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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | @opmupoBaHHE COOTBETCTBYIOIIETO YPOBHSA KOMIIETCHIMI Oyaymiero BBITyCKHHKAa B cdepe HHPOpMAMOHHO-
KOMMYHUKATHBHBIX TEXHOJIOTUI U UX MPUMEHEHUS JUIS YIPaBICHHS IPEIIPUSITHEM.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-3: CnocodeH ynpapiasiTb KOHTeHTOM HHTepHeT-pecypcoB NpeInpusiTHs, MNPOLECCAMH C€O03AaHUs HHGOPMAIHMOHHBIX
CePBHCOB

B pe3yabTate ocBOCHUS IMCHUIIIMHBI 00yYalOLIUiics JOJKEH:

3HaTh:

OCHOBHBIC MCTOJbI pa3pa60TI<H KOHTCHTa H I/IT—CepBI/ICOB OpeaAnpuiaTsS U UHTCPHET-PECYpPCOB (COOTHCCCHO C HHAUKATOpOM TIK-

3.1).

Ymerb:

paspabarsIBaTh KOHTSHT U M T-cepBUCH MpeANpUATHS H HHTEPHET-PECypCcoB (COOTHeCeHO ¢ mHanKaropom I1K-3.2).

Bnagern:

yMeHHeM pa3zpabarsIBaTh KOHTEHT U M T-cepBUCHI IPEANIPUATHS 1 HHTEPHET-PeCypcoB (CooTHeCeHO ¢ nHankaropom I1K-3.3).

3. CTPYKTYPA U COAEPKAHMUE JUCIHUIIJINHBI

Paznen 1. O6uue Bonpocbl UT-cepBucoB

Ne HaumenoBanne Temsl / Buj 3ansitus Cemecrp Yacos Komneren- Jlutepartypa
/ Kype HHH
«ITonsarue UT-cepBuca»
HUT-MeHemKMEHT. UT-cepBuc. Buanr NT-cepBucos, ux JI1.1, J11.2, J12.1,
1.1 7 4 IK-3
KJIacCHU(pUKAIMH, OTINYHS, TIEPCIIEKTUBBI PA3BUTH. J2.2,J12.3
/ Jlex /
"[lonsarue UT-cepBuca"
Pa3pabotka konteHta B CMS Joomla. OcHOBHOe Ha3HaYeHUE JI1.1, J11.2, JI2.1,
1.2 7 4 IK-3
AJIEMEHTOB, UX PaCIOJIOKEHHE, UCIIOIh30BaHUE. J12.2,J12.3
/ J1ab /
1. UT-meHeKMeHT.
2. UT-cepBuc.
3.ITIL/ ITSM.
13 4. Tlponecco! nognepxku UT-cepucos. 7 48 MK-3 JI1.1, J11.2, JI2.1,
| 5. Ilpouecce npenocrasnenus T-cepucos. JI2.2,J12.3
6. Tunosas monens HP ITSM, cornacoBanue 3amgay 6uszneca u UT.
7. Tunosast monens HP TSM.
8. Cornamenue 06 yposue cepsuca. / Cp /
Pa3gen 2. CoBpeMeHHBIe pellieHHs 110 YIIPABJICHHI0 KOHTEHTOM
Ne HaumeHnoBaHue Temsbl / Buj 3ansitust Cemectp Yacos Komneren- Jlutepatypa
/ Kype M
«JlaHHBIEC ¥ KOHTCHT»
be3bymakHbiii opuc. CucTembl yIpaBlieHHs KOHTEHTOM. Hapurarust JI.1, J11.2, JI2.1,
2.1 7 4 IK-3
10 IEKTPOHHOMY KOHTEHTY. J12.2,J12.3
/ Jlex /
"JlaHHbIE U KOHTEHT"
Paspabotka konTeHta B CMS Joomla. TToHsITHE CCBUIOK B KOHTEHTE, JI1.1, J11.2, JI2.1,
2.2 7 6 IK-3
MEepPEeKPECTHBIE CCBUTKH, CTIOCOOBI TIEPEMEIIICHNUS TT0 CCBUTKaM. J12.2,J12.3
/ JIab /
1. Craguu sBosrouun UT-cayx6.
2. Mogens uH(popMaoHHBIX TiporieccoB ITPM.
3. IInardopma ynpasnenus UT-nadpactpykrypoit IBM/Tivol.
4. bazosrie Texnonorun IBM/Tivoli. JI1.1, J11.2, JI2.1,
23 s, Be36yMakHbIi odHc. 7 38 TK-3 J2.2,712.3
6. CucteMsl yIpaBJeHHs] KOHTEHTOM.
7. CMS-cucremsr.
8. O0beKkTHAs MOIeNb NpeacTaBiIeHust TaHHbIX. / Cp /
24 | /3auér/ 7 4 IK-3 JI.1, JI1.2, J12.1,




| | | | J2.2, 2.3

4. POHJ1 OHEHOYHBIX CPEJICTB

Crpykrypa u coiepkaHue ()OHAA OLEHOYHBIX CPEACTB AJs HMPOBEACHHS TEKYLICH M IMPOMEKYTOYHON arTeCTallMd MPEICTaBICHbI B
[Mpunoxenun 1 k paboveld mporpaMMe TUCIUTUTAHBL.

