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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 | BoopyxuTh CHeNUaTicTa 3HAHUSIMH II0 YHPAaBICHHIO JETIOBOM OpraHW3aliell B YCIOBHAX PBIHKA, CIOCOOBI pPEIICHHS
KOH()IMKTHBIX CUTyaluil IpH NPOSKTUPOBAHUU PA3HBIX BHUIOB KOMMYHMKAalMil, a TakKe OCHOBHBIMU IpHEMaMu pPabOTHI
MeHeKepa.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHHUA JUCIUITJIMHBI

IIK-2: Crnocofen 000cHOBaAaHHO BbIOMpPaTh M J3((PEeKTUBHO HCNOIB30BATH HHCTPYMEHTBI M MeTOdbl pPa3paloTKH H
peaju3anuy ynpapjJieH4ecKUX pellleHHil B Pa3TUYHbIX HANPABJICHUSIX AesITeJTbHOCTH OPraHu3aluu

B pe3yabTaTe 0CBOCHUS THCHHUIIIMHBI o6yqa10umﬁcﬂ JOJIZKCH

3HaTh:

OCHOBHBIE XapaKTEPUCTHKH TEOPHA MEHEDKMEHTa M CHOCOOBI pa3peuieHusi KOH(MIMKTHBIX CHTyallMd Ha MPEIIpPUITHIX
(cootneceno ¢ ungukaropom I1K-2.1) ;

YMeTh:

MPOBOIUTD aHATU3BI U AUATHOCTUKY MPEATIPUATHI U pa3pelnraTs KOHGINKTHBIE CUTYaluH(COOTHEeCeHO ¢ nHAuKaropom I1K-2.2) ;

Binagern:

HaBBIKAMH 00paboTKM OOJBIIOro 00beMa HOBOH MH(OPMAIMH W TPYNIIOBOH PabOTHI KOMAHIBI U OICHKU CUTYAllMH Ha MPEANPHUATHN
(cootneceno ¢ ungukaropom I1K-2.3) ;

3. CTPYKTYPA U COAEP KAHHUE JUCIIUITIJINHBI

Paznen 1. «BBenenue B JucHUIIMHY «/InuHas 3¢ PeKTHBHOCTL Me-HeIKMEHTA

Ne HaunmeHnoBanue Temsb! / Bua 3ansitust C/elng;lc;p Yacos Kow:;e:eﬂ- JlutepaTtypa
OCHOBHBIE METOABI YIIPaBICHUS P PEKTUBHOCTHION
OcCHOBHEBIE TIOHATHUS u 3JIEMEHTHI CHUCTEMBl  yNpaBJICHUS JI1.1, JI1.2, JI1.3,
1.1 |>¢dextuBHOCTRIO. JlMuHat W  KopmoparwBHaI  S(GQPECKTUBHOCTE. 2 6 [IK-2 JI2.1,J12.2, J12.3,
Pe3ynbTatHBHOCTD M 3 (PEKTUBHOCTE. 2.4
/ Jlex /
Metonsl M WHCTPYMEHTHl JMuHOH dddexruBHocTn.IInannposanue
3a7ad W HABBIKM CaMOOPTaHW3alWH. BWIBI JTHYHOTO IUTaHMPOBAHHS 1.1 112 113
| o |PYKOBOZHMTEINS,  JIONrOCPOMHOH ¥ KPATKOCPOUHOE. YnpasneHue ) 6 K- 2.1, J12.2, 2.3,
HOPAJKOM BBIIONHEHUS 3aad HA OCHOBE IIPHOPUTETOB. MeETOobl .4
ompefieIeHUsl  MpUOpUTETOB: Marpuna  Oiizenxayspa, IIpasuno '
[Mapero, meTox aBTodokyca. / Jlek /
OCHOBHBIE METOABI YHpaBIeHUS 3PPeKTHBHOCTHIO.DPPEKTHBHOCTH
YOpaBICHYECKOH  JAEATENPHOCTH  anmapara  YIOpaBleHUs — WJIH JI.1, JI1.2, JI1.3,
1.3 |oTHenpHBIX €ro ero OpraHoB | mnojapaszeicHuid.DPPEeKTHBHOCTD 2 6 TIK-2 JI2.1,J12.2, JI12.3,
mporecca ynpasieHHs (IIpH BBIPAOOTKE M peaTu3alid KOHKPETHOTO 2.4
ynpasieHueckoro pemenus) / Ip /
Metoasl u nHCprM(eHTm auyHOH 3 PexTuBHOCTU. DPPEKTUBHOCTH 1.1 112, 7113
CHUCTEMBI yIpaBieHUs ( C YUYETOM UEPapXUH YIPABJICHHUSA). S A
L4 D¢ GeKTHBHOCTE MEXaHW3Ma  yIpaBlIeHHs (METOJIOB, PHIYAroB, 2 6 TIK-2 Hz'l"]}é'i’ 2.3,
cTuMyJ0B). Bemmonnenue 3aganus ¢ nomomsto Libre Office. / Ip / )
Ucropus TM u  Bo3moxsHoctH  TM. Drtanbl  pa3BUTHA 1.1, J11.2. 7113
o 1, J11.2, J11.3,
|5 |KOMMYHHKATHBHBIX KOMMCTCHLIH. ITpaBuna caMoOMEHEI)KMEHTa U HUX 5 2 K-2 2.1, 2.2, 2.3,
xapaktepucTuka. CaMOCOBEpIIICHCTBOBAaHHE: MOTHBAIASA U €€ POJb B .4
noBbIIeHNH 3 eKTUBHOCTH camoMeHepkmenTa. / Cp / )
Pazgen 2. «9¢¢peKTHBHOCTH MeHEIKMEHTA»
Ne HaumenoBanue Temsbl / Bun 3ansatus (aelhg;lc;p Yacos Kow:ll::l:eﬂ_ Jlutepatypa
CoBpeMeHHbIE TEXHOJIOTHH  ympaBileHus.UTo Takoe ympaBieHHE,
OCHOBHBIE 3amadu ympasieHus.Ilosummsa pykoBogurens. [paHuIb
OTBETCTBEHHOCTHU yIpaBlIeHHs u HCTIONTHEHUS, MarpuIia
JI1.1, J11.2, J11.3,
5] |OTBETCTBEHHOCTH PYKOBOIUTENS. JBa  Qokyca  BHUMaHHSA 5 3 K-> .1 0.2 1.3
" | pyKOBOIUTEIS: 3a1a4da nu  mogu.llonstue YIPaBJICHYECKOM o JIZ. 4’ ’
3¢ PeKTHBHOCTH. CooTHOmIECHUE PEe3yJIbTaTUBHOCTH u '
3¢ PEKTUBHOCTH.
/ Jlex /




OCHOBBI TaliM-MEHEPKMEHT B YIpaBJIeHYECKON

JIeSITeIEHOCTH. AJITOPUTM TUTAaHUPOBAHNS, MIOCIJIEI0BATEITEHOCTD

NeNUCTBUI PyKOBOIUTEINS Ha JTamne IIaHUpOBaHUA. MeTo bl 1.1, 711.2, 7113,
) |TpHOpHTESAMM  3ajad,  KPUTEPMH M METOIbl  BblIC/TEHHA 5 6 K-2 2.1, 2.2, 2.3,

NpUOPHUTETHBIX  3amad.llepeBon  3amaum B TmaH  JACHCTBUIA: 4

JEKOMIIO3MIUs  paboT,  cpokun.OOpa3  pe3ynbTara,  CHOCOOBI '

(HhOpMYIHPOBKH KOHEYHOTO pe3yjbTara KaK «IpPOAYKTa», BBIOOp

napaMeTpPOB M KITFOUEBBIX MoKazarenei. / Jlek /

KoMmMyHHKaTHBHEIE TeXHUKH B yIIpaBIIeHYECKOH

nestensHocTH.PecypcHoe  obecmeuenme. Bumsr  pecypcoB.  Kax JI1.1, J11.2, JI1.3,
2.3 |ompenenuth  HeoOXomuMmbli  00beM  pecypcoB.OLeHKa — PHCKOB 2 6 [K-2 JI2.1,J12.2, J12.3,

HEBBITIOJIHECHHUS, KOMITEHCalus puckoB.MHCTpyMEHTHI 2.4

rutaHupoBanust. / Jlex /

CoBpeMeHHEIE TEXHOJIOTHU ynpasnerns. Koarpons KaK

yIpaBieH4YecKas «OTMLUS.

