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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| bopmupoBaHNEe y MarvucTpoB COBPEMEHHOTO MBIIIICHUSI, BOOPYKHUTh MAarucCTPOB MEPENOBHIMH CHUCTEMATU3UPOBAHHBIMU
3HaHUSMM HAy4YHBIX OCHOB OpPraHU3allli TYPUCTUYECKON AESITEIbHOCTH, IPAKTUYECKUMH HABBIKAMHU U YMEHUSAMH.

1.2

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUTLIJIUHBI

IIK-7. T'oTOBHOCTBHI0O K JIHATHOCTHKE H AaHAJIU3y 3amnpocoB n0Tpe6nTe.11e171, MNJIAHUPOBAHUIKO, KOOPAUMHALMHU, KOHTPOJJIIO
ONITUMAJBbHOI0 BAPHAHTA IpoIliecca CepBuca, COOTBETCTBYIOILIET0 3a1ipocam HOTpeﬁl/lTeﬂfl B MHAYCTPHUU IOCTENNPUUMCTBA

B pesyabTrare 0CBOCHMS AUCHUILIMHBI 00yYal0LIUICS J0IKeH:

3HaTh:

OCHOBHBIE TIPOLIECCHI, 00Pa3yIoIIe TYPUCTHUCCKHI OM3HEC; METOIBI THArHOCTHKY TIOTPEOHTEIIEH, 8 TaK/KE METOBI aHaJIM3a 3alPOCOB
noTpeduTeNnei; moaxoapl K (OPMHPOBAHUIO ONTHMAIBHOTO MPOIECCa CEPBHCA; METOABI PabOThI ¢ BO3PAXKEHHSIMH (COOTHECCHO C
unaukaropom I1K-7.1)

Ymerb:

AHATHM3UPOBATh 3AIPOCHl IOTPEOUTENeH; MPOU3BOANTH CETMEHTHPOBAaHHME, KOHKYPEHTHBIH aHAIN3 M pa3pabaTeIBaTh ONTHMATBHBIN
Ipoliecc CepBUCa Ha TYPUCTCKOM MPEANPHUITUH (COOTHECeHO ¢ unaukatopom [1K-7.2)

Baanernb:

BHEJIPEHUSI Pa3pabOTKH, peanu3alid W KOHTPOJII OCHOBHBIX OW3HEC-TIPOLIECCOB HA TYPHCTCKUX MPEANPUSATHAX PAa3HOTO THUIA
(cootHeceno ¢ uHaukatopom [1K-7.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHBI

Paznen 1. «TexHo10ruu TYpHCTHYECKOI0 NPOEKTUPOBAHUSI»

Bun 3ansiTus / Cemectp /| KonmuectBo
Ne HaunmenoBaHue TeMbl, KpaTKoe coJepKaHue Komnerenuun
pa6otsl / ¢popma ITA Kypc 4acoB
11 JenoBast urpa: «Pa3pabotka TypucTckoro MapmpyTa. DopmupoBaHHE [paxTHyeckue 5 5 MK-7
’ Typa». 3aianue 1o BeIOOpy cryaeHTa. [Ipe3eHTanus MapupyTa. 3aHATHA
«Typoneparopckast U TypareHTcKas JesiTelbHOCTb. OpraHusaius padoTsl
12 TYPUCTHYECKOH  (QUPMBD):  OCOOCHHOCTH  YIpaBJICHHS  TPYIOBBIM [Mpaxtiyeckue 5 ’ TK-7
| xonnexTuBom ULt [PEeIOCTABICHUS KayeCTBEHHBIX u 3aHATHSA
KOHKYPEHTOCIIOCOOHBIX YCIIYT U paboT.
[InanupoBanue M OpraHu3aulUs  MCCIENOBAaHMH A1 OLIEHKH
[Ipaxtuyeckue
1.3 | KOHKYPEHTOCIOCOOHOCTH —pa3pabaTblBaeMOro  Typrpoxykra. OneHka SaHsTHS 2 2 IK-7
KayecTBa TYPUCTUUECKUX YCIYT.
Paznen 2. «TexHOIOTHSA TYPUCTHYECKOTO 00CTY:KHBAHUS»
Bun 3ansiTus / Cemectp /| KonmuectBo
Ne HaunmenoBaHue TeMbl, KpaTKoe coJepKaHue Komnerenuun
pabotsl / popma ITA Kypc 4acoB
HenoBast urpa: «TexHomorus oOcCiyXKuBaHMS KIMEHTa B Typdupme»
YcraHOBIIGHHE KOHTAaKTa C KIMEHTOM. PaboTa ¢ KIMEHTOM B CIIOXHBIX
[IpaxTuyeckue
2.1 |curyanusx. Pabora ¢ KIMEHTOM HOCIE 3aBEpLICHHs IIyTELISCTBHUS. saHsTHS 2 2 [K-7
IIpenocrasnenne ineHty uHdopmauuu o Mapupyte. IIpenocrasnenue
KJIMeHTy HH(popManuu 06 opraHusalyy nuranus. bponuposanue Typa.
JlenoBast wurpa: «ATTpakmus KIMEHTOB BO BpeMs OTIpIXxa» Pa3paborka
. N ITpakTuyeckue
2.2 |mporpaMmbl pa3BIEUEHMH M MEPONPHATHHA U1 TypHCTOB BO BpeMs SaHsTHS 2 2 [K-7
otpixa. Pa3paboTka AHMMAIMOHHON MTPOTrPaMMBbI OTAbIXA TYPHUCTA.
TeMbl 10KIIAI0B U pedepaTos:
1. Knaccudukanus u BUIbI TypU3Ma.
2. Posb Typu3Ma B 9KOHOMHKE CTPaH MHpA.
3. Pa3Burne typusma B Poccun.
4. IlpuBnekarenbHOCTh TYPUCTUYECKUX 30H Poccun.
5.Bujibl COBpeMEHHOTO TypH3Ma.
23 6. CounanbHas cepa Kak BHELIHSS Cpeia TypU3Ma. CamocrosiTesbHast 2 10 K-7
’ 7. Texuomoruu, 00SCIEUNBAIOIINE PA3BUTHE TYPU3MA. pabora
8. McTopusi MeXIyHapOJHOTO TypU3Ma.
9. MexIyHapOAHbBIH TypUCTCKUH PHIHOK.
10. OcHOBHBIE HaNpPaBIEHHsl POCCUICKOTO BBIE3HOTO TypH3Ma.
11. TocynapcTBeHHOE pErylIupoBaHHE TYPUCTUUECKON AeATeNnbHOCTH B PD.
12. IpodeccronanbHbIe CTaHIAPTHI IS TypH3Ma.
13. OOmue mnpoOnemMbl JHMIEH3HPOBAaHMS M CcepTUPHKAMU B chepe




Typu3Ma.

14. TIpaBOBbBIE OCHOBBI TYPUCTUYECKOH AesiTenbHOCTH B PO.

15. I'paskiaHCKast OTBETCTBEHHOCTb TypPOIEPATOPOB MEPE TYPUCTAMHU.
16. YronoBHast OTBETCTBEHHOCTh PaOOTHHUKOB TypOIIEpaTopa.

17. TypHCTCKOE 3aKOHOIATEIBLCTBO 3apyOSIKHBIX CTPAH.

18. Typoneparopckasi ¥ TypareHTCKas A TeIbHOCTb.

19. Leunn, 3a1a4u U MUCCHSI TYPUCTCKOTO MPETIPUATHUSL.

20. OpraHu3anMoOHHAs KYIBTypa U MUK TYPOUPMBL.

21. AHanu3 ci1abbIX ¥ CHIBHBIX CTOPOH TYPUCTCKOTO MPEIIPHUSITHS.

22. ®opMbl B3aHMOACHCTBUS TYPUCTCKUX (HPM H TYPHCTUYECCKHX
KOMITaHUI.