5. YA4EBHO-METOAUWYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUTIINHBI

5.1. OcHoBHas uTEpaTypa

ABTODBI, 3aryaBue H3paTenscTBO, TONI Komnnua-Bo
J1.1 | Tyumu A. H. KoHcrekT nexuuii mo JUCIUILINHE Mocksa, bepnun: lupekt- | https://biblioclub.ru/inde
«H(bOpMAIIMOHHBIEC TEXHOJIOTUU B SKOHOMHUKE: Menua, 2014 x.php?
KypC JIEKIHI page=book&id=69883
HEOrpaHUYEHHBIN
JOCTYII ISt
3aperucTpUpPOBaHHBIX
TOJIb30BaTENICH
JI1.2 | Muxaiinoga, E. O., NudopMalmoHHbIE TEXHOJIOTUH B MEHEIXKMEHTE: Kazanb: Kazanckuit https://www.iprbooksho
Baneesa, A. H., y4e0HO-METOINIECKOe TTocoOne HalMOHATbHBIN p-ru/100671.html
Baneesa, 1. H. HCCIIEOBATEIbLCKHUIA HEOTPaHUYEHHBIN
TEXHOJIOTHYECKHUI AOCTYII UL
yHuBepeutert, 2018 33pETHCTPHPOBAHHBIX
MOJIB30BaTelei

5.2. lonoJHHUTeNbHAS JUTEPaTypa

ABTODBI, 3arnaBue H3narenscTBO, 1O Komnnu-Bo
J12.1 BUT. busnec & MH)popMamOHHBIC TEXHOIOTHH: Mocka: Cungukar 13, https://biblioclub.ru/inde
ousHec & MHGOPMAIIMOHHBIC TEXHOJIOTHH: XypHAT | 2015 x.php?

page=book&id=335991
HEOTpaHUYEHHBIN
JOCTYTI TS
3apernCTPHUPOBAHHBIX
T10JIb30Baresnen

2.2 BUT. buznec & NHpopMariioHHBIC TEXHOIOTHH: Mocksa: [lomoxxeser n https://biblioclub.ru/inde
Ky pHAT naptHepsl, 2019 x.php?
page=book&id=562412
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3aperuCTPUPOBAHHBIX
10JIb30BaTelIeH

JI2.3 | Momnotkosa, H. B, HudopmannoHHbIe TEXHOIOTUH B OM3HECE: Tam6o0B: TamOoBCKHUi https://www.iprbooksho
Birom, M. A., y4ebHoe nocodue rOCyIapCTBEHHBIH p-ru/99760.html
Jroxenkosa, H. B., TeXHUYECKUN HEOTPaHUYEHHbBIN
Paspko, 0. 10., ynusepcuret, 95C ACB, AOCTYI At
Xasanosa, /1. JL., 2019 3apErUCTPUPOBAHHBIX
SlkoBnesa, M. 1O. OJIb30BaTeIeh

5.3 IIpodeccuonanbHbie 6a3bI JAHHBIX H HHPOPMALMOHHBIE CIIPABOYHBIE CHCTEMBI

NCC "KoncynbranTlInroc"

HCC "Tapant"http://www.internet.garant.ru/

HNudopmanmonnas cucrema "EquHoe 0KHO TocTyma k oOpazoBarenbHbIM pecypcam”. http://window.edu.ru/
Becrnarnas 6aza nanaeix [OCT. https://docplan.ru/

5.4. [lepeyeHb MPOrpaMMHOI0 o0eceYeH st

Onepanunonnas cucrema PEJI OC
1. LibreOffice
2. CMS Joomla

5.5. YueGHO-MeTOAMYECKHE MATEPUAIBI VISl CTYCHTOB ¢ OrPAHHMYEHHBIMHU BO3MOKHOCTSIMH 310POBbS

Ilpn HeoOXOAMMOCTH MO 3asBICHHUIO OOYYAIOMIETOCS C OTPaHWYCHHBIMH BO3MOXHOCTSMH 37I0pPOBBS  y4eOHO-METONMYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPAaHMYCHHUSM 3I0pOBbs M BocHpusTus uH(popmammu. [ns mui c
HapyLICHUsIMA 3peHus: B (opme aynuodaiina; B medarHOW (opMme yBeIHMYCHHBIM IIpudToM. s UL ¢ HApyNICHUSMH CIyXa: B
(opMe SIIEKTPOHHOTO JOKYMEHTa, B IedarHoil Qopme. i U ¢ HapylICHWSMH OIIOPHO-IBHTATEFHOTO ammapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B IIEYaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI

IMomerenns st Bcex BHIOB pabOT, MPELyCMOTPEHHBIX YUEOHBIM IIAHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOI ClIeNHaTn3MpOBaHHOM
y4eOHOH MeOeNbI0 M TEXHHYECKUMHE CPEJICTBaMU 00yUYCHUS:




- CTOJIBI, CTYTIbS;
- IEPCOHAIBHBINH KOMITbIOTED / HOYTOYK (IIEpEHOCHOM);

- TIPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKa.

