[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHdopmaumsa o Bnagenbue: . .
®UO: MakapeHko EneMIIMﬂM@@BﬂpCTBO HAYKHU U BBICHICTO 06pa3013aH1/151 Poccuiickoit (Denepaupm

[ bemepdasHoe rocy1apCTBEHHOE OFOIKETHOE 00Pa30BATEIILHOE YUPEKICHHUE BBICIIETO0 00pa3oBaHUs

fara noanncarins: 03 {pegétdBekHit rocy napcTBeHHbII sKoHOMudeckuii yausepcuter (PUHX)»
YHuKanbHbIN NPOrpaMMHbIN KJTHOY:

c098bc0c1041cb2a4cf926cf171d6715d99abae00adc8e27b55cbele2dbd7c78

YTBEPXJAIO
Hauvansuuk
y4eOHO-METOIMUECKOTO YIPaBICHUS

T.K. IImaronosa
«20» mas 2025 r.

PabGouas nporpamMmma JUCUMILIHHbBI
YupagsiieHne MApKeTHHIOM B HH(POPMALIMOHHOM 0011IeCTBE

Hanpasnenue noaroroBku
42.03.01 Pexitama u ¢Bsi3U ¢ O0IIECTBEHHOCTHIO

Hanpasnennocts (mpoduiib) mporpammbl OakanaBpuara
42.03.01.01 Pexnama u cBsizu ¢ 0OIIECTBEHHOCTHIO B ITU(POBOM MEIUAIPOCTPAHCTBE

Jlns nabopa 2025 rona

Kpanmudukarys
bakanasp



KA®EJIPA MapkeTHHI H peKkjiama

PacnpeneJieHue 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaM

Cemectp
(<Kypc>.<Cemectp Ha 7 (4.1) 8(4.2)
Kypee>) Uroro
Henenn 16 10 3/6
Bup 3angaTuii vin | pin | vo | P | vIo | PO
Jlexuu 32 132 |12 (12 |44 |44
JlaboparopHbie 12 |12 |12 |12
IIpakTnueckue 32 (32 |12 |12 (44 |44
HUroro ayn. 64 (64 |36 (36 |100 | 100
KonTakTtHas paborta 64 (64 |36 |36 |100 (100
Cam. pabota 44 144 |72 |72 (116|116
Yacsl Ha KOHTPOJIb 36 |36 |36 |36
HUroro 108 | 108 | 144 | 144 | 252 | 252
OCHOBAHUE

Y4eOHbIi TUIaH YTBEPXKIEH YUEHBIM cOBETOM By3a oT 28.02.2025 r. mpotokon Ne 9.

[IporpamMmmy coctaBmii(u): K.3.H., goneHT, Banuerko O.B.
3aB. kademapoii: n.3.H., mpodeccop H.B. IIpxenernkas

Meroaudecknii coBeT: A.3.H., mpodeccop M.J1. Kocrormoaos



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOydJaromuxcs KOMIUIEKCa 3HAHUH M YMEHHUH B 4acTH 3((EeKTHBHOTO MPUHSATHS PEHIeHHH 10 mpobiemam
YIIPaBJICHUS] MAPKETUHIOBOMH JIESITEILHOCTBIO B YCIOBUSX (POPMHUPOBaHUS MHPOPMALIMOHHOTO 00IIECTBa

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-2. Biageer HaBbIKAMH KOHTPOJA U OHeHKH 3((eKTHBHOCTH Pe3yJIbTATOB TMPOABH:KEHHUS KOMMYHHKAIIMOHHOIO
NMPOAYKTA

IIK-5. Brageer MeTogamMu pa3padoTKi U peajM3allii MAPKeTHHIOBOI cTpaTeruu

B pe3yabTaTe 0cBOCHHS JUCHMILINHBI 00y4AI0LIMIACH NOIKEH:

3HaTh:

OCHOBBI YIIPaBICHHUS MAapKETHHTOBOW JEATCIPHOCTH, OCHOBHI OIICHKH A(P(EKTHBHOCTH TPOABIKCHHS KOMMYHHKAIMOHHOTO
npoxykra (cooTHeceHo ¢ mHankaropoMm [IK-2.1); mpuHIUIEI yIpaBieHHs KOMIUIEKCOM MapKETHHTa OPTaHW3allii; OCHOBBHI aHATH3a
Y TUTAaHUPOBAHMSI MAPKETUHTOBOH IESTENLHOCTH NPU pa3pabOTKU CTpaTeTHH OpTaHu3aluy (COOTHeceHo ¢ nHaukaropom I1K-5.1)

Ymern:

cobuparh W aHATM3HMPOBATh MAPKETHHTOBYI0 WH(OPMAIMIO IS OLEHKH KOMIUICKCA MPOABMKEHHS OPTaHM3alUM; I[UIAHHPOBATh
MAapKeTHHTOBYIO J€ITeNbHOCTh (COOTHeceHO ¢ wuHaukaropoMm IIK-2.2), dopmupoBars U OLEHUBAaTh CTpaTeTHd KOMILIEKca
MapKeTHHTa OpTraHu3alliy (COOTHECeHO ¢ HHauKaropoM [1K-5.2)

Bnagern:

METOAaMH KOHTPOJIST ¥ OLIEHKH 3(P(HEKTUBHOCTH KOMMYHHKAI[MOHHBIX KOMIaHUH (cooTHeceHO ¢ mHamkaropom I1K-2.3) ; meromammn
(hopMHpPOBaHNS U peann3allii MapKETHHTOBBIX CTPaTernii KOMITaHNH (COOTHeceHO ¢ nHauKaropoM [1K-5.3)

3. CTPYKTYPA U COAEPKAHMUE JIUCIHIUITJINHBI

Pa3nen 1. MeTomosiornyeckue 1 METOAUYECKHE OCHOBBI MOCTPOCHUA CUCTEMBI YIIPABJICHUA MAPKETUHIOM

Bua 3ansTus / Cemectp /| KosmuecTBo

patotsl / popma IMA Kype 4acoB Komnerenmuu

Ne HaumenoBanue TEMbI, KPaTKO0€ COACPIKaHNE

Tema 1. «ConepkaHue, OSBOJIONUS M MHOAXOABI K  YIPABICHHIO
MapKETUHTOM»

VYnpasnenne kak creuMpuyeckuii BUA AEATEIbHOCTH. JlnanekTuka
OTHOLICHUH CyOBEKTa M OOBEKTa yIpaBIeHHsS. JKOHOMUYECKas CHCTeMa

KaK COBOKYITHOCTh YIPAaBJISIOIICH W YIPaBIsseMOM mojacucteM. DakTopsl TIK-2
1.1 Y yip - yip a P JIeKIIMOHHBIC 3aHATHS 7 4

Tpolecca ymnpaBieHusl. DJIeMEHTAapHbIM YIpaBlIeHUYeCKUi LUKI: dTalbl U IIK-5

conepkanue. @DyHKUMS yHpaBIEHHS: TPAaKTOBKM M MareMarndeckas

uHTeprnperauus. Marpuna  QyHkumuii - ynpasnenus.  Moauduxauus

Marpulbl  QyHKIME  ympaBieHus OTHOCUTEJIHO  YNpaBJICHHS

MapKETHHIOM.

Tema 1. «ConepkaHue, OSBOJIONMS M MOAXOABI K  YIPaBICHHIO

MapKETHHTOM»
12 DONeMeHTapHbIl  yNpaBlIeHYeCKWd [WKI: OJTalmbl ¥ COJEpIKaHHe. [IpakTuaeckue 7 4 TIK-2
’ OyHKIUS YIpaBIEHUS: TPaKTOBKM M MareMarudeckas HHTepHpeTarusl. 3aHATHS TIK-5

Marpuna  ¢ynkiuit  ynpasiaeHus. Monpudukanus Marpuibl  GyHKLIHH
YIPaBJIE€HUs] OTHOCUTENBHO YIIPABIEHUS] MAPKETUHIOM.

Tema 2. «KoHnenuust ympaBieHUs] MapKETHHTOM.)

MapKkeTHHI Kak IpOLecC OpraHu3allMd W YNpaBlIeHUs pa3paboTKON
W3JETMA W YCIYT, IICHOBOW TIIOJIUTHUKH, WPOJBIKCHUS TOBAapoOB K
KOHEYHBIM ITOTPEOUTEIISIM B COBITOM.

VYder morpeGHOCTEH, COCTOSHHMS W JWHAMHUKA CIOPOCa U PBIHOYHON TIK-2

1.3 L . JleKIMOHHBIE 3aHATHUS 7 4
KOHBIOHKTYPbI TIPH TNpPUHATHU XO3iHCTBEHHBIX pemienuil. CoszpaHue IIK-5
YCIOBUHM  JJIi MakCHUMaIbHOTO  IPUCIIOCOOJECHUS IPOM3BOJICTBA K
TpeOOBaHHMSAM pBIHKA, CTPYKTYpe CHpPOCa M TPEHJOKECHHS C Y4ETOM
JIONITOCPOYHOM MepCHeKTHBBI MeTonpl W CpeAcTBa BO3JIEHCTBHS Ha
PBIHOK U MOKYTIATEIs.
Tewma 2. «KoHuenmus yrnpaBieHns MApKETHHTOM.)»
Yder morpeGHOCTEH, COCTOSHHMA M [OWHAMHUKH CIpOca ¥ PBIHOYHOU
KOHBIOHKTYPBl TIPH TIPUHATHH XO3SHUCTBEHHBIX pemieHui. CosnaHue
P P P P A IpakTHyeckue [IK-2
1.4 |ycmoBui JUIi MaKCHMAIBHOTO  IIPHCIOCOOJICHHS TPOM3BOACTBA K 7 4
3aHATHS TIK-5

TpeOOBaHUAM pBIHKA, CTPYKType CIpOoca M IPEIUIOKCHHS C Y4ETOM
JIONTOCPOYHOM TEepCHeKTHBEI MeTOIbl W CpeAcTBa BO3ICHCTBHA Ha
PBIHOK M MOKYTIaTeIsl.

Tema 3. «Cpena ¢GyHKUHMOHHUpPOBaHHS (GUPMBI Kak (aKTOp BIMSHUS Ha
OpTaHU3aI1IO YTIPABIECHHUs MapKETUHTOM) IK-2
P aLHio yIp P . JIeKIIMOHHBIE 3aHATUS 7 8

Cpena mapkerunra. @Daxtopbl BHyTpeHHeH cpenbl ¢upMbl. Pemienus, IIK-5
IPUHAMAaeMbIe CIy)XO0ff MapKeTHHTa - pENICHHS O BHIOOpE IEIEBOrO

1.5




PBIHKA, pELICHHS O LeIIX MAapKeTHHra, peuieHus o0 OpraHu3aluu
CIIy’KObl MAapKeTHMHIa, pELIeHHs O CTPYKType MapKeTHHIa, peLIeHHs IO
YIPaBJICHHUIO ¥ ONIEPATHBHOMY YIPABJICHUIO MAPKETHHIOM.

Tema 3. «Cpena ¢yHKUMOHUpPOBaHUS (GUPMBI Kak (HaKTOp BIMSHUS HA
OpTraHHU3alHIO YIIPaBICHHUS MapKETHHIOM»

Cpena mapkeTwHra. PeleHus, TpHHAMaeMble CIIy>KOOW MapKeTHHra -
peleHuss O BbIOOpE LEJIEBOrO PBIHKA, PELICHUS O LEMsX MapKeTHHIa,
peleHuss 00 OpraHu3aluM CiIyObl MapKEeTHHIa, PELIEHUs O CTPYKType
MapKeTHHIa, PEHICHHA 10 YNPABICHHIO U ONEPaTHBHOMY YIPABICHHUIO
MAapKETHHIOM.

[IpaxTuueckue
3aHSITHA

[IK-2
IIK-5

1.7

Tema 4. «Ponp CcTparerMyeckoro IUIAHUPOBAHHS B  YIPaBJICHUH
MapKeTUHIOM)

Hayunble OCHOBBI pa3pabOTKH MapKETHHIOBBIX crpareruit. CyLmHOCTb M
MPUHLMIIBL CTPATernyeckoro ynpasieHus. Crparernyueckas —aganTauus
MOBEJICHUs OpraHU3allid B YCJIOBUSX MEHSIOLIEHCs cpensl B paborax U
Ancodda, P. exnepka, I1 Xeitnca u ap. OCHOBBI pa3paboTKH IOPTdhEILst
PBIHOYHBIX cTpareruii  (GupMbl. MexaHu3M MOPTQENIbHOr0 aHaIn3a.
TpuHumne! KIacc(UKAUKE PHIHOYHBIX CTPATETHH.

.HGKI_H/IOHHBIC 3aHATHS

IK-2
IIK-5

1.8

Tema 4. «Ponp CTpPareruyecKoro IUIAHUPOBAHHS B  YIPABJICHUH
MapKETHHIOM)

CyIIHOCTS M TPUHIMIIBI CTPATETHYECKOTO ympasieHus. Crparerndyeckast
afanTays MOBEIACHUS OPraHW3aliK B YCIOBHSX MCHSIOLICHCS CpPEIbl B
padorax W Amncodpda, P. [exnepka, I1 Xeitnca u nap. IlpuHimms!
KJTaCCU(UKAINN PHIHOYHBIX CTPATETHH.

MHorodaktopHas KiacCH(HUKAMSA PHIHOYHBIX CTPAaTeTHidl - THIBI U
BApUaHTBI CTPATETHIA.

[IpakTuueckue
3aHATHUS

IK-2
IK-5

1.9

Tewma5. OneparnBHOE IUTAHUPOBAHNE MAPKETUHTA HA TIPEIIPUSITHI
CyIHOCTh U IpaBmIa MApKETHHIOBOTO TNIAHMPOBAHMSL.

OneparuBHOE IUIaHUpOBaHWEe MapkeTnHra. CocTaB M CTPYKTypa IUIaHa
MapKETHHTa.

Bromxer MapkeTHHra 1 METO/IBI €T0 Pa3pabOTKH.

MapKeTHHIOBBIE 3aTparbl M MX PETyJIUPOBaHHE C Y4ETOM OIOKETHBIX
OTrpaHHYCHHMN.

Konrtpouns MapkeTHHra.

JIEKIIMOHHBIE 3aHATHS

[K-2
IK-5

Tewma 5. OneparuBHOE TUTAHNPOBAHUE MApKETHHIA Ha IPEAIIPHATHH
CyUIHOCTB U NMpaBUJia MAPKETHHTOBOTO TJIAHUPOBAHMSI.

OneparuBHOE IUIaHUpOBaHUEe MapkeTuHra. CocTaB M CTPyKTypa IUIaHa
MapKeTHHTa.

Bromxer MapkeTHHra 1 METO/IBI €T0 Pa3pabOTKH.

MapKeTHHIOBbIE 3aTparbl M MX PEryJUpOBaHHE C Y4YETOM OIOKETHBIX
OTrpaHUYCHHMN.

KonTtposs MapkeTHHTa.

IIpaxTnyeckue
3aHATHUSA

[K-2
IK-5

Tema 6. «Y1paBieHne MapKETUHIOM Ha (PYHKIHOHATBHOM YPOBHE»
IonsTHe, 3HaY€HNE U NPUHIMIIBI CETMEHTALUH PhIHKA.

IMoxxons! k KIaccHbUKaIUE METOAOB CETMEHTHPOBAHHS.

Bb160p LieneBbIX CErMEHTOB.

ITozunmonupoBanue.

JIeKIMOHHbBIE 3aHATHS

[K-2
IK-5

1.12

Tema 6. «Y1paBieHne MapKETUHIOM Ha (YHKIIHOHATHHOM YPOBHE»
IoHsTHE, 3HAYCHNE U IPUHIIMITBI CETMEHTALUH PHIHKA.

TToxxomp! k KIaccupuKaluyu METOA0B CErMEHTHPOBAHHS.

Br160p 1ieneBbIX CErMEHTOB.

TTozunronnpoBanme.

[IpaxTnueckue
3aHATHA

[IK-2
IK-5

1.13

Tema "[Iporecc cTparernyeckoro MapKeTHHIOBOro TUIaHUPOBaHUs"
Crparernueckoe MapKeTHHIOBOE IUIAHUPOBAHUE

OmnpeneneHne TeKyel CUTyally, aHATM3 U IIOCTaHOBKa I1eJIer
Paspabotka u  BBIOOp  CTparermd  KOMIIAHHH,  ONEPAMOHHOE
TUIAHUPOBAHHUE

Tema «YnpaieHHe MapKETHHIOM Ha KOPIIOPAaTHBHOM YPOBHE»
MapKeTHHIOBBIE CTPAaTerdd U HX POJIb B JOCTHKCHUH KOPIOPATHBHBIX
neaen

ToptdenbHble cTparerun

KonkypeHTHBIE cTpareruu

KoHKypeHTHbIEe TPeUMyIeCTBA IPEATPHUSITHS

Tema «YnpasiieHue MapKETHHIOM Ha QyHKIIMOHAILHOM YPOBHE)
[loHsTHE, 3HAYCHUE U IPUHIIMITBI CETMEHTALUH PBIHKA.

ITomxomp! k KIaccuUKaMU METOZOB CETMEHTHPOBAHMHS.

BbI60p 11€NEeBBIX CErMEHTOB.

[TozunronnpoBanue.

Tema  «Cucrema  MapKETHHIOBBIX uccnefoBaHuii . cbopa
MapKETHHIOBOM HH(POPMALIUI

IIporecc MapKeTHHIOBBIX HCCIEOBAaHUN

MeToabl MAapKETHHIOBBIX HCCIIEI0BAHHUM

Opra=u3anys MapKeTHHTOBBIX NCCIIEOBaHHH.

TToaroroska noxiana ¢ ucnoib3oBanueM LibreOffice.

CamocTosTensHas
pabota

44

IK-2
IIK-5

1.14

HOILFOTOBKa K HpOMe)I(yTOqHOﬁ arTeCTauuu

3auer

IK-2
I1K-5




Pa3nes 2. YnpasiieHue MapKeTHHIOM HA ONEPANIMOHHOM YPOBHE B HH()OPMAIIHOHHOM 001I[eCTBE

Bupj 3ansitus / Cemectp /| KonmmuectBo
Ne HaumeHoBaHue TeMbl, KpaTKoe cojlep:KaHue KoMmnerenuun
pabotsl / popma ITA Kypc 4acoB
Tema 1. «Pa3paboTka TOBapHOI MOJUTHKH U IUTAHUPOBAHUE MTPOTYKTa»
ToBap - OCHOBHBIE TIIOHSATHS W YPOBHM BOCHPHUSTHS Ha JTamax
pa3pabotkn. Buppl kmaccudukanmm  ToBapoB. (DUpPMEHHBIH  3HaK,

21 TOBAapHBI 3HaK, TOBapHAs »fapKa - HeOOXOAMMOCTH H IIHUPOTa JIeKIHOHHbIE 3AHATHS ] 2 TIK-2
npuMeHeHus. MHoromapounblii  moxaxox. CTparerusi  pacUIMpeHHs TIK-5
IpaHUIl TOBapHOH Mapku. Pa3paboTka ymakoBku ToBapa TpeGoBaHus k
YIaKOBKE M MapKHPOBKE TOBapa.

ITonuTrKa MOBBIICHUS] KOHKYPEHTOCIIOCOOHOCTH TOBapa

Tema 1. «Pa3paboTka TOBapHOI MOJUTHKH U IUTAHUPOBAHUE MTPOTYKTa»
ToBap - OCHOBHbIE TIIOHSATHS W YPOBHM BOCHPHUSTHS Ha 3Tamax
pazpabotku. Bupel kinaccudukanumu  ToBapoB. DHPMEHHBIH  3HAK,

29 TOBapHBI 3HAaK, TOBapHasi Mapka - HEOOXOAMMOCTh H IIUPOTa [IpakTudeckue ] 2 TIK-2

’ npuMeHeHus. MHoromapounblii  moaxoa. Crpareruss — paclIMpeHHs 3aHATHS IIK-5
rpaHull TOBapHOH Mapku. Pa3paborka ymakoBku ToBapa TpeGoBanus k
YIaKOBKE M MapKHPOBKE TOBapa.

ITonuTrKa MOBBIICHUS] KOHKYPEHTOCIIOCOOHOCTH TOBapa

Tema 1. «Pa3paboTka TOBapHOI MOJUTHKH U IUTAHUPOBAHUE MTPOTYKTa»
ToBap - OCHOBHBIE TIIOHSATHS W YPOBHM BOCHPHUSTHS Ha JTarmax
paspabotku. Buasl knaccupukanuu ToBapoB. DHPMEHHBIH  3HAK,

23 TOBapHbBI 3HAaK, TOBapHas Mapka - HEOOXOJMMOCTh M LIMPOTa JlaboparopHsie ] 5 TIK-2

’ npuMeHeHus. MHoromapounslii  noxaxox. Crparerus — paciMpeHus 3aHATHS IIK-5
TpaHWIl TOBapHOW Mapku. PaspaboTka ymakoBkm ToBapa. TpeOoBaHHS K
YIaKOBKE M MapKHPOBKE TOBapa.

[TonuTrKa NOBBIICHUS] KOHKYPEHTOCIIOCOOHOCTH TOBApa

Tema 2. «YnpapiaeHHe TIpolieccaMH TOBapOJBIDKCHUS W cObITa
TIPOTYKTa»

MecTo MIaHMPOBAaHWS TOBAPOIBIKEHHS B MAapKETHHTOBOW Mporpamme
¢upmbl. Kanamsl ToBapoiBmkeHus:: Tunbl M (yHkiuu. Kpurepun

24 BHIOOPA KAHAIOB TOBAPO/IBHKEHHUSI. 3 JIeKIIMOHHbIE 3AHATHS ] 2 [IK-2
OcHOBHBIE MOMEHTBI KOHTPAKTHBIX OTHOUICHUH MEXIY [IK-5
MPOM3BOAUTESIMA W ydacTHHKamMu  cObiTa.  Ilytm  paspemenus
KOH(JIMKTHBIX cUTyaluid. VI3ep>KKu TOBapOABHIKECHHS.

Ponp m ¢yHkumm ontoBoit ToproBiu. Buapl onToBHKOB. OCHOBHBIE
TEH/ICHIIIH PAa3BUTHI ONITOBON TOPTOBIIH.

Tema 2. «YmpaBneHwe TpoleccaMd TOBAPOABIDKEHHS U CObITa
MPOJYKTa)

MecTo IIaHMPOBAaHUSI TOBApPOJBIKEHHMS B MAapKETHHIOBOH Iporpamme
¢upmbl. Kanamsl ToBapoiBmwkeHus:: Tumbl M (yHkiuu. Kpurepun

25 BBIOOPA KAHATIOB TOBAPO/IBIKCHUSI. [IpakTudeckue ] 2 TIK-2

’ OcHoBHbIE MOMEHTBI KOHTPAKTHBIX OTHOIICHUH MEXIY 3aHATHS IIK-5
MPOM3BOAUTEISIMA W ydacTHUKamMu  cObTa. Ilytm  paspemeHus
KOH()IUKTHBIX CHTYalui. M31epiKK TOBapOIBIIKESHHSI.

Ponp u ¢yHkumm onToBoi TOproBiu. Buabl onToBHKOB. OCHOBHBIE
TEHJICHLIUH Pa3BHUTHsI ONITOBOW TOPTOBIIH.

Tema 2. «VYmpaBneHue IpoLeccaMM TOBAPOABMKEHHS U CObITa
TIPOTYKTa»

MecTo NIaHMPOBAaHMS TOBAPOABMIKEHHS B MAapKETHHTOBOW Mporpamme
¢upmbl. Kananel ToBapojBmkeHus: Tl M (yHKuuH. Kpurepun

26 BbIOOpA KaHATOB TOBAPOABIKEHHS. JIaboparopHble ] 2 [K-2

’ OcHOBHBIE MOMEHTBI KOHTPaKTHBIX OTHOILIEHUH MEXITy 3aHATHS IIK-5
NPOU3BOJUTENSIMU M yyacTHUKamu  cObita.  Ilytm  paspemieHus
KOH(IIMKTHBIX CUTYalUi. M31ep>XKKN TOBapOIBIKECHUSL.

Ponp u ¢yHkuum onrtoBoi ToproBmu. Buabl ontoBukoB. OCHOBHbIC
TEH/ICHIY PA3BUTHSI ONITOBON TOPTOBIIH.

Tema 3. «llnanupoBaHHMEe NPOABKIKEHUS MPOAYKTa KaK DJIEMEHT
npolecca ynpasJIeHUs] MAPKETHHIOMY

Crparerust komMMmyHHKanuu. COCTOSHHE IOKYIaTelbCKOW TOTOBHOCTH
meneBod  aynurtopuu. KaHamel  TMYHOH ~ KOMMYHHKAlMH W HX

27 a¢¢pextuBHOCTE.  KaHanbl ~ HENMMYHOM ~ KOMMYHHKAalMM U HUX JTeKUHOHHbIE 3AHATHS 3 5 [IK-2
3¢ PEKTUBHOCTD. [K-5
[InanupoBanne  NPOABMXEHHMS  TOBAapoOB.  ODJIEMEHTHl  KOMIUIEKCa
npoaBwkeHuss. OCHOBHbIE pasfieNbl IJIaHa MPOJABIKEHHSA. MeTojsl
YCTaHOBJIEHHMS ~ COBOKYIHOro Oomkera mpojswkeHus. CTpykTypa
rpoBIbKeHU. OTOOp JIEMEHTOB KOMIUICKCA CTHMYJIMPOBAHUSI.