Uro koHtponupyeM? Kak TEXHOJOIMYHO M  IOCJIENOBATEIbHO JI1.1, JI1.2, JI1.3,
2.4 | nmocTHTaTh LENEBBIX PE3YJIBTATOB C IOMOINBIO pa0OTArOMIell CHCTEMEI 2 6 IK-2 JI2.1,J12.2, JI2.3,
KOHTPOJISL. 2.4

OCHOBHBIE NPUHLMIIBI, BHUABI M CHOCOOBI KOHTPOJS. AJNTOPUTM
koHTpoys. / IIp /
OcHOBBI TaliM-MEHEPKMEHT B YIPaBICHYECKON
nesTenbHOCTU.BiusHue 1enu Ha pesynpTar. Kak — mpoucxomut JI1.1, JI1.2, JI1.3,
2.5 |nmonmena nenu. Xapaktepuctuky nein/3anaan (SMART-kputepun). 2 2 TIK-2 JI2.1,J12.2, J12.3,
ANropuTM NOCTaHOBKM 3aJaud COTpyAHUKY. IloaroroBka mokmana mo 2.4
TeMe 3aHsTTs ¢ nucnoib3oBanueM Libre Office. / Tlp /
KoMMyHHKaTHBHBIE  TEXHMKM B  YIPABICHYECKOHW  JEATENbHO-
ctu.llpyHiun  oxugaHuss M €ro INPakTUYECKoe MPUMEHEHHE -
YIIpaBIICHAE O>KUaHISIMHY; JIL1, JT1.2, 7113,
26 IMpurnun paBeHCTBA («CIPaBEUIMBOCTHY») U €ro  IMPaKTUYECKOoe 5 6 K-2 2.1, 122, 2.3,
MPUMEHEHHE — KaK CO3JaTh OATAHC yCUIINS/BO3HATPKICHHE 4
«TopMOXXeHHE»  WCHONHEHWs. TWNWYHBIE TIPHYMHBI  CHIDKCHHS ‘
MOTHBAallUM COTPYAHUKOB IIPH BBINONHCHWU ITOCTABICHHOW 3aaqn
(memotuBaropsl); / Ip /
Meroauka TIpOBENEHHS OCHOBHBIX (OpM  JEJIOBOr0  OOIICHHS
(coBemianne, TEPEroBOpPHI, IyONMYHOE  BBICTYIUIeHHUE).[IpHHIIIT
OXHMJaHWA U €ro MPaKTHIecKoe TPHMEHEHHE - YIpaBlICHUE
OKUJIaHUSIMU;
Hpnfmnn paBeHCTBa  («CHPaBEIJIMBOCTH») M €ro  IMPaKTHYECKOe L1, J11.2, JT1.3,
2.7 2 6 K-2 JI2.1,J12.2, J12.3,
MPUMEHEHHE — KaK CO3J1aTh OATaHC yCHIINS/BO3HATPAKICHHAE .4
«Topmoxenue»  ucrosHeHUs. TUNWYHBIE NPUYMHBI  CHUXKEHUSA ’
MOTHUBALMU COTPYAHUKOB MpPH BBHINOJHEHUM MOCTAaBICHHOW 3amadu
(memotmBaroper). IloaroroBka Jokiama MO TeMe 3aHATTI C
ucnonb3oBanuem Libre Office. / TIp /
IMpaBuna mmanupoBanus. H. MakuaBennn u ero TpeOOBaHUS K 11,112, 1.3
. 1,J11.2, J11.3,
28 spdekTuBHOMY  pyKoBomuTemo. llenernonaranue: — CymIHOCT | 5 2 K-2 2.1, 2.2, 2.3,
comepkanue. TexHomormu  ¢GopMupoBaHWS HMHmKa.  [IpaBmia .4
my6siraHoTO BRICTyIIIeHHS. / Cp / ]
JI1.1, JI1.2, JI1.3,
2.9 |/ Ox3amen / 2 36 IK-2 J2.1,J12.2,J12.3,
2.4

4. POHJ] OLIEHOYHBIX CPEJICTB

CrpykTypa U comepkaHue ()OHAA OIEHOYHBIX CPEICTB JJIS MPOBEACHHS TEKYIIEH M IPOMEKYTOUHOH aTTeCTalliH IIPEICTaBICHB B
IIpunoxennn 1 k pabogeit mporpaMmMe AUCIUIUIAHEL.

5. YAEBHO-METOANMYECKOE U HH®OPMAINIMOHHOE OBECHIEYEHUE JUCITUITJINHBI

5.1. OcHoBHas1 1uTEpaTYpa

ABTOpBI, 3arnasue W3narenscTBO, roa Konug-Bo
JI1.1 | Esceesa, O. A., MexmyHapoHbIH MeHeKMEHT: yuebHoe mocobue | Caukt-IlerepOypr: Cankr- | https://www.iprbooksho
Egceesa, C. A. IletepOyprekuit p.ru/83323.html
MOJTUTEXHUYCCKUH HEOIPaHUYCHHBIN
yauBepcuret [lerpa JOCTYII IS
Benukoro, 2019 3apCTUCTPUPOBAHHBIX

MOJIE30BaTENICH




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo

JI1.2 | Baitmakor A. H., JInunas 3¢ GeKTHBHOCTh MEHEKepa: yueOHOe CraBporois: https://biblioclub.ru/inde
3psruniesa O. C., mocobue CTaBpOIOIbCKHI x.php?
Hcaenko A. I1. FOCY}IHpCTBeHHBIﬁ page=book&id=6 14103

arpapHBbIil YHUBEPCUTET HEOTPaHHYEHHDIH
(C1TAY), 2019 AOCTYT I
3aperucTPUPOBAHHBIX
T0JIb30Baresnen
JI1.3 | Kopotkuii, C. B. MenemxMenT: yaeOHoe mocoone Caparos: By3oBckoe https://www.iprbooksho
obpazoBanue, 2018 p.ru/72358.html
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3apEerHCTPUPOBAHHBIX
T10JIb30BaTeNnen

5.2. JlonoJHUTe/IbHAS JTUTEPATypa

ABTOpBI, 3arnasue W3narenscTBO, roa Konug-Bo
JI2.1 | XoxmnosaT.II. OCHOBBI MEHE/PKMEHTA: yueO. M.: DxoHomucTs, 2008 92
2.2 MeTozbpl MEHEePKMEHTa KadeCcTBa: JKypHaT Mocksa: PUA https://biblioclub.ru/inde
«CTaHmapThl ¥ KayeCTBO, x.php?
2018 page=book&id=481027
HEOTpaHUYEHHBIN
JOCTYIL JUTst
3apEeruCTPUPOBAHHBIX
NoJIb30Bareseit
JI2.3 |Bapnarsu B. C., MeHeKMEHT: yueOHoe ocooue PoctoB-Ha-/lony: https://biblioclub.ru/inde
Tonuaposa C. H. U3 narenbcko- x.php?
Honp{rpa(l)p[qec[(p[ﬁ page=book&id=567 184
kommieke PIDY (PUHX), HEOIPAaHMICHHBIH
2018 JOCTYTI JUTSt
3apETHCTPUPOBAHHBIX
T0JIb30Barenen
J12.4 | CmupHoBa, U. 10. MexayHaponHbiii MeHeIDKMEHT. [IpakTHKyM: Cumdepornonb: https://www.iprbooksho
y4eOHoe ocodue VYHUBEPCUTET IKOHOMUKH p-ru/89494 html
u ynpasnenus, 2019 HCOTPAHIYCHHBIA
JOCTYIT JUTst
3apEruCTPUPOBAHHBIX
T10JIb30BaTeNnen

5.3 IlpodeccnonanbHBIE 0a3bI JAHHBIX U HHGOPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

NCC Koncynsrantllitoc
NCC Tapanr http://www.internet.garant.ru
CIIC baza crarrcTuueckux AaHHbIX Poccrara http://www.gks.ru/

5.4. Ilepeyens NPOrpaMMHOro odecneyeHust

Onepanunonnas cucrema PEJ] OC
Libre Office

5.5. YueOHO-MeTOAUYECKHE MaTepuaJbl 1J5 CTYACHTOB ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAAMH 310POBbA

IIpn HEOOXOMMMOCTH IO 3aiBICHUIO OOYYAOMETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBS  y4eOHO-METONUYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPAaHMYEHUSIM 3I0pOBbs M BocHpusTUS uH(opMmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B nedarHoid (opme yBemudeHHbIM wmpudrom. s num ¢ HapyIIEHUSIMH CIyXa: B
(opMe HIIEKTPOHHOTO IOKYMEHTa, B IedarHod Qopme. g U ¢ HapymICHHSMH OIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IEUaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE U CIIUITJINHBI

ITomemieHus Ui BceX BUIOB pabOT, MPEITyCMOTPCHHBIX yYCOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOAWMOH CHEeNHaTn3UpOBAaHHON
y4eOHOI MeOeTbIO M TEXHUIECKUMH CPEIICTBAMH O0yUCHHS:

- CTOJIBI, CTYJIBS;

- IEPCOHATBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOI);

- TIPOCKTOP;

- 9KpaH / THTEePaKTUBHAS JIOCKA.

7. METOAUYECKHUE YKA3AHUSA JJIS1 OBYJAIOIIUXCS IO OCBOEHUIO JUCHUTIJIMHBI

Mertoaraeckne yKa3aHuUs 10 OCBOCHHIO UCIMILUIMHEI IPEACTaBIICHEI B [Ipunoxkennn 2 k pabodel mporpaMMe JUCIUILUIAHEL.




