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KA®EJIPA MapkeTHHI H peKkjiama

PacnpeneJieHue 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaM
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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOydJaromuxcs KOMIUIEKCa 3HAHUH M YMEHHUH B 4acTH 3((EeKTHBHOTO MPUHSATHS PEHIeHHH 10 mpobiemam
YIIPaBJICHUS] MAPKETUHIOBOMH JIESITEILHOCTBIO B YCIOBUSX (POPMHUPOBaHUS MHPOPMALIMOHHOTO 00IIECTBa

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-5. Biageer meTonaMu pa3padoTKi U peaju3alii MApKeTUHIOBO CTPaTeruu

IIK-2. Buageer HaBBIKAMH KOHTPOJSI W OHeHKH 3(¢eKTHBHOCTH pPe3yJbTATOB MNPOABIKEHHS KOMMYHHKAIHOHHOIO
NMPOAYKTA

B pe3yabrare ocBOCHUS JUCHHMILIUHBI 00yYAIOIIMIICS NOJIAKEH:

3HaTh:

OCHOBBI YIIPaBICHHUS MAapKETHHTOBOW JEATCIPHOCTH, OCHOBHI OIICHKH A(P(EKTHBHOCTH TPOABIKCHHS KOMMYHHKAIMOHHOTO
npoxykra (cooTHeceHo ¢ mHankaropoMm [IK-2.1); mpuHIUIEI yIpaBieHHs KOMIUIEKCOM MapKETHHTa OPTaHW3allii; OCHOBBHI aHATH3a
Y TUTAaHUPOBAHMSI MAPKETUHTOBOH IESTENLHOCTH NPU pa3pabOTKU CTpaTeTHH OpTaHu3aluy (COOTHeceHo ¢ nHaukaropom I1K-5.1)

Ymern:

cobuparh W aHATM3HMPOBATh MAPKETHHTOBYI0 WH(OPMAIMIO IS OLEHKH KOMIUICKCA MPOABMKEHHS OPTaHM3alUM; I[UIAHHPOBATh
MAapKeTHHTOBYIO J€ITeNbHOCTh (COOTHeceHO ¢ wuHaukaropoMm IIK-2.2), dopmupoBars U OLEHUBAaTh CTpaTeTHd KOMILIEKca
MapKeTHHTa OpTraHu3alliy (COOTHECeHO ¢ HHauKaropoM [1K-5.2)

Bnagern:

METOAaMH KOHTPOJIST ¥ OLIEHKH 3(P(HEKTUBHOCTH KOMMYHHKAI[MOHHBIX KOMIaHUH (cooTHeceHO ¢ mHamkaropom I1K-2.3) ; meromammn
(hopMHpPOBaHNS U peann3allii MapKETHHTOBBIX CTPaTernii KOMITaHNH (COOTHeceHO ¢ nHauKaropoM [1K-5.3)

3. CTPYKTYPA U COAEPKAHMUE JIUCIHIUITJINHBI

Pa3nen 1. MeToaosioruyeckue 1 MeTOAMYECKHE OCHOBBI MNOCTPOCHUA CUCTEMBI YIIPABJICHUA MAPKETUHIOM

Bua 3ansaTus / Cemectp /| KosmuecTBo

patotsl / popma IMA Kype 4acoB Komnerenmuu

Ne HaumenoBanue TEMbI, KPaTKO0€ COACPIKaHNE

Tema 1. «CopnepxaHue, OSBOJIONUS M MHOAXOABI K  YIPaBICHHIO
MapKETUHTOM»

VYnpasnenne kak creuMpuyeckuii BUA AEATEIbHOCTH. JlnanekTuka
OTHOILEHUH cyObeKkTa U 00BEKTa YHpaBleHUs. DKOHOMUYECKas CHCTEMa
KaK COBOKYNHOCTb YNPABIAIOMEH W YNPAaBIAEMOH MOACHCTEM. dakTopsl JTeKIHOHHbIC 3AHATHS 4 4 IIK-5
Tpolecca ymnpaBieHusl. DJIeMEHTAapHbIM YIpaBlIeHUYeCKUi LUKI: dTalbl U TIK-2
cosepkaHue. DyHKLMS YIpaBICHUsS: TPAKTOBKM W MareMaTHyecKas
uHTepnperanus. Marpuna  QyHKouii - ynpasneHus.  Moaudukanus
Marpulbl  QyHKIME  ympaBieHus OTHOCHTENIPHO  yMpaBICHUS
MapKETHHIOM.

1.1

Tema 1. «ConepxaHue, OSBOJIONMS M MHOAXOABI K  YIPaBICHHIO
MapKETHHTOM»

DONeMeHTapHbIl  yNpaBlIeHYeCKWd [WKI: OJTalmbl ¥ COJEpIKaHHe. [IpakTuaeckue IIK-5
OyHKIUS YIpaBIEHUS: TPaKTOBKM M MareMarudeckas HHTepHpeTarusl. 3aHATHS [IK-2
Marpuna  ¢ynkiuit  ynpasiaeHus. Monpudukanus Marpuibl  GyHKLIHH
YIpaBJICHHUS OTHOCUTEIILHO YIIPABICHHUS MAPKETHHIOM.

1.2

Tema 2. «KoHnenuust ympaBieHUs] MapKETHHTOM.)

MapKkeTHHI Kak IpOLecC OpraHu3allMd W YNpaBlIeHUs pa3paboTKON

W3JETMA W YCIYT, IICHOBOW TIIOJIUTHUKH, WPOJBIKCHUS TOBAapoOB K

KOHEYHBIM ITOTPEOUTEIISIM B COBITOM.

VYder morpeGHOCTEH, COCTOSHHMS W JWHAMHUKA CIOPOCa U PBIHOYHON IIK-5
o . JIeKIIMOHHBIE 3aHATUS 4 4

KOHBIOHKTYPbI TIPH TNPUHATHU XO3iHCTBEHHBIX pemieHuil. CosnaHue [K-2

YCIOBUHM  JJIi MakCHUMaIbHOTO  IPUCIIOCOOJECHUS IPOM3BOJICTBA K

TpeOOBaHHMSAM pBIHKA, CTPYKTYpe CHpPOCa M TPEHJOKECHHS C Y4ETOM

JIONITOCPOYHOM MepCHeKTHBBI MeTonpl W CpeAcTBa BO3JIEHCTBHS Ha

PBIHOK U MOKYTIATEIs.

1.3

Tema 3. «Cpena ¢yHKUHMOHUpPOBaHUS (GUPMBI Kak (HaKTOp BIMSHUS HA
OpraHU3ALHUIO YIPABICHNS MAPKETUHIOM»

Cpena MapKeTHHTa. (D?KTOpLI BHYTpeHHeH cpensl GupMbl. Pemienus, CaMoCTOSTE b A K5
1.4 | npuHuMaemble ciy:kKOOH MapKeTHMHra - pelieHHs O BbIOOpE LEIeBOro 6ota 4 18 MK-2
pBIHKA, pelleHHs O UEesSX MapKeTHHra, pelleHHs o0 opraHu3aluu pabot

CIy’KOBI MapKeTHHIA, PEIICHHS O CTPYKType MapKeTHHTIa, PEIICHHs II0
YIPaBJICHUIO M ONIEPATHBHOMY YIIPaBICHHIO MAPKETHHIOM.

Tema 4. «Pomp cTparern4eckoro IUIAHHPOBaHUS B  YIpPaBICHHH
MapKETHHIOM» CamocTosTenbHas IIK-5
HayuHble OCHOBBI pa3pabOTKM MapKETHHIOBBIX cTpareruil. CymiHOCTh U pabota [IK-2
MIPUHIMIBL CTPaTern4eckoro ympasieHus. Crparermdeckas amanTarus

1.5




TIOBEICHNUS] OPTaHM3allii B YCIIOBHSX MEHSIOIIEHCS cpeabl B padotax U
Ancodda, P. lexnepka, I1 Xeiinca n np. OcHOBBI pa3paboTku moptderns
PBIHOUYHBIX cTpareruii  ¢upmbl. MexaHusm MOPT(HEIBHOrO —aHamM3a.
IpuHIMIB! KIacCH(UKAIMI PHIHOYHBIX CTPATETHIA.

Tewma5. OneparnBHOE ITAHNPOBAHNE MAapKETHHTA HA IPEIIPUITUI
CyIIHOCTb U IpaBuila MAPKETHHIOBOTO TJIAHUPOBAHUS.

OneparuBHOE IUIaHMpOBaHUE MapkeTuHra. CocTaB M CTPYKTypa IUlaHa
MapKeTUHTa.

Bromker MapKeTHHra 0 METO/IbI €ro pa3paboTKH.

MapKeTHHIOBBIE 3aTpaTbl M UX PEryJMpOBaHHE C Y4EeTOM OIOPKETHBIX
OTrpaHUYCHHH.

Kontposs MapkeTnHra.

CaMocTosTeabHas
padora

IK-5
IK-2

1.7

Tema 6. «YrpaBieHre MapKETUHIOM Ha (YHKIIHOHATEHOM yPOBHE»
[onsitie, 3HaY€HNE U MPUHIMIBI CETMEHTALUH PhIHKA.

Tloxxomp! K KiIaccuUKaUi METOAO0B CETMEHTHPOBAHHS.

BbI00p 1IENEeBBIX CErMEHTOB.

[TozunronnpoBanme.

CamocTosTensHas
pabota

IK-5
IIK-2

1.8

Tema "[Iporecc cTparernyeckoro MapKeTHHIOBOro IIaHUPOBaHUs"
Crparernyeckoe MapKETHHIOBOE TUIAHUPOBaHUE

OmnpeneneHne TeKynel CUTyalllH, aHATH3 U TIOCTAHOBKA I[eJIer
Paspabotka u  BBIOOp  CTparerd  KOMIIAHHH,  OMEPAMOHHOE
IUIAHUPOBAHHE

Tema «YnpasieHHe MapKETHHIOM Ha KOPIOPAaTHBHOM YPOBHE»
MapKeTHHIOBBIE CTPAaTerdd U HX POJIb B JOCTHIKCHUH KOPIOPATHBHBIX
eaen

ToptdenbHble cTparernn

KonkypeHnTHBIE cTpareriun

KoHKypeHTHbIe TpenMyLIeCTBa IPEAPHUSITHS

Tema «YnpasieHHe MapKETHHIOM Ha (yHKIHOHATEHOM YPOBHE)
[loHsTHE, 3HAYCHNE U IPUHIIMITBI CETMEHTALUH PHIHKA.

IMoaxoap! k Kaccu(pUKALNKA METOJOB CETMEHTHPOBAHUSL.

BbI60p 11eNeBBIX CErMEHTOB.

ITozunuonupoBanue.

Tema  «CucremMa  MapKeTHHIOBBIX  HCCIEHOBaHMH M cOopa
MapKETHHIOBOH HH(OPMALIUI)

IIporecc MapKeTHHIOBBIX HCCIIEOBaHUN

MeTo/1bl MapKETHHTOBBIX UCCIIE0BAaHUH

Oprasu3anys MapKeTHHTOBBIX HCCIIEOBaHHH.

TToaroroska noxiana ¢ ucnoib3oBanueM LibreOffice.

CaMocTosTeabHas
pabota

23

IK-5
IK-2

Paznen 2. YnpaBieHue MapKeTHHIOM Ha ONEPANMOHHOM YPOBHe B HH()OPMALIMOHHOM 0011IeCTBE

HaumeHoBaHue TEMbI, KPaTKO0€ COAECPIKaHuEe

Bupa 3ansitus /
pabotsl / popma ITA

Cemectp /
Kypc

KoaunuecTBo
4acoB

KoMmnereHuuun

2.1

Tema 1. «Pa3paboTka TOBapHOI MOIUTHKH U IUTAHUPOBAHUE MTPOTYKTa»
ToBap - OCHOBHBIE MOHATUS U YPOBHHM BOCHPHUATHS Ha H3Tamax
paspabotku. Buasl knaccupukanuu  ToBapoB. (DHUPMEHHBIH  3HAK,
TOBApHBIA 3HAaK, TOBapHasi Mapka - HEOOXOAMMOCTb U IIMPOTA
npuMeHeHusi. MHoromapounslii  moaxoa. Crparerus — paclIMpeHHs
TpaHHIl TOBapHOW Mapku. PaspaboTka ymakoBku ToBapa TpeGoBaHMs K
YIaKOBKE W MapKHPOBKE TOBapa.

ITonuTrKa NOBBIICHUS] KOHKYPEHTOCIIOCOOHOCTH TOBapa

CaMocTosTeabHas
pabota

18

IIK-5
[K-2

22

Tema 1. «Pa3paboTka TOBapHOI MOIUTHKH U IUTAHUPOBAHUE ITPOTYKTa»
ToBap - OCHOBHBIE TIIOHATHA W YPOBHM BOCHPHUSTHS Ha 3Tarax
paspabotku. Bumer kmaccudukaun  ToBapoB. (DHUPMEHHBIH  3HAK,
TOBAapHBI 3HAaK, TOBapHasi Mapka - HEOOXOAMMOCTb U IIMPOTA
npuMeHeHusi. MHoromapouHnslii  noaxoa. Crparerus — paciiMpeHHs
TPaHUIl TOBapHOW Mapku. Pa3paboTka ymakoBkM ToBapa. TpeGoBaHHS K
YIaKOBKE M MapKUPOBKE TOBapa.

ITonuTrKa NOBBIICHUS] KOHKYPEHTOCIIOCOOHOCTH TOBapa

JlaboparopHsie
3aHATHUS

IK-5
[K-2

2.3

Tema 2. «YmnpapieHHe TIpolieccaMHM TOBAapOJBIDKCHUS U cObITa
TIPOTYKTa»

MecTo IIaHHUPOBAaHUSI TOBAPOJBIDKEHHS B MAapKETHHIOBOH IporpamMme
¢upmbl.  Kananbsl ToBapoiBmkeHWs:: Tunbl M QyHkiuu. Kpurepun
BBIOOpA KAHATIOB TOBAPO/IBIKCHUSI.

OcHOBHBIE MOMEHTBI KOHTPAKTHBIX OTHOILICHUH MEXKIY
MPOU3BOAUTEISIMA M y4yacTHHKamu  cObita.  [lytm  paspemenus
KOH(JIMKTHBIX CUTyaluid. VI31ep>KKu TOBapOABMIKECHHS.

Ponms m ¢yHkmmm ontoBoit ToproBiu. Bumpl onToBHKOB. OCHOBHBIE
TCHACHLUH Pa3BUTHsI OITOBOH TOPrOBJIH.

CamocTosTenbHast
pabota

18

IK-5
IK-2

24

Tema 2. «YmpaBiaeHHe TIpolieccaMHM TOBAapOJBIDKCHUS U cObITa
TIPOJIYKT»

MecTo IIaHMPOBAaHUSI TOBAPOJBIDKEHHMS B MApKETHHIOBOH IIporpamMme
¢upmbl.  Kananbsl ToBapoiBmkeHus: Tunsl M QyHkuuu. Kpurepum
BBIOOPA KAHAIOB TOBAPOIBIKCHUSI.

OCHOBHEBIE MOMEHTBI KOHTPAKTHBIX OTHOILICHUH MEXKITY

JlaboparopHsie
3aHATHA

IIK-5
[K-2




MPOU3BOAUTEISIMA M y4yacTHHKamu  cObita.  [lytm  paspemenus
KOH(IMKTHBIX CUTYaLuit. M31epKKkn TOBapOIBIIKCHUSL.

Ponp u ¢yHkumm ontoBoit TOproBiu. Buabl onToBHKOB. OCHOBHBIE
TEH/ICHIINY PAa3BUTHSI ONITOBON TOPTOBIIH.

2.5

Tema 3. «[lmaHupoBaHWe MPONBWKCHHS MPOAYKTA KAk 3JIEMEHT
mpoIecca ympaBaeHus MapKETHHIOM»

Crpareruss koMMmyHuKaiud. COCTOSHHE IOKYNAareJIbCKOM TI'OTOBHOCTH
ueneBoi  aynuropu.  KaHanpl  JIMYHOM — KOMMYHHMKalMd M UX
s¢pdekruBrOCT.  KaHamel ~ HEIMYHOW ~ KOMMYHHKAUMH M HUX
3¢ HEKTUBHOCTD.

[InaHupoBaHHE  MPOJBHIKEHHS  TOBApOB.  DIEMEHTHI  KOMIUIEKCA
npoaBmwkenus. OCHOBHBIE pa3[enbl IUIaHA HPOABMKCHHA. MeToasl
YCTAHOBJCHMSI  COBOKYMHOro Orojkera mponpmwkeHms. CTpykrypa
ripoBrkeHust. OTOOp 2JIEMEHTOB KOMILIEKCA CTHMYJIMPOBAHHMSI.

CaMocTosTeabHas
pabota

18

IK-5
IK-2

2.6

Tema 3. «[lnanupoBaHMe TPOJBMXKEHUS MPOAYKTA Kak DJIEMEHT
MIPOIIECCa YIPABICHHUS MapKETHHIOM)

Crparerust koMMmyHHKauu. COCTOSHHE MOKYIATeNbCKOH TOTOBHOCTH
neneBo  ayauropuu. KaHanel JMYHOM  KOMMYHHKallMM M HX
spdexTuBHOCTb.  KaHambl ~ HeNMMUHOM ~ KOMMYyHHKAaUMM M HX
3¢ eKTUBHOCTD.

IInanupoBanue  MpOABMKEHHA  TOBAapoOB.  DJIEMEHTHl  KOMILIEKca
npoasuxeHus. OCHOBHBbIE pas3fienbl IUIAHA HPOABMXKEHHA. MeTousl
YCTaHOBJIEHHMsl ~ COBOKYIHOro Ookera mpoiswxeHus. Crpykrypa
npoBrkeHust. OTOOp 3JIEMEHTOB KOMILIEKCA CTHMYJIMPOBAHMSI.

JIaGoparopHble
3aHSATHA

IK-5
IK-2

2.7

Tema 4. «lleHOBasI MOTUTHKA B CUCTEME YTIPABICHUSI MAPKETUHTOM

Bunpl koHkypeHTHOW cpexabl. LleHOBas M HeLEHOBas KOHKYPEHIHS.
®axTopsl, hopMHpYIOMIKE YpOBEHb IEH. MapKETHHIOBOE INPOCTPAHCTBO
LCHOBOH  MOJNUTUKH.  Mepbl  TOCYyJapCTBEHHOTO  PeryJMpOBaHHs
LeHO000pa3oBaHus. [OpU3OHTAIPHOE W BEPTHKAIbHOE (UKCHPOBAHUE
LIeH.

CaMocTosTeabHas
padota

IK-5
IK-2

2.8

Tema 5. «Mecro mporpaMmbl — MapKeTMHra B OHM3Hec-ILIaHE
MIPeANPHATHS

3naueHre OM3HEC IUIAHUPOBAHHS M7 ONPENENICHHs >KM3HECIIOCOOHOCTH
MPeANPHUATHS B YCIOBUSIX KOHKYPEHLMH, BEPHOrO BBIOOpa OpHEHTAlUU
GUPMBL, NPHBICYEHUS BHEIIHHX HHBECTOPOB. CIpyKTypa M CTCIICHb
JeTanu3anuy OusHec-IIaHa. Pomp M ncrouHuku wuHGOpMAMH  JULL
COCTAaBJICHUs OU3HEC-ILIaHA.

CamocrosiTenbHas
pabota

IK-5
IK-2

2.9

Tema 6. «bromkeT MapKeTHHI Dy

Ionsitne Owmkera ¢GupMbl U OrojDKeTa  MapkeTWHra.  MeTojsl
YCTaHOBJICHUsI COBOKYITHOTO OFOKETa MAPKETHUHTA.

OcHOBHBIE ~ CTaThbU OMOKETa W METOAMKAa UX  IUIAHUPOBAHUSI.
®dopmupoBaHre (HOHA OIUIAThI Tpyaa PabOTHUKOB CITy»KObI MapKEeTHHTa.
[TnaHupoBaHue 3aTpar Ha peKiamy.

CaMocTosTeabHas
pabota

18

IK-5
IK-2

2.10

CyImHOCTb U KIaccU(UKAIMs MPOJYKTOB B MAPKETHHTE

YrpasieHne TOBapHbIM aCCOPTUMEHTOM

PemieHust OTHOCUTENBEHO YIAaKOBKH

VnpapieHne TOProBEIMH MapKamMu

LleHOBast MOIUTHKA U METO/IBI LIECHOOOPA30BaHUs

DopMHUpOBaHHUE CTPATETNH LIEHOOOPa30BaHUs

IIpoBenenne ruOKOi IEHOBO MOJIUTHKH

Vyer NCHXONOTHYECKHX acleKTOB LEHOOOpa3oBaHHs B MapKETHHIOBOM
JeATEeIbHOCTH

CObITOBas MMOJIMTHKA

Kpurepuu Bb100pa cOBITOBOTO MOCpeIHUKA

MeTo/bl TOCTHKEHUSI COTPYTHUYECTBA B KaHAIe CObITA

MapkeTHHroBast JTOIUCTHKA.

