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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|lens mucuumianHb: GOPMHUPOBAHUE Y MATHCTPAHTOB YCTOMYMBOW CHCTEMBI 3HAHHH O ITPABOBOM PETYIHPOBAHUS 3aIUTHI IPaB
norpeOuTesel; 0 IpaBOBOM CTaTyce y4acTHHKOB NPAaBOOTHOIIECHHUH 110 3aIlUTe NpaB norpeduresnel; opMupoBaHue y
MarucTpaHTOB YETKOI'O MPEJICTABICHUS O MECTe IpaXk/JaHCKOTro 1pasa B cucteMme Poccuiickoro npasa, ero posiu B pa3BUTHH
HMMYIIECTBEHHBIX OTHOIIEHHH U 00€CIIeYeHNH HOPMaJIbHOT'O 3KOHOMHUYECKOT0 000pOTa; MHTErpalis 3HaHUH, TOJIyYEHHBIX B XOJIE
U3y4YeHUsI APYTuX o0uenpodeccnoHanbHbIX U ClICNHaTbHBIX JUCIUIUINH Y4eOHOTO IIaHa, B €IMHBIH KOMIUIEKC; JOCTHKEHHE
ITOHUMAaHHUS MaruCTPaHTaAMU CHCTEMBI IPABOBBIX HOPM, PETYJIUPYIOIIUX OTHOLIEHHUS 110 3alUTE IPaB MOTpeOUTENei, yMEHHs UX
KBaIM(UIUPOBAHHOTO IPUMEHEHHS B IPAKTHIECKON JESATENFHOCTH IOPUCTA; OTyISHHE IPAKTHIECKHX HaBBIKOB 3()(EKTUBHOTO
IIPUMEHEHUS] HOPMATHBHO-TIPABOBOI'0 MaTepraia 1 NPUOOPETEHHBIX TEOPETUYECKUX 3HAHUH K KOHKPETHBIM CUTYalUsIM,
BO3HUKAIOIINM B cepe rpakIaHCKO-IIPABOBOTO PETYIUPOBAHUSL.

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA I CITUIIJIMHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHble KOMMYHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaHHOM(BIX) fI3bIKe(ax), AJIs
aKaJieMH4ecKOoro u npog)ecCHOHAIBLHOI0 B3aUMO/elicTBUS

IIK-4:Cnoco6eH KBaan(puuupoBaHHO TOJIKOBATH HOPMATHBHbIE MPABOBbIE AKThI, PerJiaMeHTHPYIOLHE OTHOLIEHU S
IPakIaHCKO-IIPABOBOI0, CEMEHHO-MPABOBOI0 M MEKIYHAPOAHO-YACTHONPABOBOI0 XapaKkTepa

B pesyabTaTe 0cBOCHMS AMCIMILIMHBI 00YYaOLIMIiCS JOJIKEeH:

3HaTh:

- IpaBUJIa ¥ 3aKOHOMEPHOCTH JIMYHOHN U JEJIOBOH YCTHON M MMCbMEHHON KOMMYHHUKAIMH; COBPEMEHHbIE KOMMYHHKATHBHBIEC TEXHOJIOTUH Ha
PYCCKOM M MHOCTPaHHOM SI3bIKaX; CyHIECTBYIOLIHE PO eCcCHOHANBHBIE COO0MIECTBA I MPOPECCHOHATEHOTO B3aNMOIEHCTBHS (COOTHECEHO
¢ unaukaropom YK-4.1)

- HeOOXOMMBIE IS TPUMEHEHHST HOPMATHBHEIE IPABOBEIE aKTHI; TPayKAaHCKOE MTPOIIeCCyaIbHOE 3aKOHOJaTEILCTBO M HOPMBI MaT€PHAIILHOTO
IIpaBa; TEOPETHYECKHUE KATErOpUH, IPUMEHIEMbIE B cepe pa3pabOTKH IOPUINYECKUX JOKYMEHTOB; HCTOPHUYECKHE (HaKThl U 3aKOHOMEPHOCTH
Pa3BUTHS IOPUINYECKHUX JOKYMEHTOB (COOTHECEHO ¢ MHanKaropom I1K-4.1)

YMmern:

- IPUMEHSTh Ha IPAKTHKE KOMMYHHUKAaTHBHBIC TEXHOJIOTHH, METOJIBI U CIIOCOOBI JACJIOBOTO OOLICHHMS JUIS aKaJeMHIECKOro 1
podeccHoHaIBHOTO B3aMMOAEHCTBHS (COOTHECEHO ¢ HHaUKaTopoM YK-4.2)

- TPaMOTHO KBaJIU(HULUPOBAHO TOJKOBATh HOPMATUBHBIE aKThI, JUIsl IPUMEHEHHS B BEIOpaHHOM cepe I0pUINIECKON NesITeNbHOCTH;
BBIICJIATH M CHCTEMATH3HPOBATh HH(POPMAIHIO O pa3paboTKe IOPUINIECKHX JOKYMEHTOB; KDHTHIECKH OLICHUBATH IOMYICHHYIO
nH(}OPMALHIO, BHE 3aBUCHMOCTH OT HCTOYHHKA (COOTHECeHO ¢ uHAnKaropom I1K-4.2)

Baagertn:

- METOJUKOM MEXIMYHOCTHOTO JEJI0BOr0 OOIIEHHSI HA PYCCKOM U MHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHEM IIPO(ECCHOHANIBHBIX S3bIKOBBIX
(opM, CPEACTB U COBPEMEHHBIX KOMMYHUKATHBHBIX TEXHOJIOTHI (COOTHECEHO ¢ MHanKaTtopom YK-4.3)

- HaBBIKAMH TOJIKOBAHUSI HOPMAaTHUBHBIX aKTOB;. HABBIKAMHU IPUMEHEHUSI HOPM MaTEPUAILHOTO IIpaBa M HOPM IPakJaHCKOTO
HpOIecCyanbHOTO MPaBa; HABBIKAMH 03HAKOMIICHUS, (PUKCAINH, CHCTEMAaTH3aI[NN U BOCTIPOM3BEACHN HHPOPMAIHHN O pa3paboTke
IOPUIMYECKHX JOKYMEHTOB (COOTHECEeHO ¢ HHauKaTtopom [1K-4.3)

3. CTPYKTYPA U COAEP KAHUE JTUCITUIIJIMHBI

Paznen 1. «O01mme moJioxkeHus, Kacaloluecs 3alUTHI MPaB MoTpeduTeeil. 3amuTa NpaB NOTPedUTE el MPU peaTn3alui TOBApOB»

Ne HaumenoBanue Temsl / Bun 3ansitus Ceme Yacos Kommeren- Jlutepatypa
cTp JINChLY

«IIpaBoBoe peryiupoBaHHM€ OTHOIIEHMH B 00JacTH 3alUTHl  I[paB

notpeburenein»

1. MexxayHapoHble IPaBOBHIE aKThI B chepe 3alIUThl IPaB NoTpeduTeneil.

2. INonoxenus 'K P® o 3amute npaB noTpedUTENCH.

3. Crpykrypa u cdepa neiictBus 3akona PO «O 3amute npaB norpeduresneii.

4. OcHOBHbIE TOHATHUS, HcHoJb3yeMmble B 3akoHe P®D «O 3amute mpas JI1.2, J11.1, J12.2, J12.1
11 . 4 HATe TPAB) 5 | 2 | VK-4,TK-4 et tht

norpeouTenei». J12.3
5. Tonoxenust Apyrux (eaepanbHbIX 3aKOHOB U TIOA3aKOHHBIX aKTOB O 3aI[UTE
npaB MOTpeOuTeNeH.

6. Pa3psicHeHHMs BBICIIMX CyJOeOHBIX OpraHoB B cdepe 3ammMThl MpaB
norpeduTenei.

7. OcHOBHBIE IpaBa MOTpeOUTENEH U X 3aKOHOAaTeNbHOE 3aKperuienue. / Ip /

«IIpaBo moTpeOuTeneii Ha MNpPOCBEHICHHE B OOJIACTH 3alllUTHl MPaB
1.2 |morpebureneii, Ha HHGOPMALIUIO» 2 2 YK-4,11K-4
1. Cucremsl uHpOPMHUpPOBaHHUS TTOTpeOUTENEH 00 MX MpaBax U O

J1.2,J11.1,J12.2, J12.1,
J2.3




HEOOXOUMBIX ISHCTBUAX 10 3aLIUTE ITUX MPAB.

2. TlpaBo motpeOutens Ha WHPOPMAIMIO 00 M3rOTOBUTENEC (MCIOIHHUTEIE,
MPOJIABIIE).

3. [IpaBo motpeburens Ha HHPOPMAITHIO O TOBapax (paboTrax, yciyrax).

4. TIpaBo moTpeOHTEeNs] Ha MPOCBEIICHHE B OOJNACTH 3allUTHl MpaB
norpedurenei. / Ip /

«OcCHOBHBIE TIpaBa U 00A3aHHOCTH MOTPEOUTENS IPH OOHAPYKEHHUH B TOBape
HEJIOCTATKOBY

1. IlpaBa motpebuTens B ciydae OOHApYKCHHs B TOBApE HEAOCTATKOB, CIIH
OHU He OBUTH OTOBOPEHBI MPOIABIIOM.

2. TlpaBa motpedurenst B ciaydae OOHAPY)KCHHS HEIOCTATKOB B OTHOLICHHH

J11.2,J11.1,J12.2, J12.1,

13 2 YK-4,I1K-4
TEXHUYECKH CJI0KHOT'O TOBApa. J2.3
3. O0s3aHHOCTH IOTPEOUTEIS.

4. OGs3aHHOCTH TpoJaBla (M3rOTOBUTENIS), YIIOJIHOMOUYEHHON OpraHu3aluu
WY YIOJTHOMOYEHHOTO HHAUBHAYAJILHOTO MTPpeANpUuHIMATest, uMnoprepa / I1p
/

«ITocnencTBus 0OOHapyXeHUS B TOBape HEJJOCTATKOBY

1. Cpoku mnpeawsBieHHS mnOTpeOHUTENeM TpeOOBaHWH B  OTHOIICHUH
HEJI0OCTAaTKOB TOBapa.

2. OcoOeHHOCTH, KacarollUecss YCTPAaHGHHs  HEIOCTATKOB  TOBapa
U3roTOBUTENEM  (IIPOJABUOM,  YIOJHOMOYEHHOW  OpraHu3alued  win
YIIOJIHOMOYEHHBIM MHANBUAYAIBHBIM MIPEAIPHHUMATEIEM, HIMIIOPTEPOM).

14 3. OCOOCHHOCTH TOCJICACTBHIA HApPYUICHMs IIPOJABIOM CpOKa IMepeaavn 2 VK-4 TTK-4 JI1.2, J11.1, J12.2, J12.1,
TIpeIBapUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOUTEITIO. ? J12.3
4. Pacuersl ¢ mnorpebureneM B ciydae MNPHOOpPETEHHs UM ToOBapa
HEHa IeXKAIIEero KayecTBa.

5. OcHOBHBIE OCOOCHHOCTH, Kacatolrecs Mpasa noTpeduTesst Ha 0OMeH ToBapa
Ha/JIeKallero KayecTna.
6. TTocnencTBUs MPOJaXKH TOBapa HEHAUIEKAIIErO KauyecTBa JUCTAHIIMOHHBIM
criocoboM npopaxku Tosapa. / Ilp /
Tembl U BOHIpOCHI, OIpenensieMble NPENoaBaTesieM C YYeTOM HHTEPEcOB
MarucTpaHTOB
1. IlonsiTre u cTpykTypa 3akoHogarenscTa o 31111,
2. Cucrema u oO0mas XapakTepUCTHKA  OCHOBHBIX  HCTOYHHKOB
3akoHomareabcTsa o 31111
3. HopmartuBuble ypoBHH 3akoHomarensctBa o 3IIII: ¢enepanbHbIi,
PETHOHANILHBINA, MECTHBIH.
4. Pa3ButHe 3akoHoaarenbcTsa o 3111 B PO.
5. [Ipuauner nosiBieHUs 3akoHOoMaTenbeTBa o 31111
6. CyObeKTbl, HA OTHOIIEHHS C y4acTHEM KOTOPBIX DPACHpPOCTPAHSET CBOE
nericTBre 3aKkoHOMATEILCTBO 0 3I1I1.
7. YcnoBus npuMeHeHus 3akoHoaarenscTa o 3I1T1.
8. OTHowIeHus, peryaupyemsbie 3akoHoarenasctsom o 11T
9. IIpaBoBbl€ JABIOTHI U FapaHTUU 110 3aKoHOAaTenbeTBY 0 3IIIT.
10. OcobeHHOCTH TIPaBOBO# OXpaHbl OTpeduTenei B PD.
11. Cpoku B 3akoHonarensctse o 31111
15 12. T'pax1aHCKO-TIPaBOBBIC IOTOBOPHI C Y4aCTHEM MOTPEOUTENCH. 20 | VK-4.11K-4 JI1.2, JI11.1, J12.2, J12.1,

13. Cucrema cyOBbEKTHBHBIX TIpaB M 00s3aHHOCTEH MOTPEOUTENEH, a TaKKe UX
KOHTPAreHTOoB 110 JIeHCTBYIOLIEMY 3aKOHOIATEIbCTRY.

14. MexaHu3M 0XpaHbl CyObEeKTHBHBIX IIpaB MOTpeOUTENEH.

15. 3noynorpebnenue npaBoM B cepe 3aluThl IpaB NOTpeOUTENeH.

16. TloTpeOutenbckas uWHGOpPMALUS: TOHITHE, COJACPKAHHE, TOPSIOK
JIOBEJICHUSL.

17. CyOpexTHBHOE ITpaBo MOTpeOuTENs Ha MHGOPMALIUIO.

18. IIpaBoBO€ peryaupoBaHUe OTHOLICHUN MO MOBOIY PEKIAMBI.

19. IIpaBoBas kareropus “6e301macHOCTb”.

20. CyOBbeKTHBHOE MPaBO MOTPEOUTENS Ha OE30MIaCHOCTD.

21. IIpaBoBBIE KAaTETOPUH “KadyecTBO’ U ‘“‘HEHaJyIekKaIiee KayecTBo .

22. CyObeKTHBHOE NpaBO MOTpeOUTENs Ha HaJJiekallee KauyecTBO TOBAapOB,
paboT U yCIIyT.

23. TIpaBoBble cpencTBa OOecrieyeHUs] KayecTBa M OE30MacHOCTH TOBApOB,
paboT U yCIIyT.

24. CyObeKTHBHOE IIPABO MOTPEOUTENSI HAa BO3MEILCHHE BPea.

IMoxroroBka pedeparos ¢ ucnosp3osanuem LibreOffice / Cp /

J12.3

Pazpen 2. «3ammTa npaB noTpeduTeseii Npu BHINOJHeHUM padoT (oxka3zanuu ycayr). ['ocynapcTBenHas u o01iecTBeHHAs 3a1UTA
npas noTpeduTeJIeiD)




HaumeHoBanue TeMbl / Buj 3ansiTus

Ceme
cIp

Yacos

Komneren-
197014

Jlutepatypa

2.1

«CpOKH BBINOJNHEHHS Pa0OT (OKa3aHMA yCIyT) U MMOCIIEICTBUS UX HAPYLICHUS»
1. Onpenenenne cpoka BBIMOJHEHHUS PadOThI (OKa3aHHs yCIYyTH).

2. Buzpl cpoKkoB HapyIlIEHHs BBITIOJHEHUS paOOThI (OKa3aHUS YCIIYyTH).

3. OOs3aHHOCTH HCIIOJHHUTENS, KaCArOLIecst COOMIOACHHS CPOKA BBIOTHEHHS
paboT, OKa3aHUs YCIIYT.

4. Oco0OeHHOCTH, Kacallrecs IMOCICACTBUN HApYIICHUs HCIOJIHUTEICM
CPOKOB BBINOJIHEHUs paboT (okazaHus yciuyr). / Ilp /

VK-4,I1K-4

J1.2,J11.1,J12.2, J12.1,
J2.3

2.2

«IIpaBa moTpebuTeNsl B ciaydac OOHAPYKEHHs HEJOCTATKOB BBINOJHEHHOMN
paboThI, OKa3aHHOW YCITYTH

1. OcHoBHBIE TIpaBa TMOTpedUTENs, 3aKperuieHHble B cT. 29 3akoHa PD «O
3alHTE MpaB MOTPeOUTEICH.

2. TlpenbsiBieHue TpeOOBAHUIA, CBS3aHHBIX C HEJIOCTATKAMH BBITOJHCHHON
paboThI, OKa3aHHOW YCITyTH.

3. OTBETCTBEHHOCTH UCTIOTHUTENS 33 HEJIOCTATKU PabOTHI, YCITYTH.

4. TIpaBa noTpeOUTEINs P OOHAPYKEHUH HEJIOCTATKOB BIITOJIHEHHOM pabOoTHI,
OKa3aHHOW YCIyTH, B Cilydyae, KOT/ia JJOrOBOPOM MPEAYCMOTPEH TapaHTHHHBI
CPOK.

5. TlpaBo moTpeOUTENsI HA OTKAa3 OT HCIOJHEHHs JOTOBOPA O BBIMOJHEHHH
pabot (oKa3aHHH yCIyT).

6. Cpoku y/I0BJICTBOPEHUS OTENBHBIX TpeOoBaHui norpeduresns. / Ip /

YK-4,1IK-4

J1.2,J11.1,J12.2, J12.1,
J2.3

2.3

«T"ocynapcTBeHHas M OOLIECTBEHHAS 3all[UTa MPaB MOTPEOUTENCH

1. Opranbl, OCYIIECTBISIIOIINE TOCYIAPCTBEHHBIN KOHTPONb W HAa30p B
00J1aCTH 3alIUTHI IPaB MOTpeOUTENEH.

2. lTomromouust Pocriorpebranzopa.

3. OcHOBHBIE OCOOCHHOCTH, KacalOUIMecs TOCYIAapCTBEHHOTO KOHTPOJIS W
Hax3opa 3a COOJNIONEHNEM 3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB
Poccwuiickoii denepanuu, peryIupyonMX OTHOIEHUS B 001aCTH 3aIlUTHI IIPaB
moTpeOUTeseH.

4. OOuiecTBEeHHBIE 00bEIMHEHUS TOTPEOUTENICH 1 UX NPaBa.

5. 3ammra TpaB M 3aKOHHBIX HHTEPECOB HEONPENENICHHOTO Kpyra
notpedureneil.

6. OcoOeHHOCTH, Kacaroliecs BCTYIHBIIEr0 B 3aKOHHYIO CHITY PELICHUS Cy/a.
/Tp/

YK-4,IIK-4

J1.2,J11.1,J12.2, J12.1,
J2.3

24

«IIpaBoBoe perynupoBaHHe OTHOLIEHHH B 00JacTH
nmoTpeouTeseH

1. MexxayHapoJHbIe IIPaBOBBIE aKTHI B Chepe 3alUThl IPaB MOTPEOUTEINCH.

2. lMonoxenns 'K PO o 3amuTe npaB motpedurenei.

3. Ctpykrypa u cdepa neiictust 3akoHa PD «O 3amure npaB noTpeduTenein.
4. OcHOBHBIE TOHATHS, UCHONb3yemble B 3akoHe P® «O 3amure mpas
notpeodurenein.

5. THonoxxeHust npyrux (eneparbHBIX 3aKOHOB M TI0/13aKOHHBIX aKTOB O 3aIUTe
[paB NoTpedUTeneH.

6. Pa3psicHeHHs BBICIIMX CYHEOHBIX OpraHOB B cdepe 3amuThl IIpaB
notpedureneil.

7. OCcHOBHEIE TIpaBa MOTPEOHUTENEH U X 3aKOHOIATENFHOE 3aKPETUICHNE

IMToxroroska pedepatos ¢ ucnons3zoBanuem LibreOffice / Cp /

3allUThl InpaB

VK-4,ITK-4

1.2, J11.1, 7122, J12.1,
2.3

2.5

«OcHOBHBIE TIpaBa ¥ 0053aHHOCTH MOTPEOUTENSI MPU OOHAPYKEHUU B TOBApE
HEIIOCTATKOB)

1. IIpaBa morpebutens B ciayyae OOHapY)KEHHsI B TOBape HEZOCTATKOB, €CIIU
OHU He OBUTH OTOBOPEHBI ITPOJABIIOM.

2. IlpaBa moTpeburens B ciaydae OOHAPYKECHHS HEIOCTATKOB B OTHOIICHUH
TEXHHUYECKH CJIOKHOTO TOBapa.

3. O6s13aHHOCTH IOTPEOUTEIS.

4. OOs3aHHOCTH MpOJaBLia (M3rOTOBUTENS), YIOJHOMOYEHHOHW OpraHM3aluu
WITH YHIOJTHOMOYEHHOTO HHIWBHYaIbHOTO TPEAIIPHHAMATEIS, IMIIOpTEpa.
IMToxroroska pedepatos ¢ ucnons3zoBanuem LibreOffice / Cp /

YK-4,TTK-4

J1.2,J11.1,J12.2, J12.1,
J12.3

2.6

TeMbl M BOINPOCHI, OIpPEEIIeMbIC IPEHOJABATEIIEM C YYCTOM HHTEPECOB
MarucTpaHTOB

1. T'paxxgaHCKO-IIpaBOBasi OXpaHa MpaB MOTPEOUTEINCH.

2. [Ty6nuuHo-nipaBoBast OXpaHa MpaB noTpeduTeneii.

3. 3ammra mpaB moTpeduTeNeH CpeaCcTBAMU MEKAYHAPOTHOTO TIPaBa.

26

YK-4,1IK-4

J1.2,J11.1,J12.2, J12.1,
J2.3




4. 3ammra 1npaB  noTpeOuTenel U
aJIMHHUCTPATHBHOTO IIPAaBa.

5. 3ammra mpaB norpeOuTeneld cpeacTBaMU TPaKAAHCKOTO M YTOJIOBHOTO
npasa.

6. CucremMa W TIOJIHOMOYHS CIICIMATBHBIX OpPraHOB MyOJIMYHOM BIacTH,
3alIMIIAIONINX IIPaBa MOTpeOHTENeH.

7. 3ammuTa rnpap notpeduTeNei npu mpoaaxe TOBapoB.

8. 3amura rnpas norpedureeil B JOroBope POSHUYHOM KYIIIIH-TIPOIAXKH.

9. 3amuTa rnpaB notpeduTeNeii B JOroBope KyIu-TPOIaKu HEIBHIKUMOCTH.
10. 3amura npaB noTpeduTeNnei Npy BHIIOJIHEHUH PabOT M OKa3aHWU YCIIYT.
11. 3amura npaB notpeduTenei npu okazanuu yciayr. OOIIue MoJIoKeHHS.

12. 3amura npaB noTpeduTeNei Npyu OKa3aHHH OTJEIbHBIX BUIOB YCIIYT.

13. 3amura npaB noTpeOUTENEH PEKIAMHBIX YCIIYT.

14. 3amura npaB noTpedUTENeH TYPUCTHUECKUX YCIIYT.

15. 3amura npaB noTpeOUTENCH METUIIMHCKUX YCITYT.

16. 3amura npaB noTpedUTENEH yCIyT CBA3M.

17. 3amura npaB moTpeOUTENCH KUIUITHO-KOMMYHAIBHBIX YCIIYT.

18. 3amura npaB noTpedUTENEH B CTPaXOBbIX MPABOOTHOLICHUSX.

19. OcoGeHHOCTH 3alUTHI IPaB MOTPeOUTENeH PUHAHCOBBIX YCIYT.

20. 3amuTa mpaB MoTpeOUTENCH MPH BBIOJHEHUH padoT. OOIIMe MOI0KEHMS.
21. 3amuTa npaB MOTpeOUTENCH MPU BHINOJIHEHUH OTICIBHBIX BUAOB padoT.
22. 3amura npaB MoTpeduTeNeH B J0r0OBOPE CTPOUTEIHHOTO MOIPS/IA.

23. 3amuTa npaB MOTPEOUTENCH MPH BBITIONIHEHUHA PabOT W OKAa3aHUH YCIYT,
00BETMHEHHBIX C MPOJJAXKEil TOBAPOB.

24. 3amuTa npaB MoTpeduTenei B chepe J07IeBOro CTPOUTEIBCTRA.

25. Bunsl 10puM4YecKoii OTBETCTBEHHOCTH 110 3akoHoAaTenbeTBy 0 31111

26. HOpuaguueckas OTBETCTBEHHOCTh 3a HApYIICHHE CYOBEKTHBHOTO IpaBa
noTpeduTeNs Ha HHPOPMAITHIO.

27. HOpuaguueckas OTBETCTBEHHOCTh 3a HapylICHHWE CYOBEKTHBHOTO IpaBa
notpedurens Ha 0€30IaCHOCTb TOBAPOB, PabOT, YCIYT.

28. IOpuaunueckas OTBETCTBEHHOCTh 3a HapylICHHWE CYOBEKTHBHOTO IpaBa
MoTpeOUTENst Ha HAJJIeKAIllee KaueCTBO TOBAPOB, Pa0OT U YCIIYT.

IMoxroroska pedepatos ¢ ucnonszosanuem LibreOffice / Cp /

cpeacTBaMu rpaXxXJaHCKOTO

2.7

/ 3auér /

YK-4,I1K-4

J1.2, J11.1,712.2, 2.1,
2.3

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cozepkaHie (oHIa OLEHOYHBIX CPEACTB JUIA MPOBEICHNUS TEKyIIei U MPOMEXYTOYHOH aTTECTAI[MI PE/CTABICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOAMYECKOE U THOOPMAINIMOHHOE OBECIHEYEHHUE JUCIHUITINHBI

5.1. OcHoBHas 1uTEpaTYypa

ABTODBI, COCTaBUTEIHN 3arnaBue

H3paTenbcTBO, IO

Konnu-Bo

JI1.1 |Hecronuii, B. T. M CnoHUTEBHOE TIPOM3BOJICTBO, HOTAPHAT, Caparos: By3oBckoe https://www.iprbookshop.
IPa)KJAHCKOE MPaBO U CYJONPONU3BOACTBO (s o0OpaszoBanue, 2018 ru/76452.html

MOJITOTOBKH aKaJIEMHYECKHX paboT): yuebHoe HEOrPaHUYEHHBIH TOCTYI

nocobue JUISL 3apETUCTPUPOBAHHBIX
TTOJIh30BaTENEH

JI1.2 [Tonrano b. M. [paxkanckoe NpaBo: yueOHUK Mocksa: Craryr, 2016 https://biblioclub.ru/inde

x.php?
page=book&id=453045
HEOTpaHWYECHHBII JOCTYT
JUTS 3apETHCTPUPOBAHHBIX
TOJIE30BaTeIIeH

5.2. lonosHuTe/IbHAS JIUTEPaTypa

ABTODBI, COCTaBUTEIHN 3arnaBue

H3paTenbcTBO, IO

Konuu-Bo




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

2.1 AkageMU4ecKni I0pUAMYECKUH KYPHAI: KypHAT Hpxyrck: @onp "[IpaBo u https://biblioclub.ru/inde
nemokparus”, 2018 x.php?
page=book&id=483591
HEOrpaHUYEHHBII JOCTYIT
AIsL 3aPETHCTPUPOBAHHBIX

I0JIb30BaTEIICH
J2.2 [TpexnprHUMATENECKOE IPABO: MPAKTHKYM Craspomnosnb: CeBepo- https://biblioclub.ru/inde
Kapkasckuii ®enepanbHblii X.php?

ynugepcuter (CK®Y), 2015 | page=book&id=458230
HEOrPaHHYCHHBIH JOCTYIT
JATISL 3aPETHCTPUPOBAHHBIX

10JIb30BaTeNei
J2.3 |Crynuna, C. A, I'paxkaanckoe npaso. [IpakTHKYM: MPaKTHKYM Kenesnoropck: Cubupekas | https://www.iprbookshop.

Honrymuna, JI. B., MOXKapHO-CIacaTeIbHas ru/123092.html
Bannapsesa, H. JI. akagemus I TIC MUC HEOTPAaHUYEHHBIN TOCTYTI
Poccuu, 2022 VIS 3aPETHCTPHPOBAHHBIX

T0JIb30BaTeNei

5.3 IlpodeccuonanbHble 6a3bl JAHHBIX U MH(POPMANIIOHHBbIE CIIPABOYHbIE CHCTEMBI

CHpaBO‘{HO-HpaBOBaﬂ cucTreMa ((KoﬂcyHLTaHT IInrocy»

CrnpaBouHo-TipaBoBas cucrema "['apant”

baza rocymapcTBeHHOM cHCTeMBI TIpaBoBOit nH(GopMmanuu http://pravo.gov.ru/

baza cyneGHbBIX akTOB, CyAeOHbBIX pelIeH i 1 HOPMATHBHBIX qoKyMeHToB http://sudact.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueOHO-MeTOANYECKHE MATEPUAJIBI /ISl CTYIEHTOB € OTPAHNYEHHBIMU BO3MOKHOCTSIMHU 310POBbSI

[Tpu HE0OXOAUMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYECHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI Y4eOHO-METOJHYECKHE MAaTepUalIb
MIPEIOCTABISIIOTCS B hOpMax, aTalTUPOBAHHBIX K OTPAaHUYEHHSM 3I0POBBSI M BOCTIPUATHS HH(POpMAKH. J{J1s TN ¢ HApyIIeHHSMH 3pEHUS: B
¢dopme ayanodaiina; B neyaTHoil popme yBelInYeHHBIM HIpUQTOM. J[Js UL ¢ HApyIIEHUIMHU ciyXa: B ()OpMe DJIEKTPOHHOIO IOKYMEHTA; B
negatHOH dopme. [t M1 ¢ HAPYIIEHUSIMA OTIOPHO-IBUTATENHFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEYaTHOH GopMe.

6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOAYJIS)

[Tomernienust 11 Bcex BUIOB paboT, MPEIyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMILIEKTOBAHbI HEOOX0AUMOH CIIeHATM3UPOBAHHON Y4eOHOH
MeOeINbI0 U TEXHHIECKUMH CPEJICTBAMH O0YUESHUS:

- CTOJIBI, CTYJIbA;

- IEPCOHANBHBII KOMIBIOTED / HOYTOYK (NIEpEeHOCHO);

- IPOEKTOP;

- 9KpaH / UHTE€PaKTUBHAsI JOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYUYAIOIIUXCSA ITO OCBOEHHUIO JUCHUIIIMHBI (MOZAY JIST)
Meroaudeckue ykazaHUs [10 OCBOCHHIO NUCLUILIMHBL IpecTaBiieHbl B [Ipunoxenuu 2 k paboueil nporpaMme JUCHUILUIUHBL.




