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KA®EIPA AHTHKPHU3HCHOE U KOPIIOPATHBHOE YIIPABJICHUE

Pacnpenenelme YacoB JUCHUILIMHBI 10 CeMeCTpaM

Cemectp
(<Kypc>.<CemecTp Ha 1(1.1) 2(1.2)
Kypee>) Uroro
Henens 15 2/6 14 2/6
Bup 3austuii vio | po | vo | pm | vm PII

Jlexun 16 |16 |8 8 24 |24
IMpaxTuyeckue 20 (20 |8 8 28 |28
HUroro ayn. 36 (36 |16 |16 (52 |52
KonrakrtHas pabora 36 [36 |16 |16 [52 |52
Cawm. pabora 68 [68 |83 |83 (151 |151
Yacel Ha KOHTPOJIb 4 4 9 9 13 |13
HUroro 108 [108 (108 |108 [216 (216
OCHOBAHMHE

VY4eOHbI M1aH yTBEpPXKICH YYEHBIM coBeTOM By3a oT 26.03.2024 mpotokon Ne 13.

[Iporpammy coctaBui(m): K.c.H., norieHT, Komaposa C.H.
3aB. kadenpoii: k.3.H., noueHt Cuntok T.1O.

MeToudeckuM COBETOM HaIlpaBlIeHUs: JI.3.H., podeccop, Mumryposa U.B.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

11

HAaBLIKOB 110 UX HWCIIOJIb30BaHHUIO.

dopmupoBaHUE Y MArHCTPOB TEOPETHUECKUX 3HAHUN B 00JIaCTH CEPBUCHBIX TEXHOJIOTUI U MPHOOpETEeHHE MPAKTHIECKIX

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

OIIK-1:CnocodeH (popMupOBATH TEXHOJIOTHYECKYI0 KOHIIENIHMIO CEPBUCHBIX OPraHU3anuii, OpraHu3oBbIBaTH BHeIPeHUE
TeXHOJIOTHYECKUX HOBALMIl M MPOrpaMMHOro0 odecneyeHus B cepe cepBuca

OIIK-3:Cnoco0eH pa3padaTbiBaTh U BHEAPATh CHCTeMb] YIPaBJIeHHS Ka4eCTBOM YCJIYI B H30paHHOIi npodeccnoHanbLHOI cdepe

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

KOHIIETITYaJIbHBIC M METOIOIOTHYECKUE MOIX0 bl (HOPMUPOBAHKS TEXHOJIOTHIESCKUX MPOIIECCOB B chepe roCTEIPUIMCTBA U TYypU3Ma
(cootneceno ¢ maaukaTopom OIMK-1.1) ;

METO/JIbI U UHCTPYMCHTBIL OpFaHHSaHHOHHOﬁ JUArHoCTUKH, IMoAXO0dbl 1 CIIOCOOBI OILICHKHN Ka4Y€CTBa MPEA0CTABIIAEMBIX YCIYT

TOCTENPUHAMCTBA U Typu3Ma (CooTHeceHo ¢ maankaTtopom OIIK-3.1)

B chepe

YMmeTn:

OCYIIECTBIATH ¥ YIPABIATH TEXHOJIOTHYECKUMH MIPOLIECCAMH B c(epe FOCTEIIPHUMCTBA U TYPH3Ma C IIPUMEHEHHEM ITPOTrPaMMHBIX [IPOLYKTOB
(cootneceno ¢ maarkaTopom OITK-1.2);
pa3pabaThIBaTh MPOrpaMMy OILCHKH KayeCTBa MPEIOCTABIIEMbIX YCIyT Ha IPEANPUATHH, IPUMCHATD METO/IBI U HHCTPYMEHTHI OLICHKH
Ka4yecTBa yCIIyr, aHAIM3UPOBATH PE3yJIbTaThl U paspadaThiBaTh CUCTEMY YIPABICHHS KaueCTBOM yCIyT B cepe rocTenpuuMcTBa U

Typusma (cooTHeceHO ¢ uHaukaropom OIIK-3.2)

Baagerb:

TEXHOJIOTMIECKIMH HOBAaLlMsIMH B cpepe TOCTENPHUUMCTBA U TypH3Ma, BlIaeeT HABBIKAMH HX BHEIPEHNUS (COOTHECEHO C HHANKATOPOM
OIIK-1.3);
HCIIONB30BAHMS METOIOB M HHCTPYMEHTOB OLICHKH KaueCTBa YCIIYT, IEMOHCTPUPOBATH CIIOCOOHOCTh HX IPUMEHEHHS (COOTHECEHO C
naankaropom OITK-3.3)

3. CTPYKTYPA U COJAEPKAHUE JTUCHUIIJINHBI

Pazgen 1. «TeopeTnko-MeT0o10/10rHYECKHE OCHOBBI CEPBHCA

Ne HaumenoBanue Tembl / Bua 3ansitus Ceme Yacos Kowmeren- Jlutepatypa
cTp 102001
TeopeTnueckre OCHOBBI cepBHCa': OCHOBHBIC TIOHSTHS B CEpBUCE; 11, J11.2, J11.4,J12.1,
1.1 |umeosorvisi ¥ TEXHOJIOTHS B CEPBHCE; MPUHIMIBI COBPEMEHHOro cepmuca;| 1 4 OIlK-1
J2.2,J12.3
KyJIbTypa cepBuca. / Jlek /
TeopeTnueckre OCHOBBI cepBHcCa"': OCHOBHBIC TIOHSTHS B CEpBUCE; OIK-1,0TIK |J11.1, J11.2, J11.3, JT1 4,
1.2 |upeosiorvisi ¥ TEXHOJIOTHS B CEPBHCE; NPUHIMIIBI COBpPEMEHHOTo cepBuca;| 1 4
-3 JI2.1, J12.5
KynbTypa cepruca. CoBpeMeHHbIC TeXHOJIOTHH B cepe ceppuca / [1p /
«Pa3HOBHIHOCTh CEPBUCHBIX YCIYr W HUX KIACCHDUKAIMSI»: HCTOPHUS
BO3HMKOHOBEHHSI M pPAa3BUTHS CEPBUCA; BHUIBl WU PA3HOBHIHOCTH YCIIYT;
N JI1.1, J11.2, J11.3, J11.4,
1.3 |knmaccudukanms yciyr; MO3HUIMOHUPOBAHHE CEPBHUCHBIX YCIYT; JKWU3HCHHBIH| 1 6 OIIK-1 .1 122 123
LUKJI YCIIYT U CEPBUCHOTO MPOIYKTa. o
/ Jlek /
«Pa3HOBHIHOCTh CEPBUCHBIX YCIYr W UX KIACCHDUKAIMSI»: HCTOPHUS
BO3HHKHOBCHHS U pa3BUTHS CEPBUCA, BUIBI M PA3HOBUIAHOCTH YCIIYT;
N JI1.1,J11.2, J11.3, J11.4,
1.4 |knaccubukamms yCiyr; MO3HUIUOHUPOBAHUE CEPBUCHBIX YCIYT; JKU3HCHHBIA| 1 4 OIIK-1 2.1, 712.3. J12.4
LUKJ YCIYT U CEPBUCHOTO MpoaykTa. WHCTpyMEHTapuu OLEHKU KU3HEHHOTO o
ukia yearyr / Ip /
«TeXHONOTHH U aITOPUTM CO3JaHUSI HOBOU YCITYTHY
o N . N JI1.1,J11.2, J11.3, J11.4,
1.5 |Henosas urpa «Co3naii cBOil TOBap, MCIOIB3Ys CICAYIOIUI SKOHOMHUYeckuid| 1 4 OIlK-1
J12.1,J12.2,J12.3
KOHCTPYKT: TOBap = NpoaykT+yciyray. /IIp/
16 «O0cnyxuBaHue  Kak TIpouecc okazaHus yciyr. ®opMbl M METOIbI 1 6 OIIK-1,0IIK |JI1.1, JI1.2, JI1.3, JI1 .4,
" |ob6cnyxuBanus. KonraktHas 30Ha» / Jlek / -3 J12.1,J12.2,J12.3
«O0cnyXuBaHHE  KaK Mpolece okaszaHus yciyr. @OopMbl W METOJBI OIIK-1,01IK |J11.1, J711.2, J11.3, J11 4,
1.7 |oOcnyxuBanus. KoHraktHas 30Ha» MHCTpyMeHTapuu W TeXHOJOrHU OueHku| 1 4 3 2 123
KaueCTBa MPEJTOCTABICHUS YCIYT B KOHTaKTHOM 30He / [1p / oo
18 «TexHonorun o0OCITY)KUBaHUS B KOHTAKTHOH 30H» 1 4 OIK-1 1.2, 7113, J11.4, 12.3

HpaKTI/I‘{eCKOe 3aHsATHe «lIcuxomornyecknue acreKThl cepBuca»




Pemenne npaktudeckoro 3aganus: «llcuxoreomerpusi (opm
KIIMCHTa CEPBHCa»

Henp 3aganums. OnpenenieHHe ¢ MOMOMIBIO COBPEMEHHBIX  METOIUK
MCUXOT€OMETPHYECKUX (OpPM JHYHOCTH MOTpeduTened u  paspaboTka
OCHOBHBIX PEKOMEH/IAIIMH TOPTrOBOMY IIEPCOHAITY

/Mp /

JIMYHOCTHU

TeMbl W BONPOCHI, OIpelesieMble NpPEenoiaBaTesieM C Y4eTOM HHTEPEcOB
CTYZeHTa:

1.Or1amnsl pazBuTHs chepsl cepBuca B Poccun u 3a pyoesxom

1.0cobeHHOCTH OpraHu3anry U GyHKIIMOHUPOBAHUSI CEPBUCHBIX MPEIIPUITHN

19 2. Busibl CepBUCHBIX MPEATIPHUITHIA 1 68 OIIK-1,0IIK (JI1.1, JI1.2, JI1.3, JI1.4,
"~ |3.3apyOexHbIii omnbIT opranu3anuu 3pdexkrnBHoro cepsuca 4.IlepcriekTHBHbIC -3 J12.1,J12.3
HarpaBiieHus pa3BuTus cdepsl cepBuca 5.0praHuzanys U U TEXHOJOTHS
00CITy’)KUBaHUSI B TOCTHHUYHO- TYPUCTHUECKON cdepe
6. Opranu3aius U 00CIy)XKHUBaHUE B PECTOPAHHOM CEpBHCE
Toxaroroska ocymecTrisieTcs ¢ ucronab3oBanuem LibreOffice / Cp /
OTIK-1.0TIK JI1.1,J11.2, J11.3, J11.4,
1.10 |/ 3auér/ 1 4 3’ J2.1,J12.2, J12.3, J12 4,
J12.5
Paznen 2. «TexHonorus peaju3anuu cepBUCa B KOHTAKTHOMH 30He»
Ne HaumenoBanue Tembl / Buja 3anstus Ceme Yacos Kowmeren- Jlutepatypa
cTp L1070)
«[lepcoHan cepBHCHON OpraHHM3aIMU KaKk BEOyIIMH KOMIIOHEHT B
3¢ GEKTUBHOI 1EATENILHOCTH CEPBUCHOTO MPEATPUATHSI» :IEPCOHA CEPBUCHBIX
bd A P peAp p p OIIK-1,011TK |J11.2, JI1.3, JI1.4, JI2.1,
2.1 |mpemnpusTHH;  JIMYHOCTHBIA  TOTEGHIMAT  COTPYJAHHWKAa  CEpBHUCHOTO| 2 2 3 3
OPEANPHUATUS; TEXHONTHUsS pPaboOThl C MEPCOHAIOM Ha  CEPBUCHBIX ’
npeanpustusx. / Jlek /
«[loTpedutenn yciyr: THIOJIOTHYECKAE XapaKTEPUCTHKA W CEPBHCHOE
MOBEJCHUE»:  3HAYCHHE  THIOJOTMM  IOTpeOUTENed  yciyr;  3Tambl
29 B3aUMOJICHCTBHS C MOTPEOUTEISIMUA B TIPOIIECCe OOCTY)KUBAHUSI, THUIOJIOTUU 2 2 OIIK-1,0IIK |J11.1, JI1.2, JI1.3, JI1.4,
"™ |nmoTpebureneil n ux NpakTUUECKOE MPUMEHEHUE -3 J12.1,J12.2,J12.3
/ Jlex /
«DJTHYECKHE OCHOBBI, JICNIOBOW ITHUKET M ICTETHYECKHE aCHEKTHI CEPBHCHOM
JIESITEIIBHOCTHY
1.IpakTrdeckoe 3ansaTre «KoHQIUKTH B cepe cepBrca U UX pa3peIleHne»
ernoBasi urpa « TpaHcakTHBIM aHAIN3 KOH(IUKTOB)
A rpa «’p ¢ OTIK-1,0TIK |J11.1, J11.2, J11.3, JT1 4,
2.3 |lenp: Pa3BuTHEe HABBHIKOB OIEHKH KOH(M)JIMKTHOCTH MEXAy cyObekrtamu| 2 2 3 .1 2. 1123
B3aUMOJICHCTBUSI HAa OCHOBE TPAHCAKTHOIO aHalM3a, a TakXke IOHMCKa T
BapUaHTOB Pa3pelIeHUs TAKHX KOHQINKTOB.
2. Pemienue cuTyaTUBHBIX 3a7a4
/Tp/
TeMbl W BONPOCHI, ONpeAeseMble MpENnoAaBaTeNieM C YYE€TOM HHTEPECOB
CTyJIEHTA: 1.3apyOexHblii  ONBIT paboOThl € MEPCOHAIOM CEPBUCHBIX
OpraHHu3aIuii 2. Metoasl ¥ MHCTPYMEHTHI OLEHKU JAEATEIbHOCTH
p ! A PyM Heri A . OIIK-1,01IK |JT1.1, JI1.2, JT1.3, JI1.4,
2.4 |mepconaia B cdepe cepBuca 3. MeToabl BBISBICHUS TOTpeOHOCTEH| 2 43 3 1. 722 123
MOTEHUUAIBHBIX KIMEHTOB NPEINpUATHUS cepsuca 4.llcuxonoruueckue o
MIPUEMBI B JIMYHBIX MPOJaxkax 5.0cTeTuueckas KylbTypa B cepe cepBuca.
ToaroroBka ocymecTrisiercs ¢ ucronab3opanuem LibreOffice. / Cp /
Pa3gen 3. «TexHoiorusi ynpapJieHHs] KA4eCTBOM 00CJIY:KMBAHUS»
Ne HaumenoBanue Temsl / Bun 3ansitus Ceme Yacos Komneren- Jlutepatypa
cTp L1070
«KauectBo yciyr u 3 (heKTHBHOCTD CEPBUCHOI AESTENLHOCTH MPEANPUATHS " :
31 Ka4eCTBO M CTaHAAPTHI OOCITYy)KUBAHHUS; METOJbl U HMHCTPYMEHTHI OLICHKH 2 4 OIIK-1,0IIK |J1.1, JI1.2, JI1.3, JI1.4,
" |kauecTBO MPEAOCTaBIAEMBIX YCIIYT; TEXHOJOIMH OIIEHKH KayecTBa YCIyr H -3 J12.1,J12.2,J12.3
00CITy>KMBaHUS Ha CEPBUCHBIX NPpeRnpuATHsX / JIek /
«KauectBo ycnyr u 3¢GeKTUBHOCTh CEPBUCHOM JEATENBHOCTH MPEIIPUATHS.
32 KauectBo 1 cTanmapThl 00CITyKUBAHUS 2 4 OIIK-1,0IIK |J11.1, JI1.2, JI1.3, JI1.4,
"™ | denoBas urpa «TaiiHblif HOKyIIaTeNb) -3 J12.1,J12.2,J12.3

Hens: [IpoBecTn ananu3 kagecTBa 00CITyKMBaHHS HA TIPEINPHUATHH




cepBrca MeToAoM « TaliHbIM MOKYIaTeNb)»
/Tlp /

3.3

MeTOZ[LI U UHCTPYMCHTBI HU3MEPECHUA Kau€CTBa YyCIIYyTI U O6CJ'Iy>I(I/IBaHI/I$I.

JlenoBas urpa « Y 10BJIE€TBOPEHHOCTH U JIOSIIBHOCTD KIIMEHTOB B PECTOPAHHOM

cepBHCEe»

Lens: HccnenoBaHue YAOBIETBOPEHHOCTH MW JIOSUIBHOCTH TOTpeOuTenei| 2 2

Ka4eCTBOM OOCITYKUBaHUsI B PECTOPAHE
Merton uccienoBanus: ¢ npumeneHrneM metoauku «SERVQUALy
/Tp /

OIIK-3

JI1.1, J11.2, J11.3, JI1.4,
J12.1,J12.2,J12.3

3.4

Tembl 1M BOIPOCHI, ONpeeNsieMble IPErnojaBaTeleM € y4eTOM HHTEpPEcOB

CTYJCHTA:
1. CranzmapTsl Ka4ecTBa B TOCTUHHYHOM cepe
2.CraniapThl KayecTBa B PECTOPAaHHOM OH3HEece

3. craHAapThl Ka4ecTBa B TYPHUCTHYECKOM OHU3HEce 4.

