[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagensue:
®W0: MakapeHk HGESPSTBO HAyKH M BBICILETO 00pa;

Lomv@eiepanbHOe FO?I[apCTBeHHOG OIOIKETHOE O

flrag é%'fs&ﬁﬂ;fog POCEOBeKmit rocy MapCTBEHHbIH |

YHUKaNbHbIM TIPOrPAMMHbIN KITiou:
c098bc0c1041cb2a4cf926cf171d6715d99abae00adc8e27b55cbele2dbd7c78

oBanus Poccuiickount deneparuu
Opa3oBarelIbHOE YUPESKICHUE BBICIIIETO
ykoHoMuueckuii yausepcuret (PUHX)»

YTBEPXJIAIO
Havanbuuk
y4eOHO-METOIMUECKOTO YIPABICHHUS

IInaronosa T.K.
«25» uroag 2024 r.

PabGouas nporpamMmma JUCHMILIHHBI
MapkeTHHT B TAMOKEHHOM J1eJjie

38.05.02 "Tamoxe

HHOE J1eJ10"

38.05.02.01 "TamokeHHOE peryJIMPOBAaHUE U TAMOXKEHHBIN KOHTPOJIb"

s mabopa 20

23 rona

Kpanmudukarys
CreuaincT TaMOXXEHHOIO Jeja



KA®EJIPA MapkeTHHI H peKkjiama

Pacnpez[e.ﬂeﬂne YacoB IMCHUIVIMHBI 10 ceMeCTPpam

Cemectp
(<Kypc>.<Cemectp Ha 6 (3.2)
Kypee>) Uroro
Henenp 16
Bun 3ansaruit vi | P | v PIT

Jlexun 16 |16 [16 | 16
IIpakTuueckue 16 |16 |16 | 16
Hroro ayn. 32132 (32132
KonraktHas pabora 3213213232
Cam. pabora 40 [40 | 40 |40
Hroro 72172 72|72
OCHOBAHHUE

Y4eOHBIN TUTaH yTBEPKIIEH YIEHBIM COBETOM By3a oT 25.06.2024 1. mpoTokox Ne 18.
[Iporpammy coctaBui(u): K.3.H., A0L., Mexaes P.M.
3aB. kadempoii: 1.3.H., mpodeccop bormapenko B.A.

MeTtoaudeckuii COBET HanpaBJIeHus: [1.3.H., mpodeccop Kocrornomos ..



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 |Ilenn ocBoeHMS IUCLUILUIMHBI: O3HAKOMIIEHUE CTYIEHTOB C TCOPETUUYECKUMH OCHOBAMU M COBPEMEHHBIMU METOJaMU
peanu3alyy MapKeTUHTOBOM aKTUBHOCTU NPEANPUATUH B yCIOBUSAX U3MEHSAIOIIUXCS PHIHOYHBIX KOHBIOHKTYD.

2. TPEBOBAHMUAA K PE3YJIBTATAM OCBOEHUA JUCHATIJINHBI

IIK-3: Cnioco0HOCTH K OpraHu3auuu padoT mo BHEIIHEIKOHOMUYECKOM /1eATe/IbHOCTH

B pe3yibTare 0CBOCHUS TUCHHUILIMHBI 06yqalo1um‘ic;1 JOJIZKEH:

3HaTh:

poNb, NPUHUMOBI W (YHKIMHM MAapKETHHIa BO BHEIIHEIKOHOMHYECKOHW AEATCIBHOCTH, c(epbl IPHUMEHCHUS MAapKeTHHra U
OCOOCHHOCTH TEXHHYECKOH IOKYMEHTAllUH, OOBCKTHI, CPEICTBA M HHHOBAI[MOHHBIC METOIBl MAapKETHHTa, HH(OPMAaIUOHHEIC
TEXHOJIOTHH TIPU NMPOSKTUPOBAHIH MAapKETHHTOBOW JIEATEIHFHOCTH, CIIOCOOBI peaTu3alliid MapKETHHTOBBIX MPOCKTOB B TaMOXKCHHOM
JeSTeTbHOCTH (cooTHECeHO ¢ mHAnKaTopoM [1K-3.1)

YMmeTh:

coOuparb W OLEHUBAaTh MapKETHHTOBYI0 HH(OPMALMIO C IIENbI0 aHAIM3a BHELIHEH M BHYTPEHHEH MAapKETHHIOBOH Cpejibl BO
BHCIIHEOKOHOMHYECKOW  JEATEIBHOCTH; paboTarh €  MapKeTHHIOBOM  JOKYMCHTaUueil; paspabarbiBalb W MPUMEHSTH
MHHOBALIMOHHBIC TEXHOJIOTMH B MAapKETHHIOBOH [EATENbHOCTH, HCIOIb30BaTh HHGOPMALMOHHBIC TEXHOJIOTMH B pa3paboOTKe U
peain3aiuyi MapKeTHHIOBBIX MPOEKTOB, pa3pabarbiBaTh MapKETHHIOBBIC MPOCKTHI U CTPATErHH B TAMOXKCHHOM Jelie (COOTHECEHO C
urguKaropom I1K-3.2)

Binaaern:

HABBIKAMH OPTaHW3alUU W YNPAaBJICHUS MapKETUHTOBOH AEATEIBHOCTHIO; HAaBBIKAMH (DOPMHPOBAHHS TOBApPHOW, IIEHOBOH, COBITOBOM
u KOMMyHI/IKaTI/IBHOﬁ IIOJIMTUKH BO BHEIITHEYKOHOMUYECKOU JACATCIbHOCTH, MeTOdaMU pa3pa60TK1/1 HWHHOBAILIUOHHBIX
MapKETHHIOBBIX  TEXHOJIOTMH, HAaBbIKaMH  paspabOTKH M  pealM3alldd  MAapKETHHIOBBIX  IPOEKTOB C  HCIIOJIB30BaHHEM
I/IH(i)OpMaI_[I/IOHHI)IX TeXHOJ’IOFPIﬁ, MNPAKTUICCKUMU HaBbIKaMU PCAIM3allU MApPKCTUHTOBBIX ITPOCKTOB B TaMOYKEHHOU ACATCIIBHOCTU
(cootneceno ¢ uagukaropom I1K-3.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUAIIJINHBI

Pazgen 1. CoBpeMeHHBI MAPKETUHI': METOA0JI0TUsI U OCHOBHOH MHCTPYMEHTapuii

Cemectp Yacos Komneren- Jnreparypa

Ne HaumenoBanue Tembl / Buja 3ansiTus
/ Kype 13107

Tema 1.1 «OCHOBHBIE IOHSTHS M KOHIIETIIUN MAPKETHHI D)
CounanbHO-DKOHOMUYECKas ~ CyIIHOCTb MapKkeTuHra. Hcrtopus u
TeHEe3WC MapKeTHHTa. OBOJNIONWSA PA3BUTHA KOHIICNIMH MapKETHHTA.
1.1 |ComepxaHue MapKeTHHTa: IIENH, 3aadd, MNPHHIWIBL, (QYHKIHH. 6 2 I1K-3
Tumel MapkeTHHIa B 3aBUCHMOCTH OT KOHBIOHKTYPHI pPBIHKa H
COCTOSIHHS CITpOCa.

/ Jlex /

JI.1, J11.2, J12.1,
2.2

Tema 1.1 «OcHOBHBIE TOHATHSA M KOHICTIIIUHA MapKETHHT )
CouunanbHO->KOHOMUYECKas ~ CYI[HOCTb MapkeTuHra. Hcrtopus u
TeHEe3WC MapKeTHHTa. OBOJNIONWS pPA3BUTHA KOHIICTIIMH MapKECTHHTA.
1.2 |ComepxaHne MapKeTHHTa: IIENH, 3aadd, TPHHIWIB,, (QYHKIHH. 6 2 IK-3
Tumsl MapkeTHHIa B 3aBUCHMOCTH OT KOHBIOHKTYPHI pPBIHKA H
COCTOSIHUSA CIIpoca.

/Tp /

JI.1, J11.2, J12.1,
2.2

Tema 1.2 «MapKeTUHIOBBIE UCCIIEAOBAHUS U CPEAA MAPKETUHID)
CymHoCTp, IETH W 334a4d MapKETHHTOBBIX MCCIEOBAaHUN pBIHKA.
OCHOBHBIE ~ ATaIbl mpolecca  NPOBEJCHHS  MAapKETHHIOBBIX
UCCIIEI0BaHUH PBIHKA. OcCHOBHEBIE METOJIBI IIPOBEICHUS
MAapKETUHTOBBIX HCCJIEIOBAHUH. Baxueiimme HAaIPAaBIICHUS 6 > MK-3 JI1.1, J11.2, JI2.1,
MapKETUHTOBBIX HccienoBaHuil. [loHsTHEe ‘“‘MapkeTHHroBas cpeaa” H 2.2

ee CTpyKTypa. MHUKpocpena MapKeTHHTa W OCHOBHBIC (DaKTOpHI ce
ompenensromye.  Makpocpena  MapkeTHHra ® - (aKTOpel,  €e
oTpeeNsIouue.

/ Jlex /

1.3

Tewma 1.2 «MapkeTHHTOBBIC UCCIICIOBAHUS U CPE/la MAPKETHHT )
CymHoCTh, e W 337a9d MapKETHHTOBBIX HCCIICJIOBaHUH pBHIHKA.
OCHOBHBIE ~ OTaIsl mpouecca  IPOBEJCHHUS  MApPKETHHIOBBIX 6 ) MK-3 JI.1, JI1.2, J12.1,
HCCIIeIOBaHM I PBIHKA. OCHOBHEBIE METO/IbI IIPOBEICHUS J2.2
MAapKETUHTOBBIX HCCJIEIOBAHUH. Baxkueiimme HaNpaBJICHUS
MapKeTHHTOBBIX HCClefoBaHUH. [loHATHE ‘‘MapkeTMHroBas cpema’ H

1.4




ee CTpyKTypa. MUKpocpena MapKEeTHHTa W OCHOBHBEIC (DaKkTOpHI ce
ompenenstomue.  Makpocpena  MapkethHra W (akTophel,  ee
OIIpeIesIONIHe.

/Tp /

Paznen 2. Kommieke mapkeTuHra

HaumenoBanue Tembl / Buja 3ansatus

Cemectp
/ Kype

Yacos

Komneren-
110701

Jlureparypa

2.1

Tema?2.1 «ToBap u ToBapHas NOIUTUKA»

ToBap Kak »dJIeMEHT KOMIUIEKCA MAapKeTMHIa U €ro CBOMCTBa.
Knaccupukanuss TOBapoB M MOHATHE KOHKYPEHTOCIIOCOOHOCTH
ToBapa. [Ipomecc pa3pabOTKM  HOBBIX  TOBapoOB.  YIPaBICHHUE
TOBAPHbIMU ~ JHMHUSAMH, TOPIOBBIMH MapKaMH M  yNaKOBKAMH.
Crparerus  JKM3HEHHOTO IIMKJIa TOBapa. Bapuamum  KpUBBIX
’KU3HEHHOro LuKna ToBapa. CTparernd MapKeTHHTa Ha pa3saH4HbIX
STarnax XM3HEHHOTO LIUKJIA TOBApA.

/ Jlex /

I1K-3

JI.1, J11.2, J12.1,
2.2

22

Tema 2.1 «ToBap u TOBapHas MOIUTHKA)

ToBap Kkak »dIEMEHT KOMIUIEKCA MAapKeTHHIa M €ro CBOMCTBa.
Krnaccnduxanmss TOBapoB ¥ TMOHATHE KOHKYPEHTOCIIOCOOHOCTH
ToBapa. [Ipomecc pa3paboTku  HOBBIX TOBAapoOB.  YIpaBleHHE
TOBapHBIMU ~ JINHMSMH, TOPIOBBIMH MapKaMH U  yIaKOBKaMH.
Crparernss  JKM3HEHHOTO IMKJa TOBapa.  Bapmarum  KpHBBIX
JKM3HEHHOTO IWMKIa ToBapa. CTparermy MapKeTHHTa Ha pa3IHYHBIX
JTanax >KU3HEHHOTO IMKJIa TOBapa.

/Tp /

IK-3

JI1.1, 1.2, 2.1,
2.2

23

Tema 2.2 «lleHsbI U 11eHOBAS TTOJTUTHKY

Ilena kak »dJIeMEHT KoMIUIeKca MapkeTuHra. CucremMa Ie€H B
MapKeTHHTe M HX KiaccupuKanus. OTambl (OPMHUPOBAaHHS ICHBI Ha
TOBaphl M YCIYIM B YCJIOBUAX pbIHKA. DakTophl, BIUAOMINE Ha
YpPOBEHb II€H. YCTaHOBJICHHE II€H Ha TOBapbl M YCIyTd Ha pBIHKE.
Onpenenenve  LEHbl HAa  OCHOBE  M3IEPKEK  MPOU3BOJCTBA.
OrmpenesneHre LIeH C OpHeHTanuei Ha crpoc. OnpeneneHue IEH ¢
OpHUCHTAaIlMEH Ha KOHKYPCHIIWIO. AJanTaius IeHbl. BbIOOp IeHOBBIX
CTpareruil Ha pbIHKE.

/ Jlex /

IK-3

JI1.1,J11.2, 2.1,
2.2

24

Tema 2.2 «IlleHbI U 1IeHOBAS MOJUTUKAY

Ilena xak »dJIeMEHT KoMIUIekca MapkeTmHra. CucTeMa II€eH B
MapKeTHHIe M UX KiaccHukarus. OTambl (OPMUPOBAHUS IICHBI Ha
TOBapbl U YCIYTM B YCIOBHAX pbIHKA. DakTophl, BIHAIOMIME HA
YPOBCHb IICH. YCTaHOBIICHWE II€H Ha TOBapbl M YCIYTH Ha pBHIHKE.
Onpenenenre  [EHBI HAa  OCHOBE  HM3JIEPKEK  MPOU3BOJICTBA.
Onpeznenenre 1eH C opueHTanueil Ha copoc. OmpeneneHue LeH ¢
OpHCHTAllMEHl Ha KOHKYPEHIIMIO. AJanTalus IeHbl. BbIOOp IIEHOBBIX
CTpareruii Ha phIHKE.

/Mp/

IK-3

1.1, J11.2, 2.1,
mn.2

2.5

Tema 2.3 «Kananel pactipesieieHus 1 TOBapOIBIIKEHIUSD
Heo0XxoauMocTh KaH&TOB paclpeneleHHus TOBapOB B MapKeTHHIE H
ux mpupoma. DPYHKIMHM TOCPEIHHKOB B KaHAIAX pacHpeIesICHHS.
Bunel xaHaTOB pacmpeneNieHnss W OCHOBHBIC KPHUTEPHH WX BBIOOpA.
OCHOBHBIE JJIEMEHTHI TOBApOJBIDKEHUS M OpraHu3anuu  cObITa
roToBoii  mpoxykumu. CoxmepxkaHnme W (OPMBI  OpTaHU3AIHA
KOMMEPYECKOTO ITOCPETHHYECTBa B MapKeTuHre. OmNTOBas TOPTOBIIS:
OCHOBHBIE (DYHKIMM U (H)OPMBI ONTOBOH TOProBiu. OCHOBHBIE THIIBI
ONTOBBIX TOProBLEB. MapKETHHIOBBIE PELICHUs, MPUHUMaeMble Ha
ypoBHEe ONTOBOH ToproBmu. Po3HmuHast TOproBns. OCHOBHBIC THIIEI
Mara3yHHOM U BHEMAarasuHHONM pPO3HUYHOM Toproau. Dopmel u
METOIbl ~ PO3HHUYHON  TOproBnu.  MapKeTHHIOBblE  pEIICHUS,
NpUHAMaeMble Ha YpOBHE PO3HMYHOH TOproBiuu. Jlormcruaeckue
OCHOBBI (DOPMHPOBAHMS ONTHMATBHBIX KaHATOB pacHpenesicHus H
TOBapOABUKEHHUSI.

/ Jlex /

I1K-3

JI1.1, J11.2, J12.1,
2.2

2.6

Tema 2.3 «Kanaisl pacnipesiesieHus 1 TOBapOABHKEHU S

Heob6xoanMoCTh KaHATOB pacmlpeieNiecHnss TOBAPOB B MAapKETHHTE H
ux mnpupona. @DyHKIMH IOCPEIHMKOB B KaHAIaX paclpeAesICHUs.
Bunbl kaHaIoOB pacmpeneneHHuss W OCHOBHBIC KPHUTEPHM HX BbIOOpA.
OCHOBHBIE ~JJIEMEHTHl TOBApOIBIDKCHUS WM OpPTaHW3alMHd  COBITA

IK-3

1.1, J11.2, 2.1,
2.2




TrOTOBOM

KOMMEPYECKOTO IMOCPEAHNYCCTBA B MApPKETHUHIC. OnroBas TOPIrOBJIA:

OCHOBHBIC

ONTOBBIX TOPrOBLEB. MapKEeTHHIOBBIE PELICHUs, MPUHUMaeMble Ha
ypoBHE onrToBoil Toprosiau. Po3sHuuHas Toprosis. OCHOBHBIE THIIBI
Mara3yHHOM U BHEMArasuHHONM pO3HUYHOM Toprosau. Dopmel u

METO/IbI

NPUHUMACMBIC Ha YPOBHE pO3HH‘IHOI>II TOPIrOBJIA. Jloructuueckue
OCHOBBI (bOpMI/IpOBaHI/ISI ONTUMAIBHBIX KaHAJIOB pPaCUpElCICHUSA U
TOBAPOABUIKCHUA.

/Tp /

nponykuun.  Copepxanne W (OPMBI  OpTaHU3ALHA

¢byHKIMU 1 GOpMBI ONTOBOII TOproBiu. OCHOBHBIE THIIBI

PO3HMYHOM  TOproBid.  MapKeTHUHIOBbIE  pELIeHus,

2.7

Tema 2.4 «MapKeTHHTOBBIE KOMMYHHUKAITUN
[MoHsATHE MapKETHHTOBOW KOMMYHHKAIIMH M CHCTEMa MapKETHHTOBBIX
KOMMYHHKAIUH. KommyHukanmnonHas MOJIeNb MapKeTHHTa.

CyuiHocts

MapKeTHHTOBBIX ~KOMMYHHKaMi. YTpaBlIeHHEe MapKeTHHTOBBIMH
KOMMYHUKAITHSIMH. Pexiiama B cHCTeME  MapKETHHTOBBIX
KOMMYHHKauuii. Buapl u  cpeactBa  pekiambl.  OpraHuszaius
NPOBEJCHHUS pEKIaMHBIX Kammanui. KoHmennust mabnuk puiIeHInH3
(PR). Lemm, 3amaum, ¢ysxknum PR. IlmanmpoBanme opraHm3anmnu
cBsi3el ¢ obmiecTBeHHOCThIO. CTuMynupoBanue npofax. IloBsimeHue
3] HEeKTUBHOCTH MAPKETHHIOBBIX KOMMYHHKAITHI

/ Jlex /

MapKETHHTOBBIX KOMMYHUKAIHH. Crpykrypa

I1K-3

J1.1,J11.2, JI2.1,
2.2

2.8

Tema 2.4 «MapKeTUHIOBbIE KOMMYHHUKALIUW
INonsTHE MapKEeTUHIOBOH KOMMYHUKAIMM M CHCTEMa MapKETHHIOBBIX
KOMMYHHUKAIHH. KomMyHuKauonHas MoJenb MapKeTHHTa.

CyuiHocTs

MapKeTHHTOBBIX ~ KOMMYHHKaUi. YIpaBlIeHHE MapKeTUHTOBBIMH
KOMMYHUKAIHSIMU. Pexnama B CHCTEME  MAapKETHHIOBBIX
KOMMYHHUKaMid. Bumel u  cpeactBa  peknambl.  Opranusanus
MpOBEIEHNS DPEKIAMHBIX Kammanuil. KoHmenmus mnabnwk priiedmiH3
(PR). Uenu, 3amaunm, ¢ynkumun PR. IlnanupoBaHue opraHu3anuu
cBsi3el ¢ obmecTBeHHOCThIO. CTumynupoBanue npofax. IloBeimieHue
3 PEeKTHBHOCTH MapKETHHTOBBIX KOMMYHHKAITHH.

/Mp/

MapKETHHIOBBIX KOMMYHHKaIUH. CrpykTypa

IK-3

JI.1, J11.2, J12.1,
2.2

Paznen 3. YnpaBieHne MapKeTHHIOM (pMPMBbI

Cemectp

HaumeHnoBanue TeMsbl / Buja 3ansatust
/ Kype

Yacos

KomnereH-
131001

Jlutepartypa

3.1

Tema 3.1 «OpraHu3arys, INTAHHPOBAHUE U KOHTPOJIb MAPKETHHT )

PazButne

MapKETHHIOBOI  geArenbHOcTH.  DOpMHpOBaHME  MApKETUHIOBO-
OpPHEHTHpOBaHHOW KkommaHuu. CTpareruss U TaKTHUKa MapKETHHTa.

OcCHOBHBIE

paspabotkn  u  peamm3anud.  CTparermdeckoe  IIaHUPOBAHHE
MapKeTHHIa — COJAEpXKaHWEe M OCHOBHbIe dTanbl. ConepkaHue Hu
HOPSIZIOK  pa3pabOTKM  TEKyLIEro IUIaHa MapKeTuHra. llopsimok U
METOJIBI pa3paboTKH OIO/KeTa MapKETHHTA.

/ Jlex /

cryx0 ® otrmenoB MapkeTwHra. ©OOpMBI OpraHU3aIUN

MAapKCTUHI'OBBIC CTpareruu (I)I/IpMBI, MOPAO0K ux

IK-3

1.1, J11.2, 2.1,
mn.2

32

Tema 3.1 «Opranusarys, MIaHUPOBAHNE U KOHTPOJIb MApKETHHT )

PazButne

MapKeTI/IHFOBOfl JACATCIBHOCTH. (DOpMI/IpOBaHI/Ie MapKCTUHI'OBO-
OpHeHTHpOBaHHOﬁ KOMIIaHUH. CTpaTeI'I/ISI U TaKTUKa MapKETHUHIA.

