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KA®EAPA NHHOBALMOHHBII MEHEKMEHT U NIPEeANPUHUMATENbCTBO

Pacnpenenelme YacoB TUCHUILIMHBI IO KypcaM

Kypc 1

Bun 3ansaruii Vi PIl Hroro
Jlexn 8 8 8 8
TIpakTuyeckue 10 10 10 10
HWroro ayn. 18 18 18 18
KonrakrHas paboTa 18 18 18 18
Cawm. pabora 153 153 153 153
Yackl Ha KOHTPOJIb 9 9 9 9
Hroro 180 180 180 180

OCHOBAHMUME
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3aB. kadenpoii: a1.3.H., mpod. Ixyxa B.M.

MeTou4eckiM COBETOM HaIlpaBJIeHUs: M.3.H., ipodeccop, xyxa B.M.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|(1)0pM1/1pOBaHI/Ie y 00yUaromuxcs MPAaKTHUECKUX HABBIKOB MPOCKTUPOBaHMS U OlleHKH 3 dexkTuBHoCcTH yerayr KKX.

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUA JUCITUIIJIMHBI

MK-1:CnocofGeH opraHn3oBbIBaTh MPOILECC IKCIUIYaTAIMH, PEMOHTA U 00CTYKHBAHUS 00bEKTOB KMJINIHOTO X035iicTBa U
KOMMYHAJIbHOM HH(PaCTPYKTypHbI

IIK-2:Cnoco6eH npoBoAUTH O1leHKY 3()(eKTUBHOCTH /1esiTeIbHOCTH IO ynpasieHu10 oobekTamu JKKX

B pe3yibTaTe 0cBOCHMS AMCHMILJIMHBI 00YYAIOLIUICH J0JKEH:

3HaTh:

cocTas U CTpyKTypy chepsl XKKX, HopMaTHuBHO-METOANIECKHE JOKYMEHTHI, perTTaMEeHTHPYIOIIHE IPEI0CTaBICHIE YCIYT MPeIIPHATHMHA
XIIUIHOTO X035icTBa U KOMMYHaJIbHOU HHGPACTPYKTYypoit (cooHeceHo ¢ unaukaTopom I1K 1.1);

METOJIbl U MHCTPYMEHTBI OLIEHKU 3((HEKTUBHOCTH AEATEIBHOCTH NPEANPUATHI 110 IpegocTaBieHuio yerayr JKKX (cooHeceHo ¢ MHIUKAaTOpOM
MK 2.1).

YMeTb:

IDIAHUPOBATh U TOEKTHPOBATh npenoctapierue ycuayr KKX (corneceno ¢ maaukaropom 11K 1.2);
OLleHUBATh 3()(HEKTUHBOCTD ASSATENbHOCTU IPEANPUATUH, okaspiBatoux ycsryru JKKX (coerneceno ¢ unauxatopom 11K 2.2).

Baagerb:

HaBBIKAMU MIPOEKTHUPOBaHUs U olleHKH ¢ dexTrBHOCTH yeuyr JKKX (cootHeceno ¢ unaukaropom 1K 1.3);
METOZaMH OLIEHKH 2(PPEKTUBHOCTH JIEATEIBHOCTH NMPeNpUsSTHiA, npenocrabisitomux yerayru XKKX (coonreceno ¢ nnankaropom I1K 2.3).

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI

Kox HaunmenoBaHue pa3/iesioB U TeM /BUJ 3aHATU/ Cemectp / | YacoB KomneTten- Jlutepatypa
| 3aHATUSA Kvnce 1040

Paznmen 1. CocTaB M CTPYKTYpPa KUJINIIHO-
KOMMYHAJILHBIX YCJIyT

11 Tema. "CocTaB u CTPYKTypa KHIUITHO-KOMMYHAIIEHOTO 1 2 ITK-1 TIK-2 JIT.1 J11.2 JI1.3J12.1
xo3giictBa". IlonoTpaciu >KMIMIIHO-KOMMYHAJIbHOTO JI2.2J12.3 J12.4
xo3stiicTBa. OCOOEHHOCTH KIITHITHO-KOMMYHAJIBHOTO
xo3siicTsa /Jlex/

1.2 Tewma. "Ilnan comepkaHuss MHOTOKBApTHPHOTO jJioma". 1 2 ITK-1 TIK-2 JIL.1J11.2 J11.3J12.1
CocTaBuTb IJIaH COJEPKaHUSI MHOTOKBapTUPHOTIO I0Ma, JI2.2J12.3 J12.4
KOTOPBIH JOIDKEH

BKJIIOYATH: - IEPEUCHb MEPOTIPHUATHI, - IEPEUCHb
OTBETCTBEHHBIX 32 UX BBIIOJHEHHE, - CPOKHU BHITOTHEHHS
3aj1a4 ¢ ucrosib3oanueM LibreOffice.

Mp/
1.3 Tema. "[IpaBuna npenocraBieHuss KOMMYHAJIbHBIX yCIyr'". 1 2 IK-1 IIK-2 JI1.1J11.2 J11.3J12.1
VYcnoBus npenocTaBIeHnss KOMMYHAIBHBIX yeuyT. [Topsimok JI2.2J12.3 J12.4

pacueTa u BHECEHHUs TUIAThI 32 KOMMYHAJIbHBIE YCITYTH.
Oco0GeHHOCTH MPEOCTABICHHUS PA3TUYHBIX KOMMYHAJIbHbBIX
yenyr. Onenka 3QQeKTUBHOCTH MPEIIPUITHH,
npenoctasistomux yerayru XXKKX  /Jlex/

1.4 Tema. "OcoOeHHOCTH NPOEKTUPOBAHUS KUITUIIIHO- 1 6 IK-1 IIK-2 JIT.1J11.2 J11.3J12.1
KOMMYHAITBHBIX yeiryr". TIpoekTupoBaHUE MKUITATTHBIX JI2.2J12.3 J12.4
YCIIYT: COJIEp)KaHNE U PEMOHT OOIIIero MMyIIEeCTBa
COOCTBEHHHKOB NIOMEIIIEHHH B MHOTOKBAPTHPHOM JIOME,
YCIIYTH 1O YIPaBICHHUIO OOLIMM HMYIIECTBOM M OOIHMHU
JCHE)KHBIMU CpeIcTBaMHU. [IpOEKTHPOBaHNE KOMMYHAIIbHBIX
YCIIyT: Topsiuee BOJOCHAOKEHHE; XOJIOAHOE BOIOCHAOKEHHE;
BOJIOOTBE/ICHHE; DIICKTPOCHAOKEHHUE; ra30CHA0XKEHHE;
ororienue. /I1p/

1.5 Tema. "Llenu n 3a1a4n )KUINIIHO-KOMMYHAJIBHOTO X034HCTBA. 1 30 IK-1 IIK-2 JIT.1J11.2 J11.3J12.1
Kvnuraeie 1 koMMyHaIbHBIE yeryTh". O yHKIIN JI2.2J12.3 J12.4
JKUJTAITHO-KOMMYHAIBHOTO X03HCTBA. XapaKTeprUCTUKa
KHWJIAIIHBIX 1 KOMMYHAJIBHBIX YCIIYT. PBIHOK SKMITUIHEIH 1
KOMMYHaJIbHBIX yCiryT. Ilopsaok npenocTaBieHus
KHITUIHO-KOMMYHANBHBIX ycuyr. /Cp/




1.6 Tema. "PecypcocOeperxenue B yrpasieHuu yciyramu JKKX". 1 20 IK-1 IIK-2 JI1.1J11.2 J11.3J12.1
OCHOBHbBIE HAIPABJICHUS PECYPCOCOEPEKEHUS KIITBIX JI2.2J12.3 J12.4
nomerienuid. @akropsl pecypcocbepexenus. /Cp/

1.7 Tema. "Conepxanue TapuHON NOJTUTUKH B KIITHIIHO- 1 4 IK-1 IK-2 JI1.1J11.2 J11.3J12.1
KOMMYHaJIbHOM X03stiicTBe". OCHOBHBIE 3Tarnbl TapuhHOU JI2.2J12.3 J12.4
nosmtuku Poccuiickoit
®denepanuu. Tapudnas nonutrka B Poccun. Peanmzanus
TapuU(HOU MOTUTUKH B OTPACIAX KOMMYHAIBHOU chepsl /JIek/

1.8 Tema. "T'ocynapcTBeHHBIE TPOTPAMMBI U CTPATEruu B cepe 1 2 IK-1 TIK-2 JI1.1 J11.2 J11.3J12.1
KKX". denepanbHas neneBas nporpamma «Kumumie», JI2.2J12.3 J12.4
npusstas [locranosnenuem [lpaBurensctea PO ot 25 aBrycra
2015 r. Ne 889 (c M3BMEHEHUSAMU U JAOTIOJIHEHHUSIMH ).

[Tocranosnenue npasutenscrea PO ot 6 mas 2011 r. Ne354
«O mpenocTaBIeHUN KOMMYHAJIBHBIX YCIYT COOCTBEHHUKAM H
MOJIb30BATEISIM TIOMEICHHH B MHOTOKBAPTUPHBIX IOMaX M
JKHIIBIX JIOMOBY (C M3MEHEHHUSMH | AonoidHeHusMu). /TIp/
Pa3gen 2. OcoGeHHOCTH OKA3aHUS )KMJIHLIHO-
KOMMYHAJIBHBIX YCJIYT B ;KHJIMIIHOM X035IiicTBe.

2.1 Tema. "TexHnueckast IKCIUTyaTalusl 3MaHAH U HHXKEHEPHOTO 1 30 IK-1 [IK-2 JI1.1J11.2 J11.3J12.1
o0opynoBaHus 3MaHui" MeToInKa TEXHUYECKOM JI2.2J12.3 J12.4
SKCITyaTalluy 3JaHUH U HHXKEHEPHOTO 000PYI0BaHHS
3manuid. /Cp/

2.2 Tema. "Opranuzanust paboThl AUCIETIYSPCKUX U aBapUIHO 1 30 IK-1 [IK-2 JI1.1J11.2 J11.3J12.1
-PEMOHTHBIX CIIYKO KHITUIITHOTO X03sicTBa". BUbl J2.2J12.3 J12.4
HEHCIPaBHOCTEH aBapUITHOTO TOPsIKa U IpeieNIbHbIe CPOKU
ux ycrpanenus. OueHka 3 (HeKTHBHOCTH yCpaTeHHS
HeucnpaBHocreit. /Cp/

2.3 Konrponbnas padota. [lepeueHb TeM KOHTPOJIBHBIX padoT 1 43 MK-1 IIK-2 JI1.1J11.2 J11.3712.1
npusezeH B [Ipunoxennu 1. /Cp/ J2.2J12.3 J12.4

24 /Ox3amen/ 1 9 MK-1 I1K-2 JI1.1J11.2 J11.3712.1

JI2.2712.3J12.4

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa U coepkanue (oHa OLEHOYHBIX CPEICTB AJISl IPOBEJCHUS TEKYILIEH U MPOMEXYTOYHOH aTTECTALUH MTPECTABICHBI B
[punoxennn 1 x paboueii mporpaMMe TUCIHIUINHEL.

