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KA®E/IPA MapkeTHHT U peKkjiaMma
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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOyJaromuxcsl 3HAHWH M HABBIKOB YIIPABICHHS ITOBEACHHEM IOTPEOHTENICH Ha PHIHKE TOBApOB / yCIyT B
COBPEMEHHBIX YCIOBMAX; (POPMUpOBaHHE KOMIETEHIMI, 0OECIeYNBAIOINX IOJTyYCHHE TEOPETHYSCKUX 3HAHUN U (PaKToB
peanbHOI /eJIOBOM INPaKTHKH IOBEJCHUS MOTpEeOMTENell; OLEHKH NPaKTHYECKHX pEe3YJbTaTOB TEX WM HMHBIX METOJIOB
BO3JICHCTBHS HA COLIIYM

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA TN CHUIIJINHBI

OIIK-3. CniocodeH aHAJU3HPOBATH H COIEPKATETHHO 00bSICHATH MPHPOY TOPrOBO-)KOHOMHYECKHX IPOLECCOB;

B pe3yabTare 0CBOCHHS AUCHUILIMHBI 00YYAIOIUICS J0JIZKEH:

3HaTh:

OCHOBBI COITMAIBHOTO TIOBEACHUS TOTpeOuTeNneld B TOPrOBO-)KOHOMHYECKHX IMpoIleccax; MPHHIUIBI W METOJbl  aHAIH3a
NoTpeOHOCTEN 1eNIeBOH ayJUTOpUH B chepe ToBapHOTo oOpameHus (cooTHeceHo ¢ naaukaropom OITK-3.1)

YMmeTh:

AHATM3NPOBATh MH(OPMAIMIO B TOPTOBO-3KOHOMHYECKHX IIPOIECCAX; BBIABIATH IIEJICBYIO ayJUTOPHIO; AHATM3UPOBATH COIHATBHEIC
NOTPeOHOCTH U (POPMBI IIPOSBIECHUS SKOHOMHUUECKUX 3aKOHOB (cooTHeceHo ¢ uHaukaropoMm OIIK-3.2)

Binagern:

HAaBBIKAMH OLCHKH COLNMATGHOTO IIOBEICHUS NOTpeOuTeneil m BBIOOpa I€IeBOM ayauTopuu B cdepe TOBApHOTO OOparIeHHS
(cootHeceno ¢ unaukaropom OITK-3.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI

Pa3gen 1. IloBenenue norpeduTeseii Kak 00beKT U3yUeHHSs

Bupn 3ansitus / Cemectp /| KommuectBo

pa6otsl / popma A Kype 4ACOB Komnerenuuu

Ne HaumeHoBaHnmne TEMbI, KPpaTKO€ CoJIepKaHue

Tema 1. MapkeTuHr u norpedurens

Hcropust uzydyeHus norpeduTensckoro nosefeHus. OOBEKT U IMpeaMeT U
3agaqd AUCHMINIMHBL. OOBEKT U IIpeaMeT AUCHMIUIMHBEL IloHATHE
«ToBefieHHe noTpeburtens». BosneiictBue Ha moTpeOUTeNs: CoLUAIbHAS
3aKOHHOCTh U 3THKA. OCHOBHBIE NPUHLUIBI TOHUMAHHS IOTPEOHTENs.
IMotpeburenn um nokymarenu. IloBeneHHE IOTPEOUTEI: CTAHOBICHHUE
1.1 |[oGnactu 3uanmit. Konuenimu mapketuHra u morpebutens. Crnemudurka | JlekunoHHbIe 3aHATHS 5 4 OIIK-3
HOTPEOUTENBCKOIO M JEJIOBOTO MapKeTHHra. akTopbl, MOBBILIAIOLINE
aKTYalbHOCTb paboThl ¢ morpedurensMu. COBpEMEHHbIE H3MEHEHHS B
MapKeTHHre. MapKeTHHI OTHOLIEHMH U €ero HMHCTpyMeHTbl. OOMeH Hu
MOTpeOuTeNbCKas IeHHOCTh. KOHIemus MOXU3HEHHOW ILEHHOCTH
KinenTa. MupumBuayanmusupoBaHHbIH — MapkeTuHr. Kactomumszauus u
KacToMepu3alus.

Tema 1. MapkeTuHr 1 moTpeduTeNH

1. TloBenenue noTpeOUTENS: CTAHOBICHHE O0JIAaCTH 3HAHWUA.

2. Konnenuuu Mapketunra u mnortpeburens. Crenuduka
MOTPEOUTENBCKOTO U JA€JI0BOI0 MapKETHHTA.

3. @DakTophl, MOBBIMIAIOIIAE  AKTYyaTbHOCTH  PabOTBI  C [IpakTudeckue
norpebutensimMu. CoBpeMeHHbIE U3MEHEHHS B MAPKETHHTE. 3aHATHSA

4. MapKeTHHI OTHOIIEHWH M ero HMHCTpyMeHThl. OOMeH u
MOTPeOUTENbCKAs ICHHOCTb.

5. KoHrenmnums noxu3HeHHoH [EHHOCTH KIIMEHTA.

6. VHauBH Iy ATH3UPOBAHHBI MapKeTHHT

1.2 5 4 OIIK-3

Tema 2. Ilo3HaBarenbHble TIpoLecChl M (OPMHUPOBAHHE MOBEICHUS
norpeburenei

Ipouecc o6paboTku uHpOpMai KOTHUTHBHBIE MPOIECCHl DMOLUHU B
perynsiuuu  noBeneHus —nortpebuteneit  [losHanme W BocmpusTHE.
O6pabotka uH(popManuu U Bocupusitue. V30uparenbHOCTh BOCHPHSATHS.
IlepuentuBHble uckaxeHus. DopmupoBaHHe 00pa3oB  BOCHIPHUSTHSL.
ITopmoporoBoe  Bocmpusitie. OCBEIOMIIEHHOCTb. BocmpuHHMaeMbIit
puck u ero npeogosienre. OmynieHne. OCHOBHbBIE CBOMCTBA OLIYLICHHH.
IMonucencopusiit Mapketunr. IIpoumecc oOyuenus. buxeBuopucrckue
Teopun 00y4enus. Teopus nosHanus. Merosasl 00yueHUs noTpeduTeneii.
Ponp mamsatu B mpouecce oOydenus. Tumbl mamsiti. KonmuecTBeHHast
OLIEHKa HaMsATH B OTHOLIGHWH PEKIaMHBIX paszipaxkuteneil. Buumanue.
CaoiictBa BHMMaHUs. Ponb BHMMaHuS B BOCIIPUSITHM TOBAapOB U YCIYT.
Murtepnperanusi 1 OCHOBHBIC XapaKTEPUCTHKK HHTEPIPETAIMH.

1.3 JIeKIIMOHHEBIE 3aHATHS 5 4 OIIK-3

Tema 2. Ilo3HaBarenmbHble THpolecchl U (HOPMHPOBAHUE MOBEICHHS IMpakTuyeckue

N 5 4 OIIK-3
notpeburenei 3aHATHUS

14




1. IIpouecc oOyuenus. buxeBuopucTckue Teopuu 00ydeHusI.

2. Mertonsl 00yueHHs TOTpeOUTENEH.

3. Ponb mamsiTi B riporecce 00yueHUsL.

4. Tumbsl namsatd. KonmyecTBeHHas OIEGHKAa MaMiATH B OTHOIICHHH
PEKITaMHBIX PA3APAKUTEIICH.

5. Buumanue. CpoiicTBa BHMMaHHUs. Pojb BHMMaHUSL B BOCHPHUSTHU
TOBAapOB H YCIIYT.

6. aTepnperanysi 1 OCHOBHBIC XapaKTEPUCTUKH HHTEPIPETAIHH.

1.5

Tema 3. MapKeTUHT OTHOIIEHUH W €r0 MHCTPYMEHTHI Ul TOBEACHUS
norpedurenei

OKOHOMMYECKHE  pecypchl.  M3mepeHne  10XOHOB.  YBEpEHHOCThb
notpebureneil. OnpeneneHue mnoTeHuuana pbiHKa.  CTparndukarys
phIHKAa. YPOBHM pbIHKA M MOBEJCHHE MOoTpeduTesneld. Pecypcel BpemeHH.
Konnenuus Bpemenu. ToBapsl u yciyru, norpedisiomnue Bpems. ToBapsl
u ycmyru, cOeperatome Bpems. [3MepeHue pecypca BpEMEHH.
ITo3HaBarenbHble pecypebl. [loHsTHE «HO3HABaTenbHAsT CIOCOOHOCTDHY.
IToBepxHOCTHOE BHUMAaHUE. [IpeBbimienne T03HABATENbHON
cnocobHoctu.  Ilorpebutensckue  3Hanus.  CopepkaHue — 3HAHMIA.
OObekTHBHBIE U  CyObEKTHBHBbIE 3HaHWs. OpraHusauust  3HaHMIA.
AccouuaruBHasi ceTb. MeTOAbl H3MEpEeHHs 3HaHWH. AHAIM3 HUMHUIKA,
MOBEpXHOCTHbIe M3MepeHus. [lonstue «ortHomeHue». [locnencrBus
oTHOIIeHNH noTpeduteneil. KommoHeHTsl oTHOIIEHUs. Bzaumocsssb
3JIEMEHTOB OTHOMIeHHA. Ponb mpsmoro ombita. CBOMCTBA OTHOLICHHUM.
MeTtonsl n3mMepeHust oTHOIEeHUH. M3MeHenus oTtHomeHuid. Ponb 4yBcTB
npu ¢QopmupoBaHuK orHomeHuHd. OTHOLIEHHS B HPOTHO3MPOBAHUU
noBeJieHus norpedureneil. Obecreyenre COOTBETCTBHUSI H3MEPEHUIA.

HCKHI/IOHHLI@ 3aHATHSA

OIIK-3

1.6

Tema 3. MapKeTHHT OTHOIICHHWH W €ro MHCTPYMEHTHI AJS IOBEICHHS
norpeburenei

1.OxoHomu4eckue pecypchl.  M3MepeHnme  OXOIOB.  YBEpEHHOCTh
norpeburenei. OnpeneneHne NOTEHIMATIa PHIHKA.

2. Crparudukauus peiHKa. YPOBHH PBIHKA M IOBEACHHE MOTpeOUTeneil.
3..Pecypcet Bpemenu. Konnenmms Bpemenu. ToBapel U yciyru,
norpebnsitoliie  Bpemsi. ToBapel M yciiyrd, cOeperawome Bpems.
H3mepeHue pecypca BpeMeHH.

4. [To3naBarenbHBIE pecypcelL. ITonstue «TI03HaBaTeNbHas
CIIOCOOHOCTBY. [ToBepxHoCcTHOE BHUMaHHUE. IIpeBbienne
103HABATEJILHONH CIOCOOHOCTH.

5. Tlotpeburensckue 3HaHusA. Copepkanue 3HaHUK. OOBEKTUBHBIE U
cyObekTHBHBIC 3HaHMs. OpraHu3aiusi 3HaHUHA. ACCOLMATHBHAs CETh.
MeTtob! U3MEpeHHsl 3HaHUH.

IIpaxTnueckue
3aHATHUS

OIIK-3

1.7

Tema 4. IlepconanbHble NeHHOCTH. JKU3HEHHBIA CTHWIIB M PECypCHI
noTpeouTes

Ilepconanbubie 1eHHOCTH. [IprMeHeHHEe CHCTeMbl LEHHOCTeH s
oObsicHeHus1 moBeneHusi norpebureneil. lllkana ueHHocreit Pokuua n
IBapua. KoHmeniu XW3HEHHOTO CTHISL W CIOCOOBI €ro M3MEpEeHHs —
VALS, VALS-2 u LOV. InoGampHbBle CTHIH JKH3HA. TeHICHIHN
M3MEHEHHs CTHJISI JKM3HH. Pecypchl morpebuteneil - 3KOHOMHUYECKHE,
BpPEMEHHbBIC, KOTHUTHBHBIC. KOHIENIHUS CTHIIS KHU3HU U €r0 M3MEpEHHE.
MeTonpl omucaHus CTWJSA OJKU3HU. POCCHIICKMI OMBIT THIIOJIOTHH
MoTpeOuTeNeH 0 CTUITIO YKU3HH.

JIeKIIMOHHBIE 3aHITUS

OIIK-3

1.8

Tema 4. IlepconanbHble LEeHHOCTH. JKHM3HEHHBIH CTHJIb H PECypCHI
norpedurens

1.IlepconanbHble IIeHHOCTH. I[IpuMeHEHHE CHCTEeMbl LEHHOCTeH s
00BSICHEHNUST IOBEJCHUSI TOTPEOUTEICH.

2.lIxana nennocteit Poxunua u [Bapra. KoHuenuun >ku3HEHHOTO CTHIIS
u cocoObl ero u3Mepenus — VALS, VALS-2 u LOV.

3. I'moGanpHBIE CTHIM JKH3HH. TEHIEHIMHM H3MEHCHMS CTHIIS JKH3HH.
Pecypcel motpebuteneit - 3KOHOMHYECKHE, BPEMEHHbIC, KOTHUTHBHBIC.
KOHLLC]'IL[I/IS{ CTHJIA )KU3HHU U €TI0 n3mepeHVIe.

4. MeToapl OINUCAHHUS CTHJIS JKU3HHM. POCCHUHCKHN OIBIT THITOJIOTHH
MOTpeOHTEINCH IO CTHIIIO KU3HH.

[IpaxTnaeckue
3aHATHA

OIIK-3

1.9

Tewma 5. [ToTpeOuTENBCKIE 3HAHUS

Conepxanue 3HaHust noTpeOutens. CymHocTh 00ydeHus. MeTonst
oOyuenus: mnotpeOuteneid. 3HaHue o mnpoaykre OpraHuzauus u
uzMeperue 3HaHusA. OTHOIIGHHE W €ro KOMIIOHEHTHL. VI3MeHeHue
otHowenus. CymHocts MoTtuBauuu. Ilpouecc motuBaimu. Oco3HaHHAs
motpebnocts. Teopunm motuBaimu D. Mc.Clelland, 3. ®peiina,
T'epubepa. Wepapxus notpeOHOCTel Macioy, MCHXOJOTHYECKHEe MOTHBBI
Mc.Guire. Ponp  3aMHTEepecOBaHHOCTH B  MOTHBAaUMH. BimsHne
9MOLMOHANBHOTO coctosiuust. Tumbl smormil. IlogbeM M cokpaiieHne
OMOLMH KaK XapakTepUCTHKAa MNPOAYKTa. OMOLUUH B  pPeKJIaMe.
MoOTHBaUMOHHAS TEOPHsST W MapKETHHIOBas CTparerds. EJWHCTBO
YCTOIYMBOCTh MOTHBALMOHHBIX Mogelnei. [ToHATHE «CaMOBOCIIPHSATHEY.
Pacmmpennsrit B3 Ha camoBocmpusTHe. DOPMBI  CaMOBBIPOKEHUS
noTpeduTenss B  MOBCEAHEBHOH JKM3HM. MeETOabl  MCCIEIO0BaHUS
MoruBaiuid. TIOHSITHE «IHYHOCTB». IICHXOQHATMTHYECKAsI  TEOpHSL.
CounanbHas TEOpHs. Teopust CaMOKOHLICTILIHH. Teopus

JIeKIIMOHHbBIE 3aHITUS

OIIK-3




WHIUBUIYATGHBIX 4epT. JIMUHOCTh W MpHHATHE pemeHuid. «JIMIHOCTB»
mapku. Ilepconansubie nennoctu. llkansr nennocreit Poxuua, IlIBapua.
Mpmuoroctynenuarslii  aHanmu3. KoHoenuuum CcTHAS  KM3HM.  MeToasl
onucaHus Xu3HeHHoro cTwist: mojens AlO, meromukn VALS u LOV.
T'eocTrnu v ToGaTBHBIC CTHITH KU3HU.

1.10

Tema 5. IlorpebuTenbcKie 3HaHMs

1. Copepxanne 3HaHus morpedbutens. CymnHocTe 0oOydeHus.
Meroabl 00ydyeHus norpebuteneil. 3HaHue o npoaykre OpraHuzauus u
nzMepeHue 3HaHus. OTHOIIGHHE W €ro KOMIIOHEHTHL VI3MeHeHue
OTHOILICHUS.

2. Cymnocts MortuBauuu. IIpounecc moruBaruu. Oco3HaHHas
notpebHocTs. Teopum MmormBanuu D. Mc.Clelland, 3. ®peiina,
T'epubepa. Wepapxust notpedHOCTEH Macioy, MCHXOJOTHYECKHe MOTHBBI
Mc.Guire. Ponp  3auHTEpecOBaHHOCTH B  MOTHBAaUMW. BrwusHue
SMOIMOHATFHOTO COCTOSIHUSL.

3. Tumer smoumit. IlogbeM © cokpamieHHe OHMOIMH Kak
XapakTEepUCTHKA MPOAYKTa. OMOLMHM B pekiame. MoOTHBalMOHHAs
TEOpHUs W MapKEeTHHIOBas CTparerus. EJIUHCTBO M YCTOHYMBOCTH
MOTHBAL[HOHHBIX MOJCIICH.

4. Ilonstue «camoBocHpusiTHE». PacmmpeHHBI B3MIAL Ha
CaMOBOCIIPUSITHE. Dopmsl CaMOBBIPOKEHUS noTpeduTens B
TTOBCE/THEBHOM JKU3HHU.

5. Meronpl uccnenoBanuss MOTHUBALU. [IOHSATHE «(JIMYHOCTEY.
ITcuxoananuruyeckas TeopHusl. ConmanbHast Teopusl. Teopus
caMOKoHIenuuy. Teopust ”HINBUIYATBHBIX YEpT.