3apyOeKHbII OIBIT OIIEHKH KAUeCTBa IPEI0CTABIEMBIX YCIyT
IMoaroroBka ocymiecTBisieTcs ¢ ucnonb3oBanueM LibreOffice.
/Cp/

OIIK-1,0IIK
-3

JI1.1,J11.2, J11.3, JI1 4,
J12.1,J12.2,J12.3

3.5

/ Dx3ameH /

OIIK-1,0IIK
-3

JI1.1, J11.2, J11.3, JI1.4,
J12.1,J12.2,J12.3, JI2.5

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u cojepkanue (oHIa OIEHOYHBIX CPEACTB I MPOBEACHHUS TEKYIIEH I IPOMEXYTOIHOI aTTeCTAlNH IIPEACTABICHHI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOJMYECKOE U TH®OPMAINIMOHHOE OBECIIEYEHHUE JUCHUITINHBI

5.1. OcHoBHasi InTepaTypa

ABTODBI, COCTaBUTETHN 3arnaBue H3patenscTBO, IO Konuu-Bo
JI1.1 |Bunorpangosa M. B., OpraHu3aiys ¥ IIaHUPOBaHKUE ACATSILHOCTH M.: Tamkos u K, 2007 30
IManwuna 3. Y. MPEANPUATHI cheprl cepBrca: yued. mocodue
JI1.2  |Mumyposa U. B. MeHEeKMEHT B TOCTUHHYHO-TYPUCTUICSCKOM Pocros v//1; 3a-B0 PIDY 52
6usHece: y4ed. mocodue (PMHX), 2017
JI1.3 |Oxoruna H. M. CepBHcHast IESITENBHOCTD: y4eOHOE ToCco0He I7101u1<ap-0na: TTososxckuii | https://biblioclub.ru/inde
rOCYJapCTBEHHBII X.php?
TEXHOJIOTHYECKU I page=book&id=459497
yauBepcurer, 2016 HEOTPaHMIEHHBIN JOCTYII
UTS 3aPETHCTPUPOBAHHBIX
noJjb30BaTeei
JI1.4 |Pymenko, JI. JI. CepBuCHast ISSITENBFHOCTD: yaeOHOe mocobue Mocksa: Jlamkos u K, At | https://www.iprbookshop.
ITu Op Menua, 2021 ru/99368.html
HEOTPaHMYEHHBIN JOCTYIT
JUIS 3aPErHCTPUPOBAHHBIX
noJjb30BaTesei
5.2. lonotHUTEIbHAS JIUTEPATypa
ABTOPBI, COCTaBUTEIN 3arnaBue WznarenbcTBO, TON Komnma-Bo
JI2.1 |Kusmmosa E. H., MeHemKMeHT rocrenpuuMceTBa: yued. mocobue st |M.: DOPYM, 2015 14
benoseposa HO. M. CTY/ICHTOB BBICIIL. y4e0. 3aBeICHHI, 00yUIarOIXCS 10
creir. 080507 "MenemxmeHt opr."
JI2.2 |Bacua C.T. Vpasnenne kagectBoM. BeeoOmuit moaxon: yued. [M.: FOpaiir, 2017 15
Juts GaKkaaBpUara U MaruCTpaTyphbl
J12.3 |®enmor B. T. Kynsrypa roctuaIIHO-TYpHCTCKOTO cepBuca: yued. |Pocros u//l: ®ennkc, 2008 69
nocobue AJst CTYEHTOB, 00YJarOMIUXCSI MO CIIeIL.
"ConuanbHo-KyIbTyp. cepBuc u Typusm" u "Cepsuc"
J12.4 CraHIapThl ¥ Ka4eCTBO: MEXKAyHapoaHbIi xKypHan  [Mocksa: PUA «Cranmapter | https://biblioclub.ru/inde

JUIA HpO(i)eCCI/IOHaJIOB CTaHJAapTU3aly U YIIPABJICHUS
Ka4eCTBOM: JXypHall

M KayecTBO», 2018

x.php?
page=book&id=499465

HEOTpaHWYECHHBII JOCTYT
JUTSL 3aperuCTPUPOBAHHBIX
TOJIB30BaTEIICH




ABTOpLI, COCTaBUTCIIN 3armaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

J12.5 DKO: BcepocCHHCKHIIA SKOHOMHUUYECKHH K ypHAIT: Hoocubupck: Penakiust https://biblioclub.ru/inde
KypHAI xkypHana «9KO», 2018 X.php?
page=book&id=492552
HEOTpaHUYEHHBIN JOCTYII
TS 3aPETHCTPUPOBAHHBIX
I0JIb30BaTEIICH

5.3 IlpodeccnonanbHble 0a3bl JAHHBIX U HHPOPMAILMOHHbIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllmoc"

NCC "Tapant" http://www.internet.garant.ru/

IMopran oTKpeITEIX qaHHBIX PD https://data.gov.ru/

DenepanbHbIii 06pazoBaresbHbIN nopran «JxoHomrka Connonorus Meunemkment» http://ecsocman.hse.ru

Basa crarucrudeckux ganHbix Poccrara http://www.gks.ru/

®denepanbHOE areHTCTBO 1Mo Typusmy https://tourism.gov.ru/

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJIEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMH 3/10POBbS

[Tpu HE0OXOAUMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSl Y4€OHO-METOJMYECKHE MaTepUalIb
MPEIOCTABISIIOTCS B hOpMax, aalTUPOBAHHBIX K OTPAHUIEHHSM 3I0POBBSI M BOCTIPUATHS HHGOpMAWH. J{JIs I ¢ HapyIIeHHsIMU 3pSHUS: B
¢dopme ayanodaiina; B neyaTHoil opMe yBennYeHHBIM mpudToM. s UL ¢ HapyIIEHUsIMU cilyXa: B (hopMe DJIEKTPOHHOTO JJOKYMEHTa; B
neyatHOH (opme. st M1 ¢ HApYIIEHUSIMA OTIOPHO-IBUTaTENBFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

[Tomernienust 11 Bcex BUIOB paboT, MPETyCMOTPEHHBIX YUSOHBIM IIAHOM, YKOMIUIEKTOBaHbI HEOOXOJMMOM CHIEMAIN3UPOBAaHHON yueOHOH
MeOenbI0 U TEXHHIECKUMH CPEeJICTBAMH O0YUESHHUS:

- CTOJIBI, CTYJIbSI;

- IEPCOHANBHBII KOMIIBbIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPaKTUBHAs 1OCKA.

7. METOAUYECKHUE YKA3AHUSA JJIAA OBYYAIOIIIUXCS ITO OCBOEHUIO JUCHHUTIIMHBI (MOY JIST)

Meroaudeckue ykazaHUs 110 OCBOSHHIO NUCLUILIMHBI IpescTaBlieHbl B [Ipunoskenun 2 k paboueil nporpaMme AUCHUIIIMHBL




[Tpunoxenue 1
®OH/J OHEHOYHBIX CPEJACTB

1. Onucanue nokasareJieii U KpUTeprueB OLEHUBAHUSI KOMIIETEHUMA HA Pa3JIMYHBIX ITANAX UX
¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 Kputepuu onieHUBaHUSI KOMITETCHIUMN:

3YH, cocraBustonme ITokaszarenu Kpurepuu onenuBanus Cpencrsa
KOMITETEHIINIO OLICHUBAHUS OIICHUBAHUS

OIIK-1: Cnocoben (opMupoBaTh TEXHOJOTHYECKYIO KOHIICTIIIUIO CEPBUCHBIX OpTaHU3aIUH,
OpPTraHU30BBIBATH BHEAPEHHUE TEXHOJIOTHUECKUX HOBAIIMA M TPOrpaMMHOT0 oOecrieueHus B chepe
cepBuca
3. 3HaeT | MOMCK U cOop ITonxoTa n B3— Bonpocsl k
KOHIENTYyalbHbIE U | HEOOXOAUMOMN COJIEPXKATEIHHOCTD 3auety (1-16);
METO/I0JIOTUYECKHE JTUTEPATYPHI TS OTBETA; COOTBETCTBUE B3 — Bompocs k
MO/IXO/IbI pacuIMpeHus 3HaHU B | OTBETOB MaTepUATIOB sk3ameny (1-32);
(dopMupoBaHus obnactu JeKUui ¥ yueOHOM P — pedepar
TEXHOJIOTMYECKUX TEXHOJIOTMYECKUX U JUTEPATypbl; YMEHUE (2-5;7-10;14)
poleccoB B cdepe | HHHOBAMOHHBIX MPUBOJUTH IPUMEPHI K — xomnokBuym
TFOCTEIPUUMCTBA M | IIpoIieccoB B cepe (Temsr 1-2),
Typu3Ma cepBuca,

UCIIOJIb30BaHUE

pa3nyHbIX 0a3 TaHHBIX,

WCIIOJIb30BaHNE

COBPEMEHHBIX

MH(OpPMaLMOHHO-

KOMMYHUKAITHOHHBIX

TEXHOJIOTUM U

rI100aTbHBIX

UH(pOPMaIIMOHHBIX

pecypcoB
V. VYmeet | YMeHue MPUMEHSITH | YMETh 000CHOBBIBATH JIM — pemoBas
OCYULIECTBIISTh pa3inuHble  Hay4YHbBIE | BBIOOp METOOB U (poneBasi) urpa
YIPABISATH MOIXOABI M METONBI B | crocoOoB ympasieHus | K3- kelic 3aganue
TEXHOJIOTHYECKUMU YIPaBJICHUHU CEPBUCHBIM | TEXHOJIOTUYECKUMH 1,2);
nporeccaMu B cdepe | mpeanpusTieM, B TOM | IpoIleccaMy Ha [MN3-
TOCTETPUUMCTBA YUCIIe C | MpeanmpusATUSIX CEpBUCA | MPAKTUUECKOE
TypHu3Ma HCITOJTh30BaHUEM C TEJTBIO PEIICHUS WHIUBUTYAIbHOE
MpUMEHEHUEM MIPOTrPaMMHBIX MTPOMU3BOICTBEHHBIX 3a/laHne
MIPOTPaAaMMHBIX MIPOJTYKTOB; 3a/ay,
MIPOJIYKTOB OcymiecTBIsITh coop | AemoncTpupoBars

HE00XO0TUMOi YMEHHUE OTCTAUBATh CBOIO

uH(pOopMaIuu JUTSL | TIO3ULIMEO

BBITIOJIHEHH S

MPAKTUYECKUX 3aJaHU
B. Bnageer 3HanusimMu | JleMOHCTpUpOBaTh [{enenanpaBiIeHHOCTb AN — nenosas
O TEXHOJIOTMYECKHUX | 3HaHHUSI U  HAaBBIKH, | IOUCKA u otOopa | (poneBasi) urpa




HOBAITUIX chepe
TFOCTCIPUUMCTBA U
TypHU3Ma, BJIaJICCT
HaBbIKAMU ux
BHEIPEHHUSI

X0I€
HU3YUCHUA NUCHUIIINHBI,

MIOJIy4YCHHBIE B
npu peLieHun
[IOCTaBJICHHBIX  3aJa4
IIPAKTUYECKUX 3aHATUH;
HaBBIKU UHTErpaluu
MEXIUCHUIITITUHAPHBIX

3HAaHUU U YMEHUI

uHpOpMaInu;
Kputnueckuit aHau3
HECTaHAAPTHBIX
CUTYyallui; VYMmenune
OTCTauBaTh CBOIO
HO3ULIHIO

K3- keiic 3aganne
(1.2)

13-
MPaKTUYECKOE
WHIUBUIyAJIbHOE
3aJaHue

OIIK-3: Crnocoben pa3pabaTbiBaTh M BHEAPSATH CHUCTEMbl YIPABICHHS KayeCTBOM YCIYT B

n30panHO# MpodeccuoHanbHOU cdepe

3. METO/BI U VYpoBenb 3Hanuit U | [lonHoTta u | B3— Bomnpocsl k
MHCTPYMEHTBI CTENEHb MOATOTOBKH K | COAEPKATEIBHOCTh 3auety (1-16);
OpraHU3alMOHHON OTBETaM Ha | oTBeTa; ymenue | BO — Bompocsl k
JIMarHOCTHKH, CEMHUHApPCKUX U | IpUBOAMTH  TpUMEpBHI; | 3k3ameny (1-32);
MOJXO/BI U CIIOCOOBI | MPAKTUYECKUX 3aHATHUSAX | CITOCOOBI orcrauBarh | K3- kelic 3amanue
OILICHKH KauyecTBa o HPONICHHOMY | CBOIO mo3unuio; ymerwue | (1)
PEIOCTABIISIEMBIX MaTepuany; MOJXOJBI, | OJIb30BATHCS P — pedepar
ycIyr B cdepe TTOUCK u cOop | uHpopManue (1;6;11-13);
rOCTENPUUMCTBA U uH(bopMauu K | MOJTy4eHHOH u3 | K — komnokBuym
TypHu3Ma JIOTIOJIHUTEIIbHBIM JIOTIOJIHUTEIIbHOMN (Temsr 3-4),
BOIIpOCAM 110 TeMaM | JIUTepaTypou npu
JUCLIUTIAHBI MIOJIFOTOBKE K 3aHATHUIM
V. pa3pabatbiBaTh | YMeHHe noucka u coopa | [TonHora packpbiTus | K3- keiic 3ananue
porpaMMy  OIEHKH | HEOOXOIUMOMN 3HaHMW 1pu  pemeHud | (1);
Ka4yecTBa uHpopmaruu JUTs | 3amanuii  mpaktuueckux | [TN3-
IPEIOCTABIISIEMBIX JIOTIOTHUTEIBHBIX 3aHATHUH; MIPaKTHYECKOe
yCIIyT Ha | BONPOCOB K TeMaM WU | YMeHue a/IeKBaTHO | UHJIMBUyaIbHOE
IPEINPUITHH, BBINIOJIHEHMST  3a/laHUM | OLICHUBATh BO3MOYKHOCTH | 3a/1aHNE
MPUMEHATh METOJbI U | IPAKTUYECKOTO IIPUMEHEHHUS
WHCTPYMEHTBI OLIEHKH | 3aHATHS, pa3IMYHBIX METOAUK H
KauecTBa yCIIyT, | NCIIOJIB30BaHKE TEXHOJIOTHI pu
aHaJIN3UPOBAThH pa3IMYHbIX 0a3 JAHHBIX, | pEIIEHUH MPAKTUYECKUX
pe3yNbTaTh U | KCTIOJIb30BaHKE 3ajady;
pa3pabatbIBaTh COBPEMEHHBIX YMmenue OTCTauBaTh
CUCTEMY MH(OPMALIOHHO - | cBOIO MO3UIINIO
yIpaBiIeHUS KOMMYHHUKAITHOHHBIX
KaueCTBOM YCJIYr B | TEXHOJIOTUM u
cdepe TI100aTBHBIX
TOCTENPUUMCTBA | | UHOPMAITMOHHBIX
Typu3Ma pPECYPCOB ISl PEILIECHUs

HpaKTI/ILIeCKI/IX n
I/IHJII/IBI/IJIyaJ'H)HBIX
3aJaHui




B. HaBbpIkamMu JleMoHCTpHUpOBATH AprymentupoBanHocTh | K3- kelic 3aganue
UCTIONIb30BaHUS 3HAHUSIT W  HAaBBIKH, | H obocHoBaHHOCTS | (1);
METOJ0B U NOJy4YeHHbIE B  XoJie | BbiOopa cBoux peutenuid; | [TN3-
UHCTPYMEHTOB U3Yy4eHUs AMCLMILINHBL, | Kputnueckuii aHaJIn3 | IPAKTUYECKOE
OLICHKH Ka4ecTBa pu PEILICHNH | BOSHUKAIOLINX MHIVBUAYAJIBHOE
YCIIYT, IIOCTABJIECHHBIX  3a/1a4 | HECTaHIAPTHBIX 3aJjaHue
JEMOHCTPUPOBATh IIPAKTUYECKUX 3aHATUH; | CATyallhd W HAaBBIKH
CIOCOOHOCTh  HX HaBbIKU MHTETpalUy | IOUCKA UX pa3pelICHHUS;
IPUMEHEHUS MEXIUCUUIUIMHApHBIX | HaBbiku IPUMEHEHUS

3HAHUN U YMEHUU MEXIUCLIUTUIMHAPHBIX

3HAHUMI

1.2 IIIkanbel OLIEHUBAHUS:

Tekymuii KOHTPOJb YCIEBAEMOCTH M MPOMEXKYTOYHAs aTTeCTallusi OCYIIECTBISETCS B paMKax
HaKOIMTEJIbHON OAJITbHO-PEUTUHTOBOM cucTeMbl B 100-0a/uibHOM HIKae:

3auver:

50-100 GayoB (3a4eT)

0-49 GaynoB (He3ayeT)

JK3aMeH:

84-100 6am10B (Ol1IEHKA «OTIIMYHO)

67-83 6amtoB (OIEHKA «XOPOIII0Y»)

50-66 6amioB (OLEHKA «YIOBIETBOPUTEIHHO)
0-49 6annoB (OLIEHKA «HEYJOBIECTBOPUTEIBHOY).