23. UcToynnku MHGOPMALMH U OLICHKA TYPIPOIYKTA.

24. Pa3paboTka 1 peanu3aiys TYPUCTCKOTO MPOAYKTa.

25. BpoHHpoBaHHE TYPUCTCKOTO MPOLYKTA.

26. Opranusaliys TypUCTCKUX MyTEIECTBHIA Ha BHYTPEHHHUX MapIIpyTax.
27. OpraHu3aiys TYpPUCTCKUX IIyTEHIECTBHA Ha MEXIyHAPOIHBIX
MapupyTax.

28. OTBETCTBEHHOCTb CTOPOH 110 JIOrOBOPY (3Kaj00bl, NPETEH3UH).

29. JlIokyMeHTaIus B TYPHCTHYECKOH (upme.

30. [MTaker nokymenrtoB. Typuctckas myteka (TYP-1).

31. Coneprkanue JI0roBopa ¢ KimeHToM. Bayuep.

32. JloroBop Ha TypHCTCKOE OOCITy>)KUBaHUE.

33. Kiaccubwukaiysi MOPEANPHATHIA, MPEAOCTABISAIONINX YCIYTH 10
pa3MeLIeHHUIO.

34. TexHonoruyeckas cxema 00CITy>KMBaHHUsI TYPHUCTOB B TOCTHHULIE.

35. TexHOMOTHS M OpraHU3aNUs MUTAHUSA TYPUCTOB. Buibl nuranwus.

36. TpeboBaHus K KaueCTBY M O€30MACHOCTH MTUTAHUS.

37. TpancnoprHoe 00CITy>KUBaHHE TYPUCTOB.

38. TpaHCnOpT U €ro poib B TYPHUCTCKOM 00CITyKUBAHHU.

39. TypHCTCKO-9KCKYpPCHOHHOE OOCITY)KHBaHHUE.

40. Mepbl 6e301aCHOCTH TypU3Ma.

2.4

3amanus Ui CAaMOCTOSTEIBHON pabOThI CTYICHTOB:

. JlaiiTe onpezeneHne NOHATHAM «TYPU3M» U «TypUCTHYECKas
JEATEIBHOCTDY.
. ChopmynupyiitTe NOIUTHYECKOS 3HAYCHHE TypHU3Ma,

BOCIUTATEIbHOE 3HAYCHHE Typu3Ma, OOLIECTBEHHOE 3HAYCHUE TypH3Ma,
KyJIBTYpHOC 3HAaYCHHE TypHU3Ma, GHOJIOrHYeCcKOe 3HAYCHNE Typu3Ma.

. Omnpenenure (yHKUMM Typu3Ma U BHIBI COBPEMEHHOIO
TypHu3Ma

. [aiite onpeneneHue MOHATUS «TYPUCTCKUN PBIHOK.

. INepeuncanTe BUABI TYPUCTCKOTO PHIHKA.

. DyHKIHMU TYPUCTCKOTO PhIHKA.

. Ilepeuncnure 31€MEHTHI TYPUCTCKOTO PBIHKA.

. HazoBute (axTopsl, BIUSIOMIKE HA TYPUCTCKUIN PHIHOK.

. Ha3oBute OCHOBHBIE »ATanbl Pa3BUTHA MEXIYHAPOIHOTO
Typu3Ma.

. CTpyKTypa MeXIyHapOJHOTO TypH3Ma.

. IIpaBoBBIE OCHOBBI TYpUCTHYECKOH fieATeIbHOCTH B PO.

. JIuneH3upoBaHKe U CTaHAAPTU3ALUS TypOIepeHTHHTa.

. I'paxxgaHcKast OTBETCTBEHHOCTh TypOIEpPAaTOpPOB HeEpen
TYypUCTaMHU.

. YrosnoBHasi OTBETCTBEHHOCTb PAOOTHUKOB TypoIeparopa.

. JlaiiTe ~ ompefeneHus — IOHATHUSAM  «TypoliepaTopckas
JESITEIEHOCTB» U «TYPareHCTCKast AeATEITbHOCTDY.

. Ilepeuncaure TUMBI TypONEpPaTOPOB.

. OcHOBHbIE (PyHKIMH TYpOIEPATOPOB.

. OcHOBHbIE (PYHKIIUH TyparcHTOB.

. Chopmymupyiite Henu u 3a1a4l TYPUCTHICCKON (GUPMBIL.

. JlaiiTe XapakTepUCTHKY CTPYKTYpe TYpGHUPMBIL.

. JlaiiTe onpezeneHus HOHATUAM «TYPUCTCKUI NPOLYKT» U

. (TYPHUCTCKas yCIIyTay.

. IIpuBeanTe knaccupUKALUIO TYPUCTCKOTO TPOLYKTA.

. IMpuBenuTe KiIaccupUKaLUIO TyPUCTCKOH yCIIyrn.

. B ueM 3aKiIr09a0TCs 0COOCHHOCTH TYPHCTCKOTO IPORYKTA U

. TYypPUCTCKOH yCIYTH.

. IIpuBennTe knaccu(pUKALMIO TYPUCTOB.

. JlaiiTe  ompeneneHust MOHATHAM — «MapIIpyT», «Typ»,
«TYPHCTCKas IyTEBKa», TYPUCTCKHUI Baydepy

. IIpuBenunTe knaccuPUKALUIO TYPUCTHISCKHX MapLIPYTOB.

. IpuBenure Ki1accupUKaLHUIO TYpPOB.

. Otansl pa3paboTKH TyPHCTCKOTO MapIIpyTa.

. B gem 3axurouaercs MeToaMKa OpraHu3auy MapuIpyTa.

. Packpoiite cyTh 3TamnoB ¢hopMUpOBaHHS Typa.

. IMepeuncnute Kacchl 00CITYKUBAHUS KIUEHTOB TypP(OUPMBL.

. OCOOCHHOCTH ~ TEXHOJOTMH  OOCIY)KHBaHUS  KJIMEHTOB
TyppUPMBL.

.

Ha 4to Heo6xoanmo oOpaTuTh BHUMaHHUE KIHMEHTa TyphupMsl
IIPU BBIOOpE MAKETHOTO Typa?

CamocTosTeIbHAS
pabora

48

IK-7




. OxapakTepu3yiWTe CIOXKHBIE CHTyallud IIpH pabore c
KJINEHTOM.

. IIpuBenuTe KIacCU(PUKALMIO CPEACTB PA3MEIICHUS TyPUCTOB.
. OxapakTepu3yiite (yHKIHH OCHOBHBIX CITy’KO FOCTHHHIIBI.

. TlpuBennTe KIacCHBHUKAIMIO TPESANPHIATHI OOIIECTBEHHOTO
HHUTAHUA.

. VenoBus M MOPSIOK 3aKIIIOYCHHS JOrOBOpPa Ha TOCTHHHYHOE
o0CIy)KHBaHUE.

. TIpuBenuTe Kiaccu(UKALUIO MyTEIICCTBUH.

. TpuBeauTe K1accH(pHUKaLHIO TPAHCIIOPTHBIX CPEACTB.

. B d4em 3awmoyaroTcs MpeUMyIIecTBa M HEIOCTAaTKU
CYXOITyTHOTO

. TpaHcnopTa?

. B ueM 3aKIIIOYAOTCs NMPEUMYINECTBA M HEAOCTATKH BOIHOIO
TpaHcnopTa?

