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KA®EJIPA ®dunancoBelii 1 HR MeHexskMeHT

Pacnpenenelme YacoB TUCHMILIMHBI 110 CeMeCTpaM

Cemectp
(<Kypc>.<CemecTp Ha 2(1.2)
Kypee>) Uroro
Henens 15 2/6
Bup 3ansaruii viI PII viI PII

Jlexuuu 16 |16 |16 |16
IMpaxTuyeckue 32 |32 (32 |32
Htoro ayx. 48 (48 |48 (48
KonrakrtHas pabora 48 148 |48 |48
Cam. pabora 24 (24 |24 |24
Yacel Ha KOHTPOJIb 36 (36 |36 |36
Uroro 108 [108 [108 |108
OCHOBAHMHE

Y4eOHbI IU1aH yTBEpKIeH y4€HbIM coBeToM By3a oT 28.03.2023 mpotokomn Ne 9.

IIporpammy cocraBmi(H): K.C.H., go1., Kyapssnes ..
3aB. kadenpoii: a1.3.H., TOIEHT YCeHKo A.M.

MeToandeckuM COBETOM HalpaBieHUs: [.3.H., npodeccop, CypxnukoB M.A.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|chopMHUpOBATh Y CTYICHTOB 3HAHUS 110 PETYIHMPOBAHUIO TPYAOBBIX KOH(PIUKTOB U 00ECIICUCHHUIO AITOPUTMOB MUHUMH3AIMU X

HCTaTUBHBIX HOCHCI[CTBHﬁ.

2. TPEBOBAHUSA K PE3YJIBbTATAM OCBOEHUS JTUCHUIIJINHBI

YK-4:Cnoco0eH npuMeHATH COBpeMeHHble KOMMYHMKATHBHbIE TEXHOJIOTHH, B TOM YHcJ/ie HA HHOCTPaHHOM(bIX) fA3bIKe(aX), 1JIs
aKaJeMH4YeCKOro U NpogeccuoHaJbLHOr0 B3aUMOAeCTBUS

IK-1:CnocoGeH pa3padoTaTs U peaju30BaTh MJIAaHbI, IPOrPaMMbI H IPOLEAYPHI B 00JIACTH ONEPALOHHOT0 YIIPABJICHHUS
MePCOHAJIOM CTPYKTYPHOI'O IOAPa3eJIeHUsI OPraHUu3aluu

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

MIPUHIIMIIBI UCTIOJIB30BAHUS COBPEMEHHBIX KOMMYHUKATHBHBIX TEXHOJIOTHIA Ha TOCYJAPCTBEHHOM M HHOCTPAHHOM SI3bIKaxX JUIst 3 QEKTUBHOTO
yIIpaBJIeHHs KOHQIMKTaMH; 0COOEHHOCTH YCTHOM M MMCbMEHHOMU JIETOBOM KOMMYHHKAIMHU (COOTHECEHO ¢ HHauKatopoM YK-4.1);
IPUHLUIEI Pa3pabOTKU U pealu3alliy IporpaMM U IPoLesyp B 007IaCTH OIEPALHOHHOI0 YIPABICHUS NEPCOHAIOM CTPYKTYPHOTO
TIOJIpa3IeNIeHNs] OpTaHU3alliY C UCTIOIb30BaHUEM 3HAHHUI B 001aCTH KOH(IMKTOIOTHH, & TAKKE COLIHOJIOTHH U TICUXOJIOTHH TPY/a
(cootHeceHo ¢ naukaTopom I1K-1.1)

YMeTb:

HCTIOJIb30BaTh KOMMYHHKATHBHBIC TEXHOJIOTHH, & TAK)KE METOJIbI U CITOCOOBI J€TI0BOTO OOIICHNUS TSl MOBBINICHHUS 3P PEKTUBHOCTH
yrpaJiieHHs KOH(QIUKTaMHu (COOTHECEHO ¢ uHauKaTtopoM YK-4.2);
OpraHU30BBIBATH Pa0OTY MepCcoHAa CTPYKTYPHOTO MOApPA3CICHUsS C yueToM 3a1ad 3P PeKTHBHON POHUITAKTHKNA BOSHHKHOBECHHUS
KOH()JIMKTOB B CTPYKTYPHOM MOIPa3ACIeHUN OPTaHH3allK U UX YCIEIIHOTO pa3penieHust (CooTHeceHo ¢ nuaukaropom I1K-1.2)

Baanern:

yIIpaBJIeHHs KOHPIUKTaMH C UCTIONb30BaHueM 3()(HEeKTHBHOTO MPO(ECCHOHATLHOTO JEIOBOTO OOIICHHUS Ha TOCYIapPCTBEHHOM H
HWHOCTPAaHHOM S3BIKaX (COOTHeCEHO ¢ uHankaropom YK-4.3);
HaBBIKAMH UCIIOJH30BAHUs PE3yIbTATOB aHAIN3a YIIPABICHUECKUX MPAKTHUK It 3P HEKTUBHOTO yIpaBiIeHHs KOHGINKTAMHU B CTPYKTYPHOM
MO/Ipa3/IeNICHIH Opranu3anuy (CooTHeceHo ¢ uaankaropom [1K-1.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbBI

Koa

HaumenoBanue pa3jiejioB U TeM /BU/ 3aHATHS/

Cemectp /
Kvpc

Yacos

Komneren-
107071

Jlutepatypa

Paznen 1. Teopust m npakTHKa yNpaBJIeHHsT KOH(PJIUKTAMHA

11

Tema «PykoBomuTenb Kak CyOBEKT yIpaBIeHHS
KOH()INKTaMH B OpraHU3aLUuN»

KoH(MUKTHI B )KH3HH YeJIOBEKa 1 00IIECTRa.
Kondaukronornueckas KOMIETEHIUS PyKOBOAUTELS.
Conepxanne paboTHI CyOBEKTOB CHCTEMBI yIPaBICHHS
OPTaHU3alNU C KOHPIUKTAMU.

/JTex/

IIK-1 YK-4

JI1.2 J11.1J12.6 J12.1
JI2.5J12.2 J12.4 J12.3

1.2

Tema «KoHQIUKT Kak 00BEKT yIpaBICHHUS»

CymHocTh KOHGIMKTA U €ro CTpyKTypa. [TpuanHbt
KOH(QUKTOB. /InHamMuKka KoH(IMKTa. YaCTHBIC MEXaHU3MBI
BO3HUKHOBeHUsI KoH(mKTa. Kitaccudukanus KOHMIUKTOB.
/JTex/

IK-1 YK-4

JI1.2 JI1.1J12.6 JI2.1
J12.5J12.2J12.4 J12.3

13

Tema «Twurmbl KOH(I)J'II/IKTOB B OpraHU3allvun»

INonsTre KOHGINKTOB B OpraHU3aIMY U UX KiIaccudukamnus.

BHYTPHINYHOCTHBIE KOHPIUKTHI. MEKIUUHOCTHBIE
KOHGIUKTHL. ['pynmoBsie KOHGIUKTEL. VIHHOBaLMOHHEIE
KOH(JIHKTBL. YTIpaBiIeHIeCKUe KOHPIUKTHI.

Mp/

IIK-1 VK-4

JI1.2 J11.1J12.6 J12.1
JI2.5J12.2 J12.4 J12.3




1.4

Tema «ConuanbHO-IICUXOJIOTHYECKHE OCHOBBI YIIPABICHUS
KOH(JINKTaMH B OpTraHU3aum».

Mopenu u cTpateruy NOBeACHUS JIMYHOCTH B KOH(DIIHUKTE.
Turbl KOHPIUKTHBIX JIMYHOCTEH. CTUIIN yIIpaBJICHUS U
KOH(IIMKTHI B OpraHU3aIHH.

Mp/

IIK-1 YK-4

JI1.2 J11.1J12.6 J12.1
J12.5712.2 J712.4 J12.3

15

Tema «Meroap! ananu3a KOHGIHKTOB B ASSTEIBHOCTH
PYKOBOJUTEIISI OPTaHH3AIIHI

MeTobI H3y4eHHs OLCHKU JTUIHOCTH. MEeTOABI H3Y4CHHS 1
OLICHKH COIUAITbHO-TICUXOJIOTHYECKUX SIBJICHU B rpyIIax.
Metoapl tuarHocTuku KoH(aukTa. Meto kapTorpaduu.
Mp/

IK-1 YK-4

JI1.2 J11.1J12.6 J12.1
J12.5712.2J12.4 J12.3

1.6

Tema «Crparernu 1 METOABI YIIPABICHUs KOHGIUKTaMHU B
OpraHU3aIHI»

CrpaTeru noaxoja pyKoBOIUTENS K KOHGIHKTY. MeTo b
yIpaBIIEHHsT KOHPIUKTAMH.

