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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| ®opmupoBanue y OyIymHX CHEHUAINCTOB TYpPHCTCKOW OTpPAciM COBPEMEHHOTO IOAXOAa K YNPABICHHIO KadeCTBOM Ha
MpeANpPUSTUH, IPEeICTaBIeHUH 0 HOBelIell purocopun kauecTBa, METOJaX U MHCTPYMEHTAX, OCYLIECTBIISIOIUX MOTUTUKY
KauecTBa Ha NPEeINpHUATUSAX Typu3Ma U B TYPHCTCKHX OpraHM3aIuax

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJTMHBI

OIIK-3. Cnocoben obGecneunBarh TpedyeMoe Ka4eCTBO IPOLIECCOB OKAa3aHUs yCIyr B H30paHHoOi cepe nmpodeccHOHAIbHOM
AesTeJbHOCTH

OIIK-7. Cnocoden ofecrnieyuBaTh 0€30MACHOCTH 00CIY:KMBAHUSI MOTpeduUTeIel U cod/toienre TpedOBaHMIl 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHHMH BBINMOTHEHUS] HOPM U NPABUJ OXPAHbI TPYAA M TEXHHKH 0€30MaCHOCTH

B pe3yiabrare ocBOeHHSI THCIUTIIMHBI 00yIAOIIHTCS TOKEH:

3HaTh:

- OCHOBBI YIIPaBJICHUsI KAYECTBOM, TEPMHUHOJIOTUIO KaueCTBa yCIyT, POLECCOB, CUCTEM, OCHOBHBIC ONPEACIICHUS U IPaBOBbIE HOPMBbI B
007acT! yIpaBJIeHUS] KaueCTBOM, CPEACTBA M METOIBI YIPABICHUS! KadeCTBOM AN oOecredeHus] TpeOyeMoro KadecTBa IIPOIIECCOB
OKa3aHHA yCIIyT B W30paHHOH cepe mpodeccHoHaIbHON AesTenbHOCTH ( cooTHeceHo ¢ nHaukatopom OINK - 3.1.)

- HOPMAaTHBHO-TIPABOBBIE OCHOBBI YIPaBJICHMS KaieCTBOM, TEPMHUHOJOTHIO KauecTBa YCIYI, IIPOLIECCOB, CHCTEM, OCHOBHbBIE
OIIpeie]ICHHs. ¥ NIPaBOBbIC HOPMBI B 00JIAaCTH YNPABJICHUSI KauECTBOM, CPEACTBA M METObI YIPABICHUS KaUeCTBOM Il 00ECIICUCHUS
6e301macHOCTH 00CITyKUBAaHHS MOTpeduTeNIeH 1 COOMIoneHN TPeOOBaHII 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUH BHITTOTHEHHUS HOPM
U TIPaBUJI OXPaHBI TPyAa M TEXHUKHU Oe30macHOCTH ( cooTHeceHo ¢ uHaukaropom OIIK - 7.1.)

Ymern:

- OICHMBATh Ka4deCTBO IIPOIECCOB OKa3aHUS YCIyr B H30paHHOH cdepe HpohecCHOHANBHON AEATETBHOCTH ( COOTHECEHO C
unaukaropom OIIK - 3.2.)

- obecrieunBarh coOIONEHNE TPEOOBAHHI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHWH BBIIIOJHCHUS HOPM U IIPaBUII OXpaHbI TpyAa M
TEXHUKHU 0€30MMacHOCTH, a TaKkke TpeOoBaHU K KadecTBy yciyT ( cooTHeceHo ¢ uHaukaropom OIIK - 7.2.)

Baanern:

- cocobamu obecreueHns TpeOyeMOoro KauecTBa IMpOIeCCOB OKa3aHus YCIyT B n30paHHOU cdepe mpodeCcCHOHATBHOM AeATeIbHOCTH
( cootreceno ¢ naaukaropom OIIK - 3.3.)

- HaBbIKaMU o0ecrieueHus! 0e30MacHOCTH 00CTy)KUBaHHs MOTpeOuTeNIel Ha OCHOBAaHUM BBIITOJHEHUSI HOPM M MPAaBUJI OXPaHbl TPyAa U
TEXHHKH OE30IIaCHOCTH, a TaKKe TPeOOBaHHUM K KadecTBy yciyr ( cootHeceHo ¢ uuaukaropoM OIIK - 7.3.)

3. CTPYKTYPA U COAEPKAHMUE TUCIUIIJINHBI

Pa3neu 1. Teopust 1 MeTOT010THsI yIIPABJIEHHSI KAYeCTBOM B TypHU3Me

Buj 3ansiTus / Cemectp /| KoamuectBo
Ne HaunmeHoBaHHE TeMbl, KPAaTKOE COAepKaHHe Komnerenuuu
pa6otsl / popma ITA Kypc 4acoB
«BBeneHne»: MecTo TEOpHM MEHEIXKMEHTAa KauecTBa B COBPEMEHHBIX
NpPEACTAaBICHUAX O  MEHEKMEHTE  COBPEMEHHOH  OpraHu3aluu. OIIK-3

1.1 JIeXIIMOHHBIE 3aHATHSA 7 2
Ounocopust kadectBa. MeHEMKMEHT KadecTBa. llpomykumsi, yciyra, OIIK-7
crcTeMa
«KauectBo. OCHOBHBIE TEPMHHBI»: TPAaKTOBKH IIOHATHA «KAauyeCTBOY;

12 TEPMHHBI M OIPE/CNCHUsS B O0OJACTH MEHEPKMEHTAa KadecTBa COIVIACHO JleKLIOHHbIE 3aHATHA 7 5 OIIK-3
nonoxxkenusm 'OCT UCO 9000 (CMK). HurerpupoBaHHbBIE CHCTEMbI OIIK-7
MeHemkMenTa kadectsa (MCMK).

«Konnenuss BceeoOmiero ymnpasneHusi Ha OCHOBe KauecTBa»: TQM —
CYIIHOCTb KOHLCNIHMH, HPHHIMIBL OPHEHTAlUs Ha TOTpeduTens; OIK-3

1.3 | munepcTBO; BOBIEYEHUE PAOOTHHKOB; MPOLIECCHBIN ITOAX0/; HenpepbiBHOE | JIeKunoHHbIE 3aHATHS 7 2 OIK-7
COBEpPIICHCTBOBAaHWE; IpPUHATHE pEIIEHHWH Ha OCHOBE  (DaKTOB;

B3aMMOBBITOJJHbIE OTHOILICHHUS C 3aHHTEPECOBAHHBIMY CTOPOHAMH.
«[IpoueccHBIf MOAXOM»: CYIIHOCTD MOAXO0AA, COCTaBHbIE aeMeHThI: Kapra
nporeccoB; MeTonbl JOKyMEHTHpOBaHMs Ipolecca; CraTucTuueckoe OIK-3

1.4 |ynpasnenue mnpoueccamu (SPCC); Mertonsl OLEHKH pe3ylnbTaTUBHOCTH | JIEKIIMOHHBIE 3aHATUS 7 2 OIK-7
mporecca, Meroapl  omeHKH 3GQEeKTHBHOCTH Tporecca; MeTomsl
yIy4dHIeHHs] IpoLecca.

«KBanuMeTpus»: CyIIHOCTB, IIPEAMET, OOBEKTHI, LIETH, BH/IbI, CTPYKTYpa H
npuHOMNBL KBanmuMmerpuu. [lokaszarenn kauectBa. [lokaszarenm kauecTBa OIIK-3

1.5 . JIeK1IMOHHBIE 3aHATHS 7 2
ycIyr. AJTOpUTM pacueTa YpOBHS KadecTBa IPU KOMIUIEKCHOW OIICHKE OIIK-7
HIPOIYKIHHU, YCIIYT, IPOLIECCOB, CUCTEM.

«IIpaBoBble OCHOBBI ympaBieHust kauecTBom»: D3 «O TexHuueckom
perynupoBanun», «O crangapruzanun», «O 3aluTe npaB NoTpedUTeIei», OIIK-3

1.6 M JIex1MoHHbIE 3aHATHS 7 2
«O enuHCTBE Wu3MepeHMit». TeXHHUECKHe pEerIaMeHTHl, CTaHIapTHI. OIIK-7
CeMelCcTBa CTaHIaPTOB.

1.7 | «Bpax u ero onenka». OeHKa BEpOsTHOCTH Opaka NpOAYKIMH, YCIYTH. [IpakTHyeckue 7 2 OIIK-3




3aHATHS OIIK-7
18 «IIpomecc: ameMEHTHI W HMX OICHKa». BbIgBiIeHHe TpeOOBaHHH | [Ipaxtuyeckue 7 5 OIIK-3
’ XapaKTEPUCTUK MPOAYKIUU KaK pe3yibTara mporecca 3aHATHUS OIIK-7
1.9 «IIpomecc: aymeMEHTHI MW HX OlIGHKa». BbIsgBiIeHHe TpeOOBaHUN | [IpaxTuyeckue 7 5 OIlIK-3
) XapaKTEPUCTHK YCIIyTH KaK pe3ysbrara npolecca 3aHATUSA OIIK-7
«[Ipouecc: oameMeHTHI W WX OHeHKa». OmpeneneHne OCHOBHBIX
1.10 cocpTaI;Jlmo ux mpouecca. Ilocr olé}me MO, emfl) Hn olecca OKa3aHUs Tpaxmiieckue 7 2 OIIK-3
’ Lu potl ’ P . pou 3aHATHUS OIIK-7
YCIIYTH.
L1 «CMK». Bripenenne mporeccoB opranu3anud. OCHOBHBIE IPOIECCHI. [IpaxTuyeckue 7 5 OIIK-3
’ BcenomorarensHble npoueccsl. [Ipoueccsl ynpasieHust. 3aHATUS OIIK-7
[IpaxTuyeckue OIIK-3
1.12 [ «CMK». Peectp prcKoB. AHaIH3 U OLIEHKA PUCKOB IIPH OKa3aHUH YCIYT. 7 2
PP . p P yemy 3aHATUS OIIK-7
113 «bepexnuBoe mpousBoAcTBO». IloTepu. AHanu3 U OLEHKA MOTEPh NpHU [IpaxTuyeckue 7 5 OIlIK-3
’ OKa3aHUH yCIIyT. 3aHATUS OIIK-7
Pa3nen 2. CucreMbl MEHE)KMEHTA Ka4eCTBA TYPUCTCKHUX YCJIYI: CPeACTBAa, METOAbI M HHCTPYMEHTBI
Bun 3ansiTus / Cemectp /| KonmuectBo
Ne HaumeHoBaHHe TeMbl, KPaTKOe coep:KaHue KoMnerenuun
pabotsl / popma ITA Kypc 4acoB
«TexHuueckoe peryliupoBaHUe, CTaHAAPTU3ALUS): LEeNd, MPUHLUIIBL,
OKYMEHTHI B OOJIACTH CTAaHIApPTH3AIMUA U TEXHUYECKOTO PETYIIUPOBAHHUS. OI1K-3
2.1 AOKY . M Aap a perymip | JleximmoHHbBIE 3aHATHS 7 2
opran Poccuiickoii @enmepanuu 1Mo CTaHAAPTH3ALUM, TEXHUYECKHE OIIK-7
KOMUTETHI 10 cTanAapTu3auuu. OLeHKa COOTBETCTBHS.
«Cranpmaptuzanus. [OCT P HCO cemeiictea 9000»: ocCHOBHbIE OIK-3
2.2 |monoxeHWs, NPUHOWIBL. VIHTErpHpOBaHHBIE CHCTEMBI MEHEKMEHTa | JIeKunoHHbIE 3aHATHS 7 2 OIK-7
KaJyecTBa.
«IlonTBepAeHHE COOTBETCTBUS»: (OPMBI M MPUHIMIIEI MOITBEPHKIACHUS OIIK-3
2.3 ATBEPIAI bop PHHLL ATBEPAA JIeKIIMOHHBIE 3aHATUSA 7 2
COOTBETCTBHSL; CEPTUUKALNS U ICKJIAPUPOBAHIE COOTBETCTBHS OIIK-7
«MeTtponorusi»: CyIHOCTb, NpuHIUNbL, P3 «O06 obecreueHur eIUHCTBA OIIK-3
2.4 p . ym » TPHHIL o . JIeKIIMOHHBIE 3aHATUSA 7 2
HM3MEpEHUI», METO/IbI U CPEJICTBA M3MEPCHUI OIIK-7
«Iloctpoenne u BHenpeHHe cuUcTeMbl MeHemkMmeHTa kadecTBa (CMK)»: OIK-3
2.5 | CyLIHOCTD, NIPUHLIUIIBI MOCTPOEHHUS u BHEIPEHUS CMK.| JlekunoHHBIE 3aHATHS 7 2 OIK-7
HurerpupoBanasie CMK
«AyauT CHCTEMBI MEHEKMEHTA KaueCTBa»: OCHOBHBIEC PHUHIIMIIBI ay[HTa;
€M ayauTa; dTalbl MPOBEACHHUS BHYTPEHHEH aylMTOPCKON IPOBEPKU; OIIK-3
2.6 o YAUTA, POBCIL YTp YAMTOP POBEPKH; JIeKIIMOHHBIE 3aHATHS 7 2
nokymenraiuss CMK; mpouenypa aynuTa; cocTaBleHHE OTYETA 110 ayAuTYy; OIIK-7
MCO 9001
«YCcTONUMBOE PA3BUTHE CHUCTEMBbl MEHEIPKMEHTAa KayeCTBa»: KOHLIETILUS OIIK-3
2.7 . M JIeKIIMOHHBIE 3aHATUSA 7 2
YCTOWYMBOTO Pa3BHUTHSL; IPOOJIEMBI Pealn3alii YCTOWYHBOTO pa3BUTHUS OIIK-7
«CeMb HWHCTPYMEHTOB KadecTBa»: KoHTpombHbIe suCTKH. [padukn. OIK-3
2.8 | T'uctorpammsl. Konrpomnsubie KapThl. [IpuuunHO-CcnencTBeHHast | JIeKMOHHBIE 3aHATHS 7 2 OIK-7
jquarpamma. Juarpamma Iapero. FMEA-ananus.
«Merombl M CpencTBa ympaBieHHs KadecTBOM»: OpraHu3anuoHHbBIE
METOABI yTpaBieHHs] KadecTBOM, COIMaTbHO-TICUXOJIOTHYECKUE METOIBI,
DOKOHOMHYECKHE MeToAbl, OpraHu3alMOHHO-TEXHOJOTHUECKUE METOIbI, OIIK-3
2.9 . JIeXIIMOHHBIE 3aHATHSA 7 2
Meropnonorus kagectBa Tarytu, Cucrema Lean Production, Metononorus OIIK-7
«ectp curm», Cucrema «YmopsmodeHue» wim «5S», benumapkuHr,
YpapieHne puckamu.
«Camoouenka»: Moaens EFQM; Mogens HalMOHAJIBHOW NpPEMUHU OIK-3
2.10 |IIpaBurensctBa PO B obmactu kadectBa; Monenb nmpemuu B oOnacTu| JIeKLMOHHBIE 3aHATHS 7 2 OIK-7
KagecTBa «JlOHCKOE KadeCTBOY.
[pakTHyeckue OIlIK-3
2.11 | «CeMb HHCTPYMEHTOB KauecTBay. [ papuKy U THCTOrpaMMBbI 7 2
py pad P 3aHATUS OIIK-7
[pakTHyeckue OIIK-3
2.12 | «CeMb HHCTPYMEHTOB KauecTBa». KOHTpOIIbHBIE KapThI 7 2
py p P 3aHATUS OIIK-7
213 «CpencrtBa OIEHKHM CTENECHH YIOBIETBOPEHHOCTH 3aMHTEPECOBAHHBIX [pakTHyeckue 7 2 OI1K-3
) cTopoH». OIEHKa yIOBICTBOPEHHOCTH IOTPEOUTEINST 3aHATHSA OIIK-7
214 «CpencrBa OIEHKH CTENCHH YIOBIETBOPEHHOCTH 3aMHTEPECOBAHHBIX [pakTHyeckue 7 2 OI1K-3
’ cTopon». OmeHKa yIOBIETBOPEHHOCTH IIEPCOHANA 3aHATHA OIIK-7
2.15 | «MeTonp! yrnpaBiieHUs] KA9€CTBOM». TeXHHUYESCKUI KOHTPOIIb Tpaxriieckue 7 2 OIIK-3
’ MBI YTID ’ P 3aHATHUS OIIK-7
«MeTonbl yIpaBiIeHHs Ka9eCTBOM». BBIOOP CXeMBbI OIEHKH COOTBETCTBUS
2.16 | mpo, If[ I/II/}II ’ ciayrd. Bwibop cxembl 0 SHKI/I COOTHBeTCTBI/I;I CHCTEMBI Hpaxmiaeciue 7 2 OIIK-3
’ POILYKIIHH,  yCIyTH. P 1 3aHATUS OIIK-7
MEHEKMEHTa KauyecTBa
[pakTHyeckue OI1K-3
2.17 | «Metons! ynpasnenus kaduectBom». Ayaut CMK. Camoonenka. 7 2
AL YHp YA 1 3aHATHUS OIIK-7
218 «CeMp MHCTPYMEHTOB KadecTBa». IIpHUMHHO-CIICICTBEHHAs JUarpamma. [paxTHyeckue 7 2 OIIK-3
’ [Huarpamma [lapeto 3aHATHUS OIIK-7
219 «CeMb HMHCTPYMEHTOB KadecTBa». AHanu3 3aBucumocteil. Tpenn. INpakruyeckue 7 5 OIIK-3
’ Koppensiust. Perpeccus 3aHATHUS OIIK-7
220 «OnbIT ynpapieHUs KauecTBOM»: EBporeiickuil, SMOHCKHH, pPOCCHICKUI CamocTosiTenbHas 7 44 OIlIK-3
’ OIIBIT yIIpaBieHHs KauecTBOM. TQM — CyIIHOCTb KOHLEILIUH, IPUHLIHUIIBL. pabora OIIK-7