KomMmyHHKaTuBHasS HONUTHKA

OmpezeneHue  LENEBOM  ayqUTOpPUM W Leleld  MapKeTHHIOBBIX
KOMMYHHUKAIHH.

Omnpenenenne OrOKeTa MAPKETHHIOBBIX KOMMYHHUKAITHH.

®opMIpoBaHHE KOMILIEKCAa MAPKETHHTOBBIX KOMMYHUKALHH.

Cnyxba MapkeTHHIa Ha NPEIUPUSATHH W NPHHIUNBL U (GOpMBI ee
OpraHu3aluu

KoHTpoJib MapKEeTHHIOBOM JIESTENEHOCTH

MapkeTHHroBoe ranupoBanue. [lnan MapkeTuHra

Bromker MapKeTHHra 0 METOIbI €r0 pa3paboTKH.

TToaroroska noxiana ¢ ucnoib3oBanueM LibreOffice.

CaMocTosTeabHas
pabota

22

IK-5
IK-2

2.11

HO,III‘OTOBK& K HpOMe)KyTO'—IHOﬁ arreCTauuu

DK3aMeH

IK-5
IK-2

4. ©OHJ]I OHEHOYHBIX CPEJICTB

CrtpykTypa u cojepxaHue (OHAa OIEHOYHBIX CPEACTB Il MPOBEACHHS TEKYIIETO KOHTPOJS M MPOMEKYTOYHOH arTecTaluu

npenacTasneHsl B [Ipunoxenuu 1 k paboueil mporpaMMe JUCHUIIIHHBL.




5. YA4EBHO-METOAUYECKOE U THO®OPMAINIMOHHOE OBECIIEYEHUE JUCHUTIINHBI

5.1. YueOHble, HAy4YHbIe H METOAUYECKUE U3TAHUS

ABTOpBL,
COCTaBUTEIH

3arnaBue

HS)IEITCJ'ILCTBO, ronq

Bubaunoreka /
KomnnuectBo

1 Opuamsuma H. /1.,
Kopotkos A. B.,
Cunsea 1. M.,
Bonneipera T. B.,
3amemnuHa E. A.,
Kopotkos A. B.,
CunsieBa 1. M.

YnpasneHue MapKeTHHIOM: yaeOHOe mocodne

Mocksa: FOruTH-/lana,
2017

OBC «YHuBepcureTcKas
OubIMoTeKa OHJIATHY

2 Tutosa B. A., Lot M.
E., MamonoBa E. B.

VYnpasieHue MapKeTHHIOM: yaeOHoe ocodue

HoBocubupck:
HoBocubupckuii
rOCyIapCTBEHHBIN
TEXHUUYECKUI
yHuBepcurer, 2013

OBC «YHuBepcureTckas
OMOIMOTEKA OHJIANH)Y

3 Kwmets, E. B., Kum, A.
I.

VYrpapneHre MapKeTHHIOM: Y4eOHHK

CaparoB: By3oBckoe
oOpazoBanue, 2016

3BC «IPR SMART»

4 CaBuyxk, I A.,
Mokeposaa, 1O. B.

VYnpasneHue MapKeTUHIOM Ha IPEANPUATHH:
ydebHoe nocobue

ExarepunOypr: Ypanbckuii
(benepanbHbIi
yHuBepcutet, ObC ACB,
2014

9BC «IPR SMART»

5 Bunorpanosa T. I,
Cemunerosa S1. 1.

VYnpasieHue MapKeTHHIOM: yaeOHoe rocodue

Cankr-IlerepOypr: Cankt-
IeTepOyprekuit
rOCYAapCTBEHHBIN
arpapHBIil yHHBEPCUTET
(CIIoIr'AY), 2018

OBC «YHuBepcureTckas
OMOIMOTEKA OHJIANH)»

6 MenemxMeHT U buzHec-A IMHUHUCTpUPOBAHHE: MockBa: AkageMus OBC «YHuBepcureTckas
KypHAI MEHEI>)KMEHTa 1 OW3HEeC- OuOJIMOTEKA OHTIANH)
aZIMUHUCTPUPOBAHMS,
2019
7 VrpaBiieHHe MapKEeTHHIOM: Y4eOHUK U npakTukyM: | Mocksa: J{arikoB u K°, OBC «YHuBepcuTeTcKas
YUeOHHUK 2017 6ubIMOTEKA OHJIAIHY

5.2. IlpodeccuonanbHbie 6a3bl JAHHBIX U HH()OPMALMOHHbIE CIPABOYHbIC CHCTEMbI

NCC "Koncynsrantllnoc"
HCC "Tapant" http://www.internet.garant.ru/
Baza ganabix ®OM https://bd.fom.ru

baza mannbpIX Beepoccuiickoro IeHTpa H3y4eHus 00mecTBeHHOro MHeHHS https://bd.wciom.ru/

5.3. IlepeyeHb NPOrpaMMHOro odecneyeHust

Onepanuonnas cucrema PEJI OC
LibreOffice

5.4. YueOHoO-MeTOIMYECKHE MATEPUAIBI JJI 00yYAIOIIUXCH ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbSI

[Ipy HEOOXOIMMOCTH IO 3asBJICHUIO OOYYArOIETOCs C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH  3JI0pPOBBSl  y4eOHO-METOAMYECKHUE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, aqaNTHPOBAHHBIX K OTPaHWYEHUSM 3I0pPOBbS M BOCHpHATHS MHpopMmarmu. [na mmi c
HapyLIeHUsIMUA 3peHus: B (opMme aynuodaiina; B medarHOH (opme yBemHUeHHBIM mIpudToM. s TUI ¢ HapymIEHUSIMH CIyXa: B
(opMe 3NIEKTPOHHOTO JOKYMEHTa; B TedarHod Qopme. s JuIl ¢ HapymIEHHSMH OIOPHO-ABUTATENBHOrO amnmapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B TIeYaTHOU (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JTUCHUIIJINHBI

ITomemenus s BceX BUAOB pabOT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAHBI HEOOXOMUMOM CHenMann3UpOBaHHOMN
yueOHON MeOeIbI0 M TEXHUYECKUMH CPE/ICTBAMH 00yUYEHHUSI:

- CTOJIB, CTYJIbS;

- IePCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOpP;

- 9KpaH / MHTEepaKTHBHAs TOCKA.

J'Ia6opaT0pHLIe 3aHATHA TIPOBOAATCA B KOMIIBIOTEPHBIX KJlacCax, pa60qI/Ie MECTa B KOTOPBIX 060pyI[OBaHI)I HCO6XOIII/IMI)IMI/I
JHULEH3UOHHBIMA W/HUIN  CBOOOJHO PpAacHpOCTpaHSIEMBIMH IPOTPAaMMHBIMU CpPEACTBAMH U BBIXOJOM B MHTepHer, w/unu B
CIICIMATN3UPOBAHHBIX JTA00PaTOPHSIX, IPELyCMOTPEHHBIX 00pa30BaTeIbHOM MPOrpaMMOH.

7. METOJNYECKHUE YKA3AHUA 1JIAA OB YYAIOIIUXCSA 110 OCBOEHUIO JTUCIHUATIIMHBI

MeTtoaudeckue YKazaHus 10 OCBOCHHUIO JUCHHUIIIMHBI IIPEACTAaBJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6o'{el71 mnporpamMmme qUCHUITIUHBI.







Ipunoxenue 1

®OH/I OONEHOYHbIX CPEJACTB

1 OnucaHue nokasaresiel U KpUTepueB OLleHUBAaHUA KOMIIETEHIIUH Ha

pas3JIM4YHBIX 3TanaX UX POpPMHUPOBAHUS, ONIMCAHHE IIKAJ OLleHUBaHUSA
1.1 ITokazarenu u KpUTEPUH OLIECHUBAHMS KOMIIETEHIMII:

3VYH, cocraBnsronie ITokazarenu oneHUBaHUSA Kputepun orieHuBaHus CpenctBa
KOMITETEHIIUIO OLIEHUBAHU
[1IK-2:BrageeT HaBBIKaMU KOHTPOJIS M OIeHKH () (PEKTUBHOCTH PE3yIbTaTOB IMPOABIKCHIS
KOMMYHHKAIIHOHHOTO IPOAYKTa
3HaTh PaGotaer ¢  yueOHOIi, | modgHOTA u Omnpoc
OCHOBBI yIpaBleHHs | y4eOHO-METOAMYECKON U | COMepKATeNbHOCT,  OTBeTa | (Bompock! 1-30)
MapKETHHTOBOM Hay4yHOU JIUTEepaTypou, | Ha BOIIPOC; YMEHHUE Tectbl MO
JESTeTbHOCTH,  OCHOBHI | OTBEYaeT  HA  BOIPOC, | IPUBOIUTH MIPUMEPHL; pasneny 1
OIICHKH 3(P(PEKTUBHOCTH | CUCTEMATHU3UPYET COOTBETCTBHE (Bompoc1-20)
TIPOABMKEHUS MapKETHHI'OBYIO MIPEJICTABICHHOW B OTBETax
KOMMYHHKaIIHOHHOT O WH(pOPMAIIIO npu | uHQopMauK  Marepuagam Bompocsr k
MIPOJyKTa HaIlMCaHUU TECTA. JIEKIIUH u yueOHol | 3Kk3ameny (1-
JIUTEPATYphl, CBEICHUSM U3 40)
HH()OPMAITHOHHBIX PECYPCOB
WHrepHerT, NIPaBUWIBHOCTh
HAIUCaHUS TECTa
YmeTh ITouck u cOop | BEIpakeHHE CBOMX MBICIICH B Jlokabt
coOupartp 1 | HeOOXOANMOM JNHUTEPATYPHI | KA4eCTBE noxiagauka, | (temsr 1-10)
aHaAJIM3UPOBATH JUIL HamucaHus J0KJana, | 000CHOBaHHOCTH OOpaleHHs
MapKEeTHHTOBYIO HCIOJIB3YET pasymuHbIe | K 0azam naHHbIX; | CUTyallnOHHBIE
WH(OPMAIHIO i | 6a3sl JTAHHBIX TIpH | [I€JIeHAIPaBIEHHOCTh 3a/laHus
OIICHKHU KOMILJICKCA | MPOBEACHUH aHanm3a | moucKa u orbopa (Nel-5)
NPOJBMKECHUS MapKETUHTOBOIA MapKETHHIOBOM
OpTraHH3aINY; vHbOpMaIK B JOKJIane W | MHPOpMaIuu npu
TUTAHUPOBATh CUTYaI[MOHHOM 3aJIaHMH. HaIMCaHUN JIOKJIaza,
MapKeTHHTOBYIO MIOJIHOTA MIPOBEZICHHOTO
JIeSITeTLHOCTh aHanm3a MapKETHHT'OBOM
nHpOpMAIUK B MOKJIAAC W
CUTYAI[MIOHHOM 33JJaHUH
Bnagets Hcnonbs3yer coBpeMEHHBIE | yMEHHE npuMeHATh | CUTyallnOHHbIE
METOAaMH KOHTpOJI U | HHOPMALMOHHO- TEOPETUYECKUE 3HAHMSA JUIS 3aJaHus
OIIEHKH 3(PPEKTUBHOCTH | KOMMYHHUKAITHOHHBIC aHanm3a MIPaKTHYECKUX (Nel-5)
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH H TJI00aNbHBIE | CUTYalHH, JieNaTh
KOMITaHUH WHPOPMAaIIOHHbIE MIpaBUIIbHBIC BBIBOJBI,
pecypcel B TpoIlecce | yMEHHE OTCTauBaTh CBOIO
YIpaBICHHS TTO3UITHIO MpH  pEeIIeHUH
MapKETHHIOBOM CUTYAI[MOHHOTO 3a/IaHUs
JESITEIbHOCTBIO.
[1K-5:Bnangeer Mmeromamu pa3pabOTKH U peaTu3aii MapKETHHTOBOW CTpaTeTuu
3HaTh HCTIONB3yEeT pa3BepHYTO OTBEYaeT Ha Omnpoc
MPUHIUIBL  YIIPABJICHUS | TOTIOJTHUTEIHHYIO BONIPOC,  apryMEHTHpOBaHO | (Bompockl 31-
KOMIUIEKCOM MapKeTHHTa | INTepaTypy IIPU | BBICKA3bIBa€T CBOIO TOYKY 55)
OpraHM3allly; OCHOBBI | MOATOTOBKE K ONpPOCY U | 3peHus, CaMOCTOSITETLHO Tectsl Mo
aHallM3a W TUTAHUPOBAHUS | TECTUPOBAHUIO, (hopMyIUpyeT BBIBOIBI pasneiy 2
MapKETHHTOBOM BBICKA3bIBACT (Bompoc1-20)
JIeSITEIbHOCTH pH | COOCTBEHHYIO TOYKY




pa3pabOTKH  CTpaTerwH | 3peHUs MO  BOIpOCcaM Bormpocs! k

OopraHu3aluu pa3pabOTKH W peanu3aiuu sKk3ameny (1-
MAapKETHHTOBOM CTpaTeruu 40)
VYMmeTb Onpenensier B3auMocBs3u | B HOJIHOM o0BeMe Jloxnaasl
(hopMuUpOBaThH U | mpu OpraHU3alliy | ompeneneHsl  B3auMoCBs3H | (Temsl 11-20)
OIICHUBATH CTpaTeruu | MapKEeTHUHTA ¢ | mpouieccoB u sBiCHHWI TpH
KOMILJIEKCa MAapKEeTHHTa | UCTIONb30BaHUEM HaIMCaHUuu noxnana; | CuryallmoHHbBIE
OpTraHHU3aIiN COBpPEMEHHBIX CaMOCTOATENBHBIN XapakTep 3a/1aHus
MH(pOPMAITIOHHO- paboTel TpH  HANHCAHWUU (Ne6-10)
KOMMYHUKAIIMOHHBIX JOKIana W TpHU PEHICHUU
TEXHOJIOTHH U | CUTYaIlMOHHOTO 3aJaHHS
MH(OPMAITMOHHBIX

pPECYpPCOB TpH HANUCAHUU
JOKIIaZia W TIPH PEIICHUU
CUTYaIIMOHHOTO 3aJaHMs

Brnanets Opranmsyer cBsi3p Teopuu | CB0OOIHO npumensier | CUTyauuoHHbIE
MeTOoJlaMH W TPaKTUK{A TpPU aHajJu3€ | TEOpeTHUYeCKHe 3HaHHWA Ha 3a/laHus
(hopmupoBaHUs U | MADKETUHIOBBIX JAHHBIX B | IPaKTHKE, IIOJIHOCTBIO (Ne6-10)
peanu3anuu mporecce peleHus | Biajgeer TEPMUHOJIOTHEH

MapKEeTHHTOBBIX CUTYAIIMOHHBIX 33aHUN JIOTHYECKH TpaMOTHO

CTpaTeruit KOMIaHUU 000CHOBEIBae€T COOCTBEHHBIC

BBIBOBI npu pEeUICHNN
CUTYAIIMOHHBIX 3a)Z[aHPII>'I

1.2 IIIkansl OLICHUBAHUSL:

Texkymmuii KOHTPOJIL YCIEBAGMOCTH W TPOMEXKYTOYHAS  aTTeCTaIlus
OCYIIECTBJISETCS B paMKaX HAKOIUTEIbHON Oa/UTbHO-PECHTHHTOBON CHCTEMBI B
100-6ay1bHOM 1ITKAJIE:

DK3aMeH

84-100 GamioB (OLIEHKA «OTIMYHOY)

67-83 6asoB (OIIEHKA «XOPOIII0Y)

50-66 6anoB (OIEHKA «yIOBIETBOPUTEIHLHOY)

0-49 GamnoB (O1ICHKA «HEYTOBICTBOPUTEITHLHOY)

2 TunoBble KOHTPOJIbHbIE 33JjaHMs WM MHbIEe MaTepHuaJbl,
Heo0XoAMMble AJis1 OLEeHKU 3HAHWM, YMEHUM, HAaBbIKOB U (MJIM) ombITa
AesITeJIbHOCTH, XapaKTepU3yHIHX 3Talbl dopmMupoBaHusa
KOMIIETEHI M B poLecce 0CBOEHH 00pa30BaTe/IbHOM MPOrpaMMbl

Bomnpocsl k 3k3amMeny
CyOBeKT 1 00BEKT ynpaBieHus 1 (pakTopsl mpoliecca yrpaBieHHs
DJIEMEHTAPHBIN YIIPAaBICHYECKUN IUKII
Marpuna ¢GyHKIMHA yrpaBieHUs] MApKETHHIOM
CyIHOCTb NPUHATHS MAPKETUHIOBBIX PEIICHUN
[enu, 33124y ¥ IPUHLIMAIIBI MAPKETUHIOBOM JEATEIbHOCTU B COBPEMEHHBIX YCIOBHSIX.
CyIIHOCTB ¥ yPOBHU CTPAaTErMYECKOT0 INIAHUPOBAHUS
Ortalsl poliecca CTpaTernuecKoro mIaHuPOBaHUs
Metoap! aHanu3a BHYTPECHHEN Cpelibl KOMIIAHUU B CTPATErMY€CKOM IUIAHUPOBAHNUN
MeTtoap! aHanM3a BHEIIHEN Cpebl KOMIIAHUHU B CTPATETMYECKOM IJIAHUPOBAHUU
0. SWOT-ananu3 B CTpaTeruHueckoM U ONEPaTUBHOM IIJIAHUPOBAHUU

e I ol e




11. Crparernueckoe IiaHUPOBaHKUE U BEIOOP MUCCHUU U LIeJIeH KOMITAHUU

12. Tpu rpynmnbl MapKETUHTOBBIX CTPATETUd M UX POJIb B JOCTHIKEHHWU KOPHOPATHUBHBIX
uenen

13. IlnanupoBaHMEe MapKeTHMHTa Ha OCHOBe MoOpTdenbHbIX crpareruii (marpuna BbKI,
matpuia [xenepan Dnextpuk-MakKunszu, matpunia DPM Shell)

14. KoHKypeHTHBIE CTpaTeTuu B CTpaTernueckoM mianupoBanuu (o M.Iloptepy)

15. MapkeTuHroBble CTpaTerud pocTa B CTPATErMUYECKOM IUIAHUPOBAHUM (MaTpula
N.Ancodda)

16. MuorodakropHast KiaccuPUKAUs PBHIHOYHBIX CTPATETHH B CTPATETUYECKOM
mianupoBaduu (1o J[. Ca0xamry)

17. ®OyHKUMOHATBHBIE MAPKETUHIOBBIE CTPATETUU B CTPATETMUECKOM IJIAHUPOBAHUU

18. MapKeTHUHIOBBIE CTPATETHH IIEJIEBOTO PhIHKA.

19. HHcTpyMeHTaIbHbIE MAPKETUHIOBBIE CTPATErMH B pa3pe3e KOMIUIEKCA MapKETHHIa

20. IIporecc pa3paboOTKu MapKETHHTOBOM CTpAaTEeTUH

21.  IlnaHupoBaHME U OpraHU3ALMsI MAPKETUHIOBBIX UCCIIEI0BAHUI

22. [InanupoBaHue TOBApHOW U ACCOPTUMEHTHOM MOJTUTUKH.

23.  OcCHOBHBIC HamNpaBJICHUS W BUAbl CTPATErMd MAapKETHHTa B OOJACTH HOBBIX
IIPOAYKTOB.

24.  IlnaHupoBaHME MapKETHHIa HAa Pa3JUYHbIX dTanax KU3HEHHOTO LIUKJIA IPOAYKTA.

25.  Mecto IUIaHUPOBaHMS KaHAJIOB paclpeseleHuss B MapKETUHTOBOW Iporpamme
¢upmbl. KaHnasiel TOBapOIBMYKEHUS: TUITBI U (PYHKLIUH.

26.  IlnaHupoBaHMe KOMIUIEKCa MNpPOJABM)KEHUS ToBapa. OCHOBHbIE  4YacTH  IUIaHA
IIPOJBUIKECHHUS.

27. Menua-1miad B COCTaBe MApKETUHTOBOM MPOTpaMMBbl (PUPMBI.

28.  lleHOBBIE CTpATETHUU U YIIPaBICHUE THOKON IIEHOBOW OJUTHKOW KOMITAHUU

29.  OcoOeHHOCTH CTPAaTErMYecKOro M TaKTUYECKOT0 MAPKETWHIOBOI'O IUIAHMPOBAHHUS B
MaJioM Ou3Hece

30. OnepatBHOE MAPKETUHIOBOE IJIAHUPOBAHUE: TTIOHIATUE U BHUJIbI TIJIAHOB,

31.  Anroputm oCyLIECTBIEHHS ONEPATUBHOTO MAPKETUHIOBOIO IUIAHUPOBAHMUS

32.  Mecro ninaHa MapKeTUHTa B OM3HEC-TUIaHe IPEIPUSITUS

33.  CocraB 1 CTpyKTypa OIEpaTUBHOTO IJIJaHA MAPKETUHIA

34. [IpaBuna cocTaBieHHs] MAPKETUHTOBOTO IJIaHA

35.  OCHOBHBIE 2JIEMEHTHI IPOTPaMMBbl MAPKETHHTA.

36.  TpeboBaHus K mporpaMMe MapKeTHHTa U 3TaIlbl €€ pa3paboTKu.

37.  Peann3auusg M OLEHKA BBINOJIHEHMs MPOrpaMMbl MapKeTHHra. OCHOBHbIE NPUYMHBI
HEBBITNOJIHEHMSI MJIJaHAa MAPKETUHTA, UX aHAJIU3 U BO3MOXXHOCTU YCTPaHEHHUS.

