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KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<Cemectp Ha 320
Kypce>) Htoro
Henens 16 4/6
Bun 3anaruit vy | PO | VI PII
Jlexuu 32 (32 |32 |32
IIpaxkTuueckue 32 |32 |32 (32
Hroro ayx. 64 |64 |64 |64
KonTtaktHas padota 64 |64 |64 |64
Cawm. pabora 80 (80 |80 |80
Yacel Ha KOHTPOJIb 36 (36 |36 |36
Hroro 180 | 180 | 180 | 180
OCHOBAHHE

YueOHbIH TUTaH YTBEPKIIEH YUEHBIM coBeTOM YHmBepcuteTa (mpotokoi Ne 9 ot 03.03.2026 1.).

[IporpamMmy cocraBwi(#): K.3.H., fo1eHT, Janasn H.A.
3aB. kadenapoii: 1.3.H., npodeccop H.B. Ipxkenerkas

Metonudeckuii coeT: 11.3.H., mpodeccop I./1. Koctormonos



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| o3HaKOMIIEHHE OOYJAIOMNXCS ¢ OCHOBAMH (DOPMUPOBAHUSA IIEIEBON ayTUTOPHH NIPH Pa3pabOTKe MapKETHHIOBBEIX HMPOTpaMM,
MeToIaMH M CpeICTBaMH BBISBICHUS H (OpPMHUpPOBaHUS crpoca MoTpeduTesnei; cOopa, 0OpabOTKHM H aHaNM3a
COIMOJIOTHYECKUX U MAPKETHHTOBBIX IaHHBIX B COOTBETCTBHH C OOIIECTBEHHBIMH 3aIIPOCAMH M HOTPEOHOCTAMHU

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJTMHBI

OIIK-4. Cnioco6eH oTBeYaTh HA 3aNPOChl H NOTPEOHOCTH 001IeCTBAa H AyAUTOPHHU B IPO(eCcCHOHAIBHOI 1esITeJIbHOCTH

B pesyabTrare 0CBOCHMS AUCHUILIMHBI 00yYaI0LIUIACS JOIKeH:

3HaTh:

OcHOBBI (hOpMUPOBaHHUS IIETICBOH ayTUTOPHH IIPH Pa3padOTKe MapKETHHTOBEIX MporpaMm (cooTHeceHo ¢ naankaropom OIIK-4.1.)

YmeTb:

aHaAJIM3UPOBaTh HH(GOPMALIMIO, OPTaHU30BHIBATH U NMPOBOJUTH MAPKETUHIOBBIE HCCIENOBAaHUS C YUYETOM OCHOBHBIX XapaKTEPUCTHK
IEJIEBOH ayJIUTOPHH B chepe CB3EH ¢ 00MECTBEHHOCTRIO M peKIaMbl (cooTHeceHo ¢ uHaukaropom OITK-4.2.)

Baanernb:

METOAaMH M CpPEICTBaMH BBISABICHUS W (DOPMHUPOBAHMS CIpoca MOTpedHTeneil; coopa, 0OpadOTKH W aHaNIHW3a COLMOJIOTHYECKUX U
MapKETHHTOBBIX JTAHHBIX B COOTBETCTBUU C OOIIECTBEHHBIMH 3alIPOCaMH U MOTPEOHOCTAMU (COOTHECEHO ¢ nHaukaTtopom OITK-4.3.)

3. CTPYKTYPA U COAEP KAHUE IUCIUITJINHBI

Pa3nen 1. MetonoJiorus COBPEMEHHOI'0 MAapKETHUHIa

Buj 3ansiTus / Cemectp /| KoauuectBo
Ne HanmeHoBaHHe TeMBbl, KPaTKoe COlepKaHUE KomnereHuunu
pa6otsl / popma ITA Kypc 4acoB
Temal.l: "OcHOBHbBIE TOHATHS M KOHLIENINU MapKeTHHTa" CornuansHo
3KOHOMHYECKAs CYIIHOCTh MapkeTuHra.CopepkaHue MapKETHHTa: IIeJn
1.1 ym P Acp P Le, JIeK1IMOHHBIE 3aHATHS 3 4 OIIK-4
3a]a4d, TNPUHUMIEL, (QYHKIWW. THIIBI MapKeTHHTa B 3aBUCHMOCTH OT
KOHBIOHKTYPBI PHIHKA M COCTOSIHUS CIIPOCA.
Tema 1.1 "OcHoBHBIE TOHATHS M KOHIENIMU MapkeTtuHra" ComuanbHO-
SKOHOMUYECKAsl CYIIHOCTh MapKeTHHra. VICTopus M reHe3nc MapKeTHHTa.
IpaxTyeckue
1.2 | DOBontonus pa3BUTUsl KOHLENIMKH MapkeTuHra. CozepkaHue MapKeTHHIa: SAHSTIS 3 4 OIIK-4

enu, 3aaa4vy, IPUHIUIIBL, d)yHKLII/II/I Turier MapKETUHI'a B 3aBUCUMOCTHU
OT KOHBIOHKTYPbI PbIHKA U COCTOSIHUS CIIpOCaA.

Tema 1.2 «MapKeTHHTOBBIE HCCIEIOBAHUS U Cpea MapPKETHHTa»
CymHocTh, LEIM M 3aJaudl MapKeTHHTOBBIX MCCIENOBAaHMI pBIHKA.
1.3 [ OcHoBHBIE 3Tambl Mporecca MPOBEJCHUS MapKEeTHHIOBBIX HCCleoBaHMH | JIEKIIMOHHbIE 3aHATHUS 3 4 OI1K-4
pbiHKa. OCHOBHBIC METOIbI MPOBENECHUS MapKETHHIOBBIX HMCCIIEIOBAHUIL.
TTonsiTue “mapkeTHHrOBast cpena’ U ee CTPYKTypa.

Tema 1.2 «MapKeTHHIOBbIC HCCIIEIOBAHHS M CPE/la MAPKETHHTa
CymHocTs, LEeIM M 3aJaudl MapKeTHHTOBBIX MCCIEIOBaHMI pBIHKA.
OCHOBHBIE 3Talbl IpoIecca MPOBEICHHUS MAPKETHHIOBBIX HCCIICIOBAHUH
pbiHKa. OCHOBHBIE METOIBI HMPOBEACHHA MApKETUHTOBBIX HCCIICIOBAaHHUM. IpaxTuueckue
Baxuelile HampapieHMss MAapKeTHHIOBBIX HccienoBaHuil. [loHsTue 3aHATHSA
“MapKeTHHroBasi cpena” U ee CTPyKTypa. Mukpocpena MapKeTUHra H
OCHOBHBIe (akTOppl ee ompemelsfomme. Makpocpena MapKeTHHTa H
(akTopsl, ee onpeAeIsoLIre.

1.4 3 4 OIIK-4

Tema 1.3 «Opranuzauus, IIIaHUPOBAHUE U KOHTPOJIb MAPKETUHI

@opMBl  OpraHM3al MapKeTHHIOBOW nesTenbHOCTH. DopmmpoBaHHE
MapKeTHHTOBO-OPHEHTUPOBAHHON KommaHuu. CTpareruss ©  TaKTHKa
MapkeTuHra. CTpaTerndeckoe IiaHUpOBaHUE MapKETUHra — COJlepKaHUEe U
ocHOBHbIE dTanbl. CofepikaHue U MOPAAOK pa3pabOTKU TEKyLIEro IiaHa
MapKETHHTA.

1.5 JIeKIIMOHHBIE 3aHATHS 3 2 OIIK-4

Tema 1.3 «Oprarn3anms, IIAaHAPOBAHUE W KOHTPOJIb MAPKETHHI )
Pasputne ciayx®6 u orgenoB MapkeTuHra. @opMmbl  OpraHU3alMU
MapKeTHHIOBOH  jesrenbHOCTH.  DOpMUpOBaHHE  MapKETHHIOBO-
OpHEHTHUPOBAHHOW KommaHuu. CTpareruss M TaKTHKa MAapKeTHHIa. INpakruueckue
OcCHOBHBIE MApKETHUHTOBBIE CTpaTeruu GUPMBL, HOPSIOK UX pa3pabOTKU 3aHATUSL
peanusanuy. CTpaTernyeckoe IIAHUPOBAHHE MAPKETHHTA — CONEPIKaHHE U
ocHoBHbIE dTansl. ConepikaHue M MOPAJOK Pa3pabOTKM TEKYIUEro IlaHa
MapkeTHHra.. [Topamok 1 MeTosibl pa3paboTKy OrOKeTa MapKETHHTA.

3 2 OIIK-4

Tema 1.4 «[Ipuoputer HOTpeOUTENSE B MAPKETHHTE

Ipocras u pasBepHyTas MOAENb MOKYNaTENbCKOTO MoBeAeHUsA. DakTopsl,
1.7 |Biustomue Ha Mokynareiabckoe nosefenue. [Ipouecc npunsTus pemenus | JIekiuoHHbIe 3aHATUSL 3 4 OIIK-4
0 IOKynKe moTpebureneM. Pasnuums B IIOKYNATeNbCKOM IIOBECHHHU
notpeduTenei 1 OpraHu3aIiii.




1.8

Tema 1.4 «[Ipuoputet HOTpeOUTENS B MAPKETHHTE

ITonsitme npuoputera mnorpedurens. IIpocras u pasBepHyTas MOIENb
MOKYTIATEIbCKOTO ToBeJcHU. DakTophl, BIMSIOIINE HAa MOKYIATEIbCKOE
noBeneHune. Ilpomecc NPUHATHS pemICHHS O MOKYNKE MOTPeOUTEIEM.
Pasnuuns B MOKymaTeIbCKOM MOBENCHUM MOTPEOUTENeH M OpraHU3alfid.
OcHoBHBIE  (haKTOpbI,  OKAa3bIBAIOIIME  BIHMSHHUE HA  IOBEJCHUE
IOTpeOHTEINeH TOBAPOB IIPOMBIIUICHHOTO Ha3HAYEHMSL.

[IpaxTuyeckue
3aHATHS

OIIK-4

Tema 1.5 «CermeHTHpOBaHUE M NO3ULMOHUPOBAHHUE TIPOLYKTA HA PHIHKE»
Bs16op neneBoro peiHKa. OCHOBHBIE NPH3HAKH CETMEHTAUM DBIHKA:
CerMeHTalus 1Mo reorpa@uyeckoMy IpPU3HAKY, CETMEHTalUs 10
geMorpaMyeckoMy IPU3HAKY, CerMeHTalus IO MCUXOrpauyecKoMy
IPU3HAKY, CeTMEHTAIMsA II0 MOBEJCHUECKOMY Ipu3HaKy. Crpareruu
LETEBBIX CErMEHTOB PpBIHKa: HenudbepeHIpOBaHHBIH,
1 GepeHIUPOBaHHbIN, LeneBoi MapkeTHHT. CerMeHTUPOBAaHUE PhIHKA U
OCHOBHBIE  CIIOCOOBI ~ OxBara  pblHKAa. JlupdepeHnuposanne U
MO3UIMOHUPOBaHHE MpoAykTa Ha pbiHKe.IlonroToBka 1noKkmamoB ¢
ucnonb3oBanueM LibreOffice.

CamocrosiTenbHast
pabora

54

OIIK-4

Paznen 2. YnpaBiieHue KOMILIEKCOM

MapKETUHTIA NPEANPUATHUSA

HaumeHoBaHue TeMbl, KpaTKoe cojepkaHue

Buna 3ausitus /
pa6orsl / popma ITA

Cemectp /
Kype

KosmuecTBo
4acoB

Komnerenuuu

2.1

Tema 2.1 «ToBap M TOBapHasi MOJIUTUKA»

ToBap Kak 371€MEHT KOMIIJIEKCa MapKeTHHTa U ero cpoiictBa. Crparerus
JKM3HEHHOIO IMKJa ToBapa. Bapuanuy KpHMBBIX JKM3HEHHOIO IMKJIa
ToBapa. CTpaTeruu MapKeTHHra Ha Pa3JIMYHbIX JTanax KM3HEHHOTO IUKJIa
TOBApA.

JIeKIMOHHBIE 3aHATHS

OIIK-4

22

Tema 2.1 «ToBap u TOBapHas MOJIUTHKA»

ToBap Kak »dIEMEHT KOMIUIEKCAa MapKeTWHIa H €ro CBOMCTBA.
Krnaccugukauust ToBapoB M IMOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Ipouecc pa3paboTKH HOBBIX TOBAapOB. YIIpaBlIEHHE TOBAPHBIMH JINHUSIMH,
TOPTOBBIMH MapKaM{ H ynakoBKamu. CTpaTerus >KH3HEHHOTO IHKJIA
ToBapa. Bapmanmum KpHBBIX JKU3HEHHOTo LHUKIa ToBapa. Crparerun
MAapKeTHHIa Ha Pa3JIMYHBIX dTaNax )KU3HEHHOTO IIUKJIa TOBAapa.

[IpaxTudeckue
3aHATHA

OIIK-4

2.3

Tema 2.2 «LleHbl U LIeHOBAs! OJIUTUKA

Llena kak 3JMEMEHT KOMIUIEKCA MapKeTHHra. Jrarbl (GOpMUPOBAHUS LICHBI
Ha TOBapbl M YCIyTM B YCIOBUAX pbIHKA. (DakTophl, BIUAIOIIKE Ha
YPOBEHb LIeH. YCTaHOBJICHHE 1I€H Ha TOBApbI U YCIYTH Ha PBIHKE.

JIeKIIMOHHBIE 3aHATHS

OIIK-4

24

Tema 2.2 «lleHBI U TICHOBAsI TOJTUTHKAY

Ilena xak smeMeHT KOMIUIEKca MapkeTuHra. CucTeMa IIeH B MapKETHUHTE U
WX Kimaccudukaius. Jransl GOPMUPOBAHUSI LIEHBI HA TOBApbl U YCIyTH B
yCHOBUSX pbIHKA. DaKkTOphl, BIMAIONIME HA YPOBEHH LIEH. YCTAHOBIICHHE
[IEeH Ha TOBapel M yCIyrH Ha pbiHKe. OmpenencHue IIEHBl HAa OCHOBE
u3ziepskek npomsBoacTBa. OmpezeneHne IIeH ¢ OpUEeHTalMedl Ha CIpoc.
OmnpezneneHue LeH C OpUEHTalMed Ha KOHKYPEHLHUIO. AJanTauus LEHBI.
Br100p 11IEHOBBIX CTpaTeruii Ha pPhIHKE.

IIpakTHyeckue
3aHATHSA

OIIK-4

2.5

Tema 2.3 «Kanais! pacripeniesIeHust U TOBapOIBHIKCHUSDY

Heo0XoIMMOCTh KaHAJIOB pacIHpeAeieHns] TOBapOB B MapKeTHHIE M HX
npupona. (DyHKIMU TMOCPETHUKOB B KaHalax pacopeneleHus. Buibl
KaHAJIOB  paclpesiesieHHss M OCHOBHBIE KPUTEpHH HX  BbIOOpa.
MapKkeTHHIOBbIE PELICHNs, IPHHUMAEMbIe HA YPOBHE ONTOBOW TOPTOBIIH.
Posnamunas Toproeis. OCHOBHBIE THIBI Mara3uHHOW W BHEMara3uHHOU
po3HuuHONW ToproBiad. PopMbBI U METOABl PO3HUYHOH TOPTOBIH.
MapKeTHHTOBbIE ~ pELICHUs,, IPUHUMAacMble Ha YPOBHE pPO3HHYHOMN
TOPTOBJIH.

JIeK1IMOHHBIE 3aHATHS

OIIK-4

2.6

Tewma 2.3 «Kanansl pacmpeneneHus 1 TOBAPOIBIKEHIUSD

Heo0xoaMMOCTh KaHAJIOB pACHpEAeNeHus] TOBapOB B MAapKETHHIC M HX
npupoga. (DyHKIMM TOCPETHHKOB B KaHalax pacupeneicHus. Buuipl
KaHaJIOB PACIIPE/CNICHUs] U OCHOBHBIC KPUTEpPUH UX BbIOOpa. OCHOBHBIC
9JIEMEHTHI TOBAPOIBM)KCHUSI M OPraHU3alMu COBITA TOTOBOH NPOIYKIUH.
Conepxanue U (GOpMbl OpraHM3alul KOMMEPYECKOro MOCPEHHYECTBA B
MapKeTHHre. MapKeTHHIOBbIE pEIICHUS, IPHHUMAeMble Ha YpOBHE
OINTOBOH TOProBiIM. MapKEeTHHTOBBIE PEIICHHS, MPHHUMAeMble Ha YPOBHE
PO3HMYHON TOPTOBIIH.

IIpakTuyeckue
3aHATHSA

OIIK-4

2.7

Tema 2.4 «MapKeTHHIOBbIE KOMMYHHKALHN

ToHsITHE MapKETHMHTOBON KOMMYHHKALMA W CHCTEMa MapKEeTHHTOBBIX
KOMMYHHKAlMil.  YnpaBieHHe  MapKEeTHHIOBBIMH  KOMMYHHKALUSIMH.
Pexknama B cucTeMe MapKeTHHTOBBIX KOMMYyHHKanmid. IlmanupoBanue
OpraHM3alUK CBs3ed C O0O0IIeCTBEHHOCThI0. CTHMYNIHpPOBAaHHE IPOJIAX.
IoBbimienne  3()GEKTHBHOCTH  MHTETPUPOBAHHBIX  MApPKETHHTOBBIX
KOMMYHHKAIIHH.

JIexIMoHHbIE 3aHATHS

OIIK-4

2.8

Tema 2.4 «MapKeTHHIOBbIE KOMMYHHKALHN

ToHsITHE MapKETHMHTOBON KOMMYHHKALMA W CHCTEMa MapKEeTHHTOBBIX
KOMMyHHKanuii. KOMMYHHKAIIMOHHAsST MOJETbh MapKETHHTA. YIpaBIcHHE
MapKETHHTOBBIMH KOMMYHHKALHSIMU. Peknama B crcTeMe

IIpaxTHyeckue
3aHATHS

OIIK-4




MapKeTHHIOBbIX KOoMMyHHKauumit.Konuenuus mabnux puneidmnz (PR).
CTUMyIHpOBaHHE MIPOJaK. IoBbimenue 3¢ peKTUBHOCTH
WUHTETPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKALIHIA.

Tema 2.5 «OcHOBHBIE Chepbl IPUMEHEHHS MAPKETHHI A
2.9 [MapkeTuHr NPOMBINUICHHBIX TOBapoB. MapKeTHHI MOTPEOUTENBCKIX
TOBapoB. MapKkeTHHT yciyr. MexayHapOIHbI MapKETHHT

JIeXIIMOHHBIE 3aHATHSA 3 2 OIIK-4

Tema 2.5 «OcHOBHBIE Chepbl IPUMEHEHHSI MAPKETHHTa»

MapKeTHHI [POMBIIUICHHBIX TOBAPOB. MapKETHHT IMOTPEOUTENLCKUX
TOBapoB. MapkeTuHT yciayr. MapkeTHHr B conuanbHOW  cdepe.
Hexommepueckuii MapkeTHHT. MeKIyHapOIHBIH MAPKETHHT

IIpaxTyeckne
3aHATHSA

2.10 OIIK-4

Tema 2.6 «MapkeTHHT 1 0OIIECTBOY

Mapketusr B coBpeMenHoM oOectse Poccuu. BoszeiicTBue obuiectsa Ha
pa3sBHTHE MapKeTHHTa. [0CyIapCTBEHHOE perylInpoBaHHE MapKeTHHIOBOI
nesitensHOCTH B Poccun. Bnusinne npeanpunnmMareneii Ha popMupoBaHue
COBPEMEHHOTO MapKeTHHTa. I'paxcnanckue JBHIKEHUS u
MapkeTHHL.IToroToBKa TOKIa0B ¢ Henonb3oBanueM LibreOffice.

CamocTosTeIbHAS

211 pabora

OIIK-4

2.12 Ok3aMeH 3 36 OIIK-4

ITonroroBka Kk MPOMEKYTOUHON aTTeCTAIIUU

4. ®OHJ OHEHOYHbBIX CPEACTB

CrpykTypa u coaepkaHue (GOHIA OLEHOYHBIX CPENCTB A NPOBEOCHMS TEKYLIEro KOHTPOJIS M TMPOMEXKYTOYHOH arTecTaluu
npencrasieHsl B [Ipunoxennn 1 x pabodeit mporpaMMe TUCIUTLIHHBL

5. YYHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HAyYHbIEe H METOAMYECKHE H3TAHUS

Bubnuoreka /
KonunuectBo

ABTODBI,

I/IBJIaTCJTLCTBO, roq
COCTAaBUTCINU

3arnaBue

1 [aiixytnuHosa I'. @.,
Huxonora C. A.

MapkeTHHT: y4eOHO-METOJUIECKOe TOCoOue Ya: Vdumcknit
rOCyJIapCTBEHHBIN
YHHUBEPCHTET S3KOHOMHKH H

cepBuca, 2012

OBC «YHuBepcureTckas
OubnmoTeKa OHIANH»

2 Anusanosa C. B., Mapxketunr. OCHOBEI MapkeTHHIa: yueOHoe nocodue | CTaBpoIoib: OBbC «YHuBepcureTckas
Kypennas B. B., CraBpOmOIBCKH OuOIMOTEKA OHTIANHY
Yepennnuerro O. A., rOCYIapCTBEHHBII

Pribacosa 10. B. arpapHbIii YHUBEPCHTET

(CTTAY), 2015

MeHemKMeHT U OU3HEeC-aIMIHICTPHPOBAHHUE:
JKypHaI

Mocksa: AkagemMust
MEHEIPKMEHTA 1 OU3HEC-
agMuHICTpUpoBaHus, 2019

OBC «YHuBepcureTckas
OMOIMOTEeKa OHIIAITHY»

4 EBmoxumos, O. I,

OCHOBBI MapKeTHHTa: y4eOHoe Imocodue

Mocksa: Poccuiickuii

9BC «IPR SMART»

CmupHoBa, XK. B. YHHUBEPCHUTET TPAHCIIOPTA

(MUUAT), 2021

5 Arpymkesuy, E. b., 9BbC «IPR SMART»

Illonenko, O. O.