OcHOBHEBIE

paspaboTk W peammsaruu.  CTparermdeckoe  IUIAHUPOBAHHUE
MapKeTHHTa — COJEpXaHWe W OCHOBHBIe STanbl. ConepkaHue W
MNOPSIOK pa3padOTKU TEKyHIero IUIaHa MAapKeTHHra.. lIOpsmaok u
METOJIBI pa3pabOTKU OIOKETa MapKETHHTA.

/Tp /

cryx0 wu otmenoB MapketuHra. OopMBI  OpraHU3aUU

MapKeTHUHIOBBIC ~ CTpaTrerMd  (UPMBIL,  MOPSANOK  HX

I1K-3

JI.1, J11.2, J12.1,
2.2

33

Tema 3.2 «OcHOBHBIE c(hepBI TPUMEHEHHSI MApPKETHHTa»
MapKeTHHT POMBIIUICHHBIX TOBapOB. MapKEeTHHT MOTPEOUTEIbCKUX

TOBapoOB.

HexomMepueckuil MapkeTHHT. MexTyHapOJHbII MapKETHHT

/ Jlex /

MapkeTuHr yciyr. MapKkeTHHT B COLMAIbHON  cdepe. 6

IK-3

JI1.1,J11.2, 2.1,
2.2

34

Tema 3.2 «OcHOBHBIE c(hepbl IPUMEHEHUSI MAPKETHHIa»
MapKeTHHT IPOMBIIUICHHBIX TOBapoB. MapKEeTHHT MOTPEOUTEIBCKHX 6

TOBapOB.

MapkeTuHr yciayr. MapKeTHHI B cONHalbHON  cdepe.

IK-3

J1.1,J11.2, JI2.1,
2.2




Hexommepuecknit MapKeTHHT. MeKIyHAPOIHBIA MAPKETHHT
/Tp /

3.5

Temsl pedeparos.

1.PpiHOK Kak OOBEKT MapKeTHHTa: 3JIEMEHTHI, XapaKTePHCTHUKH,
KJIacCU(pHKALIUS

2.PocT 3HaUMMOCTH MapKETHMHIa B COBPEMEHHBIX PBIHOYHBIX
YCIIOBHAX

3.Hcropus pa3BUTHA MapKeTHHTa B COBpeMeHHOI Poccun

4.Bugpl 1 0COGEHHOCTH MapKETHHTa B 3aBUCUMOCTH OT KOHBIOHKTYPBI
PBIHKA

5.MapkeTuHIoBbIE UCCIIEA0BaHUS ¢ IoMoLIbI0 IHTEepHET
6.KonmnuecTBeHHbIE 1 Ka4eCTBEHHbIE  METOJbl  MapKETHHIOBBIX
HCCIIEI0BAHUM

7.PazpaboTka BBIOOPOYHOTO ITaHA W ONpEIeNICHHEe BBIOOPKH JUIA
UCCIIEeJOBaHHA

8.beHuMapKHHT KaK (PyHKINS MapKETHHIOBBIX UCCIIEI0BAHHUN
9.0akTOpEl W TEHACHIMH Pa3BUTHS MAaKpOCPEIbl, WX BIHIHHEC Ha
MapKETHHTOBYIO COCTaBIISIONLYIO0

10.Bnusinne (akTopoB MHKpPOCpEIbl Ha MapKETUHTOBYIO CTpPAaTeruio
HOpeANpUsATHS

11.IlorpebuTensecknii  PHIHOK:  HCCIEAOBAHWE  MOKYIIATEIECKOTO
CIpoca, MOBEAEHUECKUX MOTHBOB, IIpoIecca ITOKYITKI

12. PBIHKM MpPOMBIIIIEHHBIX TOBAPOB, TOCYJApPCTBEHHBIX M
NPAaBUTEIBCTBCHHBIX ~ YUPESKICHHUH, OCOOCHHOCTH, MAapKETHHIOBAsA
OpHEHTANs

13. Teopernueckue KOHIETLIUN MOTHUBALUI

14. Mogens W TUNBI MPOLECCOB MPUHATUS PELIEHUS O
TIOKYTIKE.

15. Tpauncdopmarys KOMIUIEKCa MapKeTHHTa B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSAX

16. Crienudrika KOMILIEKCa MapKeTHHTa B chepe yeryr

17. MeToabl CErMEHTUPOBAHMS M aHAIU3  IIOJIyYEHHBIX
CETMEHTOB

18. Hcnonb3oBaHue PHIHOYHBIX MCCIEAOBAHUH JUI Pa3pabOTKH
CTpATETHH MTO3UITOHNPOBAHHS

19. OCHOBHBIC HANpaBICHUS] MAapPKETUHIOBOH CTpaTeruy o
OTHOIIEHHIO K ONIPEETICHHIO LIENEBON ayAUTOPUU

20. OCOOCHHOCTH CEerMEHTHPOBAHHMSA PBHIHKA TOTPEOMTEBCKIX
TOBapOB

21. Oco0eHHOCTH TMO3MLMOHUPOBAHUS TPONYKTa Ha pBIHKE
0aHKOBCKHX yCIIyT

22. [InanupoBanne yCcIyr ¥ CEPBHCHOTO OOCITY)KHBaHUS
KIIMEHTOB.

23. [InanupoBaHue TOBapHOTO AacCOPTHMEHTa WU TOBAapHOU
HOMEHKJIATYPHI.

24. Bapuanuu cTpareruu MapKeTMHra Ha pa3iIMuYHBIX dTanax
JKM3HEHHOTO LIUKJIA IPOIYKTa.

25. PanyionansHOe MpoJUIeHHE KM3HEHHOTO IMKIIA IPOIYKTa.
26. VHHOBallMOHHAsA MOJIUTUKA M BHEAPEHUE HOBBIX TOBAPOB
27. INonmuTHka mpenupusTés B 00JACTH AW3aiiHA M YNAKOBKH
TOBapa

28. LenoBast muddepeHranis Ha peIHKE TOBAPOB M YCIYT

29. Mertons! (hOpMHUPOBAHMS IIEHBI B YCIOBHAX KOHKYpPEHTHOTO
pBIHKA

30. CoBpeMeHHasl MPaKTHKa BapbUPOBaHMS IIEHAMH.

31. VYcnoBust paboTEI W OTBETCTBEHHOCTh YYAaCTHHKOB KaHalTa
pactpeneneHus

32. BeprukanbHple ¥ MHOTOKaHaJdbHblE  MAapKETHHIOBBIE
CHCTEMEI

33. IpakTideckne NPHUMEpHI, CBSI3aHHBIE C MapKETHHTOBBIMH
peLIeHUsIMU, TIPUHUMAEeMbIMU PO3HUYHBIMU TOPTOBLAMH

34. HoBble MapKeTUHIOBBIE TEHAEHIIMU B ONTOBOH TOPrOBIIU.
35. [InanupoBanue pexiIaMHOW KaMIaHWH B ceTH MHTepHeT

36. WMy opraHu3alid U €ro COCTABIIIOLLUE

37. ®opMBl  IETIOBBIX KOMMYHMKanuii B  pamkax PR-
JIESITEIEHOCTH

38. JInunsle npogaxu. TeneMapKeTUHT.

39. OCHOBHBIE BUJBl CTUMYJIHMPOBaHHS NPOJAX B ONTOBOH H
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PO3HHYHOM TOProBie
40. CucremMa MapKETUHIOBBIX CTPATETHH MPEANpPUATUS
41. OCHOBHBIE ~ JTallbl  CTPAaTeTHYECKOTO  IUIAHHPOBAHHS
MapKeTHHIa
42. OCHOBHBIE DA3IUUMSI MEXIY CTparerueil M TaKTHKOH
MapKeTHHTa
43. Copeprkanue M MOPSAOK COCTABJICHUsS TJIaHA MapKeTHHTa
44. Oco0eHHOCTH MapKeTHHra Ha pbiHke B2B
45. Bunpl MexayHapoIHOTO MapKeTHHTa M €r0 BHEIIHSS cpeaa
46. OcobeHHOCTH MapKeTHHTa Ha PhIHKE HEABMKUMOCTHU
47. Kommiekc mapkeTnHra aist cepsl ObITOBBIX YCIyT
48. ITpoGnembt TIPUMEHEHHUS COLMAIBHO-ITHYECKOTO
MAapKETHHIa B IPAKTUKE POCCUUCKUX MPEANPUATUI
49. Oco0eHHOCTH TMpPaBOrO PETYJIMPOBAaHUS MAapKeTHHIa U
pexnamsl B Poccun
50. MapKEeTHHT U OXpaHa OKpY’Karollel cpenbl
/Cp/

3.6 | /3auér/ 6 0 IK-3 L J;[1222’ 121,

4. POHJ] OLIEHOYHBIX CPEJICTB

CrpykTypa u conepkanue (OHAA OLEHOYHBIX CPEACTB Ul MPOBEICHUS TEKYIIEH M NPOMEKYTOUHOW arTeCTAallM IIPE/CTABICHHI B
[Ipunoxennn 1 k pabodeit mporpaMMe AUCITATUINHEIL.

5. YAEBHO-METOJHUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

5.1. OcHoBHas1 IMTEpaTypa

ABTOpBI, 3arnasue WznarenscTBo, roa Konug-Bo
JI1.1 | Kocrornomos [1. 1., MapKeTHHT: CUTYal[MOHHbIC 3aa4l U TECTOBBII Pocros w//1: 3n-Bo PI'DY 63
Bonnapenko B. A. KOHTPOJIb: y4el. mocobue (PUHX), 2014
JI1.2 | Tlonomapesa A. M. KpearuBHbIe CpecTBa 1 HHCTPYMEHTBI PocroB u/J1: MunuTaiir, 200
KOMMYHHKAIIHOHHOTO MapKETHHTA: y4eO. 1is 2015

cTynieHToB cren. "Mapkerunr", "Peknama”, Harp.
"Toprosoe neno", "Pexiama u cBsi3u ¢
00IIECTBEHHOCTHIO"

5.2. JlonoJHUTEeNbHAS JTUTEPATypa

ABTODSI, 3arnasue WznarenscTBO, TON Komnnua-Bo
JI2.1 | Ilemsaruxuna JI. 1O., MapkeTuHr 17151 6akaraBpoB MEHEPKMEHTA 1 Pocros n//1: ®enuxc, 2015 53
Jlarytuna E. E. 9KOHOMHKH: y4el. MOCoOHe IS CTYICHTOB BY30B,

oOyyaromuxcs o Hamp. moarot. 38.03.02
"Menemxment" (kBamudukarus "6akanasp")

JI2.2 | HBanuenko O. B., MapKeTHHT: BOIPOCHI, TECThI, CHTyalluH: y4eo. Pocros u//1: 3n-B0o PIOY 64
Mupropoackast O. H. | mocobue (PUHX), 2016

5.3 IIpodeccuonanbHbie 6a3b1 JAHHBIX U HHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

KoncynpranT +

5.4. IlepeyeHb NporpaMMHOro odecrnev4eHust

Onepanuonnas cucrema PEJI OC
LibreOffice

5.5. YueOHO-MeTOAMYECKHE MaTepHAJIbI 1151 CTYJEHTOB ¢ OrPAHMYeHHbIMHU BO3MOKHOCTSIMH 30POBbS

Ilpn HEOOXOAMMOCTH MO 3asBICHHUIO OOYYAIOMIETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBSI  y4eOHO-METONUYECKHE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpMax, agaNTHPOBAHHBIX K OTPAaHWYCHUSM 30pPOBBbS M BocHpusTHsS uHpopmarmu. [ns mmi c
HapyLIeHUsIMUA 3peHus: B ¢opMme aynuodaiina; B medarHOH (opme yBemHUeHHBIM mIpudToM. s TUI ¢ HapyLIIEHUSIMH CIyXa: B
(opMe 3NIEKTPOHHOTO JOKYMEHTa; B IedarHoi Qopme. Jlns JHIl ¢ HapymIEHHSMH OIOpPHO-ABUTATENBHOrO amnmapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B TIeYaTHON (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE TUCHUIIJINHBI

ITomemenus Ui BceX BUAOB pabOT, MPeXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAHBI HEOOXOAMMOH CHEenHann3UpOBaHHOMN
yueOHON MeOeIbI0 N TEXHUYECKUMH CPEACTBAMH OO0YUCHUSL:
- CTOJIBI, CTYJIbS;




- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEpEeHOCHOI);
- IPOEKTOP;
- 9KpaH / THTepaKTUBHAA JTOCKa.

7. METOJUYECKHUE YKA3AHUSA VIS OBYYAIOIIIUXCSA IO OCBOEHUIO JUCHUITIJINHBI

MCTOZ[I/I‘-IGCKI/IC YKazaHus 110 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60‘ICI>‘I nporpamMmme qUCHUIIIINHBI.




IHpuiaoxenue 1

®OHA ONEHOYHBLIX CPEJICTB
1 OnucaHMe noka3saTeJiell U KpUTepUueB OlleHUBAHUS KOMIIETEHIMA Ha
pa3/IMYHBIX 3Tanax ux GopMUpoOBaHHUs, ONIMCAHHE IIKAJI OLleHNBAHUSA

3VH, cocraBnsolue
KOMITIETEHIIHIO

IToka3zaTenu
OILICHUBAHU

Kpurepuu orienuBanus

CpencrBa
OIICHUBaHUS

TIK-3: CiocoOHOCTh K OpraHHu3anuy padoT IO BHEITHEIKOHOMUICCKOM MEeATeTLHOCTH

3HaHuA Paboraer ¢ ydeOHOM, | mONTHOTA " O — ompoc
3HATh POJIb, IPUHIMIEI U GYHKIUH | yueOHO- COJePKATEILHOCTD (Bompocs! 1-
MapKeTUHTa BO | MeTOoaMYECKOH U |oTBETAa Ha  YCTHBII 50)
BHEIIHEAKOHOMHUYECKOH HaY4YHOM BOIIPOC; yMeHHe

JeSITeNBHOCTH, cdepsl | muTepaTypoi, NPUBOIUTH  TPUMEPBI; T — tecTnl
NPYMEHEHUS MapKeTUHIa U | OTBEYaeT Ha YCTHBIM | COOTBETCTBUE (Pazmen 1,
0COOCHHOCTH TEXHHUIECKOM | Bompoc, MIPEACTaBICHHOMN B Paznen2
JOKYMEHTAIHH, O0OBEKTHI, | CHCTEMAaTU3UPYET orBeTax wuH(popMalimu | Borpocsi1-20)
cpeacTtBa W MHHOBAIIMOHHBIC | MAPKETHHTOBYIO MaTepuaiaM JIeKIUui u

METOABI UHPOPMALIUIO npu | yaeOHoit smtepatypsl, | [ - mokitags!
MapKeTHHra,MH(QOPMaIMOHHbBIE HaIMCaHUU TECTa CBEJICHUSAM u3 | (temsr 1-20)
TEXHOJIOTHH TP TPOCKTUPOBAHUU WHPOPMALTMOHHBIX

MapKETHUHTOBOM pecypcoB  Hutepser, | B - Bompocs! k
TS TeIIbHOCTH,CIIOCOOBI PaBHIBHOCTh 3auety (1-10)
peanu3anun MapKETHHT'OBBIX HaNHMCaHHA TecTa

MIPOEKTOB B TaMO>XEHHOU

JESITeITbHOCTH

YMeHus ITouck u cOop | BeIpaxkeHmEe CBOUX

yMeTh  COOHMpaTh W OICHUBATH | HEOOXOJUMOI MBICIIEl B  KauyecTBe P3 -
MapKEeTUHTOBYIO HWH(OPMAIHIO C | JIUTEpaTyphI IUIsL | TOKJauuKa, pacueTHbIe
[IeTBI0  aHai3a BHEIIHEH W | HamucaHWsA JOKJIaaa, | 000CHOBAaHHOCTh 3agaun (1-5)
BHYTpEHHEH MapKETUHTOBOM | HCTIONB3yeT oOpamenuss k 0azam

Ccpelibl BO BHENTHEAKOHOMUYECKOH | pa3inyHbIe 0a3bl | JaHHBIX; B - Bompocsl k
JeSTeILHOCTH; paboTarh C | maHHBIX TIpH | IeJIEHANTPAaBIEHHOCTh 3auety (11-20)
MapKEeTUHIOBOM JOKyMEHTaLHWeH; | MpoBeleHNH aHaiu3a | MoMcka ¥ ordopa
pa3pabaTeiBaTh ¥  TPUMEHSTH | MAPKETHHTOBOM MapKEeTHHTOBOM

WHHOBAIIMOHHbIE TEXHOJIOTHHM B | HHPOPMALH B | uH(opMmanyu npu
MapKEeTUHIOBOM  JIESTEIBbHOCTH, | JOKIane HalMCaHUM  JIOKJIAJa,

WCTIONB30BaTh WMH(OPMAIIOHHEIE MOJTHOTA ITPOBEIEHHOTO

TEXHOJIOTHH B  pa3paboTke U aHanmm3a

peanuzanuu MapKETHHIOBBIX MapKETUHTOBOM

TIPOEKTOB, pa3pabaThiBaTh nHGOPMAIUH B JTOKJIAJIC

MapKeTUHTOBBIE ~ TIPOGKTBI |

CTpATErvH B TAMOKCHHOM JeJie

HaBbiku Hcnonszyer yMeHue IIPUMEHSATD C3 -
BJIaJETh COBpPEMEHHbBIE TEOPETUYECKUE 3HAHUS | CUTYAllMOHHBIE
HaBBIKAMHU OpraHu3aIuu U | “HpOPMAIIMOHHO- JUTSL aHanm3a 3aaHus -
yIpaBIICHUS MapKETUHTOBOH | KOMMYHHKAIIMOHHBIE | TPAKTHYECKHX KEHCBhI
JeSITEeNBHOCTBIO; HaBBIKAMH | TEXHOJIOTHU U | CUTyalui, nenath | (kercNel-7)
¢dbopmupoBaHus TOBapHOH, | TIo0abHbBIE NpaBUIIBHBIC  BBIBOJIHI,

LIEHOBOM, COBITOBOM U | nHOpMAIMOHHBIE YMEHUE orcrauBaTh | B - Bonpocsl k
KOMMYHHKAaTHBHOM TOJIMTUKU BO | pecypchl IpH | CBOIO TO3UIMIO  TIpH | 3adery (21-30)
BHEIIHEAKOHOMHUYECKOH pereHnn peLeHun

JIeSITENIBHOCTH, METO/IaMU | CUTYAIIMOHHBIX 33J1a4. | CUTYAI[MOHHOTO

pa3paboTku WHHOBAIMOHHBIX 3aJaHus

MapKETHHIOBBIX TEXHOJIOTHH,




HaBBIKAMHU pa3paboTku u
peanu3anun MapKETHHIOBBIX
IIPOEKTOB ~ C  HCIOJb30BAHUEM
WHPOPMALMOHHBIX ~ TEXHOJOTHUH,

NPaKTUYCCKUMHU HaBBIKAMHU
peanuzanuu MapKEeTHHTOBBIX
MPOEKTOB B TaMO>XXEHHOM
JIESATEILHOCTH

1.2 IIIxanel OLlEHUBAHUS:

Texkymuii KOHTPOJIb YCIIEBAEMOCTH M IPOMEXKYTOUHAsl aTTeCTaIlus
OCYIIECTBIISIETCS B paMKaX HaAKOMUTEJIbHON Oa/NIbHO-PEUTHHTOBOM cuctembl B 100-
OaJJILHOM IIKAaJIE:

3aueT
50-100 6annoB (3a4er)
0-49 GamnoB (He3auer)

2 TumnoBble KOHTPOJIbHbIE 3aJaHMsA WJIU MHble MaTepuaJibl,
Heo0X0JuMble JJi1 OLEeHKM 3HAaHWM, YMEeHHH, HAaBbIKOB U (KMJIM) OmbITa
AeATe/IbHOCTH, XapaKTePU3Y0LMX 3Tanbl OPpMHUPOBAHUS KOMIETEHIUH
B MpoLecce 0CBOEHMA 06pa30BaTe/IbHOM MPOrpaMMbl

Bomnpocs! k 3a4ery

1. CopneprxaHue MapKeTHHIa: LeJU, 3a/1a41, IPUHIMIIBL, (PYHKIIHH.

CymHOCTb, METO/1bI IPOBEACHUSI U OCHOBHBIE 3TaIlbl IPOLIECCAa MAPKETUHIOBBIX

HUCCIIEIOBAHUMN.

MapkeTuHroBas cpeia u €€ CTpyKTypa.

Metoab!l aHanM3a MapKETUHIOBBIX BO3MOXKHOCTEN (PHPMBI

[Ipouecc ynpaBieHuss MapKETUHIOM Ha MPEAIPUSTHH.

CermMeHTHpOBaHME PbIHKA, BEIOOP 1IEJIEBOIO PHIHKA U OCHOBHBIE CIIOCOOBI OXBaTa

PBIHKA.

7. MapKeTHHTOBYIO JAEATENbHOCTb U pa3paboTKa KOMIUIEKCA MAPKETHHTa TOBApOB U

YCIIYT.

ToBap Kak 371eMeHT KOMIUIEKCa MapKeTHHTa, IPOLECC pa3padOTKN HOBBIX TOBAPOB.

Teopus )KU3HEHHOTO LIMKJIA TOBApA.

10. LleHOBBIE CTpaTErK Ha PHIHKE.

11. MeTtons! onipeiesieHHsl IIEH Ha OCHOBE U3JIEPKEK MPOU3BOJICTBA, C OPUEHTAIIMEH Ha
CIIPOC M C OPUEHTALMEN Ha KOHKYPEHLIUIO.

12. Ilena kak 2JIeMEHT KOMIUIEKCAa MapKETHHTa, (DaKTOPBI, BIHUSIOIINE Ha YPOBEHb IICH.

13. CtpykTypa u ynpapjieHHEe MapKETHHIOBBIMA KOMMYHHKAIUSMU.

14. CtumynupoBaHue MpoJIaXk B CUCTEME MacCOBBIX KOMMYHHKAIUH.

15. OcobeHHOCTH PSMOT0 MAapKETUHTA B CHCTEME MAaCCOBBIX KOMMYHHKAIIUH.

16. Ienw, 3amaun, MeTo bl PR B ccTeMe MapKETHHTOBBIX KOMMYHUKAIIHH.

17. Buap! 1 cpeacTBa pekiiaMbl B CHCTEME MAaPKETUHTOBBIX KOMMYHHMKAIIUN

18. Coneprkanuie U GOPMBI OpraHU3AIMA KOMMEPUYECKOTO IMTOCPETHUIECTBA B
MapKETHHTE.

19. Buzpl kaHATIOB pacIpeieieHus] © OCHOBHBIE KPUTEPUH HX BBIOODA.

20. ®opmbl OpraHu3alyi MapKETUHTOBOM J1E€ATEIbHOCTH.

