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1. HEJIX OCBOEHUA JUCIHHUITINHBI

1.

—

M3y4YeHHE METOI0JIOTHYECKHX OCHOBAaHUN TIOBE/ICHHs MOTpeOUTENeH, METOI0OB YIIPABJICHHUS ITOBEICHIEM NIOTPEOUTENEH Ha phIHKE
TOBApOB / YCIIyT B COBPEMEHHBIX YCIIOBHAX; (POPMUpPOBaHUE KOMIIETEHLIMI, 00€CIIeYHBAIOIIMX MTOJyYeHNE TEOPETUIECKUX 3HAHUN
1 (GakTOB peasbHON IeOBOH MPAKTUKY HOBEICHUS MOTPEOUTENE; OLIEHKH PAKTUIECKUX PE3yIbTaTOB TEX MM HHBIX METOJOB
BO3/ICHCTBUS HAa OTPEOUTEIS; BBIBICHUE HauboJIee MePCIeKTUBHBIX HANIPABJICHUH PabOoThI C LIENIEBOH ay JUTOpUCH

2. TPEBOBAHUAA K PE3YJBTATAM OCBOEHUA TUCIHUAITIJIMHBI

IK-6:Baaneetr MeToqaMu aHAIU3a HH(POPMANMOHHBIX NOTPeOHOCTEH LeJIeBOi ayAuTOpun

B pe3yabTate 0CBOCHHS AMCHUTIJIMHBI 00YYAIOLINIACH J0JKEH:

3HaTh:

OCHOBBI ITOBEJICHUSI HOTPEOUTEIICH; IPUHIUITE aHATN3a OTPEOHOCTEH 1eneBoi ayANTOPUH B HHGOPMaLUH

YMmeTb:

AHAIM3UPOBATH MH(OPMALIHIO; BBISBIIATH LIETIEBYIO Ay AUTOPHIO; aHATN3UPOBATh MH(POPMAIIOHHBIE TOTPEOHOCTH B cdepe peknamsl 1 PR

Baagern:

METOJaMH aHaJIM3a TIOBEeCHUs OTpeOuTeneil n BpIOOpa 1eneBoii ay tutopuu B cdepe pexnamsl 1 PR

3. CTPYKTYPA U COAEPKAHUE JUCHHUIIJIMHBI

Kon Yacos | Komneren-

| 3AHSITHS

HaumeHnoBaHue pa3aesioB U TeM /BU/ 3aHATHS/

Cemectp /
Kvbc

10071

JlutepaTtypa

Paznen 1. IloBeneHune norpeduTeieil Kak 00beKT U3yUeHUsI

1.1

Tema 1. MapkeTuHT ¥ TOTPEOUTEb

Hcropus usydenus noTpeOUTENbCKOro noseaeHus. OObeKT U NpeaMeT U
3amaun IUCOUIIUHEL. OOBEKT U IpeaMeT AUCHUILTHHEL. [lorATHe
«T10BeieHNE NOTpeduTers». Bo3nelicTBue Ha MOTpeOUTENs: COLMaNIbHAS
3aKOHHOCTb ¥ 3TUKA. OCHOBHBIE IPUHIUIBI HIOHUMAHUS IOTPEOUTENS.
Iotpebutenu u nokynarenu. [loBeneHne MOTpeOUTENSA: CTAHOBICHHE
obnacty 3HaHui. Konnenumu MapkeTuHra u norpedutens. Crenuduka
MOTPEOHUTENBCKOTO H INIOBOTO MapKeTHHTa. DaKTOPHI, OBHIIIAIONTHE
aKTyalbHOCTH PabOTHI ¢ moTpebuTensmu. COBpeMEHHBIE U3MEHEHNUS B
MapKeTHHTe. MapKeTHHT OTHOIIEHUI! U ero HHCTpyMeHThl. OOMEH U
IIOTPEOUTENbCKAs ICHHOCTD. KOHIEeHs MOXXU3HEHHOI [IEHHOCTH
KiveHTa. MHauBuAyanu3upoBaHHblii MapkeTHHT. KacTomuzamus u
kactoMepusanus. /JIex/

I1K-6

JI1.1J11.3
J1.2J12.1 J12.2
2.3

1.2

Tema 1. MapkeTuHr 1 NOTpeOUTENH

1. TToBeneHre mMOTpPeOUTEINS: CTAHOBICHUE 00JIACTH 3HAHUH.
2. Konnenuuu MapkeTuHra u norpeburens. Crnenuduka
MTOTPEOUTENBECKOTO H ICIIOBOTO MAPKETHHTA.

3. DaKTOpHI, MOBIIIAIOIINE AKTYaJTBHOCTD PAOOTHI C TOTPEOUTEISIMH.
CoBpeMeHHbIE U3MEHEHHSI B MApKETHHTE.

4. MapKeTHHT OTHOILICHUH U ero HHCTpYMeHThl. OOMeH u
HOTpeOUTeNIbCKAS LIEHHOCTb.

5. Konnenmust mo>xu3HEeHHOM IEHHOCTH KJIMEHTA.

6. UnauBumyann3upoBaHHBIA MapKETHHT

Mp/

I1K-6

JI1.1J11.3
J1.2J12.1 J12.2
J12.3




1.3

Tema 2. [TozHaBaTeNbHBIE IPOLIECCH M HOPMUPOBAHKE ITIOBEICHHS
norpedurenei

[Iponecc o6padotku nndopmaryu KorautusHble nporecckl OMOLUH B
perynsiuu noseaeHus norpedureneii [loznanue u Bocnpustue.
O6paboTtka undopmaiyu u Bocnpustue. 301MpaTeabHOCTh BOCIPUSTHS.
[epuentuBHble nckaxenus. PopmupoBaHre 00pa3oB BOCIPHUATHSI.
[Toamoporosoe Bocnpustue. OcBeIoMIEHHOCT. BocipiuanMaeMbIit
puck u ero npeojoienue. Omymenue. OCHOBHbIE CBONCTBA OLIYIIEHHH.
[Tomucencopusrit Mmapketunr. [Iporecc o0yuenus. buxesnopucrckue
Teopun o0yuenus. Teopus no3HaHus. MeTo1bl 00yUYCeHHUS MOTPEOUTEICH.
Posns mamsiT B ipouiecce o0yyenust. Tunsl namsitu. KoianyectBeHHas
OIIEHKa ITaMATH B OTHOLIEHUH PEKJIAMHBIX pazapaxurencii. Buumanue.
CpoiicTBa BHUMaHUsl. Pojib BHUMaHUS B BOCIIPUSITUH TOBApPOB U YCIIYT.
WHTepnperanyst 1 OCHOBHBIE XapaKTEPUCTUKU MHTEPIPETALIHH.

/JTex/

[1K-6

J1.1J11.3
J1.2J12.1 J12.2
J2.3

1.4

Tema 2. Ilo3HaBaTenbHbIE MPOLECCH U POPMUPOBAHUE TTOBEICHHS
noTpedureneit

1. IIponiecc o0yuenus. buxeBuopucrckue Teopun 00yueHusl.

2. Mertoasl 00yueHus: TOTpeOUTENEH.

3. Posib mamsTH B mporecce 00ydeHHsL.

4. Tuns! namsata. KonnuecTBeHHast olleHKa MaMATH B OTHOILIEHUHT
PEKJIAMHBIX pa3JpakuTeNei.

5. Bunmanue. CBoiictBa BHUMaHus. Posib BHUMaHUS B BOCIIPUATHN
TOBApOB U YCIIYT.

6. HTepriperanys ¥ OCHOBHbBIE XapaKTEPHUCTUKN MHTEPIPETALINH.
Mp/

ITK-6

JI1.1J11.3
J1.2J12.1 J12.2
J12.3

1.5

Tema 3. MapkeTHHT OTHOIIEHUH U €r0 HHCTPYMEHTHI IJIs1 TOBEICHUS
notpedureneit

OKOHOMUYECKHE pecypchl. M3MepeHue 10X010B. YBEPEHHOCTb
notpebureneil. Onpeaenenue noreHnua€a peiHka. Ctparnduxaus
pBIHKA. YPOBHHM PHIHKA U MOBeeHHEe noTpeduteneil. Pecypchbl BpeMeHH.
Konnenmus Bpemenu. ToBapbl ¥ ycIyTH, HOTPEOIISIOIINE BPEMSL.
ToBapsl 1 yciyry, cOeperarommue Bpems. M3MepeHue pecypca BpeMeHH.
IMo3naBarenbHbIe pecypchl. [IoHATHE «I03HABATEIbHAS CIOCOOHOCTEY.
[ToBepxHOocTHOE BHUMaHUe. [IpeBbieHne mo3HaBaTeTFHON
cnocobHoctu. Ilotpeburensckue 3Hanus. Coaepaxanue 3HAHUH.
OOBeKTUBHBIE U CyOBEKTUBHBIE 3HaHUsL. OpraHu3anus 3HaHUM.
AcconuaruBHasi ceTb. MeToap! U3MepeHns 3HaHu. AHAIN3 UMHTKA,
HOBEpXHOCTHBIE U3MepeHus. [lonsrue «otHomeHue». [locneacTsus
OTHOIIICHUH oTpeduTeNneil. KoMnoHeHThI oTHOMICHUs. B3anMocCBsI3b
3JI€MEHTOB OTHOIIeHUs. Posb mpsimoro ombiTa. CBOHCTBA OTHOLICHHH.
MeTtoab! n3MepeHHsI OTHOIIEHNN. I3MeHeHnsl OTHOIIEeHn . Poib 4yBCTB
npu GopmMHpoBaHUH OTHOIIEHUH. OTHOIIEHUS B IPOTHO3UPOBAHUH
noBesieHus norpedbuteneit. ObecrneueHre COOTBETCTBUS U3MEPEHUH.
/JTex/

ITK-6

J1.1J11.3
J1.2J12.1 J12.2
2.3

1.6

Tema 3. MapKeTHHT OTHOLICHUH W €r0 HHCTPYMEHTBI JUIsl TOBEACHHS
noTpeduTeneit

1.DxoHOMUUEcKHE pecypchl. I3MepeHue J0X0/10B. YBEpEHHOCTh
norpedureneil. OnpeeneHre MOTeHIMAala PhIHKA.

2. Crpatudukanus peiHKa. YPOBHH PhIHKA U TIOBE/ICHHE NOTpeOUTEINCH.
3..Pecypcsl Bpemenu. Konnenuus Bpemenu. ToBapsl U yciyry,
notpeOsttomue BpeMs. ToBapbl U yciyTu, cOeperaromye Bpems.
W3mepenne pecypca BpeMeHH.

4. Tlo3naBatenbHbIe pecypchl. [IOHATHE «ITO3HABATEIbHAS
crocoOHOCTEY. [ToBepxHOCTHOE BHIMaHue. [IpeBbImeHne
II03HABaTEIbHON CIIOCOOHOCTH.

5. Ilorpebutensckue 3nanus. Conepkanue 3HaHuil. OObEKTHBHBIE U
cyObeKkTHBHBIC 3HaHUs. OpraHu3anus 3HaHUH. ACCOIIMAaTUBHAS CETh.
Mertozbl u3MepeHus 3HaHUH.

Mp/

ITK-6

JI1.1J11.3
J1.2J12.1 J12.2
J12.3




1.7

Tema 4. Ilepconanbupie eHHOCTH. JKU3HEHHBIN CTUIIb B PECYPCHI
noTpeOUTEest

IlepconanbHble IeHHOCTH. IIprMeHeHne cucTeMBI HEHHOCTEH JUIst
00bsicHeHHs TIoBeieHus moTpebutenei. [llkana neHHocreit Poknua u
IBapua. KoHuemnuu >kU3HEHHOTO CTHIIS ¥ CIOCOOBI €r0 U3MEPEHHS —
VALS, VALS-2 u LOV. I'mo6anbHble CTUIM XKU3HU. TEeHICHIINH
W3MEHEHHUS CTUIIS KU3HU. Pecypchl moTpeOuTese - 5KOHOMUYECKHE,
BpEMEHHbIe, KOTHUTHBHbIE. KOHIenys CTUIIS KU3HU U €r0 U3MEPEHNE.
MeToapl onrMcadus CTUIIS KU3HH. POCCHMCKUI OIBIT TUIIOJIOTHH
noTpedHuTeNe M0 CTHITIO YKHU3HH.

/Jlex/

[1K-6

J1.1J11.3
J1.2J12.1 J12.2
J2.3

1.8

Tewma 4. Ilepconanbhble IeHHOCTH. JKU3HEHHBIN CTUIIb U PECYPChI
noTpeOUTEeIst

1.Ilepconansuble ieHHOCTH. [[prMeHeHne cucTeMbl IEHHOCTEH ISt
00BsSICHEHHS TIOBEICHUS MTOTPEOUTENCH.

2.1lIxana nennocreit Poxuua u [lIBapua. KoHuemnym >kM3HEHHOTO CTHIIS
u crocoOsI ero m3Mepenus — VALS, VALS-2 u LOV.

3. I'moGanpHbIe CTUIHU KM3HU. TEHICHIIMN U3MEHEHHS CTHIISA KU3HH.
Pecypcobl motpebuTteneii - 5KOHOMUYECKUE, BpEMEHHbBIC, KOTHUTHBHBIC.
Konnenmus cTumist )Ku3HU U €ro0 U3MepeHue.

4. MeToIbl OUCAHUS CTUJIS KU3HHU. POCCUHCKUI OIBIT TUITOJIOTHH
MoTpeOHuTeNeH 0 CTHITIO YKHU3HH.

Mp/

ITK-6

JI1.1J11.3
J1.2J12.1 J12.2
2.3

1.9

Tema 5. [ToTpeOuTenbCKHIE 3HAHUS

Coneprkanue 3HaHus notpedbutens. CymHocTs o0yueHns. MeToasl
oOydenus morpebureneii. 3Hanue o nmpoxykTe OpraHu3anus u
n3Mepenue 3HaHus. OTHOILIICHHE U €r0 KOMIIOHEHTHI. V3MeneHue
otHoueHus. CymHocts MoTuBanu. [Iponecc moruBauuu. Oco3HaHHAS
notpedHoCcTh. Teopun MoTuBamu D. Mc.Clelland, 3. ®@peiina,
T'epubepa. Mepapxus norpedHOCTEl Macioy, NCUX0JIOTHYECKHE MOTHBBI
Mc.Guire. Poub 3auHTEpEeCOBaHHOCTH B MOTHBaLMK. BiusHue
SMOLMOHANIBHOTO cocTosiHUA. Tunsl aMouuii. [logbem u coxpaleHue
SMOLUI KaK XapaKTepPUCTHKA MTPOAYKTa. IMOIUH B PEeKIaMe.
MortuBanMoHHas TeOpHs 1 MapKeTUHToBas crpaterus. EnnHcTBO M
YCTOMYMBOCTh MOTHUBAIIMOHHBIX Mozenel. [loHsATHe «caMoBOCTIpHATHEY.
Pacmmpennslii B3y Ha camoBocnpusitie. DopMbl CaMOBBIPAKEHUS
MOTPeOUTENS B MOBCETHEBHOMN JKU3HU. METOIbI HCCIIeI0BAHMUS
MotuBauui. [lonsitue «inmuHocthy. [lcuxoananutuueckas Teopusi.
CounanbHas teopust. Teopusi camokoHuenuu. Teopust
WHIUBUAYAIBHBIX 4epT. JIMUHOCTD U MpUHSATHE pemeHnil. «JImaHOCTEY
Mmapku. [lepconanbuble ienHocty. lkansl nennocreit Poxuua, Illsapua.
MHorocrynen4arsiit ananu3. Konuenuuu ctuis sxu3Hu. Metosl
OIKCAaHUs KU3HEHHOTo cTuist: Moaenb AlO, metonuku VALS u LOV.
T'eoctrnu 1 roGanbHbIE CTUIIN JKU3HU.

/JTex/

ITK-6

JI1.1J11.3
JI1.2J12.1 J12.2
2.3




1.10

Tema 5. IloTpeburensckue 3HAHUS

1. Conepxanue 3HaHus notpedutens. CynHocTh 00yueHus. MeTobl
o0yueHus norpedbureneid. 3HaHue o npoaykre Opranuzanus 1
u3MepeHue 3HaHusl. OTHOILEHUE U €ro KOMIIOHEHThL. VI3MeHeHue
OTHOILICHHUSI.

2. CymHocTh MoTuBanumu. [Iponece MmotuBanuu. Oco3HaHHAS
norpedHocTh. Teopun motusaimu D. Mc.Clelland, 3. @peiina,
I'epubepa. Uepapxust motpedHOCTEH Maciioy, NCUXOJIOTHYECKHE MOTHBBI
Mc.Guire. Ponb 3aMHTEpecOBaHHOCTH B MOTHUBALWK. BisiHue
SMOIMOHAIBHOTO COCTOSIHUS.

3. Tunel sMonuii. IToxbeM U cokpaleHue IMOLUM Kak XapaKTepUCTUKa
OpoayKTa. OMOLUH B pekiame. MoTUBallMOHHAs TEOPHS U
MapKeTHUHIOBas CTparerus. EAMHCTBO M yCTONUMBOCTH MOTUBALIMOHHBIX
MOJENE.

4. Tlonsatue «caMoBOCIIpHATHEY. PacmpeHHbIN B3I HA
camoBocnpusTie. PopMbI CaMOBBIPKEHUS TOTPEOUTENS B
ITOBCEHEBHOM JKM3HHU.

5. Meronp! uccnenoBanus MmotuBauil. [loHATHE IMYHOCTHY.
INcuxoananutuueckas Teopus. ConuanbHas Teopust. Teopus
caMOKOHLeNIMY. Teopus HHIUBULYaJIbHbBIX YepT.

6. JIuuHOCTB M NpUHATHE peleHu. «JIngnocThy) Mapku. IlepcoHanbHble
nenHoctu. [llxansl nenHoctel Pokuya, llIBapna. MHOroctyneHuaTsit
aHanu3. KoHuenuu cTuist )Xu3Hu. MeTo/ibl ONMCcaHus JKU3HEHHOTO
cruist: Mozenb AlO, meroauku VALS u LOV. I'eoctrinu u rimobaabHbIE
CTHJIH KU3HH.

