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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.

Ju—

chopMupOBaTh y CTYACHTOB KOMIUIEKCHOM CHCTEMBI 3HaHMH O METOJaX M TEXHOJOTHSAX IPOAAK TYpOB M YCIyT
TYypPHCTCKOIl MHAYCTpUH, a Takke BBIPAOOTKAa Y HMX NPAKTHYECKUX HABBIKOB MPOJ@X B PA3IUUYHBIX CEIMEHTAaX pPbIHKA C
IIPUMEHEHNEM COBPEMEHHBIX HH()OPMAIIMOHHBIX CHCTEM

2. TPEBOBAHUMA K PE3YJIBTATAM OCBOEHHSA JTUCIHIUITJINHBI

OIIK-1: Cnoco0eH NnpuMeHSITh TEXHOJIOTHYeCKHe HOBAIlUM M COBPeMeHHOe MMPorpaMMHoe odecrieyeHne B TYPUCTCKOIi cdepe

OIIK-4: CnocoGeH ocymiecTBJSITL HCCICJ0BAHHE TYPHCTCKOIO PBIHKA, OPraHU30BbIBATL MNPOJAKM U INPOABHMIKCHHE
TYPHCTCKOr0 NPOAyKTAa

ITK-3: Crioco6eH K NpoABHKEHHIO TYPUCTCKOTO IMPOAYKTA € HCIOIB30BAHNEM COBPeMEHHBIX TEXHOJIOT Hii

B pe3dyjabTaTe OCBOCHUS TUCHHUIIIMHBI oﬁyqammnﬁm HOJIZKEH

3HaTh:

BUJBI, CIIOCOOBI M OCOOCHHOCTH TIPHMMEHEHHS COBPEMEHHBIX IIPOTPaMMHBIX PECYpCOB B CHCTEME NPOJK TYPUCTHIECKUX
HIPOIYKTOB H yCIyT (CooTHeceHo ¢ uuankaropom OITK-1.1);

oOlieHay4Hble ¥ (DaKTOpHBIC METOABI aHAJIM3a IPOLECCOB, BIUSIOMIMX HA TEXHOJOTHIO TPOJAAXK, IOKYIaTelIbCKOE IOBEACHHE,
TOPTOBBIE B3aMMOOTHOIICHHS MEX/Ty YIaCTHIKAaMH COBITOBBIX KaHATOB (CooTHeceHo ¢ nHaukaropom OIIK-4.1);

pa3nu4HBIe BUABI MH()OPMAIIMOHHBIX PECYpCOB HA PyCCKOM M MHOCTPAHHOM S3bIKAX, MPABMJIA U BO3MOXKHOCTH UX HCIIOIB30BaHUSA, a
TaK)Ke METOJbI TOMCKA, aHann3a ©U (OPMUPOBaHUS 0a3 aKTyalnbHOH HHGOPMALUK C KCIOJNB30BaHUEM DA3IHYHBIX PECYpCOB Ha
PYCCKOM M MHOCTPAaHHOM $13bIKax (cooTHeceHo ¢ nHaukaropom [1K-3.1)

YMeThb:

NPUMEHSTh TEXHOJOTUH MEPCOHATPHON MPOAaKH B TYPUCTCKOM MHAYCTPHM M HPOBOJUTH MPE3EHTAUMU TYPUCTUUECKOTO MpPOIYKTa
(cootreceno ¢ nHaukaropom OIIK-1.2);

OpTaHW30BBIBATH MEPONPHATHS, HANpaBICHHbIE Ha (OPMHUPOBAHUE, MPOJBIDKCHHE U PEATH3AIHMI0 TYPUCTCKOTO IPOIYKTa
(cootneceno ¢ nunaukaropom OIIK-4.2);

COCTaBJISITh M aHATM3UPOBaTh 0a3bl JAaHHBIX MO TYPUCTCKAM TIPOAYKTaM MW HX XapaKTEPHCTHKAaM, IPOBOJMTH MAapPKETHHT
CYIIECTBYIOIINX TIPESUIOKEHUH OT TypOIEparopoB, TaKXKe B3aMMOMAEHCTBOBAaTh C TOTPEOMTENSIMH W TypOIleparopamMH ¢
COOIIOZICHHEM JIEIOBOTO ATUKETa U METOHOB 3((EKTUBHOTO OOIIEHHS, HPH OCYIIECTBICHHM OPOHMPOBAHHSA C HCIIOJIB30BAaHHUEM
COBpeMeHHOU 0(hHUCHOM TeXHUKHU (COOTHEeCEeHO ¢ uHAuKaTopoM [1K-3.2)

Biagernb:

HAaBBIKAMHU pEIIeHMS 3aJaud 10 (OPMHUPOBAHUIO, IMPOIBWKEHHIO M peaTu3alud TYpHUCTCKOTO MPOAYKTa C TPHMEHEHHEM
WH(POPMAIIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJOTHH (cooTHeceHO ¢ nHankaropom OITK-1.3);

HaBBIKAMH OIICHUBAHMA 3((GEKTUBHOCTH MEPONPHATHH, HANPABICHHBIX Ha PEATH3alHI0 Pa3pabOTaHHOTO TYPHCTCKOTO MPOAYKTa U
TYPHUCTCKHX yCIyT, TAK’K€ HAaBBIKAMHU CO3/IaHHUSI KaHATIOB COBITA TYPUCTCKOTO MPOAYKTa (CooTHeCeHO ¢ nHaukaropom OIIK-4.3);
HaBbIKAMU 110 IUIAHUPOBAHUIO, pEATH3alUM M OlEHKe 3((GEKTHBHOCTH MEPONPUSATUH 1O (OPMHUPOBAHUIO, HPOABIKEHHIO U
peanu3ayu TypHCTCKOTO

MPOIYKTa C UCTIOIH30BAaHIEM COBPEMEHHBIX TEXHOJIOTHH (CooTHECeHO ¢ nHankaropom I1K-3.3)

3. CTPYKTYPA U COAEP KAHUE JUCIUITIJINHBI

Paznen 1. Oco0eHHOCTH TYPHCTCKOr0 NPOAYKTA M UX BJIUSIHHE HA TEXHOJIOTHH NPOJAK

Ne HaumenoBanue tembl / Bug 3ansitus Cemecrp Yacos Komnerex- Jlutepatypa
/ Kype M
Tema 1.&). Typn’}?onl}_/[KT B CHCTEME€ NPOJaXK: OCHOBHBIE KaT€rOpuH H OITK-1, 1.1, 711.2, 7113,
11 |mx Achummiua OHATHE W BHUABl TYPHOPOAYKTa U  YCIYIH. 6 2 | ommK-4, K | 114, 115, J12.1,
Typuctckue  MotuBarmu.  CTpyKTypHas  MOAETh  TYPHCTCKOTO 3 2
npoxaykra. / JIek / )
Tema 1.1. "TypnpoaykT B cucTeMe MPOA@K: OCHOBHBIE KaTerOpHH U
ux npepununumsa" TloHATHE ¥ BUIOBI TYpPHPOAYKTa ¥ YCIIyTH.
OIIK-1,
Typucrckue  moruBauuu.  CTpyKTypHas  MOAEIb  TYPUCTCKOIO JI1.1, JI11.2, JI1.3,
1.2 6 2 | OIIK-4, IIK
MPOAYKTA. 3 JIL.S5, J12.1, J12.2
IMonroroBka pedeparoB W MNpe3eHTAMH IO OCHOBHBIM BOIPOCaM
TeMBI ¢ ucnonb3oBanneM nakera LibreOffice / Ip /
Tema 1.1. "TyprnponykT B cucTeMe NPOJAK: OCHOBHBIE Kareropuu H
" OIIK-1,
nx pedununus" ITloHATHE ¥ BHUAB TYpHPOAyKTa ¥ YCIyTH. JI1.1, J11.2, JI1.3,
1.3 6 8 | OIIK-4, TIK
Typucrckue  motuBamuu. CTpyKTypHas  MOA€Ib  TYPUCTCKOTO 3 JI.5, J12.1, J12.2
npoaykra. / Cp /
Tema 1.2. "OcHoBHBIE (HOPMBI MpPOJ@K MHPOAYKTOB HHIYCTPHH OIIK-1,
" JI1.1, J11.2, J11.3,
1.4 |Typusma u rocrenpunmctBa” [lokynarenbckoe 6 2 OIIK-4, I[IK
JI.5, J12.1, J12.2
TIOBE/ICHHE COBPEMEHHOTO ITOTPEONTEIS -3