®OHJA ONEHOYHBIX CPEACTB

IIpunoxenue 1

1 OnucaHMe nokKasareJsen HKPHUTEPHUEB OLICHUBAHUA KOMHeTeHuI/Iﬁ Ha
PAa3/IMYHBIX 3TAallaX UX (l)OpMI/IpOBaHI/IH, OIIMCaHHE IIIKAaJI Ol€HUBAaHHUA

1.1 Iloka3aTenu u KPUTCPHUH OLICHUBAHUA KOMHGTCHHHﬁ:

3VH, cocrasistomniye
KOMIIETEHIINIO

Ilokazarenu
OIIEHUBaHUS

Kputepun
OIICHUBAHUS

CpenctBa
OIICHUBAHUS

OpraHnu3annu

I1K-2: Cnocoben 000cHOBaHHO BbIOMPATh U 3((HEKTUBHO UCIOIH30BaTh HHCTPYMEHTHI M METO/IbI
pa3paboTKU U peanu3aliy yIpaBICHUSCKUX PEIICHUN B PA3IMYHBIX HANIPABICHUSX ACSITEILHOCTH

3 — OCHOBHBIE
XapaKTEPUCTUKHA TEOPUU
MEHEPKMEHTA U CIIOCOOBI
pa3perreHuss KOHPIUKTHBIX
CUTyaluil Ha
MpEANPUITHSIX;

CocraBnarb 0030p,
OCYIIECTBIISITH TIOUCK
1 cOOp HEOOXOAMMOM
JTUTEPATYPHI TSI
HanucaHus pedepara
U JIOKJIaj1a

MOJIHOTA U
COAEPKATEINBHOCTh
OTBETA; YMEHUE
MIPUBOJIUTH TPUMEPHI;
YMEHUE M0JIb30BATHCS
JIOTTOJTHUTEIIbHOM
JIUTEPATYpPOU IpHU
MOJATrOTOBKE K

D-sk3amen (1-40)

P- pedepar (1-20),
I - moxuma (1-20),

Y pa3peniarh KOH(DIUKTHBIC

Y OTpaXkaTh

OTBCTA; YMCHUC

3aHATHSM;
VY — npoBoauth aHanu3bl 1 | [IpoBoauTh MIOJIHOTA U P- pedepar (1-20),
JIMarHOCTUKY TPEANPUATHI | TMarHOCTHKY pabOThI | COAEPKaTEeIbHOCTh I - noknan (1-20),

[103 - (BapuanT 1-

00JIBIIOr0 00bEMa HOBOM

nH(OPMAaLIUY U TPYIIIOBOM
pa60TI>I KOMAaHJIbI U OILICHKHN
CUTYaIluu Ha MPEANPUSATUY;

(dbopMupyeT BBIBOJbI
[0 CUTYallMOHHBIM
3aJaHUSIM, JEJIOBO
urpe

TOYHOCTEL OTBETOB IO
CUTYaIllMOHHOMY
3aJJaHUIO;

C3
CHUTYaI[HOHHbIC
3aganus (1-10)

CUTYAIIUH; MOJTy4YeHHBIE OpUBOIKUTE TipuMepbl; | 4), C3 —
pe3yJIbTaThI B CUTYaIMOHHBIE
JTIOKJIaJIe 3aganus (1-10)

B - HaBpikamu 00paboOTKH | pemraer u MPAaBUJIBHOCTH U JIV1- nenoBas urpa,

1.2 [IIxanbl OLlEeHUBAHUS:

Texymui

KOHTPOJIb

YCIEBAEMOCTH M IIPOMEKYTOUYHAS

arTecTauus

OCYUIECTBIISIETCS B paMKaX HaKOMUTEIbHOM OaibHO-pEUTUHTOBOM cucTeMbl B 100-

OaJUTbHOM IIKAJIE:

84-100 GanoB (OLIEHKA «OTIIMYHO)
67-83 GayoB (OIeHKa «XOPOIII0Y)
50-66 6amtoB (OlIEHKA «YAOBIETBOPUTEIIHHO )
0-49 GamnoB (o1IeHKA «HEYIOBICTBOPUTEIHLHOY)




2 TunoBble KOHTPOJIbHble 3aJaHUS WJIM HHbIe MaTepHaJbl,
Heo06XxoJMMble JJisl OLLeHKU 3HAaHUM, YMeHMIl, HaBbIKOB U (W/HM) ombITa
AeSTeJbHOCTH, XapaKTEePHU3YIOIIUX 3Tanbl pOPMHUPOBAHUA KOMIIETEHIUN
B Mpolecce 0CBOeHUs 06pa30BaTe/JIbHOMN NPOrpaMMbl

Bonpocel k 3xk3amMeHy

Meron @paHkinHa
ITpunuun IlaperTo
Amnanun3z pabouyero BpeMeH!
Omnpenenenue nenu, SMART npuHmmn
[TnanupoBanue paboyero JHsS
XKectkue, rTubkue u Or0HKETUPYEMBIE 33/1a4H
HenerupoBanue
WNudopmannonHas neperpyska u MeToibl 00psObI ¢ Hei
Martpuna DiizeHxayspa
. Kpurepun s pextruBHOCTH PUHATHIX pemeHuii cornacHo I1.[Ipykepy
[Tponecc ynpaBneHust BpeMEHEM
Camoopranusainys u jIaHupoBaHUE padOYero JIHs.
. Opranun3zanus paboyero mecra.
14. Tlnans! perynspusix nei. [locranoBka nenei.
15. OcHOBHBIE NOHATHS U JIEMEHTHI CUCTEMBI yIpaBiieHus 3(pPEeKTUBHOCTHIO.
16. Anroput™m rutanupoBaHus. PaccraHOBKa MPHOPUTETOB.
17. JIuunas u kopnopatuBHas 3Q(HEKTUBHOCTb.
18. ®daxTops! orieHKH Y3PHEKTUBHOCTH MEHEKMCHTA.
19. Kpurepun u nokazarenu 3PpPEeKTHBHOCTH YIIPABICHUSI.
20. Omenka BKiIaga MeHeKepa B 3(pGEeKTUBHOCTD yIipaBieHHUs.
21. OcCHOBHBIE NOHATHUS U IEMEHTbI CUCTEMbI YIPaBICHUS Y3PPEKTUBHOCTHIO.
22. Merons! onpenencus npuoputeToB: [Ipasuno [lapero, MmeTon aBTodokyca.
23. D(}PeKTUBHOCTh YNpaBICHUYECKOW JEATEIbHOCTH amnapara yIpaBleHUsS WM
OTJIENbHBIX €r0 OPraHOB U MOIpa3/IeJICHUH.
24. Metoabpl M MHCTPYMEHTbl JHYHOU 3(dekTnBHOCTH.DPPEKTUBHOCTh CUCTEMBI
yhpaBieHus ( ¢ y4€TOM HepapXUH YIPABICHUS).
25. DddexTUBHOCTh MEXaHU3Ma YIpPaBJICHUs (METOI0B, PbIYAaroB, CTUMYJIOB)
26. Drambl pa3BUTHS KOMMYHHKATHBHBIX KOMITETCHIINH.
27. IlpaBuna caMOMEHEIKMEHTA U X XapaKTepPUCTHUKA.
28. Tlonarue ympamneHdeckoi d¢pdexkTnBHOCTH. COOTHOIICHHE PE3yJbTATUBHOCTUH M
3¢ (HeKTUBHOCTH.
29. PecypcHoe obecnieuenue. Buabl pecypcos.
30. CoBpeMeHHbIE TEXHOJIOTUN yrpaBieHUs. KoHTpob Kak ynpaBieHUYecKas «OTLUs»
31. OCHOBHBIE IPUHITUIIBI, BUIBI U CTIOCOOBI KOHTPOJISA. AJITOPUTM KOHTPOJISL.
32. OcCHOBBI TaliM-MEHEIKMEHT B YIIPABJIEHUYECKOH IeSATETbHOCTH.
33. ANTOpHUTM IUTAaHUPOBAHUS, MTOCIIEIOBATEIBHOCTD ACUCTBUI PYKOBOIUTENS Ha dTare
TUTAHUPOBAHMSL.
34. Metoapl mpHOpUTE3AIMH 33/1a49, KPUTEPUA W METOIBI BBIACICHHUS TPUOPHUTETHBIX
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35. [puHIMT OXUIAHHS U €TO MPAKTHYECKOE IIPUMEHEHUE - YITPABICHUE OKUIaHUSIMHU;
36. IlpaBuna mmanupoBanus. H. MakuaBennu u ero tpeboBanus K 3¢pdekTuBHOMY
PYKOBOJUTEITIO.
37. llenenonaranue: CyIIHOCTb U COJIEPKaHHE.
38. Texnomoruu GopMUPOBAHHS UMUJIKA.



39. TunuuyHble TPUYMHBI CHIKEHHS MOTHMBALMU COTPYAHHUKOB TIIPH BBIOJHEHUU
MOCTAaBJICHHOM 3a7a4u (IEMOTHBATOPHI).

40. Meroauka TPOBEACHHS OCHOBHBIX (OpPM JeTIOBOro OOMmIeHUS (COBEIIaHHE,
NIEPErOBOPBI, ITYOJIUYHOE BBICTYILICHHE).

DK3aMEHAIMOHHBIN OMJIET COEPKUT 2 BONPOCa U OJHO CUTYallMOHHOE 3aJjaHue U
U3 NIEpPEUHs CUTYallMOHHBIX 3a/laHui JJIs TEKYyIeH aTTeCcTaluu.

