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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| ®opMupoBaHHe CHCTEMBI 3HAHMH, YMEHHH W HAaBBIKOB 110 PYKOBOACTBY SKOHOMHUYECKHMH CITyKOaMH U MOApa3AeIeHNsIMA Ha
HOpeAnpUsATUAX cdepbl YCIyT, MPUHATHIO OPraHU3ALMOHHO-YNPABIEHUYECKUX pPELIEHHH M IOATOTOBKE AaHAIUTHYECKUX
MarepuaoB A OLEHKHA MEPONpPHUATHH B 0OIACTH SKOHOMUYECKOH NMOIMTHUKH M NPUHATHS CTPATETMYECKUX pPEIIeHHH Ha
MHKPO- 1 MaKpOypoBHE B cepe yciryr

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHDBI

YK-4. CiocodeH npuMeHsSITh COBpeMeHHbIe KOMMYHUKATHBHbIE TEXHOJOIMH, B TOM YHCJe HA HHOCTPAHHOM(bIX) si3bIKe(aX), A5
aKa/IeMHMYeCKOro U Mpo(ecCHOHAJIbHOI0 B3aNMOAeliCTBUS

IIK-2. Cnocofen pa3padarbiBaTh BAaPUAHTHI YNPABJEHYECKHX pellleHUl M 000CHOBBLIBATH MX BBIOOP Ha OCHOBE KpUTEpHEB
COIMAJILHO-I)KOHOMHYeCKOH I pexTuBHOCTH

B pe3ysbTaTte 0CBOCHHS JUCHMILIUHBI 00y4AIOIMIICSH HOJIAKEH:

3HaTh:

WUCTOYHHKH JIOCTOBEpHON WH(OpMAMM W TOKa3aTeld OICHKUA JCATEIBHOCTH NPEANPHATHH cdepsl YCIyr, COBpPEMEHHbBIE
KOMMYHUKATHBHBIE TEXHOJIOTHH, IPUMEHIEMBIE B Pa3IMYHBIX CEKTOpax chepbl yeayr (COoTHECeHO ¢ nHanKaTtopom YK-4.1);
cremuduKy pasNUYHBIX OTpacield cdepsl YCIyr, KPUTCPUH €€ COLHUAIBHO-IKOHOMUYECKOH 3()(EeKTUBHOCTH;(COOTHECEHO C
unaukaropom [1K-2.1)

YmeTb:

UCIIONIh30BaTh MHCTPYMEHTHI M METOIBI cOOpa, 0000IIeHNs, BU3yaln3allid U WHTEPIpETalud HHGOPMAIMU O JCATEIBHOCTH C(ephl
YCITYT, UCTIOJNBb30BaTh WHCTPYMEHTBI, METOJBl U KOMMYHHKATHBHBIC TEXHOJOTHHU JEJIOBOTO OOIICHUs, NMpUMEHseMble B cdepe ycimyr
(cootHeceno ¢ nHanKaropom YK-4.2);

UCIIOJIb30BaTh MHCTPYMEHTBI M METOABI TNPHHATHSA YIPABICHYCCKUX PpEIICHUH, O0OOILICHHS, BH3yaluM3allMd WM HHTCPIPETALNU
HHPOPMAITUH O NEeSITEIBHOCTH CQephl yCiIyT; (COoTHECeHO ¢ nHankaropom 11K-2.2)

Baanernb:

HaBbIKAMU HaBBIKAMM JICJIOBOTO OOIIEHMS C KIMEHTAMH HPENpUATH cdepbl YCIyr B pasiIMYHBIX €€ CEKTOpax (COOTHECEHO C
nHankaropom YK-4.3);

BBIPAOOTKHM OPraHMU3alMOHHO-YIPABICHYECKUX PEImIeHNM ¢ ydeToM crmenuduku cdepsl ycayr H ee OTACHBHBIX OTpacieidl s
PYKOBOJCTBA NPEANIPUATHI 1 OPraHOB BIACTH MYHUIIUIAIBLHOTO U PETMOHAJIBHOTO YPOBHS; (COOTHECEHO ¢ uHauKaropom 11K-2.3)

3. CTPYKTYPA U COAEP) KAHUE JTUCIUITJINHBI

Paznein 1. «Mecto u 3Ha4YeHHe cdepbl YCIYT B IKOHOMHKE)

Bupa 3ausitus / Cemectp /| KonmyectBo

pa6otsl / popma ITA Kypc 4acoB Komnerenun

Ne HaumeHoBaHHe TeMbl, KPaTKoOe COAep:KaAHHE

Tema 1.1 BBeneHwe B AMCUHMIUIMHY @ MECTO W pPoOjib cepbl YCIyr B
HAMOHAJIBHON YKOHOMHKE

Lensb, mpeamer u 3afauu Kypca; OCHOBHBIE KaTErOPHU U MOHATHS; cdepa
yCIIyr B OOIISCTBEHHOM pasleieHHd Tpynaa; (GyHKUIMH cdepsl yciyr B
TOPOJICKOM U PErHOHAIBHO XO3SHCTBE; 0COOCHHOCTH phIHKA yCiyT; cdepa VK-4

JIeKkIIMOHHBIC 3aHATHSA 1 2

ycayr u  (OpMHpOBaHHE MOCTHHAYCTPHAIBHOTO O00IIecTBa; (HaKTOpbI IK-2
pasBuTHsl cepbl yCiIyr; IHHAMUKA MOKas3aTesneil pa3sBuTus cdepsl ycuyr;
TpaHchopmarys poiu chepbl YCIyTr B pOCCHHCKOI 3KOHOMHUKE; CTPYKTYpa
U 0COOCHHOCTH Pa3BUTHUsI cepbl YCIYT B Pa3BUTHIX cTpaHax U B Poccum;
coCTaB oTpacieii cepbl yCiyr.

Tema 1.1 BBenenue B AMCLMIUIMHY @ MECTO M poib cepbl yCIyr B
HaLMOHAIBbHOH SKOHOMUKE

Llens, mpenMeT ¥ 3aa4d Kypca; OCHOBHBIE KaTETOPUH M MOHATHS; cdepa
ycayr B OOILIECTBEHHOM pa3lelieHuu Tpyaa; pyHkuuu cdepbl yciayr B
TOPOJICKOM U PErMOHANIbHO XO3sCTBE; 0COOCHHOCTH PBIHKA YCIYT; chepa [IpakTuyeckue YK-4
ycayr ¥ (opMHpOBaHME HOCTUHIYCTPUAIBHOIO OOIIECTBA; (HAKTOPBI 3aHATHSA IK-2
pasBuTHA chepbl yCIyT; JUHAMHKA MOKa3aTenel pa3sBUTHS C(epsl YCIyT;
TpaHcdopManus poan chepsl YCIyr B POCCUHCKON DKOHOMHUKE; CTPYKTypa
U 0COOCHHOCTH Pa3BUTHUsL chepbl YCIyr B Pa3BUTHIX cTpaHax U B Poccuu;
cocTaB oTpacieii cephl yCiIyr.

1.2

Tema 1.2. Knaccuduxanus npennpusTuii orpaciu.

Crpykrypa orpaciu. Knaccupukanusi mpennpusTuil oTpaciu: NOHSTHE,
HasHaueHue. [IpusHaku knaccubukanun. Krnaccudukanus mnpennpustuii
OOIECTBEHHOTO  NMTAaHUA: [0  THILY, crienuanisauy, ¢dopme JIeKIIOHHbIE 3aHATHA 1 2 YK-4
0OCITy)XUBaHUSA, pa3Mepy, KOHTHHIEGHTy IoTpebuTened, u T THmbe IK-2
MpeAnpUsATH OOIIECTBEHHOIO MHUTAHUS: pecTopaH, kade, 6ap, cronosas,
3aKycouHas. CTalMOHapHbIe U TEPEABIDKHBIC NMPEANPHATUS, IPEAIPHATUS
0O0ILECTBEHHOrO NMUTaHUs Ha TpaHcnopre. OOIENOCTYTHbIE PEANPHATHS

1.3




W TpefnpHusaTHs,  OOCIY)KMBAIOUIWE  ONPENEICHHBIH  KOHTUHICHT
noTpeduTeseH. IIpennpusrus, B KOTOPBIX OCYLIECTBISIETCA:
oOcmyxuBaHue  oduuUMaHTaMM;  camooOciyxuBanue.  KelTepusr.
Knaccudukamus pecropaHoB 3a pybexoM. Kiaccuduxanus cpencrts
pasMelieHus: [0  THIY; pa3Mepy; MECTOIOJOKCHHIO;  YPOBHIO
o0cCiy)KMBaHHs; KOHTHHIEHTY mnorpebureneit; u T.I. OCHOBHBIC THIIBI
KOJUICKTHBHBIX ~CPEACTB pasMCIUCHUS: OTeNb, MOTENb, KypOpTHas
TOCTHHUIIA, MAHCHOHAT, KEMITMHI, TypOa3a, W T.I. Kareropuum HOMepoB
CPEeICTB pa3MEIeHUs. BapWaHTBl TNperOCTaBIEHUS YCIYr MHTAHHSA.
TocynapcTBeHHast cHCTeMa KJIacCH(UKAILMH TOCTHHMI[ M JPYTHX CPEICTB
pasmemenus B Poccuiickoil denepanuu. Knaccupukanus roctuHuI] 3a
pybexom. Knaccudukaums Typuctckux npeanpustaid. Typoneparopbl u
TYPareHThl.

1.4

Tema 1.2. Knaccuduxanus npennpusTuii orpaciu.

1. IloHsiTHE MHAYCTPHUHU: TUTAHUS, TOCTEIIPUUMCTBA, TypH3Ma.

2. IlonsTHe oTpacimu: OOLIECTBEHHOTO MHUTAHUS, CPEACTB pPa3MEIICHUs,
Typu3Ma.

3. Knaccudukauus npeanpustuii 001ecTBeHHOro MUTaHUS.

4. Knaccugukanus cpeacTB pa3sMeIeHHs]

5. Kinaccubukanust TypucTCKuX NpeInpusIThil.

IIpaxTHyeckue
3aHATHSA

VK-4
TK-2

Paznen 2. «YnpasjieHue NpeINpUATUSIMA M OPraHu3anusiMu cdepbl yeayr (MUKPO-ypPOBeHb)»

HaumeHoBanue TEMbI, KpaTKo€ CoJiepKaHue

Bupj 3austus /
pabotsl / popma ITA

Cemectp /
Kypc

KoauuecTBo
4acoB

Komnerenuuu

2.1

Tema 2.1 YnpapneHue kauecTBOM B cepe yCIyr.

Iepconan opranuzanuii ceps! yCIyr U HOCTpOEHHE B3aUMOOTHOMIEHHUH ¢
KIMEHTaMHU: 000CHOBaHHE HEBO3MOKHOCTH IIPHMEHEHHSA METOIOB OLICHKH
Ka4yecTBa MPOTYKTOB K OMNpPEAEICHUIO KauyeCTBa YCIyT; aHaJIU3 MOAXOJ0B K
HOHATHAM "KayecTBO” yciyr u  "YJOBIETBOPEHHOCTH”; KOHLEILHUS
BocrpuHATOoro kayectsa K. I'poHpys3a; BbIABIEHHE NETEPMHHAHT KauecTBa
yCIyr; MeToabl oueHku KadectBa yciyr; GAP  mozens; IlpoGrnema
OIpesIeNIeHHss U HCIONb30BaHMs 30HBI TOJIEPAHTHOCTH; POJb IMEPCOHANIA
OpraHu3alliy B IIPOLEcCe NPEAOCTaBICHHs YCIyrH; B3aHMOOTHOLICHHS B
CHCTEME «IIOTPEOUTENh — COTPYAHHK»; KOHIENIHSA «IOTPeOHTENh Kak
COTPYOHHUK OpraHM3aluu cGepsl YCIyr»; «BOCCTAHOBICHHE» YCIYId H
rapaHTUH.

HCKHI/IOHHHC 3aHATHUA

VK-4
TK-2

22

Tema 2.1 YnpapneHue kauecTBOM B cepe yCIIyT.

Iepconan opranusaruii cdhepsl YCIyr U HOCTPOCHHE B3aUMOOTHOIICHHUIT ¢
KJIMEHTaMU: 000CHOBAaHHE HEBO3MO)KHOCTH NPHUMEHEHUS! METO/IOB OLICHKH
KauecTBa MPOJYKTOB K ONPEIEICHNIO Ka4eCTBa YCIYT; aHAJIMU3 MOAXONO0B K
MOHATUAM  "KauecTBO” yclayr U "yIOBJIE€TBOPEHHOCTb; KOHLIETILHS
BocpuHATOro KadectBa K. [poHpy3a; BBISABICHHE IETEPMHHAHT KadecTBa
ychyr; MeToabl oueHku KadectBa yciyr; GAP mozens; IlpoGinema
OIpEe/IeNICHUs] ¥ HCIOIb30BaHUS 30HBI TOJIEPAHTHOCTH; POJIb IEpCOHasa
OpraHu3alUK B IPOLECCE MPENOCTABICHHs YCIyrH; B3aHMOOTHOLICHHS B
CHCTEME «IIOTPEOUTEeNIb — COTPYIHHK»; KOHILEMLHS «IOTPEOUTENh Kak
COTPYAHHK OpraHu3aluu cGepbl yCIyr»; «BOCCTAHOBICHHE» YCIYIH WU
rapaHTUH.

[paxTHyeckne
3aHATUSL

YK-4
IK-2

2.3

Tema 2.2. MapKeTHHT B OpraHu3anusix cepsl yciyr.

MeTtobl IPOrHO3UPOBAHUSI CIIPOCA HA YCIYTHU: ONpE/eNieHUe IPOOIEMHOTO
HoJISt MEHEIKMEHTAa M MAapKeTHHIa YCIYr; pacllMpeHHe KOHLENIUU
«MapKeTHHI-MUKC» I OpraHm3anuii cgepbl yCIyr; TPEYroJbHHK
Kotnepa: BHYTpeHHHMH, IBYXCTOPOHHHH W BHCIIHHI MapKETHHT;
MapKeTHHI' OTHOIICHUH I OpraHu3aiuii cepbl yCiIyr; aHalnu3 LEeNnoYKH
MOJNyYeHHs] JI0XOAa; oOmlas XapaKTepUCTHKa CHUCTEMbI (aKTOPOB,
OIpe/ieNIIIOMUX CIIpoc B cepe YCIyr; OCHOBHBIE METONOIOTHYECKHUE
MOZIXO/IBI K TPOTHO3MPOBAHMIO CIIPOCa Ha TPOLYKIHMIO OTpaciiei cdepsl
yCOyr ——  TPaAMUHOHHBIA,  KIACCHUYECKHH,  MOIH(UIIMPOBAHHBIN;
Ka4eCTBEHHbIC U KOJIMYCCTBEHHBIC METOIbI NPOrHO3MPOBAHMS CIPOCa Ha
YCIIYTH.

JIeKIIMOHHBIE 3aHATHS

YK-4
IK-2

2.4

Tema 2.2. MapKeTHHT B Opranu3anusx cepsl yciayr.

MeTtopl IPOrHO3MPOBAHUS CIIPOCA HA YCIYTHU: ONpPE/eNIeHUue POOIEMHOT0
HOJIE MEHEIKMEHTa M MAapKeTHHIa YCIYr; pacIlMpeHHe KOHLENIUU
«MapKeTHHI-MUKC» I OpraHm3anuii cepbl yCIyT; TPEYTOIbHHK
Kornepa: BHyTpeHHWI, JIBYXCTODOHHMI ¥ BHEIIHWH MAapKCTHHT;
MapKeTHHI' OTHOLIECHHUH JUIsi OpraHu3aluil cdepsl yCIyr; aHaJIU3 LEenoYKu
HOJIy4eHUs!  JI0X0#a; oOLas XapakTepPUCTHKA CHCTeMbl  (HaKTOpOB,
OIPEIIENAIOMIX CIPOC B cdepe YCIyr; OCHOBHBIE METONONOTHYECKHE
MOZIXO/IBl K TPOTHO3HPOBAHMIO CIIPOCa Ha TPOLYKIHMIO OTpaciiel cdepsl
yCOyr ——  TPaJAMUMOHHBIA,  KIACCHUYECKHH,  MOAH(UIIMPOBAHHBIN;
KaueCTBEHHbIE U KOJMYECTBEHHbIE METOAbI NPOTHO3MPOBAHUS CIIpOCca Ha
YCIIyTH.

[IpaxTuyeckue
3aHATHS

YK-4
IK-2

2.5

Tema 2.3. MomHOCTh Opranu3anuu chepsl yCiyr.
Juzaiin  opraHuzanmii  chepbl  yCIyr, METOAbl JOCTaBKH  YCIYT:
0COOCHHOCTH OINPEAENICHUs] MOIIHOCTH OpraHusauuii chepsl yciyr;

JIexIMoHHbIE 3aHATHS

VK-4
TK-2




CTpaTeruv B OTHOLICHHH MOIIHOCTH OpraHH3alMil chepbl YCIyT; yCIOBUSI
HEIMKOBOTO CIpPOCa; YMpaBlICHHE OYepesIMH; cUcTeMa OpOHMPOBAHMS;
Chase crparerus; uacTH4Has 3aHATOCTb; y4acTHe MOTpeOHTeNnel;
CTpaTerusi yupapJeHHsI CIIPOCOM; LEHOOOpa3oBaHUE, peKiIama; CIIoCOObI
MOBBIIICHUSI HCIIOJb30BaHMUSI MOIHOCTEH OpraHu3aumuii cepbl YCIyT;
CepPBUCHBI TPOLIECC M €ro THIIbI; MaTpUIla CEpBHCHOrO Ipolecca.
MOAXONsl K IU3aifHy opraHusanuii cdepbl YCIIyr; CIUHHYHBIC U
MHOXKECTBEHHBIC ~ MECTa  NPEJOCTABICHUS  YCIyr:  OCOOCHHOCTH
pa3MelleHnsl U JOCTaBKH; HcHonb3oBaHue Mmarpunsl P. IlImennepa s
pelieHus BOIpoca 0 cocode T0CTaBKH YCIIyT.

