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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popMupoBanue 3HAHWH W YMEHWI HAMpaBIEHHBIX Ha pa3BUTHE CINOCOOHOCTH OpPraHW30Barh KOMMYHHUKAIMOHHBIE
KaMITaHUH, MPOEKTHl U MEPOIPUATHS, CONEHCTBYIONINE YBEINUCHUIO POJAX B OHJIANH M oduiaiiH cpene, a TakkKe HaBBIKOB
KOHTPOJISI X OLICHKU () (PEKTUBHOCTH PE3YIIBTATOB IMPOIBIKCHNST KOMMYHHUKAMOHHOTO TIPOIYKTA.

2. TPEBOBAHMUA K PE3YJIbBTATAM OCBOEHUA JUCHUIIJIMHBI

IIK-2: Buageer HaBbIKAMU KOHTPOJSI M OUeHKHM 3(Q(eKTHBHOCTH PpPe3yJbTATOB INPOJBHKEHHS KOMMYHHMKALMOHHOIO
NPOAYKTA

IK-1: CnocoGeH opraHm3oBaTh KOMMYHUKAIIMOHHbIE KaAMIAHUH, MPOEKTHI W MEPONPHUATHS, COAEHCTBYIOINHE YBEINYECHHIO
NMPoAAXK B OHJIAKH 1 oduiaiiH cpene

B pesyabTate ocBoOeHHS THCIUTIIHHBI 00yIAIOLIACS TOKEH:

3narnb:

METOJIbI pa3pabOTKU M OpPraHUu3aluH I(POBHIX KOMMYHHKAIIMOHHBIX KaMITaHUi (cooTHeceHo ¢ nHaukaropom [1K- 1.1.)
METOIBI OIICHKH 3((EKTHBHOCTH ITPOBEICHNS KOMMYHUKAIIOHHBIX KaMITaHUH (cooTHeceHO ¢ mHaukaropom [1K- 2.1.)

Ymers:

(opMupoBaTh U pa3padaThIBaTh PEKJIAMHBIC IPOSKTHI M MEPONPHUATHS B OHJAHH M oduaiiH cpene (cooTHeceHO ¢ mHmuKaTtopom [1K-
1.2))
MPOBOJHTD OLIEHKY 3P PEKTHBHOCTHU MOKa3aTeNe HuPPOBBIX KOMMYHHKAMA (cooTHEeceHO ¢ nHankaropom [1K-2.2.)

Binajgern:

peanmu3anui  OAGPOBBIX PEKIAMHBIX TPOEKTOB W MEPONPHUATHH, COJACHCTBYIONIMX YBEIWYCHUIO TPOAaXK (COOTHECEHO C
unaukaropom I1K- 1.3.)
MPOJABHKECHUST KOMMYHHKAIIMOHHOTO TIPOIYKTa B IU(PPOBOM METHANPOCTPAHCTBE (COOTHECEHO ¢ muankaropom I1K- 2.3.)

3. CTPYKTYPA U COAEPKAHHUE IUCIIUITJIMHBI

Paznen 1. «3MepuTebHbIA HHCTPYMEHTAPHIA PeKJIAMHBIX HCCJIeI0BAHUID)

Ne HaumeHnoBanue Tembl / Bun 3ansatus Cemecrp Yacos Komneren- Jlureparypa
/ Kype 100
Tema: «BBemenne B mpeaMeT W 0030p OCHOBHBIX H3MEPHTEIBHBIX
UHCTPYMEHTOB  PEKJIaMHBIX  HccnefoBaHui»  Ponmb  Mecto n
(yHKIIMOHATBHBIE 3a1a4u MHCTPYMEHTATBHBIX CpeICTB B JI.1, JI1.2, JI1.3,
METOJI0JIOTUH PEKIIAMHBIX UCCIICIOBAaHUH. JI1.4,J12.1, JI2.3,
I Krnaccnduxanms HUHCTPYMEHTAIbHBIX CpeacTB PEKIaMHBIX > 2 | =2, TIK-1 J12.4,J12.5, JI2.6
4,J12.5,J12.6,
KCCJICIOBAHUH. J12.7
Bruomerpuyeckue n3MepuTeIbHbIE HHCTPYMEHTBI.
DJeKTPOHHBIC CpeACTBa (PUKCAIMU TenenpocMOoTpoB. / JIek /
Tema: «BBemeHue B TpeMET M 0030p OCHOBHBIX H3MEPHUTEIBHBIX
UHCTPYMEHTOB  DEKJIaMHBIX  McciefgoBaHuin»  Ponb  Mecto n
(yHKIIMOHAIBHBIE 3aga4au HHCTPYMEHTATBHBIX CpeICTB B JI1.1, JI1.2, JI1.3,
12 Eje;gilzgl);/m PEKIaMHBIX UCCIIEIOBAHUMN. 5 2 | TIK-2, TTK-1 JI1.4,J12.1, J12.3,
anus HMHCTPYMEHTAIbHBIX CpeacTB PEKIaMHBIX J12.4,J12.5, J12.6,
HUCCIIEIOBAHUMN. J12.7
buomerpuyeckue n3MepUTEIbHbIE HHCTPYMEHTBI.
DJICKTPOHHBIE CPEJICTBA (PUKCAIMH TeJenpocMoTpoB. / [Tp /
Tema: «BBemenne B mpeaMeT W 0030p OCHOBHBIX H3MEPHTENBHBIX
WHCTPYMEHTOB  PEKJIaMHBIX  HccienoBaHuil» Ponp  mecto u
(HYyHKIIMOHATEHBIC 3a1a4u WHCTPYMEHTAITBHBIX CpeJICTB B JIL.1, J11.2, JI1.3,
13 E;zouonomn PEKJIaMHBIX UCCIIEIOBAaHUH. 5 16 | TIK-2, TTK-1 JI1.4,J12.1, JI2.3,
ccuuKaIis HUHCTPYMEHTAIbHBIX CpeacTB PEKIaMHBIX J12.4, J12.5, J12.6,
HCCIIEIOBAHUM. J12.7
bromerpudeckre N3MepUTEITHHBIC MHCTPYMEHTEI.
DnexTpoHHBIE cpeacTBa (pukcarmy TenenpocMoTpos. / Cp /
Tema «OCHOBHBIE U BCTIOMOTATEJIbHBIEC ATAIBI COCTABICHHS aHKEThD»
[ToaroroBka K COCTaBIEHUIO aHKETHI.
OnpezencHue TUIAa HEOOXOJUMOM WH(POPMAITHH. JI1.1, J11.2, JI1.3,
1.4 CokpsITHE 1IeNH I/ICCJIG,I[OB&HIES[. 5 16 | ITK-2, TIK-1 JI1.4, J12.1, J12.3,
Pa3paboTka coCcTaBHBIX YacTel aHKETHI: J12.4,J12.5, J12.6,
- Beenenue; J12.7
- OTceuBaromas 4acTh:
- OnperneneHye HeIeBOi ayAUTOPHUH;




- OCHOBHAas YacTh.

[Macmoprruka. KoMnoHoBka aHKETHI.

Bueninuii Buj aHKETHI.

WHcTpyKuMu AJ11 MHTEPBBIOEPA M PECTIOH/ICHTA.
Komp! cTom0110B.

/Cp/

Tema «OCHOBHBIE U aTbTEPHATUBHBIE (HOPMATHI BOIPOCOB)
OmpeneneHne  HEOOXONMMOCTH B @IBTEPHATHBHBIX  (opmarax
BOIIPOCOB.

AnbrepHaTuBHBIE ()OPMATBl BOIPOCOB AHKET AL CaMOCTOSTEIBHOTO

3aMOJHEHHS. JI1.1, JI1.2, JI1.3,
15 ggEPOCLI MIOTIAPHOTO CPABHEHUS. 5 16 | TIK-2, TTK-1 JI1.4,J12.1, J12.3,
POCBHI, HCCEAYIONINE HAMEPEHHUE KYITUTh. J12.4, J712.5, J12.6,
[Munotax aHKETHI. 2.7
IMoaroToBka CONPOBOOUTENBHBIX MATCPHAIOB Il CIyX)0 cOopa
JAHHBIX C WCIOJNB30BaHWEM TIpapUIecKoro M TEKCTOBOTO pPeIaKTopa
LibreOffice.
/Cp/
Pazgen 2. «IIporpaMMHBbIe CpeACTBA PeKJIAMHBIX HCCIeI0BAHUI»
Ne HaumenoBanue Tembl / Bun 3ansatus Cemecrp Yacos Kowneren- Jlurepartypa
/ Kype HHH
Tewma «IIporpamMmmHbIe CpeCTBa CO3/AaHMS U aHAITN3A aHKET»
Bo3M0OXHOCTH CIENMATHM3UPOBAHHBIX MPOTPAMMHEIX TPOTYKTOB.
ﬁiﬁ?;)]; ;J?H'HpOBCL[GHI/I}I CEeTMEHTUPOBAHMUSI PBIHKA B PEKIaAMHOM JIL1, JT1.2, 113,
J1.4,J12.1, J12.2,
2.1 | AukeTHpOBaHUE NPU NO3ULUOHUPOBAHUM. 5 2 | IIK-2,IIK-1 2.3 J12.4. 2.5
KnactepHplii  aHanmu3 W CErMEHTHUpOBaHHE  pBIHKA.  MeToabl .J'[’2 6 .J'[’2 7 -
KJIACTEPHOTO aHaIH3a. R
®DakTOPHBIN aHATN3 M €r0 TMPUMEHEHHUE TP CETMEHTUPOBAHUM PBIHKA
U TIO3UIMOHUPOBAHUHU TOBapa. AHAIN3 KOHKypeHTHOH cpenpl. / Jlex /
Tema «IIporpaMMHBIE CpeICTBa CO3aHMS U aHATH3a aHKET»
Bo3MoXkHOCTH cieHMaTM3UPOBaHHBIX IPOrPaAMMHBIX IPOIYKTOB.
AHKETBl JI1 TIPOBEJCHUS CETMCHTHUPOBAHHS pPHIHKA B PEKIAMHOM
HCCHeHOB;mH. POBeA P P P 1.1, J11.2, J11.3,
J1.4,J12.1,J12.3,
2.2 | AHKETHpOBaHUE NIPU TTO3UIIIOHUPOBAHHH. 5 2 | IK-2, TIK-1 .4 125 J12.6
KnactepHblii  aHanmu3 W CErMEHTUpOBaHHE  pbIHKA.  MeToasl o JIZC 7’ o
KIIACTEPHOTO aHATH3a.
DakTOPHBIN aHATHU3 M €ro NMPUMEHEHHUE NPU CETMEHTUPOBAHUH PBHIHKA
Y TO3UIMOHUPOBAHHUHU TOBapa. AHan3 KOHKypeHTHOH cpexpl. / Ip /
Tema «IIporpaMMHBIe cpeCTBa CO3/IaHUS U aHATT3a aHKET)
B03MOXHOCTH CIETIMATH3UPOBAHHBIX TPOTPAMMHEIX TPOTYKTOB.
AHKeTBl IS TPOBEJCHUS CETMEHTUPOBAHHsS pPBHIHKA B PEKIaAMHOM
HCCJIEIOBAHMH. JI1.1, JI1.2, JI1.3,
23 AHKCTI/IpOBilHI/IC TIPY MO3ULIUOHUPOBAHUH. 5 16 | ITK-2, TIK-1 JI1.4,J12.1, JI2.3,
Knactepublii  aHamu3 M CETMEHTUPOBAaHUE  pbIHKA.  MeToasl J12.4, J12.5, J12.6,
KJIAaCTEPHOTO aHAIH3A. J12.7
®DakTOPHBIN aHATN3 M €ro MPUMEHEHHUE TP CETMCHTUPOBAHUM PBIHKA
U MO3ULMOHMPOBAHUU TOBapa. AHaINU3 KOHKYPEHTHOU CPENIbI.
ITonroroBka gokiana ¢ ucnonaszoBanueM LibreOffice. / Cp /
Tema «OHNMalH-TEXHOIOTUH A1l TPOBEACHUS OIIPOCOBY
B03MOXHOCTH CHIENMATM3UPOBAHHBIX MPOTPAMMHBIX TIPOTYKTOB 1.1 112 113
OOparHast cBA3b B MacIITabax Bceil KOMITaHHH. A 1 T A
. JI1.4,J12.1, JI2.3,
2.4 |IIpoBeneHue UccaeI0BaHUNA yJOBIETBOPEHHOCTH KIHEHTOB. 5 16 | IIK-2, IIK-1 4 1.5 J12.6
[IpoBenenue uccaeno0BaHU yIOBICTBOPEHHOCTH COTPYTHUKOB. o J'[Z' 7’ "
Onenka 3¢dexktnBHOCTH  paboOTBI ¢ MapTHEPAME/TOPTOBBIMHU ’
nocpexuukamu. / Cp /
Tema «IIporpaMMHbIEe CpeacTBa pEKJIaMHBIX HCCIEIOBaHUM  UIs
aHaIM3a IPEecchl U CUCTEMBbl Meua-IIaHUpOBaHUs"
B03MOXHOCTH CIETMATH3UPOBAHHBIX MPOTPAMMHBIX TPOTYKTOB.
OCHOBHBIE IPEUMYIIECTBA: JI.1, JI1.2, JI1.3,
25 |” Hcnonb3yembie JaHHBIC, 5 16 | TIK-2, TTK-1 JI1.4,J12.1, JI2.3,
- PamxupoBanue; J12.4, J12.5, JI2.6,
- IloaroroBka OTYETOB; J12.7
- [InanupoBanue;
- OnTuMu3anus;