. B uyem 3akmioyaroTCs NpeMMyILIECTBA M HEIOCTATKH
aBHAIIMOHHOTO

. TpaHcnopTa?

. VenoBuss M TOPSANOK — 3aKIIIOYEHHs — JIOTOBOpa €
ABTOTPAHCIIOPTHBIMH IPEATIPUSITHAMH.

. DTamnsl MOATOTOBKH SKCKYPCHH.

. VcnoBus CTpaxoBaHUs TYPHCTOB.

. VYenoBust M TOPSIIOK 3aKITIOYEHHsT I0OTOBOpA CTPAXOBAHUS U
9KCKYPCHOHHOTO 00CITyKUBaHHS.

. Jaiite onpeneneHue NOHATHS «TYPUCTCKHE (OPMATEHOCTH.

. [Mepeunciure MacHOPTHO-BU30BbIe  (HOPMAIBHOCTH,
TaMOXKEHHBbIE (JOPMATBHOCTH, MEIULIUHCKHE GopMambHOCTH?

. Ilepeuncnure u oxapakrepusyiTe (HakTOpPbI, BIHSAIOIIME HA
TypHCTa BO

. BpeMs OT/IbIXa.

. Iepeuncnure Hanbosee pacnpocTpaHeHHbIE HH(OEKIIMOHHBIC
3a0oseBaHusl.

. OO1mmue OorpaHUYUTENbHBIE MEpbl BO BpeMsi NpeObIBaHUS B
3apyOeKHOI

CTpaHe.

- Typucrckue GopmanbHOCTH.

- [TacopTHO-BH30BBIE (POPMATBHOCTH.

- TamoxeHHbIE HOPMATTEHOCTH.

- Meauuunckue GopManbHOCTH.

- O61uiue orpaHMYUTENbHBIE MEPbl BO BpeMs NpeObIBaHUS B 3apyOexHOi
CTpaHe.

- Opranunsaius 6e30IaCHOCTH TYPUCTOB

2.5

TlogroroBka k HpOMe)KyTO‘IHOi/'I arTecTaluu

3auer 2

4 IK-7

4. POHJ] OIEHOYHBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB U TPOBEICHHS TEKYIIEro KOHTPOJS M IIPOMEXYTOYHOH aTTeCcTalnu
npencTasieHs! B [Ipmnoxennn 1 x pabodeil mporpaMMe TUCIIUIIINHEL

5. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HayYHbIe U MEeTOAMYECKHE U3TaHUS

ABTODBI, bubnuoreka /
3amiaBue WsnarenascTBO, IO
COCTaBUTEIN Komnuectso
1 [Ty3akosa E. IT. MexayHapoaHbIil TypucTHUeCKuid Ousnec: Yueo.- M.: TTIPO©, 2001 bubnuorexa PI'DY

MPakKT. mocoodue

(PUHX) / 85 ak3.

2 Hoguxos B. C. MeHemKMeHT B Typu3Me: yueOHoe mocodue Mocksa: Kuuronen, 2006 OBC «YnuBepcureTckas
O6ubnuoTeka oHIANH»
3 Hcmaes /1. K. OcCHOBHasl ASSITENbHOCTh TYPUCTCKOI GUPMBI (Ha Mocksa: Kuuronen, 2005 OBC «YnuBepcureTckas
IpUMepe POCCHICKOro TypOu3Heca): yaeOHo- OuOIMOTEeKa OHIIANHY»
MpakTHYeCKoe mocodue: yaebHoe mocodue
4 Hoguxos, B. C. MeHemKMeHT B Typu3Me: yaeOHoe mocodue Mocksa: Knuronern, 3BC «IPR SMART»

MATT@, 2006

5.2. IlpodeccnonanbHbie 6a3bl JAHHBIX U HH(POPMAIMOHHBIE CIPABOYHBIE CUCTEMbI

NCC «Koncynwsrantllnrocy

UCC «I"apanr» http://www.internet.garant.ru/
DenepanbHBI 00pa3oBaTenbHBIN MopTan «OKxoHOMIKA Coruonorus MenemkmenT» http://ecsocman.hse.ru
Basa craructuueckux nanueix Poccrara http:/www.gks.ru/
®denepanbHOE areHTCTBO MO Typu3My https://tourism.gov.ru/




5.3. [lepeueHb MpOrpaMMHOro odecrneyeHust

Onepanuonnas cucrema PEJ] OC
Libre Office

5.4. YueOHO-MeTOqUYECKHE MaTepuaJbl 171 oﬁyqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

HpI/I HeO6XO)II/IMOCTI/I 110 3asBJICHHUIO 06yqalomeroc;l C OTrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBBA y‘le6HO-MeTO,I[I/I‘-IeCKI/Ie Marepuabl
MPEIOCTABISIOTCS B (OpMax, aJaNTHPOBAHHBIX K OTPAaHMYCHHSM 3I0POBbSI U BOCHPUATHS WHPOpMaruu. st Il ¢ HapyLIIeHUsIMHU
3penus: B hopme ayauodaiina; B medaTHoil GpopMe yBemHueHHbIM mpudTom. st UL ¢ HApyUICHUIMHU CliyXa: B (hopMe DIEKTPOHHOTO
JAOKYMCHTA, B e4yaTHON (bopMe. I[IISI Jinl ¢ HapyHICHHUAMU OIIOPHO-ABUTATCIBHOIO alrrapara: B (1)0pMC OJICKTPOHHOI'O JOKYMCHTA, B
neyaTHoU opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYHEHHUE JUCIIUITJINHBI

IMomemienust i BceX BUAOB padoT, NPEIyCMOTPEHHBIX YYEOHBIM IUIAaHOM, YKOMIUICKTOBAHBI HEOOXOOMMOW CIEHUAH3HPOBAHHON
y4eOHOI MeOeIbI0 U TEXHHYSCKUMH CPEICTBAMH O0YICHUS:

- CTOJIBI, CTYJIBS;

- IEPCOHAIBHBINA KOMITbIOTEP / HOYTOYK (MIEPEeHOCHOH);

- IPOEKTOD;

- 9KpaH / MHTepaKTHBHAS TOCKA.

[Momenienust A1k CaMOCTOSTEIBHON PabOThl 00YYAIOIIUXCs OCHANICHBI KOMITBIOTCPHOH TEXHUKOW C BO3MOKHOCTBHEO HOIKITFOUCHHS K
cetr "MHTEpHET" M1 00ECTICUCHNEM IOCTYTIA K 3JICKTPOHHON HH()OPMAIIHOHHO-00pa30BaTeIbHOM cpee.

7. METOIUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHUIO JUCIIMITIMHBI

MCTOI[I/I‘JGCKI/IC YKa3aHus 110 OCBOCHHWIO JUCHUIIIIMHBI ITPEACTABJICHBI B HpI/UIO)KCHI/II/I 2K pa60qel71 nporpamMme JUCHUIIIINHBI.




