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KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<CemecTtp Ha 5@3.1)
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Henens 16 5/6
Bun 3anaruit v | PO | vIo PII
Jlexmu 16 |16 |16 |16
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KonTtaktHas padota 48 |48 |[48 (48
Cawm. pabora 60 |60 |60 |60
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OCHOBAHMHME

VY4eOHbIif TU1aH YTBEPIKICH YUYEHBIM coBeTOM YHUBepcuTeTa (potokon Ne 9 ot 03.03.2026 ).

[Iporpammy cocraBun(u): 1.3.H., mpodeccop, Epoxuna T.b.
3aB. kadenpoii: 1.3.H., npodeccop H.B. Ipxenerkas

Mertoaudeckuii coBeT: a.3.H., mpodeccop M./1. Kocrornoaos



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1 bopmupoBanme y oOyJaromuxcsi 3HaHUH, YMEHHI W HABBIKOB OIEHKH METOJIOB BO3ICUCTBHSI HA MOBEJICHHUE MOTPEOUTENCH,
BBISIBIICHHSI TOTPEOHOCTEH LIeNIeBO ayIUTOPHH U YIPaBIECHUS MOBeIeHHEM OTpeOUTeNIel Ha PhIHKE TOBApOB / yCIyT

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-6. Biaaneer meTogamu aHau3a HH(GpOPMAIMOHHBIX MOTPEOHOCTEI 11eJ1eBOi ayTuTOpUU

B pe3yabTraTre 0CBOCHHUS JUCHHUIIJINHBI oﬁyqamumﬁm JOJIKCH:

3HaTh:

OCHOBBI TOBEJCHMS MOTpeOUTENel; NPUHLUMIBI aHalnW3a MOTPeOHOCTEH IeneBod ayauTopud B HH(OpManuud (COOTHECEHO C
unaukaropom [1K-6.1)

YmeTb:

aHAJM3UPOBATh WH(POPMALIUIO; BBISBIATE IIEJCBYIO ayIUTOPHIO; aHAIM3HPOBATh HH(POPMALMOHHBIC MOTPEOHOCTH B chepe peKIaMbl U
PR (coorneceno ¢ unaukaropom [1K-6.2)

Baanernb:

METOAaMH aHaJIW3a MOBEICHMs MOTpeOuTenel W BHIOOpa LENICBOM aymuTopuu B cdepe pexiambl 1 PR (COOTHECEHO ¢ MHIMKATOPOM
I1K-6.3)

3. CTPYKTYPA U COAEP KAHUE TUCIUIIJINHBI

Pa3znen 1. IloBenenue norpeduTesieii kak 00beKT H3yYeHHS

Buj 3ansiTus / Cemectp /| KoanuectBo

pa6otsl / popma ITA Kypc 4acoB Kowmerernmun

Ne HaumeHoBanue TEMbI, KPaTKo€ coAepKaHue

Tema 1. MapkeTHHT U IOTpeOUTENH

Hcropus u3ydeHus MOTpeOUTeNbcKkoro nosefeHus. OObEKT U mpeaMeT U
3amaun  AucuUIUIMHbL. OObEKT W mnpeaMer AucuMIUIMHbL — [loHsTHE
«roBefieHre norpebutens». BosgelictBue Ha moTpebuTeNs: colManbHas
3aKOHHOCTb M 3THKa. OCHOBHBIC NPHHIUIBI ITOHMMAHUS HOTPeOHTENs.
Iorpeburenu u mnokymarenu. IloBeneHue mHOTpeOHTENsA: CTaHOBICHHE
1.1 |ob6nactu 3nanmid. Konuenuuu mapkeruHra u norpeourens. Creunduka| JleknunoHHBIE 3aHATHS 5 2 I1K-6
MOTPEOUTENBCKOTO M AENOBOro MapKeTHHra. akTopbl, MOBBILIAOIINE
aKTyalbHOCTh PaboTel ¢ moTpeOuTensiMu. COBpeMEHHbIE H3MEHEHHUS B
MapKeTHHre. MapKeTHHI OTHOLIEHWH M ero HHCTpyMeHThl. OOMeH Hu
noTpeduTenbckas ILEHHOCTb. KOHIENUMs IOXKU3HEHHOW LIEHHOCTH
KInMeHTa. MHnuBUoyanusupoBaHHBIH —MapkeTwHr. Kacrommsamus u
KaCTOMEpHU3aIHsl.

Tema 1. MapkeTHHT U TOTpPEeOUTENH

1. IToBeneHne moTpeOUTENs: CTAHOBICHNE 00JIACTH 3HAHHH.

2. KoHuenun Mapketunra u norpebutens. Crenuduka
MOTPEOUTETBCKOTO U JIEIOBOTO MAPKETHHTA.

3. @akTopbl, MOBBILIAIOIINE AKTYyaJbHOCTh  pabOThl ¢ ITpakTuyeckue
norpedurensiMu. CoBpeMEHHbIC N3MEHEHHS B MAPKETHHTE. 3aHATHSA

4. MapKeTHHI OTHOIIEHMH W €ero HWHCTpyMeHTBl. OOMeH u
MOTpeOHUTENbCKAS IIEHHOCTD.

5. KoHuenmus noxu3HeHHOW IEHHOCTH KIIMEHTA.

6. MuanButyann3npoBaHHbI MAPKETHHT

1.2 5 4 I1K-6

Tema 2. Ilo3HaBaTenpHbIE TPOLECCHl W (OPMHUPOBAHUE MOBEICHHS
norpedurenei

IIpouecc obpaborku mHpopmanuu KorHuTHBHBEIE TpoIecCHl DMOLMU B
perymsamuu  moBeneHuss norpebuteneit [losHanme W BocmpHATHE.
O6paboTka uabopManuu u Bocrpustie. M30HpaTrensHOCTh BOCIPUSITHS.
IepuentuBuble uckaxeHus. DopmupoBaHHe 00pa30B  BOCHPUSTHSL.
Ioamoporosoe Boctpusitie. OcBeTOMIEHHOCT. BoCpHHUMAaeMBblil pUCK
n ero mnpeomoneHne. Omurymenne. OCHOBHBIE CBOMCTBA OIIYIICHHH.
Tonucencopusiit mapkerunr. Ilporecc oOyuenus. buxeBuopuctckue
Teopun oOyuenus. Teopust nmo3nanus. Meroapl o0yueHus: norpeduteneii.
Ponp mamsiTm B mponecce oOydeHus. Tumbl mamstu. KommuectBeHHas
OLICHKa MaMsITH B OTHOIICHHM PEKIaMHBIX pasapaxuteieil. Buumanue.
CBoiicTBa BHHMaHUs. Ponb BHUMaHHS B BOCHPUSITHH TOBapOB U YCIYT.
MHTepnperanys 1 OCHOBHBIC XapaKTEPUCTUKU WHTEPIIPETALINH.

1.3 JIexIMoOHHbIE 3aHATHS 5 2 T1IK-6

Tema 2. Ilo3HaBarenbHBIC NpoLecChl W (HOPMUPOBAHHE ITOBEICHHUS
norpedurenei

1.4 | 1. IIpouecc oOyuenus. buxeBnopucrckue Teopun 00y4eHuUsI.

2. Meroasl 00yueHHs: TOTpeOUTENEH.

3. Ponib maMsITH B Iporiecce 00y4eHUs.

[IpaxTuyeckue
3aHATHSA

5 4 I1K-6




4. Tunel mamatu. KonuuecTBeHHas OLEHKA IMaMSITH B OTHOLICHUH
PEKIaMHBIX pa3ApakuTeel.

5. Buumanue. CpolicTBa BHUMaHUs. Ponb BHUMaHHS B BOCIPHSTHH
TOBapOB U YCIIYT.

6. laTepnpeTanys U OCHOBHBIE XapaKTEPUCTUKHA HHTEPIPETALNN.

1.5

Tema 3. MapKeTHHTI OTHOIIEHHH U €ro MHCTPYMEHTH Uil HOBEACHUS
norpeduresnei

OKOHOMHYECKHE  pecypchl.  [I3MepeHne  10OXOIOB.  YBEpPEHHOCTH
norpebuteneit. Onpeaenenue noTeHuana peiika. CTparnuKaiis pbHKa.
VYpoBHH peIHKA © TOBeAeHHWEe morpeduteneil. Pecypchl BpeMeHH.
Konnemnmus Bpemenn. Toaps! u yciayru, norpebisroniue Bpemst. Toapsl u
yeiayrn, — cOeperaiomue  Bpems.  M3MepeHue  pecypca  BpEMEHH.
ITo3naBarenbHble pecypebl. [loHSATHE «IO3HABaTeNbHAS CIIOCOOHOCTDY.
IToBepxHocTHOE BHMMaHue. [IpeBblIcHNE MO3HABATEILHON CIIOCOOHOCTH.
Ilorpeburensckne 3HaHui. Conepxanue 3HaHWH. OOBEKTHBHBIE U
cyObekTHBHBIC 3HaHHs. OpraHu3ainus 3HaHUNA. ACCOIMATHBHAs CETh.
Metonsl u3MepeHusT 3HaHMHA. AHaTUM3 HMHIKA, IOBEPXHOCTHBIE
n3Mmepenusi.  [lonartme  «oTHomeHue». [locnmencTBusi  OTHOIICHME
notpebureneii. KoMMOHEHTHI OTHOLICHHs. B3aMMOCBS3b  3JIEMEHTOB
oTHOmIeHUs. Pomp mpsimoro ombiTa. CBolicTBa OTHOHIEHHH. MeTomsl
u3MepeHus: OTHolieHuil. M3meHenus oTHomeHuil. Ponp 4yBcTB npu
(opmupoBaHnK OTHOWIECHUH. OTHOIIEHNS B IPOTHO3UPOBAHUHN TTOBEACHUS
norpebureneil. ObecnedeHre COOTBETCTBUS H3MEPCHUH.

JIeKIIMOHHBIE 3aHATHSA

I1K-6

1.6

Tema 3. MapKeTHHT OTHOIIEHWH M €ro MHCTPYMEHTHI Uil TOBEICHUS
norpedurenei

1.OxoHOMHYECKHE  pecypchl.  3MepeHHe  JOXOMOB.  YBEpEHHOCTh
notpeburesneit. OnpeneneHune MOTEHINAIA PhIHKA.

2. Crparudukauusi pplHKa. YPOBHH PbIHKA W TOBEICHUE MOTPEOUTEICH.
3..Pecypcl  Bpemenn. Konuenumss Bpemenu. ToBapsl U yciyru,
norpebisione  BpeMs. ToBapel ®  ycCiIyrd, cOeperarmonime BpeMs.
W3mepenue pecypca BpeMeHH.

4. Tlo3naBarenbHble pecypchl. [IoHATHE «IO3HABATEIbHAS CIIOCOOHOCTHY.
IToBepxHocTHOE BHUMaHKE. [IpeBbiIeHHE TO3HABATENBEHOH CIOCOOHOCTH.
5. Ilorpebutensckue 3Hanus. Copep:xkaHue 3HaHMH. OOBEKTUBHBIE U
cyObekTHBHbIC 3HaHHs. OpraHu3aius 3HaHHNA. ACCOIMATHBHAs CETh.
MeToipl H3MepeHus 3HaHUH.

[Ipaxtudeckue
3aHATHSA

I1K-6

1.7

Tema 4. IlepcoHanbHble LEHHOCTH. JKW3HEHHBI CTWIb M PECypChHI
rnorpedurens

Ilepconanpubpie TeHHOCTH. [lpuMeHEHHWE CHCTEMBI IEHHOCTEH st
o0bsicHeHusT moBeneHus norpebureneit. [llkana teHHocteln Poknya u
IBapna. KoHuenuuu >XKM3HEHHOTO CTWIIS M CHOCOOBI €ro M3MEpEeHUs —
VALS, VALS-2 u LOV. InobGampHble CTHIH JKU3HH. TeHICHIINU
W3MEHEHHS CTHIS JKu3HH. Pecypchl moTpeOuTenell - 3KOHOMHYECKHE,
BpeMeHHble, KOTHUTUBHBIC. KOHL[el'lLlVlﬂ CTWJISA XU3HU U €ro I/IBMepeHI/Ie.
MeTonpl  omMcaHWs CTUJSA JKU3HH. POCCHUCKHWHA OMNBIT THIIOJOTHU
MOTpeOHTENCH MO CTHIIIO KU3HU.

JIexIMoHHbIE 3aHATHSA

I1K-6

Tema 4. IlepcoHampHble LEHHOCTU. JKWU3HEHHBI CTHIbP H PECypCHI
norpedurens

1.Ilepconanbuble 1eHHOCTH. IIpuMeHeHHME CHCTEMBI IEHHOCTEHW ISt
0OBSICHEHUSI TIOBEACHHUS MTOTPeOHTENCH.

2.IlIxana nennocteit Poknua u [lIBapua. Konnenuuu »u3HEHHOTO CTHIIS U
cnocoOs! ero u3mepenus — VALS, VALS-2 u LOV.

3. I'mobGanbHBIC CTHIM >KWU3HU. TEHIEHIMH HM3MEHEHWsSI CTWIS JKU3HU.
Pecypcel moTpebuteneii - 3KOHOMHYECKHE, BPEMEHHBIC, KOTHHTHBHBIC.
Konuenus ctuis ®U3HU U €ro0 U3MEpeHHe.

4. MeToapl OIMHUCAHUS CTHJIS KHU3HUW. POCCHUICKHN OIBIT THIIOJIOTHH
MOTpeOHTENICH MO CTHIIIO KU3HU.

[IpaxTHyeckue
3aHATUSL

I1K-6

1.9

Tema 5. IToTpeOuTensCKue 3HAHUS

Conepxanue 3HaHust morpebutens. CyuHocTs 00yueHusi. Mertoabt
oOyueHus morpedureneil. 3HaHue o npoxykre OpraHu3aiys 1 U3MEpeHNe
3HaHusA. OTHOIICHHE W €ro KOMIIOHCHTHI. VI3MCHEHHE OTHOIICHHS.
Cymiaocts MotuBaiuu. [Iponecc mortuBanmu. Oco3HaHHas MOTPEOHOCTS.
Teopun motuBamuu D. Mc.Clelland, 3. ®peiina, I'epubepa. HMepapxus
norpedHoCcTeil Macioy, ncuxonorndeckue MoTtuBbl Mc.Guire. Pomb
3aMHTEPECOBAaHHOCTH B  MOTHBallMM. BIHsSHHE  5MOIMOHAIBHOTO
cocrossHus. Tumbel smoumit. IlombeM M cokpamieHHe OHMOIMH Kak
XapaKTepUCTUKA MPOIYKTa. DMOLUY B pekiame. MOTUBaLIMOHHASL TEOPUS
¥ MapKeTHHIOBas cTparerus. EMMHCTBO M yCTOMYMBOCTH MOTHBAIMOHHBIX
monenedt. [loHsaTHe «caMmoBocmpHsTHEY». PacmmpeHHBI B3I Ha
camoBocrpusitTie. opMbI caMOBBIpaKeHUs] IOTPEOUTENS B TIOBCEIHEBHOM
JKU3HU. MeTonsl HUCCIeMOBaHUSA MOTHBAaUUH. [IOHATHE «IHMYHOCTBY.
TIcuxoaHamuTHUecKas Teopus. CoumanpHas TEopHs. Teopust
caMOKOHLeNIMH. TeopHus MHAUBUAYATbHBIX 4epT. JINUHOCTh W MPHHATHE
pemennii. «JInunocTe» Mmapku. Ilepconanbhbele 1ieHHOCTH. IIKais
nenHocreit Pokwua, IlIBapma. Muorocrynenvarsiii anamms. KoHmenmmm
CTHJISL JKU3HHM. METONBI OINMUCaHUs >KU3HEHHOro CTwisd: Moxuenb AlO,
meroauku VALS u LOV. I'eocTriu 1 1i1o0ajabHbIE CTHIIN KU3HU.

JIeKIIMOHHBIE 3aHATUSA

I1K-6




Tema 5. IloTpeburenbckue 3HAHUS

1. Conepxanrie 3HaHus morpebutens. CyHIHOCT OOy4YCHHS.
Mertoasl o0yuenus norpeduteneil. 3HaHue o mpomgykre OpraHuzanus u
n3MepeHne 3HaHUA. OTHOIICHWE ¥ €ro KOMIIOHEHTHL. l3meHeHne
OTHOILICHUS.

2. Cymnocts MotuBaiuu. [Ipounecc moruBanmu. Oco3HaHHas
norpedHocTs. Teopun motuBaumu D. Mc.Clelland, 3. ®peiina, I'epudepa.
Hepapxus morpebHOCTell Macioy, ncuxonorudeckue Motusl Mc.Guire.
Pone 3amHTEpecOBaHHOCTM B MOTHBAIMU. BiHsHHE 3MOIHOHAIBEHOTO
COCTOSTHHS.

3. Tuner smommii. IlombeM M CcOKpalmleHHME 5>MOLMHI  Kak
XapaKTEepUCTHKA MPOLYKTa. DMONUH B pekname. MOTHBaIMOHHAS TEOPUS
U MapKeTHHIoBas crparerusi. EAMHCTBO U yCTONUMBOCTh MOTHBALIMOHHBIX
MozeJIeH.

4. IlonsaTne «camoBocmpuATHe». PacmmpeHHBIH B3MIAN Ha
camoBocrpusitue. POpMbI CaMOBBIPAXKEHHsI TIOTPEOUTENST B MIOBCEAHEBHOM
JKU3HH.

5. MeTtonbl uccnenoBanus MOTHBANUN. [TOHATHE «TUYHOCTHY.
TIcuxoanamuTrueckas Teopusl. CornanpHas TEOpHs. Teopust
caMOKOHLeNIMH. TeopHst UHAUBUIYATbHBIX YepT.

