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KA®EAPA MapkeTHHT U peKjiamMa

Pacnpenenelme YacoB TUCHUILIMHBI IO KypcaM

Kypc 1

Bun 3ansaruii Vi PIl Hroro
Jlexn 6 6 6 6
TIpakTuyeckue 12 12 12 12
HWroro ayn. 18 18 18 18
KonrakrHas paboTa 18 18 18 18
Cawm. pabora 86 86 86 86
Yacel Ha KOHTPOIIb 4 4 4 4
Hroro 108 108 108 108

OCHOBAHMUME

Y4eOHBIi T1aH yTBEPKIeH YIEHBIM coBeTOoM By3a oT 28.03.2023 mpoTtoxon Ne 9.

[MporpamMmy coctaBui(u): K.3.H., foueHT, Mupropozackas Onbra HukonaeBna
3aB. kadenpoii: a.3.H., 1o1eHT bonnapenko Bukropusi AHapeeBHa

MeTomu4eckiM COBETOM HaIlpaBJICHUS: 1.3.H., ipod., [lucapesa ExaTepnna Bragumuposra



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1{Llenn n3yueHns: TUCHUIIIMHBL: 0CBOSCHNE 00YJaIOIINMUCS CTPATETUH U TAKTHKU YIPABJICHUS NPOJaKaMHt Ha PA3IMYHBIX Talax
3aKJIFOYEHUS TOPTOBOM CJEIIKU C Y4€TOM MapKeTHHIOBOTI'O I10JIX0/1a, a Takxke (JOPMHUPOBAHUE CUCTEMBbI 3HAHUI U YMEHUi B o0sactu
OOIIEeHNS ¢ TOKYIATEeISIMH.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

MK-3:Cnoco0eH aHAIN3HPOBATH TEXHOJIOTHYECKHI MPoLece KaK 00beKT YPaBJeHHsl, OPraHU30BbIBaTH PadoTy NMepcoHala,
HAXOIUTh M IPHHUMATDH YIPaBJeHYecKHe pelleHus B 00/1acTH NpodeccHoHANBHOI AeITeIbHOCTH, CHCTEMATH3NPOBATHL M 000011ATH
uHpOPMANHIO 10 (POPMHPOBAHMIO H HCIOJIb30BAHUIO PECYPCOB MpPeINPUSATHS

B pe3yabTaTe 0cBOCHMS AMCHMILJIMHBI 00YYAKOUINIiCH JOJIKEH:

3HaTh:

LUK IPOJIaXK TOBAPHOM MTPOAYKIMH; METOJIBI U IPUEMBI, 00ECIICUNBAIOIINE YIIPABICHHE NPO1aKaMHt Ha Pa3IMYHbBIX CTAHIX 3aKII0OYCHUS
TOPTOBOM CHIENKH; OBEICHIECKUE aCTIeKThl KOMMYHHKALMH C KIIMEHTAMH B ITPOIIECCe MPOAAXKH; MTOJXO0bI K OPraHU3alNH, INIAHUPOBAHHIO U
KOHTPOJIIO JIeATEIBHOCTH COBITOBOM KOMaHBL (COOTHECEHO ¢ uHauKaTtopom ITK-3.1)

YMmeTn:

yCTaHABJIMBATh U MPOBOIUTH aHAJIM3 MOTHBOB KJIMEHTA; 3 ()EKTUBHO CTPOUTH MTPOIIECC KOMMYHHUKAIIMK C KITMEHTOM Ha Pa3JIMYHBIX dTarax
3aKJTIOYEHHSI TOPTOBOM CIENKH; OCYIIECTBITh OPTAaHU3AIINIO, TUIAHKPOBAHUE W KOHTPOJIb JIESITEILHOCTH COBITOBOM KOMaHIBI.(COOTHECEHO C
uHaukaropom I1K-3.2)

Baanern:

HaBBIKAMU ITPUMEHEHUSI MAPKETHHTOBBIX TEXHOJIOTHI YITPABIICHHUS IPOJasKaMH Ha Pa3IMYHbIX CTAANSAX 3aKIIFOUCHUS TOPrOBON CIIENIKHU;
HaBBIKAMH OPTaHU3alMH [UITAHUPOBAHKS M KOHTPOJIS paboThl OTAEIOB Ipoaax.(cooTHeceHo ¢ nHaukaropom I1K-3.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

Kox HanmeHoBaHue pa3/e10B H TeM /BH] 3aHATHSA/ Cemectp / | Hacos Komneren- JlutepaTtypa
3AHATUSA Kvbnc U

Paznen 1. «IIpogaku B cucteMe MapKeTHHIa: CYIIHOCTb U
OpraHu3auus B3auMOJeiiCTBUS ¢ MOKYNATEJIAMI.

11 Tema 1.1 «KoHnenrtyanbHble OCHOBBI TPOAAXK: 1 2 IK-3 JI1.1J11.2J11.3
MapKETHHTOBBIA aCTIEKT» JI1.4J12.1 JI2.2 J12.3
DKOHOMHUECKAs CYLIHOCTb U COJIep KaHKe IPOAAXK B CUCTEME J12.4 J12.5 J12.6

MapkeTuHra. Bumsl, hopmsl U TUIel npogax. CTpykTypa u
coJiep>KaHue 3TAIoB Mpoliecca NPOAAX TOBAPHOM MPOIYKIMU.
OCHOBHBIE THITHI CIIEIIHAINCTOB IO TIPOAAKaM, YPOBEHb UX
npogeccuonanuzma. CTUIN MOKYIOK U Ipojax. Tumbl
TEXHOJIOTHI ¥ CTPATETH IPOAaX B CHCTEME MapKETHHTA.

/JTex/

1.2 Tema 1.1 «KoHuenTtyanbHbIe OCHOBBI IPOJIAXK: 1 2 TK-3 JIL.1J11.2 J11.3
MapKETHHIOBBIHA aCIIEKT. JI1.4J12.1 J12.2 J12.3
DKOHOMHYECKAs CYIHOCTh U COIEPKaHHUE MPOJaK B CUCTEME JI2.4 J12.5 J12.6

MapkeTuHra. Bugsl, hopmsl u Tunsl npogax. CTpykTypa u
coJiepKaHue 3TaIoB [Ipoliecca NPOAaK TOBAPHOH IPOAYKLIUY.
OCHOBHBIE TUIIBI CIIELUATUCTOB 110 NPOJAXKaM, YPOBEHb UX
npodeccuonanusma. CTUIM HOKYIOK U IPOJax. THUIIbL
TEXHOJIOTHH U cTpaTeruil mpoaax B CUCTEME MapKETHHTIa.

Mp/

1.3 Tema 1.1 «KoHnenTyansHbIE OCHOBBI TTPOJIAXK: 1 14 TIK-3 JI1.1 J11.2 JI1.3
MapKETUHIOBBIH aclieKT». JI1.4J12.1 J12.2 J12.3
CTpyKTypa H collepXaHue 3TaroB MpoLecca IpoIax JI2.4 J12.5 J12.6

TOBapHOU npoaykuuu. OCOOEHHOCTH MPOAAX Ha
IIPOMBIIIJIEHHOM M PO3HUYHOM pbIHKax. CyIIHOCTb, 33714 U
KOMMYHHUKATHBHBIE OCOOCHHOCTH JIMYHOHN MTPOJAKH.
[IpodeccuonanpHble KauecTBa npoaaBia. MeToasl
BO3JICHCTBUS HA MOKYIATEs.

/Cp/




1.4

Tema 1.2 «IIcMXOTEXHOIOTHH HPOLIECCA ITPOIANK.

Ba3oBble XapaKTePUCTUKM JIMYHOCTH MOKynaTesst. THITbI
MOKyTIaTeNIe B 3aBUCAMOCTH OT 0COOEHHOCTEN BOCIIPHSATHS,
xapakrepa, TemrepaMmenTa. [10X0bl K OIpeIeIeHUIO
MICHXOJIOTMIECKUX THITOB [TOBEJAECHHS KIIMEHTOB M OpraHU3alHsI
B3aMMOJICHCTBUS C IOKYIIATEIAMU C YUETOM UX
[ICUXOJOTMYECKUX OCOOEHHOCTEM.

/JIex/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

1.5

Tema 1.2 «I[ICHXOTEXHOIOTUH MPoOLEcca IPOIAXY.

Ba3oBble XapakTepUCTUKH JTNYHOCTH NOKymatesis. TUIbl
HOKYyIaresiei B 3aBUCHMOCTH OT 0COOEHHOCTE! BOCTIPHUATHS,
Xapakrepa, TeMrepaMenTa. [10X0/Ibl K ONpe/IeIeHHIO
HCUXOJIOTHYECKUX THIIOB ITOBEICHMSI KIMEHTOB U OPraHu3aus
B3aUMOJIEHCTBHS C TOKYMATEISIME C YY4ETOM HX
HCHXOJIOTHYECKHX 0COOCHHOCTEN.

Mp/

I1K-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

1.6

Tema 1.2 «IIcMXOTEXHOJIOTHH TTPOIIEcca MPOIaX.

OCHOBHBIC IICUXOJIOTHYECKHE CPECTBA U IPUEMBI
yoexnenus. [lcuxonoruueckas KyJbTypa JA€I0BOI0 pa3roBopa
U ee BIMSHHUE Ha IIPOIeCcC YIPaBICHUS NMPOJaKaMH.
MNucrpymentst HIIII Ha pa3nuyHbIX 3Tanax npoaax.

/Cp/

14

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

Pa3nen 2. «Oprann3anuoHHO-MeTOAUYECKHe o0ecniedeHne
YIpaBJIeHUs MPOJAa:KaMH B KOMIIAHUID).

2.1

Tema 2.1 «YnpasieHue nNpoaaxamu: CyIHOCTb U
OpraHu3alus».

IIpouecc ynpaBneHus npoaakaMu B CHCTEME MApKETUHTa.
CyOBbeKTH 1 00BEKTHI YIPABICHUS ITPOIAK TOBAPHOU
MpOoAyKUMH. Llenn 1 NpuHIMIIBI OpraHu3aluH POIAXK.
Mertozp! onpeneneHust YUCICHHOCTH TOPTOBOTO MepcoHaa
KoMIaHuu ¢ ucrnons3oBanuem LibreOffice. Mortusarus kax
GyHKIHS yIpaBIeHUs MPOJaKaMH.

/J1ex/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.2

Tema 2.1 «YnpasieHue npofaxaMu: CyIHOCTb U
OpraHU3aIHsD».

Tporiece ynpaBieHHs MPOJaKaMU B CHCTEME MapKETHHTa.
CyOBeKThI 1 00BEKTHI YIIPABICHHS MPOIAK TOBAPHOM
npoaykiud. [{enu u MpUHIMIIBI OpraHU3aIiy MPOJAXK.
MeTozpl onpeieieH s YUCICHHOCTH TOPrOBOTO MepcoHaa
KoMmanuuc ucnoiszosanueM LibreOffice. MoTusauus kax
(hyHKIHUSA YIpaBICHUS MPOAAKAMU.

Mp/

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6

2.3

Tema 2.1 «YnpapieHue IpoAakaMu: CYIIHOCTb U
OpraHu3aLusm».

Haznauenue u XapakTEpUCTHKH KBOT IPOJAXKH.
OKOHOMUUECKAs CYLIHOCTh U METO/IbI [ITAHUPOBAHUS IPOJAK.
CyObeKTUBHBIC U OOBEKTUBHBIE METObI IPOTHO3UPOBAHUS
nponaax. bromkeT mpoaaxk, ero oleHKa U pacipeeicHue.
BayTpeHHUit 1 BHENITHUIT KOHTPOJIb pojax. PaspadoTka
CHCTEM OIUIAThI TPYZAA U MOOIIPEHUS TOPrOBOrO IIEPCOHAIA.
/Cp/

14

MK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6




2.4

Tema 2.2 «YCTaHOBICHHE KOHTAKTA U BBISIBICHUE
MOTPEOHOCTEH KIIMEHTaY.

Cranuu yCTaHOBJICHHS] KOHTaKTa ¢ MoKynatesieM. [IpaBuia u
(hakTOpBI, CIOCOOCTBYIOIINE YCTAHOBICHUIO KOHTAKTA C
KJIMEHTOM. PoJib HeBepOaIbHBIX KaHAJIOB B ITpolecce
ynpagieHus npoaaxamu. Crierduka BepOaaTbHOro 00IIeHUs
B paboTe mpoaaBLa-KoHcynbTanTa. OO NCUXO0I0rHYeCKUn
MeXaHu3M (OPMUPOBAHHS ATTPAKIMH B TPOLIECCE MPOTANKH.
Juarsnoctuka notpedHoctel kinenta. OCHOBHBIE THITBI
BOIIPOCOB JIJIsl TMATHOCTHKYU M BBISIBJICHUS TOTpEeOHOCTEH
KIMeHTa. TeXHuKa mocTaHOBKHU BompocoB — Meto 1 «CITHy».
TeXHUKH aKTHBHOTO CITyLIaHUS.

Mp/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.5

Tema 2.2 «YCTaHOBICHUE KOHTAKTa M BBISBICHUE
MOTPEOHOCTEH KIIMEHTaY.

Poinb HeBepOabHBIX KaHAJIOB B MPOIIECCE YIIPABICHUS
npoaaxamu. Crierudrka BepOaipHOro 00IIeHUs B paboTe
MpoJIaBIa-KOHCYabTaHTa. OONINH CUXOJOTUIEeCKUA
MeXaHu3M (HOPMUPOBAHHS ATTPAKIUH B TIPOIECCE TPOIANKH.
/Cp/

14

I1K-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.6

Tema 2.3 «Topropas npe3eHTalus U CTpaTeruu padboThI C
BO3PKEHUSIMHU KITHEHTa).

CTpyKTypa U CoAepxkKaHUe NPE3CHTALU TOBAPOB (YCIYT).
D¢ dekTUBHBIE METOIBI OPTaHU3AIMU U TIPOBEICHIUS
Ipe3eHTaluH TOBApOB (ycilyr). YIpaBlIeHUE IPOLECCOM
MPOJaXXH P paboTe C TPYIIION IENOBBIX TAPTHEPOB.
AprymeHranus u yoexxaenue kimenra. Kinaccupukarys
BO3paKEHUH KIMEeHTa. MeTonbl paboThI ¢ BO3PAKEHUSIMHI
KJIMCHTA.

Mp/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.7

Tema 2.3 «ToproBas npe3eHTaLys U CTPaTeruu paboThl C
BO3PKCHUSIMH KIIMCHTaY.

CTpyKTypa U COAep>KaHUe NPE3eHTalu TOBApOB (YCIyT).
OddexTUBHBIE METOIBI OPraHU3AINH U MPOBEICHHS
Mpe3eHTalnu TOBapoB (yciyr). YipasieHHE POLECCOM
HPOAAKH TIpH paboTe ¢ TPYNITON JETOBBIX MapPTHEPOB.
AprymeHTarus u yoexaenue ximenta. Knaccuduxarus
BO3Pa)XCHUH KIIEHTa. MeTosI paboTHI ¢ BO3paKEHUAMI
kiueHra. /Cp/

14

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6

2.8

Tema 2.4 «Pabota ¢ npobIeMHBIMU KIHEHTaMU B IIpoIecce
TPOIAXKY.

Amnaromust KOHGUIUKTA, GopMbI U BUABI KOHGIUKTOB. THIIBI
KOH(IUKTHBIX TnaHOCTel. HeaddekTrBHBIC MpreMbl
pearupoBaHus Ha KPUTUKY. DPPEKTHBHBIE IPUEMBI
pearupoBaHus Ha KpuTHKy. CIocOOBI B3aMMOIEHCTBHS C
npoOsieMHbIME KinreHTaMu. [11kana arpecCUBHOCTH KIUEHTOB.
Ipremsl CHATHS HEPBHO- SMOIHOHABHOTO HAMPSIKECHHS.
Mp/

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6

2.9

Tema 2.4 «Pabota ¢ npobIeMHBIMU KIHEHTaMH B IIpoliecce
HPOIAX.

BsaumozeiicTBre MpoaaBLOB U NOKyMAaTeseil B KOHPIUKTHBIX
curyanuax. D GheKTHBHBIC IIPUEMBI pearHpOBaHIS HA
kputuky. llIkana arpeccuBHOCTH KIMEHTOB. [IpreMsl cHTHS
HEpBHO-IMOLHOHAILHOTO HAIIPSHKCHUS.