OOH/JI OHEHOYHLBIX CPEACTB

[Ipunoxenne 1

1. Onuncanue nokasaTeneil 1 KpUTEpUeB OLIEHUBAHUS KOMIIETEHIIMM HA pa3IMYHbIX
sTamax ux (GOPMHUPOBAHWS, OTICAHHUE IITKAT OI[CHUBAHUS

1.1 Iloka3aTenu U KpUTEPUU OLIEHUBAHUS KOMIIETEHIIM:

3VH, cocrasisroiiye
KOMIIETEHIIMIO

ITokasarenu
OLICHUBAaHUS

Kpurepun
OLICHUBAHMUS

Cpenctsa
OLICHUBAHHUS

[TK-7: TOTOBHOCTBIO K IMATHOCTUKE U aHAIU3Y 3alIPOCOB OTPEOUTENICH, TUTAHUPOBAHHMIO,
KOOPJAMHALIMY, KOHTPOJIFO ONITUMAJIBHOIO BApUAHTA MPOIIECCa CEPBUCA, COOTBETCTBYIOILIETO
3amnpocam MOTpeOuTeNs B UHAYCTPUU TOCTEIPUUMCTBA

3 OCHOBHBIE TIPOLIECCHI, TOUCK U cOOp MOJIHOTA U C3 — keticor No
o0pasyrolye TYpUCTUYEeCKUH | HE0OXOJUMOM copepkareinbHocTh | 1-2),
Ou3HEC; METO/bI AMATHOCTUKH | TUTEPATYPHI, OTBETA; YMEHHUE MU — oenosas
noTpeduTeneH, a TakxKe UCIIOJIb30BaHUE MIPUBOJIUTH uepa
METO/1bl aHaJIN3a 3allPpOCOB pa3nuyHbIX 0a3 npumepsl; ymenue | [I1-—
notpeduTeneit; moaxoanl K JAHHBIX, OTCTanuBaTh CBOIO npezewmayuu
(OpPMHUPOBAHUIO ONITUMAIILHOTO | HCIIOJIb30BaHHE MO3UIINIO; YMEHUE (1-40)
IpolLecca CepBUCa; METOIBI COBPEMEHHBIX I10JIb30BATHCS B3 (sonpocwi k
paboTHI C BO3paKEHUSIMU “H(pOpMaALIUOHHO- JIOTIOJTHUTEbHON 3auemy 1-35)

KOMMYHHKAIIMOHHBIX | TUTEPATypoil mpu

TEXHOJIOTUH U IIOArOTOBKE K

TJ100aTBbHBIX 3aHATUAM

MH(OPMALIMOHHBIX

pecypcoB
VY aHanmu3upoBaTh 3anpocChl MIOUCK U cOOp MIOJIHOTA U C3 — keuicol Ne
noTpeduTeneit; mpou3BOAUTH He00X0INUMO coaepXKareabHOCTh | 1-2),
CEerMEHTHPOBAHUE, JUTEPaTyphbl, OTBETa; yMEHHE I — oenosas
KOHKYPEHTHBIA aHAJTN3 U WCTIONb30BaHUE MIPUBOJIUTH uepa
pa3pabaTbIBaTh ONTUMANIBHBIA | pa3IMYHbIX 0a3 npuMmepsl; ymenue | I1—
MpOLIECC CepBHCca Ha JTaHHBIX, OTCTauBaTh CBOIO npezenmayuu
TYPUCTCKOM NPEANPUITUN UCTOJIb30BaHUE MO3UIINIO; YMEHUE (1-40)

COBPEMEHHBIX MOJIb30BaThCS B3 (6onpocwr k

UH(POPMAIMOHHO- JIOTIOJTHUTEBHON 3auemy 1-35)

KOMMYHUKAIIHOHHBIX | INTEpATypOH MpHu

TEXHOJIOTHH | MOJITOTOBKE K

IJ100aJTBbHBIX 3aHATUSAM

MH(POPMALIMOHHBIX

pecypcoB
B BHenpenust pazpaboTku, MIOUCK U cOop MIOJIHOTA U C3 — xketicol Ne
peann3anuu U KOHTPOJIS HE0OXOTUMO coaepkKareabHOCTh | 1-2),
OCHOBHBIX OM3HEC-TIPOILIECCOB | TUTEPATYPHI, OTBETa; YMEHHE U — oenosas
Ha TYPUCTCKHUX MPEANPHUITHAX | UCTIONBb30BaHUE MIPUBOJIUTH uepa




pa3HOro THIA pa3nu4yHbIX 0a3 npuMepsl; ymenue | [1—
JIAHHBIX, OTCTauBaTh CBOIO npeseHmayuu
HCIIOIb30BaHUE no3unuio; ymenune | (1-40)
COBPEMEHHBIX I10JIb30BATHCS B3 (sonpocwl k
nH(pOpMaIIMOHHO- JOTIOJTHUTETHHOM 3auemy 1-35)
KOMMYHUKAI[HOHHBIX | TUTEPATypOi MpH
TEXHOJIOTUI W MOJITOTOBKE K
JI00aTbHBIX 3aHATUSAM
WH(POPMAIIMOHHBIX
pecypcoB

1.2 lIkase! olleHUBaHUL:
Tekymnii KOHTPOJIb YCIEBAEMOCTH M IPOMEKYTOYHAsl aTTECTALMS OCYILECTBIISIETCA B

paMKax HaKONMUTEIbHOU OalIbHO-PEUTUHIOBOM cucTeMbl B 100-0aiibHON HIKae:

3auér:
84-100 6amoB (3a4er)
0-49 6annoB (He3ayeT)

2 Twurmoskle KOHTPOJIbHBIC 3aJlaHHA WJIM MHBIC MaTCpPHAJIbI, H€06X0ﬂl/lel€ JJIA OLICHKHU

3HaHWH, YMEHHH, HABBIKOB M (WJIM) ONBITA JIEATCIBHOCTH, XapaKTEPHU3YIOUIUX JTarbl
dbopMUPOBaHUS KOMIIETEHIIUH B MPOIIECCE OCBOSHUSI 00pPa30BaTENbHOM MPOTrPaMMBbI

BoOoo~Nok~WNE

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Bomnpocel k 3a4éTy

Packpolite moHsATHE TypUCTUYECKON AEATEIBHOCTH.

Oxapakrepusyire pojb Typu3Ma B 3JKOHOMHUKE CTPAHBI.

Onwumre GyHKIMN TypH3MA.

PackpoiiTe NoHATHE TypPHUCTCKOTO PHIHKA.

[Iepeuncnure 371€MEHTHI TYPUCTCKOTO PBIHKA.

Oxapakrepusyite (pakTopbl, BAUSIOMNE Ha TYPUCTUYECKUN PBIHOK.

B ueM cymiHOCTh cerMeHTanus TypUCTUYECKOTO PhIHKA.

PackpoiiTe NoHATHE TypPUCTCKOTO MapKETHHTA.

JlaliTe XapaKTepUCTUKY IIPUHLUAIIOB TYPUCTCKOTO MapKETHUHIa

[Ipoananu3upyiTe pa3BUTHE MEXAYHAPOAHOIO TypU3Ma.

B yem cynHOCTh rocyJapCTBEHHOT'O PEryJIMPOBaHUS TYPUCTHUECKOM AeATEIbHOCTU B PO.
JlaiiTe XapaKTepUCTUKY UHAYCTPUH TypU3Ma, CyObEKTOB HHAYCTPUH TypU3Ma.

KakoBa CyImHOCTb MOHATHUS «TYpPOIEPATOPY, TUIIBI TYPOIIEPATOPOB.

PackpoiiTe moHATHE «TypareHT» 1 ero (GyHKINH.

PackpoiiTe moHATHE TYpUCTHYECKON (DUPMBI, IIEITN U 33a4H.

OxapakTepu3yiTe CTpyKTypy OpraHHU3aluu U yIIPaBIECHUS TyPUCTHUECKONU (DUPMBI.
PackpoiiTe cynHOCTh MOHATHS UMUK TYPUCTUIECKON (PUPMBDY».

Knaccugukaius TypucTcKoro npoayKra — NepeyuciieHle U OIUCaHue.

[lepeuncnure BUIBI TYPUCTCKUX yoiryr. OxapakTepusyite cnenuduyeckie 0COOCHHOCTH

TYPUCTCKOH yCIIyTH KaK TOBapa.

20.