21. Metoab! pa3paboTKu OFO/KeTa MapKEeTHHTA.
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22. Ctparernyeckoe IiaHUpOBaHUE MapKETUHIA — COJEPKAHNE U OCHOBHBIE 3TAIIBI.

23. MapKeTUHT B COLMAILHON chepe 1 HEKOMMEPUECKUN MapKETHHT.

24. CyObeKThl phIHKAa TAMOKEHHBIX ycIyT. [IpaBoBO# cTaTyC IOpUINYECKHX JIHII,
OKa3bIBAIOLINX TAMOXKEHHBIE YCIIYTH

25. CermMeHTaIys pplHKAa TAMOXKEHHBIX ycIyT. TpeGoBaHUs K CETMEHTY

26. TamokeHHAas yCIIyra Kak peIHOYHBIN NMPOoayKT. KOMITIOHEHTHI yciayru

27. CyImHOCTb ¥ BUJIbl TOCYJApPCTBEHHBIX YCIYT B cepe TAMOXKEHHOIO Aeja

28. B3anMOCBsI3b 1IEH U CIIPOca Ha TAMO>KEHHBIE YCITYTH

29. IlenooOpa3oBanue B chepe TaMOKEHHBIX yCIIyT. Llenu u mpuHIUITbI
1IeHO0Opa30BaHus B chepe OKkazaHUsI TAMOKEHHBIX YCIYT.

30. Ouenka 3¢ppeKTHBHOCTH MEPOTIPUATUHN IO TPOJIBUKEHUIO TAMOKEHHBIX YCIIYT.

Kpurepuu onieHuUBaHMSsI:

onenka «3ader» (50-100 OamwioB) BBICTABISETCS, €CIM HM3JIOKCHHBI MarepHal
(akTHUECKH BEpeH, HaJU4Me TIIyOOKHX WCYEPIBIBAIOIIMX 3HAHUH B OO0bEeMe MpOoiiIeHHON
HpOrpaMMbl JUCIHIUIMHBL B COOTBETCTBHU C HMOCTABJICHHBIMH HPOTPaMMOI Kypca LENsIMH H
3amauamMyu 00ydYeHHsI; IPaBUIIbHbIE, YBEPEHHBIC NEHCTBUS 110 MPUMEHEHHIO TIOTYYEHHBIX 3HAHUH
Ha MpPaKTHKe, TPAMOTHOE U JIOTHYECKU CTPOMHOE M3JIOKEHUE MaTepualia IpH OTBETE, YCBOCHUE
OCHOBHOHM M 3HAKOMCTBO C JIOTIOJHUTEIHHOHN JINTEPATYpOil, MPAaBMIIBHO PEIICHO CUTYaIlMOHHOE
3aJ1aHue U JITaHO OOBSCHEHHUE PE3YIbTATOB;

orieHka «He3aueT» (0-49 0a1oB) BHICTABIACTCS, €CJIM - OTBETHI HE CBS3aHbI C BOIPOCAMH,
HaJIMYue TPYObIX OIIMOOK B OTBETE, HEMMOHUMAHUE CYIIHOCTH M3J1araeéMoro BOIpPOca, HEYMEHHUE
NPUMEHSTh 3HAHUS HA MPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTH OTBETOB Ha JIOMOJIHUTEIBHBIE U
HaBOJAIINE BOIPOCHI, 33/1a4a HE PEIIeHa.

Keiichl (cHTyauOHHbIE 32 1AHUA)
Keiic 1 «/lessiTeIbHOCTH TA0AYHBIX KOMIIAHUH M COIHAIBHO-3THYECKUI MAPKETHHI

[IpousBomuTenssM Tabaka TIOCTOSHHO NPUXOAMUTCS MCKAThb KOMIIPOMHUCC MEXIY
OTPaHUYMBAIOLINM UX JIESITEIbHOCTh 3aKOHOIATEIbCTBOM U COOCTBEHHBIMU OM3HEC-MHTEPECAMH.
Kaxxgas xommaHus peliaeT BO3ZHUKAIOIIKME IMPOOJIEMBI CaMOCTOSITENIbHO, HO BCE K€ MOYKHO
TOBOPUTH M O HEKOM OOIIIEM OTBITE MPOABHKEHHS TAOAYHBIX U3EIUH.

Kypenue — HeoTbem/ieMasi 4aACTh KU3IHHU?

Bokpyr TtabayHOli oTpaciau He yTHUXaroT crophl. J[MCKyccHHM Ha TeMy Bpeda KypeHus,
3alpeToB M OTPAaHUYEHHUM pekyiaMbl TabauHOM MPOAYKIMH BeAyTcsl MOCTOsTHHO. Kakiwlii ron
3aKOHOJIATeNI pa3padaThIBalOT HOBBIE CHOCOOBI OOpPHOBI C OJHUM H3 CaMbIX BPEIHBIX
YEJI0BEYECKUX IPUCTPACTHH.

OpHako KypeHHE YXKE HAacTOJIBKO NPOYHO BOLUIO B IMPHUBBIUKY MHOTMX JIIOJAEH, 4TO
MCKOPEHUTH €r0 MOJIHOCTHIO MMOKA HE MPEJCTABIAETCS BO3MOKHBIM, 1 OKOHYATEIBHO 3alPETUTh
JeSITebHOCTh KOMIIAHUH MO NMPOU3BOACTBY M PACIpOCTPAHEHHUIO Ta0auHOW MPOAYKLUHU TOXE
HeJb3s, TaK KaK 3TO OTPaHUUYUT CBOOOlYy BbIOOpA rpakJJaHUHA: KYpUTh €MY WJIM HET.

be3 curaper cerogHst He 00XOQUTCS HU OJHA BEUEPHHKA; Mbl HE MBICIUM pabouuil 1eHb
0e3 nepeKypoB; BCTpeUasiCh € JIPY3bsIMU, XOTUM 3aTSIHYThCS; B HE3HAKOMOW KOMIIAHUU KypeHue
cOmmkaeT, cpa3dy Haxoaarcs oOmme Tembl ans Oecen W T. A. HecmoTps Ha Bce crapaHus
IIpOIara’IMcToB 3JJ0pOBOro 0Opasa xu3Hu, Poccust 3annMaer 4 MECTO B CIIMCKE CTPaH ¢ CaMbIM
O0JIBIIUM YUCIIOM KYpuUIbIIUMKOB. [1o onenkam «POMUP MOHUTOPUHI», TPETh POCCUSH KYPHUT
(Ha ceropHAHUMN eHb 3T0 60% My)4uH U 15% xeHmuH). [Ipy 3TOM KOIUYECTBO KYpUIIbIIUKOB
U YpOBEHb NOTpebIeHns Tabaka B HAllel CTpaHe MOCTOSTHHO PacTyT.

Nmenno 6naroaaps «o0OcayKuBaHUIO» 0a30BBIX (MJIM U3BPAILIEHHBIX, CTABIINX 0a30BBIMH )
4eJI0BEYECKHX MOTpeOHOCTeN OM3Hec TabauHbIX, TaK ke KaK U, K IpUMeEpY, MUIIEBbIX KOMIIAaHUH,
B MEHbIIEH CTeNeHH NojJBepraercss (hPUHAHCOBO-3KOHOMHYECKOMY KPHM3UCY M OUIYLIAeT €ro
MOCJEICTBHS: MOTpedIeHne TabauHOM MPOAYKIIUN OCTAETCs Ha MIPEKHEM YPOBHE.
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JaBaiite 3anperum! Uim Bce-Taku orpaHudIum?

Uro kacaeTcs 3alpeToB U OrpaHUYCHHN Ha pekiiaMmy Tabaka, TO OHH, TaK K€ KaK U KPHU3UC,
MOYTU HE BIUSIOT Ha ypOBEHb MOTPEOJEHHs B CTpaHe, OJHAKO JUIIAIOT WIPOKOB pbHIHKA
MOJIHOLIEHHON KOHKYPEHIIMH, TaK Kak JeJaloT HEJIOCTYIHBIMA BCEBO3MOXKHBIE CpE/ICTBa
KOMMYHHKAIUH C IOTPEOUTENEM.

CrnemyeT OTMETHTD, YTO IMOJBOIHBIM KAMHEM PEKJIAMBI TA0AYHOM MPOIYKIIUU SIBISICTCS €€
CIIOCOOHOCTH MPUBJIEKATh HECOBEPIIEHHOJIETHETO KYPHIIBILINKA, a TIOJTHOE OTCYTCTBHE PEKJIaMBbI
CO3/a€T CUTYalMIO, KOI'/la OPraHUYECKHI POCT 3a CUET MOAPACTAIOUIET0 TOKOJIEHUSI CTAHOBUTCS
HEBO3MOKHBIM.

Kak moxkaspiBaer ombiT BenukoOputanuum wu CIHIA, KynbT Kypuibliuka 03
WH(OPMAIIMOHHON MOAMEPKKU ocladeBaeT. «CTapble KYpHIbIIUKHA, KOHEYHO, JIBIMHTH HE
MEepPECTaHYT, a MOJIOJEKb IIPUBJIEKATH Oyzner TpyZHEE, —
yoexaeH ympasisrommii naptHep BrandLab Anexcannp Epemenko. — B Epome, kpome
OTJIEJIbHBIX CTPaH, CErOJHS KYPUTh HEMOJHO U HEKPACHUBOY.

B CIIA wu3-3a pe3koro noJopokKaHHs CUTapeT, OrpaHUYEHMs] HA UX PEKIaMy, a TaKkke
U3MEHEHUH B OOIIECTBEHHOM CO3HAHUM, BBI3BAHHBIX AaKTHBHON aHTUTa0a4HOW MporaraHjaow,
KypsaT Toibko 24% wHacenenus. [lo nanneiMm HanmonansHOM Acconuanuy reHepalbHBIX
npokypopoB CIIA, mposiaku curaper B CTpaHe 3a MociaeaHue 54 roja cepbe3Ho ynaiu.

B Benuko6puranuu pexiiama tabauHbIx u3aenuit 3amnpeiieHa ¢ 2003 r.,rogoM mnoszxe Obu1
BBEJICH 3allpeT Ha JI000ro BHUAA MPOMOYIIH, TUPEKT-MAapPKETHHT U CIIOHCOPCTBO. Ilmanupyercs
3aMpPETUTh CUTAPETHBIC TUCIUICH U TOPTOBbie aBToMarthl. [1o manabM Gallup, B BenmukoOpuranuu
MPOJIA’KU CUTApeT Yepes3 roJl MOocie BBEACHHUS 3allpeTa Ha KypeHue B OOIIIECTBEHHBIX MECTAX YIIalu
Ha 7%.

Nurepecen onbiT @unnsaanu. B 2010 r. 3akoHOaTENM 3aIPETHIIN BBICTABJIATh CUTaPEThI
Ha BUTpUHAX MarasuHoB. OTHBIHE KypWJIBIIMKAM MPHUAETCS CIpalluBaTh HUX Y IPOJABIIOB,
KOTOpBIE OYAYyT NOCTaBaTh JKEJIaeMOe W3-TOjJ MpHJIaBKa. 3aKOH TaKXKe 3amperniaer KypuTh B
MAIlIMHE, €CJIM B HEW HAXOAUTCA HecoBeplieHHoNeTHU. Kpome Toro, B @UHISHAUN B TE€UCHHUE
OnKalmux Tpex JeT XOTAT JIEMOHTHpPOBaTh BCE aBTOMATHI MO TMpoaaxke curaper. Takas
3aKOHO/IaTeNIbHAs UHUIIMATUBA MPEINPUHATA B paMKaxX MPOTrpaMMBbI 1O MOJHOMY HCKOPEHEHHIO
KypEeHHUS: TIOCTaBJeHa IeJIb MOJHOCTHbIO M30aBUTHCS OT ATOW BPEIHOW MPUBBIYKUA B TEUCHUE
ommpkaiimux 30 ser.

[ToMrMO BCEBO3MOXKHBIX OTpaHUYCHHI U 3alpeTOB HA peKkiIaMmy Tabaka, MPaBUTEIHCTBO
pa3HBIX CTpaH aKTHBHO UCIOJB3yeT aHTHpeknamy. Ha madkax curaper MOMEeNarT
MpenynpeauTeNbHble KapTUHKU ¢ 00€300paKeHHBIMU OpraHAMHM U MYTAIOIUMU HaAMUCIMH,
KOTOpbIE IEHCTBUTEILHO CITOCOOHBI OTOUTH JKeJIaHUE MOKYPUTh U OTPAHUYUTD, €CITU HE CHU3UTh
10 MUHIMYMa, ToTpebiieHue Tabaka cpeu moapacraroiiero nokojaenus. Hackonbko s hexTuBHO
U IPOJODKUTEIBHO TaKO€ BO3/CHCTBHE aHTHUPEKJIaMbl B LI€JIOM Ha OOIIECTBO MOKAXKET TOJIbKO
BpeMs1, TOCKOJIBKY paclpOCTpaHeHUe OHa nonyyuia auub B XXI Beke. Hanpumep, noctymninenue
B IIPOJAXKy MayeK ¢ TaKUM O0(OPMIIEHHEM COTJIACHO HEKOTOPHIM MOJICUe€TaM CHU3HIIO KOJTMYECTBO
KypuibIIMKOB B Kanaze 3a nmocnegnuit rog Ha 5%.

B Poccun 3anpetsl Ha pekiiamy Hadanuch ¢ 1996 r. — 3anpeTuiy pekjiaMmy Ha TeJIeBUICHHH,
¢ 2007 r. — paguopekaamy, HApy>KHYIO peKamMy Ha yIulax, Takke ObLIIH OTpaHHuYEHbI HEKOTOPBIS
(opMBbI BCTIOMOTaTENIbHBIX aKIMi. BOKpyr orpanndyeHnii He IpeKpalarTCs TUCKYCCHH.

«Pexmamy curaper crneayeT OrpaHUYMBaTh, [a0bl HE OCTAaBaJOCh KaKOW-IHOO
BO3MOXKHOCTH €€ BHUACTh JAeTsiM. Ho Kakue-To BHIBI pPEKJIaMHONW KOMMYHHUKAIIUU B aapec
B3POCIBIX KYPUJIBIIMKOB JOJKHBI CYIIECTBOBaTh, — cuuTaeT Mpuna baxtuHa, nupekTop otaena
KOpHOpaTuBHBIX OTHOIeHUN «lOHuneBep». — Hanmpumep, pexiamMHbie aKIMd U COOOIICHUS B
MeCTax MPOJaX».

«Ham Hy>XHBI KaHaJIbl KOMMYHUKAITUHU JIJI TOTO, YTOOBI COOOIIATh O CBOMX HOBHHKAX U
WHHOBALIMOHHBIX NpoAyKTax. [[omHbIi 3anpeT Ha pekiiaMy CHU)KAeT YPOBEHb KOHKYPEHIINH, a 3TO,
B CBOIO OY€pe/Ib, IEMOTHBUPYET MPOU3BOJAUTENCH Pa3BUBATh HOBbIE MHHOBAIIMOHHBIE MTPOTYKTHI
JUISL MECTHOTO pPBhIHKa», — IMpeaynpexaaeT AHatonaui Bepemarus, ynpapisiomuil 0o CBA3SM ¢
obmiecrBeHHOCTRIO JT1.



B TI'ociymy HEOZHOKpPAaTHO MOCTYNAIW 3aKOHOIPOEKTHI, KOTOPBIE IPEUIaraly IOJIHOE
orpannuenue tabaunoit npoxykuuu. Ognaxo emie B 2001 r. npesunent Bnagumup Ilytun B cBoeM
3aKJIIOYEHUH Ha OJUH M3 3aKOHONPOEKTOB MpH3HAI TOJHBIM 3amperT pekjgambl Tabaka
npotuBopeyaliuM KOHCTUTYLMH OrpaHMYEHHMEM IIpaBa TpaxJaH B YacTH, Kacarouleics
HOJy4YeHUs1 THPOPMALIMHU O TOBapax U yCIyrax.

[TocnenmnuM W3MEHEHHEM B PEryJIMPOBAHUM ACATEIBHOCTH TabauHOro OM3Heca cTal
HOBBIN D3 «TexHuueckuii periiaMeHT Ha TA0aYHYIO MPOAYKIIMIOY», KOTOPBIA BCTYITUI B CHITY C 26
nexadbps 2009 r. On npuuien Ha cMeny yctapemuM 'OCTam u psly HOpMAaTUBHBIX aKTOB. DTOT
JOKYMEHT IpeNyCMaTpuBacT 6-MECAYHBIM IIEPUOJ, B TEUEHUE KOTOPOIrO NPOU3BOAUTEIN H
UMIOPTEPbl  Ta0auHbIX  M3JEIMH  MOTYT  INPOU3BOAUTH  NPOAYKIMIO CO  CTapbIMU
npenynpeanTeNbHbBIME HaamucsMu 10 26 urons 2010 r., a peanusanus TabauyHBIX U3JICIUN C
MPEXXHEH MAapKUPOBKOHN U cepTU(UKATOM COOTBETCTBUS BO3MOKHA BILTOTH 10 26 utons 2011 1. C
koHrma 2010 r. yxecrouaroTcsi TpeOOBaHHMS K MapKHPOBKE M COACP)KaHUIO WH(POpMAIMU IS
noTpeouTenei.

JHupekrtop 1o kopnopaTuBHbIM oTHOLIEHUSIM «BAT Poccus» Anekcanap JIroTelil roBopUt
0 TOM, YTO KOMIIQHHUS IOJIOXKHUTEIBHO OTHOCUTCS K BBEIEHHUIO ATOIO 3aKOHA, IIOTOMY YTO OH
CHCTEMaTH3UpPyeT BCE HOPMATHUBHBIC TpPeOOBAaHUS K MPOU3BOJICTBY Ta0AYHOM MPOAYKIHH.
«/laHHBIM TOKYMEHT, KOTOpBIH, XOTS U COIEPKUT OoJiee JKeCTKUE TpeOOBaHMS K BBIYCKY U
BHEIIHEMY BHJY MPOJIYKILHUHU, BCE )K€ JaeT KOMIIAHUSIM YETKHE IpaBWJia UIPbl HA pbIHKE. MbI
TOTOBBI K PaboTe MO HOBBIM IpaBuiiaM, 0oJjiee TOro, CUrapersl ¢ (HIBTPOM, MPOU3BOAMMBIE
(abpukaMy HalIMX KOMIIAHUH, YK€ OTBEYAIOT HOBBIM HOPMaM COZEPKaHUs CMOJIbl U HUKOTHHA.
Tex. peraaMeHTOM HPEAYCMOTPEH pa3yMHbIH NEepexXOJHBbIH MepHOA, KOTOPbIM MO3BOIUT 0Oe3
NOTPSICEHUN AJI1 MHAYCTPUM MPUBECTU NPOAYKIIMIO B COOTBETCTBUE C HOBBIMU TPEOOBAHUSAMH, A
TabaYHbIM U3JI€IUAM CTaporo o0pasiia — IUIABHO BBIUTH U3 OOPALEHUS B PO3HULIEY.

CrpykTypa norpeduTe1bCKOro crpoca u noprdenb OpeHI0B

ITo cpaBHEHUIO ¢ 3apyOeKHBIMU CTpaHAMHU POCCUHCKHE 3aKOHOAATENM HEe MPUOEraroT K
JPaKOHOBCKUM METOJIaM UCKOPEHEHHS Ta0aKOKYpPEHUsl, OJJHAKO BCE PABHO CO3/IAI0OT MPEATCTBUS
JUIs CBOOOIHOM KOHKYpEHILIMH MeKay pon3BoauTensiMu. C yueToM (puHaAHCOBO-3KOHOMHUYECKOTO
KpHU3Hca Hellb3s 3a0bIBaTh O TOM, YTO OH TOKE OKa3ajl ONPECIIEHHOE BIUSHUE HA MOKYIATEIs:
U3MEHWI CTPYKTYPY HOTpeOsieHus. YMEHbLIEHHE IUIaTeKEeCIOCOOHOro CIpoca M YBEIUYEHHE
aKIIM30B MPHUBEIIO K MEPEKII0YCHUI0 TOTpeOuTeNel Ha 0oJiee JOCTYITHBIC IO [IEHE CUTaPETHI.

Hanuun I'punuH, JUpEKTOp MO pa3BUTHIO KOHCANTHMHroBoM kommaHuu PowerLexis,
oTMeuaeT: «Eciau roBopUTh 0 KOHKPETHBIX 1Iarax, To celuac y Mpou3BOJUTENEN €CTh OTIIMYHAs
BO3MOXKHOCTh MEPEKIIOYUTh MOKyINaTeneil Ooiee TOpOrMX MapoK Ha CHUrapeTbl CpEeIHEro
[IEHOBOI'O0 CETMEHTAa, HapHCOBaB YINAKOBKY IOIJIaMYpHEE U YBEIMUYMB KOHIEHTPALUIO CIIOB
«ycnex» M «IMHAMHKa» Ha €IMHHULY PEKIAMHOM IUIOLIAAU. JTO MOMOXKET CHAENATh IEepeEXo] Ha
OoJsee nemnieBblit aHAJIOT MeHee 00JIE3HEHHBIM JJIs1 HOTPEOUTETBCKOTO 3T0).

Kpome Toro, ans mpou3BOAMTENSI CErO/HS OYEHb Ba)KHO ONTUMHU3UPOBATh MOPTQEns
IIPOU3BOIUMBIX OpEHJ0B U HapaOOTaTh KPeaTUBHbIE UJIEU KaK B 00J1acTH caMOM MPOJYKIIUH, TaK
U B chepe ee MpoBUKEHUS IS IPUBJICUEHUS IOTPEOUTENS K CBOSH Mapke.