JlaboparopHble 3aHATUS TPOBOJIATCS B KOMIBIOTEPHBIX Kijlaccax, pabodre MecTa B KOTOPHIX O0OpyAOBaHB HEOOXOAMMBIMU
JMIEH3MOHHBIMU N/UJIM CBOOOIHO PacHpOCTPaHAEMBIMH IIPOrPaMMHBIMH CPEJICTBAMHM M BBIXOAOM B MIHTEpHET.

7. METOJNYECKHUE YKA3AHUA 1JIAA OB YYAIOIINXCA 110 OCBOEHUIO TUCHUTIINHBI

Meroaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABJICHBI B HpI/IJ'IO)I(CHI/II/I 2K pa60qeﬁ nporpamMmme JUCHUITIIUHBI.




®OH/I OHEHOYHbIX CPEACTB

[Ipunoxenue 1

1 Onucanue nokasareseil M KpUTepueB OLIECHUBAHUS KOMIETEHUMA HA Pa3JIMYHBIX ITANaxX UX
(¢GopMupoBanus, onucaHue MKaJ OLeHUBAHUS

1.1 Tloka3aTenu U KpUTEpUH OLICHUBAHUS KOMIICTCHIIUIA:

3VH, cocrasisioniyue TToka3zaTenn olcHUBaHUS Kputepun onenuBanus CpencrtBa
KOMIETEHIIHIO OLICHUBAHMUSI
[TK-3 - Criocoben ynpaBiasiTh KOHTEHTOM MIHTEpHET-pecypCcoB MPEANPHITHS, TIPOIIECCAMU CO3/TaHUS

MH(OPMAIIMOHHBIX CEPBUCOB

3 OCHOBHBIE METO]IbI
pa3pabOTKH KOHTEHTA U
NT-cepBucos
MPEeNNpUATHS U
WHTEPHET-PECYPCOB

OtOupaer nHpOpMaITIOHHO-
KOMMYHUKaTHBHBIE
TEXHOJIOTUH JUIsl pa3paboTKu
KOHTEHTA M CO3JIaHHS
MH(POPMALIMOHHBIX
CEPBHCOB

CootBeTcTBHE NIPECTABICHHON
B OTBeTax MHpOpMaIuu
MaTepHuagam JeKIui 1 yueOHoH
JUTEPATYPhI, CBEICHUSAM U3
pecypcoB UHTEpHET,
NPaBUWIFHOCTH HAIMCAHUS TECTA,
OTBETOB Ha 3aueTe

T- Tect (Bompocsr 1-
20),

3 - BONPOCHI K 3a4YETY
(Bompocsr 1-20)

VY pa3pabatsiBaTh
kKOoHTeHT U UT-cepBucel
NpEANPUITHS U
MHTEPHET-PECYPCOB

Hcnonbs3yer KOMIBIOTEPHBIE
TEXHOJIOTUH NPU
BBITIOJTHEHUH NTPAKTUKO-
OpPUEHTUPOBAHHBIX U
712a00paTOPHBIX 3aJaHUN

O0BeM U KOPPEKTHOCTh
BBINIOJTHEHU S, IPAKTHKO-
OPHEHTHPOBAHHBIX H
JabOpaTOPHBIX 3aaHUIN

I1033" - 3aganus 1-
10,
JI3" — 3amanus 1.1 -
2.3

B ymenuem
pa3pabaThiBaTh KOHTEHT
u UT-cepBuckl
MPEANPUATHS |
WHTEPHET-PECYpPCOB

[Ipumensier mporpaMMHO-
TEXHUYECKHE CPEACTBA IS
00paboTku nH(OpMAIUU B
MIPAKTUKO-
OpPUEHTUPOBAHHBIX U
71a00paTOPHBIX 3aJaHUAX

YMeHue npuMeHsTh
TEOpeTUYEeCKUE 3HAHUS Ha
MPAKTUKE TIPU BHITOJTHEHUH
MIPAKTUKO-OPUEHTUPOBAHHBIX U
Ja00paTOPHBIX 3aaHUHN

[1033" - 3amanus 1-
10,
JI3" — 3amanms 1.1 -
2.3

T — Tectwr; 3 — Bompochl K 3auery; JI3 — mabopatopubie 3aganust; [1033 - mpakTUKO-OpUEHTHPOBAHHBIE
3a/IaHUs K 3a4EeTy

1.2 lIkansl oLleHUBaHUS:

Tekymmii KOHTPOJIb YCHEBAEMOCTH U IPOMEXKYTOUYHas aTTeCTalUsl OCYLIECTBISETCA B PaMKax
HAKOMUTEIbHOW OalTbHO-PEUTHHTOBOM cucTeMbl B 100-0auibHOM miKae.