Tema 2.3. MomHOCTE OpraHu3anuy chepsl yCiIyr.

Huzailn  opraHm3anuii  chepbl yCIyr, METOObl JOCTaBKH  YCIIyT:
0COOCHHOCTH OMPEACACHNSI MOIIHOCTH OpraHu3amuii chepsl yCiyr;
CTpaTervy B OTHOIICHHH MOIIMHOCTH OpPraHu3aluii cepbl YCIyr; YCIOBHs
HEMUKOBOIO CIPOCA; YIPABICHHE OYEpeNsMHU; CHCTeMa OpOHUPOBAHHS,
Chase crparerus; dYacTH4Has 3aHSITOCTh, ydYacTHe MOTpeOHTENEi;

. . [IpakTnyeckue VK-4

2.6 |crparerus ympapieHHS CIPOCOM; LIEHOOOpa30BaHME, peKiiama; CIOCOOBI SAHSTIS 1 4 K2
MOBBILICHUS] MCIIOJB30BAHUSI MOIIHOCTEH oOpraHu3auuid chepsl yCIyr;
CEpBUCHBI IIPOIECC M €ro THUIBI; MaTpUlla CEPBHCHOIO IIpolecca.
MOAXOABl K JAW3aiiHy opraHu3anuii cepbl yCIyr; eIUHUYHBIE H
MHOXKECTBEHHBIE ~ MecTa  INPEAOCTaBICHHS  yCIyr:  OCOOCHHOCTH
pa3MenieHust U JOCTaBKH; HCIoib3oBaHWe Marpuisl P. Illmennepa myis

pelIeHus BOIpoca 0 Crnocode T0CTaBKU YCIIyT.
. CamMocTosTenbHast VK-4
2.7 |Hoaroroeka pedeparos B LibreOffice paGota 1 30 K2

Paznen 3. «CucreMa rocyiapcTBEHHOI0 YNPaBJIEHUS Pa3BUTHEM OTP

YPOBHSIX)»

acJieii cpepsnl yeuayr (Ha MyHMIMIIAJIBLHOM H PErHOHATBLHOM

HaumeHoBanue TEMbI, KpaTKo€ CoJIepKaHue

Buj 3austus /
pabotsl / popma ITA

Cemectp /
Kypc

KoauuecTBo
4acoB

Komnerenuuu

3.1

Tema 3.1. OCHOBBI rOCYIapCTBEHHOIO YNpPaBJICHUS c(HEpoil HKHUIUIIHO-
KOMMYHAJIbHOTO ~ XO3SIMCTBA:  JKMIMIUHBIA ~ QOHA M KMIMIIHO-
KOMMYHAJIbHBIE YCITyTH

Crneunduxa u ponp JKKX kak oTpaciu rOpOACKOr0 W PErHOHAIBLHOTO
XO34HCTBa; LemH, 3ajauyd M koHuenuus pedopmupoBanus KKX;
COBEPLICHCTBOBAHHE CTPYKTYPBI YIpaBIEHUs u MEXaHU3Ma
¢unancupoBanus  KKX;  HuHAHCOBO-3KOHOMHYECKOE  COCTOSIHHE
HPEINpUSATHA  KOMIUIEKCa; IpoOJeMbl perynupoBaHus Tapudos Ha
JKMJIMIHO-KOMMYHAJIbHbIE YCIYTH; I€PCIEKTUBBI Pa3BUTHsI KOHKYPEHLIUH
B cepe MpemoCTaBICHHS KUIUIIHO-KOMMYHAIBHBIX YCIYT; OCHOBHBIC
mpoOneMbl ¥ HampaBlieHHs COBepieHcTBOBaHus ympasieHus KKX B
CHCTEME TOPOCKOr0 U PErHOHAIBHOTO X03SIHCTBA.

JIexIMOHHbBIC 3aHATHS

VK-4
TK-2

32

Tema 3.1. OCHOBBI rOCYIapCTBEHHOIO YNpaBieHUs! c(Hepoil KHUIUIIHO-
KOMMYHaJIBHOTO ~ XO3SIMCTBA:  JKWIMINHBIA ~ (QOHA M IKWIHIIHO-
KOMMYHAJIbHBIE YCIIyTH

Crneunduxa u ponp JKKX kak oTpaciu rOpoACKOr0O W PErnOHAIBLHOTO
XO3s#CTBA; Ieny, 3amaud M KoHuemms pedopmuposanus KKX;
COBEPLICHCTBOBAHHE CTPYKTYPBI yIpaBlIeHUs u MexaHHu3Ma
¢unancupoBanus  KKX;  HuHAHCOBO-DKOHOMHYECKOE  COCTOSIHHE
HPEAIPUATHH  KOMIUICKCa; MPOOJIEeMbl peryinpoBaHus TapudoB Ha
JKIJIAIHO-KOMMYHAJIbHBIC YCIYTH; TMEPCIICKTUBBI Pa3BUTHSI KOHKYPEHIIUH
B cepe NpemocTaBiICHHs KUIHIIHO-KOMMYHAIIBHBIX YCIYT; OCHOBHBIC
npoOyieMbl M HampaBjieHHUs coBeplueHCTBOBaHUs ynpasinenust JKKX B
CHCTEME TOPOJICKOTO U PErHOHAIBHOTO X03sHCTBA.

[paxTHyeckue
3aHATUSL

YK-4
IK-2

33

Tema 3.2. DkoHOMHKAa M yIpaBleHHe B cdepax 31paBOOXpaHEHUS U
o0OpasoBaHwusl.

TocynapctBennsie ycmyru. Cuctema couLMajibHOM 3allMTBl HACEICHUS:
(dopMupoBaHHe HPEANPUHUMATENBCKOM Ccpebl B 3APAaBOOXPAHCHHUH;
MEIUIUHCKOS CTPAaXOBaHHE KaK CPEICTBO peOpPMUPOBAHUS OTpPACIH;
o0s13aTenpHOe M 1OOPOBOJIBHOE MEIMIIMHCKOE CTPAaxOBaHHUE; MOPSIIOK
(hMHAHCOBOTO B3aMMOJCHCTBUSI CYOBEKTOB B CHUCTEME O00S3aTENbHOrO
MEIUIUHCKOTO CTPaxXOBaHHUs; OIOIDKETHOE (uHaHCHpOBaHHE
31paBOOXpaHEeHUs;  o0Opa3oBaHME  KaKk  OTpacib  TOPOACKOTO M
PErHOHaJIbHOTO XO3SHCTBA; CTPYKTYpa OTPACiH: IETCKOE JOIIKOJIBHOE
BOCIIHTaHHE, oOmee cpegHee oOpa3oBaHHE, IIOATOTOBKA — KaapoOB:
IPO(eCCHOHABHO-TEXHAYECKOE, CpENHee CIENUaNbHOe U BEICIIES
oOpasoBanue; skoHOMHYecKHi 3((eKkT oOpa3oBanus; (pUHAHCHpPOBAHUE
o0pa3oBaHUs; CTPYKTypa pacxofioB Ha oOpa3oBaHue: Ha oOriee
oOpa3oBaHHMe, Ha BOCIUTaHHE JeTeil M IOAPOCTKOB, Ha KYJIBTYpHO-
IIPOCBETUTEIBCKYIO PaboTy, Ha IMOATOTOBKY KaJpOB; CHCTEMa COLHAIBHOI
3alIUThl: MHUHMMAJbHBIH pa3Mep OIUIaThl TPyAd; TapaHTUPOBAHHbIC
NEHCHOHHBIE  BBILIATHL, O(QHUHUAIBHBIA  MPOXKUTOUYHBIA  MHHUMYM;
SKOHOMHYECKHIT MEXaHHU3M COLMAIBHOIO 00CIIY)KHBAHHS HACCICHHUSL.

JIexIMoOHHbIE 3aHATHS

VK-4
TK-2

34

Tema 3.2. DxoHOMHKa M ympaBjieHHEe B cdepax 3ApaBOOXpaHEHHS U
oOpasoBaHwusL.
Tocynapcteennsie yeayri. GopMIpOBaHe MPEIIPUHAMATENBCKONU CpelIbl

[paxTHyeckne
3aHATUSL

YK-4
IK-2




B 3IpaBOOXPAaHEHHM; MEIUIUHCKOE CTPaXOBaHHE KaK CpPEeICTBO
pedopmupoBanus oTpaciu; 00s3aTebHOe U A0OPOBOIBHOE MEIMIHHCKOE
CTpaxOBaHUE; NOPSNOK (MHAHCOBOTO B3aUMOIEHCTBHS CyOBEKTOB B
cucTeMe OOS3aTENBHOTO  MEIMIUHCKOTO  CTPAaXOBaHUS; OIOIKETHOE
¢buHAaHCHpOBaHHE  3APaBOOXpAaHEHUS; oOpa3oBaHHE Kak  OTpacib
TOPOACKOTO M PErHOHAJbHOIO  XO3AHCTBA; CTPYKTypa  OTpaciu;
sKoHOMHYecKHH 3¢dexr oOpaszoBanus; QuHaHCHpoBaHHE O0pa30BaHUS;
CTPYKTypa pPacXooB Ha OOpa30BaHHE; CHUCTEMa COLMATBHOW 3allUThI:
MHHHMMaJIBHBIH pa3Mep OIUIaThl TPy[a; TapaHTHPOBAaHHBIE IEHCHOHHBIC
BBIILIATHI, OQUIHATBHBII IPOXKUTOUHBIN MUHUMYM

35

Tema 3.3. Yipasnenue cdepoii Typrusma U peKpeanum.

OCOOCHHOCTH YIpaBJICHUS HPEANPUATUSIMU KYJIBTYPHOTO KOMILIEKCA!
GYyHKUMM M CTPYKTYpa TYPHCTCKO-PEKPEAllMOHHON cGepsl; DPBIHOK
MEXTyHapOIHBIX TYPHCTCKHX yCIIyT; OpraHM3alHOHHBIC "
rOCY/IapCTBEHHO-TIPABOBbIE OCHOBBI M (DOPMBI MPEAIPHHHMATEIBCKOM
IEATENBHOCTH B cdepe TypusMa W PEKpealdd; perIaMeHTAIMs
ICATENBHOCTH  HAa  PBIHKE  TYPHCTCKO-PEKPCALlMOHHBIX  YCIIYT;
JHLEH3UpOBaHHE W cepTuuKauus, (UHAHCHPOBAHUE YUPEKICHHUIM
KyJIbTYpbl: M3MEHEHHsS B CHCTeMe (DMHAHCHPOBAaHHS B IepHon pedopm,
COBPEMCHHBIC HMHCTPYMCHTBI MPUBICUCHUSI HHBECTULHNA B DPa3BUTHE
YUPEKACHUH KyIBTYPBI, COBPEMEHHBIC (HOPMBI pEaH3alUy KyIbTYPHBIX
MEPONPHATHI B KPYITHBIX TOPOjIax.

JIeKIIMOHHBIE 3aHATHS 1

YK-4
IK-2

3.6

Tema 3.3. Yrpasnenue cdepoil Typusma U peKpeanum.

OyHKIMH UM CTPYKTYypa TYypPHCTCKO-PEKPEAlMOHHON cdepbl; pPBIHOK
MEXyHapOIHBIX TYPUCTCKHX yCIuyr; OpraHu3alMOHHbIE u
TOCYJapCTBEHHO-TIPAaBOBBIC OCHOBBI M (D)OPMBI IIPEIIPHHUMATEIHCKON
NEeATeNbHOCTH B cepe TypusMa M peKpealyd; perIaMeHTalHs
NEATeNbHOCTH ~ HAa  PBIHKE  TYPHCTCKO-PEKPEALMOHHBIX  YCIYT;
JULEH3UPOBaHWE W cepTUUKauus; (UHAHCUPOBAHHE YYPEXKICHUH

KyJBTYPBL

IIpaxTHyeckue
3aHATHSA

YK-4
IK-2

3.7

IMonroroska pedeparos B LibreOffice

CamocTtosTeNnbHas
pabora

YK-4

66 IK-2

3.8

HO,III‘OTOBKa K HpOMe)KyTO'—IHOﬁ arTecTalun

DK3aMeH 1

VK4

36 IK-2

4. ®OHJI OLIEHOYHBIX CPEJCTB

Crpykrypa M cozmepxaHne ()OHIA OLICHOYHBIX CPEICTB JUIS TIPOBENCHUS TEKYIIETO KOHTPOIS W IIPOMEKYTOYHOH aTTecTaluH
npenctasieHs! B [Ipmnoxennn 1 x pabodeit mporpaMMe TUCIIATIIHHEL

5. YYHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HayYHbIe H METOAMYECKHE U3TAHUS

ABTOpHI, bubnuoreka /
3anraBue WsnarenscTBO, roxg
COCTaBUTENH KonmuuectBo
1 Marnodees U. B. Veiyru B cucTeMe COIMATBHOTO 00CTYKUBAHHS: Mocksa: ConuansHoe OBC «YHuBepcureTckas

TEOpHsl U MPaKTHKa: MOHOTpadHs

obciyxxuBanue, 2013

OuOIMOTEKA OHJIANHY

2 Kocrrouenxo T. H., Opranu3aiys 1 IJIaHUPOBAHUE ASSITEIbHOCTH Craspomnonb: CekBoiis, OBC «YHuBepcurerckas
Epmaxosa H. 1O., Open | npennpusituii cepsuca: yaeOHOe mocodue 2017 OubnmoTeka OHIANH»
1O. B., BaiinexoBckas
C. C., TenpuoBa H. H.,
Cunoposa /1. B.,
Uepemubix M. b.
3 [onsikos, B. A. DKOJIOTHYECKUIT MOHUTOPUHT TYPUCTCKHUX Kpacnonap: FOxHbrii 9BbC «IPR SMART»
MPOIYKTOB M YCIyT: yueOHOE Toco0ue MHCTHUTYT MEHEIKMEHTA,
2009
4 Bockomnosu4, H. A. DKOHOMUKa IJIATHEIX yCIIyT: yuebHoe nocobue st | Mocksa: JOHUTU-TAHA, 9BC «IPR SMART»
CTYJICHTOB BY30B, 00yJaIOLIHXCs 110 SKOHOMHUYECKuM | 2017

CIICNUAJIBHOCTU «TOCYHapCTBEHHOC 1
MYHUIUITIAJIBHOEC YIIPABJICHUEC)

CIICNUAJIBHOCTAM, HAIIPABJICHUIO «9KOHOMUKA,

5.2. Hpoq)eccpwf[am,m,le 0a3bl JAHHBIX U I/lH(l)OpMaIIP[OHHl)Ie CIIPpaBOvYHBbIEC CUCTEMbBI

NCC "KoncynbranT +"
HCC "Tapant" http://www.internet.garant.ru/

Cucrema nipodecCHOHaTBHOTO aHau3a PRIHKOB U KoMmanui Crapk-MHTepdaxc - http://www.spark-interfax.ru/

LIEHTP PACKPBITHSI KOPTIOPATUBHOM MHOOPMALIMU - http://www.e-disclosure.ru/

5.3. IlepeyeHb NpOrpaMMHOro odecrnedeHus

OnepaunonHas cucrema PEJ] OC
LibreOffice




5.4. y‘leﬁHO-MeTO}ll/l‘leCKI/le MaTepuaJibl 1151 06yqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOO6XOAMMOCTH IO 3aSBICHUIO 00YHYAIOIIETOCS ¢ OTPAaHHMYECHHBIMH BO3MOXKHOCTAMH 340POBbsl yueOHO-METOIUUCCKHE MaTepUaIbl
NPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHHSM 30POBbS M BOCHPHUATHA MH(popManuu. s ML ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH GpopMe yBENHUSHHBIM MpH(TOM. [ JIHI] ¢ HApYIICHUAMH cIyXa: B hopMe IEKTPOHHOTO
JIOKyMEHTA; B Ie4aTHON ¢opme. [ nuIl ¢ HapymIeHUSIMHA OMIOPHO-IBUIATEIIFHOTO ammapara: B ()opMe 3IeKTPOHHOTO JOKyMEHTa; B
neyaTHo Gopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHE IUCIIUITJINHBI

ITomermieHust st BceX BHIOB padOT, MPEIyCMOTPEHHBIX YYEOHBIM TUIAHOM, YKOMIUIEKTOBAHBI HEOOXOMUMOM CIEIHaTH3UPOBAHHON
y4eOHOIT MeOebI0 U TEXHUYECKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJIBS;

- MEPCOHAIBLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- POEKTOP;

- 9KpaH / HHTEpaKTUBHAS JJOCKA.