TypucTckux  ycuyr. OcHOBHBIE  (OpMBI  MpOJ@X  MPOXYKTOB
TYPUCTCKOM MH]TyCTPHUH.
3nayenue  3(QeKTHBHBIX IpoJ@K B COBPEMEHHOM  OH3Hece.
CucTeMHbIH NoaXoa
K OpraHW3alid TPOIaK. MapKeTHHT KaKk WHCTPYMEHT YIIpaBIICHUS
npogaxamu. / Jlex /
Tema 1.2. "OcHoBHBIe (OPMBI MpOJ@X HPOAYKTOB HHIYCTPHU
Typu3sMa 1 rocrenpunmctsa” Ilokynarensckoe
TIOBE/ICHUE COBPEMEHHOTO ITOTPEONTEIS
TypucTckux  ycuyr. OcHOBHBIE  (OpMBI  HpoJaX  MPOXYKTOB OIK-1
TYpUCTCKOIN HHAYCTPHH. ’ JI1.1, JI1.2, JI1.3,
1.5 6 2 | OIIK-4, TIK
3HaueHre O(PQPEKTHBHBIX MPOALK B  COBPEMEHHOM  OHW3Hece. 3 JIL.S5, J12.1, J12.2
CHCTEMHBIH TTOJIXO0/T
K OpraHM3allMd TMpOoA@K. MapKeTHHI KaK HHCTPYMEHT YIpaBlICHHS
nponaxamu. IloaroroBka pedeparoB M NPE3CHTANUI MO OCHOBHBIM
BOITPOCAM TEMHI C UcIiob30BaHueM nakera LibreOffice / Ip /
Tema 1.2. "OcHoBHBIE (HOPMBI TPOJ@X MPOAYKTOB HWHIYCTPHH
TypusmMa ¥ TOCTENpUUMCTBA" [Tokynarensckoe  TOBEACHUE
COBPEMEHHOT0 OTpeduTeNs
TypucTckux  ycuyr. OcHOBHBIE  (OpMBI  MpoJaX  MPOXYKTOB OIIK-1,
. JI1.1, JI1.2, JI1.3,
1.6 |TypHUCTCKOW UHIyCTPHU. 6 8 OIIK-4, TIK 15 J12.1. 122
3naueHre  3(PQPEKTHBHBIX MPOAXK B  COBPEMEHHOM  OHW3Hece. -3 R
CucreMHbIH noaxoxn
K OpraHW3alndd TPOAaK. MapKeTHHT KaKk WHCTPYMEHT YIIPaBIICHUS
npogaxamu. / Cp/
Tema 1.3. "OcHoBHBIC (OpMBI TpPOT@K TPOAYKTOB TYPUCTCKOM
uaaycrpun"  Kananel — pacrpeneneHuss — TypUCTCKOIO — IIPOAYKTA. OIK-1
MHorokaHaTbHbIE CUCTEMBI CObITa. TOpProBeIe > JI1.1, J11.2, JI1.3,
1.7 6 2 | OIIK-4, TIIK
B3aMOOTHOIICHUSI MEXIy YYacTHUKAMH KaHAJIOB paclpeaescHusl. 3 JI.5, J12.1, J12.2
OJEeKTpOHHas KOMMepLusi B Typu3Me. BpicTaBouHas JesIT€IbHOCTb
TypucTCcKOTO Tpenpustus. [1psmoit mapkernsr. / Jlek /
Tema 1.3. "OcHoBHBIE (OpMBI TpOJAK TPOTYKTOB TYPUCTCKOH
uaayctpun"  KaHamel — pacmpeneneHHss  TypUCTCKOTO — MPOAYKTA.
MHorokaHajabHble CUCTEMBI cObITa. TOprosele OIK-1
B3aMOOTHOUIEHUSI MEXJy YYaCTHUKAMU KaHAJIOB pacIpeAecHusl. ’ JI1.1, JI1.2, JI1.3,
1.8 6 2 | OIIK-4, TIK
DJeKTpOHHas KOMMEpLUs B Typu3Me. BeicTaBouHas 3 JIL.S5, J12.1, J12.2
JeSTeIbHOCTh  TYpPUCTCKOrO — mpeanpusatus. IlpsMoil  MapKeTuHT.
IMoxgroToBka pedepatoB H Mpe3eHTANUH MO OCHOBHBIM BOIPOCAM
TeMBbI ¢ ucnonb3oBanneM nakera LibreOffice / Ip /
Tema 1.3. "OcHoBHbIe (OpMBI MpOJaXK TNPOXYKTOB TYPUCTCKOH
uaaycrpun"  KaHanel — pacmpeneneHHss — TypUCTCKOIO — IPOAYKTA.
OIIK-1,
MHorokaHanbHbIe CUCTEMBI cObITa. ToproBeie JI1.1, JI1.2, JI1.3,
1.9 6 8 | OIIK-4, IIK
B3aMMOOTHOIICHHSI MEXAy YYacTHHKAaMH KaHAIOB PACIPENEIICHHUS. 3 JIL.S5, J12.1, J12.2
DJeKTpoHHas KOMMepLUs B TypusMe. BoicTaBouHas
JIESITENIFHOCTB TypHcTcKoro npeanpusitus. [Ipsmoit mapkerusr. / Cp /
Pa3gen 2. TexHMKH, 3TANbI POJAK U KJIMEHTOOPHEHTUPOBAHHOCTH
Cemectp Komneren-
Ne HaunmenoBanue Tembl / Bug 3ansaTus Yacos Jlutepatypa
/ Kype HUH
Tema 2.1. "Texnuxku npopax" Tumbsl knueHTOB. Ilcuxonorumueckue
npuembl. [lpomaxxu  Ha  Bcrpeue.  DopmupoBaHHE  EPBOIrO
OIIK-1,
BIieyariaeHus. S3pik kectoB. [lpomaxu mo Tenedony. Bxomsmime JI1.1, JI1.2, JI1.3,
2.1 6 2 | OIIK-4, IIK
3BOHKH. XOJOAHbIE 3BOHKU. CKpHUITHI Mpojax. MeToasl BbISBICHUS 3 JIL.S5, J12.1, J12.2
HoTpeOHOCTEH. IIponatomrue BOIIPOCHI. Texnuka CIIUH.
Apromaruzanus nponak. CRM-cuctemsr. / Jlek /
Tema 2.1. "Texnuku npopax" Tumbl kmueHtoB. [lcuxonormueckue
npuemsl.  Ilpomaxxu  Ha  BeTpede.  PopMHpOBaHUE  IIEPBOIO
BrevaraeHus. S3pik kectoB. [Ipomaxu mo Tenedony. Bxopsmme
OIIK-1,
7o |3BOHKH. Xonoauble 3BOHKU. CKpHUINTHI HpoJaX. MeToIbl BBISBICHUS 6 > | onK-4. Tk JI1.1, JI1.2, JI1.3,
| morpebHOCTET. [Iponaromiue BOIIPOCHI. Texnuka CIIVH. 3 ’ JIL.S5, J12.1, J12.2
Apromaruzanusi npogax. CRM-cucremsl. TloarotoBka pedeparoB u
Mpe3eHTalii TI0 OCHOBHBIM BOMNPOCAaM TEMbl C HCIIOJIB30BaHUEM
nakera LibreOffice /Tlp/
Tema 2.1. "Texuuxku npomax" Tumbr kmueHtoB. [lcuxonormueckue OIK-1
npuembl.  [lpomaxxu  Ha  BcTpeue.  DPopMmHpOBaHHE  MEPBOTO ’ JI.1, JI1.2, JI1.3,
23 6 8 | OIIK-4, IIK
BrevarneHus. S3pik okectoB. [lpomaxu mo TtemedoHy. Bxomsmme 3 JI.5,J12.1, J12.2
3BOHKH. XOJOIHBIE 3BOHKH. CKPHITHI MpofaX. MeTomsl BBISIBICHHS




MOTPEOHOCTEH. [Iponaromne BOIIPOCBHI. Texnuka CIIMH.

Astomarmsanus npopax. CRM-cucremsr. / Cp /

Tema 2.2. "ukn npogax" [loaroroBka KOHTAakTa ¢ KJIMEHTOM. Buzur
K KiIueHTy. Pabora ¢ mnoTpeOHOCTAMH M BBITOAAMH  KJIMEHTA.

N OIIK-1
ApryMeHTallMsi Ha OCHOBE CJIOB KJIHMEHTa, NPUEMBI YOCKICHUS. ’ JI1.1, J11.2, JI1.3,
2.4 6 2 | OIIK-4, IIK
Pabota C BO3paXCHHMSIMH W COMHEHHSMH KIHCHTA. 3aBepIleHHE 3 JI1.5, J12.1, J12.2
npolecca mpoaaxu. PaboTta ¢ JOKyMeHTalueH.
/ Jlex /
Tema 2.2. "Hukn npogax" IloaroroBka KOHTAaKkTa ¢ KJIMEHTOM. Buzur
K KIHeHTy. Pabota ¢ TOTpeOHOCTAMH ¥ BBHITOAAMH  KJIMEHTA.
ApryMeHTanus Ha OCHOBE CJIOB KJIHEHTa, NPUEMBI YOEKICHHUS. OIIK-1,
JI1.1, JI1.2, J11.3,
2.5 |Pabota ¢ BO3p@KCHUAMH M COMHCHHMSMH KIHEHTA. 3aBepIlcHHE 6 2 OIIK-4, I[IK .5 0.1 0.2
mporiecca mpoiaku. Pabora ¢ gokymeHramuei. [loxaroroBka -3 T
pedeparoB W Mpe3eHTAM 1O OCHOBHBIM BONPOCaM TEMBI C
ucnoinb3oBanueM nakera LibreOffice / Tp /
Tema 2.2. "Iuka npogax" IloaroroBka KOHTAaKkTa ¢ KJIMEHTOM. Buzur
K IineHTy. Pabora ¢ TOTpeOHOCTAMH W BBHITOJAaMH  KIIHMEHTA. OIIK-1,
N JI1.1, JI1.2, JI1.3,
2.6 |AprymMeHTanuss Ha OCHOBE CJIOB KIHMEHTa, HpUEMBI YyOexICHHUS. 6 8 | OIIK-4, IIK M5 2.1. 122
PaGora ¢ BoO3pakeHMSMH W COMHEHHMSIMHM KIWEHTAa. 3aBepIlcHUE -3 T
nporiecca npoaaxu. Pabora ¢ nokymenranueit. / Cp /
Tema 2.3. "KIHEHTOOPHMEHTHPOBAHHOCTb B CHCTEME IPOJAXK
TypuctHdeckux ycryr" KinunentoopuentuposanHocTs u NPS.
KIIMeHTaMu. TeXHOJOrHs YNpaBIE€HUs] KOHTAKTOM C  KIMEHTOM.
[Ipuemsl Bo3aeHiCcTBUSA
Ha KimeHTa. lccrmemoBanme moTpeOHOCTEH KimeHTa. [IpeseHTamms OIIK-1,
JI1.1, JI1.2, JI1.3,
2.7 |mpomykTa TypUCTCKOTO 6 2 | OIIK-4, IIK 15 M1 2.2
MIPEATIPHUSITHS. VYmpasienue BO3PAKCHHUSIMH KJIMEHTA. -3 T
CTuMyIMpOBaHHe KIIHEHTA Ha
MOKYTKY. J[OrOBOpHBIE OTHOLICHUS B
UHAYCTPUM TypuU3Ma M TrocTenpuumcTBa. Pabota c¢ xamobamu u
npeteH3usaMu. / Jlex /
Tema 2.3. "KIHEHTOOPHMEHTHPOBAHHOCTb B CHCTEME IPOJAXK
TypuctHdeckux ycryr" KmuentoopuentuposanHocTs u NPS.
KIMeHTaMu. TeXHOJOrHs YNpaBIE€HUs KOHTAKTOM C  KIIMEHTOM.
[Ipuemsl Bo3a€HCTBUSA
Ha KimeHTa. lccrmemoBanme moTpeOHOCTEH KimeHTa. [IpeseHTamms OIK-1
MPOAYKTA TYPUCTCKOTO ’ JI.1, JI1.2, JI1.3,
2.8 6 2 | OIIK-4, TIK
HPENNPUITHS. VYupasneHue BO3PKEHUAMU KJIMEHTA. 3 JI1.5,J12.1, J12.2
CTuMyIpOBaHHe KIIHEHTA Ha
MOKYTKY. J[0OrOBOpHBIE OTHOLICHUS B
UHAYCTPUM Typu3Ma M TrocrenpuumcrBa. Pabora c¢ xamobamu u
npereH3usiMA. [lonroToBka pedeparoB W MPE3CHTAMA MO OCHOBHBIM
BOITPOCAM TEMBHI C HcIoIb30BaHueM nakera LibreOffice / Ip /
Tema 2.3. "KiIMeHTOOpPHEHTHPOBAaHHOCTH B CHCTEME IIPOJAK
Typuctuiyeckux ycnyr' KimentoopueHtupoBanHOCTh U NPS.
KITMCHTaMH. TEXHOJOTHS YNpaBJICHUS KOHTAKTOM C  KITUCHTOM.
[Ipuemsl Bo3aeHcTBUA
Ha KnueHTa. MccnenoBanwe mnoTpeOHOcTel knueHTa. IlpeszeHTanms OIIK-1,
JI1.1, JI1.2, J11.3,
2.9 |nponmykTa TypUCTCKOIO 6 8 OIIK-4, TIK M5 1. 2.2
MIPEAMPUSTHS. VYmpasnenue BO3PAKCHUSIMH KJIUEHTA. -3 T
CTuMynrpoBaHNE KIHEHTA Ha
MOKYNKY. J[0oroBOpHbIE OTHOLIECHUS B
WHIYCTPUH TypHU3Ma M TOCTEIpUUMCTBA. Pabota c¢ ixamobamu u
nperensmwsimu. / Cp /
Pasnesn 3. UndopmaniuoHHbIe TEXHOJIOTHH B TypU3Me
Ne HaumenoBanue Tembl / Bua 3anatus Cewtecrp Yacos Komnerex- Jluteparypa
/ Kype M1
Tema 3.1 "3HaueHne WHDOPMAIMOHHBIX TEXHOJOTHH B Typu3me" OIK-1
Hcropus pasButHsad  WHOOPMAIMOHHBEIX  TexHoJorui. [loHsaTme ’ JI1.1, JI1.2, JI1.3,
3.1 6 2 | OIIK-4, IIK
«apopmanmonHsle  TexHodoruw».  Kiaccudukamms w  mend. 3 JIL.S5, J12.1, J12.2
TpeboBanus kK MHGOPMAITMOHHBIM TeXHOJIOTHIM / JIek /
Tema 3.1 "3HauyeHne HWH(DOPMAMOHHBIX TEXHOJOTHA B Typu3Mme"
Hcropus pasButns  WHOOPMAIMOHHBIX  TexHoJorui. IlomsaTme OIIK-1,
JI1.1, JI1.2, JI1.3,
3.2 |[«MupopmanmonHsle — TexHoJoruw».  Kiaccudukamms W menH. 6 2 | OIIK-4, IIK 15 2.1. 122
TpeGoBaHuss K  WHPOPMAIMOHHBIM  TEXHOJOTHsAM. IloaroroBka -3 T
pedeparoB W TpPE3CHTAM 10 OCHOBHBIM BOIPOCaM TEMBI C




ncnonb3oBanueM maketa LibreOffice /Tp /
Tema 3.1 "3HaueHwe WHGOPMAMOHHEIX TEXHONOTHH B Typmu3me"
o OIIK-1,

33 Hcropus pasButHs  WHGDOPMAUMOHHBIX  TexHonorui. Ilomsartme 6 14 | onk-4. Tk JI1.1, J11.2, JI1.3,
«udopmanmonnsle  TexHonorum».  Kiaccudukaums w mend. _3’ JI.5,J12.1, J12.2
TpeGoBanus kK HHGOPMAITMOHHBIM TeXHOJTOTHsIM / Cp /

Tema 3.2. "UT B mumpoBoMm Typmsme u Poccun" HHpopmarmonHbe

texHonmornn B Poccum. IIporpammbl  aBTOMaru3amuud — TypQHPM.