TQM. Peanuzanus npusimna « OpHeHTAIMSI HA TOTPEOUTEISI»;

TQM. Peanuzanus npuHuumna «JInaepctsoy;

TQM. Peanu3zauus npunnuna «BosinedeHne paboTHUKOBY;

TQM. Peanu3zanus npunimma «IIporeccHslil mogxom»;

TQM. Peanuzanus npuaiuna «HenmpepsIBHOE COBEPIIEHCTBOBAHHEY;
TQM. Peanuzauust mnpuHIMna «B3auMOBHITOIHBIE OTHOLICHUS C
3aWHTEPECOBAaHHBIMU CTOPOHAMUY;

IIpoueccHsrii noxxoxa. Kapra nporeccos;

IIpoueccHslit moxxon. MeToasl JOKyMEHTHPOBaHUS MPOLIECca;
IpoueccHsiii noxxoa. Cratuctuyeckoe ynpasienue nporeccamu (SPCC);
IIpoueccHblif noxxoa. MeToas! OIIEHKH pe3yIbTaTUBHOCTH IIpolecca
IpoueccHbiit moaxoa. MeTos! orieHKH 3 PEKTUBHOCTH MPOIecca;
IIpoueccHslit moxxoa. MeToas! ymydileHus npolecca;

«3arpaTbl Ha Ka4eCTBO»: DKOHOMHUYECKasl CyITHOCTh 3aTpar Ha KauecCTBO;
Kraccudukanust 3arpar Ha KauecTBO; MeTObl KaubKyISAMH 3aTpar Ha
KayecTBO; BnmsHHMe KauecTBA Ha OKOHOMHYECKYIO A(P(EKTUBHOCTD.
PenHxuHUPHUHT OM3HEC-TIPOLIECCOB,;

Pectpykrypuzanus npeanpusTHii;

MeTo/bI KOHTPOJISI TEXHOJIOTUYECKOTO TIPOIIeCcCa;

KoHTposbHBIE KapTh 110 KOIMYECTBEHHOMY IIPU3HAKY;

KoHTposbHBIE KapThl 10 KAY€CTBEHHOMY ITPU3HAKY;

Kontponbhbie kapTel. OneHKa BO3MOXKHOCTEI! nporiecca

DOKoHOMHYECKas CYLIHOCTb 3aTpaT Ha KauecTBo; Kiaccuduxarms 3arpar
Ha Ka4eCTBO;

Meronbl KaJNBKYISIMM 3aTpaT Ha KadecTBO; BimsiHuMe KadecTBa Ha
9KOHOMHYECKYIO 3P (HEKTUBHOCTD

CymHocCTb, TIPUHLIUTIBI MIOCTPOCHUS u BHEAPEHHS CMK.
HurerpupoBanusie CMK

OCHOBHBIE TIPUHIMITBI ayiWTa; ILEIM ayliuTa; OSTalbl [POBEACHUS
BHYTpPEHHEH ayaMTopckoil mpoBepky; mokymeHTanuss CMK; mpomemypa
ayauTa; coctapieHue otdera mno aynuty; MCO 9001

VYcroliunBoe pa3BUTHE CHCTEMBI MEHEKMEHTA KadeCTBa»: KOHLICIIIUS
YCTOWYMBOTO Pa3BHUTHSL; MIPOOIEMBI Pean3aliii YCTOMYUBOTO Pa3BUTHUS
Koutponbusie muctku. ['paduku. I'mcrorpammer. KoHTposibHBIE KapThl.
[IpyuuHHO-cniencTBeHHass auarpamma. Juarpamma Ilapero. FMEA-
aHaJu3.

MeTo/b! OLICHKH YIOBIECTBOPEHHOCTH HOTPEOUTENS;

CrpyktypupoBanue QyHKIHN Ka4eCTBa;

AHau3 BUJIOB U TIOCJICIACTBUI OTKA30B;

CeMb ITPOCTHIX HHCTPYMEHTOB KauecTBa.

CeMb HOBBIX HHCTPYMEHTOB KayecTBa;

Iectp curm (six sigma);

Oynkuus noreps Taryry;

5S (ynopsimoueHue);

HenpepsiHoe yayumienue (kaia3eH);

3ammra ot omnboK (MoKa-ioka);

20 xJIrouei K CoOBEpIICHCTBOBAHUIO OU3Heca;

Cucrema «Kaubany,

Cucrema «TouHO B CpOKY»;

BbenumapkuHr;

Meroznbl H3MEpEHNs U aHAIN3a 3aTpaT Ha KadeCTBO;

Cucrema cbanancupoBanibix nokaszareneit (CCIT);

Cucrema KJIFO4EBBIX MoKazareneil pesyssrarusaoctu (KPI);

bepexBoe npoussoactso (Lean Production);

Cucrema nIpou3BOAMTENBHOIO 00CTyKkuBaHUs o0opynosanus (TPM);
CucreMa dKOJIOTHYECKOTO MEHEDKMEHTA;

Cucrema ynpapieHHs 3HAaHUSIMU;

Cucrema yIpaBieHHs IIEPCOHATIOM;

Cucrema ynpapJieHHsl YCTOHYMBBIM Pa3BUTHEM OPTraHU3ALIUH;
OpraHu3alMOHHBIE  METOAbl  ympaBieHus KauyecTBoM, CoumanbHO-
TICUXOJIOTHYECKHE METOJIbI, DKOHOMUYECKHue Metoabl, OpraHn3alMoHHO-
TEXHOJIOTHYEeCKHe MeToAbl, MeTtononorus kadectsa Taryrtu, Cuctema Lean
Production, Metononorus «lllects curm», Cucrema « YIOpsoueHHE» UK
«5S», benumapkuHr, YnpasieHre MepCOHANIOM.

Mopnens EFQM; Mopnens HaumonansHO# npemun IIpaButenscta PO B
obnmacTu kadecTBa; Mozenb npemun B o0iacTu kadectBa «CraenaHo Ha
Jony».

OIIK-3

2.21 |IloaroroBka K MPOMEXYTOUYHOH aTTecTallui DK3aMeH 7 36 OIK-7

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB MJIS TPOBEOCHHS TEKYIIEro KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnd
npencTasieHs! B [Tpunoxennn 1 x pabodeil mporpaMMe TUCIIUMIHHEL




5. YYHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HayYHbIEe H METOAMYECKHE H3TAHUS

ABTODBI, Bubmmorexa /
3arnaBue W3znarenscTBO, rox
COCTaBUTENU Kommuectso
1 Kysuenosa H. B. YnpaBieHne KauecTBOM: ydeOHOE IToco0ue Mocksa: ®JIMHTA, 2021 OBC «YHuBepcuTeTckas
OubnmoTeKa OHIANH»
2 Bapemno, JI. T, KBannmMeTpus 1 yrpaBieHHE Ka9eCTBOM: YIeOHUK Omck: OMckuid OBC «IPR SMART»
Tpanesnuxkosa, O. B., rOCy/1apCTBEHHBIH
HaropHoea, 1. B., TEXHUYECKUH YHUBEPCUTET,
bessareena, D. T. 2021
3 boponait, E. T, Mertpororusi, craHIapTH3ays, CepTHOUKAIHS 1 Makeeska: Jlonb6acckas 9BbC «IPR SMART»
Eropoga, E. B., YIpaBJIeHHE KaueCTBOM: MTPAKTUKYM HALMOHAJIbHAs aKaJeMUs
Kunenro, T. IL, CTPOUTENBCTBA U
Cryxanos, A. A. apxutekTypsl, 95C ACB,
2022
4 Huxonaes, M. U. MeTtposnorus, CTaHAapTU3ANS, CEPTUPHUKALIS U Mocksa: UnTepuerT- 3BC «IPR SMART»
yIpaBJeHHe Ka4eCTBOM: yueOHOE mocodue VHHMBEpCUTET
HNudopMamoHHbIX

Texunonoruit (MHTYUT),
Ait ITu Ap Menua, 2024

5 JleeBa, B. A., VYrpaBneHne kauecTBOM: ydeOHOe mocodue Mocksa: FOpucnpynenuus, 9BC «IPR SMART»
Kobuamsunu, H. A., 2024
KoGymos, b. A.
6 Arapxos A. IL VYnpaBneHue Ka4ecTBOM: Y4eOHUK Mockga: Jlamkos u K°, OBC «YnuBepcureTckas
2022 OMONMMOTEeKa OHJIANHY

5.2. IIpodeccuonanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Koncynprant +

Poccuiickas cuctema kadectsa - https://roskachestvo.gov.ru/

Bropo Hammy4nux JOCTYIHBIX TeXHONOrHit - http://burondt.ru/informacziya/tk113

AKajieMusi CTaHIapTH3ALNH, CEPTUPHUKALIMN U METPOJIOTHH - http://www.asms.ru/

OreHKa KauecTBa yCIyT YUpekKACHUH KyapTypsl - OtieHka yciyr - https://quality.mkrf.ru/

OdunnansHei calfiT DenepaabHOrO areHTCTBA 0 TEXHMYECKOMY PETyIHPOBAHUIO U METPOIOTHH- WWW.Z0st.ru

Bcepoccuiickas opranuzanys KauecTBa - Www.mirq.ru

Od¢urmansuelil calit PUA «Crannaptsl 1 kauecTBoy. JKypHan «CTaHIapThl H KAYECTBO» - WWW.Stq.ru

MHTEPCEPTU®UKA: koHcanTuHT U oOydeHHe B oOmactu cucteM MeHemkmeHnta: [SO 9001, MCO 14001, IATF 16949, OHSAS
18001, CTO T'A3ITPOM 9001. - www.icgrp.ru

5.3. [lepeyenn MporpaMMHOro odecredeHust

Onepanuonnas cucrema PEJ] OC

5.4. y‘leﬁHO-MeTO}ll/l‘IECKI/le MaTepuaJbl 115 06y‘{alOIII](IXCﬂ C OrpaHUYE€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOOXOAMMOCTH IO 3aSBICHUIO 00YYAIOIIETOCS ¢ OTPAaHHMYCHHBIMHA BO3MOXKHOCTSAMH 340POBbSl yUeOHO-METOIUUCCKHE MATEPUAITbI
HPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAaHMYEHHSM 30POBbS M BOCHPHUATHA MH(popManuu. s JIMI ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH (popMme yBENHUSHHBIM MpH(TOM. 11 JIHI] ¢ HApYIICHUAMH CIyXa: B hopMe IEKTPOHHOTO
JOKyMEHTA; B Ie4aTHON ¢opme. J[is nuIl ¢ HapymIeHUSIMHA OIIOPHO-IBUIATEIIFHOTO ammapara: B ()opMe 3JIeKTPOHHOTO JOKyMEHTa; B
neyaTHou opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJINHBI

IMomemenust s BceX BUAOB padoT, NPEIXyCMOTPEHHBIX YYEOHBIM IUTAaHOM, YKOMIICKTOBAaHBI HEOOXOOMMOW CHEIHAIM3HPOBAHHON
y4eOHOIT MeOeIbI0 U TEXHHYECKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJIBS;

- MEPCOHATBHBIN KOMITBIOTEP / HOYTOYK (TTEPEHOCHOI);

- POEKTOP;

- 9KpaH / HHTEepaKTUBHAS JJOCKa.

