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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1{®opmupoBanue cUCTEMBI 3HaHHUH, YMEHHI U HABBIKOB 10 PYKOBOACTBY SKOHOMHUYECKUMH CIIyKOaMH M TIOAPa3AeICHUSIMA Ha
HPEANPHUATUSAX CPEPBI YCIYT, HPUHATHIO OPraHU3alMOHHO-YIIPABICHYECKUX PEIIEHUH U TOJrOTOBKE aHATMTUYECKUX MaTepHajIoB
JUISL OLICHKH MEPOTIPHUATHH B 00JaCTH SKOHOMUUECKOH TTOJIUTUKY U IPUHATHS CTPATETHIECKUX PELIeHH Ha MUKPO- X MaKpOYPOBHE

B cepe ycuyr

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUSA JUCITUIIJIMHBI

YK-4:CniocodeH npuMeHSTh COBpeMeHHble KOMMYHUKATHBHbIE TEXHOJIOTMH, B TOM YHCJIe HAa HHOCTPaAHHOM(BIX) A3bIKe(aX), 1/
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/deliCTBUS

IIK-2:Cnoco6en pa3padaTeiBaTh BAPHAHTHI YIIPaBJeHYECKUX pPellleHUil 1 000CHOBBIBATH UX BHIOOP HA 0CHOBe KpUTepHeEB
CONMAIBLHO-IKOHOMHYeCKOM dPPeKTHBHOCTH

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

WCTOYHHKH JOCTOBEPHON MH(MOPMAIIMH U TTOKA3aTeNH OLUEHKH ISSTENFHOCTH MPEANIPUSITUH chephl YCIyT, COBPEMEHHBIE KOMMYHUKATHBHEIE
TEXHOJIOTHH, TPUMEHSIEMbIC B PA3JIMYHBIX CEKTOpax chepsl yeayr (CooTHeceHo ¢ uHankaropom YK-4.1);

cnenuduKy pa3IHIHBIX OTpaciell cdeprl yCIIyT, KpUTEPHHU €€ COLUaIbHO-IKOHOMIYECKO! 3(h(hEeKTHBHOCTH;(COOTHECEHO ¢ HHANKATOPOM
IK-2.1)

YMmeTn:

HCIIOJIB30BAaTh HHCTPYMEHTHI X METO.BI cO0pa, 0000IICHH S, BU3yaln3allii M HHTEPIIPETALNHA HHPOPMAIMH O ASSITEIBHOCTH CPEphI YCIYT,
HCTIONb30BaTh HHCTPYMEHTBI, METO/IbI 1 KOMMYHHUKATHBHBIC TEXHOJIOTHH JIETIOBOTO OOIIEHNUS, MPUMEHsIEMBbIe B cdhepe yCIyr (COOTHECEHO C
uHauKatopom YK-4.2);

HCIIONIb30BATh HHCTPYMEHTBI M METO/IbI IPHHATHS YIIPABICHISCKUX PELICHHI, 0000IICHHUS, BU3YATH3alu U HHTEPIPETAIIMN HHPOPMAIIUH O
TEATENBHOCTH  Cephl YCIIyT; (COOTHECEHO ¢ uHanKaropom [1K-2.2)

Baanern:

HaBbIKaMH HaBbIKaMU ACJIOBOI'O O6IL[€HI/I$I C KJIMCHTaMU npez[npmm/n?l C(Lbe‘p]:l YCIYT B pa3JIMYHBIX €€ CCKTOpax (COOTHCCCHO C UHIUKATOpOM
VK-4.3);

BBIpAOOTKH OPraHU3alMOHHO-YIIPABICHYECKUX PEIICHHH C Yy4eTOM crieHuuKu cdephl YCIyr U ee OTACIbHBIX OTpaciieil Ui pyKOBOJICTBA
MPEANPUSTHN U OPraHOB BJACTH MYHHIMIIAILHOTO U PETHOHAIBLHOTO YPOBHS; (COOTHECEHO ¢ MHAMKaTopom [1K-2.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbBI

Kon HaumenoBanue pa3jiejioB U TeM /BUJI 3aHATUS/ Cemectp / | Yacos Kommnerten- Jlutepatypa
| 3aHATHA Kvpe UMM
Pa3nen 1. «MecTo u 3Hayenue cepsol yeayr B
IKOHOMHKE)
1.1 Tema 1.1 BBenieHue B JUCHUILTHHY : MECTO M POJIb CEPHI 1 2 YK-4 TIK-2 JIL.1JI1.2J12.1 J12.2
YCIIYT B HAIlUOHATbHON 3KOHOMUKE JI2.3 J12.4 J12.5

Lens, mpenMer 1 3a1a9u Kypca; OCHOBHBIE KATETOPHU H
HOHATHUS;, cdepa YCIyr B OOLIECTBEHHOM pa3JeiIeHUN TPYAa;
GbyHKIMH  chepsl YCIyT B TOPOICKOM U PETHOHATIBHO
XO03SHCTBE; 0COOEHHOCTH PHIHKA YCIYT; chepa yCIyr u
(hopMupoBaHHe MOCTHHAYCTPUAIBHOTO 00LIeCTBa; (GaKTOPHI
pa3BuTHs cepsl YCIyT; AMHAMHKA TIOKa3aTeslei pa3BUTHS
cthepsl ycayr; TpaHcopMaIvs poiiv cephl YCIyT B
POCCHIICKOI SKOHOMHUKE; CTPYKTypa U 0COOEHHOCTH pa3BUTHS
cdepsl yciIyr B pa3BUTHIX cTpaHax U B Poccuy; cocTa
otpacneii cepsl ycuyr. /Jlex/

1.2 Tema 1.1 BBenienue B JUCHUILTUHY : MECTO U POJIb Chepsl 1 4 YK-4 IIK-2 JIL.1JI1.2J12.1 J12.2
YCIIYT B HAIIHOHATHHON YKOHOMHKE JI2.3 J12.4 J12.5
Lenp, npenMeT u 3a1a9u Kypca; OCHOBHBIE KATETOPHUHU H
MOHATHS;, cdepa yCIyr B 00LICCTBEHHOM pa3/ieiiCHUU TPYAA;
GbyHKIMH  chephl YCIYT B TOPOJCKOM U PETHOHATIBHO
XO03SIHCTBE; 0COOEHHOCTH PHIHKA YCIYT; cdepa yCIyr u
(hopMupOBaHHE MOCTHHAYCTPAATBHOTO 00LIECTBA; (aKTOPHI
pa3BuTHs cepsl YCIyT; AMHAMHKA TIOKa3aTesiei pa3BUTHS
cthepsl ycuyr; TpaHchOopMaIysl poii cephl YCIyT B
POCCHIICKO# SKOHOMHUKE; CTPYKTypa U 0COOEHHOCTH Pa3BUTHS
cdepsl yciIyr B pa3BUTHIX CTpaHax U B Poccuu; cocTas
otpacneii cepsl ycuyr. /TIp/
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Tema 1.2. Knnaccudukanus npenpusiTuidi oTpaciu.
CrpykTypa otpaciu. Knaccudukaiust npeanpusTuii oTpaciiu:
MOHSITHE, Ha3HAYeHHUE. [Ipr3HAKHU KiIacCuDUKAIIUH.
Kiraccnduxanust npeAnpusaThii 00IeCTBEHHOTO TUTAHMS: 110
TUITYy, CTICIHATU3ANNH, opMe 00CTyKUBaHU, paMepy,
KOHTHUHIEHTY MOTpeOUTENei, 1 T.11. THITBI IpEANPHUITHI
00IIEeCTBEHHOTO MTUTAHKS: PECTOPaH, Kade, 6ap, CToNoBas,
3akycoyHas. CTaMOHapHbIE W NePEeIBIKHBIC IPENPUITHS,
TPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U PEANPHUITHS,
00CIy>KHUBAIOIIKE ONPECICHHbII KOHTHHTEHT TIOTpeOUTENei.
[MpennpusTys, B KOTOPBIX OCYIIECTBIAETCS: 00CITy)KMBaHHIE
odurmanramu; camoobcayxuBanue. Ketepunr.
Knaccudukanus pectopanos 3a pyoexxom. Kinaccudukanus
CPEZICTB pa3MeIIeHHsI: [0 TUILY; pa3Mepy; MECTOIOJIOKEHHUIO;
YPOBHIO 00CTY)KHBaHHUS; KOHTUHI'€HTY MOTpeOnTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJJICKTUBHBIX CPEJICTB Pa3MELICHHS: OTEb,
MOTeNb, KypOPTHAs TOCTUHHMIIA, TAHCHOHAT, KEMITHHT,
Typ6a3a, u T.11. KaTeropuu HOMEpOB cpecTB pa3MeIleHuUsI.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUS.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIMN TOCTHHHL H
JIPYTUX CPeACTB pa3MmelieHus B Poccuiickoii ¢henepannu.
Knaccugukarms roctunui 3a pyoeskom. Kinaccuduxanus
TYPUCTCKUX TPEANPUATHHA. TypomnepaTophl U TypareHThL
/JTex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

1.4

Tema 1.2. Knaccuduxanus npeanpusITHiA OTpaciiy.

1. TloHsATHE HHIYCTPHUH: TIUTAHUS, TOCTEIIPUIMCTBA, TyPH3Ma.
2. [TonsiTHe OTpaciu: O0LIECTBEHHOTO MUTAHUS, CPEJICTB
pa3MelleHus, Typu3ma.

3. Kimaccudukanus npeqnpusiTiii 001eCTBEHHOTO MUTaHMUS.
4. Knnaccudukanus cpeicTB pa3MeIeHHs

5. Knaccudukanus Typuctckux npennpustui. /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Pazgen 2. «YnpasJjieHue npeanpuATHIMHU H
opranumzanusMu cgepsl ycayr (MUKpPO-YPOBEHb)»

2.1

Tema 2.1 YrpaBneHne kauecTBOM B cepe yCIyT.

Tlepconan opranuszanuii cepsl YCIyT U MOCTPOCHHE
B3aMMOOTHOIICHNH C KIIMEHTaMH: 000CHOBaHHE
HEBO3MOXHOCTU IIPUMEHCHUA METOJOB OLICHKH KauyeCTBa
HPOAYKTOB K OIIPE/ICNICHHI0 KaueCcTBa YCIIyT; aHAIN3 TIOIXO0J0B
K HOHATHAM "KayecTBO” yCIyr U "yJOBIETBOPEHHOCTD ;
KOHIIETIHS BOCTIPHHATOTO KauecTBa K. ['poHpy3a; BEIABICHNE
JACTCPMUHAHT Ka4ye€CTBa yCIIYT; METOJbI OLICHKU Ka4eCTBa
yeiyr; GAP mozens; [Ipo6iema onpeneneHus u
UCTIOIb30BAHUS 30HbI TONEPAHTHOCTH; POJIb IIEpCOHAA
OpraHu3allvy B IPOLECCE NPENOCTABICHUS YCIIYTH;
B3aWMOOTHOIIICHHUS B CUCTEME «IIOTPEOUTENb — COTPYAHUKY,;
KOHIEIIUSA «IOTPEOUTENb KaK COTPYJHUK OpraHu3aluu
cdepsl yeIyr»; «BOCCTAaHOBIECHHEY YCIYT'H U rapaHTuu. /JIex/

YK-4 I1K-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




2.2

Tema 2.1 YnpapneHue kaueCTBOM B chepe yCIyr.

[epconan opranuzanuii cepsl yeiyr 1 HOCTPOCHUE
B3aMMOOTHOILICHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOKHOCTH NIPUMEHEHHUST METOIOB OLIEHKH KayecTBa
MIPOIYKTOB K OIPE/IETICHUIO Ka4eCcTBa YCIIyT; aHaIHU3 TI0AX0/I0B
K MMOHATHAM "Ka4ecTBO YCIYT U "yHOBIETBOPEHHOCTE ;
KOHLeNIMs BocrpuHsiToro kauecrsa K. I'poHpy3a; BbIsiBIeHUE
JETepMHUHAHT Ka4eCTBa yCIIyT; METO/IbI OLIEHKH KauecTBa
yenyr; GAP mozess; ITpobieMa omnpeencHus u
UCIIOIb30BAaHUS 30HbBI TOIEPAHTHOCTH; POJIb IIEPCOHANIA
OpraHu3alliy B MPOIECcCe IIPEIOCTABICHHS YCIYTH;
B3aIMOOTHOIIEHHS B CUCTEME IIOTPEOUTEND — COTPYIAHHUKY;
KOHIICTIIHS «IOTPEOUTENb KaK COTPYTHUK OpraHU3aluH
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIyrd U rapanTuu. /TIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.3

Tema 2.2. MapKeTHHT B OpraHU3alUsaX Cepbl YCIYT.
MeToapl MPOrHO3MPOBaHUS CIIPOCA HA YCIYTH: OTIpeieliCHHE
POOIEMHOT0 OIS MEHEPKMEHTA M MapKETHHTa YCIIYT;
paciMpeHne KOHIETIUU «MapKETHHT- MUKC) JIJIst
opraHu3anuii chepsl yeuyr; TpeyroiabHuK Kotiepa:
BHYTPEHHU, IBYXCTOPOHHUHN M BHEIIHUI MapKETHHT;
MapKETHHT OTHOIICHHH JJIsl OpraHu3aIuii chepsl yCyr;
aHaJIN3 LIENI0YKHY MOJy4eHHs J0X0/a; 00IIas XapaKTepUCTUKa
CUCTEMBI (haKTOPOB, OTPEIEIIAIONINX CIPOC B chepe yCIyT;
OCHOBHBIE METO/I0JIOTHUECKHUE ITOJIX0/IbI K IPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieit chepsl yeuyr —
TPaJULMOHHBIN, KIIACCUYECKUH, MOIU(UIIPOBAHHBIIH;
Ka4eCTBCHHbIE U KOJIMYECTBEHHBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha ycayru.  /Jlex/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.4

Tema 2.2. MapKeTUHT B OpraHU3aiusiX chephbl YCIyT.
MeTozpl TPOrHO3UPOBAHUS CIIPOCA HAa YCIYTH: ONIpeie/iCHUE
poOJIEMHOT0 TOJI MEHE/PKMEHTA 1 MApPKETHUHTa YCIIYT;
pacuIMpeHne KOHIETINN «MapKeTHHT- MUKC) JUIst
opranuzauuii cepsl yciyr; TpeyroisHuK Kotnepa:
BHYTPEHHUH, IByXCTOPOHHUI U BHELIIHUN MapKETUHT;
MAapKEeTUHT OTHOIICHUH Il OpraHu3aLuii cepsl yCuyr;
aHaJIN3 IENOYKH TTOTyIeHHs J0X0a; 00MIast XapaKTepUCTHUKA
CHCTEMBI (haKTOPOB, ONIPEAEISIOINX CIIpoc B cdepe ycuyr;
OCHOBHBIE METOJI0JIOTUYECKHE MOAXO0/IbI K TPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieil chepsl yeuyr —
TPaIULMOHHBIN, KIIACCUYECKUH, MOIN(UIIMPOBAHHBIH;
Ka4eCTBEHHbIE U KOJIMYECTBEHHbBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha yeinyru.  /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.5

Tema 2.3. MoIIHOCTB OpraHU3aIMH ChEepsl YCIyT.

Juzaiin opranuzanuii cepsl yeIyr, METObI JOCTaBKH YCIIYT:
0COOEHHOCTH OIIpe/ieNIeHHs] MOIITHOCTH OpTaHu3amnii cepsl
YCIIYT; CTpaTerHu B OTHOIIEHUU MOLIHOCTY OpPraHu3aLuii
cdepsl ycIIyT; YCIOBUs HEMMKOBOTO CIIPOCa; YIPaBIeHUE
odepesmu; cucrema 6pornpoBanusi; Chase crparerus;
JaCcTUYHAsI 3aHATOCTH; y4acTHe MOTpeOUTeNeH; cTpaTerus
yIIpaBJIEHUs CIIPOCOM; IEHOOOPa30BaHUE, PEKIaMa; CII0COObI
MOBBIIIEHNS HCTIOJIb30BAHMSI MOIITHOCTEH OpraHu3anuii cepsl
YCIIYT; CEPBUCHBII IIPOLIECC U €TI0 TUIIBL; MATPULIA CEPBUCHOTO
nporecca. HOAXOABI K TU3aiiHy OpraHu3alui cepsl yeuyr;
€IMHUYHBIE U MHOXKECTBEHHbIE MECTa IIPEIOCTaBICHUS YCIYT:
0COOEHHOCTH pa3MEILEHHUS U 0CTaBKH; UCIOIb30BaHIE
matpunsl P. [lIMeHHepa Aj1s pelieHys BoIpoca o crocode
JIOCTaBKH ycuyr. /JIex/

YK-4 IIK-2

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5




2.6

Tema 2.3. MomHOCTh OpraHu3anuu cepbl YCIIyT.