2 TunoBble KOHTPOJIbHBIE 32IaHUSI MM MHbIE MaTePHaJIbl, HEOOX0IMMbIe /15l OLEHKH 3HAHUM, YMEeHUI,
HABBIKOB U (WJIM) ONbITA JeSITeJbHOCTH, XapaKTePHU3YIOIHUX 3Tanbl (GOpMHPOBAHUS KOMIETEHUHUH B
npouecce 0OCBOeHHsI 00pa30BaTeIbHON MPOrPaMMbl

BOl'[pOCI)I K 3a49€Ty

1. laiiTe MOHATHS «CEPBUC» U «YyCIIyTa», PACKPONTE OCHOBHBIE XapaKTEPUCTUKH YCIIYTH.

2. B uem 3akitovaercs criequguKa CEpBUCHOTO B3aUMOAECHCTBHA?

3. PackpoiiTe mpHHLIMIIBI COBPEMEHHOI'O CEpBHCA.

3. Packpoiite o0uryro kiaccupukanmo yciyr. Packpoiite MHUpOBYIO MpakTUKY KlacCU(UKAIMS  YCIIYT.
4.00psscHUTE KIIacCU(PUKAIIUIO YCIYT TI0 MPHHITUITY BEIIECTBEHHOCTH WJIM HEBEUIECTBEHHOCTH. 5. Packpoiite
ocobenHocTH cdepsl cepBuca (ycmyr). Packpoiite hyHKIMM chepbl yCyr.

6. PackpoiiTe NOHATHE «Ka4eCTBO yCIYI'M» U KAUYeCTBO YCIYTH € MO3UIUK oTpeduTesns. OTHOCUTEIbHOE
KaueCTBO.

7. Packpoiite 3HaueHue crangapTu3anys B YIPaBIECHUU KaUECTBOM YCIIYTH.

8. PackpoiiTe 3HaueHne cepTUGHUKAINN B YIPABICHUN Ka4YeCTBOM YCIYTH.

9. Packpoiite nmoka3zatenu 3 (peKTUBHOCTH B IEATEILHOCTH CEPBUCHOTO MPEATPUATHS

10. Packpoiite TeopeTnueckue aclekTbl 00CITyKUBaHHUS.

11. [lepeuncnure u packpoiite nmporpeccuBHble POPMBI 00CTYKUBAHUS.

12.  PackpoiiTe 3HaueHNE KyJIbTypa CEpPBHCa U KYJIbTYPbI 00CTYKHBAHHUS.

13. OObscHUTE 3HaUEHHE pEeMyTallii, UMUJKA IPEANPUATHS, OpraHu3aluuu cepbl CepBUC

14. Onummre ¥ IPOAEMOHCTPUPYHTE ATalbl U TEXHOJIOTUIO B3aUMOJICHCTBHS ¢ TOTPEOUTENIEM B IpoLIecce
o0CITyKHBaHUSI.

15. PackpoiiTe TEXHOJIOTHUIO U ITOPUTM CO3/1aHUSI HOBOW yCIIyTH.
16. Packpoiite craauu U pakTOpbI OKa3bIBAIOT BIUSHUE HA )KU3HEHHBIN LIUKIT YCIIYTH.



Kpurepun onieHuBanus:

50-100 6amtoB (3a4eT) — MUHUMAJIBHBIM KPUTEPUEM SIBJISICTCS] HATMYKE TBEPABIX 3HAHUH B 00bEMe MPONIEHHOTO
Kypca B COOTBETCTBUM C WEISIMH OOYU€HHs, HM3JI0)KEHHE OTBETOB C OT/ACIBHBIMU OIIMOKaMH, YBEPEHHO
MCIPaBICHHBIMU I1OCIIE TOTIOJHUTENBHBIX BOIIPOCOB; MPABHJIbHBIE B 1I€JIOM JACUCTBUS IO IPUMEHEHUIO 3HAHUMN
Ha TPaKTHKE

0-49 GannoB (He3a4eT) — OTBETHI HE CBSA3aHBI C BOIIPOCAMU, HAJTMYHME TPYOBIX OIMIMOOK B OTBETE, HEMMOHUMAHHUE
CYITHOCTH W3JIaraéMoro BOIpPOCa, HEYMEHUE MPUMEHSTh 3HAHUS Ha MPAKTHKE, HCYBEPCHHOCTh U HETOYHOCTH
OTBETOB Ha JIOMOJHUTENbHBIE U HABOJAIIUE BOIIPOCHD.

Bomnpocskl Kk d3k3aMeHy

1. [laiiTe moHsATHE CEPBUC Kak ycayra. Packpoiite o0myro KiiacCu(PpUKAIMIO YCITYT.

2. O0bAcCHUTE KIACCH(PHUKAIMIO YCIYT MO NMPUHIMITY BEUIECTBEHHOCTH WJIM HEBEIIECTBEHHOCTH. Packpoiite
MHUPOBYIO TPAKTUKY KIACCU(PHUKAIMS YCITYT.

3. O0bsicaute 3HaYeHHEe OOMIEPOCCUIICKOTO KIIACCU(PUKATOPA YCIYT HACCICHUIO.

4. Packpoiite ocodenHoctr cdepsl cepBuca (ycuyr). Packpoiite QyHKIIUU CHEphl YCITyT.

5. PackpoiiTe MOHATHE «KAYeCTBO YCIYTHW» U KauecTBO YCIYI'M ¢ HO3MLIMU moTpedurens. OTHOCUTENbHOE
Ka4eCTBO.

6. Packpoiite 3HaueHUE CTaHJapTU3alKs B YIPABIECHUU Ka4€CTBOM YCIYTH.

7. Packpoiite 3HaueHue cepTUu(UKALUU B YIIPABICHUN Ka4€CTBOM YCIYTH.

8. Packpoiite mokaszarenu 3 QeKTUBHOCTH B ACATEIHHOCTH CEPBUCHOTO MPEAIPUATHS

9. Packpoiite TeopeTH4YecKre acreKThl 00CITy)KUBaHUSI.

10. Ilepeuncnute U pacKpoiTe IpOrpeccUBHbIE (HOPMBI 0OCITY)KUBaHHUSL.

11. PackpoiiTe 3HaU€HHE KYJIbTypa CEPBUCA U KYJIbTypa 00CIY)KHMBAaHUS B CEPBUCHON JIEATEILHOCTH.

12. OOBsicHUTE 3HAUYECHUE PENyTalluy, UMUDKA IPEIIPUITHSI, OpraHU3au cepbl CEpBUC

13. PackpoiiTe 3HaueHHE NepCoOHaN CepBUCHON opranu3anuu. PaboTa ¢ mepconanom chepsl cepBuca.

14. PackpoiiTe TOHATHE <«IIOBEJIEHHE IMOTPEOUTENs» M 3HAUEHHE THUIIOJOTHM IOTpeOUTENs B Ipolecce
cepBHca.

15. Onumure ¥ NPOAEMOHCTPUPYHTE ITalbl B3aUMOACHCTBUS C TOTpeOUTENEM B ITpoLiecce 00CTyKUBaHUS.
16. PackpoiiTe npaBa motpeduTeneil Mo MeXIAyHApOAHBIM JTOKYMEHTAM.

17. PackpoiiTe NOHATHE «KOHTAKTHOW 30HBI», 0COOEHHOCTH KYJIbTYpPbI 001I€HUSI paOOTHUKA KOHTAKTHON 30HBI.
18. Beinenute u onumuTe GaKkTOpsl, ABISIOLIMECT MPUUMHON CO3/1aHUS HOBBIX YCIYT

19. Onumure mpouecc pa3padoTka HOBBIX TOBapoB W yciyr. Kakue CylIecTBYIOT HMHCTPYMEHTHI IJif
pa3paboTKU YCIYTH.

20. Kakue cylecTByIOT TUIIOJIOTMH KIIMEHTOB M IapaMeTpbl HX MOBEIEHUS.

21. Kak ono3Harh TUII KJIMEHTA U IPUEMBI BO3/IEHCTBUS HA HUX.

22. PackpoiiTe npoliecc JUYHOU MPOAaXKH: 0COOCHHOCTH CEPBUCHON KOMMYHUKALIUH.

23. Onumure METObl, KOTOPhIE CIHOCOOCTBYIOT COJNIMKEHUIO, YCTAHOBIIEHUIO KOHTAKTOB C MOTPEOUTENEM.
24. PackpoWTe MCUXO0JIOTHYECKUE IPUEMBI, UCIIOJIB3YEMBIE B IIPOLECCE 3aBEPIIECHUS TUYHON MTPOIAXKU.

25. Packpoiite moHsTHE O ajnoObl U O KOHGUIMKTE MpU OOCITYXKMBaHUM KiWeHTa. KakoBbl HCXOJbI
KOH(DJIMKTOB.

26. Packpoiite criocoObl pa3zpelnieHus KOHGIMKTOB B IpoLecce 00CIyKUBaHUH KIIMEHTOB.

27. PackpoiiTe eTUHCTBO 3TUKHU U IICUXOJIOTUH B c(epe cepBuca.

28. PackpoiiTe MeTO]l H3MepeHUs KauecTBa oOcyxuBaHus (MeTof «TalfHOro MOKymaTesns»).

29. Packpoiite MeToq; u3MepeHus kadecTBa oo0cmyxuBanus (Mmeroauku «SERVQUALY).

30. PackpoiiTe TeXHOJIOTUH (POPMUPOBAHUS MOJIOKUTEILHOTO UMHJDKA IPEAIPHUSATHS CEpBHCA.

31. Kakue nmokasarenu paboThl CEpBUCHOTO MPEANPHUSATHS MOTYT ONPEICIUThH €r0 KOHKYPEHTOCIIOCOOHOCTD?



32. PackpoiiTe TEXHOJIOIMHU aHalIM3a KOHKYPEHTHBIX MPEUMYIIECTB CEPBUCHBIX MPEATPUATHM.

Kpurepun onieHuBanus:

OlleHKa «OTINYHO»84-100 GaiioB BBICTABISAETCS, €CIU U3JI0KEHO MPaBUIbHOE NOHMMAHUE BOIIpOCa U
JlaH MCYEPINbIBAIOIIMN Ha HEro OTBET, COAEP)KaHUE PACKPHITO IOJHO, MPO(eccHOHaNbHO, rpaMoTHO. OTBET
[IOKA3bIBAET, YTO CTYAECHT YCBOWJ B3aMMOCBS3b OCHOBHBIX IOHSATHM IMCHUUIUIMHBI B UX 3HAUYEHUU JUIS
npuobperaemMoii npodeccuu, NposiBUI TBOPUECKUE CIIOCOOHOCTH B MOHUMAaHHUM, U3JI0KEHUH M UCIIOJIb30BaHUU
y4eOHO-TIPOrPaMMHOT0 MaTepHualia; MoKa3aJl BCECTOPOHHEE CHCTEMAaTHYeCKOe 3HaHUE y4eOHO-IIPOrpaMMHOTO
MaTepHaa, Y4eTKO U caMOCTOSITENbHO (0€3 HaBOASIIMX BOIIPOCOB) OTBEYAJ HA BOIPOC OUIIETA;

OLIEHKA «XO0pOIIO»67-83 OaIoB BBICTABISIETCS, €CIIM U3JI0’KEHO MPABUIIBHOE TOHUMaHHUE BOTIPOCa, 1aHO
JOCTaTOYHO MOAPOOHOE OMMCAaHUE MpeAMETa OTBETA, MPUBEIEHBI U PACKPBITHI B TE3UCHOH (popMe OCHOBHBIE
MOHATHUS, OTHOCALINECS K MPEIMETY OTBETAa, OIIMOOYHBIX MOJOXKEHUH HeT. OTBET MOKAa3bIBAET, YTO CTYJCHT
[0Ka3aJl NOJHOEe 3HaHHWE Y4eOHO-IIPOrpaMMHOI0 Marepuana, TpaMOTHO M I10 CYILECTBY OTBEYal Ha BOIPOC
Ousera M He IOIyCKaJl IIPU 3TOM CYIIECTBEHHBIX HETOYHOCTEW; TOKa3all CHCTEMAaTHYEeCKUN XapaKTep 3HaHUH 110
JUCLUIUIMHE U CIIOCOOEH K UX CAMOCTOSITEIbHOMY IOMOJIHEHUIO U OOHOBJICHUIO B XO/€ JalbHEeHIIel yueobl u
npodeccCHnOHATLHOM IeATEIIBHOCTH;

OLIEHKA «YJOBJIETBOPUTENbHO» 50-66 OamioB BBICTABISETCS CTYACHTY, OOHApy>KUBIIEMY 3HAaHUE
OCHOBHOTO Yy4YeOHO-TIpOTpaMMHOI0 Marepuajia B o0beMe, HeoOXOIUMOM I JallbHEHINeH y4eObl W
npeacrosiel paboTbl MO NpoQeccuy, CHPABISIOMEMYCsS C BBIIOJHEHHEM 3a/laHuil, MpeayCMOTPEHHBIX
[IPOrpaMMoOii; JONMYCTUBIIEMY HETOYHOCTH B OTBETE€ U IPU BBINOJIHEHHWU HSK3aMEHALIMOHHBIX 3aJaHUM, HO
o0J1afjaroIMy He0OOXOAMMBIMU 3HAHUSMHU VI UX YCTPaHEHMs [10Jl PyKOBOJICTBOM IPENOAaBaTes;

OLICHKa  «HEYIOBJIETBOPUTEIbHO»0-49 0aJIOB BBICTABIIAETCA  CTYACHTY, OoOHapyXUBLIEMY
CYIIECTBEHHbIE MpoOEeNbl B 3HAHUSAX OCHOBHOIO Y4E€OHO-IPOrPaMMHOIO MaTepuana, JOMyCTUBIIEMY
MPUHIUIHATIBHBIE OIIMOKH B BHIIIOJHEHUH MPETyCMOTPEHHBIX IPOTPAMMON 331aHUH; TaBIIEMY OTBET, KOTOPBIH
HE COOTBETCTBYET BOIPOCY 3K3aMEHAIMOHHOI0 OujieTa

HenoBas urpa «Co3aaii cBoit ToBap»

1 Tema: «AnropuT™ co34aHusI HOBOH YCIIyTH»
2 KoHuenuus Urpbi:

CryneHThl ydyacTBYIOT B HIpoBeleHMM  JenoBoil urpbl «Co3nail cBoM TOBap, MCHOJB3YS CIEAYIOIUN
SKOHOMMYECKUN KOHCTPYKT: TOBap = MPOAYKT + yciayra». B mporecce urpbl yuacTHUKAaM BbIJIA€TCs MEPEUYEHb
BUJIOB JIEATENBHOCTH, IJI€ OHU JIOJKHBI pa3paboTaTh U OMMcaTh TOBAp, MO MPEAI0KEHHOM BBIIIE CXEME.

Buns! nesrensHoCTH:

WNHupycTpus rocrenpuuMcTBa

Typusm

PemoHT aBTOMOOMIIEH

[Ipon3BoICTBO KCEPOKOMUPOBAIBHON TEXHUKU
[Tapukmaxepckue yciayru

PuryansHubie ycayru

dortoyciyru

[Ipou3BoicTBO KyXOHHOHN Mebenu

. IIpon3BoacTBO CTHpAJIbHBIX MAIVH

10. JlanmmadTHeI AU3aiiH

wCoNoUR~wWNE

3 Poau: Komannsl (3-5 uenoBek)

4 TIporpaMMa npoBe/iCHUS:

VY4acTHUKHM UTPHI pa3OuBaroTCa Ha Tpynmsl (3-4 yenoBek), Kaxjaas rpymnmna padoTaeT HaJl CO3JJaHUEM TOBapa B
OIIpEAEIIEHHOM BH/JIE IE€ATEIBbHOCTU. 3aTE€M KaX/1asli FpyIIa MPe3eHTYeT CBOM TOBAp, UCIIONIb3Yys KOMIIBIOTE PHbBIE
Mpe3eHTAllMM, PUCYHKH, CXEMbl. Pe3ynbTaThl OIEHUBAIOTCA MO CTENEeHH HaumOoJjee MOJIHOM JeTalu3aluu
MIPE/ICTaBICHHON CXEMbI U TI0 KOJMYECTBY JOMOJHUTENBHBIX YCIYT, KOTOpble (POPMUPYIOTCS BOKPYT MPOIYKTA.



