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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOyJaromuxcsl 3HAHWH M HABBIKOB YIIPABICHHS ITOBEACHHEM IOTPEOHTENICH Ha PHIHKE TOBApOB / yCIyT B
COBPEMEHHBIX YCIOBMAX; (POPMUpOBaHHE KOMIETEHIMI, 0OECIeYNBAIOINX IOJTyYCHHE TEOPETHYSCKUX 3HAHUN U (PaKToB
peanbHOI /eJIOBOM INPaKTHKH IOBEJCHUS MOTpEeOMTENell; OLEHKH NPaKTHYECKHX pEe3YJbTaTOB TEX WM HMHBIX METOJIOB
BO3JICHCTBHS HA COLIIYM

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA TN CHUIIJINHBI

OIIK-3: CnocodeH aHAJIU3HPOBATH U COIEPKATETHHO 00bSICHATH MPHPOY TOPrOBO-IKOHOMHYECKHX MPOLIECCOB

B pe3yabTare 0CBOCHHS AUCHUILIMHBI 00YYAIOIUICS J0JIZKEH:

3HaTh:

OCHOBBI COITMAIBHOTO TIOBEACHUS TOTpeOuTeNneld B TOPrOBO-)KOHOMHYECKHX IMpoIleccax; MPHHIUIBI W METOJbl  aHAIH3a
NoTpeOHOCTEN 1eNIeBOH ayJUTOpUH B chepe ToBapHOTo oOpameHus (cooTHeceHo ¢ naaukaropom OITK-3.1)

YMmeTh:

AHATM3NPOBATh MH(OPMAIMIO B TOPTOBO-3KOHOMHYECKHX IIPOIECCAX; BBIABIATH IIEJICBYIO ayJUTOPHIO; AHATM3UPOBATH COIHATBHEIC
NOTPeOHOCTH U (POPMBI IIPOSBIECHUS SKOHOMHUUECKUX 3aKOHOB (cooTHeceHo ¢ uHaukaropoMm OIIK-3.2)

Binagern:

HAaBBIKAMH OLCHKH COLNMATGHOTO IIOBEICHUS NOTpeOuTeneil m BBIOOpa I€IeBOM ayauTopuu B cdepe TOBApHOTO OOparIeHHS
(cootHeceno ¢ unaukaropom OITK-3.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI

Pa3gen 1. IloBenenue norpeduTeseii Kak 00beKT U3yUeHHSs

Cemectp Yacos Komneren- Jnrepatypa

Ne HaumenoBanue TemMbl / Buj 3ansiTus
/ Kype M

Tema 1. MapkeTHHT U OTpeOUTEb

Hcropus usydeHust noTpeOUTenbckoro nopeaeHus. OObEKT U mpeaMeT
W 3amadn TUcHUIDIMHBL. OOBEKT W NpeaMeT MUCHUIUIMHEL [loHsATHe
«TOBEIEHNE  MOTPEOUTETS». Bo3zneiicTBue Ha  TOTpeduTens:
COLMAbHAs 3aKOHHOCTh M 3THKA. OCHOBHBIE NPUHIMIIBI TOHUMAHUS
norpebutens. Ilorpeburenn n nmokynarenu. IloBenenue morpedurens:
CTaHOBNIEHHWEe  oOyacth  3HaHWiH. KoHmemmmm  MapkeTWHTa W
notpebutens.  Cnenmduka  HOTPEOUTENBCKOTO M JIEJIOBOTO
MapkeTHHra. @akTopbl, MOBBIIIAKOIINE aKTyalbHOCTh pabOTHI ¢
notpedutensMu.  CoBpeMEHHBIE  W3MEHEHHS B MapKeTHHTE.
MapkeTHHI ~ OTHOWICHMH ®  ero  HWHCTpyMeHTHl. OOMeH u
noTpeOuTenbckas IeHHOCTh. KOHIeNIMs MOXHU3HEHHOH IEHHOCTH
KIMeHTa. MHauBUIyanu3upoBaHHBI MapkeTHHT. Kacromuzamus u
Kactomepm3arms. / Jlek /

JI1.1, J11.2, JI1.3,
5 2 OIIK-3 J12.1,J12.2, J12.3,
2.4

1.1

Tema 1. MapkeTHHT U TOTpEOUTETH

1. [loBenenue moTpedUTEINSA: CTAHOBIEHUE O0JIACTH 3HAHUI.

2. Konmernmuu wMapketnHra u moTpedutens. Crenuduka
MOTPEOUTETHCKOTO U ICIIOBOTO MApKETHHTA.

3. @DakTOphl, MOBBILAIIMINE  AKTyaIbHOCTh  pabOTBI  C JI1.1, J11.2, JI1.3,
1.2 | motpebutensmu. CoBpeMEHHBIC U3MEHEHUS B MAPKETHHTE. 5 2 OIIK-3 JI2.1,J12.2, J12.3,
4. MapKeTHHT OTHOIIEHHH M ero HHCTpyMeHTH.. OOMeH u 2.4
HOTpeOUTENbCKA IIEHHOCTb.

5. Konnemnnust noku3HEeHHON LIEHHOCTH KJIMEHTA.
6. WnauBuayanu3upoBaHHbIH MapKETHHT

/Tp /

Tema 2. Tlo3HaBarenbHBIC NpOLECCH U (HOPMUPOBAHUE MOBEACHHS
norpedurenci

Iponiecc o6paboTkn mHpopManuu KorHUTHBHBIE Ipomeccsl JMOIUH
B PETylIMHM TOBeneHHs moTpeburenei Ilo3Hanme ¥ BocHpHSTHE.
Obpabotrka  umH(OpMauMu u  Bocmpustue.  30uparenbHOCTH JI.1, JI1.2, JI1.3,
1.3 |Bocmpusitus. IlepuentuBHple uckakeHus. DopmupoBaHue 00pazoB 5 2 OIIK-3 JI2.1,J12.2, JI12.3,
Bocrpustus.  IloamoporoBoe — BocmpusitHe.  OCBEIOMIICHHOCTb. 2.4
Bocmpuanmaemslii puck u ero mpeoponenue. Ourymenue. OCHOBHBIE
ceoiictBa  omymenuil. Ilonucencopusiii  mapketunr.  Ilpomecc
oOyuenust. buxeBmopucrckue Tteopum o0ydeHus. Teopus HO3HaHUSL
Merons! oOyduenmss moTtpeburenedl. Pomp mamsTtm B mpomecce




oOyueHust. Tunbl mamsaTn. KonWyecTBeHHas OLECHKA IIaMSATH B
OTHOLICHUM pPEKJIAMHBIX pazapakurencii. Buumanue. CsolicTBa
BHUMaHUs. Ponp BHUMaHHMS B BOCHPHATHM TOBapOB M  YCIYT.
WHTeprperanyst 1 OCHOBHBIC XapaKTEPUCTHKN HHTEPIPETALNH.

/ Jlex /

1.4

Tema 2. Ilo3HaBarenpHBIC IIpOIECcCHl M (OPMHPOBAHHE MOBEACHHS
noTpeduTenei

1. IIpouecc oOyuenns. buxeBrnoprcTckue TEOPUN O0YUCHUS.

2. Merozpl 00y4deHus moTpeduTeNeii.

3. Pons mamMsTH B IIporiecce 00ydeHHsI.

4. Tunel namstu. KomnuecTBeHHas OLEHKa NaMATH B OTHOLIEHUH
PEKIIaMHBIX pa3fApakuTeNneH.

5. Buumanue. CpoiicTBa BHMMaHus. Poib BHUMaHMS B BOCIPHATUU
TOBapOB U YCIIYT.

6. IHTepnperanyisi 1 OCHOBHBIE XapaKTEPUCTUKU UHTEPIIPETALUH.

/Tp /

OIIK-3

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

1.5

Tema 3. MapKeTUHI OTHOLIEHUI M €r0 MHCTPYMEHTHI JJISl MTOBEACHUS
noTpeduTenei

OKOHOMHUYECKHE pecypchl. I3MepeHHMe [I0XOHOB. YBEpPEHHOCTb
notpedutenei. OmnpeneneHue NOTEeHIMaNa pbhIHKA. CTpaTHduKarys
pBIHKAa. YpOBHH pBIHKA U TOBeAeHHME moTpeduTeneil. Pecypcsr
BpemeHu. Konnenmus BpeMeHH. ToBapbl U yCIyTH, NOTpeOIsIOMINe
Bpems. ToBapsl m yciyru, cOeperaromue Bpems. M3mepeHue pecypca
BpeMmeHHu. Ilo3HaBarenbHble pecypcbl. IloHATHE «I103HaBaTeNbHAs
CHIOCOOHOCTBY. [ToBepxHOCTHOE BHHUMaHUE. IIpeBbiieHue
MO3HABATEIbHOM CIIOCOOHOCTH. Iorpebutensckue 3HAHUS.
Conepxanne 3HaHWH. OOBEKTHBHBIE W CyOBEKTHBHBIC 3HAHHS.
Opranus3anys 3HaHWHA. ACCOIMAaTHBHAsI CeTh. METOABI H3MEpeHHs
3HaHWH. AHaIM3 HMMMKA, TOBEPXHOCTHBIE u3MepeHus. I[loHsaTue
«OTHOILIEHUEY. ITocnencTaus OTHOILEHUH oTpeOuTENeH.
KomnoneHnTs!l oTHOmEHUs. B3anMocBsA3b 31eMeHTOB OTHOLIEHUA. Poib
npssMoro  ombita.  CBoifcTBa  OTHOmICHMIH. MeTompl  H3MepeHHs
oTHomeHW.  M3MeHeHuss  oTtHomeHud. Pomp  4yBcTB  mpm
¢opmupoBanny  oTHomieHWH. OTHOMIEHWS B  NPOTHO3MPOBAHUH
noBesieHus moTpedureneil. OGecneueHne COOTBETCTBHA NU3MEPEHHH.

/ Jlex /

OIIK-3

JI1.1,J11.2, J11.3,
J12.1,J12.2, 12.3,
2.4

1.6

Tema 3. MapKeTHHI OTHOILEHHH M €r0 MHCTPYMEHTHI AJISl MOBEICHUS
noTpeduTenei

1.DOxkoHOMHUYeCKHEe pecypchl. V3MmepeHHne IOXOHOB. YBEPEHHOCTH
notpebureneil. OnpeneneHre NoTeHIMANA PhIHKA.

2. Crparndpukanns  pblHKa. YPOBHH pBIHKA W ITOBEACHHE
notpedureneit. 3..Pecypcer Bpemenu. Konnenmus Bpemenu. ToBapel u
ycnyry, motpeOnsromye Bpemsa. ToBapsl M ycayru, cOeperarorime
BpeMs. 3mepeHue pecypca BpeMeHHU.

4.  Tlo3naBareibHbIE pecypebl.  IloHsiTHe — «I103HaBaresbHAas
CIIOCOOHOCTEY. IToBepxHOCTHOE BHHMAaHHE. IIpeBbliieHne
MO3HAaBaTeNbHON CIIOCOOHOCTH.

5. Horpebutensckue 3HaHWA. Conepkanue 3HaHHHA. OOBEKTHBHBIC W
cyObeKTHBHBIE 3HaHWS. OpraHu3anus 3HAHUHA. ACCOIMATUBHAS CETh.
MeTto/1bl U3MEpEeHUs 3HAHU.

/Tp /

OIIK-3

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

1.7

Tema 4. IlepcoHanbHble LEHHOCTU. JKU3HEHHBIM CTHIbL U PECYpCHI
MOTpeOUTES

[lepconanpHple 1eHHOCTH. IIprMeHeHHE CHCTEMBl LIEHHOCTEH Jyis
00BsiCHeHUsT ToBeAeHus1 morpebutener. [llkana meHHocTel Pokwua u
[IBapria. KoHnenmuu >KU3HEHHOTO CTHIISL M CITOCOOBI €r0 M3MEPECHUS —
VALS, VALS-2 u LOV. InoGanbHble CTHIX >KM3HA. TeHICHIUU
WU3MEHEHHUsl CTHIIS XHU3HU. Pecypchl morpeOuTeneid - SKOHOMHYECKHE,
BpEMEHHbIE, KOTHUTUBHbIE. KoOHUenumus CTWwis JKHU3HHM U  €ro
n3MepeHre. MeToapl ONMCaHusl CTHIS JKU3HU. Poccuiickuil onbiT
TUTIOJIOTUH MOTPEOUTENEH MO CTHITIO KU3HU.

/Cp/

18

OIIK-3

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

1.8

Tema 5. [loTpeOuTEnbCKUE 3HAHUS

Cognepxanue 3HaHus noTtpebutend. CymHocTs 0O0ydeHHs. MeTombl
oOydeHuss mortpebOureneii. 3HaHme o mpoxykre OpraHmzamus W
nusMepenne 3HaHus. OTHOLIEHME M €ro KOMIIOHEHTHL. l3MeHeHue
orHomenus.  CymHocTs  MOTHMBauuu.  [Ipomecc — MOTHMBauuMH.

20

OIIK-3

JI.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
2.4




Ocosnannas moTpeOHocTh. Teopun wmoTmBammu D. Mc.Clelland, 3.
Opeiina, T'epuidepa. Uepapxus noTpeOHOCTEH Macnoy,
ncuxosorndeckue MoTuBel Mc.Guire. Ponb 3amHTEpecOBaHHOCTH B
MOTHUBAIMU. BIMsSHHE SMOIMOHAIBLHOTO COCTOSHHS. THIIBI 3MOIHIA.
[MombeM W coOKpalieHHe SMOIMH Kak XapaKTEepUCTHKA MPOJYKTA.
OMomuu B pekiame. MOTHBallMOHHAs TEOpUS W MapKETHHTOBAas
crparerusi. EnMHCTBO M yCTOMYMBOCTH MOTHMBALIMOHHBIX MOJENEH.
[Tonstue «CaMOBOCIIPHUATHEY. Pacmupennsriit B3TJISAT Ha
CaMOBOCTIPHUSITHE. DopMBl  CaMOBBIPAKEHHS motpeburens B
MOBCEAHEBHOM >KU3HU. MeToanpl HcclieqoBaHuss MoTtuBaumii. IloHsTHe
«i4HOCThY. llcuxoanamutuueckas Teopusi. CouuanbHas TEOPHs.
Teopuss camokoHIIeNIIUH. Teopusi WHIAMBHIYATBHBIX 4depT. JIMUHOCTH
n npuHaTHe pewmieHud.  «JIuyHocTh»  Mapku. IlepcoHanbHble
neHHoctu. Hlkanel nenHocredt Pokuua, IIBapnia. MHorocTyneHyarslii
aHamu3. KoHmenmmu cTwias XKU3HW. MeToAbl ONMCAaHUS JKU3HCHHOTO
crist: mopens  AlIO, merommkm VALS wm LOV. Teoctunum wu
IOOATBHBIE CTUIIH JKU3HHU.

/Cp/

1.9

Tema 6. 3HaHHS U OTHOIICHUS MOTPEOUTENCH

CymHOCTh U KOMIIOHEHTHI OTHOMIEHHs. OTHOIICHUS TOTpeOuTeNed K
MapkaMm ToBapoB. [TamMsTh Kak COBOKYITHOCTh 3HAHHH IOTpeOHTENs O
crocobax M BO3MOXKHOCTSIX — YJOBIIETBOPEHHUS  MOTPEOHOCTEH.
WNndopmarmsa. Vcrounnkn wuHbOpMannu. MHeHHE TMOTpeOHTENs.
CsoiicTBa OTHOIIICHHMIA. BaneaTHoCTb. WHTEHCUBHOCTE.
ConpotusisieMocTb. MeTobl OLEHKH OTHOWEHWH. Mogenp «uenp —
cpenctBay. Mogmenb  orneHkH  oTHomieHus @Dumnibeitna.  Merton
«MJICATBHOW TOYKW». METONbI YIYUIIeHNs] OTHOIICHHS MOTPEOUTENS K
Mapke.