HOMCH.ICHI/IH JUIsA CaMOCTOSITCITEHOM pa6OTBI 06yqaroumxc;[ OCHalICHBI KOMHL}OTepHOf/‘I TEXHUKOH C BO3MOKHOCTBIO IOJKIOYCHHUSA K
cern "MHTepHET" M 00ECTICUeHNEM HOCTYTIA K MICKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHHUIO TN CITUITJINHBI

Meroandeckue yka3aHUS 10 OCBOSHHIO AUCIUIUTHHEI IpeicTaBieHs! B [Ipunoxennn 2 x pabodeil mporpaMMe TUCIIUIIIHHEL




ITpunoxxenue 1

®OH/J OHEHOYHbIX CPEACTB
1. Onucanue nokasarteseil  KpUTepueB OLeHUBAHNS KOMIIETCHINH HA PA3JIMYHBIX 3TANax UX
(¢opMupoBaHus, oNUCcaAHHE IIKAJ OLlEHUBAHUS

1.1 Iloka3arenu u KpUTEPUH OLIEHUBAHUSI KOMIIETEHIIU:

3VH,
KOMIIETCHIIHIO

COCTaBJIAIOIIUC

Ilokazatenu onieHUBaHUS

Kpurepun oneHnBanus

Cpeactaa
OIICHUBAHHUS

VK-4: Cnocoben npumensmo coepemennbvie KOMMYHUKAMUBHbIC MEXHONO2UU, 6 MOM YUCLe HA UHOCMPAHHOM(bIX) s3biKe(ax), Ons
aKademu1ecko2o U npo@eccuoHaIbHO20 83aUMO0eucmseus

3uamo: HUCTOYHUKA
JOCTOBepHOH uMH(DOpManuu U

MOKa3aTenu OIICHKHU
JIeSITENIbHOCTH TIPEIPUATHIA
chepbl  yCIyr, COBPECMCHHEIC

KOMMYHUKaTHBHBIE TEXHOJIOTHH,
NpUMEHSEMBIE B  Pa3JIMYHBIX
ceKTopax chepsl yciyr

Ilepeuncnenue u OIMCAHUE
HUCTOYHUKOB JOCTOBEPHOM
uHpopManMK M IOKa3aTeNed OLEHKH
JeITeNIbHOCTH ~ MPEINPHUATHH  cdepbl
YCIyT ONpeAesieHHe U CoJeprKaTenbHbIN
AHAJIN3 COBPEMEHHBIX KOMMYHUKATHBHBIX
TEXHOJIOTHHA, PUMEHSAEMBIX B Pa3JINIHBIX
cekTopax c(epbl ycIyr B OTBETax Ha
BOIIPOCHI OMpOCa, TECTa, K JK3aMEHy WU

CooTBeTcTBHE
HCCIICIOBAHUS,

mpobieme
yYMEHHE IPUBOJUTH
IIPUMEDBHI; YMEHHE II0Jb30BaThCs
JIOTIOJIHUTEIbHOU  JIMTEPATypod IpH
IIOATOTOBKE K 3aHATUSAM; COOTBETCTBUE
NIPEACTaBICHHOU B OTBETax
nHpopManuu Marepuanam JEKIUH U
CBEICHUAM u3 ounmaneHbIX
MH(GOPMAIMOHHBIX PECYpCOB, B TOM

Omnpoc (pa3men 1-
2)),

Pedepar(temsr 1-
28),

Tectsr (1-38)
Bomnpocsr K
sk3ameny (1-55)

TIOJITOTOBKE pedepara qncne, cetu MIHTepHeT
Ymemu: UCTIoNB30BaTh | Mcronp3oBaHWe ~ MHCTPYMEHTOB M | APryMEHTHPOBAaHHOCTh  BBIBOZOB M | [IpakTHdeckue
MHCTPYMEHTBI U METOJbI cOOpa, | METOJOB MPUHATHSA YIPABICHYCCKUX | pEKOMEHAAIMiE 1o  npuMeHeHHro | 3amaHus (1-10)
0000meHNs], BH3yalM3allMd W | PEIICHWH, METOJOB ¥ METOJIBl W | HHCTPYMCHTAJIbHBIX  CpPEeACTB  JUIA | TWmoBele  3amaunm
HHTEPIPETalnd WHPOPMANUU O | KOMMYHHUKATHBHBIX TEXHOJIOTHH | 00pabOTKHA IKOHOMHYECCKHX TaHHBIX (1-10)
JIeITeNIbHOCTH  Ccepbl  YCIIyT, | JeTOBOrO0  OOIIeHHs B pEIIeHHUH
UCIIONIb30BaTh ~ MHCTPYMEHTHI, | IPAKTUYECKUX 3aJaHUil W  THUIOBBIX
METOIbl W KOMMYHUKATHUBHBIC | 33124
TEXHOJIOTUH AEI0BOro OOLIEeHMUS,
npUMeHsieMbIe B cepe ycayr
Braoems: HaBbikaMu HaBbIKamHM | PeneHue mpakTHUecKMX M 3alaHUil W | AprYMEHTHPOBAaHHOCTh  BBIBOJIOB W | [IpakTuueckue
JIEJIOBOTO oO0eHus C | TUIOBBIX 3aJa4 000CHOBAaHHOCTh peKoMeHmanmii 1o | 3amanus (1-10)
KJIMEHTaMH NpeAnpUsITHIl PEeLIeHHUIO TPOOIEMBI TumoBble  3amaun
chepbl yCIyr B pasIMYHBIX €€ (1-10)

CCKTOpax

1IK-2: Cnocoben paspabamvieams 6apuanmsl YnpasieHueckux peueHull u

9KOHOMUYECKOU dhexmusHocmu

000CHOB8bLIBAMb UX 6bl60p Ha OCHOose Kpumepues COYUuajbHO -

3uame: crnenuduky pasziauyHbix | V3noxeHue cnenuduku | IlomHoTa M comepkaTensHOCTh 0TBeTa; | Ompoc (pasmen 1-
oTtpacieit cdepsl ycIyr, | yHKIMOHUPOBaHUS c(epsl YCIyr U | yMEHHUE MPUBOINTH npumMepsr; | 3),
KpPUTEPHH ee COILIMAJIBHO- | PETYJIMPOBaHMS UX JESATENBHOCTH Ha | COOTBETCTBUE  HpenacTaBieHHoi B | Pedepar(temsr 1-
9KOHOMHUYECKOH MHKPO- M Me30- YPOBHSX B OTBETax Ha | oTBeTax HH(popManuu MaTtepuanam | 28),
3¢ deKTHBHOCTH BOIPOCHI OMpOCa, TeCTa, K JK3aMeHy W | JieKiuu ¥ y4eOHo#t  smtepartypsl, | Tectsl (1-38)
TMIOJITOTOBKE pedepara CBEJCHMSIM W3  HMH(POPMAIMOHHBIX | Borpocst K
pecypcoB  UurtepHer, odunmanbHeix | ak3ameny (1-55)
opraHoB QenepanbHO 1 peruoHaIbLHON
CTAaTHCTHKH
Ymemns: HCIOJB30BaTh | Pemenne mnpakTHYecKux 3alaHUil ¥ | ApryMEHTHPOBAHHOCTh  BBIBOJIOB | | [IpakTHdeckue
MHCTPYMEHTHI u METOJIbI | THTIOBBIX 3a7ad B 4acTH cOopa, | pekoOMeHmanuii 1o  npuMeHeHwuro | 3amanus (1-10)
NPUHSATHUS YIPaBJICHYECKUX | 0000IIeHHS, BU3YyaJIH3a[1N U | MHCTPYMEHTAIBHBIX  CpeAcTB  Juisi | TumoBble  3amauu
pELIeHUH, 000011eHus, | HHTepIpeTalun nHpopMaIun 0 | 00pabOTKM YKOHOMHUYECKHUX JTAHHBIX (1-25)
BU3yaJIM3allMi ¥ UHTEPIIPETALUH | ACATEIBHOCTH ¥ Pa3BUTUH PHIHKOB
uHGopMaMK O JAEATEIBHOCTH | Pa3IMYHBIX BUIOB YCIYT
cdepsl ycayr
Braoemns: BBIPaOOTKH | PemieHne mpakTUdecKuX 3aJaHuii W | ApryMEHTUPOBAaHHOCTh  BBIBOJIOB W | [IpakTnyeckue
OpTaHM3aI[MOHHO- THIOBBIX 3aJa4 B YacTH OLCHKH | 0OOCHOBAaHHOCTh peKoMeHnmauuii 1o | 3amanus (1-10)
YIpaBIEHYECKUX peleHuH ¢ | 3 peKTUBHOCTH YIPaBIEHYECKUX | PELICHUIO ITPOOIEMBbI TuroBble  3amaun
YUETOM  CIEIU(PUKH cdepsl | pemieHUit B 00NacTH  JESATEIBHOCTH, (1-25)

YCIIYT U €€ OTAEIbHBIX OTpacieil
JUIS PYKOBOJCTBA HpENNPHUSITHI
u OpraHoB BJIACTH
MYHUIUITAJIHHOTO u
PETHOHAIBHOTO YPOBHS

KayecTBa yCIyr TpennpusaTuii U
opranuzanuii cepsl yciayr

1.2 lIkajsl OlLIEHUBAHUA:

Texkymuil KOHTpPOJIb YCIIEBAEMOCTH M IIPOMEKYTOUYHAs aTTecTallusl OCYIIECTBISIETCA B paMKax
HAKOMUTEJIBbHOU OaJIbHO-PeUTHHTOBOM cucTeMbl B 100-6amuibHOM mikase.




- 84-100 GanoB (OIEHKA OTIIMYHOY);

- 67-83 6anmnoB (OIEHKa «XOPOIIO»);

- 50-66 6annoB (OIIEHKA YAOBIETBOPUTENIHHO);
- 0-49 6amoB (olIeHKa HEYIOBIECTBOPUTEIIBHO).

2. TunoBbie KOHTPOJIbHBbIE 3aJaHUSI UJIH MHbIe MAaTePHAJIbI, He00X0AUMbIe /1JIsl OLleHKU 3HAHUIA,
YMeHHUil, HABBLIKOB M (MJIH) ONBITA /eSITeIbHOCTH, XapPaKTepPU3YIOIIUX 3Tanbl (OPMHPOBAHMSA
KOMIIeTeHIUIi B Mpoliecce 0CBOEeHHs 00pa30BaTeIbHOIl IPOrpaMMbl

1. OcHOBHBIE IOAXO/IBI K ONPEICICHUIO COACPKAHUS IOHATHH «yclIyra» u «chepa yciayr».
2. Mecto u ponb cdepsl yCIIyr B HALIMOHATIBHON SKOHOMHKE U OOIIECTBEHHOM Pa3/IeleHuu Tpyaa.
Oyukuu chepsl yCayr.

3. Oco0EeHHOCTH PBIHKA YCIYT.

4, Cdepa ycayr u popmupoBaHUE MOCTHHIYCTPHUATHHOTO OOIIECTBA.

5. ®dakTopsl pa3BUTHS CHEPHI YCIYT.

6. JluHamuKa mokaszareneit pa3BUTHs cephl YCIIyT.

7. Tpancdopmarnus ponu chepsl yciayr B pOCCUHCKOI SKOHOMUKE.

8. CtpykTypa 1 0cOOEHHOCTH pa3BUTHsI c(hepbl YCIYT B pa3BUTHIX CTPAHAX

9. CrpykTypa 1 0cOO€HHOCTH pa3BuTHs cepbl yciuyr B Poccun.

10. CocraB oTpacneit cepbl yCiryr.

11. Bupl pbIHKOB 110 YPOBHIO KOHKYPEHIIHH.

12. BuyTtpuoTpacieBas u MexxotpaciaeBast KOHKYpPEHITHS

13. T'ocTuHUYHBIE LIENN.

14. ['ocTHHUYHBIN TIPOAYKT U €0 JJIEMEHTHI.

15. I'ocynapcTBeHHOE peryaupoBaHue ACATEIbHOCTH NPEANPUATHIA OTPACIH.

16. EMKoOCTB phIHKa yCITYyT.

17. WnenTuunbie U CX0XKKe TOBaphI (YCIyTH).

18. WupycTpusi roCTENPUUMCTBA U €€ OCHOBHBIE CEIrMEHTHI.

19. Knaccudukanms roctunun B Poccutickoii @enepamu.

20. Knaccudukanus morpedurenent yciayr npeanpusTiii chepbl 00CTyKUBaHUS.

21. Knaccudukanus npeanpusatuii 001ecTBeHHOTO MUTAHMS.

22, Krnaccudukanuus npennpustuii chepsl Typusma.

23. Knaccugukanus cpeacts pa3MerieHus.

24, KoHKypeHTOCTIOCOOHOCTD YCIIYT U IPEANPUITHI chepbl 00CTYKUBAHUSI.

25. KoHkypeH1us Ha ppIHKE YCIIYT TPeANpUATHI chepbl 00CTyKUBaHUS.

26. KoHbBIOHKTYpa phIHKA YCIYT MPEATIPUITAN CPepbl 00CITYy>KUBAHHUSL.

27, MecTo 1 poinb cepbl yCIIyT B 3KOHOMUKE.

28. OOmiecTBeHHOE TUTaHUE KaK CETMEHT HHyCTPUU TOCTEIIPUUMCTBA.

29. OCOOEHHOCTH TYPareHTCKOM e TeTbHOCTH.

30. Oco0eHHOCTH TypOIIepaTOPCKOM JIEATSITBHOCTH.

31. IIpeioskeHue U ero 0COOEHHOCTH Ha PBIHKE YCIYT MPEANpUsATHi chepbl 00CcTyKUBaHUS.
32. [IpensaTcTBHUsl [UIS TPOHUKHOBEHWS KOHKYPEHTOB Ha PBIHOK YCIYT TPEANpHITHN Ccdepsl
00CITyKHBaHUSI.

33. [TpoxyKT OOIIECTBEHHOTO MUTAHUS U €TO DIIEMEHTHI.

34, Pa3merienne kak CErMeHT UHAYCTPUU TOCTETIPUUMCTBA.

35. Pekpeanus kak cerMeHT WHAYCTPUH TOCTEIPUUMCTBA.

36. Pecropannsie uemnu.

37. Pecypcel npeanpusituii cgepbl 00CTyKUBaHUS.

38. PeiHOK ycnyr npeanpustii chepbl 00cTyKUBaHuUS.

39. PriHOYHBIE TIEHBI 1 OCOOCHHOCTH OTPACIEBOT0 IEHOO0Opa30BaHMS.

40. CermMeHTbI pbIHKA yCIYT.

41. CoBpeMeHHOE COCTOSIHME U NIEPCIIEKTUBBI Pa3BUTHS cPepbl 00CTyKUBAHNUS.

42. ConmanabHO-3KOHOMUYECKOE 3HaUeHHE cepbl 00CTyKUBAHUS.

43. Crnenuduueckue 4epThl YCIYTH Kak TOBapa.

44, Crpoc 1 ero 0coOEHHOCTH Ha PbIHKE YCIYT NPeAnpUsITUil chepbl 00CTYKHUBAHUS.

45. IIpemioskenue U ero 0COOEHHOCTH Ha PHIHKE YCIYT MPeanpusiThil chepbl 00CTyKUBAHHUS.



46. TpaHCOPT KaKk CETMEHT MHIYCTPUH FOCTEIIPUUMCTBA.

47. Typu3m 1 €ro MECTO B MHAYCTPHUH TOCTEITPHUUMCTBA.

48. @®opMbI 00IIIECTBEHHOTO pa3/ieieHus Tpyaa B chepbl 00CTyKHUBAHMUS.

49, DNaCTUYHOCTH MPEJJIOKEHUS Ha PBIHKE YCIYT MIPEANPHUATHI chephbl 00CTYKUBAHHUS.

50. DNacTUYHOCTH CIPOCca Ha PHIHKE YCIYT IPEANPUATHIA chepbl 00CTy)KUBaHUSI.

51. OBoJtronus chepbl 00CITYKUBAHHUS.

52. Perynupyrommast nesTenbHOCTh OTpacieBbiX 00beauHEHUNH. OCOOCHHOCTH DPAa3BUTHS MAaJIbIX
HNPENNPUATHIA Ha PBIHKE YCIIYT.

53. OcoOeHHOCTH pa3BUTUS M COBEPILICHCTBOBAHUS MalbIX HpPEANpUATH B cdepe cepuca H
TypusMa. Ce30HHOCTh B chepe yCIyr.

54, @opMbl TOCYJApPCTBEHHOM TOAJACPKKH PA3BUTHS MaJOro MPEeANpPUHAMATENbCTBA U HX
COBEPLICHCTBOBAHMUE.

95. OcHoBHbIE BUABI NPEANPUATHNA HA PbIHKE YCIYr M UX XapakrTepucTuka. ColuanbHas 3alura

IpearpuHUMaTeNeii 1 oXpaHa rnpaB noTpedureseil.