ITporpammuslii  kommuieke «CAMOTyp». IIporpamMmHbIi KOMIUIEKC

«MACTEPTYPy». IlpumeHeHue WH(GOPMAIMOHHBIX TEXHOJOTHH B

HPOJBIDKCHNH TypusMa B Poccum m 3a pyOexoM B JpYyKECTBEHHBIX
14 |crpanax. ] X ogglfx_lﬁK L1, T2, 113,
' 3 JI1.5, 7121, J12.2

/ Jlex /

Tema 3.2. "UT B mupoBoMm Typusme u Poccun" HHpopmarmoHHbIE

texHonorun B Poccum. Ilporpammel  aBTOMaruMsauu  TYpOHPM.

ITporpammuslii  kommuieke «CAMOTyp». IIporpamMMmHbI KOMIUIEKC OIK-1

«MACTEPTYPy». IlpumeHenune WH(GOPMAIMOHHBIX TEXHOJIOTHH B ’ JI1.1, J11.2, JI1.3,

35 6 2 | OIIK-4, IIK
MPOABMXEHUU TypusMa B Poccum M 3a pyOekoM B JIPYKECTBEHHBIX 3 JI.5,J12.1, J12.2
crpanax. IlogroroBka pedeparoB W IPe3CHTAUMH 110 OCHOBHBIM
BOIIpOCaM TEeMHI ¢ HcHomb3oBaHmeM makera LibreOffice /

Ip/
Tema 3.2. "UT B mupoBoM Typusme u Poccun" HHbopmanmoHHbIe
texHoimornn B Poccum. Ilporpammel  aBTOMaruMsauu  TypOHPM. OIK-1

36 ITporpammuselii  kommuieke «CAMOTyp». IIporpamMMHbI KOMIUIEKC 6 14 | o4 ﬁK JI1.1, JI1.2, JI1.3,

"~ | «<MACTEPTYP». Ilpumenenue HHGOPMALMOHHBIX TEXHOJIOTHH B _3’ JI1.5,J12.1, J12.2
NpOJBIDKEHUH TypusMa B Poccum M 3a pyOexoM B JpyKEeCTBEHHBIX
ctpanax. / Cp /

OIIK-1, JI1.1, J11.2, JI1.3,

3.7 | /3auér/ 6 0 | OIIK-4,IIK | JI1.4,JI1.5,J12.1,

-3 2.2

4. POHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa u cojepkanne (OHAA OLEHOYHBIX CPEACTB Ul MPOBEICHUS TEKYIICH M NPOMEKYTOYHOW aTTeCTAllMM IPE/CTABICHbI B
[Mpumoxennn 1 x pabodeii mporpaMme AUCIUTUIHHBL

5. YAEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

5.1. OcHoBHas JuTEpaTYypa

ABTODBI, 3arnaBue H3narenscTBO, TOJI Komnu-so
JI1.1 | Ckobkuu C. C. MapKeTHHT U IPOJKH B TOCTHHUYHOM OH3Hece: M.: OxoHomucts, 2003 48
y4e0.-TpakT. mocodue
JI1.2 | Typrynos M. [NapTr3aHCcKUE MPONAXH: KaK YBECTH KIHEHTA Y MockBa: AnpnHA https://biblioclub.ru/inde
KOHKYPEHTOB: TPaKTHYECKOE Mocodne Haﬁl‘mmep, 2016 x.php?
page=book&id=279722
HEOTpaHUYEHHBII
JOCTYII JUTst
3aperuCTPUPOBAHHBIX
10JIb30BaTelIeH
JI1.3 | Kopneesew, B. C., MapKeTHHT U IPOJ&KH B TOCTHHUYHOM OH3Hece: Kanununrpan: https://www.iprbooksho
Cewmenosa, JI. B., MPaKTUKYM Bantuiickmit p-ru/7354 html
Hparunesa, U. 1. (enepanbHbIit HEOTPaHUYEHHBIN
YHHUBEPCHUTET UM. AOCTYII UL
Nmmanynna Kanra, 2011 3apCTHCTPHPOBAHHBIX
0JIb30BaTeNei
JI1.4 |IIponuesa, O. K. TexHOIOTHH IPOIAXKU B TOCTHHHYIHOM JIelie Omck: OMcknid https://www.iprbooksho
TypusMe: yueOHoe mocobue rOCYAapCTBEHHBIN p-ru/18262 . html
HHCTUTYT CEpPBHCa, HEOTPaHNYCHHBIH
OMcKHii TOCY1apCTBEHHBII JOCTYII UL
TeXHUUECKHUI 3aperuCTPUPOBAHHBIX
YHHUBEPCHUTET, 2012 II0JIB30BaTCICHU




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo

JI1.5 |Makpunosa E. ., TexHONOTHH NPOJAXK B TYpU3ME U Mocksa: [lupexkr-Menua, https://biblioclub.ru/inde
Cumonosa T. 1O., TOCTENPUUMCTBE: yueOHOe 1ocooue 2022 x.php?
Casras E. O. page=book&id=690378
HEOTpaHUYEHHbIN
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
TOJIh30BaTeNen

5.2. lonoaHUTEIBHAS JIUTEPATYPA

ABTODBI, 3araBsue W3 paTenscTBO, TONI Komnnu-Bo

JI2.1 | Ko6bs1zes, H. C., Opranu3anus TypUCTCKON AEATEIbHOCTH 110 Mocksa: At [Tu Ap https://www.iprbooksho
KooOs13eBa, E. B. OTJICTILHBIM BUJIaM TypU3Ma: 00IIie TpeOOBaHUS Menua, 2022 p-ru/119623.html
0e30MacHOCTH | CrienuduKa: yueOHOe mocooue HEOTPaHMYCHHBIN
TS OaKanaBpoB JOCTYII ISt
3aperucTpPUpPOBaHHBIX
T10JIb30BaTeNnen

JI2.2 | Bamok H. A. DKCKypcoBeeHue: yaebHoe nmocodue s cro Mocksa: FOpaiit, 2022 https://urait.ru/bcode/49
6293 HeorpaHW4YEeHHBII
JOCTYIL JUTst
3apErucTPUPOBAHHBIX
[0JIb30BarelIei

5.3 IIpodeccuonanbubie 62361 JAHHBIX M HHPOPMANHOHHBIE CIPABOYHBIE CHCTEMBI

NCC "KoncynprantlInroc"
NCC "Tapant"http://www.internet.garant.ru
Baza craructiueckux manHbix Poccrara https://gks.ru/databases

5.4. IlepeueHb NPOrpaMMHOro odecrneyeHust

Oneparmonnas cuctema PEJ] OC
LibreOffice

5.5. YuedHO-MeTOMMYECKTE MATEPHAJIBI ISl CTYIEHTOB ¢ OTPAHNYEHHBIMH BO3MOKHOCTSMH 310POBBSI

[Ipy HEOOXOAMMOCTH IO 3asBJICHUIO OOy4Yarollerocs C OrPaHUYCHHBIMH BO3MOXKHOCTSIMM  3JI0pPOBBSl  y4eOHO-METOANYECKUE
MaTepHabl MPEAOCTABIAIOTCA B (OpMax, amaNTUPOBAHHBIX K OTPaHWYCHHSM 3[0pPOBbS M BOCHPHATHS MHpopMmammu. [lns mmi c
HapyIIeHUSIMH 3peHHs: B (opMme aynuodaiina; B medaTHOH (opMme yBeTHMUCHHBIM mIpudpToM. s JTUI ¢ HapymICHHSIMH CIyXa: B
(opMe SNIEKTPOHHOTO JOKyMEHTa, B medarHoi Qopme. i 5IuIl ¢ HapylIeHHSMH OIOPHO-IBHUIATeNbHOTO ammapara: B (opme
JIEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOH (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJINHBI

[MomerueHust 1uist BceX BHJOB pabOT, MPEAyCMOTPEHHBIX Y4EOHBIM IIJIAHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOIl CleNUaTn3upOBaHHOM
y4eOHOI1 MeOembIo M TEXHUUECKUMH CPEICTBaMH 00yUSHHUS:

- CTOJIBI, CTYJIBS;

- IePCOHATBHBIA KOMITBIOTEp / HOYTOYK (IIEpEeHOCHOI);

- IIPOEKTOP;

- 9KpaH / MHTEpaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3AHUA JJIAA OBYYAIOIAXCS ITO OCBOEHHUIO JTUCHUITJINHBI

MeTtoauueckue YKazaHus 10 OCBOCHUIO JUCHHUIIIMHBI IIPEACTAaBJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6o'{el71 mnporpamMmme JUCHUITIUHBI.




®OHJ ONEHOYHbBIX CPEJACTB

IIpunoxenue 1

1. Onucanune noka3zarteiieid 1 KpUTEpPHEeB OLIEHMBAHUS KOMIIETEHIMIi HA PAa3JIMYHBIX ITANaX HX
(opMupoBanus, onucaHue KA OLeHUBAHUSA

1.1 ITokazarenu u KPUTCPpUN OLICHUBAHUS KOMHGTCHHHﬁ:

3VH, cocrasagromniue
KOMIIETEHIINIO

Ilokazarenn
OILICHUBAHUS

Kpurepun onennBanus

Cpenctsa
OIICHUBAHUS

OIIK-1:

CrocobeH TPUMEHATh TEXHOJIOTHUYCCKHE
oOecrieueHre B TYpUCTCKOH cepe

HOBAallMM ¥ COBPEMEHHOE MPOrpaMMHOE

3 BHBI, CIIOCOOBI 1
0COOEHHOCTH IPUMEHEHUS
COBPCMCHHBIX IIPOTPpaMMHBIX
PECypcoB B CHCTEME MPOJaK
TYPUCTUUYCCKUX IMMPOAYKTOB U

yCIIyT

CobpaTh TEXHHUECKYIO
JOKYMEHTAILHIO U
HOPMATHUBHLBIC aKThI I10
BceM Om3Hec-
mporeccaM OKazaHus U
NPOABIDKEHUS! YCIIYT

‘YMeHune 1mojib30BaThCs
OCHOBHOH U
JOIOJIHUTEILHOMN
JUTEPATYPOU MpU
IIOJITOTOBKE K 3aHATHSAM

C3 (xetiic 1);
KP (1-13);
Bomnpocsl k
3auery (1-12)

Yy IMPUMCHATH TCXHOJIOTUN
MEPCOHATILHOM MPOAaXKU B
TYPUCTCKOM MHIYCTPUU U
MIPOBOJUTE MPE3ECHTALUU
TYPUCTHUECKOTO MPOTyKTa

AHanu3upoBarthb
OpraHM3aIMOHHYIO
CTPYKTYpY U
pa3pabarsiBaTh
MIPEUIOKEHHS TIO ee
COBEPIICHCTBOBAHHIO C
LEJBIO YIYYIIeHHs
WH/INKAaTOPOB
a¢hekTUBHOCTH

IlonHOTa ¥ TOYHOCTE
ONHCaHUS B3aUMOCBSI3EN
B M3y4aeMoil cucteme

T (Bompocsr 1-
37); KP
(Bompocsr 2-15);
Bomnpocsl k
3agery (13-25)

