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1. HEJIX OCBOEHUA JUCIHHUITINHBI

1.1 I_[C.]'II/I OBJIAACHUS CTyJCHTaMU KyﬂLTypOfI JCJI0BOT'O O6HI€HI/I$I, ncnxonomeﬁ, CTpaTeFHeﬁ U TAKTUKOU JCIIOBBIX TIIEPETOBOPOB,
MIpUEeMOB U METOJI0B BO3Z[€I71€TBPI${ Ha OIIIIOHCHTOB U JOCTHXKCHUA 3(1)(1)€KTI/IBHOI‘0 COTPYAHUYCCTBA.

2. TPEBOBAHUSA K PE3YJIbTATAM OCBOEHUS JTUCHUIIJINHBI

OIIK-4:Cnoco0eH oTBe4aTh HA 3alIPOCHI M OTPeOHOCTH 00LeCTBA U AYAUTOPUH B NIPodeCcCHOHAILHOI 1eATeIbHOCTH

IIK-6:Biageer MeTogaMu aHA/IM3a HHOPMAILHOHHBIX NOTPe0HOCTeil LieIeBOi aynuTOpHH

B pe3yabTaTe 0CBOCHUNA TUCHUITIIMHBI oﬁytmmumﬁcn JOJIZKCH

3HaTh:

- OCHOBHBIE HalpaBJICHUs] KOMMYHHKAIIMOHHON JAEATENILHOCTH, CYIIIHOCTh, CTPYKTYPY U TEXHOJIOTHYECKHE 0COOEHHOCTH
KOMMYHHKAIIMOHHOT'O TIpOLIecca B pa3IMYHbIX cepax, COOTHOIIEHHE MPodecCHoHATBHBIX (PaKTOPOB U (haKTOPOB TPYIIT HHTEPECOB B
peabHOI IesITebHOCTH HH(OPMALIMOHHBIX OPraHOB, TCHICHIIUH Pa3BUTHSI MEIMaKOMMYHHKAIIMOHHBIX CUCTEM PErHoHa, CTPaHbl K MUPA,
COBOKYITHOCTH OJIMTHYIECKHX, SKOHOMHIECKUX (PAaKTOPOB, IPABOBBIX M ITHUECKUX HOPM

- OCHOBHBIE 3aKOHOMEPHOCTH B3aUMO/IEIHCTBHS YeIOBEKa M OOLIECTBA, OCHOBHBIE MEXaHU3MBI ICUXUYECKON PETYIIALIH OBEICHUS
4eJioBeKa, 0a30BbIe COLMAIBLHO IICUXO0JIOTHYECKHUE METO/Ibl M TEOPETHUECKHE OCHOBBI JUIA PELICHUS NIPAKTUYECKUX 3aa4 B
npodeccnoHaIbHON IeSITEIbHOCTH

YMmern:

- OCYILIECTBIIATH IPoeCcCHOHANBHBIE NEHCTBUS B Cpepe peKlaMbl U CBA3€H ¢ 00IIECTBEHHOCTHIO C yUETOM KOMMYHUKAIIMOHHBIX IIPOLIECCOB,
MIPOBOJMTH OTAEIBHBIE CONUOTIOTHYECKHE UCCIEN0BaHHA MaCCOBOM KOMMYHHUKAIWH, BBICTPAMBATh COLIMAJIBHBIE B3AaUMOACHCTBHSA C y4ETOM
STHOKYJIBTYPHBIX U KOH(PECCHOHAIBHBIX PA3IMUMi, IPUMEHATD aIeKBATHO METO/Ibl AUArHOCTUKH JIUYHOCTH, CHOCOOHOCTEN U CKIIOHHOCTEH
JULSL pellieHust Npo(eCCUOHAIbHBIX 3a1a4

- IPAMEHSATH B IPO(ECCHOHANBHON U JIMYHOMN KU3HH 3HAaHNE O COLNANBHON CTPYKType OOIIEeCTBA, O COLHAIBHBIX HHCTUTYTAX U CIIenn(HKe
uX (YHKIHOHMPOBAHUS, UCIIOIb30BATh 3HAHUE 3aKOHOMEPHOCTEH Pa3BUTHS IICUXUKH B IIPOLIECCE CO3AaHHU MEIUATEKCTOB, IPUMEHSThH
METO/bI U3yUCHUS] OCOOCHHOCTEH NTOBEACHUS YEJIOBEKA B COBMECTHOM JESTENbHOCTU

Baagern:

- HaBbIKAMH U 3HAHUAMH, HCO6XO,I[I/IMBIMI/I npu BLI60pe 1 000CHOBAHHH HCITOJIb30BaHUS HWHCTPYMEHTOB PCKJIaMBbl U CBsI3eH ¢
06]].[6CTB€HHOCTI)IO B onpeﬂeneHHoﬁ CUTyaluy, aHaJin3a KOMMYHHUKAaIITMOHHOI'O IIpo1ecca, OIpeaACIsiTh (l)yHKIII/IOHaJ'I CIICOHAaINCTa I10 CBA3AM
C OGIIIGCTBGHHOCTBIO, 0a30BBEIMU TCOPETUICCKUMHU U MPAKTUICCKUMHU 3HAHUAMU B C(bepe KOMMYHHUKaIlUOHHBIX TEXHOJIOTUH PEKIaMBbI 1
CBsI3eH ¢ O6HI€CTB€HHOCTI)I-O, HaBbIKaMH IPUMCHCHUS 3aKOHOB, IIPUHIIUIIOB, KaTCl"OpI/II‘/’I COIMOJIOIUM )11 JIOTUKOMETO/J0JIOTHUYCCKOI'O
aHaJin3a BCEX BUI0B 3HaHUN U ColMalIbHBIX SIBJICHUM

- METOANYCCKUMHU CPECACTBAMU U3YYCHHUA OTACIIBHBIX IICUXUYECCKUX ITPOLECCOB U COCTO}IHI/II\/’I, IICUXOJIOTHICCKUMHU ITPUEMaMHU
CaMOpPETyYJIAUN ITIOBECACHN S, HABBIKAMU aHaJlIn3a COACPIKaHUsA COO6H1€HI/II71 MacCOBOM KOMMYHHKaIINHU

3. CTPYKTYPA U COAEPKAHUE JUCHHUIIJIMHBI

Kon HaumeHnoBaHue pa3eioB U TeM /BU/ 3aHATHS/ Cemectp / | YacoB | Kommneren- | Jluteparypa
|_saHaTHs Kvoc LHY

Paznen 1. OcHOBBI 1€JI0BOT0 dTHKETA

1.1 «OCHOBHbBIE XapaKTEPUCTHKA OOIICHUS 3 4 OIIK-4 IIK- 6 JI1.1JI1.2
enn, 3amaun, CTpyKTypa 1 akTyaJIbHOCTh Kypca. JlenoBbie JI1.3J12.1 J12.2
KOMMYHUKAIIK 1 uX 3HadeHne. OOmeHne Kak COUaibHO- J12.3 J12.4 J12.5
TICUXOJIOTHYECKUIT MEXaHU3M B3aUMOJICHCTBUS B COBMECTHOM
JIEATEILHOCTH
/Jex/

1.2 «OCHOBHBIE XapaKTEPUCTHKA OOIICHUS 3 6 OIIK-4 IIK- 6 JI1.1JI1.2
- CITOCOOBI BO3JIEHCTBHS; JI1.3J12.1 J12.2
- CTHIIH OOILIEHHS; J12.3J12.4 J12.5

- (hopMBI OOLIEHUS;

- IOATOTOBKA CTYJICHYECKOH I'PYIITHI K IPOBEICHHIO ETIOBOH HIPBI
«ITPUHAJIO» (nproOpeTeHre HaBBIKOB JIEIOBOTO OOIICHUS),
(hopMupoBaHUe UIPOBBIX (HHPM —TIAPTHEPOB, PacIIpeAeIeHHE POIeH,
3HAKOMCTBO C COJePKaHHEM U dTallaM1 JeTOBOH UTPEL.

Mp/

1.3 «ITHKA ¥ OTUKET B IEJTOBOM OOIICHUI 3 2 OIIK-4 IIK- 6| JI1.1JI1.2
Berpeva, npuseTcTBUE, IpeAcTaBlieHHe. BU3HTKa Kak HHCTPYMEHT J1.3J12.1 J12.2
JIEJIOBOr0 KOHTAKTA. DTUKA JEJIOBBIX OTHOLIEHUHN U YTUKET OU3HEC- JI2.3 J12.4 J12.5
o01IeHus

/Jlex/




14 «DTHKA U STUKET B JEIOBOM OOILIEHUM 12 OIIK-4 IIK- 6| JI1.1JI1.2
-3THKa JEJIOBOTO OOIIEHNS; JI1.3J12.1 J12.2
- crIocoOBl IPUBETCTBUS; J12.3J12.4 J12.5
- UITPOBOE 3aHSTHE MO MPHUBETCTBHIO OU3HEC-TTAPTHEPOB, OOMEH
BU3UTKAMH, MPEJICTaBICHNE UTPOBBIX (GUpM. Perienue obyuaromiero
KpoccBOp/ia «THKA JIENIOBOTO yesioBekay. [loBeieHre uToros B
0aJIbHOMN OICHKE.

Hanucanue pedeparos ¢ ucnonbzoBanueM LibreOffice /Cp/

1.5 «9(hdeKTUBHBIC THCHMEHHBIC H JICKTPOHHBIC KOMMYHHUKAIIUI» 4 OIIK-4 ITIK- 6| JI1.1 JI1.2
JlenoBble MUChbMa — KJIaCCU(HKALNSA, CTPYKTYPa U HACTPOCHHE. JI1.3J12.1 J12.2
KynbTypa nucema, TUnoBble ¢passl 1 0hopMIIEHHE. J2.3 J12.4 J12.5
®dakc 1 37eKTPOHHAS [T0YTA: IPUMEHEHHE, CTPYKTYpa TEKCTa.