Ox3amenayuonHvlil Ounem gKuoyaem 2 meopemuyeckux 60NpPoca uz npedcmasieHHo2o nepeuns u 1 saoayy
u3 noopazoena « Tunoswvie 3a0auuy

Kpurepun oueHuBanusi

- 84-100 GamioB (OLEHKA «OTIMYHOY») - MU3JIOKEHHBIA Marepuan (pakTU4YeCKd BEpeH, HATMYHE TITyOOKHX

UCYEPNBIBAIOIINX 3HAHWM B 00bEME MPOMIEHHONW MpPOrpaMmbl JTUCHUIUIMHBI B COOTBETCTBUU C

MOCTABJICHHBIMU MTPOTPAMMOM Kypca LEIsIMH U 3a/la4aMi 00y4YEeHHST; PaBHIIbHBIC, YBEPEHHBIE IEHCTBUS 10

MIPUMEHEHUIO TIOJyYEHHBIX 3HAHUN Ha MPaKTHUKE, TPAMOTHOE M JIOTMYECKU CTPOIHOE U3JI0KEHUE MaTepuaia

IIPU OTBETE, YCBOEHUE OCHOBHOM M 3HAKOMCTBO C JIOIIOJIHUTEIIBHOM JINTEPATypOH;

- 67-83 OamnoB (OLIEHKA «XOpOIINO») - HAJIWYME TBEPJbIX W JOCTATOYHO TIOJHBIX 3HAHUKW B OOBEME

MPOMIEHHON MPOTrpaMMBbl AUCUUIUIMHBI B COOTBETCTBUU C LEISIMH OOydYeHUs, MPaBHIbHBIC JEHCTBHS IO

MPUMEHEHUIO 3HAHUI Ha MPAKTUKE, YETKOE U3JI0KEHHE MaTepHaa, J0MyCKaloTCs OT/IeIbHbIE JJIOTHUECKHUE U

CTHJIMCTUYECKHE IOTPEITHOCTH, OOYYAIOIIMICS yCBOWJI OCHOBHYIO JIUTEPaTypy, PEKOMEHIOBAaHHYIO B

paboueii mporpaMMe JUCIUILIAHBI,

- 50-66 GaytoB (OIIEHKA yIOBJICTBOPHUTEILHO) - HAIMYME TBEPJBIX 3HAHUN B 00beMe MPOHICHHOTO Kypca B

COOTBETCTBUM C IIeNsIMU OOYYEHHUs, HW3JI0KEHHUE OTBETOB C OTACIbHBIMHU OIIMOKAaMH, YBEPEHHO

WCTIPABIICHHBIMH TIOCTIE JIOTIOJHUTEIBHBIX BOMPOCOB; TPABHJIBHBIE B IIEIOM JCHCTBHS IO NPHUMEHEHHUIO

3HAHUU Ha MPAKTHUKE;

- 0-49 GanoB (OICHKA HEYIOBIETBOPUTEIIBHO) - OTBETHI HE CBS3aHBI C BOIMPOCAMH, HAIWYHE TPYOBIX

omMOOK B OTBETE, HEMOHUMAaHWE CYHIIHOCTH M3JIaraéMoro BOIIPOCa, HEYMEHUE NPUMEHSATh 3HaHMUS Ha

MPaKTHUKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB HA JOTIOJHHUTEIBHBIE U HABOSIINE BOIIPOCHI.

TecTbl
1. Kakue 13 nmepeunciieHHbIX XapaKTEPUCTHK MPUCYIIU YCITyTaM:
a) HeOCsI3aeMOCTbh, HEOTJEIIMMOCTh OT UCTOYHHKA, HEITOCTOSHCTBO Ka4eCTBa, HECOXPAHIEMOCTh
0) Heocs13aeMOCTb U HECOXPAHAEMOCTh
B) HEOCSI3aeMOCTh, HEOTICTMMOCTh OT UCTOYHUKA, HETIOCTOSTHCTBO KayecTBa
r) 37ech HET BEPHOTO OTBETA
71) BCE OTBETHI BEPHHI.
2. Heocsi3aeMoCTh yCcIyT 03HAYaEeT, YTO UX HEBO3MOKHO:
a) YBHJIETb, MOMPOOOBATH
0) TpaHCHOPTUPOBATH, TPOJAEMOHCTPUPOBATH
B) XpaHHUTh, yIIAaKOBHIBATh
I') BCE BBIIIE MEPEUUCTICHHOE
1) 37eCh HEeT MPABHJILHOTO OTBETA.
3. Crioco0 moBeneHus YCIyTH 0 MOTPeOUTeNs — 3TO:
a) popmMa 00CITy)KHBaAHNUS,
0) BUA yCIyTH;
B) OJIMH U3 TIOKa3aTeliel KauecTBa 00CTyKUBAHHS,
T') OJIMH U3 TTOKa3aTeJIe KauecTBa BHIMTOJTHCHHS YCITYTH;
1) Bce TIEPEUUCIICHHOE.



4. Kakue u3 nepedyrcieHHbIX (OopM OOCTY)KHUBAHHSI OTHOCSITCS K IIPOTPECCUBHBIM:

1) oOcny>)xuBaHUE HA IOMY;

2) aboHeMeHTHOe 00CTy)KUBAHUE;

3) oOcmy)XKMBaHWE B CTAIlMOHAPHBIX YCIOBUSX;

4) cpouHOE 00CITYKUBAHUE;

5) oOMeH u3aenuii Ha 3apaHee OTPEMOHTUPOBAHHBIE

a)l,2,3,4,5;

0)1,2,4,5;

B)2,3,4,5;

r)l,2,4;

m) 3,4,5.

6. Pexxum paboThl npeaAnpusiTUs chepbl yCIyr XapaKTepusyeT:

a) Ka4eCTBO BBHIMIOJHEHUS YCIIYTH;

0) Ka4eCcTBO 0OCITYKUBAHHSI KJIUCHTOB;

B) YPOBEHb OpPraHU3alUU OOCTYKHUBAHUS KIHNCHTOB;

T') SIBJISIETCS OJJTHUM M3 TEXHUKO-DPKOHOMUYECKHUX MOKa3aTesiel AesITeNbHOCTU

MIPEPUATHS;

1) BCE OTBETHI BEPHBI.

7. Yto m3 mepeuyuciaeHHOro: 1) MecTo OKa3zaHusl yCiIyr; 2) CpPOK HUCIOJHEHHUS 3akKas3a; 3) KOJIMYECTBO
OKa3bIBaeMbIX ycnyr; 4) crnocod pacyera ¢ KIMEHTaMu; S5) Cmocod mpueMa 3aKa3oB — OTHOCUTCS K
MpU3HAKaM KJIacCUPUKAIUU GOPM OOCTYKHBAHHS?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

n1,3,5.

8. BexumBoe, BHUMATEIbHOE U T0OpOXKeTaTeIbHOE OTHOIIEHHE PAa0OTHUKOB Cephl YCIYT K 3aKa3unKaM —
3TO:

a) 9TUKa 00CITyKUBaHUS;

0) scTeTrKa 0OCITyKUBaHUS,

B) OJIMH U3 DJIEMEHTOB OpraHU3aIlU TPY/Ia;

I') cnoco0 00CcIyXKUBaHUS KIMEHTA,;

1) BOIPOC ChOPMYITMPOBAH HEKOPPEKTHO.

9. YaenwHBII Bec 3aKa30B, BHITIOJHEHHBIX CPOYHO, B 00IIEM KOJIMYECTBE 3aKa30B

XapaKTepU3yeT:

a) YpOBEHb OpraHHU3aIK 00CTy>KUBaHUS KIIMEHTOB;

0) KauecTBO 0OCTYKUBAHUS KIIMEHTOB;

B) CTETIEHb MPOTPECCUBHOCTH (POPM 0OCTYKUBAHUS;

I') KAUECTBO BBITIOJIHEHUS YCIYTH;

1) ABIISIETCSI OTHUM U3 TEXHUKO-DKOHOMUYECKUX MOKa3aTenel e TeIbHOCTH

TIPEATTPUSTHSL.

10. CoBOKYIMHOCTh YCJIOBUH, B KOTOPBIX MPOUCXOAMT Mpolecc OOIIeHUs pabOTHUKOB chepbl ycayr c
MOTpeOUTENIMU, — 3TO:

a) opraHu3anus o0CTyKHUBaHUS;

0) KyIbTypa 00CITYKUBaHHS;

B) 3THKa OOCITy)KUBaHHUSI,

I') 3CTETUKa 0OCITyKUBAHUS,

1) MPOLIECC OKA3aHUS YCIYTH.

11. Yro u3 nmepevrciaeHHoro: 1) cokpalieHne BpeMEHH Ha TOTy4YeHUe YCIyT; 2) BBICOKOE KaueCTBO yCIyT; 3)
CO3/1aHHe HauOOJNBIINX yJO0OCTB NI MOTpeOuTeNs; 4)BbICOKas KyJIbTypa OOCTYKHBaHUS — XapaKTePU3YeT
MPOTPECCUBHOCTH (HOPMBI OOCTYKHBAHUS:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

r1,3,4;



n) 1, 4.

12. Peknama BBITIOJIHSIET (PYHKITHIO:

B) BOCIIUTATEIbHYIO;

T') BCE BBIIIETIEPEUNCIICHHBIE;

1) pekjiaMa HUKaKuX (PyHKIIUI HE BBITOJTHSET.

13. bnarompusitHas o60cTaHOBKa U KOMGOPT, cCO3[JaBacMble 3aKa3yMKy MpH TOIYYEHUU YCIYTH,
CIOCOOCTBYIOIIME YIYYIICHUIO HACTPOSHHS 4YENIOBEKa M OCTaBJSIOIIME XOpOIlee BIEYATICHHE OT
MOCEIEHUS TPEIIPUSITUS, — ITO:

a) opraHu3anus o0CITyKHUBaHUS;

0) KyJIbTypa 00CITYKUBaHHS;

B) 3THKa OOCITy>KUBAHMUS,

I') 5CTETHKA OOCITYKUBaHHS;

1) MPOLIECC OKA3aHUS YCIyTH

14. WudopmanmoHHas BbIPA3UTEIBHOCTh, PAIMOHATIBHOCTH (OPMBI, LEIOCTHOCTh KOMIIO3HIIHH,
COBEPIICHCTBO HCIOJHEHHUS, CTAaOWIBHOCTh TOBAapPHOTO BHIAa — OTO XapaKTEPHCTUKU IOKa3aTelnei
KauyecTBa:

a) SproHOMUYECKHX;

0) SCTETUYCCKHUX;

B) 9CTETUYECKHX M SPrOHOMHYECKHX;

T) MOKasareseil Ha3HauCHUS;

1) HET BEPHOT'O OTBETA.

15. Crenenb COOTBETCTBUS H3TOTOBIEHHOTO WM OTPEMOHTHPOBAHHOTO U3JENUA JeHCTBYIOLIEH
HOPMATHUBHO-TEXHUYECKON JOKYMEHTAIlMM W WHIAMBHUIYaJIbHBIM 3aIPOCaM KJIMEHTOB, COTJIACOBAHHBIM IIPH
npreMe 3aKa3a, — 3TO:

a) Ka4ecTBO OBITOBOM YCITYTH;

0) KauecTBO OBITOBOTO OOCTY>KUBAHUS;

B) KQUECTBO BBINTOJIIHEHHS YCIYTH;

') KauecTBO 0OCITy>KUBAHUS KIIMEHTA;

1) KAYECTBO TEXHOJIOTHUH BBITIOJIHEHUS Pa0OoT.

16. KauecTBO npuMeHsEMBIX MaTEpUANIOB SBISETCS (GaKTOPOM, POPMUPYIOIIIM:

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHHUS;

B) KQUECTBO BBIMTOJIHEHHSI YCIYTH;

I') Ka4eCTBO 00CITY)KMBAaHUS KJIMEHTOB;

J1) KaueCTBO TEXHOJIOTUH BBINOJIHEHUS padoT.

17. IlpodeccrnonanbHO-KBaTU(PUKALMOHHBIM YPOBEHb NIEpCOHANA ABIsETCS (HaKTOPOM, POPMUPYIOIINM:

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHHUS;

B) KQUECTBO BBITTOJIHEHHS YCIYTH;

I') Ka4eCTBO 00CITYKMBAaHUS KIIMEHTA;

J1) KaueCTBO TEXHOJIOTUH BBINOJIHEHUS padoT.

18. KagecTBO Tpy/Aa BKIIIOYAET XapaKTEPUCTUKU:

a) COZIEP>)KaHME U CIIOKHOCTh TPY/a;

0) ycnoBus Tpyna;

B) HHTEHCUBHOCThH TPY/Ia;

I') Ka4eCTBO BBIMOJIHEHUS KOHKPETHOI paboThI;

1) BCE BBIIIETIEPEUNCIICHHOE.

19. KauecTBo npoaykiuu ¢GopMupyeTcs:

a) Ha JTOTIPOM3BOACTBEHHON CTaIUN — B TPOIIECCE MPOSKTUPOBAHS TPOAYKITUH U YCIIYT;

0) craguu MpOU3BOJICTBA NMPOIYKIIUY;

B) CTaJMH PEATH3AINN TIPOTyKIIHH;

I') CTaJiH SKCIUTyaTalluy MPOIYKLUH;

1) AOIPOM3BOJICTBEHHOH CTa/inu, B IPOLECCe TPOU3BOJICTBA.

20. KauecTBeHHBIE XapaKTEPUCTUKU TIPOTYKIIH TOTBEPKIAIOTCS:

a) Ha JIOTIPOU3BOJICTBEHHON CTaIUH;



0) craguy MpOU3BOJICTBA MPOIYKIIUY;

B) CTAQJMU Pealn3alui NPOIYKIUHU, CTAAUH IKCILTyaTalluH

TIPOJLyKLIMH;

I') CTaUH KCIUTyaTalluy;

1) BCEX MEPEUMCIECHHBIX CTAIUAX.

21. Yro u3 nepedncieHHoro HauboJsee MoJHO XapaKTepU3yeT CUCTEMY YNpaBJIEHUs KauecTBOM: 1) oleHKa
Ka4yecTBa; 2) KOHTPOJb KadyecTBa; 3) IJIAaHMPOBAHUE KayecTBa; 4) oOecleYeHHWe KauyecTBa; S5) aHAIU3 H
peryiaupoBaHue KauecTBa; 6) CTUMYJIUpPOBaHUE KauecTBa; 7) nHGopMalLus o KayecTse; §) CTaHIapTU3aLuUs U
cepTuduranys’?

a)l,2,3,4,5,6,7,8;

0) 2,3, 4, 6;
B) 2,3,4,5, 6;
rl,2,3,4,56,7;

n2,3,56,7.

21. Tlo wMmecTy OCYIIECTBICHHS KOHTPOJBHBIX ONEpaluii MOXXHO BBIICIUTH clexyromue (HopMel
OpraHu3alK1 KOHTPOJIS:

a) CUCTEMAaTUYECKUN U EPUOANYECKUIL;

0) HoomnepalnroHHbIN U MeKONepaLlnOHHBIH;

B) CTallMOHAPHBIN U JIETYUUil;

I') CILUTOIIHOW U BBIOOPOYHBIN;

1) BCE MIEPEUUCIICHHBIE.

22. Ilo KOJAMYECTBY OXBAaThIBAEMBIX KOHTPOJEM OIEpaluii MOXHO BBLAEIUTH cleayromue (HopMsl
OpraHu3aly KOHTPOJIS:

a) NOONepalMOHHBIN 1 MEXOMepallMOHHbIH;

0) mpeABapUTEIHHBIN U (PUHHUIITHBIN;

B) CIUIOIIHON ¥ BEIOOPOYHBIN;

') CHCTEMAaTUYECKUN U IEPUOINYECKUI;

1) IpeBapUTENbHbINA U MTPeypeIUTeIbHbIN.

23. [1o MeToaM OCYIIECTBIICHHUSI KOHTPOJIBHBIX OMEPAIUil pa3InyaroT KOHTPOJIb:

a) CIUTOIITHOW U BBIOOPOYHBIN;

0) aHaTUTUYECKUM U aBTOMATUYECKHIA;

B) Mpe/IBapUTEIbHbIN U (UHUIIHBIN;

T') BU3YyaJIbHBIA U NPEBAPUTEIbHBIN;

1) HET BEPHOI'O OTBETA.

24. OCHOBBI OpraHu3anuy 3apaboTHON TUTATHI HA IPEINPUATHSIX CEphl CepBHCa

1. 13 nmepeuncieHHbIX 31eMeHTOB: 1) TapudHas cucrema; 2) HOpMUpPOBaHHUE TPya; 3) GOPMBI U CHCTEMBI
OTUIaTHI TPpyZa; 4) MOOMIPUTETBHBIE CUCTEMBI; 5) TOJKHOCTHBIE OKJIAJIbl — OpraHu3aIis 3apad0THOM IJIAThI
BKJIIOYAET:

a)l,2,3,4;

0)1,3,4,5;

B)2,3,4,5;

r1,2,4,5

n) 3,4,5.

