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KA®EAPA OO0mmii ¥ cTpaTern4ecKuii MeHeIKMeHT

Pacnpenenelme YacoB TUCHMILUIMHBI 10 KypcaM

Kypc 2

Bun 3ansaruii VIl PIl Hroro
Jlexuun
TIpakTuyeckue 6 6 6 6
HWroro ayn. 12 12 12 12
KonrakrHas paboTa 12 12 12 12
Cawm. pabora 56 56 56 56
Yacel Ha KOHTPOIIb 4 4 4 4
Hroro 72 72 72 72

OCHOBAHMUME

Y4eOHBIi TUTaH YTBEPXKIEH YIEHBIM COBETOM By3a oT 26.03.2024 mpoTokom Ne 13.

[MporpamMmy coctaBui(u): K.3.H., foueHt, Maptupocsa T.P.
3aB. kadenpoii: k.3.H., noi. ['onuaposa C.H.

MeTomu4eckiM COBETOM HaIlpaBJICHUS: 1.3.H, podeccop, Ixyxa B.M.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|ens: popMupOBaHKE IETOCTHOTO MPEACTABICHHS O IIPPOBOIt HHPpACTPYKType UPPOBOI SIKOHOMHKH, KOMIOHEHTaX IIU(PPOBOit
UH(PACTPYKTYPhI COBPEMEHHOTO MPEANIPUSTHS, UX POJIU B PEUICHHUH 3a/1a4 MEHE/PKMEHTA, H3yYCHUE IPUHITUIIOB U TEXHOJIOTHIA
MOCTPOCHHMS YKOHOMHYECKHX HH()OPMALIHOHHBIX CHCTEM U MPUEMOB UX MPAKTUYECKOTO IPHMCHEHHUSI Ha CTPATETHYECKOM,
TAaKTHYECKOM H ONIEPATUBHOM YPOBHSX YIPABICHHS SKOHOMUYECKIUMHU 00HEKTaMHU.

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUSA JUCITUIIJIMHBI

YK-4:CniocodeH npuMeHSTh COBpeMeHHble KOMMYHUKATHBHbIE TEXHOJIOTMH, B TOM YHCJIe HAa HHOCTPaAHHOM(BIX) A3bIKe(aX), 1/
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/deliCTBUS

IIK-1:Cnoco6eH ynpaBJ/siTb U3MeHEHUSIMU B OPraHU3AI[UH ¢ Y4eTOM TpaHc(opMauu BHelIHeH cpeabl

B pe3ysabTaTe 0CBOCHMS AMCHMILIMHBI 00YYAIOUIMIiCH TOJIKEH:

3HaTh:

- QHATMTHYECKUI HHCTPYMEHTAPHI PEIICHHUsI THIIOBBIX 3a/1a4 YIIPaBICHUs (COOTHECEHO ¢ mHauKkaTopoM YK-4.1)
- XapaKTepUCTHKU U 00JIACTH UCTIOIb30BAHHUS COBPEMEHHBIX HH(MDOPMAIIMOHHBIX TEXHOJOTHI U MPOTPAMMHBIX CPEJICTB B MEHEDKMEHTE
(cootreceHo ¢ uaauKaTopom ITK-1.1)

YMeTb:

- peliaTh 3a/1a4M YIPaBJICHHs Ha OCHOBE UCIIOJIb30BaHHUS COBPEMEHHBIX HH(MOPMAIIMOHHBIX TEXHOJIOTHIA M CHCTEM (COOTHECEHO ¢
uHarKatopom YK-4.2)

- UCTIOJIb30BaTh COBPEMEHHBIE U(PPOBbIE HHPOPMAIIMOHHBIE TEXHOJIOTUH TS PEIICHUs 33124 TPO(HECCHOHATBHOMN eI TeIbHOCTH
(cootreceHo ¢ uaauKaTopom I1K-1.2)

Baagers:

- HaXOJMT PEILICHHS TUIIOBBIX 3a/1ad YIIPABICHHS C IIPUMEHEHIEM HH(MOPMAIMOHHBIX TEXHOIOTHI (COOTHECEHO ¢ MHAnKaTtopoM YK- 4.3)
- BBIOUPAET COOTBETCTBYIOIIHE COIEPIKAaHHIO TIPO(DECCHOHATBHBIX 3a/1a4 COBPEMEHHbIE HH(MOPMAIIMOHHBIC TEXHOJIOTUH U TPOTPAMMHBIE
cpezcTBa (cooTHeceHO ¢ uHankaTopom I1K-1.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUIIJIMHBI

Pazgen 1. dtansl uudpoBu3anuu MeHeIKMEHTA

Ceme Komneren-
Ne HaumenoBanue Tembl / Bua 3ansitus Yacos Jlutepatypa

cTp UK

Tema 1: McTopust BOSHUKHOBEHHS IH(POBEIX MEXaHM3MOB B MEHEKMEHTE.
IMudpoBuzanust BagIOT U €€ CBiI3b C YIPaBICHUYECKUMH IIPOLECCAMH.
IpenmymecTBo mudpoBOro B3aMMOACHCTBUS B MeHeKMeHTe. OCHOBBI U
TexHoJIOTHU LU(poBoi TpaHchopMarmu npennpustus. adbpuka Oyaymiero.
Wunexc  mmopoBH3aMH  IPOMBIIIICHHOCTH. JIumepsr  mmdpoBoit
tpaHcopmaru B Poccun.IloHATHHHBIN anmapaT B ympaBieHud. Tema 2:
LucpoBere oCHOBEI Uit pa3BuTHA nUdpoBoi skoHOMuKH. Llupposas

uHppacTpykTypa. PasBurtue 1M(OPOBBIX TEXHOJOTHMH B MEHEIKMEHTE. JI.3,J11.1, J11.2, J12.1,
11 2 2 YK-4,IIK-1

Iudpossie minardpopmel. HoBble 1UQPOBBIE TEXHOJOTHH: CKBO3HBIC ’ J12.2,J12.3,J12.4
texHostoruu. bur nata, UM u MHC, GrokyeliH, HHTepHET BelleH, BUPTyaIbHas
U JIONOJHEHHAs! PeaJbHOCTb, POOOTOTEXHUKA M CEHCOPHKa, OecIpoBOAHAs
CBSI3b, KBAHTOBBIC TexHOJNOTUH, HeiporexHonorun, VUCA-mup. 3anaum,
METOAbl U HHCTPYMEHTHl HHBECTUIMOHHOIO IUIaHUpoBaHMA. Pa3paborka
MHBECTUIIMOHHOTO TPOEKTa. bu3Hec-IaH, ero Ha3HaueHHe M CTPYKTYpa.
AJTOpHUTMBI pa3paboTKu OM3HEeC-TIIaHa, B MU(POBEIX MpuiIokeHnsx. Pabora B
LibreOffice u Trello / Jlex /

Curyanuonsoe 3ananue "I'eHepanus U BIOOp nMaeH IUid MHTepHET- Ou3Heca,
ompejeneHne poiHKa B komnanuu'. CutyaunonHoe 3aganue "CeTeBble aTaku
Ha BUVY". [Ipumenenue teopun oxxuaanuii B. Bpyma Ha nmpumMepe pekiiaMmHOTro
NPEANPHUATUS CHELUATU3UPYIOIIErocss Ha MPOM3BOJCTBE CBETOBBIX TaldJIo.
1.2 |Pabora B uudpoBoil aHaIMTHYECKOH IUIaThopMe MO NPENCTABICHUA| 2 2 YK-4,IIK-1
CTaTUCTHYECKUX JaHHBIX. [IpoBeauTe ayauT MapKeTHHIra Ha IpUMepe
peanbHoro mnpennpusaTus. CerMeHTUpOBaHHME PHIHKA U MO3HUIMOHHUPOBAHHE
toBapa. Opranuzauus mapkerunra. [InanupoBanume mapkeruHra. Kommiexc
mapkerunra /Ilp /

JI.3,J11.1, J11.2, JI2.1,
J2.2,J12.3,J12.4

udposas Tpanchopmanus npeanpustuil. [{ubpoBusalys npoMbIILUICHHOCTH.
1.3 |CkBosubie Texnonoruu. Big data. M3yuenne marepuana ocymecTsiseTcs mpu| 2 30 | YK-4,IIK-1
nomomiu Libre Office. /Cp/

JI1.3,J11.1,J11.2, J12.1,
J2.2,J12.3,J12.4




Pazpen 2. [IpumenenHue nu(poBHIX TEXHOJIOTHII B MeHEeIKMeHTe

Ne

HaumeHnoBanue TeMbl / Buj 3ansitus

Ceme
cTp

Yacos

KoMmneren-
191071

Jlutepatypa

2.1

Tema 3: MapkeTuHroBasi nudpa B YCIOBHSIX HHHOBAIIMOHHBIX MOJXOJOB.
[MudpoBass 3THKa M OCHOBBI pabOTHl ¢ JaHHBIMH. HWHbopMarroHHas
6e30macHOCTh B IIU(PpoBoM mose. OOIIKe TOAXO0IbI 0 BHEAPSHUIO ITUPPOBBIX
TeXHOJNOTHH. PacumiMpeHHass aHamuTUKa A HHGPOBOTO MEHEIDKMEHTA.
ABTOMaTH3UpOBaHHAS nHGOpMaMOHHASL cucTeMa YIIpaBICHUS
MPEANPUSITHEM.

/ Jlex /

YK-4,IIK-1

JI1.3,JI1.1, J11.2, J12.1,
J12.2,J12.3,J12.4

2.2

Cosnanue pasroBopHoro uar-6ora it Telegram. CKBO3HBIE TEXHOJOTHH:
TexHonoruu oonpmux qaHueix, MM n MHC. CkBO3HEIE TEXHOJIOTHH: OJIOKYEHH,
kpunroBamoTel. CKBO3HBIE TeXHOJOrMW: HHTepHeT Beuied, VR u AR
peanbHOCTH. CKBO3HBIE TEXHOJIOTHH: POOOTOTEXHHKA M ceHCOpHKa. CKBO3HBIE
TEXHOJIOTHH: OecrpoBoIHAS CBSI3b, KBaHTOBBIE TEXHOJIOTHH,
HeifporexHonoruu, «[laHonTukym». Pacuer BBIpyYKH OT pearn30BaHHOU
MPOIYKIMH, MPOU3BOJIUTENHLHOCTH TPyAa M OIEHKa KadecTBa MPOIYKIHH.
Kpurepuii »ddexkruBHOCTH — BanmoBas NpUOBLIb. pELICHHE MpoOieM
MOTHUBAIMU ¥ BEIOOP IU(POBBIX HOBOBBEICHHIA.

/Mp/

YK-4,IIK-1

JI1.3,JI1.1, J11.2, J12.1,
J12.2,J12.3,]12.4

2.3

Tema 4: I3MeHeHHe NOTPEOUTENIBECKOTO NOBEAECHHS B IIU(POBOI KO- HOMHUKE.
Bremave u BHyTpeHHHE OTpeOHTeNN. «[ HMTOMOHHKA)» M I3MCHEHHUE Ha PHIHKE
tpyna. Iludposas tpanchopmarmst B cekrope HKT: oT onrtumusa-nuu
YIIpaBICHIECKUX MPOIECCOB 0 MOCTPOCHHA SKocucTeM. CTpaTernu upoBoit
tpancdopmaruu B cexrope UKT. IToptper I T-komnerentHocT / JIek /

YK-4,IIK-1

JI1.3,JI1.1, J11.2, J12.1,
J12.2,J12.3,J12.4

24

Meronuka pa3pabOTKH  OHM3HEC-IUIAHOB ~ MHBECTHLHOHHBIX  MPOEKTOB.
DopMynTUpOBaHUE M KOPPEKTHPOBKA KOHLENIMM Ipoekra. Ilonck Touek
COTIPUKOCHOBEHHS C MapTHEPAMU HAa OCHOBE HCCIIEIOBAHUS WX HHTEPECOB.
CTpyKTypHOE IUIAaHMpOBaHHE. JTall TOProB M 3aKIIOUCHUE JIOTOBOPOB C
napteépamu. CorjacoBaHne BONPOCOB O OymymieM mpoekTa. IIpukimamHoi
HUCKYCCTBEHHBI HHTENJIEKT: MJeH, CTpyKkTypsl. [lpoumecc BHeapeHus
texnosoruit MW B paboty npennpusTus, pa3paboTka npoekta BHeapeHune M B
MPEANPUSITHS Pa3NUIHBIX OTpacien.

/Tp /

VK-4,11IK-1

JI1.3,JI1.1, J11.2, J12.1,
J12.2,J12.3, J12.4

2.5

Wndopmarpionnas 0e30macHOCTs B MEHEDKMEHTe. MeTroasl 6e30macHoro
B3aMMOJCHCTBHS HA MEXIyHApomHOM pbHKe. LludpoBble TexHONOTHH,
IIPUMEHsIEMbIE B MEHEIXKMEHTE KpyNHEeHIIMMU opranu3anusamu. [lepcrekTussl
Pa3BUTHS TU(PPOBOTO MEHEKMEHTA.

/Cp/

26

YK-4,IIK-1

JI1.3, J11.1, J11.2, JI2.1,
J12.2,J12.3,]12.4

2.6

/ 3auér /

YK-4,I1K-1

JI1.3,JI1.1, J11.2, J12.1,
J12.2,J12.3, J12.4

4. POHJ OOEHOYHBIX CPEJACTB

Crpykrypa U cofepxkanue (HOHAa OLEHOUHBIX CPEJICTB A1 IPOBEACHHS TEKYLIEH U IPOMEKYTOUHON aTTeCTalUU NIPEACTABIEHbI B
IMpunoxennu 1 x paboyeit mporpamMMe TUCIUIIIMHEL.