Tema 3. «IlnanupoBaHHe NPOABKIKEHUS MPOAYKTa KaK DJIEMEHT
IIpoLEecca yIpaBIeHHUs! MapKETUHIOM)
CTpaTe{'I/ISI xomMmyHHKanun. CocrosHue TIOKYTIaTENECKOH  TOTOBHOCTH Tpaxiueckue K2

2.8 |uemeBoit ayauropuu. KaHamel JTMYHOM KOMMYHHKAallMK H  HX 8 2
s¢dextuBHOCTb.  Kanamb HEJIMYHOM  KOMMYHHMKallMM M HX ST TIK=3
3¢ PEKTUBHOCTD.

HJ'IaHI/IpOBaHI/IC TIPOABYIKCHUSL TOBapoOB. DJIEMEHTHI KOMILJICKCa




nponBkeHus. OCHOBHBIE pa3[eNibl IUIaHa TMPOJBIDKEHHUS. MeTosl
YCTAHOBJICHHUsI ~ COBOKYNMHOTrO Oropkera mpoxaBmkeHus. CTpykTypa
niposBrkeHHs1. OTOOp JIEMEHTOB KOMIUIEKCA CTUMYJIMPOBAHUSI.

2.9

Tema 3. «[lmaHupoBaHWMe TIPOABMKEHHS MPOMYKTAa KakK 3JIEMEHT
MpolLecca yIpaBiIeHNs] MAPKETHHTOM)

Crparerust koMMmyHHKaiuH. COCTOSIHHE MOKYIATeNbCKOH TOTOBHOCTH
neneBod  ayautopud. KaHamel  JMYHOW — KOMMYHHMKalMM M HX
spdexTrBHOCTh.  KaHampl ~ HeNMYHOM  KOMMYyHHKAalUMH M HX
3¢ HEeKTUBHOCTD.

[InaHupoBaHue  NPOJIBMKEHMS  TOBApOB.  OJEMEHTHI  KOMIUIEKCA
npoaBrkeHns. OCHOBHBIE pa3zeNbl IIaHA IPOJBIDKEHMS. MeToJsl
YCTaHOBJICHHsI  COBOKYIIHOro  Oromkera mponsmwxeHus. CTpykTypa
npoBrkeHust. OTOOp JIEMEHTOB KOMIUIEKCA CTHMYJIMPOBAHMSI.

JlaboparopHble
3aHSTHA

[K-2
IK-5

2.10

Tema 4. «lleHOBasI MOJUTHKA B CUCTEME YTIPABJICHUSI MapKETHHIOM»

Bunbel koHKypeHTHOH cpenbl. LleHOBas U HEIEHOBas KOHKYPEHLUS.
@axTopel, (HOpPMHUpPYIOIIHE YPOBEHb IEH. MapKeTHHIOBOE HPOCTPAHCTBO
LICHOBOW  MOJNUTUKH.  Mepbl  TOCYyJapCTBEHHOTO  PeryJIMpOBaHHs
1leHooOpa3oBanHust. [OpU3OHTaTbHOE M BEpPTUKAIbHOE (DUKCHPOBAHHE
LIEH.

JIeKkIIMOHHBIC 3aHATHS

[IK-2
IIK-5

2.11

Tewma 4. «lleHOBas MOIHUTHKA B CHCTEME YIPABICHHS MapKETHHIOM»

Buner koHKypeHTHOW cpeapl. LleHOBas © HEIEHOBas KOHKYpPEHIIHSA.
@axtopel, (HopMHUpPYIOLIHE YPOBEHb LIeH. MapKeTHHIOBOE MPOCTPAHCTBO
[ICHOBOM  IOJNUTHUKH. Mepbl  TOCYAapCTBEHHOTO  PETYJIMPOBAaHMS
LeHO000pa3oBaHusl. [OpH30HTAIPHOE W BEPTHKAIbHOE (HUKCHPOBAHUE
IICH.

IIpaxTuyeckue
3aHATUS

[K-2
IK-5

2.12

Tema 4. «LleHOBas OJIUTHKA B CUCTEME YIPABJICHHS MapKETHHIOM)

Bunpl koHkypeHTHOH cpenbl. lleHOBas ¥ HeleHOBas KOHKYPEHIIHS.
@axTopel, (HOpPMHUpPYIOIIHE YPOBEHb LEH. MapKeTHHIOBOE MPOCTPAHCTBO
LICHOBOW  MOJUTHUKH.  Mepbl  TOCYyJapCTBEHHOTO  PeryJIMpOBaHHs
eHooOpa3oBaHusi. [OpH30OHTAIBHOE M BEPTHKAIbHOE (DUKCHpOBaHUE
LIEH.

Jlaboparopasre
3aHATHA

[K-2
IIK-5

2.13

Tema 5. «Mecro mporpaMMmbl MapKeTHHra B  OW3Hec-IUIaHE
TPEINPHATASI

3naueHre OM3HEC IUIAHUPOBAHMS IJIs ONPENENICHHs >KHM3HECIIOCOOHOCTH
MPeANpHATHS B YCIOBUSX KOHKYPEHLMH, BEPHOrO BBIOOpa OpHEHTAlUU
GupMBL, HPUBICYEHUS BHEIIHMX HHBECTOPOB. CIPYKTypa M CTCICHb
JeTanu3anuy OusHec-IaHa. Pone M ncTouHukM wMHGOpMAMU JULL
COCTaBJICHUs OU3HEC-TLIaHA.

JIeKIIMOHHBIE 3aHATHS

IK-2
IK-5

2.14

Tema 5. «Mecro mporpaMmbl — MapKeTMHra B OHM3Hec-ILUIaHE
MIPeANPHATHS

3naueHne OM3HEC IUIAHUPOBAHHA NI ONPENEeNIeHHs >KH3HECIIOCOOHOCTH
MPeANPUATHS B YCIOBUSX KOHKYPEHIMH, BEPHOrO BBIOOpa OpHEHTALUU
(GUpMBL, HPHBICYEHUS BHEIIHMX HHBECTOPOB. CTIPYKTypa M CTCICHb
JeTanu3anuy OusHec-IIaHa. Pomp M ncTouHMKM MHGOpMAMH  JULL
COCTAaBJICHUS OU3HEC-ILIaHA.

[IpaxTunyeckue
3aHATHA

[IK-2
IIK-5

2.15

Tema 5. «Mecro mnporpaMmbl MapKeTHHra B  OW3Hec-IUIaHe
TIPEATIPUATHS

3HaueHne OM3HEC IUIAHWPOBAHHS [UISl OIPEIEICHHS HKU3HECIIOCOOHOCTH
MPEANPHUATHS B YCIOBUSIX KOHKYPEHLMH, BEPHOTO BBIOOpA OpHEHTALUU
(upMBI, TpPUBJICYCHHUS BHEIIHUX HHBeCTOPOB. CTpPyKTypa M CTENEHb
JeTanu3anuu  OusHec-tuiaHa. Poilb M MCTOYHHMKM WH(OpMAMU  JUIs
cocraBieHust  OusHec-ruiaHa.  M3yueHume — comepkaHHs — OCHOBHBIX
pazzenoB OM3HEC-IJIaHa C MCHIOJIb30BAHUEM.

JlaboparopHsie
3aHATHUS

IK-2
IIK-5

2.16

Tema 6. «bromker MapKeTHHI Dy

Ionsitne Owomkera ¢GupMbl U OrOjKeTa  MapkeTWHra.  MeToasl
YCTaHOBJICHUsI COBOKYITHOTO OFOKETa MAPKETHUHTA.

OcHOBHBIE ~ CTaThbl OMOKETa W METOAMKAa MX  IUIAHUPOBAHUSI.
®dopmupoBaHre (HOHIA OIUIAThI Tpyaa pabOTHUKOB CITY»KObI MapKETHHTa.
[TnaHupoBaHue 3aTpar Ha peKiamy.

JIeKIIMOHHBIE 3aHATHS

IK-2
IK-5

2.17

Tewma 6. «bromkeT MapKeTHHT )

Ilonstne Oromkera ¢upMbl 1  OropkeTa MapkeTHHra.  MeTosl
YCTaHOBJICHHsI COBOKYITHOTO OIO/KETAa MapKETHHI'a.

OcHOBHbIE ~ CTarbd  OMO/KETa M METOAMKA HX  IUIAHUPOBAHHSL.
dopmupoBanue (HOHAA OMJIATHI TPyJaa PAOOTHHUKOB CIYXKObl MapKETHHTA.
ITnaHupoBaHue 3aTpar Ha peKiamy.

IIpaxTnueckue
3aHATUS

[K-2
IIK-5

2.18

Tema 6. «bromKeT MapKeTHHI Dy

Ionsitne Owomkera ¢GupMbl U OrojpKeTa MapkeTuHra.  MeToasl
YCTaHOBJICHUSI COBOKYITHOTO OFOKETa MAPKETUHTA.

OcHOBHBIE ~ cTaTbU OMOKETa W METOAMKAa MX  IUIAHUPOBAHUSI.
®opmupoBanre (OHA OIUIATHI Tpyna PabOTHUKOB CITY»KObI MapKETHHTa.
[TnaHupoBaHue 3aTpar Ha peKiamy.

JlaboparopHsie
3aHATHA

IK-2
IIK-5

2.19

CyLHOCTB U KJIaCCU(UKAIMS TPOYKTOB B MAPKETHHIE
YnpasneHne TOBapHBIM aCCOPTUMEHTOM

PemieHust OTHOCUTENBEHO YIAaKOBKH

YnpasneHne TOproBbIMA MapKaMu

LleHOBast MOIUTHKA U METO/IBI LIECHOOOPA30BaHUs
dopmMupoBaHHe CTpaTeruu LeHO0Opa3oBaHUs

CamocrosTenbHast
pabota

72

[K-2
IIK-5




IIpoBenenne ruOKOil IEHOBO# MOTUTHKH
VY4er NnCUXONIOTMYeCKUX AacreKTOB LIEHOOOpa3oBaHUS B MapKETHHTOBOW

JEATETHLHOCTH
COBITOBAs MOJIUTHKA

Kpurepuu BeiOOpa COBITOBOTO MTOCPETHUKA

MeTozbl JOCTHKEHUSI COTPYAHUYECTBA B KaHANIE COBITA
MapkeTHHIOBas JIOTHCTHKA.

KoMMyHHKaTHBHASI TOJUTHKA

LeJIeBOi

Onpenenenue
KOMMYHHKAIHH.

Omnpenenenne OroKeTa MapKETHHIOBBIX KOMMYHUKAITIH.
DopmMHIpOBaHHE KOMILIEKCAa MAPKETHHTOBBIX KOMMYHHKAIUH.
Cnyxx6a MapkeTMHra Ha NPEJNPUSATHH W NPUHUUNBL U (GOpMBI ee

OpraHu3alix

KOoHTpOIJIb MapKETHHIOBOM ESITEIBHOCTH
MapkeTnarosoe ranupoBanue. [1nan MmapkeTuHra
Bromxer MapkeTHHra 1 METO/IbI €r0 Pa3pabOTKH.
TToxroToBka oxinana ¢ ucrnonb3oBanueM LibreOffice.

ayIUTOpUM W Ielneil  MapKeTHHIOBBIX

2.20

IToaroToBka K MPOMEXKYTOYHOH aTTeCTallUH

DK3amMeH 8

[K-2

36 I1K-5

4. POHJ1 OHEHOYHBIX CPEJICTB

Crpykrypa W conepkaHue (OHIA OLICHOYHBIX CPEACTB Ui MPOBCACHUS TEKYLIETO KOHTPOJII M MPOMEKYTOYHOW arTecTaluu
npencrasieHsl B [Ipunoskenun 1 x paboyeii mporpaMMe JUCIUILITHHBL.

5. YA4EBHO-METOAUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUTIINHBI

5.1. YueOHble, HAyYHbIE M METOAHYECKHE U3TAHUS

ABTOpBL, Bubmmnorexa /
3armaBue HzparenscTBO, TOX
COCTaBHUTENN Konuuaectso
1 Opuamsuma H. /1., YnpasneHue MapKeTHHIOM: yaeOHOe mocodne Mocksa: IOunTn-/lana, OBC «YHuBepcurerckas
Kopotkos A. B., 2017 OUOJIMOTEKA OHJIANH)
Cunsiesa 1. M.,
Bonneipesa T. B.,
3amennuHa E. A.,
Kopotkos A. B.,
CunsieBa . M.
2 Turosa B. A., Lloit M. | YrpaBneHue MapKeTHHIOM: yuyeOHOe mocodue Hoocubupck: OBC «YHuBepcUTeTCKas
E., Mamonosa E. B. HoBocubupckmit OMOIMOTEKA OHJIANH)»
rOCyIapCTBEHHBIN
TEXHUYECKUI
yHuBepcurer, 2013
3 Kwmets, E. B., Kum, A. | VrpasieHre MapKeTHHIOM: yU4eOHUK Caparos: By3oBckoe OBC «IPR SMART»
. obpasosanue, 2016
4 Casuyk, I A., VYnpasiieHue MapKeTUHTOM Ha MPEIIPUATHH: ExarepunOypr: Ypainbckuid 9BbC «IPR SMART»
Moxkepoga, 1O. B. yueOHoe nocodue (benepanbHbIH
yHuBepcutet, ObC ACB,
2014
5 Bunorpanosa T. I, VYnpasneHnue MapKeTHHIOM: yueOHoe rocobue Cankr-IlerepOypr: Cankr- | ObC «YHuBepcuteTckas
CemuueroBa f1. 1. IMerepOyprekuit OuOIMOTeKa OHIIANHY
rOCYJapCTBEHHBIN
arpapHbIA YHUBEPCUTET
(CITIorAY), 2018
6 MenexMeHT U buzHec-A IMHUHUCTpUPOBaHHE: MockBa: AkageMus OBC «YHuBepcureTckas
KypHAI MEHEI)KMEHTAa 1 OU3HEeC- OuOJIMOTEKA OHTIANH)
aIIMUHUCTPUPOBAHMSI,
2019
7 VrpaBiieHHe MapKEeTHHIOM: Y4eOHUK U npakTukyM: | Mocksa: J{arikoB u K°, OBC «YHuBepcureTckas

y4eOHUK

2017

OMOJIMOTEKA OHJIANHY»

5.2. IlpodeccuonaibHbie 6a3bl AAHHBIX U HHGOPMALMOHHBIE CIIPABOYHBIE CUCTEMbI

NCC "Koncynprantllaroc"
HCC "Tapant" http://www.internet.garant.ru/
baza nanupix ®OM https://bd.fom.ru

baza nannbpIx Beepocceniickoro rieHTpa H3y4eHus oomiecTBeHHOro MEeHU https:/bd.wceiom.ru/




5.3. [lepeyensb NPOrpaMMHOro odecrneyeHust

Onepanuonnas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOAHYECKHE MaTepuaJibl 1J1 Oﬁy'-lalOIlIl/IXCﬂ C OrpaHUYCHHBIMHA BO3MOKHOCTHAMM 310POBbS

IIpn HeoOXoAMMOCTH IO 3aIBICHUIO OOYYAOMETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBS  y4eOHO-METONUYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPAaHMYEHUSIM 3I0pOBbs M BocHpusTus uH(popMmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B medarHoid ¢opme yBenudeHHbIM wmpudrom. s num ¢ HapyIEeHHSIMH ClyXa: B
(opMe HIIEKTPOHHOTO IOKYMEHTa, B IedarHoi Qopme. g U ¢ HapymICHHSMH OIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IEUaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCHUIIJIMHbBI

[Tomemenust a1 BceX BHIOB pabOT, MpPEILyCMOTPEHHBIX YUEOHBIM ITAaHOM, YKOMIUIEKTOBAaHBI HEOOXOAMMOW CIIEIHaTN3MPOBAHHOM
y4eOHOI MeOeIbIO M TEXHUYESCKUMHE CPEIICTBAMH O0yUCHHUS:

- CTOJIBL, CTYJIBS;

- IEPCOHATBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOp;

- 9KpaH / THTEePaKTUBHAS JJOCKa.

JlaboparopHble 3aHATUS TPOBOJIATCS B KOMIBIOTEPHBIX Kilaccax, pabodne MecTa B KOTOPHIX OO0OpyAOBaHBl HEOOXOIUMBIMHU
JMICH3MOHHBIMU W/WIM CBOOOJHO pPacHpOCTpaHSEMBbIMU IIPOTpaMMHBIMH  CPEICTBaMM M BBIXOZIOM B HHTepHer, w/uim B
CTEIMATH3NPOBAHHEIX Ja00paTOpHsIX, IPEIyCMOTPEHHBIX 00pa30BaTeIFHOI IPOTrpaMMOii.

7. METOANMYECKUE YKA3ZAHUA JIUISA OBYYAIOINUXCSA 11O OCBOEHUIO JTUCIUAIIJINHBI

MCTOIII/I‘-ICCKI/IC YKazaHus 110 OCBOCHUIO JUCHHUIIIIMHBI ITIPEACTABIICHBI B HpI/IHO)KCHI/II/I 2k pa60‘ICI>‘I nporpamMmme JUCHUIIIINHBI.




Ipunoxenue 1

®OH/I OHEHOYHBIX CPEJACTB

1 OnucaHue noka3aTresjieil M KpUuTepUueB OlleHUBAaHUSA KOMIIETEHIIUU Ha

pa3/IMYHBIX 3Tanax ux ¢opMupoBaHUs, ONIMCAHHUE KA/l OLeHUBAHUSA
1.1 [Toka3arenu ¥ KpUTEPHUU OLICHUBAHUS KOMIIETECHIIUNA:

3VH, cocTaBisionue
KOMIIETECHIIHUIO

TTokazaTrenu olleHUBaHUS

Kpurepuu ouennpanus

Cpencrna
OLICHHUBAHUS

[1K-2:BnageeTr HaBbIKaMH KOHTPOJISI U OLIEHKH 3 (EKTUBHOCTH PE3yIHTaTOB MPOIBHKCHHS
KOMMYHUKAIIMOHHOTO IPOAYKTa

3HaThb Paboraer ¢  yueOHoIi, | moJHOTA u| Ompoc (7 cem.
OCHOBBI yHOpaBlIeHHS | y9e0HO-METOAMYECKOW U | COJIepKATeNIbHOCT,  OTBeTa [ Bompock 1-10;
MapKETHHTOBOM Hay4HOU JIMTEepaTypou, | Ha BOIIPOC; yMeHue | 8 ceM. BOpoChl
JIeATENbHOCTA,  OCHOBBI [ OTB€4aeT Ha  BOINPOC, | IPUBOJUTH MIPUMEDHI; 1-15)
OlleHKH 3(PPEKTHBHOCTH | CHCTEMATH3HPYET COOTBETCTBHE TecTsl O
MIPOABUKEHUS MAapKETUHTOBYIO MpeJICTaBIIEeHHOW B OTBeTax | pasmeny 1 -7
KOMMYHUKALIMOHHOTO MH(pOPMAITHIO npu | uabopmaru  Marepuanam | cem. (tect 1,2);
NpOayKTa HAIIMCAHUU TECTA. JEeKIUI u yueOHOM TECTHI 110
JIUTEepaTyphl, CBeJACHUsIM M3 [ pasneny 2 —8
nH(POPMAIMOHHBIX pecypcoB [ cem. (Tect 1,2)
HNHrepHeT, npaBMIIBHOCTH Bormpocs! k
HanucaHus TecTa 3auety (1-10)
Bomnpockr k
sKk3ameny (1-20)
YMetb ITouck 51 cOop | BEIpayKE€HHE CBOMX MBICIIEH B Hoxnanpt
cobuparp U | HeOOXOIMMOH JTUTEPATYpHl | KauecTBe Joknanuuka, | (7 ceM. Temsl 1-
aHAJIU3UPOBATH JUTST HamUCaHWA JOKIaaa, | 000CHOBAaHHOCTh 20)
MapKEeTHHTOBYIO WCTIONB3yeT  pa3nuyHbIe | OOpaIeHHS K 6azam
MHQOPMAIHIO Jutst | 6a3bl JTAHHBIX NIPU | JaHHBIX; CuTyanmoHHbIe
OLIEHKU KOMIUIEKCA | TPOBEAECHUN aHalln3a | eNeHanpaBIeHHOCTh 3a1anus (7 ceM.
MIPOJIBUKEHUS MapKETUHIOBOM IIOUCKa u otbopa Nel-5;
OpraHu3allnu; nHpOpMAIUK B JIOKJIAJE U | MAPKETUHTOBOM 8 cem. Nel-5)
IUIaHUPOBATH CUTYaIlMOHHOM 3aJJaHUH. uHpOpMAaIHH npu
MapKETUHTOBYIO HaIlMCaHUuU JoKJIanaa,
JIeSITeTHHOCTh TOJTHOTA MIPOBEJICHHOTO
aHanusa MapKETHHIOBOM
uHbOpMAIMK B JIOKJIAnEe |
CUTYAIIMOHHOM 33JJaHUH
Bragets Hcnons3yer coBpeMeHHBIE | yMEHUE npuMeHsATs | CUTyaliioHHBIC
METOJaMH KOHTPOJII H | UHPOPMAIIMOHHO- TEOpeTHUECKHe 3HAHUA IS 3aJIaHus
oueHKH 3(PPEeKTUBHOCTH | KOMMYHHKAaLlMOHHBIE aHalm3a npaktuueckux [ (7 cem. Nel-5;
KOMMYHUKaIIHOHHBIX TEXHOJIOTUU U | cuTyaruii, nenarThb 8 cem. Nel-5)
KOMIaHHUH rino0anbHbIE MIPaBUIIbHBIE BBIBO/IBI,
WHPOPMaMOHHEIE YMEHHME OTCTauBaTb CBOIO
pecypcbl B OpOLECCE | HO3ULUI0  TNpPU PELICHUHU
YIpaBIeHHS CUTYAIIMOHHOTO 3a/1aHUS
MapKETUHTOBOI
JIESTEIBHOCTHIO.

[IK-5:Bnageer MmeTomamu pa3pabOTKu U pean3aliii MApKETHHTOBON CTpaTeTHH

3HaTh HCTIOTB3yeT pa3BepHyTO oOTBeyaer Ha | Ompoc (7 cem.
NPUHLUINBL  YIPABIEHUSA | TOMOTHUTEIBHYIO BOIMPOC, apryMEHTHUpPOBaHO | Bompock 11-25;
KOMIUIEKCOM MAapKEeTHHIA | JIUTEPATypy TIpH | BEICKA3BIBAET CBOIO TOYKY | 8 ceM. BOPOCHI




OpraHu3allid;  OCHOBHI | MOATOTOBKE K OIPOCY H | 3peHus, CaMOCTOSITEITEHO 16-30)
aHaJIM3a U TUIAHUPOBAHMUSI | TECTUPOBAHHMIO, (hopMynHpyeT BEIBOABI Tectsl O
MapKETUHTOBOM BBICKA3bIBACT pazmeny 1 -7
JIeSTENbHOCTH npu | COOCTBEHHYIO TOYKY cem. (tect 1,2);
pa3paboOTKH  CTpaTeruu | 3peHust 1O  BOIpocam TECTHI IO
OpraHu3aluruu pa3paboTKH U peaau3anuu pasneny 2 — 8
MapKEeTHHTOBOH CTpaTeTuu ceMm. (tect 1,2)
Bomnpock! k
3auety (11-20)
Bomnpockr k
sKk3ameny (1-20)
YmeTh Ompenenser B3auMocBs3Hu | B MOJTHOM obreme Hoxmnabt
(hopMupoBaTh U | mpu OpraHU3alliy | OmpeneneHbl  B3auMOCBs3U | (8 ceM. TeMsI 1-
OIICHHUBATh CTpaTeruv | MapKeTHHTa ¢ | mpomieccoB u siBIeHUI TpH 15)
KOMIUIEKCa MAapKETHHTa | HCIIOJIb30BaHUEM HaITUCaHUN JOKJIaza;
OpraHu3alnuu COBpEMEHHBIX CaMoCTOSITeNbHBINH XapakTep | CHUTyallOHHBIE
MHPOPMAITIOHHO- paboTel TpU  HANHCAHUU 3aJlaHus
KOMMYHUKAIIHOHHBIX moknama w mpu  pemreHud | (7 ceM. Nel-5;
TEXHOJOTUH U | CUTYaIlIOHHOTO 33 JaHHS 8 cem. Nel-5)
WHPOPMAaITHOHHBIX
PECYPCOB TIpH HANUCAHWUU
JOKJIaZia ¥ TIpH pPEUIeHUU
CUTYalMOHHOTO 3aaHusl
Buagers Opranuzyer cBsi3b Teopun | CBOOOAHO npumMensieT | CUTyallMOHHBIE
METOJaMH Y TPAaKTHKHU TPU aHAIN3e | TEOPETUYECKUe 3HAHHUS Ha 3aJlaHus
(hopMHUPOBaHUS U | MapKETHHTOBBIX JaHHBIX B | MpaKTHKeE, rotHOCTRIO | (7 ceM. Nel-5;
peanm3anuu mporrecce pemieHus | Buageet tepmuHosoruet [ 8 cem. Nel-5)
MapKETHHT'OBBIX CUTYAIMOHHBIX 3aJ[aHUN JIOTHYECKU IrpaMOTHO
CTpaTeruii KOMIIaHUN 000CHOBBIBAE€T COOCTBEHHBIE
BBIBOJBI  IPH  PEHICHUH
CUTYallMOHHBIX 33JaHUH
1.2 [lIxanel OLIECHUBAHUSL:
TGKYIJ_II/Iﬁ KOHTPOJIb YCIICBACMOCTH MW  IIPOMCKYTOYHAA aTTCCTAlNA

OCYIIECTBIISIETCS B paMKaX HAKOMUTEIHHOW OaTbHO-PEUTHHTOBON CHCTEMBI B
100-0amibHOM HIKaJeE:

3auer

50-100 6amioB (3a4TEHO)

0-49 GannoB (He 3a4TEHO)

