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1. HEJIX OCBOEHUA JUCIHHUITINHBI

1.1 I_[C.]'II/I OCBOCHUS AUCHUIUIMHBI: O3HAKOMJICHUEC CTYJACHTOB C TCOPETUICCKUMHU OCHOBAMU U COBPEMEHHBIMU METOJaMU pE€aIn3aliun
MapKeTHHFOBOﬁ AKTUBHOCTHU Hpe)alI/IﬂTI/Iﬁ B YCJIOBUSIX U3MCHAIONUXCSA PBIHOYHBIX KOHBIOHKTYP.

2. TPEBOBAHUSA K PE3YJIbTATAM OCBOEHUS JTUCHUIIJINHBI

OIIK-4:Cnoco0eH BbISBJISTH H OLICHHBATH HOBbIE PhIHOYHBIE BO3MOKHOCTH, Pa3padaThiBaTh OM3HeC-IVIAHbI CO3IaHUS U Pa3BUTHUS
HOBBIX HANIPABJICHUH NeATEJLHOCTH H OPraHU3alni;

B pe3ysabTaTe 0cBOeHHS TMCHUILIAHBI 00YYAIOLIMIICH JOJKeH:

3HaTh:

- METO/Ibl CTPATErnYEeCKOro aHaIK3a, METO/Ibl U HHCTPYMEHTHI IIJIAHWPOBaHUs, 00eCIIeUMBaET U KOOPIMHHUPYET B3aUMOIeiicTBHE
MoIpa3ieNICHH 1Mo TOCTIKEHUIO TIeeit

YMmeTb:

- OLICHHBATh 3KOHOMHYECKUE U COLIMATIBHBIC YCIIOBHS OCYLIECTBICHUS MPEINIPUHUMATEICKOM IS TEIPHOCTH; MOICIUPOBATH OU3HEC
MPOLECCH M 3HAKOMCTBOM C METOaMH PEOPraHU3alny OM3HEC-TIPOIIECCOB; HAXOJUTh W OLICHUBATH HOBBIE PHIHOYHBIE BO3MOXKHOCTH U
hopMyHpoBaTH OM3HEC HIICIO

Baagern:

- HaBBIKAMU OM3HEC- TIAHUPOBAHMS CO3/IaHMS M PA3BUTHS HOBBIX OPTraHM3alMi (HalpaBJIeHUH NesTeNbHOCTH, IPOAYKTOB);BIaICHAEM
HaBBIKaMH KOOP/AMHALIMY TPENPUHIMATENILCKON IS TEIbHOCTH B 1IEJISIX 00eCneueH s COrNIaCOBAaHHOCTH OU3HEC- TIaHa BCEMU
Y4acCTHUKaMH

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI

Kon HaumeHnoBaHue pa3iesioB U TeM /BU 3aHATHS/ Cemectp / | HacoB | Kommneren- | Jlutepatypa
3AHATUS Kvne 107014

Paznen 1. CoBpeMeHHBIH MAPKETHHI': METO0JIOTMS U OCHOBHOI
HHCTPYMEHTapMii

1.1 Jlexmus 1.1 «'eHe3nc U cTaHOBIIEHHE COBPEMEHHBIX KOHIISTIIHN 7 2 OIIK-4 JI1.1J11.2 J11.3
MapkeTuHray ColuanbHO-3KOHOMHYECKas! CYyITHOCTh MapKETHHIa B JI1.7 J11.6 JI1.5
COBpEMEHHOM o0miecTBe. ['eHe3nc u AuanekTuka pa3BUTHI MapKETHHTa. JI1.4J12.1 J12.2
DBOJIOUS MAPKETHHIOBBIX KOHLIENIMH B Poccun u 3a pyOexoMm. JI2.3J12.4 J12.8
CyIIHOCTHOE HATIOJIHEHHE COBPEMEHHOTO MapKEeTHUHTA: 1M, 3aJauHu, JI2.7 J12.6 J12.5

OPUHLKOBL, (QYHKINH, HHCTPYMeHTapuil. THIIOIOTHH COBPEMEHHOTO
MapkeTtuHra. /JIex/

1.2 Tema 1.1 «I'eHe3uc u cTaHOBIICHHE COBPEMEHHBIX KOHIICTIIIUI 7 6 OIIK-4 JIT.1J11.2 J11.3
MapKETUHIa» JI1.7 J11.6 J11.5
1. ConnanbHO-3KOHOMUYECKasi CYIIHOCTh MApPKETHHTa. J1.4J12.1 J12.2
2. Ucropus u rene3nc MapketuHra B Poccuu u 3a py0OesxoMm. J12.3J12.4 J12.8
3. DBOJIOIMS Pa3BUTHS KOHIIETIIMN MapKETUHTa: KOHLEIU J12.7 J12.6 J12.5

COBEPLICHCTBOBAHMS MPOU3BO/ICTBA, KOHIEIIHS COBEPIICHCTBOBAHHS
TOBapa, KOHIEMIHS HHTCHCH()UKALMH KOMMEPIECKHUX YCHIIHIA,
KOHIIETIIMS MAPKETUHTa, KOHIICIIIUS COLHATbHO-3THYECKOTO
MapKETHHTa, KOHIETIHs MapKETHHTa B3aNMOOTHOILICHUH, KOHIICTIIIHS
JaTepabHOTO MapKETHHTa.

4. ConeprxaHue MapKeTUHTA: 1S, 3a/1a4d, TPHHIMIBL, (YHKIIHH.
5. Tumbl MapKeTHHra B 3aBUCHMOCTH OT KOHBIOHKTYPHBI PBIHKA U
COCTOSTHUSI CIIpOCa.

TToxroroBka pedepaton ¢ ucrnons3oBanuem Libre Office

/Cp/

1.3 Tema 1.1 «OCHOBHBIE TOHATHS U KOHIIETIIMY MAapKETUHTa» 7 4 OIIK-4 JI1.1J11.2 J11.3
1.PBIHOK KaK OOBEKT MAPKETHUHTA: 3JIEMEHTHI, XapaKTEPUCTHKH, JI1.7 JI1.6 JI1.5
KJaccU(pUKanus JI1.4J12.1 J12.2
2.PocT 3HaUUMOCTH MapKETUHIa B COBPEMEHHBIX PHIHOUHBIX YCIOBUAX J12.3 J12.4 J12.8
3.Ucropus pa3BUTHS MapKETHHTa B COBpeMeHHOH Poccun J12.7 J12.6 J12.5
4.Buzbl 1 0cOOCHHOCTH MapKETHHIa B 3aBUCUMOCTHU OT KOHBIOHKTYPBI
PpBIHKA

IToxaroroBka pedepatos ¢ ucnons3oBanueM Libre Office
/Cp/
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IpakTryeckoe 3ansaTHe 1.2 « MapKeTHHIOBbIE HCCIEIOBAHUS H
MapKETHHTOBas cpena GUpPMBD»

1.CyuiHocTh, LeNU U 331a4l MAPKETHHIOBBIX UCCIIEI0BAHMIA PhIHKA.
2.OCHOBHBIE 3TaITBI MPOIECCa MAPKETHHTOBBIX HCCIIEIOBAaHHN PHIHKA.
3.CucreMa MapKeTHHIOBOM HH(OPMAIMU U €€ OCHOBHBIE
COCTaBJISIOIIHUE.

4 Tlopsimok cOopa u 00paboOTKK MapKETHHIOBOI HH(POPMALIUH.
5.0cHOBHBIE METOBI IPOBEACHUS MAPKETHHIOBBIX HCCIEIOBAHUN.
6.BaxxHelime HarrpaBIeHHs] MapPKETHHTOBBIX HCCIIEIOBAaHUI:
HCCTIeIOBaHNE TOBAPHBIX PHIHKOB; H3yUeHUE MOTpeduTenei,
HCClleIoBaHne PUPMEHHON CTPYKTYPHBI PhIHKA; UCCIIEJOBAHUE
BHYTPEHHEH CpeIbl IPEIIPHSATHS.

7 Ilonstue “MapKeTHHIoBas cpefa’ U ee CTPyKTypa.

8.Mukpocpena MapKeTHHIa U OCHOBHbIE (haKTOPBI €€ ONPEAEISIOIIUE.
9.KOHKYpEeHTBI 1 KOHKYpEeHTHbIE cTpaTerut pupmbl. KoHTakTHBIE
AyIUTOPHUU U UX MECTO B MapKETUHTEC.

10.Makpocpena MapKeTHHTa H (haKTOPBI, €€ OIpeaeIsIoLIre.
TToxaroroBka pedepatos ¢ ucnonb3oBanueM Libre Office /TIp/

OIIK-4

J1.1J11.2J11.3
JI1.7 JI1.6 JI1.5
JI1.4J12.1 J12.2
J2.3 J12.4 J12.8
JI2.7 J12.6 J12.5

Tema 1.2 «MapKkeTHHIOBbIE UCCIIEOBAHUS U CpeAa MAPKETHHT A
1.MapkeTHHroBbIE UCCIIEIOBaHUS ¢ OMoLIbI0 IHTepHeT
2.KonudecTBeHHbIE U KaUE€CTBEHHBIE METO/IbI MAPKETHHTOBBIX
HCCIEeI0OBaHUM

3.Pa3paboTka BEIOOPOYHOTO TUIAHA M OTIPEICIICHHE BEIOOPKH JIIS
UCCIIeIOBAHUS

4.beHYMapKUHT KaK QYHKIMsSI MAPKETHHIOBBIX HCCIIEOBAaHUM
IToxnroroBka pedepatos ¢ ucnons3oBanueM Libre Office

/Cp/

OIIK-4

JI1.1J11.2 J11.3
JI1.7 JI1.6 JI1.5
J1.4J12.1 J12.2
J2.3 J12.4 J12.8
JI2.7 JI2.6 JI2.5

1.6

Tema 1.3 «IIpropUTET MOTPEOUTEINST B COBPEMEHHOM MapKETHHTE)
1. TlonsiTHe MpHOpUTETA TIOTPEOUTEIS.

2. IIpocTast u pa3BepHyTast MOZEIb IOKYATEILCKOTO OBEACHHUSI.
3. DakTopHl, BIUSIONINE HA MMOKYIATEIbCKOE TIOBEICHHUE.

4. Tporiecc MPUHSATHUS PELICHUS O TIOKYIIKE OTPeOUTEIEM.

5. Pa3nuuus B NOKynaTenbCKOM HOBEACHUH MOTpeOUTENeH 1
OpraHM3alyn.

6. OcHOBHBIC (DaKTOPBI, OKA3bIBAIOILME BIMSIHNUE HA TIOBEACHUE
norpebureneil TOBapOB MPOMBIIUIEHHOTO Ha3HaYeHUs (DaKTopsbI
OKpYyKarolei 00CTaHOBKH, (DaKTOPbl OCOOCHHOCTEH OpraHU3alty,
(haKTOpBI MEXKITMIHOCTHBIX OTHOLICHHH, (haKTOPBI MHANBHUY ATBHBIX
0COOEHHOCTEH JINYHOCTH).

TToxroroBka pedepaton ¢ ucnons3oBanuem Libre Office

/Cp/

OIIK-4

J1.1J11.2J11.3
JI1.7 JI1.6 JI1.5
JI1.4J12.1 J12.2
J12.3J12.4 J12.8
J12.7 J12.6 JI2.5

1.7

Tema 1.3 «IIpuopurer moTpeOUTENSI B MAPKETHHTE)

1. ®aKTOphl U TEHACHIIMH PAa3BUTHSI MAKPOCPEbI, UX BIUSHUE HA
MapKETHHTOBYIO COCTABJISIOILYIO

2. Bnusinue hakTopoB MUKpOCPEIbl HA MAPKETHHTOBYIO CTPATETUI0
NPEANPHUITUS

3. [ToTpeOuTEeNbCKUI PHIHOK: UCCIIEIOBAHUE MTOKYIATEIBCKOTO CIIpOca,
IMOBCACHYCCKUX MOTUBOB, ITPOIIECCA MMOKYIIKH

4. PbIHKM IPOMBIIIUIEHHBIX TOBAPOB, TOCYAAPCTBEHHBIX U
MIPaBUTEIBCTBEHHBIX YUPEKACHUH, 0COOEHHOCTH, MapKETHHIOBAsI
OpHUEHTaIHA

Ioxaroroska pedepaTor ¢ ucnonszoBanueM Libre Office

/Cp/

OIIK-4

J1.1J11.2J11.3
JI1.7 JI1.6 JIL.5
JI1.4J12.1 J12.2
J12.3J12.4 J12.8
J12.7 J12.6 JI2.5




1.8 Tema 1.4 «CermeHTanus ppIHKA U TIO3UIIMOHUPOBAHKE TOBapa Ha OIIK-4 JIT.1 JI1.2 JI1.3
PBIHKEY JI1.7 JI1.6 JI1.5
1. Bb16op LieneBoro pbHKa. JI1.4)12.1J12.2
2. OCHOBHBIE NIPU3HAKN CETMEHTAIINU PHIHKA. J12.3 J12.4 J12.8
3. CTpaTeruu LeJIeBbIX CErMEHTOB PhIHKA. JI2.7 J12.6 J12.5
4. MuddepeHuupopanue 1 NO3ULUOHUPOBAHUE IPOAYKTA HA PHIHKE.

IToxaroroBka pedepatos ¢ ucnons3oBanueM Libre Office
/Cp/

1.9 Tema 1.4 «CermMeHnTHpOBaHNE U TO3UIIMOHUPOBAHUE MPOTYKTa Ha OIIK-4 JIT.1 JI1.2 JI1.3
PBIHKE JI1.7 JI1.6 JI1.5
1.Teopernveckre KOHIENIIMA MOTHBALIUI JI1.4J12.1 J12.2
2.Mozens U THITHI IPOLIECCOB MPUHSITHS PEIICHUS O MTOKYIIKE. J12.3 J12.4 J12.8
3. Tpancdopmanust KOMIUIEKCa MAPKETUHIa B COBPEMEHHBIX PHIHOYHBIX J12.7 J12.6 J12.5
YCIOBUAX
4.Crennduxa KOMIUIEKca MapKeTHHTa B cdepe yciyr
5.MeTozbl CErMEHTUPOBAHYS U aHAIM3 IOJIyYEHHBIX CETMEHTOB
Ionroroska pedepaTos ¢ ucnonszoBanueM Libre Office
/Cp/

Pazgen 2. Kommiiekec MmapkeTHHra

2.1 Jlexuus 2.1. «ToBapHas u LeHOBas noauTuka pupMe» ToBap Kak OIIK-4 J1.1J11.2 J11.3
JJIEMEHT KOMILJICKCa MapKETHHIa U ero cBoicTBa. Kiaccudukanus JI1.7 JI1.6 JI1.5
TOBapOB U MOHATHE KOHKypeHTococoOHocTH ToBapa. ITpouece J1.4J12.1J12.2
pa3pabOTKH HOBBIX TOBAPOB. YTIpaBJICHHE TOBAPOM Ha PHIHKE, J12.3 J12.4 J12.8
TOPTOBBIMHU MapKaMH M yrnakoBKaMu. CTpaTerus »HU3HEHHOTO IIUKIa J12.7 J12.6 J12.5
ToBapa. Bapuanuu KpuBBIX )KU3HEHHOTO LUKJIA ToBapa. CTpareruu
MapKeTHHTa GUPMBI Ha pa3MYHbIX dTaNax KM3HEHHOTO IUKJIA TOBapa.

Iena xak 351eMeHT KOMILIEKca MapkeTHHra. Cucrema IieH B MapKETUHTe
1 uX Kiaccuukanus. ITarnsl GOpMHUPOBAHUS LICHBI HA TOBAPHI U YCIYTH
B YCJIOBUSX phIHKA. DaKTOPEI, BIUSIONIME HAa YPOBEHb LICH.
YcraHoBIIeHHE LICH HAa TOBAphI U YCIYTH Ha phlHKE. OlpeeneHue HeHbl
Ha OCHOBE M3JIeprKeK Mpon3BoacTBa. OnpeneneHne eH ¢ OpueHTanuen
Ha crpoc. Onpe/enenue eH ¢ OpUeHTalrel Ha KOHKYPEHLUIO.
Apnanranus eHsl. BeiOop 1eHOBBIX cTpaTernil Ha peiHKe. /JIex/

2.2 Tema 2.1 «ToBap u ToBapHasi HOJUTHKA OIIK-4 JIT.1 JI1.2 JI1.3
1. OcHOBHBIE HaIpaBJIEHUsI MAPKETUHIOBOM CTpAaTErHy 0 OTHOIIEHHIO K JI1.7 J11.6 JI1.5
OTIpEICTICHUIO TIeTIEBOH ayIUTOPUHU JI1.4J12.1 J12.2
2. OcoOEHHOCTH CerMEHTHPOBAHHUS PHIHKA IOTPEOUTENLCKUX TOBAPOB J12.3712.4 J12.8
3. OcobeHHOCTH TO3UIMOHUPOBAHUS MIPOAYKTa HA phIHKE OAHKOBCKHUX JI2.7 J12.6 J12.5

ycIyr
4. [InaHupoBaHuE yCIYT U CEPBUCHOTO 00CITY)KUBAHHS KJIMEHTOB.
TToxroroBka pedepaton ¢ ucnons3oBanuem Libre Office

/Cp/
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Tema 2.2 «Kanansl pacnpelieeHus 1 TOBAPOIBUKEHUS B MAPKETUHIE)
1.Heo6x01MOCTh KaHAIOB pacHpeeIeHNs TOBAPOB B MAPKETHHTE U UX
Ipupoja.

