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KADE/IPA AHTHKPH3HCHOE U KOPIIOPATHBHOE YIIPABJICHHE

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<Cemectp Ha 3(2.1)
Kypce>) Hroro
Henens 13
Bun 3ansaruii yII PII VI PII
IMpaxTudyeckne 16 16 16 16
HWroro ayn. 16 16 16 16
KonrakTHas padoTa 16 16 16 16
Cam. pabora 56 56 56 56
Yackl Ha KOHTPOJIb 36 36 36 36
HUroro 108 108 108 108
OCHOBAHHE

VY4eOHbIif TU1aH YTBEPIKICH YUYEHBIM coBeTOM YHUBepcuTeTa (potokon Ne 9 ot 03.03.2026 ).

[Iporpammy cocraBun(u): K.c.H., AoteHT, Komaposa C.H.
3aB. kadenapoii: k.3.H., qoueHT T.}HO. Cuniok
Metonudeckuii cOBET HapaBlIeHMs: 11.3.H., mpodeccop U.B. Mumryposa

JMpeKxTop MHCTUTYTa MarucTparypsl: 1.3.H., nipodeccop E.A. MBanosa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| @opMupoBaHHEe y MAarucTpOB TEOPETHUECKUX 3HAHWH B 0ONAacTH OINEpalMOHHOTO YIPaBICHUS CIIyXKOOH mpHeMa Hu
pa3MelleHHs 1 IpHoOpeTeHNe IPAKTHUECKUX HABBIKOB [0 UX MCIOJIb30BAHHUIO.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

YK-1. CnocobeH ocyecTBJIATh KPUTHYECKHIT aHATU3 NPOOJeMHBIX CHTYallMii HA 0OCHOBE CMCTEMHOTI'0 MOX0/1a, BLIPA0ATHIBATH
cTpaTeruio aeiicrBuii

IIK-7. T'oTOBHOCTBIO K [IHMATHOCTHKE H aHAJIu3y 3anpocoB HOTpeﬁI/lTe.ﬂeﬁ, IVIAHUPOBAHUK), KOOPAUHAIIUU, KOHTPOJJIIO
ONITUMAJBHOI'0 BaApDHAHTA Ipolecca CepBuca, COOTBETCTBYIOLIET0 3aIIpocamM HOTpeﬁl/lTe.ﬂﬂ B MHAYCTPHUM I'OCTENIPUUMCTBA

B pe3yabTrare 0CBOCHHUS JUCHHUIIJIMHBI oﬁyqamumﬁc;l JOJIZKEH:

3HaTh:

METOABI U MIPOLEAYPHI OCYILIECTBICHHUS aHAJIN3a MPOOIEMHBIX CUTYallUii Ha OCHOBE CHCTEMHOTO ITOJX0/1a (COOTHECEHO ¢ MHIUKATOPOM
VK- 1.1);
CIIOCOOBI U HHCTPYMEHTHI JHAaTHOCTHKHY 3aIIPOCOB TOTpeOUTEeNell B MHIYCTPUH TOCTEIPHUMCTBA(COOTHECEHO ¢ HHauKaTopoM [1K- 7.1)

YMmeTh:

pa3pabareIBaTh U IPUHAMATH PEIICHUS B MPOOJIEMHBIX CUTYALsIX, BEIpaOaThIBaTh CTPATETHIO JCHCTBUIA B ONIEPALIMOHHOM YIIPABICHHH
ciry:x00¥ mprieMa 1 pa3MeIieHus (COoTHeceHo ¢ nHauKatopom YK- 1.2);

aHAIM3UPOBAaTh U pa3padareiBaTh MPENTIOKEHHs MO COBEPIICHCTBOBAHHMIO M ONTHMHU3AIMHM TPOLIECCOB CEPBUCA B COOTBETCTBUH C
3anpocamMu MoTpeduTeNell TOCTUHUYHOTO Ou3Heca (cooTHeceHo ¢ uHaukatopom I1K- 7.2)

Baagernb:

HaBBIKAMHU YCTAHOBICHHE NPHUUYMHHO-CIEICTBEHHBIX CBs3el BO3HHKHOBEHHs MpPOOJIEMHBIX CUTyaluuid B pabore ciyxOoi mpuema u
pa3MeIeHHs U AEMOHCTPUPYET YMCHHE Pa3paObOTKH CTpaTeruii NeHCTBHI 0 MX pa3pelleHHIo(COOTHECeHO ¢ nuankaropom YK- 1.3) ;
HaBBIKAMH MCIIOJIH30BaHMS CIIOCO00B U METOAOB 110 COBEPUICHCTBOBAHUIO CUCTEMBI KIIMCHTCKUX OTHOIIIEHHH B TOCTHHHUYHOM OM3HECE
(cootreceno ¢ unaukaropom I1K- 7.3)

3. CTPYKTYPA U COAJEP) KAHUE JUCIUIIJINHBI

Paznea 1. «MecTo cay:k0bl IpueMa U pa3MellleHUs] B TOCTHHMYHOM JeJie»

Buna 3ansitus / Cemectp /| KonmuectBo

padornl / popma ITA Kype 4ACOB Komnerenuun

Ne HaumeHoBaHue Tembl, KpaTKoe cojepkaHue

1.1 «OcHOBHBIC TNOHATHS, HOPMAaTHBHBIC NOKYMEHTHI, NCHCTBYIONIUE B
cdepe rOCTUHUYHOTO XO3SHCTBa

1.1 |IIpaBuna npenocTaBiaeHUs TOCTHHUYHBIX yCiIyT B PD.

OcoOEHHOCTH ~ JEATENBHOCTH CHyKObl TpHeMa M pa3MelleHHs B
3aBHCHMOCTH OT THIIA IPEIPUSITHS.

IIpakTHyeckue VK-1
3aHATHSA IK-7

1.2 «OpraHu3anyoHHas CTPYKTypa CIIy>KObI IIPUEMA U Pa3MELIECHUS»

Lenu, 3agaun, posb cinyxObl npuemMa u pasMenienus. CTpyKTypa CiyKObl
npuemMa U paszmerieHus. OCHOBHbIE (PYyHKIMOHAIbHBIE OOS3aHHOCTH
nepconana. ['paguku paboTel. TeXxHHUECKOE OCHAIIEHHE CITyXKOBI prueMa
u pasmenieHus. Ciryx0a npuemMa U pa3MeIeHUs Kak KOHTaKTHas CIyxkOa.
1.2 | OcHOBBI B3aMMOOTHOIICHUN MEXAY MEPCOHAIOM M TOCTSIMH TOCTHHHUIIBL.
B3aumopneiictBue ciyxObl ImpueMa M pasMelleHHs ¢ JPYTUMHU CiryKOamu
roctuHunBl.  OcOOCHHOCTH — TapH(HON  IOIUTUKM  TOCTHHHYHOIO
npeanpusitus. Bungsr TapuoB B roctuHMuHOM Om3Hece. DopmupoBaHue
LIeH B TOCTHHUYHOM Ou3Hece. CpelHecyTouHas [ieHa 32 HOMeEp, NMPOLEHT
3arpy3KH TOCTHHHMIIBL.

IpaxTyeckue VK-1
3aHATHA IK-7

CaMocTosTeIbHOE H3YUEHNE OTIEIbHBIX BOIIPOCOB Kypca:

1. O6cnyxuBaHKe TOCTEH BO BpeMs IIPOKUBAHUS

2. Opranusanus paboThl aJMHHHCTPATOPOB, HOYHBIX ayAUTOPOB, CIY>KObI
Tene(OHHBIX OIIepaTopoB, KACCHPOB, KOHChep kel U OaTiepoB

3. KopnopatuBHast KyiabTypa ¥ CTWIb YIpaBleHHs Kak Baxuble| CamocTosTenbHas VK-1
HMHCTPYMEHTBI MOTHBAIMH TIEPCOHANA CIIYKOBI TpUeMa 1 Pa3MeIeHUS pabora IK-7
4.CranzapThl KauecTBa 00CIyKHMBaHUS IIPU NPUEME U BBIITHCKE rocTel

5. IlpuHnMnel B3aMMOIEHCTBUsS CIyKObI HpHEMa M pasMelIeHHs C
JPYTUMU OTAEIaMHU T'OCTHHHIIBI

TloaroroBka ocymuiectsisieTcs ¢ ucrnoab3oBanuem LibreOffice.

Paznen 2. «OnepanuoHHblii npouecc 00Cay;KMBAHUS B TOCTUHUYHOM [1eJ1e»

Buna 3ansitus / Cemectp /| KonmuectBo

padornl / popma ITA Kype 4ACOB Komnerenuun

Ne HaumeHoBaHue Tembl, KpaTKoe cojepkaHue




2.1

«BbpoHHpOBaHKE MECT B TOCTHHHIIC)

I'moGaspHbIe CHCTEMBI PE3EPBUPOBAHHS TOCTHHUYHBIX HOMEpOB: Amadeus,
Galileo, Sabre, Worldspan, Fidelio.lcTounuky ¥ KaHaJbl IOXY4EHUS
TOCTHHHUILICH 3almpocoB Ha OpOHMPOBaHHE HOMEpOB. 3asBka Ha
OpOHHMpPOBaHHE. ABTOMATH3MPOBaHHbIE CHCTEMBI YIIpaBIICHHUS
roctuHnyHbIM  nipeanpusitueM: Fidelio, Edelweiss, Libra, Opera.
Oco0eHHOCTH TrapaHTHPOBAHHOIO OpOHHPOBaHMs. BpoHHpOBaHHE IO
MpEIBApUTENBHON OIUIaTe, MO BBICTABICHUIO CYeTa, IOA TaPaHTHIO
KPEIUTHOM KapThl, MOA TapaHTUIO KOMIIAHWH, TYPUCTHYCCKUM BaydepoM.
Oco0OEHHOCTH ~ HETrapaHTHPOBAHHOTO  OpOHHPOBAaHMS.  AHHYJISIUSA
HEerapaHTHPOBAaHHOTO OpOHUPOBAHUS. JlBoiiHoe OpoHUpOBaHUE
TOCTHHAYHBIX HOMEPOB. YpPEryIHpoBaHHE KOH(IMKTHBIX CHTyaIlHid.
Icuxonornyeckuit kompopr rocts. [loaTBepkaeHne OpOHHPOBAHUS
TFOCTHHHYHOTO HOMEpa. AHHYJISIMS HErapaHTHPOBAHHOTO OPOHHUPOBAHUSL.
AHHYISUWSL TapaHTHPOBaHHOTO OpoHupoBaHus. [lopsmok pabGoTel ¢
[MCbMaMH-3asiBKAMH Ha pPa3MCLICHHE B TOCTHHHIE MO OE3HATHIHOMY
pacuery.

IIpakTnyeckue
3aHATHSA

YK-1
IK-7

22

«3ae3[, perucTpanyus 1 pa3MenieHue rocTs»

3ae3n rocta B roctHHUIy. OCOOEHHOCTH BCTPEYM M MPUBETCTBHS TOCTS B
ciyx0e nmpuema u paszMereHus. [Iopsaaox peructpanuu U ydyera rpaxiaH
PO B cnyxbe mnpuema wu pa3memieHus. [lopsgok —perucTpanuu
WHOCTPAHHBIX TpaXJaH JHI Oe3 TpaxJaHCTBa. MUIpalMOHHBIN yd4er
HHOCTPaHHBIX rpakiaH. [Topsgok perucTpaniy TYPUCTHYECKUX TPYII B
cnyx0e mnpuema M pasmenieHus. Ilopsnok pacuera 3a IMpPOXKHUBAHHE:
HaJIMYHBI ¥ OC3HANMYHBIA pacyer, pacyeThl IO KPEAWTHOHW Kapre,
TYPUCTHYECKUMH BaydepaMH. DKCIPECC-0ILIaTa TOCTHHUYHOTO CYETa.
Peructpanus roctsa. Kapra rocts. BrisiBienne npenmnodreHuil rocts.
Knaccudukarus roctuHuyHbIx HOMepoB. Ha3zHaueHue Homepa. Bcenenue
B HoMmep. CHCTEMBI KOHTPOJISi JOCTyNla B HOMEp. OBOJIOLMS CHUCTEM
3anMpaHusl TOCTHHHYHBIX HOMEpoB. (OCOOCHHOCTH  COBPEMEHHBIX
TEXHOJIOTHH.

[IpaxTuyeckue
3aHATHS

VK-1
IK-7

2.3

CaMocTosTeNbHOE H3YUEHHE OT/IEIbHBIX BOIIPOCOB Kypca:

1. CpaBHHTENbHBIl aHANM3 MEXKIYHAPOOHBIX M POCCHHCKHX CHCTEM
KiI1accH(HUKaLUU CPEICTB Pa3MEICHHS TyPHCTOB

2. TpeboBanusi, mpeabsIBIsIEMbIC K CPEACTBAM pa3MelICHHs TYpUCTOB B PD
3. AHanu3 OpPraHHU3alMOHHBIX CTPYKTYp TOCTHHHYHBIX HpPEANPHITHN
Pa3HBIX THIIOB

4.XapakTepucTiKa CTPYKTYp YIPABICHUS TOCTHHUYHBIX MPEIIPUATHI
Pa3HBIX THIIOB

5.OproHomuka pabouero Mecra CirykObl IpueMa U pa3MeleHus
6.TpeGoBaHUs K KaHIUOATY Ha JOIDKHOCT COTPYIHUKA CIIy:KOBI IIpHeMa H
pa3MenieHus

7.TexHonorust cobeceJOBaHUs P TpHEeMe Ha paboTy B CiiyxOy mpreMa 1
pa3MeleHus

8. Meronpl ajanTalMM  MOJOIBIX CHEHHAINCTOB B TOCTHHHYHOM
MPEIIPUITHI

9.MeTozibl MOTHBALIUKM CHELHAIUCTOB CIIyXObI pHEeMa U pa3MeILeHuUs
IToxroroBka ocymecrsisiercs ¢ ucnonb3oBanueM LibreOffice.

CamocTosTeIbHAsS
pabora

28

VK-1
IK-7

24

TlogroroBka k HpOMe)KyTO‘IHOi/'I arTecraluu

DK3aMeH 3

36

VK-1
IK-7

4. POHJ] OIEHOYHbBIX CPEICTB

Crpyktypa W comepkaHue (OHAA OLCHOYHBIX CPEICTB MU TNPOBEOCHUS TEKYLIEr0 KOHTPOJS M IIPOMEXYTOYHOW aTTeCTalllu
npezacTaieHsl B [Ipuiokennu 1 k pabodeii mporpaMme JUCITUTLTAHEL.