MapxeruHr: yaedHOe mocodue Cankr-IlerepOypr: CaHkT-
[eTepOyprekuit
rOCyAapCTBEHHBIN
YHHMBEPCUTET
IIPOMBIIIUIEHHBIX
TEXHOJIOTHH U qu3aiiHa,

2020

5.2. IlpodeccnonanbHbie 6a3bl JAHHBIX U HH(POPMAIMOHHBIE CIPABOYHBIE CUCTEMbI

NCC "KoncynwrantlImtoc"

UCC "Tapant"http://www.internet.garant.ru/

baza garneix ®OM https://bd.fom.ru

Basa nanneix Beepoccuiickoro 1ieHTpa u3ydeHus o01iecTBeHHOro MaeHus https://bd.wciom.ru/

5.3. IlepeyeHs MPOrpaMMHOTO o0ecTedeHnst

Onepaunonnas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTONNYECKHE MaTepuaJibl 1J1s1 06y'{aloumxca C OrpaHUY€HHBIMH BO3MOKHOCTHAMM 310POBbA

Ipu HEOGXOAUMOCTH TIO 3asBICHUIO 00YYAIOIIET0CS ¢ OTPAHHYCHHBIMU BO3MOXHOCTSIMH 3/I0POBbsl yUeOHO-METOMIECKHE MATEPUAITBI
OPEOCTABISIOTCS B (hOpMax, aJanTHPOBAHHBIX K OTPAHMYCHHSM 3/10POBbS M BOCHPHUSTHS MH(GOpManuu. s ULl ¢ HAPYIICHUSIMH
3penus: B Gpopme ayauodaiiia; B meyatHoi GpopMe yBelHUeHHBIM MIpudToM. [IJIst JTHI] ¢ HAPYIICHUAMH CIyXa: B (JOpMe DIICKTPOHHOTO
JIOKyMEHTa; B me4aTHoi dopme. J[iis Jul| ¢ HAPYIICHUSIMUA OMOPHO-JBUIATEIBHOTO ammapara: B (GopMe 3IeKTPOHHOIO JOKYMEHTa; B
neyaTHoM opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIIUITJINHBI

IMomemenust Ui BceX BUAOB padoT, NPEIyCMOTPCHHBIX YYEOHBIM IUIAaHOM, YKOMIUICKTOBAaHBI HEOOXOOMMOW CHEIUaIM3HPOBAHHON
y4eOHOI MeOebI0 U TEXHHYECKUMH CPEICTBAMH 00y ICHUS:

- CTOJIBI, CTYJBS;

- MEPCOHATIBLHBIN KOMITBIOTEP / HOYTOYK (TMTEPEHOCHO);

- MPOEKTOP;

- 9KpaH / HHTEepaKTUBHAS JJOCKA.

IMomemnieHust A1t CaMOCTOSTEIBHON PabOTHl 00YYAIOIIMXCS OCHANICHBI KOMITBIOTCPHOH TEXHUKOW C BOMOXKHOCTBIO TOIKITIOUYEHHS K
cetn "MHTEpHET" M1 00ECTIEUCHNEM IOCTYTIA K 3JIEKTPOHHON HH()OPMAIIMOHHO-00pa30BaTeIbHOM cpee.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIUXCS 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHS 10 OCBOSHHIO ANCIUIUTHHEL peicTaBieHs! B [Ipumoxennn 2 k pabodeii mporpaMMe TUCIIUTIIHHEL




®OH/JI OLIEHOYHBIX CPEJICTB

IIpuioxenue 1

1. OnucaHue NoKa3aTeJied M KpUTepveB OlleHUBAaHUSA KOMIIETEeHII M Ha
pa3/IMYHBIX 3TAaNaX UX POPMHUPOBAHUS, ONIMCAHHE LKA OLleHUBaHUSA
1.1 TToka3aTenu U KpUTEPUH OLICHUBAHUSI KOMIIETCHITUN:

3VH, cocraBasromnue
KOMIIETEHLINIO

IToxazarenu OICHHUBAHU

Kpurepuu onieHnBaHUS

CpCHCTBa OLICHHWBAHUs

OIIK-4:Cnoco0eH 0TBeYaTh Ha 3aMpPochl H NOTPEOHOCTH 001eCTBA M ayIMTOPUM B npodeccuona

JIbHOM JesITeIbHOCTH

3HATh. PaGotaer ¢ y4eOHOIA, yueOHO- | TOTHOTA M CONEPIKATEIBHOCTh | BOmpockl k aKk3aMeny
OCHOBBI METOJMYECKOM M HAy4yHOH | OTBETa HA BOIPOC; yMEHHE (1-54)
hopmupoBaHus JUTEPATYpO, OTBEYACT Ha | MPUBOJIUTH MIPUMEPHI; Omnpocsr (1-85)
LEJIEBOM ayIUTOpPHH | Bompoc, CHCTEMATU3UPYET | COOTBETCTBUE Tecr (Bapuanrl,2)
npu pa3paboTKe | MapKETUHTOBYIO MpE/ICTaBJICHHOH B OTBETax
MapKETHHT OBBIX UH(POPMAIIHIO npu | ”HPOpMaIUu Marepuaiam
MporpaMm MOJIFOTOBKE K OIPOCY. JeKUun u y4eOHOI
JUTEpaTyphbl, CBEIACHUSM U3
MH(OPMALIMOHHBIX PECYPCOB
WNHrepner; YMEHHE
0JIb30BATHCA
JIOTIOJIHUTEIbHON
JUTEPaTypoil MPH MOATOTOBKE
K 3aHSATHUSIM
VYMerTs. [Torck u cOop HEOOXOAUMOM | BRIpAXKEHHE CBOMX MBICIEH B Hoxmamsr (1-65)
AHAJIM3UPOBATh JIATEpATypbl OJIsI HAIIMCAaHMI | KAYCCTBE JOKJIag4HuKa, CutyanuoHHble
nH(pOpMAIIHIO, JOKJIaja, HCIOJIBE3YeT | 000CHOBAHHOCTh  OOpaIeHUs 3ajanus (1-7)
OpPraHW30BBIBATh  H | pa3jaMYHbIC 0a3bl JAHHBIX TIPH | K Oazam JTAHHBIX;
MPOBOJIUTH cucTeMaTu3aluu LIeJICHANIPaBJICHHOCTh TIOMCKa
MapKETHHT OBbIE uHbopMaluu B Tporecce |M  0TOOpa  MapKETHHIOBOI
HCCIe0BaHUs C | HamucaHUWs JOKJIaga ¥ TpH | KHPOPMAIIUU MPU HAMKMCAHUU
Y4€TOM  OCHOBHBIX | pemieHuun CUTYAIIMOHHOTO | JIOKJIajIa, MOJTHOTA
XapaKTEPUCTUK 3a/1aHMsL. MPOBEAEHHOTO aHaiu3a

LEJIEBOM ayIUTOPUU
B chepe cBsazel
0O0IIIECTBEHHOCTRIO 1

uHpopMalui B JOKJIaJe H
IIPU PELLIEHUHN CUTYaLMOHHOIO
3aJaHus

peKIambl
Bnanerts: Hcnonb3oBanue yMEHUE MIPUMEHSATH CuTyalmoHHbIE
MeTOoJaMu U | COBPEMEHHBIX TEOPETUUECKUE 3HAHUS JUIA 3ananus (1-7)
cpencTBamMu nH(GOPMaIMOHHO- aHaiau3a MPaKTUYECKHUX
BBISIBJICHUS U | KOMMYHHUKAIIMOHHBIX CUTYyaluH, JienaThb
(dhopMupoBaHus TEXHOJOTHH ¥ TJI00aNbHBIX | MPaBUIbHBIE BHIBOJbI, YMEHUE
crpoca WH(QOPMALIMOHHBIX PECYPCOB | OTCTaMBAaTh CBOIO  IO3UIIHIO
noTpeduTenei; B npoiecce aHaJIu3a | IpU PEIICeHUH CUTYalMOHHOTO

cbopa, oOpaboOTKH U
aHaJM3a
COIIMOJIOTHYECKUX U
MapKETHHTOBBIX
JaHHBIX B

UHPOPMALIMK TIPH  PEUICHUU
CUTYallMOHHOTO 3aJaHusl.

3agaHusd




COOTBETCTBHU c
00111€CTBEHHBIMU
3aMpocaMu u
MOTPEOHOCTIMU

1.2 IIkansl OlleHUBAHUS:
Tekyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHASI aTTECTAlUsI OCYIIECTBIISIETCSI B paMKax

HaKOMUTENIbHOH OamibHO-peHTHHIoBOM cuctembl B 100-0amibHOi mkane:

84-100 6ayioB (OIICHKA «OTIMIHOY )

67-83 OamioB (OlLEHKA «XOPOIIIO»)

50-66 6amT0B (OlIEHKA «YIOBICTBOPUTEITHHOY)
0-49 6annoB (OIIEHKA «HEYIOBIETBOPUTEIHHO)

2 TunoBble KOHTPOJIbHbIE 33aJaHUSI WIM MHble MaTepUasibl, HE06X0JUMble

AJis1 OLLeHKU 3HAHUM, YMEeHHU#, HAaBbIKOB M (WJIHM) ONbITA /JeATe/JbHOCTH,
XapaKTepu3ylomMx 3Tanbl ¢(OpMHPOBAHMA KOMIETEeHUHMH B Ipolecce
OCBOEHH 00pa30BaTe/IbHOM NPOrpaMMBbI

ROo~NoaM~LNE

MNONNNNNNNNNREPERR R R R R R R
OCONOURWNRPOOWOMNOUIDWNEREO

BOl'IpOCbI K 3K3aMEHY

ConuabHO-3KOHOMHUYECKasl CYIIHOCTh MAPKETHHTA.

DBOJIIOLMS Pa3BUTHS KOHILICTIIIMM MapKETUHTA.

CopepxaHrie MapKeTUHTA: LEIH, 3aJa4d, MPUHIUIBL, (YHKIHH.

Tunel MapKeTUHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA U COCTOSIHUS CIIPOCa.
Hcropus u rene3nc MapKeTHHTA.

OCHOBHBIE TOHITHSI MAPKETHUHTA

[lonsTHe “MapkeTHHrOBas cpefa” u €€ CTPyKTypa.

Mukpocpeaa MapKkeTHHTa U OCHOBHBIC (DAKTOPHI €€ OIpeIeIISIONIHe.
Makpocpena MapkeTuHra U ()aKTOphl, €€ ONpeAesIOlIue.

. CymHocTh, LI€IH U 3a/1a4¥ MAPKETUHTOBBIX UCCIIEIOBAaHUM pBhIHKA.

. OCHOBHBIE 3TaIlbI MPOLIECCa TPOBEIECHUS MAPKETUHIOBBIX HCCIIETOBAHUMN .
. OcHOBHBIE METO/IBI COOpa TAHHBIX MAapPKETUHIOBBIX MCCIIET0BaHUM.

. IIpaBuia cocraBiieHus: aHKET

. OcHOBHBIE HaNpaBJIE€HUS] MAPKETUHIOBBIX HCCIIE0BAHUM.

. CynIHOCTb 11€J1IEBOr0 MapKETHHIa

. [IpuHIUIIBI ¥ KPUTEPUM CETMEHTUPOBAHUS PBIHKA.

. [lo3unmonnpoBanue MpoayKTa Ha PIHKE.

. OCHOBHBIE 3TaMNbl YIPABICHUS MAPKETUHIOM.

. AHanmu3 pbIHOYHBIX BO3MOKHOCTEN M BHIOOD 1IEJIEBOTO PHIHKA.

. Pa3paboTka koMIuIeKca MapKeTHHTa.

. [InanupoBanue, opraHu3anus 1 KOHTPOJIb MapKETHHTA.

. Mopeinb OKyInaTenbCKoro noBeIeHUs

. KynbTypHble u counanbhblie (akTopsl

. JINYHOCTHBIE U TICUXOJIOTHYECKUE (PAKTOPHI

. IIpouiecc npuHATHSA PELIEHUS O MOKYTIKE

. ToBap Kak 371€MeHT KOMIUIEKCa MapKETHHTa, KIIACCU(PHUKAIIS TOBAPOB.

. Ilponiecc pa3paboTKH HOBOT'O TOBapA.

. Teopust )KU3HEHHOTO LIUKJIA TOBApA.

. YIIpaBieHue TOBAPHOU HOMEHKIIATyPOH, aCCOPTUMEHTOM U TOBAPHOU ITOJIUTUKOM.
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30. Llena B KOMIUIEKCE MapKeTHHTa, (pakTOpbl GOpMUPOBAHUS IEHOBOH ITOIUTHKH.

31. Crpareruu ieHooOpa30BaHUs B MAPKETHUHTE.

32. MeTozpl pacyeTa IIeH B MApKETHHTE.

33. Ilcuxonorus BOCOPUATHS [IEH TOTPEOUTEISIMH.

34. Peakuusi cyObeKTOB PhIHKA HAa HHUIIMATHBHOE U3MEHEHHE IICH.

35. Heo0xoaMMOCTh KaHAJIOB pacrpeeeHns B MapKeTUHIe, (PyHKIIUH TOCPETHUKOB.

36. OCHOBHBIC ITapaMeTPhl KAHAJIOB PACIIPEICIICHHS.

37. YupaBieHue KaHaJlaMH paclpeieeHusl.

38. MapKeTHHTOBBIC PEIICHUS ISl ONTOBOM U PO3HUYHOM TOPTOBIIH.

39. BepTuKaipHble M TOPU30HTAIbHBIE MAPKETUHIOBBIE CUCTEMBI.

40. PazpaboTka 3pPeKTHBHBIX MAPKETUHTOBBIX KOMMYHHUKAITHH.

41. Pexsiama B KOMIUIEKCE MApKETUHIOBBIX KOMMYHUKAIUH.

42. CTuMyIIMpOBaHHE TIPOIAK.

43. PR B KOMIUIEKCE MAPKETUHIOBBIX KOMMYHUKAIUH.

44. JIuyHble NIPOJaXXHU U NPSIMON MapKETHHT.

45. Knaccuduxanus mapkeTuHroBbslx kommynukanuii: UMK, ATL, BTL, TTL-komMmyHuKanuu.

46. Ciry>x6a MapKeTHHTa Ha MIPEANIPUATAN U IPUHITUIIBI €€ OpraHNu3aIliH.

47. ITopxoapl K OpraHu3aliy C1yKObl MapKETHUHTA.

48. TInanupoBaHne MapKETHHTA.

49. BromxeT MapKeTHHTa U METO/IbI €r0 pa3paboTKH.

50. KoHTposb MapKETHHTOBOH IS TEITHHOCTH.

51. Oco0eHHOCTH MapKETUHIa TNOTPEOUTENbCKMX TOBapOB, MAapKETHHIA YCIYr, MapKEeTHHIa
MIPOMBIIIJICHHBIX TOBAPOB.

52. MapKeTUHT B COLMANIBHON chepe 1 HEKOMMEPUECKUI MAPKETHHT.

53. OcoOeHHOCTH U POPMBI MEKAYHAPOTHOTO MAPKETHHTA.

54. I'ocynapcTBEeHHOE peryIupoBaHHe MapKETUHTOBOM AedTenbHoCcTU B Poccun.

9K33MeHaHI/IOHHOG 3aAaHU€ COCTOHUT U3 JBYX TCOPECTUUCCKHX BOIIPOCOB M OJHOTO CHUTyallMOHHOI'O
3alaHuA U3 NEPCUHSA CUTYallTUOHHBIX 3aJJaHui JJIst TCKYIJ_Ieﬁ aTTeCTalnu

Kpurtepun oueHnBanus:

- 84-100 OGammoB (OlLlEHKA «OTIUYHO») - BBICTABISIETCS, €CIM M3JIO0KCHHBIN MaTepHual
(hakTHUECKH BEpeH, HAIMYNE TIYOOKHUX WCYEPIBIBAIONINX 3HAHUN B 00bEeMe MPONIEHHOW MPOrpaMMBbI
JTUCIHUIUTMHBL B COOTBETCTBUU C MOCTABIEHHBIMU MPOTPAMMO Kypca LeNsMU U 3ajadaMu OO0y4YeHHUS;
MpaBUJIbHBIC, YBEPEHHBIC NEHCTBHSI MO MPUMEHEHHIO MOJTYUYEHHBIX 3HAHUN Ha MPaKTHUKE, TPAMOTHOE U
JIOTUYECKH CTPOMHOE W3JI0KEHHWE MaTepuana IpU OTBETE, YCBOCHHE OCHOBHOM W 3HAKOMCTBO C
JOTIOJTHUTENBHOM JINTEPaTypoOi;

- 67-83 GaynoB (OIIEHKA «XOPOIIOY) - BBICTABISIETCS, €CIIH - HAIMYME TBEPJBIX U IOCTATOYHO
TIOJTHBIX 3HAHWUN B 00BEME MTPOUIEHHON MTPOTrpaMMBbl JUCITUTUIMHBI B COOTBETCTBUU C MEJISIMU 00yUIeHHUS,
MpaBWIbHBIE JEUCTBUSA MO TPUMEHEHUIO 3HAHWW Ha TWPAKTHKE, YETKOE H3JIOKEHUE MaTepuaia,
JOTTYCKAIOTCS OTJEIbHBIC JIOTHYECKHE W CTHJIMCTUYECKHE TOTPEITHOCTH, OOYYaroIIMCs  YCBOMII
OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO B paboueii mporpaMme TUCIUTUIUHEI;

- 50-66 OGamioB (OIEHKA YyJOBJICTBOPUTEIHHO) - BBICTABISACTCS €CIU - HAJIWYHE TBEPIBIX
3HaHUN B 00BEME MPONJIEHHOTO Kypca B COOTBETCTBHU C LIETSIMH OOYUYEHHsI, M3JI0)KEHHUE OTBETOB C
OTJICJIbHBIMH OIIMOKaMH, YBEPEHHO UCIIPABJICHHBIMH TOCJIE JOMOJTHUTEIHLHBIX BOIPOCOB; IPABUIIHHBIC B
LIEJIOM JEUCTBUS 110 TPUMEHEHUIO 3HAHUM Ha MPAKTHUKE;

- 0-49 GannoB (oleHKA HEYAOBICTBOPUTEIHHO) - BBICTABIIACTCS, €CIIM - OTBETHI HE CBS3aHBI C
BONPOCAMU, HAIWYUE TPyObIX OIMIMOOK B OTBETE, HEMOHMMAaHHUE CYIIHOCTH H3JIaraeMoro BOIPOCA,
HEyMEHHE TMpPUMEHSTh 3HAHMS Ha NPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTb OTBETOB Ha
JOTIOJTHUTENBHBIE U HABOJISIIUE BOIIPOCHI.



CI/ITyaIH/IOHHbIe 3aJJaHus
o JTMCHMIIJINHE «OcHOBBI MapKEeTHHTa»

Keiic 1 «/lesiTeJIbHOCTH TA0AYHBIX KOMIIAHUH M COUMAIBLHO-ITHYECKHI MAPKETHHI

[IpousBogutensam  Tabaka  TOCTOSHHO  MPUXOJUTCS  HUCKAThb  KOMIIPOMHUCC — MEXAY
OTPAaHUYMBAIONINM WX JCSITEIBHOCTh 3aKOHOJATEIILCTBOM M COOCTBEHHBIMH OW3HEC-UHTEpECaMHU.
Kaxxnas komnaHus peniaetT BO3HUKAIOIIKE Ipo0IeMbl CAaMOCTOSITEIbHO, HO BCE K€ MOXKHO TOBOPHUTH U O
HEKOM OOIIIeM OMbITE MPOABMKEHUS TAOAYHBIX U3ICIINH.

Kypenue — HeoTbem/IeMast YaCTh KU3HH?

Bokpyr TabauHoii oTpaciau He yTUXaroT ciopsl. JlucKyccun Ha TeMy Bpejia KypeHus, 3alpeToB U
OrpaHUYEHUIl peksiaMbl TabayHOM MPOAYKLUMU BeIyTCs NOCTOAHHO. Kakaplii rox 3akoHOAATENH
pa3pabaThIBalOT HOBbIE CIIOCOOBI OOPHOBI C OJTHUM U3 CaMbIX BPEIHBIX YEJIOBEUECKUX MPUCTPACTUH.

OpnHako KypeHHE YK€ HAaCTOJIBKO IPOYHO BOLUIO B IPUBBIYKY MHOTMX JIFOJEH, YTO UICKOPEHUTh
€ro IMOJIHOCThIO IIOKa HE MPEJCTaBISeTCS BO3MOXKHBIM, M OKOHYATENBbHO 3alPETUTh JEATEIbHOCTh
KOMIIAaHU{ MO MPOU3BOJCTBY M PACIpPOCTPAHEHHIO Ta0auHOW MPOAYKLUHU TOXKE HENb3s, TaK KaK 3TO
OTrpaHUYUT CBOOOy BbIOOpA rpakJJaHUHA: KypUTh €MY WJIM HET.

be3 curaper cerogHs He 0OXOIUTCS HU OJIHA BEUEPHUHKA; Mbl HE MBICIUM pabouuii 1eHb 0e3
MIEPEKYPOB; BCTPEUASICh C JIPY3bsIMU, XOTUM 3aTSHYThCS; B HE3HAKOMOW KOMIIAHUM KypeHHE CONMXKAET,
cpasy HaxoJsTcs olmue TeMbl Ui 6ecen u T. 1.HecMoTps Ha Bce cTapaHus PONAraHucToB 310pOBOTO
oOpa3a >xu3Hu, Poccus 3aHumMaeT 4 MeCTO B CHHUCKE CTPaH C CaMbIM OOJIBIIUM YHCIOM KYPHJIBLIMKOB.
ITo ouenkam «POMUP MOHUTOPUHI», TPETh POCCUSH KYPHUT (HA CErOAHALIHUNA J1eHb 3T0 60% MyKUuH
n 15% >xenmun). [Ipn 3TOM KOJIMYECTBO KypWJIBIIMKOB M YpOBEHb MOTpeOieHus Tabaka B Hallel
CTpaHe IOCTOSIHHO PacTyT.