B HaBBIKaMu pereHns 3aaadn
o (popmMupoBaHHUIO,
MIPOJIBIDKECHUIO U PEATH3AITIHT
TYpPUCTCKOTO MPOAYKTa C
MIPUMEHEHUEM
UHQOPMaIMIOHHO-
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH

IIpoBonuth
HCCIEI0BaHNE U
aHaJIN3 MPOJAXKH YCIyT
Ha OCHOBE
MapKETHHTOBOTO
WHCTPYMEHTAPUS

[TocTpoenue u
onuvcaHue OusHec-
IIPOLIECCOB MIPOJAKH
YCIIYT B BUJE
(opManbHBIX MoAeel

T (Bompocsr 8-
37); I (tema 1-
15); Bompocsr k
3agery (1-25)

OIIK-4: Cioco6eH ocymecTBIATh HCCIEI0BAHIE TYPUCTCKOTO PhIHKA, OPraHU30BBIBATH MIPOAAKH U
MIPOJIBM)KEHNE TYPUCTCKOTO MPOJTyKTa

3 oO1ieHay4YHbIe U
(haKTOpHBIC METO/IbI AaHAJIN3A
MIPOIIECCOB, BIHSIOIINX Ha
TEXHOJIOTHIO MPOJIAXK,
MOKYTIATEIbCKOE TIOBEICHHE,
TOPTOBBIE B3aUMOOTHOIICHUS
MEXJTy Y4aCTHUKAMHU
COBITOBBIX KaHAJIOB

Crpouts MosIeIn
MIPOJIBIDKCHHUS U
MIPOJIAKU yCIYT

DopMHpoOBaHUE
PEMIOKEHUM 110
YIIy4IIEHUIO
MapKETHHIa MPOJaXK

C3 (xeiic 2);
KP (Bompocsr 1-
18); Bompocsl k
3agety (1-15)

YV opraHu3oBbIBaTh
MCPOIIPHUATHA, HAIIPABJIICHHBIC
Ha (opmupoBaHueE,
IMPOABUIKECHUEC U pCaIU3aIUIO
TYPHUCTCKOTO MPOAYKTa

AHanM3upoBaTh
BO3MOXXHOCTH
MapKETHHTOBOT'O
COBEPIICHCTBOBAHUS
CUCTEMBI TIPOJIaK Ha
OCHOBE
MMUTAIlMOHHOTO
MOJIETTUPOBAHUS

MoaenupoBaTh
OCHOBHbBIE U
COITYTCTBYIOIIHE
OUM3HEC-TIPOIECCHI
MPOJBMXKEHUS YCIYT

KP (Bompocst
15-18), T
(Bompocsl 1-37),
I (temsr 1-15);
Bomnpocsl k
3agery (1-15)

B HaBBIKAMU OIIEHUBAHMS
a¢dheKTUBHOCTH

CtpouTts MoIEeTH
MOBBIILICHUS

IIpoBoauTh aHanu3
KOMIIOHEHTOB MOJIEIU

KP (Bompocsr 3-
10), 1T (temsr 5-




MEpPOIPUSITHH,
HaIpaBJICHHbIX Ha
peanu3anuio pa3padboTaHHOTO
TYPUCTCKOTO NMPOJYKTA U
TYPUCTCKHUX YCIYT, TAKKe
HaBBIKAMU CO3/1aHUSI KAHAIOB
COBITA TYPUCTCKOTO IIPOJYKTa

3¢ heKkTUBHOCTH
MPOJIAKH yCITyT

9); Bonpocs! k
3auery (1-25)

ITK-3: CriocobeH k MpOABIKEHUIO TYPUCTCKOTO POIYKTa C UCIIOIB30BAaHIEM COBPEMEHHBIX

TEXHOJIOTUH

3 pa3NUYHbIE BUBI
WH(GOPMAITMOHHBIX PECYpPCOB
Ha PYCCKOM U HHOCTPaHHOM
SI3bIKAX, MPaBUJIA U
BO3MOXKHOCTHU MX
UCTIOJIb30BaHMS, & TAKXKe
METO/IbI [TONCKA, aHAIN3a 1
dbopmupoBanus 6a3
aKTyalbHOW HHPOPMAITUH C
UCTIOJIb30BaHUEM Pa3THIHBIX
PECYpPCOB Ha PYCCKOM U
WHOCTPAHHOM SI3bIKaX

Crpouts MoJIeIn
MIPOJBMKCHHS U
MIPOJAKU yCIYT

DopMupoBaHUE
MPEJJI0KEHUH 10
YIIy4IIEHUIO
MapKETHUHTa IPOAAK

C3 (keiic 2);
KP (Bompocsr 1-

18); Bompocs! k
3auety (1-25)

V cocTaBIATh H
AHATM3UPOBATh 0a3bl JAHHBIX
MO TYPUCTCKUM MPOIYKTaM H
UX XapaKTePUCTHKAM,
MPOBOAUTH MAPKETHHT
CYIIECTBYIOLIUX
MIPEMIOKEHUM OT
TypOIIEpaTOPOB, TAKXKE
B3aUMOJICHCTBOBATH C
MOTPEOUTEISIMU U
TypOIepaToOpamu C
COOJIIOJICHHEM JIETIOBOTO
3THKETa U METOJIOB

3¢ hekTUBHOTO OOIICHNUS, IPU
OCYILIECTBIICHUN
OpoHHMpOBAHUS C
HCIIOJIb30BaHUEM
COBpEMEHHOI 0PUCHOM
TEXHUKH

AHanmu3upoBaTh
BO3MOXHOCTH
MapKeTHHTOBOT'O
COBCPIICHCTBOBAHUA
CHCTEMBI IPOJAX Ha
OCHOBE
HUMUTALIMOHHOI'O
MOJICJINPOBAHHUS

MopenupoBatb
OCHOBHBIC U
COMYTCTBYIOIINE
OM3HEC-TIPOIIECCHI
MPOJIBUXKCHUS YCITyT

KP (Bompocsr 1-
18), I (Temsr 1-
15); Bompocs! k
zauety (1-25)

B naBbikamu 1o
TJIAHUPOBAHUIO, PEATH3AITIU
1 OLleHKe 3P PEKTUBHOCTH
MEPONPUATUH TIO
(dbopMHpOBaHHIO,
MIPOJIBIDKCHUIO U PEATH3AITIH
TYPUCTCKOTO

MPOJIYKTa C UCHIOJIB30BAHUEM
COBPEMEHHBIX TEXHOJIOTHUIA

Crpouts MoJEIN
IOBBIIIEHUS

3¢ (heKTUBHOCTH
MPOJIaXHu YCIyT

HpOBO,Z[I/ITB aHaJIn3
KOMIIOHCHTOB MOJACIIN

KP (Bompocsr 3-
10), I (Temsr 5-
9); Bompocs! K
3agery (1-25)

1.2 IlIkanb! OLlEHUBAHUS:

Tekynuil KOHTPOJb YCIIEBAEMOCTH M MPOMEXKYTOUHAs ATTECTALMs OCYIIECTBISIETCS B paMKax
HaKOMHUTENHHON OaJUTbHO-peHTHHTOBOM cucTteMbl B 100-0aytbHOM mIKaje, eciti 3a4eT.

50-100 6amnoB (3a4er)
0-49 GainoB (He3ader)




2. TunoBble KOHTPOJbHBIE 33/IaHHsl WM WHbIe MAaTEePUHAJIbI, HEOOXOAUMBbIe /ISl OLEHKH 3HAHMIA,
YMeHHUii, HABBIKOB W (WIH) ONbITA [eATEJbHOCTH, XapaKTepU3yIOIIUX 3Tanbl (OpMHPOBAHUS
KOMIIETEHIINi1 B POIecce OCBOEHHSI 00Pa30BaTeIBLHOI MPOrPaMMbl

PBOooNoOa~®ONE

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

23.

24,

25.

0.

Bonpocs! k 3a4ery

IlonsTre 1 BUABI TYPIPOAYKTA U YCIyTH. TypHCTCKHE MOTHBALIUN.

CTpyKTypHas MOJENb TypUCTCKOTO MPOAYKTA.

[Tokynarenbckoe MOBEJCHUE COBPEMEHHOTO MOTPEOUTEINSI TYPUCTCKHUX YCIIYT.
OcHoBHBIE (POPMBI IPOJIAXK HPOLYKTOB TYPUCTCKOM HHIyCTPHUU.

3navenue > PEKTUBHBIX MPOJaK B COBPEMEHHOM OHM3HECeE.

CucreMHBIN OJX0/ K OpraHU3aluy IPOAaX.

MapKeTHHT KaK HHCTPYMEHT YIIPABIICHUS MPOJaXKaMH.

Kanansl pacnipeneneHus TypuCTCKOTO IPORYKTa.

MHoroxkaHanbHbIE CUCTEMBI COBITA.

Toprosele B3aMMOOTHOIIEHHS MEXKAY YYACTHUKAMH KaHAJIOB PACIIPEIEICHNUS.
OneKTpOHHas KOMMEPLHS B TypU3ME.

BricTaBouHast 1€ TENbHOCTD TYPUCTCKOTO TPEATPUATHSL.

IIpsiMOI1 MapKETUHT.

Tunsl KIMEHTOB, ICUXOJIOTHYECKUE TPUEMBI.

DopMHpOBAHUE IEPBOIO BIIEUATICHUS. S3bIK KECTOB.

[Mponaxwu no Tenedony. Bxosuue 3B0HKH. X0JI0HBIC 3BOHKH.

Ckpuntsl npogax. Texnuka CIIMH.

Aptomatuzanus npogax. CRM-cuctemsl.

KnuentoopuentupoBannocts u NPS.

TexHoNorus yrnpaBieHUsI KOHTAKTOM C KIIUEHTOM.

[Tpuems! Bo3meiicTBIS Ha KiIMeHTa. MccnenoBanue moTpeOHOCTEH KITMEeHTA.
IIpesenTtanus npoayKTa TYPUCTCKOTO MPEATIPUATHS. YTIpaBiIeHHE BO3pAKEHUSIMHI
KJINEHTA.

CTuMynupoBaHUE KJIMEHTA Ha NOKYIKY. /{oroBOpHBIE OTHOLIEHHS B MHAYCTPUU TYpHU3Ma
Y TOCTENIPUUMCTBA.

[Monstre «MuabopManmonHbie TexHomorum». Knaccndukanms u nenu. TpeGoBaHUs K
MH(QOPMAILIIOHHBIM TEXHOJIOTHSM.

Wudopmarmonnsie TexHonoruu B Poccun. IIporpammel aBroMaTu3auuu TypoupmM.
IIporpammusiit kommiieke «CAMOTyp». [Iporpammustit kommineke «MACTEPTYPy.
[Mpumenenue nHGOPMAITMOHHBIX TEXHOJIOTUH B IMIPOABMKEHUH Typr3Mma B Poccu u 3a
PYOEKOM B Ipy>KECTBEHHBIX CTpaHaXx.

Kpurtepun ouenuBanus:

50-100 6ammoB (3aueT) - HAMYKME B IIETIOM TBEPIBIX 3HAHWH B 00BEME IMPOWICHHOTO Kypca B
COOTBETCTBHU C LEJISMH OOy4eHUs, JOIyCKAIOTCS OTHEIbHBIC JIOTHYECKUE M CTHIIMCTUYECKHE
MOTPEIIHOCTH, OOYYAIONIUICS YCBOMJI OCHOBHYIO JIMTEPaTypy, PEKOMEHIOBaHHYIO B pabouei
nporpaMMe JTUCHUTUINHBL;

0-49 GayoB (He3ayeT) - OTBETHI HE CBSI3aHBI C BOIIPOCAMH, HAINYKE IPyObIX OIIMOOK B OTBETE,
HETIOHMMaHHE CYIIHOCTH HM3JIaraeMoro BOINpPOca, HEYMEHHE MPUMEHSTh 3HAHUS Ha TPAKTHUKE,
HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOTIOJHHUTEIHLHBIE BOMPOCHI.