IMomemeHust TSI CaMOCTOSTEIBHON PabOTHl 00YYAIOIINXCS OCHAMICHBI KOMITBIOTCPHOH TEXHUKOW C BO3MOKHOCTBHIO TOTKITIOUYEHHS K
cetn "MHTepHET" M1 0OECTIEYCHNEM JIOCTYTIA K SJIEKTPOHHON HH(DOPMAIIMOHHO-00pa30BaTeIbHOM cpee.

7. METOAUYECKHUE YKA3ZAHUSA JJIS OBYYAIOIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHbBI

Meroandeckue yKa3aHHS 10 OCBOSHHIO AUCIUIUIIHEI peicTaBieHs! B [Ipunoxennn 2 k pabodeil mporpaMMe TUCIIUTIIHHEL




®OH/J OHEHOYHBIX CPEJICTB

IIpunoxenne 1

1 Onucanue nmokasareJieil U KpUTEpHEB OLCHUBAHUSA KOMIIETEHIIMI HA PA3JIMYHBIX 3TAaNaX UX

(popMupoBanus, onucanne MKaJI OLeHUBAHUSA

1.1 Iloka3zarenu u KpUTEPUH OLICHUBAHUS KOMIIETEHIIU:

3VH, cocrasisroniue
KOMIIETEHIIUIO

ITokazaTenu OLICHHNBAHUA

Kputepuu onienuBanus

CpenctBa
OLIEHUBAHUS

OI1IK-3: Criocoben obecm

npodeccruoHalbHO 1eATeTbHOCTH

euuBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHUs yCIyT B U30paHHOM cdepe

3HaTh OCHOBBI

YIPaBICHUS  KadeCTBOM,
TEPMUHOJIOTHIO KadecTBa
ycuayr,

CUCTEM,

MPOIIECCOB,
OCHOBHBIC
OTIpPENICIICHUSI U TIPAaBOBBIE

HOPMBI B oOacTu
VIPABJICHUSI  KA4EeCTBOM,
CpenctBa U METObI
YIIPABJICHUSI  KauyeCTBOM
TUTST obecrnieueHus
Tpedyemoro KadecTBa
MIPOIIECCOB OKa3aHUs

yciyr B u30paHHOM cdepe

3HaeT OCHOBBI  YNPAaBJICHUS

Ka4y€CTBOM, TCPMHUHOJIOTUIO
Ka4yecTBa yCIyr, MpPOIIECCOB,
CHCTEM OCHOBHbIC
ONpEJICTICHUS ¥ IPAaBOBBIC
HOPMBI B 00JIACTH YIPABICHHS
Ka4eCTBOM, CPE/ICTBA U METO/IbI
yIpaBICHUS KAueCTBOM IS
obecrnieueHHs TpeGyeMoro
Ka4yecTBa MPOILIECCOB OKa3aHHsI
yciyr B m30paHHOU cdepe
npodecCuoHaIbHON

JACATCIIbHOCTH

ITonnora n
COJIEP’KaTEIbHOCTh OTBETA;
yMEHHE NPUBOIUTH
IPUMEPBL; YMEHHE
OTCTauBaTh CBOIO MO3UIIHIO;
YMEHHE I10JIb30BATHCS
JOTIOJIHUTEIbHOU
JUTEPATypoOu Ipu
MIOJTOTOBKE K 3aHSTHAM;
COOTBETCTBUE
MPEJCTABICHHON B OTBETAX
uHbOpMalluu MaTepuanam
JIEKIUU U y4eOHOM
JUTEPATYpPBhl, CBEACHUAM U3

Bonpocsr! k
sKk3ameny (1-
60), Tectsr (1-
50), ke¥icer (1-
7)

npodecCHOHATBLHON UH(POPMAIMOHHBIX PECYPCOB

JESTEIIbHOCTH WuTtepHer,

YMern onennBath | Cnocoben onennBath kauectso | [TonHora u Bonpocs! k
Ka4ecTBO IPOLIECCOB | IPOLIECCOB OKa3aHWs YCIyT B | COIEpKATENbHOCTh OTBETa; | Pk3aMeHy (1-
OKa3aHHs yCIyT B | n30paHHOU cdepe | ymeHue npuBoauTH 60), Tectsr (1-
n30paHHOI chepe | mpodeccrnoHaATHHOM MIPUMEPHI; YMEHHE 50), xeticsr (1-
npodecCHOHATBLHON JeSITeIIbHOCTH OTCTaMBaTh CBOIO MO3UIIHIO; 7
JESTEILHOCTH

Bnagets crnocobamu | CrocoOeH obecnieunBarts | [loaHOTA IpUMEHEHUS Bormpocs! k
obecrieuenus Tpebyemoro | Tpedyemoe Ka4ecTBO | TEOPETUUECKHUX 3HAHMIT s | 9k3ameny (1-

KayecTBa IIPOLIECCOB
yCIIyT B

chepe

OKa3aHUs
n30paHHOM
npodeccCuoHaNBHOM

IPOILIECCOB OKAa3aHUS yCIyr B
n30paHHOI cdepe
npodeccruoHanbHON
JeSITeIbHOCTH

JACATCIIbHOCTHU

aHaJn3a MPaKTHYECKUX
CUTYallui, ClIOCOOHOCTh
JIeNaTh MPaBUIbHBIC
BBIBOJIbI, YMEHUE
OTCTaMBaTh CBOIO MO3UIIHIO

60), Tectsr (1-
50), keticsr (1-
7)

OIIK-7: Cnocoben obecrieunBaTh 0€30MaCHOCTh 00CITyKMBaHUs MTOTpeduTene u codo1eHne

TpeOOoBaHUI 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUHU BBHITIOJTHEHUS] HOPM U MIPaBUII OXpaHbl TpyAa U

TEXHUKU 0€30I1aCHOCTH

3Hath HOPMATHBHO-

OCHOBBI

3HaeT HOPMATHUBHO-IIPABOBBIE
OCHOBBI

IIPaBOBBIE

yIIpaBJICHUSA

ITonHoTta n
COJIEPKATEIHLHOCTh OTBETA,

Bonpocs! k
sk3ameny (1-




VIPABJICHUSI  KA4eCTBOM,
TEPMUHOJIOTHIO Ka4yecTBa
YCIyT, MPOIIECCOB,
CHCTEM, OCHOBHBIC

OMNpeaACICHNUA U IPAaBOBLIC

HOPMBI B obnactu
VIPABJICHUSI  KAa4eCTBOM,
CpeIcTBa W METOIbI
VIPABICHUSI  Ka4eCTBOM
JUIst obecrieueHus
0e30macHOCTH
00CTy)KUBaHUS
noTpeodurenei u

cobmonennsi TpeOoBaHUU

3aNMHTCPCCOBAHHBIX
CTOpOH Ha OCHOBAaHHH
BBITIOJTHECHHUA HOpM u

OpaBUi OXpaHbl Tpynaa U
TEXHUKU 0€30M1aCHOCTH

Ka4yC€CTBOM, TECPMHUHOJIOTUIO
KadueCTBa YCJIyr, IpoLecCoB,
CHUCTEM OCHOBHBIC
ONpCACIICHUA n IMpaBOBLIC

HOPMBI B O0OJIACTH yTPaBICHHUS
KauyeCTBOM, CPEJICTBA M METOJIbI
yIpaBJICHUS Ka4eCTBOM IS
obecrieueHuss  0€30MacCHOCTH
00CITy)KMBaHUS TOTPEOUTENICH
U coOmroneHus TpeOoBaHUN
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHUU BBHITIOJTHCHHSI HOPM
Tpyda
TEXHUKH 0€30MacCHOCTH

U IIpaBUJI OXpPaHbl

YMEHHE NIPUBOJIUTH
IIPUMEpPBL; YMEHHE
OTCTanuBaTh CBOIO MO3UIIHIO;
YMEHHE I10JIb30BATHCS
JOTIOJTHUTEIBbHOU
JUTEPATYPOU NpHU
IIOATOTOBKE K 3aHATHAM,;
COOTBETCTBUE
IIPEJICTAaBICHHON B OTBETaX
UH(pOPMALIUU MaTepuaiam
JEKIUU U y4eOHOU
JUTEPATYphl, CBEACHUAM U3
WH(POPMAIIMOHHBIX PECYPCOB
WHTepHer,

60), TectnrI (1-
50), keticer (1-
7)

VYMmers obecrieunBarhb

cobmonenne TpeOoBaHUU

3aMHTCPCCOBAHHBIX
CTOpOH Ha OCHOBAaHHUH
BBITIOJTHCHU A HOpM u

MpaBWJI OXpaHbl Tpylda U
TEXHUKH O€30IIaCHOCTH, a
TaKke  TpeOOBaHMH K

Ka4eCcTBY yCIIyT

Crocobexn o0ecrieunBaTh

coOnrofeHue TpeOoBaHUil
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHHMH BBITIOJHEHUS] HOPM
U TpaBWJ OXpaHbl Tpylda u
TEXHUKH  Oe3omacHOCTH, a

TaKkke TpeOOBaHUIl K KauecTBY
yCIIyT

ITomHOTA M
COJIEPKATEIHLHOCTh OTBETA,
yYMEHHUE MTPUBOIUTH
MIPUMEPHI; YMEHHE
OTCTaMBaTh CBOIO MMO3MIIHIO;

Bomnpocsl k
sK3aMeny (1-
60), TectsrI (1-
50), keiicsr (1-
7)

Bnagets HaBBIKAMH
obOecrieueHust
0€30I1acHOCTH
00CITy ) KMBaHUS
norpedurenei Ha

OCHOBAaHHHU  BBITTOJTHEHHS
HOPM W TIPaBWJI OXpaHbI
Tpyaa u

0e30macHOCTH,
TpeOOBaHUII K KadecTBY

yCIIyT

TCXHHUKHU
a TaKXKeC

Crocoben o0ecreynBaTh
0€30MacHOCTh  00CTYyKUBaHUS
notpeburteneii Ha OCHOBAaHUU
BBIMTOJIHEHHUSI HOPM M TIPAaBHII
OXpaHbl TpyJa W

0€30I1aCHOCTH, a

TEXHUKH
TaKxKe
TpeOOBaHUI K KaYeCTBY yCIyT

[TonHOTA MPUMEHEHHUS
TEOPETUYCCKUX 3HAHUMN JIJIS
aHaJIn3a MPAKTUYCCKUX
CUTYyallni, ClIOCOOHOCTH
ACJIaThb MPAaBUJIbHBIC
BBIBOJbI, YMCHHUEC
OTCTauBaTh CBOIO TIO3UIIHIO

Bompocs! k
sk3ameny (1-
60), Tector (1-
50), keticnr (1-
7)

1.2 IIIkaael OLIEHUBAHUS:

Texymuii KOHTpOJIb YCIIEBAEMOCTH M MPOMEXKYTOUHAs aTTeCTalusi OCYIIECTBISETCS B paMKax

HaKOMUTENbHOH OalIbHO-pEeUTHHIOBOM cucTembl B 100-0anibHOi mkane:
84-100 6annoB (OlEHKa «OTIIHYHOY)

67-83 6annoB (OIIEHKA «XOPOIIO»)

50-66 6annoB (OIIEHKA «YIOBIETBOPUTEIHLHO)
0-49 GannoB (OLIEHKA «HEYIOBIETBOPUTEIBHO)




2 TunosBeie KOHTPOJIbHBIC 3a/IaHUSl WJIK UHbBIC MaTEepUuaJbl, H606XOHI/IMbIe AJIsA OICHKH 3}[3}[1/1171, YMeHHi/JI,

HaBbIKOB H (I/I.]'II/I) OnbITa NCATEIBHOCTH, XaPAKTCPUIYIOIIUX 3Tallbl (l)OpMI/II)OBaHI/IH KOMIIeTEeHIIUH B

nmpouecce oCBOCHUA 06pa30BaTeJ’le0ﬁ NnporpaMmmal

M owobdpeE

12.
13.
14.

15.
16.
17.
18.
19.
20.
21.

22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

33.
34.

35.
36.
37.
38.

BOHPOCLI K 9K3aMEHY

OcnoBHble noHATHS. KadecTBo, TpeOOBaHUE, XapaKTEpPUCTHKA, XapaKTEPUCTHKA KayecTBa.
OcHosunble nonsATus. IIponecc, npoxykuus, yciyra, JuLo.

OcHoBHble noHATHA. CucTema, cucTeMa MEHEKMEHTA, CUCTEMAa MEHEKMEHTA KauecTBa.
OcHoBHbIE OHATUSA. MEHEKMEHT, MEHEPKMEHT KaueCTBa, IUIaHUPOBaHUE KaueCTBa, YIIpaBJICHNUE
KaueCTBOM, yJIy4IlIEHUE KaU€CTBOM.

OnsIT U 3BOJIOLUS yIIpaBIeHUs KauecTBOM. OTeUeCTBEHHBIN OIBIT YIIPABJICHUS.

OmnsIT U 3BOJIOLUS yIIpaBieHUs kKauecTBoM. OnbIT yrpasieHus kauectBoM B CIIIA.

OneIT 1 3BOIIONUSA YNIPaBICHUS KauecTBOM. OIIBIT yIIPABJICHUS Ka4€CTBOM B SnoHUM.

OnpIT 1 3BOIIONUS YIIPABICHUS KaueCTBOM. EBpONEHCKUI ONIBIT yIIPABICHHS Ka4€CTBOM.

OmnpIT 1 3BOIIOLUS yIIPaBICHUs KauecTBOM. [Inpamuaa kauecTsa.

. Konuenmus Beeobuiero ynpasienust Ha ocHOBe kauecTa. OnpeseneHue.
. Konuenust Beeobuiero ynpasienust Ha OcHOBe KauecTBa. [IpuHIm MeHekMeHTa KauecTBa. Bocemb

IIPUHLIMIIOB MEHEI)KMEHTA KaueCTBa.
KBanumerpus. Yactu KBaIMMETpHUH.

KBanumerpust. CBOHCTBO NPOAYKLINH, IPU3HAK NPOIYKIIHH.

