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KA®EJIPA TorapoBeaeHNe U yIIpaBJIeHHE KA4ECTBOM

PacnpeneieHue 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<Cemectp Ha 8(4.2)
Kypee>) Hroro
Henenn 10 3/6
Bun zanaruii v | PO | VI PIT

Jlexuu 10 |10 (10 |10
IIpakTuueckue 10 |10 |10 |10
Hroro ayn. 20 |20 |20 |20
KonraktHas padbora 20 120 (20 (20
Cam. paborta 88 |88 |88 [88
Hroro 108 [ 108 | 108 | 108
OCHOBAHHUE

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[Iporpammy coctaBui(u): A.3.H., 3aB.Kkadeapoi, Mexannesa Kapnna ®ennkcoBna
3aB. kadempoii: 1.3.H., noreHT K.®. MexaHmeBa

MeTtoauueckuii coBeT: 1.3.H., mpodeccop M./1. Kocrormomor



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | @opmupoBanne y Oyaymmux 3KOHOMHCTOB B c(epe TOPrOBIM COBPEMEHHOTO IOAXOJa K YIPABICHHIO KadecTBOM Ha
HOPeANpUATHH, TPECTaBICHHH O OEepeXKIMBOM IIPOU3BOJACTBE, €r0 METoJaX U HHCTPYMEHTaX, OCYIIECTBISIOMIX
MOJINTUKY KauecTBa KaKk Ha yPOBHE MPEIPHUATHIH, TaK U yIPaBICHUS NPOLIECCaMH Ha NMPEANPHATHAX c(epbl TOPrOBIN.

2. TPEBOBAHUMA K PE3YJIBTATAM OCBOEHUMA JUCHUIIJIMHBI

VK-2. CnocoGeH ompeaensiTb KpPyr 3aja4 B paMKax IOCTABJIEHHON 1eJM M BbIOMPATh ONTHMAJbHbIE CIIOCO0BI MX pelleHuUs,
HCXO/sl U3 IeCTBYIOLIMX MPABOBBIX HOPM, MMEIOIIMXCS PECYPCOB M OrPAHMYeHH

YK-8. CnocoGeH co31aBaTh M MOANAEP:KABATH B NOBCETHEBHOH SKU3HM M B NMPO(QeCCHOHAIBLHON IeATeJIbHOCTH 0e30macHbIe
YCJOBHS KU3HEAEATEILHOCTH JISl COXPAaHEHHS] NMPUPONHOI cpelbl, of0ecmevYeHHs] YCTOHYMBOIO pPa3BHTHS 00IIeCTBAa, B TOM
YyHCJie IPH YIPo3e H BOSHUKHOBEHUH YPe3BbIYANHBIX CUTYallMii U BOEHHBIX KOH()JIMKTOB

B pe3yabTate ocBOCHUS AMCHUIIMHBI 00Y4aOIIUIiCS JOJIKEH:

3HaTh:

- OCHOBHBIC ONpENEJCHHs M MPABOBbIE HOPMbBI B OOJIACTH YMPABICHUSI KAa4eCTBOM M OEpeXIIMBOIO MPOM3BOACTBA, CPEACTBA H
METO/Bbl YIPaBJICHUsI Ka4eCTBOM JUIsl ONpeZeNeHns] KPyr 3aiad B paMKax IIOCTaBJICHHOH wenmu (cooTHeceHo ¢ mHAukaropom YK -
2.1);

- OCHOBHBIC OINPEJCICHHS W IMPABOBbIE HOPMBI B OOJIACTH YIPABICHHS KadeCTBOM M OEPEXIIMBOIO IMPOM3BOACTBA, CPEACTBA U
METOABl YNpPAaBJICHHs Ka4eCTBOM JUIsi TOTO, 4TOOBI CO3/aBaTh W MOAACPKUBATH B MOBCEAHEBHOH JKH3HH M B HPOQECCHOHATBLHON
JIeATENLHOCTH Oe30MacHble  YCJIOBHSl JKM3HENESTEIbHOCTH JUIS COXPaHEHHs IPUPOJHON cpelbl, O0O0eCIedeHus] YCTOHYMBOIO
pa3BUTHs OOILIECTBA, B TOM YHCIE IIPU YIpo3e M BO3HUKHOBEHHH UYPE3BBIYAIHBIX CHTYaUMH M BOCHHBIX KOH(IMKTOB (COOTHECEHO C
uaIKatopoM YK - 8.1);

YMmeThb:

- BBIOMpaTh ONTHMAIbHBIC CIIOCOOBI PEIICHHS, HMCXOAS W3 JCHCTBYIONIMX MPABOBBIX HOPM TEXHHYECKOTO PETyJTUPOBaHUS U
VIpaBIeHNsT KaueCTBOM, OEpEXITMBOTO MPOM3BOJCTBA, WMEIONIMXCS PECYpPCOB M OTpaHUYEHHH (COOTHECeHO ¢ mHaumkaropom YK -
2.2);

- UCXOJS U3 JCHCTBYIOINX MPABOBBIX HOPM TEXHUYECKOTO PETryJUPOBaHHS W YIPABICHUS KauyeCTBOM, OEpPEKIMBOTO MPOU3BOICTBA,
CO3/IaBaTh W TMOANCPKWBarb B TOBCEAHEBHOW JKM3HU H B TNPO(YECCHOHATHHOW JIEATETHbHOCTH O€30MacHbIC  YCIIOBHS
JKU3HENESATETbHOCTH JUIS  COXPAaHEHUs] TPUPOTHOW Cpelbl, OOECleYeHUs] YCTOWYMBOTO pa3BUTHS OOIIECTBA (COOTHECEHO C
unaukaropom YK - 8.2)

Bnagern:

- CpeICcTBaMH M METOJaMH YIIPaBIECHHUs KaueCTBOM U OEpeIMBOrO MPOM3BOACTBA MJs OMNpEACTCHUS Kpyra 3agady B paMKax
MOCTaBJICHHONW 1M U BbIOOpA ONTHUMAIBHBIX CIOCOOOB HX PELICHMs, MCXOIS M3 AEHCTBYIOUIMX IPAaBOBBIX HOPM, HMEIOLINXCS
pEeCypcoB M orpaHHueHHi (CooTHECEHO ¢ HHAMKaTopoM YK -2.3)

- CpeACTBaMH W METOAAMH YIIPABJICHUS Ka4eCTBOM M OEpEeXIIMBOTO MPOHM3BOACTBA Ui OOECIIEUCHUS YCTOWYMBOTO pa3BUTHUS
oOmiecTBa, B TOM YHMCIIE IpPHU Yrpo3e M BO3HMKHOBEHMH YpPE3BBIYAMHBIX CHUTyalllii W BOCHHBIX KOH(QIHUKTOB (COOTHECEHO C
unaukaropom YK - 8.3)

3. CTPYKTYPA U COAEP KAHUE IUCIIUITJINHBI

Paznen 1. Teopml H ME€TOA0JI0rusl YIIPABJIE€HUS Ka41€CTBOM

Buja 3ansarTus / Cemectp /| KosmmuectBo

pa6otsl / popma IMA Kype 4acoB Komnerenmum

Ne HanmeHoBaHHe TeMbl, KPAaTKOe COiep:KaHHe

«BBeneHue»: MecTo TEOpHHM MEHEKMEHTa KauecTBa B COBPEMEHHBIX
MPE/ICTABICHUSAX O  MEHEIKMEHTe  COBPEMEHHOH  OpraHu3alluH.
Ddunocodust kadectBa. MeHemkmeHT KadectBa. «KadectBo. OCHOBHBIE
TEPMHUHBDY: TPAKTOBKH TOHSATHS «KAa4E€CTBO»; TEPMHHBI M OIPEICICHHS B
00JIacTH MEHEKMEHTa KadecTBa comtacHo nosoxeHusm I'OCT UCO
9000 (CMK). HurerpupoBaHHBIE CHCTEMBI MEHE/DKMEHTa Ka4yecTBa YK-2
JIeKIIMOHHBIE 3aHATHS 8 2
(MCMK). «Konuenmus BceoOuiero ynpapneHHss Ha OCHOBE KauecTBa»: VK-8
TQM — CymHOCTh KOHUCMNLUM, NPUHIMIBI  OpPHEHTAlMs  Ha
MoTpeOuTeNsT; JMASPCTBO;  BOBJICYEHHE PAaOOTHUKOB;  IPOLECCHBIN
MO/IXO/; HEMPEPhIBHOS COBEPIICHCTBOBAHKUE, IPUHATHE PELICHHH Ha
OCHOBE (DaKTOB; B3aUMOBBITOJHBIC OTHOIICHHS C 3aHHTEPECOBAHHBIMU
CTOpPOHAMH.

1.1

«IIpomecc: »meMeHTBI W WX OLCHKa». BbisiBieHne TpeboBaHHN U
XapaKkTepUCTUK MPOJYKIMH Kak pesynbrara mpouecca. «lIpormecc:
3JIEMEHTHl M WX OICHKa». BbIsBIeHHEe TpeOOBaHWI M XapaKTepHCTHK [IpaxTnueckue VK-2
MPOAYKIHWK Kak pe3yibrara mporecca. «llpomecc: smeMeHTHI W HX 3aHATHS VK-8
oueHka».  OmpeneneHue  OCHOBHBIX  COCTaBISIIOLIMX  IIpolecca
IlocTpoenne Mozenu nporecca.

1.2

1.3 | «[IpaBoBble OCHOBHI ympaBieHus KkadecTBom»: D3 «O Texumueckom | JIekmoHHBIE 3aHATHS 8 2 YVK-2




perymupoBanum»,  «O  cTaHmapTH3AIUN», «O  3ammre  mpaB

notpebureneit», «O emMHCTBE H3MEpeHHI». TeXHHYECKHUE PEriaMeHTBI, VK-8
cranzapthl. CemeiicTBa CTaH1apTOB.
«CMK». Bslienenue npoueccoB opranusauud. OCHOBHbBIE IPOLIECCHI.
1.4 Bcemnomorarensusie mporeccsl. Ilpornecesr ympasnenus. «CMK». Peectp [IpaxTnyeckue ] 2 VK-2
’ pUCKOB. AHanu3 M oOleHKa puckoB. «bpak u ero omenka». OueHka 3aHATHS VK-8

BEPOSITHOCTH Opaxa.

Paznen 2. CucreMbl MCHC/IKMEHTA KayeCTBa HA OCHOBE 6epe>mm30r0 Mpou3BOACTBA: CPpeACTBA, METOALI U HHCTPYMEHTDI

Ne

HaumenoBanue TEMbI, KPaTKO€ COAECpPKaHUuEe

Bua 3ansaTus /
patotsl / popma IMA

Cemectp /
Kypc

KosuvecTBo
4acoB

Kommnerenun

2.1

«TexHu4eckoe peryJjaupoBaHHe, CTAHAAPTH3ALUsD»: LN, IPUHLIHUIBI,
JTIOKYMEHTBI B obmacTi CTaHIapTU3ALIH u TEXHUYIECKOTO
perynupoBanusi, opran Poccuiickoii ®epepaiuu 1o cTaHIapTHU3ALNH,
TEXHUYECKHE KOMHTETH 10 craHmapTu3amuy. OICHKa COOTBETCTBHS.

«Craggaprmzamss. [OCT P HCO cemeiictea  9000»:
OCHOBHBIC  TIOJIOKCHHUS, NPUHUUNBL. ~ VIHTErpUpoBaHHBIE  CHCTEMBI
MEHEKMEHTa Ka4decTBa. «ITonTBEpKIEHHE COOTBETCTBHUS»:
(GOpMBI M TPHUHLMUIBI TOATBEPKACHHUS COOTBETCTBHUS, CEpTU(UKALMSI U
JEKIIapUPOBaHUE  COOTBETCTBUSI. «Metponorus»:  CyIIHOCTb,
npuHnune, O3 «O0 obecriedyeHUH EIUHCTBA H3MEPEHHi», METOABI U
CpEJCTBA U3MEPEHUH

JIeKIIMOHHBIE 3aHATHS

YK-2
VK-8

2.2

«CeMp  HMHCTPYMEHTOB  Ka4eCTBa». [padykum ¥  THCTOTPaMMBI.
KonTponbsHsie KapThL. «CpenctBa OIICHKH CTETIeHU
YJIOBJICTBOPEHHOCTH 3aMHTEPECOBAHHBIX CTOPOHY. Ouenka
YIOBJIETBOPEHHOCTH  noTpebutens.  OneHKa  yJIOBJIETBOPEHHOCTH
nepcoHana. «MeTobl yIpaBiIeHus KaaecTBOM». TeXHHYEeCKHI KOHTPOJIb

IIpakTnueckue
3aHATUS

YK-2
VK-8

2.3

«Iloctpoenne u BHenpeHHe cuCTeMbl MeHemkMeHTa kadectBa (CMK)»:
CYILIHOCTb, MIPUHLUIIBI TIOCTPOEHUS u BHEAPEHUS CMK.
WuterpupoBanabie CMK. «AyauT cuCTeMbl MEHEIKMEHTa KayecTBay:
OCHOBHBIC NPHHIMOBI ayAWTa, LEJNU ayAuTa; OSTambl POBEICHHS
BHYTpEHHEW ayIuTOpcKod mpoBepku; nokymeHtamus CMK; mpouemypa
aynuta, cocraBieHue otuera no ayauty; MCO 9001. «Ycroitumoe
Pa3BUTHE CHUCTEMBI MEHE/DKMEHTA KaueCTBa»: KOHILEHIHUS YCTOHYMBOTO
pasBuTHs; TNpoOJIeMbl peaIn3alMH  YCTOWYMBOro pasButus. «Cemb
HHCTPYMEHTOB ~ Ka4eCTBa»: Kontponeubie  muctku.  ['paduxw.
T'ucrorpamMmsbl. KoHTponbHBIE ~ KapThl. [Tpu4nHHO-CIIeACTBEHHASA
guarpamma.  Jnarpamma  Ilapero. FMEA-anamu3.  «CaMoOLEHKa»:
Mopens EFQM; Monens HanmonansHOW mpemuu [lpaBurensctBa PO B
obyactn KayecTBa; Mozenb mnpeMHu B oOnacTH KadectBa «JloHckoe
Ka4ecTBOY.