Mp/

[1K-6

J1.1J11.3
J1.2J12.1 J12.2
J2.3

Tema 6. 3HaHUS U OTHOLIEHUS NOTpeOUTENeH

CyIIHOCTh U KOMIIOHEHTBI OTHOIEHHS. OTHOIICHHUS IOTPEOUTENEH K
MapKaM ToBapoB. [TaMaTh kKak COBOKYITHOCTb 3HaHUH MOTPEOUTENS O
croco0ax ¥ BO3MOXHOCTSIX YAOBIETBOPEHUS MOTPEOHOCTEH.
WNudopmarnus. Vcrounuku napopmanui. MHeHHE MOTPEOUTEINS.
CoiicTBa oTHOIIEHUH. BaneHTHOCTh. IHTEHCUBHOCTb.
ConpoTtusigeMocTb. MeTobl OLIEHKH OTHOIEHUH. MoJielb «1elb —
cpenctBay. Moaenb oueHku oTHoIeHus Oumibeitna. Meto
«HJIeaTIbHOM TOUKMY. MeTOo/Ibl YIIy4lIeHUS] OTHOILIEHHUS NOTPEOUTEINS K
Mapke.

/JTex/

ITK-6

JI1.1J11.3
J1.2J12.1 J12.2
J12.3

Tema 6. 3HaHUS U OTHOLIEHUS NOTpeOUTENeH

1. CymHOCTh ¥ KOMIOHEHTHI OTHOIIEHUS. OTHOIICHHSI OTpeOuTeNel K
MapKaM TOBapoB.

2. [TamATh KaK COBOKYITHOCTb 3HAHHH TIOTPEOUTENS O CIIOCO0ax 1
BO3MOKHOCTSIX YIOBIECTBOPEHUsI MOTpeOHOCTe. MHpOopManms.
Hcrounuku uH(pOpMAaILUu.

3. Muenue notpedutens. CBOHCTBa OTHOLIEHUH. BaseHTHOCTS.
WntencuBHocTh. CONMPOTUBISIEMOCTh. METObI OIICHKN OTHOIICHHUM.
Mopens «1enb — cpecTBay.

4.Mopenb oneHku otHouieHus: duiderina. Meto «uaeanbHOW TOUKI.
MeTomp! yIydIIeHus OTHOILIEHHUS TOTPEOUTENs K MapKe.

Mp/

[1K-6

JI1.1 JI1.3
J1.2J12.1 J12.2
2.3

1. I3yuenune motpeduUTeNs, Kak AMHAMUYESCKH Pa3BUBAIOIIAsICS 00IacTh
UCCIIEJOBaHUM.

2. Y 1OBIIETBOPEHHOCTH MOTPEOUTEINS, KaK TIIaBHBIH OPHEHTHP
COBPEMEHHOH KOHLETIINH MapKETHHTa.

3. CounanpHas 3aKOHHOCTb U 3THUYECKasl YyTKOCTh, KaK Ba)KHbIN
MIPUHIKI PA0OTHI C MOTPEOUTEIEM.

4. Nzyuenue Mopenel oTpeOUTEILCKOTO TIOBEACHHUS C IEIbI0
(hopMHpOBaHHs KOMILIEKCA MPOIBIKEHUS TOBapa.

5. CyImHOCTh B MacIuTab OpraHU3aIl[HOHHBIX PHIHKOB.

6. Crioco0bl GOpMHUPOBAHHS JIOSUIEHOCTH MOTPEOUTENCH OT UMEHH
opraHu3arui.

7. PedepenTtHas nHPpaCcTPyKTypa OPraHN3aIMOHHOTO MOKYIATEs.
8. Tumosnorus cuTyanui HOKYIKY Ha HOTPEOUTENBCKOM PHIHKE.

9. Lless MOKYNKH, KaK BaXHBIHN (DaKTOp MPHUHSTHS MTOKYIIOYHOTO
peuIeHus.

IToaroroska foknajna ¢ ucrnojb3oBanreM LibreOffice.

/Cp/

24

[1K-6

J1.1J11.3
JI1.2J12.1 J12.2
J2.3




Pa3nen 2. MexaHu3m couuaan3anuu noTpedurenei

2.1

Tema 7. MexaHu3M JIEHCTBUS KyJIBTYpBI: COI[HATIM3AIINS TOTpeOUTENeiH
I'mo6anu3anus peIHKOB. ['100aIBHBIN TOAXOX K MAPKETHHTY.
Jemorpadus u cTpyKTypa rio0anbHbIX pIHKOB. KOHIETNS KyIbTypHL.
Kynerypa u ee anementsl. Tpuanga kynsTypsl. KynbTypHbIe IEHHOCTH.
BosneiicTBue KynbTyphl Ha OBEICHUE NOTPEOUTENA: MOTUBALIUS,
CTpYKTypa norpedienus. MneHTudukanus KyIbTypHBIX IEHHOCTEH.
Iennoctu. M3mepenue KyabTypsl 1o Xoderene. Bapuaiuu B
KyJIbTYpPHBIX LIEHHOCTSIX. KynbTypHble Bapualuu B BepOalbHbIX U
HeBepOaJbHBIX KOMMYHHKAIMAX. Kpocc-KyIbTypHBIE U INT00aNbHbIE
MapKeTUHIroBble cTparerun. PakTops! paspadorku. [lonstue
«cyOKynbTypay. HanmonanbpHasi, pacoBasi, peTUrHo3Hast HITH
peruoHanbHas ocHoBa. ColuanbHas cTpaTH(QHKALUS 00IIeCTBa.
CouuanbHoe NOJI0XKEHHE U MapKeTUHT. KoHIenus couuanbHoro
knacca. ColpanbHOe HEpaBEHCTBO. JleTepMUHAHTBI COLIMAIBHOTO
Ki1acca. /luHaMuka conuaabHbIX KinaccoB. ColuanbHas CTpyKTypa B
CILIA u B Poccuu. M3MepeHHe coluanbHOro craTyca:
OJTHOKpHUTEpUAJIbHBIE U MYJbTUKPUTEPHUAIbHbIE IOKa3aTesu. MapKeTHHT
B pa3JIMIHbIX CETMCHTAaX COIMUAJIBHBIX KJIACCOB: CCTMCHTAIUA PbIHKA,
0COOCHHOCTH MOKYMATEIbCKUX PEIEHNH Pa3HBIX COLMAIBHBIX KJIACCOB.
/JTex/

ITK-6

JI1.1J11.3
JI1.2J12.1 J12.2
2.3

2.2

Tema 7. MexaHu3M JISHCTBUS KyJIbTYpBI: COLMATIM3AINS TOTpEOUTENeit
1. I'noGanu3anys peIHKOB. I'100aIbHBII MOAX0] K MAPKETUHTY.
Jemorpadust # CTpyKTypa r100anbHEIX PIHKOB. KOHIENHs KyIbTyPBL
Kynbsrypa u ee anemMeHTslI.

2. Tpuana kynsTypsl. KynbsTypHble ieHHOCTH. Bo3aelicTBue KyIbTypsl
Ha MOBEICHNE MOTPEOUTEINS: MOTHBALNSA, CTPYKTypa IOTPEOICHHUS.
Wnentudukanus KyabTypHbIX HeHHOCcTel. LlenHoctu. M3Mepenue
KyIbTypsI 1o Xodcrene. Bapuanuy B Ky IbTYpHBIX HEHHOCTSX.

3. KyneTypHble Bapuanuu B BepOalbHBIX U HEBEPOAIbHBIX
KOMMYHHKAIUSX.

4. Kpocc-KynbTypHBIE U TJI00aIbHBIE MAPKETHHTOBBIE CTPATETUH.
®akropsl pazpabotku. [lonsTue «cyOkynpTypa». HaronansHas,
pacoBasi, peIUTHO3Hasl UK PErHOHANIbHAS OCHOBA.

5. CounainpHast ctpatudukaius oduiecta. ColManbHOE MOJI0KEHUE U
MapkeTuHr. KoHuenuus conuansHoro kiacca. ConuaibHoe
HEpPaBEHCTBO. JleTepMHHAHTh! COLUAIBHOTO Kiacca. JluHaMuKa
conuaneHbIX Ki1accoB. ComuansHas crpykrypa B CIIIA u B Poccun.

6. V3mepeHue COLMAILHOIO CTaTyCca: OJHOKPUTEPUAIbHBIE U
MYJIBTUKPUTEpUAIIbHBIE IT0KA3aTEIH. MapKeTUHT B Pa3IMYHbIX
CETrMEHTAaX COLMAIBHBIX KJIACCOB: CETMEHTAINS PBIHKA, OCOOEHHOCTH
MOKYyNAaTeIbCKUX PELIEHUH Pa3HBIX COLUAIBHBIX KIaccoB. [lonroroka
nokiazaa ¢ ucrons3osanueM LibreOffice.

Mp/

[1K-6

JI1.1 JI1.3
J1.2J12.1 J12.2
2.3

2.3

Tema 8. BiiusiHue KyJIbTypbl Ha MOBEICHHE TIOTPEOUTEINCH.
Jemorpadus u cTpyKTypa ri00aIbHBIX PHIHKOB. BimsiHue
JIeMorpagpuIecKux, SIKOHOMHIECKUX, HAYIHO-TEXHHYECKUX H
MOJUTHYECKUX (PAKTOPOB HA MOBeAeHUe orpedureneid. CTpykrypa
JI0XO0JIOB pa3JINuHbIX NOTpebuTeneil. BiausHue KynbTypbl Ha IOBECHUE
notpeduteneil. KoHIenums neHHOCTH U MOTPEeOUTENbCKOE TTIOBEICHHE.
Bricokas u MaccoBast KynbTypa. CyOKynbTypa U IoBeACHHE
MOTPEeOUTENS.

Tpancdopmanus conUaIbHBIX HHCTHTYTOB U MapPKETHHTOBBIE CTPATETHH.

BnusiHue ceMbu M JOMAaIIHEro X035iCTBa Ha IOBEACHUE MTOTPEOUTENCH.
Bnusaune conpanbHbIX

(hakTOpOB Ha MOKYIKH ceMbH. PoJieBOE MOBEICHNE TIPH COBEPILICHUH
nokynku. Conuanuzanus. I3MeHeHne B CTPYKTYpe CEMBH U JIOMAIIHET0
XO03sHiCTBa.

/Jlex/

ITK-6

JI1.1J11.3
J1.2J12.1 J12.2
2.3
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Tema 8. BiusiHue KyIbTypHl Ha TOBEACHHUE IIOTPEOHTENEH

1. lemorpadus u cTpyKTypa riio0aibHbIX PHIHKOB. BriusHue
JeMorpa(guyecKux, SKOHOMUIECKUX, HAyYHO-TEXHHYECKUX U
TIOJIUTHYECKUX (DAKTOPOB Ha ITOBEICHUE TIOTPEOUTEINEH.

2. CTpyKTypa 10XO/0B Pa3IM4HBIX NOTpeOuTeNei. BiusiHue KyapTypbl
Ha noBejieHue norpedureneil. KoHnenus neHHOCTH U OTPEOUTENbCKOEe
noseaeHue. Beicokas u MaccoBas KyabpTypa. CyOKynbTypa U MOBeACHHE
HOTpeOuTeNs.

3. Tpanchopmanms COIMATBHBIX HHCTUTYTOB U MApKETHHTOBBIC
CTpaTerud. BiusHue ceMbH U JOMAIIHETO XO3SHCTBA Ha IIOBEICHUE
norpedureneil.

4. BimsiHue cOUMaIbHBIX (PaKTOPOB HA MOKYIIKH CeMbH. PonieBoe
IMOBCACHUE ITPHU COBCPIICHUU ITOKYIIKH. Counannsaum. H3menenue B
CTPYKTYpE CeMbU U AOMAIIIHETO XO3SCTBa.

Mp/

IIK-6

J1.1J11.3
J1.2J12.1 J12.2
J12.3

2.5

Tema 9. CounanbHO-3KOHOMHYECKHE AEUCTBUS B IOBEICHUH
noTpeduTenei

Konnenmus cormanshoro kiacca. CounanbHas cTpykrypa Poccnn.
CornmanpHeIi CTaTyC.

PedepenTrbie rpynmnbl. [lepBudHbIe B BTOPUYHBIE TPYIITBL [ pyIIibD
YCTpeMJICHUS U TUCCOLMATHBHBIE TpyNbl. DopMabHbIE U
HeopManbHbIe TPYIIbL. BiusiHue pedepeHTHBIX Py Ha OBEACHUE
naauBHIa. MHPOpMAIMOHHOE, HOPMAaTHBHOE, IEHHOCTHO -
OPUCHTHUPOBAHHOC BJIMSHUE. MapKeTHHFOBBIe CTpaTeruv, OCHOBaAaHHBIC
Ha BIIMSIHUU pedepeHTHBIX rpyril. PosieBas TeopHs U ee UCIOIb30BaHNE
B MapKeTuHTe. THUIThI KOMMYHHKAIINHA «U3 YCT B ycTay. Moaenn
HePCOHANBHOTO BIMSAHMS. JINIa, OKa3bIBAIOLINE BIMSHUE — JIUIEPHI
MHEHUM. Vcrop30BaHue MepCOHaIBHOTO BIMSHUS B MAPKETHHTOBOM
crparerun. CeMbst Kak OOBEKT U3ydeHHs1. [IOHATHS «CeMbs» U
«JIoMalIHee X03aicTBoy. @akTopsl, POPMUPYIOIIKE TOKYTATEIbCKOE
roBefieHe ceMbH. JKU3HEHHBIN IMKI ceMbH. Pemenne o nokymnke:
pacnpenenenue poseil B cembe. QakTop 3aHATOCTH, CTUPAHUE
TeHJIepHBIX pa3nuunii. I3MeHeHus B cTpykrype ceMbu. Conuannszanus
Jereil. MeTononorust u3y4eHus Iporecca NPUHATHS PEIeHNS O
MOKYIIKE: KaTEeropuu poJjield, BpeMeHHbIe pamMkH. /Cp/

IIK-6

JI1.1J11.3
J1.2J12.1 J12.2
JI2.3

2.6

1. BausHue STHUYECKUX MUKPOKYJIBTYD Ha ITOBEJICHUE IOTpEOnTENei.
2. KyapTypHBI€ ICHHOCTH B TOBEAECHUHU NOTpEeOUTENEH.

3. Oco6eHHOCTH KYJIBTYPHBIX Pa3IMuiii B MApKETUHTOBBIX
KOMMYHUKAIUSIX.

4. Ponb neteld, kak cyObEKTOB, MPUHUMAIOIIUX PEILICHHUS.

5. 3nauenne CMU B moTpeOUTENHCKOW COMATM3AIIY JISTEH.

6. Ucnonmp30BaHme MpUBIIEKATEIHHBIX IEPCOH B PEKIIaMe.

7. 3nauenue MHTepHeT B HOPMUPOBAHUY BUPTYaJIbHBIX TPYIIT BIUSIHUS.
8. [IpuobpereHue TOBapOB U YCIyT, KaK CPEJICTBO AEMOHCTPAIMU CBOETO
craTyca.

9. Oco6eHHOCTH OKYTIOYHBIX PELICHUN B Pa3IMYHbIX COLUATBHBIX
knaccax.19. Crnenuduueckre NoTpeOHOCTH B CIIOCOOBI HX
YIIOBJIETBOPEHHS HA PHIHKE.

10. JIn4HOCTHBIE 0OCOOSHHOCTH MOTPEOHTENEH B ITpoliecce pa3paboTKH
JHUYHOCTH Op3HJA.

11. IlepcoHanbHble IEHHOCTU NOTPEOUTENEH KaK KII0Y K HIOHUMAaHUIO UX
MIOBE/ICHMUSL.

12. I3MeHeHue OTHOIIEHUI 1 HHTEPAKTUBHOE B3aUMOJEHCTBHE.

13. OcHOBHBIE IIPEUMYIIIECTBA IOHUMAHUS 3HAHUI OTpeOuTeNeH.

14. Heo0X0quMOCTh MCCIIeI0BaHHS TII00TBHBIX CTHIICH KU3HU
norpedurenei.

15. 3ammTa HHTEPECOB OCOOBIX IPYII NOTpeduTeNneit (nereit u
MaJIOUMYIIHX ).

IoaroroBka noknana ¢ ucnoiab3oBanueM LibreOffice.

/Cp/

30

IIK-6

J1.1J11.3
JI1.2J12.1 J12.2
J12.3

2.7

/3auét/

I1K-6

J1.1J11.3
J11.2J12.1 J12.2
J12.3




4. ®OHJ OIEHOYHBIX CPEJICTB

CrtpykTypa u coiepkanue (poHAa OLIEHOYHBIX CPEICTB ISl POBEICHHUS TEKYILEH U IPOMEXKYTOUHOM aTTECTALUH ITPECTABICHBI B
[Mpunoxennu 1 x pabodeit mporpaMMe JUCIUIUIAHEL.