- Ananmms coorBetctBuit. / Cp /




2.6

/ 3auér /

IK-2, ITK-1

JI1.1, J11.2, JI1.3,
J11.4,J12.1, J12.4,
JI2.5, J12.6, J12.7

4. ®OHJ] OIEHOYHbBIX CPEACTB

CrpykTypa U coiepkaHue ()OHAA OLEHOYHBIX CPEACTB A HMPOBEACHHS TEKyLIeH M IMPOMEXKYTOUHOH arTecTallid IPEJCTaBICHBI B
IMpunoxennu 1 x paboueil mporpaMmme AUCUUTLIHHBL

5. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

5.1. OcHoBHast 1uTEpaTypa

ABTOpBHI, 3ariasue W3 narenscTBO, 1O Komnnu-Bo
J1.1  [Tymwms A. H. HNudopMannoHHbIe TEXHOJIOTUH B YIIPaBICHUU: Exarepun0ypr: Ypaibckas | https://biblioclub.ru/inde
y4ebHoe mocobue rOCYIapCTBEHHAS x.php?
APXUTEKTYPHO- page=b00k&id=22 1958
XyIOKeCTBEHHAs HEOTPaHUYEHHBIN
axanemus (Ypanl'AXA), AOCTYT VI
2011 3apEruCTPUPOBAHHBIX
MOJTb30BaTEINeH
JI1.2 | Konpaxosa lO. B. OcHoBrl PR: yue6HOE nocobue ExarepunOypr: https://biblioclub.ru/inde
ApxurtekToH, 2013 X.php?
page=book&id=221959
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3aperHCTPUPOBAHHBIX
M0JIb30BaTeNen
JI1.3 [Kpacuna @. A. MapkeTuHroBble HccienoBanus: yueoHoe nmocooue | Tomck: Dib Konrent, 2015 | https:/biblioclub.ru/inde
x.php?
page=book&id=480760
HEOTPaHUYEHHbIN
JOCTYII JUTSE
3apEeruCTPUPOBAHHBIX
T10JIb30Baresnen
JI1.4 | Coxomnosa, H. T. KadgecTBeHHBIE METO/BI MAPKETHHTOBBIX WxeBck: Acconuanus mo https://www.iprbooksho
HCCJICIOBAaHUI: METOJMUECKUE YKa3aHUsl JJIsl METO0JIOTHYECKOMY p-ru/54500.html
N3y4EHHs] TEOPETHIECKOTO MaTepuana 1 06eCIIeUeHHUIO IETOBOM HEOrPaHHYCHHBII
BBINOJIHCHHS! TPAKTHYECKUX PaboT 110 AKTHBHOCTH W JOCTYII JUTS
JTUCLHIUTNHAM «MapKETUHD» U «MAapKETHHIOBbIC OGLLECTBEHHOTO Pa3sBUTHS 3aperucTpUpPOBaHHBIX
HCCIICI0BAHMUS HAMPABICHHUS [TOTOTOBKH «Mutpa», 2013 OJIb30BaTeINeH
100700.62 — Toprosoe neno (KBamu(pUKaIs
«baxanaBp»)
5.2. lonoHUTEIbHAS JIUTEPATYPA
ABTODBI, 3aryiaBue W3 parenscTBO, TOJI Komnnu-Bo
JI2.1 | OxyxaB. M., Meroanyeckue yKazaHusi: [UTsl BHITOJTHEHHUS Pocros w/]1: U3n-Bo PIDY 60
ITorocsu P. P. CaMOCTOSAT. paboThI 1O aucHuILL. "busHec- (PUHX), 2012
IJIaHUpOBaHue" ISt CTYACHTOB 5 Kypca CIIell.
080502 "OxoHOMMKa U yTIp. Ha IPEIPUATHN",
GakanaBpoB 4 kypca Harp. 080200 "Menemxment"
npoduis 08020006 "IIpon3BoacTB. MCHEPKMEHT"
JI2.2 [KazakoBa H. A. MapKeTHHIOBBI aHaTH3: y4el. mocobue s M.: UH®PA-M, 2012 2
CTYICHTOB, O0YHAIOLIUXCS 110 Harp.
"DxoHOMHKA" (CTETIeHb-0aKanaBp) 1
cnemn./npodusam "byxranr. y4er, aHanu3 u ayaut",
"®uHaHce! U kpeaut", "MupoBas 3KOHOMHKA"
JI2.3 | Koportkos, A. B. MapkeTHHTOBBIe UcCIeoBanust: yaebnoe mocodre | Mocksa: IOHUTHU- https://www.iprbooksho
JUISL BY30B JTIAHA, 2017 p-ru/71235. html
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3apEerHCTPUPOBAHHBIX
T10JIb30BaTeNnen
2.4 PervoH: 5KOHOMHUKA U COIMOJIOTHS: KYPHAT Hoocubupck: CO PAH, https://biblioclub.ru/inde
2021 x.php?
page=book&id=685490
HEOTPaHUYEHHBIN
JOCTYII JUTSE
3apEruCTPUPOBAHHBIX

MOJIE30BaTENICH




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo

JI2.5 [ Amngpeesa K.A. Jlunoreneparusi. MapkeTHHT, KOTOPBII ITpoiaeT Cankr-IletepOypr: ITutep, | https://ibooks.ru/reading.

2015 php?

short=1&productid=341
433 HeorpaHUYEHHBIH

JOCTYTI TS
3apernCTPUPOBAHHBIX
T0JIb30Baresnen
JI2.6 | Tuxomupos B.II., MapxkeTrHr B conuanbHBIX Menua. HTepHeT- Cankt-ITerepOypr: TTurtep, | https://ibooks.ru/reading.
Tuxomuposa H.B., MapKeTHHTOBBIE KOMMYHHKaIUH. Y 4eOHOe 2020 php?
Januenok JLA., mocobue short=1&productid=377
Hesoctpyes I1.10., 689 HeorpaHUYEHHBII
Jlackoser; C.B., JIOCTYI JUTst
MxurapsH C.B., 3apEruCTPUPOBAHHBIX
Herécosa A.B., T0JIb30BaTeIICH
EBmoxkumunk A.N.,
Jetinexun T.B.,
Mocxkaes A.B.
JI2.7 |AzoesI. JL, pen. MapkeTrHr: MOJIeNH, TEXHOJIOTUH, HHCTPYMEHTEHI. Cankt-ITerepOypr: TTutep, | https://ibooks.ru/reading.
Y4eOHHK 11 By30B 2024 php?

short=1&productid=393
160 HeorpaHnueHHBIN
JOCTYII ISt
3aperucTpPUpPOBaHHBIX
T10JIb30Barenen

5.3 lIpodeccuonanbHbie 6a3bl JAHHBIX U HHGOPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Kouncynbrantllnroc"

NCC "Tapant" http://www.internet.garant.ru/

Bazel nannbix ®@onna "O6mecteennoe MueHue" (POM) http://fom.ru/

baza nannbix Beepoccuiickoro nientpa usydenus obmectennoro muenus (BLIUOM) https://wciom.ru/database/

5.4. IlepevyeHb NPOrpaMMHOro odecrnedeHust

Onepauuonnas cucrema PEJI OC
LibreOffice

5.5. YueGHO-MeTOTHYECKHE MATEPHAJBI ISl CTYA€HTOB ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH 310POBBS

IIpy HEOOXOAMMOCTH IO 3asBJICHUIO OOy4Yaromlerocs C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBBSl  y4eOHO-METOANYECCKUE
MaTepHabl MPEAOCTABIAIOTCA B (OpPMax, amaNTUPOBAHHBIX K OTPaHWYCHHSIM 3[0pPOBbS M BOCHpHATHSA HHpopMmammu. [lns mmi c
HapyIIeHUSIMHA 3peHus: B (opMme ayauodaiina; B medaTHOH (opme yBemHUCHHBIM mpudToM. s IUI ¢ HapymICHUSIMH CIyXa: B
(opMe 3INIEKTPOHHOTO JNOKYMEHTa; B TedarHod Qopme. s JuIl ¢ HapyLIEHHSMH OIOPHO-ABUIATENBHOrO amnmapara: B (opme
UEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOH (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

IMomemenus s Bcex BUAOB pabOT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOAMMOH CHenMaTn3UPOBAHHOMN
y4eOHOIl MeOembIo M TEXHUUECKUMH CPEICTBAMH 00yUCHHUS:

- CTOJIBI, CTYJIbS;

- IEPCOHAITBHBIA KOMITBIOTEp / HOYTOYK (TIEPEeHOCHOIT);

- IPOEKTOP;

- 9KpaH / MHTEpaKTHBHAs JOCKA.

7. METOJNYECKHUE YKA3AHUA V1A OBYYAIOIIINXCA 11O OCBOEHUIO JUCHHUIIIMHBI

MeTtoaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIMHBI IIPEACTAaBJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa60qeﬁ nporpamMmme qUCHUITIIUHBI.