OOmwsicHHUTE TIpoIiecC BHIOOPA Typa, MOTUBBI BBIOOpa Typa. OxapakrepusyiTe (akTopHl,

BJIMAIOIINC HAa TYPUCTUUICCKHUEC MOTHBBI.

21.
22.
23.

Krnaccugukanus TypucTCKUX MapIIpyTOB — IEPEUNUCICHUE U OIMCAHUE.
JlaiiTe XapaKTepUCTUKY 3TaroB pa3pabOTKH TypUCTCKOIO MapIIpyTa.
B uem cyniHoCTh METOMKN OpraHU3aliyi MapuipyTa.




24.  ]laiiTe XapaKTEpHUCTUKY 3TAIOB ()OPMUPOBAHHS Typa.

25.  OnummTe TEXHOJOTMI0O OOCIy)XMBaHUS KIHWEHTa B Typpupme. B uem cymHocTh
MHCTPYKTaXka KJIMEHTOB MepPe]l MOE3KOM.

26.  OOBsACHHTE MPOLECC OpraHM3alUu padoTa ¢ KIMEHTOM B CIOXKHBIX CUTYaLUsAX: HOPSIIOK
paccMOTPEHUS MPETECH3UM.

27.  OxapakTepu3ylTe MOpsI0K MPEeIOCTAaBICHUS KIMEHTY HHPOPMALUU O MapuIpyTe.

28. OnummTe TEXHOJIOTHIO OPOHUPOBAHUE Typa.

29.  OOmpsAcHHUTE IpolecC TOKYMEHTAJIbHOI0 Oo(opMieHHE B3aMMOOTHOIICHUH TyppupMbl C
KJIUEHTOM.

30. B yeMm cymHOCTh TEXHOJIOTUH pacueTa Typ(UpPMBI ¢ KIMEHTaMH.

31. Texnonorus TpancnoptTHoro obecneuenus. Kinaccudukaius TpaHCIOPTHBIX CPEACTB.

32.  IIpoananusupyiite posib cTpaxoBaHHs TypHCTOB. [IpoaHanusupyiite 3HaueHuE OrOBOpa
CTPaxOBaHMsI U SKCKYPCHOHHOTO 00CITy >KMBaHHUSL.

33.  KakoBa CynHOCTb aTTpaKkIMKi TypUCTOB BO BpeMs OTJbIXa. AHUMALIUS OTAbIXa TYPHCTA.
34. Packpoiite moHsiTHE TYpUCTCKUX (POPMaAIILHOCTEH: MAacIOPTHO-BU30BBIE, TaMO>KEHHBIE
MEIULMHCKHE.

35.  JlaiiTe XapaKTepPHUCTUKY IEATEITLHOCTH MEXKIyHAPOIHBIX TYPHCTUICCKUX OpTaHU3aINH.

Kpurepuu oneHuBanus:

50-100 6amnoB (3a4eT) — MUHUMAJIBHBIM KPUTEPUEM SIBIISCTCS HAJIWYME TBEPAbIX 3HAHUHA B
o0beMe TPOWIEHHOTO Kypca B COOTBETCTBUU C IETSIMH OOYYCHHWs, W3JI0KECHHUE OTBETOB C
OTAEIbHBIMH OIIMOKAMH, YBEPEHHO HCHPABJICHHBIMH II0CJIE JIOTOJHHUTEIbHBIX BOIIPOCOB;
NPaBWIBHBIC B IIEJIOM JIEHCTBHS IO TPUMEHEHHIO 3HAHUH Ha TIPAKTHUKE

0-49 GannoB (He3ayeT) — OTBETHI HE CBSA3aHBI C BOIIPOCAMH, HaJMUue IpyObIX OIIMOOK B OTBETE,
HETIOHMMAaHWe CYIIHOCTH H3JIaraéMoro BONPOCA, HEYMEHHE NPHMEHSATh 3HAHHS Ha IMPAKTHKE,
HEYBEPEHHOCTh M HETOYHOCTh OTBETOB Ha JOMOJHUTEIbHbIE U HABOSIIUE BOIPOCHD.

HesioBast urpa

PA3BPABOTKA IPOI'PAMMBI OBCJTYKUBAHUA TYPUCTOB

Llenb: chopMupoBaTh yMmeHUs pa3padaTbiBaTh TEMaTHUECKHE NPOTrpaMMbl OOCITY>KUBAaHUS C
Y4eTOM 3aIpOCOB MOTPEOUTEIIS.

3amanne 1: pazpabotarh MporpamMmy OOCITYXHWBaHHUSI TYpHUCTOB, HCIOJIB3Yysl JBa TOIX0/a K
COCTaBIICHUIO TIPOTpaMM (CIIMCKOM YCITYT U IO JHSIM OOCITY>KUBAHHS).

XoJ paboThI:

1. IlpoBecT MapKETHHIOBOE UCCIIEJOBAHUE TOTPEOHOCTEN B OT/IBIXE MOTEHIIMAIBHBIX TYPUCTOB.
2. Mcxons M3 MOTy4YEHHBIX Pe3yJIbTaTOB UCCIIEOBAaHUS, pa3padoTaTh UICIO (3aMbIceN) Typa.
3.CocTaBUTh MPOEKT MPOTrPaMMbI 00CTYKHBAHUS TYPHUCTOB, OTIPE/IEIIHB:

- MapuIPyT My TEIIECTBUS;

- IPOAOJIKUTCIIBHOCTD Hpe6HBaHI/I${ B KaXXJIOM IIYHKTC MapuaipyTa,



- TepedYeHb OpraHM3alMi, NPEAOCTABISIONIMX OCHOBHBIE YCIYyTH (CpPEeACcTBa pa3MELICHUS
TYpPUCTOB, NPEANPUATHS NUTAHUS, NEPEBO3UYMKH), JOMOJHHUTEIbHBIE YCIYTH (IKCKYPCHOHHBIE
OpraHM3aliy, 3KCKYypPCOBOAbI-IPEANPUHUMATENN, CIOPTCOOPYKEHUS, TEATPhl, My3€H, U T.1.) —
COMCIIOJIHUTENEN YCIIyTH;

- MEpHUOA TPEIOCTABICHUS YCIYr KaXJbIM MPEINpUATHEM U OpraHM3alUeil COUCIIOIHUTENIEM
yCIIyTH;

- COCTaB AKCKYPCHI U TIOCTONPUMEUYATEIHHBIX O0BEKTOB;

- IEpEeYEHb IPOTYJIOK, KOMIIEKCA TOCYTOBBIX MEPOIPHITHH;
- KOJIMYCCTBO TYPHUCTOB, YHACTBYIOIIHX B MMyTCIICCTBUU;

- BUJIBI TPAHCTIOPTA JJIS IEPEBO30K TYPUCTOB;

- HEOOXOIMMOTO KOJTMYECTBA TPAHCTIOPTHBIX CPE/ICTB;

- DKCKYpCOBOJAAX, THAAX-TIEPEBOAUMKAX, CONPOBOXKIAIOUINX, JPYroM OOCITYyKUBAIOIIEM
nepcoHase U He0OXOANMMOMN JOMOIHUTENBHON X OTOTOBKH.

4.CocTaBUTh CIHUCOK MapTHEPOB (TMOCTABILIMKOB YCIYT), T.. OpraHU3aluil, KOTOpble OyayT
OKa3bIBaTh YCIYT'H TypHUCTaM IO MapuIpyTy.