5. YYHEBHO-METOAMYECKOE 1 TH®OPMANIMOHHOE OBECHHEYEHUE JUCHUIIINMHBI

5.1. OcHoBHas 1uTEpaTYypa

ABTOpBI, COCTaBUTENN 3arnaBue

W3narenscTBO, TO

Komanua-Bo

3areesa, JI. A.,
Mapkoga, E. C.

MeHeKMEHT B IUPPOBOI SKOHOMHUKE: yueOHOE
nocooue

Jlunenx: JInmenkui
roCyJapCTBEHHBIN
TEXHUYECKUN YHUBEPCHTET,
9bC ACB, 2019

https://www.iprbookshop.
ru/99162.html

HEOIPaHUYEHHBIN 10CTYI

JUIA 3apEruCTPUPOBAHHBIX
M0JIb30BaTENEN




ABTOpBI, COCTaBUTEIH 3arnaBue WzparenbctBO, TOI Komma-Bo
JI1.2  |Bapmyra, K. A., LludgpoBas IKOHOMHKA ¥ MEHEKMEHT: HOBBIE Pocros-na-/lony: Jouckoit | https://www.iprbookshop.
Bormanosa, 1. O., pelIeHus, BO3SMOKHOCTH U IIEPCIEKTHUBBI: roCyIapCTBEHHbIH ru/122366.html
T'aBpunenxo, C. A., MOHOTpaust TEXHMYECKUH YHHBEPCHUTET, HEOTpaHUYEHHBIN JOCTYI
T'anonenxo, T. B., 2022 JUIsL 3aPErUCTPUPOBAHHBIX
I'ne3una, M. I1., OJTh30BaTENICH
Hy6posa, JI. U.,
JeiMuenko, O. B.,
Enenxwuit, H. [1.,
3emsikoBa, H. C.,
Hganosa, E. A.,
KabGanenko, M. H.,
Marxacsiy, E. A.,
Macmnoga, H. I1.,
Mensenena, JI. C.,
Opexosa, JI. JI.,
Tyxkanen, T. H.,
®enoposa, E. U,
®denoceena, JI. B.,
Yuctskos, A. /1.,
Bannavra KA
JI1.3 |Kypueesal. H., MeHeKMEHT B LU(PPOBOH SKOHOMHUKE: y4eOHOE HoBocubupck: https://biblioclub.ru/inde
Auteraunosa A. A., nocoGue Hosocubupcknit X.php?
Kimoukos I'. A. FOCy,I[apCTBeHHBIﬁ page:book&ld:574788
TeXHWYECKUil yHHBepCHUTET, | HEOTPAHMHCHHBIH 10CTYTI
2018 JUTS 3aPETUCTPUPOBAHHBIX
MoJIb30BaTeICH
5.2. lonoiHUTEIbHASA JIUTEPATypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konny-Bo
JI2.1 |Beikosckas, E. B. ITpoGiieMbl ¥ TIEPCIIEKTUBBI Pa3sBUTHS HUPPOBOI Tam00B: TamOOBCKuUi https://www.iprbookshop.
9KOHOMHUKH Poccun: BO3MOXKHOCTH MHHOBALMOHHO-  [rocymapcTBEHHbIN ru/99781.html
TEXHOJIOTHYECKOT'O pa3sBUTHUA HHAYCTPHUAIIBHOT O TeXHUYECKUIN YHUBEPCHUTET, HQOFpaHI/I‘{CHHHﬁ JOCTYII
CEKTOPA € LEIBIO MOBBIIEHNS €T0 CTPATETNIECcKol  [9BC ACB, 2019 JUTS 3aPETUCTPUPOBAHHBIX
KOHKYPEHTOCIIOCOOHOCTH: MOHOTpaust MoJIb30BaTeNeH
JI2.2 |Hanusaiiuenko E. B. PasBuTre HPPOBOI IKOHOMUKH B YCIOBHAX Cumopepomnons: UT https://biblioclub.ru/inde
rinobanu3anum: MOHOTpadus «APUAITI», 2019 X.php?
page=book&id=567449
HEOTPaHMYEHHBIN JOCTYII
JUTS 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.3 |Kypueesa, I'. 1., WudopmarmoHHbIe TEXHOIOTHH B IH(POBOit HoBocubupck: https://www.iprbookshop.
Tommunos, U. H. 9KOHOMHKE: yaeOHOe mocobue Hoocubupckuit ru/98789.html
FOCy,I[apCTBeHHBIﬁ HCOFpaHHqCHHLIﬁ JOCTYIL
TEXHUYECKUN yHUBepeuTeT, |/WD 3aperiuCTpHpOBAHHBIX
2019 MoJIb30BaTeeH
2.4 MenemkmenT u busHec- A IMHHHCTPUPOBaHHE: MockBa: Axagemust https://biblioclub.ru/inde
XKypHaI MEHEKMEHTa U Ou3Hec- x.php?
aJAMHHHCTpUpoBanus, 2022 | Page=book&id=697773
HeOl"paHH'—[eHHblﬁ JOCTYII
VTS 3aPETUCTPUPOBAHHBIX
M0JIb30BaTeNen
5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMALMOHHDbIE CIPABOYHbIE CHCTEMBbI
NCC Koncynbrantllitoc

UCC Tapanrt http://www.internet.garant.ru

Basa craructudeckux manHbix Poccrara http://www.gks.ru/

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

Libre Office

Trello




5.5. YueGHO-MeTOAHYeCKHE MAaTePHAJIbI ISl CTYJeHTOB C OTPAHMYEeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

Ilpr HEOOXOAUMOCTH IO 3asBICHHIO OOYYArOMIErOCs ¢ OIPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbsI y4EOHO-METOAMYECKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, afanTHPOBAHHBIX K OTPaHUYCHUSIM 3I0POBbS U BOCTIPUATHS HHGOpManuy. JJist NIl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynnodaiina; B meyatHoi GopMe yBeqHueHHbIM mpudToM. [IJis UL ¢ HApYIICHUSIMH CiiyXa: B (popMe AIIEKTPOHHOTO JIOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBLHOTO ammnapara: B GopMe 3JIeKTPOHHOTO JJOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MOAY JIS)

ITomemnenus amst Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHEeHaIn3upOBaHHOMN yIeOHOM
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4eHUS:

- CTOJIBI,

- CTYIIbSI;

- IEPCOHABHBIA KOMITBIOTED / HOYTOYK (TIEpEHOCHOH);

- IPOCKTOD;

- 9KpaH / HHTEepaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHUIO JUCHUIIJIMHBI (MOY JIST)

Meroaudeckue yka3aHHs 110 OCBOSHHIO TUCIUIUIMHEI IpeJcTaBlieHsl B [Iprioskernu 2 k padodeil mporpaMme JUCIATUINHEL.




®OHJA ONEHOYHbLIX CPEJACTB
O ANCIHUIIJIMHE
«ugpoBoit MEHETKMEHT»

IIpunoxenue 1

1 OnucaHMe noka3saTeJiell U KpUuTepUueB OlleHUBAHUS KOMIIETEHI MU Ha
pa3/IMYHBIX 3Tanax uxX ¢popMUpoOBaHUS, ONIMCAHME HIKAJI OLleHUBAHUSA

1.1 Iloka3aTenu U KpUTEPUH OLCHUBAHUSA KOMIICTCHIIUI

3VH, TToka3zaTenu olcHUBaHU Kputepuu onenuBanus CpencrtBa
COCTAaBJISIOLIHE OLICHUBAHMUS
KOMITETEHITHIO
IIK-1: Cnioco6eH yrnpaBiisiTh U3MEHEHUSMH B OpraHU3aLUU ¢ YYETOM TpaHc(hOpMaluy BHEITHEH
cpenbl
3- CocTraBiIeHHBII 0030p, | CooTBeTcTBHE B3 (1-33)
XapaKTePUCTHKU U | aHHOTallMs, TOUCK U cOOop | UCIIONb3yEMbIX BuioB [T (1-25)
obnacTu HEOOXOJMMOW  JIUTEPATyphbl, | abcTpakTHOrO MbIuieHus, |P (1-28)
WCTIOJIH30BAHUS UCTIOJIF30BaHUE COBPEMEHHBIX | aHaNn3a, CHHTE3a
COBPEMEHHBIX UH(POPMAaLMOHHO- npobiemMe HCCieOBaHUs;
MHGOPMALIMOHHBI | KOMMYHUKAI[MOHHBIX MOJIHOTA U
X TEXHOJIOTMH M | TEXHOJIOTMH M TIJI00ANbHBIX | COJIEPKATEIbHOCTh OTBETA;
MIPOrpaMMHBIX UH(POPMALIMOHHBIX PECYpPCOB | yMeHUE MIPUBOAMUTH
CpeAcTB B |IIpu aHamu3e OCOOCHHOCTEH | MpUMEpHI; yYMEHHE
MEHE[KMEHTE abCTPaKTHOTO MBIIICHUS], | OTCTauBaTh CBOIO
aHam3a, CHHTE32 MIpH | TIO3UITHIO; yMEHHe
MOJTOTOBKE pedepaTron MIOJTb30BAThCS
JIOTIOJIHUTEIIbHOMN
JUTEpaTypoit npu
MOJrOTOBKE pedepaToB
VY - ucnonw3oBarts | [Torick u c6op HeoOxomumoii | CoorBeTcTBHE BBIOpaHHO#H [B3 (1-33)
COBPEMEHHBIE uH(popMaluu npu pazpadboTke | TUPpoBOit texHojoruu [T (1-25)
nudpoBbie MIPOEKTa WCIIOTB30BAHUA | 3a/1auam yrpasienus, |P (1-28)
UHQOPMAIMOHHBI | IMPOBBIX TexHONOrUi st | ymenue BeiOpare LIT mpwm [C3 (1-9)
€ TeXHOJOTHHU IS | PELIeHNUH 3a/ay YIPABICHUS | PEIIEHHH  CUTYallMOHHBIX
pemieHust  3az1ad 3aJjady W TpU OTBETE€ Ha
npo¢eccCuOHATBLHO BOIIPOCHI 3a4eTa.
1 NesTEeNbHOCTH
B- CocraBieHHbII 0030p, mouck | OdecreunBaTh B3 (1-33)
- BBIOUpAET | U cobop HE0OXO0IMMOH | pean3aluio T (1-25)
COOTBETCTBYIOIIH | JIUTEPATYPhl, HCIOJIH30BAHUE | OPraHU3AUOHHBIX C3 (1-9)
€  COAEp)KaHUIO | COBPEMEHHBIX peleHnii MpU BHEAPEHUU
npodeccuoHanbH | UHHOPMAIIMOHHO- U(PPOBBIX TEXHOJOTHHA B
BIX 3a7ia4y | KOMMYHHKaIlMOHHBIX JESTEIbHOCTD
COBpPEMEHHBIE TEXHOJIOTUH M TJ00AIBHBIX | OpraHu3aIuii,
MHGOPMALMOHHBI | UH(QOPMALIMOHHBIX PECYPCOB, | JEMOHCTPUPYET  HABBIKU




€ TEXHOJIOTUU W | IIpH ynpasiieHud | mpumenenus LT npu
IIPOrpaMMHBIE MapKETUHIOM Ha | pELIEHUN CUTYalMOHHBIX
cpencTaa OPEANPUATHM U pealU3aluy | 3a1aHUM.
OpraHU3alMOHHBIX
WU3MEHEHUM.

VYK-4: CnocobeH npuMeHsITh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHUH, B TOM YHCJIC Ha
WHOCTPaHHOM(BIX) SI3BIKE(AX ), UI aKaJIEMUYECKOT0 U TPO(eCcCHOHATLHOTO B3aUMOICHCTBUS

3- ananutuyeckuii | CocTaBICHHBIN 0030p, | CooTBeTCTBHE B3 (1-33)
WHCTPYMCHTApUHA | aHHOTAIMsA, TOUCK H COOp | MCIOIB3yeMBbIX BuzoB [T (1-25)
perieHus HCOOXOAUMOM  JINTEpaTyphl, | abcTpakTHOro MbIuieHus, [P (1-28)
TUIMOBBIX  3aJay | KCIIOJIb30BaHNE COBPEMEHHBIX | aHANU3a, CUHTE3a
yIpaBIeHUS uH(HOPMAIIMOHHO- npobiieMe HCCIIeIOBAHUS;
KOMMYHHKAITHOHHBIX MOJIHOTA u
TEXHOJIOTH ¥ TJIO00AJBHBIX | COACPKATSILHOCTh OTBETA,
WH(OPMAIIMOHHBIX PECYpPCOB | YMEHHE MIPUBOJIUTH
npu aHanu3e OcoOeHHOCTEH | MpUMepHI; yMEHHE
abCTPaKTHOTO MBIIICHHUS], | OTCTAUBATh CBOIO
aHaiM3a, CHHTE3a MO3UIHIO; yMEHUE
MOJIb30BATHCS
JIOTTOJTHUTEIIbHOM
JIUTEPATYPO pH

IIOATOTOBKE K 3aHATHUAM,
BBITIOJIHEHUH pedepara u
TecTa.