OO6s3aTenbHbIE  TpEOOBAaHUA IO MAaTePUAIBHO-TEXHUYECKOMY OOECIIEUEHUIO0 MPaKTUYECKOTO 3aHSTHSL:
KOMITBIOTEPBI, IPOEKTOP, IKpaH

Kpurtepum oueHuBaHus:

(10 6amioB), eciiu MPUHUMACT AKTHBHOE y4acTHe B pabOTe IPyYIIIbI, peiaracT COOCTBEHHbIC BAPUAHTHI
pereHust MpoOJIeMbl, BRICTYIIAET OT UMEHHU TPYIIIBI C PEKOMEHIANUSIMU 110 pacCMaTpUBaeMoi Ipodiieme Jrbo
JOMOJTHAET OTBETYHKA; IEMOHCTPUPYET MpeABAPUTEIbHYI0 HHPOPMALIMOHHYIO TOTOBHOCTD B UTPE

(9-6 GamnoB), eciaM NMPUHMMACT aKTHBHOE ydacTHe B pabOTE TPYIIbBI, Y4aCcTBYeT B OOCYKICHHSIX,
BBICKa3bIBACT TUIIOBBIE PEKOMEHAALMHU 10 pacCMaTpUBaeMol IpobijeMe, TOTOBUT BO3PAXKEHUS ONIIOHEHTAM,
OJTHAKO CaM HE BBICTYNAET U HE JOTOJHICT OTBETYHKA; IEMOHCTPUPYET HHPOPMAIIMOHHYIO TOTOBHOCTD K UTPE

(5-1 GamnoB), eciu MPUHHUMAET y4acTHE B OOCYKICHHH, OJHAKO COOCTBEHHOW TOYKH 3PCHHUS HE
BBICKa3bIBAaCT, HE MOXET CPOPMYJIMPOBATH OTBETOB Ha BO3PAKEHHs ONIIOHEHTOB, HE BBICTYMACT OT MMEHHU
paboueii rpynmbl ¥ He AOMOJIHAET OTBETYHKA; JEMOHCTPHUPYET cIa0yro HH(POPMAIMOHHYIO IIOATOTOBIEHHOCTh K
urpe

(0 Gayna), eciv HE MPUHUMAET YYacTHsi B pabOTe TPYIIBI, HE BBHICKA3bIBACT HUKAKUX CY)KICHH, HE
BBICTYIIAET OT KIMEHU TPYIIIbI; IEMOHCTPUPYET MOJIHYI0 HEOCBEJOMICHHOCTD IO CYTH M3y4aeMOid TPOOIIEMBbI.

Keiic-3aganne Nel

3AZJAHHE. Ouenka kayecTBa NpegoCcTaBIaseMON yCIyTIH.
C nomompto Meronukun SERVQUAL onennte kadectBo yciayru. MoKHO OIIEHHBATh JIOOYIO YCIYTy MO
Bamemy Bo160opy. O0beM 1eneBoii Be10opku — 30 denoBex.

NHcTpykuus u/njim MeToanyeckne peKOMeHIaluH M0 BbINOJHEHUI0
MeTtoauka uccieoBaHusl 3aKI0YaeTCs B CIEYIOIEM:

1. [ToTpebuTtensam npeiaracTcs 3al0JHUTh AHKETY (COCTaBUTh aHKETY A, B KOTOPOH
1. Yacts (Oxunanue); 2. Yacts (Bocnpusitue);3. Hacts (BaxkHOCTD))

IlepBass yacTh aHKeThl ¢ 5-OampHOW mikanmol JlalikepTra «IIOJHOCTBIO HE COIVIACEH - IOJIHOCTBIO
corjaceH» (QUKCHUpPYeT OXKHUJAaHUS MOTpeOuTeneld OTHOCUTENIBHO ISATH BBIIICNEPEUUCICHHBIX KPUTEPHUEB
KauecTBa YCIYTM M IPEAINOJIAracT BBICKA3bIBAHUE CBOMX O0XKMJIAHUN OTHOCHUTENBHO JIYYIIETO IPENNpHUATHS
cdepsl ycayr no 17 nmo3unusaMm (HE0OXOAMMO alanTUPOBaTh MPEJCTaBICHHBIE BapUaHThl YTBEPXKICHHUM 1M0A
BBIOpaHHyt0 Bamu chepy ycmyr).

Bropas yacTh ¢ MOMOILIBI0 aHAIOTMYHOM HIKaIbl GUKCUPYET NOTPEOUTEIHCKOE BOCIPUITHE KauecTBa HA
KOHKPETHOM HpPEINnpUsITUU chepbl YCIyr U HpearnoiaraeT OLIEHKY NOTPEOUTEISIMU CTENEHU COOTBETCTBUS
o0cCIielyeMoro NnpeanpuaTusi CBOMM OXHUJIAHUSAM MO TeM ke 17 mo3unusm (HeoOXoIuMo BBIOpaTh KOHKPETHOE
CepBUCHOE TMpearnpusTue, padotaroiiee B BbIOpaHHO# Bamu cdepe yciyr).

TpeTbst 4acTh aHKEeThl (PUKCUPYET BAKHOCTH MEPEUNCICHHBIX KPUTEPHUEB MPH OLIEHKE KayecTBa YCIYTH.
T.e. moTpeburens BbICKa3bIBa€T MHEHUE O TOM, HACKOJIBKO BaXKEH KaXKAbIi 13
KpUTEPUEB MPH OLIEHKE Ka4eCcTBa YCIIYTH.

OOpaTtuTe BHUMaHKUE Ha pa3HUILY B GOPMYJIUPOBKAX TPEX MPE/ICTABICHHbBIX YaCTeH aHKETHI.

[Ipu onienke kauecTBa B cpepe yCiayr UCIONb3YIOT CIEAYIOLUIIE OCHOBHBIE KPUTEPHUU:

1. MarepuajibHOCTh - MaTepUaIbHO-TEXHUYECKAsh OCHAIIEHHOCTh OpPraHM3allMM U €€ KBAIU(PUKAI[MOHHBIHI
COCTaB;

2. HayexXHOCTh — BBINOJIHEHHE 00CIIaHui, JaHHBIX MOTPEOUTEIIO, a TAKXKE MPECTUK OPraHU3aluU B IIETIOM;

3. OT3BIBYMBOCTH — MPOPECCUOHATN3M U JUCUUIUIMHUPOBAHHOCTD TPYIOBOT'O KOJIIEKTHBA;

4. YOex1eHHOCTh — BEXJIMBOCTh U TAKTUYHOCTH KOJJICKTHBA, €r0 KOMIIETEHTHOCTH,

YBEpEHHOCTh U BHUMATEIBHOCTH K MMOTPEOUTEITIO;



5. CouyBcTBHE — WMHIMBUAYAIbHBIN MOIXOJ K NOTPEOUTENIO, TOHUMAHUE €T0 HYXK] U BhIpakKeHHE 3a00ThI O
HEM.

Kpurepuii “marepuanbHOCTh” NpeacTaBieH Tpems Bompocamu (M1-M3), “HanekHOCT” — YETBIPbMs
Bonpocamu (H4-H7), “or3piBunBOCTE” — TpeMs Bompocamu (08-010), “yOex1eHHOCTh” — TpeMsi BOIpocaMu
(Y11-Y13), “couyBcTBue” — yeTbipbMs Borpocamu (C14- C17).

2. Jlanee pe3ynbTaThl aHKETUPOBAHUS 00pa0aTHIBAIOTCS C MOMOIIBI0 PEUTHHTOBON OIEHKH (CpemHuit
0aJl1) ¥ MPECTABISAIOTCS B BUE TaOIUIIBI (Tabauma B - pe3ynbTaThl UCCIIeI0BaHMs KAa4eCTBA YCIIYT).

Enununeii usmepenus ciayxut Ko3QpuieHT kauectsa Q, KOTOPHIH SBIsIeTCS HUPPOBBIM BhIPRXKEHUEM
COCTOSIHMS KayecTBa 1o ATy kKputepusiM. Koadunuent kayectsa Q paccUuThIBAaeTCs KaKk pa3HULIA PEUTHHIOB
BOCHPUATHUS U OKUTAHUS 110 KaXkIA0My U3 17 MOAKpUTEPHEB:

Qn=Pn-En

rae QN - ko3 huImeHT KauecTBa o Kputepuro N; PN - moTpeOuTeIbcKoe BOCTIPUSATHE KAa4eCTBA MO KPUTEPHIO
N (BTopas anketa); EN - mnoTrpeduTenbckoe 0kuIaHue KauecTBa 10 KpUTEPHUIO N (TIepBasi aHKETA).

Ha ocnoBe mnomydennbix 17 ko3(hUIUMEHTOB KadyecTBa MOXHO pacCuMTaTh, KaK MATh OOIIMX
K03 (UIIMEHTOB KadyecTBa MO KaKIOMY U3 IMSATH KPUTEPHEB (CPEAHHME 3HAUYEHHUS CYMMbI MOAKPUTEPUEB IO
KaKJOMY U3 MATU KPUTEPUEB), TaK U II00ATBHBIN KO3 PHUIMEHT KauecTBa (CpeHIe 3HaYeHHEe CyMMBI Bcex 17
KO3 (UIIMEHTOB KauecTBa). YIOBIETBOPUTENIBHBIM pE3YyJIbTaTOM CYHTAIOTCS KOI(PQUIIMEHTH KadecTsa,
MaKCUMaJIbHO MPUOIMKAOIINECS K HYJICBOMY 3HAUCHHIO.

3. lns aHam3a v rpadUuecKoi Mpe3eHTaIuN PE3yJIbTaTOB UCCIEAOBAHUS UCIIOIB3YIOT
aJanTUPOBAHHYIO METOJMKY aHAIN3a “BaKHOCTH-UCIIOTHEHHE , TIO3BOJISIONIYIO aHAIM3UPOBATh
PE3yNIbTaThI UCCIICIOBAHUS KaK ObI B IBYXMEPHOU (hOpMeE C HCIIOIB30BAaHUEM JIBYX OCEH
KOOpJIUHAT — “BaXHOCTH” W “Kod(dduimeHts kadectBa” (pUCYHOK 1). MuUHUMAaNbHBIE U MaKCHMalbHbIE
3HAYEHUS “‘BaXKHOCTU U “‘KayecTBa’ BBICTABIISIIOTCS MO JAHHBIM MTPOBEICHHOTO
Bamu uccnenosanus. [lanee Ha rpaduk HaHOCATCA 17 TOUEK, COOTBETCTBYIOIINE 17 KpUTEPHUSM.

Pucynok 1.

14 max Bask

3KB lxB

|

min Q > | max

Q

4B

2KB

min Bax

1 xBagpaHT — BBICOKHE KOA(PPHUIIMEHTHI KauecTBa, BEICOKAs! BAXKHOCTh
2 KBaJpaHT — BBICOKHE KOA(PPHUIIMEHTHI KaueCTBa, HU3Kast BaXKHOCTb
3 KBaJpaHT — HU3KUE KO PUIIMEHTHI Ka4eCTBa, BHICOKAsk BAXKHOCTD
4 xBaZpaHT — HU3KHUE KO3 (PUIIMEHTHI KauecTBa, HU3Kasi BAXKHOCTh

4. ITpoBecTr aHAJIN3 PE3YIBTATOB U CAEJIATH BHIBO/IBI.

Kputepun onenkmn:



MaxkcumansHoe KomdecTBo 20  0auIoB 3a 3aaHuE:

— 20 OannoB BBICTABISIETCS OOYYAIOMIEMYCsI, €CIId OH TMEPEUHCISIET BCE CYIIECTBEHHBIC XapaKTEPUCTHUKU
0003HAUEHHOTO B BOIPOCE MPEIMETA U BO3MOKHBIC BAPUAHTHI TATLHEHIIIETO Pa3BUTHS PELICHUS TIPOOJIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAKCUMAITBHO HIMPOKO UCIIOJIB3YET TEXHUIECKUE BOZMOYKHOCTH TIPOTPAMMHBIX
MIPOIYKTOB U Pa3HOPOIHbIC (POPMBI TIPEACTaBICHHS HHPOPMALINH;

— 19-14 Oamnma ecnu OOyYalOUIMIiCA PAcKpbUl TOJBKO YacTh OCHOBHBIX IOJIOKEHHUH BOMpoOCa,
MIPOIEMOHCTPUPOBAIT HETOYHOCTh B TIPEACTABICHHUSX O TPEJMETE BOIIPOCa;

— 13-8 6amna ecnu oOyuaromuiics 0003HaYMIT OOITYIO TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETHU3HPOBATh
OCHOBHBIC KOMITOHCHTHI;

— 7-1 GammoB ecnu OO0yYaromMKCS MPEACTABUII padOTy, HO HE MPOJASMOHCTPUPOBAT 3HAHUNA OCHOBHBIX
MOHATHUH, IPEJCTABICHUI 00 H3y4aeMOM IpeIMETe

— 0 —pabora He pecTaBlICHA.

Keiic-3aganne Ne2

«IIcnxoreomerpust Gopm JHUYHOCTH»

3AJIAHHUE 1: OmpeneneHue ¢ MOMOIIBIO COBPEMEHHBIX METOIUK ICHXOT€OMETPHUYECKUX (POPM JTMYHOCTH
norpeduTeneil u pa3paboTKa OCHOBHBIX PEKOMEHAIUN TOPrOBOMY IIEPCOHATY.

[IcuxoreoMeTpusi — yHUKaJIbHAs PAKTUYECKas CHCTEMa aHan3a THYHOCTH. OHa 1M03BOJISET:

— MTHOBEHHO OIpenenuTs ¢GopMmy (WM, €ClIM XOTHTE, THII, XOTS 3/IeCh €CTh pasziIuuusi) JHUYHOCTH
MHTEPECYIOIIEr0 Bac YeJIOBEKa U, ECTECTBEHHO, Ballly COOCTBEHHYIO (hopMYy;

— JlaThb NOJPOOHYIO XapaKTEPUCTUKY JMUYHBIX KadeCTB U OCOOCHHOCTEH IOBEIEHHs JI000ro 4denoBeka Ha
OOBIJICHHOM, ITOHATHOM KaXJIOMY SI3bIKE;

— COCTaBUTh CLIEHapUil MOBEACHMS ISl KaX/10M (pOPMBI TMYHOCTH B TUIIMUHBIX cUTyauusx. [lcuxoreomerpus
kak cuctema cinoxmiack B CIIIA. ABtop 3Toit cuctembl Cbro3eH JleumMHTep — CHEUaIUCT MO COLMATbHON
TICHXOJIOTHH.

VYdeHble TPEANONIOKWIA, YTO, HAIpUMEp, YeOBEK-Kpyr, MpHoOperas ToBap, OyIeT OpHUEHTHPOBAaH Ha

TOXKJIECTBEHHYIO cebe reomMeTpuieckyro (opmy. 3amava TpPOJABIIOB — CBOSBPEMEHHOE OTpE/CIICHUE THUIIA
notpeduTreneil. 9To MOKHO CeNaTh MO BHEITHEMY BHU]Y, PYKOBOJICTBYSCH ONpPEIEICHHBIMH MpU3HakaMu (TalI.
1).

Tabnuya 1

OTanyuTeIbHbIEe NPU3HAKH MOKYNAaTeell 0CHOBHBIX NICHX0reoMeTpuYecKuX (popm

OcHoBHast ¢popma | OTIHUNTEIbHBIE MPU3HAKH MOKYNATEJIsA

JIMYHOCTH

CKOBaHHaSI, Hapri)I(eHHaH I103a. HpSIMaH CIIMHA (B IIOJIOKCHUU CUIA U
CTOs); JIOKTH TpWKaTbl K TYJOBHUILY, KOIJla YWTAaeT WIHU
JKECTUKYIUPYET. TOUHBIE, CKYIBIE KECTBI; OTCYTCTBUE OTBJIECKAOIINX
(vm CMYIIAIOIIHNX ) cobeceqHUKa MaHep. JIBHO>KEHUS
I[eJICHAIIPABJICHHBI, PACCUMTaHbl (OJHAKO MM HE XBaTaeT CBOOOJIBI,
OCOOCHHO B CHUTyallMsiX, 0OpH KOTOpelIx KBajparT wuCHbITHIBaET
KBAJIPAT HaIpsDKEHUEe, HEyA00CTBO, CTecHeHue). MeyieHHas, «COJIMTHAS
noxoaka (KBaapar He 6eraer u He ckauer).

beccTpacTHOe, HUYEro HE BBIpAXKAIOIIECE JIMIIO «UTPOKA B IOKEP»,
0COOEHHO B AYMOIIMOHAJILHBIX CUTYAITUsX.

Ctporuii pexxum THsA. ITO — OAWH U3 TTABHBIX CIIOCOOO0B, C TOMOIILIO
koToporo KBazpats! nenaroT cBoi MUp NpeacKkazyeMbIM. Pexum qHs He
HapymaeTc;I JaX€E B BBIXOJHBIC JHH, HpaB,Z[HI/IKI/I 148 OTHyCKHOC BpeMSI.

[TnanupoBanue. KBanparbl HHYEro He nenaroT 0e3 TOro, 4roObl HE




CIUTaHUPOBATh ATOrO 3apanee. U nis appexTuBHOro B3auMoAeCTBHS C
KBanparom mpocTo He0OX0MMO 3HATH €rO TUIAHBI.

IIynkryanbHOCTb. «TOYHOCTH — BEXKIIMBOCTH KOPOJIEH» —ATO JECBU3
KBagpara. Ecnum Bbl  HazHauwiu Berpeuy ¢ KBagparom, He
COMHEBaiTech — OH OyJIeT MUHYTa B MUHYTY.

