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KA®E/IPA MapkeTHHI U peKkjiaMa

PacnpenesieHue 4acoB AUCUMILIMHBI 110 ceMecTpaM / Kypcam
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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popmupoBanue y oOydaromuxcs 3HaHWH, YMEHUI M HABBIKOB OLIEHKH METOJIOB BO3ICHCTBHSI HA MOBEJCHUE TOTPEOUTEINEH,
BBISIBIICHHS TOTPEOHOCTEN 1IeNIEBOM ayJUTOPUH U YIIPaBIECHUS NMOBEeICHHEM MOTpeOuTeNell Ha phIHKE TOBApOB / yCIyT

2. TPEBOBAHMUAA K PE3YJIBTATAM OCBOEHUA JUCHATIJINHBI

IIK-6. Biageer meTonamu anajiu3a nHGpoOpMaMOHHBIX MOTPeOHOCTEl 1e1eBoi ayTUTOPUH

B pe3yjabTaTe 0OCBOCHUA TUCHUIIJINHBI 06y‘-lal0ll.l1(ll710ﬂ JOJIZKEH:

3HaTh:

OCHOBBI TIOBEACHHUS NOTpeOHTeNnel; NPUHIMIBI aHAIW3a MNOTPeOHOCTEW LEeNeBOd ayAuTOpHUH B HUHQOpPMaUUU (COOTHECEHO C
unaukaropom [1K-6.1)

YMmeTh:

AHATM3UPOBATh WH(OPMAIIHIO, BBIIBIATH LEICBYIO ayJAUTOPHUIO; aHATH3MPOBAaTh HH(GOPMALUOHHBIC MOTPEOHOCTH B Chepe peKiIaMbl
u PR (cooTtHeceHo ¢ maankaropom I1K-6.2)

Binagern:

METOJaMH aHaIW3a MOBEICHHs MOTpeOuTeNel M BhIOOpa LeneBoll aymuTopuu B cdepe pekiambl 1 PR (cooTHeceHO ¢ MHAMKATOpoM
I1K-6.3)

3. CTPYKTYPA U COAEPKAHUE IUCIUIIJINHBI

Paznen 1. IToBenenne norpedureieii kKak 00beKT H3yYeHUS

Bua 3ansarus / Cemectp /| KosmmuectBo

patotsl / popma ITA Kype 4acoB Komnerermun

Ne HaumenoBanue TEMbI, KPaTKO0€ COAepPKaHUue

Tewma 1. MapkeTuHr 1 moTpeduTEND

Hcropus u3ydeHus HOTPeOUTENbCKOro mopejeHus . OOBEKT M MpeaMeT U
3ama4d  AMCUUIUIMHBL. OOBEKT M INpeaAMeT IUCUMILIMHBL. [loHsTHe
«moBeJieHne notpebutens». BozpeiictBue Ha morpedutelns: conuaTbHas
3aKOHHOCTh ¥ 3THKa. OCHOBHBIC NPHHIUIEI HOHUMAHUS MOTPEOUTEI.
IMotpeburenu u noxymarend. IloBemeHue mOTpeOUTENs: CTaHOBJIEHHUE
1.1 |oGnactu 3nanuii. KoHuenuuu mapkeruHra u norpeburens. Crenuduka | JIeKIMoHHbIE 3aHATHS 3 2 I1K-6
MOTPEOUTENBCKOIO M JIENIOBOr0 MapKeTHHra. DakTopbl, IOBBILIAIONINE
aKTyaTbHOCTb DPaboThl ¢ moTpeburensaMu. CoBpeMEHHBIC H3MCHEHHS B
MapKeTuHre. MapKeTHHI OTHOIIEHMH M ero MHCTpyMeHThl. OOMeH u
noTpeduTenbcKas LEeHHOCTb. KOHIENUUs IOXXU3HEHHOH IEHHOCTH
KiIueHTa. VHAUBUMyamHM3UpoBaHHBIH  MapkeTHHT. Kactommsamus u
KacTOMEpHU3alis.

Tema 1. MapkeTuHr 1 TOTpeOUTENb

Hcropust uzydyenus norpeduTensckoro nosefeHus. OOBEKT U MpeaMeT U
3agaqd  AUCHMIIMHBL. OOBEKT U IIpeIMeT AUCHMIUIMHBEL IloHATHE
«HoBeZieHHe ToTpedutensy». BosnelictBue Ha MOTpeOUTENA: COLUATBbHAT
3aKOHHOCTb M J3THKa. OCHOBHbIe NPUHIUIIBI TTOHUMaHUA l'lOTpeGVlTeJ'lﬂ.
Iotpeburenn u mnoxynarenu. [loBenenue mnoTpedUTENS: CTAHOBJIECHUE
1.2 |oGnactn 3nanmii. KoHuenuuu mapketunra u motpeburtens. Crenuduxa
MOTPEOUTETBCKOTO M JENOBOr0 MapKeTHHra. (aKkTophl, MOBBIIIAIONINE
aKTYalbHOCTb paboThl ¢ morpedurensiMu. CoBpeMEHHbIE H3MEHEHHS B
MapKeTHHre. MapKeTHHI OTHOLIEHMH U ero HMHCTpyMeHTbl. OOMEH u
MOTpeOuTeNbCKas LEHHOCTh. KOHIenmus MOXWU3HEHHOW LEHHOCTH
KIHeHTa. VHIUBUIyalu3upOBaHHBIM  MapkeTuHr. Kactommzamus u
KacToMepu3aLys.

[IpakTuueckue
3aHATHUS

3 2 I1K-6

Tema 2. Ilo3HaBarenmbHble IIporieccl U ()OPMUPOBAHHE IIOBEICHHS
motpeburenei

Ipouecc o6paboTkr nHpOpMaruu KOrHUTHBHBIE MPOLECCHl DMOLUHU B
perynsiuuu  noBeleHus nortpebuteneit IlosHanme W BocmpusTHE.
O6paboTka HHMOpMAMH U BocupusaTUe. M30HpaTelbHOCTh BOCIIPUSTHS.
IepuentuBubie uckaxeHus. @DopmupoBaHre 00pa3oB  BOCIIPHUSTHS.
TonnoporoBoe  Bocmpustie. OcBenOMIIEHHOCTb.  BocnpuHuMaeMblii
puck u ero npeogosienne. OmynieHre. OCHOBHbIE CBOIMCTBA OLIYLICHHI.
Ilomucencopusrii Mapketunr. Ilpomecc oOyuenns. buxeBmopucrtckue
Teopun 00yueHus. Teopus nmo3HaHus. MeTozbl 00y4YeHUs] TOTPeOUTENEH.
Ponp mamsaTn B mpouecce oOydeHus. Tumsl mamstu. KoamuecTBeHHas
OILICHKAa IAaMATH B OTHOIICHHWY PEKIAMHBIX pasapaxurencii. BHumanwe.
CBoiicTBa BHHMaHUWs. Ponb BHHMaHHS B BOCTIPHUSITHHA TOBApPOB M YCIYT.
Vurepnperauust 1 OCHOBHBIC XapaKTEPUCTHKU MHTEPIPETALHH.

1.3 JIEKIIMOHHBIE 3aHATHS 3 2 T1IK-6

Tema 2. Ilo3HaBareibHble MpoLECCHl W (OPMHUPOBAHHE MOBEICHHUS [IpakTuueckue

1.4 o
notpeduTenen 3aHATHUS

3 2 I1K-6




1. IIpouecc oOyuenus. buxeBuopucTckue Teopuu 00ydeHusI.

2. Mertonsl 00yueHHs TOTpeOUTENEH.

3. Ponb mamsiTi B riporecce 00yueHUsL.

4. Tumbsl namsatd. KonmyecTBeHHas OIEGHKAa MaMiATH B OTHOIICHHH
PEKITaMHBIX PA3APAKUTEIICH.

5. Buumanue. CBoiictBa BHMMaHUs. Pojb BHMMaHUSL B BOCHPHUSTHU
TOBAapOB H YCIIYT.

6. aTepnperanysi 1 OCHOBHBIC XapaKTEPUCTUKH HHTEPIPETAIHH.

1.5

Tema 3. MapKeTUHT OTHOIIEHUH W €r0 MHCTPYMEHTHI Ul TOBEACHUS
notpeduTesnen

OKOHOMMYECKHE  pecypchl.  M3mepeHne  10XOHOB.  YBEpEHHOCThb
notpebureneil. OnpeneneHue mnoTeHuuana pbiHKa. Crparudukarnms
phIHKAa. YPOBHM pbIHKA M MOBEJCHHE MOoTpeduTesneld. Pecypcel BpemeHH.
Konnenuus Bpemenu. ToBapsl u yciyru, norpedisiomnue Bpems. ToBapsl
u ycmyru, cOeperatome Bpems. [3MepeHue pecypca BpEMEHH.
ITo3HaBarenbHble pecypebl. [loHsTHE «HO3HABaTenbHAsT CIOCOOHOCTDHY.
IToBepxHOCTHOE BHUMAaHUE. [IpeBbimienne T03HABATENbHON
ciocobHoctu.  IlorpeOurenbckue  3Hanusa.  ConepikaHue — 3HAHMIA.
OObekTHBHBIE U  CyObEKTHBHBbIE 3HaHWs. OpraHusauust  3HaHMIA.
AccouuaruBHasi ceTb. MeTOAbl H3MEpEeHHs 3HaHWH. AHAIM3 HUMHUIKA,
HOBEPXHOCTHBIE M3MepeHus. [lonstue «oTHomenue». IlocinencTBus
oTHOIIeHNH noTpeduteneil. KommoHeHTsl oTHOIIEHUs. Bzaumocsssb
3JIEMEHTOB OTHOMIeHHA. Ponb mpsmoro ombita. CBOWCTBA OTHOLICHHUM.
MeTtonsl n3mMepeHust oTHOIEeHUH. M3MeHenus oTtHomeHuid. Ponb 4yBcTB
npu  (GopMupoBaHMM OTHOIIEHWH. OTHOIICHHS B INPOTHO3UPOBAHUU
noBeJieHus norpedureneil. Obecreyenre COOTBETCTBHUSI H3MEPEHUIA.

CaMocTosTeabHas
pabota

14

I1K-6

1.6

Tema 4. IlepconanbHble IEHHOCTH. JKHM3HEHHBI CTHIb M PECypCHI
norpedurens

IlepconanbHble  1ieHHOCTH. [IprMeHeHHe CHUCTeMbl LEHHOCTeH s
oOBsicHeHns1 ToBeneHust noTpebureneil. lllkama meHHocreit Poxkwya n
IlIBapma. Kornenmuu >XW3HEHHOTO CTHIISL M CHOCOOBI €r0 M3MEpEHHUs —
VALS, VALS-2 u LOV. InobGanbHblE CTHIM KU3HU. TeHICHIMH
W3MEHEHMsl CTWIA XW3HH. Pecypcsl mortpeOutenell - SKOHOMHYECKHE,
BpPEMEHHBIE, KOTHUTUBHbIE. KOHIENIMS CTWIIS JKH3HU M €Tr0 U3MEpEHHeE.
Mertonpl oOmucaHWs CTWIS JKM3HH. POCCHMCKHI OIIBIT THIIOJOTHU
NOTpeOUTENICH 10 CTHIIIO KH3HU.

CamocTrosTensHas
pabota

14

I1K-6

1.7

Tema 5. [ToTpeOuTeNBCKIE 3HAHUS

Conepxanne 3HaHus notpebutens. CymHocTh 0O0yueHus. MeTons
oOyuenusi mnotpebuteneid. 3HaHue o mnpoaykre OpraHum3zanus u
u3MepeHue 3HaHus. OTHOIIEHHWE M €ro KOMIOHEHThl. M3meHeHue
otHomeHus. CymHocTe MoTHBauu. Ilponecc mormBarmu. Oco3HaHHas
notpebHocTs. Teopum MormBaumm D. Mc/Clelland, 3. ®peiina,
I'epubepa. Uepapxust motpedHOCTEel Macinoy, MCHXOJOTHYECKHEe MOTHBBI
Mc.Guire. Ponp  3auHTEpecOBaHHOCTM B  MOTHBAaUMW. BrwusHue
SMOIMOHATBLHOTO cocTostHUA. Tumel smonmit. Ilogeem m cokpamieHue
OMOLMIA KaK XapakTepUCTHKa MPOAYKTa. OMOIHMH B  peKiame.
MoTuBaUMOHHAs TEOPUS W MapKETHHIOBas CTparerus. EauHCTBO M
YCTOWYHMBOCTh MOTHBAlIMOHHBIX Mojenei. [IoHATHE «CaMOBOCIIPHATHEY.
PacuvpenHslii B3rIsg Ha camoBocrpusitie. DOpMbl CaMOBBIPKECHHS
noTpeduTeNass B  MOBCEAHEBHON JKM3HM. MeETOObl  HMCCIEIOBaHUS
MotuBauuil. [lonsatue ««in4yHOCTB». IlcHXoaHamUTHYECKas TEOPHS.
CounanbHas Teopusl. Teopus CaMOKOHIICTIIIUH. Teopus
HHIUBUIYATbHBIX 4epT. JIMUHOCTh M TpHHATHE pelieHuil. «JIn4HOCTB»
mapku. Ilepconansuble nennoctu. llkaner nennocreit Poxuua, IlIBapua.
Mpmuoroctynenuarslii  aHanu3. KoHoenuuum cTuias  KM3HM.  MeToasl
OnHCaHus XHU3HEHHOro CcTwis: mojenb AlO, meromukn VALS u LOV.
T'eocTrny 1 roOaTbHbIE CTUIIH )KU3HU.

CamocTosTenbHast
pabota

14

IIK-6

Tema 6. 3HaHMS ¥ OTHOILICHHS IOTpeOUTENEH

CyIHOCTh M KOMIIOHEHTHI OTHOLIEHMS. OTHOLIEHHsS NOTpeduTeNel K
MapkaM TOBapoB. IlamsaTh Kak COBOKYITHOCTH 3HAaHHMH NOTpeOUTENs o
crocobax u BO3MOYKHOCTSIX YIOBIIETBOPEHUS HOTpeOHOCTEiA.
Nudopmarus.  Ucrounwku uHbDOpMmauuu. MHEHHE  HOTpeOUTEIS.
CaoiicTBa OTHOLICHU. BanenTHocTs. VHTEHCUBHOCTb.
ComnpoTuBiseMoCTb. MeToIbl OIEHKH OTHOIIECHHH. Monens «uenp —
cpeactBay.  Mogens  omeHkd — otHomeHuss — @umibeiina.  Meron
«HICATHHOW TOYKW». METO/Bbl yNYYIICHUS OTHOLICHUS MOTpeOHTENs K
Mapke.

TToaroroska gokiana ¢ ucnons3oBanueM LibreOffice.

CamocrosiTenbHast
pabota

I1K-6

Paznen 2. MexaHu3M conMAIN3ANMU OTpedUTeIei

HaumeHoBaHue TEMbI, KPAaTKO0€ COACpPKaHUue

Bupn 3anstus /
pabotsl / popma ITA

Cemectp /
Kype

KonuyecTBo
4acoB

Komnerenuun

2.1

Tema 7. MexaHu3M JeHCTBHS KYJIbTYPbI: COLMATN3ALMS OTpeOnTeIeh
I'mobamm3arust  peIHKOB.  [J00ambHBII  MOAXOJ K  MAapKETHHTY.
Jemorpadus U cTpyKTypa IIOOaTBHBIX PHIHKOB. KOHILENIMs KyJIbTYypBbI.