25. W3 mepeuncieHHbIX 3JIeMeHToB: 1) TapudHas craBka; 2) pacueHka; 3) tapudHnas cerka; 4) pallOHHbIE
K03 (UILIMEHTHI K OIUIaTe TPYAa; 5) KBaTHU(PUKAIMOHHbIE CIIPABOYHUKH CIYXaIIKX; 6) MepeueHb Ha10aBOK K
3apabotHoii iare; 7) ETKC, — tapudHnas cucrema BKIIOYAET:

a)l,2,4,5,7;

0)1,3,4,5,7,

B) 1,2,5,6,7;

r)2,3,4,5,7
ml,2, 3,4
26. Tapu¢Has cTaBka OKa3bIBACT:

a) YPOBEHb OIJIAThI TPYAA 33 €AUHUILY TPOAYKIIIH;
0) ypOBEHB OIIATHI TPY/Ia 32 €IUHHITY BPEMEHHU,
B) pa3Mep 3apabOTHOM IIaThl JAHHOTO paOOTHHKA;

2

3
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') MUHUMAJIbHYIO 3apa00THYIO TUIaTy JAHHOTO paOOTHHKA;

1) CPEIHIOK0 3apa00THYIO IJIaTy PAOOTHHKOB OTPACIIH.

27. Tapu¢nsiii K03 PULUEHT OKa3bIBALT:

a) COOTHOILIEHUS B YPOBHSX OIUIATHI TPY/a;

0) COOTHOIIEHHS B YPOBHAX KBAIU(UKAIUH;

B) COOTHOUICHHSI B CJIOKHOCTU PabOTHI;

I') 3HaYUMOCTh JIaHHOTO BUJA TPY/a;

1) BCE OTBETHI BEPHBI.

28. Pa3psig pabouero nmokasbIBaer:

a) YPOBEHb €r0 KBATH(UKAIIIH;

0) CIIO’KHOCTH BBITIOJIHSAEMBIX PadoT;

B) YPOBEHb KBATH(PHUKAIUU padOUYUX U CIOKHOCTh BBINOJHIEMbIX paboT;
I') 3HaYUMOCTh JaHHOW Npodeccuu;

1) BCE OTBETHI HEBEPHBI.

29. U3 nepeuyncneHHbIX Ha10aBoK: 1) oruiaTa 3a paboTy BO BPEIHBIX M TSKEIBIX YCIOBUAX TPYyAa; 2) orJiara
3a paboTy B CBEpXypouHOE BpeMms; 3) Joruiara 3a coBMelleHue npodeccuii; 4) BILIATHI 32 BHIIOTHEHHE
TeKyIei paboThl; 5) omiaTta 3a paboTy B HOUHOE BPEMSI — KOMITCHCHPYIOIIUMH SIBIISIOTCS:
a)l,2,4;

0)1,3,4,;

B)2,3,5;

r)3,4,5;

1) HET BEPHOT'O OTBETA.

30. Pacrienka rmoka3bIBaer:

a) YpOBEHb OILIATHI 32 EAMHUILY BPEMEHU;

0) ypOBEHB OILIATHI 32 SAWHHUILY TPOTYKITUH (OTIEPAIIHIO);

B) MECSYHBIHN 3apab0TOK paboyero;

I') YPOBEHbB OIUIATHI HA OJJHOTO paOOTHHKA,

1) BCE OTBETHI HEBEPHBI.

31. OmnaTa Tpy/a B IPOIEHTAaX OT BEIPYYKH SIBIISICTCS:

a) CUCTEMOI MOBPEMEHHOMH OIJIaThl TPYAa;

0) cucTeMoM CIEIbHON OIIaTHI;

B) CMEIIaHHOW (hOpMOi OIIaThl TPYAA;

T) SBJISIETCS] CAMOCTOATEbHON (hOPMOI OTUIaThl TPYA;

1) HET TaKOT0 BapHaHTa OIUIAThl TPY/Ia.

32. ®opMBI B CUCTEMBI OTUIATHI TPY/la YCTaHABIMBAIOTCS

a) Ha rOCy/IapCTBEHHOM YPOBHE;

0) Ha OTpaciIeBOM YPOBHE;

B) CaMUM IpEANPUATHEM;

T') IO COTJIACOBAHUIO C MECTHBIMH OpTaHaMU BIIACTH;

1) HU OINH OTBET HE SBJISIETCS MOJTHBIM.

33. Komuccrnonnas orara — 3T0:

a) pa3HOBUAHOCTb CAEIBHON (OPMBI;

0) pa3sHOBHUIHOCTb IOBPEMEHHOMN (OPMBI;

B) cMelIaHHas (popMa OIjIaThl;

T') caMoCTosITeNTbHAs (popMa OIIaThl TPYAA;

1) BCE OTBETHI HEBEPHBI.

34. “BecrapudHas cucrema’” OIIaThl — 3TO:

a) BapUaHT UHIUBUIYaTbHOU CACIBLHON OIUIATHI TPY/IA;

0) BapuaHT KOJUICKTUBHOU CIEITHHOW OIJIaThI TPY/IA;

B) JIIO0OH BapuaHT OMJIaThl 0€3 MPUMEHEHUS HJIEMEHTOB TapU(PHOI CUCTEMBI;
T') BapUaHT KOJUIEKTUBHON TTOBPEMEHHOMW OILIATHI TPY/a;

1) BCE OTBETHI HEBEPHBI.

35. KoapuuueHT TpyaoBoii CTOMMOCTH pacCUUTHIBAETCS HA OCHOBE:
a) ¢poH1a 3apabOTHOM IJIATHI KOJIJIEKTHBA 3a TTocyieqaue 3—6 mec.;

0) dhonma 3apabOTHOM MIATHI KOJIJIEKTUBA 32 TOJ;



B) ¢oH1a 3apabOTHOM TUTATHI 32 MPEABIIYIITII MECSIII,

T') BCE BBINICTICPEYHCIICHHBIC BAPHAHTHI PacyeTa MPUTO/IHEI,

1) BCE OTBETHI HEBEPHBI.

36. Pa3psinpl paboT 1 pabounx MOXKHO OIPEICTUTH:

a) O JaHHBIM UX padoT u npodeccuii padbouux;

0) TI0 TaHHBIM CXEMBI pPa3JIeIICHUs TPY/Ia;

B) 110 YPOBHIO O0pa30BaHMs U CTaXy pabOTHI;

T') B 3aBUCIMOCTH OT BUJIa BHIIIOJIHAEMBIX paldoT;

1) B 3aBUCIMOCTH OT BHJIa TPOU3BOAUMON MTPOLYKIUH.

37. V3 mepevncieHHBIX BapuaHTOB: 1) 3apa0oTHas TulaTa pabovyeMy BBIIUTAYMBACTCS IO CIEIBHBIM
pacleHKam IUTIoC IpemMust; 2) 3apaboTHas 1iata padoyeMy BBIIIAYMBACTCS B MPOLIEHTAX OT BBIPYUKH ILTIOC
npemusi; 3) 3apaboTHas 1uiata pabovyeMy YCTaHOBJIGHA B BUJC OKJala IUIIOC % OT o0beMma Mponax; 4)
3apa0oTHas IJjaTa yCTaHOBJIEHA B BHJIE OKJaJa IUIIOC Haj0aBKa 3a MPOo(ECCHOHATBLHOE MAacCTepCTBO —
CMEIIaHHOM (OPMOii OTIATHI TPY/Ia SBIISETCS:

a) 1;

0) 2;

B) 3;

r) 4;

m) 3, 4.

38. IIpemuss — aT0:

a) CTUMYJIMpYIoIas Haj0aBKa K 3apabOTHOH TUIaTe;

0) KoMIeHCUpYIOIIast Hag0aBKa K 3apaboTHOI 11aTe;

B) IepeMEHHas 4acTh 3apabOTHOM IIaThl, HOOIIPSOIIAs 00Jiee BHICOKHE PE3YNIbTaThl TPY/IA;

I') IOCTOSIHHAS YacTh 3apab0THOM IIaThI, MOOIIPSOIIAs 00Jiee BRICOKHE PE3YJIbTaThl TPY/IA;

1) HET BEPHOT'O OTBETA.

Kpurepun ouennBanusi: makcumym 20 6a;1108

18-20 GayioB - ecnu cTyaeHT pemui 6osiee 84% PEeKOMEHIOBAaHHBIX BOIIPOCOB | 33134, MPABUIIHHO
M3JI0XKHIT BCE BAPHAHTBI UX PELICHHUS, apTYMCHTUPOBAB HX.

14-17 Ganna - ecnu cryneHT pemma 67-83% peKOMEHIOBaHHBIX BOIPOCOB M 33134, MPABUIIBHO H3JIOKUIT
BCE BapUAHTHI PEIICHHS, apTyMEHTHPOBAB UX.

10-13 GamoB - eciu ctyaeHT permmi 50-66% pekoMeHOBaHHBIX BOIIPOCOB M 33J1a4, MPABMIIBHO H3JIOMKFLT
BCE BapUAHTHI X PEIICHUS, apTyMEHTHPOBAB HX.

1-9 6annos - ecnu cTyaeHT BeInoiHUI MeHee 50% 3aanus, 1/1iM HEBEPHO yKa3all BAPUAHTHI PELLICHUS.

0 6ayIoB — eci peleHne OTCYTCTBYET

Bonpocel a5 onpoca
Paszpnen 1. Mecto 1 3Ha4eHHe cephl YCJIYI B IKOHOMUKE.

1. Jlnist uero Hy»kHa Kiaccu(uKalus NpearnpusaTuil OTPaciu.

2. [IpuBeguTe CTaTUCTUYECKHE JTaHHBIC, XapaKTEPHU3YIOIIHUE CTPYKTYPY COBPEMEHHOW POCCHUICKON
SKOHOMHUKH.

3. Kakume mokazatenn MOryT  HCIOJIB30BAaThCs  JUIsl  KOJMYECTBEHHOM  XapaKTEPHUCTHUKH
HKOHOMHUYECKOH 3 (HEKTUBHOCTH MEXKOTPACIIEBOT0 pa3AeieHHs TPyaa.

4, Kaxkoe 3nauenue urpaer cepa yciiyr B COBpeMEHHOM OOIIIECTBE.

S. Ilepeuncnure oOTpaciau, COCTABIAIOLIIME WHAYCTPUIO TOCTENPUUMCTBA, M PACCKAXKUTE O
B3alMO3aBUCUMOCTH 3THUX OTpaciei.

6. [IpuBenuTe craTUCTUYECKHE TAaHHBIE, XapaKTEPHU3YIOILIHe CTPYKTYpPY OoTpacieil — 00IIeCTBEHHOTO
MUTaHUs, TOCTUHUYHOrO OM3Heca, Typu3Ma.

7. HazoBure Hanbojiee W3BECTHBIE OTEUECTBEHHBIE M MEXKIYHAPOIHBIC LIEMH, CHCTBYIOIIUE B
PECTOPAaHHO-TOCTUHUYHOM OU3HECE.

8. Ha3zoBute BuabI Typu3Ma, OTHOCSIIUECS K 00JIaCTH MEXYHAPOIHOM TOPTOBIN YCIYTaMU.

9. B ueM cocTOUT SKOHOMHUYECKUH U COLMATBHBIN 3()PEKT OT NeITeTbHOCTH MPEANPHUATHI cepbl
YCIIYT.

10. HazoBute ofmiee um OTIMYHOE B KIACCU(PHUKAIMM HPEANPHUATHHA OOIIECTBEHHOTO NHUTAHUS B
Poccuu u 3a pyoexom.

11. Onuiure AeWCTBYIONINI MOPSAIOK Kiaccudukanuu roctuHubl B Poccuiickoit denepannu.



12. Uewm oTnmyaroTes TyponepaTopcKas U TypareHTCKas AesTeIbHOCTb.

13. HazoButre mnpuopuTETHBIE HANpaBIEHUS BHEAPEHUS JOCTH)KEHUH HAyYHO-TEXHUYECKOTO
nporpecca, KOTopble MOT'YT 00€CIIeUUTh KaUeCTBEHHBII POCT OTPACIIH.
14. Kak Oyzner U3MeHAThCS 1O HHOCTPAHHBIX KOMIIAHUN B OTPACiId U KaK 3TO MOXET MOBJIMATh HA
JeSATeIbHOCTh OTEUECTBEHHBIX MPEIIPUATHIH.
15. Ha3zoBute ocHOBHBIE 3Talnbl pa3pabOTKH IPOrHO30B Pa3BUTHsI OTPACIIH.
16. Kakwue nporpaMMHbIe CpeZICTBa MOXKHO MCIIOJIB30BaTh IS pa3padOTKU OTPACIIEBBIX IPOTHO30B.
17.

Pa3zgea 2. YinpasiieHue npeanpusiTusiMi ¥ OpraHusauusivm cgepbl yeJayr (MUKPO-YPOBEHb).
1. Kakum oOpa3oM Teopusi crpoca M MPEAJIOKEHHS MOKET ObITh HMCIOIB30BaHA MPEIIPUSTHIMH
OTpAaCH.
2. C xakumM# TpoOJeMaMu CTAJIKMBAETCS PHIHOYHAS YKOHOMHMKA M KaKHE CPEJICTBA MCIOIb3YIOTCS
IUIsl pELIeHUs 3TUX MIPOOJIeM Ha YPOBHE roCy1apCTBa.
3. Kak cooTHOCSTCSI 00BEM peanu3aiuu (TOBapooOOPOT) OTPACIIU M EMKOCTh OTPACIICBOTO PHIHKA.
4. Ha3zoBute opranumzanuu, Ha peryjsipHONl OCHOBE OCYILIECTBISIOLIME HCCIIEAOBAHUS OTPACIIEBOM
KOHBIOHKTYPHI.
S. Kakue mokazaTenu UCHOJIB3YIOTCS A KOJIMYECTBEHHON XapaKTEepUCTHKH CE30HHOCTH CIpoca B
OTpaciiu.
6. JU1s 4ero MOeT UCIOJIb30BaThCs B OTPaAciu K03 (HUIIMEHT NepEeKPECTHON 3TaCTUYHOCTH.
7. C oOciyXuBaHHWEM KaKWX KaTETOPHI KJIMEHTOB CBS3aHBI OJIDKaiIINe MEepCHEKTHBBI PAa3BUTHUS
OTpaciH.
8. Ha3zoBute 0coO€HHOCTH MOTPEOUTELCKOTO MOBEICHHS CPETHETO KIlacca.
9. YeM oTIMYAIOTCS AJIACTUYHOCTD MPEAIOKEHUS [0 LIEHE OT JIACTUYHOCTH CIIPOca IO LIEHE.
10. OObscHUTE CYTh OHATUN «(IKOHOMHUYECKUE U3JIEPIKKI» U «IKOHOMUYECKask IPUOBLIbY.
11. Kakum o6pa3zom cieayeTr yduThlBaTb OCOOCHHOCTH OTpPACIE€BOTO HPEJIOKEHUS B IESATEIbHOCTH
TI0 YIIPABIICHUIO TPEATIPUATHEM.
12. HazoBuTe OCHOBHBIC ATallbl U METOJBI IUIAHUPOBAHMS O0BEMa IEATEILHOCTH (TOBapooOOpOTa)
NPEIPUSTHS OTPACTH
13. HazoBure cyTh 1 epeyrcianTe BO3MOXKHOCTH IPUMEHEHHS B OTPACIIH LIEHOBOM TMCKPUMUHALIUH.
14. VYkaxure cpeHre 3HAYCHHS: HAllEHKH OOIIECTBEHHOTO MUTAHUS; [EHBl TOCTHHUYHOTO HOMEPA;
KOMHCCUU TYPUCTCKOTO IPEIIPUATHS.
15. Jj1g 4ero HyKHa U KaK OCYILIECTBIISIETCA MpoLeaypa Aediasuuu.
16. [lepeuncante OCHOBHbIE METO/Ibl YCTAHOBJICHUS 1I€H Ha YCIIYTH MPEANPHUITUN OTPACIIH.
17. PackpoiiTe cyTh TOHATHI «B3aMMO3aMEHsIEMbIE TOBAPhI» U «B3aNMOIOMOIHSIIOIINE TOBAPHI.
18. K kakoMmy THIy pbIHKa OTHOCHUTCSI OTPACIE€BOI PHIHOK.
19. Uro onpenensieT KOHKYpEeHTOCIIOCOOHOCTh MPEPUSITHSL.
20. YeM MoxeT 0OepHYTbCS JUIsl MNPEANpUATHS HCIOJIb30BaHUE METOJ0B HEI00POCOBECTHOM
KOHKYPEHIIHH.
21. YTo BXOJUT B MOHATUE «TYPUCTCKUE PECYPCHI».
22, Kakum 00pa3zom crieyetr HabupaTh COTPYAHUKOB JIJIS IPEITPUATHS OTPACIIH.
23. Kak noBsIcUTh 3()()eKTUBHOCTH MCII0JIb30BaHMsI HH(POPMALIMOHHBIX PECYPCOB.
24, HazoBute 0o0mee W OTIMYHOE B TMOHATHSAX: «MaTepUAbHBIE PECYPCH»; «OCHOBHBIE (OHIIBI»;

«IPOU3BOACTBCHHBIC MOITHOCTH».

Pa3nen 3. Cucrema rocyapcTBeHHOI0 YIIPaBJICHUsI Pa3BUTHEM OTpacJieil cepbl yCJayr (Ha
MYHUIMIIAJTBbHOM U PErHOHAJIBHOM ypOBHﬂX).

1. IlepeunciiiTe OCHOBHBIE HOPMATHBHBIC AaKTBI, PETJIAMEHTUPYIOIIME IEATEIbHOCTh IPEINPUATUN
OTpacIIu.

2. Ha3zoBute oTedecTBEHHBIE U MEXTyHAPOAHbIE OTpacieBble 00beTUHEHN (OpraHU3aluHn).

3. [TpuBenuTe mpUMepHl FOCYIaPCTBEHHBIX (PETHOHAIBHBIX ) POTPaMM Pa3BUTUS OTPACIIH.