/Cp/

10

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6

2.10

Tema 2.5 «lleHoBbIE IEPETOBOPHI U 3aBEPILICHHUE MTPOITAKUY.
Tumsl HenpohecCHOHaIbHON paboThl B IEHOBBIX
neperoBopax. [IpaBuna 3¢ PpekTuBHOrO 00CYKICHHUS 1ICHBI.
IIpuembr 000CHOBaHHMS LIEHBI. METOIBI M IPUEMBI 3aBEPILICHUS
npoaax. /Cp/

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6




2.11

/3auér/

4 ITK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u cojepkanue (oHaa OLEHOYHBIX CPEACTB IS MIPOBEACHNUS TEKYIIEH 1 TPOMEXYTOUHOH aTTeCTaI[HH MPeICTaBICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIHEYEHHUE JUCHUIIINHBI

5.1. OcHoBHasi IMTepaTypa

ABTODBI, COCTaBUTEIHN

3arnaBue

W3nmarenscTBO, TO

Konuu-Bo

TonoBa A. T.

VYnpasieHue npojgakaMu: yIeOHUK

Mocksa: [amkos u Ko, 2013

http://biblioclub.ru/index.
php?
page=book&id=253811
HEOTPaHUYEHHBIA TOCTYII
JUIS 3apETrUCTPUPOBAHHBIX
T0JIb30BaTeNel

J1.2

Jlyxuu P.

VpasneHue nNpofaKkaMu: MPAaKTHYECKOE TTocooue

MockBa: AnpInHa
[Mabaumep, 2016

https://biblioclub.ru/inde
x.php?
page=book&id=279013
HEOTPaHWYEHHBIN JOCTYII
JJIA 3apETUCTPHUPOBAHHBIX
MOJIb30BaTENCH

J1.3

Konaparmos, B. M.,
Topdunkens, B. 5.

VpaieHue npojaxaMu: yaeOHoe mocooue ajis
CTYJICHTOB BY30B, 00YJarOLIUXCs MO CIIENUATBHOCTIM
«mapketuar» (080111), «kommepnus (Toprosoe
neno)» (080301)

Mocksa: JOHUTH-TTAHA,

2017

http://www.iprbookshop.
ru/81577.html

HeOl"paHI/I‘IeHHI)Iﬁ JOCTYII

JJIA 3apETUCTPHUPOBAHHBIX
MOJIb30BaTENCH

J1.4

Ix00606ep, .,
Jlankacrep, [Ix.

IIponaku u ympaBieHHe TpogaKaMH: yaeOHOoe
nocobue aJs By30B

Mocksa: FOHUTH-JIAHA,

2017

http://www.iprbookshop.
ru/81832.html

HeOFpaHI/I‘IeHHBIﬁ JOCTYII

JJIA 3apETUCTPHUPOBAHHBIX
MOJb30BaTENCH

5.2. lonotHUTEIbHAS JINTEPATyPa

ABTOpLI, COCTaBUTEIIN

3arnaBue

I/I3HaTeHI>CTBO, rog

Konunu-Bo

J12.1

Hcaes A. A.

IMponaxu u sMoruu: MOHOTpadus

Mocksa, bepnun: /Iupexr-

Menua, 2017

https://biblioclub.ru/inde
x.php?
page=book&id=480163
HEOTpaHWYEHHBIN JOCTYII
JUIA 3apEruCTPUPOBAHHBIX
TI0JIb30BaTeNei

2.2

Hpémosa, 10. T,
Bykoga, A. A.

Yupasienue nponaxamu. [IpakTudaeckue cuTyanuu
IUTS aHaM3a: y9eOHoe MocoOue IS CTyJCHTOB
HanpaieHus moaAroToBkU 38.04.02. «MeHeHKMEHT»

Mocksa: Hayunsrit
KOHCYJIbTaHT, 2018

http://www.iprbookshop.
ru/80801.html

HeOl‘paHI/I‘leHHHﬁ JAOCTYIL

JUIA 3apEruCTPUPOBAHHBIX
M0JIb30BaTENEN

J12.3

CwmupHosa, U. 0.

VnpaBneHue npoaaxaMu: METOJMIECKOE MOCoOue
(Kypc Jekuuii)

Cumoeporons:

YHuBepCcUTET 5KOHOMHUKHU U

ynpasnenus, 2018

http://www.iprbookshop.
ru/86421.html

HeOl‘paHI/I‘leHHHﬁ JOCTYIL

JUIA 3apEruCTPUPOBAHHBIX
M0JIb30BaTENEH

J12.4

Hopxa, .

OkcnepTHEIe npoaaku: HoBble MeTonbI yOeKJeHHS
MOKyTaTesen

MockBa: AnpIuHa
[Mabaumep, 2019

http://www.iprbookshop.
ru/82792.html

HEOIPaHUYEHHBIN 10CTYI

JUIA 3apEruCTPUPOBAHHBIX
M0JIb30BaTENEH




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

J2.5  |Jlykuy, P. M. VYnpapieHue npojakamMu Mocksa: AjbnHa http://www.iprbookshop.
IMabmumep, 2020 ru/96863.html

HeOFpaHPI‘{eHHLIﬁ JOCTYII
JUT 3apE€TUCTPUPOBAHHBIX

OJTh30BaTENICH
J2.6 MeHneKkMeHT 1 busHec- A IMUHUCTPHPOBAHHE: Mocksa: Akanemus https://biblioclub.ru/inde
KypHAI MEHE/DKMEHTA U OH3HeC- X.php?

ajMuHECTpUpoBanus, 2020 | Page=book&id=600685
HeOFpaHI/I‘{eHHLIfI JOCTYII

JUTSL 3apErUCTPUPOBAHHBIX
MoJib30BaTeleh

5.3 IlpodeccnonanbHble 0a3bl JAHHBIX U HHPOPMAILMOHHbIE CIIPABOYHbBIE CHCTEMbI

basa nannbIx Beepoccuiickoro enTtpa u3ydenus obuecrsennoro muenust (BLIMOM)https://wciom.ru/database/

NCC «Koncynprantllmoc»

HCC «TIapant» http://www.internet.garant.ru/

5.4. IlepeyeHb MPOrpaMMHOI0 ofecreyeHust

LibreOffice

5.5. YueOHO-MeTOAMUYECKHE MaTepuaJibl 1JM CTYACHTOB ¢ OrpPaHUYC€HHBIMHA BO3MOKHOCTAMM 310POBbHA

IIprr HEOOXOAMMOCTH IO 3asBICHHI0 OOYYAOIIETOCSI ¢ OTPAHHYCHHBIMH BO3MOXHOCTSIMH 370POBbSI Y4EOHO-METOAHNYCCKHE MAaTepHAIIbI
MPEIOCTABISIIOTCS B hOpMax, aalTUPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGbOPMAIUH. J[Jis JIUII ¢ HapyIISHUSMU 3PSHUs: B
¢dopme ayanodaiina; B eyaTHO# popMme yBenrmueHHBIM mpudToM. s JHIl ¢ HAPYIICHUSIMH CliyXa: B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA; B
neyatHo# dopme. st U] ¢ HAPYIICHUSIMA OTIOPHO-IBUTATENHHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIIUITJIMHBI (MOAY JIS)

IMomemneHus A7t BcexX BUAOB PadOT, PEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHeNHaIn3upOBaHHOMN yIeOHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU O0Y4CHUS:

- CTOJIBI, CTYJIbS;

- IEpPCOHANBHBII KOMIBbTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPAKTHBHAS TOCKA.

HHH HIPOBEACHUS JICKIIMOHHBIX 3aHATUH HCIIOJB3YCTCA JEMOHCTPALIMOHHOC 060pyZ[OBaHI/Ie.

7. METOAUYECKHUE YKA3ZAHUA 1)1 OBYYAIOIIIAXCA 11O OCBOEHUIO JUCHHUIIVIMHBI (MO/Y JIS)

Meroaudeckue ykazaHUs 10 OCBOSHHIO TUCLUILIMHBL IIpecTaBieHsl B [Ipunoxkenuu 2 k paboueii mporpaMmMe AUCHUILIHHEL




1 OnucaHMe nokKa3sarejied u KPpUTEpHUEB OLICHUBaAHUA KOMHeTeHI.[I/lﬁ Ha pa3/IMYHbIX

®OH/JI OLIEHOYHBIX CPEJICTB

Tanax ux GopMHUpPOBaHMs, ONIMCAHUE IIKaJ OLleHUBAHUA

IHpuiaoxenue 1

3VH, cocrassrolye
KOMITIETECHIINIO

IToka3aTenu orleHUBaHUSA

Kpurepuu orienuBanus

Cpencrsa
OIICHUBAHUS

[TK-3: cnocobeH aHaTM3UPOBATh TEXHOIOTHUESCKHI POIIECC KaK 0OBEKT YIPaBICHHS, OPraHH30BbIBAThH
paboTy nepcoHalia, HAXOUTh U IPUHUMATh YIPABICHUECKUES PEIICHUS B 001aCTH PO ECCHOHAILHOM
NIEeATETHPHOCTH, CHUCTEeMATH3UPOBATh M 0000IIaTh HHPOPMAITHIO TT0 (GOPMHUPOBAHHIO M HCTIOIL30BAHUIO

pECYpCOB MPEATPUATUS

3HaHus

3HaTh MUK MPOJAK
TOBapHOU NPOIYKLHUU;
METOAbI u IIPUCMBI,

obecrnieunBaronme

yIpaBjieHHE MpoAakaMu
Ha PAa3IUYHBIX CTAAMAX
3aKIIOYEHUs]  TOProBOU
CHENKU; TOBEICHYECKUE
acreKThl KOMMYHHUKALUH

C KIIMCHTaMU B IIPOLICCCE

MPOJaXH; TOAXOIOBI K
OpTaHM3AIIHH,
[JIAHUPOBAHUIO 5

KOHTPOJIIO JeSTeTFHOCTH
COBITOBOM KOMAaH/IEI.

pabotaeT c yueOHOI,
y49e0HO-METONIECKOM u
Hay4HOUI JIUTEPATYPOU,
cobupaer JaHHEBIC,
HEOOXOINMBIE TUTST
JIEMOHCTpALlMM  3HAHUH O
CYUIHOCTH U  COJEpKaHUH
IPOJAX B cucreme
MapKeTUHra; CTPYKType |

COJZIep’KaHUH JTAIOB Ipolecca
poAax TOBapHOMU
MPOAYKIHH; TEXHOJOTHSIX W
CTpAaTErusIX MPOJaXK B CUCTEME
00

OCOOCHHOCTSIX W crienuuke

MapKeTHHTa;

JIECJIOBOI'O0 B3aUMOJEMCTBUS C

MOJIHOTa U COACPIKATCIBHOCTDH

OTBCTA, YMEHHUE IIPpUBOANTH
MNpUMEPHLI; YMCEHHUE OTCTaUBATbH
CBOIO IIO3UI IO, YMCHUC

MOJIb30BaThCS JIOMOJIHHUTEIBHOMN
JINTEPATYpOU MpU MOATOTOBKE K

3aHATHAM; COOTBETCTBHE
NpPEACTaBICHHOH B  OTBETax
nHpOpPMAaLTUH MaTepuanam
JICKIMH U Y4eOHOH JTUTEpaTypsl,
CBCACHUAM u3
MH(OPMAITMOHHBIX pecypcoB
WNurepHer, NPaBUIIBHOCTD

HanmuvcaHudg TECTa, I'paMOTHOC U
JIOTMYCCKH CTpOﬁHO@ H3JI0KCHUC
JAO0KJIa/Jga, AaKTUBHOC YYaCTHC B

B — Bompocsl
K 3a4eTy|
(1-60)

O — ompoc
(BoTIpOCHI
1-30) (pa3men
1); (Bompocsl
1-40) (pa3zen
2);

T -
(Pazmen 1
BOTIPOCHI
1-20);
(Pazmen 2

TCCTHI|

BOIIPOCEI
1-20)

MOKYIIATEJIIMA ~ Pa3JIMYHbIX | 00CYKICHUH BOIIPOCOB JoKiana, JI — mokian
THTIOB MTOBEICHUS; 00 | aprymenTupoBanHoe Bbipakernue (Tembl 1-80)
OpraHM3allvy, IUJIAHUPOBAHWH | CBOMX MBICICH B  KadyecTBe
U KOHTPOJE JEATENBHOCTH | JOKIAAUUKA.
COBITOBOM  KOMaHIBI  TIpU
OTBETE HA YCTHBIM BONIPOC
HAIMCAaHUH JIOKIIaa H
TECTOBOT'O 3aJaHUsI.
YMenuns JIEMOHCTPUPYET HaBBIKH | yMEHHE npuMeHsTs (C3
YMeTh yCTaHaBIIMBATH U | UCIIOJNB30BAHUS TEXHOJIOTUH U | TEOPETUYECKHE  3HAHWUSA NS [-CUTYAIlMOHH
MTPOBOJIUTH aHaJIu3 | cTpaTeruit poJaX, | aHaIu3a CUTYAI[MOHHBIX [bl€  3a/IaHusd
MOTHBOB KIIMEHTA; | ompeeIcHUs 3aJaHMil, J[eNaTh TPaBWIBHBIE |(3aaHue
3¢ hekTHBHO CTPOUTDH | ICUXOIOTHYECKHUX THUIIOB | BEIBOJIEI; nposinenue |1,2,3,4)
MPOLIECC KOMMYHHUKAIINU C | TIOBEJACHHMS KJIMEHTOB, | TBOPYECKHUX CIIOCOOHOCTEH MpHU
KIIMEHTOM Ha Pa3IUYHBIX | YCTAHOBICHHSI KOHTAaKTa C | pelIeHUU CUTYAIMOHHOTO
JTamax 3aKIFOYECHHS | KITHEHTOM, MPOBEJCHHUS | 3a/1aHusI.
TOProBOM CIIENKY; | TMATHOCTUKHA  TIOTpeOHOCTEH
OCYIIECTBIISTh KIIMCHTA, HCITOJI30BaHUS
OpraHH3aIINIo, TEXHUK MMOCTAaHOBKH
TUIAHUPOBAHUE Y | BOIIPOCOB, apryMeHTAalUd |
KOHTPOJIb  JIEATEILHOCTH | YOSKIeHUS KJIMCHTA,

COBITOBOM KOMAaH/IEI.

opraHu3ani W MPOBCACHUA
MPEe3CHTAINN TOBapOB
(ycmyr), 00OCHOBaHUS IICHBI,
3aBEPIICHHUS MPOJIAXKH,

OCYIICCTBIICHUA




opraHu3anuu, ILUIaHUPOBaHHUA
U KOHTPOJA ACATCIbHOCTU

COBITOBOM ~ KOMaHIbl  IIPH

peleHuH CUTYaIlMOHHOTO

3a1aHMys.
Haswiku JIEMOHCTPHUPYET HABBIKU | yMEHHE npuMeHsTh [C3
Bragers yIIPaBJICHUSI TCOPETUYECKUE  3HAHHUSA IS -CHTYallHOHH
MapKETHHTOBBIMHU B3aHMOOTHONICHUSIMHU ¢ | ananuza CHUTYAIlMOHHBIX [bIe  3aJIaHUs
TEXHOJIOTHSIMA KJIMECHTAaMH Ha Ppa3UYHbIX | 33[JaHUi, JeNaTh MpaBHIbHBIC |(3a1aHKE
yIpaBieHUs TPOJAKAMH | dTarax 3aKIOYSHUST TOPrOBOH | BEIBOIBI; nposienenue 5,6,7,8)

Ha Pa3MUYHBIX CTAAMAX [ CHETIKM €  Y4YeTOM  HX | TBOpUecKuX crmocoOHOCTeH mpH
3aKJTIOYCHUSI  TOPTOBOM | IICUXOJIOTHIECKHX penIeHu CHTYaI[HOHHOTO
CHICJIKH; HaBBIKaMH | 0COOEHHOCTEI; 3a1aHMs.
OpraHM3aIyn MOTHBUPOBAaHHS  COBITOBOM
TUIAHUPOBAHUS U | koMaHmel ®  paspelieHus
KOHTPOJIS paboTh! [ KOHGIMKTOB B mpolecce
OT/EJIOB MPOJIaK. OCYIIECTBIICHUSI  TIPOJAXKH;
TUTAHUPOBAHUS noaoopa,
oOydeHuss © PYKOBOJCTBa

TOPrOBBIM ~ TIEPCOHAJIOM, A

TaKxke KOHTPOJIS
OpraHM3aIIMOHHBIX PECYPCOB B
paMKax obecrnieueHus
HauOOBIIET0 0OBEMa MPOJAK

IPY PELIEHUH CUTYALIHOHHOTO

3alaHus.