5. YYEBHO-METOAUYECKOE U UTHO®OPMAIIMOHHOE OBECIHEYEHUE JUCIUIIJINHBI

5.1. OcnoBHas 1uTEpPaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3narenscTBO, IO Konunu-Bo
JI1.1 |Pymsiauesa E. E. KununiHo-KoMMyHaIbHBIH KomIuieke Poccni M., bepnun: [{upekt- https://biblioclub.ru/inde
Hp06HeMLI TEOPHUH U IPAKTUKHU YIIPABICHHUS: Menua, 2015 X.php?
MoHorpadus [DnekTpoHHsIH pecype]. - URL: page=book_red&id=3753
https://biblioclub.ru/index.php? 29&sr=1
page=book_red&id=375329&sr=1 HEOTPaHMYEHHBIN JOCTYII
JUTSE 3apETUCTPUPOBAHHBIX
NOJIb30BaTEIeH
JI1.2 |Epmonaes, E. E., OCHOBBI PeryIHpOBaHUs U ynpaBieHus sxumiHo-  |Camapa: Camapckuii http://www.iprbookshop.
Cenesnéna, X. B., KOMMYHAJIbHBIM KOMITJIEKCOM: y4eOHOe IocoOue rOCYIapCTBEHHBII ru/29790.html
CxuisipoBa, E. A. APXUTEKTYpHO- HEOTPaHUYECHHBIN AOCTYTI
CTPOHTEIbHbII JUTSE 3apETUCTPHUPOBAHHBIX
yuusepcurer, O5C ACB, noIb30BaTeNeH
2014
JI1.3 |Epmonacs, E. E., VrpasieHne KIWINIHO-KOMMYHaJIbHBIM Camapa: Camapckuii https://www.iprbookshop

Xabtpynnus, M. ©.

KOMIIIICKCOM: y‘Ie6H0-MeTOIII/I‘I€CK06 mocooue

roCyJapCTBEHHBII
TEXHUYECKUH YHUBEPCUTET,
9BC ACB, 2016

.ru/62899.html
HEOTpaHMYCHHBIN TOCTYI
JUISL 3aperuCTPUPOBAHHBIX

MOJIb30BaTelIeh

5.2. lonosHuTe/IbHAS JIUTEPaTypa




ABTOpBI, COCTaBUTEIH 3arnaBue W3narenbcTBO, TOX Komma-Bo
JI2.1 |WBanos A.P. Pectpykrypusanus cheps yerayr KKX: M. : Anbnuna [TaGnuuiep, 0
[DnexTponnsrii pecypce]. - URL: 2016
http://biblioclub.ru/index.php?
page=book&id=279517
JI2.2 |UBanos A. P. Pectpykrypusanus chepsl yeayr JKKX: nayyro- MockBa: AnbniHa https://biblioclub.ru/inde
HONYJIAPHOE U3JIaHKUE [Mabnummep, 2016 X.php?
page=book&id=279517
HEOTPaHUYCHHBIN JOCTYII
JUTS 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei

JI2.3 |Bypak, E. D., Bysnos, B.|0poickoe CTpOUTENLCTBO M XO3SUCTBO: yUeOHO- Boponesx: Boporexckuit http://www.iprbookshop.
., Bopobnera, 0. A., [mMeromuueckoe mocodue rOCyIapCTBEHHBII ru/30836.html
Eropoga, C. I1., Nukos, ApXMTEKTYPHO- HEOTpaHUYEHHBIHN 1OCTYTI
A. H., Kononosa, M. C,, CTPOHTEIbHBII JUTS 3apETHCTPUPOBAHHEIX
Muxatiinosa, T. B., yansepenrer, 95C ACB, MOJIb30BaTeNen
ITomoga, 1. B., Ca3oH0B, 2014
9. B., Cemenos, B. H.,

Imenes, I'. 1.,
Cemenos, B. H.

JI2.4 |Kopous, E. A., CokoBa, |TeXHOJOIHH PEKOHCTPYKIIUH M MOEPHHU3AIHN Mocksa: MUCU-MTI'CY, https://www.iprbookshop
C. 1., Adanacees, I'. A.,|o6bekToB JKKX: y4eOHO-METOANYECKOE TIOCOOUE 3BC ACB, 2021 .ru/126183.html
Bapabanosa, T. A. HEOTPaHUYCHHBIN TOCTYII

JUTS 3aPETUCTPUPOBAHHBIX
0JIb30BaTenei

5.3 HpO(l)eCCI/IOHaJIbHLIe 0a3bl JAaHHBIX U l/IH(l)OpMalIl/IOHHBIe CIIPpaBO4YHbIC CUCTEMBI

KoncynsrantInroc CnipaBouHas npaBoBas cuctema: https://www.consultant.ru/

OdurnaapHeli caiit PemepanbHO aHTUMOHOMIOIBHOMU CciTyk0b1 PO http://www.fas.gov.ru/

basza cratuctruuecknx maHusix Poccrara http://www.gks.ru/

®denepanbHBIi 00pa3oBaTeIbHBIN mopTan «Ikonomuka Conronorus Menemkment» http://fecsocman.hse.ru

I'apanT CrpaBoyHas npaBoBas cucrema: https://www.garant.ru/

T'ocymapctBerHas kopriopaius — DOoH[ CoAeHCTBUS pehOPMUPOBAHHIO YKUITHUITHO-KOMMYHAIBHOTO X03stiicTBa: https://www.reformagkh.ru/

T'ocymapcTBeHHas HHGOPMAIHOHHAS CHCTEMA JKITMIITHO-KOMMYHAIIBHOTO X03siicTBa: https://dom.gosuslugi.ru/#!/main

5.4. TlepeuyeHs MPOrpaMMHOro odecrevyeHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPHAJIBI VISl CTYAEHTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYECHHBIMH BO3MOXKHOCTSIMH 37J0POBBSl Y4EOHO-METOJHUYECKHE MAaTepUalIb
NPEIOCTABISIIOTCS B hOpMax, afalTHPOBAHHBIX K OTPAHUYEHHSM 3I0POBBSI M BOCIIPUATHS HHGMOpMAIWK. J{JIst Il ¢ HapyIIeHUsSIMH 3pSHUS: B
¢dopme ayanodaiina; B neyaTHoil popme yBelIUYeHHBIM HIpUQTOM. J[JIs UL ¢ HApyIIEHUSIMHU ciyXa: B (JOpMe DIEKTPOHHOTIO TIOKYMEHTA; B
neyatHOH dopme. st Ml ¢ HAPYIIEHUSIMA OIIOPHO-IBUTATENHFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUITJIMHBI (MO Y JIST)

IMomemnenus asst Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YUCOHBIM [UIAHOM, YKOMIUICKTOBAHBI HEOOXOIMMON CTICIIMAIN3UPOBAaHHON yaeOHOH
MeOEIbI0 U TEXHUYECKUMHU CPEJICTBAMU O0yUCHUS:

- CTOJIBI, CTYJIbA;

- IEPCOHABHBIA KOMITBIOTEP / HOYTOYK (IIepeHOCHOI);

- IPOEKTOP, 3KPaH / UHTEPaKTUBHAS 10CKA.

7. METOANYECKHUE YKA3AHUA 1)1 OBYYAIONIUXCSA IO OCBOEHHUIO JUCHUTIJIMHBI (MOAY JISA)

MeTOI[I/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO JUCUHUIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KGHI/II/I 2 x paﬁoqeﬁ nporpaMmme JUCHUIINHBIL.




@DOoH/| OIIEHOYHBIX CPECTB
1. Onucanue mnokaszareiael W KPUTEPUEB OLICHMBAHMUS KOMIIETEHIIMM Ha pa3IMYHbIX JTamax uX
(bopMHpOBaHHUs, ONTUCAHNE ILIKAJ OLIEHUBAHUS
1.1 Iloka3aTenu U KpUTEPUH OLIEHUBAHUSI KOMIIETEHLIUN!

ITpunoxxenue 1

3VH, cocrasisrolye
KOMIIETEHIIHIO

TlokazaTenn orleHHBaHUSA

Kputepuu onieHuBanus

Cpencrna
OIICHUBaHUS

IIK-1: Crocoben OpPraHu30BbBIBATH POLECC SKCILTyaTallui, pCMOHTA U O6Cﬂy>KI/IBaHI/ISI 00BEKTOB JKUJIUIITHOTO XO3SICTBA U

KOMMYHaJIbHOH HHPPACTPYKTYPHI

3 coctaB HW CTPYKTYpY | OCYIIECTBICHHE TIONCKA U COOTBETCTBHE MTpoOIIeMe B2-122;T-
cdepbl KKX, | coopa HeoOX0auMOMH WCCJICIOBAHHUS; MTOJTHOTA U 1-30; JIT 1-12;
HOPMAaTHUBHO-METOJUYECKHUE | IUTEPATYPbI, HCIIOIb30BAHUE | COJIEPKATEIBHOCTh OTBETA; YMEHHE KP -1-11.
JOKYMEHTBHI, pasn4HbIX 0a3 NaHHBIX, IIPUBOIUTDH IIPUMEPBI; yMEHHUE
periaMeHTHpYIOIIre COBpEMEHHBIX OTCTaMBaTh CBOIO MO3UIIHIO; YMEHHE
MIPEIOCTaBICHNE ycayr | nHGOPMAaLMOHHO- I0JIb30BATHCS IOTIOTHUTENBHON
MPEINPHUITAIMH KOMMYHHKAIIHOHHBIX JUTEPaTypo TIPH MOATOTOBKE K
KHIJIUITHOTO XO3SMCTBA M | TEXHOJOTHU M TTIOOANBHBIX | 3aHSATHSIM; COOTBETCTBHE
KOMMYHaJIbHOHM MH(POPMALMLOHHBIX MIPECTAaBICHHON B OTBETaX
HHPPACTPYKTypOr pecypcoB, IpOBeCHHE nHPOpPMALIUK MaTepHrajaM JIEKIUH U

cOopa 1 00pabOTKY JaHHBIX, | y4eOHOI TUTEpaTypHl, CBEICHUSIM H3

HEOOXOUMBIX IS WHPOPMALMOHHBIX PECYPCOB

MOJTOTOBKH JTOKJIA/Ia C WuTepHeT; npaBUIBHOCTD PELICHUS

Npe3eHTaluuel, HamMcaHusi | TECTOBBIX 33JaHUM, CTETICHb OTPAXKECHHUS

KOHTPOJIBHBIX paboT TEMBI KOHTPOJILHOHN paboThI, IOKIaa C

Mpe3eHTalruen

v IJIAaHUPOBATh Y | BBISIBIICHHE ITPOOJIEMBIL, COOTBETCTBHE TpodIIeMe 3-1-11
MPOEKTHPOBATh aHaJIN3 W UCTIOJIb30BaHHE HCCIIEIOBAHNUS; TIOJIHOTA
MPeIOCTaBICHNE YCIIYT | Pa3JInYHBIX HCTOYHUKOB COJIepKaTeNIbHOCTh OTBETA; YMEHHUE
KKX WHQOPMAIUH TUIAHUPOBAHUS | IPUBOIUTH IPUMEPHL;, YMEHHUE

yenyr XKKX; npumenenue OTCTaMBaTh CBOO IMO3UIIUIO;

METO/I0B, CIIOCOOOB aHaM3a | IPABUIBHOCTD PEIICHU 3a1au.