Ju3aiin opranuzanuii chepbl yeayr, METOIbl JOCTABKH YCIIYT:
0COOEHHOCTH OTIpeIeNIeHHs MOLTHOCTH OpraHu3aluil cepsl
YCIIYT; CTPaTeTHy B OTHOIIEHHH MOIITHOCTH OpPTraHU3alui
ctepsbl ycIyr; ycIoBUs HEITMKOBOT'O CIIPOCa; yIpaBieHue
ouepemsiMHu; cucrema Opornposanst; Chase crparerns;
YaCTHYHAs 3aHITOCTh; yIaCTHE MOTPEOUTENeH; CTpaTerus
YIpaBJIeHHs CIIPOCOM; LIEeHOOOpa3oBaHKe, peKilaMa; CIIOCOOBI
MOBBINICHHS UCIIOJIb30BAaHMS MOIITHOCTEH opranu3anuii chepbl
YCIIYT; CEPBHUCHBIH MPOLIECC U €T0 TUIIBI, MATPHIA CEPBHCHOTO
poriecca. MoaX0/Ibl K AU3aiiHy opraHu3anuii chepsl yciyr;
eIMHUYHBIE U MHO)KECTBEHHBIE MECTa ITPEAOCTABICHUS YCIIYT:
0COOEHHOCTH pPa3MEIICHUs U JIOCTaBKHU; HCIIOJIb30BAHUE
Matpuiiel P. IlIMeHHepa i peleHus Bompoca o crocooe
noctasky ycayr. /Ip/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.7

IMoaroroska pedeparon B LibreOffice /Cp/

30

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

Pa3gen 3. «Cucrema rocy1apcTBeHHOT0 YIpaBJIeHUs
pa3BuTHEM OTpacJeil cdepsl ycayr (Ha MyHHIIUNAJIBLHOM U
PEruoHAJILHOM YPOBHSIX)».

3.1

Tema 3.1. OCHOBBI TOCYZapCTBEHHOTO yIpaBjeHus chepoi
KIJTAITHO-KOMMYHAJIBHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KITHIHO-KOMMYHAJIbHBIE YCIIyTH

Crernmduka u ponb XKKX kak oTpaciu ropojckoro u
PETMOHAILHOTO XO3SCTBA; LIEH, 33/1a41 ¥ KOHIICTIIIHS
pedopmupoBanus XXKX; coBeplieHCTBOBaHHUE CTPYKTYPBI
yrpaBieHus 1 Mexanu3Ma GuHaHcupoBanust KKX;
(hbMHAHCOBO-3KOHOMHYECKOE COCTOSHUE MPEIIPUATHIA
KOMILIEKCa; MPOoOJIeMbl PeryIMpoBaHusl Tapu(oB Ha
KMJTUIHO-KOMMYHAJIbHBIC YCIIYTH; TEPCIEKTHUBBI PA3BUTHS
KOHKYPEHIINH B cepe MpeT0CTaBIeHUs
KUITUITHO-KOMMYHAJIBHBIX YCIIYT'; OCHOBHBIC HpO6ﬂ€Mbl u
HAaIpaBJIeHHs COBEpIIEHCTBOBaHUs yrpaieHus JKKX B
cHCTeMe TOPOJICKOTO U PETHOHANBHOIO X03siicTBa. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.2

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepot
KIJTAITHO-KOMMYHAJILHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KHUIAIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u posb XKKX kak oTpaciu ropoackoro u
PErMOHAJILHOTO X035 CTBA; LIE/H, 3a1a41 ¥ KOHILIEIIHs
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPHI
yIIpaBieHus U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSTHHE TIPEINPHATHI
KOMIUIEKCa; IPOOIEMBI peryaupoBaHust Tapudos Ha
KUJTUITHO-KOMMYHAJIbHBIE YCIIYTH; TI€PCIIEKTUBBI Pa3BUTH
KOHKYPEHIIMH B cepe Mpe0CTaBICHUs
KUJTUITHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMbI U
HarnpasJIeHHsI coBeplIeHCcTBOBaHuUs ynpasinenus XKKX B
CHCTEMe TOPOJCKOTO U PETHOHAIBHOTO X03siicTBa. /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




3.3

Tema 3.2. DxoHOMHKA U yrpaBieHHE B chepax
3I[paBOOXPaHEHHS U 00Pa30BaHHUI.

T'ocynapctBenHble yeayru. CucTeMa COHANBHOM 3aIlUThI
HacelieHus: (HOpMUPOBaHHE NPEINPHUHIMATETbCKON CpPeIbl B
3PaBOOXPAHEHHH; MEIUIIMHCKOE CTPAXOBaHUE KaK CPEJICTBO
pedopMUpOBaHHS OTpACIH; 00s3aTEeIbHOE U TOOPOBOJIHLHOE
MEIUIMHCKOE CTPAXOBAHHE; MOPSAIOK (GUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEIUIMHCKOTO CTPaXx0BaHHs; OI0KeTHOE HUHAHCHPOBAHHE
3IpaBOOXPaHEHHNs; 00pa30BaHKE KaK OTPACIb TOPOACKOTO U
PETHOHANBHOTO XO35MCTBA; CTPYKTYpa OTPACIH: IETCKOES
JIOILIKOJIbHOE BOCIIUTaHUE, 00lIee cpeinee 00pa3oBaHue,
MOATOTOBKA KaJPOB: MPO(PEeCCHOHAIBHO-TEXHHIECKOE,
CpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMUYecKui 3 ekt oOpa3zoBanus; puHaHCHpOBaHHE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHe: HA
ob1ee 0Opa3oBaHue, Ha BOCIUTAHKE ICTEH U MOIPOCTKOB, HA
KyJBTYpPHO- IIPOCBETUTENILCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUTh: MUHUMAJIBHBIH pa3Mep
OIUIATHI TPY/a; TAPaHTUPOBAHHBIC TIEHCHOHHBIC BHITLIATHI,
ouIHaNEHEI TPOKUTOUHBIH MUHUMYM; SKOHOMUYIECKHUH
MEXaHHU3M COLMAILHOTO 00CITyKHBaHUS HaceneHus. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

3.4

Tema 3.2. DKOHOMHKA U yIIpaBJIeHHE B chepax
3]IpaBOOXpaHEHUs U 00pa30BaHMUs.

T'ocynapctBennsie yenyru. @opmupoBaHue
HpeIIPUHIMATENBCKOM CPEIBI B 3PaBOOXPAHCHUH;
MEIUIHCKOE CTPaXxOBaHHE KaK CPEACTBO pehOpMHUPOBAHU
oTpaciiy; 00s13aTeNIbHOE U J0OPOBOIBHOE MEIUIIMHCKOE
CTpaxOBaHHUE; NOPSAOK (GUHAHCOBOTO B3aUMOACHCTBUS
CyOBEKTOB B CUCTEME 00513aTeIbHOTO MEIUIIMHCKOTO
CTpaxoBaHUs; OI0KETHOE (PHMHAHCHPOBAHUE
3][paBOOXPaHEHHUs; 00pa30BaHUE KaK OTPACiIb TOPOACKOTO U
PETHOHAIBFHOTO XO3SHCTBA; CTPYKTYpa OTPACIIH;
sKoHOMHYECKHi ekt oOpazoBanus; puHaHCHpOBaHUE
00pa3oBaHMs; CTPYKTYpa pacxoJ0B Ha 00pa3oBaHHeE; cUCTEMA
COLIMAJIbHOM 3alUThl: MUHUMAJIbHBIA pa3Mep OIIaThl TPY/a;
rapaHTHPOBAaHHbBIE IEHCHOHHBIE BBIIUIATHI, O)UIIAATBHBIA
IpOXKUTOYHBIH MunumyM /IIp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

3.5

Tema 3.3. Yrpasnenue chepoil Typr3Ma U peKpearum.
Oco0eHHOCTH yIpaBIeHUS MPEAIPUSTUIMU KYIbTYPHOTO
KOMIIIEKca: QyHKIMU U CTPYKTypa TypPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTEeIHHOCTH B
cdepe Typu3Ma U peKpealuu; perJaMeHTaus IesITeIbHOCTH
Ha PbIHKE TYPUCTCKO- PEKPEALlMOHHbIX YCIYT;
JMLEH3UPOBAaHNUE U CepTUHUKALUS; GUHAHCUPOBAHHE
YUPEXIECHUN KYIbTYpPbl: U3MEHEHUS B CHCTEME
(uHaHCHUPOBaHMA B IEpHOA pedOpPM, COBPEMEHHBIE
UHCTPYMEHTHI IPUBJICUEHNS UHBECTULIUI B Pa3BUTUE
YUPEKIEHUN KYIbTYpPbl, COBpEMEHHBIE (JOPMBI peanu3anuu
KyJIBTYPHBIX MEPOIIPUSTHH B KPYITHBIX Topoaax. /JIex/

YK-4 IIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

3.6

Tema 3.3. Ynpasnenue chepoit Typusma U peKpearyu.
OYHKIMH U CTPYKTYpa TYPUCTCKO-PEKPEALMOHHON cepsl;
PBIHOK MEXAYHAPOIHBIX TYPUCTCKHUX YCIIYT;
OpraHU3alMOHHBIC U TOCYJAPCTBEHHO-TIPABOBBIC OCHOBBI 1
(hOpMBI IpeIIPHHUMATETBCKON ASSTENFHOCTH B chepe
TypH3Ma U peKpealyy; periiaMeHTalus AeITeIbHOCTH Ha
PBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT; JIMIIEH3UPOBAHHUE 1
cepTuUKaLys; GHHAHCUPOBAHHUE YUPEKICHUH KyIbTYpbIL.
Mp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




3.7 IMoxroroska pedeparos B LibreOffice /Cp/ 1 66 YK-4 TIK-2 JI1.1J11.2J12.1 J12.2
J2.3J12.4J12.5

3.8 /IK3amen/ 1 36 VK-4 TIK-2 JI1.1J11.2J12.1 J12.2
J2.3J124J12.5

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u cozeprkanue (oHIa OLEHOYHBIX CPEACTB JUIS IPOBEACHHUS TEKYIIEH 1 IPOMEXYTOUHOH aTTeCTalluy IIPEACTABICHHI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAINIMOHHOE OBECIHIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas1 IMTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBo, TOX Konuu-Bo
J1.1  [Kocriouenko T. H., Opranusanys u IaHUPOBAHHE JEATETLHOCTH Craspormons: Ceksoiist, 2017| https://biblioclub.ru/inde
Epmakosa H. 1O., Open |npennpustuii cepBuca: yde6HOE mocoone X.php?
0. B., Baituexosckas C. page=book&id=485037
C., TensnoBa H. H., HEOTPaHUYEHHBIN TOCTYTI
Cunopona /1. B., JITIS1 3aPETUCTPUPOBAHHBIX
UYepemnbix M. b. 0JIb30BaTenei
JI1.2 |Bockonosuu, H. A. DKOHOMHKa [UIATHBIX YCIIyT: yaeOHoe mocobue must  [Mocksa: IOHUTU-TAHA, | http://www.iprbookshop.
CTY/ICHTOB BY30B, 00YJarOIIMXCS [0 IKOHOMUUECKUM |2017 ru/83040.html
CIICHUATBHOCTSM, HATIPABICHHUIO «IKOHOMHUKAY, HEOTpaHHYEHHBIH TOCTYI
CIICLUANBHOCTH «TOCYIaPCTBEHHOE U JUISL 3apETHCTPUPOBAHHBIX
MYHHULUIAIBHOE YIPABICHUE) HOJIb30BATENeH
5.2. lonoiHUTEIbHASA JIUTEPATypa
ABTODBI, COCTaBUTENN 3arnaBue W3znarenbcTBo, IO Konuu-Bo
JI2.1 |®emuosB.T. Kynprypa roctuaIIHO-TYpHCTCKOTO cepBuca: yued. |Pocros v//l: ®enunkc, 2008 70
nocoOue AJIs CTYICHTOB, 00YYaOIIUXCS 1O CIELL.
"ConuanbHo-KyIbTyp. cepuc U TypusM" u "Cepsuc"
JI2.2  |Mumn P. K., Kne6ue I'.  |Ympasnesue pectopaHoM: yaeOHHK Mocksa: FOnutu-/lana, https://biblioclub.ru/inde
A. 2015 X.php?
page=book&id=117538
HEOTpaHHYEHHBIH T0CTYI
UL 3apETUCTPUPOBAHHBIX
noJb30BaTeneh
JI2.3 |Manodees 1. B. Venyru B cucTeMe COIMaabHOTO 00CTyKUBAHUSL: Mockga: ConmansHoe https://biblioclub.ru/inde
TEOpUsI U NMPAKTHKA: KypHAI obcnyxxuBanue, 2013 X.php?
page=book&id=436807
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.4 |Tomsixos, B. A. DKOJOrH4eCKHH MOHUTOPHHT TyPHCTCKHX MPoaykToB |KpacHomap: HOxubIii http://www.iprbookshop.
U ycIIyr: ydeOHoe nmocobue HHCTHUTYT MEHEDKMEHTA, ru/9761.html
2009 HEOTpaHHYEHHBIH TOCTYI
JUISL 3apETHCTPUPOBAHHBIX
oJib30BaTenei
J2.5 [TpodeccroHabHOE 00pa30BaHKE B COBPEMEHHOM Hoocubupck: CO PAH, https://biblioclub.ru/inde

MHpe: )KypHa

2019

x.php?
page=book&id=563229
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleH

5.3 IIpodeccuonaibHble 6a3bl AAHHBIX U HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

NCC "Koncynbranr +"

NCC "Tapant" http://www.internet.garant.ru/

Cucrema npodecCHOHaIBHOTO aHaIu3a phIHKOB U Kommnanuit Criapk-Hutepdaxc - http://www.spark-interfax.ru/

LEHTP PACKPBITHS KOPIIOPATUBHON MH®OPMAIIUMU - http://www.e-disclosure.ru/

5.4. IlepeyeHb MPOrpaMMHOI0 oGecrieyeHust




LibreOffice

5.5. YueGHO-MeTOAHYeCKHE MAaTePHAJIbI ISl CTYJeHTOB C OTPAHHYEHHBIMH BO3MOKHOCTSIMH 30POBbS

[Tpu HEOOXOIUMOCTH IO 3asBJICHHIO O0YYalOUIETOCs C OTPaHHYEHHBIMH BO3MOXHOCTSIMU 3JI0POBbSI Y4EOHO-METOJHYECKUE MaTepUallbl
MIPEIOCTABIIIOTCS B popMax, afanTHPOBAHHBIX K OTPAaHHYESHUSIM 340POBBS U BOCIPHUATHS HHGOpMauy. J{jis U ¢ HapyIIeHUSIMH 3pEHHS: B
¢dopme aynuodaiina; B neyarHoi Gpopme yBenrueHHbIM mpupToM. s UL ¢ HApYLIEHUAMH CiiyXa: B (hopMe AIIEKTPOHHOTO JIOKYMEHTA; B
neyatHoOH (opme. [ auI] ¢ HapYIIEHUSIMU OTIOPHO-IBUTaTEIFHOTO anmnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUITJIMHBI (MOY JIS1)

ITomemnenus amst Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHEeHaIN3upOBaHHOMN yIeOHOM
MeOebl0 U TEXHUYECKUMU CPEICTBAMU O0Y4YEHUS:

- CTOJIBI,

- CTYIIbSI;

- IEpPCOHANIbHBII KOMIIbIOTED / HOYTOYK (IIEpEHOCHOIT);

- TIPOCKTOD;

- 9KpaH / HHTEepaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIAXCSA 11O OCBOEHUIO JUCHUTIIJIMHBI (MOZY JIST)

MCTOI[I/I'{CCKI/IC YKa3aHHs 110 OCBOCHUIO JVCHUIITIMHBI ITPEACTABJICHLI B HpI/IJ'IO)KeHI/II/I 2K pa6oqel71 nporpaMmMe JUCHUIIIUHBI.