5. YYHEBHO-METOAUWYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HayYHbIe H METOAMYECKHE U3TAHUS

ABTODBI, Bubnuorexa /
3arnaBue WznarenscTBO, TONI
COCTaBUTENH Kommuectso
1 JLxoH, P., EropoBa, B. [ BBenenue B rocrenpuuMcTBo: yuebHoe mocodue st | Mocksa: IOHUTU-TAHA, 9BC «IPR SMART»
H. CTYZAEHTOB BY30B, 00yJaIOMUXCS 110 2017
cnenuanbHocTIM 10103 «conuanbHO-KyabTYpHBIH
cepBUC U TypusM», 10102 «Typuzm»
2 I'punait, M. A. DHHAHCOBO-2KOHOMUYECKHH aHanu3 aesTensHocTn | MockBa: Aif [lu Ap Menua, 9BC «IPR SMART»
TOCTHHUIIBL y4eOHOe mocobue 2023
3 Kosnosa, A. T. YipasneHue Ka4eCcTBOM YCIYT B TOCTHHUYHOM Caparos: By3oBckoe 9BbC «IPR SMART»

NPEANPpUATUN: MOHOFpa(bI/IH

oOpazoBanue, 2024




ABTOpHI, bnbmmorexa /

3arnnaBue WsnatenscTBO, rOxI
COCTaBUTEIIHN KomuecTBo
4 JIeicukosa, O. B. TaliM-MEHE/DKMEHT: HHHOBAIIUH, TYPH3M, CEPBHC: CaparoB: CapaToBCKHii DBC «IPR SMART»
y4ueGHOe rmocobue rOCYIapCTBEHHBIN

TEXHUYECKUH YHUBEPCUTET
nmenu FO.A. TNarapuna,
3bC ACB, 2023

5 CoBpeMeHHBIe TPOOIEMBI cepBHca U TypusMa, 2023, | Mocksa: Poccuiickuii OBC «Znanium»
ToM 17, Ne 1: HaydHO-TIpaKTUYECKUH JKypHaT rocyAapCTBEHHBIN
YHHBEPCHUTET TypH3Ma 1
cepsuca, 2023

6 Cepsuc B Poccun u 3a pyoexom, 2023, tom 17, Ne 5 | Mocksa: Poccuiickmit DBC «Znaniumy
(107): cereBoit HayYHBIH XypHAIT rocyaapCTBEHHBIN
YHUBEPCHUTET TypHU3Ma U
cepBuca, 2023

7 Cepsuc B Poccun u 3a pyoexom, 2023, tom 17, Ne 7 | Mocksa: Poccuiickmit 9BC «Znaniumy
(109): cetreBoit Hay4YHBIH XypHAI rOCYAapCTBEHHBIH
YHHBEPCHUTET TypH3Ma 1
cepsuca, 2023

8 BectHuk Accoumaiyu By30B Typu3Ma U CEpBHCA, Mocksa: Poccuiickuit OBC «Znanium»
2023, Tom 17, Ne 1: Hay4yHbIH KypHaI TOCYIapCTBEHHBIH
YHUBEPCUTET TypU3Ma U
cepsuca, 2023

5.2. IlpodeccuonanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllntoc"

HCC "T'apant" http://www.internet.garant.ru/

ITopTan oTKpBITHIX AaHHBIX PD https://data.gov.ru/

DenepanpHBIN 00pa3oBaTebHBIN MopTan «OKkoHOMIKA Cormonorus MeHemkMeHnT» http://ecsocman.hse.ru
baza craructnueckux nanHeix Poccrara http://www.gks.ru/

®DenepanbHOE areHTCTBO MO Typu3My https://tourism.gov.ru/

5.3. IlepeyeHs MPOrpaMMHOTO 0GecTIedeHUS

OnepaunonHas cucrema PEJ] OC
Odoucuerit maker Libre Office (kpoccruiardopMeHHOE CBOOOTHO pacpoCTpaHsIeMOoe MPOrpaMMHOE 00eCIIEeUCHHUE)

54. Y‘leﬁHO-MeTOZ(I/l'IECKI/le MaTepuaJibl 1J1s1 06y‘{alOIIIl/IXCﬂ C OrpaHUY€HHBIMH BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOO6XOAUMOCTH 1O 3aSBICHUIO 00YHYAIOIIETOCS ¢ OTPAaHHMYECHHBIMH BO3MOXKHOCTAMH 340POBbsl yueOHO-METOIUUECKHE MaTepUalIbl
HPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHHSM 3/10POBbS M BOCHPHUATHA MH(popManuu. s JIMI ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH GopMe yBENHUSHHBIM MpH(TOM. [l JIHI] ¢ HApYIISHUAMH CIyXa: B opMe IIEKTPOHHOTO
JOKyMEHTA; B Ie4aTHOU (opme. [ nuIl ¢ HapymIeHUSIMUA OIIOPHO-IBHIATEIBHOTO ammapara: B ()opMe 3IeKTPOHHOTO JOKyMEHTa; B
neyaTHou ¢opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JIUCIIUITJINHBI

ITomemenust s BceX BHAOB padoT, MPETyCMOTPEHHBIX YYEOHBIM IUTAaHOM, YKOMIICKTOBAaHBI HEOOXOOMMOW CHEIHAII3HPOBAHHON
y4eOHOI MeOeIIbI0 U TEXHUUSCKIMHU CPEACTBAMHU O0YIeHHS:

- CTOJIBI, CTYJIbS;

- MIEPCOHANBLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- IIPOEKTOD;

- 9KpaH / HHTepaKTUBHAS TOCKA.

IMomereHust I CaMOCTOSTEIBHON PabOTHl 00YYAIOIINXCST OCHAIICHB! KOMITBIOTCPHOW TEXHHKOW C BO3MOXKHOCTBIO TTOIKITIOUYCHHS K
ceru "MHTepHET" M 00ECTIeUeHNEM HOCTYTIA K MIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUA JJISA OBYYAIOIUXCSA 11O OCBOEHHUIO TN CITUITJINHBI

Meroandeckue yka3aHHS 10 OCBOSHHIO AUCIUILTHHEI IpeicTaBieHs! B [Ipunoxennn 2 x pabodeil mporpaMMe TUCIIUIIINHEL




®OH/J OHEHOYHBIX CPEJACTB
1. Onucanue noka3areje 1 KpuTepueB OLIEHUBAHMS KOMIIETEHUMA HA Pa3JIMYHbBIX

Tanax ux (POpMHPOBAHNS, ONNUCAHUE LIKAJT OLEHMBAHUA

1.1 Kputepuu onieHUBaHUsI KOMIIETCHIUN:

IIpunoxenue 1

3VH, cocrasmugroniye
KOMIICTCHIIUIO

Ilokazarenn
OLIEHMBaHUI

Kpurepuu onieHuBaHus

CpenctBa
OLCHHUBAHUA

CHCTEMHOI0 MOAX0/1a, BLIPA0ATHIBATH CTPATEIrNIO JeiiCTBUIA

YK-1:CnocoGeHn ocymecTB/JIsITh KPUTHYECKUH aHATU3 NMPOOJEeMHBIX CUTyalliii HA OCHOBe

3. METO/IBI 5
IIPOLIEY PBI
OCYIIECTBICHUS
aHaiu3a MpoOJIEMHBIX
CUTyallUil Ha OCHOBE
CUCTEMHOT0 IIOAXO0Aa

TIOUCK U cOO0p
HEOOXOIUMON
JUTEPATYPHI JJIS
pacuMpeHus 3SHaHH B
00JaCTH TOCTUHUYHOTO
JieNia, WUCTOJIb30BaHUE
pa3IUYHBIX 0a3 JaHHBIX,

[Tonnora n
COJIepKATENbHOCTD
OTBETa; COOTBETCTBHE
OTBETOB MaTepHAJIOB
JeKUMi 1 yueOHOMU
JUTEPaTyphl; yMEHUE
MIPUBOIUTH TIPUMEPHI

B3 — Bonpocs! k
sk3ameny (1-33);
P — pedepar (3-
6;11-13; 15-18)

MPAKTUYECKUX 3aTaHUI

HCII0JIb30BaHUE

COBPEMEHHBIX

nH()OpMAITMOHHO-

KOMMYHHKAIIHOHHBIX

TEXHOJOTUM U

TI100aNBHBIX

UH(POPMAITMOHHBIX

pecypcos
V. pa3pabareiBath 1 | YMeHUe MIPUMEHSATD | YMETh 000CHOBBIBATH AN — nenoas
MPUHUMATD PEIICHUSI | pa3lu4yHble  HAay4YHBIE | BEIOOP METOMOB U (ponesas) urpa
B IIPOOJIEMHBIX MOJXOABl M MeToAbl B |cmocoboB ympasienus | K3- keiic 3amaua
CUTyalHUsIX, YIOPaBIEHUN  CIY>KOOH | TEXHOJIOTMUYECKUMHU NII3-
BbIpa0aThIBATh npuemMa U | IpoLeccaMu  CITy>KOBbI VHAMBHUyalIbHOE
CTpaTeruio AeUCTBUN | pa3MelleHusi, B TOM | IpHeMa U pa3MeIIeHHs C | IPaKTUYEeCKOoe
B ONEpPallMOHHOM qucie C | menbro perieHus 3a/laHue
YIPaBJIEHUU CITy>K00M | MCIoNb30BaHuEM IIPOU3BOJICTBEHHBIX 3 —3anauu (1-14)
npuema u IPOrpPaMMHBIX 3ajady;
pa3MenieHus IPOAYKTOB; JleMOHCTpHUpOBAThH

Ocy1ecTBisITh cOop | yMeHHe OTCTanBaTh

HE00X0IUMOMH CBOIO MTO3UIIHIO

nH(popMaAN IS

BBITIOJIHEHUS

B. naBpikaMu
YCTaHOBJICHUE
MIPUYMUHHO-
CJICJICTBEHHBIX CBS3EH

JleMOHCTpHpOBAaTh
3HaHUSI WM HaBBIKH,
MIOJIyYEHHbIE B  XOJ€

U3y4YCHUA AUCHUILINHBI,

I{enenanpaBiIeHHOCTD
MOWCKA u orbopa
uHpOpMaINH;

A -
(poneBast) urpa
K3- keiic 3amaua
HII3-

ACJI0Bast




BO3HHUKHOBCHUS
MPOOJIEMHBIX

CUTyalui B paboTe

ciyx00i1 npuema u

pa3MeneHus |
JEMOHCTPHUPYET

yMEHHE pa3paboTKu
CTpaTeruy NerucTBUI
[0 HX Pa3peLICHUIO

npu peleHnH

IIOCTaBJIEHHBIX  3aJad
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3a1a4
V. anamusupoBath U [ OCyLIECTBISTH coop | [lomHoTa packpsiTus | K3- kefic 3agada
pa3pabaTbIBaTh HEO0XO0UMOM 3HaHUd u ymenuil npu | UII3-
MpEIIOKEHUS 1o | uapopmMauu JUIA | peleHun 3a/IaHUN | UHOUBUy AJIBHOE
COBEPILEHCTBOBAHUIO | aHAJIM3a U BBINOJHEHMS | IPAKTUYECKUX 3aHATHUH; | MpakTHYecKoe
u ONTUMM3ALMH | IPAKTUUECKUX 3a7ad U | YMeHHe aJIeKBaTHO | 3a/1aHUe
IIPOILIECCOB CepBHUCA B | pa3paboTKu 1O | OlleHMBaTh BO3MOKHOCTH | 3 —3anaun (1-14)
COOTBETCTBUU C | coBepiICHCTBOBAHMIO IPUMEHEHHS

3arnpocamMu ACATCIIbHOCTH CJIy)KGBI pa3siindHbIX MCTOAUK U

norpeouTenei

npueMa U pasMCIICHUs

TEXHOJIOTHH pu




TOCTHHHUYHOI'O

peuieHUU TMPAKTHYCCKUX

CIIOCOOOB M METOJIOB
o
COBEPIIICHCTBOBAHUIO
CHCTEMBI KIIMEHTCKHUX
OTHOIIICHUH B
TOCTHHUYHOM
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IIOJIy4YEHHbIE B  XOJe
W3Y4YCHUs JUCLUILINHBL,
pu peneHnn
IIOCTaBJIEHHBIX  3a/ad
IIPAKTUYECKUX 3aHATUH;
HaBBIKH UHTErpaluu
MEKIUCLUIIIINHAPHBIX

3HaHUU U YMECHUI

CBOUX PELICHUMN;

Kpurnueckuin aHanus3
BO3HUKAKOIINUX
HECTAaHJAPTHBIX
CUTyalMd M  HaBBbIKU

IIOMCKa UX pa3pCIICHUA,

HaBbixn IIPUMEHEHUS
MEXKIUCLUIIIIMHAPHBIX
3HAHUHI

Ou3Heca 3aj]ad4;

Ymenue OTCTanBaTh

CBOIO TIO3HIIHIO
B. HaBbIKaMU | JleMOHCTpUPOBAThH AprymentupoBanHocTh 1 | K3 - kelic 3aqaua
HCII0JIb30BaHUS 3HaHUST W  HaBBIKH, | 00OCHOBAHHOCTH BbIOOpA | 3 — 3amaun (1-14)

1.2 lIkanb! OLleHUBAHUSL:
Texymuii KOHTPOJIb yCIIEBAEMOCTH U IPOMEXYTOYHAsl aTTECTAlMsl OCYILECTBIAETCS B
paMKax HaKOMUTENbHOW 0aJUIbHO-PEUTHHTOBOM crcTeMbl B 100-6amibpHOM mIKane:

IK3aMeH:

84-100 6anoB (OLEHKA «OTIUYHO)
67-83 6amioB (OIEHKA «XOPOIIIO0Y)
50-66 6anmnoB (OIEHKA «YJOBIETBOPUTEIBLHO))
0-49 6annoB (o1eHKa «HEYAOBICTBOPUTEIHHOY ).