Ksanumerpus. [lapamerp npoaykuuu, moka3aTesib KaueCcTBa NPOAYKIMH, KJIacCH(pUKaUs oKa3zaTesnen
KadecTBa NPOLYKIHUH.

KBanumerpus. EnnHuyHbIe 1 KOMIUIEKCHBIE MOKa3aTenu. MIHTerpaibHblie moka3aTeiu.
KBasnmmerpust. MeTo1bl onpeieieHns 3HaUeHUH MoKa3aTeeil KauecTBa MPOyKIHUH.

[IpaBoBBIE OCHOBBI yIIPaBIEHUS KAYECTBOM. TEXHUUECKOE PETYINPOBAHNUE U €TI0 MPUHIUIIBL.
[TIpaBoBbIE OCHOBBI YIPABIEHUA KAYECTBOM. TEXHUUECKHI PETTIAMEHT U €TI0 BUBL.

[IpaBoBBIE OCHOBBI yIIpaBieHUs! KadecTBOM. 3akoH «O 3aluTe npaB MOTpeOUTENEI.

3aTpaThl Ha KauecTBO. OCHOBHBIE MOJIETH.

Cucrema MeHeXKMeHTa kauecTBa. « CIMpaib KauecTBa» - OCHOBHBIE (pa3bl )KU3HEHHOTO IIMKIIa
MPOJIYKTA.

Cucrema meHemxMmenTa kauectBa. Moaens CMK, ocHOBaHHast Ha MPOIIECCHOM MOJIXO/IE.
Cucrema MeHeKMEHTa KadecTBa. Mepapxus JOKyMEHTalluu CUCTEMbI MEHEKMEHTA KaueCTBa.
Cucrema meHexMenTa kadectsa. Ctannapruzanusa. Ctanaapr.

Cucrema MmeHekMeHTa kadecTBa. bazossie crangapTel UCO cemeticta 9000.

Cucrema MeHeKMEHTa KauecTBa. lIHTerpupoBaHHas cucreMa MEHEI)KMEHTa KauecTBa.
Muccus, Bunenue, crparerus. CTpaTernueckuil miad. PykoBOACTBO MO Ka4yeCTBY.
[Ipoueccusiit noaxox. Kimaccel mporeccos.

[IponeccHslil mogxoa. MeToasl onpeaesieHns Kiacca mpouecca.

[Iponeccusriit moaxoa. CtaHnmapTsl B cepe yCiyr.

3anHTepeCcOBaHHBIC CTOPOHBI MPEANIPUATHUS M CIIOCOOBI UX UICHTU(DUKAITUH.

[ToTpeOuTens — OCHOBHAsI 3aMHTEPECOBAaHHAs CTOPOHA. MeTO bl onpeesieH s TpeOoBaHU
notrpeOuTenei.

[ToctaBmuku. MHCTpyMEHTHI onpeeneHus TpeOoBaHUH MOCTABIIMKOB. MeTObI OLIEHKH MTOCTaBIIUKOB.
lNocynapcTBo, o011ecTBo, nepcoHal npeanpustus chepsl yciryr. MeToas! uaeHTUDUKAIIMHT UX
TpeOOBaHMIA.

CrniocoOsI onpe/ieNieHns XapaKTepUCTHK YCIYTH KaKk OCHOBHOTO BBIXOJIa TpoIlecca.
XapakTepUCTUKH MPOLIecca U METOAbI UX UACHTU(DUKAITIH.

MeTto/1b1 BBIACTIEHUS BBIXO/IOB U CBSI3€H IpoLEcca.

MeTto/1b1 BBIAECTIEHUS BXOJ0B MpoLiecca.



39. Pecypchl miporiecca 1 METOBI UX OTIPEICTICHHUS.

40. Matpwuria OTBETCTBEHHOCTH.

41. Branmener nporiecca U €ro MOJTHOMOYHS ¥ 00S3aHHOCTH.

42. CBsi3u mpoliecca U UX OTIMYUE OT BXOJIOB U BBIXOJIOB IIpoIiecca.

43. MeTo bl MOJIETUPOBaHMS U ONITUMM3ALIMHU TIpOLIecca.

44. Metpounorus. Onpenenenue. Mzmepenue.

45. TlontBepxkaenue coorBercTBus. Ceprudukanus. Mcneiranue. KoHTpoIIb.
46. TTonTBepxaeHnE COOTBETCTBU. DOPMBI TIOATBEPIKICHHUS COOTBETCTBUSI.
47. IlonTBepkaeHUE COOTBETCTBUS. AKKPEIUTALIMS.

48. CTaTucTHYECKUE METO/Ibl YIIPABIICHHS KaueCTBOM. TeXHUYECKUH KOHTPOIIb.
49. CratucTuyeckue MeTo/Ibl yrpaBiieHHs kauecTBOM. CeMb HHCTPYMEHTOB KayecTBa.
50. Cratuctuyeckue MeTobl yrpasieHus kadecteoM. FMEA, ®CA, ODA.
51. Metoas! usmepenus nporecca. KoHTposibHbIE KapThl Mpolecca.

52. Metoap! u3mepeHust mnporecca. KOHTpOJIbHBIN JTUCTOK.

53. MeTtoap! u3mMepeHus mporecca. [ ucrorpaMmel.

54. OneHKa yJ1I0BJIETBOPEHHOCTH MTOTPEOUTETIS.

55. OneHkKa y1I0BJI€TBOPEHHOCTH TIEPCOHAIA.

56. MeTozbl COBEpILICHCTBOBaHMS IIpoLiecca.

57. Monens CMK, ocHOBaHHasi Ha TIPOILIECCHOM TOIXOJIE.

58. PenH)XMHUPUHT OU3HEC-TIPOLIECCOB.

59. beHuMapKuHT.

60. CamoorieHka.

Kpurepun oueHuBanus

- 84-100 GaymioB (OIEHKA «OTIMYHO») - M3JIOKEHHBIH MaTepral (paKTUIeCKH BEPEH, HATMIHE TITyOOKHX
WCUEPITBIBAIONINX 3HAHUH B 00beMe TPOUICHHOW MPOTpaMMBbl TUCIUIUTMHBI B COOTBETCTBUH C TIOCTaBICHHBIMHU
IporpaMMoi Kypca LEIIMH M 337a4aMi OOydYeHHWs; TpaBUJIbHBIC, YBEpEHHbIE IEHCTBHS 1O NPHUMEHEHUIO
MOJTYYEHHBIX 3HAaHWI Ha MpPAKTHKE, TPAMOTHOE M JIOTMYECKH CTPOWHOE HW3IIOKEHHWE MaTepHaia MpHU OTBETE,
YCBOEHHE OCHOBHOM M 3HAKOMCTBO C JIOTIOJIHUTEILHOM JINTepaTypoi;

- 67-83 OamoB (OLIEHKAa «XOPOILO») - HAJMYUE TBEPAbIX M JOCTATOYHO IMOJHBIX 3HAHUU B 0OBEME
MPOMIEHHON TpOTrpaMMbl JAMCUUIUIMHBL B COOTBETCTBHHM C IENsIMH OOydYeHHs], MpaBWIbHBIE NEHCTBUS IO
MPUMEHEHHIO 3HAHWH Ha TPAKTUKE, YETKOE M3JIOKEHHE MaTepuaia, JIOIMyCKAITCs OTACIbHBIC JOTHYECKUE U
CTHJIUCTUYECKHE TTOTPEITHOCTH, O0YYArOIIUIACS YCBOMII OCHOBHYIO JIUTEPATYPy, PEKOMEHIOBaHHYIO B paboUei
porpamMMe JUCIUTUIAHBL,

- 50-66 OayoB (OLICHKA «yIOBJIETBOPUTEIHHO») - HAMYKE TBEPIbIX 3HAHUI B 00bEME MPOWICHHOTO
Kypca B COOTBETCTBHM C IIETSIMH OOyUYCHHS, W3JIOKEHHE OTBETOB C OT/ACIBHBIMH OLIMOKaMH, yBEPEHHO
UCTIPaBJIEHHBIMH TIOCJIE JIOTIOJHUTENBHBIX BONPOCOB; IPAaBUJIbHBIC B II€JIOM JICHCTBUS MO NMPUMEHEHUIO 3HaHUI
Ha MPaKTHKE;

- 0-49 0GatoB (OIlCHKA «HEY/IOBICTBOPUTEIBHO») - OTBETHI HE CBS3aHbI C BOIIPOCAMH, HATMYHE TPYObIX
OomMOOK B OTBETE, HEMIOHMMAHNE CYIIHOCTH M3J1araeMoro BOIIPOca, HEyMEHHE MPUMEHSTh 3HAHUS Ha TPAKTHKE,
HEYBEPEHHOCTh 1 HETOYHOCTH OTBETOB HA JOTOJIHUTEIBHBIC M HABOASIIINE BOIIPOCH».

TecTbl

1. KauecTtBO — 3T0O
1.1. COBOKYNHOCTH XapaKTEPUCTHK 0OBEKTa, OTHOCSIIUXCS K €r0 CIIOCOOHOCTH yIOBIIETBOPSTH
00yCJIOBJICHHBIEC WM TPEIoiaraeMble MOTpeOHOCTH
1.2. cBOIicTBO, peasIbHO YIOBIETBOPSIONIEE TOTPEOUTEIS;
1.3. cTemneHb COOTBETCTBHS COBOKYITHOCTH MPHUCYIINX XapaKTEPUCTHK 00bEKTa TPEOOBAHMSM;



1.4. COBOKYITHOCTh CBOWMCTB M XapaKTEPUCTUK MPOITYKIHH U YCIYT, KOTOPhIE TPUIAIOT UM CIIOCOOHOCTb
yJIOBJIETBOPSITH 00YCIIOBIICHHBIE HITH MTPEIIOIaraeMple IOTPEOHOCTH
1.5. cTeneHp y10BIETBOPEHUS TOTPEOUTEIS;

TpeboBanue — 310

2.1. oTIIMYMTENbHOE CBOMCTBO MPOIYKIINH, IPOLIECCA WIIA CUCTEMBIL;

2.2. TOTpeOHOCTD WM OKUIaHUE, KOTOPOE 3asBJICHO, OOBIYHO MPEATIOIATaeTCs WU SBIISCTCS
00s13aTEIIbHEIM;

2.3. ycIoBHe JOTOBOpPa MEXKIY OTPEOUTENIEM U TIPOU3BOAUTEIICM;

2.4. pe3ynpTar oIpoca CpeHECTaTUCTHYECKOTO MOTPEOUTEIs, 3aKPETICHHBIN B TOKYMEHTHPOBAaHHOM
OTYETE COOTBETCTBYIOIIETO MOPA3ACICHUS OpraHU3allNy;

2.5. crIpoc WM IJIaTEeKEeCIOCOOHas MOTPEOHOCTh;

OOBexT — 370!

3.1. mponykuus;

3.2. TeXHUYECKHUE CPEJICTBA;

3.3. ycmyra;

3.4. IpOAYyKTHI MUTAHUS,

3.5. mporiecc;

3.6. CTPOUTEITLHO-MOHTAXHBIC CPE/ICTBA;
3.7. pecypc;

3.8. mepepabarbIiBacMbIie MaTEPUAIBL;
3.9. auro;

3.10.cpencTBa 3amuThI;
3.11.opranuzanus;

3.12.cucrema;

3.13.HeT mpaBUIILHOTO OTBETA;

[Iponyxums — 3to:

4.1. BBIXOJ OpraHu3allii, KOTOPBIH MOXET ObITh MMPOU3BEACH 0€3 KaKoro-1r00 B3auMOICHCTBUS MEXKITY
opraHu3aiueil u moTpedouTeneM;

4.2. pe3ynbTaT MPOU3BOJICTBEHHOM, X035 UCTBEHHON JACSITEILHOCTH;

4.3. COBOKYITHOCTb IPOJTyKTOB, SBUBIIHXCS PE3YIbTATOM IIPOU3BOICTBA OTACIBLHOTO MPEATPUSATHS
(opraHnmzanuu), OTPACIU MPOMBIIIIEHHOCTH, CEIBCKOTO X035HCTBA UM BCETO HAPOIHOTO X0351UCTBA
CTpaHbl WM BCErO0 MHUpA 32 ONPEIEIECHHBIN IPOMEKYTOK BPEMEHHU;

4.4. yacTh MaTepHALHO-TIPOU3BOJICTBEHHBIX 3aIM1aCOB, MTPEIHA3HAUYEHHBIX IS MPOAAKU (KOHEUHBIN
pe3yNbTaT NPOU3BOACTBEHHOTO IIUKJIA, AKTUBBI, 3aKOHYEHHbBIE 00pa0OTKON (KOMILIEKTaInek)),
TEXHUYECKHE U KaU€CTBEHHBIE XapaKTEPUCTUKUA KOTOPBIX COOTBETCTBYIOT YCIOBUSIM JOTOBOPA WU
TpeOOBAHUSAM UHBIX JJOKYMEHTOB, B CIIy4asiX, YCTAHOBJICHHBIX 3aKOHO/IaTEILCTBOM;

VYcnyra — 310

5.1. pe3ynbTaT (Kak MpaBWiIO, HEMAaTePUAILHBIN ), IO MEHBIIIEH MEpe, OJTHOTO JACHUCTBUS, OCYIIECTBIEHHOTO

IIPY B3aUMOJICHCTBUU MOCTABILMKA U TOTPEOUTENS
5.2. BBIXOJ1 OpTaHU3aLUY C, TIO KpalHel Mepe, OTHUM JeiicTBHEM, 003aTelbHO OCYLIECTBICHHBIM IIPU
B3aMMOJICHCTBUY OPTaHU3AIMH U TIOTPEOUTENS;

5.3. pe3ynbTaT MPOU3BOJICTBEHHOM IEATEIBHOCTH, OCYIIECTBIIEMOM MO 3aKa3y B COOTBETCTBHHU CO CIIPOCOM

MOTPEOUTENS C LENbI0 U3MEHEHHSI COCTOSIHUS NOTPEOIAIONUX eAUHUL] (JTU00 (PU3NIECKOTO HITH
MHTEJJIEKTYaJIbHOTO COCTOSIHUS CaMOT'0 MOTPeOuTENs, 1100 NMpUHAAIEKAIUX EMY IPEIMETOB) WIN
COJeMCTBUSI OOMEHY MPOIYKTaMU M (PHHAHCOBBIMH aKTHBAMU;



10.

