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KADE/IPA AHTHKPH3HCHOE U KOPIIOPATHBHOE YIIPABJICHHE

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Kypc 2

Bup 3anarui vII PIT Hroro
[IpakTuueckue 12 12 12 12
Hroro ayn. 12 12 12 12
Konrakrhas pabora 12 12 12 12
Cawm. pabora 56 56 56 56
Yackl Ha KOHTPOJIb 4 4 4 4
Hroro 72 72 72 72

OCHOBAHMUE

Y4eOHBIN TUTaH YTBEPKIEH YIEHBIM COBETOM YHUBepcuteTa (mpotokod Ne 9 ot 03.03.2026 ).

[Iporpammy cocraBuin(u): K.c.H., AoeHT, Komaposa C.H.
3aB. xadenpoii: k.3.H., moreHT T.}FO. Cunrok
MeTtoauyecKkuii COBET HalpaBJIeHUsL: 1.3.H., mpodeccop U.B. Mumyposa

JupekTop MHCTUTYTa MarucTpaTypsl: A.3.H., mpodeccop E.A. MBanosa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| ®opMupoBaHHEe y MarucTpoB TEOPETHUCCKHX 3HAHMM B O0ONACTH IWMATHOCTUKH CEPBUCHBIX (GHPM M HPHOOpETCHHE
MPaKTUYECKUX HABBIKOB MO UX UCIOIb30BAHUIO.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-4. CnocodHocTh mpeAsaratb MoAedH, anpodUpoBaTh CHOCOOBI MW HMHCTPYMEHTHI /ISl aHAJIU3a [JesiTeJIbHOCTH,
NPOrHO3MPOBAHUS U MOJEIUPOBAHUS CXeM PA3BUTHA TOCTHUHMYHBIX KOMILIEKCOB, TYPUCTHYECKHX (UPM H HNpeANpUSTHI
NHUTAHUS

IIK-5. CnocoGHOCTh aHAJIM3HNPOBATh, BepH(UIMPOBATH, OLCHHBATL IOJIHOTY HHpOpPMANWU B Xoie mNpodeccHoHANbHOI
AesiTeJIbHOCTH, NPH HEOOXOAMMOCTH BOCHOIHATH M CHHTE3HPOBATL HENOCTAIOIIYI0 MHPOPMAIMIO M padoTaTh B YCJIOBHAX
HeomnpeaeTeHHOCTH 0 ()YHKIMOHHPOBAHHM M Pa3BUTHH TOCTHHHYHBIX KOMILJIEKCOB, TYPHCTHYECKHX (UPM M NpeanpHATHil
NUTAHUS

IK-7. ToTOBHOCTHIO K /JHATHOCTHKE W AHAJIU3Y 3aMpoCoB MOTpedHTeNeld, NMIAHHPOBAHHIO, KOOPIHHAINH, KOHTPOJIIO
ONTHMAJILHOT0 BAPHAHTA MPOIECCAa CEPBHCA, COOTBETCTBYIONIET0 3aMpocaM NOTpeduTe sl B HHAYCTPHH IOCTENPHUMCTBA

B pe3ysabrare ocBOeHUS TMCUMIJIMHBI 00YYAIOLIMIICS 10JI/KEH:

3HaTh:

MOAXOABl M HHCTPYMEHTHI IPOTHO3UPOBAHMS U MOJIECIMPOBAHMS Pa3BUTHs CEPBUCHBIX (UPM (COOTHECEHO ¢ MHauKaropoM I1K-4.1);
CHOCO6BI MOJIy4YCHUSA HeO6XO}IPIMOI>i I/IH(I)OpMaHI/II/I JJIs1 JTUAarHOCTHUKH CCpBHCHOﬁ (I)I/IpMBI C ICJIbIO COBCPLHICHCTBOBAHUA €€ PA3BUTHUSA
(cootneceno ¢ naankaropom I1K-5.1);

METOJIbl JMArHOCTHKH 3allpOCOB MOTPEOUTENe W METOJONOTHIO MPOBEACHUS UCCIENOBaHUS POCCHUIICKOTO M 3apyOeHOro OIbITa
BHEIPEHHS MHHOBALIMI COOTBETCTBYIOLIMX 3alpocaM rmorpedureneii B cdepe cepBuca (CooTHeceHO ¢ uHankaropom 11K-7.1)

YmeTb:

UCIIONIB30BaTh HAayYHbIE MOAXOABI M METOABI MCCICIOBAHHS B JAMATHOCTHKU CEPBHCHOTO HPENPUSATUS (COOTHECEHO C MHANKATOPOM
I1K-4.2);

HAXOAHUTh, AHAIU3UPOBATH U INPHMEHATh, B YCIOBUSX IOCTOSHHO H3MEHSIONICHCS BHEIIHEH CpeAbl, HEePEeIOBOTO POCCHHUCKOTO U
3apyOeKHOrO ONbITAa JAWATHOCTHKH, C ILENBI0 YNpaBlIeHUs M (OPMHUPOBAHMS TPACKTOPHU PAa3BUTHSL CEPBHCHOTO HPEINPUSTHS
(cootHeceno ¢ uHauKaropom [1K-5.2);

aHATM3UPOBATh W Pa3padaThIBATG NMPEMJIOKCHUS 110 BHEAPEHHIO WHHOBAIMH, C LENBI0  ONTHMH3AIMH MPOIECCOB CEpBHCAa M B
COOTBETCTBHH C 3alPOCaMHU MOTPeOHUTENeH Ha CEPBUCHOM NPENNPUATHH (COOTHECEHO ¢ uHIuKaropom [1K-7.2).

Baanernb:

HaBBIKAMH aHAJHM3a KOHKYPEHTHOM CpeIbl CEPBUCHOTO IPEANPHATHS, HUCIONB3yS COBPEMCHHBIC METOABI HCCICIOBAaHHSA, C IEIBI0
MIPOTHO3UPOBAHUS U MOAETUPOBAHUS IJIaHA PA3BUTHS CEPBUCHOTO MPEANPUATHS (COOTHECeHO ¢ nuaukatopom I1K-4.3);

HaBBIKAMU TIOJNYyYEHHs M aHaln3a HeoOXOOMMOH WH(OpPMAIWK, HUCIONB3Ysl METOABl M HHCTPYMEHTHl JHATHOCTHKU CEPBHCHOTO
HOpeNNpUsATHs, C IEIbI0 TPHHATHSA pEIICHWS [0 COBEPIICHCTBOBAHHWIO IIPOIECca TPENOCTABICHUS YCIyr ¥ YIpPaBICHUS
npennpustTueM(CooTHeceHo ¢ HAuKaropom I1K-5.3) ;

HaBbIKAMU HCIIOJB30BaHUSl PA3IMYHBIX METOJNOB [0 COBEPLICHCTBOBAHMIO CHCTEMBl KIMEHTCKMX OTHOLICHHIT B cdepe
cepBuca(cooTHeCeHO ¢ nHIuKaropom [1K-7.3) .

3. CTPYKTYPA U COOEPKAHUE JUCHUIIJIMHBI

Pa3znen 1. «Mogean ¥ MeTOIbI opranmaunommifl JAHATHOCTUKHW»

Bua 3ansitus / Cemectp /| KonmmuecTBo

paGotsl / popma ITA Kype 4aCOB Komnerenuun

Ne HaunmeHoBaHuUe TeMbl, KPaTKoe co/lepaKaHue

Tema 1.1 «IIpHHUKTIBI ¥ METOABI OPraHU3ALUOHHON TUATHOCTUKI
TpuHIMTBL OpraHU3alOHHOM JINarHOCTHKH. OCHOBHBIE
JIUAarHOCTUPYEMBIE aCIIEKTHl OpraHu3anuy. Pe3yibTaTsl JUarHOCTHKH. [paxTHyeckue
ANropuT™M AMarHoctuyeckoro obcienoBanus. CTpyKTypa dKCIpecc- 3aHATHS
oOcnenoBanus. Ananu3z cutyauun Meroqom SWOT- anamuza u PEST-
anaym3a, STEP-ananmza.

I1K-4
2 4 IK-5
IK-7

1.1

TeMbl 1 BOIPOCHI, OMpeesieMble MPENOIABaATEIeM C YYE€TOM HHTEPECOB
CTyACHTa

1. DMmupuYecKkHe HCCIEHOBaHUS B  JAHATHOCTHKE JAEATEIBHOCTH
MIPeIIPHATHS

2.Posp unHbOpManuu B quarHoctuueckoM obcnenoanmnu. Kinaccudukanms
uHpopmanuy. OCHOBHBIE MCTOYHMKM HHGpOpManuu npu auarHoctuke| CamocrosTenbHas
cocrosiuusi opranmzauuu. 3. IlyTu nonmyueHus: (QaKTHUSCKHUX JIaHHBIX. pabora
Metozp! cOopa 1 aHaM3a HHPOPMAIIUH.

4. lnarHocTUKa 3TANOB )KU3HEHHOTO IMKJIa OpraHU3aluu

5. InarHoCTHKa OpraHU3allMOHHON CTPYKTYPBI yIIPaBICHHS

6. @opMHPOBaHHE CHUCTEMBl CTPATErHYECKOro  IUIAHHUPOBAHHS B
OpraHHU3aIUuH

I1K-4
2 28 IK-5
IK-7

1.2




7. Bnusinne 00OBEKTOB W (DAaKTOPOB BHEIIHEH Cpensl OpraHU3aludd Ha
BBIOOp CTpaTeruu e€ pa3BUTHA
8. AHaIN3 IPUHATHS ¥ PEATM3alMK PEIICHUH B OpraHU3aIiH
9. JluarHoCcTHKa OpPraHM3alMOHHBIX MATOJOTHMH B YIPaBICHYECKHUX
pelIeHusIX
10. lnarnocTuka cTuUjel ynpaBieHus B OpraHu3aluu
11. MeTozs! U poLEeaypbl OLIEHKU N1epcoHaa
IoxroroBka ocymectBisieTcs ¢ ucnonab3oBanuem LibreOffice.
Pa3nen 2. «ITanbl 1 HHCTPYMEHTbI THATHOCTHKHU CEPBHCHBIX (hupm»
Bun 3ansitus / Cemectp /| KonmmuectBo
Ne HaumeHoBaHHe TeMbl, KPATKOe Coep:KaHue KoMnerenuuun
pabotsl / popma ITA Kypc 4acoB
Tema 2.1 «/luarHoCTHKa MEHEPKMEHTA B OpPraHU3aLuN»
Opranu3zanust u yIpaBJIcHUE. Meron «HAYaTh/TIPOIOIKUTE/ [K-4
[Ipaxtuyeckue
2.1 | mpekpatuTb». AHamy 3 IPoOIEMHOro moist opraHuzanuu. OpraHusanus 1 SaHSTHS 2 4 IK-5
OpraHU3allMOHHBIE CTPYKTYPHl. THIBI OPraHU3allMOHHBIX CTPYKTYD. IK-7
MeTo/pl aHaIN3a OPraHU3aMOHHBIX CTPYKTYD.
Tema 24 «/Inarnoctuka KauecTBa 00CITy)KMBaHUS u
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX (PUPM» K-4
29 KayecTBO B MHAYCTpUHM yCIyr M CTaHAApThl 0OCIyXuBaHHsA. MeTtomsl u IMpaxrryeckue 2 4 MK-5
" |ouenka xauecrBa oOcmyxuBanHus. OlEHKa JIOSUIBHOCTH KIMEHTa Kak 3aHATHA K7
0Ka3aTenb KayecTsa ycayr.OueHka KOHKYPEHINN u
KOHKYPEHTOCIIOCOOHOCTH TMPEANPHUSITHS Ha PHIHKE yCIyT
Tembl 1 BONPOCHI, ONpeeNsieMble MPEernoaBareeM ¢ Y4eTOM HHTEPECOB
CTyJeHTa 1./lnarHocTuka TUNa OPraHU3AIMOHHON KYJIBTYpHI 2.
BiusHMEe OpraHM3allMOHHOM KyJIBTYphl Ha KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aLuu
3. Metozp! pa3BUTHs OPraHU3aLMOHHON KYyJIBTYPBI IEJOBBIX OpraHU3aluil
Poccun IK-4
2.3 | 4. CinyxObl KOHTPOJUIMHIA B OpraHU3aluu CavoctoarennHas 2 28 IK-5
5. Metozpl opraHu3aii HHHOBAIIMOHHOTO MIpoIecca patora IK-7
6. KoH(uKThI 1 MX TUarHOCTHKA
7. JlnarHocTrKa HMHJDKA M PEIyTallui OpraHU3aiu
8 JlmarHocTHka KadecTBa OOCITYKMBAHUS M KOHKYPEHTOCIIOCOOHOCTH
CEpBHUCHBIX (HUpM
TloaroroBka ocymniectsisiercs ¢ ucrnoab3oBanuem LibreOffice.
IK-4
2.4 | IloaroroBka K MpOMEKyTOYHOH aTTeCTalluu 3auer 2 4 TIK-5
I1K-7