6. JIMYHOCTh W TPHHATHE peuieHud. «JIMIHOCTBY MapKH.
Ilepconanbupie  meHHoctu. Ilkamer menHoctedt Poxwua, IllBapma.
Mpmuoroctynenuarslii  aHanu3. KoHoenuumu CTHAS  KM3HM.  MeToasl
OIMCAHMs >KU3HEHHOro ctuiist: moueiab AlIO, meromuku VALS u LOV.
T'eocTriy 1 r00ATbHBIC CTUITH JKU3HU.

[IpaxTunueckue
3aHATHA

OIIK-3

Tema 6. 3HaHUS U OTHOILICHUS TOTpeOUTEINeH

CylHOCTh ¥ KOMIIOHEHTHI OTHolIeHHs. OTHOIIeHHs NOTpeOuTeneil K
MapkaM TOBapoB. IlamaTh Kak COBOKYITHOCTh 3HAaHHMH NOTpeOUTENs o
crnocobax M BO3MOXKHOCTSAX  YIOBJICTBOPEHHS  HOTPEOHOCTEH.
WNudopmarust.  Ucrounwku uHbDOpMmanuu. MHEHHE  OOTpeOUTEIIS.
CaoiicTBa OTHOIIECHUH. BanentHocTs. MuTeHcuBHOCTB.
ComnpoTtuBisieMocTb. MeToJbl OIIEHKH OTHOIICHWH. Monens «uenp —
cpenctBay.  Mogens  oueHku — oTHoureHus — Dumbeitna.  Meton
«UICATBHOW TOYKM». METONBl YIydlIeHHS OTHOIICHUSI NOTpeOuTeNns K
Mapke.

JIeKITMOHHBIE 3aHATUS

OIIK-3

1.12

Tema 6. 3HaHUS U OTHOILEHUS ITOTpedUTeINeH

1. CymiHocTs M KOMIOHEHTH! OTHOmIeHUs. OTHOLIEHHS MOTpeduTenei
MapKam TOBapoOB.

2. IlamMsTh Kak COBOKYIHOCTb 3HAaHWH moTpebuTenst o crocodax M
BO3MOXKHOCTSIX YIOBIICTBOPCHUS OTpeOHOCTEH. Wupopmarus.
Hcrounuku nHGOpMALUH.

3. Muenue mnorpeburens. CBoiicTBa OTHOLICHHH. BaneHTHOCTB.
WNutencuBHocTh. CompoTuBIsAEMOCTE. MeToabl  OIEHKH OTHOLICHUM.
Monens «1enb — CpecTB).

4 Mogenp oneHkd oTHoueHus PumbeiiHa. MeTox «UaealbHOW TOUYKH».
MeTo/1bl yiydIlIeHHsT OTHOILICHHUS IOTPEOHTEIS K MapKe.

[IpakTuueckue
3aHATHUS

OIIK-3

1. W3yuyenue norpedutens, Kak IMHAMUYECKU Pa3BHUBAIOIIAsACS 00IacTb
HCCIIEIOBAHUH.

2.  VYIOBICTBOPEHHOCTh  MOTPEOUTENs, KaK [JaBHBIA  OPUEHTHUDP
COBPEMEHHOHN KOHIIETILIMY MapKETHHTA.

3. CoumanbHast 3aKOHHOCTb M 3THYECKas UYTKOCTb, KaK BaKHBIH
MIPUHLKIT pabOTHI C MOTPEOUTENEM.

4. HWsyyenue wmojenell MOTPEOMTENLCKOTO MOBEACHUSI C  ILENBIO
(hOpMHUPOBaHUsI KOMILIEKCA ITPOJBUKCHUSI TOBapa.

5. CymHOCTb ¥ MaclITad OpraHU3alMOHHBIX PHIHKOB.

6. CrocoObl (OpMHPOBaHHS JOSUIBHOCTH TOTpeOUTENell OT HMEHH
OpraHu3anuii.

7. PedpepentHast nHppacTpyKTypa OpraHU3aLUOHHOTO MOKYIIaTes.

8. Tumonorus cuTyanuii MOKyNnKy Ha MOTPEOUTENBCKOM PhIHKE.

9. lenp mMOKyNKH, KaKk BaXHBIA (HAaKTOpP MPUHSITUS MOKYIIOYHOTO
pelieHus1.

TloaroroBka jqokiana ¢ ucnonb3oBanueM LibreOffice.

CamocrosTenbHast
pabota

22

OIIK-3

Pa3gen 2. MexaHu3M couHATU3ALUM MOTPedUTeIeH

HaumenoBanue TE€MbI, KPAaTKO0€ CoAepKaHue

Bua 3ansarTus /
pa6otsl / popma IMA

Cemectp /
Kype

KosuvecTBo
JacoB

Kommnerenun

2.1

Tema 7. MexaHu3M JeCTBUS KYJIbTYPbI: COLUATU3ALMS TOTpeOuTeen

ImoGanmm3aust  pbIHKOB.  [700&mbHBIM  MOAXOJ K = MAapKETHHIY.
Jemorpadus U cTpykTypa IIOOaIbHBIX PHIHKOB. KOHLENIMs KyJIbTYpBbI.
Kynprypa u ee snementsl. Tpuana KynbTypel. KymbTypHBIE HEHHOCTH.

JIeKIIMOHHbBIE 3aHITUS

OIIK-3




BospeiictBue KynpTypel Ha TIOBEJCHHE MOTPEOMTEIs: MOTHBAIUS,
CcTpyKTypa mnotpebaeHus. MWneHTudukauus KyJIbTypHBIX ILI€HHOCTEI.
Lennoctu. Msmepenue kyneTypel 1o Xodcrene. Bapuaumm B
KyJbTYpPHBIX HEHHOCTsX. KynbTypHble Bapuaiuu B BepOaIbHBIX H
HeBEepOAIbHBIX KOMMYHHKaIMAX. Kpocc-KynbTypHbIE W TIIOOQIbHBIC
MapKETUHIOBbIE CTpaTeruu. DakTopsl pa3paboTKu. [Tonstue
«CyOKyIBTypay. HarmonaneHas, pacoBas, penuruno3Has im0
pernoHanbHas ~ ocHoBa.  CouuanbHas — crparuukanus — 0OIIecTBa.
CounanbHOe TOJOKEHHE M MapKeTHHr. KOHIenuus COLManbHOTo
kimacca.  ConuanbHOe  HEPaBEHCTBO.  JleTepMHMHAHTBI  COLMATBLHOTO
kimacca. JluHamMuKa conMaIbHBIX KiaccoB. ColmanbHas CTPYKTypa B
CIIA wu B  Poccum. W3mepenne  commanbHOTO craryca:
OJITHOKPHTEPHATIbHBIE M MYJIbTHKPUTEPUATIbHBIC MOKa3aTeau. MapKeTuHr
B Pa3IMYHBIX CETMEHTaX COLMAIBHBIX KJIacCOB: CETMEHTALMS PHIHKA,
0COOEHHOCTH ITOKYTATENbCKUX PEIICHNI Pa3HBIX COIMATBHBIX KJIACCOB.
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Tema 7. MexaHu3Mm JefCTBHS KyJIbTYpbI: COLMANTU3AIMS TOTpeOUTEeH

1. I'moGanmu3atust peIHKOB. [TIOOATBHBIA MOAXO0J K MAapKETHHTY.
Jemorpadust ¥ CTpyKTypa IJI00aIbHBIX PHIHKOB. KOHILENIUS KYJIBTYpBI.
KynbTypa i ee 3JIeMEHTBI.

2. Tpuana xynerypbl. KynbTypHble neHHoctn. BoszgeiicTBue
KyJbTypbl Ha IIOBEAEHHE MOTPEOMTENsA: MOTHBALUA, CTPYKTypa
notpebnenust. WnenTuukauus KyJabTypHbIX IeHHOCTEH. IL[eHHOCTH.
Wsmepenne kynbTypel 1o Xodcreme. Bapuamum B KyJIbTYpHBIX
LEHHOCTSIX.

3. KynbTypHble Bapualid B BepOaIbHBIX W HEBepOATbHBIX
KOMMYHHKAIHSX.

4. Kpocc-kynbTypHblE ¥ T700aIbHBIE  MApKETHHIOBBIC
CTpaTeryu. ®dakTopbl  pa3pabOTKH. IonsitTne  «CyOKyIBTYpay».
HarmmonaneHas, pacoBast, peJIMTHO3Has WIM PErHOHAIBHAS OCHOBA.

5. ComuansHad  crparuduxanus — obmectBa.  ConuambHoe
MOJOKEHHe M MapkeTuHr.  KoHmemums  cOLManbHOrO  Kiacca.
CouyanbHOe  HEPaBeHCTBO.  JleTepMHHAHTBl  COLMATIBHOIO  KJlacca.
JuHamuka coumanbHbIX KiaccoB. CommanbHas crpykrypa B CILA u B
Poccun.

6. M3mepeHne comManpHOrO CTaryca: OJHOKPHTEpPHAIbHBIE U
MYJIbTHKPUTEPUATbHBIE — TOKa3aresii.  MapKeTHHI B pa3JIM4YHBIX
CeTMEHTAaX COLMATBPHBIX KIJIACCOB: CETMEHTAUs pPBIHKA, OCOOCHHOCTH
MOKYTIATeNbCKUX PEIIeHHH pPasHBbIX COLMAIbHBIX KiaccoB. [loaroroBka
JoKJIaza ¢ ucnoiabs3oBanueM LibreOffice.

[IpakTuaeckue
3aHATUS

OIIK-3

2.3

Tema 8. BiusiHue KyJnbTypbl Ha IOBEJCHUE OTPEOUTEICH.

Hemorpabpuss 1 CTpykTypa  [JIOOQIbHBIX  PBIHKOB.  BuusiHue
neMorpaduyecKux, 9KOHOMHUYECKUX, Hay4YHO-TEXHUYECKUX u
MOJUTUYECKUX (aKTOPOB Ha TMoBegeHue moTpedureneit. CTpykTypa
JIOXO/IOB Pa3iMYHBIX IMOTpeOuTeneil. BiusHue KynbTypbl Ha HOBE/ICHHE
notpebureneil. KoHenuums HEHHOCTH W HOTPEOUTENBCKOE ITOBE/ICHHUE.
Boicokas u wmaccoBas  kymbTypa. CyOKynbTypa U [OBE/ICHHE
norpedurens.

Tpanchopmanusi  COUMATGHBIX ~ MHCTUTYTOB M MapKETHHIOBBIC
cTpareruu. BnusiHHMEe ceMbM M JOMAIIHETrO XO3SiCTBa Ha IOBEICHHE
norpebureneii. BiusiHue conuansHbIX

(akTOpOB Ha NOKYNKH ceMbH. PojeBoe NOBeIEHHE INPH COBEPILCHUU
nokynku. Conuanuszanus. M3MeHeHne B CTPYKType CEMBbH M JIOMAIIHETO
XO3AHCTBA.

JIeKITMOHHBIE 3aHATUS

OIIK-3
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Tema 8. BnusiHue KynbTypbl Ha IOBECHUE MTOTpeOUTENeH

1. Jlemorpagus ¥ CTpyKTypa IJIOOAIBHBIX pBIHKOB. BimsiHue
JneMorpahuyecKux, 9KOHOMUYECKHUX, HayYHO-TEXHUYECKUX u
MOJMUTHYECKHUX (PAKTOPOB HA MMOBEACHHE MOTPEOUTEEH.

2. CtpykTypa /[0XOJOB pa3IM4HBIX MOTpeOuTeneil. BnusHue KyabTypsl
Ha HOBEJeHHE notpeduTenei. Konuenuus LIEHHOCTH u
MOTPeOUTENIbCKOE — TMOBECHUE. BbIcokas ©  MaccoBas — KyJbTypa.
CyOKynbTypa U OBE/ICHHE MTOTPEOUTEIIS.

3. TpaHchopmarusi COLMAIBHBIX HHCTUTYTOB ¥  MAapKETHHIOBBIE
cTpareriy. BimsHME ceMbM M JOMaIIHETO XO3SiCTBa Ha IOBEACHHE
noTpeduTesnei.

4. BnusHue couManbHBIX (AaKTOPOB HA TMOKYIKH ceMbH. PoiieBoe
MoBeZicHUE NpH coBepiieHnH NOoKynkd. Coumanuzauus. V3meHeHue B
CTPYKTYPE CEMBH U JIOMAIIHETO XO3SIHCTBA.

IpakTHyeckue
3aHSATHA

OIIK-3

2.5

1. BnusiHue STHUYECKHX MUKPOKYJIBTYpP Ha IMOBEICHUE TTOTPEOUTEICH.

2. KynbTypHble [IEHHOCTH B MMOBEJACHUH OTPEOUTENCH.

3. OcoOOCHHOCTH  KYJNBTYPHBIX  DPa3JIM4Uii B  MapKETHHIOBBIX
KOMMYHHKaIUSX.

4. Ponp peteit, kKak cyObEKTOB, MPUHUMAOIINX PEIICHHUS.

5. 3nauenre CMU B moTpebUTENbCKOI COLMANTN3AIN ACTCH.

6. cnionp30BaHKe NPHUBJIEKATEIbHBIX TIEPCOH B PEKJIaME.

7. 3nayenue VutepHeT B HOPMUPOBAHUH BUPTYAIBHBIX TPYIIIT BIHSHHS.

8. [IpuoOpereHue TOBapOB M YCIYT, KaK CPENCTBO IEMOHCTPALMU CBOETO
craryca.

CamMocTosTenbHas
pabota
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OIIK-3




9. OCOOEHHOCTH TOKYIMOYHBIX PEHICHHH B Pa3IMYHBIX COLUATHHBIX
Kiaccax.19. Crenuduueckne  MOTPEOHOCTH M CHOCOOBI  HX
Y/IOBJICTBOPCHUS Ha PHIHKE.

10. JInyHocTHBIE OCOOEHHOCTH HOTpebuTeNell B mpolecce pazpaboTKu
JTMYHOCTH OpIHJA.

11. TepcoHanbHble IIEHHOCTH MOTpPeOHMTENEH KaK KIHOY K ITOHUMaHHIO
WX TIOBEJICHHSI.

12. VI3MeHeHne OTHOLICHUI U HHTEPAKTHBHOE B3aHMOJICHCTBHE.

13. OcHOBHBIE TPEUMYIIIECTBA TOHUMAaHUS 3HAHUI OTpeOUTENeH.

14. Heo0X0aMMOCTh HMCCIEAOBaHUS  MIOOAIBHBIX  CTHIEH KM3HHA
norpedurenei.
15. 3ammra wuHTEpecoB 0coObIX TIpymn morpedureneid (mereir u
MaTOMMYIIHX).

TloaroroBka qokiana ¢ ucnonb3oBanueM LibreOffice.

2.6

HOILFOTOBKa K HpOMe)KyTO‘[HOﬁ arTeCTauuu

DK3amMeH 5

36 OIIK-3

4. ©OHJ] OHEHOYHBIX CPEJICTB

CrpykTrypa m conepkaHue (OHIA OIEHOYHBIX CPEACTB JUIS TPOBEACHUS TEKYIIETO KOHTPOJI M MPOMEKYTOYHOW arTecTaluu
npezncrasieHsl B [Ipunoxenun 1 k paboueit mporpaMMe TUCHUTUIAHBL.

5. YH4EBHO-METOJUYECKOE U UHOOPMAIIMOHHOE OBECHHEYEHHUE JUCHUITIMHBI

5.1. YueOHble, HayUHbIe M MeTOIMYECKHe U3IaAHUSI

ABTOpBI,
COCTaBUTEIHN

3arnaBue

UsparenncTBO, roj

Bubamoreka /
KomnuectBo

MawmmucToBa, E. A.,
danbkoBuy, E. b.,
IMumkuaa, H. B.

DKOHOMHYECKOE MTOBEJACHUE norpeGMTeneﬁ:

«OKOHOMHUKA»

y4eOHO-METOANYECKOE TOCOOHE O OPraHU3aLH
o0yueHus U1 HanpasieHus noarotosku: 38.04.01

Boponex: Boponexckuii
TlocynapcTBeHHBIN
ArpapHblii YHUBEPCUTET
nM. Ummeparopa [lerpa
Ieporo, 2017

9BC «IPR SMART»

JKypHAI: JKypHaI

eraTI/IBHaSI OKOHOMHUKa: Hay‘lHO-HpaKTI/I‘{eCKHﬁ

Mocksa: KpearnBrast
9KOHOMHKa, 2019

OBbC «YHuBepcurerckas
OubIMoTeKa OHJIAHY

Menuxsn O. M. INoBenenue notpeduTeneit: yaeOGHIK

Mocksa: [amkos u K°,
2020

OBC «YHuBepcurerckas
OubIMoTEKA OHJIAHY

Uynanos, 3. 1O.

IMoBenenue notpedbuTeneii: yueGHoe mocodue

Cankr-IlerepOypr: CaHkT-
[MeTepOyprekuit
rOCYAapCTBEHHBIN
YHHUBEPCUTET
IPOMBIIITIEHHbBIX
TEXHOJIOTHI U JU3aiiHa,
2017

9BC «IPR SMART»

TopsiitoBa, H. M.

[loBenenue morpedureneii: yuebHoe mocodue

Yenaburck: FOxHO-
VYpanbCkuil UHCTUTYT
YIIpaBIEHHS U SKOHOMUKH,
2017

OBC «IPR SMART»

®denocenko, A. A.,
Jlenucenko, 0. H.