6. JInyHOCTP W TpHHATHE peleHuid. «JIMYHOCTBY MapKu.
Ilepconanbnble 1nenHoctu. Illkamel nennocreit Poxwua, IllBapma.
Mpmuorocrynenuareiii  aHanu3. KoHnenmmuu — cTwiasl  KU3HH.  MeTonsl
OMNMCaHus J>KM3HEHHOro ctuisi: moxeiab AlIO, meromuku VALS um LOV.
Teoctrim v m100aTBHBIC CTHITH JKU3HHU.

IIpaxTyeckne
3aHATHS

I1K-6

Tema 6. 3HaHUs ¥ OTHOLIEHUS MOTpeOHUTENEH

CyIIHOCTP M KOMIIOHEHTHI OTHOLIeHHs. OTHOIICHUS moTpeduTenei K
MapkaM ToBapoB. IlaMATh Kak COBOKYNHOCTh 3HAHHH HOTpeOHTENs o
crnocobax M BO3MOXHOCTSAX  YIOBJICTBOPEHMS  MOTpeOHOCTeil.
Wndopmanus. Mcrounuku nHpopmarmu. Muerue norpedurens. CoiicTa
oTtHOIIeHUH. Banentnocts. UaTeHCHBHOCTE. COnpOTHBIIEMOCTh. MeTobI
OLICHKM OTHOLIeHUH. Mojenb «uenb — cpeacTtBay. Mopenb OLEHKU
orHomenus Oumbeiina. Meron «uaeanbHONR TOUKM». MeTOAb! yiyUIeH s
OTHOIICHUS IOTPEOUTEIS K MapKe.

HGKHI/IOHHHC 3aHATUA

IK-6

1.12

Tema 6. 3HaHUS U OTHOIICHUS TOTpeOUTENEH

1. CymHOCTh M KOMIOHEHTHI OTHOWIeHUs. OTHOLIEHUsT TOTpeOuTeNneil K
MapKaM TOBapoOB.

2. Ilamarh Kak COBOKYIIHOCTh 3HAHUH NOTpeOUTENs O cHocobax M
BO3MOXKHOCTSIX YIOBJICTBOPEHHS MOTPEOHOCTEH. Hudopmanus.
Hcrounnku nHpopManyu.

3. Mmuenne mnorpedutens. CsoiicTBa oTHOmEHWHA. BaneHTHOCTS.
WurencuBHOCTh. COMPOTHBIAEMOCTh. MeETOABI OLEHKA OTHOIICHHH.
Mogenp «1enb — CpeacTBay.

4 Mopenb oueHkH oTHomeHus dumbeiina. MeToJ «HaealbHON TOYKK.
Mertozp! yiydIieHus OTHOIICHHUS ITOTPEOHTEIIS K MapKe.

IpaxTyeckue
3aHATHA

I1K-6

1. W3yuenne motpeOuTeNs, KaKk AWHAMHYECKH pa3BHUBAIOIIAsCS 001acTh
HUCCIIEIOBAHHM.

2. YIOBIETBOPEHHOCTh  NOTPeOWTENs, KaK DIaBHBIH  OPUEHTHP
COBPEMCHHON KOHIICTIIIUN MapKETHHTA.

3. ConumanbHast 3aKOHHOCTb U 9THYECKasi IyTKOCTb, KaK Ba)KHBII MPUHIIUIT
paboTsI ¢ moTpeduTeENEM.

4. Uzyuyenme Mopeneld MOTPEOUTEIHCKOTO IOBEACHHUS C  LEIBIO
(hopMHpOBaHHUS KOMILIEKCA TPOABMKEHUS TOBapa.

5. CymHOCTh U MaciTab OpraHu3alnOHHBIX PBIHKOB.

6. CrnocoObl (OopMUpPOBaHHS JIOSUIBHOCTH MOTpeOUTENed OT WMEHH
OpraHu3anui.

7. PedepentHas nHPPACTPyKTYpa OPraHU3aLHOHHOTO TOKYIATEIIsL.

8. Tunonorus cuTyauuii MOKyNKyu Ha MOTPEOUTEITBCKOM PHIHKE.

9. Llenb NOKYIIKHM, KaK BaXXHBIA (haKTOP MPUHSTHUS MOKYIIOYHOTO PEILICHHUSI.

CamocTosTeNnbHas
pabora

TToaroroska fgokiaja ¢ ucnonb3oBadreM LibreOffice.

24

I1K-6

Pa3gen 2. MexaHu3M COIHAJIH

3al[Ud MoTpeduTeIei

HaumeHoBanue TE€Mbl, KPaTKo0€ coAepr:KaHue

Bua 3ansitus /
pa6otsl / popma ITA

Cemecrtp /
Kypc

KosmuecTBo
4acoB

Komnerenuuu

2.1

Tema 7. MexaHu3M JeHCTBHS KyJIbTYpbl: COLMATM3ALMS TOTpeOuTeneH

I'mobanu3auus peiHKoB. [106anbHBIN MOAXOM K MapKeTHHTY. Jemorpadus
1 CTPYKTypa IiobanbHbIX peiHKOB. KoHmenmms KymsTypbl. Kyisrypa u ee
sneMeHTH. Tpuama KyasTypsl. KynerypHele neHHoctu. BospelictBue
KylnbTypbl ~Ha TIIOBEJICHME MOTPEOMTENs: MOTHMBAaLUs, CTPYKTypa
norpebienus. MneHtudukanus KylabTypHbIX LeHHOcTed. lleHHOCTH.
V3mepenne KynsTypsl 1o Xodcerene. Bapuauy B KyJIbTypHBIX LEHHOCTSIX.
KynsrypHBle Bapualuy B BepOaIbHBIX U HEBEPOATbHBIX KOMMYHHKAIHAX.
Kpocc-KkyabTypHble U II00alIbHBIE MapKeTHHIOBBIE CTpaTeru. Pakropsl
pa3paborku. Ilonsrue  «cyOkynbsrypa». HanuonanbHass, pacosas,

JIex1MoHHbIE 3aHATHS

peaUurno3Hass Winu peruoHaibHass OCHOBA. COI_H/IaJ'ILHaﬂ CTpaTI/I(;I)I/IKaI_H/ISI

I1K-6




obmectBa. ConuanpHOe IONOXKEHHE M MapKeTHHL.  KoHmemmms
couuanbHoro kijacca. ConuanbHOoe  HEpaBeHCTBO. JleTepMHUHAHTHI
COLMaNbHOro Kjacca. JluHamMuka coluanbHbIX KiaccoB. CouuanbHas
crpykrypa B CHIA u B Poccun. M3mepeHue couuanabHOro craryca:
OINHOKPHTEPHANbHBIC M MYIBTUKPHTEPUAIbHbIC IIOKa3aTeIl. MapKeTUHT B
Pa3IUYHBIX CETMEHTaX COLMANbHBIX KIACCOB: CErMEHTAIMs PBIHKA,
0COOCHHOCTH MOKYNATENbCKUX PEIISHUH pa3HbIX COLUAIbHBIX KJIACCOB.

2.2

Tema 7. Mexanu3Mm JeHCTBHS Ky/IbTypbl: COLMATH3ALMs IOTpeOHTENEH
1. I'moGanu3anust peHKOB. [TT00ANBHBIA MOAXOM K MapKETHHTY.
Jemorpadus M CTpYKTypa II00aidbHBIX PHIHKOB. KOHIEMIHs KyJbTYpHI.
KynbTypa 1 ee 21eMeHTHI.

Tpuama xynsrypsl. Kymerypuble nenHoctn. BospeiictBue
KyIbTypbl ~Ha IIOBEJCHHME MOTpeOHMTeNs: MOTUBAlUs, CTPYKTypa
norpednenust. MneHtudukanus KyIbTypHbIX LeHHOCTeH. lLlenHocTh.
H3zmepenue kynbTypsl 1o Xodcerene. Bapuauu B KyIbTypHBIX HEHHOCTSIX.
3. KynsrypHBle BapHanun B BepOalbHBIX U HEBEpOAIbHBIX
KOMMYHMKaLUSX.
4. Kpocc-kynbrypHble ¥ D100ajbHble  MapKETHHIOBbIE
CTpATEruH. ®aktopsl  paspaborku.  Ilomsitue  «cyOKymbTypay.
HanmnonaneHas, pacoBasi, peTMTHO3Hasl UM PETHOHAIBHAS OCHOBA.
5. ConmanbHast  cTparudukanus obmectBa. CormanbHoe
rnosoxkeHue U MapketuHr. Konuenmus couuanbHoro kiacca. ConuaibHoe
HEpaBeHCTBO.  JleTepMMHAHTBI  COLMaNbHOro  Kinacca.  JluHamuka
couuanbHbIX KinaccoB. ComuanbsHast cTpykrypa B CLIA u B Poccun.
6. M3mepenne couuManbHOTO CTaryca: OJHOKPHTEPHUANIbHBIE H
MYJIBTHKPUTEpUAIIbHBIE TT0Ka3aTeau. MapKeTUHT B Pa3IMuHbIX CErMEHTax
COLIMAIIBHBIX KJIaCCOB: cerMeHTauus PBIHKA, 0COOCHHOCTH
MOKYNaTeNbCKUX DEIIEHUH pa3HBIX COLMaNbHBIX KiaccoB. Iloaroroska
nokIaza ¢ ucnojb3oBanueM LibreOffice.

IIpakTyeckue
3aHATHSA

I1K-6

2.3

Tema 8. BiusiHue KyJIbTypbl Ha TIOBEICHHE OTpeOUTENei.

Jemorpaduss ¥ cTpykTypa  DIOOajbHBIX  PBIHKOB.  BuusiHue
neMorpaduyecKux, 9KOHOMHYECKHX, Hay4HO-TeXHUYECKUX u
MOJUTHYECKUX (PakTOpoB Ha moBeAeHue morpeduteneit. Crpykrypa
JOXOJIOB PAa3MYHBIX MOTpeOuTeneil. BiusHue KynbTypbl Ha MOBEICHUE
notpebureneil. KoHuenuuss HEHHOCTH U MOTPEOMTEIHbCKOE IOBEACHHUE.
Beicokas u MaccoBas Kynbrypa. CyOKyneTypa U MOBeACHHE TOTPEOUTEIs.
TpanchopMmaius COUNAIbHBIX MHCTHTYTOB M MapKETHHIOBBIC CTPATErUH.
BiusHUue ceMbM U JIOMAIIHEro Xo3siicTBa Ha IOBEICHUE MOTpedUTEneil.
BausiHue conpanbHbIX

(akTopoB Ha MOKYIKH CeMbH. PoieBoe MOBEACHHE MPU COBEPLICHHH
nokyrnku. Couuanuzauus. MI3MeHeHHe B CTPYKTYpe CEMbH M JOMAIIHETO
XO3AHCTBA.

JIex1MoHHbIE 3aHATHS

ITK-6

2.4

Tema 8. BiusiHue KyabTyphl Ha OBEICHHUE MTOTpeOUTENeH

1. [Hemorpadus u CTpyKTypa DIOOaJbHBIX PpBIHKOB. BimsiHue
JaeMorpadHyecKux, SKOHOMHYECKHX, Hay4YHO-TEXHHYECKHX u
MOJUTUYECKHUX (haKTOPOB Ha MOBEJCHHE MOTPEOUTENCH.

2. CTpyKTypa JI0XOJ0B pa3linuHbIX MOTpeOuTeneil. BausHue KymsTypsl Ha
nopejeHue norpeduteneil. KoHuenius HEHHOCTH M HOTPEOUTENBCKOE
roBesieHNe. Bricokas u MaccoBast KynbTypa. CyOKylnbTypa W HOBEICHHE
motpedurens.

3. Tpancdopmarmss COLMANbHBIX HHCTUTYTOB W  MapKETHHTOBBIE
cTparernd. BimsHMe ceMbM M JIOMAlIHEro XO3iHCTBA Ha MOBEICHHE
noTpeduTeei.

4. BuusiHue comnmanbHbIX (DAKTOPOB Ha MOKYNKA CceMbU. PoneBoe
INOBCACHUE IPpHU COBCPUICHHUH IIOKYIKH. Counanmaunﬂ. Nsmenenue B
CTPYKTYPE CEMBH U JOMAITHETO XO3SHCTBA.

IpaxTHyeckue
3aHATHA

I1K-6

2.5

Tema 9. CouManbHO-3KOHOMHUYECKHE  JCHCTBHSA B  IOBEIACHUH
norpeburenei

Konnenmust coumansHoro knacca. CormanbHas cTpykrtypa Poccun.
CounalbHbIi cTaTyc.

Pedepentnbie rpynnbl. [lepBuuHble W BTOpPUYHBIC TPYNIBL. [ pymmsl
yCTpEeMJICHHS U TUCCOLMATHBHBIC Tpymiibl. DopMaibHbie U HehOpMaIbHbIE
rpynnsl. BrnumsHue pedepeHTHBIX TpyHn Ha [OBEACHHE HHIAMBUAA.
WudopmannonHoe, HOpPMaTUBHOE, [IEHHOCTHO-OPHUEHTUPOBAHHOE
BIUSHHE. MapKEeTHHTOBBIE CTPAaTeTHH, OCHOBaHHbIE HAa  BIMSHHU
pedepenTHBIX rpynin. PoneBas TeopHs U €€ UCIIOIb30BAaHUE B MapKETHHTE.
TwuIel KOMMYHHKAIMH «HM3 YCT B YCTa». MoJeJIn IepCOHAIBHOTO BIUSHHS.
Jluma, okaspiBaroIpe BIMSHHE — JHUIephl MHeHHH. lcmonmb3oBaHme
MEPCOHAIFHOTO BIHUSHUS B MapKETHHTOBO# cTparernu. CeMbsi Kak 00beKT
u3ydeHus. I[loHATHS «ceMbs» U «JAOMallHee XO3sicTBO». DakTophl,
(opMupyrOIIKEe IMOKYNAaTelnbCcKoe MOBEICHHE CeMbH. JKU3HEHHBIH LMK
cempu. Pemenme o mokymke: pacmpeneneHue poneil B cembe. Daktop
3aHATOCTH, CTHpPaHHE TEHAEPHBIX pasnuyuil. V3MeHeHuss B CTPyKType
cembr. Conmanuzanms Jeredl. Merononorus U3ydeHHs —Ipolecca
TIPUHSTHS PEIICHNUS O MTOKYIIKE: KATETOPUH POJICH, BpEMEHHbIE PAMKH.

CamocTosTenpHast
pabora

ITK-6

2.6

1. BiausiHue 3THU4ECKMX MUKPOKYJIBTYpP Ha IOBEACHUE NOTpeduTenei.
2. KynbTypHble LIEeHHOCTH B OBEAEHUHU NOTpeOUTENEH.

CamMocTosTenbHast
pabora
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3. OcCOOSHHOCTM  KyJIBTYPHBIX  pa3iM4uMii B  MapKETHHIOBBIX
KOMMYHHMKaLHUSIX.

4. Ponb netel, Kak CyObEKTOB, IPUHUMAIOLIUX PEIICHHS.

5. 3nagenne CMMU B moTpebuUTENHCKON CONMANIN3AINN JIETEH.

6. Micionb30BaHme MPUBJIEKATEIFHBIX IEPCOH B PEKIIaMe.

7. 3Hauenue MHTepHeT B OPMUPOBAHUM BUPTYAIbHBIX IPYIII BIHSHHUS.

8. IIpuoOpereHne TOBapOB M yCIyI, KaK CPEICTBO JIEMOHCTPAI[MH CBOETO

craryca.
9. OcCO0EHHOCTH TMOKYIOYHBIX PEUICHHH B pa3IMYHBIX COIHATBHBIX
knaccax.19.  Cneuuduueckue  morpeGHOCTH W cHOCOOBI  HX

YAOBJIETBOPECHHUS Ha PBHIHKE.
10. JlmunocTHele OCOOCHHOCTH MOTpeOMTENeH B Mpolecce pa3paboTKu
JMYHOCTH Op3HAA.

11. IMepconanbHble LIEHHOCTH MOTPeOHTENEH KaK KIIIOY K MOHUMAHHIO HX
MOBEICHHSI.

12. VI3MeHeHne OTHOLICHUH U HHTEPAKTUBHOE B3aUMOJIEHCTBUE.

13. OcHOBHBIE IPEUMYIIECTBA TOHUMaHHUS 3HAHUI IOTpeOUTENCH.

14. HeoOXOmMMOCTh  HCCICAOBAaHHS [IOOAJBHBIX  CTHICH  IKU3HU
noTpeduTesei.

15. 3ammra wuHTEpecOB O0COOBIX Tpymnm morpedurtencit (mereit u
MaJIOUMYIIHUX).

IoxroroBka okiaza ¢ ucrosib3oBanneM LibreOffice.