UHPOPMAITUOHHOTO

MaTepHaia ux

COOTBETCTBYIOIINX

WCTOYHUKOB JIJIsl PEIICHUS

3a1a4
B HaBBIKaMH | BBINOJIHEHHUE 3a1aHUH, MPaBUIBHOCTh MHTEPIPETALUH JaHHBIX, | 3 — 1-11
MPOEKTHPOBAHUS U OLIEHKH | PEIICHHUE TIOCTABICHHBIX MOJTYYCHHBIX [IPH PEUICHUH 33129
3¢ GEeKTUBHOCTH YCIyT | 3a71a4 B COOTBETCTBHE C
KKX po0JIEMOM HCCIIECAOBAHNS;

peleHue 3a1a4 u

MHTEPIIpETALUs

MOJYYEeHHBIX JaHHBIX

[IK-2: CnocoGeH mpoBoAUTh OLEHKY 3P PEeKTHUBHOCTH AESITENBHOCTH 110 yrpasieHuio o0bekramu KKX

3 METOABl U MHCTPYMEHTHI | OCYIIECTBIEHUE TIOUCKA U COOTBETCTBHE TpodIIeMe BD-1-22; T-
olleHKH 3P PeKTUBHOCTH | cOOpa HEOOXOIUMOI HCCIICIOBAHMUS; MTOJIHOTA U 1-30; JIT 1-12;
JeSITeNbHOCTH JUTEPATypPBl, UCTIOJIB30BAHUE | COACPKATEIBHOCTh OTBETA; yMEHHE KP -1-11.
MpeanpUsITHH 0 | pa3iuyYHBIX 0a3 TaHHBIX, MPUBOIUTH [IPUMEPBL; yMEHHUE
IIPEOCTABIICHUIO YCIIYT | COBPEMEHHBIX OTCTauBaTh CBOIO MO3UIINIO; YMEHHE
KKX MHPOPMAITIOHHO- I0JIB30BaThCS JONOIHUTEIBHON

KOMMYHUKAIIUOHHBIX

JUTEPATyPOX TIPU MOJATOTOBKE K




TEXHOJIOTHH U TII00ATEHBIX
HHPOPMAITHOHHBIX
pecypcoB, IpOBEICHHE
cOopa 1 00pabOTKH JaHHBIX,
HEOOXOIUMBIX I
MOJITOTOBKH JTOKIIA/Ia C
npe3eHTanuel, HanMcanus
KOHTPOJILHBEIX paboT

3aHATHSAM; COOTBETCTBHE
MIPEJICTABICHHON B OTBETAX
rH(pOpMaIUU MaTepraIam JeKIUN 1
y4eOHOM JINTEPATyPhI, CBEACHUSIM U3
“H(OPMAITMOHHBIX PECYpPCOB
WHuTepHeT; NpaBUIBHOCTH PEIICHUS
TECTOBBIX 3aJ[aHHI, CTCTICHb OTPAKCHHUS
TEMBI KOHTPOJIEHOHW PabOoThI, TOKIIaa ¢
Mpe3eHTaluen

v OLICHUBATH | BBISIBJICHUE MTPOOIIEMEI, COOTBETCTBHE TIpodIIeMe 3-1-11
3¢ dexkTHBHOCTL aHaJIN3 ¥ UCTIONI30BAHHE HCCIIEJOBaHMUS; TTOJTHOTA U
JeSITeNTbHOCTH Pa3INYHBIX HCTOYHUKOB COJIepKaTeIbHOCTh OTBETA; YMEHHUE
MPeaNpUsITHH, MHQOPMaIUK TUIAHUPOBAHUS | IPUBOIUTH IPUMEPHL;, YMEHHUE
OKa3bIBAIOIINX yenyrd | yeayr XKKX; npumenenue OTCTAWBaTh CBOKO MO3UIIUIO;
KKX METO/IOB, CIOCOOOB aHaM3a | IPaBUIBHOCTD PEIICHUS 3a1au.
WH(GOPMAITMOHHOTO
MaTepuaina ux
COOTBETCTBYIOIINX
MCTOYHUKOB ISl PELICHUS
3a1a4
B MerogamMu  OLEHKH | BHINOJIHEHHE 33IaHUM, MPaBUIBHOCTh HHTEPIPETALUH JaHHBIX, | 3 — 1-11

3¢ deKTUBHOCTH peLICHNE TIOCTABICHHBIX MOJIyYECHHBIX [IPH PELICHUH 3a1a4
NeSITeTbHOCTH 3a7a4 B COOTBETCTBUE C
NpEeANpUATUH, MPOOIIEMO UCCIIEIOBAHNS;

MPENOCTABISAIOIINX YCIYTH
KKX

pelieHue 3a1a4 u
HHTEpIpeTanus
MOJIYYEHHBIX JaHHBIX

B3 — Bonpocs! k sk3ameny, T — tect, Il — noknan ¢ npezenrauueit, 3 — 3anaya, KP — koHTponbHas

pabora.

1.2 IIIxanbl OIleHUBAHUSA:

TCKYIHI/Iﬁ KOHTPOJIb YCII€EBACMOCTU W TIIPOMCKYTOYHAsA aTTCCTaluA OCYHICCTBIACTCA B pPaMKax

HAKOMUTEJIbHOW OalIbHO-peUTHHTOBOM cucTeMbl B 100-6ayuibHOM mikase.

84-100 GaysioB (OIIEHKA «OTIIHYHOY);

67-83 GannoB (OIIEHKA «XOPOILIO»);

50-66 6amToB (OIEHKA «YAOBICTBOPUTEIIBHOY);

0-49 GannoB (OLEHKA «HEYOBIECTBOPUTEIBHOY).

2. TumoBkie KOHTPOJILHBIE 33JaHUS WIIM WHBIE MaTepPHaJIbl, HEOOXOIUMBIE /ISl OLIEHKU 3HAHWNA, yMEHUH,

HaBBIKOB U (WJIM) OIBITA AEATENBHOCTH, XapaKTEPU3YIOIIMX 3Tanbl ((OPMUPOBAHMS KOMIETEHIMH B Mpolecce
OCBOEHUS 00pa30BaTEIbLHON MPOTrPaMMBbI

RBOooo~NoTGR~WNE

0.
11.
12.
13.
14.
15.

Bonpocsl k 5k3amMeny
[TogoTpacnu KUINIIHO-KOMMYHAJIBHOTO X031 CTBA.
OCoO6EHHOCTH KUITHITHO-KOMMYHAJIBHOT'O X03SHCTBA
KunuiHo-KOMMyHaNbHbIE YCIIYTH U UX KJIacCU(pUKALUSL.
HopMaTuBHO-IpaBOBOE PETYINPOBAHUE MTPEIOCTABICHNE )KUINITHO-KOMMYHAJIbHBIX YCIYT.
VYcnoBus npenocTaBieHnss KOMMYHAJIbHBIX YCIIYT.
ITopsanok pacyeTa n BHECEHUS IUIATHI 32 KOMMYHAJIBHBIE YCIIYTH.
Oco0eHHOCTH MPEIOCTABICHUS PA3IUYHBIX KOMMYHAJIBHBIX YCIIYT.
Onenka 3¢ eKTUBHOCTH MPEINPUATHH, TPEIOCTABISIOUINX YCIYTH
OYHKIMH KIITHITHO-KOMMYHAJIBHOTO X035HCTBA.
XapakTepHUCTHKA KUIHMIIHBIX 1 KOMMYHaJIBHBIX YCIIYT.
PBIHOK KUIHMIIHBIX 1 KOMMYHAJIBHBIX YCIYT.
[Topsanox npenocTaBaeHUs )KUIUIIHO-KOMMYHAIbHBIX YCIIYT
Peanuzarus TapugHON MOTUTHKHA B OTPACIISIX KOMMYHAIBHOUM cepbl
I'ocynapcTBeHHbIe porpamMMsbl U cTpaTteruu B chepe KKX
Metouka TEXHUYECKOM IKCIUTyaTalllK 31aHU I



16. MeTorka TEXHUYECKOU IKCIUTyaTal[iy HHKEHEPHOTO 000PY10BaHUS

17. Bunpl HeucnipaBHOCTEH aBapUMHOIO NOPSAKA U MPEAEIbHBIE CPOKH UX YCTPAHEHUS.

18. Onenka >(ppekTUBHOCTH YCTPAHEHHS HEUCTTPABHOCTEH.

19. YcnoBus nmpenocTaBieHus KOMMYHAJIbHBIX YCIYT.

20. [IpenocraBieHue KWINIIHO-KOMMYHAJIbHBIX YCIYTI COOCTBEHHMKAM MHOTOKBAPTHPHBIX IOMOB.

21. OcoOEHHOCTH TIPEIOCTABICHUS KUJIUIIHBIX yciyr. Beibop cmocoba ympaBieHUs] MHOTOKBAPTUPHBIM
JIOMOM.

22. IlpenocraBieHue KWINIIHBIX YCIYT MO KalUTAIBHOMY U TEKYLIEMY PEMOHTY.

DK3aMEHAILMOHHBIN OUJIET COCTOUT U3 JIBYX TEOPETUYECKUX BOIIPOCOB 3aJauu.
Kpurepuu onienuBanus:

e OIEHKa «oTINYHO» (84-100 6asioB) BHICTABIACTCS, €CIIU M3JI0KEHO IIPABUIbHOE IOHUMAaHUE BOIIPOCA U
JlaH WCYEPINBIBAIOIIMNA Ha HErO OTBET, COAEPIKAHUE PACKPHITO MOJHO, MPO(ecCHOHAIBHO, TPaMOTHO.
OTBeT MOKa3bIBAET, YTO CTYACHT YCBOWJI B3aUMOCBSI3b OCHOBHBIX MTOHATUH AUCLUILIMHBI B X 3HAYEHUU
i mpuoOperaeMoi mpodeccuu, MpOsSBHII TBOPYECKUE CIIOCOOHOCTH B TOHUMAHWHU, W3JIOKEHUH U
UCIOJIb30BAHUU y4EOHO-IIPOrpPaMMHOI'0 MaTepHala; MoKa3ajl BCECTOPOHHEE CHCTEMaTHYecKoe 3HAHUE
y4eOHO-TIPOrpaMMHOTO MaTepHaja, YeTKO U CaMOCTOSATEeNbHO (0€3 HaBOASAIIMX BOIMPOCOB) OTBEYAN Ha
BOIpPOC OMJIETa; KOHTPOJIbHAS 3a/1aua pelieHa BEpPHO, Pe3y/IbTaThl HHTEPIPETUPOBAHBI BEPHO;