1.2 IlIkaJbl OLlEHUBAHUS:

Tekymuil KOHTPOJIb YCIEBAEMOCTH M IPOMEXKYTOYHAsl aTTECTAlUs OCYIIECTBIISIETCS B
paMKax HaKOMUTEIbHOUN 0aIbHO-PEUTUHTOBOM cucTeMbl B 100-0anmibHOM mIKase:

3auer

50-100 6amoB (3ader)

0-49 6annoB (He3ayer)

2 TumnoBble KOHTPOJIbHbIE 33aJaHUA WJIHM HWHbIe MaTepuasibl, HEOO0XO0AUMble AJIS
OLleHKM 3HAaHMH, YMEeHUHM, HABbBIKOB U (WI4) omnbiTa [AeATeJbHOCTH,
XapaKTepu3yluMxX 3Tanbl ¢opMHUpPOBAHHUS KOMIETEHLHMI B IpoLecce OCBOEHHUS
oOpa3oBaTeJIbHOU IPOrpaMMbI

Bomnpocsl k 3auery
OKOHOMUYECKas CYITHOCTb U COACPIKAHUE TPOJAXK B CUCTEME MAaPKETHUHTIA.
Bunpl, Tmel U GOpMBI IPOJAK.
KOHCy.]'II)TaIII/IOHHI)Ie IpoaaXv U yCJIOBHA UX p€aiu3aluu.
JInuHble MpoaaXv 1 KOHOCIIIHUA MApKCTUHTA.
CtpyKTypa U coaep’KaHHue 3TAoB MPoIecca MPOAaX TOBAPHON MPOAYKIIUH.
OcHoBHBIC HpO(I)CCCI/IOHaJIBHO-JII/I‘-IHOCTHLIe Ka4ueCTBa npoJaaBua.
OCHOBHBIE THIIBI CIICIHAIIMCTOB TI0 MPOJakaM, YPOBEHb MX MPodecCHoHATH3MA.
Knaccmbmcaunﬁ npoaaBOOB B 3aBUCUMOCTHU OT YCTAHOBKH Ha NPOLUECC PO JaKH.
Oco0eHHOCTH MPOIaK HA TPOMBITIUICHHOM U PO3HUYHOM PBhIHKAX.
0. Conepxanue mporiecca yrnpaplIeHUsS TPOAaKaMU B CUCTEME MapKETUHTa. XapaKTePUCTUKA CYObEKTOB U
00BEKTOB YITPaBJICHUS MTPOJIAYKAMHU.
11. Opranuzanus AeATeIbHOCTH TOPTrOBBIX MPEICTABUTENEH 1 BO3HATPAKICHUE 32 UX PadoTYy.

RBOoo~NoTgR~WNE



12.
13.
14.
15.

16.
17.
18.
19.
20.
21.
22,
23.
24,

25.
26.
27.
28.
29.
30.
31.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.
44,
45.
46.
47.
48.
49,

50.
51,
52.
53.
54.
55.
56.
57,
58.
59.

60.
61.

Ha3znauenue u XxapakTepUCTUKH KBOT POJAXKH.

Mertoab! onpeaeneHus YUCICHHOCTH TOPTOBOTO IIEPCOHANIa KOMITAaHUH.

MotuBanus Kak pyHKIUS yIpaBieHus npojaxaMu. IIporpaMMel MOTHBAIIMU TOPrOBOTO NEpPCOHANIA.
Tunbl TexHONOTHMH mNpoAak: OOCTY)KMBAaHWE, arpecCUBHOE IPOJBI)KEHUE TOBapa, CHEKYISTHBHAS
IIpojaXxa, KOHCYJIbTaTUBHAS IIPOAAXKa.

[Icuxonmoruueckre OCHOBBI ¥ IPUMEHEHUE TeXHOIOTUN «KneHT-JKenepT».

IIpe3eHTarioHHast CTpaTernu MOTUBUPOBAHUS OKYTIATEIS

KomMMmyHUKaTHBHAS CTpAaTErnu MOTUBHPOBAHUS IOKYTIATEIIs.

VYnpaBieHne B3aMMOOTHOIIEHUSMHU € KITMEHTaMHU.

[TporpamMMsbl JTOATBHOCTH: CUCTEMA YIPABICHHS OTHOIIEHUSMH C KIIMEHTaMH.

PaboTa ¢ NOCTOSAHHBIMU KIMEHTaMM: OOIIMEe IPaBUIa U MHAUBUAYAIbHBIN OAXOI.

PazpaboTtka 1 BHEIpeHHE CTaHAAPTOB OOCITY)KUBAHUS TIOKYIIATENIEH.

OCHOBHbIE IOHATHS U UCTOPUSI BO3SHUKHOBEHHS HEHPOJIMHIBUCTHYECKOT0 ITporpammuposanus (HIIII).
TexHUKN HEWPOIMHIBHCTUYECKOTO TNPOTPAMMHUPOBAHMS, HUCIOJIb3yeMble B MpOIEcCce YIpPaBICHHS
IIPOAAXKAMH.

Co3maHue panmnopra B IMPOLECCe MPOJAXKH.

IToHATHE MOAATBHOCTH U €€ POJIb B IIpoIiecce OOLIEHHs ¢ KIMEHTaMH.

JIMarHoCTHKa KIIMEHTa 10 KaHajlaM BOCTIPUSTHSL.

Knaccudukanms knuenTos mo mkaine K.I'.FOnra.

Tunonorus kauenToB no J. bepny.

XapakTep U ero nposiBJICHUE IPU OOIEHUH «IIPOJIaBel] — [IOKYIaTeNby.

[IcuxonuHamMuyYecKre CBOWCTBA W OCOOCHHOCTH TEMIIEpaMeHTa, BIuUsiomme Ha 3(QekTuBHOCTH
nporiecca ynpasieHus npoaaxamu. Knaccupukaus KIMeHTOB 10 TEMIIEPAMEHTY.

Knaccuukanus KIMEHTOB IO CTEPEOTUIIAM TTOBEICHHSL.

JIMarHocTHKa THUIOJOIMYECKUX 0COOEHHOCTEH KIIMEeHTa C BHIOOPOM ONTUMANIBHOM cTpaTeru
B3aUMOJICHCTBUS.

Tunosorust npoGIEeMHBIX KIMEHTOB.

Crasuu yCTaHOBJICHUS! KOHTAKTA C ITOKYMATEIIEM.

[IpaBuna u ¢pakTopsl, CIOCOOCTBYIOIINE YCTAHOBICHUIO KOHTAKTA C KIIUEHTOM.

Poib HeBepOaTbHBIX KaHAJIOB B MPOIECCE YIIPABICHUS MPOJaKaMH.

Crnenuduxa BepbanbHOro o01eHNs B paboTe NpoaBla-KOHCYIbTaHTA.

[Icuxomoruveckast KyabTypa AEIOBOTO pa3roBoOpa M €€ BIUSHUE Ha TIPOIIECC YIPABICHUS MPOIaKaMH.
OO1Mii MCUXOIOTHYECKUH MEXaHU3M (POPMUPOBAHUS aTTPAKLIUHU B IIPOLIECCE MPOIANKH.

Juarnoctuka morpeOHocTel kimeHTa. OCHOBHBIE THIBI BOIPOCOB JJISi JMArHOCTUKH W BBISBICHUS
MOTpeOHOCTEN KIMEHTA.

TexXHUKHU MOCTaHOBKH BOIIPOCOB B MPOIIECCE BBISBICHUS U MMOATBEPKACHUS TTOTPEOHOCTEH KIIMEHTA.
TexXHUKHN aKTUBHOTO CITyIIAHUS.

CtpykTypa U cojiepKaHue MPE3CHTAIMH TOBAPOB (YCIIYT).

D¢ dhexkTuBHBIE METO/IbI OPraHU3alMU U IPOBECHUS IPE3EHTAllUU TOBAPOB (YCIIYT).

VYnpasieHne mpoueccoM MpoIaXku U pabdoTe ¢ TPYIION AETOBBIX TApTHEPOB.

AprymeHTanus u yoexaeHue KJIMeHTa.

[Ipupona coMHEHMI W BO3paKEHUH KIMEHTOB, MCIOJIh30BAHWE KOMMYHHKATUBHBIX TEXHUK IS HX
pasperieHusl.

Knaccudukanus Bo3pakeHu# KIneHTa. AJTOPHTM paObOTHI C BO3PKEHUSIMH B aKTUBHBIX MTPOJIaKaX.
[Toxxoap! ¥ TEXHUKU pabOTHI C LIEHOBBIMH BO3PaYKEHHUSIMH.

Anatomust KOH(IUKTa, GOPMBI U BUABI KOH(DIUKTOB.

Tunbl KOHGIUKTHBIX JIMYHOCTEH. COCOOBI W MPUEMbI B3aUMOACHUCTBUS C TPOOJIEMHBIMH KIIMEHTaMHU.
Crparernu moBeICHUST MEHEKEpa M0 MPOAaKaM MPH Pa3pelIeHHH MEeXIIMIHOCTHBIX KOH(IMKTOB.
CriocoOb1 paboThI ¢ peKJIaMalisIMU U IPETEH3UAMH KINEHTOB.

[leHoBbIe eperoBophl: MpaBuiia 3PGHEKTUBHOTO OOCYKICHUS LIEHBI.

[Tpuemsl 000cHOBaHMA LIEHBI. T€XHUKHA U3MEHEHHUS! BOCIIPUATHUS 1ICHBI.

[TpreMsI ycIienrHOTo 3aBepIIeHus TpoIiecca MPOJIaKy.

Hcnonp3oBanue TeneMapKeTUHTa JUist 3QQEeKTHUBHOTO yIpaBlieHUs npoaaxamu. OCHOBHbBIE TEXHUKHU
IIPOAaX Mo Tene(oHy, HEKOTOPbIE OrPaHUUYCHMSL.

[IpaBuia u mpuemMsl BeIeHUS pa3roBopa 1o Tenedony. Bxoasimue 3BOHKH.

[TpoGaembl MOPATBLHOTIO M 3TUYECKOT0 XapaKTepa B YIPaBICHUU MPOJIaXKaMU.



Kpurtepuu onieHUBaHMS:

no
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12.
13.
14.
15.
16.
17.
18.

19.
20.

21.

22,
23.
24,
25.
26.
27.

28.
29.

30.

N

0.
11.

oreHka «3ader» (50-100 GayyoB) BBICTABISAETCSA CTYICHTY, €CIM M3JI0KEHHBIM MaTepual (PaKkTUIECKU
BEpEH, HAJMYUE IIyOOKHX MCUEPIBIBAIOUIMX 3HAHUN B 00beMe NMPONHACHHON MPOrpaMMbl TPAMOTHOE U
JIOTHYECKH CTPOMHOE W3JIOKEHHE MaTrepuayia MpH OTBETE, YCBOSCHHE OCHOBHOW M 3HAKOMCTBO C
[[OHOJIHHTCJIBHOﬁ JII/ITCpaTyPOI\/JI; HAJIMYUC TBEPABbIX U NOCTATOYHO ITOJIHBIX 3HaHHfI, YETKOC HU3JIOKCHUC
MaTepuala, IOIYCKAIOTCS OTACIbHBIC JIOTUYECKHE W CTHIUCTHYECKHE IOTPEITHOCTH; H3JI0KEHHE
OTBCTOB C OTACIbHBIMHA OH_II/I6KaMI/I, YBCPCHHO HUCITPABJIICHHBIMU ITOCJIC JOIMOJTHUTCIbHBIX BOHpOCOB;
oreHka «Hezader» (0-49 GayioB) BBICTABIISETCS CTYICHTY, €CJIM OTBETHI HE CBs3aHbI C BOMPOCAMH,
HaJIM4ue rpyObIX OMMOOK B OTBETE, HEIIOHMMAHKUE CYIIHOCTH M3JIaraéMOro BOTIPOCa, HEYBEPEHHOCTh H
HETOYHOCTh OTBETOB Ha JIOTIOJTHUTEIIbHBIC M HABOJISIINE BOTIPOCHI.

Bonpocel 1j151 yCTHOr0 onpoca
Bomnpocs! o pazaeny 1

PackpoiiTe 5KOHOMHYECKYIO CYITHOCTh IPOAAXK U UX POJIb B CHCTEME MapKETHHTA.
B uem cocTosT 0cOOEHHOCTH MPOJIaX B YCIOBUSIX KOHKYpeHIMU. PackpoiiTe npenMyiecTsa akTHBHOTO
CTHJISL IPOJAXK.
JlaiiTe XapakTepuCTUKY BUJaM, (hopMaM U THIIaM IPOJAXK.
PackpoiiTe 3BOIOIMIO KOHCYJIBTAMOHHBIX TPOJIAK.
Oxapakrepu3yiTe KOHCYJIbTal[MOHHBIE TPOJAXKH U YCIOBHS UX PEAIU3ALINN.
Packpoiite B3auMOCBSI3b JINYHBIX MPOJIaXK ¥ KOHLENIUS MapKETUHTa.
JlaiiTe XapaKTepUCTUKY CTPYKTYPE U COIAEPKAHUIO ITANOB IIpoLecca MPOJaX TOBAPHOU IPOLYKIIMH.
[lepeuncnure OCHOBHBIE TUIIBI IPOJIABLIOB U BBIIOJIIHAEMbIE UMU 3a/1a4H.
Onuumre 0CHOBHBIE MPO(ECCHOHAIBHO-TMYHOCTHBIE KAUeCTBA MEHEXKEPOB 10 MPOJIaXKaM.
Packpolite ctunym npoax B 3aBUCUMOCTH OT YCTAaHOBOK MPOJABLA.
PackpoiiTe THIBI TEXHOJNOTMII MpoAaXxk: o0OCIy)KMBAaHUE, arpecCUBHOE NPOJBHKEHHME TOBapa,
CIIEKYJIATUBHAs IIPOJaka, KOHCYIbTATUBHAS ITPOJIaXKa.
Packpoiite ncuxonorudeckre 0CHOBbI TexHOsIOrUN «KimeHT-OKenepTy.
Onumure Npe3eHTallMOHHYI0 MOJENb MOTHBUPOBAHUS MOKYIATEs.
PackpoiiTe KOMMYHUKaTUBHYIO MOZEJIb MOTUBHPOBAaHMS MIOKYIaTEIs.
Packpoiite cyliHOCTb U coJiepKaHue yIpaBIeHHs] B3AUMOOTHOILIEHUSIMU C KIIMEHTaMHU.
PackpoiiTe posb npojasua B GOpMUPOBAHUH JIOSUIBHOCTU KIIMEHTA.
Onumure npo6sieMbl MOPAJIBHOTO U ATHYECKOI0 XapaKkTepa B YIPaBIE€HUU MPOJAaKaMHU.
PackpoiiTe opranuzanuio paboThl C MOCTOSIHHBIMU KJIMEHTaMH: OOLIMe MpaBUiIa U MHIUBHUIYaIbHBIN
MOJIXO/I.
OxapakTepu3yiTe nporecc pa3padoTKy U BHEIPEHUS CTaHAAPTOB 00CITY)KMBaHUS MOKYyTaTeNIeH.
PackpoiiTe =~ OCHOBHbIE = TIOHATHA W  UCTOPUI0  BO3HUKHOBEHUS  HEHPOIMHIBUCTHYECKOIO
nporpammupoBanus (HJIIT).
JlaiiTe XapakTepUCTUKY TEXHUKAM HEHPOJIMHIBUCTHUECKOTO MPOTrPaMMHPOBAHUS, HCIIOJIB3YEMBIM B
IIPOLIECCE YIPABIICHUS IPOJAKaMU.
HazoBuTe ciocoObl co3iaHus parnmopra B IpOLecce MPOJaxXH.
JlaiiTe KiaccupUKAIMIO MOKYyNaTeNIeH Mo crnocody MbIIUICHHUS.
JaiiTe kmaccuuKaIuio KIMEHTOB 1o Tunojgoruu audHoctu K.I'.FOnra.
Packpoiite Tunosoruto kKImeHToB 1o J. bephy.
Packpoiite moHsTHE «XapakTep» U €ro MPOSIBICHNUE IPU OOIEHUH «IIPOAABEL] — TOKYIATEb.
OxapakTepu3yiTe NCHUXOJUHAMUYECKHE CBOMCTBA M OCOOEHHOCTH TEMIIEpaMEHTa, BIIMAIOLINE Ha
3¢ (HeKTUBHOCTH IpoIecca YIpaBIeHUS MPOAaKaMu.
JlaiiTe KiacCU(pUKAIMIO KITUSHTOB 110 CTEPEOTHUIIaM ITOBEICHUSI.
OxapakTepu3yiiTe IpHUEMBbI, HCIOJIb3yeMble B PadOTe ¢ Pa3IWYHBIMU TCHUXOJIOTUYECKUMHU THUIIAMU
KJINEHTOB.
Packpoiite HeBepOambHBIE Cpe/ICTBA KOMMYHUKAIIMH B MTPOJIaXkKaXx.