Mp/

[K-1 YK-4

JI1.2 J11.1J12.6 J12.1
J12.5712.2J712.4 J12.3

1.7

Tema «KoMMyHHKaTHBHbIE TEXHOJIOTHH yIPABICHHS
KOH(MJIMKTAMH B OpTaHU3aIUI

Texuosornu 3¢ GpeKTHBHOTO OOLIEHHUS U PALIMOHAIBHOTO
noBeJieHust B KOH(IUKTE. TEXHOIOTHN KPUTHKH B KOH(IIHKTE.
Meuanust Kak KOMMYHHKATHBHBIN ripotecc. TexHomoruu
[IEPETOBOPHOTO TIpoIecca.

Mp/

IK-1 YK-4

JI1.2 J11.1J12.6 J12.1
J12.5712.2J12.4 J12.3

1.8

Tema «YmpaBieHue KOHPIUKTOM KaK OpraHU3al[MOHHO-
TEXHOJIOTMYECKHI IIPOLIECCH

Tousitue yrnpasinenus koHdiaukTom. Conepxkanne
yIIpaBJIeHHs KOHPIUKTaAMH. AJITOPUTM JIESTEIBHOCTH
PYKOBOAUTENS [0 YIIPABIEHHIO KOH(DIUKTOM.

/JIex/

IK-1 YK-4

JI1.2 J11.1J12.6 J12.1
J12.5712.2J12.4 J12.3

1.9

Tema "CouuanpHble IpeIpaccyIKi KaK HICTOUHUK
KOHQIUKTOB"

CymHoctb noHsTHs "npeapaccynok”. ConuansHble
IpOSBJIECHUA IPeJpacCyaKoB. JJUCKpUMUHUPYIOILEE
HOBeJIeHHe. DTHHUYecKue npeayoexaenus. [IyTu npeononaeHus
npeapaccynkos /Cp/

IK-1 YK-4

JI1.2 J11.1J12.6 J12.1
J12.5712.2J12.4 J12.3

1.10

Tema "B03M0OXKHOCTH PYKOBOAUTEIS B IPELYIIPERKIACHUH U
paspeleHny KOHQINKTOB B Opranu3anuu”

PykoBoauTens kak mocpeqHuK B KoH(HKTe. Pa3pemenue
KOH(IUKTOB "1o BepTukanu". Mojenu AesTeIbHOCTH
PYKOBOIUTEIIS TI0 YPETYINPOBAHHIO KOHPIMKTOB MEXIY
MOYMHEHHBIMU. JINYHBIN TpUMEP PYKOBOAUTEIIS B
MPeo10JICHUH KOHGIUKTOB U cTpeccos /Tp/

[IK-1 YK-4

JI1.2 J11.1J12.6 J12.1
JI2.5J12.2 J12.4 J12.3

111

Tema "Ilcuxonornyeckue acrekThl IEPEroBOPHOro npouecca”
Ob6miee mpexcTaBiIeHue 0 eperopopax. TpeboBaHUS K
neperoBopaM. ®akTopsl ycnexa neperoBopos. I[IpruemMsl
pacronoxeHus K cede naprHepa. [IpaBuna cozganus
OIaronpHUsATHON MCUXOJIOTHYECKOH aTMOC(EpEI.
PexomeHngaImu 1o pa3BUTHIO 3G (HEKTHBHOTO

ciymanus. Texnonorus aprymenTupoBanust. /Cp/

IK-1 YK-4

JI1.2 JI1.1J12.6 JI12.1
J12.5712.2J12.4 J12.3




112

Tema "ConuanbHO-TICUXOJI0rHYECKHE IPUYUHBI pOCTa 2
KOH(JIMKTHOCTHU YeoBeka"

[Torepu u nckaxxeHUst ”HPOPMALTUH B TIPOLIECCE MEXK-
JUYIHOCTHON M MEXTPYIIIIOBOM KOMMYHHKAIIHH.
HecbanancupoBaHHOE pOJIeBOE B3aUMOACHUCTBHE JIBYX JIIOJICH.
Bo3moyxHbIE IPUYIHHBI HECOBNAACHUS O3U-IUN TIPH
o0cyxeHnu npoOiemsl. Pasnuuns B criocobax oLEeHKH
PE3YNIBTATOB JIEITENLHOCTH U IMYHOCTH APYT APYTa.
[Ncuxonoruyeckas HECOBMECTUMOCTb. HarpsbkeHHbIe
MEXJIMYHOCTHBIE OTHOIIEHUsI. BHyTpUrpynmoBoit
(haBoputnsM. KoHKypeHTHBIN XapakTep B3aUMOACHUCTBHS C
JPYTHMH JTIOAbMU U TpynmiamMu. OrpaHHueHHBIE CIOCOOHOCTH
YeloBeKa K geueHTpauuu. /Jlex/

4 IIK-1 YK-4

J1.2 J11.1J12.6 J12.1
J12.5712.2 J712.4 J12.3

1.13

Tema "B03M0OXKHOCTH COLUATIBHO-TICUXOJIOTHYECKOTO 2
TPEHUHTA B PELICHUH OPTraHU3allMOHHOTO KOH(IHMKTA"
XapaKTepUCcTHKa COLUAILHO-TICUX0JIOTHYECKOr0 TPEHHUHT .
IIpuHUMIIBI pOBEAEHHS TPEHUHTA. DTaIbl U (a3bl
COLIMANTLHO-TICHX0JIOTHYECKOTO TPEHHHIa. Pa3HOBUAHOCTH
TPEHUHTOBBIX Tpoueayp. /TIp/

4 IIK-1 VK-4

J1.2 J11.1J12.6 J12.1
J12.5712.2J12.4 J12.3

1.14

opraHuzanuu’.

3amauu U cojiepkaHue paboThI ICHXOJIOTHIECKOM CITY>KOBI
npeanpusTUs. JJOIKHOCTHBIE 0053aHHOCTH TICUXO0JIOTa Ha
npennpusitiud. OpraHu3anOHHBIE OCHOBBI IESITEIbHOCTH

MICUXOJIOTHYeCcKoi ciryx0sl. /Cp/

Tema "Cnyx0a MCHXOJIOTHUECKOW TTOMOIIH COTPYIHHUKAM B 2

4 IK-1 YK-4

J1.2 J11.1J12.6 J12.1
J12.5712.2J712.4 J12.3

1.15

TloaroroBka mokiaza ¢ ucroiap3oBannem LibreOffice /Cp/ 2

12 IK-1 YK-4

J1.2 J11.1J12.6 J12.1
J12.5712.2J12.4 J12.3

1.16

/OKk3amMeH/

36 IIK-1 YK-4

JI1.2 J11.1J12.6 J12.1
JI2.5J12.2J12.4 J12.3

4. ®OHJ OHEHOYHBIX CPEJICTB

CTpyKkTypa U coziepkanue QoHIa OLEHOYHBIX CPEICTB AJIsl POBEJCHUS TEKYILIEH U MPOMEXYTOYHOH aTTECTALUH MTPECTABICHBI B
[punoxennn 1 x paboyeii mporpaMMe TUCIHIUINHEL.

5. YYEBHO-METOAUYECKOE U UTHO®OPMAIIMOHHOE OBECIHEYEHUE JUCIUIIJINHBI

5.1. OcnoBHas 1uTEpPaTYypa

ABTOpLI, COCTaBUTEIIN

3arnaBue

I/I3HaTeHI>CTBO, rog

Konnu-Bo

.1 |Cxubuixwit, . T, Vnpasnenue KOHGIUKTaAME B IPOPECCHOHATBHON Hoocubupck: http://www.iprbookshop.
Kurosa, E. T. JeATeNbHOCTH: yueOHOe mocooue Hoocubupckuit ru/98822.html
FOCy,I[apCTBeHHBIﬁ HCOFpaHHqCHHLIﬁ JOCTYIL
TEeXHUYECKUH yHUBEpcUTeT, | AT 3apEeTHCTPUPOBAHHBIX
2019 noJb30BaTeneh
JI1.2  |Crekauea A. [1. VYnpasieHne KOHQINKTaAMH U CTpeccaMy Ha Mockga: JlaGoparopust https://biblioclub.ru/inde
NpeIIPHUITHHA: MOHOTpadust kuury, 2012 X.php?
page=book&id=140857
HEOTPaHHYEHHBIH JOCTYIT
JUTSE 3apETUCTPUPOBAHHBIX
NOJIb30BaTEIeH
5.2. lonoiHUTeIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue W3naresnbeTBo, T/ Konunu-Bo
JI2.1 |Boromonosa T. IT., YrpaBneHune 4eloBedeckKuMHU pecypcamu: yaebnoe |Mocksa|bepiun: Jupekr- http://biblioclub.ru/index.
[Tonyxnaes D. A. nocobue (Kypc neKiuii, mpobiemMHo-TeMaTuueckuit  [Menua, 2019 php?