K ToBapam, kak mnpaBuio, cpa3dy HE IpHKacaeTrcs. 3alaeT OYEeHb
KOHKPETHBIE BOIPOCHI C IEJbI0 BBISICHEHHS MOJIPOOHOCTEN O TOBape.
OmuH W3 1epBbIX BONPOCOB — II€HA ToBapa. BBICOKO 1eHHuT
JEMOHCTpPALMIO ToBapa B JelcTBUM. OTpULIATENILHO pearupyer Ha
aKkTUBHBIE TpoAaku. Cpa3y HUYEro He NpuoOpeTaeT, eMy HY>KHO BpeMs
Ha oOxgymbpiBaHume pemeHus. Ksaaparel He JH00SAT  TpaTHUTh
3apaboTaHHBIC NIEHBI'M Ha MYCTAKH M Oe3menymiku. Yacel JOJKHBI
TOYHO ITOKA3bIBaTh BPEMS U CIIYXKUTh KaK MOKHO JOJIbIIE; UMEHHO
Takue yachl KynuT cebe KBaapar, u ”MEHHO 3a 3TO Ka4yeCTBO YacOB OH
rOTOB 3aIUIaTUTh. Y HE MBITATECh €ro NPEIbCTUTH 30JI0ThIM KOPITYCOM
i (popMoi CTpesok

TPEYT'OJIBHUK

VYBepeHHas, HHEpruyHas moxojAka (IIMPOKUH, TBEpPAbIA IIar).
[InmaBHOCTH NBH>KEHUM. [[BH>KEHUS Tella HATOMUHAKOT MSTKHUE BOJIHBI,
YTO TOBOPUT O TOJHOM KOHTPOJE HaJ COOOW: HUKAKOH CyeThl WM
HepewmuTenbHOCTH. llupokue, BbIpa3UTENbHBIE KECThl. ApceHal
KECTOB HEBEJIMK, HO OHM TOYHBI M ONpEAETCHHbI (IIPUBICKAIOT
BHUMaHMUE JIpYTUX U Xopoulo untarores). Henponunaemas macka. Ecin
TpeyroabHUK He 3aXO4yeT, HUKTO HE y3HAeT, YTO TBOPUTCS Yy HEro B
nymie B JaHHbIE MoMmeHT. (OctopoxHo! TaM MoOXeT KIIOKOTaTh
gapoctb!) Ho rpo3a pa3pasuTcss TOJNBKO 10 CHTHAlLy Camoro
TpeyronbHuKa (a OH BCerja «3HaeT», KOI/a IMOJaTh TaKOW CHUTHAa).
BbICTpBIf KOHTaKT, MOMEHTaJbHasl OLEHKAa CUTyallud U ObICcTpas
peaxuus.

[TponsutensHblit  B3rasia. C. JlequimHrep CyYUTaeT 3TO  HPSIMBIM
pe3yabTaTOM CIOCOOHOCTH TpeyrosbHMKa KOHIEHTPUPOBATH BCHO
CBOI0 DJHEPIHI0 Ha LenuM MoMeHTa. Bsrmsa TpeyronbHHMKa 4acTo
BBI3BIBAET HEYL00CTBO Y MapTHEpa Mo OOLIECHHIO €llle ¥ ITOTOMY, YTO B
cirydae

uHTepeca TpeyrosbHUK MOYTH HEOTPBHIBHO CMOTPUT B Ijia3a MapTHEPY.
C. [ennuHrep nOpHUBOAUT Takke MHUPPHL: eciu TpeyroiabHUK
3aMHTEpPEeCcOBaH, KOHTAaKT TIya3 cocTaBiusger Oonee 80% BpeMeHu
0OIIIeHUsT; €CITU UHTEpEC OTCYTCTBYeT — MeHee 50%.

AKTUBHBIA oTmycK. Typu3sm, oxoTa M pblOanka, 3aHATHE JHOOMMBIM
BUJIOM CIIOpTa 3HAYUTENBHO OOJbIlE MOAXOAAT A TpeyroibHUKOB,
4yeM Jie)KaHHe Ha IUIDKE WIM Ha JMBaHe Yy ce0s noMa. YyacTue B
OO0IIECTBEHHBIX MEPONPUATHSIX. TPEeyroIbHUKU

4acTO SABIIAIOTCS WIEHAMH CaMbIX pa3JMYHbIX OOIIECTBEHHBIX
opranuszanuii, ¢oHI0B, cO030B U T. N. Hepenko oHum camu ux u
BO3MIaBisAt0T. [lo3ToMy mocemieHne pas3iuyHOro poja coOpaHHid,
TOP>KECTBEHHBIX 3aCEIaHMM, MPE3CHTAIIUN U T. 1. — OOBIYHBIA MMYHKT
B pazzene exxeqHeBHUKa «HeoOXoaumMo ObIThY.

Kopotkuii pazroBop, B KOTOPOM BOIIPOCHI KaXKyTCsl CIydallHBIMH.
IIpennounTaroT pacckas o TOBape.




Co31a10T BIIeYaTJIEHHUE BIIACTH HAJ TIOIbMHU

HPAMOYI'OJIbBHUK

Heyxumoxects. Eciu kT0-TO onpokuapiBaeT Ha ce0s (1iu Ha Apyroro!)
Yaliky ¢ Kode Wik yaeM, CMaxrMBaeT JIOKTEM Ba3y Ha MOJI, «BIIETAeT» B
KaOWHEeT HaualbHHUKA, CIIOTKHYBIINCH B JABEPAX WIIM 3alECNUBIINCH 32
KOBEp, U T. [I. U T. Il. — BECbMa BEPOSITHO, UTO 3TOT HEKTO HAXOJUTCS B
«MIPSIMOYTOJIBHOM» COCTOSIHMHM. Pe3Kue, OTpBIBUCTHIC JIBUKCHUS.
Cozpmaercst BIeyaTJieHWE, 4YTO JABWXKEHUS pyk [IpsmoyronbHuka
IPOUCXOJAT HE3aBUCHUMO OT Teja. Moryr HaOmroaatbes pe3Kue
JIBUOKEHUS TOJIOBOM, MOAEPrHUBaHUE TIjas3a, Iuieda, pyku. HepBHbie
peakuuu. [IpsMOYTOTBHUKH 4aCTO OOHAPYKUBAIOT IPU3HAKH HEPBHOTO
HanpspkeHus: 0apabaHAT (ManplaMu MO CTONY, KPYTAT WIH TPBI3YT
KapaHgam  (py4yky), TOKAaIUIMBalOT  (HEPBHOE  «KXEKaHbE»),
MOYECHIBAIOT PYKY, MOTUPAKOT PYKOW JIULO, CUEIUIAIOT U PACLEIUISIIOT
PYKH U T. [I.

BeICTpO KpacHEIOT. Y KEHIIMH, KpOME TOr0, BO BpeMsl pa3roBopa Ha
IJ1a3a MOTYT OBICTPO HABOPAYUBATHCS CII€3bI U TAK)KE OBICTPO UCUE3aTh.
Beratomuii B3rIIs1/1; HEMPOAOKUTEIHHBIA KOHTAKT TJ1a3 MPU OOIIEHUH.
I'maza IlpsimoyrosbHMKa Kak Obl TBITAIOTCS OXBaTUTh  BCE,
MEPENpPHITUBAIOT € OJHOTO OOBEKTa Ha JAPYrol, HUTAE He
3a/IepKUBasiCh. DTO MOXKET pa3Apaxarh APYruX, Korjaa uM Tpedyercs
BHUMaHue [IpssmoyronsHuka. HepBHOE XMXMKAaHbE WU CMEX.
Henpenckasyemblie konebaHusl ABUTAaTEIbHON aKTUBHOCTH: OT BSUJIOTO
MOKOSI JI0 CHUJIBHOTO JBUTATEIHHOTO BO30YXKJEHUS. 3a0bIBYMBOCTH U
CKJIOHHOCTh TEpATh Belld. BOoKpyr HaxonsIierocs B 3aMeniaTeIbCTBE
[IpssMoyToNbHUKA MPOUCXOTUT TaK MHOTO COOBITHH, YTO €My TPYIHO
ycienuTth 3a BceM. HenyHkryanbHOCTh. IIpsiMOyronbHHMKM penko
MPUXOJAT Kyna-1u0o (Ha JEOBYIO BCTPEUY WK B T€aTp) BOBPEMS; OHU
anb0 Oma3abpIBalOT, JHMOO SBISIOTCA CIWIIKOM paHo. M30eranwme
KOH(MIUKTOB. [IpIMOyronsHUKH H30ETal0T BCET0, YUTO MOXKET BHECTH B
UX JyIM JONOJIHUTENbHOE cMmsaTeHue. OpHako B CHIy CBOeH
HEOCTOPOKHOCTH BCE K€ MOMNAAal0T B 3aTPYIHUTENBHOE IMOJIOKEHHUE.
[TocTostHHO ~ MeHsIOMUECS ~ HEMPOJOJDKUTEIBHBIE  YBIICUCHUS.
[IpssMOYTOTPHUK MOXET HadaTh KypUTh YTPOM W MOKOHYHUTH C ITOU
«MPUBBIYKOW» K BeYEpy, PEIIMB C 3aBTPAIIHETO JHS 3aHSITHCS
TUMHACTUKOM, KOTOPYIO TIOTOM MOXET CMEHUTh YBIICUEHHUE
ronoganueM, «bapcyubs ncuxonorus». Ilo-BuagumMomy, HESICHOCTbH
Oynymero moOyxnaer [IpaMOyronbHHKOB HUYETO HE BHIOPACHIBATH B
TeueHue 3toro nepuoja. Ecaum noMHUTh 0 ToM, yTo [IpsiMoyrosbHUKH
JUISL peaju3alii KaXJa0ro CBOEro HOBOI'O PEIIeHUs (a MHOT/AA MPOCTO




W3 JKEJTaHWsl MPUOOPECTH YTO-TO HOBOE) YAacTO MOKYMAIOT KaKHe-TO
BEIIM, TEXHUKY, KHUTM ©U T. 1., TO K MOMEHTY BbIXOJa U3
«TIPSIMOYTOJILHOTO» COCTOSTHUSI Y HHX MOJET CKONUTHCA JI0OMa M Ha
pabouem MecTe MHOTO JIMITHUX Oymar, TUTepaTypbl U BEIICH.
[Tonavany Benmer cebs poOKoO, 3acTeHUMBO, HeyBepeHHo. JKemaHus
Ky[IUTh 4YTO-TO ONpEAEJIeHHOE He IMOoKa3biBaeT. MOXKeT caenarh
HECKOJIBKO «3aXO0JI0B», MPEXJE YeM HAaYHET pa3roBOp O HAMEPEHHHU
KyIuTh TOBap. Heckonbko pa3 MOXeT 3a/1aTh OJHH M T€ K€ BOIPOCHI.
HeBHuMaTenpHO CITyIIaeT OTBETHI, MOJKET IPEPHIBATH COOECETHHKA.
Ecnu BbIOOp BeNMK, NEepecKakuBaeT ¢ ofgHOro Ha japyroe. Cozmaer
JIOKHOE BIEYATIIEHHE O CBOMX HaMEpPEHHAX. MOXKET MOoKa3aTbCs, 4To
€My HpPaBUTCS TOBAp, OJHAKO OH TYT K€ MOXET CTaTh PABHOAYIIHBIM
(mpu4MHA — CKAYKHU HACTPOECHUS)

KPYI'

JloOpoxenarenbHasi, cepiaedyHas yinbioka u cMex. Kpyru mobsr u
YMEIOT CMESIThCS 3apa3uTeIbHO U HE OOMIHO.

Paccnabnennas, He HampspkeHHas 1o3a. OTCYTCTBHE CKOBAaHHOCTU B
JIBU>KEHUSX.

YacTble KMBKHM TOJIOBOM B 3HAK IMOAJEPKKH U OJ0OpEHUs IPYTUX.
ConpoBoxaemMple yIbIOKOW, OHM MOTYT TPOHM3BOIUTH BIICUATIICHHE
Ype3MEpPHOI MMOKOPHOCTH, 3aWCKUBAHMS WM Jaxke (0COOEHHO, Korjaa
9TO JENA0T KEHIIUHBI) 3aUTPbIBAHUSI.

«3epkanbHoe» moBeAeHue. Kpyru Oecco3HATenbHO — OTpa)karoT
(BOCIIPOM3BO/IAT) MUMUKY, MTO3bI U IBYKEHUS TAPTHEPOB 110 OOIIIEHUIO.
[lo-BuauMoMy, BCIEICTBUE CHJIBHOM KOHLIEHTpAallMM BHHMaHHUS Ha
naptHepe Kpyr aBromMatHuecku BOCHPOM3BOAMT BbIPA3UTEIbHBIC
peakuuu cobOeceHUKA: pajoCTb U TPYCTb, BOOJYLIEBICHHUE H
pa3zodapoBaHUE U T.JI.

[Tonupiit koHTAKT TI1a3. [1o nanuem C. Jlemunrep, co ctoponsl Kpyra
IIPOJOJDKUTENBPHOCTh KOHTakTa rna3 mnpesslmaer 80% BpeMeHH
Jajora; MHOTIa 3TO BBI3bIBAET y MapTHEpoB (ocoOeHHO y KBaaparon)
qyBCTBO AUCKOMPOpTa. TaKTUIBHBIM KOHTAKT B IpoLEcce OOLIEHHUS.
[To-Buaumomy, st Kpyros xapakrepHa camasi KOpOTKasi COLMaIbHas
JUCTAHLMS, T. €. TO MUHUMAaJIbHOE PACCTOSHUE MEXy apTHEPAMM 10
OOLIEHNI0, KOTOPOE €III€ HE BBI3BIBAET Y HUX UYyBCTBA HEY/00CTBA MU
tpeBoru. Iloatomy Kpyru, obmasce ¢ ApyruMu, 4acTo CTPEMSTCA
MPUKOCHYTHCS K TApTHEPY: B3SATh €ro 3a pyKy (Moa pyKy) Wi 3a
JIOKOTb, IOTPOHYTHCS IO HETO PYKOH, CECTh PsIIOM, KacascCh MapTHEpa
mwieuom, U T.4. EcrectBenHo, uro KBagparam n TpeyronbHukam 31O
JaneKko He Bcerjga HpaBurcsa. [loguepkHyTo n10oOpoxenaTeabHOe
npusBercTBue. Kpyram mnpocroe pykonmo)kaTHE KaKeTCsl CIHMILKOM
dopmanbabIM. [To3TOMY, IPUBETCTBYSI IPYrOTr0, OHU YacTO MOKUMAIOT
MPOTSAHYTYIO UM PYKY JIBYMS pyKaMiu («4alIeBHIHOE PYKOIOXKATHE)
WK MATKO O0epyT o0e pyku MmapTHepa B CBOM PyKH (OCOOEHHO, Korja
BCTpEUAIOTCs KeHUIMHBI). B HedopManbHOH OOCTAaHOBKE MY>KUMHBI,
3I0pOBasiCh, MOTYT TakK)Xe CBOOOJHOW pPYyKOW OOHWMATh M CIIEerKa
NOJ/ICP)KUBAaTh TapTHepa, a J>KCHIIUHbI — OOMEHUBAThCA JPYr C
npyrom nonenysmu. Kuznepagoctaas noxoaka. O6sraao Kpyru 60apo
[I1araroT («KaTATCS») K CBOCH €N, IEMOHCTPHUPYS CBOCH MOXOIKON U




OCaHKOM TOJIOKHUTENBHYI0 YCTAHOBKY Ha OKpYyKaromuil ux mup. Mas
psaoM ¢ Kem-To, Kpyr, kak npaBuio, IOJCTPAaWBAETCA K IOXOJKE
JPYroro.

YacTo nepBbIM UAET HAa KOHTAKT ¢ IPOJaBLOM. B xox nayr

yiablOKa, KOMIUIMMEHThl. Kpyry He mpucyma TOpOILIMBOCTD,
IOCEIIEHNEe Mara3uHa — 3TO COLHUAJIbHOE COOBITHE, CMBICIOBBIM
LEHTPOM KOTOPOro siBisieTcs obuieHue. Kpyru moryr 3aroBapuBath ¢
JPYTUMH HOCETUTESIMU, 00CY»kAas Kak TOBap, Tak U noroxy. Peaxo
npuxofdar oxHu. [lo MarasuHam OOBIYHO XOIAT C APY3bSIMH WU
4yjeHaMd ceMbu. YacTo JenaroT MOKYNKM 10 TpockOe apyseid,
3HAKOMBIX MJIM MILYT AJI KOI'O-TO MOJapOK.

Kpome BonpocoB 0 TOBape WK yciayre MOr'yT 3aJ1aBaTh

IIPOJaBIy BOIIPOCHI IMYHOI'O XapaKTepa.

B MOMeHT npuHsTHSA pelieHns 00bIYHO NPEPHIBAIOT Oeceny

Y Ha BpPeMs yMOJIKAOT

SUI'3AT

CrtpemutenbHas noxoaka. MctuHHbIM 3ur3ar Bceraa KyAa-To CICHINT.
[TornomieHHslif OypHBIM TOTOKOM CBOMX UJEH, OH HECEeTCs 10
KOpHUIOpaM U YJIHIaM, HE 3aMeuasi HU4ero BOKPYT ce0sl, HaTaIKHUBAasICh
Ha JpYrux JoAeil, a WHOrJa W cOuBas UX C HOT. 3HAKOMBIE H
COCITY>KUBIIBI YaCTO OOVIKAIOTCS Ha 3UT3aroB 3a TO, YTO OHH IPOJICTAIOT
MHMO, HE TI0370POBABIIHCH.

beicTprle, muiaBHbIC ABMXKEHUSA. J[BHokeHHMs 3ur3ara siCHO OTPaKaroT
HAMEPEHHUsI WX XO031MHa, ObICTphl U yBepeHHbI. JKuBas mumuka. K
U3BECTHOHM mocinoBHile «YTO Ha yMe, TO U Ha SI3BIKE», COBEPIICHHO
CIpaBeIMBOM 17151 3ur3ara, MOXKHO 100aBUTh: «UTO Ha JyIe, TO U Ha
nune». MrHOBEeHHbIE U3MEHEHHUSI MUMHUKHA COOTBETCTBYIOT JUHAMU3MY
BHYTPEHHET0 MUpa 3Ur3aros.