INoBenenue notpeduTenelt (MapKeTHHIOBBIH
acIeKT): yueOHoe rmocodue

PocroB-nHa-Jlony: JloHckoi
rOCYJapCTBEHHBIN
TEXHUYECKHUI
yHuBepcutert, 2020

OBC «IPR SMART»

Jy6posuH U. A.

IMoBenenue notpedbuteneii: yueGHoe mocodue

Mocksa: [lamkos u K°,
2022

OBbC «YHuBepcurerckas
6ubIMoTeKa OHJIAIHY

5.2. IIpodeccuonanbHbie 6a3bl JaHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

NCC "KoncynbrantlIntoc"

NCC "Tapant" http://www.internet.garant.ru/
baza manapix ®OM https://bd.fom.ru

baza nannbpix Beepoccuiickoro neHTpa H3y4eHust o0mecTBeHHOro MHEeHu https:/bd.weiom.ru/

5.3. IlepeyeHb NporpaMMHOro odecrneqdeHust

Onepanuonnas cucrema PEJI OC
LibreOffice




5.4. quﬁﬂo-MeTogmqecxne MaTepuaJibl 1J15 06yqaloumxc;1 C OrpaHUYC€HHBIMHA BO3MOKHOCTSIMH 310POBbSA

IIpu HE0oOXOOMMOCTH IO 3aiBICHHIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (OpMax, aganTHPOBAaHHBIX K OTPaHUMYCHHAM 310POBbS M BocHpusaTHs uH(popmarmu. s nmm c
HapyImICHUSIMA 3peHMs: B (opMme aynuodaiina; B medaTHOH QopMme yBeTHMYCHHBIM IIpupToM. s JTUI ¢ HapymICHUSMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B medarHod ¢Qopme. s JUm ¢ HapyMICHHSMH OIIOPHO-JBHTATENIFHOTO ammapara: B (opme
3JIEKTPOHHOIO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

ITomerienust isi BceX BHIOB PabOT, MPEIyCMOTPSHHBIX YYCOHBIM ILIAHOM, YKOMIUIEKTOBaHBI HEOOXOJWMOW CHEIHATH3UPOBAHHOM
y4eOHOIT MeOeThIO M TEXHUIECKUMU CPENICTBAMH O0yUSHHS:

- CTOJIBL, CTYJIbSL,

- IEPCOHAITBHBIA KOMITBIOTEp / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKa.

7. METOAUYECKHUE YKA3AHUSA VIS OBYYAIOIIIUXCSA ITO OCBOEHUWIO JUCHUTIINHBI

Mertoauueckre yKa3aHuUs 10 OCBOCHUIO UCIUILUIMHEI IPeACTaBNIeHbI B [Ipunoxxenun 2 x pabodel mporpaMmMe JUCIUILIIAHEL




Ipunoxenue 1

®OH/I OHIEHOYHbIX CPEJICTB
1 OnucaHue NoKa3aTeJsiell U KpUTepueB OLleHUBaHUSI KOMIIETeHIMI Ha
pa3/IMYHbIX 3Tanax uX popMUpPOBaAHUS, ONTMCAHHE LIKAJI OLleHUBaHUS

1.1 IToka3aTenu U KpUTEpUN OLEHUBAHUS KOMIIETECHIIMA:

3VH, cocraBasromue
KOMIIETEHIIHIO

IlokazaTenu olieHUBaHUS

Kputepuu onennBanus

CpenctBa
OIICHUBaHUS

OIIK-3: CiocobeH aHanu3upOBaTh U COACPIKATEIBHO OOBSICHATH MPUPOTY TOPTOBO-SKOHOMHYECKHX

MIPOLIECCOB
3HaTh Pabotaet c y4eOHOM, | MOIHOTA M COAEPKATEIbHOCTh O-ompoc
OCHOBBI COIMATLHOTO | y4eOHO-METOAMIECKON U [ otBeTa Ha Bompoc; ymeHnue | (Bompockl 1-60)
MOBEIEHUS Hay4YHOU JTUTEepaTypoH, | IPUBOIUTH MIPUMEPHI;

norpeduTenen B [ oTBeuaeT Ha BOIPOC, | cooTBETCTBHE T- tect 1,
TOPIoOBO- CHUCTEMaTU3HUPYET MPEJCTABIICHHOW B  OTBETax TecT2
3KOHOMUYECKHX MH(pOPMAITHIO npu | naopMauu MaTepuranam

poreccax; HaIMCaHUU TECTa. JIEKIUH u yueOHoii | B- Bompocs! k
MPUHLIUIBL © METOJbI JUTEepaTyphl, CBEACHUSAM U3 | sk3ameny (1-
aHanmza WH()OPMAITMOHHEIX  PECYPCOB 80)
noTpedHoCTeR Wntepuer, MPaBUIBHOCTh

L[EJIEBOM ayJUTOpUU B HaNMCaHUS TecTa

cepe TOBApHOTO

oOpareHust

YMmers [Touck m cO0op HEOOXOTUMOM | BRIpaXKEHUE CBOUX MbICHeH B | JI— mokmamsl
aHAIIM3UPOBAThH JIUTEepaTypbl [Ji HAMCAHUS | KAueCTBE JIOKJIaTYMKa, (1-15)
WHGOPMAITHIO B | moknana, UCTIOJB3yeT | 000CHOBAHHOCTH OOpAIIeHUs K

TOPTOBO- pasnmuHble  0a3bl  JaHHBIX | 0a3aM  JaHHBIX;  IIOJIHOTA C3 -
3KOHOMHUYECKHX MpU TPOBEACHWU aHaju3a | IPOBEAEHHOTO aHalu3a | CUTyallMOHHBIE

MIPOLIECCAX; BBIABIATH
LENIEBYIO0 ayIAUTOPHIO;

LEJIeBOM  ayguTOpuu U
COLMaNbHBIX MOTpeOHOCTEH

uHpopManuu B JOKJIAJE,
LIEJICHANIPABJICHHOCTh  ITIOMCKa

3aganus (1-23)

aHaAJIM3UPOBATH B JIOKJIaZic M IPH pEIICHWH [ 1 oTOOpa WHQOpPMAalUH IpH
colMaIbHbIe CUTYallMOHHOTO 3a/IaHusl. HalMCaHUU JIOKIaJa W TpHu
norpedHoCTH u peleHnu CUTYaLlMOHHOT'O
(OpMBI  TIPOSIBIICHHS 3a/1aHusl.
3KOHOMHUYECKHUX
3aKOHOB
Bnanets Ucnonb3zyer CcOBpEeMEHHBIE | yMEHHE NPUMEHSTh C3-
HaBBIKAMH OIIEHKH | WH(OPMAIIOHHO- TEOpeTHYeCKne 3HAHWS JUIA | CUTyaI[HOHHBIC
COLIMAJIBHOTO KOMMYHUKAIIHOHHBIE aHanusa npakTHYecKux | 3amanus (1-23)
MOBEJICHUS TEXHOJIOTMH M TJ00albHBIE | CUTYyalluid, 1enaTh NpaBUIbHbIE
norpedurenei U | ”HQOPMALIMOHHBIE PECYPCHI | BBIBOABI, YMEHHE OTCTanWBaTh
BbIOOpA LIEJIeBOM | P OIlEHKE  TIOBEICHHS | CBOIO TMO3WIMIO TPH PEUICHUH
ayouTopuu B cdepe | moTpeduTeneidl B Ipolecce | CUTYalMOHHOTO 3aJaHus
TOBAapPHOTO OOpalleHus | peIeHUsT  CUTYalHOHHOTO
3aJaHus

1.2 IIkansl OleHUBAHUS

Texkymun

KOHTPOJIb

YCIIEBAEMOCTH M MPOMEXKYTOUHAS

aTTeCcranusa

OCYIICCTBIISICTCS B paMKaX HAKOMUTEIbHOW OalIbHO-PEHUTHHIOBON CHCTEMBI B
100-0ajuIbHOM 1IIKAJIE:




DK3amMeH

84-100 GamioB (OIIEHKA «OTIMIHOY)

67-83 GanioB (OLEHKA «XOPOILIO»)

50-66 GanoB (OLEHKA «YAOBIECTBOPUTEIHHOY )
0-49 6annoB (olIeHKAa «HEYIOBIECTBOPUTEILHOY )

2 TunoBble KOHTPOJIbHbIe 3aJaHMs WJIH HHble MaTepuasbl,
Heo0XoJuMble AJisl OLeHKU 3HAaHWM, YMEeHM#, HaBbIKOB U (MJ/IM) ONbITA
AeATeJbHOCTH, XapaKTepU3yoIUX 3Tanbl dopmupoBanus
KOMIIEeTEeHIIM# B IIpoLecce 0CBOEHHU 00pa3oBaTe/IbHOM NPOrpaMMBbl

Bomnpocsl k 3k3amMeny

1. Yto nmoHMMaroT rnoj noeaeHueM norpedurens? KakoBbl CTUMYIIBI 1Sl €70 U3YUYEHUS U

UCCIIEIOBaHMsI?

Packpoiite copepxanue NpUHIMIIOB TOHUMaHUS NOTPEOUTEIHCKOTO MTOBECHUSI.

KakoBbI HHCTPYMEHTHI BIMSHUSA Ha MTOBEJIEHHE OTpeOuTeNneil.

Pacckaxxure 06 U3MEHEHUSIX B COBPEMEHHOM MAapKETHHTE.

B uem cyniHOCTh KOHIIENIMH [TOKU3HEHHOM [IEHHOCTH KJIMEHTa?

VHAMBUIYAIU3UPOBAHHOTO MapKETUHIa? KaCTOMHU3ALUU?

Onummre nocaea0BaTeNbHOCTb CTAANN OKYIATENbCKOIO PEIICHHUS.

JlaiiTe xapaKTepUCTUKY pa3IMYHbIM TUIIAM PELIEHUS MPOOIEMBI.

[lepeuncnure ycnoBus, MpU KOTOPHIX PEIICHHE TPOOIEMbl CTAHOBUTCS PACIIUPEHHBIM.

Uro nmoHMMaeTcs 1o ocozHaHueM norpedHocTr? Kak morpeOHOCTh MOXKET OBITH

aKTUBHU3UpPOBaHA?

10. HazoBUTE OCHOBHBIE MTApaMETpPHI MOTPEOUTENBCKOTO ToucKa. [lepeuncnure hakTopsl,
BIIUSIIOIINE HA HETO.

11. Kak MO>XHO KJTacCCH(PHUIMPOBATH UCTOYHUKH HH(OPMAIIHH, UCTIOJIE3YEMbIE
noTpeduTeaem?

12. Yto Takoe KpUTEpUH OLIEHKHU?

13. Kakumu crmocobamMu MOXKHO BBECTH MTPOIYKT B HAOOP albTepHATUB?

14. TlosicHUTE METOJ «OTCEUYEK», UCIIOJIb30BAHUE «CUTHAJIOB KAUECTBaY.

15. Ilepeuncnute Bce U3BECTHBIC MPaBUJIa MTOKYMATEIBCKUX PEIICHH.

16. B uem 3HaueHne NPEANOKYOYHON OLIEHKHU AJI1 MapKeTHHra?

17. Kakue ¢hakTopsl CIIOCOOHBI ITPEpBaTh MPOIECC MPUHATHS PEIICHUS ?

18. JlaiiTe XapakTepUCTUKU OCHOBHBIM THUIIaM MTOKYTIOK.

19. TlepeunicnuTe OCHOBHBIE UCTOYHUKHU MOKYIIKH, UX OCOOEHHOCTH.

20. Yto Takoe npsMoil MapketuHr? [IpuBeaure ero npuMepsl.

21. IlepeuncnuTe N3BECTHBIE BaM CTPATETHH YOCKICHUSI.

22. Kakue 00CTOATENbCTBA MOTYT BBI3BaTh COMHEHHS IOKYIIATeN s B IPUHATOM PELICHUN?
Kak storo uzbexars?

23. KakoBbI OCHOBHBIE THUIIBI TOTpeOIeHUsA?

24. Kakyo B3aMMOCBS3b MOXKHO 0’KHUJaTh MKy YPOBHEM J10X0Ja U MIPHUOOPETEHUEM
IPOAYKTOB U3 OCHOBHBIX TOBapHBIX KaTErOpHii?

25. KakuMm 00pazom cieayer u3MepsaTh 10Xo1?

26. IlpuBemuTe MPUMEPHI TOBAPOB H YCIIYT, TOTPEOIISIONMUX BpeMsi, COepETalomux BpeMs.

27. Yto Takoe mo3HaBaTeabHas CliocOOHOCTh?

28. KakoBo cojepxaHue MOTPeOUTEeIbCKIX 3HaHUH? Kak KaKIplii U3 BUJOB 3HAHUH MOXKET
MOBJIUATH HA TIOBEJIEHUE MOTpeOuTens?

e

LA



29.
30.
31.
32.
33.
34.
35.
36.

37

42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

53.
54.
55.
56.
57.

38.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

75.

Yro nonuMaroT nox oTHomeHneM? KakoBbl KOMIIOHEHTHI M CBOIICTBA OTHOIIEHUNI?
IMosicaure Moxens U OumdeiHa 1 METOI UIEATbHON TOYKH.

Kak n3MeHUTh OTHOIICHUSA ?

KakoBa poib 3auHTEpeCOBaHHOCTH B MOTHBALIMU?

Uto Takoe camoBocIpusTHE?

Kak BiuseT SMOIMOHAILHOE COCTOSIHHE Ha MOBEACHUE HHIUBUIA.

Packpoiite cMbICT OCHOBHBIX MOJIX0/I0B K U3YyUEHUIO JINYHOCTH.

[IpoBeauTe YEeTKHE PA3IMUUS MKy TEPMUHAMH: «CTUIIb KU3HUY, «JTTHIHOCTHY,
«IEHHOCTH.

. Omummre metonuku VALS, VALS2, LOVs, AIO?
38.
39.
40.
41.

Pacckaxkure 00 OCHOBHBIX TEOPHUSIX JTUYHOCTH.

OnuimuTe Moesb 00paboTKK HH(MOPMAITUU TOTPEOUTEIEM.

Uro Takoe yOexaeHue Ha ypoBHE nojico3HaHus? B yem cmbich 3akoHa Bebepa?
[lepeunciure TuYHBIE J€TEPMUHAHTHI BHUMAHUS, J€TEPMUHAHThl BHUMAaHUS,
OTHOCSIIIMECS K CTUMYITY.

Ha kaxoil ctaauy npoucXoauT UHTEPIIPETALUs pa3IpaKuTeis?

Kakue dakTopsl OKa3pIBalOT BHUMAaHUE HAa TOHUMaHKEe?

B ueM pa3HuLa MeXy O3HABATEIbHBIMU 1 SMOLMOHAIBHBIMU PEAKIUAMU?
Pacckaxure o cucremax XpaHeHUs: HHPOPMALIUH.

[lepeuncnure 4eTbipe OCHOBHBIX THINA 00y4YeHUs. B ueM ux cymHocts?

Ot 4ero 3aBUCHT 3arnoMUHaHUE HHPOpMarmn?

Yem 00ycCiIOBIEHBI OIIMOKU B U3BJICUEHUN HH(GOPMALIUU U3 TAMSITH?

Kak onenuTh 3()(heKTHBHOCTH TO3HABATENLHOTO O0yUYeHHS?

KakoBbI 1eTepMUHAHTHI KIIACCUYECKOT0 00yCIaBIBaHUS?

UTo noHUMAEeTCs TIOJT IPSIMBIMU ¥ KOCBEHHBIMU My TSAMU yOex1eH s ?

Kak moTtuBanus, crenenb Bo30Yy>KACHHS U HACTPOEHHUE MOTPEeOUTENs BIUSIOT Ha
BOCTIPHUSATHE O0paIieHui?

Yro Ttakoe kynbTypa? Kak morpeburenu ycBauBaroT KyJlIbTypHbIE [IEHHOCTHU?
Pacckaxure 00 u3mMepeHun KyapTypsl o XodcTene.

Kakue nepeMeHHbIE ONPENETsaOT COIMaIbHbIN Kiacc?

UYTo moHUMAaETCs MOJ] COIUANBHOMN cTpaTUUKanneii?

Packpoiite BIusiHUE COIMAIBHOIO Kjlacca Ha OCO3HaHKE OTPEOHOCTEH U onpesiesieHne
OLICHOYHBIX KPUTEPUEB.

UYro Takoe pedepeHTHbIE TPYMIbl, KAK OHH BIUSIOT HA MOBEEHUE UHIUBUA?
PacckaxuTe 0 TpeX OCHOBHBIX MOJENSIX MEPCOHATBHOTO BIHMSHUSL.

Kak MOHO HCTOJIB30BaTh NEPCOHAIBHOE BIUSIHUE B MAPKETUHIOBOM CTPATETUH?
UTO MOHUMAETCs MO TEPMUHOM «CEMBSI»? «JIOMAITHEE XO3SIICTBO»?

[Touemy u3yueHue cemMel BaxxHO i MOHUMAaHUS TOTpeOuTeNns?

Onummure BO3MOKHBIE POJIA WIEHOB CEMbH ITPH COBEPIIEHNHU IOKYIIKH.
Pacckaxkute 0 TpaJuIIMOHHOM U MOAU(DHUIIMPOBAHHOM KHU3HEHHOM LIUKJIE CEMbH.
KakoBbI Tpu THIA MOTPEOUTENHCKUX CUTYAIUI?

HazoBuTe 0CHOBHBIE XapaKTEPUCTUKHU MOTPEOUTENHCKONW CUTYALINH.

UYro takoe uHpopManmonnas cpena? KakoBsl ee mapameTphl?

Urto monumaetcs moja «arMmocdepoit marasuHa»? B uem ee BaXXHOCTBH?