V - pemath 3amaun | [Torck u cO6op Heodxomamumoii | CooTBeTcTBHE BhIOpaHHBIX (B3 (1-33)
yopaBieHuss  Ha | uHpopMmanuu npu pa3padboTke | HUPPOBBIX texuosoruii [T (1-25)

OCHOBE CUCTEMBI COBpPEMEHHBIX | crieruduke opranuzanuu u [P (1-28)
HCIMOJIb30BAHUS UPPOBBIX TEXHOJOTHH I | cutyanuu  onucanHoi B [C3 (1-9)
COBPEMEHHBIX OpraHu3aluu CUTYallMOHHOM 3aJJaHUH
UH(OPMALIMOHHBI

X TEXHOJOTHH U

CUCTEM

B- HaxouT | CoctaBieHHBIH 0030p, ToucK | OOecneunBaTh B3 (1-33)
perieHus u coop HEO0OXOIUMOM | pean3aIuio T (1-25)
THMOBBIX  3aJa4 | IUTEPATyphl, HCHOJIb30BAHHUE | OPraHU3AUOHHBIX C3 (1-9)
YIIpaBJICHUS C | COBPEMEHHBIX peleHuii mpu pa3paboTke
IIPUMEHEHUEM UH(POPMAIMOHHO- CUCTEMBI U(PPOBBIX
MH(OPMALIMOHHBI | KOMMYHHUKAITHOHHBIX TEXHOJIOTHIt TUTST

X TEXHOJIOTUI TEXHOJIOTUH M TJI00ANBHBIX | KOMMEPUYECKUX

WH(OPMALIMOHHBIX PECYPCOB, | OPraHU3aIIHA.
npu YIPaBICHUHU
OpraHu3aruen

B3 — Bompocs! a1 3aueta

P - pedepar

T —tect

C3 — KelChbl, CUTYaI[MOHHBIC 3aJJaHHS




1.2 IIIkanel OllEcHUBAHUS:

TeKYIHI/Iﬁ KOHTPOJIb YCIICBACMOCTHU M IMPOMCIKYTOYHAA aTTCCTalld OCYHICCTBILCTCA B

paMKax HaKOMUTEJIbHOM OallIbHO-peHTHHTOBOM cucTteMbl B 100-0anapHOM 1Ikae:

3adger

- 50-100 6ammoB (OIIEHKA «3a9€T)
- 0-49 GanoB (oleHKa «HE3a9ET)

2.

TunoBbie KOHTPOJIbHBbIC 3aJJldHUA UJIX UHbBIC MAaTEpPHUaAJIbI, HEOﬁXOﬂl/lele

AJIsI OLleHKH 3HAaHMM, YMEeHMi, HABBIKOB M (MJIH) ONbITA AeATEeJbHOCTH,
XapakTepusywiux 3Tanbl (GOopMHUpPOBAHUA KOMIIETEHLIMM B mpolecce
OCBOEHHUSI 06pa30BaTe/IbHOM MPOrpaMMbl

Bonpocsl k 3auery no gucuumiinie «HupposBoil MeHeKMEHT)

1. OcHoBHBIE TEHAECHUUHU PA3BUTHUS LIUPPOBBIX TEXHOJIOTUN B MEHEI)KMEHTE

2. OCHOBHBIE MOHATHS U KOMIIOHEHTHI IM(PPOBON HH(PPACTPYKTYPhl MEHEIPKMEHTA

3. @®ynkiuu ECM mnatdopm

4. [udposbie miatGopmMbl B MEHEIKMEHTE

5. CkBO3HBIE T€XHOJOTUU: TexHoJoruu Oonbiux maaHHbix, M u MHC. IlpuBenure
MIPUMEDPBL.

6. CKBO3HBIE TEXHOJOTUU: OJIOKYEHH, KPUNTOBATIOTHI

7. CkBO3HBIE TEXHOJOTMU: UHTEPHET Beleld, VR u AR peanbHocTn

8. CKBO3HBIE TEXHOJOTHUHU: POOOTOTEXHUKA U CCHCOPHKA

9. CKBO3HBIE TEXHOJOTHH: OECIpOBOJHAS  CBsI3b, KBAHTOBBIE TEXHOJIOTHH,

HeupoTexHoyioruu, «[lanonTukym»

10
11
12
13

14,
15.
16.
17.

. Hudposas Tpanchopmaiius npeanpusiThus

. Hudpopuzamnus npomseinieHHOCTH. Padpuka Oyaymero

. Unnexce nudpoBusamuy mpoMbIIIIEHHOCTH

. Jluneps! mudpoBoit Tpanchopmanmu B Poccun

Nuunnatuse! 4.0 PY u Texuer HTU

Nzyuenue LT c/x (arpobusneca). [’ moOanbHbIe TEHICHIIMT

Nzyuenue LT cdepsl ycayr

N3yuenne wHHOBaIMKA B (UHAHCOBOM CEKTOpe. ['pymnmbl CTpaH MO YPOBHIO

3pesIocTy U(PPOBOM SKOHOMUKHA U MEHEHKMEHTA

18
OCHOB

19.
20.
21.
22,
23.
24,
25.
26.
217,
28.

. M3yuenne LT B rocynapctse, MHPOPMALMOHHBIX MPOLECCOB U METOJUYECKUE
nH(popMaTH3alui B COBPEMEHHOM MEHEIKMEHTE
N3yuenne MeToauKu pa3paboTKu OM3HEC-TNIAHOB MHBECTUITMOHHBIX MPOEKTOB

VUCA-mup

[IpeumymecTBa UG POBOTO B3aUMOACHCTBUS B MEHEIKMEHTE

MapxketunroBas 1udpa B yCIOBUSIX HHHOBAIIMOHHBIX MTOIX0/I0B

[{udpoBuzarius BaItoT U €€ CBSA3b C YIPABICHYCCKUMU MTPOIIECCAMHI

HKT Ha 3BOTIONMOHHON MIKase MUGPOBO SIKOHOMUKHU

«I'UITOMOHMKAa» U U3MEHEHUE HA PBIHKE TpyAa

[ToptpeT IT-koMneTeHTHOCTH

[Tpuknagnou MU: Motusanus, uaeu, CTpyKTypbl

[Iponiecc BHeapenus TexHosoruit U B paboTy npeanpusitus



29. NudopmarmonHas 6€30MacHOCTh B MEHEIPKMEHTE

30. Metoapl 6€30MMacHOTO B3aUMOICHCTBHUS HA MEKTyHAPOTHOM PHIHKE

31. lluppoBbie TEXHONOTHH, TMPUMEHSEMBbIE B MEHEKMEHTE KPYMHEUITUMHU
OpraHU3aIHsIMH

32. IlepcrieKTUBHI pa3BUTHSI IU(PPOBOTO MEHEIKMEHTA

33. CoBpeMeHHbIE METOJIbI MEHEPKMEHTA

Kpurepuu ouneHuBanusi

buner comepxuT naBa  Bompoca M3  NPUBEJACHHONO CHOUCKa W OJHO
IPAKTUKO-OPUEHTUPOBAHHOE 3aaHKe U3 pazzena « CUTyallmoOHHbIC 3a1aHUSD.

3ayer

- 50-100 GamnoB (OIEHKA «3a4eT») - M3JIOKEHHBIM Marepuan (aKTUYECKH BEpEH,
HAJIWYUE TIyOOKHX MCUEPNBIBAIOIINX 3HAHUNW B 00BEME MPOWIEHHOW MPOTrpaMMBbl
JVCHUIUIMHBI B COOTBETCTBUHM C MOCTABJIEHHBIMU IIPOTPAaMMOM Kypca LEJSIMU U 3aJa4aMu
oOy4eHMsl; TpaBUIIbHBIC, YBEPEHHBIE NEUCTBUS MO MPUMEHEHHIO MOJIYYEHHBIX 3HAHUI Ha
IIPAKTUKE, TPAMOTHOE Y JIOTUYECKN CTPOMHOE U3JI0KEHUE MATEPHAJIA IIPU OTBETE, YCBOCHUE
OCHOBHOM M 3HAKOMCTBO C JOIIOJIHUTENBHOU JINTEPATYPOU;

- 0-49 GanoB (OlLIEHKA «HE3aUeT») - OTBETHI HE CBA3aHbI C BOIIPOCAMHU, HATTMUYHE TPYOBIX
OLIMOOK B OTBETE, HEMOHUMAHUE CYIIIHOCTH U3J1araéMoro BOIIpOca, HEYMEHUE NPUMEHSTh
3HAHUS HA IPAKTHKE, HEYBEPEHHOCTb M HETOYHOCTH OTBETOB Ha JOIOJIHUTEIIBHBIE U
HABOJALINE BOIPOCHD».

Temaruka pedeparos no gucuuniinie «Ludposoit MeHeKMEHT

[TpenmnochlIKu BOSHUKHOBEHUS IIU(PPOBOTO MEHEKMEHTA

OCHOBOTMOJIOKHUKY ITUGPOBOTO MEHEIPKMEHTA

[udporas crpana: Poccus

[Mudposas crpana: Kurait

[Hudporas crpana: CIIA

[Mudposas crpana: ['epmanus

Pa3zpaboTka MepornpusaTuii, 06ecTieunBarONInX NU(PPOBU3AIUIO OpTraHU3aAIIH

[{udpoBoe pa3BuTHE MapKETUHTA MIPEITPUITHIA

dopMUpOBaHUE OPUEHTUPOBAHHON Ha HU(PPOBOI PHIHOK CTPYKTYPbl OpraHU3ALHH.

0. PazpaboTka nudpoBoro miaHa KOMIaHUH.

11. OOwenpunsTas uudpoBasi ITUKA OpraHU3ALNH

12. Crparerus no nepexoay B CErMeHT HU(GPOBOro yIpaBiIeHUs] OpraHu3aluu

13. CoBpemeHnHas 6a3a mporpamm, UCMOJIb3yeMas B HIUPPOBOM MEHEKMEHTE

14. Tludposas 6€30MaACHOCTb B COBPEMEHHBIX YCIOBUSIX MEHEIKMEHTA

15. IludpoBuzaius opraHu3ay Kak UTHCTPYMEHT Pa3BUTHS

16. Tennenuuu pa3BuTHs MUGPOBOTO MEHEIKMEHTA

17. Coxparienne u3aepKeK OpraHu3aIuu ¢ MuPPOBHIM MEHEKMEHTOM

18. STEP u SWOT-ananu3sl 1iupoBOTo NpearpusiTus

19. CoBpemeHHBIE TEXHOJIOTUH, HCIONb3yEeMbIE OpraHu3alusIMU 332 KOHTPOJIEM
KJIUECHTOB

20. KoHkypeHTHbIE ITpeuMyIlecTBa HU(PPOBOK OpraHU3alNH

21. AHanu3 KOHKYPEHTOCIOCOOHOCTH W pa3pabdoTKa CTpaTerud KOHKYPEHIIMH Ha
pBIHKE U(POBOM OpraHu3aluu.

22. IlpaBuna b2b, b2g, b2c mudposoii opranuzanuu

HOooo~NoORwWNE



23. Touka 0e3yOBITOUHOCTU: W3MEHEHHMS IMOCTOSHHBIX M IMEPEMEHHBIX B IU(PPOBOM
OpraHU3aIN

24. OcHOBHbIE MOKa3aTean «U(POBU3AINI MEHEIKMEHTA

25. Pa3paboTka 1IeHOBOI cTpaTeruu OpraHu3aiiu

26. Pa3zpaboTka cTpateruu pacupeaeacHus IPOyKIIMd OpraHUu3aIin

27. CoBpeMeHHbIE TpaBWJa BEACHHUS ACITEIbHOCTH OpPTaHM3alud. MapKeTHHTOBBIC
pelieHus

28. Ludposas uappacTpyKkTypa COBpEeMEHHOM OpraHU3aIlluu

Kpurepuu oueHuBanusi

MakcumanbHasi olieHKa 3a oauH pedepat 8 OamioB. BeimonHsiercss nBa pedepara B
cemecTtp. MakcumaiabHO B cemecTp 16 Ganos.

- 6-8 0aJJIOB BBICTABJISIETCS CTYICHTY, €CJIM OH MOJTOTOBUII COJEPKATENbHBIN pedepar
C BBICOKMM YPOBHEM OPUTHMHAJILHOCTH MaTepuaa;

- 4-5 6aIOB BBICTABIISIETCS CTY/ICHTY, €CJIU OH IMOJTOTOBUII CO/IEpKATEIbHBIN pedepar,
HO YacTh MaTe€pUalioB CKOMMMPOBAHA;

- 2-3 Oamnampu CyIMECTBEHHOW YacTH CKOMMUPOBAHHBIX MAaTEPUATIOB M HAIMYUHU
JOCTAaTOYHO COAEPKATEIBHOTO MaTepuara.

- 0-1 OGamnmnpu CKONMMPOBAHHBIX MaTepHalaXx M HU3KOM YPOBHE BKIIOUCHHOTO B
pedepar matepuana.