CamMocTosTenbHas
pabota

14

I1K-6




Kynerypa m ee snementsl. Tpuama KynsTypsl. KynbTypHBIC LIEHHOCTH.
BosgeiicTBue KynbTypsl Ha TIOBEJCHHME IOTPEOUTEN: MOTHBAIMA,
CTpyKTypa morpebnenns. MaeHTudukanus KyJIbTYypHBIX LEHHOCTEH.
Lennoctn. M3mepenme KkynbTypsl mno Xodereme. Bapmamum B
KyJIbTYpPHBIX LEHHOCTAX. KynpTypHBle Bapuauud B BepOAIBHBIX U
HeBepOaTbHBIX KOMMYHMKaUusX. Kpocc-kynpTypHble U IiioOanbHbIe
MapkeTuHroBble  crtpareruu.  @akropel  paspaborku.  [lomstue
«cybkynbTypay.  Hanmonanbhas, pacoBas, peNuruosHas WM
pervonanbHas  ocHoBa. CoumanbHas — crTpardduKkaius — OOLIECTBA.
CouuanbHoe IOJOKEHHE M MapKeTHHr. KoHIenuus CoLManbHOro
knacca.  CouuanbHOE — HEPaBeHCTBO.  JIeTEPMHHAHTBI  COLHAIBHOIO
k1acca. JlMHaMMKa CONMAIBHBIX KiaccoB. ConuanpHas CIPyKTypa B
CIIA wu B  Poccum. W3mepenne  couManbHOTO craryca:
OJIHOKPHTEPHATIbHBIE M MYJIbTUKPUTEPUAIbHBIC MOKa3aTeau. MapKeTuHr
B Pa3MYHBIX CETMCHTAX COLMATBHBIX KIIACCOB: CETMEHTAIMs PHIHKA,
0COOCHHOCTHU MOKYNATeNbCKUX PEIICHUH Pa3sHbIX COLUANTBHBIX KIaCCOB.

Tema 8. Biusinue KynbTypbl Ha MOBEJCHUE OTPEOUTENCH.

Hemorpapuss 1 cTpykTypa  IoOanbHbIX — PbIHKOB.  Buusinue
JeMorpadH4ecKux, 9KOHOMUUECKUX, Hay4YHO-TEXHUYECKUX u
MOJMUTHYECKUX (aKTOPOB Ha TMoBeaeHue moTpedbureneit. CTpykTypa
JIOXOJIOB Pa3IMUHbIX HOTpeOuTeneil. BiusiHue KyabTypbl Ha INOBeJEeHHE
norpedureneit. KoHuenuus HEHHOCTH U HOTPEOUTENBCKOE IIOBEICHUE.
29 Beicokas u  MaccoBas  kyiabrypa. CyOkymbTypa u  mnoBenenue | CamocTosTenbHas

3 14 IK-6
motpedurens. pabota
Tpauchopmanusi  CONMATGHBIX ~ MHCTUTYTOB W MAapKETHHIOBBIC
cTparernd. BiusiHHEe ceMbH M JOMAIIHETO XO35iCTBa Ha IOBEICHHE
notpebureneii. Biusiaue conuansHbIx
(akTOpoB Ha MOKYNKH CeMbU. PojeBoe IOBeneHHE NpPU COBEPLICHHH
nokynku. Counmanuzanus. M3MeHeHHe B CTPYKTYpe CEMbU U JJOMAIIHETO
XO03sICTBA.

Tema 9. CoUHaIbHO-DKOHOMHYECKHE  OEHCTBUS B  MOBEICHUU

norpebureneit

Konuenuust coumansHoro kmacca. ConuainbHas crpykrypa Poccun.

CoumaibHblii cTaryc.

Pedepenrtnbie rpymmbl. [lepBuuHble W BTOPUYHBIE TPYMIBL. [ pymms

yCTpeMIIEHHS M JUCCOLMATUBHBIE  rpymmbl.  DopmanbHble M

HedopMabHbIe TpyMIibl. BiusHue pedepeHTHBIX IPyNI Ha IMOBEICHHE

HHIUBUJIA. HudopmaronHoe, HOPMAaTHUBHOE, LEHHOCTHO-

OpPHEHTHUPOBAHHOE BJIMSHUE. MapKETHHIOBBIE CTPATErHMH, OCHOBAHHBIE

Ha BIMsHUM pedepeHTHbIX rpynm. PoneBas Teopus u ee MCIOIb30BaHHE

o CamocTosTenbHas

2.3 |B wMapkeruHre. Tumel KOMMYHHKaUUH «M3 ycT B ycTan. Mopenu 6 3 14 I1K-6

MEPCOHATBFHOTO BIMsHMA. JIMIa, OKas3pIBAIOIIME BIUSHHE — JIHACPHI pabora

MHeHuH. Mcmonb3oBaHHEe MEPCOHATBHOTO BIUSHUS B MapKETHHIOBOM

crparerud. CeMbsi Kak 00beKT wu3ydeHHs. [IOHATHS «CeMbsi» U

«JIoMalIHee XO03saiUcTBOY. DakTopbl, (HOPMHUPYIOIIME MOKYHATeIbCKOES

noBefieHHe ceMbd. JKW3HEHHBIH IMKI ceMbH. PemieHne o0 MOKymKe:

pacmipenenienue pojeit B cembe. DakTOop 3aHATOCTH, CTHpaHUE

TeH/IEPHBIX pa3mnuuii. V3MeHeHus B cTpykType cembd. Conmanuzanus

nereil. MeTononorus M3ydeHWs Ipolecca ITPHUHATHS —peLIeHUus O

MOKYIIKE: KaTerOPHHU POJIeH, BpeMEHHBIE PAMKH.

TloaroroBka qokiana ¢ ucnons3oBanueM LibreOffice.
2.4 |IloaroroBka K MPOMEKYTOYHOW aTTeCTALU 3auer 3 4 TIK-6

4. ©OHJ] OHEHOYHBIX CPEJICTB

CrpykTypa W conepkaHuHe (OHIA OIEHOYHBIX CPEACTB JUIS TPOBEACHUS TEKYIIEro KOHTPOJIA M MPOMEKYTOYHOW arTecTaluu
npexacTaBieHsl B [Ipunoxernu 1 x pabouei mporpaMMe JUCHUIIIHHBL.

5. YAEBHO-METOJUYECKOE 1 THOOPMAIIMOHHOE OBECHHEYEHHME JTUCIMITJINHBI

5.1. YueOHble, HAy4YHbIe M METOAMYECKHE U3TAHUSI

ABTOpBHI, bubnmorexa /
3ariasue HsnarenscTBO, TONI
COCTaBUTEIHU Konugectso
1 KpearnBHas 3KOHOMUKA: HAy4YHO-TIPAKTHUECKHUHA Mocksa: KpearnBhast OBC «YHuBepcureTckas
KYpHAT: KypHaT JKOHOMHKA, 2019 OMOIMOTEKA OHJIAMHY
2 Menuksa O. M. [loBenenue nmorpeduteneit: yueOHIK Mockga: [lamkos u K°, OBC «YHuBepcureTcKas
2020 OnOIMOTEeKa OHIIANHY




ABTODHI, Bubmmotexa /
3arnasue W3 parenscTBO, TOJI
COCTaBUTEIHU KomnngectBo

3 UYyanos, 3. 10. [ToBenenue morpedureneii: yuebHoe mocoodue Cankr-IlerepOypr: CaHkT- 3bC «IPR SMART»
[MeTepOyprekuit
rOCYAapCTBEHHBIN
YHHBEPCHTET
MIPOMBIIIJICHHBIX
TEXHOJIOTHI U Ju3aiiHa,
2017

4 TopsiitoBa, H. M. [oBenenue morpedureneii: yuebHoe mocodue Yesounck: IOxuo- 9BbC «IPR SMART»
VYpanbCkuil UHCTUTYT
YIIPaBICHUS U IKOHOMUKH,
2017

5 ®denocenxo, A. A., [ToBenenue morpeduteneit (MapKeTHHIOBBII PoctoB-Ha-/loHy: JIoHCKOI OBC «IPR SMART»
Jenucenko, 10. H. acIeKT): yueOHoe rmocodue rOCYIapCTBEHHBIH
TEXHUYECKHN
yHuBepcuret, 2020

6 Cyuikesuy, E. A. [ToBeneHue moTpeOUTENEH: MPAKTUKYM Munck: Beimitias 9BbC «IPR SMART»
mkoua, 2020

7 Jy6posun U. A. [ToBenenue morpeduteneii: yuebHoe mocoodue Mocksa: [amkos u K°, OBbC «YHUBEpCUTETCKAS
2022 6ubIMoTEKA OHJIAITHY

5.2. Ilpodeccuona/ibHbIC 0a3bI JAHHBIX U HHGOPMALUOHHBIE CIIPABOYHbIC CHCTEMBbI

NCC "Koncynbrantllnroc"

HCC "Tapant" http://www.internet.garant.ru/

baza ganapix ®OM https://bd.fom.ru

baza nannbix Beepoccuiickoro 1eHTpa H3y4eHus o0IecTBeHHOro MHeHU https:/bd.weiom.ru/

5.3. IlepeueHs NporpaMMHOro odecrneyeHust

Onepanuonnas cucrema PEJI OC
LibreOffice

5.4. YueOHO-MeTOANYECKHE MATEPUAIBI /ISl 00yYAIOUIUXCH ¢ OTPAHMYEHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

[Ipy HEOOXOAMMOCTH IO 3asBJICHUIO OOYyYaroIIETocs C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH  3JI0pPOBBSl  y4eOHO-METOANYECKHUE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, amaNTHPOBAHHBIX K OTPAHWYEHUSM 3I0POBbS M BOCHpHATHS MHpopMmarmu. [na mmi c
HapyLIeHUsIMUA 3peHus: B (opMme aynuodaiina; B medaTHOH (opme yBemHUeHHBIM mIpudToM. s TUI ¢ HapymIEHUSIMH CIyXa: B
(opMe 3NIEKTPOHHOTO JOKYMEHTa; B TedarHod Qopme. [lns JuIl ¢ HapymIEHHSMH OIOpPHO-ABUTATENBHOrO amnmapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B TIeYaTHO! (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME TUCHUIIJINHBI

ITomemenus s BceX BUAOB pabOT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAHBI HEOOXOAMMOH CHenMann3UpOBAaHHOMN
yueOHON MeOeIbIO N TEXHUYECKUMHU CPEACTBAMH O0YUCHUSL:

- CTOJIB, CTYJIbS;

- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOpP;

- 9KpaH / MHTEpaKTHBHAs JOCKA.

7. METOINYECKHUE YKA3AHUA V1A OBYYAIOIIINXCA 110 OCBOEHUIO JUCHHUIIIMHBI

Meroaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABJICHBI B HpI/IJ'IO)I(CHI/II/I 2K pa60qel71 nporpamMmme qUCHUITIIUHBI.




Ipunoxenue 1

®OH/I OHIEHOYHbIX CPEJICTB
1 OnucaHue NoKa3aTeJsiell U KpUTepueB OLleHUBaHUSI KOMIIETeHIMI Ha
pa3/IMYHbIX 3Tanax uX popMUpPOBaAHUS, ONTMCAHHE LIKAJI OLleHUBaHUS

1.1 IToka3aTenu u KpUTCPHUH OICHHUBAHUSA KOMHGTGHHI/Iﬁi

3YH, cocraBnsromue ITokaszarenu orieHUBaHUSA Kpurepun onenuBanus CpencrBa
KOMIIETEHLINIO OLICHUBAHUS
[IK-6: Bnageer MeTonamu aHanu3a HHPOPMAMOHHBIX IOTPEOHOCTEH LIENeBOH ay JUTOPUH
3HaTh PaGotaer ¢  yuecOHOH, | MONHOTAa M COAEPKATEIBHOCTH O-ompoc
OCHOBEBI MTOBEICHUS | yaeOHO-METOANYECKOH ¥ | OTBeTa Ha Bompoc; yMmeHue | (Borpockl 1-60)
noTpeduTeNnei; Hay4YHOH JUTEPATYPOH, | IPUBOIUTH IIPUMEPBHI;
NPUHLMIOB  aHajdu3a | OTBEYaeT  Ha  BOIPOC, | COOTBETCTBUE MPEACTABIEHHON T- Tecr 1,
notpedHoCTel CHCTEMaTU3UPYET B OTBETax MHPOPMaIIH TecT2
[EJIEBOM ayANTOpUH B | HHPOPMAILIHIO MpH | MaTepranam TeKIUi u
MHQOpMaIH HaIMCaHHUU TecTa. y4ueOHOI nuTepaTypsl, | B- Bompocs! k
CBEJICHUSIM u3 | 3adgery (1-80)
WH(QOPMAITMOHHBIX ~ PECYpPCOB
NHrepHeT, NIPaBUJIBHOCTh
HaNMCaHMs TECTa
YmeTh ITouck u cOop | BEIpaKeHHEe CBOMX MBICIeH B | JI— moximambl
aHAJIM3UPOBATH HEOOXOIMMOHN JINTEPaTypHI | KadecTBe JIOKJIa/I4uKa, (1-15)
UHGOPMAITHIO; JUIS HAlUCaHWs JIOKJIaja, [ 000CHOBAHHOCTh OOpAICHHS K
BBISIBIISITD LIEJIEBYIO | HCTIONB3YET pasnuuHble | 6a3aM  JaHHBIX;  I[IOJHOTA C3 -
ayJJUTOPHIO; 0a3bl JAHHBIX IpH | IPOBEAECHHOTO aHaJM3a | CUTyaunOHHBIE
AHAIU3UPOBATH HIPOBECHUH aHanu3a | vHpopmamuu B Jokiaze, | 3amanus (1-23)
MH(QOPMaIOHHbIE uHpOpPMalMK B JAOKNIAZAC W | LeJIeHANpPaBICHHOCTh NIOMCKA U
notpebHOCTH B cdepe | pu peuieHuu | orbopa  wWHpOpPMAIMK  TpH
pexiamsl 1 PR CUTYAI[IOHHOTO 3aJIaHMsI. HallMCaHWW JIOKJaga W TIpH
pelieHnu CUTYaAI[MOHHOTO
3aJaHHUS.
Brnaners Hcnonb3yer coBpeMeHHBIE | YMEHHE IPUMEHATh 3HAHMS VIS C3-
METOJaMH aHam3a | nHpOPMAIIOHHO- aHam3a MPAKTHYECKUX | CHTYallMOHHBIE
MOBEJCHUS KOMMYHUKALIMOHHBIE CUTYyaIllii, /lenaTh npaBuibHbIE | 3amanus (1-23)
norpedurenei U | TEXHOJIOTHM W TJ00aJbHBIE | BBIBOIBL, YMEHHE OTCTauBaTh
BBIOOpA LeJsieBo | HH(pOpMaIMOHHBIE PECYPCHI | CBOIO MO3UIMIO HPU PELICHUU
ayouTopun B cdepe | B Tporecce pelIeHus | CUTyallMOHHOTO 3aJaHHs
pexsiambl 1 PR CUTYAIIMOHHOTO 3aJIaHUs

1.2 IIIxanbl OlleHUBAHUS:

Texkymuii KOHTPOJIb yCHEBAEMOCTH M MPOMEXKYTOUHAs aTTECTalUs
OCYIIECTBIISIETCS B paMKaX HAKOMUTEIHHOW OaTbHO-PEUTHHTOBON CHCTEMBI B
100-6a1bHOM 1IKAJIE:

3auer

50-100 6amioB (3a4TEHO)

0-49 6a10B (HE 3a4TEHO)



2 TunoBble KOHTpPOJIbHbIe 3aJaHUS WJIM HHbIEe MaTepHaJibl,
Heo6XoAuMble Jisl OLeHKH 3HAaHMi, yMeHHH, HABbIKOB U (MJIU) ONbITA
eATeJIbHOCTH, XapaKTepPHU3YIUX 3Tanbl dopmupoBanus
KOMIIeTEeHIMi1 B Mpolecce 0CBOEHUA 06pa30BaTe/IbHOM MPOrpamMMbl

BonpoceI k 3auery

1. Yto moHMMAIOT MO MoBeAeHUEM NoTpedbuTens? KakoBbl CTUMYIIBI 1711 €70 U3YUYEHUS U

HCCIIe0BaHUA?

Packpoiite copepkanne MPUHIIMIIOB TOHUMAaHUS TOTPEOUTETHCKOTO MTOBECHUS.

KakoBbI HHCTpYMEHTHI BIHMSHUS HA TIOBEACHUE TTOTPEOUTENCH.

Pacckaxxute 00 M3MEHEHUSIX B COBPEMEHHOM MAapKETHHTE.

B dem cymniHOCTh KOHIIETIITUHU TIOKU3HEHHOM [ICHHOCTH KJIIMEHTA?

WHJUBUTyaIM3UPOBAHHOTO MapKETUHIa? KACTOMU3ALINU?