2.OyHKIUYU NOCPEIHUKOB B KaHaIaX PaclpeeIeHHs.

3.Bunel kaHaIOB pacnpenenaeHs 1 OCHOBHBIE KPUTEPHU UX BbIOOpA.
4.OCHOBHBIE 3JIEMEHTHI TOBAPOIBIKEHUS TOTOBOM MPOIYKIHU.
5.Coneprxarue u (OpMBI OPraHU3AINA KOMMEPUECKOTO MOCPEIHIMIECTBA
B MapKeTHHTE.

6.01ToBas TOProBIISA: OCHOBHEIE (PYHKIMH U ()OPMBI ONITOBOH TOPTOBIIH.
7.OCHOBHBIE THUIIbI ONTOBBIX TOPTOBLEB.

8.MapKeTUHIOBbI€ pEIICHUs, IPUHUMAEMble Ha YPOBHE ONTOBOM
TOPrOBIIH.

9.Po3nununas Toprosis. @opMbl U METObI PO3ZHUYHOHN TOPIOBIIN.
10.MapKeTUHIOBbI€ peLIeHHs, IPUHIMAEMble HA YPOBHE PO3HUYHON
TOPIOBJIH.

11.JIoructrueckne 0CHOBBI (POPMHUPOBAHHUS ONTUMANIBHBIX KAaHAIOB
pactpezeneHus 1 TopapoasmkeHus.Ilonroroska pedeparos ¢
ucnone3oBanueM Libre Office

/Cp/

OIIK-4

J1.1J11.2J11.3
JI1.7 J11.6 JI1.5
JI1.4)12.1J12.2
J12.3712.4 J12.8
JI2.7 J12.6 J12.5

24

Tema 2.3 «Kananb! pacupeieeHust 1 TOBapOIBIKCHUSD

1. [ImanupoBaHre TOBAPHOTO ACCOPTHUMEHTA M TOBAPHOI HOMEHKIATYPEI.
2. Bapuanuu ctpateruy MapKeTHHra Ha Pa3IMIHBIX dTAax KU3HEHHOTO
LUKJIa IPOJYKTa.

3. PanmonansHOE TIpOAJICHIE JKU3HEHHOTO ITUKJIA MPOIYKTa.

4. lHHOBallMOHHAs TOJIUTUKA U BHEAPEHUE HOBBIX TOBAPOB

ITogroroBka pedepaTos ¢ ucnonszoanueM Libre Office

/Cp/

OIIK-4

JI1.1J11.2 J11.3
JI1.7 J11.6 JI1.5
JI1.4J12.1 J12.2
J12.3712.4 J12.8
JI2.7 J12.6 JI12.5

2.5

Tema 2.4 «CoBpeMeHHbIE MApPKETUHIOBbIE KOMMYHHKALIUID)
1.I[ToHsITHE MapKETHHTOBONH KOMMYHHUKAILIUU U CHCTEMa MapKETHHTOBBIX
KOMMYHMKaLUH.

2 KoMMyHUKaITMOHHAS MOJIETh MapKETHHTA.

3.CyurHocTh MapKETHHTOBBIX KOMMYHHUKAIIHAH.

4.CtpyKTypa MapKeTHHIOBBIX KOMMYHHUKAITUH.

5.¥YnpaBieHre MapKeTHHIOBBIMA KOMMYHUKAIHSIMU.

6.Pexiiama B cucTeMe MapKeTHHTOBBIX KOMMYHHKALIUH.

7.Buppl ¥ cpencTBa peKIaMsl.

8.Opranu3zaius NpoBEICHUS PEKIAMHBIX KaMIIaHHH.

9.Konuenmus nabnuk puneiimns (PR): uenu, 3anaun, ynknun PR.
10.ITnanupoBaHie OpraHU3aIKU CBSI3EH C OOIIECTBEHHOCTHIO.
11.CtumynupoBaHuE IPOJIAK.

12.TToBbimienue 3G (HeKTHBHOCTH MapKETHHTOBBIX KOMMYHHUKALIUH.
TToxroroBka pedepatos ¢ ucrnons3oBanuem Libre Office

/Cp/

OIIK-4

JI1.1J11.2 J11.3
JI1.7 J11.6 JI1.5
JI1.4J12.1 J12.2
J12.3712.4 J12.8
JI2.7 J12.6 J12.5

2.6

Tema 2.4 «CoBpeMeHHbIE MAPKETUHTOBbIE KOMMYHHUKALIMID)

1. TlomuTrka mpeAnpusThs B 00IaCTH JU3aiiHa M YIIAaKOBKH TOBapa
2. lleHoBas muddepeHnmalys Ha ppIHKE TOBAPOB U YCIYT

3. MeToxs! popMHPOBAHUS IIEHEI B YCIOBUSIX KOHKYPEHTHOTO PBIHKA
4. CoBpeMeHHas paKTHKa BapbUPOBaHHUS LIEHAMHU.

5. YcnoBusi paboTHl M OTBETCTBEHHOCTh YYaCTHHKOB KaHalIa
pacnpeneseHus

IToxaroroBka pedepatos ¢ ucnonszoBanueM Libre Office

/Cp/

OIIK-4

JI1.1 J11.2 J11.3
JI1.7 J11.6 JI1.5
J1.4J12.1 J12.2
J12.3712.4 J12.8
JI2.7 J12.6 JI12.5

Paznen 3. Ynpasienne MapKeTHHIOM (pMPMBbI




3.1 Jlexmus 3.1 «Opranu3anysi, IIIAHKPOBAHUE U KOHTPOJIh MAPKETHUHTA OIIK-4 JIT.1 JI1.2 JI1.3
(bupMbD» BapraHThI IOCTPOCHUS U PAa3BUTHS CITYKO U OTAEIOB JI1.7 JI1.6 JI1.5
MapkeTuHra. @opMbl OpraHU3alMi MApKETUHIOBOH JAEATEILHOCTH. JI1.4)12.1J12.2
Crparerusi 1 TaKTUKa BeleHUs MapKeTuHra. OCHOBHbIE MAPKETHHT OBbIE J2.3J12.4J12.8
cTpareruu GUPMBI, MOPSIOK UX Pa3pabOTKH U pealu3alui. JI2.7 J12.6 J12.5
Crparerunueckoe IUIaHUpOoBaHUe MapkeTuHra. Copepaxanue 1 HOpsaoK
pa3pabOTKH TEKyIIero miaHa MapkeTuHra. [1opsaok 1 MeToab1
pa3paboTku Oro[pKeTa MapkeTHHra. /Jlex/

32 IIpaxTudeckoe 3ansatue 3.1 «Opranu3zanus, INIAHUPOBAHUE U KOHTPOJIb OIIK-4 J1.1J11.2 J11.3
MapKeTHHra GUPMBD» JI1.7 JI1.6 JI1.5
1. Pa3ButHe c1y’k0 U OTEIOB MapKETHUHTA. J1.4J12.1J12.2
2. ©opMbl OpraHu3allid MapKETUHIOBOM 1ESITEIbHOCTH. J12.3712.4 J12.8
3. ®opmMupoBaHUEe MaPKETHHTOBO-OPUEHTHPOBAHHON KOMIIAHUU. J12.7 J12.6 J12.5
4. Ctparerust U TaKTHKa MapKETHHTa.

5. OCHOBHBIE MapKETHHTOBBIE CTPATETHH (DUPMBL, MOPSIIOK HX
Ppa3paboTKH U peann3aium.

6. Crparernyeckoe IIaHUPOBAaHUE MAPKETHHTa — COJEPKAHUE U
OCHOBHBI€ ITAIIbL.

7. CopepxaHue U HOPAAOK pa3pabOTKH TEKYILEro INIaHa MApKETHHTa.
8. Ilopsiok 1 MeTo/bI pa3pabOTKH OIOKETa MAPKETHUHTA.
ITonroroBka pedepatos ¢ ucrnonszoBanueM Libre Office

Mp/

33 Tema 3.1 «Opranuzanusi, IaHUPOBAHUE U KOHTPOJIb MAPKETHHT A OIlK-4 JI.1J11.2 J11.3
1.BepTHUKanbHblE U MHOIOKAHAJIbHBIE MAPKETUHIOBBIE CUCTEMBI JI1.7 JI1.6 JI1.5
2.IlpakTudeckue MpUMepHl, CBI3aHHBIE C MAPKETUHTOBBIMH PEIIEHUSIMH, J11.4J12.1 J12.2
[PUHUMAEMbIMU PO3HUYHBIMU TOPrOBLAMHU JI2.3J12.4 J12.8
3.HoBbie MapKEeTHHTOBBIE TEHISHITUH B OIITOBOI TOPTOBIIH. JI2.7 J12.6 J12.5
4 IlnanupoBaHue peKIaMHON KaMIIaHUH B ceTH MHTepHeT
5.AMupx opraHu3alyy U €ro COCTaBISIIOLINE
6.DopMBI IEOBBIX KOMMYHUKaIUH B pamMkax PR-nesrensHOCTH
7.JInynble nmponaxu. TeneMapKeTHHT.
8.OcHOBHBIE BUJIbl CTUMYJIMPOBAHUS MIPOJIAK B ONITOBOM U PO3HUYHOMN
TOProBIIe
IToaroroBka pedepaTos ¢ ucnonszobanueM Libre Office
/Cp/

3.4 IIpakTudeckoe 3ausTe 3.2 «MapKeTHHT, 5KOHOMHKA U COBPEMEHHOE OIIK-4 JIT.1 J11.2 J11.3
0011IECTBOY JI1.7 JI1.6 JI1.5
1. MapkeTuHr B cCOBpeMeHHOM o01ecTBe Poccuu. J11.4J12.1 J12.2
2. Bo3zeiicTBue o01ecTBa Ha pa3BUTHE MAapKETHHTA. J2.3J12.4J12.8
3. l'ocynapcTBEeHHOE peryIMpOBaHHE MapKETHHIOBOW JAEATENLHOCTH B JI2.7 J12.6 J12.5

Poccun.

4. BnusiHue npeanpuHuMaTenei Ha popMHUpOBaHIE COBPEMEHHOTO
MapKeTHHTa.

5. I'paxknaHcKkue ABUKEHHUS U MAPKETUHT.

TTonroroBka pedepatos ¢ ucrnons3oBanuem Libre Office

Mp/




3.5 Tema 3.2 «MapkeTHHT, 5JKOHOMHKA I COBpEMEHHOE O00IIIECTBO 7 12 OIIK-4 JIL.1J11.2 J11.3
1. Cucrema MapKeTHHTOBBIX CTpaTeTUi MPEAIPHUSTHS JI1.7 JI1.6 JI1.5
2. OCHOBHBIE 3Tallbl CTPATErUYECKOT0 INIAHUPOBAHHS MAPKETUHIa JI1.4J12.1 J12.2
3. OCHOBHbIE Pa3MTUUUS MEXKLY CTpATeTHeld U TAKTUKONH MapKeTHHTa J12.3J12.4 J12.8
4. CozeprxaHue ¥ MOPSIOK COCTABJICHUS IJIaHA MAPKETHUHTa J12.7 J12.6 J12.5
5. OcobeHHOCTH MapKeTuHra Ha pbiHke B2B
6. Buapl MexayHapoTHOrO MapKEeTHUHIA U €r0 BHELIHSS cpea
7. OcoGeHHOCTH MapKeTHHTa Ha PHIHKE HEABMKUMOCTH
8. Komrutekc MapkeTrHra Juisi chepbl OBITOBBIX YCIYT
9. IIpobemMbl MPUMEHEHNS COLUATIBHO-3THIECKOTO MapKETHHTa B
MPaKTUKE POCCUICKUX MPEeINPUATHN
10. OcoGeHHOCTH MPABOTO PETYIMPOBAHUS MAPKETHHIA U PEKIIAMBI B
Poccun
11. MapKeTHHT U 0XpaHa OKPY>KaroLel cpeabl
TTonroroBka pedeparos ¢ ucrnons3oBanuem Libre Office
/Cp/

3.6 /3auér/ 7 4 OIIK-4 JI1.1J11.2 J11.3

JI1.7 JI1.6 JI1.5
J1.4J12.1 J12.2
J12.3 J12.4 J12.8
JI2.7 J12.6 JI2.5

4. ®OHJ OIEHOYHBIX CPEJICTB

CrpykTypa U comepkanue (HOHIa OLEHOYHBIX CPENCTB IS POBEICHUS TEKYIIEeH U MPOMEXYTOUHOM aTTeCTalluy MPEICTABICHEI B
[punoxenun 1 k paboyei mporpaMmme JUCIUTUTHHBL.

5. YYEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIINHBI

5.1. OcHoBHast TUTEpPaTypa

ABTOPBI, COCTaBUTETHN 3arnaBue WznarenscTBO, TOX Komma-Bo
JI1.1 |Kotnep ®., CyxanoBa |Mapketunr ot A no f: 80 xoHUEenuii, KOTOpBIE Mocksa: AnbnnHa https://biblioclub.ru/inde
M. JIOJDKEH 3HATh KaKIblil MEHEIDKEP: NPAaKTHYECKOe IMaGnumiep, 2016 x.php?
nocooue page=book&id=279742
HEOTPaHWYEHHBIN JOCTYII
JUTSL 3apETHCTPUPOBAHHBIX
oJib30BaTeneit
JI1.2  |Bepnpmues, C. H. MHpOopMaOHHEI MAapKETHHT: IPAKTHYECKOE Mocksa: Jlamkos u K, Aii | http://www.iprbookshop.r
rnocoo6ue I Op Menua, 2021 1u/99365.html
HEOTpaHWYEHHBIN OCTYII
JUTSL 3apETHCTPUPOBAHHBIX
NOJIb30BaTEICH
JI1.3 |’Knanoga, T. C. «JleHuBBIit» MapKeTHHT. [IpHHIUITBI TACCUBHBIX Mocksa: Jlamkos u K, Aii | http://www.iprbookshop.r
nponax ITu Op Menaua, 2021 1u/99366.html
HEOTpaHW4YEHHBIN JOCTYII
UTSL 3aPETHCTPUPOBAHHBIX
HoJ1b30BaTeNnel
JI1.4 |Abaes A. JI., MapkeTHHT B 0Tpaciisfix U chepax AesTeIbHOCTH: Mocksa: Jlamkos u K°, https://biblioclub.ru/inde
Anexcynun B. A., yaeOHHK 2021 x.php?
I'ypueBa M. T., page=book&id=600314

Kopuarosa JI. A.,
Mainsirua A. B., AGaes
A.JL., Anexcynun B.
A., T'ypuea M. T.

HEOTPaHUYCHHBIH JJOCTYTI
JUTS 3aPErHCTPUPOBAHHBIX
MoJb30BaTeeH




ABTOpLI, COCTaBUTEIIN

3arnaBue

I/I3HHTGHBCTBO, rog

Konnu-so

Kamyxckuit M. JL.

MapKeTHHT Ha pBIHKE TPy/a: yueOHHUK

Mocksa, bepnun: [{upext-
Menua, 2021

https://biblioclub.ru/inde
x.php?
page=book&id=598993
HEOTpaHWYEHHBII OCTYI
JUISL 3apETUCTPUPOBAHHBIX
1oJb30BaTeNnen

JI1.6

Kamyxckuit M. JL.

MapkeTHHT: y4eOHHK

Mocksa, bepnun: Jlupexr-
Menua, 2021

https://biblioclub.ru/inde
x.php?
page=book&id=598991
HEOTrpaHWYEHHBII JOCTYI
JUTS 3apPETUCTPUPOBAHHBIX
TOIh30BaTENCH

JI1.7

Kamyxckuit M. JL.

[MpakTryeckuii MApKETUHT: y4EOHUK

Mocksa, bepnun: Jlupexr-
Menua, 2021

https://biblioclub.ru/inde
x.php?
page=book&id=598989
HEOrpaHWYEHHBIN TOCTYII
JUISL 3apETUCTPHPOBAHHBIX

N0JIb30BaTeNeH
5.2. lonoiHUTeIbHAS IUTEPATYpPa
ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBO, TOX Konng-Bo
JI2.1 |Kocrormomos /. /1., MapKeTHHT: CUTyallMOHHBIC 33]]a4l U TECTOBBII Poctos u//1; 3a-B0 PIDY 63
Bonpmapenko B. A. KOHTPOJIb: y4eb. mocobue (PUHX), 2014
JI2.2 |UBanuenko O. B., MapKeTHHT: BOIIPOCHI, TECTHI, CUTYAIlHU: y4e0. Poctos u//1; M3a-Bo PIDY 64

Mupropoackas O. H.

rnocooue

(PUHX), 2016

J12.3

T'onuaposa, JI. A.,
Yanray, B. C.,
[Ipokomnenko, A. B.