3aver

50-100 6amnoB (3a4eT)

0-49 GamnoB (He3auer)

2 TumoBble KOHTPOJIbHbIE 3aJlaHUSl WM HHbIe MAaTepHaJibl, HEOOXOAMMbIe /JIS OLEHKH 3HAHUM,
YMeHHMi, HABBIKOB W (MJHM) ONBITA [eTEJbHOCTH, XapaKTepu3ywmmx 3Tanbl (GopMHUPOBaHUS
KOMIIETEeHIIUI B Mpoiecce 0CBOEHUs1 00pa30BaTeIbHON MPOrpamMMbl

Bomnpocsl k 3a4ety
NT-MeHeKMEHT.
UT-cepsuc.
ITIL/ ITSM.
[Ipoueccot mogaepxku UT-cepBucos.
IIpoueccs! npepocrasienus U T-cepBucos.
Tunosas monens HP ITSM, cornacosanue 3amau OusHeca u UT.
Tunosas moaens HP ITSM.
[InanupoBanue u ynpasinenue U T-cepBucamu.
Cornamenue 00 ypoBHE cepBuca.

WX N R WD =




10. Craguu sBomrorun UT-cimyxO0.

11. Mopenb napopManMoHHbIX mporieccoB [TPM.

12. TInardopma ynpasnenust UT-undpacrpykrypoit IBM/Tivol.
13. bazoBeie TexHonoruu IBM/Tivoli.

14. Be3bymaxuslii oduc.

15. Cucremsl ynpaBieHUs] KOHTEHTOM.

16. CMS-cucremsl.

17. OOBeKTHAst MOJENb MPEICTABICHUS TAHHBIX.

18. CereBass u MOAyJIbHAs MOJEINb IIPEACTABICHUS JAHHBIX.
19. Cob6omHo pacrpoctpansembie CMS-cucTemsi.

20. Kommepueckue CUCTEMBI.

I[IpakTHKO-OpMEeHTHPOBAHHBbIE 32JAHUS K 3a4eTy
1. Co3pmaiiTe 3ampoc, BBIBOAIINN HH(OPMAITUIO TT0 TIOCTYIUICHUIO TOBAPOB B ONPECICHHBIN (prna,
YKa3bIBACMBIC IMOJIB30BATCIICEM, U B OIIPCACIICHHBIC JAaThl, YKA3bIBACMBIC ITOJIB30BATCIICM.
2. CospgaiiTe 3ampoc, BRIBOIAIINN HH()OPMAITHIO 110 TIOCTYIJICHUIO OMPEICIEHHOTO TOBapa, YKa3bIlBaeMbIe
I10JIB30BAaTCICM, B (bHHHaHBI, U B OIIPCACICHHBIC 1aThl, YKA3bIBACMbBIC ITOJI30BATCIICM.
3. Co3spaiiTe 3ampoc, BRIBOIAIINN HHGOPMAITHIO TT0 MPOAaKaM OMPEACIICHHOT0 TOBapa, YKa3bIBAEMOTO
MMOJIb30BATCJICM, MCHC’KCpAMU, B IICPHUOA BPCMCHH, OHpGI[GJIHGMBIfI II0JIb30BAaTCJIEM.
4. CospgaiiTe 3ammpoc, BIBOISIINN HH()OPMAITHIO 110 TIPOIakaM TOBapa OMPeIeICHHBIM MEHEHKEPOM,
BBIGI/IpaeMBIM IMOJIb30BAaTCJICM, B IICPUOJ BPCMCHU, OHpe,Z[e.H}IeMBII\/'I II0JIB30BATCICM.
5. Co3spmaiiTe 3ampoc, BBIBOJAIINN HHHOPMAITHIO O KOJIMYECTBE U 00beMax MPoIaK TOBAPOB MEHEKEPaAMHU,
B [IEPUOJ] BPEMEHH, OIIPEAEIIAEMbIN I10JIb30BATEIIEM.
6. Co3spmaiiTe 3ampoc, BRIBOJAIINN HHHOPMAITHIO O KOJIMYECTBE U 00beMax MpoIaK TOBAPOB 10 (uiiragam, B
IIEPUOJ BPEMEHHU, OIIPEAEIIAEMBIN I10JIb30BATENIEM.
7. Co3pmaiiTe 3ampoc, BBIBOJAIINN HHHOPMAITUIO O KOJIMYECTBE U 00beMax 3aKyIKHA TOBAPOB B TIEPHO/T
BPEMEHH, OIPEIEIAEMbIN II0JIb30BATEIIEM.
8. Co3znaiite 3ampoc, BRIBOAAIIMN HHGOPMAIIUIO TTO KOJWYECTBY H J1aTaM IMOCTYIUICHHS ONPECICHHOTO
TOBapa, BEIOMPAEMOro MoJIb30BaTeNeM, B (DHIIMANIBI B IEPUOJI BPEMEHH, ONPEACIIIeMbIil T0JIb30BaTeNIEM.
9. Co3spaiiTe 3arpoc, BRIBOIAIINN HHGOPMAITUIO 110 KOJIMYECTBY M JIaTaM MOCTYIUICHHUS TOBapa B
oTpeieNIeHHBIN (puiInal, BBIOMpaeMblil 0JIb30BaTeNIEM, B IEPUO]I BPEMEHH, ONPEAEISIEMbIH MOJb30BaTEIIEM.
10. Co3zpaiiTe 3ampoc, BRIBOIAIINI HHGOPMAITHIO O 1aTax U 00beMax MpoJiaX TOBAPOB MO (puIHaiam, B
IIEPUOJ BPEMEHHU, OIIPEAEIIAEMBIN I10JIb30BATEIIEM.