POHJ OHEHOYHBIX CPEJICTB

Ipuioxenne 1

1. Onucanue mnokaszarejieii M KpUTepHeB OIEHUBAHHUS KOMIIETEHUMH Ha Pa3jdYHBIX 3TAamax Mx

(l)OpMHpOBaHI/IH, OIMMCAHMEC HIKAJI OCHUBAHUSA

1.1 Kputepuu oLieHuBaHUS KOMIETEHIIUN:

3VH, cocrapasromniye
KOMIIETEHITUIO

Tlokazarenu
OLICHUBAHUA

Kputepuu onenvBanus

CpencTBa oIllcHUBaHUS

YK-4:Cnoco0eH NpuMeHSTh COBpeMeHHbIe KOMMYHUKATHUBHbIE TEXHOJIOTHH, B TOM YHCJIe HA
HHOCTPAaHHOM(BIX) sI3bIKe(aX), IJIsl AKAIEMUYECKOr0 H NPOo(deCcCHOHAIBLHOT0 B3aNMO/1eiiCTBHSI

Suanus:

npaBwiIa u
3aKOHOMEPHOCTH JIMYHOU
U JICJIOBOM YCTHOU U
MHUCHMEHHOMN
KOMMYHUKAaI1U;
COBpPEMEHHBIE
KOMMYHUKATUBHBIE
TEXHOJIOTMH Ha PyCCKOM
Y UHOCTPAHHOM SI3bIKaX;

dopmyupyer
OTBETHI HA

MOCTaBJICHHBIE
BOIIPOCHI

IlonHoTa n
COJIEPKATEIHHOCTh
OTBETa; YMCHHE
MIPUBOJUTH TPUMEPHI

3auer (Bompocs! 1-22)
Ompoc (Temsr 1-24)

CYLIECTBYIOILUE
npodeccuoHaIbHbIE
coo0I11IecTBa NI
npo¢ecCHOHaTBHOTO
B3aUMOJICHCTBHUS
Ymenua: BeiOupaet temy u CootBerctBue TeMbl U | CUTyallMOHHBIE
NPUMEHSTH Ha TIPAKTHKE coJepKaHne cozepkanus pedepara | 3amanus K 3auety (1-2)
KOMMYHHMKaTUBHBIE pedepara, c npobiaemMaM u Pedepar (temsr 1-31)
TEXHOJIOTUH, METOBI 1 UCTIOJIb30BaHUEM COBPEMEHHOMY Keiic — 3anaun (1-2)
CIIOCOOBI JIEIOBOTO COBPEMEHHBIX HOTapuary.
OOLIeHUs ISt oOpa3oBaTenbHbIX | Pemraer cutyanmoHHble
aKaJeMUYECKOro 1 pecypcoB. 3aJjaHus, Keic-3a1a4u,
npodeccHoHaIBHOTO Pemraer aHATM3UpyeT |
B3aUMO/JICHCTBUS CUTYallMOHHbIE HUHTEPIPETUPYET
3a7aHus, MIOJTy9YCHHBIC
Kelic-3a/1auu, pe3ybTaThl
aHATM3UpyeT |
MHTEPIPETHPYET

MIOJTy9YCHHBIC

pe3yIbTATHI
Hasviku: Pemaer Pemraer cutyannonssie | CuTyalmoHHbIE
METOAUKOMI CUTYallMOHHBIE 3a7aHus, Keic-3a1a4n, |3amaHus K 3auety (1-2)
MEKIIMYHOCTHOIO 3a7aHus, AHAIU3UPYET U Keiic — 3anaun (1-2)

JIEJIOBOT'O OOIICHUS Ha
PYCCKOM ¥ MHOCTPAHHOM
A3BIKaX, C MPUMEHEHHEM
PO eCCHOHATBHBIX
SI3BIKOBBIX (DOPM, CpelICTB
1 COBPEMEHHBIX
KOMMYHI/IKaTI/IBHLIX
TEXHOJIOTHI

Kelc-3a1a4u,
aHAIU3UPYET U
WHTEPIPETUPYET

MOJTy4YECHHbBIE

pe3yJIbTaThl

UHTEPIPETUPYET
MOJTy4YEHHBIE
pe3yJIbTaThI




IIK-4:CnocodeH kBa1u(UIIUPOBAHHO TOJIKOBATh HOPMATHBHbIE IPABOBbIE AKTHI,
perjiaMeHTHPYHoIIMe OTHOLICHUS TPAaKIAHCKO-TIPABOBOI0, CEMEITHO-NPABOBOI0 1

MECKAYHAPOAHO-YACTHONIPABOBOI'0O XapaKTepa

Suanus:

HEOOXOIUMBIE JIJIST
MIPUMEHEHUS
HOPMAaTUBHBIC ITPABOBBIC
aKThI; TPAKIAHCKOE
npoliieccyaabHOE
3aKOHOJATEIbCTBO U
HOPMBI MaTEPHATLHOTO
paBa; TEOPETUUECKHUE

dopmyupyer
OTBETHI HA

MOCTaBJICHHbBIE
BOIIPOCHI

IlonHoTra n
COJIEPKATEIBHOCTD
OTBETA; yMCHHUE
MIPUBOJUTH TPUMEPHI

3ayer (Bompocs! 19-36)
Omnpoc (Temsr 20-36)

KaTeropuy,
IpUMeHsieMble B cepe

pa3paboTku

IOPUJINYECKUX

JIOKYMEHTOB;

ucropuyeckue pakThl U

3aKOHOMEPHOCTH

Pa3BUTHSL FOPUINIECKUX

JJOKYMEHTOB

Ymenus: BriOupaet temy u CootBercTBHe TeMbl U | CUTyallMOHHBIE
IPaMOTHO coJiepKaHue cozepxkanus pedepara | 3amanus K 3auety (1-2)
KB (DUITIPOBAHO pedepara, ¢ npobiieMaM u Pedepar (temsr 24-50)
TOJIKOBaTh HOPMAaTHUBHBIE UCIIOJIb30BaHUEM COBPEMEHHOMY Keiic — 3apaun (1-2)
aKThl, /U1 IPUMEHEHUS B COBPEMEHHBIX HOTapuary.

BbIOpaHHOM cdepe oOpa3zoBatenbHbIX | Pemraer cutyanuonHsle

IOpUINYECKON pecypcoB. 3a/1aHMs, KeHc-3a/1auu,

JEATEIBHOCTH; BBIIEIIATH Pemaer QHAIN3UPYET U

U CUCTEMaTU3UpOBATh CUTYallMOHHbIE HUHTEPIPETUPYET

UH(POPMALIUIO O 3a/laHus, MIOJIy4YEHHBIE

paspaboTke Kelic-3a1auu, pe3yJIbTaThl

IOPUANYECKUX aHAIN3UPYET U

JIOKYMEHTOB; KPUTHUECKU HUHTEPIPETUPYET

OLICHUBATH MTOJIYYEHHYIO MIOJIy4YEHHBIE

uH(pOopMalnIO, BHE pe3yJIbTaThl

3aBUCHUMOCTH OT

VCTOYHUKA

Haeviku: Pemaer Pemaer cutyannonnsle | CutyainoHHbIe
HaBbIKaMH TOJIKOBaHUS CUTYallMOHHbIE 3ajaHus, Keic-3a1a4n, | 3amaanus K 3auety (1-2)
HOPMAaTUBHBIX aKTOB;. 3a/laHus, QHWIN3UPYET U Keiic — 3anaum (1-2)

HaBBIKAMHU TIPUMEHEHUS
HOPM MaTepUaIbHOTO
npaBa ¥ HOpM
IpaXkJIaHCKOTO
IpOIIeCCyaIbHOTO TpaBa;
HaBBIKAMH
03HAKOMJICHUS,
bukcanyu,
CHCTEMaTH3aI!
BOCIIPOM3BEICHUS
uH(pOpMaLIUHU O
paspaboTke
IOPUIMYECKUX
JJOKYMEHTOB

Kelc-3a/1a4u,
aHAJIU3UPYET |
HHTEPIIPETUPYET

MOJIyYEHHBIE

pe3yIbTaThI

WHTEPIPETUPYET
IIOJIyYEHHBIE
pe3yabTaThl




1.2 IIIkajsl OLICHUBAHUS:

TQKYI_]_[I/Iﬁ KOHTPOJIb YCIICBACMOCTH U MPOMCIKYTOYHAA aTTCCTAllUA OCYIICCTBIIACTCA B paMKax HaKOIIUTEIbHOU
OaJITEHO-PEUTHHTOBOM cucTeMbl B 100-0aibHOM 1TKase:

50-100 GamnoB (3ayeT)- OIEHKA «3aYTEHO» BBICTABIAETCS MAaruCTPAaHTY, €CJIH OTBETHl HA IOCTABIICHHBIE
BOIIPOCHI B OWJIETE M3JIAraloTCsl JIOTUYHO, IOCTEAOBATEIbHO M HE TPEOYIOT NOMOIHUTENBHBIX MOSCHEHUH.
Jlenatorcss 00OCHOBaHHBIE BBHIBOJIBI. J[eMOHCTpHUPYIOTCS TIyOOKHE 3HAHUs 0a30BBIX HOPMATHUBHO-TIPABOBBIX
aKTOB.

0-49 GamnoB (He3adeT) - OICHKA «HE 3a4TCHO» MaTepHall HM3JIaraeTcsl HEMOCJeN0BaTeNIbHO, COMBYMBO, HE
MIPEJICTaBIISIeT ONPEACICHHON CUCTEMbI 3HAHUI 110 TUCIUTUINHE.

2. TunoBble KOHTPOJIbHbIE 32IaHUS UJIM MHbIE MATEPHAJIbl, He00X0UMbIE [IJIsl OLeHKH 3HAHUI, YMEHHH,
HABBIKOB U (MJIM) ONbITA JESAITEJbHOCTH, XapaKTepPU3yKIIMX 3Tanbl (POPpMHUPOBAHHUSA KOMIETEHIUH B
npouecce 0CBOeHHsi 00Pa30BaTeJIbHOM MPOrPaMMbI

Bomnpocsl k 3a4ety

1. CtpykTypa u npeaMeT npaBoBoro peryinuposanus 3akoHa PO «O 3amuTte mpas norpeduteneii».

2. cTOYHMKH TIPaBOBOTO PETYIMPOBAHUS OTHOUICHWN B 00JIACTH 3allIUTHI ITPaB MOTPeOUTENEH.

3. MexnyHnapousie 1oropopsl Poccuiickoit deneparuu B 001acTH 3aIUTHI IPaB MOTPEOUTENEH.

4. IloHsATHS «TIOTPEOUTENDY, «U3TOTOBUTENDY, «UCIOJHUTEINbY, «IIPOJIABEI», «yIIOJIHOMOUYEHHAs! OpraHu3alus
WIN YIIOJTHOMOYEHHBIH MHIUBUAYAJIbHBIN NPEAIPUHUMATENDY, «UMIOPTEPY.

5. OcHOBHBIE TIpaBa MOTPEOUTEIS.

6. IIpaBo morpeOuTeneil Ha NPOCBELIEHUE B 00JIACTH 3aLLUTHI IIPaB MOTpeOUTENIEH.

7. IlonsiTve HajyIeXkalllero KayecTsa ToBapa (paboThl, yCIAYTH).

8. [IpaBo motpedbuTeNnst Ha MHPOPMALHIO 00 U3TOTOBHUTEINE (MCIIOJIHUTEIIS, TIPOJIABIIC).

9. [IpaBo motpeduTens Ha nHPOpMaNHIO O ToBape (padbote, yciyre).

10. O6s3aTenbHble TpeOOBaHUS, KOTOPBIE MPEIBIBISAIOTC K HHPOpPMAIUK O TOBapax (paboTax, yciyrax).

11. IlpaBo moTpeduTest Ha MPHOOPETEHUE TOBAPOB (PadOT, yCIyT) HAUISKAIIETO Ka4eCTBa.

12. TIpaBo motpeOutenss Ha O€30MACHOCTh TOBAapOB (paboOT, YCIyr) A SKU3HHU, 370POBbs, HMMYILECTBA
nmoTpeduTeneit U OKpyx aroiien cpebl.

13. TIpaBa u 00s3aHHOCTH W3TOTOBHUTENS (MCIOJIHUTEINS, IPO/ABLA) B 00JACTH YCTAHOBJICHUS CPOKA CITY>KOBbI
TOoBapa (paboThl).

14. IlpaBa 1 00513aHHOCTH U3rOTOBUTEJNS (MCIOIHUTEINS, MPOJABIa) B 00JaCTH YCTaHOBIIEHHS CPOKA FOJHOCTH
TOBapa (paboThl).

15. IlpaBa u 00A3aHHOCTH M3TOTOBUTENS (MCIIOJHUTENS, MPOJaBa) B 00JIACTH YCTAHOBJIECHUS FapaHTHHHOTO
cpoka Ha ToBap (paboTy).

16. IIpaBa notpeOuTens npu 0OHAPYKEHUU B TOBApE HEJIOCTATKOB.

17. TlpaBuia ycTpaHeHHE HEIOCTaTKOB TOBapa M3rOTOBUTEIEM (IIPOJABIIOM, YIIOJIHOMOYEHHOW OopraHu3anueit
WIH YIIOJTHOMOYEHHBIM MHIUBUAYAIbHBIM MPEANPHHUMATENIEM, UMIOPTEPOM).

18. 3ameHa ToBapa HEHAIJISXKAIIETO KaYeCTRa.

19. Pacuetsl ¢ moTpebuTeneM B ciiyyae NpHOOPETEHNS UM TOBapa HEHAJIEKAIETo KauyecTBa.

20. [TpaBo motpebuTenst Ha OOMEH ToBapa HaJIekKaIIeTro KauyecTBa

21. O653aHHOCTH U3TOTOBUTENS (MCIIOJHUTENIS), Kacaroluecs: 0e30MacHOCTH ToBapa (paboThl, YCIyTH).

22. VmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEJ, NMPUYMHEHHBIM BCJIEICTBHE HEIOCTaTKOB ToBapa (paboThl,
YCIYTH).

23. Cpoku npeabsaBiieHus: HoTpedureneM TpeOOBaHUM B OTHOILIEHUU HEJIOCTATKOB TOBapa.

24. Cpoxu BBIOJIHEHUS pabOT (OKa3aHUs YCIyT) U MOCIEACTBUS UX HAPYILIECHHS.

25. [opsanok 1 GopMbl OIUIATHl BHIMOJIHEHHON paOoThl (0ka3zaHHOU yciyru). CMeTa Ha BBINOJIHEHHE paOOThI
(oka3aHue yCIyIH).

26. IlpaBuna BeINONHEHUS paOOTHI U3 MAaTEPUAJIOB MOTPEOUTENS U U3TOTOBUTEIIS.

27. TlpaBa nmotpeOuTens npu 0OHAPYKEHUN HEIOCTATKOB BBHITIOJIHEHHON paOOThI (OKa3aHHOM yCIYyTH).

28. IlopsaoK U CPOKH yCTpaHEHUS! HETOCTATKOB B BBIIIOJHEHHOW padoTe.

29. OTBETCTBEHHOCTb M3rOTOBUTENSA (UCHOJIHUTENSA, NpPOAaBLa, YIOJIHOMOUYEHHONW OpraHu3aluy WIH
YIOJIHOMOYEHHOT0 MHAUBUYAIBHOTO NPEeAIIPUHUMATENS, UMIIOPTEPaA) 3a HAPYLIEHUE NpaB MOTPEeOUTENEH.

30. OcBoOOXAE€HHE OT OTBETCTBEHHOCTH M3TOTOBUTENS (MCHOJIHUTENS, TPOJABIA, YIOJIHOMOYEHHON
OpraHU3alK WIK YIIOJHOMOYEHHOI'0 MHANBUAYAIBHOTO MIPEAIPUHUMATENS, UMIIOPTEPA).

31. 3amuTa nmpaB notpeOuTeneil npu JUCTaHIIMOHHOM CIIOCO0€ MPOAaKH TOBapa.



32. IIpaBo moTpeOuUTENS HA KOMIIEHCAITUIO MOPAJIBHOTO BpEIa.

33. HepelcTBUTETBHOCTD YCIOBHIA JOrOBOPA, YIIEMIISIONIUX IPaBa HOTPEOUTEICH.
34. Cynebnas 3anuTa mpaB IoTpeOuTeNeH.

35. T'ocynapcTBeHHas 3alUTa [IpaB OTPEOUTENEH.

36. O6mecTBeHHAs 3alIKTa ITpaB MOTpeOUTECH.

CuTtyainuoHHbIEe 32IaHUA K 3a4eTy

3apanue 1: I'paxnanun MBaHOB oOpaTHIICS C MCKOM B PallOHHBIN CyJl K MYHHIIMIAIBHOMY MPEATPUITHIO
«TennoBbie cetu». IIpenmer ncka - KoMIeHcalys MOpajabHOTO BpEAA U BO3MEILEHUE yliepOa, IPUUYNHEHHOTO
€ro MMYIIECTBY B pe3yJIbTaT€ OTCYTCTBHUS IOJA4YM TEIJIOHOCUTENS B KWUJIOW JIOM, B KOTOPOM OH HAaHHWMAET
KBapTUpPY, W3-3a HEUCIPABHOCTU 33JBM)KKM BHYTPHUKBApTaJbHBIX TEIUIOBBIX CETEH, 3KCIUTyaTallMsi KOTOPOM
aBigeTCs 00A3aHHOCTHIO OTBeT4YMka. OTBETYHMK C HMCKOM HE COIJIACHUJICS HAa TOM OCHOBAaHUHU, YTO MEXKIY
NBanossiM 1 MII «TemuioBsie ceTu» OTCYTCTBYIOT JOTOBOPHBIE OTHOLIEHUS.

Bormpoc: sBisieTcst 1M OTCYTCTBUE JOTOBOPHBIX OTHOIIEHMII OCHOBaHUEM JUIsl OTKAa3a B YAOBIETBOPEHUU
TpeGoBaHuit ucrna?

3apanue 2: ['paxpanka CumopoBa 3akiouuia T0TOBOpP ¢ TpecToM «CeBTpaHCCTPO» O CTPOUTEILCTBE
YaCTHOTO JIOMa, IPUYEM B KauecTBE MPUIIOKEHHsI K JOTOBOPY Oblla COCTaBIIEHA U COTJIACOBAaHA CTOPOHAMH
TBEpJasi CMeTa Ha MPOU3BOJCTBO paboT. 3a /JBE HEeleNH A0 OKOHYAHUS CPOKa CTPOUTEIIHCTBA aJMHUHHUCTPALIUS
TpecTa NUCbMEHHO u3BecTHi1a CHIOPOBY O TOM, YTO B MOMEHT 3aKJIIOUYECHHSI IOTOBOPA TPECT HE UMeN pabodero
MPOEKTa 3JaHMs, a TOJBKO SCKHU3HBIA MPOEKT W NIPU BO3BEIEHHH OOBEKTa MPUIUIOCH YBEIHYUTH OOIIYIO
wiomaap AoMa Ha 14 xB. MeTpoB. I Ha 3TOM OCHOBaHHMH TPECT MPOCHUT AOIIATUThH emie 40 Teicsu pyOneit.
CupopoBa oTkazana B JOIUIaTe, B CBOIO O4Y€pelb, COCIABIIMCH HAa TO, 4YTO, IOJIydas pa3pelieHue Ha
CTPOUTENbCTBO, TpecT Obul 00s3aH  mpeactaButh B Mucmekmuio ['ACK  (rocymapcTBEHHOTO
aApPXUTEKTYPHO-CTPOUTEIBHOIO HAJ30pa) MOJHBbIA HAa0Op JOKYMEHTOB, BKIJIIOYas pabO4yMil MPOEKT CO BCEMH
COTJIACOBAHUSIMHU.

Bomnpoc: mpaBomepHBI 11 TpeOOBAHUSI CTPOUTEIBHOW OpraHM3aluy K Tpakaanke CHIOpOBOW M MOAJIEKAT JTU
OHU YJIOBJIETBOPEHUIO?

Kputepun onenkmn:

- oneHka «3auteHo» (50-100 GanyoB) BBICTABISETCS MAaruCTPaHTY, €CJIM OTBETHl HAa MOCTaBJIEHHBIE BOIPOCHI
U3JIaraloTcst JOTMYHO, OCIIEI0BATENIbHO U HE TPEOYIOT JONOIHUTEIbHBIX MOsICHEHUH. JlenaroTcs 000CHOBaHHbBIE
BBIBO/JbI. I[GMOHCTPI/IPYIOTCﬂ FJIY6OKI/IC 3HaHMsI 0a30BEIX HOPMATUBHO-ITPABOBBIX aKTOB.

- OlIeHKa «He 3auTeHo» (0-49 GaiioB) MaTepual U3araeTcsl Hermocjae 10BaTeIbHO, COMBUMBO, HE MPECTABIISET
ONPENCICHHON CUCTEMbI 3HAHUM.

Bomnpocs! k onpocy

1. CtpykTypa u nmpeaMer npaBoBoro peryiaupoBanus 3akoHa P® «O 3amute npaB notpedutesneii».

2. IcTOYHUKH TIPaBOBOTO PETYIMPOBAHUS OTHOLICHUH B 00JIACTH 3aIlIUTHI IPaB MOTpeOUTENEH.

3. MexnyHnaponnblie noroBopsl Poccuiickoit deneparuu B 001acTH 3alUTHI IIPaB MOTpeOUTENEH.

4. TToHATHS «TIOTPEOUTENbY, «U3TOTOBUTEINDY, KUCIOIHUTENbY, «IIPOAABEI», YMOJIHOMOYEHHAs OpraHU3aIHs
VI yITOJTHOMOYEHHBIN WHIUBUIYAJIbHBIN MPEATPHHUMATEIBY, KAMIIOPTEPY.

5. OcHOBHBIE ITpaBa MOTPEOUTEIS.

6. [IpaBo moTpebuTeneii Ha MpoCBeleHNEe B 00JIaCTH 3aIUTHI TIPAB TIOTPEOUTEIICH.

7. IlonsTHE HaANEXaIIero KayecTBa ToBapa (paboThl, YCIyTH).

8. [IpaBo moTpedbuTeNst Ha UHPpOpMAIHIO 00 U3TOTOBHUTEINE (MCIIOIHUTEIIE, TIPOJIABIIE).

9. IlpaBo motpeduTens Ha nHpOpPMAIHIO O ToBape (padote, yciyre).

10. O6s3aTenbHble TpeOOBaHUS, KOTOPbIE MPEABIBISIOTCS K HHPOpPMAIUK O ToBapax (paborax, yciyrax).

11. IIpaBo notpeduTens Ha npuoOpeTeHre TOBapOB (paboT, yCIyr) HaAJIeKaIlero KayecTsa.

12. IlpaBo moTtpebutens Ha O0€30MacHOCTH TOBApOB (paboT, YCAyr) Uil KU3HH, 370POBbS, HUMYIIECTBA
noTpeOuTeneil U OKpy>Karomen cpepl.

13. [IpaBa u 00s3aHHOCTH M3TOTOBHUTEINS (MCIIOTHUTEINS, TPOJABIla) B 00JIaCTH YCTAaHOBIICHUS CPOKa CITY>KObI
ToBapa (paboThl).

14. IlpaBa u 00s13aHHOCTH M3TOTOBUTENS (MCIIOTHUTEIS, TPOAABIA) B 00JIACTH YCTAHOBJIEHUS CPOKa TOJTHOCTH
ToBapa (paboThl).



15. TlpaBa n 00s3aHHOCTH W3TOTOBHUTEINS (MCIOJHUTENS, MPOAABIA) B 00JACTH YCTAaHOBJICHHS TapaHTHHHOTO
Cpoka Ha ToBap (paboty).

16. [IpaBa moTpeOuTes Ipu OOHAPYKEHUU B TOBAPE HEIOCTATKOB.

17. IlpaBuna ycTpaHeHHE HEJOCTATKOB TOBAapa M3rOTOBHUTENEM (TPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3auen
WM YIOJTHOMOYEHHBIM UH/IMBUTyaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

18. 3amena ToBapa HEHaIJIEXKAIIETO KAaYECTRA.

19. Pacuetsl ¢ moTpedutesnem B ciryyae NpuoOpeTeHHs] UM TOBapa HEHaJIekalllero KauyecTna.

20. IIpaBo noTpebuTens Ha 0OMEH TOBapa HaJJIeXKAIeT0 KauyecTBa

21. O6s3aHHOCTH U3TOTOBUTENS (MCIIOJHUTES ), Kacarouuecs: 0€301macHOCTH ToBapa (paboThl, YCIyTH).

22. NmymiecTBeHHasi OTBETCTBEHHOCTh 3a BpEJ, NMPUYMHEHHBIA BCIEACTBUE HEIOCTATKOB TOoBapa (padoThl,
YCIIYTH).

23. Cpoxu npenbsBIeHUs MOTpeOUTeNeM TpeOOBaHUI B OTHOILIEHHH HEIOCTaTKOB TOBapa.

24. CpokH BBITIOJIHEHUS pa0boT (0Ka3aHUs yCIyr) U MOCIEACTBUS UX HAPYIICHUS.

25. Topsinox u (HopMBI OTUIATHI BHIMOJIHEHHON paboThl (OKa3zaHHOW yciyru). CMeTa Ha BBIIOJIHEHHE PabOTHI
(oKa3zaHMe yCIIyTH).

26. IIpaBuiia BHIIOTHEHUS PAOOTHI U3 MAaTEPHAIIOB MOTPEOUTENST M U3TOTOBUTEIISL.

27. IlpaBa motpebuTens mpu 0OHAPYKEHUH HEJOCTATKOB BHITIOJTHEHHON Pa0OTHI (OKa3aHHOMN YCITYTH).

28. TopsAI0K 1 CPOKHU YCTPAaHEHHUsI HEIOCTATKOB B BBITIOJIHEHHON paboTe.

29. OTBETCTBEHHOCTh HW3TOTOBUTENS (MCIIONHUTENS, NPOAABIA, YHNOJIHOMOYEHHOW OpraHU3aluud WIH
YIIOJTHOMOYEHHOTO WHAWBUYAIBHOTO MPEIIPUHUMATENS], UMIIOPTEPa) 32 HAPYIICHUE TPaB MOTPEOUTENEH.

30. OcBoOoOXIeHHE OT OTBETCTBEHHOCTH W3TOTOBHUTENS (MCIIONHUTENS, TMPOJABLA, YIOJIHOMOYEHHOMN
OpTraHU3aIMH WIH YITOJIHOMOYEHHOTO MHINBUAYAIBHOTO MPEIPUHIMATEIS, UMIIOPTEPA).

31. 3ammra npaB noTpeduTeNel Mpu JUCTAHIIMOHHOM CIIOCO0€ MPOJaKH TOBapa.

32. [IpaBo moTpeduTest Ha KOMIIEHCAIIMIO MOPAIILHOTO Bpea.

33. HenelCTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIONIUX MIpaBa MOTPeOUTENEH.

34. Cynebnas 3anura npaB noTpeOuTenei.

35. T'ocymapcTBeHHas 3alIUTa MpaB MOTPEOUTENEH.

36. O0mecTBeHHAs 3aIIUTa MPaB MOTPEOUTEINEH.

Kputepuu oneHuBanus:
MaxkcruManbHOE KOTUYECTBO 0AllJIOB, KOTOPhIE MOXKET HA0OpaTh MaruCTPaHT MPHU OTBETaX Ha BOIPOCHI OMpoca -
36 6aya. 1 oTBET HA TEMY WM JOTIOJHEHHE OIleHUBaeTcs B 1 Oas.

Tembl pedepaToB

1. Cucrema rocygapcTBEHHBIX OpraHOB 110 3alllUTe MpaB norpedureneil B Poccuiickoit @enepanuu.

2.Cucrema rocy1apCTBEHHBIX OPIaHOB I10 3aluTe pas norpeduteneit B Poccuiickoit denepannu.

3. Posib opraHoB MECTHOTO CaMOYIIpaBJIEHMSI 110 3aIIMUTE MIPaB MOTPEOUTENEH.

4. OyHKIUY, TOJTHOMOYUS M OpraHu3alus paboTsl CTPYKTYp MO 3aIIUTe MpaB MOTpedUuTeneil OpraHoB MECTHOTO
caMOyTpaBJIeHUS.

5. Cuctema 0OIIECTBEHHOM 3allIUTHI IPaB MOTpeOUTENEH.

6. [Topsimox coznanus 0OMIECTBEHHBIX OPTaHU3aINi MOTpednTeNnel, nX QYHKIMH U TIOJTHOMOYHSI.

7. Ponb TOproBo-NpOMBIIIUIEHHON MajiaThl B 00JaCTH 3aIIUTHI IPaB NOTPeOUTENEH.

8. HasnaueHue sKkcnepTHBIX J1abopaTopui, WX B3aUMOJIEHCTBUE C JPYIMMM OpraHaMH IO 3alllUTe IpaB
notpeOuTenei.

9. Ilopsaok oOpatiieHus: B SKCIIEPTHBIE U HCTIBITATENbHBIE JIA0OPATOPUH VIS IOPUAUYECKUX JIMIL M TPaXaaH 1o
BOIIPOCAM 3allUTHI UX TPaB.

10. Cepa mpumenenust 3akoHa «O 3ammrTe MpaB moTpedurenein». [loHsTHE MOTpeduTeNs TOBapoB, padoT,
YCIIYT.

11. TTonsiTue mpaBa moTpedUTENss Ha O€30MacHOCTh. TpebdoBaHUsT K 0€30MaCHOCTH TOBApPOB, YCTAaHOBJICHHBIE
3aKOHOM.

12. IIpaBo moTpedutens Ha nHGopMaIwio. OTBETCTBEHHOCTH 32 HEHAIISKAIIYIO HH(pOpMAaIHio.

13. OcHOBaHUS UMYIIECTBEHHOW OTBETCTBEHHOCTH M3TOTOBHUTENS (MCTIOJMHHUTENS, NPOAABIA) MeEpes
noTpeduTenem.

14. MmymecTBeHHas OTBETCTBEHHOCTH IPOJABLA (M3rOTOBUTEINS) 3a HAPYLUIEHHE CPOKOB YJOBJIETBOPEHHUS
TpeboBaHUH OTPEOUTES.

15. Unopmarus o ToBapax (paboTax, yciyrax), npeaocTapisiemMas HoTpeOUuTeNio.



16. OcobeHHOCTH YCTaHOBJICHHS TAPAHTUMHOTO CPOKA HA TEXHUUECKH CIIOKHBIC U3CIHS.

17. Onpenenenue pazmepa, BO3MEIIAEMOro NOTPEOUTEII0 MOPATIBLHOTO Bpea.

18. Opransbl, pa3padaThIBaIOIINE W YTBEPKAAIONTUE TTPaBUila OTACIBHBIX BHJIOB OOCTYXUBAHHS WIH MPOIAKH
TOBapOB.

19. Peanuzanus npaB noTpeduUTENIel Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI IPaB MOTpeOUTENeH.

20. [TonsiTHE HETOCTATKOB TOBAPOB.

21. IlpaBa moTpebuTens, KOTOPHIM IPOJAaH TOBApP C HEAOCTATKAMH.

22. Ilpouenypa npeabsBICHUS IPETECH3UI MOTPeOUTENEM MPH MPOJaKe TOBapa C HEAOCTATKAMH.

23. 3ameHa ToBapa ¢ HeJJOCTaTKaMU B IEPUOJ] TAPAHTUITHOTO CPOKA.

24. Cpoxu npenbsBIeHUs OTpeOuTeNeM TpeOOBaHUS 110 TOBOY HEIOCTATKOB TOBapa.

25. OcHOBaHus NpeAbSBICHUS TOTPEOUTENIEM MPETEH3UHU 110 KaUeCTBY TOBApOB MOCJI€ UCTEUEHUS FapaHTUIHHOTO
CpoKa.

26. CpokH 3aMEHEHBI TOBapa ¢ HEJOCTaTKaMHU.

27. IIpaBo moTpeOuUTENs Ha 3aMEHY KaueCTBEHHOT'O TOBapa.

28. O0s3arenbHBIe TPpEOOBaHUS MPU TpoJaxe xjieda M xjae000yT0UHBIX M3ACIIUNA, HANPABJICHHBIC HA 3aIIUTY
paB moTpeOuTenei.

29. O0s3arenpHbIe TPeOOBAHUS MPU IPOAAKE MOJIOYHBIX U MSICHBIX M3ACTUN MOTPEOUTEISIM.

30. 3ammra rpaB moTpeOuTeNel P KOMUCCHOHHON TOPTOBJIC.

31. TpeboBanus mo 3amuTe MpaB NOTPEOUTENEH MPU MPOAAKE IOBETUPHBIX U3ICIUN.

32. TpeboBaHus 10 3aIIUTE MPAB MOTPEOUTENEH P MPOJAKE ABTOMOTOTPAHCIIOPTHBIX CPEICTB.

33. IlpaBa nmoTpeduTesneil npu NOKyImKe UMIOPTHBIX TOBAPOB ITUTEILHOTO MOJIb30BAHMUS.

34. IIponaxa TOBapOB 10 3aKa3aM MOKYIaTEIeH.

35. OTBETCTBEHHOCTh U3TOTOBUTEIS 32 HAPYILIEHHUE CPOKOB BBIMOIHEHUS pabOT U OKa3aHUS YCIIYT.

36. [leiicTBus moTpeduTens npu oOHApy>KEHHH HEJIOCTaTKOB B BHIITOJHEHHOH paboTe.

37. OcoOGeHHOCTH BBITIOJIHEHUS PabOT U3 MaTepPHANIOB 3aKa3urKa (MOTpeOuTes).

38. ®upmMeHHOE 00CTyKMBAaHHE OBITOBBIX MAIIUH U TIPUOOPOB.