MapkerHHr: yueOHOe mocodue

MakxkeeBka: Jlonbacckas
HaI[MOHAJIbHAS aKaIeMHUSI
CTPOMTENLCTBA U
apxutekTypsl, 9bC ACB,
2019

http://www.iprbookshop.r
1/92339.html
HEOTpaHWYCHHBII JOCTYI
JUTS 3aPETUCTPUPOBAHHBIX
T10JIb30BaTeNei

J12.4

Karaes, A. B., Katacga,
T. M., Ha3Banosa, 1. A.

Digital-mapkeTuHr: yueGHoe ocobue

PoctoB-Ha-/lony, Taranpor:
W3narensctBo KOxxHOTO
(benepanbHOTO
yHuBepcutera, 2020

http://www.iprbookshop.r
u/100169.html

HEOTpaHWYEHHBIA JOCTYII

IUISL 3aPeTUCTPHUPOBAHHBIX
TOJIE30BaTeIIeH

JI2.5

Kpacrok U. A., Kpbimos
C.M,, UsanoI'. T.,
Konbran M. B.

VIHHOBAUMOHHBIN MapKETHHT: yueOHHUK

Mockga: Jlamkos u K°,
2020

https://biblioclub.ru/inde
x.php?
page=book&id=600310
HEOrpaHWYEHHBIH TOCTYII
JUISL 3apETHCTPHPOBAHHBIX
N0JIb30BaTeNeH

J12.6

Business Excellence: sxypHan

Mocksa: PUA «CrangapTsr
M KauecTBoy, 2020

https://biblioclub.ru/inde
x.php?
page=book&id=599816
HEOTpaHWYEHHBII TOCTYI
JUISL 3apETUCTPUPOBAHHBIX
1oJb30BaTeNnen

J12.7

Karaer A. B., Karaesa
T. M., Hazsanosa U. A.

Digital-mapkeTunr: yue6Hoe ocobue

PoctoB-Ha-/lony, Taranpor:
HOxHbI# henepanbHbIHA
yHuBepcurert, 2020

https://biblioclub.ru/inde
x.php?
page=book&id=598669
HEOTrpaHWYEHHBII JOCTYI
JUTS 3apPErUCTPUPOBAHHBIX
TOIh30BaTENCH

JI2.8

Ilaxaes P. K.,
Mypry3anuesa T. B.

MapkeTHHT: y4eOHHK

Mockga: Jlamkos u K°,
2020

https://biblioclub.ru/inde
x.php?
page=book&id=573172
HEOrpaHWYEHHBIN TOCTYII
JUISL 3apETUCTPHPOBAHHBIX
N0JIb30BaTeNeH

5.3 Ilpo¢eccuonabHble 6a3bl JAHHBIX U HH(POPMALNIMOHHbIE CIIPABOYHBIE CHCTEMBI




Koncynprant +

I{enoBsie 0a3bl qanHbIX https:/www.kbd.ru

CraTtucTiKa MOBECHUs IOTPEOUTENEH B CeTH, pa3zieieHHast rmo ctpaHam https://www.comscore.com/Insights/Blog

PrIHKM 1 pekiiaMa B peryssipHbIX oTueTax https://www.nielsen.com/us/en/insights/report/

CraTHCTHKA OT KOMITAaHHH O TIOJIOKCHUH JIe]l B Pa3IMYHBIX HHIYCTPUAIbHBIX obnacTax https://www.pwc.ru/ru/publications.html

5.4. IlepeueHbp NPOrpaMMHOI0 obecrieyeHust

Libre Office

5.5. YueOHO-MeTOANMYECKHE MaTepuaJibl 1J1 CTYACHTOB ¢ OrpPAaHUYECHHBIMH BO3MOKHOCTHAMM 3/10POBbSA

[Ipr HEoOXOIUMOCTH IO 3asBICHHIO OOYYaIOLIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 37I0pPOBBSI y4eOHO-METOJMYECKHE MaTepHallbl
MPEIOCTABISIIOTCS B (JOpMax, afalTHPOBAHHBIX K OTPAaHUYEHHSIM 340POBbsS M BoCTIpusaTHs HHGopManyu. J[is nun ¢ HapyIIeHHsSIMU 3peHNs:
B (hopMe ayauodaiina; B neyaTHoi GpopmMe yBenndeHHbIM mpudToM. [Jis U1 ¢ HapyIIEHUSIMH CiIyXa: B (JOpME SJIEKTPOHHOTO JIOKYMEHTa; B
nedaTHoil popme. JIis uLL ¢ HAPYIIEHUSIMA OMOPHO-JIBUTATENILHOTO arnapara: B GopMe 3JIEKTPOHHOTO JIOKYMEHTa; B IIe4aTHOU Gopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUTIIMHBI (MOJAY JIS)

IMomemienus A1s NpOBEAEHUS BCEX BUJIOB paboT, IPeAyCMOTPEHHBIX YUEOHbBIM IIJIaHOM, YKOMILIEKTOBaHbl HEO0XOIUMOM
CHELHAIN3UPOBAHHON y4eOHON MeOeNbIo U TEXHUUECKUMH CPeACTBaMH 00y4eHHs. J{1s npoBeieHns JIeKIMOHHBIX 3aHATUI NCTIONb3YeTCs
JIEMOHCTPAIIOHHOE 000PYI0BaHUE.

7. METOAUYECKHUE YKA3ZAHUSA JJI5S1 OBYYAIOIIUXCS 110 OCBOEHUIO JUCIUITIJIMHBI (MOAY JIST)

Meroandeckue yKazaHHs 110 OCBOSHHIO AUCLIUILIMHEI IpecTaBieHsl B [Iprnokennu 2 k pabodeil mporpaMme AUCIUTUIHHBL




®OHJ OIEHOYHBLIX CPEJICTB

Hpuiaoxenue 1

1 Onucanue noka3zareJsieil U KPpUTEPHeEB OLEHMBAHUS KOMIIETEHUMA HA Pa3THYHBIX
Tanax ux (POpMUPOBAHNS, ONUCAHNE KA OIleHNBAHUSA

1.1 Ilokazaresnu ¥ KpUTEPUH OLICHUBAHUSI KOMIIETEHIIMMN:

3VH, cocrasisronye
KOMIIETEHIAIO

Ilokazaremu
OIICHUBAHUS

Kputepun
OIICHUBAHUS

CpCI[CTBa OLICHUBAHUA

AeATEeJTbHOCTH M OPpraHu3anui

OIIK-4: Cnoco0eH BbISIBJISTH U OLICHUBATH HOBbIE PbIHOYHbIE BO3MOKHOCTH,
pa3padaTbIBaTh OM3HEC-IJIAHBI CO3AHUS U PA3BUTHS HOBbIX HANIPaABJICHU

3HaThb:

METOIbI
CTPATETUYECKOTO
aHaJin3a, METOJbI 1
WHCTPYMEHTHI
TJIAHUPOBAHMS,
oOecrneynBaeT u
KOOPJUHUPYET
B3aMMOJICHCTBUE
[IOJpa3AeJICHUN 110
JOCTHKCHUIO 1IeJIeH

DopMyJIHpyET
OTBETHI Ha
ITIOCTABJICHHBIE
BOIIPOCHI; PELIAECT
TECTBI

ITonnora u
CONEPKATEIbHOCTD
OTBETA; YMCHHUE
MIPUBOJIUTH IPUMEPHI

3auem (1-30)

Tecm (pazoen 1: 1-20;
pazoen 2: 1-20: pazoen
3:1-10)

Onpoc (1-80)

VYMeTh:

OIIEHUBATh
SKOHOMHYECKHE U
COIMAITbHBIE YCIIOBUS
OCYIIICCTBIICHUS
MIPEAMPUHUMATEITECKO
1 NeSATCIILHOCTH;
MOJICJIMPOBATh OM3HEC
IIPOIIECCHI U
3HAKOMCTBOM C
METOJaMU
peopraHmu3alum
OM3HEC-TIPOIISCCOB;
HaXOJIUTh U OIICHUBATh
HOBBIC PHIHOYHBIC
BO3MOKHOCTH U
(bopmyIMpoBaTh
OU3HEC UIEI0

Bribupaet temy u
COJIepKaHUE
pedepara, nmouck
JUTEPATYPHI,
HEOOXOIUMOM TS
MOITOTOBKHU
pedepara; pemiaer
CUTYaIlMOHHBIC
3aaHus,
aHAIM3UPYET U
UHTEPIPETUPYET
MOJTyYCHHBIC
PE3yIbTATHI

CooTBeTCTBUE TEMBI U
coJiep KaHus
pedepara
COBPEMEHHBIM
HaIPaBJICHUSIM
pa3BUTHS
MapKeTHHTa,;
COOTBETCTBHE
JTUTEpaTyphI
npoOdieme
UCCJIeIOBAaHMUS,
IeJICHANPaBIEHHOCTh
nmoucka W orbopa
uHbOopMaIuu VTSI
Hanucanus pedepara;
MOJIHOTA |
IPaBUILHOCTH
peLICHUN;
COJIEPKATETHHOCTh
BBIBOJIOB U
UHTEPIIPETAIINN
TIOJTyYEHHBIX

Pecpepam (1-50)
CumyayuonHvie
3a0anus (1-5)




pE3yJIbTaTOB MPU
pelIeHnH
CUTYaIIMOHHBIX
3aJlaHUN
Bnaners: Pemaer [TosHOTA M CumyayuornHvie
HaBbIKaMU OU3HEC- CUTYyallMOHHBIE MPaBUJILHOCTD 3adanus (1-5)
TJTAHUPOBAHMUS 3aJIaHMS, pEIICHMIA;
CO3MaHMS M Pa3BUTHS | aHATTU3UPYET U COJIePKATEIIBHOCTh
HOBBIX OpTaHU3AIHHA HHTEPIPETUPYET BBIBOJIOB U
(HampaBIIeHUH MOJTyYCHHBIC UHTEPIpETAIUN
NEATEILHOCTH, pE3yNbTaThI TIOJTYYCHHBIX
IPOYKTOB); pe3yIbTaTOB MPHU
BJIaJICHUEM HaBbIKAMU pelieHuu
KOOPAMHAITUN CUTYaIlMOHHBIX
IpeANPUHUMATEITHCKO 3aTaHUI
U JIeSITeIbHOCTH B
HeJsIx obecreueHus
COTJIACOBAHHOCTH
OM3HEeC- IIaHa BCEMH
y4aCTHUKaMU

1.2 IIIkansl olleHUBAHUS

Texkynuii KOHTPOJIb YCIIEBAEMOCTH M IPOMEKYTOYHAS] aTTECTAllUsl OCYLIECCTBISICTCS B
paMKax HaKOIMUTEJIbHON 0aIbHO-PEUTHHTOBOM cucTeMbl B 100-0ayIbHOM HIKae:

50-100 6amtoB (3a4eT)

0-49 GamioB (He3auer)

2 TunoBble KOHTPOJIbHBbIE 3aJaHMSA WJIM HHbIe MaTepuUajbl, He0OXOAUMbIEe [JIsl
OLlCHKM 3HAaHWii, YMEeHUI, HABHIKOB MU (MJIH) ONbITA [1eSITeIbHOCTH, XapPaKTEePHU3YIOIIHNX
ranbl  (OPMUPOBAHWS KOMIIETEHUMH B Ipouecce OCBOEHMS 00pa3oBaTe/bHOI
NPOrpaMMBbl

Bonpocsl k 3auery

1. OxapakTepusyiTe COLMaIbHO-I)KOHOMUYECKYIO CYITHOCTh M KOHLENIIUU MapKETHHTA.

2. Omnpenenure cojepkaHue MapKeTUHTa: 1IeNd, 3a/Ja4d, NPUHLMIBI, (PyHKIUU.

3. OxapakTepusyire CyIIHOCTb, METOJbI NPOBEACHUS W OCHOBHBIE 3Tallbl IMpoLEcca
MapKETUHIOBBIX UCCIIEI0BAHUN.

4. OxapakTepusylTe MOHIATHE ‘“MapKETUHIOBasi cpefa’ U €€ CTPYKTYpY.

5. Omnpenenure MOAEIb MOKYNATENbCKOIO MOBEAEHUS M MPOLECC NPUHATUS PELICHUS O
MOKYIIKE MOTPEOUTEIEM.

6. Ompenenure pakToOpbl, BIUSIOLIME HA TOKYNATEIbCKOE NOBEACHUE WHINBUIYyIbHBIX
noTpeduTene 1 noTpeduTeseii TOBapOB MPOMBIIUIEHHOIO Ha3HAYECHHS.

7. OxapakTepu3yiTe METOJbl aHATM3a MAPKETUHIOBBIX BO3MOKHOCTEN (DUPMBI



8. Oxapaktepu3yiTe Mpolecc ynpaBiIeHUsS MAPKETUHIOM Ha MPEAIPUSITUH.

9. OxapakTtepu3yiTe CErMEHTHUPOBAHUE PBIHKA, BBHIOOP IIEJIEBOTO PhIHKA M OCHOBHBIC
CHOCOOBI OXBaTa PhIHKA.

10. OxapakTepu3yiTe MApKETUHIOBYIO JEATEIBHOCTh M pa3pabOTKy KOMILIEKca
MapKeTHUHTa TOBapOB U YCIIYT.

11. Onpenenure TOBap KaK 3JIEMEHT KOMIUIEKCA MAPKETUHIA, 0XapaKTePU3YWUTE MPOLECC
pa3paboTKH HOBBIX TOBAPOB.

12. OxapakTepu3yiTe TEOPHUIO KU3HEHHOTO LIMKJIa TOBapa.

13. OxapakTepusyiite BHIOOp LIEHOBBIX CTPATETUil Ha PHIHKE.

14. Beinenure MeTOABl ONPEACIICHUS LEH Ha OCHOBE U3JIEPKEK IPOU3BOJCTBA, C
OpHUEHTALIMEN HA CIIPOC U C OPUEHTALIMEN HA KOHKYPEHLUIHUIO.

15. OxapakTepu3yiTe IeHy KaK JJIEMEHT KOMIUIEKCA MapKETHHTa, BBIJCIUTE (PaKTOPHI,
BIIMSAIONIUE HA YPOBEHbD 1IEH.

16. OxapakTepu3yiTe CTPYKTYypy U YIIPaBICHUE MAPKETUHTOBBIMA KOMMYHUKAIUSMH.

17. OxapakTepu3ynTe CTUMYJMPOBAHUE NPOJIAK B CUCTEME MAaCCOBBIX KOMMYHHKAILIUH.

18. OxapakTepusyiTe OCOOEHHOCTH TMPSIMOTO MApPKETUHra B CHUCTEME MaCCOBBIX
KOMMYHHKAIUH.

19. Oxapakrepusyiite 1enu, 3aaaud, MeToasl PR B cucremMe MapKETMHTOBBIX
KOMMYHHUKALIUH.

20. Onpenennute METOIBI OPTaHU3ALNUH POBEICHUS PEKJIAMHBIX KOMITAHUH.

21. OxapakTepu3zyiTe BHABI M CpEICTBAa pEKJIaMbl B CHCTEME MapKETUHIOBBIX
KOMMYHUKaIUK

22. OxapakTepu3yiite  coaepxkaHue ©U  (GOPMBI  OpraHU3ANMH  KOMMEPYECKOTO
MOCPEHUYECTBA B MAPKETHUHTIE.

23. Beijienure BUJIbl KAaHAJIOB pAaCcIpeAeICHUs] 1 OCHOBHBIE KPUTEPHUH UX BBHIOODA.

24. Beinenute (popMbl OpraHu3aiii MapKETUHTOBOM JIEATEIBHOCTH.

25. OxapakTepusyiTe NOpsSI0K U METOJIbI pa3pabOTKu OI0/KeTa MAPKETUHTA.

26. OxapakTepuzyite CoOACpKaHUE U TMOPSIAOK pa3pabOTKHM ONEPaTHUBHOIO IjIaHa
MapKEeTHHTa.

27. OxapakTepu3yiiTe CTpaTeruyeckoe IUIAaHUPOBAaHME MAapKETUHra — COJEp)KaHUE U
OCHOBHBIE ITAIlbI.

28. OxapakTepu3yiiTe 0COOEHHOCTH MapKETHUHTa MOTPEOUTENbCKUX TOBAPOB, MAPKETUHTa
YCIYT, MApKETUHTa IPOMBIILIJIEHHBIX TOBAPOB.