IIpunoxenue 1

®OH/JA ONEHOYHBIX CPEACTB IO JIMCHUIIJIMHE

1. OnucaHMe NoKa3aTeJjier " KpUTepHueB O€CHUBAHUA KOMl'[eTEH].U/Iﬁ Ha
PAa3/IMYHbIX 3TAallaX UX (l)OpMI/IpOBaHI/IH, OIIMCaHH € IIIKAaJI O€HUBAHUA

1.1 ITokazaTenu U KpUTEPUH OLICHUBAHUST KOMIIECTEHIIHUNA:

3YH, cocrasustonue IToka3zarenu Kpurepuu onieHuBanus Cpeactpa
KOMIIETEHIIUIO OLICHUBaHMSI OLIEHUBaHMS
IIK-1. Cnoco0eH oprann3oBaTb KOMMYHHUKALMOHHbIEC KAMIIAHNH, IPOEKTHI U

MepOoNpHUsITHS, COIeiiCTBYIONINE YBeJIHYeHHI0

NMPOJAK B OHJIAIH 1 ouiaiin cpene

3HaTh: METO/IbI | MPOBOAMT IMOUCK M cOOp | OJIHOTA U O — ompoc
paspaboTKu u | HeoOX0oMMMON COJICPKATEIIBHOCTD (Bompocsr 1-
opranmsamy nudpossx | TATCPATYPHI U1 OTBETa; YMCHHE 35)
MIPOBE/ICHUS IPUBOJIUTH TIPUMEPBI; T — tecTbl
KOMMYHHUKAITHOHHBIX
. MapKETUHTOBBIX YMEHUE T0JIb30BaAThCS (tect 1-25)
KaMITaHUH . .
UCCIICIOBAaHUI JIOTIOJTHUTEITbHON Bomnpocer k
JUTEPATYPOU NIpU 3auety (1-
IOJrOTOBKE K 3aHATHAM | 26)
YMerTb: (GOpMHUPOBATh U | OCYHIECTBISIET padOTy ¢ | yMEHHE IPUBOIUTH J1— noxaser
pa3pabaThIBaTh WH(pOpPMaITMOHHBIMHU IPUMEPBI; YMEHHE (Tembr 1-25)
pEeKITAMHBIE TPOEKTHI M 0a3aMu TaHHBIX IS OTCTanuBaTh CBOIO Bompocsr k
., | npoBeneHus MO3UIIHIO pa3paboTKe 3auety (27-
MEPOTIPUATHS B OHJIAHH
. MapKETHHTOBBIX IPOEKTOB U pabdore Hax | 37)
W OnaiiH cpeze UCCIICIOBAaHUI TECTOBBIMH 33/ IaHUSMU

Bnaners: HaBbIKaMu
peanuzanuu Hu(poBbIX

IPOBOJUT pa3paboTKy
MIPOEKTOB

COOTBETCTBUE
MPEJICTABICHHOM B

J— moknazast
(Tembr 1-25)

PEKIIAMHBIX MPOEKTOB U | MAPKETHHTOBBIX 0TBeTax HHQPOpPMAIIH Bompocsr k
MEPOTIPUSITHH, WCCJICIOBAHMM ISt Marepuaiam JIEKIUH 1 3auery (27-
COJIEHCTBYIOIINX OCYILIECTBIICHUS y4eOHOIl TuTeparypsl, 37)
YBEIMYCHUIO TIPOIaXK npodecCuOHaTHLHON CBEJICHUSIM U3

JESTENIbHOCTH B paMKax | HHPOPMAIIHOHHBIX

CaMOCTOSITEIIbHOM pecypcoB MHTepHET;

paboThI 000CHOBaHHOCTh

oOpareHus k 6azam
JTAHHBIX

IIK-2. Baaseer HaBbIKaMH KOHTPOJISA M OLleHKH 3()()eKTUBHOCTH pe3yJIbTATOB
NPOABHKEHHS KOMMYHUKAIMOHHOIO POAYKTA

3HaTh: METOABI OLEHKH | COCTABIsAET 0030p, MOJIHOTA U O — ompoc

5 HEKTHBHOCTH MIOUCK U cOop COJIepKATENbHOCTD (Bompocsl 1-

NpOBEIEHHS HEOOXOIUMOMN OTBETA; 35)
JUTEPATypHl, COOTBETCTBHE T — tecTbl

KOMMYHHUKAITHOHHBIX

. HCITOJIb30BaHNE npodeccrnoHaTbHBIM (tect 1-25)

KaMraHuH pa3NnYHbIX 0a3 JaHHBIX, | TPEOOBaHUSAM Bomnpocs! k
HCIIOJIb30BaHUE 3auety (1-
COBPEMEHHBIX 26)




YMeTh: IpoBOAUTH UCIIONIb3YET YMEHHE T0JIb30BaThCA
OIIEHKY 3P (EKTUBHOCTH | MHPOPMAITMOHHO- JAHHBIMU U3 JI— noxsnassl
MoKazaTenei MUPPOBBIX | KOMMYHUKAITMOHHBIC COIIMOJIOTHYECKHUX 0a3, (Tembr 1-25)
KOMMYHHUKaIUH TEXHOJIOTUU U CTaTUCTUKOU U Bonpocsl k
TJI00aTbHBIC MIPOTPaMMHBIMHU 3auery (27-
UH(POPMALMOHHbIE MIPOIYyKTaMH 37)
pecypebl aiis
NIPOBE/ICHUS
COLIMOJIOTHYECKUX
UCCIIEOBAHUI
Brnaners: HaBbIKaMu pabotaer ¢ 00BEM BBIMTOJIHEHHBIX J— noxunassl
IIPOJIBUKCHUS IIPOrpaMMHBIMU pabot (B moHOM, HE (Tembr 1-25)
KOMMYHHKAIIMOHHOTO MPOJAYKTaMHU IS MIOJIHOM 00BbeMe); Bompocsr k
MPOJYKTa B IU(DPOBOM | cOCTaBICHUS COOTBETCTBHUE OTYETA 3auery (27-
MEIUAIPOCTPAHCTBE COITMOJIOTHYECKOM 0a3bl | MpodhecCHOHATBHBIM 37)
JTAHHBIX KOMITCTEHITHSM

1.2 [Ixansl OIlEHUBAHUS:

Tekymimii KOHTPOJIb YCIIEBAEMOCTH M MIPOMEXKYTOUHASI aTTECTAINS OCYILECTBIISIOTCS B
paMKax HaKOMUTEIbHOW OaIbHO-pEUTUHIOBOM cucTeMbl B 100-0ayibHON HIKae.

3auer:
—50-100 6am10B (3aUTEHO);
— 0-49 6amwioB (He 3a4TEHO).

2. TunoBbie KOHTPOJILHBIE 3aJaHHUS MJIM MHbIE MATEPHUAJIbI, HEO0OX0AMMbIE J1JIsI
OLCHKM 3HAHMH, YMEHUH, HABBIKOB M (MJM) ONBITA [1eATEJbHOCTH,
XapaKTepu3ywIIuX I3Tanbl (GOPMUPOBAHMS KOMIIETEHIMH B Mpolecce
0CBOCHHS 00Pa30BaTEJbHOU MPOTrPAMMBI

BOl'lpOCbl K 3a4€Ty

1. Onpenenure posb MeCTO U (PYHKITMOHAIBHBIE 337]a91 HHCTPYMEHTAIBHBIX CPEICTB B METOAO0IOTHH
PEKIaMHBIX UCCIEA0BAaHUN
2. Knaccuduuupyiite WHCTPYMEHTAJIbHbIE CPEACTB  PEKIAMHBIX  HCCIEAOBAaHUN o

(yHKIMOHATBHOMY NIPU3HAKY

3. [lepeuncnure OnoMeTprUIECKrE U3MEPUTENBHBIE HHCTPYMEHTHI

4, [epeuncnure 1 OMUIINTE BO3MOKHOCTH JIEKTPOHHBIX CPEACTB (PUKCALIUH TEIECTPOCMOTPOB
5. [lepeuncnure 3a1a4u MOATOTOBKY K COCTABICHHUIO aHKETHI

6. [To xakuM KpHUTEPHSIM OTPEAEIISAETCS TUTT HEOOXOIUMON MHPOPMAITIH

1. KakxoBbI COKpBITHIC €T UCCIICIOBAHMS

8. Kax ocyrmiecTisieTcst pa3paboTKa COCTaBHBIX YacTel aHKEThI

9. Kaxas nadopmanus nomkHa cofepkaTtbes BO BBeieHnn aHKeTh

10. Kakas naopmManys gomKHa coepKaTbcs B OTCEUBAIOIICH YaCTH aHKETHI

11. ITo KaKuM KpUTEPHAM OCYILIECTBISETCS ONPEACICHUE LEIEBOM ay JuTOpUN

12. N3 kakux gactelt COCTOUT OCHOBHAS 4acTb aHKETHI

13. Kakas undopmanust JomKHa CoaepKaThCsl B MACTIOPTHYKE aHKETHI.

14. KakoBbl npaBuiia KOMIIOHOBKH aHKETHI.

15. B gem cocTosT TpeboBaHUS K BHEITHEMY BUIY aHKETHI.

16. Kaxyro 3amady 1 Kak BBITOJHAIOT HHCTPYKIMHU JJI1 MHTEPBBIOEPA U PECIIOHJICHTA.

17. Kakyto 3a1a4y ¥ Kak BBITTOJIHSIOT KOJBI CTOJIOIOB.

18. Kak ompenenuts HEOOX0AUMOCTD B aIbTEPHATHBHBIX (hopMaTax BOIIPOCOB.

19. Kak cocraBusirorcsi anpTepHaTuBHBIE (OPMAThl BONPOCOB AaHKET JMJISI CAMOCTOSTENBHOTO

3aI10OJIHCHU .



20. Kakyto pornb B riccie10BaHUH BBITIOTHSIOT BOIIPOCH IOMAPHOTO CPAaBHEHUSI.

21. Kakyto ponb B riccie10BaHUH BBITIOTHSIOT BOIIPOCHI, HCCIEAYIONINE HaMePEHUE KYITUTb.

22. Kakyro ponb B HcCIeTOBAaHUU BBIMTOHSIET THUIIOTAX aHKETHI.

23. Kakyto poJib B iCCIICIOBAaHUH BBITTOJIHSAET MOIOTOBKA COMTPOBOIUTEBHBIX MATEPUAIIOB IS CITYKO
cOopa maHHBIX.

24, AHKETHI JJ15 POBEIEHUS CETMEHTUPOBAHUS PHIHKA B PEKIIAMHOM HCCIIEZIOBaHNN. AHKETUPOBaHHUE
TIPH MO3UIIMOHUPOBAHUH.

25. KnacTtepHsblil aHanu3 U CErMEHTUPOBAHUE PbIHKA. METOIbI KJIACTEPHOI0 aHAIMN3a.

26. @DaxTOpHBIN aHAIN3 M €ro MPUMEHEHHWE NMPU CETMEHTHPOBAHWH PBIHKA M TO3HIMOHHPOBAHHUU
TOBapa.

217. B 4yem cocTosIT BO3MOKHOCTH MPOTPAMMHBIX MPOIYKTOB JJIsS HCCICAOBAHUS MTO3UIIMOHUPOBAHUS
OpeHmIoB

28. Kak cocTaB/ISIOTCS W YATAIOTCS KapThl BOCIIPUSATHS OPSHJIOB.

29. B yeM cocTosAT BO3MOXKHOCTH OHJIAWH-TEXHOJIOTHH [T TPOBECHHUSI OIIPOCOB.

30. Kak ocymectBisiercs oOpaTHas CBsI3p B MaclITabax BCEW KOMITAHUHM TIPH MIPOBEISHUH OHJIAWH-
OTIPOCOB

31. Kak ocymecTBisieTcst IpOBEICHUE HCCIICIOBAHMIA yIOBICTBOPEHHOCTH KIIMCHTOB

32. Kak ocymecTBisercst mpoBeieHue UCCeI0OBaHIA yIOBIETBOPEHHOCTH COTPYAHUKOB

33. Kak ocymecTBisercst oneHka 3QeKTHBHOCTH paOOTHI ¢ TAPTHEPAMHU/TOPTOBBIMU TIOCPETHUKAMU
34. B ueM coCTOAT BO3MOXHOCTH ITPOrPaMMHBIX IIPOAYKTOB JUISl MEAUAIUIAHUPOBAHUSL.