5.4. 3TO U3MEHEHHUE COCTOSIHUS JTUIA WM TOBapa, MPUHAAJIEKAIEro KaKoH-1100 SKOHOMHYECKOH eIMHUIIE,
MIPOUCXO/ISIIEE B PE3yJIbTATE NEATEIBHOCTH APYTOil SKOHOMHUECKON €IUMHUIIBI C TPEIBAPUTEIILHOTO
CorJIacHs IEpBOK;

CucreMa MeHeIKMEHTa KayecTBa — 3TO

6.1. COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOJICHCTBYIOIIHUX JIEMEHTOB ISl YIIPABICHUS KAYECTBOM;
6.2. cuctema MEHEPKMEHTA Il PYKOBOJICTBA U YIIPABJICHHS OpraHU3alieil IPUMEHUTEIBHO K Ka4eCTBY;
6.3. cuctema Jutst pa3pabOTKU MOJUTHKH U IIEJIeH B 00JIaCTH Ka4ecTBa,

6.4. monpasaenieHue B OPraHnu3alid, OCYIIECTBIISIONIEe KOHTPOJIh Ka4eCcTBa POy KITUH;

6.5. cucTeMa 1o JOCTHIKEHHUIO LieNieli B 00JIaCTH KauecTBa;

VYnpaBneHue KaueCTBOM — 3TO

7.1. cKOOPAMHUPOBAHHAS JEATENLHOCTD 110 PyKOBOJCTBY M YIPABICHUIO OpraHU3AIMe MPUMEHUTEIBHO K
Ka4yeCTBY;

7.2. 9acTh MEHEPKMEHTA KaueCTBa, HAMpaBJIiCHHAS HA BBITIOJHEHUE TPEOOBAHUH K KAYECTRBY;

7.3. 9acTh MEHEDKMEHTA Ka4eCTBa, HalpaBJicHHAs Ha yCTAHOBJICHHE IIEJICH B 00JIACTH Ka4eCcTBa U
oTIpeIeIsIoNIas HE0OX0UMBbIE MPOU3BOICTBEHHBIC MTPOIIECCHI U COOTBETCTBYIOIIUE PECYPCHI JIs
JOCTHOKEHMS LieNieli B 00J1acTH KauecTBa;

7.4. yacTh MEHE/DKMEHTA KaueCTBa, HAIIpaBJICHHAs Ha TOBBIIIEHHUE CITOCOOHOCTHU BBITIOJHUTH TPEOOBAHUS K
Ka4yeCTBY;

7.5. NeATeIbHOCTh N0 YCTAHOBJICHHUIO TPEOOBAHUN U OTBEYAIOIINX UM COOCTBEHHBIX XapaKTEPUCTHK
MPOAYKLIHMH OpraHU3aluy IS UX JaJTbHEUIIECH peain3alni;

I'maBHBEIME cocTaBHBIME YacTsMu | QM — koHtenmu BeeoOmiero ynpasieHuss Ha OCHOBE KaueCcTBa
SIBJISTFOTCSI:

8.1. ¢punocodpus TQM;

8.2. MeTOo/IbI yIpaBICHUS KAYeCTBOM;

8.3. meromonorus TQM,

8.4. MHCTPYMEHTHI YIIPaBJICHUS KaueCTBOM;

8.5. cucreMa MeHEIHKMEHTA KAUYECTBA;

Konnenuus BeeoOrero ynpasiieHrs Ha OCHOBE KaueCTBa OMPEAETSIETCS KaK:

9.1. BceoOwemuTIONICE U (PYHIAMEHTAIEHOE TIPABUIIO FITH YOCKACHUE TSl PYKOBOJICTBA M yTIPABICHUS
OpraHM3aIfei, HalleICHHOE Ha HeTIPEPBIBHOE YITyUIIeHHE Pe3yIbTaTUBHOCTH Ha JOJITOCPOYHY IO
MEPCIEKTUBY TIOCPEACTBOM COCPEIOTOYCHHUSI BHUMAHMS Ha OTPEOUTENSAX, TPH OJJHOBPEMEHHOM
oOpaleHn K MOTPeOHOCTSIM BCEX IPYTUX 3aHHTEPECOBAHHBIX CTOPOH;

9.2. moaxo/ K pyKOBOJCTBY OpraHM3alyel, HalleIeHHbIH Ha Ka4eCTBO, OCHOBAHHBIM Ha Y4acTUH BCEX €€
YJICHOB U HAIIPaBJICHHBII HA JOCTHXEHHE JOJTOCPOYHOTO yCIexa IMyTeM yIOBIETBOPEHUS
HOTpe6I/ITeJI$I W BBII'OJbI IJId BCEX YJICHOB OpraHvu3aliuu U O6HICCTB3.;

9.3. cBox mpaBmII, 00ECTIEUNBAIOIINN HETIPEPHIBHOE COBEPIIICHCTBOBAHNE KA4eCTBA MPOIYKIIUHU 32 CUET
’KECTKOT'O KOHTPOJISI, BRICOKOH CTETIeHH KOMITBIOTEPU3alNU U aBTOMATU3AIMH, a TAK)KE BOBJICUCHHS
BCEX paOOTHUKOB OpPTaHU3ALNH;

[TpyHIMN MEHEeHKMEHTa Ka4ecTBa — 3TO

10.1.BceoObemimroniee U pyHIAMEHTAIBHOE MTPABUIIO WK YOSKICHHUE ISl pyKOBOACTBA M YIPABJICHUS
OpraHu3alyeil, HaleJeHHOE Ha HEeMIPEPBIBHOE YIyUIlIeHUE Pe3yIbTaTUBHOCTH HA JOJITOCPOUYHYIO
NEePCHEKTHBY MOCPEICTBOM COCPEIOTOUCHHUS BHUMAHUS Ha MOTPEOUTEINSAX, IPU OTHOBPEMEHHOM
o0panieHny K MOTPEOHOCTSIM BCEX JPYTUX 3aMHTEPECOBAHHBIX CTOPOH;



11.

10.2.moxo1 K pyKOBOJCTBY OpraHU3alneii, HalleIeHHbIH Ha Ka4eCTBO, OCHOBAHHBIN HA YYaCTHH BCEX €€
YJICHOB M HAIIPaBJICHHBIN HAa TOCTIDKEHHUE TOJITOCPOYHOTO yCIeXa ITyTeM yIOBICTBOPEHHS
HOTPEONTENS U BBITOABI [T BCEX WICHOB OPraHU3aIMy 1 00IIECTBa;

10.3.cBox mpaBuII, 00eCTICUNBAIOIINI HETIPEPHIBHOE COBEPILICHCTBOBAHNE Ka4eCTBA MPOIYKIIUH 33 CUET
KECTKOTO KOHTPOJISI, BRICOKOH CTETIEHN KOMITBIOTEPU3AIMU M aBTOMATU3AIMH, a TAK)KE BOBJICYCHHS
BCEX PaOOTHUKOB OpraHU3allNY;

10.4.1eT npaBUIBHOTO OTBETA;

[TpuHIMITEI MEHEDKMEHTA KaueCTBA BKITIOYAIOT CJICTYFOIINE TIOJI0KEHUS:
11.1. opueHTaIus HA TOTPEOUTEINS;

11.2. opueHTaIMs HA OCTABIIHKA;

11.3. nuaepctBo;

11.4. pykoBOACTBO HaYaJIHLHUKOB MOpPA3ICICHHIH;

11.5. BoBieyeHHE paOOTHHUKOB;

11.6. wnaiim u o0yueHHE COTPYAHUKOB;

11.7. mporeccHBI MOAXO;

11.8. mporeccHO-OpUEHTHPOBAHHBIN TIOAXOI;

11.9. cuctemHbBIN MOAXO] K MEHEHKMEHTY

11.10. HenpepBIBHOE YITyUIIICHHE;

11.11. moxxoA K MPUHATHUIO PELICHUI Ha OCHOBE (DAKTOB;

11.12. moaxo/ K MPUHSATHIO PEIIEHUH Ha OCHOBE KOJUIETHAIBHOTO MHEHHUS;
11.13. B3aUMOBBLITOAHEIE OTHOILIEHHUS C IIOCTABIIUKAMHU;

11.14. B3aMOBBITO/IHbIE OTHOILIEHUS C 3aMHTEPECOBAHHBIMU CTOPOHAMU;

12. Tlpomuecc — 3T0:

12.1.1106as pabora, wiu Habop paboT, B KOTOPBIX UCIOJIB3YIOTCS PECYPCHI C TeM, YTOOBI IIpeoOpa3oBaTh
BXO/IbI B BBIXOJIbBI;

12.2. iops 10K BBHIMOTHEHUS JESTEIBHOCTH 10 MPeoOpa30BaHUIO BXOJOB B BHIXO/IBI;

12.3.ycToiiunBasi, ieeHamnpaBIeHHasi COBOKYTHOCTh B3aUMOCBSI3aHHBIX BUJIOB JI€ATEIHLHOCTH, KOTOPAs IO
OTpeIeIEHHOM TEXHOJIOTHH MPeo0pa3yeT BXObI B BEIXObI, MPECTABIIAIONINE IIEHHOCTH IS
OTpeoUTE;

12.4.ipeoOpazoBanne 00BEKTa TPYAQ, JOOABISIONIETO €T0 IEHHOCTD;

12.5. nesTenbHOCTD BIIaJeIbIIa Mpolecca Mo aHAIM3Y JaHHBIX O MPOoIecce U MPHHSATHIO YIIPABICHUECKUX
peLIeHuI;

12.6.HeT MpaBUILHOTO OTBETA;

13. KBanumetpus — 310

13.1.cuctema METOOB U MHCTPYMEHTOB CTATHCTUYECKOTO Y4eTa U aHAJIN3a KaueCcTBa MPOAYKIIHH,
o0ecreynBaroNias €¢ MOJHBIM KOHTPOJIb B IPOU3BOJICTBEHHOM IIPOIIECCE;

13.2.Hayka, 00bEeIMHSIONIAsT METOIbI KOJTMYECTBEHHOW OIICHKU Ka4eCTBA PA3IMYHBIX OOBEKTOB IS
000CHOBaHHUS PEIICHUH B YIIPABICHUH KAYECTBOM M CMEXKHBIX C HUM BHUJIAX YIPaBICHUCCKON
JIEATENHHOCTH;

13.3.Hayka 00 U3MepeHusIX, MeToAax U CpeACcTBax 00eCeYeHHs UX eIMHCTBA M CIOCO0aX TOCTHKEHUS
TpeOyeMoil TOUHOCTH;

13.4.craTucTHuecKre HHCTPYMEHTHI YIIPABICHHS KA4eCTBOM;

14. Kiaccsl mokasaTeiieid KauecTBa BKJIFOYAIOT MOKA3ATEIN:

14.1. Ha3nadenus;
14.2 . HanexuocTH,



14.3.Pe3ynbTaTUBHOCTH;

14.4. TexXHOIOTrMYHOCTH;
14.5.3pronomMudecKkre moka3aTelu;
14.6. DKOHOMHUYHOCTH;
14.7.3¢pexTuBHOCTH;
14.8.O3cteTnueckue;

14.9. KynbTypHO-3THUYECKHE;
14.10. CrangapTu3anuy ¥ YHU(DUKAIIAH;
14.11. ITatreHTHO-TIPABOBHIE;

14.12. Dxonoruyeckue;

14.13. ConnaabHOM OTBETCTBEHHOCTH;
14.14. be3omnacHOCTH;

14.15. TpancnopTalesbHOCTH;

15. Tloka3arenu kadecTBa ObIBAIOT:
15.1. EqunnyneIe;
15.2.MHoOTOMEpHBIE;

15.3. KoMmmiekcHEIE;
15.4.CucremMHuele;
15.5.1HTerpupoBaHHsbIE;

16. K 0CHOBHBIM METOJIaM OIPEIEICHHS Ka4eCTBa yCIyTH OTHOCSITCS:
16.1. U3mepuTenbHBIii;
16.2. PerucrpalioHHBIIA;
16.3. TIpeBeHTHBHBIN;

16.4. OpraHoJeNTHYECKUH;
16.5. PacueTHbIi;

16.6. CraTHCTHYECKHUIA;
16.7. TpaauIMOHHBIIH;

16.8. DKOHOMHUYECKUIA,
16.9. DxcnepTHBI;

16.10. TpanchopmManoHHEIH;
16.11. Conmonornueckuii.

17. OcHoBOIi 3aKOHOAATENHHON 0a3bl 10 YIIPABJICHUIO KAU€CTBOM SIBIISIETCS 3aKOH:
17.1. «O 3amuTe paB MOTpeOUTENCHY;
17.2. «O6 ocHOBaxX TEXHHUYECKOTO perynupoBanus B Poccuiickoit deneparum;
17.3. «O 3ammuTe PUINIECKHX JIUIl 1 UHAUBHIyAIbHBIX TIPEINPHHUMATEICH;
17.4. «O crangapTU3anuny;
17.5. «O ceprudukanuy NpoayKIUN H yCIYT»;

18. TexHuueckoe peryIMpoBaHHE MPEACTaBIsSET COOOM:

18.1. nesiTeNnbHOCTD MO0 YCTAHOBIICHUIO 00s3aTeNbHBIX TPeOOBaHMI, JOOPOBOIBHBIX MPABHII, OOIIMX
NPUHIUIIOB, XapaKTEPUCTUK B OTHOLICHUH MPOITYKIIMH, ITPOIIECCOB (METOI0B) IPOU3BO/ICTBA,
SKCIUTyaTally U YTUJIN3aLUH, padoT U YCIIyT, OLIEHKH COOTBETCTBHSA, a TAKXKE KOHTPOJIIO 32
co0uroIeHreM 00s13aTeNIbHBIX TPeOOBAHNUH;

18.2.ycTaHoBjIeHHE U TPUMEHEHHE IPABUII C IIEIBI0 YIIOPSAI0UYCHHUS AATEIBHOCTH B ONPEeICHHBIX
00J1acTSX Ha MMOJIb3Y | MPH YYACTHH BCEX 3aMHTEPECOBAHHBIX CTOPOH, B YACTHOCTH TSI JOCTHKEHUS



19.

20.

21.

22.

23.