KypC, TECTHI U MIPaKTHKO-OPUCHTUPOBAHHBIC
3amanus): yueOHOe mocodne

page=book&id=498460
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleh




ABTODBI, COCTABHTEITH 3arnaBue W3naTenscTBO, roj Kounuu-Bo
JI2.2 |Benamesa, W. B., EcastH,|[IcCHXOJIOTHsI IEPETOBOPOB K pa3pelieHus Craspomnosnb: Cesepo- http://www.iprbookshop.
M. J1., Tepemienko, 3. B.|koHbHKTOB: yueOHOE mocoOue (TIPaKTHKYM) Kapkasckuii (benepanbHblii ru/92736.html
yruBepcuter, 2018 HEOTpaHUYEHHbIN JOCTYII
TS 3apETHCTPUPOBAHHBIX
T0JIb30BaTeNei
2.3 YeloBEeK ¥ COBPEMEHHBII MUP: Mk TyHAPOXHBIN BrnamuBocTok: Dkcrepr- https://biblioclub.ru/inde
Hay4YHO-UCCIIEZ0BATEIbCKUN )KYpHA: KypHall HayKa, 2020 X.php?
page=book&id=599864
HEOTpaHUYEHHBIN JOCTYII
TS 3aPETHCTPUPOBAHHBIX
10JIb30BaTeNnei
2.4 MeTononorudeckie OCHOBbI KOH(IIMKTOIOIHH: Craspomnoinb: CeBepo- https://biblioclub.ru/inde
yaeOHoe ocobue (MPaKTUKYM): MPAKTUKYM Kaskasckuii ®enepanbHblii x.php?
yausepcuret (CKOY), 2019 page=book&id=596302
HEOTrpaHHYEHHBIN TOCTYII
VTS 3aPErHCTPUPOBAHHBIX
0JIb30BaTenei
J2.5 |Uneunsx, C. A. Vipasienue KOHPIUKTAMHU: ydeOHOE ocoore Hoocubupck: http://www.iprbookshop.
HoBocubupckuii ru/87174.html
rocyapCcTBEHHBIH HEOTpaHUYEHHBIN JOCTYTI
YHUBEPCUTET SKOHOMUKH 1 | V1A 3apCrHCTPUPOBAHHBIX
ympasaenus «HUHX», 2015 ToIb30BaTeNeH
JI2.6 |WBanos JI. B. Vupasienne KOHOIMKTaMK: MOHOTpadus Mockga: JIaGoparopus https://biblioclub.ru/inde
kauTH, 2012 x.php?
page=book&id=142696
HEOrpaHUYEHHBIN JOCTYII
VTS 3aPETHCTPUPOBAHHBIX
0JIb30BaTenei

5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMAaNHOHHbIE CIIPABOYHbIE CHCTEMBbI

NCC "Koncynsrantllnoc"

HUCC"TAPAHT" http://www.internet.garant.ru/

®denepanbHBIi 00pa3oBaTeIbHBIN mopTan «Ikonomuka Conronorus Menemkment» http://fecsocman.hse.ru

basa nannbix «bubanoreka ynpasineHus» - KoprnopatusHslii MeHepxMenT https://www.cfin.ru/rubricator.shtml

5.4. IlepeyeHs NpOrpaMMHOro odecrnevYeHust

LibreOffice

5.5. Y4eOHO-MeTOANYECKHE MATEePHAJIBI IJIsl CTYJEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTSMH 3/10POBbS

[Ipn HEOOXOIUMOCTH IIO 3aSBICHHIO OOYYArOUIETOCs C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBbSl yI€OHO-METOANYECKHE MaTephaiibl
IPEOCTABISIIOTCS B opMax, aJaNTUPOBAHHBIX K OTPAaHUYEHHSIM 310POBbs U BOCIIPUATUS HH(OpMaLMU. J{J1s Ul ¢ HapyLIIEHUSIMU 3pEHUS: B
dopme ayanodaiina; B medaTHoOH Gopme yBelMUeHHBIM WpUGTOM. [JIs T ¢ HApYIIEHUsAMHU ciyxa: B (hOpMe SIIEKTPOHHOTO TOKYMEHTA; B
neyatHo# (opme. [ auI] ¢ HapYLIEHUSIMU OIIOPHO-ABUTaTENbHOIO amnmnapara: B GopMe 3JIeKTPOHHOTO JJOKYMEHTa; B Ie4aTHOH dopme.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCIIUIIJIMHBI (MOY JIST)

[Tomernienust 11 Bcex BUIOB paboT, MPeyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMIUIEKTOBaHBI HEOOXOAMMON CHIeMAIM3UPOBAHHON YueOHOM
MeOenbi0 U TEXHUIECKUMHU CPEeJICTBAMH O0YUCHHUS:

- CTOJIB, CTYJIbS;

- IEPCOHANBHBII KOMIBIOTEP / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP, 3KPaH / UHTEPAKTHBHAS TOCKA.

7. METOANWYECKHUE YKA3AHUA 1)1 OBYYAIOIIUXCS IO OCBOEHHUIO JUCHUIIJIMHBI (MO1Y JISA)

Mertoaudeckue ykazaHHs 110 OCBOSHHIO IUCLIUIUIMHEI IpecTaBiieHsl B [Ipunoskennu 2 k paboyeil mporpaMme AUCHUIIIHHEL




P®OH/ ONEHOYHbLIX CPEJACTB

[Ipunoxenue
1

1 OnucaHue NoKa3aTeJsieil U KpUTepueB OlleHUBaHUS KOMIIETEeHIMI HAa pa3/IMYHbIX
3Tanax ux GopMHUPOBaHMS, ONNMCAHUE IIKaJ OLleHUBAHUA

1.1 IToka3aTenu u KPpUTCPHUU OLICHUBAHHNA KOMHCTCHHI/IfIl

3VH, cocraBnsrommue
KOMIIETEHIIHIO

Ilokazarenu
OLIEHUBAHUA

Kpurepun
OLICHUBAHUSA

Cpencrtpa
OIICHUBAHUS

VYK-4:CriocoGeH NpuMeHATh COBPEMEHHbIE KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM YHCJIE Ha
MHOCTPaHHOM(BIX) sI3bIKE(aX), U1 aKaJJeMHUYECKOro U MPo(hecCHOHAILHOTO B3aUMOICHCTBUS

3 npuHIMnel Kcnonb3oBaHus | Pemaer tectoBble I[IpaBubHOCTD T —tecr (1-25)
COBPEMEHHBIX 3aJaHusA BBIOPaHHBIX OTBETOB; |3 - BOIIPOCHI K
KOMMYHHKaTHBHBIX HOJIHOTA 1 PK3aMeHy
TEXHOJIOTHH Ha COACPHKATEIBLHOCTD (1-26)
rocy1apcTBEHHOM U 3HAHUS Y1EOHOTO
MHOCTPAHHOM SI3BIKAX JUIs Matepuaia 1o
5 PEKTUBHOTO YIIPaBJIECHUS AUCIHILTHHE
KOH(JIMKTaMU; 0COOCHHOCTH «Ynpasienne
YCTHOM ¥ IIHCHMEHHOM KOH(mIKTaMm;
JICJIOBON KOMMYHUKAIIWH.
¥ ucnonb3oBaTh Her u cobupaer YMEHUE MPUBOIUTH
KOMMYHHUKATHBHBIE HEOO0XO0IUMYIO npuMepsl; ymenne /1 - nokman
TEXHOJIOTUH, a TAK)KE METOJIbl | JIUTEpaATypYy, OTCTaBHUTb CBOIO (1-16)
U CIIOCOOBI JICIIOBOTO UCIIOJIB3YeT no3uIuio; ymenue  |Jcce - (1-32)
OOIIEeHUS /17151 TOBBIIICHUS pasnn4Hble 6a3bl M0JIb30BaThCs
3¢ (GEKTUBHOCTH YIPABICHUS | JaHHBIX, UCTIOIB3YET | JOTIOTHHUTEIBHOM
KOH(JIUKTaMH COBpPEMEHHBIE JUTEpaTypoi mpu
UHPOPMAIIMOHHO- MOJITOTOBKE JIOKJIA/Ia;
KOMMYHHKAI[HOHHBIE | COOTBETCTBUE
TEXHOJIOTUH U MPECTaBICHHOH B
ri06anbHbIe OTBETax
UH(POPMaLMOHHbIE uHpopMaluu
pecypcesl st MaTepHuaiaM JIEKIIUU
MOJTrOTOBKHM JIOKJIaa | U ydeOHOU
JTUTEPaTypPHI,
CBEJICHUSM U3
MH(OPMALIMOHHBIX
pecypcoB HTEpHET
B HaBbIKAMU YIIpaBICHHS [Toka3biBaeT HaBbIK | 00OOCHOBaHHOCTb 1 - noxmaj
KOH(IMKTaMH ¢ MOJITOTOBKH oOparinenus k 6azam  |(1-16)
HCIOJIb30BaHUEM JIOKJIaJia, HAMMUCAHUS | TAHHBIX; Occe - (1-32)
3¢ pexTUBHOTO acce [IeJICHAPAaBJIECHHOCTh
npogeccuoHaIbHOTO MIOMCKA U 0TOOPA;
JIEJTIOBOTO OOIIEHUS Ha 00bEM BBITIOJTHEHHBIX
rOCyJapCTBEHHOM U paboThI;
MHOCTPAaHHOM SI3bIKaxX COOTBETCTBHE
TpeOOBaHUSIM.