P®OH/J ONEHOYHbLIX CPEJACTB
10 JUCHHILINHE

«IKOHOMHKA cepbl yCayD»
1. Onucanme mokasarejeil M KpUTepHeB OLlCHMBAHUSI KOMIIETEHIIUI HA Pa3JIMYHBIX 3TaNaxX UX
¢opMupoBaHusi, onucaHHe KA OLlEeHUBAHUSA

1.1 IToka3aTenu ¥ KpUTEPUU OLICHUBAHUS KOMIIETCHIIMIA:

IIpunoxenue 1

3VH, cocraBnsrolue
KOMIIETEHIIUIO

IToxa3zaTenyu oneHUBaHUS

Kputepuu onieHuBanus

Cpencrsa
OIICHUBAHUS

VK-4: Cnocoben NPUMEHANTb COBPEMEHHbIE KOMMYHUKANMUBHbLIE MEXHOI02UU, 6 MOM HYUCe HA MHOCI’I’lp(lHHOM(le)

A3bIKe(ax), 05l AKAOEMUUECKO20 U NPOPeCCUOHATLHO20 83AUMOOCUCMEUs

3namy: ucrtounukd | [lepeuncnenne wu  omnucanue | COOTBETCTBUE npobseme | Onpoc (pasznen
JIOCTOBEPHOH WH(OPMAINX | UICTOYHUKOB JIOCTOBEPHOM | HCCIIEIOBAHHS, ymenue | 1-2)),
M TOKa3aTelld  OLEHKH | MHPOpMalMk U T[oKa3aTesied | MpUBOAUTE MpuMephl; ymeHue | Pedepat(temsbl
JeSITeIbHOCTH MPEANPHUATUH | OLIEHKH JESATEIBHOCTH | TOJIb30BAThCS JOMOTHUTENBHOM | 1-28),
cepbl yCIyr, COBpEMEHHBIE | IPEANPHUATHHA  CPepbl  YCIYT | JIUTEpaTypoii mpu moaroToBke K | Tectsr (1-38)
KOMMYHUKAaTHUBHBIC OnpeacICHUE U COILep)KaTeJ'IbHI)II\/'I 3aHATHAM, COOTBETCTBUC BOHpOCbI K
TEXHOJIOTHH, HNPUMEHSEMBIC | aHAIU3 COBPEMCHHBIX | IPEJICTABICHHOW B  OTBeTax | ak3ameny (1-55)
B Pa3IMYHBIX CCKTOpPax | KOMMYHHKAaTUBHBIX TeXHOJ’IOI‘Hﬁ, I/IH(I)OpMaHI/II/I MaTcpuajiaM
cepsl ycuyT; NPUMEHSEMbIX B  pasiMYHbIX | ICKUUM W CBEACHHSIM U3

ceKTopax c(epsl yCIIyT B OTBETaX | O(UITHATBHBIX

Ha BOIPOCHI OMpOCa, TecTa, K | MH()OPMAIMOHHBIX PECYPCOB, B

9K3aMEHy u HOZI'OTOBKE | TOM 4HCIIe, ceTu MHTepHeT

pedepara
Ymems: WCIOJB30BaTh | Vicronp30BaHNEe MHCTPYMEHTOB | APryMEHTHPOBAHHOCTD IIpakTnueckue
MHCTPYMEHTBI U METOABI | U METO/I0B NPUHATHS | BBIBOJOB M PEKOMEHIAUUH IO | 3aJaHus
coopa, 000011IeHY S, | YIIPABICHYSCKUX pelieHui, | IPUMEHEHHUIO (3amanus 1-10)
BU3yaJIn3alluu n | METOJ0B u METOAbI 1 | ”HCTPYMCHTAJIbHBIX CpeacTs Tunosswie 3aJa4du
WHTEPIpeTaluu KOMMYHHKATHBHBIX st 06paboTku sKoHOMHUYeckuX | (1-10)
uHGpOpMAIUH 0 | TEXHOJIOTUM JICJIOBOTO | JAHHBIX
JESITeIbHOCTH Cephl YCIYT, | OOIIeHus B peleHnu
UCIIOJIb30BaTh NPaKTUYECKUX  3aJaHui |
HHCTPYMCHTBI, MCTOJbl U | TUIIOBBIX 3aJ1a4
KOMMYHHKAaTHBHBIE
TEXHOJIOTHH JIEJIOBOTO
oOIIeHUs], TPUMEHSIEMbIE B
cdepe ycmyr
Braoems: HaBbIKamu | Pemenne  mpakTHdeckux ¥ | ApryMEHTHPOBAHHOCTH IIpakTuueckue
JeI0OBOro  OOmIeHUs  C | 3aJaHUi M TUIOBBIX 3a]a4 BBIBOZOB W OOOCHOBAaHHOCTBH | 3aJIaHUS
KJIMEHTAaMH  NPeATPHATHH pekoMeHaanMid 1o pemieHuro | (3aganus 1-10)

chepbl yCayr B pasId4HbIX
€e CeKTopax

POOIEMBI

Tumnoseie 3a1aun
(1-10)

[IK-2: CnocoOeH pa3pabaTbiBaTh BAPHAHTHI YIIPABICHYECKUX PELICHUH 1 000CHOBBIBATH X BHIOOP HA OCHOBE

KPUTEPHEB COIUATILHO-dKOHOMIYECKOH 3 (heKTUBHOCTH




3namo: cneruuky | M3nokenne cneruduky | [TonHoTa U comepkaTenbHOCTh | Onpoc (pa3aen
(yHKIMOHUPOBAHUS (yHKIMOHUPOBaHUS cepsl | OTBETa; yMeHHE HPUBOAUTH | 1-2)),
OpeanpUsITU U | yCIyr U PErylupoBaHHUA UX | IPUMEpBHI; cootBercTBUE | Pedepar(TeMsl
OpraHM3allMii  pa3NMYHbBIX | ISSITEJIPHOCTH HA MHKPO- | | IPEICTaBICHHOH B  oTBerax | 1-28),
oTpaciei cdepbl  YCIyT, | M€30- YpPOBHSX B OTBeTax Ha | HHpOpPMAaLUU marepuanam | Tectsr (1-38)
MOKa3aTesn UX | BOIPOCHl ~ OMpOca, TECTa, K | JEKLHUH u yueOHoii | Borpocs! k
JeSITeTbHOCTH 9K3aMEHY u HIOJITOTOBKE | JIUTEPATyphl, CBEACHHAM U3 | 3k3ameHy (1-55)
pedepara WH(POPMAITMOHHBIX ~ PECYpPCOB

Wnreprer, oumanbHBIX

opraHoB  (enepaibHOH U

pErHoHaIbLHON CTaTUCTUKU
Ymems: OCyILIEeCTBIIATh | Pemenne MPAaKTUYECKUX | APTYMEHTUPOBAHHOCTh [IpaxkTrnyeckue
cOop © cHcTEeMaTHU3alMIo | 3aJJaHW M THIIOBBIX 3a7ad B | BEHIBOJOB M PEKOMEHAALMH MO | 3aJaHus
ucxomHot  wmH(poOpmarmm, | 9actTh  cOopa,  0OOOIICHUS, | IPUMECHEHHIO (3amanms 1-10)
UCIIOJIb3yeMO IUTSL | BU3YyaIH3aluu W | KHCTPYMEHTAIbHBIX  CPeACTB | THIOBBIE 3a1a4n
pa3paboTku UHTEppeTau HHGOPMAIHH O | s 00paboTKH 3KOHOMUYeCcKuX | (1-25)
YIPaBIICHUYECKUX PELICHUH | AeSITeIbHOCTH M Pa3BUTHUU | JaHHBIX
Ha TPeaupusaTHAX chepbl | pPIHKOB  pa3iWYHbIX  BUJIOB
yCIyT ycIyr
Braoems: npuHsaTus | Pemenue NPaKTUYECKUX | APTYMEHTUPOBAHHOCTh IMpakTuyeckue
yIpaBlieHUYECKUX PEUICHUH | 3aJaHUii ¥ THUIOBBIX 3a7Jad B | BHIBOJIOB M 00OCHOBAaHHOCTD | 38AaHHA (3ananus
Ha OCHOBE COCTAaBJICHUS | YaCTH OLEHKHU 3(Q(PEKTUBHOCTH | PEKOMEHAALMH II0 PEICHHIO 1-10)
POTHO30B OCHOBHBIX | YIPaBJICHYECKAX pELIeHU B | mpoOieMsl Tunosie sanan

COIMAJIbHO-D)KOHOMMYECKUX
MoKa3aTelield NeITeIbHOCTH

npeanpusTui cepsl ycmyr

obmactu JIeATEIbHOCTH,
Ka4eCcTBa YCIyT MPEANPUATAN U

opraHu3aimii cepbl yCIyr

(1-25)

1.2 llkanbl OLIECHUBAHUA:

Tekymuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUHAS
OammpHO-pelTHHTOBOM cucTeMbl B 100-0ampHOM mKae.

- 84-100 GaytoB (OIIEHKA KOTIUIHON);

- 67-83 0amoB (OIIEHKA «XOPOIIIOY);

- 50-66 0asToB (OIICHKA YAOBJICTBOPUTEILHO);

- 0-49 GaioB (o1eHKa HEYIOBIETBOPUTEIHHO).

2. TumnoBble KOHTPOJILHBbIE 3aJaHUS UJIM MHbIE MAaTEePUAJIbI, HEO0X0AUMbIeE 1JIs1 OLleHKH 3HAHUM, YMEHUIA,
HABBIKOB U (MJIH) ONBITA JeATEJbHOCTH, XapAKTEPU3YIOIIMX 3Tanbl GOpMUPOBAHNSI KOMIIETEHIIUN B

npouecce 0CBOEHUs1 00pa30BaTeJbHOM NPOrPaMMbl

arTecrauusa OCYLICCTBIIACTCA B paMKax HaKOIIUTEILHOM

1.  OcHoBHBIE TTOJXOJBI K OTPEICIICHUIO COACPKAHUS MTOHATHI «yCIIyray U «cdepa yciyry.

2. Mecro u poisib cepbl ycIayr B HAIMOHAILHOW SKOHOMUKE W OOIIECTBEHHOM pa3JielieHHH TPY/a.

OyHKIMK cephl YCIyT.

ROON O ~W

12.
13.
14.
15.
16.
17.

Oco0eHHOCTH phIHKA YCITYT.
Cdepa ycnyr u hopMupoBaHH€e TOCTUHIYCTPHAILHOTO 00IIIECTBA.
dakTopbl pa3BUTHUS CHEPBI YCIYT.
JluHamuKa mokaszareneil pa3BUTHs Cephl YCIyT.

Tpancdopmanst pou cepsbl yCIyT B pOCCHICKOI SKOHOMHUKE.
CTpyKTypa 1 0COOCHHOCTH Pa3BUTHS chepbl YCIYT B Pa3BUTHIX CTPaHAX
CrpykTypa 1 ocobeHHOCTH pa3BuTus chepsl yeuyr B Poccun.

0. Cocras otpacieii chepbl yCIyT.
Buzbl ppIHKOB 110 YPOBHIO KOHKYPEHLMH.
BHyTpHoTpacieBast U MeKOTpAacieBas KOHKYPEHIIHS
T'ocTuHNYHEIE LIEH.
I'oCTUHUYHBIN TPOJIYKT U €T0 JIEMEHTHI.

T'ocynapcTBeHHOE PETyTUPOBAHUE AESSITEIBHOCTH MPESANPUITHI OTPACIIH.
EMKOCTB pBIHKA YCITYT.
W aeHTHIHBIC U CX0KHUE TOBAPHI (YCIIYTH).




18. HumycTpus rocTeIpuUMCTBA U €€ OCHOBHBIE CETMEHTHI.

19. Knaccudukarus roctunuil B Poccuiickoii denepariuu.

20. Knaccudukauus notpedutenei yciayr npeanpusituii chepbl 00CIyKuBaHHS.

21. Kiaccudukaiys npeanpusTiii 00IECTBEHHOTO MUTAHMS.

22. Knaccudukanus npeanpusaTaii cepsl TypusMa.

23. Knaccuduxkanus cpeicTs pa3MenIeHuUs.

24. KoHKypeHTOCHOCOOHOCTD YCIIyT U MPEeINpUsTHI cepbl 00CTyKUBaHUSL.

25. KoHKypeHIMs Ha PBIHKE YCIYT MPEINPUATHHA cepbl 00CTYKHUBAHNS.

26. KoHBIOHKTypa phIHKA YCIIYT MPEANPUATHI chepbl 00CITyKHBAHHS.

27. Mecto U poib cdepsl yCIyr B 3KOHOMHUKE.

28. OOmuiecTBEHHOE MUTAaHUE KaK CeTMEHT WHIyCTPHH TOCTETIPUUMCTBA.

29. OcoOEeHHOCTH TYypareHTCKOM JACSITEIbHOCTH.

30. OcoOeHHOCTH TypOIIePaTOPCKOM ICATEIBHOCTH.

31. TlpeanoxkeHue u ero OCOOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHIA Chepbl 00CITyKUBAHUS.

32. IlpensaTcTBHA Ui TPOHUKHOBEHHS KOHKYPEHTOB Ha PBIHOK YCIYT TPEONPHATHH Chepbl
00CITy)KHBaHUS.

33. IIpoaykT 0OIIECTBEHHOTO MUTAHUS U €0 JIIEMEHTHI.

34. Pa3mMemieHne Kak CErMEHT MHYCTPHHU TOCTEIIPUIMCTBA.

35. Pekpearys Kak CerMEHT MHIYCTPUH TOCTEIPHUMCTBA.

36. PecropaHHbie 1IeMH.

37. Pecypcol npeanpusTaii chepbl 00CTyKUBAHUS.

38. PwIHOK yCiyT mpennpusituii cepbl 00CTyKUBAHMSL.

39. PrIHOYHBIC IIEHBI 1 OCOOSHHOCTH OTPACIICBOTO IICHOOOPa30BaHUSI.

40. CerMeHTHI PbIHKA YCIYT.

41. CoBpeMeHHOE COCTOSHHE U TIEPCIEKTHUBBI Pa3BUTHsI c(hepbl 00CTy)KHBAHUS.

42. ConmanbHO-3KOHOMHYECKOE 3HaueHue cepnl 00CTyKMBaHUS.

43. Cnenuduueckre 4epThl yCIyrd Kak ToBapa.

44. Cmpoc 1 ero 0cCOOCHHOCTH Ha PBIHKE YCITYT MPEAIPUATHI chepbl 00CTy)KHBaHUS.

45. TlpemnoxxeHne 1 ero 0COOEHHOCTH Ha PBIHKE YCIYT MPEANpUsATHI chepbl 00CTyKHBaHNS.

46. TpaHCHOPT KaK CETMEHT MHAYCTPHH TOCTEITPUUMCTBA.

47. TypusMm U ero MecTo B MHAYCTPUH T'OCTEIPHUMCTBA.

48. ®opwmbl 00IIECTBEHHOTO pa3/ieleHus TpyAa B chepbl 00CTyKUBaHUSI.

49. DpacTUYHOCTH MPEIJIOKEHHS HA PBIHKE YCIIYT IPEANPUATHH chepbl 00CTYKUBAHUSI.

50. DnacTUYHOCTH cIIpoca Ha PHIHKE YCIYT MPEINpUsATHA cepbl 00CTYKIUBAHUSI.

51. Opoumonus chepbl 00CITyKUBAHHUS.

52. Perymupyromiasi IesTeNbHOCTh OTpacieBbIX o0beanHeHuH. OCOOEHHOCTH pPa3BUTHS MallbIX
HPEANPUATHNA HA PBIHKE YCIIYT.

53. OcoOeHHOCTH Pa3BUTHS U COBEPIICHCTBOBAHHS MAIIBIX NPENPHATHHI B cepe cepBrca U TypH3Ma.
Ce30HHOCTS B cepe ycIiyr.

54, ®opMbl TOCYNApCTBEHHOW TMOJJICPKKH DPAa3BUTUS Majloro TPEANPUHUMATENILCTBA M UX
COBEPILICHCTBOBAHUE.

55. OcHOBHbIE BUABI MPEANPUSATHI HA PBIHKE YCIOYT M HX Xapakrepuctuka. ConuaibHas 3aliura
MpeanpuHUMAaTeNeld U OXpaHa MpaB MoTpeOuTeCH.

OxzamenayuonHwlil Ounem gxkaouaem 2 meopemuyeckux 60npoca u3z npedcmagneHno2o nepeuns u 1 3aoavy us noopasoena
«Tunoevie 3a0auuy

Kpurepun ouennBanus

- 84-100 GamtoB (OIEHKA «OTIUYHOY») - M3JIOKCHHBIA MaTepual (HaKTHYSCKH BEPCH, HAIMYHE TIIyOOKHX HCUYCPIBIBAIOIINX
3HaHUI B 00bEMe MPOWICHHOW MPOTPaMMBI TUCIUIDIHHBI B COOTBETCTBHUU C TIOCTABICHHBIMHE IPOTPaMMON Kypca IEeSIMH U 3aJadaMu
00yUYeHUS;, IPaBIWIbHEIC, YBEPCHHBIC ICHCTBHS [0 MPUMEHECHHUIO TIOTYICHHBIX 3HAHUH HA MMPAKTHUKE, IPAMOTHOE U JIOTHYECKH CTPOWHOE
U3JI0KECHUE MaTepHala MPHU OTBETE, YCBOCHUE OCHOBHOW M 3HAKOMCTRBO C JIOTIOJIHUTEIHHOMN JTUTEPaTypoii;

- 67-83 GamtoB (OLCHKA «XOPOIIOY») - HATMYUE TBEPABIX U JOCTATOYHO IMOJHBIX 3HAHUN B 00bEME IPOUICHHONW MPOrpaMMBbI
JUCIAIUTHHBI B COOTBETCTBUU C LESIMU O0YUYCHHUS, TIPABIIILHBIC ACUCTBUS 110 MPUMEHEHUIO 3HAHUN Ha MPAKTHKE, YeTKOE H3II0KEHHE
Marepuaa, I0MyCKarTCs OTeNbHbIC JJOTHUECKHE U CTHIMCTHYECKHE MOTPEIIHOCTH, O0YUAIOIIHICS YCBOMI OCHOBHYIO JIUTEPATYPY,
PEKOMEH/IOBaHHYIO B paboyeil mporpamMMe TUCHUIIIHHbI;

- 50-66 6as10B (OIICHKA YIOBICTBOPUTEIIHLHO) - HAJTMYHE TBEPABIX 3HAHUN B 00bEeME MPOHIECHHOIO Kypca B COOTBETCTBHU C
HensiMi 00y4eHHs, U3JI0KEHHUE OTBETOB C OTACNIBHBIMU OLIMOKAMH, YBEPEHHO HCIIPABJICHHBIMHU IOCIE JIOMOJIHUTENBHBIX BOIIPOCOB;
MIPAaBUJIbHBIC B IIEJIOM JICHCTBUS 110 MPUMEHEHHIO 3HAHUI HA MPAKTHKE;

- 0-49 GamoB (OIICHKA HEYIOBJICTBOPUTEIBHO) - OTBETHI HE CBSI3aHBI C BOMPOCAMH, HAIHYHE TPYOBIX OMIMOOK B OTBETE,
HETMIOHUMAHHUE CYITHOCTH H3JIaraeMOT0 BOIIPOCA, HEYMEHUE IPUMCHSTH 3HAHUS HA IPAKTHKE, HEYBEPCHHOCTh M HETOYHOCTh OTBETOB Ha
JTOTIOJTHUTEIIBHBIC ¥ HABOSIIIUEC BOIPOCHI.