/Cp/

20

OIIK-3

JI1.1, JI1.2, JI1.3,
J2.1,J12.2, J12.3,
2.4

1.10

1. Wzyyenme morpeOuTens, Kak IUMHAMHYECKH Pa3BHBAIOMIASCS
00I1aCTh NCCIIEI0BAHHH.

2.  YIOBIETBOPEHHOCTh IOTpeOUTENs, Kak TIJaBHBIA  OPHEHTHUP
COBPEMEHHOI KOHIIEIIIUY MapKETHHTa.

3. CouuaibHas 3aKOHHOCTb U JTHUYECKas YyTKOCTb, KakK BaKHBIH
HOpUHOUT paboTHI ¢ HOTpeduTeNneM.

4. W3ydyeHue Mojeneil MOTPEOUTENBCKOTO TMOBEICHHS C LENbIO
(hopMHpPOBaHUS KOMILIIEKCA ITPOJIBHKEHHUS TOBapa.

5. CymHOCTh ¥ MacIuTad OpPraHU3aIOHHBIX PHIHKOB.

6. CrocoOsl (OPMHPOBAHUS JTOSUIBHOCTU MOTpeOuTeneil oT HMeHH
OpraHu3aiuii.

7. PedepentHas MHPpaCTPYKTypa OpraHU3AIIMOHHOTO MOKYTIaTeIsl.

8. Tumosnorus cuTyaruii MOKyIKH Ha ITOTPEOUTETLCKOM PHIHKE.

9. Lenp MNOKYNKH, KaK BaKHBIH (aKTOp NPUHATHS TOKYIIOYHOTO
perieHusl.

IMoxroToBka moxnana ¢ ucnonbzoanneM LibreOffice.

/Cp/

12

OIIK-3

J.1,J11.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

Paznen 2. MexaHu3M conmajan3anmumn HOTpeﬁHTe

HaumenoBanue Temsl / Buja 3ansatus

Cemectp
/ Kype

Yacos

KomnereH-
U

Jlutepatypa

2.1

Tema 7. Mexauu3sM  ACUCTBUS ~ KyJbTYpbl:  COLMAIU3ALUSL
norpeduTenei

I'moGamusaryss  peIHKOB.  [TI0OambHBIA  TOAXOA K  MapKETHHTY.
Jemorpadust ©  CTpYKTypa TIOOATPHBIX  PHIHKOB. KoHIEHIHs
KynbTypsl. KynbTypa u ee anementsl. Tpuaga KyneTypsl. KynbTypHble
LEeHHOCTH. Bo3zneiicTBue KynabTypbl Ha IOBEACHUE IOTpeOUTENs:
MOTHBAIIUS, CTPYKTypa moTpebneHns. VmeHTndukanms KyIbTYpHBIX
nenHnocreil. IlenHoctn. U3mepenme KyibpTypel 1m0  Xodcreae.
Bapuaiun B KyJbTYpPHBIX LEHHOCTSX. KynbTypHble Bapuauuu B
BepOaIbHBIX U HEBepOAIbHBIX KOMMYHHUKaUUsX. Kpocc-KynbTypHblE U
ro0abHBIE  MapKeTHHTOBBIE — cTparernd. DakTopbl  pa3paboTKH.
IMonstue «cybkymsTypa». HanmonanpHas, pacoBas, pelUTHO3HAs WM
pernoHanbHass  ocHoBa. ConuanbHas —cTpatuduKanus — oOIecTBa.
CouuaibHOE TMOJIOKEHHE M MapKeTUHr. KoHuenmus counuaibHOro
knacca. CounuanbHOE HEPAaBEHCTBO. JIeTEPMUHAHTBI COLUAIBHOIO
kjacca. Jl[MHaMuKa COLMAIBHBIX KiaccoB. CouuanbHas CTPYKTypa B
CIHIA wu B Poccun. U3mepeHwe  coIMalbHOrO  craryca:

20

OIIK-3

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
2.4




OJIHOKPHTEPUATBHBIE W MYJbTHKPUTCPHATBHBIC  TIOKA3aTENH.
MapkeTHHT B pa3MUYHBIX ~ CETMCHTaX  CONHATBHBIX  KIIACCOB:
CerMEHTAlMsI  PBIHKA, OCOOCHHOCTH  MOKYMATeIbCKUX — PEIICHHIt
Pa3HBIX COIUATBHBIX KIIACCOB.

/Cp/

Tema 8. BrustHuE KyIbTypHI Ha TOBEICHHUE TOTPEOUTENEH.

Hemorpadust u  cTpykTypa TDJIOOATbHBIX  PBIHKOB.  BiumsHue
JneMorpadUuecKux, SKOHOMHMYECKUX,  HAyYHO-TEXHHUYECKUX u
MONUTHYCCKUX (HaKTOPOB Ha TOBeAeHUEe moTpedureneid. CTpykTypa
JOXOMOB  pA3NUYHBIX TOTpeOHTeneil. BuusHMe KyapTypsl Ha
noBefeHrne norpedbureneil. Konnenuus eHHOCTH M MOTPEOUTENBCKOE

noBeneHue. Bpicokas ©  MaccoBas  KynabTypa. CyOKynabTypa W JI1.1, J11.2, JI1.3,
2.2 |moBeneHue MOTpEOUTENS. 5 20 OIIK-3 JI2.1,J12.2, JI2.3,
Tpanchopmarsi  COUMANBHBIX ~ MHCTHUTYTOB U MapKETHHIOBBIE 2.4

cTparerud. BiMsHue ceMbH U JOMAIIHEro XO35iCTBa Ha IOBEICHUE
norpebuTesneil. BimsHue connanbHBIX

(hakTOpOB Ha MOKYNKH CeMbU. PoneBoe MOBEACHHE TPU COBEPIICHHU
nokynku. Couumanuzauusa. M3meHeHHe B CTPYKType CeMbH U
JIOMAILTHETO X035 CTBa.

/Cp/

1. BiiustHe STHUYECKUX MHKPOKYNIBTYp Ha MOBEACHHE OTpeOHTEINei.

2. KynpTypHble LEHHOCTH B MOBEIEHUH NOTPEOUTENEH.

3. Oco0eHHOCTHM KyIbTYpHBIX PA3IMUMl B  MapKETHHIOBBIX
KOMMYHHKAITUSX.

4. Ponb neteid, Kak CyObEKTOB, MPUHUMAIOLINX PEIICHHSL.

5. 3nauenne CMU B noTpeOUTENBCKOM COIMATU3AIIUY IETEH.

6. Vlcrionb30BaHne IPHUBIIEKATEIBHBIX IIEPCOH B PEKIIaMe.

7. 3unauenue UHTepHeT B (OPMHPOBAHWM BHUPTYAIBHBIX TPYIHI
BIIMASTHHSL.

8. IlpmoOpereHHEe TOBapOB M YCIYT, KaK CpPEACTBO JEMOHCTpPAIIUH
CBOETO CTaryca.

9. OcobeHHOCTH MOKYMOUYHBIX PEIICHHH B PA3NUYHBIX COIHATBHBIX

JI1.1, J11.2, JI1.3,
23 knaccax.19.  Cremuduueckue MOTPEOHOCTH M CIOCOOBI  UX 5 13 OIK-3 2.1, 2.2, 2.3,
YIOBJICTBOPCHUS Ha PHIHKE. 2.4
10. JIuyHOCTHBIE  OCOOEHHOCTH  MOTpeOuTeNneil B  mporecce
Pa3paboOTKH TUYHOCTH OpIHIA.
11. TlepcoHanbHbIC MEHHOCTH MOTPEOUTENICH KaK K04 K TOHUMAHHIO
HX IOBEHECHHUS.
12. I3MeHeHHe OTHOLICHUH U UHTEPAKTHBHOE B3aNMOACHCTBHE.
13. OcHOBHBIE TIPEUMYIIIECTBA TOHUMAaHHUS 3HAHUH MOTPEOUTECH.
14. Heo0XoauMMOCTb WCCAEHOBaHUA NIOOATBHBIX CTHIEH >KH3HHA
notpeduTenei.
15. 3ammra HHTEpecoB O0COOBIX TIpynn norpeduteneit (mereir u
MaJIOUMYTIIHX ).
IToaroroska mokiana ¢ ucnoiab3oBanreM LibreOffice.
/Cp/
JI1.1, J11.2, JI1.3,
2.4 | /Dx3amen / 5 9 OIIK-3 J2.1,J12.2, J12.3,
2.4

4. ©OHJ] OHEHOYHBIX CPEJICTB

CrpykTypa U comepkanue ()OHAA OIEHOYHBIX CPEACTB JJIS HMPOBEACHUS TEKyIIeW M IPOMEXKYTOUHOH aTTecTalliH IIPEJCTaBICHB B
IIpunoxennu 1 x paboyeil mporpaMMe AUCIUILIHHEIL.

5. YAEBHO-METOJUYECKOE U UHOOPMAIIMOHHOE OBECHHEYEHHUE JUCHUIIIMHBI

5.1. OcHoBHas 1UTEpaTypa

ABTOpBI, 3armnaBue WznarenscTBO, rox Konuu-Bo
JI1.1 | Yynauos, 3. IO. [ToBenenue morpeduteneii: yuebHoe mocooue Cankr-IletepOypr: Cankr- | https:/www.iprbooksho

[erepOyprekuii p.ru/102949.html
rOCyIapCTBEHHBIN HEOTPaHMYEHHbIH
YHHUBEPCHUTET JOCTYIT AT
MIPOMBIIIIIEHHBIX 3apEruCTPUPOBAHHbIX
TEXHOJIOTHH W IN3aiiHa, HONE30BATENCH
2017




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo

JI1.2 | ®enmocenko, A. A., IToBeneHue morpeduteneit (MapKeTHHIOBBII PoctoB-Ha-/lony: JoHckoii | https://www.iprbooksho
JHenucenko, 0. H. acreKT): yuyebHoe mocodue rOCYIapCTBEHHBIH p.ru/117727 html
TeXHUYECKUU HEOTpaHWYEHHBIN
yHuBepcurer, 2020 JOCTYII I
3aperucTPUpPOBaHHBIX
T0JIb30Baresnen
JI1.3 | AyOposun U. A. [ToBenenue morpedureneii: yuebHoe mocoodue Mocksa: [lamkos u K°, https://biblioclub.ru/inde
2022 x.php?
page=book&id=684486
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3apErUCTPUPOBAHHBIX
T10JIb30BaTeNnen

5.2. JlonoJHHUTEeIBbHAS TUTEPATYpPA

ABTOpBI, 3arnasue W3narenscTBO, roa Konug-Bo
JI2.1 |Mamucrosa, E. A, OKOHOMHYECKOE NTOBEICHNE MOTPEOUTENEH: Boponex: Boponexckuii https://www.iprbooksho
®danbkoBuy, E. b., y4e0HO-METOANIECKOE TIOCOOHE TI0 OpraHnu3aluI TocynapcTBEHHbIN p-ru/72788.html
IIumkuna, H. B. oOyueHus 1 HanpaeieHus moarotosku: 38.04.01 ArpapHbIii YHEBEpcHTET HEOTPaHMYCHHBIN
«9KOHOMHK) um. Ummeparopa Ilerpa JOCTYIL JUTst
Iepsoro, 2017 33pETHCTPHPOBAHHBIX
0JIb30BaTeNei
J12.2 KpearnBHast 5KOHOMHKA: HAyYHO-TIPAKTUIECKAI Mocksa: KpearnBhast https://biblioclub.ru/inde
HKyPHAIL: JKypHAT 9KOHOMMKa, 2019 x.php?

page=book&id=561487
HEOTpaHWYEHHBIN
JOCTYH JUIst
3apErUCTPUPOBAHHBIX
T10JIb30Baresnen

J12.3 | Menuksu O. M. IMoBenenue norpeduTeneii: yueOGHUK Mocksa: [lamkos u K°, https://biblioclub.ru/inde
2020 x.php?
page=book&id=112324
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3apEeruCTPUPOBAHHBIX
M0JIb30BaTeNen

JI2.4 |TopsitaoBa, H. M. [MoBenenue notpeduTeneii: yuebHoe mocodue Yensabunck: FOxHO- https://www.iprbooksho
VYpanbCKuif HHCTHTYT p.1u/81299.html
YIpaBJICHUS U IKOHOMUKH, HEOTPaHUYEHHbBIN
2017 JOCTYII JIJIst
3apEruCTPUPOBAHHBIX
NI0JIb30BaTeIIei

5.3 IIpodeccnonanbHbIe 6a3bI JTAHHBIX H HH(POPMAIOHHBIE CIIPABOYHBIE CHCTEMBI

NCC "KoncynprantlInroc"

HCC "Tapant" http://www.internet.garant.ru/

baza manapix ®OM https://bd.fom.ru

Baza gannabix Beepoccuiickoro nenTpa nzyueHus oommecTBeHHOoro MEeHus https:/bd.wciom.ru/

5.4. IlepeyeHb MPOrpaMMHOT0 obecTieYeHu s

Onepauuonnas cucrema PEJI OC
LibreOffice

5.5. quﬁﬂo-MeTounqecm{e MaTepuaJibl 1J51 CTYAEHTOB ¢ OrPaHUYC€HHBIMU BO3MOKHOCTHAMM 3/10POBbS

IIpu HEoOXOOUMOCTH IO 3aiBICHHIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS  y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (pOpMax, aganTHPOBAaHHBIX K OTPaHUUYCHHUAM 370pOBbsS M BocupusaTHs uHpopmarmu. Jns nmm c
HapyIICHUSIMA 3peHMs: B (opMme aynuodaiina; B medaTHOH QopMe yBeTHMUYEHHBIM IIpupToM. s U ¢ HApymICHUSAMH CIyXa: B
(opMe SIIEKTPOHHOTO MOKYMEHTa, B IedarHod ¢Qopme. s JIUO ¢ HapyMICHHSMH OIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B eUaTHOH dopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

ITomemeHus Ui BceX BUIOB paboOT, MPEIyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUIEKTOBaHBI HEOOXOAMMOH CHennann3UpOBaHHON
y4eOHOI MeOeNbIo M TEXHUIECKUMH CPEICTBaMU 00yUCHUS:

- CTOJIBI, CTYJIBSI;

- IEPCOHATBHBINH KOMIThIOTED / HOYTOYK (IIEpEeHOCHOM);

- TIPOEKTOP;

- OKpaH / UHTepaKTUBHAS TOCKa.




7. METOAUYECKHUE YKA3AHUSA 1JIS1 OBYYAIOIIUXCA IO OCBOEHHIO JUCIIUITJINHBI

Mertoauueckue yKa3aHuUs 10 OCBOCHUIO IUCIUILUIMHEI IPeACTaBICHbI B [Ipunoxxernn 2 x pabouel mporpaMmMe JUCIUILIINHEL




IIpunoxenue 1

®OH/I OHEHOYHbBIX CPEJICTB
1 OnucaHMe noka3saTeJiell U KpUuTepUueB OlleHUBAHUS KOMIIETEHLMA Ha
Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA

1.1 Iloka3zarenu u KPpUTCPHUU OLICHUBAHHA KOMHGTGHHHﬁI

3VH, cocrapnsronye
KOMIIETEHIINIO

Iloka3aTenu olleHUBaHUS

Kputepuu onenuBanus

Cpenctsa
OIICHUBAHUS

OIIK-3: CiocobeH aHaIu3upOBaTh U COAEPIKATEIBHO OOBACHITH TPUPOLYy TOPTOBO-SKOHOMHUYECKHX

IPOLIECCOB
3HaTh Pabotaet c y4e0OHOH, | MOTHOTa W COAEP KaTeITbHOCTh O-ompoc
OCHOBBI COLMAIBHOTO | y4eOHO-METOANYECKOM U | orBeTa Ha BoOmpoc; ymenue | (Bompockl 1-60)
[IOBEICHUA Hay4HOH JINTEPATYPOH, | MPUBOIUTH IIPUMEPHI;

norpeduTenen B [ oTBeuaeT Ha BOIIPOC, | cOOTBETCTBHE T- Tecrt 1,
TOPTOBO- CHCTEMaTH3UPYET NPEICTAaBICHHOW B  OTBETax TecT2
3KOHOMUYECKHUX WHPOPMALTUIO npu | uHQopMan MaTepuaiaM

IIpoLEeCCax; HAIMCaHUU TECTA. JIEKIUH u yuebHolt | B- Bompocs! k
NPUHLMIIBI U METOJbI JUTEpaTyphl, CBeAeHHWsM u3 | Sk3ameny (1-
aHanm3a MH(POPMAITMOHHBIX  PECYPCOB 80)
norpeOHOCTEH Wnreprer, MPaBUIBHOCTH

LIEJIEBON ayAUTOPHH B HaIMCaHUA TecTa

ctepe TOBapHOTO

oOpaineHus

Ymeth [Touck u cOop HEOOXOUMOM | BRIpAXKCHUE CBOUX MbICHed B | Jl— mokiaabl
aHAIM3UPOBATH JMUTEPATYpHl U HANTUCAHUSA | KAYECTBE JTOKJTaTIMKA, (1-15)
WH(POPMAITIIO B | moxmana, WCIIONB3YeT | 000CHOBaHHOCTH OOpaIIeHnus K