5. YYHEBHO-METOAUYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHUWE JUCHUIIINHBI

5.1. OcHoBHas aUTEpaTYpa

ABTOpBI, COCTaBUTENHN 3armnaBue WznarenbcTBO, TOX Konna-Bo
JI1.1 |Yynanos, D. 1O. TloBenenue motpebuteneii: yuebHoe mocodue Cankr-ITerepOypr: Cankr- | http://www.iprbookshop.r
ITerepOyprekuit 1/102949.html
rOCyHapCTBeHHBIﬁ HeOTpaHPI‘{eHHBIﬁ JA0CTylI
VHHBEPCHTET JUISL 3apETUCTPUPOBAHHBIX
IPOMBbILLICHHBIX HoJIb30BaTeNeH
TEXHOJIOTUH U Ir3aliHa,
2017
JI1.2 | dyOposuH U. A. IloBenenue morpedureneii: yuebHoe mocodue Mocksa: Jlamxos u K°, https://biblioclub.ru/inde
2022 x.php?
page=book&id=684486
HeOFpaHH'—{eHHbIﬁ J0CTyIl
JUISL 3apETUCTPHPOBAHHBIX
10JIb30BaTEICH
JI1.3 |®Penmocenko, A. A., IMosenenue norpedureneii (MapkeTUHroBbli acnekt): [Poctos-Ha-Jlony: JloHckoit | https://www.iprbookshop.
Henucenko, 0. H. yueGHOe rocobue rOCyIapCTBEHHBIN ru/117727 html
TEXHUYECKUH YHUBEPCUTET, | HEOrPAHHYCHHEIN JOCTYII
2020 JUISL 3apETUCTPHPOBAHHBIX
10JIb30BaTEIICH
5.2. lono/IHUTe/ILHASI JIUTEPATYpa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenbcTBO, TOX Konna-Bo
JI2.1 |JIerruna H. U., IloBenenue morpedureneii: yuebHoe mocodue Mocksa: FOnuTn-/lana, https://biblioclub.ru/inde
Bacmises I'. A. 2015 x.php?
page=book&id=117714
HEOrpaHWYEHHBIN TOCTYII
JUISL 3apETUCTPHUPOBAHHBIX
N0JIb30BaTeNeH
J12.2 KpeaTnBHast 5KOHOMYKA: HAYYHO-TIPAKTHYECKIH Mocksa: KpeatnBnast https://biblioclub.ru/inde
XKYpHAIL: KypHAI HKOHOMHKa, 2019 X.php?
page=book&id=561487
HEOrPaHUYEHHBIN JOCTYII
JUISL 3apETUCTPHPOBAHHBIX
noJb30BaTeNnei
J12.3 |T'opsitnoBa, H. M. [ToBeneHue norpedureneii: yuedHoe mocodue Yensbunck: FOxHO- https://www.iprbookshop.
Ypanbckuil HHCTUTYT ru/81299.html
YIIPaBJICHUS U SKOHOMUKH, | HCOTPAHHYCHHBII TOCTYII
2017 JUISL 3apETUCTPHPOBAHHBIX
T0JIb30BaTeNei

5.3 lIpodeccnonanbabie 6a3bl JAHHBIX U HHPOPMAIMOHHBIE CIIPABOYHBIC CHCTEMBbI

Koncynprant +

Bazbl nannbix @onpga "O6mecrBenHoe MueHue" (POM) http://fom.ru/

baza nannbIx Beepoccuiickoro neHTpa usyueHus oomecrseHHoro Muenus (BLIMOM) https://wciom.ru/database/

5.4. Ilepeyens NporpaMMHOro odecneyeHust

LibreOffice

5.5. Y4eOHO-MeTOAMYeCKHE MAaTePHAJbI AJISl CTYJI€HTOB ¢ OTPAHMYEeHHBIMH BO3MOKHOCTSIMH 3/10POBBS

IMpn HEOOXOMMMOCTH IO 3asBICHUIO OOYYAIOMIETOCs C OrPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI Y4€OHO-METOINIECKHE MaTepHalIbl
MPEIOCTABIIIOTCS B JOpMax, aAaNTUPOBAHHBIX K OTPAaHUYEHHSIM 3/I0POBBsI M BOCTIPUATHS HHPOpManuy. J{jis Il ¢ HapyIIeHUsIMH 3pEHUS: B
(dopme aynanodaiina; B medaTHOH GopMe yBenHMIeHHBIM mpH(TOM. s MUl ¢ HApyIIEHHSMH CIIyXa: B ()opMe JIEKTPOHHOTO JOKYMEHTa; B
neyatHo# dopme. st THI] ¢ HAPYIICHUSIMU OTIOPHO-IBUIaTeILHOTO armapara: B (popMe JIEKTPOHHOTO JJOKYMEHTa; B IeuaTHOH (opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUTIIUHBI (MOJAY JIS)

IMomemnienus A7t NpOBEAEHHS BCEX BUIIOB paboT, MPeayCMOTPEHHBIX YUEOHBIM MJIAHOM, YKOMIUIEKTOBaHbBI HEOOXO0IMMOH
CIIeNMANM3UPOBAHHON y4eOHOH MeOEbi0 M TEXHHIECKAMH CPEACTBaMU 00ydeHHUs. [{Jis MpoBeIeHNS ICKIIMOHHBIX 3aHATHH HCTIOIB3yeTCs
JIEMOHCTPAI[IOHHOE 000PYIOBaHHE.

7. METOAUYECKHUE YKA3ZAHUA JJI1 OBYYAIOIUXCA 110 OCBOEHUIO JTJUCIIMITJIMHBI (MOAY JIs)

MCTO,HI/I‘ICCKI/Ie YKa3aHus 110 OCBOCHUIO JUCHUIIJIMHBI TPEACTABJICHLI B HpI/IJ'IO)KeHI/II/I 2k pa60qel71 nporpaMmMe JUCHHUIIINHBI.




Ipunoxenue 1

®OH/J OHUEHOYHbBIX CPEJICTB
1 OnucaHue NoKa3aTeJied U KpUTepHeB OLleHUBAHUS KOMIIETEeHIMI Ha pa3/IMYHbIX
3Tanax ux GopMHPOBaHMS, ONIMCAHHUE IIKAJI OLleHUBaHMS

1.1 [loka3arenu ¥ KpUTEPUH OLICHUBAHHS KOMIIETCHIUM:

MOTpeOHOCTH B
pexiambl 1 PR

cthepe

3aIaHMs.

oTO0opa nHGOPMAITUN TIPH HATHCAHUH
JIOKJIaia 17§ npu pelIeHun
CUTYaIMOHHOTO 3aJIaHusl.

3YH, cocrasnstomue [TokazaTenu oLeHUBaHUS Kputepun onennBanus Cpenctia
KOMIIETSHIINIO OLICHUBAHUS
IIK-6: BrraneeT MeTomamu aHayin3a HHPOPMAITMOHHBIX IIOTPEOHOCTEH 1EeNIeBOI ay THTOPHHN
3HaTh PaGotaer c yueOHOW, y4eOHO- | MOMTHOTA W COHEPKATEIBHOCTH O-onpoc
OCHOBBI TOBEJICHUS | METOIUYECKOM u Hay4yHOH | OTBETAa  Ha  BOIPOC; ymenue | (Bompocsl 1-60)
moTpeduTenei; JTUTEPaTypoi, OTBEUaeT  Ha | IPUBOAUTH MPUMEPHI; COOTBETCTBHE
MIPHUHIUTIBI aHanm3a | BOIpoc, CHCTEMaTU3UPYET | IpeACTaBICHHOM B orBerax | T- tect 1, Tect2
moTpeOHOCTEe  IeNIeBOH | MHpOpPMANMIO TPH  HANKMCAHWU | UHPOPMAIIMKA MaTepualiaM JICKIMH U
Ay IUTOPHUH B | TecTa. y4eOHOU NHUTepaTyphl, CBEACHUIM U3 [ B- Bompocs! k
uHbOpMaIHH HHGOPMAITHOHHBIX pecypcoB | 3agery (1-80)
WuTepHeT, NpaBUILHOCTh HATIMCAHUS
TecTa
YMeThb IMouck wu cOOp HEOOXOAUMO¥ | BRIpOXKEHHE  CBOMX  MBICICH B JI— moxmaam
aHaJM3UPOBATh JIUTEpaTypbl U1 HAINKCAaHMS | KAYECTBE JIOKJIaTYuKa, (1-15)
WHGOPMAIINIO; BBIABIATH | IOKIA/Na, WCIONB3YeT pa3indHble | 000CHOBAaHHOCTH OOpalieHus K 6a3zam
IEJIEBYIO ayIuTopHIo; | 6a3pl JAHHBIX TPU TPOBEACHWH | JAHHBIX; IIOJIHOTA  IPOBEJEHHOTO C3 -
aHaJM3UPOBATh aHanu3a uH(GopManMu B AOKNaze | aHamm3a wWHpOpManUMM B JOKIAjAe, | CHUTyallMOHHBIE
MH(POPMAITUOHHBIC U MU pEIleHUH CUTYAlMOHHOTO | LleleHanpaBleHHOCTh  moucka W | 3amanws (1-23)

Bnanets

METOAaMHU aHanmza
TIOBEJICHUS TIOTpeOuTENeiH
u  BbIOOpa  IENEBOH
aymutopun B cdepe
pexsambl 1 PR

Hcnonb3yer
nHPOPMAaLUOHHO-
KOMMYHHKAITUOHHBIE TEXHOJIOTHH
U ro0anbHbIe UHPOPMAIIHOHHEIE
pecypcsl B IIpolecce  peLIeHUs
CUTYaLIMOHHOT'O 3a/IaHHSI

COBPCMCHHBIC

YMCHHUEC TPUMCHATH 3HAHUA A
aHaJIn3a TMPAKTUYCCKUX CI/ITyaLII/If/’I,
JACIaTh IIpaBUJILHBIC BBIBOJIbI,
YMCHHUE OTCTanMBaThb CBOIO ITO3ULIUIO
npu peuieHnn CUTYAalIUOHHOT'O
3aJaHN

C3-
CUTYallMOHHBIE
3amanus (1-23)

1.2 [IIxanel OllCHUBAHUS:
Tekyuuii KOHTPOJIb YCIIEBAEMOCTH W MPOMEXKYTOYHAsl aTTeCTaIlds OCYIIECTBISIETCS B

pamMKax HaKOIMUTEIbHOW 0aIbHO-PEUTHHTOBOM cucTeMbl B 100-0aibHOM 1IKae:

3auer

50-100 6amnoB (3auer)
0-49 6aimoB (He3adeT)

2 Tumnosble KOHTPOJIbHBbIC 3aJaHUA WJIM HHbIC MaTE€pHaJbl, HGOGXO,Z[PIMbIe AJIA

OIleHKH

3HaHUH,

YMeHHﬁ, HABBbIKOB

u (uau) omnbiTa

AeATE/IbHOCTU,

XapaKTepu3yKwIUuX 3Tanbl (OPMUPOBAHMA KOMINETEHLUHA B MpoLEecce OCBOEHMA
o06pa3oBaTeJIbHOM MPOrpaMMbl

el el

Bomnpocsl k 3auery

Uro noHuMaroT noJ noseneHueM norpedutens? KakoBel CTUMYIIBI JUIS €70 U3YUYEHUS U UCCIICJOBAHUS?
Packpoiite conepxanne IpUHIMIIOB ITOHUMAaHUS TOTPEOUTENBCKOTO TIOBEACHUSI.
KakoBbl HHCTPYMEHTHI BIUSHUS HA TIOBEJIEHUE TOTPEOUTENEH.

Pacckaxxute 00 M3MEHEHUSAX B COBPEMEHHOM MApPKETHHTE.




9]

=0 R

11.
. Uto Takoe KpUTEpHUH OILIEHKH?
13.
14.
15.
16.
17.
18.
19.
20.

21

23.
24.

25.
26.
27.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
. [lepeuncaure nu4HbIE JETEPMUHAHTHI BHUMAHUS, I€TEPMUHAHTBl BHUMAHUS, OTHOCSIIIIAECS K CTUMYJTY.
42.
43.
44.
45.
46.

41

47

53.
54.

B uem CYHIHOCTb KOHICTIINN MOXKU3HEHHOU IOECHHOCTU KaneHTa? UHIAWBUYAITIU3UPOBAHHOT'O
MapKeTuHra? KactoMu3anuu?

Onummre IIOCJIICA0OBATCIIbHOCTD CTaIII/Iﬁ MOKYIATCJIbCKOTO PCUICHU.

JaiiTe xapakTepuCTUKY pa3IMYHbIM TUIIAM PELIEHUs MPOOIEMBI.

[Tepeuncnure yciaoBus, MpH KOTOPHIX pelIeHHEe MPo0IeMbl CTAHOBUTCS pacIIMPEHHBIM.

Urto moHMMaeTcs 1Mo oco3HanueM norpedroctu? Kak moTpeOGHOCTh MOKET OBITh AaKTUBU3UPOBaHA?

. HazoBuTe OCHOBHBIE TapaMeTphl MOTPEOUTENHCKOTO MoucKa. [lepeuncnure GpakTopbl, BIUSIOMINE HA

HETo.
Kak MoxHO Kiaccu(pupoBaTh HCTOYHUKYA HHPOPMALIUH, UCTIOTIb3yeMble ToTpeduTenem?

Kakumu cioco6amu MOKHO BBECTH MPOAYKT B HAOOP ajbTepHATUB?
[TosicHuTe METOJT «OTCEUEK», UCIOIb30BAaHUE «CUTHATIOB KaueCTBay.
Ilepeuncnure Bce M3BECTHBIE NTPaBUIIA TOKYNATEIbCKUX PELICHUN.
B dem 3HaueHMne MpeAnOKyIIOYHON OIIEHKH JJIsI MapKETHHTA?

Kakue ¢pakTopsl CiocOOHBI IpepBaTh MPOLECC MPUHATHUS PEIICHUs?
JlaiiTe XapaKTEpUCTUKU OCHOBHBIM THUIIaM MOKYIIOK.

[Tepeuncanre OCHOBHbIE HCTOYHUKH MOKYIIKH, UX OCOOEHHOCTH.
Urto takoe npsimoii MmapkeTuHr? [IpuBeaure ero npumMepsl.

. [lepeuncanre N3BECTHBIE BaM CTPATETHH yOCKICHHS.
22.

Kakue o6cTosiTennbecTBa MOTYT BhI3BaTh COMHEHHSI MTOKyNaTelNs B MpUHITOM pemeHnn? Kak atoro
n30exarp?

KakoBbl OCHOBHBIE THUTIBI TIOTPEOICHNSA?

Kakyro B3auMOCBSI3b MOKHO OXKHIaTh MEXKIY YPOBHEM JI0X0/1a U MPUOOPETEHUEM MPOIYKTOB U3
OCHOBHBIX TOBAPHBIX KaTeropuii?

Kakum 00pa3zoM ciieqyer u3MepsaTh 10X0H?

[TpuBenuTe mpUMepsl TOBAPOB U YCIIYT, MOTPEOIIAIONINX BpeMs, cOeperarmux BpeMs.

Uro Takoe mo3HaBaTelbHAsI CITIOCOOHOCTH?

KaxoBo conepkanue morpeduTenbckux 3Hannii? Kak kKaxIplil 13 BUIOB 3HAHU MOKET MOBJIUATH Ha
MOBe/ICHNE oTpeduTest?

Y10 noHUMAIOT ITOJ oTHoIeHneEM? KakoBbI KOMIIOHEHTEI U CBOMCTBA OTHOIIIEHHH ?

IMosicaure Moaenb U OundeiiHa 1 METOT UACAILHON TOUKH.

Kak n3menuTs oTHOIIEHUS ?

KakoBa poip 3aMHTEpECOBaHHOCTH B MOTHBALIUN?

Urto Takoe camoBocnpusiTue?

Kak BnusieT sMO1IMOHANIbHOE COCTOSIHUE Ha MOBEJEHUE UHINBU/IA.

PackpoiiTe cMBICI OCHOBHBIX ITOAXOA0B K U3YYEHHUIO TUYHOCTH.

[IpoBeauTe ueTkue pa3inyuus MEKIY TEPMUHAMU: «CTUIIb )KUZHNY», «JTIMYHOCTDY, KIICHHOCTHY.
Ommmute metogukn VALS, VALS2, LOVs, AIO?

Pacckaxxute 00 OCHOBHBIX TEOPUSIX JIMYHOCTH.

OnuiuTe Moenb 00padoTKu HGOPMAITUH TOTPEOUTEIIEM.

Yro Takoe yOexxeHHe Ha ypoBHE 1ojico3Hanus? B uem cMbich 3akona Bebepa?

Ha xako#i cTagquu NpoMCXOANUT UHTEPIIPETALINS pa3ApaxuTess?

Kaxkue hakTopsl Oka3pIiBalOT BHUMaHUE HA TOHUMaHHUE?

B uem pazHuna Mexy Mo3HaBaTeIbHBIMU U 3MOLMOHAIBHBIMU PEAKIUSAMU?
PacckaxuTte 0 cucreMax XxpaHeHHUs UH()OPMALIUU.

[Tepeuncanre yeTbipe OCHOBHBIX THUIIA 00ydeHUs. B yeM ux cymHocTh?

. Ot yero 3aBUCHUT 3artoMUHaHue nHGopmanuu?
48.
49.
50.
51.
52.

YeM 00yCIIOBICHBI OIIMOKH B W3BJICUEHUH UH(POpPMAIMU U3 TTaMATH?

Kax onieHuTh 3 (heKTUBHOCTH TTO3HABATEIHLHOTO O0YUCHUS?

KakoBbI feTepMHUHAHTHI KIIACCHUECKOTO 00yCIaBIUBaHUsA?

Yro nmoHuMaeTcs noJ NpsIMbIMU M KOCBEHHBIMU ITyTAMHU yOSKIeHNA?

Kak MoTuBarus, crernens BO30yXICHUA U HACTPOCHHUE OTPEOUTENSI BIUSIIOT Ha BOCIIPUATHE
obOpareHui?

Yro Takoe KynbTypa? Kak morpedurenu ycBauBaroT KyJIbTypHbIE IEHHOCTH?

Pacckaxute 00 usmepenuu KyJabTypbl o Xodcerene.



55.
56.
57.

58.
59.
60.
61.
62.
63.
64.

65

71

77

3aueTHOC 3aaHuC COCTOUT M3 ABYX TCOPCTUYCCKUX BOIPOCOB M OAHOI'O CHUTYallUOHHOI'O 3aJaHHA U3

Kakue nepemMeHHbIE ONPENEA0T COLUaIbHbIN Kiacc?

Uto moHMUMAETCs MO/ COIMaIbHOM cTpaTtudukanmen?

Packpoiite BIusHIE COIMAILHOTO KJlacca HAa OCO3HAHUE MOTPEOHOCTEN U ONpeIeNICHHE OIEHOYHBIX
KpUTEPHEB.