TecTnl



1. Kakue U3 nepeunciieHHbIX XapaKTEPUCTHK MPUCYIIH YCITyTaM:

a) HEeOoCsA3aeMOCTh, HEOTIEIUMOCTh OT HCTOYHUKA, HETIOCTOSHCTBO KaYeCTBAa, HECOXPAHIEMOCTh
0) HeocsA3aeMOCTh U HECOXPAHIEMOCTh

B) HEOCS3aeMOCTh, HEOT/ICITUMOCTh OT UCTOYHHKA, HEMIOCTOSHCTBO KauecTBa

T) 3IeCh HET BEpHOTO OTBETA

1) BCE OTBETHI BEPHBHI.

2. Heocsi3aeMOCTb yCIIyT 03HAa4aeT, YTO HX HEBO3MOXKHO:

a) YBUIETbH, MOMPOOOBATH

0) TpaHCTIOPTHUPOBATH, IPOJAEMOHCTPHUPOBATH

B) XpaHUTb, YIIAKOBHIBATH

T') BCE BBIIIE IEPECUNCIICHHOE

1) 3/1eCh HET MPaBHIBHOTO OTBETA.

3. Crioco0 ToBeIeHUs YCIYTH JI0 TOTPEOUTENSI — 3TO:

a) popma oOCTyKUBaHWS,

0) BUJ yCIIyTH;

B) OZIMH M3 MOKa3aTesel KauecTBa 00CITy>KUBaHHUS;

') OUH U3 TIOKa3aTelNel KauecTBa BBIIOIHEHHS YCIYTH;

1) Bce TIepeUrCIeHHOE.

4. Kakue w3 nmepevncieHHbIX (opM 00CTyKUBAHHUS OTHOCATCS K MTPOTPECCHBHBIM:
1) oOcnyxuBaHuE HA IOMY;

2) aboHEMEHTHOE 00CITy)KUBaHHE,

3) oOciry>)kMBaHHE B CTAIIHOHAPHBIX YCIOBUSX;

4) cpo4yHOE 00CITy)KUBaHUE;

5) oOMeH u3/1enuil Ha 3apaHee OTPEMOHTHPOBAHHBIE

a)l1,2,3,4,5;

0)1,2,4,5;

B)2,3,4,5;

r)1,2,4;

n3,4,5.

6. Pexxum paboTel peanpuatusi chepsl yeayr XapakTepu3yeT:

a) KaYeCTBO BBIMOIHECHUS YCITYTH;

0) KauecTBO 0OCITy’)KHBaHUS KIHEHTOB;

B) YPOBEHb OpTaHU3aINU 00CTYKHBaHUS KIIMEHTOB;

T') SIBJISIETCS] OTHUM U3 TEXHUKO-OKOHOMHUYECKHMX TTOKa3aTeNel AeITeIbHOCTH
MPENPHSITUS;

1) BCE OTBEThI BEPHBI.

7. Yto u3 mepeurcaeHHoro: 1) MecTo okazaHusl yciyT; 2) CpOK UCTIOTHEHHUS 3aKa3a; 3) KOJIMYECTBO OKa3bIBAEMBIX YCIIYT; 4)
croco0 pacueTa ¢ KIMEHTaMHu; S5) CHoco0 mpHeMa 3aKka3oB — OTHOCHTCSA K TpU3HaKaMm knaccudukamuu (opm
oOciyxuBaHus?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

n1,3,5.

8. BexxnuBoe, BHUMaTENbHOE U JOOPOKETATEIbHOE OTHOLIEHHE PAOOTHUKOB Cephl YCIYT K 3aKa3UHKaM — 3TO:
a) 9THKa 00CITyKUBaHUS;

0) acTeTHKa 00CITYKIBAHUS;

B) OJIMH U3 JIEMEHTOB OpraHU3aLUH TPYAA;

I') coco® o0CITyKUBaHHS KIHEHTa;

1) Borpoc chopMyIHpoBaH HEKOPPEKTHO.

9. VY ienpHBIN Bec 3aKa30B, BHITOJHEHHBIX CPOYHO, B OOIIEM KOJIMIECTBE 3aKa30B
XapakTepu3yeT:

a) YpOBEHb OpraHu3aIiy 00CIYKUBAHMSI KIINEHTOB;

0) Ka4ecTBO 00CTYKMBaHUsI KITUCHTOB;

B) CTEEHb NPOTPECCUBHOCTH (POPM 0OCTYKUBaHUS;

T') Ka4eCTBO BBITIOJIHEHUS YCIIYTH;

Z[) SBIISICTCA OAHUM M3 TCXHUKO-DKOHOMHWYECKUX rokazarejiei ACATCIIBHOCTU
TPEANPUSTHSL.

10. CoBOKYITHOCTb YCIIOBHI, B KOTOPBIX MPOUCXOIUT MpoLiecc 00IIeHus] pabOTHUKOB c(hepbl YCIyT ¢ TOTPeOUTENIMHI, —
3TO:

a) opranm3aus o0CITyKUBaHHUS,

0) KynbTypa 00CIyKUBaHUS;



B) OTHKA 00CITy)KHBaHUS;

T') 3CTETHUKA OOCITY )KUBAHUS;

1) IPOLIECC OKA3aHUs YCIYTH.

11. Yro u3 mepeunciaeHHoro: 1) cokpaieHne BpeMEHH Ha MOIYYeHUE YCIYT; 2) BBICOKOE KadeCTBO YCIIYT; 3) CO3daHME
HauOONBIIUX YAOOCTB Ui MOTpeduTens; 4)BBICOKAas KyIbTypa OOCITYKHWBAaHUS — XapaKTepU3yeT MPOrPecCUBHOCTH
(dopMbI 00CTY)KHBaHUSL:

a)l,2, 3,4

0)1,2,3;

B) 1, 3;

r)1,3,4;

o1, 4.

12. Pexitama BBITTONHSAET (DYHKIIHIO:

B) BOCIIMTATEIIbHYIO;

T') BCE BBIIIETIEPCUUCIICHHBIC;

1) peKiIaMa HUKakuX (PyHKIUH HE BBITIOTHSIET.

13. brnarompusitHas oOcTaHOBKa M KOM(OPT, cO3JaBaeMble 3aKa3uWKy MpPHU TOJNYYEHHWH YCIYTH, CIIOCOOCTBYIOLIHE
yIy4IIEHHIO HACTPOSHHS YeJIOBEKa M OCTABIIAIOLINE XOpolllee BlieUaTIeHHE OT MOCEUICHUS PEeIIPUSITHS, — 3TO:
a) opra”u3aIys 00CITyKUBaHYS,

0) KyJnbTypa 00CITy)KHBaHUS;

B) 9THKa 00CTyKHBaHMUSI,

T') 3CTETHKA 00CTYKIUBaHYS,

1) TIPOLIECC OKa3aHUS yCIyTH

14. HudopmanuoHHas BBIPAa3UTEIBHOCTh, PAIMOHATBHOCTE (OPMBI, LEIOCTHOCTh KOMITO3HMIIMH, COBEPUICHCTBO
WCTIOJIHEHHUS, CTA0OMILHOCTD TOBAPHOTO BUIa — 3TO XapaKTEPUCTHKH MOKa3aTeleil kauecTa:

a) SPrOHOMHUYECKHX;

0) 3CTETUYECKHUX;

B) 3CTETUYECKUX U IPTOHOMUYECKHUX;

T') MMOKa3aTele Ha3HAYCHHS,

1) HET BEPHOTO OTBETA.

15. CreneHb  COOTBETCTBHS ~ W3TOTOBJICHHOTO  WJIM  OTPEMOHTHPOBAHHOIO  W3ACNHs  JCHCTBYIOLICH
HOPMAaTHUBHO-TEXHUYECKOH JOKYMEHTALUU U HHANBUIAYAJILHBIM 3alIpocaM KIMEHTOB, COTJIACOBAHHBIM IIPH MPHEME 3aKa3a,
— 3T0:

a) Ka4eCcTBO OBITOBOM YCIIyTH;

0) Ka4ecTBO OBITOBOTO OOCITY)KUBAHMUS,

B) KaQu€CTBO BBIIIOJIHEHUS YCIYTH;

I') KAYeCTBO OOCITYKHBAaHUS KIIMCHTA,;

1) Ka4eCTBO TEXHOJIOTUH BBITIONHEHHS Pa0oT.

16. KagecTBO mprMeHsIEMBIX MaTEpHAJIOB SBIAETCS (PakTOpoM, (POPMHUPYIOILIUM:

a) KauecTBO OBITOBOU YCIYTH;

0) Ka4ecTBO OBITOBOTO OOCITY)KUBAHMUS,;

B) KQUeCTBO BBITIOJIHEHUSI YCIYTH;

I') KAYeCTBO OOCITYXKHBaHUS KIIMCHTOB;

1) Ka4eCTBO TEXHOJIOTUH BBITIONHEHHS PadoT.

17. llpodeccrnonanbHO-KBaMU(DUKAMOHHEIN YPOBEHB MEpCcOHaNa BISIETCS] PaKTOPOM, POPMUPYIOIIUM:

a) Ka4ecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO 0OCITY KHBAHMUS;

B) KQUECTBO BBITIOJIHEHUSI YCITYTH;

I') KAYeCTBO OOCITYXKHBaHHUS KIIMEHTA,;

1) KAY€CTBO TEXHOJIOTUH BBIIOIHEHHS PadoT.

18. KadecTBo TpyZJa BKIIOYAET XapaKTEPUCTUKH:

a) COZep>KaHUE U CIIOKHOCTD TPY/Ia;

0) ycnoBus Tpyna;

B) HHTEHCHUBHOCTH TPYQ;

I') Ka4€CTBO BBIMIOJTHEHUSI KOHKPETHOHN pabOoTHI;

1) BCE BBIILICIIEPEUUCIICHHOE.

19. KadectBo npoaykuuu opMupyeTcsi:

a) Ha JIOMTPOU3BOJICTBEHHON CTaIMM — B MPOIIECCE MPOSKTHPOBAHUSI MTPOIYKIIMH U YCIIYT;

0) craguy IpOU3BOACTBA MPOAYKLIUH;

B) CTAQAMHU pealn3aliy NPOIYKINH;

I') CTaJUM IKCILTyaTalluu POAYKLUH;

1) JOIPOU3BOACTBEHHOI cTafuy, B IpoLiecce IPOU3BOACTBA.

20. KauecTBeHHBIE XapaKTEPUCTUKU MPOIYKLIUH MOATBEPIKIAOTCS:



a) Ha JOIIPOM3BOJCTBEHHOMN CTaNy;

0) cTaguu IPOU3BOJICTBA MTPOTYKITHH;

B) CTAAMU pean3aliy NIPOIYKLINH, CTaIuH SKCIUTyaTaluu

HPOAYKIIMH;

I') CTaJUH IKCIUTyaTallly;

1) BCEX MEPEUNCIECHHBIX CTAIUIX.

21. Yro u3 mepeyrciIeHHOro Hanboee MoJHO XapaKTepUu3yeT CUCTEMY yIpaBlieHHS KauecTBOM: 1) olieHKa KayecTBa; 2)
KOHTPOJIb KauecTBa; 3) IJIAaHMPOBAaHWE KadecTBa; 4) oOecredeHne KadecTBa; 5) aHAM3 M PETyIMpOBaHUE KadecTBa; 0)
CTUMYJIHPOBaHNE KadecTBa; 7) WHPOPMAIH O Ka4eCTBe; 8) cTaHAapTU3aIus u cepTudukanms?

a)l,2,3,4,5,6,7,8;

0) 2, 3, 4, 6;

B)2,3,4,5,6;

r1,2,3,4,56,7;

n2,3,56,7.

21. Tlo MecTy oCyIIeCTBIICHHUSI KOHTPOJIBHBIX OIepanyii MOXKHO BBIIEJINTH CIEeAyoLHe (GOPMbI OpPraHU3aMy KOHTPOJISA:
a) CUCTEMaTUYEeCKUI U epUOINYECKUl;

0) MOOTIEPAIMOHHBIN U MEKOTICPAIIOHHBIN;

B) CTallHOHAPHBIN U JIETY4H;

T') CIUIONIHOHN W BEIOOPOYHBI;

1) Bce NepedrcieHHbIE.

22. 1o xonuuecTBY 0XBaThIBAEMbIX KOHTPOJIEM ONE€paLMii MOKHO BBIACTHUTH Clenyronue (opMbl OpraHu3alii KOHTPOJIS:
a) MOOTIEPAIMOHHBIN 1 MEXOTIEPaIlMOHHBIH;

0) npenBapuUTENbHBINA U (HMHHUIITHBIH;

B) CILJIONIHOW U BEIOOPOYHBIA;

T') CHCTEMAaTUIECKHUI U TIePHUOTNIECKHIL;

1) IpeIBapUTEIbHBIN U NpeLypeAUTEIbHBIH.

23. Ilo MeTonam OCyIIeCTBICHHS KOHTPOJIBHBIX ONepalui pa3indatoT KOHTPOJIb:

a) CIUIONIHOM W BEIOOPOYHBIIA;

0) aHATUTUICCKUI 1 aBTOMAaTHICCKHUL;

B) MpeIBaPUTENBHBIN U (PUHULIHBIN;

I') BU3yaJIbHBIA U peBapUTeNbHbIN;

1) HET BEPHOTO OTBETA.

24. OCHOBBI OpraHu3aIiK 3apab0THOM IUIATHI HAa MPEANIPUITUIX CPephbl CEPBUCaA

1. I3 nepeunciieHHBIX 3IIeMEeHTOB: 1) TapudHas cucrema; 2) HOpMUpOBaHUE TPYAa; 3) GOPMBI H CUCTEMBI OILIATHI TPY/A;
4) mooupuTeNbHbIE CUCTEMBI; 5) TOHKHOCTHBIE OKIIabl — OpraHU3alys 3apa00THOI I1aThl BKIIOYAET:

a)l,2, 3,4

0)1,3,4,5;

B) 2,3,4,5;

rl,2,4,5

n) 3,4,5.

25. VI3 mepevrciaeHHBIX 3IIeMeHTOB: 1) TapudHas ctaBka; 2) pacienka; 3) rapudHas cetka; 4) paioHHbIE KO3QPHUIIUEHTHI K
oriare Tpyza; 5) KBam(pHUKaIMOHHBIE CIIPAaBOYHHUKH CIIyXKaluX; 6) mepeueHb Hag0aBok K 3apaboTHoil mate; 7) ETKC, —
Tapu(Has cucreMa BKIIIOYaeT:

a)l,2,4,5,7;

0)1,3,4,5,7;

B) 1,2,5,6,7,

r)2,34,5,7;

ml,2,3,4.

26. TapudHast cTaBKa MOKa3bIBAET:

a) YpOBEHB OIUIATHI TPYZA 3a €AUHHILY TPOTyKITUH;

0) YpOBEHb OILIATHI TPYIa 32 SAMHHUIY BPEMECHH;

B) pa3mep 3apabO0THOM I1aThl JaHHOTO pabOTHHUKA,;

I') MUHUMAJIbHYIO 3apab0THYIO IUIaTy JaHHOTO PaOOTHHKA;

1) CPEIHION0 3apaboTHYIO ATy PaOOTHUKOB OTPACIIH.