4. VYkaxure 11e1u pa3paboTKU ITHYECKOTO KOJIeKca MPo(ecCHOHANBHOM esITeTbHOCTH.

Kpurepun oueHnBanus:



18-20 6ann0B — eciu CTyZIEHT CBOOOJHO BIaJeeT TEPMUHOJIOTHEH, JEMOHCTPUPYET MPEKpacHOe 3HAHHE
IpeaMeTa, COeIUHSAS MPU OTBETE€ 3HAHUS W3 Pa3HbIX DPA3/eNoB AUCLUILIMHBI, 100aBisAd KOMMEHTapuH,
MOSICHEHUS, MOXET OBICTPO W 0e30IMO0YHO MPOMIUIIOCTPUPOBATH OTBET COOCTBEHHBIMH HPHUMEPaMH.
Bnaneer aprymenTanueid, rpaMOTHOM, JOCTYITHOW ¥ TOHATHOW PEYBIO.

14-17 6anJ10B — ecnu CTYACHT BJIAJICET TEPMUHOJIOTHEH, Jelasi OMUOKY, IPU HEBEPHOM YIOTPEOJICHUU caM
MOKET MX MCIPaBUTh, XOPOILIO BIAJEET COAEP)KAHUEM H3Y4aeMOW TEeMbl, BHJIUT B3aUMOCBS3H, MOXKET
IIPOBECTU aHAIM3, HO HE BCEIr/a JIENaeT 3TO CAMOCTOATEIbHO O€3 MOMOIIM IPENoJaBaTelisd, MOXKET
1o100paThk COOTBETCTBYIOLIME IPUMEPHI, Yalle M3 MMEIOUIMXCS B Y4YeOHBIX Marepuanax. Xopolas
apryMeHTalusl, YeTKOCTh, JAKOHUYHOCTb OTBETOB.

10-13 0ami0oB — eciau CTYAEHT PEIKO HUCHONb3yeT IpPU OTBET€ TEPMMHBI, MOAMEHSET OJHHU IOHATHSA
JIPYTHMH, HE BCErJa MOHMMAsl pa3HUIIbI, OTBEYAET Ha KOHKPETHBIA BOIIPOC, COEAMHSS 3HAHUS TOJIBKO IIPU
HaBOJAIIMX BOIIPOCAX MPENoAaBaTelis, C TPYAOM MOXKET COOTHECTH TEOPHUIO M MPAKTUYECKHE IMPUMEPHI U3
yueOHBIX MaTepHajoB; MpUMephl He Bcerga npaBuibHble. Crnabasi aprymMeHTaius, HapyluieHa JIOTUKa Mpu
OTBeTE, 0IHO00pa3Hble (OPMBI U3JT0XKEHUS MBICIIEH.

0-9 6an/10B — eciiv TIpU OTBETE CTYACHT HE BiIaJieeT MpoQecCHOHANBHOIN TepMuHoJoruei. HeyBepenHoe u
JIOTMYECKH HEMOC/IE0BaTeIbHO M3JIaraeT MaTepuall. OOHapyKMBaeT IpoOenbl B 3HAHUAX OCHOBHOTO
yueOHOro MaTepHuala, He MOXET MPUBECTU MPUMEPHI U3 YUeOHON JTUTEepaTyphl, 3aTPYJHICTCS C OTBETOM Ha
[IOCTaBJIEHHBIE IIPENoJaBaTeIeM BOPOCHI

Temsl pedepaToB
1. Mecto u poib cepsl yCayr B SIKOHOMHUKE B OOIIECTBEHHOM pa3/IelIeHUH TPY/Aa.
2. Cnenuduka, GyHKIUHA U MECTO MPEINPHUITHIH CPEepbl yCIyr B CUCTEME TOPOACKOro (peruoHaIbHOro)
XO035MCTBA.
3. Cdepa ycnyr u hopMUpOBaHUE MOCTUHYCTPHAILHOTO O0IIECTBA.
4. Tpanchopmanus poiu NpeANPUATHIA CPEphl YCIYT B POCCUICKONH IKOHOMHUKE.
5. CrpykTypa U OCOOCHHOCTH Pa3BUTUS NPEANPUATUN Cepbl YCIyr B Pa3BUTHIX CTpaHax (Ha MpuMepe
KOHKPETHOU OTpacin).
6. CrpykTypa u ocodbeHHOCTH pa3BuUTus chepsl ycayr B Poccun.
7. CocraB otpacieii chepsl yCyr.
8. Tumbl MexXayHAPOJHON KOHKYPEHILIUU B chepe YCIyT.
9. HanwmonaybHbBIE (PETHOHAEHBIC) KOHKYPEHTHBIC TPEUMYIIIECTBA B chepe YCIIyT.
10. OcHOBHBIE METOAOIOIMYECKHE MOAXO0/IbI K MPOTHO3MPOBAHHUIO CIIpOCca Ha MPOJIYKIMIO oTpaciel chepbl
yCIIyT (Ha mpuMepe MpeArnpusTHl KOHKPETHOUM oTpaciu chepsl yciyr).
11. CoBepIeHCTBOBaHUE FOCYJAPCTBEHHOIO YIPaBiIeHUs CPepoil KUIUIIHO-KOMMYHAJIBHOTO X034HCTBA B
CUCTEME TOPOJICKOTO (PErHOHAILHOT0) X035 HCTBA.
12. IIpoGaemsl perynupoBaHust Tapu(oB HA KUIUIIHO-KOMMYHAJIbHbIE YCITYTH.
13. TlepcnieKTHBBI pa3BUTHUSI KOHKYPEHIIH B c(epe MPeaoCTaBICHIS KIUINITHO-KOMMYHAIBHBIX YCITYT.
14. ®opmupoBaHue NMpeIIpUHUMATEIBCKON Cpebl B 3[paBOOXPAHEHUH.
15. MemunuHCKOE CTpaxoBaHUE KaK CPEeICTBO pehOPMHUPOBAHUS OTPACIIH.
16. DxoHomuueckuit 3pdext oOpa3zoBaHus.
17. CoBepiieHCTBOBaHUE IKOHOMUYECKOM MOIEPKKH COIMATIBHON 3aIIUThl HACEJICHUS.
18. DxoHOMHYECKH MEXaHU3M COLIMAIBHOIO 00CTYKHBaHUS HACEJICHMUS.
19. ®yHKIMY U CTPYKTYpa TYPHCTCKO-PEKPEATMOHHON CHEPHI.
20. PernmameHTanust AEATENbHOCTH HA pPBIHKE TYPUCTCKO-PEKPEAlMOHHBIX YCIyr. JIMIleH3upoBaHUE U
cepTuduKarms.
21. CoBeplIeHCTBOBAHNE CUCTEMBl (PMHAHCUPOBAHMS YUPEXKACHUN KYIbTYPHI.
22. TloHATHE U CTPYKTYpa MEXIYHAPOIHOTO PHIHKA yciayr. Crienuduaeckue 0COOCHHOCTH MEKIYHAPOTHOM
TOPTOBJIM YCIyTaMHu.
23. OCOOCHHOCTH PETYITHPOBAHUS MEXKTYHAPOTHOTO PhIHKA YCIIYT.
24. B3auMOCBSI3b HHTEPHET C Pa3BUTHEM C(ephl yCIYT.
25. MexayHapOIHBIA PEIHOK TEXHOJIOTHIA.
26. MexayHapOIHBIA TYpHU3M.
27. OcoOeHHOCTH Pa3BUTHUS MaJIbIX MPEANPUATUI HA PIHKE YCIYT.
28. OcHOBHBIC BUJIBI IPENNIPUATHI HA PBHIHKE YCIYT U UX XapakTrepucTrka. CorpanbHast 3aiiuTa
npeanpuHUMaTeNell 1 oXpaHa npaB NOTpeOUTENeH.
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Kpurepun oneHuBanus:

WznoxenHoe noHnMaHue pedepara Kak HEIOCTHOTO aBTOPCKOTO TEKCTa ONPEIEISeT KpUTEPUH €r0 OLEHKH:
HOBU3HA TEKCTa; OOOCHOBAaHHOCTh BBHIOOpAa HCTOYHHMKA; CTENEHb PACKPBITHS CYIIHOCTH BOIIPOCA;
coboeHns TpeOoBaHui K 0(OPMIICHUIO.

HoBusna Tekcra:

a) aKTyaJbHOCTh TEMBI HCCIIEIOBAHNUS;

0) HOBHM3HA U CAMOCTOSITENILHOCTh B ITOCTAHOBKE MPOOIeMbl, (OPMYIUPOBAHNE HOBOTO aCIeKTa W3BECTHOMN
POOJIEMBI B YCTAaHOBIICHUU HOBBIX CBS3€H (MEXKIPEIMETHBIX, BHYTPUIIPEIMETHBIX, HHTETPAIIMOHHBIX );

B) yMeHHE paboTaTh C HUCCIEIOBaHUSIMH, KPUTUYECKON JUTEpaTypoil, CHCTEeMaTU3UpOBAThb W

CTPYKTYypUPOBATh MaTEPHAI;

I') HAJIM4YMe aBTOPCKOM MO3UIIUU, CAMOCTOSITENILHOCTD OIICHOK U CYXKICHHIA;
1) CTUJICBOE €IMHCTBO TEKCTa, €TUHCTBO KAaHPOBBIX YEPT.

CreneHb pacKpbITHsA CYIIHOCTH BOIpPOCA: a) COOTBETCTBUE IUIaHAa Teme pedeparta; 0) COOTBETCTBHE
coZiepKaHUsl TeMe M IUlaHy pedepaTa; B) MOIHOTa M TJIyOMHA 3HAHUM 1O Teme;, T) 0OOCHOBAaHHOCTH
crocob0B M METOA0B PabOTHI C MaTepuaioM; €) yMeHue o0o0miarh, AenaTh BBIBOABI, COIMOCTABISATH
pa3IMYHbIC TOYKH 3PEHHUS 110 OJHOMY BOIpOCy (Ipodieme).

OO60CHOBaHHOCTh BBIOOpPAa HCTOYHUKOB: a) OLIEHKA HCIIOJIb30BAHHON JIUTEpAaTyphbl: MIPUBICYECHBI JIH
HanboJlee M3BECTHBIE PAaOOTHI MO0 TEME HCCIEeNOBaHUS (B T.4. KypHAJIbHBIC IMYOJUKAI[MH MOCIEIHUX JIET,
MOCIIEAHIE CTATUCTUYECKHUE JJaHHbIE, CBOJKU, CIIPABKH H T.1.).

Cobnronenne TpeboBaHmii K 0hOPMIICHHIO: a) HACKOJIBKO BEPHO OQOPMIICHBI CCHUIKH Ha HCIOIB3YEMYIO
JTUTEpaTypy, CIUCOK JIUTEparypbl; ©) OIEHKa TPaMOTHOCTHM U KYJIbTYpbl H3JOXKEHUS (B T.4.
opdorpadudeckoid, MTYHKTyallMOHHOW, CTHJIMCTHYECKOW KYJIBTYphI), BIJIAJCHUEC TEPMUHOJIOTUEH; B)
coOmoaenne TpeboBaHmii k 00bEMY pedepara.

18-20 6assnoB - eciM BBHINOJIHEHBI BCe TPeOOBaHHWS K HAIMMCAHUIO M 3amuTe pedepara: o003HAYCHA
npobiemMa U o0OCHOBaHAa €€ aKTyalbHOCTh, CHEJaH KPAaTKUM aHaau3 pa3MYHBIX TOYEK 3pEHHUs Ha
paccMaTpuBaeMylo MpoOJIeMy M JIOTUYHO H3JIOKEHAa COOCTBEHHAsl MO3HIHUsSA, CHOPMYIHPOBAHBI BHIBOIBI,
Te€Ma pacKphITa MOJHOCTHIO, BhIIEP:KaH 00BEM, COOMIOCHBI TPEOOBAaHUS K BHEIIHEMY O()OPMIICHUIO, TaHBbI
MIPABIJIBHBIC OTBETHI HA JIONIOJHUTEIIEHBIC BOITPOCHI.

14-17 6an0B — ocHOBHBIE TpeOOBaHUS K pedepaTy U €ro 3alluTe BBIMOIHEHbI, HO MPU ATOM JOIMYIIECHbI
HeoUEThl. B 4WacTHOCTH, WMEIOTCSI HETOYHOCTHM B H3JIOKEHUHM MaTepHaia; OTCYTCTBYET JIOTHYecKas
MOCIIE0BATEIBHOCTh B CY)KJIEHUSX; HE BhIIEpKaH 00BEM pedeparta; UMEIOTCS yIyIIeHHs B 0pOpPMIICHUN;
Ha JIOTIOJTHUTENIFHBIE BOITPOCHI TP 3aIINUTE JTaHBI HETIOJHBIE OTBETHI.

10-13 6an/10B— UMEIOTCS CYIIECTBEHHBIE OTCTYIUJICHHsI OT TpeboBaHu K pedepupoBanuto. B gactHocTH:
TeMa OCBEIICHA JIUIIb YaCTUYHO; JOMYIIEHB! (DaKTHYeCKHe OMIMOKM B CojaepkaHUM pedepara wim Tpu
OTBETE Ha JIOMOJHUTENbHBIE BOMIPOCHI; BO BPEMS 3aIIUTHI OTCYTCTBYET BBIBOJ.

0-9 6anmnoB — Tema pedepara HE pacKphiTa, OOHAPYKUBACTCS CYIIECTBEHHOEC HEITOHMMAHHE MPOOJIEMEI, a
Tak)Xe B TOM CiIydae, eciiu pedepar CTyJIeHTOM He MPeCTaBIIEeH.

IIpakTnyeckne 3aganus no pasgeny 1 «Teopernyeckne 0CHOBBI YNIPaBJICHUS NPEANPUATHIME cpepbl
yCIayr»

1. Pacnpenenute HUKeHa3BaHHBIE CEKTOPA/OTpaciu cepsl yCIayr M0 TUIIAM YCIIYT B COOTBETCTBUE C

Marpuuen «lIpupona npenocTaBieHus yCIyrum»:

- 3[paBOOXPAHECHHUE;

- oOpa3oBaHue;

- cyk0a Takcu;

- T'PY30IIEpEBO3KH;

- PO3HUYHAs TOPrOBJIS NPOAYKTaMHU TUTaHUS;

- KKX;

- TeaTpsbl, KUHO.

B uem cocrout cneuuduka okazaHUS YCIAYr JaHHBIMH CEKTOpaMH B CBS3M C MPUHAAJIEKHOCTHIO K

yKa3aHHOMY THILy yCIIyT?

2. Onpenenure, K KakoMy THUIy YyCAYyT - UUCTBIMY», «CMEIIAaHHBIM» WM  «KBa3H-
MIPOU3BOJICTBEHHBIMY OTHOCSTCS CIENYIOIINE OTPACIH YCIYT:
- 3JIpaBOOXPAHEHHUE;
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- oOpasoBaHue;

- ciyk0a Takcu;

- TPY30IEpPEBO3KH;

- PO3HUYHAS TOPTOBJIS POTYKTAMU TTUTAHUS;

- KKX;

- TeaTpsbl, KHHO.

B uem cocrout CHeI_[I/I(bI/IKa OKaszaHud YCIYI' JaHHBIMHM CCKTOPaMH B CBSA3M C INPHUHALJIC)KHOCTBIO K
YKa3aHHOMY THUITY yCIyr?

3. W3yuuB 10 pa3HBIM MCTOYHHUKAM OIpeNeNieHus: chepsl yCIyr, CHCTEMAaTU3UPYHTE U COMOCTaBbTE
uX. BbIsIBUTE 3BOITIOIMIO TOHUMAHUS TEPMHUHA «Cdepa yeayry».
4, B nuteparype BcTpeuaroTcs MOHSATHS COLMATIBHO-KYIBTYpHas cepa, conuanpHas cdepa, chepa

0OCITy’>)KUBaHUsI, HEMAaTepPHaIbHOE TPOU3BOJICTBO, IIyXOBHOE IMPOU3BOACTBO. BBIIBUTE WX OTIWYME (MM
UJCHTHYHOCTD, C TIOHATUEM «Cdepa YCIyr»). ApryMEHTHPYIHTE CBOE MHECHHE.

5. BrimonauTe pucynok (Ha 1 mucre popmata A4), Ha KOTOPOM B HAIJISAHOM cXxeMaTudeckon hopme
OyayT OTOOpakeHBI: OTPACIEBOM COCTaB WHAYCTPHH MUTAHUS, TOCTCIIPUMMCTBA W TypH3Ma, a TaKXKe
B3aMMOCBSI3U U MIEPECCUCHUS OTPaCIICH.