35. st uccienoBaHusl KaKUX TOBAPHBIX MO3HUIMM MOAXOIAT cieayromue moaenu: "Uaean u Onun
openn u3 muorux" "Jlunep u Bee O6penner” "Jlumep".

36. Onpenenure OCHOBHBIE NMPEUMYIIECTBA CHENMATU3UPOBAHHBIX MPOTPAMMHBIX MPOIYKTOB IS

aHalin3a HpCCCI)I U CUCTEMBI MGI[I/Ia-HJIaHI/IpOBaHI/ISI 110 CHCILYIOHII/IM KpI/ITepI/IﬂMi HCHOHL?,yCMLIG JaHHBbIC,
PamxupoBanue, [loaroroBka otueros, [InanupoBanue, Ontumuzanus, AHaIU3 COOTBETCTBHM.

37. B gem cocTosAT OCHOBHBIE MPENMYIIIECTBA TPOTPAMMHBIX MTPOAYKTOB JIJISI METUATUIAHUPOBAHUS 110
KPUTEPUSIM:

- Ucnons3yemble JaHHBIE
- PamxupoBanue

- IloaroroBka oT4eTOB

- IInanupoBanue

- OnruMusanus

Kpurepun oneHuBanus:
«3auet» (50-100 6anoB) BeICTaBIsAECTCS 00yYaIOMIEMYCs], €CIH

. U3JI0KEHUE MaTepualia JOTUYHO, TPAMOTHO, 06€3 OINO0K;

. cBOOOAHOE BiIa/ieHue MpodecCHOHaTbHOW TEPMUHOIOTHENH;

° YMCHUEC BbICKA3bIBATh U 000CHOBATH CBOU CYKACHUA,

. CTYJEHT JIaeT YeTKUA, TOTHBINA, TPABUILHBIN OTBET HA TEOPETUUECKHIE BOMIPOCHI;

. CTYJICHT OPTaHU3YET CBSI3b TCOPUU C MMPAKTUKOIA;

. CTYIEHT S$CHO, JIAKOHMYHO BBIMOJHSET MPAKTUYECKOE 3a/laHue, TBOPYECKU
MoAXOJUT K €ro pCCH1IO, IMOJTHOCTBIO PACKPBIBACT IMMOCTABJICHHBIC BOIIPOCHI

. OTBET TMpPaBWIbHBIN, TONHBINA, C HE3HAUUTEIbHBIMH HETOYHOCTSIMHU HIIU

HEJOCTATOYHO MOJIHBIN.

«ue3auet» (0-49 6amnoB) BeICTaBIsSETCS 00yUYaAIOMIEMYCS, €CIIU

. CTYAICHT U3JaraeT MaTeprall HETOJIHO, HEMTOCIIeIOBATEIBHO, IOMYCKAeT HETOYHOCTH B
oTpefieieHU TIOHATUHN, B IPUMEHEHUHU 3HAHUHN IS pelieHus Kelca, He MOXKeT JOKa3aTeIbHO
000CHOBATh CBOM CYXKJICHUS;

00HapyXUBAETCSI HEIOCTATOYHO ITyOOKOe TOHMMAaHKUE U3YYEHHOTO MaTepuaa.

. OTCYTCTBYIOT HEOOXOJMMBIE TEOPETHYECKHE 3HAHWS; JOMYIIECHHl OIMMUOKH B
ONpeAeICHUH MOHATHI, UICKaXKEH UX CMBICII, HE PEILIEH KENC;
. B OTBETEC CTYyJEHTa IMPOSBISETCS HE3HAHWE OCHOBHOTO Marepuana ydeOHOM

IMporpaMmal, JO0IMYCKAOTCs FPY6I)IC OIIINOKHU B H3JI0KCHUH, HC MOXCT IPUMCHATHb 3HAHUA JJIA




OOBSCHEHUSI CHTYaIlMid{, OTCYTCTBYET apryMEHTAIlUsl H3JIO)KCHHON TOYKH 3pEHUs, HET
CcOOCTBEHHOMN MO3HUIINH.

Bomnpoce! 111 ycTHOr0 onpoca

1. CoBpeMeHHBIE POJTh MECTO M (PYHKIIMOHAIBHBIE 33]]a9 HMHCTPYMEHTAIBHBIX CPEIICTB B
METO/I0JIOTHUHU PEKIAMHBIX UCCIICIOBAHUM.
2. OteuecTBeHHAs U 3apyOeskHas KiIaccu(puKayusg HHCTPYMEHTANBHBIX CPEJCTB PEKIaMHBIX

UCCIIeIOBAHUH 10 (PYHKIIMOHATIBHOMY PU3HAKY.
CoBpeMeHHBIE OMOMETPUYECKUE H3MEPHUTEIbHBIE HHCTPYMEHTEI.
Kpurepuu, TeHIEHIIMN 1 BO3MOXKHOCTH 3JIEKTPOHHBIX CPEACTB (PUKCALNH TEICIPOCMOTPOB.
CrienuasbHble 337a4l PEKJIAMKICTA B ITOJTOTOBKU K COCTABJICHUIO AHKETHI.
Cy1ecTByOIUe U COBPEMEHHbBIE KPUTEPHUH OIPEACIICHUs TUIa He00X0AUMON HH(OpMAIIHH.
3aByanupoOBaHHBIC U/UIM COKPBITHIE LI UCCIICIOBAHMSL.
Orambl pa3paboTKH COCTABHBIX YacTeH aHKETHI.
[IpeamOyiia aHKeTHI, €€ 1eNIecO00pa3HOCTh KaK Ul UCCIEN0BATeNs, TAK U PECIIOHICHTOB.
0. OrcenBaromast 4acTh aHKETHI.
11. CoBpeMeHHbIE U CETMEHTAIIMOHHBIC KPUTEPUH OCYIICCTBICHHS ONPE/IeICHHS [EICBON ayAUTOPHH.
12. CymecTBytomme BUABl CTPYKTYpPbl OCHOBHOM 4aCTH aHKETHI.
13. TlonsTHe «mHacmopTHYKa AaHKETh» — KCTOPUS TMPOUCXOKACHUS, CMBICI MACIOPTHYKUA |
HEOOXOUMOCTb B COBPEMEHHOM aHKETE.
14. CoBpeMeHHbIE U CYIIECTBYIOIINE IPaBHia KOMIOHOBKH aHKETHI.
15. Odopmienne u TpeOGOBaHUS K BHEITHEMY BUIY aHKETHI.
16. 3amaym ¥ MHCTPYKIMM JUISI MHTEPBBIOEPA U PECTIOH/ICHTA.
17. Kogs! cTon0os.
18. Omnpenenenne HEOOXOIUMOCTH B alTbTEPHATUBHBIX (pOpMaTax BOIIPOCOB.
19. CocraBneHue aabTepHATUBHBIX (POPMATOB BOIIPOCOB aHKET IS CAMOCTOSITEIILHOTO 3aIIOJTHEHMSL.
20. Ponb BOIpOCOB MOMAapHOTO CPaBHEHHS.
21. Ponp BOpOCOB UCCIEAYIONNX HAMEPEHUE KYITUTh.
22. Ponp muioTaxa aHKETHI.
23. PoJb MOIroTOBKH CONPOBOAUTENBHBIX MAaTEPHAIOB IS CITY:KO cOOpa JaHHBIX.
24. OcHOBHbIE IPEUMYILECTBA CIEIMATU3UPOBAHHBIX ITPOrPAMMHBIX IPOIYKTOB JJIsl aHAJIU3a IPECCHl U
CHCTEMBl MeIua-INIAHUPOBaHUs IO CIEAYIOIUM KpuTepusiM: Vcnonb3yemble JaHHbIE, PanxupoBaHue,
[Toaroroska otuetoB, [Inannposanue, OnruMuzanus, AHaJIN3 COOTBETCTBUH.
25. AHKETHI JJ1s1 IPOBEACHUS CErMEHTHPOBAHMS PHIHKA B PEKJIAMHOM HCCIICIOBaHUH.
26. AHKeTHpOBaHHE NPH NMO3ULNOHUPOBAHHU.
27. KnactepHblil aHAIN3 ¥ CETMEHTUPOBAHHE PHIHKA.
28. MeTo/IbI KJIAaCTEPHOIO aHAJIN3A.
29. @akTopHBIN aHAJIN3 U €r0 IPUMEHEHHE IPH CErMEHTHPOBAHUY PhIHKA U MO3ULIMOHUPOBAHUU TOBapa.
30. Kaptel BocnpusiTis OPEHAOB, M YCIOBUS COCTABIICHHS C MIOMOIIBI0 HHCTPYMEHTAIBHBIX PEKIIAMHBIX
HCCIIEN0BAHUN
31. OcymecTBieHre 0OpaTHOH CBA3M B MacIITabax KOMIIAHUH [IPY IPOBEJCHUN OHJIAIH-0IIPOCOB

ROOND O ~W

32. TlpoBeneHune ncciaeOBaHMH yIOBIETBOPEHHOCTH KIIMEHTOB.

33. IlpoBeneHue UcciaeqOBaHUIA yIOBIETBOPEHHOCTH COTPYTHUKOB OCPEICTBOM HHCTPYMEHTAIBHBIX
CPEJ/ICTB PEKIAMHBIX HCCIIEIOBAHUI

34. Onenka 5>ddekTuBHOCTH PaOdOTHI C NAPTHEPAMH/TOPTOBBIMH  MOCPEJHUKAMHU C  IOMOIIBIO
WHCTPYMEHTApPUs PEKJIAMHBIX UCCIIEIOBAaHHUN

35. B03MOXHOCTHU ¥ ITPEUMYIIIECTBA MPOIPAMMHBIX ITPOJIYKTOB JIJISl MEIHATUIAHUPOBAHUSI

Kpurepuu onenuBanus: \
OrneHka «5 0a10B» BBICTABIISETCSA, €CIIU CTYJICHT IOJIHO U JJAKOHUYHO OTBETUII Ha BOIIPOC €
UCTIOJIb30BAHUEM JICKIIUH, TOTIOIHUTENbHON JINTEpaTypbl U MH(POPMAIIMOHHBIX 0aX JTaHHBIX,
OTBET NOAKPEIIJICH COBPEMCHHBIMU IIPUMEPAMU. OTBET MOTHOCTHIO COOTBETCTBYCT
KOMIIETEHIUSIM JUCLIUIUIMHBIL.