2 TunoBble KOHTPOJIbHbIE 3aJaHUsI WM WHbIE MaTepuajbl, HEOOXOAUMbIE ISl OLEHKHU
3HAHUN, YMEHMid, HABBIKOB M (WJIM) ONbITA JeSAITEJbHOCTH, XAPAKTEPHU3YIOLIUX ITANbI
(opMupoBaHus KOMIETEHIIUI B poLecce 0CBOCHNS 00Pa30BaTe/IbHOI MPOrpaMMbl

O 00 1 NN K W —

Bonpocel kK  3Kk3amMeHy

. [IpaBuna npegocTaBieHUs] TOCTUHUYHBIX YCIyT B Poccuiickoi denepaiuu.
. OcHOBHBIE CITyKObI TOCTHHHUIIBI, UX (YHKIIHH, COCTAaB.

. DTarbl 00CTy)KMUBaHUS KIIMEHTA B TOCTHHHUIIE.
. DTUKET MOBEJICHUSI paOOTHUKOB MHIYCTPUHU TOCTEITPUUMCTBA.
. OCHOBHBIE TOCTUHHYHBIE YCIYTH.

. CoIyTCTBYIOIIME TOCTUHUYHBIE YCITYTH.
. JlonoJTHUTETbHBIE TOCTUHUYHBIE YCITYTH.
. Texnonorust OpOHUPOBAHKS HOMEPOB U MECT B TOCTHHHIIE.
. TexHonorus mpuema 1 pa3MeieHusi TocTel B TOCTUHHUIIE.

11. TexHonorus perucTpaluu HHOCTPAHHBIX IPaXAaH B POCCUNCKON TOCTHHHUIIE.
12. TexHonorust BcTpeuu 1 o0cimyxuBanust VIP- KIMeHTOB rOCTHUHHUIIBL.
13. TexHnomorusi paboTHI C MOCTOSTHHBIMH TOCTSIMHA TOCTHHUIIBL. [IporpaMmer «ITocTosSHHBII

T'OCTB».

14. TexHomorusi pabOTH ¢ HHOCTPAHHBIMH T'OCTSIMU B TOCTUHUIIC. YUET HAITMOHAIBHBIX U
PENIUTHO3HBIX 0COOEHHOCTEN IpU 00CTY>KUBAaHUHU KIMEHTOB.




15. Texnomorusi paboTHI C TOCTSIMHA TOCTHHHUIIBI, IMEIOIIUMH OTPAHUYCHHBIEC (PU3NIECKHE
BO3MOXHOCTH.

16. TexHomOTUS pErUCTPALlUU U pa3MEUIEHHs TYPUCTCKUX TPYIIIT B TOCTUHUIIE.

17. TexHnonorust paboThl Kaccupa ciaykObl TpreMa 1 pa3MeleHHs B TOCTHHHULIE.

18. TexHnomorusi paboThl HOYHBIX aYAUTOPOB B TOCTHHHIIE.

19. TexHonOrMs NOIYUYEHUS OIJIATHI 332 IPOXKUBAHUE U IIPEIOCTABIICHUE JONOJHUTEIIBHBIX
IUTATHBIX YCIIYT TOCTSAM B TOCTHHHUIIE.

20. TexHonorusi paboThI CIY>KObI 110 MPEIOCTABICHUIO JIOMOTHUTEIBHBIX U COIY TCTBYIOLIMX
YCIIyT B TOCTUHHUIIE.

21. O6opynoBanue pabounux MECT COTPYJHUKOB CIIy>KObI IpUeMa U Pa3MELICHHUS.

22. TpeGoBaHMsI K IEPCOHAITY CITY>KOBI IpHieMa M pa3MENICHUS: KBATH(PUKAIIMOHHEIE,
MEIUIUHCKHE; TPEOOBAaHUS K BHEIIHEMY BHUJLY, IOBEJICHHIO.

23. Croiika ciy>x05bl mpuéma rocreit: TpedboBanust K 0pOpMIIEHUIO U 000PYI0BaHUIO,
(YHKIMOHAJIBHbBIE 30HBI.

24. Buasl TapudoB. CructemMbl CKHJI0K

25. Otaen OpOHUPOBaHMUS, €TI0 HA3HAUYEHUE, OpraHn3alus paboThl, PyHKIIUH.

26. Tumnbl OpoHHpOBaHUS. AHHYJIALUS OPOHUPOBAHUS

27. Ilpouenypa BCTpeuH, IPUBETCTBUS, Pa3MEIIECHUS U TPOBEPKH IJIATEKECTIOCOOHOCTH TOCTSL.
28. [Ipouenypa Ha3HAYEHUS HOMEPA, PA3MEILEHHS T'OCTSI B HOMED.

29. Kapra rocrs, NOpsA0K BbIAAUN KIHOYEH.

30. Berpeua u o6cmyxuBanue VIP rocreii.

31. Ilopsimox pacuera oIuiaThl 3a IpOKMBAHKUE B TOCTUHUIAX B cOOTBETCTBUU C [IpaBunamu
IIPEI0CTABIICHNs TOCTUHUYHBIX YCIyT B PD.

32. Hcnonb3oBaHue aBTOMaTU3UPOBAHHOM CUCTEMBI YIIPABJICHUS B TOCTHHMUIIE.
33.Texnonorus peructpamnuu rpaxaan Poccuiickoit ®eneparuu u rpaxaad CHI' B roctunute.

Kpurepuu orieHnBanus:

oleHKa «OoTnu4HO» +-84-100 OanyoB BBHICTABISETCS, €CIU M3JI0KEHO MPAaBUIBHOE
NOHMMaHHEe BOTPOCa W JIaH WCUEPITHIBAIONINI HAa HETO OTBET, COJEPYKAHHWE PACKPBITO IOJTHO,
npodecCHOHAIBHO, TPaMOTHO. OTBET MOKAa3bIBAET, YTO CTYJCHT YCBOMJ B3aUMOCBS3b OCHOBHBIX
MOHSATHI JAUCIUIUIMHBI B UX 3HAUCHHUH JJIS TproOpeTraeMoil mpodeccuu, MposiBII TBOPUYECKHE
CHOCOOHOCTH B MOHUMAHUH, U3JI0KEHUU M UCIOJIB30BAHUU Y4eOHO-IIPOrpaMMHOTO MaTepuaa;
MOKa3ajJ BCECTOPOHHEE CHCTEMaTHYECKOe 3HaHUE Y4eOHO-NPOrpaMMHOr0 MaTepuasa, YeTKO U
CaMOCTOATENBHO (0€3 HaBOAIIMX BOIIPOCOB) OTBEYA HA BOIIPOC OnIeTa;

OIIEHKa «XO0poIo»67-83 0asioB BBICTABISAETCS, €CIIM U3JI0KEHO MTPaBIIIbHOE TOHUMAaHNE
BOIIPOCA, JaHO JIOCTaTOYHO MOAPOOHOE OMHUCAHUE MpeMeTa OTBETa, IPUBEACHBI U PACKPBITH B
TE3UCHOH (hopMe OCHOBHBIE TIOHSTHS, OTHOCSIIIMECS K TIPEIMETY OTBETA, OIIMOOYHBIX MOJIOKEHHUH
HeT. OTBET MOKa3bIBaeT, YTO CTYACHT MOKa3all MOJTHOE 3HaHUe y4eOHO-IIPOrpaMMHOT0 MaTepuaia,
IPaMOTHO M IO CYIIECTBY OTBEYaJ Ha BOMPOC OWiIeTa M HE JIOMyCKaJl MPU 3TOM CYIIECTBEHHBIX
HETOYHOCTEH; MOKa3aJl CUCTEMAaTUYECKHI XapaKTep 3HaHWH MO JUCLUIUIMHE U CIIOCOOEH K UX
CaMOCTOSITEIbHOMY ~ TIOTIOTHEHWIO ¥ OOHOBJEHUI0O B XOJE€ JalbHEWmed yd4eObl U
npodecCHOHATIBLHOM 1S TeNbHOCTH;

OIIEHKa «yJIOBIETBOPHUTEIHHO» 50-66 0aIIOB BBICTABISIETCS CTYIEHTY, OOHAPYKUBIIEMY
3HaHHE OCHOBHOTO YU4E€OHO-TIPOrpPaMMHOT0 MaTepraia B 00beMe, HEOOXOAUMOM JUTsl JallbHEHTIIeH
y4eObl W TpeACTOsIed paboThl MO MPOoQecCuu, CIPABISIONEMYCSI C BBITOJTHCHUEM 3aJIaHHM,
IPEIYyCMOTPEHHBIX MPOrPaMMOH; JOIMyCTHBIIEMY HETOYHOCTH B OTBETE M NIPU BBIIOJHEHUU
9K3aMEHAIIMOHHBIX 33JaHUN, HO 00Ja/aloluMU HEOOXOAUMBIMU 3HAHUSAMU ISl UX YCTPaHEHUs
O] PyKOBOJICTBOM IIPETIO/IaBATEIS;

OLIEHKa «HEYA0BJIETBOPUTENbHO»0-49 0aioB BHICTABIISAETCS CTY/IEHTY, OOHAPYKUBLIEMY
CyLIECTBEHHBbIE TMpOOENbl B 3HAHUAX OCHOBHOTO y4E€OHO-TIPOTPaMMHOIO  MarTepuala,
JOTYCTUBIIEMY TNPUHIUIHAIBHBIE OMIMOKH B BBIMOJIHEHUU MPEIYCMOTPEHHBIX MPOTrpamMMoin



3a/laHui; AaBILIEMY OTBET, KOTOPbII HE COOTBETCTBYET BOIIPOCY SK3aMEHAIIMOHHOTO OuieTa

Keiic-3agaua

Ilepen BamM CHHMCOK CpPEACTB pa3MELIEHUS DPA3JIMYHBIX KaTErOpHi, a TaKKe CIMCOK
noTpeduTesneil, UMEIOLUX pa3Hble MPEANOUYTEHUs, LIeJU MOe3/IKU, YpoBeHb Joxoxa. [lonbepure
BapUaHT pa3MelleHus KaxxaoMy roctio. O6ocHyiiTe cBoit BBIOOP. OTBETHI 0OPMIIATEH B TAOJIUILY

IIpumep TadaMIbI
Cpencrta pazMmenieHus [TorpeOutens ObocHoBaHue

CpencTBa pa3MelIeHHS

1) Munu-orens «CTonniay pacroyiokeH B HCTOPUYECKON yacTu ropona. HomepHoit donm: 12
CTaHIAPTHBIX HOMEpOB ¢ ymoOctBamu. K ycimyram rocteit - OecruiatHbii Wi-Fi B TOCTEBBIX
HOMepax, kade ¢ JomaiiHel KyxHel, OecruiaTHblil TpaHcdep A0 KelIe3HOIOPOKHOTO BOK3ala.
CroumocTs cTanaapTHoro Homepa ot 2000 pyOiieii B CyTKH.

2) Orenp «City» TNpHHAIUICKUT KPYIMHOM MeXAyHaponHou cetu. llpm BcTpede roctsam
IpeUlaraloT MPUBETCTBEHHbIN KOKTEWJIb M Bayuep Ha CeaHC Maccaka B CajlOHE KpacoTsl. B
«City»- 215 nomepos, u3 Hux 180 crangapTHBIX, 25 yiydnieHHbIX U 10 JTI0KCOB, OJJMH U3 KOTOPBIX
- npe3ugeHTcKuil. OTenp HaXOAUTCA Ha OJHOM U3 IIEHTPaJbHBIX MPOCIEKTOB ropoja, BOIU3U
KOTOPOTO PAcIoIaratoTcsi KWHOTeATp, OOYJIHMHT, 2 OU3HEC-IIEHTPa ¥ TOPTOBBIN LEHTP C SIUTHBIMU
MarasuHaMH.

3) AnapramenTsl «Kak moma» pacmosioskeHbl Ha BTOpoi 6eperoBoii mnHun. B 20 MuHyTaX X0a605b1
HAXOSTCSI TOPOJICKON TUISDK, HabepekHass ¢ Kade, CTOJIOBBIMU M CyBEHUPHBIMU Mara3WHaMHU.
Y60opka HOMEpPOB MPOBOAUTCS MO MPOChOE TOCTEI HE peke OAHOro pasza B Heaento. CMeHa Oenbs
U TIOJIOTEHEI] - OJIMH pa3 B Tpu JHA. Ha TeppuTopum amapTaMeHTOB pacCIONOXKEHA JEeTCKas
TUIOMIA/IKA.

4) Otenb «KoHCcym» HaxoauTcs B caMOM IIEHTpE TOpoJia, HO BTN OT IIyMHBIX IPOCNEeKToB. B
pecTopaHe OTels TOCTH MOTYT OTBEIaTh OJI0a pyccKoil KyxHH. TpeHaxkepHsIil 3ai paboraet 24
yaca B CyTKM M BXOJHUT B CTOMMOCTb HOMEpa [yl MHOCTPAHHBIX TOCTEH OTeNb Ipelaraer
BU30BYIO MOJICPIKKY.

5) Orenpb «Pamana Asponopt» mpeiaraet 6ecIuIaTHbIE MATTIIbI «adPONOPT - LEHTP» Kaxabie 30
muHyT. K ycmyram rtocreir - 120 HOMEpOB KaTreropww CTaHAapT M OHW3HEC, PEeCcTOpaH,
KPYTJIOCYTOYHBIH Oap.



6) Xocren «benble HOUM» PaAcHOIOKEH B UCTOPUUYECKOW YacTH ropoja. 5 MIECTUMECTHBIX, 3
YETBIPEXMECTHBIX M 2 TPEXMECTHBIX HOMEpA. Iyl U TyajeT HaxOJATCs Ha 3Taxe. Ui yI00cTBa
rocrei - 6ecrutataeiid Wi-Fi B xoimie otens, a Takke kode, Jaii, IeYeHbe.

7) Otens «Pycuu» npemmaraer 50 Homepos, 30 U3 KOTOPBIX UMEIOT yI00CTBA Ha 3Taxke. ['octu
MOTYT BOCIIOJIB30BAThCSI yCIyTaMu PECTOpaHa, KOTOPBIH Mpe/iaraeT 3aBTpaK, KOMIUIEKCHBIN 00e]T
" YKHH IO CUCTEMC ((HIBCI[CKI/Iﬁ CTOJI» 110 BECCIIBIC 3BYKHU JKUBOU MY3BIKH. Orens HaXOOUTCA
BOMM3M aBTOOYCHOW OCTaHOBKH, a TakXe B 5 MHHYTax XOJbOBbl pacmoiiaraercs CTaHIUs
METPOIIOJIUTEHA.