4. POHJ] OIEHOYHbBIX CPEACTB

CprKTypa n COOCpKaHUC d)OHHa OLCHOYHBIX CPCACTB I TIPOBCACHHSA TCEKYLICTO KOHTPOJA H HpOMe)KyTO‘IHOﬁ arTeCTalu
MpEACTaBJICHBI B HpI/IJ'IO)KeHI/II/I 1 x pa60qel‘/'1 nporpamMme JUCHUIIIIUHBI.

5. YYHEBHO-METOAUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HayYHbIe H METOAMYECKHE U3TAHUS

ABTODBI, Bubnuorexa /
3arnaBue W3znarenscTBO, IO
COCTaBUTENN Kommuectso
1 Muriryposa U. B. CoBpeMeHHbBIC TEXHOJIOTHH W HHCTPYMEHTapHiA Pocro v//1: U3n-Bo PI'DY Bubmuotexa PIDY
yIpaBiIeHHs: yuel.-paKT. mocobue "PUHX", 2007 (PUHX) / 54 7x3.
2 Maprtsizos I U. KopniopaTtusHblii 1yx 1 opraHu3alnuoHHas KynsTypa: | Mocksa: Jlaboparopus OBC «YHuBepcureTcKas
Hay4Has JIMuTeparypa kHury, 2010 OHOIHOTEKA OHIANH»
3 Toxmakosa, H. O., OpraHu3allnOHHas JHarHOCTHKa: yyeOHoe nocobue | MockBa: EBpasuiickuit OBC «IPR SMART»
Amnnpusaosa, M. B. OTKPBITHIN HHCTUTYT,
MockoBckuit
rocyAapCTBEHHBIN
YHUBEPCHUTET 3KOHOMUKHU,
CTaTUCTUKU U
undopmaruku, 2004
4 Ipumaii M. A. DHHAHCOBO-OKOHOMHUYECKUH aHAMN3 nesTenbHOCTH | OMck: OMCKHiA OBC «YHuBepcurerckas
TOCTHHUIIBL: Y4eOHOE TTocodue rOCyIapCTBEHHBIH OUOIMOTEKA OHJIAWH»
TEXHUYECKUI YHUBEPCUTET
(OMI'TY), 2017
5 Poccuiickoe npeaNprHAMATENLCTBO: Becepoccuiickuit | Mocksa: KpearnHas OBC «YHHBepCHUTETCKas

JKypHa

Hay‘lHO-HpaKTI/IqCCKI/Iﬁ JKypHaJI 110 SKOHOMHUKE:

sKoHOMUMKa, 2019

OuOIMOTEKA OHJIAHY




5.2. l'[poq)eccpwHam,m,le 0a3bl JaHHBIX U I/IH(l)OpMaIIHOHHl)Ie CIIPpaBOvYHBbIE€ CUCTEMbBI

NCC "KoncynsrantlIaroc"

HCC "Tapant" http://www.internet.garant.ru/

IMoprai oTkpeITEIX HaHHEIX PO https://data.gov.ru/

DenepanbHEI 00pa3oBaTeNbHBIN MopTan «OxoHOoMIKA Cormonorus MenemkmenT» http://ecsocman.hse.ru
Baza craructuueckux nanusix Poccrara http://www.gks.ru/

denepanbHOE aTeHTCTBO MO Typu3My https://tourism.gov.ru/

5.3. IlepeyeHsb NPOrpaMMHOro odecreyeHust

OnepaunonHas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOANYEeCKHE MATEPUAJIBI ST 00YYAIONINXCS ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 310POBbS

[Tpn HEOOXOIMMOCTH I10 3asBJICHUIO 00YYarOLIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMHM 3JJ0POBbsSI Y4€OHO-METOANUECKHUE MaTepHaIIbl
MPEOCTABIAIOTCA B (hOpMax, aJalTHPOBAHHBIX K OTPaHHUYCHHAM 3IOPOBBS M BOCHPHUATHSA MH(popMmarwd. [ Wl ¢ HapyIIeHHSIMH
3penus: B popme ayauodaiina; B meyaTHOH GopMme yBEIHUCHHBIM mpu(TOM. /IS U] ¢ HApYIICHUAMH CIyXa: B (hopMe IEKTPOHHOTO
JOKYMEHTa; B IeyaTHol (opme. Jlis Il ¢ HApYIICHUSIMH OIIOPHO-/ABUraTeIbHOIO armapara: B (opMe 3JIeKTPOHHOTO JIOKYMEHTa; B
neyaTHoM opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

ITomemenns At BceX BHIOB PadoOT, MPEXyCMOTPEHHBIX YYEOHBIM IUIAHOM, YKOMIUICKTOBAaHBI HEOOXOMMMOM CICIMaIN3NPOBAHHON
y4eOHOIl MeOesbl0 U TEXHUYECKUMH CPEACTBAMH O0yUeHUSI:

- CTOJIBI, CTYJIbS;

- IePCOHAIFHBIA KOMIIBIOTEP / HOYTOYK (TIepEeHOCHOMH);

- IIPOEKTOD;

- 9KpaH / UHTEPAaKTUBHAs JOCKa.

[TomemeHus s CaMOCTOATENBHON pabOTHI 00yJaIOIUXCS OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOM C BOMOXKHOCTBIO HMONKITIOUEHHS K
cetu "MHTepHeT" u o0ecriedeHneM J0CTyTa K 3JeKTPOHHON HH(OpMaIlMOHHO-00pa30BaTeIbHOM cpere.

7. METOANYECKHUE YKA3AHUA JJIAA OBYYAIOIIIUXCSA 110 OCBOEHHUIO JTUCITUITJINHBI

Metonuueckre ykazaHusl 10 OCBOCHHUIO TUCIMIUIMHBI IpeAcTaBiensl B [Ipuioxkennu 2 k paboueil mporpaMme AUCHUILINHBL.




®OH/JI OHEHOYHbLIX CPEJICTB

IIpunoxenue 1

1. Onucanue noka3arejed U KpuTepueB OLlEHUBAHNS KOMIIETEHUMA HA Pa3JIMYHbIX
Tanax ux (pOpMHPOBAHUS, ONIMCAHHE IIKAJ OLlCHUBAHUS

1.1 Kputepuu onieHUBaHUsI KOMIIETCHIUN:

3VH, cocrasmugroniye
KOMIICTCHIINIO

Ilokazarenn
OLIEHMBaHUI

Kpurepuu onieHuBaHus

CpenctBa
OLCHHUBAHUA

TYPUCTHYECKUX (UPM U MPEIIPUATHI THTAHUS

I1K-4: CriocobHOCTb IpeaaraTh MOIEIH, alpoOUpPOBaTh CIIOCOOBI M HHCTPYMEHTHI JIJIsl aHAJIN32
JEeSTEIbHOCTH, IPOTHO3UPOBAHNS U MOJIEJIMPOBAHUS CXEM Pa3BUTHSI TOCTUHUYHBIX KOMIUIEKCOB,

3. 3HaeT DOaXObl U
WHCTPYMEHTBI
MIPOTHO3UPOBAHUS U
MOJEIMPOBAHUS
Pa3BUTHS CEPBUCHBIX

Gupm

JleMoHCTpUpYeT 3HAHUSA
UHCTPYMEHTApUEB IS
JUArHOCTUKHU
NEeSTENIbHOCTH (PUPMBI €
LEJIbI0
MIPOTHO3UPOBAHUS U
pa3Butus GUpMBI;
OCYIIECTBJISIET MIOUCK U
000011IEHNE
HEOOXOMMBIX TAHHBIX
K BBITIOJHEHUIO
MPaKTUYECKUX 3a/IaHH,
MTOUCK JIOTIOJHUTEIIBHOMN
UHPOPMALIUHU K
M3y4aeMbIM
MaTepuasam;
COCTaBJIsIET 0030
METOJIOB U
UHCTPYMEHTapUEB
JTUArHOCTHKU OOBHEKTOB
CEpBHCA C LIENIBIO
COBEPULICHCTBOBAHUS
JESTEIbHOCTH
CEpBUCHOMN HUPMBI

CB0O0OOJTHO U YBEPEHHO
MPUMEHSITh 3HAHHS 1
uHpOpMALUIO O
cnenuduke
JEATEIIbHOCTH U
crocobax JAUArHOCTUKHU
JIEATEIBHOCTH
CEPBHUCHOTO
TIPEIPHUSTHS,
Ilonxora n
COJIEPIKATETHHOCTh
OTBETA

B-Bompocs k
3auery (1-25)

P —pedepar (1-
23), UII3-
WHIVBUIyTbHOE
MPAKTHYECKOE
3aaHue

JA1 — nenosas
(ponesas) urpa

V. Ymeer
HCIIOIL30BaTh
Hay4HbBIC TTOIXOBI U
METObI

HCCJIICAOBAHUA B

YMenue IIPUMEHSATH

pa3uyHbIC Hay4HbIC
MHOOXOAbI W METOMIbI
HUCCIIEJOBAHHUS 51

JUAardHOoCTUKH

YMeTb yBEpEHHO
00OCHOBBIBAThH BEIOOD
METOIOB U CIIOCO00B
9KCIEPTHU3bI IPOLIECCOB
1 00BEKTOB CEPBHCHOIO

P — pedepar(l—
4;10;16;18-23),
UII3-
UHIUBUIyaIbHOE




JUArHOCTUKHU
CEPBUCHOTO
IIPEPUSITHS

CEPBUCHOTO
TPEATIPUSTHS;
OcymiecTBIsITh coop
Heo0X0 MO
nHpopManuu JUTSL
BBITTOJTHEHHSI