Bonpocsl 1o pazneny 2
OnumuTe mporece yrnpaBiaeHUs TpoJaxaMu B CHCTeMe MapkeThHra. HazoBure cyObeKTOB U 0OBEKTOB
YIPABJICHUS MPOJAKaMH TOBAPHOU MTPOLYKLIUH.
PackpoiiTe nenu u mpUHIUITBI OpraHU3aLMH ACSITEILHOCTA TOPrOBOTO MEPCOHAA.
PaCKpOﬁTe MCHUXOJOTHYCCKUC aCIICKThI MOTUBALIUHU TOProBOro nepCoHaia.



o No gk

10.
11.
12.
13.
14.
15.

16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

OxapakTepu3ylTe THIIMYHBIE CHCTEMBI BO3HAIPAXICHHS TOPrOBOTO MEPCOHAA.

PaccmoTpuTe HeneHexHbIe (POPMBI BO3HATPaXKICHHUS TOPTOBOTO MEPCOHANA.

OxapakTepu3yiTe METObI OIPEAECIICHUS YUCIEHHOCTH TOPTOBOTO MEPCOHANIA KOMITAHHUH.
OxapakTepu30BaTh poJib U 3HAUEHHUE PHIHOUHOM Cpesibl B YIPABJICHUU IPOAAKAMHU.

Onuumre npodeccuoHanbHble IPUEMbI, 00eCIIEYUBAOLINE YCTAHOBIEHUE JJOBEPUTEIbHBIX OTHOIICHHI
C KJIMEHTaMU.

OxapakTepu3ylTe ICUXOJOTHYECKHE IPUEMBI,
nH(pOpMAIINY O KITHEHTE.

[Iepeuncnure OCHOBHBIE MOAXOMABI K BCTYIIJICHUIO B KOHTAKT C NOTCHIIMAIBHBIM ITOKYIIATEIIEM.
Kakwue 3a1auu cTosAT nepes npoiaBlioM Ha CTaUKU YCTAHOBJIEHUS KOHTaKTa?

PackpoiiTe posib HeBepOaJIbHBIX CPE/ICTBA B IEIOBON Pa3rOBOPHOI ITPAKTHKE.

B 4em 3akimo4aroTcs 0c00EHHOCTH BepOaIbHOTrO OOIIEHHS B paboTe MEHEDKEpa IO MPOJaXKaM.
Ilepeuncnure TUIIBI BOIPOCOB, UCIIOJIB3YEMBIX B IIPOLIECCE CACIIKH.

JlaiiTe XapakKTEepUCTUKY TEXHHKaM ITOCTAaHOBKHM BOIIPOCOB B IIPOLIECCE BBIABICHUS U IOATBEPKIACHUS
noTpeOHOCTEH KIIMEeHTa.

Onumure npueMbl AKTUBHOTO CITYIIAHMUS.

OxapakTepu3yiTe TUIIBI IPE3eHTAlUN ToBapa (YCIIyTn).

Onumure CTPyKTypy U METOJIbI IPOBEICHUSI TOPIOBOM MpEe3eHTaLIH.

[lepeuncante OCHOBHbIE IPUEMbI YOEXKIEHUS TOKYTIaTeIeH.

Packpoiite npupony COMHEHUI U BO3PAKEHUI KIMEHTOB.

Onuumre aIropuT™ paboThl ¢ BO3PAXKEHUSIMH B aKTUBHBIX ITPOJIaKax.

Packpoliite TEXHUKH U IPUEMBI, HCIIOIb3YEMBIE I CHATHUS BO3PAXKEHUH IOKYIIATEIICH.
Onuiure yHuBepcaibHbIE IPUEMbl ApT'yMEHTALMU U YOEXK/I€HUS KIIHEHTOB.

PackpoiiTe anatomuto KOH(IUKTA, (POPMBI, BUIBI U IPUIUHBI KOH(PIUKTOB.

JlaiiTe XapakTepUCTUKY TUIIaM KOHQIMKTHBIX JIMYHOCTEH.

PackpoiiTe MeTopI pazpenieHust KOH(QIUKTOB.

OxapakTepu3yiTe criocoObl B3aUMOACHCTBUS C IPOOJIEMHBIMH KIIMEHTAMHU.

Oxapakrepu3yiTe NOBEICHYECKUE IPUEMBI, HCIIOJIb3yeMblE B OTBET Ha HETaTUBHOE BO3JIECHCTBUE
KJIMEHTA.

B yem 3akmtouarorcs HeapPpekTuBHbIE U AIPPEKTUBHBIE IPUEMBI PEArUPOBAaHUS HA KPUTUKY?
PackpoiiTe HeBepOasibHbIE CIIOCOOBI JIMKBUIAIMHM KOH(IINKTA.

Packpoiite Tunel HenmpodeccuoHanbHOM paboThI B LIEHOBBIX MIEPETOBOPAX.

Oxapakrepu3yiite npasuia 3G(HEeKTHBHOT0 00CyKAECHUS 1IEHBI.

JlaiiTe XapaKTepUCTUKY NTpUeMaM 0OOCHOBAHHUS IICHBI.

PackpoiiTe TakTuKy OOIIIEHHUs C KIIMEHTOM  Ha 3aBEpILIAIOIIeM dTarle Ipoliecca MpoJak.
Packpolite mpueMsl yCIIEIHOTO 3aBEPIIECHUs MTPOLecca MPOAAKH.

PackpoiiTe cTpaTeruio U TaKTUKY OpraHU3aluy TeJeQOHHBIX IEPErOBOPOB C KIIMEHTAMHU.
OxapakTepu3yiiTe OCHOBHbIE TEXHUKH MPOAAXK MO Tese(oHy, HEKOTOPbIE OTPaHUUEHUSI.
Onuuure npaBuia U IpUEMBbl BEIEHUS pa3roBopa 1o Teaedony.

Packpoiite nmpaBuia BeieHUS 1€70BOT0 TesIe(OHHOTO pa3roBopa, KOrjaa 3BOHSAT BaM.

PackpoiiTe nmpaBuiia BeeHHs JEIOBOTO TeIEPOHHOTO Pa3roBOpa, KOTAa 3BOHUTE BbI.

HCIIOJIB3YEMBIC JII IOJIY4YCHUA HeO6XOI[I/IMOI7I

Kpumepuu oyenusanusn:

- OIICHKa

BBICTaBIISIETCS
oOy4aroremMycsi, €ciiu

5 O6aymoB | OH JIEMOHCTPUPYET 3HAHWE TI0 BOMPOCAM TEMBI, HCIOJIH30BAJ
JIOTIOJIHUTEIBHYIO HAayUHYIO JINTEpPATypy MO TeME, pa3BEpHYTO OTBETUI
Ha BOMPOC, apPTYMEHTUPOBAHO

C(bOpMy.TII/IpOBaJI CaMOCTOATCIIbHBIC BBIBOIBI.

BbICKa3aJl CBOI TOYKY 3peHus,

- OIICHKa

BBICTABJIAACTCA

4 Oamta | oH yCBOWJI MaT€puajl TEMbBI IO BOIPOCAM B paMKax OCHOBHOH

o0yyJaromemycs, eciu

JUTEPaTyphbl, Pa3BEPHYTO OTBETHJ Ha BOMNPOC, AapryMEHTUPOBAHO
BBICKA3aJl CBOK TOYKY 3peHHs, CHOPMYIHPOBAT CaMOCTOSATEIbHbIC

BBIBOJBI.

OLIEHKA 3 Oaiua
BBICTaBIISIETCS

o0yyJaromemycs, eciu

OH (parMeHTapHO YCBOMJI MaTepual, HEAOCTaTOYHO pPa3BEpPHYTO
OTBETUJI Ha BOIPOC, HE TMPOSIBISUT AKTHUBHOCTH MpPH OOCYKIECHUU
JMCKYCCHOHHBIX BOIIPOCOB, HE C(OPMYIMPOBAT CaMOCTOSITEIbHBIC
BBIBOJIBI.




OIlEHKA

BBICTaBIIACTCA
o0yyJaromemycs, eciu

0 0aJyIoB | OH HE YCBOMJI TEMY, HE OTBETHJI HU Ha OJJUH BOIIPOC.

MaxkcuManbHasi cymma 0ayuioB 1o ycTHOMY onpocy: — 40 6amioB (8 oTBeToB 1o 5 6aioB)

TECTbBI

Tect no pazaeuy 1
1. Kakue (pyHKIUM BBINOJHAET CJIY:K0a MAPKETHHIa MPHU MPOAAKAX MPOTYKIHHU:
a) YCTaHOBJIEHUE KBOT IIPOJIAXK;
0) MOKCK 11eJIEBOTO CETMEHTA;
B) OpraHu3aIys peKJIaMHbIX BO3JICHCTBUII.
2. IIpoxa:xka - 3770 MeXaHU3M 00MeHA, IPH MOMOIIN KOTOPOro:
a) YIOBIIETBOPSIOTCS 3alPOCHI U JKEJIaHUs TOTPEOUTENeH;
0) ycTaHaBIUBAIOTCA CBA3M MEXKIY IPOU3BOIUTENSIMU U TIOTPEOUTEISIMH;
B) pealn3yeTcs TOBapHas MPOIyKIIHSL.
3. Ilpoaa:xa - npouecc yoexaeHnsi NOTEHIIUAJIbHBIX MOKYNaTe/eil NPuodpecTH TOBAp UJIM yCJIYTYy.
a) na;
0) HeT.
4. lIpoxaxu, 00ycji0BJIeHHbIE OTHOIIEHUSIMH, - 3TO IPOLECC, IOCPEICTBOM KOTOPOro:
a) obecreynBaeTCsl MaKCUMYM IMPOJAX 38 CYET MHTEHCU(UKAIIMU KOMMEPUECKHUX YCUIIHIA;
0) BBICTpauBarOTCA JOJITOCPOUYHBIE OTHOIIECHUS ITPOaBLa U MOKYIaTes;
B) TOBaphl MIPOJAIOTCS MO CTPOTO YCTAHOBIICHHOH LIEHE.
5. ExuHoBpeMeHHasi IPO/aka TOBapa Ha3bIBaeTcCH:
a) TPaHCAKI[MOHHOM;
0) KOHCYJTbTaTUBHOM;
B) MpEAIPUHUMATEIHCKOM.
6. TpancakuuOHHAasI IPO/AAKA AKIEHTHPYET BHUMAHME HA:
a) YCTaHOBJIEHUE MAPTHEPCKUX OTHOIICHUN MEX]Ty MPOJIABLIOM U KIIMEHTOM;
0) y4eT MHTEPECOB KIIUECHTOB;
B) TPAJAUIIMOHHBIE OTHOIICHHS MPOJIABIIa U KIMEHTA.
7. lo6aBJjieHHAsl IEHHOCTh K TOBApPY - 3TO:
a) TO, 32 YTO FOTOB 3aIJIATUTh MOKYIATENb;
0) TOproBas Hall€HKa;
B) peKJIaMUpYyEMBbI€ XapaKTePUCTUKH TOBapa.
8. Cucrema neHHocCTel, BOCIIPUHUMAEMBbIX OKYyNaTeJeM, BKJIIOYAeT:
a) IIEHHOCTh KOMITaHUU;
0) LIEHHOCTD MPOYKTA;
B) IICHHOCTh MOKYIaTes;
T') IICHHOCTH MPO/IaBIIa.
9. IleHHOCTH TOPIroOBOI0 MPEAJI0KeHHUs CO3AaeTCsl MPOJABLOM NPH:
a) KOHCYJIbTallHOHHON TIPOJAKe;
0) arpeccuBHOMN IpoIaxe;
B) CIIEKYJISTUBHOM MpOJIaxKe.
10. TexHoJi0THA MPOAAK «OOCTY:KMBAHME)» MCIIOJIb3YeTCH AJIS1 POJABUKEHUS:
a) CJIOKHBIX IPOAYKTOB;
0) TOBapOB MIUPOKOTO MOTPEOIICHUS;
B) MHHOBAIIMOHHBIX TOBAPOB.
11. IloBenenne noxkynartess ¢ NO3ULHUNA NCUXOJOTHYECKOI0 MOJAX01a 03HAYAET:
a) MOKyMarTelb AeUCTBYET palliOHAIILHO;
0) mokynareib JeHCTBYET MOJICO3HATENBHO;
B) MOKYIATENb JEHCTBYET UCXOI U3 YCIOBUN KU3HU.
12. Be3pa3an4HbIi NpoaaBel XapaKTepu3yeTcs:
a) BBICOKOM 3aMHTEPECOBAHHOCTHIO B IIPOAAXKE U HU3KOI B KIHEHTE;
0) HU3KO 3aMHTEPECOBAHHOCTHIO B MPOJIAXKE M BHICOKOH B KIIUEHTE;
B) HU3KOM 3aMHTEPECOBAHHOCTHIO B MPOJAXKE U KIUEHTE.



13. CymHoCTh yHIpaBJjeHUus MPOAAKAMHU 3aKII0YAETCH B QYHKIIUAX:
a) MJIAaHUPOBAHUE W OpTraHU3aIUs IPOIAK;
0) MOTHBAIHS M KOHTPOJIb TPOJAXK;
B) (opmupoBaHUE KIMEHTCKOM 0a3bl.
14. K pyHKnusiM cynepBaiizepoB OTHOCST:
a) ONEPATUBHBIN KOHTPOIb TIPOAAK;
0) MIaHUpPOBaHUE TTPOJIAK;
B) pacIpeielIeHHe TOProBbIX NPEACTABUTENEH 110 TEPPUTOPUSIM.
15. ToBapHo-onmepauMOHHAS OPraHU3aUMs MPOAAXK 4Yalle BCEro MCHOJb3yeTcsd KOMIAHMSIMU,
KOTOpbIe IPOJAIOT:
a) MPOJIOBOJILCTBEHHBIE TOBAPHI;
0) pa3HOOOpa3HbBIC U CIOKHBIC TOBAPHI;
B) MPOCTbHIE CTAHIAPTU30BAHHbBIE TOBAPBHI.
16. KT0 U3 TOProBOro nepcoHajia KOMIaHUU reHepUupyeT MPoaasku?
a) MEHE/DKEPHI BBICIIETO YPOBHS yIPaBJICHUS IPOJIaXKaMH;
0) TOpProBbIe MPE/ICTABUTEIIN;
B) MEHEKEPHI CPEAHETO YPOBHS YIIPABJICHHUS MPOIaXKaMH.
17. Caenyet i1 «TOBap» OTHOCUTH K 00beKTY ylpaBJieHus?
a) na,
0) HeT.
18. I'pynnupoBKa TOProBuIX NPeACTABUTEIEN 10 TEPPUTOPUM NPOJAK XapaKTepHa:
a) TOBapHOM OpraHU3AINH MPOJAK;
0) ppIHOYHOI OpraHu3alny IPOAAK;
B) reorpau4eckoii opraHu3anuy IpoaaK.
19. Ynpasiienne KJIMEHTAMH NpecieayeT HeJu:
a) pacuIupeHue KJIMEHTCKON 0a3bl;
0) CHIDKEHHE PacXx0JI0B KOMITAHHH;
B) YIIpaBJICHUE JIOSIbHOCTBIO.
20. YnpasJjieHHe NpoaaxkaMu NpeanoJiaraer:
a) OIpesIeJICHNE LeTeH;
0) KOHTPOJIb TOCTHXKEHUS 1IeNIeH;
B) aKTUBU3ALIMIO KOH(MIUKTOB.