DK3aMeH

84-100 6am1oB (OIEHKA «OTIUYHOY)

67-83 6asoB (OIEHKA «XOPOIII0Y)

50-66 6aoB (OIIEHKA «yI0BIECTBOPUTEIILHOY )

0-49 GamnoB (O1IeHKA «HEYIOBICTBOPUTEITHHOY)

2 TumnoBble KOHTpPOJIbHble 3aJaHUSA WM HHbIe MaTepHuaJbl,
Heo06XoAMMble AJis1 OLEeHKHU 3HAHWM, YMEeHUM, HAaBbIKOB U (MJIM) ombITa
eAaTeJIbHOCTH, XapaKTepU3yHLMX 3Tanbl dopmMupoBanusa

KOMHETEHul/lﬁ B IIponecce 0OCBOECHHUA OﬁpaBOBaTeHbHOﬁ InIporpaMmasl



Bomnpocsl k 3auery

7 cemecTp
CyObeKT 1 00BEKT yrpaBieHUs U (PaKTOpbI MPoIecca yIpaBIeHUS
DneMeHTapHBINA yIPaBICHUYECKUH UK
Matpuna ¢pyHKIU yrpaBieHus MapKETHHIOM
CylurHoCTh NPUHATHS MAPKETUHTOBBIX PEILICHUM
Ienu, 3aa4¥ ¥ MPUHIIUATIBI MAPKETUHTOBOM JIEATETLHOCTH B COBPEMEHHBIX yCIIOBHUSX.
CyluiHOCTh U YPOBHM CTPATETMUYECKOT0O MIJIaHUPOBAHUS
Ortalbl 1polecca CTpaTernyecKoro mIaHuPOBaHUs
MeTtop1 aHaMKM3a BHYTPEHHEH Cpeibl KOMITAHUU B CTPATErHueCKOM IUIaHUPOBAHUN
Mertoabl aHaIM3a BHEIIHEW Cpe/ibl KOMIIAHUH B CTPATETUYECKOM IJIAHUPOBAHUHU
SWOT-ananu3 B cTpaTeruuyeckoM U ONepaTUBHOM IIaHUPOBAHUU
Crparernueckoe IIaHUPOBAHKUE U BEIOOP MUCCUU U LIE€JIE€ KOMIIAHUN
Tpu rpynmnbel MapKeTUHTOBBIX CTpaTerdii U UX POJIb B JOCTHKEHHUU KOPIOPATHBHBIX
nenen
13. IlnanupoBaHMEe MapKETHMHTa Ha OCHOBe MOpTdenbHbIX cTpaTeruii (Marpuna bKI,
matpuna Jlxxenepan Inekrpuk-MakKunzu, matpunia DPM Shell)
14. KoHKypeHTHBIE CTpaTeruu B cTpaTernueckom mianupoBanuu (mo M.IToptepy)
15. MapkeTuHroBble CTpaTerud pocTa B CTPATErMUYECKOM IUIAHUPOBAHUM (MaTpuLa
N.Ancodda)
16. MuorodakropHast KiaccuPUKAUs PBHIHOYHBIX CTPATETH B CTPATETUYECKOM
mianupoBaduu (1o J[. Cr0xoamry)
17. ®OyHKUMOHATIbHBIE MAPKETUHTOBBIEC CTPATETUU B CTPATETMYECKOM TUIAHUPOBAHUU
18. MapKkeTHUHIOBBIE€ CTPATETUH IIEJIEBOTO PhIHKA.
19. HMHcTpyMeHTanbHbIE MAPKETUHIOBBIE CTPATErMH B pa3pe3e KOMIUIEKCa MapKETHHIa
20. IIporecc pa3pabOTKu MapKETHHTOBOM CTpaTeTun
3aueTHOe 3aJaHME COCTOMT U3 OJHOI0 TEOPETHYECKOro BOMNpOCAa U OAHOIO
CUTYalLlMOHHOTO 33aJJaHUs U3 TIePEeYHs CUTYAIlMOHHBIX 3aJJaHUM JIsl TEKYIIeH aTTeCTaliH.
Kputepun onennBanus:
- 50-100 GamioB (3a4TEHO) BBICTABIISICTCS, €CIM W3JIOKCHHBIM MaTepHasl (aKTHUYECKH BEpEH,
HaJu4Ke rTyOOKHUX MCUEPIBIBAIOIINX 3HAHUM B 00beMe MPONIECHHON MPOTrpaMMbl JUCITUTUTHHBI
B COOTBETCTBUU C TIIOCTaBJICHHBIMH MPOTpaMMON Kypca LEIsIMH M 3aJadyamMu OOy4YeHHS;
MpaBUJIbHBIC, YBEPEHHBIC JEUCTBHUS MO MPUMEHEHHUIO TOJYYEHHBIX 3HAHUW Ha MPAKTHKE,
rPaMOTHOE U JIOTUYECKU CTPOWHOE M3J0XKEHHEe MaTepuaia MpU OTBETE, YCBOEHHWE OCHOBHOM U
3HAKOMCTBO C JIONIOJIHUTEJILHON JTUTEPATYPOH;
- 0-49 GannoB (He 3a4YTEHO) BBHICTABIISIETCS, €CJIU - OTBETHI HE CBSI3aHBI C BOMPOCAMH, HATUYUE
rpyObIX OmMOOK B OTBETE, HEMOHMMAaHHWE CYUIHOCTH U3JaraeMoro BOIIPOCa, HEyMEHHE
MPUMEHSTH 3HAHUS Ha MPAKTHUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JOTMOJIHUTEIbHbBIE U
HABOJAIIME BOIIPOCHI.
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Bomnpocsl k 3k3amMeny
8 cemectp

1. [InannpoBaHue U opraHu3anUs MapKETUHIOBBIX HCCIEA0BaHUN

2. IlmanmpoBaHue TOBapHOW M aCCOPTUMEHTHOW MOJIMTHUKHU.

3. OcHOBHBIE HaNpaBJICHUS U BUJBI CTPATETHH MAaPKETUHTA B 00JIACTH HOBBIX MPOIAYKTOB.

4. IInanupoBaHHE MapKETUHIA HA PA3JINYHBIX dTallaX )KU3HEHHOI'O LIUKJIA IPOAYKTA.

5. Mecro MmIaHUpOBaHMs KaHAIOB pacHpeAeieHus B MAPKETHHIOBOM Mporpamme (pupMsl.
KaHnanbl ToBapoIBUKEHHUSA: TUIBI U (QYHKIIHH.

6. IlmanupoBaHue KOMIUIEKCa NPOABM)KEHHsS TOBapa. OCHOBHBIE ~ 4YacTH  IUIaHA

IMPOABHIKCHUA.



7. Menua-miaH B COCTaBE MAPKETHHIOBOM MPOrpaMMbl (PUPMBI.
IleHOBBIE CTpaTEeTHU U yNPaBIICHUE THOKOHN IIEHOBOU MOJTUTHKON KOMITAHUH
9. OCOOGEHHOCTH CTPATErMYECKOr0 M TAKTUYECKOrO MApKETHHTOBOT'O IUIAHHUPOBAHUS B
MaJIoM Ou3Hece
10. OmnepaTuBHOE MAapKETUHIOBOE INIAHUPOBAHUE: MTOHSATUE U BU/IbI IIAHOB,
11. Anroput™m oCylIECTBIEHUS ONEPATUBHOIO MApPKETUHIOBOTO MNIAHUPOBAHUS
12. Mecro mnaHa MapKeTHHTa B OU3HEC-TIaHE MTPEIIPUATHS
13. CocraB u cTpyKTypa ONEPATUBHOTO IJIaHA MapKETUHTa
14. IlpaBuna cocTaBieHHUs MapKETUHTOBOTO IJIaHA
15. OcHOBHBIE 3JIEMEHTHI MPOrPAaMMbl MAPKETHUHTA.
16. TpeboBaHus K IporpaMMe MapKETUHIa U 3TaIlbl €€ pa3pabOTKH.
17. Peanu3anus M OLEHKAa BBIIOJHEHUS NPOrpamMmbl MapkeTuHra. OCHOBHBIE IPUYHUHBI
HEBBINOJIHEHUS [IJJaHA MAPKETUHIA, UX aHAIU3 U BO3MOXHOCTU YCTPaHEHHUS.
18. Ilonsitue Orwmkera ¢upMbl W OOPKETa MapKeTUHra. MeToabl  yCTaHOBJICHUS
COBOKYITHOTO OIO/’KETa MapKETHHTA.
19. OcHoBHbIE cTaThU OIO/KETAa MAPKETUHTa U METO/IMKA UX TJIAHUPOBAHUS.
20. Hcrouynuku (prHAHCHPOBAHUS CTATEeH OIOKETa MApPKETHUHTA.
OK3aMEHallMOHHOE 3aJlaHh€ COCTOUT U3 JBYX TEOPETHYECKUX BOIPOCOB U  OJHOIO
CUTYaLlMOHHOI'O 33JJaHUs U3 IIEPEUYHs CUTYallMOHHBIX 3aJJaHUM JUIsl TEKYLIEH aTTeCTalluH.
Kpurepuu ouennBanus:

84-100 OGammoB (OIEHKA «OTJIMYHO») BBICTABIACTCS, €CIHM H3JIOKEHHBIH MaTepHual
(dakTHUeCcKn BepeH, Haluuue TIyOOKMX HCYEPNBIBAIOIIMX 3HAHWA B O0beME NpPOHIECHHON
IporpamMMbl JUCHUIUIMHBI B COOTBETCTBUM C IOCTABJICHHBIMU IPOrPaAMMON Kypca LEIsIMH U
3agauaMu 00yueHMsI; IPaBUIbHbIE, YBEPEHHBIC JEHCTBUS 110 TPUMEHEHUIO TTOYYEHHBIX 3HAHUH
Ha IPAKTUKE, TPAMOTHOE U JIOTUUECKU CTPOMHOE M3JI0KEHUE MaTepuaia Ipu OTBETE, YCBOEHHUE
OCHOBHOW M 3HAKOMCTBO C JIONIOJIHUTEIBLHOM JTUTEPATYPOA;

67-83 0OamioB (OLEHKA «XOpOIIO») BBHICTABIAETCSA, €CIM - HAIW4YHe TBEPABIX U
JI0OCTATOYHO MOJHBIX 3HAHUH B 00beMe MPONEHHON IPOrpaMMBbl TUCIUIUIMHBI B COOTBETCTBUH C
HensiMu  00y4eHHs, TpaBUIbHBIE ACHCTBHS MO MPUMEHEHHWIO 3HAHWM Ha MpaKTHUKE, YEeTKOoe
U3JI0’KEHUE MaTepuaa, JOIyCKaloTCs OTAEIbHbIE JOTUYECKHE U CTUIMCTUYECKUE TOTPELIHOCTH,
oOy4Jaromuics YCBOWJI OCHOBHYIO JIMTEpaTypy, PEKOMEHIOBaHHYIO B paboueil mporpamme
JUCIUIINHBL,

50-66 6annoB (OIEHKA «yIOBIETBOPUTEIHHOY») BBICTABISIETCS €CIIM - HAIMYHE TBEPJIBIX
3HaHUH B 00beMe MPONUJICHHOTO Kypca B COOTBETCTBUH C LEISIMU 00yUEHHSI, N3JI0KEHHUE OTBETOB
C OTACNbHBIMH OINMOKaMH, YBEPEHHO HCIPABICHHBIMU TOCJE JOMOJHUTEIBHBIX BOIPOCOB;
IIPABWJIbHBIE B LI€JIOM JICHCTBUSI 110 IPUMEHEHUIO 3HAHUN Ha MPAKTHKE;

0-49 OGamnoB (OlLIEHKAa «HEYAOBIETBOPUTEIILHO») BBICTABISIETCS, €CIH - OTBETHl HE
CBA3aHBl C BOINPOCAMH, HAJIWYME TpyObIX OHIMOOK B OTBETE, HENOHHMMAaHHE CYLIHOCTU
M3JIaraéMoro BONPOCa, HEYMEHHE NPHUMEHATh 3HAHHUS Ha TPAKTUKE, HEYBEPEHHOCTh U
HETOYHOCTb OTBETOB Ha JIONIOJHUTENIbHBIE U HABOASIINE BOIPOCHI.

*

7 cemecTp
Omnpoc

Bompocsr:
CyIlHOCTh MapKETUHTa KaK MPeaTPUHUMATEIBCKON KOHLETIINH
[enu u GyHKIMYU yIIpaBIeHUS MapKETUHTOM Ha NMPEANPUSTUU
VYrnpaBneHrne MapkeTUHIOM B CUCTEME YIIPABJICHUS MPEANPUATHEM
OOBEKTHl U CyOBEKTHI YIIPaBICHHUSI MAPKETUHIOM
Tpebosanust UCO x MapKETHHTOBOM NESTEIILHOCTH
Posb, 3a1aun 1 IPUHLKITEI MAPKETUHTOBOTO IJIAHUPOBAHUS
Knaccudukanus u cCTpykTypa MapKETHHTOBBIX IIAHOB
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8. CrpaTernueckoe MJIaHUPOBAHUE HA NIPEATIPUATHI
9. Pa3paboTka maHa MapKETHHTA 0 TOBAPY
10. KoHnTponb MapkeTHHra
11. ConepxaHue U UHCTPYMEHTBI KOHKYPEHTHOU JIESITEIHbHOCTH
12. Onpenenenre KOHKYPEHTOB MPEATPUSITHS
13. B1OOp KOHKYPEHTOB JJIs CICKEHUS
14. KonkypeHTHast pa3Beika
15. IToHsITHE KOHKYPEHTHOM pa3BEIKHU
16. Ilporiecc KOHKYpPEHTHOM pa3BEAKH
17. AHanu3 KOHKYPEHTOB
18. Bb100p KOHKYpPEHTHOM CTpaTeruu
19. O603HaueHUE Chephl ACATETLHOCTH MPETPUATHUS
20. Beibop cerMeHTOB
21. IuddepenmpoBanue ppIHOYHOTO MPEATI0KEHUS HUPMBbI
22. IlorpeOuTenbcKue BhIr0/Ibl KAaK OCHOBA JJIs1 IO3UIIMOHUPOBAHUS
23. UuctpymenTsl qudepeHnnpoBaHus
24. Ilponecc no3uLMOHUPOBAHUS
25. Peno3uiimoHupoBaHue
Kpumepuu oyenueanua:

5 GamnoB BeIcTaBisieTcss | OH  JIEMOHCTPUPYET 3HAHHME IO BOIPOCAM TEMBI, HCIOJIb30BaJ
oOydaroleMycsi, €CIM | JOIMOJHUTEIbHYI0O HAyuyHYHO JIMTEepaTypy IO TEME, pa3BEpHYTO
OTBETHUJI Ha BOIIPOC, ApI'YMEHTUPOBAHO BBICKAa3ajl CBOK TOUKY 3PEHMS,
c(hOpMyJIHPOBAIl CAMOCTOSITEIILHBIC BHIBOJIBI.

4 Oamna BBICTABISIETCS | OH YCBOWMJI MaTepuan TEeMbl MO BONpOCaM B paMKaX OCHOBHOM
oOydaromeMycsi, €CI | JUTepaTyphl, pa3BepHYTO OTBETWJI Ha BOIPOC, apryMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3pEHHs, CPOPMYIUPOBAT CAMOCTOSTEIbHBIE
BBIBOJIBI.

3 Oamnma BbIcTaBiIsieTCs | OH (parMEHTApHO YCBOWJI MaTepuall, HEJOCTaTOYHO Ppa3BEPHYTO
oOyuaromemMycs, €clid | OTBETWJI Ha BONPOC, HE MPOSBII aKTUBHOCTb MNpPU OOCYKIEHUU
JIMCKYCCHOHHBIX BOIIPOCOB, HE CGOPMYIMPOBAT CaMOCTOSTEIbHbIC
BBIBOJIBI.

0-2 OaJiyia | OH HE YCBOWJI TEMY, HE OTBETHJI HU Ha OJIUH BOIIPOC.
BBICTaBJISICTCS
00yyJaromeMycsi, eciu

MakcumanbHasi cymma 6aimioB mo onpocy: — 50 6amios (10 oTBeToB 1o 5 6amIoB)

TECTbI

Tect 1 mo Pazgeay 1

1. BpIensioT HECKOJBKO KOPNOpAaTUBHBIX uened. Omnpenenure, Kakasg U3 LENEH,
MEPEYUCIICHHBIX HUKE, HE OTHOCUTCS K KOPIOPAaTUBHBIM?

A TpuOBLIB;

b nons peiHKa;

B pocr;

[' HenpepbIBHOCTH 1€ATEIHHOCTH.
2. Kakast u3 OCHOBHBIX II€JI€H, YKa3aHHBIX HUXKE, OTHOCUTCS K MApPKETUHTOBBIM LIETISIM?

A mnopaepxanue 10% HOpMBI IPUOBLIN HA COOCTBEHHBIN KamuTal;

b yBenunuenue yucia Toproseix Touek ¢ 5 000 go 10 000;

B pacnpenenenue pucka 3a c4eT MporpaMMbl TUBEPCUPUKALIUY AEITEIbHOCTH;

I' orpannuyenue norepu ppIHOYHOM 101U 10 5%.
3. Kakas u3 cTpareruii pocrta, yKa3aHHbIX HM)KE, HE UMEET OTHOIICHUS K CTpaTerusM pocTa
Ancohda?

A pa3BUTHE IPOIYKTA;




b MIPOJIyKTOBAs CIICLIMAIIA3AIUS;

B pa3BUTHE PHIHKA;

r nuBepcuUKaIms.
4. TlonsTHe «pa3BUTHE pHIHKA» MPUMEHUTEIHLHO K MaTpulle MNPOIyKT/pblHOK AHcodda
03HA4YaeT CIIEIYyIOIIEE:

A 0oJiee arpeCCUBHBIN MOXO]] C IEJIBIO PACIIUPUTH PHIHOK;

b BBIXOJ] C HOBOM NPOJYKIMEN HA CYILECTBYIOLIUI PBIHOK;

B BBIXOJI C CYILIECTBYIOIECH MPOYKIIMEN HA HOBbIEC PHIHKH;

I paclLIUpEeHHE PhIHKA.
5. B kakoM wu3 TNpUBEACHHBIX HIXKE TMPUMEPOB MPUMEHACTCS CTpaTerusi CBI3aHHOU
JTUBEPCUPHUKAIH:

A KOMMaHus yCTpaHseT CBOEro KOHKYpPEHTa IyTeM MPOJaku ToBapa 10 0osiee HU3KUM
LIEHaM;

b kxoMmmaHus HauMHAEeT NPOM3BOJCTBO HOBBIX NMPOJYKTOB Ul HOBBIX IOTpeOUTENEH Ha
0a3e UMEIOIIMXCS Y HEE PeCypCoB;

B komnaHus HaumHaeT OCYLIECTBIATh KOHCAJITUHIOBYIO AEATEIbHOCTb U OTKPHIBACT
CBOI1 KOHCYJIbTaLlMOHHBIN LIEHTP;

I' KoMIaHMs OTKPBIBAE€T COBMECTHOE IPOU3BOACTBO C OBIBIIMM KOHKYPEHTOM.
6. Komnanwms, npeycneBaromnias B paclIMpeHHH 00beMa MpoiaXk Ha CBOEM IIeJIEBOM pBIHKE, 0e3
KaKoro MO0 U3MEHEHUs IPOJaBaeMOro MPOyKTa, UCIIOJIb3YeT CTPATETUIO:

A IIPOHUKHOBEHUE Ha PBIHOK;
b pa3sBUTHE PHIHKA;

B pa3sBUTHE IPOIYKTA;

r nuBepcuduKaImys.

7. Komnanwus, n30OpaBmiasi CTpaTeruio MPOHUKHOBEHHS HAa PBIHOK, MOXET BHIOpAaTh OJHY M3
HECKOJIbKMX BO3MOXHOcTel. Kakas u3 yka3aHHBIX HHMKE aJbTepPHATUB HE MOXET ObITh OTHECEHA
K TaKUM BO3MOXKHOCTSIM:

A CTUMYJIMPOBAaHHE 3aMEHBI CTAPBIX MTPOIYKTOB;

b CTUMYJIMPOBAHUE HOBBIX I10JIb30BaTEIICH;

B IpUBJICYCHHE NTOTPEOUTENEH OT KOHKYPEHTA;

I MOUCK APYTUX o01acTeil MpuMeHeHHs TPOAYKTa Ha APYTUX PhIHKAX.

8. Bo Bpewmst mpe3eHTalru yIOMUHATINCH pa3IMyHble BOZMOKHOCTH Pa3BUTHUS phlHKA. Kakas, mo
Bamemy MHeHHIO, N3 HUX HEKOPPEKTHA?

A TOmBITKa HAWTH HOBBIE TeorpauIeCcKue pPhIHKY;

b CTUMYJIMPOBAaHME HOBBIX 00JacTel NPUMEHEHUs MpU paboTe CO CTapbIMU
3aKa34MKaMu;

B mnonbiTKa HaliTH HOBBIE IEJIEBIE TPYIIIIBI C TEMHU K€ OTPEOHOCTAMH;

I’ mouck HOBBIX 0o0nacTel MPUMEHEHHUS MPOAYKTOB Ha APYTUX PhIHKAX.
9. Jlo HemaBHEro BpPEMEHM KOMIIaHUS, MPOU3BOISAIIAS KPACKH, OPUEHTHPOBANIACH TOJBKO Ha
npoQecCHOHANBHBIA  PBIHOK, IMpOAaBas KpacKy B MATWIMTPOBBIX eMKocTsax. Ho Temepb
NPUHUMAETCS PEIICHUE BBITYCKaTh MPOIYKILHIO U JUIsl JTFOOMTENBbCKOTO PhIHKA, MPOJIaBasi KPacKy B
JIMUTPOBBIX EMKOCTSX U MOJ APYTOi TOPTOBOM MAPKOH C LIENIBI0 00eCTIeUnTh JaTbHEHIINI pocT. ITO
SABJISIETCS IPUMEPOM:

A JTUBEpCUPUKALINY;

b pa3BUTHUS PBIHKA;

B pa3BUTHS IIPOJYKTA;

r NIPOHUKHOBEHUS HA PBIHOK.

10. Hwke mnpuBomsTcs TpU COCTABISIIOIIMX MPOIECCa CTPATETMYECKOr0 MapKETHHTOBOIO
iaHupoBanusi. KakoB npaBHIIbHBIN MOPSIIOK UX CIIETOBAHUS?

A eI KOMIIAaHUY, aHaJIN3, CTPaTEeTUs;

b aHaJIn3, CTpaTerus, eI KOMIIAHUU;

B aHaJIN3, LIeJIM KOMITAHUHU, CTPATETHs;



r CTpaTerwsi, eJIr KOMIIAHUH, aHAJTU3.
11. Ecmu mpuw BBITyCKE OMHOM W TOM K€ MPOAYKIMH KOMIIAaHWS A J100MiIach MEHBIICH
cebecronmMocTH, YeM KommaHus b, Hampumep, Onaromaps Oosee OIArompUsSTHOMY pPa3MEIICHUIO
MPEIPUITHS, TO TaKas CUTYallus XapaKTepU3yeTcsl TaK:

A HEOTHOPOJTHOE CHAOKEHUE;

b 9KOHOMHUSI Ha MacmTade (moBbimeHHe 3()PEKTUBHOCTH 3a CYET YBEIMYCHUS
MacIITa0OB MPOU3BOJICTBA);

B muddepennmnpoBaHHOE TPEUMYIIIECTBO;

I' muddepennmanus 3aTpar.
12. KakoBbl COCTaBISIIOIIME MAapKETUHIOBOW CTpPaTeTMM, M KAaKOB IPABWIBHBIA MOPSAOK HX
peanuzauuu’?

A aHaJIu3 BHEIIHEH Cpeapl, OmpejelieHue Ielied W 3ajad, pa3palboTka IUiaHa
MapKETUHTOBOM JESTEIILHOCTH,

b ananus cpenpl, BHIOOD 1IENEBBIX PHIHKOB, CTPATETUH KOMIUIEKCAa MAPKETHHT A,

B BBIOOD 11€7I€BBIX PHIHKOB, CTPATETUU KOMILIEKCA MAPKETHUHTA, TIO3UIIHOHUPOBAHNUE;

[" BBIOOp 1ENIEBBIX PHIHKOB, MO3UIIMOHUPOBAHKE, CTPATErMH KOMILJIEKCAa MAapKETHHTa.
13. Kommiekc MapKeTUHIa KOMIIAHUM HE BKIIIOYAET:

A pacHIMpeHre aCCOPTUMEHTA 3a CYET BAPUAHTOB MPOAYKTA;

b OTrpaHMYEHUS JOCTYITHOCTH MIPOTYKTa U3-3a YBEJIUUYECHHUS LIEH;
B BPEMEHHbBIE MEPHI 110 CTUMYJIHUPOBAHUIO 000POTa;

r COKpAILEHUE NPOU3BOJICTBEHHBIX 3aTpar.

14. KomnaHus—IIpou3BOAUTENb aBTOMOOWIEH MPUHMMAET pelIeHUue MpOUINTh Iepu  Of
rapaHTUIHOTO OOCITY>KUBAHUSI 10 TPEX JIET C LIENBIO YBEINYUTH TOBAPOOOOPOT. ITO MOKET CIYKHUTh
IIPUMEPOM HCIIOJIB30BAHUS OJHOTO U3 MapPKETUHIOBBIX MHCTPYMEHTOB:

A TOJIUTHKA IPOJYKTA;

b mnonuTHka NpoABMKEHUS;

B 1uenosas nonuruka;
15. Ha xakom 13 3TanoB >KM3HEHHOTO [IMKJIa TOBapa BO3HUKAET camasi OCTpasi KOHKYpPEHTHas
6opnba?