HpaKTquCKHXSaﬂaHHﬁ

NPEINPUATHS C LEITbIO
pelieHus
IIPOU3BOJICTBEHHBIX
3ajau;
JleMoHCTpUpOBaTh
yYMEHUE OTCTauBaTh
CBOIO MTO3UIIMIO

IMPAKTUYICCKOC
3agaHuc
M -

(ponesas) urpa

JACJ10Bast

B. HaBbIKamu aHanu3a
KOHKYPEHTHOH CpeJibl
CEPBUCHOTO
IIPEAIPUATHS, C
UCIIOJIb3YS
COBPEMEHHBIC
METO/bI
HCCIIE0BaHUs, C
LIEJIbIO
IIPOTHO3UPOBAHUS U
MOJEJIIMPOBAHNUS
IIJIaHA PAa3BUTHSA
CEPBHUCHOIO
IIPETPUSTHS

JleMOoHCTpHUpOBAaThH
HaBbIKM HCIOJIb30BaHUs
COBPEMEHHBIX METOJI0B

VICCIIC/IOBAHHUS u
IPUMEHEHHS

pa3IMYHbIX  CIIOCOOOB
IKCTIEPTUBBI u

00pabOTKU MOJTy4YEeHHON
UHPOPMALIUIO C IIETBI0
MIPOTHO3UPOBAHUA n
MOJCINPOBAaHMS IUIaHA
pa3BUTUSL  CEPBUCHOTO

OPEIIPUITUS

LlenenanpaBieHHOCTh
MOUCKa u otbopa
uH(popMaLnu;
Kputnueckuit aHaJu3
HECTAH/IAPTHBIX
CUTyaluu; YMmeHnue
OTCTauBaTh CBOIO
MO3ULIUIO

P — pedepar(215-
16, 21) UII3-
VHIUBH/TY JIbHOC
HpaKTHYECKOe
3a7aHue

AN — nenosas
(ponesas) urpa

[IK-5: CriocoOHOCTh aHAIM3UPOBATh, BEPUPHUIIMPOBATH, OIICHWBAThH MOJHOTY WH(POPMALUU B

X0€ MpoeCCHOHATBHON NeATENLHOCTH, MPU HEOOXOIUMOCTH BOCIIONHATH M CHHTE3HPOBATH

HEJIOCTAIOIIY 0 MH(POPMAIIHIO U pab0TaTh B YCIOBUSIX HEOTIPEIETCHHOCTH O ()YHKIITMOHUPOBAHUHT

Y Pa3BUTHH TOCTUHUYHBIX KOMIIEKCOB, TYPUCTUYECKUX (PUPM U MPeANPUITUN TUTAHUS

3. 3HaeT crnocoOsI JleMoHCTpHpOBATH [TonHoTa M B-Bompocsl k
MOJTy4EHUs 3HAHUA U METOJbI cOopa | coaepKaTeIbHOCTD 3agery (1-25)
HE0OX0TUMOi uHPOpMAIIMU C TENBIO | OTBETA; YMEHUE P-
nH(bOpMaLuu A JUAarHOCTHKHU U | apryMEHTHUPOBAHO pedepar(13;15;1
JTHATHOCTUKH BBISIBJIICHUIO TIPO0OJIEM Ha | OTCTanBaTh cBoto | 7;18; 22), UT13-
CEpBHUCHOMN (UPMBI C | IPEANPUATUN CEPBUCA; | TO3ULIMIO HWHIUBUAYaTbHOE
LETBIO [Iepeuncnate MIPaKTUYECKOE
COBEPILECHCTBOBaHUS | BO3MOXHBIE 3a/1aHKe
ee OIITUMAJIbHBIE AN — nenosas
BApUAHTHl TOCTPOEHUS (poneBasi) urpa
3¢ PEKTUBHBIX
IPOLIECCOB CEpBHCA Ha
NpeANpUATHI
V. HaxoauTh, YMeHHne uCnoib30BaTh | YBEPEHHO u | P — pedepar(3;5-
aHAIU3UPOBATh U JAHHBIE  COBPEMEHHBIX | ApTyMEHTUPOBAHO 7;14;22), UI13-
MIPUMEHSATD, B MH()OPMAITMOHHO - | 060CcHOBBIBATH CBOM | MHIMBUTyalIbHOE
YCJIOBUSIX TIOCTOSTHHO | KOMMYHUKAITMOHHBIX BBIOOP MH(OPMAIIMK TIPH | MPAKTUICCKOE
U3MEHSIONIEHCS TEXHOJIOTUH U 3aJaHue




BHEIIHEN Cpelbl,

J1I00aJIBHBIX

peuieHUU TMPAKTHYCCKUX

J — nenoBas

[IepeA0BOro MH(POPMALMOHHBIX 3a1a4 (poneBast) urpa
POCCUICKOrO U pecypcoB JUTS

3apyOEKHOTO OMbITA | BBITIOJHEHUS

JTMArHOCTHKH, MPaKTUYECKUX 3a7a4 IO

yIIpaBJiICHUS U ONTUMU3ALIUH

(dbopMupoBaHus IIPOLIECCOB  CEpBHUCA C

TPAEKTOPUH PA3BUTHUS | UCIIOIB30BAHUEM

CEPBHUCHOTO 3apy0OeKHOTO OMbITa

MpEeANPUITUS

B. naBbikamu Bnanets HaBBbIKaMH | YMeEHUE oTcrauBaTth | P —

MOJYyYCHUS U aHAJIU3a | opraHu3anuu U |cBor mo3uimio  1pH | pedepat(13;22),
HEO0OXOIUMO OCYIIIECTBJICHUS COOpa U | 3aIluTe nonydeHHsix | UI13-
uH(pOopMaIuy, 00pabOTKH MOTYUYEHHBIX | pe3yIbTaTOB WHJUBUTyaJIbHOE
UCIIOJIb3YSl METO/Bl M | pE3yJIbTATOB B XOJ€ MPaKTUYECKOE
WHCTPYMEHTBI MPOBEACHHBIX 3a/1aHKe
TUArHOCTHUKU HCCIIEIOBAaHUU u JA1 — nenosas
CEpPBHUCHOr0 JIEMOHCTPHUPYET HABBIKU (ponesas) urpa

MIPEANPUATHS, C
LIEJIBIO IIPUHATHS
pelIeHus 1o
COBEPUICHCTBOBAHUIO
mpouecca
[IPEAOCTABIICHUS
YCIIyT U yIPaBICHUIO
MPEATPUATHEM

NPUHATHS PELICHUNA IO
COBEPUICHCTBOBAHUIO
npouecca
IPEJOCTABIECHUS YCIYyT
u YIIPaBJICHUIO
MpEAIPUATHEM

[IK-7: T'OTOBHOCTBIO K JIHWAarHOCTHKE W aHAIM3y 3alpOCOB IMOTpeOUTENeH, IIIaHHPOBAHUIO,

KOOpAUHAIIMK, KOHTPOJIO OITUMAJIBHOI'O BdpHaHTa IpoHecCa CEpBHCA, COOTBCTCTBYIOIICTO
3arpocam HOTpe6I/ITeJ'I51 B UHAYCTPUHU IT'OCTCIPUUMCTBA

3. METOIBI
JTUArHOCTHKHU
3aIpocoB
nmoTpeoOuTeneit u
METO/I0JIOTHUIO
MIPOBEICHUS
UCCIIeIOBaHUS
POCCHICKOTO U
3apy0eKHOTO OMbITA
BHEJPEHUS
WHHOBAIINU
COOTBETCTBYIOIIUX
3amnpocam
norpedureneii B
cdepe cepBuca

CocraBnsier 0030p

Pa3TUIHBIX METOJIOB
JTMATHOCTHKHU 3alpPOCOB
notpeduresneil ¢ uenbo
YCOBEPIIEHCTBOBAHUS
JeSITEIbHOCTH
MIpeANPUATHS;
Ocy1iecTBIsIET MOUCK U
coop
3apyOeKHOTO
BHEJPECHUS WHHOBAIUH
B cdepe cepBuca cC
MOMOIIBIO  PA3IUYHBIX
0a3

POCCHIICKOTO
OTIbITa

JIQaHHBIX,
HCIIOJIb30BaHUE
COBPEMEHHBIX

ITomaOTA M
COJIEPKATEIHHOCTh
OTBETA;

[Ton6op KOppeKTHBIX
MIPUMEPOB

B-Bomnpocsl k
3auery (1-25)

P — pedepar (1-
23), UI13-
WH/IUBUyaIbHOE
MPaKTUYECKOe
3aJjaHNe

JAN — nenoras
(ponesas) urpa




uHGOPMaIMOHHO-

ONITUMH3AINU
MIPOIIECCOB CEPBHCA B
COOTBETCTBUH C
3anpocamu
norpedureneii Ha
CEepBUCHOM
MPEIPUITHH

MMPEATIOKECHUA
BHCOPCHUIO WHHOBAIAMN
B ACATCIIBHOCTD
CCPBUCHOTO

1o

MPEIIPUSITHS
OcymiecTBISITh MOUCK U
cOop HEOOXOIUMOM
nHpopManuu st
BBITTOJTHCHHUS 33 TaHHsI

VMmenne OTCTanBaThb

CBOIO ITO3HUIIHIO

KOMMYHHKAIIMOHHBIX

TEXHOJIOTUH u

JI00aTBHBIX

MH(OPMALIMOHHBIX

pecypcoB
VY. ananusupoBaTth U | JleMOHCTpHUpPOBATH CBobonHO u | P —pedepar(15-
pa3pabaTbIBaTh yMeHue aHaiu3a | apryMeHTUPOBAHO 23), UI13-
IIPEITIOKEHUS 110 MOJYYCHHBIX JaHHBIX U | 0OOCHOBBIBATH  CBOM | HHIAMBHyaJbHOE
BHEJPEHUIO CIIOCOOHOCTh HAa WX | BBIOOp Pa3IMYHBIX | TPAKTHYECKOE
MHHOBAIIM, C 1IeJIbI0 [ OCHOBE pa3pabaThIBaTh | METO/IOB OLIEHKH; 3aJlaHue

JAN — nenoas urpa

B. naBpikaMu
HUCIIOIb30BAHUS
Pa3IMYHBIX METOJIOB
o
COBEPIICHCTBOBAHHIO
CHCTEMBI KIIMEHTCKUX
OTHOIIIEHUH B chepe
cepBuca

Bnaners HaBbIKAMU
JUArHOCTUKU CHCTEMBI
KJINEHTCKUX
OTHOILIEHUH, TIPOBOJUTH
aHAIN3 W OLEHKY
pe3yNbTaTOB C IEIBIO
COBEPUICHCTBOBAHUS
KJIMEHTCKUX OTHOILIEHUH
B NEeATEIbHOCTH