ITK-1:CnocobeH pa3paboTarh U peann30BaTh IJIaHbI, TPOTPAMMBI U MPOIIEAYPHI B 00JIaCTH
OIIEPALIMOHHOI0 YIIPaBJICHUS IEPCOHATIOM CTPYKTYPHOI'O ITOAPa3AEICHIS OpraHu3aluu

3 npuHIKIIBI Pa3paboOTKH U

Pemmaet TecToBBIE

[IpaBuneHOCTH

|T — tect (1-25)




peaM3anyu NporpaMm u
porenyp B o0actu
OTIEPAITMOHHOTO YIIPABJICHUS
MEPCOHAIIOM CTPYKTYPHOTO
MoIpa3elieHUs] OpraHU3aAINH

3aJaHus

BLI6paHHLIX OTBCTOB,
IIOJIHOTA "
COACPKATCIbHOCTD
3HaHUS y4eOHOTO
Marepuaa 1o

C UCIOJIb30BAaHUEM 3HAHUM B AUCHHUILIMHC
00acTi KOHQIMKTOJIOIUH, & «YmupasieHue
TaK)K€ COIMOJIOTUU 1 KOH(IIUKTaMU»;

TICUXOJIOTHH TPYAA

3 - BOIPOCHI K
3auery (1-27)

Y opranu3oBbIBaTh paboTy

Nmet u cobupaet

YMCHHUE IPUBOANUTH

nepcoHalIa CTPYKTYPHOTO HEOOXOTUMYIO npuMepsl; ymenue /1 - moxman
MOAPa3ACIICHUs C YIE€TOM JUTEpaTypy, OTCTaBUTH CBOIO (1-16)
3a1a4 3P PEKTUBHOMN UCTIOJIb3YET MO3UIINIO; YMEHHUE Occe - (1-32)
npOPHIAKTUKA pas3n4HbIe 0a3bl MOJIb30BAThCS
BO3HUKHOBEHUS KOH(QJIMKTOB | JTAHHBIX, UCIIOJIB3YET | JOTOTHUTEIHHON
B CTPYKTYPHOM COBPEMCHHBIC JUTEPATypO IpH
MoIpa3/IeJICHUU OPTaHU3aluK | HH(POPMAIIMOHHO- MOJITOTOBKE JIOKJIANA;
U MX YCIICUTHOTO pa3peiieHus] | KOMMYHHUKAIIMOHHBIC | COOTBETCTBHE
TEXHOJIOTUH H MIPEJICTABICHHON B
ri100aJIbHBIC OTBETax
uH(OPMaIMOHHBIE nHbopMaUn
pecypcesl st MaTepualiaM JICKIIUU
MOJTOTOBKH JIOKJIa/1a | U ydeOHOU
JUTEPATyPHI,
CBEICHHSIM U3
WH(POPMAIIMOHHBIX
pecypcoB MHTEpHET
B maBrikamMu ucrionb3oBaHus | IloxaspiBaeT HaBBIK 000CHOBAHHOCTH 1 - moxman
pEe3yNbTaTOB aHANIN3a MOATOTOBKU obparienus k 6azam  |(1-16)
YIIPABICHYCCKUX MTPAKTHK IS | TOKJIQ/a, HAIMCAHUS | IAHHBIX; Occe - (1-32)

3¢ (EKTUBHOTO YIIPABICHUS
KOH(JIMKTaMH B CTPYKTYPHOM
NOJIpa3ieJIEHUU OpraHnu3alnun

9CCe

1[eJIeHaNPaBICHHOCTh
MOMCKa U 0TOOpa;
00BEM BBITIOTHEHHBIX
paboTHI;
COOTBETCTBHE
TpeOOBAHUSIM.

1.2 I1Ikansl OLIeHUBAHUS:

Texymuii KOHTpPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUHAs aTTecTalusi OCYIIECTBISETCS B paMKax
HaKOMUTENbHOM OamibHO-peTHHrOBOM cuctembl B 100-0anipHoi mkare.

Jlns sx3amena

84 — 100 6annos (oyenka «OMauuHoO»);

67 — 83 b6anna (oyenxa «xopouior);

50 — 66 b6annos (oyenxa «y0061IeMBOPUMENBHOY),;
0 — 49 6annos (oyenxa «Hey0081emMBOPUMENLHOY),

2 TumnoBble KOHTpOJIbHbIE 33aJaHUA WJIHM HWHbIe MaTepuasibl, HEOO0X0JUMble AJIs
OLleHKM 3HAaHMH, YMEHUHM, HaBbBIKOB U (Wa4) omnbiTa [AeATe/JbHOCTH,
XapaKTepusylumMx 3Tanbl ¢opMHpPOBaHHMS KOMIETEHIMiI B MNpolecce OCBOEHMSA
oOpa3oBaTeJIbHOU IPOrpaMMbI
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3adeTHBIC 3aJaHUs BKIFOYAOT 2 TECOPCTUUCCKHUX BOIIPOCA U 3aJaHNUEC U3 OLCHOYHOT'O CpEACTBA «Dccen

Bonpocel k 3xk3amMeHy

[0 AUCLMIUTAHE YIpaBiieHUuEe KOH(MIUKTAMA

Konduumkronornueckass KOMIIETEHTHOCTb PYKOBOIHTEIIS.

[TocnencTBusi KOHCTPYKTHBHBIX U IECTPYKTUBHBIX KOH(IUKTOB B OpraHU3aIIH.
CymHoCcTh KOH(DIIMKTA U €0 CTPYKTYPA.

[TpuunHbI KOHDIUKTA.

JluHamuka KOH(IUKTA.

Knaccudukanmss KoHPIUKTOB.

Conep:xanue yrnpaBiIeHUs] KOHPINKTAMU.

AJNTOPUTM JESITEIBHOCTH PYKOBOJUTEIIS 110 YIPABICHUIO KOH(PIUKTOM.

ITonstue KOH(1)J'II/IKTOB B OpraHu3anuu U uxX KJ'IaCCI/I(l)I/IKaI_II/IH.

. BHyTpHIm4HOCTHBIE KOH(DIUKTHI.

. MeXITMYHOCTHBIE KOH(IIUKTBI.

. I'pynnoBble KOHQIUKTBI.

. ITHHOBaIIMOHHBIE KOH(IUKTHL.

. YrpaBieH4YeCKHe KOH(IUKTHI.

. Mogenu u cTpaTeruu noBeieHUs JMYHOCTU B KOH(DIIMKTE.

. Tunbl KOHQIUKTHBIX JIMYHOCTEH.

. Ctunn ynpaBieHHs U KOH(IUKTH B OpraHU3alyu.

. MeToapl N3y4eHHs U OLIEHKH JINYHOCTH.

. MeTopl n3y4eHHUsl ¥ OLIEHKH COLUAIBbHO-TICUXOJIOTUYECKUX SIBJICHUN B IPyMIaXx.
. MeTonibl TMarHoCTUKU KOH(DIIUKTA.

. Meron xaprorpaduu.

. Ctpareruu noaxoja pyKoBOJUTENS K KOH(DIUKTY.