JlenoBoii Tene)oH — pa3HOBUIHOCTH, TIpaBHJIa BEJCHUS Oecelbl U
KyJIbTYypa TeJIeQOHHOTO OOLICHUS
Mp/

1.6 «9(PeKTHBHBIC TUCEMEHHBIC U 3JIEKTPOHHBIE KOMMYHHKAIIUI 8 OIIK-4 IIK- 6| JI1.1 JI1.2
- IETIOBOE MTUCHMO; JI1.3J12.1 J12.2
- ICTIOBO# TenedoH; J12.3J12.4 J12.5
- 10 TenedoHHBIX TPEXOB;

- UITPOBOE 3aHSTHE MO JISIOBON TIepenrcKe U Telne(h)OHHOMY OOIICHHUIO.
Hanucanue pedepatos ¢ ucnonp3oBanueM LibreOffice /Cp/

1.7 «ITyOnuuHas peyb Je0BOTO YEIOBEKaY 2 OIIK-4 IIK- 6| JI1.1 JI1.2
PeueBoii anmmapar, IbIXaHUE U €r0 TPEHUPOBKA, AUKIIHSI, HHTOHAIUS U JI1.3J12.1 J12.2
nay3a. Oparopckoe uckycctBo. [lonrotroBka marepuanos K JI2.3J12.4 J12.5
BBICTYIUICHUIO. OCOOEHHOCTH KOPOTKOTO YOEKIaIONIero BEICTYIUICHHUSL.

Tunuynbie oKMOKK TyOJIMYHON peun U CEKPEThl XOPOLIETO
BBICTYIUICHUS
/JTex/

1.8 «[lyOnuyHas pedpb AEJIOBOTO YETOBEKa 6 OIIK-4 ITIK- 6| JI1.1 JI1.2
KynbTypa 00111eHust Kak coOI0IcHIEe OOIIETPHHATHIX HPABCTBEHHBIX JI1.3J12.1 J12.2
TpeOOBaHUIi K MOBEJICHUIO B 001IecTBe. MaKCUMBI BEXIHMBOCTH JIK. J12.3J12.4 J12.5
JInua. Kynerypa oOmieHus u KyabTypa nepeoja. TexHUKa peuu,

OCHOBHBIE IIPaBHJIa TEOPUU apTyMEHTALUH U PUTOPUKH. THIHYIHbIE
JIOTHYECKHE OLIHOKU B apTyMEHTAIUH.

Kapra Bompocos crerpanictos o neperopopam Jx. Hupenbepra u
Upsn C. Pocc: dynkiuu 1-5. Jloruko- puropudeckue 3GhGexTsl B
poliecce TUCKYCCHH Ha MEX/yHapOIHBIX EPEroBOpax.

[IpaBuna a¢dexrroro BeicTyruieHus deiina Kapuern. BapuanTsl miaHoB
noctpoeHus BeicTyIuieHnid Paccena Konyasna. Kynerypa HeBepOanbHBIX
KOMMYHHKAIIUH B 3aBUCUMOCTH OT CTPaHbI IPOBEJICHHUS IEPETOBOPOB.
Mp/

1.9 1. Crparerus oOuieHus 21 |OIK-4IIK- 6| JI1.1 JI1.2
2. ITpocTpaHCTBO ¥ BpeMst OOIICHHS JI1.3J12.1 J12.2
3. OCHOBBI TaKECUKH J12.3 J12.4 J12.5
4. OcHOBHBIE 3aKOHBI OOLIECHHS
5. Ilcuxomornyeckue MpueMbl BIVSIHHS Ha TTapTHEPa
6. HpaBcTBEHHBIE LIGHHOCTH PHIHKA
7. O6uenue mexny upmamu B CILIA
8. PackpoliTe npouecc ynpaBieHruss MapKETHHIOM Ha YpOBHE
KOHKPETHOTO MPEIIPHUATHS.

9. BuzutHble KapTOUKH

10. TenedoHHBII pa3roBop

11. JlenoBas mepenucka

12. JlenoBoii 3TUKET U TOIEPAHTHOCTH

Hanucanue pedeparos ¢ ucnonb3oBanueM LibreOffice

/Cp/

Paznen 2. IlcuxoJioruyeckue nNpueMbl BIMSHUA HA MAPTHepa

2.1 «ITcuXOoTeXHHUKA aTTPAKLIUU U YOSIKACHUS» 2 OIIK-4 IIK- 6| JI1.1 JI1.2
TexHuKa co3iaHus OJaronpUsITHOrO BreyaTieHuss. OCHOBHBIC METOIbI JI1.3J12.1 J12.2
aTTPaKINH, AeTTOBOH KOMILTUMEHT. J12.3J12.4 J12.5

TpuHAUATE OPABHIT YOEK IEHUS
/JIex/




2.2 «IIcuXOTeXHHUKA aTTPAKIIUU U YOCIKICHUS» 4 OIIK-4 IIK- 6| JI1.1JI1.2
- HCKYCCTBO KOMITPOMHCCA; JI1.3J12.1 J12.2
- HayKa y0exaTh; J2.3 J12.4 J12.5
- aTTPaKIKs;

- IOBBIILICHHE ¥ IOHWKEHUE CTaTyca COOCCEHUKA;
- TpeHUHT «YOexaaromas peus 3a 30 ceKyHm».
Mp/

23 «IMHJDK JIMYHOCTU U HEBepOanbHOE 00IIeHNE 6 OIIK-4 IIK- 6 JI1.1 JI1.2
DakTOpHI, BIIIONHE Ha (hOpMHUpOBaHHAE UMHDKA. DPdEeKTsI J1.3J12.1 J12.2
Bocnpusatus. Onexna ais ycrnexa. IMuak 1en0Boi KeHIUHBL. J12.3J12.4 J12.5
OcobeHHOCTH HEBepOANbHOTrO OOIIEHHS U CPEJICTBA MTOBBIIIECHUS
JIeTIOBOTO cTaryca. TpakToBKka HeBepOAJIbHBIX CHIHAJIOB
Hanucanue pedeparos ¢ ucnonbzoBanueM LibreOffice /Cp/

2.4 «IMuK TMYHOCTH 1 HeBepOaJlbHOE OOILIEHHE) 6 OIIK-4 IIK- 6| JI1.1 JI1.2
- UMHJIK JISJIOBOT'O YEJIOBEKA; JI1.3J12.1 JI2.2
- UMUK JKEHIIHBI, JI2.3J12.4 J12.5
-IMHDK MY>KIUHEL,

- HeBepOAaJIbHBIC CPECTBA OOIICHNUS;

- HCKYCCTBEHHOE MOBBIIICHHE CTaTyCa,

- TperuHr «HeBepOanpHOe oOIIeHHEY.

Hanucanue pedeparos ¢ ucnonbzoBanueM LibreOffice /Cp/

2.5 «Tunonorus koHpaUKTa. [[pUUUHBI BOBHUKHOBEHHS KOH(IMKTOBY 4 OIIK-4 ITIK- 6| JI1.1 JI1.2
Metoibl yperyupoBaHns KOHQIUKTOB, OCHOBHBIC CTHJIM MTOBEICHHUS JI1.3J12.1 J12.2
pPYKOBOIUTENS B KOH(DIMKTHOM CUTYyalluu, KapTa KOH(IIUKTA, J12.3J12.4 J12.5
yperyJupoBaHue KOHQIIMKTOB B JIMYHOCTHO - IMOLIMOHANBHOM cdepe,

KOJIEKC TIOBE/ICHUS B KOH(IIUKTE.
/Jlex/

2.6 «Tunonorus koHQAUKTA. [[pUUHUHBI BO3HUKHOBEHHS KOH(DIHUKTOBY 8 OIIK-4 IIK- 6| JI1.1 JI1.2
- ompeiesicHHe KOH(IUKTA; JI1.3J12.1 J12.2
- TUITOJIOTUS KOH(JINKTA; J12.3 J12.4 J12.5
- IPUYUHBEI BO3HUKHOBEHUS KOH(IINKTA;

- OCHOBHBIE CTa I KOH(INKTA;

- CTPYKTYpa KOH(IIHKTA,

- crocO0BI YPEryIMPOBaHHs KOH(IUKTA.
Mp/

2.7 «TonepantHocTh. HallnoOHANBbHBIA MEHTATTUTET 2 OIIK-4 IIK- 6| JI1.1 JI1.2
[TonsiTHs ¥ BUABI TONEPAHTHOCTH, OCHOBHEIE CTHIIH MTOBEICHUS 1 JI1.3J12.1 J12.2
HaIMOHAJIbHBIE 0COOCHHOCTH JICJIOBOTO OOIICHHUS, MCHTAJTUTET. J12.3J12.4 J12.5
/JTex/

2.8 «OcHOBBI (PU3HMOTHOMUKH U TPadoIorum» 4 OIIK-4 ITK- 6| JI1.1 JI1.2
- UM YeJIOBEKa €ro XapakTep; JI1.3J12.1 J12.2
- Kayuurpadus; J12.3 J12.4 J12.5
- (PU3MOTHOMHUKA,

- T7Ia3a ¥ TOJIEPAHTHOCTB;
- ayIOTPEHUHT « BHEITHOCTH O MHOTOM CKa)KeT».
Mp/

2.9 «TonepantaocTs. HanlnoHansHBIN MEHTATUTET» 12 |OIIK-4 IIK- 6] JI1.1J11.2
- IOHATHE TOJEPAHTHOCTH; JI1.3J12.1 J12.2
- MEHTAJINTET; J12.3J12.4 J12.5

- HAallUOHAJIbHBIE OCOOCHHOCTH JAEJIOBOTO OOLIEHUSL.
IMpakTuyeckoe 3anatue 4 «TonepanTHocTs. HanonanbHblil
MEHTAJIUTET»

- HOHSATHUE TOIEPAHTHOCTb;

- MEHTAJIUTET;

- HaI[MOHAJbHBIE OCOOCHHOCTH AEJI0BOTO OOILICHHMS.
Harnucanue pedeparos ¢ ucnonp3oBanueM LibreOffice /Cp/




2.10

«S13BIKOBBIC MOJICITH AENIOBO MTICHMEHHOM Pedul, OCHOBHEIE (DOPMBI
JOKYMEHTOB »

SI3BIK U CTUIIB JIEJIOBOTO NUCHbMA. SI3bIKOBBIE (DOPMYJIbI, BBIPAXKAIOIUE
MOTHBBI, IPHIMHEI ¥ IEJIN CO3IaHMs JOKyMeHTa. [IpumepHbie (popMEI
JOKYMEHTOB: IIPOTOKOJ 3aIIMCH AET0BOI Oecelibl, IPOTOKOI O
HaMEpPEeHUsX, COJIAIIEHUE O COTPYAHUUYECTBE U OpraHU3aUU
B3aMOOTHOLIEHHH, IPOTOKOJI O PE3YJIbTaTaX POBEICHHBIX
IIEPErOBOPOB, IPEIBAPUTEIBHBINA JOTOBOD.