38.  Tlonsatme Oromxkera ¢GUPMBI M OrO/KeTa MapKeTHHra. MeToabl yCTaHOBICHHS
COBOKYITHOTO OOJ[)KETa MapKETUHTA.

39.  OcHoBHBIE CTaTh OI0/KETAa MAPKETHHTa U METOAMKA UX IIIAHUPOBAHMUSL.

40.  Hcrtounuku (pMHAHCUPOBAHUS CTaTel OOKeTa MapKEeTHHTa.

DK3aMEeHAIHOHHOE 3aAaHu€ COCTOUT H3 JBYX TCOPETUYCCKUX BOIIPOCOB HW OJHOTO
CUTYAIMOHHOTI'O 3alaHUs U3 NICPCUHA CUTYAIIUOHHBIX 3aJlaHuM 1S TeKymeﬁ aTTeCTalnu.

Kpurepuu ouennBanus:

84-100 GamnoB (OIlEHKAa «OTJIMYHO») BBICTABISETCS, €CITU M3JIO0XKEHHBIH MaTepuai
(akTUYeCKH BepeH, HaJu4he TIyOOKMX HMCUEpHBIBAIOIIMX 3HAHUH B 00bEME MPOIIEHHON
MpOrpaMMbl JUCIMILIUHBI B COOTBETCTBUU C TOCTaBICHHBIMU MPOTPAMMON Kypca LETsIMHU U
3a7ayamMy 00y4eHUsl; MpaBUIbHbIE, YBEPEHHBIE JEMCTBHS IO IPUMEHEHUIO MOTYYEHHBIX 3HaHUN
Ha MPaKTHUKe, TPAMOTHOE M JIOTHYECKH CTPOWHOE M3II0KEHHE MaTepuana MpHu OTBETE, YCBOCHUE
OCHOBHOW M 3HAKOMCTBO C JIONIOJIHUTEIbHON JTUTEPATYPOA;

67-83 ©OamioB (OLEHKA «XOpOIIO») BBICTABIAETCSA, €CIM - HAIWYHE TBEPABIX U



JIOCTATOYHO MMOJTHBIX 3HAHHUI B 00beMe MPOUICHHON IPOrpaMMBbl TUCITUTUIMHEI B COOTBETCTBHH C
HeasiMu  00y4eHHs, TpaBUIbHBIE ACMCTBHS MO MPUMEHEHHWIO 3HAaHWM Ha MpAKTHUKE, YETKOe
U3JI0KEHUE MaTepHuaa, JOMYyCKaloTCs OTAEIbHBIC JIOTHUECKUE U CTUIMCTHUYECKUE MTOTPEITHOCTH,
oOydJaromuics YCBOWJI OCHOBHYIO JIMTEpAaTypy, PEKOMEHIOBaHHYIO B paboueil mporpamme
JUCUHUILTNHBI;

50-66 6annoB (OLEHKA «yIOBIETBOPUTEIHHOY») BBICTABIISIETCS €CIIM - HAJIMYHE TBEPJIBIX
3HAHWI B 00beMe MPONUJICHHOTO Kypca B COOTBETCTBUU C EJISIMA OOYUICHHSI, N3JI0KEHHUE OTBETOB
C OTACNbHBIMHM OIIMOKAaMH, YBEPEHHO HCIPABICHHBIMU TOCJIE JOMOJHUTEIBHBIX BOIPOCOB;
MpaBUJIbHBIC B 1I€JIOM JCHCTBUS 110 MPUMEHEHUIO 3HAaHUH Ha MPAKTUKE;

0-49 OGamnoB (OLIEHKAa «HEYAOBIETBOPUTEIILHO») BBICTABISIETCS, €CIM - OTBETHl HE
CBSI3aHbl C BOMNPOCAMHU, HaJU4Me TpyObIX OMIMOOK B OTBETE, HEMOHUMAHUE CYIIHOCTH
U3JIaraeéMoro BOIPOCa, HEYMEHHE MPUMEHATh 3HaHHS Ha [PaKTUKE, HEYBEPEHHOCTb U
HETOYHOCTb OTBETOB Ha JOIMOJIHUTENIbHbIC U HABOJSIIUE BOIIPOCHI.

Omnpoc
Bomnpocksr:

CyImHOCTh MapKeTHHIa KaK IpeIIpUHUMATEIbCKON KOHLEIUU
Lenu u GyHKIMM yrnpaBiIeHUs] MAPKETUHIOM Ha MPEIIpPUATHH
VYrpasieHrne MapKETUHIOM B CUCTEME YIIPaBJICHUSI IPEATIPUATUEM
OOBeKTHI U CyOBEKTHI YIIPaBIEHUS MAPKETHHIOM
Tpebosanust UCO k MapKETUHIOBOW €S TEIbHOCTH
Ponp, 3a1aun ¥ NpUHLIMIIEI MAPKETUHIOBOI'O IUIAHUPOBAHUS
Knaccudukanus u cTpykTypa MapKETUHIOBBIX IJIAHOB
Crparernyeckoe IIaHUPOBaHUE HA IIPEIIIPUSITHH
Pa3paboTka riaHa MapKeTHHIa [0 TOBapy

. KonTpons Mmapkerunra

. ConepxaHue U HHCTPYMEHThI KOHKYPEHTHOM J1eATeIbHOCTH

. OnpeneneHrie KOHKYPEHTOB IPEAIPUITHS

. BEIOOp KOHKYPEHTOB ISl CIICKEHUS

. KonkypenrtHas pa3Benka

. [loHATHE KOHKYpEHTHOMN pa3BeIKH

. IIpoiecc KOHKYpEHTHON pa3BeaKU

. AHanI13 KOHKYPEHTOB

. BEIOOp KOHKYpPEHTHOM CTpaTeruu

. O603HaueHue cepsl 1eATeTbHOCTH NPEANPUITUS

. BeiOop cermeHTOB

. MuddepennmpoBanre peIHOYHOTO MPETIOKEHUS PUPMBI

. [TorpeGuTenbcKue BBHITO/IbI KaK OCHOBA JJIS O3UIIMOHUPOBAHUS

. UncTpymenTs! AuddepeHunpoBanus

. IIpoiecc mo3MIMOHNPOBaHUS

. PenosunmonupoBanue

. ConepxaHue TOBapHOM MOJIUTUKYU NPEATPUATUS

. Konkypenrocmnoco6HOCTh TOBapa

. PazpaboTka HOBBIX TOBapoOB

. Ucnionb30Banne Mapo4HbIX 0003HAYEHU JJIsl TOBApOB

. Pemenust o ucnonb30BaHUIO YIIAKOBKH

. AccopTuMeHTHasl MOJIMTHUKA U YIIPaBIECHUE aCCOPTUMEHTOM

. OcHOBHBIE BOIIPOCHI aCCOPTUMEHTHOM MOJIUTUKU

. AHanu3 acCOPTUMEHTA NPEIIPUITUS

. ConepxaHue LIEHOBOU MOJIMTUKH MTPEANIPUATHS

. Lenu 11eHOBOM MOTUTUKH

. AHanu3 ($akTopoB, BIUAIONIMX Ha LIEHOOOpa30BaHue
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37. llenoBsie ctpareruu Ha cragusx JKL[T

38. Beibop meToa ieHoo0pa3oBaHUs

39. ITpucnocoOeHUE IICHBI

40. YcraHoBIeHUE IEHBI 0 TeorpaduuecKoMy IpHU3HAKY

41. YcTaHOBJICHHE LIEHBI 110 TeorpaduIecKoMy MPU3HAKY

42. IlpegocraBiaeHue CKUIOK U 3a4ETOB

43. ConepxaHue COBITOBOM MOJUTUKU

44. OyHKIMKM KaHAJIOB CObITA

45. @axkTopHI, BAUSIONINE Ha COBITOBYIO MOJIUTUKY TIPEIITPUSTUS

46. ®opMupoBaHKE COBITOBOM CUCTEMBI TTPEATIPUITHS

47. ®usnueckoe NepeMeleHIe TOBapOB

48. PenieHust OTHOCUTENBHO CEPBUCA JIJI MMOKyNaTeIeh

49. CopepxaHre KOMMYHUKAaTUBHOM MOJIUTUKH

50. Onpenenenue NEIEBOM ayJUTOPUU U LIeJIe MAPKETUHIOBBIX KOMMYHUKAITUH
51. Onpenenenue O1KETa MAPKETUHIOBBIX KOMMYHMKAIUI

52. ®opMHUpOBaHUE KOMIUIEKCA MAPKETUHIOBBIX KOMMYHUKAITUH

53. @akTopsl, BIUSIOMNAE Ha GOPMUPOBAHNE MAPKETHHTOBBIX KOMMYHHUKAIIUN
54. Onenka 3pGEeKTHBHOCTH MPOABUKCHUS

55. Opranu3anuoHHbIe CTPYKTYPHI CIIY>KOBI MapKETHHTa

Kpumepuu OUCHUBAHUA>

5 GamnoB BeicTaBinsieTcss | OH JIEMOHCTPUPYET 3HAHHME IO BOIPOCAM TEMBI, HCIOJb30BaJ
oOydaroleMycsi, €CIM | JOIMOJIHUTEIbHYI0O HAyuyHYH0 JIMTepaTypy IO TEME, pa3BEpHYTO
OTBETHUJI Ha BOIIPOC, ApI'YMEHTHUPOBAHO BBICKA3aJl CBOIO TOUKY 3PEHUS,
c(hOopMyJIHUPOBAIl CAMOCTOSITEIILHBIC BHIBOJIBI.

4 Oamnra BBICTABISIETCS | OH YCBOWMJI MaTepuan TEeMbl 1O BONpOCaM B paMKaX OCHOBHOMU
oOydaromemMycsi, eCIM | TUTepaTyphl, pa3BepHYTO OTBETWJI Ha BOIPOC, apryMEHTHPOBAHO
BBICKa3aJl CBOIO TOYKY 3pEHHs, CPOPMYITUPOBAT CaMOCTOSTEIbHBIC
BBIBOJIBI.

3 OGamma BbICTaBisieTcs | OH (pparMeHTapHO YCBOWJI MaTepual, HEAOCTaTOYHO pa3BEPHYTO
oOydaromemMycsi, €CIM | OTBETHJI Ha BOIIPOC, HE MPOSBISI aKTUBHOCTh IMpPU O0OCYXKIEHUU
JIMCKYCCHOHHBIX BOIIPOCOB, HE CGHOPMYIMPOBAT CaMOCTOSTENbHbIE
BBIBOJIBI.

1-2 OaJiyia | OH HE YCBOWJI TEMY, HE OTBETHJI HU Ha OJIUH BOIIPOC.
BBICTaBJISICTCS
00yyJaromeMycsi, eciu

MakcumanbHasi cymma 6aJiIoB 1mo onpocy: — 25 6amioB (5 oTBETOB 1m0 5 0asioB)

TECTbI

Tect Pa3zneay 1
1. BpiensroT HECKOJBKO KOPHNOpAaTUBHBIX uened. Omnpenenure, Kakasg U3 LENEH,
MIEPEYUCIICHHBIX HUKE, HE OTHOCUTCS K KOPIOPATHUBHBIM?
A TpuOBLIB;
b nons peiHKa;
B pocr;
I" HempepbIBHOCTH JEATEIBHOCTH.
2. Kakas u3 OCHOBHBIX II€JI€H, YKa3aHHBIX HUXKE, OTHOCUTCS K MAPKETUHTOBBIM LIETISIM?
A monnepxanue 10% HOpMBI TPUOBUTH HA COOCTBEHHBIN KaIUTAT;
b yBenunuenue yucia Toproseix Touek ¢ 5 000 go 10 000;
B pacmpenenenue pucka 3a cueT nmporpaMMbl TUBEPCUPUKAIINH IEITEIbHOCTH;
I' orpanunuenue norepu peIHOUHON 10U A0 5%.




3. Kakas u3 cTpareruil pocra, yKa3aHHbIX HM)KE, HE UMEET OTHOLICHHS K CTPATErHsM pOCTa

Ancodda?
A pa3BUTHE NPOIYKTA;
b MPOAYKTOBas CHEIUaIN3allNs;
B pa3BUTHE PBIHKA;
r nuBepcuduKaIus.

4. TlonsaTHe «pa3BUTHE pHIHKA» MPUMEHHUTEIHLHO K MaTpulle NPOAYKT/peIHOK AHcohda
O3HavaeT Cleayromiee:

A 0oJsiee arpecCUBHBIN MOAXO0/ € LENbIO PACIIMPUTH PHIHOK;

b BBIXOJ] C HOBOM MPOYKIMEN HA CYILIECTBYIOLIUNA PBIHOK;

B BBIXO/] C CYILECTBYIOIEH TPONYKIIMEN HA HOBBIE PBIHKH;

I pacIIpEHHE PhIHKA.
5. B KkakoM W3 IIPUBEICHHBIX HWXKE IPUMEPOB IPUMEHSETCS CTpaTerus CBsI3aHHOU
JTUBEPCUPHUKALMH:

A KOMIIaHUS yCTPaHSET CBOEro KOHKYpPEHTa IyTeM MpOoJaku ToBapa 1o 0ojiee HU3KUM
LIEHAM;

b koMmaHus HauWHAET MPOU3BOJCTBO HOBBIX MPOJYKTOB JJIsi HOBBIX MOTpeOUTEICH Ha
0a3e UMEIOIIMXCS Y HE€ peCcypCoB;

B  komnaHusi HaUMHAET OCYHIECTBIATH KOHCAJITHHTOBYIO JIEATEIBHOCTh U OTKPBIBACT
CBOM KOHCYJIbTAllUOHHBIN LIEHTD;

[ xoMmmaHwusi OTKPHIBAET COBMECTHOE MPOU3BOJICTBO C OBIBIIUM KOHKYPEHTOM.
6. Kommanwus, mpeycneBaroias B pacliMpeHrr o0beMa Mpojiak Ha CBOEM IIEJIEBOM PBIHKE, 0€3
KaKoro Ju00 U3MEHEHUS MPOIaBaeMOT0 TIPOAYKTa, UCIIONIb3yET CTPATETHIO:

A IIPOHUKHOBEHUE HA PBIHOK;
b pa3BUTHE PBIHKA;

B pa3sBUTHE IPOIYKTA;

I JTUBEpCUBUKALIHSL.

7. Kommnanwusi, u3bpaBiiasi CTpaTerHi0 MPOHUKHOBEHUS Ha PBIHOK, MOXKET BBIOpATh OAHY W3
HECKOJIbKUX BO3MOKHOCTeH. Kakas u3 ykazaHHBIX HUXKE aJlbTepHATHB HE MOXKET ObITh OTHECEHA
K TaKUM BO3MOKHOCTSIM:

A CTUMYJIMPOBAaHUE 3aMEHBI CTapbIX IPOTYKTOB;

b CTUMYJIMPOBAHHE HOBBIX I10JIb30BATEIEH;

B IpUBJIeUEHHE MOTPEOUTENEH OT KOHKYPEHTA;

r MOMCK JIPYTUX 00JacTel MpUMEeHEeHHs TPOIYKTa Ha JPYTUX PhIHKaX.

8 Bo Bpewms npe3eHTalMy YIIOMUHAIUCH pa3iMuHble BO3MOKHOCTH Pa3BUTHS pbiHKa. Kakas, mo
Bamemy MHEHMIO, U3 HUX HEKOPPEKTHA?

A TONBITKa HAWTH HOBBIE TeOTpadUIECKUE PHIHKY;

b CTUMYJIMPOBAHWE HOBBIX 0O0OJIacTei TpPUMEHEHUs TMpU padoTe CO CTapbIMU
3aKa34YMKaMu;

B momnbiTKa HAliTH HOBBIE I€TIEBBIE TPYMIIBI C TEMHU K€ TOTPEOHOCTIMU;

[’ mouck HOBBIX OOacTel MPUMEHEHHUS TPOAYKTOB Ha APYTUX PHIHKAX.
9. Jlo HemaBHEro BPEMEHM KOMIIAHMS, MPOU3BOMSAINIAS KPACKH, OPUEHTHPOBAIACH TOJBKO HA
npo)eCCHOHANBHBIA PBIHOK, TMpOAaBas KpacKy B MATWIMTPOBBIX eMKocTsX. Ho Temepb
MIPUHUMAETCS PEIIEHHUE BBITYCKATh MPOAYKIIMIO M JIJIS TFOOUTEIHCKOTO PhIHKA, TIPOJaBasi KPacKy B
JUTPOBBIX EMKOCTSX U O] APYTOM TOPTOBOM MAPKOH C LENBI0 00eCTIeUnTh JaTbHEHIINI poCT. ITO
SBJIIETCS IPUMEPOM:

A JTUBepCcUDHKAIINNT;

b Pa3BUTHSI PBIHKA;

B pa3BUTHs IPOAYKTA;

r IIPOHMKHOBEHHUS HA PHIHOK.

10. Hike mnpuBOASTCS TPU COCTABISIIOUIMX —IPOLECCa CTPATETMYECKOr0  MapKETUHIOBOT'O
IaHupoBanusi. KakoB nmpaBUIbHBIN MOPSAIOK UX CIETOBAHUS?



e KOMIIAaHUH, aHATTN3, CTPATET U,
aHaJIN3, CTPATETus, LIeU KOMIIaHHH;
aHaJIM3, [IeJIM KOMITAHWUHU, CTPATETHS;
CTpaTerusi, eI KOMIIaHUH, aHAJTU3.
11. Eciu mpu BBIMyCKE OMHOM W TOW K€ MPOAYKIMU KOMIAHWS A J00MIach MeEHbIIEeH
cebecronmMocTH, yeM KommaHusi b, Hampumep, Onaromaps Oosee OIaronpusITHOMY pa3MEIIEHHUIO
IPEIIPUITHSL, TO TaKasi CUTyalHsl XapaKTepU3yeTcs TaK:

A HEOTHOPOJIHOE CHAOXKEHUE;

b SKOHOMHsI Ha MaciuTabe (moBbllmieHHEe 3(P(GEKTUBHOCTH 33 CUET YBEITUYCHUS
MacITaboB MPOU3BOJICTBA);

B muddepeHnnpoBaHHOE MPEUMYIIIECTBO;

I' mudbdepenumanms 3arpart.
12. KakoBbl COCTaBISIOIIME MApKETUHIOBOM CTpPATErMy, M KakKOB IPAaBWIBHBIA MOPSAIOK HX
peanuzanuu?

A aHaJIM3 BHEIIHEH Cpebl, OMpeJelieHne Ieled W 3amad, pa3padoTka TuiaHa
MapKETUHIOBOM e TEIIbHOCTH,

b ananus cpenpl, BEIOOp LIETEBBIX PHIHKOB, CTPATETUH KOMILIEKCA MAPKETHUHTA;

B BBIOOp 11€/1E€BBIX PHIHKOB, CTPATErMH KOMILJIEKCA MAapKETHHTa, TO3ULIMOHUPOBAHUE;

[ BBIOOD LIENIEBBIX PHIHKOB, TO3UIIMOHUPOBAHHUE, CTPATETUH KOMIUIEKCa MapKETHHTA.
13. KoMIiekc MapKeTUHIa KOMIIaHUHU HE BKIIFOUAET:

v lvolivpiie

A paclIipeHre acCOPTUMEHTA 3a CUET BAPUAHTOB MPOAYKTA;

b OrPaHUYEHUS TOCTYITHOCTH MPOAYKTA U3-3a YBEIUYEHUS LIEH;
B BPEMEHHBIE MEPBHI 110 CTUMYJIMPOBAHUIO 000POTa;

r COKpaIlleHUE ITPOU3BOICTBEHHBIX 3aTpPaT.

14. KoMmmaHus—IIpon3BOAUTENb ABTOMOOWICH MPUHUMAET pEIIeHWEe MPOUIUTh MEpH  Of
TapaHTHIHOTO 0OCITY>KUBAHUS JI0 TPEX JIET C EJIbI0 YBEIUYUTH TOBAPOOOOPOT. ITO MOMKET CITYKUTh
MPUMEPOM UCTIOIB30BAHUS OJJHOTO U3 MAPKETUHI OBBIX UHCTPYMEHTOB:

A TIOJNIUTHKA TIPOJYKTA;

b mnonuTuka npoaBMKEHMUS;

B 1menoBas monuTHKa;
15. Ha kakom 13 3TanoB >KM3HEHHOTO IIMKJIa TOBapa BO3HUKAET camasi OCTpasi KOHKYpEHTHas
6opnba?