27. TapudHbIi KO3PPUIMEHT NTOKA3bIBACT:

a) COOTHOILECHHS B YPOBHSIX OIUIATHI TPY/a;

0) COOTHOIIICHUS B YPOBHSX KBAJTM(HKAIINY;

B) COOTHOIICHUS B CIOKHOCTH PabOTHI;

I') 3HAYUMOCTh JAHHOTO BUIA TPY/a;

1) BCE OTBETHI BEPHEL.

28. Pa3psin pabouero mokaspIBacT:

a) ypOBEHb €ro KBaMH(UKALHNH;

b



0) CII0)KHOCTP BBITIOJIHACMBIX PadoT;

B) YPOBEHb KBATH(HUKAIINN PAabOIHX U CIIOKHOCTH BBITIOJIHIEMBIX padoT;

I') 3HAYUMOCTh JaHHOU Npodeccuw;

1) BCE OTBETHI HCBEPHBI.

29. U3 nmepeuncineHHbIX HaA0aBOK: 1) orurata 3a paboTy BO BPEIHBIX U TSDKETBIX YCIOBUAX TPy/a; 2) oruiara 3a paboTy B
CBEpXYpOUYHOE BpeMs; 3) AoTiaTa 3a COBMeIeHHe podeccuii; 4) BHIIIATHI 32 BHIITOJHEHUE TEKYIIeH paboThl; 5) omyara 3a
paboTy B HOYHOE BpEMsI — KOMIICHCUPYIOIINMHU SBIISFOTCS:

a)l,2,4;

0)1,3,4;

B)2,3,5;

r)3,4,5;

1) HET BEPHOTO OTBETA.

30. Pacuenka nokaspIBaer:

a) ypOBEHbB OIUIATHI 32 CAMHUILY BPEMEHH;

0) ypOBEHb OIUIATHI 33 EAMHUITY TPOAYKIIUH (OTIEPALIHIO);

B) MECSIUHBII 3apaboTOK paboyero;

') yPOBEHb OIIATHI HAa OJHOTO PaOOTHUKA,

1) BCe OTBETHI HEBEPHEI.

31. Onnara Tpyza B MPOLIEHTAX OT BBIPYUKU SIBIISCTCS:

a) CUCTEMOH MMOBPEMEHHOM OILIATHI TPY/Ia;

0) cHcTeMO¥ CIeTbHOM OILIaTHI;

B) CMemaHHON (hOpMOIA OTIIATHI TPYIa;

T') SBJISIETCSI CAaMOCTOSTEIILHON (hOPMO¥ OILIATHI TPYA;

) HET TaKOT'O BapUaHTa OIUIaTHl TPYAA.

32. @OopMBbI U CUCTEMBI OILIAThl TPYAA YCTaHABINBAKOTCS

a) Ha TOCYJJapCTBEHHOM YPOBHE;

0) HA OTPACJICBOM YPOBHE;

B) CAaMHM TIPEIPUATHEM;

T') IO COTIACOBAaHUIO C MECTHBIMU OpPTaHAMH BIIACTH;

1) HU OJIMH OTBET HE SIBJISACTCSI MTOJTHBIM.

33. KoMuccuonHas orara — 3T0:

a) pa3HOBUIHOCTH CIETHHON (OPMBI;

0) pa3HOBHHOCTH TOBPEMEHHOH (POPMBI;

B) cMenIaHHas (hopma OIIaThL;

T') caMocTosTeNnbHas popMa OIIaThl TPYAa;

1) BCe OTBETHI HEBEPHEI.

34. “Becrapudnas cuctema’” OIIaThl — 3TO:

a) BApUAHT WHAWBHYyaTbHOU CIETHHON OIIaTHl TPY/a;

0) BapHaHT KOJIJICKTUBHON CHIETHHOM OILIATHI TPY/IA;

B) JIt000¥ BapHaHT OmIaThl 0€3 MPUMEHEHUS 3JIEMEHTOB TapU(HON CUCTEMBI;
T') BApHaHT KOJJIEKTUBHOW TOBPEMEHHOH OILIATHI TPY/a;

1) BCE OTBETHI HEBEPHEI.

35. KoadpumueHnt Tpya0Boii CTOMMOCTH PACCUUTHIBACTCSI HA OCHOBE:

a) ona 3apabOTHOM TUIATH KOJJICKTHBA 3a MocieAHne 3—6 Mec.;

0) ¢honma 3apabOTHOM IJIaTHl KOJUIEKTHBA 3a TOJI;

B) QoH/a 3apabOTHOM TIIATH 32 MPEIBIAYIINN MECsL;

T') BCE BBINIETIEPEUNCIICHHBIC BAPUAHTHI PacyeTa MPHUTOHbI;

1) BCE OTBETHI HEBEPHBI.

36. Pazpsizel paboT 1 pabovrX MOKHO OIPEACITHUTh:

a) 1o JJaHHBIM BX paboT U npodeccuit pabouux;

0) TI0 IAHHBIM CXEMBbI Pa3JIeNIeHUsI TPYIa;

B) 110 YPOBHIO 00pa30BaHMA U CTaxXy paOOTHI;

T') B 3aBHCHMOCTH OT BH/Ia BBITIOJHIEMBIX paboT;

1) B 3aBUCHMOCTH OT BHJ[a IPOU3BOMMOM MPOITYKIIHH.

37. U3 nepeunciieHHbIX BapuaHToB: 1) 3apaboTHas mjiaTa pabodyeMy BBHIIJIAYMBAETCS MO CAEIBHBIM PACLUEHKAaM IUTIOC
npemusi; 2) 3apaboTHas ruaTa paboyeMy BBIIUIAYMBACTCS B MPOLIEHTAaX OT BBIPYUKH IUIIOC IpeMust; 3) 3apadoTHas IiaTa
paboueMy yCTaHOBJICHA B BHJE OKJaja mmoc % oT od0beMa mpojax; 4) 3apaboTHas IUiaTa yCTaHOBJICHA B BUIE OKJIana
IUTI0C Haa0aBKa 3a mpodeccHoHaIbHOE MACTEPCTBO — CMELIaHHOW (POPMOIL OIJIaThl TPy Aa SBISETCA:
a) 1;

0) 2;

B) 3;

r) 4;



n) 3, 4.

38. IIpemust — 310:

a) CTUMYJIHUPYIOIIas Haj0aBKa K 3apabOTHOM TIaTe;

0) KOMITEHCHpYTOITas HajmbaBKa K 3apa00THOI 11aTe;

B) TIepeMeHHasl 4acTh 3apab0THOH IIATHI, TTOOMIPSFOIIasi 00Iee BEICOKHE PE3YIbTaThl TPYAA;
I') HOCTOSIHHAS YacTh 3apabOTHOM IJIAaThI, MOOLIpAIOLIas Ooyee BEICOKHE pe3yabTaThl TPY/a;
1) HET BEPHOr'0 OTBETA.

Kuroun k Tecram:
1,210, 31,40, 54, 6, 7b, 80, 91, 10, 11A, 12A, 131", 14b, 15/, 16I', 171, 181, 19B, 20A, 21B, 22A, 23A, 24b, 255,
26B, 27]1, 28B, 29B, 30/, 31I", 321, 33B, 34B, 35I', 36B, 371, 38A.

Kpurtepuu onenku: maxkcumym 20 6aj11oB

18-20 6amnoB -  ecnu cTyneHT penrwn 6onee 84% peKOMEHIOBaHHBIX BOTIPOCOB M 33134, TIPABUIIbHO M3JIOKHI BCE BAPHAHTHI UX
peLIeHHs, apTyMEHTHPOBAB HX.

14-17 Gamna - ecnu CTYAEHT pemmi He MeHee 67% pEeKOMEHAOBAHHBIX BOIIPOCOB M 3aAad, HMPaBHIBHO M3JI0XKWJI BCE BapHAHTHI
peLIeHus, apTyMEHTHPOBAB HX.

10-13 6annoB - ecam crynaeHT penrn He MeHee 50% pPEeKOMEHIOBaHHBIX BOIIPOCOB U 3aj]ad, MPaBHIBHO M3JI0XKWI BCE BAPHAHTHI UX
peleHus, apryMEHTUPOBAB HX.

1-9 GayutoB - eciu CTYZEHT BhIOTHUI MeHee 50% 3ananus, n/iiIi HEBEPHO yKa3all BapUaHThI PEIICHHS.

0 GayoB — eciu pemeHne OTCYTCTBYET

Bonpocsl qus onpoca
10 TUCUUIUIMHE «JKOHOMHKA cepbl yCJayr»

Pasnen 1. MecTo u 3Ha4eHue cepsbl yeayr B IKOHOMHKE.

1. Jlns dero Hy)KHa KiacCUpUKAIUS TPEANPUATHI OTPACIIH.

2. llpuBenuTte cTaTHCTUYECKHE JMaHHBIC, XapaKTEPU3YIOIIHWE CTPYKTYpy COBpPEMEHHOMN
POCCHUIICKOI 5KOHOMUKH.

3.  Kakue mnokazarenu MOTYT HCIOJB30BaThCS I KOJIMYSCTBCHHON XapaKTePUCTHKU
HKOHOMHYECKOH 3 (HEKTUBHOCTH MEXKOTPACIEBOTO Pa3JieliCHHs TPy/a.

4.  Kaxoe 3HaueHne urpaet cepa ycIryr B COBpEMEHHOM OOIIIECTBE.

5.  Ilepeuucnure oTpaciu, COCTaBIAIONIINE WHIAYCTPUIO TOCTENPUUMCTBA, U PACCKAKUTE O
B3aMMO33aBUCUMOCTH ITHX OTpacieil.

6. IlpuBemuTe cTaTHCTUYECKHE JaHHBIC, XapaKTEpHU3YIOUIHNE CTPYKTYpy oOTpacied —
00IIIECTBEHHOTO MUTAHUS, TOCTHHHYHOTO OM3HECa, TypU3Ma.

7.  Ha3oBute HanboJiee N3BECTHBIC OTCUSCTBEHHBIC U MEXYHAPOIHBIE 1ICTIH, ISHCTBYIOIINE
B PECTOPaHHO-TOCTUHHMYHOM OW3HECe.

8.  HazoBuTte BuBI Typr3Ma, OTHOCAIIMECS K 00JIACTH MEXTyHAPOTHOW TOPTOBIIN YCIIyTaMHU.

9. B 4eM cOCTOMT 3KOHOMHYECKHH M COIUANBHBIN d3Q(EKT OT JAesITETBHOCTH MPEANPHUITHI
cdepsl yeuyr.

10. HasoBwute o01Iee ¥ OTINYHOE B KIIACCU(UKAIINN TPEAIPUATHI 00IIECTBEHHOTO MU TAHHS
B Poccun u 3a pybexom.

11. OnumuTe AEUCTBYIOIIMH TMOPSAOK Kiaccu@UKayu TOCTHHHMIBEI B Poccuiickoit
®depepanun.

12. Yem oTimMUarOTCS TYpONEPaTOPCKas U TYpareHTCKast JesSTeIbHOCTb.

13. Ha3o0BHUTE MPHOPHUTETHBIC HANPABJICHHS BHEIPEHHUS AOCTH)KCHUH HAYYHO-TEXHHUECKOIO
nporpecca, KOTOpble MOT'YT 00€CTIeUUTh KaYeCTBEHHBIN POCT OTPACIIH.

14. Kak Oyaer M3MEHATHCS JOJsSI WHOCTPAHHBIX KOMIIAHWM B OTPacid U KaK STO MOXKET
MOBJIUATH Ha JICATSIIbHOCTh OT€YSCTBEHHBIX PEIPUATHIA.

15. HazoBuTe OCHOBHBIE 3TAIbl Pa3pa0OTKH MPOTHO30B PA3BHTHUS OTPACIH.

16. Kakume nporpamMMmHBIE CpEICTBA MOXXHO HCIIONB30BaTh I Pa3paOOTKU OTPACIEBBIX

IIPOTHO30B.
17.

Paspes 2. YnpasiieHne npeanpusiTHAMHA ¥ OPraHu3anuaMH cepsl ycJayr (MUKPO-YPOBEHB).
1. Kakum o00pa3oMm Teopus crpoca W TPEIIIOKEHHS MOXKET ObITh HCIOJb30BaHa
MPEAIPUATUAMHI OTPACIIH.
2. C xakuMu mnpoOiieMaMH CTaJKWBAeTCs PHIHOYHAS JKOHOMHUKAa M KaKHe CpencTBa
UCIONB3YIOTCS IS pelieH s 3TUX [IPOo0OJIeM Ha YpOBHE TOCYAapCTBa.
3. Kak cootHOCsTCS 00BEM pealinzanuu (TOBapooOOpPOT) OTPACIH U €EMKOCTh OTPAciiC€BOIO
pBIHKA.



4. HasoBuTe opraHuzalvy, Ha pETyJSIPHOM OCHOBE OCYIIECTBISIOLINE HCCIIEIOBAHUS
OTpacyieBOl KOHBIOHKTYPBI.

5.  Kaxue mokazaTenu MCHOIB3YIOTCS sl KOJMYECTBEHHOH XapaKTEPUCTHKH CE30HHOCTH
cIpoca B OTpaciiy.

6. I 9ero MOKeT HCHOIb30BaTHCS B OTPACIH KO (HUIMEHT epeKpecTHON JIaCTUIHOCTH.

7. C oOcimyKMBaHWEM KaKuMX KaTerOpuil KIIMEHTOB CBS3aHbl OJMKaWIlNe MepCHEKTHBBI
Pa3BUTHS OTPACIIH.

8.  HasoBure 0cOOEHHOCTH MOTPEOUTEITHCKOTO TIOBECHHUS CPETHETO Kiacca.

9.  YeMm OTIMYAIOTCS 3TACTHYHOCTH MPEUIOKEHUS 110 IIEHE OT 3JACTHYHOCTH CIIPOCa IO LeHE.

10. OObsacHUTE CYTh MOHATHH «IKOHOMHYECKHE U3AECPIKKI» U «IKOHOMUYECKasi TPUOBLIBY.

11. Kakmm o00pa3oM ciemyeT YYWuTHIBaTb OCOOEHHOCTH OTPACIEBOTO NPEUIOKEHUS B
JESITENBHOCTH 110 YIPABICHUIO IPEANPHUITHEM.

12. HazoBuTe OCHOBHBIE OTambl W METOABl IUIAHUPOBAaHUS O0BEMa AEATEILHOCTH
(ToBapoobopoTa) MPEANPHUITHS] OTPACIH

13. HazoBuTe CyThb W TEpPEYHCINTE BO3MOXKHOCTH NPHUMEHEHHS B OTpAacid LEHOBOM
JUCKPUMHHALH.

14. VYkaxwure cpeHHE 3HAYCHUS: HACHKH OOMIECTBEHHOTO MUTAHMS; LIEHBI TOCTHHUYHOTO
HOMeEpa; KOMHUCCHH TYPUCTCKOTO MPEIIPUATHS.

15. Jlns dero Hy)KHa M KaK OCYIIECTBIISIETCS MPOLeAypa AeIISINN.

16. IlepeuuciuTe OCHOBHBIC METO/IbI YCTAHOBJICHUS IICH HA YCIIYTH MPEINPHUIATAN OTPACIIH.

17. PackpoiiTe cyTb NOHATHI «B3aUMO3aMEHJIEMbIE TOBAPBD» M «B3aUMOIOIOIHSIOLINE
TOBApBD».

18. K kakoMmy THIy pbIHKA OTHOCHTCS OTPAcieBON PHIHOK.

19. UYro onmpenenseT KOHKYPEHTOCIIOCOOHOCTh MPEAIPHUSITHSI.

20. Yem MoxeT 0OEpHYTHCS M MIPENPHUSTHS HCIIOIb30BaHNE METOIOB HET0OPOCOBECTHOMN
KOHKYPCHIIUH.

21. Yrto BXOIUT B TIOHSTHE KTYPHCTCKUE PECYPCHI».

22. Kaxum 00pa3zom cienyeT HaOupaTh COTPYAHUKOB IS IPEAIPUATHS OTPACIH.

23. Kak nmoBeicuTh 3Q(eKTUBHOCTH MCTIONH30BAHUS HHPOPMAIIHOHHBIX PECYPCOB.

24. HazoBute oOmiee W OTVIMYHOE B TOHATUAX: «MaTepHaJbHBIE PECYPChD»; «OCHOBHBIE
(OHIB); «ITPOU3BOJCTBEHHBIEC MOIIHOCTH.

Paznen 3. Cuctema rocyaapcTBeHHOT0 yIpaBJIeHUs Pa3BUTHeM oTpaciieil cgephl yeayr (Ha MyHHIMNIAJIBHOM U
PeruoHaILHOM YPOBHSIX).
1. Ilepeuncnaure OCHOBHbIE HOPMATHUBHBIC aKThl, PETVIAMCHTUPYIOLIUE JESTEIbHOCTD
MPEANPHUATUN OTPaCIH.
2.  HazoBuTe oTevecTBEHHBIC 1 MEX/IyHAPOIHBIE OTpaciieBble 00beANHEHHS (OpraHu3aIlH).
3. llpuBenute mpuMepsl TOCYAapCTBEHHBIX (PETHOHANBHBIX) IPOrPaMM Pa3BUTHUS OTPACIIH.
4.  VYkaxuTe 1eNlu pa3padOTKH STHYECKOTI0 KOJEKCca NPO(eCcCHOHABHON eI TeTIbHOCTH.