2.7 |IloaroroBka K MpOMEKyTOYHOH aTTeCTalluU 3auer 5 0 T1IK-6

4. ®OHJ OHEHOYHbBIX CPEACTB

CrpykTypa u coiepkaHue (OHIA OLEHOYHBIX CPENCTB AN NPOBEACHMS TEKYLIEro KOHTPOJIS M TMPOMEXKYTOYHOH arTecTaluu
npenctasieHsl B [Iprnoxennn 1 x pabodeit mporpaMMe TUCIUTUIHHBL

5. YYHEBHO-METOAUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HAyYHbIEe H METOAMYECKHE H3TAHUS

ABTOpBHI, Bubnuoreka /
3arnaBue WsnarenscTBO, TON
COCTaBUTENN KommuecTso
1 KpearuBHas 5kOHOMUKA: HAyYHO-IIPAKTUYECKUIL Mocksa: KpearnBnas OBC «YHuBepcureTckas
JKypHalJl: )KypHall 9KOHOMHKa, 2019 OuOIMOTEeKa OHJIANHY
2 Menuxss O. M. IMoBenenue norpedbuTeneil: yaeOHNK Mockaa: JlamkoB u K°, OBC «YHuBepcureTckas
2020 OubMoTeKa OHIANH
3 Uynasuos, 3. 10. [oBenenue motpeduTeneit: yuebHoe mocoodue Cankr-IlerepOypr: CaHkT- 3BC «IPR SMART»
[eTepOyprekuit
rOCYapCTBEHHBIN
YHUBEPCUTET
MIPOMBIIUIEHHBIX
TEXHOJIOTHH U qu3aiiHa,
2017
4 TopsiitHoBa, H. M. [oBenenue notpebdureneii: yuebHOE OcoOHe Yensounck: FOxHo- 9BC «IPR SMART»

VYpanbckuil ”HCTUTYT
YIIpaBICHUS 1 3KOHOMUKH,
2017

5 ®denocenko, A. A., [oBenenue notpeduTenei (MapKeTHHIOBBIN PocroB-Ha-/lony: JloHCKOI 9BC «IPR SMART»
Jenucenxo, 0. H. acIekT): yueOHoe ocodue rocyaapCTBEHHBIN
TEXHUYECKUI YHUBEPCHUTET,
2020

6 CymkeBuy, E. A. [oBenenue moTpeOUTENEH: TPAKTHKYM MuHck: Beimifias mkona, 9BbC «IPR SMART»
2020

5.2. lIpodeccuonanbubie 06a3bl JaHHBIX U HHPOPMALHOHHDbIE CIPABOYHbIE CHCTEMbI

NCC "Koncynsrantllntoc"

HCC "T'apant" http://www.internet.garant.ru/

baza nanueix ®OM https://bd.fom.ru

baza mannsx Beepoccniickoro mieHTpa n3ydeHus o0mecTBeHHOro MEeHHs https://bd.wciom.ru/

5.3. IlepeueHb NpOrpaMMHOro odecnedeHus

OnepaunonHas cucrema PEJ] OC
LibreOffice




5.4. y‘leﬁHO-MeTO}ll/l‘leCKI/le MaTepuaJibl 1151 06yqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOO6XOAMMOCTH IO 3aSBICHUIO 00YHYAIOIIETOCS ¢ OTPAaHHMYECHHBIMH BO3MOXKHOCTAMH 340POBbsl yueOHO-METOIUUCCKHE MaTepUaIbl
NPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHHSM 30POBbS M BOCHPHUATHA MH(popManuu. s ML ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH GpopMe yBENHUSHHBIM MpH(TOM. [ JIHI] ¢ HApYIICHUAMH cIyXa: B hopMe IEKTPOHHOTO
JIOKyMEHTA; B Ie4aTHON ¢opme. [ nuIl ¢ HapymIeHUSIMHA OMIOPHO-IBUIATEIIFHOTO ammapara: B ()opMe 3IeKTPOHHOTO JOKyMEHTa; B
neyaTHo Gopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHE IUCIIUITJINHBI

ITomermieHust st BceX BHIOB padOT, MPEIyCMOTPEHHBIX YYEOHBIM TUIAHOM, YKOMIUIEKTOBAHBI HEOOXOMUMOM CIEIHaTH3UPOBAHHON
y4eOHOIT MeOebI0 U TEXHUYECKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJIBS;

- MEPCOHAIBLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- POEKTOP;

- 9KpaH / HHTEpaKTUBHAS JJOCKA.

HOMCH.ICHI/IH JUIsA CaMOCTOSITCITEHOM pa6OTBI 06yqaroumxc;[ OCHalICHBI KOMHL}OTepHOf/‘I TEXHUKOH C BO3MOKHOCTBIO IOJKIOYCHHUSA K
cern "MHTepHET" M 00ECTICUeHNEM HOCTYTIA K MICKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHHUIO TN CITUITJINHBI

Meroandeckue yka3aHUS 10 OCBOSHHIO AUCIUIUTHHEI IpeicTaBieHs! B [Ipunoxennn 2 x pabodeil mporpaMMe TUCIIUIIIHHEL




Ipunoxenue 1

®OH/I OHIEHOYHbIX CPEJICTB
1 OnucaHue NoKa3aTeJsiell U KpUTepueB OLleHUBaHUSI KOMIIETeHIMI Ha
pa3/IMYHbIX 3Tanax ux ¢opMUPOBaHUS, ONMCAHHUE IIKAJI OLleHUBAHUS

1.1 IToka3aTenu u KpUTCPHUH OICHHUBAHUSA KOMHGTGHHI/Iﬁi

3VYH, cocraBnsronine ITokazarenu oleHUBaHUSA Kpurepuu onieHuBaHus CpenctBa
KOMITETEHIIUIO OLICHMBAHUS
[1IK-6: BrrageeT MeTomamMu aHam3a HHPOPMAITMOHHBIX TOTPEOHOCTEH IIEICBON ayAUTOPHH
3HaTh Pabotaer ¢ yuecOHOH, | MOTHOTA M COAEPKATCIHHOCTH O-ompoc
OCHOBBI MOBE/ICHUs | y4eOHO-METOIMYECKO W | OTBeTa Ha Bompoc; ymeHwue | (Bompocsl 1-60)
norpeduTene; HaYYHOU JUTEPaTypoH, | IPUBOAUTD MIPUMEPBL;
MPUHLMIBL ~ aHajun3a | OTBEYaeT  Ha  BOIPOC, | COOTBETCTBUE MPEICTABIEHHON T- Tecr 1,
MoTpeOHOCTEH CHUCTEMAaTU3UPYET B OTBETax nHOpMaITII TecT2
L[EJICBOM ayAMTOpUU B | HHPOPMAIIHIO IIpU | MaTtepuanam JIEKIUH 51
uHpOpMAaIIH HaIMCAaHWUU TecTa. yaeOHOH muTepaTypsl, | B- Bompocs! k
CBEJCHUSIM u3 | 3agery (1-80)
WHPOPMAIIMOHHBIX  PECYpPCOB
WntepHner, MPaBHILHOCTh
HaIUCAHUA TECTa
YMers ITouck u cOop | BeIpaxkeHne cBouMX Mbicield B | JI— mokmagis
aHaAJIM3HPOBATH HEOOXOOUMOHN JHUTEpaTyphl | KauecTBe JOKJIAJUUKa, (1-15)
WH(POPMAITHIO; JUIS HaIMCaHWs JOKJIaja, | 000CHOBaHHOCTH OOpamieHus K
BBISIBIIATH EJIEBYIO | MCTIONB3YET pasnuuHbIe | 6a3aM  JAaHHBIX;  TOJHOTA C3 -
ayIMTOPHIO; 0a3bl JTAHHBIX IIPU | IPOBEICHHOTO aHalu3a | CUTyal[lOHHBIE
aHaJIM3UPOBAThH MPOBEICHUN aHanu3a | uHpopmMaumu B JOKJIaje, | 3amanus (1-23)
WH(POpPMAIOHHBIC nH(pOpMAIMK B JIOKJIAJE H | [eleHanpaBIeHHOCTh MMOUCKA H
notpeOHOCTH B cdepe | mpu pemiennu | otbopa  wHPOpMALMK  TIpH
pexsiamsl 1 PR CUTYallMOHHOTO 3a/1aHHS. HalMCaHWW JOKJIaja | IpH
peleHu CUTYaIMOHHOTO
3a/IaHusl.
Buagets Hcnonb3yer COBpEMEHHBIE | yMEHUE NIPUMEHSTh 3HaHUS IS C3 -
METOAaMHU aHanu3a | ”HpOpPMaLMOHHO- aHam3a MPAaKTUYECKUX | CHUTyallMOHHBIE
MOBEICHUS KOMMYHHKAIIMOHHEIE CHTYyaIlMi, JieNaTh NpaBuibHbIC | 3amanus (1-23)
norpeduTenen 1 | TEXHOJIOTUM U TIIOOaNbHBIC | BRIBOABI, YMEHHE OTCTanBaTh
BBIOOpA 1eneBol | HHQOpPMAIMOHHBIE PECYPCHI | CBOIO MO3WIHUI0 TPH PEIICHUH
ayoutopun B cdepe | B mporecce pEIIeHUs | CUTYallMOHHOTO 3aJaHMsI
pexsiambl 1 PR CHATYAIIMOHHOTO 3aJaHUsI

1.2 [lIxanel OLIECHUBAHUSL:

Texkymuii KOHTPOJIb yCHEBAEMOCTH M MPOMEXKYTOUHAsl aTTeCTalus
OCYILECTBIISIETCS. B paMKaxX HaKOMUTEIbHON OaNTbHO-PEUTUHIOBOM CHUCTEMBI B
100-6annbHO¥M mIKane:

3auer

50-100 6as0B (3a4TEHO)

0-49 6aioB (He 3a4TEHO)



2 TunoBble KOHTpPOJIbHble 3aJaHMsl WJIM HMHbIEe MaTepHaJbl,
Heo6XoAuMble Jisl OLeHKH 3HAaHMi, yMeHHH, HABbIKOB U (MJIU) ONbITA
AesATeJIbHOCTH, XapaKTepU3yI1X 3Tanbl dopmupoBanus
KOMIIeTEeHIMi1 B Mpolecce 0CBOEHUA 06pa30BaTe/IbHOM MPOrpamMMbl

BonpoceI k 3auery

1. Yro noHuMaroT 1o noBeJeHueM notpedurens? KakoBbl CTUMYIIBI U €70 H3YyYeHUS U

HUCCIIEIOBAHUS?

PackpoiiTe conepxaHie MPUHIUIIOB TOHUMaHHUS OTPEOUTETBCKOTO MTOBEICHHS.

KakoBbl HHCTpYMEHTBI BIIMSHUS Ha IOBEJCHUE IOTPEOUTEIEH.

Pacckaxkure 00 U3MEHEHHSIX B COBPEMEHHOM MapKETHHTE.

B 4yeM cyniHoCTh KOHIENIUY T0)KU3HEHHON [IEHHOCTH KJIMEHTa?

WH/IMBUYTM3UPOBAHHOTO MapKEeTHHTa? KaCTOMH3AINN?

OnuumTe nocae10BaTelbHOCTh CTaIMI MOKYATEIbCKOTO PEILICHUS.

JlaiiTe XapaKTepUCTUKY Pa3IMYHBIM TUIIAM PEIICHUS MPOOIEMBI.

[Tepeuncaure yciaoBus, Ipu KOTOPBIX pelIeHHE IPOOIeMbl CTAHOBUTCS PACIIUPEHHBIM.

Uro noHnMaeTcs 1o ocozHanueM norpedHoctr? Kak morpeOHOCTh MOXKET OBITH

aKTUBU3UpOBaHa?

10. Ha3oBuTe OCHOBHBIE MTapaMeTphl MOTPEOUTENBCKOTO Mmoncka. Ilepeunciure GpakTopsl,
BJIMSIOLIUE HA HETO.

11. Kak MOHO KJaccu(UIupoBaTh UCTOYHUKHA HH(POPMALIUH, UCTIOTIb3yEMbIe
notpeduTenem?

12. Yro Takoe KpUTEepUU OLIEHKN?

13. Kakumu crioco6amMu MOYKHO BBECTH MIPOAYKT B HA0OP ajbTePHATUB?

14. TlosicHUTE METOJ «OTCEUEK», UCIOIb30BAHNE «CUTHAIOB KaueCTBay.

15. Tlepeuncnute BCe M3BECTHBIC MPABUIIA IOKYIATEIHCKUX PEIICHUH.

16. B ueM 3HaueHue NMpeanOKYOYHON OLEHKH JIJIsl MapKeTHHTa?

17. Kaxue ¢akTopsl criocoOHBI TpepBaTh NPOLECC MPUHATHUS PELICHHS?

18. JlaiiTe XapaKT€pUCTHUKN OCHOBHBIM THIIaM MOKYIIOK.

19. TIlepeuncinure OCHOBHBIE HCTOYHUKH MOKYITKH, HX OCOOCHHOCTH.

20. Yro Takoe nmpsmoit MapkeTunr? [IpuBeaute ero npumepsl.

21. TepeuncnuTe U3BECTHBIE BaM CTPATETHH YOCKICHUSI.

22. Kakue o0CTOSATENbCTBA MOTYT BbI3BaTh COMHEHUS TIOKyHaTeN sl B IPUHATOM PELICHUN?
Kak atoro uzbexars?

23. KakoBbI OCHOBHBIE TUIIBI TOTPEOICHUS?

24. Kakyto B3auMOCBSI3b MOJKHO OXKHJIATh MEXYy YPOBHEM JI0X0/1a M IPHOOPETCHUEM
IPOJIYKTOB U3 OCHOBHBIX TOBAPHBIX KATErOpUiA?

25. KaxuMm o0pa3om ciieyeT u3MepsITh J0X01?

26. IIpuBeauTe mpUMepbl TOBAPOB U YCIYT, MOTPEOIAIOMIUX BpeMs, COeperaroIux Bpems..

27. Yro Takoe MO3HABATEbHAS CIIOCOOHOCTH?

28. KakoBo coneprxaHue noTpeOuTenbcKuX 3HaHNi? Kak KaXaplil 3 BUIOB 3HAHUI MOKET
TIOBITUSITH HA TIOBEACHUE TIOTpeOUTENS?

29. Yto nmoHuMaroT noja otHomeHneM? KakoBbl KOMIIOHEHTHI U CBOWCTBA OTHOIICHU?

30. Iosgcuure moxens u OumrdeiHa 1 METOL NICAIBHON TOYKH.

31. Kak u3BMEeHUTh OTHOIICHUS?

32. KakoBa pojb 3aMHTEpECOBAHHOCTH B MOTHBAIIUN?

33. Uto Takoe camoBOCTIpUsATHE?

34. Kak BiusieT SMOLMOHAIBHOE COCTOSIHUE Ha MTOBEICHUE UHINBHIA.

35. PackpoiiTe cMbICTT OCHOBHBIX ITOAXO0/I0B K U3YUYEHHUIO JINYHOCTH.

36. [IpoBeauTe yeTKne pa3aryuus MEXAY TEPMUHAMU: «CTHUIIb )KU3HUY, «JTMUYHOCThY,
«LIEHHOCTHY.

agrwn
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37. Omumure meronukn VALS, VALS2, LOVs, AIO?

38. Pacckaxute 00 OCHOBHBIX TEOPHUSAX TUYHOCTH.

39. OnmmuTe MoeNb 00paboTKH HH(GOPMAIIUY TTOTPEOUTEIIEM.

40. Yro Ttakoe yOexieHre Ha ypoBHeE nojaco3Hanua? B uem cmbici 3akoHa BeGepa?

41. TlepeuncnuTe TMYHBIC TETEPMUHAHTH BHUMAHHUS, I€TEPMUHAHTHI BHUMAHMUS,
OTHOCSIIMECS K CTUMYITY.

42. Ha xako# cTajuul MPOUCXOIUT HHTEPIPETAIUS PA3APAKHUTEIISA?

43. Kakue (hakTopbl 0OKa3pIBal0OT BHUMAHUE Ha TOHUMaHHEe?

44. B yeM pa3HuLa MEXKYy [T03HABATEIbHBIMU 1 SMOIIMOHATIBHBIMU PEAKIUSAMU?

45. PacckaxxuTe 0 cUCTeMax XpaHeHUs WH(OpMaLIUK.

46. [lepeuncnuTe YeThIpe OCHOBHBIX THIIA O0y4YeHHs. B uem ux cymHocTh?

47. Ot yero 3aBUCHUT 3allOMUHAHKHE HHPOpMALIUU?

48. Yem 00yCIIOBJICHBI OIIMOKY B M3BJICYCHUH HH()OPMAIMH U3 TTAMSITH?

49. Kak onieHUTh 3 PEeKTUBHOCTH TO3HABATEIBHOTO 00yUEHUs?

50. KakoBbI JeTepMHHAHTHI KIIACCUYECKOTO 00YCIIaBIMBAHUS?

51. Yto nmoHMMAaeTcs MO/ NPSAMBIMU U KOCBEHHBIMH ITyTAMHU YOSKICHNA?

52. Kak MmoTHBamus, CTETICHh BO30YKJICHUS U HACTPOCHUE TIOTPEOUTEIIS BIIUSIOT HA
BOCIIPHSITHE OOpaIieHuii?

53. Yro Takoe kynbrypa? Kak morpedburenu ycBanBaroT KyJIbTYpHbIC IEHHOCTH?

54. Pacckaxkute 00 uaMepeHnu KyIabTypsl 1o Xodcreae.

55. Kakue nepeMeHHbIe ONPEeIIsIOT COLMANIbHBIN Kitacc?

56. Uto noHUMaeTcs oJI ColMaibHOU cTpaTtudukanuein?

57. PackpoiiTe BIUsIHHAE COIMAIBHOTO KJlacca Ha OCO3HAHME MOTPEOHOCTEN 1 OMpe/IeTICHUE
OLIEHOYHBIX KPUTEPHEB.

58. Uro Takoe pedepeHTHBIC TPYIIIBI, KAK OHU BIUSIOT HA MOBEJICHIE WHANBUIA?

59. Pacckaxxure 0 TpeX OCHOBHBIX MOJIENIAX IEPCOHAIBHOTO BIMSHUS.

60. Kak MOXHO MCTIIOIH30BATh IEPCOHAIBHOE BIUSHUE B MAPKETUHTOBON CTpaTeruu?

61. Yto moHMMaeTcs Mol TEPMHUHOM «CEMbSI»? «IOMaIlIHEE X03SIHCTBO»?

62. [Touemy u3yueHue cemMeil BaXKHO JUIsl IOHUMaHUSI TOTpeduTes?