Ornenka «4 6armiay BBICTABIIACTCS, €CITU HET JOCTaTOYHOTO 0OOCHOBAHUS OTBETA, HO CTYJEHT
WCIIOJIb30BaJl IOCTYITHBIC JTUTEpATypHbIC UCTOYHUKH, TIPECTABIICH 0030p MPUMEPOB U
MOSICHEHBI OCHOBHBIE TEPMUHBI W/WIN TIPY BEPHOM H3JIOKEHUU OTBETA JOIMYIIEHA
HE3HAYMTeIIbHAs OIMOKA, HE BIUAIONIAS Ha MPAaBUIBHYIO ITOCIIEIOBATEIILHOCTh PACCYKICHHM,
1, BO3MOXKHO, IIPUBE/IIIASE K HEBEPHOMY OTBETY. OTBET YaCTUYHO COOTBETCTBYET
KOMITETEHIIUSAM JTUCLUIIINHEL

Onenka «3 6aay BHICTABISIETCS, €CIIM Ha MOCTABJICHHBIM BOIIPOC JaH HETIOTHBIN —
YACTHYHBIN OTBET, HE TIOJIKPEIUICHHBIN JTOTOJHUTEILHON HHPOPMAITHCH.

Onenka «2-0» 0aIOB BBICTABIISIETCS, €CITH Ha BOIIPOC OTCYTCTBYET OTBET H/WITM OTBET HE
OTHOCHUTCS K TIOCTaBJIEHHOMY BOIIPOCY, HE COOTBETCTBYET KOMIETEHIIUSM TUCIUILTUHBI.
MakcumanpHas cymMa 6ajuioB 1o ycTHOMY orpocy 50 6amnoB (10 Bonpocos mo 5 6aioB)

TecTbI

1. baHk TecTOB IO pa3aejam
Paznen 2 «IIporpammubIe CpeCTBa PEKIIAMHBIX UCCIICAOBAHUI

Tema 2.2 «AHKeTepsI 151 TO3UIIMOHUPOBAHUS OPEHIOBY»

Bompoc N2 1

Uro Takoe aHKeTa:

I CrpykTypupoBanHas ¢popma cOopa JaHHBIX, COCTOSIIASA U3 CEPUH BOIIPOCOB, TUCEMEHHBIX WJIH YCTHBIX,
Ha KOTOpBIE HEOOXOMMO OTBETUTH PECHIOHICHTY

II YcTHBIH ompoc moceTuTeneit 00 MX MpeAmouTCHHIX

IIT Meton ompoca moTpeduTese, OCHOBaHHBIN Ha HAOIIONCHUH U 3aIMCH TTOTYICHHBIX TaHHBIX
OTBETHI:

Tounbko I.

Tounbko I u I

Toubko III.

Bce nepeuncnennsie.

Ccplka:

Amnkera (questionnaire) - CTpykrypupoBanHas Gopma cOopa JaHHBIX, COCTOSILA U3 CEPHU BOIIPOCOB,
MICbMEHHBIX WM YCTHBIX, HA KOTOPbIe HEOOX0IMMO

OTBETHUTH PECIIOH/ICHTY.

Bompoc N2 2

[lenu ucroap30BaHMS AHKETHI:

I Tpanchopmaiust ”HTEPECYIOIIUX MapKETOJI0Ta BOIPOCOB B KOHKPETHBIE BOMPOCHI aHKETHI

IT AnkeTa g0DKHA CO3/1aBaTh HACTPOCHNE, MOTHBHPOBATH U TOOLIPATH PECIOHICHTA K YUYAaCTHIO B OTIPOCE
IIT AHKeTa MOMKHA CBOJUTH K MUHIMYMY OIIHOKY HAOJIOACHUS

OTBETHI:

Tounbko I.

Tounbko I u II.

Tounbko 1.

Bce nepeuncnennsre.

Ccpuika:

Vcnionb30BaHNe aHKETH IMEET TPH KOHKPETHBIX LIeIH. Bo-MepBhIX, ¢ €€ MOMOIIIBI0 MapKETOJIOT JIOJKEH
TpaHC(hOPMHUPOBATH HHTEPECYIOIINE €r0 BOIIPOCH B KOHKPETHBIE

BOIIPOCHI aHKETHI. BO-BTOPHIX, aHKETa 0JKHA CO3/1aBaTh HACTPOEHHE, MOTUBHPOBATE U MOOUIPATH
PECTIOHJICHTAa K yYaCTHIO B OIIPOCE, CTUMYIHUPOBATh CTPEMIICHHE

K COTPYAHUYECTBY U 3aBEPIICHUIO IPOIIECcca 3aM0JIHEHUS aHKETHI. B-TpeThux, aHKeTa JOKHA CBOIUTH
K MUHUMYMY OIIMOKY HaOIIOCHUS.

Bompoc N2 3

Kaxoit u3 aTanoB nporecca pazpabOTKH aHKETHI SBISETCSI IEPBHIM:

I Yerpanenue HegoCTaTKOB IIPU IIPEIBAPUTEIBLHOM TECTUPOBAHUU

IT Onpenenenre HEOOXOAMMOIT HHPOPMATHN

IIT Bei6op crocoba ompoca

OtBeTs:

Tonbxo L.

Tonbxo II.

Tonsxo III.

Bce nepeuncnennsie.




Ccpuika:

Ha nepBoM aTane pa3paboTKu aHKETHI OTPEACIIAIOT, KaKyto HH(OPMAIINI0 HEOOXOIUMO ITOTYIHTb.
Bompoc N2 4

B pasroBopHOM cTHIIE TOJKHA OBITH O(OpMIICHA:

I AHKeTa 151 TMYHOTO UHTEPBBIO

IT Ankera, npucnannas no Internet

IIT Arkera st Tene()OHHOTO pa3roBOpa

OTBeTsI:

Tounbko 1.

Tounpko I u II1.

Touneko 1.

Bce nepeuncnennsle.

Ccbuika:

AHKeTBI, pa3pabOTaHHbIC [T TIMIHBIX U TeIe(OHHBIX HHTEPBBIO, JOJDKHBI OBITH HAMMMCAHBI B PA3rOBOPHOM CTHIIC.
Bompoc N2 5

Kakwue BompocsI osIe3HO TOMeIaTh B Hadale aHKeThI:

I Heiirpanbubie

IT Camsbie BaxHBIC

III Bonmpocel cBs3aHHbIE C Y4ACTHUKOM aHKETUPOBAHUS

OTBeTHI:

Tonsbko I.

Tonsko I u III.

Tonsko 1.

Bce nepeuncnennsie.

Ccpinka:

B Havarne aHKETHI TOJIE3HO MOMEIIATh HEUTPaJIbHBIE BOIPOCHI I YCTAHOBJICHUS KOHTAKTa M B3aUMOCBS3H
C PECTOH/ICHTOM, OCOOCHHO €CJIM TeMa MCCIIEeIOBAHMUS IIPOTHBOPEUNBA U CIIOCOOHA BHI3BATh CHIIBHYIO
SMOLMOHANBHYIO PEAKIIHIO.

Bompoc N2 6

Uro Takoe JBOMHOMN BOMIpOC:

I OmuH Bompoc, OXBATHIBAIOIIUH IBE TEMBI, IIPHUBOAIINE B 3aMEIIATEIECTBO PECIIOHCHTOB M BBI3BIBAIOIIHE
MOSIBIICHUE HEOHO3HAYHBIX OTBETOB

I OpuH 1 TOT ke BOTIPOC, 3aIaHHEIH B pa3HOl (popMyITHpOBKE, U MIPOBEPKH OTBETA PECTIOHICHTA

IIT OntmH GOMBIION BOTIPOC, COCTOSIININ U3 HECKOIBKUX HEOOIBIINX MPEIOKEHHUH, UCTIONb3YeMBIH IS
YMCTBEHHOU HAarpy3KH PEeCHOHACHTA

OTBeTHI:

Tonsbko I.

Tonsko [ u III.

Tonsko 1.

Bce nepeuncnennsle.

Ccbuika:

JBoiinoii Borpoc (double-barreled question) - ouH Bonpoc, 0XBaTHIBAIOUININ BE TEMBbI, IPHUBOISIINE
B 3aMEIIATEIILCTBO PECIIOHICHTOB U BBHI3HIBAIOIIUE MTOSBICHUE HEOJHO3HAYHBIX OTBETOB.

Bompoc N2 7

IIpumep aBoOMHOTO BoOIpoca:

I "ITo Bamemy MHeHuto, Coca-Cola BKyCHBIH 1 OCBEXaIOUTHI HATUTOK?"

II "Cunraere nu Bol Coca-Cola BKyCHBIM 0€3aJIKOTOIbHBIM HAITUTKOM?"!

III "Cuuraere mu Bbl Coca-Cola ocBexaromnmm 6e3a1KoroJIbHBIM HalTuTKOM?"

OTBeTHI:

Tonbko I u III.

Tonbko I u II.

Tonsbko I u II1.

Bce nepeuncnennsle.

Ccpuika:

Jst mosrydenust HeoOxouMon nHopMau He0OXOUMO 3aJ1aTh IBa OTAEIBHBIX Bompoca: "Cuuraere JIn BbI
Coca-Cola BkycubiM Oe3ankoronbusiM Hanutkom?" 1 ""Cunraere jin 8ol Coca-Cola ocBexarommm
0e3aIKOTOJIbHBIM HamuTKOM?".

Bompoc N2 8

Yro Takoe (GHUIBTPYIOIIHE BOTIPOCHL:

I OnuH BoTpOC, OXBATHIBAIOIIUH JIBE TEMBI, PUBOISIINE B 3aMEMIATEILCTBO PECTIOHICHTOB U BHI3BIBAIOIIHE
MOSIBJICHHE HEOTHO3HAYHBIX OTBETOB

II HauanbHbIE BOITPOCHI aHKETHI, TIO3BOJISIONINE YOSIUTHCS B TOM, YTO PECIIOHIEHTH OTBEYAIOT TPEOOBAHMSIM,



MPEIBABISEMBIM K BBIOOpPKE

IIT Bonpockl, yTOUHSIOIINE TTPEIOCTABIECHHBIE TaHHBIE O PECTIOHIEHTAX

OTBETHI:

Tompko 1.

Tombko II1.

Tombko II.

Bce nepeuncnennsle.

Cchblka:

OunpTpyronue Borpockl (filter questions) - HaYaTbHBIC BOMIPOCH AHKETHI, TIO3BOJISIONINE YOSAUTHCS B TOM,
YTO PECIOHICHTHI OTBCUAIOT TPEOOBAHUAM, IPEIBSIBIACMBIM K BBIOOPKE.

Bompoc N2 9

UTto 03HayYaeT MOHATUE «COKPALLIEHUE BPEMEHN»:

I Tlcuxomoruveckuii peHOMEH, MIMEIOIIHMIA MECTO, KOT/J[a MHAUBUJ] COKPAIIAET WIN YMCHBIIACT BPEMs, CUUTAS,
YTO COOBITHE MPOU3OIILIO OJIIKE K CETOAHAITHEMY MOMEHTY, YeM 3TO OBLJIO HAa CAaMOM Jieiie

II ITocrenenHoe yMeHbILLIEHHE BPEMEHH, OTBEIEHHOE HAa ONPOC OAHOTO PECIIOHEHTA

III Tcuxonornueckuii peHOMEH, UMCIOLIUIA MECTO, KOT/Ia MHMBH] YBEITHIUBACT BPEMsI, CUUTAS, UTO
COOBITHE MPOU3ONLIO OJIMKE K CETOHAIIHEMY MOMEHTY, YeM 3TO OBUIO Ha CAMOM JIeIIe

OTBETHI:

Tombko 1.

Tombko II1.

Tombko II.

Bce nepeuncnennsle.

Ccpuika:

Cokparienue BpeMenH (telescoping) - ncuxoaornyeckuit HGeHOMEH, UMEIOIIUN MECTO, KOT/1a HHIUBU]T
COKpAIIIaeT WM YMEHBIIACT BPEMs, CYMTAs, YTO COOBITHE MPOM30ILIO OJIMKE K CETOHIIIHEMY MOMEHTY,
4yeM 3TO ObLIO HA cCaMOM Jelie.