TecTbl NUCbMEHHbIE H/WJIHN KOMIIBIOTEPHbIC
o JTUCIMILIMHE «anaB.]IeHne MapKeTHHFOBOﬁ AeSITEIbHOCTHI0 KOMIIAHUH»

Tect 1. BcemMupHO HM3BECTHBI aMEpPUKAHCKUN YYEHBII M KOHCYJIBTAHT IO TEOPUU
opranuzauuu Yontep lyxapt B 1924 rogy npeaioxu:

1. Huxkn lyxapra-/lemunra

2. IMuka lyxapra-Keiina

3. MeTtoa OTCTYIJIEHUN OT HOPMBI U TEHACHIIMNA BOZHUKHOBEHUS OIIMOOK J0 TOSBJICHUS
HEKAa4ECTBEHHOT'O NPOIYKTa

4. TlepBblii MexaHU3M LHUPPOBOro 000POTa BATIOTHI

Tect 2. Beibepure, Kk Kakoil U3 MEPEUNCICHHBIX HUKE CKBO3HBIX ITU(MPOBBIX TEXHOJIOTHIA
OTHOCHUTCS CYOTEXHOJIOTHS «KOMIBIOTEPHOE 3PCHUEY:

1. TexHOJIOTUU pacnpeAeICeHHOTO peecTpa

2. TexHonoruu 6eCIpOBOIHOMN CBI3U

3. UckyccTBeHHBIN MHTEUICKT

4. KBaHTOBBIE TEXHOJOTHH

Tect 3. «Xo03siCTBEHHAs 1€ATEIbHOCTh, B KOTOPOU KJIHOYEBBIM (haKTOPOM IPOU3BOJICTBA
ABJISIFOTCSL JaHHBIE B IU(PPOBOM BUJE» — ITO:

1. IIpoBoHAst PKOHOMUKA

2. TexHONorus BUPTYyalIbHOU pealbHOCTU

3. UemoBEKO-MAIIIMHHOE B3aUMOIEHCTBUE

4. Iludposast 5KOHOMHUKA



Tect 4. [laiiTe onpeaeaeHne KBAHTOBBIX TEXHOJIOTHH:

1. BeruncnuTenbHbIe CUCTEMBI, UCTIOIB3YIOIIUE SISl PEIICHUS 3a/1a4 KBAHTOBbBIC SIBICHUS

2. TexHomnoruwm, MO3BOJSIONIME C TOMOIIBID KBAaHTOBBIX SIBJICHUN WHTETPUPOBATH
nH(DOpMaIIo ¢ 00bEKTaMH PEATHPHOTO MUPA B OPME TEKCTa, KOMITBIOTEPHOU TpadrKH, ayIio0 U
WHBIX MPEICTaBICHUU

3. HampaBnenusi pa3pabOTKu aBTOMATH3MPOBAHHBIX TEXHUYECKHUX CHCTEM W METOJIOB
yIpaBJICHUS UMU

4. COBOKYNHOCTh HOBBIX IOAXOJOB, MaT€puajgoB, METOJOB M MPOLECCOB, KOTOPHIE
WCTIONB3YIOTCS ISl MPOECKTUPOBAHUSA W IPOU3BOJCTBA TI00ATBHO KOHKYPEHTOCIOCOOHBIX U
BOCTPEOOBAaHHBIX HA MUPOBOM PBIHKE ITPOIYKTOB MIIM M3ETUN

Tect 5. Kakoit HOpMaTUBHBIN JOKYMEHT 3aKpEIUIICT MOHITHE ITU(PPOBOM SKOHOMHUKH:

1. ®epepanbhublil 3akoH oT 29.12.2012 r. NO 273-®3 «06 obOpa3zoBanuu B Poccuiickoi
denepauum»

2. Yxa3 llpesunenta Poccuiickoit ®eneparuu ot 09.05.2017 r. N° 203 «O Crpareruu
pa3Butus uHGopmalmoHHoro odmiectsa B Poccutickoit @enepanuu Ha 2017 -2030 roasn»

3. Ilocranosnenue IIpaBurensctBa Poccuiickoit @eneparuu ot 27.01.2018 N0572 «O
ctpateruu 1udpoBoi Tpanchopmanuu Poccuiickoit dhenepanuu 10 2035 rogay.

4. Yka3 I[pesunenta Poccuiickoit @eaeparuu ot 07.05.2018 1. N° 204 «O HanlmOHAIBHBIX
LEJISIX M CTPATETHYECKUX 3aa4yax pa3sButus Poccuiickont @enepannu Ha nepuoa 10 2024 rogay.

Tect 6. Kakasg koMIaHusi IPEACTABISET B €XKETOAHBIX AaHAIMTUYECKUX oTueTax «Llmki
xauma»?

1. Deloitte
2. PWC
3. Gartner
4 BCG

Tect 7. Kakue TeXHOJIOTHUU UCTIONIB3YIOT JJisi cOOpa JaHHBIX ?

NckyccTBeHHBIN UHTEIIEKT, SG
Oo0maka, biiokuein

5@G, KBanroBsie Texnonoruu, O0n1aka
loT, Big Data

W e

Tect 8. BoiOepute 0AMH U3 IPUHIIMIIOB CMAPT-KOHTPAKTA:
1. TlocpenHuyecTBO

2. OtcyTcTBHE aBTOMATU3AIUU

3. @OyHKUMOHAJbHAS THOKOCTh

4. JloBepue

Tect 9. Ha xakom astare nudpoBoii 3penoctu HaxoauTcs ceituac Poccus?
1. DnexTpoHHOE TroCcyaapCTBO

2. lludpoBoe rocymapcTBo

3. OTKpBITOE TOCYAAPCTBO

4. JlaTalleHTpUYHOE rocyAapCcTBO

Tect 10. HazoBUTE OCHOBHBIE MPUHIUITBI TYMaHU3Ma, KOTOPble HEOOXOJUMO YUUTHIBATh
P BHEAPEHUU HU(DPOBBIX TEXHOJIOTHUM.



1. JIn4HOCTSH - TTIaBHAs LIEGHHOCTH B 00111eCTBE; bepekHoe OTHOLIEHUE K OKPYIKAIOIIeH
cpene; O6ecrieueHre cBOOOIBI CIOBa B 00OIIIECTBE

2. T'apanTum ocHOBHBIX MpaB uenoBeka; [logaepxka cnadbix; BozaMoxxHOCTH
(hopMHUPOBaHUSI COITUATBLHBIX U HPABCTBEHHBIX KAYECTB JIMYHOCTH, TTO3BOJISFOIIIAX
CaMOPEaTM30BBIBATHCS, UCIIOIB3YS OOIECTBEHHBIE IIEHHOCTH

3. HpasctBennoe pazsutue tuaHocTH; CoOII0IeHNE MPABOBBIX U MOPAIBHBIX HOPM
oOmiectBa; bepexxHoe oTHOIIEHHE K OOIIECTBEHHBIM IIEHHOCTSIM

4. llenHocTb xu3HU; HpaBCTBEHHBIE, HHTEICKTyaJIbHBIC, IIPABOBBIE U IKOJIOTUYECKUE
oOsi3arenbeTBa; [IpaBoBbIe CBOOOIBI

Tect 11. Kakue sTansl qudpoBoi 3pea0CTH IPOXOIUT TOCYAAPCTBO?

. BJIEKTPOHHOE 2. TUCTAHIIMOHHOE 3. TEXHOJIOTUYHOE 4. OTKpBITOE 5. "yMHOE"

. DJIIEKTPOHHOE 2. OTKPBITOE 3. AaTalleHTpUYHOE 4. TIOJHOCTHIO IU(pPOBOE

. DJIIEKTPOHHOE 2. MHAyCcTpuaigbHoe 3. naranenrpuytoe 4. [{ludposoe

. DJIEKTPOHHOE 2. OTKPBITOE 3. AaTalleHTpUyHOE 4. MOJHOCThIO IudpoBoe 5. "ymHoe"

1.1

S
—

Tect 12. Ilnan no ynpapieHUI0 puCKaMH MPOEKTOB BKJIIOYAET B ceOs:

1

2.
3.
4.

bromker

IToporoBslii ypOBEHb PUCKOB
TunoBsie POPMBI U OTUETHI
Bce BriIEnIEpeYnCIEHHOE

Tect 13. MeTtogamu uaeHTHU(GUKAIIMA PUCKOB MPOEKTOB SIBIISIOTCS:

SWOT-ananu3 peiaka, 0630p TeXHOJIOTUM, MeToT «Jlenbduy», ananu3 mpeaioKeHHi
Meron «Jlenbdu», Meroa Mmo3roBoro mrypma, TPOT-ananu3

AHaM3 npeAnoIoKEHNUM, METOJT MO3TOBOTO IITYpPMa, KOHTPOJIbHBIE TAaOJIUIIBI U
JarpamMMbl
KonTpoapHbie TabIUIIBI M IUarpaMMBbl, aHATIU3 MIPEIOKEHH, 0030p UCTIOJHUTEIICH,

1.
2.
3.

4.
pacchuIka

MH(OPMAITMOHHBIX TUCEM

Tect 14. Ko BHyTpEHHUM HUCTOYHUKAM PUCKOB MPOEKTOB OTHOCAT: (BHIOEPUTE HECKOJILKO
BAPUAHTOB OTBETA)

1.
2.

3. Hcnonbs3yeMble TEXHOJTOTHYECKUE PEIICHHUS

4.

KoMIieTEHTHOCTEH UCIIOJTHUTEIEN

rs=1

JlefCcTBUS KOHKYPEHTOBIsEp;

3aK0HOIATEIHLCTBO

Tect 15. JInisg 1ocTaTOYHO MACIITA0OHOTO U CJIOKHOTO ITPOEKTA JOJIKHO OBITh OMPEICIICHO:

1.

2.
3.
4

He MeHee 20 pUCKOB
He MeHee 10 puckoB
HE MeHee 7 PUCKOB
HE MEHeEE 3 PUCKOB

Tect 16. Uto Takoe kpunrorpadus’?

1.

[Ipouecc  wHTEerpamuu  HMUQPPOBBIX

OU3HEC-IEeATEIILHOCTH

TEXHOJIOT UM BO BCC ACIICKThI



2.

Paznen wunHbopmaTHKH, wu3ydaromUid NpoOJiieMbl aHaiu3a, OOpadOTKU U

NpeCTaBlICHUs JaHHBIX B IUPpoBOH hopme

3.
4.

Hayxka o 3ammure naHnHbIx
[Ipoueccel, MeToAbl TOMCKa, cOOpa, XpaHEHUsS, OOpaOOTKH, MPEAOCTaBICHMUS,

pactpocTpaHeHuss HHOOPMAITUU U CIIOCOOBI OCYIIECTBICHUS TaKUX MPOIIECCOB U METOOB

Tect 17. Yto oTHOCHTCS K (DUITMHTOBBIM aTakaM? (MoXeT ObITh HECKOJIBKO BApHAHTOB)

1

2.
3.
4.

[Ipuem 3BOHKOB C HEU3BECTHBIX HOMEPOB
TauncKBOTTHHT

"IlopoxxHoe s0710K0"

KBua npo Ko

Tect 18. Kakue ocHoBHBIE UTpOoKHU B cekTope MKT?

1.

2.
3.
4

Bce oTBeThI BEpHBI

TpaaumoHHbIE KOMITAHUT

TenekoOMMYHUKAIIMOHHBIE KOMIIAHUM U UHTEPHET-KOMITAHUHU
Craprarsbl

Tect 19. C noMonipr0 KaKOTO0 MHCTPYMEHTA MOAIMUCHIBAIOTCA BCE TPAH3AKIIMU B bIIOKUeiH
B [IpEeIIax JIMYHOTO KOUIenbKa?

1.

2.
3.
4.

[Taponb OoT TMYHOTO KaOMHETA
[IpUBaTHEIN KIFOUiske!
DneKTpoHHAs MOJIUCH

[TyOnuuHBIM KITHOY

Tect 20. Kakue o6s13aHHOCTH BXOJAT B podeccuto «/uzaitnep uarepdeiicon»?

1.
2.

dopMHpyeT HOPMATUBHO-TIPABOBOE B3auMoeiicTrre B CeTu
[TpoekTrpyeT cucteMbl cOopa 1 00pabOTKH OOJIBIITUX MACCUBOB JTAHHBIX, MOJTyIaeMbIX

Yepe3 NHTEPHET

3.

HpOCKTPIpOBaHI/IC PEIICHUHN, ITO3BOJIATOIINX pa6OTaTB, YUYUTLCA U OTABIXATH B

BUPTYaJIbHOW PEATBHOCTU

4.

Pa3paboTka u co3gaHue «IpyKEeCTBEHHbIX», aJalTUPYIOLIMUXCS MO/ YEIOBEKa U

0e30macHbIX AJ11 Hero uHTepdericoB 000pyI0BaHUA, TEXHUKHU, COPTA pa3IMYHOTO YPOBHS

Tect 21. K kakomy 3Tamy SBOJTIONUOHHOM MIKaIBI ITU(POBOM SKOHOMUKH Mpodeccopa
JI.B. Jlantuyc oTHOCAT O€3/TI0HBIC TEXHOIOTHH, 3€JICHbIE TEXHOJIOTHH, KOHKYPEHITUIO 32 HOBBIC
PBIHKHU ITU(POBBIX TEXHOJIOTUN U Al?

S =

CranoBnenue 1uppoBoOil SKOHOMUKH
Poct 1udpoBoii 3KOHOMHKHistp!
«IIudposas nuxopaakar»

CucremHas Tpanchopmanus

Tect 22. Ilo kakuM nokaszaTensiM OyJeT OLieHMBaThCs LUdpoBas TpaHChOpMALMS Kak
HallMOHAJIbHAs 1I€JIb PA3BUTHS B Halleil cTpaHe?

1.

2.
3.
4

[ToBbicunach U UQPPOBasi 3peIOCTh IKOHOMHUKHU U COLUATBHON Cepbl
YBENUMUWIOCH JIM KOJMYECTBO JOCTYIHBIX ANEKTPOHHBIX YCIAYT
[ToBbICcHIICA TN JOCTYN K IIMPOKONIOJIOCHOMY UHTEPHETY

Bce nepeuncienHble BapuaHThl OTBETOB



Tecr 23. B ueM 0cOOEHHOCTH HaIIMOHAILHOTO MIpoeKTa «L{udpoBas skoHOMUKa»?

1. Ludposbie TexHOTOTUU OYAYT BHEAPATHCSA aOCOIIOTHO BO BCE MPOLIECCHI U chephl
Ou3Heca U MPOU3BOJICTBA

2. TloBeicHUTCS 3HAYMMOCTH IPABOBOT'O TOJISt M 0€30MAaCHOCTH HaJ APYTUMHU
HAIPAaBICHUSIMU ITUPPOBU3ALNN

3. Bce uudpossie pemieHus OyayT BHEAPATHCS MPEUMYIIIECTBEHHO Ha OCHOBE
OTEUYECTBEHHBIX pa3paboTOK

4. Bce nepeuncieHHbIC BApHAHTHI OTBETOB

Tect 24. Uto TopMo3uT TpaHchopmariuio OusHec-mMoieei?
1. Huskasg uudpoBas rpaMOTHOCTh COTPYAHUKOB

2. Bce BapuaHThI BEpHBI

3. IIpobiiema yHacien0BaHHBIX CUCTEM

4. OrtcyTcTBHE THOPUIHBIX KOMIIETCHIINI

Tect 25. C KaKMMU CI0KHOCTSIMU MOXKET CTOJIKHYTHCS IIPEANPHUATHE TIPH BHEIPEHUU
TEXHOJIOTHH B IIPOM3BOICTBEHHEIE IPOLECCHI IPEANPUATHS?