A. Poct

b. 3penocts

B. Buenpenue

I'. Cnang
16. Kakoii u3 nepedrcieHHbIX (aKTOpOB B HAHOOJIbIIEH CTENIEHHU BIMSET Ha yCIeX TOBapa Ha
pBIHKE?

A. MapkeTHHIOBO€ PEUMYILECTBO Mepe IpYyrUMH TOBapaMH Ha PhIHKE

b. Bo3MOXHOCTb aKTUBHOM U 3(pPEeKTUBHON peKIaMBbl

B. IIpaBuiibHast cerMeHTaNMs ¥ NO3ULMOHUPOBAHNE

I'. Bce nepeunciieHHOE BhILIE
17. HazoBuTe nepByIO CTAAUIO B CO3JaHUHA HOBOT'O MTPOIYKTa

A. YrpaBneH4YeCcKUl aHau3

b. Konctpyuposanue

B. Ilouck uneut

I'. IlpenBaputenpHas olleHKa U 0TOOp UAeH
18. [Ipon3BoACTBEHHBIN KOMOMHAT peIIaeT OPraHu30BaTh (GPUPMEHHBII CEPBHUC BO BCEX KPYIHBIX
ropoaax oo6nactu. Uto asis 3Toro HeoOoxoaumo?

A. CBs3b ¢ IOKyIIaTesIeM

b. Yerkas cuctema cHaOXeHHUs 3alIaCHBIMM YacTAMU

B. Ilouck KOHCTPYKTUBHBIX METOJIOB CEPBHCHOTO 0OCTYKMBAHUS

I'. Bce nepeuniciieHHOE BhIIIE
19. Yto siBIsi€TCS HOBBIM TOBApOM Ha phIHKE?

A. ToBap B HOBOM ynakoBKe M (hacOBKE



b. ToBap ¢ mpUHIIUTTHAIIEHO HOBBIMU TEXHUYECKHUMH XapaKTEPUCTUKAMHU

B. ToBap, u3BeCTHBIN Ha JAPYTrUX PhIHKAX, HO BIIEPBBIC MOSBUBIIMKCS HA JAHHOM

I'. Bce nepeunciieHHOE BbILIE
20. IlpuHIMI OpraHU3aliMOHHOTO MOBEACHHS B CUCTEME YIPABICHHSI MAPKETUHIOM BKIIIOUAET
CJICYIOUINE KOMITOHEHTHI:
A. CEepBUCHBII NOTEHLIHAI
b. koprniopaTtuBHas KyJIbTypa U COIUATBHO-/IETIOBAsI AKTHBHOCTh
B. KauecTBO MCMOMHEHUS MPUHATHIX CTPATETHid

Tect 2 mo Pazgeay 1

1. B kakoM rojty BO3HMKJIA IIKOJIa «MAPKETUHI-MEHEDKMEHTa»?
a) B 50-x — Havasia 60-x rr. XX B.
0) B 20-x- 30-x rr. XX B.
B) B 50-x — Hauana 60-x rr. IX B.
r) B 80-x rr. XX B.
2. OmpeneneHre «MapKeTUHT MEHEJDKMEHT - 3TO MPOIeCC IJIaHUPOBAHUS U pealn3aliu
MOJIUTUKHU IIEHOOOpA30BaHusl, TIPOIBIKEHUS U paCIpeIeICHUS UICH, TPOYKTOB, YCIIYT,
HaIpPaBJICHHBIN HA OCYIIECTBICHIE OOMEHOB, Y/IOBIETBOPSIIOIINX KaK HHINBUAOB, TaK U
OpTraHU3aIUI» TPUHAIJICHKHUT. ..
a) T.A. lNaiinacako
0) ®@. Kotnepy
B) I1. [lpykepy
r) 0. Jlx. Makkaptu
3. COBOKYMHOCTh 9KCHEPTHO — AaHATUTHYECKOTO U METOJOJIOTUYECKOTO0 HHCTPYMEHTApHUs 110
aHaIU3y U OOHAPY>KEHHIO YTPO3 U OCI0KHEHUI CO CTOPOHBI KOHKYPEHTOB — 3TO..
a) QyHKIUN yIIPABICHUS
0) MeTOJ| yrpaBiieHUs
B) 0OBEKT yIpaBlIeHUs
T') TEXHOJIOTHS YIIPABJICHHUS
4. KoHuenus ynpaBieHHs] MApKETUHTOM, KOTOpasi yTBEPKIAET, YTO 3ajaueil KOMIIAaHUU
SIBIIIETCSl YCTAHOBJICHUE HYK]I, TOTPEOHOCTEH M HHTEPECOB IEIEBBIX PHIHKOB M 00ECIICUCHHE
JKeJIaeMol yJOBIEeTBOpEeHHOCTH OoJiee 3P PeKTUBHBIMU U O0JIee MPOTyKTUBHBIMH CIIOCOOaMHU C
OJTHOBPEMEHHBIM YKPEIUICHHEM OJIaronoyyusi MOTpeOUTeINs U OOIIECTBA B IIEJIOM.
a) KOHILIETIUSI THTeHCU(PHUKAIIMN KOMMEPUYECKUX yCUITUI
0) KOHLIENIUS COBEPIICHCTBOBAHUS TOBapa
B) KOHIICTIIIUS COBEPILIEHCTBOBAHMSI IPOU3BOJICTBA
T') KOHIIEMIUS COUATBHO-ITHYHOTO MaPKETHHTA
5. o konMUYecTBy 3TANOB peann3alii YIpaBIeHYECKUe pelleH s KiIacCu(GUIUpyoTes Ha ..
a) CTPAaTeTUYECKUE U TAKTHUECKUE
0) cTaTHuecKkue U AMHAMUYECKHE
B) XOPOIIIO CTPYKTYPUPOBAHHEIE, TIIOXO0 CTPYKTYPUPOBAHHBIE
T) B YCJIOBUSX OMPENIETICHHOCTH, B YCIOBUSAX HEONPEIETICHHOCTH
6. [IpoayKTOBEIC, IEHOBBIC, CTPATETHH PACTIPEACIICHUS U MPOIBIIKEHUS OTHOCSTCS K. ..
a) GyHKIIMOHATBHBIM CTPATET UM
0) KOpIIOPaTUBHBIM CTPATETUSAM
B) HHCTPYMEHTAJIBHBIM CTPATETHSIM
T') HEeT MPaBUIBLHOTO BapUaHTa OTBETA
7. KoMnoHOBKY 3a71a4u KOMIIAaHUH, YIOPSAJOUEHUE 3TUX 3a/1a4 C YUETOM JIeUCTBUS BHYTPEHHUX U
BHEITHUX CWJI, (POpPMATH3AIUI0 KOHKPETHBIX BAPUAHTOB OCYIIECTBICHUS IIJIAHOB KOMITAHUU TI0
BBITMIOJTHEHHIO YKa3aHHBIX 33/1a4 U, HAKOHEI, 00eCcTieueHUEe COOTBETCTBYIOLIETO BHEAPEHUS 3TUX
TUTAHOB, KOTOPOE 00eCcrevrsio Obl JOCTHKEHHE 0Aa3UCHBIX IeNIel U 3a7a4 KOMIIaHUH — 3TO. ..
a) TAaKTUKAa MapKETHUHTa
0) cTpaTerusi MapKeTHHTa



B) IUIaH MapKEeTUHTa

') MUCCHS IPENPUATHS

8. Kakoii mpuHIMIT CerMEHTAlNU PhIHKA 03HAYaeT TPeOOBaHUE HATMYHUS KaHAJIOB
KOMMYHHKAIMK (PUPMBI-IIPOJABIA C OTEHIUAIBHBIMU OTPEOUTEIAMU?

a) 3MepuMOCTh XapaKTepUCTHUK MOTpeduTeNeit

0) 0OJIBIIION BETUYMHBI CETMEHTA

B) CXOJICTBA MOTpedUTENei

I') TOCTHKUMOCTH MOTPEOUTEIICH

9. IIpOMBIIIICHHBINA PHIHOK TPEACTABISIET COOOH ...

a) [loreHanbHbIN PEIHOK (UPMBI, KOTOPBIH ONpPENEsIeTCss COBOKYIHOCTBIO JIF0/IEH CO
CXO0’KHMHU TMOTPEOHOCTSIMU B OTHOLICHUH KOHKPETHOT'O TOBapa WM YCIYTH, T0CTaTOUHBIMHU
pecypcami, a TaKKe TOTOBHOCTBIO M BO3MOKHOCTBIO IIOKYIIaTh

0) PpIHOK KOHEYHBIX IOTPEOHUTENCH, KOTOPhIE MPUOOPETAIOT TOBAPHI ISl IMYHOTO, JTOMAIITHETO
WIN CEMEWHOT0 NOJIb30BAHUS

B) OXBAThIBAE€T COBOKYIHOCTh TEXHOJIOTHIA JJIsl BBITOJHEHUS OJTHOW (DYHKIMHU U IS OJTHOU
rpymnIsl noTpeduTenei

T') 3TO PHIHOK OpPraHU3alHi-NOTPeOUTENeH, KOTOpbIe MPUOOPETAIOT TOBAPHI IS JaIbHEHIIIETO
IPOM3BOJICTBA U IIEPENPOIAXKH APYTUM NOTPEOUTENIAM

10. [ImanupoBaHue TOBAPHON MOJIUTUKU BKIIOYALT B CeOS ...

a) MOJrOTOBKA ITPOU3BO/ICTBA K BBIITYCKY MPOIYKIMH, IIOUCKH IyTeH U KaHAJIOB CObITa
IPOAYKIMH

0) IpOM3BOJCTBO NPOAYKIHH B 00BEMAX, TPEOYEMBIX PBIHKOM, ONPEAEICHHOI0 KauyecTBa

B) popMHpOBaHUE ACCOPTUMEHTA MPOAYKLIUH, IPUHATUE PEIICHUH B 001aCTH MapKH, YIaKOBKH;
pa3paboTKa cTpaTeruy KayecTna, pa3pab0oTka HHHOBALMOHHBIX IPOEKTOB, IJIAHUPOBAHUE
00BEMOB MPOU3BO/ICTBA, BBIOOP LIEJEBBIX CETMEHTOB PhIHKA, Pa3pad0TKa MPOrpaMMBI
NPOABMXEHUS TOBapa, GOPMHUPOBAHKE LIEHBI

I') KOHTPOJIb 32 peajn3alnueil MIaHoB C IOMOIIbI0 COOTHECEHHUS TOCTABICHHBIX LEJIeH U
JOCTUTHYTBIX PE3YyJbTaTOB; MAPKETUHTOBBIM U SKOHOMHYECKUN aHAIIN3

11. YMeHblIeHHE [IEHBI TOBapa JJIsl KOMIIEHCAIIUN KaKUX-T100 3aTpaT MOKyHaTeIsiM — 3TO. ..
a) CKHJIKa

0) 3aueT

B) CE30HHAs CKHJIKA

I') HAKOTIUTEJIbHAS CKHUJIKA

12. CoBOKYITHOCTH IIPUEMOB, METOJIOB, Opra-HU3aI[MOHHBIX U TEXHUYECKUX CPENCTB cOopa,
HaKOIIJICHUs U 00pabOTKH TaHHBIX, HEOOXOIUMBIX ISl OCYILIECTBICHHS MapKETHHTa Ha
IpEeANPUATHH?

a) MapKETUHTOBbIe KOMMYHHUKAIH

0) yrpaBieHUE MaPKETUHTOM

B) MapKETHHIOBas HMHPOPMALIMOHHAS CHCTEMA

T) cay»0a MapKeTHHTa

13. Ha aToMm 3Tarne nporueaypsl Co31aHus CIyKObl MapKeTHHTa pa3pabaThIBaeTCs MJIaH
MapKeTHHTra, opMUpyeTCs Mpolielypa KOHTPOJISI MapKETUHTA U €r0 OLEHKH; aHAIU3 aJlalTallui
CHCTEMBI MapKETHUHTA U, IPU HEOOXOAUMOCTH, KOPPEKTUPOBKA, YTBEPHKAAIOTCS TOKYMEHTHI,
perJaMeHTHPYIOIINE MaPKETUHTOBYIO 1€ATEIbHOCTb.

a) TMarHOCTHYECKUH JTamn

0) opraHM3aIMOHHBIN dTaIl

B) METOJIMYECKUM 3TAn

T') BHEAPECHUYECKHH TaIl

14. K mpeumymiecTBaM (HyHKIIMOHATBHOW OPTaHU3AI[MOHHON CTPYKTYpPbI OTHOCHTCHL. . .

a) [IpocroTa ynpaBneHus

6) Bo3MOHOCTB (PyHKIIMOHAIBHOM CHIEIMAIN3aMA MapKETOJIOTOB KaK (pakTop pocTa ux
npodecCHOHATbHON KBATH(PUKAITNH



B) OTHO3HAYHOE OMUCAHNE COCTaBa 00S3aHHOCTEH KaXKJJOT0 COTPYAHUKA

T') BCE OTBETHI BEPHBI

15. ToproBsie areHTbl, MPEICTaBUTENN, PEKIAMHBIEC ar€HTHI, POJaBIIbl, MEpUEHAal3ePHI,
ACCHCTEHTHI MEHEIPKEPOB OTHOCATCS K ...

a) TEXHUYECKOMY NIEPCOHAITY CITy>KObI MapKETHHTa

0) onepaTuBHO-UCIIOIHUTEIBCKOMY IIEPCOHAITY CITy>KObl MAPKETHHIa

B) BCIIOMOTAaTEeILHOMY IIEPCOHAITY CITy>KObI MAPKETHHTA

I') yIIpaBJIEHYECKOMY IIEPCOHAIY CIIyKObl MapKETHHIA

16. Pa3nen muiana MapKeTHHTa, B KOTOPOM ONHCHIBACTCS LEJIEBOM PHIHOK, O3HULIUS PEATIPUITHS
WJIN TOBapa Ha LI€JI€BOM pPhIHKE.

a) CTpaTerusi MapKeTHHTa

0) aHHOTaIUA

B) TEKyIllasi MApKETUHIOBAasi CUTYaIUs

r) OO/ KET MapKETHHTA

17. PeBu3ns MapKeTHHIra — 37O ...

a) aHAJIN3 U OLICHKA MapKETUHIOBOM (DyH-KLIMU TpeANIpUSTUS

0) npeaBapuUTENbHBINA aHATUTUIECKUNA TAll MAPKETUHTOBOTO TUNIAHMPOBAHUS, PECIIEAYIOMINN
L€JIb OIIPEJICIIUTh MOJIOKEHUE MTPEIIPUATUS HA PhIHKE

B) MpOLIEAYpa NEPECMOTpPa WIN CYIIEe-CTBEHHON KOPPEKTUPOBKHU CTPATETMH U TAKTUKU
MapKeTUH-Ta B pe3yJIbTaTe U3MEHEHUH YCIOBUI KaK BHELIHEro, TAK U BHYTPEHHEI 0 Xapakrepa
I') 3aKIIIOYUTENIBHBIN ATl MapKETUH-TOBOTO INITAHUPOBAHUS, IPECIIEAYIOIINH 11€Ib BHIIBUTD
CO-OTBETCTBHE U PE3yJIbTATUBHOCTh BEIOPAHHOM CTPAaTEruu U TAKTHUKHU PEaIbHbIM PHIHOYHBIM
nporeccam

18. KomIulekcHas OlieH-Ka KayeCTBEHHBIX U KOJIMYECTBEHHBIX [TOKa3aTelel pacipenenenus,
NPOJIBIKCHUS U TIO3UITUOHUPOBAHHS TOBAPOB, YCIYT, UAEH B OOILECTBE C YYETOM MUCCHH U
Oro/KeTa KaXI0TO YYaCTHHKA PHIHOYHOTO 000pOTa — 3TO. ..

a) Ka4eCcTBO YIPAaBJICHUS MapKETHHTOM

0) 3¢ (heKTUBHOCTD yNpaBiICHUSI MAPKETUHTOM

B) KOHTPOJIb MapKETHUHTa

T') TUTAHUPOBaHNE MapKETHHTA

19. Cny>x6a npeanpusTHs, B KOMIIETEHIIMIO KOTOPO BXOJAUT peIIeHHEe HEKOTOPHIX aHATUTHKO-
OIICHOYHBIX 33124 (M3yUYeHHE 3aIIPOCOB MOTPEOHUTENEH, KOHKYPEHTOB), CTPATETHUECKUX 3a71a4
(popmupoBaHUe TOBapHOU CTpaTeruy, yyacTue B OM3HEC-IJIaHUPOBAHUH).

a) ciryx0a MapKeTHHTa

0) oten cObITa

B) IPOM3BOJICTBEHHAs CIy)0a

r) punaHcoBas ciyx0ba

20. K BHyTpeHHUM (aKTOopaM, BIUSIOMINUM Ha COBITOBYIO MOJUTUKY HE OTHOCSATCSL. .

a) 0COOCHHOCTHU TOBapa

0) Lenu U CTpaTeruu MpeanpusTHs

B) oTpeduTenu

T') IPOM3BOJICTBEHHBIE PECYPCHI TTPEIIPHUSTHS

HNHcTpykuusi mo BBINOJHEHUIO: 00ydaromieMmycsi HeoOXOAMMO BbIOpaTh OJUH MPaBUIIbHBIN
OTBET U3 NPEAJIOKEHHBIX.
Kpurtepun onennBanus:

5 0axsoB BBICTABISIETCS CTYJEHTY, €CJIM TOJy4eHbl IpaBuibHble oTBeTHl Ha 90-100%
BOIIPOCOB TECTA;

4 OGanna BBICTABIAETCS CTYJCHTY, €CJIM IOJY4YeHBI NpaBuibHBbIE OTBeTHl Ha 70-80%
BOIIPOCOB;

3 Oamia BBICTAaBISETCS CTYICHTY, €CIM TOJY4YEeHbI NMpaBUiIbHBIE OTBETHI Ha 50-60%
BOIIPOCOB;



1-2 Ganna BeICTABISIETCS CTYJACHTY, €CIIH TIOJTYYEHBI IPABUIIBHBIE OTBETHI MEHEE, UeM Ha
50% BompoCOB;
MakcumanbsHas cyMMa 6arioB 1o tectam: 10 6amioB (2 Tecta mmo 5 6amioB)

CI’ITyaHI/IOHHBIe JaJaHUA

1. [Ipeanoxxure BapUaHT OPTaHU3ALMOHHOW CTPYKTYpBI JUIsi MapKETUHTOBOH CIY»KOBI
NPEINPUSITHS, €CITH H3BECTHO:
YucneHHOCTh COTPYIHUKOB KOMMaHUM - 50 dyen, y KOMIAHUUM OJHONPOGMIBHBIA Ou3HEC,
KOMITaHUSI BEIET CBOIO JCATEIbHOCTh Ha BHYTPEHHEM M BHEIIHEM pBIHKaX, HOMEHKJATypa
OTrpaHHYeHa, B KOMIIAHUU PEIIAIOTCs TOJIBKO TeKyIue 3aAaun MapkeTuHra. OTBeT 000CHOBATb.

2. lIpencraBpTe, YTO PYKOBOIUTEND MPEINPUATHS chEepbl yCIyr MOCTaBWII MEpe]l BaMU
3aJlayy OPraHU30BaTh: a) CEMUHAp O) BBHICTABKY B) KOH(EpPEHIINIO
Paspabotaiite koHUENIMIO, (GOpMAT W MOCIENOBATEIBHOCTh NEHCTBHHA Ui TOATOTOBKH H
npoBeJeHUs MeponpusaTus. [l1an noAroToBky NpeacTaBbTe B BUAE TaOIUIIE.

3. Ilpemioxxute BapHaHT OPraHU3ALMOHHON CTPYKTYPBI JUISI MapKETHHTOBOW CITY>KOBI
HPEIIPUITHS, €CIIH U3BECTHO:
KpymHoe npon3BOACTBEHHOE MPEANpUATHE, BBITYCKAECT TOJBKO ra3eTHYO Oymary, paboTaeT B
OCHOBHOM Ha BHelTHeM pbiHke. [locTaBisier npoaykuuio B azuarckue ctpanbl (Munuto, Kuraif).
B koMnaHuM pemaroTcsi He TOJBKO TAKTUYECKHE, HO M CTPATErHUECKUE 33/Ja4l MapKETHHTA.
OTtBeT 000CHOBATH.

4. PaspaboraiiTe miaH TPOBEJICHHUS MApKETHHTOBOTO HCCICIOBAHUS I CICAYIOICH
CUTYallUu:
a) B MarasuHe MpoJI0BOJIbCTBEHHBIX TOBAPOB JIETOM HE YBEIHUYMIICS CIIPOC HA MOPOXKEHOE;
0) MHIMBUIYAJTbHBIA MpEANPUHUMATENb XOUET OTKPHITh NMapUKMaxXxepcKyl B pailloHe, I/ie OH
IPO’KHBAET.
B) B CETH XMMYUCTOK PE3KO Yo KOJIWYECTBO 0OpalleHnii 0 CPAaBHEHHIO C MPOILIBIM TOAO0M;
I) KOMIIaHUS - pPa3pabdOTYMK MOOWIBHBIX NPUIOKEHHH XOYeT CO3JaTh HOBYIO BEPCHIO
MPUIIOKEHUS.

5. Ilpeanoxxure BapHaHT OPraHU3ALMOHHOW CTPYKTYpbI JUIsl MAapKETUHIOBOHM CIIy»KObI
MPEIPUITHS, €CITH U3BECTHO:
OO0miasi YUCIEHHOCTh COTPYAHHKOB IMPOU3BOJICTBEHHOrO Mpeanpusitus coctasiser 300 e
Komnanus 3anumaetcsi cOOpKOH 3IEKTPOTEXHUUECKOTO 00OpYyIOBaHUS M MPOJIAET €ro BO BCE
pernonsl Poccun, kak HanmpsMyro, Tak U 4epe3 AUCTpUObI0TOpoB. OTBET 000CHOBATH.

Kpurepum oneHuBaHus:

5 6amnoB CBO6OI[HO€ BJIaACHHC HpO(beCCHOHaHBHOﬁ TCpMHHOHOFHCﬁ; YMCHHC BbICKA3bIBATDH
1 000CHOBATh CBOH CYKACHUA; OCOZHAHHO MMPUMCHSACT TCOPCTUUCCKNUEC 3HAHUA IJIA
PCUICHUA CUTYAaIMOHHOI'O 3alaHUs OPTaHU3YCT CBA3b TCOPUHU C HpaKTHKOﬁ.

4 Oamna CTYIEHT I'paMOTHO H3J1araeT MarepHuall; OpUEHTHpPYETCs B MaTepuaie, BiajieeT
npodeCCHOHATBPHONM TEPMHUHOJIOTHEH, OCO3HAHHO TNPUMEHSAET TEOpPETUUYECKHUe
3HAHUA JJIsl pelIeHNs CUTYallMOHHOTO 33/I1aHUs, HO cojiep)kaHue U ¢popMma OTBeTa
UMEIOT OTJENbHbIE HETOYHOCTH;

3 Ganna CTYACHT HU3Jlara€t ™Marcpuajl HCIOJHO, HEIOCICAOBATCIbHO, JOITyCKacT
HCTOYHOCTU B OIPCACICHUHA HOHHTHﬁ, B IIPHUMCHCHHHU 3HAHUM 71 PEUICHUA
CUTYallMOHHOT'O 3aJaHHs, HC MOXKET TOKA3aTCIbHO 000CHOBAaTH CBOU CYXKIACHUA

0-2 Oa;yioB | B OTBETE€ TMPOSIBISIETCS  HE3HAHME OCHOBHOIO — MaTepualia  I[pPOrpaMMbl,
JIOITYCKAIOTCS TPyOble OIMMOKHM B M3JI0KEHUU, HE MOXKET MPUMEHSTh 3HAHUS JJIs
pElIeHrs CHUTYallMOHHOTO 3aJaHMs, OTCYTCTBYET apryMEHTalusi H3JI0XKEHHON
TOYKH 3pEHHUsI, HET COOCTBEHHOM MO3UIINU.

MakcumanbHasi cymMmma 0aJijIoB 3a BBITIOJIHEHHE CUTYAITMOHHOTO 3a1aHus: 25 6amioB (5
CUTYallMOHHBIX 33/IaHUH TI0 5 0aIOB)




TeMmbl 1oKkI1210B

1. OOume knaccuyeckue NpuHIUIBI ynpasiaeHuss Aupu Daiiosns.

CutyanuonHas teopus ynpasieHus. CoBpeMeHHbIE 0COOCHHOCTH M CXeMa IPUMEHEHUs
"cutyarmoHHoro" noaxozaa no Moxksuepy.

3. Konuenuus "opranuzanuonHoro pa3sutus”. DddexruBHas u HeapPeKTUBHAS
opranusanus no bexxapay.

4. ®opMbl peanu3aluy CUICTEMHOIO T0JX0/1a B aMEPUKAaHCKOM MEHEDKMEHTE. DJIeMEHTHI
"cucremHor moaenu" opranuzanuu Jx. Munepa.

5. BnusHMe AMHAMUKU CIIpOCa M PIHOYHOM KOHBIOHKTYPBI Ha IPUHATUE YIPABICHYECKUX
peLICHU.

6. Metoab!l ¥ ciocoObl BO3JEHCTBUS HA PHIHOK U MOTPEOUTENSL.

7. Opranuzanus ciry>k0bl MapKeTHHTa PEANPHUATHS. B3auMOCBs3b Ci1yKObl MapKETHUHTA C
JpyTruMH (PyHKIIMOHAIBHBIMU NOPa3IeIEHUIMH (QUPMBI.