TOProOBO- pasznuuHble 0a3pl JaHHBIX | 0a3aM  JaHHBIX;  IOJHOTA C3 -
IKOHOMHYECKHX IpH TPOBEACHUH aHaJK3a | MPOBEIEHHOTO aHaJu3a | cuTyalmoHHbIE
Hporeccax; BBIBIATH | LEJACBOW  ayauTopud W | muHbOpMammu B Joknane, | 3amanus (1-23)
HENIEBYI0 ayJUTOPHIO; | COIIMANBHBIX MOTPEOHOCTEH | IleeHanpaBIeHHOCTh  TTOMCKa

aHAJIN3UPOBATh B JIOKJIaJe W TpH PEUIeHuH | 1 orbopa WHPOPMALUK TPH
coLualbHbIE CUTYaLlMOHHOT'O 33/1aHUsI. HallMCaHUM JIOKJIaJa W TIPH
noTpeOHOCTH u pereHun CUTYalOHHOTO
(GOpMBbI  TIPOSIBJICHUS 3a/1aHus.
9KOHOMHUYECKHX
3aKOHOB
Bnaners Hcnone3yeT  cOBpEeMEHHBIE | yMEHUE IIPUMEHSATH C3 -
HaBBIKAMH OLIEHKH | HH(OPMAIIMOHHO- TEOpEeTHYECKHe 3HAHUS JUIA | CUTyallMOHHBIE
COILIMAJIBHOTO KOMMYHHKAIIHOHHBIE aHanmm3a npakTHYecKkux | 3amanus (1-23)
MOBEJCHHUS TEXHOJIOTMH M TJI00ajbHbIE | CUTyaluuni, esaTh NpaBUIbHbIE
norpedurenen W | “HQOpPMAIIMOHHBIE PECYPCHI | BBIBOJBI, YMEHHE OTCTanBaTh
BhIOOpa [IEJIEBOM | TP OIEHKE  TIOBEJCHHA | CBOIO MO3WIMIO MPH DPELICHUN
ayauTopun B cdepe | moTpeduTeneid B MpoIecce | CUTYallMOHHOTO 3aJaHus
TOBAapHOT'O OOpAIlleHHsI | pelIEHUs]  CHUTYalluOHHOTO
3aJTaHus

1.2 [IIkanbl OLlEeHUBAHUS:

Texkymuid KOHTpOJIb

YCIICBACMOCTH W IIPOMCIKYTOYHAsA

aTTecTanus

OCYIIECTBJISIETCS. B paMKaxX HAKOMUTEIHHOW Oa/NIbHO-PEUTHHTOBON CHCTEMBI B
100-6annbHOM MIKaE:




DK3aMeH

84-100 GanoB (OLIEHKA «OTIMYHO)

67-83 OanoB (OLIEHKA «XOPOIIIOY)

50-66 6aoB (OIIEHKA «YAOBICTBOPUTEIHHOY)
0-49 6ai1oB (0IIeHKA «HEYIOBIECTBOPUTEIHLHOY )

2 TunoBble KOHTPOJIbHbIE 3aJdHUS WJIU HHbIe MaTepHaJbl,
Heo0X0JAuMble /i1 OLeHKH 3HAHWM, YMEeHHI, HAaBbIKOB U (MJIM) ONbITA
AesATeJTbHOCTH, XapaKTepHU3yIIUX 3Tanbl dopmupoBaHus
KOMIIETEHI M B IpPoLecce 0CBOEHUA 06pa30oBaTe/IbHOM MPOrpaMMbl

Bonpocel k 3xk3amMeHy

1. Yro noHumaroT 1noj nosezeHueM notpedburens? KakoBel CTUMYIIBI I €r0 U3yYEeHUS U

UCCIIEIOBaHUSI?

PackpoiiTe conepkaHre NPUHIUIIOB IOHUMaHUS NOTPEOUTENBCKOTO OBEACHMSL.

KakoBbI HHCTpYMEHTHI BIHUSHUS HA TOBECHUE MTOTPEOUTENEH.

Pacckaxxure 06 U3MEHEHHSIX B COBPEMEHHOM MapKeTHHTIE.

B 4yem cyniHOCTh KOHIENIINY TOKU3HEHHOW IEHHOCTH KIIMEeHTa?

VH/IMBUYaJIN3UPOBAHHOTO MapKETUHIa? KaCTOMU3ALN?

Onumure nocaea0BaTeIbHOCTh CTaAUN MOKYIIATENbCKOTO PEIICHNUS.

JlaiiTe XapaKTepUCTUKY Pa3IMYHBIM THUIIAM PEILIEHUs TPOOJIEMBI.

[lepeuncaure yciaoBus, MPU KOTOPBIX PEIICHUE MTPOOIEMBI CTAHOBHUTCS PACIIMPEHHBIM.

Yro nmoHuMaeTcs 1oJi oco3HanueM norpedHoctu? Kak norpeGHOCTh MOXKET OBbITh

aKTHUBU3HpPOBaHA?

10. Ha3oBuTe OCHOBHBIE ITapaMeTpbl MOTPEOUTENBCKOro Moucka. Ilepedncnure gpakTopsl,
BJIMSIIOLINE HA HETO.

11. Kak MOHO Kjaccu(puIpoBaTh UCTOYHUKYA HHPOPMALIUH, UCIIOTIb3yeMbIe
norpedurenem?

12. Yto Takoe KpUTEpUU OLIEHKHU?

13. Kakumu crioco6amMu MOXKHO BBECTH MTPOAYKT B HA0Op albTepHATUB?

14. TlosicHUTE METO «OTCEUEK», UCIIOIb30BAHNE «CUTHAIOB KaueCTBay.

15. [lepeuncnure Bce U3BECTHBIE MTPaBUIIA MOKYNATEIbCKUX PELICHUH.

16. B ueM 3HaueHue NMpenoKYNOYHON OLEHKH JIIsl MapKeTHHIa?

17. Kaxue ¢pakTopbl ciocOOHBI ITPepBaTh MPOLECC MPUHATHUS PELICHUS?

18. JlaiiTe XapakT€pUCTHUKH OCHOBHBIM THIIaM MOKYTIOK.

19. TlepeunciuTe OCHOBHBIE HCTOYHHUKH MTOKYITKH, HX OCOOCHHOCTH.

20. Yro Takoe mpsiMoit MapkeTunr? [IpuBeaute ero npumepsl.

21. Tlepeuncante N3BECTHBIE BaM CTPATETHH YOCKICHUSI.

22. Kakue o0CTOATENCTBA MOTYT BbI3BaTh COMHEHUS IMOKYIATENs B IPUHATOM PEIICHUU?
Kax storo uz6exarp?

23. KakoBbI OCHOBHBIE TUIIBI TOTPEOICHUS?

24. Kakyto B3auMOCBSI3b MO’KHO OXKHJIATh MEXTy YPOBHEM JI0X0/1a M IPHOOPETCHNEM
IPOJYKTOB U3 OCHOBHBIX TOBAPHBIX KaTErOpUii?

25. KakuMm 00pa3oMm cienyeT u3MepsaTh J0X0.1?

26. IIpuBeauTe mprMepbl TOBAPOB U YCIIYT, HOTPEOIISIONINX BpeMsl, COEpEratonx BpeMs.

27. Yro Takoe MmMo3HABATENbHAS CIIOCOOHOCTH?

28. KakoBo coneprkaHue noTpeOuTenbcKkux 3HaHui? Kak kaxaplif 3 BUIOB 3HAHUH MOKET
MOBJIUSATH HA TTOBEJCHUE TTOTPEOUTENS?

arwN

LN



29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.
41.

42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.

53.
54.
55.
56.
57.

58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

75.

Yrto noHuMaroT nox otHoueHueM? KakoBbl KOMIIOHEHTHI U CBOMCTBA OTHOIIEHUNA?
[Mosicaute mozxens U OumdeiHa 1 METOX UIeaIbHON TOUKH.

Kak u3meHuTh OTHOLIEHUS?

KakoBa poib 3aMHTEpPECOBAaHHOCTH B MOTHBALIK?

Urto Takoe camoBoctpusitue?

Kak BimsieT 5JMOLMOHAIBHOE COCTOSIHUE Ha ITOBEJCHUE HHIUBUIA.

Packpoiite cMbICIT OCHOBHBIX IIOJIXOJJ0B K U3yYEHHIO JIMYHOCTH.

[TpoBenuTe yeTKne pasInyus MEKIY TEPMUHAMHU: «CTHIIb )KU3HU, «JIUYHOCTBY,
«LIEHHOCTH.

Omnumure Mmetoguku VALS, VALS2, LOVs, AIO?

Pacckaxure 00 OCHOBHBIX TEOPHUSAX JTUYHOCTH.

OnumuTte Moesb 00paboTKH HH(MOPMAITUU TTOTPEOUTEIIEM.

Uro Takoe yOexeHue Ha ypoBHE 1nojaco3Hanus? B uem cmbicn 3akoHa Bebepa?
Ilepeuncnnre TUYHBIE JETEPMUHAHTHI BHUMAHUS, IeTEPMUHAHTE BHUMaHMsI,
OTHOCSIIIMECS K CTUMYJTY.

Ha xako#i cragquu IpOMCXOAUT UHTEPIIPETALNS Pa3APaKUTEIA?

Kakue pakTopsl OKa3pIBalOT BHUIMaHUE HA TOHUMaHUE?

B 4yem pa3zHuna Mexly 103HAaBaTEIbHBIMUA U DMOLMOHAIBHBIMU PEAKLUAMU?
Pacckaxxkure 0 cucremax XpaHeHUs1 HHPOPMAIUH.

[Tepeuncnure yeTblpe OCHOBHBIX THUIIA 00ydeHUs. B yem ux cyuHocTs?

Ot 4ero 3aBUCHUT 3arlOMUHaHUE UHpOpManu?

YeM 00ycCi10BIEHBI OIIMOKYU B U3BJICUEHUU UH(OPMAIMM U3 TaMSITH?

Kak onienuTh 3()(heKTHBHOCT MTO3HABATENFHOTO O0yUYCHHS?

KakoBbl fieTepMUHAHTBI KI1AaCCUYECKOro 00yclaBiIMBaHus?

Uro noHuMaeTcs o NPSIMbIMU U KOCBEHHBIMU IYTSIMH YOSKIEHUS?

Kak MoTuBanus, creneHp Bo30yXI€HUs U HACTPOCHHE NOTPEOUTENS BIUAIOT HA
BOCHpUsATHE OOpaleHuit?

Yro takoe KynpTypa? Kak norpedurenn ycBauBaroT KyJlIbTypHbIE IIEHHOCTU?
Pacckaxxute 00 m3MepeHUH KyJIbTYphI 10 Xodcree.

Kakue nepemMeHHble ONPENEa0T COUUaIbHbIN Kacc?

Uto moHMMaeTCs Mo CONMATIBHON CTpaTH(UKAIHEH?

PackpoiiTe BIMsiHHE COLMAIBHOTO KJlacca Ha OCO3HaHUE NMOTPeOHOCTEH U onpeieneHne
OILICHOYHBIX KPUTEPUEB.

Yro Takoe pedepeHTHbIE IPYIIbI, KAK OHU BIMSIOT Ha MOBEIEHUE WHAUBUIA?
Pacckaxkute 0 Tpex OCHOBHBIX MOJEINSX NEPCOHATIBHOTO BIMSIHUS.

Kak MOXHO MCIIOJIB30BaTh NEPCOHAIBHOE BIMSHUE B MAPKETUHIOBOW CTpaTEruu?
UTo nmoHMMAaETCS MOJ] TS PMUHOM «CEMBSI»? «JIOMAITHEE XO35HCTBO»?

[Touemy u3ydyenue cemelt BXXHO JUIsl MOHUMaHUs TOTpeOuTes?

Onummre BO3MOXKHBIE POJIM YWIEHOB CEMbU ITPH COBEPILIEHUH TTOKYIIKH.
Pacckaxxute 0 TpaUIIMOHHOM U MOAU(DUIIMPOBAHHOM >KU3HEHHOM IIMKJIE CEMBHU.
KakoBbl Tpu THIA TOTPEOUTENBCKUX CUTYaLUl?

Ha3zoBuTe OCHOBHBIE XapaKTEPUCTHKH TOTPEOUTENBCKON CUTYAIUH.

Uro Takoe nndopmannonHas cpeaa? Kakossl ee mapameTpbl?

Yro nmoHMMaeTcs noJ «arMocdepoit Marazuna»? B yem ee BaKHOCTH?

Kak npousBoauTenb MOXKET UCIOJIb30BATh 3HAHUS O CUTYallUH MOTPeOIeHUSI.
Packpolite MOTUBALIMIO AEJIOBOTO NIOKYIATEN, OIIPEAEIIAIONLYI0 ero cipoc Ha ITIITH.
HazoBuTe ocHOBHBIE KpUTEpUH BBIOOPA MOCTABILKKA JEIOBBIMH TOTPEOUTENISIMHU.
Ob6ocHyiiTe MOTHUBAIUIO U MTOBEJICHHUE JIEIOBOT0O MOKYIATeNs KaK HHAUBH/IA.
Onummre npoLecc MPUHATUS PELICHHUS O 3aKYIKE B IPOMBIIIJIEHHON Cpefie.

YeM 00yciioBI€Ha 3HAUMMOCTB JIJIS IOCTABIIMKA OLEHKHU PE3yIbTATOB 3aKyIKU
norpedurenem?

Yro mpenacTaBisieT co00M «3aKyMmOUHBINA LIEHTP»?



76. OnuiuTe BO3MOXHBIC CUTYAIIUHU 3aKYITKU B IPOMBIIIUICHHOH Cpejie.
77. Ilepeuncnute hakTophl, GOPMUPYIONIHE MOKYIIATEIHLCKOE MTOBEICHNE HA JCIIOBOM
PBIHKE.

78. IlepeuncnuTe NATH OCHOBHBIX ITpaB MOTPEeOUTEICH.

79. Uto moHMMAaETCs TI0J] COLMATbHONW OTBETCTBEHHOCTHIO OM3HEeca?

80. PackpoiiTe MoHsTHE KKOHCEOMEPH3M.

DK3aMEHAIIMOHHOE 3aJlaHue COCTOUT M3 JIBYX TEOPETHYECKUX BOIPOCOB H OJHOTO

CUTYaIIMOHHOTO 33/IaHUS U3 IIEPEUHS CUTYAIlMOHHBIX 3a/IaHUH [T TEKYIICH aTTeCTall|H.

Kpurepuu oueHuUBaHMsI:

84-100 OammoB (OIEHKA «OTJIIMYHO») BBICTABISCTCS, €CIM HW3JIOKEHHBIM MaTepual
(aKTHYECKH BEpeH, HaM4Khe TIIyOOKMX HWCYEPIBIBAIOIINX 3HAHHKA B OOBEME MPOWICHHON
MPOrpaMMbl JAUCIHUILIUHBI B COOTBETCTBUU C MOCTaBJICHHBIMHU IMPOTPAMMON Kypca UEISIMH U
3ajjauaMy 00yUYCHHUST; IPABUIIbHBIC, YBEPEHHBIC ACUCTBUS M0 MPUMEHECHUIO MTOJYUYCHHBIX 3HAHHMA
Ha MPAaKTHKE, TPAMOTHOE U JIOTUYECKH CTPOWHOE U3JI0KECHUE MaTepualia Mpu OTBETE, YCBOCHUE
OCHOBHOH M 3HAKOMCTBO C JIOMIOJHUTEIBHOHN JIUTEPATypOii;

67-83 OamioB (OIEHKA «XOPOIIO») BBHICTABISACTCS, €CIM - HAIUYHE TBEPABIX U
JIOCTAaTOYHO IOJIHBIX 3HAHUW B 00bEME TPOMICHHON MPOTrpaMMBbl JUCIUILUIMHBI B COOTBETCTBUU C
nesiMi  OOYYeHUs, TPAaBHIBHBIC JCUCTBHS IO MPUMCHCHHUIO 3HAHMN Ha MPAKTHKE, UYETKOE
U3JI0KECHNE MaTepHaia, JOMyCKalTCs OTAENbHBIC JIOTUYECKHE U CTHIIMCTUYECKHE TOTPEIIHOCTH,
00y4aroImuicss yCBOWJI OCHOBHYIO JIUTEpPATypy, PEKOMEHIIOBaHHYK B paboucii mporpamme
JICITUTIIAHBI,

50-66 GannoB (OLIEHKa yIOBJIETBOPUTEIHHO) BBICTABISETCS €CIM - HAIWYUE TBEPHABIX
3HaHUH B 00bEME MPOUJCHHOTO Kypca B COOTBETCTBUU C LEISIMUA 00yYeHHS, U3JI0KEHHUE OTBETOB
C OTHEJNBHBIMHA ONIMOKaMH, YBEPEHHO HCHPABICHHBIMH TIOCJIE JIOTIOJHUTEIILHBIX BOIPOCOB;
MPABWJIBHEIC B IIEJIOM JCHCTBUS 0 TPUMEHCHHUIO 3HAHUN Ha MPAKTHKE,

0-49 GatoB (OIIEHKA HEYJOBICTBOPUTEIIBHO) BBICTABIISIETCS, €CIIM - OTBETHI HE CBSI3aHbBI
C BONPOCAaMH, HAIWYHE TPYOBIX OMMOOK B OTBETE, HEMOHMMAHHE CYIIHOCTH H3JIaraeMoro
BOIPOCa, HEYMEHHE MIPUMEHSTh 3HAHUS Ha TPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JIOTIOTHATEITLHBIC U HABOISAIINE BOITPOCHI.