Kpurepum oueHuBanmus:

- 84-100 GamnoB (OLIEHKA «OTIUYHO») - HM3JIOKEHHBIM Marepuan (akTHUECKH BEpEH,
HaJIM4Me TITYOOKMX MCUEPIIBIBAIOIINX 3HAHUN B 00bEMe MPOUICHHON MPOrpaMMBbl JUCIUILINHBI B
COOTBETCTBUM C TIOCTaBJICHHBIMH MPOrPaMMOM Kypca LEIIMH | 3ajadyaMu  OOYyYCHHS,
NpaBUIbHBIC, YBEPCHHBIC JCUCTBUS 10 MPUMEHEHHIO IOJYyYCHHBIX 3HAHUW Ha TPaKTHKE,
IpaMOTHOE W JIOTHYECKH CTPOWHOE M3JIOKEHHE MaTepualia MpH OTBETE, YCBOCHHUE OCHOBHOW M
3HAKOMCTBO C JIOIIOJIHUTEIIBHON JIUTEPATYPOU;

- 67-83 GaIoB (OLIEHKA «XOPOIIIOY) - HAIMYUE TBEP/IbIX M IOCTATOYHO MOJHBIX 3HAHUU B
00beMe PO ICHHOH MPOrpaMMBbl JUCIUTLIIHHBI B COOTBETCTBHUH C LIETSIMH O0YUEHUS, IPAaBUIIbHBIC
JICHCTBUS TI0 TIPUMCHECHUIO 3HAHMI Ha MPAKTHKE, YETKOE M3JIOKCHHE MaTepHaia, JOMYyCKalTCs
OTJENIbHBIC JIOTHYECKHE M CTHIIMCTHYECKHE MOTPEIIHOCTH, OOyYArOIIUICS YCBOWJI OCHOBHYIO
JUTEpaTypy, PEKOMEHIOBAaHHYIO B paboueii mporpaMme TUCIHUILIHHBI;

- 50-66 6amioB (OLIEHKA YAOBJIETBOPUTENILHO) - HAJIMYME TBEPHBIX 3HAHUN B 00BEME
NPOIIEHHOTO Kypca B COOTBETCTBHHU C LIEISIMU OOYUYCHHS, U3JIOKCHUE OTBETOB C OT/CIbHBIMU
omrOKaMu, YBEpEHHO UCIPABICHHBIMH TOCTIE JOMOTHUTEILHBIX BOIPOCOB; MPABHIIBHBIE B IIEJIOM
JICHCTBUS TI0 IPUMEHECHHUIO 3HAHUI HA MPAKTHKE;

- 0-49 GamnoB (oLleHKa HEYIOBIIETBOPUTEIHHO) - OTBETHl HE CBS3aHBI C BONPOCAMH,
HaJIM4YKMe TPyObIX OMIMOOK B OTBETE, HEMOHMMAHUE CYITHOCTH M3JIaraeMoro BOIPOCa, HEYMEHHE
NPUMEHSTh 3HAHHUS HA MPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTH OTBETOB Ha JOMOJIHUTEIBHBIE U
HABO/ISIIIINAE BOIIPOCHD».

CI/ITya]_[I/IOHHI)Ie 3aJaHUuA

Curyanus 1.

1.Cotpyanuk, koToporo B Omuxaiiiem OyaylieM MJIaHUPYETCs BBIIBUHYTh Ha PYKOBOJSLIYIO
JOJKHOCTh, BUJIUT B paboTe HayallbHWKAa TOJBKO IMPEUMYIIECTBA, HO HE MPEACTABISAET €€
peanbHBIX cioxHocTed. Craenaite peppeMMHHT Tak, YTOOBI IOKa3aTh BCIO TPYIHOCTh H
OTBETCTBEHHOCTbD 33/1a4 PYKOBOIUTE.

2. Kommanusi MeHseT (opMy OpraHuzaluy IOPUAWYECKOrO JIMIAa WM TOBBIIIAET CTENEHb
OTKPBITOCTH JUIsl TPOBEPSAIOIIMX OpPraHoB. B cBfA3M € O3THUM pe3KO yBEIMYMBAKOTCS
JIOKYMEHTOOOOpPOT M OTUETHOCTh. Takoe MOJOoXKEeHHE pa3apaxaeT padOTHUKOB KOMIIAHUU.
Cnenaiite pepeiiMUHT 3TON CUTyaluu, YTOOBI €€ BOCIIPUATHE ObUIO MTO3UTHBHBIM.
3.Menemkepy MO Ipojaa)kaM IMPEICTOUT NMPOUTH CIOXKHOE O0y4eHHE — OCBOEHHE CHEeIM(DUKH
MPOAYKIIMH B TeUEHUE IBYX Hezlellb. OH HECKOJIBKO IEMOTHUBUPOBAH TEM, UTO MOT ObI 32 3TO BpeMs
OCYIIECTBUTD PSJ] MPOAAXK U COOTBETCTBEHHO 3apaboTraTh. Chenaiite pepeiMUHT CUTYalluH KaK
MOYKHO OOJIBIITIM YHCIIOM CIIOCOOOB.

3ananue: Ilo3HakoMbTeCH C TPEUIOKEHHBIMU cUTyauusMu. IIpemnoxure BapuaHTbI
YIPaBJICHUECKUX penieHnid pykoBoaurend. [locrapailtech OTONTH OT CTEPEOTHUIIOB.

Curyanus 2.
[Tpoananu3upyiiTe BOSHUKILIYIO CUTYAIHIO.



Makcum ObUT XOPOIIMM MEHEKEPOM: OH 00J1aall OCTPHIM YMOM U, KaK H CJIEJIOBAJIO OKUIATh,
MCITOJIB30BAJl AaHAJTUTUYECKUN TOIXO/1 K IPUHATHIO petieHui. C COTpyJHUKaMH CBOETrO OT/IeIa OH
MIPOBOJIMJI PETYJISIPHBIE COBEIIAHMS, K KOTOPBIM TINATEIbHO TOTOBWICA. OH ONMCHIBAI
TEKyIue MpoOJeMbl, BbIIBUTAN MPEUIOKEHHUS, MPUIJIAIIAT K JUCKYCCUU U TMOABOJMWI UTOTH,
OIICHUBAs PE3YJIbTAThI, KOTOPHIX OHU JOCTUTIIU. OH rOpJIUIICS CBOEH MPAKTUYHOCTHIO, IIOITOMY
OBLJT yIUBIICH, KOT/Ia IBOE €r0 MOAYNHEHHBIX MOMPOCUIIH NIEPEBECTU UX B IPYTHe OTAENbL, - B HUX
HE MPEABUEIOCH MOBBIILEHUN B JOJKHOCTH, U OH CUUTAJI, YTO MEHEPKMEHT B 3TUX OTAENIAX HE
CTOJIb XOPOLI, KaK B €0 OTHEIIE.

Korna Makcum 00cy it 3TO CO CBOUM MEHEKEPOM, OHA, HAIIPOTUB, ObLIa COBCEM HE YIHMBIICHA.
«5 mpenBunpena 370, ckazasa Tamapa. — OTH JBO€ HMCHBITHIBAJIM HEIOBOJIBCTBO B TEUEHUE
HEeKOoTOoporo BpemeHu. OHM HE corjamajiuch ¢ TeMm, 4Tto (pyHkuus Habopa mepcoHana Oblia
BHEIITHEW, M HE CYUTAIIN, YTO BbI JJOJHKHBI OTBEYATh Ha BCE 3aIIPOCHI 0 PMHAHCOBOW HH(OPMAIIHH,
KOTOpBIC TMPUXOASAT OT OW3HEC-MEHEDKEPOB, OHU TMOHHMMAIHW, 4YTO JTO pa3pyliaer
po(hecCHOHANBHYIO 1IETIOCTHOCTD OT/AEIIa.

MaxkcuM ObUT M3yMJIEH, OH HaXOJWICA B IOJHOM HEBEJEHHUH 00 3TUX pasHorjacusx. «OHU
HUKOTJ]a HE TIOJIHUMAJIM 3TUX MPOOJIeM Ha HAIIMX COBEIIAHUSIX», — CKazan oH. «KoHeuHo, HeT,
— otBetuia Tamapa. - Bbl ux MeHeKep, ¥ OHU He coOmuparoTcs uatu nmpotus Bac. 1, kpome Toro,
OHM HEMHOTO 0osiTcst Bac — Bbl HAMHOTO aBTOpUTETHEE, YEM OHH, U €CITU OHH BBICKAXKYT CBOIO
TOUYKY 3peHus, Brl 3actaBute ux 3amonyars. [103TOMY CIyCTss HEKOTOpPOE BpeMsi OHU MEpeCTaln
BBIJIBUTATh CBOM KOHUENUMHU. Ho 3TO HEe 03HayaeT, 4To OHM COrjacHbl ¢ Bamm.

Curyanus 3.

Pa3paOoraiite miaH AeWCTBUI MO HM3y4E€HUIO OOCTAaHOBKM M MOPAJBHOTO MHKpPOKJIMMAaTa Ha
IpeanpUsITUH (KaKue OOBEKTHI, JOKYMEHTHI, JOJDKHOCTHBIE JIMLA Oy1yT HaO/II01aThCsl, U3y4aThCsl
U KOHTPOJIMPOBAaTHCA M C Kakoil 1enbio). CdopMynupyiiTe yrpaBIeHUECKOE pelIeHue,
no3Bojstomee 3G(GEeKTUBHO pEIINTh BO3HUKIIYI0 MpoOjieMy B BUJE IUIaHa JAEHCTBHIA.
[TpenyioxxuTe anbTepHATUBHBIE BAPUAHTHI YIPABICHUECKOTO PELICHHUS.

Curyanus 4

[TpunsB Ha paboTy MeHemKepa, Bel Hagesnch Ha Oonee 23 heKTUBHYIO paboTy, HO B pe3ylIbTaTe
pa3o4yapoBaHbl, TAK KaK OH HE COOTBETCTBYET OJHOMY M3 BaKHEHIIMX KaueCTB MEHeIKepa —
camoauciuiuinHe. OH He o0si3aTesieH, He cOOpaH, HE YMEET OTKa3bIBaTh, HO, TEM HE MEHEE, OH
OTJIMYHBIN NpOoEeCCHOHAT B CBOEM JIEIE.