Tect mo pazaeiy 2
1. B uukJ1 npoaax TOBaApHOI NPOAYKIIUH BXOISAT 3TANbI:
a) onpeJieNIeHne BUJIOB MPOAYKIIUU JJIsl IPOJAKU;
0) NOUCK NOTEHIUATbHBIX KJIMEHTOB;
B) MOATBEPKICHHUE TOTPEOHOCTEN.
2. B yeM 3akiIi0uaercs neJb TOProBoi nMpe3eHTanuu?
a) B YOeXKJI€HUH MOKYyMAaTelsl, 4YTO TOBAp YAOBIETBOPUT €ro MOTPeOHOCTH;
0) B IEMOHCTpALIUHU TOBAPA;
B) B IPUBJICYCHUH KIIMECHTOB.
3. AKTMBHBIMH MeTOAaMH c00pa nHGpoOpMan UM 0 KJIMEHTe B ponecce deceabl BBICTYNAKOT:
a) aHKeTUPOBAHMUE;
0) ciyianue KIMeHTa;
B) CIELIMAJIbHBIE BOIIPOCHI;
T') HaOJIIoIeHNE.
4. [loaroroBKa K nNpe3eHTAlMH TOBapa NMpeANoaaraeT 0TBeT Ha BONPOCHI:
a) KaKHe UCIOJIb30BaTh MPUEMbI YOEXKICHUS KINEHTA;
0) KaK YHUTH OT CJIOKHUBIICHCS CUTYallUH,
B) KaKue NMpHeMbl YOeXKIeHUs MOAXOIIT JaHHOMY KIHEeHTY?
5.TakTuKa 3aBepLICHUs CACJIKH MCII0JIb3YeT MPUeMbI:
a) OABE/ICHUE UTOTOB;
0) Habmro1eHu¢E;
B) aJIbTEPHATHUBHBIE BOTIPOCHI,
T') CBEJICHUE MPUHSITHS PEIICHUS K (OPMATLHOCTSIM.
6. OCHOBHBIMH BHAAMH NMOATOTOBKH K NPOAANKe SIBJISIIOTCA:



a) ¢puszndeckas;
0) conyaabHasi;
B) TICUXOJIOTHYECKasl.
7.11peooJieHHe HCTHHHBIX BO3PAsKeHMIl KJIAMEHTa NPUBOAMT K:
a) CPBIBY CHIEJIKU;
0) MPUOCTAaHOBKE CJICIIKU;
B) 3aKJIIOYCHHIO CHIEIIKU.
8.Pazinualor cienyiomue BUAbI CONPOTHBJIECHUS KJIHEHTA:
a) CONPOTUBJICHUE KOHTPAKTY;
0) CONPOTUBJICHHUE MPE/TIOKEHUIO;
B) COIIPOTUBIICHUE MPO/IABILY;
I') CONPOTUBIIEHUE HACBILIEHMUIO.
9. IIpaBusia 00padoTKM BO3PAKEHUI BKJIIOYAIOT CJIeYIOLIMeE MOJ0KEHUs:
a) HUKOTJa He HaJI0 CIIOPHUTD C KIIMEHTOM;
0) HUKOT1a HE HaJ0 NepeOnBaTh KIIMCHTA;
B) BCET/la Ha/I0 HACTaUBATh HA CBOEM.
10. K cnoco6am 3aBepiieHusi C1eJIKM OTHOCST:
a) €CTECTBEHHOE 3aBEPIICHUE;
0) HCKYCCTBEHHOE 3aBEPIIICHUE;
B) 3aBEpILEHUE C YCTYIKAMH.
11. l1s1 BbIsiBJIEHMS MOTPEOHOCTEN KJIANEHTA MEHeIKepP HO NMPOoJaKaM HCIO0JIb3yeT:
a) mepeckas;
0) Oeceny;
B) YTOUHEHUE;
T') OTKPBITHIE BOIPOCHI.
12. Moceq0BaTEIBLHOCTH ITANOB MPOLECCA MPOAAK:
. Tpe3eHTalMs U JEMOHCTpPAIIUS;
YCTpaHEHHUE PA3HOIIACUH;
MOUCK MOKYyIaTes;
KOHTAKT;
COIIPOBOKJICHUE CIEIIKH;
MOJrOTOBKA K KOHTAKTY;
3aKJIFOYEHUE CJICNIKH.
13. B neperosopax o npogake Ha cTaJuu "'ycTaHOBJIeHHe KOHTAKTa' NMpoaaBIy He00X0ANMO:
a) TMPOJIEMOHCTPUPOBATH MIPEUMYIIIECTBA TOBAPA;
0) BbBI3BAThH y NMOKYyHATEs KeJlaHUE KyIHTb;
B) oO0ecrneunTh BHUMaHUE COOECEeTHNKA;
r) npoOyauTh UHTEpEC K Oecene;
1) chopMHpOBATh JOBEpHE.
14. Ilepex TeM Kak c1eJ1aTh 3BOHOK B KOMIAHUIO MOTEHIMAJIBLHOI0 KJIHEHTa, Kakoi nuHdopmanueii
HY’KHO pacnoJiaratb?
a) nH(opmMalHo codpaTh COBEPIICHHO HE 00513aTENIbHO - €€ MOYKHO IMOJIYYHUTh B IPOLIECCE Pa3rOBOPa;
0) nHpopmarueil, KOTOPYIO Bbl CMOXETE HalTH;
B) coOpaTh BCIO HH(GOPMAIIHIO TI0 MPEIBAPUTEITHLHO COCTABIICHHOMY TUIaHY.
15. llenb nepBoro ree)0HHOr0 pa3roBopa ¢ NOTEHUHMAJIBHBIM KJIHEHTOM:
a) Mpojaxa,
0) cozianue 6JIaronpUsTHOIO BIEUATIIEHUs O ce0e U CBOEH KOMITaHUMY;
B) IOCTH)KEHHE IOTOBOPEHHOCTH O AaJbHEUIIIEM B3aUMOICHCTBHH.
16. CoueTaHue KAKHX TPeX Ka4eCTB MEHeIKepa Mo MPOIaKaM BAKHBI [JI51 KJIMEHTA HA HAYAJIbHOM
jramne B3aumonencreus?
a) npoduiabHOe 00pa3oBaHUE, JOCKOHAJIBHOE 3HAHME BCEX TOHKOCTEH MpPOJIYKTa, MPHUBIIEKATEIbHBINA
BHEIIIHUY BUJI;
0) 3aMHTEPECOBAaHHOCTH MTPOOIEMaMU KJIMEHTa, KOMIETEHTHOCTh, TOUHOCTH;
B) CTpaTernyeCcKOe MBIILJICHUE, SHTY3Ha3M, CMENIOCTb.
17. OTnpaBassich Ha MEPBYI0 BCTPedy ¢ MOTeHIHAJIbHBIM KJIMEHTOM U He 00J1a1as1 mH(popMauueii
0 TPaAUUMAX TAHHOH (PMPMBbI OTHOCUTEJbHO CJIY:KEOHOH O/leIAbl COTPYIHUKOB U MX BHELIHEro BH/A,
MeHe/Kep M0 NPoJaKaM /I0JIKeH 01eThCH:

A e



a) B JIOPOroi KOCTIOM B KJIACCHUYECKOM CTHUJIE M HCIIOJIb30BaTh OPOCKHE aKceccyapbl AJi TOTO, YTOObI
HaBEpHSKA 3alIOMHUTHCS TAPTHEPaM;

0) KUHCHI M JDKEMIIEp TEMHBIX TOHOB;

B) B HE CJIMIIIKOM HOBBIN, HO ONPSATHBIN U BHITJIQKEHHBIA KOCTIOM B KJIACCUYECKOM CTHIIE.

18. IleMoHcTpanMOHHAS NMANKA HY’KHA MEHEIKePy 10 MPoaakaM B Ipoiecce 00IeHUs ¢ KIMEeHTOM
IS

a) yHU(UKALUY TI0JIX0/]a MEHEHKEPOB 10 IPoAakaM K MPOLIECCy MEePEeroBOPOB;

0) CCBUIOK Ha pa3MYHbIC JOKYMEHTHI U MaTEPHAJIbI, 0 KOTOPBIX MOXKET 3aiTH pedb B MPOLIECCE pa3roBopa
C KJIMEHTOM;

B) IIPOJIBMKEHUSI CBOCM KOMIAHUU C 1I€JIbIO peATU3allK €€ CTPATErHUeCKUX IIeJICH.

19. Kakum O0yner HauboJiee npodeccHOHAIbHBIN OTBET MEHeIKepa Mo MPoaakaM Ha BO3pPasKeHHe
KJIMeHTa: «Balu meHsl CJAMIIKOM BbICOKH IJIS HACH?

a) «/la, y Hac moporo».

0) «/la, BBl mpaBbl, HAIIM LEHBI JOBOJBHO BBICOKH, MPUYEM HTO HAMNPSIMYIO CBS3aHO C BBICOKUM
KaueCTBOM Halllel MPOTYKIIHH.

B) «Hy uT0 BBI, pazse 310 10poro? Bel MOCMOTpUTE Ha LIEHBI Y HAIIUX KOHKYPEHTOB!»

20. PaboTa mo BO3BpaIIeHUIO KJIMEHTOB — 3T0:

a) YMEHHE BBISICHUTH y OBIBIIIETO WJIM HEAKTUBHOTO KIIMEHTA MOTHUBBI €TI0 YXO0/1a/CHUKCHUS aKTHBHOCTH;

0) yMeHHe MPUHOCUTH U3BUHEHUS 32 HEKAaYECTBEHHYIO pab0oTy KOMIaHHH;

B) yYMEHHE OOBSCHUTH KIUEHTY, YTO YXOJI/CHUKCHHE AKTHBHOCTH SIBIISICTCS €r0 CTPATETHYECKOM
OIIMOKOM.

HNHcTpyKuMsi 1m0 BBINOJHEHUIO: OOydarouieMycst HeoOXOJMMO BBIOpaTh HECKOJIBKO MPAaBUIIBHBIX
OTBCTOB M3 IMPCAJTOKCHHBIX.

Kpurepum ouenku:

OLIEHKa 5 0aJIOB BBICTABIISIETCS CTYICHTY, €CIIM  TIOJTY4YeHBI IpaBuiIbHbIE 0TBETHI Ha 90-100% Bompocos
TeCTa;

oIeHKa 4 0aJuTa BEICTABIISICTCS CTYEHTY, €CJIM  TOJIyYCHBI MpaBuiIbHBIC 0TBETHI Ha 70-80% BOMPOCOB;

olleHKa 3 GaJula BBICTABIISETCS CTYJIEHTY, €CIM  MOJy4eHbI MpaBuiibHbIe 0TBETH Ha 50-60% BOIpOCOB;

orieHka () O6ayIOB BBICTABISAETCS CTYACHTY, €CIIM IOJy4YeHbl IPABUIIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;
MakcumanbHasi cymma 6aiioB o tecty: 10 6amios (2 tecra o 5 6amioB)

CuryannoHHbIE 321aHUS
3aganue 1. Kommanusa «S161oko» 3aHumaercst mpojaxed mnapgromepHoil npoaykuuu. OHa umeeT
HECKOJIBKO PO3HUYHBIX MAara3uHOB M PAacIlOaraeT IITaTOM TOPrOBBIX areHTOB. B pO3HMYHBIX MarasmHax
MPOJAXHU OCYIIECTBISIIOTCA MO TUNY «obcayocueanuey. TOProBble areHTbl OPUEHTHPOBAHBI PYKOBOJCTBOM
KOMIIAaHUU M MEHEKepaMH 110 MpoJiakaM Ha «acpeccusHyio» MOJIeNb MpoAax. AHanu3 paboThl MarasuHOB U
TOPrOBBIX areHTOB IOKa3aJl, YTO MPOJaXH B LIEJIOM pacTyT, OJHAKO YPOBHU IpPOJA)X TOPrOBBIX areHTOB
HECTaOMJIbHBI M HAMETHJIACh TEHAEHIUS K UX CHU)KEHUIO.
Bonpocs! u 3axanus:
1) Ouenwnre HCNOIB3yeMble KOMITAHHEH THUIIBI IIPOIAXK.
2) TlpennoxuTe BO3MOXKHBIE MOJEIH MPOJaX, KOTOPbIC MO3BOJAT MOBBICHTh PE3yJIbTATUBHOCTh PaOOTHI
TOPIOBBIX ar€HTOB.
3) Paspaboraiite 1 000CHY#TE 000OIIEHHBIN UKIT MPOIAXK I TOPTOBBIX ar€HTOB.

3ananue 2. Ha puc. 1 npexacraBiieH )KM3HEHHBIN UK B3aUMOOTHOIIIEHHUI IIPOJABLa C MOKYIATeIeM Ha
npumepe yciyru. Kak BUAHO, Ha IEpBOHAYAIBHOW CTaUU LIEJIBI0 MapKETUHIa ABIISETCS CO3JIJaHUE MHTEpEca K
bupme u ee yciuyram. Takas 3agada HawIydlIMM OOpa3oM BBINOJHSETCS IOCPEICTBOM TPAJUIIMOHHON
MapKETUHTOBOM JEATEIbHOCTH, MHCTPYMEHTAMHM KOTOPOW SIBJISIFOTCSI pEKJIaMa, NEPCOHAIbHBIE NMPOJAXH H
nabJIMK puIeiIH3 (CBSI3U € OOIIECTBEHHOCTHIO).

Korga mnokymartens O03HAaKOMUTCS C MpeUIOKEHHEM (HUPMBI, OH BCTYNAeT Ha BTOPYIO CTaHIO
KU3HEHHOIO ILMKJIA B3aUMOOTHOIIEHHMH — B IIPOLECC MOKYNKU. B 3TOT MOMEHT NOKynaTellb OLEHUBAECT
IIpEeAJIaraeMyo yCIIyr'y U CPaBHHUBACT €€ CO CBOUM IIPEACTABICHUEM O TOM, YTO OH MILET U CKOJIBKO OH I'OTOB 3a
3TO 3aIUIaTHTh. 3ajada MPOJABIOB Ha O3TOM JTale 3aK/IoyaeTcss B TOM, 4YTOOBI MHPEBPATUTh OOILYIO
3aMHTEPECOBAHHOCTh KJIMEHTAa B PEAIbHYIO IPOJAXY. 3J€Ch MCIOIb3YIOTCS MEPONPUATUS TPaJULMIOHHOTO



MapKeTUHIa U MapKeTHHIa B3aUMO/IEHCTBHSL.

[Tono>xuTenbHBIN pe3yabTaT OLEHKU OTEHIUAIBHBIM MIOKYIATEIEM KOMIIAHUU U €€ YCIYTU IPUBOJUT K
TpeTbell CTaJuu JKU3HEHHOIO LUKJIa — Mpoueccy norpediaeHus. Ha 3Toil cTtanuu mokynaTenb Ha NMpakTHKE
IMWINT CIIOCOOHOCTH (UPMBI pemarh ero nmpoodiaemsl. OT Toro, OyJeT Ju MOKYyIaTelb YAOBIETBOPEH Ka4eCTBOM
TOBapa WM HET, OyAyT JM BBIIOJHEHbI JaHHbIE KOMIIAHHMEH OOEIIaHMs WIN HET, 3aBUCUT BO3MOKHOCTb
ITOBTOPHBIX MPOJAK.

3agaueil npoJaxk Ha 3TOU CTaJUM ABJSAETCS POAOIKEHHE B3aUMOOTHOLIEHNUH C JaHHBIM ITOTPEOUTENIEM.
TpaauumOHHBINA MAPKETHHT U peKjaMa He B COCTOSTHUH IIOMOYb B (DOPMUPOBAHUH TTOJIOKUTEIBHOTO OTHOLICHHS
K TOBapy B IpolLiecce ero norpediaeHus. 34ech 3a yCrex WiIM HeyAady HeCeT OTBETCTBEHHOCTh MapKETHHIOBast
(byHKIMS B3aUMOJICHCTBUS.