29. OxapakTepu3yiiTe MapKETHHT B COLMATILHOM chepe U HEKOMMEPUYECKUI MAPKETHHT.

30. Ompenenure 0COOEHHOCTH B (POPMBI MEXKTyHAPOTHOTO MapKETUHTA.

3ageTHOE 3aIaHUC COCTOUT M3 JABYX TCOPCTUHYCCKHX BOIIPOCOB M OJHOI'O CUTYalITMOHHOTO
3aJIaHUA U3 CUTYallMOHHBIX SaﬂaHHﬁ I TCKanCfI aTTeCTranuu.

Kpurepun onieHuBaHuA:
- «3auteHo» (50-100 GanoB) BBICTABIAETCA CTYAEHTY, €CIM OTBETHI Ha IMOCTABJICHHbIE
BOMPOCHI ~ W3JIAraloTCsl JIOTMYHO, IIOCIEA0BAaTEIbHO M HE TPeOYIOT JONMOJHUTEIbHBIX



nosicieHu#. Jlenarorcst 000CHOBaHHBIC BBIBOIBI. JIeMOHCTPUPYIOTCS TIIyOOKHE 3HAHUS 0a30BBIX
HOPMAaTHBHO-TIPABOBBIX aKTOB.

- «He 3auteHo» (0-49 OanioB) Marepuan U3JaraeTcsi HEMOCIeI0BaTeIbHO, COMBUMBO, HE
MPEJICTABIISET ONPENCIICHHON CUCTEMBI 3HAHUUN TIO JUCLIUTINHE.

TecTbl

Tectnl mo pazgenay 1. «CoBpeMeHHbI MAPKETHHI: METOI0JI0THSI U OCHOBHOM
HHCTPYMEHTapHi»

1. DJIaCTHYHOCTB NPEAT0KEHHUS 3ABUCHT OT:

A.nepruosa BpEeMEHH B TEUYEHHWU KOTOPOTO MPOU3BOIUTENIM MOTYT IMPHUCIOCOOUTHCS K
VU3MEHEHUSIM LIEH

b. cnocoOGHOCTH MpPOU3BOAUTENS MEepepaclpesesiTh PECypchl B MOJb3y MPOU3BOACTBA
OIPEACIEHHOrO TOBApa 3a CYET COKPALECHUS BBIITYCKa OCTAIBHBIX

B. uucna ToBapoB - 3aMEHUTENEN JAHHOTO TOBapa

I'. Toro, siBisIeTCS JIM JAHHBIN TOBAap MPEIMETOM NEPBOM HEOOXOIUMOCTH HIIK POCKOILIN

JI.  TOro, OTHOCUTCS JIM JAHHBIA TOBAp K NpPEAMETAM JJIUTEIBHOTO IOJb30BAHUS WIH
TEKYIIEero MoTpeOIeHuUs

2. PbIHOK TOBapa HaAXOAUTCSl B PABHOBECHOM COCTOSIHHM, €CJIH ...

A. cyMmMa I1IeH Ha ToBap paBHa OIO/KETy oTpeOuTenen

b. 00bEM pRIHOYHOTO cripoca paBeH 00BEMY PHIHOUHOTO MPEIOKEHUS

B. B pe3ynprare B3aMMOACHCTBUS PBIHOYHOIO CIIpOCA W IPEUIOKEHUS YCTAaHOBUIIACH
KJIMPUHIOBas LIEHA

I'. neHa paBHa U3AEpKKaM IUIFOC 3aIJIJAaHUPOBAHHASL HOPMa IPUOBLIH

JI. ypOBEHb TEXHOJIOTHMU MEHSAETCS IUIAaBHO

3. MapKeTHHI U3y4aeT:

A. TpOW3BOJCTBO MpeAIaraéMbIX K CObITY U3/1E€TUI

b. KOHBIOHKTYpY PBIHKA OIIPEACIEHHOTO BU1a MPOAYKLIUN

B. oOummii ypoBeHb 1IeH B yCIOBUAX UHDIAIUN

[". meTonb! ynpaBieHus: MOTPEOUTETBCKUM CIIPOCOM

JI. cTpareruu NOBBILICHUS KadyecTBa MPOIYKIIUU

4. PeMapKeTHHI CBSI3aH C ... CIPOCOM.

A. HEraTMBHBIM

b. uppanmoHaibHBIM

B. upe3mepHbIM

I'. cHmwxaromummMmces

J. orcyrcTBHEM

S. IIpyHUMIIBI MAPKETHHIA ...
. JOCTHKEHUE KOMITAaHUEW MaKCUMaJIbHO BBICOKOM MPUOBLIH
ITIOCTOSTHHOE U3YYEHHUE COCTOSIHUS U JUHAMUKHU PBIHKA
aKTUBHOE BO3JICHCTBUE HA PHIHOK

0w e

COKpamCHUEC IMPON3BOACTBCHHBIX U3JICPIKEK



J1. TIOBBITIIEHNE )KU3HEHHOTO YPOBHS MOTPEOUTENCH

6. 3axoH cnpoca npeacrasJsieT c000il 3aBUCUMOCTD:

A. poCT 10X0/10B MoTpeduTeae BeIET K TOMY, YTO OHM HAUMHAIOT MOKYNaTh OOJIbIIe
TOBapOB

b. korjga nieHa ToBapa najuaer, 00bEM IIAaHUPYEMBIX 3aKYTIOK, KaK IMPaBUIIO, PACTET

B. motpebutenu CKJIIOHHBI 3aMEHSTh IOPOTHe MPOAYKThI O0jiee AeIEBBIMU

I'. mpeBblllIeHUE MPEITIOKEHUS HAJl CIIPOCOM, KaK MPaBUII0, BEAET K CHIKCHUIO 1IEHBI Ha
TOBap

. xpuBas cnpoca UMEET MOJIOKUTEIbHBIA HAKIOH

7. '0TOBHOCTH MOKYNATH AONOJHHUTEIbHBIE MPeJiaraemMblie K Npoaake eIMHNIbI
TOBapa TOJIbKO 110 00Jiee HU3KOIi LeHe JIyqllle Bcero 00bsCHSET:

A. npuHIUN yOBIBAIOIIEH PeAeIbHOM MOJIE3HOCTH

b. kpuBas npennoxeHus

B. sddexT noxona

['. 3aKOH COOTBETCTBUSI CIIPOCA MPEAJIOKEHUIO

JI. »J1acTUYHOCTH CHpoca IO IEHE

8. Konuenuusi ... 0CHOBAHA HA YTBEP:KIE€HUHU O TOM, YTO MOTPeOUTEIb OTAACT

NMpEeANNOYTECHHUE TOBapaM, KOTOPbIC HIMPOKO PACIIPOCTPAHCHBI U TOCTYIIHLI 110 IICHE.
A. COBCPHICHCTBOBAHHA TOBapa

b. mpocBemEHHOro MapKeTUHra

B. couuanbHO-3TUYHOTO MapKEeTHUHTa

I'. coBepuieHCTBOBaHUS NPOU3BOJICTBA

JI. uHTeHcH(]UKAIUA KOMMEPUYECKUX yCHIIUN

9. ToproBasi onepanus, copepuiaemMasi AByMsi CTOPOHAMM - ... .

10. CTpaTerusi co31aHHs TOBAPOB, KOTOPble MOPAJIBLHO YCTAPEBAIOT MPeEXKIE, YeM
BBIXOJSAT U3 CTPOSI HA3BIBAETCA ...

A. monudukanusa ToBapa

b. 3amnaHupoBaHHOE ycTapeBaHUE

B. nmpoaykToBas ”HHHOBAIIUS

I'. moBbllIEHKE KayeCTBA

J{. mpouyHOE BHEIPEHUE HAa PHIHOK

11. YTBepkaeHnue ""He NbITATECHh NPOU3BOAUTH TO, UTO MPOAAETCH KOE-KAK, a

NMPOU3BOJAMUTE TO, YTO OyeT 0€3yCJOBHO KYIUIEHO' XapaKTepPHO IJisl KOHUEeNMIUN:
A. COBPEMEHHOr0 MapKEeTHUHIa

b. coBepleHCTBOBaHUs POU3BOICTBA

B. coBepuieHCTBOBaHUSA TOBapa

I'. waTEeHCH(UKAITUN KOMMEPUYECKUX YCUITUI

JI. conmanbHO-3TUYHOIO MapKETHUHTa

12. 3akoH cnipoca npeacraBiiseT co00i 3aBUCHMOCTb:
A. KpuBas CIpoca UMEET IMOJ0KUTENbHBIN HAKIIOH

b. motpebuTenu CKIOHHBI 3aMEHATH TIOPOTHe MPOAYKTHI OoJiee AeIEBBIMU



B. poct noxonoB norpedureneit BeAET K TOMY, YTO OHH HAYMHAIOT MOKyHaTh OO0JIbIIe
TOBapOB

['. mpeBbllIEHHE NPETIOKEHUS HAT CIIPOCOM, KaK IPABUIIO, BEAET K CHUKEHUIO LIEHBI HA
TOBap

JI. xorja 1ieHa ToBapa nagaeT, 00bEM MIIAHUPYEMBIX 3aKYTIOK, KaK MPaBuio, PacTET

13. OueHo4Hoe cy;KaeHue NOTPeOdUTe/Is1 0 CIIOCOOHOCTH TOBAPA YIOBJIETBOPUTDH €r0
NMOTPeOHOCTH HA3BIBACTCS MOTPEOUTENbCKAA ...

A. LIEHHOCTBH

b. peakuus

B. Hyxnma

I'. mone3Hocts

J. xop3uHa

14. Omymaemas 4eJJ0BEKOM HeXBaTKa 4ero-ro Heo0XoAuMoro - ... .

15. MapkeTHHI H3y4yaeT:

A. TIPOU3BOJICTBO MPEJIAraéMbIX K COBITY U3/ACIHI

b. KOHBIOHKTYpY PBIHKA ONIPEACIEHHOTO BUIa MPOAYKLIUN

B. oOummii ypoBeHb 1IeH B yCIOBUAX UHDIAIUN

['. Meronbl ynpapieHus NOTPEOUTETHLCKUM CIIPOCOM

JI. cTparernu NOBBILICHUS Ka4yeCcTBa MPOIYKIIUU

16. Iless nmpouecca ynpaBjaeHUs MAPKETHHIOM - ONPEAeIUTh NMePCIEeKTHBHbIE
HAIpPaBJICHUS MAPKETHHIOBOH JeATeJIbHOCTH, KOTOpPbIE 00ecneyar ...

A. MakCUMaJIbHO HIMPOKHI aCCOPTUMEHT

b. KOHKYpEHTHBIE PENMYLIECTBA KOMITAHUN

B. MakcuManbHY0 3arpy3Ky IpOU3BOACTBEHHBIX MOITHOCTEN

I'. MMHUMAaIIBHBIE 3aTPATHI PECYPCOB

/1. MOHOTIOJIBHOE TOJI0KEHUE HA PBIHKE

17. Kommiekc MapKeTHHIa paspadarbiBaercs AJs1 KaxA0ro ...

A. cerMeHTa pbIHKa

b. priHKa B ienom

B. ITocpennuka

I'. ToBapa

JI. HemocpencTBEHHOr0 KOHKYpPEHTa

18. IIpu ocymiecTB/IeHUM TOBAPHOM KOHLENIUH MO OHATHEM «MAPKETHHIOBast
0JIN30PYKOCTH» NOHUMAKOT ... .

A. UCII0JIB30BaHUE TOJBKO ONTOBBIX IIOCPEIHUKOB

b. comepmieHcTBOBaHME TOBapa 6€3 yuéTa HyX]l OTpeOuTeNei

B. Otka3 ot BblITyCKa HOBOTO TOBapa

I'. oTKa3 OT CTPATErMYECKOTO IJIAHUPOBAHMS

J1. arpeccuBHbIE€ yCUus 0 COBITY TOBapa

19.0cHOBHbBIC IPUHUMIIBI MAPKETHHIA :

A. CETMEHTHPOBAHUE PBIHKA

b. ctratnyHOCTH



B. opuenTanus Ha norpedurens

I'. ynpaBieHHe 10 KOHTPAKTY

J1. TMOKOCTh U aJaTHBHOCTH

20. I{esiu MapKeTHHIa B mopsiAKe UX opMyTMpOBaHMS:
A. enu npeanpusaThs

b. enu oTAENnbHBIX 2JIEMEHTOB KOMILJIEKCA MAPKETHHTA

B. Muccust npeanpustus

I'. oOmiast nenp MapKETUHIOBOU JESITEIbHOCTH

J1. nenu Juist OTAENBHBIX TOBAPOB U PHIHKOB

Tectsl mo paszgeny 2. «Kommiekec MapKeTHHIa»

1. IIpyHIUIIBI MAPKETHHTA ...

. TOCTH>KEHUE KOMITAHHEW MaKCUMaJbHO BBRICOKOW MPUOBLITN

. IOCTOSIHHOE U3YYEHUE COCTOSIHUS M JUHAMUKHU PHIHKA

. COKpalIeHNe TPOU3BOJACTBEHHBIX U3JIEPIKEK

. aKTUBHOE BO3JEHCTBUE HA PHIHOK

. TIOBBIIIEHUE KU3HEHHOT'O YPOBHS MOTpeOUTENECH
JJIeMeHTbl MAKPOCPe/Ibl MAPKETHHIA:

. IOCPETHUKH

. DKOHOMHMYECKasA CUTYaLUs

. HaJIOTOBasi CUCTEMa

. IOJINTUYECKUIN PEKUM

HOmS9 >N E S >

. MapTHEPHI IO OM3HECY

3. B OTHOLIEHMN MAPKETHHIA YCJIYT CyHIeCTBYET JAONOJHUTEIbHBIN NATHINA 3JIeMEHT
KOMILIeKca MapkKeTuHra (nsitoe '"P") - 370 ...

A. mepcoHan

b. nmpe3enranus

B. no3unmonnpoBanue

I'. ynMuHbBIe IPOIAKU

4. IlopsiioK cocTaB/IeHNs UIAHA MAPKETHHIa

A. mporpamma

b. ananus

B. nenn

['. mpUOpPUTETHI U CTPATETUH

J1. 6romkeT

5. CouuaJibHbIN U YNIPABJeHYECKHUI MPOLECC, C MOMOIIbI0 KOTOPOro OT/Ae/IbHbIe
JIMIA U TPYNIBI JMI YIOBJETBOPSIOT CBOU HY Kbl U OTPEOHOCTH MOCPEACTBOM
CO3/1aHUSI TOBAPOB U MOTPeOUTEIbCKUX HEHHOCTEH U B3aMMOOOMEHA UMM - ... .

6. OTHOCATCH K KOMIUIEKCY MAPKETHHIA:

A. uHpopmaius o pelHKE

b. nponykr

B. noBenenue norpeduTteneit



I'. mena

J. MapKeTUHTOBblE KOMMYHUKAIUU

E. nenu opranuzannu

JK. kaHaBI pacnpeneneHus NpoayKIuu
7.21eMeHTBI MUKPOCPeAbl MAPKETHHIA:
A. Hajoromas cucremMa

. KIINCHTBI

. TapTHEPHI IO OU3HECY

. IOJIUTUYECKUI PEKUM

. DKOHOMUYECKAS CUTYyaIUs

MmN 1w U

. IOCPEAHUKH

8. Yciiyra oTHOCHTCA K 3JIEMEHTY KOMILIEKCA MAPKETHUHIA - ...

A. TIpOJIBUXKEHUE

b. nena

B. mpoxykr

I'. Pacnipenenenue

9. Ctparerusi co3iaHusi TOBapoOB, KOTOPbIe MOPAJIBLHO YCTAPEeBAIOT NpekKAe, YeM

BBIXOJAT U3 CTPOSI HA3BIBACTCA ...

A. 3alIaHMPOBAHHOE YCTapEBAHUE

b. Momudukanus ToBapa

B. nmpoaykroBas HHHOBaLUS

I'. moBplIEHKE KauecTBa

J. mpoyHOE BHEIPEHHE HAa PHIHOK

10. B 0ecnnpu0bLILHOM CEKTOpPE KOHIENMIUS MOKPBITUSI PACX0JA0B 03HAYAET ... .
A. 3aTpaThl Ha cOOp CPE/ICTB

b. BKkiag mpaBUTENbCTBA AJISI MOKPBITUS 3aTPaT

B. 11eHOBY1O MONUTHUKY, HAMIPABICHHYIO HA TOKPBITHUE PACXOI0B

I'. u3mepenue 3(pPeKTUBHOCTU yCIIyT HA OCHOBE 3aTpaT

J{. 3aBUCHUMOCTB OT JCHET TPEThbUX CTOPOH

11. OTHOCATCH K OAHOM KJIACCH(PUKANMOHHOI rpymie:

A. peruoHaJIbHbIM MapKETUHT

b. cTparernuecknii MapKeTUHT

B. MUKpO-MapKEeTHHT

I'. MexyHapOaHbBI MAPKETUHT

JI. MapkeTuHr yciyr

12. CoBpeMeHHBIH MOAX0/1 K OCYIECTBJEHNI0 MAPKETUHIOBOM 1eATEJILHOCTH

OCHOBAaH Ha:

A. MakcUMaNbHOM YJIOBJIETBOPEHUU MOTPEOHOCTEN MoTpeduTenei

b. KOMIIJIEKCHOM MOAX0/€ K UCIIOJIb30BAHUI0 HHCTPYMEHTOB MapKETHUHTa

B. yoBneTBopeHnH NOTPEOHOCTEN NOTpeOUTENEH Yepe3 JOCTUKEHHE LieJe KOMITaHUN
I'. .nocTrxeHnu 1eneil KOMIaHuM 4epe3 yAOBIETBOPEHUE OTPEOHOCTEN NOTpEOUTENEH
J1. momyuyeHuu O60Jb1IeH NPUOBUIN, YEM KOHKYPEHTHI



13. "He nene:xxnas'" mena B 0ecnpuObLJILHOM MapKeTHHIE - 3TO ...