IIpakTnyeckne 3agaHusi MO pasgeny 2 «YNpaBieHHE NPEINPUATHAMH W OPraHu3alusMH cgepbl
ycayr (MUKpO-ypPOBeHb)»

6. PazpaOotaiiTe 1ulaH HpOBEAEHUS HCCIEAOBaHMs OTpacieBOro puiHKa. Llenp wncciegoBanus —
OIpe/ieJIeHUE MPUBJIEKATEIbHBIX CEIMEHTOB KJIMEHTCKOro pbhlHKA Ha Onmkaiiue roasl. [Ipoananusupyiite
HaJIMYME JIOCTYNHBIX HMCTOYHHUKOB HMH(popMmanuu. Kakue pa3gensl U BOIPOCHI MOXKET COAEP)KaTh aHKETa
COITMOJIOTHYECKOTO OMPOca KIUEHTOB NpeANpUsaTHs oTpaciu. O00CHYHTE BEIOOP METOIO0B UCCIIETIOBAHMS.

7. PazpaboraiiTe npeanoxeHus 1o CerMeHTUPOBAHMIO NPEANPUATUI OTpaciau. Belenure cermMmeHTsl,
Ha KOTOPBIX UMEIOTCSI KOHKYPEHTBI NpenpuaTuil otpaciau. Onpenenure nokasareian, KOTopble MOT'YT ObITh
ucnonb3oBanbl ;i1 SWOT-ananuza.

8. B cetu Internet u3yunth caiiThl KOMIIAHUH, C/IENATh AHAIU3 CAUTOB, BBIPAOOTATh MPEAJIOKEHUS 11O
cozanuio caiita. HeoOxoaumo BbIOpaTh OJHO M3 HUKEYKa3aHHBIX HalpaBiIeHUH, HailTu 3 caiita 1o 3Tomy
HaIIpaBJICHUIO U CIIeaTh AHAJINW3 3TUX CaNTOB:

- TyparenrctBo

- Pecropan

- NarepHer-pectopan

- [IpeanpusitTue cepBUCHOrO U rapaHTUHHOTO 0OCTYKUBAHUS

- UHTepHeT-Marasus

- Canaropuii

- 'octunnna

- baza oTapixa

- UnTepHer-nopTan 1i1st OpOHUPOBAHUS MECT B TOCTUHUIIAX.

ITocnenoBarenbHOCTh MPEICTaBICHUS aHAIN3a caiiTa:

Internet-agpec caiita

HazBanue koMnanuun

Komnus sxpana riiaBHOM cTpaHuIbl (BBINOIHSETCS KiaBuiieil PrintScreen)

Onwucarb CTpYKTYpY caiiTa, NEPEUNCIINUTD ET0O Pa3AEbl.

[lepeuncnuth npengaraeMple yCJIyrd U CEpBUC.

[Ipoananu3upoBaTh XapakTEPUCTUKM YJI0OCTBa pabOThl MONb30BaTeNed  («HO3a0HIUTHY).
OpraHmauMﬂ novcka Tpedyemoil nHGopMaIuy, MOJIy4eHHE JTONOJHUTENBHBIX JaHHBIX, YA00CTBO BbIOOpa
TOBApOB U YCIIYT, TOJHOTA MPEICTaBICHHs HH(POPMAIIUU IO KaXKJIOMY 00BEKTy, IU3aiiH caifra.

7. Omucatb cpeacTBa 0OpaTHOM CBSI3H.

ook wdE

8. Haiitu B MHTepHeTe ynmomMuHaHus caifiTa U KomMmaHuu (OaHHEpHI, peKjIaMHble OOBSBICHUS U
T.J.), ONUCATh CPEICTBA PEKIIaMbl, €CJIU €CTh — IPUBECTU KOITMU OAHHEPOB U T.JI.

9. 3aBepLINTh aHAJIU3 BCEX 5-TH CaliTOB HAIMCaHUEM BBIBOJOB M PEKOMEHIAIIHI.

10. Cnatpb paboTy B JIGKTPOHHOM U pacliedaTaHHOM BUJIE.
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IIpakTuyeckue 3aganus no pasaeny 3 «Cucrema rocy1apcTBeHHOr0 yNpaBJieHHs Pa3BUTHEM
oTpacJeii cepsl yeayr (Ha MyHHIMIIAJIbHOM M PerHOHAJIbHOM YPOBHSX)»

0. Wcnone3yst cnpaBounble mpaBoBbie cuctembl («KoucynmpTanTt I[lmioc» u T.1.), copmupyiite
nepeyeHb OPUIMAIbHBIX JOKYMEHTOB, B KOTOPBIX COAEPKATHCSI HOPMBI, PETJIaMEHTUPYIOIINE A TeIbHOCTD
MPEANPUIATHI OTPACIIH.
10. Wcnonp3ys cratucTuueckue maHHbie https://rostov.gks.ru/folder/30195 wnum mo JaHHBIM
MyHUIHMNATBHBIX oOpasoBanuii IODPO wim CKDO https://gks.ru/dbscripts/munst/munst.htm , odopmure
aHanuTudeckyto tabnuny (Ha 1 nmucte dopmata A4) ¢ OCHOBHBIMH TOKa3aTeNIIMU YPOBHS U JTMHAMHUKU
pa3Butus otpaciu cepsl ycryr Ha BeiOOp. CpaBHHTE OTPACIIEBBIC TTOKA3ATEIH C IMOKA3aTeIsIMU Pa3BUTHS
HaIMOHAILHON 3KoHOMHMKH https://rosstat.gov.ru/compendium . TIpousuTrOCTpUpyiTE pe3yIbTaThl PACYETOB
rpadukamu. ChopMynupyiTe KpaTKHe BBIBOJABI MO pe3yiabTaTaMm aHanm3a. llepwom oxBara 3HAYCHUI
MoKasarejael M YpOBEHb JAeTanu3aluu HHQOpMalMM U, MpEeACTaBisieMoil B TaliuIax M auarpammax,
OMPEIESAETCS CTYACHTOM CaMOCTOATENIbHO. TaONHIIBl U JUarpaMMBbl JOJKHBI OBITh TPOKOMMEHTHPOBAHBI C
BbI/IEJICHUEM OCHOBHBIX HETATHUBHBIX U MO3UTUBHBIX TEHACHUUN, IMETh CCBUIKH Ha EPBOUCTOUYHUKH.
Ji1st aHaiiM3a MOKHO B3SITh CJIEIYIOLIME OTPACIH:
Kunuiiaoe x034icTBO
KommynanbsHas cdepa
31paBoOXpaHeHUE
CouunanbHoe 00CTy>)KUBaHUE HACEIICHUS
OO6pazoBanue
Cropr
Opranu3zanus OTJbIXa, pa3BICYCHU U KYJIbTYpPbI
Po3nu4unast Toprosiis v 00111€CTBEHHOE TUTAHNE
[TouroBas u TenedoHHAS CBA3b
BeiTOBOC OOCTYKMBAaHUE HACCTICHUS
KonnektuBHble cpeAcTBa pa3MenieHUs
MyHuLMNIaTbHBIE YCITYTH

ERARECXORIRE R

Kpurepuu onennBanus:

18-20 6a/u10B - ecnM BBHINOJHEHBI BCe TPEOOBAaHUS K HAIMCAHMIO W 3aIIUTE NMPAKTUYECKOTO 3aIaHus:
COCTaBIICHBI BCE HEOOXOAWMBIC TAONHUIBI M JUATPAMMBI, CTATUCTUYECKHE JaHHBIE CHCTEMAaTU3UPOBAHBI M
MIOJTHO IPEZICTaBJIEHbI 3a TpeOyeMblil IepHO/J], TPOKOMMEHTHUPOBAHBI M JaHbI BCE OTBETHI HA MIOCTABJICHHBIC B
3aJJaHUSX BOIIPOCHI; COOIIIOJICHBI TpeOOBaHMUS K BHEIIHEMY O(GOPMIICHHIO, JaHbI MPaBHIbHBIE OTBETHl Ha
JIOMOJTHUTEIbHBIE BOIPOCHI.

14-17 6anaa — ocHOBHBIE TPEOOBAHUSA K MPAKTUUYECKOMY 3aJJaHUIO U €r0 3alllUTEe BHIIOJHEHBI, HO IPU 3TOM
JOMYIIeHbl HEeAO04EThl. B YacTHOCTH, MMEIOTCST HETOYHOCTH B M3JIOKEHUHM MaTepHuaia; OTCYTCTBYET
JIOTHYECKas TIOCIIEOBATEILHOCTh B CYXKICHHSX; HE BBIIEpKaH 0O0BEM pabOThI; UMEIOTCS YITYIICHUS B
oopmieHNH; Ha JOMOJHUTEIbHBIE BOIPOCHI MPH 3alUTE JaHbl HEMIOJHBIE OTBETHI.

10-13 6am10B — MMEIOTCSA CYIIECTBEHHBIE OTCTYIUICHHSI OT TPeOOBaHWH K HAIMCAHUIO MPAKTHYECKOTO
3ajaHud. B 4YacTHOCTHM: TOKa3aTeiau OTpaXKeHbl JIMIIb YaCTHYHO; JOMYIIEHbl (akTHUECKHEe OIIMOKH B
COZep)KaHUU pPAaOOTHIl WM TIPM OTBETE Ha JIOTIOJHUTENBHBIE BONPOCH; OTCYTCTBYIOT BBIBOABI H
PEKOMEHIALIMY 110 PEIICHUIO BBISBICHHBIX MPO0JIeM pa3BUTHUS PETHOHA.

0-9 0amjaoB — coaep)kaHHE NPAKTUYECKOTO 3aJaHHMsA HE IOJHOE, OTCYTCTBYIOT OJHO WM HECKOJIBKO
3aJJaHUi; OOHApYXHMBAETCs CYIIECTBEHHOE HEMOHUMAaHHWE MpOOJIEMBbl; a TaKKe B TOM Cllydyae, €ciH
MPaKTHYECKOE 3aJaHNe CTYJCHTOM HE MPEICTABICHO.

Tunosblie 3axaun
3agaua 1.
JlesTenbHOCTh MPEINPHUATHS HHIYCTPUU TOCTETIPUUMCTBA XapaKTePU3yeTCs CIASAYIOIMIMMH TaHHBIMHU:

[Tokazarenn [IpenmectByromuii rog, pyd.  OTdeTHsIi rof, pyo.
[TepBoHaYaIbHAST CTOMMOCTH OCHOBHBIX CPE/ICTB 200 000 210 000
CTOMMOCTb TIOCTYIHBIIAX OCHOBHBIX CPE/CTB 27 000 29 000
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https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

Paccunraiite CTOMMOCTh OCHOBHBIX CPEICTB MPEANPHUATHS Ha KOHEI[ MPOILJIOro rojia ¥ OTYETHOTO roja.
Omeem:

. 186 000 py6.

. 193 000 py®.

3agaua 2.
CTtouMoOCTh TMOCTaBKU OOOPYAOBAHUS JJIsi TOCTUHUYHOIO MPEANPHUITHS XapaKTEpU3YeTCs CIEIyIOIIUMU
AHHBIMU:

PaccunraiiTe nepBoHAYAEHYIO CTOUMOCTh 000PYAOBaHUS IS TOCTAHOBKH Ha OAJTAHCOBBIN yUeT
MPEANPUSITHSL.

Omeem:

373 000 pyO®.

3agada 3
CTOUMOCTB ITOCTABKU O0OPYIOBAHUS JIJISl ATEIIbe XapaKTePU3YETCs CICAYIONTUMH TaHHBIMH:

PaccuuTaiiTe mepBoHa4aIbHYIO0 CTOUMOCTh 000PYAOBAHUS [l TOCTAHOBKH Ha OalaHCOBBIN yueT
HIPEAIPUATHSL.

Omeem

495 600 py0.

3agauda 4
JlesTeNnbHOCTh TOCTUHUYHOTO MPEANPHUATHS XapaKTepU3yeTcs CNEAYIOIUMU TaHHBIMHU:
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Paccunraiite cyMMy aMOPTH3AIMOHHBIX OTYUCIICHHUI IO TOCTUHUIIE HA OCHOBE 0aJIaHCOBBIX JIAHHBIX 32
OTYETHBIN MTEPUOI.
Omeem: 200,69 (MmH pyO0.).

3agaua 5
JlesTeIbHOCTh TOCTUHUYHOTO MPEANPHUATHS XapaKTepru3yeTcsl CIeAYIOIUMU JaHHBIMU:

Omnpenenute ko3 GUIHEHTHI: 0OHOBIICHHUS;
M3HOCA ¥ TOTHOCTH (DOHIOB HA KOHEI] rojia.
Omeem: Koadduuuent uznoca = 0,06;
Koaddunment rogaoctu = 0,9.

3amaya 6.
JlesITeIbHOCTh TOCTUHHYHOTO TIPEANPHUATHS XapaKTEPU3YeTCsl CICAYIOIIUMHU JTaHHBIMU:

(TBIC. PYO.)

|

“
“
Paccuwnraiite pormoornaqy, koahGUIMEHT U peHTabETFHOCTh UCTIOBL30BaHUS OCHOBHBIX (DOHJIOB.
Beinenure GakTopbl, BIUAIOMINE Ha MOBBIIIEHUE 3()()EKTUBHOCTH HCIIOIb30BaHNUS OCHOBHBIX (DOHJIOB.
Pewenue:

Omeem: @akTOPBI, BIUSAIONIUE HA TIOBBIIICHHE dPPEKTUBHOCTH UCIIOJIb30BaHUSI OCHOBHBIX (DOHIIOB — POCT
MPOJIaXK U POCT MPUOBLITH.

3amaua 7.

Pectopan paccmarpuBaet Bonpoc o npuodperenun oodopynoBanus. IlepBeiii BapuanT — nu3uHr 3a 600 ThIC.
pyO. ¢ pacCpouKoii Imarexa B TeU€HUE YeThIpeX JeT. BTopoil BapuaHT — MOKYIIKa Ha 3aBO/Ie-U3TOTOBHUTEIE
3a 480 thIc. py0. CTaBKa Hajora Ha mpuObLIb paBHa K, = 24%. [Ipenomnnara Eo 1 0CTaTOYHAst CTOMMOCTh
obopynoBanust Q paBHBI HYII0. MOXHO TOJXYYHUTh KpeauT B Oanke o e = 12% romoseix. Mcmonb3yeTcs
PaBHOMEPHOE HAUMCIIEHUE U3HOCA.

Ornpenenurte, Kakol U3 BApUAHTOB SIBIISIETCS MPEAIOYTUTENBHBIM JIsl pecTOpaHa.

OtBer.

Tak xak 346,26 TeIC. py0. < 364,80 py0., TO s pecTopaHa BHITOAHEE JIM3UHT 000PYIOBAHHUS, YEM €TO
npuoOpeTeHue B KPeIuT.

3agaua 8.
JlesITeIbHOCTD MIPEPUATHS XapaKTEPU3YeTCsl CICAYIONIMMHA JaHHBIMU:
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PaccuuTaiiTe mokasarenu 3KOHOMHUYECKON A3(PPEKTUBHOCTH UCIIOIb30BaHUS OOOPOTHBIX CPEJCTB.
Onpeznenute abCONOTHYIO CyMMY BBICBOOOKACHHBIX HITH JIOTIOJIHUTENFHO PUBJICYSHHBIX 000POTHBIX
CPEJCTB B pe3y/bTaTe U3MEHEHUSI 000pAYMBAEMOCTH, a TAKXKE BIUSHUE U3MEHEHUs 00beMa IPoax 1
CPEIHET0JOBOI CyMMBI O0OOPOTHBIX CPEJCTB HA 000PAYNBAEMOCTh OOOPOTHBIX (POHIOB.

Omeem.

[Toka3zarenu SKOHOMUYECKOH 3(h(heKTHBHOCTH HCIIONB30BAaHMS 0OOPOTHBIX CPEJICTB COCTABHUIIN: a0OCOIIOTHOE
BBICBOOOXKIeHHE 000poTHBIX cpecTB B 2008 r. o cpaBHeHuto ¢ 2007 r. cocraBuiio 2,0 MIIH pyo.;
yBeJIM4eHne 00beMa MPOJJaKk U CPETHET0I0BON CYMMBI 0OOPOTHBIX CPEICTB YBEIHUYMIN 000PauuBAEMOCTh
00opoTHBIX GonaoB ¢ 17,1 au. no 15,3 nH.

3amaua 9
JlesTeIbHOCTh TOCTHHUYHOTO MPEANPHUATHS B TEKYIIIEM T'OJ1y XapaKTEPHU3yeTCs CIICTYIOIUMU
IMOKa3aTEIISIMU:

I

PaccuuTaiite NoTpeGHOCTH B TyaJeTHOM MBbLJIE Ha IPEACTOSIIUI o1,
Omeem: [1oTpeOHOCTH B PAaCXOIHBIX MaTepraax (TyaJeTHOE MBUIO) cOCTaBUT 49 847 (mT.).

3agada 10.
JlesTenbHOCTh TOCTUHUYHOTO MPEANPHUATHS XapaKTepru3yeTcs CIeAYIOIUMHI JaHHBIMU: (MITH pyo0.)

— T

J

Ha ocHoBe ananmm3a o0mieit peHTabeTbHOCTH OCHOBHBIX (DOH/IOB M OOOPOTHBIX CPEJICTB 32 TIPEIBIIYIIHNA 1
OTYETHBIH TOfIbl pacCUUTANTE BIMSHUE HA TOT MTOKa3aTelIb CTOMMOCTH OCHOBHBIX (DOHIOB, (POH00TIAYH,
000paunBaeMoCTH 00OPOTHBIX CPEACTB M OAIAHCOBOW MPHOBLIH.

Omeem.