Kak mpou3BoauTenh MOXKET UCIIOJIB30BATh 3HAHUS O CUTYAIlHH MOTPEOICHNUS.
PackpoiiTe MOTHBaLMIO AEIOBOr0O MOKYIATEs, onpenesnstonryto ero cnpoc Ha [TITTH.
HazoBute 0CHOBHBIE KpUTEPHUH BEIOOPA MOCTABIIHUKA JIETTOBBIMHU MOTPEOUTEISIMH.
OO6ocHyiTe MOTHBAIIMIO U TIOBEJCHHUE JEIOBOT0 MOKYIATeNsd KaK MHIWBU/IA.
Onumure npoLecc NPUHATUS PELIEHHSI O 3aKyIIKE B IPOMBIILIJIEHHON CpeleE.

Yem 00yciioBiIeHa 3HAUUMOCTD /IS IOCTaBIIMKA OLEHKU PE3yJIbTAaTOB 3aKyIKU
norpedburenaem?

Yto npeacTaBisieT co00M «3aKynOYHbIN IIEHTP»?



76. OnuimTe BO3MOXKHBIE CUTYallUU 3aKyTKU B MPOMBIIIJIEHHOM cpefie.
77. llepeuncnure hakTopbl, POPMUPYIOITHE TTOKYTIATEIIBCKOE MTOBEICHUE HA JIEJIOBOM
PBIHKE.

78. IlepeuncnuTe NsATH OCHOBHBIX MTPaB MOTPEOUTENCH.

79. Uto moHUMaeTCs TIOJ] COLMATBHON OTBETCTBEHHOCThIO On3Heca?

80. PackpoiiTe MOHATHE «KOHCIOMEPU3M.

DK3aMEHAIlMOHHOE 3aJIaHh€ COCTOMT U3 JIBYyX TEOPETUUYECKUX BOMPOCOB M OJHOTO

CUTYaLIMOHHOT'O 33JJaHUs U3 MePeYHs CUTYallMOHHBIX 3aJJaHUM JIs TEKYLIeH aTTeCTalliH.

Kpurepuu ouennBanus:

84-100 OGammoB (OIIEHKA «OTJIMYHO») BBICTABIACTCS, €CIHM H3JIOKEHHBIH MaTepHual
(dakTHUecKn BepeH, Haluuue TIIyOOKMX HCUEPNBIBAIOIIMX 3HAHWKA B O0beME NpPOMIECHHON
pOrpaMMbl JUCHMILIUHBI B COOTBETCTBUU C TOCTaBJICHHBIMU MPOTPaMMON Kypca LEeIsIMHU U
3agauaMu 00yueHUsI; IpaBUIbHbIE, YBEPEHHBIC JEHCTBUS 110 IPUMEHEHUIO TTOYYEHHBIX 3HAHUH
Ha MPaKTHUKe, TPAMOTHOE U JIOTHYECKH CTPOHHOE M3JI0KEHHE MaTepuaja Mpu OTBETE, YCBOCHUE
OCHOBHOW M 3HAKOMCTBO C JIOIIOJIHUTEIBbHOM JTUTEPATYPOIA;

67-83 0amioB (OLEHKA «XOpOIIO») BBHICTABIAETCSA, €CJIM - HaJIW4YMe TBEPAbIX U
JIOCTaTOYHO TOJIHBIX 3HAHUN B 00beMe MPOHICHHOH MPOrpaMMbl AUCHUIUINHBI B COOTBETCTBHH C
HeasiMu 00y4eHHs, TpaBUIbHBIE ACHCTBHS MO MPUMEHEHHWIO 3HAHWM Ha MPAKTHUKE, YETKOe
U3JI0’)KEHUE MaTepuaa, JOIyCKaloTCs OTAEIbHbIE JOTUYECKHE U CTUIMCTUYECKUE TOTPELLIHOCTH,
0o0y4Jaromuics YCBOWJI OCHOBHYIO JIMTEpATypy, PEKOMEHIOBaHHYIO B paboueil mporpamme
JTVCLUTUTMHBI,

50-66 GamnoB (OlLEHKA YJIOBJIETBOPUTEIHHO) BBICTABISETCS €CIM - HAMYHME TBEPIBIX
3HaHUH B 00beMe MPONUJICHHOTO Kypca B COOTBETCTBUU C LIEISIMU 00yUEHHUs, U3JI0KEHUE OTBETOB
C OTACNBHBIMHM OIIMOKaMH, YBEPEHHO HCIPABICHHBIMU TOCJIE JOMOJHUTEIBHBIX BOIPOCOB;
IIPABWJIbHBIE B LI€JIOM JICHCTBUS 110 IPUMEHEHUIO 3HaHNUI Ha MPAKTHKE;

0-49 6annoB (o1leHKa HEYJOBJIETBOPUTEIHHO) BHICTABIISETCS, €CIIU - OTBETHI HE CBA3AHBI
C BONpPOCAMH, HAIW4YHE TPYOBIX OMHOOK B OTBETE, HEMOHMMAHWE CYITHOCTH H3JIaraeMoro
BOIpOCa, HEYMEHHUE MIPUMEHTh 3HAaHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOUYHOCTh OTBETOB Ha
JIOTIOJTHUTEJIbHBIE U HABOJSIINE BOIIPOCHL.

Omnpoc
Bomnpocsr:
. [loBenenue morpeduTenelt 1 MapKETHUHT: B3aMMOCBSI3b 001aCTel 3HAHUM.
. Ponb moBeeHust notpebuTesnei B NpUHATHH MapKETUHTOBBIX PEIICHU.
. [loTpeburensckas opueHTaUsl OPTaHNU3AlMN: BHEITHUI U BHYTPEHHUN MapKEeTHHT.
. IIponiecc npuHATHS MOTPEOUTENLCKOTO PEIICHHS U €0 (PaKTOpHI.
. @akTopHasE MOJIENTb MIOTPEOUTETHCKOTO TIOBEICHHUS.
. @aKTOpBI I1100aTU3aUN PHIHKOB.
. @aKTOpbI BHEIIHETO BIMSHUS HA MOTPEOUTENHCKOE TIOBEICHUE
. Hemorpadus u KyabTypa B HOTPEOUTEIHCKOM TTOBEJICHUU.
. lleHHOCTHAass KOMIIOHEHTA KYJIbTYpPbl HOTPEOUTEIHCKOTO CErMEHTA.
10.KynbpTypHBIE BapHaliuy B IOTPEOUTENECKOM MTOBEICHHH.
11.0cobGenHocTH KpOocc-KyIbTYPHBIX U TTT00aIbHBIX MAPKETUHIOBBIX CTPATETHI:
HOTPEOUTETHCKUI aCIeKT.
12.laTepphiHOYHAS CErMEHTAIMs: (DaKTOPBI H MPUMEPHI HCTIOIB30BAHMS.
13.CoumanbHoe MOJ0KEHUE TOTPEOUTENS U €ro MAPKETHHIOBOE 3HAUCHHE.
14.Kputepuu u rpaHulibl COIMAIBHOTO KJIacca.
15.M3MepeHne colnManbHOro cTaTyca noTpeduTeneil: OqHOKPUTEpHUaIbHbBIE U
MYJIbTUKPUTEPUAIIbHBIE TIOKA3ATENH.
16.Kputepuu BeIOOpa KAl OLIEHKU COIUATIBHOTO CTaTyca MOTPEOUTENEH.
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17.Tunsl TpyIIN BIUSHUS Ha TOTPEOUTEIHCKOE TIOBEICHHUE.

18.®Dopmbl BusiHUS pedEepEeHTHBIX TPYIIT Ha TOTPEOUTETBCKHI BBIOOD.

19.Mopaenu npoueccoB NepCOHAIBLHOTO BIUSHUS.

20.quddy3us naHOBAIMN U KIaccuuKays nmotpedureneit mo CKOpOCTH OCBOCHHSI MHHOBAITUH.
21.JIuna, BIUSIOMIAE HA MHEHUS: XapaKTEPUCTUKA, MOTUBAIIMS BIUSHUS U UX HCIIOJIb30BAHHUE B
MapKEeTHHTE.

22.J10MOX034MCTBO, €r0 TUIIBI U TUHAMUKA B MAPKETUHT OBBIX PEIICHUSX.

23.J10MOX035CTBO: POJICBOE MOBEICHNUE 1 COITMATM3AIUS TOTPEOUTEIIS.

24 BuyTtpennue (pakTopbl MoBeIeHHs MOTpeOuTeNel — MX 3Ha4eHUE U crennuka.

25.I1pouecc 06paboTku HHPOpPMAIHK TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAUCHHUE.
26.Bocnpustue, ero KOMIIOHEHTHI ¥ POJIb B 00paboTke HH(MOpMAIIUK OTPEOUTEIEM.
27.XapakTepUCTUKA CTUMYJOB M HMX UCIOJIb30BaHWE B BOCHPUATHU MAPKETHHTOBBIX
COOOLICHUH.

28.YnpaBieHue 3KCIO3UIHUENH 1 BHUMAaHUEM B MOTPEOUTEIHCKOM BOCIPUATHH.

29.@axTopbl HUHTEPIPETALIMM MAPKETUHTOBBIX COOOIIEHUH.

30.MeToap! yCIIOBHOM peduieKCuu B 00yYEeHUN TTOTPEOUTENCH.

31.MeTtoapl KOTHUTUBHOTO O0YUYEHUS, METO MOJICTTUPOBAHUS U X UCTIOJIb30BaHUE.
32.0CHOBHBIE XapaKTEPUCTUKU OOYICHHS TTOTPEOUTEICH.

33.ITamsTh, €€ BUIBI U HCIIOIH30BAHIE B MAPKETUHTOBBIX COOOIICHUSX.

34.Cxema MoTuBauuu. MOTHUBBI TMOBEICHHS MOTpeOUTENEH, UX BHIbI M HCIOJNb30BAHHE B

MapKETUHTE.

35.MHOXECTBO MOTHBOB M MOTHBALMOHHBIA KOH(MJIMKT: HCIOJB30BAHUE B HPOJBHIKCHHU
TOBapa/yCIIyTu/uaeu.

36.JInuHOCT ¥ €€ 3HaueHHEe B MOTPEOUTEIHCKOM IOBEICHUH. DMOIMU M UX HCIOJIb30BaHHE B
MapKETUHTE.

37.)Ku3HeHHBIN CTHIIb OTpEOUTENEH U €ero MOJIETH.

38.Pecypchl moTpebuTesnei u uX MapKeTUHIOBOE 3HaUEHHE.

39.®opmupoBaHe U U3MEPEHUE 3HAHUS TOTPEOUTEINS O MPOAYKTE, €0 MOKYIKe U
VCIIOJIb30BaHUM.

40.KoMITOHEHTHI OTHOILLIEHUS TOTPeOUTENEH K MPOTYKTY U UX B3aUMOCBSI3b.
41.0THomeHne mnoTpeduTeneil K MPOAYKTY, HPOU3BOIUTENIO, IPOJABIy M METOABI €ro
WU3MEPEHUS.

42 MynbTUaTpuOyTHUBHBIE MOJIETIHN OTHOILICHHS MOTpeOUTENeH K MPOIYKTY.

43.MI3MeHeHre OTHOIICHUS MOTPeOUTeNs K MPOIYKTY Mo apdeKTHBHOMY, MOBEACHUYECKOMY U
KOTHUTHBHOMY KOMIIOHEHTAM.

44.Ponb ¥ TUMBI CUTYalMOHHBIX (DAKTOPOB B MPUHATHH PELICHUS O MOKYIIKE.

45 Kpurepuu kiaaccupuKaiy moTpeOnuTeNIbCKUX PeIICHUH.

46.AKTHBAIMS OCO3HAHUS TIPOOJIEMBI TOTPEOUTETIEM.

47 lnpopMalilMOHHBINA TOUCK B TIOTPEOUTEIHCKOM PEIICHUH: 3HAUEHHE U XapaKTEPUCTUKU.
48.01eH0YHbIE KPUTEPUH B TOTPEOUTETHECKOM PELICHHUH.

49 IlpaBuiia NpUHATHS PEIICHUIN: BUIbI U 3HAUEHUE B MAPKETHHTE.
50.HekoMmneHcalimOHHbIE ITpaBUjIa PEIICHUH: COBMECTHOE U Pa3JeIbHOE MPABUIIA.
51.HexomneHcallnoHHbIE IPaBUIIa PELIEHUN: “DIMMUHUPOBAHUE 10 aclIeKTaM™ ™ U
nexkcurpapuyeckoe.

52.KomneHcalnoHHbIe IPABUJIA PELIEHUI: IPOCTOE U B3BELIEHHOE CII0KEHHUE.
53.VMICTOYHMK MOKYIIKH: KpUTEPUH BbIOOpa. MOTHBBI HIOM-TYPOB.

54.MapKeTHHI OTHOILIEHUH; 3JIEKTPOHHBIE CPEICTBA U TEIEKOMMYHHKALUH.

55.BapuaHTbl UCMOIB30BAHUS TTOKYIIOK.

56.ITocnenokyno4yHas OleHKa aIbTEPHATHB; IIyTH COXPaHEHHs TOTpeOuTeNnei.
57.0pranu3aliioHHOE MOKYIAaTeILCKOE MOBEICHNE: OCOOCHHOCTH U MOJIETb.
58.0Opranu3zanoHHbIi cTUIb U ero (akropsl. [lokynaromuit nentp. Tursl pemeHui.
59.KoHCchIOMEpHU3M — UCTOPHS U TJI00aIbHBIC TTepcrieKTUBEL. [IpaBa moTpedurenei.



60.IIpaBa nmotpeduTeneit u rocperyiauposanue. Peakuus OusHeca Ha ABIKEHHE TOTpeOUTENEi.
Kpumepuu oyenueanus:

5 6amnoB BeicTaBisiercss | OH  IGMOHCTpPUPYET 3HAaHUE IO BONPOCaM TEMBI, HCIHOJIH30BAT
oOydaromemMycsi, €CIM | JOTMOJMHUTEIbHYI0O HAy4yHYyI0 JIMTepaTypy IO TeMe, pa3BepHYTO
OTBETUJI Ha BOIIPOC, ApIYMEHTUPOBAHO BBICKAa3aJl CBOIO TOUYKY 3PEHMUS,
c(hopMyIHPOBAIl CAMOCTOSITENIbHBIE BHIBO/IBI.

4 Oamna BBICTaBISIETCS | OH YCBOWJI MaTepuan TeMbl MO BOINpOcCaM B paMKaX OCHOBHOM
oOyyaromeMycsi, €CIM | JUTepaTyphl, pa3BepHYTO OTBETWJI Ha BOIPOC, apryMEHTHPOBAHO
BBICKa3aJl CBOIO TOYKY 3pEHHs, CPOPMYIUPOBAI CaMOCTOSITENIbHbIC
BBIBO/IBI.

3 Oamna BbICTaBIsETCS | OH (parMEHTapHO YCBOWJ MaTepuaj, HEIOCTaTOYHO pPa3BEPHYTO
oOyuyaromeMycs, €Clid | OTBETWJI Ha BOMPOC, HE MPOSBISUI AaKTUBHOCTH MpPHU OOCYKICHUU
JUCKYCCHOHHBIX BONPOCOB, HE CGHOPMYJIHUPOBA CaMOCTOSATEIbHbBIE
BBIBO/IBI.