Uro Takoe pedepeHTHBIC TPYMIbl, KAK OHH BIUSIOT HA TIOBEJICHNE HHIUBUIA?
Pacckaxute o TpeX OCHOBHBIX MOJIEIISAX IEPCOHATLHOTO BIUSHUSA.

Kak M0>XHO MCIOIb30BaTh MEPCOHAILHOE BIUSHUE B MAPKETHHTOBOM cTparerun?
Uto noHUMaeTCs MO TEPMUHOM «CEMBSI»? «TOMAIIIHEE XO035IUCTBOY»?

[Touemy u3yueHHe ceMel BaXKHO IS MIOHUMAHUS TOTpeOuTeNs?

OnuimTe BO3MOXHBIE POJIM YJICHOB CEMbH IIPH COBEPIIICHUH TTOKYTIKH.
Pacckaxute 0 TpaaUIIMOHHOM U MOAU(DHUIIMPOBAHHOM >KH3HEHHOM ITUKJIE CEMBH.

. KakoBbI Tpu THTIa TOTPEOUTETHCKUX CUTYyAITHI?
66.
67.
68.
69.
70.
. HazoBuTe ocHOBHBIE KpuTEprU BIOOPA MOCTABIIUKA JEIOBBIMH TOTPEOUTESIMHU.
72.
73.
74.
75.
76.

Ha3zoBuTe OCHOBHBIE XapaKTEePUCTUKH MOTPEOUTENHCKON CUTYAIHH.

Uro Takoe nndopmarmonHas cpena? Kakossl ee mapameTpsi?

Yro nmoHumaercs noj «arMocdepoit Marasuna»? B yem ee BaKHOCTH?

Kak nmpon3BoauTens MOXKET UCTIONIb30BaTh 3HAHUS O CUTYaI[MH MOTPEeOIeHus.
PackpoliTe MOTHBALIMIO 1E€JI0BOT0 MOKYIATENs, OIpeaeisoyo ero cnpoc Ha IIITTH.

O0ocHy#Te MOTHBAIIMIO U MIOBEJCHHE JIEIIOBOTO MOKYIATENs KaK MHIUBU/IA.

Onummre npouecc NPUHATHS PEeUIeHHsI O 3aKyIKe B TPOMBIIIJICHHON CpeJie.

YeM 00yci10BI€HA 3HAUUMOCTB JIJIs IOCTABIIMKA OLICHKH Pe3yJIbTaTOB 3aKyIKU MoTpeduTeaem?
Uto mpencTaBisieT cCo00M «3aKyTHOYHBIN [ICHTP» ?

OnummMre BO3MOXKHBIE CUTyallMM 3aKyNKHU B IIPOMBILIUIEHHOH cpefe.

. [lepeuncnure dakropsl, GpopMuUpyole MOKynaTeIbCKOE OBEICHUE Ha IEJIOBOM PhIHKE.
78.
79.
80.

[lepeuncante NsATh OCHOBHBIX MIPAB MOTPEOUTENEH.
Y10 NOHUMAETCS 110 COLMAIILHON OTBETCTBEHHOCTRHIO Om3Heca?
PackpoiiTe NOHATHE «KOHCIOMEPU3M.

NepeYHsl CUTyallMOHHbIX 3aJJaHUM JJIs TEKyILEeH aTTecTalum.
Kpurepun oneHuBanus:

«3ader» (50-100 6anaoB) BBICTABIAETCS CTYACHTY, €CIM W3JIOKCHHBIH MaTepuan (aKTUUECKH BEpEH,
HaJIM4Me TIIyOOKMX HCUEPIBIBAIONINX 3HAHWNH B O0beMe MPOHAEHHOH MNpOorpaMMbl TPaMOTHOE U
JIOTHYECKH CTPOWHOE H3JIOKEHHWE MaTepuajia NMpH OTBETE, YCBOSHHE OCHOBHOH M 3HAKOMCTBO C
,HOHOJIHI/ITCJIBHOf/'I HHTepaTypoﬁ; HaJIMIKUC TBEPAbIX U JOCTATOYHO IMOJHBIX 3HaHHI>’I, YETKOC U3JI0OKECHHUC
MaTepuala, JOMYyCKAIOTCS OTACIbHBIE JOTMYSCKHE M CTHIIMCTHYECKUE TOTPENIHOCTH; H3JI0KECHUE

OTBCTOB C OTACJIIbHBIMHU OIJ_II/I6KaMI/I, YBCPCHHO UCHTPABJIICHHBIMH ITOCJIC JOTIOJHUTCIIBHBIX BOIIPOCOB;

«He3zaueT» (0-49 6annoB) BBICTABISETCS CTYACHTY, €CIM OTBETHl HE CBSI3aHbI C BONpPOCaMH, HaJTU4He
rpyObIX OmMOOK B OTBETE, HEMOHWMAHHE CYIIHOCTH H3JIaraéMoro BOIPOCA, HEYBEPEHHOCTb U

HETOYHOCTHb OTBETOB HA JOIMOJHUTECIIBHBIC 1 HABOAAIIUE BOIIPOCHI.

Bonpocsl k onpocy

. IToBenenue norpeduTesnei 1 MapKeTHHT: B3aUMOCBS3b 00acTell 3HaHUH.

. Pons moBeienust motpeduTenell B MpUHITHN MapKETHHTOBBIX PEIICHH.

. ITorpeburenbckast OpueHTALMsl OPraHU3alMK: BHEIIHUN U BHYTPEHHUN MapKETHHT.
. [Iponiecc npuHATHA MOTPEOUTETHCKOTO PEIICHHS U €T0 (DaKTOPHI.

. @akTopsl r10danIn3anuy PoIHKOB.
. @aKTOpPbI BHEUIHETO BIMSIHUSA Ha MOTPEOUTETHCKOE NTOBEICHHUE

1
2
3
4
5. cDaKTOpHaSI MOICJIb HOTpe6I/ITCJ'IBCKOFO IIOBCACHUA.
6
7
8

. emorpadus 1 KynbTypa B MOTPEOUTEITHCKOM TIOBEICHUH.
9. lleHHOCTHAst KOMITOHEHTA KyJIbTYpPhI TOTPEOUTETBCKOTO CErMEHTa.
10.KynbTypHBIC BapyaIiui B IOTPEOUTEIIECKOM MTOBEICHHUU.
11.0co0eHHOCTH KpOCC-KYIbTYPHBIX U I100aIbHBIX MAPKETUHTOBBIX CTPATETUH:
MOTPEOUTETHCKUMA aCTICKT.
12.VHTepphIHOYHAS cerMeHTalus: (pakTOpbl U MPUMEPHI HCIIOIb30BaHHSI.
13.ConuanbHoe MoyIoKEeHUE MOTPEOUTENSI M €T0 MAaPKETUHIOBOE 3HAUEHUE.



14.Kputepuu 1 rpaHulibl COIUAIBHOTO Kiacca.

15.3mepenne conuaabHOTO CTaTyca MoTpeOuTeNel: OqHOKPUTEpUaIbHbIE U
MYJIbTUKPUTEPHUATIbHBIE TTOKA3aTEelH.

16.Kpurepuu Bb1OOpa IIKaJIBl OIIEHKH COITMAIBHOTO CTaTyca MOTpeOuTenei.

17.Tunsl TpyIIN BIMSHUS HAa IOTPEOUTENHCKOE TIOBEACHHUE.

18.®Dopmbl BusiHUs pedepEeHTHBIX TPYIIT HA TOTPEOUTENHCKUN BHIOOD.

19.Mozenu npoueccoB NepCOHaIbHOIO BIUSHUS.

20.quddy3us naHOBAIMHN U KIaccU(UKAIUS TOTPpeOUTEEH 0 CKOPOCTH OCBOCHHSI HHHOBAITHH.
21.JIuna, BAUSIONIME HA MHEHUS: XapaKTePUCTUKA, MOTUBALINS BIUSIHUS U UX UCIIOIb30BAHUE B MApKETHHTE.
22.J10MOX035ICTBO, €r0 TUIMBI U TMHAMUKA B MAPKETUHTOBBIX PEIICHUSX.

23.]J10MOXO035HCTBO: POJIEBOE MTOBEICHUE U COL[MATN3AIMS TOTPeOUTENSI.

24 .Buytpennue (pakTopbl MOBEACHHS TIOTPEOUTENICH — UX 3HAYCHHE U CTIeI(UKA.

25.I1pornecc 00paboTku nHPOpPMAIIK TOTPEOUTETIEM B €T0 MAPKETUHTOBOE 3HAUCHUE.
26.Bocnpustre, ero KOMIIOHEHTHI ¥ pOJib B 00pab0oTKe HH(POPMAIIUK TOTPEOUTEIEM.
27.XapaKTepuUCTUKH CTUMYJIOB U UX UCIIOJIb30BAHNE B BOCTIPUSTHU MapKETHHTOBBIX COOOIICHHIA.
28.YpaBneHue SKCIO3UINEeH 1 BHUMAaHUEM B MOTPEOUTEITHCKOM BOCTIPUSTHH.

29.®DakTophl HHTEPIPETALIUN MAPKETHHTOBBIX COOOIICHHA.

30.MeTob1 ycrioBHOM peduiekcuu B 00ydeHUH TOTPEOUTEICH.

31.MeTop! KOTHUTUBHOTO 00Yy4EHUsI, METOJ] MOETHPOBAHUS M UX UCIIOJIb30BAHUE.

32.0CcHOBHBIE XapaKTEPUCTUKHN O0yUECHHSI TIOTPEOUTEICH.

33.I1amsTh, €€ BUIBI U HCIIOJIb30BAaHHE B MAPKETUHTOBBIX COOOIIEHHSIX.

34.Cxema MoTuBaui. MOTHUBBI TIOBEICHHS TIOTPEOUTENICH, UX BUIBI U UCIIOIH30BAHUE B MAPKETHHTE.
35.MHO€eCTBO MOTHBOB M MOTHBAIIMOHHBIN KOH(IMKT: UCTIONb30BaHUE B MPOABMKEHUH TOBAapa/yCIIyTH/UACH.
36.JInaHOCTh U €€ 3HaYeHUe B MOTPEOUTETHCKOM MOBEICHUH. DMOIIUU U WX UCTIOJIb30BaHUE B MAPKETHHTE.
37.Ku3HeHHBIH CTHIIL TOTPEOUTENCH U €r0 MOJICIH.

38.Pecypchl moTpeduTeseit 1 mX MapKETHHTOBOE 3HaUEHHE.

39.®opmupoBaHue U U3MEPEHNE 3HAHUS TOTPEOUTENS O IPOAYKTE, €ro MOKYIKe U
HCIIOJIb30BaHUU.

40.KoMIOHEHTHI OTHOLICHUS MOTPEOUTENEH K MPOAYKTY U UX B3aUMOCBS3b.

41.0T1HOo1IEHNE OTPEeOUTENEH K TPOIYKTY, MPOU3BOIUTENIO, TIPOJABIY U METOJIBI €r0 U3MEPCHHUS.
42 MynbTuaTpuOyTHBHbBIE MOJIEIH OTHOILIECHHS MMOTpeOuTeNneil K MpoayKTy.

43.M3MeHeHre OTHOUIEHHs MOTpeOuTeNs K MpoaykTy 1o ad(eKTUBHOMY, MOBEJCHUYECKOMY U KOTHUTUBHOMY
KOMIIOHEHTaM.

44.Ponb ¥ TUMBI CUTYAalMOHHBIX (DAKTOPOB B MPUHITHH PEIICHUS O MOKYTIKE.

45 Kpurepun Ki1accupuKaiy moTpeOUTeIbCKUX PEIICHUH.

46.AKTUBAINS OCO3HAHMSI TIPOOJIEMBI TOTPEOUTEIEM.

47 lupopMamOHHBIA MOUCK B IOTPEOUTEIHCKOM PEIICHUH: 3HAUCHHE U XapAKTEPUCTUKU.
48.01eHOYHbIC KPUTEPUH B TIOTPEOUTEIILCKOM PEIICHUH.

49.1lpaBuiia NpUHATHUS PEIICHUI: BUIbI U 3HAUEHUE B MAPKETUHTE.

50.HexoMmeHcanmoHHbIE NMpaBuiia PEIIEHUH: COBMECTHOE U Pa3/IesIbHOE MpaBUIIa.
51.HexomneHcalmoHHbIE paBUjIa PELICHUN: “AIMMHUHAPOBAHUE IO aclieKTaM™ U
nekcurpapuIecKoe.

52.KomneHcalnoHHbIE IPaBUiIa PELIEHUI: IPOCTOE U B3BELICHHOE CII0KEHUE.

53.VIcTOYHMK TIOKYTIKW: KPUTEPUH BBIOOpA. MOTHBBI IIOTI-TYPOB.

54.MapKeTuHI OTHOLIEHUI; 3JIEKTPOHHBIE CPENICTBA U TEIEKOMMYHHUKALIUH.

55.BapuaHThl UCMOIB30BaHUS TOKYTIOK.

56.Ilocnenokyno4yHas OleHKa aIbTEPHATHB; IIyTH COXPaHEHHs MOTpeOuTeNnei.
57.0pranu3aiimoHHOE MOKYIAaTeIhCKOE MOBEIEHNE: OCOOCHHOCTH U MOJICTIb.
58.0Opranu3zaioHHbIil cTuiib U ero ¢akropsl. [lokynaromuii nentp. Tumnsl pemeHui.
59.KoHchrOMEpHU3M — UCTOPHS U TII00aIbHBIC TIepciieKTUBHL. [IpaBa moTpeduTeneit.

60.IIpaBa nmotpebuTeneii u rocperynupoBanue. Peakius OuzHeca Ha ABMKEHHUE IOTPEOUTEIEH.
Kpumepuu oyenusanua:

5 OamnoB BeIcTaBisieTcst | OH  JEMOHCTpPHpPYET  3HAHWE IO  BONPOCAaM  TEMBI,  HCIIOJIB30BAJ
oOy4aroiiemMycsi, eciu JIOTIOJIHUTENIBHYIO HAY4YHYIO JUTEpaTypy IO TeMe, Pa3BEepHyTO OTBETUJI Ha
BOIIPOC, apryMEHTHPOBAHO BBICKA3aJ CBOIO TOUYKY 3pEHHUs, CHOPMYIHPOBAI
CaMOCTOSITENIbHBIE BHIBO/IBI.




4 Oajia BBICTAaBIISIETCS | OH YCBOMJI MaTepuaj TEMbl IO BOIIPOCAM B PaMKaX OCHOBHOW JIMTEpPaTypHl,
oOyuaroriemycs, eciiu pa3sBepHYTO OTBETWJI Ha BOINPOC, APryMEHTHPOBAHO BbICKAa3aJl CBOIO TOUKY
3peHus, CYOPMYIHUPOBAT CAMOCTOATEIBHBIEC BHIBOIBI.

3 Oamna BBICTaBIsIETCS | OH (parMEHTApHO YCBOMJI MaTepHall, HEIOCTATOYHO Pa3BEPHYTO OTBETHJ Ha
oOyyaronemMycsl, eciu BOIIPOC, HE TPOSBISI AKTUBHOCTH TPU OOCYXACHUM JUCKYCCHOHHBIX
BOIPOCOB, HE CHOPMYJIUPOBAJI CAMOCTOSITEIIbHBIE BHIBOJIBI.