«Bcesumamuii» B3rsa. Co3maercst BIeYaTIIEHHWE, YTO rjia3a 3uriara
OXBaTBIBAIOT BCE OJTHOBPEMEHHO, OJTHAKO MX MOJIHUEHOCHBIC JBUKEHUS
JUIIEHBI «IIPSIMOYTOJIBHON» HeyBepeHHOCTH. Koraa B 6ecene ¢ keM-To
3ursar BApPYr BCIIOMHMHAET O BBIHAUIMBAEMOM UM HJEE WIH, Iaye
YasHUs, HA yM €My NPHUXOIAUT HOBAask MHTEPECHAs MBICIb, €r0 B3IJIAJ
CTAaHOBHUTCSA COCPEIOTOYEHHBIM, M OH CMOTPUT Ha cobeceqHuKa
HEBHUJIAIIUM B30pPOM. DTO JA€T OCHOBAaHHWE APYIMM CUMTATh 3Ur3ara
HEBHUMATEJILHBIM COOECETHUKOM (UTO BO

MHOTHX CJTy4asx CIPaBEIJIUBO).

OxuBnenHas xxectukyisinus. [llupokue, pa3mammcTeie IBUKEHUS PYK
3urzara, BcCerja COMPOBOXKJIAWOIIME €ro pedb, KOTO-TO MOTYT
3aBOpaKMBaTh, KOrO-TO — pa3BlieKaTb, a KOTO-TO OTBJIEKaTh H
paznpaxarb. Kackan mo3. 3ursaru B TEUE€HHUE NEPBOM MHUHYTHI
pasroBopa C KEM-TO MOTYT TMEpPEMEHUTh JECATOK TM03. OTU
«aKpobaTUYeCKue YIPaKHEHUS», BBINONHIEMbIE TMEpel CaMbIMU
rJ1a3aMy MapTHEPOB 3UT3ara, y OJHUX BBI3BIBAIOT YIIBIOKY, a JPYTHX,
npexxae Bcero KBagpatoB, sIBHO pa3apa’kar0T, MOCKOJIBKY MEIIA0T
cocpenotounthes. HepBHble nBrokeHHs M THKA. OHH TOSIBISIOTCS Y
3ur3aroB TOTJa, KOTJa XOJ COOBITMM MOJIHOCTHIO TpEACKa3yeM W,
CIIEIOBATENbHO, BBI3BIBAET Y HUX CKYKYy M UYYBCTBO AuckoMopra.
JlnmuTenpHbIe, MHOTOCIIOBHEIC 3aCCaHMs M COBCIAHMS, TIe BCE UJICT I10
0TpabOTaHHOMY TOJAMH CLIEHAPHIO, 3aCTABJISIOT 3UT3ara JepraThCs B




IPSMOM U IIEPEHOCHOM CMBICIIE.

Peskne xkomebanust naBurarelbHOM akTuBHOCTH. Korma 3wursar
00yMBIBAaET U PAa3BHBAET CBOIO OUCPEIAHYIO MJICIO, OH MOXKET YacaMu
HE MIEBEIHUTHCS, 3a0paBIIUCh, €CIM 3TO BO3MOXKHO, KyHda-HUOYIb
nojanslie or jrofed. Koraa ke OH HaXOOUTCS Cpeau JIIOAEH U
o0111aeTcst ¢ HUMHM, BCE €ro TeJI0 0XBAa4YeHO ABMKeHHEM. [lpyrue yacto
rOBOPAT, 4YTO 3Mr3araM HE3HAaKOMO COCTOSHHE TIIOKOsl. belcTpble
JIBYDKEHUS M pedb, CKAuKU OT OJHOr0 BOIIpOca K Jpyromy. beictpo u
OTKPOBEHHO, 0€3 CTECHEHHUs OLICHMBAIOT Balll TOBAp U COCTOSIHUE
BaIlIMX Je7. B MOMEHT MPUHATHUS PEeLICHUS YXOAUT OT OOIIEHUS U KaK
ObI morpyx)aercsi B ce0st

3ananue 2.
Pa3paboraiiTe pekoMeHIalluu TOProBOMY MEPCOHATY MpHU paboTe ¢ pa3au4HbIMU KineHTamu. [IpennoxxeHus
odpopmure B Ta0I. 2.

abnuya 2

PexoMeHngannu TOproBoMy nepcoHaIy Npu 00Cay>KUBAHMHU Pa3JIMYHBIX KIHEHTOB
Henocratku Ilonoxurensrable MOMEHTEL |PexoMenmanmn

1 2 3

OTBeTHTH HA BONIPOCHI:
1. Ilepeuncnanre OCHOBHBIE ICHXOreOMETpUYecKUe (HOPMBI JTMYHOCTH MOTpedUTeNnel U Ha30BUTE OCHOBHBIE
YEPTHI.
2. Kakoii Tun notpeburens, Ha Ball B3I, Hanbosee npeanouTuTeseH uist npogasua? Iouemy?
3. Kakoif Tun notpedureneii 0XoTHeH coBeplIaeT NOKYIKU?
4. Kakoii Tun moTpeduTeNnei 1enaeT 4acTo UMITYJIbCUBHBIC TIOKYTTKH ?
5. OueHute 1eHCTBEHHOCTh JaHHOW METOJUKHU Ha MPAKTHKE.
[Tpu pemieHny CUTYalMOHHBIX 3a/1a4 pa3pelieHo M0Ib30BaThCsl KypCOM JIEKLINN WK yYeOHUKaMHU.

Kputepuu onenkmu:
MaxkcumanbHoe KonruecTBo 10  OanoB 3a 3a7aHue:
(10-8 GaysioB) - CTYACHT SICHO M3JIOKHJI YCJIIOBHE 33J1aud, pelieHne 000CHOBAJI TOUHOW CCHUIKOHW (opmyiy,
MPaBUIIO, 3aKOHOMEPHOCTb, SIBIICHUE;
(7-5 6amnoB) - CTYIEHT SICHO M3JIOKUJ YCIOBUE 3a/1a4ud, HO B 00OCHOBAHUHU PEIICHHUS UMEIOTCS COMHEHHS B
TOYHOCTH CCBUIKH Ha (DOpMYITy, PABUIIO, 3aKOHOMEPHOCTD, SIBJICHUE;
(1-4 GamnoB) - CTYAEHT M3IIOKHWII YCJIOBHE 3aJa4yH, HO pelicHre 00O0CHOBasl OOIIel CChUIKON Ha (opmyiy,
MIPaBUJIO, 3AKOHOMEPHOCTb, SIBIICHHE;
(0 GamnoB) - CTYAEHT HE YSCHWIJ YCIOBHE 3a/laud, pelieHue He 00OCHOBaJ CCHUIKON (opMyily, MpaBHIIO,
3aKOHOMEPHOCTb, SIBIICHUE.

Bomnpocsl 1J151 KOJJIOKBHYMOB
Moayanb 1: «TeopeTHKO - MeTO1010THYeCKHE OCHOBBI CEPBHCAY

1. Tema: «[IpyHUMNBI KIaCCHPUKAIUM YCIYT M UX XaPAKTEPUCTHUKHN»



3amaun KoJUIOKBHYMa: JIUCKyCCHs M TIPEICTaBICHUE MTPE3CHTAIINH H3YYCHHBIX HH(POPMAIMOHHBIX 0a3 1
00pabOTaHHBIX MAaTEPUATIOB IO TEME.

3amanue: Mcnonb3ys nHpopMaIioHHble 6a3bl JAHHBIX MOATOTOBUTH MYJIbTUMEIUIHYIO MPE3ECHTAIHIO
(dbopMHpOBaHUS HOBOW YCIYTH B peruoHe. J(okazaTeabHO MPOMIUTIOCTPUPOBATH CYIIECTBOBAHHME YCIYTH U €€
HOBM3HY. KnaccuduuupoBaTh yciyry 1o u3BeCTHBIM IPU3HAKAM.

2. Tema kosmokBuyma: «Cdepa peajan3anmuu CEpBUCHOMN JAeITEJIbHOCTH - KOHTAKTHAS 30HA)

3anaun koutokBuyma: [IpeacraBienue noAroTOBICHHON MPe3eHTAlMN KOHTAKTHOM 30HBI U 00CYXICHHE
10 TEME.
XapakTepucTUKa TarnoB paboThl Ha 3aHATHH:

3amanue: Mcnonb3ysh NMPOEKTHBIM METOJ, Npeajaraercss MOATrOTOBUTh MaTepuanl 00 OpraHu3aluu
MPOCTPAHCTBA KOHTAKTHOM 30HBI PA3IUYHBIX CEPBUCHBIX MPEANPUATUN (TOCTHUHUIBI, TMPEAIPUATHUS
OOIIECTBEHHOTO IMHTaHUS, TypUCTHUYECKHE (GUPMBI, CAJTOHBI KPacoThl W Ip.). BBIABUTH crnenuduueckue
OCOOCHHOCTH OpraHW3allid 30HBI OOCTY)XKUBaHUS, O3CTETUYECKHE PEIICHUs, HAIWYUE CIEIHUATBHOTO
o0opynoBaHusl, HAIMYUE TepcoHana (B KOJIUYECTBE M MO JOHKHOCTAM). OnpenenuTs yao0cTBa U MPOOIIeMBlI,
KOTOpBbIE CO3JAI0T JaHHbIE penieHus Mo OGOPMIICHHIO KOHTAaKTHOM 30HBI uisi moTpeduteneil. Jloxman
00s13aTeNbHO JOJKEH COMPOBOXKAATHCS HIUTIOCTPATUBHBIM MaTepUaaoM (BO3MOXKHO MCIOJBb30BaHUE KOJUIAXKA).
OO6cyxeHne COOTBETCTBUSI KOHTAaKTHOM 30HBI, 3asBJICHHONW KOHIEMIUM CEPBUCHOTO NPEINPUITUS H
BO3MOXHOCTEW COBEPIICHCTBOBAHUS KOHTAKTHOM 30HBI.

MO}IyJ’[b 2. «TexHoJiorust peajindanuu cepBuca B KOHTAKTHOI 30He)

3. Tema kos1okBUYMA «IlcHX0JI0THSI CEPBHUCHOI 1€SITETbHOCTH.

JlcKyccrOHHBIE BOMPOCHI KOJNTIOKBUYMA:

[Icuxonorus cepBuca — OCHOBHBIE MOHATHS U 3a7a4d

KHaCCHq)HKaHI/ISI WHAUBUAYAJIbHBIX XapPaKTCPUCTUK JIMYHOCTH YHACTHUKOB CepBHCHOfI ACATCIIbHOCTH
[ToHsITHE «OTUKH CEPBUCHOM NesTenbHOCTHY. [IpodeccronanpHas 3THKa.

[TpodeccuonanbpHOE MOBeIeHNE PAOOTHUKA KOHTAKTHON 30HBI.

®opMHUpOBaHKE KOJEKCA MOBEICHUS COTPYIHUKOB MPEINPUATUS CEPBUCA.

Bunbel KoHPIUKTOB B Iiporiecce 00CTy>KUBAaHUS U TIyTH U pa3pelieHUs]

ook wdE

Moayab «TexHoJioruss ynpaBJieHUs] KA4eCTBOM 00C/IyKUBAHUSD)
4. Tema ko10kBUYMA «Pa3padoTka cTaHAAPTOB 00CIY:KMBAHNSI: OCHOBHBIE LeJIH U 32 1a4M».
JIuckycCHOHHBIE BOIIPOCHI KOJUIOKBUYMA!
1 ConeprxaHue KOPIOPaTUBHOTO CTaHAapTa 00CTyKHBAaHUS MTOKYHATENIeH ¢ y4€TOM KOPIOPATUBHBIX IIEHHOCTEH
U KYJbTYpPHI.
2 Pa3zpaboTka cTaHaapTa Ha OCHOBE TEXHUKH TPOIAXK.
3 CtpyKTypa 4eK-TucTa JIsl OIEHKH KauyecTBa OOCITYKUBAHHUS.
3ananue: Pa3zpaboTaTh 4eK-TUCT OIICHKU KauecTBa OOCIYKUBAHUS HA CEPBUCHOM MPEANPUATHU (TIPEIPHUITHE
10 BBIOOPY MarucTpaHTa) U MPOBECTH OLIEHKY C IPUMEHEHHEeM YeK-mrcta. OOcyKIeHne pe3ynbTaToB.

Kpurepum ouenku:
MaxkcuManbHoe KonuuecTBo 20  OaisioB 3a 3aJaHue:

(20-16 OGamnoB)» - TIyOOKOE ¥ MPOYHOE YCBOEHHE MPOrPAMMHOTO  Marepuaga - IOJIHBIC,
MocJieI0BaTeIbHbIE, TPAMOTHBIE U JIOTHYECKH H3JIaraeéMble OTBETHI MPHU BUIOU3MEHEHUH 3aJaHusl, - CBOOOJIHO
CIPABIIAIONIMECS C TOCTaBICHHBIMHM 3aJjayaMM, 3HAHUS MaTepualla, - NPaBWIbHO OOOCHOBaHHBIE NPHUHSTHIE
peleHus, - BIaJIeHUEe pa3HOCTOPOHHUMH HAaBbIKAMU U TIPUEMaMU BBITOJTHEHUS TPAKTUYECKUX padoT.

(15-11 OamoB)» - 3HaHWE MPOTPAMMHOIO MaTepHaia - TPaMOTHOE H3JIOKEHHUE, 0e3 CYIIEeCTBEHHBIX
HETOYHOCTEH B OTBETE HA BOIPOC, - IPABUIBHOE IPUMEHEHHE TEOPETUYECKUX 3HAHUN - BIaJCHUE
HE00XOAMMBIMU HaBBIKaMU MPH BBHIIIOJHEHUH MPAKTHUECKUX 331a4



(10-16am10B)» - yCBOCHHE OCHOBHOTO MaTepHalia - IPU OTBETE JOMYCKAIOTCS HETOYHOCTH - TIPU OTBETE
HEI0CTaTOYHO MPaBUJIbHBIC (DOPMYITUPOBKHU - HAPYIICHUE MOCIEAOBATEILHOCTH B M3JI0KEHHH MTPOTPAMMHOTO

MaTrepuaa - 3aTpyAHEHUS B BBIIIOJIHEHUY NIPAKTUYECKUX 3a0aHUI

(0 GamoB)» - He 3HAHHWE MPOTPAMMHOTO MaTepuaa, - P OTBETE BO3HUKAIOT OLIUOKU - 3aTPyTHEHUS

IIPY BBITOJIHEHUH IPAKTUYECKUX paboOT

N

ok w

9.

10.
11.

12.
13.
14,

IIpumepHbie TeMbl pedepaToB

Homenknarypa TpeOoBaHMii ©  yClOBHH, (opMHUpyOIas TOKa3aTeldHd, BIUSIOMUE Ha
3¢ GEKTUBHOCTh (PYHKIIMOHUPOBAHUS IPEANPUATHIA ChEPhI CEpBUCA.

Ctuiib U KyJbTypa MOBEICHUS] PYKOBOAUTEINS B LEISAX COXPAHEHUS MEPCOHANA U MPUBJICUCHUS
KJIMEHTOB B OpraHu3aluu cepbl YCIyT.

Oco6eHHOCTH TOBEACHHUS TPOIABLA YCIIYT, SIBIISIOLIMXCS TTOCTABIIUKOM YCIIYT.
IIpodeccronanbHast 3THKa U TPOPECCHOHATIBHOE MOBEIEHUE paOOTHUKA KOHTAKTHOM 30HBI.
@DakKTopsbl, BAUSIIOIME HAa IOBEJACHNUE TOTPEOUTEEH.

KagectBo oOcmyxuBanus motrpedutens B cdepe HUHAYCTPHH TOCTENPUUMCTBA U TYPHU3MA,
(bakTOophl, €ro ONpeeNoLHe.

CHeI_II/I(bI/IKa KaﬂpOBOﬁ IMNOJIMTUKU B UHAYCTPHUU I'OCTCIIPUUMCTBA U TypU3Ma.

OcHoBHbI€ NPOOJIEMBI MEHEKMEHTA B C(epe yCIIyT: TEOPETUUECKUE aCIEKThl U MPAKTUUECKUI
OIIBIT PELICHHUS.

Oco0OeHHOCTH MOTHBAlLlMM, CTUMYJIUPOBAHHA M OIUIaThl TpyAa TMEpcOHANa CEepBHUCHOM
OpraHu3alMH.

Ky.]'ILTypa O6H.[6HI/I${ pa6OTHI/IKOB C KIIMCHTaMU.

OcTeTHKa BHEHIHEr0 OQOpMIICHHS, HHTEphepa MPENNpHsITHs cepBUcCa M pabdoyux MecT
NepcoHaIa.