OnuimTe mociIeI0BaTEIFHOCTh CTAIUN MOKYIATEIBCKOTO PEIICHHUS.

JlaiiTe xapaKTepUCTUKY Pa3IUYHBIM TUIIAM PELIECHUS MPOOIEMBI.

[lepeunciute ycinoBus, MPU KOTOPHIX pelIeHHUE TPOOIEMbI CTAHOBUTCS PACITUPEHHBIM.

UYro noHumaeTcs noj oco3Hanuem notpedHoctu? Kak motpeOGHOCTh MOXKET OBITh

aKTHUBU3UpOBaHa?

10. HazoBuTe OCHOBHBIE MapaMeTpPhl MOTPEOUTENBCKOTO MoUCKa. [lepeuncnute GpakTopsl,
BITUSIIOIINE HA HETO.

11. Kak MoxHO K1accupuIMpoBaTh HCTOUHUKH UH(DOPMALIMU, UCTIOTIb3yEMbIe
norpedurenem?

12. YTo Takoe KpUTEPHUH OLICHKU?

13. Kakumu crioco6amul MOKHO BBECTH MPOAYKT B HA0OP albTEpHATUB?

14. TlosicHUTE METOJ «OTCEYEK», UCIIOJIb30BAHNE «CUTHAIOB KaYeCTBaY.

15. IlepeunicnuTe Bce U3BECTHBIE IPABUIIA TIOKYIIATEIbCKUX PEILICHUH.

16. B uem 3HaueHUE MPEANOKYIIOYHON OIEHKH JJIs1 MapKeTHUHTa?

17. Kakue (hakTopsl cHocCOOHBI IPEPBATh MPOIECC TPUHATHS PEIICHHUS?

18. [laiiTe XapaKTEpUCTUKH OCHOBHBIM THUIIaM MOKYIIOK.

19. IlepeuncnuTe OCHOBHBIE UCTOYHUKHU MOKYIIKH, UX OCOOEHHOCTH.

20. Yto Ttakoe nipsimoid MmapkeTuHr? I[IpuBeaure ero mpuMepsl.

21. [lepeunciute U3BECTHBIE BaM CTPATETUU YOCKICHHUS.

22. Kakue 00CTOSTeNbCTBA MOTYT BBI3BATh COMHEHHMS ITOKYTATeNsl B IPUHATOM pelIeHUn?
Kax sToro nzbexars?

23. KakoBbI OCHOBHBIE THIIBI TOTPEOIeHNs?

24. Kakyo B3aMMOCBS3b MOXHO 0’KHJaTh MEK/y YPOBHEM J10X0/a U IPHOOPETEHNEM
MPOAYKTOB U3 OCHOBHBIX TOBapHBIX KaTErOpHii?

25. KakuMm 00pa3zom cieayer usmMepsTh 10Xo1?

26. IlpuBenuTe mpuMepsl TOBAPOB U YCIIYT, MOTPEOISAIONIUX BpeMsi, cOeperaromnux Bpems.

27. Yto Takoe 1mo3HaBaTeIbHas ClioCOOHOCTH?

28. KakoBo coneprkaHue moTpeOuTeNbcKuX 3HaHni? Kak KakIblii 13 BUIOB 3HAHUH MOYKET
MIOBJIMATH HA TIOBEJICHUE MMOTPEeOUTEINIS?

29. Yto nmoHuMaroT o otHoureHneM? KakoBbl KOMIOHEHTHI U CBOMCTBA OTHOIIEHUN?

30. IosicauTe Monens n OunidbeitHa U METOJ] UACATHPHONU TOUKH.

31. Kak u3MeHUTh OTHOIICHHUSA?

32. KakoBa poib 3aMHTEPECOBAHHOCTH B MOTHBAIIUN?

33. Yro takoe camoBocnpustue?

34. Kak BiusieT SMOLIMOHAJIBHOE COCTOSIHIE Ha IIOBEACHNE NHINBUIA.

35. PackpoiiTe CMBICT OCHOBHBIX MOAXO0/I0B K U3YUYECHHUIO TUUHOCTH.

36. [IpoBenuTe yeTKHE pa3IUYUsI MEKIY TEPMUHAMU: «CTUIIb )KU3HNY», «ITUIHOCTDY,
«IIEHHOCTH.
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37. Omummre metoguku VALS, VALS2, LOVs, AIO?

38. Pacckaxkxute 00 OCHOBHBIX TCOPHUSIX JINYHOCTH.

39. Onumute Moaens 00paboTKH MHPOPMAITUU TTOTPEOUTEIIEM.

40. Yro Takoe yOexxaeHrne Ha ypoBHE moco3HaHus1? B uem cMbic 3akona Bebepa?

41. I[lepeuucnure TUYHBIC IETEPMUHAHTHI BHUMAHUS, J€TEPMUHAHTHI BHUMAHUS,
OTHOCSIIIUECS K CTUMYILY.

42. Ha xako# cTaiuu NpOUCXOAUT UHTEPIIPETALIUS pa3apaKuTes?

43. Kakue akTopbl OKa3bpIBalOT BHUMAHHE HA TIOHUMaHue?

44. B yem pa3zHuLIa MEX/y I03HABATEIbHBIMU U 3MOLMOHAIBHBIMU PEAKLUAMU?

45. PacckaxuTe 0 cucTeMax XpaHeHHs] HHGOpPMAaIIIH.

46. IlepeuncinTe YeTHIPEe OCHOBHBIX THIIA 00y4YeHHs. B ueM ux cymHocTb?

47. Ot 4yero 3aBUCHUT 3allOMUHaHUE HHPopMauu?

48. Uem 00ycnoBieHBI ONIMOKY B U3BJICUCHUN MH(POPMALIUHN U3 TAMSITH?

49. Kaxk oneHuTh 3¢ (HEKTUBHOCTH TTO3HABATEIBHOTO 00yUeHUs?

50. KakoBbI JeTepMUHAHTBI KIIACCHYECKOTO 00yCIIaBITUBAHUS?

51. Yto moHUMaeTCs MO MPSMBIMU M KOCBEHHBIMU Iy TSIMU yOeKIeHUs?

52. Kak MoTuBanus, cTeneHb BO30YKICHHUS U HACTPOSHHE MOTPEOUTENS BIUAIOT HA
BOCITpHUSATHE OOparieHui?

53. Yro Takoe KynbTypa? Kak moTpedburenu ycBauBaroT KyJbTypHbIE IEHHOCTH?

54. Pacckaxkute 00 M3MepEeHUH KyIbTyphl o Xodcrene.

55. Kakue nepeMeHHbIE OMPEACIIAIOT COLUABbHBIN Kiacc?

56. UTo moHUMAETCs O] COIMAIBHON cTpaTU(hUKAITUEH?

57. PackpoiiTe BIUsIHHE COLMAIBHOTO KJIacca Ha OCO3HAaHUE MOTPEOHOCTEN U ONpeieIeHNe
OLICHOYHBIX KPUTEPUEB.

58. Uto Takoe pedepeHTHBIC TPYIIIbI, KaK OHU BIUSIOT HA TIOBEICHNE UHAUBH A7

59. Pacckaxxute 0 TpeX OCHOBHBIX MOJIEIISIX IEPCOHAIBHOTO BIUSHUSA.

60. Kakx MOKHO MCIIOJIB30BaTh IEPCOHAIBHOE BIMSHUE B MAPKETUHIOBOM cTpaTerun?

61. UTo moHMMAaETCs MOJI TEPMHUHOM «CEMBbS»? «TOMAIIHEE XO3SICTBO» ?

62. I[louemy u3yueHue cemei BaXXHO JUIsl IOHUMaHUs TOTpeduTes?

63. OnummTe BO3MOXKHBIE POJIA YWIECHOB CEMbH IPH COBEPIIEHUH TOKYTIKH.

64. Pacckaxxure 0 TpaAUIIMOHHOM U MOAU(DHUINPOBAHHOM >KU3HEHHOM IHKJIE CEMbH.

65. KakoBbl TpH THIIa TOTPEOUTETBCKUX CUTYaIHi?

66. HazoBHTE OCHOBHBIE XapaKTEPUCTUKHU MOTPEOUTENBCKOM CUTYaIIUH.

67. Uto Takoe nHpopmarronHas cpena? KakoBsl ee mapaMeTpsi?

68. Uto moHnMaeTcs oJ «atMocdepoit marazuHa»? B uem ee BaXHOCTh?

69. Kak nmpou3BouTesib MOKET UCIOIb30BaTh 3HAHUS O CUTYallUU OTPEOIEHUS.

70. PackpoiiTe MOTHBAIMIO JIEJIOBOTO MOKYMAaTes, onpeenstonlyto ero cnpoc Ha [TTTTH.

71. Ha3oBuTE OCHOBHBIE KPUTEPUH BHIOOpA MOCTABIINKA J€TOBBIMU OTPEOUTESIMHU.

72. O60cHYyliTe MOTHBALIMIO U TTOBE/IEHUE JIEIOBOI0 OKyHaTes sl KaKk MHIUBHUIA.

73. OnummTe npouece NPUHATUS PELICHMS O 3aKyIIKE B IPOMBIIIJIEHHOMN Cpelie.

74. Yem 00yciiOBI€HA 3HAUUMOCTB JIJIsl TOCTABIIMKA OLIEHKH PE3YJIbTaTOB 3aKYIKU
norpedurenem?

75. Uto npeacTasisieT co00i «3aKyMOYHbIN EHTP»?

76. OnummTe BO3MOXKHBIE CUTYyalllN 3aKyIIKH B IPOMBIIIJIEHHOM Cpefie.

77. llepeuncnure hakTopsl, GOPMHUPYIOIINE MOKYATENBECKOE TOBEICHHE Ha JIEJIOBOM
PBIHKE.

78. IlepeuncnuTe MATh OCHOBHBIX MPaB MOTPEOUTENCH.

79. Uto TOHUMAETCS 110 COLIMAIILHON OTBETCTBEHHOCTRIO OM3Heca?

80. PackpoiiTe NOHATHE «KOHCIOMEPHU3M.

3adeTHOE 3aJaHuE COCTOUT U3 OJHOI0 TEOPETUUYECKOr0 BOIIPOCA U OJHOTO CUTYAallMOHHOTO
3a/laHus U3 NIEPEYHS CUTYAllMOHHBIX 3aJJaHUH U1 TEKYILEN aTTeCTaluy.



Kpurepun onenuBanus:

- 50-100 GamioB (3a4TEHO) BBICTABIISICTCS, €CIM W3JIOKCHHBIM MaTephasl (aKTHUYECKH BEpEH,
HAJIMYUe TTyOOKUX MCUYEPIBIBAIOIINX 3HAHUI B 00beMe NMPONACHHON MpOrpaMMbl JUCIUATIIMHBI
B COOTBETCTBUU C IIOCTaBJICHHBIMH MPOTrpaMMON Kypca LEeIsIMH M 3aJadyamMu OOy4YeHHS;
MPAaBWIbHBIE, YBEPEHHBIE ACHCTBUS II0 NPUMEHEHUIO MOJYYEHHBIX 3HAHUM Ha IPAKTHKE,
rPaMOTHOE U JIOTUYECKU CTPOMHOE M3JI0KEHHE MaTepuaja IpU OTBETE, YCBOGHHWE OCHOBHOM U
3HAKOMCTBO C JONOJIHUTEIILHON JTUTEPATYPOH;

- 0-49 GannoB (He 3a4YTEHO) BBHICTABIISIETCS, €CJIM - OTBETHI HE CBSI3aHBI C BOIPOCAMHM, HAIUYUE
rpyObIX OmMOOK B OTBETE, HENOHMMAHHWE CYUIHOCTH U3JaraeMoro BOIIPOCAa, HEyMEHHE
MPUMEHSTH 3HAHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JOIMOJIHUTEIbHbBIE U
HaBOOANIUC BOIIPOCHI.

Omnpoc

Bompocsr:
1. IloBenenue norpeduUTENCH U MAPKETHHT: B3aUMOCBS3b 001acTell 3HaHUH.
2. Ponb noBeaeHust notpeduTeNnell B NPUHATUN MAapPKETUHIOBBIX PELICHUH.
3. IloTpeburenbckast OpUEHTALUS OpraHU3aluy: BHEIIHUI U BHYTPEHHUN MapKETHHT .
4. IIpouecc NpUHATUS TOTPEOUTENHCKOTO PEILIEHUS U €ro (PaKTOPBHI.
5. dakTopHas MO/Ieb OTPEOUTENILCKOTO ITOBEICHUS.
6. @axTopsI I1100aTN3aLUN PHIHKOB.
7. ®akTOphl BHEIIHETO BIUSHUSA Ha HOTPEOUTEIHCKOE OBEICHHUE
8. Jlemorpadus u KyJbTypa B IOTPEOUTEIHCKOM MTOBEICHHH.
9. LleHHOCTHAs! KOMIIOHEHTA KyJIbTYpPbl TOTPEOUTENBCKOTO CEIrMEHTA.
10.KynsTypHBIE Bapualuy B MOTPEOUTETHCKOM MTOBEICHHUU.
11.0cobeHHOCTH KpOCC-KYJIBTYPHBIX U TI100abHBIX MAPKETUHTOBBIX CTPATErHii:
NOTPEOUTETHCKUM ACTICKT.
12.MlHTeppBIHOYHAS CerMeHTalus: (PaKTOPbl U IPUMEPBI UCTIOJIb30BAHUS.
13.ConuanbHoe Mo0kKEHUE MOTPEOUTENS U €r0 MAPKETUHIOBOE 3HAUCHHUE.
14.Kputepuu 1 rpaHulibl COIMAIBHOTO KJlacca.
15.13Mepenne conanbHOro cTatyca noTpeouTenei: 0O JHOKpUTEpHAIbHbIE U
MYJIbTUKPUTEPUAIIbHBIE TIOKA3ATENH.
16.Kputepuu BpiOOpa IMIKabl OLEHKH COLUAIBHOIO CTaTyca NOTpeOUTEeH.
17.Tunsl rpymn BIUSHUS Ha HOTPEOUTEIBCKOE TIOBECHHUE.
18.@opmbI BiustHUS pehepEHTHBIX TPYIIT HA MTOTPEOUTENBCKUN BBIOOD.
19.Mopenu nmpoieccoB NepCcoOHaNbHOTO BIUSHUS.
20. Iuddy3us nHHOBANIMHN U KiTaccuUKAIHsI TOTPeOUTENIel IO CKOPOCTH OCBOSHUSI MHHOBAIIUH.
21.JIuna, BnusoLIe HAa MHEHUS: XapaKTepUCTUKA, MOTUBALUS BIMSHUA M UX HCIIOJIb30BaHKUE B
MapKEeTHHTE.
22.J10MOX03HCTBO, €0 TUIMBI U JUHAMUKA B MAPKETUHIOBBIX PELICHUSX.
23.J1oMOX035HCTBO: pPOJIEBOE TIOBEJICHUE U COLIMAIIN3ALINS TIOTPEOUTENS.
24 BHyTpeHHUE (DaKTOpbI MOBEIEHUS OTpeOUTENIel — UX 3HaUeHUe U crenuduka.
25.ITporecc 00paboTku HHPOpPMAIHH TOTPEOUTENIEM U €T0 MAPKETHHTOBOE 3HAYCHHE.
26.Bocmpusrue, ero KOMIIOHEHTHI U poJib B 00paboTke HH(pOpMaIMi NOTPeOUTEIEM.
27.XapakTEepUCTUKA CTUMYJOB M HMX UCIOJIb30BaHWE B BOCHPUATHH MapPKETHHTOBBIX
COOOIIIEHUH.
28.YnpaBieHue 3KCNO3UIHUEN U BHUMAHUEM B OTPEOUTEIHCKOM BOCIIPUATHH.
29.MakTophl HHTEPIPETALIMHA MAPKETUHIOBBIX COOOIICHUH.
30.Metoap!l ycinoBHOU pediiekcnu B 00yIeHUN TTOTPEOUTEICH.
31.MeToabl KOTHUTUBHOTO 00Yy4€HUs, METOJ MOAEITUPOBAHUS U UX MCIIOJIb30BaHHE.
32.0OCHOBHbIE XapaKTEPUCTUKN 00yUEHUsI TOTpeOUTENEH.
33.I1amsTh, €€ BUIBI U UCIIOJIb30BAaHHE B MAPKETUHTOBBIX COOOIEHUIX.