Onpoc
Bomnpocsr:
. IToBenenne norpeduTene 1 MapKeTHHT: B3aUMOCBS3b 001acTeil 3HaHUH.
. Ponb nmoBenenus notpeduTeneil B NpUHATUN MapKETUHTOBBIX PEIICHUH.
. [TorpebuTenbckas OpueHTalKs OpraHU3alK: BHEIIHUN U BHYTPEHHUN MapKETHHT.
. [Ipouiecc npuHATHSA NOTPEOUTETBCKOTO PELICHUS U €ro (aKTOPBbI.
. @aKkTOpHask MOJIeNb TOTPEOUTENBCKOTO TTOBEACHHUS.
. @akTopsl rodain3anuy peIHKOB.
. @aKTOPbI BHELIHETO BIMSIHUS Ha MOTPEOUTENHLCKOE OBEICHHE
. Hemorpadus u KynbTypa B IOTPEOUTENHCKOM OBEICHUU.
. LleHHOCTHas1 KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIBCKOTO CErMEHTA.
10.KynbTypHble Bapuaiuu B HOTPEOUTEIHCKOM MTOBEICHUU.
11.0co0eHHOCTH KpOCC-KYIbTYPHBIX U TJI00abHBIX MAPKETUHTOBBIX CTPATErHii:
MOTPEOUTETHCKHUI aCTICKT.
12.MlHTeppBhIHOYHAS CerMeHTalus: (PaKTOPBI U IPUMEPHI UCIIOJIb30BAHMUSL.
13.CounanbHoe TOJIOKEHUE TTOTPEOUTEINSI U €T0 MAPKETHHTOBOE 3HAUYCHHE.
14.Kputepuu 1 rpaHuLibl COLMAIIBHOTO Kiacca.
15.13Mepenne colraabHOro cTaTyca NoTpeduTeneil: OfHOKpUTEpHATIbHbIE U
MYJIbTUKPUTEPUATIbHBIE TTOKA3aTENH.
16.Kputepuu BpiOOpa IIKaJbl OLEHKH COLMAIBHOIO CTaTyca NoTpeOuTenei.

O 003N U1 Hh W —



17.Tunsl Tpymnn BIKMSHUSA HAa TOTPEOUTEIHCKOE TIOBEACHHUE.

18.®Dopmbl BausiHUS peepEeHTHBIX TPYI HA TOTPEOUTETHCKUMA BHIOOD.

19.Mopenu npoieccoB NepcoHANIbHOTO BIUSHUS.

20.quddy3us naHOBAIMN U KiaccuPHUKaIys MoTpeduTenel mo CKOpOCTH OCBOCHHSI HHHOBAITUH.
21.JIvua, BIUAIOIINAE HA MHEHUS: XapaKTEpUCTUKA, MOTUBALIMS BIMSHUS U UX MCIIOJIb30BaHHE B
MapKeTHHTE.

22.J10MOX 03I CTBO, €0 TUIIBI U TMHAMUKA B MAPKETHHTOBBIX PELICHUSIX.

23.J10MOX03ICTBO: POJICBOE MTOBEICHNE U COIMAIM3AIUS TOTPEOUTEIIS.

24 Buytpennue (hakTophl MOBEIEHH MOTpeOUTENeH — MX 3HAYeHUE U crenuduka.

25.I1pouecc 06paboTku HHPOPMALIMK TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAUCHUE.
26.Bocnpusrue, ero KOMIIOHEHTHI ¥ poJib B 00paboTke nH(popMaIyu NOTpeOUTEIEM.
27.XapakTepuCTUKA CTUMYJIOB M HMX HCIOJIb30BaHWE B BOCHPUATUU MAPKETHHIOBBIX
COOOILIEHUH.

28.YnpapieHue 3KCMO3UIHNENH U BHUMAaHUEM B MOTPEOUTEIHCKOM BOCIPUSTHH.

29.®DakTopbl MHTEPIPETALNNA MAPKETHHTOBBIX COOOLICHUH.

30.MeTonp! ycioBHOM peduieKcuu B 00y4eHUH TOTPEOUTENCH.

31.MeTtoabl KOTHUTUBHOTO O0y4YEHHS, METO/I MOJIEITUPOBAHUS U UX UCIIOJIb30BaHUE.
32.0OCHOBHBbIE XapaKTEPUCTUKU 00yUeHUsI MOTpeOUTENeil.

33.I1amsTh, €€ BUIIBI U MCIIOJIb30BaHUE B MAPKETUHTOBBIX COOOIICHUSX.

34.Cxema MoTuBanuu. MOTHUBBI MOBEACHHUS MOTpeOUTENEH, WX BHUABI M HCIOJNb30BAHHE B

MapKETUHTE.

35.MHOXECTBO MOTHBOB M MOTHBALMOHHBIA KOH()JIMKT: HCIOJB30BAHHE B HPOJBHKCHHU
TOBapa/yCIyTu/ueu.

36.JIugHOCTh M €€ 3HAUYCHHE B MOTPEOUTEIHCKOM IOBEICHHH. DMOIMH U MX HCIIOJIb30BaHHE B
MapKETUHTE.

37.)Kv3HEHHBIH CTUITH TOTPEOUTENICH M €r0 MOJICTIH.

38.Pecypchl moTpebuTeneil  uX MapKeTHHIOBOE 3HAUCHHE.

39.®opmupoBaHUEe U U3MEPEHUE 3HAHUSI TOTPEOUTENS O IPOAYKTE, €ro MOKYIKe U
MCIIOJIb30BaHUU.

40.KoMIOHEHTHI OTHOILLIEHHSI TOTpeOuTENeH K MPOAYKTY U UX B3aUMOCBS3b.
41.0tHOIIEHNE TOTpeOUTeNnel K TMPOAYKTY, TPOU3BOJUTENIO, NPOJABIY M METOABI €ro
U3MEpEHMUS.

42 MynbTHaTprOYTUBHBIE MOJIETTH OTHOIIIEHHUS MMOTPeOUTENEH K MPOIAYKTY.

43.113MeHeHre OTHOLIEHUs MOTPEeOUTENs K MPOAYKTY MO apPeKTUBHOMY, MOBEICHYECKOMY U
KOTHUTHBHOMY KOMITOHEHTAM.

44 Ponb ¥ TUMBI CUTYallMOHHBIX ()aKTOPOB B MPUHATUU PELICHUS O MOKYIIKE.

45 Kpurtepuu kinaccupukauy NoTpeOUTENbCKUX PEILICHUH.

46.AxTHBalMs 0CO3HAHMS TPOOIEMBI TOTPEOUTETIEM.

47 . MndopmalinoHHBINH MOUCK B MOTPEOUTEIHCKOM PEILIEHUH: 3HAUEHHUE U XapaKTEPUCTUKH.
48.01eHOuHbIE KPUTEPUU B IOTPEOUTEIBCKOM PEIICHUH.

49 IlpaBwiia npUHSTHS PEILICHUI: BUbI U 3HAUEHNE B MApKETHHTE.
50.HexomneHcalnoOHHbIE IIPaBUiIa PELICHUH: COBMECTHOE U Pa3/IeIbHOE MTPABHUIIA.
51.HexomneHcalnoHHbIE MpaBUjia pELICHUN: “INMMUHUPOBAHKE O aclieKTaM™ U
Jekcurpaduyeckoe.

52.KoMITeHCalMOHHBIE IPABWIIA PELIEHUI: TPOCTOE U B3BEIIEHHOE CIOKEHHUE.
53.MIcTOYHHK MOKYIKH: KPUTEPUH BbIOOPA. MOTHBBI LIOI-TYPOB.

54 . MapKeTHHT OTHOUIEHUH; AIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHUKAIUH.

55.BapuaHThl UCIIOJIb30BAHUS ITOKYIIOK.

56.I1ocnenokynoyHasi OlleHKa ajJbTePHATUB; IyTH COXPaHEHUS TOTpeOUTENeil.
57.0Opranu3aiioHHOE MOKYIaTeNbCKOE MOBEIEHUE: OCOOEHHOCTH U MOJIENb.
58.Opranu3anuoHHbIi cTuib U ero (akropsl. [lokynatouuii nentp. Tumbl pemenni.
59.KoHchromepusM — UCTOpUs U TI00anbHbIe epcrneKTuBbl. [IpaBa norpeduTenei.



60.IIpaBa morpeOuTeneil u rocperynupoBanue. Peakuus OusHeca Ha ABIKEHHE TOTPEOUTENEH.
Kpumepuu oyenueanusa:

5 6ayuioB BeicTaBisiercss | OH  AEMOHCTPUpPYET 3HAaHUE II0 BONPOCAM TEMBI, HCIOJIb30BAI
oOyuarolemycs, €Clii | JOMOJIHUTEIbHYI0O HAay4yHYIO JIMTEepaTypy IO TEME, pa3BEpHYTO
OTBETHJI HA BOIIPOC, apIYMEHTUPOBAHO BBICKAa3aJl CBOXO TOUYKY 3PCHMS,
c(opMyYITHPOBAT CAMOCTOSITEIILHBIE BHIBOIBL.

4 Oamna BBICTABISIETCS | OH YCBOWJI MaTepual TeMbl IO BOIpPOCaM B paMKaxX OCHOBHOMU
oOyuarolemycs, €Clii | JUTEpaTyphl, pa3BepHYTO OTBETUJI Ha BOIPOC, APTyMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3peHHs, CHOPMYIUPOBAJI CAMOCTOSITEIbHbBIE
BBIBO/IBI.

3 Oamna BbICTaBIsETCS | OH (parMEHTapHO YCBOWJ MaTepuai, HEIOCTaTOYHO pPa3BEPHYTO
oOyyaromemycs, €Il | OTBETWJI Ha BONPOC, HE TPOSBISII AKTHBHOCTb IPH OOCYKICHUU
JUCKYCCUOHHBIX BOIIPOCOB, HE CGOPMYIUPOBAI CAMOCTOSITEIbHbBIE
BBIBO/IBI.

0-2 Oaia | OH HE YCBOWI TEMY, HE OTBETHJI HA Ha OJIMH BOTIPOC.
BBICTABIISICTCS
oOyyaromiemycsi, eciu

MakcumanbHas cymma 6auioB 1o onpocy — 30 6asioB (6 0TBETOB 10 5 GayIoB)

TECTBI
Tecr 1

1. Kakmue pakTOophl BAMAIOT HA NOTPedIeHUEe OTPeduTe e ?
A. KynbTypHble
b. JInuHOCTHBIE
B. ConnanbeHele
I'. Bce nepeuncieHHble
2. Kakue u3 nepevuncieHHbIX NPU3HAKOB CerMeHTHPOBAHMS SBJISIFOTCS IEMOTpapUueCKUMU
A. CtpaHa, NpOBUHIINSA, MyHULIUTIAIBHBIA OKPYT
b. CommaneHsii ciioit, 00pa3 )Ku3HH
B. Cemss, non, Bo3pact
3. BpI0Op PHIHOYHOI'O CETMEHTA MOKET 0a3UPOBATHCA HA Pa3JIMYHbIX KpuTepusx. Kakue u3
CJIeyIOIIUX YTBePKAeHU ABJISIOTCH BePHbIMU?
A. Yem Oosbliie ppIHOYHBINA CEIMEHT, TeM OOJIBLINK MHTEPEC OH MPEACTABIISET ISl KOMITaHUH.
b. Mexy cermMeHTamMu JI0JDKHA OBITH CYIIECTBEHHAS Pa3HHUIIA.
B. lomxHa cymiecTBOBaTh BO3MOXHOCTb CBOOOHOTO JOCTYIA K CErMEHTaM.
I'. KoMnanus gomKHAa UMETh BO3MOKHOCTD MOJICUNUTATh IOTEHLIMAIBHBIN 00beM cOBITA JJIS1 CErMEHTa
4. Jlopeil, MMeIOIINX OJHHU U Te e MHTepechl 1 MHEHUsl, MOKHO OTHECTH K OJJHOMY CerMeHTYy.
A. Jla
b. Her
5. YTo He BXOAMT B 3Tanbl MPOLecca MOTPEOUTETHCKOr0 pPelIeHusl 0 MOKyNnKe?
A. Oco3nanue MoTpeOHOCTH
b. MadopMaimoHHbIN TOUCK
B. IlepconanbHble HIEHHOCTH
6. I'pynmnbl, 0CHOBBIBaIOLIMECH HA JIPYKEeCKOH HIIH KOJJIEKTHBHOW OCHOBE, SBJISIOTCS:
A. ®opMansHEIMU
b. PedbepentHBIME
B. HedbopmanbHbIMEU
7. IlpuMeHeHUe TOBAPHOH MapKH CIOCOOCTBYET:
A. Y3HaBaHMIO NOTPEOUTEISIMU TOBapa Ha PhIHKE
b. [lonaepxanuio UMHAHKA TPETPUATHS
B. ®opmupoBaHHIO KOPIIOPATUBHON KYJIbTYPBI
8. Tlocaenpoaa:kHoe 00cTy:KMBaHUE MOKYIaTeeil BjusieT Ha GopMHUPOBaHHe MOAKPeNJIeHus
TOBapa HAa PBIHKeE:
A JIA




b.Her
9. Buausiiot iu gemorpaguyeckue (pakTOpbl HA BOCIIPUSITHE NMOKYNAaTeJeM HeHbI ToBapa?
A. la
b. Her
10. Jnsa yBeJH4eHHsI YMTAEMOCTH NMEYATHOT0 PEKJIAMHOI0 TEKCTA HEOOX0IUMO:
A. IlpucyTcTBHE JaHHBIX O HOBU3HE TOBapa
b. CHabGxeHue TeKCTa WLTIOCTPALUSIMH
B. CooTtBeTcTBHE TOBapa TpeOOBAHUAM PHIHKA
11. Kakoii TOBap OTHOCUTCSI K MMIIYJIbCHOI MOKynKe?
A. Xneb
b. Ilokonaxn
B. Caxap