[IpaBna, B apceHasie OCTAlOTCS €lle KOoe-Kakue TPaJUuIMOHHbBIE CIOCOObI PEKJIaMbl U UX
TOK€ HEOOXOJMMO aKTHBHO MCIOJIb30BaTh. «O cOalaHCHUPOBAHHOCTH MOpT(ens OpeHA0B Kak
3aJI0re CTaOMJIBHOCTH CETOJIHS TOBOPAT YyTh JM HE BCE MPOM3BOAWUTENM. B TedueHue TOJIbKO
HOCJIEIHUX ABYX JIET MPOU30LLI0 OOHOBJIEHHUE MTOYTH KaXI0T0 MPOAYKTa, — paccka3biBaeT Enena
BapcykoBa, ynpapisironiuii Mo cBS3sM ¢ 00IIECTBEHHOCTHIO U KOPIIOPATHBHBIM KOMMYHHUKAIIHSM
xomnanuu «@wimn Moppuc Caiins saa MapKkeTHHD».

Taxk, mponyknus «Jlorckoro Tabaka» ¢ 2006 T. MO3UITMOHUPOBATIACH B CPEAHEM U HU3KOM
[IEHOBBIX CErMEHTAaX, a MPO/JIakl B OCHOBHOM OTpaHM4YMBaINCh FOXHBIM (hesiepaibHbIM OKPYTOM.
VYV xommnanuu He ObUIO OPEHAOB-TUAEPOB, UTO JENaio €€ MO3UIHI0 Ha PhIHKE KpailHe yS3BUMOM.
[TosTOMy OBLIO TPUHATO pelIeHre 0 (HOPMUPOBAHUM COATTAHCHPOBAHHOTO MOPT(ENST TOProBhIX
MapoK pa3IMYHbIX CTOMMOCTHBIX KaTe€ropHii, BOCTpeOOBaHHBIX MoTpeduTenemM. OcHOBHAs 3a/1a4ya
COCTOSAJIa B CO3/JaHUU HUILEBBIX MPOJYKTOB, KOTOPbIE ObLIM ObI CHOCOOHBI 00eCIeYUTh NMPUOBLITH
KOMIIaHUM TpU KojeOaHusx crnpoca. B Takux ycnoBusax ObUIM pa3paboTaHbl JBE HOBBIE MapKU
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curapet Kiss u Continent. Cerogns Kiss — nuuep mpojiaxx B CBOEM CETMEHTE B IIEJIOM T10 PBIHKY,
a Continent TUANPYET MO OTIACIBHBIM TEPPUTOPHUSIM.

B 2009 r. xoManusi B HATYypaJIbHOM BBIPOKCHHUH YBEITUYHIIA POU3BOJICTBO O0jIee YeM Ha
10%, a 06beMbl TTpoJ1aXx BbIpocian Ha 35% — 3TO yxe B JIeHbrax.

PexniamMmupyem u npomaem

[Toxynatens He MOXXeT OBITH OecrmpenenbHO JosuileH K oaHoi mpoxykuun FMCG B
YCIOBHSAX, KOIJa €ro MOCTOSHHO MCKYILAIOT MONpoOOBaTh YTO-TO HOBEHBKOE, U JaXKe €CIH
NIPOM3BOJIUTEININ CUTAPET XBAJISATCS MMPUBEPIKEHHOCTHIO MOTPEOHTENS K KYPEHHIO B LIEJIOM, TO HE K
OJIHOM MapKe IMOKU3HEHHO. JTO II03BOJIAET IEPEXBATHIBATh KIMEHTYPY Y KOHKYPEHTOB. [loaToMy
UCKJIIOYUTEIBHBIM MECTOM PEKJIAMBI SIBJISIETCS TOYKA IPOAAXK, I'Ie YaCTO PEIIEHUE IPUHUMAETCS
uMIynbcuBHO. Kpome Toro, i curaper 6nectsmie paboTaeT BO3MOKHOCTb OITPOOOBATh.

Korna Heckonbko JieT Ha3aj NosBWINCH curapersl «llapiameHT», OHM MMEHHO TakK U
IPOJBUTAIUCEH. AKLIUHU ITPOXOIUIIM HA MEPOIIPUATUSAX, TI€ IPUCYTCTBOBAIN COCTOSITENBHBIE JIIOIU
(moTomy 4TO Mapka Oblja JOBOJIBHO-TAKU A0pOroif). Onersie crenuanbHbIM 00pa3oM JIEBYLIKU
npeziaraiay curapetsl. [lauku ObUIH pa3ioskeHbl Ha BUAHBIX MECTaX. JTa aKIMs MPOBOIMIACH HA
JTale BBIBOJA CUTapeT HA PHIHOK. B pe3ynbrare curapersl MTHOBEHHO 3aBOCBAIU ayIUTOPHIO,
CTaJId OJHUM M3 JIUAECPOB B CBOEH LieHOBOW rpymnme. IIpu 3ToM He ObLII0 IPAKTUYECKH HUKAKON
Hapy>KHOH pekjiaMbl — IyOJMKe MpOCTO JaBaiu MnompoOoBaTh. KauecTBO MOHPaBUIOCH, U
«[TapnameHT» 3aBO€BaJI IOTPEOUTEIS.

E1e onHUM U3 AEHCTBEHHBIX CPEICTB consSumer promotion siBJISIETCS MOAAPOK 32 MOKYIIKY
u obmen (switching-selling). ITomumo 53TOro B MecTrax MNpoJa)k AKTUBHO HCHOJIB3YETCs
pasmemienre Indoor peknambl. DQQPEKTUBHO HAHOCUTh pEKJIaMy Ha pas3Hble BeIld, Kak
HEIOCPEJICTBEHHO OTHOCAIIMECS K KYPEHHIO (IIENEIbHULIBI, 3aKUTAJIKU, CIIMYKH ), TAK U CYBEHUPbI
WIN APYrHe IPeIMEThl YaCTOro MOJIb30BaHUs (KOBPUKHU ISl MBIIIH, KPY>KKH, OJIOKHOTHI U T. [1.).

B TabauynHol oTpaciu pe3yabTaTHBHO HCIOIH30BAaHUE 30HTHYHBIX OpeHmoB. TabauyHMKH
YBEKOBEUMBAIOT HAa3BaHHWE CBOUX MPOJYKTOB B napdrome, mokonaaae, Hockax u 1. A. Kaxercs,
pexnamsl HeT, HO Marlboro, Camel, Virginia ocTaroTcs y Bcex Ha cinyxy. B moctymHom apceHaie
IPOM3BOUTENECH HMMeeTcs TakKe CKphITas pekiaMa Tabaka Ha TEJIEBMJEHHM IOCPEICTBOM
(GuIbMOB.

YcneuHsM IpUMepoM pa3MeIleHus curapeT B KUHO siBisiercs puibM «llonuuenckuit u3
besepmun Xwumic». Damu Mepdu, pabortast Kak TalHBIA MONWIEHCKHIA, TpeaiaraeT mnape
NPECTYIHUKOB KYIUTh LEJIbIH TPy30BUK KOHTpabanaHbix curaper Lucky Strike u Pall Mall. B
TE€YEHHE STOW CLIEHbl KamMepbl MEHEe 4eM 3a 5 MUHYT 25 pa3 KOHUEHTPUPYIOT BHUMaHHE Ha
JaHHBIX Mapkax. B onnom snu3one Mepdu 3amedaet, uto «OHU — OYEHB MOIMYJISPHBIE CUTAPEThI».

C ycuieHneM OrpaHWYeHHI U 3alpeToB CO CTOPOHBI IPABUTENBCTBA TAOAUHUKH B CBOUX
MapKETUHTOBBIX ~CTpaTerusXx CcTaju Ooibllloe BHUMaHHe yaAedsaTh ynakoBke: «Korna
OKOHYATEJIbHO 3alpeTsT pekiiaMy TabayHbIX W3JeIWH, UMEHHO yIaKoBKa M BCE, YTO C 3TUM
CBSI3aHO, OyZeT SABIATHCA OJHUM W3 BaXHBIX MCTOYHUKOB IPOJIBUKEHHUS TOBapa», — FOBOPHUT
Cepreit CanotHunikuit, nupextop tabaunoro 6msnec-komruiekca OO0 «I'PYIITIA ATPOKOM».

«B ycloBHsX OrpaHUYEHHBIX BO3MOKHOCTEHN JJI1 KOMMYHHMKAIIMK C IOTPEOUTEIeM Mavka
CUTapeT CTAHOBUTCS BaKHBIM CPEJICTBOM IPOJIBUKEHUS OpeHia Ha pbiHKe. [loaToMy HOBBIE Hien
B 0071acTH TaOaYHOM yIIaKOBKU — OJIMH U3 MApPKETUHTOBBIX IPUOPUTETOB 115 «bpuTin AMeprukan
Tobakko». Co3znaBast HOBBIM AM3aiiH A1 Vogue, Mbl BOEPBbIE /€I JIOTOTUIT MAPKH OCHOBHBIM
XYJIO’KECTBEHHBIM 3JIEMEHTOM MAaukH. JIoroTmm u <0KEMYy)XMHa» B BEPXHEM YINIy IadyKu
NEePETUBAIOTCS MEPIAMYTPOM, TOAYEPKUBAs IPEMHUAIBHOCTD MpesioxkeHus. [lepernierenue neur,
OTOSICHIBAIOIIMX MAYKy, 3aBEpIIACT HOBBIA 00pa3», — roBoput [ennc KacaTkun, MeHemxep 1o
toproBoit mapke Vogue, «bAT Poccus».

NHHoBanum Ha cTpake MOTpedIeHus!

Ceroans TaOa4YHUKH aKTUBHO pabOTAIOT B 00JIACTH MHHOBAIIUNA, KOTOPBIE KaCAIOTCS CaMOn
TabayHON MpoayKIMU. «Bpems a1 MHHOBAIMHA U BBIBOJA HOBBIX MAapOK ceifdac MakCHUMaJbHO
OnaromnpusitHoe, — ropoput Makcum Kopones, riiaBHbIil penakrop meaua-rpynmnsl «Pycckuit
Tabak». — Ho mpoayKThl TOJKHBI TO3UIIMOHUPOBATHCS HE BBILIE CpeHEero cerMeHTa. MiMeHHo Ha
3Ty 4YacTh I[EHOBOI'O CHEKTpa yCTPEMJIEHBI B3IJISAAbl U OXHUAAHUSA MOTpeOUTeNnei, ux MHTepec,
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OUYEBHUJ/IHO, COXPAHUTCS €Ille HECKOIBKO JIET. YCTOWYMBBIA POCT 3KOHOMHUKH BO300OHOBHUTCSH, U
Oyzer Bpems JuIst Oozpsiiiel AMHAMUKU IPEMHUAIBHOTO CErMEHTa, HO HUKTO HE 3HAET, KOra 3To
BpEMsI HACTYIIUTY.

Anexcanap JItoTbIi, QUpekTop O KoprnopatuBHbIM oTHoweHusiM «bAT Poccusy,
3aMeYacT, 4YTO KPU3UC HE BEYCH U HETaTUBHBIC TEHACHIIMYA HOCAT BPEMEHHBIN XapaKTep, H0ITOMY
CTpaTerusi KOMIaHUH Ha POCCUICKOM PBIHKE CYIIECTBEHHO HE MEHSETCS: ITO-TIPEKHEMY OCHOBHOM
YIOp AENAeTCs Ha MHHOBAaLUAX. «bojee Toro, Mel CUUTaeM, 4TO KPU3UC HE IIOBOJ YKOHOMHUTH Ha
MapKETUHTOBOW aKTUBHOCTH, — A00aBisieT 3kcrepTr. — Hampumep, naxxe B 1998 1. MBI He
IpeKpallaiyd pa3BuUBaTh NOPT(ear Mapok, OblI 3amylieH MepBbI OTEYECTBEHHBIH OpeHn,
CO3JaHHBIN 110 MEXXTYHAPOIHBIM CTaHJapTaM KadecTBa, — «SIBa 3osoTasi».

Becnoii 2009 . Ha ppIHKE MOSIBIJIACh HOBUHKA ¢ He0ObIuHBIM Ha3zBanueMm Kent HD. High
Definition — u3o0paxeHue BHICOKOI YETKOCTH — CTaJIO JABHO IPUBBIYHBIM JUIS yXa MOTPEOUTEs,
UIIYILETo MOCeIHUE HOBUHKH Telie- U BuaeocucreM. Ho mouemy sta abOpeBuaTypa okazaiach
Ha YIIaKOBKE cUTraper?

[IpunymeiBass HOBBIE HJEH JUIsI cBOe mpoxykuuu, «bputum Amepukan ToOakko»
3a4acTylo oOpalaeTcst K OmbITy Apyrux pbiHKOB. «IIpm paszpaborke Kent HD mMbl oGpaTuiu
BHUMaHUE HAa MHUP BBICOKUX TEXHOJIOTMM, TJI€ B MOCIEIHEE BPEMSI aKTUBHO Pa3BUBAIOTCS HOBbIE
crocoObl nepeaayn 3ByKa U M300pa)KeHUsl, — TOBOPUT CTapIIMK MEHEKEp M0 TOProBOW Mapke
Kent «BAT Poccusi» Koncrantun I'puBuH. — Dta nest Obuta mepeHeceHa Ha TaOayHbIN PBHIHOK,
MBI CO3JIAJI HOBYIO KOHCTPYKLHIO (MIIbTpa AJis 0ojiee YETKOTro U BhIpa3sUTEIbHOIro BKyca Kent
HD». B ¢unbrp 1m00aBUIU OMOTHUTEIBHBIC IUIACTHHBI, KOTOpPBIC OJlarojgaps CBOEMY
PAcCIIONIOKEHUIO YBENUYMIN 3(P(PEKTUBHOCTh (MIBTPALMKM M TMOAYEPKHYIHM apoMarT U BKYC
CUTapeT.

Eme ognoit HoBuHKoM «bputnin Amepukan Tobakko» siBisiercs Kent Surround, koTopas
OTChUIAET MOTPeOUTENE K TEXHOJOTMsM 3ByKa B ayauocucreMax. llepenauy mynbcupyromux
HU3KMX YacTOT IIONBITAIMCh BOCCO3JaTh C IIOMOIIBIO TEXHOJOTMYECKMX MW3BICKAaHUN B
KOHCTPYKIMHU (MIIBTpA: YeThIpe BO3AYIIHBIX KaHala B aneraTHoM ¢wmibTpe Surround co3maroT
HEOOBIYHbIE — MTYJILCUPYIOIINE — BKYCOBBIE OLIYLIECHUS IPU KYPEHHH.

«@wmn Moppuc Ceiin3 31 MapKeTHHT» BBIBOJAUT Ha PHIHOK CBOM HOBHMHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHMM KOTOpBIX yraJblBaeTCsl BIUSHUE PHIHKA
MOOWJIBHOW TEXHMKH W DJEKTPOHMKH. TpEHJ «CEHCOPHOCTH» TaOaYHMKH TPUMEHWIH K
0COOEHHOM TeKCType MayKy 3TOr0 HOBOro OpeHa.

[Ipon3BoauTeny akTHUBHO HCHOJB3YIOT TeMy ankorois. Becnoit 2009 r. «Amepukan
Curapet Tobakko Komnanny pacimmpuia TMHEHKy cpeiHe IeHOBBIX curapeT Brent Bepcueii Brent
Rum & Cherry — ¢ apomaToM poma 1 BHIIIHH.

WutepecHoil pazpaborkoii ctanu curapersl Mild Seven LSS xomnanuu JTI, co3nannsie
no HOBO# TexHomoruu Less Smoke Smell (Menpiie 3amaxa Ttabaunoro asima). M3oOperenue
AMOHCKHX YYEHBIX TTO3BOJIUIIO OCJIA0UTh TaOauyHbIH 3arax, COXpaHUB BKYCOBBIE KAUeCTBA CUTapeT.
OddexT ocHOBaH Ha HCIIOJIB30BAHUU CIIEHUANIbHON OyMaru, crocoOCTBYIOIIEH YMEHBIIEHHIO
3amaxa INpU KypeHHH. OKOTEMa INPOHMKAET U B PsAbl KyPHIBLIMKOB: y HHUX IOSBHJIACH
BO3MOXXHOCTh HAclaJMTbCsl BKyCOM Tabaka M TNpU STOM JOCTaBUTh MEHBIIE HEYA00CTB
OKPYKAIOILHM.

MHorue (axkTopsl BIUSAIOT Ha JEATEIbHOCTh KOMIaHUM. TpaguiuoHHas pekiama s
Ta0aYHOT0 NMPOU3BOAUTEIIS 3HAUUTEIILHO OTPaHUYEHa, U OH HE UMEET BO3MOXXHOCTH MOCTOSIHHO
HallOMMHATh O cebe neneBoil ayauropun. Kpome Toro, prHaHCOBO-3KOHOMHUYECKHH KpHU3HC
nepepacnpeeNuil Cripoc He B IMOJIb3Y MPEMUAIBHOT0 cerMeHTa. CeroHs He0OX0IMMO HaIlPaBUTh
CBOM YCHJIMS Ha MOJIIEpKaHUE U Pa3BUTUE CPEIHETO [IEHOBOTO CETMEHTA, a TaKXKe MpeiJiaraTh
MHHOBAIMOHHBIE PElIeHUs B 00J1aCTH caMOro MpoaykTa u B cepe ero npojBuxeHus. bonbiioe
3HaYeHHe MPHOOpEeTaeT YMAaKOBKA: CTUJIBHBIA JAM3allH MOXET MOOYAUTh K COBEPIICHUIO
MMITYyJIbCUBHOM MOKYIIKH, HO PEIIEHUE O TOBTOPHOM MOKYIIKE MOJHOCTBIO 3aBUCHUT OT KayecTBa
CUTapeT.

BaxHo coOmironeHue Tex. perijamMeHTa, KOTOPbI cCHCTeMaTH3HpyeT Bce HOpPMAaTHUBHBIE
TpeOOBaHUS MO MPOM3BOACTBY TaOAYHOM NPOAYKLHH, IO3BOJSET MOTPEOUTENI0 MOJydaTh
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MTOJTHOIIEHHYIO MH(OPMAITUIO O IPHOOPETaeMOM IPOIYKTE, HE BBOS €r0 B 3a0yKIeHHe (KaK B
CUTyalldd C CUTapeTaMH, Ha KOTOPBIX CTOUT O0O3HAYEHUE (JIANT», «IETKHE» WU
«cynepiuerkue»). Bee B pykax npou3BoAuTens, U UMEHHO OT pa3pabOTKH I'PaMOTHOM CTpaTeruu
pa3BUTHsI OM3HECA C YIETOM BCEX CYIIECTBYIOUIMX OOCTOSATENBCTB 3aBUCHT ycrieX. OrpaHnyeHui
HE TaK MHOTO, U OHU HE TaKue KPUTHUYHBIE, MO3ITOMY crnocod 3(PQexkTuBHON pPabOTHI C
noTpeduTeneM HalTH, 6€3yCIOBHO, MOXHO.

Bonpocsk! u 3aganus:

1. Vkaxute HampaBlieHUST B MapKETUHTOBON NEATEIHHOCTH (PUPM-TIPOU3BOJIUTEIICH CHTaper,
KOTOpBIE TPOTUBOPEYAT KOHILIETIIUU COLUATbHO-ITHUYECKOTO0 MapKETHHTa

2. Kakue mepbl mpoTUBOAEHCTBUS U OOPHOBI C arpeCCUBHBIM MapKETHHIOM Ta0aYHbIX KOMITAHUN
ObUTM TpeanpuHATH B Mupe u B Poccun? Ouenute ux 3(Q(QEKTUBHOCTh U MPOAHATH3IUPYUTE
MPUYMHBI HEY1aY.

3. KakoBa poJb rocynapcTsa B OrpaHHUCHHUH JCSITETbHOCTH TaOaYHbIX KOMITaHUI?

4 Ilpemioxkutre TabauHbIM KOMIIAHHMSIM BO3MOJKHBIE MYTH peaju3allid B HUX JAESITeIbHOCTU
IPUHLIUIIOB COLIMATIBbHO-ITUYECKOI0 MapKETHHTA.

Keiic 2 «IIpouecc ynpaBjieHHsI MAPKETHHIOM)

Anvra BunbsiMe — eMHOIMYHBIN Biajiener; HeOobIol GUPMBbI, KOTOpas CHEHUaTU3UPYETCs
Ha TPOU3BOJICTBE KEHCKON KOCMETUKU. Pa3nmuuHble BUABI U MapKud HEJOPOIMX KOCMETUYECKUX
CpPEIICTB OPUEHTUPOBAHBI Ha MOJIOBIX JIJATHHOAMEPUKAHOK, npokuBaronux B CILIA (Bo3pacTHble
IpaHMILIbI CEerMEHTa pblHKa — OT 18 10 35 ner).

[TepBonayanbHo AHnTa Buubsime ocHoBasa B puropose Jloc-Anpkeneca HeGobIIyo hupmy,

IrJie OHa paboTana co CBOMM MyXeM U JeTbMHU. Co BpeMEeHEM €€ JIeJI0 3HAYUTEIBHO PacIIuPHIIOCh,
OJTHAKO EJMHCTBEHHOH NPUYMHON, COCp)KMBAIOIIEH JaibHeliee pa3BUTHE (DUPMBI, SBISETCS
HEBO3MO)XHOCTb YBEJIMYEHUSI IPOM3BOJACTBA M MAacIITa0OB PEKJIAMHOM JESITENbHOCTH H3-3a
HeslocTaTka (PUHAHCOBBIX CPEJCTB.
B Hacrosiee Bpemst cuTyalys B IPOMBIIUIEHHOCTH, IPOU3BOSILEH KOCMETHYECKHE CPE/ICTBA,
MEHSIETCS. OY€Hb OBICTPO, CPOKHM >KU3HEHHOI'O LHMKJIA OTAEIbHBIX BUAOB 3TOH HPOIYKLIMH
COKpAINAOTCs. JTO BBIHY)KJIAeT (DUPMBI YICTATH OONBIIOe BHUMAHKE BBITYCKY HOBBIX TOBApOB,
TOBapOB PHIHOYHON HOBM3HBI, HO B CBSA3M C TEM, YTO IPOU3BOACTBO HEIOPOrOM KOCMETHKHU HE
SIBIISICTCS. CJIO’KHBIM TPOLIECCOM, (PUPMBI-IPOM3BOIUTENN MOTYT BBIXOJUTH HAa PHIHOK C HOBBIMH
TOBapaMu 0e3 3HAYUTENIbHBIX (PMHAHCOBBIX 3aTpar.