34.Cxema MoTHBanMd. MOTHBBI TOBEACHUS NOTpeOHTENeH, MX BUABI M HCHOJIH30BAHUE B
MapKETHHTE.

35.MHOXEeCTBO MOTHBOB M MOTHMBALIMOHHBIA KOH(JIUKT: HCIIOJIB30BaHHE B TPOJBMKCHUHU
TOBapa/yCIyru/uac.

36.JlnuHOCTh M €€ 3HaUCHHE B MOTPEOUTEIHCKOM MOBEACHUU. DMOLMHU M MX UCIIOJIb30BaHUE B
MapKETHHTE.

37.)Ku3HeHHBbIN CTHIIb IOTPEOUTENEH U €r0 MOJIETIH.

38.Pecypchl moTpeduTesneit 1 nX MapKEeTHHIOBOE 3HAYCHHE.

39.®opmupoBaHUE U U3MEPEHUE 3HAHUS IOTPEOUTEINS O MPOAYKTE, €0 MOKYIIKE U
WCIIOJIb30BaHUH.

40.KOMITOHEHTHI OTHOLLIEHUS IOTPEOUTENEN K IPOTYKTY U UX B3aUMOCBSI3b.

41.0T1HolieHUe NOTpeOUTENe K MPOIYKTY, MPOU3BOJUTENO0, MNPOJABIy U METOIBI €ro
U3MEpEHMUS.

42 MynbTHaTprOyTHBHBIC MOJICNIA OTHOIIICHHUS ITOTPeOUTENEH K MPOIYKTY.

43./I3MeHeHre OTHOLICHHUS MOTPEOUTENs K MPOIYKTY MO ap(PeKTUBHOMY, MOBEICHUECCKOMY H
KOTHUTUBHOMY KOMIIOHEHTaM.

44 Ponb ¥ TUIMBI CUTYallMOHHBIX (PAKTOPOB B IPUHATHU PELICHUS O MOKYIIKE.

45.Kputepun KiaccupUKaIuK MOTPEOUTEIICKUX PEIICHUH.

46.AxTHBaINsA 0CO3HAHHS TPOOIEMBI TOTPEOUTEIIEM.

47 uopManinOHHBINA MOUCK B MOTPEOUTEIHCKOM PEIICHUU: 3HAYCHHE U XapaKTEPUCTUKH.
48.01eHO0UHBIC KPUTEPUH B IOTPEOUTEIHCKOM PEIICHUH.

49.1TpaBuiia NpUHATUS PEUICHUI: BUJIBI U 3HAUEHUE B MAPKETUHTE.

50.HexomneHcalnoHHbIE IPaBUJIa PELIEHUI: COBMECTHOE U pa3/IeIbHOE IIPaBHUIIa.
51.HexoMneHcallMOHHbBIE MPaBUia PEIICHUM: “DIIMMUHUPOBAHKE 110 aclieKTaM™~ U
aexcurpadugeckoe.

52.KoMITeHCallMOHHBIE TPABUJIA PEMIEHUI: ITPOCTOE U B3BELIEHHOE CII0KECHHE.

53.MlcTOYHMK MOKYNKH: KpUTEPUH BEIOOpA. MOTHBBI IIOM-TYPOB.

54 . MapKeTHHT OTHOLIEHUH; AIEKTPOHHBIE CPEICTBA U TEIEKOMMYHHUKALUH.

55.BapuaHThl UCMIOJIB30BAHUS TOKYIIOK.

56.IlocnenokymnoyHast OIieHKa ajIbTEPHATHB; TyTH COXPAHEHUS TTOTPEOUTENCH.
57.0Opranu3aiioHHOE MOKYNaTeIbCKOE MOBEACHUE: OCOOCHHOCTH U MOJIETIb.
58.Opranu3anuoHHbIi cTuib U ero (axktopsl. [lokynatouuit nentp. Tumsl pemenui.
59.KoHchromepusM — UCTOpUSA U II100anbHbIe TepcneKkTuBbl. [IpaBa motpeduTenei.

60.I1paBa moTpeduTeneit U rocperynupoBanue. Peakius Ou3Heca Ha IBIKEHHUE MTOTPEOUTEIEH.
Kpumepuu oyenueanua:

5 GannoB BeIcTaBnsieTcss | OH JEMOHCTPUPYET 3HAHHWE IO BOIPOCAM TEMBI, HCIOJIb30Bal
oOydaromeMycsi, €CIM | JOMOJIHUTEIbHYI0 HAyuyHYH JIMTEpaTypy IO TEME, pa3BEPHYTO
OTBETHJI Ha BOIIPOC, ApI'YMEHTHUPOBAHO BBICKA3aJl CBOIO TOUYKY 3PEHHUS,
cOpMyIHPOBAT CAMOCTOSITEIIbHBIE BHIBOIBI.

4 Oamma BBICTABISIETCS | OH YCBOWMJI MaTepuan TEeMbl 1O BONpOCaM B paMKaX OCHOBHOM
oOydaromemMycsi, €CIM | TUTepaTypbl, pPa3BepHYTO OTBETWJI Ha BOIPOC, APTyMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3pEHHS, CPOPMYITUPOBAT CaMOCTOSTEIbHBIC
BBIBOJIBI.

3 Oamna BBICTaBIsETCS | OH (parMEHTapHO YCBOWJ MaTepuaj, HEIOCTaTOYHO pPa3BEpPHYTO
oOydaromemMycsi, €CIM | OTBETHJI Ha BOIIPOC, HE MPOSBISI aKTUBHOCTh MpPU O0OCYXKIEHUU
JMCKYCCHOHHBIX BOIIPOCOB, HE C(OPMYJIHPOBAT CaMOCTOSATEIbHbIC
BBIBO/IBI.

0-2 Oasuia | OH HE YyCBOWJI TEMY, HE OTBETHJI HU Ha OJIMH BOTIPOC.
BBICTaBJISIETCS
00ydarmeMycsi, eCiu

MaxkcumanbHas cymma 6amioB mo onpocy: — 30 6aioB (6 0TBETOB 10 5 0asioB)




TECTBI

Tecr 1
1. Kakue pakTopsl BIUSIOT HA OTpedJIeHHe MOTpeduTeNeii?
A. KynasTypHbie
b. JInuynocTHBIE
B. CounanbHblie
I'. Bce nepeuuncieHHble
2. Kakue u3 nepeqyucjaeHHbIX NPU3HAKOB CerMeHTHPOBAHMS SBJISIIOTCS AeMOTrpaduueCKUMU
A. CtpaHa, MpOBUHIINSA, MYHUITUTIATBHBIA OKPYT
b. ConuanbHblii clioit, 00pa3 XuU3HU
B. Cembs, o, Bo3pact
3. BbIOOp PHIHOYHOI'0 CErMEHTA MOKeT 0Aa3UPOBATHLCS HA PA3JIMYHbIX KpuTtepusx. Kakue u3
CJIeAYIOIIUX YTBEPKAeHUI SIBJISIOTCH BePHbIMHU?
A. YewM Oonblie ppIHOYHBIN CEIrMEHT, TEM OOJIBIINN MHTEPEC OH MPEACTABISACT I KOMIIAHHH.
b. Mexny cerMeHTaMH JOJKHA OBITh CYLIECTBEHHAS Pa3HULIA.
B. lomxkHa cymiecTBOBaTh BO3MOKHOCTh CBOOOHOTO OCTYIIA K CETMEHTAM.
I'. KoMmnanus 70JKHa IMETh BO3MOKHOCTB MOJCUUTATh MMOTEHIHAIbHBIN 00BbeM COBITa ISl CETMEHTa
4. Jopeii, MMEIOIIMX OJHH M Te Ke HHTepechl 1 MHEHHSI, MO’KHO OTHECTH K O/THOMY CerMEeHTYy.
A. Jla
b. Her
5. YTo He BXOZUT B 3TANBI NPOLeCCa MOTPEOUTEIbCKOI0 PEelIeHUs 0 MOKYIKe?
A. Oco3HaHne TOTPEOHOCTH
b. UadopmarmoHHbIi TOUCK
B. IlepconanbHble IEHHOCTH
6. T'pynnbl, 0CHOBBLIBAIOIHECS HA JPY:KeCKOH WIN KOJJIEKTUBHON OCHOBE, SIBJISIIOTCS:
A. ®opManbHbBIMU
b. PedepenTHBIMU
B. HedopmanbusiMu
7. IIpuMeHeHHMe TOBAPHOIl MAPKHU CIIOCOOCTBYeT:
A. Y3HaBaHHIO OTPEOUTEISIMU TOBapa Ha PhIHKE
b. llonnepxanuio UMUIKA TPEATPUATHS
B. ®opMupoBaHUIO KOPIOPATUBHOM KYJIBTYpPbI
8. Ilocrenmpona:kHoe 00cay:KUBaHUe MOKyNaTeeil BauseT Ha (POpMUPOBaAHHE NMOAKPeNJIeHus
TOBapa HA PbIHKe:
A JIA
b.Her
9. BumsioT i geMorpagpudeckue (pakTopbl HA BOCIPUSITHE MOKYNAaTeJieM IeHbl ToBapa?
A. la
b. Her
10. s yBequ4eHUsS] YUTAEMOCTH eYaTHOT0 PEKJIAMHOI0 TeKCTA He00X0IMMO:
A. IlpucyTcTBUE TaHHBIX O HOBHU3HE TOBapa
b. CHabxeHue TeKcTa MUTIOCTPALMSIMU
B. CootBercTBue TOBapa TpeOOBAHUSAM PHIHKA
11. Kakoii TOBap OTHOCHUTCH K MMITYJIbCHOM MOKynKe?
A. X1e6
b. Illoxonan
B. Caxap

12. Komnanusi, KOTopasi npeAjaraer MHOKeCTBO Pa3JIMYHbIX IPOAYKTOB € Pa3HbIM YPOBHEM
Ka4eCcTBA HA HECKOJIbKUX PbIHKAX, X04eT 00e30acuTh cedsi 0T TAKOH CUTyallH, KOIrjia
HMS M penyTanus opranu3anuu OyayT CBS3bIBATHCA ¢ KOHKpPeTHBIMH mpoaykTamu. Kakyro
NMOJIUTHKY B OTHOLICHHH TOPTOBBIX MApPOK CJIe/AyeT NPOBOAUTH B TAKOM ciay4dae?
A. nauBuyanbHble MapKu
b. Mapku aJis rpyIi ToBapoB
B. 3oHTHKOBas MapKupOBKa
13. Kakue u3 nepe4ncjeHHbIX HUKEe OPraHU3aNMil He IPUHALJIEKAT K MUKPOOKPYKEHUI0
npeanpuATus?



A. bank, 006CnyXKUBaIOIUN TIPENIPUITUE
b. IlocTaBmuK ynakoBOYHBIX MaTEpUAIOB
B. Hanorosas momumus
14. Kaxkoii n3 nepe4nciaeHHbIX HMKe HHCTPYMEHTOB CTUMYJIHPOBAHUS COBITA SIBJISAETCS
Hau0oJ1ee NOAXOASALIUM JJISl TOr0, YTOOBI 00eceYuTh NOBTOPHbIE MOKYNKH
NOTPeONTEJHCKOr0 TOBapa, KOTOPHIH NPHOOPETAIOT peryasspHo?
A. CrienmanbHbIE KYTIOHBI Ha YIIAaKOBKE
b. becrutatabie 00pasibl
B. PacnpocTpaneHne OecTutaTHBEIX (IIOIapOYHBIX) KYTIOHOB B KOXKIYIO ABEPH
I'. lemoHCTpanus o6pasinoB TOBAPOB
15. Ilpu BHIYHCIEHUN ONTUMAJIBHOT0 00beMAa 3aKA30B YYUTHIBAIOTCH cJieayloniue pakTopbl:
A. Crpoc, Bpems, H3IEPKKH
b. 3arparbl Ha XpaHeHHe, HAKJIaHBIE PacXoAbl Ha 0OpPMIIEHHUE 3aKa3a, BpeMs U CIIPOC
B. Bpewmsi, 3atpaThl Ha XpaHeHHe, 3aTpaThl HA 00pabOTKY, CIIPOC
I'. Pacxozpl Ha odopMIiIeHHE 3aKa3a, TOCTAaBKa, pacXObl Ha BEJCHHE y4eTa, BpeMsl.
16. Kakas rpynna ¢akTopoB coCTaBJjisieT OCHOBY /il MO3UIIMOHUPOBAHUS NPOAYKTA?
A. IloBeneHnue nokymnareieil npyu NOKyIKe
b. IloBeaenue nokymnaresnen nociae NoKynKu
B. Bocrpusitre mpoayKTOB IOTPEOUTETIAMU
I'. Hamepenue notpebuTeneil CoBEpUINTh MOKYTIKY
17. Kakasi u3 nepeyucJeHHbIX HHKe TPy 00J1a1aeT caeAyI0INMH XapaKTePUCTUKAMM:
BBICOKOE COIUATIHLHOE MOJIOKEHHE, OHU ABJIAIOTCS JIHIePAMU MHEHHI 15l APYTHX TPy U
Y3HAIOT 0 HOBMHKAX C MOMOUIbIO CPeJACTB MaccoBoil mHpopmanuu?
A. HoBaTtopsl
b. Pano omoGpstomiue
B. Pannee OonbImHCTBO
I'. Ilo3nHEE OOMBITUHCTBO
18. IIpouecc KOMMYHUKANUI BKJIIOYAeT HECKOJIbKO 3J1€eMeHTOB. UTO U3 mepevncjeHHOr0 HUKe
He SIBJISIETCS 3JIEMEHTOM MPoLecca KOMMYHUKAMU?
A. Ilpennoxenue
b. Kanan (cpenctso)
B. O6patHas cBsi3b
I'. OtBeTHas peakuus
19. Iucko-KJIy0 BBIAAEeT MOCETHTESIM IMCKOHTHBIE KapThl. Biaaaesen KapTel NPU Ka:KI0M
NATOM MOCeleHnH UMeeT MpaBo Ha 25% ckuaKy ¢ HeHbl BXxogHOro 6miera. Kakosa neian
TaKOIr'0 HOBOBBeIeHUs1?
A. YBEIMYUTH CTENEHb MPOHUKHOBEHHUS
b. YBeanuuts unciio mocemeHuin
B. YBenuuuth cpeHIOn NpoAoHKUTEIbHOCTh BUBUTA
I'. I1oBBICUTP CTENIEHD TO3HABAEMOCTH MapKH
20. Jlyas1 npeAnpuHUMATEIs, KOTOPbI 3HAET, YTO OH /IeiiCTBYeT HA CTAOMILHOM U
HACBILIIEHHOM PbIHKE, JYUIINM pellieHneM OyleT HAPABUTh CBOM MAPKETHHIOBbIe YCHJIUS
Ha:
A. IlepBuuHslil cipoc
b. IlorenimanbHbIi cripoc
B. O6mue norpedbHOCTH (00MIIHIT CITpOC)
I". 36uparenpHblii (crieruduaecKuii) Crpoc

Tect 2

1. OcHOBHAsl NPMYHHA CYLIECTBOBAHUS ONITOBO TOProBJIN, KAK MPOMEKYTOYHOI0 3BEHA MEKAY
NPOM3BOANTEIEM U TOPTOBOM TOUKOI , 3aKJII0YAETCH B TOM, UTO OHA:

A. YBenmnuuBaeT 3Q(QEKTUBHOCTh PACTIPEICICHUS TPOAYKTOB

B. CnocoGcTByeT pocty mpoaax GUpMbI-IPOU3BOIUTEINS

B. CnocoGcTByeT pocTy nNpoaax pO3HUYHBIX TOPIOBLICB

I'. bepet Ha ce0st OTBETCTBEHHOCTb 3a TPAHCIIOPTHUPOBKY TPY30B OT IPOU3BOJUTENS 0 POSHUYHOTO
TOpProBLa



2. B onnoM pajioHe BbIOpaHa rpynmna ;keHuuH, KoTopbiM S0 et n ctapmie. Beex :keHIIUH B 3TOH
rpynie nonpoCHJIN exeHEeBHO 3aNMChIBATh, KAKHE MAra3uHbl 1 KHOCKH OHH MOCeTHJIM B TeYeHHUe
oaHoro Mecsina. Kak HazpiBaeTcsl Takoil THII MAPKETHHIOBOI0 McClleJ0BAHUA?