0-2 0ata | OH He YCBOMJI TEMY, HE OTBETHII HU Ha OJIMH BOIIPOC.
BBICTaBJISICTCS
o0yyaroueMycs, eciu

MakcumanpHas cymMMa 6aiioB 1o onpocy — 30 6aas10B (6 0TBETOB 10 5 6aJIIOB)

TECTBI
Tect 1

1. Kaxkune pakTopsl BIUSIOT HA OTpedJIeHne MoTpeduTeneii?
A. KynbTypHble
b. JInuHOCTHBIE
B. Connanbubie
I'. Bce nepeunciieHHbIE
2. Kaxkue u3 nepe4ncjeHHbIX NIPU3HAKOB CErMEHTHPOBAHUS SBISTIOTCS eMOTpadnIeCKIMH
A. CtpaHa, NpOBUHIINSA, MYHUITUTIATBHBIA OKPYT
b. ConnaneHsiii ciioii, 00pa3 Ku3HU
B. Cemss, non, Bo3pact
3. BbIOOp PHIHOYHOTO CErMeHTa MOKeT 0a3MPOBATHCA Ha Pa3JMYHbIX KpuTepusx. Kakue u3
CJIeYIOIIUX YTBePKAeHUH SIBJISAIOTCH BepHbIMHU?
A. YewM Oosblie peIHOYHBIN CEIMEHT, TEM OOJIBIINN MHTEPEC OH NPEACTAaBIACT Il KOMIIAHUH.
b. Mexnay cerMeHTaMu JTOJDKHA OBITh CYIIECTBEHHAS PA3HHUIIA.
B. lomxHa cyiiecTBOBaTh BO3MOKHOCTH CBOOOHOTO IOCTYIA K CETMEHTAM.
I'. Komnanus 10mKHa UMETh BO3MOKHOCTD ITOJICUNTATh OTCHIUAIBHBIN 00beM cObITa 7151 cCerMeHTa
4. Jhopeii, UMeIOIMX OJHHU U Te jKe MHTepechl 1 MHEHH s, MO3KHO OTHECTH K O/THOMY CerMEeHTY.
A. [la
b. Her
5. UrTo He BXOAMT B 3TANBI MPOLECCA NOTPEOUTENbCKOI0 pellieHus 0 MOKYyNKe?
A. Oco3nanune moTpeGHOCTH
b. NudopmanronHblii mouck
B. [IepcoHanbHble LIGCHHOCTH
6. I'pynnbl, 0CHOBBIBAIOLIHECS HA IPY/KECKOH MJIM KOJUIEKTHBHON OCHOBE, SIBJISIOTCS:
A. ®opMaTbHBIMH
b. PedbeperTHBIMU
B. HedopmanbHbiMz
7. llpuMeHeHHe TOBAPHOI MapKH CIOCOOCTBYeET:
A. Y3HaBaHHIO OTPEOUTENSIMHU TOBapa Ha PhIHKE
b. IlonnepxaHuio IMUIKA TPEATIPUATHS
B. ®opmupoBanunio KOpIopaTUBHON KYJIBTYPhI
8. Ilocienmpoaa:xkHoe 00c/ay:KMBaHUe MOKyNaTeeil BauseT HA (POPMUPOBAHHE NMOAKPeNJIeHUs
TOBapa HA PBIHKE:
A JJA




b.Her
9. Buauswt ju gemorpaduyeckue GpakTopbl HA BOCHPUATHE NOKYIIaTeJIeM LieHbl ToBapa?
A.Jla
b. Her
10. o5l yBeJMUeHUS YMTAEMOCTH NEYATHOI0 PEKJIAMHOI0 TEKCTa HEO0X0AUMO:
A. TlpucyTcTBUE JaHHBIX O HOBU3HE TOBapa
b. CHabxeHue TekcTa MILTIOCTPALUSIMHU
B. CootBercTBue TOBapa TpeOOBAHUSAM PHIHKA
11. Kakoii TOBap OTHOCUTCSI K UMITYJIbCHOI MOKYynKe?
A. Xieb
b. IlToxonan
B. Caxap

12. Komnanus, KoTopasi npeajaraeT MHOKeCTBO Pa3JIHYHBIX NPOAYKTOB C Pa3HbIM YPOBHEM
KA4eCcTBAa HAa HECKOJIbKHMX PBIHKAX, X049eT 00€30acuTh ce0sl 0T TaKOi CUTYyalHH, KOrAa
HMS M penyTanus OpraHu3anuu 0yayT CBA3BIBATbCH ¢ KOHKPETHbIMH npoaykramu. Kakyio
MOJUTHKY B OTHOLIEHMH TOPTOBBLIX MAPOK cjleyeT NPOBOAUTH B TAKOM ciay4yae?
A. lHnuBuyanbHbIe MapKu
b. Mapku ju1s rpynim ToBapoB
B. 3oHTHKOBasI MapKUPOBKa
13. Kakue u3 nepe4unc/jeHHbIX HUKE OPraHU3ANUH He MPHUHAVIEKAT K MUKPOOKPY KeHNI0
npeanpusaTus’?
A. baHK, 00CITyKUBAIOIUH TIPEIITPUATHE
b. IlocTaBUIMK yIaKOBOYHBIX MaTepHAIOB
B. Hanorosas nmonuius
14. Kakoii u3 nepeymcjeHHbIX HUKE HHCTPYMEHTOB CTUMYJIUPOBAaHUSA COBITA ABJISAETCS
Han6oJ/1ee NOAXOAALIUM JIsl TOT0, YTOOBI 00eCeYUTh MOBTOPHbIE MOKYNKHU
NOTPe0UTEILCKOr0 TOBapa, KOTOPBIH NPHOOPETAIOT peryJsipuo?
A. CnenuanpHble KyIIOHBI HA YIIAKOBKE
b. becrutatabie 00pa3mb
B. PacnipocTtpanenue 6ecniinaTHbIX (TIOJapOYHBIX) KYITOHOB B KaXKIyIO IBEPh
I'. lemoHcTpauus o0pa3oB TOBapoB
15. Ilpy BHIYHCIEHUN ONITUMAJIBHOT0 00beMa 3aKA30B YYUTHIBAIOTCH cieaywouue pakropsi:
A. Crpoc, Bpemsi, H3IePKKH
b. 3aTparbl Ha XpaHeHHe, HaKJIaJHbIE pacxo/Ibl Ha oopMIIeHHE 3aKa3a, BpeMsl U CIIPOC
B. Bpewms, 3aTpaThl Ha XpaHeHHe, 3aTpaThl HA 00paboTKy, cIpoc
I'. Pacxozsl Ha odopmIiteHre 3aKkasa, TOCTaBKa, pacXoAbl Ha BEJICHHE yUeTa, BpeMs.
16. Kakas rpynna ¢akTopoB cocTaBJ/isieT OCHOBY /1Jisl NO3UIIHOHUPOBAHNUSA NMpoayKTa?
A. TloBenenue nokymnarenei Ipu MOKyIKe
b. [loBeneHue nokymnareneil mocie noKymnku
B. Bocmpusitie npoayKTOB OTPEOUTENIMH
I'. Hamepenue notpeduTeneid COBEPIINTE MTOKYTIKY
17. Kakasi U3 nepe4ucJieHHbIX HHKe TPy 00J1a4aeT cIeAy0IMMH XapaKTePUCTUKAMM:
BBICOKOE COIlHATbHOE MO0JI0KeHUe, OHM SIBJISAIOTCS JUAepaMU MHEHUI JJIsl APYTUX rpynn u
Y3HAIOT 0 HOBHHKAX € MOMOIIBIO CPEACTB MaccoBoOil MHpopmanmuu?
A. HoBaropsl
b. Pano omobpstomye
B. Pannee 0onbIIMHCTBO
I'. IlozgHee OOMBIIMHCTBO
18. Ilpouecc KOMMYHUKALUH BKJIKYaeT HECKOJIbKO 3J1eMeHTOB. UT0 U3 nepevncjeHHOr0 HUKe
He SIBJISIETCS 3JIeMEHTOM Npolecca KOMMYHHKALMH ?
A. Ilpennoxxenue
b. Kanan (cpenctBo)
B. O6paTHas cBs3b
I'. OTBeTHas peakius



19. Incko-Kay0 BbIAAaeT NOCETUTEJISIM IMCKOHTHBIE KapThl. Biaagenen kapThl NpU Ka:KI0M
NATOM IOCEIeHNH HMeeT NPaBo Ha 25% CKHIKY ¢ HeHbl BXoAHOro 6miera. Kakosa neinb
TAKOI'0 HOBOBBeJIEeHUs?

A. YBEenUUUTH CTETIEHb MPOHUKHOBEHUS

b. YBennuuTh 4ynciio mocemeHuit

B. YBenuuuth cpeHIO0 Mpoa0KUTEIFHOCTh BU3UTA
T". IToBBICUTH CTENIEHb TO3HABAEMOCTH MapKU

20. Jlas1 npeAnpuHUMATEIsl, KOTOPbI 3HAET, YTO OH /IeiiCTBYeT HA CTAOMIBHOM U
HACBILIEHHOM PbIHKE, JYUYIINM pelieHrueM OyleT HAPABUTh CBOU MAPKETHHIOBbIe YCHJIUSA
Ha:

A. TlepBuuHslii cripoc

b. TlotenuuansHbIN cripoc

B. O6mmue notpedHOCTH (OOIIIHIA CIIPOC)

I'. 30upatenbHblii (cienuduyeckuii) crpoc

Tect 2

1. OcHOBHAasl NPUYUHA CYLLIECTBOBAHHS ONITOBOM TOProOBJIM, KAK MPOMEKYTOYHOI0 3B€HA MEKIY
NMPOU3BOANTEJIeM H TOProBOii TOYKOIi , 3aKJII0YaeTCs B TOM, YTO OHA:

A. YBennunBaeT 3EKTUBHOCTh PaCIpe/IeICHUs TIPOTYKTOB

b. Cniocob6¢cTBYeT pocTy mpoaak GUPMBI-IPOU3BOANTEIIS

B. CiocoGCcTBYeT pocTy IpoJak pO3HUIHBIX TOPTOBIICB

I'. Bepet Ha ce0st OTBETCTBEHHOCTDH 3a TPAHCIIOPTHPOBKY TPY30B OT MPOU3BOJUTENS 0 POSHHYHOTO
TOproOBIA

2. B ogHOM paiioHe BhIOpaHa rpynmna sKeHIHH, KOTOPbIM 50 JjieT U cTapuie. Beex skeHIIMH B 3TOM
rpynie nNonpocHJIu exeTHeBHO 3aMChIBATh, KAKHEe Mara3uHbl 1 KHOCKH OHH MOCETHJIM B TeYeHHe
oaHoro Mecsina. Kak Ha3pIBaeTcsi TAKOM THII MAPKETUHIOBOI0 HCCJIe10BaHus?

A. TlaHens TOProBIIEB B PO3HUILY

b. AynuT po3HHUYHON TOPTOBIH

B. Uccnenosanue pacnpeneneHus 4acToT

I'. [Tanens moTpeduTeneit

3.Hanmenee 3(peKTUBHBIN €110CO0 3aBOEeBAHMSA MOJIOKEHHS HA PbIHKeE /ISl POBe/IeHUs cBOei
cOo0CTBEHHOM LEHOBOM MOJTUTHKH, ITO:

A. Tloxy4yeHne npenMyIECTB M0 3aTpaTaM Nnepes KOHKYpEeHTaMU

b. Criermanu3zanust Ha OMpeAeICHHOM CETMEHTE PHIHKA

B. uddepenumanyisi cBoero COOCTBEHHOTO MPOAYKTa

I'. OTHOCHTENBHO OOMBIINE 3aTPATHI HA PEKIIAMY

4. YkaxuTe TPH OCHOBHbIE ()OPMBI CIEHHAJIM3ALNU COBITOBBIX OPraHU3aLUii

A. T'eorpaduueckas, Ha 6a3e rpynn CKHIOK, Ha 6a3e MOoKymaTenen

b. 'eorpaduueckasi, Ha 6a3e MPOAYKTOB, Ha Oa3e MOKymnaTenei

B. I'eorpaduueckas, Ha 6a3e MpoIyKTOB, HA 0a3e HOPMBI IPUOBLIH

I'. T'eorpadudeckas, Ha 6a3e THIIOB CPEICTB PEKIIaMbl, Ha Oa3e MOKymaTesnei

5. Komnanus ¢ He00JIb1I0H PHIHOYHOI 10J1eii, pacnoiarapmas 10CTaTOYHbIM KAUTAJIOM H
HMeIIas XOPOUIYI0 pelyTAlMI0, HAXOAUTCS HAa pacTylieM peiHKe. Kakylo ctparernio pocra
BblOepeT AJ1s ceds1 3Ta KOMIanus?

A. Pa3BuTHe pbIHKa

b. PpiHOYHOE NPOHUKHOBEHNE

B. Pa3Butue npogykra

I'. duBepcudukarus

6. ABTOMOOMUIbHBII JHJIep paccMaTPUBaeT BO3MOKHOCTh pacliMpeHus cBoeil neATebHOcTH. OH
JA0JIKEeH CHeJIaTh BHIOOP MeKAY BKJIIOYEHHEM aBTOMOOHIbHBIX AKCECCYapOB B CIIEKTP CBOMX
TOBapOB, a TAKKE OLIEHUTH BO3MOKHOCTb MPOJA:KM I[BETOB, 0€3aJIKOr0J1bHbIX HAMUTKOB M CHUTapeT.
JuJiep 10JIKeH cAeaTh BHIOOP Mexay:

A. PazButuem nponykTa u quBepcudukanuei

b. IlpoHNKHOBEHHEM Ha PHIHOK M Pa3BUTHEM IMPOIYKTa

B. UnTerpaiueit u pa3BUTHEM PhIHKA

I'. [IpoHUKHOBEHHEM Ha PBIHOK M Pa3BUTHUEM PBIHKA

7. lIpenmMeToM aHaHM3a MPH YCTAHOBJIEHHUH 1[€H, OPHEHTHPOBAHHBIX HA MOTPEOUTEJIsI, ABJIAETCH:



A. T'oToBHOCTB TOTPEOUTENS HA U3MEHEHHE 1IEH

b. OtcyTcTBHE BO3MOKHOCTH CHHKEHUS 3aTpaT

B. Ilpucnoco06ienue K ppIHOYHOM cpene

8. KonkypeHTHast pekjiaMa J0JKHA MOAPOOHO MHGOPMHUPOBATH 0 CBOMCTBAX TOBapa:

A. Jla

b. Her

9. OTHOCATCS JIU BBICTABKH M SIPMAaPKHU K CPEACTBaM peKJaMbl?

A. [la

b. Her

10. IIpou3BoacTBO M MOTPedJIeHHe BCera COBNAAAIOT 110 MeCTY M BPeMeHH.

A. [la

b. Her

11. Ilpu npoABUKEHNH TOBapa HA PBIHOK CJIeAyeT YYUThIBATh NOKYNATeJbCKUE PUBBIYKHU
A. [la

b. Her

12. K 01HOMY cerMeHTY PbIHKA MOKHO OTHECTH JII0/Ieii, UMEIOIIUX OJJHU U Te :Ke HHTepechl?
A Jlla

b.Her

13. IloTpeOuTeENbCKOE pPellieHHe 0 MOKYIKe BOZHUKAET B NEPBYI0 04epeab B pe3yibTare:
A. Oco3Hanus noTpedHOCTH

b. Hannuus Hen3pacxoA0BaHHBIX CPEICTB

B. Bo3geiicTBus pexinambl

14. Kakoii ToBap OTHOCUTCSI K UMITYJIbCUBHOM MOKYNKe?

A. 3axxuranka

b. Curapertsl

B. XKeparenbHas pe3rHKa

15.11pu npoaABH:KEeHUHM TOBAPa HA PHIHOK He cJieAyeT YYUTHIBATh MOKyNaTeJlbCKUe NPUBBIYKH
A. [la

b. Her

16. OTHOCATCA 1M BHICTABKH M APMAPKH K CPeACTBAM CTUMYJIMPOBAHMSA NMpPoAak?

A. [la

b. Her

17. siBnsieTcst i MepYeHJAN3UHT CPeICTBOM CTUMYJIMPOBAHUSA NPOAAK?

A JIA

b. Her

18. 7Ku3HeHHbIIl CTHIb NOTPeOUTEIsI BKIKYAET:

A. IMcUMINIMHUPOBAHHOCTh, OTBETCTBEHHOCTh

b. O6pa3 *H13HU 1 UCTIONB30BaHHUE PECYPCOB (BPEMEHH, JCHET, HH(POPMAIIH)

B. KynbTypHble HaBBIKH, yMEHHE 00IIATHCS

19. Pemienue norpeduresisi 0 NOKyINKe B 3HAYUTEILHOM Mepe onpe/e/isieTcsl ero pecypcamu
IKOHOMUYECKHMMH, BpeMeHHbIMH, KOTHUTUBHBIMH (TI03HABATEJILHBIMM)

A.Jla

B.Her

20.CuTyanusi MOKYNKH XapaKTepu3yercs:

A. NHpopManmoHHOW Cpeioii, HATMYHUEM PECYPCOB

b. UndopmanronHoii cpenoi, cpeaoil pO3SHUYHOro Mara3uHa, BpeMEHHBIMU acTIeKTaMH HOKYTIKH
B. Cpenoit po3HUYHOTO Mara3uHa, HATHIHEM BHEIITHEH PEKIaMBbI

HNHcTpyKIusi M0 BBINOJIHEHHIO: 00ydaromeMycsi HeOOXOAUMO BHIOpAaTh OJWH TPABHIBHBIHA
OTBET M3 MPEITI0KECHHBIX.
Kpurtepun onennBanus:

5 0anIoB BBICTABISAETCS CTYACHTY, €CIM TOJy4YeHbl NpaBuibHble O0TBeTHl Ha 90-100%
BOIIPOCOB TECTA;

4 Oanna BBICTABISETCS CTYAEHTY, €CIM IOJy4YeHbl IpaBuibHble OTBETHI Ha 70-80%
BOITPOCOB;



3 Oamia BBICTAaBISETCS CTYICHTY, €CIM TOJY4YEeHbI NMpaBUiIbHBIE OTBETHI Ha 50-60%
BOIIPOCOB;

0-2 Ganya BBICTaBIISICTCS CTY/ACHTY, €CIIM TOJY4YCHBI IPAaBUIIbHBIE OTBETHI MEHEE, YeM Ha
50% BompoCOB;
MaxkcumanpHast cymma 6amioB o tectam: 10 6annoB (2 Tecra o 5 6aioB)

CnTyaunongle JalaHUusA

3ananne 1

[IpencraBere, uTo BBl peanu3yere KOHIENIMIO WHANBHY ATM3UPOBAHHOTO MAPKETHHTA.

Hanuwume nucoemo ceoemy nompebumento (Halpumep, MO TOBOJY KaKOro-audo
npa3IHUKa, 3HAYMMOT'O COOBITHS B €r0 JKU3HU WM B KU3HU Bameit ¢upmsr). [Tucemo nomxHo
YAOBJIETBOPSATH CIEAYIOMIUM TPeOOBaAHUIM:

a) OBITh MEPCOHAIM3UPOBAHHBIM, TO €CTh AJANTHPOBAHHBIM K KOHKPETHOMY ajpecary
(M1, BO3pacT, HHTEPECHI U T. 11.);

0) ObIThb HAIeNICHHBIM Ha TIOJIYYCHHE KOHKPETHOH OTBETHOM peakiuu ajapecara
(mocemieHre MEpONpUATHS, TMOKYIKa JOMOJIHUTENIBHOIO KOJIMYECTBA TOBapa, 3aIOJIHEHUE
AHKETHI U Jp.);

B) cojepxaTh IMpeAJio’)KeHUuEe, KOTopoe OyaeT JAOCTaTOYHO NpPUBIEKATEIbHO IS
KOHKPETHOT'O IOTPEOUTENSI U MOTUBUPYET €ro Ha COBEPILIEHHE OTBETHOTO JICHCTBUSI.