8) [laru3Be30uHbIi oTeNb «MascTpoy» mpeaaraeT KaMepHyto, yioTHyto atmMocdepy. upokuii
CHEKTp YCIyr KOHChepXka (OT apeHIbl aBTO C BOJUTEIEM JIO OpPraHMU3aLUU 3KCKYPCHH C
MEpCOHAIbHBIM I‘I/II[OM) OTB€HYaCcT CaMbIM H3BICKaAaHHBIM Tpe6OBaHI/I$IM. bin30cTh K OCHOBHBIM
UCTOPUYECKUM JOCTOIPUMEUATEIbHOCTAM I'OpO/ia CIeaeT Balll OTIbIX HE3a0bIBAEMbIM.

9) Otenb-nancuoH «JIecHoi» pacmosnaraercsi B 9KOJIOTHYECKU YHCTOM MecTe Ha Oepery ozepa. K
yciIyraM TroCTed - TUIONIaJKa JJIsi WIPhl B BOJICHOOJ, 00OpYIOBAaHHBIM IUISIK, OMONIMOTEKa,
KrHO3a/1. KyXHs OTensi He OCTaBUT PaBHOIYIIHBIMU J1Ia5K€ CAMBIX U3bICKAHHBIX T'YPMAaHOB. ['0CTsM
IpeJIaraeTcsl TpeXpa3oBoe MUTAHUE TI0 CUCTEME IIBEICKUM CTO.

[HoTpeOurenu

1) Anexcannp, 26 neT, cielUaInCT MO KaJpaM B KPYIHON CTPOUTENbHOM KOMIIaHUU. YPOBEHb
noxona cpennuil. llens Bu3urTa: xomaHaupoBKa. I[IpoNOIDKUTENBHOCTH MOE3AKUM - 3 OHS.
[IpenmoureHusi: MUHU-OTENb C JOMAIIHEH aTMOCHEPO, MUHUMYM MOCTOSJIBIIEB, PACIIOIOKEHNE
OTeJId - HE UMEET 3HA4YCHMUS.

2) Jlapuca, 35 net, 3aMeCTHTEIb TUPEKTOPA IO PA3BUTHIO.

Bricokuit ypoBenb goxona. Llens Bu3uTa: nuuHas noe3aka. [IpogomKuTebHOCTh TOE3AKU - 7
nHel. [IpenqnodreHus: KpynHbIN MEXAyHApOAHbINA CETEBOM OTEIb C MAKCUMAJIbHBIM KOJIMYE€CTBOM
yciayr. OcHOBHOe TpeOoBaHMe: Hailuuue OacceilHa U cajdoHa KpacoThl. JKenmaTenbHO
pacnojoxeHue BOJIU3U OCHOBHOM TOProBOM YIHUIIBL, B IIEHTPE TOpOa.

3) Cembs 3aropckux (Poman, 40 ner, u Exarepuna, 38 ner, mour 6 ner). Oba pabortaroT
KOHCYJIbTAaHTAMH B Mara3uHe ObITOBOM TexHuKH. llens Bu3WTA: MOE3[Ka ¢ IENbI0 OTHAbIXA.
[TpomoKUTETPHOCTD MOE3AKH - 14 gHel. [IpearnouTeHus: Ha OTIBIXE CTPEMSTCS COKOHOMUTH Ha
TOCTUHUIIE, BBIOMPAIOT YACTHBIM CEKTOP WIIU amapTaMEHThl C BO3MOXKHOCTBIO MPUTOTOBIICHUS
numy. PacronokeHue orens He MMEET 3HavyeHus. YacTo MyTeniecTBYIOT B MEPUOJ HU3KOTO
Ce30Ha.

4) TIlonm, amepukanen, 52 roma, mnpeanpuHumarenb. llens BuszMTa: nAemoBas MOE3JIKa.
[TponomkuTenbHOCTh MOE3AKH - 4 s, [IpenmodyreHus: orens kaTeropuu 4 * B IIEHTPAIBHON
YacTH TOPOJia, HO HAa TUXOM yule. JOToIHUTENbHBIE YCIIYTH HE UMEIOT 3HAYCHUS.

5) Tamapa MakcumoBHa, nieHcuoHepka. [lenp BusuTa: nuuHas moe3naka. [IpomomKUTenbHOCTh
noe3aku - 5 nuel. [IpeanodyTenus: HU3Kask CTOUMOCTb, XOpOIIee TPAHCTIOPTHOE COOOIIEHUE.

6) Koncrantun, 23 rona, ctynent. Llens Bu3uTa: nuunas noe3aka. [IpoomKUTensHOCTh OE3AKU
- 3 nua. llpenmodtreHus: XocTel B IIEHTPE TOPOJa, JOCTONPUMEUATEIHLHOCTH B TEHICH
JIOCTymHOCTU. BakHbiMH (haKTOpaMu SIBISIFOTCS HaJdWuWe KYyXHU B TOCTHHHIIE, BO3MOYKHOCTB
noJTydeHust OecruiaTHOro Jasi/kode. Yacto OpOHHPYET OTEIH 10 KyIIOHY .



7) Amutpuii, 30 net, KOMMEpUYECKUN JUPEKTOP aBTOCAJTIOHA.

Ilenp BusurTa: komaHaupoBKa. I[IpomomkurenbHOCTh moe3aku - 1 geHb. [lpenmoureHus:
MATU3BE3I0YHBI OyTHK-0TeNh B McTopmdyeckoM mneHTtpe ropoza. JlOMOTHUTENbHBIE YCIYTH:
apeH/1a aBTOMOOWIISI C BOJUTEINIEM.

8) Cymnpyru bapcykossl (Mapus, 20 ner, u MBaH, 28 1er).
Mononoxensl. llens Busura: cBageOHoe mnyrtemectBue. IlpogomkurensHocts — 10 gHe.
[Ipennourenus: 3aropoiHbI OTEIND C TIOJHBIM TAHCUOHOM.

9) A-p Yen, 40 net, Bpau, Kuraii. [{leas Bu3ura: nenosas noe3aka. [Ipo1omkuTenbHOCTh NOE3AKU
- 2 mus. [peamoutenus: oTenb BOJIM3U adpOIIOpTa ¢ BO3MOXKHOCTHIO OecmuiatHoro TpaHcdepa 10
LEHTpa ropoja.

Kpurepun oneHkn:
MakcumanbHOE KOJM4YecTBO 18  OayioB 3a 3a/1aHue:
18 06amnoB BBICTaBISICTCS OOYYAIOLIEMYCS, €CIIM OH MEPEYUCIIeT BCE  CYIIECTBEHHBIC
XapaKTePUCTUKK O0O3HAYEHHOTO B BOMpPOCE TMpeAMeTa M BO3MOXKHBIE BApPUAHTHI
JTATLHEHUIIIETO Pa3BUTHS PEIICHHS MPOOJIEMBI, €CIH 3TO BO3MOXKHO, & TaKKe MAKCHMAJIBHO
[IUPOKO HCIIONB3YeT TEXHMYECKHE BO3MOKHOCTH MTPOTPAMMHBIX MPOYKTOB M Pa3HOPOIHBIC
(dhopMBbI TIpeicTaBlIeHUs HH(POpMAITUH;
- 17-13 O6anna ecam oOy4aromuiics pacKpbul TOIBKO YaCTh OCHOBHBIX TTOJIOKEHHIA BOIIPOCa,
MPOAEMOHCTPUPOBAT HETOYHOCTh B MPEACTABICHUSIX O IPEIMETE BOIPOCa;
- 12-7 Gamna ecnu oOywaromiuiics 0003HAYMI OOIIYIO TPAGKTOPHUIO OTBETA, HO HE CMOT
KOHKPETHU3HPOBATh OCHOBHBIE KOMIIOHEHTHI;
- 6-1 6amwIoB ecnu OOyYArOMIMICS TPECTaBHI padOTy, HO HE MPOJEMOHCTPUPOBAT 3HAHUH
OCHOBHBIX MOHSTHI, IPEJCTABICHUN 00 U3y4aeMOM MpeaMeTe
- 0 -—pabota He pencTaBIcHA.

3agaun
[IpousBeaute pacueT mokazareneit IKOHOMUIECKON A((HEKTUBHOCTH TOCTHUHHUIIBL:

1) B orene «CeBepnas 3Be3na» HoMepHO# ¢oua cocraBiser 500 HomepoB. 3a Henmemo 650
HOMEpOB ObLI0 3a0poHHpoBaHO. OnpenenuTe 3arpy3Ky 3a 3TOT HEPUO.

2) Beipyuka munu-otenst «Cepedpsubiit Kimow» 3a mecsn coctasuna 90 000 py6uneit. Ilpu stom
Ob110 3aHATO 40 HOMEpOB. OnpeAenuTe CPEAHIOI CTOMMOCTh HOMEDPA.

3) 1 suBapsa roctunuua «Jlotoc» 3apabotama 200000 pyOneit mpu npoJaHHBIX HOMEpax B
konudecTBe 75 mTyk. [Ipu sTom 3arpyska B otene Obuta 100%. Onpenenure J0XOA OT OJTHOTO
HOMeEpa.

4) 19 Hos0ps TocTUHMITA «MapuHAIIIa» pa3MecTHiIa Jeeraiuio, KoTopas 3ansuia 40 HoMepoB, a
10 HomMepoB ObUTH 3a0pOHUPOBAHBI 17151 KoMIaHuu «Mupamakcy. OnpenenanTte NpoLeHT 3arpy3Ku
TOCTUHUIBI HA IAHHYIO JaTy, YYUTHIBas, 4TO HOMEPHOH GoHJ oTens cocTaniser 100 HoMepoB.
5) B anmapt-otene «3enensie Xonmbny 300 komHaT; 3a Mecsitl B oTene 0bu10 3aHATO S000 HOMEPOB.
Omnpenenute 3arpy3Ky anapToTess 3a Mecsl.

6) B nome otrapixa 3a BBIXOJHBIE (BOE CYTOK) ObUIO 3aHATO 145 HOMepoB. Bripyuka coctaBuia
300 000 py6seii. Onipeaenurte CpeaHIO CTOMMOCTh HOMEDA.

7) Orenp «Mask» 3a 5 nnedt mpoman 80 HOMepoB mHpu HOMEpHOM (onzme 165 HOMEpOB.
Onpeaenure 10X0 Ha OJUH HOMED, €CIIM OTeIb BRIpy4wm 3a 3ToT nepuos 1 200 000 pyOnei.

8) B roctunune «Golden Tulip» B Coun 400 HOMepoB, 250 u3 HUX ObUIO 320POHHUPOBAHO BYEpa.
Onpenenure kKod)PUIMEHT 3arpy3Kku HOMEpPHOTO GOH/A.



9) Bripyuka nmancuoHnara «3apsi» 3a utoHb coctaBmia 1 500000 py6ueii. Homeproit donn - 150
KoMHaT. KakoB 10X07 OT 0IHOr0 HOMEpa 3a UIOHB?

10) Xocren «CuibBa» pacronaraeT 15 Homepamu. 3a Heaemo 65 U3 HUX ObUTH 3a0pOHUPOBAHEI.
Omnpexaenute 3arpy3Ky XocTela 3a JaHHbIN MEPHO/.

11) B orene «Mwunck» 250 HoMepoB. 3a 10 mHE#l BhIpydka OT MPOJAXH HOMEpHOro QoHIa
coctaBmwia 3 000 000 py6neii. Onpenenure CpeaHIOI0 CTOUMOCTh HOMEPA, €CJIU 3a ATOT HepUo.l
1700 HOMepOB ObLIN 3a0POHUPOBAHBI.

12) Beipyuka oT ipoiaku HOMEPOB rocTUHULBI «Oniepa» 3a 4 mpa3gHUUYHBIX JHA cocTaBuiia 8 000
000 py6. Onpenenute A0X0/ HA OJAUH HOMEp, YUUTHIBAs, 94TO HOMEepHOU (oHp coctaBiset 300
KOMHaT.

13) I'octununa «lOxHast HOUb» 3a 3 yeTHMX Mecsma 3apabortama 25 000 000 py6useii. Ee
HOMepHOI ponx cocraBnsger 50 komHat. HazoBute 10X01 OT OJHOIO HOMEPA 32 3TOT MEPUOI.
14) B roctunnunom komiiekce 200 HomepoB. 3a  Henento Obuio mpoaano 750 HomepoB. Kakos
IPOIICHT 3arpy3KH 3a TeKyIui nepuoa’?

Kpurepun ouenku

Kaxxnas npaBuiIbHO pelieHHas 3ajjada OLEHUBAeTCs B 3 6aiuia, ecii 00y4Jaronuicsl HCTIOJIb3YeT
MpaBWIbHBIC (DOPMYJIBI JUIS pEHICHHsS 3ajJad, HO JIOMYyCKAaeT OMHUOKY B apU(PMETHICCKHX
pacuerax — nosy4aer 1 6asm.

MakcumanbHas cymma 6amio 42 6anna (14 3agaq mo 3 6amna)

NuauBuayajbHOe NpaKkTHYeCKoe 3aaHue

NuauBuayaibHOe TPAKTHYECKOe 3aJaHue:
1. TloaroToBka ™ MpOBEIEHHWE WCCIEIOBAHUS TOCTEH OTEIs C HCIOJB30BAaHUE METOJa
AHKCTHUPOBAHMSI.
esab u 3a1a4n U3y4eHus.
esb — mosTy4YeHre HaBBIKOB MApPKETHHTOBBIX UCCIICIOBAHHIA B OTEJIE.
3agaumn:
1. OcBOCHHE TEOPETUIECKUX OCHOB IMPOBEJICHUS MaPKETHHTOBBIX HCCIICIOBAHUI B OTEIIC;
2. 3yuyenne wucciaenoBaHus IOTPEOUTENCH METOIOM aHKETHPOBAHUS
3.1IpaBusia cocTaBieHUsI AaHKETHI

AJITOPUTM BBINOJHEHHUS PAKTHYECKOI0 3a1aHus:

1. W3yuuts TeopeTuueckuil MaTepuai 1o ydeOHUKaM U Y4EOHBIM IOCOOUSM, MO KPaTKOMy
KypcCy JEKIHH, TI0 TEOPETUUYECKOMY MaTepHay.