Bomnpocsr:

1. Kakue BapuaHTHI MOBEICHNS BO3MOXKHBI B OTHOIIIEHUU JJAHHOTO paboTHUKA?

2. Kakoe ennHCTBEHHO BepHOE pelieHne Bel npumere u mouemy?

3. Kax Bs1 mocTpoute 6eceny ¢ moa4MHEHHBIM?

Cutyanus 5

Ha coOpanun axmuoHepoB AusekcaHapoBa U30painu TUPEKTOpoM mpennpusarusd. Ero
OpPE/IIECTBEHHUK YILIeJ Ha IEHCHI0, OCTaBUB pabOTOCIOCOOHBIH KOJUIEKTUB B TPYIHOM
¢uHaHCcOBOM nojoxeHuu. Jlo aToro AsiekcaHapoB Tpu rofa padoTall 3aMECTHTENEM TUPEKTOpa
no sKoHoMmHKe. OH 3KCTpaBepT, OOIIMUTENbHBIA, TPAMOTHBIM, MO TeMIepaMeHTy (QIIerMaTukK,
0oJIbIIIe OPUEHTUPOBAH HA PE3yJbTAThl pa0OTHL. AJIEKCAHIPOBY HEOOXOIMMO BBIOpATh cebe ABYX
3aMecTuTenel. MeeTcss HACKOJIbKO KaHIUAATYp € pa3HbIMH HAaOOpaMM JEJOBBIX KadyecTB U
MICUXOJIOTHEN B3aUMOOTHOIIEHUN

1. lBaHOB — OpHEHTHPOBAH Ha YEJIOBEYECKHUE OTHOIIEHHS, CTPEMHUTCS K TOMY, YTOOBI B
KOJUJIEKTHBE ObUI J0OpOKeNIaTeNbHbIM KIMMaT, B3aMMHOE JOBEPHE COTPYJHUKOB, OTCYTCTBHE
KOH(IMKTOB. OJJHAKO OH MHOTO BPEMEHH YJEJseT KOHTaKTaM M KOMMYHMKAlUSIM U HE BCerja
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NOOMBaeTCsl BBIMOJHEHUS IUIAHOBBIX IMOKa3aTeNeil Mo mojpasnierneHuio. PemeHus M ykasaHus
MBaHOBa He Bcerjia KOHKPETHBI U PACCYMTAHbl HA TPAMOTHBIX COTPYIHHKOB.

2. llerpoB — OpHEHTHpPOBAH Ha pabOTy W Ha JTOCTMIKEHHWE KOHEYHBIX pe3yibraroB. OH emie
MOJIOJION PYKOBOJHUTEb, UECTOIIOOUBBIN, BCErja 100MBaeTCs MOCTABICHHBIX Lieel. B naTepecax
nena [letpoB uaer Ha 000CTpeHHE OTHOLICHUN, HEB3UPAs HA JIMLA U HE YUUTHIBAS TICUXOJIOTHIO
COTPYAHHUKOB, 32 YTO MOJTY4HJ IPO3BUILE «KAPbEPHUCTY.

3. CumopoB — npearnoYuTaeT padoTaTb CTPOro MO MpaBUiIaM, BCEIla aKKypaTeH B BBHIIOJHEHUN
3aJJaHUi PYKOBOJCTBA, TpeOOBaTeNIeH K IOJYUHEHHBIM, MTOAJEPKHUBAET CO BCEMHU (OpMabHbIE
OTHOLIEHHUS. B KoIekTHBE ero Ha3bpIBalOT 32 I11a3a «cyxapeMy. [lian noapasaeneHus BoIIOIHSET,
HO TEKYy4ecTb KaJpoB OOJIbIlIe, UeM B JPYTUX [10APA3/IETCHUSAX.

4. HuxosiaeB — OpUEHTUPOBAH KaK Ha pabOTy, TaKk U Ha YEJIOBEUYECKUE OTHOIIEHHUsA. Becbma
I'PaMOTHBIN U ABTOPUTETHBIM PYKOBOAUTEID C OOJIBIIUM OIIBITOM pabOThl, COTPYIHUKHU €0 JHOST
3a JYHIEBHOCTh U TOTOBHOCTh TOMOYb B TPYIHYIO MUHYTY. ETO II1aBHBIM HEJJOCTATKOM SIBIISIETCS
¢J1a00CTh K CIIUPTHOMY, KOTOpasi I0Ka CUJIbHO Ha PabOTy HE BIIUSET.

Bonpocwi

1. Kaxoil cTuiab pPyKOBOACTBAa MCIOJB3YET KaXKIbl M3 KaHAMJATOB COIJIACHO pELIETKE
MeHEeIKMEeHTa?

2. Koro u3 kaHauaaToB ciaeyeT Ha3HauuTh 3aMECTUTENIMU AJIEKCaHpoBa U oyemy?

Curyanus 6

Komnanusi 3akpplia OJUH M3 CBOMX MAarasMHOB U TepeBelia paOOTHHMKOB W3 3aKPBIBIIETOCS
MarasuHa B OJIMH U3 COCETHUX Mara3uHoB. [IpojaBIiel, KOTOpBIE OBUIH TIEPEBECHBI, TIPUBBIKIN
paboTaTh ¢ MATKUM «IIOMYCTUTEIBCKOTO» THUIAa MeHemkepoM. Mx HoBril 6occ, Oner Cumopos,
OBUT ONEKAaroIMM aBTOKPAaTOM — JOOPBIM U APYXKEMOOHBIM, HO HACTaWBAIOIIMM HAa CBOMX
TpeOoBaHUAX K ciayxamuM. OH MPUHUMAI BCE PEIICHUS W CUUTAN, YTO €ro MPUKAa3bl JOJKHBI
BBITIOJTHATBCS «J10 OyKOBKM». [lepeBeneHHbIe paOOTHHKHU, KOTOPBIC MPOSBISUIA 3HAYUTEIHHYIO
WHUIMATUBY, BCKOpE OOHAPYKUIIU, YTO HE MOTYT COOTBETCTBOBATh TpeboBaHusaM Onera u ObLTH
BO3MYIIICHBI TE€M, YTO UM MPHUXOJUTCS MOCTOSHHO HCIIBITHIBATH KECTKOE IAaBJICHHE. XOTS OH
HUKOTI'/Ia HE CPAaBHUBAJ UX CO CIYXaIIUMH, pabOTAaOIIMMH Y HETO MHOTO JIeT, oTHoIIeHue Ornera
CuopoBa K HOBO# rpyrine 06110 oueBUIHO. CKOPO MEPEBEICHHBIE CIYKAIINE CTAJTd CMOTPETh HA
CBOMX KOJIJIET U HOBOTO MEHEKepa ¢ HEeroJoBaHneM. BO3HUKIIN TPEeHUS U YacThie CIIOPHI.
Bonpocuwi:

1. Kakue Teopuu ITUAEpPCTBA OIMHUCHIBAIOT CTUIH PYKOBOJCTBA, HMCIOJNb3yeMbIe MPEKHUM U
HBIHCIITHUM MEHEDKEpaMU MTPOIaBI[OB Mara3nHa?

2. Tlouemy nepeBeIeHHBIE MPOAABIIHI TAKMM 00pa30M pearupoBajii Ha CTUIIL pykoBoAcTBa Onera
Cunopona?

3. Ecnm 661 Bl ObU1H Ha MecTe MeHeKepa, KaKod CTHIJIb PyKOBOJCTBA BbI ObI MCIONB30BAIN U
nouemy?

Curyanus 7

B Oanke OblT moOCHeTHUN JeHb MpHeMa KOMMYHAJIbHBIX IUIaTEXeH Oe3 HAYMCIICHHS TeHEH.
Paborator Tpu kaccupa. K kaxmomy okHy orpomHas odepeab. C pa3HBIX CTOPOH BpeMs OT
BPEMEHHU JIOHOCSITCS HEIOBOJBHBIE PEIUIUKH B ajpec paboTHUKOB Oanka. HeoxumanHo s
o4epelIn U K €€ HEYIOBOJBCTBUIO OJWH M3 KAaCCUPOB — MOJIOJICHBbKAs JIEBYIIKA C IMPUITHON
BHEIITHOCTHIO — OOBSBIISIET O BPEMEHHOM HEMPOAOIKUTEIIFHOM TIEpephIBE B paboTe I CIadn
W3ITUIIKOB HAJTMYHBIX JICHET B Kacce (OHa IEHCTBYET MO0 MHCTPYKIIUH).