«TanHCTBEHHBIN MOKYMATENbY: MPAKTHUKA UCTIOIB30BAHUS HA POCCUNCKUX MPEIIPUITUSIX.
OrueHka nepcoHalia Kak MHCTPYMEHT MOTHBALIUU:  OIBIT POCCUMCKUX CEPBUCHBIX MPEATNPUATHM.
3aBHUCHUMOCTB CEpBHUCA OT reorpaduuecKx, MOCeICHUIECKUX, TeMorpaduueckux GakTopos.

Kpurepun onenkmn:

MaxkcumManbHOE KOJTMYECTBO OAJIOB, KOTOPOE CTYACHT MOXKET Moy4nTh, — 10. Kpurepuu onienku pedepara

MOTYT TpaHC(HOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOW (opmbl. OOmue TpeOoBaHUS K KadyeCTBY

pedepara MOTYT OIIEHUBATHCS MOCIEIYIOIIIM KPUTEPHUSIM.

Ta6muma 1 — Kpurepun onienku kauectsa pedepara

MaxkcumanbHOE
Kpurepuit TpeboBanust K CTYACHTY KOJINYECTBO
OaJuIoB
COOTBETCTBHE
coJiepKaHus — UCTIOJIB3yEeMbI€ TTOHSATHS CTPOTO COOTBETCTBYIOT TEME; 6
ajia
pedepara — coJiep KaHUE TIOJIHO PACKPBIBAET PACCMATPUBAEMYIO TEMY
3asiBJICHHON TEME
3Hanue "
— MAarucTpar ONpeleNsieT paccMaTpUBAEMble TMOHSITHS
MMOHUMAaHUE
YETKO U TOJIHO, MPUBO/JII COOTBETCTBYIOIINE MPUMEPHI; 2 Oayuta
TEOPETHUYECKOTO
— CAMOCTOSITETTLHOCTD BBITIOTHEHUS PaOOTHI.
Marepuaia
AHalM3 M OIIEHKA | — TPaMOTHO MPUMEHSET KaTErOpuH aHaJIn3a; 2 Gamna




nHpopmarun — YMEJIO MCTIOJb3YyeT MIPUEMbI CPABHEHHUS U 0000IIIEHUS JTst
aHaJIM3a B3aUMOCBS3U NOHATUH U SIBJICHUM;

- CHOCO6CH OGT;SICHI/ITB AJIBTCPHATUBHBIC B3IJISIAbI Ha
paccMaTpuBaeMyto npooiemy u NpUNTH K
cOamaHCUPOBAaHHOMY 3aKIIOUCHUIO;

— Uarna30H  UCHONB3YeMOro  HWH(OPMAIMOHHOTO
npocTpaHcTBa  (MCIONIB3YeT  OOJBIIOE  KOJIUYECTBO
pa3IMYHBIX UCTOYHUKOB HH(DOpMAIUH);

— 000CHOBaHHO MHTEPIPETHPYET TEKCTOBYIO HH(DOpMAIUIO
C TMOMOIIIBIO TPa(hUKOB U THATPAMM;

— JIaeT JIMYHYIO OIICHKY Mpolieme

— SICHOCTb M YETKOCTb U3JI0)KEHUS,
— JIOTHKA CTPYKTYPUPOBAHHUS JOKA3aTENbCTB;
— BBIBUHYTBIE TE3UCHl  CONPOBOXKIAKOTCA T'PAMOTHOM

ITocTpoenue .
N apryMeHTaIueH;
CYIKJIEHHIA M ’ 2 baia
— IPUBOATCS PA3JIMYHBIC TOYKH 3PCHHS W HUX JIMYHAS
Y YCTHAs 3aluTa
OIIEHKA;
— yMEHUE TNYyOIHYHO TMPEACTABUTh W 3AIUTUTH CBOKO
paboty
—pabota  OTBEYaeT  OCHOBHBIM  TpEOOBAaHHSIM K
0 OPMIICHHIO U UCIIOJB30BAHUIO IIUTAT;
— cobmoneHne JIEKCUYECKHX, (hpa3eosornyecKux,
rpaMMaTHYECKUX U CTHJIMCTUYECKHX HOPM PYCCKOTO
Odopmienue
JUTEPATYPHOTO S3bIKA; 2 Gamna
paboThI

— opopMIIeHHE TEKCTa C TOJHBIM COOJIFOJACHUEM TMpaBUII
pycckoii opdorpaduu 1 MyHKTYyallHH;
— COOTBETCTBHE (POPMATIbHBIM TPEOOBAHUAM

Maxkcumanbaoe konndectBo 10 0asuios :

- 10 OanyoB BBHICTABISIETCS MAarHCTPAaHTY, €CIM OH IEPEUYHCISeT BCE CYILIECTBEHHBIE XapaKTEPUCTUKU
0003HaUEHHOTO B BOIIPOCE MPEIMETa M BO3MOXKHBIE BApUAHTHI JAIbHEHUIIIEr0 pa3BUTHS PEIIEHHs POOIIEMBI, €CIIU
3TO BO3MOJKHO, & TAK)KE€ MAaKCHMAJIbHO IIMPOKO UCMOJIb3YEeT TEXHUUECKHE BO3MOKHOCTH POTrPaMMHBIX IIPOTYKTOB
U pa3HOpO/IHbIe (POPMBI PEICTABICHUS HHPOpMALIUH.

- or 9-7 06aioB, €CIM MarucTPaHT pPACKpPbUl TOJIBKO YacTh OCHOBHBIX IIOJIOKEHUI BOIpoca,
IIPOJEMOHCTPUPOBAJI HETOUYHOCTD B IIPEJICTABICHUSIX O NIPEAMETE BOIpOCca

- oT 6-3 GaJuIoB, €CJIM MAarucTpaHT 0003HAYMII OOIYI0 TPAEKTOPHIO OTBETA, HO HE CMOT KOHKPETU3HPOBATh
OCHOBHBIE KOMITOHEHTHI

- oT 2-1 Ganna, eciau MaruCTpaHT HE MPOJEMOHCTPUPOBAI 3HAHUN OCHOBHBIX MOHSTUM, MPEACTaBIECHUN
00 M3y4aeMoM IpeaMeTe

- 0 GamnoB, eciM MarucTpaHT HE MOATOTOBUI pedepaT

HpaKanecxoe HHAUBUAYAJIBbHOC 3aTAHUC

NuauBuayanbHoe TMPaAKTHYECKOe 3aganme: IlpoBenuTe aHanM3 BHEIMIHEW Ccpeabl JHOO0TO
NPEANPUATHS TOCTUHUYHON cepsl (110 BBIOOPY MarucTpaHToB), cieays onucanHoil meroguke CTEIT-ananu3a.

Memoouxa ananusa eneuineli cpedvl KOCBEHHO20 8030€UCMBUsL (MAKPOCPeObl) 2OCMUHUYbL



1. OHpeI[eJ'IﬂeTCﬂ 3Ha4YrMMasl BHCIOHAA CpE€aa - KIHOYCBBIC ACIICKTBI, CYIICCTBCHHO BIIMAIONIME Ha KOHKPETHYIO
OpraHu3aluIo.
2. IIpoBoaurcss CTOI1-ananu3 (STEP - social, technological, economic, political environment).
3. Ha ocHoBe BBbISBICHHBIX H3MEHEHUH (DAaKTOPOB MaKpoCpenbl pa3pabaThIBAIOTCS CHEHAPUH PA3BUTHUS
MaKpOOKPYKE€HHUS U ONPEAECIIACTCS peaKkysl OpraHu3alum.
Meronuka CTOII-ananuza

[TocnenoBarenbHO MPOBOAAT aHAIM3 OCHOBHBIX Tpynm (DakTOpoB (CErMEHTOB) BHEIIHEW cpenbl. Llenn
aHalM3a - BBIABJICHHE IIO3UTHBHBIX (BO3MOXHOCTEH) W HEraTHBHBIX (Yrpo3) TEHICHIMH B HW3MCHCHUH
Kakux-J1u00 (hakTopoB.

Co IHINAJbHDBI H CerMeHT: z[eMorpa(queCKHe 1 COLIMAJIBHBIC ACIICKThI U CTUJIU KU3HU.

Hemoepagpuueckue xapaxmepucmuxis:
Pasmep nonynayuu. Yucno nroxaei, npoxusaromux B KoHkpeTHO# reorpadudeckoii 30He.
Bospacmnas cmpykmypa. Yucno monieid, BXOASIIUX B pa3HbIe BO3PACTHBIEC TPYIIIIHI.
Teoepaghuueckoe pacnpedenenue. TeMmrbl pOCTa UYHUCICHHOCTH HACEJNEHUS B IMpefeiaXx OTACNbHBIX
reorpa)UyecKuX peruoHOB U UX U3MEHEHHS.
Omuuueckuti Habop. CocTaB dTHUUECKUX TPYII, UX pa3Mep U TEMIIbl pOCTa YUCIA JIIOJIEH, BXOIAIINX B ATH
TPYIIIIBI.
Yposnu ooxooa. Benuunna noxoja U TEMIBI UX POCTa B Pa3HBIX JAeMOrpaduyecKux TpyIax WM TPyIax,
pPa3IMYAIONIMXCSl O CTWIKO JKU3HU, a TakKe B THIAX CeMEH, BO3PACTHBIX TPyINMax WM CPeAH JOJIEH,
MIPOXKUBAIONIUX B Pa3HBIX TeorpaduIecKuX PeruoHax.
Cmunu scusnu
Cocmas cembu. Komnosunus, TUM, IMHAMUKA U3MEHEHUHN U pa3Mep CEMbHU.
Paboma. Paboraror 11011 WK HET, HA KaKUX TUMax paboT, rae padorarot, oxuaanus B OTHOLIEHUH paboThI,
HACKOJIBKO JIOJITO OHU PabOTaloT.
Obpaszoeanue. Tun u ypoBeHb 00pa3oBaHuUs.
[Totpebnenue. Kakue oM MOKymamT U NOTPEONSIIOT (WIM HE TOKYMAT U HE MOTPEOIIAIOT) Ty UM UHYIO
[Iponyxuuto.
Omowix. Kax 11011 IpoBOSAT CBOE CBOOOIHOE MITM Hepabouee Bpemsi.
Obuwecmeennvie yeHHoCmu
Tonumuueckue yenHocmu. Kax JIFOJIA TOJOCYIOT; KaK OHU OTHOCSITCSI K OCHOBHBIM MOJIMTUYECKUM U COITUATTBHBIM
npobyieMaM: MoAJEPKKAa BOEHHBIX 1€HCTBUM, a0OPThI UIIM COXPaHEHUE OKPYIKaIOILIEH CpeIbl.
Coyuanvuvie yeHnocmu. OTHOIIEHUE K pabOTe, OTIBIXY, YUYACTUIO B JEATEILHOCTH OT/EIHHBIX OpPTaHU3AIIMA,
TOTOBHOCTb MPUHSATh MHEHHUS U NTOBEJICHUE MPEACTABUTENEHN IPYTrUX TPy, TOTOBHOCTh TEPIIUMO OTHOCUTHCS K
KaKUM-TO COLIMATbHBIM MPUBBIYKAM (HAIIPpUMeEpP, KypEeHHUIO).
Texuonozcuueckue yeHHocmu: TOTOBHOCTh MPUHSATH HOBBIE TEXHOJIOTHH, CIIENAaTh BBIOOP MEXY H3JEPKKaMU Ha
TEXHOJIOTHH ¥ MPEOCTABISIEMBIMA MU BBITOJaMHU.
OKxoHomMuyeckue yewHOCmu: CTPEMIICHHE JTOOUTHCS SKOHOMHUYECKOTO POCTa W B KOMIIPOMHCCAX MEXKTY
SKOHOMUYECKHUM MPOTPECCOM M COIUATLHBIMU U3/IEP)KKaMU Ha HETO.
[Tpumep:
1. Kak nemorpadudeckast CTpyKTypa (YUCIO JF0oJIei B KaXKI0M BO3pACTHOW TPYIIE) U3MEHHUTCS B CIEIYIOIINE
20-40 net? Kak 3T0 0Tpa3uTCs Ha MOKYNaTeIbCKOM CIIPOCE Ha Pa3IMUHbIe YCIYTH TOCTUHUIIBI, Ha TIEpCOHAlIEe, Ha
peiake Tpyna? Kakas Bo3pacTHas rpymma B OyaylleM MOXKET cTaTh mpeoOiamaromieil cpeau KIUSHTOB
TOCTUHUIIBI?
2. Kakue nu3MeHeHHs B CTUJISIX )KM3HHU, BO3MOYKHO, MPOU30MIYT y TeX JMroael, koTopbiM ceituac OT 25 no 40 ner,
KorJa OHM BOWAYT B Bo3pacTHyio rpymmy oT 40 mo 55 mer? Kak msmenstcss oOpasisl motpedinenus? Kax
W3MEHSTCS YCIIOBHS, CBA3aHHBIE C MX paboToi? Kakue n3MeHeHHs MPOU30MIyT B TOM, KaK 3TH JIFOJH MPOBOISAT
CBOE CBOOOTHOE BpEMsI, OTITYCK?
3. Kak u3MeHsTcs conuanbHbie IIeHHOCTH o01ecTBa? Kak u3MeHsTcst moTpedHOCTH TocTel B Oyaymem? byaer
JIY TIPECTUKHO IEMOHCTPUPOBATB POCKOIITh, MUHIMATTU3M, KOHCEPBATHU3M, CBOOOJOMBICIIHE?



TexHoONoOrmyecKMHil _cerMeHT: yYpOBEHb U HAPAaBIEHHOCTh TEXHOJIOIMYECKOTO Mporpecca
WIK COBEPLICHCTBOBAHUS, IPOUCXOMSIIErT0 B OOIIECTBE, B TOM 4YHCIE K TMOSBICHUIO HOBBIX BHUIOB

000pyZ0BaHUs, MPOAYKIMH, TPOLECCOB WM MaTepHalioB;, K OOLIEMY YpPOBHIO HAy4YHOH IESITEIbHOCTH H

JOCTIDKEHHSIM B (DyHIaMEeHTaIbHOM Hayke. OCHOBHBIE 00JIACTH TEXHOJIOTHYECKOU CPEeIbl:

Hccneoosanus. DyHnameHTanbHble WM 0a30BbIE UCCIIEIOBAHMS, B X0JI€ KOTOPHIX OTHICKMBAIOTCS MIPUHIUIIBI U

3aBHCUMOCTH, JIe)KaIMe B OCHOBE 3HAHHIM.

Paspabomxu. IlpeoOpazoBanue 3HaHUK B HEKOTOPYIO MPOTOTHITHYIO (GopMy (MHHOBAITUH ).

Onepayuu. V3noxeHne 3HaHUN A UX UCIOJIb30BaHUS B (OpME, KOTOPOl MOTYT BOCIOJIb30BAaThCA ApPYyrue

monu (pacnpoctpaneHue win qudy3us).

[Ipumep:

1. Korja 1 kak BO3MOKHBI OJIHIKANTIIHE IPOPHIBBI B OCHOBHBIX HCCIICIOBAHUSX, B PE3YJITATE KOTOPHIX MOSIBSTCS

HOBBIE KOMMEpUecKue nmpoaykTsl? Hampumep, B 00nacTu TpaHCopTa, TUTHEHBI, OBITOBOM XMMHUH, CIIOCOOOB

MPUTOTOBIICHHS OJIIOJT, YTO BCETAA AKTYaJIbHO JJIsl TOCTUHHIIBI.

2. Kakue cBs3M U MKy KaKMMH TEXHOJIOTUSAMH MPOU30IMIYT 10 HACTYIUICHUS! KOHKPETHOTO TEXHOJIOTHUECKOTO

COOBITHS WJIM TPOpPBIBA (HApUMEp, Pa3BUTHE CUCTEM MOOMIIBHOI lmternet-cBsi3u, 3MEKTPOHHBIX IUIATEKHBIX

cucrtem)?