. Meronbl ynpaBieHus: KOHQIUKTaMU.

. Texnonoruu 3¢(heKTUBHOTO OOLIEHUS U PAllMOHAIBHOIO MOBEIEHUS B KOH(DIUKTE.

. TeXHONOruMu KpUTUKU B KOH(DIIMKTE.

26.

Menuanms Kak KOMMYHI/IKaTI/IBHHﬁ mpounecc.

Kputepun onieHnBaHus:

. oreHka «3ayet» (50-100 6annoB) BbICTaBIAETCS CTYAEHTY MPONOPLIUOHAIIBHO, €CIIH PaBUIBHO

50%-100% oTBeTOB;
. orieHka «He3aueT» (0-49 6annon), ecau npaBuwibHO 0- 49% oTBETOB

TecTbl NUCbMEHHbIE H/WJIH KOMIIBIOTECPHbIEC

[0 AUCLMIUIAHE YIpaBJIeHUE KOH(MIUKTAMA




1. YkaxuTte, 4yTO ABISETCS OOBEKTOM KOH(MDIUKTOJIOTHH.

1. IMomuTHueckre W SKOHOMHYECKHE MPOTHBOPEUYUS M KOH(DIUKTHI B CaMbIX Pa3HOOOpA3HBIX CBOUX
MIPOSIBIICHUSX BO BceX chepax oOmiecTna.

2. ConnanbHble IPOTHBOPEUHS U COIHATbHbBIC KOH(DIUKTHI B CAMBIX Pa3HOOOPA3HBIX CBOUX MPOSBICHHSIX BO BCEX
cdepax obiecTna.

3. JlyxoBHBIE IPOTUBOPEUHSI U COIIMATIBHBIE KOH(MIUKTHI B CAMBIX pa3HOOOPA3HBIX CBOMX MPOSIBICHUSX B
conuagbHOU cdepe odIecTna.
2. VKaXXuTe, 4TO SBJISAETCS MPEAMETOM KOH(IUKTOIOTHH.
1. 3y4yenue npupoabl, IPUUUH, MEXaHU3MOB JEHCTBUS KOH(IUKTOB B OOLIECTBE.
2. U3y4yenue npupoabl, IpUYHH, MEXaHU3MOB (DYHKIIMOHUPOBAHUS KOH(GIUKTOB B OOIIECTBE.
3. Pa3zpa0boTka TeXHOJIOT Uil BBISIBICHHUS, OTCICKUBAHNUSA, YPETYIUPOBAHUS WIIN pa3pelIeHUs KOH(IUKTOB.
3. [lepeuncnure ypoBHH TeOpuHU OTpeOHOCTEH A.Macioy.
1. ®usnosoruyeckue.
2. dusznyeckue.
3. be3onacHOCTb U 3alUILEHHOCTD.
4. ConmanbHbIe.
5. IloTpeOHOCTH B yBa)KEHUH.
6. IloTpeOHOCTH CaMOBBIpaKEHUSI.
. lyXoBHBIE.
4. Ilepeuncnure 6a30BbIe KATETOPUHU KOH(DIMKTOIOTHH.
1. Konduumkr.
2. ConmanbHOE IPOTUBOPEUHE.
3. CounalibHasi HANPSKEHHOCTb.
4. ITpoTHBOIIONIOXKHBIE OOIIECTBEHHBIE MHTEPECHI, LIEJIN, IICHHOCTH.
5. CyOBbeKThl KOH(IIUKTA.
6. O0BexT (mpeamer) KOH(IUKTA.
7. CtpykTypa KOH(]IUKTA.
8. lnnamuka KOH(IHKTA.
5. [lepeuucnure TUIBI COLIMATBHBIX KOH(IUKTOB.

~

1. MeXIM4YHOCTHBIE.
2. Mexy TMYHOCTBIO U TPYIIION.
3. MexXrpynmnossle.
4. MexrocynapCcTBEHHBIE.
5. BHyTpuiIM4HOCTHBIE.
6. KTo nokasai, 4To KOH(IUKTHI SIBISIFOTCSI HEYCTPAaHUMOM YacThiO COLMAIbHON KU3HU?
1. M.Bebep.
2. K.Mapkec.
3. I'.3ummens.
4. T'.T'erens.
5. H.Makkuasenu.
7. KTo BiepBbI€ MIPEANPUHSIT TONBITKY CUCTEMHOTO aHAJIN3a COMAIbHBIX KOH(PIUKTOB?
1. I'.3ummerns.
2. 1.hcroH.
3. H. Makuagemiu.
4. K.Mapkec.
5. M.Bebep.
8. KTo paccmarpuBai conuanbHbI KOHQIIMKT Kak OIpesieJeHHOoe OJ1aro yeaoBeuecTBa’?
1. A. Cmur.
2. M.Bebep.
3. K.boynauHr.
4. B.lapenniopd.
3.Dpeiin.
9. Ha xakue nayku npuxogutcs 6onee 70% npobiieM, CBI3aHHBIX ¢ KOHGQIUKTOM?
1. [ToauTonmorus.
2. KynbsTypodsorusi.
3. Conmonorusi.



4. Ipaso.
5. ®unocodus.
10. Kto paccmaTtpuBain KOHGIUKT ¢ TOUYKH 3PEHUS TICUX0AHATTUTHYECKOTO TToaxoaa?
1. I'.3ummerns.
2. P.lapennopd.
3. B.JIenuH.
4. 3. Opeiin.
5. JL.LKo3zep.
11. Ilepeuncnure 11eau KOHMOIUKTOIOTHH.
1. UccnenoBanue Bcex KOH(IUKTOB, BEICTYNAIOLINX 00BEKTOM HAYKH.
2. lnTeHcuBHOE pa3BUTHE KOH(IUKTOIOTHUECKON TEOPHH.
3. Co3panue cucTeMbl KOH(MIMKTOJIOTHYECKOTO 00pa30BaHus B CTPaHE.
4. IIponarania KOH(MIUKTOIOTUYECKUX 3HAHUI B OOILIECTBE.
5. peabwiHTanus y4acCTHUKOB KOH(IIUKTA.
12. Yto nmoHMMaeTCs 10,1 KOHPIMKTHOCTHIO JTUIHOCTH ?
1. OTcyTcTBUE KauecTB, MO3BOJISIONIMX PAa3BUBATHCS B OOIIECTRE.
2. HurerpanbHOE CBOWMCTBO JIMYHOCTH, OTPAKAIOIIEE YACTOTY BCTYIUICHHS B MEXKJIMYHOCTHBHIE
KOH(JIUKTEI.
3. UnauBuayanbHas XapaKTepUCTHKA JIMYHOCTH, BEAYIIasl €€ K MOCTOSHHOMY KOH(IIHKTY.

13. Ilepeunicnute OCHOBHBIE 00JaCTH, TPEICTABIISIIOIINE IPUYMHY KOH(DIUKTA.
1. LlennocTu.
2. OTHOLIEHHUS.
3. Hactpoenus.

4. Nadopmanus.

5. Ctpykrypa.

6. nTepecsl.

7. lloTpedbHOCTH.
14. Yro noHuMaeTcs moJi NpeaAMeToM KOH(IIUKTa?

1. OOBEKTUBHO CYIIECTBYIOIIME TPOTUBOPEYHS TI0 TOBOY UCIIOJIb30BAHUS TE€X UM UHBIX PECYPCOB.

2. OOBEKTHBHO CYILECTBYIOLIAsl MIIM MbICIIUMas MpodiiemMa, CllyKallas IpUIMHON pa3sHOIrIacuil Mexay
CTOPOHAMHU.

3. OOBEKTUBHO CYIIECTBYIOIIME Pa3HOIJACHs M MPOOJIEMBl MO MOBOJY pa3felieHHs BJIACTeH Mexay
CTOPOHAMHU.
15. Ilepeurcnute MO3UTUBHBIE (DYHKIIMHM KOH(IIUKTA.

1. ®yHKIMA paspsiKU CIOKUBIIEHCS TOJIMTHYECKON HANIPSY)KEHHOCTH.

2. Nectabunusupyromas QyHKIus.

3. KoMmMyHHUKaTUBHO-UH(OpMaLMOHHAS (PYHKIIMSL.

4. OyHKIMS pa3BUTHS O0IIECTBA.

5. @yHKIWS U3MEHEHNs OTHOIICHHUH BIIACTH.
6. PazpymurensHo-nonutuyeckas QyHKIHsL.