5. CocTaBUTh 1IOTOBOPHOI IJIaH MEPErOBOPOB C MAPTHEPAMU-TIOCTABIIUKAMHU YCITYT.

6. Paccuntarh NprMepHYI0 CTOMMOCTb ITAKETa.

Kpurtepun onenkn:

23-30 OamyoB, eciu NPUHMMAET aKTUBHOE yyacThe B paboTe TpyIIbl, Npeagaraer
COOCTBEHHBIC BAPHAHTHI PEIICHHSI IPOOJIEMBI, BEICTYTIA€T OT UMEHH TPYIITBI C PEKOMEHIAIHSIMUA
0 paccMaTpuBaeMoii mpobieme TU00 JOMOTHIET OTBETUMKA; IEMOHCTPUPYET MPEABAPUTEIHHYIO
WH(POPMAIMOHHYIO TOTOBHOCTH B UTPE

14-22 6amioB, ecau NPUHUMAET AaKTHBHOE y4acTHe B paboTe TpymIbl, Y4acTBYeT B
00CYK/ICHUSX, BEICKA3bIBACT THIIOBBIC PEKOMEHIAINH TI0 pacCMaTprUBaeMOM MpoodieMe, TOTOBHT
BO3PaXCHUS ONIOHEHTaM, OJTHAKO CaM HE BBICTYIIAET M HE IOTIOJIHSAET OTBETUNKA; IEMOHCTPUPYET
WH(POPMAIMOHHYIO TOTOBHOCTH K HTPE

8-13 OayoB, ecinM NMPUHUMAET ydacTHe B OOCYXKIEHHMH, OJHAKO COOCTBEHHOM TOYKH
3peHHsI HE BBICKA3bIBAET, HE MOXKET COPMYIMPOBATH OTBETOB HA BO3PAXKEHHUs OIMIOHEHTOB, HE
BBICTYIIA€T OT UMEHU paboueil rpynmnbl U HE JOMOJNHSACT OTBETYMKA; JEMOHCTPUPYET Claldyro
MH(OPMALMOHHYIO TOATOTOBIEHHOCTh K UTPE

0-7 Oamna, ecnu He PUHUMAET y4acThsl B pabOTe TPYNIbI, HE BBICKA3bIBACT HUKAKHX
CYXK/IEHU, HE BBICTYNAeT OT MMEHHU TPYIIBI; IEMOHCTPUPYET MOJHYI0 HEOCBEIOMIIEHHOCTH 10
CYTH U3y4aeMO# mpoOIeMBl.

KeiicoBoe 3aganue Ne 1
Pa3paboTka noompuTebHBIX MPOrPaMM VISl TYPATeHTCTB

Llenb: cpopMHUpOBaTH HABBIKH Pa3pabOTKU CTUMYJIMPYIOIUX IPOTrPaMM JUIsl TYPareHTOB C LEIbI0
cObITa TYpPHPOAYKTA.



3aganue 1: mpoaHanM3upOBaTh NOOIMIPUTENBHBIE IPOrpaMMbl 2-3 TypOIEepaTopoB.
Xoxa paboThI:

1. O3HaKOMUTBCS € MOOLIPUTEILHBIMU POTrPaMMaMH TypOIIEPaTOPOB 110 CBOEMY BBIOOPY.
2. CocTaBUTh CPaBHUTENIbHYIO TaOJIUILy IPOTrPaMM MOOLIPEHUS

3. Cnenatb BBIBOJI.

CpaBHUTENbHAS XapAKTEPUCTUKA IPOrPaMM CTUMYJIMPOBAHHSI TYPareHTCTB TypOIepaTopamMu

Ctumybl TO Ne 1 TO Ne 2 TO Ne3
Conepxxanue Coneprxanue Conaepxanue
IPOTPaMMBI IPOTPaMMBI IPOrPaMMBbI

3aganme 2: pa3paboTaTh MOOUIPUTEIHHYIO IPOrpaMMYy JJIsl TYPAareHTCTB JUIsl CTUMYJIMPOBAHUS
cObITa pa3pabOTaHHOTO BaMHU TypHPOIYKTA.
Xon paboThI:
1. O3HaKOMHTBCS C METOJAAMH CTUMYJIMPOBAHUS B TypH3ME.
2. Oto0path HanboIee MOIXOAAINE METOBI, B 3aBUCUMOCTH OT BO3MOKHOCTEH
(bUpMBI.
3. Pa3pabotarp u onmcare nporpammy crumyiupoBanusi. 4. O60CHOBATH BHIOOP METOJIOB
HOOLIPEHHUS.

[IporpaMma CTUMYJIUPOBAHUSI TYPareHTOB
MeTo 1 cTUMYIHPOBAHUS CopepxaHue MeTos1a

Kpurtepuu onenku:

23-30 OamyoB, eciu NPUHMMAET aKTUBHOE ydyacThe B paboTe TPYIIbI, Npeniaraet
COOCTBEHHBIE BapUAHTHI PEIICHUS TIPOOJIEMBI, BEICTYTIAET OT UMEHHU TPYIIIBI C PEKOMEHJAUSIMH
10 paccMaTpuBaeMoi pobIiemMe JIN0O0 AOTONHSAET OTBETYHKA; IEMOHCTPUPYET MPEIBAPUTEIBHY O
MH()OPMAIIMOHHYIO TOTOBHOCTb B HTIPe

16-22 GamioB, ecau NPUHUMAET AaKTHBHOE y4acTHe B paboOTe TpyNIbl, Y4acTBYeT B
00CYXJCHHUSX, BBICKA3bIBACT TUIIOBBIE PEKOMEHIAIINH 110 pacCMaTpUBaeMOi poOsieMe, TOTOBUT
BO3pa)KECHHS OMITOHEHTAM, OJJHAKO CaM HE BBICTYIIAET U HE JIOTIOJIHIET OTBETUMKA; IEMOHCTPHPYET
MH()OPMAIMOHHYIO TOTOBHOCTB K HIPe

9-15 GannoB, eciii MPUHUMAET Y4acTHE B OOCYKICHUH, OJHAKO COOCTBCHHOW TOYKH
3pEeHUs HE BHICKA3bIBAET, HE MOXET C(hOPMYIMPOBATH OTBETOB HA BO3PAXKECHUS ONIIOHEHTOB, HE
BBICTYIIACT OT UMEHU paboueil Ipynmbl U HE JOMOJNHSAET OTBETYMKA; JEMOHCTPUPYET ClIa0yro
MH(OPMAIMOHHYIO OJATOTOBICHHOCTH K UTPE

0-8 Gamma, ecau He NMPUHUMAET ydyacTHs B paboTe TPYMIbI, HE BHICKA3bIBAET HUKAKUX
CYXXIICHHH, HE BBICTYNAeT OT UMEHH TPYIIIbI; JEMOHCTPUPYET MOJHYI0 HEOCBEAOMICHHOCTH I10
CyTH U3y4aeMOi MpoOIEeMBI.

KeiicoBoe 3amanmne Ne 2

N3yuuB cutyanuto, apryMEHTUPOBAHHO BBIMIOJHUTE CIEAYIOLINE 3aJaHUA:



1.Copmynupyiite Muccuro Gpupmsl.

2. Onpeznenute OCHOBHBIE LM MPOEKTA, PACHIPEEIIUB UX O chepaM e TENTbHOCTH U 10
Bpemenu. [IpencraButh nenu rpaguyecky B BUE IepeBa emei.

3. ChopmynupyiTe comepaHue MPOCKTa.

4. OueHuTte BiIUsHUE HA GUPMY (HAKTOPOB BHEIIHETO OKPYKEHUS MPOEKTA pa3IndHbIMU
MeTtonamu. CaenaTh BbIBOJBI.

5. Pa3paboraiiTe HOBYIO OpraHU3alMOHHYIO CTPYKTYPY YIPaBJICHHUS, B TOM YUCIIE JUIs
YIpaBJIE€HUS IPOEKTOM.

6 . [IpoBenure SWOT-ananu3 u caenaTh BEIBOABI 00 3(h(PEKTUBHOCTH MIPEAJIaraeMoro mMpoeKTa.