A. cyGcunnu Ha AyIly 4eoBeKa, BIpaKEHHBIE B PYOIIsIX

b. Bpems u ycunus, HOTpauy€HHbIE TOTPEOUTENSIMU

B. uena, BeIpakeHHasi B TOBapax, a HE JICHbrax

I'. nmap

JI. HEe3aBHCHMOCTH CYIIECTBOBAHMS OPraHU3aLMU OT PE3yJIbTAaTOB Ha PhIHKE
14. KoHuenuuu ynpapJjeHUss MAPKETUHIOM B MOPAJAKE UX Pa3BUTHS

A. poyKTOBas

b. MmapkeTuHr

B. cOpiTOBas

I'. mpousBoACTBEHHAs

J1. collmanbHO-3TUYHBIA MAPKETUHT

15. OcHOBHBIC IOHATHA MAPKETHHIA B MOPAAKE UX YCJI0KHECHUSA

A. moTpebuTenbCcKas HEHHOCTh

b. nyxna

B. 3anpoc

I'. moTpeduTenbckas yaoBI€TBOPEHHOCTD

. moTpeObHOCTH

16. AKT noJiy4eHUs 0T KOr'0-TO KeJIaeMOro 00beKTa B3aMeH JIPYroro o0beKkra - ... .
17. Ycayra OoTHOCHTCS K 3JIEMEHTY KOMILIEKCA MAPKETHHTA - ...

A. 11eHa

b. mpoxykr

B. nena

I'. mponBuxeHue

. pacnpenenenue

18. CoBOKYNHOCTH MMEKIIMXCSH U MOTEHIUAJIBHBIX NMOKYNAaTeJeid TOBapa WIN YCJIYT'H

19.11eab mpouecca ynpaBjieHUs MAPKETUHIOM - ONPEACJIUThH NMEePCeKTUBHbIE
HaINpaBJIeHUS MAPKETHUHIOBOM /1eATeJIbHOCTH, KOTOpPbIe o0ecneyar ...

A. MOHOTIOJILHOE TOJIOKEHUE HA PHIHKE

b. MakcumanbHy10 3arpy3Ky NpOU3BOJICTBEHHBIX MOLIHOCTEH

B. MEUHUMaIIBHBIE 3aTpaThl PECYPCOB

I'. MakCUMabHYIO 3arpy3Ky POU3BOJICTBEHHBIX MOIIHOCTEM

J1. KOHKYpEHTHBIE IPEUMYILECTBA KOMITAHUH

20. OcHOBOI1 KOHIENIUHN COLHAIBHO-ITHYHOI0 MAPKETHHIA SIBJISIIOTCH MEH ...

A. rapMOHUU C IPUPOJIOH

b. 6marococtosiHus yenoBeuecTBa

B. ontuMu3anuu npon3BOACTBA

I'. ynoBieTBopeHus: moTpeOHOCTEM

J1. nonyuyeHus npuobLIU

Tectsl mo paszgen 3. «YnpapjaeHue MAPKETHUHIOM (PMPMbI»



1. YTo OTHOCHTCH K MOTPEOHOCTH YeJI0BEKA ¢ TOYKH 3PEeHHs] MAPKETHHra?

A. ITuma

b. Onexna

B. 3nanus

I'. ®acons

2. Pa3BuBaomui MApKETHHT CBA3aH C:

A. hbopMupoBaHHEM cripoca Ha TOBAp

b. He3aMHTEepeCOBaHHOCTHIO MOTPEOUTENS

B. Hanuuuem HeratuBHOro crpoca

I'. CoBnajieHHeM CTPYKTYPBI CIIpOCa U MPEAJIOKEHUS

3. Komnanusi npou3BOIUT U MPOAAET OIMH TUII OJHOPA30BbIX OPMTBEHHBIX CTAHKOB
10 eAUHON HeHe. PekjiaMa KOMIIAHUM OJJTHOTUIIHA U MPEJHA3HAYEHA JIJISl PbIHKA B LEeJIOM.
B cBoel 1eITeJIbHOCTH KOMIIAHUSI OPUEHTHPYETCS HA ...

A. cTpareruto KOHLEHTpaluu

b. MapkeTHUHIOBYI0 KOHLEILINIO

B. cermeHTanuio peiHka

I'. ctpaTeruto MaccoBOro 0xBara pbIHKA

4. CucremMa HeHHOCTEH M yOexKIeHH i, pa3aesisieMasi COTPYAHMKAMHU OPraHu3aluH,
KOJUICKTMBHOE CO3HAHUE M MEHTAJIMTET KOMIIAHUHU 00pa3yeT ... KOMIIAHHUH.

A. Muccus

b. xynbTypa

B. crparerus

I'. monoxenue

J1. KOHuenuus

S . MapkeTHHIoBasi 1esiTeJIbHOCTh HAYNHACTCA C ...

A. pa3zpaOOTKH U MPOU3BOACTBA TOBapa

b. undpopmanmonHoi pexIaMHON KaMITaHUU

B. n3ydeHus pelHKa

I'. cerMeHTUpOBaHUS PhIHKA

J1. u3ydeHust 3apocoB MOTpeOuTenei

6. CTtparerusi co3qanusi TOBapoOB, KOTOPbIe MOPAJBHO YCTAPEBAIOT MpPexKae, YeM
BBIXOJSIT U3 CTPOS HA3BIBACTCH ...

A. IOBBILIEHNUE KAYECTBA

b. npouHO€E BHEIpEHNE HA PHIHOK

B. 3annaHupoBaHHOE yCTapeBaHHE

I'. mommdukamnms ToBapa

JI. mpoxykToBasi ”HHOBALUS

7. Komnanus, npou3Bosiliasi aBTOMOOWIN, IPUHUMAET pellleHue NPOAJIUTH MepPuoj
rapaHTHHHOT0 00CIY:KUBAHMS /10 TPEX JIeT ¢ HeJIbI0 YBeJIHUYUTh NpoAaxu. /lanHoe
pelieHre OTHOCUTCS K MOJIUTHKE ...

A. 11IeH000pa3oBaHUs

b. ctumynupoBanus



B. nponykxrosoun

Pacnipenenenus
DJIeMeHThI MUKPOCPeIbl MAPKETHHIa
. DKOHOMUYECKasl CUTYyaIUs
napTHEPHI O OU3HECY
. KIIMEHTHI
HAJIOroBasi CUCTEMA
. IOJIMTUYECKUI peKUM

OCPETHUKU
"HE nenexnasi" neHa B 0ecipu0blJIbHOM MApPKETHHTE - ITO ...
. ap
BpEMs U yCHIINS, TOTPauYEHHbIE TOTPEOUTEIAMH
1IEHa, BBIPAXKEHHAs B TOBApax, a HE JIEHbIrax
cyOcuanM Ha AylIy YeJOBEeKa, BRIPAXKEHHBIE B pyOIIsX

HOWo2oemoEmTES > * T

HE3aBHCHUMOCThH CYIIIECTBOBAHUS OpraHU3aIlMy OT PEe3yIbTATOB HA PHIHKE

10. ITocsienoBaTeILHOCTH OCHOBHBIX MOHATHII MAPKETHHIa B MOPSIAKE UX
YCJIOKHEHUS

A. oTpeOHOCTh

b. morpebutenbckas ya10BI€TBOPEHHOCTD

B. 3ammpoc

I'. nyxna

J1. motpeburenbckas IIEHHOCTh

NHcTpyKums m0 BbINOJHEHUIO

B mpomecce pemieHus TECTOB CTYACHT JOJDKEH BBIOpPaTh OJIMH BEPHBIM OTBET W3
MPEIOKEHHBIX BAPUAHTOB OTBETOB. 3a KaXK/IbIM pa3zes CTyACHT MOXKET noiyyuTh 10 6aios.
MakcuManbHOe KOJIM4eCTBO 0auioB 3a Bce pazzesnbl — 30 6aios.

Kpurtepuu onennBanus:

« 10  OamioB BBICTABIAECTCA  CTYJIEHTY, €CIM OH JEMOHCTPUPYET TOJHbIE U
coJiepKaTelibHbIe 3HaHUSI Marepuala, a UMEHHO oTBedaeT Ha 90 u GoJiee MPOIEHTOB TECTOB
MPaBUJIBLHO;

¢ 5-9 0ayIOB BBICTABISAECTCS CTYACHTY, €CJIM OH OOHAPY>KUBAET TBEP/IbIe, HO B HEKOTOPBIX
BOIIPOCAaX HETOYHBIC 3HAHUS MO JUCHUIUIMHE, a UMEHHO oTBedaeT Ha 70 u Ooznee (mo 90)
MPOLIEHTOB TECTOB MPABUIIBHO;

o 1-4 GamIOB BBHICTABISACTCA CTYJACHTY, €CIIM OH MOKAa3bIBA€T 3HAHMSI OCHOBHOTO Y4EOHO-
MpOrpaMMHOr0 MaTepHalia, HO JAOIMYCKAeT CYIIECTBEHHbIE HETOYHOCTHU B OTBETE, KOTOPHIE
MIPOSIBIISIFOTCS. B TOM, YTO OH oTBeuaeT Ha 30 u 6osee (1m0 70) mpoOLEeHTOB TECTOB IIPaBUIIBHO.

Bonpocsl k onpocy

1) PackpoiiTe conuaabHO-9KOHOMUYECKYIO CYIIHOCTh MAapKETHUHTA.
2) OxapakTepusyiTe UCTOPHIO M TeHe3uc MapkeTuHra B Poccun u 3a pybexxom



3) 3.0nuiure 3BOJIIONUI0 KOHUEHIINN MapKEeTUHTa

4) OxapakrepusyiTe colep:kaHne MapKeTHHTa: 1IeNd, 3a/Ja4yl, MPUHIMIGI, (QYHKIUU.

5) Omnpenenute TUIBI MAPKETUHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PBIHKA U COCTOSTHUS
crpoca.

6) OxapakTepusyiTe CyIHOCTb, LEIN U 3aJa4d MAaPKETUHIOBBIX UCCIIEA0BAHUM PhIHKA.

7) Omnpenenure cUCTEMY MapKETUHTOBOM MH(OPMAIIMU U €€ OCHOBHBIE COCTaBJISIOIILE.

8) PackpoiiTe OCHOBHbIE METO/Ibl MPOBEICHUSI MAPKETUHIOBBIX UCCIIEA0OBAHMIM.

9) Omnpenenute OCHOBHBIE ATAIbBI IPOLECCA MAPKETUHTOBBIX UCCIIEJOBAHUM PBIHKA.

10) OxapakTepu3yiiTe BaKHEWIIME HANpaBICHUS MAPKETUHTOBBIX  HCCIIEIOBAHUM:
UCCIIEIOBAaHME TOBApHBIX PBIHKOB; W3Yy4YEHHME MOTpeOuTeNnel, uccienoBaHue (GUPMEHHON
CTPYKTYPBI PbIHKA; UCCJIEIOBAHNE BHYTPEHHEN CPEJIbl NPEIIPUATHS.

11) Onpenenvrte noHATHE “MapKETHUHIOBasi cpefa’ U €€ CTPYKTypa.

12) Onumute Makpocpery MapKeTHHTa U (DAKTOPHI, €€ OMpeIeIoNIue.

13) OnumuTe MUKpOCpely MApKETUHTa U OCHOBHBIE (DAKTOPHI €€ ONpeAeTSIONIHe.

14) Onpenenure mnoHsTHE NpuoputTeTa norpedutens. [Ipoctas u pa3BepHyTass MOIEIHb
MOKYNaTEeIbCKOT0 TTOBEICHHUS.

15) BoisiBuTe pakTopbl, BIMSIOUIME HA MOKYNATEIbCKOE MTOBECHUE.

16) OxapakTepu3yiiTe Nporecc NPUHITHS PELIEHUS O MOKYIKE MOTPEOUTENIEM.

17) BoisiBuTe pazinuusi B MOKyNaTeIbCKOM MOBEJICHUH MOTPEOUTENEH U OpraHU3aluii.

18) BeisiBuTE OCHOBHBIE (PAKTOPBI, OKAa3bIBAIOILIME BIMSHUE HA MOBEACHUE NOTpeOuTENnen
TOBApOB IPOMBIIIJIEHHOTO HA3HAYEHUS.

19) OxapakTepu3yiiTe mnpouecc YNpPaBICHUS MAPKETUHIOM: aHAIU3  PBIHOYHBIX
BO3MOXKHOCTEH, OTOOp II€JIEBBIX PHIHKOB, pa3pabdOTKa KOMIUIEKCA MapKeTHHIra, MPETBOPEHUE
B KU3Hb MAPKETHHIOBBIX MEPOIPHUSITHIA.

20) [IpoBeauTe aHaIN3 MAPKETUHTOBBIX BO3MOXKHOCTEH (DUPMBI.

21) Oxapakrepu3yiiTe MapKETUHIOBYIO JACSITENBHOCTb M  pa3pabOoTKy KOMIUIEKCa
MapKeTHHTA.

22) Onpenenure pa3BUTHE KOHIENIMU KOMIUIeKca MmapkeTuHra (4P, 7P, 4C).

23) OnuiuuTe NpeTBOPEHUE B KU3Hb MAPKETUHTOBBIX MEPOIPUSITHIA.

24) OxapaxkTepu3yiiTe BbIOOp 11€JI€BOI0 PHIHKA.

25) OnuiuTe CTpaTeruu 1IEJIEBBIX CETMEHTOB pbIHKA:  HeAuddepeHInpOBaHHbIM,
T depeHINPOBAHHbIN, LEIEBOW MAapKETHHT.

26) Onpenenure OCHOBHbIE IPU3HAKKA CEIMEHTAlLlUU PhIHKA.

27) OxapakTepu3yiiTe CeCrMEHTUPOBAaHNE PHIHKA M OCHOBHBIE CIIOCOOBI OXBaTa PhIHKA.

28) Onumute auddepeHMpoBaHre U MO3UIIMOHUPOBAHUE TIPOYKTa Ha PHIHKE.

29) Onpenenure ToBap Kak 3JIEMEHT KOMILJIEKCAa MapKETUHIa U €r0 CBOMCTBA.

30) OnummuTe KiaaccuUKAIMO TOBAPOB U MOHATHE KOHKYPEHTOCITIOCOOHOCTH TOBapa.

31) Onpenenure npouecc pa3padOTKH HOBBIX TOBApOB.

32) OxapakTepu3yiTe TEOPHUIO KU3HEHHOTO [IMKJIa TOBapa.

33) Onpexnenure BapualMy KPUBbBIX JKU3HEHHOTO IIMKJIA TOBApa.

34) OnuummTe CTpaTeruyu MapKeTUHTa Ha Pa3IMYHBIX ATanax *KMU3HEHHOTO LMK TOBapa.

35) OxapakTepusyiiTe yakoBKy 1 MApKHUPOBKY TOBapOB.



36) OnumuTe ynpasieHue OpPEHIOM.

37) OxapakTepu3yiTe yrpaBieHUE TOBAPHBIMU JIMHUSIMU U ACCOPTUMEHTOM.

38) Onpenenure LIEHY Kak 3JIEMEHT KOMIUIEKCAa MapKETUHTA.

39) BeisiBuTe pakTophl, BIMSIOUIME HA YPOBEHB LIEH.

40) Onpenenurte BbIOOP HEHOBBIX CTPATETU HA PHIHKE.

41) Onpenenure 1IEHbI HA OCHOBE U3/IEPKEK MPOU3BOACTBRA.

42) Onpenenure LEHBI C OpUEHTAIMEN Ha CIpOC.

43) Onpenenure LEHBI C OpUEHTAIIMEN HAa KOHKYPEHIIHIO.

44) Onpenenurte peakiuo cCyObEKTOB PhIHKA HA K3MEHEHUE 1IEH

45) Onpenenure HEOOXOAMMOCTh KaHAJIOB pacIpe/esieHHss TOBAPOB B MApKETHUHTE U UX
IPUPOAY.