A. Poct

b. 3penocth

B. Buenpenue

I'. Cnag
16. Kakoit 3 nepedncieHHbIX (aKTOPOB B HAHMOOJBIIEH CTETIEHU BIMSIET Ha yCIeX TOBapa Ha
pBIHKE?

A. MapkeTHHIroBO€ MPEUMYIIECTBO NEPE IPYTUMU TOBapaMu Ha PbIHKE

b. Bo3aMOXHOCTh aKTUBHOM U 3 (hEKTUBHON peKJIaMbl

B. IlpaBuiibHast cerMeHTALMS ¥ TO3UIIUOHUPOBAHKE

I'. Bce nepeuniciieHHOE BBIIIE
17. Ha3oBuTe NEepBYIO CTaUIO B CO3AAHUH HOBOT'O NPOTyKTa

A. YpaBneHUeCKUI aHAIU3

b. KoncrpyupoBanue

B. Ilouck uneu

I'. TlpenBapurenbHas OLIEHKA U OTOOp uaeH
18. ITpou3BOACTBEHHBII KOMOMHAT pelIaeT OpraHU30BaTh PUPMEHHBIN CEPBUC BO BCEX KPYIMHBIX
ropogax obsactu. YTto ass 3Toro Heo6XoaAUMo?

A. CBs3b ¢ mOKynaTeaeM

b. Uerkas cuctema cHaOXeHHS 3aTIaCHBIMU YaCTIMU

B. [Tonck KOHCTPYKTHUBHBIX METOJIOB CEPBUCHOTO 0OCITYKUBAHUS



I'. Bce nepeunciieHHOE BBILIE
19. Yto siBnsieTCs HOBBIM TOBAPOM HA PBIHKE?

A. ToBap B HOBOI1 ymakoBKe U (acoBKe

b. ToBap ¢ npuHIMNIHAIBHO HOBBIMU TEXHUUYECKHUMH XapaKTepUCTUKAMU

B. ToBap, u3BeCTHBIN HA APYTUX PBIHKAX, HO BIIEPBBIC MOSIBUBIIUICS HA JAHHOM

I'. Bce nepeuniciieHHOE BhIIIE
20. [IpuHIMT OpraHU3aIMOHHOTO MIOBEACHUS B CUCTEME YIIPABJICHUS! MAPKETHHIOM BKITIOYAET
CJIeTyIOIINE KOMIIOHEHTHI:
A. CepBHUCHBIN NOTEHIIHAI
b. xoprniopatuBHas KyJabTypa U COIIHAIbHO-/IEI0Basi aKTUBHOCTh
B. xauecTBO HCIOTHEHUS IPUHATHIX CTpAaTETUi

Tect Pazneay 2

1. B kakoM rojty BO3HHMKJIA IIKOJIa «KMAPKETUHT-MEHEHKMEHTa?
a) B 50-x — navasia 60-x rr. XX B.
0) B 20-x- 30-x rr. XX B.
B) B 50-x — Hayana 60-x rr. [X B.
r) B 80-x rr. XX B.
2. OnpeneneHne «KMapKETUHT MEHEKMEHT - 3TO MPOIECC TNIAHMPOBAHUS U peaTU3aIliu
MOJIMTUKY [IEHOOOpa30BaHusl, MPOABIKEHUS U pacIpeieleHus Uuaeil, MpoaIyKTOB, YCIYT,
HaNpaBJICHHBIA Ha OCYIIECTBICHNE OOMEHOB, yIOBJICTBOPSIONINX KaK HHIUBUIOB, TaK U
OpraHu3ali» MPUHAIICHKHUT. ..
a) T.A. l'aiinaenko
6) ®@. Kotnepy
B) I1. JIpykepy
r) 9. Jx. MakkapTtu
3. COBOKYMHOCTbB SKCHEPTHO — AHATUTHYECKOTO U METOIOJIOTHIECKOTO HHCTPYMEHTAPHS 110
aHaINU3Y U OOHAPYKEHUIO YIPO3 U OCIOXKHEHHH CO CTOPOHBI KOHKYPEHTOB — 3TO..
a) QyHKIMH yTIpaBICHUS
0) MeTOJ1 yrpaBlIeHHUS
B) 0OBEKT yIpaBleHUs
') TEXHOJIOTHS YIIPaBJICHUS
4. KoHuenuus ynpaBieHUs MapKETHHTOM, KOTOpast yTBEP)KIAeT, UTO 3aa4eil KOMITaHUH
ABIISIETCSl YCTAHOBJICHUE HY K], TOTPEOHOCTEN M MHTEPECOB 1IEIEBBIX PHIHKOB U 00eCIIeYeHHe
KeJaeMOH YZ0BJIETBOPEHHOCTH OoJiee 3(h(HheKTUBHBIMU U 00JIee POAYKTUBHBIMHU CIIOCOOAMU C
OJIHOBPEMEHHBIM YKpEIUICHHEM OJIaronoyqust MoTpeOuTeNs U 00IIecTBa B LIEIOM.
a) KOHIITIIINS MHTEHCU(PHUKAIIMA KOMMEPYECKUX YCHITHIA
0) KOHIIEMIUS COBEPIICHCTBOBAHUS TOBapa
B) KOHIIETIIHUS COBEPIICHCTBOBAHUS MPOU3BOICTBA
T') KOHLEMIUS COLUaIbHO-ITHYHOTO MapKETUHTa
5. 1o KOTMYECTBY ATAIIOB peaTu3alliy YIPaBICHYECKHE PEIIeHNs KIacCu(GUIUPYyOTCs Ha ..
a) CTpaTernyeckue U TaKTUYECKUE
0) cTaTnvyeckue U TMHAMUYECKHE
B) XOPOIIIO CTPYKTYPUPOBAHHBIE, IIJIOX0 CTPYKTYPHUPOBAHHBIE
T') B YCJIOBHUSIX ONPEAEICHHOCTH, B YCIOBUSIX HEONPEAEIIEHHOCTH
6. [IporyKTOBBIC, IICHOBBIC, CTPATETHH PACTIPEICIICHIS U TIPOIBUKECHUSI OTHOCATCS K. ..
a) QyHKIIMOHAIBHBIM CTPATETHsIM
0) KOPIIOPAaTHBHBIM CTPATET UM
B) MHCTPYMEHTAJIbHBIM CTPATETUSIM
T') HET PaBUIILHOTO BapuaHTa OTBETA
7. KoMIIOHOBKY 3a/1a4 KOMIIAaHUH, YIIOPSA0UYEHUE 3TUX 3a7a4d C YUE€TOM JCUCTBUS BHYTPEHHHX U
BHEUTHHUX CHJI, (POpPMaIM3alUI0 KOHKPETHBIX BAPUAHTOB OCYIIECTBICHUS IIJIAHOB KOMITAHUU 110



BBITOJIHEHHIO YKA3aHHBIX 3a]1a4 U, HAKOHEll, 00ecTiedeHrne COOTBETCTBYIOLIETO BHEAPEHHS ITHX
MJIAHOB, KOTOPOE 00ECTIeYrio Obl JOCTIKEHHE 0a3UCHBIX IIeJIeH U 3a7a4 KOMIIaHUHU — 3TO. ..
a) TaKTUKa MapKETHUHIa

0) cTpaTerus MapKeTHUHTa

B) IJIaH MapKEeTHHTa

I') MUCCHS IPENPUATHS

8. Kakoll npuHIMI CErMEHTAIMK phIHKAa O3HaYaeT TpeOOBaHUE HAIMYMS KaHAJIOB
KOMMYHHKAIMK (PUPMBI-IIPOJABLA C IOTEHIUAIBHBIMU OTPEOUTENIMU?

a) V3MepuMOCTh XapakTepuCTHK MOTpeduTeneit

0) 0OJIBIIION BETUYMHBI CETMEHTA

B) CXOJICTBA MOTpeOUTENeH

') TOCTHKUMOCTH MOTPEOUTEIICH

9. IIpOMBIIIICHHBINA PHIHOK TPEACTABISIET COOOH ...

a) [loreHanbHbIN PEIHOK (PUPMBI, KOTOPBIH ONpPEAEsIeTcss COBOKYIHOCTBIO JII0JIel co
CXO0’KHMHU TOTPEOHOCTSIMU B OTHOLICHUH KOHKPETHOT'O TOBapa WM YCIYTH, 10CTaTOYHBIMHU
pecypcami, a TaKkKe TOTOBHOCTBIO M BO3MOKHOCTBIO IIOKYIIaTh

0) PpIHOK KOHEYHBIX IOTPEOHUTENCH, KOTOPhIE MPUOOPETAIOT TOBAPHI ISl IMYHOTO, JTOMAIITHETO
WJIN CEMEHHOT0 NOJIb30BAHUS

B) OXBAThIBAE€T COBOKYIHOCTh TEXHOJIOTHIA JJIsl BBITOJHEHUS OJTHOU (DYHKIMU U IS OJTHOU
rpymnsl noTpeduTenei

T') 3TO PHIHOK OpraHU3alHi-NoTPeOUTENeH, KOTOpbIe MPUOOPETAIOT TOBAPHI JUIS JAIbHEHIIIETO
IPOM3BOJICTBA U IIEPENPOIAXKHU APYTUM NOTPEOUTENIAM

10. [ImanupoBaHNe TOBAPHON MOJIUTUKU BKIIOYALT B CeOS ...

a) MOJrOTOBKA ITPOU3BO/ICTBA K BBIITYCKY MPOIYKIMH, IIOUCKH IyTeH U KaHAJIOB CObITa
IPOAYKIUH

0) MPOU3BOJICTBO MPOIYKIIUU B 00bEMaxX, TPeOYEMbIX PHIHKOM, OIIPE/IEJIEHHOI0 KauyecTBa

B) (OpMHUpOBaHUE aCCOPTUMEHTA MPOAYKLIUH, IPUHATHE PEIICHUH B 001aCTH MapKH, YIIaKOBKH;
pa3palboTKa CTpaTernu KauecTna, pa3paboTka HHHOBAIIMOHHBIX MPOEKTOB, IIAHUPOBAHHE
00BEMOB MPOU3BO/ICTBA, BBIOOP LIE€JEBBIX CETMEHTOB PhIHKA, Pa3pad0oTKa MPOrpaMMBl
POABMXEHUS TOBapa, GOPMUPOBAHNE LIEHBI

I') KOHTPOJIb 32 peaju3alnueil MIaHOB C MOMOIIbI0 COOTHECEHUS MTOCTABIECHHBIX LeNIeH 1
JOCTUTHYTBIX PE3YyJbTaTOB; MAPKETUHTOBBIM U SKOHOMHYECKUN aHAIIN3

11. YMeHblIeHHE [IEHBI TOBapa JJIs KOMIIEHCAIIUN KaKUX-T100 3aTpaT MOKyHaTeIsiM — 3TO. ..
a) CKHJIKa

0) 3aueT

B) CE30HHAs CKHJIKA

I') HAKOTIUTEJIbHAS CKHUJIKA

12. CoBOKYITHOCTH IIPUEMOB, METOJIOB, Opra-HU3aI[MOHHBIX U TEXHUYECKUX CPENICTB cOopa,
HaKOIIJICHUs U 00pabOTKH TaHHBIX, HEOOXOIUMBIX ISl OCYILIECTBICHHUS MapKETHHTa Ha
IpEeANPUATHH?

a) MapKETUHTOBbIe KOMMYHHUKAIH

0) yrpaBieHUE MAPKETUHTOM

B) MapKETHHIOBas MHPOPMALIMOHHAS CHCTEMA

T) cay»0a MapKeTHHTa

13. Ha aToMm 3Tamne npoueaypsl Co3IaHus CTyKObl MapKeTHHTa pa3pabaThIBaeTCs MJIaH
MapKeTHHTra, opMUpyeTCs Mpolielypa KOHTPOJISE MAPKETUHTA U €r0 OLEHKU; aHAIU3 aJlalTallui
CHCTEMBI MAapKETHUHTA U, IPH HEOOXOAUMOCTH, KOPPEKTUPOBKA, YTBEPHKAAIOTCS TOKYMEHTHI,
pErIaMeHTHPYIOIE MAPKETUHIOBYIO IS TEIbHOCTb.

a) IMarHOCTUYECKUH dTall

0) opraHM3aIMOHHBIN dTaIl

B) METOJIMYECKUM 3TAn

T') BHEAPECHUYECKHH TaIl



14. K npeumymiecTBaM (HyHKIIMOHATEHOW OPTaHU3AI[MOHHON CTPYKTYpPbI OTHOCHTCHL. . .

a) [IpocroTa ynpaBneHus

6) Bo3MOHOCTB (PyHKIIMOHAIBHOM CHIEIMAIN3allMA MapKETOJIOTOB KaK (pakTop pocTa ux
npodecCuoHATbHON KBATH(UKAIINH

B) O1HO3HAYHOE OMUCAHKE COCTaBa 00S3aHHOCTEH KaXKJJOT0 COTPYAHUKA

I') BCE OTBETHI BEPHBI

15. ToproBsie areHTbl, MPEJCTaBUTENHN, PEKIAMHBIE ar€HThI, POJIABIbI, MEPUYCHAAN3EPHI,
ACCHCTEHThI MEHEPKEPOB OTHOCATCS K ...

a) TEXHUYECKOMY NIepCOHAITY CITy>KObI MapKETHHTa

0) onepaTUBHO-UCIIOIHUTEIBCKOMY IIEPCOHAITY CITy>KObI MAPKETHHIa

B) BCIIOMOTAaTEeILHOMY IIEPCOHAITY CITy>KObI MAPKETHUHTA

I') yIIpaBJIEHYECKOMY IIEPCOHAIY CIIy»KObl MapKETHHIa

16. Pa3nen miiana MapKeTHHTa, B KOTOPOM ONMCHIBACTCS LEJIEBOM PHIHOK, O3HUILIUS TPEATIPUITHS
WJIN TOBapa Ha LI€JIEBOM pPhIHKE.

a) CTpaTerusi MapKeTHHTa

0) aHHOTaIUA

B) TEKyIllasi MApKETUHIOBAasi CUTYaIUs

r) OO/ KET MapKETHHTa

17. PeBu3ns MapKeTHHIra — 37O ...

a) aHAJIN3 U OLICHKA MapKETUHIOBOM (DyH-KLIMU IPEANPUSTUS

0) npeaBapuUTENbHBINA aHATUTUIECCKUNA TAll MAPKETUHIOBOTO TUIAHMPOBAHUS, TPECIIEAYOIINNA
L€JIb OIIPEJICJINTh MTOJIOKEHUE MTPEIPUATHUS HA PhIHKE

B) MpOLIEAYpa NEPECMOTpPa WIN CYIIEe-CTBEHHON KOPPEKTUPOBKHU CTPATETMU U TAKTUKU
MapKeTUH-Ta B pe3yJIbTaTe U3MEHEHUH YCIOBUI KaK BHELIHET0, TAK U BHYTPEHHEI 0 Xapakrepa
T') 3aKIIIOYUTENIBHBIN ATl MapKETUH-TOBOTO TNIAHUPOBAHUS, IPECIIEAYIOMINH 11€Ih BHIIBUTD
CO-OTBETCTBHE U PE3yJIbTATHBHOCTH BEIOPAHHOM CTPATETUH M TAKTHKH PEATbHBIM PHIHOYHBIM
npoleccam

18. KoMIiekcHas OlleH-Ka Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX IT0KAa3aTeIeN paclpeeieHus,
NPOJIBIXEHUS U TIO3UITMOHUPOBAHHS TOBAPOB, YCIYT, UEH B OOILECTBE C YYETOM MUCCUH U
Oro/DKeTa KaXI0TO YYaCTHHKA PHIHOYHOTO 000pOTa — 3TO. ..

a) Ka4yeCcTBO YIPaBJICHUs MapKETUHIOM

0) 3¢ (heKTUBHOCTD yNpaBiICHHUSI MAPKETUHTOM

B) KOHTPOJIb MapKETHUHTa

T') TUTAaHUPOBaHNE MapKETHHTA

19. Cny>x6a npeanpusiTHs, B KOMIIETEHIIMIO KOTOPOH BXOJAUT peIIeHHe HEKOTOPHIX aHATUTHKO-
OILICHOYHBIX 33124 (M3yUYeHHE 3aIIPOCOB MIOTPEOHUTENEH, KOHKYPEHTOB), CTPATETHYECKUX 33714
(popmupoBaHUe TOBapHOU CTpaTeruy, yyacTue B OM3HEC-IJIaAHUPOBAHUH).

a) ciryx0a MapKeTHHTa

0) oten cObITa

B) POM3BOJICTBEHHAs CIyk)0a

r) punaHcoBas ciyx0ba

20. K BHyTpeHHUM (aKTOopaM, BIUSIOMIUM Ha COBITOBYIO MOJUTUKY HE OTHOCSATCSL. .

a) 0COOCHHOCTHU TOBapa

0) Lenu U CTpaTeruu MpeanpusTHs

B) oTpeduTenu

T') IPOM3BOJICTBEHHBIE PECYPCHI TTPEIIPUSTHS

HNHCcTpyKuUsl M0 BBINOJIHEHHIO: OOydarolieMycst HeoOXOAMMO BbIOpaTh OJMH INPaBUIBHBINA
OTBET U3 NPEAJIOKEHHBIX.
Kpurepun oueHuBanus:

5 0axyoB BBICTABISIETCS CTYJIEHTY, €CJIM TOJy4eHbl IpaBuibHble oTBeTHl Ha 90-100%
BOIIPOCOB TECTA;



4 OGamna BBICTABIACTCS CTYJCHTY, €CJIM IOJY4YeHBI NpaBHibHBIE OTBeTHl Ha 70-80%
BOIIPOCOB;

3 Oamia BBICTaBISETCS CTYICHTY, €CIM TOJY4YEeHbI NMpaBUiIbHBIE OTBETHI Ha 50-60%
BOIIPOCOB;

1-2 Ganna BBICTaBIAETCS CTYACHTY, €CJIM TOJIYUYCHBI PAaBUIbHBIE OTBETH MEHEE, YeM Ha
50% BompocCoB;
MakcumanbsHas cyMMa 6aiioB 1o Tectam: 10 6amioB (2 Tecta mmo 5 6amioB)

CI/ITyaIII/IOHHI)Ie JaJaHUA

1. Tlpemioxxure BapuaHT OPraHU3ALMOHHOW CTPYKTYpbI JUIsl MapKETUHIOBOHM CIy»KObI
IIPEANPUATHSL, €CIIU U3BECTHO:
YucneHHOCTh COTPYJIHUKOB KOMIaHuM - 50 yen, y KOMIAHUU OJHONPOQMIbHBIA OH3HEC,
KOMIIaHMS BEIET CBOK [EATEIBbHOCTh HAa BHYTPEHHEM W BHEIIHEM pPBIHKaX, HOMEHKIATypa
OTrpaHHY€Ha, B KOMIIAHUU PEIIAIOTCS TOJIbKO TEKYIUe 3a1aun MapkeTuHra. OTBeT 000CHOBATb.

2. llpencraBbTe, YTO PYKOBOJIUTEND MPEIIPUATHS chepbl yCIyr MOCTaBWII Mepesl BaMu
3a/layy OpraHu30BaTh: a) CEMUHap O) BBICTaBKY B) KOH(QEPEHLUIO
Pa3pabotaiite koHUENIMIO, (GOpMAT U MOCIENOBATEIBHOCTh JEHCTBUH Ui IMOATOTOBKH H
npoBeJeHus MeponpusaTus. [lan noaAroToBky npeacTaBbTe B BUAE TaOIUIIE.

3. IlpemioxxuTe BapHaHT OPraHU3ALMOHHOM CTPYKTYpPBI JUIsI MapKETUHTOBOW CITY>KObI
IIPEANPUATHS, €CIIN U3BECTHO:
KpymnHoe npon3BoACTBEHHOE MpPENNpUATHE, BBITYCKAE€T TOJIBKO ra3eTHyI Oymary, paboTaeT B
OCHOBHOM Ha BHelIHeM pbiHKe. [locTaBisier npoaykuuio B asuarckue ctpanbl (Munuto, Kuraii).
B xoMmaHuu pemaroTcs He TOJIBKO TaKTUYECKHE, HO M CTPAaTerH4eCKUe 3aJadyd MapKETUHTa.
OTtBeT 000CHOBATS.

4. PazpaboraiiTe 1uiaH HpOBeIEHUS] MAPKETHHIOBOTO MCCIEIOBAHUS IS CIEAYIOIIeH
CUTyaluu:
a) B MarasuHe MpoJI0BOJIbCTBEHHBIX TOBAPOB JIETOM HE YBEIHUYMIICS CIIPOC HA MOPOXKEHOE;
0) MHIMBUIYAJbHBIA MpEANPUHUMATENb XOUET OTKPBHITh NMapUKMaxepcKyl B pailloHe, I/ie OH
IIPOKUBACT.
B) B CETH XMMUYHUCTOK PE3KO yIaJo KOJINYECTBO 0OpallleHnii IO CPaBHEHHIO C MPOILIBIM TOA0M;
I) KOMIIAaHUS - pPa3pabOTYMK MOOMJIBHBIX NPUIOKEHHH XOYeT CcOo3JaTh HOBYIO BEPCHIO
MIPUIIOKEHUS.