2. BpmonHUTH 331aHUE

O0beKT uccie0BaHusI: TOCTH  OTels (110 BBIOOPY MarucTpaHTa)

TpeOoBanusi K 0()OpMIIEHUIO 3aJAHUS:

WnauBuayanbHas pakTudeckasi paboThl BBIMOIHSIOTCS B CIIEIMAIbHON MaIKe Ha JIUCTax
dbopmata A4, KOTOpBIE TOKHBI OBITH CKpEeTUIeHBI. [IepBbIii JINCT HOKEH COACPKATh CBEJIEHHUS 00
ucnonuutene. OtueT opopMseTcs Mo crelraibHO 3aJaHHON CTPYKTYpe U MPEI0CTABISIETCS s
OLICHMBAaHUs MPENOAABATEN0 C LEIbI0 MPOBEPKH 32 HEACNI [0 MPOBEACHUS 3allMUThl
IIPAKTUYECKOIO 3aJaHusl.

CTpykTypa oT4eTa MpaKTHIECKON paboThI

1. TuTynpHBINA IMCT € TEMOW MHAMBUAYAIBHOIO 3a1aHus U ykaszanuem ®.1.0.
MarucTpaHTa, Ipymnma, (pakynabTeT, CHeHaIbHOCTb

2. llenb u 3anaun paboTbl. POPMYIHUPYIOTCS B COOTBETCTBUH C LIEBIO IPOBEICHHUS
uccienosanus. Kpatkoe onucanue npeanpusaTus.



3. Xonx pabotsl. Pa3zpaboTka anketsl. [IpoBeeHne aHKETHOTO OTIpoca.
4. OO6paboTka pe3yibTaTOB, BBIBOABI, IPEIT0KEHUS.
B mporiecce  paboTbl MarucTpaHThl MPOBOAAT COOTBETCTBYIOIINE HCCIICAOBAHUS B

COOTBETCTBUM C MHIUBHUIYAIbHBIM TNPAKTUUYECKUM 3alaHUEM, IPOBOIAT aHATIN3 U GOPMHUPYIOT
BBIBOJIbI IT0 KOHEYHBIM pE3yJIbTaTaM Ka)KIOIrO ATala UcciefoBaHus. Pe3yapTaTel HccaenoBaHus
oopMIIAIOTCS B BHMJE OTYETa KaXKIbIM CTYJIEHTOM C METOJUKOM paboThl, HEOOXOAUMBIMU
pacueTamu, rpauKaMu, pUCyHKaMU M BBIBOJAMH.

3ammTa MHIMBUAYAIBHOTO 3aJaHUs MPOBOJUTCA HAa MPAKTUYECKOM 3aHATUU (Qopme
MyJbTUMEAUMHON  Mpe3eHTall, KOTopas MOXKET CoJep)KaTh IpaduKH, CXeMbl, TaOIHIIbL,
PUCYHKH U T.II., CBOJHBIE PE3YJIbTaThl U BBIBOJIbI, C MOCIEIYIOIINM 00CYXKICHUEM MOIYyYEHHBIX
pE3yJIbTaTOB.

Teopeanecm/lifl MaTepuaJl

MapkeTHHIOBble HCCJIEI0BAHUS - 3TO CHCTEMAaTUYeCKOe U OOBEKTHBHOE BBISBIICHHE,
cObop, aHamm3, pacIpoOCTpaHEHHE W HWCHOJb30BaHWE WHPOPMAIMU U  TTOBBIIICHUS
3¢ (EeKTUBHOCTH UJCHTU(UKALIUYN U PELICHUS MApKETHHIOBBIX ITPO0OJIeM (BO3MOKHOCTEI).

3agaya MapKeTHMHIOBBIX HCCJIEJOBAHMN - TPEJOCTaBICHUE TOYHOM, OOBEKTHUBHOM
UH(POPMAaLINHU, KOTOpast OTpakaeT UCTUHHOE COCTOSTHUE JIell.

OcHoBHasi GyHKIHMSI MAPKETHHIOBBIX MCCIeI0BAHMI, B TOM YHCJI€ B TOCTHHUYHOM
Ou3Hece, - CIOCOOCTBOBAThH OLIEHKE CUTYAIlUH, BIPAOOTKE ONTUMAIbHOM CTpaTeruy, CHUKECHUIO
pUCKa MPUHATHUS HETIPABIIIBHBIX PEIICHHM.

OCHOBHBIMH NpeAMETAMH HCCJIeTOBAHUS SABIAIOTCS:

. AHaJM3 MeCTa pa3MelleHusl 0Tess

. CTpykTypa oTpacin

. XapakTepucTHKA 11€1€BOTr0 PbIHKA

. HN3yuyenne norpedureneit

. KonkypentHnasi cutyanust

. HccnenoBanusi HeHOBOM NMOJMTHKHU

. HccnenoBanusi MApKeTHHIOBOM M PeKJAMHOM 1eSITeJIbHOCTH —

Opranmzanus M NPOBEJEHHWE MApPKETHHTOBBIX HCCIIEIOBAHUNA TpPeOYyeT CrelHaIbHBIX
3HAHUH U OIIBITA
MeToabl MAPKETHHTOBBIX HCCJIEI0BAHUI

° AHKETHBIN Ompoc
. HNHuTtepBbio

. OKCMEPUMEHT

) HaOmronenue

. SWOT anamu3

AHnKemuposanue 6 MApKETHHTE TO CIIOKHBIN MPOIIECC, a HE MPOCTO COCTABICHUE AaHKETHI
U ee 3arojHeHHe. AHKETUPOBAaHUE B FOCTHHUYHOM chepe — OJMH M3 CaMbIX YAauHBIX METOJ/I0B
WCCJICJTOBAHMSI, TaK KaK TIO3BOJISET MOIYIUTh OT TOTpeduTeneit oee moapoOHbIe U 00 IyMaHHBIC
OTBETHI

HNHTepBBIO -3TO Oecea ¢ rocreM, B MPoIecce KOTOPOH Bl MOTydaeTe HEOOXOAMMYO
uHGbOpPMAaIIHIO

@oKyc-2pynnoeoe VHTEPBBIO - 3T0 Oecena HeOoNbIol  DOKyc-2pynno8oe WHTCPBBIO -
3T0 Oecena HeOompIION Tpynmbl (5-9 denoBek) HA 3aJaHHYyI0 TeMy. Bener Oeceny crennaibHO
MOATOTOBJICHHBIN YEJIOBEK- MoOdepamop ( TICUXOJIOT WJIM MapKETOJIOT TI0 00Pa30BaHUIO)

Dokyc-epynna-oezycmayus — OTINYACTCS OT OOBIYHOW JETYCTAI[MH TEM, YTO SIBJISETCS,
MPEKIC BCETO MCCIICIOBAHUEM MOTPEOUTEITBCKUX MTPEATOYTCHUH
[TosTOMy OOCYXKICHHE TPEAINOJIAraeTcs C BEICTABICHUEM OIEHOK



Haonwoenue — opranu3zoBaHHOE  HaONIOJEHHWE TMIO3BOJSET IOJNYyYUTh Haubosee
O0OBEKTUBHYI0 HMH(POpPMAIUI0O O MOTPEOUTENSAX, KOTOPYID HEBO3MOXKHO JJOOBITH  APYTUMHU
crocobamu.

Hecmpyxkmypupoeannoe nabarooenue, KOT[1a UCCIEOBATENb PETUCTPUPYET BCE ACHIEKTHI
00BEKTa, KOTOPbIE MOTYT OTHOCUTBCS K IIPEIMETY HUCCIIEI0OBAHUS.

( BbI HaOIIOAATENb, KOTOPBIN BCE (PUKCUPYET: OBEACHUE TOCTEH, Pa3roBOPHI, IOBEICHUE
nepconaina, [lorpeburenu - neHTpaaIbHOE MOHATHE MapKeTHHTA. VccienoBanue morpeduTenein —
3TO OCHOBHOE UCCIIEI0BaHHE, KOTOPOE HEOOXOJMMO MPOBOANUTE  JIJIsl BEISICHEHUS [T BBIACHEHHUS
MO3UIMH BalllUX KOHKYPEHTOB, CUJIbHBIE U C1a0ble CTOPOHBI BAILIETO 3aBECHUS U T.1.

B pectopanHOM cepBHcE caMbIM yAAauyHbIM METOJOM MCCIENOBAaHUSA  SBIAETCA —
aHKETHPOBAHUE, TaK KaK MMO3BOJISIET MOJYUHT OT MOTpeduTeneit Ooee moapoOHbIe U 00 yMaHHbIC
oTBeThI. 1151 MpoBeIeHNs] aHKETUPOBaHHsI HEOOXOIMMO 3apaHee PO JyMaTh BOIIPOCHI HA KOTOPHIE
Ballle 3aBEJECHUE XOTeJO Obl MONY4YUTh OTBEThl. CleAyIOIUM Ba)KHBIM IIIarOM  SBJISETCS
pa3paboTKa aHKETHI.

AHKeTbI OBIBAIOT CJI0KHBIMH U MPOCTHIMU. JI100ast aHKeTa COCTOUT U3 BOIIPOCOB, KOTOPHIE
HOJPA3JIENIAI0TCS Ha ONPEIeIeHHbIEe KIACChl, KQX/bIH U3 KOTOPBIX BBHIMNOIHAET CBOIO (DYHKIIHIO.
Boigenstor 1Ba 0osblINX Ki1acca BONpocoB OmKpuimete u 3aKkpoimeute: OTIMUNE MEXITY HUMHU —
B Xapakrepe oTBeTa Ha Hux. Ilosiyzakpvimole 6onpocol

OmKpvimosle 60onpocsl TIPEANONAralOT CBOOOJHBIN, BOJbHBIA OTBET PECIOHIEHTA C
UCIIOJIb30BAaHUEM TEX CIJIOB, KOTOpble OH couTeT HauOonee yoOenutenbHbiMU. OH cam
dopmynupyer (pas3bl B OTBETE, NBITASACh BBIPA3UTh TO, UYTO 4yBCTBYET. OTKpPBITHIE BOIPOCHI
HE3aMEHHUMBI [P BBIICHEHUU MOTHUBOB, MOOY>KIAIOIINX JIFO/IeH TTOoceaTh pECTOPaHbl

3akpovimule dce 60npocyl B OTINUNE OT OTKPBITHIX MPEAJIaraloT pPecloHIEHTaM BbIOOD
OIHOTO OTBE€Ta U3 psAa BO3MOXKHBIX. Takue BOIPOCH IO3BOJSAIOT HUCCIENOBATENAM
dbopManu3oBaTh Mpoueaypbl 00pabOTKU OGOJBIIOrO YKC/a aHKET, BBISABISAS MPH 3TOM Ba)KHbIE
KOJIMYECTBEHHBIC XapaKTEPUCTHKU B OTHOIICHUSAX OONBIINX TPYII JIOACH K TOBapy, yCIyre. K
bupme u T.1L.

[To TakuM BompocaM rpu 00paboTKe MOKHO CTPOUTH aHATUTHYECKHE TaOIUIIbI, TpadUKH,
UarpaMMmbl, KOTOpbIE HarjisiAHO OyAyT T1OKa3blBaTh HESIBHbIE TEHACHLWU IIOBEJIEHUS
MOKyTaTejgel WM HOBbIE M IOKa €IIe CKPBIThIE SBJICHHs, HE HaOmoJacMble paHee Ha
HCCJIETyEMOM pPhIHKE (HalpuMep, M3MEHEHHUE CIpoca Ha TOT WM HHOM TOoBap)..

Ioay3akpeiThie. Bonpocskl. [TominMo BapuaHTOB OTBETa B HUX MpEASiaraeTcs CTpoYka u
JUIsl COOCTBEHHOT'O OTBETA

CTpyKTypa aHKeTbI
1 BBeenue (pa3bsiCHEHHE LieJIeil UcCeI0BaHus U yBepeHHE B 0€30MaCHOCTH YYacTHs B HEM
2.Co0CTBEHHO BONPOCHI:

e Bonpocbl - (QUIBTPBL, MMO3BOJISAIONINE YCTAHOBUT IPHHAUICKHOCTh MOTPEOUTENST K
OTIpeIeIEeHHON ay JUTOPUH.

e _KoHTpoibHBIN Bompoc — ( AyONHPYIONMUNA) — TMO3BOJSET ONPEACIUTh UCKPEHHOCTh U
cepbe3HOCTh 0TBeTOB OH MpeiCTaBligeT COOOW yXe paHee 3aJaHHBI BOIPOC TOJIBKO
nepeeaHHbIi Tak, YTOObl AaHKETUPOBAHHBIN HE 3aMeTHII cX0JIcTBa KOHTpoIbHBIN BOMIPO
JIOJDKEH HAaXOJUTHCS Ha PACCTOSIHAM OT TIEPBOTO BapHaHTA.

e KoHTakTHbBIE BOIPOCH TMOMOTalOT YCTAHOBUTH JOBEPUE K TEME OMpOca U CHATH KaKue-
a100 TICUXOJIOTUYECKHE OrpaHudeHus: U 6apbepbl. OCOOCHHO MOJIE3HBI TAKHE BOMPOCHI,
KOT/Ia aHKETUPYEMBIM C OMAacKOW OTHOCUTCS K OIpocaM M OOUTCS cooOmarh o cede
KaKyro Tu60 nHGOpMAIIHIO.

e OyHKIMOHAIBHBIE BOIPOCH — TE€ BOMPOCHI, KOTOPBIE HEMOCPEACTBEHHO CIyXAaT IEIsIM
HCCJIETOBAHMUS.

3.Bonpockl XapakTepu3ylOllHe CaMOro ONpamMBaeMoro. JTO BONPOCHI O €ro BO3pacTe,
JI0X0/]1€, COLUATBHO-TICUXOJIOTUYECKUX OCOOEHHOCTSX.



OTOT OJIOK COIEpPKUT  BONPOCHl O JIMYHBIX XapaKTEPUCTUKaX aHKETUPYEMOro
MOCETHUTENS: O €ro MoJIe, BO3PACTE, CEMEHHOM IOJIOKEHUH, POJIE 3aHATHH, J0XO0e.

B sToM cimyuae BO3HMKAIOT HpoONEMBI C OINpEAEICHHEM AMANa30HOB 3HAYCHUH B
KayecTBE BapUaHTOB OTBeTa. EciaM TOBOpUTH O BO3PACTHBIX [JHana3oHaX, TO HE BCErjaa
HEOOXOIUMO JeTallbHOE pa30MeHHE BO3PAacCTOB Ha MEJIKUE KAaTErOpUM, MHOTAA JOCTATOYHO
BBIOpATh O0IIKE 3HAUUMBIE /171 BAC 3HAYCHUSI.