16. Ilepeunicnute OCHOBHBIC DJIEMEHTHI KIIACCU(UKAIIUN TPUYUH KOH(IUKTOB.
1. OOBbEKTHBHBIC
2. CyObEeKTUBHBIC
3. ConaabHO-IICUXOJIOTHYECKHUE.
4. Buemrnue.
5. BHyTpeHHue.
17. Ykaxure, C 4eM CBSI3aHbI OOBEKTUBHBIC TPUUNHBI KOH(DIUKTA.
1. HexBatkoii pecypcos.
2. OTCcyTCTBHEM BIACTH.
3. JlyXOBHBIM OOHUIIIAHUEM.
4. KpaxoM uaeosI0rum.
5. Curnotii BnacTu.



18. Ykaxure, ¢ 4eM CBsi3aHbI CyObEKTUBHBIE IPUUMHBI KOH(DIUKTA.
1. Ilcuxonorus yenoBeka.
2. JlyXOBHBIE€ OCHOBBI JTUYHOCTH.
3. DKOHOMHUYECKHE NTOTPEOHOCTH.
19. Ilepeuncnure, 4TO MOKET OBITH TPEAMETOM KOH(IIHKTA.
1. Pecypc.
2. Craryc.
3. AyXOBHBIE IIEHHOCTH.
4. DKOHOMHUYECKHE MTOTPEOHOCTH.
5. BracTHble TOTHOMOYHS.
20. IlepeuncnuTe CTPYKTYpHBIE COCTABISIONINE COLUATBHOIO KOH(DIUKTA.
1. CyObekThl KoH(]IUKTA.
2. B3auMooTHOIICHUS MEXKTy CYOBEKTaMU KOH(IJIMKTA.
3. [Ipeamert koHpIUKTA.
4. CocrosiHEE OKpYXaroUIel cpesibl, B KOTOPOH KOH(JIUKT BOSHUKAET U Pa3BUBACTCS.
5. XapakTepucTHKa BTOPOCTEIIEHHBIX YYACTHUKOB.
21. Ilepeuncnute HeraTUBHBIC PYHKINN KOHDIHKTA
1. @yHKIMS pa3psAIKU CIOKUBILENHCS TOJUTHUYECKON HANPSKEHHOCTH.
2. Necrabunmsupyromas QyHKIUsI.
3. KomMmyHHKaTHBHO-HH(OpMAIIOHHAS (DYHKITHSL.
4. OyHKIUSA pa3BUTHS 00ILECTBA.
5. OyHKUHS U3MEHEHUS OTHOLLICHUI BIIACTH.
6. PazpymutenbHo-nonutryeckas GyHKIuUs.
22. IlepeuncnuTe TMHAMAYECKUE TIOKA3aTENN KOHDIUKTA.
1. KondnukTtHas cutyanms.
2. KoHnpaukTHOE B3aMOICHCTBHE.
3. Dckananus KOH(JIMKTA.
4. 3aBepieHue KOH(IIUKTA.
5. [locnexoH(pIUKTHOE B3aUMO/ICHCTBHE.
23. YKaXuTe 31€MEHThl BOSHUKHOBEHUS KOH(IUKTA.
1. ITpobaema.
2. KonauktHas cutyamus.
3. YyacTHUKH.
4. laumnenr.
5. JleicTBu4.
24. Ilepeuncnute pa3bl pa3BUTHSI KOHDIUKTA.
1. JIaTeHTHBII niepuo.
2. AKTHBHOE TeueHUe KOH(DIUKTA.
3. UHmuaenT.
4. IIposiBneHne KOHQIMKTA.
5. IlocnencTBust KOHQIUKTA.
25. [lepeuncnute, 9TO SBJISIETCSI OCHOBHBIMU AJIEMEHTaMHU KOH(DJIMKTHOTO B3aMMOICHCTBHSI.
1. OOBEeKT KOH(DIUKTA.
2. Y4acTHUKH KOH(]IUKTA.
3. CoumainbHas cpena.
4. YcnoBust KOH(DIUKTA,
5. CyOBbeKTHUBHOE BOCIPUATHE KOH(IIHKTA.

HMHcTpyKuus N0 BHINOJTHEHUIO
W3 npennokeHHbIX BapUaHTOB BBIOPATh OJMH MM HECKOJIBKO NMPaBUIIbHBIX.

Kpurepum ounenku:
MaxkcumanbHOe KoIu4ecTBO 06amuioB — 20. 3a mpaBUIIBLHBIN OTBET HA KaXKIbIi BoIpoc - Hauucnsgercs 0.8 6ama.

TeMbI 10KJI210B



10 JUCHUILUINHE YpaBiacHue KOH(MINKTAMU

. Ilpu4rHBI BOBHUKHOBEHHUSI KOH(DINKTOB B OpraHU3AIIH

. Ilcuxonoruueckuii ananu3 KOHQIUKTA MEKIAY PYKOBOJUTEIEM U COTPYAHUKAMHU

. BnustHue ctuist pykoBoICTBa Ha KOH(DIUKTHOCTH OpraHU3alllH.

. Opranu3annoHHas KyJabTypa Kak (pakTop IpeaynpexIeHusi KOHQIUKTOB B KOJIEKTUBE

. BnusiHue 3a1a4 pyKoBOAWTENS HA BEIOOP CTPATETUH MOBEICHUS B KOH(IMKTHON CUTYaIHH
. ConmanpHbIe MpenpaccyIKu KaKk UCTOYHUK KOH(IJINKTOB

. BO3MOXHOCTH pyKOBOIUTENS B IPEAYNPEKICHUN U pa3pelieHUH KOH(IUKTOB B OpraHu3aluu
. Ilcuxonmoruueckue acreKThl IepEeroBOPHOTo Ipolecca

9. I'eniepHble pa3nuuusi B IOBEJCHUH BO BpeMsl KOH(IIMKTA

10. ConpanbHO-TICHXOJIOTHYECKUE TPUUMHBI POCTa KOH(PIUKTHOCTH YelIOBEKa

11. Ilcuxonoruyeckuii aHaIM3 CrIOCOOOB pa3pelIeHus] KOHPIUKTOB

12. TIcuxoJIoTHs CONMATTBHBIX KOH(JIUKTOB

13. BO3MO>XXHOCTH COIIMANIbHO-IICUXOJIOTUYECKOr0 TPEHUHI'a B PELIEHUH OpPraHU3allMOHHOTO
KOH(IIMKTA

14. Ilcuxonornyeckas JMarHOCTHKa KOH(OIMKTHOCTH B OPraHU3aLUH

15. Cnyx0a ncuxoa0ru4eckoi NOMOIIM COTPYIHUKAM B OpraHU3aluu

16. IleperoBopHslii mporiecc: cneundrka, OpraHu3arus.

0NN KW

Kputepuu orneHku:
Joxian onennBaercs o 10 6ayuipbHOM IKame:
e oreHka «10 0auIoB» BBICTABIACTCS CTYACHTY, €CIIM JOKJIA] MOJHOCTBIO PACKPBIT, CTYICHT OTBETHI Ha
BCE JIONOJIHUTEIBHBIC BOIIPOCHI
e OIcHKa «8 0aIOBY», €CIIM JOKJIA] TOJHOCTHIO PACKPBIT, HO CTYJICHT HE OTBETHJ HA JIOTIOJHUTCIHLHBIC
BOIIPOCHI.
e OIlCHKA «6 0aJUTOBY», €CITH JTOKJIA]l PACKPHIT HE TTOJHOCTHIO, M Ha BOMPOCHI CTY/ICHT HE OTBETHIL.
e oOIeHKa «4 Oamay, ecu TOKJIa] PAaCKPHIT Ha MOJOBUHY
e olieHKa «0 O6aIOBY, €CIU JAOKJIA]l HEe PACKPBIT JaXKe Ha IMOJOBUHY.
MakcumManbHOE KOJTHYECTBO 0alsioB, HAOPAHHBIX 3a MOATOTOBKY AOKIaA0B — 50.
5 noxyanoB X 10 6amtos = 50 Gamios.

cce
110 AUCIIUIIJIINHE YHDaBJ'IeHI/Ie KOHd)J'II/IKTaMI/I

TeMbl aJ1s1 HaIMCaHMs 3CCe:

1 OcHoBHBIE CyOBEKTHI KOH(PIUKTOB B CUCTEME YIPABIEHUS, UX XaPaKTEPUCTUKH.

2 Buasl 00BEKTOB U CTPYKTYpa MPEIMETOB KOH(PIUKTOB B CUCTEME yIPABIICHHUS.

3 OcobeHHOCTH BHEITHEHN cpeibl B Pa3HBIX TUIIaX KOH(IUKTOB B CUCTEME yIPABICHHUS.

4 JluramMudecKkue mokaszarenu KoH(mKTa: cTaanu u Gasbl mporecca KoH(IrKTa.

5 KondnuktHas cuTyarus Kak rnepBasi CTaaus KOHMIUKTA.

6 KondnauktHOE B3aMOIEHCTBHE: TIPOIIECCHI CKATAINH U I€ICKATAINHA KOH(IUKTA.

7 Tunbsl MHAMBUAYAIBHBIX CTPATETUH MOBEJCHNUS B KOH(IUKTE. Y CIIOBUS BRIOOpA U UCTIOTB30BAHUSI.
8 Onenka 3¢ (eKTHBHOCTH BHIOPAHHOM cTpaTeruu.