MEXIyHapOJHOM OM3HECE: CTPYKTYpa AeI0BOr0 MHCbMa, HEKOTOPbIS
BHJIBI JIEJTOBBIX IIHCEM — 3aIIPOCHI, PEIOKCHUS, 3aKa3bl.
Vicrions30BaHUE 31€KTPOHHO MOYTHL, OTIpaBIeHHE (HaKCOB.
Hanucanue pedeparos ¢ ucnonb3oBanueM LibreOffice

/Cp/

HeKOTOpLIC BHU/EBI KOMMep‘IeCKOﬁ JOKYMCHTAIIMN U KOPPECIIOHACHIINU B

OIIK-4 IIK- 6

JI1.1J11.2
J1.3J12.1 J12.2
J2.3 J12.4 J12.5

2.11

1. OcobeHHOCTH O0IICHNS Yepe3 NepeBOINKa

2. Tlcuxonoruueckre MpUeMbl BIUSHUS Ha MapTHEpa
3. BocrpusTie U MOHUMaHKUE B MPOLIECCe OOIICHHS
4. UIMuK nenoBoil AKeHIMHBI

5. UMuax 1enoBOro My »X4uHbL

6. Jlenorotii 3aBTpakK, 00e, yXKHH.

7. Cnop ero Leiu U Mmoaxoabl

8. Kpuruka B criope

9. Arpeccun Bo BpeMmsI criopa

10. OcHOBHBIE HaNpPaBICHUA

Hanwucanue pedeparos ¢ ucnonb3oBanuem LibreOffice
/Cp/

OIIK-4 ITIK- 6

JI1.1J11.2
J1.3J12.1 J12.2
J2.3 J12.4 J12.5

2.12

/3auét/

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3 J12.4 J12.5

4. ®OHJ OIEHOYHBIX CPEJICTB

CrtpykTypa u coepkanue (OoHAa OLIEHOYHBIX CPEJCTB IS IIPOBEICHUS TEKYILEH U IPOMEXYTOUHOM aTTECTALUH [IPECTABICHBI B
[punoxenun 1 k paboyei mporpaMmme JUCIUTUITHHBL.

5. YYHEBHO-METOAUYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHUWE JUCHUIIINHBI

5.1. OcHoBHas IUTEpaTYpa

ABTOpBI, COCTaBUTEIH 3arnaBue MN3narenscTBO, TOA Konnu-Bo
JI1.1 |babaesa, A. B., JlenoBoe o0IIeHNE U 1€TOBOI STHKET Cankr-IletepOypr: http://www.iprbookshop.r
Mawmmuna, P. U., Ierpomnomnuc, 2019 u/84671.html
Mawmunoi, P. 1. HEOTPaHWYEHHBIH JOCTYTI
JUISL 3aPErHCTPUPOBAHHBIX
MoNb30BaTeNnei
JI1.2 | Tumuenko H. M. JlenoBoe oOmeHne KaK peHOMEH KyJIbTYphL: Mocksa, bepnun: {upexr- https://biblioclub.ru/inde

MOHOTpadust

Menua, 2019

x.php?
page=book&id=496891
HEOTPaHWYEHHBIN JOCTYII
JUTS 3apETHCTPHPOBAHHBIX
M0JIb30BaTENCH

J1.3

JlenoBoe obieHue: yueoHOe mocodue

Mocksa: Jlamxos u K°,
2018

https://biblioclub.ru/inde
x.php?
page=book&id=496102
HeOFpaHquHHbIﬁ )IOCTyl'I
JUIS 3apETHCTPUPOBAHHBIX
0JIb30BaTEICH

5.2. lonoiHUTEIbHAS JUTEpaTypa

ABTOpBIL, COCTaBUTEIH 3arnasue

WznatenbcTBO, r011

Komnua-Bo




ABTOpLI, COCTaBUTCIIN 3ariraBue I/I3H3TGHBCTBO, rog Komma-Bo

JI2.1 |Konecuukosa H. JI. JlenoBoe obueHue: yuaedHoe mocodue Mocksa: ®JIMHTA, 2019 https://biblioclub.ru/inde
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5.5. YueOHO-MeTOANYECKUE MaTepHaJabl JJid CTYI€HTOB ¢ OrpaHU4Y€HHBIMHU BO3MOKHOCTAMMU 310POBbS

Ilpr HEOOXOAMMOCTH IO 3asBICHHI0 OOYYAOIIErocsi ¢ OrPaHHYCHHBIMH BO3MOYKHOCTSIMH 3I0POBbS y4eOHO-METOINYECKUE MATEpPHANIbI
MPEIOCTABISIIOTCS B (JOpMax, aIallTUPOBAHHBIX K OTPAHUYEHHSIM 3I0POBbsI U BOCIIPUATHS HHPOpManuy. J{Jist i ¢ HapyIeHHsIMH 3pSHUS: B
dopme ayauodaiina; B meyaTHOH (hopMme yBeIMYSHHBIM mpuTOM. J[JIsI U1 ¢ HApYIICHUSIMH CiyXa: B (OpMe 3JEKTPOHHOTO JOKYMEHTA; B
neyatHo# hopme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTAaTEILHOTO anmapara: B (popMe JIEKTPOHHOTO JOKYMEHTa; B euaTHo# (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIJIMHBI (MOJAY JIS)

IMomenieHus A5l POBEICHHS BCEX BUIIOB paboT, MPEayCMOTPEHHBIX YYSOHBIM IJIAHOM, YKOMIUIEKTOBaHbBI HEO0XO0IUMOM
CIICHUAIM3UPOBAHHOM YUeOHOM MEOEIbI0 i TEXHHIECKAMHU CPEACTBAMHU 00yueHust. J[yist MpOBeICHUS JICKIIUOHHBIX 3aHSTHI HCIIOIb3YyETCs
JICMOHCTPAIIOHHOE 000PYI0BaHHUE.

7. METOAUYECKHUE YKA3AHUS JJIS1 OBYYAIOIIUXCSA ITO OCBOEHUIO JUCHUIIIMHBI (MOY JIsST)

MCTO)II/I‘ICCKI/IC YKa3aHus 110 OCBOCHUIO JUCHUITJIMHBI TPEACTABJICHLI B HpI/IJ'IO)KeHI/II/I 2K pa60qel71 nporpaMmMe JUCHUIIIUHBL.




Hpuiaoxenue 1

®OHJ OIEHOYHBLIX CPEJICTB

1 Onucanue noka3zareJsieil U KPpUTEPHeEB OLEHMBAHUS KOMIIETEHUMA HA Pa3THYHBIX
Tanax ux (POpMUPOBAHNS, ONUCAHNE KA OIleHNBAHUSA

1.1 IMoka3arenu v KpUTEPUU OLICHUBAHUSI KOMIIETEHIIMN:



3VH,
COCTAaBIISIOIINE
KOMIIETEHLIUIO

Ilokazarenu
OLIEHMBAHUA

Kpurepun
OLICHUBAHUS

CpencrBa
OIICHUBAaHUS

OIIK-4: Cnnocodoen

0TBEYATh HA 3aNMPOCHI M MOTPEOHOCTH 00IIECTBA M Ay IMTOPHHA
B NIPO(heCCHOHAIBHON 1eATEeJIbHOCTH

3HaTh:

OCHOBHBIE
HaIpaBJICHUS
KOMMYHUKAITHOHHO
U IeSTEIbHOCTH,
CYIIIHOCT,
CTPYKTYpY U
TEXHOJIOTHYECKHE
OCOOCHHOCTH
KOMMYHHKAIIHOHHO
o mpoiecca B
Pa3TUYHBIX
chepax,
COOTHOIIICHHE
po¢eCCHOHAITLHBI
X (pakToOpoB U
(bakTopoB rpynn
WHTEPECOB B
peabHOU
JeATEIBHOCTH
UH(GOPMAITMOHHBIX
OpTraHoB,
TEHJICHITUU
pa3BUTHS
MeMaKOMMYHHUKAII
MOHHBIX CUCTEM
pEernoHa, CTpaHbl U
MUpa,
COBOKYITHOCTb
MOJINTUYECKHUX,
DKOHOMHYECKHUX
(bakTopos,
IIPABOBBIX U
ATUYECKUX HOPM

dopmynupyet
OTBETHI HA
ITOCTaBJICHHBIC
BOIIPOCHI; PELIAET
TECTOBBIE 3a1aHUE

ITomHoTa
COJZIEPKATETBHOCTD
OTBETA; yYMEHUE
MIPUBOJIUTH
MIPUMEPBI

u

3auem (1-29)
Tecmur (1-8)
Onpoc (1-32)

VYMeTh:
OCYILIECTBIISITh
npodecCUOHANTbHBI
€ JICUCTBUA B
chepe pexsiambl U
CBsI3EH C
00IIECTBEHHOCTBIO
C y4ETOM
KOMMYHHUKAITHOHH
BIX TIPOIIECCOB,
MIPOBOJIUTH
OTJICTLHBIC

COYITIANNTIO TN TIAUUALACLIIAAL

DopMyJIHPYET
OTBETHI
MIOCTABJICHHbBIE
BOIIPOCHI; BhIOMpaeT
TEMYy W COJACp)KaHUE
pedepara,

AOANTDATATRUIATITATT

Ha

ITonHoTa
COAEPKATEIBHOCTh
OTBETA; YMEHUE
MPUBOIUTH
IPUMEPHI;
COOTBETCTBHUE TEMBI
u coAep KaHusI
pedepara
COBPEMEHHBIM
HaIpaBJICHUSIM
pa3BUTHS
MapKEeTHHTa;

CO\OTRATOTRIAA

u

lIpaxmuxo-
OpUEHMUPOBAHHOE
3a0anue k 3auemy (I-
10)

Pegpepam (1-27)
Ketic — 3a0anus (1-3)




1.2 [IIkanel OLIEeHUBAHUS:

Tekymunii KOHTPOJIb YCIIEBAEMOCTH M IIPOMEXKYTOYHAs aTTECTAlUs OCYILECTBIISIETCS B
paMKax HaKOMUTENbHOHN 0alIbHO-pEeHTHHTOBOM crucTembl B 100-0anibHoil mkane:

50-100 G6amoB (3a4eT)
0-49 6annoB (He3a4eT)

2 TumnoBble KOHTPOJIbHbIC 3aJaHUS WMJIM HHbIE MATEePHUAJIbl, HEOOXOAUMBbIE /I
OLCHKU 3HAHUI, YMEHHMH, HABBIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XaPAKTEPHU3YIOIHNX
yranbl  (GOpMHMPOBAHMS KOMIIETEHUHII B TMpouecce OCBOCHHS 00pa3oBaTeJbHOM
MPOrpamMMbI

Bomnpocsl k 3auery
XapakTepucTuKa U COICpKaHUE JACIIOBOTO OOIIEHUSI.