1. [l mpoBEPOK MOJENU TPEOYIOTCS DKCIIEPUMEHTHI C JAaHHBIMH PEATLHOTO BPEMEHH Ha
TIPOM3BOJICTBE!sk

2. Epaunpas yacrora cheMa JaHHBIX U IOJIHAS OLM(POBKA

3. Huskuil ypoBeHb JOBEPUS K MOJEIN CO CTOPOHBI TEXHOJIOTOB U OIIEPATOPOB

4.  TpeOyertcs rmy0okoe MOHUMaHUE PEIMETHON 00J1acTH

Kpurepum ouenkmu:
Tect dopmupyercs U3 MNEPEUUCICHHBIX BOMPOCOB U coaepxkut 10 BompocoB. OauH
MPaBWIBbHBIN OTBET — 2 Oauia. MakCUMaIbHO 3a TECT MOXKHO nosyuuTh 20 6amios. [IpoBogutcs
7IBa TECTa B CEMECTP, MAKCUMAIBHOE KOJIMYECTBO OaioB 3a cemectp — 40.

CI/ITyaIII/IOHHbIe 3aJaHuA

CuryannonHoe 3aganme Ne 1. B mnepuon mnannemun Bousrorpaackuii HHCTUTYT
VIOPABJICHUS TOABEPTajiCsi YaCThIM CETEBBIM aTakaM B ILEJSAX MOJTy4YeHUs KOH(PHUICHIUATHHON
uH(pOpPMaLIMU CO CTOPOHBI MHTEPHET-XaKepoB. JeHcTByroIMEe HA TOT MOMEHT MOJEIU Yrpo3
nH(POPMaLIMOHHON 0€30M1aCHOCTH AOKHBIM 00pa30M HE CIIPaBISUIMCh aKTyallbHBIMH 3a/1a4aMH.

IIpoGaema 1. Paspaborate Mojenb yrpo3 uHPOpMAIMOHHON O€30MacHOCTH IS
Bonarorpanckoro MHCTUTYyTa yIOpaBieHHs, UCIOJIb3ys METOIMKY OLEHKH Yrpo3 0e30MacHOCTH
uHpopmanuu, npunaryio 5 gespans 2021 r. (caiit enepanbHas ciyk0a MO TEXHUYECKOMY U
AKCTIOPTHOMY KOHTPOJIIO,

https://fstec.ru/component/attachments/download/2919).

CtpykTypa u odopMmieHue JOKyMEHTa AOJKHA COOTBETCTBOBaTh [lpmnoxenuto 3 k
Meroauke olleHKH yrpo3 6€301acHOCTH HH(OpMaIUK.

Jiist pa3paboTKu conep kaHus JOKYMEHTA UCTIONB3yiTe mpuiokennit 4—11.

Curyanuonnoe 3aganume Ne 2 Kakue pesynbrathl oxuparorcs K 31.12.2024 npum
PEILICHUY CIEAYIONIEH 3a0aUu:



«Co3nana u GyHKUMOHUPYET HU(PPOBasi aHATUTHYECKas miat(opma IS pe- CTaBIEHUs
cratucTuueckux naHHbiX» («Ilacmopt denepanbHoro nmpoekra "LludpoBoe rocyaapcTBEHHOE
yhIpaBieHHe'»)

CuryauuonHoe 3aganue Ne 3 B ¢upme, rae mioxo HamtaxkeHa padoTa ¢ KIHEHTaMH,
4acTO MPOUCXOASAT MEPETPY3KH U ONEPATOPHI HE YCIIEBAIOT OTBETUTH BCEM KIIHECHTAM.

[Ipobnema 1. Coszmalite pa3roBopHbii 4aT-60T g Telegram, wcmons3ys
HUKECIEAYIONTYI0 HHCTPYKITHIO.

Coznanne yar-6ota OyneT mpouCcXoauTh ¢ moMoIIbio npoaykTa Dialog Flow. [l paGoTsr
HY>KHO OyJIeT OJIyYUTh YYETHYIO 3aIIUCh google (I0JKEH OBbITh 3apETUCTPUPOBAH AJPEC MOYTHI
Ha gmail) u yctaHoBUTH MecceHkep Telegram Ha cmapTdoHe (Ha BpeMs co3aHus 4yaT-00Ta).

Pa6ota B DialogFlow

=

3aiigure Ha caiT dialogflow.com

B mpaBom BepxHem yriy Beioepute KHonKy Get started for free (Haunu 6ec- mnaTtHo).

3. Bribepute mynkt meHto DialogflowCommon —> Koncoinps Dialogflow ES u, BemomauTe
nepexoj B Google Cloud Plat- ncnonbs3ys cBoro yueTHy0 3amuch google form.

N
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Dialogflow is @ natural language understanding platform that makes it easy to design and integrate a conversational user
interface into your mobile app, web application, device, bot, interactive voice response system, and so on. Using
Dialogflow, you can provide new and engaging ways for users to interact with your product

Dialoaflow can analvze multiole tvoes of inout from vour customers. including text or audio inouts (like from a ohone or

Bribepute CreateAgent cieBa B MEHIO.

3anoaHUTE NOJIs, IOSIBUBIIIMECS B IIEHTPE IKpaHa:

- Agent name (puayManTe UMs CBOETO arcHTa)

- Default language (B kauecTBe si3bIKa YCTAHOBUTE PYCCKHI)

- Default time zone (ykaxxute BpemerHyto 300y GMT+3:00 Europe/Moskow)

6. B mpaBom BepxHeMm yriy BeiOepute cuHo KHOMKY Create (Co3mate). [lomoxknere moka
areHT COXPaHUTCSI.

o s
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@ Dialogflow CX is now LIVE - Try out our new platform powered with latest advances in NLU, speech and other features targeted for advanced users

Dlalogﬂow US - Agent name CREATE
Essentials
=+ Create Agent
DEFAULT LANGUAGE @ DEFAULT TIME ZONE
> Docs®
English —en v (GMT+3:00) Europe/Moscow -

Paoora B Telegram

7. Tenepp  3aiimutech yaT-OotoM B Telegram. Bolimute B MecceHmxep
(https://web.telegram.org/#/im), ¢ momorpio MOMCKOBOM cpoku HaiguTe OoTa BotFather u
3aIlyCTUTE ero HakaB KHOMKY Crtapr.

8. [TocMoTpHTE IPUBETCTBEHHOE COOOIICHHE U YKAKUTE KOMaHy: /newbot

9. BotFather cripocut Ha3BaHue HOBOTO OOTa, BBEIUTE €TO.



10. ITocne 3TOro yKaXMTE CTPOKY JIATUHCKUX CHMBOJIOB 3aKaHUMBAIOIIUXCS TPEMsI
OykBamu bot — 310 wmaeHtupukarop Oota. Eciam BeiOpanHOe wuMs 3aHsTo BotFather
curnanusupyet. [Ipuaymaiite opuruHaabHbIA UACHTU(DUKATOP: C MOMOIIBIO HErO MOYKHO OyneT
HAWTH CBOM OOT B MecceHKepe Telegram, HamucaB WICHTH(UKATOP B IIOMCKOBOM CTPOKE).

11. Ilocne omnpenenenust uneHtudukaropa BotFather mpumier Ttoken, T.e. Habop
CHUMBOJIOB BBIJICJICHHBIX KpacHBIM mipu@ToM. CoxpaHuTe ero oH OyAeT Hy>KeH MPU UHTErpalluu
oora ¢ Dialogflow.

12. lanee ykakute KOMaHy: /mybots 1 HA)KMUTE KHOMIKY ¢ uaeHTH(uKaTopoM Barero
6orta. Haxxmure nocnenoBatensHo kHonku Edit Bot (pemaktupoBats 60T1) u Edit Description
(u3menutsb onucanue). [Ipuaymaiite onucanue 60ta, KOTopoe OyIeT BUAETh MOJIB30BATEINb MIPU
ucroiab3oBanuu 6ota. Haxkmure Enter, a 3atem Beioepute Back to Bot (BepHyThCs K 60TY).

13. IMocnenoBarensHo BbiOepuTe kHOMKU Edit Bot m Edit About. Omnucanue Moxer
COBIaJaTh C TEM, YTO ObLIO BBEACHO B IpenbiayiieM nyHkre. Haxmure Enter, a 3arem Back to
Bot (BepHyThCS K 60TY).

14. ITocnenoBarensHo BhiOepute kHonku Edit Bot u Edit Botpic. [loarpy3ute kapTuHKy,
KoTopasi craHeT aBatapom Bamero 6ota. Haxxmute Back to Bot (BepHyThCs Kk 00TY).

15. TlocnenoBarenbHo BeiOepuTe KHOMKM Bot Settings (Hactpoiiku 6ota) / Inline Mode
(BcTpoeHHbIit pexkxum) / Turn on. YOenurech, 4TO peKUM BKJItOUeH. B aToMm ciydae 00T Oyner
BUJIETh cooOmIeHus B yatax. Haxxmure Back to Settings (BepHYThCSI K HACTpOUKaM).

16. Boibepute knomky Group Privacy, 3arem kHomky Turn off. Y6emurecw, uto
BBIKJIFOUEHA [TPUBATHOCTH TPy JJIsl TOTO, 4TOOBI OOT BHJIEN COOOIIEHHS B rpynnax. Beioepure
Back to Settings (BepHyThCs K HACTpOIKaM).

17. Beibepure kHonku Back to Bot u Back to Bot List

HNnTerpamus

18. Bepuutech B DialogFlow: BeiGepute myHKT MeHto Integration.

19. B oTkphIBIICICS TaHeIn HalauTe KHONKY Telegram u Ha)XMUTE Ha Hee.

20. B oTkpsIBIIEMCS AMATIOTE BKIIOUMUTE WHTETPAINIO, TIEPEABUHYB B BEPXHEM IMPABOM
yIiy moi3yHok BmpaBo. [locie storo B ctpoky Telegram token BcTaBbTe COXpaHEHHBIN TOKEH
(Habop cumBosioB u3 11 11). Haxxmute Start. [TogoxxanTe noka oHa u3MeHUTCS Ha Stop.

[IpaBuna pearupoBanus. Co3anue, MOUCK, PEIAKTUPOBAHUE

BHOBE co3anHbIii 60T OTBedaeT 0oJiee Uil MeHee aJeKBaTHO JIMIITL Ha HECKOIBKO (ppas, B
TOM 4HCJie MpuBeTCTBeHHBbIE. Ha Bce mpoume 3ampockl 60T OTBEUaeT, 4To He MOoHsUI. YaT-060T
HaJ0 yuuTh. Hanbonee BaxXHbIM CpeAr HHCTPYMEHTOB
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Telegram token

DialogFlow siBnsitorcst mpaswia. [IpaBuna (v «AHTEHTHI», TO €CTh HAMEPEHHUSI) — ITO
3aJlaHUE pPeaKlMM areHTa Ha BXOJIHbIE (pa3bl WM COOBITHS, TEHEPUPYEMbIE MECCEHKepaMu. B
DialogFlow Bcst paboTa ¢ mpaBuiiaMu IPOUCXOJIUT B pazzelie «Intents» (MEHIO B JIEBOW TTAHEIH).
Y1005l cO31aTh HOBOE MPABUIIO, HEOOXOIMMO BBIIOJHUTH ciienytomue mark. Ilepsoe, Bbioepute
nyHKT «Intents» B MEHIO JIeBOH NaHeNu, JOXKAUTECh, TOKA 3arpy3UTCsl CIUMCOK IpaBuil. Bropoe,
BbIOEpUTE CHUHIOIO KHOTIKY «Create Intent» (HaBepxy cripaBa). [losiBUTCSI HOBOE TUaI0TOBOE OKHO
IS OTIPEJICIICHHUS PA3IMYHBIX TApaMETPOB HOBOTO MPaBHUIIA.

CoznaiiTe HOBOoe MpaBWiIO: HayuuTe Bamiero yar-00oTa MO-HOBOMY pearupoBaTh Ha
3aJjlaBaeMble €My BOIIPOCHL. B cTpoke, rae ceppiMu OykBamu HamucaHo «Intent name» ykaxxute
Ha3BaHME TpaBmia. PeKkoMeHIyeTcs MCMHOJIb30BaTh B KAaueCTBE HA3BaHUS MpaBUja TUIIOBOU
OTBET 00Ta Ha MHOKECTBO OJTHOTHUIHBIX ¢pa3. Hampumep, mpaBmiio ¢ HazBanueM «DialogFlow —
3TO KOHCTPYKTOP 4aT-00TOBY». Paznenst «Context» u «Events» B mpaBuiie HEOOX0IUMO OCTaBUTh
0e3 H3MEHEHMIA.

Haiite pa3HooOpasHbie oTBeTHl 1o TeMe. He 3a0ynpTe HaxaTh KHONKY «Save». HoBoe
IIPaBUJIO AOCTYITHO B paszeie Intents.

TpenupoBka yar-00oTa Ha cymniecTByromux auanorax. Ha3znauenue npaBui. Coznanue
HOBBIX MPABUJI

Haubonee mpocToil crnoco0 MOBBIMIEHHS UHTEIIEKTYyadIbHOCTH HOBOIO 00Ta — 3TO €ro
TPEHUPOBKA Ha KMBBIX JUajorax ¢ HuM. J{is aToro ucnomnesyercs pasznen « Training» B MEHIO B
neBoi nma”enu uHcTpyMeHtapus DialogFlow.



P Dialogflow Intents el

@ Dislogflow Dialog Flow - 3TOKOHCTPYKTOp ANA YaT-60T0B [ see |

Extract the action and parameters

- Execute and respond to the user
.