1-2 Gasta BBICTaBJISIETCS | OH HE YCBOWJI TEMY, HE OTBETUJI HU Ha OJIUH BOIIPOC.
oOy4aroniemMycsi, eciu

MakcumanbHasi cymma 0aymioB 1o omnpocy: — 30 6amioB (6 OTBETOB 10 5 0aIoB)

TECTbBI

Tecr 1
1. Kaxkwue ¢pakTopbl BIAHSAIOT Ha NOTpedeHUe MOTpeduTeeii?
A. KyneTypHbIe
b. JInunocTHbIE
B. Comunansarie
I'. Bce nepeuncieHHble
1. Kakue u3 nepeunciaeHHbIX NPU3HAKOB CErMEHTHPOBAHUS SIBIAIOTCS IeMOTpapUIeCKUMU
A. CrpaHa, NpOBUHIUS, MyHULIMIIAJIBHBIN OKpYyT
b. ConmansHsIi ci10ii, 00pa3 KU3HH
B. Cemss, non, Bo3pact
1. BbIOOp PHIHOYHOIO CerMeHTa MOKeT 0a3UPOBATHCH Ha PA3IUMYHBIX KpuTepusix. Kakue u3 caeqyrommx
YTBep KAeHUH SIBJISAIOTCH BePHbIMU?
A. Yewm Oompliie ppIHOYHBIN CETMEHT, TEM OOJBIINN UHTEPEC OH MPEACTABISIET ISl KOMITAHUH.
b. Mexny cerMeHTaMH JOJKHA OBITh CYIIECTBEHHAS pa3HHULIA.
B. JlomkHa cymiecTBOBaTh BO3MOKHOCTH CBOOOTHOTO JIOCTYTIA K CETMEHTaM.
I'. Kommanus no/pkHa HIMETh BO3MOXKHOCTD IIOICUUTATh IIOTEHIIHNAIBHBINA 00beM COBITA IS CETMEHTA
1. Jlrogei, *MeIOIIMX OHU M Te 7Ke HHTepechbl  MHEHHUs, MOKHO OTHECTH K OJJHOMY CerMeHTY.
A. Jla
b. Her
1. YTo He BXOZUT B 3TANBI MpoIecca MOTPeOUTEIHLCKOI0 pelieHnsl 0 MOKynKe?
A. Oco3Hanue MoTpeOHOCTH
b. Na(opManmoHHbIit IOUCK
B. IlepcoHanbHble IEHHOCTH
1. I'pynmnbl, 0CHOBBIBAIOIIMECS] HA IPYKECKOI N KOJJIEKTHBHON OCHOBe, SIBJISIIOTCS:
A. ®opMaabHBIMU
b. PedepenTHbIMU
B. HedopmanbHbiMu
1. IlpuMeHeHHMe TOBAPHOW MapKH CIIOCOOCTBYeT:
A. Y3HaBaHHIO TIOTPEOUTEISIMHA TOBapa Ha PHIHKE
b. Ilonnep:xanuto UMUIKa OPEANPUITUSL
B. ®opMupoBaHUIO KOPIIOPATUBHOU KYJIBTYPbI
1. Ilocaenpopa:kHoe o0cay:KUBaHMe NIOKyNaTeJell BJausieT HA popMHUpoOBaHNe NOAKPeNJIeHHS TOBapa Ha
pbIHKE:
A JJA
b.Her
1. Bausior am neMorpaguyeckue pakTopsbl Ha BOCHPUSTHE MOKYNAaTeJIeM leHbl ToBapa?
A. Jla
b. Her
1. Jluas yBeJM4YeHUs] YUTAEMOCTH NEYATHOIO0 PEKJIAMHOI0 TEKCTA HEOOX0ANMO:
A. IlpucyTcTBUE TaHHBIX O HOBU3HE TOBapa
b. CHabxxeHme TeKCTa WILTIOCTPALHSIMA
B. CootBercTBHE TOBapa TpeOOBaHUSIM PhIHKA
1. Kakoii ToBap oTHOCHTCSH K HUMIYJILCHOM MOKYIKe?
A. X1e6
b. lokonanx
B. Caxap

1. Kommnanusi, KoToOpasi npeajaraeT MHOKeCTBO Pa3JIMYHBIX MPOAYKTOB C Pa3HbIM YPOBHEM Ka4ecTBa Ha
HECKOJIBKHX PBIHKAX, X04eT 00e30NacUTh ce0s1 OT TAKOW CUTYyalMH, KOI1a UM U PernyTalus OpraHu3auum



OyAyT CBA3BIBATHCH ¢ KOHKPETHBIMHU NPOAYKTaMHU. KaKylo OJMTHKY B OTHOIIEHNH TOPTrOBBIX MAPOK
cje1yeT MPOBOAUTH B TAKOM cJiydae?
A. HnuBuyaibHbIE MApKU
b. Mapku jy1d rpyIi ToBapoB
B. 3oHTHKOBas MapKUpOBKa
1. Kakmue U3 nepevucjeHHbIX HUKe OPTaHU3AIMIA He MPUHALJIEKAT K MUKPOOKPYKEHHIO NpeanpusiTus?
A. BaHk, 00CITy>KUBaIOLIUIA TPEINPUATHC
b. [TocTaBImyK ynakoBOYHBIX MaTe€pHajoB
B. Hanorosas nonuuus
1. Kakoii u3 nepeunciieHHBIX HMKe HHCTPYMEHTOB CTUMYJIMPOBaHNUA cObITA sIBJIsieTcs1 HauboJ1ee
MOAXOAS MM JIUISI TOT0, YTOOBI 00eCIIeYUTh NOBTOPHbIE MOKYNKH NMOTPe0HUTEIbCKOr0 TOBapa, KOTOPHI
NpHoOdPETAIOT peryasipuo?
. CHeI_[I/IaJIBHBIe KYIIOHBI Ha YITAKOBKE
Becratubie 00pasist
. Pacipoctpanenune GecriaTHbIX (II0AapOYHBIX) KyIIOHOB B KaXKAYIO 1BEPh
JemoncTparust 00pa3noB TOBapoB
1. IIpw BbIYMCIEHUH ONITHMAJIBHOI0 00beMa 3aKa30B YUUTHIBAIOTCS cJleaAyonue (pakTopbl:
. Crpoc, Bpemsi, U3AepKKU
3arpaThl Ha XpaHEHHUe, HaKJIaJHbIe pacXobl Ha opopMIIeHHE 3aKa3a, BPEMsI U CIIPOC
. Bpewms1, 3aTpatsl Ha XpaHeHHE, 3aTpaThl Ha 00paboOTKY, CTIpOC
Pacxonpr Ha oopmMiieHHe 3aKa3a, MOCTaBKa, pacxXo/bl Ha BEICHHE yUeTa, BPEeMs.
1. Kakas rpynna ¢pakTopoB cOCTaBJIsieT 0CHOBY /UISI IO3MIIHOHMPOBAHUS NMPOAYKTa?
. [loBenenue nokymnaresnei npy NOKymnKke
[loBenenue mokymarenel mocie MOKyKH
. Bocripusatie nmpoaykToB notpedutensimu
Hamepenue notpeOuresnel COBEPIIUTE MOKYIIKY
1. Kaxkas u3 nepe4uc/jeHHBIX HUXKe TPyNN 00/1a1aeT cJeIyI0IHUMHU XapaKTepHCTUKAMU: BbICOKOE
couaabHOe NMOJI0KeHNe, OHM SIBJISIOTCS JUAepaMi MHeHUH JAJId APYTrUX IPyNi ¥ Y3HAIOT 0 HOBUHKAX C
NOMOLIBIO CPEACTB MaccoBOii uHpopmanuu?
A. HoBatopsl
b. Pano onoOpstoriue
B
r

SwE» W

W

. Pannee GonmbIIMHCTBO
. [To3mHee 6OTBITMHCTBO
1. IIpomecc KOMMYHUKANMIA BKJIIOYAET HECKOJIbKO 3J1eMeHTOB. UTO U3 mepeuncjeHHOro HIKe He SIBJISeTCSI
3JIeMEHTOM IpoLecca KOMMYHUKAIUU?
A. Ilpennoxenue
b. Kanai (cpenctso)
B. O0patHas cBsI3b
I'. OtBeTHas peakuus
1. JIucko-kiay0d BblAaeT NOCETHTEJISIM AUCKOHTHBIE KapThl. Biagesen kapThl IpU KasKI0M IATOM IOCeIeHUHU
HMeeT NpaBo Ha 25% cKUAKY ¢ HeHbI BX0AHOro ouiera. KakoBa nejib TAKOro HOBOBBeIEeHUs1?
A. VYBenuuuTh cTeEeHb IMPOHUKHOBCHUA
b. YBeauuuTh 4uciio nocemeHui
B. VBenuuuTs cpeHIO0 IPOI0KUTEIbHOCTh BU3UTA
I'. [ToBBICUTH CTETIEHb MO3HABAEMOCTH MapKHU
1. s npeanpuHuUMATesl, KOTOPbI 3HAET, YTO OH JIeiiCTBYeT HA CTaA0WJIHHOM H HACBHILIIEHHOM PbIHKE,
JIYYIIIUM penieHueM 0yJAeT HANPABUTh CBOM MAPKETUHIOBbIE YCHJIMA HA:
A. IlepBuyHEIii cripoc
b. [loTennmanbHbli cipoc
B. O6mue motpedHOCTH (00MIHI CIIPOC)
I'. 30upaTenbHbiii (ciennpuIecKuii) Cripoc

Tect 2

1. OcHOBHASI NPUYHHA CYLLIECTBOBAHNS ONITOBOM TOPrOBJIU, KAK MPOMEKYTOYHOI0 3BeHa MeKAY POU3BOANTEIEeM
U TOPTrOBO# TOYKOIl , 3aKJII0YAETCA B TOM, YTO OHA:

A. YBenunuuBaeT 3 (PeKTHBHOCTh paclpeiesieHHs IPOILyKTOB

b. Criocob6ceTByeT pocty mpojaxk hupMBI-TIPOU3BOIUTENS

B. Crioco6cTByeT pocTy Mpoaak POZHUYHBIX TOPTOBIEB

I'. Bepert Ha ce0st OTBETCTBEHHOCTb 32 TPAHCIIOPTHPOBKY IPY30B OT MPOU3BOAUTEIS 10 POZHUYHOT'O TOProBLA



2. B oqnoM pajioHe BbIOpaHa rpynna ;keHIuH, KoTopbIM S0 et u ctapumie. Beex keHIIUH B 3TOH rpynie
TONPOCUJIH €5KeTHEBHO 3alMChIBATh, KAKHE Mara3uHbl 1 KHOCKH OHHU NOCETHJIM B TedeHHue 0JHOoro Mecsina. Kak
Ha3bIBaeTCsl TAKOM THI MAPKEeTHHIOBOI0 HCCJIe0BaHUSs?

A. IlaHens TOProBIEB B PO3HUILY

b. Ayaut po3HUYHON TOProBIU

B. HccnenoBanue pacnpenesieHus 4acToT

I'. [Tanens noTpeduTeneit

3.HanmeHee 3¢ eKTUBHBIN CIIOCO0 3aBOCBAHUSI NMOJI0:KEHUS HA PbIHKe /Il IPOBedeHHs CBOeil COOCTBeHHOI
HeHOBOM MOJUTHKH, ITO:

A. ITosmydyeHne MpeuMyIEeCTB 10 3aTpaTaM Iepesl KOHKYpEHTaMHu

b. Crenmanu3zanus Ha oNpeAeICHHOM CETMEHTE PBIHKA

B. Iuddepenunanus cBoero coOCTBEHHOrO NPOIYKTa

I'. OTHOCUTENBEHO OOJIBIINE 3aTPATHI HA PEKIAMY

4. YkaskuTe TPU OCHOBHBIE (pOPMBI CHIENMAIM3ALUH COBITOBBIX OPraHU3alUi

A. T'eorpaduueckas, Ha O6a3e rpynn CKUAOK, Ha 0a3e MoKymnaTeiaen

b. I'eorpaduueckas, Ha 6a3e NpOLyKTOB, Ha 0a3e MOKyNaTeaen

B. I'eorpaduueckas, Ha 6a3e IpoIyKTOB, Ha 0a3ze HOPMBI TPUOBLIH

I'. Ceorpaduueckas, Ha 6a3e TUIIOB CPEICTB PEKIIaMbl, Ha 0a3e MOKyHaTemei

5. Komnanus ¢ He0O0Jb1I0H PHIHOYHOM J10J1€i, pacnoJjaraomas J0CTaTOUYHbIM KAalMTAJIOM U HMEKIIasi XOPOoIlLy10
penyTanMIo, HAXOAUTCS Ha pacTylleM pbiHKe. Kakylo crpaTeruio pocra BbidepeT 1Jisi cedst 3Ta KOMIIaHus ?
A. Pa3BuTHe pbIHKa

b. PpiHOYHOE TPOHUKHOBEHUE

B. Pa3zBuTue npoaykra

I'. TuBepcuduxanus

6. ABTOMOOMJIBHBII JHJIep pacCMATPHBAET BO3MOKHOCTh PacIIMPEHHUsI CBOeH AesATeTbHOCTH. OH J0JIKeH cenaTh
BBIOOP MEXKIY BKIIOYEHHEM ABTOMOOHIIBHBIX aKCECCyapoB B CIIEKTP CBOUX TOBAPOB, 2 TAK/Ke OLCHUTH
BO3MOKHOCTH NMPOAAKH I[BETOB, 0€3aJKOr0JIbHbIX HAMUTKOB U curapet. Jluiep n1o/:axeH caeJaTb BbIOOp MeKIy:
A. PazBuTuem npoaykTa u quBepcudukanuei

b. IIpoHNKHOBEHHEM Ha PBIHOK M Pa3BUTHEM IIPOAYKTa

B. WnTerpanueit u pa3BUTHEM PhIHKA

I'. IIpOHMKHOBEHUEM Ha PBIHOK M Pa3BUTHEM PBIHKA

7. IlpenMeToM aHAIHM3a MPH YCTAHOBJIEHUM I[eH, OPMEHTHPOBAHHBIX HA MOTPeONTEJIsI, ABJIACTCH:

A. TI'oTOBHOCTB TTOTPEOUTEINS HA N3MECHEHHE TICH

b. OTcyTCcTBHE BOZMOKHOCTH CHIDKEHHS 3aTpaT

B. Ipucnocobnenne k pplHOYHON Cpeie

8. KonkypeHTHasi pekJjiaMa J0J1:KHA NOAPOOHO HHGOPMHUPOBATH 0 CBOMCTBAX TOBapa:

A. Jla

b. Her

9. OTHOCATCS JIM BBICTABKHU M SIPMAPKHU K CpPeCcTBaM peKJjiaMbl?

A. Jla

b. Her

10. IIpou3BoacTBO M MOTPedJIeHNe BCeria COBNAAAIOT 10 MeCTy M BpeMeHH.

A. Jla

b. Her

11. Ilpu npoaBM:KEeHNH TOBAapa HA PBIHOK CJIeyeT YYUTBIBATh NOKYNATEJbCKHe MPUBBIYKH

A. la

b. Her

12. K ogHOMY cerMeHTy PbIHKA MOKHO OTHECTH JII0Jeii, UMEeIOIIMX OHH M Te ’Ke HHTepechI?

AJlla

b.Her

13. IloTpeduTenbCKOE pelieHre 0 MOKYNKe BOZHUKAET B NEPBYIO oUepeab B pe3yJbTaTe:

A. Oco3HaHus NOTpeGHOCTH

b. Hannaust Hem3pacxoTOBaHHBIX CPEJCTB

B. BoszneiicTBus pexiiambl

14. Kaxkoii ToBap 0THOCHTCS K HMIYJIbCHBHOM MOKYINKe?

A. 3axxuranka

b. Curapetsr

B. XKeparenpHas pe3suHka

15.11pu npoABH:KEHUH TOBAPA HA PHIHOK He CJIefyeT YYHTHIBATH MOKyNaTeJbCKHe MPUBBIYKHA

A. la

b. Her

16. OTHOCATCA 1M BBHICTABKM M IPMAPKHU K CPeACTBAM CTUMYJIMPOBAHUS NMpoaak?



A. la

b. Her

17. sIBasieTcst iU MepYeHAAW3NHT CPEACTBOM CTUMYJIMPOBAHUS npoaamx?

A JIA

b. Her

18. ’Ku3HeHHBIH CTHJIb MOTPEONTEISI BKJIKOYAET:

A. JIMCIUINTMHUPOBAHHOCTH, OTBETCTBEHHOCTh

b. O0pa3 ’13HU 1 UCTIONIB30BaHUE PECYPCOB (BPEMEHH, I€HET, HHPOPMAIIH)

B. KyneTypHbIC HaBBIKH, YMEHHE O0IIATHCS

19. Pemrenue noTpeduTeIsi 0 NOKYINKe B 3HAYNTEJLHOH Mepe onpeesisieTcsl ero pecypcaMu IKOHOMUYECKUMH,
BpeMeHHbIMHU, KOTHUTHBHBIMH (TI03HABATEJIbHBIMH)

AJlla

b.Her

20.Cutyanusi NIOKYNKH XapaKTepu3yercs:

A. NHpOpManMOHHON Cpeoi, HaJTHMYUEM PECYPCOB

b. UadopmanmonHo# cpeno, cpenoil pO3SHHYHOTO Mara3nHa, BpeMEHHBIMHU aclleKTaMy TOKYITKH
B. Cpenoit po3HUYHOT0 Mara3uHa, HATMYKMEM BHEITHEH peKJIaMbl

HNHcTpykuusi mo BBINOJHEHHMIO: OOydamolieMycsi HeoO0XOAMMO BbIOpaThb OJMH MpPaBWIbHBIA OTBET U3
HPEI0KEHHBIX.
Kpurtepuu onennBanus:
5 6aI0B BBICTABISETCA CTYICHTY, €CIIM I0JIy4eHbl paBuiIbHble 0TBETHI Ha 90-100% BompocoB TecTa;
4 Gana BBICTABIISIETCS CTYJICHTY, €CJIM TIOJy4YEHBI TpaBuiIbHBIC OTBETH Ha 70-80% BOMPOCOB;
3 Gasta BBICTaBIISIETCS CTYIEHTY, €CJIM MOJIYYeHbI paBuiIbHbIE 0TBETHl Ha 50-60% BONpPOCOB;
1-2 Oamna BBICTABISIETCS CTYAEHTY, €CJIM  TOJY4YeHbl IpaBUJIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;
MakcumanbHas cymma 6amioB mo tectam: 10 6amtos (2 Tecta mo S 6amioB)

CuryanmoHHbIe 3aJaHUS

3ananne 1

[IpencraBpre, uro BBl peannsyere KOHIENIHMIO WHIUBUAYAIN3UPOBAHHOTO MapKETHHTa (CM. TeMy
«OBOJIOMS TEOPHI MOTPEOUTETHCKOTO MOBECHUS»).

Hanuwume nucvmo ceoemy nompebumento (Hanpumep, 10 TOBOLy KaKOT0-JIN00 Mpa3JHUKA, 3HAYUMOTO
COOBITUSI B €ro KM3HM WM B kU3HM Bameil ¢upmer). IIMCbMO JOMKHO yHOBIETBOPATH CIEAYIOIIUM
TpeOOBAHUSM:

a) OBITh NMEPCOHATM3UPOBAHHBIM, TO €CTh aJalTHPOBAHHBIM K KOHKPETHOMY ajpecary (MMs, BO3pacT,
MHTEPECHI U T. [1.);

6) ObITb HalCNICHHBIM Ha I[OJyYeHHEe KOHKPETHOW OTBETHOW peakuuu ajapecata (IOCELIeHHe
MEPOTIPHUATHS, TIOKYIIKA TOTIOJIHUTEIFHOTO KOJIMYECTBA TOBAapa, 3aII0OJIHEHIE aHKETHI U JIp.);

B) cCOJepXkaTh IMpeUIOKEHUEe, KOTopoe OyJeT J0CTaTOYHO NPUBJIEKATENbHO M KOHKPETHOIO
NOTPEOUTENSI © MOTUBUPYET €ro Ha COBEPIIEHHE OTBETHOTO JICHCTBUSI.

Ob6ocHyiiTe BEIOOp KOHKPETHOIO KaHaia JOCTaBKH COOOLIEHHs moTpeduTento (moura, HTepHeT, dakxc

u ap.).