12. Komnanusi, KOTOpas npeajiaraeT MHOKeCTBO Pa3JIMYHbIX MPOAYKTOB ¢ Pa3HBIM YPOBHEM
Ka4eCTBAa HAa HECKOJILKHMX PbIHKAX, X04eT 00e3011acuTh ce0sl 0T TAKOH CUTyaluH, KOraa
UM M peryTauusi OpraHu3auum OyAyT CBSA3bIBATHCS ¢ KOHKPEeTHBIMM Npoaykramu. Kakyro
NMOJMTHKY B OTHOIIEHNH TOPTrOBBIX MAPOK cJieAyeT MPOBOIMTH B TAKOM cJydae?
A. UHauBUyanbHbIE MapKU
b. Mapku 11 rpyIin ToBapoB
B. 3onTHKOBAsI MapKUpPOBKa
13. Kakue u3 nepeunciaeHHbIX HHKe OPraHU3aLUii He MPUHALIEKAT K MUKPOOKPY:KEHUIO
npeanpusaTus?
A. baHk, 00CITy>KMBAOIIIUH MPEATNPUATHIE
b. ITocTaBIUK yIaKOBOYHBIX MATEPUAJIOB
B. Hanorosas noauus
14. Kakoii u3 nepeyucjeHHbIX HUKe HHCTPYMEHTOB CTUMYJIMPOBAHMS CObITA SIBJIsIETCS
HauoOoJIee MOAXOAAIMM LISl TOT0, YTOOBI 00ecTeYuTh MOBTOPHBIE MOKYIKH
NMOTPe0UTENHCKOr0 TOBApPa, KOTOPBI MPHOOPETAIOT peryJsipHo?
A. CnenuanbHble KyIIOHBI HA YIIAKOBKE
b. becrinatHeie 0Opa3ist
B. PacmpocTpanenue 6ecruiaTHBIX (TI0AapOYHBIX ) KYTIOHOB B K&KAYIO IBEPb
I'. lemoHCTparms oOpa3oB TOBapOB
15. Ilpu BBIYHCIEHUH ONTHUMAJIBHOI0 00beMa 3aKa30B YYUTHIBAIOTCH clleAyomue (pakTopbl:
A. Crpoc, BpeMs, U3AePIKKH
b. 3aTpaTsl Ha XpaHeHHe, HaKJIa[IHbIEe pacXo/Ibl Ha 0OpMIIEHHE 3aKa3a, BpPEMs U CIPOC
B. Bpewmsi, 3aTpathl Ha XpaHEHHUE, 3aTPaThl HA 00PabOTKY, CIIPOC
I'. Pacxojpl Ha ohopmileHHEe 3aKa3a, MOCTaBKa, pacXo/ibl Ha BEJICHUE yUeTa, BpeMsl.
16. Kakas rpynna ¢akTopoB cocTaBjisieT OCHOBY /IJIsl NO3UIIMOHUPOBAHUS MPOAYKTa?
A. IloBeneHue nokymnaresneil opu MOKymnKe
b. IloBeneHue nokymnareneu nocie noKynKu
B. BocrnipusiTiie IpoIyKTOB MOTPEOUTENIMH
I'. HamepeHnue notpebuTeneil COBEpUINTh MOKYTIKY
17. Kakasi u3 nepe4unc/ieHHbIX HHKe TPYNN 00J1a1aeT CJeAYIOIHUMHI XapaKTepUCTHKAMM:
BBICOKOE COMAJILHOE MOJI0KeHUEe, OHU SBJSIOTCA JIMJepaMy MHEeHHH I APYTUX rPynmn u
Y3HAIOT 0 HOBUHKAX C IOMOIIBI) CPeICTB MaccoBOi nHpopMauuu?
A. HoBatopsl
b. Pano onoOpstoniue
B. Pannee GonbIImHCTBO
I'. IlozaHee OOMBIINHCTBO
18. IIpouecc KOMMYHMKAIMI1 BKJIIOYAET HECKOJIBKO 3J1eMeHTOB. UTO U3 NepeuncaeHHOr0 HIKe
He SIBJIsIeTCS 3JIeMEHTOM Mpolecca KOMMYHUKAIUM ?
A. Ilpennoxenue
b. Kanan (cpenctBo)
B. O6patHas cBs3b
I'. OTBeTHAs peaxius



19. ducko-kiay0 BbIIaeT MOCETUTESIM JUCKOHTHBIE KApThI. Biajesen kapThl IpHu KaxIomM
NSTOM NocCelleHNU UMeeT MpaBo Ha 25% ckuaKy ¢ HeHbI BXogHOro Oujiera. KakoBa unean
TAKOIr'0 HOBOBBeJIeHUs ?

A. YBETUYHUTH CTETICHh MPOHUKHOBEHUS

b. YBennuuTh 4ncio nocemeHuit

B. YBenuuuth cpeHIo0 NpoaoKUTEILHOCTh BU3UTA
I'. [ToBBICUTH CTETIEHb O3HABAEMOCTU MAPKHU

20. {ns npeqnpuHUMATEIS, KOTOPbIii 3HAET, YTO OH JeliCTBYeT HA CTAGMILHOM U
HACBHIIIIEHHOM PbIHKE, JYYIIIUM pelieHueM OyaeT HANPaBUTh CBOM MAPKETHHTOBbIE YCUJIHA
Ha:

A. TlepBuuHnsblii cripoc

b. TloreHmuansHbIi cripoc

B. O6mue norpedHOCTH (001IHIA CITpOC)

I'. 30uparenbhblii (cnienuduueckuii) crpoc

Tect 2

1. OcHoBHAasl NPUYMHA CYIIECTBOBAHUS ONITOBOI TOPTOBJIU, KAK MPOMEKYTOYHOT0 3BeHA MEKIY
NMPOU3BOAUTEEM U TOProBoOii TOYKOH , 3aK/II0YaeTCH B TOM, YTO OHA:

A. YBennuuaeT 3 (heKTUBHOCTD paclpeaesIeHUs IPOIYKTOB

b. Crioco6ctByeT pocty mpogaxk GUpMBI-TIPOU3BOTUTEIS

B. CniocoGcTByeT pocTy Mpoaax pO3HUYHBIX TOPTOBIIEB

I'. BepeT Ha ce0st OTBETCTBEHHOCTH 3a TPAHCIIOPTHUPOBKY IPY30B OT NPOU3BOAMUTEINS A0 POSHUIHOTO
TOpProBIa

2. B ogHOM paiioHe BbhIOpaHa rpynmna skeHIuH, KoTopbiM 50 jieT u ctapiue. Beex :KeHIIMH B 3TOM
rpynie Nonpocu/M eskeTHeBHO 3aMChIBATh, KAKHE MATa3uHbl 1 KHOCKH OHU NMOCEeTHJIN B TeYeHHe
oaHoro Mecsina. Kak Ha3piBaeTcsi TAKO# THII MAPKETHHIOBOI0 HCCJICOBAHUSA?

A. IlaHens TOProBUEB B PO3HULLY

b. AynuT po3sHHYHOI TOPrOBIH

B. HccnenoBanue pacnpeaeieHus 4acToT

I'. [lanens moTpeOuTeneit

3.HanmeHnee 3(peKTHBHBIN c110CO0 3aBOEBAHNA MOJIOKEHUS] HA PHIHKeE [JIS1 POBe/IeHUs CBOei
COOCTBEHHOM 1IeHOBOM MOJUTHKH, 3TO:

A. Tlony4yeHne nperMyIECTB M0 3aTpaTaM Mepes KOHKypEeHTaMH

b. Crienmanuzanys Ha OnpeeIeHHOM CETMEHTE phIHKA

B. Iuddepennuanys cBoero coOCTBEHHOTO MPOIYKTa

I'. OTHOCHTENBHO OOJIBIINE 3aTPATHI HA PEKIIAMy

4. Yka:kuTe TPH OCHOBHbIE (hOpMBbI cCrienHATU3ALUM COBITOBBIX OPraHu3al Ui

A. Teorpaduueckas, Ha 6a3e TpyII CKHIOK, Ha 6a3e MOKymnaTenen

b. 'eorpaduueckasi, Ha 6a3e MPOAYKTOB, Ha O6a3e MOKynaTenei

B. I'eorpaduueckas, Ha 6a3e IpOAYKTOB, HAa 6a3e HOPMBI TPHOBLTH

I'. 'eorpaduueckas, Ha Oa3e THIIOB CPEICTB PEKIIaMBbI, HA 0a3e MOKyNaTenen

5. Komnanus ¢ He00J1b1I0H PHIHOYHOI J0J1el, pacnoaraiomas J0CTATOYHLIM KANUTAI0M U
HMeIIas XOPOUIyl0 penyTanuio, HAXOAUTCHA Ha pacTylieM peiHke. Kakylo crpareruio pocra
BbIOepeT AJd ce0s 3Ta KoMNanus?

A. Pa3BuTHEe phIHKA

b. PeiHOYHOE IPOHUKHOBEHUE

B. Pa3Butue nponykra

I'. Iusepcudukanms

6. ABTOMOOMJIBHBIN JHJIep paccMATPHBaeT BO3MOKHOCTh PACIIMPeHHs CBOeil JesTeJbHOCTH. OH
JOJIZKeH CAeIaTh BbIOOP MesKAy BKJIIOYEHHEM aBTOMOOMIBHBIX AKCECCYapoB B CIIEKTP CBOUX
TOBapOB, a2 TAKKe OLIEHUTh BO3MOKHOCTH MPOAKH IIBETOB, 0€3a1KOr0JbLHBIX HAMMTKOB W CUTapeT.
Jusiep 10JKeH cAenaTh BbIOOP MexKIy:

A. PazButuem npoaykTa u TuBepcupHUKanneit

b. IIpoHMKHOBEHUEM Ha PBIHOK M Pa3BUTHEM IPOAYKTA

B. Nurerpanueil u pa3BUTHEM phIHKA

I'. [IpoHUKHOBEHNEM Ha PBIHOK U pPa3BUTHEM pPHIHKA

7. IlpenMeToM aHaJM3a NPU YCTAHOBJICHUH LIeH, OPMEHTHPOBAHHBIX Ha NOTPeONTEIs, ABISACTCH:



A. T'oToBHOCTH IOTpEOHTENS HA N3MEHEHHUE T1eH

b. OtcyTcTBHE BO3MOXKHOCTH CHIDKEHHS 3aTpaT

B. [IpucnocoOnenne kK ppIHOYHOH cpeie

8. KonkypeHTHasi pekjiaMa 10J1kHAa MOAPOOHO HH(OPMHPOBATH 0 CBOMCTBaxX ToBapa:

A. Jla

b. Her

9. OTHOCATCH JIU BBICTABKH U APMAPKH K CPeACTBAM peKJamMbl?

A. Jla

b. Her

10. Ilpon3BoacTBO U MOTPedIeHNE BCETIa COBIAIAIOT 110 MeCTY H BpeMEeHH.

A. Jla

b. Her

11. Ilpu npoaBU:KeHUH TOBAPA HA PHIHOK CJIEAYeT YUYUTHIBATH NOKYNATEIbCKHE NPHBBIYKH
A. Jla

b. Her

12. K ogHOMY cerMeHTY PhIHKA MOKHO OTHECTH JII0/Ieil, MMEIOIIUX OTHHU U Te 7Ke HHTepechl?
AJla

b.Her

13. [loTpeduTeNbCKOE pellieHHe 0 MOKYNKe BO3HUKAET B NMEPBYIO ouepeab B pe3yJbTare:
A. Oco3HaHus moTpeOHOCTH

b. Hanuuus Heu3pacxon0BaHHBIX CPEACTB

B. Bo3zeiicTBus pexiamsl

14. Kakoii ToBap OTHOCHTCSI K UMITYJILCHBHOIi MOKyNKe?

A. Baxuraika

b. Curapertsl

B. KeBatenbHas pe3uHka

15.I1pu npoABH:KEHMH TOBAapa HA PHIHOK He CJIeAYyeT YYUTHIBATH NOKYNATeIbCKHE NPUBBIYKH
A. Jla

b. Her

16. OTHOCATCS JIM BHICTABKH U APMAPKH K CPEICTBAM CTUMYJIMPOBAHUS MPOAAK?

A. Jla

b. Her

17. siBasieTcst i MepPUYEHAANZUHT CPEACTBOM CTUMYJIMPOBAHUSA MPOAAK?

A JIA

b. Her

18. ’Ku3HeHHBIil CTHUIb MOTPEOUTEISI BKJIIOYAET:

A. INCIIUTUIMHUPOBAHHOCTD, OTBETCTBEHHOCTH

b. O6pa3 *u3HM U UCTIONB30BaHUE PECYPCOB (BpEeMEHH, JIeHeT, HH(OpMaInn)

B. KynbrypHble HaBbIKH, yMEHHE O0IIATHCS

19. Penienue moTpeduTeisi 0 MOKYINKe B 3HAYMTEILHOI Mepe onpe/esisieTcsi ero pecypcamu
IKOHOMUYECKUMH, BpeMeHHBIMH, KOTHUTUBHBIMHU (IT03HABATEJILHBIMH)

AJla

B.Her

20.Cutyanus NOKyNKH XapaKTepu3yeTcs:

A. NHdpopmManmoHHON cpeioi, HaTMIUeM PecypCcoB

b. ndopmanoHHoi cpenoil, cpeaoil pO3HHYHOro Mara3uHa, BpeMEHHBIMU acTIeKTaMU HOKYIIKH
B. Cpenoit po3HUYHOTO Mara3uHa, HaTUIHEeM BHEIIIHEH PEKIaMbl

HNHcTpyKuMsl 1O BBINOJTHEHHIO: OOydJaromieMycsi HEOOXOIMMO BBIOpATh OIMH IPABHUIIHHBIN
OTBET U3 MPEATIOKEHHBIX.
Kpurepun ouennBanus:

5 0anyoB BBICTABJISIETCS CTYJIEHTY, €CJIM TOJY4YeHbl NMpaBUiIbHbIE 0TBETHl Ha 90-100%
BOIIPOCOB TECTA;

4 OGanna BBICTAaBIISETCS CTYICHTY, €CIIM MOJy4YeHbI INpaBuibHbIe OTBeTHl Ha 70-80%
BOIIPOCOB;



3 Oama BBICTAaBISICTCS CTYACHTY, €CIM TOJY4YEHbI NpaBUiIbHBIE OTBEeTHI Ha 50-60%
BOIIPOCOB;

0-2 Gaya BBICTABIISCTCS CTYIEHTY, €CIIM TOJYYCHbI IPAaBHUIIbHBIC OTBETHI MEHEE, YeM Ha
50% BoOMpOCOB;
MaxkcumanbHast cymma 6amioB o trectam: 10 6annoB (2 Tecra mo 5 6a11oB)

CI/ITyaIlI/IOHHI)Ie JalaHuA

3ananmue 1

[IpencraBbre, uTo BBl peanusyere KOHUEMIUIO HHANBUAYATU3UPOBAHHOTO MAPKETHHTA.

Hanuwume nucomo ceoemy nompedbumento (Haupumep, IO TOBOJLY KaKoro-1udo
pa3HUKa, 3HAUMMOTO COOBITUSI B €T0 JKU3HHU WU B ku3HHU Bameit ¢pupmsl). [luceMo nomkHO
YIOBJICTBOPATH CICAYIOIIUM TPEOOBAHHSIM:

a) OBITh NMEPCOHATU3UPOBAHHBIM, TO €CTh JAlTUPOBAHHBIM K KOHKPETHOMY ajipecary
(uMs1, BO3pacT, UHTEPECHI U T. I1.);

0) ObITh HAIEJCHHBIM Ha I[OJIyYeHHE KOHKPETHOW OTBETHOM pEaKIMH ajpecara
(mocenieHre MEpONPUATHS, TOKYIKa JOMOJHUTEIBHOTO KOJMYECTBA TOBapa, 3arOJHEHUE
aHKETBI U Jp.);

B) COJepXaTh MPEIIOKEHUE, KOTOpoe OyaeT JOCTaTOYHO MPHBIICKATEIBHO IS
KOHKPETHOT'O MOTPEOUTENSI 1 MOTUBUPYET €0 Ha COBEPIIIEHHE OTBETHOTO JCHCTBUSI.

OO6ocHyliTe BbIOOP KOHKPETHOTO KaHaja JOCTaBKU COOOIICHUs MOTpeOuTeNto (modra,
WHutepHeT, dakc u ap.).

3aganme 2

OTBeThTE HA CIEAYIONINE BOMPOCH TPUMEHUTEIHHO K BEIOPAHHOMY TOBApy:

a) Kakod MoaxoJ HaumOoJjee Ieeco00pa3sHO MPUMEHSATh Jid OINWCAHUS TOBEACHUS
noTpeduTesns ToBapa (3KOHOMHUYECKUN, ICUXOJIOTUYECKUH, COLMOJIOTUYECKUIT)?

0) ecnu HCIOJNB30BaTh MOJIENb YEPHOTO SIIMKA, TO Kakhe CTUMYJbl (3—5 mpuMepoB)
OyIyT IeiCTBOBATh Ha BXOJI€ B YEPHBIN SIIUK?

B) Kakue (akTopbl (3—5 mpumepoB) B HaWOOJIBIICH CTEIICHU BIMSAIOT HAa MPUHUMAEMOE
NOTpeOUTENIEM pEIIeHHE 0 TOBOLY JaHHOTO ToBapa?

3ananne 3

CocraBbTe (PYHKIIMOHAIBHYIO KapTy CETMEHTAlUH [yl BbIOpaHHOro ToBapa. CerMeHToB
norpedureneil JoHKHO ObITh HE MEHEEe TPeX, a paccCMaTpUBAEMbIX (YHKIIMOHAJIBHBIX CBOMCTB
TOBapa — HE MEHEe YeThIpeX.

Crenaiite BBIBOA: JJIsl KAKOTO CETMEHTA PBbIHKA BBIIIYCKAETCS JaHHBIA TOBAap M KaK €ro
3¢ (PEKTUBHO TO3UIIMOHUPOBATH?

3ananmne 4

IIpencraBpre, 4TO TpoAAacTe CBOM TOBAp W U1 KOHEYHBIX IIOJb30BaTeNIed, U I
OopraHu3anuil (MPOMBIIUIEHHBIX, TOPrOBBIX WJIM HEKOoMMepueckux). Jlisg o0oux TUIIOB
MOKYTIaTeIed IPUBEAUTE OTBETHI Ha CIEAYIOLINE BOIIPOCHI.