Kpurepnu ouenku:

18-20 6annoB — ecnu CTyAEHT CBOOOHO BJIA/ICET TEPMHUHOJIOTHEH, IEMOHCTPUPYET IPEKPACHOE 3HAHHUE MIPEAMETA, COSANHSIA
IIPU OTBETE 3HAHUSA W3 Pa3HBIX Pa3feioB AMCIUIUIMHBI, N00aBisAsi KOMMEHTApHH, MOSCHEHMSA, MOXET ObICTpO M 0e30mHO0YHO
MPOMJUTIOCTPUPOBATH OTBET COOCTBEHHBIMH pUMeEpamMu. BiageeT aprymMeHTanue, rpaMOTHOM, IOCTYITHOM U MOHSATHOW PEYbIO.

14-17 6anaoB — eciii CTYACHT BiaJie€T TEPMHHOJIOTHEH, JIeas OIMMOKU, MPU HEBEPHOM YIOTPEOJICHHH CaM MOXKET X
HCTIPaBUTh, XOPOIIIO BIAJEET COACPKaHUEM N3ydaeMOi TeMBI, BUIUT B3aNMOCBS3H, MOXET IIPOBECTH aHAIM3, HO HE BCETa JIeNIaeT 3TO
CaMOCTOATENIFHO 0€3 MOMOIIH MPENoAaBaTeNs, MOKET MOJ00paTh COOTBETCTBYIONIUE MPUMEPHI, Yallle W3 MMEIOMINXCS B Y4eOHBIX
MaTepHaiax. XopoIas apryMeHTaIHsl, 9eTKOCTh, TJAKOHUIHOCTh OTBETOB.

10-13 6amm0B — ecnu O CTYAEHT PENKO MCHOJB3YET NMPU OTBETE TEPMMHBI, TIOJMEHSET OJHU IOHATHUS JIPYTUMH, HE BCETa
MOHUMas! Pa3HUIIBI, OTBEYAET HA KOHKPETHBIN BOIIPOC, COEAUHSS 3HAHHsI TOJIBKO IIPHU HABOJSILUX BONPOCAX MpenogaBaTens, ¢ TPyI0M
MOXET COOTHECTH TEOPHIO M IIPAKTUYECKHE INpHMEphl M3 y4eOHBIX MaTepHaloB; NpHMEphl HE Bceria npaBwibHble. Crabas
apryMeHTalus, HapylIeHa JIOTHKa [IPU OTBETE, 0JJHOOOpa3HbIe (POPMBI N3JIOKEHNUS MBICIIEH.

0-9 6an0B — eciy NpU OTBETE CTYAEHT He BiajeeT NpodecCHOHAIbHOW TepMuHosorueld. HeyBepeHHOE M JIOrMYecKH
HETocCJeJ0BaTeIbHO M3JIaracT MaTepHai. 0OHapyXHUBaeT NMPOOEIbl B 3HAHMIX OCHOBHOTO y4eOHOro Marepualia, He MOXKET NPUBECTH
MIPUMEPHI U3 YI4eOHOM IUTEPaTypHl, 3aTPYIHIETCS C OTBETOM Ha ITOCTABJICHHBIE TPETIOAaBaTEIeM BOIIPOCH

Tembl pedepaTos

1. MecTo u poiib Cephl YCIIyT B 3KOHOMHUKE M OOIIECTBEHHOM pPa3JIelIeHUH TPY/Ia.

2. Criettuduka, GyHKIMH U MECTO NPEANPUATHH cepsl yCIyr B CUCTEME T'OPOJACKOro (PEerdOHaIbHOIO)
X035 CTBA.

3. Cdepa ycnyr u hopMupoBaHHE TOCTHHIYCTPHAIBLHOTO O0IIIECTBA.

4. Tpancdopmanyst ponu NpeanpusTHiA ceprl YCIyT B pOCCUHCKON 3KOHOMHUKE.



5. CTpyKTypa U OCOOCHHOCTH Pa3BUTHsI MPEIIPUATHNA cepbl YCIyr B Pa3BUTHIX CTpaHax (Ha MpuUMepe
KOHKPETHOH 0Tpacim).

6. CrtpykTypa 1 0cOOEHHOCTH pa3BUTHUs cephl yciryr B Poccun.

7. Cocrag orpacieit cepbl yCIyT.

8. Tunsl MEXTyHapOJHOW KOHKYPEHIIMU B chepe yCIyT.

9. HarmmonansHble (pernoHaabHbIE) KOHKYPEHTHBIE IPEUMYIIECTBA B chepe yCIIyT.

10. OcHoBHBIC METOIOIIOTHYECKHE MOAXObI K MPOrHO3MPOBAHUIO CIIPOCA HA MPOAYKIMIO OTpaciei chepsl
ycuyr (Ha mpuMepe TPeINpUsITHA KOHKPETHOM OTpaciu Cepsl yCiyr).

11. CoBepuieHCcTBOBaHHE TOCYIaPCTBEHHOTO YIPABICHHUS C(HEpOil KUIHUIIHO-KOMMYHAIBHOTO XO35HCTBA B
CHCTEME TOPOJICKOTO (PErMOHAIBHOTO0) XO3SHCTBA.

12.  TIpoGnems peryaupoBanus TapuOB Ha KUIUIIHO-KOMMYHAJIbHbBIE YCITYTH.

13. IlepcrekTuBbl pa3BUTHsI KOHKYPEHIIHH B c(epe MpeJOCTaBICHHUS KITHIHO-KOMMYHAIIBHBIX YCITYT.

14. ®opmupoBaHue NPeANPHUHUMATENLCKON CPEIBI B 3PaBOOXPAHEHHUH.

15. MeauuunCcKOE CTPaxOBaHUE KK CPEICTBO PehOPMUPOBAHHUSI OTPACITH.

16. Dxonommueckuii >3pdhexT 06pazoBaHmMsl.

17.  CoBepuieHcTBOBaHHE SKOHOMHYECKOM TOIEPKKH COLUATLHON 3aI[UThl HACEJICHHSI.

18. DKxOHOMHYECKHI MEXaHHU3M COLHATBHOTO OOCITYKHBAHHSI HACEIICHHSI.

19. OyukuuM ¥ CTPYKTYpa TYPUCTCKO-PEKPEALOHHON CEpHI.

20. PermaMeHTanusi AEATENBHOCTH HA PBIHKE TYPHCTCKO-DEKPEANMOHHBIX yCiIyr. JIMIEH3UpOBaHHE U
cepTUQHKALHSI.

21.  CoBepIIEHCTBOBAHUE CUCTEMBI (PMHAHCUPOBAHUS YIPEKIACHUM KYIBTYPBI.

22. TlousTHe M CTPYKTYpa MEXKIYyHAPOIHOTO phIHKA ycuyr. Crienuduueckie 0COOCHHOCTH MEXITyHAPOTHON
TOPIOBJIM YCIIyTaMH.

23.  Oco0EHHOCTH PETYIUPOBAHUS MEXKYHAPOIHOTO PHIHKA YCIIYT.

24. B3aMMOCBSI3b MHTEPHET C pa3BUTHEM C(EPBI YCIYT.

25.  MexayHapoIHbIA PHIHOK TEXHOJIOTHIA.

26. MexayHapOIHBIN TYPH3M.

27. Oco0GeHHOCTH Pa3BUTHS MAJIbIX TIPEANPUATHIA HA PHIHKE YCIIYT.

28.  OcHOBHbIE BU/IBI IPEANPUATHI HA PBIHKE YCIYT U UX XapakTepucTuka. ColuanbHas 3alura
npenpUHIMAaTesIeil B OXpaHa MpaB MOTPeOUTENeH.

Kputepun ounenku:

W3noxxeHHOE MOHUMaHKE pedepara Kak eJOCTHOTO aBTOPCKOT'0 TEKCTa OIPeeIsieT KPUTEPHUH ero OLIEHKH: HOBH3HA TEKCTa;
000CHOBaHHOCTh BBHIOOPA HCTOYHUKA; CTENIEHb PACKPBITHS CYLIHOCTH BOIIPOCa; COOIIoIeH sl TpeOOBaHUN K 0(OPMIICHHIO.

Hoswu3na Tekcra:

a) aKTYaJIbHOCTh TEMbI HCCIIEI0BaHMUS;

0) HOBHM3HA M CaMOCTOSITEJIBHOCTh B IIOCTaHOBKE MpOOJeMbl, (popMynnpoBaHHe HOBOI'O acleKTa M3BECTHOW NpOOJeMbl B
YCTaHOBJICHUH HOBBIX CBS3CH (MEXIPEIMETHBIX, BHYTPHIIPEIMETHBIX, HHTETPALIHOHHBIX );

B) yMEHHUE paboTaTh € UCCICAOBAHUAMH, KPHTHICCKOH JINTEPaTYpOi, CHCTEeMaTH3UPOBATh U CTPYKTYPHUPOBATh MaTepHall;

I') HAIMYHE aBTOPCKOM MO3UIINH, CAMOCTOSTEIFHOCTh OLICHOK U CYXKICHHH;

) CTHJIEBOE €MHCTBO TEKCTa, SAMHCTBO KAHPOBBIX YEPT.

CreneHb pacKpBITHS CYIIHOCTH BOIPOCA: a) COOTBETCTBHE IUIaHA TeMe pedepara; 0) COOTBETCTBHE COACPKAHUSA TEME U
wrany pedepara; B) momHOTa ¥ IITyOMHA 3HAHUH 10 TeMe; I') 000CHOBAaHHOCTH CIIOCOOOB M METOJIOB PabOTHI C MaTEPHAIIOM; €) YMCHHE
0000111aTh, 1eJ1aTh BEIBOJIBI, COMOCTABIIAThH PAa3IMIHBIE TOYKH 3PSHHSI IO OJJHOMY BoTipocy (mpobieme).

O060CHOBAaHHOCTH BBHIOOpA MCTOYHHWKOB: a) OLIEHKA HCIIOJNB30BAaHHOHN JUTEpaTyphl: NMPHUBICUYEHBI U HanOOJee M3BECTHHIC
paboThl MO TeMe HcclieNoBaHusl (B T.4. KypHaJIbHbIC MyOJMKALMK TOCIESIHHUX JIET, MOCIEAHUE CTATHCTHYECKHE NaHHBIE, CBOIKH,
CIPaBKH U T.1.).

Cobmnronenne TpeboBaHM K O(GOPMIICHHIO: a) HACKOJIBKO BEPHO O(GOPMIICHBI CCBUIKA Ha HCIIOJIB3YeMYIO JIUTEpaTypy,
CIIMCOK JINTEpaTyphl; 0) OlleHKa rPaMOTHOCTH U KYJIbTYPBhI H3JI0KEHUS (B T.4. opdorpadueckoi, MyHKTyallMOHHOM, CTHIIMCTHYECKON
KyJIBTYpBI), BJIaJIeHIe TEPMUHOJIOTHEH; B) cOOMIoIeHre TpeOoBaHuil k 00bEMY pedepara.

18-20 6any0B - eciM BBINIOJIHEHBI Bce TpeOOBaHUS K HAITMCAHUIO U 3aiuTe pedepara: o0o3HaueHa rmpobiemMa 1 000CHOBaHA
e aKTyaJbHOCTb, CJIEJIaH KPaTKMH aHalIM3 pa3iM4YHbIX TOYEK 3PEHUS Ha pacCMaTpUBAEMyIO0 NpOOJIEMY M JIOTHYHO H3JIOXKEHa
COOCTBEHHas MO3MLMSL, CHOPMYIMPOBAHBI BBIBOJBI, TEMa PACKPHITA IOJHOCTBIO, BBIIEpXKaH O00BEM, coONOJeHBI TpeOOBaHUSA K
BHEIIHEMY 0()OPMJIICHHIO, JaHBI IPaBUIIbHBIE OTBETHI HA JIOMTOJIHUTEIbHbIE BOIPOCHI.

14-17 6anj0B — OCHOBHBIE TpeboBaHMA K pedepaTy W ero 3aliuTe BBHIIOIHEHBI, HO IPH 3TOM AOIYIIEHH HelouéTH. B
YaCTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHH MaTepHaia; OTCYTCTBYET JIOTMYECKas IOCIEJO0BATENbHOCTh B CYKACHHSX; HE
BbIJIepkaH 00bEM pedepara; UMEIOTCS YIIyIeH s B 0(OPMIICHHH; Ha AOTOJHUTENIbHbIE BOMPOCHI IIPH 3AIHUTE JaHbI HETIOIHbBIC OTBETHI.

10-13 6an10B— MMEIOTCS CYIIECTBCHHBIE OTCTYILICHHS OT TpeOOoBaHHMU K pedepupoBaHHio. B yacTHOCTH: Tema OCBelleHa
JIMIIb YaCTUYHO; TOITYLIEeHB! (PaKTHYEeCKUE OIIMOKH B COAEPKaHUH pedepaTa HiIM IPU OTBETE HA JOIOJHHUTEIbHBIE BOIIPOCHI; BO BPEMS
3aIUTHl OTCYTCTBYET BBIBOJ.

0-9 6anmoB — Tema pedepara He pacKpbiTa, OOHAPYKHBAETCS CYLIECTBEHHOE HEMOHMMaHHE MPOOJIEMBI, a TaKXE B TOM
city4ae, eciu pedepar CTyJeHTOM He NPEACTaBIICH.



IMpakTnyeckue 3axanusi no pazneiy 1 «TeopeTuueckue 0CHOBBI yNIpaBJIeHHs NPeINPUSITHIME cepbl yCaIyr»

1. Pacnpenenure HIXKEHa3BaHHBIE CEKTOpa/oTpaciu cdepbl yCIyr 1Mo TUIAM YyCIyr B
cooTBeTCcTBHE ¢ MaTpuileil «[Ipupoaa npegocTaBieHus yCIyru»:

- 3][PaBOOXPaHEHUE;

- 00pa3zoBaHme;

- ciryx0a Takcy;

- TPY30IEpPEBO3KH;

- PO3HUYHAS TOPTOBJIS POYKTAMH MTUTAHUS;

- KKX;

- T€aTphbl, KNHO.
B gem cocrout CHeLII/I(I)I/IKa OKa3aHus yCJIyr' JaHHBIMH CEKTOpaMU B CBA3U C NMPHUHAMICIKHOCTBIO K YKa3aHHOMY

TUTTY YCITyT?

2. Ompenmenute, K KakOMy THIy YCIYyT - «YHUCTBIM», «CMEIIAHHBIM»  HJIH
«KBa3U-TIPOM3BOICTBEHHBIMY OTHOCSTCS CICAYIOIINE OTPACITH YCIYT:
- 37IpaBOOXpaHCHHE;
- oOpa3oBaHue;
- cryx0a Takcy;
- TpYy30IEPEBO3KH;

- PO3HUYHAs TOPTOBJIS NPOAYKTAMH ITUTAHUS;

- XKX;

- TeaTpbl, KMHO.
B uem cocrout cnenuduka okazaHus yCcIyI' JaHHBIMH CEKTOPaMH B CBS3U C NMPHHAMJICKHOCTBIO K YKa3aHHOMY

TUITY yCIIyT?

3. VByuuB mo pa3HBIM HCTOYHUKAM OIpeAeNieHus cepbl YCIyr, CHUCTEMaTHU3UPYHTEe H
COTOCTaBbTE MX. BBIIBUTE SBOIIONUIO MOHUMAHHS TEPMUHA «Cepa yCIyTr».

4. B nuteparype BCTpPEYarOTCs MOHITHUS COLMATIBHO-KYIbTypHas cepa, colpanbHas chepa,
cdepa 00CITy)KMBaHUS, HEMATEPHAJIBHOE IMPOHM3BOJICTBO, IYXOBHOEC MPOU3BOJCTBO. BBISBUTE HX
ommuue (MM UICHTHYHOCTB, C TIOHATHEM «c(epa ycIyr»). ApryMeHTHPYITe cCBoe MHEHHE.

5. Bromomaure pucynoxk (Ha 1 mmcre d¢opmara A4), Ha KOTOPOM B HATTAIHON
cxeMmaruueckod Qopme OyayT OTOOpaKeHBI: OTpAciieBOH COCTaB MHIYCTPUM  ITUTAHUSA,
TOCTEIPHUHUMCTBA M TYPU3Ma, a TAK)KE B3aHMOCBSI3U U TIEPECCUCHUS OTpacIIeil.