8. VYmpasnenue nepconanom. IIpoBenenue kaapoBoii MOJUTUKH B MApPKETUHTOBOH CITyKO€
(bupmeI.

9. Pazpabotka cTpareruu GUpPMBIL: OCIEIOBATEIBHOCTD U COACPIKATEIBHOE HATIOJTHEHUE
JTaIoB.

10. TakTHKa KaK KOHKPETHBIE IEHCTBUS (PUPMBI 110 peaTnu3aliii MapKETUHTOBOW CTPAaTETUH B
MapKETUHTOBOM IPAKTUKE KOMITaHUI.

11. Coneprkanue u pa3padoTKa MPOrpaMMbl MAPKETHUHTA 10 MPOIYKTY.

12. ConepkaHue KOPIOPAaTUBHOM MPOrpaMMbl MapKeTHHIA U MPOrpaMMbl MapKeTHHIa I10
IPOM3BOJICTBEHHOMY TOpa3IesICHUIO (HAIPaBICHUIO OU3HECA).

13. Cpena mapkerunra. @akTopsl MUKpOCpPEAbl U Makpocpeabl (pyHKIMOHUPOBAHUS (HUPMBbI
no Kornepy. Konrponmupyemple W HEKOHTpOIHMpYeMble  (DaKTOphl  Cpelbl
(YHKIMOHUPOBAHUS (PUPMBI IO DBAHCY

14. [lonstue Oromxkera Gupmbl U OrOpKeTa MapkeTuHra. Mecto Oro/KeTa MapKeTHHTa B
COBOKYIHOM OI0JKETEe OpraHu3alluu.

15. MeToap! KOHTPOJIS ¥ aHAJIM3a UCTIOJTHEHHUs O10/KeTa MapKeTHHTa (PUPMBI.

16. AHanu3 TEKyIIero MoJxoKeHus GUpMBI.

17. Betbop Hambonee dGGEKTUBHBIX OPraHU3AUOHHBIX  (opM  (PYHKIMOHUPOBAHUS
TOPTrOBOTO MPEAIPUATHSL.

18. Bo16op 3¢ ¢heKTUBHBIX METOJOB MPOAAKH TOBAPOB M OPTaHU3ALMHU JIOTIOJTHUTEIBHBIX
YCIIYT MOKYHaTEeNsIM.

19. OueHka 1 MPOTHO3UPOBAHUE KOHBIOHKTYPBI TOTPEOUTENECKOTO PHIHKA.

20. CymHoCTb CTpaTeruy TOProBOro MPEANPUATHS U IPUHIMIIBI €€ pa3paboTKH.

Kpurepun ouenuBanus:

OOyvaromumiics TOMydaeT 3a JOKJIa] S5 Oa/uioB MpH COOTIONCHUM  CIIETYFOIIHX
TpeOOBaHUIA:

- IOCTaBJICHA TIPO0OJIeMa UCClieJoOBaHusI, 000CHOBaHA ee aKkTyalnbHOCTh (1 Oaia);

- cleNlaH KpaTKUi aHaIN3 Pa3IMYHbIX TOYEK 3PEHUS Ha paccCMaTpUBAEMYIO TpoOIeMy
(1 6anna);

- clleTIaHbl BBIBOIBI TIO HMccaeayemon mpobieme (1 6amna);

- 0003HaueHa aBTopcKas no3urus (16amna);

- UCTIOJIb30BAHO HE MEHEE ISATH JIMTEPATyPHBIX UCTOYHHKOB, COOJIOACHBI TPeOOBaHUS
K oopmiieHHIO padoThl (1 6amr).
3a HecoOJIO/ICHNE YKa3aHHBIX TPEOOBAHHMI MTOrOBas cymMMa OajsloB CHIKaeTcs Ha 1 Oayn
0 KXJIOMY ITyHKTY.
MaxkcumanbHast cymma 6amioB 3a goknaznsl: 15 6amnos (3 mokmana mo 5 6anioB)
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8 cemecTp
Omnpoc

Bompocsr:
CopneprxaHue TOBApHOM MOJIUTUKU MPEATIPUITUS
KonkypeHTocrnocoOHOCTh TOBapa
Pa3paboTka HOBBIX TOBapOB
Hcnonp3oBaHne Mapo4YHbIX 0003HAYEHHH JJIs1 TOBApPOB
Penienus no UCNosIb30BaHUIO YIAKOBKH
AccopTUMEHTHasl MOJIUTHUKA U YIPaBIECHUE aCCOPTUMEHTOM
OcHOBHBIE BONIPOCHI aCCOPTUMEHTHOM MOJIUTUKH
AHanu3 acCOPTUMEHTA IPEIPUITUS
CopneprkaHue LEHOBOM MOJUTHKY MPEIIPUATUSL

. Lenu 1ieHOBOM MOIUTUKH

. AHanu3 ¢$akTopoB, BIUAIOLIMX Ha LIEHOOOpa30BaHue

. Llenossle cTparernu Ha ctagusax JKL[T

. Bb10op meTona 1ieHoo6pazoBaHus

. [Ipucniocobnenune meHst

. YcTaHOoBIIeHHE LIEHBI IO TeorpaduyeckoMy MpU3HaAKY

. YcTaHOBII€HUE LIEHBI 110 TeorpaduyecKoMy IpU3HaKy

. IIpenocraBiieHne CKUIOK U 3a4ETOB

. Conepxkanue COBITOBOM MOJUTUKH

. @yHKIMYU KaHAJIOB CObITA

. @aKTOPHI, BIUSIOMNE Ha COBITOBYIO MOJIUTHKY TPEAPUITHS

. @opMupoBaHUE COBITOBOM CUCTEMBI MPEANIPHUITUS

. Pu3nyecKoe rnepeMeleHue TOBapoB

. Perienust oTHOCUTENBHO cepBuUca I MOKyNaTesnei

. Coneprxanrie KOMMYHUKATHBHOH TTOJIUTUKA

. OnpeneneHue 1eneBoi ayTMTOPUHU U 11€Je MapKETUHTOBBIX KOMMYHHUKALIUH
. Onpenenenuie 010 pkeTa MapKETUHIOBBIX KOMMYHHUKAIIMHA

. @opMHpOBaHUE KOMIUIEKCa MAPKETUHIOBBIX KOMMYHUKAIHHA

. @akTOpBkI, BIUSIOMKE Ha (POPMUPOBAHNE MAPKETHHTOBBIX KOMMYHUKAITHHA
. Ouenka ¢ (HeKTUBHOCTH MPOIBIKEHUS

30.

OpranuzaloOHHbIE CTPYKTYPHI CIYKObl MapKeTHHTa

Kpumepuu oyenusanusn:

5 0aToB BBICTABJISACTCS
0o0yyJaromemMycs, €CIIm

3pCHU, Cd)OpMyJ'IPIpOBaJ'I CaMOCTOATCIIbHBIC BBIBObI.

4 Oamnma BBICTaBISETCS
oOyuaroremycs, eciiu

BBIBOJbI.

3 Oamna BbICTaBIISIETCS
oOyuaroremMycs, eciiu

BBIBOJbI.

0-2 Oama BBICTABIIETCS | OH HE YCBOWJI TEMY, HC OTBCTHUJI HU Ha OAWH BOIIPOC.

00yyJaromeMycsi, eCJu

MaxkcuMmanbHasi cymma 6aioB o omnpocy: 45 6amioB (9 oTBeTOB 1o 5 6amioB)

OH neMOHCTpUpYeT 3HaHHWE IO BOIpPOCAM TEMbl, HCHOIb30Ba
JOTIOJIHUTENBHYIO HAy4yHYIO JIMTEpaTypy IO TEME, pPa3BEPHYTO
OTBETUJI Ha BOIIPOC, ApTyMEHTHPOBAHO BBICKA3aJd CBOIO TOUKY

OH YCBOWJI Marepuaj TEeMbl IO BOMPOCAM B paMKaX OCHOBHOM
JUTEPATYPhl, Pa3BEPHYTO OTBETUJ HA BOIPOC, apryMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3p€HHs, cPOpPMYIUPOBaT CaMOCTOSITENIbHbIE

OH (parMEeHTapHO YCBOMJI MaTepHall, HEJOCTATOYHO PpPa3BEPHYTO
OTBETUJI HA BOIPOC, HE MPOSBISI AKTUBHOCTH MPH OOCYXICHUU
JMCKYCCUOHHBIX BOIIPOCOB, HE C(OPMYIUPOBAT CaMOCTOSITEIIHHBIC




TECTBI

Tect 1 mo Pazneay 2
1. Onpenenenne «aHaaIn3» O3HAYaAET:
lcoearHeHnEe paHee PacUJICHEHHBIX JJIEMEHTOB H3y4aeMOro 00bEKTa B €JMHOE IIENIOE;
2pacuiiecHeHUe, pa3lIOKCHWE H3y4aeMoro OOBEKTa Ha YacTH, JJIEMEHTHI, Ha BHYTPCHHUE
MPUCYIINE YTOMY OOBEKTY COCTABISIOIIHE;
3cucteMy ynpaBJieHHE MPEIIPUITHEM.
2. K xakomy Buy aHAIHM3a OTHOCUTCS MAPKETHHTOBBINA aHATH3?
1. uHAHCOBO-9KOHOMHUYECKOMY;
2.3KOHOMHKO-CTaTUCTHYECKOMY;
3.aHaNMU3y XO3SUCTBEHHOM ACSATEIHHOCTH.
3. Kakuie npuHIUIBI OTHOCSTCS K TPYIINE CHeU(pUUIeCKUX IPUHLIUIIOB aHanu3a?
| .mpUHLHKITBI IEpEX0a KOJIMYECTBA B KAaUeCTBa
2. JAHAMHUYECKUI OIX0I
3.IpUHLIMIIBI AHAJIM3a U CUHTE3a
4. IpUHIUIBI KOJTMYECTBEHHON ONpeeIeHHOCTH
4. Ilpenmerom MA siBIIsIFOTCS:
1 .MPUYKUHHO-CIEICTBEHHBIE CBSI3U YIKOHOMUYECKUX MPOLIECCOB U SBICHUI
2.COBOKYITHOCTh AaKTHUBHBIX CyOBEKTOB M CHJI
3.MapKeTHUHTOBas cpeja
5. O6bexkToM MA sBisitoTCS:
1 .MPUYKHHO-CIIEICTBEHHBIE CBSI3U MPOIIECCOB U SIBJICHUIMA
2.cOCTaBIIAIOIINE BHEIIHEW U BHYTPEHHEHN cpeibl IPeaIpUITUS
3.pbIHOK
6. Llenpro MA saBasroTcs:
1.ananu3 BHEUIHEH CpeJibl
2.BBIJIBM)KEHHE HOBBIX MJIEH, YTOUHEHUE 11eIel, BBIpaOOTKa CLIOCOO0B UX TOCTHKEHUS
3.0CMBICIICHHE, OOBSICHEHHUE, OLICHKA U 0000IIIeHne COOpaHHBIX TaHHBIX
7. B HacTosmee BpeMs nH(GOpMAIUS —3TO:
1.11060¥ MOTOK 3HAHUMN
2.MHTEIJIEKTyalbHasi COOCTBEHHOCTh
3.Bce MEPEUYNCICHHOE BBIIIE
8. Hdopmarus uMeeT CIeIyIoIre MapaMeTphl:
1 .HaChINIEHHOCTD, IIEHHOCTh
2.00BEKTHBHYIO, CYOBEKTUBHYIO
3.00beM, BpeMs Ha 00paboTKy
9. MWudopmarus, wucmonb3dyemas [UIsi MApKETUHTOBOTO aHAlM3a, UWMEET CIEeAYIoNue
XapaKTePUCTHUKU:
1. oObexTHBHasA, CyOBEKTUBHAS
2. TpeOyemasi, HeJJocTaTOuHasl, U30BITOUHAS
3. 00beM, TOCTOBEPHOCTD, IIEHHOCTh, HACBIIIIEHHOCTh
4. nonesnasi, poHoBas
10. K 0oCHOBHBIM IIPUHLMIIAM [IPEIOCTABICHNS WH(POPMAILIUU OTHOCST:
1. c6op, 0O6paboTKa 1 aHaIM3 UHGOPMAITUH
2. KOJIMYECTBO U yPOBEHB KadecTBa HH(POPMAIIMOHHBIX OAHKOB JTAHHBIX
3. aApecHOCTh, HEMPEPBIBHOCTH, CUCTEMHOCTD, HATTISAHOCTh

Tecrt 2 mo Pazgesy 2
1.ITpu onpenencanu d3¢pdexruBHOCTH PyHKITMOHNpOoBaHUS MU C He0O0X0IMMO BBISICHUTE:
a. OBICTPOTY peakluu BXOJsIIel nH(popMaluy, YpoBeHb 00001eHUsT cOOpaHHOI nHpopmanmu,
MEXaHU3M ee Tepeadn
b. kauecTBO HHPOPMAIIMOHHBIX OAHKOB JTAaHHBIX



C. BCE MIEPEUNCIIEHHOE

2. KoMnbIoTepHbI MapKETUHT — ATO:

a. popma moMoIy NoTpedUuTeIM

b. MHTEpaKTUBHBINA MOAXOJ K MAapKETUHTY, C HCIOJIb30BAaHHWEM HHIUBUIYAJbHO aJPECyEMBbIX
MapKETUHTOBBIX CPEACTB U KaHAJIOB

C. HOBBII OAX0/ K OU3HECy

3. CunbHbIE CTOPOHBI KOMIIBIOTEPHOTO MapKETHUHTIA!

a. CTUMYJIUPYET CIPOC, COXPaHSET TECHYIO CBSA3b C KIIMEHTaMU, XpaHeHre nHdopManuu B 0azax
JTAHHBIX

b. moaiaeTcs U3MEPEHUIO U TECTUPOBAHUIO, CENIEKTUBEH, THOOK

c. mHpopMauus IOCTylHAa TeM, KoMy HyxkHa: BbJ[ obecrneynBarOT KOOpIMHALMIO CBS3EH C
KJIMEHTaMH U MOTYT 3aMEHUTh MapKETUHTOBbIE UCCIIEI0BAHUS

4. Amnanu3 MapKeTHHIOBOM Cpe/ibl IPEIoIaracT n3ydeHHe:

a. MaKpOCpebl HEMOCPEACTBEHHOT'O OKPYKEHHUsI, BHYTPEHHEH Cpe/ibl OpraHu3aIiy;

b moTpebuTeneil, MOCTaBIIMKOB, KOHKYPEHTOB, PHIHKA;

C OTpaciiu pbIHKa, HHPPACTPYKTYPbI

5. Meroasl aHanu3a MapKETUHIOBOM CPEJIbL:

a PErpeCCUOHHBIN, KOPPEISIIIMOHHBIN, KIIACTEPHBINH;

b omucarenbHbIM, HCCIIEN0BAHUS 3aBUCUMOCTEH 1 B3aMMOCBSI3CH;

¢ II5CT, CBOT-anamus

6. AHaJIM3 HEMIOCPEJACTBEHHOTO OKPYKEHUSI BKITIOUAET U3YUYCHUE:!

a TIOKyTaTeNel, MOCTaBIIMKOB, KOHKYPEHTOB, TOCPEAHUKOB, KOHTAKTHBIX ayIUTOPUI;

b SKOHOMHKH, MPABOBOTO PETYJUPOBAHUS U YIPABICHUS, MOJUTHYCCKUX TIPOIECCOB,
MIPUPOJIHOM Ccpesibl M PECYpPCOB, COIMAIBHOM U KYJIbTYPHON COCTaBISIOUIUX U T.1I.

C OTEHIIMAIA MPEAIPUITUS

7. Ilpumensemslil aiis ananuza cpenbl Metoq CBOT npennosnaraer:

a BBISIBUTH CUJIbHBIC U CJIa0ble CTOPOHBI MPEATPUSTHUS;

b omnpeneanTs BO3MOXKHOCTH M YIPO3bl, 3aKJIIOUEHHBIE BO BHEIIHEW Cpelie;

C OLIEHUTh OTHOCHUTETHHYIO 3HAUUMOCTb JIJISl MPEATNPUATHS OTIEIBHBIX (DAKTOPOB CPEIbI;

d Bce mepeuncaeHHbIC BBIIIE.

8. AHanu3 oTpaciu NpeayCMaTpUBaET PELICHHUE CIETYIONIUX 3a4a4:

a OmpeJleleHne: pa3MEpoOB pPbhIHKA, TEMIIOB €ro pocTa, KOJIMYecTBa MOTpeduTenel, OapbepoB
BXO/JIa B OTpAciib, YPOBHS pEHTa0ETbHOCTH;

b ompeneneHue TIaBHBIX YKOHOMHUYECKHX XapPaKTEPUCTHUK OTPACIN; IBIDKYIIMX CHUJ Pa3BUTHSA
OTpaciiv; OLEHKA CHJI KOHKYPEHIIMM M KOHKYPEHTHOM MO3UIMU MNPEANpPUITHI B OTpaciu;
MPOTHO3 BEPOSITHBIX JIEUCTBHM ONIKAMIINX KOHKYPEHTOB; OMpEAeNieHne KIIOUYeBhIX (PaKkTopoB
ycrexa; OlleHKa NEePCIEKTUB Pa3BUTHUS OTPACIIH;

C ompeaeneHUe OOIIEIKOHOMMYECKUX TEHJEHIMM, W3MEHEHHUs CcOcTaBa IOTpeOuTeneH,
TIOSIBJICHUSI HOBBIX TOBApOB, JeMOrpaduecKux U3MEHEHHH, YPOBHS HEONPEAECIEHHOCTH U PUCKa
9. IlokazaTenu MpUBIIEKATEIHPHOCTH 1IETIEBOTO PHIHKA (CETMEHTA):

a wuHopMalnmoHHOEe oOecreyeHne, dSIaCTHYHOCTh MPEIJIOKEHHUS, TOBapHas CTPYKTypa,
HCTI0JIb30BaHUE MOIIIHOCTEH;

b moTeHIMAaN peIHKA, JOCTYIHOCTD, CTAOMILHOCTb, IEPCIIEKTHBBI PA3BUTHS, MPUOBLITHLHOCTS ;

C 3aKOHOJATENbHBIC OTPAHUYEHHUS, TEXHOJOTUYECKHH YPOBEHb, IHMKIMYHOCTH JCIOBOMN
AKTHUBHOCTH.

10. AHann3 KOHKYPEHTOB MTPOBOJIUTCS T10 CJICTYIONIAM HATIPABICHUSIM:

a YCTaHABJIMBAETCS, YTO JABUKET KOHKYPEHTOM U BBISICHSETCS, UTO KOHKYPEHT JIEJIAeT U MOXKET
JeNaTh;

b ompenenstoTcs 1enu, MoBeICHUE;

C oIpeensieTcsl ppIHOYHAs cpeia U MO3ULUH MPEANPUATUI Ha PhIHKE.

11. Ouenka conepx’aHusi MUCCUN TIPEAPUSTHS BKIIOYAET:



a (GOpMyYJIMPOBKY MHCCHH, HAIEICHHOCTh HAa MAaKCHMAaJIbHOE YJIOBJIETBOPEHHE WHTEPECOB U
3aMpOCOB TMOTPEOUTENICH, HATMYKME YETKOrO OTBETa HAa BOIPOC, MOYEMY MOTpeOUTETH OyayT
[IOKYIIaTh TOBAphl JAHHOTO MPEAIPUATHSL;

b KyJbTypy NpennpusTusi, IEHHOCTH, HOPMBI, IPABHJIA;

C IUKIIMYHOCTD, 3HAYUMOCTB, LICIIN

12. [TapaMeTphbl, UCTIONB3YEMBbIC TIPU aHAJIM3¢ KOHKYPEHTOCIIOCOOHOCTH TOBApPOB:

d HOPMATUBHBIC, TCXHUYCCKUEC, SKOHOMUYCCKHUEC, OPTraHU3allMOHHBIC,

b 1eHa, Ka4eCcTBO, HAJCKHOCTh, SKOHOMUYHOCTh IOTPEOJICHUS;

C TIO3WIIMOHUPOBAHUE, YPOBEHb KOHKYPEHTOCTIOCOOHOCTH, MIPOJIBUKECHHE, CUCTEMA COBITA

HNHeTpyKIMs MO BBINMOJHEHUIO: 00ydJaromeMmycss HeoOXOAMMO BEIOpaTh OJUH MPABUIBHBIN
OTBET U3 MPEJIOKEHHBIX.

Kpurtepun onennBanus:

5 OasioB BBICTABIIAETCS CTYJIEHTY, €CIIM TOJyYeHbl npaBuiibHble 0TBETH HAa 90-100% Bompocos
TECTa;

4 Oayia BBICTABIISIETCS CTYJEHTY, €CIIM MOJIYy4YeHbl IpaBUibHbIE OTBETH Ha 70-80% BOMPOCOB;

3 GaJia BBICTABJISETCSI CTY/ICHTY, €CIIM TOJIyYCHBI MpaBuiIbHbIE 0TBETHI Ha 50-60% BOIIPOCOB;
(-2 Gamna BBICTAaBISIETCA CTYNIEHTY, €CIM IOJIy4eHbI MpaBUIbHbBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;

MakcumanbHas cymma 6amioB o tectaM: 10 6amios (2 Tecta mo 5 6asioB)

CI/ITyalII/IOHHI)Ie 3aJaHUA
1. Komnmaunua «KKODAK)»

Komnaans KODAK 6pi1a ocHOBaHa B KoHIe XIX cromerus [Ix. McTMaHOM, pSIOBBIM aHTIHYaHHHOM,
yBIEKIIUMCS B cBoe Bpems ¢ororpadueii. K momenty co3manus Mcrmanom B 1880 r. cyxux doromnactun EBpona
mposiBispia  Oonmpmmioit  mHTepec K (oTorpadmm, HO €0  3aHHMAIUCh  TOJNBKO  IPOQEeCcCHOHANHI.
VcT™MaH moHMMan Ba)KHOCTh M TEPCHEKTHBHOCTH CO3JaHMS MHPOBOTO PBIHKA (DOTOTOBAPOB JUIS JTIOOMTENIBCKOMN
¢dororpadun. Yxe yepe3 marh Jier nocie coznanus B CIIA kommaHuu 1o mpou3BOJACTBY CyXUX (DOTOMIACTHH U
ruieHKH B JIOHIOHE OTKPBIBAETCSl TOProOBOE MPeCTaBUTENbCTBO Komnanuu Eastman Kodak. B Teuenue criemyrommx
IISITH JIET U, B 0COOCHHOCTH, mocie co3nanus Mcrmanom doroannapara KODAK u ynpoienust potorpadudeckoro
npouecca, Qororpadus crajga HACTOJBKO MOIMYJSPHOH, YTO YHCIO (DOTOMOOWTENEH IOCTHIVIO COTEH THICSY
YeJIOBEK.

B 1889 rony B Jlonnone nosiensercs kommnanus Eastman Photographic Materials Company, Limited mo npojaxke u
pactpenenenuio Qotorpaduuecknx MarepuanoB. CHauyaia 3Ta KOMIIAHUS 3aHMMANIach TNPOAAXKEH HPOIYKIUH,
npou3BenieHHOH Ha 3aBonax B Pouecrepe (CIIA). Bekope cipoc Ha 3ty npoaykmnuio 3a npenenamu CIIIA Bozpoc
HAaCTOJBbKO, YTO pECypcoB 3aBOZOB B Podectepe cramo He XBaTaTh, YTOOBI YIOBJIETBOPHUTH 3TOT CIPOC.
B 1891 r. B Xappoy, mpuropozae JloHmoHa, OBUIO 3aBEpIICHO CTPOMUTEIHCTBO HOBOTO 3aBOJA IO IPOU3BOACTBY
tdoromarepuanoB. K 1900 r. Bo ®pannnu, I'epmanun, Wrtannm w npyrux crpaHax EBpormbl OBUTH OTKPBITHI
MarasuHsl 110 Ipoaaxe (GoToToBapoB. PaccmaTpuBaiicst BOMpOC M 00 OTKPBITHN Mara3uHa (hoToToBapoB B SmoHuM, a
MOCJIe CO37aHust KaHaackoro otaeneHus komnanun Kodak Bcran Bompoc o crpoutenscTBe 3aBoja GoroMaTepuanon
B Kanane.
B cBoem OusHece McTMaH pyKOBOACTBOBAJICS 4 OCHOBHBIMHU MPUHITAIAMH.

1.  MaccoBoe Mpou3BO/ICTBA C HU3KMM yPOBHEM CE0ECTOMMOCTH MPOLYKIIUH.

2. TlocraBka IPOIyKIIMU HA MEXTyHAPOIHBIE PHIHKH.

3. IlIupokas pexnamMHasi KOMIAHHUS.

4. Opuentanus Ha yJIOBICTBOPEHUE HHTEPECOB IOTPEOUTENEH.
Jxopmx VicTMaH cumTalt, 9TO BCE 3TH YETHIPE MPUHITUITA TECHO B3aUMOCBSI3aHEL. MaccoBoe MPOU3BOICTBO
HE OmNpaBIaHo 0e3 IUPOKOTO PACIPOCTPAHEHHsS, KOTOPOE, B CBOKD OYEpeqb, HYKTACTCS B XOPOIICH pEKIaMHON
mogaepkke. C camMoro Havyala OH NPUBHBAN CIIy)XalluM yOeXICHHWE, YTO VIOBICTBOPCHHE HWHTEPECOB H
moTpeOHOCTEH  MOKymaTeNnedl - 3TO  eOWHCTBEHHBIH MyTh K  YCHeXy  JesSTeNbHOCTH  KOMIAHWH.
K getpipemM ocHOBHBIM IipuHIHIIAM cTMaH J00AaBIII CIEAYIOMINE COCTABIISIOMINAE CTPATETHH.