Crtunu oOuieHus.
Bunbl u popmbl oOieHus: B Ou3Hece.

sl

OcHOBBI J1e710BO# puTOopuKu. KyabTypa peuu B 1IeI0BOM OOIIICHUHU.

5. DTuKa WUCHOJB30BaHUS CPEICTB BBIPA3UTEILHOCTH JAeNoBOM peun. KynbTypa
JTUCKYCCHH.

6. MexaHu3M BO3EHCTBHS B IIPOIIECCE OOIICHMUS.

7. Jlexcuyeckue CpeicTBa BBIPA3UTEIBHOCTH PEUU.

8. DTuKa eqaTenbHOCTH PYKOBOIUTEINS.

9. CpencrBa MOBBIIIEHNS BHUMAHHUS, UCIIOJIB3YEMBIE OPATOPOM.

10. Cuctema oTpabOTKH HaBBIKOB OPATOPCKOTO UCKYCCTBA.

11. [ToaroToBKa K MyOJIUYHBIM BBICTYIUICHUSIM.

12. MeTozbl OBIaJIeHUS] TEXHUKON PEUH.

13. bazoBbie MeTOABI YPPEKTUBHOTO MyOJIUYHOTO BBHICTYIIIICHHS.

14. D dexTrBHBIE TPUEMBI BBICTYILIHBAHUS.

15. CymHocTh U cojiepxanue npodhecCuOHaIBHOTO CIYIIaHUs.

16. UckyccTBO KOMITUMEHTa. OCHOBHBIE TPEOOBaHUSI K KOMIUIUMEHTY. XapaKTEepPUCTHKA
CKPBITBIX KOMIUTUMEHTOB.

17. CyuiHOCTh M OCHOBHBIE IMpaBUja KOHCTPYKTUBHOM KpUTUKH. ddeKTuBHbIE
KPUTHUYECKUE OLIEHKH.

18. OCHOBBI [1€TOBOTO JTHKETAa NpH TeledOHHOM OOLIEHUHU, KYyJIbTypa pedYd IpH
Tene(OHHOM OOIIECHUH.

19. [lpaBuna BeaeHus TenedOHHBIX MEPETOBOPOB, TUITUYHBIC OMIUOKH MPU TeleHOHHOM
OOIICHUH.

20. Bugpl nmenoBoil KOppecnoHACHINH — TeneoHorpamMma, dakc. DIEKTPOHHAS TOUTa,
TpeOOBaHUS K CTPYKTYpE U COACPKAHUIO.



21. XapakrepucTuka MaHUIYJIALUI B OOILIEHUU.

22. IlpueMsl, CTUMYIUPYIOLIKE OOLIEHNE U CO3AaHUE TOBEPUTEIBHBIX OTHOLIEHUH.

23. Bu3uTHas KapTO4yKa U €€ pPOJb B JE€JTOBbIX KOHTAKTAX.

24. Bujpl 1€J10BOr0 MUChMa, €r0 COCTaBHBIE YacTH U 0(hOPMIICHUE.

25. OCHOBHBIE NTpaBuUia JEJIOBOM MEPETUCKHU.

26. Metonuka Hanucanus 3pQpekTUBHOrO KoMMmepueckoro mucbMa (cucrema BUII P.
Tennepa).

277. Metoabl 0TpabOTKHU AUKIIMU B IPAKTUKE JIEJIOBOU pEUH.

28. ®akTopsl, HOPMUPYIOIIKE UMUK COOECETHUKA.

29. DddekTs BOCTIPUATHUS YEeIIOBEKA.

30. Onexia ¥ BHEITHUH 00JIMK KaK BayKHEHIHE (haKTOPHI JIEJIOBOTO0 MMHUKA.

31. TexHuka co3nanus OJIaronpuUsITHOTO BIEYATIICHHUS.

32. Co3gaHue pamropTa B JeJI0BOM OOIICHHH.

33. CTpOyKCHI: 3HAUYCHHE, KIIACCU(PUKAIINAS U TEXHUKA UX OKA3aHMUS.

34. YOexieHrne Kak METO/1 yIPABJICHHsI OMIOHEHTOM. 13 mpaBui yOexaeHusl.

35. UckyccTBEHHOE MOBBIIICHUE U MTOHM)KEHHUE cTaryca cobeceqnuka. CTaTyc U mpaBuia
yOeKIEHUS.

36. [IpaBuno T'omepa, Cokpara, [lackans, ux CBsi3b MEXay cOOOW W MNPUMEHEHHUE B
npoiiecce yoeK1eHusl.

37. Knaccuduxanus yoexxaromux Bo3eHCTBUN U UX IPUMEHEHHUE.

38. KoMIO3UIIMOHHO-TEXHOJIOTHYECKasi CTPYKTypa MyOIMYHON peUn.

39. DKcnpeccuBHBIE CPEACTBA OOIIEHUS MTPHU MYOIMYHOM BBICTYTUICHUU.

40. Mopenu ob1ieHus u 6apbepbl, BOZHUKAIOIINE B OOIICHUU.

41. Ilcuxonornueckas TeXHUKa GOPMHUPOBAHUS ATTPAKIIUH.

42. Tlcuxonmornyeckas TEXHUKA BIUSHUS HA JIOJICH.

43. OcHOBBI HEBEPOATLHOTO OOIIEHUS.

44, Kunecruueckrue 0COOEHHOCTH HEBEPOATHLHOIO OOIICHUSI.

45. BusyanbHblil KOHTAKT.

46. IIpokcemuueckue 0COOCHHOCTH HEBEPOATHLHOTO OOIIICHMUSI.

47. IloHsiTHE ¥ TUNOJIOTHSI KOH(IIUKTA.

48. CtpykTypa KOHQIHMKTA U GYHKIMU KOH(DIUKTA.

49. lunamuka KOH(MIUKTA.

50. BHyTpHJIMYHOCTHBIE KOH(IUKTHI.

51. KoH()auKTHI HA pa3IMYHBIX YPOBHIX COIMATBHOM CUCTEMBI.

52. Pa3pemienue KOH(MIUKTOB.

53. KynbeTypa cropa B mpoIiecce AUCKYCCHUHU.

54. HanmoHanbpHBIE 0COOCHHOCTH JIEIOBOTO OOIICHUSI.

55. Ilcuxonornyeckre NpueMbl B My OJIMYHOM BBICTYIIEHUH.

56. Putopruyeckue npueMbl B Iy OJIMYHOM BBICTYIICHUH.

57. MaHunyJIMpOBaHUE XOJIOM MEPETOBOPOB M TAKTUKA JOCTUKECHUS KOMIIPOMHUCCOB.

58. OcHOBHBIE (OPMYIIBI IEPETOBOPOB U MPUEMBI UX BEJICHUA.



IIpakTHKO-OpUEHTHPOBAHHBIE 3aJaHUS K 3a4eTy

1. Beimenutre u pacmmdpyite Ha OPEACTABICHHOM IpuUMepe 4 CTOPOHBI COOOIIECHUS
(cymiecTBO Jena, OTHOIIEHHE, CaMOpacKpbITHE, Mpu3biB). Wner paenoBoe coBeuiaHue, M
pYKOBOAUTENH OOpamnaeTcss K CBOUM Koiieram: «5 coOpan Bac, yBaxaemble KOJIJIETH, YTOObI
o0cyauTh ¢ BaMu mpeacTosiyo NpoBepKy HaJIOTOBOM MHCHEKIMH (PUHAHCOBBIX JOKYMEHTOB
Hameil ¢upmb». B yem coctout cymiectBo aAena? UTo eiie XoTesl cKazaTh PyKOBOIUTEINb?
KakoBo ero otHomenue k kojuieram? YTo MOXKHO IIPEANIONIOAKUTH HA CTOPOHE CAMOPACKPBITUA?
KaxoB npussiB otripaButess nHGoOpMaIim?

2. Jlaiite xknaccudukamuioo HeBepOAIBHBIX CpeAcTB oOmieHus: IIpoananmmsupyiite
UCIOJIb30BaHUE BaMU HEBepOaJIbHBIX cpelicTB B oOuieHnu. Kakyro onenky Brl um ganure?

3. HamummuTe 0TBET Ha MUCHMO-peKiIaMaliiio. Bamu ToBapbel 60Ut moxyuensl 25.03.08.
[Ipn mpoBepke mapTUM Ipy3a OKa3ajloCh, YTO B HEW HET IIOJHOIO acCOPTHMEHTA TOBApOB,
KOTOPBIA MBI 3aKa3bIBaJid B COOTBETCTBUU C KOHTpakToM Ne678/93 ot 01.02.08. HecomuenHo,
IIPOU30LUIO HeopazyMeHue. Mbl skeM Bamero orsera no sTomy noBoAy.