39. IIpaBa noTpebuTens Npy NOIB30BAHUU YCIYTaMH MPEANPUATUI OBITOBOTO OOCITYKHBAHHS HACETICHHUSI.
40. ITpaBuiia OBITOBOTO OOCTYKUBAHUS IOTPEOUTEIICH HA IPEITPHUATHIX OOIIICCTBEHHOTO TTUTAHMS.

41. IlpaBa motpebuTeneil mpu NOTy4eHUH KOMMYHAIBHBIX YCIIYT.

42. [IpaBa aOOHEHTOB rOPOJCKON TeIe(hOHHOU CTAHIINH.

43. 3anuTa rnpaB TYpHCTOB.

44. IlpaBa moTpeOuUTENEH, MPOKUBAIOIINX B TOCTUHUIIAX.

45. TIpenycMOTpeHHBIE 3aKOHOATEILCTBOM TMpaBa JJisi aBUANIaCCaKUPOB.

46. JlelicTBHE HOPM 3aKOHOJIATEIHCTBA O 3AIIUTE MIPAB IMMOTPEOUTENICH IPHU OKa3aHWU (PUHAHCOBBIX YCITYT.
47. Mepsl 110 3a1uTe MOTPeOUTENs OT HEJOOPOCOBECTHOMN PEKIaMBI.

48. [IpaBo motpebuTens Ha CyeOHYIO 3alUTY.

49. TlperbsiBIEHUE UCKOB B 3aIUTY IPaB NOTPEeOUTEIEH.

50. Mexanusm cyneOHOM 3amuThl IpaB notpeduTenein. OpopmieHrne NCKOBOTO 3asBJICHUS B CY/I.

Kpurepuu onenuBanus:

B xoze u3ydeHus IUCHMILIMHBI CTYJEHT MOXET MOATrOTOBUTH OT 1 110 4 pedeparos (MakcumaibHO 44 Gasa).
Opnun pedepar ouenuBaercs B 11 6amios.

J 11 0anoB BBICTABISIETCS CTYIEHTY, €CIH €ro pedepar xapakTepuzyercss IONHOTOH W
CHCTEMaTH3UPOBAHHOCTBIO M3JIOKEHHOTO Marepualia, HaJuuueM OOOCHOBAHUS aKTYaJbHOCTHM M HAY4YHON HOBU3HBI
NpoOJIEMBI, JIOTUYHOCTBIO M TOCIEIOBATEIBHOCTRIO H3JIOKEHHS TPOOJIEMBI, TPOJAEMOHCTPUPOBAHBI HABBIKU
HAy4YHO-HCCIIEZIOBATENbCKOM paboThl € JMTEpaTypol M HOPMATUBHO-TIPABOBBIMM aKTaMH, IPOAHATU3HUPOBAHBI
Pas3siIMYHbIC HAYYHBIC IIOAXOIbI K r[p06ﬂeMe, BBICOKasA CaMOCTOATCIbHOCTb BBIBOJOB JOKJIagyWKa, ITOJIHOEC H
cojiepKaTeNbHOe 3HaHUE MaTepuaa.

. 5-10 GasnsioB BBICTABISIETCS CTYJIEHTY, €CIM €ro pedepar XapakTepHu3yeTcs YacTUYHOW IOJHOTOW M
CHCTEMaTH3UPOBAHHOCTHIO U3JI0KEHHOTO MaTepuaa, HaTMYueM HEMOJIHOro 0OOCHOBAaHUS aKTyaJlbHOCTH M Hay4HOM
HOBH3HBI l'[p06J'IeMBI, JIOTMYHOCTBIO U ITOCJIEAOBATCIIBHOCTBIO U3JIOKECHUA HpO6J'IeMI)I, MPOAECMOHCTPHUPOBAHBI HABBIKH
HAy4YHO-HCCIIEZIOBATENbCKOM paboThl € JIMTEpaTypoil M HOPMATUBHO-TIPABOBBIMM aKTaMH, IPOAHATU3HUPOBAHBI
pa3NIYHBIC HayYHbIE OIXOBI K Ipo0JieMe, CAaMOCTOSITEIIFHOCTh BEIBOZIOB JIOKJIA UMK, O0IIee 3HAaHNE MaTepuaa,

. 1-4 Ganna BBICTaBISETCA CTYAEHTY, €CIM ero pedepar XapakTepu3yeTcs OJHOCTOPOHHHUM OCBEILCHHEM
npoOJIeMbl, HAIMYMEM YaCTHYHOTO OOOCHOBAHWS AaKTYaIbHOCTH, OTCYTCTBHEM WJIM HETIONHBIM OOOCHOBaHHEM
Hay4YHOU HOBU3HBI MTPOOJIEMBI, OJHOCTOPOHHUM OCBEIICHUEM HAaYYHBIX MTOAXO0/I0B K IpodiIeme.



Keiic-3agaun

3apanme 1: I'paxnanun MBaHOB 0OpaTmiics ¢ MCKOM B PAallOHHBIA CyJ K MYHHIMIIQTBHOMY HPEANPHUSITHIO
«TemnoBble cetn». [Ipenmer ucka - KOMIEHcalMs MOPAJIbHOIO BpeJa U BO3MeEIIeHue yiepoa, IpUYMHEHHOTO
€ro MMYILECTBY B pe3yJbTaTe OTCYTCTBUS II0JAa4d TEIJIOHOCUTENSA B JKUJIOM J10M, B KOTOPOM OH HaHUMAaeT
KBapTUPY, HU3-3a HEUCIPABHOCTU 3aJBM)KKM BHYTPHUKBApTaJbHBIX TEIUIOBBIX CETEH, DKCIUIyaTallUs KOTOPOU
ABISICTCA OOS3aHHOCTBIO OTBETYMKA. OTBETUYMK C MCKOM HE COTJIACHJICS Ha TOM OCHOBAHMH, YTO MEXKIY
NBanoBeiM 1 MII «TemnoBbie ceTn» OTCYTCTBYIOT JOIOBOPHBIE OTHOILICHUS.

Bormpoc: sABisieTcst 1M OTCYTCTBUE JOTOBOPHBIX OTHOLICHMM OCHOBaHUEM JUI OTKAa3a B YAOBIECTBOPCHUU
TpeboBaHu# ucTa?

3ananme 2: ['paxnmanka CujgopoBa 3akirouuiia JOTOBOpP C TpecToM «CEBTPAHCCTPOM» O CTPOUTEILCTBE
YacTHOTO JIOMa, NMPUYEM B KadeCTBE MPHIJIOKEHHS K JIOTOBOPY Obljla COCTaBJIEHA M COTJIACOBaHA CTOPOHAMH
TBEpAasl CMeTa Ha MPOU3BOJCTBO paboT. 3a Be HEAETHU 10 OKOHYAHUS CPOKA CTPOUTENILCTBA aIMUHUCTPALIUS
TpecTa NUCbMEHHO u3BecTHiIa CHIOPOBY O TOM, YTO B MOMEHT 3aKJIIOUYEHMsI I0TOBOPA TPECT HE UMEIN pabodero
MPOEKTa 3/1aHus, a TOJILKO ICKU3HBIM MPOEKT U TMPH BO3BEACHUU OOBEKTA MPHUILIOCH YBEIMYUTH OOIIYIO
momaas AomMa Ha 14 xB. MeTpoB. M Ha 3TOM OCHOBaHMH TPECT MPOCUT AOIIATUTH emie 40 Thicsau pyOJIei.
CupmopoBa oTkazana B JoIUiaTe, B CBOIO O4Yepelb, COCIABIIMChH Ha TO, YTO, MOJydyas paspelleHue Ha
CTPOUTENBCTBO, TpecT Obul  00s3an  mpeactaButh B HMecmekuuio ['ACK  (rocymapcTBeHHOTO
ApPXUTEKTYPHO-CTPOUTENBHOTO HAJ30pa) MOJHBIA HA0Op OKYMEHTOB, BKIIOYas pabOuyuil MPOEKT CO BCEMH
COTJIACOBAHUSIMHU.

Bonpoc: mpaBoMepHBI i TpeOOBaHUS CTPOUTENBHON OpraHu3anuu K rpaxkaanke CuaopoBoil U MOANEKAT JIH
OHH YJIOBJICTBOPEHUIO?

Kputepuu oneHuBanus:

MaxkcuManbHOE KOTMYeCTBO 0aIOB, KOTOPBIE MOXKET HaOpaTh CTYACHT NpH peliennn  3aaad - 20 6amios. OnHa
3ajia4a oneHuBaercsa B 10 6aymios.

IIpu sTOM:

. 10 OanyioB BBICTABISETCS CTYAEHTY, €CIIU 10 MUTOTaM PELIeHMs 33Jjaud OH JAEMOHCTPUPYET IOJIHbIE U
COJIEp>KaTENbHBIE 3HAHUS TEOPETHUECKOro marepuana, GopMymupyeT YETKWH, MOJHBIM U COJep>KaTeNbHbII
OTBET;

. 5-9 Gasna BbICTABIsIETCS CTYACHTY, €CIIM MPH PeleHUH 3a/laud OH (OpMyIHpYyeT MpaBUIbHBIA OTBET,
OJTHAKO IIPUBOJUT HEIIOJIHOE TEOPETUUECKOE U IIPAKTUYECKOE 0OOCHOBAHMUE;
. 1-4 Oanna BbICTaBIsETCS CTYACHTY, €CIM IPU PELICHUH 33aJaud OH JaeT NMPaBWIbHBIM, HO HEMOJIHBIN

OTBET, COJICPIKAIIHII HEOCTATOYHO pa3BEePHYTOE 0OOCHOBAHUE.

3. MeToau4yeckue MaTepuaJbl, onpeaeasiomye nMpouelypbl OleHMBAHUSA 3HAHMUI, YMEHH, HABLIKOB H
(M1H) ONBITA AEATEJIbHOCTH, XaPAKTEPU3YIOIIUX 3TAaNbl (JOPMHUPOBAHUA KOMIIETCHIHU I

ITporetypsl OlleHUBaHMS BKJIFOYAIOT B c€0s TEKYIUI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTAIHUIO.
Texkyummii KOHTPOJIb YCIIEBAEMOCTH MTPOBOAUTCS C UCIOIb30BAaHUEM OLIEHOUHBIX CPECTB, MPECTABICHHBIX B
II. 2 JaHHOTO MpPWIOXKEHHs. Pe3ynbTaTel TEKyIIEro KOHTPOJISI JOBOJSTCS 1O CBEIAEHUS CTYIEHTOB [0
MIPOMEKYTOUYHON aTTECTALUN.

IIpoMeskyTouHasi aTTecTALMS IPOBOIUTCS B (hopMe 3aueTa.
3aueT NPOBOJIUTCS IO OKOHUYAHUHU TEOPETUYECKOT0 00YUYEHHS 10 Hayaia SK3aMEeHAllMOHHOW CEeCCHH.
Pe3ynpTaThl npoBeaeHHs MPOLEAYpPhl B 005A3aTEIILHOM MOPSAIKE MPOCTABIAIOTCS MpPEnoaBaTeieM B 3a4eTHbIE
KHIKKH OOYyYarolmMXcsi W 3aueTHbIe BEIOMOCTU U MPEACTaBISAIOTCA B JIeKaHAT (pakyiabTeTa, 3a KOTOPBIM
3aKperieHa oOpa3oBarTesbHas porpaMMa.
[lo pesynpTaTam mHpOBEAEHHUS MPOLEAYPHl OLEHUBAHUS IPENOJaBaTeNIeM JielaeTcs BBIBOJ O pe3yJbTaTax
IIPOMEXKYTOUYHOM aTTeCTallH 110 AUCLUIUIMHE.
[To pe3ynpTaTam NnpoBeneHUs MPOLEAYpPhl OLEHUBAHUS OOydYarolMecs, MOKa3aBlLINe HEY/IOBIETBOPUTEIbHBIE
PE3YNbTAThl CYUTAOTCS MMEIOIIMMH aKaJIEMUYECKYIO 3a/I0JDKEHHOCTh, KOTOPYIO OOS3aHbBI JIMKBUAMPOBATH B
COOTBETCTBHUH C COCTaBIIsIEMbIM HHANBUAYAIbHBIM rpadukoM. B ciayuae, ecinu 00yyaronuiicss CBOEBpeMEHHO He
JMKBUJIMPOBAJ HMMEIOLIYIOCS aKaJIEMUYECKYI0 3aJ0JKEHHOCTh OH IMOAJEKHUT OTUUCICHUIO M3 BY3a, KaK HE
CIIPaBUBIIUINCS ¢ 00pa30BaTEIILHON MTPOTPaMMOiA.

Keiic-3agaun



3ananme 1: I'paxnanun MBaHOB oOpaTmiics ¢ MCKOM B PallOHHBIA CyJ K MYHHUIMIIAIbHOMY HPEINPUATHIO
«TemnoBbie cetuy. [Ipenmer uncka - KoMIeHcalys MOpajIbHOTO Bpela U BO3MeEIlleHUE yiiepOa, MPUUNHEHHOTO
€ro MMYIIECTBY B pe3yJIbTaT€ OTCYTCTBHUS IOJAUM TEIJIOHOCUTENSL B YKUJIOM JIOM, B KOTOPOM OH HaHUMAaeT
KBapTHPY, W3-32 HEUCIPABHOCTH 33JBUKKH BHYTPUKBAPTAJIBHBIX TEIUIOBBIX CETEH, SKCIUTyaTalus KOTOPOU
SBIIIETCS 00S3aHHOCTHIO OTBeT4YHMKAa. OTBETYMK C MCKOM HE COTJIACHJICS HAa TOM OCHOBAaHHH, YTO MEXIY
NBanoBbiM u MII «TemnoBbie ceTH» OTCYTCTBYIOT IOTOBOPHBIE OTHOIIICHHUS.

Bormpoc: sBisieTcst U OTCYTCTBHE JOTOBOPHBIX OTHOIICHMM OCHOBaHMEM ISl OTKa3a B YAOBJIETBOPEHUU
TpeboBaHu# ucTIa?

3ananme 2: ['paxmanka CugopoBa 3akjirouuiia JOTOBOP C TpecToM «CEBTPAHCCTPOM» O CTPOUTEIHCTBE
YacTHOTO JIOMa, NMPUYEM B KadeCTBE MPHJIOKEHHS K JIOTOBOPY Obljja COCTaBJIEHA M COTJIACOBAaHA CTOPOHAMH
TBEpAasl CMeTa Ha MPOU3BOJICTBO paboT. 3a JIBe HEAENU 10 OKOHYAHHs CPOKa CTPOUTENHCTBA aIMUHUCTPALUS
TpecTa NUCbMEHHO u3BecTHiIa CHIOPOBY O TOM, YTO B MOMEHT 3aKJIIOUYEHMsI I0TOBOPA TPECT HE UMEIN pabodero
MPOEKTa 3/1aHus, a TOJIbKO ICKU3HBIM MPOEKT U IMpPH BO3BEICHUU OOBEKTA MPHUIUIOCH YBEIMUYUTH OOIIYIO
momaas AomMa Ha 14 xB. MeTpoB. I Ha 3TOM OCHOBaHMM TPECT MPOCHUT JIOIUIATUTH emle 40 Thicsy pyOsen.
CupmopoBa oTkazana B JoIUiaTe, B CBOI O4Yepelb, COCIABIIMChH Ha TO, YTO, MOJydyas pa3pelleHue Ha
CTPOUTENBCTBO, TpecT Obul  00s3an  mnpeactaButh B HMacnekuuio ['ACK  (rocymapcTBeHHOTo
aApPXUTEKTYPHO-CTPOUTEIBHOTO HAJ30pa) MOJHBIA HAa0Op JOKYMEHTOB, BKIIOYas pabo4Mil MPOEKT CO BCEMH
COTJIACOBAHUSIMHU.

Bonpoc: mpaBoMepHbI i TpeOOBaHUs CTPOUTENBHON OpraHu3anuu K rpaxkaanke CuaopoBoi U MOANEKAT JIH
OHH YJIOBJICTBOPEHUIO?

Kputepuu onenkmu:

- orleHka «3a4TeHo» (50-100 6annoB) BRICTABISETCS MAarUCTPAHTY, €CIIM OTBETHI HAa TIOCTABICHHBIE BOIPOCHI B
Kelic-3a/1a4e M3J1araroTcs JOrMYHO, MOCIEA0BATEIFHO M HE TPeOYyIOT JTONOIHUTENBHBIX MOsICHEHUH. JlenaroTcs
000CHOBaHHBIE BBIBOJIBI. JIeMOHCTPUPYIOTCS TTTyOOKHE 3HaHUSI 6a30BBIX HOPMATHUBHO-TIPABOBHIX aKTOB.

- olleHKa «He 3aureHo» (0-49 6aymioB) MaTepual U3JiaracTcs HEIOCIeI0BaTeIbHO, COMBUMBO, HE TIPEIICTABIISICT
ONPEACIEHHON CUCTEMBI 3HAHUM.

TECT 1

1.0OTHOLIEHNS € yYyacTHeM NOTpeduTe el 10 3aKOHOAATEJILCTBY 0 3alllUTe NPaB MOTpeduTe/1ei HOCAT !
a) nyOJIMYHBIA XapaKTep;

0) 4acTHO-ITYOJMYHBIN XapaKTep;

B) IJIAHOBBINA XapakTep;

I') YaCTHBII XapakTep.

2. OTHOmIeHHUs B 00/1aCTH 3alIUTHI PaB NOTpeduTe el peryJIupyrorTcs:

a) 3akoHoM «O 3amuTe npaB noTpedurtenei», I'paxxganckum koaekcom Pd;

0) 3akonom «O 3ammTe npaB norpeduTenei», ['paxkaanckum koaexkcom P®, a Tak:ke NPUHUMAEeMbIMU B
COOTBETCTBHHU ¢ HUM MHBIMHU (eiepaIbHBIMH 3AKOHAMHU M NIPABOBbLIMH aKTamMu P®;

B) ['paxxnanckuM kogekcoMm P®D, a Takke NpUHUMAaEeMbIMHU B COOTBETCTBUU C HUM UHBIMU

(benepaabHBIMU 3aKOHAMU U ITPABOBBIMU akTamu PO.

3. C kaKoro MOMEHTAa HCYMCJISIETCS] TAPAHTHIHHBINA CPOK HA TOBapbl, KyIJIECHHbIe B PO3HMYHOIi TOpPro,Jje:
a) CO JHS U3TOTOBJICHHUS;

0) co IHSI MPOAAKH;

B) CO JHSI OKCIUTyaTaluu;

T') C IaThl M3TOTOBJIEHHUS U NPOJa’KU TOBAPOB.

4. B peasix 3aliUThl NpaB NoTpedUTeseidl HA TePPUTOPHUU MYHULIMIAJIBLHOIO 00pPa30BAHUS OPraHbI
MECTHOI0 caMOyIpaBjieHUs BIIpaBe:

a) pacIpocTpaHsITh HHPOPMALIMIO O MpaBax MoTpeduTeneld 1 0 HeOOXOJUMbIX AEUCTBUAX O

3aIlIMTe ITHX IIPaB;

0) oOpararscs B Cy/Ibl B 3aLIUTY MIPaB OTpeOUTENEH;

B) paccMaTpMBaTh KajJ00bl MNOTpedOHMTe/Ieil, KOHCYJbTHPOBATHL HMX [0 BONPOCAM 3allUTHI MpPaB
norpeduTee;



') y9aCTBOBaTh B pa3pabOTKe 00s3aTEIbHBIX TPEOOBAHUN K TOBapaM.

5. Ucku o0 3amMTe NpaB noTpeduTes e MOryT ObITh NPeAbsSBJIEHbI HCTHOM B CY/ 110 MeCTY:
a) JKUTEJIbCTBA UCTILIA;

0) HaXOX/IEHUS OTBETUUKA;

B) IPUYUHEHUS BPEa;

r) )KUTEJbCTBA HCTLA, HAXO0KIeHHUS 0TBETYMKA, IPUYMHEHHUS Bpea.

6. Uto BxoauT B cTPYKTYpY 3akoHa P® «O 3ammTe npaB norpedouTesein»:
a) 00IIMe TTOJIOKEHUST;

0) rocyapcTBEHHas U OOIIECTBEHHAS 3alllUTa IIPaB MOTPEOUTENCH;

B) BEPHOTO BapHaHTa OTBETA HET;

I') BepHbI BAPUAHTHI OTBETOB a) U 0).

7. YBegoMiIeHUEM NOTPeOUTEJIS 0 IPOBeIeHNH NIPOBEPKU KAYeCTBA CUNTAETCHA:

a) BpyYEHHE HEMOCPEICTBEHHO MOTPEOUTENIO (JIHILy, KOTOPOE MPEIbSIBHIO MPETEH3UIO) YBEIOMIICHHUS O
Ha3HAYCHUH NMPOBEPKH KaYeCTBA TOBAPA,

0) HampaBJieHHE YKa3aHHOTO JIOKYMEHTA I10 04T 3aKa3HbIM TUCHMOM C YBEIOMIICHHEM.

B) BEPHOI'0 BADMAHTA OTBETA HET

I') BEpHbI BapUaHTHI OTBETOB, a) U 0).

8. 3akon «O 3amuTe NpaB noTpeduTE I MPUMEHSAETC:

a) K OT/ICNbHBIM BHJIaM TPaXkJIaHCKO-TIPABOBBIX JOTOBOPOB B YaCTH, HE MPOTUBOPEYAIICH
I'paxxnanckomy kozaekcy PO;

0) KO BCceM JI0OT0OBOPaM TOJILKO B YaCTH, He mMpoTuBopeyameii yactu nepsoii 'K P®;
B) KO BCEM BHJIaM I'PaX/1aHCKO-TIPaBOBBIX JJOTOBOPOB.

') BEpHBI BApUAHTHI OTBETOB a) U B).

9. B kakoi ¢opme NpeabABIAIOTCH NPETEH3UH NPOAABNY (MCIOJTHHUTEI0)?
a) B YCTHOH (opMme;

0) B nucbMeHHOM Gopme;

B)IIO TEJNE(OHY;

r)B 0001 hopme.

10. B kakoii CpoK NMOKymarte/jb MOXeT NPeIbABJIATH TPeOOBAHHWS NMPOJABIY OTHOCUTEJIBHO KadecTBa
ToBapa?

a)B TEYEHHE OJHOTO TOJa CO IHS MOKYIIKY;

0)B TeueHHEe TAPAHTHITHOTO CPOKA WM CPOKA FOTHOCTH TOBapPa;

B)B T€UEHHE 6 MECSAIIEB CO JIHS MOKYIKH TOBapa;

') B TEUEHHUE 5 JIET CO JIHSI MOKYIKU TOBapa.

TECT 2

1. IlocpeacTBoM 4ero odecneynBaeTcsi NpaBo NOTpPedHUTeEIeil HA NMPOCBELIeHNe B 00J1aCTH 3alIUTHI IPAB
norpeduTes e

a) CpencTBamMH MaccoBOi HH(pOpMaIIHH;

0) Opranmszauuu cucreMbl HHGoOpMauuu norpeduTesed 00 UX MpaBax U 0 HEOOXOAUMBbIX JeHCTBUSIX IO
3alMTe 3THX NPAB, TAK/Ke BKJIIOYeHHe TPeOoBaHui B (heiepajibHbIe TOCYAapCTBEeHHBIEC 00pa30BaTe/IbHbIE
CTaHAAPTHI M 00pa3oBaTe/IbHbIE POrPAMMBbI;

B) B «yromnke nmotpeburens» y KaxxJ10ro mpoaaBLa;

2. Kakue 10KyMeHTBI NOATBEP:KIAI0T Ka4ecTBO TOBApPOB, padoT, ycayr?

a) CepTudukar COOTBETCTBUS U JE€KJIapalysi O COOTBETCTBUH CEpTHPHUKATaX

0) CBUIETENECTBO O TOCYAAPCTBEHHOM PETUCTPAIIUHU, KOTOPOE YIOCTOBEPSIET COOTBETCTBUE HEKOTOPHIX TOBAPOB
€IWHBIM CAHUTAPHO-3THIEMHOIOTUYECKIM W TUTUEHHUYECKUM TpeOOBaHWSAM Ha TeppuTopuu EBpasuiickoro
HKOHOMHYECKOTO COI03a;

B) Ceprudukar kauecTna;

r) CBuzeTENbCTBA, CIPABKU, IOATBEPKIAIOIINE COOTBETCTBUE ONPEAEICHHON TPOAYKIINH;



1) Bce nepeunciieHHbIe JOKYMEHTbI;
e) Tonbko A u b.

3. TpeboBaHue noTpedUTE/Is1 0 BO3MEIIEHUN YOBITKOB MOAJIEKUT YI0BJIETBOPEHUIO B TeUeHHE:
a) 10 qHeil co qHS ero npeabsiBJIEHUS.

0) 15 mHeit co qHS ero NpeabsABICHUS.

B) 30 mHEH cO THS €To MPeIbsABICHUS.

r) 5 AHE# co JHS ero NpeabsBICHUS.

4. Kakomy oprany IlpaButeiibcTBo P He BpaBe mopy4yatrh NPHHAMATDH AKThI, CoJepKaliHe HOPMBbI O
3alMTe MpaB NOTpedUuTeIe:

a) opraHam cyacOHO 3aIIHTHI;

0) opraHamM IOCTHITUH;

B) (peepajibHBIM OPraHaM UCIOJTHHUTEIbHOM BJIACTH.

5. B coorBercTtBUM ¢ 3akoHOM P® «O 3amure mpas morpedurtesiein» 0e30macHOCTH ToBapa (padoThl,
YCJIYIrH) — 3T0:

a) 6e30MmacHOCTh TOBapa (paboThl, YCIyru) ISl dKU3HU, 3J0POBbsI MOTPEOUTENS, a TAKXKe OYIyIIero NOKOJIEHHS B
nporecce NpuoOpeTeHNsl U UCII0Ib30BaHus ToBapa (paboThl, yCIyrH);

0) Oe3omacHocTb TOBapa (padoTbl, YCJOyru) s SKM3HH, 3/A0POBbSi, MMYUIECTBa MNOTpPeOHTEJIA
HOKPYKawlel cpelbl NPH OObBIYHBIX YCJIOBHSAX €ro MCIOJb30BAHUS, XPAHEHHS, TPAHCIIOPTUPOBKHU H
YTIWIM3ALUH, a TAKKe 0e30I1aCHOCTh MPOLecca BbINOJHEHUS PA00ThI (0KA3aHUS YCIYTH);

B) O6e301acHOCTh ToBapa (paboThl, YCIIYTH) AJIS KU3HH, 310POBbsI, UMYIIECTBA IOTPEOUTENIS U

OKpY>Karollen cpeibl P YCIOBUSAX, TPEOYIOIINX KaKOro-Tu00 0co00ro peskuMa ero UCTOIb30BaHusl, XpaHEHUs,
TPAHCHOPTHPOBKH U YTHIIM3ALINH, a TAK)Ke O€30MTaCHOCTH MPOIecca BRITOJHEHHS pabOThI (OKa3aHHUS YCIYTH).

6. Cpoxk roqiHoCTH — 3TO:

a) mepuo, N0 UCTEYEeHUH KOTOPOro ToBap (padora) cuuTaercsi HEMPUIOJHBIM /ISl MCIOJIb30BAHUS 10O
HA3HAYCHHUIO;

0) nmepuoj, B TeYEHUE KOTOPOTO U3TOTOBUTEND (MCIIOIHUTEND) 00sI3yI0TCS 00ecTieunBaTh

NOTPEOUTENI0 BO3MOXKHOCTh HUCIOJB30BaHUS TOBapa (paboThl) MO Ha3HAUEHHIO U HECTH OTBETCTBEHHOCTH 3a
CYLIECTBEHHbIE HEJIOCTATKH;

B) NEPHO/, B TEUCHHE KOTOPOT'0 B cly4yae oOHapy>KeHHs B ToBape (paboTe) HeA0CTaTKa

U3rOTOBUTENb (MCIOJHUTEND), IPOJIaBELl, YIIOJIHOMOYEHHAs! OPraHu3alusl UIH YIOJTHOMOYEHHbIN
WH/MBUYAJIbHBIA IPEANpUHUMATENb, UMIIOPTEP 0053aHbl YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTEIS.

7. Ecau uM3roroBurte/ib (MCHOJHUTENb) HEe YCTAHOBMJ Ha ToBap (padory) Cpok ciayx0bl, OH 00s3aH
ol0ecrieuynTh 6€30M1aCHOCTH TOBapa (padoThl) B TeyeHHe:

a) IByX JIET CO JIHS mepeadu ToBapa (paboTel) MOTpeOUTEIIO;
0) IATH JIET CO JAHA Nepeaadn ToBapa (padoThl) HOTPEOUTENIO;
B) JI€CSITH JIET CO JIHSI Nepeaadn ToBapa (padoTbl) NOTPeOUTENIO.

8. Coritaco ®enepanbHOMY 3aK0HY «O TEXHMYECKOM pPeryJIMpOBAaHMI> TEXHUYECKOE PeryJIMpoBaHue —
3TO:

a) OTpeeNCHHBIN MOPSIIOK TOKYMEHTATHHOTO YAOCTOBEPEHHUS COOTBETCTBHSI IPOAYKIIUU HIIM UHBIX OOBEKTOB,
MPOIIECCOB MPOM3BOJICTBA, JKCIUTyaTallud, XPaHEHUS, TEPEBO3KH, pPeaU3allii W YTHIW3AIUHU, BBITOTHEHUS
paboT WM OKa3aHus YCIyT TPeOOBAaHUSAM TEXHHUECKUX PETIAMEHTOB, TOJOXKEHUSAM CTaHIaPTOB UJIH YCIOBUSIM
JIOTOBOPOB;

0) nmnpaBoBOe peryJUpPOBaHHE OTHOUIEHMH B  00JACTH  YCTAHOBJICHHS, TPHUMEHEHUA W
HCIOJIHEHHS 00513aTe/IbHBIX TpPe0OBaHMII K MNPOAYKUMH, NpoleccaM IPOU3BOJACTBA, JKCIIyaTalUH,
XpaHeHUsl, IePEeBO3KH, PealTu3ali U YTHJIM3AUMH, 2 TAKKe B 001aCTH YCTAHOBJIEHUSI U NPUMEHEHMS
Ha 100pPOBOJILHOW OCHOBe TPeOOBAHWII K TNPOAYKUHH, MpoleccaM MNPOM3BOJACTBA, IKCIIyaTallUuM,



XpaHeHHsl, NMePeBO3KH, PeaM3auMud M YTWIN3AUHMHU, BbINOJHEHUIO Pa0oT MJIH OKA3AHMIO YCJIYr H
NPaBoOBOE PeryJIMpoBaHNe OTHOLICHHWI B 00J1aCTH OLICHKH COOTBETCTBHS;

B) IIPaBOBOE PEryJIHPOBAHUE OTHOILIEHUH B 00JIACTH YCTAHOBIICHUS, IPUMEHEHUS U UCTIOTHEHUS

00s13aTeNbHBIX TPEOOBAaHUI K MPOIYKIMU WM K CBA3aHHBIM C HUMH TIPOLIECCaM MPOEKTUPOBAHUS (BKIIOYAs
U3bICKaHUs), MPOM3BOJACTBA, CTPOUTENBCTBA, MOHTa)Ka, HAJIAJKW, HKCIUTyaTallMM, XPaHEHHUS, MEPEBO3KH,
peanu3aly ¥ YTWIM3AIMM, a TaKkKe B 00JACTH YCTaHOBJICHUS M NPUMEHEHHs Ha JAOOPOBOJIBHONH OCHOBE
TpeOOBaHUM K MPOAYKIIUH, POIleccaM MIPOEKTUPOBaHUS (BKIIIOYas U3bICKaHUS ), TPOU3BOICTBA, CTPOUTEIHCTBA,
MOHTaXa, HaJIaJIK1, SKCIUTyaTalliu, XpaHEHHs, IEPEBO3KH, Pea3allii 1 YTUIN3AIHH, BBITOJHEHUIO PA0OT WITH
OKa3aHUIO YCIYT U MPABOBOE PETYIUPOBAHHE OTHOLLIEHUH B 00JIaCTH OLIEHKH COOTBETCTBUS.