OO0ocHyliTe BBHIOOP KOHKPETHOTO KaHaja JIOCTaBKH COOOIIEHHUs MOTpeOuTento (mouTa,
WuTepHer, gakc u 1p.).

3aganme 2

OTBeTbTe Ha CIEYIOLINE BOIPOCH! IPUMEHUTEIBHO K BEIOPAHHOMY TOBapy:

a) Kakod MOAXO0Jl HaumOojee IeIeCO00pa3HO MPUMEHSTHh JIsi ONMUCAHHS TOBEICHUS
noTpeOuTeNns ToBapa (3KOHOMUYECKUH, ICUXO0JIOTHYECKUHA, COLIMOTIOIMYECKHiT)?

0) eciu MCIOJNB30BaTh MOJIENb YEPHOTO SIIMKA, TO KaKhe CTUMYJbl (3—5 mpumepos)
OyIlyT IEMCTBOBATh Ha BXO/IE B YEPHBIN SANTUK?

B) kKakue (akropsl (3—5 mpuMepoB) B HaUOOJNBIIEH CTENECHH BIUSIOT HA NMPHHUMAEMOE
noTpeduTesIeM peleHre o NoBOAY JaHHOIO ToBapa?

3ananme 3

CocTaBbTe (PYHKIMOHATBHYIO KapTy CErMEHTAIUU JJIsi BEIOpaHHOTO ToBapa. CerMeHToB
NOTpPEeOUTENeH JTOJDKHO OBITh HE MEHEE TPEeX, a pacCMaTPHBAEMBIX (DYHKIIHOHAIBHBIX CBOWCTB
TOBapa — HE MEHEE YeThIpeX.

CnenaiiTe BBIBOJ: Ul KAKOTO CEIMEHTA PhIHKA BBITYCKAETCS JaHHBIA TOBAp U KaK €ro
3¢ (HEeKTHBHO TTO3UITMOHUPOBATH?

3ananmue 4

IIpencraBbTe, uTO MpoAaeTe CBOW TOBAap M Ul KOHEUHBIX IOJIb30BaTeNed, W s
OpraHu3anuil (MPOMBIIUIEHHBIX, TOPTrOBBIX WJIM HEKOMMepueckux). [liusg oOoux TuIIOB
HOKynaTesei MpuBeJuTe OTBETHI Ha CJIeTyIOINE BOIIPOCHI.

— Kakyto noTpeOHOCTh yI0BJIETBOPSIET JaHHBIN TOBap?

— I'ne nokynarenu OyayT MckaTh HHPOPMALIKIO O TOBape?

— KakoBbl OyayT riaBHbIE OLICHOYHBIE KPUTEPHM JaHHBIX IOKYIMAaTeJIeil Mpu BbIOOpE
TOBapa?

— Ot yero OyzAeT 3aBUCETH yAOBIETBOPEHHOCTh NOKYNKOW JaHHBIX MOKyHaTesneii?

3aganue 5

IIpencraBpre, yTo BaM HEOOXOAMMO MOATOTOBUTHCS K IPOBEACHHI0 KOMMEPYECCKUX
HCpGFOBOpOB CO CBOUM IIOTCHIIMAJIbHBIM TOpFOBBIM HOCpC[[HI/IKOM 10 HOBO)Iy nponamn HapTI/II/I
toBapa. ChopmynupyiTe 4eTKYIO0 U KOHKPETHYIO 11€J1b, KOTOPOI BBl XOTUTE JOCTHYb B MpoIiecce



caenku. Jlaiite OTBETHI Ha CIIEYIOLIUE BOIIPOCHI.

— Kakoii Bel BuguTe 1ienb cBoero naptaepa?

— Ha kakue MakcumanbHble YCTYNKU Bbl MOXKeTe MOWUTH B 3TOH cenke?

— Ha kakue ycnoBusi HUKOT/1a HE corjlacutcs Bam maptHep u nouemy?

— Kak Bwl Oyzmere neiicTBoBaTh, €CIHM COTJIANICHHE C JaHHBIM IIOKymaTteleM Ha
MPUEMJIEMBIX YCIOBHSIX HE OyAeT JOCTUTHYTO?

3aganmue 6

[IpencraBbre, 4TO MPOBOJUTE KOMMEPUECKHE IMEPErOBOPHI CO CBOMM IMOTEHIUAIbHBIM
TOPrOBBIM TOCPEAHUKOM IO TMOBOAY MpojAaxku maptuu ToBapa. CdopMynupyiite KelaeMblii
KOHEYHBII pe3ysbTaT IEPErOBOPOB OT CBOETO HNMEHU M OT UMEHH CBOET0 IIapTHEpaA.

O6nymaiiTe npoueaypy MOUCKa PeleHus B X01€ KOMMEPUYECKHUX IeperoBOPOB.

OnuiuTe KOMIPOMHUCCHOE PEIICHHUE, TPU KOTOPOM KaxKJasi CTOpOHA UJIET HA MPUMEPHO
paBHBIE YCTYIKHU, )KEPTBYSI YACTHIO )KEJIAEMOU BBITOIbI.

3aTeM MpeIoKUTE OJIHO WM JBAa B3aMMOBBITOJHBIX PELICHUS, KOTOPBIE, BO3MOXKHO,
noTpeOyIOT OT MaPTHEPOB OMOJHUTENBHBIX YCUIIUH, HO IPUBEYT K MAKCUMAJILHOM BBITOJIE AJIsI
00€enx CTOpOH.

DTO Takue peuieHHs, KOrjaa Kaxjaas CTOPOHA CTPEMHUTCS MOMOYb JIPYrod peuIuTh ee
npobjaeMy HaWIydymuM oOpa3oM W IMOJy4yaeT BBITOAY HE OT YCTYNOK MapTHEpa, a oT
AQHAJIOTUYHBIX JEUCTBUN JPYTrOM CTOPOHBI.

3ananue 7

Onenure CBOIMl cOIMANbHBIM KIacc CHadala CyObEKTHBHBIM CIOCOOOM, 3aTeM C
HIOMOIIBIO TIOKa3aTelsl XOJUINHTIIEA.

W3noxuTte cBOE MHEHHE: ClEQyeT JH CEerMEHTUPOBAaTh PHIHOK Bamero ToBapa 1o
IMPU3HAKY COMUAJIBHOTO IMOJIOXKCHUSA U HO‘ICMY?

3ananue 8

[lepeuncnure Tpu coluanbHble TPYIIBI, KOTOpPBIE SBISIOTCA A Bac pedepeHTHhIMH.
VYkaxxuTe, B OTHOUIEHHH KaKUX TOBApOB OCYLIECTBIIAETCS BIMSHUE NAHHBIX TPYNI M KaKoBa
dopma  BAMSHMA O  KaXJIOMy ToBapy (HOpMaTuBHOE, HMH()OPMALMOHHOE WU
LIEHHOCTHOOPHEHTUPOBaHHOE BiMsiHKE). [[pruMepoB ToBapoB JOKHO ObITH HE MeHee 20.

3aganme 9

Hapucyiite 610K-cXxeMy accolMaTUBHOM CETH IS CBOEro ToBapa. B Hell MOMKHO OBITh
KaKk MUHUMYM 20 31eMeHTOB (00pa30B, e AMHUI] HHGOPMAITIH).

BrigenuTe oAHYy acCOIMATHBHYIO CBSI3b, KOTOPYIO MOXKHO 3(()EKTHBHO HCIIOJIB30BATh
MIPHY MTO3UIIMOHUPOBAHUH U TIPOJIBMKEHUU TOBAPA.

3ananue 10

Ounenure CcBOE OTHOLIEHHWE K TOBapy, KOTOpblii Bbl HemaBHO mokynamu, ¢
UCIIOJIb30BaHNEM MHOTO(AKTOPHON (MYJIbTHATPUOYTHUBHOI) MOJIETH.

[osicHuTe, Kak NMpPOM3BOJIUTENH TOBAapa MOXKET MCMOJIb30BaTh MHGpOpManuio o Bariem
OTHONICHUH JJI COBEPLICHCTBOBAHUS KOMILJIEKCA MapKETHHTA.

3ananue 11

HpeI[CTaBBTe, YTO BO3HUKIIA H€06XOI[I/IMOCTL FJIy6)I(C HU3Yy4YUTh MOTHBBI U OTHOIICHHC
noTpeduTesneit k BeIOpaHHOMYy ToBapy. CoctaBbTe CMCOK U3 10 TECTOBBIX CIIOB (BBIPAKCHHIA)
JUTSE peanu3alliyl MeTo[a CIIOBApHOM accouuanuu U Tpu (pasbl s pealu3alud MeToja
3aBepiieHus npenoxkenns. O00CHyHTe BBIOOp MaHHBIX CIIOB U ¢pa3. Kak MOXKHO KOHKpeTHee
OIMUIIUTE, UYTO Br1 cmokeTe Y3HaTh IpHU UCIIOJIb30BaAHHUH OIIMCAHHBIX MCTOA0B IIPOCIITUPOBAHMA].



3ananue 12

Hamummmre 1Ba mpoaaromumx TEKCTa 0 CBoeM ToBape. [IpogarmuM TeKCTOM MOXKET OBbITh
OAPOOHOE OOBSIBICHUE B PEKIAMHYIO T'a3eTy, TEKCT MPE3CHTALMH VIS JIMYHBIX MPOAaK, MUCHMO
MOKYITaTeI0, OMTMCAaHUE TOBapa Ha CaiTe U T. II.

JIBa TeKcTa JOJDKHBI OBITH HANMKCAHBI TAKUM 00pa3oM, YTOOBI OJIMH M3 HUX OOpaIancs
UCKJITIOYUTEIILHO K pallMOHAIBHBIM JOBOJAaM M MOTHBaM, a JPYrod — HCKIIOYUTEIBHO WIIN
MPEUMYIIECTBEHHO K SMOIMOHATBHBIM. B KakuX CiIydasX JIydille HCIIOJIb30BAaTh PAIIMOHAIBHO
OpPUEHTUPOBAHHBIN, @ B KAKUX — YMOLIMOHAILHO OPHEHTUPOBAHHBIN TEKCT?

3aganme 13

PaccmoTtpute nupamuy norpedrocteit A. Macnoy. [lepedncnure ypoBHU IOTpeOHOCTEH
U 17151 KaXKJI0TO YPOBHS ONUIINTE:

a) Kakue TOTPEOHOCTH pPA3IMYHBIX YPOBHEW IO3BOJSET YIOBICTBOPUTH BHIOpaHHBIN
Bamu toBap;

0) Kak MapKeTHHI MOXKET TIOMOYh CO3/IaTh YCIOBHUS /Ui HamOOJIee IOJHOTO
YAOBJIETBOPEHUS MOTPEOHOCTEH pa3IMUHBIX YPOBHEH € MCIOIB30BaHUEM JAHHOTO TOBApa.

3aganmne 14

[IpuBeaute mpumep MATH PEKIAMHBIX CIIOTAHOB JJISi TOBapOB BHIOpaHHOrO BHAA (WM
CMEXHBIX oTpaciieid). Onpeaenure sl KaXA0ro CJIOTaHa MOTPEOUTEIbCKU MOTUB (MOTHBBI), Ha
KOTOPBI OH OPUEHTUPOBAH.

SlBHbIe ATO MOTHBBI WiauM HesiBHbIe? Kak Bbl cuuTaere, mpaBWIbHO JHM ClI€JIAHO
oOpalieHue K JJaHHBIM MOTHUBaM, MOXHO JIM YTO-TO YCOBEPIICHCTBOBATH (JaliTe pa3BEepHYTHIN
OTBET)?

3aganmne 15

[IpoxymaiiTe MOTHBBI, KOTOpPBIE MOTYT MOOYKJIaTh MOTPeOUTENsT OTKa3aThCcsl OT Barero
toBapa. [lpuBenure msITh JOBOAOB NPOTHB MOKYNKHW Bamero toBapa, koTopble Bbel mMoxeTe
YCIIBIIIATE OT MTOKYTIATEIS.

Ha kaxnapiii 10BOJ mpuayMaiTe BO3pa)KeHHE MPOJABIA, TO €CTh apryMEHT B IOJb3y
COBEPIIECHUS TTOKYTIKH.

3ananue 16

[IpuBeaute Tun cBOEro TemrnepamMeHTa (CAaHTBUHUK, (JIETMAaTHK, METAHXOJIUK, XOJIEPHK).
OTBeThTE HA CIENYIOUINE BOIIPOCHI.

— Kakas urpymika Obuta y Bac camoii moOumoii B 1etctse?

— Iloxynka xakoro toBapa nmoMoraeT Bam mposiBUTH CBOIO JIMYHOCTH WJIM UyBCTBOBATb
cebst camuM co0oit?

— Ilokymnka kakoro ToBapa npoTHBOpeunT Bamemy TemnepameHTy?

JlaiiTe npeanooXuTeNbHbIE UM pealibHble (Ha OCHOBAHMHU OIpoca OKpyskaromux Bac
JIOZIEH) OTBETHI HA TAKHME YKE BOIPOCHI IS JIFOJIEH APYTUX TPEX TEMIIEPAMEHTOB.

3ananme 17

[IpencraBbre, uYro mnepen Bamm mocTaBieHa 3agada ONPENETUTh HANPABJICHUS
COBEPIICHCTBOBAHUS CHCTEMBI 3aIllUTHI MpaB moTpedburesneit Bamero toBapa. Jlaiite oTBETH Ha
CJICTYIOIINE BOMIPOCH! (IPUMEHUTEIHHO K CBOEMY TOBApY U C yUETOM €ro Crienu(ukn).

— KakoBbI TpeboOBaHus K KaueCTBY ToBapa?

— Kakoii Bpe1 MOKeT IpUHECTH UCIOIb30BaHNE HEKAU€CTBEHHOTO

TOBapa U KaKOBBI HICTOYHUKH BO3MOXHBIX YOBITKOB MOTPEOUTENS?

— B cnyuae npogaxku ToBapa uepe3 MHTepHeT, kakast HHQOpMaIus JOKHA COAEPKAThCA
Ha UuTepHeT-caiite?

— MoskeT 11 moKynaTesib BEpHYTh WM OOMEHSTh JaHHBIA TOBAp, €CIIM OH HaJJIeKaIIEero



KauecTBa?
— Kakoii HenocTatok Baiiero ToBapa MOKHO CUMTATh CYIIECTBEHHBIM?
— [IpuBeauTe puMep HETOCTATKa TOBapa, KOTOPBIA MOXKHO CUYUTATh HECYIIIECTBEHHBIM.
— KakoB rapanTuiiHbiii Cpok Ha ToBap?
— B TeueHune kakoro cpoka moTpeOUTENIb MOXKET 00PATUTHCS K MPOAABITY (M3rOTOBUTEIIIO)
HEKa4YeCTBEHHOT'O TOBapa ¢ TpeOOBaHHEM PEMOHTA, 3aMEHBI WJIM BO3BpaTa JcHer?

3ananmue 18

[IpencraBbre, uto mnepen Bamu mnocTtaBieHa 3ajada OMNPENCIUTh HANPABICHUS
COBEPIICHCTBOBAHUS CHCTEMBI 3aIllUTHI IIpaB moTpeduTenei Bamero toBapa. Jlaiite oTBeTh Ha
CJIeTyIOIINE BONPOCHI (IPUMEHHUTENHHO K CBOEMY TOBApPY U C YUETOM €ro CIEIUPUKN).

— KT0 siBnsieTcst OCHOBHBIM TIOTpeOuTeeM ToBapa?

— Kakoif Bpen MoOeT NPUHECTH HCIOJIb30BAHME HEKAYECTBEHHOTO TOBApa M KAaKOBbI
HMCTOYHHKH BO3MOYKHBIX YOBITKOB IOTpEOHUTENSA?

— B kakue rocymapcTBEeHHBIC U OOIIECTBEHHBIC OpraHU3AIlMU B MEPBYIO O4Yepeqh OyIeT
oOpanaThcs MOTPEeOUTENb 3a 3aIUTON CBOUX MpaB?

— Moser 11 MoKynaTellb BEpHYTh WIH OOMEHSTh JaHHBIA TOBAp, €CIIM OH HAJICKAIIECTO
KadecTBa?

— Yero BmpaBe TpebOBaTh MOKYIATENb, BO3BpAIasi MPOJIABIY WA U3TOTOBUTEIIO TOBAP
HEeHaJJIe)KaIlero KauecTna?

— [IpuBeauTe npuMep HeOCTaTKa TOBApa, KOTOPBIM MOYXKHO CUUTATh HECYIIECTBEHHBIM.

— SBnsiercs nu Bair ToBap moporocrosiuium?

— B TedeHne Kakoro cpoka moTpeduTeNIb MOKET OOPATUTHCS K MPOJIABILy (M3TOTOBUTEIIO)
HEKa4YeCTBEHHOT'O TOBapa ¢ TpeOOBaHMEM PEMOHTA, 3aMEHBI WJIM BO3BpaTa JcHer?

3ananue 19

[IpencraBere, uTo mepea Bamu nmocTaBieHa 3agava OnpeaeuTh

HaIlpaBJICHUS COBEPIICHCTBOBAHMS CHCTEMBI 3allUTHl TpaB ToTpeOuTenei Bamrero
ToBapa. [laliTe OTBETHI Ha CIEAYIONINE BOMPOCH! (IPUMEHUTENBHO K CBOEMY TOBAapy U C YYETOM
€ro Cetu@uKm).

— KTo siBNIsleTCsSl OCHOBHBIM MOTpeOuTENIeM ToBapa?