Nmenno Onaromapsi «o0OciyXKMBaHHIO» 0a30BbIX (WJIM H3BpPALICHHBIX, CTABIIUX Oa30BBIMH)
YeJI0BEYECKUX NOTpeOHOCTe OM3Hec TabayHbIX, TaK K€ Kak M, K MpUMEpY, MHUIIEBHIX KOMIAHUH, B
MEHbUIEH CTeneHu noaBepraercs (PUHAHCOBO-I3KOHOMUYECKOMY KPHU3UCY U OLIYIIAET €ro MOCIeICTBUS:
notpe0ieHne TabauHoN MPOAYKIIUH OCTAETCs Ha IIPEXHEM YPOBHE.

Jasaiite 3anperum! Wiu Bece-Taku orpaHu4nuM?

Uro kacaercsl 3alpeToB W OrpaHHMYEHHUH Ha pekiamy Tabaka, TO OHH, TaK e KaK M KpHU3UC,
MIOYTH HE BIUSIOT Ha yPOBEHb MOTPEOIEHUsS B CTPaHe, OJHAKO JMIIAIOT UTPOKOB PHIHKA MOJHOIIEHHON
KOHKYPEHIIMH, TaK KaK JeJaloT HEJOCTYIHbIMA BCEBO3MOXHBIE CPEACTBA KOMMYHHUKALlUU C
oTpeduTeneM.

Crnenyer OTMETUTb, YTO IOJIBOJHBIM KaMHEM pEKJIaMbl Ta0auyHOW MPOAYKLUHU SIBISETCS ee
CIIOCOOHOCTH NMPUBJIEKATh HECOBEPIICHHOJIIETHETO KyPUJIBIIHMKA, a TOJIHOE OTCYTCTBUE PEKJIAMbI CO3/1aeT
CUTYAIUIO, KOT/1a OPraHUYECKHUI POCT 3a CYET MOAPACTAIOUIETO MOKOJIEHHS] CTAHOBUTCSI HEBO3MOKHBIM.

Kak mokaseiBaer ombiT Benukooputannu u CIHIA, KynsT Kypuibiiuka 6e3 WH()OPMAIIMOHHON
noanaepKku ocnabeBaeT. «Crapble KypUJIbIIMKH, KOHEYHO, JBIMUTH HE MEPEeCcTaHyT, a MOJOIEKb
MIPUBJIEKATh Oyner TpyZIHee, —
yoexxneH ynpasisitonuii naptHep BrandLab Anekcanap Epemenko. — B EBpome, kpoMe OTAeIbHBIX
CTpaH, CEro/IHA KYpUTh HEMOJHO U HEKPACUBOY.

B CHIA wu3-3a pe3koro MNoAOpOKAHUS CHUrapeT, OrPAaHWYEHUs Ha HX pEeKIaMy, a TakKke
W3MEHEHUH B OOILIECTBEHHOM CO3HAHMH, BBI3BAHHBIX AKTHBHOM aHTUTA0AYHOM NpomnaraHjou, KypsT
TonbKO 24% nacenenus. [lo nannpiM HammonaneHOM Accoumanuu reHepaibHbIX Mpokypopos CIIA,
MIPOJaKH CUTapeT B CTPAHE 3a MOCeIHNE 54 T0/1a CEpbE3HO yHaIIH.

B BenukoOputanuu pekiama TabauHbIX u3fenuil 3ampemieHa ¢ 2003 r.,rogoM mo3xe ObLI
BBEJICH 3alpeT Ha J000ro BHJA MPOMOYILIH, AWPEKT-MapKeTHMHI M CcHoHcopcTBo. [lnmanupyercs
3aMpeTUTh CHUrapeTHbIE AMCIIEM M TOproBeie aBTOoMaThl. [lo manHeiM Gallup, B BenukoOpuranuu
PO CUTApET Yepe3 roJ] IMociie BBEICHHs 3alpeTa Ha KypeHHe B OOIIECTBEHHBIX MECTaxX yIaid Ha
7%.

Nurepecen onbit Ounnsaanu. B 2010 r. 3akoHOIATENM 3aIpEeTHIIA BBICTABISATh CUTApEThl HA
BUTPHUHAX Mara3uHoB. OTHBIHE KYpPUJIBIIUKAM MPUICTCS CIPAIIUBATh UX y MPOAABIOB, KOTOPbIE OyayT
JI0CTaBaTh KEJIaeMO€ W3-T0J NpujIaBKa. 3aKOH TAKXKE 3alpellaeT KypuTbh B MalllMHE, €Cld B Hel

4



HaXOJUTCS HecoBepiieHHoneTHUI. Kpome Toro, B @UHISHANM B TEUCHUE OMIMKAMIINX TPEX JIET XOTAT
JEMOHTUPOBATh BCE aBTOMAThl II0 MpoJaxe curaper. Takas 3akOHOAAaTelpHAass WHULUATUBA
MpEANPHUHSATA B paMKaX IIPOrpaMMBbI 110 MOJIHOMY HUCKOPEHEHUIO KYPEHUS: TOCTaBJIEHA 1I€JIb MTOJIHOCThIO
n30aBUTHCS OT 3TOM BpeHOM MPUBBIUKM B TeueHHe Onrxaimmx 30 jer.

[ToMrMO BCEBO3MOKHBIX OIpPaHUYEHUN M 3alIPETOB Ha pekiaMy Tabaka, IpaBUTEIbCTBO Pa3HBIX
CTpaH AaKTHUBHO HCIOJB3yeT aHTupeknaMmy. Ha maukax curaper mnoMemarT NpeaylnpeInuTelbHbIE
KapTUHKU € 00e300paK€HHbIMU OpraHaMy M MYTaloUMMH HAAMNHMCSIMH, KOTOpbIE JAEHCTBUTEIBHO
CHOCOOHBI OTOUTH KelaHHE MOKYPUTh U OTPAHUYMTb, €CIM HE CHU3MUTh JI0 MUHMMYyMa, MOTpebiIeHHe
Tabaka cpeau mnojpacrarouiero mnokoieHus. Hackonbko 3(Q@PexkTUBHO U HPOJOHKUTEIBHO TaKoe
BO3JCHCTBUE AHTHPEKIaMbl B 1€JIOM Ha OOLIECTBO MOKAKET TOJbKO BpEMs, IOCKOJBKY
pacrpocTpaHeHre oHa mnoayumia gunib B XXI Bexe. Hampumep, mocTymieHne B NMpOAaxy IMayek C
TaKuM O(OPMIIEHHEM COIJIACHO HEKOTOPBHIM IOJICYETaM CHU3MJIO KOJIMYECTBO KypuibluKoB B Kanane
3a mocienuuii rox Ha 5%.

B Poccum 3anpetsl Ha pexiiaMy Hadaiauch ¢ 1996 r. — 3ampeTunu pexiiaMy Ha TEJIEBUICHHH, C
2007 r. — paguopexiamy, HapyKHYIO peKJiaMy Ha yJIUIax, TaKyKe ObLIIM OTpaHUYCHBI HEKOTOPBIE (POPMBI
BCIIOMOTAaTEJIbHBIX aKIMi. BOKpYT orpaHn4YeHM HE IPEKPalatOTCs IUCKYCCUU.

«PexnaMmy curaper cienyer orpaHH4MBaTh, JaObl HE OCTABAJIOCh KAKON-JINOO BO3MOXHOCTU €€
BUJETh JeTsaM. Ho Kkakue-To BHMIBI PEKIAMHOM KOMMYHHUKAllMM B aJpEC B3pOCIBIX KypPHJIBLIMKOB
JOJKHBI CYIIECTBOBaTh, — cuuTaeT MpuHa baxTuHa, TUPEKTOp OTAela KOPHOPaTHUBHBIX OTHOIIEHUMN
«¥Onunesep». — Hanpumep, pexiaMHble akIUU U COOOILIEHUSI B MECTaX MPOAAXKN.

«HaMm HyXHBI KaHaJlbl KOMMYHHUKAlUU JUIsl TOTO, YTOOBI COOOIIATh O CBOMX HOBHHKAaxX U
MHHOBAIIMOHHBIX Npoaykrax. IlomHbll 3anmper Ha pekiaMmy CHMXKAET ypOBEHb KOHKYPEHIMM, a 3TO, B
CBOIO OYepellb, JAEMOTHUBUPYET MPOM3BOAMTENEH pa3BUBaTh HOBbIE MHHOBALMOHHBIE MPOAYKTBHI JUIS
MECTHOTO pBbIHKa», — Ipeaynpexnaer AHaTonuii Bepemarus, ynpasisioolMii IO CBA3SAM  C
oOmecrBeHHOCTRIO JTI.

B Tocoymy HEOIHOKpPAaTHO TOCTYNAdM 3aKOHONPOEKTHI, KOTOpBIE IMpeajaragd I0JIHOE
orpannuyeHue TabayHod npoxaykuuu. Onnako eme B 2001 r. mpesuaent Bmagumup IlyTuH B cBOEM
3aKJIFOYEHHUU HA OJIUH M3 3aKOHOIPOEKTOB MPHU3HAJI MOJHBIN 3allpeT peKkaMbl Tabaka MPOTUBOPEUALIM
KoHcTuTynmn orpanuueHueM mpaBa TIpaKIaH B YacTH, Kacarolleics MnonydeHuss HHpopMmanuu o
TOBapax M ycllyrax.

[TocneqHuM U3MEHEHHEM B PETyJIMPOBAHUU AESTENbHOCTH TabauHOro Ou3Heca ctan HOBbIA D3
«TexHn4yeckuil periaaMeHT Ha TabauHyro MPOAYKIIMIO», KOTOPBIM BCTYNWI B cuity ¢ 26 aexadpst 2009 r.
OH npumen Ha cMmeHy ycrapeBmuM ['OCTam u psany HOPMAaTHUBHBIX aKTOB. OTOT JOKYMEHT
NpeIyCMaTpUBAET 6-MECSUHBINA MEpHo]], B TeUCHHE KOTOPOTO MPOU3BOAUTENIN U UMIIOPTEPHI TabauHbIX
W3JIEIUH MOTYT IPOU3BOAUTH MPOAYKIIMIO CO CTAPbIMH MPeLyIpeIuTeIbHBIMU HAAMUCAMHU 10 26 UIOHS
2010 r., a peanuzanus TabAYHBIX M3JCIHN C TMPEKHEH MapKUPOBKOW M CEPTU(DHKATOM COOTBETCTBHUS
BO3MO>kHa BIJIOTH 710 26 utoHa 2011 r. C xonua 2010 r. yxecrouaroTcst TpeOOBaHUS K MAPKUPOBKE U
COJIepKaHNI0 HHPOPMALIUH JUIsl TOTpeOuTeneil.

Hupekrtop 1o kopropatuBHbIM oTHoweHUsM «BAT Poccus» Anekcanap JItoThlii TOBOPUT O TOM,
YTO KOMITaHUS MOJIOKHUTEIBHO OTHOCUTCS K BBEACHHIO ATOrO 3aKOHA, IIOTOMY YTO OH CHCTEMATHU3UPYET
BCE HOPMAaTHBHbIE TPEOOBAHUS K IPOU3BOACTBY TabauyHOW MPOAYKIMHU. «JlaHHBINA TOKYMEHT, KOTOPbIH,
XOTSI U COAEPKUT OoJiee XKecTKHe TpeOOBaHMsI K BBIITYCKY M BHEIIHEMY BUAY NMPOJYKIIHUHU, BCE K€ JaeT
KOMITaHMSIM YeTKHE MpaBUiIa UTPbl HAa peIHKE. MBI TOTOBBI K paboTe 10 HOBBIM IpaBHiiaM, Oojiee TOTo,
cUrapetsl ¢ (pUIBTPOM, MPOU3BOANMBIE (haOpUKaMH HAIIMX KOMIAHWUH, y>K€ OTBEYal0T HOBBIM HOpMaM
COJIEp’KaHUsl CMOJIBI U HUKOTHHA. TeX. perinaMeHToM MpelyCMOTPEH pa3yMHBIM MEpeXOHbIH MEepHO/,
KOTOPBII MO3BOJUT 0€3 MOTPSICEHUN JUIsl MHAYCTPUH MPUBECTH MPOAYKLHUIO B COOTBETCTBUE C HOBBIMU
TpeOOBaHUSIMHU, @ TAOAUHBIM U3JEITUSAM CTApOTO 00pa3ia — MIIAaBHO BBIWTH U3 0OpaIleHHs B PO3HHULIEY.

CTpyKTypa noTpeduTe/IbCKOro cnpoca u noprdesib 6peH10B

[To cpaBHeHUIO ¢ 3apyOeXKHBIMH CTpaHAMU POCCHUMCKHE 3aKOHOJATENH HE MpUOerarT K
JPaKOHOBCKUM METOJ]aM MCKOPEHEHHsI TabaKOKYpPEeHMs, OJTHAKO BCE PaBHO CO3AAIOT MPEMATCTBUS IS
CBOOOTHON KOHKYPEHIIMH MEXAy Npom3BogutesiMu. C yueToM (UHAHCOBO-DKOHOMHUYECKOTO KpU3UCa
Henb3sl 3a0bIBaThb O TOM, YTO OH TOXE OKasaj OIpEJeIeHHOE BIMSHHE Ha TMOKYyMaTels: M3MEHWI



CTPYKTYpPY HOTpeOsieHHs. Y MEHBIIIEHHE TIATEKECTIOCOOHOTO CIIPOCca M YBEIMUEHHE aKIM30B MPUBETIO K
NEPEKITI0YCHUI0 ToTpeduTesnel Ha 0oiee TOCTYNHbIE MO LIEHE CUTapEeThI.

Hanuun ['puauH, TUPEKTOp MO Pa3BUTHIO KOHCAJITHHTOBOM Kommanuu PowerLexis, ormedaer:
«Ecnu roBOpUTh O KOHKPETHBIX IIArax, TO ceiiuac y MpoM3BOAUTENCH €CTh OTJIMYHAs BO3MOXHOCTb
MEPEeKIIIOYNTh TOKyTaTeNiell 0oiee TOpOrMX MapoK Ha CHTAapeThl CPEJHEro IIEHOBOTO CErMeHTa,
HapUCOBAB YIMAKOBKY IOIJaMypHEe M YBEIMYUB KOHLIEHTPALMIO CIIOB «YyCIEX» U <«JIMHAMHMKa» Ha
€AMHUIlY PEKIAMHOM IUIoLaaud. DTO MOMOXET CAeNaTh Mepexoj Ha Oosiee JelieBbl aHAJoOr MeHee
00JIE3HEHHBIM JJIS1 IOTPEOUTEIIBCKOTO 3T0.

Kpome Toro, mis mnpousBOAWUTENs] CETOJHS OYEHb BaXXHO ONTHMU3HPOBATH MOPTQEIb
MIPOM3BOIUMBIX OpEeHJIOB M HapabOTaTh KpeaTHBHBIE UJEH KakK B 00JacTW caMOd MpPOAYKLUH, TaK U B
cdepe ee NPOABMKEHUS JUIsl IPUBJICUEHUS] IOTPEOUTENS K CBOEH MapKe.

IIpaBna, B apceHane OCTalOTCS elle Koe-Kakue TPaJUIMOHHbIE CHOCOOBI PeKiaMbl U UX TOXE
HEOOXOAMMO aKTHMBHO UCIOJIb30BaTh. «O cOamaHcupoBaHHOCTH TopTdens OpeHIoB Kak 3ajore
CTaOMJIBHOCTU CETOJIHS TOBOPSAT YyTh JIM HE BCE NMPOU3BOJUTENN. B TeueHHe TONBKO MOCIETHUX ABYX
JeT MpOM30LLIO0 OOHOBJIEHHE MOYTH KaXKJO0ro NpoAyKTa, — paccka3biBaeT Enena bapcykosa,
YHOPaBIAIOMMN MO CBA3IM C OOIIECTBEHHOCTbIO W KOPIOPATUBHBIM KOMMYHMKALUAM KOMITAHUH
«Dumun Moppuc Coritnz 351 MapKeTHHT».

Tak, mpoaykuus «JloHckoro Tabaka» ¢ 2006 r. mo3MLMOHMPOBAJach B CPEAHEM M HU3KOM
LIEHOBBIX CETMEHTaX, a MPOJaXXd B OCHOBHOM orpaHuuuBainuch FOxHBIM (enepanbHbIM OKpPYroMm. Y
KOMIIAaHUHU He ObUIO OPEHI0B-JIUAEPOB, YTO AEJANI0 €€ MO3UIUI0 Ha PbIHKE KpaiiHe ys3BuMoi. Ilostomy
OBLIO MPUHATO pelieHre 0 (GOPMUPOBAHUU COATIAHCUPOBAHHOTO MOPTQEIIS TOPrOBBIX MAPOK PA3IUYHBIX
CTOMMOCTHBIX KaTeropuii, BocTpeOoBaHHBIX HoTpedureneM. OCHOBHas 3ajjaya COCTOsAJA B CO3JaHHUU
HUIIEBBIX MIPOIYKTOB, KOTOPbIE ObLIM Obl CIOCOOHBI 00€CIeYUTh TPUOBLIL KOMITAHUN MPU KOJIEOAHUIX
cnpoca. B takux ycnoBusix Obutu pazpaboransl aBe HoBble Mapku curapet Kiss u Continent. Ceroans
Kiss — numep mpomax B CBOEM CerMeHTE B II€JI0OM MO pbiHKY, a Continent JHAMPYET MO OTACIBHBIM
TEPPUTOPUSIM.

B 2009 r. xomnanusi B HaTypajibHOM BBIPaKEHUU yBEIMUYMIa IPOU3BOACTBO Oosiee yeMm Ha 10%,
a 00beMBbI IPOIaXK BBIPOCTH Ha 35% — 3TO yKe B IeHbrax.

Pexnamupyem u npoaaem

[TokynaTens HE MOXET ObITh OecrnpenenbHO JosaeH K oxHol npoaykuuu FMCG B ycioBusx,
KOIJIa €ro MOCTOSHHO HCKYIIAIT MONpPoOOBaTh YTO-TO HOBEHBKOE, U JaXK€ €CIM IMPOU3BOIUTENN
CUrapeT XBAaJIATCS MPUBEPKEHHOCTHIO MOTPEOUTENS K KYpeHHMIO B IEJIOM, TO HE K OJHOH Mapke
MO’KU3HEHHO. DTO TO3BOJISIET MEepeXBaThIBaTh KIMEHTYPY Y KOHKYPEHTOB. [103TOMYy HCKIIIOUNTENBHBIM
MECTOM PEKJIAMBbl SBISIETCS TOUYKA MPOJaXK, IJI€ YacTO PEIIEHUE NMPUHUMAETCS MMITyJIbcUBHO. Kpome
TOTO, JUI CUTapeT OJecTsIe paboTaeT BO3MOKHOCTD IMOMPOOOBATE.

Korma Heckoibko €T Has3aa MNOSBWINCH curapersl «llappameHT», OHM HMMEHHO Tak H
MPOJBUTAIUCE. AKIHMU TPOXOJWUIM HA MEPOIPUSTHUSX, I/I€ NPUCYTCTBOBAIN COCTOATEIbHBIEC JIIOIU
(moToMy uTo Mapka Oblga JOBOJBHO-TakH Aoporoif). Onerble crnenuanbHbIM 00pa3oM JAEBYIIKH
npeaaraiay curapersl. [lauku ObuUIM pasio’keHbl Ha BUAHBIX MECTax. JTa aklus [IPOBOJWIACH HA dTane
BBIBOJIa CUTapeT Ha phIHOK. B pe3ynbpTare curapeTsl MrHOBEHHO 3aBOEBAIM ayAUTOPHIO, CTAU OJHUM
U3 JHUJIEPOB B CBOEH IIeHOBOM rpymme. [Ipu 3ToM He ObII0 MPaKTHYeCKH HUKAKOW Hapy>KHOW PEeKJIaMBbl —
nyOnuke mnpocto JAaBanu nonpobOoBarh. KauectBo monpaBmiioch, U «llapaameHT» 3aBoeBai
noTpeouTeNs.

Eme ogHuM u3 IeHCTBEHHBIX CPEJICTB consumer promotion sBIsSETCS MOJAPOK 3a MOKYIKY U
oomen (switching-selling). Tlomumo 3Toro B MecTtax Mpojak aKTUBHO HCIIOJIB3YETCS pPa3MEIICHHE
Indoor pexnambl. O((DHEeKTHUBHO HAHOCUTh pEKJIaMy Ha pas3Hble BELM, KaK HeNoCpeACTBEHHO
OTHOCSIIIMECA K KypEHUIO (TENEeIbHUIbI, 3a)KUTaJIKH, CIUYKH), TAK U CYBEHUPBI WIN APYTUe MPeAMEThI
4acTOro MoJib30BaHUs (KOBPUKHU JJISI MBIIIIHU, KPY>KKH, OJJOKHOTBI U T. [1.).