UtoObl HATPEHUPOBATH HA JUATOTaX CBOETO YaT-00Ta, BHIMOIHUTE PsiI ACHCTBUMN: 3aluTe
B cBoero yar-6ota B Telegram; 3amaiite eMy HeCKOJIbKO pa3HbIX (ppa3 u Bompocos. Hampumep,
Hanumure: «Kak nena?» u mocmotpute Ha ero peakuuto. Hanumure eMy MHOTO pasHbix (pas
000 BCEM.

Hanee neooxoaumo BepHyThes B DialogFlow, B paznen «Training». Tam xpanstcs Bce
JUAJOrH, B KOTOPBIX KOrAa-in0o ydacTBOBaJl 4aT-00T. Kaxknplil quanor mpeacTaBlieH B BHJIE
OJIHOM CTPOKH, KOTOpasi OOBIUHO BBITJIIUT Kak mepBas (paza, ¢ KOTOPOW HAYayCs TUATIOT C
4aT-00TOM.

Haxxmute Ha mepByro CTpOKy B TaOiMile ¢ Ha3BaHMEeM Juanora. /[oipkHa MOSBUTHCS
TabnMyKka, B KOTOpPOM TIEepeuucieHbl Bce (pas3bl, KOTOPHIM CONOCTABJICHBI MPABUIIA
pearupoBanusa areHrta. [[ns Tex Bamux ¢pa3, s KOTOPbIX 4aT-00T BHIOpan MpaBUIIBHOE
MIPaBUIIO, HAXKMUTE 3€JIEHYIO TaJIouKy crpaBa oT (pasbl. Eciu e 9To yaT- 60T HE CMOT HalTH
HY’)KHOE TpaBWJIO W MCHOJIb30Bal MPaBWIO MO yMOJYaHUIO, KOTOpoe HasbiBaeTcs «Default
Fallback Intent», mn6o BeIOpaHHOE areHTOM MPABHUJIO HEAJCKBATHO, TO HAXXMUTE HA HA3BaHUE
MpaBuIIA.

[TostBuTCSt HEOOIIBLIIOE UATIOTOBOE OKHO, I71I€ MOXKHO HAWTH WIJIM CO3JaTh HOBOE MPaBUIIO.
Ecnu 10 3Toro Bbl HE CO3laBajid MPaBWIO Ui pearupoBaHus Ha Bompoc «Kak nmema?», To
HaliauTe cBoto ¢pa3y «Kak gena» u HaKMHUTE Ha Ha3BaHHWE MpaBwia. B mpoTHBHOM ciyyae
HaluTe Kakyro-HUOYAb Ipyryto ¢pa3dy C HeaJleKBaTHOW peakuueil areHta. B oTkpbiBIIeMcs
IMAJOTOBOM OKHE Ha)XXMHUTE Ha cChUIKY «(Create new» M BBEAUTE HA3BAHUE HOBOTO IMPABHIIA.
PexoMeHiyeTCsl Ha3pIBaTh NMpPaBUiIa TUIIOBBIMU OTBETAMH.



Mapun 17

You: xax nowssaeuws?

@ Kunse Mocxna u MO

What can this bot do?

Kypc "Breaesne & wexyccTaensmit
wirennext”

Artificial Intelligence

Artificial Intelligence

Kax pesa?

apus

- 3

Artificial intelligence

KAK NOMMEACST

Kak gena?

Default Fallback Intent

Default Fallback intent

Default Weleome intent

Dialog Flow - 370KoHCTPYKTOP A,

Hanpumep, Hanuimte «Y MeHsI BCe B MOPSAAKE». 3aMUIIUTE 3TO Ha3BaHUE B OJIOKHOT WJIU
Ha qucTok 6ymaru. Korja Bce BxoHbIe Gpas3bl B nuasiore OyayT o0paboTaHbl, a 3TO 3HAYHT, YTO
CTpaBa OT HHUX JOJDKHBI CTOSITh 3€JIEHBIE TaJOYKH, HAKMMANWTE HAa KHOMKY «Approve» cCBepXy
CIpaBa Ha ATOM JIMAJIOTOBOM OKHE, YTOOBI HOBBIC YMEHHsI 00Ta COXPAHIIIUCH.



Tenepp B CIIUCKe IUAIOTOB Y 00pabOTaHHOTO JMajiora TOXKE J0KHA MOSBUTHCS 3eTIEHAs
raimouka. /lanee nepeiiaure B paszaen «Intents» m mpu mOMOIIM MOUCKA HAUIUTE MPABUIIO «Y
MeHs Bee B nopsiakey. [Touck B DialogFlow paboTaet no mo00it moacTpoke.

Crnmcok HaWACHHBIX TpaBUI OYIET COAEpX aTh BCE TMPaBWIIA, HAa3BAHUA KOTOPBIX
cozepkaT MOJCTPOKY, BBEICHHYIO B CTPOKE Moucka. Beibepute HykHOEe TipaBuio. OTKpoeTcs
JIMAJIOT, B KOTOPOM MOHO OTPEJaKTUPOBATh TPABUJIO.

Ta ¢paza, mHa 6a3ze xKoTOpoM OBUIO CO3MAHO MPABHIIO, yKa3bIBaeTcs B paszzene «Test
phrasesy». B aTom paznerne MoxkeT oka3aThCsl HECKOJIBKO (ppas, B ClIydae NCIIOIh30BaHUS IIPaBUIa
JUTsI TPEHUPOBKY Ha HECKOJBKUX (hpa3ax.

B pasnene «Responses» He0OX0IUMO MpoOMHCaTh OTBETHI 4aT-00Ta, KaK OBLIO yKa3aHO
panee. /lanee mpaBUIo HY’)KHO COXPaHUTb.

Kak aena?

H. @ onte B Ko ©
v Dialogflow Intents
e

L ru

B nems + .

Crnenyromuii mar — 3amyck mpoiiecca TpeHUpOBKU areHTa. OO 3TOM CBUJIETEIIbCTBYET
BpalllaloIascs MecTepEHKa psiIoM ¢ MMeHeM areHTa. Yar-00T OyaeT MCIoiib30BaTh HOBBIC
CO3/IaHHbIe MpaBuiIa Juist oTBeTOB B Telegram moce 3aBepiieHus mpoiecca.

YToOBI 4aT-00T CTAHOBWIICS «YMHEE» C KaXKJIbIM JTHEM, HEOOXOAMMO COPTUPOBATH BHOBb
MosIBUBIIIKECS B pazjene «Trainingy» AUaNory 1Mo mpaBuiaM U Co3aBaTh HOBBIC MTPaBUJIa

CuryanuonHoe 3ananue 4. I'eneparuss u BbIOOp WuACH 171 HWHTEpHET-OM3HEcaA,
oTmpeseeHre PhIHKAa B KOMITAHHH.

[Ipobnema. CreHepupyiiTe HECKOJIBKO WAEH g WHTEpHEeT-OmM3Heca (3 wimu Oosee),
BBIOEpUTE M3 HUX Hanbojee MEPCHEKTUBHYIO U OOOCHYHTE €€, OLICHUB JOCTYIHBIN PBIHOK,
OMHPASICh HA OTKPBHITHIC UCTOYHUKHN HH(POPMAIIHH.

B cootBeTcTBUU cO cBoel uiaeeil Ou3Heca (IMPOAYKTa WIIM YCIYTH) ONpPENeTuTe KaKux
JaHHBIX HEAOCTAeT ISl MPUHITHS PEIICHUs 0 MPOAYKTY, 00bEeMy pealn3alii U €ro IEHE;
KaKue JaHHbIE BO3MOXKHO MOJYYUTH MyTEM HMHTEPHET-OMPOCa MOTCHIIMATBHBIX MOTpeOUTENe
TOBapa.

Jlanee coctaBbTe aHKETY JIJISl ONPOca MOTEHIMATBHBIX TOTpeOuTeNneit ¢ momoripio Google
Forms (ccbuika Hmke). OnpeaenuTe Kpyr MOTEHIHAIbHBIX MOTpeOUTe- Je U BO3MOXKHOCTh



NpUBICYCHUST WX K y4acTHi0O B ompoce. [IpoBemuTe ompoc HECKOIbKUX TMOTEHITHAIBHBIX
nokymnaresyen (o0cTaTouHo 5—7 aHKeT).

Odopmure pe3ynbTaT (chopMyIupOBaHHAS UJIES U OLIEHKA PhIHKA) B BUJIE IOKYMEHTA WU
npesenraryu Libre Office. A Takxke npencTaBuTh aHKETY U pe3yJIbTaThl OMPOCA B BUJIE CCHUIKH
Ha Google Forms.

J1is BBIOJTHEHMSI 33/1aHUSI MOKHO HCTIOBb30BAaTh CIEAYIOUINE OTKPBIThIE MaTEPHAIIBI:

1. Google Forms — http://www.google.com/intl/ru/forms/about/

2. [Mpumeps! 1 m1aboHs! anket Ha http://www.createsurvey.ru/demo.htm

3. [ITaGonsr Ha http://www.powerbranding.ru/shablony/

CutryaunonHoe 3aganue Ne5 Brl — pykoBoaUTE b TPYAOBOTO KOJUIEKTHBA, COCTOSIIIETO
U3 JIByX OTIEJOB, IPUMEPHO PABHBIX IO YHCICHHOCTH, HO MMEIOIIMX Pa3HyI COLHAIBHYIO
cTpykTypy. Ha mnpeanpustun B KadecTBE KOHEYHBIX PE3YJIbTAaTOB MPHUHSATHI BBIpyYKa OT
peAIM30BaHHOM MPOAYKIMH, TPOU3BOAUTEIBHOCTh TPYy/a M KadyeCTBO NpoayKuuu. Kpurepuit
3 PEeKTUBHOCTH — BajioBas IpuObUIE. B oTdyeTHOM KBapTase Baimn KOJUIEKTHB BBITTOJTHUII
OCHOBHBIE KOHEYHBIE MOKa3aTesid, HO ObUIM MPOOJIEMBbI C KaueCTBOM MHpOayKiuu. BuHoBat B
3ToM okaszaics otnaen A. Otmen b He BMHOBAaT B CHMIKEHUM KayeCTBa, HO JOIMYCTHWI PAX
YOYIIEHUN B TPYJOBOM TUCHMIUIMHE, O KOTOPHIX U3BECTHO B KOJUICKTHBE. 3aBOJICKAs MpPEeMUs
Bamemy mnogpasneneHuio Oblla CHHXKEHA 3a YHOYIIEHUS MO KadyeCTBY M pacCcyuTaHa
MPONOPLIMOHAIBHO YMCIIEHHOCTU COTPYTHUKOB, KaK JJABHO MPUHSITO HA MPEANPUSITUH.

[Ipobnema 5.

1. KakuMm 00pa3om U B KaKuX Mponopuusax Bel pa3nenure npeMuro?

2. TlonoxeHus KaKuxX TEOPUM MOTHBAIIUM 00OOCHOBBIBAIOT Bari BEIOOD?

3. Kakwue mmudpoBbie HOBOBBEACHHUS MOTYT YIYUIIUTh CUTYaIHUIO?

Curyanuonsoe 3aaanue Ne 6 Mucc Mapuan Moo, roHast 20-1eTHsis 1ama, paboTaeT B
OTJZIeJI€ PEKJIaMbl YHUBEPCAJIIBHOTO Mara3uHa OKoJio 3-X jeT. Ee rinaBHas 3aiada — rOTOBUTH
CBETOBbIE Ta0JO, KOTOpbIE 3aTEM YCTAHABIIMBAIOTCS IO BCEMY MarasuHy. XoTs mucc Mod
CUMTAET CBOIO pabOTy MHTEPECHOW M CIIOKHOM, pacTyiias pabodas Harpy3ka W JaBJ€HUE CO
CTOPOHBI PYKOBOJAUTENSL OT/ENIa BOCIIPUHUMAIOTCS €10 C HENPUA3HbIO. B oT/Aene TOJIbKO OauH
YeJIoBeK 00JajaeT JTOCTaTOYHOM WH(OpMaiueil, 3HakoM ¢ ee pabdoToi M MOXKET OBbITh €€
accucteHToM. Ho paxke c accucteHToM Mucc Mo BbIHYyXAeHa padoOTaTh CBEPXYpPOUHO.
HecMoTpst Ha TO, 4TO 3aKa3bl HAa CBETOBBIE TA0JIO JOJIKHBI TOCTYIATh HE MEHEE YeM 3a 7 THEH 10
MX YCTAaHOBKHM, OYEHb YacTO OBIBAIOT CpOYHbIE 3aka3bl. HekoTopble pyKOBOAUTENU
MOApPA3JEICHUN YK€ MPUBBIKIM JIaBUTh HAa HEE PaJid CKOPEHIIEro BBIMOJHEHHS UX 3aKa30B.
[TockonpKy mpobsiemMa 000CTpHIIach, €€ PyKOBOAUTEh TTOCTABHII ATOT BOMIPOC HA 0OCYKICHUE
Ha COBELIaHMUHU MpaBieHus. Ha HecCKoIbKO HeJenb Aesio Bpoie Obl yIy4IlIUIoCh, HO 3aT€M YHUCIIO
CPOYHBIX 3aKa30B BHOBb CTAJIO MEJIEHHO PACTH.