MIPEANPHUATHS CEpBUCA

YMmeHune OTCTanBaTh

CBOIO IMO3ULUIO TpHU

3alUTe  IOJYYCHHBIX
pE3yJIbTATOB;
JleMoHCTpHUpYyET
3HAHUS Croco0oB
pelleHrs  TUMUYHBIX
npoOJemM B
JeSTeIbHOCTH
CEPBHUCHOTO
TIPEITPUSITHSI u
CIoCOObI ux
yCTpaHEHUs

P — pedepar
(7;14,19),

NII3-
WH/IMBUyaTbHOE
MIPaKTHYECKOe
3aJlaHue
JAN — nenoBas urpa

1.2 IIIxanbl OllEHUBAHUS:

TeKyI_I_II/Iﬁ KOHTPOJIb YCIICBACMOCTH U MNPOMCKYTOYHAA aATTCCTAlUA OCYIICCTBIIACTCA B

paMKax HaKOMUTENbHOU 0aJUIbHO-PEUTHHTOBOM crcTeMbl B 100-0aibHOM mIKae.
50-100 6amoB (3auer)
0-49 6annoB (He3adeT)

2. Tunosbie KOHTPOJIbHBLIC 3aJaHUA WM HHBbIC MaTepuabl, HGOﬁXO):[I/IMBIe IJIsA

OICHKH 3HaHI/[I7[, yMeHHﬁ, HABBIKOB H (]/I.]'I]/I) OonbITa JCATCJIBHOCTH, XaPAKTCPU3IYIOIIUX

ITalbI (l)Ole/IpOBaHI/IH KOMIIeTEHIIMH B nmpouecce oCBoOCHUsA oﬁpasoBaTe.m)Hoﬁ NnmporpaMmmbIl




BOl'lpOCbI K 3a49€Ty

1. JlaTb MOHATHE OPraHU3ALMOHHOMN IUAarHOCTUKU U €€ CYIIHOCTH.

2. PackpbITh 0COOEHHOCTH OpPraHU3aIMOHHON TUArHOCTUKY.

3. Packpolite 1enu 1 3aja41 OpraHu3allMOHHON THAarHOCTUKH.

4. PackppITb METOAUKY OpraHW3alMy JUarHOCTMYECKON JesTesbHOCTH. KolekTuBHas
JUArHOCTHKA.

5. KakoBa posb uH(popMaMy B AMArHOCTUYECKOM 00CIJI€ZIOBAaHUM.

6. Knnaccuduxanus napopmanuu

7. BBIABUTH OCHOBHBIE HCTOYHUKH MH(POPMALIUU IPU TUATHOCTUKE COCTOSHUS OpraHU3alHH.

8. Packpoiite myTH nomy4yeHus (HaKTUIECKUX JaHHBIX.

9. Pacckaxute MeTo/ b cOOpa M aHanu3a HHPOpPMAaIUH.

10. PackpoiiTe TpPUHUMIBI OPraHU3aUMOHHOW JAUArHOCTUKH.

11. Kakwne oCHOBHBIE JTUAarHOCTUPYEMBIE ACTIEKThI OPraHU3alu. Pe3ynpTaThl TMarHOCTUKU.

12. PackpbITh alropuT™M AMArHOCTMYECKOTO aHajiu3a (PUHAHCOBOTO COCTOSIHMS CEPBHUCHOIO
IPEIITPUITHS.

13. Onumunre CTpyKTypa 3KCIPECC-AUarHOCTUKH.

14. IlpomeMmoHCTpUpYHTE U packpoiiTe aHanu3 cutyauuu meronoM SWOT-ananusa.

15. IlponeMoHCTpUpPYITE U pacKpoiTe aHan3 cutyauuu Merogom PEST-ananusa.

16. IIponeMoHCTpUpYIiTE U packpoiiTe aHaiu3 cutyauuu Mertoom STEP-ananusa.

17.PackpbITh METO TUAaTHOCTUKU OpraHu3aiuu « Hauats/mpoaoKuTh/IPEeKpaTUThY.

18. Kak mpoBecTr aHanu3 mpoOJIEMHOTO OISl OpraHU3aIliH.

19. Kakue cymecTByOT OpraHu3allMOHHbIE CTPYKTYphl. THIIBI OpraHU3aIllMOHHBIX CTPYKTYP.

20. PackpoiiTe MeTObl aHAJIM3a OPTaHU3AIMOHHBIX CTPYKTYP.

21.PackpoiiTe JMarHOCTUKY COLMAIBHO-TICUXO0JIOTMYECKOro KiimMaTa B OpraHu3alnu.

22. PackpoiiTe 1MarHOCTUKY MOTHBALUU NIEPCOHAIA.

23. PackpoiiTe AMarHOCTHUKY OLICHKH IepCOHAaJa.

24. TIpogeMOHCTPUPYHTE M PACKPOUTE TUATHOCTUKY THIA KYJIbTYpPBHl M MOCTPOSHHE MPOPHUIIS
OpraHU3aI[MOHHON KYJIbTYPBHI.

25. Kak ocymecTBiaseTcss MOHUTOPUHT OPTraHNU3allMOHHON KYJIbTYPBI.

Kpurepuu oneHuBaHusA:

50-100 GamnoB (3aueT) — MHUHHUMAJIBHBIM KPUTEPHUEM SIBJISETCS HAIWYHE TBEPAbIX 3HAHUHA B
o0beMe MPOIIEHHOro Kypca B COOTBETCTBUU C LEISIMH OOy4YEHHUs, M3JI0)KEHHE OTBETOB C
OTACTBHBIMH OIIMOKAMH, YBEPEHHO HCIPABICHHBIMH II0CIE JIOTOJHHUTEIbHBIX BOIIPOCOB;
IIPaBUWJIBHBIE B LIEJIOM JEHCTBHS 110 TPUMEHEHUIO 3HAHUM Ha IIPAKTUKE

0-49 GannoB (He3ayeT) — OTBETHI HE CBSA3aHBI C BOIPOCAMH, HaJIMYUe TPYOBIX OIMOOK B OTBETE,
HENIOHMMAaHUE CYIIHOCTH M3JIaracMoro BOIIPOCa, HEYMEHHME NPUMEHATh 3HAHUS HA IPAKTHUKE,
HEYBEPEHHOCTb U HETOYHOCTh OTBETOB HA JONOJHUTEIbHBIE U HABOJSAIIUE BOIIPOCHD).

[esioBasi (posieBasi) urpa
0 AUCHUIUTMHE [[narHoCTHKaA CEPBUCHOMN (DUPMBI



1 Tema: " JluarHocTHMKa CUCTEMBI YIIPABICHUS TIEPCOHATIOM "

2 Kpurepuem >3>¢pdextuBHOCcTH: CchOopMynnpoBaTh mpodeccuoHanbHble TpPEeOOBaHUA K
paboOTHHKY, UCXOS U3 OCOOEHHOCTEH MPEeanpUsATHs, U MOJ00PaTh U3 HECKOJIBKUX KaHIUIATYP
HanOoJee MOAXOISAILYIO I 3aMEIIeHUS] BAKAHTHOM JJOJKHOCTH.

3 IIporpamma npoBeieHHsI:

1. ChopmupoBarh KoMaHabl 110 4-8 yein., UCX0ls U3 MPO(PECcCCUOHAIBHBIX UHTEPECOB (5 MHH).
Haubonee parronaibHO UMETh He OoJiee 6 KOMaHI.

2. OnpenenuTh TUI OPEIIPUITUS U €r0 OPTaHU3allMOHHO-TIPaBOBYIO (popmy (2 MuH).

3. Omnpenenuth BaKaHTHYIO JOJDKHOCTb IE€pCOHANA, ISl KOTOpOW OyJIeT BecTUCh MoAOop
paboTHUKOB (3 MUH).

4. PactipeiennuTh pOJIU MEXAY WICHAMHU KOMaH/bI (3 MUH).

5. Iloctpouts MeTOIOM "MO3TOBOTO MITYpMa" TPO(HECCHOHATBLHYIO MOIENIb PA0OTHHKA 110 opme
MOJICIIU-PYKOBOAUTENS, TPUBEIACHHOUN B maoba. 1. (40 Mun).

6. [lonroToBUTH/OpUTHHATILHOE PEKIIAMHOE 00bsIBICHHE B ra3zeTy o0beMoM He 6oee 30 cios (10
MUH),

7. Pa3zpaboTtaTh MojeNb CIyKeOHOM Kaphephl paboTHHKA B BUae Taou. 2. (10 muH).

8. IToAroToBUTH BONPOCHI /U1l KOMaH KOHKYpeHTOB (10 MuH).

9. IloAroToBUTh WTOTOBBIE JIOKJIAJbl KOMaHABI [0 MOJENIH, peKiIaMe U Kapbepe,
MIPOJIOJKUTENLHOCTBIO He OoJiee 5 muH. Jloknaz nenaer "renepatop uaei" uim opraHuzaTop.

10. BeigenuTh M3 KOMaHIBI WICHA XIOPU U JaTh SKCIEPTHYIO OLIEHKY pe3ysbTaTaM paboThI
KOMaH/1 KOHKYPEHTOB 1o (popme Tadi. 3.

11. TTogBecTH UTOTH UTPHI M 1aTh OIEHKH paOOThl KOMAH/I.

Tabmwmia 1.
IIpodeccuonanbHas Moaesib padouero Mmecra

DneMEHTBI MOJIENH OCHOBHBIE XapaKTEPUCTUKH * Becosoit
K02 puneHT

1. KagpoBbie naHHbIE

2. OnbIT paboTHHKA

3. [IpodeccronanbHbIe 3HAHUS

4. TIpodeccroHaabHbIC YMEHHUS

5. JIUUHOCTHEBIE KaUeCTBA

6. Ilcuxosorust TNYHOCTH

7. 3n0poBbe U
paboTocrnocoOHOCTh




8. YpoBeHb KBanupukanuu

9. CnyxebHas Kapbepa

1 0. X00606wu (yBiieueHus)

11. BpenHble NIpUBBIUKU U

HEAOCTAaTKH

12. Opranuzamus Tpyaa

1 3. Onnara Tpyna

14. CommansHble OJara

15. ConmanpHble rapaHTUH

Hroro:

1,0

Mopeasb ciay:ke0HON Kapbepbl

Tabmuia 2.

JIOIDKHOCTD

Bospact

Ormiara

Cnoco0 3aHsaTusg

OO0yuenue

Kpurepuu onneHuBanus:

- (20-1 OGamma) BBICTABISIETCS MArkCTPaHTy, €CIM OH aKTHBHO MPUHHMAl y4YacTHe B

I[GHOBOﬁ HUrpe v rNpoACMOHCTPUPOBAJI 3HAHUSA ITPCAMETA,

- (0 6ammoB), ecnm 00yUYaOIIUNICS HE MPUHUMAJT YYacTHS B ICTIOBOM UTpe

Ok wnE

IIpumepHbIe TEeMBbI pedepaToB

[Toaxonapl K NPOBEAECHUIO OPraHU3aLMOHHON THATHOCTHKH.
MeTo bl AMarHOCTUKH 3TANOB KU3HEHHOTO IIUKJIa OpraHU3aIuu

CoBpeMeHHbIe TOX0bI K MOHUMaHUIO PpaHyaii3uHra 6usHec -gopmara.
JlnarsocTuka CTHWIEH yIIpaBiI€HUS B OpraHU3aluu
Ctwiib ¥ KyJbTypa MOBEICHUS PYKOBOJMTENS B IEJIAX COXPAHEHHUS MEepCOHaNa U

MPUBJICYCHUS] KIIMEHTOB B OpraHu3aluu chepsl yCIayr.

o

Oco0eHHOCTH TIOBEJICHHS TPO/IaBLA YCIIYT, SBISIIOIIUXCS TOCTABIIUKOM YCIIYT.