B TabauHoii oTpaciu pe3yJdbTaTUBHO WCIOJIB30BAHME 30HTHUYHBIX OpeHNIOB. TabayHUKU
YBEKOBEUMBAIOT Ha3BaHWE CBOMX MPOJYKTOB B Mapdrome, HIOKoIaje, HOcKax U T. 1. KaxkeTcs, pexnaMsl
Her, HO Marlboro, Camel, Virginia ocTtaroTcsi y BceX Ha CiIyXy. B J0CTymHOM apcenane
MIPOU3BOIUTENEH UMEeTCsl TaKXkKe CKpbITasi peKiaMa Tabaka Ha TeJIEBUACHUU ITOCPEACTBOM (PUIBMOB.



VYcnemHsM puMeEpoOM pa3MellleHusi curaper B KuHO sBisierca ¢uiabM «llonuueiickuii u3
besepnu Xusic». Oaau Mepdu, padortas kak TaifHbIN MONULEHCKUH, mpeiaraeT nape npecTyrnHUKOB
KyIHUTh LEJBIH TPY30BUK KOHTpabanmHbIX curaper Lucky Strike m Pall Mall. B Tedenue 3T0il cueHsl
KaMepbl MEHee 4eM 3a 5 MHMHYT 25 pa3 KOHIEHTPUPYIOT BHMMAaHME Ha JAHHBIX Mapkax. B omHom
snu3one Mepdu 3ameuaet, uto «OHU — OYEHB TOMYJISIPHBIE CUTAPETHD».

C ycuieHueM OrpaHWYEHUH M 3aIpPeTOB CO CTOPOHBI IMPABUTEIbCTBA TAOAUHUKH B CBOMX
MapKETUHTOBBIX CTpaTerusX cTanau OoJIbLIOE BHHMaHUE YIEATh ynakoBke: «Korzma oxoHuaTenbHO
3aMpeTsAT pekjaaMy TabauHbIX W3JeJIUi, UMEHHO YIAKOBKa U BCE, YTO C ATUM CBSI3aHO, Oy/ET SIBJIATHCS
OJIHUM M3 BAXKHBIX MCTOYHHMKOB IPOIBMKEHUS TOBapay, — roBoput Cepreit CanoTHULKUN, TUPEKTOP
tabaynoro OuzHec-koMiuiekca OO0 «I'PYIIIIA ATPOKOM».

«B ycnoBusIX OrpaHMYEHHBIX BO3MOXKHOCTEH /Ul KOMMYHHUKALUW C IOTpeOHTeNeM Iadka
CUrapeT CTaHOBMTCS Ba)XKHBIM CPEJICTBOM IpOJBHXKEHUs OpeHna Ha pbiHKe. [loaTOMy HOBBIE HIeH B
oOnactu TabayHOM YNAKOBKM — OJAMH M3 MAapKETUHIOBBIX MPUOPUTETOB s «bputuimn AmepukaH
Tob6akko». Co3naBass HOBBIM AM3aiiH Ui Vogue, Mbl BIEpPBbIE CHEJNAIM JIOTOTUI MapKU OCHOBHBIM
XYJI0’KECTBEHHBIM 3JIEMEHTOM IMayKu. JIOrOTUI U «KeMUY’KHHA» B BEPXHEM YIJIy HauKH MEepeIUBatOTCs
IepJIaMyTpOM, IOAYEPKHUBAas MPEMUAIBHOCTh INpeulokKeHUs. llepemseTeHue JE€HT, ONOACHIBAIOIIMX
Mavyky, 3aBepIIacT HOBBIN 00pa3», — roBoput [enuc KacatkuH, MeHeKep 1Mo TOProBoi Mapke Vogue,
«BAT Poccusy».

NHHoBanum Ha cTpake NOTpedIeHus

Ceroansa TabayHMKM aKTHBHO paboTaOT B 00JacTW MHHOBALMM, KOTOPbIE KacaroTcs camoi
TabauHOM npoaykuuu. «Bpems 11s MHHOBaUMH M BBIBOJA HOBBIX MapoK ceiHdac MaKCUMAalbHO
OnaronpusiTHoe, — roBopuT Makcum Kopouies, riaBHblil pegakTop Meauna-Tpymnmnsl «Pycckuii Tabaky». —
Ho mnponaykTel JOMKHBI MO3UIIMOHUPOBATHCS HE BBILIE CPEAHEro cerMeHra. MiMeHHo Ha 3Ty uacTh
LIEHOBOTO CIIEKTpAa YCTPEMJICHBbl B3IVIAAbl W OXUAAHUS TNOTpeOuTeNnel, UX HHTEpPeC, OUYEBUIHO,
COXPAHUTCS €II€ HECKOJIbKO JIET. Y CTOWYUBBIM POCT IKOHOMUKH BO30OHOBUTCS, U OyAeT Bpems s
Ooapsiiiel AMHAMUKH IPEMHUATIbHOTO CETMEHTA, HO HUKTO HE 3HAET, KOT/1a 3TO BPEeMs HACTYIIUT.

Anexkcanap JIroTeIi, TUpekTOp Mo KoprnopatuBHbIM oTHOMEHUSIM «BAT Poccusi», 3amedaeT, 4To
KpU3UC HE BEYEH U HEraTHBHBIE TEHJEHLMU HOCAT BPEMEHHBIM XapakTep, IMOATOMY CTpaTerus
KOMITAaHUU Ha POCCUMCKOM pPbIHKE CYIIECTBEHHO HE MEHSETCA: MO-IIPEeKHEMY OCHOBHOM yHop Jenaercs
Ha MHHOBalusAX. «bojee TOro, Mpl cuMTaeMm, 4TO KPHU3UC HE IOBOJ 3KOHOMUTh Ha MAapKETHHIOBOM
aKTUBHOCTH, — Jo0OaBisieT skcrnepT. — Hampumep, naxke B 1998 1. MBI He mpekpamiaiu pa3BUBaTh
nopTdens Mapok, ObUI 3alylleH NepBbId OTEYEeCTBEHHBIN OpEeHJ, CO3AaHHBIA MO MEXIYHAPOJHBIM
CTaHJlapTaM KayecTBa, — «SIBa 3oyoTtas».

Becnoii 2009 r. Ha pbIHKE MOSBWIACh HOBHMHKa ¢ HeoObyHBbIM HaszBaHueM Kent HD. High
Definition — u3o0pakeHre BBICOKOW YETKOCTH — CTAJ0 JABHO MPUBBIYHBIM JUISI yXa MOTPEOUTEN,
UIIYIIEro MocjeJHue HOBUHKHM Tene- M BuaeocucteM. Ho modyemy sta aGOpeBHarypa okas3ajach Ha
yIaKOBKE CUTapeT?

IIpunymbiBast HOBbIe uzaen Ais cBoed mpoxykuuu, «bputum Amepukan ToOakko» 3adacTyro
oOpaiaercsi K onbITy ApyTrux pbIHKOB. «IIpu paspaborke Kent HD mbl oOpaTunu BHUMaHHE HAa MUpP
BBICOKMX TEXHOJIOTUH, TJIe B MOCJIEAHEE BpEMs aKTUBHO Pa3BUBAIOTCSI HOBBIE CIIOCOOBI Nepeaun 3ByKa
1 U300pakeHus1, — TOBOPUT CTapuIMii MeHemkep 1o Toprosoit mapke Kent «bBAT Poccus» Koncrantun
I'puBunH. — OTa uaes Obula mepeHeceHa Ha TabayHBIA PHIHOK, MBI CO3/1aJdM HOBYIO KOHCTPYKIIMIO
¢unbTpa ans  Oonmee dYeTkoro u  BbIpasutensHoro Bkyca Kent HD». B ¢unstp nobGaBmmm
JIONOJTHUTENbHBIE [UIACTUHBI, KOTOPBIE Oarojapsi CBOEMY PACHOJIOKEHHUIO YBETUUWIN Y3PPEKTUBHOCTD
(GUIbTpaluU U TOTYEPKHYITH apOMaT U BKYC CUTapeT.

Eme omnoit HoBmHKON «bputnim Amepukan ToOakko» sBasercs Kent Surround, kotopas
OTChUIAET MOTPEOUTENsI K TEXHOJOTUsAM 3ByKa B ayauocucreMmax. llepemauy mynbCHpYIOIIMX HU3KHUX
9acTOT MOMBITAIUCH BOCCO3/1aTh C MOMOUIbIO TEXHOJIOIMUYECKUX M3bICKAHUNA B KOHCTPYKIMH (PUIbTpa:
YeThIpe BO3AYIIHBIX KaHaja B aleTaTHoM ¢GuibTpe Surround co34a0T HEOOBIUHBIEC — ITyJIECUPYIOIINE —
BKYCOBBIE OILYIIIEHUS IIPU KYPEHUH.

«Dwmn Moppuc Ceiin3 su1 MapkeTHHr» BBIBOAWT Ha PHIHOK cBOM HOBHHKHM Marlboro Gold
Touch u Marlboro Gold Fine Touch, B Ha3BaHUU KOTOpBIX yraabIlBaeTcs BIUSHHE PhIHKA MOOMIIBHOM



TEXHUKH U 3JIEKTPOHUKU. TPEeH]I «CEHCOPHOCTH» TaOAYHUKU MPUMEHWIN K OCOOEHHOW TEKCType MauKu
3TOr0 HOBOT'O OpeHa.

[IponsBoauTeny akTUBHO HMCNONB3YIOT TeMy ankorois. Becuoit 2009 r. «Amepukan Curaper
To6akko Kommanu» pacmmpuina JUHEHKY cpelHe LEeHOBbIX curapeT Brent Bepcueil Brent Rum &
Cherry — ¢ apomaToM poma 1 BHIIIHH.

WutepecHoil paspabotkoii cramu curapersl Mild Seven LSS xommnanuu JTI, cozpanHble 1o
HoBOHM TexHonormu Less Smoke Smell (Menbme 3amaxa TaGadHoro neiMa). M300peTeHHe AMOHCKUX
YUEHBIX IO3BOJWIO OCIAaOUTh TabauHbId 3amaX, COXpPaHMB BKYCOBbIE KayecTBa cHraper. D(QQexT
OCHOBaH Ha WCIIOJIb30BAHUU CIIeLMaIbHOW Oymaru, crnocoOCTBYIOLIEH YMEHBIIECHUIO 3amaxa Ipu
KypeHMH. DKOTeMa IIPOHUKAET U B PsAbl KYPWIBLUIMKOB: Y HUX INOSBUJIACh BO3MOKHOCTb HAcCIaJUThCS
BKycOM Ta0aka U IIpU 3TOM JJOCTaBUTh MEHbBIIIE HEY100CTB OKPY KAOILIUM.

MHorue (akTopsl BIUSAIOT Ha JeSITeIbHOCTh KOMIAHUH. TpaaunnoHHas pexiama Juist TabauHOro
MIPOM3BOJUTEIIS 3HAUUTEIBHO OTpaHUYEHA, U OH HE MMEET BO3MOXKHOCTH MOCTOSIHHO HAallOMHMHATH O
ceOe neneBoit ayauropun. Kpome toro, (hnHaHCOBO-3KOHOMHUYECKUN KPHU3HC MEpepacnpeaeiani Crupoc
HE B I10JIb3Y NIPEMHUAIBHOTO cerMeHTa. CeroHs HeoOX0AMMO HAIIPABUTh CBOU YCHIINS Ha MOJJEpKaHUE
U Pa3BUTHE CPEIHEr0 LIEHOBOTO CErMEHTA, a TAaKXKe MpejajaraTh MHHOBAIIMOHHbBIE pEIleHUs B 001acTH
camoro NpojayKTa u B chepe ero npoABmkeHus. bospiioe 3HaueHue mpuoOpeTaeT yrnakoBKa: CTUIbHbBIN
JM3aiiH MOXKET OOy IUTh K COBEPIICHUIO UMITYJIbCUBHOM MOKYIIKH, HO PELICHHE O MOBTOPHOW MOKYTIKE
MIOJIHOCTHIO 3aBUCUT OT KaYeCTBa CUTapeT.

BaxHo coOmoneHne Tex. perjiaMeHTa, KOTOpPBIH CHUCTEMaTH3UpPYyeT BCE HOpPMAaTHUBHBIC
TpeOOBaHUS 1O TPOW3BOJACTBY Ta0a4HOW TPOIAYKIMH, TO3BOJBSIET MOTPEOUTENI0 TMOJIydaTh
MOJTHOLIEHHYI0 HMH(pOpMAIMI0O O MPHOOpEeTaeMOM MpOJIYKTe, HE BBOJAS €ro B 3a0myxkaeHue (Kak B
CUTyallUu C CUrapeTaMu, Ha KOTOPBIX CTOMT 0003HAUCHHE «JIAlTy», «JIETKUE» WIN «CyIlepierkuey). Bee
B pyKax MpPOMU3BOJUTENS], U UMEHHO OT Pa3pabOTKU IPaMOTHOM CTpaTeruH pa3BUTUS OU3HEca C y4eTOM
BCEX CYUIECTBYIOIIUX OOCTOSATENBCTB 3aBUCUT ycneX. OrpaHM4YeHUN HE TaKk MHOIO, U OHU HE TaKue
KPUTHYHBIE, [T03TOMY c110c00 3((HeKTUBHON pabOThI C MOTpedUTENEM HalTH, 6€3yCIOBHO, MOKHO.

Bonpocsl u 3a1aHus:

1. Ykaxkure HampaBlIeHUs B MapKETUHIOBOM JESATENILHOCTH (PUPM-IIPOU3BOJIUTENIEH CUTApeT, KOTOpbIe
IIPOTUBOPEYAT KOHLENIUN COLUATBHO-ITHUECKOTO MapKETHHTa

2. Kakue mepbl IpOTUBOACHCTBHS U OOPHOBI C arpeCCUBHBIM MapKETHHIOM TaOAuyHBIX KOMITaHUN ObLIN
npeanpuHATH B Mupe U B Poccun? Onenure ux 3pQpeKTUBHOCTD U MPOAHANU3UPYHUTE IPUUUHBI HEYyAau.
3. KakoBa poiib rocyjapcTBa B OTpaHUYCHUH JACSITEIPHOCTA TAOAYHBIX KOMITAHUN?

4.Ilpemnoxure TabauHbIM KOMITAHUSIM BO3MOXKHBIE IyTH peal3aliil B UX JESITEIbHOCTH NMPHHIIUIIOB
COLIMAIBHO-ITUYECKOTO MaPKETHHTA.

Keiic 2 «IIpouecc ynpaBjaeHUs1 MAPKETHHIOM)»

Annuta BunbsimMe — eaMHONMYHBIN Biajenen HeOOdbIION (pUPMBI, KOTOpas CHeNUaIM3UpyeTcs Ha
MIPOU3BOJCTBE KEHCKOW KOCMETHKH. PaznmuuHble BHIIBI U MapKH HEJOPOTUX KOCMETHUYECKUX CPEJICTB
OpPUEHTUPOBAHbI HAa MOJIOJIBIX JIATHHOAMEPHKaHOK, mpoxkuBaromux B CIIA (Bo3pacTHblEe TpaHUIIBI
cerMeHTa pelHka — oT 18 10 35 ner).

[lepBonauanpHo AHMTa BumibsMe ocHoBania B mpuropojie Jloc-Anmkeneca HeOObIIyO GUPMY, T

OHa paboTajia cO CBOMM My>keM U JeTbMH. CO BpEMEHEM €€ JE0 3HAYMTENbHO PACIIMPUIOCH, OJJHAKO
€IMHCTBEHHOW TMPUYUHOM, CIEP>KUBAIONICH NanbHeiliee pa3BUTHE (QUPMBI, SBISETCS HEBO3MOXKHOCTD
YBEJIWYEHHs TMPOU3BOJCTBA M MacuITabOB PEKIAMHOM NESTENFHOCTH H3-3a HeNOoCTaTKa (PUHAHCOBBIX
CpPEICTB.
B Hacrosimiee Bpems cuTyauusi B IPOMBIIUICHHOCTH, IPOU3BOJAIIEH KOCMETHYECKHE CpE/ICTBA,
MEHSIETCS OYeHb OBICTPO, CPOKM JKU3HEHHOTO IMKJIAa OTAEIBHBIX BHJIOB JTOH MPOAYKUIUI
COKpAIAIOTCsI. DTO BBIHYX1a€T (PUPMBI YACISITH OOJBIIIOE BHUMAHUE BBITYCKY HOBBIX TOBApOB, TOBAPOB
PBIHOYHOI HOBU3HBI, HO B CBSI3H C TEM, UTO MIPOU3BOJICTBO HEJOPOTOM KOCMETHKH HE SIBIISIETCS CIIOKHBIM
MPOIIECCOM, (UPMBI-IPOM3BOAUTEIA MOTYT BBIXOJUTh HAa PHIHOK C HOBBIMH TOBapamu 0e3
3HAYUTENbHBIX (PMHAHCOBBIX 3aTpar.



[-xa Bumbsime mmaHupyeT pacmIMpUTh TeorpaduvecKuii CerMEeHT CBOETO pPBIHKA, B YacCTHOCTH
OpPraHM30BaTh MPOAAXKY MPOAYKIMU CBOeH (UpMBl Ha BCeil 1Oro-3amajHoOl TEPPUTOPUM LITaTa C
TIOCTIE/LYIOLIIM BEIX0/I0M Ha phiHOK Hbio-Mopka n Maitamu.

AnBokar u Oyxraiarep, KOHCyJbTHpyoume AHUTY Bunbsme, coBeTyroT el oOmgymaTh Bompoc 00
oOpazoBannu Ha Oasze ee (pUPMBI KOpPIOpAIMU C IETbI0 MPHUBJICYCHUS HEOOXOAMMBIX (HUHAHCOBBIX
CpENCTB.

Bompocsr:

1.Kakue mnpeumymiecTBa €AMHOIMYHOTO BiajeHHs (GUPMONH MOXKHO TOTEPATh HPU  CO3AAHUU
koproparmu? Kakue BbIroJipl py 3TOM MOKHO HOJIYy4YUTh?

2.Heo6xoauMo 1 BiIaJeNblly KOMIAHUU POBEJCHIE MAPKETUHIOBBIX HccienoBanuii? [louemy?

3.Ha KaKuXx acreKTax JeATeNIbHOCTU bupmbl ClleTyeT B MIEPBYIO oyepeb
CKOHILIEHTPUPOBaTh BHUMAaHUE €€ Biiaenule?

4.K xakuM MOCIENCTBUSM, Ha Balll B3IJIS/I, MOXKET MPUBECTU MOBBILLIEHUE 1IEH Ha MPOIYKLIUIO GUPMBI Ha
TOM CErMEHTE PbIHKa, IJI€ OHA B HACTOsIILIEE BpeMs paboTaet?

6.Kakas undopmanns Heo6xoauMa 1Jis IPUHATHUS PELICHUS O BBIXOJIE Ha HOBBIE PHIHKU?

7.C KaKHUMU npoGyieMaMu MOJKET CTOJIKHYThCS BJIaJIENIULA (bupmbI npu
BBIXOJIE C HOBOM POayKIMen Ha PBIHKH, MIPEbSBIAIONINE MOBBILLIEHHBIE
TpeOOBaHUs K KauecTBY ToBapa?

Keiic 3. «CermeHTHpPOBaHME PHIHKA)

®upma «IToBap» IIPOU3BOJUT MSICHBIE 1oty pabpuKaTel " JIEITUKATECHI.
ITorenuumanpHbIe NOTpEeOUTEH JIEJIUKATECOB -  CYNEpPMAapKeTbl U  CIELHMAIU3UPOBAHHBIE
MIPOJIOBOJILCTBEHHBIE MarasuHbl, a MSCHBIX NoJypadbpukatoB - Kade ObICTPOro 00CITyKUBaHUSA,
CTOJIOBBIE, pecTopaHbl. CynepMapKeTsl 3aWHTEpECOBaHbl B TOYHOM COOJIIOJJICHMH YCTAHOBJICHHBIX
CPOKOB, KayecTBa M aCCOPTHUMEHTA IOCTaBOK; Ha/JEKHOM M MpUBJIEKaTeNIbHON ymnakoBke. [Ipu BeiGope
MIOCTABIIMKA MarasuHbl OyAyT OpPMEHTHPOBATHCS HA MpejaiaraeMble LEHbl M CPOKM XpaHEHHs
MpOAYKTOB. JlJI1 PECTOPaHOB BaXHO IOJYYHUTh HKCKIIO3MBHYK NPOAYKLIHIO BBICOKOIO KadecTBa
HeOoNbIIMMHU MAapTUsAMHU 1o 3aka3. Kade 3anHTepecoBaHbl B KaJMOpPOBKE MPOIYKIMH (PaBHBIA Bec
W3JIeU OTHOTO HaUMEHOBaHMs). A JUIsl CTOJIOBBIX MMEET 3HAU€HHE IMOCTOSIHHOE HaJMuKe HEeJI0pOTroro
aCCOPTUMEHTA IIPOAYKIIUH.
VY ropoAckux Mara3MHOB M CyNEPMAapKETOB MMEETCS KPYT IMOCTOSIHHBIX IMOCTaBIIMKOB JEIIMKATECOB,
OJTHAKO IMOCJIeTHUMH HEPEIKO HE COOJII0JAI0TCS CPOKU MOCTABOK, & aCCOPTUMEHT HE BCET/1a IPUBJICKAET
MOKyIaTesen.

Mara3uHbpl 4acTO HAaxXOAATCS B CIOXKHOM (DMHAHCOBOM IIOJIOKEHHH, YacThb W3 HUX TEPIUT
yOBITKA M BBIHYKJI€HA MPEKpallaTh CBOIO JIEATENbHOCTh. OCTaBIIMECS Mara3uHbl CHJIBHO COKpAlllaioT
ACCOPTUMEHT [JEIMKATeCOB, OPUEHTHPYSICh Ha IOKYIATEJed C HEBBICOKMM YPOBHEM JOXOJOB.
MeHekepsl peCTOPaHOB HE CKJIOHHBI K CMEHE IOCTABIIMKOB U HEOXOTHO UJYT HAa HOBBbIE KOHTAKTHI, a
Ka(e NOCTOSHHO MEHSIOT OCTABLIMKOB B TOUCKE T€X, KTO CMOXKET BBIIIOJIHATH X 0COOBIE TPEOOBaHHUS.