Bropoii kaccup, )keHmuHa 35 JeT, B NPUCYTCTBUM KJIMEHTOB HAYMHAET KPUTUKOBATh JACHCTBUS
CBOETO KOJUIETH, YTO MOAOTpeBaeT Ha3peBmui koHPIukT. HeobocHOBaHHASI KPUTHKA BBI3HIBAET
y IepBOT0 Kaccupa BO3MYIIIEHUE, 00Uy M HETIOHMMaHHUE, TaK KaKk OHA JISHCTBYET B COOTBETCTBUU
C YCTaHOBIEHHBIM TMOPSAKOM, KOTOPBIA oOOecrmeunBaeT O€30MacHOCTh pPaOOTHUKOB OaHKa U
KJIMeHToB. JKemast moracuTh KOH(QIIMKT, MOJIO/Iast AEBYIIIKA BO3BpAIIACTCs K KIMEHTAM M MOJTYa,
3aTauB OOMY U TIOTEPSB TPYAOBON HACTPOIA, MPOJOHKAET padOTaTh.
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Bonpocuwi:

1. Kro paz:xer KOHQIUKT?

2. Hackonbko 000CHOBaHHBI JICHCTBUS MOJIOJIOTO Kaccupa?

3. Hackonbko 00bEKTHBHA KPUTHKA €T0 CTAPIIETO KOJLIETH?

4. Kak O1eHUTh MPaBUIBHOCTh ACUCTBUN KAXKIOTO U3 PaOOTHUKOB?

5. Kak moxer ObITh pazpenieH KOH(QIUKT?

Curyanus 8

Ber — wmenemkep ¢upMel M Bam mpencTosT ImeperoBopbl, OYeHb BaxkHbIE s Bac, ¢

MPEACTaBUTEIIEM JIpYroii (UPMBI IO IOBOAY 3aKJIIOYCHUs JoroBopa. B Hauane Oecenbl Bbl
BHJIUTE, 4YTO Ball TapTHEP HACTPOCH OJjarokejaaTeJbHO ¢ IO3TOMY ASMOIMOHAIBHO
«pacmuChIBae€TE» €My BCe MpeuMylliecTBa Baiiero ¢ HUM coTpyaHHYeCTBa, CONPOBOXKAas Bamry
pedb dHEpruYHbIMH kectaMu. Ho 3ateM Bbl oTMedaere, 4To mapTHEp MPUHUMAET «3aKPBITYIO
103y — CKPEIMBAeT PYKU Ha TPYIU U, BBICKA3bIBasi CBOC MHEHUE TI0 JAHHOMY BOIIPOCY, H30eraeT
cMOTpeTh Bam B rimaza.

Bonpocwi:

1. Yro o3HayaeT maHHasg mo3a?

2. KakoBa MOeT OBITh MPUYMHA TAKOTO TIOBEICHUS TapTHEpa?

3. Kaxkue netictBust Bel npeanpumere?

Curtyarus 9

Bama nesarenbHOCTh CBSi3aHA C IOCTOSSHHBIM HCIIOJIb30BAaHHUEM OPITEXHUKH, HO TabdapHThl
KaOWHeTa, KOTOphIi Bbl 3aHMMaeTe, HEe MO3BOJIIOT YCTAHOBUTH BCIO TPEOYyeMYIO TEXHHKY Ha
Bamem pa6ouem Mecte. B xoae paboTel Bam mpuxoauTcst MOCTOSTHHO MTPOXOAMTH Yepe3 padoune
MecTa Bammx mounHEeHHBIX, TpaTs CBOE BPEMS U OTBJICKAs UX.

Bonpocwi:

1. B yem 3akitouaroTcsi HApyIIeHHUs TPEOOBaHUH K OpraHu3aIuy pabouero MecTa pyKOBOIUTENS?
2. Kak ucnpaBuTh CI0KUBIIIEECS MOJI0KEHUE?

Curyanus 10

Bel — pykoBoauTens KpynHOW opraHusanuu. B mepByro odepens Bwl Bcerga BbIIONHSAETE
HEOTJIOKHBIE Jiea. Bbl mbITaeTech caMOCTOSATENBHO PElIaTh BCE BaKHBIE BOIIPOCHI M TEM CaMbIM
TpaTuTe OOJBIIYIO YaCTh CBOEro pabovero BpeMEHH, HO YacTh JIeJ TaK M OCTaeTcs «IeKaTh Ha
CTOJIE.

Bonpocwi:

1. B ueM MoeT ObITh MpUYHMHA CIOKUBLICHCS cUTyaluu?

2. Kak ee ucnpaButsb?

Kpurepuu oueHuBaHus:

MaxkcuManbHOE KOJTHYECTBO 0aisioB, KOTOPOE CTYACHT MOXET HaOpaTh, BHIMOJIHUB J1BA
3aganus— 20 6ajoB.

Crynenty BoictaBnsercs 10 6anioB, eciiu OH MOHUMAET COJIep>KaHue MMOCTABICHHOM 1IeJH,
XOJ €€ PEIICHUsI, OTBET COAEPKATEIbHbBIN U MOJHBIM. .

Crynenty BbICTaBisieTcss 9-6 OaioB, eClM OH MOHUMAET COJEp’KaHHE TMOCTaBICHHOTO
3aJJaHUs, OTBET HE TTOTHBII.

Crynenty BbIcTaBisgercs 1-5 OamnoB, eciaw 0oOydYaromiMiics HE MOHUMAET CYIIHOCTH
3alaHus, HE MOXET O6T)$ICHI/ITI) aJIFOpI/ITM ero peHIeHI/ISI, OTBET HEC HOJ'IHI;IfI Ha BCC ITOCTABJICHHBIC
BOITPOCHI.

IIpakTUKO-OPHMEHTHPOBAHHBIE 321aHUS



BapuanTt 1

3ananue — pabora 1Mo HakMy

HexBarka neHer, co3gaHue HOBOTO HCTOYHHUKA JTI0X0/1a, HAYaJIbHUK — JIPYT WM Bpar.
CocraBiieHHE aHKETHI 110 TPY0YCTPOUCTBY.

Bapuanr 2

Pa3paboTka cemu 11aroB K CO3JJaHUIO U MOCTAaHOBKE L€ JJi pa3BuTHs ousneca. CocraBieHue
MOpTpEeTa OKPYKEHHUS.

Bapuanr 3

3amanne — pa3paboTKa peKJIaMbl I pa3BUTHs Ou3Heca. Pekiama, MHTEpHET pekiiama, J0CKH
00BsIBNIETHUS, OAHHEHPBI, KOHTCKCTHAS peKIama.

Bapuanr 4

CocrapiieHne OM3HEC-TIaHa, COCTABIICHUE JODKHOCTHBIX HHCTPYKIIUN IS OyXTaaTepuH,
COCTaBJICHHE CTPYKTYPBI OM3HEC-TIPOIIECCOB, COCTABIIEHUE MOICNIN OU3HECa

Kpurepum oueHuBanmus:
MaxkcumanbHOe KOJTMYECTBO 0aJUIOB, KOTOPOE CTYACHT MOXKET HaOpaTh, BHIIOJIHHB 4
BapuaHnTa 3amanusi — 40 6ayuioB.
Crynenty BoictaBnsgercs 10 0amioB, e€ciid OTBET COACPKATEIHHBIM U MOTHBIN.
Crynenty BoicTaBisiercs 6-9 6amioB, eciu 3aganue pemieHo Ha 50% npaBUIbHO U TaHbI
JIOCTATOYHO TMOJHBIC U MTPABUIILHBIE OTBETHI MO COJEPIKAHMIO.
Crynenty BoicTaBisiercs 0-5 0aioB, OTBET HE MOJHBIN, HO B UTOTE MPAaBUIbHOE

MBIIICHHE;

TeMbI 1O0KJIa10B

«OCHOBHBIE METO/IbI YIIpaBIICHUS A (PEKTUBHOCTHIO
«MeToaBl U HHCTPYMEHTBI TUIHOUN 3 (HEKTUBHOCTHY
«CoBpeMEHHBIE TEXHOJIOTUH YIIPaBICHUS

«OCHOBBI TaAM-MEHEIKMEHT B YIIPABJICHUYECKOU 1€ TETbHOCTH
«KOMMyHHMKAaTUBHBIE TEXHUKU B YIIPABJICHUECKON AEATETLHOCTH
«MeToauka MpoBeIeHUsI OCHOBHBIX (DOPM J1€710BOTO OOIIICHUS
(comernianue, MeperoBopbl, MyOJIUUYHOE BBHICTYTUICHUE)
/. CoBpeMEHHbIC CTUJIU yIIPaBICHUS.
8. dopmanbHOE U HePOopMaTLHOE YIIPaBJICHHE.
9. Pousib MEHEIPKMEHTA B Pa3BUTHH OOIIECTBA.
10./lenerupoBaHue MOJTHOMOYHI: TIOHSITHE, IICTTH.
11.CrpeccoycToitunBocTh Kak (hakTop 3HEKTUBHOM 1eITEIbHOCTH

MeHemkepa. [IpodunakTuka crpecca.

12.Teopun MOTHBALIUM B MEHEKMEHTE.
13.KoHTponb kak PyHKIUS MEHEKMEHTA. BUIbI KOHTPOJISL.
14.5MonnoHaNbHBIA UHTEIUIEKT MEHEKEpa.
15.TlonsTre u TUMOJNIOTHS Kapbephl. [InaHupoBaHue Kapbephl U pa3BUTHSL.
16./lenoBas aTUKa MEHEIKEpa.
17.CymHoCTb 1 3HaYEHUE CAMOMEHEI)KMEHTA.
18.0co6eHHOCTH BEeIeHUS JETOBBIX ITEPETrOBOPOB.
19.Bnacth 1 IUIEPCTBO: CYITHOCThH U 3HAUYCHUE.

ook wnE



20.Buapl KOH(QIUKTOB B OpraHU3AIMK U ITyTH BBIXOJA U3 HUX.

Kpurepuu oneHuBaHusi:

MakcuMalbHOE KOJIHYECTBO 6aJ'IJ'IOB, KOTOPOC CTYACHT MOXKET Ha6paTI>, BBIIIOJIHUB 2

noxiana — 10 6amos.