8.
9

KagectBo oOciyxuBaHusi motpedutens B chepe MHIYCTPUH TOCTEIPUAMCTBA U

Typu3Ma, (haKTOpbl, €ro OMpeIesIONIHE.

Crienduika KapoBOi MOJTUTHKH B MHAYCTPUH FOCTEIIPUMMCTBA U TypU3Ma.

OcHoBHBIEC TIPOOIEMBI MEHEDKMEHTA B chepe yCIIyT: TEOpeTUIECKHE acIeKThl U

MPAKTUYECKHUN OTBIT PELICHHS.

lO.I[I/IaI‘ HOCTHUKA OpTraHHU3allMOHHBIX IMATOJIOT nii B YHOpaBJICHYCCKUX PCIICHUAX

11.OpraunzanuoHHbIe CTPYKTYPhI B CEPBUCHOMN JEATEILHOCTH.

12.0cobennocT MOTHMBALMM, CTUMYIMPOBAHHMS M OIUIATHl Tpyda IEpCoHaa

13.

CEpPBUCHOM OpraHU3alliH.
OneHouHble IPOLEypBl, HCIIONIb3yeMbIE B chepe cepBuca.

14 «TanHCTBEHHBIN IMMOKYIIATCJIb»: IIPAKTUKA HCIIOJIb30BAHHUA Ha pOCCI/II>'ICKI/IX

IPEANPUATHIX

15 OHCHK& IE€pCcoHala KaK MHCTPYMCHT MOTUBAllMKU: OIIbIT pOCCHfICKPIX CCPBUCHEBIX

IIPEANPUATHHN.

16. Ouenka no meromy «»360 rpagycoBy: TOCTOMHCTBA M OTPAHHYEHHS.
17.0OcHoBHbIE MHCTPYMEHTHI aHAJIW3a BHEIIHEH cpeibl MpeANpUHMMATENIbCTBA B

cdepe cepBuca.

18.0cHoBHBIE MHCTPYMEHTHI aHaNM3a BHYTPEHHEH cpeibl mpeanpusaths B cepe

cepBHUCA.

19 I/IHCTPYMGHTBI MApKCTHUHI'OBLIX HCCICAOBAHHUA B JUAHOCTHKU CCPBHUCHBIX

IIPEANPUATHIN.

20. Crparernyeckuii MFHCTPYMEHTapHii B IMATHOCTHKE CEPBUCHBIX (PUPM

21.

HNHcTpymMeHTapuu  SMOUPUYECKUX  WUCCIECIOBAaHUW H
MPUMEHEHHUS B JUarHOCTUKHN CEPBUCHBIX (UPM.

BO3MOXXHOCTH ux

22.HOKa3aTCHI/I n MCTOABI OLICHKH B(I)(I)CKTI/IBHOFO MCHC/DKMCHTAa Ha CCPBHCHBIX

NPEANPUATHIX.

23 COBpeMeHHHe TCXHOJIOTUHN U HHCTPYMCHTAPHUHU OpraHHSaHHOHHOﬁ JUAardHOCTHUKH.

Kpurepun onenku:

MakcumanpHOe KOJIM4ecTBO 0ajlioB, KOTOPOE CTYJIEHT MOXKET Nmoiayuuts, — 20. Kpurepun
OLIEHKH pedepaTa MOTYT TPaHCPOPMHUPOBATHCS B 3aBUCUMOCTH OT MX KOHKPETHOH (hopmbl. O61IME
TpeboBaHUs K KauecTBY pedepaTa MOT'YT OLIEHUBATHCS MOCIEAYIOIINM KPUTEPHSIM.

Tabnuma 1 — Kputepun onieHkn kadectsa pedepara

MakcumanbHOE
Kpurepuit TpeboBanus K CTyAEHTY KOJINYECTBO
Oa1oB
COOTBETCTBHE
— HCTIOJIb3yEMBbIE TTOHSATUSI CTPOTO COOTBETCTBYIOT TEME;
coJiepKaHus
o — COJIepKaHUE TIOJIHO PACKPBIBAET PACCMaTPUBAEMYIO 3 damna
edepara
pedep . TeMy
3asBJIICHHOU TeME
3HaHue "
— MAarucTpar OINpEeNeNsaeT PacCMATPUBAEMbIC MOHSATHS
IOHUMAaHUE
YETKO M MOJIHO, TPUBO/II COOTBETCTBYIOIINE TPUMEPHI; 3 damna
TEOPETUYECKOTO

MaTepuaia

— CaMOCTOATCIIbHOCTDb BBIITOJTHCHUSA pa6OTBI.




AHanus 1 OlleHKa

— IPaMOTHO NMPUMEHSIET KaTeTOPHH aHAIIN3a;
— YMEJIO UCTIONIb3YET MPUEMbI CPAaBHEHHUS U 0000IIECHUS
JUTSL aHAJTN3a B3aUMOCBSI3H TIOHSATHI U SBJIICHUH;

— CIIOCOOCH OOBSCHUTH AJIbTCPHATHBHBIC B3TJISIBI HA
paccMaTpuBaeMyIo npobaemy u IPUNTH K
cOaIaHCUPOBAHHOMY 3aKJIIOUEHHIO;

6 6amna
uHpOpMaIUN —  JIMama3oH  HCIOJIb3YeMOTro  HH(OPMAaIMOHHOTO
MPOCTPAHCTBA  (MCMONB3YeT OONbIIOE  KOJIMYECTBO
pa3IMYHBIX UCTOYHUKOB HH(DOPMAITUH);
— 000CHOBaHHO UHTEPIPETHPYET TEKCTOBYIO
UHGOPMAIIHIO C TIOMOLIbIO I'Pa(QUKOB U TUArpaMM;
— JIaeT JMYHYIO OIIEHKY mpolieme
— SICHOCTb U YETKOCTb H3JI0KEHUS;
— JIOTUKA CTPYKTYpPUPOBAHUS TOKA3aTEIIbCTB;
— BBIABHHYTBIE TE3UCHI COMPOBOXKIAIOTCS TPaMOTHOM
[Toctpoenue .
. apryMeHTaIueH;
CYXKIIEHUU 6 Oama
— MPUBOJATCS Pa3IMYHBIC TOYKH 3PEHHS U UX JIMYHAS
U YCTHas 3al1Ta
OLICHKA;
— yMeHHMe MyOJIMYHO MPEACTaBUTh U 3aAIIUTUTH CBOIO
pabory
—paboTa OTBeYaeT OCHOBHBIM TpeOOBaHUSAM K
o(opMIICHHIO 1 MCTIONIF30BAHHIO [IUTAT;
— COONIOZICHNE  JIGKCUYECKHX,  (Ppa3eosIOTHUECKUX,
IrpaMMaTHYECKHX M CTHJIMCTUYECKHX HOPM PYCCKOTO
MIIEHH
Odgopmnerne JUTEPATYPHOTO SA3bIKA; 2 Gamia
paboThI
— o(opMIIEHHE TEKCTA C TOJHBIM COOIOACHUEM TTPaBUII
pycckoii opdorpaduu U MyHKTYyaIwH;
— COOTBETCTBHE (hOPMAILHBIM TPEOOBAHUIM
- 20 OanoB BBICTABISIETCS MAruCTPaHTY, €CIM OH IEPEUYMCIseT BCE  CYIIECTBEHHBIE

XapaKTepUCTUKH OOO3HAUYEHHOTO B BOMNpOCE MpelIMeTa M BO3MOXKHBIE BapUaHThl JabHEUIIEro
Pa3BUTHSL peLIeHUs! TPOOIEMBI, €CIIM 3TO BO3MOXKHO, @ TaK)K€ MAaKCUMAJIbHO IIMPOKO HCIIONIb3YeT
TEXHHYECKHE BO3MOXKHOCTH MPOTPAMMHBIX MPOAYKTOB M Pa3HOPOAHBIE (HOPMBI TPECTABICHUS

nHpOpMAITHH.

- or 19-15 GamnoB, eciii MarucCTpaHT PACKPBUT TOJBKO YaCTh OCHOBHBIX TMOJIOKEHHI
BOIIPOCA, MPOJICMOHCTPUPOBAIT HETOUYHOCTH B MPEJICTABICHUSIX O MPEIMETE BOIIPOCa
- ot 14-10 6amoB, eciii MarucTpaHnt 0003HAUYMII OOIIYI0 TPAEKTOPHUIO OTBETA, HO HE CMOT

KOHKPETU3HUPOBATH OCHOBHBIC KOMITOHCHTBI

- oT 9-1 Gayna, ecaM MaruCTpaHT HE MPOAEMOHCTPUPOBAJl 3HAHWNW OCHOBHBIX MOHSTHM,

Ipe/ICTaBICHUI 00 N3y4aeMoM IpeaMeTe
- 0 6anoB, ecaM MarucTpaHT He MOATOTOBUI pedepar

TeMbl HHANBUAYAJBHBIX MPAKTHYECKUX 3aJaHUI




NuanBuayaabHbie NPaKTHYeCKUE 3a1aHus (110 BLIOOPY MarucTpaHTa):
1. IlpoBecTH TMAarHOCTUKY CUCTEMBI YIIPABIEHUS IEPCOHAIOM
2. IlpoBecT AMAarHOCTUKY OPTaHU3ALMOHHOW KYyJIbTYpbl MNPEANpUATHS (C HCHOJIB30BaHUEM
U3YYEHHBIX METOJIUK)
3. BwmonHuTe aHanu3 1000 MPOOIEMBI CEPBUCHOTO IPEINPHUSITHS (110 BEIOOPY MarucTpaHTa)
METOJIOM NMPUYUHHO-CIICACTBCHHBIX [IEMIOYEK, HAIPUMEP, KHU3KHI 00beM MPOJaxy.
4. AHanu3 CUTyallMl CKJIQBIBAIOIICHCS BOKPYT CEpBUCHOTO mpeanpusatus metonaomM SWOT-
aHaiau3a
5. IlpoBecTy OLIEHKY TOJIOKEHUSI CEPBUCHOIO MPEINPUATHUSA 10 OTHOLIEHUIO K €r0 KOHKYpPEHTaM
UCIOJIB3YSl METOJUKY MOCTPOEHUSI KOHKYPEHTHOTO MPOQUIIS.
6. [IpoBecT AMarHOCTUKY U 1aTh OIICHKY KayecTBa OOCTYKUBAHUS Ha CEPBUCHOM MPEANPUATUU
C UCIOJIb30BAHUEM H3YUYEHHBIX METOJUK U UHCTPYMEHTOB.

Onucanue 3aJaHuM:

Henanr BbINOJHEHUs] 3aJaHMs: TPUOOpPETEHUE NPAKTUYECKUX YMEHUHW U HABBIKOB
MIPOBEICHUS OPraHU3aMOHHON JUAarHOCTHKA CEPBUCHOTO MPEITIPUSITHS.