63. OnuiuTe BO3MOKHBIE POJIN YJIEHOB CEMbU IPU COBEPIICHUH NOKYIIKH.

64. Pacckaxkure 0 TpaAUIIMOHHOM U MOAM(PHUIIMPOBAHHOM >KU3HEHHOM ITHKJIE CEMBH.

65. KakoBbI Tpu THIIA TOTPEOUTENHCKUX CUTY AT ?

66. HazoBHTE OCHOBHBIE XapaKTEPUCTUKH MMOTPEOUTEIHCKON CUTYalINH.

67. Uro Takoe nHpopManronHas cpeaa? KakoBsl ee mapaMmeTpsi?

68. Uto moHnmaeTcs nmoj «arMocgepoit Marasuna»? B yem ee BaKHOCTH?

69. Kak mpon3BoanTENIb MOXKET UCIOIb30BATH 3HAHUSI O CUTYaLlUH NTOTPEOICHHUS.

70. PackpoiiTe MOTHBAIIMIO I€JIOBOTO MOKYTIATEIs, Onpeesstonlyto ero crpoc uHa [TIITH.

71. HazoBHTE OCHOBHBIE KPUTEPUH BHIOOPA MOCTABIIMKA AETOBBIMH TOTPEOUTENAMHU.

72. O60cHYyliTe MOTHBALIMIO U MTOBEICHUE JIEIOBOTO TIOKyHaTes sl KaK HHIUBHU/IA.

73. OnuiuTe mpouece NPUHATHS peleH s 0 3aKyTNKe B IPOMBIIIJICHHOH cpefe.

74. Yem 00ycnoBiieHa 3HAYUMOCTH JIJIs1 TOCTABIIUKA OIEHKH PE3YyJIbTAaTOB 3aKyIKH
noTpeduTeaem?

75. Uto npeacrasiisieT co00# «3aKyTOYHbIN LHEHTP»?

76. OnumuTe BO3MOKHBIE CUTYallUU 3aKyNKH B IPOMBILIIEHHOHN cpejie.

7'7. Ilepeuncnute GaxTopsl, (OpMUPYIOIINE OKYIaTEIbCKOE TOBEACHNUE Ha 1€I0OBOM
PBIHKE.

78. TlepeuncnuTe MATh OCHOBHBIX MIPaB MOTPEOUTEIICH.

79. Yto nmoHMMaeTcs MoJi COLMATbHON OTBETCTBEHHOCThIO OU3HEca?

80. PackpoiiTe MOHATHE «KOHCIOMEPH3M.

3ayeTHOE 33J]aHUE COCTOMUT U3 OJTHOI'O TEOPETHUECKOro BONPOCA U OJAHOTO CUTYallMOHHOTO
3ajaHus U3 IEPEYHS CUTYAI[MOHHBIX 3aJaHUi JJISl TEKYIIeH aTTeCTallnu.



Kpurtepun oneHnBanus:

- 50-100 GammoB (3a4T€HO) BBICTABISETCS, €CIM HM3JIOKEHHBIH MaTepuan (haKTHUUECKU BEpeH,
HAJIMYHE TIyOOKHX MCYEPIBIBAIOIINX 3HAHUN B 00bEMe MPOHICHHONW TMPOTrpaMMBbl AUCIUTUINHBI
B COOTBETCTBHM C IIOCTAaBJICHHBIMH MpPOTPaMMON Kypca LENsIMH W 3aJadyaMHd OOy4YeHHS;
NpaBUWIbHBIC, YBEPCHHBIC JCHCTBHUS MO TPUMEHEHHIO TIONYYCHHBIX 3HAHUH Ha TMPaKTHKE,
IpPaMOTHOE M JIOTMYECKU CTPOWHOE W3JIOKEHHE MaTepHana Mpu OTBETE, YCBOCHHE OCHOBHOW U
3HAKOMCTBO C JIOIIOJIHUTENIBHON JTUTEPATYPOH;

- 0-49 GannoB (He 3aYTEHO) BBICTABIISIETCS, €CIIM - OTBETHI HE CBSA3aHBI C BOIIPOCAMM, HAJIMUUE
rpyObIX OmMOOK B OTBETE, HEMOHMMAaHHWE CYIIHOCTH U3JaraeMoro BOIPOCAa, HEYMEHHE
OPUMEHSATh 3HaHUS HA MPaKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA JIOTOJIHUTENBHBIC U
HaBO/ISIIINE BOIIPOCHL.

Omnpoc

Bomnpocksr:
1. IloBenenue notpedHUTENCH U MAPKETHHT: B3aUMOCBS3b 001acTeil 3HAHUH.
2. Pons moBeieHust moTpeOuTeNeH B IPUHATHN MAPKETUHTOBBIX PEIICHHI.
3. ITorpedburenbckas OpueHTALMsI OPraHU3ali: BHEITHUM ¥ BHYTPEHHUN MapKETHHT .
4. Ilponiecc NpUHATHS TOTPEOUTENILCKOTO PEILIEHHSI U €r0 (PaKTOpHI.
5. ®@akTopHast MOJIENb MOTPEOUTEIHCKOTO TTOBEICHUS.
6. @akTOpHI I100aTU3AINHA PHIHKOB.
7. ®akTOphI BHEIIHETO BIUSHUS Ha TOTPEOUTEITHCKOE IOBEICHHUE
8. lemorpadus u KyibTypa B IOTPEOUTEILCKOM ITOBEICHUMU.
9. LleHHOCTHAs1 KOMITIOHEHTA KYJIBTYpPhl TOTPEOUTETHLCKOTO CETMEHTA.
10.KynbTypHbIe BapHaluy B IOTPEOUTENBLCKOM [TOBEICHHH.
11.0cobeHHOCTH KpOCC-KYJIBTYPHBIX U TI100aTbHBIX MAPKETUHTOBBIX CTPATErHMA:
HOTPEOUTEIBCKUM aCIeKT.
12.MlHTeppBIHOYHAS CerMeHTalus: (PaKTOPBl U IPUMEPHI UCTIOJIb30BaHUS.
13.ConuanbHoe MooKeHHEe MOTPEOUTENS U €r0 MAPKETUHIOBOE 3HAUCHHUE.
14.Kputepuu 1 rpaHuLbl COLMAIBHOTO Kilacca.
15.13mepenune conuanbHOro craryca noTpeduTeneii: OTHOKpUTEpHalIbHbIE U
MYJIbTUKPUTEpHAIIbHBIE TTOKA3aTENH.
16.Kputepuu BpiOOpa IMIKabl OLEHKU COLUAIBHOIO CTaTyca NoTpeduTeei.
17.Tunsl TpyII BIUSHUS Ha TOTPEOUTEIHCKOE TIOBEICHHUE.
18.®opmbl BIUsHUS peepeHTHBIX Py HAa TOTPEOUTETHCKUN BBIOOD.
19.Moaenu nmpoueccoB NepCOHAIBLHOTO BIUSHUS.
20.quddy3us nHHOBAIMN U KIIaccu(PHUKaIUs MOTpeOuTenel mo CKOPOCTH OCBOCHHSI MHHOBAITUH.
21.JIuna, BnusionIe Ha MHEHUS: XapaKTePUCTUKA, MOTHUBAIUS BIMSHUA M UX HCIIOJIb30BaHHUE B
MapKeTHHTE.
22.JIoMOX0351CTBO, €0 TUIIBI U AMHAMHUKA B MAPKETUHIOBBIX PEIICHUSX.
23.J10MOX035CTBO: POJICBOE MOBEICHNUE W COITHATHM3AINS TOTPEOUTETIS.
24 BuyTpeHHue (PaKTOpbI MOBEIEHUs MOTpedUTeNel — X 3HaUeHUe U crenuduka.
25.Ilpomecc 06paboTk HHPOPMALHH TOTPEOUTENIEM U €0 MAPKETHHTOBOE 3HAYCHHE.
26.Bocmpusrue, ero KOMIIOHEHTHI U poJib B 00paboTke nH(pOopMaIi NOTPEOUTEIEM.
27.XapakTepUCTUKA CTHMYJIOB H WX HCIOJb30BAHWE B BOCHPHUSATHH MapPKETHHTOBBIX
COOOIICHUH.
28.YnpapieHue 3KCNO3UIHNEeNH 1 BHUMAaHUEM B TOTPEOUTEIHCKOM BOCIIPUATHH.
29.®DakTophl MHTEPIPETALIMHA MAPKETUHTOBBIX COOOIICHHA.
30.MeTonp! ycIioBHOM pedieKcuu B 00yIEeHUU TTOTPEOUTENCH.
31.MeToaBl KOTHUTUBHOTO 00Yy4EHUS, METOJl MOACTUPOBAHUS U HX HCIIOJIBb30BaHHE.
32.0CHOBHBIE XapaKTEPUCTUKH OOYICHHS TTOTPEOUTEICH.
33.I1amsTh, €€ BUIBI U UCIIOJIb30BAaHHE B MAPKETUHTOBBIX COOOIIEHUSIX.



34.Cxema MoTHBanMU. MOTHBBI TIOBEACHUS TOTpeOHWTENeW, MX BUABI M HUCIOIB30BAHHE B

MapKeTHHTE.
35.MHOXECTBO MOTHBOB M MOTHBALIMOHHBIA KOH(JIMKT: HKCIIOIB30BAaHHE B TPOJBMKCHUU
TOBapa/yCIyTr/uieu.

36.JIuaHOCTh U €€ 3HaYeHHE B MOTPEOUTEIHCKOM IMOBEICHUU. DMOIIMU U UX HCIIOIH30BAaHUE B
MapKeTHHTE.

37.)Ku3HeHHbIN CTHIIb TOTpEOUTENEH U €ro MOJIEIH.

38.Pecypchl motpebuTeneil 1 uX MapKeTUHIOBOE 3HAUCHHE.

39.®opmupoBaHe U U3MEPEHUE 3HAHUS TOTPEOUTEINIS O MPOIYKTE, €ro MOKYIKE U
UCIIOJIb30BaHUU.

40.KoMIIOHEHTHI OTHOILLIEHUS TOTPEOUTENEH K MPOIYKTY U UX B3aUMOCBSI3b.

41.0tHomeHne mnoTpeduTeneil K MNPOAYKTY, HPOM3BOIUTENIO, MPOJABIy M METOIbl €ro
U3MEpEHMUSI.

42 MynbTuaTpuOyTUBHbBIC MO OTHOILICHUS MOTpeOuTeNel K MPOIYKTY.

43 .M3MeHeHre OTHOIICHUs MOTPEeOUTeNs K MPOLYKTY Mo ap@deKTUBHOMY, MOBEAECHYECKOMY U
KOIHUTHBHOMY KOMIIOHEHTAM.

44.Ponb 1 TUIBI CUTYaMOHHBIX (DAKTOPOB B MPUHATHH PELICHUS O MOKYIIKE.

45 Kpurepuu kiaccupuKauy moTpeOuTeIbCKUX PeIICHUH.

46.AKTHBALMS OCO3HAHMS TPOOJIEMBI TOTPEOUTETIEM.

47 lnpopMallMOHHBINA NOUCK B IOTPEOUTEIHCKOM PEIICHUH: 3HAUCHHE U XapAKTEPUCTUKU.
48.01eHO0YHbIE KPUTEPUU B TOTPEOUTETHCKOM PELICHHUH.

49.I1paBwiia NpUHATHS PELICHUNA: BUABI U 3HAUEHUE B MAPKETHHTE.

50.HekoMmmneHCcaliMOHHBIE ITpaBUjIa PEIICHNN: COBMECTHOE U PA3JeIbHOE IIPABUIIA.
51.HexomneHcalnoHHbIE IPaBUIIa PELIEHUN: “QIMMUHUPOBAHUE 110 aClIEKTaM™ U
nekcurpapuyIeckoe.

52.KomneHcaloHHble IPaBUJIa PELIEHHI: IPOCTOE U B3BELICHHOE CIIOKEHNUE.

53.MIcTOYHHK MOKYTIKH: KPUTEPUH BEIOOPA. MOTHBBI IIOM-TYPOB.

54.MapKeTHHT OTHOIIEHUH; 2JIEKTPOHHBIE CPEICTBA U TEIEKOMMYHHUKALUH.

55.BapuaHThl HCTIOJIb30BaHUS IOKYTIOK.

56.IlocnenokynoyHas Oll€HKa albTEPHATHB; IyTH COXPaHEHUsI TOTpeOuTeneil.
57.0pranu3aiiOHHOE MMOKYATEIbCKOE IOBEIEHNE: OCOOEHHOCTH U MOJIETb.
58.0Opranu3annoHHbIN CTHIIb U ero (akTophl. [lokymaromnuit ieHTp. THIIBI pereHui.
59.KoHchroMepH3M — UCTOPHS U IN100aNIbHbIE NTepceKTUBEL. [IpaBa noTpebuTeneil.

60.ITpaBa moTpeduTesneHt U rocperyiupoBanue. Peakins Ou3Heca Ha IBI)KCHHE ITOTPEOUTEISH.
Kpumepuu oyenueanua:

5 6aynoB BeicTaBisiercss | OH  IEMOHCTpPUPYET 3HAaHUE IO BONPOCaM TEMBbl, HCIOJIb30BAJ
oOydaromiemMycsi, €CIM | JOMOJIHUTEIbHYI0 HAy4yHYI0 JIMTepaTypy IO TeMe, pa3BepHYTO
OTBETUJI Ha BOIIPOC, ApIYMEHTUPOBAHO BbICKAa3ajl CBOIO TOUKY 3pEHUS,
c(hopMyIHPOBAJl CAMOCTOSITENIbHBIE BHIBO/IBI.

4 Oamna BBICTABISIETCS | OH YCBOMJI MaTepuajd TeMbl 1O BOMNpPOCaM B paMKax OCHOBHOM
oOydaromieMycsi, ecIi | TUTepaTyphl, pa3BepHYTO OTBETWJI Ha BOIPOC, apTryMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3pEHUs, CPOPMYJIHMPOBAT CAMOCTOSTEIHHBIE
BBIBO/IBI.

3 Oamna BbIcTaBiIsieTCA | OH (parMEHTApHO YCBOWJI MaTepuas, HEJOCTATOYHO Ppa3BEPHYTO
oOyuaromemMycs, €cid | OTBETWJI Ha BONPOC, HE MPOSBII aKTUBHOCTb MHpPU OOCYXIEHUU
JIMCKYCCHOHHBIX BOIIPOCOB, HE CGOPMYIHPOBAT CaMOCTOSTEIbHBIC
BBIBOJIbI.

0-2 Oayuta | OH HE YCBOWII TEMY, HE OTBETHJI HU Ha OJIH BOIIPOC.
BBICTaBJISICTCS
00yyJaromeMycs, €Ciu

MaxkcumanpsHast cymMmma 6auioB 1o omnpocy: — 30 6amioB (6 0TBETOB 10 5 6aJI0B)




TECTBI
Tecr 1

1. Kaxkmue ¢axkTopbl BIUSIOT HA NOTpedIeHNe MOTPpeduTeIeii?
A. KynbpTypHble
b. JIuunoctHbie
B. Counansabie
I'. Bce nepeuuncieHHble
2. Kakue u3 nepeuncieHHbIX NPU3HAKOB CErMeHTHPOBAHUS SBIISTIOTCS JIeMOTpapuIeCKUMHU
A. CtpaHa, NpOBUHLINS, MyHULIUIAJIBHBINA OKPYT
b. ConmanbsHbIi ci1oid, 00pa3 KU3HH
B. Cemb4, mom, Bo3pact
3. BpI0Op PHIHOYHOTO CErMEHTAa MOKET 0A3UPOBATHCS HA PA3JMYHBIX KpuTepusax. Kakue u3
CJIeAYIOIIUX YTBEPKAeHUI SIBJISIOTCH BepHbIMHU?
A. YeMm OoibIie pEIHOYHBIN CETMEHT, TEM OOJIBITHE MHTEPEC OH MPEACTABISICT IS KOMIIaHHH.
b. Mexny cermMeHTaMu TOJKHA OBITH CYIIECTBEHHAS PA3HHUIIA.
B. lomxHa cymiecTBOBaTh BO3MOXHOCTb CBOOOAHOTO JOCTYIA K CErMEHTaM.
I'. Komnaaus nomkHa IMETh BO3MOKHOCTD TIOJICYATATh MMOTSHIINAIBHBIN 00beM COBITA I CeTMEHTa
4. Jhoneii, UMEIOIIMX OHH U Te 7K€ HHTEepeChl 1 MHEHH S, MOKHO OTHECTH K O/IHOMY CErMEHTY.
A. [la
b. Her
5. UTo He BXOAUT B 3Tanbl Mpolecca MOTPeOUTEIHLCKOT0 PelieHUs 0 MOKyIKe?
A. Oco3Hanue nMoTpeGHOCTH
b. MudopmanoHHbIii HOUCK
B. IlepcoHanbHbIe LIEHHOCTH
6. I'pynmnbl, 0OCHOBBLIBAIOIIHECS HA APYKECKOI WM KOJJIEKTHBHOM OCHOBE, SIBJISIFOTCSI:
A. ®opMaabHBIMU
b. PedepenTHBEIMEU
B. HedopmansapiMu
7. IlpuMeHeHUe TOBAPHOW MapKM CIIOCOOCTBYeET:
A. Y3HaBaHMIO OTPEOUTENSIMHU TOBapa Ha PhIHKE
b. TlopnepxaHnio UMUK TIPEATPUATUA
B. ®opmupoBaHUI0 KOPIOPATUBHOMN KYJIbTYPBI
8. Tlocaenpona:kHoe o4cay:KMBaHUe MOKYIAaTeseil BjausieT Ha popMHUpPoOBaHHe MOAKPeEIUIEHUs
TOBapa HA PbIHKE:
A JIA
b.Her
9. Bausor ju aemorpaduyeckue GaxkTopbl HA BOCHPUATHE MOKYNAaTeleM IeHbl TOBapa?
A. Jla
b. Her
10. A5 yBeJMYeHHs YHTAEMOCTH MEYATHOTO PEKJIAMHOI0 TEKCTa HE00X0AUMO:
A. IlpucyTcTBHE JaHHBIX O HOBU3HE TOBapa
b. CHabxeHme TeKCTa MILTIOCTPALUSIMH
B. CootBercTBHE TOBapa TpeOOBaHUSIM PBIHKA
11. Kaxkoii ToBap OTHOCHTCS K MMIYJILCHOI MOKYNKe?
A. Xieb
b. IlToxonan
B. Caxap

12. Komnanus, KoTopasi npeajiaraeT MHOKeCTBO Pa3JIMYHBIX MPOAYKTOB € Pa3HLIM YPOBHEM
Ka4yecTBa HA HECKOJIbKHX PHIHKAX, X049eT 00€30MacUTh ce0sl 0T TaKO#H CUTyaluM, Koraa
HMS M penyTalnus OpraHu3anuu OyayT cBA3BIBATHCA ¢ KOHKpeTHBIMH npoaykTamu. Kakyio
NOJIMTHKY B OTHOILIEHMH TOPIrOBBIX MApOK cjedyeT NPOBOIMTH B TAKOM ciIy4ae?
A. nauBuayanbHble MapKU
b. Mapku a5 rpyImm ToBapoB
B. 3oaTHKOBasS MapKUPOBKA
13. Kakue u3 nepeuncjieHHbIX HHKEe OPraHU3alUii He NPUHALIEKAT K MUKPOOKPY/KEHUIO
npeanpuATus?