9 3aBepieHue KOH(PIUKTA U €r0 OCHOBHBIC (hOpMbI. DYHKITUU U TOCIEICTBUS KOHPIUKTOB.

10 CymiecTByromye moaxoasl K pa3pad0oTKe TUIIOJIOTHH KOH(MIMKTOB: MTPOOJIEMBI U OTPaHUYCHUS.
11 Paznu4nble OCHOBaHUS JIJIsl THITOJOTHH KOH(DIUKTOB B CHCTEME yIPaBICHHSI.

12 Tlpumepsl TUIIOJIOTHH.

13 OcHOBHBIE METO/IBI UCCIEIOBAHMSI KOH(IIUKTOB B CUCTEME YIIPABIICHHUS.

14 ITpobseMa COOTHOIICHUS UCCAEAOBAHNI M TUarHOCTUKUA KOH(IJIMKTOB.



15 OcobenHOCTH MPUMEHEHHS PA3IMYHBIX METO/I0B MCCICAOBAHMS s aHATN3a KOH(IIMKTOB B CUCTEME
yIIpaBJICHUS.

16 OcHOBHBIE ATaNbl YIPaBICHUS KOH(DINKTaMH.

17 OcobenHocT 1 MPOOIEMBI IPUMEHEHUS CTPATErHid PETYITMPOBAHUS, PEIICHUS U Pa3peIIeHUs
KOH()JIMKTOB.

18 Bo3MOXHOCTH U TIPOOIEMBI TEXHOJIOTU3AINH JCITEIHHOCTH IO YIIPABICHUIO KOH(DIMKTAMU B CUCTEME
yIIpaBJICHUSI.

CrpykTtypa 3cce:
1. - BBeneHue (cyTh U1 0O00CHOBaHUE BHIOOpA BHIOPAHHOW TEMBI, KDATKHE ONPEIEICHUS KII0UEBbIX TEPMHUHOB);

2. - OCHOBHasl 4acTh (apryMEHTUPOBAHHOE PaCKpPbITHE TEMbI HA OCHOBE COOpPaHHOI0 MaTepHaa);

3. - 3akmoucHHe (0000IIEHUS ¥ BBIBOIBI).

Dcce OLIEHNUBAIOTCS 110 HECKOJIBKMM HAIPaBJICHUAM: COAEPIKaHUE, CTHIIb, CIIOCOOHOCTD U3JI0KHUTh CBOU MBICIIH.

OcHoBHBIE TPEOOBaHMS K HAITUCAHUIO HCCE.

— O6o3HaueHue Kpyra NOHATUI U TeOpU, HEOOXOJUMBIX Il OTBETa Ha BOIIPOC.

— IloHnMaHue ¥ paBUIIbHOE UCIIOIb30BAHUE TEPMUHOB U ITOHATHI.

— HMcnonp3oBaHre OCHOBHBIX KaTErOpuil aHaIM3a.

— BrliesieHre NpUYuHHO-CIIEICTBEHHBIX CBA3EH.

— [IpumeHenue annapaTa CpaBHUTENIBHBIX XapaKTEPUCTHUK.

— ApryMeHTanusi OCHOBHBIX IIOJIOKEHUH 3cCe.

— Hannuue npoMexxyTOUHBIX U KOHEUHBIX BBIBOJIOB.

— JInynas cyObeKTHBHAsI OLIEHKa [0 JaHHOW IpobiieMe.

Kpurepuu oneHku:

MaxkcumanbHOe KoJIrnaecTBo 6amios - 30

ITpu ouenuBanuu 1 paboThl yUUTHIBACTCS CIEYIOLICE:

- paboTa 10KHA OBITh aBTOPCKOM, TO €CTh HE JOJDKHA YACTUYHO WJIM TIOJTHOCTBIO MCITIONIB30BaTh pabOThI PYrux

aBTOPOB;

[IOHMMAaHHUE YYaCTHUKOM MPOOJIEMBI, COAEprKallelics B BHIOpaHHOM UM aopU3Me;

* COOTBETCTBHUE 3CCE BHIOPAHHOH TeMe;

* TMYHOCTHBIN XapakTep BOCHPUATUS POOJIEMBI U €€ OCMBICIEHHE (3cCe JOHKHO COAEpKaTh JTUYHOE MHEHHE

aBTOpa 1o Mmpobieme);

* apryMEHTAIlUsl CBOEH TOUKH 3PEHUS C OMOPOM Ha (PaKThl OOIIIECTBEHHOM )KU3HU U JIMYHBIA COITMAIBHBIN OTIBIT;
BHYTPEHHEE CMBICJIOBOE €IMHCTBO, COIVIACOBAHHOCTb  KJIIOYEBBIX TE3UCOB U YTBEPKACHUH,

HENPOTUBOPEUMBOCTD JTMYHOCTHBIX CYXKICHMI;

* 3CCE JIOJDKHO OBITh M3JI05KEHO MPOCTHIM, OOIIETOCTYIHBIM S3bIKOM C COOJIIOZICHUEM SI3BIKOBBIX HOPM;

- 00beM 3cce He OoJsiee 3 euyaTHOM CTpaHMIIbI.

Kpurepun oneHok.

30 GamnoB — Onecrdias padora, KOTOpas OTBEYAET BCEM MPEIbIBISIEMbIM TPEOOBAHUAM, a TAKXKE OTINYAETCS

Hay4YHOU HOBU3HOU.

27 GamioB — 3cce COOTBETCTBYET BCEM TpPeOOBaHUAM, MPEABSIBISEMBIM K Takoro poja paboram. Tema scce

pacKphiTa MOJHOCTHIO, YETKO BBIPAXKEHA aBTOPCKAasl MO3UIHS, UMEIOTCS JIOTHUHBIE U OOOCHOBAHHBIE BHIBOJIBI.

Dcce HallMCaHO Ha OCHOBE PEKOMEHJIOBAHHOM OCHOBHOW M JOMOJIHUTENBHOM JUTEPATYPBI, a TaKKe HHOMU

JUTEpaTyphl, 4eM Ta, YTO MpeanoxkeHa B [IporpamMmme cooTBeTcTBYIOIIEH ydeOHOM AucHUIUIMHBL. Ha BBICOKOM

YpOBHE BBINOIHEHO OpopmIIeHUE pabOTHI.

24 GannoB — Te e TpeOOBaHUs, UTO U JUI OLleHKU «27 GaioB». CTyleHTaMU HE MCIIOJIb30BaHa JIMTEparypa,

MIOMHUMO TOM, KOTOpas npeayiokena B [IporpamMMe yueOHON AUCIUILITNHBL.

2] GamioB — Tema 3cce PACKpBITAa MOJHOCTBIO; MPOCIIEKHMBAETCS ABTOPCKAas MO3MLHUSA, CHOPMYIHPOBAHBI

HeoOXoIuMble OOOCHOBAaHHBIE BBIBOJBI; HCIIONb30BaHa HEOOXOAUMas Ul PAaCKpPBITUS BOMpPOCAa OCHOBHAs U

JONIOJTHUTENbHAS TUTepaTypa. I pamoTHOE ohopmiieHue.

18 0aioB — B LIEJIOM T€Ma ICCe PACKpPbITa; BHIBOABI CPOPMYIUPOBAHBI, HO HEAOCTATOYHO OOOCHOBAHBI; UMEETCS

aHaJIM3 OCHOBHBIX IMOJIOKEHUN CO CChIJIKAMH Ha HE00XOAMMBbIE UCTOYHUKH; HCIOJIb30BaHA KaK OCHOBHAs, TaK U

JIOTIOJIHUTENbHASI IUTEPATYpPa; HETOCTATOYHO YETKO MPOSBIISETCS aBTOPCKasi Ho3uius. I pamoTHOe opopmiieHue.