9. Eciam yCTaHOBJIEHO, YTO NMPH COOJIIOJEHUU NMOTPeduTeIeM YCTAHOBJIEHHBIX MPABUJI MCIOJIb30BAHUS,
XpaHEeHUsl WJIN TPAHCIIOPTHUPOBKM TOBapa (padoThl) OH NPUYMHAET WJIM MOKET NIPUYMHHUTHL Bpe/l *KU3HM,
3I0POBbI0, HMYILIECTBY MOTPEOUTEJISA U OKPYKAIOLIEH cpeie, U3ATOTOBUTE/Ib 00sI3aH:

a) CHATH TaKko# ToBap (paboTy, YCIyry) ¢ MpOU3BOICTBA;

0) He3aMeLJTUTEIbHO PUOCTAHOBUTH €ro MPOU3BOACTBO (PeajM3aliio) 10 YCTPaHeHUsl IPUYUH Bpeaa, a
B HE0OXOUMBIX CJIy4asiX IPUHATH MePbI 110 U3BSITHIO €r0 U3 000POTA U OT3BIBY OT MOTPEOUTEJIS;

B) IPUHATH MEPHI 10 OT3BIBY TAKOT0 TOBapa (paboThl, YCIYIH) C BHYTPEHHETO PhIHKA U OT

moTpeouTenen.

10. B coorBercTBUM ¢ DenepaibHbIM 3aKOHOM «O CAHHTAPHO-3MUAEMHUOJOTHYECKOM 0JIaroNnoJIy4nu
HAaCeJIeHUsSD> CAHUTAPHO-3MUAEeMHUOJIOTHYecKOe 0J1aronojayyue — 37T0:

a) cCOCTOsIHNE 3/I0POBbSI HACEJIEHUS, CPe/ibl 00MTAHUS YeI0BeKa, IPU KOTOPOM OTCYTCTBYyeT

BpeaHoOe Bo3leiicTBHEe (PaKTOPOB cpeabl OOMTAHMSI HA 4YeJIOBeKa WM 00ecreduBaOTCs 0JAronpusiTHbIE
YCJIOBHSI €r0 KU3HeAesATeJIbHOCTH;

0) cocTosTHUE 370POBbs HACEICHUSI U CPEJlbl OOMTAHUS Ha ONPEAeNIEHHOM TEPPUTOPUU B

KOHKPETHO YKa3aHHOE BPEMsI;

B) COBOKYIMHOCTH OOBEKTOB, SBIEHHUH U (PAKTOPOB OKPYXNKAIOIIEH Cpenbl, OMPENEeNSIONNX YCIOBUS
KHU3HEIESITEIbHOCTH YeJIOBEKa.

TECT 3.

1. B oTHOmIeHMM TOBapa, Ha KOTOPbIA YCTAHOBJIEH TAapPaHTUIHBIA CPOK, mpoaasel] (U3rOTOBUTEJIb)
0TBEYAET 32 HEIOCTATKHM:

a) BO BCEX Ciyyvasx;

0) B city4ae, eClii HeJJOCTATKU BO3HUKIIM TIOCTIE TepeIayll TOBapa MOTpeOUTENT0, BCIEACTBHE

HapyLIeHUs TOTpeOuTeNIeM PaBUIl UCIIOIb30BaHUS TOBAPA;

B) B CJy4Yae, eCJId HEJOCTATKH BO3HHUKJM II0CJe Mepelayd TOBAPOB NOTPeOUTENI0, BCJIEACTBHE
HApPYUIEHUs NMOTPeduTeIeM NMPABUJ UCHOJIb30BAHMS, XPAHEHUS], TPAHCIOPTHPOBKHU, AeHCTBUSA TPEeThHUX
JIMI MJTM HeNPeoA0JIMMOM CHJIbI.

2. CpoK roaHoCTH TOBapa onpeeasieTcs:

a) IEpUOOM, UCUUCIISIEMBIM CO JTHS TIepeaadn ToOBapa MOTPEOUTENIO U IO MOMEHTA YTUJIU3AIIMH TOBapa;

0) mepuoOAOM, MCYHC/ASIEMbIM CO [HSl M3rOTOBJIEHHS] TOBapa, B TeYeHHE KOTOPOro OH MNPHUIOJeH K
HCNOJIB30BAHUI0, HJIH HaTOﬁ, A0 HACTYIVICHUSA KOTOpOﬁ TOBAP NPUTOACH K HCIIOJb30BAHUIO,

B) TIEPUOJIOM, HCUUCIISIEMBIM CO JHSI IEPEIayu TOBapa MOTPEOUTENI0, B TEYCHHUE BYX JIET €ro UCTIOIb30BaHUS.

3. YcioBus 0 kayecTBe TOBapa (padoThl, yc/1yru) Bceraa:

a) YKa3bIBAKOTCS B I0r0BOpPe 00513aTeIbHO;

0) yKasbpIBaroTCs B JIOTOBOPE MO YCMOTPEHUIO MPOJaBIla, HO MPH OTCYTCTBUH B JIOTOBOPE YCIOBUI O KayecTBe
ToBapa (paboThl, YCIYTH) MPOAaBEl] (MCTIOJHUTENH) 00s13aH MepeiaTh MOTPEOUTEIN0 TOBApP (BHIMOIHUTE PaboTy,
oKa3aTb YyCIyry), NPUTOJHBIA AN LeJei, AN KOTOphIX ToBap (paboTa, yciayra) Takoro poaa OOBIYHO
UCIIOJIb3YETCS;

B) YKa3bIBalOTCs B IOTOBOPE IIPH YCIOBUY MOKYIIKHM TOBapa JUINTEIBHOIO NOJb30BaHUS.

4. BerepyHApHO-CAHUTAPHBIMHU U (PUTOCAHUTAPHBIMHM MePaMH MPU3HAIOTCS:



a) o0s3aTe/IbHbIE 1JIS1 NCIOJIHEHUs] TPeOOBAaHUS W MPOUEAYPHI, YCTAHABJIUBaeMble B LeJAX 3aIUTHI OT
PHMCKOB, BO3HUKAIOIIUX B CBSA3M ¢ NPOHMKHOBEHHEM, 3aKpelJieHHeM HJIH PacnpocTpaHeHHeM BpeaHbIX
OPraHu3MoOB, 3200/1€eBaHMi, IEPEHOCYNKOB 00Jie3Hell nin 00/1e3HEeTBOPHBIX OPraHU3MoOB, B TOM 4YHCJIe B
ciaydae nepeHoca WJIH PACHPOCTPAHEHMS HX KMBOTHBIMM U (MJIM) PACTEHUSIMH, ¢ NPOAYKIUell, Tpy3amMu,
MaTepHaJIaMH, TPAHCIIOPTHHIMH CPeICTBAMHU, ¢ HAJTUYUEM 100aBOK, 3arPS3HAIOIIMX BelleCTB, TOKCHHOB,
BpeauTeieil, COPHBIX pacTeHHii, 001e3HETBOPHBIX OPraHU3MOB, B TOM YHCJIe ¢ MUIEBLIMU MPOAYKTAMU
WIN KOPpMaMH,

0) yCTaHOBJIEHHBIE B JIOTOBOPE, 3aKJIIOYEHHOM MEXIY ITOTPEOUTENIEM U MPOJABIIOM, TPEOOBAaHUS U MPOLIEAYPHI B
Hensx 3amuThl [] OT pPHCKOB, BO3HHKAOUIMX B CBS3M C IPOHUKHOBEHHEM, 3aKpEIUICHUEM WU
pacrpocTpaHEHHEM BPEIHBIX OPraHU3MOB, 3a00JIEBaHUI, MEPEHOCYMKOB OOJE3HEH WM OO0JE3HETBOPHBIX
OpPraHM3MOB, B TOM YHCIIE B CIIydae MEpeHOca WIM PacIpOCTPAHEHUs UX KUBOTHBIMHU U (WJIM) PACTCHUSMH, C
MPOAYKLHUEH, Tpy3aMu, MaTepHallaMHi, TPAHCHIOPTHBIMU CPEJCTBAMH, C HAJMYUEM J100aBOK, 3arps3HSIONIMX
BEILIECTB, TOKCUHOB, BPEIUTEIICH, COPHBIX pacTeHHH, 00JIE3HETBOPHBIX OPTaHU3MOB, B TOM YHCJIE C MUIIEBBIMU
NPOAYKTaMH WIIK KOPMaMHU;

B) CIICUaJIbHBIC Tpe6OBaHI/I$[ K OpOAYKIHH WJIIH K CBA3AHHBIM C HUMHU IIPOLECCCaM ITPOCKTUPOBAH A (BKJHO‘IB.?I
I/ISBICKaHI/IH), IIPpOU3BOACTBA, CTPOUTCIBCTBA, MOHTAXad, HAJAAKHW, OSKCIUIyaTalluHh, XPaHCHHA, IICPCBO3KU,
pcair3an U yTUJIn3aluu, TCPMHUHOJIOTUH, YIIAKOBKE, MAPKUPOBKE HUJIM 9TUKCTKAM U IIpaBUJIaM UX HAHCCCHUS,
MNPUMCHACMBIC B OTHACJIBHBIX MECTAX MNPOUCXOXKACHUA IMPOAYKIHU, YCTAHABIIMBACMBIC B LCJIAX 3alllUThl OT
PUCKOB, BO3HHUKAIOUIUX B CBA3HM C IMPOHUKHOBCHUCM, 3aKPCIUICHUEM WM PacClpoOCTPaAaHCHUCM BPCIHBIX
OpraHu3mMoB, 3a00J1eBaHUH.

5. 11 ce30HHBIX TOBAPOB rAPAHTHIHBIN CPOK UCUMCJISIETCS:

a) C MOMEHTa Ilepejauy ToBapa MOTPEOUTENIO, €CIIM HHOE HE IIPEYCMOTPEHO J10TOBOPOM;

0) ¢ MOMEHTAa HACTYILUIEHHSI Ce30HAa, CPOK HACTYIJIEHHSI KOTOPOIo oOmnpeae/isieTci COOTBETCTBEHHO
cyobekrtamu P@;

B) C MOMEHTA HACTYIJIEHHUs C€30Ha, CPOK HACTYIUIEHUsI KoToporo onpenensercs [IpasurensctBom PD;

I') C MOMEHTA HaCTYIUIEHHsI CE30Ha, CPOK HACTYIUIEHHUS KOTOPOTO OIpeNesieTCsl OpraHaMu

MECTHOI'O CaMOYTPABIICHHUS.

6. IIponaBen (M3roTOBHUTE/IB), YIIOJITHOMOYEHHAS OPTaHU3alMs WM YIIOJTHOMOYCHHBII HHIMBHAYAIbHBIH
npeanpuHUMAaTEeb, HMIIOPTEP OTBEYAKT 32 HEAOCTATKH TOBAapa, HAa KOTOPbI He YCTAHOBJICH
rapaHTHIHBIH CPOK:

a) ecJii MOTPedUTeb JOKAXKeT, YTO OHM BO3HUKJIM 10 Nlepelauy TOBAPA MOTPeOUTE/II0 MU 110 IPUYUHAM,
BO3HHMKILHM /10 ’TOT0 MOMEHTA;

0) B 11000M citydae;

B) €CJIM OHM BO3HHUKJIM B PE3YJIbTAaTe HENPEOIOJUMON CHIIbI HE3aBUCHUMO OT BPEMEHM UX

BO3HHUKHOBCHUA.

7. OtcyrcTBHe y MNOTPeOUTEN KACCOBOr0 MJIM TOBAPHOI0 4YeKa JH00 HWHOr0 [0KYMEHTA,
YA0CTOBepsiiomero Gpakrt u yca10BHs MOKYIIKH TOBapa:

a) ABJISIETCSI OCHOBAHUEM JIJISl OTKa3a B YAOBJIETBOPEHUH €TI0 TPeOOBAHUI;

0) He ABJISIETCS1 OCHOBaHUEM /IJIsl 0TKAa3a B YAOBJIETBOPEHUH ero TpedoBaHMI;

B) MOXKET ABJIATHCA OCHOBAHUEM IJIA OTKa3a B YAOBJICTBOPCHHHU €TO TpG6OB3HPII71 B 3aBUCUMOCTHU

OT TOBapa.

8. B oTHOLICHMH TEXHHMYECKHU CJI0KHOT0 TOBapa NOTpeduTe b B cJIy4yae 00HaApyKeHHs B HEM HeI0CTATKOB
BIIpaBe:

a) 0TKa3aThbCs OT UCIOJHEHHUs I0r0BOPa KyIUIH-NIPOJAKH M OTPe0OBaTh BO3BpaTa yIUIa4eHHOH 32 TAKOH
TOBAap CYMMBbI, JIN0O NpeIbSIBUTH TPeOOBAHUE 0 €r0 3aMeHe Ha TOBaP ITOH ke MapKH (Mo/e/Id, apTUKYJIA)
WJIM HA TaKOM e ToBap

ApYyroii Mapkm (MoaejH, apTHKYJIA) C COOTBETCTBYIOIIMM IepepacyeToM MOKYINMHON IeHbl B TeYeHue
NATHAALATH JHeH o JHS Nepeaadyu NOTpPeOuTe/ 110 TAKOI0 TOBapa;



0) 0TKa3aThCsl OT MCIIOIHEHHSI OTOBOPA KYILTH-TIPOJAKU U IIOTPEOOBATh BO3BpaTa yIIaueHHOH 3a TaKOi ToBap
CYMMBI COOTBETCTBYIOIIMM TII€PEPACUETOM IIOKYITHONH II€Hbl B TEUYCHUE JIECATH JHEW CO JHsS Tepeaadd
MOTPEOUTEITIO0 TAKOTO TOBAPA;

B) IPEIBSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp 3TOH ke Mapku (MOJIEIH, apTHKYJIa) WU Ha

TaKOM K€ ToBap APYroi Mapku (MOJEINHN, apTHKYJIa) C COOTBETCTBYIOUIMM IePEepacuyeToM MOKYITHOH IIEHbI JTHO0
0€3B03ME3/THOM YCTPAHEHUU HEAOCTATKOB B TEUCHUE MATHAAIATH THEH CO JHS Mepenadu moTPeOUTENI0 TaKOTO
TOBapa, a IPH HEBO3MOXXHOCTH YJOBICTBOPCHUS YKa3aHHBIX TPeOOBaHMW MPOAABIIOM, OTKAa3aThCs OT
WCIIOJTHEHUS IOTOBOPA KYIUIU-TIPOJAKU U BO3MEIICHUS YOBITKOB.

9. B ciiyyae HeBBINOJIHeHHUs] TPeOOBaHMs MOTPeOHMTEJsI 0 3aMeHe TOBapa HeHalJIesKallero Kayecrsa B
CeMHU/IHeBHbIH CPOK MOTPeOUTEb BIIPaBe NPeAbABUTH:

a) HHble TPeOOBaHNs K NPOAABILY, ycTaHOBJIeHHbIe cT. 18 3akona «O 3amuTe npaB norpeduTeIein»;

0) TpeOOBaHMS O PACTOPIKEHUH JIOTOBOPA;

B) TpeOOBaHMsI O BO3MEIIICHUH YOBITKOB M 3aMEHE TOBapa Ha TOBap JAPYro Mapku (MoJeiu,

apTUKYJa) C COOTBETCTBYIOIIUM IIEpepacueToM MOKYITHOMN I[EHBI.

10. ToBap, NPUHATHIA HA KOMHCCHIO, IOCTYNIAET B MPOJAKY:

a) He MO3/1Hee CJIeYIOIIero JIHsl MocJie ero NpueMa, 3a HCKJIKYeHneM BbIXOAHbIX U MPa3THUYHBIX THEH;
0) mocie dKCHepTU3bl, MPOBEICHHON KOMHCCUOHEPOM;

B) B TEUEHHUE OJJTHOTO MECsALa I0Cie ero npuema.

TECT 4

1. F'apanTHiiHbIi CPOK TOBapa, a TAK/Ke CPOK €ro CJIYKObI HCUHCJSIETCS .... TOBapa MOTPEOUTEI0, eCIn
MHOe He MPeIyCMOTPEHO 10Tr0BOPOM.

a) CO JIHA Nepeaadu;

0) mocue 3-x qHE nepeaayn;

B) uepe3 2 JIHS MOocIie Iepeiadn;
T') cpasy mocJie rnepeaaym.

2. Kakoii ToBap BKJIIOYEH B NepeYyeHb TOBAPOB, KOTOPbIE MO/JIEKAT 00MEHY B ci1ydyae 00HAPY:KeHHUsI B HUX
CylIeCTBEHHBIX HE0CTATKOB?

a) TocTep;

0)X0J10UJILHHK;

B) TenedoH;

r) deH.

3./loroBop, conepkammii yca10BHs, YIIEeMJISIOIIHEe HHTepechl MOTpeduTe e, NPU3HAeTCH:
a)ICUCTBUTENIHHBIM B CITydasiX, IPEAYCMOTPEHHBIX 3aKkOoHOM PD «O 3amure mpaB nmoTpedutTeneiny;
0)1eliCTBUTENbHBIM TPHU COTJIAIICHUH CTOPOH;

B)HEICWCTBUTEIHHBIM B COOTBETCTBUH C YKa3oM [Ipesunenrta PO;

r)HeAeCTBUTEIbHBIM.

4.IlorpeduTtens Bpase Tped0BaTh COPA3MEPHOI0 YMEHBbIICHHUS MOKYITHOM L EHBI, €CJIH ...
a)uMeeTcs COIJIAllleHUe CTPaH;
0)eMy NPO/JaH TOBAP HEHAAJIeKALEr0 KayecTBa;

B)JAHHOE MPAaBO 3aKPEIUIEHO B I0TOBOPE;

I')UMEETCSl COOTBETCTBYIOIIIEE petieHre TOpruHCIeKIUH.

5.I1pu pacTopskeHHH 10r0BOPa KyIJIM-NPOJAKU TOBAPA C HEAOCTATKAMM NOTPedUTe/Ib BIIPaBe ...
a)B3BICKAaTh MOPAJIBbHBIN yIIepO C U3rOTOBUTEIS;

0)0CTaBUTH TOBAp C HEJAOCTATKAMH Yy CeOs;

B)Tpe0OBaTH BO3MelIeHHsI YOBITKOB Y IPOJABLA;

r)Tpe0OBaTh YMEHBILIEHHS] CTOUMOCTH TOBapa C HEJOCTAaTKaMH.



6.1le1b10 1OTOBOpPA MOAPSIAA SABJISIETCS:

a)repeaada N3roTOBJICHHON BEIN 3aKa34MKY-TIOTPEOUTEIIO;

0)rmepenava BEIIH B MOJIB30BaHUE 3aKa3UUKY-TIOTPEOUTEINIO;

B)M3rOTOBJIEHHE WIH NepepadoTKa Belld J1MOO0 BHINMOJTHEHNE JIPYTroil CTOPOHOH padoThlI ¢ mepenavei ee
Pe3yJIbTAaTOB 3aKa34UKY-NIOTPEOUTEI0;

I')OKa3aHUE€ YCIIYT 3aKa34UKy-TIOTPEOUTEINIO.

7.13 nepeunciieHHbIX PyHKIUI, NUIEBbIE J00aBKH 00eCIeYHBAIOT:
a)3aMeTHOE yJIelIeBIIEeHUE MPON3BOACTBA MIPOIYKTa;

0)COOTBETCTBUE MEXKTYHAPOIHBIM CTaHIAPTaAM;

B)COXPAHHOCTH NMPOAYKTA;

I')yXyJIIEHUE BHEITHErO BU/IA IPOIYKTA.

8.I1pu nokynke sIXThl BO3MO:KHA €€ 3aMeHa Ha aHAJIOTUYHBII TOBap, eCJIH ...
a)[IOKyNnaTeJisi He yCTPAaHBAaeT OTIeJIKA CaJI0HA;

0)B ToBape 0OHAPYKEHBI CYIECTBEHHBIC HEAOCTATKU;

B)HA 3TO UMEETCs pelieHrue TOPrUHCIICKITNHT;

I') €CJIM UMEETCs] TOBAPHBIN YEK.

9./10r0BOpP KYIJIH-NPOAAKH MOTOLUMKJIA MOKeT ObITH PACTOPTHYT NIPH €ro NOKYIKe, eCJI ...
a)eCcThb COOTBETCTBYIOIAsi OTOBOPKA B IOTOBOPE;

0)B TOBape 00Hapy KeHbI CylleCTBEHHbIe HeJOCTATKH;

B)HA 3TO e€cTh penieHne TopruHCneKuuu;

I')LIEHa TOBAapa HE YCTPOUJIAa OKYIATEIs.

10.13 nepevuncjeHHbIX TOBAPOB, CPOK FOJHOCTH YCTAHABJIMBAETCH HA:
a)CKaTepTh;

0)pacuecka;

B)KHHTH,

T)IPOAYKTHI MUTAHUSI.

TECT 5

1.00mecTBeHHbIC 00BbEANHEHUS MIOTPEOUTEICH NJIsl OCYIIEeCTBICHHS CBOUX YCTaBHBIX IeJIeH BIIpaBe:

a) MPOBOJUTH HE3aBUCUMYIO IKCIIEPTH3Y KauecTBa, 0€3011aCHOCTH TOBapOB

0) paccMaTpHBaTh Xkaja00bl HOTPEOUTENCH, KOHCYIBTUPOBATh UX IO BOIPOCAM 3aIIUTHI IIPaB

norpedurenei

B) NpPOBEpPATH cO0JIIOAeHME NPpaB MNMOTpe0UTeNeH M NPaBHJI TOProBOro, OLITOBOIO OOCIYKHUBAHUSA
norpedouTeIe;

) BepHbl A u B.

2.Kakoii U3 nnepevucJIeHHbIX OPraHOB OCYILIECTBJIsIET KOHTPOJIb 32 KAa4eCTBOM H 0€30I1aCHOCTHIO TOBAPOB:
a) ®egepanbHas ciay:k0a 10 TEXHMYECKOMY PeryJIMpOBaHUI0O M METPOJIOTHM;

6) denepanbHblii aHTUMOHOIOJIBHBII OpraH;

B) DeepanbHas ciyx0a 1mo Haa30py B chepe IKOJIOTHH U TPUPOAOTIOIH30BaAHMUS.

3.B measix 3amuThl NpaB NoTpeduTe el HAa TEPPUTOPUM MYHUIHMNAJIBHOIO 00pa30BaHHMs OPIraHbI
MECTHOI'0 CaMOYIIPaBJICHUS BIIpaBe:

a) oOpamartbes B Cy/Ibl B 3alTUTY MPaB MOTpeOUTENEH;

0) paccmarpuBaTh JKaJ00bl TNOTpe0UTesel, KOHCYJIbTHPOBATH HMX II0 BONPOCAM 3alIUTHI MpaB
norpeoduTesiei;

B) Y4acTBOBATh B pa3paboTKe 00s3aTeIbHBIX TPEOOBaHUI K TOBapam.

4.11lepBHYHBIMHM HCTOYHNKAMH TOBAapHOIl MHGOPMALMH ABJISIOTCH:
a) MPO/IABIIHI,

0) OCpEeTHUKY;

B) IPOU3BOIUTEJIHN;

I') IOKYTATENH.



5.Kakasa uHpopManusi JOJKHA COAEPKATHCS B YBeJIOMJICHHMH NOTPeOMTEJsl O NMPOBEICHUH NPOBEPKH
KayecTBa:

a) U110, KOTOpoe OyIeT MPOBOANUTH MPOBEPKY KauecTBa TOBAPA,

0) MecTO MpPOBECHUS MPOBEPKHU KaueCcTBa TOBApa;

B) 1aTa M BpeMsl IPOBe/IeHUs POBEPKHU KayecTBa TOBapa.

6.ToBap, NPUHATHINH HA KOMHCCHIO, IOCTYNAET B MPOAAKY:

a) He Mo3/Hee cJIeAYIOLIero AHs MocJie ero NpueMa, 3a HCKJII04YeHueM BbIXOAHBIX M MPa3HUYHbIX JHeil;
0) B Te€YCHHE OJTHOTO MECALA TOCIIE €0 MPHEMa;

B) TIOCJI€ SKCIEPTHU3bI, IPOBEICHHON KOMHUCCHOHEPOM;

I') HET IPAaBUJILHOTO OTBETA.

7.11IpoBepka KayecTBa TOBapa sIBJsIeTCSl CIIOCOO0M:

a) HOATBEPAMUTDH JOKYMEHTAIBHO (PAKT MPOBEPKH aKTOM MJIM 3aKIIOYCHUEM CIICIHATTUCTA;

0) BBISIBUTH IPUYMHY HEHAAJIEKAIIET0 KayecTBa TOBapa;

B) YCTAHOBHUTD, 1eliCTBUTEJBHO JIH TOBAP HEHA/JIe/Kallero KauyecTsa.

8.B ciyyae HeBbINnoJIHeHHs TpeOOBaHMS NMOTpPeOHTe/sl 0 3aMeHe TOBApa HeHa/lleKallero KaiecTBa B
CeMHU/IHEBHbIH CPOK MOTPeOUTEIb BIPaBe NPeIbABUTH:

a) TpeOOBaHUS O PACTOPKEHUH JJOTOBOPA;

0) uHbIe TPeOOBAHMS K MPOJABIY, YCTAHOBJIEHHBbIE CT. 18 3akoHa «O 3ammTe NpaB noTpeduTeICH;

B) TpeOOBaHUS O BO3MEIICHWM YOBITKOB W 3aMEHE TOBapa Ha TOBAp JAPYro Mapku (MOJICIH, apTHKYJa) C
COOTBETCTBYIOIIUM TIEpEepPacueToOM MOKYIMHON 1[EHBI.

9.be3onacHbie YCJI0BUSI 1O0JIb30BAHMS, XPAaHEHUsl, TPAHCHOPTHPOBKU M YTWIM3AUMU TOBapoOB
YKa3bIBAKOTCS:

a) B HOPMATHBHOI JOKYMEHTALMH 110 CTAHIAPTU3ALUH;

0) B nH(GOPMAIIMOHHBIX JIUCTAX;

B) B COIIPOBOJUTENHHON TEXHUUECKON JOKYMEHTAIINH.

10.Cyn BHIHOCHT penieHre UCXO/s1 U3 1eH:

a) 1eifiCTBYIOIIMX HA MOMEHT BbIHECEHH Sl PellleHHS;

0) 10 yKa3aHUIO CTOPOH;

B) KOTOpBIE ICHCTBOBAIN B MOMEHT MOJ]aul UCKA.

TECT 6

1.Kakomy oprany IlpaButenbcTBo P@® He BnpaBe mopy4yars NPUHUMAThH aKThl, CO/iep:Kalliiie HOPMBI O
3alMTe NMpaB NoTpeduTeNe:

a) OpraHam CcyJeOHOM 3aIUThI,

0) denepanbHBIM OPraHaM MCIOJHUTEIbHOM BJIACTH;

B) OpraHaM IOCTHIINH.

2.B coorBercTBHHM ¢ 3ak0HOM «O 3ammTe MpaB NOTPedUTEICH» OT YIUIAThl FOCYIAPCTBEHHON MOLUINHBI
0CBO0O0KAAIOTCS MOTPeOUTeIN:

a) KOTOPBHIM OBbLT IPUYUHEH YIIEPO KU3HU U 3J0POBbIO;

0) KOTOPBbIM OBLT MPUYUHEH UMYIIECTBEHHBIHN yIIepO;

B) 110 JTII00OBIM MCKaM, CBSI3aHHBIM C HAPYLIEHHEM UX IPaB.

3.3a napyumenue npaB norpeduTesei, ycTAaHOBJICHHBIX 3AaKOHAMH M MHBIMH HOPMATHBHBIMH NIPABOBbIMH
aktamu P®, npoaasen (MCNOJHUTEb, U3TOTOBUTEJb) HECET:

a) BCerja yroJIoBHYIO OTBETCTBEHHOCTb;

0) aIMMHHUCTPATUBHYI0, YTOJIOBHYIO M I'PAXKIAHCKYI0 OTBETCTBEHHOCTD;

B) IMCLHUIIJIMHAPHYIO U YTOJIOBHYIO OTBETCTBEHHOCTb.

4.AbTepHATHBHAS MOJACYIHOCTH HCTHA He NPeAyCMaTPHBaeTCs 110 CIIopam:

a) BBITEKAIOIIMM U3 10T0BOPOB IepPeBO3KH I'PY30B;

0) 0 BO3MEILEHUH Bpe/ia, IPUUYUHEHHOTO YBEUbEM JIMOO0 MHBIM MOBPEXICHHEM 37J0POBbS;
B) BBITEKAIOIIMM M3 HApYLIEHUH MpaB NOTpeOUTeNel Ipu 3aKIF0UEHUH U UCTIOJIHEHUH
I'pa)x1aHCKOI0 IIPaBOBOIO JOrOBOPA.



5.Ha xakoM JiMue JesKUT 00513aHHOCTD 110 I0KA3bIBAHUIO B Ipollecce 3alMThI PaB NOTpeduTeNei:

a) Ha OTBETYHKE, TaK KaK eMy HEOOX0AUMO OTPOBEPTHYTH 3asBJICHUE UCTIIA;

0) Ha UCTIIe, TaK KaK OH 3aMHTEPECOBAH B MOJIOKHUTEIHLHOM JIJIsl HETO UCXO/IE JIeNIa;

B) KQ:XK/Iblil yYaCTHHK Mpolecca J0Ka3bIBaeT TO, HA YTO OH CChLIAeTCH.

6.MopaJubHblii Bpex:

a) HEMOJYYECHHBIH JT0X0/I, KOTOPBIN JIMIIO TMOTYYHIIO OBl IPH OOBIYHBIX YCIOBUAX TPAXKAAHCKOTO 000pOTa, €Cin
OBI ero NmpaBo He ObLIO HAPYIIEHO;

0) pu3nyecKHe WJIM HPABCTBEHHbIE CTPAJaHNs, IPUYUHEHHbIE TPAKIAHNHY HApYLLIeHUEM ero Nnpas;

B) JICHO)KHAs CyMMa, KOTOPYHO [OJDKHUK O0s3aH YIUIATHUTh KPEAUTOPY B Clydac HEHMCIIONHEHHS WU
HEHAJIeXKAIIETO UCTIOTHEHUS 0053aTEIIbCTRA.

7.3apaua cyjaa no 3amure nNpas nNoTpeduTeJIeN:

a) IPEeKpaTUTh HAPYLICHHUE B IIETIOM;

0) yCTaHOBUTH BUHOBHBIX JIUII;

B) PACCMOTPETh KOHKPETHbI KOHQJIUKT U IOMOYb KOHKPETHOMY YeJI0BEKY.

8.KoMneHcanusi MOpaJIbHOTO Bpeia NOTPeOUTEII0 IPH HAPYLIEHUN €ro Nnpas:

a) 3aBHCUT OT BO3MEIIEHHUS HMMYILECTBEHHOTO BpeAa, pa3Mepa IOHECEHHBIX NOTpeOuTeneM YOBITKOB W
NPUYHUTAIOLICHCS eMY TICHU;

0) ocyluecTBJ/IsieTCSl HE3ABHCHMO OT BO3MeIllleHUsI MMYIIIECTBEHHOT0 Bpe/la U MOHECEeHHBIX NoTpeduTeeM
YOBITKOB;

B) OCYIIECTBIISIETCSI HE3aBUCHMO OT BO3MEIICHHUSI IMYIIIECTBEHHOTO Bpe/Ia, HO 3aBUCHUT OT pa3Mepa MOHECEHHBIX
noTpeduTeneM yObITKOB.

9.Mcku 0 3a1uTe NpaB NOTpedUTe el MOIyT ObITH MPeIbABJIEHBI HCTIOM B CY/ 110 MECTY:

a) )KNTEJbCTBA HCTIA, HAXOKIEHUsI 0TBETYHKA, IPUYMHEHHUSI Bpea;

0) IpuYMHEHHS Bpena;

B) JKUTEIILCTBA UCTIIA.