Bompoc N2 10

Kaknmu paktopamu 00yCIOBICHO 3aIIOMHHAHUE COOBITHUS:

I Camum coObITHEM

11 BpemeneM npowuciecTBUs COOBITHS

111 BaemiHuMu akTopaMu, KOTOpbIE OKa3bIBaJIHM BO3JEHCTBIE HA YEIOBEKa B MOMEHT IIPOUCILIECTBUS COOBITHS
OTBETHI:

Tonbko I u I1I.

Tonbko I u II.

Tonbko 11 u I11.

Bce nepeuncnennsle.

Ccpuika:

3armoMuHAHIE COOBITHS 00YCIIOBIICHO CICAYIOMUMHU (PaKTOpaMHU: COOCTBEHHO COOBITHEM; BpeMEHEM, TIPOIIIEIIITHM
BpPEMEHEM, HAIMIHMEM HITH OTCYTCTBHUEM COOBITHH, YKPEIUISIOMNX BOCIIOMIHAHUS O HEM.

Bompoc N2 11

[IpuBeauTe IPUMEpP BOIIPOCA, YTOOBI Y PECIIOHICHTA HE TPOU30IILIO COKPAIIICHUE BPEMCHH:

I Yto BbI €111 Ha 3aBTpaK HEJEINIO Ha3al

II Yo BBI Aeitany B MOIAEHD MECSI] HA3al

IIT BcnoMHawTE, MapKH, KaKUX 0€3aJIKOTOJIBHBIX HAITUTKOB PEKIAMUPOBAIUCH BUEpa BEUECPOM I10 TEICBHICHUIO
OTBeTHI:

Tombko I m I11.

Tompko I m I1.

Tonbko I11.

Bce nepeuncnennsle.

Cchblika:

Bompoc ¢ HaBoaAIIMME JIETaIsIMK HAMIPABJICH HA aKTUBU3AIIMIO MTAMSITH PECIIOHJIEHTA Yepe3 MpeI0CTaBlIeHNe
(hakTOB, CBSI3aHHBIX C pacCMaTpUBaeMbIM coObITHEM. Hanpumep,

"BcrioMHATE, MapKH, KaKUX 0€3aJIKOTOJIBHBIX HAITUTKOB PEKJIAMHUPOBAIHMCH BYepa BEYSPOM IO TCICBUICHHUIO".
Bompoc N2 12

OT 4ero 3aBUCHT HeXeJlaHUE PECIIOHICHTa OTBEYATh Ha MOCTABIEHHBIC BOTPOCHI:

I Ot ycwmii, TpeOyeMBIX OT PECTIOHICHTOB

IT Ot koHTEKCTa BOIIpOCa

IIT Ot oueBnmHOCTH 1EnH cObopa MHOPMAIIH

OTBeTHI:

Tombko I u I11.

Tonpko I m I1.

Tombko II1.



Bce nepeuncnennsle.

Ccpuika:

Jlaske Kor/ia peCIIOHACHTBI B COCTOSIHUM OTBETUTh Ha BOIPOC, OHM MHOTJA HE XOTAT JAENaTh 3TOro. Bo3moxkHoO,
JUIS 3TOTO HYKHO CAEIAaTh YMCTBEHHOE YCHIINE, CUTYyalllsl MIIM KOHTEKCT BOIIPOCA HE PACIOIAraeT K OTKPBITOMY
BBIPKCHUIO MHEHUS, OTCYTCTBYET BHAMMAs LIENb HIIH HEOOXOIUMOCTh MOJTydeHNSI HHPOPMAIHU 100
nHpOpMAaLHI

CJIMIIKOM 3aTParuBaeT YyBCTBA PECIOHACHTA.

Bomnpoc N2 13

Mertos! yOeXKICHNS PECTIOHAECHTOB MOICIUTHCS HHPOPMAIHEH, KOTOPYIO IEPBOHAYAIEHO OHU HE TOTOBBI 1aTh:
I TTomemaTs BOIpOCHL, 3aTParnBaroIINX YyBCTBA PECIIOHIEHTA, B KOHIIE OIIPOCa

II 3amaTh BOoIpoc 0 TPeThEM JIHIIe

IIT BmecTo Bonpoca 0 KOHKPETHBIX ITU(pax MpeJoCTaBbTe KaTeTOPUH OTBETA IS BEIOOpa

OtBeTs:

Tonsko I u III.

Tonbko I u II.

Toubko III.

Bce nepeuncnennsle.

Ccblika:

ITomemaTs BONPOCHL, 3aTParvBarOIMX YyBCTBA PECIIOHIEHTA, B KOHIE onpoca. JIoias 10 HUX, PECIIOHAEHT yXKe
He OyzeT onyImaTh NepBOHAYAIFHOTO HEIOBEPHS, YCTAHOBHUTCS B3aHMOIIOHMMAaHHE C HHTEPBBIOEPOM,
OTIPEETATCS LIEJIN TPOEKTA, U ONPAIINBAEMBII COTJIACHTCS MPEAOCTaBUTh HHPOPMAILHIO. 3a1aBaiiTe BOIPOC
0 TPETheM JHIIE : CPOPMYIHPYITE BONIPOC TaK, KaK OYATO OH aJpecoBaH APYTUM JoasiM. BMmecto Bompoca
0 KOHKPETHBIX IU(pax MpeaoCcTaBbTE KaTErOPHH OTBETA IS BBIOODA.

Bompoc N2 14

IIprMep HECTPYKTypHUPOBAaHHOTO BOIIPOCA:

I KakoBo Baiue 3ansiTue

IT Yro BBEI fymMaeTe 0 NOCTOSHHBIX KIMEHTaX YHUBEPMAroB, TOPTYIOMIUX CO CKHIKAMHU

IIT Beibepute Hambomee MpeaIoInTacMyto MapKy I1iBa

OTBETHI:

Tounbko I u II1.

Tounbko I u II.

Toubko III.

Bce nepeuncnennsie.

Ccplka:

K HecTpykTyprpoBaHHBIM Bonpocam (unstructered questions) OTHOCSTCSI OTKPBITBIE BOIIPOCHI, HA KOTOPBIE
PECIIOHJIEHT OTBEYAET CBOUMH c1oBaMHu. OHM TakXe Ha3bIBAIOTCS BOIIPOCAMH C IPOU3BOJIBHBIM BapUaHTOM
OTBETA.

Bompoc N2 15

HenoctaTku HECTPYKTYPHPOBAHHBIX BOIIPOCOB:

I Bospmrast 3aBUCHMOCTE OTBETOB OT OOBEKTUBHOCTH U OIBITA HHTEPBHIOEPA

I CnoXHOCTb U TOPOTOBH3HA KOJUPOBAHHS OTBETOB

11T HeBO3MOKHOCTB IPOBEPUTH JOCTOBEPHOCTH MOJIy4aEMbIX OTBETOB

OTBeTHI:

Tounpko [ u II1.

Tounbko I u II.

Tounbko 1.

Bce nepeuncrnennsie.

Ccpuika:

ITpuHIMNIHANBHBIA HETOCTaTOK HECTPYKTYPHUPOBAHHBIX BOIIPOCOB - OONBIIIAs 3aBUCUMOCTH OTBETOB OT
00BEKTHBHOCTH U OIBITa HHTEPBBIoepa. Ele 01H CyIEeCTBEHHBIM HEJIOCTATKOM HECTPYKTYPHPOBAHHBIX
BOIIPOCOB SIBJISICTCS CIOXKHOCTB M JOPOTOBH3HA KOJIHPOBAHNUS OTBETOB.

Bomnpoc N2 16

Uro Takoe CTpyKTypUpOBaHHBII BOIPOC:

I Bompoc, koTopbIif 3apaHee npeamnoaaraeT Habop BapuaHTOB OTBETOB M (hopMaT oTBeTa

IT Bonpoc, Ha KOTOPEIH PECIIOHICHTHI OTBEYAIOT CAMOCTOSATENFHO B CBOOOIHOI hopme

III Bonpoc, pa3/ieneHHblil Ha HECKOJIBKO 4acTel B pa3HbIX MOMEHTAX aHKETHUPOBAHUS

OTBeTsI:

Toubko I.

Tounbko II.

Tomnbko 1.

Bce nepeuncnennsie.

Ccbuika:



CTpyKTypHpOBaHHBIH BOIPOC - BOIIPOC, KOTOPBIA 3apaHee MpeIonaracT Habop BapuaHTOB OTBETOB
u popmar oTBera.

Bompoc N2 17

Kaknm MoskeT OBITh CTPYKTYPHUPOBaHHBIH BOIIPOC:

I MHOroBapuaHTHEIM

IT AnbTepHaTUBHBIM

IIT OcHOBaHHBIM Ha IIKaje

OTBeTHI:

Tomnsxko L.

Tomnbxo II.

Tonsxo III.

Bce nepeuncnennsle.

Ccblika:

CTpyKTypHpOBaHHBIH BOIPOC MOXKET OBITH MHOTOBapUAHTHBIM, aIbTEPHATUBHBIM HJIM OCHOBaHHBIM HA IIIKAe.
Bomnpoc N2 18

Kak Ha3pIBaeTCs TCHACHINS ONPAIINBAEMBIX OTMEYATh IIEPBOE MITH MTOCIIEAHEE YTBEPXKICHNE B CITHCKE,
IpUYEM Jale IepBoe:

I Ommbka pacnonoxeHus

IT Kontpcmenienue

IIT AnpTepHAaTUBHBIN OTBET

OTBeTsI:

Toubko L.

Toubko II.

Toubko III.

Bce nepeuncnennsre.

Ccbuika:

Ommbxa pacmonoxkeHus (order or position bias) - 3To TeHISHINS PECIOHACHTOB K BEIOOPY BapHaHTa
OTBETa MPOCTO M3-3a €T0 OYEPEAHOCTH B CIIUCKE.

Bompoc N2 19

CTpyKTypHpOBaHHBIH OTBET C IBYMsI BapHaHTaM{ OTBETa, HAIPUMED, J]a U HET:

[ HectpykTyprpOBaHHBIN BOIPOC

II AnpTepHaTUBHBIN BOIIPOC

III [IpenmeTHBIH Bonpoc

OTBETHI:

Tounbko I.

Toubko II.

Toubko III.

Bce nepeuncnennsle.

Ccpuika:

AnbrepHatuBHbIi Bonpoc (dichotomous question) uMeeT TOJBKO J1Ba BapHaHTa OTBETA: J[a WK HET,
COTJIaCeH WJIM HE COTJIaceH U T.J

Bompoc N2 20

UYro u3 ceds mpeAcTaBisieT METOANKA Pa3JIeIeHHOTO TOJI0OCOBaHMS:

I Ankerta, cocTodIIast U3 HECKOJIBKUX BapUaHTOB OTBETOB

II I'omocoBaHue IPOBOAUTCS C OHOBPEMEHHBIM ONIPOCOM HECKOJIBKHX PECTIOHIEHTOM U BbIIEIEHHEM OJTHOTO
00111eT0 MHEHHUS

IIT Bonipoc Hy>kHO c(hOpMYIHPOBATH OJHUM 00pa30M B OJHOW MOJIOBHUHE aHKET U APYTHM 00pa3oM B IPYTOif
TIOJIOBHHE

OTBeTHI:

Tounbko I.

Tounbko II.

Tounbko 1.