ITo muenuio crnenuanuctoB ¢upmbl «lloBap» cymiecTByeT pacxXxoXuil MH( «O IIHPOKOM
aCCOpPTUMEHTE Kak 3ajore ycnexa». [IponzBoaurenu MACHON MPOLYKIMHU OCTOSIHHO HAPAIMBAIOT CBON
ACCOPTUMEHT, BBOJSI Ka)KJbI MECSLl HOBBIE ITO3ULIMKA U TOPAATCS TEM, YTO UX MPANC-TUCT HACUUTHIBAECT
COTHM HaMMEHOBaHUN. OHAKO aHAIW3 JAHHBIX O PEAJU3ALMK NOKAa3bIBAET, YTO ITOCTOSHHBIM CIIPOCOM
MIOJIB3YIOTCA JIMIIb HECKOJIBKO HAaMMEHOBAHUM. MeHemkep 1o npojaxkaM IPeaIoKUI IPOBOJUTE YUYET
NIPEUIOKEHUH U MOKENaHUH KIMEHTOB, KOTOPBII JOKEH MoKa3aTh ONpeNesionue KpUTepru Beioopa
npu o(OpMIIEHHH 3aKa3a Ha MOcTaBKy. IlomyueHHble NaHHBIE NpEANoaraeTcs MCIOJIb30BaTh MpU
IUTAHUPOBAHUM aCCOPTUMEHTA, YCTAaHOBJICHUH LIeH U TpeOOBaHUIN K KaueCTBY MPOAYKIHUH, a TAKXKE MPH
CO3/JJaHUU PEKJIaMHBIX 00OpallleHU U IPEeAYIPEKICHHS BO3PAKECHHI B XOJI€ MPE3EHTAIUH.

Bonpocwvl u 3a0anus:

1. Brinenure OCHOBHBIE OpHUEHTHPBHI, UCITIOJIb3yEMBIE OpraHu3alUsIMHU-
MOKYIIAaTEIAMU MACHON ITPOTYKIIMH ITPU 3aKyTIKaX.



2. Kakue npuHLMIIBI CErMEHTHUPOBAaHUS pPBIHKA MOTYT OBITH MCIIOJNB30BaHbl (HUPMOIA

«IToBap»?

3. B kakmx cerMeHTax pbIHKa (UpMa MOXKET TOOMTHCS HAaWOOJBIIEro YycCHexa, eciu
obecrieunt cebe He0OX0IUMbIE KOHKYPEHTHBIE PEUMYIIecTBa?

4. Han coznanneM Kakux KOHKYPEHTHBIX ITPEUMYIIECTB JJOJDKHA paboTaTh Gupma?

5. Kakumu ~ KpuTepusMU  HY)KHO  PYKOBOJACTBOBaTbCcs ~ Ipu  (HOPMHPOBAHHHU

accoptumenTa? IlpemnoxuTe MapKETUHTOBBIE PEIICHUS IO aCCOPTUMEHTY, aKTyajbHbIC M (DUPMBI
«IToBap».

Keiic 4 «Komnanusa NIKE».

B mactosmiee BpeMsi criopTHBHas OOYBb HCIOJB3YETCS HE TOJBKO JUISI 3aHSATHA CIOPTOM.
MHorue cnienuaau3upyomuyecss B 3ToM Ou3Hece KOMIAHUU MpoaarT Toiibko 20 — 30% cBoeil 00yBu
JFOASIM, KOTOPBIC MCIONB3YIOT UX JUIS 3aHATUNA CHOPTOM. JIJIi MOJOJBIX M CTPEMSIIIUXCS BBITIISAICTH
MOJIOAIBIMU KPOCCOBKHU CTaJId YacThIO NMOBCEAHEBHOW KU3HU WM Ja’ke CUMBOJIOM cTaTtyca. B cpenneit
IIKOJIC BBI BPSII JIM YBUIUTE KaKyHO—IHOO APyrylo oO0yBb. J[HM, KOTAa POAUTENTH MOTIU yOEIUTh
MMOAPOCTKOB HOCHUTbH, OOBIYHBIC OOTHMHKHM, Mpouuid. Mam Oosbine He OepyT B OOyBHBIE Mara3uHBI.
Tonpko crapmme OpaThs U CECTPHI MHOTAA IMOJB3YIOTCS TaKOW MpUBHIETHEeH. MallbUUKU U JIEBOYKHU
HocAT To, yto AuKTyroT kommanuu Nike, Reebok, Adidas, B mpoTuBHOM ciy4ae OHH OTTOPrarOTCs
rpynnoii. Koryia oHr MoKymnaroT HOBbIE (PUPMEHHBIE KPOCCOBKH, OHH MTOKYTAIOT HE TOJIBKO CIIOPTUBHYIO
00yBb, HO U UMUK, KOTOPBII MO3BOJSET UM UyBCTBOBATh, YTO MX NPUHHUMAIOT BCEPbE3, U UYTO OHU
MPUHAJISKAT K 0CO00W Tpynme. DTO OCOOCHHO BaXKHO MJIsi MOJPOCTKOB W3 HUKHHUX COIMATBHBIX
kiaccoB. CouuanbHble HEIOCTATKH MOTYT ObITh, TAKMM 00pa3oM, KOMIIEHCUPOBAHBI.

Pazymeercs, kauecTBO Takke UMEET BeChbMa OOJIBIIOE 3HAYCHHE MPU IMOKYIKE 3TUX JOBOJIBHO
JOPOTUX KPOCCOBOK (cpenHsisi meHa cocTtaBisier okoso $70). OmgHako, Ka4ecTBO HE MPEAONPENEIseT
ycrnex cObita. BaxkHyro ponbs urpaet nusailH. KpocCOBKH JOKHBI BBITJISAETH OPUTHHAIBHO, UMETh
(acoH WU IBET, KOTOPBIM Obl BBIACNSANI HX, UMETh OCOObIC IIBBI, JONOJHUTEIbHbIC 3JEMEHTHI,
MOTpsiCAlONIMe HOBUHKH (HACTOSIIIME WJIM TICEBAO) — BCE, YTO YIOJHO, COOTBETCTBYIOIIEE
CETOAHSIIHEN Mojie. 3HAaUeHUe, MTPEK/IE BCEro, UMEeT UMUK MapKH, U TIO3TOMY Ba)KHO, YTOOBI MOKHO
OBLJIO JIETKO MPOYHUTATH HA3BaHNE KOMIIAHUH UM Y3HATH €€ CHMBOJL.

MunnuoHsl, MOTpauyeHHbIe Ha Pa3pabOTKy — 3TO MENOYb MO0 CPABHEHUIO C TEM, YTO TPATUTCA Ha
npoBkeHne. HecMoTpst Ha To, 4TO CIOPTHBHAsE OOYBb CTalla YaCThIO MOBCEIHEBHOM KU3HU, peKiaMa
MPOJOJKAET JIeNaTh aKIEHT Ha HCIOJb30BaHUH KPOCCOBOK B cropre. B menom oOmuil pexgamMHbIN
OIOJKET KpPYMHBIX MPOW3BOAMTENEH 3audacTyio mpeBbimaeTr $100 MiH.,, B TOA M TNpeACTaBICH
MPEKPACHBIMH, HO OYEHb JOPOTHMH pOJHMKAMH Ha TMOMYJSIPHBIX M CIOPTUBHBIX TEJNEBU3HOHHBIX
KaHaJlaX C y4YacTHUEM H3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TaKXKe HOCAT KPOCCOBKH, U C KOTOPBIMHU
MOJIOZIEKb X04eT celsi maeHTuduuuponarb. Jlyurime ariaeTbl UCHOIB3YIOTCS KaK JUAEPbl MHEHUU.
Hanpuwmep, Maiikn Ixopaan u Ixum Kypse umeror koutpaktel ¢ Nike. Adidas 3akirodaeT KOHTPaKThI
co Iteddu I'pad, a Takxe c PSV u AC.

[TpousBoauTeNIN CIOPTUBHOW OOYBH HAHSIIM CIICIUATHHBIX OXOTHHUKOB 33 TaJaHTaMH, KOTOPBIC
CTaparoTCs MOJANMUCATh KOHTPAKTHI C MOJIOJABIMH MHOTOOOCHIAIONIMMH CIIOPTCMEHAMHU (YeM paHbIIe
OyZeT MmoAnucaH KOHTPAKT, TEM JelIeBIe OH OyaeT ais npousBoautens). Hanpumep, Puuapn Kpaituex
nonucan kouTpakT ¢ Nike, koraa ero npakTHYeCKH HUKTO HE 3HAJ.

Kak Nike mpensuaut nmosenenue norpeourencii. Komnanust Nike Bbliia Ha pbIHOK TOJIBKO B
70—x rr., HauaB C IIWIOBAaHBIX KpoccoBok. CHUMBOJIIOM MapKku ObUTa 3arajouyHas Oenas mojoca C
3aBUTKOM. [lo3Hee oHa cTaja BBIMYCKaTh CIEUAIbHYI0 O0yBb, A OeiicOoiia, JIETKOM aTIeTHUKU U
TeHHHCA. Byay4n BhITeCHEHA ¢ JTUAMPYIOMUX MO3MIKiI Ha peiHke B 1984 r. kommanueii Reebok, Nike
BEpHYJIACh, BHEJPUB HOBHHKY — 3allOJIHCHHYIO BO3yXOM MOAOMBY. KakIblif, KTO XOTEIN CIeI0BaTh
IyXy BpeMeHH, Oexan B 00yBHOW M Bo3BpaImaics ¢ mapoil «Bo3ayiinsix» Nike. Ha TBepaom rpyHTe
MPEUMYIICCTBA HOBOW MPYXHUHSIICH TOJOMIBEI [0 CPAaBHEHUIO C TPAJAUIMOHHOW OBUIM OCOOCHHO
3ameTHbl. OTBeTOM Reebok cramm KpocCOBKM ¢ HaKauyMBaHHUEM BO3/yXa: MMOCJE HAICBAHUSA KPOCCOBKH
HE00X0UMO OBbLITO HAyTh/HaKa4aTh, B PE3yJIbTATe YEro OHU TOYHO moaxouwiu Kk Hore. B 1988 r. Nike
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omsATh BCTynuiaa B OoppOy. OHa chenana KpPOCCOBKM C YAaCTUYHO MPO3PAvyHOM MOJOILIBOM, 4TOOBI
MoKa3aTh, YTO B HEH COAEPIKUTCS BO3IYX.

Nike umeer B CHIA ¢dupmennbie (COOCTBEHHBIC) CTHUIIBHBIC Mara3WHbl C XYI0KECTBEHHO
o(popMIIEHHBIM HUHTEpPbEpOM. TEHHHMCHBIH OTAEN BBIMJISIAUT KAaK TEHHUCHBIA KOPT, MOXHO Jaxe
yCIIBIILIATh yJapbl TEHHUCHBIX MsA4Yell Ha 3aJHEM IulaHe. B otaene, rae mpopaaercs miskHas oOyBb U
OJIeKJa, TOJ COCTOMT M3 BHJCOIKPAHOB, a M3 JUHAMUKOB JOHOCHUTCS IIyM MOps, co3JaBas y
MOKYyTIaTeINeH WIUTIO3HI0, YTO OHH UAYT 10 Oepery Mopsi.

BrisiBneHre HOBBIX TeHAEHIMN. /{u3aliHepbl KpYIHBIX KOMIIAHUN BCET1a BHUMATEIbHBI K HOBBIM
TEHJCHLIUAM, KOTOpble HEOOXOAMMO BBIIBUTH BOBpems. B stom orHomenun Hupepnanael — 310
eBporneickuid noiauro. Ilockonpky AMepuka CHIBHO OTIM4YaeTcs OT EBpombl, HE BCce aMEpUKaHCKUE
KPOCCOBKH MOTYT OBITh MPEICTABJICHBI Ha eBporeiickuii pbiHOK. Nike ocyIecTBisieT TeCTHPOBaHKE B
Hupnepnannax. Eciin TaMm — 1mipoBa, HET CMBbICIa IIBITAThCS IPOJABATh UX UB OCTAJbHBIX €BPONEHCKHUX
ctpanax. st nuzaitnepoB Hupepnanasl — 3TO MeECTO, Tie MPUXOANUT BAOXHOBeHHE. OHU MPHUE3KAIOT
u3 I'epmanun u CoenuHeHHbix LlITaTOB CHUMaTh Ha BHUJEO, KaK OJIEBACTCA M BEAET ce0sI MOJOICKb.
[IpoBoasTCS MHTEPBBIO HA YJIMLAX, U3YYAE€TCsl CTUIb JKU3HU MOJOJAEKH. Tak BBISICHUB, UTO ydallluecs
OJJHOH LIKOJBI HE 3aBs3bIBAIOT HMIHYpKU cBomx kpoccoBok Nike m Reebok, mpomsBoaurtenu cosmanu
HOBbIe Mozenu. [1o kpasm ObUIK c/ies1aHbl HOBBIE ABIPKH AJIS HE3aBsI3aHHBIX MIHYPKOB. [loTpedurens —
BOT I'JIaBHBINA TU3alHED.

Bonpocsl

1. B Tekcre ynomMuHaeTcs psJl NPUMEPOB BIMSHUS KyJIbTYpbl Ha IOKyIaTelbCcKUe MOTHBBL. Haiinure
UX U YKQOKHUTE, KAKUM 00pa30M OCYIIECTBIISIETCS BIUSHUE.
3. Teopus BblAENSET HECKOJIBKO TPYIII, KOTOPbIE OKA3bIBAIOT BIUSHUE HA MMOKYNAaTEIbCKUE MOTHUBBI.
[IpuBeauTe 3 TekcTa NPUMEPHI TAKUX TPYIII U MOKAKUTE, KAKyH0 POJIb OHU UIPALOT.
3. a) KakoBo 0b110 mpexxHee pacipeeseHue pojieii B CEMbe B OTHOIICHUH MTOKYIIKH 00yBHU?

6) KakoBo pacrpenenenue poneit ceroans?
4. KakoBo 3HaueHue BO3JyIIHON MOJOIIBBI, SBISETCS JU OHO HMHCTPYMEHTAJbHBIM WU 5MO-
HUOHAILHBIM?
5. Kakne n3 nokymnareabCKux MOTUBOB Macioy ynOMUHAIOTCA B TEKCTE?
6. IIponmtrocTpupyiTe ¢ MOMOUIBIO TEKCTA KOHLIETIIUY UMUK IIPOAYKTA U UMHJI’Ka MapKH.
7. KakoB 0CO3HaHHBIH PUCK YUHUTEIIs, HOCAIIETO B miKose KpoccoBku Nike?
8. Kakyo oxxngaeMyro nosb3y X04eT pean30BaTh mokynarenb KpoccoBok Nike?
9. Kakue uHCTpyMEHTAJIbHBIC M YMOIIMOHATIbHBIC KaueCTBa KPOCCOBOK ucmoib3yet Nike?

Keiic 5 «KomIuiekc npoaBu:KeHus NPH BbIBO/JI€ HA PHIHOK HOBOI'0 MPOIYKTA».

«ABTOMOTO» SIBISIETCS POCCHUMCKON TOPrOBOM KOMITAHHEH, ITOCTABJISAIOIIEH CBOIO NPOAYKIUIO B
CEpBHCHBIC IIEHTPHl W Ha aBTo3ampaBku. OCHOBHON acCOPTUMEHT MPOIYKIIMH COCTOMT U3 Maced,
MpoJaBaeMbIX 10J TOproBoil mapkoi Grease. OcranbHash YacTh AacCOPTUMEHTAa COCTOMT W3
npodeccuoHaNTbHOM TPOAYKIMKM AJISi CEPBUCHBIX IEHTPOB (CMA30YHBIX CPEACTB, CMa30K, MOIOIIUX
CPEeZCTB, 3AIIUTHBIX CPEACTB U T.II.), PSA M3 KOTOPBIX MPOAAETCS TAKXKE YMaKOBaHHBIMHU B Tapy IUis
notpeburens: mnapaduH, CpeiacTBa s yAalleHUs prKaBUMHBI, aHTU(puU3, mMaMOyHb U T.1.). Bces
MPOYKIMS MPOJAaeTCcs Mol TOProBoil Mapkoi Grease.

ABCTpHUIicKasi KOMITAHHMS-TIPOU3BOJIUTEh CMa30uyHbIX cpeAcTB Lapschwanz AG, ¢ kotopoi
«ABTOMOTO» Y€ HECKOJIBKO JIET BEJIET JI€Na, TOJbKO YTO MPEUI0KIIAa KOMIAHUH SKCKIFO3UBHOE NPAaBO
Ha IPOJaXKy OJJHOTO HOBOTO M300peTenus: npucaaku H-2-R. Ecnu 106aBuTh 3Ty KHIKOCTH B MOTOPHOE
MacJyo, pacxoj OCH3WHA B aBTOMOOMIIE YyMeHbInaeTcs Ha 12-19%, B 3aBUCUMOCTH OT THITa aBTOMOOWIIS
u crunsd  BoxaeHua. OtueT 00 UCHBITAHUSX, COCTaBICHHBIH HE3aBUCUMOW  aBCTPUKCKON
HCCIIEIOBATEIbCKOM  KOMITAaHWEH, NpeJCTaBiIsieT co0oil HaydyHoe 00OCHOBaHHE, CHAOXEHHOE
rpadukamu, auarpammamu U ¢dopmynamu. JlonmomHuTenvbHas uWHGOpMalUsA, TMPEACTaBICHHAs
Lapschwanz: niena nokynku cocrasisier $1 3a karcyny oobemom 10 ky6. cm. Ecim 310 KonmuuecTBo
n00aBUTH B MOTOpHOE Maciio, To Ha 1 000 km mpobera Oyaet obecriedeH MOHMKEHHBIHN pacxo OeH3HHa.
DTO 03HAYaET, YTO Ha CIEAYIOLIYIO THICSYY KWJIOMETPOB HYXHO Oyner 100aBUTh B MOTOPHOE Macio
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eme 10 ky0. cm mpucagaku H-2-R. DToT npomyKT npojaercss Ha aBCTPUHCKOM PBIHKE YXKe TPHU MECSIIIa Mo
nene, koropas cocraBmsier $1,50, u, mo yrBepxkneHuto Lapschwanz, mMeer OonBLION ycmex.
EnuHcTBeHHBI TOOOYHBIN 2QEKT — 3TO TO, YTO BBHIXJIOIHBIE Ta3bl UMEIOT 3€JICHOBATHIM OTTEHOK - HO
3TO He mpobdiema.

[Tocre toro, kak r-H IleTpoB, mupekTop «ABTOMOTO», cam mompoboBan H-2-R Ha cBoem
Mercedes, oH Obl1 OYEHb BOOIYIIEBJIEH M PEIINI BBIBECTH Ha POCCHUMCKUH PBIHOK 3TOT HPOAYKT C
oromxerom 0,5 MuuinoHa aosuiapoB. OH NpUIIIAIIAET K COTPYJHUYECTBY JBa PEKIAMHBIX areHTCTBA,
KOTOpbIE€ HaYMHAIOT pa3pabaThiBaTh IJIaH KaMIIAaHUM I1OCJIE KOPOTKOTO COoBeIlaHus. Yepe3 Tpu Heaeau
Ha crouie r-Ha [leTpoBa okaspiBatoTcs 1Ba npeioxkenus: cM. [Ipunoxenue 1 u [Ipunoxenue 2.

Ipunoowcenue 1
PeksiaMHO€ 1 KOHCAJITHHIOBOE areHTCTBO «Pekaama»

YBaxaewmsiii 1-H [leTpos!

CornacHo Hamieil JOrOBOPEHHOCTU MBI IIPEICTABIIsIEM HAIM PEKOMEHAIMK 110 BBIBEICHUIO HA
piHOK H-2-R B miicbMeHHOM BHIE.

MBsI cornacHsl ¢ Bamu, uro npucaaka H-2-R npencrasnser co60il yHUKaIbHBIA TPOAYKT C 00JIb-
UMM pPBIHOYHBIM MOTeHHuanoM. [lo HamiemMy MHEHUIO, LieleBas TpyMna BKJIOYaeT B cebs Bcex
BOJIUTEIICH, KaK YaCTHBIX JIUI], TaK U IPOPECCHOHATIOB. ITO, HECOMHEHHO, SIBJIICTCSI OCHOBAHUEM JIJIs
MPOBEICHUS MUPOKOH kammanuu. H-2-R momken 3aBoeBaTh pOCCHIICKUNA PHIHOK!

Cmpamezusi KoOMMyHUKayuu

CrnenyeT MakCUMaJIbHO HCIIOJIb30BaTh U 0OpAaTUTh BHUMAHKE LIE€JI€BOU I'PyIIIbl HA 3HAYUTEIbHbIE
(uHAHCOBBIE MPEUMYILIECTBA, KOTOPBIE MOXHO IOJy4duTh. BoO-BTOpBIX, HEOOXOAMMO MpO-
JIEMOHCTPHUPOBATh MPOCTOTY MUCIIOJIB30BAHMS MPOIYKTA, TAK YTOOBI 3TO BBITJISACIO MPUBIEKATEIbHBIM
JUI BOJUTENICH, HE YBIIEKAIOIIMXCS TeXHUKOM. LleHTpanbHON TeMoil nomkHO ObITh ciemytromiee: «C H-
2-R Ka)xIblif MOXKET €3[TUTH JICTIICBOY.