e oOleHKa xoporro» (67-83 0aioB) BRICTABISACTCS, €CIU H3JI0KECHO MPAaBHJIBHOE MOHMMAHUE BOIIPOCA,
JIAHO JOCTaTOYHO MOAPOOHOE ONMCAHUE MIPeIMETa OTBETa, IPUBEICHBI U PACKPBITHI B TE3UCHOH (hopme
OCHOBHBIE TIOHSITHSI, OTHOCSIIIMECS K MIPEIMETY OTBETA, OITMOOYHBIX MOJI0KEHHUH HET. OTBET MMOKa3bIBALT,
YTO CTYJEHT IO0Ka3aJl MOJHOE 3HaHWE y4eOHO-IIPOrpaMMHOI0 MaTepuana, FpaMOTHO M IO CYLIECTBY
OTBEUaJl Ha BOMNpPOC OwWjeTa W HE JONYCKal IpPHU STOM CYIIECTBEHHBIX HETOYHOCTEH; IOKa3al
cHUCTEMaTUYEeCKHH XapaKTep 3HaHUH 110 JUCLHUIUIMHE U CIOCOOEH K UX CAaMOCTOSITEIbHOMY HOIIOJIHEHHIO
1 OOHOBJICHUIO B XOJI¢ JaNbHEHIIeH yueObl U Mpo(hecCHOHANBHOW AEATEIbHOCTH; KOHTPOJIbHAS 3a/1aua
peleHa BEpHO, pe3yIbTaTbl HHTEPIPETUPOBAHBI C HEOOJIBIIMMU HETOUHOCTSIMU;

e OLEHKa «yJIOBJIETBOPUTENbHO» (50-66 OayjoB) BBICTABISAETCA CTYAEHTY, OOHAapy)KUBIIEMY 3HaHUE
OCHOBHOI'O y4eOHO-IIPOrpaMMHOI0 MaTepHuaja B oO0beMe, HEOOXOJUMOM i JajibHeimeil y4eObl u
npeacTosiel padoThl 0 Npodeccuu, CIPABIIAIONIEMYCS C BHIIIOJHEHUEM 3a/laHuM, IPEyCMOTPEHHbIX
IIPOrpamMMoOii; TOMyCTUBILIEMY HETOYHOCTH B OTBETE U MPU BBIOJHEHUHU 3K3aMEHAIIMOHHBIX 3aJIaHUH, HO
o0jajalolUMU  HEOOXOJMMBIMM ~ 3HAHMAMM IS  HUX  YCTpPAHEHUs MOJ  PYKOBOACTBOM
IpernojiaBaTenis; KOHTPOJIbHAs 3ajjaya  pelleHa  BepHO,  Pe3yNbTaThl  HMHTEPHPETHPOBAHBI  C
CYIIECTBEHHBIMH ITOTPEITHOCTSIMH;

e OIIGHKa HeyJoBieTBopuTenbHO»  (0-49  GansoB) BBICTABISETCS  CTYIEHTY, OOHapyXHBILEMY
CYLIECTBEHHbIE MPOOETbl B 3HAHUSAX OCHOBHOTO Yy4e€OHO-IPOTPAMMHOIO MaTepuana, JIO0MyCTUBIIEMY
NPUHIUIHATIBHBIE OIIMOKHM B BBIMOJIHEHUH MPETYCMOTPEHHBIX MPOrpaMMON 3a/1aHuil; JaBIIEMy OTBET,
KOTOPBIM HE COOTBETCTBYET BOIPOCY IK3aMEHALIMOHHOTO OMIIeTa; KOHTPOJIbHAS 33a/1aua HE pelIeHa.

TecTsl
1. Yro He BxoauT B Kiaccuduxamuto orpacieit XKKX:
a) KOMMYHaJIbHOE 00CITyKUBaHUE;
0) noncoOHnble npeanpusatus XKKX;
B) KOMMYHaJIbHAsl CAHUTAPHS;
I') KOMMYyHaJIbHasl JHEPreTHKaA.
2. XKunuimHo-KOMMYHaJIBHOE X03HCTBO — ATO:
a) CJI0’KHas, OTHOCUTENILHO CAMOCTOATEIbHAs COLMAIbHO-I)KOHOMUYECKasi CUCTeMa, o0ecrieunBaroniast ;Kku3Hb 1
paboTy HaceseHUsI HEOOXOMMBIMH pecypcaMH BOJBI, ra3a, TEIuIa, 3JeKTPOIHEPTHH U TIp.;
0) cioXHasi, CaMOCTOATEIbHAs COLMATbHO-d)KOHOMHUYECKasi CHCTeMa, oOecreduBarolias >KU3Hb M padboTy
HACEJICHMS, a TAKKE MPEIPUATHS PA3IMYHbIX OTpaciiell HAIMOHAIBHOTO X035HCTBA HEOOXOIUMBIMHU PECypcamMu
BOJIbI, F'a3a, TeIia, 3JIEKTPOIHEPTUH U TIP.;
B) BaxHas cdepa COIMATBHONH CTPYKTYphl 0O0IIecTBa, oOecledyuBaomas >KU3Hb W pPabOTy HaceIeHHs
HEe0OXOIMMBIMU PECYPCaMU BObI, Ta3a, TEIUIA, SJIEKTPOIHEPTUH U TIP.;
I') IPOCTasi, OTHOCUTENHHO CaMOCTOATENbHAs COLIMAIbHO-I)KOHOMHYECKAs CUCTeMa, 00eCcTIeYNBAaOIIas KU3Hb U
paboTy HacesneHus He0OXOIMMBIMH PECYpPCaMH BOJIbI, T'a3a, TEIUIA, JJIEKTPOIHEPTUHU U TIP.
3. BepHO 11 yTBEp)KAECHHE, YTO OCHOBHBIMM LEISIMH PETryIUPOBaHHS Tapu(pOB HA KOMMYHAJbHBIE YCIYT'H
ABJISIIOTCSL NPEJIOKEHNE HOBBIX (OPM OIUIAThl KOMMYHAJIBHBIX YCIYT, YCTPAHSAIOIIUX YPaBHWIOBKY U
o0ecreYnBaOIUX CHPABEAIMBOCTh paclpesieieHuss OpeMeHH 3aTpaT MEXIy pas3IuuHbIMU TPYMNIaMu
noTpeOuTenei:
a) na;



0) HeT

4. O11eHKa KauecTBa KUIUITHO-KOMMYHAIIBHBIX YCIYT TPOU3BOAUTCS:

a) KWJIbLIAMUA CaMOCTOSITENIbHO;

0) mpUrIameHHBIMUA YKCIIEPTAMU;

B) IIPECTaBUTENIEM YIPaBJISIONICH KOMIIaHUU;

T') IPEJCTaBUTEIEM OpraHa MECTHOTO CaMOYIIPaBJICHUS; 1) BCE BBIIICTIEPEUUCICHHBIMH.

5. @UPMBI-IPOU3BOAUTEIN PEMOHTHO-3KCIUTYaTallUOHHBIX pabOT U YCIyT

a) BBIINTOJIHAKOT pa6OTI)I MPEUMYIIECCTBCHHO B HEMYHUIIUITIAJIBHOM CEKTOPC ropoaa.

0) mpoBOAAT PabOTHI MO COACPKAHUIO W PEMOHTY TOPOJCKOrO KWIMIIHOTO (QoHIa, a Takke (oHma apyrux ¢opm
COOCTBEHHOCTH B COOTBETCTBHH C JIOTOBOPHBIMH 0O0s3aTenbcTBamMu. (OpraHW3alliOHHO-TIpaBoBas ¢opMa —
rocyaAapCTBCHHBIC YHUTAPHBIC ITPOU3BOJACTBCHHLIC OpraHU3aluu.

B) MNpeaACTaBJIAIOT coboit HEroCyaAapCTBECHHLIC U HCMYHUIIUIIAJIbHBIC OpraHru3alui, UMCIOIUC pa3H006pa3HI:II71 cTaryc, B
TOM dYHCJIE€ 4YacTHOW (hUPMBI, HE BBIMONHAIONMIEH (YHKIMK 3aKa3dydka 10 JJOTOBOPY C TOPOJOM WIH C
HEroCy/IJapCTBEHHBIMH CTPYKTYPaMH Ha COJIEpKaHHE KIUTUIITHOTO (POHTA.

6. Kommnencanuu (cyocunuun) —

a) CpeaCcTBa, HampaBIsIeMble U3 MECTHOTO OFO/KETa Ha MOKPHITHE YOBITKOB, BO3HUKAIOIINX Y IMPOU3BOJAUTENEH yCIyT B
pe3yabTaTe HEMOJHON MX OMjaThl HaceJCHUEM. I[OTaHI/II/I BBITIJIAYMUBAIOTCA IMPOU3BOJUTCIIAM HCEPETYJIAPHO U HE B
moJiHoM o0beme. [103TOMy CTaBUTCS 33/1a4a MOCTENEHHOTO COKPAIICHHUS U MOCIICAYIONICH TUKBUIAIIMHA JOTAIHIH.

0) mepepacmpeneseHne CPEACTB HanOoJIee He3alUIEHHBIM CIIOSIM HAaCEIeHUS

B) OesHanmmuyHas opMa pacueToB rocyaapcTBa (MYHHIIMTIAIIBHOTO OOpa30BaHUS) C HACENIEHHWEM IO OIUIaTe KWIbS U
KOMMYHAaJIBHBIX YCIYT.