BCEOOIICH ONTUMAILHON YKOHOMUH TIPU COOTIOACHUHN (YHKIIMOHATIBHBIX YCIOBHA U TPEOOBaHMI
TEXHUKHU 0€30I1aCHOCTH;

18.3.mporeypa, mocpeIcCTBOM KOTOPOH TPEThsl CTOPOHA JAaeT MUCHMEHHYIO TapaHTHIO, YTO MPOIYKIIHS,
IpOIIeCC, YCIIyTa COOTBETCTBYIOT 3aJJaHHBIM TPEOOBaHUSIM;

TexHU4EeCKUN perjaaMeHT SBISETCA:

19.1.HOpMaTUBHBIM COTJIACOBAHHBIM JIOKYMEHTOM, 000O0IAIOIINM JOCTHXKEHHS U OIBIT, IPUHOCSIINE
ONTUMAJIBHYIO TIOJIb3Yy OOIIECTRY;

19.2.penepanbHbIM 3aKOHOM, TTocTaHOBIeHHEM [IpaBuTenscTBa PO, ykazom [Ipesunenta PO,
yCTaHaBJIMBAIOLIUM 00s3aTeNbHbIE U1 IPUMEHEHU U COOII0IeHUs TpeOOBaHUs K 00BEKTaM
TEXHUYECKOT'0 peryJnpoBaHus (IPOAYKIUH, B TOM YUCIIE K 3JaHUAM U COOPYKEHUSM, IpoLeccam u
METOaM MPOU3BOJICTBA, FKCIUTyaTallul U YTUIIM3ALIMH), @ TAK)KE YCTaHABIMBAIOIIMI B CiIydae
HE00XO0IMMOCTH MPOLEAYPHI OLIEHKH COOTBETCTBUS 0053aTEIbHBIM TPEOOBAHUM;

19.3. 1oKyMeHTOM, U3aHHBIM IO IPABUJIAM CUCTEMBI CEPTUDHUKAIIH, COOOIIAIONINM, YTO 00ECIICYNBACTCS
HEeo0Xo1uMasi yBEpEHHOCTh B TOM, YTO JTOJDKHBIM 00pa3oM MACHTH(GHUIUPOBAHHAS MPOIYKIIUS
(mpo1iecc) COOTBETCTBYET KOHKPETHOMY CTaHAAPTY WUJIM IPYrOMYy HOPMATUBHOMY JIOKYMEHTY;

TexHuuecKue periaaMeHThl IPUHIUMAKOTCS B IIEIISX:

20.1.ynyumienus: 6J1arocOCTOSTHUS TOTPEOUTENCH;

20.2.mpenynpexaeHus AeUCTBUM, BBOIALIMX B 3201y /IeHUE TOTpeOuTeNeH;

20.3.00ecnieuenust 3alIUThl )KU3HH, 310POBbs (PU3MUECKHX JIUII, UMYIIECTBA (GUINIECKUX U IOPUAUUECKUX
JIUII, TOCYAAPCTBEHHOTO WJIM MYHUITUIIAIIEHOTO UMYIIIECTBA, & TAKXKE OXPAHBI OKPYIKAIOIICH CPEJIbI;

20.4.0xpaHbl OKpY>KaIOIIEH Cpeibl, )KU3HH U 3[I0POBBS;

20.5.3anmThl UMyIIECTBa (PU3MYECKUX U FOPUANIECKHX JIUIL;

OpraHoMm 1o TEXHHYECKOMY PETYJIHUPOBAHUIO CO CTOPOHBI TOCYIAPCTBA SBIISETCS:
21.1. MuHHCTEpCTBO MPOMBILIUIEHHOCTH U SHEPTE€TUKHY;

21.2.T'ocynapctBennas Jlyma;

21.3.®enepanbHOE areHTCTBO 10 TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIOTHUH;
21.4.TIpaBurensctBo PO;

21.5.T'ocynapcTBeHHbIE OpTaHbl 10 CepPTU(UKAIUH;

CrangapTuzamnus — 3To

22.1. nesITenbHOCTD M0 YCTaHOBIICHHUIO 00sI3aTeIBHBIX TPeOOBaHUI, TOOPOBOIBHBIX MIPABUII, OOIIHX
HPUHIHIIOB, XapaKTEPUCTUK B OTHOLIEHUH NMPOIYKIMH, IIPOLIECCOB (METOI0B) IPOU3BOJICTRA,
9KCIUTyaTalluu U yTUIM3alKU, paboT U YCIyT, OLIEHKHA COOTBETCTBUS, A TAK)KE KOHTPOJIIO 3a
co0uro/IeHHEeM 0013aTeNIbHBIX TPeOOBAHUM;

22.2.yCcTaHOBIICHHE U PUMEHEHHUE MPABHII C LIEIbIO YIOPSIOUEHHS JeSTETLHOCTH B ONPEIEICHHBIX
00JacTsX Ha MOJib3y U IIPU YYACTUU BCEX 3aMHTEPECOBAHHBIX CTOPOH, B YACTHOCTH ISl TOCTHKEHUS
BCEOOIEH ONTHMAaIbHON SKOHOMUU MPH COOTIOACHUH (PYHKIIMOHAIBHBIX YCIOBUH U TpeOOBaHUI
TEXHUKHU 0€30I1aCHOCTH;

22.3.1mpouenypa, NocpeICTBOM KOTOPOH TPEThsl CTOPOHA J1a€T MUChbMEHHYI0 FapaHTHIO, YTO MPOTYKIIHS,
IpoIiece, YCIIyTra COOTBETCTBYIOT 3aJJaHHBIM TPEOOBaHUSM;

Crannapt — 310

23.1.HOpMaTHUBHBIN COTIACOBAHHBIN JOKYMEHT, 0000IIAIOMINN JOCTHKEHHS U OIBIT, IPHHOCSIINE
ONTUMAJIEHYIO TMOJIB3Y OOIIECTBY;

23.2.(enepanbHelii 3akoH, moctaHoBieHue [IpaButenscTBa PO, ykas [Ipesunenta PO, ycranaBimBaronmii
00s13aTeNbHBIC JJIsl TPUMEHEHUS 1 COOI0IeHUs TpeOOBaHUS K 00BEKTaM TEXHUIECKOTO



24,

25.

26.

27.

28.

peryiaupoBaHus (MIPOIYKIIUU, B TOM YHCIIE K 3JaHUSIM H COOPYKEHUSAM, IMPOIeccaM U METO1aM
MIPOU3BOJICTBA, SKCILTyaTalluy ¥ YTHUJIM3AIMH ), @ TAK)KE YCTAHABIMBAIOIINHI B CIIy4ae HEOOX0IMMOCTH
MPOIEAYPHI OIICHKH COOTBETCTBHS 00SI3aTCIIBHBIM TPEOOBAHUSM;

23.3.10KyMEHT, U3/IaHHBI 0 MPaBUIIaAM CUCTEMBI CepTU(HUKAIINH, COOOIIAIOIINN, UTO 0OecTIeunBaeTCs
HE00X0IMMasi YBEPEHHOCTh B TOM, YTO JIOJDKHBIM 00pa3oM UACHTH(QHUIIMPOBAHHAS TPOAYKIIUS
(mpo1iecc) COOTBETCTBYET KOHKPETHOMY HOPMAaTUBHOMY JTOKYMEHTY;

OObeKTaMu CTaHIAPTU3ALNN SIBIISTFOTCS:

24.1.Tlpoaykuus;

24.2.CucreMa MeHeI)KMEHTa KauecTBa;

24.3.TIporiecchl, UMEIOIIHE MEPCIIEKTUBY MHOTO KPATHOTO BOCTIPOM3BEACHUS M UCIIOJIb30BaHUS;
24.4.Yciyru opraHusaluy;

CoBpeMeHHas cTaHAapTU3aIMs Oa3uPyeTCs HA IPUHIIUIAX;
25.1.CucremMHOCTH;

25.2. KOMIIIEKCHOCTH;

25.3.T1oBTOpsIEeMOCTH;

25.4.CoBMECTUMOCTH;

25.5.BapuantHocTy;

25.6.ConpsyKeHHOCTH;

25.7.B3auMo3aMeHsSIEMOCTH.

K nokymenTtam B 0051aCTH CTaHJapTH3ALMH, UCIIOJIB3YEMBIM Ha TeppuTopu PD, oTHOCATCS:

26.1.HarmoHanbHbIe CTaHJAPTHI;

26.2.T1paBuina ctaHmapTU3alUU, HOPMBI M PEKOMEHIAINN B 00JIACTH CTaHIAPTU3AINH; ;

26.3.MexayHapo HbIe CTaHIAPTHI;

26.4.TIpuMeHsieMbIe B YCTaHOBJICHHOM MOPSIKE KIIACCH(PUKAIINH, OOIIEPOCCUNCKHIE KITaCCU(PUKATOPBI
TEXHUKO-IKOHOMHUYECKOH U COIUAIbHOW MH(POPMAIINH;

26.5.Cranmaptel MOK;

26.6.CtanapTsl OpraHu3aiuil.

Ceprtudukarus — 310

27.1. nesITebHOCTD 0 YCTAHOBIICHHUIO 00sI3aTeIBHBIX TPeOOBaHUI, TOOPOBOIBHBIX MIPABUII, OOIINX
MPUHIINIIOB, XapaKTEPUCTUK B OTHOUIEHUH MPOYKIUH, TPOLIECCOB (METO/I0B) MPOU3BOICTBA,
9KCIUTyaTalluu U yTUIM3alKU, paboT U YCIyT, OLIEHKH COOTBETCTBUS, & TAK)KE KOHTPOJIIO 3a
coOII0IEHHEM 00513aTEeNIbHBIX TPEOOBAHUI;

27.2.ycTaHOBIICHHE U IPUMEHEHHUE MPABUII C LIEIbI0 YHIOPSIOUEHHS JETETbHOCTH B ONPEIETICHHBIX
00J1aCTAX Ha MOJIb3Y U MPU YYACTUU BCEX 3aUHTEPECOBAHHBIX CTOPOH, B YACTHOCTH JUISI JOCTHIKEHUS
BCEOOIEH ONTHMAaIbHON SKOHOMUH MPH COOTIOCHUH (PYHKIIMOHAIBHBIX YCIOBUI U TpeOOBaHHIA
TEXHUKU 0€30I1aCHOCTH;

27.3.mpouenypa, NoCpeACTBOM KOTOPOH TPEThsl CTOPOHA J1aeT MUChbMEHHYI0 FapaHTHIO, YTO MPOTYKIIHS,
IpoIIeCC, YCIIyTra COOTBETCTBYIOT 3aJJaHHBIM TPEOOBaHUM;

CeprHuduKaT COOTBETCTBHS — ITO

28.1.HOpMaTHUBHBIN COTJIACOBAHHBIN JOKYMEHT, 0000IIAIOMINN JOCTHKEHHS U OIIBIT, IPHHOCSIINE
ONTUMAJIBHYIO TOJIB3Y OOIIECTBY;

28.2.(enepanbHelii 3akoH, moctaHosieHue [lpaBurensctBa PO, ykas [Ipesunenta PO, ycranaBimuBaronmii
00s13aTeNbHBIC JJIsl TPUMEHEHUS 1 COOI0IeHUs TpeOOBaHUS K 00BEKTaM TEXHUIECKOTO
perynupoBaHust (IPOIYKIHH, B TOM YKCIIE K 3JaHUAM U COOPYKECHHSM, TIPOLIECCaM U METOIaM



29.

30.

31.

32.

33.

MIPOM3BOJICTBA, SKCILTyaTalluy ¥ YTHUJIM3AIMH ), @ TAK)KE YCTAHABIIMBAIOIINHI B CIIy4ae HEOOX0IMMOCTH
MIPOIIEAYPHI OLICHKH COOTBETCTBHS 00SI3aTCIIBHBIM TPEOOBAHUSM;

28.3. T0OKyMEHT, U3JJaHHBIH 10 TTpaBUIaM CUCTEMBI CepTU(]HUKAIINN, COOOIIAIONINN, YTO 00€CTICUnBACTCS
HEo0X0IMMasi YBEPEHHOCTh B TOM, YTO JIOJKHBIM 00pa3oM UACHTHU(PHUIIMPOBAHHAS TPOIYKIIUS
(TIportecc) COOTBETCTBYET KOHKPETHOMY HOPMATUBHOMY JIOKYMEHTY;

CepTtuduxaius ObIBaeT:
29.1.Jlo6poBombHas;
29.2.IlpunynuTenpHas;
29.3.00s3aTenpHan;
29.4.Heus0exHas;
29.5.Hagnexamas;

OObekTamu cepTU(UKAITUH SIBIISIOTCS:
30.1.Ipoxykuus;

30.2.Tosap;

30.3.TIporecc;

30.4.ITpouenypa;

30.5.Cucrema;

@DopMBbI TOATBEPKIACHUS COOTBETCTBUS:
31.1. neknapupoBaHUE COOTBETCTBHS,
31.2.aTTecranus; cepTuuKaIs;
31.3.akkpeauTanys;
31.4.arieH3upOBaHME.

AKKpeauTaIys — 3To

32.1. nesATebHOCTh MO YCTAaHOBJICHHUIO 00s13aTEIbHBIX TPEOOBAHMM, TOOPOBOIBHBIX TIPABUII, OOIIHNX
MPUHIIAIIOB, XaPaKTEPUCTUK B OTHOIICHUH MTPOYKIIUH, IPOLIECCOB (METOI0B) MPOU3BOICTBRA,
IKCITTyaTalluu ¥ YTUIH3AIKUH, pabOT U yCIIyT, OLIEHKH COOTBETCTBUS, a TAK)KE KOHTPOJIO 32
coOII0/IeHHEM 00513aTeNIbHBIX TPEOOBAHUH;

32.2.mporerypa, TOCPEACTBOM KOTOPOU CIEIHANIBHBIN OpraH o(pHUIMaIbsHO MPU3HAET KOMIIETEHTHOCTh
JIUIIA BBITIOJHATE PA0OTHI B ONPeIeJICHHON 001aCTH OIICHKU COOTBETCTBHS,

32.3.ycTaHOBJICHHE ¥ PUMEHEHHE MTPABHUII C IEJIBIO YITOPSIOUEHUS JICITSILHOCTH B ONPEICIICHHBIX
00JTacTsX Ha MOJIb3Y U MPH YYACTHU BCEX 3aNHTEPECOBAHHBIX CTOPOH, B YACTHOCTH JUTSI TOCTHXKEHUS
BCEOOIIEH ONTUMAaIbHON SKOHOMUU MPH COOTIOICHUH (PYHKITMOHAIBHBIX YCIOBUH U TpeOOBaHUIA
TEXHHUKU 0€30MaCHOCTH;

32.4.mpornienypa, IOCPEACTBOM KOTOPOU TPEThsl CTOPOHA JAET MUCbMEHHYIO TapaHTHIO, YTO MPOYKITHS,
IpOIIECC, YCIIyTa COOTBETCTBYIOT 3aJJaHHBIM TPEOOBAaHUSIM;

3aTpaThl Ha Ka4€CTBO — 3TO

33.1.3aTpaThl Ha MPEIOTBPAIICHHE CaMOW BO3MOKHOCTH BOZHUKHOBEHUS JE(hEKTOB;

33.2.3aTpaThl Ha OMpeeNieHre U MOATBEPKACHUE JOCTUTHYTOTO YPOBHS KauecTBa,;

33.3.3aTpathl, KOTOPbIE HEOOXOIUMO TMOHECTH sl 00ECTIEUeHUS YIOBIETBOPEHHOCTH MOTPEOUTENs
POy KLIUEH;

33.4.3aTpaThl, MOHECEHHbBIE BHYTPH OPraHU3aIliy (10 MPOIaXH MOTPEOUTEI0), KOTIa 3aIUTAaHUPOBAHHBIT
YpOBEHb KayeCcTBa IOCTUTHYT;

33.5.3aTparkl, MOHECEHHBIE BHE OpraHu3anuy (TOCiIe MPOIaXKH MOTPEOUTEITI0), KOTIa 3aTUTAHUPOBAHHBIN
YpOBEHB Ka4ecTBa HE JOCTUTHYT;



34.