e auer» (50-100 GamoB) BBICTABISETCS CTYACHTY, €CIU HM3JI0XKCHHBIM Marephal (aKTHYeCKH BEpEH,
HaIM4YUe TITYOOKHMX MCYEPIBIBAIONINX 3HAHUN B 00beMe MPOIMJACHHONM MPOrpaMMbl TPAMOTHOE M JIOTUYECKH
CTPOMHOE H3JIOKEHHWE MaTepuana MpU OTBETE, YCBOCHHWE OCHOBHOM M 3HAKOMCTBO C JOMOJHHUTEIbHOH
JIUTEpaTypoi; HaIM4Me TBEPIAbIX M JIOCTATOYHO TOJHBIX 3HAHHWM, YETKOE U3J0KEHHEe MaTepHaa,
JIOMYCKAIOTCA OTJAEJIbHbIE JIOTUYECKHE M CTUJIMCTHUYECKHE TIOTPEIIHOCTH; W3JI0)KEHHUE OTBETOB C
OTJENBHBIMH OIIMOKAaMH, YBEPEHHO UCIIPABICHHBIMH ITOCIIE JJOTIOJHUTEILHBIX BOMIPOCOB, PEIICHO MPAKTHUKO-
OpPUEHTUPOBAHHOE 3a/laHUE;

o «uezaueT» (0-49 GaoB) BBICTABISAETCS CTYIEHTY, €CIIM OTBETHI HE CBS3aHBI C BOIMPOCAMU, HATUYHE
rpyObIX OMMOOK B OTBETE, HEMOHUMAHUE CYITHOCTH M3JIaraéMOTo BOMPOCA, HEYBEPEHHOCTh M HETOYHOCTH
OTBETOB Ha JIONIOJHUTENbHBIE U HABOJSAIIUE BOIIPOCHI.

Tect
1. B ueM cocTout ocHoBHad 3amaua UT-menemxmenTa?
a. B Pa3BUTUU UHPOPMAIIMOHHON HHPPACTPYKTYphI PEATPUATHUS
b. B co3nanum ycnoBuii A7t KOM(POPTHON pabOThl COTPYAHUKOB MPEAIPUATHS
C. B pa3paloTKe MPUIIOKEHHH, OTBEUAIOIMINX 32 (YHKIIMOHUPOBAHUE MTPEITPHUITHIA
2. Yto ompenensieT COCTaB MoApa3AeieHU, pacipeieIeHne MeXay HUMU (QYHKIMNA U 3a1a4?
a. uHdpacTpykTypa ciayx0oet UT
b. opranusanmoHHas cTpykrypa ciy;xos1 UT
c. cucreMa O6e3omnacHocTH ciry)obsr UT
3. Yro He oTHOCUTCH K TpymnnaM KoprnopatuBHbix U T-cepBrucos?



a. nmoanepxxka UT-undpactpykTypsl

b. moxnepkka Ou3HEC-TIPIIIOKEHUN

C. MOJJIEpIKKa MOJIb30BATENEH

4. Yro ompenensieT BEpOSATHOCTh HECAHKIIMOHUPOBAHHOTO JOCTYIIA K JaHHBIM W/WIH UX U3MEHEHHE?
a. (PYHKIIMOHAIBLHOCTH

b. KoH(UIEHIINATEHOCTh

C. JOCTYIHOCThb

5. Iyt 9ero mpeaHa3HAYeH MPOIIece yrpaBieHus mpoodaemamu?

a. JJI1 MUHUMHU3AlUY HETaTUBHOTO BIIVSIHUS MHIIUIECHTOB HA OM3HEC
b. 1715 Oka3aHUs MOMOILHY B YIIPaBICHUH SKOHOMHUYECKUMHU XapakTepuctukamu M T-cepBrcos
c. ans obecnieueHus ObicTporo BocctanoBienue MT-cepBuca

6. Jlns yero npeaHa3Ha4YeH MPOLIECC YIPABICHUS peIU3aMHu?

a. obecrieueHus yBepeHHOCTH M T-MeHemKepa, 4To M3MEHEHUs 3allJIaHUPOBAHBI U COTJIACOBAHBI
b. oOecrneueHus okazaHus MoMoInu B ynpasieHuu U T-ceppucamu
c. o0ecrie4eHus1 I3MEHEHUH MO3UIUI KOH(PUTYpaIIH

7. 1ns yero npeaHa3HavyeH MPOLIECC YIPABJIEHUSI HEMPEPHIBHOCTHIO TipeaocTaBiaeHust U T-cepBucon?