1. Poct u pasBuTHE MPOM3BOICTBA 3a CUYET IMOCTOSHHOTO MPOBEIACHUS HAYYHO-HUCCIEIOBATEIBCKIX
pabor.

2. CripaBe/yIMBOE M YBXKHUTEIILHOE OTHOLICHUE K CIYXKAIIUM KOMITAHUH.

3. WHBeCTHpOBaHKE YaCTH MPUOBUIN B PACIIPEHNE TIPON3BOICTBA.

Bces ucropus xommanun Eastman Kodak Company - 3T0 jkHBO# mpuMep BOIUIOUICHUS W Pa3BUTHSA STUX
NPUHOMIOB U cTpaTerud. B Hacrosmee Bpems xommanus Eastman Kodak mmeer cBom mpomssoactsa B Kanane,



Mexkcuke, bpazunuu, Bennkoopuranun, ®pannuu, ['epmannn, ABcrpanuu, Poccun n CIIA. A nponykuus Kodak
NpoJaeTcsi  JOYEpHHMMH  KOMIIAHMSMM,  CO3JaHHBIMH B Oosee  4eM 150  crpamax  mwmpa.
CoBpeMeHHBIH PBIHOK (DOTOYCIYT, TakKe KaK M PHIHOK BBICOKMX TEXHOJIOTWH, SIBISETCS OIHUM H3 CaMbIX
JUHAMUYHO pa3BHBarommxcs. [10CTOsIHHOE COBEPIIEHCTBOBAaHME TEXHMKHM (POTONEYATH W pacUIMpPEHHE CIIEKTpa
YCIIYT 3acTaBisIET PyKOBOJCTBO KOMIIAHHMH HE IPOCTO Pa3padaThIBaTh MOAXOJSILYIO0 CTPATEruio, HO M MOCTOSHHO
OOHOBIIATH €€, clels 3a TeM, YTOObl OHa COOTBETCTBOBAJAa TPEOOBAHMSAM COBPEMEHHOrO phIHKA. Kpome Toro,
CJIETyET Y4eCTb, YTO Ha PhIHKE (DOTOYCIYT JOBOJBHO XKECTKass KOHKYPECHIIHSL.

PaBu Ilarens, renepanbublii mupekrop Komak poccmiickoro otmemenus Eastman Kodak, pacckaszam o
CTpaTeruyl KOMIIAHWU B J3MOXY IEepexoja OT aHaJoroBoil ¢ororpadum k nmudpoBoi. 3a4acTyi0 TOPrOBYIO MapKy
Kodak 1o cux mop CBS3BIBAIOT UCKIIOYUTEIHHO C TPAIUIIMOHHON (oTorpadueis (Tak, el MpHUHAUICKHUT THACPCTBO
Ha MHUPOBOM pbIHKE (hoTOIUIEHOK - 47%00bemMa mponax). Mexny TeM uMeHHO ¢upma eme B 1976 r. coznana
NepBBId MPOTOTHI HU(POBOI (PoTOKaMephl U B HACTOSIIIIEE BPEMs aKTUBHO MPOJBUTAET IH(PPOBbIC TEXHOJOIUHU B
Pa3UYHBIX HalpaBJeHUSX, IPEJCTABISIONNX IPOM3BOACTBO MaTE€pUalloB W OOOPYAOBAaHUS JUIS IOJTyYEHHUS,
00paboTKM M TevaTH M300pakeHni (COOTBETCTBYIONIAsE HHAYCTPHS TPaJUIUOHHBIX U IU(PPOBBIX (OTOTEXHOIOTHI
Juts ToMa 1 ouca Ioryduiia aHmmickoe HazBanue Information Imaging, wmu Infoimaging).

OO0t ro10BOI MUPOBOI 00OPOT AAHHOW WHAYCTPUH COCTABIISAET OKOJIO 385 MIIPI. HOJII. M CKIIAJBIBAJICS
U3 TPEX COCTaBHBIX YaCTEH.

1. upoussoxcTBa mUQpPOBEIX pOTOKAMED, CKAHEPOB, MPUHTEPOB, KK aucmiees u
Ipyrux ycrpoicts (185 mupn. nomn.);
2. pa3pabOTKM U TIOIEPKKH HH(PPACTPYKTYPhl OHJIAHHOBBIX TIPHIIOKEHUH U CHCTEM
nepefaun u300paxeHui (52 Mipa. Aoit.);
3. mupenocrabienus yciyr u cosganus I10, Goromarepuanos n Hocuteneii nadopmamnu (148 Mupa. momn.).

Kodak mmanmpyer neificTBoBaTh MO BCEM TpeM (pOHTaM, ONMUPAsCh HAa COOCTBEHHBIE PECYPCHl WIIN
3aKITI0Yast mapTHEPCKUe COTJIAIIICHUS (n Jaxe MOKyTIast IpyTHe (hupmer).
CymiecTBeHHass 4YacTh OH3HECa KOMIIAaHMM CBs3aHAa C IPOAYKOMEH M yCIyraMH, pacCUYHUTAaHHBIMH Ha
(doronroburenet, mpodeccroHanbHbIX poTorpadoB n kuHemarorpaducros. B yactHocTH, 110 ee nHpopmannu, 80%
coznaBaeMbix B Poccun ¢uibmMoB cHuMaroTcs Ha mieHKy Kodak. Bmecte ¢ Tem HaOupaer cuity mudpoBH3anus
OTEYECTBEHHOTO0 KHHONPOKAaTa: HECKOJbKO JieT Hazag B MOCKBE OTKpBUICS MepBbId LU(PPOBOH KUHOTEATp
KonakKuHoMup, a Ha CEroJHSIIHUIA JE€Hb 10 Beell cTpaHe padoTaet yxe 600 momoOHBIX kuHOTEaTpoB. [1o oreHke
[MaTens, net yepe3 MATH YMCIIO KHHO3JIOB C HU(PPOBBEIMU dKpaHaMu B Poccuy BBIPACTET 10 YETHIPEX THICSY.

HeiHennsis cTparerusi KOMIIaHHU TIPelyCMaTpHUBaeT BBIX0O/ Ha HOBBIE PBIHKH HE TOJIBKO B reorpaguyeckoM
CMBICIIE TOTO CJIOBA, HO M B TexHosorndeckoM. O6bem nponax Eastman Kodak B mpomutom roxy cocrasmr 13,3
MIIpI. AOJUL, mpu 3ToM 29% 000poTa KOMIAHWM NPHUIUIOCE HA PETHOH, OOBEIUHAIOMMK cTpaHbl EBpors,
Bmxaero Bocroka n Appukn. B manpHeHmMX mmaHax AOOWTHCS yBemudeHHs o6opoTa 1o 16 mupa. momr. B 2006
r. u 10 20 mupa. momwt. B 2010-m. Ilo ouenke Pasu Ilatens, x koHIy ciemyromero roga mois Poccuu u npyrux
ctpad CHI" nocturaer npubmusurensHo 10% obmero o6opora.

Baxxupimu HalpaBJICHUAMU JOCATCIBHOCTH SABJIAKOTCA TAaKXE 3APaBOOXPAHCHUC (JIJ'IH MCAUIUHCKUX
yqpe)l(}IeHI/Iﬁ OCYIIECTBIIACTCA MOCTABKa TPAJUIIMOHHBIX N I_H/Id)pOBBIX armaparoB U yCJIyr AJid CbEMKH, XPaHCHUA 1
reyaT PeHTTeHOBCKUX U PYTHX M300pa)KeHuit), mupokodopMaTHas neyars | nojurpadus, mocTaBKH MaTepHUaioB
n obopynoBaHusl Uil KOMMEpYeCKHX (GHPM W rocyaapcTBeHHbIX opranuzanuid. ITo cnmosam I[larems, Kodak
HaMepeHa aKkTHBHEE pa3BUBAThH JaHHbIE HalpaBieHHs, B TOM uucie U B Poccun. OH yBepeH, Hampumep, 4TO
nepexo]] MEAMIMHCKUX YUYPEKACHHH Hameld CTpaHbl Ha HU(QpPOBOe 00OpYAOBaHHWE, CBSI3AHHOE C INOJMYYEHHUEM M
aHAIM30M N300pKEHHH JUTS INArHOCTHKH M JISUeHHS 3a00JICBaHNH, SBIISETCS BONPOCOM HECKOJIBKHX JIET.

Cpenu NepcreKTUBHBIX ISl KOMIIAHUM HaNpaBleHnH - pa3paboTka ONTHYECKUX KOMIIOHEHTOB, PA3JIMUHbBIX
MHKpPOCXEM, TPOU3BOACTBO auciuieeB Ha 6aze OLED-texnosorun (ee taroke m3o6penu B Kodak B 1987 r.). Bnanes
28 teicsiuamu matenTtoB CIIA, ¢upma HEe Bcerma cmocoOHa pacHOPSIUThCS HAKOIUICHHBIM HHTEIUICKTYATbHBIM
pecypcoM: eif He XBaTaeT OMNbITA IS TOBEACHUS HACH 10 KOMMEPUYECKHX MPOLyKToB. OmpeneneHHbIE HaZeX bl OHA
CBSI3BIBACT C HOBBIMH MEHE/DKEPAaMHU BBICIIETO 3BEHA, MIEPEIICAIINMH CIOa IToce MHOTosIeTHeH paboTsl B Lexmark
n Hewlett-Packard: ux ombiT moMoskeT BBIHTH Ha pBIHOK cTpyiiHoW meudatu. [Ipu atom Kodak paccuuthiBaer Ha
MPUCYTCTBUE BO BCEX CEKTOpax M KOMMEPUECKOi MIMpoko(hopMaTHOi, 1 O(QUCHOM, U TOMAIlIHeH mevyaT. 3a10roM
Oymy1iero ycrexa KOMIIaHUH, TI0 MHEHUIO [laTens, ciryxaT ee epeioBble TEXHOJIOTHHU U CHIIBHBIN OpeHS.

Korna ¢upma oOpazoBanach riiaBHOH 1eNIbI0 KOMIIAHUH OBLIIO IPOHUKHOBEHUE HA PHIHOK W MOCIEAyoIIee
pacupeHye ppIHOYHOH A0IH.

I'maBHOI cTparerueil mpeanpusATHs SBISUIACH KOMIUIEKCHAs! CTPATETHs 10 MPEJOCTaBICHHIO yciayr Ooiee
BBICOKOTO KayecTBa W Oojiee HHU3KMM II€HaM, a TaKXKe pacIIMpeHHe accopTUMeHTa yciyr. Mcxoas u3 aroro,
n30MpaeTcs CTpaTerus PacIIMpeHus] CIpoca 3a CYET CTHMYJIHPOBAaHHMS OObeMa IPOJAaX, LIEHOBOW IOJMTHUKH M
HETICHOBHIX (DaKTOPOB KOHKYPEHTHOM OOPHOBI, CO3JaHHS TIOJIOKHUTEIHHOTO UMHUIKA (PUPMEIL.

Hcxons m3 menelt m cTpaTermu MapKeTHHIA, a TAKXKe C YyYETOM CE30HHOTO XapakTepa CIpoca W €ro
BBICOKOM DJIAaCTUYHOCTH B 3MUMHHUH HEpHOJ BPEeMEHHU M 0ojiee HU3KOW SJACTUYHOCTH B JICTHHH TEPHOZ BPEMEHH,
YCTaHOBJICHHE IIEH OCYIIECTBIICTCS METOJOM H3EPAKKH IUTIOC IPUOBLIb, C YIETOM BEITHYMHBI 03KUIAEMOT0 CIpoca
Y TIOBEJCHUS] KOHKYPEHTOB.



Lensl Ha doTomeHKy U poToakceccyapbl OyIyT PaCCUMTBIBATHCS MCXOMS U3 YPOBHS CIIPOCA, U3JEPKEK U
1eneBoi MpuObUTH. [ TaBHBIM 3JIEMEHTOM LIEHOBOW IOJMTHUKH (PUPMBI JIOJDKHO CTaTh BBE/IEHHE KOMIIBIOTEPHOTO
yudeTa BceX KIMEHTOB (PUPMBI C LENbI0 IPEIOCTAaBICHNS! HAKOIUTENBHBIX CKUIOK C IIEHBI. JTO MO3BOJIUT IPHUBJIEYb
Y COXPaHSITh IIOCTOSHHBIX KIIMEHTOB U CTa0MIN3HPOBATh 00BEM cIIpoca.

Hcxoms M3 TOro, 4To Ha PBIHKE INPHCYTCTBYET 3HAUMTENIBHOE YHCIO KOHKYPEHTOB, M arpecCHBHas
NOJINTHKA LIEH MOXKET NPHBECTH K HEraTHBHBIM IIOCIICICTBHSIM, OCHOBHOHM HIeeil cTpaTeru LEeHOOOpa3oOBaHUS
GuUpMBEL B 00NACTH YCTAaHOBIICHWS LEeH Ha ()OTOCHUMKHM M YCIyrH LU(POBOH IeyaTH sBISETCS IMOCTECICHHOE
CHI)KCHHE ILIEH HAa OCHOBAHMU HAKONMUTENIBHBIX CKHIOK IIOCTOSHHBIM KJIHEHTaM M He3HauuTeNbHOoe ooIee
CHIKeHHe LeH. Takas crparteruss OyaeT cHocoOCTBOBAaTh NPHBJICYECHHIO ITOCTOSHHBIX KJIHEHTOB, KaK 3a CUeT
CKMJOK, TaK M 3a CYeT BBICOKOTO KauecTBa OOCIY)KMBaHMs IOKymaTeneil. lleHa Ha yciayrd Ais HMOCTOSHHBIX
KJIMEHTOB OyJieT OCTaBaThCs MOCTOSHHOW, HO B 3aBUCHMMOCTH OT KOJIMYECTBAa HAlEYaTaHHBIX (DOTOCHUMKOB OyIyT
BBOJUTHCS CKUAKH. Kpome Toro, Oyzer npou3BOAUTHCS CHIKEHHE M OOIIUX IIeH JUIS BCEX MOTPEOUTENeH.

[Ipn pa3paboTKe MOJUTUKH TPHUBICYCHUS KIHUEHTOB, B OCHOBHOM HCIIOJIB30BAJOCH [Ba IIOJXOJa.
[lepBBIii MOOXOJH OCHOBaH Ha Tak Ha3blBa€MOMl IICHOBOW JMCKpPUMHHALIMM, BTOPOW IIOJXOJ Ha CHCTEME
HAaTypaJIbHOTO  BO3HArpaXICHMsl KIHEHTAa. [IpuMeHsIoTcss W KOMOMHUpPOBaHHbIE cTpareruu. lleHoBas
JUCKPUMUHAIMSA - 9TO M CETMEHTAalUWs pbIHKA, W AnpQepeHnranus NEeHb, OCHOBaHHAs, HE Ha DPa3MYUsiX B
U3JIepKKaX MPOM3BOJCTBA U COBITA, a Ha AIMACTUYHOCTH HHAWBUIYAIBLHOTO CIIPOCa 110 LICHE.

Hcnonp3yroTcs  crienUaibHble I1ICHOBBIC CTpaTerdd (CKHIKH-HAaA0aBKH), C LENbI0 IPUBJICYCHUS
JOTIOJTHUTEIbHBIX KJIUEHTOB, 0oJiee UyBCTBUTENBHBIX K IIeHe. [Ipy 3TOM LeHbI I MOTeHIHAIBHBIX KIMEHTOB He
m3Menstorca. Hampumep, (oTocanoHsl B BedepHee BpeMs Ooliee 3arpy’keHbl M IPH 3aKa3e B YTPEHHHE YacChl
YCTaHAaBIHMBAIOT CHIDKCHHBIE LEHBI ISl KIMEHTOB, B PE3YNbTaTe Yero co3naércs MONONHUTENBHBIA CIIpoc, U
MPUBJIEKAIOTCS KIIMEHTBI, KOTOPBIE B POTUBHOM CJIydae BPsiI JIM BHIOpaJIM Obl HMEHHO 3TOT ()OTOCAIIOH.

Hlupoko  WcHodb3yeTcss  MaHUIYJIUpoBaHWEe  neHamMu.  DupMmbl  pa3pabaThlBalOT  METOJbI
JMICKPUMHUHALMOHHOTO [IEHO00Pa30BaHus, YTOOBI CIIIAXKUBATh TMHAMUKY CIIPOCA, IIPOrHO3MPOBATh 00bEM 3aKa30B U
MOoJTydaTh MaKCHUMaJIbHBIA g0xox. OHako Ui YCHEIIHOW peaju3alud CTPaTerHMd JIUCKPUMHHAIMOHHOTO
LIEeHO00pa30BaHUs HEOOXOJMMO BBIITOJTHEHHE ONPEIEIEHHBIX YCIOBHUIA.

Bo-nepBrIx, 6a30Bas eHa JOJDKHA OBITH JOCTATOYHO BBICOKOW, MHAUYE WCIIOIB30BAaHHE CHCTEMBI IIEHOBOH
JUCKPUMUHAIIMK MOXKET NPHBECTH K CHIKCHHIO J0X0/0B. Hanbonee pacnpocTpaHeHa cucTeMa CKHAOK ¢ 6a30BOii
LECHBI, KOTOpas IPHMEHSETCS Takke BO MHOTHX ()OTOCATOHAX, KOTOpas BKJIIOYACT LEHBI CO CKUIKAMH IS
CTyICHTOB W TICHCHOHEpPOB. B pesynbraTe MaHUITyJHPOBAaHHSA LEHOH, CpenHss (akTHyecKas LeHa CTaHOBHUTCS
HaMHOTo HiDKe 0a30BOil. [IpoMCXOIUT CHW)KEHHE cpemHed NpUOBUIM Ha 3aKas3bl, COOTBETCTBEHHO yMEHBILICHHUE
npu6bUTH B 11estoM. [TogHATE 6a30BYyIO IIEHY ropasfo TpyAHee.

Bo-BTOpBIX, HCIOJIB30BaHHE IIUPOKOTO CHEKTPa CKHIOK TpeOyeT TMOKOro yIpaBleHUs UMM, aHAIn3a U
MOHUTOPHHIA JJISl KAXKIOW ajbTePHATHBBI.

3arpaThl Ha MPOBEJCHHUS CTPAaTErHil IEHOBOH MUCKPHUMHHALMM HE JOJDKHBI TPEBBINIATH MOJTYyYEHHBIN
JIOXOJI, B CBSI3H C 9THM CErMEHT JIOJDKEH OBITh JIOCTATOYHO OOJIBIINM, YTOOBI CHCTEMa CKHIOK uMelna cMbici. [1pu
9TOM  CHCTeMa JIMCKPUMHMHAIMOHHOTO  IIeHOOOpa3oBaHUs HE  JOJDKHA  HPOTUBOPEYHUTH  HMHTEpecam
MO3UIIHOHUPOBAHUS COOCTBEHHBIX TOBAPOB M YCIIYT.

Taxke HEOOXOAMMO HE TOJBKO pa3luyaTh W pa3/ieNisiTh KIMEHTOB B COOTBETCTBUM C HX

YYBCTBHUTEIBHOCTBIO K II€HE, HO M JEJaTh TaK, YTOOBI KJIMEHTHI OJTHOIO CErMEHTA, 3aIUIaTHB OoJiee HU3KYIO IICHY,
MOraM OBl IepenpojaBaTh yCIyry ApPYIMM 1o Ooyiee BBICOKOH IieHe (3TO Kacaercsi (DUpM-TIOCPEIHUKOB).
B cBA3M C OrpaHHYCHHOCTHIO BO3MOXKHOCTSH MAaHUWITyJUPOBaHHMS LeHaMH C Hadama 1980-x romoB crai
UCIIONB30BaThCSl MOAXOJ, OCHOBAHHBIM Ha HIee BO3HATPAXACHHS IOCTOSHHOTO KiveHTa. Llenp momoOHBIX
IpOrpaMM - CTHMYJIMPOBaHHE MOTPEOHMTENs OCYIIECTBIATH MOKYIKH TOBApOB, YCIYT B KOHKPETHOH (upme.
[TporpamMMbl BO3HArpa)IeHHsi MOCTOSHHOTO KJIMEHTa OCHOBaHbI HA CHCTEME CKUIOK IPHU MOCIEAYIOIIUX 3aKa3ax 1
MOKYTIKaX.
Mo cpaBHEHHIO ¢ TUCKPUMHUHAIIMOHHBIM [IEHOOOpa30BaHUEM CUCTEMA HATYPaJbHOTO BO3HATPAXKIEHHS TIOCTOSIHHOTO
KJIMEHTa UMEET PsiJl MpeuMyIecTB. Tak, KIMEeHT He MPOCTO TPATUT JACHBIH Ha ONpeNeNEHHBIH KOMILIEKC YCIyT, HO
OJTHOBPEMEHHO U 3apadaThlBacT OYKH, KOTOpPbIC MEPEBOAATCS Ha CIEIMAIBHBIN CYET YUaCTHUKA COOTBETCTBYIOIICH
MPOTpaMMBbI BO3HATrPasKICHHS.

Knuenty oObIYHO BBIIAETCS IUIACTHKOBAs KapTouka. HakoruieHHBIE CyMMBI 1alOT BO3MOXKHOCTb KIIMEHTY
MOYYBCTBOBATH CEO0sI BJIAJICNIBIIEM YETr0-TO MaTepUaAILHOTO, KOTOPBIH B Oy yIIeM NPUHECET ONMpPEACIEHHYIO BBITOLY.
COOTBETCTBEHHO TTOBBIIIACTCS U KAYECTBO OOCITYKHBaHHS.

Bonpocut u 3a0anus:

1. Kakumu 4eThIpbMs OCHOBHBIMH IIPMHIMIIAMH PYKOBOJICTBOBAJICA B cBoeM OusHece Jlxopmx Mcrman?

. Kakwue dyHKIMOHATBHBIE CTPATETHH OBUTH MONOKEHBI B OCHOBY 0011l KOPIIOPATHBHOI CTpaTerHu
¢upmbr Kodak?

3. Tlepeuncnute OCHOBHBIE HANpaBJeHus AesTeabHocTH pupmbl Kodak.
4. Kakue noaxomsl ucnonb3osana Kodak npu paspaGoTKe MOIMTHKE NPUBJIEYEHUS KITMEHTOB?
5. Ha3soBure oCHOBHBIE cOcTaBIsoIMe cTpaterud Gpupmbl Kodak.



2. ®upma IKEA Ha HOBOM pbIHKe

CneunanusupoBannas meobensHast Gupma IKEA, Benymas Ha peiake meOenn [lIBennu u Bnagetomas 28%
3TOTO pbIHKA, OOHapyxwmwia B 1974 r. HOBbIE PHIHOYHBIE BO3MOKHOCTH Ha CTarHUPYIOMIEM pBIHKE 3amaJHou
I'epmannn. MapKeTHHIOBasi KOHIICIIINSA, IPUMEHAEMasi Ha IIBEICKOM PBIHKE (BECh ACCOPTUMEHT OPUEHTHUPOBAH Ha
IIMPOKHE IeJIEBBIE TPYIIEI), HE MposBIIIa ce0s B ['epMaHuyl CIUIIKOM 00OemIarone, 0COOCHHO 10 MPUYNHE ITOJTHOTO
3axBaTra TaMOIIHEro pbhIHKa KOHKypeHTamu. [losTromy pykoBoactBo ¢upmbl IKEA pemmno Hauemurb CBOIO
JACATCIBbHOCTDb HAa HOBLIC I'PYIIIBI HOTpe6I/ITeHeﬁ C HUCIIOJIB30BAHUCM I/IHHOB&HI/IOHHO-C6BITOBOI>1 )51 CCFMCHTaHHOHHOﬁ
crpareruu. llenp Takoi crpaTerdy - MCIOJNB30BAHUE COOTBETCTBYIOIIEH Crieru(UiecKkol PHIHOYHON CUTyallud B
OPT" 10 1980 r. ['onoBoii 060POT eCSITH MarasuHOB (UPMBI JOJDKEH ObUT cocTaBUTh 500 MJIH. HEMELKUX MapoK.
Oco0eHHOCTH HOBOI MapKETHHTOBOI KOHIIETIIINY:

1. Opwuenrtanus Ha HOBBIT LENEBON CETMEHT, BBIIEICHHBII MO TICUXOJIOTHYECKOMY M MOBEIEHIECKOMY
KPHUTEPHIO, - TFOIH, TyBCTBYIOLINE ce0s MOIOABIMHU U XapaKTEPHU3YIOIUECs ITOABHKHOCTHIO, BBICOKUMHU
TpeOOBaHMAMH K AN3aliHy U K Ka4eCTBY, XO3IHCTBEHHOH PacCyANTEIbHOCTBIO, MHTEJIIUT€HTHBIM
MOKYTIaTEILCKUM TTOBEJCHUEM.

2. Hosas enunas (M OTBEYAKONIAs LIEIEBOMY CETMEHTY) uzes ToBapos u yciyr. IKEA pa6oTaeT npu oMoy
CBOHUX 3aKa34YMKOB, KOTOPHIE OEPYT YacTh yCIyT Ha ce0s (Harpumep, TpaHCIOPTUPYIOT K MOHTHPYIOT
npoxykuuio): «HeBeposiTHOE BEpOATHO: XOPOIIHWii M3aiiH U Ka4ECTBO 32 HU3KYIO LICHY».