10.51BasiroTcss M 00s13aTeILHBIMUA TPe0OOBAHHUS MO OOecredyeHUuI0 0e30MACHOCTH TOBapa ISl KU3HU M
310pPOBbs MOTpeduTeIs1?

a) TpeOoBaHUs, KOTOPBIE TOJDKHBI 0OecTIedrBaTh 0€30MaCHOCTh TOBapa SBJISIOTCS HE 00s3aTENbHBIMU;
0)TpeboBaHusi, KOTOpHIE MOJDKHBI OO€CIeunBaTh OE30MACHOCTh TOBapa SBISIOTCS HE 00s3aTeIbHBIMU U
IIPO/IABELl CaM UX ONpeEIseT;

B)TpeGoBaHusi, KOTOPBIE JOJKHbI 00ecrnednBaTh 0€30MACHOCTH TOBApa SIBJSIIOTCH 00f3aTeIbHBIMU H
YCTaHABJIUBAKTCS 3aKOHOM WJIH B YCTAHOBJIEHHOM UM MOPsS/IKe.

TECT 7

1. Pesxum padoTsl npoaaBua (MCNOJTHUTEIS) ITO:

a) BpeMs Hayaja M OKOHYaHMA paboThl MpojaBla (MCHOJIHUTENS), KOTOpPOE BCerjga ONpeaessercs UM
CaMOCTOSITEIILHO;

0) BpeMs Hayajga U OKOHYaHHs pabOThHl MpoJaBla (UCIOJHUTENS), KOTOpPOE BCErja ONpeneNseTcs opraHaMmu
HCIIOJIHUTENIbHOH BiiacTu cyobekToB PD 1 opranaMu MECTHOTO caMOYIIpaBJICHHUS;

B) BpeMsi Hayaja M OKOHYaHHMsA PadoThbl MpoaaBua (MCIOJHHUTENN), KOTOPOEe YCTAHABJIMBACTCH JIsA
roCyAapCTBEHHbIX, MyHUIIUNIAJIbHBIX OPraHU3AUMNA — OPraHAMH UCIOJTHUTEIbHOH BJIACTH Cy0ObeKkTOB PD
¥ OPraHaMy MeCTHOI0 CaMOYIPABJICHHUS, a /ISl HErOCyJAapCTBEHHBIX OPraHM3alUil 1 HHIAMBHAYAIbHbBIX
npeanpuHUMATeIeil — CAMOCTOATEIbHO.

2. O0mecTBeHHOEe 00beIMHEHNE NMOTpeduTeNell B COOTBETCTBHH € JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
BIIpaBe:

a) TOJIBKO COJIEHICTBOBATh Pa3BUTHIO MOTPEOUTENBCKOM Koonepanuu B CHI;

0) MJIaTUTH HAJIOTH;

B) IPOBOAUTH HE3aBUCHUMYI0 IKCIIEPTH3Y KayecTBAa M 0€30MaCHOCTH TOBApPOB, padoT, yCJayr, 00pamaTbes
B Cy/Jbl B 3ALIMTY NPaB NoTpeduTe el (HeonpeaeJeHHOro Kpyra norpedureJieit).

3. ITorpeduTens 3T0:

a) mMo0o COBEpIICHHOJETHHI TpaxaanuH Poccuiickoii @eneparuuy;

0) rpa:kIaHuH, UMEIOLIUI HAMepeHHe 3aKa3aTh WK NPHOOpecTH 100 3aKa3bIBAIO LN, TPHOOPeTAIOIIHIA
WIN UCHOJb3YIOIIHI TOBapbl (PadoThl, YCJAYIrH) HCKIYUTEIbHO IJIf JUYHbIX, CeMEHHbIX, TOMAIIHUX H
HHBIX HYK/, He CBA3AHHBIX ¢ OCYLIECTBJICHHEM MPeANPUHUMATEbCKON A TeIbHOCTH;



B) TpaKJIaHWH, UMEIONINNA HaMepeHUe 3aKa3aTh WM MPHOOPECTH MO0 3aKa3bIBAIOIINH, MPUOOPETAIOIINA UITH
UCIOJIL3YIONINI TOBaphl (PabOThI, YCIYTH) UCKIIOUUTEIBHO NI TUYHBIX (OBITOBBIX) HYXKI, HE CBSI3aHHBIX C
U3BJICYCHUEM MPUOBLIH.

4. 3roToBUTEJIb N0 32aKOHOIATEIbCTBY 0 3allIMTE MPaB MOTpeduTe/Iel — ITO:

a) opraHM3amusi He3aBHCUMO OT €€ OPraHM3alMOHHO-TIPaBOBOI (GopMbl, a Tak:Ke HWHIUBUIYAJIbHBIH
NnpeanpUHIMATE]Ib, MPOU3BO/ISIIINE TOBAPLI IJIfl peaju3alui NOTPeOuTeIsaM;

0) opraHuzalus HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (OPMBI, a TakkKe HWHAUBUAYAIbHbIN
MpEeAIPUHUMATEID, IIPOU3BOIAIINE TOBAPHI,

B) TOJIBKO KOMMEpUYECKasi OpraHu3alus, a TakkKe HHAUBUAYAIbHbIN IpeIpUHUMATENb, IPOU3BOIAIINE TOBAPHI
IUISL peaIi3aliy OTPEOUTEIISIM.

5. UcnostHUTEIb 110 3aKOHOAATEJLCTBY 0 3allliTe NMPaB MoTpeduTeseil — 3To:

a) Mo00W MHANBUAYAIbHBIN MPeIPUHUMATENb;

0) opraHmu3anusi He3aBHUCHMMO OT €€ OPraHM3alMOHHO-NIPABOBOI (OPMBI, a TaKKe WHIANBHUIYAJIbLHBII
NpeANpHUHUMATE)Ib, BHINOJIHSAIOLIHE PA00THI MM 0KA3bIBAIOIIME YCJIYTH MOTPeOUTEISIM 110 BO3ME3THOMY
JAOTOBOPY;

B) OpraHu3anus HE3aBHCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOWM (OPMBI, a TakkKe HWHAUBUAYAIbHBIN
MpeANPUHIMATEIb, BBITOTHSIOMINE paOOThI WIIM OKa3bIBAIOIINE YCIYTH TOTPEOUTEIISIM.

6. IIpoxasen o 3aK0HOAATEILCTBY 0 3allIUTE NPaB NOTpeduTesel — 3TO:

a) opraHu3auusi He3aBHCHMO OT ee OPraHHM3alMOHHO-NIPABOBOIi ()OPMBI, a TaK:Ke HHIMBUAYAJLHBIH
NpeANpHHAMATE]Ib, PeaIu3yI0lie TOBAPbI OTPEOUTEJISIM M0 J0r0BOPY KYIUIU-TIPOAAXKH;

0) TONBKO OpraHu3alus HE3aBUCHUMO OT €€ OpPraHH3alMOHHO-TIPABOBOM (DOPMBI, peaau3yrolias TOBaphl
MOTPEOUTEIISIM 10 IOTOBOPY KYTUTH-TIPOIAXKH;

B) J11000€ FOPHIMYECKOE JTUII0

7. 3anpeiaercs:

a) 00ycJI0BJMBATH NMPUOOpPeTeHHEe OJHUX TOBApOB (PadoT, ycJayr) o0s3aTe/JIbHbIM NMPUOOpPEeTeHHEM HMHbIX
TOBapoB (padoT, ycJyr);

0) o0ycnoBIMBaTh MPUOOPETEHNE OJTHUX TOBAPOB 00s3aTENBHBIM IPHOOPETEHUEM TOIBKO JIPYTHX TOBAPOB;

B) 00yCIIOBJIMBATH MIPHUOOPETEHUE OJJHUX YCIYT 003aTeNIbHBIM IPUOOPETEHNEM TOJIBKO UHBIX YCIIYT.

8. [IpaBo noTpeduTes HA HHPOPMALHIO ITO:

a) MpaBo HA NOJIyYeHHe He00XOAUMOH M N0cTOBepHOM MHGpopManuu 00 M3roroBuTese (MCIOJTHHUTEIE,
Nnpojaasue), pe;xuMe ero padoTsbl M peajin3yeMbIX UM ToBapax (padorax, yciayrax);

0) paBoO Ha MOJy4YeHHUE MOJIHOW U TOCTOBEpHONW MHPOPMALIMU O TEXHUUYECKUX CBOWCTBaX TOBAPOB;

B) IIpaBO Ha MOJy4YeHUe HHPpopMauu 00 0COOEHHOCTIX TOBApOB (paboTax, yciayrax).

9. Uudopmanusi 06 usroroBureie (MCIOJHUTEIE, TIPOAABILE) ITO:

a) cBeeHUst 0 GUPMEHHOM HAMMEHOBAHUM OPraHM3alMH, U3TOTOBHMBIIEH TOBApP (BBINOJHUBIICH padoTy,
OKa3aBIIYI0 YCJIYIY), MECTe ee¢ HAXO0KIeHHs M peskuMe padoThbl, BKIIOYAs CBEJICHHS O IOCYAapCTBEHHOM
PerucTPalMM ¥ 3apPerncTPUPOBABIIMX OPraHax, a B CJIY4YasdX OCYLIeCTBJICHHH H3rOTOBHTEIEM
(ucnosIHMTEJIEM, NMPOAABIOM) /esITeJbLHOCTH TMOAJexKaleil JMIEeH3MPOBAHUI0 CBeJeHHs] 0 HAJIMYUH
JIMIEH3HH, CPOKAX ee IefiCTBHSA M BbIIaBIIeM OpPraHe;

0) TOJIBKO CBEICHUSI O MECTE HAXOXACHUS U PeKUME pabOThl U3TOTOBUTENS (MIPOABLA, HCTIOTHUTES);

B) TOJIBKO CBEJICHHSI O HAMMEHOBAaHUH U MECTE HAXOXKACHUS U3TOTOBUTENS (TPOJaBIia, UCTIOIHUTES).

10. Uudopmanusi 0 ToBape 10BOIAUTCS 10 NOTPeOUTEIS:

a) Mpu 3aKJII0YEHUH JI0TOBOPA ¢ MOTPeduTeIeM;

0) mocre 3aKITI0YSHHS IOTOBOpa C MOTPeOUTENEM;

B) 3a JIBaJIIIaTh JHEH 710 3aKIIOUEHHUS JOTOBOPA C MOTpeOUTEIeM.

TECT 8

1.IlepepacyeT CTOMMOCTH NPH 3aMeHE HA TAKOM Ke TOBApP APYroil MojJe/ Il OCyeCTBJISIETCS, eCJIU
a) Ha 3TO UMEETCS B3aMMHOE COIJIACHE CTOPOH;

0) UMeeTCsl COOTBETCTBYIOIIEE PEIICHHE CY/a;

B)3TO IIPEYyCMOTPEHO B 10T OBOPE;



I) IOTpeOuTEeIHLCKHE CBOMCTBA 3THX TOBAPOB CYIIECTBEHHO PA3JIHYAI0TCS.

2. IlpoxaBen oTka3aga B 00OMeHe 30JI0ThIX CepesKeK € AParoleHHbIMM KAMHSAMH, KOTOpPbIe He MOJAOLLIN
NMOKYNAaTeJII0 N0 UBeTYy K miarbio. [IpaB u npoaasen?

a) 1a, TaK KaK IpojaBel] UCITyrajics, YTO U3/IeH1e MOJAMEHUIIN Ha TOAJIEINKY;

6) HCT, TaK KaK U3ACJINA U3 JparouCHHbIX METAJIJIOB, C AparouCHHbBIMU KaMHAMU HE BXOIAT B IICPCUCHb TOBAPOB
HaJJIeXKAIero KauyecTBa, He MOAJIeKaluX OOMEHY.

B) 13, TAK KAaK M3/eJHUs U3 JParoueHHbIX MeTAJJIOB, ¢ JPArOleHHbIMH KAMHSMH BXOASAT B NepeyYyeHb
TOBAPOB HA/IJIEKAIIEro KauecTBa, He NMOJIeKAIMX 00MeHY.

3. Ilpe:kae 4yeM KYNUTb AUCK ¢ (PUIBMOM, MOTPeOUTE]b MONMPOCUHJ MOKA3aThbHECKOJIbKO (parMeHToB,
4T00BI YA0CTOBEPUTHLCS B KauecTBe 3anucu. [Ipoaasencoriaacuics, HO MOTpedOBaJ CHA4YaJIa OIUIATHTH
MOKYIIKY, TAK KAK €My NPUILIOCh0ObI BCKPbIBATH YIIaKOBKY. KTO mpaB?

a) mpaB MoTpeOUTENb, TAK KaK OH HE 0053aH OIIAYMBATh KalpU3bl IPOABIIA;

0) npaB npojaBell, OH IeiCTBOBAJ B COOTBETCTBUM C 3AKOHOM;

B) IIpaB MPOJIaBEll, TAK KaK OH OTBEYAET Mepe]] AMPEKTOPOM 32 LEJTOCTHOCTh YITaKOBKH.

4. [loTpeduTeJb NPUHEC B MATA3MH 0/1€51J10, KOTOpoe Kynua 10 queii Ha3a1.0OcB000KIEHHBIH 0T YIAKOBKHU
TOBAap U3aBaJl OCTPBIl 3amax, YKPbIBAThCsl UM ObLIIOHEBO3MOkHO. IIponaBen 00bACHUI, YTO NPUHSATH
0/1es1J10 He MOKeT, TAK KaK OHOObLJI0 B ynorpedJjenun. [Ipas jiu nponasen?

a) He NpPaB, TAK KaK OH 00513aH mepeJaTh MOKYNATEJ0 TOBAP, MPUTOAHBIN 1A HesleH, JISAKOTOPbIX TOT
O00BIYHO MCIIOJIb3YeTCsl;

0) mpaB, Tak KaK BO3BPaTUTb MO>KHO TOBAap, HE OBIBIINII B YOTPEOICHUY;

B) IIpaB, TaK KaK KaueCTBO TOBapa OTBEYAET TPEOOBAHUIIM CTaHIAPTOB.

5. MoOuibHbBIH Tejie()OH HA EPUO PEMOHTA AHAJIOTMYHOI0 TOBapa:

a) HE MPEOCTABIISICTCS;

0) mpeaocTaBJ/sieTcs B Te4eHHe 3 THel 10 Npochie moKynarteJis;

B) IIPEIOCTABIISACTCA, €CIIU JJII peMOHTa TpeOyeTcs 6osee 7 qHel.

6. ITorpeduTe 1 NpHOOPET B HHTEPHET-Mara3uHe MUHUIeYb (Bec 8 Kr). Uepe3 TpuaHsA, He pacIaKOBbIBas
ee, OH pelnJ BePHYTh NOKYNKY. Pacxoasl 1o 1ocTaBkeToBapa oT NOTpeOuTe Is:

a) OIUIaYMBAET MPOJIABEL, TaK KaK OH OCYILLIECTBIISUI JOCTaBKY OTPEOUTENIO;

0) onuiaynBaeT MOTPedUTEIb, TAK KAK BEC TOBAPA NPEBbIIIACT S KT

B) OITAYMBACT MMPOAABCII, TaK KaK HC UCTCK I[BYXHGILGJ'IBHI)II\/’I CpPOK CO IHA IMOKYIIKH.

7. IIpoBepka GPyHKUMOHMPOBAHUA a3P030JIbHON YIIAKOBKH TYaJI€THOH BOABI:

a) OCYIIECTBJIIETCS B IPUCYTCTBUH MMOKYIATENs;

0) ocyuecTBiseTCs 10 OJauu B TOPTOBBIH 3ai;

B) 3aMpeiieHo B TOPTOBOM ITOMEIIEHHUH.

8. Uepe3s 3 nHsA mocJe MOKYNKH JMBAHA NMOKYNATEJIb PEIWJ OOMEHATh €ro Ha JMBaHAPYrod Mojae/Id, HO
MAarasuH KaTeropu4eckKd OTKAa3ajl, HeCMOTPS Ha HaJMYHe 4YeKa HUTOT (PaKT, 4YTO NMOKYNKAa He Oblia
pacnakoBana. IIpas jiu marazun?

a) J1a, Tak Kak MeOesb BXOJUT B IIEpEUYeHb TOBAPOB HA/IJIKAIIET0 KauecTBa, HE

noJyIeXxanux oOMeny;

0) HeT, TaK KaK IMBaH He BXOJAUT B 3TOT NepeyeHb B OTJIMYHE OT Me0eIbHbIX TAPHUTYPOB;

B) /13, TaK KaK Y€K SIBJIAETCS IIOATBEPKICHUEM OTKa3a MMOKYMATeNs OT IIpaBa Ha BO3BpaT

TOBapa.

9. IToTpeduTe/I0 M3-32 0TKA3a OIVIATUTH HE1JI0(AHOBBIN MaKeT ObLI0 MPEIJI0KEHO

npoaasuoM 3a0paTh my0y HeynakoBanHoii. I[Ipas iiu npogasen?

a) Ja, TaK KaK MaKkeTbl 0OJIBIIOro pa3Mepa MPeI0CTaBISAIOTCS 3a JOMOJHUTEIbHYIO TIaTY;

0) HeT, Tak KaK IpeJoCTaBJIeHHEe MaKkeTa 003aTeNbHO;

B) HeT, TAK KaK 110 3aKOHY NpoJaBel 00513aH NPeJI0CTABUTH TOBAP NMOKYNATE/I0 B

yaKoOBKe.

10. BopaBe Ju morpedWTeab NMOJYYHTH Ha3aJd AeHbIH 3a OMJIeT B KHHO, eCIM BcepeauHe (HIbMA
NMO4YYyBCTBOBAaJ cebsi m10xo u3-3a 3D - cnemdddexTon.

a) He BIIpaBe, TAK KaK OH BOCIIO0JIL30BAJICH YCJIYIOi;

0) BrpaBe, Tak Kak HE CMOT BOCTIOJIb30BAThCS YCIYTOM;

B) HE BIIPaBe, TaK KaK OH Y)K€ IOCMOTpEN YacTh (PUiIbMa.



TECT 9

1. B marasuHe COIJIacHbI PACTOPTrHYTh J0rOBOP KYILUIM-TIPOJAKH COTOBOroregedoHa, KOTOPbIH He
BbIJIaBAJI YKA3aHHBIX B T€XNACHOPTe XapakTepucTHK.OTHAKO 32 KOKAHBIH 4€X0J1, KOTOPBIH ObLT KyIJIeH
JAOIOJIHUTEJIbHO, JeHbI'HBO3BPAIIATh OTKA3bIBAOTCA. A 0e3 TejedoHA KOHKPETHOW MOJeJHd OH
oecnose3en. [Ipas iu nmponasen?

a) J1a, TaK KaK MoTpeOUuTeIh MPHUoOpeIT YeX0JI 0 COOCTBEHHOMY YKEIaHUIO;

0) HeT, TAK KaK OH 00513aH BO3MECTHTH YOBITKH, IPUYHHEHHBIE MPO/IaKell TOBapa ¢

HEI0CTATKAMM;

B) JIa, TaK KaK 4eXoJ ObLI B YIIOTPEOJICHUY.

2. B oTHOLIEHUHM TOBApOB, HA KOTOpPbIe FapaHTHiiHble CPOKH WJIM CPOKH T'OJHOCTH He YCTAHOBJIEHBI,
NOTPeOuTE b BIPaBe NPeIbsIBUTH TPEOOBAHMS B OTHOIIEHNH HEOCTATKOB TOBapa:

a) B TEYEHHE OJTHOT'O T0/1a;

0) B TeUEHHE CPOKa CITYXKOBI;

B) B pa3yMHbIii CPOK, HO B Npe/esax ABYX JIeT €O IHS Nepeiayu X NOTpeduTeN 10, eciu 0oJiee JJIUTeIbHbIe
CPOKH He YCTAHOBJIEHBI 3AKOHOM WJIM I0TOBOPOM;

I') B TCYCHHE TAPAHTUIHOTO CPOKA MJIH CPOKA TOJTHOCTH.

3. IloTpeduTennr BHpaBe NpPeIbSIBUTH TPeOOBaHHS K TMPoAaBHy (M3rOTOBHUTENI0, YMOJHOMOYEHHOM
OpPraHu3auMyd MJIH  YNOJHOMOYEHHOMY WHAWBHAYAJIbLHOMY NpeANPHUHUMATENI0, HMIOPTEPY) B
OTHOIIEHHHU HEJJOCTATKOB TOBapa, eCJIM OHU OOHAPYKEHbI:

a) B Te4YeHHe FrAPaAaHTHITHOT0 CPOKA WM CPOKA FOTHOCTH;

0) B TEUYCHHE OJTHOTO MECSIIIA;

B) B TEUEHHUE CPOKA CITYKOBbI;

I') B pa3yMHBIH CPOK, HO B TIpeZieiaX JIBYX JIET CO JHS Nepeaayn UX MoTpeduTeto, eciu 0osee JTUTETbHBIE CPOKU
HE YCTaHOBJIEHBI 3aKOHOM HJIH JOTOBOPOM.

4. Ilpn IMCTAaHUMOHHOM CIIOco0e MPOJAXKU TOBapa:

a) MOTpeOUTENb HE BIIPaBE OTKA3aThCs OT TOBApa;

0) morpeduTe b BIpaBe O0TKa3aThCs OT TOBapa B J000e BpeMs 10 ero nepeiavyu, a mocje nepeiavu
TOBapa — B Te4eHHe CeMU /IHeN;

B) NOTpeOUTENH BIIPaBE OTKA3aThCsl OT TOBapa B J1I000€ BpeMs J0 €ro nepeaayu, a mocie nepeaadu Topapa — B
TEUYECHUE YEThIPHALATH JHEW;

I') HOTpeOUTENb BIIpaBe OTKA3aThCs OT TOBapa TOJBKO JI0 €ro nepeiadyn

5. IIpoapasen B cooTBeTcTBHH ¢ 3aK0HOM P® «O 3amuTe npaB norpeduTenei»:

a) 00s13aH YCTaHOBUTH Ha TOBAp rapaHTUHHBIN CPOK, €CITM OH HE YCTAHOBJICH U3TOTOBUTEIIEM;

0) BIpaBe YCTAaHOBHUTh Ha TOBAp IapaHTUHHBIA CPOK, €CIM OH HE YCTAHOBJIEH W3TOTOBUTENIEM, C COTJAcUs
MOCJIETHETO;

B) BIIpABe YCTAHOBUTH HA TOBAP rAapAHTHIHHBINA CPOK, €CJIM OH He YCTAHOBJICH H3TOTOBHTEJIEM;

I') HE BIIPaBe YCTAHABJIMBATh HA TOBAP FapaHTUMHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTENEM;

6. Cpok rogHocT - 3T10:

a)liepuoji, B TEUYEHHE KOTOPOro B ciyuyae oOHapykeHHs B ToBape (paboTe) HemocTaTka H3rOTOBHUTENb
(McTIONHMUTENB), TPOAABEll, YIOJIHOMOYEHHAs OpraHu3alys WIA YIOJIHOMOYEHHBIH HWHIWBUIYaJbHBIN
NpeanpuHIMATENb, UMIIOPTEP 0053aHbl YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTENS;

0) mepuo/, M0 UCTEYEHHUH KOTOPOro ToBap (padoTra) CYUTAETCH HENPUTOAHBIM JJISl MCIOJIb30BAHUSA IO
HA3HAYCHUIO;

B) MEpHUOJ, IO UCTEUEHUU KOTOPOro ToBap (paboTa) MOTYT MPEACTaBIATh OMACHOCTb IS KU3HH, 3710pPOBbS
noTpeOuTeNs, MPUUUHATH BPeJl ero UMYIIECTBY MIIM OKpYXaroIlei cpere;

r) Tepuoj, B TEYEHHE KOTOPOrOo HU3TOTOBUTENb (UCHOJIHUTENb) 00s3yeTcs oOecreunBaTh MHOTPEOUTENIO
BO3MOKHOCTh MCIIOJIb30BaHUS TOBapa (paboThl) MO Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC
HE/I0CTaTKH.

7.0TBETCTBEHHOCTh 32 HaJIU4YHe cepTU(PUKATA COOTBETCTBUA COIJIAcHO 3akoHy P® «O 3ammure mpas
NOTpeduTe Is1» HeceT:



a) UCTIOJTHUTEIb;
0) U3rOTOBUTEIIb;
B) NpoJasell;

r) ['occrannaprt.

8. Pazmep KoMIeHCAIIUH MOPAJIBLHOTO Bpe/ia MOTPEOUTEII0 B CJIydyae HAPYIIEHUS €ro MPaB onpe/eisieTcs:
a) cCaMHM TIOTpEOUTENEM;

0) cynom;

B) IIPOJIaBIIOM;

') U3TOTOBUTEIIEM.

9. [ToTpeduTeSM MO UCKAM B 3aIIIUTY CBOMX MPAB 0CBO0OKIAIOTCSH OT YIJIATHI:
a) HAC;

0) rocy1apcTBeHHOM MONLIMHBI;

B) 100aBJICHHOI CTOMMOCTH TOBapa HEHA JIEKaIIero KauecTBa;

I') 3a€MHBIX JIEHEKHBIX CPEJICTB BCJIEICTBUE TSHKEIIOIO MAaTEPUATBLHOTO TIOJI0KECHHUS.

10. IMorpeduTenb ymiaayuBaeT TroCYAAPCTBEHHYI0 MNONLIMHY NpPH O0palieHuM B CyA OT CYMMBbI
3asiBJIEHHBIX TPe0OBaHUI, MPeBbIIIAKOIIEH

a) 500 000 p.

6) 1 000 000 p.

B) 1 500 000 p.

r) 2 500 000 p.

TECT 10

1. O6s13an Jim cya B3bICKATH € OTBETYHKA IITPad B MOJb3y NOTPeOUTENs1 32 HeylOBJIETBOPEHHUE
TpPeOOBaHMI MOCJ/IeJHEer0 B J00POBOJIbHOM NOPsIAKe:

a) CyJ BIpaBe, HO He 00s13aH;

0) Takoi CaHKIIMU 3aKOHOJATEIHCTBO HE YCTAHABIIMBAET;

B) CyJ 00s13aH B3bICKATh ITpad;

r) ¢y 00s3aH B3bICKaTh IITPad 10 MMCbMEHHOMY 3allpoCy OPTaHOB IMPOKYpPATYpPHI.

2. Ilpu npuHATHH TOBapa JJsi NPOBeJdeHHS PEeMOHTa y NpoAaBLa Iepel NMoOTpeduTe]eM BO3ZHHUKAET
00513aTEJILCTBO:

a) M0 YCTPAHEHHUIO HEJJOCTATKOB;

0) 1O BJIaJICHUIO U TI0JIb30BAHUIO TOBAPOM;

B) 110 0€3B03Me3IHOMY XPaHEHHIO TOBapa;

I') IO CBOEBPEMEHHOMY BO3BPAIIEHUIO TOBAapa MOTPEOUTEITIO;

3. B 4bl0 N0JIb3y NOAJIESKUT B3bICKAHHIO CY/IOM IITPad ¢ 0TBeTYMKA 32 Heyl0BJeTBOPeHHe TPeOOBaHUI
norpeduTessi B 100pOBOJIBLHOM nopsiake?

a) B moiib3y Poccutickoit deneparuu;

0) B monb3y cyobekra PO;

B) B M0JIb3y MCHA-TIOTPEOUTEJIA;

I') B TI0JIb3y MYHUIIUIIAILHOTO 00pa30BaHMsl, Ha TEPPUTOPUN KOTOPOTO JEHCTBYET CYII.