PenTabenbHOCTE OCHOBHBIX (DOHIIOB M OOOPOTHBIX CPEICTB cokpaTmiack ¢ 41,49 mo 25,47%.

VYcaoBHas peHTa0eTbHOCTh OCHOBHBIX (DOHJIOB 1 00OPOTHBIX cpenacTB cocTaBmia 20,81%;

donmooTaava BeIpocia ¢ 15,16 py6. o 18,55 pyo.

Koadduunent obopaunBaemoctu cokparuics ¢ 5,19 no 2,7.

Kpurtepun onenuBanns: makcumyMm 20 0annos



18-20 6annoB - eciu cTyaeHT peuri 6osee 84% peKOMEHI0BaHHBIX BOIIPOCOB U 33J1a4, IPaBHILHO
M3JI0XKIIT BCE BApUAHTHI UX PEIICHHS, apTyMEHTHPOBAB HX.

14-17 Ganna - ecnu CTYOEHT pemnil He MeHee 67% pEeKOMEHJOBAHHBIX BOMPOCOB M 33734, MPaBHIBHO
M3JI0XKIIJI BCE BAapUAHTHI PEICHUS, apIyMEHTHPOBAB HX.

10-13 GamnoB - ecnu cTyAeHT pemmi He meHee 50% pPEKOMEHIOBAaHHBIX BOIPOCOB W 331y, MPABHIBHO
M3JI0XKWII BCE BApUAHTHI UX PEIICHHS, apTyMEHTHPOBAB HX.

1-9 6amoB - ecnu cTyIeHT BHINOIHUI MeHee 50% 3amanus, W/iiu HEBEPHO YKa3ajl BAPUAHTHI PEILICHHS.

0 6anIoB — eciy penIeHnue OTCYTCTBYET

3. MeTtoanuyeckue MaTepHuaJibl, ONpeaessolue Npouelypbl ONCHUBAHUS Pe3yJIbTATOB OCBOCHHUA
o0pa3oBaTe/IbHOI IPOrpaMMBbI.

[Ipouienypsl OIICHUBAHHS BKIIOYAIOT B c€0s1 TEKYIIUH KOHTPOIIb U TIPOMEKYTOUHYIO aTTECTAIIHIO.

Tekynmi KOHTPOJIb YCIIEBAEMOCTH MTPOBOJIUTCA C MCHOJb30BAaHUEM OLIEHOYHBIX CPEJCTB, IPEICTABICHHBIX
B M. 2 JTaHHOTO NpWJIOXKEHUs. Pe3ynbTaThl TEKYIIEro KOHTPOJS JOBOASTCS O CBEIEHUS CTYIEHTOB JIO
MIPOMEKYTOYHOM aTTECTAlUU.

IIpome:xxyToOuHasI aTTEeCTALMS NPOBOAUTCH B GopMe IK3aMeHa.

JK3aMeH IIPOBOJUTCS MO PACIHCAHUIO TPOMEKYTOUHOM aTTecTallud B NTMCbMEHHOM Buje. KonnuecTBo
BOIIPOCOB B DJK3aMEHAIIMOHHOM Omiiere — 3, JBa TEOPETHUYECKMX M OJIHA 3ajJada, BbIOMpaeMas
ciydyallHbIM 00pa3oM W3 CIHMCKa B M.2 JaHHOTO mnpuioxeHus. IIpoBepka OTBETOB U OOBSBICHHE
pe3yJAbTAaTOB IMPOU3BOAUTCA B JE€Hb dK3aM€HAa. Pe3ynabTaThl aTTeCTallMM 3aHOCATCSA B BJIECKTPOHHYIO
BEJOMOCTb M 3a4ETHYIO KHWXKY cTyneHTa. CTyJeHTbl, HE MPOUIEUINE MPOMEKYTOUHYIO aTTECTALUIO 10
rpaduKy CecCUH, TOJDKHBI JIMKBUANPOBATH 33/I0JKEHHOCTh B YCTAHOBJICHHOM TIOPSIJIKE.
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IIpunoxenne 2
METOJUYECKHUE YKA3AHMUS IO OCBOEHUIO JUCHUITJIMHBI
«IKOHOMHKA chepbl yCayr»

VY4eOHBIM IJITaHOM IIPEYCMOTPEHBI CIIEAYIOIINE BUIbI 3aHITUMN:

- JEKIHH;

- HPAaKTUYECKHUE 3aHATHSL.

B Xxozme NEeKUMOHHBIX 3aHATUH pPacCMaTPUBAIOTCA OOIIME BOIPOCHl 3KOHOMHUKU CQepbl yCIyr, KOTOpPbIE
BJIMAIOT Ha MNPUHATUC YIPABICHYCCKUX peH_IeHI/Iﬁ U TIIPaBUJIBHOC HUX HCIOJIB30BAHUC B KOHKPCTHBIX
CUTyallUsX pa3pabOTKM U pealu3alyd CTpaTeruil pa3BUTUS c(epbl YCIyr, OCHOBHbBIE HCTOYHHKH
uH(OpPMAILNY 10 JaHHOW TEMaTHKe, NAITCS PEKOMEHIAIMH JUIsl CAMOCTOSTEbHON paboThl M OJATOTOBKE K
IIPAKTUYECKUM 3aHATHUSM.

B XoJ1e mpakTH4ecKuX 3aHATHIA YTIIyOJSIOTCS U 3aKPEIUIIOTCS 3HAHUS CTY/ICHTOB I10 PSTy PAaCCMOTPEHHBIX
Ha JICKIMSIX BOIIPOCOB, PA3BUBAIOTCS HABBIKU MPHUHSITHSA OOOCHOBAHHBIX OPraHMU3aLMOHHO-YIIPaBIEHYECKUX
pelieHuil B 001aCTH 3KOHOMHKH C(EpBI YCIIYT.

ITpu noAroTOBKE K MPAKTUYECKUM 3aHATUAM KaKIbIH CTYIEHT JOJKEH:

— M3YYUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYPY;

— U3Y4YUTh KOHCIIEKTHI JIEKIIUH;

— [NOATOTOBUTBH OTBETHI HAa BCC BOIIPOCHI 110 I/I3y‘-Ia€MOI\/JI TEMCE,

—MHMCbMEHHO PELINTh JOMAlllHee 3a/laHue, PEKOMEHJOBaHHbIC IMPENoaBaTe]eM IpU H3YYEHHM KaxKAoH
TCEMBI.

ITo cormacoBaHuto ¢ mpenojaBareieM CTYACHT MOXET IOJATrOTOBUTH pedepaT, JOKIIaA UM COOOLIEHHE MO
TeMme 3aHdaTha. B mponecce NMOAroTOBKU K IMPAKTUYCCKUM 3aHATUAM CTYACHTBI MOT'YT BOCIIOJb30BATbHCA
KOHCYJIbTALISIMU [IPETo1aBaTedIs.

BOHpOCI)I, HC PAaCCMOTPCHHBLIC Ha JICKOUAX W HNPAKTHYCCKUX 3aHATHAX, HOJIKHBI OBITH HU3Yy4YCHBL
CTYIGHTaMM B XOJ€ CaMOCTOSATENbHOH paboThl. KOHTpOIL caMOCTOATENbHOM paboThl CTYAEHTOB Haj
yueOHOIl mporpamMMoi Kypca OCYIIECTBISIETCS B XOJIe 3aHATUM METOJOM YCTHOTO OIpoca WU
IIOCPEJICTBOM TECTHUPOBaHMA. B Xone camocToATenbHOM pabOThl KaXAbli CTYAEHT 00s3aH HpPOYMTATh
OCHOBHYIO U IIO BO3MOXXHOCTH AOIIOJIHUTCIIBHYIO JIMTCPATypy IO H3y‘IaeMOﬁ TEME, OOIIOJHUTH KOHCIICKTHI
JeKIUH HEeJOCTAloIKMM MaTepualloM, BBIMMCKAMHM M3 PEKOMEHJIOBAHHBIX IE€PBOMCTOYHUKOB. BplnenuTh
HCIIOHATHBIC TCPMHWHBI, HaWTH X 3HAUYEHHE B OHIOUKIONCIUYCCKUX CIIOBAPAX.

JUId TIOATOTOBKHM K 3aHATHUSIM, TEKYHIEMY KOHTPOJIK M NPOMEKYTOYHOM aTTECTALlMM CTYAEHTBI MOTYT
BOCIIOJIb30BaThCS 3JIEKTPOHHO-OMOIMOTEYHBIMA CHCTEMaMu. Takke oOydaromuecs MOTYT B3SThb Ha JIOM
HEOOXO/AMMYIO JIUTEpaTypy Ha abOOHEMEHTE YHUBEPCUTETCKON OHOIMOTEeKHM WM BOCIOJIb30BaThCS
YUTaJIbHBIMHU 3aJIaMHU.

MeTtoauyeckue peKkoMeHAAlMH 110 HANMCaHNIO pedepaToB, TPeGOBaHUS K 0()OPMIICHHIO

Pedepar sBaseTcss camMOCTOSTENBHBIM KPAaTKUM  HM3JI0KEHHEM TIEPBUYHOTO MaTepuana, KOTOPBIH
MmojBEpraeTcs aBTOpoM pedepara riayO0OKOMY H3yUYEHHIO, CHUCTEMATH3allMM W OCMBICIeHHio. Pedepar
JOJHKEH OTpakaTh OCHOBHBIE HIeU pedeprupyeMbIX paboT U OTHOIIEHHE K HUM aBTopa pedepara.

KaxxnpiM cTyneHTOM BBIMIONHSAETCS OAWH pedepaT 1Mo BHIOpAaHHOM MM TeME€ U3 CIHCKA, Pa3MEIIEHHOTO
BbIe. J[s1 ycmemrHoro BBHIMOTHEHHS] A3TOTO 3afaHusl HEOOXOJUMO H3YUUTh HMMEIOIIYIOCS Y4eOHO-
METOJIMYECKYI0 JIUTEpaTypy MO Kypcy, CTaTbM B TEpUOAMYECKHMX M3AaHMsX. Vcnonb3zoBaHue
MEPBOUCTOYHUKOB pPabOT yYeHBIX, paboTaBIIMX B OOIACTH TeMaTUKH pedepara, aBTOPOB UIACH
(MoHOTpaduu cTaThi) ABISETCS 00s13aTETHLHBIM.

Pedepar odopmisercs B coorBerctBuu ¢ aeiictBytomuM ['OCTom 7.32-2001 (paszgen 6 «lIpaBuna
opopmiieHuss oT4eTay) Wi Ha ocHoBanmm TpeOoBaHui OCTa 29.115-88 «OpuruHanasl aBTOPCKHE H
TEKCTOBbIE Hu3JaTenbckue. OOmue TeXHUYecKre TpeOOBaHMS»), ¢ KOTOPHIMH MOXHO O3HAKOMHUTHCS B
npaBoBbIX cucremax Koncynbrantlntoc mnu ['apanT, a Takxke B cetn IHTEpHET.

O6beMm pedepata 10-20 ctp.

Copepxanue pabOThI JOHKHO BKIIIOYATh:

1) BBenieHuE, B KOTOPOM CTaBHUThHCS 1I€Th M 33/1a4M HamucaHus pedepara;

2) OCHOBHYIO YacTh, B KOTOPOWM pPaCKpBIBACTCS II€JIb, M PEIIAOTCS 3aJaud paboThl (OHA JOJKHA WMETh
YETKYI0 CTPYKTYpPY, OBITh JIOTUYECKH TMIOCIIEOBATENbHOM, COJEp>KaTh CCHUIKM HAa TEePBOMCTOYHUKH
nH(pOpMaIUi U PaCKpPBIBaTh OCHOBHBIE COJEPKATEIBHBIC SJEMEHTHI peepupyeMbIX MaTepuajoB) (Kak
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MIPaBUIIO, JIBE-TPHU TJIABHI);

3) 3akiro4YeHue, Te MOABOASTCS OCHOBHBIC MTOTH HamucaHus pedepara (ocodoe BHUMAHUE 3/1eCh CIEAYyeT
yAeTuTh COOCTBEHHOUW OlleHKe pedepupyeMoro wmarepuaia ¢ OTPaKEHHEM €ro akTyaJbHOCTH,
COBPEMEHHOTO 3HAYECHHUS M BO3MOKHOCTEH MPUMEHEHHSI €ro HACl B COBPEMEHHOM KOHOMHUKE M CBOEH
MPAKTUYECKOU JIEATEIbHOCTH);

4) cUCOK HCIOIb30BAaHHBIX HCTOYHUKOB (OT OJIHOTO J10 3-4 epBOMCTOYHUKOB);

5) conmepkaHue ¢ paccTaHoBKoW ctpanuil. ITyHKT 4 u 5 comepkaHus pedepara MOKHO OOBEAMHHUTH Ha
onHo crtpanure. O0muii 00beM pedepara JOMKEH COCTAaBIATH HE MeHee 8 W He Oosee 10 crpaHuIl
(BKJTFOYAsI TUTYJBHBIA JTUCT U JIUCT C UCTIOJIB30BAHHBIMUA UCTOYHUKAMU U COAEPIKAHUEM).

TekcT neuaTaercs Ha OJTHOM CTOPOHE CTaHJAPTHOrO JucTa Oymaru ¢popmara A4.

Me:xnycTpounslii uHTepBai — 1,5.

[Mpudt 14. Tabnumsr obopmirsroTcs 12 mpudTom.

[Tons pedepara: Bepxnee, HnxHEe — 20 MM; JeBoe — 25 Mm; ipaBoe — 10 Mm.

AOG3aIHbIi OTCTYII IO BCEMY TEKCTY yCTaHABJIMBAETCS paBHBIM 1,25 cM mimu 1,27 cMm.

Crpanumbl pedepara ciieqyeT HyMepoBaTh apaOCKuMu Iudpamu, COONIOAass CKBO3HYIO HYMEpAIUIO I10
BCEMY TEKCTY. TUTYIbHBINA JTUCT BKIIOYAIOT B OOLIYI0 HyMepaluio CTpaHull oTuyera. Homep cTpaHuisl Ha
TUTYJIBHOM JIUCTE HE TMPOCTABISIOT. HoMep CTpaHMIIBI IPOCTABISIFOT B MPaBOM BEpXHEW YacTH jwcra 0e3
TOYKH.

WnmocTpanuu (Tpaduky, CXeMbl, IUarpaMMbl) CIEeIyeT pacroiarath B pedepare HemocpeacTBEHHO Mocie
TEeKCTa, B KOTOPOM OHHM YIOMHHAIOTCS BIIEPBbIC, WIM Ha Cleaywoolel ctpanuie. Wmmoctpauuu ciemyer
HyMEpOBaTh apaOCKUMHU MH(PpaMu CKBO3HOW Hymepamuei. Ha Bce WILTIOCTpanuu JOKHBI OBITH JTaHBI
CCBLJIKHU.

B Tekcte pedepara 00s3aTeNbHO JOJDKHBI TNPHCYTCTBOBATh CCHUIKM Ha HMCTOYHUKHU. JlroOas wunes,
MOJIOKEHHUE WIIM BBIBOJ pedepupyeMoro marepuania, WUIIOCTpUpYEeMble WJIM OMNHChIBaeMble B pedeparte
JOJDKHBI  COJIEPKATh COOTBETCTBYIOIIYIO CCBUIKY Ha NEPBOMCTOYHHUK. lIpum mepeHeceHHMH TeKCTa W3
MEPBOUCTOYHMKA 0€3 aBTOPCKON mepepadoTKu (LUMTUPOBAHME), HEOOXOAMMO TIO MHUMO CCBUIKH
MCIIOJIb30BaTh KABBIYKH.

CchUIKM Ha UCTIONIb30BaHHBIE HCTOYHUKHU CIIETyeT MPUBOIUTE:

- b0 B KBaJpPaTHBIX CKOOKaxX, YKa3blBas IOPSAKOBBIA HOMEP WCTOYHHMKA, yKa3aHHBIH B «CHHCKe
MCIOJIb30BaHHOM TUTEPATyphl» C YKa3aHUEM CTPAHUIIBI HCTOYHUKA,

- 100 TOJCTPOYHO C YKa3aHHWEM aBTopa padoThl, ee Ha3BaHUs, MECTa M TO/1a M3/IaHusl, HOMEpa CTPAHHMIIbI,
Ha KOTOPYIO JIENaeTCs CChLIKA.

Bce cHOCKM ¥ TOACTPOYHBIC TPUMEUAHUS TIEUYATAIOTCS TOJIBKO HAa TOM CTpaHMIIEe, K KOTOPOH OHU OTHOCSITCS.
3aKiIro4YeHrue JO0KHO OBITh MOJHOCTHIO CAMOCTOSATENIBHOM YacThio paboThl, MPSIMOE TMEepeHeceHHe TeKCTa
JPYTUX aBTOPOB 3/1€ChH 3alPEIICHO. 3aKII0YEHHE JTOJIKHO COIEPKATh:

a) OCHOBHBIE MOJOXEHHS M BBIBOJIBI U3 0030pa MPOYUTAHHBIX MaTEPHAIIOB;

0) B3Rl aBTOpa pedepara Ha aKTYalIbHOCTh M 3HaYeHHE pedeprupyeMoro Marepuaia sk COBPEeMEHHBIX
SKOHOMHMYECKUX OTHOIIECHUH.
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