3. KoMMyHHMKalysi, OCHOBHBIE apryMeHThI: 3aka3unk IKEA 10/KeH OlLyIaTh olpeaeleHHbIi cTaTyc. DTo
03HAYaeT, YTO OH BBIIENACTCS HHTEIUIUTEHTHBIM NTOKYIIaTEILCKIM ITOBEICHUEM, KOMMYHHKA0EITbHOCTHIO
pu 0(OPMIIEHHH TOKYTIKU, BEBICOKMM 3CTETHYECKUM BKycOoM. OTHOBPEMEHHO C YAOBIETBOPEHUEM
3aKa34YMKa JIOJDKHBI ObITh JOCTUTHYTHI BBICOKAs! CTEIIEHb U3BECTHOCTH MapKu (GUPMBL, SOPEKT MOTHBAIIN
TOKYIIKHU U BbICOKasA CTCIICHb I/II[CHTI/I(i)I/IKaLII/II/I.

4. Pacnpenenenue: pa3MeLIEHUE AECATH Mara3uHOB C BBITOJIOM B IIEHOBOM acleKTe BOIM3H KPYIHBIX
TOPOJICKUX arJIOMEeparyi.
Bonpocs! u 3axanus:
1. Paspaboraiite cucteMy MapkeTHHToBbIX Heneil pupmbl IKEA. Kakue cBS3H CYIECTBYIOT MEKIY
MAapKETHUHI'OBBIMH LCIIAMU U O6H_[I/IMI/I nejsiMn Hpe[[HpI/IHTI/IH?

2. Kakue oT/JeNnbHbIE 4aCTH KOMILIEKTa MapkeTHHra GpupMbl IKEA BBl 06HApyY KWK B OMMCAHHON CUTyaLuu?
3. Tpemnokute MapKETHHTOBYIO CTPATETHIO KOMIIAHUH.

3. MockBa 0060ruajia cToJMubl MOAbI MO MPOAAKAM JOPOTOH O€KAbI

MoOCKOBCKHIT PBIHOK MOJHOH 07exk/bl yBepeHHO poc Bech 2001 r., m B pe3ysbTare CTOJMYHBIE OYTHKU
MHOTHX TJI00aJbHBIX Mapok - Brioni, Fendi, Gucci - BblIIuIM Ha mepBble MecTa B MUpE HO 00beMaM MpOJakK.
VYBepoBaB B HEOOPaTHMMOCTb 3TOH TEHAEHIMH, (UPMBI, TOPrYIOIIME IU3aWHEPCKOM ONEKIO0H, pelaroTcs Ha
MacmTabHele nHBecTHIMH. Kak cTano m3BectHo «Bemomoctsim», kommanmst Mercury BBIKYIHJIA KOMIUIEKC
0CcOOHSKOB B TPeThSIKOBCKOM ITpOE3JIE, I'/Ie OTKPBIBAIOTCS OYTHKH IMpPEACTaBIseMbIX Mercury Mapok, a KOMIaHUs
Bosco di Ciliegi nprno6pera moMerieHus ObIBIIET0 racTpOHOMa B BBICOTKE Ha IIomaay Boccranus.

ToproBupl OTMEYAOT, YTO MPOAAKH MOTHON oxexabl B Poccun pactyTt HaumHas ¢ 1999 r., a B 3TOM romy
oHn yBenumawinch Ha 30 - 50% u peIHOK mocTUT 00BEMOB Hambosiee ymadyHoro aist 3Toro OmsHeca 1997 r. B
pe3ynpTaTe MocKkBa 00OTHAJNAa MMPU3HAHHBIC CTONHIIBI MOJBL. 110 JaHHBIM KOMITaHUM Mercury, MOCKOBCKHH OYTHK
Brioni BbIlesn B 3ToM rojy Ha 1-e MecTo B MHUpe N0 abCOJMIOTHBIM 00beMaM npojax, Oytuk Gucci - Ha 2-M MecTe
nocne Hbro-Hopkckoro, Dolce & Gabbana - Ha 2-m mocne munanckoro, Fendi - Ha 3-M mociie pUMCKOToO M HbIO-
Hopkckoro, a Chanel - Ha 3-M MecTe B Mupe, HO Ha 1-M 1Mo mpojakam Ha KBaJpaTHBIA MeTp momaan. Aupekrop
JernaprameHTa Toproeian komnanuu Bosco di Ciliegi Exareprna MouceeBa noATBepKIaeT 3Ty TEHICHIMIO: MOC-
koBckuid OyTk Nina Ricci - myummii mo odbsemam mpozpax B Mupe, 0ytuk Givenchy - Toke Ha OJJHOM U3 NEPBBIX
MmecT, a a1 Max Mara komnanus Bosco di Ciliegi sBnsiercst kpynmHeHmmM rokynareneM. «Kak Toiapko B cTpaHe
npubaBiseTcs cTaOMIBHOCTH, PHIHOK MOMEHTAJIBHO Ha 3TO pearupyer, - roBopuT Ekarepmna MowuceeBa.- Mbl
TOTOBWJINCh K TAakOMY pa3BUTHIO COOBITHH, YBEJMYWIM 3aKyNKH W pajbl, YTO HAIl MPOTHO3 OMNPaBAAJICS.
IIpakTryecku Bce BeoylMe KOMIAHUH, TOPTYIOIINE OTU3aHHEPCKOW OAEKIOW, B 3TOM IOy YBEJIWYWIN HE TOJBKO
3aKyIIKH, HO ¥ TOProBbIe omann. B aktuse kommanmu «Cenpmoii koHTHHEHT» B 2001 T. - HOBBIE OyTnku Canali u
Rene Lezard, a taxxe MymsTHOpIHAOBEINA MarazuH «CembpMoif aTax» Ha TBepckoil. A kommanus Mercury Kymuia
KOMIUTEKC OCOOHSKOB B TpeThsiKOBCKOM mpoe3ae (oOmast rwromanp momemnienuid - 10 000 xB. ). Ilocme
PEKOHCTPYKIIMU B 3THX 3JIaHMsX pazmecTwinch Oytuku Giorgio Armani, Gucci, Dolce & Gabbana, Ermenegildo
Zegna, Prada, ToddXs u JpyTHe, a B Oynyiem roay OTKpOETCs pecropa.
Kommanust Bosco di Ciliegi oTkpbiia cBoil Tpernii marasun Max Mara B MockBe - Ha KyTy30BckoM mpocriekTe,
BBIKYITUB TIOMEIIIEHUE B COOCTBEHHOCTh. Majo TOro, oHa mproOpesia OBIBIINN racCTPOHOM B BBICOTKe Ha KpacHoii
IIpecue (oOmas mromans - 10 000 kB. m). «Tam Oymer Oombmioi «Ilentp Bosco»: marasumHbl, pecTOpaHBI,
racTpOHOM, IIEHTP KPacoThl, - paccKa3biBaeT MownceeBa. - Mbl IUTaHUPYEM OTKPBITH NIEpBYI0 odepeas neHTpa B 2003
T., @ TIOJHOCTBIO - K KOHIYy 2004 . MBI feiaeM 3TO CaMOCTOSTENbHO, Ha COOCTBEHHBIE CPEICTBa, HE NMPUBJIEKAs
KPEIUTOBY.
«Ceifyac peIHOK HaXOAMTCS HA MOJBEME, U, Ha MO B3I, 3TO YAAYHBII MOMEHT AJIsl MHBECTULIUH, - ToBopHT OJier



EBTeeB, MeHemxkep Mo 3akynkaMm kommnaHud «CenpMoi KOHTHHEHT». OIHAKO MCTOYHUKU ITHX WHBECTUIUM He
COBCEM SICHBI - TPEICTABUTENN POCCHHCKMX KOMIAHWH, TOPTYIOIIUX OAEXKIOH, KaTerOPHYECKH OTKa3bIBAIOTCS
TOBOPHTH O (pHHAHCOBBIX Nokasarenix. Ilo cnmoBam Exatepunbsl Mownceesoit u3 Bosco di Ciliegi, penTabensHOCT
atoro OmsHeca HeBbicoka - 10 - 11%, Tak Kak TaMO>KCHHBIE TOIUIMHBI, HAIOTH M PacXojbl HAa TPAHCHOPTUPOBKY
YBEJIMYHBAIOT CTOUMOCTh TOBAapOB Ha 49%.
Opnnako OoraThIX POCCHSIH BBICOKHE IIEHBI He cMynatoT. Kak ckazan «BemomocTam» DpMeHKWIBA0 3€Hbs, T1aBa
kommannu Ermenegildo Zegna, rimaBHOe oTiHYHe pycCKHX MOKyTaTeNled OT eBPONEHCKUX - CTPEMIICHHE TTOKYNaTh B
MIEPBYIO OYepenb caMble IOpOTHe TUHHUK KoJuieKun. «CpeTHuil pOCCHHCKUM MOKyMaTelb AU3alHEPCKON OmeXIbI
OTIIMYAeTCd OT E€BPOIEHCKOTO OONbIIed 3KCTpeMalbHOCTBIO, - cumTaeT Enmena KomnmakoBa, mupextop OyTuka
Valentino. - B ero ncuxonornu 3a4acTyio He 3aJI0’KEHBI TaKHE BEIIH, KaK «HaI0 OBl OTIOXKHUTH Ha OyIyIee», «Hamo
MOJAyMaTh O JIETSX», «Hajo Obl CHOPOCUTH y Mya». Bce nenmaercst ropa3no mpoiie: MpUIDIa, YBUAENA ILUIAThE,
MO3BOHMJIA  TOAPYXKe: «Mue  HpaBurcs». - «Ckompko  crout?» -  «$11  000». -  «bBepu».
[IpencraBureny KOMIIAHUH PAcXOIATCS B IPOrHO3aX JATBHEHIIErO Pa3BUTHS PHIHKA U B OILIEHKE MEPCIIEKTHBHOCTH
ero cerMeHToB. Kpusuc mpoaax ToBapoB Kiacca JHOKC, MOPa3UBIINN aMEpUKAaHCKUN U €BPONEHCKUE PHIHKH MOCTe
11 cents0psi, He 3arpoHyn Poccuio, HO TOProBIBI HE YBEpEHBI, YTO HAllla CTpaHa OCTaHETCS B CTOPOHE OT
00IIEeMHPOBOH TEHAEHINH. «ITOT KPH3HC PAaHO WM TO3IHO OTpasuUTcd M Ha Hac, - cuntaeT KommakoBa u3
Valentino. - [Toka jxe B HamIeif 5JKOHOMHKE, KaK MHE BUIWTCS, Bce OoJiee nim MeHee cTabWIbHO, HO S1 HE MOTY JaTh
YBEPEHHOTO  IIPOTHO3a, 4YTO HAml pPBIHOK OyAeT W  Jajblle pacTd TakUMH K€  TEeMIIaMny.
I'maBa Ermenegildo Zegna yBepeH, 4To camMblii Ha/le)KHBIH CETMEHT pbIHKA TU3aifHEPCKOW OMIEXKIBI - O/IeXK/Ia Kiacca
JIOKC: «Sl yBepeH, uTO pBIHOK JOporux Bemeld pacter. IloTomy 4TO 4enoBeK, KOTOpBIM MPUBBIK K KadyecTBY, K
XOpOIIEH KN3HHU, OOpaTHO yXe He MOHAeT». DTON K€ TOUYKH 3pPEHUs MPUAEPKUBACTCA U MPE3UAECHT KOMIIAHUU
Mercury Jleonnn @pumisaaa: «IIpogaku TOBapoB Kiacca JHOKC OYAyT pacTH, MX OyAyT MOAACPKHBATH MPOIAAKH
TOBApOB IS CPEIHEro Kjacca - HO UX POCT 3aBUCHT OT SKOHOMUKHU CTpPaHbI, €e 01arococTosiHUA. MBI cunTaeM, 4ro
u B MHUpe, u B Poccun Oynymiee - 3a TOBapaMu KJacca JIFOKCY.
A Bot xommanus Bosco di Ciliegi npuaepxuBaeTcst Ipyroil CTpaTerdu, CTaBs Ha POCT MapoK CpelHeW LEeHOBOMH
KaTeropuu - Takux, kak Max Mara unu Hugo Boss. «Ha Moif B3risia, pelHOK HAET B CTOPOHY MOHMKEHUS CpeqHEN
CTOMMOCTh TIOKYIKH, KIMEHT HadMHAaeT oOpamiaTh BHAUMaHHE Ha TOBAphl, KOTOpbIE MMEIOT Oojiee aJeKBaTHOE
COOTHOIIECHHE IIEHBl M KadecTBa, -roBopuT ExatepmHa MownceeBa. - 3TO MOXHO MpPOCIEOUTH M Ha TNPHMEpe
maprmkckoil Hememu haute couture: paHpme oHa mmmiack 10 mHEH, MOTOM - ceMb OHEW, ceddac - TISTHY.
Bosco cobupaeTcs HauaTh BBITYCK OJEKABI IOJI CBOSH MapKOW - Kak pa3 cpemHeil meHoBol kaTteropuu. [lepBeiM
[IaroM cTajia pa3paboTKa Jqu3aifHa OeKIBI - H O(HUIHAIBHOM, U CHOPTUBHOMW, IS OJMMITHICKON KoMaHs! Poccnn.
B xomanze 6onpmre 400 genoBexk, u, o ciioBaM MounceeBoi, BCIO 3Ty ofexay (mox Mapkoit Bosco Sport) kommanus
TMIOIITHMJIA HAa CBOU CPE/ICTBA.

«B HCOaJICKOM 6y}1ymeM Mbl HaYHEM IIPOJaXXHu OJCK]bI, KOTOpas 6y)1eT MMPOU3BOAUTHCA I10J] HAIIHUM
PYKOBOJICTBOM, - paccka3biBaeT MouceeBa. - J{uzaiinep He OyaeT UMeTh HUKAKOro 3HaueHus - kak B Max Mara. Kto
3HaeT, YTO TaM B cBoe Bpems paboranu u Jlarepdensa, u ['otee? OHM OepyT TaJaHTIIMBOTO AW3aiiHEpa, KOTOPBINA
paspabaTbIBaeT TO, YTO OyAeT mpojaBarhCs. MBI TOXe 00najzaeM STHM BaXXHBIM 3HaHHEM - TOTO, YTO OyZAeT
MpOJIaBaThCs». 3aKa3bl Ha MPOM3BOACTBO OJEXK/bI MOA CBOeH Mapkoil Bosco Oyner pasmemars B Mrtamuu - mo
cioBaM MowuceeBol, B Poccun ypoBeHb WMHIYCTpUHM TOKa HE JOCTHT TOTO PAa3BHUTHS, KOTJa MOXKHO IOJIYYHTh
BBICOKOKAUECTBEHHBIN IPOIYKT IO XOPOILIEH LIEHE.

«3AXOIUTE, BYJAEM PAIbI»

B maraszune «007» kommnanuu «CeapMoil KOHTHHEHT» camasi foporas pa3oBasi nmokynka crouia $80 000 -
Ha TaKyl0 CyMMYy OJWH W3 KJINCHTOB Mara3vWHa 3akKa3ajl WHIUBHIYAJIbHBII HOIINB OJCKABI - MadbTO, KOCTIOMOB,
pybamek - B Utammu mHa dupme Kiton. «ITOT HemoBeK OYEHb TIIATENHFHO MOAXOIUT K (POPMHPOBAHUIO CBOETO
rapaepo6a, - ropoput Oner EBTeeB, MeHemkep Mo 3akynkaM komnanuu «CenbMoi KOHTUHEHT». - Korjga mpuria
oTa napTus, OH TIMOIIPOCHTT Ha MUJUTAMETP CIABUHYTbH ITyTrOBHUILY Ha PYKaBE».
B nmpyrom wmockoBckoM OyTHKe camasi Oounblias pa3oBas MOKyNKa B 9ToM roay coctasuia $35 000.
«IloxynarensHuria He mompocuia aaxe 5% -HOM CKHMIKHM, - pacckasbiBaeT Ipojasel. -OHa NMPOCTO MpHUIILIA,
MOCMOTpesia Ha BeIll U cKa3aja: «MHe HpaBUTCS BOT 3TO, 3T0 U 3T0. Ckonbko crout? « Y Hauana BBIKIIAIbIBATh
HaJIMYHbIC TOpKaMm».
A BoT Brazenen kommnanun «Pepeiiny» Bragumup BpeiHianos okazancs 6osiee MEpKaHTHIBHBIM TOKymareneM. «OH
TIpUINENI K HaM B MarasuH, BBIOpas NMOHpPaBUBIIHMECS €My BeIlH, -pacckasbiBaeT EBteeB. - Kaccup nporsiHyna emy
4yeK, BpBIHIAI0B B3MIITHYN HA HETO, 3aYEPKHYJI YKa3aHHYIO TaM CyMMY, TIOCTaBIJI CBOIO - €CTECTBEHHO, MEHBIIIYIO.
Ckaza: «Bot 3a TaKyo CyMMy o TOTOB KyTIUTBY. Emy TIOIIITN HaBCTPEIY».
Bonpocs! 1 3a1anus:

1. OxapakrepusyiiTe MAPKETHHIOBYIO CPELy PHIHKA MOJJHOM OJEKIbI.
2. HazoBute GaKkTopsl, ONpeaesIONe TEHASHIMH Ha PHIHKE MOJHOMN OJIEKIbI.

3. Kakue (pakTopbl MAKPOCPEIbl OKA3bIBAIOT IIONOKUTENLHOE, 4 KAKHE - OTPUIATEIbHOE BIUSHUE HA
JeSITeTPHOCTh KOMITAHUH, TOPTYIOIIAX MOIHOU OJEKI0N?

4. Yewm oTanuaeTcs poCCUICKUH PHIHOK MOJHOM OJIEXKIBI OT €BPOIIEHCKOTO U aMEPUKAHCKOTO?
5. Kakyro KOHIEIIIHXIO MAPKETUHTA HCIIONb3YIOT POCCHICKHE Oy THKH?



4. «<POCCHS - HOBBI PBIHOK PO JAXK»

ATeHT, TpeAcCTaBIAONMA aMepukaHckyro kommaHuio Oliver Drilling B OuHISHINUN, HEOKXUIAHHO
coo0ImI PyKOBOACTBY, 4TO0 M3 Poccum mocTy—mun 3aka3 Ha OypuibHOE OOOpYAOBAaHHE ISl IIAXT CPEIHETO
pa3mepa Ha CyMMy 32 MITH JIOJUI.

Komnanms mnpomsBogmia o0OpyIZOBaHHE, CKOHCTPYHPOBAaHHOE IO €€ COOCTBEHHOH pa3zpaboTke u
npejHa3HaYeHHOe il PaboThl B MaiblX MmaxTax. OTJINYMTENbHOM OCOOEHHOCTHIO €ro Oblla BBICOKAs
HKOHOMHUYHOCTb, YTO B COBOKYITHOCTH C XOPOIIMM Ka4eCTBOM MO3BOJIIO (PMPME 3aHSITh AN "PYIOIIee TTOJI0KEHNE
Ha 3TOM CErMEHTE PhIHKA M MPOJIaBaTh TOBAP MO BHICO KO IIEHE.

Kommnanust umeeT onbIT paboThl Ha 3apyOeXHBIX phIHKax. bonee 70% 0T CyMMBI yBENMUSHHUS TIPOAAXK 3
TIOCJIE/IHEE TITHIIETHE IPUXOIUTCS Ha SKCIIOPTHBIE ITocTaBKu. B BocTounoii EBporie komMmaHuio npeicTaBisIoT TpU
arenra. [locnenponaskHoe 00CITyXMBaHHUE OCYIIECTBISIETCS Yepe3 MECTHBIE HE3aBHCHMBIE (PMPMBI IO KOHTPAKTaM.
Peiakn crpan Bocrounoii EBpomnsl SBIsIFOTCSI HOBBIME [UIst GHPMEIL, B CBsi3H, ¢ yeM O0ank Oliver Drilling otkazan—cs
MOATBEPAUTH AKKPEIUTHB ISl POCCUIICKOM TOProBOH OpraHU3alyy, O "COBETOBAB MOJIYYUTh aBaHC.

B mpakTHKE KOMIAHHH HCIIOIB30BATHCh OOBIMHO MOCTaBKM Ha ycnoBusx DACI Heio-Hopk s
esponeiickux nokymnareneit 1 ®AC Jlonr-bna — s Aszun. U B ToM, U B aApyrom ciaydae okoso 20% 3KCIIOPTHBIX
MOCTABOK JJISI TIOCTOSIHHBIX ~ KIIMEHTOB  OCYIIECTBISUIOCH IO  OTKPBITOMY cueTy mnocie 25%-HOW OmiaTsl.
JpyruM kimeHTam mpeiaraics miarex B TeueHue 60 mHed. [Ipopakn HOBOMY KIIMEHTY BCETZia OCYILECTBISINCH
Yyepe3 MOATBEPKACHHBIN 0€30T3bIBHBIN aKKPEIUTHB.

B TO Bpems kak Npe3uAeHT KOMIIaHWU OOAyMbIBajd mNpeaioxkeHue u3 Poccum, ee areHT u3 OUHISIHANN
HacTaWBaJl Ha NPEJOCTAaBICHUH MOKYNaTe IO JPYTHX YCJIOBHH, TaK KakK BBUICHWIOCH, YTO KOHKYPEHTHI M3
I'epmannu 1 Kopen nposiBIsioT 0cOOyr0 3aMHTEPECOBAaHHOCTh B 3TOM 3aka3e. HecMoTpsi Ha TO, 4TO MX MaIlIWHBI
Xy’Ke M0 Ka4eCTBY, KOHKYPEHTHI HEOJHOKPATHO BBIMTPBHIBAIIN JIyUIIUMH ISl TIOKYTIATENIsl YCIOBUSIMU TIOCTaBKU WITH
TUIaTeXxa.

[Noxynarens — KpyItHas ToproBast oprau3anus B Poccust — Ioka He CBA3bIBAJIACh ¢ KOHKYPHPYIOIINMH
¢upmamu, Hazmesice Ha otBeT Oliver Drilling. Bekope mocnenoBan TenedoHHBI 3BOHOK Opokepa C IMPEeKpacHOM
penyramnmeit u3 Cenrt-Jlynca, KOTOPBIH NPOSIBUI 3aHHTEPECOBAHHOCTD B 32 KJIIOUEHUH CJIIENIKU: B KAYECTBE OILIATHI
3a MaIIuHBI PocCUiicKas (hupMa MOXKET IOCTaBUTh MApTHIO KaMeHHOTro yriusd. KoMmaHus He MMena ombita pabo—Thl
B 3TOH 00JIaCTH, HO TOTOBA OblJIa €ro MPHOOPECTH, ECIIH 3Ta CAENKa MOJI0 WKUT HAdalo MOCTOSHHBIM cBi3siM. Ho B
9TOM areHT B OUHISHIMN He ObLI YBEpEH.

[Ipe3nneHT koMnaHuu ObLI 3aMHTEPECOBAH B IMOJYYEHHH JTOTrO 3aKa3a, MMOCKOJIBKY CYHMTAJl, YTO OIIBIT
MIOMOXET B M3Y4YE€HHHM BO3MOXKHOCTEH NMPOHMKHOBEHHWS Ha BOCTOYHOEBpoINeHckuid pbiHOK. Ho oH He coOupaics
TEPATH PEIyTaIMIO MTOCTABIIMKA BEICOKOKAUECTBEHHOI'O U JOPOrOro 000py10BaHHMs, a MMOCKOJIBKY Mpo/iaXka JOJKHA
ObUTa OCYIIECTBIATHCS 4epe3 (PUHCKOTO areH Ta, BO3HHKAJIM MOJO3PEHHs, YTO areHT MOT COOOLIUTH JAPYTUM
€BPOIEHCKUM areHTaM 00 yCIOBUSX CIEIIKH.

Ocnabnenne HanpspkeHHOcTH Mexay CHIA u Poccueilt 0OBACHAIO TOOIIpEHHE aMEPUKAHCKUM
MPaBUTENHECTBOM AaKTUBHOCTH (DMPM Ha 3TOM PBIHKE, TO3TOMY HE TPEeOOBaJIOCh MOIYYEHHS SKCIIOPTHOH JIMIICH3HH,
TeM Oostee yTo ToBap KOMIAHMH HE OTHOCHIICS K YHCITy CTPATETNIECKHX.

Bonpocs! u 3ananus

1. Kakune noOyanTenbHbIE MOTHBBI OCBOCHHS HOBOTO PBIHKA MOTYT OTIPEICIUTD TTOJIOKUTEIFHOE PEIICHUE
Npe3u/IeHTa aMEPUKAHCKOH KOMITaHUHU?

2. CoBeryeTe JIU BbI IPE3UICHTY aMEPUKAHCKOW KOMIIAHUH MPUHSTH MPEUIOKEHNE 0 OapTepHOU clenke?
[To10XUTEBHBIN M OTPUIIATENBHBIH OT BETHI apryMeHTHpYyiiTe. Kakue ycnoBus MOCTaBKH U IIaTeKa Bbl MOTIIH Obl
MPEUIOKUTH U1 ATOH cenku?