IIpakTHyeckue 3a1aHusA MO pa3eny 2 «YNpapjieHHe NPeINPUATHAMM U OPraHu3anMaMu cdepbl yeayr
(MHMKpO-YpPOBEHB)»

6.  Pa3pa0oraiiTe miaH MpoBeCHHUS UCCIIEOBAHUS OTPACIIEBOTO phIHKA. Llenp uccnepoBanus
— ONpeJeNieHHe IPHUBIIEKATENBHBIX CETMEHTOB KJIMEHTCKOTO pBIHKA Ha ONMKaWIie TOBI.
[Ipoananu3upyiiTe HaJMYKE TOCTYIHBIX HUCTOYHMKOB HMH(opManuu. Kakue pasfensl ¥ BOIMPOCHI
MOXKET COEPKATh aHKETa COIMOIIOTHIECKOTO OMpOoca KIMEHTOB MpeAnpusaTus orpaciu. OOocHy#Te
BBIOOP METOJIOB HCCIIEIOBAHMS.

7.  Pa3paboraiiTe mpenioKeHHs MO CErMEHTHUPOBAHUIO MPEANPUSTHIH OTpaciu. Beimenurte
CEerMEHTHI, Ha KOTOPBIX MUMEIOTCA KOHKYPEHTHI MpeanpusTHii oTpaciu. Onpenenure MoKa3aTeNH,
KOTOpBIE MOTYT OBITh HcTIONb30BaHbl it SWOT -ananusa.

8. B ceru Internet usyuuth caiiThl KOMNaHWi, CZEJaTh aHAJIW3 CaWTOB, BHIPAOOTATh
MPEJIOKESHHSI 110 CO3JaHui0 caiita. HeoOxoaumo BhIOpaTh OJHO M3 HIDKEYKa3aHHBIX HAIlPaBIICHUH,
HalTu 3 caiiTa 1o 3TOMY HAIlPaBJICHUIO U CAENaTh aHAINU3 3TUX CaANTOB:

- TypareHTcTBO

- PecTopan

- UnTepHeT-pecTopan

- [IpeanpusiTue cepBUCHOTO M FAPAHTUITHOTO 0OCITYKUBaHHUS
- lurepuer-marasus

- Canaropuit

- 'ocTaMIA

- ba3a oTnnixa

- UnTepueT-nopTtan 1y1st OpOHUPOBAHUS MECT B TOCTHHHUIIAX.

HOCJ’IC,Z[OBaTeJ'IBHOCTL OpCaACTaBJICHUA aHAIN3a caira:

1.

agrwmn

Internet-angpec caiita

Hazpanue xomnanun

Komnus sxpana rnaBHON cTpaHUIB (BBIONHSAETCS KiaBuiiel PrintScreen)
OmnucaTb CTPYKTYpy caiiTa, IepedrciauTh ero pasesl.

[lepeuncnuts npeyiaragMsle YCIyTd U CEPBUC.



6. [Ipoananu3upoBaTh XapaKTEPUCTHKU yIOOCTBa pabOTHI Mojk30BaTelei («o3adbmmutny). Opranu3anus
noucka tpedyemoit nHdopMaIuu, moydeHre TOMOTHUTENBHBIX JIJAHHBIX, YI00CTBO BEIOOpA TOBAPOB U YCIYT,
MOJTHOTA MPEICTABICHUS HH(DOPMAIIUU 110 KAXKIOMY OOBEKTY, IW3aliH  caiTa.

7. Omrcath cpencTBa 0OpaTHOH CBSI3H.

8. Haiitm B MHTepHere ynmoMuHaHUS caiiTa m KoMmaHuM (OaHHEpHI, peKJIaMHble OOBSIBICHHAA U T.1.),
OIHCATh CPECTBA PEKJIAMBI, ECJIH €CTh — IIPUBECTH KOMTUU OaHHEPOB U T.1.

9. 3aBepUINTh aHAINU3 BCEX 5-TH CAUTOB  HANKCAHUEM BHIBOJIOB M PEKOMEHIAIIHIA.

10. Cnatb paboTy B 2JIEKTPOHHOM U pACIICYaTaHHOM BHJIC.

I[pakTnyeckue 3axanust no pasaeiy 3 «Cucrema rocy1apcTBeHHOT0 YIPaBJIeHHsI Pa3BUTHEM OTpacJiei
cepsl yeayr (Ha MyHMIMIAIBHOM M PErTHOHAJIBHOM YPOBHSX)»

9. MUcnonw3ys cmpaBouHble TnpaBoBble cuctembl («Koncymprant Ilmoc» W T.L),
chopmupyiiTe TepeueHb OQHUUUAIBHBIX JOKYMEHTOB, B KOTOPBIX COJEP)KaTbCS HOPMBI,
periIaMeHTHpPYIOIINE IETeIbHOCTh IPEANPUITHIA OTPACIIH.

10. HWcmonp3yst craructudeckue aanHpie https://rostov.gks.ru/folder/30195 wmu mo gaHHBIM
MYHHUIMNANBHBIX 00pasoBanuit FOPO wmm CK®PO https://gks.ru/dbscripts/munst/munst.htm
oopmuTte ananuTHUecKyto Tabauny (Ha 1 mucre Gpopmara A4) c OCHOBHBIMH NIOKA3aTENSIMHU YPOBHS U
JUHAMUKA pa3BUTHA oTpaciu cdepbl ycnyr Ha BbeiOop. CpaBHHTE OTpaciieBble TOKA3aTeNn C
MOKa3aTesIMH ~ Pa3BUTHS  HAlMOHAJIBHOW  dKOHOMHKH  https://rosstat.gov.ru/compendium
[Mponmmoctpupyiite pesynbTatbl pacyetoB rpadukamu. ChopmynupyHTe KpaTKhe BBIBOABI IO
pe3yibTaTam aHanmusa. [lepuos oxBaTta 3HaYCHUH MOKa3aTeel U YPOBEHb JeTaU3alMy HHQopMarn
1, IPEJICTABISIEMO B TAOIMIAX U TUArpaMMax, OTPEIENIICTCS CTYICHTOM CaMOCTOSTEIbHO. Ta0muIibl
u guarpaMmbl JOJIKHBI 6I)ITI> IMPOKOMMCHTUPOBAHBI C BBIACICHUECM OCHOBHBIX HCTAaTHUBHBIX U
ITIO3UTHBHBIX TeHI[CH].[Hﬁ, HUMCETH CCHUIKH Ha IEPBONCTOYHUKH.

J1nis aHaHM3a MOYHO B3SITh CJICAYIOIINE OTPACIH:
JKunuiinoe Xo3s1CTBO

KommyHanbHas chepa

3apaBooOXpaHEHUE

ComnmanbHOe 00CITyKUBAHHUE HACEIICHHSI
OO6pazoBanue

Crnopr

Opranuszanus OTAbIXa, pa3BICYCHUN U KYIbTYPHI
Po3ununas TOPIroBJIA U O6HIeCTBeHHO€ IIUTaHUC
[TouTtoBast u TenehoHHAS CBA3D

BeITOBOE 00CTYKMBAaHUE HACETICHUS
KounekTuBHBIE CpeiCTBa Pa3MEICHHUS
MyHUIMNIAIBHBIE YCITYyTH

ERAREYXORHIE R

Kputepun onenku:

18-20 6ayoB - eciu BBINONHEHBI BCe TPEOOBAHWS K HANMCAHHWIO M 3alIUTE NPAKTHYSCKOTO 3aJaHUs: COCTaBICHBI BCE
HE00XO0MMbIe TaOJIHIBI U JTUATPAMMBI, CTATHCTUYCCKHE JTaHHbIE CUCTEMATH3HUPOBAHBI H ITOJIHO NPECTABIICHBI 32 TpeOyeMblil IepUuo,
NPOKOMMEHTHUPOBAHEl W JaHbl BCE OTBETHI Ha IIOCTABJICHHBIC B 33JIaHUSAX BONPOCHL, COOMIOACHBI TPeOOBaHUS K BHEIIHEMY
0o(opMIICHHIO, TaHbl IPABUIILHBIE OTBETHI Ha JOIIOJTHUTENIbHbBIE BOIPOCHL.

14-17 6anna — ocHOBHBEIC TPeOOBaHWS K MPAKTUYECKOMY 3aJaHHUIO M €ro 3alUTe BBINOJHEHBI, HO MPU 3TOM JOITyLICHBI
Helo4EThl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B H3JIOKEHWH MaTepHaja; OTCYTCTBYET JIOTMYECKas IOCIIe0BATEIbHOCTh B
CYXJICHUSX; HE BbLIEPXKaH 00bEM pabOThI, MMEIOTCS YIyIIeHHS B OQOPMIICHHH; HA JOIOJHHUTENbHbIE BOMPOCHI IIPU 3aIIUTE IaHBI
HETOJIHBIC OTBETHI.

10-13 6a/110B — UMEIOTCSI CYIIECTBEHHbIE OTCTYIJICHHUSI OT TPeOOBaHMIT K HAITHMCAHHIO IIPAKTUYECKOTo 3aaHusl. B uacTHOCTH:
MOKa3aTead OTPAXKEHbl JIMIIb YaCTHYHO, JOMYyHIeHbl (haKTHYECKhe OIIMOKM B COJCpKaHWU paboThl WJIM TP OTBETE Ha
JIOTIOJTHUTEJIbHBIE BOIPOCHI; OTCYTCTBYIOT BBIBOJIbI M PEKOMEH/IAIMH 110 PELICHHUIO BBISIBICHHBIX IIPOOJIEM PAa3BUTHS PErvOHa.

0-9 6anmoB — cojepXaHHE TPAKTUYECKOTO 3aJaHUsi HE TII0JIHOE, OTCYTCTBYIOT OJHO WJIM HECKOJIBKO 3aJaHHH;
00OHapyKMBaeTCsl CYIIECTBEHHOE HEIOHMMaHHE NPOOJIeMbl, a TaK)kKe B TOM Cllydae, €ClIM INPAaKTHYECKOe 3a/laHhe CTYAECHTOM He
TIPE/ICTABIICHO.

Tunosble 3ax1auu
3agaua 1.
JlesiTennbHOCTh MPENPUATHS UHIYCTPUN FOCTEIPUIMCTBA XapaKTePU3YETCsI CICAYIOINMU TaHHBIMH:

[Tokazarenpb [penuecTBytomuii rox, pyo.  OTyeTHsIi Toj, pyo.

[epBoHaYabHASI CTOMMOCTH OCHOBHBIX CPEJICTB 200 000 210 000


https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

PaccunraiiTe CTOMMOCTS OCHOBHBIX CPEJICTB MPEANPHUATHS Ha KOHEII IPOIIOT0 To/ja ¥ OTYETHOTO TO/A.
Omeem:

186 000 py®.

193 000 py®.

3anaua 2.
CTOMMOCTB ITIOCTABKH 000PYAOBAHUSA JUI1 TOCTUHUYHOTO IIPEANPUATHS XapaKTEPU3YETCS CIEAYIOINMA JaHHBIMU:

PaccumnraiiTe nepBoHaYaIBHYIO CTOMMOCTH 000PYIOBAHHS /ISl TOCTAHOBKU HA OAJTaHCOBBIN YUeT MPEATIPUSATHS.

Omeem:
373 000 pyO.

3amaua 3
CTOMMOCTH MIOCTaBKY 00OPYIOBAHUS JJIs ATENIbE XapaKTePU3YeTCs CIICIYIOIIUMHU JTaHHBIMH:

PaccuwnraiitTe nepBOHaYAIBHYIO CTOMMOCTH 000PYI0BaHHS /IJIsl IOCTAHOBKU Ha OAJIAHCOBBIN YUeT NPEANPHUSITHSI.
Omeem
495 600 py0.

3amaya 4
JlesaTeIpHOCTh TOCTHHHYHOTO IPEIIPUATHS XapaKTePU3YEeTCs CIICTYIOIIMMH JTaHHBIMU:

PaccuuTaiiTe cyMMy aMOPTH3aIMOHHBIX OTYHCICHUH MO0 TOCTHHUIIC HA OCHOBE 0AaJIaHCOBBIX JAHHBIX 332 OTYCTHBIHN
HEPUOL.
Omeem: 200,69 (mMiH pyo0.).




3agaua 5
JleATeapHOCTh TOCTHHHYHOTO IPEAPUATHS XapaKTePU3YEeTCs CICAYIOIIMMH TaHHBIMU:

Onpenenure k03QPUIMEHTH: OOHOBIICHUS;
W3HOCA ¥ TOJHOCTU (POHIOB HA KOHEI] rojia.
Omeem: Koadduruent nznoca = 0,06;
Koadduruent rogaoctu = 0,9.

3amaya 6.
JlesiTeIbHOCTh TOCTHHUYHOTO MPEANPHUITHS XapaKTEPU3yeTCs CISTYIONMMU TaHHBIMH:

(TBIC. PYO.) |
| e | es | o |
|

Paccunraiite pornooTnady, k0o3hGUIMEHT 1 PeHTa0eTFHOCT UCTIOIh30BAHNS OCHOBHBIX (JOHIOB. Bhinennre
(axTopsl, BAUAIOIINE HAa NOBBIIEHHE 3()(HEKTUBHOCTU UCIIOJIb30BAHHS OCHOBHBIX (DOHJIOB.

Pewenue:

Omeem: @akTOpbl, BAUAIOLUINE Ha MOBBILICHUE 3()PEKTUBHOCTH UCIIOJIB30BaHNsI OCHOBHBIX (POHII0B — pocT
MPOAaX U POCT NPUOBLIH.

3anaua 7.

Pectopan paccmaTpuBaet Bonpoc o npuodpereHnn obopynosanus. Ilepsriit Bapuant — au3uHr 3a 600 ThIC. pyo. ©
paccpoUKoi MIaTexa B TeUEHHE YeThIpeX JeT. Bropoil BapnanT — mokynka Ha 3aBojie-u3rorosurene 3a 480 Toic. pyo.
CraBka Hajora Ha IpuObUTs paBHa K, = 24%. IIpenomara Eo u ocTaTouHas CTOUMOCTb 000py1oBaHusl Q paBHBI HYJIIO.
MoskHO Toy4nTs KpenuT B Oanke mof ¢ = 12% romoBsix. Mcmonb3yeTcst paBHOMEPHOE HAYMCIIEHUE H3HOCA.

Omnpenenure, Kakol U3 BApUAHTOB SIBISIETCS IPEANOYTUTENBHBIM IS pECTOPaHa.

Ortger.

Tak kak 346,26 ToIC. py0. < 364,80 py0., TO A7 pecTopaHa BHITOAHEE JTU3UHT 000PYI0BaHUS, YEM €T
nproOpeTeHne B KPeaAuT.

3amauya 8.
JlesaTeapHOCTh MPEANPUITHS XapaKTEPU3yeTCs CISAYIOIUMH JaHHBIMU:

| |
| |

Paccuuraiite nokasareian S5KOHOMHYECKO# 3 (HEKTUBHOCTH HCIIOIB30BaHMsI 000POTHBIX cpeacTB. OnpenenanuTe
aOCOJIIOTHYIO CyMMY BBICBOOOXKICHHBIX WITH JOTIOJTHUTEIILHO IPHBICYCHHBIX 00OPOTHBIX CPE/ICTB B PE3yJIbTaTe
M3MEHEHHUS1 000pauMBaEMOCTH, a TAKKE BIMSIHUE U3MEHEHUS 00beMa MPOJIaK M CPETHET0I0BOI CYMMBI 000POTHBIX
cpencTB Ha 000paunBaeMOCTb 0OOPOTHBIX (POHIOB.



Omeem.

[Mokazarenn SKOHOMUYECKOH d3PPEKTHBHOCTH HCIIOIH30BAHHSI 00OPOTHBIX CPECTB COCTABHIIN: a0COIOTHOE
BBICBOOOXKIeHHE 000pOTHEIX cpeacTs B 2008 1. mo cpaBrenuto ¢ 2007 r. coctaBmiio 2,0 MIIH py0.; yBelIndeHHE 00beMa
MPOJIaXK U CPETHETOIOBON CyMMbI 00OPOTHBIX CPECTB YBEINYHIN 000paunBaeMOCTh 000POTHBIX (GoHOB ¢ 17,1 mH. 10
15,3 mH.

3amauya 9
JlesTenbHOCTh TOCTHHHYHOTO TIPEAIPHUATHS B TEKYIIIEM IOy XapaKTepPHU3yeTCs CIeAyIOMIMMA TTOKa3aTesIMU:

PaccuuTaiite noTpeOGHOCTH B TyaJIETHOM MbLIE HA IPEICTOSAIINHN o,
Omeem: 11oTpeOHOCTH B PaCXOAHBIX MaTepuajax (TyaleTHOE MbUIO) cOCTaBUT 49 847 (wit.).