O0bekT wuccienoBaHMsi: J00as peajbHAas CEpPBUCHAs OpraHU3alus 10 BBIOOPY
MarucTpaHTa.

B xozne BbINIONHEHUS 3aJaHUsl MAarucTpar AOJDKEH HUCIIOJIb30BAaTh U3YUYEHHBIE METOJBI U
CIocoObI IMarHOCTUKH CEPBUCHBIX MpeanpusTuii. [I[poBecTu aHaIN3 MONTYYEHHBIX PE3yIbTaTOB U
pa3paboTaTh MEpONpPUATUS MO YyIy4YIICHUIO CUCTEMBl YIpaBleHUs, OOOCHOBATH WX
3¢ (HEeKTUBHOCTD.

HNHCTPpYKIMA 0 BHINOJTHEHHIO HHAUBHAYAJBHOIO 3aJaHUS:

NunuBuyanpHas TpakTHYECKasi paOOTHI BBITIOJHSIOTCS B CIICIIHAIIBHON TMAIKe Ha JIMCTAaxX
dbopmata A4, KOTOpBIE TOKHBI OBITH CKpEeTUIeHBI. [IepBbIii JINCT AOKEH COACPKATh CBEJIEHHUS 00
ucrnoaATene. OT4eT 0hOPMIIIETCS 1O CHEIUATBHO 3aIaHHON CTPYKTYPE U MPEOCTABIISICTCS IS
OLICHUBAaHUs MPENOAABATEN0 C LEIbI0 TMPOBEPKH 32 HEACNI [0 MPOBEACHUS 3allUThl
MPaKTUYECKOTO 3aaHMS.

CtpyKTypa OT4eTa MPAKTUIECKON paboThI

1. TurynapHBIN TUCT ¢ TEMOUW MHAMBUIYAIBHOTO 3a/1aHus U ykazanuem @.1.0.
MarucTpaHTa, rpynmna, (hakyJabTeT, CHeIHaTIbHOCTD

2. llens u 3amaun paboThl. DOPMYITHPYIOTCS B COOTBETCTBUU C METOIUKOM MPOBEICHUS
uccienoBanus. KpaTkoe onrcanue cepBUCHOTO MPEANPUATHSI.

3. Xox pabotel. Mcmoib30BaHWe COOTBETCTBYIOIINX TUATHOCTUIECKUX HHCTPYMEHTOB U
MpOBeJICHNE HEOOXOIUMBIX IKCIIEPTU3 U3MEPEHUSL.

4. Pe3ynbTarhl NIpeAOCTABISAIOTCS B (OpPME PACUETOB, COCTABIEHUS TPadUKOB, CBOIHBIX
TaOJIUII C EeNBI0 aHAIM3A MTOTYYSHHBIX PE3yJIbTaTOB

5. O6paboTka pe3yabTaTOB, BBIBOJIBI, MPEIIOKEHHUS.

B mpouiecce  pa®oTbl MarucTpaHThl MPOBOAST COOTBETCTBYIOIIHME HCCIIEIOBAaHUS C
WCIIOJIb30BAHUEM H3YUYEHHBIX METOAUK IPOBEIACHUS AUArHOCTUKU CEPBUCHBIX IPEANPUATHH.
[TpoBomsT u3MepeHHEe HEOOXOAMMBIX TIOKa3aTeNel, 3aloNHAIOT OmpeneieHHOH (opMbl U
TaOJIHIIBI, TPOBOJAT PACUEThI, COCTABISIOT IpauKH, IPOBOJIAT aHAIN3 U (POPMHUPYIOT BBIBOBI MO
KOHEYHBIM  pe3yJIbTaTaM KaXIOoro JTalma MCCIEeNOBaHUsA. Pe3ynbpraTel  HCCIeNOBaHUS
opOpMIISIOTCST B BHJIE OTYETa KaXKIbIM CTYJIEHTOM C METOJUKOW pabOThl, HEOOXOAUMBIMU
pacueramu, rpaduKaMy U BbIBOJAMHU.



3amuTa MHAUBUIYAJBHOTO 3a/laHusl MPOBOJUTCS Ha TMPAKTUYECKOM 3aHATHUU (opMme
MYyJbTUMEAUMHON  MpEe3eHTAllMH, KOTOopas MOXKET COJepKaTh IpadUKH, CXEMbl, TaOIUIBL,
PUCYHKH U T.II., CBOAHBIC PE3yIbTAThl U BBIBOJBI, C MOCIEAYIOMNUM OOCYKICHHEM MOTy4YEeHHBIX
pe3yJIbTaTOB.

Kpurepuu ouenkmu:

MaxkcumanbHOe KommdecTBo 60 0OayuIoB 3a 3amaHue:

— 60-50 OamioB BBICTaBISETCS MAarucTpy, €CIM OH TIEPEYUCIIsieT BCE  CYIIECTBEHHBIC
XapaKTEpPUCTUKH O00O3HAYEHHOTO B BONPOCE TMpPEAMETa ¥ BO3MOXKHBIE BapHUAHTHI
JATbHEUIIEro pa3BUTHUS PELICHHsT TPOOJIEMBI, €CII 3TO BO3MOYKHO, a TAK)KE MAaKCHMAaJbHO
HIMPOKO UCTIONB3YET TEXHMIECKHUE BO3MOKHOCTH MTPOTPAMMHBIX TPOITYKTOB M Pa3HOPOIHBIC
(dopMbI TpeacTaBIeHUS HHPOPMAIHH;

— 49-31 Oayna eciu 00ydarONIUIICS PACKPBUT TOJIBKO YaCTh OCHOBHBIX TOJIOXKESHHIA BOTIPOCA,
MPOIEMOHCTPUPOBAJI HETOYHOCTD B TPE/ICTABIICHHUSX O IPEIMETE BOIIPOCa;

— 30-10 Gamna ecnu oOy4varomuiicss 0003HaYMII OOIIYIO TPAaeKTOPHIO OTBETa, HO HE CMOT
KOHKPETU3MPOBATh OCHOBHBIC KOMITOHEHTBI;

— 9- GayioB eci OOyYarOIIUiics HE MPOJEMOHCTPHUPOBAT 3HAHUA OCHOBHBIX MOHSATHH,
NpeICTaBICHUI 00 H3y4aeMOM IpeIMeTe, HO TPEACTABUII 3aJaHHe

— 0- uHaMBHyaNIbHOE 3a/JaHNE HE TIPEJICTABICHO.

3. MeToauyecKrue MaTepHasbl, ONpeAessOIHe NPoueAypPbl OLEHUBAHUA
pe3yJ/ibTaTOB OCBOEHUs 06pa30BaTe/IbHOM MPOrpamMMBbl.

ITponietyppl OLIEHMBAHUS BKIIOYAIOT B ce0sl TEKYLIMH KOHTPOJb M IMPOMEXYTOUHYIO
aTTEeCTaLHUIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH ITPOBOJUTCS C UCIOIb30BAHUEM OLIEHOYHBIX CPENICTB,
IPEJICTAaBICHHBIX B 1. 2 TaHHOT'O NMPWJIOKEHUS. Pe3ynbTaThl TEKyIIEro KOHTPOJISI TOBOJSATCS /10
CBEJICHMSI CTYACHTOB /10 IIPOMEKYTOYHOU aTTECTALINH.

[IpomexxyTouHasi arTecTanusi MPOBOAMTCA B (Qopme 3aueTa. 3aueT MPOBOJUTCS IO

PacIMCaHUIO IPOMEKYTOYHOM aTTECTALlUH.

3aueT NpoBOJMUTCS B YCTHOU (popMe 1o BOTIpocaM MpeICTaBIECHHBIX MMyHKTe 2. Pe3ynbpTaTs

aTTECTAaLlUU 3aHOCSTCS B 3a4E€THYIO BEOMOCTb U 3a4ETHYIO KHWKKY CTYJECHTA.

[Tpunoxenue 2

METOANYECKUE YKA3AHMA [10 OCBOEHUIO JUCLHUIIJIIMHBI

VY4eOHbBIM MJIaHOM MPETyCMOTPEHBI CIICAYIOIINE BUAbI 3aHATUI: MPAKTUUECKUE 3aHITHS.
B xone mpakTuueckux 3aHATHH yriayOJisioTCs M 3aKpeIUIIIOTCS 3HAHWS U yMEHHS IO
psay BOINPOCOB, pa3BUBAIOTCS HABBIKM ONMCAHMS M AHAJIN3a OCHOBHBIX TEXHOJIOIMYECKHX
IIPOLIECCOB HAa MPEANPHUATHIX CEPBUCA.
IIpu MoAroTOBKE K MPAKTUYECKUM 3aHATUAM KaX bl MaruCTPaHT JOJDKEH:
- H3YYUTb PEKOMEHJOBAHHYIO YUEOHYIO JINTEPATYPY;
- TNOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TEME;
- BBINIOJIHUTSG 3aJaHusl. PEKOMEHIOBaHHbIE MPENIOIABATEIIEM.
[To cornmacoBaHHIO C TMpENoOAaBaTeieM CTYAEHT MOXET IOATOTOBUTH pedepar Mo
TeMe 3aHATHA. B mpomecce NOATOTOBKM K IPAKTUYECKUM 3aHATHAM CTYIEHTBI  MOTYT
BOCIIOJIb30BaThCSl KOHCYJIbTALIMSIMU NIPENOJABATEINS.



Bompocel, HE pacCMOTpEeHHBIE MPAKTHUYECKUX 3aHATHAX, TOJDKHBI OBITh  H3Y4YEHBI
CTyJEHTaMH B XOJ€ CaMOCTOSTeNbHOW paboThl. KOHTpONb caMOCTOSTENbHON paboThI
CTYJICHTOB HaJ Yy4eOHOW mporpaMMmMoil Kypca OCYIIECTBISIETCS B  XOJE 3aHATHI
METOJIOM YCTHOTO ompoca. B  Xome caMOCTOSATENbHOH pabOThl  KaXIbl  CTYJIEHT
00s13aH MPOYHTATh OCHOBHYIO W 10 BO3MOXXHOCTHU JIOMIOJIHUTEIBHYIO JIUTEPATypy IO
M3y4aeMOM  Teme,  JIONOJHUTH  KOHCIIEKTHl JIEKIMM  HEJOCTAKLIMM  MaTEpHajioM,
BBIIMUCKAMH M3 PEKOMEHIOBAHHBIX MEPBOMCTOYHUKOB. BBIACIUTh HEMOHATHBIE TEPMHHBI,
HAaWTU WX 3HAYEHUE B HHUUKIONEAUYECKUX CIOBAPSX.

Jns mOArOTOBKM K 3aHATHUSIM, TEKYUIEMY KOHTPOJIIO U IPOMEXKYTOUYHOW aTTECTallMHU
CTYJEHTBl =~ MOTYT  BOCHOJB30BaThCs dSJIEKTPOHHO-OMOIMOTEUHBIMH CHUCTeMaMH. Takxke
oOydaromuecss MOTyT B35Th Ha JOM HEOOXOIMMYIO JIUTEpaTypy Ha  abOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKH MIIM BOCTIOIH30BATHCS YNTATBHBIMU 3a7IaMH.