5. IlpemioxxuTe BapHaHT OPraHU3ALMOHHOM CTPYKTYpPBHI JUISI MapKETUHTOBOW CITY>KObI
MIPEANPUATHS, €CIIA U3BECTHO:
OOmrast YMCIEHHOCTh COTPYAHUKOB MPOM3BOJICTBEHHOTO NpeanpusTus cocrasiser 300 uen.
Komnanus 3anumaercsi cOOpKOH 3JE€KTPOTEXHUUECKOro 00OpyJI0BaHUS U MPOJIAET €ro BO BCe
peruonsl Poccun, kak HampsiMyto, Tak U 4epe3 TUCTpUObIoTOpoB. OTBET 0OOCHOBATD.

6 Komnanusi «<kKODAK»

Komnanns KODAK 6bi1a ocHOBaHa B koHIe XIX crtomerus [Ix. McTMaHOM, pSIOBBIM aHTIIMYaHUHOM,
yBIIeKIIUMcs B cBoe BpeMst (hororpadueii. K momenty coznanust Mermanom B 1880 1. cyxux ¢otomnactun EBporna
mposiBispia  Oompmioit  mHTEepec K QoTorpadmm, HO €0 3aHHMAIUCh  TOJNBKO  TIPOQecCHOHANHI.
Hcerman moHMMan BaKHOCTh M IEPCIEKTHBHOCTH CO3/IaHUS MHPOBOTO DPBIHKA (POTOTOBAPOB LIS JIFOOMTEIHCKOM
¢dororpaduun. Yxe yepe3 marh Jier nocie cozganus B CIIA kommaHuu mo mpou3BOJACTBY CyXHX (DOTOMIACTHH U
ruieHKH B JIOHJIOHE OTKPBIBAETCSl TOProOBOE MpeCTaBUTENbCTBO Komnanuu Eastman Kodak. B Teyenue cnemyromux
ISITH JIET U, B 0COOGHHOCTH, 1ocie co3aanusi Mcrmanom doroanmnapara KODAK u ynpomenus: gpororpadudeckoro
mporiecca, Qortorpadus craga HACTOJBKO MOMYJSIPHOW, YTO YHCIO (OTOMOOUTENCH IOCTHIVIO COTCH THICAY
YeJI0BeK.

B 1889 rony B Jlonmone nmosiBiisiercst kommnanusi Eastman Photographic Materials Company, Limited mo npoxaxe u
pacnpenenenuio Qotorpaduuecknx MarepuanoB. CHavyaia 3Ta KOMIAHUS 3aHMMANIach NMPOAAXKEH HPOIYKILHH,
npousBeicHHON Ha 3aBonax B Pouectepe (CLIA). Bekope cripoc Ha 3Ty mpoayknuto 3a npeaenamu CIIIA Bo3poc
HAaCTOJBbKO, YTO pECypcoOB 3aBOAOB B Pouecrtepe cramo He XBaraTh, 4TOOBI YIOBJIETBOPHUTH 3TOT CHPOC.
B 1891 r. B Xappoy, mpuropozae JloHmoHa, OBUIO 3aBEpPIICHO CTPOMUTEIHCTBO HOBOTO 3aBOJA IO IPOU3BOACTBY



¢oromarepuano. K 1900 r. Bo ®panuuu, 'epmanum, Uranum u apyrux crpanax EBpombl ObLIM OTKPBITHI
MarasuHbI 110 pojaxe (poToToBapoB. PaccmarpuBaiicsi Bonpoc U 00 OTKPBITHH Mara3uHa (hoToToBapoB B SmnoHuu, a
TIOCJIe CO37aHusl KaHacKoro otaeneHus komnanun Kodak Bcran Bomnpoc o crpourenscTBe 3aBoja horoMaTepranon
B Kanane.

B cBoem 6u3Hece MictmaH pykoBoCTBOBaJICS 4 OCHOBHBIMH IIPHUHIIUIIAMH.

1. MaccoBoe IpOU3BOACTBA C HU3KUM YPOBHEM CE0ECTOMMOCTH IPOAYKLIUH.
2. [TocTaBka mpoIyKIMK Ha MEXKTYHAPOIHBIE PHIHKH.

3. [upokast pexnamMHas KOMIaHUsL.

4, OpueHTanys Ha yIOBJIETBOPEHNE HHTEPECOB MOTPEOUTENEH.

Jxopx VictMaH cunTan, 94To BCE 3TU YEThIpE IPHUHIUIA TECHO B3aHMOCBsA3aHbI. MaccoBoe MPOU3BOACTBO
HE ONpaBIaHO 0e3 IIMPOKOTO PacHpOCTPaHEHHs, KOTOPOE, B CBOIO OYepenb, HYKIAETCS B XOPOIICH PEeKIaMHOMN
nopgepxke. C caMoro Hayana OH INPHUBHBAN CIy)XalluM yOeKAeHHe, YTO YJIOBJICTBOPEHHE WHTEPECOB U
NoTpeOHOCTEe  MOKymareneil - 93TO  EAMHCTBEHHBIH IIyTh K  yCleXy  JEATeNbHOCTH  KOMIIaHHH.
K deTbipemM ocHOBHBIM npuHIHIIaM VicTMaH 100aBHI CIEIYIONINE COCTABIISIONINE CTPATETUH.

1. Poct n pa3BuTHE NMPOM3BOACTBA 3a CUET MOCTOSHHOTO IPOBEICHHS HAYYHO-HMCCIIEIOBATEIbCKUX
pabor.

2. CnpaBeiMBOE U YBOXHTEIBHOE OTHOILIEHHUE K CITy)KallluM KOMIIaHHH.

3. WuBecTupoBaHue YyacTi MPUObLUIH B PACIIMPEHUE TPOU3BOJICTBA.

Best ucropust komnanuu Eastman Kodak Company - 3T0 %HBOW IprMep BOIUIOLIEHUS! M Pa3BUTHS ATHUX
NPUHLOUIOB U cTpareruu. B Hacrosimee Bpemst komnanus Eastman Kodak mmeer cBom mpoumsBonctsa B Kanane,
Mekxkcuke, bpasmmmu, Bemukoopurtannu, @panmym, ['epmannn, ABcrpamnu, Poccum u CIHA. A mponykmms Kodak
NpOJaeTcsi  JOYCpHHMMH  KOMIIAHMSAMH,  CO3JaHHBIMH B Oomee  uwem 150  crpaHax  Mwmpa.
CoBpeMeHHBIH PBIHOK (DOTOYCHYyr, TakKe Kak M PHIHOK BBICOKMX TEXHOJOTHH, SIBISETCS OJHUM H3 CaMbIX
JUHAMUYHO pa3BHBaromuxcs. I10CTOSIHHOE COBEPIICHCTBOBAHWE TEXHHWKM (POTONEYATH U PACHIMPEHHE CIIEKTpa
YCIIYT 3acTaBisIeT PyKOBOJCTBO KOMIIAHHUH HE IPOCTO Pa3padaThIBaTh MOJXOJIILYIO0 CTPATETHIO, HO M MOCTOSHHO
OOHOBIIATH €€, clels 3a TeM, 4TOObl OHa COOTBETCTBOBaNa TPEeOOBAaHMSAM COBPEMEHHOrO phIHKAa. Kpome Toro,
CJIE/IyeT Y4eCTb, YTO Ha phIHKE (POTOYCIYT JOBOJBHO KECTKass KOHKYPEHIIUSL.

PaBu Ilatens, renepanbHbiii nupektop Komak poccuiickoro otnenenusi Eastman Kodak, pacckazan o
CTpaTerud KOMIIAaHWW B 3IIOXY Iepexojia OT aHaloroBod Qortorpaduu Kk nUPpPOBOM. 3ayacTyio TOProBYIO MapKy
Kodak 1o cux mop cBSI3bIBAIOT MCKIIIOUUTENBHO C TPaJUIMOHHON (ororpadueil (Tak, il NPUHAAIEKHUT JTUISPCTBO
Ha MHUPOBOM pBbIHKE (hoTOIUIEHOK - 47%o00bemMa mponax). Mexny TeM uMeHHO ¢upma eme B 1976 r. coznana
NepBBIH MPOTOTHI HU(POBOI PoTOKaMEphl U B HACTOSIIIIEE BPEMsI aKTUBHO MPOJIBUTAECT IH(POBbIC TEXHOJOIUHU B
Pa3IUYHBIX HAlpaBJCHUSAX, INPEJCTABISIONNX IPOM3BOACTBO MaTEepUalioB W OOOPYAOBAaHUS U IOTyYEHHS,
00paboTKM M TevaTH U300pakeHNH (COOTBETCTBYIOIIAS MHIYCTPHS TPAIUINOHHBIX U IH(POBBIX (POTOTEXHOJIOTHI
JuIs ToMa | o(hrca TosTyduiia aHmmickoe HazBanue Information Imaging, wnmu Infoimaging).

OO0uii ro10BOI MUPOBOI 00OPOT AAHHOW WHAYCTPUH COCTABISET OKOJIO 385 MIIPA. HONJI. M CKIIAIBIBAIICS
13 TPEX COCTABHBIX YaCTEM.

1. npoussoacrea uudpoBix GoTokamep, ckaHepoB, IpUHTEPOB, KK ucnees u
apyrux ycrpoicts (185 mupa. momn.);
2. pa3pabOTKM U TOIEPHKKH HH(PPACTPYKTYPhl OHJIAHHOBBIX TIPHIIOKEHHH U CHCTEM
nepeaun u300paxeHuit (52 Miapa. goi.);
3. npepmocTapieHus yciayr u cosaanus I1O, poromarepuanos u Hocutese undopmamuu (148 miapa. gom.).

Kodak mnmanupyer neiictBoBaTh MO BCeM TpeM (pPOHTAaM, ONMUpasCh Ha COOCTBEHHBIE PECYpChl WM
3aKJI04as [apTHEPCKUE corjameHus (mn Jaxe MOKyTast Ipyrue (bupmbr).
CymiecTBeHHasi 4YacTb OW3HEeca KOMIIAaHMM CBs3aHa C MPOAYKIMEH | yClyraMH, pacCUYMTaHHBIMH Ha
(oromroburenelt, mpodeccronanbHbIX GororpadoB n kuHemarorpagucros. B yactHocTH, 110 ee nHpopmannu, 80%
coznaBaeMbix B Poccun ¢unbMoB cHuMatotcs Ha miieHKy Kodak. Bmecre ¢ Tem HaOupaer cuy umdpoBuzanus
OTEYECTBEHHOT0 KHHONPOKAaTa: HECKOJbKO JIeT Hazag B MOCKBE OTKPBUICS MEpBBI LU(PPOBOH KHUHOTEATP
KonakKnHomup, a Ha ceromHsmHui IeHb 10 Beel cTpane padoTaeT yxe 600 mogoOusix kuHoteatpos. ITo omenke
[MaTens, neT yepe3 MATH YMUCIIO KHHO3aJIOB C IU(PPOBEIMU dKpaHaMu B Poccuy BBIPACTET /10 YETHIPEX THICSY.

HerHenHsis cTpaTerusi KOMIIaHUM TIPEyCMaTPHUBACT BBIXO/ HA HOBBIE PBIHKH HE TOJIBKO B reorpaduiaeckom
CMBICIIE ITOTO CJIOBa, HO W B TexHoiormdeckoM. O0beM mpogax Eastman Kodak B mpommmom roxy cocraBmn 13,3
MIpI. AOJUL., mpu 3ToM 29% 000poTa KOMNAHWMHM NPHUIUIOCE HA PETHOH, OOBEIUHAIOMMN cTpaHbl EBpors,
biamxnero Bocroka u Agpuku. B nanpHeimux riaHax Jo0UThCs yBennueHus odopora 1o 16 mupa. gowut. B 2006
r. u 10 20 mapa. momwt. B 2010-m. Ilo ouenke PaBu Ilatens, x koHIy ciemyromero roga nois Poccun u apyrux
ctpad CHI" nocturaer npubmmsurensao 10% obmiero o6opoTa.

Baxaeimu HalpaBJICHUAMU JCATCIBHOCTU SABJIAKOTCA TaKXKEC 3ApaBOOXPAaHCHUC (Ilﬂﬂ MCAUIMHCKUX
YUPEXKJICHUH OCYIIECTBIISIETCS TOCTaBKa TPaIUIMOHHBIX U U(POBBIX aIIAPaTOB U YCIYT ISl ChEMKH, XpaHEHHs U
reyaTy PeHTreHOBCKUX M IPYTHX M300paKeHuit), mupokodopMarTHas neyars ¥ noiaurpadus, IOCTaBKU MaTepHaIoB
n o0opynoBaHUS Ul KOMMEpUYeCKHX (GHPM W rocyaapcTBeHHBIX opranmzanuid. ITo cimosam Ilarems, Kodak
HaMepeHa aKkTHBHEe pa3BUBAThH JaHHbIE HalpaBieHHs, B TOM uucie u B Poccun. OH yBepeH, HampuMmep, 4YTO



nepexo]] MEAMIMHCKUX YUYPEKACHUH Hameld cTpaHbl Ha LU(ppOBoe 00OpYAOBaHWE, CBSI3AaHHOE C IOJYYCHUEM W
aHAJIM30M N300paKEHHH JUTS IMArHOCTHUKH M JISUeHHs 3a00JICBaHNUH, SBIISIETCS BONIPOCOM HECKOJIBKHX JIET.

Cpenu nepcreKTUBHBIX ISl KOMIIAHUM HalpaBleHnH - pa3paboTka ONTHYECKUX KOMIIOHEHTOB, PA3JIMYHbBIX
MHKpPOCXEM, NPOU3BOACTBO auciuieeB Ha 6aze OLED-Texnosorun (ee taroke n3odpenu B Kodak B 1987 r.). Bnanes
28 teicsyamu mateHtoB CIA, ¢upma He Bcerma cmocoOHa pacToOpsiIUTHCS HAKOIUICHHBIM HHTEIUICKTYaJIbHBIM
pecypcoM: eif He XBaTaeT ONbITA IS IOBEACHUS NAEH 10 KOMMEpUYECKNX MpoayKToB. OnpeneneHHbe Haaex (bl OHA
CBSI3BIBACT C HOBBIMH MEHEDKEPAaMH BBICIIEr0 3BEHA, IEpEICANINMH CIoIa Ioce MHOTroseTHel paboTsl B Lexmark
n Hewlett-Packard: mx ombIT moMo)keT BEIMTH Ha PHIHOK cTpyiiHO# medatu. Ilpm stom Kodak paccumtriBaeT Ha
MIPUCYTCTBUE BO BCEX CEKTOPAX M KOMMEPUYECKOW MHUPOKOPOPMATHOH, U OQUCHOHN, U TOMAaITHEH MeYaTu. 3aI0roM
Oymymiero ycrexa KOMIIaHUH, IO MHEHHMIO [1aTens, ciryat ee IepeJoBble TEXHOJIOTUH U CUIIBHBIN OpeHI.

Korna ¢upma oOpa3oBanach riiaBHOM 1eNIbI0 KOMIIAHUH ObLIIO TIPOHUKHOBEHHE HA PHIHOK W MOCIEAYoIIee
pacupeHue ppIHOYHOM T0MH.

I'maBHO#i cTparerueil npeanpusTHs SBISUIACH KOMIUIEKCHAsI CTpATeTHs 10 MPEJOCTaBICHHIO ycayr Oojee
BBICOKOTO KayecTBa W Oojiee HHU3KHM II€HaM, a TaKXKe pacIiMpeHHe accopTuMeHTta yciyr. Mcxoxs u3 aroro,
n30MpaeTcs CTpaTerus pPacIIMpeHus] CIpoca 3a CYET CTHUMYJHPOBaHHMS O0bEMa INPOAaX, LIEHOBOW IOJUTHUKU U
HEIIEHOBBIX (PaKTOPOB KOHKYPEHTHON OOPHOBI, CO3/IaHMS TTOJIOKHUTEIFHOTO NMHKA (PUPMBL

Hcxons m3 memelt m cTpaTermn MapKeTHHIA, a TAaKXKe C yYeTOM CE30HHOTO XapakTepa cIpoca M ero
BBICOKOH 3JIaCTHYHOCTH B 3WMHHH NEpHOJ] BPEMEHH M Ooyiee HU3KOH 3JIaCTHYHOCTH B JISTHHH NEpHO] BPEMEHH,
YCTaHOBJICHHE IIEH OCYIIECTBIICTCS METOJOM H3AEPXKKH IUTIOC IPUOBIIb, C YIETOM BEITHYMHBI 03KHUIAEMOTO CIpoca
Y TIOBEJCHUS] KOHKYPEHTOB.

Lens! Ha QoTomueHKy U GoToakceccyapsl OyoyT PacCUMTHIBATHCS MCXOS U3 YPOBHS CIIPOCa, H3IEPIKEK U
1eneBoil mpuObUTH. [ TaBHBIM AJIEMEHTOM LIEHOBOW IMOJUTUKU (PUPMBI JOJDKHO CTaTh BBEICHHE KOMIIBIOTEPHOTO
yueTa BceX KIMEHTOB (DUPMBI C LEbI0 IPEIOCTABICHUS HAKOIUTENBHBIX CKUAOK C I[EHbL. JTO MO3BOJIUT IPHUBIIEYD
Y COXPaHSTh IIOCTOSIHHBIX KIIMEHTOB U CTAOMIIN3HPOBATh 00BEM CIIpoca.

Hcxons u3 TOro, 4To Ha pHIHKE NPHCYTCTBYET 3HAUYUTENBHOE YHUCIO KOHKYPEHTOB, M arpeccHBHas
MOJIMTHKA II€H MOXKET NPUBECTH K HETaTUBHBIM IIOCIEICTBUSIM, OCHOBHOW HJeel CTpaTeruu IeHooOpa3oBaHUs
¢upmMBl B 00JIaCTH YCTaHOBJECHHUS II€eH Ha (DOTOCHUMKHM W YCIyrd IM(POBOH Ie4aTH SBISETCS IOCTENEHHOE
CHIDKCHHE IIeH Ha OCHOBAaHWM HAKONHMTEJIBHBIX CKHIOK ITOCTOSHHBIM KIHMEHTaM M HE3HauuTenbHoe oOIee
CHIDKEHHE IeH. Takas cTparerusi OyneT CHOCOOCTBOBAaTh NMPHBJICYEHHUIO ITOCTOSHHBIX KIMEHTOB, KaK 33 CUET
CKHJIOK, TaK W 3a CYET BBICOKOTO KadecTBa OOCITy)KMBaHHs MoKymarteneid. lleHa Ha yciayrn Ui HOCTOSIHHBIX
KIIMEHTOB OyJIeT OCTaBaThCs MOCTOSIHHON, HO B 3aBUCHMOCTH OT KOJHMYECTBA HallE€4aTaHHBIX ()OTOCHUMKOB OYZyT
BBOJUTHCS cKuakH. Kpome Toro, Oyzer mpou3BOAUTHCS CHIKEHHE M OOIIMX IIEH JUTS BCEX MOTPEOUTENEH.

IIpu pa3paboTke MOJUTUKHM TPHUBICYECHUS KIMEHTOB, B OCHOBHOM WCIIOJNB30BAJOCh JBa IOIXOAA.
[lepBblli TOAXOJ OCHOBaH Ha TaK Ha3bIBAEMOM IIEHOBOM JAMCKPUMHHALIMM, BTOPOM TOJIXOJ Ha CHUCTEME
HaTypaJbHOTO BO3HAarpaXkJeHWs KiueHTa. IIpuMeHsroTcs W KOMOMHHMpOBaHHBIE cTparerud. lLleHosas
JUCKPUMUHALIMSL - 9TO M CErMeHTalus pbIHKA, W AudQepeHnuranys [IeHbl, OCHOBaHHas, HE Ha Pa3IH4yMiX B
M37IepKKax MPOU3BOJICTBA U COBITA, a Ha AJIACTUYHOCTH UHUBHUAYAIBLHOTO CIIpOCa 110 IICHE.

Wcnone3yrorcst  cnenuanbHblE I1IEHOBBIE CTpaTerHMH  (CKUAKH-HAaJ0aBKH), C IEJbI0 MNpPUBIICUYCHHS
JIOTIOJTHUTEIBHBIX KIMEHTOB, 0oJiee YyBCTBUTEIBHBIX K IieHe. [Ipy 3TOM ILieHbI Uil MOTEHIMAIBHBIX KIMEHTOB HE
n3MeHstoTea. Hanpumep, ¢oTocanoHsl B BeuepHee BpeMsi Oojiee 3arpyKeHbl M IPU 3aKa3e B YTPEHHHE Yachl
YCTaHABIMBAIOT CHW)KEHHBIE LEHBI Ul KIUEHTOB, B PE3yIbTaTe€ 4ero co3faércss AOMNOIHHUTENBHBIA CIPOC, U
MPUBJICKAIOTCS KIIMEHTHI, KOTOPBIE B IIPOTUBHOM CITydae BPsII JIM BEIOpaI OBl IMEHHO 3TOT (POTOCAIIOH.