A. IlaHens TOProBUEB B PO3HULLY

b. Ayaut po3HUYHON TOProBIU

B. UccnenoBanue pacrnpeeneHus 4acToT

I'. [Tarens moTpeOuTENCH

3.Hanmenee 3(peKTHBHBIN €1IOCO0 3aBOEBAHMSA MOJIOKEHHS] HA PHIHKe /ISl POBe/IeHUs CBOel
COOCTBEHHOM II€eHOBOI MOJIUTHKH, 3TO:

A. Tlony4eHnue npeuMyIlEeCTB 10 3aTpaTaMm Mepes KOHKYpEeHTaMu

b. Crenmanu3zanus Ha onpeeeHHOM CETMEHTE PhIHKa

B. duddepennmanyst cBoero COOCTBEHHOTO MPOAYKTa

I'. OTHOCHTENBHO OOJIBINKE 3aTPATHI HA peKIIaMy

4. YkaskuTe TPH OCHOBHBIE (POPMBI CHIENHAJM3ANUH COBITOBBIX OPraHU3al Ui

A. Teorpaduueckas, Ha 6a3ze Tpynn CKUAOK, Ha 06a3ze MOKymaTenei

b. I'eorpadudeckas, Ha 6aze MPOIyKTOB, Ha 0a3e MOKyIaTeIeH

B. I'eorpadudeckas, Ha 0aze IpoayKTOB, Ha 0a3e HOPMBI TPHOBLITH

I'. Ceorpaduueckas, Ha 6a3e TUIIOB CPEJICTB PEKIIaMbI, Ha 0a3e MOKymnaTesnei

5. Komnanus ¢ He00JIb1I0H PHIHOYHOM J0J1€ei, pacnoJjaralomas 10CTATOYHBIM KANTMTAJIOM U
HMeIolas XOPOLIYIO penyTaluIo, HAX0AUTCS Ha pacTylieM poiHke. Kakyio ctpaTteruio pocra
BbIOepeT 1A ce0s 3Ta KOMIaAHUA?

A. Pa3Butue poiHKa

b. PriHOYHOE IPOHUKHOBEHHUE

B. Pa3Butue nmpoaykra

I'. duBepcudukarus

6. ABTOMOOWIbHBIH IHJIEpP paccMATPUBAaeT BO3MOKHOCTh paclIupeHHs CBOei aeATeabHoCcTU. OH
AO0JIKEH cAe1aTh BbIOOP MeKAYy BKJIIOYeHHEM aBTOMOOMIbHBIX AKCECCYapoOB B CIIEKTP CBOMX
TOBapPOB, a TAK/KE OLEHUTh BO3MOKHOCTb MPOJAKM IIBETOB, 0€3aJIKOr0J1bHbIX HATUTKOB M CHTapeT.
JlnJiep MoJIZKeH cAeIaTh BbIOOP MexXay:

A. Pa3zBuTHeM NpoayKTa U AUBEpPCHPHUKAIIECH

b. IIpOHMKHOBEHUEM Ha PBIHOK M Pa3BUTHEM IIPOIYKTa

B. Murerpauueil u pa3BUTHEM PbIHKA

I'. IIpoHNKHOBEHHEM Ha PBIHOK M Pa3BUTHUEM PBIHKA

7. llpenMeToM aHaM3a NPH YCTAHOBJIEHUH 1[eH, OPMEHTHPOBAHHBIX HA MOTPeOUTEJIsl, ABJIAETCH:
A. T'oToBHOCTB TOTpEOUTENS HA U3MEHEHHE 1ICH

b. OTcyTcTBHE BO3MOKHOCTH CHYKEHUS 3aTpaT

B. Ilpucmoco6ienne K ppIHOYHO cpere

8. KonkypenTHasi pekjiaMa J10J1:kHA TOAPOOHO NHGOPMHUPOBATH 0 CBOMCTBAX TOBapa:

A. la

b. Her

9. OTHOCATCSA JIU BBICTABKH M IPMAPKHU K CPEACTBaM peKJIaMbl?

A. la

b. Her

10. IIpou3BoaACTBO M MOTPedJIeHHe BCErAa COBNAAAIOT 10 MeCTy M BpeMeHH.

A. [la

b. Her

11. IIpu npoaBH:KeHUH TOBAapa HA PHIHOK CJIeAyeT YYUTHIBATh NOKYNATE/IbCKHE MPUBBLIYKH
A. [la

b. Her

12. K ogHOMY cerMeHTY PbIHKA MOKHO OTHECTH JIK0/Ieil, MMeIOIINX OHH M Te e HHTepechl?
AJla

b.Her

13. IloTpeduTebCcKOE pelieHHe 0 MOKYIIKe BOSHUKAET B IEPBYI0 04epelb B pe3ybTare:

A. Oco3HaHus MOTpeOHOCTH

b. Hannuus Heu3pacxoA0BaHHBIX CPENCTB

B. BozneiicTBus peKiaMbl

14. Kaxkoii ToBap 0OTHOCHTCSI K UMITYJIbCUBHOI MOKYyNnKe?



A. 3axuranka

b. Curapertst

B. ’KeBatenbHas pe3uHka

15.11pu npoABUKEHUM TOBAPa HA PLIHOK He CJIelyeT YYUTHIBATH MOKYNaTelbCKIe NPUBbIYKHA
A. Jla

b. Her

16. OTHOCATCA 1M BHICTABKH U APMAPKH K CPeACTBAM CTUMYJIMPOBAHMSA NMPoAaK?

A. [la

b. Her

17. sIBasieTcst iU MepYeHAAW3UHT CPEACTBOM CTUMYJIMPOBAHMSA NMPoOAaK?

A JJA

b. Her

18. ZKu3HeHHBbIH CTHJIb NOTPEOUTENISI BKJIKOYAET:

A. JIUCIUTUIMHUPOBAHHOCTh, OTBETCTBEHHOCTD

b. O6pa3 ®u3HU 1 UCTIOIH30BAHKE PECYPCOB (BpEMEHH, ACHET, HH(OPMAITIH )

B. KynbTypHBIE HaBBIKH, YMEHHE 0OIIATHCS

19. Pemenue moTpeduTeIsi 0 MOKYNKe B 3HAYUTEILHOI Mepe omnpe/eisieTcsl ero pecypcamu
IKOHOMUYECKUMH, BpeMEHHbIMH, KOTHUTUBHBLIMH (I103HABATEJIbHBIMH)

AJla

b.Her

20.Cutyanust NOKYNKH XapaKkTepu3yeTcs:

A. NHpopManMoOHHOH Cpeaol, HATMIUEM PECYPCOB

b. NadopmarmonHoii cpemoit, cpeoi po3HUYHOTO Mara3nHa, BpeMEHHBIMH aCITIEKTaMH ITOKYITKH
B. Cpenoit po3HUYHOTO Mara3nHa, HATHIHEM BHEIITHEH PEKIIaMBbI

HNHCcTpyKIUsS 10 BBINOJHEHHIO: OOydarouieMycst HeoOXOAMMO BbIOpaTh OJMH INPaBUJIBHBINA
OTBET U3 NIPEAJIOKEHHBIX.
Kpurtepun onennBanus:

5 0axsioB BBICTABJISIETCS CTYJIEHTY, €CJIM TOJy4eHbl IpaBuibHble oTBeTHl Ha 90-100%
BOIIPOCOB TECTA;

4 OGanna BBICTaBIAETCS CTYJCHTY, €CJIM IOJYy4YeHbI NpaBHiIbHBIE OTBeTHl Ha 70-80%
BOIIPOCOB;

3 Oamia BBICTaBISETCS CTYIEHTY, €CIM TOJY4YeHbl NMpaBUiIbHbIE OTBETHI Ha 50-60%
BOIIPOCOB;

0-2 Ganya BBICTaBIISETCS CTY/ACHTY, €CIIM TOJY4YEeHbI IPAaBUIIbHBIE OTBETH MEHEE, YeM Ha
50% BoMpoOCOB;
MakcumanpHas cyMMa 6aiioB 1o tectam: 10 6amioB (2 Tecta mmo 5 6amioB)

CuryaunoHHbIe 32 JaHUA

3aganme 1

[IpencraBere, uTo BBl peanusyeTe KOHIEHINIO WHIUBUAYATH3UPOBAHHOTO MapKETHHTa
(cMm. Temy  «DBOJIOIUS TEOPUM MTOTPEOUTETHCKOTO TIOBEICHHS ).

Hanuwume nucomo ceoemy nompedumento (Haupumep, IO TOBOJY KaKOTo-Tu00
Mpa3JHAKa, 3HAYMMOTO COOBITHS B €T0 KM3HHU WM B )XH3HU Bamei gupmer). [TucemMo moimxHO
YAOBIETBOPSATH CIEAYIOIIUM TPEOOBAHUSIM:

a) OBITh MEPCOHATU3UPOBAHHBIM, TO €CTh QJANTUPOBAHHBIM K KOHKPETHOMY ajpecary
(uMs1, BO3pacT, UHTEPECHI U T. I1.);

0) OBITh HAIEJIEHHBIM Ha TMOJy4eHHE KOHKPETHOW OTBETHOM peakIUHu aJpecara
(mocemieHne MEpONpUATHS, TOKYIKa JOMOJHUTEIBHOTO KOJMYECTBA TOBapa, 3aroIHEHUE
aHKETHI U Jp.);

B) cojepXaTh MPEIOKEHHE, KOTOpoe OyneT JOCTaTOYHO NPUBIEKATEIBHO s
KOHKPETHOT'O MOTPEOUTENS 1 MOTUBUPYET €ro Ha COBEPILIEHHE OTBETHOTO JEHCTBUSI.

OO0ocHyliTe BBHIOOpP KOHKPETHOTO KaHaja JIOCTaBKH COOOIIEHHs MOTpeOuTe o (moura,
WutepneT, dakc u ap.).



3aganme 2

OTBeThTE Ha CIEIYIONIME BOMPOCHI MPUMEHUTEIHHO K BBIOPAHHOMY TOBapy (CM. TeMy
«MonenupoBaHUe MOTPEOUTEIHCKOTO TTOBEIACHUS»):

a) Kakod MOAXOoJ HauOoJee IeNecO00pa3HO MPUMEHSTh AJIsi ONMUCAHUS TOBEICHUS
notpedurens ToBapa (SKOHOMHUYECKUN, TICUXOJIOTUYECKUN, COLMOIOTUYECKU)?

0) eclii HCIOJIb30BaTh MOJIENh YEPHOTO SIIMKA, TO KaKHe CTUMYJBI (3—5 mpumepoB)
OyIlyT IEMCTBOBATh HAa BXOJIC B YCPHBIN SAITUK?

B) Kakue (akropsl (3—5 mpuMepoB) B HaUOOJNBIICH CTENECHH BIMAIOT HA MPHUHUMAEMOE
noTpeduTesIeM pelieHre Mo MOBOY IaHHOTO ToBapa?

3ananue 3

CocrtaBbTe PYHKIMOHATBHYIO KapTy CErMEHTAIUHU /ISl BBIOPAaHHOTO

ToBapa (cM. Temy «lIpouecc mokynarenbcKoro mOBeACHUs UHIUBU

na»). CerMeHTOB moTpeOuTeneil NOMMKHO OBITh HE MEHEe TPEX, a paccMaTpHUBAEMBbIX
(YHKLIHMOHAJIBHBIX CBOMCTB TOBApa — HE MEHEE YEThIPEX.

Crnenaiite BBIBOA: AJIl KAKOTO CETMEHTA pPbIHKA BBIIIYCKAETCS JaHHBIA TOBap M KakK €ro
3 PEKTUBHO MO3UITMOHUPOBATH?

3aganue 4

IIpencraBpre, 4TO MpOJAcTE CBOM TOBAp U JUIsl KOHEYHBIX IIOJIB30BaTENEH, U JUIA
opraHu3anuil (IPOMBILUIEHHBIX, TOPrOBBIX WM HEKoMMepueckux) (cM. Tembl  «lIpouecc
MOKYTaTeIbCKOr0 MOBEACHU UHaUBUAa», «llokynaTenbckoe MOBeIeHUE OpraHuzauuiiy). s
000MX TUIIOB MTOKYIIaTeNeH NPUBEIUTE OTBETHI HA CIEAYIOIINE BOIIPOCHI.

— Kaxkyro moTpeOHOCTh YJOBIETBOPSIET JaHHBIN TOBap?

— I'me mokynaTenu OyayT uckaTh HHGOPMAIIHIO O TOBape?

— KakoBbl OyayT ryiaBHBIE OILICHOYHbIE KPUTEPHM JaHHBIX MOKyHaTejaed mpu BbIOOpE
TOBapa?

— Ot yero OyzeT 3aBUCEThH yJIOBJIETBOPEHHOCTb MOKYIKOM JJaHHBIX MOKyMaTenen?

3amanue 5

[IpencraBbre, uto Bam HE0OXOAMMO MOATOTOBUTHCS K MPOBEICHUI0 KOMMEPYECKUX
[IEPErOBOPOB CO CBOMM IOTEHIMAIBHBIM TOPrOBBIM ITOCPEIHUKOM I10 IIOBOAY MPOAAKU MapTUU
ToBapa (cM. Temy «llokynarensckoe moBeneHue opranusaiuiin»). Chopmynupyiite yeTkyro u
KOHKPETHYIO 1I€JIb, KOTOPOM BBl XOTUTE JOCTHYL B Ipouecce CHCNKU. JlaiiTe OTBETHl Ha
CJIEIYIOIIHE BOIIPOCHI.

— Kakoii Bel BunuTe 1ienp cBoero napraepa’?

— Ha xakue MakcumanbHble YCTYNIKHA BBl MOKeTe OWTH B 3TOH clienKe?

— Ha kxakue ycnoBusl HUKOT/Ia He coryiacutesl Bam maptHep u nouemy?

— Kakx Bwmr Oynere neiicTBoBaTh, €Clid COTJIAIIEHWE C JIaHHBIM IIOKyIaTeJIeM Ha
PUEMIIEMBIX YCIOBUSX HEe OyJeT JOCTUTHYTO?

3amanmue 6

[IpencraBpre, 4TO MPOBOJNUTE KOMMEPUYECKHE IEPETOBOPBHI CO CBOUM ITOTEHINAIbHBIM
TOPrOBBIM IIOCPEHUKOM I10 TIOBOY IIPOJAKHU

naptun ToBapa. CdopMynupyiTe KelaeMblii KOHEUHBIM pe3ysbTaT MEeperoBOpoB OT
CBOEr0 UMEHH U OT UMEHU CBOETO MapTHEPA.

OO0 aymaiiTe npoueaypy MOMCKa PEHIeHUs B X0JIe KOMMEPYECKUX IIEPErOBOPOB (CM. TEMY
«ITokymarenbCkoe MOBEJACHUE OPTaHU3AIIHIN).

OnummMre KOMIPOMUCCHOE PELIEHUE, IPU KOTOPOM KaXKAasi CTOpOHA UIIET

Ha [IPUMEPHO PaBHBIE YCTYIIKH, )KEPTBYS YACTBIO KEIAEMOU BBITOJIBI.

3areM NIpPEeUIOKHUTE OJHO WIM JBAa B3aUMOBBITOJHBIX PELICHHs, KOTOPBIE, BO3MOXKHO,



noTpeOyIOT OT MAPTHEPOB TOTOTHUTEIBHBIX YCUIUHN, HO TIPUBEYT K MAKCUMAIIBHOHN BBITOJIE IS
00enx CTOpPOH.

DTO Takue peIleHUs, KOrja Kaxaas CTOpPOHa CTPEMHUTCS MOMOYb JPYrod peluTh ee
npoOiieMy HaWwIydlldM o0pa3oM U TMOJy4aeT BBIFOJYy HE OT YCTYNOK MapTHeEpa, a oOT
AQHAJIOTUYHBIX JECUCTBUN IPYTrOM CTOPOHBI.