4. JlaiiTe omnpeneneHUE TMOHATUS OJTUKU JIEJIOBBIX OTHOLICHUW. Kakue »sThueckue
NPUHIUIBI CYUTAIOTCS YHUBEPCAIbHBIMU JUIsI COBPEMEHHBIX JIEJIOBBIX OTHOIIEHUI? KakoBbl,
no BameMy MHEHMIO, TPUYMHBI YCUJIEHHS BHMMaHHUS K ATHYECKOM CTOPOHE JEIOBBIX
OTHOIIICHUI B COBPEMEHHOM 00111eCTBE?

5. PaccmoTrpute oOpraHM3anni0 KOMMYHUKAaTUBHOIO IIPOCTPAHCTBA KaK OCHOBY
3G (HEKTUBHOCTH M KU3HECTIOCOOHOCTH OPTaHU3allMU Ha TIPUMEpE.

6. UYro mnoapasymeBaercs IO KOMMYHMKAaTHBHOW KOMIIETEHTHOCTBIO MeEHemKepa?
OO6ocHyiTe CBO€ MHECHHE.

7. OOBsICHUTE, KaK MPOUCXOJUT MpoIecc oOMeHa HH(pOpMaIME C y4eTOM OOpaTHOM
CBSI3U, IIIyMa M JIMYHOCTHOTO CMbIciia coobieHus. [IpuBeaure cBoit mpumep.

8. Kakue BpIIENSAIOT CTUIM U BUABI caymanusa? [IpoBeauTe MX CpaBHUTEIBHBIN aHAINS.
Kakoii ctune cmymanus xapakrepen s Bac?

9. Ilepeuncnure mpaBwiia A ToBopsuiero u ciymaromero. Kakue n3 Hux Bbl He
BbInoJiHsere? [louemy?

10. Kak BiusitoT 0COOCHHOCTH HAIMOHAJIBHOTO ITHUKETA HA PE3yJbTaTUBHOCTH JCJIOBOTO
obuienus? [lpuBeaure npumMepsl.

Kpurepuu oneHuBaHmsi:

- «3auteHo» (50-100 GanoB) BBICTABIAETCA CTYACHTY, €CIM OTBETHI Ha TMOCTaBIICHHBIE
BONIPOCHI  WB3JIAraloTCs JIOTUYHO, TIOCIEIOBATEIIbHO W HE TPEOYIOT JOTMOJHUTEIHHBIX
nosicieHu#. Jlenarorcst 000CHOBaHHBIE BHIBOIBL. JIeMOHCTPUPYIOTCS TIIyOOKHE 3HaHUS 0a30BBIX
HOPMAaTHUBHO-IIPABOBBIX aKTOB.

- «ue 3auteHo» (0-49 GamnoB) MaTepualn U3JIaraeTCsl HEMOCIeA0BaTeIbHO, COMBUMBO, HE
MPEJICTABISAET ONPENCIICHHON CUCTEMBI 3HAHUUN TIO JUCLUTIINHE.

TecTbl NUCHEMEHHBIE



Tectnl 0 pazgenay 1. «OCHOBBI 1€JI0BOT0 ITHKETA)

Bomnpoc 1. OCHOBHOM 3aKOH aTTpakLyu?

1.

2.
3.
4

[IpaBuno «aenats nogapku PebeHky codeceiHuKa U He pa3apaxkatb ero Poaurens»
YcTpaHeHre BO3HUKAIOIIETO panmnopTa

[TpaBuno «15 cexyna»

[ToBbIIeHME cTaTyca cobeceTHuKa

Bompoc 2. D¢ dexTuBHOCT, BO3/EHCTBUS KOMIUIMMEHTA Ha (POHE AHTUKOMILIUMEHTA

cebe?

l.

2.
3.
4

VY noBrneTBopeHne UHANBUIYATbHON YCTAHOBKE Ha KPUTHKY COOECeTHIKA
Co3pnanue 3aMHTEPECOBAHHOCTH

Cozpnanue npecuHra

Paznpaxxenue nectpro

Bonpoc 3. Kakoit u3 BOIIpOCOB SBJISIETCS PUTOPUUECKUM?

il

Komy He Hanoenaer TV-pexiiama?
KTo Tam maraer npaBoi?

KTo emie He ornatun 3a npoesn?
A OIIeHKH Korja OyIyT U3BECTHBI?

Bormpoc 4. Hanbosee npaBuiibHOE TOCTPOECHUE KPUTUUECKOTO BBICTYIIIICHUS?

l.

2.
3.
4

OOBHHEHNE — COBMECTHBIN MOMCK BBIXOJIa U3 CUTYalluU
AprymMeHTHpOBaHHAs] KPUTHUKA — OOBUHEHUE

[ToxBana — kpuTHKa — MOXBaJIA

CyObeKTUBHAsI KPUTHKA — [TOXBaja

TecTbl IO pa3aeay 2. «Ilcuxojiornueckmne NMPpUEMBI BJIUSTHUA HA IMMapTHEPa»

Bomnpoc 5. Kakue cambie 3pheKTUBHBIE COCTABIISIONIME BepOATBLHOTIO Crioco0a OOIIEeHUs
MO3BOJIAIOT PACTOJIOKUTH K cebe cobeceqHnKa?

l.

2.
3.
4

KoMrumnMeHT, ynbIOKa, MOJHATHE CTaTyca, 01arogapCTBEHHOE MTMCHMO
[ToxonpIBaHUE 1O TJICYY, KOMILIUMEHT, YIbIOKa

Nms cobecennunka, MogHATHE CTaTyca, KOMITAMEHT

[Togusatue craryca, uMs codeceTHUKA, KOMIUIUMEHT, yJIbIOKa

Bonpoc 6. Kakue xecTbl coO0ecelHIKa CBUIETENbCTBYIOLINE O JDKUBOCTH CIOB?

1.

2.
3.
4

JIaoHBIO 3aXBaTHIBAET 110100POIOK

MenneHHO CHUMAET OYKH, TIIATEIBHO UX ITPOTUPAET
Pyku npsiger 3a cniny

Crerka kacaercs HOCa WM BEKA yKa3aTeJIbHBIM NaIbLEM



Bompoc 7. Kakoii BapuaHT JIy4Iinii mpu oTBETe Ha TenedOHHBIN 3BOHOK B Bamr oduc?
1. «I'oBopure»

2. «Bac coymaror»

3. Hasanue upmsbl, oTeNa U cBoeH haMuiiuu

4. Ha3Banue upmsbl u Ppasa «oOpslil 1eHb»

Bormpoc 8. Uto Takoe BepOanbHOE 0011IeHNE?
1. OO0uieHue ¢ MOMOIIBIO CJIOB
2. OOmeHue ¢ Apy3bsiMU
3. OOmieHue ¢ IMOMOIIBIO KECTOB
4. OO1eHne ¢ HeAPYroM

Bonpoc 9. Mexanusm BO3IeHCTBHUS Ha YeJIOBEKa B Mpoliecce OOIeHUs ?
1. Omnposepxkenue

2. VYoexneHue

3. DOwmmnarug

4. OO11eHue c HEAPYTroM

Bormpoc 10. K xakoMy CTHIIIO 4ETOBEYECKOTO OOIIEHUSI OTHOCHTCS JIEJI0OBOE O0IIEeHHE?

1. MaHunyJissTUBHOMY
2. T'ymaHuctrueckomy
3. PuryansHOMY

4. HHTpaBEepTUBHOMY

HNHcTpyK1ust 10 BHIOJIHEHHIO

B mpouecce pemieHuss TECTOB CTYIEHT JOJDKEH BBIOpPAaTh OAMH BEpPHBIA OTBET W3
IPEJUIOAKEHHBIX BAPUAHTOB OTBETOB. MaKkCMMalIbHOE KOJIMUYECTBO OAJUIOB 1O JIBYM paszzeiiaM —
10.

Kpurepuu oueHuBaHus:

« 10  OamioB BBICTABIAETCA  CTYJIEHTY, €CIM OH JEMOHCTPUPYET TOJHbIE U
coJlep>KaTelIbHbIE 3HAHUS MaTepualia, a UMEHHO oTBedaeT Ha 90 u OoJjiee MPOLEHTOB TECTOB
MPaBUIIbHO;

o 7-9 0aIOB BBICTABIISAECTCS CTYACHTY, €CJIM OH OOHAPY>KMBAET TBEP/IbIE, HO B HEKOTOPBIX
BOIIPOCaX HETOYHBIC 3HAHUS IO AUCIUIUIMHE, a UMeHHO oTBeuaeT Ha 70 u OGonee (1o 90)
MPOLIEHTOB TECTOB MPABUIBHO;

o 1-6 0ayIOB BBICTABIISAETCS CTYAEHTY, €CIIM OH MOKA3bIBAET 3HAHMSI OCHOBHOIO Y4eOHO-
IPOrpaMMHOr0 MaTepuana, HO JOIYCKAeT CYLIECTBEHHbIE HETOYHOCTU B OTBETE, KOTOPBIE
HPOSIBIISIIOTCS B TOM, 4TO OH oTBeuaeT Ha 30 u 6onee (10 70) MpOLIEHTOB TECTOB IPABUIIBHO.

Temsl pedepaToB

1. HamuoHasibHBIE 0COOEHHOCTH JIEJIOBOTO OOIIECHUS.
2. Tlcuxomorudeckue mpueMsbl B MyOJIUYHOM BBICTYIUJICHUU.



N h W

9.

10.

PI/ITOPI/I‘-IeCI(I/Ie IIPUCMEI B HY6J'II/I‘-IHOM BBICTYIIJICHHH.

MaHI/IHy.]'II/IpOBaHI/Ie XO0J0M IICPETOBOPOB U TAKTHUKA JOCTHIKCHHA KOMIIPOMUCCOB.

OcHoBHBIE POPMYJIBI IEPETOBOPOB U MPUEMBI UX BEJICHUSI.
D¢ hexThl BOCIPUSATUS YeTIOBEKa.

Opnexna v BHEIIHUN OOJIMK KakK BayKHeWIMe (haKTOPhI 1€I0BOI0 UMHJIKA.

TexHuka co3gaHus 0J1aronpusSTHOTO BIIEUATICHUS.
Cosznanue panmnopra B AeJI0BOM OOLIEHUH.
CTpoyKchl: 3HauU€HUE, KiacCu(PUKaIUs U TEXHUKA UX OKa3aHUSI.