[lupoko  wcmodp3yeTrcs  MaHWUIYJIUpoBaHHEe  neHaMu.  Dupmbl  pa3pabaTblBalOT  METOIBI
JVCKPHIMHUHALMOHHOTO [IEHO00Pa30BaHus, YTOOBI CTIIAXKUBATh THMHAMHKY CIIPOCA, POTHO3UPOBATh 00BEM 3aKa30B U
MoJy4aTh MaKCHUMalbHBIA jgoxoxa. OpHako s YCHENIHONW pealu3allié CTpPaTerHd JUCKPUMHHALMOHHOTO
LIEeHO00Opa30BaHusI HEOOXOJMMO BBIITOJHEHHE ONPE/ICIEHHBIX YCIOBHUI.

Bo-nepBbix, 0a30Basi 1eHa A0JDKHA OBITh JOCTATOYHO BBHICOKOW, MHAYE UCIOIb30BAHHE CHCTEMbI IEHOBOU
JMICKPUMUHALIME MOXKET MPUBECTH K CHIDKCHHUIO 0X0/10B. Hanbonee pacnpocTpaHeHa cucTteMa CKUAOK ¢ 6a30BOM
LEHbI, KOTOpasi IMPHUMEHsETCs TakXkKe BO MHOTMX (OTOCAIOHaX, KOTOpas BKJIIOYAET LEHBI CO CKUAKAMH IS
CTY/ICHTOB U TICHCHOHEpPOB. B pe3ynbrare MaHMITYJIMpOBaHUS LIEHOH, cpenHss (akTHdeckas LeHa CTAaHOBHTCS
HaMHOTO HIbke 0a3oBoil. [IpomcxoanT cHWXeHHWe cpeaHeil MpHOBUIM Ha 3aKa3bl, COOTBETCTBEHHO yMEHBIICHUE
npuObLUH B 11e1oM. IloaHATs 6a30ByIO IEHY ropaszio TpyaHee.

Bo-BTOpBIX, HCIONB30BaHUE IIUPOKOTO CHEKTPa CKHIAOK TPeOyeT TMOKOro yNpaBICHUS WMH, aHalu3a U
MOHHUTOPHHTA AJISI KAXKION abTEPHATHBBI.

3aTpaThl Ha TPOBEACHHS CTPATErWil IIEHOBOW IMCKPUMHHAIMM HE JOJDKHBI NPEBBIIIATH IOyYSHHBIN
JIOXOJI, B CBSI3H C 3THM CETMEHT JIOJDKEH OBITh JOCTATOYHO OOJIBIINM, YTOOBI CHCTEMa CKHIOK MMelna cMmbici. Ilpu
3TOM  CHUCT€Ma JUCKPUMUHALMOHHOTO  I[I€HOOOpa3oBaHMs HE  JOJDKHA  IPOTUBOPEYHUTh  HMHTEpecam
MO3UIIHOHUPOBAHUS COOCTBEHHBIX TOBAPOB U YCIIYT.

Taxke HEOOXOAMMO He TOJBKO pa3iinuaTh W pa3fieNsiTh KIMEHTOB B COOTBETCTBUM C HX
YyBCTBUTEJIBHOCTBIO K LIEHE, HO U JIeNIaTh TaK, YTOOBI KIMEHTHI OJJHOTO CETMEHTa, 3alljlaTUB 0oJiee HU3KYIO LIEHY,
MorJM Obl IepenpojaBaTh yCIyry ApPYIMM 10 OoJyiee BBICOKOH LeHe (3To Kacaercsi (DUPM-IIOCPEIHUKOB).
B cBA3M C OrpaHMYEHHOCTHIO BO3MOXKHOCTEM MAaHMITyIUpOBaHMA ILeHamMu ¢ Hadana 1980-x romos cran
UCIIONIB30BaThCsl TOAXOMA, OCHOBAaHHBIM Ha HJee BO3HArpaKAEHWs IIOCTOSIHHOTO KiMeHTa. Llenb mogoOHBIX



NporpamMM - CTUMYJIMPOBAHHE MOTPEOUTENs] OCYLIECTBIISITH IOKYIKA TOBAapOB, YCIYr B KOHKPETHOW Qupme.
IIporpammsl Bo3HarpaskJeHusl IOCTOSTHHOTO KJIMEHTA OCHOBAHBI Ha CHUCTEME CKUAOK MPH MOCIEAYIOIMX 3aKa3ax U
MOKYIKax.

[To cpaBHEHUIO C AMCKPUMHUHALMOHHBIM IEHOOOPA30BaHUEM CHCTEMa HaTypajlbHOTO BO3HATPAXKIEHHS TIOCTOSIHHOTO
KJIMEHTa UMEET PsiI MpeuMyIecTB. Tak, KIMEeHT He MPOCTO TPATUT ACHBIM Ha ONPEASIEHHBIA KOMIUIEKC YCIYyT, HO
OJHOBPEMEHHO U 3apadaThIBaeT OYKH, KOTOPBIE MEPEBOAATCS HA CHEIHUAIBHBIN CUET YIaCTHUKA COOTBETCTBYIOIIEH
MPOTPaMMBI BO3HAT PaKACHHS.

Knnenty o0b1HO BBIZAETCA IIACTHKOBAs KapTouka. HakoruieHHBIE CyMMBI JAlOT BO3MOXHOCTh KJIUCHTY
MOYYBCTBOBATH CEO0sI BIAJIENBIIEM YET0-TO MaTEPUAILHOTO, KOTOPBIH B OyIyIieM NPUHECET ONpENeEHHYIO BBITOY.
Co0OTBETCTBEHHO MOBBIIIAETCS U KAYECTBO OOCITYKUBaHHUS.

Bonpocut u 3a0anus:
1. Kaxumu 4eThIpbMsi OCHOBHBIMH TIPMHIUIIAMH PYKOBOJICTBOBAJICS B cBoeM OusHece Jlxkopmk Metman?

. Kakne dyHkumonanbHbIe cTpaTerny ObUIH MOJI0KEHBI B OCHOBY 00IIIe KOPIIOPaTUBHOM CTpaTernu
¢upmer Kodak?

3. Tlepeunciute OCHOBHBIE HAPABJIEHUs AesTeabHOCTH pupMbl Kodak.
4. Kakue noaxosl ucronb3osana Kodak npu paspaGoTke TONMTHKY NPUBJICYECHHUS KITMEHTOB?
5. Hasoure ocHOBHBIE cocTaBnsfomue crparerud Gpupmbl Kodak.

7. ®upma IKEA Ha HOBOM pbIHKe

CneunanusupoBannas MedensHast pupma IKEA, Benymas Ha peinke MeOenu [IBennu u Bnazgetommas 28%
9TOr0 phIHKa, OOHapyXuna B 1974 r. HOBbIE pPBIHOYHBIE BO3MOKHOCTH Ha CTarHUPYIOIIEM pBIHKE 3amaJHoi
I'epmannn. MapkeTHHrOBasi KOHIETILHSL, TPUMEHsIeMast Ha MIBEACKOM pPBIHKE (BeCh aCCOPTHMEHT OPHEHTHPOBAH Ha
MIMPOKHE IeJIeBbIe TPYIIIHI), He MposiBHiIa ce0s B ['epMaHiy CIMIIKOM 00emniaromie, 0COOEHHO 110 IPUYHUHE TTOTHOTO
3axBaTa TaMOIIHEro phIHKAa KOHKypeHTamu. Ilostomy pykoBoactBo ¢upmbl IKEA pemmno Hanemuts CBOIO
JIeSITEIFHOCTD Ha HOBBIE TPYMITBI MOTPEOHTEINEH ¢ HCIIOJIb30BAaHUEM HHHOBALIMOHHO-COBITOBOI M CEIrMEHTAIIMOHHON
cTpateruu. Llems Takoil CTpaTerwy - MCIONB30BaHHE COOTBETCTBYIOMICH CIEMU(PHYECKON PHIHOYHOW CHTyalld B
OPT" mo 1980 . 'omoBoit 060poT Aecatn MarasmHOB (UPMBI JOIDKEH ObUT cocTaBUTh 500 MITH. HEMEIIKUX MapoK.
Oco6eHHOCTH HOBOH MapKETHHTOBON KOHIICTIITHH:

1. Opwuenrtanus Ha HOBBIif LIENEBON CETMEHT, BBIICTICHHBII MO TICUXOJIOTHYECKOMY M MOBEIEHIECKOMY
KPHUTEPUIO, - JIFOJIN, YyBCTBYIOLINE C€OS MOJIOIBIMHU U XapaKTEPHU3YIOIINECs ITOIBUKHOCTHIO, BHICOKUMHU
TpeOOBaHMSIMH K JIM3alHYy U K KaYEeCTBY, XO3IHCTBEHHOH PacCyANTEIbHOCThIO, MHTEIIMT€HTHBIM
MOKYTIATeILCKUM TTOBEJICHUEM.

2. Hopas enuHas (41 OTBEYAOLIAs LENEBOMY CEIMEHTY) Uied ToBapoB u yciayr. IKEA paGoTaeT IIpy moMomu
CBOHMX 3aKa34YMKOB, KOTOPBIE OEPYT 9acTh yCIyT Ha ce0sl (Harmpumep, TPaHCIOPTUPYIOT H MOHTHPYIOT
mpoaykiuio): «HeBeposTHOE BEpOSITHO: XOPOIINI AU3aifH U Ka4eCTBO 3a HU3KYIO IIEHY».

3. KomMyHHKalWMs, OCHOBHbIE apryMeHThI: 3aka3zunk IKEA 10MkeH ONlyIaTh ONpe/ieieHHbIH cTaTyc. DTO
03HaYaeT, YTO OH BBIICNSAETCS HHTEIUIMTEHTHBIM MTOKYIIaTEIbCKUM TTOBEJICHUEM, KOMMYHHKAa0EIbHOCTBIO
1pu 0(OPMIIEHHH TIOKYTIKH, BEICOKMM 3CTETHUECKUM BKYcOM. OZTHOBPEMEHHO C YAOBICTBOPECHHEM
3aKa34YMKa JIOJDKHBI OBITh TIOCTUTHYTHI BBICOKAs CTEIIEHb N3BECTHOCTH MapK (hPUPMBI, 3GEKT MOTHBAIIN
MIOKYTIKH ¥ BBICOKasl CTENIEHb HICHTH()UKAIINY.

4. Pacnpenenenue: pa3MeNIEHUE JAECATH MAra3uHOB C BBITOJION B IIEHOBOM aCMEKTe BOJIM3M KPYITHBIX
TFOPOJICKUX arjoMepanuil.

Bonpocs! u 3aganus:

1. PaspaGoraiite cuctemy MapkeTHHTOBBIX Tiesieii pupmbl IKEA. Kakue CBS3H CyLIECTBYIOT MEXKILY

MapKETHHTOBBIMH LIETSIMU M OOIIMH IETIAMH MPEATPHATHS?

2. Kakue oT/ie/bHbIE YACTH KOMILIEKTa MapkeTHHra Gpupmbl IKEA Bbl 00HAPYKUIM B ONUCAHHOM CUTyaLH?
3. Tlpemnoskute MAPKETHHIOBYIO CTPATETHIO KOMIIAHHH.

8. MockBa 000rHaJjia cToJIMIbI MOJBI [0 MPOAAXKAM A0POroil 0eKIbI

MOCKOBCKHI PBIHOK MOJHOW OIEKABI yBepeHHO poc Bech 2001 r., m B pe3ynpraTe CTOIMYHBIE OyTHKU
MHOTHX TJIOOABHBIX Mapok - Brioni, Fendi, Gucci - BeIITM Ha TepBBIE MECTa B MHpE IO 00BeMaM IMPOAAXK.
YBepoBaB B HEOOpaTMMOCTh 3TOM TEHIACHUMH, (DUPMBI, TOPryIOUIME TU3AMHEPCKOW ONEXIOHM, pelaroTcs Ha
MmacmTabHele nHBecTHIMH. Kak cTano m3BectHo «BemomocTsim», kommanuss Mercury BBIKYIHIA KOMIUIEKC
0COOHSKOB B TPEThIKOBCKOM IIPOE3JIE, I'ZIe OTKPHIBAIOTCS OYTHKH MPEACTAaBISEMBIX Mercury Mapok, a KOMIaHUs
Bosco di Ciliegi npuo6pena nomenieHus ObIBIIEro racTpoOHOMa B BEICOTKE Ha IUIOIIaan Boccranus.

Toproeibl 0TMEUAIOT, YTO MPOJAKHU MOJIHON onexabl B Poccuu pactyT HaunHas ¢ 1999 r., a B 9TOM roay
oHn yBenuuminch Ha 30 - 50% u peIHOK AocTUr 00BbEMOB Hamboliee yaadyHoOro jjist 3Toro OusHeca 1997 r. B
pesynbrare MockBa o0orHaia IpU3HaHHBIE CTOMHMLBI MOAbl. I1o naHHBEIM KoMnanuu Mercury, MOCKOBCKHI OyTHK
Brioni BeImIen B 3ToM roxy Ha 1-e MecTo B Mupe 1o abCONIOTHBIM 00beMaM Ipojax, OyTuk Gucci - Ha 2-M MecTe
nocse Hbro-Hopkckoro, Dolce & Gabbana - Ha 2-m mocne mminanckoro, Fendi - Ha 3-M mociie puMCKOro M HbIO-



Hopkckoro, a Chanel - Ha 3-M MecTe B MUpe, HO Ha 1-M 1O TMpoJakaM Ha KBaApPATHBIA METp mioniaau. JJupekTop
JeraprameHTa Toprosiu komnanuu Bosco di Ciliegi Exarepnna MounceeBa noaTBepXIaaeT 3Ty TEHICHIMIO: MOC-
koBckuid OyTHk Nina Ricci - myummii mo odbsemam npozpax B Mupe, Oytuk Givenchy - Toke Ha OJJHOM U3 IEPBBIX
MmecT, a a1 Max Mara komnanus Bosco di Ciliegi sBisiercst kpynHeHmmM nokynareneM. «Kak Toiapko B cTpaHe
npudaBigeTcs cTaOMIBHOCTH, PHIHOK MOMEHTAJIBHO HAa 3TO pearupyer, - ropopuT Exarepmna MowuceeBa.- Mbl
TOTOBWJINCh K TAaKOMY pa3BUTHIO COOBITHH, YBEJWYWIM 3aKyNKH W pajibl, YTO HAIl MPOTHO3 ONPaBAAJIC.
[IpakTiuecku Bce BedyIiue KOMITAHWU, TOPTYIONINE AN3AHHEPCKOW OJEKI0H, B 3TOM IOy YBEIWYMINA HE TOIBKO
3aKyIIKH, HO ¥ TOProBble iomann. B aktuse kommanmu «Cenpmoii koHTHHEHT» B 2001 1. - HOBBIe OyTnku Canali u
Rene Lezard, a Taxxe MynsTHOpIHAOBEINA MarasuH «CempMoif aTax» Ha TBepckoil. A kommanus Mercury Kymuia
KOMILIEKC OCOOHSKOB B TpeThsikoBCKOM mpoesfe (obmas mmomanp momemiennit - 10 000 xB. m). Ilocme
PEKOHCTPYKIIMU B 3THX 3JIaHMAX pazmecTwinch Oytuku Giorgio Armani, Gucci, Dolce & Gabbana, Ermenegildo
Zegna, Prada, ToddXs u JIpyTHe, a B oyayIieM roy OTKpOETCs pecTopaH.
Kommanus Bosco di Ciliegi oTkpbua cBoii Tpetuit Marasun Max Mara B Mockse - Ha KyTy30BckoM mpocIiekTe,
BBIKYIIMB TIOMEIICHUE B COOCTBEHHOCTh. Mayo TOoro, oHa npruooOpesna OBIBIIMI racTpOHOM B BBICOTKEe Ha KpacHoit
IIpecne (obmas mromans - 10 000 xB. M). «Tam Oymer Gonpmioii «llenTp Bosco»: marasuHbl, pecTOpaHBI,
TacTPOHOM, IIEHTP KPacoThl, - paccKa3biBaeT MownceeBa. - Mbl INTaHUPYEM OTKPHITH NIEpBYI0 odepens neHTpa B 2003
T., @ TIOJHOCTBIO - K KOHIYy 2004 . MBI feiaeM 3TO caMOCTOSITENbHO, Ha COOCTBEHHBIE CPEICTBa, HE MPUBJIEKAs
KPEIUTOBY.

«Ceifyac ppIHOK HAXOAWUTCS Ha MMOJBEME, U, HA MOH B3TJIS, 3TO YAAYHBIH MOMEHT Ul HHBECTUINH, - TOBOpUT Oner
EBTeeB, MeHemkep Mo 3aKkynkaM KommaHuu «CeapMoi KOHTHHEHT». OJHAKO MCTOYHUKH 3THX HMHBECTHUIMH HE
COBCEM SICHBI - NPEACTABUTENN POCCHUCKMX KOMIAHUH, TOPTYIOIIUX OAEKIOH, KaTETOPHYECKU OTKAa3bIBAIOTCS
TOBOPHUTH O (pMHAHCOBBIX Moka3zarensix. [1o cnoBam Exatepunbsl MouceeBoit u3 Bosco di Ciliegi, penTabenbHOCT
sToro 6usHeca HeBbIcoka - 10 - 11%, Tak Kak TaMOXKEHHbIE MOIUIMHBI, HATOTH U PAcXOIbl HA TPAHCIIOPTUPOBKY
YBEJINYHUBAIOT CTOMMOCTh TOBapOB Ha 49%.
Opnnako OoraThIX POCCHSIH BBICOKHE II€HBI He cMyInatoT. Kak ckazan «BenomMocTsaM» DpMeHDKWIBA0 3eHbsl, T1aBa
komrannu Ermenegildo Zegna, rimaBHOe oTiMYHe pycCKUX MOKyTNaTeNeld OT eBPONEHCKUX - CTPEMIICHHE MTOKYNaTh B
MEpBYIO O4Yepeb caMble JOPOTue JMHUM KOJUTeKINH. «CpeaHnil pOCCHHCKHUN TIOKyNaTelb AU3aifHEPCKOH OJIEKIbI
OTJIIMYaeTCs OT EBPOIEHCKOro OOJNbIIeH SKCTpeMalbHOCTBIO, - cumTaeT Enena KommakoBa, ampekrop OyTHka
Valentino. - B ero ncuxonornu 3a4acTyio He 3aJI0’KE€HBI TAKHE BEIIN, KaK «HAJ0 OBl OTIOXUTH Ha OyIymiee», «Hamo
MOAyMaTh O JIETSIX», «Hamo OBl CHPOCUTH y Myka». Bce nemaercst ropasgo mpoiie: NMPHUIDIA, YBHUAENA IUIATHE,
MO3BOHMIA  MOApYykke: «MHue HpaBurcs». - «Ckompko  crout?» -  «$11  000». -  «bepuy.
IIpencraBureny KOMIAHWH PAcXOAATCS B IMPOrHO3aX AATHHEHIIETO PA3BUTHS PHIHKA U B OILICHKE MEPCIIEKTHBHOCTH
ero cermeHToB. Kpusuc npojax ToBapoB Kiacca JIFOKC, OPa3UBIINI aMEPUKaHCKHN U €BPOIEHCKHE PBIHKH TOCIIE
11 cents0psi, He 3arpoHyn Poccuio, HO TOProBIBI HE YBEpEeHbI, YTO Hallla CTpaHa OCTAaHETCS B CTOPOHE OT
00IIEMHUPOBON TEHACHIMH. «DTOT KPH3HC PaHO WM MO3[HO OTPa3uUTCi W Ha Hac, - cumrtaer KonmakoBa u3
Valentino. - [Toka jxe B Hallell 5JKOHOMUKE, KaK MHE BUIMTCS, Bce OoJiee Miin MeHee CTaOMIIbHO, HO 51 HE MOTY JaTh
YBEPEHHOrO  IPOTHO3a, 4YTO Halml pBIHOK OyAeT W  Jajblle pacTh TaKkUMH K€  TEeMIIaMuy.
I'naBa Ermenegildo Zegna yBepeH, 4To caMblii HaJIS)KHBII CErMEHT PhIHKA JU3aifHEPCKOM OIEX/IbI - O/IeXK/a Kilacca
JIOKC: «S1 yBepeH, UTO pBIHOK JOpPOTHX Bemied pacrter. IIoToMy 4YTO 4enoBeK, KOTOPHIH NPHUBBIK K KadecTBY, K
XOpOIIeH KN3HHU, OOpaTHO yXXe He MOHAeT». JTOH K€ TOUYKHM 3pPEHUS MPUAEPKUBACTCS M MPE3UACHT KOMITaHUU
Mercury Jleonun ®@pmursana: «IIpogaxn TOBapoB Kiiacca JIIOKC OyAyT pacTH, UX OyAyT MOJAEpKHUBATh MPOAAXKU
TOBApOB ST CPEIAHETO KJIAcca - HO UX POCT 3aBHCUT OT SKOHOMHKH CTPaHbI, €€ 0J1arococTostHNSA. MBI CUNTaeM, YTO
" B MHpe, " B Poccun Oynmymiee - 3a TOBApPAMHU KJlacca JIFOKCY.
A Bot xommanus Bosco di Ciliegi mpunepxuBaetcss Ipyroil CTpaTerud, cTaBs Ha POCT MapoOK CpeaHEW IIeHOBOH
KaTeropuu - Takux, kak Max Mara unu Hugo Boss. «Ha Moit B3ruisi1, pplHOK UAET B CTOPOHY MOHUKEHUS CpeIHEN
CTOMMOCTh TOKYIKH, KJIMEHT Ha4MHAaeT oOpaliaTh BHAMaHHE Ha TOBaphbl, KOTOPbIE UMEIOT Oojiee aJeKBaTHOE
COOTHOIIIEHHE IIEHBl W KadecTBa, -roBopuT ExarepmHa MowuceeBa. - DTO MOXXHO MPOCIEAWTH M Ha TPHMEpPE
mapuwkckod Hemenu haute couture: panpmie oHa ummiack 10 gHEH, MOTOM - CeMb JHEH, cedyac - IISITBY.
Bosco cobupaeTcs HauaTh BBIITYCK OJIEKABI MOJI CBOSH MapKO# - Kak pa3 cpeaHeil neHoBod kateropuu. [lepBbiM
IIaroM cTajia pa3paboTka Ju3aifHa OJICKIbI - ¥ OUIMATIBHOM, U CIOPTUBHOM, ISl OJMMITHHCKON KoMaH sl Poccuu.
B komanze 6ombme 400 gernoBexk, u, 1o ciioBaM MonceeBoid, BCio 3Ty onexay (1o Mapkoit Bosco Sport) komnanus
TIOIINJIA Ha CBOM CPEACTBA.