MO0’KHO OpUEHTHPOBATHCS U HA COLMANIBHBIN CTATyC: CTYJEHTBI — 3TO MOJIOAbIE JHOAH /10
22 jsiet, caepyrolas 3HauuMas COLMalIbHO-aKTUBHAs rpynna — ot 23 no 30 set, nanee — 1o 45 ser
u crapuie -45 ner.

Yro kacaercs poja 3aHATHH, Jydlle BbIOpaThb Hamboiee KpyIHbIE TIPYIIIBL:
IpeIPUHUMATEIN/PYKOBOIUTENH, TOCCITyXKalllie, MEHEKEPbI Pa3IMYHOIO 3BEHA, CIIEIIUATIUCThI
pasn4HbIX obsiacTeil. A Te KTO HEe BXOAMT B JIAaHHBIC PaMKH, BIUIIYT CBOM OTBET B rpady»
Ipyroe»

Yro kacaercs Bompoca O A0XOJaxX, TO JIyYllleé HCIOJb30BaTh 3aKPBITHI BOIIPOC, C
muddepeHnmanueil  cyMMsl 3apaboTKa MIIM JOXO0Ja Ha OJJHOIO HA OJITHOTO 4JIEHA CEMbH.

B koHIIe aHKeThl 00s13aTeIbHO MOOIAarogapuTe rocTs 3a TO, 4YTO OH Halllesl BpeMsl IOMOYb
BaM B HCCJEI0BaHMU cocTaBieHus BompocoB (Illar uHTEepBasioB MeXay CyMMaMHU MOXKHO
HpeayCMOTPETh B pa3Mepe -5 IATh ThICAY pyOuieil)

He cTout 3anaBaTh CIMIIKOM JIMYHBIE U HEYAOOHBIE BOIPOCHI

B xoHue aHkeThl moOiarojapure rocts 3a TO, YTO OH HAIled BpeMs IOMOYb BaM B
IPOBEJCHUH UCCIIEI0BAHUSI.

IIpumep coctraBiieHUsi AHKeTbI
WNudopmanus u3 3TO aHKETHI CIYXKUT LIEISIM MapKETHHIOBOT'O HCCJIEI0OBAaHUS, HAIIPaBICHHOTO
Ha BBISIBJICHUE MHEHUI TOTpeOuTeNIel OTHOCUTEIBHO AEATEIbHOCTH OTEIS.

1.Kaka yacTo BbI Hocelaere Haul oTebL?

3.I1ouyemy BbI BbIOpan 111 mocelIeHUsI Hallle 3aBeJeHune?
a) IlocoBeroBanu apy3bs
b) V3nan(a) u3 pexinamsr
c) IIpoesxain(a) MEMO
d) Hpyroe
4.Ha yTto Bbl oOpamaere BHUMaHUE, IPUXO/s B OTeJIb?
a) MecTopacmnonoxeHus
b) Hanuuwe napkoBku
c) Hamwuue Wi-Fi
d) Cruib, qU3aiiH HHTEpbEpa
e) OO6opynoBaHHe HOMEPOB
f) Hanuuue 1OMONHUTEIBHBIX YCIYT
5.Kak Bbl onieHUBaeTe COOTHOLIEHHE IIEHA-KAYeCTBO HAIIIMX YCJIYT
a) CooTBeTCTByET
b) He cooTBeTcTBYET
6.Bac ycTpauBaer 10noJIHUTE/IbHBbIE YCJIYIHM B oTesie? e
a) Ja
b) Her
7.Kak Bbl oieHuBaeTe KauecTBO 00CAY:KUBAHUA?
a) Beicokoe
b) Xopomiee
c) KauectBo MeHsieTcst
d) Huskoe

8.CoTpyaHUKH 30TeJisl BCera BexJIMBbI IpH o0mennu ¢ Bamu?



a) Bcerma

b) Penxo

c) Huxorma
9.B kakoii crenenn Bac ycTpauBaeT 1eiTeJIbHOCTh Halllero 3aBe/ieHus?
(oneHuTe 1o 5-TH OaNbHOM IIKaJIe IPEJIOKEHHbIE ITYHKTHI)

BAIIIA OITEHKA
He JIOBOJIEH
JIOBOJICH
1 2 3 4 5
OcHoBHBIE
YCIIYTH
Cepauc
Hutepbep
AtMocdepa
JlomoHUTETbHBIE
yCIlIyru

10. ITocoBeToBasu 061 BBl HAIII OTEJIb CBOUM JAPY3bsiM?
a) Ma
b) Bo3moxHO
C) Bpsngau
d) Her
YkaxuTe, NOKATYINCTA, CIeyI0LIHe JaHHbIe
11.Bamx mosx
a) Myx
b) XKen
12.Bam Bo3pacrt
a) 18-24
b) 25-30
c) 30-40
d) 41-50
e) 50 u crapie
13.CemeiiHoe mo/105KeHUE
a) JKenat/3amyxem
b) Xomoct/He 3amyxeM
14.Ponx Bamumx 3ansaTuia?
a) PykoBoauTesnn/mpeanpuHUMATETD
b) Toccmyxaruii
C) Menemxep
d) CryneHt
e) [pyroe

Bnaroz[apnM 34 BHUMAaHH ¢ K HAIIEeMYy UCCI€A0BAHUIO

Kputepumn onenku:
MaxkcumansHoe koaudecTBo 20 0aIoB 3a 3amaHueE:

- 20 OamoB BbICTaBIsIETCS OOy4aromeMycs, €CIM OH IEpPEeYHCIseT BCe  CYIIECTBEHHBIE
XapaKTePUCTUKH O0O03HAYEHHOTO B BOMNPOCE TpPEAMETa © BO3MOXKHBIC BapUAHTHI
JABHEHUIIET0 pa3BUTHUS PELICHHs MPOOJIEMBI, €CIIH 3TO BO3MOXHO, a TaKKe MAKCHUMAJbHO
IIUPOKO HUCIIOJIb3YET TEXHUUECKUE BOZMOXKHOCTH MPOTPAMMHBIX MTPOAYKTOB U Pa3HOPOIHBIE
dbopmbl peicTaBIeHHs UH)OPMALINY;



BB ©©0N O A

13.
14.
15.
16.
17.
18.
19.

20.

0.
1.
12.

19-14 Gayna ecnu 00ydaIOMIMIACS PACKPBLT TOIBKO YaCTh OCHOBHBIX TIOJIOKEHHUH BOTIPOCa,
POJIEMOHCTPHPOBAJI HETOYHOCTH B TIPE/ICTABICHUSIX O MPEAMETE BOIIPOCa;
13-8 Gaya ecnm oOydaromuiicss 0003HAYHMII OOIIYI0 TPACKTOPHIO OTBETa, HO HE CMOT

KOHKPCTHU3HUPOBATH OCHOBHBIC KOMIIOHCHTBI;

7-1 GamioB eciau 00yJarolUiCs PeaCcTaBui padoTy, HO HE POJEMOHCTPUPOBAII 3HAHUH

OCHOBHBIX MTOHSATHUH, IPEICTABICHHI 00 H3y4aeMOM IMPEIMETE
0 — pabora He TpeCcTaBIICHA.

Tembl pedepaTtoB

Cnyx6a npuema u pasmemenus (CIIuP) kak crparerudyeckoe moapasaeicHue

T'OCTHUHUIIBI

Opranuzanuonnas ctpykrypa CIIuP  u B3aumoaeicTBue ¢ ApyruMu Noipa3acieHusIMU

T'OCTHUHUIIBI

HpaBI/IJ'Ia MpeaoCTaBJICHUA TOCTUHUYHBIX YCIIYT (OCHOBHBIe 3aKOHOAATCJIbHBIC aKTHhI,
IMPOTOKOJIbI U ITOCTAHOBJICHU S, KaCAOIIHNECCA C(i)epbl npeaoCTaBJICHUA TOCTUHUYHBIX

yciyr)

®opwmel paboueii qokymenTtaruu CITuP

OO0mue cTanaapThl CIIy k06l HOMEpHOTO (hoHIa

Omnpocuuk (check-list) CITuP

OnepanroHHbIe TPOLEAYPHI CIIyKObl OPOHUPOBAHUS
OmnepanroHHbIC IPOIEAYPHI CITYKOBI prUeMa ¥ pa3MeeHUs
OnepanroHHbIe TPOLEAYPbl KOHChEPKEH 1 OEIIMEHOB
OmneparnrioHHbIe TPOLIEAYPHI TeIe()OHHBIX OTIEPaTOPOB

Hpouez[ypa HOYHOI'O ayJiuTa, 3aKpbITUC (i)I/IHaHCOBOI"O JHs B TOCTUHUIIC

MotuBanus nepconana. KoprnoparusHast KyJbTypa U CTUJIb YIIPABICHUS KaK BaKHbIE

MHCTPYMEHTHI MOTHBALIUHU TTIEpCOHAJIA
OneHka nepcoHana — Kak U 3a4e€M OLIEHUBATh COTPYJHUKOB
HacraBHu4ecTBO 1 00yueHHe IiepcoHana

Amnanu3 pabotsl nepconana. Papadorka Harpan «CoTpyIHUK MecsIa, roaa

Oco0eHHOCTH TOUCKA U 1T0100pa FTOCTUHUYHOT'O TepcoHalIa
Pabora ¢ pa3nuyHbBIMU KaTErOpUsIMHU roCTeN
Cozanue nporpamMmsl JIOSIIBHOCTH JJIS1 TOCTEN

3HAKOMCTBO C HOBEUIITMIMH TEXHOJOTUSIMH, HCIIOJIb3YEMBIMHU B pa00OTe CITYKObI

HOMEpHOTo (oHaa
TexHomorus NpoBeJCHUSI CPABHUTEIBLHON CTATUCTUKHU

Kpurtepum onenku:
MakcuMalibHOE KOJIWYECTBO OaJllIOB, KOTOPOE CTYJIEHT MOXeT noiyuuts, — 20. Kpurepun

oIleHKHU pedepara MOTYT TpaHC(HOPMHUPOBATHCS B 3aBUCUIMOCTH OT UX KOHKpeTHOU opmbl. O01Ime

TpeOOBaHMs K Ka4eCTBY pedepara MOTYT OIEHHBATHCS TIOCIICIYIOIUM KPUTEPHUSIM.

Tabmuna 1 — Kpurepun onieHku kayectsa pedepara

MakcumanbHoe
Kpurepuit TpeboBaHMs K CTYIEHTY KOJINYECTBO
OasoB
CootBercTBHE
— UCMOJIb3yEMbIE TIOHATHUS CTPOTO COOTBETCTBYIOT TEME; 3 6amna

COZICPKaHHUS




pedepara
3asiBJICHHOH TEME

— COo/Iep)KaHUe TIOJTHO PACKPBIBAET PAacCMaTPUBACMYIO
TEMY

3HaHue U
— MaructpaT ONpeAeNsieT paccMaTpUBacMbIe MOHSITH
IIOHHUMAaHHE
YETKO U MOJTHO, IPUBO/ISI COOTBETCTBYIOIINE IPUMEPHL; 3 6ama
TEOPETUIECKOTO
— CaMOCTOSITEIILHOCTD BBITIOJTHEHHS pa0OTHI.
MaTtepuaa
— I'PaMOTHO NMPUMEHSET KaTCTOPHH aHAJIH3a,;
— YMEJIO UCTOJb3yeT MPUEMbl CPAaBHEHUS 1 00001IeHUS
IUIA aHaJIn3a B3aUMOCBSI3HU IIOHSATHH U SABICHMUIL;
— Ccoc00CH OOBSICHATH AIbTEPHATHBHBIC B3TIISAIBI HA
paccMarpuBaemMyr0 — mpoOiemMy M HpPUHTH K
AHanu3 v o1leHKa | cOaTaHCUPOBAaHHOMY 3aKITFOUCHUIO; 66
aja
nH(pOpMaUN —  JWama3oH  HCIOJb3YyeMOTo  HH(POPMAIMOHHOTO
IPOCTPAHCTBA  (MCIOJIB3yeT OOJIBIIOE  KOJHUYECTBO
Pa3IUYHBIX HCTOYHUKOB HH(POPMAITUH);
— 000CHOBAHHO HHTEPIPETHPYET TEKCTOBYIO
MH(OPMAIIHIO C TOMOIIBIO TPAdUKOB U IUATPAMM;
— J1aeT JIMYHYIO OLIEHKY mpobieme
— SICHOCTB ¥ YETKOCTH H3JIOKECHUS,
— JIOTHKA CTPYKTYPUPOBAHUS JIOKA3aTEIbCTB;
— BBIJIBUHYTBIC TE3HMCHI COIMPOBOXKJIAIOTCS T'PaAMOTHOM
[Toctpoenue .
N apryMeHTaIuei;
CYXXJIEHUH 6 Oamta
— IPUBOMSATCS Pa3NUYHbIE TOYKU 3PCHHS] M UX JIMYHAS
Y yCTHasl 3aluTa
OIICHKA;
— YMEHHE MyONUYHO MPEICTAaBUTh W 3alUTUTH CBOIO
paboty
—paboTta OTBEYaeT OCHOBHBIM TpPEOOBaHUSAM K
0 OPMIICHHIO U UCTIOJIB30BAHUIO ITUTAT;
— COONIIO/ICHHE  JISKCHYECKUX,  (Ppa3eoIOrHuecKHuX,
IrpaMMAaTUYECKUX W CTHIUCTHUYECKHX HOPM PYCCKOTO
Odopmnenne
¢op JUTEPATYPHOTO S3BIKA; 2 Gamia
paboThI
— o(opmiteHrE TEKCTa C TIOTHBIM COOIOIECHUEM TIPABUIT
pycckoii opdorpaduu U MyHKTYyaIwH;
— COOTBETCTBHE (hOPMAILHBIM TPEOOBAHUIM
- 20 Oa/uTOB BBICTABISICTCS MAaruCTPaHTy, €CIM OH TEPEYHCIIIeT BCE  CYIICCTBEHHBIC

XapaKTEPUCTUKU OOO3HAYEHHOTO B BONPOCE MpEAMETa M BO3MOXKHBIE BapHaHTHI JAbHEHINETO
Pa3BUTHUS pELIEHUs] MPOOJIEMBl, €CIM 3TO BO3MOXKHO, a TAK)K€ MAKCUMAJIBHO IIMPOKO HUCIOJIB3YET
TEXHUYECKUE BO3MOXKHOCTH MPOTPAMMHBIX MPOAYKTOB M Pa3HOPOJAHBIC (DOPMBI MPEIICTABICHHS

nHbOpMAaITHH.