46) OnuinuTe BUIBI KAHAIOB paclpeiesieHrs 1 OCHOBHBIE KPUTEPUU UX BHIOOpA.

47) OxapaktepusyiiTe GyHKIIMN MTOCPETHUKOB B KaHAJaX pacrpeaeseHusl.

48) Onpenenute copepx aHue u (HOPMbI OpraHU3ANNH KOMMEPUYECKOTO MTOCPETHUYECTBA B
MapKeTHHTE.

49) Onpenenure GopMbl U METOJIbI POSHUYHOM TOPTOBIIH.

50) OnuumTe MapKETUHTOBbIE PEIICHUS], IPUHUMAEMbIE HA YPOBHE PO3ZHUYHON TOPTOBIIU.

51) BoisiBuTe 0cHOBHBIE PYHKIIMU U ()OPMBI ONITOBOM TOPTOBIIH.

52) OnuumTe MapKETUHTOBBIE PEILICHUs, IPUHUMAEMbIE Ha YPOBHE ONTOBOM TOPTOBIIU.

53) Onpeenute OCHOBHBIE AJIEMEHTHI TOBAPOIBUKEHUS TOTOBOM MPOTYyKIIUH.

54) OnummuTe KOMMYHUKAIIMOHHYIO MOJI€NTb MaPKETHUHTA.

55) Onpenenure NOHATHE MApPKETUHIOBOM KOMMYHHUKALIMM M CHCTEMY MapKETHHIOBBIX
KOMMYHHKAIUH.

56) OxapakTepu3yiTe CTPYKTYPY MapKETUHTOBBIX KOMMYHUKAIUH.

57) OnummTe yrnpaBiaeHUE MapKETUHIOBBIMA KOMMYHHUKALUSMU.

58) Oxapakrepusyite pekjiaMy B CUCTEME MAapPKETUHIOBBIX KOMMYHHUKALIAM.

59) BeisiBUTE BHIBI M CPEJCTBA PACHPOCTPAHEHUS PEKIIAMBI.

60) OnummTe OpraHu3aluio MPOBEACHUS PEKIAMHBIX KaMITAHHUM.

61) Oxapaktepu3syiite kKoHrenuonaouk puieinas (PR): nenu, 3anauun, pyuknuu PR.

62) OnuumuTe MIaHUPOBAHUE OPTraHU3ALMU CBSI3EU ¢ 00IECTBEHHOCTHIO.

63) OxapakTepu3yite JUYHBIC IPOJIAYKU B CUCTEME MAPKETUHIOBBIX KOMMYHUKAIIHM

64) BoisiBrTe 0COOCHHOCTH MPSIMOTO MapKETUHTA.

65) Omnpenenure CTUMYJIUPOBAHUE TTPOJAXK B CUCTEME MAPKETUHTOBBIX KOMMYHUKAIIUN

66) OnuiuTe MyTy MOBBIIEHUS 3PPEKTUBHOCTH MAPKETUHTOBBIX KOMMYHHUKAITUH

67) Onumute GopMHUPOBAHUE MAPKETUHIOBO-OPUEHTHPOBAHHON KOMIIAHUH.

68) OxapakTepu3yiTe pa3BUTHE CIIYKO U OTACIIOB MAPKETUHTA.

69) Onpenenure HOPMBI OpraHU3ANNI MAPKETHHTOBON JCATEIHHOCTH.

70) OxapakTepu3yiUTe CTPATETMYECKOE IUIAHUPOBAHUE MAPKETUHTa — COJEpKAHHUE U
OCHOBHBIE ATAIbl.

71) OnummuTe CTPAaTEeruio U TAKTUKY MApKETHHTA.

72) OnpeenuTe OCHOBHBIE MAapKETUHTOBBIE CTPATErMU (PUPMBI, MOPSIOK UX pa3padOTKU
U pean3alyi.



73) OxapakTepu3ynTe coaepKaHne U MOPSIOK pa3padOTKU TEKYIIETo MIaHa MapKETHHTA.
74) OnpenenuTe MOPSIOK U METOIBI Pa3paboTKu 00 KETa MApPKETHHTA.

75) OnummuTe MapKETUHT MOTPEOUTENHCKUX TOBAPOB.

76) OnumuTe MapKETUHT YCIYT.

77) OnuumTe MapKETUHT MPOMBIIIIIEHHBIX TOBAPOB.

78) OnummTe MEXIyHAPOIHBIN MapKETHHT.

79) OnuumTe MapKETUHT B COLMAIILHOM cdepe.

80) OnumuTe HEKOMMEPUYECKU MAPKETHHT.

Kpurepuu oueHuBaHus:
MaxkcumalibHOE KOJIMYECTBO 0asioB, KOTOpPbIe MOXKET HaOpaTh CTYACHT MpH OTBETaxX Ha

BOITPOCHI orpoca - 40 6ayr. 1 OTBET WM IOMIOTHEHNE OIleHUBaeTCs B 1 Gas.

Tembl pedeparos

1. PBIHOK Kak OOBEKT MapKETHHTA: SJIEMEHTHI, XapaKTEPUCTHKH, KITaccuuKarus

2. PocT 3HAYUMOCTH MapKETHHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBUAX

3. MHcropus pa3ButHs MapKeTHHIa B coBpeMeHHou Poccun

4. Buasl 1 0COOCHHOCTH MapKETHUHTA B 3aBUCIMOCTH OT KOHBIOHKTYPBI PhIHKA

5. MapkeTuHTroBbIE UCCIEAOBAHMS C TOMOIIbI0 HTEepHET

6. KonudecTBeHHbIC U KaU€CTBEHHBIE METO/Ibl MAPKETUHTOBBIX UCCIIEI0BAHUMN

7. Pa3paboTka BEIOOPOUYHOTO TJIaHA U OMpeieNIeHnEe BEHIOOPKHU JIJIsl CCIIETIOBAHUS

8. benHumMapkuHr Kak (yHKIUS MApKETUHTOBBIX MCCIIEI0BaHUN

9. ®akTOopsl M TEHACHLUMU DPA3BUTHS MAaKpOCPEIbl, MX BIMSHHE HAa MapKETUHTOBYIO
COCTaBJISIONIYIO

10. Baustaue pakTopoB MUKPOCPEIbl HA MAPKETUHIOBYIO CTPATETHIO IPEIPUITHS

11. I[loTpeOuTENbCKUI PBHIHOK: MUCCIEIOBAHUE MOKYNATEIbCKOTO CIPOCa, MOBEAECHUYECKUX
MOTHBOB, IPOLECCA TOKYTIKU

12. PbIHKM TOPOMBIIUIEHHBIX TOBAapOB, TOCYJAapCTBEHHBIX U  IMPAaBUTEIbCTBEHHBIX
yUpexACHU, 0COOCHHOCTH, MAPKETUHIOBAsi OpUEHTALUS

13. TeopeTnueckue KOHIENIIMA MOTUBAIUI

14. Mopnenp 1 TUIIBI IPOLIECCOB NMPUHATHS PELICHUS O MOKYIIKE.

15. Tpanchopmarust KOMIUIEKCAa MAPKETUHTAa B COBPEMEHHBIX PHIHOUHBIX YCIOBHSIX

16. Cienrduka KoMIuiekca MapKeTHHTa B cpepe yCiayr

17. MeTozibl CECTMEHTHUPOBAHUS U AaHAJIU3 MTOJIyYEHHBIX CETMEHTOB

18. Ucnonib30BaHWE  PBIHOYHBIX  MCCIEAOBAaHUW  Uisi  pa3pabOTKUM  CTpaTeruu
MO3ULIHOHUPOBAHUS

19. OcHOBHBIE HaNpaBIIEHUsS MAPKETHHIOBOM CTPAaTErMu MO OTHOLIEHHUIO K ONpPEACIICHUIO
LIEJIEBOM Ay AUTOPHUH

20. OcoOeHHOCTH CErMEHTUPOBAHMS PbIHKA MOTPEOUTETHCKUX TOBAPOB

21. OcobeHHOCTH MO3UIIMOHUPOBAHUS TPOYKTA HA PhIHKE OAHKOBCKUX YCIYT

22. [InanupoBaHue yCIyT U CEPBUCHOTO OOCTY>KUBAHUS KIMEHTOB.



23. [InaHupoBaHUe TOBAPHOTO aCCOPTUMEHTA U TOBAPHON HOMEHKJIATYPHI.

24. Bappaupu CTpaTerMd MAapKETHHIa Ha pPa3JIMYHBIX JTalax JKU3HEHHOIO UHKIa
MIPOAYKTA.

25. PanimoHanbHOE MPOJIICHUE KU3HEHHOTO LIUKJIA MTPOAYKTA.

26. lHHOBaIMOHHAS NOJINTHKA U BHEAPEHUE HOBBIX TOBAPOB

27. llonutHka npeanpusaTus B 00J1acTy JUu3aiiHa U yIaKOBKHM TOBapa

28. llenoBas nuddepeHnnaiyisi Ha ppIHKE TOBAPOB U YCIIYT

29. Metozs! (OpMHUPOBAHUSI LIEHBI B YCIOBUSAX KOHKYPEHTHOI'O PHIHKA

30. CoBpeMeHHas MpaKTUKa BAPbUPOBAHUS LICHAMM.

31. YcnoBus paboThl U OTBETCTBEHHOCTh YYACTHUKOB KaHaJla pacIpeieeHHs]

32. BepTuKaJIbHBIE 1 MHOTOKAaHAJIbHbIE MAPKETUHTOBBIE CUCTEMBI

33. [IpakTuyeckue  NOpPHUMEPBI,  CBA3AHHBIE C  MAPKETHMHIOBBIMU  PELICHUSIMH,
PUHUMAEMBIMU PO3HUYHBIMU TOPTOBLIAMU

34. HoBble MapKETUHIOBBIE TEHAEHLIUHA B ONITOBOM TOPTOBJI.

35. [limannpoBaHue peKIaMHOM KaMITaHUM B ceTy MIHTepHeT

36. UMux OpraHu3aiiy U €ro COCTaBIISIIOIINE

377. ®opMBI IEIOBBIX KOMMYHHKaNM B pamkax PR-nearensHoCcTH

38. JInunsie mpoaaxu. TeneMapKeTUHT.

39. OCHOBHBIE BU/Ibl CTUMYJIMPOBAHUS MIPOAAXK B ONTOBOM M POZHUYHOU TOPIrOBIIE

40. Cuctema MapKETUHIOBBIX CTPATErvil MPEIITPUATHS

41. OcHOBHBIE 3TalNbI CTPATETUYECKOTO IIIIAHUPOBAHKS MAPKETUHIA

42. OCHOBHBIE Pa3IUYUsl MEXK]y CTPATErUell U TAKTUKOW MapKETUHIa

43. CozneprkaHue U MOPSIOK COCTABJIEHUS IJIaHA MAPKETUHIa

44. OcobeHHOCTH MapKeTHHTa Ha phiHKe B2B

45. Buapl MexXIyHApOJHOTO MAPKETUHTA U €0 BHEUIHSA cpejia

46. OcoOEHHOCTH MApKETHHIa HA PbIHKE HEJIBUKUMOCTH

477. KoMIuiekc MapKeTHHra Juisi cpepbl OBITOBBIX YCIyT

48. [IpoOaeMbl TPUMEHEHUS COLUATBHO-3TUYECKOTO MAPKETHHIA B IPAKTUKE POCCUNCKHUX
MIPEANIPUITUN

49. OcobeHHOCTH MPaBOT0 PEryIMPOBaHUA MAPKETUHTA U pekiambl B Poccun

50. MapKEeTHHT U 0XpaHa OKPYKarOIIEH CpeJibl

Kpurepuu oneHuBaHmsi:
B xoxe u3ydeHHs AMCIUIUIMHBI CTYJACHT MOXET MOATOTOBUTH OT 1 1m0 2 pedeparon
(makcumanbsHo 10 6anmnoB). OquH pedepar oreHuBaeTcs B 5 0aIIoB.

e 5 Oa/IoB BBICTABIIAETCS CTYIAEHTY, €ClM €ro pedepaT XapakTepus3yercs MOJHOTOM U
CHCTEMATU3UPOBAHHOCTHIO W3JI0)KEHHOI'O Marepuaia, HaJMYMeM OOOCHOBaHMS aKTYalbHOCTH M
HAYYHOM HOBH3HBI MPOOJIEMBI, JIOTUMHOCTBIO M TOCIIEA0BATENBHOCTBIO M3I0KEHUS MPOOJIEMBI,
NPOJIEMOHCTPUPOBAHBI ~ HABBIKK  HAYYHO-UCCJIENOBATENILCKOM pabOThl €  JIMTEparypol U
HOPMATUBHO-IPABOBBIMU aKTaMH, MTPOAHATM3UPOBAHBI PA3JIMYHbIE HAYYHbIE MOAX0/bI K MPOodIIeMe,



BBICOKAasl CaMOCTOSITCIIbHOCTh BBIBOJIOB JIOKJIAJUUKA, IIOJHOE M COJAEpKATCIbHOE 3HAHHUE
MaTepuaa.

« 3-4 OaJia BBICTABJISCTCS CTYJIEHTY, €CIIM ero pedepar XapaKTepU3yeTcs YaCTHYHOM
MOJIHOTOW ¥ CHCTEMAaTH3MPOBAHHOCTBIO H3JIOKCHHOIO MaTepHaia, HaJIUYUEeM HETOJIHOrO
OOOCHOBaHUSI ~ aKTyaJbHOCTH WM  HAY4YHOW  HOBH3HBI  MNPOOJEMBI,  JIOTHYHOCTBIO U
TMIOCJIC/IOBATEIIbHOCTBIO  M3JIOXKEHHUSI  MPOOJIEMBbI,  MPOJAEMOHCTPUPOBAHbI ~ HABBIKM  HAYYHO-
UCCIICZOBATEIIbCKOM  pabOTBl ¢ JIMTEpaTypol ¥ HOPMATHBHO-TIPABOBBIMH  aKTaMH,
NPOAaHAM3UPOBAHbI Pa3IMYHbIC HAaydHbIC IMOIXOAbI K MPOOJEME, CaMOCTOSTEILHOCTh BBIBOJIOB
JOKJIa4iKa, 00IIee 3HaHHe MaTepHala;

o 1-2 Gajuta BBICTABIISCTCS CTYJICHTY, €CJIM ero pedepar XxapakTepu3yercs: 0JTHOCTOPOHHUM
OCBEIIICHUEM IPOOJICMBI, HATMYMEM YaCTHYHOIO OOOCHOBAaHHUS aKTyaJIbHOCTH, OTCYTCTBHEM HIIU
HETIOJIHBIM 00OCHOBAaHHEM HAYYHOH HOBHM3HBI ITPOOJICMBI, OJTHOCTOPOHHHM OCBEIICHHEM Hay4YHBIX
TIOJTXOIOB K TIpodJIeMe.

CuryanuoHHble 3aJaHus

3ananue 1.

[Tpoananu3upyiTe onpeaeieHus] MapKETHHTA 110 TIPEIIaraéMOMy alrOPUTMY.

1. BeissBuTe O0OIME YepThl W CYIIECTBEHHBIE PA3HYUS B MPEACTABICHHBIX HIKE
OTIPE/ICIICHHSIX.

2. ChopmynupyiTe CBOE€ OIpeIeieHHe MapKeTUHra Ha 0a3ze cucTeMaru3aluu
BBISIBIEHHBIX OOMIMX H  CHeHU(UUECKHX AaCIEeKTOB IMPEACTABJICHHBIX  OMNpe/eIeHUN
(MCTIONB3YHTE CJIOBA  «3MO...», «HANPABIEHHbIU HA...», «NYymMmeM 00ecnedyenus...», «npu
8LINOTHEHUU YCIOBU... »).

3. O6ocHyliTe BKIIOUCHHE B TTOJIYYEHHOE OIIPEICIICHUE OTICIbHBIX aCIIeKTOB.

MapkeTHHI — yIIPaBICHYECKUN NIPOLIECC, HANPABJIEHHBIA HA ONPEAECIICHHE, MPEIBUICHUE
U YJIOBJICTBOPECHHE MOTPEOHOCTEH KIMEHTOB, OPUCHTHUPOBAHHBIA HA TOJYyYCHHE TMPUOBLIN
(Uucmumym mapremunea, Jlonoon).

MapkeTHHr — TIpoIecC TUIAHUPOBAHUS WU TMPAKTHUECKOTO OCYIIECTBJICHHS pa3pabOTKU
ujci, TOBapOB W YCIyr, (GOPMHUPOBAHUS IIEH Ha HUX, CTUMYJIHUPOBAHUS WX COBITA M
pacnpeneieHuss IS peayn3alud  OOMEHAa, YJIOBJCTBOPSIOIICTO IICJIIM HWHIWBHJIOB U
OpraHu3anuii (AMepuKanckas accoyuayus MapKemunea).