15 OGamnoB — TeMa pacKpbIBAeTCSd Ha OCHOBE HCIOJIb30BAHUS HECKOJBKHX OCHOBHBIX M JIOTIOJIHUTEIBHBIX

HCTOYHUKOB; €1a00 OTpakeHa COOCTBEHHAs! MO3MIIMS, BBIBOJBI UMEIOTCS, HO OHUM HE OOOCHOBAHBI; MaTepual

M3JI0KEH HEIOCJeI0BaTeIbHO, 0€3 COOTBETCTBYIOIIEH apryMeHTalud W aHanu3a. VIMEroTcs HeJOCTaTKH I10

0(pOpMIIEHHIO.



12 Ganna — TemMa pacKpbITa HEIOCTATOYHO TTOJIHO; UCITOIH30BATIUCH TOJBKO OCHOBHBIE (00JIee IBYX) HCTOUHHKHU;
HC BbIpaKCHA aBTOPCKas MO3ULUA; OTCYTCTBYIOT BBIBOIBI. HNwmerorcsa HEAOCTAaTKU I10 Oq)OpMJ’IeHI/IIO.

9 Gayuta — Tema 3cce PacKpBIBACTCS HEMOJHO Ha OCHOBE JIBYX HCTOYHHKOB; W3JIOKCHHE Marepuana 0e3
COOCTBEHHOI OIICHKH M BBIBOJIOB. IMEIOTCSI HETOCTATKH 11O 0POPMIICHHUIO PabOTHI.

0 OaioB — Tema 3cce HE PacKphITa; MaTepUall M3JIOKEH 0e3 COOCTBEHHOW OIIGHKH M BBIBOJIOB, UMEHOTCS
HEJOCTaTKU IO O(OPMIICHHIO paOOTHI.

0 6ayuIoB — TEKCTYyaJIbHOE COBIIAJICHUE BCETO ICCE C KAKUM-JIMOO HCTOUHUKOM, TO €CTh — IUIaruar.

3 MeToauuyecKue MaTepHaJibl, onpejesAawinye Npoueaypbl OLleHUBAHUSA 3HAHWM,
YyMeHHUI, HaBbIKOB U (W/IM) ONbITA JAeATE/JIbHOCTH, XapaKTEpPU3YWILUX ITambl
dopMupoBaHHMA KOMIIETEHIU .

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B C€0s TEKYLIUII KOHTPOIb U MIPOMEKYTOUHYIO aTTECTAIIUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH NPOBOJUTCA C HCIIOJB30BAHUEM OIICHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B M. 2 JaHHOTO MPHJIOKEHHUS. Pe3ynbTaTbl TEKYIIEro KOHTPOJS JOBOJSATCS IO CBEACHUS
CTYJIEHTOB JI0 IPOMEKYTOYHOM aTTECTALINH.

IIpomexyTouHas aTTecTanus NIPOBOAUTCS B opMe 3a4eTa.

DK3aMEeH NPOBOJUTCS IO PACHUCAHUIO MPOMEKYTOYHOW aTTecTallMu. DK3aMEHAIIMOHHBIC 3aJlaHUs
BKJIIOYAIOT 2 BOTMIPOCA U 3a/laHue U3 OIIeHOYHOTO cpeacTBa «Icce [IpoBepka 0TBETOB 1 00BsBICHUE PE3YIHTATOB
MPOU3BOJUTCS B JIEHb SK3aMeHa. Pe3ynbTarhl aTTecTaluu 3aHOCATCS B HK3aMEHAIMOHHYIO BEIOMOCTh M
3a4ETHYI0 KHUXKKY cTyaeHTa. CTyleHThI, He MPOILIEANINe MPOMEKYTOUHYIO aTTeCTalluI0 MO rpaduky ceccuw,
JOJDKHBI JINKBUUPOBATH 33J0JKEHHOCTh B YCTAHOBIIEHHOM TOPSIJIKE.



MpunoxeHue 2
METOAUYECKUE YKA3AHUA NO OCBOEHUIO ANCLUNNUHDI

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUABI 3aHATHI:
- JIGKL[UY;
- IPAKTUYECKUE 3aHATUS,

B Xone neKUMOHHBIX 3aHATHM paccMaTPUBAIOTCSA: PYKOBOAUTEIb KaK CYOBEKT
yrnpaBieHUs] KOHQIUKTAMH B OpraHU3aIiK, KOHPIUKT Kak 0OBEKT yIpaBICHHUs, YIIPABICHUE
KOH(DIUKTOM KakK OpraHU3alMOHHO- TE€XHOJIOTUYECKUU mporuecc,
COLIMAJIbHO-TICUXOJIOTHUECKHUE TPUUMHBI POCTa KOH(MIMKTHOCTH YETIOBEKA.

B xoze nmpakTHUYecKHX 3aHATHI YIIIyOJIIOTCS M 3aKpEIUIIIOTCS 3HAHUS CTYACHTOB I10
pALy PacCMOTPEHHBIX Ha  JIEKIUSAX  BOINPOCOB, Pa3BUBAIOTCS HABBIKM  YIPaBJICHUS
KOH(JIMKTaMH C UCHOJIb30BaHUEM 3()()EKTUBHOTO MPOPECCHOHATBHOIO JIEJI0BOIO OOIIEHUS
Ha TOCYJApCTBEHHOM W WHOCTPAHHOM fA3bIKAaX, WCIOJIb30BaHMS pE3yJbTaTOB aHalln3a
YIPABJICHYECKUX MPAKTUK 1 d(PPEKTUBHOrO yrpaBieHUs KOHMIUKTAMH B CTPYKTYPHOM
MO/Ipa3/IeJIEHUU OpraHU3alUu.

HpI/I IMOATOTOBKC K IIPAKTUYCCKUM 3aHATHUAM Ka)I(I[BIﬁ CTYACHT JOJIDKCH:

— U3YYHUTh PEKOMCH/IOBAHHYIO YICOHYIO TUTEPATYPY;

— U3YYUTHh KOHCTIIEKTHI JICKITUH;

— MOJITOTOBUTH OTBETHI HA BCE BOMPOCHI 10 U3y4aeMOil TeME.

[To cormacoBanuto ¢ TpemojaBareyieM CTYICHT MOXET MOATOTOBUTH JOKIAJ IO TEME
3aHATHS. B mpoliecce MOATOTOBKM K TPAKTUYECKUM 3aHSATUSIM  CTYACHTHI MOTYT
BOCITOJIB30BAThCSA  KOHCYJIbTAITUSMH MPETO1aBaTEeIIs.

Bompockl, He paccCMOTpeHHBIE Ha JIKIIUAX ¢ MPAKTHYECKUX 3aHATHSX, TOJDKHBI
OBITh  W3YYCHBI  CTYJIGHTAaMHM B  XOJ€  CaMOCTOSTeNbHOW  paboTel. KoHTpoh
CaMOCTOSITETIbHOM paboTHhI CTYJIEHTOB HaJ yueOHOMI nporpaMMon  Kypca
OCYIIECTBJISIETCS B  XOAE€  3aHATHUH METOJOM YCTHOTO OMpoca WM  TOCPEIACTBOM
tectupoBanusi. B Xxome  caMmocTosiTenbHOW — pabOThI  KaXIbI  CTYJIEHT  00s3aH
MpPOYUTAaTh OCHOBHYIO M 1O BO3MOXHOCTU JIONIOJIHUTEIBHYIO  JINTEpATypy IO
U3ydaeMoOi  TeMme,  JOMOJHUTh  KOHCIICKTBHI JIGKIIMHA  HEJOCTAIONIUM  MaTepHaJIOM,
BBITUCKAMH W3  PEKOMEHIOBAHHBIX IEPBOMCTOYHUKOB. Breinenuts HEITOHSATHBIC
TEPMUHBI, HAWUTH WX 3HAYCHHE B DHIIUKJIONCINYSCKHUX CIOBAPSIX.

JIisl IOATOTOBKU K 3aHATHSAM, TEKYIIEMY KOHTPOJIO M TPOMEKYTOYHOM aTTeCTAINH
CTYJIGHTBI ~ MOTYT  BOCIIOJIb30BaThCSA AJICKTPOHHO-OMOIMOTECYHBIMUA CHUCTEMaMH. Takke
oOydJarorecss MOTYT B3STh Ha JOM HEOOXOIMMYIO JUTEepaTypy Ha aOOHEMEHTe
YHUBEPCUTETCKON OMOIMOTEKN MM BOCIIOIB30BATHCS YNTATHLHBIMH 3aJIaMHU.