7. OcHOBHbIE (DYHKIUU KUIMIIHO-KOMMYyHalbHOTO X03siicTBa (OKKX) Ha Tepputopum ropoickoro oxpyra

(MyHUITUTIAIBHOTO 00Opa30BaHMs):

a) JKUJIMIIHOE XO35SHUCTBO,

0) BOJIOCHAOXKCHHE, BOJAOMOTPEOICHUE, BOJJOOTBEACHUE U OYMCTKA CTOYHBIX BOJI;

B) TeIJIOCHAOKEHHUE; ra30CHA0XKEHHUE;

I) 3JEKTPOCHAOKEHHE;

1) O3eJIeHEHUE HACEJICHHBIX MYHKTOB;

e) cyOcumupoBaHue

8. «Omnnara XKunbsg 1 KOMMYHAJIbHBIX YCJIYI» BKIIFOUACT B ce0s:

a) IUIATCXKH 3a COACPKAHUEC U PECMOHT XKHUJIbA,

0) KOMMYHaJIbHBIC IJIATEKHU,

B) IJ1aTCXKHU 3a CBA3b,

r) IUIaTa 3a HaeM

9. OHUM U3 3JIEMEHTOB TOCYAapCTBEHHOM 1IeHoBOM nmoauTuku B XKKX siBrsercs:

a) pa3rpaHUYeHHE MOJIHOMOYHNI YPOBHEH IIEHOBOT'O PETyIMPOBaHUs Ha (efepanbHbI U perHOHATbHBIN

0) pasrpaHU4eHHE MOJTHOMOYUHN U CTaTyca PEryIUPYIOIIET0 OpraHa Ha TEPPUTOPHUIX

B) yBeNMYEHHE TIepeyuHs U (OpM JOKYMEHTOB

T') IOCTOSTHHBIIT MOHUTOPUHT U KOHTPOJIb MPOIECCOB IIEHOOOPA30BaHUs Ha MECTax

10. Kakas rpynmna notpebuteneit JKKX norpedinser koMMyHalbHbIE YCIYTH 1O JIBIOTHBIM Tapuam:

a) MPOMBIIIIJICHHAs! Tpyna

0) cenbCcxo3sUCTBEHHAS TPYyIIa

B) oTpeduTenu Or0KETHOM cepbl

') HaceleHue

11. Kakue cmocoObl oOruiathl 3a KOMMYHAQJIBHYIO YCIYTy IO OTOIUICHUIO MPETyCMOTPEHbI KUIMIIHBIM

3akoHoJarenbeTBOM Pocceuniickont denepanmu:

a) B TEUCHHE OTOMHUTEIBHOTO Meproaa MO0 paBHOMEPHO B TEUCHUE KAJICHIAPHOTO TO/a

0) paBHOMEpPHO B T€UEHHUE KaJEeHAApHOTO roja JuO0 MCXOAS M3 MOKa3aHUN 0O0Ie0MOBOTrO (KOJIEKTHBHOTO)

npubopa yueTa Tera0BON IHEPrUH

B) CHOCOOBI OIaThl 32 KOMMYHAIBHYIO YCIYTy ONpEENSIOTCS Ha o00meM coOpaHuM COOCTBEHHHUKOB

MMOMENICHUH B MHOTOKBAPTHPHOM JIOME

12. CtpykTypa miatel 3a COAEpKaHUE KUIOTO TOMEIEHUs?

a) Tara 3a coJiep)KaHue >KUJIOro MOMEIIEHUS BKIIYAaeT B ce0s IUIaTy 3a YCIyTd, padoThl MO YIPaBIECHUIO

MHOTOKBAapTHUPHBIM JIOMOM, 32 COJepKAHUE U TEKYIIUA PEMOHT O0IIEero UMYIIECTBA B MHOTOKBAPTUPHOM JOME,

3a KOMMYHAaJIbHBIE€ PECypChl, MOTpeOisieMble MPU HMCIOJIb30BAaHUM U COJCP)KAaHUU OOILIEro UMYIIECTBA B

MHOT'OKBapTUPHOM JIOME

0) maTa 3a COAEp)KaHHME YKUJIOTO MOMEIIEHUS BKIIIOYAEeT B ce0s TUIaTy 3a yCIyrd, pabOThl MO YNPaBICHUIO

MHOTOKBAapTHUPHBIM JTOMOM, 32 COACpKaHUE U TEKYIIUNA PEMOHT O0IIEero UMYIIECTBA B MHOTOKBAPTUPHOM JIOME,



3a KOMMYHAaJIbHBIE PECypChl, MOTpeOssieMble MPU KCIOIb30BAaHUM W COAEpKAHUHM OOILEro MMyIIecTBa B
MHOTOKBapTHPHOM JIOME, B3HOC Ha KalTUTAJIbHBII PEMOHT

B) IIaTa 3a COJAEp KaHME KHJIOTO MOMEIIEHUs BKIIIOYaeT B ceOsl IiaTy 3a YCIyrd, paboThl MO YNpaBJIECHUIO
MHOTOKBAPTHPHBIM JIOMOM, 32 COJIEP’KaHUE U TEKYIIUHA PEMOHT OOIIEro MMYyIIECTBA B MHOTOKBAapTUPHOM JIOME
13. IloaexxuT a1 B3UMaHUIO IJIaTa 32 KOMMYHAJIbHYIO YCIYTY [0 TOpsiueMy BOJIOCHA0XKEHHUIO TPU OTCYTCTBUU
LEHTPAIIM30BAaHHOTO TOPSYETO BOJAOCHAOKEHHUSI U MCIOIB30BAHUU JJIs1 00ecTiedyeHns MOTPEOHOCTH B TOpsiueM
BOJIOCHA0KEHUHU HArpeBaTeIbHOTO 000PYI0BaHMS, YCTAHOBIECHHOTO B KHJIOM MOMEIICHUN?

a) [lognexur

0) MOAJICKUT B CiIydae, €ClM B TEUEHHE TPEX MECAILIEB COOCTBEHHHK MOMEIEHUI B MHOTOKBAPTUPHOM JOMeE
YCTaHOBHJI HOBBI MHAWBUIYAIBHBIA TPUOOP yueTa KOMMYHAJIbHBIX PECYPCOB

B) HE TO/IJIC)KUT

14. SIBnsiercs MU OCHOBaHHUEM JUIS TiepepacueTa pa3mMepa IaThl 32 KOMMYHAJIBHBIE PECYPCHI, TOTPEOIIsieMbIe ITPH
UCIOJIb30BAaHUU U COJEP)KaHUU OOILEro MMYIEeCcTBa COOCTBEHHHUKOB IMOMEIICHUH B MHOTOKBAPTUPHOM JIOME,
BPEMEHHOE OTCYTCTBHE IMOTPEOUTEIIS B )KUIIOM MOMEIIEHUN?

a) SIBnsercs

0) He sBisiercs

B) HE SIBJIIETCS, €CJIM MOTPEOUTEh BPEMEHHO OTCYTCTBYET 0OJiee IIEeCTH MECSIIEB

15. Kakum 00pazoM u3MEHseTCs pa3Mep IUIaThl 3a JKUJIO€ MOMEIIEHHE M KOMMYHAJIbHbIE YCIYI'HM B Cllydae
U3MeHeHus (OpMbI COOCTBEHHOCTH Ha JKUJIO€ TIOMelIeHne?

a) u3MeHeHue (POpMbl COOCTBEHHOCTH Ha JKUJI0€ IOMEIIEHHE SBJIIETCS OCHOBAHUEM M3MEHEHUS pa3Mepa ILIaThl
32 KOMMYHAJIbHBIE YCIIYTH

0) m3menenue GopMbl COOCTBEHHOCTH Ha KHIJIOE€ TIOMEIICHHUE SBIISIETCS OCHOBAaHHEM H3MEHEHUS pa3Mepa TUIaThl
3a KOMMYHaJbHbIE YCIYTH B ClIy4ae, €CIM OpraHOM MECTHOT'O CAaMOYIPABJICHHS MPHUHITO COOTBETCTBYIOIIEE
pelieHue

B) U3MeHEHHE (OpPMBbI COOCTBEHHOCTH HA JKUJIO€ TOMEIICHHE HE SBJSETCS OCHOBAHHWEM HM3MEHEHHs pa3Mmepa
I1aThl 32 KOMMYHaJIbHbBIE YCIYTU

16. 3a xakoll mepuoj ompenensercss CpeaHeMecsYHbli 00beM MoTpeOieHuss KOMMYHAIbHOTO pecypca Juis
pacuera pa3mepa I1aThl 332 COOTBETCTBYIOIIYI0O KOMMYHAJIBHYIO YCIYTY B CIIy4ae BbIXOJA U3 CTPOS WM YTPaThI
paHee BBEJCHHOIO B 3KCIUTyaTallMI0 MHIUBHYyaIbHOI0, OOIIEro (KBapTUPHOr0), KOMHATHOrO Mpubopa ydera
KOMMYHAJILHOTO pecypca JI00 UCTEUEeHUs CPOKa €ro IKCILTyaTaluu?

a) He OoJsiee IBYX PacyeTHBIX MEPHOAOB MOAPSA JJIS JKUIOTO NMOMELIeHUs U He OoJiee 3 pacyeTHbIX MEePHOIO0B
MOZAPSA JUTSl HEXKUIIOTO IOMELICHUS

0) He OoJiee Tpex pacueTHBIX NEPUOI0B MOAPS IS )KUIIOTO TIOMEILEHHs U He 0oJiee IBYX pacueTHBIX EPHUOI0B
MOZAPSA ISl HEXKUIIOTO IOMELICHUS

B) HE MEHee LIECTH MECALEB, a €CIM Nepruol padoThel Mpubopa ydyeTa COCTaBUI MEHEE IIECTH MECSIEB, TO 32
¢bakTrueckuil nepuoa paboTsl Mpubopa ydeTa, HoO He MEHEee TPeX MEeCsIEB

17. Kakoit mopsiZiok pacdera pazMmepa IJIaThl 32 KOMMYHAJIBbHYIO YCIYTy MO OTOIJIEHHIO HPEAYCMOTPEH JUIs
KWJIOTO TIOMEUIEHHS] B MHOTOKBAapTUPHOM JOME, KOTOpPBI 00OpYyIOBaH KOJUIEKTUBHBIM (0OIIEI0MOBBIM)
npubOpoM ydeTa TEMJIOBOM SHEPrMM M B KOTOPOM BCE JKWIIbIE M HEXWIblEe MOMEIIEHUs O00OpYIOBaHbI
WHAUBUAYAIBHBIMU M (WIHM) OoOUMMM (KBapTUPHBIMH) NpHOOpaMM yuera (pacHpelesIUTeNsIMU) TEeIIOBON
SHEpruu?

a) pa3Mep IUIaThI 3a OTOTUICHHE OTIPEIETISETCS UCXOs1 M3 00heMa MOTPEOICHHON 32 paCUETHBIHN MEPHOJT B )KHIIOM
WJIA HEXKUJIOM MTOMEIIEHUH B MHOTOKBAPTHPHOM JIOME TETIJIOBOM SHEPIUH, ONPEAETICHHOTO TP OCYILECTBICHUH
OIJlaThl KOMMYHJIBbHOH YyCIyrd MO OTOIUIEHHWIO B TEUEHUE OTOMUTENIbHOTO IMepHoja MO IOKa3aHUSIM
MH/IMBUYAIILHOTO WM 00IIero (KBapTUPHOTO) MpUOopa yueTa B KHUIOM W HEKUIOM ITOMEIEHUH

0) pa3Mep TUIaTHl 32 OTOIJICHUE OMPEEISIETCS UCXO U3 00beMa (KomrmdecTBa) MOTpeOIeHHON 32 pacueTHBIN
MEPUO/]T B )KUIIOM MJIH HEKUJIOM IIOMEIIEHUN B MHOTOKBAapPTUPHOM JIOME TETIJIOBOI SHEPTUH, OTIPEIEIIEHHOTO IPH
OCYILIECTBJICHUH OIIaThl KOMMYHAJIbHOW YCIYI'M O OTOIUIEHHIO B TE€YEHHE OTOMHUTEIBLHOrO MNepuoAa IO
MOKa3aHUAM MHIUBHIyaJIbHOTO WM 001IEro (KBapTUPHOTO) MPHOOpa yueTa B )KHIJIOM HIIM HEXXUIIOM TOMEIICHUN
¥ OTHOIICHMs OOIIEH TUTONAAN TOMEIICHHs (PKUJIOTO WJIM HEXHWJIOr0) B MHOTOKBAPTUPHOM JIOME K OOIIei
TUTOIIAIN BCEX KHUIIBIX M HEKMIIBIX TOMEIIEHNH B MHOTOKBAPTUPHOM JIOME