JIexIMOHHBIE 3aHATHS

YK-2
VK-8

24

«MeTozibl  YHpaBIEHHS  KaueCTBOM. Beibop  cxembl  OLEHKU
COOTBETCTBUS NMPOMYKIHH, YCIyTH. BBIOOp CXeMBl OLEHKH COOTBETCTBUS
cucreMbl MeHemkMeHTa KauecTBa. Aynut CMK. Camoonenka. «Cemb
HHCTPYMEHTOB ~ KadecTBa».  [IpUMUYMHHO-CIEACTBEHHas  JUarpamma.
Juarpamma Ilapero. Amnamms 3aBucumocteil. Tpena. Koppemsuus.
Perpeccust

[IpakTuueckue
3aHATHUS

VK-2
VK-8

2.5

"BepexxnmuBoe mpousBoxacTBo". Cranmapthl. Huctpymentst. Ilotepu.
D¢ dextor BII: cokpamienue 3arpar, HMOBBINIEHHE POU3BOJUTEIBLHOCTH,
MOBBIILICHHE OE€30IaCHOCTH, MOBBIMICHHE dHeprodddexTrBHOCTH. [l0TOK
co3manus IieHHOcTH. Bpewms takra. KaprtupoBanme mpouecca. Kanban.
Kaiinzen. Crangaptsl pabo4nx MecT, pab0o4uX HHCTPYKIHIL.

HGKHI/IOHHHC 3aHATHS

VK-2
VK-8

2.6

"bepexiuBoe npousBoacTo”. IlponsBojcTBeHHble suelku. Jluarpamma
«crarerTw», BpeMeHHasd kapTa; Meron «lloka-€xa»; Meron «Touno B
cpok»; SMED — Obictpas mnepeHatanka obopymoBanusi; TPM —
BceoOmmMi yxon 3a oOopymoBaHHMeM. 5S, OKOHTYpPHMBaHHUE, IIBETOBas
MapKHpOBKa, METOA  JIOPOXKHBIX  3HAKOB, MAapKHUPOBKAa  KPacKoH,
«OBUIOY-«CTAIOY, rpaduueckre paboune HHCTPYKIUH

[IpakTudeckue
3aHATUS

VK-2
VK-8

2.7

«OmpIT ynpaBieHUs1 Ka4ecTBOM»: EBpomenckuil, SIOHCKHMA, POCCUHCKUI
ONBIT ympaBieHUss KadyecTBOM. TQM — CyHOIHOCTb KOHLEHIIHH,
TIPHUHIIMIIBL.

TQM. Peanusauust npunimna «OpueHTaLus Ha HOTPEOUTENS;

TQM. Peanuzanust mpunnuna «JIngepcTeoy;

TQM. Peanu3anust npunnuna «BosneuyeHne pabOTHUKOBY;

TQM. Pearm3zarust npuanmna «IIporeccHbli moaxomy;

TQM. Peamm3arust npuanuna « HempepeiBHOE COBEPIICHCTBOBAHHEY,;
TQM. Peanuzanusi mnpuHOMNa «B3aMMOBBITOAHBIE OTHOIICHUS C
3aHTEPECOBAHHBIMH CTOPOHAMUY;

«KBamumeTpus»: CyIIHOCTh, IPEAMET, OOBEKTHI, LENH, BUIbBI, CTPYKTypa
¥ TpHHIMNGEl KBanmuMeTpud. Ilokasarennm kadecTBa. ANTOpHUTM pacdeTra
YPOBHS KauecTBa PU KOMIIJIEKCHOM OIICHKE.

«IIpomeccHbI MOAXOM»: CYIIHOCTh MOIXOAA, COCTAaBHBIC 3JIEMEHTHI:
Kapra TIPOIIECCOB; Meronst JIOKYMEHTHPOBAHHS mpouecca;
Craructuueckoe ynpasienue mpoieccamu (SPCC); Meroasl oOleHKH
pe3yJIbTaTHBHOCTH  mporecca;  Metoabl  OueHKH  3()(EeKTHBHOCTH

CamocrosTenpHas
pabota

88

YK-2
VK-8




npouecca; MeToibl yIryqIIeHus mpouecca.

IIpoueccusiit moaxoa. Kapra nporeccos;

IIpoueccHsblii moaxoa. MeTobl JOKYMEHTHPOBAHUS IPOLIECCA;
IIpoueccueit  moaxon. CTaTuCTHYECKOE — YNpaBlIeHHE MpoleccaMu
(SPCC);

IIpoueccHsblif moaxoa. MeToibl OLIEHKU Pe3yIbTaTUBHOCTH IpoLiecca
IIpoueccHsiii moaxon. Meto bl OlieHKH 3()(PEKTUBHOCTH TIPOIIECCa;
IporueccHslit moaxon. MeToas! yay4IIeHus Iporecca;

«3arparbl Ha KauyecTBO»: OKOHOMHYECKas CYyIIHOCTh 3arpar Ha
kauecTBo; Kiaccudukanus 3arpar Ha KayecTBO; MeToIbl KaIbKYJSLHUU
3aTpar Ha KadecTBOo; BimsHMe KayecTBa HAa  SKOHOMHYECKYIO
3¢ GeKTUBHOCTD. PeHHXUHUPHHT OU3HEC-TIPOIIECCOB;

PectpyxTypu3amus npeanpusiTHiA;

«Metol M CpelCTBAa YHpaBICHUs KauecTBOM»: OpraHu3aluOHHbIE
METOABl  YIpaBIEHHS  KadeCcTBOM, CounanbHO-NICUXOJI0THYECKHE
METOJIbl, DKOHOMHYECKHE MeTObl, OpraHu3alrOHHO-TEXHOJIOTHYECKUE
MeTozabl, Merononorus kadectBa Tarytum, Cuctema Lean Production,
Mertononorust «lllects curm», Cucrema «YmnopsgodeHHe» wim «5S»,
BenumapkuHr, YnpasieHne pucKamu.

MeTozbl KOHTPOJISI TEXHOJIOTHYECKOTO MPOIIEecca;

KoHTposbHbIe KapThl 0 KOJIMYECTBEHHOMY HPHU3HAKY;

KonTpossHbIe KapThl 110 Ka4eCTBEHHOMY IIPH3HAKY;

KonTponsasie kapTel. OLieHKa BO3MOXHOCTEH mporecca

OKOHOMMYECKas CYIIHOCTb 3aTpar Ha KauyecTBo; Kmaccudukarms sarpar
Ha KauecTBo;

Meroabl KalbKyJIALMM 3aTpaT Ha KauyecTBO, BiusHUe KadecTBa Ha
9KOHOMHUYECKYI0 3P PEKTUBHOCTH

CymHOCTS, HPUHLUIIBI MOCTPOCHUS u BHEJPEHMUs CMK.
Hurerpuposannsie CMK

OCHOBHBIC TPHUHLMIIBI AyJUTa, LEIH ayJuTa; OSTalbl [POBEACHUS
BHYTpEHHEW ayIuTopckod mpoBepku; nokymeHtanus CMK; mpouenypa
ayuTa; cocTaBiieHne oTyera no ayaury; MCO 9001

VYcroiunBoe pasBUTHE CHCTEMbl MEHEIKMEHTa KayeCTBa». KOHLEILUS
YCTOHYMBOTO PA3BUTHSL; MPOOIEMBI peaTH3aliil YCTOHYNBOTO PA3BUTHS
Konrponenbie auctku. ['papuku. T'mctorpammel. KoHTponbHBIE KapThl.
IIpnannHO-cnencTBennas  aumarpamma.  Jlmarpamma Ilapero. FMEA-
aHau3.

MeToibl OLIEHKH YA0BIETBOPEHHOCTH TIOTPEOUTENIS;

CrpykTypHrpoBaHue (GyHKLHUH KauecTna;

AHanu3 BUIOB U MOCIEICTBUI OTKa30B;

CeMb NPOCTHIX HHCTPYMEHTOB KauecTBa.

CeMb HOBBIX HHCTPYMEHTOB KayeCcTBa;

Hlects curm (six sigma);

Oynkupus noreps TaryTu;

5S (ynopsinodenue);

HenpepsiBHOe ynyunienune (Kaia3eH);

3amuTa oT OmMO0K (MOKa-HoKa);

20 kJIrouei K COBEpILICHCTBOBAHUIO OU3HECE,;

Cucrema «Kanbany;

Cucrema «TouHO B cpoK»;

benumapkwuHr;

MerTozbl ©3MEpEHHS U aHATM3a 3aTpaT Ha KauyeCTBO;

Cucrema cbanancupoBanHbix nokasareneit (CCIT);

Cucrema KIIIo4eBbIX MOKazareneit pesyabraruBHoctd (KPI);

Cucrema nNpou3BOAUTENBHOIO 00CTyKUBaHuUs1 000opynoBanus (TPM);
CucreMa 9KOJIOTHYECKOT0 MEHEIKMEHTA,

Cucrema ynpasJieHHs 3HAaHUAMH;

CucreMa ynpasJieHHs I€PCOHATIOM;

CucreMa ynpaBieHHs YCTOHYUBBIM Pa3BUTHEM OpraHU3allUH;
OpraHu3aiMOHHbIE  METOIbl  yIpaBieHus KadyectBoM, CoruanbHO-
MICUXOJIOTHYECKHE METO/bl, DKOHOMHYECKHE MeTo/bl, OpraHu3annoHHO-
TEXHOJIOTHYECKHE  METOAbl,  MeTomonornss  KadectBa  Taryrw,
Metononoruss «lllects curm», Cucrema «YmopspodeHue» Wil «S5S»,
Benumapkusr, YnpasneHue NepCOHATOM.

Mopgens EFQM; Mogens HanuonansHoi npemun IIpaBurensctBa PO B
obnactn KadecTBa; Mojenp npeMun B oOjacTu kadectBa «CrenaHo Ha
Jony».

VYK-2

2.8 |IloaroroBka K NpOMEKYTOUHOMH aTTecTaluU 3auer 8 0 VK-8

4. POHJ] OLIEHOYHBIX CPEJICTB

CrtpykTypa W conepkaHHe (OHIA OIEHOYHBIX CpPEACTB JUIS TPOBEICHUS TEKYIIEro KOHTPOJII M MPOMEKYTOYHOW arTecTaluu
npexacTasieHs! B [Ipunoxernu 1 x pabouei mporpaMMe JUCIUIIIHHBL.




5. YA4EBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

5.1. YueOHble, HAy4YHbIe U METOAUYECKUE U3TAHUS

ABTOpBL, Bubmmorexa /
3armaBue N3parenscTBO, TOX
COCTaBUTEIU Konugecto
1 Kysnenosa H. B. VYnpasneHue kadecTBOM: yaeOHOoe mocodue Mocksa: ®JIMHTA, 2021 OBbC «YHuBepcureTckas
OUOIMOTEKA OHJIANHY
2 Bapemno, JI. T, KBanmmmeTpust 1 ynpaBJieHIe Ka4eCTBOM: yUeOHHK Omck: OMcknid 9BC «IPR SMART»
Tpanesnukona, O. B., rOCyIapCTBEHHBIN
Haropnosa, 1. B., TEXHUYECKUN
Bessareesa, D. I yHUBepcuteT, 2021
3 bopopait, E. T, MeTtposorus, CTaHAapTH3aIMs, CEPTUDHUKAIIS U Makeeka: [Jonbacckas 9BbC «IPR SMART»
Eroposa, E. B., YIpaBJICHUE Ka4Y€CTBOM: MPAKTUKYM HAITMOHATHHAS aKaJIeMUS
Kuuenko, T. IL., CTPOUTEILCTBA U
Crykanos, A. A. apxurextyps, 95C ACB,
2022
4 Huxomaes, M. U. Mertpororus, cTanmapTu3anus, cepTuGUKausI 1 Mocksa: UnaTepuer- 9BC «IPR SMART»
yIIpaBJICHHE KayeCTBOM: y4eOHOe mocodue VHuBepcUTET
HudpopMamoHHbIX
Texunonoruit (MHTYUT),
Aii [l Ap Mennua, 2024
5 JleeBa, B. A., VYnpasieHnue kauecTBOM: yuyeOHOe mocodue Mocksa: 9BC «IPR SMART»
Ko6uamsumy, H. A., IOpucnpynennus, 2024
Kobynos, b. A.
6 Arapkos A. 1. Vipasnenne Ka4ecTBOM: YIeOHHK Mocksa: [lamkos u K°, OBbC «YHuBepcuTeTCKas
2022 OMOIMOTEKA OHJIANH)
7 KoHTpoI1b KavecTBa MPOILYKIHH: JKYPHAT ISt Mocksa: PUA OBbC «YHuBepcuTeTcKas
HPOM3BOAUTEINCH MPOAYKIUN U SKCIIEPTOB IO «CTraHapThl U KaueCTBOY, 6ubnuoTeKa OHIIAITH
KaueCTBY: KypHAT 2024
8 Metoabl MEHEDKMEHTA KauyeCcTBa: Mocksa: PUA OBC «YHuBepcuteTcKas
MEXTyHapOIHBIN €XEeMECIUHbIHN KypHaT ISt «CTaHmapThl ¥ KauecTBOY, OuOIMOTeKa OHJIANHY
po¢eCcCHOHATOB B 00JIACTH KauecTBa: )KypHAaI 2024
9 CraHgapThl U KaueCTBO: MEXAYHAPOIHBIH Ky pHaI Mocksa: PUA OBbC «YHuBepcurerckas
JUIS HpO(beCCI/IOHaHOB CTaHgapTu3alu u «CTaH}Iapr] 1 Ka4eCTBOY, OnbIMoTEKa OHJIANHY
YIIPaBJICHHUSI KAYECTBOM: XKypHAI 2024

5.2. IIpodeccuonanpbHbie 6a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBI

NCC KoncynwranTlInroc
NCC I'apant
Texoakcneprt https:https://rinh.corpres.ru/docs/

5.3. IlepeyeHb nporpaMMHOro odecrne4eHust

Onepanuonnas cucrema PEJI OC
Libre office

5.4. YueOHoO-MeTOAMYeCKHEe MaTepHAJIbI 1151 00y4YaI0LIUXCS ¢ OrPAHMYEHHBIMHU BO3MOKHOCTSIMU 310POBbSI

Ilpn HEOOXOAMMOCTH MO 3aiBICHHUIO OOYYAIOMIETOCS C OTPaHWYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBSI  y4eOHO-METOIUYECKHE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, agaNTHPOBAHHBIX K OTPAHWICHUSIM 3J0pPOBBbS M BoCHpHATHS WHpopMmarmu. [ns mmi c
HapyLIeHUsIMUA 3peHus: B (opMme aynuodaiina; B medaTHOH (opMme yBemHUeHHBIM mIpudToM. s TUI ¢ HapyLIIEHUSIMH CIyXa: B
(opMe 3NIEKTPOHHOTO JOKYMEHTa; B IedarHoi Qopme. Jlns JuIl ¢ HapymIEHHSIMH OIOPHO-ABUTATENBHOrO amnmapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B TIeYaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCHUIIJINHbBI

ITomemienust Ans BceX BHIOB pabOT, MPEAyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMILJIEKTOBAaHBI HEOOXOAMMOW CHENHMATU3UPOBAHHOMN
y4eOHON MeOeIbI0 U TEXHUUECKUMU CPEACTBAMH O0yUYCHHS:

- CTOJIBI, CTYJIbS;

- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOpP;

- 9KpaH / THTEePaKTHBHAS JJOCKA.