a. obOecrieunBaeT BHITIOJHEHNE TPEOOBAHUN K YCTOMYMBOCTH MIPEIOCTABIISIEMBIX CEPBHCOB

b. ompenensier, corinacoBbIBacT U KOHTpOJIUpyeT napamerpsl UT-cepBuca

C. ONTHUMH3HUPYET HCIOJIb30BaHMs pecypcoB UT-uHpacTpyKTypsI

8. Urto He otHOCHUTCH K nearenbHocTH Hewlett-Packard B chepe npumenenus ITIL?

a. MOCTaBIIUK YCIYr KOHcanTuHra u BHeapeHus [TIL

b. mposaiinep ycayr o odydyeruto ocHoBam ITIL

C. pa3pabotuuk 6a30BbIX MpoTOKojIoB [TIL

9. Uto obecnieunBaeT OJ0K MPOIIECCOB pa3paboTku 1 BHenpenus UT-cepBucon?

a. CO3/IaHHE U TECTHPOBAHHE HOBBIX CEPBUCOB U HHPPACTPYKTYPHBIX KOMIIOHCHTOB

b. peanuzamuio UT-cTparernu B COOTBETCTBUH C LIETSIMU OM3HECA

C. JETaTu3UPOBAHHYIO MH(POPMAIIHIO IO MPOCKTUPOBAHUIO HOBBIX M T-cepBrcoB

10. Yto obecrieunBaeT 610K MPOIIECCOB coTiiacoBaHue 3aaa4y ouzneca u UT?

a. JEeTaTu3UPOBAHHYIO MH(POPMAIIUIO IO MPOCKTUPOBAHUIO HOBBIX M T-cepBrcoB

b. cozmaHue ¥ TeCTUPOBAHUE HOBBIX CEPBUCOB U MH(MPACTPYKTYPHBIX KOMIIOHEHTOB

c. peamuzanuto UT-cTpaTeruu B COOTBETCTBUU C IENSIMU OU3HECA

11. Yto HE OTHOCUTCS K OCHOBHBIM cTaausiM 3Botoruu U T-ciyx6 merogomorun HP ITSM?

a. ympasJeHHE UHPPACTPYKTYpoOit

b. ympaBneHue cepBrucaMu

C. YIPABJICHUE IEIOBBIMU Xapakrepuctukamu UT

12. Yro npennonaraer ynpasieane UT-undpactpykrypoit ¢ Touku 3peHus: ouzneca?

a. OueHKY 3 pexTuBHOCTH paboThl M T-ciy)O0b1 U1t OM3HEC-TI0IPpa3IeIeHUH IPEAIPUITUS

b. ynydiieHue B3aMMOAECUCTBUS C KIIMEHTaAMH

c. obecriedeHre KOPIOPATUBHONM MH(pOpPMAaLIKEH TIaBHBIX MOJIb30BATENIEH MPOSKTOB

13. Yto He OTHOCHUTCS K eKeTHEBHOMY MOHUTOPUHTY U T-cimy»x0n1 o moanepxkke UT-cepBucon?

a. pazpelieHue mpoodIem

b. u3mMepeHne Npou3BOAUTENEHOCTH

C. aHaJIN3 KOH(PUTYpaAIIUU CHCTEMBI

14. Yto He oTHOCUTCA K oOmacTsim ynpasienus UT-undpactpykrypoit npeanpustus miardopmer Tivoli?
a. ympaBJeHHE OM3HEC-CHCTEMOU MpeAnpUsTUs

b. omepanuoHHas mojaepKKa

c. 6e30macHOCTb HH(POPMALMOHHBIX CHCTEM

15. B yem Ha3HaYEHUE TEXHOJIOTUH «YIPABICHUE TIOKYMEHTAMU»?

a. CO3/1aBaTh CHEIUATN3NPOBAHHBIC CUCTEMbI YIIPABJICHUS

b. cHaGxaTh TOKYMEHTHI METaIaHHBIMU

C. apXUBHUPOBATH JaHHBIC TIOCTIE UX OLU(PPOBKU

16. Kak mpejicraBiieHa CTpyKTypa HH(POPMAIIUK B CETEBOM MOJIEITH TaHHBIX ?

a. B BUJE Y3JIOB C IOMEUYEHHBIMH CBSI3IMU MEX1y HUMH

b. B BHJIE TOTHYECKHUX TOCTIEI0BATEIBHOCTEM

C. B BUJE MOJIeH TaOIULIbI C 3aBUCUMOCTSIMU MEX]Ty HUMU



17. Kakast unpopmanust He XpaHUTCS B PEISUOHHBIX TaOIUIax?

a. 00 y3max

b. 00 y31m0BBIX KJIacTepax

c. 00 arpulyTax y3J0B

18. Kakum yHHKaTbHBIM CBOMCTBOM oOnanaetT APC ActionApps?
a. 100aBIeHMs JUHAMUYECKUX Pa3/ieioB Ha CYILECTBYIOLIEM CaliTe
b. pa3meleHus peKIaMHBIX MOJyJIEH Ha CYIIECTBYIOIIEM CalTe

C. MpeoOpa30BaHUs UCXOAHBIX KOJOB INHAMUUYECKUX PA3JEI0B

19. B kakux CMS-cuctemMax MOKHO 3arpy’arthb Ha cepBep TEKCTOBBIE (PailIibl 1 PUCYHKH HEKOTOPBIX (hop-
MaToB?

a. Xoops 1 Mambo

b. eZ Publish u APC ActionApps

c. eZ Publish u Mambo

20. Kakyro apxutektypy umeet Cucrema Documentum?

a. 00OBEKTHO-PEIAIIUOHHYIO

b. 00BEKTHO-CETEBYIO

C. 00BEKTHO-OPUEHTUPOBAHHYIO

HMHcTpyKuMs M0 BBINOJIHEHHIO: O0ydYaroumeMycsi HE0OXOAMMO BBIOpaTh OJUH TPAaBUIBHBIM OTBET M3
IIPEUI0KEHHBIX.