«B Hemanexom OymymieM Mbl Ha9HEM MPOJAXKH OIEXKIBI, KOTOpas OyneT MPOM3BOJUTHCS MOA HAIMINM
PYKOBOJZICTBOM, - pacckasbiBaeT Mownceesa. - [li3aitHep He OymeT MMeTh HUKaKoTro 3Ha4eHus - Kak B Max Mara. Kto
3HAEeT, 9TO TaM B cBoe Bpems pabortamu u Jlarepdensn, u ['otee? OHM OepyT TaJaHTIMBOTO AW3alHEpa, KOTOPBINA
pa3pabatbiBaeT TO, 4TO OynmeT mpomaBaThCs. MBI TOXe oOnagaeM 3THM BaKHBIM 3HaHHEM - TOTO, 4TO Oyjaer
MPOAaBaTHCS». 3aKa3bl Ha MPOM3BOJCTBO ONSKIBI MOJ CBOel mapkoi Bosco OGyner pasmemars B Wrtammum - mo
ciosaM MowuceeBoli, B Poccun ypoBeHb MHIYCTPUHM IOKa HE JOCTUI TOTO PAa3BUTHsS, KOTJA MOXKHO IOIYYHTh
BBICOKOKAUECTBEHHBIN IPOAYKT [0 XOPOLIEH LeHe.

3AXOIUTE, BYJAEM PAbI»

B marazune «007» komnanud «CeapMOi KOHTHHEHT» camasi Aoporast pa3oBas mokynka crowiaa $80 000 -
Ha TaKyl0 CyMMYy OJMH M3 KJIMEHTOB Mara3vWHa 3aKa3all WHIUBHIYAJIbHBII IOIINB OJEKABI - MajbTO, KOCTIOMOB,
pybOamek - B Uramnu Ha ¢upme Kiton. «OTOT yenoBek OYeHb THIATENBHO IMOJIXOIUT K (POPMUPOBAHUIO CBOETO



rapuepo0a, - rooput Ouner EBreeB, MeHemkep 1o 3aKynkam Komranuu «CenbMoit KOHTHHEHT». - Koraa npunuia
ITa napTus, OH TIOTIPOCHIT Ha MUJUIUMETP C/IBUHYTh IIyTOBUILY Ha pyKaBey.
B nmpyrom MockoBckoM OyTuke camas Oonbluas pasoBas IOKymka B 93ToMm roay cocraBmwia $35 000.
«[lokynarenpHuIla HE TONpocHia Jaxke 5% -HOM CKUAKM, - pacckasbiBaeT mnpopasen. -OHa MPOCTO MpUILIA,
MIOCMOTpEJia Ha BEIIX M CKa3ana: «MHe HpaBHTCS BOT 3TO, 3TO U 3T0. CKONbKO cTouT? « M Hauvana BBHIKIAIbIBATH
HaJIMYHbIC TOPKaMI».
A BoT Brazenen kommanun «Pepeiin» Bragumup bpeiHianos okazancs 6osiee MEpKaHTHIBHBIM TOKyTareneM. «OH
MpUINeN K HaM B MarasuH, BbIOpas MOHPaBUBIIHECS €My BEIlH, -pacckasbiBaeT EBteeB. - Kaccup mporsHymna emy
4yeK, BpBIHIAI0B B3MIIHYN Ha HETO, 3aYePKHYJI YKa3aHHYIO TaM CyMMY, IIOCTaBIJI CBOIO - €CTECTBEHHO, MEHBIIIYIO.
Ckazan: «Bot 3a TaKyo CyMMY o TOTOB KyTIUTBY. Emy TIOIIITN HaBCTPEIy».
Bompocs! u 3ananus:

1. OxapakrepusyiiTe MAPKETHHIOBYIO CPETy PhIHKA MOJHOMN OJEKIbI.

2. HazoBute (haKTOphl, ONPENENSIONIME TEHIEHIIMH Ha PHIHKE MOIHON OJIEHKIbI.

3. Kakue (pakTopbl MAKPOCPEIbI OKa3hIBAIOT TIOJIOKHMTENBHOE, 4 KAKHE - OTPHIATEILHOE BIUSHUE Ha
JeSITeTbHOCTh KOMITAHUH, TOPTYIOIIHUX MOIHON OJEK 0N ?

4. Yewm oTanyaeTcs POCCUHCKUIA PHIHOK MOHOM OJEK/IbI OT €BPONEHCKOr0 U AMEPUKAHCKOTO?
5. Kakyro KOHIENIMIO MAPKETHHTA UCTIONB3YIOT POCCUICKHE Oy TUKA?

9. «POCCHSI - HOBBI PBIHOK ITPOJAK»

ATreHT, TpeacTaBIAONINA aMepukaHckyro kommaHmio Oliver Drilling B OuHISHINN, HEOXUTAHHO
coo0ImImI PyKOBOACTBY, 4TOo M3 Poccum mocTy—mun 3aka3 Ha OypHibHOE OOOpYAOBAaHHE ISl IIAXT CPEIHETO
pa3mepa Ha CyMMy 32 MITH TOJII.

KoMmnanuss mnpousBoguiia 00OpPYIOBaHHE, CKOHCTPYHPOBAaHHOE IO €€ COOCTBEHHOW pa3paboTke u
MpeaHa3HauYeHHOe Jyii pabOoThl B MaiblX IMIaxTax. OTIHYHATEIBHOW OCOOCHHOCTBIO €ro ObUTa BBICOKAS
HKOHOMHUYHOCTb, YTO B COBOKYITHOCTH C XOPOIIMM Ka4eCTBOM MO3BOJIIO (PMPME 3aHSITh AN "PYIOIIee TOJI0KEHNE
Ha 3TOM CETMEHTE PhIHKA M MPOJIaBaTh TOBAp MO BHICO KOM IIEHE.

Kommnanust umeeT onbIT paboThl Ha 3apyOekHBIX pbIHKax. bonee 70% OT CyMMBI yBENMUESHHUS IPOAAXK 32
TIOCIJIEIHEE TIATHIIETHE IPUXOIUTCS Ha SKCIIOPTHBIE TocTaBKi. B BocTounoi EBporie KoMImaHuio mpeACTaBIsIoT TPH
arenra. [locnenponaskHoe 00CITyXMBaHHE OCYIIECTBISIETCS Yepe3 MECTHBIE HE3aBHCHMBIE (PMPMBI IO KOHTPAKTaM.
Peiakn crpan Bocrounoii EBpornsl SBIsIFOTCS HOBBIMH [UIst GHPMEIL, B CBsizH, ¢ yeM O0ank Oliver Drilling otkazan—cs
MOATBEPANTH AKKPEIUTHB ISl POCCUIICKOM TOProBOH OpraHU3alny, O "COBETOBAB MOJIY4NTh aBaHC.

B mpakTHKE KOMIAHHH HCIIOIb30BATHCh OOBIMHO MOCTaBKM Ha ycmoBuax PACI Heio-Hopk s
esporneiickux nokymnareneit 1 ®AC Jlonr-bna — s Aszun. U B ToMm, U B aApyrom ciaydae okoso 20% 3KCIIOPTHBIX
MOCTaBOK JJISl MTOCTOSIHHBIX ~ KJIMEHTOB  OCYIIECTBISUIOCH IO  OTKPBITOMY cYeTy rmocie 25%-Hoi omjaThl.
JpyruM kimeHTtam mpeiaraics miatex B TeueHue 60 axel. [Ipopakn HOBOMY KIIMEHTY BCET/ia OCYILIECTBISIIMCH
4yepe3 MOATBEPKACHHBIN 0€30T3bIBHBIN aKKPEIUTHB.

B TO Bpems Kkak Ipe3uAeHT KOMIIaHWU O0O0ayMbIBaji npeaioxeHue u3 Poccum, ee areHT u3 OUHISIHANN
HacTaWBajl Ha NPEJOCTAaBICHUU MOKYNaTe Il JPYTMX YCJIOBUH, TaKk KakK BBUICHWIOCH, YTO KOHKYPEHTBHI M3
I'epmannu u Kopen nposiBisitoT 0co0yr0 3aMHTEpECOBAHHOCTh B 3TOM 3aka3e. HecMOT—psi Ha TO, 4TO MX MaIIMHBI
Xy’Ke M0 Ka4eCTBY, KOHKYPEHTbI HEOJHOKPATHO BBIMTPBHIBAIIN JIyUIIUMH ISl TIOKYTIATENsI YCIOBUSMU TIOCTaBKU HITH
TuIaTexa.

[Nokynarens — KpyIHas ToproBast opranuzanus B Poccust — Ioka He cBA3bIBaJIach ¢ KOHKYPHPYIOIIUMH
¢upmamu, Hagesch Ha orBer Oliver Drilling. Bekope mocnenoBan TenedoHHBIH 3BOHOK Opokepa ¢ IpeKpacHOM
penytarnmeit u3 Cenrt-Jlynca, KOTOPBIH NPOSIBUI 3aHHTEPECOBAHHOCTD B 32 KJIFOUCHUH CJIICIIKU: B KAYECTBE OILIATHI
3a MaIIMHBI POCcCHIicKas (pupMa MOXKET ITOCTAaBUTh MApTHIO KaMeHHOTro yrist. Kommanus He MMena ombIta pabo—Thl
B 3TOM 00JIaCTH, HO TOTOBA OblJIa €ro MPUOOPECTH, €CIIN 3Ta CAETKa MOJ0 MKUT HaYaylo MOCTOSHHBIM CBs3siM. Ho B
9TOM areHT B OUHISIHINN He ObLT yBEpPEH.

[IpesnneHT xKoMnaHuu OBLT 3aMHTEPECOBAH B IOJYYEHHH JTOTO 3aKas3a, MMOCKOJBKY CYMTAJ, YTO OIBIT
MIOMOXET B M3Y4YEHHH BO3MOXKHOCTEH NMPOHMKHOBEHHWS Ha BOCTOYHOEBpoINeHckuid pbiHOK. Ho oH He coOupaics
TEPATH PEIyTaIMIO MTOCTABIINKA BEICOKOKAUECTBEHHOT'O U JOPOrOro 000py10BaHHMs, a MMOCKOJIBKY Mpo/iaXka JOJKHA
ObuTa OCYIIECTBIATHCS 4epe3 (PMHCKOTO areH Ta, BOZHWKAIHM IOAO3PEHMS, YTO areHT MOT COOOLIUTH JPYTUM
€BPOIEHCKUM areHTaM 00 yCIOBUSX CIEIIKH.

Ocnabnenne HanpspbkeHHOocTH Mexay CHIA u Poccueit 0OBACHAIO TOOIIpEHHE aMEPUKAHCKUM
MPaBUTENECTBOM AaKTUBHOCTH (DMPM Ha 3TOM PBIHKE, TOITOMY HE TPeOOBAIOCH MOIYYEHHS SKCIIOPTHON JIHIICH3HH,
TeM Oostee yTo ToBap KOMIAHMUH HE OTHOCHIICS K YHCITy CTPaTETHYECKHX.

Bonpocs! u 3ananus

1. Kakune noOyaurenbHbIe MOTHBBI OCBOCHHS HOBOTO PBIHKA MOTYT ONPEACIIUTh MOJ0KUTEIBHOE PeLIeHHE
Mpe3u/IeHTa AMEPUKAHCKOM KOMITaHUU?

2. CoBeryeTe JH BB IPE3UACHTY aMEPUKAHCKOH KOMITAaHUH IPUHATH MIPEUIOKEHIE 0 OapTepHOH caemnke?
[ToI0XUTEIBHBINA M OTPULIATENLHBIH OT BETHI apryMeHTHpYIiTe. Kakue ycnoBus oCTaBKH U IIaTeKa Bl MOTIIH Obl
MIPEUIOKUTH [T ATOH cenku?

3. HWcnomp3oBaia qu poccHiicKasi TOProBasi OpraHu3alys MPUHIUIB MApKETHHTA B CBOCH JESTEIILHOCTH?



4. OO6cynure BnusiHUE (DAKTOPOB BHEIIHEW CpeJlbl MAPKETUHIA Ha CIIOKUBIIYIOCS CUTYaLUIO.

10 Komnanus baiiepcaopdp — NIVEA

Ucropus xommnanus baiiepcnopd - (toprosas mapka NIVEA) HaunHaeTcst ¢ CEHCAIlMOHHOTO OTKPBITHS
OBuepura (Eucerit) - nmepBoro BogHO-MaciastHOro 3Myibraropa. OTKpeITHE DBLEPUTA TO3BOJIMIIO CO3/ATh IEPBYIO
YCTOWYMBYIO yBIQKHSIOLIYIO SMYJIbCHIO Ha BOAHO-MacistHOHW ocHoBe. B 1911 r. Bnagenen komnanuu baitepcopd -
Ockap TpomtoBury B coTpyaHnuectse ¢ ¢apmaneBToM Mcaakom JIndmenom (Isaac Lifschtz) m mepmaromorom
[Maynem YHHOI Hayan pa3paboTKy KpeMma Ul KO>KM Ha OCHOBE 3TOH dMyNbCHH. B nekabpe Toro e roaa Ha peIHKE
TIOSIBUJICS TIEPBBIN B MUPE YBIKHIIOMMHA KPEM JUI KOXH JIHTEIBFHOTO ACHCTBHA. TPOIUIOBHIl Ha3Bal 3TOT KPEeM
NIVEA ot natuncKkoro cioBa niviusdjrro - o3Hadaet GemocHexHbIH. [lepBas 6anouka NIVEA Obuta mpuayanmBo
odopmiena B ctuiie Art Nouveau cooOpa3Ho BesHHSIM TOro BpeMeHH. [10100HbIi nn3aitH 6aHOYKH COOTBETCTBOBAJ
00pa3y OONBIIMHCTBA JKEHIIMH TeX JeT. Tak Hayajgach HMCTOPUS BCEMUPHO M3BeCTHOH Topromoif mapku NIVEA.
Pe3ynbTaToM MHOTOJIETHUX MHTEHCHBHBIX HCCienoBaHui JIudiiena crano OTKpHITHE dMYJbraTtopa. OMYJIbrarop
OTKPBIBAJI OTPOMHBIE BO3MOKHOCTH JJIS1 pa3BUTHSI KOCMETUYECKUX CPEJICTB.

IlepBass MupoBasg BoMHA 3HAUUTENBHO YCJIOXKHWIA PpAcCHpOCTPaHEHHE KOCMETHYECKUX CPEACTB,
SBIIABIIMXCS B TO BpeMs mpeameroM pockomu. Tem He meHee, Ha3BaHue NIVEA cTano BEIMIPBIIIHBIM AT
komrnanuu baitepciopd, Mo okoHYaHWIO BOWHBI MCIOJIB30Balla €To ISl 3allyCKa HOBOM CepHUM CBOEH NMPOAYKIHH.
OKOHOMHYECKasl CUTyalusl TOTO BPEMEHH ObUIa OYeHb TSDKENOW. Bricokas MHQIAIMSA B MMOCIEBOSHHOE BpeMs B
I'epmannn npuBena kK ToMy, 9to K KoHIy 1923 1. 6anouka NIVEA cromna 6onee 100 MummrapmoB Mapok.

BypHble nBaanaTble MOBIMSUIM HAa W3MEHEHHE BCETO OOLIECTBEHHOTO CO3HaHWS. JIOBOGHHBIM HMMHIDK
NIVEA Bce MeHBIIIE COOTBETCTBOBAN AyXy HOBOTO BpeMeHH. B 1924 r. BHepBbIe B HCTOpPHHM MapKeTHHTa OBLIO
MIPHUHATO pelieHne OOHOBHUTH MEPBOHAYANBHBIN 00pa3 yKe M3BECTHOW TOProBoi Mapkw. JlW3aifH yrmakoBKH OBLT B
KOpHE M3MeHEeH. BmecTo m3smuoro mpudra u mpudyUIMBOrO N300pakeHHUs Ha KEITOM (POHE MOSBMUIACH CHHSSA
b6anouka ¢ Oenoii Hammuceio NIVEA Creme. IloucTturHe, 5T0 OBUIM caMmble CMejble HM3MEHEHHs, KOTAa-Iudo
MPEIIPUHSITEIE B UCTOPUM MAapKETHHTa TOProBOM Mapku. TpaaulMOHHBIE NPUHIKIIEI TOCTPOCHUS PEKIaMbl TaKKe
npereprieBany u3mMeHeHus. NIVEA Creme cTaHOBHIICS WACATBHBIM YHUBEPCATIHHBIM KPEMOM JAJIS BCEH CEMbH.

B 30-e roxsl Toproeas mapka NIVEA yxpenuna cBoil UMUK KaK CEpUH CPEACTB MO YXOAY 3a KOXKel ais
3alIMTBl OT HEOJArompUsITHOTO BO3JEHCTBHS OKpyXKaromied cpensl. B aror mepuon kommnanusi Baiiepcmopd
HAuMHAeT BBIYCKaTh CHEIMAIbHBIN JOCKOH IJIS 3arapa, 4To JIeNaeT CBSI3b MEXAY YXOAOM 3a KOXeW U KpPacHUBBIM
3arapom emie Oonee oueBHIHOW. B Te ke rompl kommanus baiiepcnopd HaumHaeT myOIMKOBaTH IMOTOXHBIN
kaneHaaps oT NIVEA. C ero nomoIsio yutaTeny y3HaBaJlM MIPOTHO3 TIOTOIbI HA Onvkaiime aBe Hepenu. Takoi
MapKETHHTOBBIH XOJI TIOMOTall YKPEIUIATh B co3HaHNMHU moTpeduteneit mmMmmk NIVEA Creme kak yHWBEpCaIbHOTO
KpeMa JIjIs yXoJa 3a KoxKel B mo0oe Bpems roaa. Takke, B TpuanaTsie Toabl Toproast Mapka NIVEA BeIBoguT Ha
PBIHOK TaKH€ HOBBIE ITPOTYKTHI KaK KPEM JUId OpHTHS, ITypa U MaMITyHb. B ieHTpe BHUMaHHUSA TOProBON MapKH IMO-
MIPEeXKHEMY OCTAIOTCS KpacoTa M yXOJ 3a KOXKeil Jua.

B 50-e roasr mponykuus ToproBoii Mmapku NIVEA yxe crana n3BecTHa BO MHOTHX cTpaHax mupa. NIVEA
CTaHOBUTCS OOIIUM Ha3BAaHUEM TOPrOBOW MapKH, OObEAMHSIONIEH pa3HOOOpa3Hble KOCMETHUYECKHE CPENCTBa 10
yXO0y 3a KOXeH.