Keiic-3agaun

Keiic Nel. [lenoBas urpa "Opranuzanus NpoAax Ha TypUCTCKOM NPERNPUITHN" IPOBOJUTCS C YIETOM
MPUHLMIIA UMHUTALMOHHOTO MOJICIIMPOBAHNSA KOHKPETHBIX YCJIOBUH MpPOEKTa, NMPUHIMIIA COBMECTHOMN
JesITeIbHOCTH (TpyIina pa3ouBaeTcss Ha KOMaH]IbI), PUHITUIA TUAJIOTHYECKOT0 OOIIEHHs (IUCKYCCHUsl C
MaKCHMAJIbHBIM YYaCTHEM KaXIOTrO0 CTyIEHTa), NPWHIUIA JBYIUIAHOBOCTH (Pa3sBUTHE peaTbHBIX
JMYHOCTHBIX XapPaKTEPUCTHK B UTPOBBHIX YCIIOBHAX, MPUHIIMIIA MPOOJIEMHOCTH (B OCHOBE JETIOBOM HUIPHI
JIEKUT KOHKPETHAsI Mpo0jIeMa MPaKTHIeCKOU AeSTEILHOCTH). Llens MaHHOH IeTOBOM WUTPHI: BOCITUTAHUE



CHUCTEMHOTO MBIIDICHUS CIENHaINCTa, Mepenadya IeIOCTHOTO MpPENCTaBlIeHusI O MpodeccnoHaIbHON
JIESATEIbHOCTH, OOy4YeHHE KOJUICKTUBHOW MBICIUTENBPHON W TPAaKTHYECKOW paboTe, BOCIMUTAHHE
OTBETCTBEHHOT'O OTHOILIEHHS K JeNy, oOydeHne MeToJaM MOAEIHpoBaHUs. B mporecce 1em0BOM UTphI
peanu3yeTcs LernoyYKa pelieHH B CBS3HM C €IMHOW UTPOBOW LENbIO y Kaxaoi komanzapl. KomuuecTBo
CTYJEHTOB B KOMaH/Ie a/IcKBaTHO MOCTAaBIEHHOH 3anaue. [IpumepHas TeMaTka OCHOBHBIX HalpaBICHUN
nenoBoit urpsl: 1. [lpomaxku TyprpoAaykToB Ha BbIcTaBKax. 2. IIpomaxku TypnpoayKToB 1o tenedony. 3.
[Mponaxu TypnpoaykToB uepe3 MHTepHeT 1 connanbHele ceTu. 2. Jlenosas urpa "[Ipesentauus crpateruu
copiTa". Llenp: MpUMEHNTH HA MPAKTUKE METOABI M HABBIKM TOATOTOBKH NPE3EHTANU W yOeXKIeHUs.
JemnoBas urpa peannsyercs B HECKOJIBKO 3TaroB: 1. O3HAKOMIIEHHE YYaCTHUKOB C LEJSIMH, 3aladaMH U
YCIIOBUSIMHU UTPbI; 2. HHCTPYKTaXX OTHOCUTENBHO TOPAIKA MPOBEIACHUS UTPHI; 3. pa3lieleHue YIaCTHUKOB
Ha HECKONBKO pOJIEBBIX Tpymnm; 4. aHanu3, OLEHKa Mpolecca W pPe3ylbTaroB WUrpel. CiymaTenu
pacmpenenstorcs mo rpynmnam 1o 3-5 genoBek. 3aganue: [loaroToBeTe METOABI CTUMYTHUPOBAHUS COBITA
Typrpoaykrta Bamreit kommanuu. [IpesenTamnus gomwkHa comepxkars: — Oncanne nejaeBor ayAuTOpUH. —
OnwucaHne cerMeHTa pbIHKa, TOBapa MU YCIyrd. — MeTonbsl CTUMYTUpoBaHus cObiTa. — [lepedens maros
M0 BBIBOJY TOBapa Ha PHIHOK, MApKETHHIOBbIE IPHEMbI 1 HHCTPYMEHTHI. — OncaHne CUCTeMbI CObITa U
pabothl ¢ moTpedbutenssmMu. — Bromker. Bo Bpems mpeseHTanuu CiymaTean 3aJat0T BONPOCH U UTPaloT
ponb "uHBecTOopa" I CO3/AaHUS HOBOTO TOBapa Wi yciayru. JKiopu olleHHBaeT paboTy KaKJIOW IpyIIIbI
0 KputepusaMm: — Jlydmuii Typapoaykr. — Jlyumas npesenranus. — Jlydmue MeTo bl apryMeHTaluu.

Ketic Ne2. Typdupma exemecsuno mpomsBogut 5000 typmyreBok. s Toro d9roObl cephe3HO
MPOTHUBOCTOSTh KOHKYPEHTaM, IIPEJICTOMT CCNIATh BEIOOD: 1) CHU3UTH lieHY Ha npoaykiuio Ha 10%. Torma
MPHOBLTL TYPPHUPMBI OT MPOJAXKHU Kaxa0ro Typa cokpatutes ¢ 300 y. e. 1o 200 y. €.; 2) yCHIUTh peKiIaMy
U YBEIWYHUTL CETh COBITOBBIX OpraHu3anuil. [Ipy 3ToM pekyamHble 3aTpaThl HA SIUHUILY MPOIAYKIIUH
BozpactyT c 100y. e. mo 150 y. e., a cOprToBbIe - ¢ 50 10 120 y. e. 3amaun: — onpeAenuTh GaKTOPBI, KOTOPHIS
OyAyT y4YUTBHIBATHCS TPH NPUHATUW PEIICHHS, W TepeueHb BO3MOXHBIX allbTEPHATHUB PEIICHHUS;
paccunTaTh JOXOAHOCTh; — MPUHSATH EAMHCTBEHHOE PEIICHHE.

Keiic Ne3. 3amanue "CoctaButh nucbMo Isl paccbulku”. 1. CocTaBbTE TEKCTOBYIO YacTb "JUPEKT-
Meima" st TypdupMBl, OKa3bIBarOIIeH YCIYTH TIO TIPO/IaXke TypIyTeBoK depe3 MHTepHet. 2. Onummure,
Kakhe MeTo/bl Bbl MpUMEHWIN A MpaBUIBHO BOCIpHATHS Bamero cooOmenus nmorpedurensMu. 3.
Onpenennre, KaKue MEPONPUATHS MO COBITY HEOOXOUMO OPTaHM30BaTh TYPKOMITAHUSIM: — TYpOIIEpaTop
- [POU3BOIUTENb TYPHPOIYKTa; — TYpOpPOKEp - ONTOBBIM HpOJABEL; — TypareéHCTBO - TOPTOBBIH
MpeACTaBUTECIIb.

Kpurtepun ouenkmu:

- 10 Gamnos OH JeMOHCTpPHpYeT 3HAaHME II0 BOMNPOCAM TEMbI, HCIOJIb30BAI
BBICTABIISETCS JIOTIOJIHUTEIILHYIO HAYYHYIO JINTEPATYPY 110 TEME, Pa3BEPHYTO OTBETHJ Ha
BOIPOC, aprYMEHTHPOBAHO BBICKA3aJl CBOIO TOUYKY 3pEHUS, CHOpMyTHpoBa
CaMOCTOATECIIbHBIC BbIBObI.

00yJaroemMycs, eciiu

- 70anna BBICTAaBISIETCS | OH YCBOWJI MaTepuall TEMbI [0 BOIIPOCAM B PAMKaX OCHOBHOH JIUTEPATYPHI,
06y4aroIeMycsi, eciu pa3BepHYTO OTBETHJI Ha BOIPOC, APryMEHTHPOBAHO BBICKA3aJl CBOIO TOUKY
3peHus1, chopMyIHUPOBa CAMOCTOSATENBHBIE BHIBOIBI.

- 5 Oansa BeIcTaBiIsieTcs | OH (pparMEHTapHO YCBOWJI MaTepuaj, HEJOCTATOYHO Pa3BEPHYTO OTBETHUII
obydJaroremycs, eciu Ha BOIIPOC, HE MPOSBIISUT aKTHBHOCTH MPH OOCYXKICHUH ITHCKYCCHOHHBIX
BOIIPOCOB, HE C(HOPMYIHPOBAII CAMOCTOSITEIbHBIEC BBIBOJIBL.

- 0 GanIoB BBICTABISIETCSl | OH HE YCBOMJI TEMY, HE OTBETHJI HU Ha OJIUH BOIIPOC.

obydJaroremMycs, eciu

Makcumanbhas cymma 6amios— 30 6aios (3 keiica o 10 6amioB)

TecTbl NUCHLMEHHBIE

1. IlonsTHE «TYpH3M» OAPA3yMeBaeT:
A) KoueBble Murpamum.



B) BpeMenHoe nepeMenienue Jroaeii.

C) Murpariiuu B mouckax paboThl.

D) Brie3q Ha TOCTOSTHHOE MECTO JKUTEIbCTBA.

E) IToe3nku ¢ nenpio OTAbIXa B TEUCHUE THSL.

2. YTo 03HAaYaeT «LEHTP TYpU3Ma»:

A) Cuctembl X035HCTBa perHoHa ISl TypU3Ma.

B) Cetb roctunmil,

C) MecTo npe4bIBaHUsI TYPHCTOB.

D) CoBokymHOCTE 0OBEKTOB ITOKA3a.

E) Ompenenennas MECTHOCTb.

3. UnpycTpus Typu3ma — 310:

A) Yciyru TyponepaTopoB U TypareHTOB.

B) TypHCTCKO-3KCKYPCHOHHBIE YCITYTH.

C) Typucrckas opraHuzanusi.

D) B3aumoyBsi3aHHasi cMCTeMA NMPeINPUsiTHIl U MpeINpUHUMATEJIeH.
E) Herunmunelie ycinyru TypuUCTCKOTO OM3HECA.

4. OyHKIHOHAJIBLHBIMH 0013aHHOCTSIMHM TYPareHTa siBJISIIOTCS:
A) IIponaxka TypoB.

B) Komrmiekramus Typos.

C) Kommiekrarus yciyr.

D) MapkeTuHT IyTemecTBU.

E) Opranuzanust myTeniecTBHiA.

5. AHUMATOp B TypHU3Me 3TO:

A) Bpau.

B) PeanmuzaTtop TyposB.

C) IloMomHuK MeHemKepa.

D) Opranuszatop TypoB.

E) Opranusarop nocyra.

6. TyponepaTopckast 1esiTeJIbHOCTb CBSI3AHA, NIPexkK/e BCEro, C:
A) Kommiekranueii Typos.

B) Kommuiekrarueit yciyr.

C) Ilponaxeit Typos.

D) MapkeTrHroM ImyTeIIecTBUH.

E) Cratuctukoit myTemecTBuil.

7. Yto o3navyaer BTO B Typu3me:

A) Beepoccuiickoe TyprcTCKOe 00beTUHEHHE.

B) BcecorozHoe TypHcTCKOE 00IIECTBO.

C) BcemupHasi TypuCTCKAsi OpraHu3anusi.

D) BocTouHO-TypHCTCKOE OOIIECTRO.

E) BcemupHas ToproBasi opraHu3arusi.

8. be3onacHOCTH B TypHu3Me ONpe/iesisieTcs:

A) Upe3BbIYailHBIMH CUTYaIIASIMHU.

B) MunrmMu3anmei pucka nojay4eHusi TypUCTOM TPaBMBI.

C) YcrpanenueM ¢GpakTOpOB SIKOHOMHUYECKOTO PHCKA.

D) HanexxHOCTBIO CTPaxoBOH KOMITAaHHH.

E) Kommiiekcom Mep, odecrieynBaOIINX KauyecTBeHHOE (pyHKIIMOHHPOBaHNE TYpU3Ma.
9. ITox MexXTYHAPOAHBIM TYPU3MOM MOAPAa3yMeBaeTCsl:

A) Bee3aHol Typusm.