I'-xa BunbsiMe ruiaHupyeT paclIMpUTh reorpaui4ecKuil CETMEHT CBOETO pPbhIHKA, B YACTHOCTH

OpraHM30BaTh MPOAAXKY MPOAYKIIUU CBOEH (PUPMBI Ha BCeil 0ro-3amaiHoi TeppUTOPUY IITaTa C

MOCIIEYIOIIAM BBIXOJIOM Ha PBIHOK Hbm-ﬁopKa u Maitamu.

AnBokar u Oyxrantep, KOHCYIbTUpYrole AHUTY Bunbsme, coBeTyroT et 06, 1ymarh BOIpoc 00
o0pa3zoBaHHU Ha 06a3e ee PUPMBI KOPIIOPAIUH C TENIBI0 PUBJICUEHHS] HEOOXOUMBIX (DPHHAHCOBBIX
CPEACTB.

Bomnpocsr:

1.Kakue mpeumyiiecTBa €IWHOJIMYHOIO BIaJeHHUs (UPMONH MOXKHO TMOTEPATh NPH CO3AaHHU
kopropatmu? Kakue BbIroJipl Ipy 3TOM MOKHO IOJTYYUTh?

2.Heo0Oxo1uMo 11 Biaieiblly KOMIIAaHUU MPOBEACHHE MapKEeTUHTOBbIX HccienoBaHuii? [Touemy?
3Ha  kakux  acmekrax  JedrelbHOCTH — (GUPMBI  ClleyeT B IIEpBYI0  Ouepenb
CKOHIIEHTPUPOBAaTh BHUMAaHUE €€ BIIafenulie?

4.K xakuM TOCIEICTBUSIM, Ha Balll B3IJIsI, MOXKET NMPHUBECTH MOBBIINICHHWE IIEH HA MPOIYKIIHIO
(GupMBI Ha TOM CErMEHTE PBIHKA, TJIe OHAa B HACTOSIEE BpeMs paboTaet?

6.Kakas nndopmarus HeoOXxoauMa AJ1sl IPUHATHS PEIISHUS O BBIXOJIE Ha HOBbIE PHIHKU?

7.C KaKIMHU npoOsieMaMu MOJKET CTOJIKHYTBCS BIIaJIENIULA bupmbI npu
BbIXOJIE C  HOBOM  MpOAyKUMEH  Ha  PBIHKH,  MPEIbSIBISIONINE  TOBBIIICHHBIE
TpeOOBaHUs K KaueCTBY TOBapa?

Keiic 3. «CermeHTHPOBaHHE PBIHKA»



Oupma  «I[loBap»  mOpou3BOAUT  MsCHblE  monypaOpuKkaTel W JEITUKATECHI.
[ToreHnuanbHble  MOTPEOUTENM  JEIMKATECOB - CYNEPMapKeThl W CHEIHMAIH3UPOBAHHBIC
MIPOJIOBOJILCTBEHHBIE Mara3uHbl, a MSCHBIX MOTy(adpukaToB - Kade ObICTPOro 0OCITYyKUBaHUS,
CTOJIOBBIC, pecTopanbl. CynepMapKeThl 3aMHTEPECOBAHBI B TOYHOM COOJIIO/ICHIH YCTAaHOBJICHHBIX
CPOKOB, KaueCTBa M aCCOPTHMMEHTa MOCTAaBOK; HAJEKHOW W NpUBIEKATEIbHOU ynakoBke. [Ipu
BHIOOpE TMOCTABIIMKA MarasvHbl OyJyT OPMEHTHPOBATHCS Ha IpeljiaraeéMble LIEHBl U CPOKHU
XpaHEHUs MPOIYKTOB. [IJsl pecTopaHOB BaXKHO IMOJIYUYUTh SKCKIIO3UBHYIO MPOIYKIIMIO BEICOKOTO
KadyecTBa HEOONBIIMMH NapTUAMH 1oJ 3aka3. Kade 3anHTEpecoBaHbl B KAIMOPOBKE MPOAYKIUU
(paBHBINM Bec U3AENUN OJHOTO HAMMEHOBAHHUA). A JJi CTOJIOBBIX MMEET 3HAYCHHE MMOCTOSHHOE
HaJIU4Yue HEJ0POroro aCCOpPTHMEHTA MPOAYKIIUH.
Y TOpOACKMX Mara3uHOB M CYNEPMAapKETOB HMMEETCS KpPYr IOCTOSHHBIX ITOCTaBIIMKOB
JIEJIUKATECOB, OHAKO MOCIEAHUMH HEPEIKO HEe COOMIOAA0TCS CPOKH MOCTABOK, & ACCOPTUMEHT
HE BCEr/Ja MpUBJIEKAeT MOKYIaTeNeH.

MarasuHbl 4aCTO HaXOJSATCS B CJIIOKHOM (DMHAHCOBOM IOJOXKEHHUH, YaCTh U3 HUX TEPIIUT
yOBITKM M BBIHYXJEHA MpPEKpaliaTh CBOIO JAeATeNbHOCTh. OcTaBlIMecs Mara3wHbl CHIBHO
COKpAIAIOT aCCOPTUMEHT JIEIMKATECOB, OPUEHTUPYACH Ha MOKYIATeNe ¢ HEBBICOKHUM YPOBHEM
JI0XOJI0B. MeHeKepbl PecTOPAaHOB HE CKJIOHHBI K CMEHE IOCTABIIUKOB M HEOXOTHO HMIYT Ha
HOBBIE KOHTAaKThl, a Kade MOCTOSHHO MEHSIOT MOCTAaBIIMKOB B TOHMCKE TEX, KTO CMOXKET
BBITIOJTHSATH HX 0COOBIE TPEOOBAHUSI.

[To muenuto cneuuanuctoB ¢pupmbl «IloBap» cymiecTByeT pacxoxuil MU} «O MUPOKOM
acCOpTHUMEHTE Kak 3ajore ycmexa». [lpousBoauTenn MACHOM MNPOAYKIMH IOCTOSHHO
HapPAIIUBAIOT CBOI aCCOPTUMEHT, BBOJSI KAXKIbIil MeCAIl HOBBIE MTO3ULIUU U TOPIATCS TEM, UTO UX
NpaiCc-TUCT HACYMTHIBACT COTHM HaumMeHoBaHWH. OJHAaKO aHAIM3 JaHHBIX O pealTu3aluu
MOKA3bIBAET, YTO TIOCTOSHHBIM CIPOCOM IMOJIb3YIOTCS JIUIIb HECKOJIbKO HAUMEHOBAHUU.
MeHnemkep 1Mo mpojakaM MPeIIoKII IMPOBOAUTE YUET NPEAIOKEHUH U TTOKETaHUH KIMEHTOB,
KOTOPBI JOJDKEH TOKa3aTh OMpENeNsIIoIINe KpUTepuu BbhIOOpa mpu odopmiieHHH 3aKa3a Ha
noctaBky. [lomydeHHble JaHHBIE MpPEONOJAracTcs HWCHOJIB30BaTh MPHU  IUIAHUPOBAHHUU
ACCOPTHMEHTA, YCTAHOBJICHUH 1IeH U TPEOOBAHUM K Ka4eCTBY MPOAYKIIUH, a TAKKE MPU CO3TaHUU
pPEKIIaMHBIX OOpAICHUH U MTPEAYTPEKACHHUS BO3PAKCHHUN B X0/I€ MPE3CHTAIUH.

Bonpocwl u 3a0anus:

1. Breiennute  OCHOBHBIE ~ OPHEHTHPBI,  HCIOJNb3yeMble  OpTraHU3aAIMSIMH-
NOKyHaTeIsIMU MICHON MPOJYKIIMU NIPU 3aKyTKaXx.

2. Kakne mpuHINIIBEI CETMEHTUPOBAHMSI PBIHKA MOTYT OBITh MCIOJIB30BAHbI (PUPMOIi
«IToBap»?

3. B kakux cermeHTax pblHKa (UpMa MOXKET T0OUTbCS HAaUOOJBILIEro ycrexa, eciu
o0ecrieunt cebe He0OX0IMMble KOHKYPEHTHBIE TPEeUMYILecTBa?

4. Han coznanuem kakux KOHKYpEHTHBIX MPEUMYIIECTB J0JKHA padoTathk pupma?

S. KakumMu kputepusMu HYXHO DPYKOBOJICTBOBAaTbCS MpH  (OPMHUPOBAHUU

accoptumenTta? [IpemiokuTe MapKeTHHTOBBIC PEIICHUS IO ACCOPTUMEHTY, aKTyaJIbHBIC IS
bupmsl «l[loBapy.
Keiic 4 «Komnanus NIKE».

B nHacrosiee Bpemsi copTUBHAsI 00YBb HCIIONB3YeTCsl HE TOJIBKO Ui 3aHATUN CIIOPTOM.
MHorue cnenuaau3upyrouuecs: B 3ToM Ou3Hece KOMIIaHUU IpoAaroT Tosibko 20 — 30% cBoeit
00yBH IIOJSIM, KOTOPBIE UCIIONB3YIOT UX AJIA 3aHATUH criopToM. 171 MOOMBIX U CTPEMSIIUXCS
BBITJISZICTh MOJIOABIMH KPOCCOBKH CTaJIM YacThIO TIOBCEIHEBHOM JKU3HH WM JIaXKe CHMBOJIOM
cTatyca. B cpemHeil mikone Bl BpsAI JH YBUIAUTE KaKyro—Iubo Apyryto oOyBb. JlHU, Korna
POIUTENN MOTJI YOEAUTh MOAPOCTKOB HOCUTh, OOBIYHBIE OOTWHKH, pOoUUTH. Mam OoJibiiie He
OepyT B 00OyBHBIE MarasuHbl. TONBKO CTapiiue OpaThsi U CECTPHI MHOT/A TMOJB3YIOTCS TaKOH
npuBHUJIETHEH. MalbunuKy U IEBOYKH HOCAT TO, uTo AukTyroT komnanuu Nike, Reebok, Adidas, B
MPOTUBHOM CITydae OHH OTTOpraroTcs rpymnmoil. Korga oHu mokymnarT HOBbIE (PMPMEHHBIE KPOC-
COBKH, OHHU TOKYIAIOT HE TOJBKO CIOPTHBHYIO OOYBb, HO W MMHJIXK, KOTOPBIA MO3BOJISIET UM
YyBCTBOBaTh, YTO MX MPUHUMAIOT BCEPhE3, M UYTO OHU MPHHAJIEKAT K OCO00U rpymme. ITo



0COOEHHO Ba)KHO JUIsl MTOJPOCTKOB M3 HMKHUX COLMANIBHBIX KilaccoB. ColmaibHble HETOCTATKU
MOTYT OBITh, TAKMM 00pa30M, KOMIIEHCHPOBAHBI.

Pazymeercsi, kauecTBO Takke MMEeT BecbMa OOJbIIOE 3HAYEHHE IPU MOKYIKE ITHUX
JIOBOJILHO JTIOPOTUX KPOCCOBOK (CpeiHss IieHa coctabisier okoso $70). OpHako, KauyecTBO He
npefonpenenser ycnex cobira. Baxknyto posb urpaer ausaiiH. KpocCoBKM TOJKHBI BBITJISAETh
OPUTHHAIBHO, UMETh (acOH WM I[BET, KOTOPBIA OBl BBIAENSI HMX, MMETh OCOObIE IIBBHI,
JIOTIOJIHUTEIIBHBIE 3JIEMEHTHI, MMOTPSACAIOIINE HOBHHKM (HACTOSAIIME MM IICEBJI0) — BCE, UTO
YIO/HO, COOTBETCTBYIOLIEE CETOIHALIHEN MOie. 3HaUE€HUE, MPEXK/IE BCEro, UMEET UMUK MAPKH,
U TI09TOMY Ba)KHO, 4TOOBI MOXKHO OBLIO JIETKO IPOYMTATh Ha3BaHME KOMIIAHMU WM y3HATbh €€
CHUMBOIL

MWUIHOHBI, TTOTPaYeHHBIE Ha Pa3pabdOTKy — 3TO MENIOYb MO CPaBHEHHIO C TEM, YTO
TpaTUTCs Ha poJBIKeHHe. HecMoTps Ha To, 4TO CIOpTHUBHAs 00yBb CTalla YAaCThIO [IOBCEIHEBHON
YKU3HHU, peKiIaMa IpoA0JDKaeT JeNaTh aKIEeHT Ha UCII0JIb30BAaHUU KPOCCOBOK B criopTe. B nenom
00U peKIIAMHBIN OFOJKET KPYIHBIX MPOU3BOIUTEIICH 3a4acTyro npesbimraet $100 MitH., B TOJ
U IPEJICTaBJIEH NPEKPACHBIMU, HO OYEHb JOPOTMMH POJIMKAMHU Ha MOIMYJSPHBIX U CIHOPTUBHBIX
TEJIEBU3UOHHBIX KaHajJaX C Y4YaCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTODPBIE TaKKe HOCAT
KPOCCOBKHM, M C KOTOPBIMH MOJIOJICKb XOueT ceOsi wuaeHTuuuupoBarb. Jlydmime atiaeTs
UCIIONB3YIOTCA Kak juaepbl MHeHuid. Hampumep, Maiikn xopaan u Jxum Kypee umeror
koHTpakThl ¢ Nike. Adidas 3akirouaeT kouTpakTthl co Llteddu I'pad, a Takxe ¢ PSV u AC.

[Ipou3BoauTeNnu CHOPTUBHOM OOYBHM HaHSIM CIELUAIbHBIX OXOTHHKOB 3a TaJlaHTAMH,
KOTOpBIE CTApAIOTCS MOANMCATH KOHTPAKTHI C MOJIOJBIMU MHOTOOOEIIAIOIIUMU CIIOPTCMEHAMU
(ueM paHblle OyAeT MOANUCAH KOHTPAKT, TEM JEIeBIe OH OyleT Juisl NPOU3BOIUTENS).
Hanpumep, Puuapn Kpaituek noamucan koutpakt ¢ Nike, koria ero npakTH4ecku HUKTO HE 3HAI.

Kak Nike mpeapuaut nosenenue notpebuteneit. Kommanus Nike Bblnuia Ha phIHOK
TOJBKO B 70—X IT., HA4aB C MIMIIOBAHBIX KPOCCOBOK. CHMBOJIOM MapKu ObLIa 3aragoyHasi oemast
nojoca ¢ 3aBUTKoM. [lo3Hee oHa cTaa BBITYCKATh CHELMaIbHYI0 00YBb, AJs OelicOoia, Jerkoi
aTJIETUKM W TEHHUcA. byayun BbITECHEHA C JUAUPYIOIIMX MO3ULMKA Ha pbliHKE B 1984 T.
xomnanuer Reebok, Nike BepHynack, BHEAPHB HOBUHKY — 3alOJIHCHHYIO BO3JIyXOM IOJIOIIBY.
Kaxnplid, KTO XOTeN clenoBaTh JyXy BpeMeHH, Oexal B OOyBHOH M BO3BpaIaliCs C Mapoi
«Bo3nymHbix» Nike. Ha TBepoM rpyHTe mperMyIiecTBa HOBOM MPYKUHSAIICH MOJOIIBBI MO
CPaBHEHHIO C TPAIMIIMOHHON ObUIM ocoOeHHO 3ameTHbl. OTBeToM Reebok cramm kpoccoBku ¢
HaKauyMBaHUEM BO3/yXa: MOCJE HaJEeBaHUS KPOCCOBKM HEOOXOAMMO OBLIO HaJyTh/HakauaTh, B
pe3ynbTaTe 4ero OHM TOYHO noaxoauan K Hore. B 1988 r. Nike onste Berynuia B 60ps0y. OHa
c/ienana KpOCCOBKH ¢ YaCTHYHO MPO3PaYHOM MOIO0MIBOM, YTOOBI OKA3aTh, YTO B HEH CONEPIKUTCS
BO3IYX.

Nike umeer B CILIA ¢upmenHbIe (COOCTBEHHBIC) CTUIIbHBIC MAara3uHbI C Xy10KECTBEHHO
O0(QOpPMIIEHHBIM MHTEphEepOM. TEHHHMCHBIN OT/EIN BBITISAUT KaK TEHHUCHBIH KOPT, MOXKHO JaKe
yCIBIIIaTh yJapbl TCHHUCHBIX MsiUel Ha 3aJjHeM Iu1aHe. B otaene, riae npogaercs misbkHas o0yBb
U OJIeX/1a, 0] COCTOUT M3 BHUJICOIKPAHOB, a U3 TUHAMHUKOB JOHOCHUTCS LIYM MOps, CO3/aBas y
noKynaresel WITI031I0, 4YTO OHU UAYT 10 Oepery Mopsl.

BeIsBiIeHME HOBBIX TeHACHIMN. J(M3aliHEpBl KPYITHBIX KOMITAHUM BCErJja BHUMATEIIbHBI K
HOBBIM TEH/IEHIMSIM, KOTOpble HEOOXO0IMMO BBISIBUTH BOBpeMs. B aToM oTHomenun Hunepiaan bt
— 3T0 eBpornelckuil monuroH. I[lockonbky Amepuka cuiabHO oTiaudaercs oT EBporibl, HE Bce
aAMEpUKAHCKHUE KPOCCOBKM MOTYT OBITh MpEACTaBIeHbl Ha eBporeiickuii poiHOK. Nike
ocymiecTBisieT TectupoBanue B Hunepnannax. Ecnm Tam — mpoBai, HET CMbICIAa IBITAThCS
IIPOJaBaTh UX UB OCTAJIBHBIX €BpONENcKuX cTpanax. [{ns nu3aitnepoB Hunepinanasl — 310 MecTo,
rae NpuxoauT BaoxHoBeHue. OHu npuesxkaroT u3 I'epmannn u CoennHennsix [lItaToB cHUMaTh
Ha BHJIEO, KaK OJIEBaeTCs U BEJET ce0s MOJIoIeKb. I[poBOsTCS MHTEPBBIO HA yIUIAX, U3y4aeTcs
CTHJIb HU3HU MOJIOJeKH. TaK BBISICHUB, YTO ydyalluecs OAHOMW IIKOJbI HE 3aBA3BIBAIOT LIHYPKHU
cBoux kpoccoBok Nike n Reebok, mpousBomutenu cozganu HoBble MozaenH. [lo kpasm ObLTH
c/ieNlaHbl HOBBIE JBIPKU JJIs1 HE3aBsI3aHHBIX MIHYPKOB. [loTpeburens — BOT IIaBHBIN nu3aiiHep.

Bonpocsl
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1. B Tekcre ymoMuHaeTcsi ps MPUMEPOB BIUSHUS KYJIbTYpbl HAa MOKYIATEIbCKUE MOTHBBI.
Haiinure ux u ykaxute, KakuM 00pa3oM OCYLIECTBISCTCS BIUSHUE.
3. Teopus BbLAENse€T HECKOJIBKO I'PYIMI, KOTOPbIE OKA3bIBAIOT BIUSHUE HA MOKYHATEIbCKHUE
MOTHUBEI. [IpuBenuTe U3 TeKCTa MPUMEPHI TAKUX TPYII U MOKAKHUTE, KAKYIO POJIb OHU UTPAIOT.
3. a) KakoBo ObL10 nmpexHee pacnpezesieHue posiel B CEMbE B OTHOIICHUU TTOKYITKH 00yBHU?
0) KakoBo pacripenenenue poineit ceromns?
4. KakoBo 3Hau€HHE BO3YUIHOW MOJOIIBHI, SIBISIETCS JM OHO MHCTPYMEHTAIBHBIM HIIU IMO-
MUOHAJILHBIM?
5. Kakue u3 nokynaTeabCKux MOTUBOB Macioy ynmioMHHaKOTCsl B TEKCTE?
6. [IponmttocTpupyiiTe ¢ MOMOIIBIO TEKCTa KOHILICTIUY UMH/IXKA MPOAYKTa U UMHJI’KA MapKH.
7. KakoB 0CO3HAaHHBIN PUCK YUUTEIsI, HOCAIIETO B I1Koje KpoccoBku Nike?
8. Kakyro 0xuaeMyIo 1moJib3y X04eT peaqn30BaTh NoKynaTeiab kpoccoBok Nike?
9. Kakue MHCTpYMEHTAJIbHBIC U 3MOIIMOHAILHBIC KaueCTBa KPOCCOBOK ncmoib3yer Nike?

Keiic 5 «Komiiexkce npoaBukeHHs1 NPH BbIBO/JEe HA PHIHOK HOBOI'0 IIPOAYKTAa».

«ABTOMOTO» SIBJIIETCSI POCCHICKOM TOPrOBOM KOMIIAHWEH, TIOCTaBISIOIIEH CBOIO
IPOAYKIMIO B CEPBHUCHBIE LIEHTPHl U Ha aBTO3anpaBKu. OCHOBHOM acCOPTHMMEHT HPOAYKLUU
COCTOMT U3 Macell, IpoJaBaeMbIX M0/ TOproBoii Mapkoi Grease. OcranpHasi 4aCcTh ACCOPTUMEHTA
COCTOUT M3 NMPOPECCHOHANBHON NPOAYKLUMU Ul CEPBUCHBIX LIEHTPOB (CMa30UHBIX CpPEICTB,
CMa30K, MOIOIIUX CPEACTB, 3AIIUTHBIX CPEACTB M T.I.), PSA U3 KOTOPBIX MPOJAETCS TaKKe
YIIaKOBaHHBIMH B Tapy Il NOTpeOUTens: mapaduH, CPeACTBAa Ui YNAICHUS DPIKABUMHBL,
anTHdpU3, IaMOyHb U T.1.). Bes npoaykius npoaaercs mo1 ToproBoit mapkoi Grease.