MeTtoauyeckue peKOMeHAalMHU 110 HAMCAHNUIO, TPeOoBaHNs K 0)OPMIICHHIO pedepaTa

Pedepar mnpencraBiasier co0oil H3I0KEHHE HWMEIOIIMXCA B HAyYHOM JIUTEpAType
KOHLIETIIUI 1o 3aaaHHoN mpobiemHoi Teme. Crnaua pedepara siBisiercss GopMoOl KOHTPOJIS 1O
onpezeneHHo Teme Kypca. llpernonmaBarens, mpoBepuB pedepar, MOXKET 3aaaTh BOMPOCHI
CTYACHTY M NpPU HEOOXOIUMOCTH HPEIJIOKUTh B JalibHEHIIeM 10paboTaTh €ro B MMCbMEHHOM
BUJIE.

Pedepar — oaMH W3 BHJOB CaMOCTOSTEIBHBIX CTyJEHUECKUX paboT. OH sBiseTcs
npocteield ydeOHO-HaydyHOW (OpMONl KOHTpPOJS 3HAHUW CTYJIEHTOB, TMOJTOMY K HEMY
HpPEeIbABISAIOTCS ONpeieeHHble TpeboBaHus. HecMoTps Ha TO, 4TO 3TO Hay4yHas pabota, pedepar
HE JIOJDKEH COJIep)KaTh HUKAKUX SJIEMEHTOB HOBHU3HBL. [l0CTaTOYHO TpaMOTHO M JIOTUYHO
M3JI0)KUTh OCHOBHBIE UJEH IO 33JaHHON TE€ME, COAEPIKAIUXCSI B HECKOJIBKUX HCTOYHUKAX, U
CrpynnupoBaTh MX IO ToukaM 3peHud. lloaroroBka pedepara npeanosnaraeT yriayOreHHOE
U3y4YEeHHE TEPBOMCTOYHUKOB U CIOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIUTEPATypoOil 1Mo
U30paHHON TeMe, CO3JaeT BO3MOXHOCTh KOMIUIEKCHOTO HCIIOJIB30BaHUA TPHOOPETEHHBIX
HABBIKOB pa0OTHI C HAYYHOU U Y4eOHOI TuTepaTypoi, pa3BUBaET CaMOCTOSTEIbHOCTh MBILIUICHHUS,
yMEHHE Ha Hay4HOM OCHOBE aHAJIM3UPOBAaTh HIKOHOMHUYECKHE MPOLECCHl U JIENaTh BBIBOABI AJIS
npakTHueckoi pabotel. s pedepara HE0OX0aUMO 00OCHOBaHHE COOCTBEHHOTO TOHHMMAaHUS
npolecca, apryMEHTUPOBAHHOE COTJIacHe C OJTHOM U3 M3J1araéMbIX TOUEK 3PEHMS.

OcHoBHbIe TpeOOBaHUS, TPEIBABISIEMBIE K CTyI€HYECKOMY pedepaTy:

- yMeHHe paboTaTh C HAy4YHOH JINTEPATYPOH;

- y4eOHUKHM U ydeOHbIe MOCOOMS MpU HamUcaHWM pedepara HEe UCHOIB3YIOTCS B
KayeCTBE €IMHCTBEHHBIX HICTOYHUKOB UCCIIEI0BAHUS;

- yMEHHE OpPUEHTUPOBAThCA B BHIOOpPE HYKHOTO MaTepHala H3 MOHorpadwuii,
HAYYHBIX CTaTel U3 KypHAJIOB U T.II.;

- YMEHHE BBIICIUTH MPOOJIEMBI U3 KOHTEKCTA;

- NIPUMEHEHHE HAaBBIKOB JIOTMYECKOTO MBILIUICHUS;

- coOmo/IeHue KyJIbTypbl MUCHEMEHHOM peyn;

- 3HaHHWe 0(OPMIICHUS HAYYHOTO TEKCTAa, CCBUIOK, COCTAaBICHHUS OHOIHOTpaduu.

Takum oOpa3om, pedepar — 3TO yueOHO-UCCleqOBaTeNbCKasg paboTa CTYIEHTOB,
BKJTIOYAOIIasi 00OCHOBaHME TEMBI (aKTYaJIbHOCTb, aHAJIU3 JIUTEPATYPHI, 1IEJb, 3a1a4H, METOIbI
UCCIIEIOBAHMsI), COJIEpKaHue, 3aKII0YeHHEe, CIHCOK JUTepaTyphl. B cpaBHeHHH ¢ KypcOBOM U
JTUIUIOMHOW paboToil oOocHOBaHWE B pedepare CBEpHYTO, JAKOHHYHO, cxeMaTwdHO. OH
npeJnonaraeT MMCbMEHHYI0 paboTy U YCTHBIHN TOKIA/ C Mpe3eHTalueH.

Brimonaenue pedepata nmpeanoigaraeT mpoxokIeHHE CIETYIONIIX CTaIHA:

- BBIOOp M YTBEPKIEHUE TEMbI padOTHI;



- mombop W W3yYEeHHE IJIMTepaTyphl; COCTaBJIEHWE IUIaHa pedepata (TUIaH
NpeACTaBIsieT COO0OM COBOKYIHOCTh MPEIMETHBIX M JETalbHBIX BOIIPOCOB,
PacKpBIBAIOIINX OCHOBHBIE COJIEPKATENbHBIE MOMEHTHI N3y4aeMOl TEMBI);

- HamucaHue paboThl;

- BHECEHHE NONPABOK U 3alIUTy pedepata.

Pedepar BrinonnsieTca Ha nucrax ¢popmara A4 B penakrope LibreOffice, momns: neBoe —
2,5 cm, ipaBoe — 1 cM, BepxHee — 2 CM, HI)KHEE — 2 CM, BBIPABHHUBAHUE TEKCTA — MO IIMPHUHE
CTpaHMIIbI, KpacHas cTpoka — 1,25 cM, MeXCTpo4HbI MHTepBaln — 1,5, mepeHochl 3aharTcs
aBTomatuyeckun. OO0bem pedepata coctaBiasier 10-15 crpanul, KOoTOpbie MOHKHBI OBITH
npoHyMepoBaHbl. Kakaplii HOBbIM a03al] HauyMHAeTCsl ¢ KpacHoW cTpoku. He momyckarorcs
COKpAILEHHS CJIOB, BhIpaXXEHUH, (haMUIIMii, a Tak e HCIOoIb30BaHUE ab0OpeBUaTyp, KOTOphIE HE
SIBIIIFOTCS 001LEYTOTPEOISIEMBIMH.

Crpanuupbl HymepyloTcsi apabckumu mudpamu. Homep crpaHuilbsl cTaBUTCS B IPaBOM
HIDKHEM yriy 6e3 Touek. TUTYJIbHBINA JUCT U COEp’KaHHE BKIIOYAIOTCA B OOIIYI0 HyMEpaluio
pedepara, HO Ha HUX HOMEp CTpaHULbI He cTaBuUTCcsA. Takum oOpa3oM, Hymepanus pedepara
HAUMHAETCsl CO CTPAHHULIBI «3» U 3Ta U(pa BIEpBbIe MPOCTABISETCS TOJIBKO HA TIEPBOM CTpaHHILIE
ocHoBHOM yactu. [locneanss crpanuna pedepara, COrIacHO KOTOPOH ONpenesnsieTcss 00beM caMon
paboThI — MOCNEAHSs CTpaHUIa OMOIMOrpapUUECKOro CIHUCKa.

[Ipu nonroroske pedepara CTyAEHT NOJIB3YETCS ONPEIEIICHHBIMU UCTOYHUKAMU, T0O3TOMY
paboTta 00s13aTeIbHO JIOJDKHA COAEP)KAaTh CCBUIKM U CHOCKM HAa HCIOJBb30BAHHYIO JIUTEPATYPY.
Odopmisisi CCBUIKKM U CHOCKH, CIEAYEeT YKa3blBaTh Ha3BaHMs paboT, €€ aBTOPOB, U3ATENIbCTBA,
roJl M3JaHus, CTPAHUIBI LUTHPOBaHUS. Pa3znuyaloT NOCTpaHWYHbIE M OOIIME CCBHUIKH.
[TocTpannuHble CHOCKH O(OPMIIAIOTCA HA TEX CTPAHULIAX TEKCTa pabOThI, IJIe HEMOCPEACTBEHHO
aBTOp K HuUM oOpamaercs. CHOCKM O(GOPMIISIOTCS BHM3Y CTpPaHMIbI MOJI TEKCTOM IO BCEM
npaBwiaM OoGOpMIIEHHSI JTOKyMEHTa M HMMEIOT JIMOO OOIIyr0 HyMmepaiuio, Ju00 Ha Kaxaou
CTpaHHIle OHM HaunHaTCs ¢ Udpsl 1. OT Tekcra oHM oTaeNsAoTCs crutomHon yeptoi. Hlpudr
cHocok — 10 (onn odopmistoTcst aBromarndeckn). CCplIKa MpeAIoNaraeT, 4To aBTop B TEKCTE B
KBaJJpaTHBIX CKOOKaX yKa3bIBaeT MOPSIKOBBIH HOMEp UCTOYHHMKA B OMOIMOrpauueckoM CIHCKe
U HOMEp CTpaHMIl, K KOTOPbIM OH OTCBUIAET YMTATENsl, HAaIpUMEp, €CIM B TEKCTE aBTOp
oOpamtaercs k PenepanbHoMy 3aKOHY, TO MULIET .

Tekcr pedepata nenuTcst Ha pa3fenasl W MOAPA3IENbl. 3arojOBKH  MO3BOJSIOT
CTPYKTYPHUPOBaTh TEKCT. 3aroJIOBKM pa3/eioB JOJDKHBI OBbITh pAaCMONIOXKEHbl MO LEHTPY
3arinaBHbIMU OykBamMu. TOUKM He cTaBATCA IOC/IE€ HYMEpaluu M Ha3BaHUM paslenoB u
nojpasnenoB. PaccTosHue MeXAy 3aroJloBKaMu paslesioB M IMOJPa3/eloB  COCTaBIISIET
MOy TOPHBIN MHTEPBAJI, KaK M JUII CaMOT0 TeKCTa. TeKCT OT 3arojoBKa OTIENSETCS MPOOEIIOM.
HanmeHnoBaHus pa3/ienoB U M0Apa3AeaoB JOJKHBI ObITh KPATKUMHU U COJEPIKATEITbHBIMH.

Pedepar umeer cienyouyo CTpyKTypy: TUTYJBHBIN JIUCT, IUIaH, BBEJACHNUE, OCHOBHYIO
4acTk, 3aKII0UeHHe, OMOInorpaguueckuii CHUCOK, T0MyCKaeTCsl MPUIIOKEHHE.

Tutyn HeceT OCHOBHYIO MPEJICTABUTENBHYIO YacTh pedepata, IoITOMY ero oopMieHne
cTporo HopmupoBaHo. IlepeHochl cioB 3aeck He paspematrorcs. Tema pedepara nuiercs
HenuKoM, Oe3 cokpamieHuii u aOOpeBuatyp. Tema ykaspiBaeTcs Ta, KOTOPYHO CTYICHT
IpeBapUTENILHO cOracoBall ¢ npenojaasaresneM. CaMocTosTebHOE U3MEHEHNE TEMBI pedeparta
HE JIOIyCKaeTcs.