IInan pabomul co cpedcmaamu Macco8ou ungopmayuu

Crparerusi KOMMYHUKAIIMM TpeOyeT CpeAcTBa C OOJBIIONW MPOHUKAIOMEH CIOCOOHOCTBIO,
IIMPOKMM OXBAaTOM M TNPHUTOAHBIM JUI JEMOHCTpalMud. DTO O3HA4yaeT, 4TO OCHOBHOHM ymop Oyner
nenatbcs Ha TeneBuaeHue. Kak BTopuyHbIE cpeAcTBa HHOOPMHPOBAHHUS MBI CUUTAEM HYKHBIM
UCMOJb30BaTh paauo (uTto OyAeT yBeIMYUBATh OCBEJOMJICHHOCTh O MPOJYKTE; LiesieBas TIpyImmna
CIIlylIaeT pajuo B MAaIIMHE), HAllMOHAJbHbIE Ta3eThl, peKJIaMHbIe MaTepUalIbl HA WX MEPBBIX MOJOCAX:
JUISL TOTO YTOOBI JJONUTH IO MY>KCKOM ay TUTOPUH, CIeyeT AenaTh yrnop Ha JeHCTBUN.

broooicem

Kak Bl MokeTe OlleHUTb, TaHHBIN TUIT BBIBEJICHUS TOBAapa Ha PhIHOK TpeOyeT OrokeTa, mpe-
Boimarorrero $ 500 000. I[TosTomy MbI TipeTaraeM 3ape3epsupoBaTth cymmy $700 000.

Pacnpeodenenue 61000cema

- 30 ponMKOB Ha TEICBUICHUU - $360 000
- MPOM3BOJICTBEHHBIC 3aTPATHI - $80 000
- pEKJIaMa Ha Pajguo - $100 000
- MPOM3BOJICTBEHHBIC 3aTPATHI - $10 000
- pekilamMa B exeTHeBHBIX razerax - $130 000
- POM3BOJICTBEHHBIC 3aTPATHI - $20 000
Htoro - $700 000

MpI ¢ yIOBOJIBCTBHEM OpPraHU3yeM BCTpEdy ISl TOTO, YTOOBI Oosiee MOoAPOOHO M3I0XKUTH ITOT
I1aH 1 npopabotats getanu. Oxxugaem Bamiero ckopeiiiiero oTsera.

C yBaxxenueM, «Pexmamay.
Ipunoowcenue 2
«HoBBIH B3I - pEKIAMHOE U KOHCAITHHIOBOE ar€HTCTBO

VYBaxaewmsiii r-H [leTpoB!
Komnanus «ABTOMOTO» B CKOpPOM BpPEMEHHU IUIAaHMPYET BBIBECTH Ha PbIHOK Hpoaykt H-2- R,
MPUCAAKY JJIt MOTOPHBIX Macell, KOTopasi 00enaeT yMEeHbIIUTh pacxo 6en3una Ha 12-19%.
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OcHoBHasl pobjemMa Ha CTaJuu BBIBEJACHUS HAa PHIHOK COCTOUT B CO3JaHMM OCBEJOMJICHHOCTHU
MPOJABIIOB M KOHEYHBIX MOTpeOuTeNell O MPOAYKTE, KOTOPBIM SBISIETCS COBEPIICHHO HOBBIM. OH
OTHOCHUTCSI K aBTOMOOWJIIO - 3MOIIMOHAJIbHO 3HAYMMOMY M JOpPOTOMY HOTPEOUTEIBCKOMY TOBapy
JONTOBPEMEHHOTO TOJIb30BAHUS WM CPEACTBY MPOU3BOACTBA. [losTOMy HEOOXOAMM THIATEIBHO
popaboTaHHBIN TOIXO/.

Kpome Toro, HOBBIN MPOAYKT OTHOCHTCS K 00JAacTH, B KOTOPOI PEIIAIOIIYI0 POJIb UTPAIOT MPO-
(eccuoHambHBIC KOHCYJIBTAHTBI M JIPYTUe JHACepPhl MHEHWU. Hamm coBeThl OrpaHWyYeHBbl KOPOTKUMU
CpPOKaMHU, IEPUOJOM BHIBEJACHHS TOBapa Ha PHIHOK, KOTOPBIH, KAK MBI OXKUAAeM, MPOJUIUTCS OJUH-IBA
roja. M3nuiiHe roBopuTh, YTO CTAJAUU POCTA U 3PEJIOCTU NOTPEOYIOT UHBIX CTPATErnii KOMMYHHKAIIUH.

Kamnanus no évieedenuio npooykma Ha polHOK

OCHOBHO¥ yIOp OJDKEH OBITH CACIAaH Ha MOAPOOHOE U O0mMpHOEe HHHOPMUPOBAHUE O TPOIY-
KT€ OKCIIEPTOB, BJAJAEJbLIEB CEPBUCHBIX LIEHTPOB, W JPYTUX JIUJEPOB MHEHUW C LIEJIbIO
MO3ULIMOHUPOBAHMSI IPOAYKTa KaK UMEIOLIEr0 HAyYHYI0 OCHOBY. /[pyrumu ciioBamMu, KIIOYOM K YCIEXy
sBusercs PR.

[To Hamemy MHEHHIO, JOTKHBI OBITH MPEIPUHSATHI CICTYIOITNE TCUCTBUS:

a) COCTaBJIeHHE MPOpPabOTaHHOIO PEKIAMHOrO MPOCIEKTa co Bce MHpopMarueil o mpoaykre;
ABCTPUICKHI OTYET IPE] CTABUT ISl 3TOTO BCIO HEOOXOAMMYIO OCHOBHYIO HH(OpPMALIUIO;

0) cocTaBleHUE CIIHCKA PACCHUIKU AJIsl yIIOMSIHYTOM 11€JIEBOM TPYIIIHI;

B) ITPOBEACHUE MPECC-KOH(PEPECHITNH;

T') IOJrOTOBKA KOPOTKHUX OpOIIOp (Ha OCHOBAHUM MPOCIEKTa, YIOMSHYTOTO BBIIIE ISl PACIIPO-
CTpaHEHUs! TOPrOBBIMU OpPraHU3alUsIMU CPEIU BCEX, KTO B 3TOM 3aUHTEPECOBAH);

1) y4acTUe B aBTOMOOWJIBHBIX IIOY, C IIMPOKUM PACHPOCTPAHEHUEM MPOCIEKTOB U PEKIAMHBIX
OYKJIETOB;

€) pa3MelIeHHe PEeKIaMbl B TOPTOBBIX JKypHajaX U aBTOMOOUIIBHBIX JKypHanax (Hampumep, «3a
pyjiem»);

) MIPOrpaMMa PACChUIKH JJIsl CIICIIMATU3UPOBAHHON TOPTOBIIH;

3) HOJArOTOBKA PEKJIIAMHBIX MAaTEPUAJIOB JUIsl pa3MEIEHUS B MECTAX MPOJIaXKH.

HaneeMmcst, 4TO ¢ MOMOIIBIO 3TOTO KPAaTKOrO0 OMUCAHUs Mbl CMOTJIM cO3/1aTh y Bac mpencrasie-
HUe 00 OCHOBHBIX HJAESIX MpeagaraeMoil mporpamMmbl. OTH HAEU JOJDKHBI Jajiee ObITh pPa3BUTHI U
oTuIM(OBaHKI B MpoIlecce JATbHEUIINX KOHCYIbTaIuii ¢ Bamu.

C yBaxxenneMm, «HoOBBII B30,

3amanue.
1.0neHuTh NpeanokeHus ABYX peKJIaMHBIX areHTCTB HAa OCHOBAHHH CJIEAYIOUINX KPUTEPUEB:

A Bpienenue ueneBbix rpyIn BO3ICHCTBUS,

b Onpenenenne KpaTKOCPOUHBIX 1LIE€JICH U 1IEJIe HA CPEAHECPOUHBIN MEPHOT;

B OO6mee coxepxaHue WHCTPYMEHTApHs, KOTOPBIM JOHKEH OBITh HCIIOJIB30BaH (KOMILIEKC
MapKETUHTOBBIX KOMMYHHUKAIIH);

I" ananm3 3aTpat/pe3ynbpTaToB.
2. OueHHuTh TPEUDKEHUS areHTCTB MO paboTe cO cpelcTBaMU MaccoBOM HMH(OpMaluu, BKIOYas
OIO/KET M pacmipe/ieieHne OroKeTa PO IBHKCHUS.
3. Onenka ¢pynkmuu PR, BbIZICIEHHON B MPEIOKEHNN PEKIAMHBIX areHCTB.
4. TIpennoxxuTh CBOM BapUaHT PEIAMHOM KaMIIaHWU 110 BBIBEJACHHUIO HA PHIHOK HOBOTO MPOJIYKTA.

Keiic 6 «MapkeTHHroBasi CTpaTerusH)

[Tpennpusitie B PocToBCKO# 0051aCTH BBITYCKaeT JIe4eOHYI0 KOCMETHKY Ha OCHOBE JIEUEOHOM rpsi3u
U3 MECTOPOXKJIEHHs Ha Oepery A30BCKOro Mops. JlOCTOMHCTBOM KOCMETHKH SIBIISICTCS €€ YHUKaJIbHbIE
nedeOHbIe CBOMCTBA M AKOJIOTUYHOCTh. HemoctaTkamMu — mMasasi H3BECTHOCTD U JIeIIeBasi, HEYI00Has U
HE OCTeTUYHO OQOpMIIEHHAas yMakoBKa, HEOONbIION CpoK XpaHeHus (OO0 6  MecsueB).
IIpon3BOACTBEHHBIE MOITHOCTH MPEIIPUATUS OIPAHUYEHBI, HO B CIIy4ae ycCIliexa MPEAIpUITHE MOXKET
BOCIIOJIb30BaThCSI MOLTHOCTSIMU MECTHBIX IPOU3BOAUTENEH KOCMETHKHU.
1. Onpenenure OCHOBHYIO CTPATETHIO JIJISl IPEATIPUATHS.
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2. OleHUTEe TPHUBIEKATENFHOCTh ISl TPENNpPUATHS JIByX CETMEHTOB pBIHKA Ha OCHOBAaHHH
uH(popMaluu, MpeCTaBICHHON B Ta0I. 3.2

Tabanna 3.2 - JlanHble 1J151 AHAJIN3A NPUBJIEKATEJIbHOCTH CerMEeHTa

Nuaukatopel

CermeHnt «OBITOBBIX» | CETMEHT «TpOo(HeCCHOHATBHBIX
MIPUBJIEKATEFHOCTH . .

noTpeoduTenei noTpeoduTenei
pBIHKA

Cnenuanu3upoBaHHble KIWHUKU U

YacTHble TuLa, TApUKMaXEpPCKUe
[ToTpeburenu KpYTHbIE KOCMETHYECKHE

¥ KOCMETUYECKHE CAJIOHBI

CaJIOHBI

UYepe3 anTeyHyl CeTb, CEThb
Pacnpenenenue ONTOBBIX AamTeK M TOpro.uIX |[IpsAmoi kaHa

areHToB
Octporta

CoBeplieHHas KOHKYpPEHLUS MoHonoaucTu4eckas KOHKYpEHLUs
KOHKYPEHIIUU
[TorenumansHOE
KOJIMYECTBO

. Oxkono 70 000 uenoBek Oxkono 19 000 uenosek

norpedurenen B
PocToBckoii o0nactu
Temmet pocta peiaka | 101,4% 125%
[lorenuman BanoBoOM

25% 1o 30%
npuObLIU

Bri6epute Hanbounee

Keiic 7 «Ilo3uniuoHMpoBaHue T0Bapa»
MIPUBJIEKATEIbHBIA CErMEHT I MPEANPUATHS U 000CHYIWTE CBOE pElICHHUE.

PazpaOotaiiTe BapuaHTBl MO3MLIMOHMPOBAHUS HOBBIX TOBApOB, IUIAHUPYEMbIX K BBIXOJY Ha
PBIHOK TOBapONPOU3BOAUTESAMU:

1) sxeBaTeIbHOM PE3UHKH;

2) CTUPATILHOTO MOPOIIIKA;

3) neTCKOM OJICIKIbI,

4) )ypHAJIOB AJIs KEHILUH (MYX4HH);

5) NpoxJIagUTEIbHBIX HATUTKOB.

Kaxkue

aTpuOyThI
TOBapONPOU3BOAUTEIAMU?

MMO3UIIUMOHHUPOBAHUSA
Ob6ocunyiite, noYeMy

YKE HCITOJIB3YIOTCA
NpCAJIOKCHHBIC Bamu

CYIIECTBYIOIIIMMH
BapUaHTBl  CMOTYT

KOHKYPHpOBaTh C MO3MUIMEN CYIIECTBYIOIIMX Ha 3TUX pblHKAa (GupMm? UTo HEOOXOAMMO MPEANPUHATH
TOBAPOIPOU3BOAUTEINO, YTOOBI €ro MO3MIMOHMPOBAHUE OBbLIO YOEIUTEIbHBIM JUISl MOTEHIHAIBHBIX

norpedureneit?

Kpurtepum oneHuBaHusA:

5 6aiuIoB CBOOOIHOE BJaicHUE MPO(heCCHOHATFHON TEPMHUHOIOTHEH;
yMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOM CYKJICHUS;

OCO3HAHHO HpI/IMeHHeT TeopeTquCKHe 3HAHUA I peIHeHI/IH CI/ITyaI_[I/IOHHOFO
3aaHus
OpraHU3yeT CBsI3b TEOPHUH C MMPAKTUKOM.

4 Gama CTYJIEHT TPaMOTHO H3JIaraeT MaTepuall, OPHCHTUPYETCS B MaTepHaje, BIIAIEET
po(eCCHOHAILHOM TEPMHUHOJIOTHEH, OCO3HAHHO MPHUMEHSIET TEOPEeTHYECKUS
3HAHUS UL PEIICHUs CUTYAIlMOHHOTO 33/1aHus, HO cojep)kaHue u ¢popma OTBeTa
UMEIOT OTAEIbHBIE HETOYHOCTH;

3 dayta CTYIEHT W3JlaraeT MaTepuaj HEMOJHO, HEeMOCJIeI0BaTeIbHO, JIOMYyCKaeT
HETOYHOCTH B OIPEICIICHUW TOHITHH, B NPUMCHECHWUHM 3HAHUN IS pEIICHUS
CUTYallMOHHOTO 33JJaHusl, HE MOXKET JOKa3aTeIbHO 00OCHOBATH CBOU CYKICHHS
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1-2 Gamnos B OTBETE MPOSIBIISETCS HE3HAHUE OCHOBHOT'O MaTepHajia MporpaMMbl, TOMyCKaIOTCs
rpyObie OIMMOKM B M3JIOKECHUHM, HE MOXET NPUMEHSTh 3HAHUS I PEUICHUS
CUTYAallUOHHOI'O 3aJaHusd, OTCYTCTBYCT apryMCHTalA HU3J10KEHHOU TOYKU 3pCHUA,
HET COOCTBCHHOM MO3UIIHH.

MakcumanbHasi cymMMa OaJIJIOB 3a BBITIOJIHEHHE CUTYalIMOHHBIX 3a1anui 35 6anioB (7 3amanuid 1mo 5
0anoB)

Bomnpocs! k onpocy

1) PackpoiiTe conuanbHO-3KOHOMUYECKYIO CYIIHOCTh MAPKETHHTA.

2) OxapakTepu3ylTe UCTOPHUIO U TeHE3HC MapKeTuHra B Poccun u 3a pyoexom

3) 3.0nuumTe BOJIOIMIO KOHIEIIIUH MapKETHHTa

4) OxapakTepusyiTe colepKaHue MapKeTHHTa: eI, 3aJaud, MPUHLUIbI, (YHKIIH.

5) OmnpenenuTe THITBI MAPKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA M COCTOSTHHS CIIPOCa.

6) OxapakTepu3ylTe CYyIIHOCTb, IEIH U 3a/1a4d MapPKETUHIOBBIX MCCIICOBAHUI PBIHKA.

7) OmpeaenuTe CUCTEMY MapKETHHIOBON MH(OPMAIMK U €€ OCHOBHBIE COCTABIISIOIIHE.

8) PackpoiiTe 0OCHOBHBIE METO b IPOBEACHUS MAPKETUHIOBBIX HCCIICOBAHUI.

9) OmnpenenuTe OCHOBHBIC 3TAIbI ITPOIIECCA MAPKETHHIOBBIX MCCIICIOBAHUI PBIHKA.

10) OxapakrepusyiiTe BaKHEHIIME HAINPaBICHUS MAapKETHHTOBBIX HCCIICAOBAaHUI: HCCIEIOBaHUE
TOBAPHBIX PBIHKOB; H3YYEeHHE NOTpeOHTENel, uccieqoBaHue (UPMEHHON CTPYKTYpPHI pBIHKA,
UCCIIeIOBAaHNE BHYTPEHHEH Cpeibl PePUATHS.

11) Omnpexaenure NOHATHE “MapKETUHTOBas cpeaa’ U ee CTPYKTypa.

12) Omnumure Makpocpeay MapKeTUHra U (pakToOphl, €€ ONpeICIIIONIHe.

13) Omnumure MEKPOCPEy MapKETHHra U OCHOBHBIC (DAKTOPBI €€ OIPe/ICISIONIHE.

14)  Omnpepenure MOHATHE NPUOPHUTETA TIOTPEOUTENS B MAPKETHHTE.

15) TIlpocras u pa3BepHyTas MOJIENb MOKYIATSIbCKOTO MMOBEICHUSI.

16) BsisBuTe hakTOpHI, BIHUSIONIME HA MTOKYIATEIHCKOE TIOBEICHUE.

17) OxapakrtepusyiiTe nporecc IPUHATHUS PEHICHHUS O MOKYITKE MOTpeOUTeIeM.

18) BsisBHTE pa3nuuMs B MOKYATEIbCKOM ITOBEJICHHH MTOTPEOUTENICH 1 OpraHU3anuii.

19) BeBuTe OCHOBHBIC (DAaKTOPBI, OKa3bIBAIOIIME BIUSHUE Ha TOBEICHHE MOTpeOUTENICH TOBapOB
IPOMBIIIJIEHHOTO Ha3HAYEHUS.

20) OxapaxTepu3yiTe IpoLecC YIPaBICHUS MAPKETUHIOM: aHAJIN3 PHIHOYHBIX BO3MOXKHOCTEH, OTOOP
IIEJIEBBIX PBIHKOB, pa3paboTKa KOMILJIEKCAa MAapKeTHHIa, MPETBOPEHHE B JKU3Hb MapKETHHIOBBIX
MEPOIIPUATHH.

21) IIpoBeauTe aHAIN3 MAPKETHHTOBBIX BO3MOKHOCTEH (DHPMBIL.

22) OxapakTepu3yiTe MapKEeTUHTOBYIO JICSTEIBHOCTD M Pa3pabOTKy KOMILIEKCa MAPKETHHTA.

23) OmnpenenuTe pa3BUTHE KOHIIEMIIUK KOMIUIEKca MapkeTurra (4P, 7P, 4C).

24)  OnuumuTe NPEeTBOPEHHE B )KU3HH MAPKETHHIOBBIX MEPOTIPHSTHIA.

25) OxapakTepu3syiite BEIOOp 1IEIEBOIO PHIHKA.

26) Omwuure CTpaTeruu LIEJIEBBIX CErMEHTOB pBIHKA: HenudepeHunpoBaHHbIH,
T pepeHIIMPOBAHHBIN, 1EI€BON MAapKETHHT .

27) Ompenenute OCHOBHBIC MPU3HAKK CErMEHTAIIUH PHIHKA.

28) OxapakTepu3yiTe CErMEHTUPOBAaHHE PHIHKA i OCHOBHBIE CIIOCOOBI OXBAaTa PHIHKA.

29) Onwumute uphepeHInpPOBaHNE U TTO3UIIMOHUPOBAHUE MTPOITYKTA Ha PHIHKE.

30) Omnpenenure TOBap Kak JIEMEHT KOMIUIEKCAa MAPKETHHTA U €0 CBOWCTBA.

31) OnumuTe KIaCCUPHUKALUIO TOBAPOB M MOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.

32) Omnpenenure mporecc pa3pabOTKU HOBBIX TOBAPOB.

33) OxapakTepusyiTe TEOPHIO KU3HEHHOTO ITUKJIa TOBapa.

34) Omnpenenurte Bapualiy KPUBBIX )KU3HEHHOTO IIMKJIAa TOBAPA.

35) OmnuummTe CTpaTerny MapKeTUHra Ha Pa3IMYHBIX dTanax )KU3HEHHOTO IIHKJIA TOBapa.

36) OxapakTepusyiTe YIakoBKY B MApKHPOBKY TOBApOB.

37) OnumuTe yrnpaBicHUE OPEHIOM.
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38)

OxapaxkTepu3yiTe yrnpapieHUe TOBAPHBIMH JIUHUSIMH H aCCOPTUMEHTOM.

39) Omnpenenure HEHY KaK JIEMEHT KOMIUIEKCa MAPKETHHTA.

40) BsisiBuTE (aKTOPBI, BIUSIONME HA YPOBEHbD LICH.

41) Omnpenenute BEIOOD LIEHOBBIX CTPATETHIA HA PHIHKE.

42) OmpenenuTe ICHbI HA OCHOBE M3/ICPIKEK MPOU3BO/ICTBA.

43) Omnpenenurte LEHbI C OPHECHTAIMEH Ha CIIPOC.

44)  OrmpenenuTe EHBI C OPUEHTAINEH Ha KOHKYPEHIIHIO.

45) Ompenenute peakyio CyObeKTOB PHIHKA HA U3MEHEHHE IICH

46) Ompenenute HEOOXOAMMOCTD KaHAIOB paCIpeIeICHHUS TOBAPOB B MAPKETHUHIE M UX ITPUPO/LY.