7. METOJJMYECKHE YKA3AHUA JJIAA OBYYAIOINUXCA 11O OCBOEHUIO ANCITUITJIMHBI

MCTOJII/I‘-IGCKI/IC YKazaHus 10 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABJICHBI B HpI/IJ'IO)KCHI/II/I 2K pa60‘I€f/‘I nporpamMmme JUCHUIIIIUHBI.




Ipunoxenne 1

®OHJA OUEHOYHBIX CPEJACTB
1 Onucanue nokasareJseid M KpUTepueB OLICHUBAHUS KOMIIETEHIMI HA Pa3JIHYHBIX 3TANAX UX
(opmupoBaHus, onucaHue MIKAJ OLleHUBAHUSA

1.1 [loka3aTenu U KpUTEPUU OIIECHUBAHUSI KOMIIETEHIUI:

3VYH, cocraBasionue
KOMIIETEHI[H IO

IToxa3aTen oneHUBaHUSA

Kpurepuu oneHuBanust

CpencrBa
OLICHUBAHMS

YK-2: Cnoco0eH onpeaeasiTb KpPYr 3a1a4 B paMKax NOCTABJIEHHOH LeJIM M BLIOUPATh ONTHMAJIbHbIE
CIoco0bI UX pelleHNsl, HCXOAsl U3 AeHCTBYIIIHUX MPABOBBLIX HOPM, HMEKIIUXCSH PECYPCOB M OrPaHUYeHH

3HaTh OCHOBHBIE OmpesieNieHus U | 3HaeT ocHOBHEBIE omnpeAeneHus u | [lomHota W comepkarenbHOCTH | Bormpocsr K
MpaBoOBbIE HOPMBI B OOJNAcTH | MpaBOBBlE HOPMBI B OOJIACTH | OTBETA; yYMEHUE npuBoAUTH | 3auety (1-50),
YIIpaBJICHUS KaueCcTBOM U | yopaBieHuUs KaueCcTBOM ¥ | IpEMEpBI; YMEHHE OTCTauBaTh CBOXO | TecT (1-50),
OepexXITNBOTO MIPOU3BOJICTBA, | OEPEKITMBOTO MPOU3BOJCTBA, | MO3ULIMIO; YMEHUE MOJIb30BaThCA
CPeICTBa U METOJBI YIPABICHUS | CPEACTBA U METOJBI YIPABICHUS | JONOJHUTEIHHON JIUTEPATypO MpH
KayecTBOM I  OIpeNeeHUs | KaueCTBOM I OIpEeJeNeHus | MOJTOTOBKE K 3aHATUAM;
Kpyra 3agad B paMKax | Kpyr 3a1a4 B paMKax | COOTBETCTBHE MPEACTABICHHON B
MTOCTaBJICHHOH IIETTN MTOCTABJICHHOH IIETTN oTBeTax HMHPOpPMAIMHM MaTepHuaiam

JeKIMM H Y4eOHOH JHMTEpaTyphl,

CBEJICHUSAM U3 WH(GOPMAIIMOHHBIX

pecypcoB HTepHET,
YMeTs BeIOMpaTh onTUMaibHBIE | CriocoOeH BEIOWpAaTh | [lomHOTA W coaep.aTelNbHOCTH | Bormpockl K
CHoCOObI pEIICHUs, UCXOJS U3 | ONTUMANbHEIC CIocoObI | OTBETA; YMEHUE npuBoauTh | 3auery  (1-50),
JNEUCTBYIOIINX MPABOBBIX HOPM | perieHus, UCXons U3 | OpUMEPBI, YMEHUE OTCTauBaTh CBOK [ TecT  (1-50),
TEXHUYECKOrO PETYIHPOBAHUS U | IEHCTBYIOIIMX MPABOBBIX HOPM | MO3UIIMIO; keiic 1-7
YIpaBIeHHS Ka4yeCTBOM, | TEXHUYECKOTO PETyJIUPOBAaHUS U
0epeKINBOTO MIPOU3BO/ICTBA, | YIIpaBJIEHUS Ka4yecTBOM,
MMEIOIINXCS pecypcoB u | 6epexITMBOTO MPOU3BOJICTBA,
OrpaHUYECHUN HAMEIOIINXCS pecypcoB 5

OTpaHUYCHUI

Bnaners CpeJICTBaMHU u | Braneer CpeICTBaMHU u | [lomHoTa npuMeHeHus | Bompocsl K
METOJJaMU YIpaBIEeHUS | METOIaMU yIpaBJIEHHA | TEOpETUUECKUX 3HAHUM s aHanu3a | 3auety  (1-50),
KauyeCTBOM H  OEpeXJIMBOIO | KaueCTBOM H  OEpEeXIIMBOIO | MPAKTHYECKUX curyauui, | rect  (1-50),
MIPOM3BOACTBA ISl OTIPENIETICHNA | TPOM3BOACTBA JIJIsl OTIPEIEIICHUS | CTOCOOHOCTh JeNaTh TPaBUIIBHEIE | keiic 1-7

Kpyra  3agad B paMKax
MOCTAaBJICHHON Lenu W BbIOOpa

Kpyra 3agad B paMKax
MIOCTAaBJICHHON Lesin W BbIOOpa

ONTUMANBHBIX  CHOCOOOB WX | ONTUMANBHBIX  CHOCOOOB WX
peuieHus, HCXO01d U3 | peleHus, HCXO0s u3
JENCTBYIOIIMX IIPABOBBIX HOPM, | JEHCTBYIOIUX IPAaBOBBIX HOPM,
MMEIOIINXCS pecypcoB U | IMEIOIIUXCS pecypcoB 51
OrpaHUYCHUN OrpaHU4YECHUN

BbIBOJIbI, YMCHHC OTCTanMBaTb CBOIO
MMO3UIHIO ITPHU PEUICHUHN Kelca

YK-8: CnocoGeH co31aBaTh 1 NOAIEPKUBATH B MOBCEIHEBHOI KU3HU U B MPO(PECCHOHAIBLHOI 1eATEbHOCTH
0e30macHbIe YCJI0BUSA KU3HEAEATeJIbHOCTH 1JIA COXPAHEHUS NPUPOIHOM cpebl, o0ecneYeHnsi yCTOHYHUBOr0
pa3BuTHs 0011eCTBA, B TOM YHCJIe PU YIPo3e U BOSHMKHOBEHMHU YPe3BbIYaiiHbIX CUTYalluil 1 BOEHHBIX
KOH(JIMKTOB

3HaTh OCHOBHbBIC OIIpCACICHUA 1

MpaBOBbIE HOPMBI B 00JacTH
VIOpaBJIEHUsT  Ka4ecTBOM U
OepexIUBOro MIPOM3BOICTBA,

CpPEACTBAa U METOJBI YyIPABICHUS
KayeCcTBOM [JI1 TOrO, YTOOBI
co3/laBaTh M MOJAEPKUBATh B

3HaeT OCHOBHBIE ONPEACIICHUS U
MpaBOBbIE HOPMBI B oOjacTu
VIOpaBJIEeHUsI  Ka4ecTBOM U
OepeKIUBOro MIPOM3BOJCTBA,
CpPeICTBa M METOABI yIPaBICHHS
Ka4eCTBOM IUI1 TOTO, YTOOBI
co3llaBaTh W TOJJCPKUBATH B

IlomHoTa ®M  coOAEpP)KATENBHOCTH
OTBCTA, YMCEHUE IIPUBOONUTH
MIPUMEPLI; YMEHHE OTCTAaUBAaTh CBOIO
MO3UIMI0; YMEHHE I0Jb30BaThCsA
JIOTIOJTHUTENIBHON JNUTEpaTypoil mpu
MOATOTOBKE K 3aHATHM;
COOTBETCTBUE TNPEACTABICHHONH B

MOBCCJHECBHONW JKU3HM W B | MOBCEIHEBHOW JKW3HM UM B | OTBETax HH(OpMAIMK MaTepHuanam
podeCCHOHATTEHOM podeCCHOHATTEHOM JEeKIUA W y4IeOHOH JHTEepaTyphl,
JeATEIIbHOCTH Oe3omnacHbIC | ACATEITBHOCTH Oe3omacHbIC | CBEICHUSAM U3 HH(POPMAIMOHHBIX
YCIOBUSL  KU3HEACATEIBHOCTH | YCIIOBUS — KHU3HENCATEIBHOCTH | pecypcoB MHTEpHeT,

JUIT  COXPAaHEHHs] TPUPOIHON | N COXpaHEHHs] MPUPOIHOM

cpensl, obecriedeHus | cpelsbl, obecrnieueHus

YCTOHYHUBOTO pa3BUTHUS | YCTOWYUBOTO pa3BUTHUS

Bompocst K
3agery (1-50),
tect (1-50),




3¥YH, cocraBasiomue IToka3aTeu oLeHUBAHUSA Kpurepun onenuBanus CpencrBa

KOMIIETEHIIU IO OLICHUBAaHUSA
oOmiectsa, B TOM 4YwWcie THpu | oOIiecTsa, B TOM YHCIE TNpHU
yrpose u BO3HUKHOBEHHUH | yrpo3e u BO3HUKHOBEHUU
YpEe3BBIYAWHBIX  CHUTYallMil U | Ype3BbIYAHBIX  CUTyaUud U
BOCHHBIX KOH(JIMKTOB BOCHHBIX KOH()JIMKTOB
YmeTb, ucxons u3 neicrpyronux [ CrnocodeH UCXoasa u3 | Ilomnora Hu coepkaresbHOCTh | Bompockl K
MPaBOBBIX HOPM TEXHUYECKOTO | JIEHCTBYIOUIUX MPABOBBIX HOPM | OTBeTa; yMEHUE npuBoaUTH | 3auety  (1-50),
PEryJaupoBaHUsS U YIPABICHUS | TEXHUYECKOTO PErYJIUPOBaHUS U | HPUMEPBl; YMEHUE OTCTAUBATh CBOKO | TECT (1-50),
Ka4yeCcTBOM, OEpEKITMBOTO | YIIpaBICHUS KaueCTBOM, | MO3UIIHIO; keiic 1-7
MPOW3BOACTBA,  CO3AaBaTh | | OEPEkKIMBOTO MIPOU3BOJICTBA,
NOAJIEP>)KUBATh B NOBCEJIHEBHOM | CO3laBaTh U MOANEPKUBATh B
JKU3HH W B TPOo(ecCHOHATHHOU | MTOBCETHEBHONH KWU3HHU U B
JEeATENBHOCTU Oe3onacHeie | mpodeccHoHaTbHON
YCJIOBHSI  JKU3HENEATEIbHOCTH | IE€ATEIbHOCTH Oe3omacHbIe
JUIsL  COXpaHEHWs MPHUPOAHOMU | YCIOBHUS  KU3HEIEATEIbHOCTU
cpenbl, oOecriedeHus | AJii  COXPAaHEHUS  HPUPOTHON
YCTOMYUBOTO pa3BUTHS | CpE.IbI, obecrniedeHus
oOrmiecTBa YCTOMYHBOTO pa3BUTHSL

ob1mecTBa

Bnaners CpeacTBaMU u | Bnageer CpeACTBAMU u | ITonHoTa npuMeHeHus | Borpocsl K
METOaMHU YIIpaBJICHUS | METOJaMHU VIPaBJICHUS | TEOPETHUSCKUX 3HAHMM Uil aHanu3a | 3auery  (1-50),
KadecTBOM W  OepeXIIMBOTO | KAYeCTBOM W OEpeXIIMBOTO | MPaKTHYSCKHUX CUTYyalluH, | TecT (1-50),
MIPOM3BOJICTBA ISl 00ECIICUCHNUS | MPON3BOACTBA IUISL | CHOCOOHOCTh  JIeNaTh IPaBWIBHEIE | ketic 1-7
YCTOHYUBOTO pasBuTHA | 00CCIIEYCHHUST  YCTOMYMBOTO | BBIBOJIBI, YMEHUE OTCTaWBATH CBOKO
06H_I€CTBa, B TOM 4YHUCIC IIpHU paSBI/ITI/IH O6H_ICCTB3, B TOM | HO3HMIHIO IPpHU PpCHICHUN Kelica
yrpose  n BOSHHKHOBEHHH | yyicyre npu yrpose "
YPE3BBIYAMHBIX  CUTYAWHH M | poopen onap

BOCHHBIX KOH(i)J'II/IKTOB

YPE3BBIYANHBIX CUTyalUud |
BOCHHBIX KOH(QJIMKTOB

1.2 Ikase! OlleHUBAHUL:

Texkymuii KOHTpOJIb YCIIEBAEMOCTH M IPOMEXKYTOYHAs aTTECTalus OCYIIECTBISIETCS B  paMKax

HaKOIMHUTEJIbHON OAJITEHO-PEUTHHTOBOM crcTeMbl B 100-0aibHOM TTKae:

50-100 6annoB (3a4TeHO)
0-49 GamnoB (HE 3aUTEHO)

2 TunoBble KOHTPOJIbHBbIC 33/IaHUSI WJIM HMHbIE MAaTepPHAJbl, HEOOXO0AMMbIEC I OLECHKHM 3HAHMH,
YMEHHUIl, HABBIKOB M (WJIH) ONBITA JAeATENbHOCTH, XAPAKTEPHU3YIOIIHMX 3Tanbl (POPMHPOBAHUA
KOMIIeTEHIUI B Ipoiecce 0CBOCHUsI 00Pa30BaTe/IbHOI NPOrpaMMbl
Bonpocsl k 3auery

e

Ka4CCTBOM, YJIYUIICHHUC KaYCCTBOM.

LRI W

OnbIT ¥ 3BOJIOLUS YIIPABICHUS KAYECTBOM.
Konuenuus Beceobuero ynpasieHus Ha OCHOBe kadecTBa. OnpeseneHue.
Konnenmus BeeoOiero ynpasienust Ha ocHOBE kauecTBa. [[pUHIINUITBI MEHE)KMEHTA KauecTBa.
KBanmmmerpust. Yactu kBanumerpun. CBONCTBO MPOLYKIUH, IPU3HAK TPOLYKIUH.
Ksanumerpust. [lapamerp npoaykuuu, moka3aTeslb KauecTBa MPOAYKINH, KIacCU(PUKAIUL

OcHoBHnble noHsATHsA. KadecTBo, TpeboBaHMe, XapaKTePUCTHUKA, XapaKTEPUCTHKA Ka4eCcTBa.
OcHosHzble nonsATus. [lponecc, npoaykuus, yciyra, JuLo.
OcHoBHuble noHATHA. CucTeMa, cucTeMa MeHeKMEHTa, CUCTeMa MEHEPKMEHTa KauecTBa.