Typuctuueckas ¢upma «Mepuauan» Obuta ocHoBaHa B 1993 romy OBIBIIMMHE CITyXKaIllUMU
roCyJJapCTBEHHOT'O TYPUCTHYECKOro areHTcTBa «CryTHUK». [IpenocraBisieT cienyromue BUIbI
YCIIYT:

- OpraHu3aIys U MpojaaXka TypoOB MO CTpaHe U 3a PyOeKOM MOCPEICTBOM IMOAMUCAHUS
KOHTPAKTOB C POCCUMCKUMU U 3apyOEKHBIMU MTApTHEPAMH;

- OpraHu3alus SKCKYpCHii no ropoay u o0nacTH.

dupma umeer oduc B IEHTpEe ropoaa U JBa aBToOyca. dupma 3aHUMAET JOCTATOYHO
MPOYHYIO MO3UIIMIO Ha PHIHKE TYPUCTCKUX yciayr. OHa UMeeT psii KOHKYPEHTHBIX MPEUMYILECTB
Ha PBIHKE, CBA3aHHBIX C JUIMTEILHOCTHIO IPEObIBAaHUS HA HEM, ONPE/IEICHHBIM OIBITOM paboThI U
U3BECTHOCTHIO (pupmbl. Ho B mocnennue aBa roa ypoBeHb 00beMa MPEIOCTaBISIEMbIX YCIyT
CHM3HJICS, IPH 3TOM IPUOBLIb OpPraHU3aluu HECKOJIBKO BbIpocia. OpraHu3allMoOHHas CTPYKTYpa,
chopMUpOBaHHAs NPHU CO3AAHMM NPEINPUITHS, B HACTOSIIEE BpEMsS HE SBISETCS JTOCTATOYHO
3¢ (eKTUBHON, TaK Kak HE MO3BOJSET (upMe OBICTPO pearupoBaTh Ha HW3MEHEHHE BHELIHEH
CpeJIbl.

Kpurtepuu onenku:

15-20 GamnoB, ecnw TPUHUMAET AKTUBHOE y4acTHe B paboTe TpyIIbI, TpeiaracT
COOCTBEHHBIC BAPHAHTHI PEIICHHSI IPOOJIEMBI, BEICTYIIAET OT UMEHH TPYIITBI C PEKOMEHIAIMSIMU
10 paccMaTpuBaeMoii mpobieMe TUO0 JOMOTHIET OTBETUYMKA; IEMOHCTPUPYET PEABAPUTEIHHYIO
WH(POPMAIMOHHYIO TOTOBHOCTh B UTPE

10-14 GamioB, eciau NPHUHUMAET AaKTHBHOE yYacTHEe B pabOTe TpyNIbl, Y4acTBYEeT B
00CYK/ICHUSX, BBICKA3bIBAET THIIOBBIC PEKOMEH/IAINY TI0 pPacCMaTPpUBAEMOM MTPOOIeMe, TOTOBHUT
BO3PaXCHHS OMIIOHEHTaM, OJTHAKO CaM HE BBICTYTIAET M HE IOTIOJIHSAET OTBETUNKA; IEMOHCTPUPYET
UH(POPMAIIMOHHYIO TOTOBHOCTh K HTPE

5-9 GaoB, eclii MPUHUMACT YYaCTHE B OOCYKICHUH, OJHAKO COOCTBEHHOW TOYKH 3PEHUS
HE BBICKAa3bIBaET, HE MOXET C(HOPMYJIHPOBATH OTBETOB HA BO3PaXXCHUs OIIOHEHTOB, HE
BBICTYIIA€T OT MMEHHU paboduell TPyNmIbl M HE JONOJHIET OTBETYMKA; AEMOHCTPUPYET CIadyIo
WH(POPMAIMOHHYIO MTOATOTOBIEHHOCTh K UTPE

0-5 Gamma, ecau HE NMPUHUMAET ydacTHs B paboTe TPYIIIbI, HE BHICKA3bIBAET HUKAKHUX
CYKJICHUH, HE BBICTYNAeT OT UMEHHU TPYIIIbI; IEMOHCTPUPYET MOJHYI HEOCBEIOMIICHHOCTh 10
CyTH U3y4aeMOi MpoOIEeMBI.



TeMbl npe3eHTALMI

1. Knaccudukanus u Buibl TypusMa.

2. Ponb Typu3ma B 5KOHOMHKE CTPaH MHpa.

3. Pa3Butue typusma B Poccum.

4. ITpuBnekaTeIbHOCTh TYPUCTHUYECKUX 30H Poccum.
5.Buibl COBpEMEHHOTO TypHU3Ma.

6. CounanbHas cdepa Kak BHEIIHSASA cpefia Typu3Ma.
7. TexHonoruu, 00ecreYnBaONIe Pa3BUTHE TypHU3Ma.
8. McTopus MeXyHapOIHOIO TypHU3Ma.

9. MexyHapoaHbII TYpUCTCKUI PBIHOK.

10.
11.
12.
13.
14.
15.
16.
17.
. TypomnepaTopckasi u TypareHTcKas AesiTeIbHOCTb.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
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OcHOBHbIE HaNpaBICHUS POCCUICKOTO BBIE3THOTO TypU3Ma.
l'ocynapcTBeHHOE peryimpoBaHUE TyPUCTUYECKOM NESITENBHOCTU B PO.
[Ipodeccronanbubie cTaHaAPTHI 1S TypHU3Ma.

OO61u1re mpobaeMbl JIMIICH3UPOBAHUSA U CEPTUDUKAIINH B chepe TypHU3Ma.
[IpaBoBbIE OCHOBBI TYPUCTHYECKOU JIEITENBHOCTH B PD.

I'paxnaHckast OTBETCTBEHHOCTh TYpOIIEPATOPOB MEPE TypUCTAMHU.
YTro70BHAs OTBETCTBEHHOCTh paOOTHUKOB TyporepaTopa.

TypucTckoe 3aKOHOJATEIHCTBO 3apyOEKHBIX CTPaH.

Henu, 3a1aun 1 MuUccusi TYPUCTCKOTO MPEATIPUATHS.

OpranuzaliioHHasi KyJIbTypa U UMUK TYPQUPMBL.

AHanu3 ciabbIX U CUIBHBIX CTOPOH TYPUCTCKOTO MPEATIPUSATHS.

®opMbl B3aUMOJEHCTBHS TYPUCTCKUX (DUPM U TYPUCTUUECKUX KOMIaHHM.
HcTounnku nHGOpPMALIUU U OIIEHKA TYPIPOIYKTA.

Pa3pabotka u peanuzais TypUCTCKOTO MPOIYKTa.

BponnpoBaHue TypUCTCKOTO IPOAYKTA.

Opranuzanys TypUCTCKUX MyTEIECTBUM Ha BHYTPEHHUX MapLIpyTax.
Opranu3zanus TyYpUCTCKUX MTyTEIIECTBUN Ha MEKIYHAPOJHBIX MapUIpyTax.
OTBETCTBEHHOCTH CTOPOH IO IOTOBOPY (KaJI0ObI, MPETEH3UN).
JlokyMeHTanus B TYpUCTHUUYECKOHN pupMe.

IMaket moxymenToB. Typuctckas myreBka (TYP-1).

Copepxanue 1orosopa c KireHTom. Baydep.

JloroBop Ha TypUCTCKOE 0OCITyKUBaHHUE.