MapkeTHHT — ynpaBiieHUYeCKas KOHIIEIUs, 00eCeunBaloIasi pIHOYHYIO OPUEHTALIUIO
MIPOU3BOACTBEHHO-COBITOBOM JeATeIbHOCTH pupmbl (1. Abpamuweunu).

MapkeTuHr — 4yen. JeATeNbHOCTh, KOTOpas HampaBlieHa Ha YJOBJIETBOPEHUE Kak
OCO3HAHHOTO0, TaK U JATEHTHOTO (CKPBITOT0) Crpoca Ha ToBapwl yciyru (P. I'ucm).

MapkeTuHr — mporecc, KOTOPBIM HampaBlieH B paMKaxX HaJOXKEHHBIX O0OIIeCTBOM
OTPAaHUYCHUA K YCTAHOBJIEHHOMY IpU OOMEHE YJOBJICTBOPUTEIHHBIX B3aMMOOTHOIICHHMA
MEXIYy JIIOJAbBMH W OPTaHHU3AIUSAMU, CTPEMSIIUMHUCS YyIOBIECTBOPUTH ATH MOTpeOHOCTH (/].
Jrconcon).

MapkeTuHr — BHJ 4Yell. JCATEIHHOCTH, HAIPaBICHHOW HA YIOBJICTBOPEHUE HYXKI U
nOTpeOHOCTEeN MOoCpeACTBOM OOMeHa. MapKeTHHI €CTh COLMAJIbHBIA MPOIIECC, MOCPEACTBOM



KOTOPOr'0 OT/EJIbHbIE UHAUBULI U TPYHIbI MOJYyYalOT TO, B YEM HYKAAIOTCS M YETO KEJAIoT,
3a CUeT CO3/1aHusl 1 0OMEHA OJJHUX TOBApOB U cTOUMOCTeH Ha Apyrue (. Komzep).

MapkeTHHI — 3TO COLMAJbHBIM MPOLECC, HANPABICHHBIM Ha YJOBIECTBOPEHUE
NOTpeOHOCTE M JKEJaHUW JIoAe M OpraHM3aluil nyTeM oOecnedyeHus: CBOOOJHOIrO
KOHKYPEHTHOro 0OMEHa TOBapaMu U yCIIyramMu, IpeICTaBISIOIUMH [IEHHOCTD JIJISl TOKYIaTels
(K IK. Jlamben).

MapkeTHHI — 3TO MOCT MEXAy MPOU3BOJCTBOM U MOTPEOJIEHUEM, KOTOPBIA COCTOUT M3
BCEX BUJOB JIEATEIHLHOCTH, MPUBOASIIUX K TOMY, YTO TOBApbl M YCIYT'M HAXOASTCS B pyKax
notpeouteneit (V. Pation).

MapkeTuHr — Beaymas 00J1acTb XO3MCTBEHHOTO YIIPABJICHUSI, B COCTaB KOTOPOM BXOJIST
OpraHu3anus M PYKOBOJACTBO LEIOM COBOKYIMHOCTBIO BHJIOB JIESITEIbHOCTH, CBSI3aHHBIX C
MPEBpAIICHUEM TIOKYMAaTebHONH CIMOCOOHOCTH ToTpeduTeneid B 3I(PGEKTUBHBIN  CIpOC
crenupUIeCcKOro U3IeIUs WIA YCIIYTH, & TAKXKE C JOBEACHUEM 3TOTO W3JEIHS W YCIyTH J0
KOHEYHOI0 WM MPOMEXYTOYHOIO MOKyHaTeslsl ¢ TeM, YTOObl O0ECHEeYHUTh ONpPEEICHHYIO
KOMITaHUIO HOPMOM MPUOBLUINA UM JOCTUXKEHUE Ipyrux ueneu (/1. Pooocep).

MapkeTHHT — I€MCTBUS, BKIIFOYEHHBIE B TIOCTABKY TOBAPOB M YCIYT OT MPOU3BOJAUTEINS K
notpeoutento (C. Proyono, /Joc. Ckomm, M. Yopuioy).

3ananue 2.

YCTaHOBUTHL COOTBETCTBHE MEXJy Oa30BbIMM MOHSATHUSMHU MapKeTHMHra M HX
ONPEICTICHUSIMU.

1. UyBCTBO OIIyIIIaeMOi 4eJI0BEKOM HEXBATKH YET0-JTH0O0.

2. [ToTpebHOCTH, OIKpETIEHHAS TOKYATEIHCKON CITIOCOOHOCTHIO.

3. Hyxna, nmpunsiBmas cnernuduyueckyto ¢opMy B COOTBETCTBUU C KyJIbTYPHBIM YPOBHEM
Y JIMYHOCTHIO UH/IUBUA.

4. Bce, 4TO MOXET YJIOBJIETBOPUTHh MOTPEOHOCTh WM HYXKIY M MPEHJIaraeTcsi pbIHKY C
LEJbI0 MPUBJICYCHUSI BHUMAHUSI, MPUOOPETEHNUS, UCTIOIb30BAHUS U OTPEOICHUS.

5. COBOKYITHOCTh MOKYIATENEN U MPOAABIIOB, KOTOPBHIE COBEPIIAIOT ONEpPAlMU MO KyTule-
MPOJIa’Ke TOBAPOB OIPEJIEICHHOTO TUTIA.

6. [Ipenen, Kk KOTOPOMY CTPEMHUTCS CIPOC IO Mepe Oe3rpaHuYHOTO HapalluBaHUS
MapKETHHTOBBIX PACX0JI0OB B JIJAHHOUW PHIHOYHOM cpe/ie.

7. AKT (mpoliiecc) MOoay4deHus OT KOTro-aubo KelnaeMoro o0beKTa ¢ MpeaoKeHUEeM Yero-
100 B3aMEH.

8. DKOHOMUYECKHUI MPOIECC B3aUMOCBI3U U O0OpbOBI MEXy (hupMaMu, 1EIbI0 KOTOPOTro
SBIIIETCS 3aBOEBAHUE MTPEUMYIIIECTB B COBITE CBOCH MPOIYKITUH.

Omeemui:

1. PBIHOYHBIN TTOTEHIIHAI.

2. OOmMeH.

3. PBIHOK.

4. TlorpeOHOCTS.

5. Konkypenuwus.

6. Hyxna.



7. 3ampoc.

8. Tomap.
3ananue 3.
Ompenenute, K KakuM (QYHKIUSAM MapKETHHTAa OTHOCATCS  CIEAYIOUIUe
MapKETUHIOBOM JIEATEIbHOCTH, 3a110JHUB Ta0. 1.1.
Tabnuya 1.1
N . OyHKIUH
Buabl MapKeTUHTOBOM AESTEILHOCTH
n/m MapKeTUHTa
1 2 3
| AHanmu3 W TPOTHO3UPOBAHUE JUHAMHUKU
MPOJIAXK
2 Benenue kimeHTcKoi 0a3bl
3 Bb160p pHIHOYHBIX TAPTHEPOB
4 AHan3 JOXOAHOCTH U MNPUOBUIBHOCTH
CErMEHTOB PhIHKA
5 Onpenenenue U MOJJEPKAHNE
MapKETHHTOBOTO MOTEHIIMAJIA PhIHKA
6 Omnpenenenue MOJIOKEHUS TOBapa Ha PHIHKE
7 HccnenoBanne moTpeOHOCTEN KIIMEHTOB
8 VYnpasiieHne nociaenpogaxHbIM CEPBUCOM
9 Opranuzanusi peruoHabHBIX  TOPTOBBIX
MPEJCTABUTEIIHCTB
1 y
0 Opranuzaiiys cBs3eil ¢ 00IIeCTBEHHOCTHIO
1 y
1 VYrpaBieHre cUCTEMOM MTPOABUKEHUS
| OtcnexuBanue u dbopmupoBaHue
2 acCOpPTHMEHTA
1 OneHka €MKOCTH pBIHKA M JOJW pPBIHKA
3 (bupmbI
1
4 O11eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa
1 Onenka 3()@PEKTUBHOCTH MaAPKETUHTOBBIX
5 3aTpar

BUBI



[Tognepxka W pa3BUTHE CYIIECTBYIOLICH
CHUCTEMEI COBITA

[lo3umoHupoOBaHNE TOPrOBOM MAPKHU

Onpenenenue 0a30BOM IIEHBI W aHAIU3
CTPYKTYPBI LICH

ITonck HOBBIX IMapTHCPOB

[IpoBeieHrEe aHKETHBIX UCCIICIOBAHUN

OcylecTBICHNE EHOBON MOJIUTHUKHU

Pa3Butue cucrtemMnl IMPAMBIX ITPOAAXK

Paspabotka METOJIOB TIPUBJICUCHHUSI
norpeouTenei

Pa3zpaboTka pexiIaMHOM KaMITaHUU

Pacmpenue cetu cobiTa

Co6op u 00paboTKa prIHOYHON HHPOPMAITUU

CerMeHTanus prlHKa

CocraBieHnue Meana-IiaHa

CtumyMpoBaHHUE POJAK

yr[paBJIeHI/IG Ka49CCTBOM IIPOAYKIINHN

DopMUPOBAHNE UMUKA TTPEITIPUSITUS

®opMHpOBaHUE KAaHAJIOB PACIIPENCICHHUS

dopMupoBaHUE PEKIAMHOTO OFOJKETA




3
3
4 I{eHOBOE CTUMYJIMPOBAHUE
3
5 IIpe3enTanusa ToBapa
3 ITouck HaIpaBJICHUN ONTHUMM3ALINU
6 aCCOPTHUMEHTA
3aganue 4.

OTBETHTE HA BOIIPOCHI:

a) YKaKATe  KOHIEMIMIO, KOTOopas  yTBEpXKIAeT, YTO  MOTpeduTenu  OymyT
OyaroskenaTeNbHBI K TOBapaM IIMPOKO PaCIPOCTPAHCHHBIM U JOCTYITHBIM I10 TieHe ().

0) MapKeTUHT-MHUKC COCTOMT W3 CJCAYIOINX IOJKOHTPOJIBHBIX MapKETHHTOBBIX
nepeMeHHbIX: (), (), (), ().

B) YKaXUTe KOHUEMIMIO, KOTOpasi yTBEP)KIaeT, YTO MOTpeduTenu OyayT OJIaroCcKJIOHHbBI K
TOBapaMm, NpEIJararoliiM BBICOKOE KAa4eCTBO M JIyYIIME OJKCIUTyaTallMOHHBIE CBOICTBA U
XapaKTePUCTUKH TPU YMEPEHHBIX IeHaxX ( ).

r) Konmeniius coBepilieHCTBOBaHUS MPOM3BOJACTBA MPUMEHMMAa B HACTOSIIEE BpeMs B
OIPEJICTICHHOM COCTOSTHUU TOBapa, YKaXKUTE 3TO COCTOSHHE ( ).

n) Unes KoHUENIMU 3aKI04YaeTcsl B TOM, 4YTO KIHOYOM K JIOCTHXKCHHUIO IIeJIeH
OpraHW3allid SBIISICTCSI ONPEACIICHUE MOTPEOHOCTEH W YKEJIAHWH TIEeTIEBBIX PHIHKOB, YKAXKHUTE
Ha3BaHUE KOHIEIUH ( ).

€) YKaKUTE KOHIICTIINIO, KOTOpas MPUMEHHMA B YCIIOBUSX MOHOIIOJMU WM MPOOJIEM CO
cOBITOM TOBapa, T.K. HE YUYUTHIBAET JKEJIaHUs NOTpeduTenei ().

%K) YK@OKNATE KOHIICNIIMIO, KOTOpas OpPHUEHTHPOBaHA Ha WCIOJb30BaHUE KOMILIEKCA
MapKETUHTOBBIX KOMMYHHMKAIIUH, KaK OJHOTO W3 OCHOBHBIX HHCTPYMEHTOB KOHKYPECHTHOM
O00pBbOBI (MpUMEHNUMA ISl IPEAPUATHS phIHKA ycIyT) ().

3) YKaXUTE KOHIICMIIMIO, B KOTOPOM OCHOBHOW aKIIEHT CJeJlaH Ha HCIOJIb30BAaHUE
Openaunra ().

k) KoHrnenuus conuaibHO-3THYHOTO MapKETHUHTa TPeOyeT YBS3KM B paMKax IMOJUTUKU
MapKeTUHTa UHTEPECOB OCHOBHBIX 1eneit: (), (), ().

3ananue 5.

[Ipountaiite ctratbu W onpeneautTe (MACHTUPUUIUPYUTE) NEUCTBYIOUIYIO KOHIEHIIUIO
MapKETHHTa CJICIYIOIMINX KOMITAHUA:

1. HOBATOK — razono0bIBaromiasi KOMIIaHHUS.

2. 'octunuunas cetb Amaks Grand Hotels.

3. ABToBAS3.

Crarbsi 1. B kKomnanuu nooeoumeneir. Iazoeviii obepez. IKkonomuueckasn
appekmusnocmo u coyuanvnana omeemcmeennocmos HOBATIKa



HOBATOK no o6pemam 100BIYM MPUPOIHOTO Ta3a 3aHUMAET BTopoe MecTo B Poccuu. B
2005 rogy kommaHusi A00bUIa CBBIIIE 25 MIpI KyOOMEeTpoB rasza, B cpaBHeHUH ¢ 2004 romom
poct coctaBuil 21%. Kommanus OepexHO, OTBETCTBEHHO M 3(P(EKTHUBHO pa3padaTbIiBaeT
MECTOPOXKACHHUS, pacloiokeHHble B SIMano-HeHenkoM aBTOHOMHOM OKpYTe, TJI€ MPOKUBAIOT
KOpEHHbIE MaJlouMclieHHble Hapoabsl KpaiiHero CeBepa: HEHIIbI, XaHTbI, CEJIbKYINbl, MaHCH.
HOBATOK oco0oe BHUMaHuE yIeNseT MOAAEPKKE KYJIbTYpPhl U CAMOOBITHOCTH KOPEHHBIX
Hapo 0B CeBepa, pa3BUTHIO UX HALIMOHAIBHBIX TPOMBICIIOB U PEMECEIT.

MexayHnaponHas (uHaHcoOBas Kopropalusi npusHama, yto gestenbHocth HOBATOKa
COOTBETCTBYET cTaHjaapTam BcemupHoro OaHka B 00JIaCTU COLMAIBHON OTBETCTBEHHOCTH U
OXpaHbl OKpYy’Karolen cpenbl. Ha ocHOBE cornameHuid ¢ OKPYKHbIMM M MYHHIMIIAJIbHBIMU
opranamu Biactu OHAQO koMmaHusi peanu3yeT UeJIeBble MNpOorpaMMbl IO Pa3BUTHIO
HallMOHAJBHBIX IOCENKOB: Xapammyp, Kytomesroran, Haxonka. B TedueHume HECKOJIBKHX
MOCJIEHUX JIET Pa3BHIOCh KOHCTPYKTHUBHOE COTPYIHUYECTBO C PETMOHAIBHOW accolraluei
«SIman — [Totomkam!», mpeAcTaBIsAONIEH UHTEpEChl KOpeHHbIX HapooB Kpaitnero Cesepa. B
pamkax medcrBa, B3STOr0 HajJ HaluoHanbHbIMU mnocenkamu, HOBATOK ocymiecTisier
CTPOUTENBCTBO M MOJEPHU3ALUIO )KM3HEHHOTO Ba)KHBIX OOBEKTOB COLIMAIILHOIO Ha3HAYEHHS
(oOpazoBaTenbHbIE  YUPEKACHHUS, OKWIbE, CHUCTEMbl TEIUIOCHAOXKEHHSI U  OOBEKTHI
colKyJbTOBITa). 3a IloNspHBIM KPYroM B YCJIOBUSAX BEYHOM MEP3JIOTHI 32 CUET COOCTBEHHBIX
CPEIICTB KOMIIAHUS CTPOUT JNETCKUMA JOM CEMEHHOro THuIla, paccuuTaHHbId Ha 84 mecta. s
KOUYIOIIUX KOPEHHBIX kuTesed Ha FOpxapoBCKOM HpOMBICIE, OTAAJIEHHOM OT HACEJICHHBIX
MyHKTOB, ObLI MOCTPOEH CEPBUCHBIA IEHTP, B KOTOPOM OHHU MOTYT OTIOXHYTb, MOJYYHUTh
MEJUITMHCKYIO TIOMOIIIb, a TAKXKE CAAaTh CBOIO MPOAYKIHIO (pBIOY, Msico u Jip.). Ha npotspkenun
Bcex mnocinenqnux Jer HOBATOK mnongnepxuBan TpagullMOHHBIE BHUABI JIESTEIbHOCTH
TYHJIPOBHKOB, 00€CIIEUHBAIOIINE UM OCHOBHBIE HCTOUHUKH JJOXOJIOB.