— Kak obecrieunTs MpocBemIeHNe MOTPEOUTENS B 00IaCTH €T0 mpaB?

— B kakue rocymapcTBeHHBIC U OOIIECTBEHHBIE OpraHU3aIlMH B MIEPBYIO O4Yepeqb OyIeT
oOparnaTecs MOTPeOUTENH 3a 3aIUTON CBOUX MPaB?

— Kakas unbopmanus AomKkHAa B 00s3aTENFHOM MOPSIKE CONEPKATHCS HAa YIAKOBKE
TOBapa WM B MPUIATaeMBIX JIOKYMEHTAX ?

— Yero BmpaBe TpebOBaTh MOKYIMAaTEeIh, BO3Bpalas MPOAaBIy WA U3TOTOBUTENIO TOBAP
HEHaJIeKallero kauecrna?

— Uro Bwl Oyaere pgenaTh, €cCiM TOKYIAaTelbh COTJIACEH MPUOOPECTH TOBap C
HEJI0CTaTKaMH I10 TTIOHMKEHHOH 1ieHe?

— SBnsieTcs nu Bamn ToBap noporocTosium?

— KakoB rapanTuiiHbIi CPOK Ha TOBap?

3aganmue 20

[IpencraBbre, uto mnepen Bamu mnocTaBiaeHa 3ajadya OMNPENEIUTh HANpPABICHUS
COBEPIICHCTBOBAHUSI CHCTEMBI 3aIlUTHI TIpaB moTpeduTeneit Bamero toBapa. Jlaiite oTBETH Ha
CJIeTyIOIINE BOMPOCHI (IPUMEHHUTENHHO K CBOEMY TOBAPY U C YUYETOM €ro CHEIU(PUKN).

— Kak obecrieunTs MpocBeNIeHUe MOTPEOUTENS B 00IaCTH €ro mpaB?

— KakoBbI TpeboBaHus K KauecTBY ToBapa?

— Kakas mnpopmanus AomkHa B 00s3aTENBHOM MOPSJIKE CONEPXKAThCA HAa YIAKOBKE
TOBapa WIH B MPUJIAraéMbIX JOKYMEHTax?

— B cnyuae npogaxku ToBapa uepe3 MHTepHeT, Kakas HHQOpMaIus JOKHA COEPKAThCA



Ha HTepHeT-caiite?

— UYrto Bwr Oynmere naenarb, €ciM TOKyIaTeldb COMJIACEH MPUOOpECTH TOBAap C
HEJIO0CTAaTKaMM 110 ITIOHM>KCHHOM IieHEe?

— Kakoii Henoctatok Baiiero ToBapa MOKHO CUMTATh CYIIECTBEHHBIM?

— KakoB rapanTtuiinbiii cpok Ha ToBap?

— B Teuenune kakoro cpoka moTpeOUTENIb MOXKET 0OPATUTHLCS K MPOAABITY (M3TOTOBUTEIIO)
HEKaueCTBEHHOT'0 TOBapa ¢ TpeOOBaHHEM PEMOHTA, 3aMEHbI WM BO3BpaTa JAcHEr?

3apanue 21

B ycnoBusix Bo3pacTaroniero ypoBHsI KOHKYPEHIIMM Ha PBIHKE IUIATHBIX MEAUIIMHCKUX
YCIIYT OJHMM W3 HamOOJee CYIIECTBCHHBIX KOHKYPEHTHBIX MPEUMYIIECTB SBISETCS KadeCTBO
OKa3bIBaE€MBIX YCIYr. YUuTbIBasg CyOBEKTHUBHBIN XapakTep OILIEHKHM KadyecTBa YCIYTH,
aKTyaJIbHBIM CTQHOBUTCSI TaKOe HAmpaBlIeHUE MEHEKMEHTa, Kak paboTa ¢ kamobamu.
PykoBoacteo HUMAT um. [I. O. Otra nopy4msio ciyx0e MapKeTHHTa HCCIEA0BAaTh KaueCTBO
YCIIYT UHCTUTYTA.

VYuuTbiBas OTCYTCTBHUE HAa CETOAHAIIHUN JEHb Y HWHCTUTYTa HWHCTPYMEHTOB OT-
CIIe)KMBAHUS OIEHKH KAa4eCTBa MPEIOCTABISEMbIX YCIYT C TOYKH 3PSHHS KIMEHTOB, Hamboliee
JOCTYIHBIM CIIOCOOOM OOpaTHOM CBSA3M SIBISIIOTCA OT3bIBBI O KiIMHUKE B HMHTepHere, Ha
TeMaTU4ecknx cairax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Takoii cmoco6
novcka u cOopa MHPOpPMAIUM HUMEET PAJl HEJOCTATKOB: BO-IEPBBIX, HMH(OpPMAIMs HOCUT
CyOBEKTUBHBIN XapakTep, TaK KaK IMOCETHTEIM JTHX CaWTOB MPEICTABISIIOT COOOHM Wb
HEOOJIBIIOE YHUCIO TMAalMEeHTOB M CO CTaTHUCTUYE-CKOM TOYKM 3pEHHs] HE MOrYyT OBbITh
«BBIPA3UTEISIMI» MHEHHS TOJIABIISIONIETO OOJBIIMHCTBA KIMEHTOB. BO-BTOPBIX, MOMydeHHAas
TaKUM CIocoO0M HH(OpMaIMs HOCUT BechbMa OOIIMN XapakTep, OTCYTCTBYIOT YETKHE OLEHKU
(kak ¥ 3aJJaHHBIC KPUTEPUH ), TIOPOI COOOITICHIE BOBCE HE COACPKUT KOHKPETHBIX (haKTOB.

K menocratkam Takoit cuctemsl cOopa MH(POpPMAIIMK MOKHO OTHECTH €€ TIEPUOIUIHOCTh
(ecTb mepHOBI, KOTJIa OT3HIBOB BOOOIIE HET), a Tak:Ke OOJBIIYI0 BEPOSITHOCTh MCTIOIH30BAHUS
ATOTO WH(OPMAIMOHHOTO KaHajla CAaMUMH BpadyaMH B PEKJIAMHBIX IEJISAX, YTO TPH HEOOIBIIIOM
00BeMe MOCTYMAIOIINX JaHHBIX CEPhE3HO MCKaXKaeT CYIIECTBYIOIIYIO KapTUHY. Takoe KadecTBO
HCXOJTHOM MH(POPMAIMK HE TO3BOJISIET TOBOPUTH O MOHUTOPHHTE KadyecTBa MPEIOCTABIISIEMBIX
yCIIyT. B yCIIOBUSX MOBBIMICHHS YPOBHS KOHKYPEHIIMH Ha PHIHKE TUIATHBIX MEIUIIMHCKUX YCIyT
B CpeJHE IIEHOBOM CETrMEHTE KaueCTBO MPEOCTABISIEMBIX YCIYT — OJIHO M3 HanmbOojee Ba)KHBIX
KOHKYPEHTHBIX mpeumyiiectB. [loatomy cOop u aHanus 000l WHGOpMAIMK KacaTeIbHO
OT3BIBOB TAITUCHTOB O IMOJYICHHONH UMH YCIIyTe — KpaiHe BayKHAs (yHKITHUS.

Takum oOpazom, mepen ciayx00if MapkeTuHra MHCTUTyTa TOCTaBJICHBI CIIETYIOIINE
3a1auu (MpoaHaIu3UuPOBATh 33/1a4U TI0 KOHKPETHOU CUTYAIHH):

1. Cobpats u mpoananu3upoBath nHMopMaIuo B MHCTUTYTe, KaCAIOIIYIOCs OT3bIBOB MAIIMEHTOB
0 Ka4eCTBE OKA3aHHBIX YCIYT.

2. [IpenyoxkuTh MEphl MO YCTPAHEHUIO THIIMYHBIX HETATUBHBIX (JaKTOB B IMPOIIECCE OKa3aHUs
YCIIYT.

3. PazpaboTaTh cricTeMy MOHUTOPUHTA KauecTBa YCIYT (CUCTEMY OOpaTHOM CBS3M).

4. PazpaboTtath cuCTeMy BHYTPEHHETO MOHUTOPUHTA KauyeCTBa YCIIyT.

3ananue 22

Kak yxe ormewanocs B omucanuu HUUAID um. JI.O. Otra, mepen pyKOBOJACTBOM
MHCTUTYTa CTOUT BBIOOpP OpPHEHTAllMK Ha TOT WM MHOM cerMeHT pbiHKa: JJMC mnu yacTHble
quua. B KaXaoM HampaBi€HUHM €CTh CBOM IUIIOCBI M MHUHYCHl. Ha ceromHsmHuii JeHb
MapkeTuHroBas ciyx0a HUU eme He AeiCTBYET, KOJTUYECTBO TJIATHBIX MAIIMEHTOB CHUYKACTCA,
pacTeT YMCIIO JKAIo0 Ha KayeCTBO OKA3bIBAEMON MEIUIIMHCKOW MOoMOIIU. B cliokuBieics
CUTYallid NEPBOOYEPETHON MpoOIEeMOM [Isi pyKOBOJICTBA MHCTUTYTa SIBJISETCS pa3paboTka u
peanu3aiys MapKeTHHroBOM mporpammbsl. Bel — ciy:x6a mapkermnra HUM. Bama 3amaua —



MPOAHATM3UPOBATh CYHIECTBYIONIYI0 CHUTYalldI0 W BHIOpaTh NPUOPUTETHBIC HAMPABIICHUS
MapKETUHIOBOM KaMITAHUHU MO MPEABAPUTENHHO COINIACOBAHHOMY IUIaHY:
e MPOBECTH aHAJIU3 OTPACIEBOTO PhIHKA YCIYT;
e  ONUCATh JIEMEHTHl MApPKETUHT-MHKCa;
o mpotecc npenocrapneHus (Process);
npoaBwkenue (Promotion);
¢usuueckoe okpyxenue (Physical evidence);
nieHa (Price);
ydacTHUKH (paboTHUKH U KiueHTH) (Participants);
toBap (ycayra) (Product);
o Mecrto (Place).
e  ONpEIEIUTh MAPKETUHTOBBIC LI€JIH UHCTUTYTA;
e TMPOBECTH CETMEHTHPOBAHUE pPBIHKA MEIUIIMHCKUX YCIYr IO JeMorpapuueckomy,
JIOXOJIHOMY U reorpaduueckomMy MpU3HAKY, ONPEAETUTh CETMEHThI, TPUOPUTETHBIC IS
HUUY;
e npoBectd SWOT-ananu3 AesTeIbHOCTH UHCTUTYTA;
e OMNpENeNHuTh KPYr NOTEHIMAIbHBIX UCTOYHMKOB (punaHcupoBanuss HUUATL um. [I. O.
OrTa, BeIOpaTh Hanbosee MPUOPUTETHBIE HCTOUYHUKH;
e OMNpPEAEIHUTh LIEHOBYIO CTPATErHI0O MHCTUTYTA, MCIIOJIB3YEMYIO Ha CETOJHSIIHUI JCHB,
OLICHUTb MIPABUIILHOCTH €€ BBIOODA;
e ONpPEIENUTh BHUJ MapKeTUHTa, A(P(EKTHBHBIA IS WHCTUTYTA (KOHIICHTPUPOBAHHBIM,
nuddepeHIpPOBaHHBIN );
e pa3paboTaTh KOMIUIEKC MPOJBIKEHUS YCIyT HHCTUTYTa; [P, pexnama, cTuMympoBaHue
cOBITa;
e MPEUIOKUTH CHUCTEMY (OPMHPOBAHUS JIOSUIBHOCTH KIMEHTOB C HCIIOJIb30BAaHUEM
CUCTEeMBI « MEHEDKMEHT, OPHEHTHPOBAHHBIA HA KIIUEHTAY.
3amaHue: TPEeACTaBUTh PYKOBOJACTBY MHCTHTYTa OTYET O TMpoJefnaHHOH pabore.
BeicTymieHre JODKHO OTpakaTh HACTOSIIEE IOJIOKEHHE WHCTUTYTAa Ha PBHIHKE, OCBEMIAaTh
MEPCIIEKTUBBI OPraHU3AIHH, TIPeIJIaraTh HaMpaBIEHUS Pa3BUTHS U JaIbHEHIIICH NesSTEIIbHOCTH.

0O O O O O
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I/IHHOBaHI/IOHHOCTL, BBIpa)KaIOHIaHCSI KakK B COBepHIeHCTBOBaHI/II/I TCXHOJIOTUN
MPEIOCTaBICHUS TPAJAUIIMOHHBIX YCIYT, TaK U B U3MEHEHHH MOTPEOUTEIHCKUX CBOWCTB YCIYT U
CO3JaHUN HOBBIX HpO)IYKTOB, B HaACTOAIICC BpeMSI SABJIACTCA H606XO)II/IMI)IM yCJ'IOBI/IeM
PBIHOYHOTO yclexa opraHu3aiui. MacmTabbl U HaMpaBJIIEHHOCTh MHHOBAIMN B 3HAYUTEIHHOU
CTCIICHU 3aBUCAT OT peCprHBIX BO3MO)KHOCTCI71 0pFaHI/ISaHI/II/I, a TaKXeE OT MapKeTI/IHFOBI)IX
3aa4, OJHAKO A(M(PEKTUBHOCTh MNPEANPUHUMAEMBIX YCHWIMA M MapKETHHTOBAas «CyIb0a»
MHHOBAIIMU BCCraa 3aBUCST OT THIATCIBHOCTU pBIHO‘—IHOFO O6OCHOBaHI/I$I ce HpOCKTa.

PykoBoacTtBo mMuHHM-OTENs «BaneHcus» mnNpulio K BBIBOAY, UYTO HE CTOUT OT-
paHI/I‘-II/IBaTI)CSI COBepHIeHCTBOBaHI/IeM y>1<e CYHIGCTBYI-OHII/IX ycnyr 158 HpO}IYKTOB. TOJ'II)KO HOBBIC
MPOJIYKTBl U YCIyTH, OPUEHTUPOBAHHBICE HA HE3aHATHIE YYACTKH PBIHKA, MOTYT IMPUHECTHU
FOCTI/IHI/ILIHOMy Hpe}IHpI/ISITI/IIO CaMYIO 60J'II)H_IYIO 0T}1aqy. HpI/I 3TOM HOBHUHKHU JOJIKHBI
ONUPATHCS Ha peajibHbIE BO3MOKHOCTH U PECYPCHI TOCTUHULIBI,

[Ipumepamu TpOCTEUITNX WHHOBAITMOHHBIX TEXHOJIOTHH B TOCTUHUYHOM OHM3HECE MOTYT
CIyXHUTh METOABl YOOpPKH HOMEpPOB, PpELENTYyphl MPUTOTOBIEHUS pPA3IMYHBIX OO B
pecTopaHax, CTaHAApThl HMX CEPBUPOBKH, MaHEPHl OOpaIleHWs C TOCTSIMH, CTAaHIAPTHI
Tee()OHHOTO ITUKETA, COCOOBI MPOABIKEHHSI YCIYT Ha PBIHOK M T. 1. Vcronb30BaHHE TaKUX
TEXHOJIOTHI JOHKHO TMO3BOJIATh TOCTUHUIIE M3BJICKATh BBITOIY M3 CBOCH MO3WIIMK HA PHIHKE H
paSBI/IBaTB CepBI/ICHBIG )41 C6BITOBBI€ BO3MOXHOCTHU HJIs1 YBeHI/I‘IeHI/ISI CBO€CTO KOHKypeHTHOF (0]
MIPEUMYIIECTBA.

K COXaJICHUIO, HEC Bceraga BO3MOXXHO aI[aHTI/IpOBaTI: Hepe‘-II/ICJICHHLIC BBIIIIC
TPaAUIIMOHHBIC MHHOBAIMOHHBIC TEXHOJOTUU K YCIOBUSAM MHUHHU-OTENeH. Crep KuBaIOIUMH



(akTOpamMu BBICTYMAIOT 3/1€Ch M pa3Mepbl MOMEIIECHHH, U HeOONbIION TaT COTPYJHHUKOB, U
OTCYTCTBHE pecTopaHa M 0Oapa, M, HAKOHEl, HEBO3MOXXHOCTb IPOBEICHMsS MaclITaOHOU
JIOPOrOCTOSILEN PEKIIAMHOM aKIUU.

Taxum o6pazom, BiajenblaM MUHU-0TEIEH NPUILIOCh UCKATh HOBBIE, HETPAIUIIOHHbIE
MOJIXO/IbI K YBETUUEHUIO COBITOBBIX BO3MOXHOCTEH CBOMX MPEANPUATHI. 3a OCHOBY ObLIa B3sTa
uzes, KOTopas JaBHO 00CYKAaeTcsl IpeACTaBUTENAMU TYPUHIYCTPUH, OAHAKO TaK U HE HaXOAUT
CBOETO peajbHOr0 BOIUIONMICHHA. Pedb HIeT O CcO3J4aHuM eIWHOW CcucTeMbl on-line-
OpoHHpOBaHUs, O0BEIUHAIOIIEH €CIM He BCE, TO XOTsI Obl YacThb MHHU-OTEJEH, HAIIpUMeEp IO
TEPPUTOPUATBHOMY MpH3HAaKy. Tak, MHHHU-OTENM OAHOTO W3 HauboJee MpPUBICKATEIbHBIX
paiioHoB IlerepOypra pemwin OOBEAUHUTb CBOU «IIPOU3BOJCTBEHHBIE MOIIHOCTUY» MU
NPEUIOKUTH YAOOHYIO CHCTeMy OpOHHMpOBaHUS, M30aBUB, TAKUM 0Opa30oM, CBOUX KJIMEHTOB OT
YTOMHTEIBHOIO «003BOHA» BCEX FOCTHHHUI] B TIOUCKAX CBOOOIHBIX MECT M MOAXOSIIUX YCIOBHH
npokuBaHus. KIMeHT Jumb 3aX0AWT Ha callT cuctembl OpoHHpoBaHMs depe3 MHTepHeT min
3BOHMT 110 €JUHOMY TeJIe()OHHOMY HOMEPY M BUJUT MOJIHYIO KapTUHY, JAIOLIYI0 IPEJCTaBICHHUE
0 HaIW4YMM CBOOOJIHBIX MECT OJHOBPEMEHHO BO BCEX TOCTHHHIIAX, BXOISIIMX B JaHHYIO
CUCTEMY.