- or 19-15 GamnoB, eciM MarucTpaHT PAacKpbUl TOJBKO YaCTh OCHOBHBIX IOJIOKEHUH
BOIIPOCA, MPOJEMOHCTPUPOBAII HETOUHOCTh B MPE/ICTABIECHUSAX O IIPEIMETE BOIpPOca
- oT 14-10 GansoB, ecau MarucTpaHT 0003HAYMII OOILYI0 TPAEKTOPUIO OTBETA, HO HE CMOT

KOHKPETHU3UPOBATH OCHOBHBIC KOMITOHCHTEI




- oT 9-1 Gaimna, eclii MarucTpaHT HE TPOJEMOHCTPUPOBAN 3HAHUI OCHOBHBIX TOHSTHH,
Ipe/ICTaBICHUI 00 N3y4aeMOoM IpeIMeTe
- 0 GanoB, ecaM MarucTpaHT He MOATOTOBUI pedepar

3 Meroauyeckue MaTepuajibl, ONpeaeJsOlIie NMPoueaypbl OlleHUBAHUS 3HAHUM,
YMeHHIi, HaBBIKOB U (MJIH) ONBITA [AeATEJbHOCTH, XapPaKTePU3YIOIIUX ITAMNbI
¢dopmupoBaHusi KOMIIeTEHIHH

[Tporietypsl OLIEHWBAHUS BKIIOYAIOT B CE0Sl TEKYLIM KOHTPOJb M IMPOMEXKYTOUHYIO
aTTEeCTaLUIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH NPOBOJUTCS C UCIOIb30BAHUEM OLIEHOYHBIX CPENICTB,
IIPEJCTaBICHHBIX B II. 2 TaHHOT'O NPWIOKEHHA. Pe3ynbTaThl TEKyero KOHTpOIsl JOBOIATCS 10
CBEJICHMSI CTYACHTOB /10 IIPOMEKYTOYHOU aTTECTALIUH.

[TpomesxyTouHas arrecTanus IPOBOAUTCA B GOpME SK3aMEHa.

DK3aMeH MPOBOIUTCS 10 PACIIMCAaHHUIO TIPOMEXYTOYHON aTTeCTAlli B yCTHOW (opme 1o
BOIIPOCAaM IIPEJCTAaBICHHBIX B IMyHKTe 2.  KonnuecTBo BONPOCOB B DK3aMEHALIMOHHOM 3a/laHUU
- 2. Pe3ynbTarhl arrecTanu 3aHOCATCS B BEAOMOCTb M 3a4E€THYH KHI)KKY MarucTpaHTa.
OOyuatolyecs, He MPOLIEAUIME MPOMEXYTOUHYHO aTTECTALMIO M0 TrpaduKy CECCHH, AOJIKHBI
JMKBUIUPOBATH 33JJOJUKEHHOCTh B YCTAaHOBJIEHHOM IIOPSIZIKE.



IIpunoxenue 2

METOINYECKHE YKA3AHUSA 110 OCBOEHHUIO JUCIHHUIIJIMHBI

VY4eOHBIM MJIaHOM MPELYCMOTPEHBI CIIEAYIOIINE BUBI 3aHATU:

- IPAKTUYCCKUC 3aHATH.

B xone mpakTHyecKMX 3aHATUH YIIyOJSAIOTCS W 3aKpeIUIAIOTCS 3HAHUSA 10 pAdy
BOIIPOCOB, Pa3BUBAIOTCSA HAaBBIKA OIMIHUCaHUd MW aHajldu3a OCHOBHBIX TCXHOJIOTHYCCKHUX
IPOLIECCOB CITYXObI IpHeMa U pa3MeIleHHs B TOCTUHHULIE.

HpI/I NMOATOTOBKEC K MPAKTUYCCKUM 3aHATHAM Ka)KI[BIf/i MarvuCTpaHT JOJIKCH:

- H3YYUTbh PEKOMEHJOBAHHYIO YUEOHYIO JIUTEPATYPY;
- MMOATOTOBUTH OTBCTHI HA BCC BOIIPOCHI 11O HsyqaeMoﬁ TEMC,
- BBINOJIHUTG 33/1aHUSl  PEKOMEHJOBAHHBIE MPENojaBaTeIIeM.

ITo cormacoBaHuio C MperojaBaTesieM MarkuCTPaHT MOXKET IOATOTOBUTH pedepar mo
TeMe 3aHATUsA. B mpouecce MOArOTOBKM K MPAKTHYECKUM 3aHIATHUAM MarucTpaHT MOTYT
BOCITIOJIB30BATbCA KOHCYJIbTAllUAMH MTPCTIOAaBaATCIIA.

Bonpocel, HE  paccMOTpeHHblE  Ha NPAaKTUYECKUX 3aHATHAX, JOJDKHBI  OBITH
U3yuyeHbl C B XOJE CaMOCTOSTENbHOH paboTel. KoHTpons caMocTosTenbHONH — paboOThI
HaJ Yy4eOHOM mporpaMMmoil Kypca OCYILECTBISETCS B XOJ€  3aHATUI METOJOM YCTHOIO
ompoca. B xoxme camocTosTensHOW pabOThl KaXAblii MarucTpaHT o0s3aH NPOYUTATH
OCHOBHYIO M IO BO3MOXHOCTH [JOIOJHHUTEIbHYIO JIUTEpaTypy IO H3ydaeMoil Teme,
JOIIOJIHUTH KOHCIICKTHI JIGKI_II/Iﬁ HEAOCTAarOII 1M MaTrcepuajioM, BBIITMCKaMH u3
PEKOMEH/IOBAaHHbIX IEPBOMCTOYHMKOB. BBIJENUTh  HENOHATHBIE TEPMUHBI, HaWTH  UX
S3HAYCHHUEC B SHIUKIIONCANYCCKUX CIIOBAPIX.

JUis NOATOTOBKM K 3aHATHUAM, TEKYyLIEMy KOHTPOJIIO M INPOMEXYTOYHOM aTTecTaluu
MaruCTpaHThbL MOTYT BOCIIOJIB30BaTbhCA E)JIeKTpOHHO-6I/I6J'II/IOT€‘~IHI>IMI/I cuctemMamMu. Taxke
oOyyaromuecss MOTYT B3sTb Ha JIOM HEOOXOJUMYIO JUTEeparypy Ha abOOHEMEHTe
YHHBepCHTCTCKOfI OMOJIMOTEKH MJIM BOCIIOJIb30BATHLCS YNTAIBHBEIMH 3aJ1aMU.

MeTtoauyeckue peKOMeHAalMHU 110 HATMCAHNIO, TPeOoBaHMs K 0popMIIeHUIO pedpepaTa

Pedepar mpencraBnser coOoi H3NOKEHHE UMEIONIUXCA B HAYYHOW JHTEparype
KOHIIETIINI 10 3a/aHHoi npobiemHol Teme. Crnada pedepara sBisercs GOpMON KOHTPOJIS 110
ompezeneHHo Teme Kkypca. llpemomaBarens, mpoBepuB pedepaT, MOXKET 3agaTh BOMPOCHI
CTYACHTY M TPU HEOOXOIMMOCTH NPEJIOKUTHh B AallbHEHIIEM 10paboTaTh €ro B MHCbMEHHOM
BUJIE.

Pedepar — oamH W3 BHIOB CaMOCTOSTEIBHBIX CTyJIEHYECKHX paboT. OH sBiseTCs
npocrTeimeld ydeOHO-HaydyHOW (opMOM KOHTpOIS 3HAHWUW CTYJIEHTOB, IOATOMY K HEMY
MPEIBIBISIOTCS OpeieJICHHbIe TpeOboBaHus. HecMoTpst Ha TO, 4TO 3TO Hay4dHas paboTa, pedepar
HE JIOJDKEH COJIep)KaTh HUKAKUX SJIEMEHTOB HOBHU3HBL. [l0CTaTOYHO TpaMOTHO M JIOTUYHO
U3JI0KUTh OCHOBHBIC HJCH TI0 33JaHHOH TeMe, COAEPKAIIMUXCS B HECKOJIbKUX MCTOUYHHUKAX, U
CrpynmupoBaTh UX HO ToukaM 3peHud. lloaroroBka pedepara mpeanosnaraeT yriayOieHHOE
U3yueHHE MEPBOMCTOUYHUKOB U CIOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMTEPaTypod IO
n30paHHOM TeMe, CO3[aeT BO3MOXHOCTh KOMIUIEKCHOTO KCIIONb30BaHUs MPHOOPETEHHBIX
HABBIKOB pa0OTHI C HAYYHOU B Y4eOHOH TuTepaTypoi, pa3BUBaET CAMOCTOSTEIIbHOCTh MBIIIUICHUS,
yMEHHE Ha Hay4HOH OCHOBE aHAIM3UPOBATh HIKOHOMUYECKHE MPOLECCHl U JENIaTh BBHIBOJBI IS
npakTuyeckoi padotel. s pedepara HE0OX0UMO 0OOCHOBAaHHE COOCTBEHHOTO MOHUMAaHHS
nporecca, apryMEeHTUPOBAHHOE COTJIacHe C OJTHOM U3 M3JIaraeMbIX TOUEK 3PEHHUS.

OcHoBHBIE TpeOOBaHMS, IPEABABISEMBIE K CTyIeHUECKOMY pedepary:

- yMeHHE paboTaTh C HAYYHOU JIUTEpaTypOi;



- y4eOHWKH W ydeOHBbIC MOCOOWS MpU HamMCcaHWH pedepara He UCIOIB3YIOTCS B
Ka4yeCTBE €IMHCTBEHHBIX HCTOYHUKOB HUCCIICIOBAHUS;

- yMEHHE OpPUEHTUPOBAThCA B BHIOOpPE HYKHOTO MaTepuajla M3 MOHOTrpadwuii,
Hay4HbIX CTaTel U3 )KypHAJIOB U T.I1.;

- YMEHHE BBIACTUTH MPOOJIEMBI H3 KOHTEKCTA;

- NIPUMEHEHHME HABBIKOB JIOTHUECKOTO MBILIUICHUS;

- co0Jo/IeHue KyJIbTypbl MIUCbMEHHOH peyn;

- 3HaHue 0(OpPMIICHUs HAyYHOI'O TEKCTa, CCbUIOK, COCTaBICHUs OHOIMorpaduu.

Takum oOpa3om, pedepar — 3TO yueOHO-UCClEeqOBaTENbCKasg padboTa CTYIEHTOB,
BKJIIOYAOI[asi 00OCHOBAHUE TEMbI (aKTyalbHOCTb, aHAJIU3 JIUTEPATYpbl, 11€Jb, 3a/1a4H, METO/IbI
UCCJIEIOBaHMs), COJIEp/KaHue, 3aKI0YeHHe, CIMCOK JUTepaTyphl. B cpaBHeHMM ¢ KypcoBoil u
JTUIUIOMHOM paboToil oOocHOBaHue B pedepare CBEpHYTO, JTAKOHHYHO, cxeMaTuyHo. OH
npeJoiaraeT MMCbMEHHY0 paboTy U YCTHBIHN JTOKIa/ C Mpe3eHTaluei.

Brimonnenue pedepata npeanosiaraeT mpoxoxxJIeHUe CIETYIOUMX CTaIui:

- BBIOOp UM yTBEP)KIEHUE TEMbI pabOTHI;

- 1oabop M HW3yYeHHE JIMTepaTypbl; COCTaBleHHE IUIaHa pedepata (IU1aH
MIPE/ICTAaBIsIET COOOM COBOKYIMHOCTh HPEIMETHBIX M JETAJbHBIX BOIPOCOB,
PACKPBIBAIOLIUNX OCHOBHBIE CO/IEPKAaTEIbHBIE MOMEHTHI H3Y4aeMOM TEMBI);

- HamucaHue paboThl;

- BHECEHHME IOIPABOK U 3aIluTy pedepara.

Pedepar BrinonnseTcs Ha nuctax ¢popmara A4 B penakrope LibreOffice, moss: nesoe —
2,5 cm, npaBoe — 1 cM, BepxHee — 2 cM, HUXKHEE — 2 CM, BBIPABHMBAHHME TEKCTA — IO IUIUPHUHE
CTpaHMIIBI, KpacHasi cTpoka — 1,25 cM, MEXCTpPOUHBI HMHTEpBal — 1,5, MEPEHOCH 3aJar0TCs
aBToMaTnuecku. OObem pedepara coctaBiser 10-15 crpaHun, KOTOpble TOJDKHBI OBITH
npoHymepoBaHbl. Kaxkaplii HOBBIM a03all HauMHaeTcs ¢ KpacHOMl cTtpoku. He momyckarorcs
COKpAILIEHUS CJIOB, BBIpaXEHUH, (paMminii, a Tak *e UCIoIb30BaHUEe ab0OpeBHaTyp, KOTOPHIE HE
SIBIISTIOTCSI 001IeYTOTPEOISIEMBIMH.

Crpanunpsl HymepyroTcs apadckumu nudpamu. Homep crpaHMiibl CTaBUTCS B IIPaBOM
HWD)KHEM yrily 0e3 Touek. TUTYJBHBIM JUCT U COAEpKAaHHE BKIIIOYAIOTCS B OOILYI0 HyMEpaluio
pedepaTa, HO Ha HUX HOMEp CTpaHUIIBI He cTaBUTCA. TakuM oOpa3oMm, Hymepauus pedepara
HAYMHAETCS CO CTPAHHUIIBI «3» M 3Ta IU(pa BIEPBbIC MPOCTABISIETCS TOJIBKO HA TIEPBOM CTPAHHIIE
ocHoBHOM yacTu. [Tocneanss crpanuna pedepara, CoriacHO KOTOpO# ornpeensercss 00beM caMoi
paboThI — MOCHEA SIS CTpaHUIa OMOIHOTPaPUIECKOTO CIHCKA.