OcHoBHbIE TOHATHS. MEHEPKMEHT, MEHEJDKMEHT KaueCTBa, MJIAHUPOBAHUE KaYeCTBa, YIPABIICHHUE

IIOKa3aresel KauecTBa NpoAyKIMH. ENMHNYHBIE M KOMIUIEKCHBIE MTOKa3aTenu. MIHTerpanpHble
nokasaresv. MeTosl onpeneaeHus 3HaYeHUH IMoKa3aTeael KayecTa NpoayKunn. TeXxHnyeckuii
pETIIaMEHT U €r0 BUJBIL.

10. IIpaBoBBIC OCHOBBI YIIPaBJICHHUS Ka4eCTBOM. 3aK0H «( 3aluTe MpaB MoTpeOnuTEIC».
11. Cucrema menemxmenTa kauectBa. Monens CMK, ocHOBaHHasi Ha MPOLECCHOM MOAXOJIE.

12. Cuctema MeHeKMEHTa KadecTBa. Mepapxust JOKyMeHTaIluu CUCTEMbI MEHEPKMEHTA KaueCTBa.
13. Cucrema meHemxmeHTa kauecTBa. Crannaptuzauus. CTanaapr.




14. Cucrema meHemxMeHTa kauecTBa. bazossie ctangaptsl MCO cemericta 9000.

15. Cucrema MeHeKMEHTA KauecTBa. MIHTerpupoBaHHas cUCTEMa MEHEKMEHTA KauecTBa.

16. Muccus, Bunenue, crparerus. CTpaTernuyeckuii aH. PyKkoBoJICTBO 1O Ka4ecTBY.

17. IIpoueccusiii noaxox. Knaccsl npoueccos.

18. Ilporeccuplit moaxoa. MeTo bl OnpeaesieHns Kiacca mpoiecca.

19. 3anHTEpEecOBaHHbBIE CTOPOHBI MPEANPHUSATHS U CIIOCOOBI UX UICHTH(HUKAIIHH.

20. ITorpebutens — OCHOBHASI 3aMHTEPECOBAHHAS CTOPOHA. MeToAbl onpeaeneHus TpeOOBaHUN
norpedurenei.

21. IocraBuwku. MHCTpyMEHTHI ompenesieHus TpeOOBaHUi MOCTABITUKOB. MeTOIbI OLIEHKH
MTOCTaBIIUKOB.

22. 'ocynapcTBo, 00I1I€CTBO, IEPCOHAN MPeAnpUsiTUs chepsbl yeayr. MeToabl uaeHTUDUKALIUN UX
TpeOoBaHUIl.

23. CriocoOsl ompeieNieHns: XapaKTePUCTUK YCIYTH KaKk OCHOBHOTO BBIXO/Ia TpoIlecca.

24. XapaKTepuCTHUKH MPOIECCa U METObI UX HUICHTU(PUKAIINH.

25. Meroabl BbIICJIEHMS BBIXOAO0B U CBSI3€H Mpoliecca.

26. MeTtoapl BBIZICJICHHS BXOIOB TIpoliecca.

27. Pecypcsl mporiecca 1 METO/Ibl UX ONPEICTICHUSI.

28. Bragener nporecca 1 €ro moJITHOMOYHS M 00S3aHHOCTH.

29. Cssi3u npouecca U uX OTJIIMYKUE OT BXOJIOB U BBIXOJIOB Mpolecca.

30. MeTopl MOIETMPOBAHUS U ONITHMHU3AIIMH TIPOIIecca.

31. Metrponorus. Onpeznenenue. M3zmepenue.

32. IloarBepxkaenue coorBercTBus. Ceprudukanus. Mcnbitanue. Kontposns.

33. IloarBepxkaeHue cooTBeTCTBUSA. POPMBI OATBEPHKIACHUS COOTBETCTBUSI.

34. IloaTBepkaeHNEe COOTBETCTBUSA. AKKPEAUTAIIHS.

35. CratucTUuyecKre METO/Ibl YIIPABIEHUSI KAUeCTBOM. TE€XHUYECKUN KOHTPOJIb.

36. CratucTuyeckue METO/IbI yIpaBieHus: kauecTBOM. CeMb HHCTPYMEHTOB KaueCTBa.

37. Ctatuctruueckue MeToAbl yrpapiieHus kauecTBoM. FMEA, ®CA, ODA.

38. Metonbl u3amMepenus npoiiecca. KoHTpoapHBIE KapThl ITpoliecca.

39. MeTtonbl u3mepenus npoiecca. KOHTpOIbHBIN JTUCTOK.

40. Metoas! u3MepeHus npoiecca. ' ucTorpaMmsl.

41. O1eHka yJ1I0BJIETBOPEHHOCTH ITOTPEOUTEIIS.

42. OueHka yJI0BIETBOPEHHOCTH MEPCOHAIA.

43. MeTo/1bl COBEPILICHCTBOBAHUS MTPOIIECCA.

44. Mopens CMK, ocHOBaHHasi Ha TPOLIECCHOM TMOAXO/IE.

45. bepexnuBoe npousBoAcTBO. CtanaapThl. UHCTpYMEHTHI.

46. bepexuBoe rpousBoicTBO. [Totepu. Iddextst BIT: cokparmenue 3aTpar, MOBBIICHHE
MIPOU3BOIUTENLHOCTH, MOBBILIEHIE 0€30MaCHOCTH, MOBLIIIEHNE YHEPro3(h(HEKTUBHOCTH.

47. bepexnuBoe npou3BoacTBO. [loTok co3ganus niennoct. Bpems takra. KaptupoBanue nporiecca.
Kau0Oan. Kaiiazes.

48. bepexnuBoe 1pon3BoIcTBO. CTaHIapThl pabouux MecT, pabounx HHCTpyKUUi. [Ipon3BoacTBeHHbIE
suerku. J{narpamma «cnarertny», BpemeHHas kapra; Meroa «Iloka-€xa»; Meron « To4HO B CpoK».

49. bepexauBoe npou3BoacTBo. SMED — OpicTpast nepenanaaka obopyaosanusi; TPM — BceoOmuit
yXo7 3a 000pyI0BaHHEM.

50. bepexnuBoe MPOU3BOJICTBO. 5S, OKOHTYPHUBAHUE, IIBETOBAs MAPKUPOBKA, METO/I JOPOKHBIX 3HAKOB,
MapKUpPOBKa KPacKoM, «ObLIIO»-«CTanoy, rpaduueckrue paboune HHCTPYKITUH.

Kpurtepun oueHuBanus :

. 50-100 (3auTeHO) 6anIOB BHICTABISAETCS CTYJIEHTY, €CIM U3JI0KEHHbBIN MaTepuall (paKTUUECKU BEPEH,
HaJIMYKe TIyOOKMX MCYEPIBIBAIOMINX 3HAHWH B 00BEME MPONIEHHOW MPOTrpaMMBbl TPAMOTHOE M JIOTUYECKH
CTpOHHOE H3JIOKEHHE MaTepualia MpU OTBETE, YCBOCHHE OCHOBHOW W 3HAKOMCTBO C JONOJHHUTEIBHOM
JUTEPATypoOil; HaTM4YMe TBEPABIX M JOCTaTOYHO TMOJHBIX 3HAHWH, YETKOE M3JIOKEHHE Marepuana,
TOITYCKAIOTCS OT/IEIBHBIC IOTHYECKUE U CTHIIMCTHYECKUE TIOTPEITHOCTH; HW3JI0)KEHUE OTBETOB C OTJCIIEHBIMHU
OIIMOKaMH, yBEPEHHO HCTIPABICHHBIMH IOCIIE IOTIOJTHUTEIBHBIX BOIIPOCOB;

. 0-49 GayoB (HE 3aYTEHO) BBICTABIISICTCS CTYICHTY, €CJTH OTBETHI HE CBS3aHBI C BOTIPOCAMH, HATUIHE
rpyObIX OHIMOOK B OTBETE, HEMOHMMAaHHUE CYIIHOCTH HM3JIaraéMoro BOINPOCa, HEYBEPEHHOCTh U HETOYHOCTH



OTBCTOB Ha JOIOJIHUTCIIbHBIC U HABOJAIIUC BOIIPOCHI.

TecTbI

1. KauectBO — 9TO

I1.1.
1.2.
1.3.
1.4.

L.5.

COBOKYITHOCTb XapaKTEPUCTUK OOBEKTa, OTHOCSIIUXCS K €r0 CIOCOOHOCTH YIOBJIETBOPATH
00YCJIOBJICHHBIEC WM TIPEATIONaraeéMble MOTPeOHOCTH

CBOWCTBO, PEaJIbHO YI0BJIETBOPSIOLIEE NOTPEOUTENS;

CTENEeHb COOTBETCTBUS COBOKYITHOCTH MPUCYLINX XapaKTEPUCTUK 00bEKTa TPEOOBAHUSAM;
COBOKYITHOCTb CBOMCTB M XapaKTEPUCTHK MPOJYKIHUU U YCIYT, KOTOPbIE MPUAAIOT UM CIIOCOOHOCTh
YAOBJIETBOPATH O0YCIIOBJIEHHbIE WU MpPEAIoaraéMble NoTpeoHOCTH

CTEIEHb YAOBJIECTBOPEHUS IOTPEOUTEIS;

2. TpeboBanue — 310

2.1.
2.2.

2.3.
24.

2.5.

OTJIMYUTEILHOE CBOHCTBO MPOIYKIIMH, IPOIIECCa UM CUCTEMBI,

MOTPEOHOCTH WITH OKHIaHHE, KOTOPOE 3asBJICHO, OOBIYHO MPEIOIaracTCs WIH ABJISCTCS
00s13aTeNbHBIM;

YCIIOBHE JOTOBOPA MEKIY MOTPEOUTEIEM U MPOU3BOAUTEIICM;

pe3yJIbTaT OMPOCca CPEIHECTATUCTHUECKOTO OTPEOUTEIIS, 3aKPEIUICHHBIN B JIOKYyMEHTHPOBAHHOM
OTYETEe COOTBETCTBYIOIICTO MMOIPA3ICICHUS OPraHU3aINH;

CIPOC WX TUIATEIKECTIOCOOHAs TOTPEOHOCTB;

3. OOBEKT — 3TO:

3.1.
3.2.
3.3.
3.4.
3.5.
3.6.
3.7.
3.8.
3.9.

MPOIYKIIHS;

TEXHUYECKHE CPEIICTBA;

yciyra;

MIPOYKTHI TUTAHHS,

IIPOLECC;

CTPOUTEIIEHO-MOHTAKHbIE CPEJICTBA;
pecype;

nepepadaThIBaeMble MaTepUAIIbI;
JIUIIO;

3.10. CpelICTBa 3aIIUTHI;

3.11. OpraHu3aIus;

3.12. CHCTEMA;

3.13. HET MPaBUIBLHOIO OTBETA;

4.1.
4.2.
4.3.

4.4.

5.1

5.2.

5.3.

[Tponyxums — 310:

BBIXOJI OpTraHU3allMH, KOTOPHII MOXET ObITh MMPOU3BEACH 03 KaKoro-11u00 B3auMOICHCTBUS MEXKITY
OopraHu3zaiueil u norpeduTeneM;

pe3yNbTaT MPOU3BOACTBEHHOM, X03IHCTBEHHOM e TEILHOCTH;

COBOKYITHOCTb MPOAYKTOB, SIBUBLIUXCS PE3YJIbTATOM MTPOU3BOACTBA OTIEIBLHOTO MPEATPUATUS
(opranuzanuu), OTpaciau MPOMBIIIEHHOCTH, CEIbCKOTO X035IIICTBa UITM BCETO HAPOIHOTO X0341CTBa
CTpaHbI WM BCEr0 MUpA 33 OMPEICIICHHBIN TPOMEKYTOK BPEMEHHU;

4acTh MaTepPHUAILHO-TIPOU3BOJICTBEHHBIX 3aM1aCOB, MTPEIHA3HAYEHHBIX JIJIS MPOIaXKH (KOHEUHBIN
Pe3yJIbTaT MPOU3BOACTBCHHOTO ITUKJIA, AKTHBBI, 3aKOHYCHHBIE 00pa0OTKON (KOMILUIEKTAIINEH)),
TEXHUUYECKHE U KaYeCTBEHHbIE XapaKTEPUCTUKU KOTOPHIX COOTBETCTBYIOT YCIOBHUSM JOTOBOPA UITU
TpeOOBaHUSM UHBIX IOKYMEHTOB, B CIIyYasiX, YCTAHOBIIEHHBIX 3aKOHOIATEILCTBOM;

VYcnyra — 310

pe3yabTaT (Kak MpaBuiio, HEeMaTepUAJIbHBIN), IO MEHbIIIEH Mepe, OJTHOTO ACHCTBUS,
OCYIIECTBIEHHOTO MPH B3aUMO/ICHCTBUHU MOCTABIIUKA U TOTPEOUTENS
BBIXO/I OpTraHU3aINH C, 110 KpaiHel Mepe, OJTHUM JeHCTBUEM, 00513aT€TbHO OCYIICCTBICHHBIM MPH
B3aMMO/ICHCTBUM OpraHU3allii U MOTPEOUTENS;
pe3yabpTaT IPOU3BOACTBEHHOU JIE€ATEIBHOCTH, OCYIIECTBISIEMOM 110 3aKa3y B COOTBETCTBUU CO
CIPOCOM MOTPEOUTENS C LENBI0 U3MEHEHHUS COCTOSHUS OTPEOISIoNMX equHuIl (JT100
(U3NIECKOTO MM HHTEIUIEKTYIBHOTO COCTOSIHUSI CAaMOTO TIOTPEOHTEISL, TMOO0 MPUHA/IISKAIIIX
eMy MPEeIMETOB) WU COACHCTBHS OOMEHY MPOAYKTaMU W (PMHAHCOBBIMH aKTHBAMH,



5.4. 3TO U3MEHEHUE COCTOSIHUSI JTUIIA WU TOBapa, MPUHAANIEKAIIET0 KaKOH-ITM00 SKOHOMHYECKOMN
eIMHUIIE, TPOUCXOIAIIEE B PE3YJIbTATE NEATEIBHOCTH APYTO SKOHOMUYECKON EIMHUIIBI C
MIPEABAPUTEIBHOTO COTIACHS IEPBOA;