ABCTpuiicKas KOMIAHHS-IPOU3BOAUTENb CMa304HBIX cpeactB Lapschwanz AG, c¢
KOTOpPO «ABTOMOTO» Yy’K€ HECKOJBKO JIET BEAET Jeja, TOJIbKO YTO MPEeAJIOKHUIa KOMIIAHUU
9KCKIIFO3MBHOE IPABO Ha MPOJAXy OJHOTO HOBOTO H300pereHms: mpucaaku H-2-R. Ecmm
00aBUTH 3TY KUAKOCTh B MOTOPHOE MAacio, pacxo]l OEH31HA B aBTOMOOMIIE YMEHbIIaeTcs Ha 12-
19%, B 3aBHCHMOCTH OT THIA aBTOMOOMIIS M CTWIA BOXICHHA. OTuer 00 HMCIBITAHHUSAX,
COCTaBIICHHBI HE3aBHUCHUMOW aBCTPHUICKONM HCCIENOBATEIbCKOW KOMITAaHUEH, MpeCTaBIIseT
coboii HayuyHOe O00OCHOBaHWE, CHaO)KeHHOe rpadukamu, guUarpaMmMamMu U (HOpMyJIaMH.
JononuutenbHas uHGopMaIus, npeacrarieHHas Lapschwanz: nena nmokynku coctapisier $1 3a
Karcyiny oosemoMm 10 ky6. cMm. Eciin 3T0 KOmMuecTBo 100aBUTH B MOTOpPHOE Macio, To Ha 1 000
KM npoOera Oyzer obecrieueH MOHMKEHHBIN pacxo/ OeH3uHa. DTO 03HAYAEeT, YTO Ha CIEAYIOIIYIO
TBICSYY KAJIOMETPOB HYKXHO OyzeT 100aBUTh B MOTOpHOE Macio eme 10 ky6. cm npucaaku H-2-
R. OTOT mponyKT mpomaercs Ha aBCTPUIICKOM PBIHKE YK€ TpH Mecsla IO ILeHe, KoTopas
cocrarisietr $1,50, u, mo yrBepxaenuto Lapschwanz, umeer 0osbiioi ycrex. ETuHCTBEHHBIN
no000uHbIN 3(p(PEKT — 3TO TO, YTO BBIXJIOMHBIE Ta3bl UMEIOT 3€JI€HOBATHIM OTTEHOK - HO 3TO HE
npobiiemMa.

ITocne Toro, kak r-H [letpoB, AupekTOop «ABTOMOTO», caMm nonpodosan H-2-R Ha cBoeM
Mercedes, oH ObUT OYEHb BOOTYIIEBJIEH M PELINII BBIBECTH HA POCCUNUCKUNA PBIHOK 3TOT MPOJYKT
¢ 6ropxerom 0,5 MuuIHoHa 1o/u1apoB. OH MPUIIIAIAET K COTPYIHUYECTBY JIBa PEKJIAMHBIX areHT-
CTBa, KOTOpbIE€ HAUMHAIOT pa3paldaThIBaTh IUIAH KaMIIaHUU 1OCJIE KOPOTKOro coBemanus. Yepes
TpU HelIelnu Ha crosie r-Ha I[leTpoBa okasbiBaroTCsA 1Ba mpennoxkeHus: cM. Ilpunoxenue 1 n
[Tpunosxenue 2.

Ipunoowcenue 1
PexiiaMHO€ U KOHCAITUHTOBOE areHTCTBO «Pexmama»

VYBaxkaemslii r-H [leTpos!

CornacHO Hamel JOrOBOPEHHOCTH Mbl IPEACTABISEM HalIM PEKOMEHJIALMU 10
BBIBEJICHHUIO Ha PeIHOK H-2-R B MUChMEHHOM BHJIE.

MsI cornacHbl ¢ Bamu, uto npucaaka H-2-R npezacrasisier co0oi yHUKaJIbHBIA MPOIYKT
¢ OoJIbIIUM PBIHOYHBIM MOTeHIMaoM. [lo Hamemy MHEHHIO, 1ieeBasl rpyIa BKJIIOYaeT B ce0s
BCEX BOJUTENICH, KaK YaCTHBIX JIUII, TAK U MPO(HecCHOHaOB. DTO, HECOMHEHHO, SIBIISIETCS OCHOBA-
HUEM JUIS IPOBEIeHUS MUPOoKoi Kamnanuu. H-2-R nomkeH 3aBoeBaTh pOCCHHCKUI PHIHOK!
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Cmpamezus KOMMYHUKAyuu

CrnemyeT MakCcMManbHO HCIIONB30BaTh M OOpPAaTUTh BHUMAHHME IIENIEBOM TPYIIBI Ha
3HAYUTENIbHbIE (UHAHCOBBIE TPEUMYILECTBA, KOTOpPhIE MOXHO TMOJY4YUTh. BO-BTOpBIX,
HEOOXOUMO TIPOAEMOHCTPUPOBATH IPOCTOTY HCIOJIb30BAaHUS IPOJIYKTa, TAaK 4YTOOBI 3TO
BBITJIAJIENIO MPUBJICKATENbHBIM JIJII BOJUTENEH, HE YBIEKAIOUIUMXCS TEXHHKOH. LleHTpanbHON
TEeMOH 10JKHO ObITH cienytomiee: «C H-2-R kaaplii MOKET €31UTh ICHIEBOY.

Inan pabomwi co cpedcmeamu Maccosou uHgopmayuu

Crparerust KOMMYHHKAIIMH TPEOYeT CpeicTBa C OOJIBIION MPOHUKAIOIIEH CIIOCOOHOCTBIO,
HIMPOKUM OXBATOM M MPUTOIHBIM JUISl IEMOHCTpAIMK. DTO 03HAYAET, YTO OCHOBHOI yrop Oynet
nenatbes Ha TeneBujeHue. Kak BTopuuHbIe cpeAcTBa MHPOPMHUPOBAHUS Mbl CUUTAEM HYKHBIM
MCIIOJIb30BaTh paauo (4ro OyAEeT yBEINYMBATh OCBEAOMIIEHHOCTh O MPOJYKTE; LieJeBas rpynmna
CIIyIIaeT paguo B MalllMHE), HAlMOHAJbHBIC Ta3€Thl, PEKJIaMHbIE MaTepHalibl HA HUX IEPBBIX
10JI0Cax: Uil TOrO YTOOBI JOHTH IO MYXKCKOH ayJJUTOPUH, CIEIyeT IeNaTh yIop Ha JeHCTBUH.

broooicem

Kak Bwl MOkeTe OIIeHUTD, JAHHBIN TUIT BEIBEICHUS TOBapa Ha PHIHOK TPeOyeT OroKeTa,
npesbimaroriero $ 500 000. [Toaromy MBI ipeuiaraem 3apesepsupoBatb cymmy $700 000.

Pacnpeodenenue d61002cema

- 30 poJMKOB Ha TEJICBUACHUU - $360 000
- IPOM3BOICTBEHHBIC 3aTPAThI - $80 000
- peKjIamMa Ha pajuo - $100 000
- IPOU3BOICTBEHHBIE 3aTPATHI - $10 000
- peKiiama B exeaHeBHBIX razerax - $130 000
- IPOM3BOICTBEHHBIE 3aTPATHI - $20 000
Hroro - $700 000

MBI ¢ yI0BOJIBCTBHEM OPTaHU3YeM BCTPEUY ISl TOTO, YTOOBI OoJiee OPOOHO U3II0KUTh
9TOT IUJIaH U mpopaboTath aetanu. Oxxkugaem Baiiero ckopeifiiero orera.

C yBaxenueM, «Pekmamdy.
Ipunooscenue 2
«HoBBI B3I - PEKIIAMHOE U KOHCAIITUHTOBOE areéHTCTBO

YBaxaewmslii r-H [leTpos!

Komnanus «ABTOMOTO» B CKOPOM BPEMEHH TUIAHHPYET BBIBECTH Ha PIHOK MPOIyKT H-2-
R, mpucanky Juist MOTOpHBIX Mace, KOTopas o0ellaeT yMeHbIIUTh pacxo] OeH3uHa Ha 12-19%.

OcHoBHast mpoOiieMa Ha CTaJud BBIBEACHUS HAa PBIHOK COCTOMT B CO3JIaHUH
OCBEJIOMJICHHOCTH MpPOAABIIOB M KOHEUHBIX MOTpPEOUTENeH O MpOoJyKTe, KOTOPbIM SBISETCS
COBEpIIEHHO HOBBIM. OH OTHOCHUTCS K aBTOMOOWIIIO - SMOIIMOHAIBFHO 3HAYMMOMY U JOPOTOMY
HOTPEOUTENLCKOMY TOBAapy JOJTOBPEMEHHOTO II0JIb30BAaHHUS WM CPEACTBY IPOM3BOJCTBA.
[ToaTomMy HE0OX0IUM TIIATENBHO MPOPAOOTAHHBIHN MOAXOI.

Kpome Toro, HOBBIf MPOJYKT OTHOCUTCS K 00JIACTH, B KOTOPOM PEIIaroIlyt0 poJb UTPAIOT
npodeccuOHaIbHBIE KOHCYJIBTAHTHI W APYTHe JUAEPHl MHEHWH. Hamm coBeThl orpaHHYeHbI
KOPOTKHMMM CPOKaMH, MEpPHOJOM BBIBEJICHHsS TOBapa Ha PBIHOK, KOTOPBIH, KaK MbI OXXHIAeM,
IPOJIUTCS OJIMH-/IBA T0/1a. VI3IUIIIHE TOBOPUTH, YTO CTAJUU POCTA U 3PETIOCTH MOTPEOYIOT MHBIX
CTpaTeruii KOMMYHUKAIUH.

Kamnanus no evigedenuio npo0ykma Ha pblHOK

OcHOBHOH yIop J0JKEeH OBITh ClleNaH Ha MoJpoOHOoe U oOmMpHOe HHOOPMUPOBAHHE O
IPOJIYKTE SKCIEPTOB, BIAJENBIEB CEPBUCHBIX IIEHTPOB, M IPYTUX JHICPOB MHEHHUH C IIEIBIO
MO3UIIMOHUPOBAHUS MPOAYKTa KaK MMEIOLIET0 HAYyYHYIO OCHOBY. [[pyruMu cioBamu, KIIOUOM K
ycnexy siBisiercst PR.

ITo HamieMy MHEHMIO, JOJDKHBI OBITH MPEIIPUHATHI CIEAYIOIINE T1eHCTBHS:

a) COCTaBJICHHE INPOPAOOTAaHHOTO PEKJIAMHOTO TPOCIEKTAa CO Bcel MHQOpMammen o
IOPOAYKTE;, AaBCTPUICKHI OTYET Mpel CTaBUT JUIsI 3TOTO BCKO HEOOXOAWMYIO OCHOBHYIO
uH(pOpMaLIHIO;

12



0) cocTaBle€HUE CIIUCKA PACCHUIKH JJISl YIIOMSHYTOH 11€JIEBOM TPYIIIIBI;

B) IPOBEICHHE MTpecc-KOH(DepeHIINH;

') TIOJArOTOBKA KOPOTKUX OpOIIOp (Ha OCHOBaHUM IMPOCIIEKTA, YIIOMSHYTOTO BBIIIE IS
pacnpocTpaHeHHUs TOPTOBBIMHU OPraHU3aLUSIMHU CPEIU BCEX, KTO B ’TOM 3aMHTEPECOBAH);

1) ydacThe B aBTOMOOWIBHBIX IOy, C UIMPOKUM PACHpPOCTPAHEHUEM IMPOCHEKTOB U
pEeKIIaMHBIX OYKIIECTOB;

€) pa3MelleHue PEKIIaMbl B TOPTOBBIX KypHAJIax U aBTOMOOMIIBHBIX JKypHaJaxX (Harpumep,
«3a pynem»);

) MIPOrpaMMa PacChUIKH JJISl CIIELIMATU3UPOBAHHON TOPTOBIIN;

3) MOJIFOTOBKA PEKJIAMHBIX MAaTEPHUAJIOB JUIsl pa3MEILICHUS B MECTax MPOIaXKHu.

HaneeMmcs, 4To ¢ MOMOIIBIO 3TOr0 KPaTKOTO OMMCAaHWS Mbl CMOTJIM co31aTh y Bac
IpeJICTaBICHHEe 00 OCHOBHBIX HIEAX IpeIaracMoi MporpaMMbl. TH UIE€U JOJIKHBI Jajiee ObITh
pa3BUTHI M OTHUIM(OBAHKI B ITPOIECCe AATbHEUIINX KOHCYAbTanui ¢ Bamu.

C yBaxxenuem, «HoBbIN B3I,

3ananmue.
1.0ueHuTh NpeAsioKeHus ABYX PEeKJIaMHBIX ar€HTCTB HA OCHOBAaHHUH CJIEAYIOUINX KPUTEPUEB!

A Bpizienenue 1eneBbIX rpyIn BO3ICUCTBUS;

b Omnpenenennie KpaTKOCPOUYHBIX LIETICH U LIeJei Ha CPeTHECPOUHBII MEPUO/T;

B O061mee coneprkanne HHCTPYMEHTAPHS], KOTOPBIN JTIOJDKEH OBITh HCIIOIh30BaH (KOMILICKC
MapKETHHTOBBIX KOMMYHUKAIIHIA);

I" ananm3 3arpat/pe3ysibTaToB.

2. OLeHUTH NMPEATKEHNS areHTCTB M0 paboTe cO CPEeICTBAMU MAaCcCOBOM MH(POPMAINH, BKIIOYas
OrO/KET U pacmpeaeieHne O010KeTa PO IBUKCHUSI.

3. Ouenka ¢yakiuu PR, BbieeHHON B IPEIOKEHUH PEKJIAMHBIX areHCTB.

4. TlpenyioxkuTh CBOM BapuaHT PeJIaMHON KaMIIaHUU 110 BHIBEICHUIO HA PHIHOK HOBOT'O MPOJIYKTA.

Keiic 6 «MapkeTHHroBasi CTpaTerusn)

[Ipennpustie B PocTtoBckoit 001acTu BeITyCKaeT Je4eOHYI0 KOCMETHKY Ha OCHOBE JICUeOHOM
TPs3M U3 MECTOPOKACHUS Ha Oepery A30BCKOTO MOps. JJOCTOMHCTBOM KOCMETHKH SIBIISIETCS €€
YVHHUKaJIbHbIE JIeueOHbIe CBOMCTBA M IKOJOTMYHOCTh. HemocTaTkamu — Mamnasi U3BECTHOCTh U
JenieBas, Hey1o0Hast U He CTETHYHO 0(OPMIICHHAS YIIaKOBKA, HEOOJIBIIION CPOK XpaHeHUs (10 6
MmecsieB). [Ipon3BoCTBEHHbIE MOIIHOCTU MPEINPUATHS OrpaHUYEHBbl, HO B cCllyyae ycrexa
IPEIPUITHE MOXKET BOCIIOIb30BaTHCSI MOLTHOCTSMU MECTHBIX MPOU3BOANUTENEH KOCMETHKH.

1. OmpenenuTe OCHOBHYIO CTPATETHIO ISl PEATIPHUATHS.

2. OueHnTe TMPHUBIEKATENHFHOCTh IS MPEINPUATHS JBYX CETMEHTOB pPBIHKA Ha OCHOBAHUU
UH(pOpMaLNK, PeJICTaBICHHOHN B Ta0II.

Ta6auna JlanHble 119 aHAJM3Aa NPHUBJIEKATEJbHOCTH CErMEHTA

TOPr'OBBIX arCHTOB

WNHaukaTopsl CerMeHT  «OBITOBBIX» | CerMeHT «IpoeCCHOHATIBHBIX»
IIPUBJICKATEILHOCTH PBIHKA norpedureneit norpedureneit
Yacrtuele auia, napuk-|Crenuanu3upoBaHHble KIMHUKU U
[TorpeOutenu MaxepCKUe U KOCMETH- | KPYIIHBIE KOCMETHYECKHE
YECKHE CAJIOHbI CaJIOHBI
Yepes anteyHyro ceTb,
Pacnpenenenune ceTb onTOBBIX antek H|lIpsamoiil kaHan

OcTpoTa KOHKYpEHIIMH

CoBepmieHHass KOHKY-
peHIMS

MoHonoaucTuuecKas KOHKYPCHIIUA

[TorenmmansHoE KOJIMYECTBO
notpeduteneii B PocToBckoit
obnactu

Oxkomao 70 000 uenosek

Oxkoio 19 000 gyenoBek

Temribl pocTa peIHKa

101,4%

125%

[ToTenunan BasioBo npuObLUIH

25%

1o 30%
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Keiic 7 «Ilo3uunoHnpoBaHue TOBapa»
Bribepure Hanbosee mpuBIeKaTeIbHBINA CETMEHT IS IPEANIPHUITUS K 00OCHYITE CBOE PELICHHUE.

Pa3paboraiiTe BapaHThI MO3UIIMOHUPOBAHHS HOBBIX TOBAPOB, MNIAHUPYEMBIX K BBIXOAY Ha
PBIHOK TOBapONPOU3BOAUTEISIMU:

1) >xeBaTeNbHON PE3NHKH;

2) CTUPATIBLHOIO IOPOLIKA;

3) DeTCKOM OJICIKIBI,

4) x)ypHaJIOB JIs1 )KEHILUH (MYXXYHH);

5) npoxJIaAUTEIbHBIX HAMUTKOB.

Kakue arpuOyTbl MO3ULIMOHUPOBAHUS YK€  HCIHOJB3YIOTCS  CYHIECTBYIOIIUMU
ToBapornpousBoautensiMu? OOocHyWTe, ToYeMy IMpeUIoKeHHble Bamu BapuaHTBl CMOTYT
KOHKYpUPOBaTh C TMO3MIMEH CYIIECTBYIOIIMX Ha ATHUX pbiHKa ¢GupMm? YUTto Heobxommmo
OPEINPUHATH TOBAPOIPOU3BOJUTEINIO, YTOOBI €r0 NO3UIIMOHUPOBAHUE OBIIO YOS IUTEIHHBIM /IS
MOTEHITUATBHBIX TTOTPEOUTEICH?

[IpennpusiTie MOXET OPHEHTUPOBATHCS Ha BECh PHIHOK JMOO HAa OTAEIBHBIE €ro
CErMEeHTHI. 3a/1aya MapKEeTUHTa — TOMOYb MPEATNPUATUIO HAUTH CBOE MECTO Ha PBIHKE.

OCHOBHBIMU MEPOIIPHUITUSMH LIETICBOI0 MAPKETHHTA SIBJISTIOTCS:

® CErMEHTHpPOBAHHUE PHIHKA, B TOM YHKCIIE BHIOOD 1I€JIEBOTO CErMEHTa (CErMEHTOB);
e BEIOOp CTpaTernuy OXBaTa PHIHKA;
e BBIOOp CTpaTeruu NO3ULMOHUPOBAHUS TOBApA.

Kpurepun onenku:

Onenka Kpurepun oneHuBanusi
- OLICHKA 5 | cBoOOHOE BIaieHHe TPO(HEeCCHOHATLHON TEPMUHOJIOTUEH;
0amioB YMEHHE BBICKa3bIBaTh U 0OOCHOBATH CBOH CYKICHUS;

OCO3HAaHHO MPUMEHSET TEOPETUYECKHME 3HAHMSA  JUId  PELICHMS
CUTYaLIMOHHOIO 3aJaHUs
OpraHu3yeT CBs3b TEOPHUH C IPAKTUKOM.

- olleHKa 4 Oajula | CTyIGHT TPaMOTHO H3JaraeT MarepHhall; OpPUEHTHUPYETCsl B Marepuale,
BJaJiceT NPOPECCHOHATHHON TEPMUHOJOTHEW, OCO3HAHHO IPUMEHSET
TEOPETHUYECKUE 3HAHUS I PEIICHHs CUTYallMOHHOTO 3a/laHds, HO
cojepxanue u GopMa 0TBETa UMEIOT OTJIEIbHBIE HETOYHOCTH,

OlleHKa 3 O0ayula | CTy/IGHT HW3JlaraeT MaTephall HENOJIHO, HEIOCIIEAO0BATEIbHO, IOMYCKAeT
HETOYHOCTHU B OIIPE/ICIICHNU OHITH, B IPUMEHEHUH 3HAHUH [T pEIICHUS
CUTYallMOHHOTO 3aJaHusi, HE MOXXET JI0Ka3aTeJbHO OOOCHOBATH CBOU
CYXKIECHUS

orieHka 0 6a7ioB | B OTBETE€ NPOSBISETCS HE3HAHHWE OCHOBHOTO MaTepHalia MpOTrpamMMBbl,
JIOTTyCKAIOTCS TpyObIe OMMOKYU B H3JI0’KEHUH, HE MOYKET MPUMEHSTh 3HAHUS
JUIl  pELICHUS CUTYAallMOHHOIO 3aJaHMsi, OTCYTCTBYET apryMEHTaLUs
W3JI0KEHHOM TOYKU 3pEHUSI, HET COOCTBEHHOM MO3UIINH.

MaxkcumanbHasi cymma 0ajiioB 3a BBIMIOJTHEHHE KeiicoB: 35 6amioB (7 keiicoB 1o 5 0aioB)

KoMIutekT pacueTHbIX 3a1aHU I
3agaua 1 Ompenennte CBOOOJHYIO PO3HUYHYIO IIEHY H3JENUs, COCTaBbTE€ CTPYKTYPY
CBOOOJHON PO3HHYHOW IICHBI, €CITM U3BECTHBI CIIEAYIONIUE JaHHbBIC: Ce0ECTOMMOCTD U3ICIHS —
800 py6., HIAC — 18 % k ornyckuo# niene 6e3 HJC, ornycknas nena npeanpusitust (¢ HIC) —
1180 py6., onToBast HamOaBka — 10 % K OTIYCKHOM IIeHEe PEIIPHSITHS, TOproBas HagoaBka — 20
% K OTIYCKHOU IIeHE TPOMBIIIIJICHHOCTH.

3apgavya 2. Vcnone3ys naHHbIE, IPUBEIEHHBIE B TAaOJUIE, MOCTPOHTE rpaduKu crpoca U
MPEJJIOKEHHS, OINpPEAETUTe PaBHOBECHYIO IeHy. PaccumraiiTe oOLIyl0 BBIPYYKY U PacXOJbl
MOKYTIATENs, IACTUYHOCTh CIIPOCa U NMPEATIOKEHUS.
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Ilena P, py0. Cnpoc Q, TeIC. IT. [Tpepnoxenune Q, ThIC. MT.
5 10 —
4 20 —
3,5 — 40
3 30 30
2,5 40 20
2 — 10

3anaua 3. [Ipeanpusitiie N3roraBiIMBaeT HACTOJBHO — CBEPIIUIIbHBIC CTAHKU U PEANNU3YeT UX
no ueHe 7000 p. 3a WITyKy, IPU 3TOM YAEIbHbIE IEPEMEHHBIE 3aTPaThl HA €AMHUILY NTPOYKIUU
coctaBisitoT 2500 p., cymMMa €KeMeCSYHBbIX MOCTOAHHBIX 3aTpar paBHa 112500 p. Ilpu kakom
00BbeMe BBIITyCKa MPEIIPUATHE TOCTUTHET TOUYKU 0€3yOBITOYHOCTH?