11. YOexxneHue Kak METOJI yIIpaBJICHHs ONMOHEHTOM. 13 mpaBuil yoekIeHUS.

12. MckyccTBEeHHOE TOBBIIICHUE U MTOHMWKEHHE cTtaryca cobecequuka. CTaTyc U mpaBuia

yOCKICHUS.

13. IIpaBuno I'omepa, Cokpara, Ilackams, ux cBS3p MEXay coOOW W NpPHMEHEHHE B

npoiiecce yOoexK1eHUsl.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.

Knaccudukanus yoexaaomux Bo31eUCTBUN U UX TPUMEHEHUE.
KoMMo3uimoHHO-TEXHOI0THYECKask CTPYKTypa IMyOJINYHOU pedH.

DKCIpecCUBHBIE CPEACTBA OOLIEHUS ITPU MyOIMYHOM BBICTYIUIEHUH.

Mopenu oOuieHus u 0apbepbl, BOZHUKAIOIINE B OOIICHUH.
[Tcuxomornyeckasi TeXHUKa GOPMUPOBAHUS aTTPAKITUH.
[Tcuxomornueckas TEXHUKA BIUSHUS Ha JTFOACH.

OcHOBBI HEBEPOAIBHOTO OOIIEHUS.

Kunecnyeckue 0coOEHHOCTH HEBEPOATLHOTO OOIIEHUSI.
BusyanbHbIil KOHTAKT.

[Tpokcemuueckne 0cOOEHHOCTH HEBEPOATILHOTO OOIIEHHUS.
[TonsiTue u TUNIONOTHSI KOH(IJIUKTA.

CrpykTypa kKoH(pIHUKTa 1 PYHKITUU KOHDIUKTA.
JluHamuka KOH(IJIUKTA.

BHYTpuIHYIHOCTHBIE KOH(IHKTHI.

KoH(MKTEI Ha pa3IMYHBIX YPOBHSIX COIUATBLHON CHCTEMBI.
Pa3pemenue KoH(IUKTOB.

KynbTypa cropa B mporiecce TUCKyCCHH.

OcHoBBI 1en10BOM puTopuku. KynbTypa peun B Ae10BOM OOLIEHUH.

OTHKA MCHOJIb30BaHUS CPpCACTB BBIPABUTCIIBHOCTHU I[GJIOBOﬁ

AUCKYCCHMH.

Kpurtepuu oneHuBaHus:

peuu. Kynberypa

B xome u3ydeHuUs MUCHUIUIMHBI CTYJCHT MOXET MOATOTOBUTH OT 1 a0 4 pedeparon

(makcumanbsHo 40 6amio). Onun pedepar onenuBaercs B 10 6amios.

e 10 GanyoB BBICTABJISIETCS CTYNIEHTY, €ClIM €ro pedepaT XapaKTepuszyercs MOJHOTOM U

CUCTCMATHU3NPOBAHHOCTBIO H3JI0KCHHOI'O Marcpurajia, HAJINMYNUCM 000CHOBaHHS AKTYaJIbHOCTU H

H&y‘IHOﬁ HOBH3HbI HpO6HCMI>I, JJOTUYHOCTBIO M IIOCJICAOBATCIBHOCTBIO M3JIOXKCHHA HpO6HGMI>I,

MIPOJACMOHCTPUPOBAHBl  HABBIKM  HAyYHO-HCCIIEAOBATEIILCKOM  paboOThl €

JUTEPATYpON |

HOPMATUBHO-IIPABOBBIMU dKTaMH, IIPOAHAIM3UPOBAHBI PA3JIMYHBIC HAYYHBIC IIOAXOAbI K HpO6J'I€Me,



BBICOKasl CaMOCTOSITEJIBHOCTh BBIBOJOB pedepaTurka, IMOJIHOE U COJACPIKATEeIbHOC 3HAHUC
MaTepuaa.

« 5-9 OaJina BBICTABJISCTCS CTYJIEHTY, €CIIM ero pedepar XapaKTepU3yeTcs YaCTHYHOM
MOJIHOTOW ¥ CHCTEMAaTH3MPOBAHHOCTBIO H3JIOKCHHOIO MaTepHaia, HaJIUYUEeM HETOJIHOrO
OOOCHOBaHUSI ~ aKTyaJbHOCTH WM  HAY4YHOW  HOBH3HBI  MNPOOJEMBI,  JIOTHYHOCTBIO U
TMIOCJIC/IOBATEIIbHOCTBIO  M3JIOXKEHHUSI  MPOOJIEMBbI,  MPOJAEMOHCTPUPOBAHbI ~ HABBIKM  HAYYHO-
UCCIICZOBATEIIbCKOM  pabOTBl ¢ JIMTEpaTypol ¥ HOPMATHBHO-TIPABOBBIMH  aKTaMH,
NPOAaHAM3UPOBAHbI Pa3IMYHbIC HAaydHbIC IMOIXOAbI K MPOOJEME, CaMOCTOSTEILHOCTh BBIBOJIOB
pedepaTurka, o0IIee 3HAHIE MaTepHaa;

o 1-4 Gajuta BBICTABIISCTCS CTYJICHTY, €CJIM €ro pedepar XxapakTepu3yercs: 0JTHOCTOPOHHUM
OCBEIIICHUEM IPOOJICMBI, HATMYMEM YaCTHYHOIO OOOCHOBAaHHUS aKTyaJIbHOCTH, OTCYTCTBHEM HIIU
HETIOJIHBIM 00OCHOBAaHHEM HAYYHOH HOBHM3HBI ITPOOJICMBI, OJTHOCTOPOHHHM OCBEIICHHEM Hay4YHBIX
TIOJTXOIOB K TIpodJIeMe.

Bonpocsl k onpocy

. Cnenuduka J1e710BOro oO0IIeHUSI.
. KommyHukaTuBHBIE Oaphephl B OOIICHHH.
. [lepuenTUBHBIN aCHEKT AETOBOM KOMMYHHUKAIIUH.

1
2
3
4. InTepakTUBHBIN acEKT J€JI0OBOM KOMMYHUKAIUU.

5. PeuyeBbie TEXHOJIOTHH IETIOBOTO OOIICHHUS.

6. HeBepOasibHbIe cpeficTBa OOIIEHUS M MX MUCTIOJb30BAHUE B YIIPABICHUYECKON MPAKTHUKE.

7. MeTojibl 1€J10BOr0 OOIIEHUS.

8. Bunbl nenoBoro oOIIEHHUS Ha TOCYAapCTBEHHOM Tpa)KJaHCKOW ciayx0e u Hux
XapaKTEepPUCTHKA.

9. O6mue TpeboBaHUs K JIEJIOBOM Oecesie U ee CTPYKTypa.

10. MeTomka MOArOTOBKH U MPOBEACHUS JETIOBBIX Oeces.

11. JlenoBoe coBelianue Kak OJMH U3 BUIOB JIEIOBOTO OOIICHUSI.

12. Buasl [el0BBIX COBEIIAHWNA HA TOCYJAAPCTBEHHOW TPaXIAHCKOW Ciyxk0e U ux
XapaKTEepPUCTHUKA.

13. OcHOBHBIE 3TaMnbl MOATOTOBKH K JI€JIOBBIM [IE€PETOBOPAM.

14. CtpykTypa TEperoBOpOB M OCHOBHBIC TpPEOOBaHUS K MEHEIKEPY B XOJE HUX
MPOBEICHUS.

15. [IpaBuiia nenoBoro oOIIeHus 1o Teiaedony.

16. [IpodeccronanbHbie KaYeCTBA BEAYILETO COBEIIAHUE U CTUJIU €r0 PYKOBO/JICTBA.

17. O6miee u ocobeHHOE B CTPYKTYpe OpuduHTa 1 npecc-koH(EepeHIINH.

18. Knaccudukamnusi 1em0BOM KOPPECHOHACHIIMU M 0OmMe TpeOOBaHUA K JCIOBBIM
MMChMaM.

19. ConepxaHue MOHATHUS «JIEJIIOBOW MPOTOKOJ», EF0 COCTABJISIOLINE.

20. Opranu3anus NoAroTOBKY NEPErOBOPOB MPUHUMAIOIIEH CTOPOHOM.

21. IlpaBuna BeaeHus Tene(OHHBIX IEPErOBOPOB U MX 3AIKCH.

22. CTparerusi ¥ TaKTHKa MPOBEICHUS IEPETOBOPOB.

23. Ctparerusi COCTaBJICHHUS CaMOIIPE3CHTAIMHU.



24. TpeboBaHuUs K KyJIbTYpE JI€JI0BOM peyH.

25. HpaBcTBEeHHAst OCHOBA AEIOBOTO ATUKETA.

26. YrpaBiieHU€eCKas dTHKA, KOPIIOPATUBHAS 3THKA, KOPIIOPATUBHBIE KOJEKCHI.

27. OcHoBHBIE TpeOOBaHUS K 3anucu Oece (IeperoBOpoB).

28. Ilopsiok nmpoBeAeHUs AETOBBIX BU3UTOB U Oece/.

29. Paznuumne Mexay MO3ULUSIMU M MHTEPECAMU Ha MEeperoBopax. MeToa COBMECTHOIO
paccMOTpeHus MpoOIeMbl.

30. Knaccudukarus npueMoB. Buibl 1€J10BBIX TPUEMOB.

31. Ilcuxonornyeckue acreKThl JEJI0BOI0 OOIIECHMUS.

32. DTrdecKkre HOPMbI TPU BPYUYECHUH TIOJIAPKOB.

33. Opranu3aiioHHOE U TIPOTOKOJIbHOE 00€CTIeueHrEe TTePETOBOPOB.

34. TlopsiioK pacChIIKM MIPUTJIAIIEHUN U OTBETA HA HUX.

35. [loaroroBka u MjIaHUPOBAHUE IIEPETOBOPOB.