- CTyzaeHTy BbICTaBIIsI€TCS O OayIoB 3a JAOKJAJ, €CIIU U3JI0KEHHBIN B JI0KJIajie MaTepual
(akTHUECKN BepeH, JeMOHCTPUPYETCSl HAJMUUE TITyOOKMX MCUEPIBIBAIOIINX 3HAHUI B 00JacTu
U3y4aeMoro BOIIPOCa, I'PaMOTHOE, CBOOOAHOE U JIOTMYECKH CTPOMHOE M3JI0XKEHHE MaTepuaa,

a¢dheKTUBHAS MPE3SHTAIHS OTPAKAET U JIOTIOTHSIET OCHOBHBIE TIOJIOKEHUS TOKIIA/Ia.

- CtyneHTy BbICTaBiIsIeTCS 2-4 OaJlJIOB 3a JOKJIAJ, €CIIM HE COOJIOICHBI OTACIbHBIC WUITH

BCE KPUTEPUU MAKCUMAIBHOU OIEHKH.

CTy,I[CHTy BBICTaBJIsseTCs 1 Oaimt 3a AoKJan, €CJIIM T€EMa HE COOTBETCTBYET COACPKUMOMY

OTBCTa

RBOooNORWNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Tembl pepepaToB

Meron ®paHkiHa

[Tpunumn ITapetTo

Amnanm3 pabouyero BpeMeH!

Onpenenenne nenu, SMART npuHIUI

[TnanupoBanue padbouero gHs

XKectkue, rubkue u 6roKeTUpYEMbIE 3a/1a41

HenerupoBanue

HNudopmannonHas neperpyska u MeToibl 00pbObI ¢ He

Marpuna Difzenxayspa

Kpurepuu s3¢dexTHBHOCTH NPUHATHIX perenuii corsacHo I1. /Ipykepy
[Ipouecc ynpaBiieHUSI BpEMEHEM

Camoopranu3anus 1 IjIaHUpoBaHue paboyero JHs.

Opranu3zanus pabodero Mecra.

IInane! perynsapHeix gen. [loctaHoBka Lemnen.

OcHOBHBIE IOHATHSA U 3JIEMEHTBI CUCTEMBI YIIpaBieHUs 3 (HEKTUBHOCTHIO.
Anroput™ miaHupoBaHus. PaccraHOBKa IPHOPUTETOB.

JInunas u xopriopatuBHas 3¢ (HEKTUBHOCTD.

®DakTopbl OLEHKH 3()(HEKTUBHOCTH MEHEIKMEHTA.

Kputepun u nokaszarenu 3p(eKTUBHOCTH YIPaBIEHUSI.

Onenka BkJ1aga MeHekepa B 3((EeKTUBHOCTh YIPaBJICHHUS.

Kpurepuu oueHuBanus:

MakcuManbHOE KOJIHWYECTBO 68.J'IJ'IOB, KOTOPOC CTYACHT MOIKET Ha6paTB, BBIIIOJTHUB 2

pedepara — 20 6amos.

- Ctyznenty BbicTaBisierca 10 6aymioB, eciau M3JI0KEHHBIH MaTepuai pakTHYECKH BepeH,
JEMOHCTPUPYETCS HAIMYUE NTYOOKHUX MCUEPIIBIBAIOIINX 3HAHUH B 00J1aCTH M3Y4aeMOTr0 BOIIPOCa;
- CryneHty BbIcTaBisieTcsi 6-9 OamoB, ecii HE COONIOJIEHBI OTAETbHBIE KPUTEPUHU

MaKCHUMAaJILHOM OIIEHKH.

- CrynenTty BeicTaBisieTcst 1-5 0aioB, eciu He COOMIOACHBI BCE KPUTEPUH MaKCUMaIbHON

OLICHKH.

JlenoBass urpa



Tema «IIpuHsiTHE pelIeHUH B MEHEAKMEHTe»
(mpobsiema, cuTyanus)

Leab 1ej10BOM UTPbI

= PazpaboTka aJiropuT™Ma pelieHus yrpaBieHYECKUX MpooIieM.

=  dopmupoBaHHE HABBIKOB KOJUIEKTUBHOM BHIPAOOTKH pPELICHUH.

2 KoHuenuus Urpbl

Kak wu3BeCTHO, HMCKYyCCTBO MEHEIKEpa 3aKiIio4aeTcs B TOM, YTOOBI
CBOEBPEMEHHO IIpeaycMaTpuBaTh MpPOOJEeMbl M CBOEBPEMEHHO HAMETUTh H
peann3oBaTh MyTU PELICHUS UX. 3a/laHUE 3aKII0YAeTCsl B TOM, YTOOBI OMPEACIIUTh
MOCJIEIOBATEIBLHOCTD BBIMOJIHEHUSI MEHEHKEPOM JIEHCTBUM, OTMEUECHHBIX B OJIAHKE
Y4aCTHUKA UTPHI.

Ha Gnanke ywyactHuka urpbl B Ne3 «MHauBuayagbHas OIEHKa» MOMETHUTH
OouepeHOCTh JeicTBuil npu pemeHun npoodsuem ot Nel x Ne 18. [Ipu rpynmooii
paboTe To ke camoe o0o3HaueHue npoctaBbTe B No.4 «I'pynmnoBas onienkay. [locie
OOBSIBJICHUSI PYKOBOAUTEIEM HUTPHI 3TAJIOHHON MOCJIEIOBATEIIbHOCTH JCUCTBUN U
3anonHeHus Ne 5 «9tanon» paccunTaiite u 3amoiHuTe rp.6-8.

BiaHK yYacTHHKA UTPbI.

1 2 3 14 |5 6 7

Onucanue npoOIemMbl

JlokyMeHTanbHOe oopmiieHne 3aJaHui

OmnpezeneHre BO3MOKHOCTH PELICHUs IPOOIEMBbI

AIWIN|F-

OnpeﬂeneHI/Ie OTKJIOHCHHA (l)aKTI/I‘IeCKOF O COCTOSAHHA
CUCTCMBI OT KC€JIa€MOI'O

ol

OueHka CTENeHW TONHOTHI W JOCTOBEPHOCTH
nHpopmanuu o npobieme

OdopmeHne pemeHus

PazpaboTka BapraHTOB pemeHust MPOOIEMBbI

Onpenenenre CylecTBOBaHMsI MPOOIEMbl

OO

OI.[CHKa HOBH3HBI HpO6J'IeMBI

KOHTpOJ'IB 3a BBITIOJJHCHUCM PCIICHUS

Br10op penienus

OneHka BapMaHTOB PEUICHUS

OpraHI/ISaHI/IH BBITTIOJTHCHUS PCIICHUSA

ITocTtanoBka 3agaHUM UCHOIHUTEIIIO

Br160p kpuTEpHs OLIEHKH BApUAHTOB PEIICHUs

YcTaHOBIEHHE B3aMMOCBS3H C APYyruMunu HpO6JICMaMI/I

DopMynHpoBKa MPOOITEMBI

OnpeﬂeneHI/Ie IMPpUYNH BOSHUKHOBCHUS HpO6J’ICMH

Cymma omudok

rae 1 - Ne no nopsiaky;

2 - HAMMEHOBaHUE ICUCTBUS (ITANIOB) MPUHATHUS YIIPABICHUYECKOTO PEIICHMUS;
3 - UHIUBUyaJIbHAS OICHKA,;

4 - rpynmnoBas OleHKa;

5 - sranoxn;

6 - uHIUBUAYabHAS OIIMOKA;

{ - TpynnoBas omunoKa;

8 - OTKJIOHEHHE WHAUBUAYAIbHON OIIHMOKH OT TPYIIIOBOM.



3 Poan:

- PykoBoauTelb;
- JINJIED;

- MEHEIKED.

4 Oxunaemblii(e) pe3yabrar (bl)
B npaBuibHOM MOPSIAKE PACIIONOKUTH 3TAMBI PUHSITUSL PEIICHUM.

S IIporpaMmma npoBeaeHNsI /WM METOAMYECKHE PEKOMEHIAINH 110
MOAT0TOBKE U MPOBeIeHUI0 IIpeicTaBieHbl B [Ipunoxenun 2.

Kpurtepun onennBanus:

MaxkcumanbHOe KOJTMYECTBO OAJUIOB 3a BBINIOIHEHHOE 3afanue — 10 6amnos.

Crynenty BbicTaBigercss 10 OajutoB, eciu NPHHATOE pELIeHHEe OBUIO T'PaMOTHO
000CHOBAHHO U OPOPMIICHO rpapUIecKH.

CryzneHTy BbICTaBisieTcsi 6-9 OajuloB, €CIIM NPHHATOE pEIIeHHE OBLIO BEpHO, HO HE
odopmiieHO TpadUUeCcKH.

Crynenty BbicTaBnsiercss 1-5 GamioB, ecnu mpuHATOE penieHue ObLIO HE BEPHO M HE
MOJKPETICHO TpapuyecKiuM 0POPMIICHHEM.

3 MeToauueckue MaTepuajbl, ONpeAe/siiOliHe NPoUeIyPbl OIEeHMBAHUA
3HAHWH, YMEHHUIl, HABBIKOB M (WIH) ONBITA AESATEJbHOCTH, XaPAKTEPU3YyOIIHUX
Tanbl (OPMUPOBAHUA KOMIIETEHIMA

[Ipouenypsl oleHMBaHUS BKJIIOYAIOT B c€Osl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTaLUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS C HCIHOJIB30BAHUEM OLEHOYHBIX
CPEICTB, NpPEACTaBICHHBIX B II. 2 JAHHOIO INPWIOKEHMs. Pe3ynpTaThl TEKyLIEro KOHTPOJISA
JIOBOJISTCS 10 CBEJICHUSA CTYACHTOB JI0 IPOMEXYTOUYHOHN aTTECTALUH.