B) pa3Mep IUIaThl 3a OTOIUIEHHE ONpeleNseTcs Kak Mpou3BeAeHHEe oO0beMa (KOJM4ecTBa) MOTpeOsIeHHOM 3a
pacyeTHbIM MEepHoA B KHJIOM WM HEXHUJIOM IMOMEIICHWHM B MHOTOKBAPTHPHOM JIOME TEIUIOBOW SHEPIHUH,
OTIpEeCTIEHHOTO MPH OCYIIECTBIEHUH OIIaThl KOMMYHAJIbHOM YCIIYTH 1O OTOIUIEHUIO B TEUEHUE OTOMUTEIHHOTO
Nepro/ia 1o MoKa3aHUsAM MHIUBUIYaJIbHOTO WK 00IIero (KBapTHPHOT0) MpHOOpa yueTa B )KUIOM WIH HEKUIOM
MOMEILIEHUH U OTHOILIEHUS O0IIeH TIIOIIa i MOMEIIEHUs (KUJI0r0 HIIK HEKUJIOT0) B MHOTOKBAPTHUPHOM JJOME Ha
Tapu( Ha TEIUIOBYIO SHEPTHIO



18. Kakoii Meron ompeaeneHuss HOPMATHBOB MOTPEOJICHUS KOMMYHAJIBHBIX PECYPCOB B IEISAX COACPIKAHUS
o011ero uMyIiecTsa COOCTBEHHUKOB MTOMEIIEHUN B MHOTOKBAPTUPHOM JIOME SIBJISIETCSI IPUOPUTETHHIM?

a) HOPMaTUBHBINA METO]T

0) METO/] aHAJIOTOB

B) pacUEeTHBIN METOJ

18. CoctaB 00s3aTeNBHOTO TEPEUHsl yCAyr M (Wiau) paboT MO KamUTaIbHOMY PEMOHTY OOIIEr0 MMYIIECTBA
COOCTBEHHUKOB TMOMEUICHHI B MHOTOKBAPTHPHOM JOME yCTaHABIMBAEMblii HOPMAaTUBHBIM IPABOBBIM aKTOM
cyobekrta Poccuiickoii @eneparun?

a) PEMOHT BHYTPHJIOMOBBIX MH)KEHEPHBIX CHCTEM DJIEKTPO-, TEIIO-, ra30-, BOJOCHA0KEHUS, BOJOOTBEACHMUS;
PEMOHT, 3aMEHa, MOICpPHU3ANNS TU(PTOB, PEMOHT JTH(PTOBBIX IIAXT, MAIIKMHHBIX U OJIOYHBIX TOMEIIIEHUI; PEMOHT
KPBIILIK; PEMOHT (pacasia; peMOHT (pyHJaMEHTa MHOTOKBapTUPHOIO JJIOMa

0) PEMOHT BHYTPUJOMOBBIX HMH)KEHEPHBIX CHCTEM JJICKTPO-, TEIUIO-, Ta30-, BOJOCHA0KCHHSI, BOJJOOTBEICHHS;
PEMOHT, 3aMEHa, MOICpHU3ALIUA IU(DTOB, PEMOHT JTU(PTOBBIX IIAXT, MAIIMHHBIX U OJIOYHBIX TOMEIEHUI; PEMOHT
KPBIIIN; PEMOHT MOJIBAJIbHBIX MOMEILEHUM, OTHOCIIINXCS K OOIIEeMYy MMYIIECTBY B MHOTOKBAapPTUPHOM JIOME;
peMOHT (¢acaia; peMOHT (hyH/IaMEeHTa MHOTOKBApTUPHOTO IoMa

B) 00s3aTeNbHBIA MMepedyeHb ycayr u (wiu) paboT MO KanmWTaabHOMY PEMOHTY OOIIEro HMYIIecTBa
COOCTBEHHUKOB NOMEIIECHUI B MHOTOKBAapTUPHOM JIOME HE YCTaHABIIUBAETCS

19. Kakue neiicTBusi 00s3aH OCYIICCTBHTH HMCIIOJIHUTEIh KOMMYHAIBHBIX YCIYT IOCJIE YCTPaHEHHUS TMPHYUH
HapyIICeHHUs KaueCTBa KOMMYHaJIbHOU ycimyru?

a) YIOCTOBEPUTHCS B TOM, UTO IMOTPEOUTEIIO TPEIOCTABIISECTC KOMMYHAIbHAS YCIyra HaJIeXkKaIlero KayecTra B
He00X0IMMOM 00BEME U COCTaBUTH aKT O Pe3yabTaTaX MPOBEPKH MO UTOTaM YCTpaHEHUS MPUUYUH HAPYLICHUS
KauecTBa KOMMYHAJIBHOU YCIIYTH

0) COCTaBUTh aKT O MPEAOCTABICHUH KOMMYHAIILHOM YCIIYTH HaJJIeXKAIIEero KauecTBa B HEOOXOAMMOM 00beMe
B) MCTIOJHUTENb HE 0053aH OCYIIECTBUTh HUKAKUX JACHCTBUM MOCJE YCTPAHEHUs] IPUYMH HAPYIICHUSI KaueCcTBa
KOMMYHAJIbHOM YCIIyTH

20. BrpaBe M UCMOJHUTENb KOMMYHAJIbHBIX YCIYT IMPUBIIEKATh MHBIX JIMI[ B ILEJIAX OKa3aHHS YCIYr IO
HAYKMCIICHUIO TUIATHI 32 KUJI0€ IOMELIEHIE U KOMMYHAIbHBIE YCITyTh?

a) Bripase

0) BIpaBe, €Clii COOCTBEHHUKAMU MOMEIICHU B MHOTOKBapTUPHOM JIOME MPUHATO COOTBETCTBYIOIIEE PEIICHHE
B) He Bnpase

21. [eiicTBUS WM JEATEIBHOCTh HUCIHOJIHUTENS MO MOAAEPKAHUI0 W BOCCTAHOBJIEHHUIO HAJJIEKABIIETO
TEXHUYECKOTO U CAHUTAPHO-TUTHEHUYECKOTO COCTOSHUS 3IaHHH, COOPYKEHHUH, 000pyI0BaHMS, KOMMYHHUKAITAN
U OOBEKTOB JKUJIMITHO-KOMMYHAIILHOTO Ha3HAuU€HUS, BBIBO3Y OBITOBBIX OTXOJIOB, IMOJAAue DSIEKTPHUECKOMN
SHEPTHH, IMUTHEBOM BO/IbI, rasa, TEIJIOBOH SHEPTUUN Hu ropsiaeit BOJIBI — 3TO

22. UcnonHuTeneM KOMMYHAIbHBIX YCIYT MOTYT OBITh: .
23. KonuyecTBeHHBIN MOKa3aTelb 0ObeMa MOTpeOIeHUsT KOMMYHAIBHOTO pecypca (XoJlofHasi BOAa, ropsyas
BOJIA, MPUPOJHBIA U (MJIM) COKMXKEHHBIN Tra3, 3JEKTpUUEcKas dHEPIusi, TEIJIoBas YHEPrusi, CTOUHbIE ObITOBbIE
BO/IbI, OTBOJAMMBIE IO LIEHTPATM30BAHHBIM CETSM MH)KEHEPHO-TEXHUYECKOTr0 00eCTeUeHNs1), MPUMEHIEMBbIN 115
pacuera pasMmepa IUIaThl 32 KOMMYHAJIbHYIO YCIYry IpH OTCYTCTBUM HIpPUOOpPOB ydeTa — 3TO

24. KBI/ITaHHI/IH, KOTOPYIO IMOJIYy4aroT COOCTBEHHHUKH JKUIIBIX U HEKHUIIBIX HOMCHIGHI/If/i, d TaK)XK€C HAaHUMAaTCIIN
KHIIBIX HOMCLLIGHI/Iﬁ 10 10TroBOpPY COLIMAJIBHOTO HaﬁMa, Ha3bIBACTCA

25. YnpaBieHue 10MOM, MOAJepKaHUe YUCTOThI O0IIEro UMYIIECTBA, B T. 4. IPHIOMOBOW TEPPUTOPUH,
paboToCrocOOHOCTh U COXPAHHOCTh UMYIIIECTBA, TEKYIIUN U KalPEMOHT — 3TO YCIIYTH.
26. OOecrneueHue XOJOTHOM ¥ TOpsiuei BOAOW, OJIEKTPUYECTBOM, I0Jaya Temia, BOJOOTBEICHUE,
razocHa0xeHue (111 HEKOTOPBIX JJOMOB — MPUBO3HOM T'a3), TBEP/10€ TOIUIMBO (AJIs1 IEYHOT'O OTOIJICHHUS ), BEIBO3
Mycopa — 3TO YCIIyTH.

27. YcTaHOBJIEHHE HOPMaTHBa HA KOMMYHAJIbHBIE YCIYTH BXOJAUT B 00sI3aHHOCTH .
28. JIoKyMeHT, Ha OCHOBaHMM KOTOPOTO IOTPEOUTENb OIJIauyMBAET MPEJOCTaBIEHHBIE YCIYTH, Ha3bIBaeTCS

29. llena nmotpeds1eMOro KOMMYHAJIBHOTO pecypca, KOTopasi BBIpaXKaeTcs B OTHOIICHUH CTOUMOCTH B PYOJISX K
eIMHHLIC TTOTPEOIICHHS, Ha3bIBACTCS .
30. - 3TO JIGHEXKHBIE CPECTBA, MPEIOCTaBIsIeMble IpaXkJaHaM B KadeCcTBE
MIOMOIIH JJIS OTUIATHI KUJIbSI 1 KOMMYHAJIBHBIX YCITYT.

WHCcTpyK1Ms 10 BEINOJIHEHHIO. BiOepuTe 0UH WIM HECKOJIBKO MPABUIIBLHBIX OTBETOB.




Kpurepuu onenku:

e 30-40 Gay10B BBICTABISIETCS, €CIM CTYACHT OTBETHII TpaBuibHO Ha 100-85% 3amanuii Tecta;

e 20-29 Gannos, ecnu cTyAeHT OTBETHII Ha 84-69 % 3amanuii;

e 10-19 Gamnos, ecnu cryaeHT orBeTu Ha 68-50% 3amanuii;

e (-9 Ganmnog, eciu CTYIGHT OTBETHII MeHee, 4yeM Ha 50 % 3amaHuid.