CragmAa KOHTaKTa Lenb MapkeTuHrosasa KoHuenums

O3HakomneHue ¢ BbI3BaTb UHTEpEC K TpaAMUMOHHbIM

NPOAYKTOM KOMMNaHU1 n ee ycayram

I

MapPKEeTUHr

Mpouecc NoKynKku

MpeBpaTnTb
3aMHTepecoBaHHOCTb B

TpaaAnUMOHHbIN
MaPKETUHTA N MapPKETUHT

MOKYMKY B3aMmoaeincTema
MoTpebneHne Co3paTb AAUTeNbHbIE MapKeTUHr
B3aMMOOTHOLLEHUA C B3aumMoaemncrTeuns

KNIMAHTNNMN

[

OueHKa KayecTBa

Puc. 1 - 7JKn3HeHHBIH HUKJI B3aHMOOTHOLICHUH NPOJABIA C MOKyNaTeJIeM

Bonpocs! u 3apanus:

1) Ouennrte NMpeACTABICHHYIO MOJENb B3aMMOOTHOIICHHUS MPOJABIA U MOKYHATeNs, POJib MApKETHHTa M
3aJ1a4M NPOJIaBLIOB.

2) Ompenenute, Kakue CTaAUHd HEOOXOIUMO BKIIIOYHTH B ATY MOJIEINb, MIPU YCIOBHUH, €CIIH MOKYIATENb
BBICKA3bIBAET BO3PAXKEHUS, HAIPUMED, 10 TOBOY Ka4€CTBA U LIEHBI YCIYTH.

3) B uem Oyzer 3aKi04aThCs POJIb U 3aJ1a4¥ MPOIABIIOB HA ATUX CTAHSX?

3aganue 3. Kowmmanus sBisiercs mpousBoauTesieM O(GUCHON MeOenu CpeJHEro W 4yTh BBIIIE CPEIHEro
[IEHOBOT'O CETMEHTAa, BBIITYCKasl JIBE KaTeropuu MeOelnu - onepaTUBHYIO U kabuHeTsl. [lepBast opueHTHpOBaHa Ha
PAOBBIX COTPYAHUKOB, KAOMHETHI TTPEIHA3HAYCHBI SISl PYKOBOJICTBA KOMITAaHHUH.

KoMmmnanusi cymiecTByeT I0CTaTO4YHO J0Jro, OpeHa Oonee u3BecTeH B MOCKBE, 4YeM B pErHOHaXx,
PEKIIaMHOM TTOICPKKU MTPAKTUUECKH HET, 10 KpaifHel Mepe, MPU BBIBOJIE TOBapa Ha PETUOHAIBHBIC PHIHKH.

JmuTenpHOCTh IPOU3BOICTBA - CPEIHSS, MHOT/IAa CITYyYaroTcsl cOOM 1Mo cpokaM. bpak ObIBaeT peaxo.

Cy1iecTByeT TONOTHUTENbHAS yCayra - OeCIUIaTHBIN BbIe3N Au3aitHepa B opuc (st Mocksbl). Takxke
€CTh BO3MOXXHOCTB C/IeJIaTh MeOeIb Ha 3aKa3, HallPUMEp C YIETOM KOPIOPATUBHOTO CTHJIS, [IBETOBOM TaMMBI U T.
II.

JoctaBka u cOopka B CHUTYyallUH, €CIU 3aKa3 KPYMHBIA WU KIUEHT MEePCIEKTUBHBIN, OCYIIECTBIISIOTCS
OCCILIaTHO.

[lenbr st MOCKBBI CpelHUE WM YyTh BBIIIE CPEIHETO, NMPU 3TOM KauyeCTBEHHBIC MapaMeTpPhl BBIIIEC
CpeIHEro, a MO MPECTHKHOCTH MeOelnb 3aHMMaeT YpPOBEHb CPEIHUN WU 4YyTh HIDKE CpPEJHEro Hu3-3a
HE3HAYHUTEJILHOTO KOJIMYeCTBa pekiiaMbl. /{151 pernoHOB 1IEHBI Ha OMEPaTUBHYIO MEOENIb HaXOAITCsI Ha YPOBHE
3aMETHO BBIIIE CPEIHEro, TaK KaK Ha PSJOBOM IEPCOHAJE YacTO DKOHOMST U IMOKYMAalT MeOelb HU3KOTO
Ka4yecTBa MO HEBBICOKOHM IeHe. XOTd celyac BO MHOTHX Topogax ¢ HaceineHueM cBbime 500 000 3amerHa
TEHJICHIIMSI PACIIUPEHHS] KOMITAHUW M TOSBICHHS PYKOBOAMTENEH cpeaHero 3BeHa. LleHsl Ha mebenb IS
PYKOBOJMTEICH BBICIIETO 3BeHA (KaOWHETHI) B perHOHaX HaXOJATCS HIDKE YPOBHS OXKUIAHUHM, TaK KaK B TAaKUX
CUTYaIUSX Yalle MOKYMAaT MeOeIb UMIIOPTHOTO MPOU3BOJICTBA MO BHICOKUM IICHAM.



B koMmnaHuu cymiecTByeT JBa oAXo0/1a K BeeHUI0 OU3Heca:

* Ipojaxka KOHEYHBIM IIOJIb30BaTEIAM-OpraHU3alusaM, MPEeUMyIIecTBEHHO B MockBe U MOCKOBCKOM
obnacTy;

* JWIEPCKHE IPOJAKHU, B OCHOBHOM B PETrMOHAX, IPU 3TOM JUIIEPAMM SIBISAIOTCS KaK OpraHU3aluH,
UMEIOIUE COOCTBEHHBIE PO3HUYHBIE CETH, TaK M T€, YTO CAMOCTOSITEIIBHO OCYILECTBISIOT IMpsSMBbIe
MPOJIAXKH TUCTPUOBIOTOPAM.

Bonpocek! u 3aganus:

1) CoopmynupyidTe OCHOBHBIC BO3PaKEHHS, C KOTOPBIMH MOTYT CTOJIKHYTBCS COTPYAHUKH OTHAEIA
JTUJIEPCKUX MPOAAXK U MPOJIaXK KOHEYHBIM I10JIb30BATEIISM.

2) [MaiiTe OTBETHI Ha peajbHbIC BO3PAKEHUS, HCIOIb3YsSd YHUBEPCAIbHBIH aQJITOPUTM pabOThl ¢
BO3PXEHUSAMHU, a TaKXKe T€ apryMEHThbI, KOTOpble Hauboyiee yMECTHbl MPUMEHUTEIBHO K JaHHOMY
MPOAYKTY U CUTYallUH.

3) IlpuaymaiiTe Kak MOXKHO OOJIbIIIE HAITPABJISIONIMX BOMPOCOB, KOTOPhIE MOTYT MIOMOYb CO3/1aTh PeaJibHbIC
JOTIOJTHUTEIbHBIE TOTPEOHOCTH M yOEeIUTh MOTEHIMAJIBHBIX KIWEHTOB (OIO/KETHBIE OpTraHU3aIlNH,
BKJIIOYAs IIKOJIbI; KOMMEPYECKHE OpraHU3alluy - KOHEYHbIE TOTPEOUTEIH, TUIIEPHI).

4) Toaxmounte haHTA3UIO U IPUAYMANTE KaK MOXKHO OOJIBIIIE BBITOJ] M XapaKTEPUCTUK JUIS TOCPESTHUKOB U
KOHEYHBIX MMOTpeOuTeNneil, KOTopble ObI COOTBETCTBOBAJIM TOM MH(POPMAIUH, KOTOpas y Bac eCTh.

3aganue 4. Komnanuss — OSKCKIIO3UBHBIM aucTpuObioTop B Poccum amepukanckoro Openna
JIEKOPAaTUBHOM KOCMETHUKH.

bpenn mnpencraBiieH MOJHBIM MOJEIBHBIM PSJIOM OCHOBHBIX MOJB3YIOLIUXCS CIPOCOM  IMO3HIUI
JIEKOPaTUBHON KOCMETHKH: KOMIIAKTHAs Myapa, ryoHast momajaa (okosio 50 TOHOB, B OCHOBHOM KJIACCHYECKHUX
LBETOBBIX BapHalMii), Jaku AJs1 HOTTeH (aHAJIOTWYHO TMOMaje), TYLIb g pecHUI] (YepHas, CHUHsA),
KJIACCUUYECKHE KapaHAallu JJIs TyO, KapaHaanl uis ria3 (YepHbIi).

Bbpenn He ciuiikoMm u3BecteH B Poccuu, XOTS 1OCTaTOUYHO MOMYJIAPEH B AMEpPUKE CPeld MOJIOJEKHU C
HEBBICOKMM YPOBHEM J10X0/1a U JKEHIIMH, BBIHYK/IEHHBIX ITOKYIIaTh KOCMETHKY SKOHOM-KJacca.

LleHoBOW YpOBEHb MapKH 3HAUUTEIBHO HIKE MO CPAaBHEHHIO C M3BECTHBIMH OpeHIaMH KOCMETHKHU
Macc-MapKeT, HanmpuMmep TakuMu, kak «Meitbenuny». Takum 00pa3om, 1IeHOBOIM ypoOBEeHb It MOCKBBI, €Cliu
TOBOPUTH O PO3HUYHBIX CETSX, 3HAUUTEIBHO HW)KE CPEIHEro. B permoHax CTOMMOCTb NPOAYKLIHHA OTBEYAET
MOTPEOHOCTAM OOeCIeueHHbIX, HO OPUEHTHUPOBAHHBIX Ha 00Jiee CTaTyCHbIE NMPOAYKTHI, MOKyNaTeslel (HUxke) U
TeX, KTO BBIHYXK/IEH JJOCTATOYHO KECTKO SKOHOMMUTH (BBIILIE).

Ecnn oxapakTepu3zoBaTh caMy KOCMETHUKY U aTpuOyThl €€ MpOJBMXKEHUS, TO MOXHO OTMETUTh
clieAyIoIe 0ObEKTUBHBIE TapaMeTPhI:

- Best nuneiika npoAyKIuy Xopolero KayecTna, T.e. TUI0aIepreHHa, yCTOMUNBA U XOPOIIO HAHOCUTCS

- I'yGHast momajna MpoW3BOAMT BIEYATICHHE «CYyXOi» Ha Tybax: XOpOIIO AEpPKUTCS, HO HEe Jaer
3aMeTHOTrO0 3 eKTa YBIaXKHEHUS WK 3alUTH HA 3UMHUN TTEPUO]T

- Her npoGHuKOB ryOHOI momajbl (00pa3libl, ¢ MOMOIIBI0 KOTOPHIX MOTEHIMAJIbHBIN MOKYyNaTelb B
Mara3uHe MOXET Ha; HECTH IOMaJy Ha PyKY U OLIEHUTH €€ 1IBET)

- [Iynpa xoporero kadecTsa, HO MyApeHHIIa HEOOIbIIAas U TPOU3BOIUT BIEUATICHHE «I1JIACTMACCOBOI»
1 HEHAJIeKHOM, XOTS Ha CaMOM JIeJIe CJIOMAaTh €€ MPaKTUYeCKU HEBO3MOKHA

- Ectb 3HaunTenbHOe konmuyectBo POS-MaTepuanoB, KOTOpbE BBIIIOJIHEHBI HA KAYECTBEHHOM YPOBHE U
BBITJISIAST BIOJHE IOCTONHO

- Komnanusi cHaGkaeT po3HUYHbIE CETH JIMCTOBKAMU IO MPOJYKIMU JJIS IPOAABIIOB, JTUCTOBKAMH IS
MOKyTareseH (HyHO 100UTbcs, 4TOObI OHM JIEXKAJIU Ha IPUJIABKE), a TAK)Ke HEOOJIbIIUMU CTOMKaMU 11 TYOHOI
MOMaJIbl M JJAKOB, KOTOPbIE TaKXkKe JJOJKHBI OBITh BHICTABIICHBI HAa IPUIABKU

- KoMnanusi mpenocraBisieT BO3MOXHOCTh OIIAThl Kak MO (PakTy MOCTaBKU (B ATOM Cllydae IieHa
3HAYUTEIBHO HUXKE, MOYKHO C/ETaTh CYIIECTBEHHYIO HAIIeHKY), TaK U B KpeIUT (OTCPOUKY Iuiarexa). OTcpouka
coctapisieT 20 THEH, IPU ATOM CPEIHSS «yXOJAUMOCTh» TOBapa Mo OOJBIIWHCTBY MO3HIHH - OKoJIo 15 qHel. ¥V
KOHKYPEHTOB 3TOW K€ LIEHOBOW IPYNINbl U TOPTYIOIIMX TOBAPOM COINOCTaBMMOI'O YpOBHS KauecTBa OIUIaTa
MIPOM3BOJUTCS MO (aKTy U [0 Mepe peanu3anuu (ormiara cpasy no (paxTy BbIOBITHS TOBapa)

3anauu - IpOABM)KEHNUE NPOAYKLIMHA B MOCKOBCKHE M MTOJMOCKOBHBIE PO3HUYHBIE CETU: II0 PETUOHAM -
MpsIMOE BHEAPEHHE TOJBKO B KPYMHBIE CETH B OOJIBIIMX TOpOaX, B OCTAJbHBIX clydyasx - pabora uepes
OIITOBUKOB.

3aganus:

1) OnumuTe MaKCUMadbHO TOYHO IIEICBYIO TPYIITY Ul JAHHOTO MPOAYKTA (PO3HUYHBIC TOYKH M CETH, B

KOTOpBIE, Ha Balll B3MJISI, 11€JIeCO00pa3HO OCYIIECTBISATh IPOABMKEHNE JaHHOM npoaykiun). Crenaiite

JIBa OIHMCAHUS 1eTICBON TPyl - [uis MOCKBBI 1 pernoHoB. O6ocHYyiiTe.



2) CdopmynupyiiTe OCHOBHBIC BO3PaKEHUS, C KOTOPHIMU MOT'YT CTOJIKHYTBCS COTPYAHUKH OT/IelIa IPOIaxK
B MockBe u B perroHax. Kakue u3 3Tux Bo3pakeHUIl OyAyT OJMHAKOBBIMH, a B YeM OYAET OTJINYHE U
novyemy?

3) [laiitTe OTBeThl Ha pealbHBIC BO3PAXKCHUS, MCHOJNB3YS YHUBEPCAIBHBIH alrOpUTM pabOTHI C
BO3PAXXEHUSAMH, a TaKXKe T€ apryMEHThl, KOTOpble HauOojiee yMECTHbl IPUMEHUTEIbHO K JaHHOMY
OPOAYKTY U CUTyalUH.

4) JlaiiTe MakCMMaJbHO TOYHOE OIMCAHME IIEJIEBOW TPYIIBI KOHEYHBIX IMOTpEOHMTENel, a TakkKe HX
OCHOBHBIX IIOBEJACHYECKUX XapaKTEPUCTUK U MOTUBOB. Ha OCHOBaHUM CIeITaHHOIO aHaIu3a IOAYMaNTe,
KaK Mbl MOKEM HUCIOJIb30BaTh JAHHYIO HH(OpMaIUIo 11 yOeXKIeHHsI TOCPEIHUKOB.

5) IlpuaymaiiTe Kak MOXHO OOJIbIIE HABOASLIMX BOIPOCOB, KOTOpPhIE MOTYT IIOMOYb CO31aTh
JIONIOJIHUTEIIbHbIE NOTPEOHOCTH M yOeAUTh MOTEHLMUANbHBIX KIMEHTOB, YYUTHIBas TOT (PAKT, 4TO B
JAHHOM CJIy4ae pedb UACT TOJIBKO O NPOJaXkaX IOCPEIHHUKY.

6) IlomxmounTe haHTA3MIO U MPUAYMAITE KAK MOKHO OOJIBIIE BBITO/ M XapPaKTEPUCTHUK LIS TIOCPEIHUKOB,
KOTOpPBIE COOTBETCTBOBAIIM ObI TOM MH(OpMAIMK, KOTOPYIO BBl O HUX cOOpaiu.