36. Cdepsl ¥ MOPSIIOK UCTIOTB30BAHUS B AETOBOM OOIIIEHUHN BU3UTHBIX KapTOUEK.

37. Hexkoropsle TaKTHYECKHME NPHUEMBl BEICHHS IIEPEroBOpOB. MeToabpl MOATOTOBKH:
JIeJIOBasi UTpa, COCTaBJICHUE OaTaHCHBIX JIUCTOB U "MO3TOBOM IITYypM".

38. OCHOBBI JIETIOBOM ITUKH Ha COBPEMEHHOM TOCYIJapCTBEHHOM IPa)KJaHCKOU CITyxOe.

39. Oco0EeHHOCTH POCCUICKON JIET0BOM KYJIbTYpPhI — B MPOIIJIOM M HACTOSLIEM.

40. HauuoHanbHble CTUIM BeJEHUs MeperoBopoB. Kpocc-KynbTypHbIN aHaiu3 0oOblYaeB
JIEJIOBOTO OOIIIEHHUS.

Kpurepuu oueHuBaHus:
MaxkcumalibHOE KOJIMYECTBO 0asioB, KOTOpPbIe MOXKET HaOpaTh CTYACHT MpH OTBETaxX Ha
BOITPOCHI orpoca - 20 6aiutoB. 1 BOIpOC WK TONOJTHEHUE OIIEHUBAaeTCs B 1 Oai.

Keiic — 3agpanus

3amanue 1. Bam mnpenactaBieHbl MHHHU-CUTyalMd. YCTAHOBUTE OOpaTHYIO CBS3b,
MPOBEPHTE TOYHOCTH BOCHPUATUS MHGOPMAIMUA WIH Y3HANTE JAOMOJHUTEIbHYIO UH(OPMAIIUIO
C TTOMOIIIBI0 BOITPOCcOB. OIMH U3 MapTHEPOB YIOTPEOMIT KaKOE-TO HEBHAKOMOE BBIPAXKEHUE WIH
TepMUH. ['OBOpAIINIA YKIOHSAETCS OT TEMBI M HE cooO1aeT Toi uHbopmaluu, KOTopyr Bbl oT
Hero »xjaere. IlapTHep TONBKO YTO NPOM3HEC HEYTO, HE OYCHB-TO COTJIACYIONIIEECS C €ro
MPEABIYITUMU YTBEPKACHUIMH. BBl X0THTE 3TO yTOUHUTH. BaMm XoTenock Obl y3HaTh MHEHHUE
nmaptHepa o ToM, 4YTo Bamum Obio BbIcKazaHo HepepOanbHOE TMOBEJACHUE TapTHEpa
MOJCKa3bIBaCT BaM, YTO OH OOECIIOKOCH KaKMMH-TO Bammmu cimoBamu. Bel XoTHTE paccesTsh
€ro COMHEHUsI, MOI03PEHMS. bhUIO BBICKA3aHO HECKOJIBKO MOJIOKEHUH, U BBl XOTUTE NIPUBJICYb
K HUM BHHUMaHue. [lapTHep He coryiacuics ¢ 4acTbio M3 CKazaHHOro Bamu, m Bwl xotute
YTOUYHUTH MPUUYUHY 3TOro Hempusatus. [lapTHep caenan oOuiee yTBEpkKIAECHUE OTHOCUTEIHLHO
00cCy>X/1aeMoro BOIpoca, U Bbl XoTuTe NoroBoputh 00 3TOM Oosiee KOHKPETHO. BbI ckazanu o
HEKOTOPBIX MPEUMYIIECTBaX OOCYXIaeMON HJAEH U XOTUTE YCTAaHOBUTh OOPATHYIO CBSI3b C
MMAPTHEPOM.



3aganue 2. IIpoaHanu3upyiiTe NpeACTaBICHHYIO CUTYallUI0 U, HCIOJIb3Yys YIPAXKHECHUE
TpeHUHr «Kak Bbl OTBETUTE Ha BO3paKeHUs», JaTe pa3Hble BapuaHThl oTBeTa. [IpencraBbTe
cebe, yTO B OTBET Ha Bamie npennoxxenue no nexne Bam naptHep 3asBisier caeayrouee: «Baia
[IEHa OYEHb BbICOKA. MBI BEJIM IEPETOBOPHI C APYTro GUpMOI, OHU IPOCSIT MEHBIIYIO CYMMY H,
KpOMe€ TOro, MpeasioKUIN MeHbIne cpoku». Kak Bel oTBeTuTe Ha 3T Bo3paxeHus? Crnocod
oTTsTUBaHus. Bo3aepkuBalTech CIUIIKOM paHO TOBOPHUTH O IieHe. CHauanga 00bsICHUTE, B UEM
3aKJII0YaeTcsl MoJib3a MPOAYKTa, M TOJIBKO MOTOM Ha3biBaiiTe 1eHy. He Topomurech cpasy
corjiamarbcsi ¢ TpeOOBaHUSIMU KJIMEHTa, 3TO JeiiaeT Bame mnpeioxkeHue MaoleHHBIM.
Crnoco0 «canaBuday. «llomecture» 1eHy MEXIy ABYMS «CIOSIMUY, OTPAKAIOIIUMHU MOJIB3Y IS
naptHepa. «[IpomaBaiiTe» cBOe KOMMeEpUYECKOE MPEIOKEHNE, MMPUTIACI Ha «IeCepT» OCOOCHHO
MPUBJICKATEIbHBIM apTyYMEHT, TOJATBEPK A0 HEOOXOIUMOCTh MPUHSTHS MPEIOKEHUS U
ero Beiroxy s kiaumeHta. Croco0 cpaBHeHHUs. COOTHECHTE IIEHY C IOJIB30M MPOIYKTa, CO
CPOKOM €ro 3KCIUTyaTalliy, C UHBIMH PAacX0/JaMu KIMEHTa: «XOTd HOBasl BbIBECKA CTOUT Ha X
pyOneit Oombilie, Wem napyras, 3aTO OHa CIYyKHT B JBa pa3a JOJIbIE, 3HAYUT, BHI
JOTIOJTHUTENBHO €Ille TpU roja OyAeTe UCHBITHIBATH YJIOBOJIbCTBUE, UCIOJIB3Ys €€ B padoTe».
Cnoco6 nenenus. «Pacmudpyiite» 1eny. Paznoxute ee Ha Oojiee MENKHUE COCTaBIISIOIIME.
OOpatieHue SMOIMOHAIIBHOTO XapakTepa. Yaie B3bIBalTe K AMOIUSAM MapTHepoB. Jlaiite
MOHATH, YTO OHHM JIOCTOMHBI TOTO, YTOOBI IO3BOJHUTH cebe HeuTo ocobenHoe. Crocod
MOJBE/ICHUs] UTOTOB. B mpaBoil KOJOHKE TaOJMIIBl 3alMIIUTE BCE HEAOCTATKU, KOTOPHIE
MEPEYUCINI KIMEHT. 3aT€M BMECTE C HHMM €II€ pa3 MpOaHAIU3UpPYyHUTE BCE JOCTOMHCTBA U
MPEUMYIIECTBA BaIIEro MPEUIOKEHUSI U TIEPEUUCITUTE UX B JIEBOM KosioHke TaOmuibl. [locnie
ATOTO CHPOCHUTE €ro, HEYKEIU OH XOUET U3-3a €IMHUYHBIX HEJOCTATKOB OTKA3aThCs OT TaKOro
KOJIMYECTBa MPEUMYIIECTB. APryMEHTHI, YKa3bIBAIOIINE Ha HEAOCTaTKu. B Tabnuie ykaxute
IIeHy, KOTOpasi yCTpauBayia KIIMEHTa. 3aTeM OOBSICHUTE eMy, HAIMUME KaKuX HEJOCTATKOB WJIU
OTCYTCTBHE KaKHX MPEUMYIIECTB CBSI3aHO ¢ Oojee HU3KOM 1eHou. [Ipum sToM HaswiBaiiTe
UCKJIIOYaeMOE€ TMPEUMYILIECTBO, 3adepKUBaiiTe €ro B TaOJIUIle KpacHbIM MapKEepoM U
KOMMEHTUPYUTE, YTO O3HAayaeT OTCYTCTBUE JIaHHOTO mnpeumyinectBa. CorjiacuTenbHbIN
crioco0. Bo3zaepxkuBaiitech OT CKUAOK, MpeajiaraiTe WHbIE OCCIIaTHBIE YCIYyTru. YCTYIKa 3a
YCTYNKy. Maute Ha yCTYNKH TOJIBKO B TOM cllydae, eciii 00beM 3aka3za OOJbIION M, €Clid 3a
ATUM 3aKa30M IOCTYIAT JApyrue, He MeHblnue. Crnocod mpoaaxu orauuuid. He mponaBaiite
uensbl! IlponmaBaiiTe Te KauecTBa, MPOIYKTHI, JOCTHKECHHS, CHJIBHBIE CTOPOHBI, KOTOpHIE
ornnyaloT Bamy ¢upmy ot apyrux, Hanpumep: — HWHTEHCUBHOCTb YCTAHOBOYHBIX U
MOHTaXXHBIX paboT; — Oorarblii OIBIT, — OT3bIBBI W PEKOMEHJIAlIMU  JIOBOJBHBIX
COTPYJHUYECTBOM C Bamu mapTHEpOB; — BBHICOKOKAYECTBEHHbIC KOHCYJIbTAllUM U KJIACCHBIE
CHEIUAIIUCTBI; — CUCTEeMaTH4YECKOe OOCTyXKMBaHHUE; — OJM30CTh K KIHUEHTY C TOUKH 3PCHUS
MECTOHAXO0XJACHHS; — OTpaCeBble HOY-Xay U T.[I.