Bo BBeieHMM 00bIYHO 00OCHOBBIBACTCS IIPUUKHA, IO KOTOPO BBIOpaHa Ta MM HHAs TEMA,
MOTYEPKUBAETCS €€ aKTyalIbHOCTh, CTAaBSITCS ONPEIECIICHHBIE 3a7a4Ul, BbIJIEISIETCS KOHEUHas 11eJb
paboTHL.

OcHOBHasi 4acTh — 3TO TJaBHAs 4YacTh pedepara, OJHOMMEHHAs ¢ M30pPaHHOW TEMOW.
OCHOBHBIMHU TPEOOBaHUSMHU K M3JI0)KEHUIO0 OCHOBHOM YacTH SIBJIAIOTCS: COOJIOACHUE JIOTHUECKOM
MOCJIEI0BATEIBHOCTH, PACKPBITHE TIOCTABJICHHON BO BBEIEHUU IPOOJIEMBI, TPOCIEKUBAHNE Ty TH
€e pelIeHus] Ha MaTepuaiax UCTOYHUKOB. BecbMa moHUMAaeT EeHHOCTh pabOThI MIPECTABICHHUE
Pa3IUYHBIX TOYEK 3pEHUS Ha pelleHUe MpoOJeMbl U BBICKAa3bIBAEMOE OTHOIIEHHE K HUM. TekcT



pedepata MOXKET OBITH JOMOJNHEH WLTIOCTPATHBHBIM MaTEpUAIOM: CXEMaMH, TaOJIUIaMu,
rpaduxamu.

OcHoBHY0 9acTh pedepara He0OX0JUMO PACKPHITh B 2—3 pa3jeiax.

B pabore cienyer paccMOTpeTh TEOpETHUYECKHE MOJOXKEHUs MO HccienyeMoil teme. B
TOH 4YacTH OCBEIIAIOTCS pa3IUMYHbIE BOMPOCHI, Kacaroluecss H30paHHOM MpoOIeMBbl,
pacKpeIBalOTCs Haubojiee MHTEPECHbIE €€ CTOPOHBI, JAETCS OLEHKAa aBTOPOM HCCIEyeMOro
Matepuana. O0beM oCHOBHOM yacTu pedepara 8—12 cTpaHuil.

B 3axmoueHnn HeOOXOIUMO MOJBECTH UTOI BCEMY H3JIOKEHHOMY B OCHOBHOI wyacTw,
cieNlaTh BBIBO/BI, MO3BOJIAIOIINE MOIYYUTh YETKOE M SICHOE NPEACTAaBICHHE O IMpOJeIaHHON
paboTe, O pelIeHuH MOCTAaBICHHOM 3a7aud. MOXXHO OYEpPTUTh KPyr BOIPOCOB, HE PEIICHHBIX
aBTOPOM, HO TpeOYIOIIMX, IO €ro0 MHEHHIO, 0053aTeIbHOI0 PEUICHUs. JTO MOMOXET TEM, KTO
MHTEpPECYeTCs JaHHOW TEMOW U 3aX0YET €€ NPOJOKUTb.

bubnunorpadpuueckuil cnucok oOTpakaeT Te€ HUCTOYHUKH, KOTOpbIE JEHCTBUTEIBHO
UCIIOJIb30BAIMCh IIPU MOATOTOBKE pedepara.

Hayunas nurepatypa onucsiBaeTcs B ajipaBUTHOM MOPsIIKE 10 MepBOil OykBe (haMuiuii
aBTOpa WJIM Ha3BaHMW MCTOYHMKOB. bubnumorpaduyeckoe onucaHue KHUTH JOJKHO BKIIHOYATH!
(daMuIMIO U UHULKABI aBTOPA, 3arjlaBue KHUTH, MECTO M3JIaHUs, U3/1aTeIbCTBO U TOJ U3JaHUS,
KoMuecTBO crpanull (B coorBeTcTBuM ¢ ['OCT).

Martepuai, KOTOpHIi He Bolen B pedepart, HO, 10 MHEHHIO aBTOpa, HE0OX0AUM i OoJiee
IOJIHOTO OCBEIICHUs MPOOJIeMbl, MOXKET ObITh BbIHECEH B IpuiiokeHune. OHO MOXKET BKIIHOYATh
wuirocTpanuu, ¢otorpaduu, TaOIUIBI, HA KOTOpPHIE aBTOP CCHUIACTCS B XOJ€ padOTHI HaJ
pedeparom. OTChUIKAa K MPUIOKEHUIO CTAaBUTCS B KPYIJIBIX CKOOKaxX B KOHIIE MPEATIOKEHHUS C
yKa3aHUEM HOMEepa MPUI0KEHHUSI.

TpeOoBanusi, npeabsiBJsieMble K 3alIUTe pedpeparTa

[ToaroroBka k 3amure pedepaTa HAUMHAETCS C MOMEHTA COCTaBJICHHSI CTYIEHTOM T€3UCOB
WJIM KOHCTIEKTA BBICTYTUICHHS (JT0KIaaa). KOHCTIEKT BhICTYIIEHUs (TE€3UCH) MPEICTABIIsAET COOOM
KpaTKoe MHMChbMEHHOE U3JI0KeHue coaepkanus pedepara. K teaucam MoxkHO oOpaiiatscsi Bpemst
OT BpPEMEHH, a MOXHO M He oOpamarbcsi BO Bpems 3amutThl. g 3ammuThel pedepara
MpeIoCcTaBiseTcs 3—5 MUHYT, MOCJIE€ Yero CTYJEHT JOKEH ObITh TOTOB OTBETUTH Ha BOMPOCHI
MpernojiaBaTesis WIHM CBOMX COKYPCHHUKOB OTHOCHUTEIBHO COJIEpKaHUS MPEACTaBISIEMON UM
paboTel. 3ammTa pedeparoB MOXKET MPOXOAUTH B (opMe MHUHHU-KOH(PEPEHIIUH, YTO OXKHBHUT
IIPOLIECC U CO3JaCT TBOPUECKYIO OOCTAHOBKY.

Jlng  BuU3yanu3allMd ~ MaTepHaJoB  COOOLIEHUS  HEOOXOJUMO  HCIIOJIb30BaTh
MYJIBTUMEANIHHYIO TPE3CHTAIUI0, KOTOpas MOXET COJepKaTh TIpaduKu, CXeMbl, TaOIHIIbI,
PUCYHKH U T.II.

Tpeboeanus k cmunro u oghpopmaenuio npezeHmanuii:

- orcytcTBUE ophorpaduIecKuX U CTHIUCTHICCKHX OIMTUOO0K;

- ©IMHCTBO CTWJISI CTPAHHMII,

- OJMHAKOBas FapHUTYpPA U pa3mep mpudTa A BCEX 3aroJI0BKOB (HE MeHee 24 ITyHKTOB);

- OJMHAKOBas TapHUTypa U pasMep WpudTa g TECTOBBIX (parMeHToB (He MeHee 18
IIYHKTOB);

- 3arOJIOBKH, HOMEpa CTPaHHI], KHONKU MEePEIUCTHIBAHUS JIOJDKHBI MOSIBIATHCS B OJTHOM U
TOM K€ MECTE IKpaHa;

- OJMHAKOBas IIBETOBas raMMma Ha BCEX CTAHUIIAX;

- BBIOOp yZauHOM LIBETOBOM raMMBbl: UCIIOIb30BAaHUE HE CIUIIKOM SIPKUX, HEYTOMUTENIbHBIX
[[BETOB, UCIOJb30BAaHUE B IU3aiiHe He Oosee 3 IBETOB (LIBET TEKCTa, IBET (hOHA, IIBET
3aroJioBKa W/Wiu BbimencHus). HeoOxonuMo m30erats MpUMEHEHHE TEMHOTO (OHA CO
CBETJIBIM TEKCTOM;



- WCTOJB30BaHWE OAHOTO (POHA HA ClIAliIaX B paMKaX OJHOW MpPE3eHTAINH;

- HCIIOJIb30BaHHE PUCYHKOB, OTOrpaduii XOpOIIEero KauyecTsa;

- BBICOKasi KOHTPACTHOCTH ()OH / TEKCT;

- YETKOCTbH CBsI3€H B CXEMax MJIM MEKIy KOMIIOHEHTaMU MaTepHuajia Ha Cciaiie;

- OTCYTCTBHE Pa3IHMYHBIX a¢pexToB Mepexo0B MEXITy craiiiamMu u

JpYyTUX pa3apakaronux 3G (ekToB aHuMaIMK, MEIIAOIIMX BOCOPUATHIO HH(OpMaIIH;

- Ui o0ecTieYeHnsT Pa3sHOOOpa3Hs CIIEIYEeT HCIIOB30BaTh Pa3HbIC BHIIBI CIIANHIOB C:
*  TEKCTOM,

*  TaOJHUIAMHU,

* JMarpaMMamu.

B nipe3eHTanmsx jxenaTenbHO CBECTH TEKCTOBYIO HH(POPMAITUIO K MUHUMYMY, 3aMEHHB €€
cXeMaMH, AMarpaMMaMM, pUCYHKaMmH, (GoTrorpadusiMu, aHUMaUUsAMHU, GparmMeHTaMu (QHIBMOB.
[ToHATHS W aOCTpakTHBIE MOJOXKEHHUS JO CO3HAHUS 3pPUTENS IOXOIAT JIerde, KOrjaa OHH
HOJKPEIUISIOTCS KOHKPETHBIMU (haKTaMU, IpUMEpaMU U 00pazaMu; U MOTOMY JUIsS PACKPBITUS UX
HEOOXO0IMMO UCTIONB30BaTh Pa3IMYHbIC BUIbI HATIISTHOCTH.

Tunuunsie Hedocmamku cmpyKmypsl u (popmsl npeocmasieHus ungpopmauuu:

« otrcytcTBUEe TumynvHo2o cratioa, COAEpKallero: Ha3Banue pedepara; cBeAeHus 00 aBTope
u JIp.

+  OTCYTCTBUE BgedeHus, B KOTOPOM MIPEICTABICHBI: LIETH U 3a]a41 U3yUEHUS TEMbI, KpaTKas
XapaKTePUCTHKA COJICPIKAHUS;

+  OTCYTCTBHUE JIOTHYECKOTO 3aBepIICHUS Mpe3CHTAIINH,
COJIEpPIKAIIETO: 3aKIoueHue, 0000WeHUs, 8b1800bL,

+ Meperpys3ka claiiioB MoApoOHON TeKCcTOBOW HHQopmaiueil (He Oojee Tpex MENIKUX
¢daxToB Ha craiie 1 He 00JIee OJHOTO BaXKHOTO);

+ HEpPaBHOMEPHOE U HEPAIMOHAILHOE MCIIOJIH30BAHKUE MTPOCTPAHCTBA HA CIIAN]IE;

+  OTCYTCTBHUE CBsI3H (DOHA MPE3CHTAIINU C COACPKAHUEM.
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