7) CosznaiiTe MapKETHHIOBOE U YKOHOMHYECKOE 00OCHOBaHHE («PbIOY»), HCXOMs U3 TOTO, YTO HPOIYKT
Xopouo mpoaaercss B MOCKBE M KpPYIHBIX TOpofax MPaKTUYecKH Oe3 JIOTOJIHUTENbHBIX YCUJIHMA, B
HEOOJIBIIMX TOpoax M OeAHBIX PEruoHax MPOJBUKEHUE TPeOYeT OIpPE/eIEHHBIX JIOMOIHUTEIBHBIX
YCUIIHM.

8) Kakue MeTobl CTUMYIHPOBAHUS MOCPEAHUKOB BbI ObI IPE/IOKUIH U ToYeMy?

9) Kakue u3MeHeHus B TOBAPHOU JIMHEIHKE BbI ObI OCYIIECTBUIIN, €CITU ObI 3TO OBLJIO BO3MOXKHO, U oYeMy?

3aganue S. Kommanus «Oprekc» paboTaeTr Ha NIPOJOBOJIBCTBEHHOM pbIHKE 15 jer, umeer
Pa3BETBIEHHYIO CETh PO3HUYHBIX MarasuHos. J[o mocieHero BpeMeH! OHa 3aHUMaJIa JIMIUPYIOLIEE MT0JIOKEHNE
Ha pbIHKE. AHAIU3 IE€ATEIbHOCTH KOMITAHUU T10Ka3all, YTO €€ pPhIHOYHAs J0JIs CTajlla yMEHbIIAThCA, TaK KaK Ha
PBIHKE IOSBWIMCH MOIIHBIE KOHKYpEHThl. KoMmnaHus IpuUHMMAaeT pEIIEHUE PEOPraHnu30BaTh CBOKO
MapKETUHTOBYIO JEATEIILHOCTh U CUCTEMY yIpaBiieHus npojax. [Ipennonaraercs npoBecTy UCCieI0BaHUE T10
HaIIPABJICHUSM:

1) ompenenuTh, Kakue (DYHKIMH BBIIOJHSET CIy)KOa MapKeTHHTa KOMIIAHHH (YTO HCCIEHYEeT, UYTO
aHAJM3UPYET, YTO pa3pabaThiBaeT U T.J.) U, COOTBETCTBEHHO, HA KAKOM 3Tare pa3BUTHs HaXOAUTCS MapKETHUH-
TOBOE YNPABJIEHNE KOMITAHUEM;

2) oxapakTepu3OoBaTb OPIraHU3ALMOHHYIO CIELHAIM3ALUI0  CIYKObl MpOJaX KOMIIAHHUM U
(GyHKIMOHATIBHOE pa3JelICHUE TPYy/la B OTAEIE IPOAAK;

3) uccnenoBath MHGOPMAIMOHHBIA OOMEH MEXIy OTAENOM MPOJaX U JPYTMMHU IOjApa3AeiIeHUsIMU
koMiaHuu. OLIEHUTH €ro BIUSHHUE Ha MPOJIaXu;

4) mpoaHaJIM3UpPOBaTh YPOBEHb MHTETPALlMM OTJENIa MPOJax, HalpuMep, ¢ MapKeTUHIoM, (pruHaHCaMmu,
MIPOU3BOJICTBOM;

5) onmucate OCHOBHbIE KOH(JIMKTBI, BO3HUKAIOIIME MEXIy CIYyXOOH Tmpojax U APYyrUMH
M0/Ipa3IeJIEHUsIMU KOMIIAaHUH, U METO/Ibl UX pa3peleHus;

6) ompeneNnTh, KaKue CTPaTernyeckre BONPOCH! PEIIaloT CHEUAIUCTHI [0 MPoJiakaM B KOMIIAHUH U B
YeM 3aKJIH0Yal0TCs IPUOPUTETHBIEC HAIIPABIEHUS UX JAESITEIbHOCTH, B KaKOH IIOMOIIM OHHU HYKJIAIOTCS;

7) OLIEHUTH BO3MOXKHOCTH BHEAPEHHS COBPEMEHHBIX TEXHOJIOTHI MPOAaXK;

8) ompenenuTh, B KaKUX BUJaX OOy4YeHHs] B HaWOOJbIIEH CTENEHU 3aMHTEPECOBAHbI CIIEUAINCTHI 10
MpojaXkaM M KaKue METOJIbl pacIMpeHHst MPo(heCCHOHATBHBIX 3HAHUN OHU MPENNOYUTAIOT.

Bonpocsl u 3a1aHus:

1) SBnsercs nM JNaHHBIA TEpeYeHb HAMpPABICHUI HMCCIEAOBAaHMS JOCTATOYHBIM JUUISl ONpE/ICICHUS

KOHUEMIUH YIpaBJIeHUs IpoJakaMu U IMyTeil pa3BUTHSI TPOJAXK?

2) IlpennoxuTte IONOJIHUTEIbHBIC HANpPABICHUS HCCIEAOBAHUN CHUCTEMBI YNPABJICHUS TPOJaKaMu

KOMITaHUH.

3aganue 6. AHamm3 ACATCILHOCTH OJHOM M3 KOMITAHMM ITOKAa3ajl, 9YTO CHCTEMa MOTHBAIIMU B I[CIIOM
aBisgeTcss Manod()PexkTuBHOM. B KOMIAaHUU HET CUCTEMBl MOTHBAIIUHU, KOTOpas yYUThIBaJA Obl CHICHH(PHUKY U
cnenu@uKy TOProBOro MepcoHajia, UMEET MECTO JIMINb IMOJOKEHHE O CTUMYJIUPOBAHUU TPyJa paOOTHHKOB
oT/ieNa MpoAaxK. B COOTBETCTBUM € 3TUM MOJIOKEHUEM MEHEIKEPHI M0 MPOAakaM U TOPTOBbIE MPECTABUTENN
MOJTyJaJIM OKJIaJ M Pa30oBble MPEMUHU 3a JOCTIKCHHE TOKaszaTesied MpeMHUpOBaHUS (BBIMOJHEHUE TIJIaHA IO
00BbEMY MPOJIAK).

B pesynbpTaTe aHanmza Taxke ObLIO BBIABJICHO, YTO KOMIIAHUS UMEET OOJIbIIIME BO3MOXXHOCTH B 001aCTH
ONTUMHU3AINH YIIPABJICHHUSI MOTHBAIIMEH TOPTOBOTO TIepcoHala. B 1emnsx peanu3anuu 3TUX BO3MOXKHOCTEH OBbLITO



MIPUHSATO pelieHrne 00 N3MEHEHUH TTOJIOKEHUS O CTUMYJITMPOBAHUH Tpyaa (ObUTH BBEICHBI HAI0aBKH 3a PaboTy ¢
HOBBIMU U Ba)XKHBIMU ISl KOMITAHUU KIUEHTaMH). PyKOBOJICTBO KOMIAHUHN M CITYKOBI MPOIaX MpeAroaraer,
YTO HOBOBBEJICHUS MO3BOJIAT: 00ECIEYNUTh MPOCTOTY M THOKOCTh CHCTEMBbI MOTHBAIIUH; PAOOTHHKAM CITYXKOBI
MPOJAXK CAMOCTOSTETTLHO TPOCIICKUBATH CBSI3b MEXKAY pe3ydbTaTaMH TPyAa M BO3HATPAXKICHUEM 3a TPYI,
3((PEKTUBHO KOHTPOJIUPOBATH PE3YJIbTAThl JACATEIBHOCTH PAOOTHHUKOB; oOecnednTh 3(PPEKTHBHYIO CBSI3b C
OOIIIECTBEHHOCTHIO.
Bonpocsl u 3aganus:
1) IIpoaHanu3upyiiTe U OICHUTE COOTBETCTBUE MPEIBIAYIICH CHCTEMbl MOTHBAIIMA COBPEMEHHBIM
pa3paboTKaM B 3TO# 00JIacTH.
2) Hackosbko onpaBaaHbl 0XKHUIaHKUS PYKOBOJCTBA KOMIIAHUM M MEHE/KEPOB M0 MPOJIakam
OTHOCHTEIIEHO HOBOT'O TIOJIOXKEHUSI O CTUMYJIUPOBAHUH TOPTOBOTO TepcoHaia?
3) Ilpemnoxure CBOKO CHCTEMY MOTHBAI[MH TOPrOBOTO MEPCOHAIA KOMIIAHHH.

3aganue 7. B xomMmnanuu npuHsTA ClEAyIONIAs CUCTEMA MaTEpUAIbHOTO CTUMYJIMPOBAHUS MEHEKEPOB
I10 MPOJIaXKaM.

1. Menedowcep omodena npodadic: OKJal B COOTBETCTBUU C PA3psIoM + + MpeMus 3a MepeBbINOTHEHHE
IJIaHa-MUHUMYMa + IpeMus 3a KaX/Ibli pa3paOoTaHHbIN 3aKa3 + MpeMus 3a pa3BUTHE KIMEHTA (TI0JI0KHUTEIbHAs
JIeNbTa CPEeTHEKBAPTANIBHBIX 3aKYyIOK) + MPEeMUs 32 BBICIYTY JIET + IPEeMHUS 32 KOMIIETEHTHOCTb.

2. Pecuonanvnuwiti Meneodcep: OKIaJ B COOTBETCTBUU C Pa3psIoM + IPEMHUs 32 IEPEBBIIIOJIHEHHE IJIaHa B
pa3Mepe co BCeX CUETOB, MPEBBIIAIONINX MECIYHBIN TUIaH MPOJIaX + MPeMHUs 3a KaXK bl pa3paboTaHHBIN 3aKa3
CBBILLIE + IPEMUS 32 BBICIYTY JIET + IPEMHUS 3a KOMIIETEHTHOCTb.

3. Meneooicep pecuonanvholi cemu: OKJIaa B COOTBETCTBHH C paspsaoM + + 0,1% ot oObema mpomax
OTJeNa CBbIIE IUIAHA-MUHHMyMa + €IMHOBPEMEHHbBIE IPEMUU 3a OpraHU3aluil0 (QYHKIHOHMPOBAHUS
PErHOHABHOM CeTH + MPEeMHUS 3a BBICIYTY JIET + IPEMHUSI 32 KOMIIETEHTHOCTb.

Bonpocs! n 3axanus:

1) OueHnrte CHCTEMy MAaTEPHATBHOTO CTUMYJIHUPOBAHUS MEHEKEPOB U OINpenesnuTe, OyaeT oHa
crioco0cTBOBaTh 3(h(peKTUBHBIM MTpoaakam?
2) TlpensouTe MyTH ONTHMH3AINN CUCTEMBI CTUMYJIMPOBAHUS MEHEIKEPOB.

Cutyanus 8. B pesynbraTte nuBepcuuKaiuy AeTEIbHOCTH KOMIIAHUS CTajla CIeHUaIN3UpOBaThCS Ha
MIPOM3BOJICTBE U NPOJAKE CIOXKHOW OBITOBOM TEXHUKH, TpeOyroled BBICOKOTO YPOBHS CEpPBUCHOTO
obciykuBaHus. B cBsi3u ¢ 3TUM OblIa MpoOBeAE€Ha peopraHu3alus OT/AeNa NPoAaX U Co3JlaHa CTPYKTypa
YIPaBJICHUS IPOJAXKaMHU C PBIHOYHOW CIIEIHATIN3ALMEN.

Bonpocel u 3a1anus:

1. IIpoananu3upyite BApUAHTH OPraHU3ALMOHHOIO TOCTPOEHUS YIIPABJICHUS poAakaMu,
OINPEJEIUTE, KAKUE ITapaMeTPbl UM XapaKTEPHBI.

2. [IpuemiieMa 11 B JaHHOW CUTYallUU pbIHOYHAS CIIELMAIN3alUs OPraHU3alMi  YIIPaBJICHUS
npojaxamu?

3. Kakoii BapMaHT OpraHM3alluOHHOM CTPYKTYpPBI YIIpaBICHUs POIaKaMu IPeIaracTe BbI?
OO0ocHyiiTe cBOE pellIeHHE.

Kputepun onenkmn:

Ouenka Kpurepum oueHnBaHus

- OlIeHKa 5 6aimmoB | cBOOOHOE BIIaieHHe MPO(eCcCHOHANBHON TEPMUHOIOTHEN;

YMEHHE BBICKa3bIBaTh U 00OCHOBATh CBOM CYKIEHUS;

OCO3HAHHO NPUMEHSET TEOPETUYECKUE 3HAHUSA Ui PEIICHUS CUTYallMOHHOIO 3aJIaHus;
OpPraHMU3YeT CBSI3b TEOPUH C MPAKTUKOH.

- olleHKa 4 Oaria CTYJIEHT TPaMOTHO U3JIaraeT MaTepuall; OpPUEHTUPYETCS B Marepuaie, BIAIEeT
po¢eCCHOHATBPHON TEPMHHOJIOTUEH, OCO3HAHHO MTPUMEHSET TEOPETUICCKUE 3HAHUS TS
pElIeHUs CUTYAI[MOHHOTO 33/IaHUs, HO CoJiep:kaHue U (hopMa OTBETa UMEIOT OT/IEIbHbBIE
HETOYHOCTH;

OIICHKAa 3 Oaina CTYACHT M3JIara€T Marcpuajl HCIOJHO, HCIOCICAOBATCIIbHO, JOMMYCKACT HCTOUYHOCTU B
OIpCaACICHUU HOHSITI/If/'I, B MPUMCHCHUU 3HAHWHI AT pEIICHUA CUTYAallMOHHOI'O 3aJaHus,
HEC MOXCT A0Ka3aTCJIIbHO 000CHOBATH CBOH CYKACHUA




otieHka 0 6amioB B OTBETE MPOSBIIAETCS HE3HAHHE OCHOBHOTO MaTepuana MporpamMMbl, JOMYCKArOTCs

rpyOble OIIMOKM B H3JIOKEHHM, HE MOXKET NPUMEHATh  3HAHHUS JJIsl PELICHHUs
CHTYAIlMOHHOT'O 3a/IaHusl, OTCYTCTBYET apryMEHTAIMsS M3JI0KEHHON TOYKH 3PEHUS, HET
COOCTBEHHOM ITO3ULIAU.