A. baHK, 00CITyXKUBAIOIUH TIPEIITPUATHE
b. IlocTaBuIMK yakOBOYHBIX MaT€pHaJIOB
B. Hanorosas nonuiusa
14. Kaxkoii u3 nepeyuc/jieHHbIX HUKe HHCTPYMEHTOB CTUMYJIMPOBAHUS COBITA SABJISIETCS
Hau0oJiee NOAXOASLIUM JJIsI TOr0, YTOObI 00eceYuTh NOBTOPHbIE NOKYNKU
NMOTPedUTEILCKOr0 TOBapa, KOTOPHIH MPHOOPETAIOT peryJsipHo?
A. CnenuanpHble KyTIOHBI Ha YIIAaKOBKE
b. Becrmatabie 00pa3is!
B. PacipocTtpanenue 6ecriaTHBIX (TIOJApOYHBIX) KYITOHOB B KQXKIyIO IBEPh
I'. lemoncTpauus o0pa3oB TOBApOB
15. IIpu BbIYHCIEHUH ONITUMATBHOTO 00bEMAa 3aKA30B YUMTHIBAIOTCH CleAyomue (pakTopbl:
A. Crpoc, Bpems, H3IE€PKKH
b. 3atpaTsl Ha XpaHeHHe, HaKJIaJAHbIE pacXo/Ibl Ha 0QOPMIICHHUE 3aKa3a, BpeMs H CIpOC
B. Bpewmsi, 3aTpatTsl Ha XpaHeHHUe, 3aTpaThl Ha 00paboTKy, CIIpoc
I'. Pacxozsl Ha odopmIiteHre 3aKka3a, IOCTaBKa, pacXoAbl Ha BEJCHHE yUeTa, BpeMsl.
16. Kakas rpynna ¢akTopoB cocTaBJisieT 0CHOBY /IJIsl NO3UIMOHUPOBAHHUS MPOAYKTa?
A. TloBenenue nmokymnarenel Ipu MOKyIKe
b. TloBeaenue nmokymnarenei nocie NoKynKu
B. Bocnpusitue npoyKToB MOTpeOUTENIMHA
I'. Hamepenue norpebuTeneil COBEpIINTh MOKYIIKY
17. Kakas u3 nepe4nc/aeHHbIX HH:Ke TPy 00J1a1aeT cJeAYIOIHMHI XapaKTePUCTHKAMM:
BBICOKOE COIHAJIbHOE I10JI0KEHUE, OHH ABJIAIOTCS JHIEPAaMU MHEHHI JJIsi APYTUX TPy U
Y3HAIOT 0 HOBHHKAX € NOMOIIbIO CPeICTB MaccoBoOi MH(popMmanuu?
A. HoBaropsl
b. Pano omoOpstomme
B. Pannee 0onbIIMHCTBO
T'. ITo3nuee OONBIIMHCTBO
18. IIpouecc KOMMYHHUKALMI BKJIIOYAET HECKOJIbKO 3J1eMeHTOB. UTO U3 nepevucjeHHOro HUkKe
He SBJISIeTCS 3JIeMEHTOM MpoLecca KOMMYHHKAIINH?
A. Ilpennoxxenue
b. Kanan (cpenctBo)
B. O6paTHas cBs3b
I'. OTBeTHas peaknus
19. Jucko-kjay0 BbIIaeT MOCETUTEISM AMCKOHTHBIE KapThl. Biasesen kapThl NpH KaKI0M
NATOM NOCelleHNH HMeeT NpaBo Ha 25% ckHIKY ¢ HeHbl BXogHOro 6minera. Kakosa menn
TAKOI0 HOBOBBEICHH?
A. YBENTU4UTb CTETIEHb IPOHUKHOBEHNUS
b. YBennuuTh ynciio nocemeHuit
B. YBennuuTh CpeiHIO0 NPOAOIKUTEIBHOCTh BU3ATA
I'. ITOBBICUTB CTENIEHb NTO3HABAEMOCTH MapKU
20. Jns npexnpuHuMAaTeisi, KOTOPbIi 3HAET, YTO OH JeliCTBYeT HA CTAOMJILHOM U
HACBIIIICHHOM PBIHKE, JJYYIIHM pelieHueM OyaeT HAPABUTH CBOM MAPKETHHIOBbIE YCHJINA
Ha:
A. TlepBuuHslii cripoc
b. [loTeHnuanbHbli cipoc
B. O6mue notpedrOCTH (0OIIIHIA CIIPOC)
I'. 30upatenbHblii (cienuduyeckuii) crpoc

Tect 2

1. OcHoBHAsI NPUYMHA CYIIECTBOBAHUS ONTOBOW TOPIrOBJIH, KAaK MPOMEKYTOYHOT0 3BEHA MEXKITY
NMPOU3BOAUTEJIEM H TOPTOBOii TOYKOIi , 3AKJII0YAETCS B TOM, YTO OHA:

A. YBennuuaeT 3¢ (HEKTUBHOCTD PACTIPEACICHUS TPOAYKTOB

b. Criocob6cTByeT pocTy mpoaak GUPMBI-TIPOU3BOAUTEIIS

B. CniocoG¢cTBYeT pocTy IpoJak pO3HUIHBIX TOPTOBIIEB

I'. BepeT Ha ce0st OTBETCTBEHHOCTh 3a TPAHCIIOPTUPOBKY TPY30B OT MPOU3BOAUTENS IO POSHHYHOTO
TOProBIA



2. B ogHOM paiioHe BbIOpaHa rpynmna s>KeHIIHH, KOTopbiM 50 JjieT u crapuie. Beex :KeHIIMH B 3TOM
rpynie nonpocu/u e;xeIHeBHO 3aNUChIBATh, KAKHE Mara3uHbl 1 KHOCKH OHH IOCETUJIM B TeYeHHUe
oaHoro Mecsina. Kak HazpiBaeTcsl Takoil THI MAPKETHHIOBOTI0 McClleJ0BAHUA?

A. TlaHens TOProBIIeB B PO3HUILY

b. AynuT po3HHYHON TOPTOBIH

B. Uccnenosanue pacnpeneneHus 4acToT

I'. ITanens notpedureneit

3.Hanmenee 3¢ppeKTHBHBIN €c1I0CO0 3aBOEBAHMSA I0JIOKEHHS HA PBIHKE [JIsl IPOBE/ICHUs CBOEeH
COOCTBEHHOM I€eHOBOI MOJIUTHKH, 3TO:

A. TlonyyeHne npenMyIECTB MO 3aTpaTaM Nepes KOHKYpEeHTaMHU

b. Criennanusanys Ha onpeeIeHHOM CErMEHTE PhIHKA

B. duddepennmanns cBoero coOCTBEHHOTO MPOAYKTa

I'. OTHOCHTENBHO OOMNBILINE 3aTPATHI HA PEKIIAMY

4. Yka:kute TPH OCHOBHBbIE (hOPMBI CrieHATH3ALMH COBITOBBIX OPraHU3alui

A. T'eorpaduueckas, Ha 6a3e rpynn CKUIOK, Ha 6a3e MOKymaTenen

b. I'eorpaduueckas, Ha 6a3e MPoIyKTOB, Ha Oa3e MOKymaTeyei

B. I'eorpaduueckast, Ha 6a3e MPOAYKTOB, HAa 0a3e HOPMBI IPUOBLTH

I'. 'eorpadudeckas, Ha 6aze TUIIOB CPEIICTB PEKIaMBbI, Ha 0a3e MoKyIaTeei

5. Komnanus ¢ He00Jb1I0H PHIHOYHOM J0J1€ei, pacnoJjiaraiomas 10CTATOYHBIM KANTUTAJIOM U
HMeIIAas XOPOUIYIO pelyTAMI0, HAXOAUTCS HAa pacTylieM poiHke. Kakylo cTpareruro pocra
BbIOepeT s ce0s 3Ta KOMIIAHUA?

A. Pa3Butue pbiHKa

b. PeIHOYHOE IPOHUKHOBEHUE

B. Pa3Butue mponykra

I'. usepcudukanus

6. ABTOMOOMJIBbHBII JHJIep paccMaTPUBAET BO3MOKHOCTh pacliMpeHus cBoeii feareabHocTH. OH
AO0JIKEH CAeJ1aTh BLIOOP MekAy BKJIIOYeHHEeM ABTOMOOMIbHBIX aKCeCCyapoB B CIIEKTP CBOMX
TOBApPOB, a TAKKE OLEHUTh BO3MOKHOCTb IIPOJA’KH I{BETOB, 0€32JIKOT0JIbHBIX HAIMTKOB M CHTrapeT.
JAunep 10JzKeH caesaTh BbIOOP MeEKIY:

A. PazBuTuem npoaykTa u JuBepcuuKanuei

b. IIpoHUKHOBEHHEM Ha PHIHOK M Pa3BUTHEM NIPOAYKTa

B. Nurterpauueil 1 pa3BUTHEM PhIHKA

I'. IIpOHMKHOBEHUEM Ha PBIHOK U PA3BUTHEM PBIHKA

7. IlpenMeToM aHAJIM3a MPH YCTAHOBJIEHHUH IleH, OPMEHTHPOBAHHBIX HA MOTPeOUTEJIsl, ABJIAETCH:
A. T'oToBHOCTB OTPEOUTENS HA U3MEHEHHE 1ICH

b. OTCYTCTBI/IC BO3MOXXHOCTH CHUXKCHHUSA 3aTpaT

B. IIpucniocobiienue kK peIHOYHOI cpene

8. KonkypeHTHast pekJjiaMa J0JKHA MOAPOOHO MHGOPMHUPOBATH 0 CBOMCTBAX TOBapa:

A. Jla

b. Her

9. OTHOCATCA JIM BBICTABKH M SIPMAPKHU K CPEACTBAM pPeKJIaMbl?

A. Jla

b. Her

10. IIpou3BoaACTBO M MOTPedJIeHNe BCeria COBNAAAIOT 10 MeCTy M BpeMeHH.

A. Jla

b. Her

11. Ilpu npoaBM:KeHUH TOBAPa HA PHIHOK CJIeAYeT YYUTHIBATh MOKYNATE/IbCKHE MPUBBLIYKH
A. Jla

b. Her

12. K ogHOMY cerMeHTy PbIHKA MOKHO OTHECTH JII0/eil, UMeIOIMX OJJHH M Te ’Ke HHTepechI?
A.Jla

b.Her

13. IloTpeduTe/bLCKOE pellleHHe 0 MOKYIIKe BO3HMKAET B IEPBYIO ouepelb B pe3yjbTare:

A. Oco3HaHus MOTpeOHOCTH

b. Hannuust Hem3pacxol0BaHHBIX CPEICTB

B. BozneiicTBus pexiambl

14. Kaxkoii ToBap 0OTHOCHTCSI K HMITYJIbCHBHOI MOKynKe?



A. 3axxuranka

b. Curapertst

B. XeBatenbHas pe3uHka

15.I1pu npoaBMKEHUH TOBAPa HA PHIHOK He CJIelyeT YYUTHIBATH NOKYNaTeIbCKHe NPUBBIYKH
A.Jla

b. Her

16. OTHOCATCA 1M BBHICTABKH M APMAPKH K CPeACTBAM CTUMYJIMPOBAHMS NMpoAak?

A. Jla

b. Her

17. sIBasiercst 1M MepYeHAAW3UHT CPEACTBOM CTHUMYJIMPOBAHUSA NMpoaax?

A JJA

b. Her

18. /Ku3HeHHBbIH CTHIb NOTPeOUTES BKJIKOYAET:

A. JINCIUIUIMHUPOBAHHOCTD, OTBETCTBEHHOCTD

b. O6pa3 xu3HM 1 UCTIONH30BAHNE PECYPCOB (BPEMEHH, IEHET, MHPOPMAIINN)

B. KynbeTypHbIe HaBBIKH, yMEHUE O0IIATHCS

19. Pemrenue nmorpeduTeJIsi 0 MOKYIKe B 3HAYNTEJLHON Mepe onpeiesisieTcs ero pecypcamu
IKOHOMHYECKHMH, BpeMeHHBIMH, KOTHHTUBHBIMH (IT03HABATEeJIbHBIMH)

A lla

Bb.Het

20.Cutyanusi NOKyNKHU XapaKTepu3yeTcs:

A. NadopMannoHHOH cpeaoi, HATHIUEM PECYPCOB

B. UndopmManmoHHoii cpeoii, cpefioil pO3HUYHOTO Mara3uHa, BDEMEHHBIMH aCIIEKTaMU MMOKYITKU
B. Cpenoit po3HMYHOr0o MarasuHa, HJIMYMEM BHEITHEH PEKJIaMBbI

HNHcTpyKuMsl MO0 BBINOJHEHHMIO: O0ydYaroleMycsi HEOOXOJUMO BBIOpaTh OAMH MPaBUIIbHBIN
OTBET W3 MPEITI0KCHHBIX.
Kpurtepun onennBanus:

5 0anyoB BBICTABISIETCSl CTYNIEHTY, €CJIM TOJYy4eHbI IpaBuibHble oTBeTH Ha 90-100%
BOIIPOCOB TECTA;

4 Oamna BBICTABIIACTCS CTYJIEHTY, €CJIIM TOJY4YeHBI NpaBmibHBIE OTBeTHl Ha 70-80%
BOITPOCOB;

3 Oamia BBICTAaBISICTCS CTYICHTY, €CIM TOJY4YEeHBI NpaBUiIbHBIE OTBETHI Ha 50-60%
BOITPOCOB;

0-2 Gamya BBICTABIISIETCS CTY/ICHTY, €CIIM TIOJYUYEHbI IIPAaBUIIbHBIE OTBETHI MEHEE, YeM Ha
50% BompoCOB;
MaxkcumanpHast cymMmma 6ayuioB 1o tectam: 10 6ammos (2 Tecta o 5 6aymioB)

CuryanmoHHbIe 3a1aHUs

3ananme 1

[IpencraBere, uTo BBl peanusyeTe KOHIEHIMIO WHIUBUAYATH3UPOBAHHOTO MapKETHHTA
(cM. TeMy  «DBOJOIHS TEOPHA TOTPEOUTEITHCKOTO TOBEICHHS ).

Hanuwume nucomo ceéoemy nompedumento (Haupumep, IO TOBOJY KaKOTO-THOO
npa3IHUKA, 3HAYMMOTO COOBITHS B €T0 JKU3HU WU B XU3HU Bameit ¢pupmsr). [TuceMo 10mKHO
YJAOBIETBOPSATH CIICAYIOIIUM TPEOOBAHHSIM:

a) OBITh TIEPCOHAIM3UPOBAHHBIM, TO €CTh AJANTUPOBAHHBIM K KOHKPETHOMY ajpecary
(¥Ms1, BO3pacT, MHTEPECHI U T. II.);

0) OBITh HAICICHHBIM Ha TIOJYYCHHE KOHKPETHON OTBETHOW peaKIMu ajapecara
(TTocerieHne MEpONpHATHS, TIOKYIKAa JOMOJIHATEIBHOTO KOJMYECTBA TOBapa, 3aIlOJIHEHUE
AHKETHI U 1p.);

B) cCoIepXaTh NpPEIIOKEHHE, KOTOpoe OyAeT TOCTAaTOYHO IPHUBIEKATEIFHO IS
KOHKPETHOT'O TIOTPEOUTENISI © MOTUBUPYET €r0 Ha COBEPIIICHUE OTBETHOTO JICHCTBUSI.

OO6ocHy¥iTe BBIOOp KOHKPETHOTO KaHaJla JIOCTaBKH COOOIICHHS IMOTPEOUTENo (I04Ta,
WuTepuer, gakc u 1p.).



3aganue 2

OTBeTbTE Ha CIEAYIONIME BOIPOCHI MPUMEHHUTENBHO K BHIOPAHHOMY TOBapy (CM. Temy
«MonenupoBaHue NOTPEOUTENBCKOTO MTOBEACHUS):

a) KakoW moaxoj HauOoJiee IesIeco00pa3HO MPUMEHSTh JUIsl ONMUCAHUS TIOBEIACHUS
noTpeOuTess ToBapa (3KOHOMUYECKUH, ICUXO0JIOTHYECKUH, COLIMOTOIMYECKHif)?

0) eciu HCIOJIB30BATh MOJIENb YEPHOTO SIIMKA, TO KaKhe CTUMYJbl (3—5 mpumepos)
OyayT eficTBOBaTh Ha BXO/I€ B UYEPHBIH ALITUK?

B) Kakue (aktopsl (3—5 mpumepoB) B HaUOOJIbILICH CTENEHH BIUSAIOT HAa MPUHUMAEMOE
noTpeOUTeIeM peleHHe Mo MOBOAY IaHHOTO TOBapa?