B) Brie3nHoii Typu3m.

C) CoBOKYNHOCTH BBE3THOTO H BBIE3THOT0 TYpU3Ma

D) IlyremecTBus B mpeenax OAHOTO TOCYAapCcTBa.

E) OtHOrpadmueckne SKCKypcHH AJ1sl HHOCTPAHHBIX TPasKIaH.
10. BuyTpennuii Typusm 3T10:

A) IlyremecTBusi OpaJIMaHOB.

B) Brie3n u3 Pecniyonmuku Kazaxcran.

C) llyremecTBust nHOCTpaHueB BHYTpU Pecniyonuku Kazaxcran.
D) MyTremecTBUs B Mpeesiax CTPAHBI JIMII, IOCTOSTHHO MPOKUBAIOIINX B IAHHON CTpaHe.



E) IlyremecTBus nui onpeneneHHO HapoIHOCTH Ha HCTOPUYIECKYIO POJUHY.

11. Typucr 370:

A) Jluno, npuHUMAaIOIIee Y4acTHE B OKCKYPCHSIX.

B) ®u3uueckoe 10, MOCENIAOIIEEe CTPAHY ¢ BpeMEHHBIMH LEJISAMHU.

C) I'paxxnanuH, BBIE3KAIOIINH 32 pyOex ¢ 1elbio 3apaboTKa.

D) I'paxxmanus, pa3padaThIBAIONIHA CBOI TYPIPOIYKT.

E) I'paxxnanuH, 3aKa3pIBAIOIIUI YCIYTH.

12. Typoneparop - 3To:

A) Oupma, 3aHIMAIOMIASICS pean3annei TypoB.

B) IOpuaundeckoe muIo, OTBETCTBEHHOE 32 PA3BUTHE TYpU3MA.

C) HanuonansHas TypucTcKasi agMUHUCTpanus TypIuH.

D) IOpuanyeckoe nuo Wiv HHIUBUYaIbHbIM MPEANPUHUMATEND, OCYLIECTBISIIOLINNA IPUEM TypHCTOB.

E) FOpuanueckoe JIM10 — MPOU3BOANTENH TYPHCTCKOTO MPOAYKTA.

13. ®panvaii3uHr npeacrapiaser codoii:

A) ®opma npeInpuHUMATEILCTBA.

B) Ycnous oOciyXxuBaHUS TYPUCTOB.

C) Crioco6 KOMILIEKTalluu TYypOB.

D) YcrnoBust opraHu3zaiuy myTemecTBHIM.

E) YcnoBus npoxuBaHus TypUCTOB.

14. Ycayra npeacrasisieT co0oii:

A) Criocob caMOBBIpasKEHHS TYPHUCTOB.

B) Dxonomuyeckoe 6,1aro, BoICTyNaoliee B HeMaTepuaibHoii (hopme.

C) MarepuanbsHoe 0J1aro, MPeI0CTaBIIEMOE B TypU3ME.

D) HaGop TyprCTCKUX TOBapOB.

E) Crioco6 nepenaun nHbOpMAaIim.

15. Typnoe3aku weekend:

A) E)-6 nueii.

B) 2-3 nus.

C) 3-4 mus.

D) 1-3 nus.

E) 1 neub.

16. IIpoaBu:KeHUE TYPHUCTCKOI0 MPOAYKTA - 3TO:

A) Komiuiekc mep (pekjiaMa, yyacTHe B BbICTABKAX, APMapPKax M T.JI.) HAMPAaBJIEHHbIX HA 0Ka3aHHe
TYPHCTCKHX YCJIYT.

B) IIpoaaxa TypHCTCKOrO NPOAYKTA.

C) 3ameHa TypHUCTCKOTO TOBapa Ha yCIIyry.

D) IlyremiecTBre TYpUCTOB.

E) Crioco6 3aMeHBI YCIIyT B TypU3ME.

17. Typucrckasi nyTeBKa - 3T0:

A) JIoKkyMeHT, NOATBEPKAAIOINI (HaKT MOTyUSHHUS TYPUCTCKHUX YCIIYT.

B) lokyMeHT, MOATBEP:KIAIONINIT MPABO HA MOJTyYeHNEe KOMILJIEKCA TYPUCTCKHX YCJIYT.

C) HanpasieHue 11 HONy4YeHUS] TYPUCTCKHX YCIIYT.

D) lokyMeHT, Jaroluii MpaBo Ui Bbe3/a B APYroe rocy1apcTso.

E) CBox mpaBuit ajist TYpUCTOB.

18. TypucTcKuii NPOAYKT - 3TO:

A) Paumon TypucToB B moxoe.

B) Typucrckue ToBapbl U MPOIYKThI TUTAHHUSI.

C) Typuctckue ToBaphl.

D) [Iuranue TyprCTOB B Iy TEIIECTBUH.

E) CoBoKynmHOCTD yCJIyT, PEAOCTABISIEMbBIX TYPHCTAM.

19. Ipaiic-amcT - 3T0:

A) Jluct MHCTpyKTaXa TYpHCTOB Nepe BbIE310M Ha MapIIpyT.

B) Cuer 3a oka3aHHBIC TYPHCTCKHE YCIYTH.

C) CBoj mpaBuI TIOBEICHUSI TYPUCTOB.

D) Cuer-(akrypa HampaBiieHHas IPOIABILY C IIEHOM MOCTABIIMKA JI0 BBIYETA CKHIIOK.

E) [lepeyens mpeasaraeMpIX TYpyCJIyr ¢ YKa3aHHeM HX CTOMMOCTH.

20. IIporpamma Typa - 3T0:



A) CniianHupoBaHHOE 110 BpeMeHH NpedbIBaHNe TYPHCTOB BHE MeCTa MPOKUBAHUSI.
B) Iepeuens MepOnpUATHII HA MapIIPYTE.

C) Pacniopsinok aHsi.

D) [lepeuens yciyr Ha TypMapuipyTe.

E) I'paduk aHMMAMOHHBIX MEPOIIPUATHIA.

21. Koraa Havau o0pa3oBbIBaTHLCS MUPOBOii PHIHOK Typu3Ma:
A) B xonte 20 cronerusi.

B) B E)0-¢ roap1 20 croJieTus.

C) B nauaie 20 crojierus.

D) B 60-70-¢ roap! 20 crosieTHs.

E) B 19 cronerum.

22. KaabKyJasuus - 3To:

A) I'pacduk HauKCIICHUS 3apILIATHI.

B) Ucuucnenue npuObLTH.

C) Hauucienue Hamoros 1 NpuObLIH.

D) UcuuciieHne ce6eCTONMOCTH €THHHIILI TIPOTYKIIHH.

E) KonupoBanue cueTos.

23. Komuccusi npeacrapJjsieT co00ii:

A) Ipenomara.

B) ITnara Typoreparopy.

C) Iinara crieruaarcTaM.

D) JIerora asst TypucTa.

E) Bo3narpaskneHue 1o 10roBopy TypareHry.

24. Kakoe rocyaapcTBo 1o nocemaeMocTu oyaer Ha nepeoM mecte B 2020 roay (nmo mporaosy BTO):
A) I'pentust.

B) Kuraii.

C) Poccus.

D) Kazaxcras.

E) CLIA.

25. Typucrckasi TOCTUHHIIA - 3TO:

A) O0beKT 6a3bl HOWIEra, MPUCIOCO0IeHHBIN JIsl MpHeMa TYPUCTCKUX TPy,
B) MecTo MoAroTOBKH TypHUCTaM K TIOXO/IaM.

C) IMepeBanounas 6a3a [yisi TypHCTOB.

D) Mecto npoxuBaHuUs, OJHHOYHBIX TYPUCTOB.

E) Typuctcko-uHPOPMAIIMOHHBII IIEHTP.

26. UndpacTpykrypa Typu3Ma npeacrasiisieT co00i:

A) CoBOKYITHOCTb OOBEKTOB PUPO/IHI.

B) Otpacis MaTepransHOTO 00ECTICUeH s TyPH3Ma.

C) Orpacib connaabHOro 00ecneueHus Typu3ma.

D) CoBokynHOCTb 31aHMIi, CHCTEM, CJIY:K0 JUIsl PYHKIIMOHHPOBAHUS TypHU3Ma.
E) [lepeuens pekpealinoHHbIX PECypCOB.

27. J1oroBOp nepeBO3KH TYPUCTA COCTABJSIETCH MEKAY:

A) TypHuCTOM U TIEPEBO3YHKOM.

B) TyponepaTopom u nepeBo34HKOM

C) TypareHToM H TypOIIepaTopOM.

D) TyponepaTopoM U maccakupom.

E) [lepeBo34unkoM U rOCy1apCTBEHHOH CTPYKTYPOH.

28. Typucrckas Bu3a - 3T0:

A) OpunmanbHasi OTMETKA B MACHOPTe IS MyTeIecTBHSA.
B) HeodunmansHoe pa3peiieHne K myTeecTBUIO.

C) OdunmansHOe pa3peleHne Ha POBEIeHIE Typa.

D) Bux npoe3sna.

E) OrmeTka B myTeBke.

29. I'ocTenpuMMCTBO B Typu3Me - 3TO:

A) OtmpaBka rocTeil B myTelIecTBHE.

B) [Ipuem rocts.

C) [Ipurnamenue rocrei.



D) 'apMoHuYHOe cOYeTaHHE TYPYCJIYT, KOM(OPTHOCTH H JTI00€3HOT0 MOBEIeHHs NEePCOHAIA.
E) [IpuBeTcTBHE TOCTEH-TYPHUCTOB.

30. Koraa 0611 npuHAT 3akoH «O TypucTckoii fesite1bHOCTH B Pecnybimke Kazaxcran»:
A) 1930 .

B) 1980 .

C) 2001 r.

D) 2002 .

E) 2004 r.

31. UcTopuyecKuMU NpeAnockIKaMu Typu3ma B Kazaxcrane siBJasiloTcs:

A) BypHbIii 5)KOHOMHYECKHIA POCT.

B) Cranosienne u pa3sutue Besmmkoro IllénkoBoro myru.

C) Pa3Butue 1enoBoro napTHepCTRa.

D) OpurunanbHas apXUTEKTypa.

E) [onyuenne KazaxctaHoM HE3aBUCHMOCTH.

32. @opc-maxkop B Typu3Me - 3TO:

A) YcuieHne mojioKuTeIbHOT0 BO3ACHCTBUS TypHU3Ma.

B) Crioco6 o6MeHa TypIpoLyKTaMHu.

C) Ormena Typa.

D) O6cTosiTeIbcTBA HEMPEOT0JIUMOI CHJIBI.

E) Bpems neiicTBus Typa.

33. Typarenr - 310:

A) ®upma 1o peanu3anui aBHabuIeTOB.

B) ®upma 1o cTpaxoBaHUIO TYPUCTOB.

C) ®upma, pa3pabaThIBAIOIIAsS OPUTHHAIBHBIE TYDBI.

D) IIpeacraButenb rocynapcTBeHHoi cTpykTypsl (HTA).

E) FOpuanueckoe uiaun gpusnveckoe Juo, peaansyiomniee TYponepaTopcKyo nNpoIyKuuio.
34. Yaprep - 310 10r0BOP:

A) ®paxToBaHus CyIHA.

B) IMokynku aBuaduiera.

C) Mokymku cyaHa.

D) ApeHibl TyproCTHHHIIBL.

E) Ipomaku GuiieTos.

35. Typucrckuii Ou3Hec - 3TO:

A) Pon nestennbHOCTH TYPUCTCKUX aIMHUHUCTPAIIHH.

B) IIpennpuHuMaTe bcKas IeATeJbHOCTH B chepe Typu3Ma U rocTenpuuMCTBa.
C) Bun aesTenbHOCTH TYPHCTOB.

D) Bup nearensHOCTH S9KCKYPCaHTOB.

E) Bux conuaapHOTo Typr3Ma.