4. Ilema ToOBapa AJs pacyeTa HEYCTOMKH 32 HeEY/AOBJIeTBOpeHHe TpeO0OBaHMIl MOTpeOMTEas] B
A00pPOBOJILHOM TNOPS/IKe ONpe/e/isieTcs Ha 1eHb

a) IPOM3BOJICTBO TOBAPA,

0) hakTHuecKku MpuOOpeTEeHUs TOBAPa;

B) 100pOBOJILHOI0 YA0BJIETBOPEHH TPEOOBAHUS WJIM HA ICHb BbIHECEHHS Cy/Ie0HOr0 pelieHust

T') IOCTYIUICHHsI TOBAapa B MPOJIAXKy

5. Kakoe n3 nepe4ncIeHHbIX IPAaB MOTpe0UTeIs He SIBJIsIeTCH 3aKpelieHHbIM B 3akoHe P® "O 3ammre
npas norpeouresei"

a) M0 MPOCBEILEHUE;

0) nH(pOpPMaIHIO O MPOAABIIE (U3TOTOBUTENIE, HCTIOTHUTEIE),

B) Ha HH(OpMalHIo o0 ToBape (padore, yciuyre)



r) HA MO3HAHHUE

6. IloTrpeOuTe 1L MMeEET MPABO HA 0OMEH HENMPOA0BOJbCTBEHHOI0 TOBAPA HAJIEKAIIEr0 Ka4yecTBAa, eCJIn:
a) NOTPEOUTENH TOKAXKET, YTO XOTEJ KYITUTh IPYroi ToBap

0) B ToBape 0OHAPYKEH HEIOCTATOK

B) OyneT oOHapyXeHO, YTO TOBap ObUI B yIOTpeOIeHUN

I) TOBap He nojouies no popme, radapuram, ¢pacony, pacuBerke, pa3Mepy Uil KOMILIEKTAIMU

7. IloTpeOuTE 1L MMEET MPABO HA 0OMEH HENPOA0BOJbCTBEHHOI0 TOBApPa HAJIEKAIEr0 KayecTBa:
a) B TCUCHHUE CEMHU JTHEH, HE CUMTAsI IHSI €TO MOKYIIKH;

0) B TeUueHHE YEThIPHAIIATH THEH, CUUTAs ICHb €ro MOKYIIKH;

B) HE MO3/IHEE YEM Uepe3 JeCATh JHEH CO JIHS €ro MOKYIKU

r) B Te4eHHe YeThIPHAAATH /IHel, He CUUTAS JHS ero MOKYIKH

8. Ilepepacyer HeHbI IPU 3aMeHe TOBAPA HEHAJIEKAIET0 KAYeCTBA HA AHAJIOTHYHBIA TOBAp:
a) OCYLIECTBJIETCS, €CIIU IPEYCMOTPEH JJOTOBOPOM

0) MPOU3BOIUTCS MPU B3aHMHOM COTJIAIIIEHUH CTOPOH

B) He POM3BOIUTCS

9. IIpu o0HapykeHUHN B TOBape HeJOCTATKOB OTCYTCTBHE Y NOTPe0UTe/ I KACCOBOI0 WM TOBAPHOI0 YeKa
JIM00 MHOTO0 JOKYMEHTA, y10CTOBePSIOIIHUX (PAKT U YCJIO0BHUS MOKYIIKH TOBApa:

a) He SBIISICTCS OCHOBAHHMEM /ISl OTKa3a B YJOBJIETBOPEHUH €r0 TpeOOBaHUI MPH YCIOBUW HATMYHUS CBHIIETEINCH
0) siBJI€TCSl OCHOBAHUEM JUIs OTKA3a B yJOBJIETBOPEHUHU €ro TpeOOBaHUM

B) He SIBJIIeTCS] OCHOBaHMeEM /ISl 0TKa3a B Y10BJIeTBOPEHUH €ro TpeOoBaHu

) JIMIIAET €ro BO3MOYKHOCTH CChLIAThCA Ha CBHUJAETENIbCKUE IMOKa3aHWs B OTHOUICHUH (DaKkTa 3aKiIOUeHHs
JI0roBOpa

10. B cayyae oOHapyxeHHsl MOTpeOUTe/eM HEJOCTATKOB TOBapa M NpelbsiBJeHUs] TPeOOBAHUA O €ro
3aMeHe MpojaBel 00513aH 3aMeHUTh TAKOH ToBap:

a) B TeUeHHe CeMHU JHEI COo THS MPeabsIBJIEHNUsI YKa3aHHOT0 TPeOOBaHUS MOTPedOUTEIEM;

0) B TeUeHUeE ABA/ILATH JHEH CO THS MPEIbSIBICHNUS YKA3aHHOTO TPEOOBaHUS MOTPEOUTENEM;

B) B TEUEHHUE YETHIPHAAATH JHEH CO JAHS MPEeIbsABICHUS YKa3aHHOTO TpeOOBaHUsI MOTPEOUTENIEM;

') B TEUCHHUE CEMU JIHEH, He CUuTasl IHS MPeIbsBICHHS YKa3aHHOTO TpeOOBaHUs OTpeOUTENEeM;

BCTABUTbH CJIOBO

TECT 1

1. - undopmanusa, HaHOCHMMAasi U3rOTOBUTENIEM HEMOCPEJCTBEHHO HAa KOHKPETHBIE TOBApHI, Tapy, ITHUKETKH,
ApibIki. (MapKupoBka)

2. - OpraHuzanusi HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (OPMBI, a TaKXKe WHAMBHIYaTbHBIH
IpeaNpUHIMATENb, PEATHU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JOTOBOPY KYIUIM- POJIaXH. (IpojiaBelr)

3. -2TO OT/IENBHBIC JTAIIbI, IEPUOIBI, OTPE3KH BPEMEHH, C KOTOPBIMH I'PaKJAHCKOE 3aKOHOIATEIILCTBO CBS3HIBACT
BO3HUKHOBEHHUE, N3MEHEHHE WM TPEeKpallieHle IpakJaHCKHUX MpaB 1 00sa3aHHocTel. (Cpoku)

4. -mobast Belb, HE OTpaHMYEHHAss B 000pOTE, CBOOOIHO OTUYXKJIaeMas U TMepexojsiias OT OJHOTO JIHUIA K
JAPYroMy IO JIOTOBOPY KYTIITH-TIPOJIaKH. (TOBAp)

5. - AeHcTBUS, HallpaBJIEHHbIE HA 0OMaH MOTPEOUTENS MTyTEeM MOAJIEIKN 00BbEKTa KYIUIU-TIPOJIaXH C KOPHICTHOM
uenbio. (Panpcudurarus)

6. 'apaHTUITHBIN CPOK B ClIyyae YCTPAaHEHHMs HEJOCTATKOB TOBapa Ha MEPHOJ, B TEUYEHHWE KOTOPOTO TOBAap HE
UCTOJIB30BAJICA. .. (TIPOJIEeBACTCS)

7. OTcyTCTBHE y MOTPEOUTENSI KACCOBOTO MJIM TOBAPHOT'O YeKa JIN00 MHOTO JOKYMEHTA, YIOCTOBEPSIOLIETo (haKkT
U YCIOBHSA TOKYNKH TOBapa... (ABISETCS/HE SIBJISETCS) OCHOBAaHUEM JJs OTKa3a B Y/AOBJIETBOPEHUH €ro
TpeOoBaHU (HE SBISETCS)

8. B ciyuae, korja mokymnaTesnio nepefaeTcs ToBap, MPHUOOPETEHHBIN M0 00pa3laM ¢ HapyIIEHUEM YCIOBUM
JIOTOBOpa O KOJIMYECTBE, ACCOPTHUMEHTE, KOMIUIEKTHOCTH, Tape M (WJIM) YNAaKOBKE TOBapa, OH 00sA3aH He
MO3/IHEE. .. TTOCIIE MOIyUYEHHs TOBapa U3BECTUTH MpoJIaBla 00 ATUX HapymeHusx. (20 qHei)

9. Pemenue 1o ucky o 3alIuTe MpaB MOTPeOUTENEH BCTyNaeT B CHITy (HEMEJICHHO)

10. AKT 3kcniepTHU3bl (3KCHEPTHOE 3aKIIOYEHUE) COCTOUT U3 ... yacTtel. (Tpex).



TECT 2

1. O6s13aHHOCTH 00ECTICUNTh BO3MOKHOCTD OIIATHI TOBAPOB (PabOT, YCIYT) C UCIIOIB30BAHHEM HAITMOHATBHBIX
IUTATeKHBIX WHCTPYMEHTOB B paMKaxX HAlMOHAIBHOM CHCTEMBl IUIATEKHBIX KapT paclpoCTpaHseTcss Ha
npojaBia (MCIOJHUTENS, BIaIebla arperaropa), y KOTOporo BhIpydKa OT peaju3allii TOBapoB (BBIIOJHEHUS
paboT, OkazaHHUS yCAyr) 3a NPEINICCTBYIONUN KaJeHAApHBIA TOJ MPEBHIIIACT .... MUJUIMOHOB pYyOIei.
(IBanmmatp)

2. Opras .... yTBepKIaeT METOJMYECKHE PEKOMEHIALMU 1O pa3paboTKe M pealu3alliil PerHOHANBHBIX H
MYHHIIMIIATIBHBIX IPOrpaMM I10 3aluTe npaB norpedureneil. (I"'ocygapcTBeHHOT0O Ha/130pa)

3. ... HEYCTpaHUMBIH HEIOCTATOK MM HEIO0CTATOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 HecOpa3MEepHBIX
pacxoloB WIM 3aTpaT BPEMEHH, WU BBIABISETCS HEOJAHOKPATHO, WIIU IMPOSIBISAETCS BHOBbH IIOCIIE €ro
yCTpaHEHUsl, WU IpyTue MOA00HbIE HEAOCTATKU (CYIECTBEHHbII HEAOCTATOK TOBapa (paboThl, YCIIyTh).

4. OtcyTcTBUE y TOTPEOUTENSI KACCOBOTO MJIM TOBAPHOTO YeKa MO0 HHOTO JOKYMEHTA, YIOCTOBEPSIOMUX (haKkT
U YCJIOBUSI TIOKYIIKM TOBapa, (SBJISETCS WM HE SBISETCA) OCHOBAHMEM /ISl OTKa3a B YIOBJIETBOPEHHH €rO
TpeOOBaHU. (HE SABIISICTCS).

5. Omnarta OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOM3BOMUTCS IMOCPEICTBOM ... WM ... PAacueToB B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu. (HaIMYHBIX WM O€3HAYHHBIX )
6. .... - oOpraHuM3alus HE3aBHUCHUMO OT OpraHU3alMOHHO-NPAaBOBOM (OpPMbI WJIM HWHAMBHIYaJbHBIN

MpearpUHUMATENh, OCYIIECTBISIONINE UMIIOPT TOBapa AJIs €ro MOCIENyIoIIeld peanu3alii Ha TEPPUTOPUU
Poccuiickoit deneparuu (uMmoprep).

7.Ecnu paboTa BBINONHSETCS TMOTHOCTHIO WM YacTUYHO M3 Marepuaia (C Bellbl0) MoTpedurens, To 3a
COXPaHHOCTh 3TOr'0 MaTepurasa (BEeIIr) OTBEYAET ... (MCIIOJHUTED).

8.— pa30uBKa MO CTOMMOCTH BCEX OTAEIBHBIX STAllOB WJIM BUIOB palbOT, MaTepHallOB U JIPYTUX 3aTpar C UX
obmieit onenkoit. (Cmera).

9.OkcnepTr3a ToBapa MPOBOAMUTCA 3a CUET...(MIPOIaBLa).

10.0OTHOIIEHUST C ydacTUEeM MOTpeOuTeNeH MO 3aKOHOAATENIbCTBY O 3alllMTE MpaB MOTpeOUTeNnei HOCAT ...
xapakrtep (MyOIu4HbIN).

TECT 3

1.B cootBetcTBHU ¢ 3akoHOM «O 3amuTe MpaB MOTpeOuTeNeil» MpaBuiIa BHINOIHEHUS OTACIbHBIX BUJIOB paboT
(oxazanus yciyr) yrBepxaatorces ... PO (IIpaBurenscTBom).

2.- cnoco0 mpojaka TOBapoOB MO JOTOBOPY PO3HUYHOM KYIUIM-TIPOJAKH, 3aKJIOYAaeMOMY Ha OCHOBAaHUH
O3HAKOMJICHHUSI TOKYyMaTelsi C TOBapOM, COJCpKAIIMMCS B KaTajoraxX, IPOCIHEKTax, Oykierax JmOo
IIPEJCTaBICHHBIM Ha (POTOCHUMKAX MJIM C UCIIOJIb30BAHUEM CETEHl MOUYTOBOM CBSI3HU, CETEll ANIEKTPOCBA3HU, B TOM
qrciie ”HPOPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «HTepHeT». (AMCTaHIMOHHBIN)

3.0OTBETCTBEHHOCTh TMpOJiaBla (M3TOTOBUTENS, YIMOJIHOMOYEHHOM OpraHM3allid WM YIOJHOMOYEHHOTO
WH/IMBUAYAIEHOTO TIPEANPUHUMATENSI, WUMIIOPTEpa) 3a TPOCPOYKY BBITIOJHEHUSI 3aKOHHBIX TpeOOBaHUM
NOTPEeOUTENS COCTABISET .... % LIEHBI TOBApA 3a KaX/bIi IEHb IPOCPOUKH HEYCTONKY (neH:o) (1%)

4. Ecnu MexnyHapoaHbIM foroBopoM Poccuiickoit @enepanii yCTaHOBIJIEHBI MHBIE MPaBUJIa O 3alllUTE MPaB
notpeOuTeneil, yem Te, KOTOpbIE NPEAYCMOTPEHBbl HACTOSAIIMM 3aKOHOM, NPUMEHSIOTCS MpaBUia
(MEeXTyHApPOIHOTO JOTOBOPA)

5. B memsax peanuzanuMu IpaBa IMoTpeduTeneil Ha .... B OOJIaCTH 3alllUTHl MpaB IMOTpedUTenell oprax
rOCYJapCTBEHHOTO HaJ30pa OCYIIECTBISIET (OPMHPOBAHWE W BEACHHUE OTKPBITOTO W OOMIETOCTYITHOTO
rOCYJapCTBEHHOTO HWH(OPMALIMOHHOTO pecypca B O0JacTH 3alluThl IpaB NOTpeOUTENel, KauecTBa MU
0e30macHOCTH TOBapoOB (paboT, ycayr) B mopsike, ycranoBieHHOM [IpaButensctBoMm Poccutickoii deneparun.

(mpocseleHue)
6. Ecnu 3akoHaMH WM B YCTAHOBJIEHHOM HMMH MOPSAKE NMPEAYCMOTPEHBI 00s3aTeIbHble TPeOOBAHUS K TOBapy
(paborte, yciyre), mpojaBel] (UCIOJIHUTENB) ..... (00s13aH/ He 00s3aH)nepeaaTh MOTPEOUTEINIO TOBAP (BHIOIHUTD

paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIIHMI 3THUM TpeOoBaHUAM. (00s13aH).

7. Cpok ciyx0bl ToBapa (pabOThl) MOKET UCUHUCISATHCS €IWHUIIAMU BPEMEHHU, a TaKKe MHBIMH €IUHUIIAMHU
u3MepeHus .... (kakumu?) (KWJIOMETpaMH, METpaMH W TIPOYMMH CJIMHHUIIAMHA W3MEPCHHS HUCXOAS W3
(YHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

8. Ha mpoaykThl muTaHus, napGroMepHO-KOCMETHUECKHAE TOBAphI, MEJIUKAMEHTHI, TOBAPHI OBITOBON XWMHH H
WHBIE MTOI00HBIE TOBAPHI (PabOTHI) U3TOTOBUTENH (MCIIOIHUTEIND) 00s3aH YCTAHABIIUBATS .... (CPOK TOJTHOCTH).
9. Ilponagert .... (BpaBe/ 00s13aH/ HE 0053aH) YCTAHOBUTH HAa TOBAP FApaHTHIHBINA CPOK, €CIIM OH HE YCTAHOBJICH
M3TOTOBUTENEM. (BIIPABE)



10. Coneprxkanue JOTOTHUTEIHHOTO 0053aTENIbCTBA MPOIABIIA, CPOK ACHCTBUS TAKOTO 00513aTEIHLCTBA U TIOPSIOK
OCYIIECTBICHHUS MOTPEOUTENIEM TpaB MO0 TAaKOMY O0s3aTENbCTBY OINMPEICISIOTCS ... MEXIY MOTpeOUTeNneM U
MPOIaBIIOM. (JOTOBOPOM)

TECT 4

1. ... (momyckaercs/He OMycKaeTcs ) mpojaxa ToBapa (BBIMOJIHEHHE PabOThI, OKa3aHUE YCIYTH), B TOM YHCIIe
MMIIOPTHOTO ToBapa (paboTsl, yciuyru), 6e3 napopmanuu 00 0053aTeIbHOM MOATBEPKACHUN €r0 COOTBETCTBHS
TpeOOBaHUAM, YKa3aHHBIM B 1.1 CT. 7. (HEe momycKaercs)

2. llena yrpaueHHOTO (IMOBPEKIESHHOT0) MaTepraa (BEIIH) ONMpenesieTcs, UCXOAs U3 ...., eCIH TpeOboBaHUE
nmoTpeduTenss 100pOBOIBLHO YIOBIECTBOPEHO HE OBLIO. (M3 IEHBI MaTepuala (BEIln), CYIICCTBOBABIICH B TOM
MECTe, B KOTOpPOM TpeOOBaHHE MOTPEOUTENs TOHKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOTHHUTENEM B JICHD
TO0OPOBOJIBHOTO yIOBJIETBOPEHUSI TAKOT'O TPEOOBAHUS WU B JICHb BHIHECEHHUSI CY1IeOHOTO PEIICHNS)

3. llena Marepuana (Bemu), MEPeIaBAEMOr0 HCIOJHUTENO, OIMPECNSIeTCs ... MOJITBEPKIAIOLUIEM €ro
3aKJII0UEHUE. (B JOTOBOPE O BHIMOJIHEHUH PabOThI WIIM B UHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3e).

4. Ecnu motpebutenb, HECMOTPSI HAa CBOEBPEMEHHOE M OOOCHOBaHHOE MH(OPMHPOBAHWE HUCIIOIHUTENIEM, B
pa3yMHBI CPOK HE 3aMEHHMT HEMPUTOJHBIM WM HETOOpOKAYeCTBEHHBIN MaTepuall, He U3MEHUT YKa3aHWH O
crioco0e BBIMOJIHEHUST PadoThl (OKa3aHUsl YCIyru) OO0 HE YCTPAHUT MHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMIONHSAEMOM pabOThl (OKa3bIBAEMOW YCIYTH), MCIOIHUTENb .... (BIpaBe/ HE BIIPABE)
OTKa3aTbCsl OT WCIOJHEHHUS JOrOBOpPA O BBIMOJIHEHWH PabOTHl (OKA3aHWU YCIYTH) W MOTPEOOBATH MOIHOTO
BO3MEIICHHS YOBITKOB. (BIpaBe).

5. IlpaBuna oOka3aHWs OTHENIBHBIX BUAOB YCIYT, BBIIOJHEHHS OTAEIBHBIX BHIOB pabOT MOTpEeOHTEISIM
ycranaBnuBatores ... (IIpaButenscrBoM Poccuiickoii @eneparun).

6. Ecoim nnsa 3amensl ToBapa TpeOyercs Oosiee ..... JAHEH, MO TpeOOBaHUIO MOTPEOUTENS MPOaABEI]
(M3roToBUTENH  JIMOO  YNOJHOMOYCHHAs  OpraHW3alus WIH  YIOJHOMOYCHHBIM  WHIAWBUIYaTbHBIN
MpeaNpUHUMATEh) B TEYCHHUE .... JHEH CO JHS MPeabsBICHUS TpeOOBaHWS O 3aMEHEe ToBapa OO0s3aH

0€3B03ME3/THO MPEIOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BaHUE HA MEPUO]T 3aMEHBI TOBAP TUTEILHOTO
MOJIb30BaHMsA, 00JIaIAI0MINK STUMH K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBOWCTBAMH, 0OECIIEUNB €r0 TOCTABKY
3a cBOM cueT. (cemu) (Tpex)

7. Ilpu 3ameHe ToBapa rapaHTUWHBIA CPOK HCUUCIISETCS ..... CO JHS MEpeadn ToBapa MoTpeOUTeNo. (3aHOBO)
8. IloTpeOuTenpy yriauuBaeT rocylapCTBEHHYIO MOLUIMHY NMpH OOpalleHHMH B CyJl OT CYMMBbI 3asBJICHHBIX
TpeboBanuii, mpesbimatomnieit... p. (1 000 000 p.)

9. IlorpebuTens BIpaBe NpeabsSBUTh TPEOOBAHUS K MPOAABILY (M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3auu
WIA YIOJTHOMOYEHHOMY WHAMBHIYAIBHOMY TPEANPHHAMATENI0, MMIIOPTEPY) B OTHOIICEHWH HEIOCTATKOB
TOBapa, €CJIi OHU OOHAPYKEHBI B TEUEHHUE .... (TApaHTUHHOIO CpOKa UM CPOKA TOTHOCTH).

10. Tlpm mnpuHATHH TOBapa Ui TPOBENCHHS PEMOHTAa Yy TpOJaBlia Tepea MOTpeOUTeleM BO3HHKAET
00513aTE€NBCTBOIIO ....(0€3BO3ME3THOMY XPAHEHHUIO TOBapa).

TECT 5

1. Ilpu 3ameHe ToBapa HeHaJUIeXkKalllero KauecTBa Ha TOBap 3TOM jke MapKu (3THX K€ MOJENHU U (WJIN) apTUKYJIa)
repepacuer 1eHbI ToBapa .... (MIPOU3BOAUTCS/HE IPOU3BOAUTCS) (HE TPOU3BOAUTCS).

2. [TorpeOuTens MMeeT MpaBO Ha OOMEH HEMPOI0BOJILCTBEHHOIO TOBapa HaJUIeXKAIEro KauecTBa B TEUCHUE ...
JTHEH, He cunTas JHS €ro MOKYNKU. (YeThIpHa/ILlaTH )

3. [IlpaBo morpedutens .... DTO NpaBO Ha TMOJy4YE€HHE HEOOXOIUMOW W JOCTOBEPHOM HHpopmauuu 00
M3roTOBUTENE (MCTIOTHUTENE, TPOJIAaBLIE), pEXKUME €ro padoThl M pealn3yeMbIX UM ToBapax (paboTrax, yciyrax);
(Ha uHpOPMALHUIO)

4. llena BIMOTHEHHOMN pabOTHI (OKa3aHHOW yCIIYTH), BO3BpaIlaeMasi MOTPEOUTEITO MMPH OTKA3€ OT UCTIOTHEHUS
JIOTOBOpA O BBIMOJIHEHUH paboThl (OKa3aHUHM YCIOYrH), a TaKKe Y4YUThIBaeéMas MpPU YMEHBIICHUU IIECHBI
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpenessieTcss B COOTBETCTBUU C(MyHKTaMu 3, 4 u 5 crarbu
24303I1IT)

5.Pa3zmep .... ompenensieTcsi, HICXO/s M3 IICHBI BHITIOJTHEHUST Pa0OTHI (OKa3aHMS YCIYTH), @ €CITM YKa3aHHas IIeHa
HE OIpe/esieHa, UCXOAs M3 oOIIel IIeHbl 3aKa3a, CyIIECTBOBaBLIEH B TOM MecTe, B KOTOpPOM TpeOoBaHHE
NOTpeOUTENs JOKHO OBLJIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JI€Hb JOOPOBOJIBHOIO YAOBIETBOPEHUS
TaKOro TpeOOBaHMS WM B JIEHb BHIHECEHUS CY1€0HOTO pelIeHus, eclid TpeboBaHUe MOTPeOuTeNst J0OPOBOIBLHO
YIOBJIETBOPEHO HE ObLIO. (HEeyCTOMKY (TIeHH))

6. .... OTBEYAET 3a HEAOCTATKU PabOThl (YyCIyrd), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTHHHBIN CPOK, eciu
MOTPEOUTENh JOKAXKET, YTO OHU BO3ZHUKIU [0 €€ MPUHATUS UM WM [0 NPUYMHAM, BOZHUKIIUM JO 3TOTO
MomMmeHTa. (Mcnonuurens)

7. HemoctaTku paboTHI (YCIIYTH) IOJDKHBI OBITH YCTPAHEHBHI ... B Pa3yMHBIN CPOK, Ha3HAYCHHBINA MTOTPEOUTETIEM.
(ucnosHUTENEM).



8. Ha BwmonHeHue paboThl (OKa3aHWE YCIyrd), MPEAYCMOTPEHHOW JIOTOBOPOM O BBIMOJHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTABIICHA .... CMETa. (TBepasi Wiu IPUOTH3UTEIIbHAS)

9. Matepuain UCHIOTHUTENS U HEOOXOIMMBbIE JIJIs1 BBIMOJIHEHHS paOOThl TEXHUYECKHE CPEACTBA, HMHCTPYMEHTHI U
mpoYee JOCTABISIOTCS K MECTY BBITIOJHEHUS padoT ... (MCIIOTHUTEIIEM )

10. ..... 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIOJHUTEIEM B IMOJIHOM OObeMe padoTy mocie ee NMPUHATUS
norpedurenem. ([lorpedurens)

TECT 6

1. ®epepanbHBIi TOCYNAapPCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTH 3amUTHl IpaB HOTpeOHuTeneit
OCYILIECTBISIETCH .... , yHoJdHOMO4eHHbIM [IpaBurtensctBoM Poccuiickoiit @enepanun (penepanbHbIM OpraHOM
WCTIOJTHUTEIIBHOM BJIACTH)

2. KoncynbrupoBanue, npopuIakTHUECKUd BU3UT, HAOII0IeHHE 3a cOOI0/IeHueM 00s3aTeNbHbIX TpeOOBaHUM,
BBIE3/IHOE OOCIIEIOBAaHUE MOTYT MPOBOJHUTHCS .... IMOABEJOMCTBEHHBIMH OpPTaHy rOCYAapCTBEHHOTO HAa30pa.
(benepanbHBIMU TOCYAAPCTBEHHBIMH YUPEIKICHUSIMH )

3. Opran .... yTBEp)KJaeT METOAMYECKHE PEKOMEHJAIMU IO pa3padOTKe M peaju3allid PEerHOHAIBHBIX U
MYHHUIMIIAIBHBIX IPOTPaMM I10 3alIUTe MpaB NOTpeOuTeNel. (rocyJapCTBEHHOT O HA30Pa).

4. Oprad TOCyIapCTBEHHOTO HAaJI30pa, OpraHbl MECTHOTO CaMOYIpaBIeHUs, OOIICCTBCHHbIE OOBEAMHCHUS
notpedureneil (MX accolMalru, COI3bI) .... (BIIpaBe/He BIPaBe) MPEABABIATH UCKU B CYIbl O MPEKpPALICHUH
MPOTHBOINPABHBIX JCUCTBUI HM3TOTOBUTENS (MCIOTHHUTENS, MPOAABIA, YIIOJHOMOYEHHOW OpTraHM3alUU WU
YIOJIHOMOYEHHOTO WHIUBUAYATBHOTO MPEAIPUHUMATEINS, UMIOPTEpa) B OTHOIICHUH HEOMPEIeICHHOIO Kpyra
norpeduTenei. (Brpase)

5. 3aTpaThl, MOHECEHHbIE NOTpeOUTEIeM Ha OIUIaTy YyCIyr MpeacTaBUTeds OOIIecTBa IO 3alUTe IIpaB
noTpeOuTeNei A NpeACTaBICHUs €0 HHTEPECOB B CYJIE, ..... (MOTYT/HE MOTYT) paCCMaTPUBATHCS B KAUECTBE
3aTpaT, HeoOXOUMBIX JIJIsl IOCTyIa K MPABOCYIUIO, H .... (MOAJIeKAT/HE MOJIeKAaT) BOSMEIICHUIO B Ka4eCTBE
CyZIeOHBIX PacXo/I0B. (HE MOT'YT; HE MOJIekKAT).

6. @enepanbHas ciyx0a 1o Ha30py B cdepe 3alluThl paB NoTpeduTesei u 6aronoydns 4eiaoBeka — 310 ...
(PocniorpebHanzop)

7. Y nosierBopeHue TpeOoBaHUI MOTpedOUTENss 0 6€3BO3ME3THOM yYCTPAHEHUH HEIOCTAaTKOB, 00 M3TOTOBICHUH
Apyroii BeMM WIA O TOBTOPHOM BBIIIOJHEHUH padOTHl (OKAa3aHWW YCIYTH) HE OCBOOOXKHAET .... OT
OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapyllIEHHE CpPOKAa OKOHYAHMs BBIMOJIHEHHUS pabOThl (OKa3aHuUs
yCIIyTH). (MCTIOTHUTEIS)

8. JloroBop Kymiau-NpoJa)ku, MpeayCMaTpUBAIOIIMKA OO0S3aHHOCTh MOTPEOUTENs MpeIBApUTENbHO OIUIATHTh
TOBAp, JIOJDKEH COJEPKATh YCIOBHE O .... (CPOKE Mmepeadu ToBapa MoTpeOUTeIto)

9. 1511 ce30HHBIX TOBapoB (00YBH, O€XK/IbI U IPOUYMX) CPOKH UCUUCISAIOTCS C MOMEHTA. .... CPOK HACTYIJICHUS
KOTOPOT'O OTMPEEIsIETCs COOTBETCTBEHHO CcyObekTamu Poccuiickoit demepanuu UCXOAsl U3 KIMMATHUYECKUX
YCJIOBUI MecTa HaXOXKAECHUS OTpeOuTenel. (HaCTYIUIEHUS! COOTBETCTBYIOLIETO CE30HA)

10.IIpomaBeny (M3rOTOBHUTENb), YINOJHOMOYEHHAs OpTraHW3aIlUsl WM YIOJHOMOYECHHBIH WHIAMBHyaTbHBIN
IpeaNpUHIMATENb, UMIIOPTED .... 3 HEAOCTATKHU TOBAapa, Ha KOTOPBIA HE YCTAHOBJIEH rapaHTHHHBIN CPOK, €CIIH
MOTPEeOUTEN JOKAXKET, YTO OHU BO3HUKITH 10 TIEpeAayy TOBapa MOTPEOUTEIIO HITH IO PUYMHAM, BOSHUKIIIHM JI0
3TOr0 MOMEHTA. (OTBEYAeT)

TECT 7

1.IlepBUYHBIMU UCTOYHUKAMH TOBAPHON MH(OPMAINH SABISIOTCS ... (IPOU3BOIUTENH)

2. Ecnu u3rotoBuTeNb (MCHOIHUTENB) HE YCTAHOBUI Ha TOBap (paboTy) CpOK CiIyKObl, OH 00513aH 00eCIeyuTh
0e30macHOCTh TOBapa (paboThl) B TEUSHHE ... CO JTHA Mepeaadyn ToBapa (paboThl) MOTpeOUTENtO.(AeCATH JIeT)

3. B kakoii popme npenpsaBIsioTCA MPETEH3UH MPOoJaBIy (MCIOTHUTEN0)? (B MUCbMEHHOM dopMme)

4. HocuTensiMu TOProBoil MapKHUPOBKH CITyXKar ... (TOBapHbIE M KACCOBBIE YEKH, a TAKXKe IEHHUKH)

5. KauectBO TOBapa, paboThl, yCIYTH IOJDKHO COOTBETCTBOBATE. .. (JOTOBOPY).

6. be3 ... 00 o00s3aTenbHOM MOATBEPXKACHUU COOTBETCTBHUS TOBapa, palOThI, YCIYyrd 00sA3aTEIbHBIM
TpeOoBaHUSAM Ipojaka TOBApa, BHITOJIHEHUE padOThI, OKa3aHHUE YCIYTU He ToMycKaeTcs.(MHpOopMaIum)

7. Ilpu npuoOpeTeHnH TOBAPOB U YCIIYT, IOTPEOUTEIIO JOKEH OBITh BBIJAH ... YeK.((UCKAIbHBIN).

8. T'paxmaHCKHU KOIEKC NpeaycMaTpHBaeT EAMHCTBEHHYIO (GOpMy, B KOTOPOH CyI MOXKET B3BICKATh
KOMIICHCAIMIO C IPUYMHUTEINS BpeJa -...(IeHeXHYIO0).

9. IlepBUYHBIMHA UCTOYHUKAMHU TOBAPHOH WH(OPMAIIUHU SBISIFOTCS ... (IPOU3BOIUTEIN)

10. 3a wnapymeHue npaB HOTpeOUTENEH NpeANpUHUMATENH OTBEYAIOT MO TPEM BUAAM OTBETCTBEHHOCTH:
IPaKIaHCKO-TIPAaBOBOM, aIMUHUCTPATUBHOM U ... (YTOJIOBHOM).

TECT 8

1. lna BO3BpaTa Wi OoOMeHa TOBapa MOKYMAaTedb JOJDKEH MPEAbSBHUTH ... (Y€K, MAaCHOPT B OMpPENeTIEHHBIX
ClIy4dasix).



2.KeM siBiisieTcst TIpo1aBel] 0 3aKOHOATEbCTBY O 3allMTE MPaB MOTpeOuTeNnei? (opranu3anus He3aBUCUMO OT
€€ OpraHu3alMOHHO-TIPABOBON (OPMBI, a TaKKe WHAWBUIYaTbHBIA MPEIPUHIMATEIh, PEATHU3YIOIIHE TOBAPHI
MOTPEOUTEIISIM 110 JIOTOBOPY KYIUTA-TIPOIAXKH )

3. OrcyTcTBHE y TOTPEOHUTENSI KACCOBOTO MIJIM TOBAPHOTO YeKa JINOO MHOTO JTIOKYMEHTA, YAOCTOBEPSIOIMIEro (pakt
U YCJOBUS TMOKYIKH TOBapa .... (SBISETCA/HE SIBISETCS) OCHOBAHHMEM JJisi OTKa3a B YAOBJIETBOPEHUU €Tro
TpeOoBaHU (HE SIBIISETCS)

4. [ToTpebuTenu Mo UCKaM B 3aIIUTy CBOMX IIPaB OCBOOOXKAAIOTCS OT YIUIATHI ... (TOCYAapCTBEHHON MOILIHHDI)
5. IapanTHiiHbII CPOK TOBApa, a TAKIKE CPOK €T0 CIYKOBbI HCUUCIIAETCS .... TOBapa MOTPEOUTEIIO, €CIIM MHOE HE
MPEelyCMOTPEHO J0TOBOPOM (CO IHS Mepeiadn)

6. .... - 9TO BpeMs Hauyaja ¥ OKOHYaHHs pabOoThl MpoAaBLa (MCIOIHHUTENS), KOTOPOE yCTAaHABIMUBACTCS IS
rOCy/IapCTBEHHBIX, MYHHUIIMIIAJbHBIX OpPraHU3alliii — OpraHaMH HUCHOJHHUTENbHOW BiacTu cyObekToB PD u
OpraHaMM MECTHOTO CaMOYIIpaBJIE€HUs, a JJI1 HEroCyJlapCTBEHHbIX OpraHu3alMii M HHIUBUAYAJIbHbBIX
MpeANPUHUMATENICH — CaMOCTOATENbHO. (Pexxum paGoThI 1poaaBia (MCIIOTHUTEN))

7. llepepacyer CTOMMOCTM IIPM 3aME€HE Ha TAaKOW K€ TOBAp APYrOM MOJEIM OCYLIECTBISAETCA, €CIU
(moTpeduTenbckie CBOMCTBA 3TUX TOBAPOB CYIIECTBEHHO PA3IUYAIOTCS).

8. IlorpeOuTens UMeeT MpaBo Ha OOMEH HENpPOJOBOJIBCTBEHHOTO TOBapa HaJUIEkKAIlero KauecTBa, €CIUTOBAp
..... (He mogomren o ¢popme, rabaputam, hacoHy, pacluBeTKe, pa3Mepy WIH KOMILJICKTAIIIH )

9. IlepeueHp TOBapoB, HE MOAJEXKAUX OOMEHY I10 OCHOBAaHHUSM, YKa3aHHbIM B HACTOAILIEH CTaThe,
yTrBepxaaercs .... (IIpaButenbctBoM Poccuiickoit @enepanyn).