35.

36.

37.

38.

3aTpaThl HAa KAYECTBO HA OCHOBE CMEIIAHHOTO MTOIX0/a MOIPA3ICISIFOTCS Ha

34.1.3aTpaThl HA COOTBETCTBHUE U 3aTPAThl HA HECOOTBETCTBHUE;

34.2.3aTpathl Ha 0OECIICYCHUE KauecTBa (3aTpaThl HA KOHTPOJIb, 3aTPaThl HA MIPEIYIPECIUTCIbHBIC
MEpOTIPUATHS) ¥ 3aTPAThI, CBA3aHHBIC HEYAOBICTBOPUTEIHLHBIM KAa4eCTBOM (3aTpaThl HA BHYTPCHHUE
IIOTEPH U 3aTpaThl HA BHEIIHHUE NIOTEPH);

34.3.3aTpatThl Ha KOHTPOJIb, 3aTPAThl Ha MPEIyNpPeIUTeIbHbIC MEPOIIPUATHS, 3aTPAThl HA BHYTPEHHUE
IOTEPHU U 3aTpaThbl HA BHCITHUC ITIOTCPU.

CucreMa MEHEHPKMEHTA KauyecTBa — 3TO

35.1.COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aMMOJICHCTBYIOIINX 3JICMEHTOB JJIs YIIPABJICHHS Ka4eCTBOM;
35.2.cucteMa MEHEKMEHTA /71l pyKOBOJICTBA U YIIPABJICHUS OpraHU3alueii MPUMEHUTENBHO K KaYeCTBY;
35.3.cucteMa 11 pa3pabOTKU MOJUTHKY U LIeJIei B 00JIaCTH KauecTBa;

35.4.moapasiencHue B OpraHu3aliu, OCYIIECTBISIONIee KOHTPOIh Ka4eCTBa MPOTYKINH;

35.5.crucTeMa 1o JOCTHIKEHUIO LIEJIEH B 00IaCTH KAa4eCTBa;

OCHOBHBIE TaITbl )KU3HEHHOTO ITUKJIA TPOAYKIIHH:

36.1. MapKeTHHT, MOUCK U U3yYCHHE PhIHKA;

36.2. aHKeTHpOBaHUWE W MPOBEACHHE (POKYC-TPYIIIT,

36.3. mpoeKkTHpOoBaHUE U pa3paboTKa MPOAYKILHUH;

36.4. myuaHMpOBaHHUE U pa3pabOTKa MPOLIECCOB IPOU3BO/ICTBA;
36.5. crTparermdeckoe, TAKTHYECKOE M ONEPATUBHOE IIAHUPOBAHUE;
36.6. cHaOxxenue;

36.7. TPOU3BOICTBO MPOIYKIIHNH;

36.8. KOHTpOJIb, TPOBEICHUE UCITBITAHUHN W 00CIIeIOBaHUH;
36.9. ymakoBKa M XpaHEHHE;

36.10. morucTuka; nmpoaaxka u JOCTaBKa,

36.11. MOHTaXX M DKCIUTyaTallus;

36.12. ynipaBneHue nNepcoHaIom;

36.13. TexHruecKas MOMOIIb B 00CITy)KHBaHHH;

36.14. mocenpogaxkHOE 00CITY KIBaHHUE,

36.15. rapanTuitHOe 00CTYKHUBaHHE;

36.16. yrruimzanus i nepepaboTka B KOHIIE IIUKJIA,

YpOBHH TOKYMEHTAIIUU CUCTEMbI MEHEPKMEHTA Ka4eCTBa BKJIFOYAIOT:
37.1.pyKOBOJICTBO TTO KaYECTBY;

37.2.1naHbl IOAPA3IEICHUN;

37.3.mporenyphbl ¥ OTBETCTBEHHOCTh MOpa3AeiIeHU;

37.4.ciUCOK COTPYIHHUKOB;

37.5.paboune UHCTPYKINH;

37.6. TOKyMeHTAaIUsl OpTraHU3aIHH;

37.7.61aHKM CTAaTUCTUYECKOTO KOHTPOJIA U pabOUYne OTUETHI;

[TomuTrka B 001aCTH KauecTBa OMpeIessieT

38.1.1mpaBa u 00513aHHOCTH OPTaHU3AIIUH IIEPE]] TOCYAaPCTBOM;
38.2.cTpaTernyeckue 1eiu B 001acTH KauecTBa;

38.3.mpaBa COTPYTHUKOB OPTaHU3AIMH B CUCTEME MEHEKMEHTA KauecTBa;
38.4.3amaun B 00J1aCTH KaYECTBA;

38.5.HanoroBbIe 0053aTENBLCTBA OPTaHNU3ALINY;



39.

40.

41.

42.

43.

38.6.IpUHITUTIBI eI TEIBHOCTH OpraHU3aINH;

[Ipouenypa mporecca MOKET OBITh JOKYMEHTHPOBAHA C IIOMOIIBIO
39.1.Tabnuisr;

39.2.'paduka;

39.3. AiropuTMma;

39.4.Tekcra;

39.5.CxeMsl.

K OCHOBHBIM KJTaccaM CTAaTHCTUYECKUX METOJIOB YIIPABJICHUSI KAYECTBOM OTHOCSITCS:
40.1.cTaTuCTUYECKHE METO/IbI OLICHKU KauyeCTBa MPOAYKIMH (KBATUMETPHS);
40.2.cTaTUCTUYECKUN aHATIN3 KaueCTBa U3MEPEHUIA;

40.3.TeXHUYECKHI KOHTPOJIb KauecTBa MPOAYKIUHU U MIPOLECCOB;
40.4.craTHCTHYECKUI KOHTPOJIb KaueCcTBa MPOAYKLUH, ITPOIecca, CHCTEMBI;
40.5.cTaTuCTUYECKUI aHATU3 TOYHOCTH U CTAOMILHOCTH TpoIiecca;
40.6.cTaTHCTUYICCKOE PETYIMPOBAHKE MTPOIIECCa;

40.7.cTaTHCTUYECKOE MOJICITMPOBAHUE TPOLIECCOB U CUCTEM YIIPABICHUS;

TexHuueckuii KOHTPOJIb Ka4ecTBa — ITO

41.1.Haxox/1eHre 3HaYeHUs (PU3NYECKON BETMUHUHBI ONBITHBIM ITyTEM C MTOMOIIBIO CHIEIIHATIbHBIX
TEXHUUYECKUX CPELCTB;

41.2.1poBepKa COOTBETCTBHS MPOAYKLUH UIIH MPOIECCa YCTAaHOBICHHBIM TPEOOBAHUSM;

41.3.cucTemMa METOAOB M UHCTPYMEHTOB CTAaTHCTUYECKOTO y4eTa U aHaJIu3a KauecTBa MPOYKIIHH,
o0ecreunBaroILas €€ MOJHbINA KOHTPOJIb B IPOU3BOJCTBEHHOM IIPOLIECCE;

K ceMn mHCTpyMEHTaM KauecTBa OTHOCSTCS:
42.1. amnanus I[lapeTo;

42.2. TpeHubl;

42.3. rpaduku;

42.4. NpUYMHHO-CIIEACTBEHHAS qTUarpamma;
42.5. KyMyJSITUBHBIC KPHBBIE;

42.6. KOHTPOJBHBIE JTUCTKHU;

42.7. WHOEKCHI,

42.8. KOHTPOJBHBIC KAPTHI;

42.9. THCTOTrpamMMBlI;

42.10. orieHKa BO3MOKHOCTEH TIpoliecca;
42.11. nuarpaMMbl pacCeHBaHMUS;

QFD (pa3BepTriBanue QpyHKIIUI KauecTBa):

43.1.1103BOJISIET B MPOIECCE TPOSKTHPOBAHNUS M3AEIHSI TPeoOpa30BbIBATh TPEOOBAHUS IOTPEOUTEIS B
TEXHUYECKHE TPeOOBaHM K MPOIYKINH, TPOLEccaM, 000pyOBaHUIO;

43.2.1103BOJIIET YMEHBIITUTH PUCK MOSBIECHUS Je()EKTOB M BBIPA0OTATh MEPONPHUATHS IO UCTIPABJICHHIO 10
TOT0, KaK 3TH Ae(PEKTHI MOABATCS;

43.3.1poBOAUTCS JUISl YK€ BBIITyCKaeMOM NMPOAYKIMHU WU CYIIECTBYIOIMX Iporueccos. [Ipu sTom
OTIpeNeNIOT (PYHKIIMH JIEMEHTOB TEXHUYECKOTO 00BEKTA MIIM CUCTEMBI U IIPOBOJSAT OLIEHKY 3aTpaT Ha
peanu3zanuio 3tux ¢GyHkiuid. OnpeneneHne 30Hbl paccoriacoBaHuA JaeT HalpaBlIeHUE
KOPPEKTHPOBKHU U COBEPILIEHCTBOBaHUS MPOAYKIINHU U MPOLIECCOB;

43.4.ucnionp3yet 3Bpuctrueckue npuemsl, TPU3, APU3. Ananusupyrorcst Gpu3ndecKkre MPUHIIHTIBI
neiictBus A QyHKIMi Texandeckoro oobekra (TO), onpenensiroTces TeXHU4IecKne 1 prusndeckue



44,

45.

46.

47.

48.

49,

npotuBopeuns s GyHkiuit TO nmpu MonbITKE yIOBIETBOPUTH HECKOIBKUM TPEOOBAHUSIM
MOTpeOuTENICH, ONIPEACIISIOTCS TPUEMBI pa3pelieHus TPOTUBOpEUYNi U coBepieHcTBoBanus TO;

FMEA — ananus:

44.1.103BOJIsIET B IpOIecce MPOSKTHUPOBAHUS H3ACIUs IPeoOpa3oBhIBaTh TPEOOBAHUS MOTPEOUTENS B
TEXHUYECKHE TPeOOBaHMs K MPOIYKIINH, IIPoLeccaM, 000pYI0BaHUIO;

44.2.1103BOJISICT YMEHBIIUTH PUCK MOSIBIICHUS 1e(DEKTOB U BBIPAOOTATh MEPOIIPUATHUS 110 UCIIPABIICHHUIO JI0
TOTO, KaK 3TH Ae(EKTHI MOSBSITCS,

44 .3.1poBOANTCS LTSI YK€ BBIITYCKAeMOM MPOAYKIIMHU WU CYIIECTBYIOMMX IpoteccoB. [Ipu aTom
OnpeeNsoT (PYHKIMH JIEMEHTOB TEXHUUYECKOI0 00BbEKTa WIIM CUCTEMBI U IPOBOAAT OLIEHKY 3aTpaTr Ha
peanu3anuio 3Tux GyHkuuid. OnpeneneHue 30Hbl paccoOriIacoBaHus JaeT HallpaBJIeHUE
KOPPEKTUPOBKH U COBEPILIEHCTBOBAHUS NMPOYKIIUHU U MTPOLECCOB,;

44 .4 ucnonw3yet 3Bpuctuueckue npuemsl, TPU3, APU3. Ananusupyrorcs Gpu3nueckrue NpUHIUIIBI
neiictBus s pyHKuuil Texandeckoro oobekra (TO), onpenensiroTes TexHu4eckue 1 pusnyeckue
npotuBopeunst i GpyHkiuid TO mpu NOMBITKE yIOBIETBOPUTH HECKOIBKUM TPEOOBAHHUSIM
NOTPEOUTETICH, OTIPENENAIOTCS IPUEMBI pa3peIIeHIs IPOTUBOPEUni u coBepiieHcTBoBaHus TO);

Ananu3 CMK co cTopoHbI BBICHIETO PyKOBOJICTBA ITPOBOAUTCS:
45.1. xaxapie 3 roga

45.2.110 pe3ysbTaTaM HOJTyT oAU

45.3.110 pe3ynpTaTaM roja;

18. Ananu3z CMK co cTOpOHBI BBICIIETO PyKOBOJCTBA IPOBOIUTCS

46.1.pyKOBOAUTENSIMU CTPYKTYPHBIX ITO/Ipa3AeICHUN;

46.2.otBeTcTBeHHBIM 32 CMK 0T pyKOBO/ICTBA,

46.3.COBETOM I10 BOIIPOCaM KaueCcTBa, YKOJIOTHH, TIPOMBIIIJICHHOW 0€301MacHOCTH U OXPaHBI TPY/Ia;

MOHUTOPUHT —

47.1.CucremMa MOCTOSHHOTO HAONIOJIEHHS 32 SBJICHUAMHU M IMPOLECCAMH, NMPOXOSAIIMMHU B OKpPY KaoILIeH
cpene U oOmiecTBe, pe3yabTaThl KOTOPOTO CIyKaT Ui 0OOCHOBAaHUS YNPABICHYECKUX PELICHUN 110
obecneuyeHHI0 0€30IIaCHOCTH JIFOJICH U 00BEKTOB SKOHOMMKH;

47.2.0npenenenne cTaTyca CUCTEMBI, PpoIiecca, MPOAYKIUH, YCIYTH WX ICHCTBHS,

47.3.HempepsIBHBII TpOIIecC HAOIIOICHUS M PETUCTPAIIAN ITAPaMETPOB 00BbEKTa, B CPABHEHHH C 33 JAHHBIMH
KPUTECPUSMHU.