Mucc Moo mrobuna cBoro paboTy M Tepresia 3TO JaBji€HHE A0 TeX MOp, MoKa B OJUH
MPEKPACHbI JIeHb HE OOHapyXujia, YTO HEKOTOpbIe PAaOOTHUKU JPYTHMX OTIEJIOB 3a MEHEe
OTBETCTBEHHYIO pabOTy MOIy4aroT OoJibllle, YeM OHa. Takoe MOJOXKEHHE TI0Ka3aloch el
COBEPILIEHHO HETEPIUMBIM, OCOOEHHO C YYE€TOM CBEPXYpPOUHBIX, K KOTOPHIM €€ BBIHY>KIAET
paborta. OHa paccuMThIBaja MOJTYYUTh OTTYJIbI 32 IEpepabOTaAHHbBIE YaChl, OJJHAKO HUKOTAA UX HE
Opana, MOCKOJIbKY 3a BpeMsl OTTYJIa HabepeTcsl CTOJIbKO 3aKa30B, YTO OHA UX MPOCTO HE OCHIIUT.
UyscTBys 00uay, Mucc Mos cooliusia cBoeMy pyKOBOJMTENIO, YTO OHA HE CIBUHETCS C MECTa,
MIOKa HE MIEPECMOTPSAT €€ 3apIliaTy U He COKpaTAT eil Harpy3ky. OHa nonyuusa npudaBky B 5% u
oOelaHue BBIICIUTD €l1e 0JIHOro paboTHuKa. Ha kakoe-To BpeMs MoJ0KEeHUE YIy4IIUIOCh, HO


http://www.google.com/intl/ru/forms/about/
http://www.createsurvey.ru/demo.htm
https://pandia.ru/text/category/valovaya_pribilmz/

BCKOpE Harpy3Ka BO3pociia OIATh. Uepes MecsI] OCJIe 0OYEPEIHOTO CPOYHOro 3aKa3a Mucc Mos
nojiajna 3asBieHHEe 00 YBOJIbHEHUHU.

Bomnpocsr:

1. Kakue Teopuu MOTUBALIMM HE Y4el PYKOBOAUTENL MUCC M03?

2. Omnpenenute ypoBEHb MOTHBAIIMK MUCC M03 Ha OCHOBE TeOopuu okuaanuii Bpyma?

3. Omnpenenure, Kakue MOTpeOHOCTH OBLIM Yy MUCC MOd, M Ha Kakue CpeAcTBa HX
YIOBJIETBOPEHUS OHA pacCUUTHIBAJIA?

4. Kak 661 Bl MmoTHBUpOBa Mucc Mo3?

CurtyauuonHoe 3aianue 7. PyKoBoauTenno TOproBoit pupMel NoTpeOOBaIOCh MPOBECTU
CHEeUaIbHOE MEpPONpPUSITHE, YTOOBI CTUMYJIMPOBATh MPOJAXy TOBapoB. JlydieMy mpojiaBiry
BbIJICIISUIACh MPEMUsl B BUE OecruiaTHOM moe3fku Ha bepmynbl BMecte ¢ cynmpyro (uiu c
CYNpYTOM), TJI€ OHU MOTJIU ObI MOUTPATh B TOJb( Ha JIyUIIHUX TUIonaakax Mupa. [Ipomnuio noutu
3 Mecs11a, a yBeIHMYeHHs 00beMa IPoJIax MoYeMy-T0 He Habto1anock. PykoBoauTenb 00bICHI
3TO cebe TeM, YTO MPOJIABIIbI «HE TAHYT». Toraa oH MPUrIacuiI CIEIUAINCTa CO CTOPOHBI, YTOOBI
TOT pa3BWJI Yy TPOJABIIOB YMEHHE XOpOIIO TOProBaTh M paszpaboTal mporpammy,
CTUMYJIUPYIOIIYIO MOOYIUTENbHBIE MOTUBBI C LENBIO «JIaTh TOIYOK MTPOJIaXKaM».

[IpurnameHHbl CEUAIUCT OTIPABUIICS B TOPTrOBbIE OTIEIBI U 0a3bl (PUPMBI U YBUAECI
Ha CTOSHKax aBTOMOOWJIM C MOJCTaBKamMu [Uisl pyked. Bcrony B moacoOKkax HaxoJIUIIUCh
OXOTHUYbH U PHIOOJIOBHBIE MPUHAAJIEKHOCTH. [0 BceM nmeronmmcs npu3HakaMm ObLTO BHJIHO,
YTO TYT PabOTAIOT JIIO/AM, YBJICKAIOUIMECS OXOTON U pblOankoi. I HM OAWH YeIOBEK U3 BCEH
KOMaH/Ibl POIABLOB HE HHTEPECOBAJICS TOIBHOM.

Bomnpocsr:

1. Kakoe ycnoBue Kakoil TEOpUH MOTHUBAIIMK ObUIO HAPYIIEHO PYKOBOAUTENIEM (DUpMbI?

2. Yto cnemyet NpeANpUHITh PyKOBOAUTEIIO, YTO CTUMYJIHUPOBATH 00BEM MPOaaK?

CuryauuonHoe 3aganue 8. Ha xadenpy By3a Obula mpHUHSTa MOJIOIOM CHELUAINCT
JIsnvHa, OKOHYMBINAS TOT K€ MHCTUTYT. BBICTPO OCBOMBIIUCH B JOJDKHOCTH aCCUCTEHTA, OHA
MOYYyBCTBOBaJIa ceOsi BeCchMa yBEpPEHHO, TeM Oosiee 4To Oyarojapsi CBOeMy OOIIUTEIBHOMY
XxapakTepy ObUla 3HAaKOMa 4YyTh JIM HE CO BCEMHM COTPYAHUKAMH HWHCTUTYTa. TONBKO C
3aBeAyIOIINUM Kadeapoi YMaHUeBbIM JIsiiMHa HE cMOTia YyCTaHOBUTh XOpouIre oTHoIeHus. OH
SABHO HE 0J00psJI MOCTOSTHHBIE OTIIY4KHM JISUIMHOM, 3aTeBaeMble €10 OECKOHEUHBIE Pa3roBOPHI €
COTPYIHHMKaMU Ha MOCTOPOHHUE TeMbl. [IOHSAB, YTO XOpOIIEro OTHOIIEHUS OT 3aBEAYIOLIErO
kadenpoil et He 1oOUThCs, JIsMHA pe3ko W3MEeHMWIa CBoe ToBeaeHue. Eciau panbiiie oHa XOTh
KAaK-TO BBINOJIHSJIA €0 PaclopsDKEHHs, TO TENepb OrpaHudmiia 00beM CBOEU padOThl TEM
MUHHUMYMOM, KOTOPBI ObLT HEOOXOAMM, YTOOBI TIPOJIEPIKATHCS HA Kadeape.

[TposiBnisis HEAIOKUHHYIO H300pETaTENbHOCTh M HEKOTOpble 3HAHHUS TPYIOBOTO
3aKOHOJATEIbCTBA, OHA HE COMIAIlajach pPYKOBOJWTH HPAKTUKOM CTYAEHTOB, JaXKe
AMU30/IMYECKH YMUTATh JIEKIIMH, BOOOIIE OTKa3blBajach OT MPENOJAaBaHHsS U Bela TOJBKO
71a00paTOpHbIE U MPAKTUUYECKHUE 3aHITHSL.

Bomnpocsl

1. OxapakrepusyiiTe CTpyKTypy mnoTpeOHOocTel JIsmmHOW B COOTBETCTBHHM C
coJiepKaTeJIbHbIMU TEOPUSIMH MOTHBALIMH.

2. Yto cnenyer NpeAnpUHATh Y MaHIIEBY, YTOObI MOTUBUPOBATH JIsmuHy?

3. Kakue uudpoBbie MEXaHU3MbI H3HAYAJILHO MOTJIM Obl TOMOYb Y MaHIEBY?

Curyaunonnoe 3aganue Ne9. [Iposenure ayauT mapkeTuHra Bamero npennpusarus
Bomnpoc 1. Koraa Bel B nociennuii pa3 npoBOAWIN UCCIEIOBAHUS PhIHKA, KIIMEHTOB, UX
MOKYIaTeJIbHOW aKTUBHOCTH, Balllnx KOHKYpEHTOB?



OTBeTHI:

A. Heckomnpko et Hazaz (10 S JeT) uin HUKOTa.

b. ITapy ner nazan.

B. HenaBHo (B TeueHUe MOCIECAHUX HECKOIBKUX MECSIIEB).

Bormpoc 2. Kak xopomo Bl 3Haere cObITOBOM M NPHOBUIbHBIA NOTEHIHMA PA3THMYHBIX
CErMEHTOB PhIHKA, KIIMEHTOB, KaHAJIOB COBITA, MPOU3BOIUMOMN MPOTYKITHH?

OTBeTHI:

A. OueHb XOPOIIIO — MbI MPOBOJUM JE€TaIbHBINA aHAIN3 U UCCIIEAOBAHUSA.

b. HemHOro — ecth HH(pOpMAIIHs MO ONpeAeIeHHBIM BOIPOCAM.

B. He 31aem BooOI11IE.

Bormpoc 3. Hackoinbko s dextuBHa Bama mapketunroBasi ”HGOpMAaIMOHHASI CUCTEMA B
o0ecreuyeHnr BbICOKOKAYECTBEHHBIMH JIAaHHBIMU, ITOMOTAIOIIMMHU OBICTPO TPUHUMATh PELICHUS,
Kacaroluecss MapKeTHHTa?

OTBeTHI:

A. Ouenp >¢ddexTuBHas HHPOPMAIIMOHHAS CHUCTEMa, TOCTOSHHO OOHOBIsieMas U
ucnonb3yemasi. Coziana 31eKTpoHHas 0a3a TaHHBIX.

b. JloBosibHO 3¢ (eKTHBHAS CUCTEMAa — HO MHOT/Ia HE JIOCTATOYHO OBICTpas, TOUHAS U
nojHast NI npuHATUs pemieHnil. MHdopmMaiuss B OCHOBHOM pacmoJioKeHa Ha OyMa)KHBIX
HOCHUTEIAX.

B. MBI He uMeeM cuctembl — coOupaeM HHPOPMAIMIO HEPETYISIPHO M UHTYUTHUBHO.
OTCcyTCTBYET 3JEKTpOHHAs 0a3a JaHHBIX.

CETMEHTHUPOBAHUE PBIHKA U ITO3ULITMOHNPOBAHUE TOBAPA

Borpoc 4. Bel paspabarbiBaeTe pa3ivuHylO0 NPOAYKIMIO M TUJIaHBI MapKEeTUHTa s
Pa3JIMYHBIX CETMEHTOB PHIHKA?

OTBeTHI:

A. MBI ipo1aeM MpoAyKIIHIO JTF000MY, KTO TToKymaeT. CerMeHThl YETKO HE OMPEIeICHBI.

b. Mb1 nuddepenimpyemM nmpoIyKIU0 7151 Pa3IMIHbIX CETMEHTOB PHIHKA.

B. M&I co3iaeM mpoIyKITMIO JJIs1 IIEJIEBBIX CETMEHTOB PBhIHKA U pa3padaThiBaeM KOMIUIEKC
MapKETUHTA JJIsl STUX CETMEHTOB.

Bonpoc 5. Onpenensiere nmu Bbl cTparernio nmo3uuuoHUpoBaHHWs Bamux ToOBapoB Ha
pBIHKE?

OtBeThl: A. MBI BOOOIIIE HE 3HAEM, UTO 3TO TaKOE.

b. Mpl mnnaHupyeM TMO3UIIMOHHBIE TPEUMYIIECTBA W JOBOAUMM HX JI0 LEJIEBBIX
MOKYIIaTeJIeW B peKIaMe, TMYHON NpOoJaxe u T.1.

B. MbI 3HaeM HalM NO3UIMOHHbBIE IPEUMYIIECTBA.

OPTAHU3ALIUA MAPKETHUHI'A

Bompoc 6. Hackonbko 3¢ dexTuBen Barn mMapkeTHHT 1O CpaBHEHUIO ¢ MApKETUHTOM
Bammx KOHKypeHTOB?

Otetsl: A. Hama MapkeTHMHroBasi [€ATEIbHOCTh 3HAYUTEIBHO AKTHUBHEE, YEM Y
KOHKYPEHTOB.

b. I[louTn Takas e, Kak ¥ y HaIlllMX KOHKYPEHTOB.

B. Ham mapkeTtuHr cinabee, 4eM y KOHKYPEHTOB.

Bomnpoc 7. Kak oprannzoBaHa MapKeTUHTOBasI ACATEIBHOCTh Ha Baiem nipeanpusitun?

OTBeTHI:

A. Y Hac ecThb OTJIeJ MApKETUHTa, KOTOPHIA 3aHUMAETCSI COBITOM.

b. ¥V nac HeT oTnena MapKeTHUHTa, UMEeTCs OT/Ael CObITA.



B. Ectb oTzmenm MapkeTuHra, B COCTaB KOTOPOrO BXOIAT CTPYKTYpPHBIE MOApPa3JCICHUS
(6r0pO, CEeKTOp WIJIM UCTIOJIHUTEIH 110 UCCIIEIOBAHUIO PHIHKOB, OPraHU3alluU PEKIaMbl, BLICTABOK
u ap.).

Bompoc 8. B Kakoli CTENeHW UCIOJNb3YETCS HWHTEPHET-MAapKETUHI Ha Bamem
NpeAnpUATAn?

OTBeTHI:

A. Mpbl He HCHOJB3yeM HHKakKuX pecypcoB HHTepHEeTa B CBOEM MapKETHHIOBOM
NEATEIIBHOCTH.

b. Mp1 ucnone3dyem HWHTEpHET 11 NPOBENECHMS MAapKETUHIOBBIX HWCCICIOBAHWU U
peKiIambl. Y Hac co3/aH CBOM BEO-CaT.

B. MBI npoBOIMM MapKETUHIOBBIE UCCIEN0BaHUs B IHTEpHETE, pEKIaMHYIO0 KaMITAHHIO C
UCIIOJIb30BAaHUEM PA3JIMYHBIX MHTEPHET-PECYpCcoB (pekjiaMa Ha COOCTBEHHOM BeO-caiite,
KaTajnoru, OaHHEPHI U JIp.), a TAKXKE PJICKTPOHHYIO TOPTOBIIIO.

[INTAHUPOBAHUE MAPKETHUHI' A

Bompoc 9. Hackosbko mUpOKO NpHMEHsETCs B Bamem Mara3uHe CTpaTeru4eckoe
IJIJAHUPOBAHUE?