Takum 00pazom, BiIaJeNbIbl MUHH-OTENEH MaHHOTO paiioHAa BBIBETM HA PHIHOK HOBYIO
yCIIyTy, KOTOPYIO OZHOBPEMEHHO IPENOCTABIIAIOT KIMEHTAaM BCE TOCTHHMIIBI, BOIIEALINE B ATY
CUCTEMY, MMEIOILIYI0 HEOCIIOPUMBIE JOCTOMHCTBA ISl Ka)KJOW TFOCTHHHMIBI B OTAEIBHOCTH, a
UMEHHO:

e IIpoctoTa M ynoOcTBO OOpalieHHsi ¢ CHCTEMOW IPHBIIEKAET HOBBIX KJIMEHTOB, paHee

BBIHYKICHHBIX TPATUTHh MHOT'O BPEMEHU Ha IIOMCK TOCTUHUYHBIX MECT.

e MHorokpaTHoe CHMKEHHME PacXoJ0B Ha peKjamMy U Ha MPOJBHUKEHHUE JaHHOTO IIPOEKTa
3a CYET pacHpeesICHUs ITUX PACXOI0B MEKy BCEMH YyYaCTHUKAMHU CUCTEMBI.

o Ilpu oTcyTcTBHM CBOOOAHBIX MECT B OJHOM MUHH-OTEJIE JII0OOOW KIIMEHT, OOpaTHBILIUICS
«CO CTOpPOHBD» M JKENAIoUIMil 3a0pOHMPOBATH HOMEp, MOJYYHUT ONEPATUBHYIO
UHPOPMALIMIO O COCTOSSHUM HOMEPHOTo ()OHJa BCEX MHHU-OTEIEH CHUCTEMBI U, TaKUM
00pa3oM, CTaHEeT MOTEHI[HAIBHBIM MTOCTOSIHHBIM TOCTEM OTellel CUCTEMbl OPOHUPOBAHUS
B Oyayiem.

e U HakoHen, 1aHHas cCUCTEMa MOCTENEHHO MPUBENIET K PE3KOMY COKPAIlIEHHIO KOJTMYECTBa
MIOCPEAHUKOB Ha PBIHKE TOCTUHUYHBIX YCIYT, YTO HECOMHEHHO ITO3UTUBHO BO3/IEHCTBYET
Ha (PUHAHCOBBIE pPE3yJbTaThl pabOThl MUHHU-OTeded (B Hacrosmmii MomeHT 10-20%
BBIPYYKH OTEJIM BBIHYKIECHBI OTJaBaTh IOCPEIHUKAM).

B mpouecce pa3paboTkM HOBOrO NPOAYKTa TOCTUHUYHOMY MEHEIKMEHTY HeoOX0IuMo

OTBETUTH Ha CJIEAYIOIINE BOIPOCHI:

1. Kto Oyner ocHOBHBIM MOTpeOUTENEM JAHHOTO MPOAYKTa (KOMaHAUPOBAaHHbBIE OM3HECMEHHBI,
TYpPHUCTBI, OTJBIXAlOIINE, MPABUTEIbCTBEHHBIE [eJIerallii, OpraHu3aTopbl KOH(pEpeHIHil,
MOJIOJIOKEHBI U T. 1I.).

2. byaer nu naHHBIA TPOAYKT OOIIETOCTYNHBIM (TO €CTh KaXJbIH JKENTAIOUUH CMOXeT

OecrIaTHO BOCIIOJIb30BaThCs MH(pOpMAIUEll Ha caliTe eMHON CUCTEMbl OpOHUPOBAHUS) WM

Ke MPOAYKT OyAeT peanu30BBIBATHCS YEpe3 KOPIOPATUBHBIE CTPYKTYpBI, TYPHUCTCKHE

KOMITaHUH MOCOJIbCTBA, MUHUCTEPCTBA U BEIOMCTBA.

Kakum 00pa3om aHHast yciryra CMOXKET IIOMOYb MPEOI0IETh BIUSIHUE CE30HHOTO (haKkTopa.

VYKpenur a1 HOBBIN MPOAYKT PEIyTALUIO OTEIIA.

Kakum 00pa3om 1 HaCKOJIBKO OBICTPO MOTYT OTpearupoBaTh FOCTUHULIBI-KOHKYPEHTBI.

KaxoB OyneT KM3HEHHbIN LIMKJI U KAKOBBI ITyTH JAIbHEWUIIEro pa3BUTHs JAHHOTO MPOIYyKTa

(Bal IporHo3).

SN kW

Kpurepun oneHuBanus:

5 GamioB CBOOOTHOE BiIaJICHHE MPOGECCHOHATBHON TEPMUHOIOTHEH;
YMCHHUC BbICKA3bIBATh U OGOCHOBaTL CBOHU CYXXACHHUA,
OCO3HAHHO  TMPHMEHSET  TEOPETHYECKHWE 3HAaHUS  JUIsl  pEHICHHS




CUTYALIMOHHOIO 3a/1aHMs; OPraHU3YeT CBA3b TEOPUHU C ITPAKTUKOM.

4 Gamnna CTYIEHT TpaMOTHO H3JIaraeT MaTepuai, OPHEHTHUPYETCS B MaTepuaie,
BJaseeT MNPOPECCHOHATBPHON TEPMHUHOJIOTHEH, OCO3HAHHO MPHUMEHSET
TEOPETUYECKHE 3HAHUS MJIs pEIICHUs CUTYallMOHHOTO 3a/JaHus, HO
coJiep’kaHue ¥ opma OTBETa IMEIOT OTACIbHBIC HETOYHOCTH;

3 daiia CTYACHT H3JIara€T Marcpuajl HCIIOJIHO, HCIOCJICAOBATCIIBHO, AOITYCKACT
HETOYHOCTH B OIPCACICHUN HOHHTHﬁ, B IIPUMCHCHHUU 3HAHWI JJIA
pemiCHusd CUTYallUOHHOI'O 3aJlaHusl, HC MOXCT JOKa3aTCJIbHO 000CHOBATh
CBOHU CYKACHUA

0-2 b6amna B OTBETE MPOSBISIETCS HE3HAHWE OCHOBHOTO MaTepuasia NpOrpamMMBbl,
JIOTIYCKAIOTCSI TpyOble OIMMUOKH B W3JIOXKCHHH, HE MOXET NPUMEHSITh
3HAHUS JUIS  PEIIEHHUS  CUTYallMOHHOrO  3aJlaHusl, OTCYTCTBYET
apryMeHTallus U3JIOKEHHON TOYKH 3PEHHsI, HET COOCTBEHHOM MO3UIIUH.

MaxkcumanpHast cymma 6autoB 3a BbinoiHenue C3: 50 6annos (10 3aganuii o 5 6anioB)

TeMbl 10KI210B
1. BausiHue KyJIbTYphl HA CTPYKTYPY MOTPeOIeHUS POCCUNCKOTO OOIIECTBA B LIETIOM.
2. Poccuiickue IEHHOCTH: UX BO3/ICHCTBHE HA TIOBEICHUE TIOTPEOUTEIICH.
3. XXu3HEHHBIA UK CEMbH: TPAIUIIUOHHBIN 1 MoaudurpoBaHHbId. COBpEMEHHBIE TIOIXO0IBI K
aHaJIN3y )KM3HEHHOTO 1IUKJIa CEMbH.
4. Vcnonp3oBaHWE M3MEPEHUN HAIMOHAIBHOMW KyJIbTYpHI 110 . XodcTeae B MapKeTUHTOBOM
JIEATEIIbHOCTH POCCUMCKUX KOMITAHUH.
5. BnusH#e conuaabHOTO Kilacca Ha MOBEACHUE POCCUUCKHUX MTOTpeOUTeNeH.
6. Omnpenenenue counanbHbIX Ki1accoB B Poccun. OCHOBHBIE TPOOJIEMBI, CBA3AHHBIE C
U3MEpPEHNEM COIHAIIbHBIX KJIACCOB.
7. BnusHue U3MEHEHUs POJIU KEHITUHBI B CEMbE Ha MPOIECC MPUHATHUS MTOKYIATEIbCKUX
pelIeHu.
8. BrnusiHue U3MEHEHUs POJIM MY>KUYMHBI B CEMbE Ha MPOIIECC MPUHSITHS MOKYNaTeIbCKUX
pelIeHu.
9. YnpasneHue noBeeHUEM OTPEOUTENEH MOCIIE TOKYTIKH.
10. BnusiHue pekiiaMbl Ha MOBEICHHUE ITOTPEOUTEICH.
11. BayTpumarasuHHbIE crIOCOOBI yIIPaBIEHUS MOBEIEHUEM MOTPEOUTENEH.
12. Commanu3anus ¥ BIUSHUE IETCH HA MPOIECC MPUHATHS MOTPEOUTEIBCKUX PEIISHU.
13. BaustHue aTMocgepsl Mara3uHa Ha MoBeJICHHE MOTpeOuTeNei.
14. PedepentHsie rpynmnsl U ux TUMIBL. DopMbl BIUsHUS pedepeHTHBIX TPy Ha BEIOOD
noTpeoures.
15. «BnusiTenbHbIe TI0U»: IOHATHE, CIIOCOOBI BBIIETICHUS, 3HAUCHUE JIJI1 MApKETHHTA.

Kpurtepun onennBanus:

OOyuaromuiicss ToNydaeT 3a JOKJIAJ MAaKCUMaJIbHO 5 0aJi0B TpH COOIIOACHUU
CIeAYIOMMX TPEOOBAHMIA:

- IOCTaBJIeHAa MIpo0OJieMa ucclieJoBaHusi, 000CHOBaHA ee aKkTyanbHOCTh (1 6aJLn);

- CclIeJlaH KPAaTKWA aHaIu3 Pa3IMYHBIX TOYEK 3PEHHUS HA PAacCMaTpPUBAEMYyIO MPoOIeMy
(16an0);

- cIIeTIaHbl BBIBOJIBI TIO Hcceayemoit mpobaeme (1 6am);

- o0o3HaueHa aBTopckas no3unus (1 6am);

- UCTIOJIb30BAaHO HE MEHEE IATU JUTEPATYPHBIX UCTOYHUKOB U COOIOCHBI TPeOOBaHUS K
odopmienuto padbots (1 6aswLT).

3a HecoOIICHNE yKa3aHHBIX TPEOOBaHWN WMTOroBas cymMMa OalljloB CHMIKaeTcs Ha |
0aJu1 O Ka)XXIOMy ITyHKTY.

MakcumanbHasi cymma 6ayioB 3a qoknaasl: 10 6ansos (2 qokmnama mo 5 6amioB)



3 MeToau4yecKue MaTepHaJibl, OnpeJe/Aiiue Npoueaypbl OLleHUBAHUA
3HaHMI, YMEeHHUH, HABbIKOB M (WIM) onbiTa AeATeJbHOCTH,
XapaKTepHU3yUMX 3Talbl pOPMUPOBAHUSA KOMIIETEHIUH

[Tponietypsl OLICHWBAaHUS BKJIIOYAIOT B ce0sl TEKYUIMH KOHTPOJIb M INPOMEXKYTOUHYIO
aTTECTALUIO.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS C HCIOJB30BAaHUEM OLIEHOYHBIX
CPEICTB, IMPEACTABICHHBIX B II. 2 JAHHOIO MPUIOXKEHUS. Pe3ynbTaThl TEKyIIEro KOHTPOJIS
JIOBOJISITCS 10 CBE/ICHUS CTYJIEHTOB JI0 IPOMEKYTOYHON aTTeCTallUU.

IIpomexyTouHas aTTecTauMs NPOBOIUTCS B GOopMeE IK3aAMEHA.

DK3aMeH MNPOBOJUTCS MO PACIHCAHUIO IMPOMEXKYTOUHOM aTTecTallMid B YCTHOM BUJE.
KonnuecTBo BONPOCOB B 9K3aMEHALIMOHHOM 3aJaHuy — 3. Pe3ynbTaTel arrecTalui 3aHOCSTCS B
9K3aMCHALIMOHHYIO BEIOMOCTh M 3a4ETHYIO KHIKKY CTyneHTa. CTyIEeHTBI, HE MNpOLUEIIINE
OPOMEXKYTOUHYIO  aTTeCTallMl0 1O rpaduKy MPOMEKYTOUYHOM  aTrTecTaluu, JOJKHBI
JMKBUMPOBATh 3aJOJDKEHHOCTh B YCTAHOBJIEHHOM IIOPSIZIKE.



IIpunoxenue 2

METOINYECKHE YKA3AHUS 110 OCBOEHHUIO JUCIHIUITJIMHBI

Y4eOHBIM IJIAHOM MPETyCMOTPEHBI CIICAYIOIINE BUIbI 3aHATH:

- JICKIHH;

- IPAaKTUYECKHUE 3aHATUS.

B X0A€ JICKIIMOHHBIX 3aHATHI paccMaTpuBarOTCA TCOPCTHYCCKUEC OCHOBBI ITOBCIACHUA
noTpeOuTesnei, MeTOZ0B yNpaBlIeHUs MOBEACHUEM MOTpeduTeneld Ha phIHKE TOBAPOB / YCIYyT B
COBPCMCHHBIX YCIIOBUAX AAKOTCA PECKOMCHOAIIUN JIA CaMOCTOSITETbHOM pa6OTBI U IOAI'OTOBKH K
NPaKTUYECKUM 3aHATHIM.

B xozme mpakTtuyeckux 3aHATHI YIIIyOJISIOTCS M 3aKpEIUISIOTCS 3HAHUS CTYJIEHTOB IIO
psly PAcCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, AaHAIM3UPYETCs peaibHas JeloBas IMPaKTHUKA
IIOBCACHU A HOTp€6HTCHefI; IPOBOAATCA OLCHKU IIPAKTUYCCKHUX PE3YJbTATOB TCEX HIIM HHBIX
METOJ0B BO3ICHCTBUS Ha MOTPEOUTEINS; ONPEEIIAOTCS HaunboJiee MepCIeKTUBHbIE HAIIPABICHUS
paboTHI ¢ 1IeNIeBON ay TUTOpUEH.

[Ipu nOArOTOBKE K MPAKTUYECKUM 3aHATHIM KaXKAbIH CTYEHT JOJKEH:

— M3YYHUTh PEKOMEHIOBAaHHYIO YYEOHYIO JIUTEPATYPY;

— U3Y4YHUTh KOHCIIEKTHI JEKIIUH;

— NOATOTOBUTH OTBCTHI HAa BCC BOIIPOCHI I10 I/I3y‘IaCMOI\/’I TEME.

Ilo cormacoBaHuio ¢ mpenojaBaTesNeM CTYJISHT MOXET IOJATrOTOBUTh JOKJIaa IO
MMPEAJIOXKCHHBIM TCMaM. B mpouccce MoAroTOBKU K MPAKTHYCCKUM 3aHATHAM CTYACHTBI MOT'YT
BOCIIOJIb30BaThCsI KOHCYJIbTALUSMHU MTPETIO1aBaTeIs.

BOHpOCBI, HC PaCCMOTPCHHBLIC Ha JICKOUAX W IMPAKTUUYCCKHUX 3aHATHUAX JOJIKHBI OLITH
U3y4YeHBI CTYJICHTAaMH B XOJ€ CaMOCTOSTEIbHOW paboThl. KOHTPOIL caMocTOATENbHOI paboThI
CTYZCHTOB OCYIIECTBIISIETCS B XOJI€ 3aHITUH METOJOM OIpOca M MOCPEACTBOM TECTHpOBaHUsA. B
XO/Ie CaMOCTOSITETIbHOM pabOThl KaXIbl CTYAEHT O0s3aH NPOYUTATh OCHOBHYIO H TIO
BO3MOXHOCTH JIOTIOJIHUTENIBHYIO JIUTEPATYpy IO HM3y4aeMOW TEeMe, JOMOJHHUTh KOHCIIEKTBI
JEKIUH HEeIOCTAlOIMM MAaTepualioM, BBIMMCKAMH W3 PEKOMEHJIOBAaHHBIX NEPBOMCTOYHHUKOB.
BBII[CJII/ITB HCIIOHATHBIC TCPMUHBI, HaWTH WX 3HAUCHHUE B SHOUKIIOTICANYCCKUX CIIOBAPAIX.

JIns TONTOTOBKM K 3aHATHSAM, TEKYIIEMY KOHTPOIIO W IPOMEXKYTOYHOH aTTecTaluu
CTYACHTBI MOT'yT BOCIIOJIB30BaThCA 3HeKTp0HH0-6I/I6JII/IOTCLIHI)IMI/I CHUCTEMAaMU. Taxxe
oOydJaromecss MOTYT B3ATh Ha JIOM HEOOXOIMMYIO JHTepaTypy Ha aOOHEMEHTe
YHHBepCHTCTCKOfI OMOJIMOTEKH MJIM BOCIIOJIb30BATHLCS YNTAIBHBEIMH 3aJ1aMU.