— Kakyto noTpeOHOCTb YJOBIETBOPSAET AaHHbBIN TOBap?

— I'ne nokynarenu 6yayT uckath HHGOpPMAIUIO O ToBape?

— KakoBbl OyayT riaBHBIE OLIEHOYHBIE KPUTEPHM JAHHBIX MOKYIaTeled MpH BbIOOpE
ToBapa?

— Ot yero OyzeT 3aBUCETH YIOBIETBOPEHHOCTh MOKYIKOW JaHHBIX MMOKyMNaTesneii?

3aganue 5

[IpencraBere, yTo BaM HEOOXOAMMO TOATOTOBHUTHCS K MPOBEACHUI0 KOMMEPYECKHX
HepeFOBOPOB CO CBOUM IIOTCHIHUAJIBHBIM TOpFOBBIM HOCpeJIHI/IKOM 110 HOBO}Iy nponamn HapTI/II/I
toBapa. ChopmynupyiiTe 4eTKYIO0 U KOHKPETHYIO 11€J1b, KOTOPOH BBl XOTUTE JOCTUYH B MPOIIECcCe



caenku. J[aiiTe OTBETHI Ha CIEAYIOLIUE BOIIPOCHI.

— Kaxkoii Bel BuguTe 11€51b CBOET0 naptaepa?

— Ha xakue makcuMmanbHble YCTYNIKH Bl MoxkeTe oty B 3TOM caenke?

— Ha kakue ycioBHst HUKOTAAa He corytacuTesl Bam naptHep n nouemy?

— Kak Bwr Oyznere peiicTBOBaTh, €CIM COTJIAllIEHHME C JAaHHBIM MOKyIaTrejleM Ha
IPUEMJIEMBIX YCIIOBHSIX HE OyJeT JOCTUTHYTO?

3aganue 6

[IpencraBpTe, 4TO MPOBOAMTE KOMMEPYECKHUE IEPETOBOPHI CO CBOMM MOTEHUHUAIBHBIM
TOPTrOBBIM TIOCPETHUKOM I10 TOBOAY NpOoJaxu mapTuu Toapa. ChopMyaupynTe KeaaeMblid
KOHEYHBIN pe3yJIbTaT IEPErOBOPOB OT CBOETO UMEHU U OT UMEHH CBOETO MAPTHEPA.

O6aymaiite poreaypy Morucka penieHus B X0/1¢ KOMMEPUYECKHX ITePErOBOPOB.

OnuiuTe KOMIPOMUCCHOE PEIlIEHUE, TPU KOTOPOM KaxkJasi CTOpOHA UJET Ha MPUMEPHO
PaBHBIC YCTYIIKH, KEPTBYS YACTHIO KEJTAEMOU BBHITOJIbI.

3aTeM MpeyIoKUTE OJHO WM JBAa B3aHMMOBBITOJHBIX PEUICHUS, KOTOPBIE, BO3MOXKHO,
MOTPeOYIOT OT MAPTHEPOB JAOMOTHUTEIBHBIX YCUIIUN, HO TIPUBEAYT K MAKCUMAJILHOMN BBITOE IS
00€enx CTOpOH.

DTO Takue pelIeHHUs, KOIrJa KaxJas CTOPOHA CTPEMMTCS MOMOYb JPYrOd pEeLIuTh €€
npoOJieMy HAWIyYIIUM 00pa3oM U IMOJIy4aeT BBITOJY HE OT YCTYNOK IapTHEpa, a oT
AQHAJIOTMYHBIX IEUCTBUU IPYrOM CTOPOHBI.

3aganme 7

OueHute CBOM COIMAIBHBIM KJacC CHavaja CYObEKTUBHBIM CIIOCOOOM, 3aTeM C
IIOMOIIIBIO TTOKa3aTea XOJUIMHTIIIEA.

Nznoxure cBoe MHEHHE: CIEAyeT JIM CErMEHTHpPOBaTh PHIHOK Bamiero Toapa 1o
MPU3HAKY COIMMATIBHOTO MOJOKEHUS U MoYeMy?

3aganue 8

[lepeuncnure Tpu couuagbHble IPYNIbI, KOTOpbIE ABISAIOTCA AN Bac pedepeHTHhIMHU.
VKaxure, B OTHOLIEHUH KAKMX TOBApPOB OCYIIECTBIIAETCS BIMSHUE JAHHBIX I'PYINI U KaKoBa
dopMa  BAMSHMS 1O  KaXIOMY TOBapy (HOpMaTuBHOE, HWH(OpPMAIlMOHHOE  WJIH
[IEHHOCTHOOPHEHTUPOBaHHOE BIUsHKE). [IpMepoB TOBapoB JOKHO ObITH HEe MeHee 20.

3ananue 9

Hapucyiite 610K-cxeMy acCOIMaTHBHON CETH JUIsl CBOETO ToBapa. B Hell MOMKHO OBITh
Kak MUHUMYM 20 31eMeHTOB (00pa30B, eAUHUI] UHpOpMALIUH).

Brinenute ofHY acCOIMATHBHYIO CBSI3b, KOTOPYIO MOXHO 3((EKTUBHO MCIOIB30BATh
MIpU NO3ULMOHUPOBAHUH U MPOABUKEHUH TOBApA.

3ananmne 10

OneHure cBOE€ OTHOLIEHHWE K TOBapy, KOTOpblii Bbl HemaBHO mokymamu, ¢
UCIIOJIb30BaHUEM MHOTO()AKTOPHOM (MYyIbTHATPUOYTUBHOM ) MOJIEIH.

[TosicHuTe, Kak NpPOM3BOJUTENH TOBAapa MOXKET HCIIOJNB30BaTh MHQOpMaIuio o Bamem
OTHOILIEHHUH JJIsi COBEPILICHCTBOBAHMS KOMILUIEKCA MAPKETHHTA.

3apanmue 11

HpeHCTaBBTe, YTO BO3HHKIIA HGO6XO}II/IMOCTI) rny6>1<e I/I3y‘II/ITI) MOTHUBBI U OTHONIICHUC
notpebureneil k BeIOpaHHOMY ToBapy. CocTaBbTe CIUCOK M3 10 TECTOBBIX CIOB (BBIPAKCHMIA)
JUISL peayiu3allid METOJa CJIOBAPHOW accoluanud W Tpu (pas3sl I pealu3alud METoja
3aBepuieHus npepioxkerus. O00CHyiTe BRIOOp MaHHBIX ClOB U (pa3. Kak MOXKHO KOHKpeTHee
OIMUUIUTE, UYTO Brl CMOXETEC y3HaTI) HpI/I HCITOJB30BAHNU OIIMCAHHBIX METOA0OB HpOGHHpOBaHI/IH.



3ananue 12

Hanwmmre n1Ba mpoaaroommx TeKCTa 0 cBoeM ToBape. [IpomaronmmM TeKCTOM MOXKET OBITh
noIpo0HOE OOBSBICHUE B PEKIIAMHYIO Ta3€Ty, TEKCT MPE3CHTAIUH JIJIS IMYHBIX MTPOJIaX, ITMCHMO
MOKYIIaTeJto0, ONMCaHUe TOBapa Ha CaifTe u T. 1.

JIBa TeKCTa JOKHBI OBITH HANMUCAaHBl TAKUM OOpa3oM, YTOOBI OJIMH M3 HUX OOpariaics
UCKJTFOUUTENIFHO K paIlMOHAIBHBIM JI0BOJaM W MOTHBAaM, a APYrol — HWCKIFOYUTEILHO WIH
MPEUMYIIECTBEHHO K SMOIMOHAIBHBIM. B KakuX Ciydasx JIydile WCIOJIb30BaTh PAMOHAIBHO
OPUCHTHUPOBAHHBIH, a B KAKUX — SMOIIMOHATIBHO OPHUEHTUPOBAHHBIH TEKCT?

3aganue 13

PaccmoTtpute nupamuy norpedHocteit A. Macnoy. Ilepeuncnure ypoBHE noTpeOHOCTEH
U JUISL K&KIO0TO YPOBHS OIUILINTE:

a) Kakue MOTPeOHOCTH DPA3IUYHBIX YPOBHEH IO3BOJIIET YAOBICTBOPHUTH BBHIOPAHHBIIM
Bamu ToBap;

0) Kak MapKeTHHI MOXET IIOMOYb CO3/1aTh YCIOBHS JUII HaubOoyiee IOJHOTO
YJIOBJIETBOPEHMSI TOTPEOHOCTEH pa3nUUYHbIX YPOBHEH C HCIOIB30BAHNUEM JJAHHOT'O TOBapa.

3aganue 14

[IpuBeaute npumep MATH PEKIAMHBIX CIOTAHOB JJIsi TOBApOB BbIOpaHHOro BHja (WK
CMEXHBIX oTpacieit). Onpeaenute Ui Kax/a0ro cioraia noTpeouTeabckiii MOTUB (MOTHBBI), Ha
KOTOPBIII OH OPUEHTUPOBAH.

SBHBIe 3TO MOTHUBBI Wi HesBHble? Kak Bbl cumraere, npaBUIBHO JIM CHEJIAHO
oOpailleHue K JaHHBIM MOTHMBaM, MOXHO JIM YTO-TO YCOBEPIIEHCTBOBAThH (JaiiTe pa3BEpHYTHIN
OTBET)?

3aganme 15

[Ipoaymaiite MOTHBBI, KOTOpbIE MOT'YT OOYKIaTh MOTpPeOUTEN OTKa3aThes oT Bamero
toBapa. IlpuBeaure msaTh AOBOJIOB NMPOTHB IMOKYNKHM Barmiero toBapa, koropsle Bbl mMoxere
YCIIBIILIATh OT MTOKYIMATEs.

Ha xaxnplii 1oBojJ mpuayMmaiiTe BO3pakeHHE NPOJABLA, TO €CTh apryMEHT B IOJIb3Y
COBEpUICHMSI TOKYIIKH.

3ananmne 16

[IpuBenuTe THUI CBOETO TEMIIEpaMEHTAa (CAaHTBUHUK, (hJIerMaTHK, MEJTaHXOJHK, XOJIEPHK).
OTBeThTE HA CIEAYIOIINE BOPOCHI.

— Kakas urpymka 6suta y Bac camoii mro6umoii B getctse?

— Ilokymnka kakoro ToBapa nmomoraer BaM NIposiBUTH CBOXO JIMYHOCTH WJIM YyBCTBOBAaTh
ce0st caMuM coOoi?

— Ilokynka kakoro ToBapa MpoTuBOpeyuT Bamemy TeMnepameHnTy?

JlaiiTe TpeanoIoKNUTENbHBIE UM PEAIbHBIE (HA OCHOBAHUU OIIpoca OKpyskaromux Bac
JIOJIei) OTBETHI HAa TaKKe e BOMPOCHI /I JI0JIeH APYTUX TpeX TEMIEPAMEHTOB.

3aganmue 17

[IpeacraBpre, uro mnepen Bamu mnocraBieHa 3adada ONPEAEIUTh HANPABICHUS
COBEPIIICHCTBOBAHUSI CHCTEMBI 3allIUTHI TpaB MoTpeduTeneil Bamero ToBapa. Jlalite oTBeTH Ha
CIIeIYIOIINE BOMPOCHI (IPUMEHUTEIHHO K CBOEMY TOBApPY U C YYETOM €ro CHeruuKn).

— KakoBsl TpeOOBaHUs K Ka4eCTBY TOBapa?

— Kakoil Bpen MOKET MPUHECTH UCTIOJIb30BAHNE HEKAYECTBEHHOTO

TOBapa M KaKOBBI HCTOYHUKH BO3MOYKHBIX YOBITKOB MOTPEOUTEIS?

— B cnyuae mpogaxu ToBapa uepe3 MuTepHeT, kakas HHpopMaIus J0HKHA COAEePKAThCS
Ha MHTepHeT-caiiTe?

— MoskeT i MOoKynaTenb BEpHYTh WK OOMEHSTh TAHHBIM TOBAp, €CIIM OH HAaJJIeKAIIEeTO



KauecTBa?
— Kakoii Henoctatok Baiiero ToBapa MOHO CYMTATh CYIIECTBEHHBIM?
— [IpuBeauTe npuMep HEOCTATKA TOBapa, KOTOPBIA MOKHO CUUTATh HECYIIECTBEHHBIM.
— KakoB rapantuiinblii Cpok Ha ToBap?
— B TedeHune Kakoro cpoka nmoTpeOuTeNlb MOKET OOPATUTHCS K MPOJIAaBIly (M3TOTOBUTEIIO)
HEKa4yeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI HJIM BO3BpaTa JeHer?

3aganue 18

[IpeacraBere, uro mnepen Bamu mnocraBieHa 3agada ONPEACIUTh HANPABICHUS
COBEpIICHCTBOBAHUS CHUCTEMBI 3allIUTHI MpaB norpedutesneil Bamero toBapa. Jlaiite oTBeTH Ha
CJIETYIOIIHE BONPOCHI (IPUMEHHUTEIHHO K CBOEMY TOBAPY U C YYETOM €ro CIEIUPUKN).

— KTo0 ABNISIeTCS OCHOBHBIM MOTpeOuTeIeM ToBapa?

— Kakoif Bpen MOXKET MPUHECTH HCIOJIb30BaHHE HEKAUYECTBEHHOTO TOBapa M KaKOBBI
MCTOYHUKU BO3MOXKHBIX YOBITKOB MOTpeOUTENSI?

— B kakue rocynapcTBeHHbIC U OOIIECCTBCHHBIC OPTaHHU3AIMN B MIEPBYIO odepeap Oyaer
oOpaiatecsi IoTpedUTeNb 3a 3aIUTON CBOUX MpaB?

— MoxeT 1 mokymnareiab BEpHYTh WIH OOMEHSThH JIaHHBIA TOBAp, €CIU OH HAJICkKAIIETO
KauecTBa?

— Yero Brnpase TpeOOBaTh MOKYIATEb, BO3BpAIlas MPOJIABIYy WM U3TOTOBUTEIO TOBAP
HEHa/JIeXkaIlero kayecrna?

— [IpuBeauTe mpuMep HEIOCTATKA TOBapa, KOTOPHIA MOKHO CUUTATh HECYIIECTBEHHBIM.

— SBnsiercs nmu Bamn ToBap 1oporoctosumm?

— B TeueHune kakoro cpoka nmoTpedUTeNIb MOXKET OOPATUTHCS K MPOAABIY (M3rOTOBUTEIIIO)
HEKa4yeCTBEHHOT'O TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHBI HIIM BO3BpaTa JeHer?

3aganmne 19

[IpencraBbre, uTo nepen Bamu nmocrasieHa 3agayda onpeaeauTh

HaIMpaBlIEHUs COBEPUICHCTBOBAHMS CHCTEMBbI 3alllMTHI MpaB MnoTpeduteneir Bamero
ToBapa. /laiiTe OTBETHI Ha ClIEyIOIIKE BOIPOCH! (IPUMEHUTENBHO K CBOEMY TOBApY U C YUETOM
€ro CIenu(uKH).

— KT0 siBnsieTcst OCHOBHBIM moTpebuTenem ToBapa?

— Kak obecrieunts npocsenieHre noTpeduTesns B 0061acTu ero mnpas?

— B kakue rocynapcTBeHHble U OOLIECTBEHHbIE OpraHM3alMM B NEPBYIO odepeab Oyaer
oOpamiarbest NOTPeOUTENb 3a 3aLIUTON CBOMX MpaB?

— Kakas unpopmamust gomKkHA B 00s3aTEIHHOM IMOPSIKE COAEPKATHCA Ha YIIaKOBKE
TOBapa WIH B IPUJIaraéMbIX JOKyMEHTax?

— Yero Bnpase TpeOoBaTh MOKYIATENb, BO3Bpallasi MPoaBlly WM U3TOTOBUTENIO TOBAp
HEHa/JIeXKAILero KayecTa?

— UYrto Bml Oynmere pgenarb, €cCiIM TMOKyIaTeldb COIMVIACEH MPUOOpPECTH TOBap C
HEJ0CTaTKaMU 110 TOHWKEHHOU LieHe?

— SBnsiercst u Bamn ToBap 1oporocTosimum?

— KakoB rapanTHiiHbslil Cpok Ha TOBap?

3ananue 20

[IpenacraBeTe, uro mepen Bamu mocTaBieHa 3agada OMNPENETUTh HAPABICHHS
COBEpIIICHCTBOBAHUS CHCTEMBI 3alllMTHI MpaB MoTpedburtesneit Bamero toBapa. Jlaiite OTBETH Ha
CJIETYIOIINE BOMIPOCH! (MPUMEHUTEIHHO K CBOEMY TOBAPY U C YUE€TOM €r0 CIeIH(PUKHN).