6. Cucrema MeHEHKMEHTA Ka4eCTBA — OTO

6.1. COBOKYITHOCTbH B3aMMOCBSI3aHHBIX U B3aMMOJICUCTBYIOIIMX JIEMEHTOB /JIs1 YIPABJICHUS KaYECTBOM;

6.2. cuctemMa MEHEIPKMEHTA JJIsl pyKOBOJICTBA U YIPABJICHUS OPTaHU3aLUeH TPUMEHUTEIBHO K
KauecTBY;

6.3. cuctema 115t pa3pabOTKH MOJTUTHKU U 11eJIel B 00J1aCTH KauecTBa,

6.4. noapaszaeneHre B OpraHu3alyy, OCYIECTBRISIONIEE KOHTPOJIb KAUeCTBA POIYKIINH;

6.5. cucTeMa 10 JOCTHXKEHHIO LieJIel B 00JIaCTH Ka4eCTBa;

7. YupaBieHue Ka4eCTBOM — 3TO

7.1. cKOOpAMHUPOBAHHAS IEITEIBHOCTD 1O PYKOBOJICTBY M YIIPABJICHUIO OpraHU3aIlMel TPUMEHUTEIHHO
K KQ4eCTBY;

7.2. yacTh MEHE)KMEHTA KauecTBa, HaIllpaBJICHHAs Ha BHITIOJIHEHUE TPEOOBaHMI K KaU4eCTBY;

7.3. 4acTh MEHE)KMEHTA KaueCcTBa, HAIIpaBlIeHHAs! HA YCTAHOBIICHHE 11eieii B 00JIacTH KayecTBa U
oTpeeNstonas He0OX0UMBbIE MPOU3BOICTBEHHBIE MTPOIIECCHl U COOTBETCTBYIOIINE PECYPCHI IS
JIOCTUIKEHHMS 1IeJICH B 00J1aCTH Ka4uecTBa,

7.4. yacTh MEHE)KMEHTA KauecTBa, HAIpaBJICHHAs HA MOBBIIICHUE CTIOCOOHOCTH BHITIOJIHUTH
TpeOOBaHUs K KAUYECTRY;

7.5. nesITeNbHOCTD MO YCTAaHOBJIEHUIO TPEOOBAHUI U OTBEYAIOLINX UM COOCTBEHHBIX XapaKTEPUCTUK
MPOAYKLMH OPTaHU3aLUHU JUIsl UX JalbHEHIIeH peanu3aiui;

8. T'maBHBIMU cocTaBHBIMH YacTaMu TQM — koHuenumu Beeobiero ynpasiaeHus: Ha OCHOBE KaueCcTBa

SIBIISTFOTCSL:

8.1. dumocodust TQM;

8.2. MeToAbl yIPABJICHUS KAYECTBOM;

8.3. merononorus TQM;

8.4. IHCTPYMEHTHI YIIPABJICHUS Ka4€CTBOM;

8.5. cucTeMa MEHEKMEHTA KaueCTBa,

9. Konnenmus Beeobmiero ympasieHus: Ha OCHOBE KadeCTBa OMPEEIASTCS KaK:

9.1. BceoOBeMITIONIEE U PYHAMEHTAIEHOE MPABUIIO WK YOCKICHHE TSl PYKOBOJCTBA U YIIPABICHUS
OpraHM3alliel, HalleJICHHOE Ha HEMPEPBIBHOE YJIYUIIEHUE PE3YJIbTATUBHOCTH HA IOJTOCPOUYHYIO
MEePCIEKTUBY MOCPEACTBOM COCPEAOTOUCHHUSI BHUMAHMS Ha MOTPEOUTEIAX, IPU OJJHOBPEMEHHOM
oOparieHuu K MOTPeOHOCTSAM BCEX APYTHX 3aHHTEPECOBAHHBIX CTOPOH;

9.2. moaxoj K pyKOBOJICTBY OpraHU3aIliel, HalleJICHHbI Ha Ka4eCTBO, OCHOBAHHBIN HA yYaCTHUU BCEX €€
YJICHOB Y HAMPABJICHHBIN HA JJOCTUYKEHHUE JOJATOCPOYHOIO yCIeXa IMyTeM YI0BJIECTBOPECHUS
MOTPEeOUTENSI U BBITOBI JIJIsl BCEX YJICHOB OpraHU3AIMK U O0IIECTBA;

9.3. cBOJ TIpaBmII, 0OECIICYMBAIOIINN HETTPEPHIBHOE COBEPIIICHCTBOBAHNE KaueCTBA MPOIYKIIUH 3a CUET
KECTKOT'0 KOHTPOJISI, BHICOKOM CTENEHU KOMITbIOTEPHU3AIIMK U aBTOMATH3AINH, a TAK)KE BOBJICUCHUS
BCeX paOOTHHUKOB OpPraHU3aIINH;

10. IlpuHuun MeHeKMEHTa KaueCcTBa — 3TO

10.1. BceoObeMITIONIEE M PyHIaMEHTATBHOE TTPABUIIO WU YOEKICHUE I PyKOBOJICTBA U
yIIpaBJIeHUs] OpraHu3alKe, HalleJIeHHOE Ha HEMPEPBIBHOE YIyUIlIEHHE PE3yIbTaTUBHOCTH HA
JOJITOCPOYHYIO MEPCIIEKTUBY TIOCPEJCTBOM COCPEIOTOUEHUSI BHUMAHUS Ha TIOTPEOUTENSIX, TIPH
OJTHOBPEMEHHOM OOpAaIICHUH K MIOTPEOHOCTSM BCEX JIPYTUX 3aHHTEPECOBAHHBIX CTOPOH;

10.2. MOJX0/1 K pyKOBOJACTBY OpraHM3allvel, HalleJICHHbIM Ha Ka4eCTBO, OCHOBAHHBIN HA y4acTUU
BCEX €€ WICHOB W HaIlPaBJICHHBIN HA TIOCTHKEHHUE JOJITOCPOYHOTO yCTeXa IMyTeM yIOBIECTBOPECHHUS
MOTPEOUTENS ¥ BBITOJIBI JISI BCEX YWJICHOB OpraHU3alliy U 00IIecTBa;

10.3. CBOJI TTPABHIJI, 00ECTICUNBAOIINI HETPEPHIBHOE COBEPIICHCTBOBAHUE KAYeCTBA MPOTYKITHH 32
CYET JKECTKOTO KOHTPOJISI, BBICOKOW CTEMEHU KOMIBbIOTEPU3aLMM U aBTOMATHU3A1MH, & TAKKE
BOBJICUCHUS BCEX PAOOTHUKOB OpPraHU3aIUu;

10.4. HET MPaBUJIILHOTO OTBETA;

11. [IppHIMIIBI MEHEIPKMEHTA Ka4eCTBA BKIIIOYAIOT CJICYIOLIUE TIOJIOKECHUS:
11.1. OpHUEHTAIIMS Ha TOTPEOUTENS;
11.2. OpHMEHTALMs Ha IIOCTABILHKA;

11.3. JTUAEPCTBO;



11.4. PYKOBOJCTBO HaYaJIbHUKOB MOpa3eICHUM;

11.5. BOBJICYCHHE PaOOTHHUKOB;

11.6. HaliM ¥ 00y4YeHHE COTPYAHUKOB;

11.7. MPOLECCHBIN MOIXO/;

11.8. MIPOLIECCHO-OPUEHTHUPOBAHHBIN MOJIXOI;

11.9. CUCTEMHBIN MOJXO0J K MEHEIKMEHTY;

11.10. HEIPEPBIBHOE YIIYYIICHUE;

11.11. MOJIXO0J K IPUHSTHIO PEIIEHUH HAa OCHOBE (PaKTOB;

11.12. [IOAXOJ K IPUHATHUIO PELICHUI HAa OCHOBE KOJUIETHAJIBHOIO MHEHHS;

11.13. B3aHMMOBBITOJIHBIC OTHOIICHUS C IIOCTABIIUKAMMU;

11.14. B3aMMOBBITOJIHBIE OTHOILIEHUS C 3aMHTEPECOBAaHHBIMU CTOPOHAMU;

12. IIpouecc — 3T0:

12.1. mo6as pabora, uiau HaboOp padoT, B KOTOPBIX UCHOIB3YIOTCSA PECYPCHI C TEM, YTOOBI
peoOpa3oBaTh BXO/bI B BHIXOIbL;

12.2. MOPSI0K BBIIOJIHEHUS JESITEIbHOCTH MO TPE0OPa30BAHUIO BXOJ0B B BHIXO/IbI;

12.3. YCTOMYMBAs, LIEJICHANPABIICHHAS] COBOKYITHOCTh B3aUMOCBSA3aHHBIX BUJIOB JEATEIbHOCTH,

KOTOpast MO ONpPe/IeICHHOM TEXHOJIOTHH MTPeoOpa3yeT BXO/bl B BHIXO/IbI, IPECTABIISAIOIINE
LEHHOCTD I TOTPEOUTEIS;

12.4. nmpeoOpa3oBaHue 00BEKTA TPYAa, JOOABISIIOIIETO €ro IIEHHOCTS;

12.5. JEeATEIBbHOCTD BJIAJIEIIbLA IIPOLIECcCa 10 aHAIU3Y JAHHBIX O MPOLIECCE U MPUHATHIO
YIPABJICHUYECKUX PELICHUM;

12.6. HET IIPaBUJIbHOTO OTBETA;

13. KBanumeTtpus — 310

13.1. CHCTEMa METO/IOB U MHCTPYMEHTOB CTATHCTHYECKOTO yUeTa U aHaIN3a KaueCTBa MPOAYKIIHH,
o0ecrneunBaroIias ee MOJHbIM KOHTPOJIb B POU3BOJICTBEHHOM IPOIIECCE;

13.2. HayKa, 00beIMHSIONIasi METObl KOJIMYECTBEHHON OLIEHKH KaueCTBa Pa3IMYHBIX OOBEKTOB
11 000CHOBAHMSI PEIICHUI B YIIPABICHUH Kau€CTBOM M CMEXHBIX C HUM BUJaX yHpaBlIeHYECKOU
NEeSATEeIbHOCTH;

13.3. HayKa 00 U3MEPEHUX, METOAaX U CpeACTBaxX 00eCNeUeHNs X IUHCTBA U CIIoco0ax
JOCTUXKEHHSI TPeOyeMOil TOUHOCTH;

13.4. CTaTHUCTUYECKUE HHCTPYMEHTHI YIIPABICHUS Ka4YECTBOM;

14. Knacchl nokaszaTenei KadecTBa BKJIFOUAIOT [TOKA3aTENH:

14.1. Hasnauenmus;

14.2. Hanexnoctu;

14.3. PesynbpTaTuBHOCTH;

14.4. TexXHOIOrNYHOCTH;

14.5. DproHOMUYECKHUE MOKa3aTelu;

14.6. OKOHOMUYHOCTH;

14.7. DddeKkTuBHOCTH;

14.8. OCTETUYECKUE;

14.9. KynbTypHO-3THHUUYECKHE;

14.10. CrannapTuzanuy 1 yHU(DUKALWY;

14.11. [TaTrenTHO-TIPaBOBHIE;

14.12. OKOJIIOTHYECKHE;

14.13. ConmaabHONH OTBETCTBEHHOCTH,

14.14. bezomacuHocTy;

14.15. TpancnoprabensHOCTH;

15. Iloka3aTenu kadecTBa OBIBAIOT:

15.1. Enuanuneie;

15.2. MHoroMepHbI€;

15.3. KowmrrekcHele;

15.4. CHcTeMHBIE;

15.5. HNHuterpupoBaHHbIe;

16. K 0CHOBHBIM M€TO/1aM ONPEENIEHUsI KaUeCTBa YCIYT'H OTHOCATCS:
16.1. W3mepurtenbHblii;



17.

18.

19.

20.

21.

22.

16.2. Perucrpanuonnsiii;

16.3. [IpeBeHTUBHBII;

16.4. OprazosenTHYECKHii;

16.5. Pacuernbrii;

16.6. CTaTHCTUYECKHIL;

16.7. TpanuioHHbIi;

16.8. OKOHOMUYCCKHII;

16.9. DKCIEepTHBIN;

16.10. TpancdopmanmoHHBIH;

16.11. COLMOJIOTUYECKHIA.

OcHOBOIi 3aKOHOJATEIbHOM 0a3bl 10 YIPABICHUIO KAUECTBOM SIBIISIETCS 3aKOH:

17.1. «O 3ammTe mpaB NOTPEOUTENCH;

17.2. «O0 ocHOBax TeXHWYECKOro perynupoBanus B Poccuiickoit denepanuny;
17.3. «O 3amuTe IPUINIECKUX JHUI U HHAUBUAYAIbHBIX IPEANPUHUMATENCHY;
17.4. «O cranmapTuzaLun;

17.5. «O ceprudukanuu NPOAYKIHHN U YCIYT»;

TexHuueckoe peryanpoBaHue MpeacTaBiIseT coOoil:

18.1. JeSITeNIbHOCTD 110 YCTAHOBJIEHUIO 00s3aTeNbHBIX TPeOOBaHMI, JOOPOBOJIbHBIX TPABUIL,

OOIIMX MPUHLUIIOB, XapaKTEPUCTUK B OTHOLLICHUH MPOAYKIUH, IPOLIECCOB (METOOB)
IIPOM3BOJICTBA, SKCILTyaTallui U YTUIM3ALUH, pabOT U YCIIyT, OLIEHKH COOTBETCTBHUS, a TAKXKE
KOHTPOJIIO 32 COOJII0ACHUEM 00s13aTeIbHBIX TPEOOBAHMIA;

18.2. YCTAHOBJICHUE U IPUMEHEHHUE MPABUII C LEIBIO YIOPSAIOUCHUS AESITEIBHOCTU B
OIpeJIEJIEHHBIX 00JI1aCTAX Ha MOJb3Yy U MPHU YUACTUHU BCEX 3aMHTEPECOBAHHBIX CTOPOH, B YaCTHOCTH
JUIS TOCTHKEHUS BCEOOIIEe ONTUMAaIbHOW SKOHOMUHU MTPU COOIIOIEHUH (PYHKIIMOHAIBHBIX YCIOBUI
U TpeOOBaHUN TEXHUKHU 0€30MaCHOCTH;

18.3. poleypa, IOCPEACTBOM KOTOPOH TPEThs CTOPOHA JAET MUCbMEHHYIO FapaHTHIO, YTO
MPOAYKIHS, TPOLECC, YCIYra COOTBETCTBYIOT 3aJaHHBIM TPeOOBAHUSAM;

TexHU4eCKui perjaaMeHT SBISETCS:

19.1. HOPMAaTUBHBIM COTJIACOBAHHBIM JIOKYMEHTOM, 00OOUIAOIINM JOCTUKEHHS U OIIBIT,
MPUHOCSIINE ONTUMAIIBHYIO MOJIb3Y OOIIECTBY;
19.2. (dhenepabHBIM 3aKOHOM, ITocTaHoBIeHUEM [IpaBuTenscTBa PD, ykazom [Ipe3unenra PO,

YCTaHABJIMBAOIINUM 00s3aTeNIbHBIC TS IPUMEHEHHSI U COOIOCHHS TPEOOBaHUS K 00bEeKTaM
TEXHUUYECKOT0 peryIupoBaHus (MPOAYKINHU, B TOM YHCIE K 3JaHUSIM U COOPY>KEHUSIM, IpoIleccaM 1
MeTOoJaM MPOU3BOJICTBA, KCIUTyaTallUU U YTHIIM3AIMH), a TAK)KE YCTaHABIMBAIOIIUHN B CTy4yae
HE0OXOIUMOCTHU MPOLEAYPHI OLIEHKH COOTBETCTBUS 00s3aTEIbHBIM TPEOOBAHUSM;

19.3. JOKYMEHTOM, U3JIaHHBIM I10 TIPAaBUJIAM CHCTEMbI CePTHU(PUKAIINHN, COOOITAIOIINM, YTO
oOecrnieunBaeTcs HeoOXoIuMasi yBEpEHHOCTb B TOM, YTO JAOJKHBIM 00pa3oM UACHTU(DUIIMPOBAHHAS
MPOYKIHS (TMPOIIECC) COOTBETCTBYET KOHKPETHOMY CTaHAAPTY WK JPYTrOMY HOPMATUBHOMY

JOKYMEHTY;

TexHuyeckue periaMeHThl IPUHUMAIOTCS B LIETAX:

20.1. YIy4IIeHUs 0JIar0OCOCTOSHUS MOTPEeOUTENEH;

20.2. IpeIyIPexACHUS TEHCTBIH, BBOSIINX B 320y KICHNE IOTPEOUTENCH;

20.3. o0ecrneveHus 3aluThl KU3HHU, 3A0POBbs PUINUECKUX JIHII, UMYIIecTBa (U3UUECKUX U
IOPUANYECKUX JIUL, TOCYJAPCTBEHHOTO WJIM MYHULIUIIATBHOI'O UMYIIIECTBA, a TAKKE OXPAHbI
OKpYKaroIllen Cpeibl;

20.4. OXpaHbI OKPY>KAOILEN CPeIbl, ’KU3HU U 3710POBbSI;

20.5. 3aIUThl UMYIIECTBA GU3UUYECKUX U IOPUANUECKUX JIUIL;

OpraHoMm o TEXHUYECKOMY PETrYIHMPOBAHUIO CO CTOPOHBI TOCYIapCTBA SBIISAETCS:

21.1. MUHHUCTEPCTBO MPOMBIIINIEHHOCTH U YHEPT€TUKH,

21.2. l'ocynapcrBennas lyma;

21.3. ®enepalibHOE ar€HTCTBO MO TEXHHUYECKOMY PETYIMPOBAHHUIO M METPOJIOTUH;

21.4. IIpaBurensctBO PD;

21.5. ['ocynapcTBeHHBIE OpPTaHbI IO CepTUDUKALINH;

CrannmapTuzanus — 3To



23.

24.

25

26.

27.

28.

22.1. JeSITeIbHOCTD MO YCTAaHOBJICHUIO 0053aTeNbHBIX TPeOOBaHHA, 10OPOBOJIBHBIX MPaBUIL,
OOIIMX MPUHIUTIOB, XapaKTEPUCTUK B OTHOIICHUH TIPOIYKIHH, IPOIIECCOB (METOIOB)
IIPOM3BOJICTBA, FKCIUTyaTallui U yTUIM3ALUHU, pabOT U YCIIyT, OLIEHKU COOTBETCTBHS,  TAKKE
KOHTPOJIIO 32 COOJII0/IEHNEM 0053aTeIbHbIX TPEOOBaHNUI;

22.2. YCTAQHOBJICHHE U IPUMEHEHUE MPABUJI C LIEJIBIO YIIOPSI0UEHHS JAESITEIbHOCTH B
OTIpEJICIEHHBIX 00JIaCTAX Ha TOJIb3Y U TMPH YIACTHUH BCEX 3aMHTEPECOBAHHBIX CTOPOH, B YaCTHOCTH
JUIsL JOCTHXKEHMS BCEOOIIel ONTUMAaIbHON SKOHOMUH TPU COOJI0ICHUN (DYHKIIMOHATIBHBIX yCIOBUN
1 TpeOOBaHMI TEXHUKHU 0€30M1aCHOCTH;

22.3. npolietypa, ocpeiCTBOM KOTOPOI TPeThs CTOPOHA JIaeT MUCHbMEHHYIO FapaHTHIO, YTO
MIPOAYKITHS, TIPOIECC, YCIYTra COOTBETCTBYIOT 33 JaHHBIM TPEOOBAHUSIM;

Crannapt — 310

23.1. HOPMAaTUBHBIN COTJIACOBAHHBIN TOKYMEHT, 0000IAIONINI TOCTUKEHUS U ONBIT, IPUHOCSIINE
ONTUMAJIBHYIO M0JIb3y OOILIECTBY;
23.2. benepanbHbIi 3aK0H, nocTtaHoBiieHue [IpaBurensctBa PO, ykas [Ipesunenra PO,

yCTaHaBIMBAIOIIUI 00s3aTeIbHbIC A1 IPUMEHEHUS U COOMIOICHUs TPeOOBaHUS K 00BEKTaM
TEXHUYECKOTO PETYIUPOBAHUS (MPOAYKIIUH, B TOM YHCIIE K 3[[aHUSIM M COOPYKEHHUSM, MpoIieccam 1
METOJ1aM IIPOU3BOCTBA, IKCITyaTalluU M YTUIN3AIHNH), @ TAK)KE YCTaHABIUBAIOLINI B clTydae
HEO0OXOIMMOCTH MPOIEAYPHI OLIEHKH COOTBETCTBHS 00s3aTEIIbHBIM TPEOOBAHUSIM;

23.3. JOKYMEHT, U3JaHHbIN 10 MPaBHJIaM CUCTEMbI CepTU(HUKAIINN, COOOIIAOIUHI, YTO
o0ecrieunBaeTcst HEOOX0IMMasi YBEPEHHOCTh B TOM, UTO JIOJDKHBIM 00pa3oM UIECHTU(DHUIIMPOBaHHAS
MPOIYKIHS (IIPOLIECC) COOTBETCTBYET KOHKPETHOMY HOPMAaTUBHOMY JOKYMEHTY;

OObeKTaMu CTaHAPTU3ALNH SBISIOTCS

24.1. IIponykuus;
24.2. CucreMa MeHEHKMEHTA KaueCTBa,
24.3. IIpoueccel, nmeronne NepcneKTUBy MHOIO KpaTHOI'O BOCIIPOM3BEIEHUS U UCIIOJIb30BAHMS,
24.4. VYcnyru opranuzanuuy;
. CoBpemeHHast craHfapTu3anus 6azupyercs Ha MPUHIUNAX;
25.1. CucTeMHOCTH;
25.2. KommmrexkcHocTtw;
25.3. IToBTOpsiemocTy;
254. COBMECTHMOCTH;
25.5. BapuanTHOCTH;
25.6. ConpsKeHHOCTH;
25.7. B3aumosamensiemocTu.
K moxymeHntam B 007acTu cTaHAApTU3AIMH, UCIIONB3YEeMbIM Ha TeppuTopuu PO, oTHOCATCS:
26.1. HanmonaneHble cTaHAAPTHI;
26.2. [IpaBuiia cTanaapTU3aUU, HOPMBI M PEKOMEHIALUN B 00JaCTH CTaHAAPTU3AIUY; ;
26.3. MexayHapoaHble CTaHIAPThI;
26.4. [IpuMeHsieMbIe B yCTaHOBJICHHOM TMOPSIKE KIaCCH(PUKAIINH, 0OIIEPOCCUICKHE
KJ1acCU()UKATOPBI TEXHUKO-IKOHOMHUECKOW M COIMaIbHON HH(pOpMaIum;
26.5. Crangaptet MOK;
26.6. CranaapTel opraHu3auil.
Ceptuduxarus — 310
27.1. JeSITENIbHOCTD 110 YCTAHOBJICHUIO 00s3aTeNbHBIX TPeOOBaHM, JOOPOBOJIBHBIX MTPABUII,

OOIIMX MPUHIIUIIOB, XapaKTEPUCTUK B OTHOIIEHUH MTPOIYKIIHH, TPOLIECCOB (METOIOB)
IIPOU3BOJICTBA, SKCILTyaTallui U YTUIM3ALUH, pabOT U YCIIyT, OLIEHKH COOTBETCTBHUS, a TAKXKE
KOHTPOJTIO 32 COOJII0/IEHNEM 00s3aTeIbHBIX TPEOOBaHUI;

27.2. YCTaHOBJICHUE U IPUMEHEHUE MTPABUII C 1IEJIbIO YIOPSAAOUEHHS 1€ATEIbHOCTH B
OTIpeIeNIEHHBIX 00JIACTAX HA MOJIb3Y U MPU YUYACTUU BCEX 3aMHTEPECOBAHHBIX CTOPOH, B YACTHOCTH
IUTSL TOCTHIKEHHS BCEOOIIEH ONTUMAIbHON SKOHOMHUU TIPU COOIOACHNN (PYHKIIMOHAIBHBIX YCIOBUH
U TpeOoBaHMI TEXHUKHU 0€30MaCHOCTH;

27.3. IpoLeaypa, IOCPEACTBOM KOTOPOM TPEThsI CTOPOHA /1a€T NUCbMEHHYIO FapaHTHIO, UTO
MPOIYKIIHS, MIPOLIECC, YCIYra COOTBETCTBYIOT 3aJaHHBIM TPEOOBAHUSM;

Ceptugukat COOTBETCTBHS — 3TO



29.

30.

31.

32.

33.

34.

28.1. HOPMAaTHBHBIN COTJIACOBAHHBINA JOKYMEHT, 0000IAIOMINN JOCTUKEHHS U OIBIT, IPUHOCSIINE
ONTHUMAJIHHYIO TIOJIb3Yy OOIIECTBY;

28.2. benepanpHbIN 3aKk0H, mocTaHoBieHue [IpaBurensctBa PO, ykas [Ipesugenra PO,
YCTaHABJIMBAOIINI 00s3aTeNbHbIC Ui IPUMEHEHUS U COOIIOACHUS TPEOOBaHMS K 00 BEKTaM
TEXHUYECKOI'0 peryJMupoBaHus (IPOAYKIUH, B TOM YHCIIE K 3JaHUSM U COOPYKEHUSM, Ipolieccam U
METOJ1aM IIPOU3BOCTBA, SKCIIJIyaTalluu ¥ YTUIN3AlMK), @ TAK)KE YCTaHABIUBAIOLIUH B Cllyyae
HE00XO0IMMOCTH MPOLEAYPHI OLIEHKH COOTBETCTBUS 0053aTEIIbHBIM TPEOOBAHUM;

28.3. JOKYMEHT, U3JaHHbIN 10 IPaBUJIaM CUCTEMbI CEpTU(UKALINN, COOOIAOLIUH, YTO
obecreunBaeTcss HEOOX0IUMast yBEpEHHOCTb B TOM, YTO JJOJKHBIM 00pa3oM HIEHTH()ULIMPOBAHHAS
MPOAYKIHS (IIPOLIECC) COOTBETCTBYET KOHKPETHOMY HOPMaTUBHOMY JOKYMEHTY;

Ceptuduxanus ObIBaeT:

29.1. Jlo6poBosibHAas;

29.2. [IpunynurenpHas;

29.3. OO0s3aTenpHas;

294, HewuzbexHnas;

29.5. Hannexammast;

OObexkTamu cepTU(GHUKAIIY SIBISFOTCS:

30.1. [Tponyxmws;

30.2. Tosap;

30.3. [Ipomecc;

30.4. [Ipouenypa;

30.5. Cucrema;

@DopMBbI NOATBEPKIEHUS COOTBETCTBUSL:

31.1. JEKJIApUPOBAHUE COOTBETCTBUS,

31.2. aTTecTalus; cepTUPUKALINS;

31.3. aKKpeIUTaIlns;

31.4. JIIIEH3UPOBAHUE.

AKKpenuTanus — 3To

32.1. JeSITeNIbHOCTD 110 YCTAHOBIICHUIO 0053aTeNbHBIX TPEOOBAHUMA, JOOPOBOIBHBIX MPABHII,
OOIIMX MPUHIUTIOB, XapaKTEPUCTUK B OTHOLICHUN TPOITYKIHH, IPOIIECCOB (METOIOB)
MIPOM3BOJICTBA, IKCILTyaTalluy U YTUJIM3AIMH, pabOT U YCIIYT, OLIEHKH COOTBETCTBHUS, a TAKXKe
KOHTPOJIIO 32 COOJII0/IEHNEM 00513aTeIbHbIX TPEOOBaHNUI;

32.2. porieaypa, MocpeACTBOM KOTOPOH CTIeIIMaIbHBIA OpraH OUIIHaILHO PU3HAET
KOMIIETEHTHOCTb JIMLA BBIOIHSTH PaOOThI B ONPEEIIEHHON 00J1aCTH OLIEHKH COOTBETCTBUS;

32.3. YCTaHOBJICHHE U MTPUMEHEHUE MTPABUII C IIENIbI0 YIOPSA0UYEHHS 1eATEeTHbHOCTH B

OIMMPCACIICHHBIX 00J1acTIX Ha MMOJIB3Yy U MMPU YUYACTHUH BCCX 3aNMHTCPCCOBAHHBIX CTOPOH, B YaCTHOCTHU
JUIs. JOCTHXKEHMS BCeoOIIel ONTUMAIbHON 3KOHOMHUU TPU COOIOACHNN (PYHKIIMOHATIBHBIX YCIOBUM
U TpeOOBaHMM TEXHUKHU 0€3011aCHOCTH;

32.4. polierypa, oCpeiCTBOM KOTOPOI TPEeThs CTOPOHA JIaeT MUCbMEHHYIO FapaHTHIO, YTO
MPOAYKIHS, MPOIECC, YCIYTra COOTBETCTBYIOT 33JaHHBIM TPEOOBAHUSM;

3aTpatrhl Ha KA4E€CTBO — 3TO

33.1. 3aTpaThl Ha MPEAOTBPAIICHNE CaMOi BOZMOKHOCTH BOSHHUKHOBEHMUS J1e(DEKTOB;

33.2. 3aTpathl Ha ONpeeNeHUE U MOATBEPKICHNE JOCTUTHYTOIO YPOBHS KaueCTBa;

33.3. 3aTpaThl, KOTOpblE HEOOXOAMMO OHECTH JIsl 00ECIIeUEeHHUs yI0BIETBOPEHHOCTH
noTpeOuTENs MPOIYKIHEH;

33.4. 3aTpaThl, IOHECEHHbIE BHYTPU OpraHU3aliy (10 MpoJaku MOTPEOUTENIO), Koraa
3aIlIaHUPOBAHHBIN YPOBEHb KauecTBa JJOCTUTHYT;

33.5. 3aTpaThl, IOHECEHHbIE BHE OpraHU3aliK (II0cie MPoAaKu NOTPeOUTENI0), KOraa

3aIUIaHMPOBAHHBIM YPOBEHb Ka4eCTBa HE IOCTUTHYT;

3aTpaThl Ha KAU€CTBO HA OCHOBE CMELIAHHOTO ITO/IX0/1a TIOAPAa3IeNIAI0TCS Ha

34.1. 3aTpaThl HA COOTBETCTBHE M 3aTPaThl HA HECOOTBETCTBHE;

34.2. 3aTpaThl Ha 0OecreueHue KauecTBa (3aTpaTbl Ha KOHTPOJIb, 3aTPaThl HA IPEAYNPEAUTEIbHbIC
MEpOTIPUATHS) U 3aTPaThl, CBI3aHHbBIC HEYIOBICTBOPUTEIHHBIM Ka4eCTBOM (3aTpaThl HA
BHYTpPEHHUE MOTEPU U 3aTpaThl Ha BHEIIHUE TIOTEPH);



35

36.