Bce nepeuncnennsle.

Ccpuika:

Bompoc Hy>HO copMynHpoBaTh OAHUM 00pa30M B OJHOW MOJOBHHE aHKET U APYTUM 00pa3oM B APYToit
MOJIOBMHE. DTa METOJIMKA HAa3bIBACTCSl METOJUKON pa3jieieHHOTo rosiocoBanus (split ballot).
Bompoc N2 21

Bonpoc, HaTankuBaromuil pecrnoH/IeHTa Ha ONpPEeAEICHHBIN OTBET:

I Hatankuarouuit Borpoc

IT CkpriToe momyIieHne

IIT CxpslTast anpTepHAaTHBA

OTBeTsI:



Tonbxko I.

Tonsxo II.

Tonsxo III.

Bce nepeuncnennsle.

Ccpuika:

Hanpasmstromuii Bonpoc (leading question) - 3To BOIpoc, HATATKWBAIOMIKN PECTIOHICHTA HA ONPEICIICHHBIH
OTBET.

Bompoc N2 22

C KaKuX BOIPOCOB JAOJKHA HAUNHATHCS aHKETa:

I Bonpocsl, CBsi3aHHBIE C BBIPaXXEHHUEM MHEHUS

II C BonpocoB, CBA3aHHBIX C JINYHBIMH JAHHBIMU O PECTIOHACHTAX

IIT C BompocoB, KoTopbie HAHOOIee BaKHBI JJI1 HHTEPBHIOCPOB

OtBeTs:

Toubko L.

Toubko II.

Toubko III.

Bce nepeuncnennsie.

Ccblika:

HauansHble BOIPOCHI JOIDKHBI OBITH HHTEPECHBIMH, IPOCTHIMH M HE BBI3BIBATH OTPUIATEIHHBIX SMOIHH.
B kavecTBe HaYATBHBIX BOIIPOCOB XOPOIIIO 337aBaTh BOIIPOCHI, CBSI3aHHBIE C BBIPAXXCHUEM MHEHHS.
Bompoc N2 23

Kakue ObIBatoT BUIbI HHPOPMAIIHMH, NIOJTY4aeMOi Ha OCHOBE aHKETHPOBAHUSI:

I Knaccudukaruonnas napopmanus

I UnenTuduranronnas nHGOpMaIus

[T OcHoBHAs MHPOpMALIHL

OTBETHI:

Tonbko I u II.

Tounbko II.

Tomneko 1.

Bce nepeuncnennsie.

Ccplka:

Bunb undopmanum, nosryyaeMoii Ha OCHOBE aHKETHPOBaHHUS, Pa3/ICNSIOTCS Ha TPH IPYIIIBI; OCHOBHAS
nndopmanus, kiaccudukaronHas, uaeHTudukanonHas. OCHOBHas HH(pOPMAaIHs HEMOCPEACTBEHHO CBsI3aHa
¢ mpobiemoit uccnenoanus. Kiaccudukannonnas uadopmairust (classification information), Bkirogaromias
COLIMAIbHO-DKOHOMHYECKHUE U ieMorpaduuecKie XapaKTepUCTHKH, HCIIOIB3YETCs ISl KilaCCU(UKALIUH
PECTIOHIICHTOB M HHTEPIPETAUH pe3ynbTaToB. nentudukanmonnas uadopmarus (identification information)
BKJIIOYAET UM, afipec, Tese(OHHbBIA HoMep.

Bompoc N2 24

Crparerus pacroJio)eHus BOIIPOCOB B aHKeTe, YTOOBI OMPOC HAYMHAJICS C OOUIMX BOIIPOCOB, 32 KOTOPBIMHU
pacroyiarajguck 6bI KOHKPETHBIE BO N30€KaHNe NCKaKEHUSI OTBETOB Ha OOIIHE BOIIPOCH KOHKPETHBIMHU
BOIIPOCaMH:

| ABTOMaTH3NPOBAHHEIH ITOIXO

II CucteMHBII TOAXO

1T BopoHKOOOpa3HBIN TTOAXOT

OTBeETHI:

Tounbko I.

Tounbko II.

Toubko III.

Bce nepeuncnennsie.

Ccpuika:

BoporkooOpa3HbIil TOIX0 - CTpaTerus paclooXKeHH BOIPOCOB B aHKETE JOJDKHA OBITh TOCTPOECHA TAKUM
00pa3oM, 4TOOBI OIIPOC HAUMHAJICS ¢ OOIIUX BOIPOCOB, 32 KOTOPBIMH PacIOJIarajJuch ObI KOHKPETHBIE BO
n30exaHne NCKXEHHUsI OTBETOB HA OOIIHE BOIPOCH! KOHKPETHBIMU BOIPOCAMH.

Bompoc N2 25

UYro Takoe mpeaBapuTeI-HOE KOTUPOBAHHE!

I CxpeITHe OnpeeieHHBIX BOIIPOCOB B Macce JPYTHUX BOIPOCOB

II ITpucBoeHue Ha 3Tamne pa3padOTKN aHKETHI KOAa KaXXI0OMy BO3MO)KHOMY OTBETY

III IIpenBapuTENbHBIN OIPOC PECIIOHIEHTOB

OtBeTs:

Tonbxo L.

Tounbko II.

Tomnbko 1.



Bce nepeuncnennsle.

Ccpuika:

[IpenBapuTenpHOE KOIUPOBAHHE - IPUCBOCHHE HA ATaIle pa3pabOTKH aHKETHI KOJa Ka)KI0OMY BO3MOXHOMY
OTBETY.

Kpurepuun oueHuBanus:

«5 GaJI0B» BBICTABISETCSI, €CIIU CTYIEHT MOJIHO U JIJAKOHMYHO OTBETHJI Ha BOIPOC C
UCTIOJIH30BAHUEM JICKITUH, JONOTHUTEIBHON TUTEpaTyphl U HHPOPMAITMOHHBIX 0aX JTaHHBIX,
OTBET MOJKPEIJIEH COBPEMEHHBIMU NIpUMepaMu. OTBET MOJHOCTbEO COOTBETCTBYET
KOMIIETCHLIUSAM JUCIUIIINHBL.

«4 Gaay BBICTABIIAETCS, €CJIM HET JOCTATOUHOTO0 00OCHOBAHMSI OTBETA, HO CTYICHT
WCTIOJIH30BAJ JOCTYITHBIC JTUTEPATYPHBIC HCTOUHUKH, TIPEJICTABIICH 0030p MPUMEPOB U
MOSICHEHBI OCHOBHBIE TEPMUHBI /WM TIPU BEPHOM H3JI0KEHUU OTBETA JOMYyIleHa
HE3HaYUTeJIbHas OIIMOKa, HE BIUSIONIAs Ha MPABUIBLHYIO MOCIIEI0BATEIbHOCTh PACCYKIACHUM,
Y, BO3MOYKHO, IPUBE/IIIAsI K HEBEPHOMY OTBETY. OTBET YaCTUYHO COOTBETCTBYET
KOMIIETEHLIUSAM JUCIUIIINHBL.

«3 GaJi1a» BBICTABIIAETCS, €CJIM Ha MTOCTABJICHHBIN BOMPOC J1aH HETIOJIHbIM — YaCTUYHBII OTBET,
HE MOJKPETUICHHBIN TOMOIHUTENbHON HHPOPMAITHEH.

«2-1» 6anIoB BBICTABISETCS, €CIIU HA BOIIPOC OTCYTCTBYET OTBET W/WJIM OTBET HE OTHOCUTCS K
MIOCTABJIEHHOMY BOIPOCY, HE COOTBETCTBYET KOMITETEHIUSM JUCLUILIIUHBL.

MakcumMainbpHas cymma 06ayuioB 1o TectoBoMy 3aaanuio 30 6amioB (6 TecToB 1o 5 6aioB)

1
p

1
1
1
1
1
1

HBOoNOoOORWN

TeMbl 10KJIa10B (Pe3eHTALMI)
. Ponb MecTo u GyHKIIMOHATBHBIC 33]]a4l HHCTPYMEHTAIBHBIX CPEJCTB B METOAOJIOTUU
€KJIaMHBIX HCCIICIOBAaHHIA.
Knaccudukanus nHCTpYyMEHTAIbHBIX CPEJCTB PEKIAMHBIX UCCIEAOBAHUM.
buomeTrpudeckue namMepuTeIbHbIC HHCTPYMEHTHI.
DIIeKTpOHHBIE cpeacTBa pukcanuu TeaenpocMoTpo TB metp, unu «llumnmerpy.
IToaroroBka K COCTaBIICHUIO aHKETHI
OrnpezeneHre TUIa He0OX0UMON HHGOPMAITIH
CoKpbITHE TIETH UCCIICIOBAHUS
Pa3paboTka cocTaBHBIX YacTeH aHKEThI
KoMImmoHOBKA aHKETHI
0. BHemHuit B aHKETHI
1. UHcTpykiuu uist KHTEPBbIOEpA M PECTIOHICHTA
2. Kopwl cTonb1oB
3. Omnpenenenne HEOOXOIUMOCTH B aTbTEPHATUBHBIX (popMaTax BOIPOCOB
4. AnbpTepHaTUBHBIE (POpPMATHI BOIPOCOB aHKET JJISi CAMOCTOSITEIILHOTO 3aII0JTHEHUS
5. Bormpockl monapHOro cpaBHEHUS
6. Bompocsl, uccieayroimne HaMepeHnue KyIuTh

17. Tlunotaxx aHKETHI

18. TloaroToBka CONMPOBOAUTENHFHBIX MaTEPUAIIOB JIJIsI CITYKO cOOopa TaHHBIX

19.  IlpoBeneHue uccinego0BaHUM yIOBIETBOPEHHOCTH KIMEHTOB

20.  IIpoBeneHue uccieq0BaHUH YIOBICTBOPEHHOCTH COTPYAHUKOB

21. Onenka 3¢ heKTUBHOCTH pabOThI ¢ TAPTHEPAMHE/TOPTOBBIMH MTOCPETHUKAMU

22. BO3MOXHOCTM W OCHOBHBIE IPEHMYIIECTBA CIEIHATU3NPOBAHHBIX POTPAMMHBIX
IPOAYKTOB JUIsl aHAJIM3a IPECCHl M CUCTEMbI MEIHa-TUIaHUPOBAHHUS

23. HNHCTpyMEHTBI IPOBEAEHUS UCCIIEN0BAHNN B PEKIIAMHON J€ATEIbHOCTH

24.  KnacrepHblif aHAJIM3 U CETMEHTUPOBAHHUE PhIHKA. METO/IbI KIIaCTEpHOTO aHaU3a.

25.  @DakTOpHBI aHaNM3 W €ro TNPUMEHEHHWE TP CETMEHTHPOBAaHWUHM pHIHKA U

MO3UIIMOHHUPOBAHUU TOBApa.



Kpurepun ouenuBanus:

«5 GaJITI0B» BBICTABIISAETCS], €CIIU CTYIEHT IIOJIHO U JIJAKOHMYHO OTBETHJI Ha BOIIPOC C
MCMOJIb30BaHUEM JICKIM, JONOJHUTEIBHOMN TUTEPaTyphl U HHPOPMAIIMOHHBIX 0aX JaHHBIX,
OTBET MOJKPEIIEH COBPEMEHHBbIMU IpuMepamMu. OTBET MOJHOCTbIO COOTBETCTBYET
KOMITIETEHIIUSIM TUCUUIUIHHBI.