B Hauane 70-x romoB Bce Oouibllie MEHSIOTCS NPUBBIYKM W TpeNIOYTeHHst Hokymarened. B Epome
MPOILBETAIOT KPYIHBIE TOPTOBBIE IIEHTPHI U CETU PO3HUUYHBIX Mara3uHOB, CTUMYJHUPYS POCT KOHKYpeHIUH. B atoT
nepron kommanus baiiepcnopd 3amyckaeT HOBYIO pPEKIaMHYIO KaMIIaHHUIO, IOJYEPKHBAIONIYI0 BhICOUaiIIee
kadecTBO M 3pexTrBHOCTS NIVEA Creme - Ki1104eBOT0 NMpoayKTa TOProBoil Mapku. HezaBucumsie nccnenoBanus
TOKa3aiu, 9To Npoxykuusi ToproBoii mMapku NIVEA crana HenpeB30oHnEHHONW 1o KadecTBY M 3 QPEKTHBHOCTH.
Pexmama NIVEA Creme npoTHBOIIOCTABIISUIa YHUBEPCAIBHOCTD CPEACTBA IIEIIOMY PSAY Pa3IHIHBIX CIICIHATbHBIX U
Joporux KpemoB. BHmmanme motpeburteneil obpamanoch Ha HaTypaJbHOCTh BXOAAIIMX B COCTaB Kpema
KOMIIOHEHTOB, 4YTO OBUIO OYEeHb AaKTyalbHO B cBeTe pacTymieid B 70-¢ Tombl OOECIIOKOEHHOCTH OOIIecTBa
COCTOSIHHEM OKPYKaromIeil CpeIbl.

B 80-¢ roapl Mup mpeBpaIaercs B eAUHOE SKOHOMUYecKoe coodIiectBo, a NIVEA craHOBUTCSI TOProBOi
Mapkoi ¢ o0OmeMHpoBbIM HMeHeM. OJHaKo, WHIMBHIYalbHBI MOAXOJ CTAHOBHUTCS BCe Oojiee aKTyaseH.
[MotpeduTenu oxuaroT Bce Oosbllee pazHooOpaszne ToBapHOro psiaa. B oret Ha ot oxuganust NIVEA nobasnser
B aCCOPTHUMEHT HOBBIC MPOAYKTOBBIE JHMHHUH, COXpAaHsS IPU 3TOM OCHOBHBIE NMPEUMYILECTBA TOPrOBON MapKH:
BBICOKOE Ka4e€CTBO, IPUEMIIEMBIE LIEHBI U MATKHAN YXOJ, 32 KOXKEH.

Ha mexnmynaponHom peiHKe KocMmermuecknx cpeactB NIVEA pmocturaer OecnpenefeHTHBIX BBICOT U
CTaHOBUTCA OJHOW W3 KPYMHEHININX B MHUpPE TOPrOBBIX MapoK MO yXoAy 3a Koxkel. IIpogomkas rapaHTUpoBaTh
MOTPEOUTETSIM BBICOKOE KadecTBO CBOCW MpOIyKIwH, ToproBas mapka NIVEA pacmmpsier cBOH acCOPTHMEHT B
TaKMX HOBBIX JUIA ceOsi HampaBlIeHUSIX KakK JEKOpaTMBHAsS KOCMETHKAa M CpEICTBAa IS YKJIAIKH BOJIOC.
Kocmernueckass mpoIyKIusi COBEpIICHCTBYETCS Omaromapsi peryiIsipHbIM JTaOOpPaTOPHBIM HCCIEJOBAaHHUAM U
MHOTOYHUCIICHHBIM TECTaM.

Toprosas mapka NIVEA Bcerma ornmuanack pa3yMHOW II€HOBOW TONHUTHUKOW. XOPOIIUM IMPHUMEPOM
sBisieTcs kocmernueckas muHus NIVEA Visage - cepust cpeacTs 1mo yxony 3a Koxkel mna. KoMmaHnu-KOHKYpeHTH
3a4acTylo MpeAIaranT CXOAHYIO MPOIYKIIMIO MO IIEHaM B HECKOJIBKO pa3 BBIIIE.



Ceronns Toproeas Mapka NIVEA npejctaBisieT ceprio CpeicTB M0 YXOy 3a KOXEH JTnIa U Tea, YXOoay 3a

BOJIOCAMU, CPEACTBA I BaHHBI U yllla, My>KCKH€ KOCMETUYECKHUE CPEACTBA, KOCMETUYECKHE CPECTBA A AETeH,
a TaKkXKe COJHLe3aluTHbIe cpecTa. [IponaBaemas 6osee uem B 150 cTpanax, npoaykius ToproBoid Mmapku NIVEA
HOJIB3YETCs 3aCly’KEHHBIM JOBepHeM Bo BceM mupe. Ha nporskenun noutu 100 neT Toprosast Mapka nperepreBaia
pa3Iu4HbIE U3MEHEHMS], HO OJHO OCcTaBajloch HeM3MEHHbIM: NIVEA 3T0 MArKuil yXoJ 3a KOXei.

Z[eBI/IBOM KOMIIAaHUHU CcTau cioBa: OMbBIT B 001aCTH AC€pPMAaTOJIOTUA U KOCMETOJIOTMHA UCCIE€A0BATEIBCKOTO

neHTpa kommaHuu baiiepcmopd mo3Bossier oOecrieynTh HEM3MEHHO BBICOKOE KayeCTBO CBOCH MPOXYKIHMHU II0
pa3yMHBIM IieHaM, OepexxHO 3a00TiIch 0 Bac. M0OXHO ¢ yBepeHHOCTBIO cKa3aTh, 4To cuHsst OaHouka NIVEA Creme
- CHMBOJI, HETIOJBJIACTHBIH BPEMEHH.

NhAWD =

Bonpocw u 3a0anua:
Kakoro npeanpuHAMATEIHCKOTO CTHJISI TOBEICHUS MTPpUIepKUBaeTcs koMmmanus batiepcnopd ?
[epeuncnure KIr0UeBhie (aKTOPHI yemexa st komnanuu baitepcmopd.
B yem Ha Bam B3I, COCTOSAT OCHOBHBIE KOHKYPEHTHBIE IMpEeUMyIecTBa kommanun baitepcaopd?
[lepeurcaure OCOOCHHOCTH MapKETHHIOBOM CTpaTeruu koMmmanuu baiiepcaopd.
Kakyto cTpaTeruro peanusyer B HacTosee BpeMs kommanus baitepcmopd?

Kpurtepuu oueHnBanus:

5 6amioB CBO0OJIHOE BJIaICHUE MPO(HEeCCHOHATBLHON TEPMHUHOJIOTHEH;

YMCHHUEC BbBICKA3bIBATh U 000CHOBaTh CBOU CYXKIACHUA,

OCO3HAaHHO INPpUMCHACT TCOPECTHUYCCKUC 3HaHUA JJIA PCUICHUA
CUTYalMUOHHOI'O 3a1aHUA

OpPraHM3yeCT CBA3b TCOPHUMU C HpaKTHKOﬁ.

4 damra

CTYICHT TPaMOTHO W3JIaraeT MaTepuaj; OPUEHTUPYETCS B MaTepuale,
BIajieeT Mpo(ecCHOHATLHON TEPMUHOJOTHEH, OCO3HAHHO MPUMEHSET
TEOPETHUECKUE 3HAHUS JUIsl PEIICHHWs] CUTYallMOHHOTO 3aJaHus,  HO
coJiep:kaHue U popMa OTBETa UMEIOT OTJeNIbHbIE HETOYHOCTH,

3 Oamna

CTYJIEHT M3JIaraeT MarTepuall HENOJHO, HEeNOCJeO0BATEIbHO, JOIYCKAeT
HETOYHOCTHU B OINPEACIICHUH MOHATUHM, B IPUMEHEHUU 3HAHUM ISl PEIICHUS
CUTYallMOHHOTO 3a/laHusl, HE MOXET JIOKa3aTelbHO OOOCHOBaTh CBOU
CYKJICHUS

1-2 Gaynos B OTBETE IMPOSBIAETCS HE3HAHWE OCHOBHOIO MaTepHalia IpOrpaMMbl,

JOITyCKArOTCsA F]Z)Y6BIG OIIMOKH B H3JI0KCHUH, HC MOXKCT IPUMCHATL 3HAHMA
IJi1 pCHICHUA CUTYAallMOHHOI'O 3adaHus, OTCYTCTBYCT apryMCHTalusA
HU3JI0)KEHHOHN TOUKHU 3pCHUsA, HCT COOCTBEHHOM ITO3UIIHNH.

MakcumanbHasi cymMmma 0aJijIoB 3a BBITIOJIHEHHE CUTYAIlMOHHBIX 3a1anuii: 50 6ammnos (10
CUTYallMOHHBIX 33/IaHUH TI0 5 0aIOB)

N —

TeMmbl 10KI1210B

OO61mue kIaccuueckue MpUHLUIBI yrpasieHuss Aupu @aiions.
CutyanuonHas teopus ynpasieHus. CoBpeMeHHbIe 0COOCHHOCTH M CXeMa PUMEHEHHUs
"cutyarmoHHoro" moaxoaa no Mokiepy.
Konuenius "opranuzanuonHoro pa3sutus”. DddextuBHas 1 HerpPeKTUBHAS
opranuzanus mo bexxapay.
@opMBI pealin3aliyi CUCTEMHOIO MIOIX0/1a B aMEPUKAHCKOM MEHEPKMEHTE. DIIEMEHTBI
"cucteMHoOM Mojienu" opranuzannu J[>x. Muiepa.
BinsiHne AMHaMUKH crIpoca U pIHOYHOW KOHBIOHKTYPBI Ha IPUHATHE YIIPABICHYECKUX
pelIeHui.
MeTtobl ¥ CTIOCOOBI BO3JICHCTBYS HA PHIHOK U TIOTPEOUTEIS.
Opranu3zanus ciry0bl MapKeTUHTa NPEANPUATUS. B3auMoCBs3b C1y>KObl MapKETHHTA C
IpyruMe (PyHKIIMOHAIBHBIMY MTOAPA3ICICHUSIMEA (PUPMBL.

VYmpasnenue nepconanom. [IpoBenenre kaapoBOil MOJUTUKH B MAPKETUHTOBOU CITyk0e

(bupMBI.

Pa3paboTka cTpareruu GUpPMBbI: MOCIEI0BATEILHOCTD U COJIEPKaTeIbHOE HAIOJTHEHHE
JTAIoB.




10. TakTHKa KaK KOHKpETHbIE I€HCTBUS (PUPMBI 10 peaTu3aliii MapKEeTUHTOBOM CTpAaTEeTUH B
MapKETUHTOBOM MPAKTUKE KOMITAHUH.

11. Comeprkanue u pa3paboTKa MporpaMMbl MapKETUHTA 110 TPOIYKTY.

12. Conepxanue KOpHNOPaTUBHOW MPOrpaMMbl MAapKETHHTa M MPOTPAaMMbl MapKETHHTA IO
MPOM3BOJICTBEHHOMY TOpa3IesIeHUIO (HAaIpaBICHUIO OU3HECA).

13. Cpena mapkerunra. @akTopsl MUKPOCPEAbl U MaKpocpeabl (pyHKIMOHUPOBAHUS (PUPMBbI
no Komnepy. Konrponupyemple W HEKOHTpOIHMpYeMble  (DaKTOpBI  Cpelbl
(YHKIMOHUPOBAaHUS (PUPMBI IO DBAHCY

14. llonarue Oromxkera Gupmbl U OOpKeTa MapkeTuHra. Mecro OrokeTa MapKeTHHTa B
COBOKYIHOM OI0JPKETEe OpraHu3aluu.

15. MeTozap! KOHTPOJIA ¥ aHAJIM3a UCIIOTHEHUs OI0/KeTa MapKeTUHTa (PUPMBI.

16. AHanu3 TEKyIIEero MojxoXeHus GupMel.

17. Betbop Haubonee >GGEKTUBHBIX OPraHM3AUOHHBIX  (opM  (YHKIMOHUPOBAHUS
TOPIOBOTO MPEAIPUATHSL.

18. Bo16op 3¢ ¢heKTUBHBIX METOJOB MPOAAKH TOBAPOB M OPraHU3ALMU JIOTIOJTHUTEIBHBIX
YCIIYT MOKYHATEeNsIM.

19. OueHka 1 MPOrHO3UPOBAHUE KOHBIOHKTYPBI TOTPEOUTENECKOTO PHIHKA.

20. CymHoCTb CTpaTeruy TOProBOro MPEANPUATHS U IPUHIMIIBI €€ pa3paboTKH.

Kpurepun ouenuBanmus:
OOyyaromumiics TONMydYaeT 3a JOKIan S5 OauioB MpH COOTIONCHUM  CIIEIYFOIINX
TpeOOBaHUI:
- IOCTaBJICHA TIpobieMa ucclieJoBaHus, 000CHOBaHa e aKkTyainbHOCTh (1 Oaina);
- clIeJIaH KpaTKU aHallu3 pa3iMYHbIX TOYEK 3pEeHUs Ha paccMaTpuBaeMyto mpobiemy (1 6anna);
- CIIeJIaHbI BBIBOJIBI IO HcCieyemMoi pobieme (1 6amma);
- o0o3HavyeHa aBTopckas mo3unus (16anma);
- WUCTIONB30BAaHO HE MEHEe MATH JIMTEPATyPHBIX HCTOYHHKOB, COONIOACHBI TpeOOBaHUS K
odopmiteHnto padoTsl (1 6amr).
3a HecoONMoIeHNe YKa3aHHBIX TPeOOBaHMII HTOroBas cCyMMa OasioB CHUXkaeTcs Ha |
0aJu1 Mo KaxaoMy MyHKTY.
MaxkcuManbHas cyMMa 6autoB 3a Jokiassl: 15 6amnos (3 mokiana mo 5 6aioB)

3 MeToauyeckue MaTepuasibl, onpeaessoouiye npoueaypsbl OeHUBaHUsA
3HAaHUM, YMEeHMH, HAaBBIKOB M (WjJM) oOmnbITa [AeATe/JbHOCTH,
XapaKTepUu3ywIHX 3Talbl GOPMUPOBAHUSA KOMIETEHL MM

[Ipouenypsl OoneHHMBaHUS BKIIOYAIOT B ce0sl TEKYIIMH KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTALUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOIAUTCS C HCIHOJB30BAHUEM OLEHOYHBIX
CPE/CTB, TMPEJACTABJICHHBIX B M. 2 JIAHHOTO MNPUIIOKEHHS. Pe3yNnbTarbl TEKYIIEero KOHTPOJIs
JIOBOJISITCS 10 CBEJICHUS CTYAEHTOB /10 IPOMEKYTOUHOM aTTECTAIUH.

IIpomMe:xxyTouHasi aTTecTAlUs TPOBOAUTCS B hOpPME IK3aMEHA.

DK3aMeH MPOBOJMUTCS IO PACIHCAHUI0 MPOMEKYTOUYHOM AaTTeCTAllMM B MHCbMEHHOM
BUJE. OK3aMEHAI[MOHHOE 3a/laHh€ COCTOMT U3 JABYX TEOPETUYECKHUX BOIIPOCOB M OJHOTO
CUTYallMOHHOTO 3a/laHMsl W3 TEpPeYHs CHUTYalMOHHBIX 3aJaHuid JJid TEKylIeHd aTTeCTallMH.
[IpoBepka OTBETOB M OOBSIBICHUE PE3YJIHTATOB MPOU3BOJIUTCSA B JICHb dK3aMeHa. Pe3ynbTaThl
aTTeCTallMy 3aHOCATCS B JK3aMEHAMOHHYIO BEIOMOCTb W 3a4E€THYIO KHHMIKKY CTYJICHTA.
CTyleHThI, HE TPOIICAININE MPOMEKYTOUHYIO aTTECTAIllMI0 MO0 TpaduKy CECCUH, TOJIKHBI
JUKBUANPOBATH 3310JKEHHOCTh B YCTAHOBJIEHHOM TIOPSIIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHMUS 110 OCBOEHHUIO JUCIIUITJIMHbI

Y4eOHBIM IJIAHOM MPETyCMOTPEHBI CIICAYIOIINE BUAbI 3aHATHH:

- JICKIINY;

- IPAKTUYECKUE 3aHATHS;

- 1a0OpaTOPHBIC 3AHATHSI.

B Xoje IEKIMOHHBIX 3aHATUH PACCMaTPUBAIOTCS TEOPETHUECKUE OCHOBBI MPUHSITHS
OpraHU3alMOHHO-YTIPABIICHYECKUX pEIIeHNH B cdepe MapKeTWHTa; CHOCOObl W3yYeHUs U
NPOTHO3UPOBAHUS ~ CIpoca  IMOTpeOHTeNnel, aHalM3a MapKeTHHTOBOW WH(OpManu u
KOHBIOHKTYPBI TOBAPHOTO PBIHKA; AITOPUTMBI pa3pabOTKH WHHOBAIMOHHBIX METOJIOB, CPE/ICTB
U TEXHOJIOTUH B 00JIACTH MapKETHHTOBOW ACATEIBHOCTH; METOAMKH pa3pabOTKH MPOCKTOB
MapKCTHHFOBOﬁ ACATCIIbHOCTHU C HUCIIOJIB30BAHUEM MapKECTUHI'OBOI'O aHaJin3a n
UH(POPMAIIMOHHBIX TEXHOJIOTUH, MAIOTCSA PEKOMEHJAlUU Ui CaMOCTOSTEIBHOH paboThl U
MMOATOTOBKH K IIPAKTHUYCCKUM U Ha60paT0pHBIM 3aHATUAM.

B xoze nmpakTtudeckux u 1a00paTOPHBIX 3aHATHHA YIITyOJSIFOTCS M 3aKPEIUISTIOTCS 3HAHUS
CTYACHTOB 110 pday pPacCMOTPCHHBIX Ha JICKOUAX  BOIIPOCOB, PA3BUBANOTCA HABBIKU
MapKETUHTOBOIO aHAIM3a, HAaBBIKU J(PQPEKTUBHOTO MPHHATUS pPEHICHHHA 10 TpodiemMam
yIpaBIeHUS] MAPKETHHTOBON JACSITEILHOCTHIO B HH(POPMAIITMOHHOM OOIIIECTBE.

[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHSATHIM KaXKIbIH CTYICHT JOJKEH:

— M3yYUTh PEKOMEHIOBAHHYIO YUEOHYIO TUTEPATYPY;

— M3YYHUTh KOHCIICKTHI JICKIIHIA;

— NOATOTOBUTH OTBCTHI Ha BCC BOIIPOCHI 110 H3y‘laeM0ﬁ TEME.

[To cormacoBaHWIO C TIpemojgaBaTelieM CTYICHT MOXXET IOATOTOBHTH JIOKJIAJ TI0
MPECAJIOKCHHBIM TEMaM. B mponuecce MmOoAroToOBKM K MPAKTUYCCKUM 3aHATHUAM CTYACHTBI MOT'YT
BOCIIOJIb30BaThCSl  KOHCYJbTAlMsIMKH TiperniofaBarens. CTYIEHT  JIOMDKEH TOTOBUTBhCS K
mpesCcTosImEeMy J1ab0paToOpHOMY 3aHSATHIO 1O BceM, O0O3HAYCHHBIM B paboueil mporpamme
JMCIIUTUTMHBI BOTIPOCAM.

BOHpOCBI, HEC PACCMOTPCHHLIC Ha JICKOHAX, IPAKTUYCCKUX U ﬂa60paT0prlx 3aHATUAX,
JOJDKHBI ~ OBITh W3y4YeHBl CTyJIEHTAMH B XOJ€ CaMOCTOATENBbHON paboTel. KOHTpOIb
CaMOCTOSITENIbHOW PabOThI CTYJCHTOB OCYIIECTBISIETCS B XOJA€ 3aHATHHA METOAOM OIpoca H
MIOCPENICTBOM TECTUpOBaHUS. B Xome camocTosTeNbHOW pabOThl KaXIbld CTYACHT 00s3aH
MPOYUTATh OCHOBHYKD M MO BO3MOYKHOCTH JONOJHUTEIBHYI JIUTEPATYpy MO HU3y4aeMou
TE€Me, JONMOJHHUTh KOHCIEKTHI JICKIIMA HEJIOCTAIONIMM  MAaTepUaioM, BBINHCKAMH U3
PCKOMCHAOBAHHBIX TICPBOUCTOYHUKOB. BI)II[CJII/ITB HCIIOHATHBIC TCPMUHEI, HalTH ux
3HAYCHUE B JHIIMKIIONCIMUECKUX CIOBAPSIX.

JIsi MOATOTOBKM K 3aHATHSAM, TEKYIIEMY KOHTPOJIIO M IPOMEXYTOYHOW aTTeCTAluHU
CTYACHTBI ~ MOTYT  BOCIIOJIb30BAaThCS DJICKTPOHHO-OMOIMOTEYHBIMA CHCTEMAaMHU. TaKxke
oOyvaromuecss MOTYT B3STh Ha JIOM HEOOXOOUMYIO JUTepaTypy Ha abOOHEMeHTe
YHHBEPCHTETCKOW OMOJIMOTEKH WIIA BOCIIONIb30BAThCS YMTATBHBIMH 3aJJaMH.