Knaccudukanus npeanpusiTuii, Npe1oCcTaBiIsIOMUX YCIYTH 10 pa3MeIleHHIO.
TexHonoruueckas cxema 00CIy>KUBaHUS TYPUCTOB B TOCTUHHUIIE.
TexHosiorus n opranu3alys MUTaHUs TYpUCTOB. BUibl muTaHus.
TpeGoBanus k KauecTBY ¥ 0€30MaCHOCTH MUTAHUS.

TpancriopTHOE 00CTYKUBaHUE TYPUCTOB.

TpaHcmopT U €ro poiib B TYPUCTCKOM 0OCITYKUBaHUU.
TypHCcTCKO-9KCKYPCHOHHOE 00CITy )KUBaHUE.

Mepbl 6€30MacCHOCTH TypU3Ma.

Kputepuu onenkmu:

17-20 6amioB BBICTABISCTCS 00yJArOIIEMYCsl, €CIIA OH MEePEUUCIISICT BCE CYIICCTBCHHBIC
XapaKTEPUCTHKH 0003HAYCHHOTO B BOIPOCE MPEAMETa U BO3MOKHBIC BAPHAHTHI JaJbHEUIIETO
Pa3BHUTHS PEIICHUS TIPOOIIEMBI, €CITH 3TO BO3MOXKHO;



13-16 GammoB, ecnu CTYICHT PAaCKPBLI TOJBKO YacTh OCHOBHBIX IIOJIOKEHUH BOIIpOCa,
IPOJIEMOHCTPUPOBAJI HETOYHOCTH B MIPEACTABICHHUSAX O MTPEMETE BOIIPOCa;

10-12 GamnoB, ecnu CTyACHT O00O3HAUMI OOIIYI0 TPACKTOPUIO OTBETa, HO HE CMOT
KOHKPETU3UPOBATh OCHOBHBIE KOMITOHEHTHI;

0-9 OamnoB, ecnu CTYOEHT HE NPOJAEMOHCTPUPOBAT 3HAHWK OCHOBHBIX ITOHSTHH,
Ipe/ICTaBICHUN 00 U3y4aeMoM TpeIMeTe.

3 Meroandeckue MaTepralbl, ONPEAEIISIONME IPOLEyPbl OLICHUBAHNS 3HAHUM, YMEHU,
HABBIKOB U (WJIM) OMBITA JESTEIBHOCTH, XapaKTePU3YIOIINX 3TaIbl (OPMUPOBAHUS KOMIIETSHIIUN

IIponietypsl OLICHWBAHUS BKJIIOYAIOT B ce0sl TEKYLIMH KOHTPOJb M IMPOMEXKYTOUHYIO
aTTeCTALHIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH NIPOBOJUTCS C UCIIOIb30BAHUEM OLIEHOYHBIX CPENICTB,
IPEJICTABICHHBIX B 1. 2 TaHHOTO MPWIOKEHUS. Pe3ynbTaThl TEKyIIEro KOHTPOJIS TOBOJSATCS 10
CBEJICHMSI CTYACHTOB /10 IIPOMEKYTOYHOU aTTECTALIUH.

[IpomexyTouHas aTTecTalnus MPOBOJUTCS B popMe IK3aMeHa.

DK3aMeH MPOBOJUTCS 110 PACIUCAHUIO IPOMEKYTOUHOM aTTECTALIUY B IMCbMEHHOM BUJE.
KonuuecTBo BOmpocoB B 3K3aMeHAllMOHHOM 3anaHuu — 2. [IpoBepka OTBETOB U OObBSIBIECHUE
pE3yJIbTaTOB IPOU3BOJIUTCS B IEHD dK3aMeHa. Pe3ynbTarhl aTTECTAllMK 3aHOCSTCS B BEAOMOCTD U
3aUETHYI0 KHUXKKY CTyAeHTa. CTyIeHTbl, HE MpOIIEIIINE MPOMEXYTOUHYIO aTTECTAlUIO IO
rpauKy CecCUM, JOJKHBI JIMKBUIUPOBATh 33JJ0OJDKEHHOCTh B YCTAHOBJIEHHOM TOPSIIIKE.



[Tpunoxxenue 2

METOJUYECKUE YKA3AHUMA 110 OCBOEHUIO JUCHUITIJIMHBI
Y4eOHBIM IJIaHOM MPETyCMOTPEHBI CIICAYIOIINE BUIbI 3aHATHH:

- JIEKLIUN;

- IPAKTUYECKHUE 3aHATHSL.

B Xone 5EeKIMOHHBIX 3aHATUH paccCMaTPUBAIOTCS TEMbI IPEACTABIECHHBIX PpPa3J/EesioB,
JIAI0TCS PEKOMEHJIALUH JIJIsl CAMOCTOSATEIILHOM paObOThI U MOATOTOBKE K MPAKTHUECKUM 3aHATHSM.

B xozne mpakTudeckux 3aHATHH yriIyOJsIOTCS W 3aKpEIUISIFOTCS 3HAHMS CTYJIEHTOB IIO
psAy pPACCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, pPa3BUBAIOTCS HABBIKU CTPATErMYECKOIO
YIPaBJIEHUS IIEPCOHAIIOM, a TAKXKE aHAJIU3 €r0 U OLIEHKA

[Ipu moAroToBKE K NPAKTUYECKUM 3aHATUSAM KaXKIbIH CTYJEHT JIOJIKEH:

— U3YYHUTh PEKOMEH/IOBAaHHYIO YYEOHYIO JIUTEPATYPY;

— U3yYUTh KOHCIIEKTHI JIEKIUI;

— MOJTrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TeMe.

Ilo cormacoBanuio ¢ mpenogaBaTesleM CTyACHT MOJXET IIOATOTOBUTH IOKIAL U
IIPE3CHTALMIO 110 TeMe 3aHATHA. B mporecce MOAroTOBKM K IMPAKTUYECKUM 3aHATHAM CTYIEHTBI
MOTYT BOCIIOJIb30BaThCSl KOHCYJIbTALUAMHU IIPENOAaBaTels.

Bomnpocel, He paccMOTpeHHbIE Ha JIEKIMAX M NPAKTHUECKUX 3aHATHUSAX, JOJDKHBI OBITh
U3y4YeHBl CTyJIEHTaMHU B XOJI€ CaMOCTOSATENbHOW paboThl. B xoxe camocTosATeNnbHONW pabOThI
KaXIbI CTYJEHT 00s3aH NPOYUTATh OCHOBHYIO W TIO BO3MOXHOCTH JOIOJHHUTEIHHYIO
JUTEepaTypy MO M3ydaeMOH TeMe, IOMOJHUTh KOHCHEKTHI JIEKIIMM HEJOCTAIOUIMM MaTepHaioM,
BBIIIMCKAMU U3 PEKOMEHJOBAHHBIX NEPBOMCTOYHUKOB. BbBIIENNUTh HENOHATHBIE TEPMUHBI,
HalTH WX 3HAYEHHUE B SHIUKJIIONEIUYECKUX CIOBAPSX.

JUIs TMOATOTOBKH K 3aHATHAM, TEKYLEMY KOHTPOJIO M IPOMEKYTOYHOM aTTECTALMH
CTYAEHTBl ~ MOTYT  BOCIIOJIb30BaThbCs d3JIEKTPOHHO-OMOIMOTEUHBIMU CHUCTEMaMHu. Takxke
oOyuvaromuecss MOTYT B3STh Ha JIOM HEOOXOJUMYIO  JUTepaTypy Ha abOOHEeMEHTe
YHHMBEPCUTETCKOW OMOIMOTEKH MIIM BOCIIONB30BAThCS YUTATBHBIMU 3aJIaMH.
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