3ananue 3

CocTaBbTe (PYHKIIMOHAIBbHYIO KAPTY CErMEHTALUU JJIs1 BBIOpaHHOIO

ToBapa (cM. Temy «lIporuecc mokynarenbcKoro noBeACHUs UHIUBU

na»). CerMeHTOB moTpeduTenel MOMKHO OBbITh HE MEHEE TpeX, a paccMaTpHUBAEMBIX
(YHKIMOHAJIBHBIX CBOWCTB TOBAapa — HE MEHEE YEThIPEX.

CnenaiiTe BBIBOI: U KAKOTO CErMEHTa PBIHKA BBITYCKAETCS JAHHBIA TOBAp M KaK €ro
3¢ (HeKTUBHO TO3UIIMOHUPOBATH?

3ananmue 4

[IpencraBpre, 4TO mMpoOJAeTe CBOM TOBAp M JUIsl KOHEYHBIX IIOJIB30BATENEH, W JUISA
opraHu3anuil (IMPOMBIIUIEHHBIX, TOPrOBBIX MM HEKoMMepueckux) (cM. Tembl  «lIpomecc
MOKYTATeIbCKOr0 MOBEACHUs UHIuBUAa», «llokynaTenbckoe moBeeHue opranuzauuiny). s
000MX TUIIOB MOKYTIaTeNel MPUBEIUTE OTBETHI HA CIEAYIOIINE BOIPOCHI.

— Kakyto noTpeGHOCTh yI0BJIETBOPSIET JaHHBIN TOBap?

— I'ne nokynarenu OyayT MckaTh HHPOPMALIMIO O TOBape?

— KakoBbl OyayT I7laBHbBIE OLICHOYHBIE KPUTEPHM JaHHBIX IOKYIMAaTeJell MpHu BbIOOpE
TOBapa?

— Ot yero OyzeT 3aBUCETH yAOBIETBOPEHHOCTh NOKYNIKOW JaHHBIX MTOKyNaTenei?

3aganue 5

[IpencraBbre, uro BamM HE0OXOAMMO MOATOTOBUTHCA K IPOBEIACHHI0 KOMMEPYECKHUX
MEPErOBOPOB CO CBOMM MOTEHIIMAIBHBIM TOPTOBBIM MMOCPEIHUKOM I10 TIOBOJIY MPOJAXKH MapTUU
toBapa (cMm. TeMy «llokymarenabckoe moBeneHrue opranu3anuin»). ChopMynupyiTe 4eTKyO H
KOHKPETHYIO 1€Jb, KOTOPOM BBl XOTUTE JOCTHYb B Ipolecce cAenKkd. JlailTe OTBEThHl Ha
CJIEYIOIE BOMPOCHI.

— Kakoit Bel BuanTE 11€716 CBOETO MapTHepa?

— Ha xakue MakcumanbHbIe YCTYNKA Bl MOXKeTe TONTH B 3TOM clienke?

— Ha kaxue ycrnoBust HUKOTJ]a HE coriacuTcst Bain napTHep u nmouemy?

— Kak Bwl Oynere neiicTBoBaTh, €clid COTJIANIEHWE C JAaHHBIM IIOKyIaTejleM Ha
MPUEMJIEMBIX YCIIOBHSIX He OyeT JOCTUTHYTO?

3ananue 6

IIpencraBbTe, 4TO MPOBOAMTE KOMMEpPYECKHE MEPErOBOPHI CO CBOMM IOTEHIIUAIBHBIM
TOPTOBBIM IIOCPETHUKOM IO MTOBOJY MPOJIaXKHU

naptun ToBapa. ChopMmynupyiiTe jxenaeMblii KOHEUHBIH pe3yJbTaT MEPEroBOPOB OT
CBOET0 MMEHU U OT UMEHU CBOETO MapTHEpa.

OO6aymaiiTe nmpoueaypy MOMCKa pelIeHUs] B X0J1e KOMMEPUECKUX MEPEroBOPOB (CM. TEMY
«ITokynaTenbcKoe NOBEIEHNE OPTaHU3aLNi» ).

OnummMre KOMIPOMUCCHOE PELIEHUE, IPU KOTOPOM KaXKAasi CTOpOHa UJET

Ha IPHUMEPHO pPaBHBIE YCTYIKH, )KEPTBYSI YACTHIO )KETTAEMON BBITOIbI.

3areM NpeUIOKUTE OJHO WIM JBAa B3aUMOBBITOJHBIX PELICHMs, KOTOPBIE, BO3MOXKHO,



noTpeOyIOT OT MAPTHEPOB JIONOJHUTENBHBIX YCUIIUH, HO IPUBELYT K MAKCUMAJIbHOM BBITOJIE AJIS
00enx CTOpOH.

OTO TakuMe pEelIeHMs, KOrja Kaxjaas CTOPOHAa CTPEMUTCS IOMOYb JIPYrol pElIuTh ee
npobjaeMy HawiIydliuM oOpa3oM M IOJy4yaeT BBITOAY HE OT YCTYNOK MapTHepa, a oT
AQHAJIOTUYHBIX JEHUCTBUN JPYrOW CTOPOHBI.

3ananme 7

Onenute CcBOIl colMalbHBIM KJacc CHayala CyObEKTHBHBIM CIOCOOOM, 3aTeM C
MIOMOIIBIO TTOKa3atenss XoJumuHrimena (cM. teMy «BimsHME COUMaNbHOTO TOJOXKCHUS Ha
HOBEJICHUE IOTPEOUTETS).

Wznoxure cBOe MHEHHWE: CIEAyeT JM CErMEHTHPOBaTh PBIHOK Barmero ToBapa 1o
IPU3HAKY COL[MAJILHOTO MOJ0XKEHUS U ouemy?

3ananue 8

[lepeuncnure Tpu colMadbHBIE TPYIIIBI, KOTOphIE SBISIIOTCA a1 Bac pedepeHTHBRIMEU
(cM. Temy «BnusHue pedepeHTHBIX TPYINI Ha TOBEIEHUE MOTPEOUTENs»). YKAKUTE, B
OTHOIIIEHNWU KaKHX TOBAPOB OCYIICCTBISICTCS BIUSHHUE JAHHBIX TPYIIT UM KakoBa (opMa BIHSTHUS
M0 KaXJOMy ToBapy (HOpMaTUBHOE, HH()OPMAIMOHHOE WU [[EHHOCTHOOPUEHTHPOBAHHOE
BITUSTHUE).

[TpumepoB TOBapoB 10KHO OBITH HE MeHee 20.

3aganue 9

Hapucyiite 010K-cxeMy accOLMaTUBHOM ceTu JJs CBOEro ToBapa (CM. Temy
«O06paboTka nHpopManuu MOTpedUTENIMN»). B Hell TOMKHO OBITH Kak MUHUMYM 20 3JIEMEHTOB
(o6pa3zoB, equHUI] HHGOPMAIIHIH).

Boiienure oiHy accoOlMAaTUBHYIO CBSI3b, KOTOPYIO MOXKHO 3(Q(PEKTHBHO HCIOJIB30BATH
MIPH MTO3UITMOHUPOBAHUH U TTPOIBUKCHUH TOBapA.

3ananue 10

OneHute cBOe OTHOLIEHME K TOBapy, KOTopelii Bbl HemaBHO moKynamu, c
UCTIOJIb30BaHUEM MHOTO(GaKTOPHOH (MyJIbTHATPUOYTHUBHON) Monenu (CM. TeMy  «3HaHUS U
OTHOIIIEHUE TTOTPEeOUTEIEH).

[osicHuTe, Kak MpOM3BOIUTENH TOBapa MOXKET MCIOIB30BaTh MHPOpManuio o Bamem
OTHOILIEHHUH JJIsi COBEPLICHCTBOBAHUS KOMIUIEKCA MAPKETHHTA.

3ananue 11

[IpencraBbre, YTO BO3HMKIA HEOOXOAMMOCTH TNIyO’K€ HM3YYUTh MOTHUBBI M OTHOLIEHHE
norpeduTeneil Kk BbIOpAaHHOMY TOBapy (CM. TeMbl «3HaHUS M OTHOILEHHUE IMOTpeOUTeNei,
«MoTuBaIus ¥ SMOIUH TOTPEOUTENEI).

CocraBpTe crucok u3 10 TECTOBBIX CJOB (BBIpaXEHMH) JUId pealu3allid MEeToJa
CJIOBapHOM accolanuyd ¥ Tpu (pasbl IS pealn3alliid METOJa 3aBEPUICHUS MPEIOKEHHS.
OO6ocHy#iTe BbIOOp AaHHBIX clOB U ¢pa3. Kak MOKHO KOHKpeTHee onumuTe, 4To Bel cmoxere
y3HaTh IPU UCIIOJIB30BAaHUU OIMCAHHBIX METOOB MTPOELUPOBAHNUS.

3aganue 12

Hammmure 1Ba mpojaromux TeKcTa o0 cBoeM ToBape. [Ipomarommm TeKCTOM MOXKET ObITh
oIpo0HOE OOBSBICHUE B PEKIIAMHYIO Ta3€Ty, TEKCT MPE3CHTAIUH JIJIS JIMYHBIX TPOJIAXK, ITHCHMO
MOKYTaTeNo0, OMMCaHNe TOBapa Ha caiiTe u T. II.

JIBa TekcTa JOJKHBI OBITH HANMKMCAHBI TAKUM 00pa3oM, YTOOBI OJWH U3 HUX oOparaics
UCKITIOYUTENFHO K palMOHATbHBIM JOBOJAaM M MOTHBaM, a JPYrod — HUCKIIOYUTEIBHO WU
IPEUMYIIECTBEHHO K 3MOILMOHAJIBHBIM (CM. TeMbl  «3HaHUS U OTHOLIEHHE NOTpeOUTeneid»,
«MoTuBamus U SMOIUU oTpedureneii»). B kakux cmyyasx Jydile UCIOIb30BaTh PAlIMOHAIBHO



OPHCHTHpOBaHHBIﬁ, a B KaKuX — 5MOIIMOHAJIBHO OpHeHTHpOBaHHBIﬁ TEKCT?

3aganue 13

Paccmorpute nupamuny norpednocreir A. Macnoy (cMm. teMy «MoTuBamus U 3MOLUU
norpeodureneit»). [lepeuncaute ypoBHU NOTPEOHOCTEN U U1 KayKJJOTO YPOBHS ONMILUTE:

a) Kakue MOTPeOHOCTH DPA3JIMYHBIX YPOBHEH IO3BOJIAET YIOBJIETBOPUTH BBIOPAHHBIN
Bamu ToBap;

0) Kak MapKeTUHI MOXET IIOMOYb CO3/1aTh YCJIOBUS JUIsl Haubosiee IOJHOTO
YAOBJIETBOPEHUS NOTPEOHOCTEN pa3IMUHBIX YPOBHEH C HCIOJIB30BaHUEM JAHHOI'O TOBApA.

3ananne 14

[IpuBenure mpuMep MATH PEKJIAMHBIX CIOTaHOB JUIsl TOBapOB BBIOpPAHHOrO BuAa (WK
CMEXHBIX oTpacieil). Onpenenure 1 KaKJI0ro cjaoraHa noTpeOuTeIbCKUil MOTUB (MOTHUBBI), Ha
KOTOPBI OH OpUEHTUPOBaH (CM. TeMy «MOTHUBALMS U SMOLMH OTPEOUTENEID»).

SIBHBIE TO MOTHBBI WJIU HESBHbIE?

Kak Bbl cunraere, npaBuiIbHO JIM C/AETaHO OOpalleHUE K JAHHBIM MOTHBaM, MOXHO JIU
YTO-TO YCOBEPIIEHCTBOBATH (J1aliTe pa3BepHYTHIN OTBET)?

3ananme 15

[IpoxymaiiTe MOTUBBI, KOTOpbIE MOTYT MOOYX/1aTh MOTPEOUTEINISE OTKa3aThCsl OT Baiuero
ToBapa (cM. TeMy «MoTuBanus U 3MouuK norpedurens»). [IpuBenure nate 10BOJOB MPOTUB
NOKyIIky Bamiero ToBapa, KoTopsle Bbl MOKETE yCIBIIIATh OT IOKYIIATEIS.

Ha xaxnaplii noBox mpuayManTe BO3PaKEHHME IPOJABLA, TO €CTh apryMEHT B IIOJIb3Y
COBEPILECHUS IOKYIIKU.

3ananue 16

[IpuBeaute THI CBOEro TemMrepaMeHTa (CAaHIBUHUK, (UierMaTHK, MEJIaHXOJIUK, XOJEPHUK)
(cM. TeMy «lleHHOCTH M JIMYHOCTH OTpeOuTEN»). OTBETHTE HA CIEAYIOIINE BOIIPOCHI.

— Kaxas urpymka 6su1a y Bac camoit mo6umoii B netctae?

— ITokymnka kakoro ToBapa rmomoraer BaM nposiBUTh CBOIO JIMYHOCTh WJIM YyBCTBOBATH
ce0st camuM co0oii?

— [Tokymnka kakoro ToBapa NpoTUBOpeuuT Bamemy TeMnepameHTy?

JlaiiTe npeanosoKuTeNbHbIE UM pealibHble (Ha OCHOBAHMHU OIpoca OKpy»kawomux Bac
Jro/ieit) OTBETHI Ha TaKHE e BOIPOCHI JUIs JTIOAEH APYTUX TpeX TEMIIEPaMEHTOB.

3ananue 17

[IpencraBere, uTo mnepenq Bamu mnocraBieHa 3ajada ONPEAEIUTh HaIpaBJICHUS
COBEpIICHCTBOBAHUSA CHUCTEMBbl 3allUTHl MpaB moTpedbuteneit Bamiero ToBapa (cM. Temy
«OOu1ecTBeHHAsI ¥ paBOBas 3allUTa MoTpeduTenei»). Jlaite OTBETHl Ha CIIEAYIOIINE BOMPOCHI
(MpUMEHUTENBEHO K CBOEMY TOBapy U C YYETOM €T0 CIeU(PUKH).

— KakoBbl TpeOOBaHNUs K KauecTBY ToBapa?

— Kakoii Bpe1 MOkeT IpUHECTH UCIOIb30BaHNE HEKAUeCTBEHHOTO

TOBapa M KaKOBbl ICTOUHUKHU BO3MOXHBIX YOBITKOB MOTpeOUTENs?

— B cnyuae mpogaxku ToBapa uepe3 MHTepHeT, kakas HHGOpMaIus JOHKHA COAEPKATHCS
Ha MHTepHeT-caiite?

— MoskeT i moKynaTellb BEpHYTh WM OOMEHSTh JaHHBIA TOBAp, €CIIM OH HaJIeKAIIEero
KayecTBa?

— Kakoit Henoctarok Baiiero ToBapa MOXHO CYMTATh CYIIECTBEHHBIM?

— IlpuBenuTe npumep HeOCTATKa TOBapa, KOTOPBIA MOYKHO CUUTATh HECYILIECTBEHHBIM.

— KakoB rapanTuiiHblii CpOK Ha TOBap?

— B TedeHne Kakoro cpoka moTpeOUTeNIhb MOKET OOPATHTHCS K MPOJIABILy (M3TOTOBUTEIIO)
HEKa4yeCTBEHHOT'O TOBapa C TpeOOBaHWEM PEMOHTA, 3aMEHbI JIM BO3BpaTa JeHer?



3ananue 18

[IpencraBere, 4ro mnepen Bamm mocTaBieHa 3ajada OINPENENUTh HAPABICHUS
COBEpPILIEHCTBOBAHUS CHUCTEMbI 3allUThl NpaB moTpedurenei Bamero TtoBapa (cM. Temy
«OOu1ecTBeHHAsl ¥ IpaBOBas 3aluTa MoTpeduTenei»). Jlaite OTBETH Ha CIIEAYIOIINUE BOMPOCHI
(MIPUMEHUTENBHO K CBOEMY TOBAapy U C YUETOM €T0 CHELUPUKH).

— Ko sIBN1IeTCs OCHOBHBIM NOTpeOuTeieM ToBapa’?

— Kakoii Bpex MOXeT NpUHECTH HCIOJIb30BAHHE HEKAYECTBEHHOI'O TOBapa M KaKOBBI
HCTOYHUKH BO3MOXHBIX YOBITKOB IOTpeOHTESI?

— B kakue rocynapcTBEeHHbIE M OOILIECTBEHHbIE OPraHU3alluM B MEPBYIO ouepenb Oyaer
oOparmaThcs MOTPEeOUTENH 3a 3aIUTON CBOUX MPaB?

— MoXeT JIu MOKyTaTellb BEPHYTh WX OOMEHATh JaHHBIM TOBAp, €CIIM OH HAJIC)KAIETo
KayecTBa?

— Yero Brpase TpeOOBaTh MOKYyMHaTeb, BO3BpALlas MPOJABIY MM MU3TOTOBUTEIIO TOBAp
HEeHa/JIeXkallero kayecrna?

— [IpuBenuTe npuMep HeJOCTaTKa TOBapa, KOTOPBIA MOKHO CUMTATh HECYILIECTBEHHBIM.

— SBnsercs nu Bam ToBap noporocrosuum?

— B TeueHue kakoro cpoka noTpeOUTeNs MOXKET 00pPaTUTHCA K MIPOAABILY (M3TOTOBHUTEIIO)
HEKa4YeCTBEHHOTO TOBapa C TPEOOBAaHWEM PEMOHTA, 3aMEHBI MJIM BO3BpaTa JCHET?

3aganue 19

[IpencraBere, uTo nepea Bamu nocTtasieHa 3agava OnpeaesiuTh

HaIpaBJIEeHUsT COBEPIICHCTBOBAHMSI CHUCTEMBI 3alllUTHI TIpaB moTpedOuteneidt Bamrero
ToBapa (cMm. TemMy «OOIIecTBeHHass M MpaBoBas 3alluTa moTpeduTeneii»). Jlaiite oTBETH Ha
CJICTYIOIINE BOMIPOCH! (MIPUMEHUTEIHHO K CBOEMY TOBApY M C yYE€TOM €ro CrienuGuKn).