3amanmue 7

Ouenute cBOM coLMaJIbHBIA KacCc CHayana CyOBEKTUBHBIM CIOCOOOM, 3aTeM ¢
MOMOIIBIO TMOKa3aTeNss XOJUMHTIIena (CM. TeMy «BIusHHE COIMATbHOTO TOJIOKCHHUS Ha
MOBEJICHUE TTOTPEOUTEISN ).

W3noxkure cBoe MHEHHWE: CIEIyeT JIM CEerMEHTHPOBAaTh PBHIHOK Bamrero toBapa 1o
MPU3HAKY COIMAIBHOTO MOJOKEHUS U ovyemy?

3ananmue 8

[lepeuncnure Tpu comMANbHBIC TPYIIILI, KOTOPHIE SBISIOTCA sl Bac pedepeHTHBIMH
(cM. Temy «BnusHue pedepeHTHBIX TPYII Ha TMOBEIEHUE MOTPEOUTENs»). YKaXKUTE, B
OTHOIICHUH KaKHUX TOBAPOB OCYIICCTBIISICTCS BIMSHUE JAHHBIX TPYMI U KakoBa GopMa BIUSHUS
0 KaXJoMy ToBapy (HOpMaTuBHOE, HH()OPMAIMOHHOE WM EHHOCTHOOPUEHTHPOBAHHOE
BIIUSTHUC).

[TpumepoB ToBapoB 10JKHO OBITH HE MeHee 20.

3aganme 9

Hapucyiite O00K-CXeMy acCOIMaTUBHOW CETH Ui CBOEro ToBapa (CM. TeMmy
«O0paboTka nHpopManuu nmorpedurensmMm»). B Helt 10KHO ObITh Kak MUHUMYM 20 3JIEMEHTOB
(oOpazoB, eauHUIl HH(DOPMALINN).

Briennre ofHYy accOIMAaTUBHYIO CBSI3b, KOTOPYIO MOXXHO Y(PQPEKTHBHO HCIOIH30BATH
MIPY TO3UIIMOHUPOBAHUH U TTPOJBUKECHUH TOBapa.

3ananme 10

OuneHnre CBOE OTHOLIEHHE K TOBapy, KOTOpPeIM BBl HeITaBHO NOKynaiu, C
UCTIONb30BaHUEM MHOTO(MAKTOPHON (MyIbTHATpUOYTUBHON) Moaenu (cM. TeMy  «3HaHHS U
OTHOIIIEHUE TTOTPEOUTETIEN).

[TosicauTe, Kak MPOU3BOJIUTENH TOBapa MOXKET HCIMONb30BaTh MH(popmamnuio o Bariem
OTHOIICHHWHU IJId COBEPIICHCTBOBAHWA KOMIIJICKCA MAPKETUHTIA.

3ananme 11

[IpencraBbTe, 4TO BO3HMKIA HEOOXOAUMOCTH TNTy0Xe HM3YYHTh MOTHBBI M OTHOIICHHE
norpedburesneil Kk BbIOpaHHOMY TOBapy (CM. TeMbl «3HaHHUS M OTHOIIEHUE MOTpeduTenein»,
«MoTuBaIus ¥ YMOLUH TOTPEOUTENEI).

CocraBpTe cmucok w3 10 TECTOBBIX CJIOB (BBIPQXEHUHN) I peaM3allid MeTo/aa
CJIOBapHOM acconuanud ¥ Tpu (pasbl A pean3allid METOJa 3aBEpPUICHUS MNPEeASIOKEHHS.
OOGocHyiiTe BBIOOp MaHHBIX clIOB U (pa3. Kak MOKHO KOHKpeTHee omumuTte, 4To Bl cMoxkeTe
y3HaTh IPU UCIIOJIb30BAaHUU OIMCAHHBIX METOAOB ITPOECLUPOBAHNUS.

3ananue 12

Hammummwre 1Ba mpogarmux TEKCTa 0 CBoeM ToBape. [IpoaromuM TeKCTOM MOXKET OBbITh
OJAPOOHOE OOBSIBICHUE B PEKIAMHYIO T'a3eTy, TEKCT MPE3CHTALMH VIS JIMYHBIX MPOAaK, MUCHMO
MOKYITaTeI0, OMTMCAaHUE TOBapa Ha CaiTe U T. II.

JIBa TeKcTa JOJDKHBI OBITh HANKMCAHBI TAKUM 00pa30M, YTOOBI OJUH M3 HUX OOparaics
UCKITIOYUTEIIFHO K pallMOHAIBHBIM JOBOJAM M MOTHBaM, a JPYrod — HCKIIOYUTEIBHO WU
MPEUMYIIECTBEHHO K 3MOIMOHAIBHBIM (CM. TeMbl  «3HaHHMS W OTHOIICHHE IOTPEOUTENCHY,
«MoTuBaIys U 3MOIUY TTOTpeduTeNei»). B kakux cirydasx Jydiie HCIOoIb30BaTh PAIIMOHAIBHO



OpPUEHTUPOBAHHBIN, @ B KAKUX — YMOLIMOHAJIEHO OPUEHTHPOBAHHBIIN TEKCT?

3ananme 13

Paccmotpute nupamuay norpebHocTeit A. Macioy (cM. TeMy «MoOTUBaIus U SMOITUHU
norpebureneit»). [lepeuncnuTte ypoBHU NOTPEOHOCTEH U IS KAXKOTO YPOBHS OTHIIUTE:

a) Kakue MOTPEOHOCTH pPAa3IMYHBIX YPOBHEW IO3BOJSET YAOBIETBOPUTH BHIOPAHHBINM
Bamu ToBap;

0) Kak MapKeTHMHI MOXKET IIOMOYb CO3JaTh YCJIOBHS JJsi Haubosee IOJIHOTO
YIOBIETBOPEHUS MOTPEOHOCTEH Pa3IMUHBIX YPOBHEH C MCIIOJIBL30BaHUEM JAHHOTO TOBApa.

3ananmue 14

[IpuBeaute mpumep MATH PEKIAMHBIX CIOTAHOB JJISi TOBapOB BbIOpaHHOrO BHAA (MM
CMEXHBIX OTpacieil). Onpenenure 1 KaKI0ro cIoraHa MmoTpeOUTEIbCKI MOTHB (MOTHUBHI), Ha
KOTOPBI OH OPUEHTUPOBAH (CM. TeMy «MOTHUBAIUSA U SMOIMH TOTPEeOUTENEH»).

SIBHBIC 3TO MOTHBBI WJIH HESBHBIC?

Kax BbI cunrtaere, mpaBUiabHO JU CAETAHO OOpalleHue K JaHHBIM MOTHBaM, MOKHO JIH
YTO-TO YCOBEPIICHCTBOBATH (aiiTe pa3BEepHYTHIN OTBET)?

3ananue 15

[IpoaymaiiTe MOTUBBI, KOTOpbIE MOTYT MOOYXJaTh MOTPEOUTEINI OTKa3aThesl OT Baiero
ToBapa (cM. TeMy «MoTHBaUMs U SMOLUHU NOoTpeduTens»). IlpuBeanre nsATh A0BOIOB MPOTUB
IOKYIIKHU Bamiero ToBapa, KoTopsie Bbl MOXeETE yCIIbIIIaTh OT MOKYATEIs.

Ha xaxaplii noBox mpuayMaiTe BO3PaKCHHME IIPOJABLA, TO €CTh ApPryMEHT B IIOJIb3Y
COBEPLICHMS IOKYIIKH.

3aganmue 16

[IpuBeauTe THN CBOEro TemrepaMeHTa (CAaHTBUHUK, (JIETMATHK, METAaHXOJIUK, XOJEPUK)
(cM. Temy «LleHHOCTH M JIMYHOCTH MTOTpeOuTENS»). OTBETHTE HA CIEAYIOIINAE BOIIPOCHL.

— Kakas urpymika Obuia y Bac camoit moOumoii B 1eTcTBe?

— IMokymka Kakoro ToBapa MmoMoraetT BaM MposSBHTH CBOIO JIMYHOCTH WIJIM YYBCTBOBATH
ce0s camuM co0oii?

— ITokynka kakoro ToBapa NpoTUBOpeunT Bamemy teMmrnepaMeHTy?

JlaiiTe mpeanoiaokKUTeNbHbIE WIN pealbHble (Ha OCHOBaHMM OIpOca OKpyKaromux Bac
JIFO/Iel) OTBETHI Ha TaKKE e BOIPOCHI TSI JIFOACH APYTHX TPEX TEMIIEPAMEHTOB.

3aganme 17

IIpencraBere, uTo mnepen Bamm mnocraBieHa 3ajmada ONPEAEIUTH HAIPaBJICHUS
COBEpULICHCTBOBAHUSA CHUCTEMBbl 3alUTHl MpaB moTpeduteneil Bamero ToBapa (cM. Temy
«OO01ecTBeHHas: M MpaBoOBas 3aluTa norpeduteneii»). Jlaiite OTBETHl Ha CIEAYIOIINE BOIIPOCHI
(MpUMEHUTENBHO K CBOEMY TOBapy U C YYETOM €r0 CIelU(UKH).

— KaxoBbI TpeOoBaHMs K KauecTBY ToBapa?

— Kaxoi1 Bper MOXKET NPUHECTH MCTIOIb30BAHNE HEKAYECTBEHHOIO

TOBapa U KaKOBbI HCTOYHUKU BO3MOXHBIX YOBITKOB MOTpeOUTENS?

— B cnyuae npogaxku ToBapa uepe3 MHTepHeT, kakast HHPOpMaIus J0KHA COIEePKAThCA
Ha UHTepHeT-caiite?

— MoskeT i MoKynaTeib BEpHYTh WM OOMEHSATh JaHHBIA TOBAp, €CIIM OH HaJUIEXKAIIEero
KauecTBa?

— Kakoii Henoctatok Baiiero ToBapa MOKHO CUMTATh CYIIECTBEHHBIM?

— IIpuBenuTe npumep HeJOCTAaTKA TOBapa, KOTOPBIN MOYKHO CUUTATh HECYILIECTBEHHBIM.

— KakoB rapanTtuiiHbeiii Cpok Ha ToBap?

— B TeueHne kakoro cpoka noTpedUTeNs MOXKET 00PATUTHCS K MPOAABILY (M3TOTOBHUTEINIO)
HEKa4YeCTBEHHOT'O TOBapa ¢ TpeOOBAHNEM PEMOHTA, 3aMEHbI MJIM BO3BpaTa JCHEr?



3aganme 18

[IpencraBbre, uto mnepen Bamu mnocTaBieHa 3agadya OMNPENEIUTh HAMNpPABICHUS
COBEpUICHCTBOBAHUSA CHUCTEMBbl 3alUTHl MpaB morpeduteneit Bamero ToBapa (cM. Temy
«OOmecTBeHHAsI ¥ TIPaBOBas 3alUTa MOTpeOuTenei»). Jlalite OTBETH Ha CIIEIYIOIINE BOTPOCHI
(MpUMEHUTENLHO K CBOEMY TOBapy U C YYETOM €T0 CIelU(PUKH).

— KT0 siBnsieTcst OCHOBHBIM OTpeOuTenemM ToBapa?

— Kakoil Bpen MOXET NPUHECTH HCIOJIb30BAHME HEKAYECTBEHHOT'O TOBAapa M KaKOBBI
HCTOYHUKH BO3MOXHBIX YOBITKOB MOTpeOHUTENS?

— B kakue rocynapcTBeHHbIE U OOILIECTBEHHBIC OpraHU3allMU B MEPBYIO Oo4Yepeqs OyaeT
oOpamarbest HOTPeOUTENb 3a 3alUTON CBOMX IpaB?

— MoskeT 11 moKynaTeslb BEpHYTh WM OOMEHSTh JaHHBIA TOBAp, €CIIM OH HaJJIeKAIIEero
KauecTBa?

— Yero BmpaBe TpebOBaTh MOKYIaTelb, BO3Bpallas MpOAaBIly WIA U3TOTOBUTENIO TOBAP
HEHa/JIeXkallero kayecrna?

— IIpuBeauTe npumep HeTOCTaTKa TOBapa, KOTOPBIM MOYKHO CUATATh HECYLIECTBEHHBIM.

— SBnsiercst i Baun ToBap goporocTosimum?

— B TedeHune kakoro cpoka noTpeduTeslb MOKET 00paTUTHCA K MPOJIABIly (M3TOTOBUTEINIO)
HEKayeCTBEHHOI'O TOBapa ¢ TpEOOBaHNEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JIeHer?

3ananme 19

[IpencraBbre, utO nepea Bamu nocrasieHa 3ajava OnpeaesnuThb

HaNpaBJICHUs COBEPIIEHCTBOBAHUS CHCTEMBl 3alllUTHI IpaB MoTpeduteneir Barmero
ToBapa (cMm. TeMy «OOI1IecTBeHHass U MpaBoOBasl 3alluTa moTpedutenei»). Jlaiite oTBeTH Ha
CJIEYIOIIHE BOTIPOCH (IPUMEHHUTENBHO K CBOEMY TOBapy M C YYETOM €ro Cenu(uKn).

— Ko sIBNIleTCs OCHOBHBIM MOTpeOuTeieM ToBapa’?

— Kak obecrieunts npocBelieHre noTpeduTess B 006aacTu ero mnpas?

— B kakue rocynapcTBeHHbIE U OOILIECTBEHHBIE OpraHU3allMH B MEPBYIO Oo4Yepeqs OyIeT
oOpalarscs oTpedUTeNh 3a 3aIIUTON CBOUX MpaB?

— Kakas mnpopmanus AomkHa B 00s3aTENbHOM MOPSJIKE COJEPXKAThCS Ha YIAKOBKE
TOBapa WIH B MPUJIAraeéMbIX JOKYMEHTax?

— Yero BmpaBe TpebOBaTh MOKYIaTelb, BO3Bpallasi MpoAaBIly WIA U3TOTOBUTENIO TOBAp
HEHaJJIeXallero kayecTna’?

— UYrto Bwr Oynmere naenarb, €cCiM TMOKyIaTeldb COMJIACEH MPUOOpECTH TOBap C
HEJOCTaTKaMU 0 MOHMKEHHOU 11eHe?

— SBnsiercs nm Bam ToBap 10porocTosimum?

— KaxoB rapantuiinblii Cpok Ha ToBap?

3ananme 20

[IpencraBbre, uYro mnepen Bamm mocTaBieHa 3a7ada OMPENETUTh HAMPABICHHS
COBEpIICHCTBOBAHUSA CHCTEMBl 3allUTHl TMpaB moTpeduteneil Bamero ToBapa (cM. Temy
«O01mecTBeHHas! ¥ MPaBOBas 3alluTa MOTpeOuTeNei»). JaiiTe OTBETHI Ha CIEAYIOIINE BOMIPOCHI
(MpUMEHUTENHEHO K CBOEMY TOBapy U C YYETOM €T0 CeU(DHKN).

— Kak obecrieunTs MpocBemIeHNe MOTPEOUTENS B 00IaCTH €T0 mpaB?

— KakoBbI TpeboOBaHuUs K KauecTBY ToBapa?

— Kakas wndopmarus nomkHa B 00s13aT€TFHOM TIOPSIKE COJIEP)KATHCS HA YIIAKOBKE
TOBapa WIH B MPUJIAraeéMbIX JOKYMEHTax?

— B cnyuae npogaxku ToBapa uepe3 MHTepHeT, kakas HHQpOpMaIus JOKHA COAEPKAThCA
Ha UuTepHeT-caiite?

— Uro Bml Oyzere paenath, €ciM TOKYNaTedb COIJIAaCeH MPUOOpPECTH TOBap C
HEIOCTaTKaMH I10 IOHMKEHHOH 1eHe?

— Kakoii Henoctatok Batiero ToBapa MOKHO CUMTATh CYIIECTBEHHBIM?



— KakoB rapanTuiiHsiii Cpok Ha TOBap?
— B Teuenune kakoro cpoka moTpeOUTENb MOXKET 0OPATUTHLCS K MPOAABITY (M3TOTOBUTEIIO)
HEKa4eCTBEHHOTO TOBapa ¢ TpPeOOBAHUEM PEMOHTA, 3aMEHBI JIM BO3BpaTa JCHET?