3agaua 4 OOyBHas (pupma 3aKiIrOUMIa JIOTOBOP C ONTOBOM 0a30ii Ha MOCTaBKY MapTUU
JKEHCKUX caror o 1eHe 2500 p. 3a napy, BKJIIOYUB B I0TOBOP [TOCTABKU OTOBOPKY O MOBBIIICHUN
IEHBl B CJIy4ae YBEJIMYCHHUS M3JEPKEK Ha MaTepuainbl M 3apaboTHyto miary. Omnpexpenurte
MOBBILICHHE LIEHBI, % 3a BpeMs, MIPOLIEeIee C MOMEHTA MOIUCAHUS I0TOBOpa A0 (haKTHUECKOi
uX noctaBku. M3BECTHO, 4TO 3a 3TOT MEPUOJ NPU U3TOTOBJIEHUU OJHOM Maphbl Carlor CTOUMOCTb
MaTepuainoB yBenuumiach oT 600 1o 800 p., pazmep 3apabOTHOM IIaThl OCHOBHBIX pabo4uX — OT
80 1o 100 p.

HeoOxonuMo ydecTb, 4TO MpH OINpeIeleHUH LIEHBI 10JI1 MaTepuanoB coctaBiseT 60 % ot
IIEHBI, 101 3apaboTHOM miaTel — 20 % OT ICHEI.

3agaua 5 Ilpennpusitie «JeraHT?» SBISETCS MPOU3BOIUTEIEM KEHCKUX Omy3. DTO
IPOM3BOJICTBO NPEANPHUATHE OCBOMIIO HEIABHO, MIOATOMY 00BEMBI IIPOU3BOJICTBA U PEAU3aALUU
HEBEJIMKU. ACCOPTUMEHT BKJIIOYAET B c€0s1 TpU TOBApHBIE rpyHbl: 1) Oy3bl 17151 HOBCEIHEBHOM
JKU3HU, 2) O61y3bl A1 oduca, 3) O1y3bl A1t 0c000r0 Cirydas.

B unensx uccnenoBaHus MOTPeOUTENBCKOTO CIpoca ObUIO MPOBEAEHO MAapKETHHIOBOE
UCCIICIOBAaHME B OTHOLIEHHMM TOBAapHOM «rpymmbl Omy3sl Juis ocoboro ciydas». bazoas
CTOMMOCTbH OJTHOM OJTy3bI U3 JaHHOU KaTeropuu coctasisuia 7800 pyo0., mpu cpeaneM cripoce 480
mit. B cnenyronem nepuoje nena 6ni1a cHukena Ha 10%.

Ecnu n3BecTHO, UTO B pe3ysibTaTe CHUYKEHUS LIEHbI CIIpoc yBenuuuics Ha 120 mrT., kakoBa
LIEHOBAsI 2JJACTUYHOCTH cripoca?

Kpurepun onenku:
. OIleHKa 3 OaJIJIOB «OTJIMYHOY BBICTABIISIETCS CTYIEHTY, €CJIM UM MPaBUIIBHO pElIeHa
3a/1a4a U JaHO OOBbSICHEHUE Pe3yJIbTaTOB;
. OIleHKa 2 Gayijia «XOpOIIO» BBICTABISAETCS CTYJCHTY, €CIIM OH MPaBUJIBHO PELIMI 33/1a4y,

HO HE CMOT PaCKpBITh [TOJIy4EHHbIE OTBET;

. oIeHKa | Oana «yaOBIETBOPUTENIBHO» BBICTABISAETCS CTYICHTY, €CJIM OH MCIIOJIb30Ball

MPABWIBHBIN MOAX0/1, HO HE MOJHOCTBIO IIPaB B pacyeTax;

. omeHka 0 0aJI0B «HEyIOBJIETBOPUTEIHHO» BBICTABISCTCS CTYACHTY, €CIIU OH HE PELIII
3a/1auy;

MakcumanbHas cymMMa 0ajulioB 3a BBIIIOJHEHHE pacueTHBIX 3aaHuil: 15 6amioB (5 pacueTHbIX
3ajanus mo 3 6asa)

Bomnpocs! 1J1s1 yCcTHOr O onpoca
1) PackpoiiTe conuanbHO-9KOHOMHYECKYIO CYIIHOCTh MapKETHHTA.
2) OxapakTepu3yiTe UCTOPHUIO U TeHEe3KC MapkeTuHra B Poccun u 3a pydoexom
3) 3.0nummTe SBOIONMIO KOHIENIINH MapKeTHHTa
4) OxapakTepu3yiTe coJepKaHue MApKETHHTA: 1IeTH, 3aaud, TPHUHIUIbBI, (QYHKIIHH.
5) OmnpenenuTe THIBI MApPKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PBIHKA H COCTOSTHHS
crpoca.
6) OxapakTepu3ylTe CyIIHOCTh, IEIH U 3a/1a4d MapKETHHIOBBIX HCCIICAOBAaHNN PBIHKA.
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7) Ompexnenute CUCTEMY MapKETHHTOBOW HH(MOPMAIINHU U €€ OCHOBHBIE COCTABIISIOIIHE.
8) PackpoiiTe 0OCHOBHBIC METO/IbI IIPOBEJACHUSI MAPKETUHTOBBIX HCCIICIOBAHUI.
9) OmpexnenuTe OCHOBHBIE TAITBI IIPOIIECCa MAPKETHHTOBBIX MCCIICJOBAaHUI PBIHKA.

10)

Oxapakrepu3yiiTe  BaKHEWILIME  HaIllpaBJICHUS  MAapKETUHIOBBIX  HCCIIEJJOBAHMMA:

UCCJIEIOBAaHUE TOBAPHBIX DPHIHKOB; W3Y4Y€HHUE IMOTpeOuTened, wuccienoBaHue (GupMEHHON
CTPYKTYpBbI pbIHKA; UCCIIE0BaHNE BHYTPEHHEN Cpe/bl IPEANPUSATHUS.

11)
12)
13)
14)
15)
16)
17)
18)
19)

Onpenenure NOHATUE “MApKETUHIOBas Cpea’” U €€ CTPYKTypa.

Onummre Makpocpeay MapKeTHHTa M (PAKTOPBI, €€ ONPEICIISIONINE.

Onummre MUKpOCpELy MapKETHUHTa U OCHOBHBIE ()aKTOPBI €€ ONpeAeIIioIre.
Onpenenure MOHATHE IPUOPUTETA TOTPEOUTENSI B MAPKETHHTE.

[Ipoctast u pa3BepHyTas MOJENb MOKYIMATEIbCKOTO MOBEICHHUS.

BrisiBuTe pakTophl, BIUSIOUINE HA MOKYNATEIbCKOE TOBEACHHUE.

OxapakTepu3yiTe mpoIecc MPUHATHS PEIICHHUS O TIOKYIKE MOTPEOUTENIEM.

BrisiBuTe paznuyus B MOKyNaTelbCKOM IOBEIEHUU OTpeOUTeNel u opraHu3aliyii.
BrisiBUTe OCHOBHBIE (DaKTOpBI, OKa3bIBAIOIIME BIMSHUEC HA IOBEACHHE IMOTpeOuTENei

TOBApPOB IIPOMBIIIJIICHHOI'O Ha3HAYCHU .

20)

OxapaxkTepu3yiTe npoecc ynpaBIeHUs] MApKETUHIOM: aHAJIU3 PHIHOYHBIX BO3MOKHOCTEH,

0TOOp ILENIEBBIX PBIHKOB, pa3pa0OTKa KOMIUIEKCAa MAapKeTHHIra, IPEeTBOPEHHME B JKU3Hb
MapKETUHIOBBIX MEPOIPUATHH.

21)
22)
23)
24)
25)
26)

[TpoBenuTe aHaIM3 MapPKETHHIOBBIX BO3MOXKHOCTEH (DUPMBI.

OxapaxkTepu3yiiTe MapKETHHTOBYIO JIEITEILHOCTh U Pa3pabOoTKy KOMILIEKCa MapKETHHTA.
Omnpenenure pa3BUTHE KOHIICTIIIUY KOMIUIeKca Mapketunra (4P, 7P, 4C).

OnuirTe TpeTBOPEHUE B )KU3Hb MAPKETUHTOBBIX MEPOTIPUITHM.

OxapakTepu3yite BEIOOD 1IETIEBOTO PHIHKA.

Onummre  CcTpaTerdd  IEJCBBIX  CETMEHTOB  phIHKA:  HeauddepeHIMPOBAHHBIH,

mubdepeHIIMPOBaHHBIN, 11€JI€BOM MapPKETHHT.

27) Ompenenute OCHOBHbBIC MPU3HAKU CEIMEHTAIIUH PHIHKA.

28) OxapakTepusyiTe CerMEHTUPOBaHHE PhIHKA M OCHOBHBIC CIIOCOOBI OXBAaTa PHIHKA.

29) Onummte quddepeHIMpoBaHNe H TTO3UIIMOHUPOBAHUE MTPOIYKTA HA PHIHKE.

30) Omnpenenure TOBap Kak JIEMEHT KOMILICKCAa MAPKETHHTA U €0 CBOWCTBA.

31) OmnumuTe KIacCH(PUKAMIO TOBAPOB U MOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.

32) Omnpenenute mpolecc pa3pabOTKH HOBBIX TOBAPOB.

33) OxapakTepu3syiTe TEOPHUIO KU3HEHHOTO I[UKJIa TOBApA.

34) Omnpenenurte Bapualuy KPUBBIX )KU3HEHHOT'O [IHKJIA TOBApA.

35) OmnummTe CTpaTerny MapKeTHHra Ha Pa3IMYHbIX dTanax >KU3HEHHOTO IIMKJIA TOBapa.

36) OxapaxTepusyiTe YIaKOBKY H MAPKHPOBKY TOBAPOB.

37) OnummTe ynpasieHUue OPEHIOM.

38) OxapakTepusyiiTe ynpaBlieHUE TOBAPHBIMHU JTHHUSIMHU U aCCOPTHMEHTOM.

39) OmnpenenuTe 1EeHY KakK 3JIEMEHT KOMILIEKCAa MAPKETHHTA.

40) BeisBuTe (aKTOPBI, BIHSIOLINE HA YPOBCHB IICH.

41) Ompenenute BBIOOp IICHOBBIX CTPATETHil HA PBIHKE.

42) Omnpenenute LEHbI HA OCHOBE U3/ICPKEK MPOU3BOJICTBA.

43) OrmpenenuTe MEHbI C OPUEHTAIMEH Ha CIIPOC.

44)  Omnpenenurte LEHbBI C OPHECHTAIMEH HA KOHKYPEHIIHIO.

45)  OmpeaenuTe peakiuio CyObeKTOB PhIHKA Ha H3MCHEHHUE IIEH

46) Ompenenute HEOOXOAUMOCTh KaHAIOB PACIPE/ICICHUS TOBAPOB B MAPKETHHTE U HX
IPUPOTY.

47) OmnummTe BUABI KAHAIOB PAaCHpe/ICICHHsI U OCHOBHBIE KPUTEPUHU HX BBIOOpA.

48) Oxapakrtepusyiite QyHKIIMH TOCPETHHUKOB B KaHAIAaX paclpe/IeeHusl.

49) Ompenenute coaepkanue u GOPMbI OpPraHU3AIMA KOMMEPUECKOTO IIOCPETHIYECTBA B
MapKETHHTE.

50) Omnpenenute GOPMBI U METOABI POSHUYHOW TOPTOBIIH.

Kpumepuu oyenueanusa:
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- OlleHKa 3  OawioB
BBICTABJISICTCA

o0yyJaromemycs, eciu

OH JEMOHCTPHUPYET 3HAHUE II0 BOMNPOCAM TEMBI, HCIOJIb30Ball
JOTIOJTHUTEIBHYIO HAy4YHYIO JIMTEpaTypy MO TeMe, pPa3BEPHYTO
OTBETWJI Ha BONPOC, APTYMEHTHPOBAHO BBICKA3aJl CBOIO TOYKY
3peHHst, CHOPMYIUPOBAT CAMOCTOATEIbHbIE BHIBOIBI.

-omeHka 2 Oawia
BBICTaBJISIETCS

oOyuarolemMycs, eciu

OH YCBOMJI MaTepuan TE€Mbl [0 BOIpPOCaM B paMKaxXx OCHOBHOM
JTUTEpaTyphl, Pa3BepHYTO OTBETHJ HA BOIPOC, apryMEHTHPOBAHO
BBICKa3aJl CBOIO TOUYKY 3pEHUs, CHOPMYIUPOBAT CAMOCTOSATEILHBIC
BBIBOJIBI.

OILICHKA 1 Oamna
BBICTABIISIETCSA

oOyJaromemMycsi, eciu

OH ()parMEHTapHO YCBOMJI MaTepHall, HEIOCTaTOYHO Pa3BEPHYTO
OTBETWJI Ha BOIPOC, HE MPOSABISUI aKTUBHOCTb IPHU OOCYXIAECHUU
JIMCKYCCHOHHBIX BOIPOCOB, HE C(HOPMYIHPOBATI CAaMOCTOSITEIILHBIC
BBIBO/IbI.

omenka O 0aJUIOB
BBICTABIISIETCS

oOyJaromemMycsi, eCiu

OH HC YCBOMJI TECMY, HC OTBCTUJI HU HA OJJUH BOIIPOC.

MakcumaibHas cyMMa 0ajioB 1mo yctHomy ompocy: — 30 6amtos (10 rem(orBeToB) 1o 3 Gaia)

TecTnl
Pa3zgen 1

1. DJacTHYHOCTD NMPeNJI0KEeHNsI 3AaBUCUT OT:
A.Hepnoz[a BpeMeHI/I B TCUCHUU KOTOpOFO HpOI/I3BOIII/IT€JII/I MOFYT HpI/ICHOCO6I/ITLC$I K

U3MCHCHUAM LICH

b. crmocoOHOCTH TPOHM3BOIUTENS IMEpepaclpesiesiaTh Pecypchl B TOJb3y MPOU3BOJICTBA
OIpeIeIEHHOrO TOBApa 3a CUET COKpAILEHHsI BBIITYCKA OCTaJIbHBIX
B. uucna ToBapoB - 3aMEHUTENIEH JAHHOTO TOBapa
I'. Toro, siBIsieTCs JIM AAHHBINA TOBAp MPEIMETOM NEPBON HEOOXOIUMOCTH UM POCKOILU
JI. Toro, oTHOCHTCS JM JaHHBII TOBap K MpeAMeTaM UIMTEIBbHOTO IOJIb30BAHUS HIIU
TEKYIIETO MOTpeOIeHUs

2. PbIHOK TOBapa HAXOAMTCSH B PABHOBECHOM COCTOSIHUH, €CJIH ...
A. cymma IIeH Ha TOBap paBHa OIOKETY MoTpeduTenei
b. 006B&M peIHOUHOTO CIipoca paBeH 00BbEMY PHIHOUYHOTO MPEIOKEHUS
B. B PE3YIbTATC BSaHMOHCﬁCTBHH PBIHOYHOI'O CIpocCa M MPEATIOKCHUA YCTAHOBUIIACH

KIIMPUHTOBAs €Ha

I'. 1eHa paBHa U3JepKKaM IUTIOC 3aIUIaHUPOBAaHHAs HOpMa MPUObLIN
Jl. ypoBEHBb TEXHOJIOTUN MEHSETCS IIIABHO

3. MapkeTHHTI U3y4aeT:

A. TIPOM3BOJCTBO IMpeJIaraeéMblX K COBITY U3JIeINl
b. KOHBIOHKTYpY pBIHKA ONPEEIIEHHOTO BUIA POAYKIIMH
B. 00mwii ypoBeHb 1IeH B yCIOBUAX UHDIALUN
I'. mMeroabl yrpaBieHUs NOTPEOUTENLCKUM CIIPOCOM
JI. cTpareruu NoBBILIEHUS Ka4yeCTBa POyKIIUU
4. PemapKeTHHT CBSI3aH C ... CIIPOCOM.

A. HEraTuBHBIM

b. uppannoHaibHBIM

B. 4pe3smepHBIM

I'. camxarommmces

. orcyrcrBueM

S. IIpyHUMIIBI MAPKETHHIA ...
A. nocTmxeHue KOMIaHueld MaKCUMaIbHO BBICOKOW MPUObLIH
b. mocTosiHHOE M3y4YeHue COCTOSHMS U TMHAMMKHN PBIHKA
B. akTHBHOE BO31EHCTBHE HA PBIHOK
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I'. cokpanieHue MPOU3BOICTBEHHBIX U3JEPIKEK
J1. ToBbIIIEHHE KU3HEHHOTO YPOBHSI MOTpeOuTeNneit
6. 3aKkoH cnpoca npeacTraBJisieT cO00H 3aBUCHUMOCTb:
A. pocT 10X0/10B MOTpeduTeNeit BeIET K TOMY, YTO OHM HAYMHAIOT MOKYNaTh 0OJIbIe
TOBapoB
b. xorna nena toBapa nagaer, 00bEM INIAHUPYEMBIX 3aKYIIOK, KaK IIPABUIIO, PAaCTET
B. nmorpeburenu CKIOHHBI 3aMEHATH 10pOrue MPOAYKThI Oosee AeEBBIMU
I'. mpeBbllIeHNE TPEIOKEHUS HAll CIPOCOM, KaK IPaBUIIO, BEAET K CHUKEHUIO LIEHBI Ha
TOBAp
J1. KpuBas cpoca UMeeT MOJIOKUTEIbHBINA HAKJIOH
7. 'oTOBHOCTH MOKYNATh JONOJHUTEJIbHbIE NPeJiaraemMble K NMPoiake eMHUIbI TOBApa
TOJILKO 10 00Jiee HU3KOM LieHe JIydllle Bcero 00bsiCHsIeT:
A. mpuHIUN YOBIBAIOIIEH IPEIEITBHON MOJIE3HOCTH
b. xpuBas npemoKeHus
B. a¢ddexr noxona
I'. 3aKOH COOTBETCTBHS CIIPOCA MIPEITIOKEHUIO
JI. 2I1aCcTUYHOCTH cIIpoca IO LEHe
8. KoHuenuus ... 0CHOBaHA HA YTBEP:KACHUH O TOM, YTO MOTPEeOUTEIb OTAACT
NpeanoYTeHue TOBApaM, KOTOPbie IHMPOKO PACIIPOCTPAHEHbI M JOCTYIHBI 0 1[eHe.
A. COBEpILIEHCTBOBaHUS TOBapa
b. mpocBemEHHOro MapKeTUHIa
B. conuanbHO-3TUYHOrO MapKETUHIA
I'. coBepiieHCTBOBaHUS ITPOU3BOJICTBA
JI. uHTeHcH]UKALUU KOMMEPUYECKUX YCUIUN
9. Toprosasi onepaums, copepiiaemMasi AByMsl CTOPOHAMM - ... .
10. CTparterusi co31aHusi TOBApOB, KOTOPbIe MOPAJIbHO YCTAPEBAKT Mpex/ae, 4eM BbIXOIAT
U3 CTPOSI HA3bIBAETCH ...
A. Monudukaius ToBapa
b. 3amnanupoBaHHOE ycTapeBaHHE
B. mpoaykroBas HHHOBaLMS
I'. moBblIEHNE KayecTBa
/1. IpoyHOE BHEJPEHNE HA PHIHOK
11. YTBepxneHue ""He nbIiTaiiTech NPOU3BOAUTH TO, YTO MPOAAETCH KOe-KaK, a
NPOU3BOJUTE TO, YTO OyaeT 0e3yCJT0BHO KYIVICHO' XapaKTEepPHO A/ KOHUEIIUH:
. COBPEMEHHOr0 MapKeTHUHIa
b. coBepiieHCTBOBaHUS IPOU3BOJCTBA
B. coBepmieHcTBOBaHUA TOBapa
I'. uHTeHCH(UKALNU KOMMEPUYECKUX YCUITUN
JI. connanpHO-3TUYHOIO MapKETHUHIa
12. 3akoH cnpoca npeacrasJisieT c000H 3aBHCUMOCTD:
A. KpuBas cripoca UMEET MOJIO0XKUTENIbHbIN HaKJIOH
b. morpeburenu CKIOHHBI 3aMEHATH I0POTUe MPOAYKThI Oojee AeEBbIMU
B. poct noxonos norpedureneil BeAET K TOMY, UTO OHU HAUMHAIOT IOKYIATh OOJIbIe
TOBapoB
I'. mpeBbllIeHNE TPEIOKEHUS Hall CIPOCOM, KaK MPaBUiIO0, BEAET K CHUKEHUIO IIeHbI Ha
TOBap
J1. korna neHa ToBapa najaert, 00bEM MIIaHUPYEMBIX 3aKYIOK, KaK MIPaBUIIO, PACTET
13. Oneno4Hoe cyxaeHne NOTpeduTENIs 0 CIOCOOHOCTH TOBAPA YAOBJIETBOPHTD €ro
NOTPe0OHOCTH HA3bIBACTCS MOTPEOUTEIbCKAS ...
A. LIEHHOCTh
b. peakuus
B. nyxna
I'. monesHocTs