10.ITapdromepHO-KOCMETHUUECKHE TOBAphl COJIEPKAThCA B TMepeyHe ... (HEMpOJOBOJIBLCTBEHHBIX TOBApPOB
HaJJIeXKAIero KayecTBa, He MOIJIeKalINX 0OMEHY)

TECT 9

1. IIpu nucTaHIMOHHBIX croco0ax MPOAaXKHu TOBApOB (3aka3za padoT, yCIyr), KOrja HCIONb3YIOTCS CPeacTBa
yIJICHHOW CBS3M (B 4aCTHOCTH, Takue, Kak moura, MHTepHer, TenedoH), a omnara toBapa (pabot, yciyr)
OCYILIECTBIISICTCSl MOTPEOUTENEeM IMOCPEACTBOM JJIEKTPOHHBIX MU OE3HATUYHBIX PAcueToOB, B TOM YHUCIE C
UCIOJIb30BaHUEM OaHKOBCKHUX KapT W (WJIM) MHBIX YCTAHOBJICHHBIX 3aKOHOM CpEACTB IUIaTeXka, BKJIOYas
AJIEKTPOHHBIE CPEACTBA IJIATeXka, (PAKT MOKYIMKU MOXKET OBbITh MOATBEPKICH .... (BBIMTUCKON ¢ OAHKOBCKOTO
cueTa 00 aBTOPHU3AIMH M O COBEPIICHUN TPAH3AKINU C YKa3aHUEM TOIydaTels IUIaTexa, HTOTOB Je0eTOBBIX U
KPEAUTOBBIX OMepaIuii u T.11.)

2. UYepe3 uHTepHET-Mara3uH Bbl MOXETE IMpOAaBaTh T€ TOBapbl, KOTOpbIE HE 3alpelieHo MpoaaBaTh
JMCTAaHIIMOHHBIM CIIOCOOOM. 3ampeT Ha IUCTAaHIIMOHHYIO POy TOBAPOB MOXKET paclpoOCTPaHAThCS, B clydae
HEKOTOPBIX TOBAapOB, Ha Bcex 0e€3 MCKIIoYeHMs MpojaBLoB. Hampumep, 3anpemieHa JUCTaHIIMOHHAS MTPoJaxa:
... (amKOTOIBHON MPOIYKLINHU, TAOAYHOH, JTEKApCTBEHHBIX MpEnapaToB, KOTOPbIE OTIYCKAIOTCS MO PELenTy U
T.J.)

3. Ecnu mokymnatens TMCTaHIMOHHO KYMWJI TOBap, TO OH BIPaBE OTKAa3aThCs OT TOBapa B JIt00OOE BpeMs JI0 €ro
nepeaayu, a mociie nepeaadyu ToBapa - B TCUEHHUe ... THeh. (CeMu)

4. Bo3Bpar QUCTaHIMOHHO KYIJIEHHOTO TOBapa HAJUIEKAIIEro KadyecTBa BO3MOXEH B CIIydae, €CIH ......
(coxpaHeHbl €ro TOBAPHBIA BHJ, MOTPEOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, OJATBEpKIAOUINi (akT 1
yCIOBUS OKYIKHA YKAa3aHHOTO TOBapa)

5. Ilpu otkaze morpeOutenst OT AMCTAHLIMOHHO KYIUIEHHOTO TOBapa IpojaBel] JOHKEH BO3BPATUTH €My
JCHEeXKHYI0 CyMMY, YIUIQU€HHYIO IMOTpeOUTENIeM MO JO0TOBOPY, 33 MCKIIOYEHHEM pPAacXoJ0B IMpojaBlia Ha
JIOCTaBKYy OT MOTPeOUTENsT BO3BPAIIEHHOTO TOBapa, He MO3JHEee YeM 4Yepes ..... JHEH cO JHS MpelbsSBICHUS
noTpeOuTeNEM COOTBETCTBYIOIIETO TPEOOBAHUSL. (1€CATh)

6. MoseT i 'opuInYecKoe JIMI0, KaK TOKYMaTeNlb CChUTaThes Ha 3akoH «O 3amuTe nmpaB moTpeduteneii»? (HeT)
7. llpexycMoTpeH u 00s13aTeNNbHbIN MPETEH3MOHHBIN MOPSIO0K 10 3aKOHY O 3allIUTe MpaB noTpedureneit? (3akoH
0 3allIMTe MpaB NOTpedUTeNe He MpeaycMaTpHUBaeT 00sS3aTeIbHBIA JOCYA€OHBIN MOPSI0K YPEryaIupOBaHUs
CIIOPOB)

8. KTo siBrsieTcst HammeKalmM UCTIIOM T10 JIeNTy O 3allluTe MpaB norpedureneii? (rpaxmaaHe, MpruoOpeTarmme
WJIM UCTIOJB3YIOIINE TOBAPHI, paOOTHI WU YCIYTH JUISl IMYHBIX HYX, MTOCIEIYIOIINe MPpuoOpeTaTeu TOBapoB,
paboT UM yCIIyT, UCTIONB3YIOIINE UX Ha 3aKOHHOM OCHOBAaHMHU, IIPOKYPOPHI, opransl PocrorpedbHan3opa u uHbie
YIIOJTHOMOYEHHBIE OPTaHbI)

9. B xakoii cy oOpamaTthes 3a 3aluToN mpaB moTpeduTtenei, nena ncka 99 998 py6.? (MupoBoii cyn)

10. TpeboBaHus MOTPEOUTENS O 3AIUTE HEMMYILECTBEHHBIX MpaB, TPeOOBAHUS UMYIIIECTBEHHOTO XapaKTepa, He
MOJJIEXKAIIUE OIICHKE, a TAK)Ke TPeOOBAaHUS 0 KOMIIEHCAIIMM MOPAIbHOIO Bpeaa noaatTes .... Cyn. (palioHHBIN).
TECT 10.

1.ITo oOmemy mpaBuily CpOK MCKOBOW IJaBHOCTH IO TPEOOBAHMUSM B OTHOIIEHWH HEAOCTAaTKOB TOBapa WU
BBINOJIHEHHON paboThl (OKa3aHHOM yCIyrH) COCTABIISET .. .. TOJa CO AHS, KOT/1a TOTPEOUTENb Y3HAT UITH JOJKEH



ObLT y3HATh O HAPYILIEHUU CBOUX IIPAB U O TOM, KTO SIBJISIETCS HAIJIEKAIIM OTBETYUKOM 10 HCKY O 3aIlUTE 3TOTO
npasa (Tpu)

2..... roJla COCTaBIIIET CPOK UCKOBOM TJaBHOCTH IO TPEOOBAHUSM, BBITEKAIOIIUM U3 I0TOBOPA UMYIIIECTBEHHOTO
CTpaxOBaHMs, 32 HCKIIOYEHHEM JOroBOpa CTPAXOBAHUS PHUCKA OTBETCTBEHHOCTH IO 00S3aTENbCTBAM,
BO3HUKAIOIIUM BCJIEICTBUE MIPUUMHEHUS Bpeia )KU3HU, 3JI0POBbIO WM UMYIIECTBY Apyrux i ([{Ba)

3.Cyn MOXeT MpUHATH pelieHre 00 0TKa3e B UCKE M0 NMPUYUHE UCTEUCHHS CPOKA MCKOBOHM TaBHOCTH, TOJBKO
€CJIM CTOPOHA CIOpa CHIETIAET 3asIBJICHHUE .... YKa3aHHOTO CpOKa. (O MPOITyCKe)

4. Cpoku npeabsiBiIeHUs TpeOOBaHUM 110 HEJOCTATKaM TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTUIHBIN CPOK HITH
CpOK rogHocTu? (B T€YEHHE rapaHTUHHOTO CPOKa WM CPOKa TOJHOCTH TOBapa)

5. Oco0ble mpaBuia AEHCTBYIOT B CIy4yae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBAapa U IPEIbSBICHUS
M3TOTOBUTEIIO (YnosHOMOYEHHOU OpraHu3alku WA YIOJHOMOYEHHOMY  UHIUBUIYAIBHOMY
IPEINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUS O OE3BO3ME3THOM UX YCTPaHEHUH. [[aHHYIO MPETEH3UIO MOKHO
MPeIbsBUTh, €CIIM HEAOCTAaTKU ToBapa OOHApyXeHbl: (M0 MCTEYEHUH ABYX JIET CO JHS IepeJadyd ToBapa
MOTPEOUTEII0, HO B TEYCHHUE CPOKa CITy>KOBI ToBapa) (B TeueHue 10 meT co JHS mepeaadn moTpeOuTeNo ToBapa,
CPOK CIIy’ObI KOTOPOT'O HE YCTAHOBJICH)

6. MoxeT JIM MpojaBel] MOXKET YCTaHOBHUTH OoJiee ATUTENbHBIA CPOK JUIsi OOMEHa KauyeCTBEHHOTO TOBapa
(Moxer)

7. Moxer nu TpeOOBaTh BO3MEIICHUS Bpeda MPUUYMHEHHOTO J>XU3HH, 3JI0POBBI0 WM HMYLIECTBYIIIOOOU
MOTEPIEBIINI HE3aBUCUMO OT TOTO, 3aKJIF0Yall OH JOTOBOP C MPOJABLIOM (M3TOTOBUTEJIEM, UCIIOIHUTENIEM) UITH
HeT ? (MOXeET)

8. B ciyuae, eciu aBoOKaT UCTIA IOJIAET UCKOBOE 3asBIICHUE, TO €My HEOOXOAMMO IPUIIOKHUTH (JIOBEPEHHOCTH )
9. TpeboBanus noTpedUTENs 00 yIjiaTe HEYCTOMKH, MPETYCMOTPEHHON 3aKOHOM WJIM JIOTOBOPOM, TOJIEKAT
yIIOBJIETBOPEHHUIO B .... [lopsinke (100pOBOIBHOM)

10. ®u3nuiy BeiwiavueH mrpad ot opranusamnuu 1o 3akony "O 3amuTe npas notpeduteneii”. B pemennn cyna
HA®DJI Beinenen. BrnpaBe nu guznaumo ¢ cymMmbl mTpada MONy4UTh CTAaHAAPTHBIA HAJIOTOBBIN BBIYET HA
pebenka? (BIpaBe, HA OCHOBAHWHW HAJOTOBOW JCKIIAPALMU U JOKYMEHTOB, MOATBEP)KIAIOIINX MIPABO HA TaKOH
BBIYET.)

3AJJAYN

1. PoauTenu kKynuim AeTCKYyI0 KoOJsICKY 3a 17 Thicsiu pyOJeil. Yepe3 Heme/l0 OHa pacnosisiach 1o
mBaM. B MarasuHe KoJIsICKy NIPMHATH 00PaTHO 0TKAa3aJIMCh, CCHLIASCH HA TO, YTO KOJISICKA BCSl TPsA3HasA
HCNavyKaHHas raaoctaMu pedenka. [loxkynarenu npussaiu Ha nmomoumb CMU u BMecTe nmorpedoBanu
NMPOBECTH IKCIEPTU3Y, KOTOPYIO NMPOBEJIH 32 cYeT MarasuHa. ToBap NpuHsJIN, a IeHbId BepHyJHu. Kakoi
craTbeil 3akoHa P® «O 3ammTe npas norpeduTesiei» Mojab30BAJINCh NOKyNaTeIu?

OtBet: B cootBercTBHM C rinaBoil 2 cratbed 18 mynkTom 1. [loTpebutens B ciydae oOHapyKeHHUs B TOBape
HEJ0CTaTKOB BIIpaBe MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY BCJIEICTBHUE MPOJIAXKH
TOBapa HEHAJIEXKAILEro KauyecTBa.

B nyHkTe 5 3T0ii cTaThM yKa3aHO:- OTCYTCTBHUE Y MOTPEOUTEINS KaCCOBOTO YeKa UITM TOBAPHOI'O YeKa JIM00 HHOTO
JOKYMEHTA, YI0CTOBEPSIOLIET0 (DaKT MOKYIKH TOBapa, He SIBJIIETCSI OCHOBAaHUEM JJISl 0TKa3a B YJOBJIETBOPEHUHU
ero TpeboBaHuii. B cnyyae copa o npuuMHaxX BO3HUKHOBEHUS HEJAOCTATKOB TOBapa MpojaaBel] (M3rOTOBUTEND ),
YIIOJIHOMOYEHHAs] OpraHu3alys WM Jpyroe BHHOBHOE JMIIO OO0s3aHBbl IMPOBECTU HKCHEPTH3Y 3a CBOM CuerT.
[ToTpebutens BIpaBe NPUCYTCTBOBATH MPU MPOBEACHUH SKCIIEPTH3HI.

2. IHoxynarens nmpuoOpes B MarazuHe aBTOMaTH4YeCKYI0 3yOHYI0 mieTky. /loma oH 00HapyXuJ, YTO
eTKka He padoraer. B MarasuHe ToBap He NPHUHAJIHU, CChLIAACH HA TO, YTO MEAULIMHCKHE TOBapbl
BO3BpaTy M 00MeHYy He noaJie:kat. [IpaBbl im pa00oTHUKH MarasuHa?

OtBet: B cootrBeTcTBUU co cTaThel 18 myHkTa 1 moTpebuTens B ciiydae oOHApYKEHHS B TOBape HEIOCTATKOB
BIIpaBe NMOTpeOOBaTh 3aMEHBI Ha TOBAp 3TOM ke Mapku. B cooTBeTcTBUM co cTaTtheid 21 myHkTa 1 mokymnaTesnto
00s13aHbl 3aMEHUTH TOBAp B T€UEHMM 7 JTHEH CO JHS MPEIbsIBICHUS YKa3aHHOTO TpeOOBaHHS MOTPEOUTETIEM.
[Tockonbky 3yOHas meTka He paboTaia, TO ToBap MPU3HAETCS HEHAJUIeKAIEro KauecTBa, U CChUIKAa Ha TO, YTO
TOBap MEIULMHCKUN 37iech HE MpaBoMepHa. Mara3suH JOJKEH 3aMEHUTh HEHCIPAaBHYIO HIETKY Ha TaKyl XKe
TOJIBKO MCIIPABHYIO, WJIK BEPHYTH JEHBIY MOKYIATENIO.

3.B 1oBeJMpHOM Mara3uHe JeBYLIKA KynuJa 30.10Toid 0Opacier. Korna qnoma oHa craja ero npumepsith,
OpacjieT pa3JiOMHJICH, a BHYTPH OKa3aJICcl KaKoi-TO Apyrod merani. B marazmne ToBap o0paTHo He
NPUHAJIH, CCHLIASICH HA TO, YTO OMpPKA Ha ToBape HapyleHa. [lokynaTeb B COOTBETCTBYIOIIMX OpPraHax
3a CBOM CYeT NMPOBeJIa IKCIEPTH3Y, KOTOPasi YCTAHOBWJIA, YTO OpaciieT M3rOTOBJICH U3 CIUIaBa M MeIH H
3os0Ta. IlpoaaBeny 3acraBmiia MeHeAkepa NMO3BOHMTH IMOCTABIIMKY M IPH 3TOM MNpeIbSBHIA AKT



IKCNePTU3bl. aKT MoAAeIKH ObLI J0KA3aH, a MOKYNATe/II0 BepHYJId 1eHbru. Kakoi crarbeit 3akona PO
«O 3ammTe nNpas nNoTpeduTeICH» MOJIb30BAINCH MOKYNATEIH?

OtBet: B cooTBercTBUM C TiaBoit 2 ctathelt 18 myHkTom 1. [ToTpeOuTens B ciydae oOHApyKEHUS B TOBape
HE/IOCTAaTKOB BIPaBe NOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, IPHUYMHEHHBIX €MY BCIIEJCTBHE MPOIAXKHU
TOBapa HEHaJIeKalIero KauecTna.

B nyHkTe 5 3T0M cTaThM yKa3aHO:- OTCYTCTBHUE Y IOTPEOUTEINS KaCCOBOIO YEKa UJIM TOBAPHOI'O YeKa JIM00 HHOTO
JOKYMEHTA, YAOCTOBepstoIero pakT NOKYIKH TOBapa, He SABJISETCS OCHOBAHUEM JUJISl OTKa3a B YAOBIETBOPEHUU
ero TpeboBanuii. B cirydae cropa o npuunHax BO3HUKHOBEHUS HEIOCTATKOB TOBapa MpoiaBel] (M3rOTOBUTENb),
YIOJTHOMOYEHHAs OpPraHu3alys WU APYyroe BUHOBHOE JIMIIO 00s3aHBI MPOBECTU SKCIEPTH3Y 32 CBOM CUeT.
[TorpeOuTens BrpaBe NPUCYTCTBOBATH MPH MTPOBEICHUN KCIIEPTU3HI.

4.IToxkynareJib 3aKa3aJj 0 HHTEePHeTYy TejeBu3op. Uepe3 4 nus TesieBu3op cropes. Koraa mokynareib
o0paTHJICA HA CTPAHUUKY, I7le 3aKa3bIBaJ TOBap, oHa Obl1a mycTa. KTo BUHOBAT B 1aHHO# cuTyanuun?
OtBet: B cooTBeTCcTBHM €O cTaThel 26 MyHKTOM 1 1OTOBOP PO3HUYHOM KYIITH-TIPOJIAXKH JIOJDKEH OBITh 3aKITIOUCH
Ha OCHOBaHMM O3HAKOMJIEHMs MOTPEOMTENS C IPEJIOKEHHBIM IPOAABIIOM ONKMCAHUEM TOBapa IMOCPEICTBOM
KaTajoroB, TIPOCIEKTOB, OYyKJIETOB WM MHBIMH HCKIIOYAIOUIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO
O3HAKOMJICHUS TIOTPEOUTEIISE C TOBAPOM JINOO 00pa3LoM MU 3aKITFOUEHHH TaKOTO JIOTOBOpa (IMCTaHLIMOHHBINA
Croco0 MPoJIaXku) CIrocooamu.

B aT0li e cTaThe MyHKTE 2 yKa3aHO, YTO MPOJABLIOM /10 3aKJIIOUYEHHs JOroBOpa JI0JIKHA OBbITh Mpe/icTaBIeHa
MOTpeOUTEN0 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAX TOBapa, 00 ajipece (MecTe HaXOXACHUS) IPOAaBIa, O
MECTE M3TOTOBIICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAaWMMEHOBAaHUH IMPOJABIa (M3TOTOBHUTENS), O LEHE U 00
YCIOBUSIX MPUOOPETEHHs TOBapa, O €ro JIOCTaBKe, CPOKE CIY>KOBI, CPOKE TOAHOCTH U TapaHTHITHOM CpOKe, B
TEYEHHE KOTOpPOro JECHCTBYIOT IPEIOKEHUE O 3aKIYEHMM J0roBopa. B 3Toll cuTyauuu mnokymarenb He
noTpeboBan TaKUX CBEICHHUI Yy IpoAaBIa, MO3TOMY €My HE C KOro CHPOCUTh 332 HEKAa4eCTBEHHBIN TOBap U
YOBITKH OH ITOHECET CaM.

5. CymecTBYOT pa3jiiuyHble CUTYallMH, KOIA TOBAP OKA3bIBAETCH HeKauyeCcTBeHHbIM. Pacnummure B 5
marax, Kak BepHYTh HeKadecTBeHHbIi ToBap? CorilacHO KakKMM HOpPMaM 3aKOHAa BblI Oyjaere
PYKOBOACTBOBATBLCS?

Otset: Hopmsl 3akona: (1. 1. 4, 5 ¢r. 503 TK P®; 1. . 1, 2 cr. 18 3akona ot 07.02.1992 N 2300-1)

[lar 1. YGeaurech, 4TO HE UCTEK CPOK MPEIbsBICHHS TpeOOBaHUS IO HeJloCTaTKaM ToBapa

[ar 2. CocTaBbTe NpeTEH3MIO U NpeAcTaBbTe ee npoAasiy ([IncbMeHHas mpeTeH3us cocTaBisieTcs B CBOOOIHOM
¢dopme c yka3aHHEeM, B YaCTHOCTH: JIaHHBIX MOIydaTelis MPeTeH3un (HAaMMEHOBAaHUE, MECTO HAXOX/IEHUs, MHas
koHTakTHas mHpopmanus); ®.N.O., agpeca U WHOW KOHTAKTHOM HMH(POpPMAIUU 3asBUTENISI; HAUMEHOBAHUS
TOBapa, JaThl W MeCTa €ro NpHOOpeTeHMs, crocoda omiaTbl; OOHAPYKEHHBIX HEJAOCTATKOB, BPEMEHU U
OOCTOSITENLCTB MX OOHApyXeHHs; 3asiBJICHUS 00 OTKa3e OT MHCIOJHEHHUS J0roBopa KYIUIM-TIPOAAXKH U
TpeOOBaHUs O BO3BpaTe YIUIAYEHHOH 3a TOBap CyMMBI; AaThl M noanucu. llenecoobpa3Ho MOArOTOBUTH JBa
sK3eMILIsApa npeTeH3uu. JKenaTeabHo, 4TOObI HAa OTHOM U3 HUX JIULO0, IPUHSBIIIEE PETEH3MUI0, IPOCTABUIIO CBOIO
noanuch ¢ ykazanueM ®.M.O. u JOKHOCTH, a TakXke AAaTy NPUHATHS NPETEeH3UH U MevyaTh HpojaBua (mpu
HaJU4UH). DTOT HK3EMIUISP MPETEH3UH OCTaBbTe ceOe B MOATBEPKICHHE BAIIET0 OOpAIIeHHs K TTPOJIaBILy).
Hlar 3. IIpumure yuactHe B mpoBepke kauecTBa ToBapa (IIponaBer o0s3aH NPUHATH TOBAp HEHAJIEKAIIETO
KauecTBa.B ciyyae He0OX0AMMOCTH MPOJIaBell MPOBOIUT MPOBEPKY KauecTBa ToBapa. Bbl BlpaBe yuacTBOBaTh B
IIPOBEpPKE ero kauecTna. sl 3TOro peKoMeHayeM CoriiacoBaTth ¢ MPOJABIIOM BpeMs U JaTy ee npoBeaeHus (II. 5
cT. 18 3akona N 2300-1). IIpoBepka kauecTBa TOBapa MOXKET BKIJIIOUATh MPOBeIeHNE dKcnepTu3bl (1. 3 paza. VIII
Pazwsicuenuit, ytB. I[Ipukazom MAII Poccun ot 20.05.1998 N 160).)

Hlar 4. [Tonyunurte neHpru 3a HekauecTBEeHHBIH ToBap (Cpok BO3BpaTa JEHET, YIUIaYeHHBIX 32 HEKaueCTBEHHBIN
ToBap, cocrasisier 10 qHel co THs npeabsaBicHus TpeoboBanus (cT. 22 3akona N 2300-1).

[ar 5. [Ipu oTka3e nmpoaaBIia pa3pemuTb BOMPOC B JOOPOBOILHOM MOPSJIKE OOPATUTECH C HICKOM B CY/I.

6. YacTo B ciryyasix, KOrjia rapaHTHHHBIN CPOK HAa TOBAp MCTEK, HO He MCTEKJIM JABA roja ¢ MOMeHTa
NpUOOPeTeHUs1 TOBApa WJIM TAapaHTHHHBIA CPOK HA TOBAap He YCTAHOBJIEH, TO NPOAABELl 0TKA3bIBAET
NMOKYINIATEJI0 B Y/AOBJICETBOPEHHH ero Tpe0OBaHMil B CBSI3M € HEAOCTATKAMH TOBAapa, H MOKYNATEJI0
NPUXOAUTCS CAMOCTOSITEIbHO OPraHM30BLIBATH IIPOBe/leHHEe JKCIEepPTH3bl KadyecTBa ToBapa. Yrto
HE00X0UMO CAeIaTh MOKYNATEII0, YTOObI IPOBECTH IKCNepPTH3Yy B 4 marax?

[ar 1. Beibepute skcnepTHyro opraHuzanuio (B kadecTBe skcmepra MoOryT ObITH BBIOpAHBI JIFOOBIE JIMIIA,
o0yajaromue CreuuatbHbIMA MMO3HAHUSIMU 110 TPEAMETY MPOBEICHHS 3KCIEPTH3bl, B TOM YHWCIIE: YacTHBIC
JKCIEPTHBIE OPraHU3aALNN; TOCYJAPCTBEHHBIE SKCIIEPTHBIE YUPEKACHUS.

[IpoBepbTe Hamuuue y SKCIEpTa, KOTOPbIM HEMOCPEACTBEHHO OyIeT MPOBOJAUTH SKCIEPTU3Y: 00pa3OBaHMS;
OTbITa pabOThL; CEPTU(PHUKATOB MO0 MPEIMETY POBEACHHS SKCIIEPTU3BI.



[TonTBepknenne KBanu(pUKalMK SKCIIEpTa MOXKET MOTPeOOBaThCsl B MOCIEAYIOUIEM B ClIydae BOSHUKHOBEHHUS
CIopa ¢ MPOJIaBLIOM).

[ar 2. 3akiounTe ¢ SKCIEPTHOM OpraHM3aIiell JoroBop Ha mpoBeaeHue skcneptussl ([IpuMepsr Bompocos,
KOTOPBIE MOTYT OBITh IOCTABJICHBI IEpe/ SKCIIEPTOM: MMEET JIM MECTO HEJOCTATOK TOBapa; KakoBa MPHYMHA
BO3HUKHOBEHHUS HEAOCTAaTKa TOBapa; KOTJa BO3HUK HEJIOCTATOK TOBapa).

[ar 3. ITo pe3yapTaTam 3KCIEPTU3BI IPOBEPHTE COAEPIKAHUE FIKCIIEPTHOIO 3aKII0YEHMSI (3aKJIIOUEHUE IKCIepTa
- 3TO MUCHMEHHBIA JTOKYMEHT, OTPa)arolIMi XOA M Pe3yJbTaThbl UCCIEIOBaHUI, MPOBEACHHBIX 3KCIEPTOM.
Oos3arenbHble TPEOOBAHUS K COIEPIKAHHUIO SKCIIEPTHOTO 3aKIIOUEHHS, TOJrOTOBICHHOTO YaCTHOM SKCIIEPTHON
opraHusalyeil, 3aKOHOJAaTeILCTBOM HE yCTaHOBJIEHBL.IIOCKOIBKY KCIEpPTHOE 3aKIIIOYEHUE B MOCIEAYIOIIEM
MOJKET HCIIOJIb30BAaThCSI B Cy/A€ B KayecTBE JIOKA3aTENbCTBA, HEOOXOIMMO, 4YTOOBI OHO COOTBETCTBOBAJIO
TpeOOBaHUSM, MPEABSIBISIEMbIM K 3aK/IIOUEHUSM, BBIJABAEMBIM IO pe3yjibTaTaM CyIeOHOW HSKCIEPTU3bl, U
conepskano (cr. 25 3akona ot 31.05.2001 N 73-D3).

[IIar 4. Ilepenaiite mpoaaBIly MPETEH3UIO U 3aKIIOUCHUE IKCIIEPTA.

7.B map¢gromepHoM MarasmHe, J0CTaBasi C MOJKH HYXKHYI0 0aHOYKY € KpeMOM, NOKYNaTeJlbHHIA
cly4ailHO pa30omwia ¢UIakoH ¢ KUAKOCTHIO JJIf YKJIAAKM Bojgoc. OT Hee moTpedoOBaJM OILUIATHTH
HCIOp4YeHHbIH ToBap. OHa oTKa3ajachk. B oTBeT AupeKkTOp MarasuHa norpedoBaJl BepHYTh OIJIAYCHHbIE
NOKyNaTeJbHULeH MOKYNKH U 320[IHO UX JUCKOHTHYI0 KapTy, MOTUBHPYS 3TO T€M, YTO OHM He TepIsT
HeyBazkeHHs Kk cede. [lokynareqbHuna Bee BepHYI1a, 1oo0emaB 00/ble K HIM He IPUXOHTh.

Otser:

Ha ocnoBanuu ct. 211 I'paxknanckoro xkoaexca P®, coriacHo KOTOpoOW pUCK CiydailHOW rulenu mMyliecTBa
HEeceT ero COOCTBEHHUK. JTO 3HAUUT: €CIIM MOCETUTENIb MarasuHa HEYasHHO MOBPEIWJ elle He KYIUICHHBIH
TOBAp, TO €0 COOCTBEHHUKY - XO35MHY TOPrOBOI TOUKH - TIEHATH HE Ha KOTO.

Ecnu sxe agMuHHMCTpaIysl Mara3uHa CYUTaeT, YTO MOTPEeOUTENs UCIIOPTUIT TOBAP YMBIILIEHHO, TO B MPUHIIHUIIE
BIIpaBe MoTpedoBaTh Bo3MemieHus: yorITkoB. Ho! Jloka3zaTh BHHY MOKyHaTesist M B3bICKATh C HETO CTOMMOCTB
UCIIOPYCHHON BEIIM MOXKHO TOJBKO uepe3 cya. [lpomecc 3To nonruii, HENerkuid u JUisi MarasuHa
MaJlonepcrneKTUBHbIA. Tak 4YTo, Kak MpaBWJIO, «HEJIOBKHE», HO IOPUIUYECKH IOJKOBAaHHBIC IOKYIATEIH
OTJIENBIBAIOTCS OJTHUMU U3BUHEHUSMHU.

A BOT TO, 4TO B Ipy0oil popme noTpedoBanu BEpHYTh OIUIAYEHHBIE NMOKYIKH U CAATh AUCKOHTHYIO Kapry,
ABIISIETCSA TPYObIM HapyILlIEHHEM BallliX MpaB. B Takoif cutyanuu cienyeTr TpedoBaTh KaloOHYI0 KHUT'Y Mara3uHa
Wi coolIaTe O XaMCKOM oOpaileHuu Hampsmyo B Pocnorpebnanzop. TenedoHbsl e€ro HMHCHEKTOPOB,
KOHTPOJIMPYIOIUX COOJI0IeHHE TpaB MoTpeOuTeneil B JaHHOM pailoHe, y3HaeTe B CIpaBOYHOM HpeQeKTypbl
OKpYTa, TJIe HaXOAUTCA Mara3uH.

8.Iloxynarens nmpuodpesa 1 nexadpsi 2010r. 3umHHe camoru ¢ rapaHTuiiHbiM cpoxkoMm 30 nueii. Ilo
HCTeYeHUN TapaHTHMIHOr0 Ccpoka B canorax ObLI OOHapy:KeH CYHIeCTBEHHBbI HEJO0CTaTOK,
YCTaHOBJICHHBIN JKcnepTu3oi. Ilokynarens o0parmica ¢ Tpe0oBaHMeM 00MeHa camor, HO MOJYYHJI
otka3s. Kto npaB? OTBer 060cHyiiTe.

OTBET:

ToproBble paOOTHHKM HE MpaBbl T. K. B COOTBETCTBUU ¢ M.5 cratbu 19 3akona P® «O 3ammure mnpas
notpeOuTeneil» B ciaydasx, Korjaa npelycMOTPEHHbIH JOTOBOPOM IapaHTUHHBIA CPOK COCTaBJISIET MEHEE JBYX
JIET ¥ HEIOCTATKH ToBapa 0OHapy>KEHbI MOTPEOUTENIEM 110 HCTEUEHUH FapaHTUIHOTO CPOKA, HO B MpeeIax ABYX
JIeT, TOTPEOUTEINb BIPaBe MPEIbSIBUTD MPOJIABIy TPEOOBaHNS OTHOCUTENHHO HEJJOCTaTKa TOBAPa, €CIH JOKaXKeET,
YTO HEJOCTATOK BO3HHUK JI0 €T0 Mepeiadu MOTPeOUTEN0 WU 110 TPUYMHAM, BOSHUKIIKUM JI0 ’TOTO MOMEHTA.
9.BnpaBe 14 mpojaaBell TPeOOBATh COXpPaHEHHMs Tapbl HA KYIJIEHHBIH TOBap B TedeHHE BCero CpPoKa
rapaHTHH, ¥ KaK 3TO periiaMeHTupyercs?

OTBET:

[Iponasery He BIpaBe TpeOOBaTh COXPAHHOCTH YIMAKOBKH TOBapa B Cily4ae, €Clid MPHOOPETeHHBINH ToBap
OKas3aJicsl HeHaJIe)KaIllero KayecTBa M BO3BpaIlaeTcsl MPOoAaBIly (M3rOTOBHUTEINIO) MO ATOM MPUUKHE.

Cratps 25 3axkoHa mpenycMaTpuBaeT HaJMYMe YHNAKOBKM TOJILKO IpH OOMEHEe WM BO3BpaTe ToBapa
Ha/IJIEKAIIEr0 KauecTBa, T. €. HOTPEOUTET0 HEOOXOJMMO XPaHUTh Tapy MaKCUMyM 14 nHe.