— KTo0 siBNsleTCSl OCHOBHBIM MOTpeOuTENeM ToBapa’?

— Kak obecrieunTs mpocBerieHne noTpeduTesi B 00JIacTH ero mnpas?

— B kxakue rocymapcTBeHHBIC M OOIIECTBEHHBIC OPTaHHM3AIlMU B TMIEPBYIO Oodepenh Oyner
oOpararscs ToTpeOuTeNh 3a 3aIUTONH CBOUX TpaB?

— Kakas wndopmanus qomkHa B 00s13aT€ILHOM TIOPSIKE COJIEPKATHCS HAa YIIAKOBKE
TOBapa WIH B MPUJIAraeéMbIX JOKYMEHTax?

— Yero BmpaBe TpeOOBaTh MOKYyIATeIb, BO3BpaIas MPOJIaBIy WM U3TOTOBHUTEIIO TOBAP
HEHAaJ[JIe)KAIIEeTO KauyecTRa?

— UYro Bwr Oynmere aenarb, €ClIM IOKyINaTeldb COMVIACEH MPUOOpEeCTH TOBap C
HEJIO0CTAaTKaMM 110 ITIOHM>KCHHOM IieHe?

— SIBnsercs nu Bain ToBap 10porocTosmum?

— KakoB rapanTuiiHsiii Cpok Ha TOBap?

3aganue 20

IIpencraBbre, uTro mnepen Bamu mnocTaBieHa 3ajaya ONPENENUTh HaNpaBICHUS
COBEPILIEHCTBOBAHMUS CHUCTEMBbI 3alUThl TpaB TNoTpeduTeneid Bamero TtoBapa (cM. Temy
«OO01mecTBeHHas M MpaBoBas 3aluTa norpeduteneii»). Jlaiite OTBETHI Ha ClIEAYIOIINE BOIPOCHI
(MPUMEHUTENHHO K CBOEMY TOBApy U C YUETOM €T0 CIEIHU(PHKH).

— Kaxk obecnieunts npocselieHre noTpeduTess B 001acTu ero mpas?

— KaxoBsl TpeboBaHMs K KayecTBY ToBapa?

— Kakas unpopmanus nomkHa B 00s3aTENIbHOM HOPSIKE COJAEPKATbCsS HA YIAaKOBKE
TOBAapa UK B MIPpUIAracMbIX I[OKYMGHTaX?

— B cnydae nponaxu ToBapa yepe3 MHTepHeT, kakas nHpopManus J0DKHA COAepKAThCS
Ha MHTepHeT-caiite?

— Yro Bwl Oynmere penath, eciM MOKyNaTeslb COIJACeH MPHOOpECTH ToBap ¢
HEOCTAaTKaMH I10 [TOHMKEHHOM 1ieHe?

— Kakoii HenoctaTok Bamero ToBapa MOXXHO CUMTATh CYIIECTBEHHBIM?



— KakoB rapanTuiiHbiii Cpok Ha TOBap?
— B Teuenne xakoro cpoka moTpeOUTENh MOKET OOPATHTHCS K MPOAABILY (M3TOTOBUTEIIIO)
HEKauyeCTBEHHOT'O TOBapa ¢ TpeOOBAaHNEM PEMOHTA, 3aMEHBI WJIN BO3BpAaTa JICHEr?

3ananmue 21. «YnpasjeHnue o0paTHOM CBA3bIO C MOTPEOUTEISIMMD)

B ycnoBusx Bo3pacTaroniero ypoBHs KOHKYPEHIIMHM Ha PBIHKE TUIATHBIX MEIUIIUHCKUX

yCIyr OJHUM W3 Hambosee CYHIECTBEHHBIX KOHKYPEHTHBIX MPEUMYILECTB SIBJISIETCS KaueCTBO
OKa3bIBaEMBIX YCIYyT. YUYHTHIBass CYOBEKTHBHBIH XapakTep OICHKH KadecTBa YCIYTH,
aKTyaJIbHBIM CTQHOBHUTCS TaKoe HampaBlIeHHE MEHEIKMEHTa, Kak paboTa ¢ xamobamu.
PykoBonctso HUMATL um. JI. O. Otra nopyumsio city:x0e MapKeTHHIa HCCIeA0BaTh KaueCTBO
YCIIyT UHCTUTYTA.
Y4uThIBas OTCYTCTBHE Ha CETOAHSIIHUN JI€Hb y WHCTUTYTAa HMHCTPYMEHTOB OTCJIC)KUBAHHS
OLIEHKH KayecTBa IMPeJOCTaBISIEMbIX YCIYI ¢ TOYKHM 3pEHMs KIMEHTOB, HauOoJjiee JOCTYIHBIM
croco0OM 0OpaTHOM CBSI3HM SIBIISIIOTCSL OT3BIBBI O KJIMHUKE B MHTEpHETE, Ha TeMaTHYECKHX
caiitax (www littleone.ru, http://deti-spb.ru/roddo-ma.htm). Takoii cmoco6 moucka u cOopa
UHPOpPMALIMKM WMEET psA HEJAOCTATKOB: BO-TIEPBHIX, HH(OpMAIUS HOCHT CYOBEKTHBHBIN
XapakTep, TaK KaK MOCETUTENIH 3THUX CAMTOB MPEJCTABISAIOT COOOW JHIIL HEOONIBIIOE YHUCIIO
NAIMEHTOB M CO CTATUCTHYE-CKOW TOYKH 3PEHHS HE MOTYT OBITh «BBIPA3UTEIISIMU» MHEHUS
HOJABJIAIOIEr0 OOJIBIIMHCTBA KJIMEHTOB. BO-BTOpBIX, MONy4YeHHass TaKUM CIIOCOOOM MH-
dopmanus HOCHT BeChbMa OOIIMH XapakKTep, OTCYTCTBYIOT UYETKHE OLEHKM (KaK W 3aJaHHbIE
KPUTEPHHU), TOPOH COOOIIEHHE BOBCE HE COAECPKUT KOHKPETHBIX (DAKTOB.

K HemocraTkam Takoi cucTeMbl cOOpa HH(POPMAIH MOXXHO OTHECTH €€ TIEPUOIUIHOCTD
(ecTh mepHOABI, KOT/Ia OT3IBOB BOOOIIE HET), a TaKXkKe OOJIBIIYI0 BEPOSITHOCTb MUCIOIb30BAHUS
3TOro MH()OPMAITMOHHOTO KaHAJIa CAMHMHU BpadyaMH B PEKJIIAMHBIX IIEJISIX, YTO MPH HEOOJIBIIOM
00beMe MOCTYNAIOIIUX JaHHBIX CEPbE3HO UCKAKAET CYLIECTBYIONIYIO KapTHHY. Takoe KauecTBO
UCXOIHOW MH(OPMAIUK HE MO3BOJSET TOBOPUTH O MOHHUTOPHMHIE KadeCTBa IMPEIOCTaBISIEMbIX
yciyT. B yclioBusiX MOBBIIIEHHS YPOBHSI KOHKYPEHIIMM Ha PHIHKE TUIATHBIX MEIUIIMHCKUX YCIYT
B CPEIHEIICHOBOM CETMEHTE KaueCTBO IMPEJOCTABIIEMbIX YCIYT — OJHO M3 Hamboliee Ba)KHBIX
KOHKYPEHTHBIX mpeumymiectB. [loatomy cOGop u aHanu3 mo6oil MHMOpMAaUU KacaTeabHO
OT3BIBOB MAIIEHTOB O IMOJIYY€HHONW UMH yCIIyTe — KpaifHe BaykHast (DyHKITHSL.

Takum oOpazom, mepen cimyx00if MapkeTuHra MHCTHUTyTa MOCTaBJIEHBI CIEIYyIOIINE
3aauu (MpOaHAIM3UPOBATH 3a/1a4H MO0 KOHKPETHOW CUTYaIllN):

1. Cobpate u npoananu3zupoBath nHMopmaino B MHCTUTYTe, Kacarollylocs OT3bIBOB MAIIUEHTOB
0 KayecTBE OKa3aHHBIX YCIYT.

2. [IpennokuTh Mephl MO yCTPAHEHUIO THIMYHBIX HETATUBHBIX (PaKTOB B IMPOIIECCE OKa3aHUs
YCIIYT.

3. PazpaboTaTh cicTeMy MOHUTOpPUHTA KauecTBa YCIYT (CUCTEMY OOpaTHOMU CBS3H).

4. Pa3zpaboTaTh cUCTEMY BHYTPEHHETO MOHHUTOPUHTA Ka4eCTBA YCIIYT.

3ananue 22. «KMapkeTHHroBasi KOMIIAHUSA TJIa3aMU MOTPeOUTEISD)

Kak yxe ormeuanocs B onucanum HUUAID um. [.0. Ortra, nepen pyKOBOJCTBOM
MHCTUTYTa CTOUT BBIOOp OpPHEHTALlMK Ha TOT WM MHOM cerMeHT pblHKa: JJMC mnu yacTHble
ouna. B kakIoM HampaBlIeHMM €CTh CBOM IUIIOCBI M MHHYCBhl. Ha ceromHsmHuili n1eHb
MapkeTuHronas ciayx6a HUU eme He nelicTByeT, KOJIMYECTBO IJIATHBIX MAIMEHTOB CHHMKAETCH,
pacTeT 4YMCIIO Kajmo0 Ha KauecTBO OKa3bIBaeMOM MEIMIMHCKON momomu. B croxusmeiics
CUTyallud NEPBOOYEPETHON MpoOIEeMOM ISl pyKOBOJCTBA MHCTUTYTA SIBJISIETCS pa3paboTka U
peanu3anus MapKeTHHTOBOW Tporpammbl. Bel — ciyx6a mapketrnara HUUM. Bama 3amaua —
NPOAHAIM3UPOBATh CYIIECTBYIONIYI0 CHTYallMI0O W BBIOpATh IPHOPUTETHBIC HAIPABICHUS
MapKETUHIOBOM KaMITAHUHU IO NPEABAPUTENBHO COINIACOBAHHOMY IUIAHY:

e TIPOBECTH AHAJIN3 OTPACIIEBOTO PHIHKA yCIIYT;
e  OIMCATh DJIEMEHTHI MAPKETUHI-MHKCa;



npoiiecc npeaoctasaeHus (Process);
npoasmwkerue (Promotion);
dusuueckoe okpysxerue (Physical evidence);
nena (Price);
yuacTHHKH (paOOTHHUKH 1 KiareHTsI) (Participants);
toBap (yciyra) (Product);
o wmecto (Place).
e  ONpEACTHTh MAPKETUHIOBBIC 1[I HHCTUTYTA;
e TIPOBECTH CErMEHTHPOBAaHHE pBIHKA MEIUIMHCKUX YCIYr MO Jemorpaduyeckomy,
JIOXOTHOMY U TeorpapuueckoMy NPU3HAKY, ONPENCIUTh CErMEHTHI, IPUOPUTETHBIC IS
HUU;
o mpoectu SWOT-aHanu3 nesTeabHOCTH HHCTUTYTA;
e ONpPENENIUTh KPYr HNOTEHUUANbHBIX HCTOYHMKOB (uHaHcupoBanus HUUAL um. JI. O.
Ortrta, BEIOpaTh HanboJIEe TPUOPUTETHBIC HCTOYHUKY;
e OIpEACTHUTh I[CHOBYIO CTPATETHMIO MHCTHTYTa, MCIOJb3YEMYIO HAa CETOJHSIIHUN JCHB,
OLICHHUTH NPABUIBHOCTH €€ BHIOOPA;
e ONpEACTUTh BHUJ MapKETHHTa, S(PQPEKTUBHBIA Ui MHCTUTYTA (KOHIICHTPUPOBAHHBIH,
mudhepeHIpPOBaHHBIN );
e pa3paboTaTh KOMILICKC MTPOJBMKEHHSI YCIyT HHCTUTYTa; [1P, pekiama, CTUMYIHpOBaHHe
cObITa;
e TPEVIOKUTh CUCTEMY (OPMHPOBaHMS JIOSUIBHOCTH KIHEHTOB C HCIOJb30BaHUEM
cucTeMbl «MeHeKMEHT, OpUEHTUPOBAHHBIH Ha KiIMeHTay™.
3ajaHue: TPEACTABUTh PYKOBOJACTBY HWHCTUTYTa OTYET O MPOJCIAaHHON paboTe.
BeicTymienue J0DKHO OTpakaTh HACTOSIIIEE ITOJIOKEHHWE WHCTUTYTa Ha pBHIHKE, OCBEIIATh
HEPCIIEKTUBBI OPraHU3aliH, IPEIaraTh HAPaBICHHUS PA3BUTHS U AJIbHEUIIICH IS TEIbHOCTH.

O 0 O O O O

3ananue 23. Pazpaborka unHoBauuu B cepe ycayr

NHHOBAIIMOHHOCTh,  BBIp@XKAIOMIAsICSI KaK B COBEPIICHCTBOBAHWU  TEXHOJOTHH
MpeaoCTaBJICHUA TPAJUIIHUOHHLIX YCIYT, TAK © B UBMCHCHUN HOTpe6I/ITCJII>CKI/IX CBOICTB YCIyT 1
CO3JaHMM HOBBIX TMPOJIYKTOB, B HACTOAIIEE BpeMs SBISETCS HEOOXOJUMBIM YCIOBHEM
PBIHOYHOTO ycTiexa opraHu3anuyd. MacmTaObsl 1 HaIpaBJICHHOCTh WHHOBALMN B 3HAYMTEIHHOM
CTETMEHH 3aBUCAT OT PECYPCHBIX BO3MOXKHOCTEH OpraHM3allii, a TakKe OT MapKETHHTOBBIX
3a1a4, OJHAKO J(PQPEKTHBHOCTH MPEANPHHUMAEMBIX YCHWJIMH W MapKETHHTOBas «Cyab0a»
WHHOBAIIMH BCET/Ia 3aBUCST OT TIIATEIBHOCTH PHIHOYHOTO 0OOCHOBAHHUS €€ MPOEKTa.

PYKOBOIICTBO MuHu-oTenss «Baxencusy nNpunuio K BBIBOAY, YTO HE CTOUT OI-
PaHUYMBATHCSA COBEPIICHCTBOBAHUEM YK€ CYIIECTBYIOIIMX YCIYT U MPOAYKTOB. TONBKO HOBBIE
MNpOAYKTBI M YCIYTH, OPHUCHTHPOBAHHBIC HA HE3AHATBHIC YYACTKU PbIHKA, MOT'yT IPHUHCCTH
TOCTUHUYHOMY TPEANpPUATHIO caMylo Oonblryto oTAady. [Ipy 3TOM HOBUHKU JOJKHBI
OMMUPATHCA Ha PCAJIbHBIC BO3MOKHOCTHU U PECYPCHI TOCTHUHUIIBI,

[TpumepaMu MpoCTEUITUX WHHOBAIIMOHHBIX TEXHOJIOTUN B TOCTUHUYHOM OU3HECE MOTYT
CIIyXHUTb METOAbl YOOpPKM HOMEpPOB, pELENTYpbl MPUTOTOBIEHUS pa3IMYHBIX OJIIO1 B
pecTopaHax, CTaHAApThl WX CEPBUPOBKHM, MaHEpbl OOpalleHus C TOCTSIMH, CTaHAapThI
Tee()OHHOTO ITUKETA, COCOOBI MPOABIDKEHHSI YCIYT Ha PBIHOK M T. 1. Vcronb30BaHHE TaKuX
TEXHOJIOTHI JTOJDKHO MO3BOJISATH TOCTHHUIIE U3BJIEKATh BBITOJy M3 CBOEH MO3UIIMK HA PHIHKE U
pasBUBaTh CCPBUCHBIC U COBITOBBIE BO3MOKHOCTH AJId yBCJIWYCHHUA CBOCTO KOHKYPCHTHOI'O
MIPEUMYIIECTBA.

K coxanennio, He Bcerga BO3MOXKHO aJaNTHPOBATh TEPEUUCICHHBIEC  BBIIIE
TPaAUIMOHHBIE MHHOBAIIMOHHBIE TEXHOJOTMU K YCIOBUSAM MHUHHU-OTENe. CrepKUBaIOILUMU
(dakTopaMy BBICTYIIAIOT 3/I6Ch M pa3Mephl MOMEIICHUH, U HEOONBIION ITAT COTPYJIHUKOB, U
OTCYTCTBHE pecTopaHa U 0apa, M, HAKOHEI, HEBO3MOXXHOCTh IPOBEICHUS MAacIITaOHON
JIOPOTOCTOSIIEH PEKIAMHON aKIUH.
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Taxum 06pa3om, BiagenblaM MUHU-OTENEH MPUILIIOCh UCKAaTh HOBbIE, HETPAAUIIMOHHbBIE
HOJXO/IbI K YBEJTUYEHUIO COBITOBBIX BO3MOXHOCTEH CBOMX MpPEANpUsATHil. 3a OCHOBY ObLIa B3sTa
ujies, KOTopas JaBHO 00CYKAAaeTCs IPEACTAaBUTENSIMU TYPUHAYCTPUH, OTHAKO TaK M HE HAXOJUT
CBOETO peajbHOr0 BOIUIOMICHHs. Pedbr HIOET O CcO3MaHUM eAWHO#M cucteMbl on-line-
OpoHHpOBaHUS, O0BETUHSIIOMIEH €CM He BCE, TO XOTS OBl YacThb MHHH-OTEJEH, HAalpUMeEp IO
TEPPUTOPUANBHOMY MpH3HaKy. Tak, MHMHHU-OTEJM OAHOTO W3 HauOojee MpUBIEKATEIbHBIX
parionoB IletepOypra pemunu OOBEAMHUTH CBOM «IIPOWU3BOJCTBEHHBIE MOIIHOCTH» |
IPEUIOKUTh YAOOHYIO crcTeMy OpOHMpOBaHUS, U30aBUB, TAKMM 00pa3oM, CBOUX KJIMEHTOB OT
YTOMUTEIBHOTO «003BOHA» BCEX TOCTHHMIL B IIOMCKAaX CBOOOHBIX MECT U MOAXOASIIUX YCIOBUN
npoxuBaHus. KimeHT auib 3aX0AuT Ha callT cucteMbl OpoHHpoBaHus depe3 MHTepHer min
3BOHHUT M0 €IMHOMY TesIe(OHHOMY HOMEPY M BUJIUT HOJHYIO KapTHHY, JAOLLYI0 IIPEICTaBICHNE
0 HaJIW4YMM CBOOOJHBIX MECT OJHOBPEMEHHO BO BCEX TOCTUHHIIAX, BXOJAIIMX B JAHHYIO
CUCTEMY.