«4 Gasa» BBICTABIIAETCS, €CJIM HET JOCTATOUHOIO0 0OOCHOBAHMSI OTBETA, HO CTYJIEHT
MCIOJIb30BaJ JOCTYITHBIE JTUTEPATypPHbIE HCTOUHUKH, MIPEJICTaBIEH 0030p MPUMEPOB U
MOSICHEHBI OCHOBHBIE TEPMUHBI W/WIIM TIPY BEPHOM H3JIOKEHUU OTBETA JOMYyIIeHA
HE3HAUMTENbHAs OIMOKA, HE BIMAIONIAs Ha MPAaBUIbHYIO ITOCIIEA0BATENIbHOCTD PACCYKICHU,
1, BO3MOXKHO, IIPUBE/IIIASL K HEBEPHOMY OTBETY. OTBET YaCTUYHO COOTBETCTBYET
KOMITIETEHIIUSIM TUCUUIUIMHBI.

«3 GaJ1a» BBICTABIIETCS, €CJIM HA [TOCTABJIEHHBIM BONPOC /1aH HETIOJIHBIM — YaCTUYHBII OTBET,
HE TIOJKPETUICHHBIN TOTOIHUTEILHON HHpOpMAITHEH.

«2-1» 6aIOB BBICTABIISETCSI, €CIIM HA BOIPOC OTCYTCTBYET OTBET W/WUJIM OTBET HE OTHOCUTCS K
IIOCTABJIEHHOMY BOIPOCY, HE COOTBETCTBYET KOMIIETEHIUSIM AUCLIUILIUHBL.

MakcumanpHas cymma 6ayuioB 1o TectoBoMy 3anannto 20 6amios (2 pedepara mo 10
0aJlIIOB)

3. MeToauYeCcKHe MaTepHUaJibl, ONpeesainue Npoueaypbl OLleHUBaHUS
3HAaHUM, YMEHUMW, HaABbIKOB M (WJM) onbiTa /[JAesTe/JIbHOCTH,
XapaKTepu3ywILuXx 3Tanbl OpMUPOBAHUA KOMIIETEHUHN

[Tponierypsl OLIEHWBAHUS BKJIIOYAIOT B CE0S TEKYHMIMHA KOHTPOJIb M IMPOMEKYTOUHYIO
aTTeCTaLHIO.

Texkymmii KOHTPOJIb YCIEBAEMOCTH IPOBOAUTCA C MCIOJIb30BAHUEM OLEHOYHBIX
CPEICTB, IPEACTaBICHHBIX B II. 2 JAHHOIO NPWIOKEHHS. Pe3ylbTaTel TEKyIEro KOHTPOJIA
JIOBOJISITCS J10 CBEJICHUS CTYJEHTOB JI0 IPOMEXYTOYHOM aTTECTallUU.

IIpoMeskyTOoUHasi aTTeCTALMSA IPOBOIUTCS B (hopMe 3aueTa.

3aueT MpOBOJUTCS IO PACIMCAHUI0 MPOMEXKYTOUYHOM aTTeCTallMd B MHCbMEHHOM BHUJIE.
3ayeTHOE 3aJJaHME COCTOUT M3 JBYX BONpocoB. IIpoBepka oTBETOB U OOBSBICHUE PE3yIbTaTOB
IIPOU3BOJIUTCS B JIEHb 3aueTa. Pe3ynbTarhl aTTecTallid 3aHOCATCS B BEJOMOCTb U 3aU€THYIO
KHIKKY cTyaeHTa. CTyAeHThbl, He NpOIIEAIINEe MPOMEXKYTOUHYIO aTTeCTalldio Mo Ipaduky,
JTOJIKHBI JIMKBUAUPOBATH 33/10JKEHHOCTh B YCTAHOBJICHHOM HOPSJIKE.



IIpunoxenue 2
METOANYECKHUE YKA3AHUS 110 OCBOEHUIO JUCHIUIIJIMHBI

VY4eOHBIM IJIAHOM HPEAYCMOTPEHBI CIICAYIONINE BUABI 3aHATHHI:

- JIeKLIUH;

- IPAaKTHYECKHE 3aHSITHUSI.

B Xone 7NeKIMOHHBIX 3aHATUI pPacCMaTPUBAIOTCS TEMbl JUCHUIUIMHBI, JAIOTCS
PEKOMEHIALUH JUIsl CAMOCTOATENBHOM paboThI ¥ OATOTOBKE K MPAKTUYECKUM 3aHSATHSIM.

B Xxozme mpakTHUecKUX 3aHATHH yriIyOJsIOTCS M 3aKpeIUISIOTCS 3HAHHUS CTYACHTOB II0
Py PAacCMOTPEHHBIX Ha JIEKLIHUSAX BOMPOCOB, PA3BUBAIOTCS HABBIKM OCYIIECTBICHUS cOOpa,
XpaHeHHs, 0OpabOTKU M OLEHKH WH(POpMAalWU, MPUMEHEHHS OCHOBHBIX METOJIOB U CPEICTB
NPOBEJCHUSI HAYYHBIX, B TOM YHCIIE MapKETHHI'OBBIX, HCCIECIOBAaHHH HEOOXOAMMBIX IS
OpraHM3alUy U YIPaBICHUS NPo(ecCHOHATBHON MapKETHHIOBOW U PEKIaMHOH e TeTbHOCTBIO.
[Ipu moATOTOBKE K MPAKTUYECKUM 3aHATHAM KaXKIBIH CTYACHT JOJDKEH:

— W3YYUTh PEKOMEHIOBAaHHYIO Y4EOHYIO JINTEPATypY;

— U3YYUTH KOHCIICKTLL J'IGKIII/II\/JI;

— [IOATOTOBUTBH OTBETHI HAa BCE BOIIPOCEHI 110 I/I3y“IaCMOI\/JI TEMCE.

B MMpoHeCCe NMOAroTOBKM K IMPAKTHUYCCKUM 3aHATUAM CTYACHTBI MOI'YT BOCIIOJIB30BATbhCA
KOHCYJIbTallUAMU NPCIIOAaBaTCIIA.

Bompocsl, He paccMOTpeHHBIE Ha JIEKIUSAX W TPAKTHYECKUX 3aHATHSX, JOJDKHBI OBITH
U3y4YCHBI CTYJCHTAMH B XO/I€ CaMOCTOSTENbHOW paboThl. KOHTpONIE caMOCTOSTENbHON paboThI
CTYIEHTOB HaJ Y4eOHOHl NporpaMMmoil Kypca OCYIIECTBISIETCS B XOJ€ 3aHITUH METOAOM
YCTHOT'O OIIPOCa MJIM TOCPEICTBOM TECTUPOBaHUSA. B Xome caMOCTOSATENbHOM pabOThl KasKabli
CTYACHT 00s3an NpoYnTaTb OCHOBHYIO M I10 BO3MOXXHOCTHU JOIIOJIHUTCIBbHYIO JIMTCPATYpPy IO
H3y‘IaCMOI>'I TEME, AOIIOJTHUTH KOHCIICKTHI JIGKIII/Iﬁ HEAOCTAIOIMM MaTCpuaioM, BBIIIMCKAMUA
N3 PCKOMCHIOBAHHBIX MCPBOUCTOYHHKOB. BI)IJIGJ'H/ITI) HCIIOHATHBIC TCPMHHBI, HaiTH WX
S3HAYCHHUEC B SHIOUKIIOMNCIUYCCKUX CIIOBAPAX.

CTYIIGHT JOJDKCH TOTOBUTHBCA K MPEACTOAMICMY IMPAKTUYCCKOMY 3aHATHIO II0 BCEM,
0003HaueHHBIM B paboyel mporpaMMe JAUCIHUILIMHBI BOIIPOCAM.

IIpu peanu3anuu pazaUMyYHBIX BHJOB yueOHOH pabOThI HCHOIB3YIOTCSA pa3HOOOpa3HbIE
(B T.4. IHTEPAKTUBHBIE) METO/IbI OOyUEHUsI, B YACTHOCTH, MHTEPAKTUBHAS JOCKA JJIS IOATOTOBKU
U TPOBEJCHUS JIEKIIMOHHBIX U MPAKTHUECKUX 3aHATHH.

JInsi MOATOTOBKM K 3aHATHUSM, TEKYIIEMY KOHTPOJIIO M IPOMEXYTOYHOW aTTeCTALlUU
CTYACHTEI MOTYT BOCITIOJIB30BATbHCA BHGKTPOHHO-6I/I6J'II/IOTC‘~IHI>IMI/I cucrtemMamu. Takxke
oOydaromuecss MOTYT B34Thb Ha JOM HEOOXOAMMYIO JIUTEeparypy Ha  abOHEMEHTe
YHHBepCHTeTCKOﬁ OHMOIMOTEKH MIIM BOCIIOJIB30BATHLCS YNTATBHBIMH 3a71aMU.

Metoanueckue ykazaHus 1o paboTe ¢ TeCTaMu.

Kaxplii cTy1eHT BEIOMpaeT BapuaHT TeCTa B COOTBETCTBUU C HOMEPOM 3a4E€THOW KHIKKU
U/WIIK TI0 pEKOMEHJalUAM IpenojaBaTess.

MHCTPYKIMA 11O BBITTIOJIHEHWIO TECTOBBIX 3AI[AHI/H7I
BaxxHO 03HAKOMHUTBCS C TECTOBBIM 3aJaHUSAM, MPOBEPUTH COOCTBEHHBIC 3HAHUS IO
3aJITaHHOU TEME.



Kaxnplif TecT BBIMOIHACTCS MOCIEA0BATENIbHO, HO NMPH OTCYTCTBUU OTBETa HEOOXOJIUMO
NEPEeXOAUTh K CIEAYIOIIEMY, YTOOBl OCTaBUTb BO3MOXKHOCTb [uId 0oJjiee AJIUTEIBHOIO
00TyMbIBaHUS BapHAHTA.

Kaxnplif TecT BKJIIOYAaeT HECKOJbKO BAPHMAHTOB OTBETOB, U3 KOTOPBIX HEOOXOIMMO
BBIJICJIUTh €IUHCTBEHHBIN, €CIIM HE YKa3aHO, YTO BAPUAHTOB MOXKET OBITh HECKOJIBKO. AKKYpaTHO
3aIl0JIHEHHBIM TECT (eC/IM 3TO NedaTHasi BepCHsl) CAaeTCsl MperojaBaTelto 1 OlleHKU. B ciydae
AJIEKTPOHHOT'O TECTUPOBAHMS BpeMs Ha 00 lyMBIBAaHHs OTBETOB JIA€TCA ISl TOTO, YTOOBI BEIOPATh
€IMHCTBEHHO IIPAaBUJIbHBIN OTBET, KOTOPBIM IOCie HENb3s OyaeT uchpaBuThb. TakuM oOpazom,
BOXHO KaXIbI TECT TIyOOKO aHAIM3MPOBATHh M OOJYyMbIBaTh. T€CThI COCTABJIECHBI CTPOTO IO
U3y4aeMol TeMe, 3HaHHUs Ol KOTOPOil He0OXOAMMO 3aKpENUTh B TaKOH (hopme.

ITocne okoHuaHMs PabOTHI HAJ] TECTOBBIM 33/IaHHEM, OHO CIACTCs IPEMNOAaBaTEII0 Haps ]
C JpYTMMH CTyIEHTaMH TpYIIbl, MJIM OJHOBPEMEHHO 3aKpbIBaeTCs JAOCTYN K TecTaM B
AJIEKTPOHHOM BUJIE.