Tembl JOKJIAZ0B ¢ Ipe3eHTaluen

. Ctpyktypa ycayr KKX.
. CoBpeMeHHbIE TEHJICHIIUYU U IPUHLIMIIBI TpefocTaBieHus yeuyr KKX
. [IpoexktupoBanue ycayr KKX.
. Uctpus paszsurus )KKX B Poccnn.
. [Ipo6nemsr pazsutus )KKX B Poccun.
. Kunumnoe x0351cTBO Kak cocrasistomas XKKX.
. PecypcocOepexxenne kak cocraisrornast XKKX.
. DnekTpocHabxkeHue kak cocrapistomas JKKX.
9. braroyctpoiicTBO NpUJIeraloX TePpUTOpUid Kak cocrapisttomas XKKX.
10. Tenpennuu pazsutus KKX.
11. Tlorpeburenu u ucnomautenu yciayr KKX.
12. [IpenocraBieHne KUIUITHO-KOMMYHAJIBHBIX YCIIYT HACEICHHIO.
OOyuaromuiics MOKET OJATOTOBUTH HE OoJiee IBYX JOKIJIA0B C MPe3eHTAIHEH.
Kpurepuu onieHKM 0HOTO AOKJIaa ¢ Mpe3eHTalEn:
10-8 OamnoB BbICTaBISETCS OOYYarOIIEMYCs, €CIM OH IEPEUUCIsieT BCE CYIIECTBEHHBIE XapaKTepUCTUKU
0003HAYEHHOTO B BOMPOCE MPEIMETa U BO3MOXKHBIC BAPHAHTHI JAIBHEHIIEr0 Pa3sBUTHS pPEIICHUS MPOOIeMBI,
€CJIM 3TO BO3MOXKHO;
7-5 GayioB, eciu 00yYarOIUIACS PaCKPBUT TOJIBKO YaCTh OCHOBHBIX TOJIOKEHUH BOIPOCA, MPOJEMOHCTPUPOBAIT
HETOYHOCTH B MPEJICTABICHUSIX O MPEAMETE BOIPOCa;
4-2 OGamia, ecnu oOydwaromuiicss 0003HAYMI OOIIYI0 TPACKTOPHUIO OTBETA, HO HE CMOI KOHKPETHU3MPOBATH
OCHOBHBIE KOMITOHEHTHI;
0-1 GamoB, ecnmu OOydYarOUIMIiCS HE MPOJEMOHCTPHPOBAJ 3HAHUN OCHOBHBIX TOHSTHN, NpPEACTAaBICHUN 00
U3Y4aeMOM IPEIMETE.

0NN KW

3anauu
1. Kaptupa 31 kB.M, 2 uyenoBeka. PaccunTtaTh pasMep IaThl 32 KOMMYHAIbHYIO YCIYTy IO XOJOJHOMY
BOJIOCHA0KEHUIO, €l IpuOop KBapTUpHOTro yyera orcyrcTByeT. HopmaTus notpebnenus — 5,48 ky6.m/uen
Tapud — 21,03 py6./ky0.m.
2. B xBaptupe npoxuBaer — 24en. [Ipubop KBapTHpHOTO y4eTa ropsyero BOJIOCHAOXKEHHUS OTCYTCTBYET.
Hopmarus notpebnenuss — 3,81 ky06.m/uen. Tapud — 84,48 py6./ky6. m. Paccumrath pasmep muiaThl 3a
KOMMYHAJIbHYIO YCIIYT'Y IO TOpsSiYeMY BOIOCHA0KEHUIO.
3. Tekymee noka3anue razoBoro cuerunka — 585.983. [pensinyiiee nokazanue
cuerunka — 550.375; KonuuecTBo uenoBek B ceMbe — 4; Pacxo/ raza ocyuiecTBisercss Ha IPUroTOBIEHNE
MUIIY Ha Fa30BOM MJIMTE U MOJOTPEB BO/BI ra3oBoit KosoHkoi; Tapud — 7.35 py6. Mcnons3ys
MIpeJI0KEHHBIE JaHHbIE, COCTABUTH PAacUeT OIIAaThl YCIYTU Ta30CHA0KEHUS TPU HATMYUU
MH/IMBUyaJIbHOTO MTprOopa yueTa U IpU OTCYTCTBUU MHIUBUAYaJILHOTO IpUOOpa yyera.
4. O6bem noTpebneHus (cymma 00BEMOB XOJIOAHOTO W Topsuero BogocHaOxkeHus) — 9,29 ky6. m. Tapud 3a
enuaunly oovema — 21.03 py6./xy6. m Komn-Bo mpoxkuBarmomux — 2 yen. PaccuurtaTh pa3Mep IuiaTel 3a
KOMMYHAJIbHYIO YCIIYT'Y IO BOJOOTBEICHHUIO.
5. PaccuuTarh pazMep miaThl 3a KOMMYHAJIbHYIO YCIYTy IO OTOIUIEHHIO, €CJIH 00bEM TEIIOBOM PHEPTUU MO
obmieomoBoMy mipubopy yuera — 57,405 I'kan Tapud 3a egununy oobema — 1408,01 py6./I'kan [Tnomans
KUIBIX U HEXXWIBIX moMenieHuit B jome — 1501,99 k. m [lnomans kBapTupsl — 31 KB.M.
6. PaccunTaTh pa3mep 1iaThl 3a KOMMYHAJIBHYIO YCITYTY 10 ra3ocHa0x)eHuto. HopMatus moTpeOaeHus B MecsIl —
10,40 xy0.m/uen. Tapud — 5241,52 py6./1000 ky6.Mm (5,24152 py6./ky6.m). KonndyecTBo mposkUBarOLINX — 2 Yyell.
7. KBaptupa 42,15 kB.M, B KOTOpOW MMEETCs] MHANBUAYAIbHBIN MPUOOP yueTa XOJIOJAHOTO BOJIOCHAOKEHMS.
OO0beM XOJIOAHOUM BOJBI MO MOKAa3aHUSIM KBAPTUPHOTO Mpubopa ydera - 2 kyo.m. Tapud - 21,03 py6/ky0.m.
Paccunrtarth pazmep miathl 3a X0JI0JHOE BOIOCHAOXKEHHE.
8. KBaptupa 42,15 kB.M, B KOTOpOIl UMeeTCsl MHAUBUIYAIbHBIN IPUOOP yueTa ropsiuero BojocHadxeHus. O0bem
ropstueii BOJIbI 1O TOKa3aHUsIM KBapTUPHOTO Tpubopa ydera - 2 kyo.m. Tapud - 84,48 py6/xy6.m. Paccunrats
pasmep IUIaThl 3a ropsiuee BOJIOCHA0KEHHE.
9. OmpenenuTh pa3Mep IJIaThl 32 XOJOJHOE BOJOCHAOKEHHWE Ha OOIIEIOMOBOE MOTpeOSieHHe, eclii 00bheM
KOMMYHAJILHOTO pecypca 1o obmeaomoBomy npudopy ydera — 1 349 xy6.m.; O60beM KOMMYHAIBHOTO pecypca



(kusible  TIOMENICHHS, HE OOOpYyIOBaHHBIE KBAapTUPHBIM mpubopoM yuera) - 690,48 ky6.m.; OOneMm
KOMMYHAJILHOTO pecypca (SKuble TMOMEIEHHsI, OCHAIICHHbIE KBAapTUPHBIM MpHOOpoM yueTa) - 264 ky0.M.;
Tapud 3a eguauty oosema — 21,03 py6./ky6.m.; OOmIas miIomanb XWIbIX ¥ HEXXUIBIX TOMEIICHUH B ToMe — 5
439 xB.m; [Inomaas nomemenuit oomiero umyiectsa — 815,85 kB.m; [Tnomans kBaptupsl — 42,15 kB.M.

10. OnpenenuTh pa3Mep IUIATHI 110 YCIyre ropsiuee BoJocHa0x eHHe o01ie[oMoBoe NoTpedIeHue, eciii 00beM
KOMMYHAJIILHOTO pecypca 1o o01ie1oMoBoMy mpubdopy yuera — 842,50 ky6.m; O6beM KOMMYHAITBHOTO pecypca
(kusible  TIOMEIICHHS, HE OO0OpyJOBaHHBIC KBApTUPHBIM Tpubopom yuera) — 487,68 ky0.m; OO0Bbem
KOMMYHAJILHOTO pecypca (KHIIbIe MOMEIICHHS, OCHAIEHHBIC KBAPTHUPHBIM MPUOOpOM ydera) - 189 kyb.m.;
Tapud 3a eqununy oobema — 84,48 py0./ky6.m; OOImIas TIOMAAL KUIBIX U HEXHUJIBIX IOMEIIEHUH B JOME — 5
439 xB.m; [Inomaaes nomemenuit oomiero umyiectsa — 815,85 kB.m; [Tnomans kBaptupsl — 42,15 kB.M.

11. PaccuuTtarh miaTy mo yciyre coiep>kaHue U peMOHT HUJIbs, €CJIM U3BECTHO, YTO IUIOIA/Ib KBApTUPHI 43,15
KB. M, Tapu{ ¢ KBaJpaTHOTO MeTpa OOIIEeH IMIOMaaN KUIIBIX TOMEIICHH, MPUHATHIA HA OCHOBAHUHU PEIICHHUS
oOmero codpanusi COOCTBEHHHUKOB, cocTaBiisieT — 16,97 pyo.

OOyuaronuiicsi JOJDKEH PeIUTh OHY 3a/1a4y.

Kputepuu onenku.

30-40 GanoB — 00yYarOMIUKCS CAMOCTOSTENIFHO U MPABHIIBHO PELINII KOHTPOJIBHYIO 3a/1a4y, YBEPEHHO,
JIOTUYHO, TOCIE0BATEeIbHO M apryMEHTUPOBAHO H3JIarajl CBOE pEIleHHE, UCIHOIB3Ys MpodeccuoHaNbHbIE
MOHSTHSI, TPABUIIBHO HHTEPIIPETUPOBAI TIOTyYCHHBIC 3HAYCHHS;

20-29 6an0B — 00y4arOMUKCs CAaMOCTOATEIHHO M B OCHOBHOM MPABHIIBHO PEIIN KOHTPOJIBbHYIO 33724y,
YBEpEHHO, JIOTMYHO, IMOCJEIOBATEIbHO W apryMEHTHPOBAHO H3JIarajl CBOE pPEIICHHWE, HE BCE IOKa3aTelln
UHTEPIPETUPOBAI BEPHO;

10-19 GammoB — 0OyYaromMICS HEMOJHOCTHIO PEIIM KOHTPOJIBHYIO 3a/ady, JOMYCTHJI OIIMOKH B
WHTEPIPETAINH [TOJIyYeHHBIX TOKa3aTeNei;

0-9 OamnoB — pacueTHas 3a/a4a HE PEIeHA, WIHM pPelleHa He BEPHO, WM pPEIIeHa BEPHO, HO BBIBOJBI
c/ieTIaHbl HEBEPHBIE.