47) OnuimuTe BUABI KAHAJIOB PacIpeeICHUS 1 OCHOBHBIC KPUTEPHUHU HX BBIOOpA.

48) Oxapaktepusyiite QyHKIIMN MOCPESIHUKOB B KaHAJIAX PACIPe/ICICHUS.

49) Ompenenute coaepkanue u (OPMbI OpraHU3aNUU KOMMEPUECKOT0 MMOCPETHHYECTBA B
MapKeTHHTE.

50) Omnpenenure GOPMBI U METOABI POSHUYHOW TOPTOBIIH.

51) OnuiuTe MapKETHHTOBBIE PEIICHUS, IPUHIMAEMbIC HA YPOBHE PO3HUYHOM TOPTOBJIH.

52) BrlsBUTE OCHOBHBIE (PYHKIIMU U (POPMBI OTITOBOM TOPTOBJIH.

53) OnuimnTe MapKETHHTOBBIC PEIICHNUS, IPUHUMAEMbIC HA YPOBHE ONTOBOM TOPTOBIIH.

54) Ompenenute OCHOBHBIE AIIEMEHTHI TOBAPOIBIKEHHSI TOTOBOM MPOLYKIHH.

55) OnuimmnTe KOMMYHUKAIIMOHHYFO MOJIC]Ib MAPKETHUHTA.

56) Ompenenure NOHATHE MAPKETHHIOBOW KOMMYHHUKAIIMH M CUCTEMY MAapKETHHTOBBIX
KOMMYHUKAaIUH.

57) OxapaxTepu3yiTe CTPYKTYPY MapKETHHIOBBIX KOMMYHHKAIIUH.

58) OmnwuiuTe ynpaBieHUe MAPKETHHIOBBIMU KOMMYHHKALIUSIMH.

59) OxapaxTepusyiiTe peKiiaMmy B CHCTEME MapKETUHIOBBIX KOMMYHHKAIIUH.

60) BrisBUTE BUIBI U CPEICTBA PACTIPOCTPAHECHUSI PEKIIAMBI.

61) OnuimuTe OpraHU3aLHUI0 MPOBEACHHS PEKJIAMHBIX KAMIaHUH.

62) OxapaxTepusyiite KoHIenuio nadauk puieins (PR): nemnu, 3anaqn, pynkiuu PR.

63) OnumuTe IUIAHUPOBAHHE OPTaHU3AIMH CBSI3EH C 0OLIECTBEHHOCTBIO.

64) OxapaxTepu3yiTe JIMYHBIC MPOJAXKH B CHCTEME MAPKETUHTOBBIX KOMMYHHUKAIIMH

65) BbIsIBUTE 0COOCHHOCTH MPSMOTO MapKETHHTA.

66) Omnpenenure CTUMYJIUPOBAHUE MPOAAXK B CHCTEME MAPKETHHTOBBIX KOMMYHHUKAIMN

67) OnuimuTe MyTH NOBHIMEHUS () ()EKTHBHOCTH MaPKETHHIOBBIX KOMMYHHKAIUH

68) Omnumute GopMHUPOBAHHUE MAPKETHHIOBO-OPUCHTHPOBAHHON KOMITAHUH.

69) OxapaxTepusyiTe pa3BUTHE CIYKO M OTJEIOB MapKETHHTA.

70) Omnpenenute GOpPMbI OPraHU3aNUN MAPKETHHIOBOW JICATEILHOCTH.

71) OxapakTepusylTe CTpaTernyeckoe IUIAHUPOBAHWE MAapKETHHIa — COJep)KaHHE M OCHOBHBIC
ATaIIBL.

72) OnuimmuTe CTPATEeTHIO M TAKTHKY MapKETHHTa.

73) Ompenenute OCHOBHBIE MapKETHHTOBBIC CTpaTerdd (UPMBL,  TOPAIOK HX pa3pabOTKU U
peanu3auy.

74) OxapakTepu3syiTe cojepkaHue U MOPSI0K pa3pabOTKH TEKYIIETo IJIaHa MapKETHHTA.

75) OmnpenenuTe MOPSAAOK U METOBI Pa3pabOTKU OF0IKeTa MapKETHHTA.

76) OnuiuTe MapKeTHHT TOTPEOUTEITBCKIX TOBAPOB.

77) OnuimuTe MapKETHHT YCITyT.

78) OmnuummuTe MapKETHHT MPOMBIIUICHHBIX TOBAPOB.

79) OnummuTe MEXyHAPOIHBII MAPKETUHT.

80) OmnummnTe MapKETHHT B COIIMATBHOM cepe.

81) OnwuiuTe HEKOMMEPUECKUI MApKETHHT.

82) OxapaxTepu3yiiTe MapKeTHHT B COBpeMEHHOM obmiecTBe Poccuu.

83) Omnpenenure rocy1apCTBEHHOE PEryIMpOBaHie MapkeTHHra B Poccun.

84) OxapakTepusyiiTe rpaKIaHCKHAE IBKCHHUS U MAPKETHHT.

85) OmnumuTe Bo3AeHCTBHE OOIIECTBA HA PA3BUTHE MAPKETUHTA.
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Kpumepuu oyenusanusa:

5 0aIoB BBICTABISIETCS
oOyyaromiemMycsi, eciiu

OH JeMOHCTpUpPYET 3HAaHME II0 BOIPOCAM TEMBI, HCIOJIB30BAJ
JOTIOJIHUTENBHYI0 Hay4YHYIO JINTEPATypy 10 TEME, PA3BEPHYTO OTBETHII HA
BOIIPOC,  apryMEHTHPOBAaHO  BBICKa3all  CBOIO  TOYKY  3pEHHI,
cOpMyITHPOBAJ CaMOCTOSITEIIbHBIC BHIBOIBI.

4 Qauila BBICTABIIETCA
oOyyJaromiemMycsi, eciiu

OH YCBOWJI MaTepuaJl TEMbl II0O BOIpPOCaM B paMKaX OCHOBHOM

JUTEpaTyphbl, PpPa3BEpPHYTO OTBETWJI Ha BOIPOC, apPryMEHTHPOBAHO
BBICKa3all CBOK) TOYKY 3pEHHUsS, CPOPMYIUPOBAT CaMOCTOSATEIHHBIC
BBIBOJIBI.

3 Oamra BBICTaBIISIETCA
o0yyaromemMycs, €Ciiu

OH (pparMEeHTapHO YCBOWJI MaTe€pHaj, HeOCTaTOYHO PAa3BEPHYTO OTBETHII
Ha BOIIPOC, HE MPOSIBJIST aKTUBHOCThH NMPHU 0OCYKIEHUU TUCKYCCHOHHBIX
BOIIPOCOB, HE CHOPMYIIMPOBAIT CAMOCTOATEIbHBIE BEIBOIBI.

0-2 Oaura BBICTaBIIAETCA
00ydaromemMycs, eCiu

OH HC YCBOMWJI TEMY, HC OTBETHUJI HU HA OJJUH BOIIPOC.

MaxkcumanpHast cymMmma 6au1oB 1o onpocy 35 6ansios (7 0TBETOB IO OMPOCY 10 5 6ajioB).

TECTbBI

Bapmuanr 1

1. DJ1aCTUHYHOCTH NPE/IJIOKEeHNsI 3ABUCHUT OT:
A.mepuosia BpEeMEHH B TEYEHUU KOTOPOTO TMPOM3BOIAUTEIIM MOTYT MPHUCIOCOOUTHCS K

U3MCHCHHUAM ILICH

b. cnocoOHOCTH TPOM3BOAMTENS MEpepaclpesiesTh PECypChbl

B IIOJIB3Y IIPpOU3BOJCTBA

ONPEACIEHHOTO TOBAPA 3a CYET COKPALLECHHS BBITYCKAa OCTAIIbHBIX
B. umcna ToBapoB - 3aMeHUTENEH JAaHHOIO TOBapa
I'. Toro, siBnsieTCs 1M AAHHBIN TOBAp NPEAMETOM IEPBOM HEOOXOAMMOCTH WJIM POCKOIIN
JI. TOro, OTHOCHUTCS JIY JaHHBIM TOBAap K IIpeIMeTaM JJIUTEIBHOIO MOJIb30BaHMs MU TEKYIIETO

noTpedIeHUs

2. PbIHOK TOBapa HAXOAMTCH B PABHOBECHOM COCTOSIHUM, €CJIH ...
A. cyMMa IIeH Ha ToBap paBHa OIOKETy OTpeOUuTenei
b. 00BEM peIHOYHOTO crpoca paBeH 00bEMY PHIHOYHOTO MPEITI0OKEHHUS
B. B PpE3yJIbTaTe BSaHMOHCﬁCTBHH PBIHOYHOI'O CIpOoCa W TMPCAJIOKCHUA YCTAHOBUJIACH

KIIMPpUHTOBAasA ICHA

I'. mena paBHa M3/I€pKKaM IUTIOC 3aIUTAHUPOBAHHAS HOPMa MTPUOBLIH
Jl. ypOBEHb TEXHOJIOI'MH MEHSETCS IJIaBHO

3. MapkeTHHI U3y4aer:

A. TPOU3BOJACTBO Mpe/IaraeMbIX K COBITY U3IEIUMA
b. KOHBIOHKTYpPY pPBIHKA ONPEAEIEHHOTO BUAA MPOAYKIUU
B. o0mwii ypoBeHb IIeH B YCIOBUAX HHPIIALIUN
I'. metozaw! ynpaBiaeHMs IOTPEOUTENBCKUM CIIPOCOM
J1. cTpareruu MoBbIIEHUS Ka4ecTBa MPOLyKIIUU
4. PeMapKeTHHI CBSI3aH C ... CIIPOCOM.

A. HEraTUBHBIM

b. mppauroHanbHBIM

B. upe3mepHbIM
I'. camxarommmces
. orcyTtcTBUEM

S. IIpuHUUNBI MAPKETHHIA ...

HOwS >

JIOCTHIKEHHE KOMITaHHEH MaKCHMAaJILHO BBICOKOM HpI/I6BIJ'II/I
MOCTOAHHOC U3YYCHHUEC COCTOAHHUA U ATNHAMHWKHU PbIHKA
aKTHBHOE BO3JIcHCTBHE HA PBIHOK

COKpall€eHUEC NPOU3BOJACTBCHHBIX U3CPIKEK

IMMOBBIIIICHUEC JKU3HCHHOT'O YPOBHA HOTpe6I/ITCJ'IeI71
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6. 3akoH cnpoca npeacraBJsieT c000M 3aBUCHMOCTD:
A. pocT 10x010B norpeduTeneil BeIET K TOMY, YTO OHM HAYMHAIOT NOKYIaTh 0OJIbIlE TOBAPOB
b. xorna nena roBapa nagaer, 00bEM IIIAHUPYEMBIX 3aKYIIOK, KaK IPABUIIO, PACTET
B. motpeburenu CKIOHHBI 3aMEHSTH JOPOrHe MPOILYKTHI OoJiee eEBBIMU
I'. mpeBbllIeHNE MTPEATIOKEHUS HAJl CIPOCOM, KaK MPABUJIO, BEAET K CHUKEHHIO 1IEHbI Ha TOBap
J. KpuBas cupoca UMeeT NOJOKHUTEIbHbIN HaKJIOH
7. T'0TOBHOCTD MOKYNATh AONOJHHUTEIbHbIE NMpearaeMble K MPoAake eIUHUIbI TOBAPa TOJIbKO
1o 0osiee HU3KOM LieHe JIy4llle Bcero 00bsiCHAET:
A. npuHIMN yObIBaroIIel IpeaeIbHON OJIE3HOCTH
b. xpuBas npemioxeHus
B. s¢dexr noxona
I'. 3aKOH COOTBETCTBHS CIIPOCA MPEATIOKEHUIO
J1. smacTUYHOCTH crpoca 10 IieHe
8. Konuenuus ... 0CHOBaHa Ha YTBePK/JAE€HUH O TOM, YTO NOTPeOUTE/b OTAACT MpeINnoYTeHre
TOBapaM, KOTOpPbIe INMPOKO PACIIPOCTPAHEHBI M JOCTYIHBI 10 LIEHE.
A. coBepILIEHCTBOBaHMS TOBapa
b. mpocBeni€HHOro MmapkeTuHra
B. coumanbHO-3TMUHOrO MapKETHHIa
I'. coBepuieHCTBOBaHUS TPOU3BOJICTBA
JI. uHTeHCU(UKALUU KOMMEPUYECKUX YCUIUN
9. Toprosasi onepanusi, copepuiaemMasi AByMsi CTOpOHAMM - ... .
10. Ctparterust co3iaHusi TOBapoOB, KOTOPble MOPAJIbLHO YCTapeBAIOT MpesK/ae, YeM BbIXOAAT U3
CTPOS HA3bIBACTCH ...
A. Monudukanys ToBapa
b. 3amnanupoBaHHOE ycTapeBaHHe
B. npoaykroBas nHHOBaLMs
I'. noBeIIeHNE KayecTBa
J1. mpouHoe BHC,[[peHI/Ie Ha PbIHOK
11. YTBepxaeHue ""He nbITaiiTech NPOU3BOAUTH TO, YTO NPOAAETCHA KOe-KaK, a IPOM3BOANTE TO,
4To OyaeT 0e3yCJIOBHO KYIJIEHO' XapaKTePHO I/ KOHUeNIUuM:
COBPEMEHHOI0 MapKeTHUHTa
COBEPLIECHCTBOBAHHUS ITPOU3BOJICTBA
COBEpIIEHCTBOBAHNUS TOBapa
MHTEHCU(UKAIIMY KOMMEPUYECKUX YCHIIUI
COLIMAJIbHO-ITUYHOTO MapKETHUHTa
12. 3aKOH crpoca npeacranJjsieT co00ii 3aBUCUMOCTh:
KpHUBas CIIpOCa UMEET I0JIOKUTEIbHBIA HAKJIOH
HOTPEeOUTENTHN CKIIOHHBI 3aMEHATh IOPOTHe MPOAYKTHI Oosiee AeEBBIMU
POCT 10X0JI0B MOTpeduTeNeit BeNET K TOMY, YTO OHM HAYMHAIOT MOKYIIAaTh OOJIbIIIE TOBAPOB
IPEBBIIIEHUE MTPEUIOKEHUS HaJl CIIPOCOM, KaK IPaBUIIO, BEAET K CHU)KEHUIO IIEHbI HA TOBap
KOrI'Jla [IeHa ToBapa MajaeT, 00bEM IUIaHUPYEMBIX 3aKYIIOK, KaK IIPaBUIIO, PACTET
13. Oueﬂoqﬂoe Cy’KJIeHHe OTPeOuTeJIs1 0 CHOCOOHOCTH TOBApa y/10BJETBOPUTH €ro MOoTPeOHOCTH
Ha3bIBAeTCS NOTPEOUTEIBCKAS ...
A. IIEHHOCTH
b. peakuus
B. nyxna
I'. monesHocts
. xop3una
14. Omymaemasi 4eJJI0BEKOM HeXBaTKA 4ero-To He00X0AuMOro - ... .
15. MapkeTHHI M3y4YaeT:
A. MpOU3BOJACTBO MpEIaraéMbIX K CObITY U3AEIUN
b. KOHBIOHKTYpPY pbIHKa ONpPeAEIEHHOTO BUJIA IPOTYKIIUU
B. 00mmii ypoBeHb IIeH B yCIOBHAX HHOIISAIANA
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I'. meTons! ynpaBneHuss OTpeOUTENBCKUM CIIPOCOM
J1. cTpareruu NOBBILIEHUS Ka4yeCTBa MPOLYyKLIUU
16. Llens mpouecca ynpaBJjieHHss MAPKETHHIOM - ONIPEJAEIUTD NePCIeKTHBHbIC HANIPABJICHUS
MAapKeTHHIOBOM J1eATeJIbHOCTH, KOTOpbIe o0ecnevar ...
A. MakCUMaJIbHO IIMPOKUI aCCOPTUMEHT
b. KOHKypEeHTHBIE IPEUMYIIECTBA KOMITAHUN
B. MakcuManbpHy10 3arpy3Ky NpOU3BOICTBEHHBIX MOIIIHOCTEN
I'. MUHUMAaNBHBIE 3aTPaThl PECYPCOB
J1. MOHOTIOIbHOE TIOJIO’KEHUE Ha PhIHKE
17. Kommiekc MapkeTHHIra paspadarbiBaercs AJIsl KaKa0r1o ...
A. cermeHTa pbIHKa
b. ppiHKa B 1esoM
B. Ilocpennuka
I'. ToBapa
JI. HEemocpeACTBEHHOTO KOHKYPEHTA
18. IIpu ocymecTB/IeHNH TOBAPHO! KOHLENIMH MO/ NOHATHEM «MAPKETHHI0Basi OJIM30PYKOCTD)
NOHUMAKT ... .
A. UCTI0IB30BaHUE TOJIBKO ONTOBBIX IOCPEIHUKOB
b. cosepiencTBoBaHKE TOBapa 0e3 y4éra HyX] HOoTpeOuTenen
B. Ortka3 ot BblllyCKa HOBOI'O TOBapa
I'. oTka3 oT cTpaTernueckoro IIaHUPOBAHUS
J1. arpeccuBHBIE YCHUIIHA IO COBITY TOBapa
19.0cHOBHBIC NIPHMHIMIIBI MAPKETHHIA :
A. CEeTMEHTUPOBaHUE PHIHKA
. CTaTUYHOCTb
. OPHUEHTAIs Ha TOTPeOUTENS
. YIpaBJIEHHUE 110 KOHTPAKTY
rMOKOCTb U aJJalTUBHOCTD
0. ITetn MapKeTHHTa B NOPsIAKE UX (DOPMYJIMPOBAHMSA:
. LEJH IPEANPUATHS
. LI€JIM OT/AEIBHBIX 3JIEMEHTOB KOMITJIEKCA MapKEeTHHTa
. MUCCHS IPEIIPUSTHS
. o011as 1eab MapKEeTHHIOBOW JeSITEIbHOCTH
. IIEJIM JUIsL OT/AEIBHBIX TOBAPOB U PHIHKOB

=1 W o
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Bapuanr 2
IIpyHUMIIBI MAPKETHUHTA ...
. JOCTHKEHHE KOMITaHWEeH MaKCUMaJIbHO BBICOKOH NMPHOBLTH
. IOCTOSIHHOE U3YUYEHHE COCTOSHUS U JUHAMUKH PhIHKA
. COKpAILEHUE MPOU3BOJACTBEHHBIX U3JIEPIKEK
. AKTUBHOE BO3/IEWCTBHE HA PHIHOK
. TIOBBILLICHHUE )KM3HEHHOT'O YPOBHSI MOTpeOuTeneit
JIEMEHTBI MaKPOCpeabl MAPDKETHHIA:
. IOCPEIHUKHN
. DKOHOMMYECKasl CUTyalus
. HaJIOroBasl CUCTEMaA
. IOJINTUYECKUH PEKUM
. mapTHEPHI IO OU3HECY
B oTHOIIEHNNM MapKeTHHIA YCJIYI CyHIeCTBYeT JONOJTHUTEIbHbIN NATHIH 3JIEMEHT KOMILIEKCA
MapkeTunra (nsitoe "P") - 370 ...
IIepCOHAJI
IIPE3CHTALNA
MO3UIIMOHUPOBAHNE

AW NI e
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I'. nuuHbBIe pOgAKHU

4. Iopsiaok cocTaB/IeHUs IVIAaHA MAPKETHHI A
A. mporpamma
b. ananus
B. nemn
I'. mpropuTeTsl U cTpaTeruu
J1. 6romKer
5. ConuanbHbIH M ypaBJjieHYeCKHil pouecc, ¢ MIOMOIIbI0 KOTOPOro OT/Ae/JbHbIe JINLA U TPYIIIbI
JIMI YAOBJIETBOPSIOT CBOM HY Kbl H MOTPEOHOCTH IOCPEACTBOM CO3aHUSI TOBAPOB H
NOTPe0UTEeIbCKUX HEHHOCTEe!H U B3aMMOOOMEHa HMH - ... .
6. OTHOCATCH K KOMILIEKCY MAapKeTHHIa:
A. unpopmarys o pelHKe
b. mponykt
B. nosenenue norpedureneit
I'. nena
J1. MapKeTUHIOBblE KOMMYHUKALIUN
E. uenu opranuzamuu
K. xaHaJb! pacnpenenacHus NpoLyKIUU

7.91eMeHTbl MUKPOCPeIbl MAPKEeTHHIA:

A. HasloroBasi cuctema
b. xmueHTHI
B. naptHEpsI o 6U3HECY
I'. nonuTH4ecknii pexxum
J1. SKOHOMMUECKasl CUTYyalUs
E. nocpennnku
8. Yciayra oTHOCUTCH K 3JIEMEHTY KOMILJIEKCA MAPKETHHIA - ...
A. TpoJBHIKEHHE
b. neHa
B. nponykrt
I'. Pacnipenenenue
9. CTpaTterust co3laHusl TOBApPOB, KOTOPbIe MOPAJbHO YCTapeBAIOT MpesKae, YeM BbIXOAAT U3
CTPOsl Ha3bIBaeTCH ...