Takum o0pazom, BiaJenblbl MUHU-OTENEH MaHHOrO palioHAa BBIBEIM HA PHIHOK HOBYIO
YCIIyTY, KOTOPYIO OJHOBPEMEHHO IPEJOCTABIIAIOT KIIMEHTAM BCE TOCTHHMIIBI, BOIIEAIINE B ATY
CUCTEMY, MMEIOLIYI0 HEOCIIOPUMBIE JOCTOMHCTBA ISl Ka)KJOW TNOCTHMHMIBI B OTAEIBHOCTH, a
UMEHHO:

o IIpoctoTa M ynobcTBO OOpalleHUs ¢ CHUCTEMON INPHUBIEKAET HOBBIX KJIMEHTOB, paHee

BBIHYKJCHHBIX TPATUTh MHOT'O BPEMEHHU Ha MOMCK TOCTUHUYHBIX MECT.

e MHorokpatHoe CHMXXEHHME PacXOJ0B Ha peKjIaMy U Ha MPOJBMKEHHE JaHHOIO IIPOEKTa
3a CYET pacHpeeNICHUs ITUX PACX0I0B MEX/Ty BCEMH YUaCTHUKAMU CUCTEMBI.

o Ilpu oTcyTcTBUM CBOOOAHBIX MECT B OHOM MUHM-OTEJIE JII0OOOH KIMEHT, 0OpaTHBILUIICS
«CO CTOpPOHBD» M JKEJarolMi 3a0pOHMpPOBATH HOMEpP, MOJIYYUT OINEPATUBHYIO
UHPOPMALIMIO O COCTOSSHUM HOMEPHOro ()OHJa BCEX MHHU-OTEIECH CHUCTEMBbI U, TaKUM
00pa3oM, CTaHET MOTEHIIUAIBHBIM [TOCTOSIHHBIM TOCTEM OTeJIel CUCTEMbl OPOHUPOBAHUS
B Oyayiem.

e 1 HakoHel, 1aHHas CUCTEMa ITOCTENEHHO NPUBEJIET K PE3KOMY COKPAIIEHHIO KOJINYECTBA
MOCPETHUKOB HA PHIHKE TOCTUHUYHBIX YCIIYT, YTO HECOMHEHHO MO3UTHUBHO BO3JEHCTBYET
Ha (PUHAHCOBBIC pPE3yJbTaThl Pa0OTHI MUHHU-OTENeH (B Hacrosmmii MomeHT 10-20%
BBIPYUYKHU OTEJIN BBIHYKJIEHbI OT/1aBaTh IOCPEAHUKAM).

B mnpouecce pa3zpaboTku HOBOrO MPOAYKTa TOCTUHUYHOMY MEHEIKMEHTY HE0OXO0IuMO

OTBETHUTbH Ha CIIEIYIOIINE BOIPOCHL:

1. Kro Oyner oCHOBHBIM MOTPEOHUTENEM JAHHOTO MPOAYKTa (KOMaHAMPOBAHHBIE OM3HECMEHHI,
TYpPHUCTBI, OT[BbIXalOIINE, MPAaBUTEIbCTBEHHBIE [eJIerallui, OpraHu3aTopbl KOH(pEepeHIuil,
MOJIOJOKEHBI U T. 11.).

2. byner nu paHHBIA NPOAYKT OOIIEAOCTYNHBIM (TO €CTh KaKIbIH JKENAIOIMMHA CMOXET

0ecIuTaTHO BOCIOIB30BAaThCs MH(OpMAIHEH Ha caiiTe eIMHONW CHUCTEMBI OPOHHPOBAHUS) WIIN

Ke MpOAYKT OyAeT pealn30BBIBATHCS YEpe3 KOPIOPAaTUBHBIE CTPYKTYpbI, TYPHUCTCKHE

KOMITAaHUH MOCOJIbCTBA, MUHUCTEPCTBA U BEIOMCTBA.

Kakum o0pa3oM aHHast yciryra CMOXKET IIOMOYb NPEOI0JIETh BIUSIHUE CE30HHOTO (haKkTopa.

VYKpenur a1 HOBBIN NPOAYKT PEIyTaL[UI0 OTEIIA.

Kakum 00pa3oM 1 HaCKOJIBKO OBICTPO MOTYT OTpEarupoBaTh FOCTHHULIBI-KOHKYPEHTBI.

KaxoB OyneT KM3HEHHBIN LIMKJI U KAKOBbI IyTH JAJIbHEHUIIEr0 pa3BUTHUs JAHHOTO MPOJIYyKTa

(Bam mporHo3).

Kpurtepun oneHnBanus:

IS

5 6annos cBO0OIHOE BiIaJIeHUE MPOPECCHOHATBHON TEPMUHOIOTHUEH;

YMEHHE BBICKA3bIBATh U 00OCHOBATH CBOM CYKJIEHUS;

OCO3HAHHO  TMPHUMEHSET TEOPETHYECKHE 3HaHUS [N pEIICHUS
CUTYALIMOHHOT'O 33JJaHMsl; OPTaHU3YET CBsSI3b TEOPUU C MPAKTUKOM.

4 Gamna CTYIEHT I'PaMOTHO H3JIaracT MaTepuall, OPUEHTHUPYETCS B MaTepHale,
BIIaZiceT NPO(ECCHOHATLHON TEPMHHOJOTHUCH, OCO3HAHHO TMPUMEHSET
TCOPCTUYUCCKUC 3HAaHUAd i pPCIICHUA CHUTYAIMOHHOI'O 3aJddaHHusd, HO




coJiep>kaHue ¥ opmMa OTBETa IMEIOT OTACIbHBIC HETOYHOCTH;

3 dayta CTYACHT M3JIaraCT Marcprajl HCIIOJIHO, HCIOCJICAOBATCIIBHO, AOITYCKACT
HECTOYHOCTH B OIPCACICHUN HOHHTHﬁ, B TNIPUMCHCHHUU 3HAHWI JJIA
peliCHUsd CUTYAallTUOHHOI'O 3aJlaHUsl, HC MOXCT JOKa3aTCJIIbHO 000CHOBATH
CBOM CYXXICHUIA

0-2 6anna B OTBETE IPOSBISIETCS HE3HAHWE OCHOBHOIO Marepuajia IIPOrpaMMBbl,
JIOTIYCKAIOTCSI TpyOble OMMUOKH B W3JIOKCHHH, HE MOXET NPUMEHSITh
3HaHUA UL PELIEHUs  CUTYalUMOHHOIO  3aJaHus, OTCYTCTBYET
apryMeHTaIlus U3JI0KEHHON TOYKH 3pEHHMsI, HET COOCTBEHHOMN MO3UITUH.

MaxkcumanpHast cymma 6auioB 3a BeinoaHenue C3: 50 6amos (10 3aganuii no 5 6a11oB)

Jloxkaabl:
Tewmsr:

1. BnusiHHME KyJIbTYpBI Ha CTPYKTYPY HOTPEOICHUS pOCCUICKOTO 00IIECTBA B LIEIOM.
2. Poccuiickue IEHHOCTH: X BO3JICUCTBHUE HA MIOBEICHHUE MOTPEOUTEIICH.
3. JKu3HEHHBIN IIMKJI CEMbH: TPAJUIMOHHBIN U MoauHUIHpoBaHHbINA. COBpEeMEHHBIEC TIOJIXO/IbI K
aHaJIU3y )KM3HEHHOI'O LIUKJIA CEMbH.
4. Vicrionb30BaHHE U3MEPEHUI HAMOHAIBHOM KyIbTyphl 110 I'. Xodcerene B MapkeTHHTOBOM
JEATEIbHOCTH POCCUMCKUX KOMITAHU.
5. BausiHEE COIMAILHOTO KJ1acca Ha TIOBEICHUE POCCHUICKUX MOTPEOUTENEH.
6. Omnpenenenue counanbHbIX KiaccoB B Poccun. OcHOBHBIE TPOOIIEMBI, CBS3aHHBIE C
U3MEPEHUEM COLMAIIbHBIX KJIACCOB.
7. BausiHEE U3MEHEHUS POJIU JKEHIIUMHBI B CEMbE Ha MPOLIECC MPUHATUS MOKYTIaTEeIbCKUX
peLICHU.
8. BrusHHe U3MEHEHHs POJIU MY>KYMHBI B CEMbE Ha MIPOLECC MPUHATHUS TOKYIATEIbCKUX
peLICHU.
9. VmpaBieHue noBeAeHUEM MOTPEOUTENEH MOCIE MOKYIKH.
10. BnusiHue pexiaMbl Ha TIOBEACHUE MTOTPEOUTENEH.
11. BuyTpumMara3zuHHbIE€ CIIOCOOBI YIIpaBJICHUsI TOBEACHUEM MTOTPEOUTENEH.
12. Commanuzanus 1 BIUSHUE IETEH HA MPOIECC MPUHATUS TOTPEOUTETHCKUX PEIICHHIA.
13. Bnusaue atMocdepsl Mara3uHa Ha MoBeJIeHHEe TOTpeOnuTeeH.
14. PedepeHTHBIC TPYNITBI U MX THITBL. POPMBI BIUSHUS peepeHTHBIX TPYIIT Ha BEIOOP
moTpeOuTesl.
15. «BnustenpHbIE TIOAW»: TOHITHE, COCOOBI BBIICICHNS, 3HAUCHHUE ISl MAPKETHHTA.

Kpurepun ouenuBanus:

OOyuarommiicss ToJydaeT 3a JOoKiIan S5 OaioB NpuU  COONIOJACHHWH  CIICTYIONTUX
TpeOOBaHMI:

- MOCTaBJIeHa Mpo0JIeMa UCCIIeI0BaHMsI, 000CHOBaHA €€ aKTyalbHOCTH (1 Gamn);

- CHIeNlaH KpaTKUW aHalIW3 Pa3IMYHBIX TOYEK 3PEHHUS Ha pacCcMaTpUBAEMYIO MPOOIeMy
(16amm);

- C/IeTIaHbI BBIBOJIBI 1O McClieayeMon mpobieme (1 6amn);

- 0003HaueHa aBTopckas mosuius (1 Gamn);

- HCTIOJIb30BAHO HE MEHEE TSITH JINTEPATYPHBIX HCTOYHUKOB M COOJIOICHBI TPeOOBAHHS K
odopmiieHnto padoTsi (1 6amr).

3a HecoONo/IeHHe yKa3aHHBIX TPeOOBaHWU HMTOTOBas cymMMa OaljioB CHI)KaeTcs Ha 1
0aJu1 1Mo Ka)x<JI0My ITyHKTY.

MaxkcumanbHas cymMmMma 6amtoB 3a qokiansl: 10 6amnos (2 mokmana mo 5 6amion)



3 MeToau4YecKHe MaTepHaJibl, ONpeesioniye NpoueaAypbl OlleHUBaHUA
3HaHMI, YMeHHUH, HABbIKOB M (WIM) omnbiTa [AeATeJbHOCTH,
XapaKTepHU3yUMX 3Talbl pOPpMUPOBAHUSA KOMIETEHI NI

[Tporierypsl OIIEHWBAHUS BKIIOYAIOT B CE0S TEKYLIM KOHTPOJb M IMPOMEXKYTOYHYIO
aTTECTALUIO.

Texkymmuid KOHTPOJIb YCIIEBAEMOCTH IPOBOIAUTCS C HCIOJB30BAHUEM OLICHOYHBIX
CPEICTB, MPEACTABICHHBIX B II. 2 JAHHOTO INPUIOKEHUS. Pe3ynbTaTbl TEKyIIEro KOHTPOJIA
JIOBOJATCS 10 CBEJICHUA CTYACHTOB 10 IIPOMEKYTOUYHOHN aTTECTALUU.

IIpoMeskyTO4YHAsI aTTECTALMS IPOBOIUTCA B (hOpMeE 3aueTa.

3ayer NPOBOAUTCS IO PACIMCAHHUIO IPOMEXYTOYHOH aTTECTAlUM B YCTHOM BUJE.
KonuyectBo BOMPOCOB B 3a4eTHOM 3aJaHuM — 2. Pe3ynpTarThl arTecTaliudl 3aHOCSTCS B
BEJJOMOCTh U 3a4YETHYI0 KHWXKKY CTylaeHTa. CTyleHThl, HE NpPOLIEIIINE IPOMEXYTOUHYIO
aTTecTalril0 10 rpapuKky MPOMEKYTOYHOW  aTTeCTallMd, JOJDKHBI  JIMKBUIUPOBATH
3a/10JDKEHHOCTh B YCTAaHOBJIEHHOM IIOPSJIKE.



IIpunoxenue 2

METOINYECKHE YKA3AHUS 110 OCBOEHHUIO JUCIHIUITJIMHBI

Y4eOHBIM IJIAHOM MPETyCMOTPEHBI CIIETYIOIINE BUbI 3aHATHH:

- IEKLIUU;

- MPAKTUYECKUE 3aHSITHSL.

B Xone JeKIMOHHBIX 3aHATHA pacCMaTPUBAIOTCS TEOPETUYECKUE OCHOBBI IMOBEACHHUS
noTpeduTeneii, MeToI0B yIpaBleHUS TOBEICHUEM MOTPEOUTEC Ha PBIHKE TOBApPOB / YCIYT B
COBPEMEHHBIX YCIOBHUSAX JAAIOTCS PEKOMEHIAINH IJIsi CAMOCTOSTEIbHON pabOThl U MOATOTOBKH K
MPaKTUYECKUM 3aHATHUSIM.

B xozme mpakTuyeckux 3aHATUI YIIIyOJISIOTCS M 3aKPEIUISIOTCS 3HAHUS CTYJIEHTOB IO
Py PAacCCMOTPEHHBIX Ha JIEKLUUSX BONPOCOB, AHAIM3UPYETCS peaibHas JeloBas IpaKTHUKa
MOBEJICHUS TMOTpeOuTeNIel; MPOBOJATCS OICHKH MPAKTUUYECKUX PE3yJIbTaTOB TeX MU HHBIX
METOJIOB BO3JICHCTBHSI HA TIOTPEOUTEISI; ONPEACIISAIOTCS HanOoJiee EPCIIeKTUBHBIE HATIPABIICHUS
paboTHI C IEJIEBON ayAUTOPHUEH.

[Ipu moAroTOBKE K MPAKTUUECKUM 3aHSITHIM KaXKJIbIi CTYJECHT J0JDKEH:

— U3yUYUTh PEKOMEHJJOBAaHHYIO yUeOHYIO TUTEPaTypy;

— U3YYUTh KOHCIIEKTHI JICKIIUA;

— MOJTOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMoil TeMe.

Ilo cornmacoBaHMio ¢ IpenojaBaTelieM CTYIEHT MOXKET HOJArOTOBUTH JOKJIax IO
peJIoKEHHBIM TeMaM. B mporiecce MOArOTOBKM K MPAKTHYECKUM 3aHSATHSAM CTYJIEHTHI MOTYT
BOCIIOJI30BaThCS KOHCYJIBTALIMSMH MpPETogaBaTes.

Bompockl, He paccMOTpeHHbIE Ha JIEKUUSAX W MPAKTUYECKUX 3aHATUAX JTOJIKHBI OBITH
W3YYCHBI CTYJICHTAMH B XOJIe¢ CAMOCTOSTEIbHON paboThl. KOHTPOIL CaMOCTOSTENEHON PabOTHI
CTYJICHTOB OCYIIECTBIISIETCS B XO/I€ 3aHATHIA METOJIOM OTPOCa U MOCPEACTBOM TECTUPOBaHUSA. B
XOJIe¢ CaMOCTOSITeTTbHOM pPabOThl KaXAbId CTyACHT OOs3aH MPOYUTATh OCHOBHYIO U TIO
BO3MOKHOCTH JIOTIOTHUTEIBHYIO JIUTEPATypy IO H3y4aeMOHl TeMe, MOMOJHUTH KOHCIEKTHI
JEKIMM HEIOCTAIOIMM MaTepUaloM, BBITMCKAMU M3 PEKOMEHJOBAaHHBIX MEPBOMCTOUYHUKOB.
BrinenuTs HEMOHSITHBIC TEPMUHBI, HAUTH UX 3HAYEHUE B SHIUKIIONEIUICCKUX CIOBAPSIX.

JInsi MOATOTOBKM K 3aHATHUSIM, TEKYIIEMY KOHTPOJIIO M TMPOMEXKYTOYHOW aTTecTallu
CTYJICHTBI MOTYT  BOCIIOJIb30BAaThCS  AJICKTPOHHO-OMOIMOTEYHBIMH  CHCTEMaMH. Takke
oOydJaromuecss MOTYT B35Th Ha JOM HEOOXOIMMYIO JIUTEpaTypy Ha aOOHEMEHTe
YHUBEPCUTETCKONU OMOJIMOTEKH WM BOCIIOJIB30BATHCS YUTATHHBIMH 3aI1aMHU.
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