3aganmue 2

OTBeTbTe Ha CHEAYIOLIME BOMPOCHI MNPUMEHUTENBHO K BbIOpaHHOMY TOBapy (CM. Temy
«MopenupoBaHue OTPEOUTEIBCKOTO MMOBEACHUS ):

a) Kako# 1moaxo Haubosee 1einecoo0pa3Ho MPUMEHATH JIJIsl OMMCAHUS TIOBEJICHUS TOTPEeOUTENs TOBapa
(9KOHOMMYECKHM, IICUXOJIOTUYECKUM, COLIMOTOTUYECKHIA)?

0) eciM UCIOJIb30BAaTh MOEIb YEPHOTO SIIKKA, TO KaKue CTUMYJIbI (3—5 npumepoB) OyAyT JeiicTBOBaTh
Ha BXOJI€ B YEPHBIN AMIUK?

B) Kakue (hakTopsl (3—5 mpuMepoB) B HAMOOJBIIICH CTEIICHH BJIMSAIOT HAa MPUHUMAEeMOe MOTpeOuTenemM
pelIeHre 1o MOBOy TaHHOTO ToBapa?

3aganue 3

CocTaBbTe (PYHKIIMOHAIBHYIO KAPTY CErMEHTAIIMH JJIs BBIOPAaHHOTO

ToBapa (cMm. Temy «IIporecc mOKymaTeabCKOro MOBEACHHS HHIUBU

na»). CerMeHTOB MOTpeOUTENIeH TOJKHO OBITh HE MEHEE TPEX, a PACCMaTPHBACMbIX (DYHKIIMOHAIBHBIX



CBOICTB TOBapa — HE MEHEE YEThIPEX.
Cnenaiite BBIBOA: AJIS1 KAaKOI'O CErMEHTA pPbIHKA BBIITYCKAETCS JaHHBIM TOBap M Kak ero 3(pQexTuBHO
MO3UL[MOHUPOBATH?

3amanue 4

[IpencraBpre, 4TO NpoAaeTe CBOM TOBAp M MJIA KOHEUYHBIX IMOJb30BaTENed, W IJI1 OpraHu3alui
(IpOMBIILIEHHBIX, TOPrOBBIX HJIM HEKOMMepueckux) (cM. TemMbl  «llpolecc MmokymareiabCcKOro MOBEAEHUS
uHauBuaa»,  «llokymarenbckoe MOBeneHHE OpraHu3aiuii»). Jms oO0OMX THUIOB TOKyNaTeNed NpHUBEAUTE
OTBETHI HA CIEAYIOIINE BOIPOCHI.

— Kakyro noTpeGHOCTh YIOBIETBOPSET TaHHBIN TOBap?

— I'ne nokynarenu OyayT MckaTh HHPOPMALIUIO O TOBape?

— KakoBbl OynyT riaBHbIE OLIEHOUHbIE KPUTEPHUH TAHHBIX MOKYyIaTesiel mpu BeIOOpe ToBapa?

— Ot yero OyzeT 3aBUCETH YAOBIETBOPEHHOCTH MOKYIKOW JAHHBIX MOKyHaTeneii?

3amanue 5

[IpencraBbre, uro Bam HE0OXOIMMO MOATOTOBUTHCS K MPOBEACHHIO KOMMEPYECKHX MEPErOBOPOB CO
CBOMM TOTEHIMAIbHBIM TOPrOBBIM IOCPEAHHUKOM MO TOBOAY NPOJAXH IMMAPTUU ToBapa (CM. Temy
«ITokymarenbckoe moBeAeHHE opraHuzanuii»). CHopMynupyHTe YETKYI0 M KOHKPETHYIO I1€7b, KOTOPOU BBI
XOTUTE JOCTUYb B MPOIECCE CACNKH. JaliTe OTBETHI HA CIEAYIOIINE BOMPOCHI.

— Kaxkoii Bel BuuTe 11e51b CBOEro naptaepa?

— Ha xakue makcuManbHble YCTYNKU Bbl MOXeTe IOMTH B 3TOU caenke?

— Ha xakue ycnoBust HUKOT1a He corjacutcs Baimn maptaep u nmouemy?

— Kax Bw1 Oyznere aeiicTBOBaTh, €CiIM COTJIANICHUE C JAHHBIM MOKYyMaTeJIeM Ha MPUEMIIEMBIX YCIOBHUIX
He OyJIeT JOCTUTHYTO?

3amanue 6

HpeI[CTaBI)Te, qTo HpOBOI[I/ITe KOMMep‘-IeCKI/Ie HCpGFOBOpBI CO CBOHUM IIOTCHIIMAJIBHBIM TOpFOBBIM
MOCPEAHUKOM T10 TIOBOAY MPOAAKU

naptuu ToBapa. ChopMynupyire kenaeMblii KOHEUHBIN pe3ybTaT IEPEroBOPOB OT CBOETO UMEHU U OT
MMEHH CBOETO MapTHEpa.

OOnxymaiiTe mporieAypy TIOMCKAa PEIICHUS B XOJIE€ KOMMEPYECKHMX IIEpPEeroBOpoB (CM. Temy
«[TokynaTenbckoe MOBEIEHUE OPTaHU3ALIUI» ).

OnummTe KOMIPOMHUCCHOE PEIICHHUE, TPH KOTOPOM Kax/1asi CTOPOHA UJIET

Ha IPUMEPHO PaBHBIC YCTYMKH, )KEPTBYS YaCThIO JKeJTaeMOMN BBITO/IbI.

BaTeM npennomHTe OOAHO WX ABa B3aMMOBBIT'OJHBIX peHIeHI/IH, KOTOpI)IG, BO3MOXKHO, HOTp€6y10T oT
MapTHEPOB JOMOTHUTEIBHBIX YCUIIHA, HO MPUBEAYT K MAKCUMAIbHON BBITO/IE UL 00€UX CTOPOH.

DTO Takue pemnieHus, KOrja Kaaas CTOPOHA CTPEMHUTCS IMOMOYh JPYTOM pPEIIUTh €€ MpodiieMy
HAWIYYIIUM 00pa3oM M MOJIy4aeT BHITOAY HE OT yCTYNOK MapTHEpa, a OT aHAJIOTHYHBIX JCHCTBHIA IPYyrou
CTOPOHEI.

3amanue 7

OrneHuTe CBOM COIMAIBHBIM KJIacC CHadaja CyOBbEKTHBHBIM CIIOCOOOM, 3aTEM C MOMOIIBIO TOKA3aTess
Xommuarmena (cM. TeMy «BiusiHue coluanibHOTO TIOJI0KEHUS Ha TIOBEJCHHUE MTOTPEOUTEIISN).

N3noxute CcBOE MHEHHE: CIEIyeT JIM CEerMEHTHPOBAaTh PHIHOK Bamero ToBapa Mo NpHU3HAKY
COIMAIBHOTO MOJIOKEHUS U TI0YeEMY?

3amanue 8

[lepeuncnure Tpu couuanbHBIE TPYIIbI, KOTOpble SBISAIOTCS il Bac pedepeHTHBIMH (CM. Temy
«BrnusHue pedepeHTHBIX TPYII Ha TOBEICHUE IMOTPEOUTENs»). YKAKHUTE, B OTHOIICHWU KAaKUX TOBApOB
OCYUIECTBIISICTCS BJIMSHHUE JAHHBIX TPyNN U KakoBa (opMa BIMSHHUS IO KaKIOMY TOBapy (HOpMaTHBHOE,
WH(POPMAITMOHHOE WIIM IIEHHOCTHOOPHEHTUPOBAHHOE BIIHSIHUC).

[IpumepoB ToBapoB 10KHO ObITH HE MeHee 20.

3aganue 9

Hapucyiite 610K-cXeMy acCOMAaTUBHOM CETH JUIs CBOeTo ToBapa (cM. TeMy «O0paboTka nHpOopMauu
noTpeduTensiMny). B Helt 10KHO ObITh Kak MUHUMYM 20 351eMeHTOB (00pa3oB, euHUI] HH(OPMAITUH).

Bbiienure OAHY AacCOUMATHBHYIO CBSI3b, KOTOPYIO MOXXHO 3(QEKTHBHO HCIIOIB30BaTh MpHU



MO3UIIMOHUPOBAHUU U ITPOABUKCHHUU TOBApaA.

3ananue 10

OueHuTe CBOE OTHONIEHHWE K TOBapy, KOTOpbIM BBl HeNaBHO MNOKyNaJliW, C HWCIOJIb30BAHUEM
MHOT0()aKTOPHOHU (MyJIbTHATPUOYTUBHOM) MOJENH (CM. TeMy «3HaHUS M OTHOILIEHHE OTPEOUTETEH» ).

[TosicHuTe, Kak MPOU3BOIUTEND TOBapa MOKET HCIONIb30BaTh HH(OpManuoo o BameM oTHomeHuu ass
COBEPLIECHCTBOBAHUS KOMIUIEKCAa MAPKETHHTA.

3ananue 11

[IpencraBbTe, 4TO BO3HUKIIA HEOOXOAMMOCTh TIy0Xe M3YyYUTh MOTHBBI U OTHOILIEHUE MOTpeOuTeNel K
BBIOpaHHOMY TOBapy (CM. TeMbl «3HaHUS M OTHOILEHHE moTpeduTenei», «MoTHBaLUi W 3MOIMHU
MOTpeOUTENEH» ).

CocraBbTe criucok u3 10 TECTOBBIX CI0B (BBIpaXXEHUI) AJIs Peau3allii METOIa CIOBApHOM accolanu
U Tpu (passl I peanu3anid METoJa 3aBepIiieHus npeaiokenus. O00CHyHTe BBIOOp JaHHBIX CIOB M (hpas.
Kak MOXHO KOHKpeTHee ONHUIIUTe, 4yTO BBl cMOXeTe y3HaTh HpPU HCHOJIH30BAHWU OINKCAHHBIX METOJIOB
MIPOELUPOBAHUSI.

3aganue 12

Hamummre nBa mpomaromux TEKCTa 0 CBoeM ToBape. [Ipogaronium TEKCTOM MOXKET OBITh MOAPOOHOE
0OBSIBIICHHE B PEKIIAMHYIO Ta3eTy, TeKCT MPE3EHTAIIUN IS TUIHBIX MPOJaXK, MUCHbMO MOKYIATENI0, OMMUCAHNE
TOBapa Ha CaTe U T. II.

JIBa TeKcTa JOJKHBI OBITH HAIMMCAHBI TAKUM 00pa3oM, 4TOOBI OJMH M3 HUX 00paIaics UCKIIYUTEIIBHO
K palyoHAIbHBIM JOBOJAAM H MOTHBAM, a JPYrod — HUCKIIOYUTEIFHO WU TPEUMYIIECTBEHHO K
OMOIIMOHAJILHBIM  (CM. TEMBI «3HaHMS W OTHOIIEHWE TmoTpedurenei», «MoTUBaMsI W HMOIMH
notpebureneit»). B kakux ciydasx Jydiie HCHOIb30BaTh PAlMOHAIBLHO OPHEHTUPOBAHHBIN, a B KaKUX —
AMOILUOHAIBHO OPUEHTUPOBAHHBIN TEKCT?

3aganue 13

Paccmotpute mmpamumy mnorpebHocTelr A. Macnoy (cM. TeMy «MoTtuBalss U 3MOLMHU
noTpeduTenei»). [lepeunciure ypoBHH MOTPEOHOCTEN U I KXKIOTO YPOBHSI OIUIITUTE:

a) Kakue MoTpeOHOCTH Pa3IMYHBIX YPOBHEH MO3BOJISET YAOBIECTBOPUTH BRIOPaHHBIN Bamu ToBap;

0) Kak MapKeTHMHI MOKET IIOMOYb CO3[aTh YCJOBHs Il HauOoyiee MOJHOTO YIOBJIETBOPEHUS
MOTPEOHOCTEN pa3TUYHBIX YPOBHEH C HCIOIb30BAHUEM JAHHOTO TOBApa.

3aganue 14

[IpuBenure npumep MATH PEKJIAMHBIX CIOTaHOB JJIsi TOBApOB BBIOPAaHHOrO BHAA (MJIM CMEXHBIX
orpacieit). Ompenenure s KaXKIOro CJIOTaHa IOTPEOUTENbCKUA MOTUB (MOTHBBI), Ha KOTOpBIM OH
OpPUEHTUPOBAH (CM. TeMy «MOTHBaLKS U SMOLIUU TOTPEOUTETEH»).

SIBHBIE 3TO MOTHUBBI WJI HESIBHBIE?

Kak Bbl cuuraere, mpaBWJIBHO JIM CIEJIAaHO OOpalleHHWe K JaHHBIM MOTHBAM, MOXHO JIM YTO-TO
YCOBEpIIEHCTBOBATH (J1aliTe pa3BepHYTHIN OTBET)?

3apanme 15

[IpoaymaiitTe MOTHBBI, KOTOpbIE MOTYT MOOYKIaTh MOTPeOUTENsT OTKa3aThCs OT Bamiero toBapa (cMm.
TeMy «MoTuBanusi U 3MouuHU notpedurens»). [IpuBeaure nsaTh AOBOJAOB MPOTHB MOKYNKU Bamero tomapa,
KOTOpBIe BBl MOXKETe yCIbIaTh OT MOKyHaTesl.

Ha kaxnpiii noBoj mpuaymanTe BO3pakKeHHE MPOAABLA, TO €CTh apryMEHT B IIOJIb3y COBEpLICHUS
MOKYTIKH.

3ananne 16

[IpuBeaute THI CBOEro TeMIlepaMeHTa (CAaHTBUHUK, (IETMaTHK, MEJIAHXOJMK, XOJEpUK) (CM. Temy
«leHHOCTH U TUYHOCTH NOTpeduTeNs»). OTBETHTE Ha CIIEAYIOLINE BOIPOCHL.

— Kakas urpymika Obuia y Bac camoii mo6umotii B jetctee?

— Ilokynka kakoro ToBapa Momoraer Bam mposiBUTH CBOIO JIMYHOCTb WJIM YyBCTBOBATH Ce0si caMuUM
coboii?

— Iloxymnka kakoro ToBapa npoTuBOpeuuT Bamemy temnepamenTy?

JlaiiTe npeanoaoKuTelbHble WM peajibHble (Ha OCHOBAHUM OMpoca OKpyXkaromux Bac jirozeit) oTBeTsl



Ha TaKHE K€ BOIIPOCHI JJIs JIIOJEU APYTUX TPEX TEMIIEPAMEHTOB.

3aganme 17

[IpencraBbre, uTo mepen Bamu mocTaBieHa 3ajjadya ONpeAeNTUTh HAIMPABICHHUS COBEPLUICHCTBOBAHUS
CHCTEMBI 3allUTHl MpaB norpeOuteneii Bamero ToBapa (cM. Temy — «OOmiecTBeHHass W MpaBOBas 3alUTa
notpedureneit»). [laiite oTBETH Ha cleAyIOLIUE BOMPOCH! (IPUMEHUTEIHHO K CBOEMY TOBAapy U C YYETOM €ro
CHETIU(PUKH).

— KakoBsl TpeOoBaHUs K Ka4eCTBY TOBapa?

— Kakoii Bpen MOKET NPUHECTU UCTIOIb30BAHNE HEKAUECTBEHHOTO

TOBapa U KaKOBbI HICTOYHHUKH BO3MOXHBIX YOBITKOB OTpeOUTENS?

— B cnyuae npoxaxu ToBapa uepe3 MHTepHET, Kakas uHpopMmamus T0DKHA cofepKaThesl Ha MHTepHeT-
camre?

— MoskeT 1 MoKyTaTellb BEpHYTh WK OOMEHSTh JaHHBIA TOBAp, €CJIM OH HaJUIeXkKAIEero KauecTa?

— Kakoli HenocTatok Baiiero ToBapa MOYKHO CYMTATh CYIIECTBEHHBIM?

— IIpuBeauTe npuMep HELOCTATKA TOBAPA, KOTOPBIA MOXKHO CUUTATh HECYILIECTBECHHBIM.

— KakoB rapanTuiiHblii Cpok Ha ToBap?

— B Tedenume kakoro cpoka TOTpeOUTENh MOXKET OOpaTUThCS K TPOAABIY (M3TOTOBUTEINIO)
HEKa4yeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JieHer?

3aganue 18

IIpencraBpre, uTo nepen Bamu mocTtaBieHa 3ajada ONpEAEIUTh HAINPaBIECHHUS COBEPLICHCTBOBAHUSA
CHCTEMBl 3allUThl MpaB norpeduteneil Bamero ToBapa (cM. Temy — «OOmiecTBeHHas U IIpaBOBas 3alUTa
norpebureneii»). Jlaiite OTBETH Ha CieIyroIue BONPOCH! (IPUMEHHUTEIBHO K CBOEMY TOBApy U C YUETOM €ro
crienudukn).

— K10 siBnsieTcst o0CHOBHBIM noTpeduTEIeM ToBapa?

— Kakoii Bpen MOXeT NPUHECTH HCIOJIb30BAHUME HEKAYECTBEHHOIO TOBapa M KaKOBBI HCTOYHHMKH
BO3MOXHBIX YOBITKOB MOTpeduTeNs?

— B kakue rocymapcTBeHHbIe M OOIIECTBEHHbIE OpraHM3allMM B IEPBYIO ouepep OyaeT oOpamarbes
noTpeOUTENb 3a 3alUTON CBOMX IpaB?

— MoseT u oKymnaresib BEpHYTh WK OOMEHSTh JAHHBINA TOBap, €CJIM OH HaJUIeXkallero kauecra?

— UYero BmpaBe TpeOoBaTh MOKyINaTedb, BO3Bpallas MPOJAABLY WM H3TOTOBUTENIO TOBAp
HEHaJIe)Kallero kauecrna?

— IIpuBenuTe npumep HeJOCTAaTKa TOBApa, KOTOPHIN MOYKHO CUMTATh HECYILIECTBEHHBIM.

— SBnsercs nu Bam ToBap goporocrosiuum?

— B TeueHme Kakoro cpoka MOTPEOUTENh MOXET OOpaTHTbCA K TNPOJABIy (HM3TOTOBHUTEINIO)
HEKa4YeCTBEHHOI'0 TOBapa ¢ TpeOOBAHNEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JICHer?