37.

38.

39.

40.

34.3. 3aTpaThl HA KOHTPOJIb, 3aTPaThl HA MPEAYIPEIUTEIbHbIE MEPOIIPUSATHS, 3aTPaThl HA
BHYTpPEHHUE MOTEPU U 3aTpaThl Ha BHEIIHUE TIOTEPH.

. Cucrema MCHCIPKMCHTA Ka4y€CTBa — 3TO

35.1. COBOKYITHOCTb B3aMMOCBSI3aHHBIX M B3aUMOJICHCTBYIOIINX 3JIEMEHTOB I YIPaBICHUS
KaueCTBOM,;

35.2. CHUCTEMAa MEHEPKMEHTA JJIsl PyKOBOJCTBA U YNPABJICHUs OpraHu3alyeil IpUMEHUTENbHO K
KauyeCTBY;

35.3. cucTemMa Jyisi pa3pab0TKU MOJIMTHKH U TIEJIeH B 001aCTH Ka4eCTBa;

35.4. [I0ZIpa3/IeJIEHNE B OPraHU3alMH, OCYLIECTBIIAIONIEE KOHTPOJIb KAUECTBA IPOAYKLINN;

35.5. CHCTEMA 110 JOCTHIKEHHUIO IeJIeil B 001aCTH KaueCTBa;

OCHOBHBIE 3Tallbl JKU3HEHHOT'O LIMKJIA TPOLYKIUH:

36.1. MapKEeTHUHT, IOUCK U U3YYEHUE PBIHKA;

36.2. aHKETHPOBAaHUE U MPOBeeHUE (POKYC-TPyIIIL;

36.3. IIPOEKTUPOBAHKE U pPa3pabOTKa MPOTyKIUY;

36.4. IUTAaHUPOBaHKE U pa3paboTKa MPOIECCOB MPOU3BOCTBA;

36.5. CTpaTeTUYeCcKoe, TAKTUYECKOE U OTIEPATUBHOE IJIAHWPOBAHUE;

36.6. CcHaO)KeHHE;

36.7. IIPOU3BOJICTBO MPOIYKIUY;

36.8. KOHTPOJIb, IPOBEICHNE UCTIBITaHUI U 00CIIeI0BaHuil;

36.9. YIaKOBKa U XpaHEHUE;

36.10. JIOTUCTHKA; ITPOJIaXka U J1I0CTABKa;

36.11. MOHTaK U 3KCIUTyaTallus;

36.12. YIIPABJICHUE IIEPCOHATIOM,;

36.13. TEXHHYECKas MOMOLIb B 00CIIy)KUBaHHH;

36.14. MOCTIETIPOJAKHOE 00CITY)KUBaHUE;

36.15. rapaHTHitHOE 00CITyKUBaHUE;

36.16. YTHIM3aINS WK TiepepaboTKa B KOHIIE ITUKJIA;

VYPOBHU JOKYMEHTAIlMM CUCTEMbI MEHE/KMEHTA KaueCTBa BKIIIOYAIOT:

37.1. PYKOBOJICTBO MO Ka4e€CTRY;

37.2. IUTaHbI IOPAa3/ieIeHuUl;

37.3. MPONEAYPHl U OTBETCTBEHHOCTH MOAPA3/ICICHUIT;

37.4. CIIMCOK COTPYAHUKOB;

37.5. paboure HHCTPYKITUH;

37.6. JOKYMEHTAIUsl OpraHu3allly;

37.7. OJIaHKU CTATUCTUYECKOTO KOHTPOJIS U paboune OTYETHI;

[TonnTuka B 007aCTH KauecTBa ONpeAeseT

38.1. mpaBa 1 00s13aHHOCTU OpPraHMU3AINH [TepPel TOCYAapCTBOM;

38.2. CTpaTernyecKue eI B 00JIaCTH Ka4eCTBa;

38.3. MpaBa COTPYAHUKOB OpraHU3allii B CUCTEME MEHEI)KMEHTa KauecTBa;

38.4. 3aJ1a4d B 00J1aCTH KA4eCTBa;

38.5. HAJIOTOBbIE 0053aTeIbCTBA OPraHU3AIINN;

38.6. IIPUHIIMIIBI 1€ATEIbHOCTH OPraHu3allnu;

[Ipouenypa nporecca MOKET OBITh JOKYMEHTHPOBAHA C MTOMOIIBIO

39.1. Tabmuier;

39.2. I'paduxa;

39.3. Anroputma;

394, Texkcra;

39.5. CxeMsl.

K ocHOBHBIM KJ1accaMm CTaTUCTHUYECKUX METOAOB yIPaBICHUS KAY€CTBOM OTHOCSITCS:

40.1. CTaTUCTUYECKUE METObI OLIEHKH KaueCTBa MPOAYKINH (KBATUMETPHUS);

40.2. CTATUCTUYECKUN aHAJU3 KauecTBa U3MEPEHUN;

40.3. TEXHUYECKUM KOHTPOJIb KA4ECTBA IIPOYKIIUH U IIPOLIECCOB;

40.4. CTaTHUCTUYECKUI KOHTPOIb KayecTBa MPOIYKIIUH, IPOIIECCa, CHCTEMBI;

40.5. CTAaTHCTUICCKUH aHAJIN3 TOYHOCTH U CTAOMILHOCTH TIPOIIecca;

40.6. CTATUCTUYECKOE PETYINPOBAHUE MTPOLIECCa;



41.

42.

43.

44,

45..

46.

40.7. CTaTUCTUYECKOE MOJAEINPOBAHNE IIPOLIECCOB U CUCTEM YIIPABIICHUS;
TexHrn4ecKkuil KOHTPOJIb Ka4eCTBA — ATO

41.1. HaXO0XKJICHUE 3HAUEeHUS (PU3NUECKOM BETMUMHBI ONBITHBIM ITYyTEM C TIOMOIIBIO CIIELUATIBHBIX
TEXHUUYECKUX CPEJICTB;

41.2. [IPOBEPKA COOTBETCTBUS MPOILYKIMH WM MPOILEcCa YCTAHOBICHHBIM TPeOOBaHUM;

41.3. CUCTEMAa METOJI0B M1 MHCTPYMEHTOB CTATUCTUYECKOTO yU€eTa U aHaJIu3a KauyecTBa MPOAyKLHUH,

O6€CH€‘-II/IB3.IOIJ_[a$I €€ IOJIHBIMI KOHTPOJIb B IIPOU3BOACTBCHHOM IIPOLIECCE;

K ceMu uHCTpyMEeHTaM KauecTBa OTHOCSTCS:
42.1. ananu3 Ilapero;

42.2. TPEHBL;

42.3. rpaduky;

42 4. MIPUYMHHO-CIIEICTBEHHAs THarpaMma;
42.5. KYMYJISITUBHBIE KPUBBIE;

42.6. KOHTPOJIbHBIE JINCTKU;

42.7. HWHCKCHI;

42.8. KOHTPOJIbHbBIE KapThl;

42.9. TUCTOIPaMMBI;

42.10. OIIEHKa BO3MOKHOCTEHN MPOIIECCa;
42.11. JyarpaMMbl PaCCEUBaHUs,

QFD (pa3BepThiBaHue (PyHKINNA KauyecTBa):

43.1. MO3BOJISIET B IIPOIIECcCe MPOESKTUPOBAHUS U3/1€IHs TPeoOpa3oBbIBaTh TPEOOBAHUS
oTpeduTENs B TEXHUUYECKHE TPEOOBaHUs K IPOIYKIMH, ITpolieccaM, 000py1I0BaHUIO;
43.2. MIO3BOJISIET YMEHBIINTh PUCK MOSABICHUS J€(PEKTOB U BHIPAOOTATh MEPOIPUATHS 110

HCIPABIICHUIO JI0 TOTO, KaK 3TU AE(PEKThI MOSBATCS;
43.3. IIPOBOAMTCS JUIsl YK€ BBIIIyCKaeMOW IPOAYKIMH UM CYIIECTBYIOIUX ITpoueccoB. [Ipu aTom

OTIpEeNeNAIOT (PYHKIIMU SJIEMEHTOB TEXHUYECKOTO 00BEKTa WIIM CHCTEMBI M IPOBOJIAT OLIEHKY 3aTpat
Ha peanu3aiuio dTux GyHkiuil. OnpeneneHne 30HbI pacCOTIaCOBaHUs JaeT HAIIPaBICHUE
KOPPEKTUPOBKHU M COBEPIIEHCTBOBAHUS POAYKIIMH U IIPOLECCOB;

43.4. ucronb3yeT 3BpucTrdeckue npuemsl, TPU3, APU3. Ananusupyrorcs pusndeckue
MPUHIUIBI IeHCTBHS JUIs QyHKIMN TexHruueckoro oobsekTa (TO), onpeaensoTcs: TEXHUIECKHe U
¢buznueckue npotuBopedns s GyHkiuit TO mpu MonbITKE yI0BIETBOPUTH HECKOIBKUM
TpeOOBAaHUAM TMOTPEOUTENEH, ONPEEIISIOTCS IPUEMbI pa3pellieHns] IPOTUBOPEUHA U
coBepuieHcTBoBaHus TO;

FMEA — ananus:

44.1. MTO3BOJISICT B MPOIIECCE MPOSKTUPOBAHUS U3ICNIHS MPE0OPa30BbIBATh TPEOOBAHUS
MoTpeOuTeNs B TEXHUYECKUE TPEOOBaHMUS K MPOIYKITHH, ITpoIieccam, 000pyI0BaHHIO;

442, MTO3BOJISIET YMEHBIITUThH PUCK TOSIBJICHUS Ae(EKTOB U BRIPAO0TATh MEPOTIPUSITHS TIO
WCIIPABIICHUIO JIO TOTO, KaK 3TH JCPEKTHI MOSBSATCS;

443, MIPOBOJIUTCS VISl YK€ BBITyCKaeMOW MPOIYKIIMH WK CYIIECTBYIOMHMX MpoiieccoB. [Ipu aTom

OTIPENIeNAIOT (PYHKIIMU DJIEMEHTOB TEXHUYECKOTO 0OBEKTA MIIM CHCTEMBI U IIPOBOJIAT OLIEHKY 3aTpat
Ha peanu3aiuio dTux GyHkiuil. OnpeneneHne 30HbI pacCOTIaCOBaHUs JaeT HANIPaBIICHUE
KOPPEKTUPOBKHU M COBEPIIEHCTBOBAHUS IPOAYKIIMH U IIPOLECCOB;

44 .4, ucronb3yeT 3BpucTrdeckue npuemsl, TPU3, APU3. Ananusupyrorcs pusndeckue
MPUHIUIBI IeHCTBHS JUIs QyHKIMN TexHInueckoro oobsekTa (TO), onpenensoTcs: TEXHUIECKHE U
¢buznueckue npotuBopedns s GyHkiui TO mpu MonbITKE yA0BIETBOPUTH HECKOIBKUM
TpeOOBAHUSAM TOTPEOUTENEH, ONPEEIISIOTCS IPUEMBI pa3pelIeHNs] IPOTHBOPEUHA U
coBepieHcTBoBanus TO;

Ananu3z CMK co cTOpoHBI BBICIIIETO PYKOBOJICTBA MPOBOIUTCS:
45.1. Kaxkaele 3 roga
45.2. 0 pe3yJIbTaTaM MOTYTOIHs
45.3. 10 pe3yJibTaTaM roja;
18. Ananu3z CMK co cTOpOHBI BBICHIETO PyKOBOJICTBA IPOBOJAUTCS
46.1. PYKOBOIUTEISIMU CTPYKTYPHBIX IIOPa3AcICHUN;
46.2. orBeTcTBeHHBIM 32 CMK 0T pykoBO/CTBa;

46.3. COBCTOM I10 BOIIPOCaM Ka4€CTBa, SKOJIOT'UH, HpOMbIH.IJ'ICHHOIZ 0€30IaCHOCTH U OXpaHbI TPpyaa,



47. MOHUTOPUHT —

47.1. CucremMa TOCTOSIHHOTO HAOJIOJCHUS 3a SIBICHUSAMH U TIPOLIECCAMH, NPOXOISAIIMMU B
OKpY’Kalollel cpesie U 001IecTBE, pe3yJIbTaThl KOTOPOTO CITY’KaT Il 000CHOBAHHUS YIIPABIEHUYECKUX
pernreHnii mo odecreueHno 0€30MaCHOCTH JTFOICH U 00BEKTOB 3KOHOMUKH;

47.2. OmnpeneneHue cratyca CUCTEMBI, Ipoliecca, MPOAYKLUH, YCIYTH UIH JeHCTBUS;

47.3. HenpepriBHbIN Ipoliecc HAOMIOJEHUS U PETUCTPALUU NApaMETPOB O0bEKTa, B CPABHEHUU C
3aJJaHHBIMU KPUTEPHSIMHU.

48. Uzmepenue —

48.1. IIpouecc onpenencHus BEIUYUHBL;
48.2. OneHuBaHNE BEIMYUHBI ONBITHBIM IyTEM;
48.3. COBOKYIHOCTb OINEpaluil sl ONpeesieH!s] OTHOLICHUSI OJHOW (M3MepseMOii) BEIUYHHBI K

JPYrol OJHOPOAHOW BEJIIMYMHE, NPHUHATOM BCEMHM YYaCTHHKaMHU 3a €IUHUILy, XPaHALIYIOCS B
TEXHUUYECKOM CPEJICTBE (CPEICTBE U3MEPEHUIN).
49. Ilponecc usmepeHus —

49.1. COBOKYMHOCTH OMepaIuil Al ONpeesieHrs OTHOLICHHUS OJHOW (M3MepseMOil) BEIUYMHBI K
JIPYroi OAHOPOIHOM BEJIIMYMHE.

49.2. [Ipouecc, 3akmoyaroUiics B OMNPENEICHUU KOJIMYECTBEHHBIX 3HAYEHUN TEX WM HMHBIX
CBOMCTB, CTOPOH U3y4aeMOro 00bEeKTa, IBJICHUS C TIOMOIIBIO CIEIMAIbHBIX TEXHUUECKUX YCTPOUCTB;

49.3. COBOKYITHOCTb ONEPALHii, IPOBOJAUMBIX C LIEJIbIO ONPEACICHHS 3HaUYEHUSI BETMYUHBI.

49.4.