>
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. xop3unHa
14. Ouymaemasi 4eJI0BEKOM HeXBATKA 4ero-To HEOOXOAUMOIO - ... .
15. MapkeTHHT U3y4aer:
A. NpOU3BOACTBO IPEJIAra€MbIX K COBITY U3JEIUN
b. KOHBIOHKTYpY pbIHKA OIPEAEIEHHOIO BU/1a TPOYKLIUH
B. 00umii ypoBeHb 11eH B YCIOBHSIX HH(IISAIH
[". meTozsb! ynpaBieHHs MOTPEOUTEIBCKUM CIIPOCOM
J. cTpaTeruu NoBBILIEHUS KaueCTBa MPOIYKIIUU
16. Leab npouecca ynpaBjieHUss MAPKETUHIOM - ONPeAeJUTh NePCcneKTUBHbIE
HANPaBJICHUS] MAPKETHHIOBOM 1eATeJIbHOCTH, KOTOpPbIE o0ecmneyar ...
A. MakCUMaJIbHO IIUPOKUN aCCOPTUMEHT
b. KOHKypEHTHbIE TPEUMYLIECTBA KOMIIAHUHT
B. MakcuManbpHy10 3arpy3Ky IpOU3BOACTBEHHBIX MOILTHOCTEH
I'. MUHMMaNIBHBIE 3aTPaThl PECYPCOB
/1. MOHOTIONBHOE TIOJIOKEHUE HA PBIHKE
17. KoMiieke MapKeTHHIa pa3padaTbiBaeTcs il KaKI0ro ...
A. cerMeHTa pbIHKa
b. priaka B nenom
B. Ilocpennuka
I'. ToBapa
JI. HemocpeACTBEHHOIO KOHKYPEHTa
18. IIpu ocymiecTBIeHMH TOBAPHOH KOHUENIIMHU O/ OHATHEM «MAPKETHHIOBase
0JIM30PYKOCTH» MOHUMAIOT ... .
A. UCIIOJIB30BAHUE TOJIBKO ONTOBBIX OCPEAHUKOB
b. comepuiencTBoBaHue ToBapa 0e3 yuéra Hy»X 1 noTpeduTeneit
B. Ortka3 oT BblIlycKa HOBOI'O TOBapa
I'. oTka3 OT CTpaTernuecKoro IaHUPOBAHUS
J1. arpeccuBHBIEC yCHIIUSA IO COBITY TOBapa
19.0cHOBHBIE NPUHUIMIIBI MAPKETUHTA :
A. CerMeHTUPOBaHHUE PbIHKA
b. cratnunoCTh
B. opuenTanus Ha notpeduTens
I'. ynpaBienue no KOHTPaKTy
JI. THOKOCTB M aJanTUBHOCTD
20. eau mapkeTHHra B NOPsiAKe UX (POPMYTHPOBAHUS:
. LIeTIM IPEeANPUATHS
. IEJIM OT/I€TbHBIX 3JIEMEHTOB KOMIUIEKCa MapKETHUHTa
. MUCCHSI IPENTPUATHUSA
. 0011128 11eJ1b MapKETUHIOBOM €SI TEIbHOCTH
. LIeTIM JJ1 OTAEJIbHBIX TOBAPOB U PHIHKOB

NPT >

Paznen 2
. IIpUHIUIIBI MAPKETHHTA ...
. JOCTH)KEHHE KOMIIaHWEeH MaKCHMaJIbHO BBICOKOH MPUOBLTH
. IOCTOSITHHOE U3yYEHUE COCTOSIHUS U JUHAMHUKH PhIHKA
. COKpaleHUe IIPOU3BOJACTBEHHBIX U3JIEPKEK
. aKTUBHOE BO3/JICHCTBHE HA PHIHOK
. TIOBBILLICHHE KM3HEHHOT'O YPOBHSI MOTpeduTeneit
JJIeMEeHTBhI MaKpOCpeIbl MAPKETHHIA:
. IOCPETHUKHU
. DKOHOMUYECKAsl CUTyalns
. HaJIOrOBasl CUCTEMA
. TIOJIUTUYECKUN PEXKUM

ap ool =p R A2 o= Haw Bive B v i i o

19



J1. mapTHEPHI O OU3HECY
3. B OTHOLIEHMM MAPKETHHIA YCJIYT CyLIeCTBYeT AONMOJTHUTEIbHbIA NATHIA 3JIeMeHT
KOMILIeKca MapkeTunra (nmsaroe '"P") - 370 ...
. TIepcoHal
MIPE3CHTALIMS
MIO3ULIMOHUPOBAHUE
JINYHBIE MTPOJIAKHU
4. Tlopsinok cocTaB/ieHHs MJIAHA MAPKETHHIa
A. nporpamma
b. ananus
B. nemm
I'. mpuoputeTsl U cTpareruu
J1. 6ro0/1KeT
5. CounajibHbIi ¥ yIpaBJeHYeCKH MPo1ecc, ¢ MOMOIIbI0 KOTOPOIo OT/AeJbHbIE JIUIA U
TPYHIBI JHUI YI0BJIETBOPSIOT CBOM HY Kbl M MOTPEOHOCTH IOCPEACTBOM CO3IaHMS
TOBApPOB U MOTPEOUTEJIbCKUX IEHHOCTEN M B3aMMOOOMEHA UMHU - ... .
6. OTHOCATCS K KOMILIEKCY MAapPKETHHIA:
A. nuadopmanus o pplHKE
b. mponykr
B. noBenenue norpedureneit
I'. nena
J1. MapKeTUHTOBblE KOMMYHHUKAIIUU
E. nuenu opranuzauumn
K. kanaubl pacnpeneneHus IpoIyKuuu
7.371eMeHThl MUKPOCPe/Ibl MAPKEeTHHTIA:
A. HajoroBasi cucteMa
b. kueHThI
B. mapTHEpsI 110 OU3HECY
I'. monuTH4ecKuil pexxum
J. 5KxOHOMMYECKasi CUTYyaLUs
E. nocpennuku
8. Yciayra oTHOCHTCS K 3J1€eMEHTY KOMIIEKCA MAPKETHHIA - ...
A. mpojBHUKEHUE
b. nena
B. npoaykt
I'. Pactipenenenue
9. Ctparterust co31aHisl TOBAapOB, KOTOPbIe MOPAJIbHO YCTAPEBAIOT MpeXK/e, YeM BhIXOASAT
W3 CTPOS HA3bIBAETCH ...
A. 3amIaHUpPOBAHHOE YCTapeBaHUE
b. momudukanus ToBapa
. TIPOAYKTOBasi MHHOBAIIMS
I'. moBbllIEHNE KauecTBa
JI. mpo4HOE BHEIPEHUE HA PBIHOK
10. B OecnnpuOBIIBLHOM CEKTOPE KOHLENIHSA MOKPBITHSI PACX0/I0B 03HAYAeT ... .
A. 3aTpatbl Ha cOOp CpeACTB
b.
B.
I
.

=@

B

BKJIaJl MPABUTENBCTBA JIJISl TOKPBITUS 3aTpaT
[IEHOBYIO MOJIMTUKY, HAMPABJIEHHYIO HA MOKPBITUE PACXOJIOB

u3MepeHue 3pPEeKTUBHOCTH yCIyT HAa OCHOBE 3aTpaT
3aBUCUMOCTD OT JAEHET TPEThUX CTOPOH

11. OTHOCSATCA K OIHOM KjIacCcH(PUKAIMOHHOM rpyne:

A. peruoHagbHbIN MapKETHHT

b. crparernueckunii MapKeTUHT

B. MEKpO-MapKeTHHT
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I'. MmexxayHapOIHBI MAPKETUHT
JI. MapKeTHHr yciayr
12. CoBpeMeHHBI MOAX0/ K OCYIIeCTBJIEHHI0 MAPKETUHIOBOM 1eSITeJIbHOCTH OCHOBAH HA:
A. MakCHMaJIbHOM YZIOBJIETBOPEHHH MOTPEOHOCTEH moTpeduTeneit
b. KOMIIEKCHOM MOJAX0/1€ K UCIIOIb30BAHUI0 THCTPYMEHTOB MapKETHUHIa
B. ynoBierBopenun notpedHOCTEH OTpeOUTENCH Yepe3 TOCTHIKEHHUE IIeTIeH KOMITAaHUN
. .1ocTHXeHuu 1enel KOMIaHUH uyepe3 YAOBIETBOpEeHUEe NOoTpeOHOCTeH moTpeduTeneit
J. nonydenuu Oonbiiel IpuObUIH, YeM KOHKYPEHTHI
13. "He neHexxnas" nena B 0ecnpuObIJIbHOM MAPKETHHIE - 3TO ...
. cyOcuaum Ha qynly 4esloBeKa, BhIpaKeHHbIE B pyOIIsix
BpeMs U YCWIIUS, TIOTPAaYeHHbIE TTOTPEOUTEISIMH
. LIEHa, BBIPAKEHHAs B TOBApax, a HE IEHbrax
nap
HE3aBUCHUMOCTD CYILIECTBOBAHUS OPraHU3ALMK OT PE3YJIbTATOB HA PHIHKE
14 Konuenuumn ynpapJjieHusi MApKEeTHHIOM B MOPS/IKe UX Pa3BUTHUSA
A. poaykToBas
b. mapkeTuHr
B. cObrToBas
I'. mpousBoACTBEHHAs
J. counanbHO-3TUYHBIA MAPKETUHT
15. OcHOBHBbIE NOHATHS MAPKETHHIA B OPSAAKe X YCJIO0KHEHUS
A. motpeburenbckas IEeHHOCTh
b. Hyxna
B. 3anpoc
I'. norpeburenbckas y10BIETBOPEHHOCTh
J1. noTpebHOCTh
16. AKT nmosiy4eHus1 OT KOr0-TO eJ1aeMoro 00beKra B3aMeH Apyroro o0bexra - ... .
17. Yciyra oTHOCHTCS K 3JIEMEHTY KOMILIEKCA MADKETHHIA - ...
. IeHa
MPOAYKT
. ILIeHa
MPOJIBMKEHUE
. pacrpeneneHue
18 CoBOKYITHOCTH UMEHIIUXCH U MOTEHUMAJIbHBIX MOKYIaTeIed TOBapa UM yCJIYIH -
19.11esb npouecca ynpapJjieHUs MAPKETHHIOM - ONIpPeJeJMTh NepcrleKTUBHbIe
HaNpPaBJIeHUSI MAPDKETHHI0BOI 1eATeJIbHOCTH, KOTOpPbIE o0ecneyar ...
A. MOHOIIOJILHOE TI0JIOKEHHUE Ha PHIHKE
b. MakcumanbHy10 3arpy3Ky NpOM3BOJICTBEHHBIX MOIIIHOCTEN
B. MuHMManbHBIE 3aTpaThl PECYPCOB
I'. MakcuMaIbHYIO 3arpy3Ky NpOU3BOJACTBEHHBIX MOIIHOCTEH
J1. KOHKYpEeHTHBIE PEUMYIIECTBA KOMITAHUU
20. OcHOBOM KOHUENINH COUNATBHO-ITHYHOT0 MAPKETHHIA SBJSIOTCH UACH ...
A. TapMOHHUH C TIPUPOJIOH
b. 6narococtosiHus yenoBeyecTBa
B. onTuMun3anuu nponsBoICTBA
I'. ynoBneTBopeHust NoTpedHOCTEN
J1. mony4enus npuobUIH

HEOwS >

=TS >

HNHcTpyKkuMsi mo BBINOJIHEHUIO: 00ydYarolmeMycsi HeoOXOAUMO BbIOpaTh OJUH MPaBUIbHBIN
OTBET U3 NPEAJIOKEHHBIX.
Kpurepun ouenku:

OLIEHKa 5 0ayIOB BBICTABISETCS CTYAEHTY, €CIM IOJyYeHbI IPaBUIIbHBIE OTBETHI Ha 90-
100% BompocoB TecTa;
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orieHKa 4 0ajia BBICTABIISIETCS CTY/ICHTY, €CJIU TTOJTy4YeHBI ITpaBuiIbHbIE OTBETHI Ha 70-80%
BOIIPOCOB;

orieHKa 3 0ajuia BBICTABIISIETCS CTY/ICHTY, €CJIU TTOJTy4YeHbI TpaBUiIbHbIC 0TBETHI Ha 50-60%
BOIIPOCOB;

otieHka 0 GayUIOB BBICTABJISICTCSl CTYJCHTY, €CIIH TTOJIyYeHBI TPABUIIbHBIE OTBETHI MEHEE,
yem Ha 50% BOIpOCOB;
MakcumanbHas cymma 6amio mo tectam: 10 6amios (2 Tecta 1o 5 6amioB)

Tembl noKI210B
PocT 3HAaUMMOCTH MapKEeTHHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBHSX
Pacimpenue cdepbl npuMeHeHNs] MApKETUHTa B COBPEMEHHON MPaKTHUKE
Wcropus pa3Butus mapketunra pa3sutus Mapketunra B CIIIA u 3anannoit EBpone
Uctopus pa3Butusi MapkeTUHra B coppeMeHHon Poccun
Buasl 1 0cOGEHHOCTH MapKETHHTA B 3aBUCIMOCTH OT KOHBIOHKTYPBI PHIHKA
MapkeTHHroBbI€ UCCIIEIOBaHMS ¢ TOMOIIbI0 HTepHeT
KonnyectBeHHbIE M KaUECTBEHHBIE METO/IbI MAPKETUHTOBBIX HCCIEIOBAHUI
Pa3paboTka BEHIOOPOYHOrO IJ1aHa U OMpe/esieHne BEIOOPKH ISl HCCIIEI0BAHUS
beHumapkuHT KaK QYHKIHS MAPKETUHTOBBIX UCCIICIOBAHHIA
0. Buas! nuadopmanuu 1 ux KiaccupuKarus
11. ®akTtopbl W TCHACHIMU pPAa3BUTUS MaKpOCPEAbl, UX BIHSHAC HAa MapPKETHHTOBYIO
COCTaBIISIOLIYIO
12. BaustHue GpakTopOB MUKPOCPEABl HA MAPKETHHTOBYIO CTPATETHIO IPEATPUSITHS
13. [loTpebuTenbCckuii PHIHOK: HCCIEIOBAHHME IOKYMATEIbCKOTO CIpPOCca, MOBEACHUYECKUX
MOTHBOB, IIpOLIECCa MOKYIIKH
14. PoIHKY IPOMBIILIIEHHBIX TOBAPOB, TOCYJAPCTBEHHBIX U MPABUTEIbCTBEHHBIX YUPEXKICHUH,
0COOEHHOCTH, MAPKETUHIOBasi OpUEHTAIUS
15. TeopeTnueckue KOHIEMIIUU MOTUBALIUI
16. I'pynmbl pakTOpoB, OKA3BIBAIOIINX BIUSHHUE HA MOKYMATEILCKOE MOBEICHHE
17. Mopnenb ¥ TUIIBI IPOLIECCOB MPUHATHUS PELICHUS O TTOKYIIKE.
18. KoMIiekc MapKeTHHTa B €Tro pa3padoTka
19. Tpanchopmarus KoMIIIIeKca MApPKETUHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBUSAX
20. Cnermuduka KoMIUIEKCa MapKETHUHTA B cepe yCIryT
Kpurepun oneHuBanus:

Boo~NoO~WNE

OOyuaromumiicss MojydaeT 3a JIOKJIan S5 OalyioB MpU COOMIONCHHUH CIIEAYIOIINUX
TpeGoBaHUI:

- IOCTaBJIeHA IpobJieMa rcciea0BaHns, 000CHOBaHa ee akTyalbHOCTh (1 Oamna);

- C/IeJIaH KPaTKUH aHaIM3 Pa3InYHbIX TOUEK 3pEHUs Ha paccMaTpuBaeMyto npoodsemy (1
Oaia);

- C/IeTIaHbl BBIBOJIBI IO Hcciieayemoit npodieme (1 Oanna);

- o0o3HavyeHa aBTopckas no3unus (16amna);

- UCTIOJIb30BAHO HE MEHEE MATH JIUTEPATYPHBIX HCTOYHUKOB, COOJIOICHBI TPEOOBaHUS K
odopmitenuto padotsi (1 Gamn).
3a HecoOUTI0/IeHHE YKa3aHHBIX TpeOOBaHMM OlleHKa CHUXKaeTcs Ha 1 6aJil o KaXKA0My ITyHKTY.
MakcumMainpHas cymma 0ayutoB 3a qoxitansl: 10 6amios (2 qokimana mo S5 6ayuioB)

3 MeTtoauuyecKre MaTepuaJibl, onpeje/sioiyue nNpoueaypbl OeHUBaHUSA
3HAaHUM, YMEeHM#, HaBbBIKOB U (WIK) oOmnbITa /[JeATeJbHOCTH,
XapaKTepHu3yKLUMX 3Tanbl pOPMHUPOBAHUS KOMIIETEHLIUN
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[Tpouenypsl OICHWBAHUS BKIIOYAIOT B CeOsl TEKYIIUH KOHTPOJb U MPOMEKYTOUHYIO
aTTeCTaLUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH TMPOBOJUTCS C UCHOJB30BAHUEM OIEHOYHBIX
CPEACTB, MPEICTABICHHBIX B M. 2 JAHHOTO NPWIOKEHHUs. Pe3ynpTaTbl TEKYyIIETO KOHTPOJIA
JIOBOJISITCS 10 CBE/ICHUS CTYJEHTOB JIO IPOMEXYTOYHOMN aTTeCTallUu.

IIpomexyTouHas aTTecTanms NPoOBOAUTCS B hopMe 3a4era.

3aueT MPOBOIUTCS IO PACIHUCAHUIO MPOMEKYTOUHOM aTTecTallud B MHUCbMEHHOM BHUJIE.
KonuuecTBo BompocoB B 3aueTHOM 3aanuu — 3. IIpoBepka oTBETOB U 00BSBICHUE PE3yIbTaTOB
MIPOU3BOJIUTCS B JIEHb 3a4yeTa. Pe3ynbTarhl aTTecTally 3aHOCATCS B BEJOMOCTb M 3aU€THYIO
KHIWKKY cTyfeHTa. CTyIeHTHI, He IPOLIE/IIINAE TPOMEKYTOUHYIO aTTECTALIUIO 110 TPaUKy CECCHH,
JIOJIKHBI JIMKBUAUPOBATH 33/10J5KEHHOCTD B YCTAHOBJIEHHOM IOPSAIKE.
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IIpuioxenne 2
METOAUYECKUE YKA3AHMUSA 11O OCBOEHUIO JUCHUIIJIMHBI

Y4eOHBIM MJIAHOM MPETYCMOTPEHBI CIICAYIONINE BUABI 3aHITUM:

- IEKLUU;

- IPAKTUYECKUE 3aHATHSI.

B xoJ1e IeKIIMOHHBIX 3aHATUN paccCMaTPUBAIOTCS TEOPETUUECKHUE OCHOBBI U COBPEMEHHbBIE
METOJIbl MapKETHHTa B TaMOXXEHHOH JeATEIbHOCTH B YCIOBHSIX HECTAOMIBbHOM PBIHOYHOMN
KOHBIOHKTYPbl B COOTBETCTBUUM C TEMaMH, MPEACTABICHHBIMH B pabouell mporpamme
JUCLUUIUIMHBL, JAIOTCS PEKOMEHAALMU U CaMOCTOSTENIbHOW paboThl M TOATOTOBKE K
NPAaKTUYECKUM 3aHSATHSIM.

B xo/1e mpakTH4eCcKuX 3aHATHIA YTIyOJISIOTCS U 3aKPEIUIIOTCS 3HAHUS CTYACHTOB 110 PSILY
pPAacCMOTPEHHBIX Ha JIEKIUSAX BONPOCOB, PA3BHUBAIOTCS HABBIKM OPTaHU3AlMH MAapKETHHTOBOU
JESTEIIbBHOCTH Ha TaMOKEHHOM MpPeNNpHUsITHH; 00OCHOBAaHUS TOBApHOM, LIEHOBOM, COBITOBOM U
KOMMYHHUKATHUBHOW TOJMTUKH; BbISBICHUS U (OPMUPOBAHHUS CIpoca MOTpeduTenel; cOopa,
00paboOTKH M aHAIM3a MAPKETUHTOBON MH(MOPMAIIHH.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXKIBIA CTYICHT JOJIKEH:

— U3YYHUTh PEKOMEH/IOBAHHYIO YUE€OHYIO JINTEPATYPY;

— M3YYHUTh KOHCIIEKTHI JICKIIHH;

— MOATOTOBUTH OTBETHI HA BCE BOMIPOCHI MO0 N3Y4aeMOU TEME;

—MHCbMEHHO PEIIUTh JIOMalllHee 3aJaHhe, PEKOMEH/IOBAHHBIC IPETOAaBaTEIeM MpH
U3YYECHUU KKIOU TEMBI.

[lo cormacoBanuio ¢ TMpemnojaBaTelieM CTYACHT MOET MOATrOTOBUTh JOKJIAJ IO
peyIoKEHHBIM TeMaM. B mpoiiecce mOArOTOBKU K MPAKTUYECKUM 3aHATHSAM CTYACHTBl MOTYT
BOCTIOJIb30BaThCSl KOHCYJIbTALMSAMU IIPEToaaBaTers.

Bomnpockl, He paccMOTpPEHHbIE Ha JIEKIHMAX M TPAKTHUYECKUX 3aHATHUSX, JOJDKHBI OBITh
U3y4eHBl CTYJIEHTAMU B XOJE CAMOCTOSTENbHON paboThl. KOHTPOIbh caMOCTOATENBHOM pabOThI
CTYACHTOB HaJ Yy4eOHOM MporpaMMoil Kypca OCYIIECTBIISIETCS B XOA€ 3aHSATHHA METOIOM
YCTHOTO OTIPOCa WJIM TOCPEICTBOM TeCTHpOoBaHUs. B xome camMocTosTenbHOM pabOThl KaxK bl
CTYAEHT 00s53aH NMPOYUTATH OCHOBHYIO M IO BO3MOXKHOCTH JIONOJHHUTEIbHYIO JINTEPATypy IO
U3y4yaeMol TeMe, JOMOJIHUTh KOHCIEKTHI JIEKIUH HEIOCTAIOIIMM MaTepHalioM, BBINHCKAMU
U3 PEKOMEH/JIOBAaHHBIX NMEPBOMCTOYHUKOB. BBIIETUTh HEMOHATHBIE TEPMHHBI, HAWTH UX
3HaYeHHE B SHIMKIIONEINYECKUX CIOBapPSX.

JUis MOATOTOBKM K 3aHATHUSAM, TEKYyIIEeMYy KOHTPOJIO M NPOMEXYTOYHOM aTTecTaluu
CTYAGHTBI ~ MOTYT  BOCIOJB30BAaThCSA DJIEKTPOHHO-OMOIMOTEYHBIMUA CHCTEMaMHU. Tarke
oOydaromuecss MOTYT B34Th Ha JOM HEOOXOAMMYIO JIUTEeparypy Ha  abOHEMEHTe
YHHUBEPCHTETCKOW OMOIMOTEKH MIIH BOCITIOJIB30BATHCS YU TATHHBIMH 3aJIaMH.
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