3aIUIAaHUPOBAHHOE YCTApEBAHNE
MoIU(UKAIHS ToBapa
MPOJYKTOBAsi NHHOBAIHUS
MOBBILICHUE Ka4eCTBa

IIPOYHOE BHEAPEHUE Ha PHIHOK
0. B 6ecnpu0OBbLIbLHOM CeKTOpe KOHIUENIUsI NOKPBLITHS PACX010B 03HAYaeT ... .
. 3aTpaTsl Ha cOOp CpesICTB
. BKJIaJl IIPABUTEJIbCTBA JJIS IIOKPBITHA 3aTpaT

. IEHOBYIO MOJINTHKY, HAIPABJICHHYIO HA IOKPHITHE PAacX0/10B
. u3MepeHue 3(p(HEeKTUBHOCTH YCIIyT Ha OCHOBE 3aTpaT
J1. 3aBHCHMOCTBH OT JICHET TPEThUX CTOPOH
11. OTHOCATCA K 0AHOM KJIaccu(PUKALMOHHOM rpynmne:
A. permoHaiabHbI MapKETHHT
b. ctparernueckuii MapKeTUHT
B. MHKpO-MapKeTHHT
I'. MexnyHapoIHBIM MapKETUHT
J1. MapKeTuHr ycayr
12. CoBpeMeHHBI# NOAX0/1 K OCYIIECTBJICHHI0 MAPKEeTHHIOBOM 1eITeJIbHOCTH OCHOBAH Ha:
A. MakCUMaJIbHOM YJIOBJIETBOPEHUHU MOTPEOHOCTEN TOTpeOuTeneit
b. KOMIUIEKCHOM ITOIXO0JI€ K UCIIOJIb30BAHUIO0 HHCTPYMEHTOB MapKETHUHTa
B. ynoBneTBOpeHNN OTpEOHOCTEN IOTPEOUTENCH Yepe3 TOCTIKEHHE TIeTIei KOMITaHUU
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I'. .nocTmxeHnu 1enei KOMIIAHUU Yepe3 yI0BIETBOPEHNE NOTPEOHOCTEN noTpeduTenei
J1. nonydeHuu OosblIel NpUObUIH, YeM KOHKYPEHTHI

13. "He nene:xxnas' neHa B 0ecipuObIILHOM MAPKETHHIE - 3TO ...

A. cybcuauu Ha Tylry 4eJoBeKa, BRIpaKeHHbIE B pyOIIsIx

BpEMs U YCHIIUS, IOTPAYCHHBIE TIOTPEOUTEIISIMA

LIeHa, BBIPA)KEHHAs B TOBApax, a HE IEHbrax

nap

HE3aBHCUMOCTb CYLIECTBOBAaHUS OpPraHU3aliy OT Pe3yJIbTaTOB Ha PhIHKE

4. Konuenuuu ynpasjaeHHsi MADKETHHIOM B NOPSIAKE UX Pa3BUTHS

. IPOLYKTOBAsI

. MAPKETUHT

. cObITOBas

IIPOM3BOJICTBEHHAS

. COLIMAJILHO-3TUYHBII MAPKETUHT

5. OcHOBHbIC NOHATHS MAPKETHHIA B OPSAAKE X YCI0KHECHHSA

. HOTpeOUTEIbCKAs LIEHHOCTh

. Hy’KJa

B. 3anpoc

I'. motpeburensckas ya0BIETBOPEHHOCTh

J1. moTpebHOCTh

16. AKT mosry4eHusi 0T KOr0-TO eJIaeMOro 00beKTa B3aMeH JApyroro o0beKra - ... .
17. Ycayra oTHOCUTCS K 3JIEMEHTY KOMILIEKCA MAPKETHHIA - ...

A. nena

b. mponykr

B. nena

I'. mponBuxenue

. pacnpenenenue

18. CoBOKYIIHOCTH MMEOLIUXCSH U NOTEHIHAJBHBIX OKYIIATE/ 1€l TOBApa UM YCJIYIH - ... .
19.Ies1b mponecca ynpasJjieHUs MAPKETHHIOM - ONPedeJIMTh NMePCNeKTHBHbIC HANIPABJICHUSA
MAapKeTHHIOBOJ /1eATeJIbHOCTH, KOTOpbIe o0ecneyar ...

A. MOHOTIOJILHOE TMOJIOXKEHNE Ha PhIHKE

b. MakcuManbHYy10 3arpy3Ky NpOU3BOACTBEHHBIX MOIIIHOCTEN

B. MuHHMabHBIE 3aTPaThI PECYPCOB

I'. MakcHUMaspHYIO 3arpy3Ky MPOU3BOACTBEHHBIX MOIIHOCTEN

J1. KOHKYpEHTHBIE PEUMYIIECTBA KOMIIAaHUH

20. OcHOBO}i KOHLIENIMH COLUATBHO-3TUYHOI0 MAPKETHHIA SIBJISIIOTCH H/ECH ...
A. TapMOHUU C IPUPOJOH

b. 6marococTosiHUS yesnoBeUecTBa

B. ontumMu3anuu npousBoacTBa

I'. ynoBnerBopeHus norpeOHOCTEH

J1. monmy4yeHus: npuobLIIH

S IR WS

o >

Kpurtepuu onennBanus:
5 0aJJTOB BBICTABIISIETCS] CTYIEHTY, €CJIH MOJY4YEHBI TTpaBuiIbHbIe 0TBETH Ha 90-100% BompocoB
TECTa;
4-3 Gayuta BBICTABIISICTCS CTYJICHTY, €CII TIOJyYeHBI TPaBWIbHBIE OTBETHI Ha 70-80% BOMPOCOB;
2 Ganna BBICTABISIETCS CTYACHTY, €CIIH MOTy4YeHbI IpaBUIbHBIE OTBETH Ha 50-60% BOMpoOCOB;
1 Gann BbICTaBisSIETCA CTYJEHTY, €CIU IOJy4YEeHbl NMpaBUIIbHBIE OTBETHI MeHee, 4yeM Ha 50%
BOIIPOCOB;
MaxkcumanbsHast cymma 6amtoB o tectam 10 6amoB (2 Tecta o 5 6ayuioB)
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15.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45,
46.
47.
48.

0.
1.
12.
13.
14.

TeMbI TOKJIA10B:
PbIHOK Kak 00BEKT MAapKETHHIA: HJIEMEHTHI, XapaKTePUCTUKH, KJIacCU(UKaIUsL
PocT 3HaUMMOCTH MapKETUHIa B COBPEMEHHBIX PHIHOYHBIX YCIOBHSIX
Pacmmpenune cdeprl npuMEHEHNs: MapKETUHIa B COBPEMEHHON TpaKTHKe
Wcropus pa3Butus mapketunra pa3sutus Mapketunra B CIIIA u 3anannoit EBpone
Hcropus pa3BuTus MapKeTHHra B coBpeMeHHOU Poccun
Bunbl 1 0cOOEHHOCTH MapKETHHIa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA
MapkeTHHIOBBIE UCCIIEI0BaHM € TOMOIbI0 MHTEpHET
KonnuecTBeHHbIE 1 KaUECTBEHHBIE METO/[bl MAPKETUHIOBBIX MUCCIIEJOBAaHUN
PazpaboTka BEIOOPOUHOTO IUIaHA U ONpeAeTIeHUE BBIOOPKH JUIsl UCCIIEJOBAHUS
benuMapkuHT Kak (pyHKIMS MApPKETUHIOBBIX UCCIIEI0BaHUN
Buas! undopmanuu u ux kiaccudukanus
@DaxTophl U TEHACHLUHU Pa3BUTHS MaKpOCPEIbl, X BIMSHNE HA MAPKETUHIOBYIO COCTABIISIOLLYIO
Bnusinue pakTopoB MUKPOCPEIbl HA MAPKETUHIOBYIO CTPATErHIO MIPEIIPUATHS
[ToTpeburenbckuil peIHOK: HCCIEAOBAHUE MOKYNATEIbCKOIO CIPOCa, NOBEIEHYECKUX MOTHBOB,
npouecca MOKyIKH
PbIHKM NpPOMBIIUIEHHBIX TOBAapOB, T'OCYJAPCTBEHHBIX W MPABUTEIbCTBEHHBIX YUPEXKJIECHUH,
0COOEHHOCTH, MapPKETUHIOBasi OpUEHTALIUS
TeopeTnueckne KOHIENIIMY MOTUBALUI
['pynmsl (pakTOPOB, OKA3bIBAIOLIMX BIUSHUE HA MOKYNATEIbCKOE MOBEICHUE
Mopenb 1 TUIBI IPOLIECCOB MPUHATHUS PELLIEHUS O MOKYTIKE.
Kommnieke mapkeTuHra 1 ero pa3zpaborka
Tpanchopmaiiysg KOMIUIEKCAa MAPKETUHTa B COBPEMEHHBIX PhIHOYHBIX YCIOBUSX
Crenuduka KOMIUIEKca MapKeTUHra B cepe yciyr
CymHOCTh U coiepKaHKE MpoLiecca YIIPaBICHUsT MapKETUHIOM
MeTo1bl CErMEHTUPOBAaHMS M aHAJIU3 OJIYYEHHBIX CETMEHTOB
Hcnonb30BaHne ppIHOYHBIX UCCIIEOBAHUN U1 pa3pabOTKU CTPATEruy MO3UIMOHUPOBAHUS
Bo3MoskHble HanpaBiieHus 1uddepeHanuy ToBapa
OcHOBHbIE HaNPaBIIEHUSI MAPKETUHTOBOI CTpAaTEruy Mo OTHOIICHUIO K OMPEENICHUIO 1IeJIEBOM
ayJIuTOpuu
Oco0eHHOCTH CerMEHTHPOBAHUS PhIHKA MOTPEOUTENHCKUX TOBAPOB
Oco0eHHOCTH TO3ULIMOHUPOBAHUS MPOJYKTA Ha PhIHKE OAHKOBCKUX YCIYT
[1nanupoBaHue yciIyr U CEpBUCHOIO OOCTYKUBAHUS KJIMEHTOB.
[InanrpoBaHne TOBaPHOIO aCCOPTUMEHTA U TOBAPHOW HOMEHKIIATYPBI.
Bapuanuu crpaterun MapkeTHHra Ha pa3IU4HbIX dTanax )KHU3HEHHOTO LUKJIA IPOAYKTa.
PannonanbHOE NpOAIEHNE KU3HEHHOTO LIUKJIA TPOAYKTA.
WHHOBaMOHHAs OJUTHKA U BHEIPEHUE HOBBIX TOBAPOB
[MonuTHka npeanpusaTUs B 00JacTH AU3aliHa M YIIAKOBKH TOBapa
Omnpenenenne U 3Ha4eHUE LIEHOBOW MOJIUTUKU
Crpareruu ¥ TakKTUKU [IEHOOOPa30BaHMUS
Henosast quddepennnayisi Ha ppIHKE TOBAPOB U YCIYT
Metoab! pOpMHUPOBaHUS LIEHBI B YCIOBUAX KOHKYPEHTHOI'O PhIHKA
CoBpemeHHast TpaKTUKa BapbUPOBAaHUS [IECHAMH.
VYcnoBust pabOThI U OTBETCTBEHHOCTh YUYAaCTHUKOB KaHalla pacrpeaeaeHus
VYrpaiieHue KaHaIOM paclpeieacHus
BeprukanapHble 1 MHOTOKaHAJIbHBIE MAPKETUHTOBBIE CHCTEMBI
JloroBopHBIE BEPTUKAIBHBIE MAPKETUHTOBBIE CUCTEMBI: (hpaHYa3UHT
[IpakTnueckue NpUMEpHI, CBS3aHHBIE C MApPKETUHTOBBIMM pEIIECHUSAMH, IPUHUMAEMbIMHU
PO3HUYHBIMHU TOPrOBLAMU
HoBple MapKeTHHIOBbIE TEHACHIIMY B ONITOBOM TOPTOBIIH.
[mannpoBanue pekiIaMHON KamnaHuu B cetu MHTEpHET
WMMupx opranusanuy ¥ €ero COCTaBIISIOIINE
@opMBI A€NIOBBIX KOMMYHHMKalUUK B pamkax PR-nesarensHoCcTH
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49. JInansie nponaxu. TenemMapKeTHHT.

50. OcHOBHBIE BUIbl CTUMYJIUPOBAHMS IPOAAXK B ONTOBOM U pO3HUYHON TOProBiie

51. Cuctema MapKETUHIOBBIX CTPATEruil MpeANpUATUS

52. [loprdenbHble MapkeTUHroBbIE cTpareruu: MmaTpuna bKI,

53. [lopTdenbHbie MapKETUHTOBBIE CTpaTeruu: MaTpuia Aucodda

54. OCHOBHBIE 3Talbl CTPATETMYECKOT0 TNIAHUPOBAHNS MapKETUHTa

55. OCHOBHbIE pa3aUuUs MEXAY CTpaTeruel U TAKTUKON MapKeTHHIa

56. CoaeprkaHue U MOPSI0K COCTABIICHUS IJIaHa MapKETHUHTa

57. OcobeHHocTH MapKeTHHra Ha peiHke B2B

58. Buipl MEXIyHapOAHOTO MapKETHHIa U €r0 BHELIHSS cpela

59. Crienm¢uka 1 MPUHIUIIBI MAPKETUHTOBOM JICATEIIEHOCTH B c(pepe TOProBiIH

60. OcoOeHHOCTH MapKETHHIa Ha PhIHKE HEJIBUKUMOCTH

61. Komrmieke MapkeTuHTa 1Jist chepbl OBITOBBIX YCIIyT

62. MapKeTHHT TOCTeNPUUMCTBA U Typu3Ma

63. [IpoOyieMbl TPUMEHEHUS COLMATBHO-ITHYECKOTO MAapKEeTHHra B TIPAKTUKE POCCHUHCKHUX
HNpEANPUATUI

64. OcoOEeHHOCTH MTPABOTO PETYINPOBAHU MapKETHHTA U peKiiaMbl B Poccun

65. MapKeTUHT U OXpaHa OKPY KaoLIeH cpebl

Kpurepun onenuBanus:

OO0yuaromuiics nomayvaer 3a gokiaj 10 6amioB npu coOMI0EHUN CIIEAYIOIINX TPeOOBaHUMI:

- MOCTaBJIeHa Mpo0JIeMa UCCIIeI0BaHMsI, 00OCHOBAaHA €€ aKTyallbHOCTh (2 Oaia);

- CHeNlaH KpaTKUW aHalu3 pa3jMYHbIX TOYEK 3pEHUs Ha paccMaTpuBaeMylo mpobdiemy (2
Oasa);

- cleTIaHbl BBIBOJIBI IO HcclieyeMoi pobieme (2 Oanna);

- o0o3HavYeHa aBTOpCcKas mo3unus (2 6anna);

- HCIIOJB30BAaHO HE MEHee MATU JMTEPATypHBIX HCTOUYHUKOB, COOJIOACHBI TpEOOBaHUS K
odopmiteHHI0 paboThl (2 Gama).
3a HecoOMI0IeHNE YKa3aHHBIX TpeOOBaHUN OLIEHKA CHMKAeTCs Ha 2 Oayia 1Mo KaKA0My MYHKTY.
MakcumanpHasi cymma 6aioB 3a goknanbl: 20 6amtos (2 moknaga mo 10 6amios)

3 MeToauyeckue MaTepuasibl, ompejesdliye MIpoueaAypbl OLEeHUBAHUA
3HAHUM, yMEHUW, HAaBbIKOB U (UJIM) ONbITA AEATEJbHOCTH, XapaKTEePU3YIOLUX
3Tanbl pOpMHUPOBAHUSA KOMIIETEHL MM

[Ipouenypsl OLEHMBAHUS BKIIOYAIOT B ce€0s TEKyUIMM KOHTPOJIb U IPOMEXYTOUHYIO
aTTEeCTaLUIO.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOJMUTCS C HCIIOIb30BAHMEM OLIEHOYHBIX CPEJICTB,
IIPEICTABICHHBIX B II. 2 JAaHHOTO NPUJIOKEHUS. Pe3ynbTaTel TEKyHIero KOHTPOJSA IOBOLATCS N0
CBEJICHUS CTYACHTOB J10 IIPOMEKYTOYHOHN aTTECTALUH.

IIpoMeskyTOUHasi aTTecTALUS IPOBOIUTCA B (OpME IK3aMEHa.

OK3aMeH TMPOBOJUTCA IO pACHUCAHMIO TMPOMEXYTOYHOM aTTeCTallud B  YCTHOM  BHJIE.
OK3aMEHAllMOHHOE 33JJaHHE COCTOMT M3 JABYX TEOPETHUYECKHUX BOIPOCOB M OJHOIO CHUTYal[MOHHOTO
3a/laHusl U3 NEepeyHsl CUTYallMOHHBIX 3aJaHuil Juisl Tekymied arrectauuu. CTyAeHThI, HE MPOILIEIIINE
MPOMEKYTOUHYIO AaTTECTAllMI0 IO TpapuKy CECCHM, IOJKHBI JIMKBUIMPOBATH 3aJ0JDKEHHOCTh B
YCTaHOBJICHHOM ITOPSAKE.

23



Ipuioxkenue 2
METOANYECKHUE YKA3AHUS 11O OCBOEHUIO INCIHUAIIJIMHBI

Y4eOHBIM MJIAHOM TPETyCMOTPEHBI CIIETYIONINE BUIBI 3aHSATHMN:

- JIEKIIUH;

- MPAKTUYECKUE 3aHSITHS.

B xone nekunoHHbBIX 3aHATHA pacCMAaTPUBAIOTCS OCHOBHBIE TTOHSATHS M KOHIEIIIUYA MapKETHHTA,

COACPIKAHNUE MapKETHUHIa: LCJIM, 3aaadyd, IIPUHIUIIBI, (bYHKI_[I/II/I, MAapKETHHI'OBEIE HUCCICAOBAaHUA U
cp€aa MapKETUHIa, OCHOBHBLIC MCTOAbI IMPOBCACHHSA MAPKCTHHI'OBBIX HCCJ'ICI[OB&HH?I, OpraHu3alus:,
IIAaHUPOBAHUE W KOHTPOJIb MAapKETUHIA, IIPUOPUTET HOTp€6I/ITeH${ B MApKETHHIC, CCTMCHTUPOBAHUC U
NMO3UITUOHUPOBAHUC IIPOAYKTA HA PBIHKE, TOBAP W TOBApHAd IMMOJIMTHKA, HCHBI U LCHOBAsd IIOJIMTHUKA,
KaHaJIbl paclpeacIiCHUA W TOBAPOABUIKCHUA, MAPKCTHUHIOBBIC KOMMYHUKAIIUHU, OCHOBHBIC C(bepbl
NPpUMCHCHUA MAPKCTUHIA, AAKOTCA PCKOMCHAAUWU IJIA CaMOCTOSATEIbHOM pa6OTBI U IIOAT'OTOBKE K
IMPAKTUYCCKUM 3aHATUAM.

B xozxe mpakTudeckux 3aHATUN YIIyONIsIOTCS M 3aKpeIUISIOTCS 3HAHHS CTYJICHTOB 10 DALY
PacCMOTPEHHBIX Ha JIEKIMAX BOIPOCOB, Pa3BUBAIOTCS HABBIKM MApPKETUHIOBBIX HCCIICJOBAHMM,
HaBBIKH 3((PEKTUBHOTO MPUHATHS PEIICHUN 110 YCTAaHOBJICHUIO 1IEH Ha TOBAPHI U YCIYT'H HA PHIHKE.

IIpy noAroTOBKE K NPAKTUYECKUM 3aHATHUAM KaXKIbI CTYJCHT JIOJKCH:

— U3YUYUTh PEKOMEH/I0BaHHYIO YUeOHYIO JIUTEPATYPY;

— U3YUYUTb KOHCIIEKTHI JICKIIH;

— IOJArOTOBUTH OTBETHI HA BCE BOIPOCHI 10 U3y4aEMOM TEME.

Ilo cornmacoBaHMI0O €  IPENOAABATEIEM  CTYJEHT  MOXET  IOArOTOBUTH JOKJIAX IIO
IIPEIJIOKEHHBIM TeMaM. B mponecce NOATOTOBKM K IPAKTUYECKMM 3aHATUSAM CTYIEHTBI  MOTYT
BOCIIOJIB30BaThCsl KOHCYJIbTALUSMM IIPEIOAABATEIS.

Bonpockl, He paccMOTpeHHblE Ha JIEKIMAX UM IPAKTUYECKUX 3aHATHUAX, JOJDKHBI OBITh
U3y4YEeHbl CTYJEHTAMM B XOJI€ CaMOCTOSITENIbHOM paboThl. KOHTpOIb caMOCTOSATENBHON paboThI
CTYJCHTOB HaJ y4eOHOH IporpamMMmol Kypca OCYIIECTBISIETCS B XOJ€ 3aHATUI METOJIOM oIpoca H
MOCPEICTBOM TECTHpPOBaHUS. B Xome caMoCTOATENbHOW paboThl KaXIbli CTYIEHT 00s3aH
IIPOYUTATh OCHOBHYIO M IO BO3MOXHOCTH JOIOJHUTENBHYIO JIMTEpaTypy II0 HM3y4aeMOW TeMe,
JIOTIOJIHUTh KOHCIIEKTBI JICKIUKA HEIOCTAlOUM MAaTe€pUalOM, BBIIACKAMU U3 PEKOMEHJIOBAHHBIX
IIEPBOUCTOYHUKOB. BBIIEINTh HEMOHATHBIE TEPMHMHBI, HANTH HX 3HAYECHHE B DHIMKIONEAUYECKHUX
CIIOBapsIX.

JI1s TOATOTOBKM K 3aHATHSM, TEKyIIEMY KOHTPOJIIO U IIPOMEXYTOYHOM aTTECTallMM CTYJEHTBI
MOTYT BOCIIOJIb30BaThCS AJIEKTPOHHO-OMOIMOTEYHBIMU ccTeMaMHt. Taxoke o0yJaromuecss MOTyT B3SITh
Ha JIOM HEOOXOAMMYIO JUTepaTypy Ha  a0OOHEMEHTE€ YHHUBEPCUTETCKONW OMOIMOTEKH WM
BOCIIOJIB30BaThCs YUTAIbHBIMU 3aJ1aMHU.
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