— Kak obecrieunth npocBelieHue moTpeouTeNs B 00JacTu ero mpas?

— KakoBsl TpeOOBaHUs K Ka4eCTBY TOBapa’?

— Kakas wnpopmanus AomKHA B 00s3aT€TbHOM MOPSAIKE COJEPKATHCS Ha YIAKOBKE
TOBapa WIH B MPUJIaraéMbIX JOKyMEHTax?

— B cnyuae mpogaxu ToBapa uepe3 MuTepHeT, kakas nHpopMaIus J0HKHA COAEePKAThCS



Ha HTepHeT-caiiTe?

— UYrto Bwl Oymere npemath, €ciM TOKyHaTelb COTJIACEH MPUOOpECTH TOBap C
HEJIO0CTAaTKaMM I10 IIOHMKSHHOM I[eHE?

— Kakoii Henoctatok Baiiero ToBapa MOHO CYUTATh CYIIECTBEHHBIM?

— KakoB rapanTuiiHbslii Cpok Ha TOBap?

— B TeueHune kakoro cpoka moTpeoUTENIb MOXKET OOPATUTHCS K MPOAABITY (M3TOTOBUTEIIO)
HEKaYeCTBEHHOT'O TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHBI HJIM BO3BpaTa JieHer?

3ananue 21

B ycnoBusix Bo3pacTaroniero ypoBHs KOHKYPEHLIMH Ha PbIHKE IUIATHBIX MEIULIMHCKUX
yCIyr OJHUM W3 HamOoJiee CYIIECTBEHHBIX KOHKYPEHTHBIX MPEUMYLIECTB SBISETCA KauyecTBO
OKa3blBa€MbIX yCIyr. Y4MThIBasg CyOBEKTHBHBIM XapakTep OLEHKU KayecTBa YCIYIH,
aKTyaJbHBIM CTAaHOBUTCS TaKO€ HalpaBlIeHHE MEHEKMEHTa, Kak pabora c xamoOamm.
PykoBoacteo HUMAT um. JI. O. Otra mopy4msio ciayk0e MapKeTHHTa MCCIIEeIOBAaTh KauyeCTBO
YCIIYT UHCTUTYTA.

VYuuTeiBasg OTCYTCTBUE HA CErOAHSALIHMHA JEHb y WHCTUTYTa WHCTPYMEHTOB OT-
CJIE)KMBAHUsl OLEHKU KAaueCTBa MPEJOCTABISEMBIX YCIYT C TOYKU 3pEHMsI KIMEHTOB, HauboJsee
JOCTYIIHBIM CHOCOOOM OOpaTHOW CBS3M SIBJIAIOTCS OT3bIBBI O KJIMHHMKE B VIHTepHere, Ha
TemMathdeckux caiitax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Taxkoit cmoco6
oucka M cobopa uHGOpPMALUM HMEET psii HEJOCTaTKOB: BO-NIEPBBIX, MH(OpMAIUs HOCHUT
CyOBEKTHUBHBIM XapakTep, TaK KaK IOCETHUTEIH 3TUX CaWTOB MPEICTABISAIOT COOOW JHUIIb
HEOOJIBIIIOE YHMCIIO MAlUMEHTOB M CO CTAaTHUCTUYE-CKOM TOUKM 3peHHs HEe MOIYyT ObITh
«BBIPA3UTEISIMA» MHEHHS TOAABIISIONIETO OOJIBIIMHCTBA KIMEHTOB. BO-BTODBIX, MOydeHHAsS
TaKUM crocoOoM MH(pOpMaLUs HOCUT BecbMa OOLIUI XapaKkTep, OTCYTCTBYIOT UYETKHE OLIEHKU
(KaK ¥ 3aJJaHHbIe KPUTEPHH ), TIOPOI COOOIIEHIE BOBCE HE COACPKUT KOHKPETHBIX (DaKTOB.

K Henocratkam Takoil cucteMbl coopa MH(OPMAIMK MOXHO OTHECTH €€ IEepUOIUYHOCTh
(ecTh MEPHOBI, KOT/Ia OT3HIBOB BOOOIIE HET), a TaKXKe OOJBIIYIO BEPOSITHOCTh HCIOJIH30BAHUS
3TOro MH(POPMALMOHHOIO KaHala CaMMMM BpayaMH B PEKJIAMHBIX LEJAX, YTO MPU HEOOJBIIOM
0o0beMe MOCTYNAIOUINX JAaHHBIX CEPbE3HO HCKAXKAET CYIIECTBYIOLIYIO KapTUHY. Takoe KauecTBO
UCXO/HOW MH(OpMAIMK HE MO3BOJISET TOBOPUTh O MOHUTOPHHIEC KayecTBa IPel0CTaBISIEMbIX
ycayr. B yCIOBHSIX MOBBIIICHUST YPOBHS KOHKYPEHIIMM HA PHIHKE IIATHBIX MEIUIMHCKUX YCIyT
B CpEJHE 1IEHOBOM CETMEHTE KayeCTBO MPEIOCTABISAEMbIX YCIYT — OJHO M3 Hanbojee BaXKHBIX
KOHKYPEHTHBIX npeumyiiectB. I[loatromy cOGop u ananu3 mo0oi mHGOpMaluu KacaTelbHO
OT3BIBOB MAIIUEHTOB O MOJIYYEHHON UMHU yCIyre — KpaifHe BaykHast QyHKIHSL.

Takum oOpasom, mnepen ciy:x00if MapkeTuHra WHCTUTyTa MHOCTaBJIEHBI CIEAYIOIINE
3ajauu (MpoaHAIM3UPOBATh 3a/1a41 0 KOHKPETHON CUTYyallln):

1. Cobpate u npoananu3zupoBarh nHopmannio B IHCTUTYTE, Kacalou[ylocsl OT3bIBOB MAllUEHTOB
0 KayecTBE OKA3aHHBIX YCIYT.

2. IlpeanoXuTh Mephl MO yCTPaHEHWIO TUIHYHBIX HETaTUBHBIX (DaKTOB B MpOIECCEe OKa3aHUS
YCIIYT.

3. Pa3zpaboTaTh cucTeMy MOHUTOPHHTA KayecTBa yCIyT (CHCTEMY 0OpaTHOM CBSI3N).

4. PazpaboTtath cucTeMy BHYTPEHHETO MOHUTOPUHIa Ka4eCTBA YCIIYT.

3ananmue 22

Kak yxe ormeuanmocs B ommcanuun HUMAID um. [1.0. Otra, nmepex pykoBOJICTBOM
MHCTUTYTa CTOUT BBIOOP OpUEHTALIMU HAa TOT WM MHOU cerMeHT pbiHKa: JIMC mim yacTHbIe
muna. B kaxaoM HampaBleHMHM €CThb CBOM IUIFOCBI M MMHYChl. Ha cerogHsmHuii 1eHb
MapkeTuHroBas ciyx6a HHUU emie He neiicTByeT, KOJMYECTBO MJIATHBIX MAI[UEHTOB CHIKACTCH,
pacTeT YMCIO JXKamo0 Ha KavyecTBO OKa3bIBAGMOW MEAMIIMHCKOW MOoMOIIM. B ciioxuBmieics
CUTyallud NEPBOOYEPETHOM MpoOIeMOl Al pyKOBOACTBA MHCTUTYTA SBIISETCS pa3paboTka U
peanu3anus MapKEeTHHTOBOW mporpammsel. Bel — ciayx6a mapketunra HUM. Bama 3amaua —



NPOAHATM3UPOBATh CYIICCTBYIOIIYID CHUTYallMI0O W BBIOpATh IPHOPUTETHBIC HANPABICHUS
MapKETUHTOBOW KaMIIaHWH TI0 TIPEABAPUTEIHLHO COTJIACOBAHHOMY TUIaHY:
e MPOBECTU aHAJU3 OTPACIEBOTO PHIHKA YCIYT;
e  OIHCATh FJEMEHTHl MAPKETHHT-MHKCAa;
npoiiecc npeaoctasieHus (Process);
npoasmwkerue (Promotion);
dusnueckoe okpysxenue (Physical evidence);
nena (Price);
yuacTHUKH (paOOTHHKH U KiaueHThl) (Participants);
toap (ycayra) (Product);
o wmecro (Place).
e  OINpPENEIUTh MAPKETUHIOBBIC 1IETH HHCTHUTYTA;
e TMPOBECTH CETMEHTUPOBAHUE PBIHKA MEIUIMHCKUX YCIAYr IO JeMOoTpaduuecKkomy,
JOXOJTHOMY U TeorpadguuecKoMy MPHU3HAKY, ONPEIEIUTh CETMEHTHI, TPHOPUTETHBIC IS
HUU,
e 1nposectn SWOT-ananu3 neareqIbHOCTH HHCTUTYTA,
e ONpPEIENIUTh KPYI MOTEHUUANbHBIX MCTOYHUKOB (uHaHcupoBanuss HUMAIL um. JI. O.
Ortra, BBIOpaTh HaANOOJIEEe IPUOPUTETHBIC UCTOYHUKH;
e OMNpPENENHTH LIEHOBYIO CTPATErHI0O MHCTUTYTA, HMCIIOJIB3YEMYIO Ha CETOJHSALIHUHA JICHB,
OLICHUTb MPABWILHOCTh €€ BBIOOPA;
e ONpEeNeNHuTh BHUJA MapKeTHHTra, SPGEKTHUBHBIN Ui HWHCTUTYTa (KOHLIEHTPUPOBAHHBIH,
nuddepeHIMPOBaHHBIN );
e pa3paboTaTh KOMIUIEKC MPOJBIKEHUS yCIyr HHCTUTYTa; [P, pexinama, cTuMynupoBaHnue
cOBITA;
e MPEUIOKUTH CHUCTEMY (OPMHPOBAHUS JOSUIBHOCTH KIMEHTOB C HCIIOJIb30BAHUEM
cucTeMbl «MEHEIKMEHT, OPHCHTUPOBAHHBIN HA KIIUCHTAY.
3amaHue: TPEACTaBUTh PYKOBOJCTBY HMHCTHTYTa OTYET O TMPOJENIaHHOW pabdoTe.
BeicTymiieHre J0JDKHO OTpa)kaTh HACTOSIIEE MOJOKEHHE WHCTUTYTAa Ha PBIHKE, OCBEIIATh
NEPCIEKTHBBI OPTaHU3aAIMH, TIPeAJiaraTh HalIPaBICHUS Pa3BUTHA U TaTbHEHIICH 1A TEIbHOCTH.

O O O O O

3aganue 23

NHHOBAIIMOHHOCTh,  BBIp@XAlOIIasicsi KaKk B  COBEPIICHCTBOBAHUU  TEXHOJIOTUHU
HpeI[OCTaBJ'IeHI/ISI TpaI[I/IHI/IOHHBIX ycnyr, TaK U B UIBMCHCHHUH HOTp€6I/ITCJ'II>CKI/IX CBOI\/’ICTB YCJ'IyT n
CO3JaHMM HOBBIX TMPOJIYKTOB, B HACTOsIIee BpeMs SBISETCS HEOOXOIUMBIM YCIOBHUEM
PBIHOYHOTO ycIiexa opraHu3aiuu. MacmTaObl 1 HampaBJIEeHHOCTh WHHOBAIMN B 3HAUYUTEIBHOMN
CTETNIEHH 3aBUCAT OT PECYPCHBIX BO3MOXHOCTEH OpTraHM3allM, a Takke OT MapKETHHTOBBIX
3a1a4, OJHAKO J((PEKTUBHOCTh MNPEANPUHUMAEMBIX YCHWINH M MapKETHHIOBas «CyabOa»
WHHOBAIIMH BCET/Ia 3aBUCST OT TIIATEIHHOCTH PHIHOYHOTO 00OCHOBAHHUS €€ MPOEKTa.

PyKOBO)ICTBO MUHHN-0TCIIA ((BaJ'IeHCI/ISI» HpI/IIHJ'IO K BI)IBO)Iy, gTO HE CTOUT Or-
PaHUYMBATHCS COBEPIICHCTBOBAHUEM YK€ CYIIECTBYIOIIMX YCIYT M MPOIYKTOB. TOIBKO HOBBIE
HpOI[yKTI)I nu YCJ'IyTI/I, OpI/ICHTI/IpOBaHHBIG Ha HC3aHSTHBIC y‘-IaCTKI/I pI)IHKa, MOFYT HpI/IHGCTI/I
TOCTUHUYHOMY TPEANPUATHIO caMylo Oombinylo oTaaudy. [Ipy STOM HOBUHKU JOJKHBI
OHI/IpaTI)CSI Ha peanLHHe BO3MOXHOCTHU U pecypcr,l T'OCTHUHHUIIBI,

[IpumepamMu MPOCTEUITUX WHHOBAIIMOHHBIX TEXHOJIOTUN B TOCTHHHYHOM OU3HECE MOTYT
CJ'IY)KI/ITI) METOABbI Y60pKI/I HOMepOB, peuenTprI HpI/IFOTOBHeHI/IH paSHHqHBIX 6.]'IIO}1 B
pecTopaHax, CTaHIapThl WX CEPBUPOBKH, MaHEpPhl OOpaIleHuss C TOCTSAMH, CTaHIApThI
Te1e(QOHHOTO 3THUKETA, CIOCOObI MPOABMKEHUS YCIYT Ha PBIHOK U T. 1. Vcrnonb3oBaHUe TakuX
TEXHOJIOTHI JIOJDKHO MO3BOJISATH TOCTHHMIIE U3BJIEKATh BBITOJY M3 CBOCH MO3UIIMK HA PHIHKE U
paSBI/IBaTI) CepBI/ICHBIe 158 C6I)ITOBI)I€ BO3MOXHOCTHU IJIA YBeJ'II/IquI/IS[ CBOCTO KOHKypeHTHOFO
MIPEUMYIIIECTBA.

K coxanennto, He BCerJa BO3MOXHO aJalNTHPOBATh IEPCUYHCICHHBIC BBIIIC
TPaJUIIMOHHBIE WHHOBAIIMOHHBIE TEXHOJIOTMU K YCIOBUSM MHHH-OTeNned. CaepKUBarOIIMMU



(akTOpamMH BBICTYNAIOT 3/1€Ch M pa3Mepbl MOMELICHUH, U HEeOONBIION ITaT COTPYAHUKOB, U
OTCYTCTBUE pecTopaHa M 0Oapa, M, HaKOHEl, HEBO3MOXXHOCTb IIPOBEICHMsI MacIITaOHOM
JIOPOrOCTOSILEH PEKIAMHOM aKIUH.

Taxkum o6pazom, BiajenplaM MUHU-OTEIEH MPUILIOCh HCKAaTh HOBBIE, HETPAIULIUOHHBIE
MOJXO/IbI K YBEITMUEHHUIO COBITOBBIX BO3MOXXHOCTEHW CBOMX MPEANpUATHI. 3a OCHOBY ObLIa B3sITa
uzes, KOTopas JaBHO 00CYyX/1aeTcs MpeACTaBUTENAMU TYPUHAYCTPUH, OJJHAKO TaK U HE HAXOJUT
CBOETO pPEaJbHOrO BOIUIONICHHS. Pedb wuIeT O Co3JaHuM eauHOW cucteMbl on-line-
OpoHMpOBaHUs, O0BEIUHSIIOIIEH €CIM HEe BCE, TO XOTsS Obl YacTh MMHHU-OTEJNEH, HallpUMep IO
TEPPUTOPUATBHOMY TMpH3HAKy. Tak, MHUHHU-OTENM OAHOTO W3 Hauboliee NpPUBJICKATEIbHBIX
paiioHoB IlerepOypra pemwin OOBEAUHUTb CBOM «IIPOU3BOACTBEHHBIE MOILHOCTU» U
NPEUIOKUTH YAOOHYIO cHCTeMy OpOHMpOBaHUS, U30aBUB, TAKMM 00pa3oM, CBOMX KIMEHTOB OT
YTOMHTEIBHOIO «003BOHA» BCEX T'OCTHHHUIL B TIOUCKAX CBOOOIHBIX MECT M MOAXOAIIUX YCIOBUM
npoxuBaHus. KiMeHT juilb 3aXOAUT Ha calT cucteMbl OpoHUpoBaHus depe3 VIHTepHET niau
3BOHMT 110 €JUHOMY TeJIe()OHHOMY HOMEPY U BUIUT MOJIHYIO KAPTUHY, JAIOLIYI0 IPECTaBICHHUE
0 HaIWYUHM CBOOOJIHBIX MECT OJHOBPEMEHHO BO BCEX TOCTHHUIIAX, BXOIAIIMX B JAHHYIO
CUCTEMY.