N3mepenune —

48.1.T1porecc omnpenenacHus BETUINHBL;

48.2.0nieHnBaHNE BEIMYMHBI OTIBITHBIM MTyTEM;

48.3.COBOKYMHOCTD OIEpanuii Ui ONpeIesIeHUs] OTHOIIECHUS! OJHOW (M3MepsieMOi) BEIMUYUHBI K JPyTOH
OJIHOPOJIHON BEJMUYWHE, MPUHSATOW BCEMH YYaCTHUKAMH 32 CIUHUILY, XPAHSIIYIOCS B TEXHUYECKOM
CpeaCTBE (CPEACTBE U3MEPECHH).

IIpouecc nzmepenust —

49.1.CoBOKYNHOCTb OIepaluil /Ui ONpeesIeHUs] OTHOIIEHUSI OJHOM (M3MepsieMOit) BEIMUYUHBI K JPyroi
OJHOPOJHOM BEJIMYUHE.

49.2.TIporuecc, 3aKII0YaIONIUNACS B ONPEAETICHUN KOJTUMYECTBEHHBIX 3HAUEHUH TeX WM UHBIX CBOWCTB, CTOPOH
U3y4aeMoro 00beKTa, SIBJICHUS C TOMOILBIO CIEUATbHBIX TEXHUUECKUX YCTPOICTB;

49.3.COBOKYITHOCTB OTI€panii, MPOBOJAUMBIX C IEJIBIO OTPEICIICHNUS 3HAUCHUS BETNUNHBL.



50. K HarmmoHanbHBIM MOIEIAM B 00JIACTH KaYeCTBA OTHOCATCS:
50.1.Mopuenb [Ipemun [IpaButenbcTBa B 001aCTH Ka4ECTBA;
50.2.Mogaens Tuto Konru;
50.3.Mogenb «100 myqmux ToBapoB Poccum»
50.4.Mogenp AMOHCKOM MpeMun UM.JleMHHra;
50.5.Mopenb amepuKaHCKOW mpeMuu uM. bonapumxka;
50.6.benumapkuHr;
50.7.0t4et 00 yCTOHYMBOM Pa3BUTHH.
50.8.1Tpu3ma > heKTHBHOCTH;
50.9.Cuctema cbamaHCUPOBAHHBIX MTOKA3aTEIICH.

Kpurepun onenuBanus:
MaxkcuMansHO€e KonuecTBo 0aiiaoB — 50 0asios.
3a KaXKIIbIi IPaBUIIBHBIN OTBET BhICTABIIsCTCS | Oai, 3a HenmpaBWIbHBIN — () OaIoB.

Keilicol

Keiic 1. CtannapTsl Ha OpoAyKLIHIO WK yciayry. [IpuBecTu nepeueHs U 1aTh XapaKTEPUCTUKY TPYIIIBI
CTaHJApPTOB JUIs BEIOPAaHHOTO BUAA MPOAYKLIUHU HIIH YCIIYT.

Keiic 2. [loctpoeHne npuyrHHO-CIIEICTBEHHON AuarpaMMbl (auarpammbl MiimkaBbl, pelObel KOCTH).
ITocTpouTh NPUUMHHO-CIEACTBEHHYIO AuarpaMmy (auarpammy Mimkasbl, pplObl0 KOCTB) JUIsSl KAUECTBA YCIYyTH
WM POy KLU,

Keiic 3. I[I/Ial"paMMa HapeTo. B HpH‘{HHHO-CHCHCTBeHHOﬁ AuarpaMmme OUCHHUTH B Oatax 3HAYUMOCTh
KaH(HOﬁ U3 IIPUYMUH U HA UX OCHOBEC NOCTPOUTH AUArpaMMy HapeTo AJIg OMMPEACIICHUS CaMbIX BaXXHBIX ITPUYHH.

Keiic 4. [Toctpoenne peectpa puckos. [locTpouts peectp pUCKOB NpH MPOU3BOACTBE MPOIYKIIMHA HIIU
oka3zaHuu yciayru. Ouenka puckoB. IIpoBecTu oleHKy pUCKOB MO cTaHmapTtaMm. AHanu3 puckoB. [locTpoutsb
nuarpammy Iapero s ananu3za puckoB. OnpenenuTs Haubonee 3HauuMble pUckU. [IpeioxkuTs MeponpusTus
10 YNPaBJIEHUIO PUCKAMH.

Keiic 5. [IpotieccHas Moens MpeAnpHUsITHs WK opranu3anuu. [loctpouts B Buje rpadudecKoil CXeMBbI
MIPOLIECCHYIO MOJIEIb MIPEANPHUATHS WU OPTaHU3AINH, KOTOpask BKIIOYAET TPH TPYIIIBI IPOILIECCOB:

1. ocHoBHBIE (MK OU3HEC-TIPOIIECCHI);

2. TIPOIIECCHI YIPABIICHHUS;

3. obecnieunBaromnye (BCIIOMOTaTEIbHBIE, ITOICPKUBAOIINE) TIPOTICCCHI.

Keiic 6. I'padnueckas cxema mpoiiecca npeanpusTys Wi opraau3anuu. [loctpouts B Buae rpaduueckoin
CXEMBI MOJIeNb TIpoliecca MPEANPUATUS UM OPraHU3aluK, KoTopas BKIouaeT: OCHOBHBIE JIEHCTBUS (HE MEHee
12); Touku xoHTponsi (He MeHee 3); Bxomsl m BeIxonmbl mporiecca. JaTe omucaHue K rpaduueckoil cxeme
npouecca NpeAnpusaThs WIK OpraHu3aluy B 4acTax: 1. BXOJ; 2. BBIXOJ; 3. JEUCTBHE; 4.
[I0Ka3aTesb pe3yIbTaTUBHOCTH; 5.  BpPEMsI OCYILECTBICHHUS.

Keiic 7. IIpoBecTu caMOOLIEHKY JEATEIIbHOCTH OPTraHU3alMHU Y MPETI0KUTh IJIaH U3MEHEHUM IO OJTHOU
u3 mogeneit (Keiic 1. TOCT P UCO 19011, TOCT P 55268, TOCT P 54138-2010, TOCT P CO 9004-2010).

Kpurtepun onenuBanus



[TpaBUIIEHO BBITTOTHEHHBIN KEMC OIEHUBAETCS MaKCUMaIbHO B 25 6amioB. CTyeHT MOoTy4aeT MAaKCUMYM
50 6anoB, eciii MPEAOCTABIISIECT MPEIMOAaBaTENIO 2 MOTHOCTHIO BBITIOJHEHHBIX Keica (2 keiica mo 25 6aioB).

— 21-25 6annoB - cBOOOIHOE BiaZieHHE MPO(PECCHOHATBHON TEPMUHOJIOTHEN; YMEHUE BBICKA3bIBATh U
000CHOBATh CBOM CY>KJIEHUS; OCO3HAHHO MPUMEHSET TEOPETUUECKUE 3HAHUS Ul PEIleHUsl Kelca, OpraHu3yeT
CBSI3b TEOPUHM C PAKTUKOM.

— 16-20 GamnoB - CTyAEHT I'PaMOTHO H3JIaraeT MaTepHuall; OPUEHTUPYETCS B MaTepuale, BIaJeeT
npodeccroHalbHON TEPMUHOJIOTHEN, OCO3HAHHO MPUMEHSET TEOPETUUECKHE 3HAHUS JI pelIeHus Keiica, HO
coJiep:kaHue U popma OTBETa UMEIOT OTAeNIbHbIe HETOUHOCTH;

— 11-15 6amnoB - cTyACHT U3JaraeT MaTepuall HEMOJIHO, HETOCIIEI0BATEIBHO, TOMYCKAaeT HETOYHOCTH B
OIpe/iesIeHUH MOHATUH, B IPUMEHEHUH 3HAHUH /71 pelIeHHs Kelica, He MOXKET JoKa3aTelIbHO 000CHOBATh CBOU
CYKICHUS

— 0-10 GayiioB - B OTBETE MPOSBISETCS HE3HAHWE OCHOBHOI'O MaTepuaia MPOrpaMMBI, JOITYCKAIOTCS
rpyOble OIMOKHU B U3JI0)KEHNUH, HE MOKET IPUMEHSTh 3HAHUS JJIsl PEeIlIeHus Keiica, OTCYTCTBYET apryMeHTalHsI
M3JIOKEHHON TOYKH 3PEHHMSI, HET COOCTBEHHOM MO3HUIIUH.

3 MeToauuecKue MaTepualjibl, oNpeacJI0IUue MPOUECAYPbl OLCHUBAHUSA 3HaHI/II71, yMeHHﬁ, HABBIKOB H
(I/I.J'II/I) ONbITAa J€ATCJILHOCTH, XaPAKTEPUIYIOILIIUX 3TAIIbI (l)OpMPIpOBaHI/Iﬂ KOMIIeTeHII M

[Tponetypsl OLleHUBaHMS BKIIIOYAIOT B ¢€0s TEKYLMI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALUIO.

TekymMid KOHTPOJIb YCIEBAEMOCTH IPOBOIAUTCS C HCIOJB30BAHUEM OLICHOYHBIX CPEJACTB,
IIPEICTABICHHBIX B M. 2 JIaHHOTO INpPWIOKEHHUS. Pe3yibTaThl TEKYLEro KOHTPOJS JOBOJSATCS 1O CBEACHMS
CTYJIEHTOB JI0 IPOMEXYTOYHOU aTTECTALIUH.

IIpomexyTouHas aTTecTALMA IPOBOIUTCS B POpME IK3aMEHa.

DK3aMeH MPOBOJUTCS MO PACIHACAHUIO MPOMEXYTOYHOM aTTecTallid B MUCbMEHHOM Buae. Konnuectso
BOIIPOCOB B 3K3aMEHAIIMOHHOM 3aj1aHuu — 3. [IpoBepka 0TBETOB M OOBSIBIIEHHE PE3yJIbTATOB MPOU3BOAUTCS B
JI€Hb DK3aMeHa. Pe3ysbTaTel aTTecTalii 3aHOCATCS B BEIOMOCTD U 3a4ETHYIO KHUKKY CTyAeHTa. CTyIeHTBI, HE
MPOIIE/IINE TMPOMEXKYTOUHYIO aTTECTalMi0O MO TrpaduKy, IOJKHBI JIMKBUIUPOBATH 33J0JDKEHHOCTh B
YCTaHOBJICHHOM IIOPSIIKE.



IIpuiaoxenne 2
METOAUYECKHUE YKA3AHMUSA 11O OCBOEHHUIO JUCHUIIJIMHBI

VY4eOHBIM IJIAHOM MPETyCMOTPEHBI CIICAYIONINE BUAbI 3aHATHH:

- JIEK1IUH;

- IPAKTUYECKUE 3aHATHSL.

B Xxone NEeKIMOHHBIX 3aHATUH PAcCMaTPUBAIOTCS TEOPETUYECKHE M METONOJIOTMYECKHE OCHOBBI
yIOpaBJIEHUS PUCKAMH B CHUCTEMax MEHEKMEHTa KayecTBa Ha OCHOBE OEpexJIMBOro IpOU3BOJICTBA,
KOPPEKTHPYIOIME U MpeaynpexIaroline AeUCTBUS, TA0TCS PEKOMEHIAMU Ul CaMOCTOSTENbHOM paboTsl U
[IOATOTOBKE K IPAKTUYECKUM 3aHATUSAM.

B xoze mnpakTHyYecKMX 3aHATHH YIayONSMIOTCS M 3aKpeIUIAIOTCS 3HAHHUS CTYJIEHTOB IO  DPSIy
PacCMOTPEHHBIX HA JICKIUAX BOIPOCOB, PA3BUBAIOTCSA HABBIKUA IPUMEHEHUS CPEACTB MU METOJOB YIIPABIICHUS
Ka4yeCTBOM B KOMIUIEKCE.

[Ipy nOArOTOBKE K MPAKTHYECKUM 3aHATHUAM KaXKIbIM CTYJEHT JIOJKEH:

— U3y4YUTh PEKOMEHJOBaHHYIO YUE€OHYIO JIUTEPaTypy;

— U3YYNTh KOHCIIEKTBI JICKIUH;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOU TeME;

B nporecce NoAroTOBKY K MPAaKTUYECKUM 3aHATUSAM CTYIEHTBI MOT'YT BOCIIOJIb30BaThCS KOHCYJIBTALUSIMU
IIPENoAaBaTeIs.

Bonpockl, He paccMOTpeHHblE Ha JIEKUUAX, MPAKTHUYECKUX 3aHATUSAX, JOJDKHBI OBITh H3YyYEHBI
CTYZCHTAaMH B XOJI¢ CAMOCTOSTEIbHON paboThl. KOHTPOIb caMOCTOATENbHOM pabOThl CTYACHTOB HaJl y4eOHOU
MPOrpamMMOM Kypca OCYILECTBIISIETCA B XOJI€ 3aHITUM MOCPEACTBOM TECTUPOBaHMS. B Xoae camoCTOsTENbHOM
paboThl KaXAbli CTY/IEHT 00s13aH NMPOYUTATh JIUTEPATYPy MO HU3ydaeMoil TeMe, JOMOJHUTh KOHCIEKThI JEKIUN
HEJOCTAIOIIUM MAaTepUajoM, BBIMMCKAMH M3 PEKOMEHJIOBAHHBIX NEPBOMCTOYHUKOB. BBINENNTh HEMOHSTHBIE
TEPMMHBI, HAUTU UX 3HAYEHUE B JHIUKIIONEINYECKUX CIOBAPSX.

JUId MOATOTOBKYU K 3aHATHUAM, TEKYIIEMY KOHTPOJIIO U IPOMEKYTOYHOM aTTECTAlMM CTYICHTBI MOTYT
BOCIIOJIb30BaThCSl  JIEKTPOHHO-OMOIMOTEUHBIMU CcUCTeMaMHu. Takke oOydwaromuecss MOTYT B3ATh Ha JOM
HE00X0IUMYIO JIUTepaTypy Ha aDOHEMEHTE YHHUBEPCUTETCKOM OMOIMOTEKH MIIM BOCIIONIB30BATHCS YUTATbHBIMU
3aJIaMH.
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