3aganue 3. [IpoaHanu3upyiTe CleAyrouyo cuTyanuto. KoMmnanus pa3mectusia y CBOEro
MOCTaBIIMKA HEKHil 3aka3. [locTaBiuk coobmial, 4YTo Bce B MOPSAIKE, padOThI BEAYTCS, a IOTOM
BBISICHUJIOCH, 4YTO paboOThl emie He ObliM HayaThl. [lpencraBuTens KOMITAHMM Hamucal
MOCTABIIMKY CJEAyoIlee NMUChMO. «YBaxkaemasa r-xka CoxonoBa! Hamell kommnanuu craiio
M3BECTHO O 3aJ€pPKKaX C M3TOTOBJIECHUEM 3aKa3aHHOIO HaMHU B KOMIAHUU «CTpOMMOHTaX»
toBapa XYZ. CoriacHo 10roBopy, TOBap JAOHKEH ObITh OTIPY>KEH HaM 4epe3 MoJITopa MecsIa,



OJTHAKO MO Hamlel nH(popMalu ero MPou3BOJICTBO €Il He HavaTo. [0 HacTosIIero BpeMeHu y
Hac He ObUTO TTpo0JIeM B paboTe C Baliel KOMITaHUe. Mbl YBEPEHBI, UTO CUTYAIHs, TI0 TIOBOTY
KOTOpPOM MBI OOpaTWIIMCh ceilvac, BbI3BaHa BIOJHE BECKUMH IpuunHaMmu. Ckopee Bcero, Bamia
KOMIIaHUS yXe pa3zpaborajna IulaH, KOTOPBIM MO3BOJIUT YCTPAHUTh OTCTAaBaHUE U MOCTABUTH
TOBAap TOYHO B CPOK. OJHAKO MPOEKT, I KOTOPOro 3aka3aH ToBap XYZ, KpallHE Ba)E€H IS
Hameil kommanuu. HaM Hy»XHO OBITb aOCOJIOTHO YBEPEHHBIMH B TOM, YTO TOBap OyJeT
MOCTABJIEH BOBpPEMs U C JOJDKHBIM KauecTBOM. [losTomy mpocum Bac cooOmmTh: — B Kakoii
CTaAuU JICUCTBUTEIBHO HAXOIUTCA MPOLECC IPOU3BOACTBA M OTIpy3kn XYZ — koraa
IUIAHUPYETCS OTIPY3UTh TOBAap — Kak KoMmmaHusd «CTpOWMOHTax» IUIaHUPYET HaBEPCTATh
OTCTaBaHUE, €CJIM OHO JIEUCTBUTENIBHO €CTh. MBI OblIN Obl KpaiiHE HE 3aMHTEPECOBAHbI B TOM,
4YTOOBI MPUMEHSTHh MPETyCMOTPEHHbIE KOHTpAakTOM caHkiuu. [losromy Haneemcs, uro Barm
OTBET IPOSICHUT BCE BO3HUKIIME BONPOCHI U CHUMET COMHEHHUS B BO3MOXKHOCTH YCIIEIIHOTO
3aBepiieHus mpoekta». Kak Bel cumraere, xakyio Ienb cTaBuil cebe aBTOp mHCbMa? a)
CTpEMJICHUE COXPAaHWUTh MapTHEpa O0) BHICKA3aTh HETATUBHBIE SMOILIMH («BBITYCTUTH Map») B)
pPa3opBaTh OTHOLIEHHUSI C MAPTHEPOM.

Kpurepuu ouennBanus:

MakcuManbHOe KOJIUYECTBO OalJIOB, KOTOPHIE MOXKET HAOpaTh CTYJIEHT IIPH BBIMOJHEHUH
Keiic — 3agauui — 30 oamtoB. OnHO Kelic — 3aganue oneHuBaeTcsa B 10 0awios.

[Tpu sTOM:

o 10 OanIoB BBICTABISAECTCS CTYACHTY, €CJIM 10 UTOTaM BBITIOJTHEHUS KEHC — 3aJlaHie OH
JICMOHCTPUPYET TIOJHBIE W  COJIEp)KATEJIbHBIE 3HAHMUS  TEOPETUUYECKOro  Marepuasa,
dbopMyIHpyeT YSTKUM, MOJHBIN U COIepKATCIIbHBIA OTBET;

¢ 5-9 Ga/IOB BBICTABIISICTCS CTYJICHTY, €CJIM 10 UTOraM BBINOJHECHHS KEHC — 3aJjaHue OH
dbopMyIMpyeT TpPaBWIBHBIA OTBET, OJHAKO TMPUBOAUT HETMOJHOE TEOPETHYECKOE W
paKTHYECKOe 00OCHOBAHMUE;

o 1-4 Gasnia BBICTABISIETCA CTYACHTY, €CIU MO UTOTAM BBIMOJHEHUS KEHC — 3aJlaHhe OH
JaeT TPAaBUJIBHBIM, HO HEINOJHBIM OTBET, COJAEPKAIIMKA HEJOCTATOYHO PA3BEPHYTOE
000CHOBaHHME.

3 Meroauueckne MaTepuajibl, ONMpeaejsiloniue MPOUeIypPbl OLNEHUBAHUS 3HAHMH,
YMeHHMi, HaBBIKOB M (MJM) ONBITA [JEATEJbHOCTH, XAPAKTEPU3YIOIIMX ITANbI
¢GopmupoBaHusi KOMIETEHIUA

[Ipouieypbl OllEHMBAHUS BKIIOYAIOT B ce0s TEKYyUIUH KOHTPOIb U MPOMEKYTOUHYIO
aTTECTALMIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH MPOBOJUTCS C HCHOJb30BAHUEM OILICHOUYHBIX
CPEACTB, MPEACTABICHHBIX B M. 2 JAHHOTO MPUIIOXKEHUA. Pe3ynbTaThl TEKYIIErO KOHTPOJIS
JIOBOJIATCS IO CBEACHUS CTYJACHTOB JI0 MPOMEKYTOUYHOU aTTECTALUU.

IIpomexyTouHasi aTrecTanus MPOBOAUTCS B (popMe 3ayeTa.



3aueT MPOBOAUTCS IO OKOHYAHMU  TEOpeTHdyeckoro oOydeHus J0 Hayaia
DK3aMEHALMOHHON CECCHM. 3aU€THOE 3aJaHUE COCTOMUT U3 JBYX TEOPETHYECKHX BOIPOCOB U
OJIHOTO TIPAKTUKO — OPUEHTHUPOBAHHOro 3afaHus. IIpoBepka OTBETOB M OOBSIBICHHE
pE3yNbTaTOB MPOU3BOJUTCA B JIEHb 3a4eTa. Pe3ynpTaThl aTTECTALIMHU 3aHOCATCA B BEIOMOCTh U
3aYETHYI0 KHUXKY cTyAeHTa. CTyJAeHTbl, HE MPOILIEAIINEe MPOMEXKYTOUHYIO aTTECTALMIO T10
rpauKy ceccuu, TOJKHBI IUKBUAUPOBATH 3a10JDKEHHOCTh B YCTAHOBJICHHOM IMOPSIIKE.



Ipunoxenue 2

METOANYECKHE YKA3AHUA 11O OCBOEHUIO INCIUAIIJIMHBI

VY4yeOHBIM TJIaHOM MPEAYCMOTPEHBI CIEAYIOIIUE BUJIbI 3aHITHH:

- JICKLINH;

- IPaKTUYECKUE 3aHATHS.

B Xoze JIEKIMOHHBIX 3aHATUM paccMaTPUBAKOTCS OCHOBHBIE METOJbI BEICHUS JIETOBOM
Oecenbl, MEXaHU3M B3aMMOJICHCTBUS B COBMECTHOM NEATEIBHOCTH, 3TUKY M ATHUKET JIEJIOBOTO
OOIIEHUs, TEXHUKY CO3/IaHus OJaronmpusiTHOTO BIEYATIICHUS, OCHOBHBIE METOJbI aTTPAKIUH,
npaBuia yoexxaeHust, BBIOOphl 2PheKTUBHOM cTpaTeruu 0eces U meperoBopoB

B xoxe mpakTHYeCKUX 3aHSITHA YTiayOJsSIOTCS M 3aKpeIUISIOTCS 3HAHWS CTYJIEHTOB II0
POy PAcCCMOTPEHHBIX Ha JIEKIMSX BOIPOCOB, PAa3BUBAIOTCS HABBIKU JICTIOBOTO OOIICHUS,
OpaTOPCKOT0 UCKYCCTBA, OCHOBBI (PM3MOTHOMUKU U Tpadooruu, 0COOEHHOCTH BEpOATBLHOTO U
HEBEpPOAIBHOIO OOILIECHHUS. .

[Ipu mOArOTOBKE K MPAKTUUYECKUM 3aHSITUAM KAXKIbIM CTYJACHT JOJLKEH:

— U3YYHUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JTUTEPATYPY;

— W3YYUTh KOHCIIEKTHI JIEKIUH;

— MOJITOTOBUTH OTBETHI HA BCE BOMPOCHI MO U3y4AEMOU TEME.

[lo cornacoBanuio ¢ mpemnojaBareieM CTYIAEHT MOKET MOArOTOBUTH pedepaT 1Mo Teme
3aHATUA. B mpomecce MOATOTOBKM K MPAKTUYECKUM 3aHSITUSM  CTYJIECHTBI MOTYT
BOCIIOJIb30BaThCA KOHCYJIBTALIUSIMHU MPETIOIABATEIS.

Bormpocsl, He paccMOTpeHHbIE Ha JEKIUSIX W TPAKTUYECKUX 3aHATHSX, JOJDKHBI OBITH
M3Y4eHBbl CTYJCHTaMH B XOJIe CaMOCTOATENbHON paboThl. KOHTPOIL CcamMoCTOATEIHHOM
paboOThl CTYACHTOB HaJ Y4YeOHOW MpOrpaMMOi Kypca OCYIIECTBISETCS B XOJIE 3aHITHIMA
METOJOM YCTHOTO OIpOCa M MOCPEICTBOM TECTUPOBaHHsA. B Xome camMoCTOATENbHOU
paboThl  KaXJbId  CTYJIEHT O00si3aH  MPOYUTaTh OCHOBHYHD M 1O BO3MOXHOCTHU
JIOTIOJTHUTENIBHYIO  JINTEPATYpy MO HW3Yy4YaeMOWM TEME, JOMOJHUTh KOHCIIEKTHI JIEKIUU
HEJIOCTAIOIIMM  MAaT€pUaJOM,  BBIIMCKAMM M3  PEKOMEHJIOBAHHBIX TEPBOMCTOYHUKOB.
BbinennTh HENOHSATHBIE TEPMUHBI, HAWTH MX 3HAYECHUE B SHIUKIONEIUYECKUX CIOBAPSX.
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