3aganue 19

IIpencrasbre, uTO Nepen Bamu nocrasieHa 3a1a4a ONpEACIUTh

HaIpaBJIEHUS! COBEPIICHCTBOBAHUSI CHCTEMBbI 3alllUTHI MpaB moTpebuteneil Bamero toBapa (cMm. Temy
«OOmiecTBeHHass © TpaBOBas 3aluWTa MoTpedureneii»). Jlaiite OTBETHl Ha CIEAYIONUE BOMPOCHI
(MpUMEHHUTETHHO K CBOEMY TOBApY M C yU4E€TOM €ro Crenudukn).

— K10 sBnsieTcst OCHOBHBIM noTpeOuTEIEM TOBapa?

— Kak obecrieunTs MpOCBENICHHE MOTPEOUTENS B 00JIaCTH €ro mpaB?

— B kakue rocymapcTBeHHBIE M OOIIECTBEHHbIE OPraHM3AllMM B MEPBYIO ouepensr OyaeT oOpariarbes
MOTpeOUTENh 32 3aIUTON CBOUX MpaB?

— Kakas wnpopManus nomKHA B 00S3aTEIILHOM TMOPSIKE COAEPKATHCS Ha YIMAKOBKE TOBapa WU B
MIPUJIATa€MbIX TOKyMEHTax?

— Yero BmpaBe TpeOOBaTh NOKYINATENb, BO3Bpallas NOPOAABIY WM W3TOTOBUTEIIO TOBap
HEHaJIe)Kallero kauecrna?

— Uro Bml Oyznere penarb, €clu TMOKYyMAaTelb COIJIAC€H NPUOOPECTH TOBAp C HEAOCTaTKAMHU IO
OHIDKEHHOU IieHe?

— SBnsercs nmu Bam ToBap noporocrosmum?

— KakoB rapanTuiiHblil Cpok Ha ToBap?

Saganue 20



[IpencraBbre, uro mepen Bamu mocraBieHa 3agaya ONpEAENIUTh HAIPABICHUS COBEPIICHCTBOBAHUS
CUCTEeMbI 3alllUThl MpaB noTpebuteneit Bamero ToBapa (cM. TemMy — «OOliecTBeHHas U MpaBoBas 3alluTa
notpedureneii»). [laiite OTBETH Ha CIEAYIONIUE BOMPOCH! (MPUMEHUTEIHHO K CBOEMY TOBApy U C YYETOM €ro
crienudukn).

— Kak obecrieunts npocBenienre notpedurens B 001actu ero mpas?

— KakoBsl TpeOoBaHUS K Ka4eCTBY TOBapa?

— Kakas wnpopMaius moDKHA B 00S3aTEIILHOM TMOPSAIKE COAEPKATHCS Ha YIMAKOBKE TOBapa WU B
MpUjiaraéMbIX JOKyMeHTax?

— B cnyuae nponaxu ToBapa uepe3 MHTepHET, Kakas uH(popmanus T0DKHA cofepKaThes Ha MHTepHeT-
camre?

— Yrto Bwl Oynmere nmenath, eciaM TOKyMaTellb COTJAaceH MPUOOpPECTH TOBap C HEJOCTAaTKaMHU II0
HOHIDKEHHOU IieHe?

— Kakoit HenoctaTok Bairero ToBapa MO>XHO CUUTaTh CYILIECTBEHHBIM?

— KakoB rapanTuiiHblil Cpok Ha TOBap?

— B Tedenume kakoro cpoka TOTpeOUTENh MOXKET OOpaTUThCS K TPOAABIY (M3TOTOBUTEINIO)
HEKa4yeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JieHer?

3ananue 21. «YnpasjeHue 00paTHOH CBA3LIO ¢ MOTPEOUTETAMM

B ycnoBusix Bo3pacTaroniero ypoBHs KOHKYPEHIIMHM Ha PhIHKE IUIATHBIX MEIUIMHCKHUX YCIYT OJIHUM M3

HanOoJiee CyIIeCTBEHHBIX KOHKYPEHTHBIX NMPEUMYILIECTB SBIISETCS KadyeCTBO OKA3bIBAEMBIX YCIIYT. YUHTHIBas
CyOBEKTUBHBIM XapakTep OLEHKH KayecTBa YCIYTH, aKTyaJbHBIM CTAHOBHUTCS TaKO€ HAaIpaBICHHUE MEHEK-
MeHTa, Kak pabota c xamobamu. PykoBompctBo HUUATL um. JI. O. Orra mopyuymso ciyx0e MapKeTHHTa
HCCJIEIOBATh Ka4eCTBO YCIYT MHCTUTYTA.
Y4uuThIBas OTCYTCTBHE Ha CETOAHALIHHMNA J1€Hb y MHCTUTYTa MHCTPYMEHTOB OTCIIC)KMBAHUS OLIEHKH KauecTBa
MPEIOCTABISEMbIX YCIYr C TOYKH 3PEHUs KIMEHTOB, Hambosee MOCTYHMHBIM CHOCOOOM OOpaTHOI CBS3U
SBISIOTCSL OT3BIBBI O KIMHMKEe B VIHTepHeTe, Ha Temaruueckux cairtax (www.littleone.ru, http://deti-
spb.ru/roddo-ma.htm). Takoit crmoco6 moucka u cOopa MHDOpPMAIIUKM HUMEET PsAJl HEJOCTATKOB: BO-TIEPBBIX,
UHpOpMAaLIU HOCUT CYOBEKTUBHBIN XapakTep, TaK KakK MOCETUTEIH 3TUX CAHTOB MPEICTaBISAIOT COOOM JIMIIb
HEeOO0JIbIIIOE YUCIIO MAUEHTOB U CO CTAaTUCTHYE-CKOM TOUKH 3PEHUSI HE MOTYT OBITh «BBIPA3UTEISIMUY) MHEHUS
MOJABJIAIONIET0 OONBIIMHCTBA KIMEHTOB. BO-BTOpBIX, MOJMy4YeHHAss TaKUM CIIOCOOOM HH(OpMAIs HOCUT
BeChbMa OOIINI XapakTep, OTCYTCTBYIOT YETKHE OLICHKH (KaK M 3aJIaHHbIE KPUTEPHUH), TTIOPOH COOOIIEHNE BOBCE
HE COJIEP’KUT KOHKPETHBIX (PaKTOB.

K wHemocrarkam Takoil cucteMbl cOopa WHGOPMAIMM MOXHO OTHECTH €€ IEePHOJUYHOCTH (eCTh
NepuoJbl, KOTJa OT3hIBOB BOOOINE HET), a TaKkKe OOJbIIYI0 BEPOSATHOCTh HCIOIB30BAaHUS 3TOTO
MH(GOPMAIIMOHHOTO KaHajla CaMUMH BpadaMH B pEKJaMHBIX LEIsIX, YTO MpH HEOOJbIIOM o0beme
MOCTYMAIONIMX JAaHHBIX CEpPhE3HO HCKAXAeT CYMIECTBYIONIYI0 KapTHHY. Takoe KauecTBO HCXOJHOM
uHbOpMallMl HE MO3BOJSET TOBOPUTH O MOHUTOPHHIE KayecTBa MPEAOCTaBIsIEeMbIX yCiIyr. B ycrmoBusix
MOBBIIICHHUS] YPOBHS KOHKYPEHIMM Ha DPBIHKE IUIATHBIX MEIUIMHCKHUX YCIYT B CPEJHEICHOBOM CErMEHTE
Ka4yeCTBO MPEJIOCTABISIEMbIX YCIYT — OJTHO U3 HanboJiee BaXKHBIX KOHKYPEHTHBIX Npeumyiiects. [loaTomy coop
U aHaJIU3 J1I000H MH(OpMAIK KacaTeIbHO OT3HIBOB MAIMEHTOB O MOJYYEHHON MMM yclayre — KpaiHe BaKHas
GbyHKIIHS.

Takum oOpa3om, mnepex ciayx00il MapkeTHHra WMHCTHTyTa TIOCTaBJICHbI CIEYIOLIME 3a/auu
(mMpoaHanM3UpOBaTh 33J1a4M TI0 KOHKPETHOW CUTYyaIUH):

1. Cobpatp 1 npoaHanu3upoBaTh HHPOpMaLU0 B HCTUTYTE, KAacarOIIyIOCs OT3bIBOB MAaIlMEHTOB O KauecTBE
OKa3aHHBIX YCIYT.

2. IlpeasnoXuTh MephI M0 YCTPAHEHHUIO TUITMYHBIX HETaTUBHBIX (DAKTOB B MPOIIECCE OKA3aHUS YCIIYT.

3. Pa3paboTaTh cucTeMy MOHHTOPHHTA Ka4eCTBA YCIyT (CUCTEMY OOpaTHOM CBSI3H).

4. Pazpabotath cucTeMy BHYTPEHHETO MOHUTOPUHIAa Ka4eCTBA YCIIYT.

3ananue 22. «MapkeTHHroBasi KOMIaHUs IJ1a3aMH OTPeOUTeJIsD)

Kak yxe ormeuanocs B onucanuu HUMAI um. J[.O. Otra, nepen pykoBOJACTBOM HMHCTHTYTa CTOUT
BbIOOP OpHEHTALMU HA TOT WU MHOW cerMeHT pbiHKa: IMC nnu yacTHble auia. B kaXkaoM HalpaBiieHUU €CTh
CBOM IUTIOCHI M MUHYCBHI. Ha cerognsamnuii 1eHb MapkeTuHrosas ciayx06a HUU eme He neiicTByeT, KOIUYECTBO
IUTATHBIX MAUEHTOB CHUYKACTCS, pACTET YMCIIO kKaJI0O Ha KaueCTBO OKa3blBaeMOW MEIUIIMHCKOW momoinu. B
CJIOKMBLICHCS CUTYallMu MEpBOOYEPEHOM MpoOIeMoil /Ui pyKOBOACTBA MHCTUTYTA SIBIISETCS pa3paboTka U
peayin3anys MapKeTUHIOBOM MporpaMMebl. Bel — cimyx6a mapkerunra HUW. Bama 3agaua — npoananu3upoBathb



CYLIECTBYIOIYI0 CHUTYyallMiI0 U BbIOpaTh MPHOPUTETHHIE HANpaBJIEHUs] MApKETUHTOBOW KaMIIaHUM IO
MIPEIBAPUTENHEHO COTJIACOBAHHOMY IIIaHY:
e IIPOBECTH AHAJIM3 OTPACIEBOrO PhIHKA YCIYT;
e  ONUCATh JIEMEHTHl MApPKETUHT-MHKCAa;
o mnpouecc npenoctasienus (Process);
o mnpoxasmwxkenue (Promotion);
o (usmnueckoe okpyxenue (Physical evidence);
o teHa (Price);
o yuacTHUKH (paboTHUKH M KiaueHTHI) (Participants);
o ToBap (ycmyra) (Product);
o wmecto (Place).
e  ONpEIEIUTh MAPKETUHTOBBIE 11€JIM UHCTUTYTA;
e TMPOBECTH CETMEHTUPOBAHWE pBHIHKA MEIUIIMHCKUX YCIyr MO JeMorpapuueckoMy, TOXOJHOMY U
reorpauyecKkoMy MpHU3HaKy, ONPEIEIUTh CErMEHTHI, IpruopuTeTHble s HUU;
e mnpoBectu SWOT-aHanu3 AeaTeIbHOCTH HHCTUTYTA,
e ONpEIEIHUTh KPYT MOTCHIUATBHBIX UCTOUHHKOB (puHaHcupoBanuss HUMAT um. JI. O. Otra, BRIOpATh
HauboJiee MPUOPUTETHBIE HCTOYHUKH,
e OIpPEIEIUTh IIEHOBYIO CTPAaTErvi0 HHCTUTYTa, MCIONb3yEMYI0 Ha CETOJHSIIHUN JE€Hb, OLEHUTH
MIPaBUIILHOCThH €€ BHIOODA;
e ONpEeNeNuTh  BHJ  MapKeTuHra, dSGQEeKTUBHBIA 1 WHCTHTYTa  (KOHIIEHTPHUPOBAHHBIM,
nudepeHIMpPOBaHHbIN);
e pa3paboTaTh KOMIUIEKC MPOJIBHKEHHUS yCIyT HHCTUTYTA; [1P, pexnama, ctumynupoBanue cObITa;
e TMPEMIOKUTH CHCTeMY (OPMHUPOBAHUS JIOSUIBHOCTH KIMEHTOB C HCIOJb30BAHUEM CHCTEMBI
«MeHEePKMENT, OPMEHTUPOBAHHBIN Ha KIMEHTa» .
3aaHue: MpeACTaBUTh PYKOBOACTBY MHCTHTYTa OTYET O MPOJENIaHHON padoTre. BricTymieHne JA0KHO
OTpakaThb HACTOAIIEE MOJIOKEHHUE MHCTUTYTAa Ha pPbIHKE, OCBEUIaTh MEPCIEKTHBBI OpraHU3alUH, Mpeaaarath
HaIpPaBJICHUS Pa3BUTHSI U JaIbHEUIIEH 1eATEIbHOCTH.

3ananue 23. Pa3paboTka unHoBauuu B cepe ycayr

VHHOBaIIMOHHOCTh, BBIPAKAIOLIASCS KAaK B COBEPLICHCTBOBAHMM TEXHOJOTHMH IPEJOCTaBICHUS
TPaJULMOHHBIX YCIIYT, TaK U B U3MEHEHUH MOTPEOUTENbCKUX CBOMCTB YCIIYT U CO3JaHUU HOBBIX NMPOJYKTOB, B
HACTOSIIIEE BpeMs SIBIISCTCS HEOOXOIUMBIM YCIOBHEM PBIHOYHOTO YyclieXa opraHu3anud. Macmralbsl u
HalpaBJIEHHOCTh NHHOBAIMI B 3HAYMTEIBHOMN CTETIEHU 3aBUCAT OT PECYPCHBIX BO3MOKHOCTEH OpraHu3aiu, a
TaKKe OT MAapKETHHIOBBIX 3a/1a4, OJHAKO Y(PQPEKTHBHOCTH MPEINPUHUMAEMBIX YCHIMH W MapKEeTHHTOBAas
«cyp0a» MHHOBAIMK BCEra 3aBUCAT OT TIIATEIbHOCTH PHIHOYHOTO OOOCHOBAHUS €€ MTPOEKTa.

PykoBoncTtBo MuHM-oTenss «BaseHcus» mNpuNuio K BBIBOAY, 4YTO HE CTOMT OIPAHUYMBATHCS
COBEPILIEHCTBOBAHHEM YXKE€ CYIIECTBYIOLIMX YCIYyr W HPOAYKTOB. TOJIBKO HOBBIE MNPOAYKTHI U YCIYIH,
OpUEHTHUPOBAaHHBbIE HA HE3aHATHIE YYAaCTKU PbIHKA, MOTYT MPHUHECTH TOCTUHUYHOMY MPEIIPHUITHIO CAMYIO
Oounburyto otaauy. [Ipyu 3TOM HOBMHKM JJOJDKHBI OMUPATHCS HA peaibHbIE BO3MOXKHOCTU U PECYPChI TOCTUHHIIBI,

[IpumepaMu MPOCTEHIIMX WMHHOBALMOHHBIX TEXHOJIOTHH B TOCTUHHYHOM OW3HECE MOTYT CIY>KUTh
METO/Abl YOOPKM HOMEpPOB, PELENTypbl NPUTOTOBIEHUS pA3IUYHBIX OJOA B PECTOpaHax, CTaHIApThl HX
CEPBUPOBKH, MAaHEPHI OOpAILIEHUs C TOCTSAMHU, CTAHIAPTHI TeNIE(HOHHOIO ITUKETA, CLIOCOOBI POABMKEHUS YCIIYT
Ha PBIHOK U T. 1. Mcnonp30BaHuEe TAKUX TEXHOJOTMH JOJKHO MO3BOJIATH TOCTUHHIIE U3BJIEKAaTh BHITOLY U3
CBOCH MO3MIIMKM HAa PBIHKE U DPAa3BUBATh CEPBUCHBIE U COBITOBBIE BO3MOXHOCTH JJISi YBEJIWYEHHS] CBOETO
KOHKYPEHTHOTO IIPEUMYIIECTBA.

K coxanenuto, He Bcerja BO3MOXHO aJaNTHPOBATh IE€PEUMCICHHBIE BBIIIE TPAIUIIMOHHBIE
MHHOBAI[MOHHBIE TEXHOJOIMH K YCIOBUSAM MUHM-OTedeH. ClepKUBalOMUMU (hakTopaMH BBICTYIMAIOT 37€Ch U
pa3Mepsl MOMEIICHUH, W HEeOONBIION ITaT COTPYIHHMKOB, M OTCYTCTBHE pecTopaHa W 0apa, M, HaKOHEI,
HEBO3MOXKHOCTb IIPOBEICHUS MACIITAOHOH TOpOrOCTOALIeH peKIaMHON aKI|H.

Taxum oOpa3oM, BiajaenbllaM MHUHHU-OTEIEHM MPHUIIOCHh UCKATh HOBBIE, HETPAJUIIMOHHBIE MOAXOJbI K
YBEJIMYEHUIO COBITOBBIX BO3MOXKHOCTEH CBOMX INMpeanpusTuil. 3a OCHOBY Oblia B3sTa MJes, KOTOpas JaBHO
00cy>XJ1aeTcsl MPEACTaBUTEISIMU TYPUHAYCTPUH, OJJHAKO TaK U HE HAXOAMUT CBOETO PEAIbHOTO BOILIOLICHMS.
Peub uzer o co3gaHuu equHON cucTeMbl on-line-OpoHUpOBaHMA, OOBEAMHAIOLIEH €clii HE BCE, TO XOTs Obl
4acTb MUHHU-OTENIEH, HAapuMep MO TEppUTOPHAIILHOMY IpH3HaKy. Tak, MMUHM-OTEIU OJHOrO U3 Hauboiee
npuBJeKaTeabHbIX paiioHOB llerepOypra pemmin oObEIUHUTH CBOU «IIPOM3BOACTBEHHBIE MOIIHOCTHY U
IPEIOKUTHh YIOOHYIO CUCTEMY OpOHMpPOBaHMs, M30aBUB, TAKUM 00Pa30M, CBOMX KIMEHTOB OT YTOMHUTEIbHOTO



«003BOHA» BCEX TOCTHUHUI[ B TIOUCKAX CBOOOJHBIX MECT U MOAXOJSIINX YCIOBUN MpokuBaHus. KineHT mumib
3aXOJIUT Ha CalT cUCTEMBbl OpOHHpPOBAHUS uepe3 VIHTepHET UM 3BOHUT MO €AUHOMY TeIe(OHHOMY HOMEpY U
BUJUT TOJIHYIO KApTUHY, JAIONIYIO MPEICTaBICHHE O HAIWYHH CBOOOJHBIX MECT OJHOBPEMEHHO BO BCEX
TOCTUHHIIAX, BXOJSIIIUX B TAHHYIO CUCTEMY.