OTBeTHI:

A. MbI pa3pabaThiBaeM CTpaTErHUYECKUM MJIaH MapKeTUHra (1o ToBapaM — pPbIHKaM, 10
L[E€JIEBBIM CETMEHTAM), a TAK)KE €KErOJHbIN IJIaH MapKeTuHra. b

. MBI pa3zpabaTbhiBaeM €KETOHBIN IJIaH MapKETHHTA.

B. Mb1 Masio i BooO11ie He 3aHUMAaeMCs IJIAHUPOBAHUEM MapKETHHTA.

Bomnpoc 10. KakoBo kauecTBo Bateil ctparerns MmapkeTunra?

OtBethl: A. CTpaTerus MapKeTHHIa SICHO HE OIPEACIICHA.

b. Crparerus npocTo TONOJIHAET Hally IPOILIY CTPATETHIO.

B. Crparerus sicHO olpezesieHa U XOpOIIo apryMEHTUPOBAHA, ¢ HOBBIMH HJIESIMH.

Bomnpoc 11. KakoBbl OCHOBHBIE LI€JIM MAPKETUHTA?

OtBetsl: A. [locTHyb KpaTKOCPOYHOW NpUOBLIM M MOAJAEPKMBATh HAIlle TEKyIee
ITOJIOKECHHUE.

b. loMMHUpOBATH HA PHIHKE MYTEM 3HAYUTEJILHOTO YBEIMUEHHMSI HAIlIEW JTOJIA PhIHKA.

B. Het peanbHbIX CTpaTErnyeCcKuX JOJITOCPOUYHBIX LEJEH — MPOCTO BHIKUBAHMUE.

KOMIUIEKC MAPKETHUHT A

Bomnpoc 12. Kakoa Baiiia ieHoBast moJMTHKA U HACKOJIBKO OHA A(hPeKkTrBHA?

OTBeTHI:

A. MbI Ha3Ha4YaeM 1IeHbl HA OCHOBE CBOMX 3aTpaT U CpeIHEH MpuObLIn.

b. MBI ycTaHaB/IMBaeM LIEHBI HA OCHOBE 3aTpaT, OPUEHTUPYEMCSI Ha I[IEHbl KOHKYPEHTOB,
HO TMOKOW CUCTEMBI CKUJIOK HE UCIIOJIb3YEM.

B. M&I onipezieniieM cTpaTeruio eHoo0pa3oBaHus, a TAKKe MPUMEHsIEM THOKYIO CUCTEMY
[IEHOOOpa30BaHUs C HCIOJIb30BAHUEM CHUCTEMbI CKHJIOK, YPOBHS LIEH ISl COOTBETCTBYIOIIETO
CErMeHTa, JOMOJHSIOIIMX TOBAPOB U Jp.

Bormpoc 13. Hackonbko a¢pdextrBHa Barma pexiiama?

OTBeTHI:

A. Odensb 3¢ (hekTHBHA — MOCJE PEKJIAMHON KaMITAaHUK BO3PACTAET 00bEM MPOAAK.

b. EcTb HEKOTOPBIN IPOTPECC, HO HE JOCTATOYHBIN.

B. He addpextuBna. HukTo 3 PeKTHBHOCTH peKIaMbl HE OLIEHUBAET.

Bormpoc 14. Hackonbko onbITHBI U 3¢ (ekTUBHBI Banm cObIToBUKHA?

OtBethl: A. OueHb ONBITHBI, OCBAaUBAIOT HOBBIE PHIHKU COBITA.

b. JloctarouHO OMNbBITHBIE, pPabOTalOT C CYIIECTBYIOIIUMHM KJIHMEHTaMH, HO He
3aMHTEPECOBAHBI B HAXOXJIECHUU HOBBIX.



B. HeonbiTHbIE, paboTatoT HE 3 PEKTUBHO.

Bormpoc 15. Kakosa Baiia ToBapHasi HoJIMTHKA U HACKOJIBKO OHA 3P deKThBHA?

OtBeTtsl: A. MBI hopMUpyeM TOBApHBIA aCCOPTUMEHT Ha OCHOBE M3yUYeHUs MOTpeOHOCTEN
MOKyTaTeJe, OIEHKH BHYTPEHHHX pECypcoB M BHEIIHUX (DaKTOpoB (KOHKYpPEHTOB,
MOCTABIIHUKOB).

b. Mpsl mnaHupyeM NOpPOU3BOACTBEHHYID NPOrpaMMy Ha OCHOBE HMMEKOUIUXCS
IIPOU3BOICTBEHHBIX MOIIHOCTEN U 3aKYILJIEHHOTO ChIPbS.

B. MsI cTapaeMcs 0OOHOBIISTH aCCOPTUMEHT 32 CUET BHEAPEHUSI TOBAPOBHOBHHOK.

Borpoc Omeer | OueHwa | Bonpoc | Oteer OueHia
& 0 2 2
1 b 1 9 b 1
B . B 0
& 2 & I
2 b 1 10 b 1
B 0 B 2
& 2 & 1
3 B 1 1" B 2
B 0 B I
& 0 & I
4 B 1 12 B 1
B 2 B 2
A ] A 2
5 B 2 13 B 1
B 1 B I
A 2 A 2
b b 1 14 b 1
B 0 B I
A 1 A 2
i b 0 15 b I
B 2 B 1
A 1]
8 b 2
B 1

[ITxana orneHku 3P PEeKTUBHOCTH MAPKETUHTA

banst OreHka ypoBHS
0-4 HU3KHN
5-9 HedPPEeKTHBHBIH
10-14 YJIOBJIETBOPUTENIBHBII
15-19 XOPOUIHA
20-25 OUYEHb XOPOUINH
26-30 2 dEeKTUBHBIN

Kpurepuu oueHuBaHus.

3a 0/1HO BBITIOJIHEHHOE CUTYyaIlMOHHOE 3ajaHue oleHka 11 6amioB. 3a cemecTp Kaxabli
CTYJICHT BBINIOJIHAET YETHIPE 33JJaHUsI U MAKCUMYM Moay4aeT 44 Oaia.

- 10-11 GamnoB BBICTABISETCA CTYACHTY, €CJIM OH BBITIOJHWI 3aJaHue, MOJIY4HI
000CHOBaHHBIE PE3YIbTAThl U CMOT UX KBATU(PHUIIUPOBAHHO OOBICHUTD;

- /-9 6annoB BBICTABIIAETCS, €CJIM OH BBINIOJIHUI 3aJaHUe, TOJIYYHJI pe3yJIbTaThl, HO
HE CMOT UM J]aTh NOJIHOE 0OOCHOBAHMUE;

- 4-6 6aoB BBICTABISIETCS, €CIIM MPH BBIMOJIHEHUU 3a/laHUs MOJyYE€Hbl YaCTUYHO
OLIMOOYHBIE PE3YIbTATHI;

- 0-3 6anynoB BhICTABIIAETCS IPU OTCYTCTBUH PE3YJIHTATOB.



3. MeToauyecKue MaTepuaJsibl, onpejesAwIMe NpoueAypbl OLeHUBaHMS
pe3yJIbTATOB OCBOEHHUS 06pa30BaTE/JIbHOM MPOrpaMMBbl.

[Iporierypbl OllEHMBAHUS BKJIIOYAIOT B CEOSl TEKYIIMH KOHTPOJIb U IPOMEKYTOUHYIO
aTTECTAIIHIO.

Tekymuii KOHTPOJIb YCHEBAEMOCTH IIPOBOAMUTCS C MCIIOJIH30BAHUEM OILICHOYHBIX
CpPEACTB, MPEACTaBICHHBIX B 1. 3 JAHHOTO MPUIIOKEHHUsA. Pe3ynbTaThl TEKYIIEro KOHTPOJIS
JIOBOJSITCS IO CBEJICHUSI CTYJICHTOB JI0 TPOMEXKYTOUYHON aTTECTalIUH.

[TpomexxyTouHas aTTecTalys MpoBOIUTCSA B (popme 3auerta.

3adeT MPOBOAWTCS TIO OKOHYAHWM TEOPETHYECKOro oOOydeHHWs J0 Hadaja
AK3aMEHAIMOHHON ceccur. Koau4yecTBO BOMPOCOB B AK3aMEHAIMOHHOM 3aJaHuu — 3, JiBa
BOIPOCa M3 CIIKMCKa BOIPOCOB JUIsl 3a4€Ta W OJIHA CUTyarusi u3 pasznena «CUTyallMOHHbBIC
3aJIaHHSY.

Pe3ynbpTarel aTTeCTallUM 3aHOCATCS B BEIOMOCTh M 3aUETHYIO KHMXKKY CTYJACHTA.
CryneHThl, HE NPOIISAIINE MPOMEKYTOUYHYIO aTTECTAIMI0 MO TpaduKy CEecCHH, IOJDKHBI
JMKBUAUPOBATH 3aJI0JKEHHOCTh B YCTAHOBJICHHOM TTOPSIJIKE.



[Tpunoxenue 2
METOANYECKUE YKA3AHUS 11O OCBOEHUIO JUCIIUTIJINHBI

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUABI 3aHATHH:

- JICKLIWH;

- IPAKTHYECKUE 3aHATHUS;

- TabOpaTOPHbIE 3aHATHS.

B xo/e JEKIMOHHBIX 3aHITHI paccMaTPUBAETCS UCTOPHUS BO3HUKHOBEHHS ITU(GPOBBIX
MEXaHU3MOB B MeHemkMeHTe. [ludpoBuszaius BamiOT M €€ CBA3b C YIPABICHUECKUMU
npoueccamu. [IpeumyriecTBo 1UGPOBOro B3aMMOIEUCTBHUS B MeEHeIKMeHTe. OCHOBBI U
TexHoJoruu uudpoBoi TpaHchopmanmu mnpeanpusatus. Dabpuka Oynaymero. Munekc
uupoBU3alMK  MPOMBINUICHHOCTH. Jlugepsl 1uudpoBoit  Tpanchopmauuu B Poccuu.
IloHATHITHBIN annapaT B yIPaBJICHUH.

B xozxe mpakTuueckux 3aHATHNA YIIIyOJSIOTCS M 3aKPEIUISIOTCS 3HAHUS CTYJIEHTOB IO
pPANY pacCMOTPEHHBIX HA JIEKLUAX BOIPOCOB, PA3BUBAIOTCSI HABBIKM YIIPABICHUS MapKETUHIOM
KOMMEPYECKHUX NPEANPUATUN.

[Ipu NOArOTOBKE K NPAKTUYECKHUM 3aHATUAM KaKIbIi CTYIEHT JIOJDKEH:

— U3YYHUTh PEKOMEHIOBAaHHYIO YU€OHYIO JTUTEPATYPY;

— U3YYHUTh KOHCIIEKTHI JIEKIUH;

— IOJITOTOBUTH OTBETHI HA BCE BOMPOCHI 10 U3y4aeMOU TEME;

[lo cormacoBanmio ¢ mpenoaaBaTeNIeM CTYIAEHT MOXKET MOJATOTOBUTH pedepaT, Mo Teme
3aHATHS. B mpomecce MNOATNOTOBKM K NPAKTUYECKUM  3aHATHSAM  CTYJIEHTBl  MOTYT
BOCITOJIB30BaThCS KOHCYJIbTALMSAMU IIPENOIABATEIIS.

Bonpockl, He paccMOTpeHHbIE HA JIEKIMSIX U MPAKTHUECKUX 3aHATUSAX, JOJDKHBI OBITH
M3YYEHBI CTYICHTAMH B XOJI€ CAaMOCTOATEIbHON padboThl. KOHTPOIJIb caMOCTOATENbHON padOThI
CTYJIEHTOB HaJl y4eOHOU MporpaMMoii Kypca OCyIECTBIISETCA B XO/1€ 3aHITUI METOOM YCTHOTO
OMpoca UK MOCPEACTBOM TECTUPOBaHUs. B X0lle caMOCTOATENIbHONU PadOThl KaXKAbI CTYACHT
00s3aH IPOYUTATh OCHOBHYIO U 10 BO3MOXXHOCTH JIOTIOJHUTEIBHYIO JINTEPATYPy MO U3ydaeMOu
TE€ME, JOIOJHUTh KOHCIIEKTHl JIEKIMHA HEJOCTAIIIMM MaTEepUaloM, BBIMMCKAMU U3
PEKOMEHJOBAaHHBIX TEPBOMCTOYHUKOB. BBIIENNTh HEMOHATHBIE TEPMHUHBI, HANTH UX 3HAYEHUE B
SHUUKIIONEANYECKUX CIOBAPSIX.

CTyeHT NOJKEH TOTOBHUTHCS K MPEACTOSAIIEMY 3aHATHIO MO BCEM, 0003HAYEHHBIM B
paboueli mporpaMme TUCHUTLTMHBI BOIIPOCaM.

[Ipu peanuzanuu pa3InyHbIX BUJIOB yueOHON paOOThI HCMONB3YIOTCA pa3HOOOpa3HbIe (B
T.4. UHTEPAKTUBHBIEC) METO/AbI 00YUEHUSI, B HACTHOCTH:

- UHTEPAKTUBHAsA J10CKA JUI1 MOATOTOBKH M IPOBENECHMS JIEKIMOHHBIX U CEMHUHAPCKUX
3aHATUM;

JInst TOATOTOBKM K 3aHATHSAM, TEKYLIEMY KOHTPOJIK M INPOMEXKYTOYHOM aTTeCTaluuu
CTYAEHTbl MOTYT BOCIOJb30BaThCS  ANEKTPOHHO-OMOIMOTEUHBIMU CUCTEMaMH. Takxke
oOydJaroniyecss MOryT B3siThb Ha JOM HEOOXOAMMYIO JUTEpATypy Ha aOOHEMEHTE BY30BCKOM
OMOIMOTEKN MM BOCIIOIB30BATHCS YUATAIBLHBIMU 3a71aMU BY3a.