TeMbl KOHTPOJILHBIX paboT
Opranu3zanys KUIMIHO-KOMMYHAIBHOTO X035iCTBa
XapakTepucTiKa KOMMYHTBHBIX YCITYT.
CoctaB, cTpYKTYpbI U (OPMBI yIIPABICHHS] KOMMYHAIbHBIMU YCITYTaMH.
[TpoGieMb! ¥ TepCIIEKTUBBI YIIPABICHUS KIITUIITHO-KOMMYHATBHBIMU yCITyTaMHU.
Tapudsr vHa yenyru XXKX: npuHiuns! ux GopMupoBaHusl.
Pons rocynapctsa B popmupoBanuu tapudos Ha yerayru KKX.
Ycnyru no 671aroycTpoicTBY U 03€JICHEHUIO TEPPUTOPUI.
Ycmyru o yoopke U BBIBO3Y Mycopa.
. Mopens a3¢pdexTuBHOIM cuctemsl ynpasieHus KKX.
10 [IpenocraBiieHne KOMMYHAIBHBIX YCIYT: YCIOBHS, TIpaBa v 00S3aHHOCTH UCIIOTHUTEI S U IOTPEOUTEISI.
11.TTpuocTaHoBIEHHE UIH OTPAaHUYCHHE MTPEIOCTABICHUS KOMMYHAIBHBIX YCIYT.
Kpurepun onenuBanus:
- olieHKa «3a4yteHo» (50-100 6amnoB) BeIcTaBIseTCS 00yUaroeMycs, €ClIH B KOHTPOJIbHOM paboTe 060CHOBaHA
aKTyaJIbHOCTh TEMbI, CYIIIHOCTh TEMBI, B IIEJIOM, PACKPBITA; MOyYSHHBIC BEIBOIBI 0OOCHOBAHHI;
- OlleHKa «He 3a4TeHO» (0-49 6annoB) BBHICTABISIETCS 00YYArOMIEMYCs, €CIIH COACPKAHNE KOHTPOIBHOU paOOThI
HE COOTBETCTBYET TEME, NCIOJIb30BAHBI HEAKTYAIbHBIC JIAHHEIC.

oSN~ wWNE

3. Meroauueckre Marepualbl, ONpeAeNsAolue MPOIEeAypbl OLEHUBAHUS  PE3YJbTAaTOB  OCBOCHMUS
00pa3zoBaTeNbHON MPOTPAMMBI.

[Tponerypsl OLleHUBaHMS BKIIIOYAIOT B c€0s TEKYIINI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTAIHUIO.

Texymuii KOHTPOJb YCIEBAaEMOCTHM IPOBOJUTCS C HCIOJIb30BAHHEM OILIEHOYHBIX CpEJICTB,
IIPEJICTABICHHBIX B M. 2 JaHHOTO INPWIOKEHHA. Pe3ylbTaThl TEKyLEro KOHTPOJSA OBOIATCSA 10 CBEIACHMS
CTYZEHTOB JI0 TPOMEXYTOYHOMN aTTeCTallUU.

[TpomexxyTouHas aTTecTalyss HpoOBOAUTCA B ¢opMme 3adera. 3adeT MPOBOAMUTCA IO PACHUCAHUIO
MIPOMEXKYTOYHOM aTrTecTanuu. KonnmdecTBO BOIPOCOB B 3K3aMEHAlMOHHOM M 3a4€THOM 3aJaHuM — 3: JBa
TEOPETUYECKHX BOINpOca M OHa 3agada. [IpoBepka OTBETOB U OOBSBICHHE PE3YIHTATOB MPOU3BOAUTCS B JIEHb
9K3aMeHa. Pe3ynpTaThl aTTECTAlMK 3aHOCATCA B DK3aMEHALMOHHYIO BEIOMOCTD U 3a4€THYIO KHMKKY CTYJECHTA.
CTyneHTbl, HE MpPOIIEIINE MPOMEXKYTOUHYIO aTTECTAallMI0 MO TpaduKy CECCHUH, IOJKHBI JIMKBHIUPOBATDH
33JI0JDKEHHOCTD B YCTaHOBJICHHOM IOPSJKE.



[Tpunoxenue 2
METOJUYECKHUE YKA3AHIA 110 OCBOEHUIO JUCIHUTIJIMHBI

VY4eOHBIM IIJIAaHOM IIPElyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATUI:

- JIEKLUU;

- IPAKTUYECKHUE 3aHATHS.

B Xoz€e NeKIMOHHBIX 3aHATHI pacCMaTpUBAIOTCS IMOHSATHE, BUAbI, OCOOCHHOCTH MPEAOCTABICHUS YCIYT
KWIUIIHO-KOMMYHAJIBHOTO XO35MCTBa, JAIOTCSl PEKOMEHJAMU JUIsl CAMOCTOSITEIbHON paboThl M OATOTOBKE K
IIPAKTUYECKUM 3aHATHSIM.

B xoze mpakTtuyeckux 3aHATUH YriayOnsiOTCA M 3aKpEIUIAIOTCS 3HAHUSA IO Py PACCMOTPEHHBIX Ha
JEKIHUSIX BOMPOCOB, Pa3BHBAIOTCS HABBIKK OIpEJCNCHHUs Tapu(pOB HA YCIYrH >KUIHIIHOTO-XO3SHCTBA M
KOMMYHaJIbHOW HHPPACTPYKTYPBHI.

[Tpy TOATOTOBKE K MPAKTUYECKUM 3aHATHIM KaXIbIi 00yJarOIIMUNACs MOXKET:

— U3Y4YUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YUUTh KOHCIEKTHI JIEKIHUI.

I[To cormacoBanuto ¢ mpernojaBaTeneM 00ydaroUMics MOXKET MOArOTOBUTh JOKJIAJ C Mpe3eHTaluel no
TeMe 3aHATUA. B mporecce MoAroToBKM K MPAaKTUYECKUM 3aHATUSAM OOYyYarolIUMecs MOT'YT BOCIOJIb30BaThCs
KOHCYJIbTAllMsIMH IIPENOIaBaTENs.

Bompockl, He paccMOTpeHHbIE Ha JIEKUMAX U NPAKTHUECKUX 3aHATUAX, JODKHBI OBITh H3Y4EHBI
00yJaroIuMHCs B XOJ€ CaMOCTOATENbHOM paboThl. KOHTpoJIb caMOCTOATENbHOM paboThl 00yUYarOIMXCsl Hall
y4eOHOH TporpaMMOil Kypca OCYHIECTBIISIETCS B XOJ€ 3aHATHH MOCPEICTBOM TecTHpoBaHuUsA. B xome
CaMOCTOSITENIbHOW pabOThl KaXIbli 0O0ydaroluiics MOXXKET NPOYUTaTh OCHOBHYIO U IO BO3MOXXHOCTHU
JIOTIOJIHUTENIBHYIO JIUTEpAaTypy IO H3y4yaeMOW TeMe, [OMOJHUTh KOHCIEKTbl JIEKIUH HEeJIO0CTaroIIUM
MaTEpUAJIOM, BBITUCKAMU U3 PEKOMEHIOBAHHBIX IIEPBOMCTOYHUKOB, @ TAKXKE BBIJCIUTH HEMIOHATHBIE TEPMUHBI,
HAWTH UX 3HAYEHHUE B SHIUKJIONEINYECKHUX CIOBApSIX.

JUI MOATOTOBKU K 3aHATHSIM, TEKYILEMY KOHTPOIIO M IMPOMEXYTOYHOM aTTecTanuu oOydarouiuecs
MOTYT BOCTIOJIb30BATHCS AJIEKTPOHHO-OMOIMOTEYHBIME CHCTEMaMHU. Takxke 00yJaromuecst MOT'yT B3SITh Ha JIOM
HE00XO0AUMYIO TUTepaTypy Ha a0OHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKH MIIM BOCIIOIB30BaThCs YUTAIbHBIMU
3aJaMH.

Memoouueckue ykazanus no HANUCAHUIO KOHMPOTbHOU Pabombi.

KonTponbHast pabota nomkHa ObITH HamKMcaHa Ha BBICOKOM TeopeTHdeckoM ypoBHe. IIpu Hammcanum
paboThl HEOOXOIUMO 0OOOUIUTH TEOPETUUYECKHI MaTepuan 1o U30paHHOM TeMe C WCHOJIb30BAHHUEM CTaTed U
nyOauKanuil B nepuoanyeckoi neyatu. MznoxxeHue TeMbl T0JKHO ObITh KOHKPETHBIM, ITOCIIEI0BATEIbHBIM.

KonTtposnbHas paGoTa BBINOJIHAETCS Ha CTaHAAPTHBIX JucTax Oymaru ¢opmarta A4 (210x297 mm + 10
MM).

OO6umit o6vemM paboTsl gokeH ObITh 20-30 cTpaHUI] MAIIMHONMCHOTO TekcTa. [leyats mpousBoauTCs
yepe3 1,5 unTepBana, pasmep mpudta 14 (Times New Roman), ¢ BelpaBHHBaHHEM 10 mupuHe. JleBoe mose
mucta 30 mm, npaBoe — 10 MM, BepxHee — 20 MM, HuxkHee 20 MM. TekcT momkeH oopmisaThCs ab3anamMu
orctynom 1,25 cMm.

Bo BBeneHnu 000CHOBBIBAETCS BBHIOOP T€MbI KOHTPOJIBHOW palOThI, LIENb U 33JauH, €€ aKTyaJbHOCTb.
Hanee xapakrtepusyercsi oOBbEKT HCCIEAOBAHUSA U CTENEHb pPa3pabOTaHHOCTH MPOOJIEMbl OT€YECTBEHHBIMHU U
3apyOeKHBIMHU MCCIIEI0BATEISIMU, KPATKO OCBSIIIAETCS COJIEPKaHHE OCHOBHBIX Pa3/ieioB PaOOTHI.

Paznienst ocHOBHOTO TekcTa 0hOpMIISIOTCS B BUE TJ1aB C pa30MBKOM Ha MOApa3/ielibl, Ha3BaHHE KOTOPBIX
JOJKHO TIOJTHOCTBIO COOTBETCTBOBATh M3J1ara€MOMY MaTepualy.

B 3akmouenun popMynupyroTCsi OCHOBHBIE UTOTH BBIOJIHEHHOM CTYIEHTOM pabOThI, a TAK)KE BBIBOJIBI U
IIPEJIOKEHUS TI0 PELLIEHUIO IOCTABIEHHBIX 3a/1a4.

Cnucok UCIob3yeMbIX HCTOYHUKOB O(hopMIIsieTcs B ai(aBUTHOM TMOPSIJIKE.

B npunoxxenust (mpu HE0OXOAUMOCTH) BBIHOCSATCSI BCIIOMOTaTeIbHBIE MaTepHUaibl: TaOIMIIbI, pacyeTsl,
WUTIOCTPATUBHBINA MaTepuan (rpaduku, JuarpaMmmsl U T.I1.).