Cratbs 2. Pomanosa E., Kapnos T., Jlebedesa O. buznec na zocmsax

Tpu 6uzHecmena u3 llepmu co3nanu HaAIMOHATBHYIO TOCTUHUYHYIO CETh, ONEPEAUB BCEX
KPYIHBIX UHOCTPAaHHBIX M poccUiicKux nHBecTOpoB. [IpuHapexamas nepmsikam Amaks Grand
Hotels ynpasnsier 13 orenssmu no Bceil Poccun. KOHKYpeHTHI CUMTAIOT 3THM TOCTUHHULIBI
yCTapeBIIMMHU, HO OHM TIpuHOocAT mo 20% romoBbix. Hemnoxo myis pernoHoB, riae Oonee
MIOJIOBUHBI OTEJIEN 10 CUX MOP pabOTalOT C HYJEBON PEeHTA0EIbHOCTHIO, TPU3HAIOT SKCIEPTHI.

CoBnazgenbiibl Amaks yBepeHbl, YTO yCHEX UM MNPUHOCUT BbIOpaHHas KoHuenmus: "3-
3BE3/I0YHbIE HOMeEpa — 4-3Be304YHblE yCIyru"'. YpOBEHb YCIYr [MO3BOJISIET KOMIIAHUU
KOHKYPUPOBATh B PETMOHAX C JPYTUMU CTAPbIMU OTEISIMU (TOCTUHUIIBI-HOBOCTPOMKK B Amaks
COINEPHUKAMU HE CUMUTAIOT, HOMEP B HUX OOXOJUTCS MPUMEPHO B JBa paza jaopoxe). CpenHss
CTOMMOCTH HOMepa B oteisix Amaks — $50 B cyTKu, B 3TH ACHBI'M BXOJAT TaKW€ HETUITHMYHBIC
JUTSL IEMOKPATUYHBIX OTENIed yCIyTH, KaK IIBEJACKUH CTON W OecruiaTHbIM crmopT3ai. Eme, B
OTJMYME OT MHOTHX IIEHOBBIX KOHKYpEHTOB, B Amaks ecTb CTaHAapThl OOCTY>KMBaHUS: K
IPUMEPY, 3acelIeHne TOCTs 3aHUMaeT He Oonbline 3 MUHYT, yOopka HoMepa — He Oonee 35. B
TOCTUHHULAX €CTh IITATHBIE IE€TEKTHBBI, B KOPUAOpPAX BEAETCA BUAECOHAOMoAeHHE. "B KaxIom
HOoMepe y Hac Jsexur bubmus, a B Kazamm m VYde— eme u Kopan, roctu moryr
BOCIIOJI30BAThCSl MOJIEIbHBIMH KOMHATaMHU, — PACCKA3bIBAET 3JIATKUH. — A €Ille MOCTOSIIbIbI B
HOMEpPE HaXOASAT IIOKOJAJKy M MPUBETCTBEHHYIO OTKPBITKY, & MPU MOBTOPHOM IOCEUICHUU



MOJTy4aloT CKUIKY. DTO MEJIOYM, HO TOCTUHUYHBIN Ou3HEeC cOCTOUT U3 HUX". DPPEeKTUBHOCTD
ATOr0 MPUHLHIIA, IO €0 CI0BaM, JI0KA3bIBAET TO, 4TO 80% IMOCTOSUIBLIEB MPUE3KAIOT B OTEIU
Amaks Bropoii pa3. Ha qoporux yciyrax npu npaBHUJIbHOM MOAXOAE MOKHO JaK€ CIKOHOMUTB!
o0opyZ0BaHUE ISl BUACOHAOIIOAEHUS JICUIEBJIE JOMOJHUTENbHBIX OXPAaHHUKOB, & €IUHBIC
CTaHJAPTHI MO3BOJISIOT 3aKJIF0YaTh CETEBBIE TOIOBOPHI HA ITOCTABKY MPOIYKTOB BO BCE OTEINH,
OTMEYAET OH.

[IpaBna, Amaks cCTaJKUBaeTcs C CEpbE3HBIMH MpoOJeMaMU MpPU TOUCKE XOPOLIETro
IIEpCOHAJIA JUIsl TOCTHHHIL, 3aMedaeT TaTbsgHa 1'0CTEHMHA, T€HEPAIBHBIN JUPEKTOP KOMIIAHUU
Hospitality management Group. 371aTKiH 3TO MOATBPAKAAET: B KAXKI0M OTEJIe KOMIAHUH TOCTIE
MOKYNKH MPUIUIOCh MOMeHATh 10 80% corpyaHukoB. B roctunHumax cetu 3a 1,5 roga
cMeHm10ch 23 nupekropa. OO0HOBIeHHE KoMaHabl B Amaks He peakocTs. «Korma Mpl BUAMM,
YTO Pa3BUTHE 3aCTONOPUIIOCH, MEHSIEM KIIFOUEBBIX MEHEIKEPOBY, — 00BACHSAET 3aTKUH.

Crartba 3. Kynukos I1. Peghopma AemoBA3a

Ha aBTOMOOMIBHOM pBIHKE CO3MAETCS HOBbIU OUNEPCKUl XO0I0UH2, CTOUMOCTh KOTOPOIO
oneHnBaercss MUHUMYM B § 700 MitH. D10 ABTOBA3 Halen HOBBIH CIIOCO0 PENIUTh MPOOIEMBI
co cObrToM. 3a niepBbie uetbipe mecaia 2007 roga ABToBA3 npoaan naumib 173 Thic. MallivH —
npotuB 205 Thic. 3a TOT ke nepuoa 2006 roga. YToObl UCHPaBUTh CUTYALMIO, 3aBOJI CHU3MUII
neHbl Ha Moaenu Samara u Kalina na 12-14 TeIC. py0., a mepen 3amyckom Mmoxaenu Priora
ABTOBA3 cTporo npenmnucan auiepaM OpHUIEPKUBATHCS PEKOMEHIOBAHHBIX 1IE€H, YKa3aHHBIX
Ha €ro CaurTe.

Jleno cranmo mompasisaTeCA. B Hadane roma ToBapHble ocTaTku auiepoB ABToBA3a B
MockBe cocTaBisiiiu OKOJIO 15 ThiC. aBTOMOOWJIEH, a ceiiyac OHM HEHAMHOTO MPEBBIIIAIOT
6 Teic. MammH. Mogens Priora y MOCKOBCKMX JWJIEpPOB JaXe oOKaszajach B jaeduuure.
B03MO0HO, U3 3TOr0 NOCJIE€A0BAN BBIBOJI, YTO MPOOJIEMBI € NPOOANCAMU 3AKTIOUEHbl 8 CUCTEME
covima, a He 6 mawunax. W 3aBon pemmwics Ha MacIITaOHyI0 pegopMmy: OH CO3/AaeT
YOPABISIIONIYIO KOMIIAHUIO, KOTOpass OOBEIMHUT BCEX JOYEepHUX AwiepoB. ABTOBA3y
npuHaexut 140 u3z 400 guiepoB, MpoAaOIUX €ro aBTOMOOWIN. B UTOre HOBBIM XOJIIUHT
CTaHET CaMbIM OOJIBIIMM aBTOMOOWJIBHBIM pPHUTEUJIEPOM: HA CEroJHA CETh KOMIIAHUU
«ABTOMHp», KPyIIHENIIAS HA PBIHKE, HACUUTHIBAET BCETO 26 CaJOHOB.

HoBass ympaBnsiomass komnaHusi OyAeT 3aHUMATbCs MPHUBJICUYEHUEM  KPEAHUTOB,
pa3paboTKOW eIMHOI COBITOBOM MOJMUTHKU U IPOBEJICHUEM peKJIaMHbIX akiuil. [Topsigok cObiTa
Ha ABTOBA3e ocTaHercs nNpexXxHUM: Bce Juiiepbl Oy1yT NOIydaTb aBTOMOOUIIN B COOTBETCTBUU
C KBOTOM, OIIpe/Ie]ICHHON TOProBbIM JOMOM 3aBojia. Ho gake eciau KBOTHI pacipenesuiuch Obl
HO-JIpyroMy, HOJABIISIONIEe OOJIBIIMHCTBO HE3aBHUCHUMBIX TOPIOBLEB OKaXKETCS B HEPaBHBIX
YCIIOBHSIX CO BHOBB CO3JaBacMbIM MOHCTPOM. HenoBOIBCTBO HE3aBHCHMBIX AMIIEPOB MOKET
MPUBECTH K TOMY, YTO MPOOJIEMBI CO COBITOM, HA00OpPOT, ycyryositcs. Takum pO3HUYHBIM
noteHasioMm ABTOBA3y BmoiHE MO CHIaM B3SThCS 3a TPOJAXY aBTOMOOWIEH IpPyrux
OpeHioB — TeM 0oJiee YTO TECHBIX KOHTAKTOB C 3apyOeXHBIMU MPOU3BOIUTENISAMHU Y 3aBOAA
npenoctaTouHo. Bot yxe monropa roga ABToBA3 wuier maptHepa, KOTOPbI Obl IOMOI €My
COKpPAaTHTh OTCTaBaHUE OT 3apyOEKHbIX KOHKypeHTOB. MeHemxkepsl ABTOBA3a wu
«PocobopoHaKcopTay MbITAIUCh ToroBoputhesi ¢ Renault, Porsche, HenaBHO ctasio u3BecTHO
o meperoBopax ¢ Fiat. Tenepr y ABToBA3a MOXET MOSBUTHCS HOBBIM apryMEHT, YTOOBI



3daMHTCPCCOBATH IIAPTHCPOB: COBIT HY>KCH BCCM. A ¢ nx IIOMOILIBIO, I'IAAWIIb, U MOHCHBHBIﬁ paa
YAaCTCA IOIIPaBUTh, U IMPOJaKU paCTU HAYHYT.

Kpurtepuu onennBanus:

MakcuManbHOE KOJUYECTBO OAJIOB, KOTOPbIE MOXKET HAOpaTh CTYJIEHT NPHU PEIICHUU
CUTYyaIlMOHHBIX 3a7aHuii - 20 6amioB. OaHO 3a7aHKe OlleHUBaeTCs B 4 Oasa.

IIpu aTOM:

o 4 Gajuta BBICTABJISICTCS CTYACHTY, €CJIU 110 UTOTaM PEIICHUS 3aJaHus OH JEMOHCTPUPYET
MOJIHBIE U COJCpP)KATEJIbHbIE 3HAHUS TEOPETUYECKOro Mmarepuaia, (GopMyJIHUpyeT UETKUH,
TIOJIHBIN M COJIEp/KATEIIbHBINA OTBET;

 2-3 0Oajta BBICTABIIACTCS CTYACHTY, €CIM IpU pEIICHUU 3adaHus OoH (opMyaupyer
MPaBUIbHBIA OTBET, OJIHAKO TMPHUBOJUT HEIMOJIHOE TEOPETHUYECKOE U  IMPAKTUYECKOE
000CHOBAHHE;

o | Oami BBICTABIIACTCS CTYIEHTY, €CIU MPH PEIICHUU 3alaHusl OH JIAeT MPaBUIIHHBIN, HO
HETIOJIHBIN OTBET, COJIEPKAITUN HEIOCTATOYHO Pa3BEPHYTOE OOOCHOBAHMUE.

3 Meroanuyeckue MaTepuaJbl, ONpeAeJAIIMe NMPoueAypPbl OLUECHWBAHUS 3HAHUM,
YMeHMH, HAaBBIKOB M (MJM) ONBITA [JAEATEJbHOCTH, XAPAKTePU3YIOIIMX ITaNbl
¢GopmupoBaHus KOMNETEHI U

[Iporeaypbl OLICHMBAaHMS BKIHOYAIOT B Ce€0Sl TEKYIIUH KOHTPOJb U IMPOMEKYTOUHYIO
aTTeCTaIHIO.

Texkymuidi KOHTPOJIb YCIEBAEMOCTH MPOBOJAUTCS C HCIOJb30BAHUEM OIICHOYHBIX
CpPEICTB, MPEACTABJICHHBIX B I. 2 JAHHOTO NPHUJIOXKEHUS. Pe3ynbTaTbl TEKYIIEro KOHTPOJIS
JIOBOJSITCS IO CBEJICHUSI CTYJICHTOB /10 IPOMEXKYTOUYHOM aTTECTALNH.

IIpome:kyTouHasi aTTecTalMs IPOBOAUTCS B (hopMe 3adeTa.

3adeT NOPOBOJAUTCS MO OKOHYAHUU  TEOPETHYECKOro oOOydyeHus [0 Hayaia
DK3aMEHAIIMOHHOM CECCHM.

[IpoBepka OTBETOB U OOBSIBJICHUE PE3YJIbTATOB MPOU3BOAUTCS B ICHB 3aueTa. Pe3ynbTaThl
aTTECTallUM 3aHOCATCS B BEJIOMOCTh M 3a4€THYIO KHIKKY CTyJieHTa. CTyAeHThI, HE MPOLIE/IINe
MPOMEKYTOUHYIO aTTECTAIIUIO M0 rpadUKy CECCUU, TOHKHBI JIMKBUAUPOBATH 3a0J)KEHHOCTh B
YCTaHOBJICHHOM TOPSIJIKE.



Ipunoxenue 2

METOAUYECKHE YKA3AHUA 110 OCBOEHUIO AUCIUIIJIMHBI

VY4eOHBIM MIaHOM NMPEAYCMOTPEHBI CAEAYIOIINE BUIbI 3aHATHIA:

- JIEKIUU;

- IPAKTUYECKUE 3aHSTUS.

B X0Ie NeKIMOHHBIX 3aHATHM pacCMaTPHUBAIOTCA TEOPETUYECKNE OCHOBBI U COBPEMEHHBIE
METO/Ibl MAapKETUHTOBOM NEATENbHOCTH NPEANPUATUN B YCIOBUSX HECTAOMJIBHOM PBIHOYHOM
KOHBIOHKTYPbl B COOTBETCTBHUM C TE€MaMH, NpPEJICTaBICHHbBIMM B pabouell mnporpamme
JTUCHMIUIMHBL, JalOTCd  PEKOMEHJALMU JJIs CaMOCTOSITEIbHOW pPadOThl M MOATOTOBKE K
IIPAKTUYECKUM 3aHATHSIM.

B xone mpakTH4ecKHX 3aHSATUNA YriyOJsSIOTCS W 3aKPEIUISIOTCS 3HAHMUS CTYACHTOB IIO
pALy PAacCMOTPEHHBIX Ha JIEKIMSAX  BOIPOCOB, PA3BUBAIOTCSA HABBIKA OPraHU3ALUHU
MapKETUHIOBOM AESTENIbHOCTU Ha MPEANPUATAN; 000OCHOBAHUS TOBAPHOM, IEHOBOM, COBITOBOM
M KOMMYHUKATUBHOM TMOJMTUKU HA TPEANPUSITHH; BbBISBIECHUS M (OPMHPOBAHUSA CHpOca
notpeduTteneit; coopa, 00pabOTKM U aHANIM3a MAPKETUHIOBOM MH(OpMauu.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHATUSAM KaXIbl CTYJICHT JTOJKEH:

— U3YYHUTh PEKOMEHIOBAaHHYIO YUEOHYIO JTUTEPATYPY;

— U3Y4YUTh KOHCIIEKTHI JICKIIU;

— IOATOTOBUTH OTBETHI HA BCE BOMPOCHI 10 U3y4aEMOU TEME.

ITo cornacoBaHuio ¢ MpenojaBaTesieM CTYAEHT MOXKET IMOATOTOBUThH pedepaT 1o teme
3aHATUA. B mpomecce IMOArOTOBKM K  INPAKTUYECKUM  3aHATUSAM  CTYJEHTBI MOTYT
BOCIIOJIb30BAaThCA KOHCYJIBTALIUAMH IIPEIIOJABATEIIS.

Bonpocel, He paccMOTpeHHbIE Ha JIGKIMSIX M TNPAKTUYECKUX 3aHATHSX, TOJKHBI OBITh
U3YyYEHbl CTyJEHTAaMH B XOJE€ CaMOCTOATENbHOM paboTel. KOHTpONb camMoCTOSTENbHOM
paboThl CTYACHTOB HaJ Y4YeOHOW MporpamMmoil Kypca OCYLIECTBISETCS B XOJ€ 3aHATHI
METOJIOM ONpoca U TOCPEJACTBOM TECTHpOBaHUA. B Xoae caMoCTOSATENbHOM padOThI
KOKIbIM CTyZIEHT 00s3aH MPOYUTATh OCHOBHYIO M IO BO3MOKHOCTH JOMOJHUTEIbHYIO
auTepaTypy IO M3y4aeMOM TeMe€, JOMNOJIHHTb KOHCIIEKTBHI JIEKIUWA  HEIOCTAIOIINM
MaTepuajioM, BBIIMCKAMU W3 PEKOMEHJOBAaHHBIX IEPBOMCTOYHUKOB. BBIIEINTh HENOHSATHBIE
TEPMUHBI, HAaWTH MX 3HAYEHHE B SHUUKIONEANYECKUX CIOBapSX.
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