MaxkcuManbHas cymma 0ajuioB 3a BHITIOJTHEHUE CUTYAalIMOHHBIX 3adanuii: 25 6ayos (5 3aganwii mo 5 6amioB)
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TeMbI 10KJI210B
OKOHOMHMYECKAs CYIIHOCTb MPOJAX U UX POJIb B CUCTEME MAapKETHHIA.
Oco6eHHOCTH MPOJIaXK B YCIOBUAX KOHKYpeHIMH. [IpenmyIiecTBa akTUBHOTO CTHIISA.
Tunsl 1 BUABI NpOAAK.
DOBOIOIMUS KOHCYJIBTALIMOHHBIX MPOJIAXK.
KoHcynpTalmOHHBIE IPOJAXKH U YCIOBUS UX PEAIU3ALINN.
JInuHbIe MPOJIAXKU U KOHUEIIUS MApKETHUHTa.
CrpyKTypa u colepKaHue 3TaroB IpoLecca Mpoa)x TOBAPHON IPOAYKIIHH.
[Iponiecc ynpasneHus npojaakaMu B cucreMe MapkeTuHra. CyObeKThl U OOBEKThI YIPAaBICHHS MPOAaK
TOBapHOM MPOAYKLIUU.
Oco0eHHOCTH TPOIaK HA MPOMBIIUIEHHOM U PO3HHYHOM PBIHKAX.
Tunsl npoaaBLOB, YpOBEHb UX MPO(HECCHOHATN3MA.
OcHoBHBIE TIPO(PECCHOHATBHO-TUYHOCTHBIE Ka4eCTBA IMPO/IABIIA.
Opranu3anus AeATeIbHOCTH TOProBbIX IPEJCTaBUTENEeH U BO3HATPaXKICHUE 32 UX paboTy.
Ha3nauenue u xapakTepuCTUKH KBOT IPOJAXKH.
MeTtoap! onpeeseHns YMCIEHHOCTH TOPrOBOT0 NEPCOHAIa KOMIIAHUH.
bropker npoaax, ero OeHKa U pacupeesieHue.
MotuBanus kak pyHKIUs yIpaBieHus npojaxaMu. IIporpaMMel MOTHBAIIMU TOPrOBOTO MEpPCOHANIA.
Crpareruu ¥ TaKTUKH MPOJIAXK.
[Ipopaku KJIFOUEBBIM KJIIMEHTAM M YIPABJIECHUE 3TUMHU KIMEHTAMH.
VYnpasiieHue B3aMMOOTHOILIEHUSIMU C KIIMEHTaMu Ha ocHOBe CRM-TeXHOIOrui.
Texnonorus npojax «KmaueHt — DkcnepTy».
Opranuzanuss pabOTbl MEHEIKEPOB-KOHCYJIBTAHTOB C YYETOM HWHAMBHUIYAIbHBIX MOTpeOHOCTEH
Ka)KJI0TO KJIMEHTA.
IIporpaMMBlI JIOSUIBHOCTH: CHCTEMA YIIPABJICHHUs OTHOLIEHUSAMHU C KIIMEHTaMH.
Pabota ¢ NoCTOSIHHBIMU KJIMEHTaMHU: O0IIMe MpaBuiia U UHIAUBUAYAIbHBIN MOIXO/.
Monenu noBeeHNs KIMEHTOB U YUET UX IIPH pealn3aliii KOMMEPUECKOM AeATEIbHOCTH.
Pa3paboTka 1 BHepEeHNE CTaHIaPTOB 00CTYKUBAHUS MTOKYTIaTEIeH.
Nuctpymentsl HJIII Ha pa3nnyHbIX 3Tamax mpoaax.
HJIII Ha »Tane ycTaHOBIEHUS KOHTAKTA C KJIMEHTOM.
JlMarHocTHKa KaHaJOB BOCHPUATUS W HMH(pOpManuu coOeceHUKAa W UX MCIOJIb30BaHHE B Ipoliecce
MIPOJIAXKU.
Monens KOMMYHHKalLlUU B IPOAAYKAX: HACTPOWKAa—TIOACTPONKa—BEICHUE.
Crioco0slI co37aHusl panmnopTa B Mpoliecce MPOoaAaKH.
JIMHrBHCTHYECKHME TIPUEMBbl BIMSHUSA Ha KiaueHToB. [loHATMe o0 MeTamozenu, CJIOBECHas
SKBHJIMOPUCTHUKA.
OCHOBHbBIE TICUXOJIOTMYECKHE CPECTBA U MPUEMBI YOSKICHUS.
[Icnxonorundeckast KyiabTypa AEIOBOIO pa3roBOpa M €€ BIMSHHUE HA MPOLECC YIIPABIEHUS ITPOIaKaMU.
Tunosnornyeckue M MCUXOJIOTUYECKUE OCOOCHHOCTH KIMEHTOB. CTpaTeruu MOBEACHUS C KAXKABIM U3
THUIIOB.
Tunonorus muunoctu no K. IOHry.
XapakTep M €ro MposBIEHUE MpPH OOUIEHUM <«IIPOJaBel-TIOKYIaTeNby. AKIEHTyalus XapakTepa.
Onpenenenne aklIEHTYUPOBAaHHOTO MTOBEACHUS YEIIOBEKA.
[lcuxonuHamuueckue CBOMCTBA M OCOOEHHOCTH TeMIIepaMeHTa, BiMstomKe Ha 3()PeKTUBHOCTH
IpolLecca yupaBJIeHUs: IPOJakaMu.
Krnaccudukanuys KIMeHTOB [0 CTepeoTUIIaM MOBEICHUS.
Tunonaorus KIMEHTOB IO BULY MIPUHATHSI PELIEHUS O MOKYIIKE.
OTansl MOATOTOBKH K BCTPEYE € KIMEHTOM.
BerymiieHne B KOHTAakT € NOTEHIMAIBHBIM [TOKYIIATEIEM B IIPOLIECCE YIIPABICHMSI IPOIAaXKaMH.
Craguu yCTaHOBIEHHUS KOHTAKTA C ITOKYIIATEIEM.
HeBepbanbpHble cpeicTBa B 1€IOBOM Pa3srOBOPHOM MPaKTHKE.
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MotuBanust mokymnaress. TeXHUKN BBISBICHUS MOTPEOHOCTEN KIIMEHTOB.

[Tpuemsl yOexneHusi, CoCOOCTBYIOIIME BO3HMKHOBEHHUIO B3aMMOIOHMUMAHUS MEXIY IMPOIABIOM U
MOKYIaTeJIeM.

OOwIHii ICUXOIOTHYECKUN MEXaHU3M (DOPMUPOBAHUS ATTPAKLIUHU B IPOLIECCE TPOIANKH.
[TpuHIMIBI 1 METO/BI BBIABJICHHUSI MOTUBOB, HHTEPECOB U MOTPEOHOCTEN KIMEHTOB IIPH MIPOAAXKaX.
Pacnio3nanue notpebHOCTEH KIMEHTOB: TeXHUKH «BopoHka BonpocoB» U «SPINy.

HesepbanpHoe CONPOBOKIACHNE MPOJIAXK

Crennguka BepOaIbHOTO OOIICHUS B paboTe Mpo/1aBlia-KOHCYIbTaHTA.

CrnoBecHble (BepOanbHbIe) KOHCTPYKThI, HCIIOJIb3YEMbIE NIPH B3aUMOAECHCTBUH C KJIMEHTOM.
TexHOoI0TMH KOHCTPYHPOBAHHS BOIIPOCOB M AKTUBHOTO CITYILIAHHS.

Toprosas npe3zenTarust. O01ast MoieNb IPE3EHTALMH, €€ CTPYKTYpa U HallOJIHEHHE.

Texnonmornn mnpomaxu ToBapa (yciyr) uepe3 crocodbl 3((eKTHBHON mpe3eHTauu Ha OCHOBE
BepOaJIbHOTO B3aMMOAENUCTBUS C KIIMEHTOM.

Mertoab! yOexaeHus 1 apryMeHTaluy. BiusHue Ha mapTHEPOB IO MEPEroBOpaM.

IIpupona coMHEHMI M BO3paXKEHUI KIMEHTOB, UCIOJIb30BAHWE KOMMYHHMKATHUBHBIX TEXHUK A MX
pasperieHusl.

IIpaBuna u anroputM paboOThI C BO3PAKEHUSIMH KIIMEHTA.

MeToapl ¥ TEXHUKU pabOThI C BO3PAKECHUSIMU PA3HBIX THIIOB.

IToxxoap! ¥ TEXHUKU pabOThI C LIEHOBBIMH BO3PAKEHHUSIMH.

Anatomust KOH(DIUKTA.

@®opMbl U BUABI KOH(IUKTOB.

Turbl KOHQIUKTHBIX JIMYHOCTEH.

CriocoObl ¥ IIpHUeMbl B3aUMOJICHCTBUSA € TPOOIEMHBIMU KIMEHTaMH.

CriocoObl TMKBUIAIUN KOH(IIMKTA B IPOLIECCE MPOIAXKHU.

Crpareruu noBeeHUs1 MEHEPKEPA MO MPOAaXKaM IPH pa3pelieHnd MEXINYHOCTHBIX KOH(IMKTOB.
CriocoOs1 paboTHI ¢ peKJIaMaIUusIMU U MPETSH3USAMHU KIIUCHTOB.

IIpuemsl pearnpoBaHus Ha KPUTHKY CO CTOPOHBI IOKYIATENIEH.

[TpaBuma 3¢ peKTHBHOTO 0OCYKIEHUS LIEHBI.

ITpuembl 000CHOBaHMS LIEHBI.

TexXHUKN U3MEHEHUS BOCTIPUSTHS IEHBI.

IIcuxonoruyeckrne 0COOEHHOCTH MEPErOBOPOB O LIEHE.

Co3maHue ycIOBHIA 1 3aBEpIICHHE CHIEJIKH I10 MPOJIaKe TOBapa.

MeTozbl ¥ TPUEMBI 3aBEPILICHHS TPOIAXK.

CtumynupoBaHue KIIMEHTA Ha MPUHSITHE PEIICHUS — 3aBepieHne cienki. OKka3aHne BINSHUS B
pojaaxax.

OCHOBHBIE aCIIEKTHI YCIICITHOTO 3aBEPIICHUS CIIEIKH.

OcobeHHOCTH TeNnePOHHBIX MEPETOBOPOB (CHeru(prKa KOMMYHUKAIUH).

Crparerus ¥ TaKTUKa OPTaHU3AINH TeJIe()OHHBIX IIEPETOBOPOB C KIIMEHTAMHU.

OCHOBHbBIE TEXHUKH MPOJAXK 1O TeIEPOHY.

CriocoObl 1 HaBBIKU TEIE(POHHBIX MPOJAXK.

[IpaBuia u mpuemMsl BeIeHUS pa3roBopa 1o TeJaeqoHy.

Kpurepun onenuBanus:

OO0yuaromuiicst moaydaeT 3a oK 5 0auioB Py COOTIOEHUH CIENYIOMNX TPEOOBAHUMN:

- IOCTaBJIeHAa TIpoOieMa UcclieloBaHusI, 000CHOBaHA ee aKTyalbHOCTh (1 Gamna);

- clle7laH KpaTKHUK aHalIW3 pa3INuHbIX TOUYEK 3pEHUs Ha paccMaTpuBaemMyro mpooiemy (1 6amna);

- ClIeNIaHbl BBIBOJIBI IO HcciienyeMoi mpobneme (1 6amna);

- obo3HauyeHa aBTOpcKas mosunus (16ama);

- HCIIOJIb30BAHO HE MEHEE TSITH JINTEPATYPHBIX HCTOYHUKOB, COOTIOCHBI TPEOOBaHUS K 0(hOPMICHUIO

pab6otsl (1 6amn).

3a HCCO6J'IIO,Z[CHI/IC YKa3aHHBbIX Tpe60BaHHI>i OIICHKa CHM>KACTCA Ha 1 6amn o KaXXJIOMY ITYHKTY.

MakcumanbHasi cymma 0aioB 3a JOKIaabl: 25 6amtoB (5 qokinama mo 5 0amioB)



3 MeToauyecKue mMaTepHasibl, onpejesawiiue Npoueaypbl OLeHUBAHWS 3HAHUM,
YyMEHUH, HaBbIKOB M (MJHM) oONbITA [JeATEJbHOCTH, XAaPAKTEPU3YKINUX ITalbl
dopmMupoBaHUsI KOMIIETEHI U

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B C€0s TEKYLIUII KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIUIO.

Texymmii KOHTPOJIb YCIIEBAEMOCTM IPOBOJUTCS C HUCIOJb30BAaHUEM OLICHOYHBIX CPEICTB,
MPEJICTABICHHBIX B M. 2 JaHHOTO MPHJIOKEHUA. Pe3ynbTaTbl TEKyIIero KOHTPOJS JOBOJSATCS OO CBEACHUS
CTYZEHTOB JI0 IPOMEXYTOYHOM aTTECTaLlUU.

IIpomexyTouHas aTTecTanms NIpoBOAUTCS B hopMe 3a4eTa.

3ayeT TPOBOJAUTCA MO OKOHYAHUHM TEOPETUYECKOrO OOYyYeHHUS B COOTBETCTBUU C PACIHCAHUEM.
KonnyecTBo BonpocoB B 3a4eTHOM 331aHuu — 3.  [IpoBepka 0TBETOB U 0OBSBICHUE PE3YIbTATOB TPOU3BOAUTCS
B JIeHb 3a4eTa. Pe3ynbTarhl arrecTaliy 3aHOCSTCA B 3aUETHYIO BEJIOMOCTb U 3aYETHYIO KHUXKKY CTYACHTA.
CTyneHTbl, HE MPOMICAIINE MPOMEKYTOUHYIO aTTECTAllMI0 MO TpapuKy CECCHH, NOJDKHBI JIMKBUIUPOBATH
3aJI0JKEHHOCTh B YCTAHOBJICHHOM MOPSKE.



IHpuiaoxenue 2
METOANYECKHUE YKA3AHUA 11O OCBOEHUIO JUCHUIIJIMHBI

Y4eOHBIM IIAaHOM MPEAYCMOTPEHBI CIICAYIONINE BUIBI 3aHATHIA:

- JICKLUU;

- IPAKTUYECKUE 3aHSITHS.

B Xone neKIMOHHBIX 3aHATHH 0cO0O€ BHHUMAaHHE YJeNnseTcs TEXHUKaM M IpueMaM MpoAax,
HCTIOJIb3yEeMbIM IPU PabOTE € MOKYMATEISIMU Ha PA3IMYHBIX dTaNax 3aKII0UEHHs] TOPTOBOM CAETIKU C yUYETOM UX
IICUXOJIOTHYECKUX OCOOEHHOCTEH, NaroTcs PEKOMEHJALUH Ul CaMOCTOSATENbHOW PabOThl M IOAIOTOBKE K
[IPAKTUYECKUM 3aHATHUSIM.

LlenssMu npoBeneHUs] MPAKTUYECKUX 3aHITUN SBIAIOTCA YIIIyOJEHHE U 3aKperuieHHEe TEOPETHUYECKHX
3HaHUI OOY4YalOUIMXCS, TIOJYYEHHBIX Ha JIEKIMAX M B XOJE€ CaMOCTOSTEIbHON paboThl, OBJaJICHHE
HEOO0XOAMMBIMU KOMIIETEHLUSAMH B 00JIACTH OpraHU3alMM IPOJak TOBAPHOM MPOIYKIMH, a TaKKe MPOBEpKa
CTEIIEHH YCBOCHUS U3YYEHHOIO MaTepUaa.

ITpu MOATrOTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbIU CTYACHT JOJDKEH:

— U3YYUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTb KOHCIIEKTBI JICKLUH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMON TEME;

—I[MCbMEHHO PELIUTH JIOMAIllHEE 3aJaHUEe, PEKOMEHJOBAHHBIE MIPENOIAaBaTENIEM IIPU U3YYEHUH KaXKIOU
TEMBI.

ITo cormacoBaHMio C IpenojaBaTesieM CTYIEHT MOXET IOATOTOBUTH JOKJIAA IO IPEJIOKECHHBIM
TeMaM. B 1mpomecce NOATNOTOBKM K TNPAKTUYECKUM 3aHATUSAM CTYIEHTBI ~ MOTYT  BOCIIOJIb30BaThCS
KOHCYJIbTAllUsIMH IIPENOaBaTEIs.

Bompocel, He  paccMOTpeHHblE Ha JIEKIMAX M MPAKTUYECKUX 3aHATHUSX, IOJDKHBI OBITh H3Y4EHbI
CTYIGHTaMM B XOJ€ CaMOCTOATEeNbHOM paboThl. KOHTpois caMocTosTenbHONM paboThl CTYIEHTOB Haj
y4yeOHOM mporpaMMoi Kypca OCYHIECTBISIeTCS B XOA€  3aHATUH METOJOM YCTHOIO OIpoca WU
IIOCPEACTBOM  TECTUpOBaHMA. B  xome  camocTosiTeNbHOM — pabOThl  KaXIbli  CTYJEHT  00s3aH
[IPOYMUTATh OCHOBHYKO M 10 BO3MOXXHOCTH JOIOJHUTEIBHYIO JIUTEPATYPY IO M3y4aeMOW TeMe,
JOTIOJIHUTh ~ KOHCIEKTHl JIEKIMH  HEJOCTAIOIIMM  MAaTepHaJoM, BBINIHCKAMU W3  PEKOMEHIOBAHHBIX
IIEPBOMCTOYHHUKOB. DBBIIEIUT, HENOHATHBIE TEPMHUHBI, HAWTH WX 3HAYEHUE B JHUUKIONEIUYECKUX
CJIOBapsIX.

Jl71s1 TOATOTOBKHU K 3aHATHUAM, TEKYIEMY KOHTPOJIIO U ITPOMEKYTOUHOM aTTECTallUM CTYAEHTBI MOTYT
BOCIIOJIb30BaThCS AJIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMH. Taxke oOydwaromiuecss MOTyT B3SThb Ha JIOM
HEOOXO/AUMYI0  JHUTepaTypy Ha aOOHEMEHTe  YHHUBEPCUTETCKOW OWOIMOTEKH WM BOCIOJIb30BATHCS
YUTAIBHBIMU 3aJ1aMHU.