36. Onpenesenne «Typucrckasi 1esiTeIbHOCTD» NMOApPa3yMeBaeT:

A) AHaIUTHYECKHE UCCIIEIOBAHUS B TyPH3ME.

B) ITomotits TypHCTOB PUPO/IE.

C) CamozesiTenbHbIe MyTeHISCTBUSL.

D) TyponepaTopckasi H TypareHTCKasi 1esiTeJIbHOCTb 110 OPTraHU3alHH My TelIeCTBHIi.
E) desaTenbHOCTh TYPUCTOB U KCKYPCAHTOB.

37. Typucrckast pupma:

A) Typucrtckast aIMUHUCTPALHS.

B) OGiecTBeHHOE 00BETUHEHHE TYPHCTOB.

C) KomMmepueckoe npeanpusiTue cepbl Typu3ma.

D) O6benuHeHne TyporepaTopos.

E) O0benuneHne TypareHTCTB.

Kpurepun onennBanus:
Hannuue npaBuIIbHBIX OTBETOB Ha 25-27 BONPOCOB — CTYJCHT Noiy4aeT 2 6ayuia; Hannune npaBrtbHBIX
orBetoB Ha 28-30 BompocoB — cryneHT noiyvaeT 10 6amwio; Hamuuue npaBuiabHBIX 0TBeTOB Ha 31-33
BOIIPOCOB — CTYJCHT noiy4aer 12 OamioB; Hannune npaBuiibHBIX 0TBETOB Ha 34-37 BONPOCOB — CTYJCHT
HOJTy4aeT MaKCHMAJIbHOE KOJMYECTBO OAILIOB - 15 Oaiuios.



KoMiutekT 3agaHuii 111 KOHTPOJIbHOU PadoThI

Bonpoch! a1t MOATOTOBKM K MUCBMEHHOW KOHTPOJBHOM padoTe, B KOTOPOH KaKAOMY CTYACHTY,
HEOO0XOUMO OTBETUTH MMCHbMEHHO Ha TPU BOIIPOCA MO AUCHUIIIHHE!

RBROONoO~wWNE

TypuCTCKHI IPOAYKT U €r0 0COOEHHOCTH

TypHCTCKHIA PHIHOK M €ro 0011ast XapaKTepUCTHKA
[Tokymarenpckoe OBeIEHNE MOTPEOUTENS TYPUCTCKUX YCIYT
OcHoBHBIE POPMBI TIPOIAXK TYPUCTCKUX MTPOTYKTOB
TexHONOTUN IePCOHATBHON MPOAAXKH B cepe Typu3ma
[Tpe3eHTanust TYpUCTCKOTO MPOAYKTA

YmpasieHue BO3paXeHUIMH KIHEHTa

[TocnenponaxHoe 0OCITyKUBaHHE

IleHOBasI MONIMTHKA TYPUCTCKOH (PUPMBI

0. MapkeTHHrOBbIe KOMMYHHKAIIUU B TYPHCTCKOM OHM3HECE
1. MapkeTHHTOBas CTpaTErus TYPUCTCKON (hHUPMBI

12. TMocrpoenune 3pHEeKTUBHON CUCTEMBI OIIIATHI TPy 1a

13. Tumns! opranu3anuu oTAesa NPOoAAX Ha MPEIIPUSITHN

14. Kpurepun 3¢ (HeKTHBHOCTH AEATEIHHOCTH OTIENa MTPOIaK

15. Coepa cepBrica: OCHOBHBIC TIOHSATHUS

16. ConmanbHble MPEANOCHUIKA BOSHUKHOBEHUS M Pa3BUTHUS c(hephl cepBrca
17. Oprann3anOHHBIE OCHOBHI CEPBUCHON AEATEIHHOCTH

18. TexHomnOrHs peanu3anuy CEpBUCHON NESITENbHOCTH B KOHTAKTHOW 30HE.

Kpurtepun ouenku:

- 10 6amoB
BBICTABIISIETCS
oOyJaronemMycs, eciiu

OH JeMOHCTpUpyeT 3HaHHWE IO BOIpocaM TeMbl, HCIOIb30Ball
JIOTIOJIHUTENBHYIO HAyYHYIO JINTEPATypy MO TEME, pa3BepHYTO OTBETUI HA
BOIIPOC, APIYMEHTUPOBAHO BBICKA3aJl CBOIO TOUKY 3PEHUS, CPOPMYITUPOBAT
CaMOCTOSITEeTIbHbIE BBIBOBI.

- 76asu1a BBICTaBIISIETCS
00yJaroemMycs, eciiu

OH YCBOWJI MaTepHaj TEMBI IO BOIPOCAM B PaMKaX OCHOBHOH JINTEPATYypPHI,
pa3BepHYTO OTBETHJI HA BOIIPOC, apTYMEHTHPOBAHO BBICKA3aJl CBOIO TOUKY
3peHusi, chopMyITUPOBAIT CAMOCTOSATEIIBHBIC BHIBOJIBI.

- 5 Gaja BBICTABIISIETCS
00yJaroemMycs, eciiu

OH (parMEeHTapHO YCBOWJI MaTepHajl, HEIOCTaTOYHO Pa3BEpHYTO OTBETHII
Ha BOMPOC, HE MPOSBISUT aKTHBHOCTH MPH OOCYKJICHUHU JIHCKYCCHOHHBIX
BOIIPOCOB, HE CHOPMYIIUPOBAI CAMOCTOSTEIILHBIE BHIBOJIBI.

- 0 6aioB
BBICTaBJISCTCS
00yJaronemMycs, eciiu

OH HC YCBOWJI TEMY, HC OTBCTUJI HA Ha OJUH BOIIPOC.

MaxkcumainbHas cymma 6aymuios— 30 6aios (3 Borpoca o 10 6amios)

1. OcoGennoctu (OpMHUPOBaHUSI PBIHKA TYPUCTCKUX Yychyr. TypHUCTCKUHR

Tembl 10K1a10B (pedpepaToB) U Mpe3eHTANUIM

MPOAYKT

OCHOBHBIE XapaKTEPHUCTHKH, COCTaB. PEIHOK moTpeduTeneld. PRIHOK KOHKYPEHTOB.

arwn

ToproBbie B3aMOOTHOIIIEHHUS TYPOTIEPATOPOB U TYPareHTOB.
®paHYaii3uHT.

OTansl COBEPIICHNS TTOKYITKH.

CoBpeMEeHHBII OMBIT TPUMEHEHUS W WCIOJIh30BAaHWS WHCTPYMEHTOB BIUSHUS Ha

MOKYIAaTCJIbHYIO aKTUBHOCTDb HOTpC6HTCJ'ICﬁ TYpPYCIyT.

© o~

KineHToOpneHTHpOBaHHOCTh Kak OCHOBA TEXHOJIOTUH MPOJIAaXK TYPUCTCKUX YCIYT.
AJTOPUTMBI IEPBOTO TOCEIICHNS KINEeHTA.

[Iponaxxu Ha BeIcTaBKax. [Ipoxaxku yepes MHTepHeT.

[Iponaxu no Tenedony. CyobexTs! npogax. OObEKTH IPOJAK.




10. OcHOBHBIE METO/IBI K (POPMBI IIPEIOCTABICHUS YCIIYT.
11. TlcuxomoruyecKue acleKThl CEepBUCA.

12. Dtuveckas KyJabTypa cepBHCa.

13. DcreTnyeckas KyJabTypa CepBHCA.

14. CepBuc Kak crienmuUIecKHi BUIT ACATEITHHOCTH.

15. YmpasneHue cepBHCHBIMH MEPOTIPUATHSIMH.

Kpurepum ounenkmu:

OoOyuaromuiics momydvaet 3a qoknan no TemMam ¢ 1 o 10 mo 10 6ammoB u ¢ 11 o 15 temy - mo 15
0aJlJI0B, IPU COOJTIOICHUH CIICIYIOIINX TPECOOBAHMIA:

- IocTaBlieHa MpobieMa 1ccie0BaHusI, 000CHOBaHA €€ aKTyaJbHOCTh (5 0ayioB);

- c/IeTlaH KpaTKUi aHAIM3 PAa3InYHBIX TOYEK 3pEHUS Ha paccMaTpuBaeMyto pobiemy (2 6aia);

- c/IeaHbl BRIBOAKI 10 UccienyeMoii mpobieme (3 Garna);

- IMeeTCs MPe3eHTaIni K AoKIaay u pedeparty (3 O6amra);

- WCIIONb30BAHO HE MCEHEE IATH JIMTEPATYPHBIX HCTOYHHKOB, COONIONICHBI TPeOOBaHHS K
odopmiieHHIO paboThI (2 Oamra).
3a HecoOroIeHNEe YKa3aHHBIX TPeOOBaHMIA OlIEHKA CHIKaeTcd Ha 1 6asut mo KakJoMy MYHKTY.
MakcumanbHas cymMMa OaimoB 3a gokiansl: 25 6amroB (1 gokmama mo 10 6amioB u oguH moxmaf mo 15
6aos).

3 MeToauueckue MaTepuaJibl, ONMpeaesiolie NPoueaypbl OlleHUBAHUS 3HAHUI, yMeHH i, HABBIKOB
U (WJIM) ONBITA AeATEIbHOCTH, XapAKTEPHU3YIOIIMX 3Tanbl GOPMUPOBAHUSA KOMIIeTEHIIHIA

[Iponenyps! OLleHHBaHMSI BKIIOYAIOT B c€0sI TEKYIIMHA KOHTPOJIb M IPOMEXYTOUHYIO aTTECTALHIO.

Texkymmii KOHTPOJIb YCIEBAa€MOCTH MPOBOJUTCS C KCIOJIB30BAHWEM OLIEHOYHBIX CpEJCTB,
MIPEJICTABICHHBIX B M. 2 JAHHOTO MpUJIokKeHHs. Pe3yabTaThl TEKyIIEro KOHTPOIISI JOBOJATCS 10 CBEICHUS
CTYJEHTOB J0 MPOMEKYTOUHOHN aTTECTALHH.

IIpoMesxyToUHAas1 aTTECTALMS IPOBOAUTCA B GOpPME 3K3aMEHa.

3ayeT NPOBOJUTCS IO PACHUCAHHUIO IPOMEXKYTOYHOW aTTecTallid B NHCbMEHHOM BHJIE.
KonmudecTBo BOmMpocoB B 3aueTHOM 3amaHuu — 3. IlpoBepka OTBETOB U OOBSABICHHE DPE3YNHLTATOB
MIPOM3BOAMTCA B JI€HBb 3adeTa. Pe3ynbTarhl aTTeCTallMM 3aHOCSTCS B BEJOMOCTb M 3a4ETHYIO KHIKKY
crynenta. CTyAeHTBI, HE MPOIIEANINE MPOMEKYTOUHYIO aTTeCTAlMI0 MO TrpaduKy MPOMEXYTOYHOH
aTTeCTalllH, JOJHKHBI TUKBUIUPOBATH 33/10JKEHHOCTh B YCTAHOBJIEHHOM TIOPS/IKE.
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METOINYECKHUE YKA3ZAHUA

Y4eOHBIM TUTAHOM TIPETYCMOTPEHBI CIEIYIONINE BUABI 3aHATHIA:

- JICKIUH;

- IPaKTUYECKUE 3aHATHSL.

B xome NeKIMOHHBIX 3aHATHI pacCMATPUBAIOTCS: CBOWCTBA YCIYTH KaK MpeAMeTa MPOAaKH
TypyCIyTH, TPOIECCHBI TIOAXOJ K OpraHu3alii TMPOJAXKH, MOHATHE «YHUKAIBHOE TOPTOBOE
NPEIJIOKEHUE» Ui CEepBUCHOTO MPOAYKTa, BHUABI NPOJaX M ocobeHHocTH mpojaxx B2B um B2C,
CEerMEeHTHUPOBaHUE TOTEHIIMAFHBIX TOTpeOuTeNel U pa3padoTKa CIIEHAPHS MPOJAXH TYyPYCIYyTH; Jat0TCS
PEKOMEHIAINH [T CAMOCTOSITETFHONW PaOOTHI M TTOJITOTOBKE K MPAKTUIECKIM 3aHATHUSIM.