3ananue 21. «YnpaBieHue o0paTHOH CBSA3bIO C OTPEOUTETSIMID)

B ycioBusix Bo3pacTaroliero YpoBHsI KOHKYPEHLMM Ha PBIHKE IUIATHBIX MEAUIIMHCKUX

yCIIyT OJHUM M3 HauOoJee CYIIECTBEHHBIX KOHKYPEHTHBIX MPEUMYIIECTB SIBISETCS KayecTBO
OKa3bIBAEMBIX YCIYyr. YUHTHIBasg CYOBEKTHBHBIH XapakTep OICHKH KayecTBa YCIyTH,
aKTyaJIbHBIM CTQHOBUTCSI TaKO€ HampaBieHHE MEHEKMEHTa, Kak paboTa ¢ xamobaMu.
PyxoBogcteo HUUAT um. JI. O. Otra nopyumsio ciry>x6e MapKeTHHra MCCIEeI0BaTh KaueCTBO
YCIIyT UHCTUTYTA.
VYuurbiBasg OTCYTCTBHE Ha CETOJHSIIHMA JEHb y HHCTUTYTa HHCTPYMEHTOB OTCIIEKHUBaHUS
OLICHKM KadecTBa MPEIOCTaBIIEMbIX YCIyr C TOYKH 3PEHUS KIMEHTOB, HauOojee JOCTYMHbIM
crocoOoM 00OpaTHOM CBS3M SIBIISIIOTCS OT3bIBBI O KIMHUKE B MHTEpHeTe, Ha TEeMaTHYECKHX
caiitax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Takoit crmoco6 moucka u cOopa
UHPOpPMALIUM HMMEET psAA HEAOCTATKOB: BO-NEPBBIX, HH(OpMAIUS HOCHT CYOBEKTUBHBIN
XapakTep, TaKk KaK IMOCETUTENIM 3TUX CANTOB MPECTABISIOT cO00#l JHIb HEOOJBIIOE YHCIO
NAIMEeHTOB M CO CTAaTUCTHYE-CKOW TOYKHM 3pPEHUS HE MOTYT OBITh «BBIPA3UTEISIMU» MHEHUS
MOJIABJISIOIETO OOJBIIMHCTBA KIUEHTOB. BO-BTOPBIX, MOJy4YeHHass TaKUM CIOCOOOM HH-
dopmanys HOCHT BeCchbMa OOIIMK XapakTep, OTCYTCTBYIOT YETKHE OLIEHKM (KaK W 3a/JaHHbIC
KpUTEPUN), IOPOI COOOIIIEHNE BOBCE HE COJEPKUT KOHKPETHBIX (DaKTOB.

K HemocraTkam Takoi cucTeMbl cOOpa HH(YOPMAIIMK MOXKHO OTHECTH €€ NePUOTUIHOCTD
(ecTb mepHobl, KOTJIa OT36IBOB BOOOIIE HET), a TaK:Ke OOJIBIIYI0 BEPOSITHOCTh MCIOIb30BAHUS
3TOr0 MH(OPMAITMOHHOIO KaHAJla CAMHMHU BpayaMH B PEKJIAMHBIX LIEJISIX, YTO MPH HEOOIBIIOM
o0BbeMe MOCTYMAIOLINX JaHHBIX CEPbE3HO MCKaXKAET CYIIECTBYIOIIYIO KapTUHY. Takoe KadecTBO
UCXOHOW MH(OpMAIMK HE MO3BOJSET TOBOPUTH O MOHUTOPHUHIE KAaueCTBAa IMPETOCTaBISIEMbIX
yciyT. B yclioBusIX MOBBIIIEHHS YPOBHS KOHKYPEHIIMH Ha PHIHKE TUIATHBIX MEIUIMHCKUX YCIyT
B CPE/IHEIICHOBOM CETMEHTE KaueCTBO IMPEJOCTaBIIEMbIX YCIYr — OJHO M3 Hamboyiee BaXKHBIX
KOHKYPEHTHBIX mnpeumymiectB. [loatomy cbGop u ananuz mgro0oi mHGOpMaluu KacaTelbHO
OT3BIBOB MAIIUEHTOB O MOJTYYCHHON UMH YCIIyTe — KpailHe BaykHasi QyHKITHSI.

Takum o0pa3om, mepen Ciy)k00i MapkeTHHTa MHCTHTYTa IOCTaBICHBI CIETYIONTHE
3aa4¥ (MIpoaHATH3UPOBATh 33]]a41 M0 KOHKPETHOUM CUTYAIIUHN):

1. CoOpaTh 1 mpoananu3upoBaTh HHPopMalno B THCTUTYTE, Kacarouryrocs OT3bIBOB MAIMEHTOB
0 KauecTBE OKa3aHHBIX YCIYT.

2. IlpennoxkuTh Mephl MO YCTPAHEHUIO THIMYHBIX HETaTUBHBIX (PaKTOB B IMPOIIECCE OKa3aHUs
YCIIYT.

3. PazpaboTaTh cicTeMy MOHUTOPUHTIA KauecTBa YCIYT (CUCTEMY OOpaTHOU CBS3M).

4. PazpaboTtath crucTeMy BHYTPEHHEI0 MOHUTOPHUHIA KAYeCTBA YCIYT.

3aganue 22. «MapKeTHHroBasi KOMIIAHUS IJIa3aMH MOTPeOUTe 5
Kak yxe ormewasoce B omucanuun HUMAID um. J[.O. Otra, mepen pykoBOIACTBOM

MHCTUTYTa CTOMT BBIOOP OpHUEHTALIMM Ha TOT WM WHOU cerMeHT pbiHKa: IMC nnm yacTHble
auna. B kaxIoMm HampaBieHMM €CTh CBOM IUTIOCKI M MHUHYChl. Ha ceromHsmHuil 1eHb
MapkeTuHroBas ciyx6a HUU emie He neificTByeT, KOJMUYECTBO MJIATHBIX MAI[IEHTOB CHIDKACTCH,
pacTeT YHUCIIO JKalo0 Ha KA4eCTBO OKA3bhIBAEMOW MEIMIIMHCKOW MoMOIIH. B croxusmeincs
CUTYyaIlMd NEPBOOYEPETHOM MpOoOIeMOl Al pyKOBOACTBA MHCTUTYTA SIBISETCS pa3paboTka U
peanu3anus MapKeTHMHTOBOHM mporpaMMmbl. Ber — cimyx06a mapkernnra HUM. Bama 3amaua —
NPOAHAJIM3UPOBATh CYLIECTBYIOIIYI0 CHUTYallMI0O M BBIOpaTh MPHUOPUTETHBIC HAIPABICHUS
MapKETHHIOBOM KaMITAHHUHM I10 IPEABAPUTEIIBHO COTJIACOBAHHOMY IUIAHY:

e IIPOBECTH AHAJIM3 OTPACIEBOIO PhIHKA YCIYT;

e  ONMCATh DJIEMEHTHI MAPKETUHI-MHUKCA;



nporiecc npeaoctasnenus (Process);
npoaBwkenne (Promotion);
¢usuueckoe okpyxenue (Physical evidence);
nieHa (Price);
yaacTHUKH (paboTHUKH U KiueHTH) (Participants);
toBap (ycayra) (Product);
o Mecrto (Place).
e  ONpEIEIUTh MAPKETUHTOBBIC LI€JIH UHCTUTYTA;
e TMPOBECTH CETMEHTHPOBAHUE pPBIHKA MEIUIMHCKUX YCIYr IO JeMorpapuueckomy,
JIOXOJIHOMY U reorpaduueckomMy MpU3HAKY, ONPEAETUTh CETMEHTHI, TPUOPUTETHBIC IS
HUUY;
e npoBectd SWOT-ananu3 AesTeIbHOCTH UHCTUTYTA;
e OMNpEAENHUTh KPYr NMOTEHIMAJIbHBIX MCTOYHHMKOB (punaHcupoBanuss HUUAIL um. [I. O.
OrtTa, BeIOpaTh Hanbosee MPUOPUTETHBIE HCTOUHUKH;
e OMNpPEAEIHTh LIEHOBYIO CTPATErHI0O MHCTUTYTA, MCIOJIB3YEMYIO Ha CETOJHSIIHUI JCHB,
OLICHUTH MIPABUIILHOCTH €€ BBIOODA;
e ONpEeNeNHuTh BUJA MapKeTHHra, 3(PGEKTUBHBIA IS HMHCTUTYTA (KOHIIEHTPUPOBAHHBIM,
nuddepeHIpPOBaHHBIN );
e pa3paboTaTh KOMIUIEKC MPOJBIKEHUS yCIyT HHCTUTYTa; [P, pexnama, cTuMynnpoBaHue
cOBITa;
e MPEUIOKUTh CHUCTEMY (OPMHPOBAHUS JIOSUIBHOCTH KIHEHTOB C HCIIOJIBb30BAaHUEM
cucteMbl « MEHEKMEHT, OPUEHTHPOBAHHBIN Ha KIMEHTa»!,
3amaHue: TPEACTaBUTh PYKOBOJACTBY MHCTHTYTa OTYET O TMpoJeNaHHOW pabore.
BricTyrieHre JOMKHO OTpaXkaTh HACTOALIEE IOJIOKEHHE WHCTUTYTa Ha PBIHKE, OCBEIATh
NEePCIEKTHBBI OpraHU3alM1, TIpeAiaraTh HalPaBICHHUS Pa3BUTHA U TalbHEHIICH 1eATEIbHOCTH.

O O O O O O

3aganue 23. PazpadoTka HHHOBAUMH B cepe yCayr

I/IHHOBaHI/IOHHOCTL, BbIpaKaromasics KakK B COBCPHICHCTBOBAHNHU TEXHOJIOI'HU
IPEOCTaBICHUS TPAAUIIMOHHBIX YCIYT, TAK U B U3MEHEHUH MOTPEOUTENbCKUX CBOWCTB yCIYyT U
CO3JaHMHU HOBBIX IIPOAYKTOB, B HACTOAIIECC BpPEMA SABIACTCA H606XO)II/IMI)IM YCIIOBUEM
PBIHOYHOT'O ycliexa opraHu3anuu. MacmraObl U HalpaBiICHHOCTh WHHOBALMN B 3HAYMTEIBHOM
CTCIICHU 3aBUCAT OT PECYPCHBIX BO3MOKHOCTEH OopraHu3alr, a TaKKE OT MApPKCTHHITOBBIX
3a1a4, OJHAKO H(PQPEKTHUBHOCTh NPEANPHUHUMAEMBIX YCWJIMH W MapKETHHIOBas «CyAbOa»
HHHOBAIMX BCEraa 3aBUCAT OT TIIATCIbHOCTHU PBIHOYHOTI'O 000CHOBaHHU €€ IMPOCKTA.

PykoBoncTtBo MuHu-orens «BaneHcus» NpUILIO K BBIBOAY, 4YTO HE CTOMT Or-
pPaHUYINBATECA COBCPIICHCTBOBAHUEM YKE€ CYIICCTBYIOIINUX YCIYI U MPOAYKTOB. Tonbko HOBBIE
IOPOAYKTHl M YCIYI'HM, OPUEHTUPOBAHHBIE HA HE3AHSATHIE YYAaCTKH PbIHKA, MOTYT IPHHECTHU
TOCTUHUYHOMY MNPCANPUATHIO CaMYIO 60J'II)H_IYIO oTaauvy. HpI/I 3TOM HOBHHKH JTOJIXKHBI
ONMPATHCS HA PEAJIbHBIE BO3MOYKHOCTH U PECYPChl TOCTUHHULIBI,

[IpuMepamMu pOCTEUITNX WHHOBAITMOHHBIX TEXHOJIOTHH B TOCTUHUYHOM OHM3HECE MOTYT
CIIY>)KUTh METOJIbl yOOpKM HOMEpPOB, pPELENTyphl MPUTOTOBICHUS pA3IUYHBIX OI0A B
pecTopaHax, CTaHAAPThI HMX CEPBUPOBKH, MaHEPHl OOpaIleHWs C TOCTSIMH, CTaHIAPTHI
TeJIe()OHHOTO ITHUKETA, CIIOCOOBI MPOABMKEHHSI YCIYT Ha PHIHOK U T. 1. Mcronb3oBaHME TaKuX
TEXHOIOTHI JOJIDKHO IO3BOJIATH T'OCTUHHIEC M3BJICKATH BBITOAY U3 cBOEH MMO3UIIMKU HAa PBIHKE N
pa3BUBaTh CEPBUCHBIE M COBITOBBIE BO3MOYKHOCTH JJISI YBEIMUYEHHS] CBOEro KOHKYPEHTHOTO
IIPENMYIIECTBA.

K COXaJICHUIO, HE BCCraa BO3MOXHO aalTupoBaTb NCPCUHUCIICHHLIC  BBIIIC
TPaZULMOHHbIC WHHOBALMOHHBIE TEXHOJIOTMH K YCIOBUSM MMHH-OTeNeH. CIep:KHBAarOIUMU
(akTOpaMu BBICTYNAIOT 3/1€Ch M pa3Mepbl MOMEIICHHUH, U HEOONbIION mWTAaT COTPYJHHUKOB, U
OTCYTCTBHE pecTopaHa M 0apa, M, HAaKOHEl, HEBO3MOXXHOCTb IPOBEICHMsS MaclITaOHOU
JIOPOrOCTOSILIEH PEKIAMHOM aKIUH.
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Takum 06pazom, BiajenblaM MUHH-0TEICH MPHUILIOCh UCKATh HOBBIE, HETPAIUIIMOHHBIC
HOJXO/IbI K YBEJIMUYEHUIO COBITOBBIX BO3MOXHOCTEH CBOMX MpPEANpUATHIL. 3a OCHOBY ObLIa B3sTa
uzes, KOTopas JaBHO 00CY>KIaeTcs MPeACTaBUTENSIMU TYPUHIYCTPUH, OJHAKO TaK U HE HAXOJHUT
CBOETO pEaJbHOro BOIUIOWEHHUA. Pedb wuIeT o co3gaHuM enuHOW cucTeMsl on-line-
OpoHHpOBaHUs, O0BEIUHSIIOMIEH €CIM He BCe, TO XOTS Obl YacTb MHHHU-OTEJEH, HAlpUMeEp IO
TEPPUTOPUAIBHOMY MpH3HaKy. Tak, MHMHU-OTEJM OAHOrO W3 Haubojiee MpPUBIEKATEIbHBIX
paiionoB IlerepOypra pemwin OOBEAUHUTH CBOU «IIPOU3BOJCTBEHHBIE MOIIHOCTHY» H
IPEVIOKUTh YAOOHYIO crcTeMy OpOHMpOBaHUs, U30aBUB, TAKUM 0Opa3oM, CBOUX KJIMEHTOB OT
YTOMHUTEIBHOTO «003BOHA» BCEX TOCTHHUI] B TIOUCKAX CBOOOIHBIX MECT M MOAXOSIINX YCIOBHMA
npoxuBaHus. KiMeHT aMinbe 3aX0AUT Ha CalT cucteMbl OpoHUpoBaHMs depe3 MHTepHer win
3BOHUT 110 €IUHOMY Tele(h)OHHOMY HOMEPY U BUJAUT MOJHYIO KapTUHY, AAIOIIYIO MIPEJICTaBICHUE
0 HaJIW4YMM CBOOOJIHBIX MECT OJHOBPEMEHHO BO BCEX TOCTHHMIAX, BXOIAIIMX B JaHHYIO
CUCTEMY.