3. Hcnonb3oBana 1 poccuiicKasi TOProBasi OpraHu3alusl MPUHINIBI MAPKETHHIa B CBOCH ESTEIBHOCTH?

4. O6cynute BnusiHUE (DAKTOPOB BHEIITHEW CpeJibl MAPKETHUHIA Ha CIIOKUBIIYIOCS CUTYAaIUIO.

5. Komnanus baiiepcaopg — NIVEA

Ucropus kommanus baiiepcnopd - (toprosas mapka NIVEA) nHaumHaeTcsi ¢ CEHCAIIMOHHOTO OTKPBITHSA
Osuepura (Eucerit) - mepBoro BogHO-MaciastHOro 3Myibraropa. OTKpeITHE DBLEPUTA TO3BOJIMIIO CO3/ATh IEPBYIO
YCTOWYMBYIO yBIQKHSIOLIYIO SMYJIbCHIO Ha BOAHO-MacstHOW ocHoBe. B 1911 1. Bmagenen komnanun baitepcnopd -
Ockap TpommoBun B corpyaaundectBe ¢ ¢apmarneBroM Mcaakom Jlndmenom (Isaac Lifschtz) u gepmaromorom
[Taymem YHHOI Hagan pa3paboTKy Kpema Ut KOJKH Ha OCHOBE ATOH 3MyJIbCcHH. B mekabpe Toro ke rosa Ha phIHKE
MOSIBUJICS TIEPBBIM B MUPE YBIAXKHSAIOIIMA KpeM JJI KOXKH JUIMTEIbHOro AeHCTBUS. TpONaoBULl Ha3Ball 3TOT KPEM
NIVEA ot narunckoro ciosa niviusdjrro - o3Hadaet GenmocHexHbIi. [TepBas 6anouka NIVEA Obuta mpuayainBo
odpopmiiera B ctuiie Art Nouveau cooOpa3HO BesTHHSIM TOro BpeMeHH. [10100HbI# au3aiiH 6aHOYKH COOTBETCTBOBAI
00pa3y OOJBIIMHCTBA JKEHIMH TeX JieT. Tak Hayajachk MCTOPHUS BCEMHUPHO HM3BECTHOW ToproBoil Mapku NIVEA.
Pe3ynbpTaToM MHOTOJIETHUX MHTEHCHBHBIX MCcienoBaHuW JIudiena crano OTKphITHE 3MYJbraTtopa. OMYJIbrarop
OTKPBIBAJI OTPOMHBIE BO3MOKHOCTHU JAJIS1 pa3BUTHSI KOCMETUYECKUX CPEJICTB.

IlepBass MupoBasg BoOMHA 3HAUUTENBHO YCIOXKHUIA PACHPOCTPAHEHHE KOCMETUYECKUX CPEICTB,
SBIIABIIMXCS B TO BpeMs mpeameroM pockomu. Tem He meHee, Ha3BaHue NIVEA cTano BEIMIpBIIIHBIM AT
komranuu baitepciopd, Mo oKoHYaHWIO BOWHBI MCIOJIB30Balla €ro ISl 3allyCKa HOBOM CEpHUH CBOEH IMPOIYKINH.



OKOHOMHYECKasl CUTyalusi TOrO BPEMEHHU ObUIa OYeHb TSDKENOW. Bricokas MHQISAIMS B MMOCIEBOCHHOE BpeMsi B
I'epmanuu npuBesa K ToMy, 4To K KoHIy 1923 r. 6anouka NIVEA crouna 6omee 100 muyuimapioB Mapoxk.

BypHble nBaanaTble NOBIMSUIM Ha W3MEHEHHE BCEro OOLIECTBEHHOrO CO3HaHWS. JIOBOGHHBIM HMMHIK
NIVEA Bce MeHbIIe cCOOTBETCTBOBaJI AyXy HOBOro BpeMmeHH. B 1924 r. BrepBble B UCTOPHM MapKETHHIa OBLIO
MPHUHATO pelieHne OOHOBHUTH MEPBOHAYANBHBIN 00pa3 y>Ke M3BECTHOW TOProBoi Mapkw. J{M3aifH yImakoBKH OBLT B
KOpHE M3MeHeH. BmecTo m3smuoro mpudra U npudyUIMBOrO M300pakeHHs Ha KENTOM (pOHE MOSBWIACH CHHSS
Oanouka ¢ Oemoii Hammuchio NIVEA Creme. IlomcTtrHe, 3TO OBLIM caMble CMeEble H3MEHEHHS, KOrga-irdo
MPEANIPUHSTHIE B NCTOPUH MApKETHHTa TOProBoW Mapku. TpaauIlMOHHbBIE PHHIUIEI IOCTPOCHUS PEKJIAMbI TaKKe
npereprieBany m3MeHeHnss. NIVEA Creme cTaHOBHIICS WACaTHHBIM YHHBEPCATHHBIM KPEMOM IS BCEH CEMBH.

B 30-e roxsr Toprosas mapka NIVEA yxpemnuia cBoil IMHIK KaK CEPHH CPEICTB IO YXOAY 3a KOXKel ais
3alIMTBl OT HEOJArompUsITHOTO BO3JIEHCTBHS OKpy»xkKarouied cpensl. B ator mepuon komnanus baiiepcaopd
HA4MHAaeT BBIYCKaTh CIEIHMAIbHBIN JJOCKOH JJIS 3arapa, 4To JIeNIaeT CBA3b MEXIY YXOJOM 3a KOXeW U KPacHBBIM
3arapoMm eime Oosiee odeBnaHOW. B Te xe romsl kommanus baidiepcropd HaumHaeT myONMKOBATH HMOTOMHBIN
kaneHnaps oT NIVEA. C ero nomorpio yuTaTean y3HaBallk IPOTHO3 MOro/sl Ha Oyvpkaiimve nBe Hexenu. Takoit
MapKETHHTOBBIA XOJ IIOMOTJI YKPEIUIATh B co3HaHuu norpedureneid umumk NIVEA Creme kak yHHBEpCalabHOTO
KpeMa JIJIs yXoJa 3a Koxkel B moboe Bpems roaa. Taxke, B TpuALAaThie ToAbl Toproast Mapka NIVEA BeiBoguT Ha
PBIHOK TaKHe HOBBIE ITPOIYKTHI KaKk KPeM JUIsl OpHTHS, Iy pa U MIAMITyHb. B ieHTpe BHUMaHHS TOProBONH MapKH I0-
MpEeXXHEMY OCTAIOTCSl KpacoTa M yXo/ 3a KOXKel JInIa.

B 50-e rogsl mpoaykius Toproeoit Mmapku NIVEA yxe crana n3BecTHa BO MHOTHX cTpaHax mupa. NIVEA
CTaHOBUTCSA OOIIMM Ha3BaHUEM TOPrOBOW MapKH, OOBEAMHSIONEH Pa3HOOOpa3HbIE KOCMETHYECKHE CPEICTBA IO
YXOZy 3a KOXKei.

B Hauane 70-x romoB Bce Oouibllie MEHSIOTCS NPUBBIYKM W TpeNIOYTeHHs: Nokymarened. B Espome
MIPOIIBETAIOT KPYIIHBIE TOPTOBBIE IIEHTPHI U CETH PO3HUYHBIX Mara3uHOB, CTUMYJIUPYS POCT KOHKYpEeHLUH. B 3TOT
nepuoa KommaHus baidiepcropd 3amyckaeT HOBYIO pPEKJIaMHYIO KaMIIaHWIO, IMOJYEPKUBAIONIYI0 BbICOYailiee
kauyecTBO U 3pexTrBHOCT, NIVEA Creme - xi1r04eBoro npojaykTa ToproBoii Mapku. HezaBucumsie nccnenoBanus
MOKasaiu, 4To mpoxykuusi ToproBoii mapku NIVEA crana HenpeB3oHAEHHOH 1O KadecTBY M 3((HEKTHBHOCTH.
Pexnama NIVEA Creme npoTHBONOCTaBIIsUIa YHUBEPCANBHOCTD CPEACTBA IEJIOMY PSAY Pa3IUUYHBIX CHEIMAIbHBIX U
Joporux KpemoB. BHuManHme motpeOureneil obpamiasoch Ha HaTypaJlbHOCTh BXOAAIIMX B COCTAaB Kpema
KOMITOHEHTOB, YTO OBIJIO OYEHb aKTyaJIbHO B cBeTe pacTymed B 70-e rombl 0OECImOKOEHHOCTH OOInecTBa
COCTOSTHHEM OKPY>Karollel Cpeibl.

B 80-e rompr Mup mpeBpariaercs B eIMHOE SKOHOMU4eckoe coobmiectBo, a NIVEA craHOBUTCSI TOProBOi
Mapkod ¢ o0OmemMHpoBbIM HMeHeM. OJHaKo, WHAWBHAYalbHBIH MOAXOZA CTAaHOBHTCS Bce O0ojee aKTyaleH.
[MotpeduTenu oxuaaroT Bee Ooblliee pasHooOpas3ue ToBapHOro psiaa. B oret Ha 3T oxxuganust NIVEA nobasnser
B 4CCOPTHUMEHT HOBBIC IMPOAYKTOBBIC JMHUH, COXPAHSIS IPU 3TOM OCHOBHBIC NPEHMYILIECTBA TOPTrOBON MapKH:
BBICOKOE Ka4eCTBO, IPUEMIIEMBIE IICHBI U MATKUN YXOJ 3a KOXKeH.

Ha mexnynaponHom peiHKe kKocMmernueckux cpeactB NIVEA pocturaer GecnpenefeHTHBIX BBICOT U
CTaHOBUTCS OJHOW M3 KPYMHEHIINX B MHpE TOProBBIX MapoK IO yXoAy 3a Koxkeil. IIpogomkas rapaHTUpOBaTh
MOTPEOUTEISIM BBICOKOE KauecTBO CBOEH MpoAyKiuu, Toprosas mapka NIVEA pacimmpsier cBOH accoOpTHMEHT B
TaKMX HOBBIX JUIsi ceOsi HampaBlIeHHWsX KakK JEKOpaTMBHAs KOCMETHKAa W CpEICTBAa IS YKJIAIKH BOJIOC.
Kocmernueckass mpoIyKIusi COBEpIICHCTBYETCS Omaromapsi peryisipHbIM JaOOpPaTOPHBIM HCCIEJOBAHHMAM U
MHOTOYHCIIEHHBIM TECTaM.

Toproeas mapka NIVEA Bcerma oriauyanach pa3yMHOW LEHOBOWM NOJUTHKON. XOpOLIMM HPUMEPOM
sBisieTcs kocmernueckas muHUS NIVEA Visage - cepust cpeacTs mo yxomy 3a Koxkel imna. KoMmaHnu-KOHKYpeHTH
3a4acTyI0 MPEUIAraloT CXOIHYIO MPOAYKIIHIO TI0 IIEHAM B HECKOJIBKO pa3 BBIIIIE.

Ceronns ToproBas Mapka NIVEA npejicTaBisieT ceprio CpeicTB MO YXOy 3a KOXEH JInIa U Tela, YXOoay 3a
BOJIOCAMH, CPEACTBA Ui BaHHBI U JyIa, My>KCKHE KOCMETHYECKHE CPEJCTBA, KOCMETHYECKHE CPECTBa s AETEH,
a TaKoKe COJHIIe3aUTUTHRIE cpeacTBa. IIponaBaemas 6omnee yem B 150 cTpanax, npomykuus Toprooit mapku NIVEA
MOJIB3YETCS 3aciy’KEHHBIM JJOBepHeM Bo BceM mupe. Ha npotskenun noutu 100 et Toprosast Mapka nperepreBaia
pa3nu4HbIe U3MEHEHHMS, HO OJJHO ocTaBajock Heu3MeHHBIM: NIVEA 310 Msrkuit yxo 3a Koxei.

JeBn3zoM xoMnaHuu cranu ciaoBa: ONbIT B 00J1aCTH €PMATOJIOTHMH U KOCMETOJIOTUH MCCIIE0BATEIbCKOTO
nenTpa xkomnanuu baiiepcropd mo3BoNsIET 00eCHEeYNTh HEM3MEHHO BBICOKOE KauyeCTBO CBOEH TNPOAYKIMU II0
pa3yMHBIM IieHaM, OepekHO 3a00TACh 0 Bac. MOXXHO ¢ YBepeHHOCTBIO CKa3aTh, 4To cuHssa OaHouka NIVEA Creme
- CHMBOJI, HETIO/IBJIACTHBIM BPEMEHH.

Bonpocer u 3a0anus:
. Kakoro npennpuHrMaTenbCcKoro CTUIIS MOBEACHUS IPUCPKUBaeTCst koMmianus baiiepcaopd ?

. Iepeuucnure kimoueBsie GpakTopsl ycrexa st komnanuu baiiepcropd.

1
3. B ueM Ha Balll B3I, COCTOST OCHOBHbIE KOHKYPEHTHBIE HperMyIlecTBa KoMnanuu Baiiepcaopd?
4. Tlepeuncnure 0cOOEHHOCTH MAapKETHHIOBOI CTpaTeruu kommanuu Baitepcaopd.

. Kakyro cTpareruto peanusyer B HacTosiiee BpeMst komnanus baiiepcaop¢?

Kpurepun oueHuBanus:



5 6amnos cBOOOMHOE BIAJIeHUE MPOPECCHOHATHHON TEPMHUHOIIOTUEH; yMEHUE

BBICKa3bIBaTh M O0OOCHOBATh CBOM CY)KJEHHUS; OCO3HAHHO TPUMEHSET
TCOPCTUUCCKHUC 3HAHUA AJId PCUHICHUA CUTYALIMOHHOI'O 3alaHud OpPTraHU3yCT
CBSI3b TEOPUH C MPAKTUKOM.

4 Oamna CTYJEHT TIpaMOTHO H3JaraeT MaTepuai; OpPHEHTHUPYETCS B MaTepuale,

BJIaJCCT HpO(bGCCPIOHaJIBHOﬁ TepMI/IHOHOFI/Ieﬁ, OCO3HAHHO IIPUMCHACT
TCOPCTUUCCKUEC 3HAHUA A PCHICHUA CHTYallUOHHOI'O 3aJlaHuA, HO
COACPIKAHUC U (])opMa OTBCTAa UMCIOT OTACJIbHBIC HCTOYHOCTH,

3 Gamna CTYACHT Wu3JIaracT Marcprajl HCIOJHO, HCEIIOCICAOBATCIIBHO, AOIIYCKAacT

HETOYHOCTHU B ONPEJCICHUHN NOHATUM, B IPUMEHEHUH 3HAaHUM JJIs1 pEeLIeHUs
CUTYallMOHHOTO 3aJaHMs, HE MOXET JI0Ka3aTeJbHO OOOCHOBAaTh CBOU
CYXKJICHUS

0-2 Oamna B OTBETE MpPOSIBJISETCS HE3HAHHME OCHOBHOTO MaTrepuaja IpOrpaMMbl,

JOITYCKArOTCs F]Z)Y6BIG OIIIMOKY B H3JI0KEHUH, HC MOXCET IIPUMCHATE 3HAHUA
A1 pCIICHUS CUTYAlMOHHOI'O0 3aJaHud, OTCYTCTBYCT apryMCHTaAlUsd
HM3JI0’KEHHON TOUKH 3pC€HHA, HCT COOCTBEHHOH ITO3HUIIMH.

MakcumanbHasi cymMmma 0aJijIoB 3a BBITIOJIHEHHE CUTYAIllMOHHOTO 3a1anus: 25 6amios (5
CUTYallMOHHBIX 33/IaHUi TI0 5 0aIOB)

TeMmbl 10KI1210B
MeTob! pa3paboTKu CTpaTeruu TOProBOro NpeAnpusTUs.
OrneHnka cTpaTeru TOproBoro NpeanpusTHs U yIIPaBICHUE €€ peau3aluei.
VYrpasneHue pa3BUTHEM TOPTOBOI'O aCCOPTUMEHTA IIPEANIPUSATHSA.
OneHka noTeHIuana TOproBoro NpeapusIThs.
®opmupoBaHue 1 OOHOBJIEHUE PAa3BEPHYTOI0 aCCOPTUMEHTA TOPIOBOTO IPEITPUSITHSL.
dopmupoBaHue aCCOPTUMEHTHOU CTpaTeTruu C LENBIO MOBBILIECHUS
KOHKYPEHTOCTIOCOOHOCTH TOPTOBOTO MIPEIITPUSITHS.
7. VYnpaBieHue CyIIEeCTBYIOIUM pa3BePHYTHIM aCCOPTUMEHTOM TOPTOBON (DUPMBI.
8. Ormenka pabOTHI TOPTOBBIX MPEICTABUTEIICH.
9. Pazpabotka r1aHa npoJIBUKEHUS TOPTOBBIM MPEAIPUATHEM.
10. AHanu3 nepcrneKTUBHBIX BO3MOXKHOCTEN Pa3BUTHS (PUPMBI.
11. BocTpe60oBaHHOCTH TEXHOJIOTUI MapKETHHIOBOTO aHanu3a B Poccun.
12. Benymue pernoHaJIbHbIE TPAKTUKU MapKETUHIOBOrO aHain3a B PO.
13. BHenpenue MapKeTHUHTOBOT'O yIpaBJIeHUs! GUPMOH.
14. MapkeTuHT-MEHEDKMEHT U €r0 poJib B yrpaBieHHH 3()(HEKTUBHOCTh pabOThl KOMITAHUH.
15. MapkeTuHT nepcoHaia u ero pojib B 3¢ (eKTUBHON paboTe pUpMBbI Ha PHIHKE.

SAINAIF NS e

Kpurepun onenuBanus:

OOyuaromuiicsi TMody4daeT 3a JOKJIan S5 OauioB TpH COOMIONCHHUH CIEAYIOIINX
TpeOoBaHUil:

- IOCTaBJIeHa pobiieMa uccliieJoBaHus, 000CHOBaHa ee akTyalbHOCTh (1 O6ana);

- cleNlaH KpaTKUil aHaW3 pa3IMYHbIX TOYEK 3PEHHUS Ha paccMaTpUBaeMylo Ipoliemy
(1 6anma);

- cZienaHbl BBIBOJIBI O HccieayeMoii mpobieme (1 6amna);

- obo3HavyeHa aBTopckas nmo3unus (16anma);

- UCTIOJIb30BAHO HE MEHEE IATH JUTEPATYPHBIX UCTOYHUKOB, COOIOACHBI TPEOOBAaHUS
K oopmiternro padotsr (1 6amm).
3a HecoOM0/IeHNE YKa3aHHBIX TpeOOBaHHUI MTOroBast cymMMma OaioB CHMXKaercs Ha 1 Oamn
M0 Ka)KJIOMY ITyHKTY.
MakcumanbpHas cyMMa 6aiutoB 3a qokansr: 20 6amioB (4 qokiana mo 5 6aoB)




3 MeTtoau4yecKre MaTepHaJbl, oNpeesouiye NpoueaAypbl OLeHUBaHUA
3HAaHUW, YyMEeHMI, HaBbIKOB M (WJHd) omnbiTa [JeATeJbHOCTH,
XapaKTepHU3yUMX 3Talbl pOPMUPOBAHUSA KOMIIETEHIUH

[Tporienypsl OIICHWBaHUS BKJIKOYAIOT B CEO0S TEKYIIMH KOHTPOJb M MPOMEKYTOUHYIO
aTTECTAIHIO.

Texkymuii KOHTPOJb YCIIEBAEMOCTH MPOBOJUTCS C HCIOJIB30BAHUEM OILIEHOYHBIX
CpeacTB, MPECACTABJICHHBIX B II. 2 JAHHOT'O IIPHIIOKCHMUS. PGSYJ'II)TaTI)I TCKYIIECTO KOHTPOJIA
JIOBOJISITCS 1O CBEICHUS CTYJICHTOB JI0 MPOMEKYTOYHON aTTeCTallUu.

IIpomexxyTounasi arrecramusi npoBoauTtcs B ¢opme 3aderta (7cemectp), sk3ameHa (8
ceMecTp).

3auer NPOBOAUTCS IO PACIMCAHHUIO NPOMEXKYTOUHOM aTTECTallUd B YCTHOM BHUJE.
Koym4ecTBO BONpPOCOB B 3a4eTHOM 3alaHWM — 2. Pe3yibTarhl aTTecTallid 3aHOCSTCS B
BCAOMOCTb M 3a4YCTHYIO KHMXKKY CTYJICHTA. CTyl[eHTBI, HC mpomeamunue IMpOMEKYTOUHYIO
aTTeCTallMI0O 1O TpauKy TMPOMEKYTOYHOW  aTTeCTalliH, JIOJDKHBI  JIUKBUIAMPOBATH
3aJJ0JDKEHHOCTh B YCTAHOBJICHHOM TOPSIJIKE.

DK3aMEH TPOBOIMTCS 1O PACIHCAHUIO MPOMEKYTOYHOH aTTECTallM B YCTHOM BHJIC.
KonrdecTBo BOpoCOB B 9K3aMEHAIIMOHHOM 3aJaHuM — 3. Pe3ylbTaThl aTTecTalui 3aHOCSITCS B
9K3aMEHAIIMOHHYIO BEIOMOCTh M 3a4ETHYIO KHUXKKY cTyjaeHTa. CTYICHTHI, HE TMPOIICAIINE
MIPOMEXKYTOYHYIO aTTECTAIIMIO MO rPaduKy CECCUH, JOJDKHBI JTUKBHIMPOBATH 33JI0JKEHHOCTH B
YCTaHOBIICHHOM TIOPSIIIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHMUS 110 OCBOEHHUIO JUCIIUITJIMHbI

Y4eOHBIM IJIAHOM MPETyCMOTPEHBI CIICAYIOIINE BUAbI 3aHATHH:

- JICKIINY;

- IPAKTUYECKUE 3aHATHS;

- 1a0OpaTOPHBIC 3AHATHSI.

B Xoje IEKIMOHHBIX 3aHATUH PACCMaTPUBAIOTCS TEOPETHUECKUE OCHOBBI MPUHSITHS
OpraHU3alMOHHO-YTIPABIICHYECKUX pEIIeHNH B cdepe MapKeTWHTa; CHOCOObl W3yYeHUs U
NPOTHO3UPOBAHUS ~ CIpoca  IMOTpeOHTeNnel, aHalM3a MapKeTHHTOBOW WH(OpManu u
KOHBIOHKTYPBI TOBAPHOTO PBIHKA; AITOPUTMBI pa3pabOTKH WHHOBAIMOHHBIX METOJIOB, CPE/ICTB
U TEXHOJIOTUH B 00JIACTH MapKETHHTOBOW ACATEIBHOCTH; METOAMKH pa3pabOTKH MPOCKTOB
MapKCTHHFOBOﬁ ACATCIIbHOCTHU C HUCIIOJIB30BAHUEM MapKECTUHI'OBOI'O aHaJin3a n
UH(POPMAIIMOHHBIX TEXHOJIOTUH, MAIOTCSA PEKOMEHJAlUU Ui CaMOCTOSTEIBHOH paboThl U
MMOATOTOBKH K IIPAKTHUYCCKUM U Ha60paT0pHBIM 3aHATUAM.

B xoze nmpakTtudeckux u 1a00paTOPHBIX 3aHATHHA YIITyOJSIFOTCS M 3aKPEIUISTIOTCS 3HAHUS
CTYACHTOB 110 pday pPacCMOTPCHHBIX Ha JICKOUAX  BOIIPOCOB, PA3BUBANOTCA HABBIKU
MapKETUHTOBOIO aHAIM3a, HAaBBIKU J(PQPEKTUBHOTO MPHHATUS pPEHICHHHA 10 TpodiemMam
yIpaBIeHUS] MAPKETHHTOBON JACSITEILHOCTHIO B HH(POPMAIITMOHHOM OOIIIECTBE.

[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHSATHIM KaXKIbIH CTYICHT JOJKEH:

— M3yYUTh PEKOMEHIOBAHHYIO YUEOHYIO TUTEPATYPY;

— M3YYHUTh KOHCIICKTHI JICKIIHIA;

— NOATOTOBUTH OTBCTHI Ha BCC BOIIPOCHI 110 H3y‘laeM0ﬁ TEME.

[To cormacoBaHWIO C TIpemojgaBaTelieM CTYICHT MOXXET IOATOTOBHTH JIOKJIAJ TI0
MPECAJIOKCHHBIM TEMaM. B mponuecce MmOoAroToOBKM K MPAKTUYCCKUM 3aHATHUAM CTYACHTBI MOT'YT
BOCIIOJIB30BaThCSl  KOHCYJbTAlMsIMKH TipeniofaBarens. CTYICHT  JIOMKEH TOTOBUTHCS K
mpesCcTosImEeMy J1ab0paToOpHOMY 3aHSATHIO 1O BceM, O0O3HAYCHHBIM B paboueil mporpamme
JMCIIUTUTMHBI BOTIPOCAM.

BOHpOCBI, HEC PACCMOTPCHHLIC Ha JICKOHAX, IPAKTUYCCKUX U ﬂa60paT0prlx 3aHATUAX,
JOJDKHBI  OBITh W3y4YeHBl CTYIEHTAMH B XOJE CaMOCTOSATENIbHOW paboThl. KoHTposb
CaMOCTOSITEIILHOM pabOThl CTYJEHTOB Kypca OCYIIECTBISIETCS B XOJI€ 3aHITHHA METOJIOM
orpoca M TOCPEJCTBOM TECTHPOBaHUS. B Xoze caMocTosTenhbHON pabOThl KaXKIbI CTYICHT
00s3aH TNPOYNUTATP OCHOBHYIO U II0 BO3MOKHOCTH JIONOJHHUTEIBHYIO JMTEpaTypy IO
U3y4yaeMoOW TeMe, JOTOJIHHUTh KOHCIIEKTHI JICKIIUH HEIOCTAIONIMM MAaTepUaJIOM, BBIMTHCKAMU
N3 PCKOMCHIOBAHHBLIX MCPBOUCTOYHHUKOB. BI)IIIGJ'II/ITI) HCIIOHATHBIC TCPMUHBI, HaTH HX
3HAYCHUE B JHIIMKIIONCHUECKUX CIOBAPSIX.

JIsi MOATOTOBKM K 3aHATHSAM, TEKYIIEMY KOHTPOJIIO M IPOMEXYTOYHOW aTTeCTAluHU
CTYACHTBI ~ MOTYT  BOCIIOJIB30BAThCS SJICKTPOHHO-OMOIMOTEUHBIMUA CHUCTEMaMHU. TaKxke
oOyvaromuecss MOTYT B3STh Ha JIOM HEOOXOOUMYIO JUTepaTypy Ha abOOHEMeHTe
YHHBEPCHTETCKOW OMOJIMOTEKH WIIA BOCIIOJIL30BAThCS YMTATBHBIMH 3aJIaMH.