IIpoMeskyTouHasi aTTeCTALUS IPOBOIUTCS B (hOpME IK3aMEHa.

DK3aMeH MPOBOJUTCS 110 PACIUCAHUIO IPOMEXKYTOUYHON aTTECTAllUU B IUCbMEHHOM BUJIE.
KonnuecTBo BONPOCOB B 3K3aMEHAIIMOHHOM 3a/IaHUU — 2 BOIIPOCA U OJTHO CUTYallMOHHOE 3a/1aHHE
U3 NIEpPEeYHs CUTYallMOHHBIX 3aJaHU JJ1s TeKylieil arrectanuuu. I[lpoBepka 0TBETOB U 0ObSIBICHNE
pe3ynbTaTOB IPOM3BOAUTCSA B JE€Hb DK3aMeHa.  Pe3ynbrarbl arrecraliid 3aHOCATCA B
HK3aMEHALIMOHHYIO BEAOMOCTb W 3a4YETHYI0 KHWXKKY CTylaeHTa. CTyneHTbI, HE MpOLIeAIne
IPOMEXYTOUHYIO aTTECTAIMIO 10 IpadUKy CecCUH, JOKHBI JIUKBUANPOBATH 3a/I0JKEHHOCTh B
YCTaHOBJIEHHOM ITOPSIKE.



[Ipunoxenue 2

METOJIMYECKUE YKA3AHUS IO OCBOEHMIO
TV CHUILIAHBI

VY4eOHBIM IIJIAHOM NMPEAYCMOTPEHBI CAEAYIOIINE BUIbI 3aHATHIA:
- JIEKLIUY;
- IPAKTUYECKUE 3aHITUS;

B Xxoze JEKIMOHHBIX 3aHATUN paccMaTpuBaroTCs: OCHOBHBIE METOJBI
ynpaiaeHus: 3(p(eKTUBHOCTbI0. OCHOBHBIE MOHSATHUS M 3JIEMEHTHl CHUCTEMBbI
ynpaiaeHus: 3(Q(eKTUBHOCTRIO. JIMuHasgs M KopropaTuBHas 3()PEKTUBHOCTS.
PesynbratuBHOCT, M 3(QQPEKTUBHOCTb. METOIBI M HHCTPYMEHTHI JUYHOM
s extrBHOCTH. COBpPEMEHHBIE TEXHOJOTMU yrpaBieHus. OCHOBBI TalM-
MEHEJKMEHT B YIIPABICHUYECKOMN NEATENIbHOCTH. KOMMYHUKATUBHBIE TEXHUKH B
YIPaBIECHYECKOW AEATEIBHOCTH, NAIOTCA PEKOMEHIAMH JJIsl CAMOCTOATEIBHOM
paboThI U NOATOTOBKE K MPAKTUUECKUM 3aHITHSIM.

B xoxe mnpakTuueckux 3aHATUNA YTIAyOJSIOTCS M 3aKpEIUISIOTCS 3HAHUS
CTYACHTOB II0 PsALY PAaCCMOTPEHHBIX Ha JIEKUUSIX BOIPOCOB, Pa3BUBAIOTCS
HABbIKM : DPUMEHEHHSI KOMMYHHUKATHBHBIX TE€XHHK B  YNPaBICHUYECKOU
JIEATEIIbBHOCTH, MPOBEICHUSI OCHOBHBIX (JOPM JI€JIOBOTO OOIIEHUS, MPUMEHEHUS
WHCTPYMEHTOB JU4YHOU 3(dekTtuBHOCTU. [IpM MNOATOTOBKE K MNPAKTUYECKUM
3aHATHUSAM KaXK]IbI CTYJCHT JIOJKEH:

— U3YYHUTHh PEKOMEHIOBAHHYIO yUeOHYIO JTUTEPATYPY;

— A3Y4YUTh KOHCIIEKTHI JICKIUH;

— MIOJATOTOBUTH OTBETHI HA BCE BOIIPOCHI 0 U3YyYAEMOU TEME;

[Io cornmacoBanuio ¢ mpenojgaBaTeeM CTYAEHT MOYKET HOATOTOBUTH
pedepar, goknaa Mo TeMe 3aHATHSA. B mpollecce MOATOTOBKU K MPAKTUUECKUM
3aHATHUSM CTYJI€HTBI MOTYT BOCIOJIB30BaThCS KOHCYJIbTALUSIMU MNPENOAABATENS.

Bonpocsl, HE paccMOTpEHHBIE Ha JIEKIUSAX M MOPAKTUYECKUX 3aHATHUSX,
JOJDKHBI  OBITh M3YYEHBl CTYJACHTAMH B XOJI€ CAMOCTOSITEIBHOM pPalOOTHI.
KoHTponb camocTosiTeTbHOM pabOThl CTYIEHTOB HajJ y4eOHOW MporpaMMoit
Kypca OCYIIECTBISIETCS MOCPEJACTBOM BBIMOTHEHUS MOKIaaa U pedepara. B xome
CaMOCTOATENFHON pabOThl KAXKIbIM CTYJEHT 00s3aH MPOYUTATh OCHOBHYIO W IO
BO3MOKHOCTH JIOTIOJIHUTEIBHYIO JIMTEPATYPY IO HM3y4a€MOW Teme, IOTOJIHUTH
KOHCIIEKTHI  JICKIIAM HEJIOCTAIOIINM MaTepuajoMm, BBIMUCKAMHU u3
PEKOMEHIOBAHHBIX NMEPBOMCTOYHUKOB. BBIAEINTh HEMOHSATHBIE TEPMHUHBI, HAUTH
VX 3HAYEHHUE B SHUMKIIONEINYECKUX CIOBAPSIX.

JIns mOArOTOBKM K 3aHSATHSM, TEKYIIEMY KOHTPOJI U IPOMEKYTOYHOU
aTTeCTAllMM CTYJIEHTBl MOTYT BOCIIOJB30BATHCS AIEKTPOHHO-OMOINOTECUHBIMU



cuctemamu. Takxe oOydarmmecss MOTYT B3sTh Ha  JOM HEOOXOAMMYIO
JUTepaTypy Ha aOOHEMEHTE YHHBEPCHUTETCKOW OMOIMOTEKH MIIM BOCIIOJIb30BAThCS
YUTATHLHBIMU 3aJIaMHU.

HporpaMMa MpoBEACHUSA U/ METOAUYECCKUEC PEKOMEHAAIINHA 110
MOATOTOBKE N IPOBECACHUIO I[eJ]OBOﬁ HUI'PbI

PykoBoguTenp Wrpel CTaBUT 3aJaHUE HAa WUTPY, OOBSICHIET €€ HCXOHBIC
YCIOBUS W 3aJaHud  ydacTHHUKY. KakIpli y4YacTHUK HWIPbl MOPUHHUMAET
CaMOCTOSITEJIbHOE pelIeHHe OTHOCUTENbHO paszpadoTku APVYII, BeipabaThiBaeT
coOCTBEHHOE MHEHHE Ha OCHOBE MPAKTUYECKOT0 ONbITa perieHus npoodiaem. Kaxas
KOMaHJla ITyT€M B3aWMHBIX KOHCYJIBTAIlM BBIpaOaThIBACT OONIYIO HJICIO
oTHOCUTENbHO pa3paboTku APVYIL. OauH u3 4jieHOB KOMaH/Abl (CUTyaTUBHBIN
JUJEP) IOKJIAJIbIBAET U OTCTAUBAET MHEHHUE CBOEH KOMAaH/IbI.

N3 18 peilcTBui, OTMEUEHHbIX B OJJAHKE YYacTHUKA, HYXKHO
MOCJIEIOBATEIBLHO COCTABUTh JTOPUTM PEUICHUS YIPaBICHUYECKUX MPOOsIeM, NS
4ero HeoOX0IMMO MTPOHYMEPOBATh ACUCTBUS MOPSIKOBBIMU HOMepamu OT 1 110 18;
CHavasla KaXKJblii UTPOK MPUHUMAET PEIICHHUE CaMOCTOSTENbHO, 0€3 KaKux-Irubo
KOHCYJIbTAlIMM C JPYyTMMHU UTrpokamMu. Ha Bce HEMOHSTHBIE BONPOCHI OTBEYAET
TOJBKO PYKOBOJIUTENb UTpbl. Kaxapiii Urpok 00 OKOHYaHWUU PpabOThI COOOIAET
MOJHATON PYKOW; IIOTOM BCE UTPOKH PA3ACISIOTCS HA KOMAH/IbI C 5-7 YEIIOBEK U B
CBOOOHOM OOMEHE MHEHUSIMH (B KOMaH/I€) BhIpa0aThIBAIOT 00IIIee KOJJIEKTUBHOE
MHeHHe oTHOcuTenbHO APVYII. Komanapl He 0OMEHMBAIOTCS MHEHUSIMH MEXITY
co0oii. OO0 OKOHYAHWM BBHITIOJIHEHUS 3aJaHUS COOOINAeTCS TOIHATUEM PYKH;
MPEJICTABUTENIL KOMAHbI, JOKJIAAbIBAs TPYIIIOBOE PEUICHHE, HUMEET IPaBo
3aIUIIATh €r0 JIOTHUYECKUMU JI0Ka3aTeIbCTBAMU; PYKOBOJUTEIh UTPBI (PUKCUPYET
BpeMsl IPUHATHS KaK UHANBUIYaTIbHBIX, TaK U TPYIIIOBBIX PEIICHUIA.