Takum oOpa3zom, Biajenblbl MUHHU-OTENIEH JAHHOIO palOHa BbHIBEJIM HA PHIHOK HOBYIO
YCIIyTY, KOTOPYIO OJHOBPEMEHHO IPENOCTABISAIOT KJIMEHTaM BCE TOCTHHMIIBI, BOLIEAIIUE B 3TY
CUCTEMY, MMEIOIIYI0 HEOCHOpPUMbIE JOCTOMHCTBA JUI Ka)KIOMW I'OCTHHHUIBI B OTAEIBHOCTH, a
UMEHHO:

e [IIpoctoTa M ynoOcTBO OOpalleHUs ¢ CUCTEMON INPHBIIEKAET HOBBIX KJIMEHTOB, paHee

BBIHY/ICHHBIX TPATUTh MHOT'O BPEMEHHU Ha MIOMCK TOCTUHUYHBIX MECT.

e MHOrokpaTHoe CHHKEHHE PACXOO0B Ha pEKJaMy M Ha MPOJBM)KEHUE JIAHHOTO IPOEKTa
3a CYET pacHpEeeIICHUs ITUX PACXOI0B MEXTy BCEMH YYaCTHUKAMU CUCTEMBI.

e Ilpu orcyTcTBUM CBOOOAHBIX MECT B OAHOM MHUHM-OTEJIE JIIOOOH KIIMEHT, 0OpaTUBILIUICS
«CO CTOPOHB» W JKEJaroIIui 3a0pOHUPOBATH HOMEp, MOJYYUT OINEPATUBHYIO
UHPOPMALIMIO O COCTOSTHUM HOMEPHOro ()OHJa BCEX MHHU-OTEIEH CUCTEMBbI U, TaAKUM
00pa3oM, CTaHET MOTEHIMAIBHBIM MTOCTOSIHHBIM TOCTEM OTeJNei CUCTeMbl OPOHUPOBAHHS
B Oymymiem.

e 1 HakoHel, 1aHHas CUCTEMA MTOCTENEHHO NPUBEJIET K PE3KOMY COKPAILEHNIO KOJINYECTBA
MOCPEHUKOB Ha PhIHKE TOCTUHUYHBIX YCIYT, YTO HECOMHEHHO IMO3UTUBHO BO3/IEHCTBYET
Ha ()MHAHCOBBIE pE3yNbTaThbl PadOTHl MHHHU-OTeNed (B Hacrosumii MomeHT 10-20%
BBIPYYKH OTEJIM BBIHYKIECHBI OTJaBaTh MOCPEIHUKAM).

B mponecce pa3paboTKH HOBOrO MPOAYKTa TOCTUHUYHOMY MEHEIKMEHTY HEO0OXO0JIUMO

OTBETUTH Ha CIIEYIOIIHE BOMPOCHIL:

1. Krto Oyner oCHOBHBIM MOTpeOUTENEM JTaHHOTO MPOJIYKTa (KOMaHIUPOBaHHbIE OM3HECMEHBI,
TYPUCTBI, OT/ABIXAIOIINE, NPAaBUTEIbCTBEHHBIC JeJIerallii, OpraHu3aToOpbl KOH(EpeHIUH,
MOJIOJOKEHBI U T. 11.).

2. Byner nu naHHBIA TPOAYKT OOIIENOCTYMHBIM (TO €CThb KaXKIbIH JKEJIAroIIMi CMOMKET

0ecIuIaTHO BOCIOJIB30BaThCsl MH(pOpMAIMEel Ha caiiTe eIMHONW CHUCTEMBbl OpOHMPOBAHUS) WIIN

XKe TMPOAYKT OyIeT pealu30BbIBAThCA 4Yepe3 KOPHOpaTHUBHBIE CTPYKTYpBI, TYPHCTCKHE

KOMIIAaHUH M0COJIBCTBA, MUHUCTEPCTBA U BEIOMCTBA.

Kaxum 06pa3om gaHHast yciyra CMOXKeT IOMOYb MPEO0JI0JIETh BIUSHUE CE30HHOTO (pakTopa.

VYKpenuT 1 HOBBII NPOAYKT PENyTaLMIO OTEIS.

Kakum 06pa3oM u HaCKOJIBKO OBICTPO MOTYT OTPEarupoBaTh FOCTUHUIBI-KOHKYPEHTHI.

KakoB OyneT >KU3HEHHbIH LUK U KaKOBBI MyTH JaJbHEHIIET0 pa3BUTHS JAHHOTO MPOAYKTa

(Bal mporHo3).

Kpurepun oneHuBanus:

SAINAI S

5 6annos cBO0O/IHOE BiIaJIeHUE MPOPECCHOHATBHON TEPMUHOJIOTHEN;

YMCHHUC BbICKA3bIBATh U 000CHOBATH CBOU CYXXACHUA,

OCO3HAaHHO NPUMEHSET TEOPETHUECKHE 3HAHWA  JUI1  PEIICHHS
CUTYALHMOHHOIO 33JIaHMs; OPTAHU3YET CBSI3b TEOPHUH C IPAKTHKOM.

4 Gamnna CTYIEHT TpaMOTHO H3JlaraeT MaTepuai, OPHEHTHUPYETCS B MaTepuaie,
BJaseeT MNPOPECCHOHATBPHON TEPMHUHOJIOTHEH, OCO3HAHHO MPHMEHSET
TEOPETUYECKHE 3HAHUS JJis PEIICHUs CUTYallMOHHOTO 3aJaHus, HO




COACPIKAHUC U (bopMa OTBCTAa UMCIOT OTACJIbHBIC HCTOYHOCTH,

3 Gamna CTYJIEHT H3J1araeT MaTepuajl HEIOJIHO, HEIOCIEN0BATEIbHO, HOIyCKAeT
HETOYHOCTH B OIPEIACICHUU TIOHATHW, B IPUMEHEHUW 3HAHUU UL
pelIeHHs] CUTYallHOHHOTO 33JaHus, HE MOXET JI0Ka3aTeJIbHO 00OCHOBATh
CBOM CYKJEHUS

0-2 Oamna B OTBETE IIPOSABIISICTCS HE3HAHME OCHOBHOIO MaTrepuajia IIPOrpaMMBbl,
JOMYCKAIOTCS TPyOble OMMOKU B W3JIOXKCHHH, HE MOXET MPUMCHSITH
3HaHUA UL PEUICHUs  CUTYalUMOHHOIO  3aJaHus, OTCYTCTBYET
apryMeHTalus U3JI0KEHHON TOYKH 3pEHHsI, HET COOCTBEHHOMN MO3UIIUHU.

MakcumanbHas cymma 6amioB 3a BeimosiHenne C3: 50 6amios (10 3aganuit mo 5 6aioB)

Jloxkaaambi:
Tewmsr:

1. BiusiHue KyJibTyphl Ha CTPYKTYpY NOTPeOICHUsI POCCUHCKOT0 0OIIECTBA B IIEJIOM.
2. Poccuiickue IEeHHOCTH: UX BO3/I€HCTBHUE HA MIOBEJIEHUE MOTPEOUTENEH.
3. JKuzHeHHBIH LMK CEMbU: TPAAULIMOHHBIA U MoAu(ULIMpoBaHHbII. COBpeMEHHbIE MOAXO0/IbI K
aQHAJINU3Y KU3HEHHOTO LIUKJIA CEMbH.
4. Hcnonb30BaHNE U3MEPEHUI HALIMOHAIBHOM KyIbTyphl 110 ['. Xodcrene B MapKeTUHTOBOM
JIEATEIIbHOCTH POCCUMCKUX KOMITAHUH.
5. BuusiHMe connanbHOTO Kjlacca Ha MOBEACHUE POCCUHCKUX MOTpeOUTENei.
6. Omnpenenenue counanbHbIX Ki1accoB B Poccun. OcHOBHBIE TPOOJIEMBI, CBS3aHHBIE C
WU3MEPEHUEM COLMAIIBHBIX KJIACCOB.
7. BausiHHE U3MEHEHUS POJIU JKEHIIMHBI B CEMbE HA MIPOLIECC MPUHATUS OKYTAaTEIbCKUX
peLIeHu.
8. BuusHue u3MeHEHHUs POJIM MYKUHHBI B CEMbE Ha MPOIECC MPUHATHS MOKYIaTEIbCKUX
peLICHU.
9. YmpasieHue noBeAeHNUEM OTPEOUTENEH MOCTE TTOKYTIKH.
10. BausiHue pekiamMbl Ha IOBEJCHUE IOTPEOUTEEH.
11. BayTpumarasuHHbIe crioCOOBI yIPaBIEHUS MOBEIEHUEM MTOTPEOUTENEH.
12. Conmanusanus v BIUSHUE JeTeH Ha MPOLECC MPUHATHS MOTPEOUTEIBCKUX PEILICHHH.
13. Bausinue atMmocdepsl Mara3uHa Ha MOBEICHUE TOTPEOUTEIEH.
14. PedepenTHble rpynnbl U uX TUMNBI. PopMbl BIUAHUS peepEeHTHBIX IPYIII Ha BEIOOD
notrpeourens.
15. «BnusiTenbHbIe IIOIU»: TOHATHE, CIOCOOBI BBIJIEICHNUS, 3HAUYCHHE JJI1 MApKETHHTa.

Kpurepun onenuBanus:

OOyuarommiicss TojydaeT 3a Jokiaan S5 OamioB mpu  COONIOACHUH  CIIETYIONTUX
TpeOOBaHUIA:

- IOCTaBJIeHa MpobJieMa uccaeoBaHus, 000CHOBaHA €€ aKTyalnbHOCTh (1 6armn);

- CIIeNlaH KPaTKUW aHalN3 Pa3lIMYHBIX TOYEK 3PEHHS Ha paccMaTpUBACMYIO TpoOIeMy
(16amn);

- clIeTIaHbl BBIBOJIBI TIO Hcclieayemoi mpobieme (1 6amr);

- o0o3HaueHa aBTopckas mo3urus (1 6amn);

- HCIIOJIb30BaHO HE MEHEE TSTH JIUTEPATYPHBIX UCTOYHUKOB U COOJIIOJICHBI TPEOOBAHUS K
odopmiiennto padboTsr (1 6am).

3a HecoONIOJICHHE YKa3aHHBIX TPEOOBAaHMH WTOTOBas CymMMa OajUIOB CHIDKaeTcs Ha |
0aJ1 Mo KaxaoMy MyHKTY.

MaxkcumanbHas cyMMa 6amioB 3a qokiazsl: 10 6amnos (2 mokmana mo 5 6anioB)



3 MeToau4yecKue MaTepuaJibl, ONpee/Aiiue Npoueaypbl OLleHUBAHUA
3HaHMI, YMEeHHUH, HABbIKOB M (WIM) onbiTa AeATeJbHOCTH,
XapaKTepHU3yUMX 3Talbl pOPMUPOBAHUSA KOMIIETEHIUH

[Ipouenypsl OneHMBaHUS BKIIOYAIOT B ce0Sl TEKYIIMH KOHTPOJIb M MPOMEKYTOUHYIO
aTTECTaLUIO.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS C HCIOJB30BAaHUEM OLIEHOYHBIX
CPEICTB, IMPEACTABICHHBIX B II. 2 JAHHOIO MPUIOXKEHUS. Pe3ynbTaThl TEKyIIEro KOHTPOJIS
JIOBOJISITCS 10 CBE/ICHUS CTYJIEHTOB JI0 IPOMEKYTOYHON aTTeCTallUU.

IIpomexyTouHas aTTecTauMs NPOBOJUTCS B GopMe 3ayeTa.

3auer MPOBOJUTCS IO PACIMCAHHUIO MPOMEXKYTOUHOM aTTecTallud B YCTHOM BHJE.
KonuyecTBO BOMpPOCOB B 3a4€THOM 3aJaHud — 2. Pe3ynbrarhl aTTecTalMu 3aHOCATCS B
BEJIOMOCTb M 3aUETHYI0 KHWXKKY CTyaeHTa. CTyIeHThl, HE NpPOUIEAIINE IPOMEKYTOUHYIO
aTTecTallMi0 1o  TpaQuKy TMPOMEXKYTOYHOH  aTTecTaluH, JOJDKHBI  JIUKBUIAMPOBATH
3a/10JKEHHOCTb B YCTaHOBJICHHOM MOPSJIKE.



IIpunoxenue 2

METOINYECKHE YKA3AHUS 110 OCBOEHHUIO JUCIHIUITJIMHBI

Y4eOHBIM IJIAHOM MPETyCMOTPEHBI CIICAYIOIINE BUIbI 3aHATH:

- JICKIHH;

- IPAaKTUYECKHUE 3aHATUS.

B X0A€ JICKIIMOHHBIX 3aHATHI paccMaTpuBarOTCA TCOPCTHYCCKUEC OCHOBBI ITOBCIACHUA
noTpeOuTesnei, MeTOI0B yNpaBiIeHUs MOBEACHUEM MOTpeOuTeNel Ha pPhIHKE TOBApOB / YCIYT B
COBPCMCHHBIX YCIIOBUAX AAKOTCA PECKOMCHOAIIUN JIA CaMOCTOSITETbHOM pa6OTBI U IIOAT'OTOBKH K
NPaKTUYECKUM 3aHATHIM.

B xozme mpakTtuyeckux 3aHATHI YIIIyOJISIOTCS M 3aKpEIUISIOTCS 3HAHUS CTYJIEHTOB IIO
psly PAcCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, AaHAIM3UPYETCs peaibHas JeloBas IMPaKTHUKA
IIOBCACHU A HOTp€6HTCHefI; IPOBOAATCA OLCHKU IIPAKTUYCCKHUX PE3YJbTATOB TCEX HIIM HWHBIX
METOJ0B BO3ICHCTBUS Ha MOTPEOUTEINS; ONPEEIIAOTCS HaunboJiee MepCIeKTUBHbIE HAIIPABICHUS
paboTHI ¢ 1IeNIeBON ay TUTOpUEH.

[Ipu nOArOTOBKE K MPAKTUYECKUM 3aHATHIM KaXKAbIH CTYEHT JOJKEH:

— M3YYHUTh PEKOMEHIOBAaHHYIO YYEOHYIO JIUTEPATYPY;

— U3Y4YHUTh KOHCIIEKTHI JEKIIUH;

— NOATOTOBUTH OTBCTHI HAa BCC BOIIPOCHI I10 I/I3y‘IaCMOI\/’I TEME.

Ilo corymacoBanuio ¢ mpenojaBaTesNeM CTYJISHT MOXET HOJATrOTOBUTH JOKJIaja IO
MMPEAJIOXKCHHBIM TCMaM. B mpouccce MoAroTOBKU K MPAKTHYCCKUM 3aHATHAM CTYACHTBI MOT'YT
BOCIIOJIb30BaThCsI KOHCYJIbTALUSMHU MTPETIO1aBaTeIs.

BOHpOCBI, HC PaCCMOTPCHHBLIC Ha JICKOUAX W IMPAKTUUYCCKHUX 3aHATHUAX JOJIKHBI OLITH
U3y4YeHBI CTYJICHTAaMH B XOJ€ CaMOCTOSTEIbHOW paboThl. KOHTpOIh caMocTOsATENbHOM paboThI
CTYZCHTOB OCYIIECTBIISIETCS B XOJI€ 3aHITUH METOJOM OIpOca M MOCPEACTBOM TECTHpOBaHUsA. B
X0/ CaMOCTOSITETIbHOM padOThl KaXIbl CTYAEHT O0s3aH NPOYUTATh OCHOBHYIO H TIO
BO3MOXXHOCTH JIOTIOJIHUTEJIBHYIO JIUTEPATYPY IO HM3Yy4YaeMOW TeMe, IOMOJHUTh KOHCIIEKTHI
JEKIUH HEeIOCTAlOIMM MAaTepualioM, BBIMMCKAMH W3 PEKOMEHJIOBAaHHBIX NEPBOMCTOYHHUKOB.
BBII[CJII/ITB HCIIOHATHBIC TCPMUHBI, HaWTH WX 3HAUCHHUE B SHOUKIIOTICANYCCKUX CIIOBAPAIX.

JIns TONTOTOBKM K 3aHATHSAM, TEKYIIEMy KOHTPOIIO M IPOMEXKYTOYHON aTTecTalluu
CTYACHTBI MOT'yT BOCIIOJIB30BaThCA 3HeKTp0HH0-6I/I6JII/IOTCLIHI)IMI/I CHUCTEMAaMU. Taxxe
oOydJaromecss MOTYT B3ATh Ha JIOM HEOOXOIMMYIO JHTepaTypy Ha aOOHEMEHTe
YHHBepCHTCTCKOfI OMOJIMOTEKH MJIM BOCIIOJIb30BATHLCS YNTAJBHBEIMH 3aJ1aMH.