50. K HanmioHaTbHBIM MOJIEISIM B 00JIACTH Ka4eCcTBa OTHOCSATCS:

50.1. Mopens [Ipemun [IpaButenbcTBa B 007aCTH Ka4eCTBa;

50.2. Mogaens Turo Konry;

50.3. Mogenp «100 nyummx ToBapoB Poccum»

50.4. Mopenb AnoHcKoU peMun uM.JlemuHra;

50.5. Moaenp aMmepuKaHCKOM TpeMun UM. bonapumxka;

50.6. benumapkuHr;

50.7. Otuer 00 ycTOIYNBOM Pa3BUTHH.

50.8. [Tpusma 3¢ dhekTUBHOCTH;

50.9. Cucrema cOamaHCUPOBAaHHBIX MTOKA3aTEIICH.

Kpurepun oueHuBanmsi:

MaxkcumajbHbIi 0awn — 50.

3a KaXKblii MPaBUJILHBIN OTBET HAa TECTOBBIN BONIPOC BhICcTaBisieTcs 1 6ami, 0 6awioB — 3a
HEIPaBUJIbHBIN OTBET.

Keiicol

Keiic 1. CranapTsl Ha TpOIyKUIHIO WK yciyry. [IpuBecTy nepedeHsb U JaTh XapaKTEPUCTUKY TPYIIIIBI
CTaHJIapTOB U1 BHIOPAHHOTO BHJ1a IPOAYKIIMH I YCIIYT.

Keiic 2. [TocTpoeHnre mpuInHHO-CAEACTBEHHOMN TUarpaMMel (uarpamMmbl MTukaBel, peIObei KOCTH).
[TocTpouTh MPUUYMHHO-CIEACTBEHHYIO auarpammy (auarpammy MimmkaBbl, pplObI0 KOCTb) JJIsI KadecTBa
YCIYTH WIN NPOAYKIUH.

Keiic 3. [lnuarpamma [1apeto. B npuunHHO-CIIEICTBEHHON JUarpaMMe OIEHUTh B Oajljiax 3HaYUMOCTh
Ka)KJI0M U3 IPUYKH U HAa UX OCHOBE OCTPOUTH AuarpaMmy [lapero a1 onpeneneHus caMbIX BaXKHBIX IPUYHH.

Keiic 4. [Toctpoenue peectpa puckoB. [IocTpouTs peecTp puckoB Npu NPOU3BOACTBE NPOAYKIINH WIN
okazaHuu yciayru. Ouenka puckoB. [IpoBectu orieHKy puUCKOB 10 cTaHnapTaM. AHanu3 puckoB. [loctpouts
nuarpammy Ilapero ans ananmuza puckoB. OmpenenuTh HauOojee 3HayuMble pUCKU. [Ipemioxuthb
MEPONPHUSTHS MO YIPABICHUIO PUCKAMH.

Keiic 5. IIpoueccHas monens npeanpusatus Wik opranuzauuu. [loctpouts B Buae rpapuueckoin
CXEMBI MPOLIECCHYIO MOJIENb PEANPUATHS UIIM OpTraHU3allMi, KOTOpask BKJIIOYAET TPU TPyl IPOLECCOB:

1. OCHOBHBIE (WJIH OU3HEC-TIPOIIECCHI);
2. MPOLIECCHI YIIPaBIICHHS;
3. obecrieunBaromye (BCOMOTaTeNbHBIE, TOIEPKUBAIOIINE) TTPOIIECCHI.

Keiic 6. I'paduueckas cxema mporecca NpeanpusTHs WM opraHuzauuu. IlocTpouts B BuUzE
rpaduyeckoil cxeMbl MOJENb Mpolecca NPeANpUsiTUs WIM OpraHu3aluu, KoTopas BKIo4daeT: OCHOBHBIE
nevictBus (He MeHee 12); Touku koHTposs (He MeHee 3); Bxozasl u BeIXosl mporecca. JlaTte onucaHue kK



rpaduUeckoil cxeme nporecca NpeArnpusaTUs WM OpraHu3aluy B 4acTsax: 1. BXOJ; 2. BBIXOJT; 3.
AeicTBue; 4. I0Ka3aTellb Pe3yJIbTaTUBHOCTH; 5.  BPEMsI OCYIIECTBIICHUS.
Keiic 7. [IpuBecTu npumep NOTOKa CO3AaHUS LIECHHOCTH (TIPOLIECcCa) U BBISIBUTH TOTEPH:
e Omnpenenuts YacTh NOTOKA CO3/1aHUS LIEGHHOCTH — MOMPOLIECC UITH OIEPALHIO.
e lcnonb3ys pabouyyro HHCTPYKIMIO WM POLEypy Mpoliecca BhIUCATh NOPSA0K ASUCTBUM 1
OIIPEIEJIUTE BPEMS X BBIIIOJHEHHUS;
e B kaxnom aeiicTBUN OIIpeaesInTh BO3MOXKHbIE IOTEPH.

HaumeHnoBaHue npouecca WM onepanuu
Ne | lleiicTBue Bpewmsi ero BeINOJIHEHUS Bun noreps

Kputepun ouenuBanus:

[IpaBUJIbHO BBITIONHEHHBIA KEHC OIEHMBAETCS MakKcHMMainbHO B 25 OamnoB. CTyneHT moiydaer
MakcuMyM 50 6aIoB, €CIIM MPEIOCTABIIAET MPENO1aBaTEI0 2 TTOJIHOCTHIO BRIMTOJIHEHHBIX Keiica (2 kelca 1mo
25 GamioB).

21-25 6amnioB - cBOOOAHOE BiIaAeHUE NMPOPECCHOHATHHOM TEPMUHOJIOTHEH; YMEHHUE BBHICKA3bIBATh U
000CHOBATh CBOM CYKJICHUS; OCO3HAHHO MPUMEHSET TEOPETUUECKHUE 3HAHUS JUIS PEeLICHHs Kelica, OpraHu3yeT
CBA3b TEOPUHU C IPAKTUKOM.

16-20 6amnoB - CTYOEHT TpaMOTHO H3JIaraeT MarepHall; OpUEHTHUpPYETCs B MaTepuaie, BIaJeeT
npodeccroHanbHON TEPMUHOJIOTHENH, OCO3HAHHO IPUMEHSET TEOPETUYECKUE 3HAHUS JUIsl pellIeHus Keiica, HO
coJiep>kanue U popma OTBETa UMEIOT OTAENbHbIE HETOUHOCTH;

11-15 6anioB - CTyICHT W3JIaraeT MaTepual HEMOJIHO, HETIOCIIEA0BATENIBHO, I0MyCKaeT HETOYHOCTH B
OTIpe/IeTICHUN TOHSATUHN, B MPUMEHEHUH 3HAHUM ISl pelIeHHs Keiica, He MOXKET JI0Ka3aTeIbHO 000CHOBATH
CBOM CYXICHUS

0-10 GamioB - B OTBETE MPOSBISICTCS HE3HAHHWE OCHOBHOTO MaTepHalia MPOrpPaMMBI, JOMYCKAIOTCS
Fp}I6I)Ie OoIMOKU B HU3JI0KCHUHU, HC MOXCET IMPUMCHATH 3HAHUA [JI1 PCUHICHUA Keﬁca, OTCYTCTBYCT
apryMeHTallus U3JI0’)KEHHOM TOUKH 3peHUsl, HET COOCTBEHHOM MO3UIINU.

3 MeToan4yeckne MaTepuaJbl, ONpeae/siiolnue NpoueaAypbl OeHMBAHUS 3HAHUI, YMEHUI, HABBIKOB H
(1JIM) OoNBITA 1eATEJbHOCTH, XaPAKTEPU3YIOLIHUX ITANbI (POPMUPOBAHUS KOMIIETECHIM I

ITporetypsl OlIeHUBaHMS BKIIIOYAIOT B C€0s TEKYIUI KOHTPOIb U MIPOMEXKYTOUHYIO aTTECTALUIO.

Tekyummii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEJCTB, IIPEICTABICHHBIX
B I. 2 JJaHHOTO NPWJIOXKEHHUsA. Pe3ynpTaTsl TEKYLIETO KOHTPOJSI AOBOASTCS A0 CBENEHUS CTYACHTOB [0
MIPOMEXKYTOYHON aTTECTALUH.

IIpoMeskyTOUHAsI aTTeCTALMSI IPOBOIUTCA B (hOpMeE 3aueTa.

3aueT MPOBOJAUTCS IO PACIIUCAHUIO TPOMEXKYTOYHOM aTTECTAllUK B TUCbMEHHOM/YCTHOM BUje. KommnuecTo
BOMpPOCOB B 337aHuu — 3. IIpoBepka OTBETOB M OOBABICHHE PE3yJIbTATOB MPOU3BOAMUTCS B JIEHb 3ayeTa.
Pe3ynbrarhl aTTeCTalMy 3aHOCATCS B BEAOMOCTD M 3a4ETHYIO KHWKKY cTyJeHTa. CTyA€HTBI, HE ITPOLIEIIINE
INPOMEXYTOUHYIO aTTeCTAllMI0 MO TIpaduKy NPOMEKYTOYHON aTTeCTallud, JOJDKHBI JIMKBUAWPOBATH
3aJI0JDKEHHOCTD B YCTaHOBJICHHOM TOPSKE.



IIpunoxenne 2
METOAUYECKHUE YKA3AHMUSA 11O OCBOEHHUIO JUCHUIIJIMHBI

MeTtoanyeckue yka3zaHHs aJJpecOBaHbl CTYJICHTaM BceX (popM 00ydeHusl.
VY4eOHBIM IJIAHOM MPETyCMOTPEHBI CIICAYIONINE BUAbI 3aHATHH:
- IEKLUU;
- IPAKTUYECKHUE 3aHATHSL.
B xoze neKUMOHHBIX 3aHATHI pacCMaTPUBAIOTCS TEOPETUUECKNAE U METOI0JIOTHYECKUE OCHOBBI YIIPaBJICHHUS
KayecTBOM U OepeXJIMBOrO IPOU3BOJACTBA, BO3MOXKHOCTH HX KOMILJIEKCHOIO IPUMEHEHMs], JalTCs
PEKOMEHAALUY JUIsl CAMOCTOSITEIbHOM pabOThI U MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM.
B xone npakTu4eckux 3aHATHHA yriyOssioTCs U 3aKpeIUIIOTCs 3HaHUS CTYJEHTOB IO Psily PACCMOTPEHHBIX
Ha JICKIUAX BOIPOCOB, Pa3BUBAIOTCS HABBIKM IPUMEHEHUS CTAHIAPTOB, IPUHIIMIIOB U METOI0B OEPEIKITMBOTO
MIPOM3BOJICTBA, A TAK)KE B YIPABICHUN Ka4€CTBOM Ha MPEANPUATUAX C(HEpbl TOPTOBIIH.
[Ipu noAroToBKe K NPAaKTUYECKUM 3aHATUSAM KaXKIbIA CTYJEHT JTOJIKEH:
— U3y4YUTh PEKOMEHIOBAaHHYIO yUE€OHYIO JIUTEPATypy;
— U3YYUTh KOHCIIEKTBI JICKIUH;
— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TeME.
ITo cormacoBaHMIO ¢ MpernojaBaTeseM CTYAEHT MOXKET MOJArOTOBUTH pedepaT, TOKJIa UM COOOIIEeHUE 110
TeMe 3aHATHSA. B mponecce MOArOTOBKM K NMPAKTHYECKUM 3aHATHSAM CTYAEHTHI MOTYT BOCIOJIb30BaThCS
KOHCYJIbTAl[USIMU NIPEN01aBaTeNsl.
Bomnpocel, He pacCMOTpEHHBIE Ha JISKIUAX U MPAKTHUECKUX 3aHATUAX, TOJKHBI OBITh U3yUYCHBI CTYACHTAMHU
B XOJ€ caMocCTOsTeNbHON paboTel. KoHTponb caMocTOATENbHOW paboThl CTYIEHTOB HaJ Yy4eOHOM
IIPOrpaMMoON Kypca OCYLIECTBISETCS B XOJE 3aHATUH METOJIOM TECTHMpPOBaHMA. B Xxomae camocTosTenpsHON
paboThI KaXKAbIM CTYJEHT 00s13aH NMPOYUTATh OCHOBHYIO U 110 BO3MOKHOCTH JIONIOJHUTEIBHYIO JIUTEPATYPy
[0 M3y4aeMOH TeMe, IOINOJIHUTH KOHCIEKTHl JIEKIUH HEIOCTAIOIUM MAaTepHalloM, BBINMCKAMHU U3
PEKOMEH/IOBAaHHBIX IIEPBOMCTOYHUKOB. BBIIENUTH HENOHATHBIE TEPMUHBI, HAaWTH WX 3HAYCHHUE B
SHIUKJIONEANYECKHUX CIOBAPSIX.
JUid MOATOTOBKM K 3aHATHAM, TEKYLIEMY KOHTPOJIO M NPOMEXKYTOYHOW aTTECTallMM CTYAEHTBI MOTYT
BOCIIOJIb30BaThCS 3JIEKTPOHHO-OMOIMOTEYHBIMU CHUCTEMaMU. Takke oOydwarouiuecsi MOTYT B3SiITb Ha JIOM
HEOOXOAMMYIO JINTEpaTypy Ha aOOHEMEHTe YHUBEPCHTETCKOH OMOIMOTEKH WIM BOCIOJIb30BaThCA
YUTAJIBHBIMU 3aJIaMHU.