10.Kak pacnpenensiloTcsi rapaHTHIHbIE 00513aTe/ILCTBA HA Ce30HHbIE TOBAPbI?

OTBET:

JUnisi Ce30HHBIX TOBAPOB FAPAHTUHHBINA CPOK MCUUCIIAETCS C MOMEHTA HACTYIUIEHUS! COOTBETCTBYIOIIETO CE30HA.
CpoK HACTYIICHHS COOTBETCTBYIOIIETO CE30HA ONPEEIACTCS] YIOIHOMOUYCHHBIM TOCYAapCTBEHHBIM OPTaHOM
cyobekta P® wucxons M3 KIMMaTHUECKUX YCJIOBUH MECTOHAXOXIeHHS mokynareias®. Takum oOpazom,
TapaHTHHHBIM CPOKOM CE30HHBIX TOBAPOB CUMTAIOTCS HE KaJICHOApHBIC THH, a MEPUOJ], B TEYCHHUE KOTOPOTO
MIPEyCMOTPEHBI YCTaHOBIICHHBIE CPOKU CE30HHOCTH.



3. Meroan4yeckue MaTepuaJibl, ONpeae/silone Npouea1ypbl OleHUBAHUS 3HAHMN, YMeHMii, HABBIKOB M
(WIK) ONBITA 1eATEJIbHOCTH, XapAKTEePU3YIOIIHX 3TANBI (POPMHUPOBAHUA KOMIIETEH UM

ITponietypsl OLleHUBaHMSI BKJIFOYAIOT B ¢€0s TEKYLUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALHIO.
Texkyummii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJAUTCS C UCIOIb30BAHUEM OLIEHOUHBIX CPEICTB, PECTABICHHBIX B
II. 2 JaHHOIO IPWIOXKEHHsA. Pe3ylbTaTel TEKyIIEro KOHTPOJISL JOBOJATCS 1O CBEIAEHHUS CTYIEHTOB [0
IIPOMEKYTOUYHOM aTTECTALUU.

IIpoMeskyTOo4Hasi aTTeCTALMSA [IPOBOIUTCS B (hopMe 3aueTa.
3aueT MPOBOAMUTCS IO PACHUCAHUIO IPOMEXYTOUYHON AaTTeCTallud B IMCbMEHHOM BHJIE. PesynbTaTsl
IIPOBE/ICHUS MPOLEAYPbl B 0053aTENbHOM MOPAIKE MPOCTABIIAIOTCS MPENojaBaTeleM B 3a4€THbIE KHUXKKH
00yJaroImuxcs ¥ 3a4eTHbIE BEAOMOCTH M NPEACTABISIIOTCA B JIeKaHAT (DaKysbTeTa, 32 KOTOPhIM 3aKperieHa
oOpa3oBaTeipHas Iporpamma.
Ilo pesynpTaTam NpOBEAEHHUS IPOLEAYpPbl OLEHUBAaHUS IPENOJABATEIIEM JI€laeTcs BBIBOJ O pe3yJbTaTax
IIPOMEXKYTOYHOM aTTEeCTallM 110 IUCLHUIUIMHE.
[To pe3ynbraTaMm HpOBENEHUS MPOLEAYPHl OLEHUBAHUA O0YyYaroIIuecs, MOKa3aBIIue HEYIOBIECTBOPUTEIbHBIC
pe3yabTaThl CYMTAIOTCS MMEIOLIMMM aKaJeMHUYECKYIO 3aJJ0JDKEHHOCTh, KOTOPYIO 00s3aHbl JMKBUAUPOBATH B
COOTBETCTBHUH C COCTaBIISIEMbIM HHANBUAYAIbHBIM IpadukoM. B cioyuae, ecinu oOydaromuiics CBOEBPEMEHHO HE
JUMKBUJIMPOBAJ HMMEIOLIYIOCS aKaJIeMUYECKYI0 3aJI0JDKEHHOCTb OH IOJUICKUT OTYHUCICHHUIO U3 By3a, KaK He
CIPaBUBILHUICSA ¢ 00pa30BaTEIbLHON IPOrPaMMON.



Ipuio:xkenne 2
METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO TNCHUITJIMHBI

Y4eOHBIM IIJIAHOM TIPETYCMOTPEHBI CIICTYIONINE BUJIbI 3aHSATHIA:
- PAKTUYECKUE 3aHSTHSL.
B xoze npakTH4ecKuX 3aHATHN YTIYyOJISIOTCS U 3aKPEIUIAIOTCS 3HAaHHUSI MAarUCTPAHTOB.
[Ipu moAroTOBKE K MPAKTUUECKUM 3aHSITHSIM KaXKIbIi MATUCTPAHT JOJKEH:
— U3YYHTh PEKOMECH/IOBAHHYIO YUEOHYIO JINTEPATYPY;
— OJITOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMON TEME.
ITo cormacoBanuio ¢ MpernogaBaTeIeM MaruCTpaHT MOYKET IMOJATOTOBUTH pedepar mo Teme 3aHsATus. B mporecce
MOATOTOBKU K TMPAKTHUYECKUM 3aHSATUSM MarucTpaHT MOXKET BOCIIOJIL30BAThCS KOHCYJIbTaIlUsIMU
MPETNo1aBaTelIs.
Bormpocel, HEe paccMOTpeHHbIE Ha MPAKTUYECKUX 3aHATUSIX, JOJKHBI OBITh HM3YyUYE€HBl MAarucCTpaHTaMH B
X0JIe caMOCTOsATeNbHOW paboThl. KoHTponb camMocToATEeNbHONW pPabOThIl MAarucTpaHTOB Haa  ydeOHOM
porpaMMoil Kypca  OCYILECTBISIETCS B  XOJ€ 3aHSATUM METOJIOM  yCTHOro ompoca. B xone
CaMOCTOSITENIFHOM  pa0OThl KaXAbI MarucTpaHT o0sf3aH MPOYUTATh OCHOBHYIO M IO BO3MOKHOCTH
JOTIOJTHUTEIBHYIO JIUTEPATypy MO H3y4yaeMOl TeMme, JOMOJHHUTh KOHCHEKTHl HEAOCTAIOIIMM MaTepHUalioMm,
BBIIIUCKAMU M3 PEKOMEHJIOBAHHBIX IEPBOMCTOYHHMKOB. BBIIEIUTh HEMOHATHBIE TEPMHUHBI, HAWTH HX
3HAQUYEHHE B DHIIMKIIONECINYECKUX CIOBAPSIX.
1. MeToauyeckue peKOMEHAANUN 0 U3YYSHHIO TUCHUIUIHHBI B IPOIECCe ayIMTOPHBIX 3aHATHH:
1.1. PexomeHnjanuu 1o NoAroToBKE K MPAKTUUYECKUM (CEMUHAPCKUM) 3aHATUSAM
MarucrtpaHtam Cienyer:
- O3HAKOMHUTBCS C 3aJIaHMEM K 3aHSATHIO; OMPEEIUTh MPUMEPHBIH 00beM pabOTHI MO TMOJATOTOBKE K HHM;
BBIJICINTh BONPOCHI W 3aJlayd, OTBEThI Ha KOTOPHIC WJIM BBHINIOJIHGHHE M pelIeHHe 0e3 IpeaBapHTeIbHON
MOATOTOBKU HE MPEACTABISETCS BOZMOXKHBIM;
- UMETb B BUAY M TO, YTO B OMOIMOTEKE Yy4yeOHOro 3aBelIeHUsI HE BCerja HMEIOTCS B HAU4YMH BCE
PEKOMEHIOBaHHbIE UICTOYHUKH, X HEOOXOMMO HAUTH 3apaHee.
- IPUHOCUTH C COOON PEKOMEHIOBAHHYIO MPernogaBaTesieM JIUTepaTypy K KOHKPETHOMY 3aHSITHIO;
- JI0 OYEPEAHOr0 MPAKTHUYECKOTO 3aHATHS MO PEKOMEHJOBAHHBIM JINTEPATYPHBIM HMCTOYHHMKAM MPOpadOoTaTh
TEOPETUYECKUIN MaTepHrall, COOTBETCTBYIOIIEH TEMbI 3aHATHUS;
- TIOJIb30BAThCSl TEXHUYECKUMH CPEJICTBAMH OOYYECHHS W JTUIAKTUYECKUMH MaTepHallaMH, KOTOPBIMHU
pacmosnaraet yueOHOe 3aBeJIcHHE.
- TpU TOATOTOBKE K MPAKTHUYECKUM 3aHSATHUSAM CIIEIyeT 00s3aTeIbHO HCIOJIb30BAaTh HE TOJBKO YYEOHYIO
JIUTEpaTypy, HO 1 HOPMAaTUBHO-TIPABOBBIE aKThl, U MATEPUAJIbl IPABOIIPUMEHUTEIBHON PAKTUKH;
- TEOPETUUYECKHI MaTepua CIeIyeT COOTHOCUTH C MMPAaBOBBIMU HOPMaMH, TaK KaKk B HUX MOTYT ObITh BHECEHBI
W3MEHEHUs, JOTMOHEHUS, KOTOPhIE HE BCET/Ia OTPaXKEHBI B yUeOHOMN TUTEpaType;
- IIPY OTBETAX Ha BOMPOCHI M PEIICHUS 33]1a4 HEOOXO0IMMO BHUMATEIHHO MPOYUTATH UX TEKCT U MOMBITATHCS JaTh
apryMEHTHPOBAHHOE OOBSICHEHHE C 0053aTeIbHON CChIIIKOM Ha COOTBETCTBYIOIIYIO TPABOBYIO HOPMY;
- B Hauaje 3aHATHI 3aJaTh MPENoAaBaTEII0 BOIMPOCHI MO MaTepuaay, BBI3BABIIEMY 3aTPYIHEHUS B €r0
MMOHMMAaHUU U OCBOCHUU MPU PEUICHUU 3a]1a4, 3aJaHHBIX JUIsl CAMOCTOSITEIbHOTO PEIICHHUS;
- 110 X0y CeMHHapa JaBaTh KOHKPETHBIE, YETKUE OTBETHI MO CYIIECTBY BOMPOCOB. CTPYKTypa OTBETOB MOXKET
OBITh Pa3NMUYHON: TUOO BHAUaIe JAENaeTCs BBIBO, a 3aT€M MPUBOSATCS apryMEHTHI, TUO0 TaeTcsl pa3BepHyTas
apryMeHTaIls TPUHSATOTO PElIeHHUs, HA OCHOBAaHMHM KOTOPOW MpeaiaracTcsi OTBET. BO3MOXKHBI M HECKOJIBKO
BapHAHTOB OTBETOB, KOTOPBIE JOJKHBI OBITH 00OCHOBAHHBI.
- HA 3aHATUU JOBOJHWTH KAXKIYIO 3aJady 10 OKOHYATEIHHOTO pEeHIeHUs, IEMOHCTPHPOBATH MOHHMAaHHUE
MIPOBEJICHHOTO aHaIK3a MPOOJIEMHOM CUTYyallUH, B ClTydae 3aTPYJHEHHH 00panaTbes K MPenoaBaTelto.
MaructpanTam, MPOMYyCTUBIINM 3aHATHUS (HE3aBHCUMO OT NMPUYHMH), HE UMEIOIINE TUCEMEHHOTO PEIICHUS 3a/1a4
WJIU HE TIOJITOTOBUBIIMECS K JAHHOMY MPAKTUUECKOMY 3aHSTHIO, PEKOMEHAYETCS HE M03KE YEM B 2-HEEIbHBIN
CPOK SIBUTHCS Ha KOHCYJBTAIIMIO K TPETOJIaBaTeNII0 M OTYMUTATHCS IO TeME, M3y4YaBIICHCS Ha 3aHSATHUU.
MaructpaHTbl, He OTYHTABIIMECS MO KaXJI0M HEe MpopadOTaHHOW MMM Ha 3aHATHUAX TeMe K Hadaly 3a4eTHOU
CECCHH, YITYCKAIOT BO3MOXXHOCTH TIOJIYUUTh MOJI0KEHHBIE OAJIITBI 32 pa0OTy B COOTBETCTBYIOIIEM CEMECTPE.
2. MeTtomudeckue peKOMEHIAIUU IO BBITIOTHEHUIO PA3IMYHBIX JOPM CAMOCTOATEIHHBIX 3aJaHUN
CamocrosiTenpHas paboTa MaruCTPaHTOB BKJIFOYAET B CeOsl BBHITIOJIHEHHUE PA3IUYHOTO POJia 3aaHui, KOTOPHIS
OpUEHTHPOBAHBI HA OoJiee TITyOOKOe YCBOCHHE MaTepHralia U3y4aeMoil TUCIUTUTHHEI.
[To kax ol Teme y4eOHOM AUCITUTUTMHBI MAarUCTPAaHTaM TMIpeJiaracTcs epeueHb 3aJaHui A1 CAMOCTOSITEIIbHON
paboTHI.



K BbImonHEHMIO 3aaHUi JJI CaMOCTOSITENFHOM pabOThl MPENbIBISIIOTCS cleaylonie TpeOoBaHUS: 3adaHUs
JOJKHBI MCIIOJHSTBCSI CAMOCTOSITENIBHO M NPEACTABIATLCS B YCTAHOBJIEHHBIM CPOK, a TAK)KE COOTBETCTBOBATH
YCTaHOBJICHHBIM TPEOOBAHUSM 10 O(POPMIICHHUIO.
Marucrtpanram cienyer:
- PYKOBOJCTBOBAaThCSl TpadUKOM CaMOCTOSITENbHOM paboThl, OMNpEIeNIeHHbIM paboyeil mporpammon
JUCLUILINHBL;
- BBIIOJIHATH BCE IUIAHOBBIC 3aJaHUs, BbIJABA€MbIE MPENOAABATEIEM JUIsI CAMOCTOSITEIIBHOTO BBIIIOJIHEHUS, U
pa3duparb Ha cCEeMUHApaxX U KOHCYJIbTALUAX HESCHBIC BOIIPOCHI;
- ACIIOJIb30BATH TP MOJArOTOBKE HOPMATUBHBIE IOKYMEHTHl YHUBEPCUTETA, 4 UMEHHO, MOJI0)KEHHUE O HATMCAaHUU
MUCbMEHHBIX padoT.
2.1. Metonuueckre peKOMEHIalUK 110 PaboTe C IMTepaTypoil.

Jrobas hopma caMoCTOSATEIHHONW PabOThI MarucTpaHTa (TIOArOTOBKA K CEMHHAPCKOMY 3aHSTHIO, HAITUCAHHE
acce, KypcoBOil paboThl, JOKIAAa U T.I1.) HAYMHAETCA C U3YUEHUSI COOTBETCTBYIOILEH JIUTEPATYPHI.
K xax ot Teme yueOHOU TUCIUTUTHHEI 1T0100paHa OCHOBHAS U IOTIOTHUTENbHAS TUTepaTypa, KOTopas yKa3aHa B
COOTBETCTBYIOIIEM pa3jiesie paboyeil mporpaMmal.
OcHoBHas TUTEparypa - 3T0 y4eOHUKU U y4eOHbIE TOCOOUS.
JlomosHUTENbHAS IUTEPATYpa - 3TO MOHOTpaduu, COOPHUKU HAYYHBIX TPYAOB, )KypHAIbHbIC U Fa3€THbIC CTAThU,
pa3IMyHbIe CIIPAaBOYHUKH, SHIMKIONEANH, IHTEepHET-pecypChl.

Pexomenaanum marucTpasry:
- BBIOPaHHYI0 MOHOTrpaHI0 WIHM CTaThIO lieJecooOpa3HO BHUMATEIbHO MPOCMOTPETh. B KHurax ciemyer
O03HAKOMMTHCSI C OIJIABJICHUEM M HAy4YHO-CIIPABOYHBIM allapaToM, IPOYUTATh AHHOTALMIO U IPEAHUCIOBUE.
LlemecooOpa3Ho ee MpONMCTaTh, PACCMOTPETh WILTIOCTPAIMH, TAOJHIIBI, JWArpamMMbl, MpriiokeHus. Takoe
MMOBEPXHOCTHOE O3HAKOMJICHHWE ITO3BOJUT Yy3HATh, KAKWE TIJIaBbl CJIEAYET YUTaTh BHUMATENIbHO, a KakKue
MIPOYUTATH OBICTPO;
- B KHUI€ WIH JXypHalle, MPUHAJICKAIINE CAMOMY MAruCTPaHTy, KJIKOYEBbIE MO3WLHUHU MOYKHO BBLACIATH
MapKepoM WM Jenarh NOMETKH Ha mnossx. llpu pabore ¢ MHTEpHET-HCTOYHMKOM II€JIECOO0pPa3HO TaKkKe
BBIIETISITh BAXKHYIO HH(OPMAILIUIO;
- €CJIM KHUTA WU KYPHAJ HE SIBIISTIOTCS COOCTBEHHOCTBHIO MaruCTpaHTa, TO 1eJIeco00pa3Ho 3aliChIBaTh HOMEpa
CTpaHULl, KOTOPbIE NPUBJIEKIN BHUMaHue. [[o3xe cieqyer BO3BpaTUThCA K HUM, MIEPEYUTATh WIH NEPENNCATh
HY)XHYI0 uHOpopMaiuoo. Pusznyeckoe [EHCTBUE IO 3alMCHIBAHUIO IMOMOTAaeT IMPOYHO 3aJN0XKHUTh JAHHYIO
MH(POPMAIIHIO B «OaHK MaMSATH.
Brinensitores cneayromnye BUIbI 3aTUCce TpU padoTe ¢ JTUTEPATYPON:
KoHcnekT - kpaTkas cxemaTudeckas 3aluch OCHOBHOTO COZEp)KaHUS HaydyHOM paOoThl. Llenbio sBnsercs He
MepenuChiBaHUE TPOU3BEICHUS, a BBIIBIECHUE €r0 JIOTMKH, CHCTEMbI JI0Ka3aTeIbCTB, OCHOBHBIX BBHIBOJIOB.
Xopomuii KOHCIEKT JOJDKEH COUETaTh IMOIHOTY U3JI0KEHHUS ¢ KPATKOCTBIO.
[{uTaTa - TOUHOE BOCTIPOU3BECHHE TEKCTA. 3aKJII0OUAETCS B KaBbIUKHU. TOYHO yKa3bIBa€TCs CTpaHHIlAa UCTOYHHKA.
Te3ucel - KOHIIEHTPUPOBAHHOE U3JI0KEHUE OCHOBHBIX MOJIOXKEHUM POUYNTAHHOIO MaTepraa.
AHHOTalMs - OYEHb KPATKOE M3JIOKEHHE COJIEp’KaHUsl MPOYMTAaHHOW paboThl. Pestome - Hanbonee obuiue
BBIBO/IbI M ITOJIO’KEHUS pabOThI, €€ KOHLENTYalIbHbIE UTOTH.
3anucu B TOM UM MHOM (pOpME HE TOJIBKO CIIOCOOCTBYIOT OHMMAHUIO U YCBOEHUIO N3Y4aeMOro MaTepuaia, HO
U TIOMOTal0T BhIpa0aThIBaTh HABBIKHM SICHOTO M3JIOKEHUS B MMCbMEHHON (pOpME Te€X MM MHBIX TEOPETHUYECKUX
BOIIPOCOB.
2.2. Meroanueckrne peKOMEHJAINH 110 BBIIOJIHEHUIO Keiic-3a1auu
Keiic-3amava 1o MaHHOW JUCIUIUIMHE MPEACTABISET M3 ce0s MOJeNbh KOHKPETHON IOPUAMYECKON CHUTYaIluH,
NoJyIeXkalleil pa3penieHnto B CyJ1e0HOM MOpsiKe.
[Tox meToaukol pemeHus Keic-3aad MOHUMAETCSI CUCTe "Ma METOJUYECKHUX TOJIOKEHUN U MMPUEMOB pa3dopa
KOHKPETHO! Kelc-3a/1aun, KOTopast J0JKHA 00eCIeunTh:
- IPaBUWJILHOE PELIECHHE JIeNIa MO CYIIECTBY;
- IOPUINYECKYI0 OOOCHOBAHHOCTD PEIICHHUS CO CChbUI KON Ha KOHKPETHBIE IIPABOBBIE HOPMBI;
- Y4EeT CJIOXKUBIIEHCS Cy/1e0HON MTPaKTHKU;
- JIOTUYHOCTb M IOCJIEOBATEIBHOCTh M3JI0KEHHS JOBOJAOB, KaKIbli U3 KOTOPHIX AOIKEH OTTAJIKMBATHCS OT
npenpiaymero (6a3supo—BaTbCsa Ha HEM, OBITh CBA3aHHBIM C HUM U T.I1.);
K OCHOBHBIM METOMUYECKUM TOJ0KEHUAM U TIpUeMaM, HEOOXOIU "MBIM IS pEeIICHHs Keic-3a1aun, OTHOCSATCS
CIIeIyIOLIHE:
- IpeXAe 4YeM IMPUCTYNaTb K pEHICHHIO KeWc-3aaud, YCTAHOBUTE XapakTep M BHIbl BO3ZHHUKILIUX
MPaBOOTHOIICHHI;



- C YYEeTOM XapakTepa M BHJOB IPAaBOOTHOIUEHUH ONPEIECINTE KPYI HOPMATHUBHBIX IIPAaBOBBIX aKTOB,
MOJIEKAIUX TPUMEHEHUIO;
- OIIPEJICJINTE KPYT MaTepHaIOB CyJeOHON MPAKTHKY IO JaHHOW Ka-TerOpUH JIeJl o NpuHuuny: «Eciu He Halen
OTBET B 3aKOHE - TIOMBITANCS HAMTH €ro B CyIeOHOM MPAaKTUKE; €CIIM 3aKOH TPeOyeT MOSCHEHHUH - TIOSCHU ero
IIPUMEPOM U3 Cy1eOHOM MPaKTUKKY;
- OIIpElEeIUTEe TEOPETUUYECKUE OCHOBBI perieHus neia. CocTaBbTe IEpe-ueHb JUTEPATypHBIX HCTOYHUKOB,
MUHUMAJIbHO HEOOXOAMMBIX JUIl YCBOEHUS TEOPETHYECKHX IIOJIOKEHUH M MpPaBUIBHOIO PELICHMS
Kelc-3a1a4u;
- copMynupyHTe OCHOBHBIC IOJOXEHHS B OOOCHOBaHME KaXKJIOTO 3Tama pPEUIeHHs Jiela U OTBETOB Ha
MOCTaBJIEHHBIE BOMPOCHL. OOOCHYHTE MX CCBUIKAMU Ha 3aKOH U CyJAeOHYIO MpakTHKY. JIOTHYecKH MpaBHIBLHO
PacCIOJIOKUTE UX;
- KpPaTKO M YETKO CPOpMYyIUpPYHTE MPOMEKYTOUHbIE BHIBOJBI (II0 OTAEIHHBIM BOINPOCAM), & 3aTEM HTOTOBBIC
BBIBO/IbI (KaK MPaBUJIO, OHU JOJKHBI COBIIAAATh C OTBETAMU HA IIOCTaBJIEHHBIE B Keiic-3a/1aul  BONPOCAMM);
- COCTaBbTE II€PEUEHb OCHOBHBIX HOPMATHUBHBIX IPABOBBIX AKTOB, MUHUMAJIbHO HEOOXOJIUMBIX Ul PEIICHUS
KeHc-3a1aun.
2.3. Meroauyeckre peKOMEHIalliH 110 MOAT0TOBKe pedepara

Lenbto HanMcaHus pedepaToB ABISAETCA:

- MPHUBHUTHE MAarkuCTPaHTaM HABBIKOB OMOIMOrpaMvecKoro MOMCKa HEeOOXOIMMOM nuTeparypsl (Ha
OyMa)KHBIX HOCUTEJSIX, B JIEKTPOHHOM BUJIE);

- NPUBUTHE MarucTpaHTaM HAaBBIKOB KOMIIAKTHOIO M3JI0KEHUS MHEHHS aBTOPOB U CBOETO CYXKJIEHHUS IO
BbIOPaHHOMY BOIIPOCY B IMCbMEHHOMN (hopMe, HaydHO I'PAMOTHBIM 3bIKOM U B XOPOILIEM CTUIIE;

- IpUOOpETEHNE HABbIKA TPAMOTHOTO O(OPMIICHHSI CCHIJIOK HA MCIIOJIb3YEeMbIe HCTOYHHUKH, IPABUIIBHOTO
LIUTUPOBAHUS aBTOPCKOT'O TEKCTA;

- BBISIBJIGHHE M PAa3BUTHE y MarucTpPaHTOB HHTEpeca K ONPEIEICHHON Hay4YHOH W NpaKTUYECKOU
npobjaemMaTuke ¢ TeM, YTOObl MCCIEeOBaHME €€ B JallbHEHIEM MpOJOKAIOCh B MOAIOTOBKE M HANMCAHUU
KYPCOBBIX U AUILIOMHOM paOOThI U JaIbHEUIINX HAYYHBIX TPYAax.

OcHOBHBIE 33/1a41 MAaruCTPaHTa IIPH HAIIMCAaHUU pedepaTta:

- ¢ MakCHMaJbHOM MTOJIHOTON MCIOJIb30BATh JINTEPATYPY IO BHIOPAaHHOU TeMe (KaK PEKOMEHYEMYIO,
TaK ¥ CaMOCTOSITEIbHO MOA0OPaHHYIO) JUIS IPABUIBLHOIO TOHUMAHUs aBTOPCKOM MO3UIUH;

- BepHO (0e3 UCKa)XeHUs CMbICIIa) IIepeiaTh aBTOPCKYIO MO3UIINIO B CBOEH paboTe;

- YSCHUTBH AJs ce0sl U U3JT0XKUTh IPUYMHBI CBOETO COIJIACHsl (HECOIJIacHsl) ¢ TEM HJIM UHBIM aBTOPOM
10 JTaHHOU TpobJeme.

TpeboBaHus K coepKaHUIO:

- MaTepuall, UCTOJIb30BaHHbBIN B pedepaTe, JOIKEH OTHOCUTCS CTPOTO K BEIOPaHHOM TEME;

- HE00XO/AUMO U3JI0KHUTh OCHOBHBIE aCIEKThI MPOOJIeMbl HE TOJIBKO I'PaMOTHO, HO M B COOTBETCTBHUH C
TOM WJIM MHOM JIOTMKOW (XpOHOJIOTMYECKOM, TEMaTUYECKOU, COOBITUIMHOMN U JIp.)

- IIPY U3JI0KEHUU CJeyeT CrpyNIUPOBaTh UJEH PAa3HBIX aBTOPOB IO OOIIHOCTH TOYEK 3PEHUS UIIH IO
Hay4YHBIM LIKOJIaM;

- pedepaT IOMKEH 3aKaHYMBAThbCA IOJBEJCHHEM HTOTOB IPOBEIEHHOW HCCIEI0BaTEIbCKOW  paboThI:
coJiepKaTh KpaTKUi aHaIN3-000CHOBAaHUE IIPEUMYILECTB TOM TOUKHU 3pEHUS IO pacCMaTpuBaeMOMY BOIIPOCY, €
KOTOpOM BbI cosnapHsl.

CrpykTypa pedepara.

1. TUTYABHBIA JIHCT.

Ha tuTynpHOM JHcTe yKa3bIBaeTCsi HAMMEHOBAaHHE y4eOHOro 3aBe/eHUs, Ha3BaHHe Kadeapbl, HANMEHOBAaHUE
JIMCUUIUIAHEL, TeMa pedepara, DUO marucrpanta, DUO u 70IKHOCTH MPOBEPHUBILIETO MPENOAaBaATENS;
2. Ornasinenue.
OrnasneHue - 3To 1WIaH pedepara, B KOTOPOM KaKAOMY paszieny OJKeH COOTBETCTBOBATh HOMEP CTPAHMUIIBI,
Ha KOTOPOW OH HAaXOJMUTCS.
3. Tekct pedepara.
Tekcr pedepaTa nenurcs Ha TPU YacTU: BBEJIEHUE, OCHOBHAS YaCTh U 3aKJIIOUYEHUE.

a) Bsenenme - pasgen pedepaTa, NOCBALICHHBIM MOCTAaHOBKE MpOOJIEeMbl, KoTopas Oyzer
paccMaTpuBaTbCst © 0OOCHOBAHHIO BEIOOPA TEMBI.

6) OcHOBHas 4acTh - 3TO 3B€HO PabOThI, B KOTOPOM IOCJIEOBATEIILHO PACKPBIBACTCS BHIOpAaHHAS TEMa.
OcHOBHasi 4acTb MOXKET OBITh IpPEICTABICHA KakK LEJIbHBIM TEKCTOM, TaKk W pasfeieHa Ha riasbl. [lpu
HEOOXOMMOCTH TEKCT pedepaTa MOXKET AOMOIHATHCA WUTIOCTPALUAMHE, TabIuIaMu, rpagukamMu, HO UMHU He
cienyer "meperpyxarh' TEKCT.



B) 3akiloueHue - JaHHBIN pasnen pedepara TOKEH ObITH NMPEICTABICH B BHUJE BBIBOJOB, KOTOPHIE
TOTOBSITCSL HA OCHOBE TOJTOTOBJICHHOTO TEKCTAa. BBIBOIBI NOMKHBI OBITH KPATKUMH U YETKHUMH. Takxke B
3aKJII0OYEHHUE MOXKHO 0003HAYUTh MPOOJIEMBI, KOTOpPhIE "BBICBETHIIUCH" B X0/1€ paboThl Haja pedepaTom, HO HE
OBUIN PAaCKPBITHI B paboTe.

4. CHoucok HCTOYHHMKOB U JIUTEPATYPHI.

B nanHOM crmcke Ha3bIBAIOTCS KAk T€ MCTOYHHKH, Ha KOTOPHIE CCBHIJIAETCS MAruCTPaHT NPH IMOITOTOBKE
pedepara, Tak U Bce UHbIE, U3YUYEHHBIE UM B CBSI3U C €0 MOATOTOBKON. B paboTe H0IKHO OBITH HCIIONIB30BAHO HE
MeHee 7 pa3HbIX UCTOYHHMKOB. PaboTa, BHIOJHEHHAS C UCIIOIB30BAaHUEM MaTepuaa, COAePKAIErocst B 0OTHOM
HAyYHOM HUCTOYHHKE, SBIJIAETCS SIBHBIM IUIaruatoM U He nmpuHumaercsi. Odopmienue Crnucka UCTOYHUKOB U
JUTEPATyphI JOHKHO COOTBETCTBOBATh TPEOOBAHUSM, IPUHATHIM B YHUBEPCUTETE.

O06beM u TexHu4Yeckue TpeboBaHus, IPEabIBIsIEeMble K BHIMOIHEHHIO pedepara.

O0bem paboThl AOKEH OBITh, KaK MpaBuio, He MeHee 15 u He Gonee 20 crpanui. Pabora momkHa
BBITIOJIHATBLCSL Yepe3 OJIMHAPHBIN MHTEpBal 14 mpudToMm, pazMepbl OCTaBIsEMbIX Moyied - 2 cM. CTpaHUIIBI
JOJDKHBI OBITH IPOHYMEPOBAHBI.

[Ipu uutupoBanuu HE0OXOIUMO COOTIOATH CIAEAYIOIIHNE TPaBUIa:

- TEKCT LIUTATHI 3aKJIF0YAETCS B KABBIYKH M IPUBOIUTCS 0€3 H3MEHEHUH, 6€3 MPON3BOIBHOTO COKpAIICHHUS
UTUpyeMoro (hparMenTa (MpoIycK CJIOB, MPEUIOKEHU WK a03a1eB I0IMYCKAETCA, €CIIM HE BIICYET NCKAKEHUS
Bcero (parMenrta, U 0003HAYaETCI MHOTOTOYHMEM, KOTOPOE CTABHTCS HAa MECTE MPOITycKa) U 0e3 MCKaKEHHS
CMBICIIA;

- KaXJas [OuTara JOJDKHA COMPOBOXAATHCS CCBUIKOW HAa HMCTOYHHK, OMONMorpaduueckoe OnucaHue
KOTOPOTO JIOJKHO MIPUBOJIUTHCS B COOTBETCTBUH C MPEIbSABISIEMbIMUA TPEOOBAHUSIMHU.