Kpurepun onenuBanus:

e 31-40 GayyIoB BBICTABIISIETCS CTYIEHTY, €CJIM MOJIy4YeHbI paBuiIbHbIe 0TBETHI Ha 86-100% BompocoB TecTa;
e 21-30 GayIoB BBICTABISIETCS CTYACHTY, €CIIU MOJIy4YeHbI IPaBUIbHBIE OTBETHI Ha 71-85% BompocoB TecTa;
e 11-20 Gasna BbICTaBISIETCS CTYICHTY, €CIIH MOTY4YeHbI paBUiIbHbIE OTBETH Ha 50-70% BOIpOCOB TecTa;

e 0-10 6amI0B BBICTABIISACTCS CTYACHTY, €CJIM MOJTYYeHbI IPaBHIIbHBIE OTBETH MeHee, yeM Ha 50% BompocoB
TecTa.

MakcumanbHas cymMma 6asoB 1o tecty: 40 6aos

JlabopaTopHble 3axaHus

TemaTuka 1a60paTopHbIX padoT Mo pasaeiam

Paznen 1. «O0mme Bonpocst UT-cepBucoB»

JlaGopatopuoe 3ananue 1.1. «[lonstue UT-cepBucay. Pazpaborka kontenta B CMS Joomla. OcHOBHOE
Ha3HAaYEHHE 3JIEMEHTOB, UX PACIOJI0KEHHE, NCIIOIb30BaHNUE.

Jlaboparopuoe 3aganue 1.2. «O6mue cBeaenus o oubamoreke ITILy». Paspaborka konteHTa B CMS
Joomla. IlonsiTHe KOHTEHTA, CTPYKTYpa U CITOCOObI ero hopmupoBanusi. CriocoObl HABUTAIIMU TTO KOHTEHTY.
Paznen 2. «CoBpeMeHHbIe pelIeHHs 110 YIPABJIEHUI0 KOHTEHTOM)

Jlaboparopnoe 3ananue 2.1. «/lanable 1 KOHTeHT». PazpaboTka koHTeHTa B CMS Joomla. [TonsiTHe cchltok
B KOHTEHTE, IEPEKPECTHBIE CCHUIKH, CIOCOOBI MEPEMEILIEHHS 110 CChLTKAM.

Jlaboparoproe 3ananue 2.2. «CucteMsl yrnpaBlieHHs] KOHTEeHTOM». Pa3padoTka kontenta B CMS Joomla.
Ornasnenue, cnioco0sl GopMUpPOBaHUS OTIaBlIeHH. Buabl ornasnenus. /{u3aiiH u pacnoiaoxenue
OTJIaBJICHUS.

JlaGopatopnoe 3ananue 2.3. «Pemenust Hewlett-Packard mo ITIL». Pazpabotka kontenta B8 CMS Joomla.
OTt60p MaTepuana ajs pa3MeIlleHus Ha caiiTe, ero pa3MenieHle U HUTUPOBaHUE.

Kpurepun oneHuBaHus:

e 10-12 GayyioB BBICTABISIETCS CTYACHTY, €CIIH BCE 3aJJaHUs, TIPEAYCMOTPEHHOE JIAOOPATOPHBIM 33aHUEM,
BBITIOJTHEHBI HA KOMIIBIOTEPE, U CTYICHT MOKET OOBSICHUTD UX BBINOJTHEHUE;

e 5-9 Ganya BBICTABISETCA CTYACHTY, €CIIU BCE 3aJJaHUsl, IPEIYCMOTPEHHOE J1a00paTOPHBIM 33 JaHHEM,
BBITIOJTHEHBI HA KOMIIBIOTEPE, U CTYICHT 3aTPYAHSIETCS OOBSICHUTD UX BBITIOJIHEHUE;

e 1-4 Ganna BBICTaBISETCA CTYACHTY, €CIIM HE BCE 3aJaHUs, IIPEAYCMOTPEHHOE JIAOOPATOPHBIM 331aHUEM,
BBITIOJTHEHBI HA KOMIIBIOTEPE, U CTYICHT 3aTPYAHSIETCS OOBSICHUTD UX BBIIIOJHEHUE;

o 0 6ayIOB BBICTABIISIETCS CTYJEHTY, €CIIU 3aJjaHue, IPeTyCMOTPEHHOE J1a00paTOPHBIM 3a/laHUEM, HE
BBINOJIHEHO HA KOMITBIOTEPE.

MakcumanbHasi cymma 6aoB 3a tabopatopHsbie 3ananust: 60 6amioB (5 mabopatopHsx 1o 12 6amioB)



3 Meroanueckue MaTepuaJibl, ONpeaesolue npoueaypbl OeHUBAHUSA 3HAHUI, YMEHUI, HABBIKOB M
(1JM) ONBITA A TeIbHOCTH, XapAKTEPU3YIOIIUX 3TAaNbl (POPMHPOBAHNS KOMIIETCHIIUH

[Tpouienypsl OlICHUBAHMSI BKIIOYAIOT B c€0s1 TEKYIIUNA KOHTPOJIb U IPOMEXYTOUHYIO aTTECTAIHIO.