B xoxe mpakThdeckux 3aHATHHA yriayOnsiFoTCsS M 3aKpeIUIAIOTCS 3HAHUS CTYAEHTOB 1O PAAY
paccMOTpPEHHBIX ~ Ha  JIGKIMSAX  BOIPOCOB,  Pa3BUBAIOTCSI HABBIKM M YMEHHUS aHaJH3HpPOBATH
OpPTaHM3AallMOHHYI0 CTPYKTYpPY H pa3padaTplBaTh IMPEAJIOKEHHs [0 €€ COBEPIICHCTBOBAHUIO,
OpPraHU30BHIBATh KOMAHAHOE B3aMMOJACHCTBHE U PELICHUS YNpaBICHYECKUX 3a/Jad, aHaIM3HPOBAThH
KOMMYHHKAIIMOHHBIE TPOIECCHl B OPraHM3aldd W pa3padaThiBaTh MPEAJIOKEHUS IO TOBBIICHUIO HX
3¢ (eKTUBHOCTH; TPOBOIUTH WCCIIEIOBAHWE M aHAIN3 OW3HEC-CHCTEM, CTPOUTh WX OIMCaHWE B BHIE
(hopMabHBIX MoJeNel, POPMHUPOBATH MPEIOKESHHS 10 YITYUYIICHHIO CUCTEMBI TIPOJIaxX B chepe TypyCiayr
Y TOCTETPUMMCTBA.

[Ipu moATOTOBKE K MPAKTHYECKUM 3aHATHIM KKIBINA CTYICHT JTOJDKEH:

— U3y4YUTh PEKOMEH/IOBAaHHYIO YIEOHYIO TUTEPATYPY;

— U3yYUTh KOHCIIEKTHI JICKITH;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOH TEME;

—TMMUCHbMEHHO PEIINTh JOMAIllHee 3a/laHue, PEKOMEHIOBAHHBIE TPEToaBaTelieM MpU HU3yYeHUH
KaXJI0 TeMBI.

[To cornacoBaHuio ¢ TpenojaBaTeNeM CTYACHT MOXET MOJrOTOBUTH pedepar, NOKIal WIN
COOOIIeHHEe TI0 TeMe 3aHATHA. B mporecce MOATOTOBKHA K MPAKTHYECKUM 3aHSATHSIM CTYACHTHI MOTYT
BOCTIOJIB30BAThCS KOHCYIIBTAIUSAMY TIPETIOIaBaTEINs.

Bompocsl, He pacCMOTpEHHBIE Ha JIEKIUSX U MPAKTUIECKUX 3aHATHIX, TOJDKHBI OBITh U3yUYECHBI CTyICHTaAMHU
B XOJIE CAMOCTOSITEIBHOW paboThl. KOHTpONb caMoCTOSITENbHOW paboThl CTYAEHTOB OCYIIECTBISIETCS B
XOJIe 3aHATHH METOJOM ONpoca HIIM MOCPEACTBOM TECTUPOBaHWSA. B xome camocTosTensHOW paboThI
KaXJIblii CTYJIEHT O0s3aH MPOYUTATh OCHOBHYIO U 1O BO3MOXXHOCTH JIOTIOJIHUTEIBHYIO JIHUTEPATYPy IO
U3y4yaeMoil Teme, JIOMOJHHUTh KOHCIEKTHl JICKIMH HEIOCTAIOIUM MaTepUaioM, BBIMMUCKAMH W3
PEKOMEHIOBAaHHBIX TIEPBOUCTOYHUKOB. BBIIENUTh HEMOHATHBIE TEPMUHBI, HAWUTH WX 3HAUYE€HUE B
SHIMKJIONETNIECKUX CIIOBAPSX.

CTyIeHT JOIKEH TOTOBUTHCS K TMPEICTOSIIEMY MPaKTUUYECKOMY 3aHATHIO 10 BCEM, 00O3HAYEHHBIM B
pabodeii mporpamMme TUCIUILTHHBI BOTIPOCAM.

st TIOATOTOBKM K 3aHATHSAM, TEKYIIEMy KOHTPOIIO M IPOMEXKYTOYHOH aTTeCTallid CTYIACHTHI MOTYT
BOCITOJIb30BATHCS IJIEKTPOHHO-OMOIMOTEYHBIME cCUCTeMaMH. Takxke oOydaromuecss MOTYT B3STh Ha JIOM
HEOOXOUMYIO IJIUTepaTypy Ha aOOHEMEHTE YHHBEPCHTETCKOM OHOJIMOTEKH WM BOCIOJIb30BATHCS
YUTAIBHBIMU 3aJIAMH.

MeTtonuueckue yKazaHus Mo NOAroToBke pedepaTos (10KIaA0B) MO TUCHUILIHHE.

Lenr pabotel Ham pedeparom - yriayOJIeHHOE H3ydeHHE OTACJIbHBIX BOIPOCOB U3 chephl
npodecCHOHANIBHON IS TENTbHOCTH.

[locme o3HakOMIIGHHsT C MaTepuaiaMu BceX pedeparoB, 3aciHylIUBaHUM JOKIAJ0B Ha
NPaKTUYECKUX 3aHATUSAX Yy CTYACHTOB JIOJDKHO OBITh Cc(hOpMHpPOBaHO o0OIee MpeJCTaBICHUE O
COBPEMEHHOM COCTOSIHUH, aKTYaJIbHBIX MPodJeMax B 00sacTH NpodecCHoHaTBHOM e TeIbHOCTH.

[MoaroroBka pedepara COCTOMT U3 HECKOJIbKHMX ITANOB:

1.  BriOop TeMBbl U3 cITUCKA TEM, TPEATIOKEHHBIX MTPENOIaBaTEIEM.

2. COop Mmarepuana IO I€YaTHHIM MCTOYHHKAaM (KHATaM M IKypHaliaM KOMITBIOTEPHON
TEMAaTHKH), a TAKXKE TI0 MaTepuaiaM B cetn HTepHeT.

3. CocraBieHue MIaHa U3J0KEHUs COOpAaHHOT0 MaTepHala.

4.  Odopmienue Tekcta  pedepara B TEKCTOBOM penakrtope LibreOffice mn
B OpenOffice.org Writer.

5. TloaroroBka 10 TecTOBBIX BONPOCOB 1O TeMme pedepara.

6. TlomroroBka  WJUIFOCTPATMBHOIO M  JEMOHCTpPAallMOHHOTO  Marepuana B Libre



Office /OpenOffice.org Impress (pe3eHTarust 1is JOKIaaa).

7.  Joxnan pedepara Ha 3ansTuH (pedepar JOKEH OBITH IOJOXKEH Ha OJHOM M3 3aHATUH IO
rpaduKy, COCTaBJICHHOMY MPENOJaBaTeNeM. ).

8. KomnoHnoBka maTtepuanoB pedepara Ans claud MpenojaBaTento (pacredaTaHHBIA TEKCT,
JINCK C TEKCTOBBIM (haiiiioM 1 ¢aiiiaoM Mpe3eHTaIHN).

TpeboBanus kK 0HOPMIICHHIO TEKCTA.

1. O6wvem pedepara - 5-10 cTp. Tekcta.

2. HlpudT- 14 pazmep.

3. ITapameTpsl ab3aria (OCHOBHOI TEKCT) - OTCTYI CJIeBa | cripaBa - ), mepBasi CTpoka oTcTym - 1,27
CM; MEKCTPOYHBIN HHTEPBAIN - OIMHAPHBIH, BRIPABHUBAHHUE 110 HIMPHHE.

4. [NapameTpsl CTpaHHIIBL: BEpXHEE U HIDKHEE MOJIS 2,5 ¢M; ToJie cieBa - 3,5 cM.; moJe cupasa - 2
cM. Hymepanus ctpaHul] - mpaBblii HUKHUAN yTOJI.

5. IlepeHocsl aBTOMaTHUECKHE (CEPBHC, SI3BIK, pACCTAHOBKA TIEPEHOCOB).

6. Tabnuupl cieayeT Aenarh B pexuMe Tabmull (100aBUTh TaOIHILY), a HE pUCOBATh OT PYKH, HE
pasphIBaTh; el Ta0ymIa OoibIIas, ee HeoOX0IMMO ITIOMECTHTh Ha OTACIBLHON CTpaHUIle. 3aroJIOBOYHAS
YyacTh HE JOJDKHA COAEPKaTh IMyCTOT. TaOuIbl - 3alONHAIOTCS PU(TOM OCHOBHOTO TEKCTA, 3ar0JI0BKU
CTPOK H CTOJOIOB - BBIACHSAIOTCA XUpHBIM mpudToM. Kakaas tabnuma A0KHA WMETh Ha3BaHHE.
Hywmeparnust Tabmui - CKBO3Has! IO BCEMY TEKCTY.

7. Pucynku - uepHO-Oenble mnm 1BeTHbIe, Qopmar BMP, GIF, JPG. Hymepanust puCyHKOB -
CKBO3Hasl [0 BCEMY TEKCTY.

8. ®opMmyIibl - TOKHBI OBITH 3amHCaHbl B peaakrope ¢popmyn. Pasmep ocHoBHoro mpudra - 12.
@DopmMynel JOKHBI UMETh CKBO3HYIO HyMepauuio BO BceM Tekcte. Homep ¢opmynsl pa3memniaercst B
KpaifHel npaBoii MO3UIKHU B KPYTJIBIX CKOOKAaX.

9. B xoHIe pedepara H0KEeH OBITh AaH CIIUCOK JHUTEpaTypbl (He MeHee 10 MCTOYHUKOB, B TOM
YUClle A3TO MOTyT OBITh W azapeca cern VHrepHer). bubnmorpadudeckoe ommcanue (CIHCOK
mutepatypsl) pernmamerTupoBano ['OCTowm 7.1-2003 «bubnuorpaduyeckas 3amnmuch.

Ilocne oxoHuanust pabOTHI TO TOATOTOBKE TeKCTa pedepara HEOOXOIUMO PaCCTaBUThH
CTpaHHIBl (BHHU3Y CIpaBa), a 3aTEM B aBTOMATHYECKOM pexrmMe copMupoBath ornaieHue. OriaBieHue
JOJDKHO OBITH Pa3MEIIECHO Cpasy XKe MOCiIe TUTYJIbHON CTPaHULIbL.

TpedoBanus Kk 0GopMIIEHHUIO NPE3eHTALMH.

Ha tutynpHOU cTpaHMIle TOJHKHO OBITH MOMEIIEHO Ha3BaHKMe pedepara - KpyHnHbIM mpudToM. A
TaKXe rpymnma 1 GaMuins CTyAEHTa, T0ArOTOBUBILIEro pedepar, 1ata. Bropas cTpanuiia — MHTEpaKTHBHOE
ornapjeHue (B BUAE TUIEPTEKCTOBBIX CCBHUIOK). Il0 THMIEpTEeKCTOBON CCHUIKE OIJIABJICHHUS IOJDKEH
OCYIECTBIATHCS TIEPEX0/] K COOTBETCTBYIOIIEMY pa3zieiy pedepara.

B nmpesenranum 10DKEeH OBITH IOMENIEH B OCHOBHOM WJUIIOCTPAaTHUBHBIM MaTepuas Jyis
COIIPOBOK/ICHUS JOKJIa/la U1 OCHOBHBIE MOJI0KEHUS JOKIIaa.

B xoHIie npe3enTanuu pedepara J0JDKEH ObITh MPUBEACH CIIUCOK UCIOIb30BaHHBIX HCTOUYHHUKOB.
O0beM npe3eHTanuu — He MeHee 20 craiioB, BpeMs Ha JOKJIa ¢ UCIOJb30BaHUEM Ipe3eHTanuu — 12-15
MHUH.