3amaua 10.
JlesTenbHOCTh TOCTHHHYHOIO IPEAIPUATHS XapaKTePU3yeTCs CICAYIOMUMHI TaHHBIMU: (MIH

Ha ocHoBe anasnm3a o01el peHTabenbHOCTH OCHOBHBIX (DOHIOB M 0OOPOTHBIX CPECTB 32 MPEAbIIYIIHH 1
OTYETHBIN roabl paccanaﬁTe BIIMSAHHUC HA DTOT IIOKa3aTCJIb CTOMMOCTH OCHOBHBIX (l)OHZ[OB, (1)OHI[OOTI[a‘-II/I,
000paunBaeMoCT OOOPOTHBIX CPENCTB U OATaHCOBOM MPUOBLIN.

Omeem.

PenTabensHOCTh OCHOBHBIX (POHAOB ¥ 00OPOTHBIX CPEACTB coKpaTmiach ¢ 41,49 no 25,47%.
YcnoBHas peHTabeTbHOCTh OCHOBHBIX (DOHIOB M 000POTHBIX cpencTB coctaBmia 20,81%;
®donyootnava Beipocia ¢ 15,16 pyo. 1o 18,55 py6.

Koaddunment obopaurBaemocty cokpatuics ¢ 5,19 no 2,7.

Kpurtepuu ouenku: maxkcumym 20 6an1oB

18-20 6ayuioB - eciu cTyaeHT pennn 6oiee 84% pPeKOMEHIOBaHHBIX BOIIPOCOB U 3a1a4, IPAaBHIBHO M3JI0XKIJI BCE BAPHAHTHI
UX peLIeHHs], apTyMEHTHPOBAB HX.

14-17 Ganna - ecnu CTYICHT PEIINI He MeHee 67% PeKOMEHIOBAaHHBIX BOIPOCOB H 33124, PABUIIBHO U3JIOXKHII BCE BAPUAHTHI
peLIeHus], apTyMEHTHPOBAB HX.

10-13 GamwtoB - ecam cTygeHT peurms He MeHee 50% pEKOMEHIOBAHHBIX BOIPOCOB M 3a/1ay, NMPABHIBHO H3JIOKHI BCE
BapHaHThI X PEIICHUsI, apTYMEHTUPOBAB UX.

1-9 6aynoB - ecim CTyJEHT BBITONHUI MeHee 50% 3aaHus, 1/ HEBEPHO YKa3all BADUAHTHI PELICHHS.

0 6ajIoB — eciu pelIeHne OTCYTCTBYET

3. Meroanyeckne MaTepHAJbl, ONpefeJsIOIIME MPOLEAYPbl OLEHHBAHHUS Pe3yJbTATOB OCBOEHHS
o0pa3oBaTe/IbHON NPOrpamMMBbl.

[Tporetypsl OLIEHUBAHMSI BKJIIOYAIOT B ¢€0s TEKYIIUI KOHTPOJIb M TPOMEKYTOUHYIO aTTECTAIHUIO.
Tekymmii  KOHTpOJIb  yCIIEBa€MOCTH MPOBOJUTCA C  HCHOJIb30BAHUEM  OLIEHOYHBIX  CPEJCTB,



MPEJICTAaBICHHBIX B M. 2 JAHHOTO MPWJIOXKEHHUS. Pe3ynbTaTbl TEKYIIEro KOHTPOJSI JAOBOASTCS A0 CBEIEHUs
CTYAEHTOB J10 TPOMEKYTOYHOM aTTECTALIUH.

IIpome:xxyTouHasi arrecranusi npoBoAuTCcA B ¢opme 3K3amMeHa. IK3aMeH MPOBOJIMUTCI IO
paciiuCaHuro HpOMe)KYTO‘IHOf/'I arrecraium B IHUCbMCHHOM BHJIC. KoanuecTBo BOIIPOCOB B
SK3aMEHAIMOHHOM OuieTe — 3, JBa TEOPETUUYECKUX M OJIHA 3ajlaya, BeIOMpaemMas ciaydyaHbIM 00pa3oM H3
CHHCKA B 1.2 JaHHOTO NpuiiokeHus. lIpoBepka OTBETOB U 0OBABICHHUE PE3yIbTATOB MPOU3BOIUTCS B JIEHb
sK3aMeHa. Pe3ynbTaThl aTTeCTAllMU 3aHOCSATCS B DJIEKTPOHHYIO BEJIOMOCTh U 3a4ETHYIO KHUKKY CTYJICHTA.
CTYI[GHTLI, HC HIpomecaAmue MmpoMeEKYTOUYHYIO aTTCCTAllMIO 110 rpaq)m(y CCCCHUH, NOJI’KHBI JIMKBUAUPOBATH
38/10JKEHHOCTh B YCTAHOBJICHHOM MOPSIAKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCIHUIIJINHBI
«IKOHOMHKA chepbl yCIYD»

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATHH:
— JIEKLIHY;
— MPaKTUYECKHUE 3aHATHUS.

B xo71e N1eKIMOHHBIX 3aHATUN pacCMaTPUBAIOTCS OOIIME BOIIPOCHI SKOHOMUKH c(hephl yCcIayT, KOTOpbIE
BIIMSAIOT HA MPUHSTHE YIPABICHYECKUX PEIICHUN U TPaBUILHOE UX UCIIOJIb30BAHNE B KOHKPETHBIX CUTYAIUSIX
pa3paboTKu U peanu3ali CcTpaTeruil pa3BUTHS c(epbl yCIyr, OCHOBHBIE HCTOUYHUKH HH(POpPMAIUH I10
JaHHOW TeMaTHKe, JAIOTCS PEKOMEHJAIUMU Ul CAaMOCTOATEIbHOM paboThl M MOJATOTOBKE K MPAKTHUYECKUM
3aHSTUSIM.

B xozme mpakTHYeCKHX 3aHATUNA YrayONsIOTCS M 3aKpEIUSIIOTCS 3HAHUS CTYACHTOB IO DSy
pPacCMOTpPEHHBIX ~ Ha  JIGKIOHUSAX  BOMPOCOB,  Pa3BHBAIOTCA  HABBIKM  NPUHATUS  OOOCHOBaHHBIX
OpraHHU3alMOHHO-YIPABIEHYECKUX PEIICHUI B 00J1aCTH IKOHOMUKH C(hephl yCIyT.

[Tpu MoAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaX bl CTYACHT JOJDKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JICKIIHIA;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 10 U3y4AEMOU TEME;

—[MCHbMEHHO PELIUTh JIOMalllHee 3aJaHUe, PEKOMEHJOBAHHbIE MPENO0IaBaTeIeM IPU U3YYEHUU KaXKIou
TEMBI.

[To cormacoBaHuio C TpenojaBaTeleM CTYACHT MOXET MOJATrOTOBUTH pedepaT, NOKIaa WA
coollIeHne Mo TeMe 3aHATUsA. B mpolecce MOArOTOBKU K TMPAKTUYECKUM 3aHATUSM CTYIACHTHI  MOTYT
BOCIIOJIb30BaThCSl  KOHCYJIbTALMSIMU ITPENOJaBATENIS.

Bonpocel, He paccMOTpeHHble Ha JIEKIUSAX M MPAKTUYECKUX 3aHATHSX, JOJKHBI OBITh H3YyUEHBI
CTyJIGHTAMH B XOJ€ CaMOCTOSATENbHOW paboThl. KOHTpONIb caMOCTOSATENbHONH pPabOTHI CTYACHTOB Ha
y4eOHOU MpOorpaMMoii Kypca OCYIIECTBISETCS B XO[Ie  3aHSITUH METOJOM YCTHOTO OMpOca WM MOCPEICTBOM
TeCTHpoBaHUs. B xone camocTosTeNnbHOW paboThl KaXAbl CTyIEHT 00sf3aH MPOYUTAaTh OCHOBHYIO U IIO
BO3MOXXHOCTH JIOTIOJIHUTENIBHYIO JIMTEPATYpy IO HU3y4aeMOM TeMe, JONOJHUTH KOHCIEKTHl JIEKIUI
HEJOCTAIOUIMM MaTepuaoM, BBIMMCKAMH U3 PEKOMEH/IOBAaHHBIX NEPBOMCTOYHUKOB. BBIIETUTh HEMOHATHBIE
TEPMUHBI, HANTH UX 3HAYEHHUE B SHIMKIIONEINYECKUX CIOBAPAX.

JI71sl MOATOTOBKY K 3aHATHAM, TEKYLIEMY KOHTPOJIIO U MPOMEKYTOYHON aTTECTAllUM CTYAEHTBl MOTYT
BOCIIOJIb30BaThCsl  3JIEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Takxke oOydarolmuecss MOTYT B3ATh Ha JOM
HEO0OXOIUMYIO JINTEpPATypy Ha aDOHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKH WIIM BOCIOJB30BaThCS YUTAIbHBIMU
3aJaMH.

MeTtoauyeckue peKOMeH/IalMHU 110 HAMMCAHUIO pedepaToB, TPeOOBAHUS K 0()OPMIICHHIO

Pedepar sBnsercs camMoOCTOSITENBbHBIM KpPAaTKUM H3JI0KEHHUEM MEPBUYHOTO MarepHana, KOTOpbII
MOJIBEpraeTcsi aBTOpoM pedepara riiyookoMy U3yUeHHIO, CHCTEMaTHU3alluu U ocMbIciieHuto. Pedepar nomxen
OTpakaTh OCHOBHBIE UJieu pedeprupyeMbIX padOT U OTHOILIEHHE K HUM aBTOpa pedepara.

Kax/pIM CTYZI€HTOM BBINOIHAETCS OAMH pedepart 1o BEIOpaHHON UM TEME U3 CIHCKA, Pa3MELIEHHOTO
Bbime. Jlig  ycmemmHoro  BBIIOJIHEHUS  3TOrO  3afaHusl  HEOOXOAMMO  M3YYUTh  HMEIOUIYIOCS
y4eOHO-METOJMUECKYIO JIUTEpaTypy IO Kypcy, CTaThH B IEPHOAMYECKHX H3AaHusAX. Vcnosp3oBaHue
MEPBOUCTOYHUKOB paboT yUeHbIX, paboTaBIIMX B 00JaCTU TeMaTHKU pedepaTa, aBTOpPOB uaeil (MoHorpaduu
CTaThH) ABISAETCA 0053aTEIbHBIM.

Pedepar odopmisiercs B coorBercTBuu ¢ AeiictByromuM ['OCTom 7.32-2001 (paznen 6 «IIpaBuna
oopmienus oryera») win Ha ocHoBaHuMM TpeboBanuit OCTa 29.115-88 «Opurunanbl aBTOpCKUE H
TEKCTOBbIE H3naTenbckue. OOImuMe TeXHUYecKue TpeOOBaHHUA»), C KOTOPHIMH MOYKHO O3HAKOMHUTHCS B
npaBoBbIX cucremax Koncynerantllntoc nnm ["apanr, a Taxke B cetn MIHTEepHET.

O6nem pedepara 10-20 cp.

Cogepxanrie pabOThI JOHKHO BKIIOUYATh:

1) BBeneHMe, B KOTOPOM CTaBUThHCS LIeJIb U 3a/1a4Ml HalucaHus pedepara;

2) OCHOBHYIO 4acTb, B KOTOPOW PACKPBIBACTCS 11€JIb, M PELIAIOTCS 337aui paboThI (OHA JOJDKHA UMETh
YETKYI0 CTPYKTYpY, OBITb JIOTHYECKH IIOCJIEI0BATEIbHOM, COJEpPXKATh CCBUIKM Ha IEPBOUCTOYHHUKH
uHpOpMAllUM U PACKPBIBATh OCHOBHBIE COJEpKaTeNbHBIE AJIEMEHTHI pedepupyeMbIX MaTepuanoB) (Kak
IIPaBUJIO, IBE-TPH IJ1aBbI);



3) 3aKiIro4eHHe, T/Ie MOABOMATCS OCHOBHBIE MTOTHM HamucaHus pedepara (ocoboe BHUMaHUE 37€Ch
CIIEyeT YAETUTb COOCTBEHHOH OIleHKE pedepupyeMoro marepuaia ¢ OTPaXEHHUEM €ro aKkTyalbHOCTH,
COBPEMEHHOTO 3HAYEHHUS M BO3MOXKHOCTEW MPUMEHEHHSI €ro HAC B COBPEMEHHOMW 3KOHOMHKE M CBOEH
MPAKTUYECKOU JIEATETbHOCTH);

4) CIIUCOK MCMOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO /10 3-4 epBOMCTOYHUKOB);

5) coneprkanue ¢ paccraHoBKo ctpanull. [IyHKT 4 u 5 copeprkanus pedepara MOKHO OOBETUHUTH HA
onHoM cTpanuiie. OO0t 00beM pedepaTa T0KEH COCTaBIATh He MeHee 8 1 He Oosiee 10 cTpanull (BKIrOYast
TUTYJBHBIHN JIMCT U JIUCT C UCIIOJIB30BAaHHBIMHA HCTOYHUKAMU U COJICPIKAaHHEM).

TekcT nmeuaTaeTcst Ha OJIHOM CTOpPOHE CTaHJAPTHOTO JincTa Oymaru opmara A4.

MexnycTpounblii unTepsai — 1,95.

Ipudt 14 Times New Roman. Ta6muiisr opopmisirorest 12 mpudTom.

[Tons pedepata: Bepxuee, HuxHaee — 20 MM; 1eBoe — 25 MMm; ipaBoe — 10 mm.

AO3aIHBIA OTCTYII 110 BCEMY TEKCTY YCTaHABJIMBAETCS paBHBIM 1,25 cM nimu 1,27 cMm.

Crpanunsl pedepara cienyer HyMepoBaTh apaOCKuMu nudpamu, codiroasi CKBO3HYIO HyMEpaIHio
0 BCeMY TEKCTYy. TUTYNIbHBIN JTUCT BKIIOYAIOT B OOIIYI0 HyMEpAalLUIO cTpaHul] otyeta. Homep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE MPOCTaBIAIOT. HoMep cTpaHMIIbI MPOCTABISIIOT B MPaBOM BepXHEH 4acTu jucra Oe3
TOYKH.

Wnmroctpanmu (rpaduku, cXembl, TUarpaMMBbl) CIEAYET pacIojiarate B pedepare HemoCpeCTBEHHO
MOCJIe TeKCTa, B KOTOPOM OHHU YIIOMUHAIOTCS BIEPBbIE, WM Ha ClieAytolel cTpanuiie. MrocTpanuu ciaenyet
HyMepoBaTh apaOckuMu mmdpamu CKBO3HOW HyMmepaunueidl. Ha Bce wmiumocTpanuu JOJDKHBI OBITH JaHBI
CCBLJIKHU.

B Ttekcre pedepara 00s13aTeNBHO JOKHBI MPUCYTCTBOBATH CCBUIKM HAa MUCTOYHUKH. JIroOas wues,
MOJIOKEHHUE WM BBIBOJ pedeprpyeMoro maTepuaia, WUTIOCTpUpPYEMble HIIM OINHKChIBaeMble B pedepare
JOJDKHBI  COJIEPXKATh COOTBETCTBYIOIIYIO CCBUIKY Ha TIEPBOMCTOYHMK. [IpM mepeHeceHMHM TeKCTa W3
MEPBOUCTOYHUKA O€3 aBTOPCKOH nepepadoTku (LUTUPOBAaHKE), HEOOXOIUMO MO MUMO CCBUIKH MCIIOJIb30BATh
KaBBIYKHU.

CchUIKHM HA UCIIOJIb30BAHHBIE HCTOUYHUKHU CJIEYeT MPUBOIUTH:

- 00 B KBaJPaTHBIX CKOOKaX, YKa3bIBas MOPSIKOBBI HOMEp MCTOYHMKA, yKa3zaHHBIH B «Crucke
UCIOJIb30BaHHOM TUTEPATyphl» C yKa3aHUEM CTPAHUIIbI HCTOYHHUKA;

- MO0 TOACTPOYHO C yKa3aHWEM aBTOpa palboThHI, ee Ha3BaHUsS, MECTa M Toja W3JaHus, HOMEpa
CTpaHUIIbI, HA KOTOPYIO JIENAeTCs CChUIKA.

Bce CHOCKM W TOJICTpOYHBIE MPUMEUYAHHSI ME€YaTAIOTCS TOJIBKO HA TOHM CTpaHUIE, K KOTOPOl OHH
OTHOCSATCSI.

3aKIt0YeHne JO0JDKHO OBITh TOJHOCTHIO CAMOCTOSITENIFHOW YacThI0 PalbOTHI, MPSIMOE TEpEHECEHHE
TEKCTa IPYTUX aBTOPOB 3/1€Ch 3aAMPEIIEHO. 3aKII0YEHUE T0JIKHO COAEPIKATh!

a) OCHOBHBIE TTOJIOKEHUS M BBIBOJIBI M3 0030pa MPOYNTAHHBIX MAaTEPUAIIOB;

0) B3MIAOBl aBTOpa pedepaTa Ha aKTyallbHOCTh W 3HaueHHe pedepupyemMoro marepuana st
COBPEMEHHBIX SKOHOMUYECKUX OTHOIICHUH.