IIpu noaroroBke pedepara cTyA€HT NOIb3YETCS ONPEAEICHHBIMUA HCTOYHUKAMHU, T03TOMY
paboTta 00s13aTENbHO JI0JKHA COAEpkaTh CChUIKM M CHOCKM Ha HCIOJB30BaHHYIO JIMTEPATYpY.
Odopmiisis CCBUIKM U CHOCKH, CIIEyeT yKa3blBaTh Ha3BaHHs paboT, ee aBTOPOB, U3ATEIbCTBA,
roJl W3/JaHus, CTPaHWUIBl LUTHPOBAHMS. Pa3znuyal0T NOCTpaHWYHBIE U OOLIME CCHUIKH.
[TocTpanuuHble CHOCKM O(OPMIISIFOTCS Ha TEX CTPAaHUIAX TEKCTa paboThl, Ile HEOCPEICTBEHHO
aBTOp K HUM oOpammaercs. CHOCKH O(GOPMIISIOTCS BHH3Y CTPAHHIIBI MMOJ TEKCTOM IO BCEM
npaBuiIaM OQOPMIIEHHS JIOKYMEHTa U HUMEIT MO0 OOIIyr HyMepauuio, JUOO0 Ha KaKJou
CTpaHHIle OHH HaYMHAIOTCS ¢ UdphI 1. OT TekcTa oHM OoTHEINsAI0TCS crutomHoN yepton. Hlpudr
cHocok — 10 (oHu odopmistoTest aBromarudeckn). Ceplika npezrnonaraer, 4To aBTop B TEKCTE B
KBaJ[paTHBIX CKOOKaX yKa3bIBAET MOPSIKOBBIH HOMEP UCTOYHHMKA B OMOIHOrpaduueckoM CIIUCKe
U HOMEp CTpaHHUl], K KOTOPbIM OH OTCBIJAe€T YWTaTess, HalpuMep, €ClId B TEKCTe aBTOp
oOpainaercs Kk PenepaibHOMY 3aKOHY, TO THILET .

Texkcr pedepata penuTcss Ha pasfensl U NOApasfenbl. 3arojOBKH  MO3BOJSIOT
CTPYKTypHUpOBaTh TEKCT. 3arojlOBKM pa3JeloB JIOJDKHBI OBbITh pPACIONOXKEHBl IO LEHTPY
3arylaBHBIMH  OykBaMu. TOUKM He CTaBATCS IOCIe HyMepalMd W Ha3BaHUH paslelioB U
nojpasaenoB. PaccTosHue Mexay 3arojloBKaMu pas3fesioB U MOJpa3felioB COCTaBISET
HOJYTOPHBIN MHTEPBAJ, KaK M JUI1 CaMOro TeKCTa. TeKCT OT 3arojoBKa OTIEINSETCS MPOOEIOM.
HanmeHnoBaHnus pazzienoB U NoApa3AeioB T0JKHBI ObITh KPATKUMU U COAEPKATEIbHBIMHU.



Pedepar umeer cienyroouyr CTpyKTypy: TUTYJIBHBIN JIUCT, IUIaH, BBEACHNUE, OCHOBHYIO
4acTh, 3aKII0UeHHe, OMOInorpaguueckuii CHUCOK, T0MyCKaeTCsl MPUIIOKEHHE.

Turyn HeceT OCHOBHYIO MPEJICTABUTENBHYIO YacTh pedepaTa, modToMy ero ohopMIIeHHE
cTporo HopmupoBaHo. IlepeHochl cioB 31echk He paspematorcs. Tema pedepara nuuercs
enuKoM, Oe3 cokparieHuii u aOOpeBmatyp. Tema ykaspIBaeTcs Ta, KOTOPYHO CTYICHT
IpeBapUTeNIbHO corjacoBall ¢ npenojaasaresneM. CamocTosTeabHOE U3MEHEHNE TeMbI pedepara
HE JIOIyCKaeTcs.

Bo BBeeHMH 00bIYHO 00OCHOBBIBACTCS PUUKHA, IO KOTOPOW BbIOpaHa Ta MM HHAsI TEMa,
MOTYEPKUBAETCSI €€ aKTyalIbHOCTh, CTaBSITCS ONPEICTICHHbIE 3ajaul, BbIIEISETCS] KOHEYHAas 11eJIb
paboTHI.

OcHOBHasl 4acTb — 3TO TIJIlaBHAas 4yacTh pedepara, OJHOMMEHHAsE C M3OpPAaHHON TEMOHM.
OCHOBHBIMU TPEOOBaHUSMHU K M3JI0)KEHUI0 OCHOBHOM YaCTH SIBJISIOTCS: COOJIOACHUE JIOTHUECKOM
MOCJIEI0BATEIBHOCTH, PACKPBITHE TIOCTABJICHHON BO BBEICHUU IPOOJIEMBI, TPOCIEKUBAHNUE Ty TH
€e pelIeHus] Ha MaTepHuaiax UCTOYHUKOB. BecbMa moHUMAaeT IEHHOCTh paboThl IPEACTaBICHNE
Pa3IUYHBIX TOYEK 3pEHUS Ha pellieHre NpoOJeMbl U BBICKAa3bIBAEMOE OTHOIIEHHUE K HUM. TekcT
pedepara MoOXeT ObITH JONOJHEH WIUIIOCTPATUBHBIM MAaTepHaIOM: CXeMaMH, Taliulamu,
rpaduxkamu.

OcHOBHY0 YacThb pedepara HEOOXOJUMO PAaCKPHITh B 2—3 pa3zenax.

B pabote cnenyeT paccMOTpeTh TEOPETHUECKHE IMOJIOKEHHUS IO uccienyemMon teme. B
9TOM YacTH OCBELIAIOTCS pas3IMYHbIe BONPOCHI, Kacawolecs H30paHHOW MpoOIeMsl,
packpbIBalOTCSl HauboJiee MHTEPECHBIE €€ CTOPOHBI, JAeTCs OLIEHKa aBTOPOM HCCIEAyeMOro
matepuana. O0beM ocHOBHOM yacTu pedepata 8—12 crpanHwuil.

B 3akmrouennn HeoOXOIUMO MOABECTH UTOT BCEMY H3JI0KEHHOMY B OCHOBHOW 4acTH,
CENaTh BBIBOJBI, MO3BOJIAIOIINE IMOIYYUTh YETKOE M SICHOE IPEICTaBICHHE O NPOJAEIaHHOU
paboTe, O pemeH!H MOCTaBJICHHOHN 3a7auyu. MOXXHO OYepTUTh KPYr BOMPOCOB, HE PEIICHHBIX
aBTOPOM, HO TpeOYyIOIIMX, M0 €r0 MHEHHIO, 005S3aTeIbHOTO pPEeIIeHUs. JTO MOMOXKET TeM, KTO
MHTEPECYETCsl TaHHOM TEMOH U 3aX04eT €€ IPOJOJIKUTb.

bubnuorpaduyecknii cnucok oOTpakaeT Te HCTOYHUKH, KOTOpbIE JEHCTBUTEIBHO
UCTIOJIb30BAIMCh NIPY TIOATOTOBKE pedepara.

Hayunas aureparypa onucbiBaeTcs B ajapaBUTHOM IMOpsAIKE MO NepBoi OykBe (paMunuit
aBTOpa WJIM Ha3BaHMW MCTOYHHMKOB. bubnmmorpaduyeckoe onvcaHue KHUTH JOJDKHO BKIIHOYATH!
(aMUINIO U MHULMAJIBI aBTOpA, 3arjlaBue KHUTH, MECTO M3JIaHUs, U3/1aTeIbCTBO U IO U3AaHus,
konmyectBo  crpanun (B coorBerctBUM ¢ ['OCT  «bubmuorpaduyeckas  3amuch.
bubnuorpaduueckoe onucanue. O6mmMe TpeOOBaHUS U TIPABUIIA COCTABIICHHUS).

Marepwuan, KOTOpBIi He BowIen B pedepat, HO, 0 MHEHHIO aBTOpa, HE00X0auM JuIst Oosiee
IIOJTHOTO OCBEIIEHUs MPOOIEeMbI, MOXKET ObITh BhIHECEH B IpuiiokeHne. OHO MOXKET BKJIHOYATh
WwTIocTpayy, (¢otorpadguu, TaOIUIBI, Ha KOTOpPBIE aBTOP CCHUIAETCS B Xojae paboThl Hal
pedepatom. OTChUIKAa K MPUIOKEHHUIO CTABUTCS B KPYTJIBIX CKOOKaX B KOHIIE MPEAJIOKEHHS C
yKa3aHUEM HOMepa MPUI0KEHHUS.

TpedoBanus, npeabsBJsieMble K 3a1iuTe pedeparta

[ToaroroBka k 3amure pedepaTa HAUMHAETCS C MOMEHTA COCTaBJICHUSI CTYIEHTOM TE3UCOB
WJIM KOHCTIEKTAa BBICTYTUICHHS (T0KIaaa). KOHCTIEKT BhICTYIUIEHUS (TE€3UCHI) IPEICTABIIIET COOOM
KpaTKoe MHChbMEHHOE M3NI0KeHUe coaepkanus pedepara. K teancam MoxxHO oOpaiatscsi Bpemst
OT BpPEMEHH, a MOXXHO W HE o0pamarhCcs BO BpeMs 3ammrthl. J[ns 3ammrel pedepara
MpenocTaBiseTcss 3—5 MUHYT, MOCIE Yero CTYJEHT JOJKEH OBITh TOTOB OTBETHTHh HAa BOMPOCHI
MpernoiaBaTesis WIM CBOMX COKYPCHHUKOB OTHOCHUTEIBHO COJIEpPKAHUS TMPEACTABISIEMON UM
paboTel. 3ammTa pedeparoB MOXKET MPOXOAUTH B (opMe MUHU-KOH(PEPEHIIUH, YTO OKHBHUT
IPOLIECC U CO3JaCT TBOPUECKYIO OOCTAHOBKY.



Jus  BuU3yanuzalMd — MaTepHaloB  COOOLIEHMS ~ HEOOXOAMMO  HCHOJIb30BATh
MYJbTUMEIUMHYIO MNPE3EHTAlMI0, KOTOpas MOXET COJAEp)KaThb TIpaUKH, CXeMbl, TaOIMIIBI,
PUCYHKH H T.II.

Tpebosanun k cmuiio u oghpopmnenuio npeseHmayuii:

- oTcyTcTBUE OpdorpapuuecKux U CTUIMCTUIECKUX OIINOOK;

- €IUMHCTBO CTWJISI CTPaHMII;

- OJIMHAKOBas FApHUTYpa U pazMmep MIpUQTa I BCEX 3ar0JIOBKOB (HE MeHee 24 MyHKTOB);

- OJMHAKOBas TapHUTypa U pa3Mep LWpu@Ta g TECTOBbIX (parMeHToB (He MeHee 18
MIYHKTOB);

- 3aroJIOBKH, HOMEpa CTPAHUI], KHOTIKH MEPEIUCTHIBAHUS JIOJKHBI MOSIBIISATHCS B OJTHOM H
TOM € MECTE IKpaHa;

- OJMHAKOBas LIBETOBas raMMma Ha BCEX CTAHUIIAX;

- BbIOOp yJauyHOM IBETOBON raMMBbl: HCIIOJIb30BaHUE HE CIIUIIKOM SIPKUX, HEY TOMUTEIIbHBIX
[IBETOB, MCIIOJb30BaHUE B Ju3aiiHe He Oosiee 3 1[BETOB (LIBET TEKCTa, I[BET ()OHA, I[BET
3aroyioBka u/unu BbiaeneHus). HeobxonuMo m3berats MpuUMEHEHHE TEMHOTo (OoHA cO
CBETIIBIM TEKCTOM;

- HCHOJb30BaHUE OAHOTO (PpOHA Ha ClIaliIax B paMKax OJHOM Mpe3eHTalUH;

- HCIOJIb30BaHHME PUCYHKOB, (hoTorpaduii XOpouiero KauecTna;

- BBICOKasi KOHTPACTHOCTh ()OH / TEKCT;

- YEeTKOCTb CBsI3€l B CXE€Max MJIM MEXJy KOMIIOHEHTaMU MaTepuasa Ha ciaije;

- OTCYTCTBHUE Pa3IMUHBIX 3¢ ¢pexToB NepexoioB MEX]Ty craiiiaMu u
JIPYTUX pa3apaxaroimux 3QpPexKToB aHMMalliK, MEIAIUX BOCIPUITHIO HH(DOpMaLHH;

- i obecriedeHus: pa3sHooOpasus CieyeT UCIIOIb30BaTh Pa3HbIe BUJIbI CIANHI0B C:

*  TEKCTOM,

e TabnHUIaAMHU,

*  JHMarpaMMamH.

B mpe3enTanusx xenateiabHO CBECTH TEKCTOBYIO HHPOPMAIUIO K MUHUMYMY, 3aMEHHB €€
cXeMaMH, AuarpaMMaMH, PUCYHKaMmH, (GoTorpadusimMu, aHUMaUusMHU, GparMeHTaMu (QHIBMOB.
[TonsiTuss w aOCTpaKTHBIE TOJNOXKEHHUS JO CO3HAHMSI 3pUTENS AOXOIAT Jierde, KOrja OHHU
MOJKPETIISIOTCS. KOHKPETHBIMU (DaKTaMU, IPUMEpaMy U 00pazaMu; U TIOTOMY JUISL PACKPBITUS UX
HEOOXO0JMMO HCIOJIb30BaTh PA3IMYHBIE BUBI HATIISTHOCTH.

Tunuunsie nedocmamku cmpyKkmypul u hopmsl npedcmagienusn ungopmayuu:

« otrcyrcTBUe TumynvHo2o cratioa, CoJepKaliero: Ha3Banue pedepara; CBeICHUs 00 aBTOpe
u JIp.

+  OTCYTCTBUE BgedeHus, B KOTOPOM IIPEICTABIICHBI: SN U 33]]a4H H3yUEHUS TEMBI, KpaTKast
XapaKTePUCTHKA COJICPIKAHHS,

+  OTCYTCTBHUE JIOTHYECKOTO 3aBepIICHUS Npe3eHTAll|H,
COJIEpPIKAIIICTO: 3aKIoUeHUue, 0000w eHUs, 8b1800bL,

+ Teperpy3ka claijoB MOAPOOHON TeKCTOBOW HWHQopmarmeil (He 0ojee Tpex MEIKuX
(bakToB Ha ciaiizie U He 00Jiee OJJHOTO BaXKHOTO);

+  HEpPaBHOMEPHOE U HEPAIMOHAILHOE HCIIOJIB30BAHKE MTPOCTPAHCTBA HA CIIAN]IE;

+  OTCYTCTBHUE CBSI3U (JOHA NMPE3CHTAIIUH C COJICPIKAHUEM.
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