TakuMm 00pazoMm, BIaJENbIbI MUHH-OTENIEH JaHHOTO palilOHa BHIBENIM HA PHIHOK HOBYIO YCIYTY, KOTOPYIO
OJIHOBPEMEHHO TMPEJOCTABISIOT KIWEHTAaM BCE TOCTUHHIIBI, BOILIEAIINE B OTy CHUCTEMY, HMEIOIILYIO
HEOCHIOPUMBIE JOCTOMHCTBA JIsl KaXX0W TOCTUHUIIBI B OTJAEIBHOCTH, & UMEHHO:

e IlpocroTa u ynobcTBO oOpallleHusi C CUCTEMOI NMPUBJIEKAET HOBBIX KIUEHTOB, paHEe BBIHYKICHHBIX

TPaTUTh MHOTO BPEMEHU HA MOMCK TOCTUHUYHBIX MECT.

e MHorokpaTHoe CHIKEHHE pacxoZOB Ha peKjaMy M Ha NpPOJABIKEHHE IaHHOTO IMPOEKTa 3a CYeT

pacrnpeeneHus STUX PacXo/I0B MEXK/y BCEMU YUaCTHUKAMU CUCTEMBI.

e Ilpu orcyTcTBHM CBOOOAHBIX MECT B OJJHOM MHUHHU-OTEJIE JII000H KIMEHT, 0O PaTUBILIUICS «CO CTOPOHBI»

U KENAIIUi 3a0pOHUPOBATH HOMED, MOJYYUT ONEPATUBHYIO HHPOPMAIHIO O COCTOSIHUM HOMEPHOTO
doHa Bcex MUHHU-OTENIeH CUCTEMBl U, TAKUM 00pa3oM, CTaHET MOTEHIMAJIbHBIM MOCTOSHHBIM TOCTEM
oTenel cucTeMbl OPOHUPOBAHUS B Oy TyIIEM.

e U HakoHel, AaHHAas cUCTEMa MOCTEIIEHHO MPUBEIET K PE3KOMY COKPAIICHUIO KOJIHMYECTBA MOCPEIHUKOB

HA PpBIHKE TOCTUHHYHBIX YCIYT, YTO HECOMHEHHO MO3UTHBHO BO3JEHCTBYeT Ha (DMHAHCOBBIC
pe3ynbTaThl paboThl MUHHU-OTeNe (B HacTosmmid MoMeHT 10-20% BBIpYYKH OTENH BBIHYKICHBI
OT/1aBaTh MOCPEIHUKAM).

B mpouecce pa3paboTku HOBOTO MPOAYKTa TOCTUHHUYHOMY MEHEIKMEHTY HEOOXOAMMO OTBETUTh Ha
CJIETyIOIIHNE BOIIPOCHI:

1. Kto Oyaer OCHOBHBIM MOTPEOUTENEM [aHHOTO MPOAYKTa (KOMaHIWPOBAaHHBIC OM3HECMEHBI, TYpPHCTHI,

OTIBIXAIOIINE, TPABUTEIHLCTBEHHBIC JIENIeTallii, OpraHN3aTOPBI KOH(EPEHIIHIA, MOJIOT0KEHBI U T. 11.).

2. byaer nu maHHBIA TPOMYKT OOMEAOCTYNHBIM (TO €CTh KaXAbIA JKEJAIOIIMA CMOXET OecIiaTHO
BOCTIOJIb30BaThCsl MH(pOpManueld Ha calTe eJUHOW CHCTeMBl OpOHUPOBAHUS) WIH K€ TMPOIYKT OyneT
pean30BBIBATHCS Yepe3 KOPIIOPATUBHBIE CTPYKTYPhI, TYPUCTCKHE KOMITAHUU TTOCOJIBCTBA, MUHUCTEPCTBA U
BEJIOMCTBA.

Kakum 06pa3oM gaHHas yciryra CMOKET IOMOYb MPEOI0JIETh BIMSIHUE CE30HHOTO (akTopa.

VYKpenur 1 HOBBIN NIPOAYKT PEILyTALIUIO OTEIIA.

Kakum 06pa3oM 1 HaCKOJIBKO OBICTPO MOTYT OTPEarupoBaTh FrOCTUHUIBI-KOHKYPEHTHI.

. KakoB OyzeTt »Ku3HEHHBII UK U KAaKOBBI ITyTH JATHHEHUIIIETO Pa3BUTHI TaHHOTO MPOAYKTA (BAaIll TPOTHO3).
Kpurepum oueHuBanus:

v W

5 6amoB CBOOOHOE BIIaJIeHNE TPO(PECCHOHATBHON TEPMUHOIOTHEN;

yYMEHHE BBICKA3bIBaTh 1 00OCHOBATH CBOU CYXKIICHUS;

OCO3HAHHO  TPUMEHSET  TCOPETHYCCKHE 3HAHUS IS PEIlCHHs
CHUTYaIIMOHHOTO 33JIaHUsI; OPraHU3yEeT CBSA3b TEOPUH C NMPAKTHKOIL.

4 Ganna CTYJIGHT TPaMOTHO WU3JlaraeT MaTepual; OpPUEHTHPYETCS B Marepuale,
BIajieeT NpodecCHOHATBHOW TEPMUHOJIOTHEH, OCO3HAHHO MPHUMEHSET
TEOPETHUUECKUE 3HAHUS [JIsl PEIICHHUs CUTYallMOHHOTO 3aJaHusi, HO
cojJiepkaHue ¥ popma OTBETa UMEIOT OT/AEIbHbIE HETOYHOCTH;

3 damna CTYACHT H3JIaract Marcpual HCIIOJIHO, HCIOCICAOBATCIBHO, AOITYCKAaCT
HETOYHOCTH B OIPCACIICHUU HOHHTHﬁ, B IIPUMCHCHUU 3HAHUU IS
pEeIICHUSA CUTYAIMOHHOI'O 3aJlaHUA, HE MOXKCT JOKa3aTCIbHO 000CHOBATH
CBOU CYXKJCHUSA

1-2 Ganna B OTBETE IMpPOSBISETCS HE3HAHHE OCHOBHOIO MaTepuana IMporpaMMbl,
JIOMYCKAIOTCs TPyOble OMMOKA B H3JI0KEHUU, HE MOXKET MPUMEHSTH
3HaHUS  JJIA1  pEUIeHUs  CUTYAallMOHHOIO  3aJaHMsi, OTCYTCTBYET
apryMeHTaIs U3JI0KEHHOW TOYKU 3pEHUSI, HET COOCTBEHHOM MO3HUITHH.

MaxkcumanbHast cymma 6asmioB 3a BeimonHenune C3: 50 6amos (10 3aganwmii mo 5 6amios)
TeMbl 10KJI210B
1. BausHME KyIbTYpBI HA CTPYKTYPY MOTPEOJICHUSI POCCUHCKOTO OOIIECTBA B LIEIOM.
2. Poccuiickue IIEHHOCTH: X BO3/ICUCTBUE Ha TIOBEICHHUE MMOTPEOUTEIECH.
3. JKu3HeHHBIH UK CeMbH: TPAIUIIMOHHBIN 1 MOAU(PUIIIPOBaHHBIA. COBPEMEHHBIE MMOAXO/IbI K aHATU3Y
KU3HEHHOTO IIMKJIa CEMbH.
4. Hcnonb30BaHNe U3MEPEHUH HALIMOHANBHOM Ky nbTyphl 1o ['. XodcTrene B MapkeTHHIOBOM 1€ TEIEHOCTH
POCCHUICKHX KOMIIAHUM.



5. BrusiHEE COIMANLHOTO KJIacca Ha MOBEIEHUE POCCUIMCKUX TOTPEOUTENCH.

6. Ompexaenenne coruaibHBIX Ki1accoB B Poccun. OCHOBHBIE TTPOOIEMBI, CBSI3aHHBIE C H3MEPEHUEM
COLIMAJIbHBIX KJIACCOB.

7. BiusHME U3MEHEHUs POJIN KEHIIMHBI B CEMbE HA MPOLECC TPUHATHS NOKYATEIbCKUX PEIIECHUN.
8. BnusHMe n3MeHEHUs POJIM MY>KUHHBI B CEMbE Ha MPOLIECC IPUHATHS NTOKYNATEIbCKUX PELICHUM.
9. VYmparieHue NoBeACHUEM MOTPEOUTEINCH MTOCIE TTOKYIIKH.

10. BnusiHue pekiambl Ha TOBEJCHHE OTPEOUTECH.

11. BHyTpuMmara3suHHbIe CIOCOOBI YIIPABJICHHS TTOBEACHUEM TTOTPEOUTENCH.

12. Conmanusanus v BIUSHUE JeTel Ha MPOLECC MPUHATHS MOTPEOUTENBCKUX PEILICHHA.

13. Bnusinue atMmocdepsl Mara3uHa Ha TIOBEICHHE TOTPEOUTENEH.

14. PedepenTHble rpynnbl U uX TUMBL. POpMbI BIUSHUS peepeHTHBIX IPYIII Ha BEIOOP NOTPEOUTENS.
15. «BnusTenbHble T101»: MMOHITHE, CIOCOOBI BBIJICICHUS, 3HAYCHHE JIJIsl MAPKETHHTA.

Kpurepun oueHuBanus:

OOyuaromuiics moyry4aet 3a JoKJIaj 5 0aJuioB mpu COOMIOIEHUH CIEAYIOIUX TpeOOBaHMI:

- mocTaBJieHa rpobJieMa ucciaeI0BaHms, 000CHOBaHA €€ aKTyalbHOCTH (1 6amn);

- cZleNlaH KpaTKUH aHaIK3 pa3InYHbIX TOYEK 3pEeHUs Ha paccMaTpuBaeMyto npodnemy (16amwr);

- cIieTIaHbl BBIBOJIBI IO Uccieayemon mpobieme (1 6amn);

- 00o3HaueHa aBTopckas mo3unwst (1 6amn);

- UCTIOJIb30BAaHO HE MEHEE IMATU JTUTePaTypPHBIX UCTOYHUKOB U COOIIOIEHBI TpeOOBaHUS K O(POPMIIEHUIO
pabotsl (1 6am).

3a HecoO0IeHne YKa3aHHbIX TpeOOBaHUN MUTOTOBas cyMMa 0ajuIoB CHIDKAeTCs Ha 1 Gaiut mo KaxmaoMy
MyHKTY.

MakcumanbHasi cymma 6aiioB 3a gokmansl: 10 6amtos (2 qokiama mo 5 6amioB)

3 MeToguyecKkue MaTepuasbl, onpejesouiye Npoueaypsbl OneHUBaHUA 3HaHUM,
YyMEeHHUH, HaBBIKOB M (W/IM) ONbITa JAEATEeJbHOCTH, XAapPaAKTEPU3YIOIIUX 3Talbl
dopMupoBaHUA KOMIIETEHLIU

[Tpouieaypsl OIICHUBAHMS BKITFOYAIOT B ¢€0s1 TEKYIIIUI KOHTPOIb U POMEKYTOUHYIO aTTECTAIIHIO.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH TNPOBOJUTCS C KCIOJNB30BAHHEM OILIGHOYHBIX CPEICTB,
MPEACTABICHHBIX B M. 2 JAHHOTO MPWIOKEHUs. Pe3ynbTaThl TEKyIIEro KOHTPOJISI JOBOJASTCS O CBEIECHUS
CTYJIEHTOB JI0 IPOMEKYTOUHOM aTTeCTallUH.

IIpomexyTOUHAS aTTECTAIMS IPOBOTUTCS B OpME 3a4eTa.

3ayeT MPOBOAUTCS MO OKOHYAHHMIO TEOPETUYECKOTO OOydeHHUs N0 Hayalla SK3aMEeHAllMOHHOW CecCuu B
MMCbMEHHOM BHJE. 3a4€THOE 3aJlaHhe COCTOUT U3 JIBYX TEOPETUUYECKHX BOMPOCOB U OJHOTO CUTYAIIMIOHHOIO
3aJaHusl U3 MEPEeyHsl CUTYallMOHHBIX 3a/JaHUl JIJIs TeKylled arrectanuu. IIpoBepka OTBETOB U 0OBSBIECHUE
pe3yabTaTOB MPOU3BOJUTCA B JI€Hb 3auera. Pe3ynbpTaThl aTTeCTallMd 3aHOCATCS B 3a4ETHYIO BEIOMOCTb U
3aYETHYIO KHIDKKY cTyneHTa. CTyleHThl, He MpOoUIeIie IPOMEeXyTOUHYIO aTTeCTaliio Mo rpaduKy CecCHH,
JTOJKHBI JIMKBUUPOBATH 33JJ0JIKEHHOCTh B YCTAHOBIIEHHOM TMOPSIJIKE.



Ipunoxenue 2

METOINYECKHUE YKA3AHUSA 110 OCBOEHHUIO JUCIIUITJIMHBI

Y4eOHBIM IJIaHOM MPEyCMOTPEHBI CIEAYIOIINE BUIbI 3aHATHI:

- JIEKLUY;

- IPAKTUYECKUE 3aHITHSL.

B xoje NeKIMOHHBIX 3aHATUH PAacCMAaTPUBAIOTCS TEOPETUUYECKHE OCHOBBI MOBEICHMS MOTpeOuTenei,
METOJIOB YIIpaBJCHUs IOBEJCHUEM MOTpeOuTeNeld Ha pBhIHKE TOBApPOB / YCIYr B COBPEMEHHBIX YCIIOBUSIX
JTAIOTCS PEKOMEH/IAIUH [ CAMOCTOSATENIbHONW PabOThl M OATOTOBKU K MPAKTUYECKUM 3aHATHUSM.

B xonme mpakTHuecKMX 3aHATUN YIAyOISIIOTCS M 3aKpEIUIAIOTCS 3HAHUS CTYICHTOB 10 pALy
PacCMOTPEHHBIX Ha JIEKIMAX BOIIPOCOB, AaHAJIM3UPYETCS pealbHas JAejoBass IPAKTHKA IOBEACHUS
noTpedureneil; MpoBOJAATCS OLEHKHM NPAKTHUYECKUX Pe3ysbTaTOB TE€X WM HHBIX METOJIOB BO3ACHCTBUS Ha
OTpeOUTENs; ONpeAeA0TCs Hanboee NepCreKTUBHbBIC HAIPaBJICHUs paObOThI C 11€JEBOM ayAUTOPHUEH.

[Ipu moAroToBKe K MPAKTUYECKUM 3aHATUSAM KaxX bl CTYACHT JOJIKEH:

— U3Y4YHUTh PEKOMEHJIOBAHHYIO YUE€OHYIO JIUTEPATYPY;

— U3yUYUTh KOHCIIEKTHI JIEKIHI;

— IOJATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aEeMON TEME.

o cornacoBaHMIO C MpenoAaBaTeeM CTYJEHT MOXKET NOArOTOBUTH JOKIA[ IO MPEI0KEHHBIM TEMAM.
B mpouecce moAroTOBKM K NPAKTUYECKUM 3aHATUAM CTYIEHTHI MOTYT BOCIOJIb30BaThCSl KOHCYJbTALUSIMU
IpenoaBaTeris.

Bonpochkl, HE paccMOTpeHHbIE Ha JEKIMAX M MPAKTUYECKUX 3aHATHSAX JOJDKHBI OBITh H3Y4YEHbI
CTYJIEHTaMH B XOJI€ CaMOCTOATENIbHON paboThl. KOHTposb caMoCTOsATENIbHOM pabOThl CTYIEHTOB HaJ y4eOHOM
IIPOrpaMMOil Kypca OCYLIECTBIIIETCS B XO/I€ 3aHATHH METOAOM OIpoca M IOCPEACTBOM TECTHpoBaHMs. B xone
CaMOCTOSITENIbHOM ~ pabOTBhl  KaXKIblil CTYJEHT 00s3aH MpPOYUTaThb OCHOBHYIO U IO BO3MOXHOCTHU
JIOTIOJIHUTENBHYIO JIUTEPATYpy IO M3y4yaeMOW TeMe, JONOJHUTh KOHCIEKThl JIEKIHUH HEAOCTarOLIUM
MaTepuaioM, BHITUCKAMU U3 PEKOMEHIOBAaHHBIX [EPBOUCTOUYHUKOB. BbIEINTh HEMOHATHBIE TEPMUHBI, HAUTU
UX 3HAUEHUE B SHIUKIIONEINYECKUX CIOBAPSX.

JUig MOATOTOBKYU K 3aHATHSAM, TEKYIEMY KOHTPOJIIO U MPOMEXYTOYHOHN aTTeCTallMU CTYAEHTHI MOTYT
BOCIIOJIb30BaThCA 3JEKTPOHHO-OMOIMOTEYHBIMU CcHCTEMaMU. Taike oOydaromuecs MOTYT B3sThb Ha JIOM
HEOOXOUMYIO JINTEPATYypy HAa aDOHEMEHTE YHUBEPCUTETCKON OMOIMOTEKH WM BOCIOIb30BAaTHCS YUTAIbHBIMU
3ajJaMu.
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