TakuM o00pa3oM, BIaAeNblibl MUHU-OTEJIEH JAHHOIO pailoHa BBIBEIM HA PBHIHOK HOBYIO
yCIyry, KOTOPYIO OJHOBPEMEHHO MPEJOCTAaBIIAIOT KIMEHTAM BCE I'OCTHHMIIBI, BOILEALINE B 3TY
CUCTEMY, MMEIOLIYI0 HEOCIIOPUMBbIE JOCTOMHCTBA JUISl KaXKAOW TOCTHHMIIBI B OTAEIBHOCTH, a
UMEHHO:

e IlpocroTa m ynoOGcTBO OOpalleHHs C CHCTEMOM IPHUBIIEKAET HOBBIX KIMEHTOB, pPaHEe

BBIHY’KJICHHBIX TPATUTh MHOI'O BPEMEHH Ha IIOUCK TOCTUHUYHBIX MECT.

e MHorokpaTHoe CHMKEHHE PacXO0B Ha peKjaMy U Ha MPOJBUKEHHE JaHHOI'O IPOEKTa
3a CUeT paclpeielIeHUs ATUX PACX0JI0B MEX/1y BCEMU YYaCTHUKAMHU CHCTEMBI.

o Ilpu oTcyrcTBHM CBOOOAHBIX MECT B OAHOM MUHH-OTENE 000 KIMEHT, O0paTUBIIMNCS
«CO CTOPOHB» M JKeJalluil 3a0pOHUpPOBaTb HOMEp, IOJYYUT OIEPATUBHYIO
UHPOPMALIMIO O COCTOSHUM HOMEPHOTO ()OHJA BCEX MHHHU-OTEICH CHUCTEMBI U, TAKHM
00pa3oM, CTaHET MOTEHIHAIbHBIM [TOCTOSIHHBIM I'OCTEM OTeJeil cucTeMbl OPOHUPOBAHMS
B OynyIiem.

o U nakoHen, 1aHHas cucTeMa IOCTENIEHHO IPUBEET K PE3KOMY COKPALEHUIO KOJIUYECTBa
MOCPEAHUKOB Ha PhIHKE TOCTUHUYHBIX YCIYT, YTO HECOMHEHHO IMO3UTHBHO BO3ACHCTBYET
Ha ()MHAHCOBBIE pE3yJbTaThl PabOTHl MHHHU-oTened (B Hacrosumii mMomeHT 10-20%
BBIPYUKH OTEJIM BBIHYX/IEHBI OTJaBaTh IOCPETHUKAM).

B npomecce pa3paboTku HOBOIO MHPOAYKTa TOCTUHUYHOMY MEHEKMEHTY HEO0OXO0IuMO

OTBETUTH Ha CIIEAYIOIINE BOIPOCHI:

1. Kro Oyaer oCHOBHBIM MOTpEOHUTENIEM JAHHOTO MPOAYKTA (KOMaHAWPOBAaHHBIE OM3HECMEHHI,
TYPUCTBI, OT/ABIXAIOIINE, IPABUTEILCTBEHHBIE JEJIerallii, OPraHu3aTopbl KOH(EPEeHLUH,
MOJIOJIOKEHBI U T. [1.).

2. bynmer nu maHHBIA TPOAYKT OOMIEAOCTYHMHBIM (TO €CTh KaKABIH IKETAOIUN CMOXKET

OecIuIaTHO BOCHOJIBb30BaThCs UH(OpMAIMel Ha caliTe eIMHON CUCTEeMbl OpOHMPOBAHUS) WU

Ke TPOAYKT OYyIeT pealu30BBIBATHCA 4Yepe3 KOPIOPATUBHBIE CTPYKTYpPbI, TYPHCTCKHE

KOMITIaHUH T0COJIBCTBA, MUHUCTEPCTBA U BEIOMCTBA.

Kaxum o6pa3om gaHHast yciiyra CMOKET IOMOYb NPEO0JI0JIETh BIMSHUE CE30HHOTO (aKkTopa.

VYKpenuT 1 HOBBII NPOAYKT PENYTALMIO OTEIS.

Kaxum 06pa3oM u HaCKOJIBKO OBICTPO MOTYT OTPEarupoBaTh FOCTUHUIBI-KOHKYPEHTHI.

KakoB OyneT »KU3HEHHbIN LUK U KaKOBBI MMYTH JajJbHEHUIIEro pa3BUTHUS JAHHOTO MPOJIYKTa

(Bai mporHo3).

ook w

Kpurtepun oneHnBanus:

5 GannoB CBOOO/IHOE BIIaJIeHHE MPO(PECCHOHATBHON TEPMUHOIOTHEH;
YMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOM CYKIEHUS;
OCO3HAaHHO IPUMEHSIET TEOPETHMYECKUE 3HAHUSA  JUIsl  pEIICHHUs




CUTYAIlMOHHOTO 33JJaHUsl; OPTaHU3YeT CBSI3b TEOPUU C MPAKTUKOH.

4 Gamna CTYyIEHT I'PAMOTHO H3JIaracT MaTepuajl; OPUEHTUPYETCS B Marepuale,
BaJeeT NPOPECCHOHATBHON TEPMHHOJIOTHEH, OCO3HAHHO IPUMEHSET
TEOPETUYECKUE 3HAHMUA Ul PELICHUs CUTYallMOHHOIO 3aJaHus, HO
cojiepkaHue U (hopMa OTBETa UMEIOT OTJIEJIbHbIE HETOYHOCTH;

3 Oamna CTYACHT H3JIara€t Marcpuajl HCIIOJIHO, HCIOCJICAOBATCIBHO, AOIIYCKACT
HCTOYHOCTH B OIPCACICHUN HOHHTHﬁ, B IIPUMCHCHUU 3HaHHI JJIA
peiCHUd CUTYallMOHHOI'O 3aJilaHusl, HC MOXKCT JOKa3aTCIILHO 000CHOBATH
CBOHU CYKXACHUA

0-2 6amna B OTBETE IPOSIBJIAETCS HE3HAHHME OCHOBHOIO MaTepuajiga IpOrpaMMBbl,
JOIyCKAlOTCsl IpyOble OMMOKM B M3JI0KEHHM, HE MOXKET MPUMEHSThH
3HaHMA  JJI1  PELICHUS  CUTYallMOHHOTO  3a/aHusi, OTCYTCTBYET
apryMeHTalus U3J10)KEHHON TOUYKH 3peHHs], HeT COOCTBEHHOH MMO3UIIMH.

MakcumaipHas cymma 6asuioB 3a BeinonHeHne C3: 50 6aasoB (10 3amanuii o 5 6amios)

Temsbl 1okI1210B
1. BausiHue KyJIbTyphl Ha CTPYKTYPY HOTPEOJIEHUs] pOCCUIICKOr0 00IIEeCTBA B LIETIOM.
2. Poccuiickue IEHHOCTH: UX BO3JICHCTBUE HA ITOBEACHHUE MTOTPEOUTENCH.
3. JKu3HEHHBI! MK CeMbU: TPAJULMOHHBIN U Moau(ULIHpOBaHHBIH. COBpEMEHHbIE MOAXO0/IbI K
aHAJM3Y KU3HEHHOTO IHUKJIAa CEMBH.
4. Vcrionb30BaHHE U3MEPEHUI HallMOHANBHOM KynbTypsl 1o I'. XodcTene B MapKeTHHTOBOM
JIEATEIIbHOCTH POCCUMCKUX KOMITAaHUH.
5. BuusHue conuanbHOro Kjacca Ha MOBEJAECHUE POCCUNCKUX MOTpeOuTeneil.
6. Ompenenenne connanbHBIX KiaaccoB B Poccun. OcHOBHBIE TPOOIIEMBI, CBSI3aHHBIE C
U3MEPEHUEM COLIMATBbHBIX KIACCOB.
7. BrusiHMe U3MEHEHHSI POJIH KESHIIHHBI B CEMbE Ha TIPOIIECC MPUHATHS MOKYIAaTEIbCKIX
pelIeHU.
8. BrusiHME N3MEHEHHS POJIM MYXYHUHBI B CEMbE Ha MPOLIECC MIPUHATHUS MTOKYIATEIbCKUX
pelIeHU.
9. YmpapneHue NoBeJICHUEM MOTPEOHUTENEH TIOCIe TTOKYIIKH.
10. BnusiHue pexinaMbl Ha MOBEACHUE MOTpeOUTENEH.
11. BuyTtpuMara3zuHHbI€ CIOCOOBI yIIpaBiIeHUsI TIOBEACHUEM MTOTPEOUTENEH.
12. Couwnanuzanus v BIUsIHUE JA€TeH Ha NPOLEecC MPUHATHS NOTPEOUTEIBCKUX PELICHUH.
13. Bumsiaue atmMocepsl Mara3uHa Ha MIOBEICHUE TOTPEOUTEINEH.
14. PedepenTtHble Ipymiibl U UX TUIBL. POPMBI BIUSHUS peepeHTHBIX TPYIIT Ha BHIOOD
noTpeourens.
15. «BaustenbHbIE JIOAW»: TOHATHE, CIIOCOOBI BBIJICNICHHS, 3HAUEHUE JUIsI MApPKETHUHTA.

Kpurepun onenuBanus:

OOyuaromuiicsi Moday4daeT 3a JIOKJIaJd MaKCUMaJIbHO 5 0ajjoB TIpH COOJIOJACHUHU
CJIEAYIOUIMX TPeOOBaHMIA:

- MocTaBJieHa Mpo0JeMa UCCiIeI0BaHmsl, 000CHOBaHa €€ akTyalbHOCTh (1 6asLI);

- CHIeNlaH KPaTKWi aHajdu3 Pa3IMYHBIX TOYEK 3pEHHUS Ha paccMaTpUBaEeMyr0 MpoOiieMy
(16an);

- C/IeaHbl BBIBOJIBI 110 HccieayeMoii npobieme (1 6am);

- obo3HaueHa aBTopckas nosunus (1 6amn);

- HCTIOJIK30BAaHO HE MEHEE IMATH JUTEPATyPHBIX UCTOYHUKOB U COOIIOCHBI TPEOOBaHUS K
odopmiteHnto pabotsl (1 6a).

3a HecoON/IeHne YKa3aHHBIX TPeOOBaHMU HMTOrOBas cymMMa OalioB CHUXaeTcs Ha 1
0aJ1 Mo KaxaoMy MyHKTY.

MaxkcumanbHas cymMMa 0asutoB 3a qokiaabl: 10 6amioB (2 qokinana mo 5 6aioB)



3 MeToauuyecKre MaTepuaJibl, onpeje/sioliue Npoueaypbl OeHUBaHUSA
3HaHUM, YMEeHM#, HaBbBIKOB M (WIH) oOObITA /[JesATeJbHOCTH,
XapaKTepHu3yKLUMX 3Tanbl pOPMHUPOBAHUS KOMIIETEHIIUAMN

[Ipouenypsl OlleHHBaHHS BKIIOYAIOT B ceOsl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTeCTalHIO.

Texkymmii KOHTPOJb YCIEBAEMOCTH MPOBOAUTCA C MCIHOJIb30BAHUEM OLEHOYHBIX
CPEICTB, IPEACTABICHHBIX B II. 2 JAHHOIO NPUIOKEHHUS. Pe3ylbTaThl TEKYyLIEro KOHTPOJISA
JIOBOJATCS J10 CBE/IEHUS CTYJEHTOB JI0 IPOMEXYTOYHOM aTTECTaLlUU.

IIpomexxyTouHas aTTecTalMs TIPOBOAUTCS B (hOpME IK3aMEHA.

DK3aMeH NPOBOJIUTCS MO PACHUCAHUIO NPOMEXKYTOYHOM aTTECTAllUM B YCTHOM BHJE.
KonunuectBo BOnpocoB B SK3aMEHALIMOHHOM 3a7aHuu — 3. Pe3ynpTaThl aTTecTalii 3aHOCSTCS B
9K3aMEHAIIMOHHYIO BEJOMOCTh M 3a4ETHYIO KHIXKKY cTyneHTa. CTyAeHThI, HE MpOIIE/IINe
MPOMEXKYTOUHYIO  aTTeCTaluilo 1o TpaduKy MPOMEKYTOUHOM  arTecTaluH, JOJKHBI
JUKBUIUPOBATH 33JJ0OJKEHHOCTh B YCTAHOBJIEHHOM IOPSIJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHHUTIJIMHBI

Y4eOHBIM MJIAHOM MPEYCMOTPEHBI CIETYIOIINE BUJIbI 3aHATHIA:

- JIEKIUH;

- PAKTUYECKUE 3aHSITHSL.

B Xoxe JNEKIMOHHBIX 3aHATHH PAcCMATPUBAIOTCA TEOPETHUYECCKHUE OCHOBBI TOBEICHHS
noTpeduTeneii, METOI0B YIIPABICHHS TOBEICHUEM NOTpeOUTENCH Ha PHIHKE TOBAPOB / YCIYT B
COBPEMEHHBIX YCIOBHAX JAIOTCS PEKOMEH/IAIMH JJISI CAMOCTOATEILHON PaOOTHI U MOJATOTOBKH K
MPaKTUYECKUM 3aHSITHUSIM.

B xone mpakTHuecKkux 3aHATHA YIUIYOJISIFOTCS M 3aKPETUISIOTCS 3HAHUS CTYACHTOB IIO
Py PAacCMOTPEHHBIX Ha JICKIUAX BOMPOCOB, AHAIM3UPYETCA peayibHas JejoBas IpaKTHUKa
MOBEJICHUSI TIOTPEOUTENICH; MPOBOIATCS OICHKM MPAKTHYECKUX PE3YJIBTATOB TEX WM HHBIX
METO/IOB BO3JICHCTBUSI HA TTOTPEOUTEIS; OMPEACIAIOTCS Hauoiee NePCIeKTUBHBIC HAIPABICHUS
paboThI C 1IeNeBOI ayAUTOPHEH.

[Ipu moAroTOBKE K MPAKTUUECKUM 3aHSATHIM KaXKIbI CTYACHT JIOJDKEH:

— U3YyYUTh PEKOMEHOBAHHYIO YU4EOHYIO JTUTEPaTypy;

— U3YYUTHh KOHCIIEKTHI JICKIIUA;

— MOJATrOTOBHUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOi TeMe.

[Io cormacoBanuio ¢ TmpenojaBaTesieM CTYACHT MOXKET MOATOTOBUTH JOKJIAI IO
MpeJIoKEHHBIM TeMaM. B mporiecce mOAroTOBKM K MPAKTHUECKUM 3aHSATHSAM CTYIEHTBHI MOTYT
BOCITOJIb30BATHCS KOHCYIBTAIIMSAMH MPETIogaBaTesl.

Bormpockl, HE paccCMOTpeHHbIC Ha JIEKIHMSIX W MPAKTHYCCKUX 3aHATHUAX JIOJDKHBI OBITh
M3Yy4YEeHBI CTYJIEHTaMHU B XOJE CaMOCTOSATEIbHOU paboThl. KOHTpOIb caMOCTOSTENIbHONW pabOThI
CTYJICHTOB OCYIIECTBIISIETCS B XOJ€ 3aHATHI METOAOM OMpoca U MOCPEACTBOM TECTHpOBaHUSA. B
XO0JIeé CAMOCTOATEIbHOW pPa0OThl KaXIblil CTyAEHT o0O0s3aH IPOYUTAThb OCHOBHYIO U IO
BO3MOXXHOCTH JOMOJIHUTENIBHYIO JUTEpaTypy MO H3y4yaeMOW TeMe, IOMOJHUTH KOHCIIEKTHI
JEKIMA HEIOCTAIONMM MaTepHaJiOM, BBITUCKAMH M3 PEKOMEHIOBAHHBIX NEPBOMCTOYHUKOB.
BbienuTh HEMOHATHBIE TEPMUHBI, HAMTH UX 3HAYEHUE B SHLIUKIIONEINYECKUX CIOBAPSX.

JIisi OATOTOBKU K 3aHATHUSM, TEKYIIEMY KOHTPOJIIO W TMPOMEKYTOYHOM aTTeCTallluu
CTYIEHTHl MOTYT BOCIIOJIb30BAaThbCA  DIEKTPOHHO-OMOMMOTEYHBIMH  CUCTeMaMH. Takxke
oOydaromuecss MOTryT B35Th Ha JOM HEOOXOIMMyIO JHUTeparypy Ha aOOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKH MM BOCTIOIB30BATHCS UNTATHHBIMU 3a7TaMH.