Texkymmii KOHTPOJb  yCIIEBAEMOCTH IPOBOJUTCA C  HUCIOJB30BAHHMEM  OILICHOYHBIX  CPEJACTB,
MPEACTABICHHBIX B M. 2 JAHHOTO MPHIIOKEHUs. Pe3ynbTaThl TEKyIIEro KOHTPOJS JOBOASTCS O CBEACHUS
CTYJEHTOB JI0 TPOMEXYTOUYHOMN aTTeCTaIiH.

IIpomexyTouHas aTTecTalMs TIPOBOIUTCS B hopMe 3adeTa.

3aueT NpoBOJIUTCS O OKOHUYAHUIO TEOPETUUECKOro 00yUeHHUs 0 Havyalla 9K3aMEHAIlMOHHON CECCUU.
Pe3ynbrarhl aTTeCTalluM 3aHOCATCS B 3a4€THYIO BEJOMOCTh U 3aUY€THYIO KHWXKKY CTyAeHTa. CTyIEeHThI, HE
MpOUIEIIINE MPOMEKYTOUHYIO aTTECTAIUIO MO rpaQUKy CecCUu, AOKHBI JINKBUAUPOBATH 33J0KEHHOCTD B
YCTaHOBJICHHOM MOPSIJIKE.



IIpunoxenne 2
METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO JJUCHUIIJINHBI

Y4eOHBIM MJIaHOM MTPETYCMOTPEHBI CIICTYIOIINE BUIBI 3aHITHIA:

- JIEKILIH;

- 1abopaTOpHbIE 3aHATHUSL.

B xome neKUMOHHBIX 3aHATHM paccMaTpUBAIOTCS HHGOPMAIMOHHO-AHATUTHUYECKUE CHUCTEMBI H
MIPUJIOKEHUS, JAIOTCS PEKOMEHIAIMU JJIsI CaMOCTOSTENIbHOM paboThl M MOATOTOBKE K J1aOOpaTOpHBIM
3aHATHUSM.

B xone nabopaTopHbIX 3aHATHI YIIyOISIOTCS U 3aKPETUISIOTCS 3HAHMSI CTYICHTOB IO PSY PACCMOTPEHHBIX
BOIIPOCOB, Pa3BUBAIOTCSI HABBIKM MPUMEHEHUS WH(GOPMAIIMOHHO-aHAIUTUYECKUX CUCTEM U MPHIIOKEHUH.
[Tpu moATOTOBKE K JIAOOPATOPHBIM 3aHATUSM KKIBIA CTYJICHT JTOJIKEH:

— U3YyYUTh PEKOMEHIOBAHHYIO YUEOHYIO TUTEPaTypy;

— U3YYNUTh KOHCIEKTHI JIEKIUH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMON TEME.

B nporiecce moAroToBKH K JIA0OPATOPHBIM 3aHITHSIM CTYACHTHI MOTYT BOCIOJB30BaThCS KOHCYIbTAIMSIMHU
MIPENoIaBaTelIs.

Bompocel, HE paccMOTpeHHBIE Ha JEKIUSAX U Ja00paTOPHBIX 3aHATHSX, MOJKHBI OBITH H3YyUCHBI
CTYIEHTaMH B XOJ€ CaMOCTOSTeNIbHOM padoThl. KOHTpons camocTosTeNbHONM paboThl CTYIEHTOB Haj
y4eOHOM MpOorpaMMOl Kypca OCYIIECTBIISCTCS IOCPEACTBOM TECTUPOBaHMs. B X0oIe caMOCTOSTEIhbHON
paboThl KaXIblii CTyIEHT o0O0s3aH MPOYUTATh OCHOBHYIO M 10 BO3MOKHOCTH JIOTIOJHHUTEIHHYIO
auTEpaTypy IO H3y4aeMOW TeMme, JIOMOJHUTh KOHCIEKThI JIEKIHM HEJOCTAloUUM MaTepHalioM,
BBIIIUCKAMU M3 PEKOMEHIOBAHHBIX NEPBOMCTOYHUKOB. BBIIEINTh HEMOHATHBIE TEPMUHBI, HAUTH KX
3HAQUYEHHE B SHIMKIIONEINYECKUX CIOBapPSIX.

JIisi TOATOTOBKM K 3aHATHUSIM, TEKYIIEMY KOHTPOJIIO W MPOMEXKYTOYHOM aTTECTallMM CTYAEHTbl MOTYT
BOCTIOJIb30BaThCS DJIEKTPOHHO-OMOIMOTEYHBIMU CHCTeMaMu. Takke o0ydaroniyecs MOT'yT B3STh Ha JIOM
HEOOXOMUMYIO JINTEpaTypy Ha aOOHEMEHTE YHHBEPCUTETCKONW OMOIMOTEKHM WM BOCIOJIB30BATHCS
YUTAIBHBIMU 3aJ71aMHU.
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