3. Kakumu MoryT ObITh HEKOTOPBIE HOBBIE MPUIIOKEHHSI HMEIOIIHUXCS B HACTOSIIIEE BPeMs TEXHOJIOTUN (CUCTEM

OpOHHPOBAHUS HOMEPOB B TOCTUHUIIE, ABTOMATH3UPOBAHHBIX CUCTEM YIPaBIECHUS TOCTUHHUIIAMHU U T. 11.)?
JKOHOMHUYECKAs cpela - 0000mEeHHBII HA0Op YKOHOMHYECKHX YCJIOBUH, B KOTOPBIX IEHCTBYIOT BCE

oTpaciii. OKOHOMHYECKAs AaKTUBHOCTb OTPAKACTCSI B YPOBHSAX M THUIAX IPOMBILUIEHHOIO BBIMYCKA,
notpeOieHus, 0Xoaa u cOepexeHUl, WHBECTHLUN W MPOU3BOAUTENLHOCTH. M3MeHeHus B oOmieM ypoBHE
SKOHOMHUYECKON aKTMBHOCTH HENOCPEICTBEHHO BIIAAIOT HA ITOKA3ATENH CIIPOCA U MPEAJIOKEHUS ITOYTH BO BCEX
OTpacisx.
OTpakaeT CyIHOCTh M HAalIPAaBJICHHOCTh N3MEHEHUI SKOHOMMKH, B KOTOPOil eiicTByeT By Ou3Heca:
Cmpyxmyphvie nepemeHvl. U3MEHEHMsSI KaK B CEKTOpaxX JKOHOMHUKM, TaK M 3a MX IpelelaMH; W3MEHEHHs
3aBUCUMOCTEN MEXKIY OCHOBHBIMM JKOHOMUYECKMMM IIEPEMEHHBIMHU: OTHOCHUTEIIBHBIE YPOBHU HMIIOpPTa U
JKCIIOPTa B IIPOLIEHTHBIX JOJISAX OT BaJIOBOI'0 HAL[MOHAIBHOIO MIPOIYKTA.
W3MeHeHns IUKIMYECKOro XapakTepa: MOAbEMbl U CHajbl OOLIEr0 ypOBHS 3KOHOMHYECKONM aKTUBHOCTH,
Hanpumep n3menenns BHII, nponieHTHBIX cTaBOK, MHQIISIIIUY, TOTPEOUTENBCKUX LIEH, YU CIIA CTPOSLINXCS JIOMOB
Y NHBECTHIIM.
IIpumep:
1. Kakum Oynet ypoBeHb nHps1Mu yepes 3 rona?
2. IIporuo3sl pocTa WM criazia OTpaciu.
3. Byner nu rocTuHUYHBIA OU3HEC npuBiekaTeabHbIM JJIS] HOBBIX MHBECTOPOB B Onmkailiel nepcrnexTuse?
KakoBa BepoSITHOCTb NOSBJICHHUS HOBBIX KOHKYPEHTOB IMOOIM30CTH OT Halled TOCTUHUIIBI?
4. Yto OyAeT ¢ KOJTMYECTBOM MHOCTPAHHBIX OM3HECMEHOB, PETYIISPHO MpUe3karlux B Poccuto, ¢ KOIMYECTBOM
KOMAaH/INPOBAHHBIX POCCHSIH, MOCEIIAOIINX HAll PEroH, U T. 1.7

HoaumTHyecKHMIH cer MeH T: U30UpaTesbHbIE MPOIECCH, a TAK)XKE aIMUHUCTPATUBHEIE,

PEryJIupyromue U IMIpaBO BbIC MHCTUTYTHI, IPUHUMAIOMIKWC W PCATHUIYIOIIHUEC 3aKOHBI, HOPMAaTUBHBIC AKTbI U
npaBuia B OOIIECTBE.

[TomuTnueckas cpena pasaensercs Ha GOpMaIbHYIO U He(pOpMaTbHYIO CHCTEMBI.

Dopmanvhas cucmema BKIOYAET B ceds M30MpaTeabHbI MPOLECC; MHCTUTYTHI BJIACTH: HCIIOJHUTEIHHYIO,
3aKOHOJATEIbHYIO M IOPUINYECKYIO BETBH; ar€HTCTBA, 3aHUMAIOIINECS PETyIUPOBAHHEM.

Heghopmanvnas cucmema. OTHOCHTCSI K apeHaM, HE BXOSIIUM B COCTaB BIACTHBIX OPTaHOB, MPOSIBIISIOIINX
MOJIMTHYCCKYIO aKTUBHOCTD. CIO]Ia BKJIIOYAIOTCA I'PYIIIBI MECTHBIX COO6HI€CTB n MeHHﬁHBIe cpeacrna.
ITpumep:

1. Kakue m3MeHeHHs B COCTaBE MPABUTEIbCTBA U MECTHOM aIMHHUCTPALMM OXXHUIAIOTCSA U KaK 3TO MOXET
MOBJIMATH HA HAIIly OPraHU3aIuio?

2. Kakue 3aKOHBI U PeryJupyromye akTol Oy1yT IPUHATH B OTHOIIEHUH TOCTHHUYHON U TYPUCTCKOM oTpacieit?



3. Kakme pemeHuss Ha pPa3IUYHBIX YPOBHSAX TPAaBOBOM CHCTEMBI, BO3MOXKHO, MOBIHUSIOT Ha OTPacib
pecTopaHHoro On3Heca?

JKOJOTrHMYEeCKHIicerMeHT: QU3NICCKIE U €CTECTBEHHBIE PECYPCHI, HAXOSAIINECS B IIpeIenax
peruoHa.

Dusuueckue. 3eMisi, BO3yX, Boja u Mope. EctectBennsie. diopa u payna.

[Tpumep:

1. KakoBbI IepCHEKTUBBI PEKPEALIMOHHOM TPUBIIEKATEILHOCTH

TYPUCTCKOI'O pernoHa?

2. Kak B OyaymieM U3MEHUTCS KJIMMAT HAIllero peruoHa U Kak 3TO MOXET CKa3aThCsl Ha CE30HHOCTHU CIPOCa Ha

yeayrd roctuHunbI? 3. K KakuM npupOoaHbIM CTUXUHHBIM O€CTBUAM CIIEAYET OATOTOBUTHCS?

4. Kak 13MEHUTCS Ka4eCTBO IPOAYKTOB IIUTAHUS U B LIEJIOM DKOCPEbl peruoHa?
NHHcTuTYyHNVWOHANBHBINCETrMeH T: BBIIEIAIOT ClIEAyOIUeE 00IacTH.

Qusuueckasn ungppacmpykmypa. TpaHCIOPTHAS: TOPOTH, KEIE3HOAOPOKHBIE U BOAHBIE ITYTH.
Hnmennexmyanvuas ungpacmpykmypa: HaydHble YUPEKIEHHUs, YHUBEPCUTETHI U IPyTrUe OpraHU3aLuy.
Kommynurkayuu: nouta, TenedoH U Ipyrue CUCTEMBI CBSI3U.

IIpumep:

1. Kakue npo0ieMbl MOTYT BO3HUKHYTh B CBS3H C Pa3BUTHEM/OTCYTCTBHEM Pa3BUTHsI HHPPACTPYKTYPbI HAIIETO
paiioHa, ropoja u T. 4.7 Hanpumep, 3aTOopsl Ha 0porax, IJIOXO€ COCTOSHHUE OPOT, U3MEHEHHE pacIUCaHUs
JBUKEHMSI TPAHCIIOPTA, CTPOUTEIBCTBO JKEJIE3HON JOPOTH B HEITOCPEACTBEHHON OJIM30CTH OT TOCTUHHULIBI U T. 1.
2. Kakue n3MeHeHUs1 MOTYT MPOU30UTH B chepe KOMMYHHKAIUN B TEUCHHUE CIICAYIOMINX TISITH JIET?

3. Kak Moryt ObITb BOCTpEOOBAaHbBI yCIyrd I'OCTUHUIIBI (BaKaHTHbIE paboyue MecTa) B CBSA3H C PAa3BUTHEM
OmKalIMX yaeOHbBIX 3aBEACHUN?

Onucanue 3aqanus U TpedoBaHue K 0GpoOpMIICHHIO
MaructpaHT JOMKEH BBIOpAaTh TOCTMHUYHOE MPENNpHATHE, AaTh KPAaTKYI XapaKTEPUCTHUKY ATOTO
MPEeNNpUsATHs, MPOBECTH HCCIEAOBaHUE BHEIIHEeW cpenbl, ucnons3ys wmetonuky STEP- anammza
PYKOBOJCTBYSACh PEKOMEHAAIMSIMH TPUBEJCHHBIC BHINIE W 3alIUTUTh WHAMBHAYAbHOE MPAKTUUYECKOE
3a/IaHKe 110 CIeAYIomUM (hazam:
1. Kparkas xapakTepuCTHKa TOCTHHHUYHOTO IPEATPUATHS
2. [Toce10BaTeILHOCTD W aHAIN3 PE3YJILTATOB IMPOBEICHHOTO HccieaoBanus mo meroauke CTIOI-ananms
3. PackppiTe BO3MOXKHBIX CLIEHAPHEB Pa3BUTHS MAaKPOOKPYKEHUS M BAPUAHThl PEaKLUU NPEIIPUITHUS.
3ainuTa NpoeKT JA0KEH ObITh MpeAcTaBiieH B hopMe Mpe3eHTalIUH.
OO0mue TpedOBaHUS K NPEe3eHTALMU:

B odopmienun mnpeseHTanMii BbAEIAIOT JABa Onoka: odopMIIEHHE ClailoB U MpeicTaBiIeHHE
uH(pOpMalLIUU HA HUX.

J51g co3ianust KaueCTBEHHOM Mpe3eHTalni He00X0IMMO COOMI0AATh psAll TpeOOBaHUM, TPEIBABISIEMBIX K
0(OPMIICHUIO TaHHBIX OJIOKOB.

1. KonmdecTBO clnaiiioB JOMKHO OBITH HE MEHbIIE 15.

2. Tlpe3eHTanus JOJKHA MMEThH CIIA]] — OTJIABJIEHHE, OTKY/A MOKHO OBUIO OBl IMOMACTh KaK HAa OJWH M3
pa3zesnoB (rpyri) cIaioB, TaK U Ha KaXKIbIH U3 CIaiI0B B OT/IEIBHOCTH (AJ1s peau3alii UCII0Ib30BaTh
CBOM MHTEPAKTUBHBIE WM CTAaHAAPTHBIE YIIPABIISIONINE KHOIKH).

IIpe3eHTarus 10HKHA OBITH COJIEpKATEIBHOM.

Hcnonb3oBaTe enuHbl cTUiIb opopmieHus. Ha cnaiimax mossi, He MeHee | cM ¢ KaKJOW CTOPOHBI.
«CBeTJIbIil TEKCT HAa TEMHOM (DOHE» WIIM «T€MHBIH TEKCT Ha cBeTiioM (oHey. Jlomyckaemblil pazmep
mpudTa — He MeHee 20 NT., peKOMeH1yeMblil pazmep mpudTa > 24 mr.

B~ w

5. Kaknaplii W3 CrlaiioB JOKEH CONEPKATh (IMYHOE KIEHMO» CTY/IEHTA, CO3JABLIETO JTAHHYIO
npesenTtaumto (PHO, rpynna, u T.4.).

C xax10ro 13 CIaiI0B MPE3eHTAIMH JOJDKHA OBITh BO3MOKHOCTh BO3BpaTa Ha ClIaii/I-OrjaBIeHUE.

JU1s KaXXJ10T0 U3 CIIaiiIoB I0JIKHA UCIIOIb30BATHCS YHUKANbHAs (opMa Iepexosa.

N



Kpurepumn oneHku:
MaxkcumansHoe KoimmdecTBo 30 0auIoB 3a 3aaHue:

— 30-25 GantoB BBICTABIIECTCS OOYJAIOIIEMYCsI, €CJIM OH TIEPEUHCIISICT BCE CYIICCTBCHHBIE XapaKTEPUCTUKU
0003Ha4YEHHOTO B BOIIPOCE MPEIMETa M BO3MOKHBIC BAPUAHTHI JAITBHEHILICTO Pa3BUTHUS PEILICHUS TIPOOJIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAaKCUMAITBHO HIMPOKO UCIIONIB3YeT TEXHUIECKUE BOZMOYKHOCTH TIPOTPAMMHBIX
MIPOJIyKTOB U Pa3HOPOIHbIC (POPMBI TIPEACTaBICHHS HHPOPMALINH;

— 24-19 Oamna ecnu OOYYalOIIMICA PAcKpbUl TOJBKO YacTh OCHOBHBIX IOJIOKEHHUH BOMpoOCa,
MIPOIEMOHCTPUPOBAIT HETOYHOCTh B TIPEACTABICHHUSX O TPEJMETE BOIIPOCa;

— 18-10 Ganna ecnu oOyyaromuiics 0003HaYMI OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMITOHCHTHI;

— 9-1 GammoB ecnu OO0yYarOMIMKCS MPEACTABUI padOTy, HO HE MPOJACMOHCTPUPOBAT 3HAHHUNA OCHOBHBIX
MOHATHUH, IPECTABICHUI 00 H3y4aeMOM IpeIMETe

— 0 —pabora He pecTaBlICHA.

3 Meroanueckue MaTepuajibl, ONpeaeJsOlMe MPOUeIyPbl OINEHUBAHUSA 3HAHMMA, YMEHWId,
HABBIKOB H (MJIM) ONBITA 1eATeIbHOCTH, XapPaAKTePU3YIOIIMX 3TaNbl (JOPMUPOBAHUA KOMIIETEHIUH

[Tpouenypsl OLIEHUBAHUS BKJIIOYAOT B ¢€0s TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Texkymuii KOHTPOJb YCIEBAEMOCTHM IPOBOJUTCS C MCIOJIb30BAHMEM OLICHOYHBIX CPEICTB,
MIPEJICTABICHHBIX B M. 2 JIaHHOTO MNpPWIOKEHUs. Pe3ynbTaTbl TEKYHIEro KOHTPOJS JOBOJSATCS O CBEACHHUS
CTYZECHTOB JIO IPOMEXYTOYHOM aTTECTaLlUU.

DK3aMeH/3a4eT MPOBOIUTCS MO PACIIMCAHHIO TPOMEKYTOUHOM aTTeCTaI[IH

IIpomerxyTouHas arTecTanus NpoBOIUTCA B (opMe 3aueTa, IK3aMeHa.

3a4yeT NpOBOIUTCS B YCTHOH (pOpME IO BOIIPOCAM IMPEICTABICHHBIX B ITyHKTE 2. Pe3ynbpTarhl aTTecTanum
3aHOCSITCS B 3a4E€THYIO BEZJIOMOCTb U 3aUETHYIO KHIKKY CTYJEHTA.

OK3aMeH NPOBOAMUTCA IO PACIHCAHUIO NMPOMEKYTOUHOM aTTeCTallMd B YCTHOW (popme 1o Bompocam
IIPEICTaBICHHBIX B IyHKTe 2.  KOIM4YecTBO BONPOCOB B JK3aMEHALMOHHOM 3aJaHuM — 2. Pesynbrarsl
aTTecTalluy 3aHOCATCS B JK3aMEHALMOHHYIO BEJIOMOCTh W 3aUeTHYIO KHWXKKY cTyaeHTa. CTyleHThl, He
MPOIIEIINE MPOMEKYTOUHYIO aTTECTAllMI0 MO TpaduKy CecCHM, OJIKHBI JIMKBUAUPOBAThH 33JJ0JDKEHHOCTh B
YCTaHOBJICHHOM MOPSJKE.



[Ipunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHHMIO JUCIITUITJIMHBI

Y4eOHBIM MJIAHOM IPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATUH:

- JICKIINH;

- IPAKTUYECKUE 3AHSITHS.

B Xozme JEKUMOHHBIX 3aHATUH pAacCMaTpPUBAIOTCS TEMbl IPEICTABICHHBIX PA3IEIOB, JAKOTCS
PEKOMEHIalluuU AJI CAMOCTOSITENIbHOM pabOThI M OJTOTOBKE K MPAKTUUYECKUM 3aHITHSIM.

B xoze npakTudeckux 3aHATHHA yriryOIsIFOTCS ¥ 3aKpeIUIAIOTCS 3HAaHUA 10  PsIIy PAacCMOTPEHHBIX Ha
JEKIHSAX BOMPOCOB, PA3BUBAKOTCSA HABBIKM ONMCAHMS M aHAJIN3a OCHOBHBIX TEXHOJIOTHYECKUX IPOLECCOB Ha
MPEANPUATUAX CEPBHCA.

[Ipu noAroTOBKE K MPAKTUYECKUM 3aHATHUIM KaXKIbld CTYJACHT JTOJKEH:

— U3YYUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTh KOHCIIEKThI JIEKIIHA;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME.

[To cornacoBanuio ¢ TpenojaaBaTeeM MarucTp MOXET IOATOTOBUTH pedepar mo teme 3aHsaTus. B
IIPOLIECCE NOATOTOBKH K IIPAKTUYECKUM 3aHATUAM MOTYT BOCIIOJIB30BaThCs KOHCYJIbTALUSIMHM IIPETIOJABATEIA.

Bonpocel, He paccMOTpeHHble Ha JIGKIUSAX M IPAKTUYECKUX 3aHSATHSX, IOJDKHBI OBITh H3Y4EHBI
MarucTpamMM B XOJ€ CaMOCTOATENbHOH paboTel. KOHTpob caMocTOsSTeNnbHOH paboOThl CTYACHTOB HAaj
yuyeOHOW MporpaMMoil Kypca OCYIIECTBISIETCS B XOJE€ 3aHATUH METOAOM YCTHOro ompoca. B xoxe
CaMOCTOSITENIbHOM ~ pa0oThl  KaXJblil MarucTp 00si3aH MpPOYUTaTb OCHOBHYIO U IO BO3MOKHOCTH
JOINOJHUTEIBHYIO JIUTEpaTypy II0 M3y4aeMOW TeMe, JOIOJHUTh KOHCIEKTHI JEKIHMA HEJOCTAIOLINM
MaTepuaoM, BBIIACKAMHU W3 PEKOMEHJOBAHHBIX IEPBOUCTOYHMKOB. BBIIEINTh HENOHATHBIE TEPMUHBI,
HalWTH HX 3HAYECHHUE B DHIUKIONECAUYECKUX CIOBAPIX.

JI71s1 TOATOTOBKY K 3aHSATHSIM, TEKYILIEMY KOHTPOJIIO U MPOMEKYTOYHON aTTECTAllUd MArucTpbl MOTYT
BOCIIOJIb30BaThCs 3JIEKTPOHHO-OMOIMOTEUHBIMUA cUCTeMaMH. Takxke oOyvaroliuecss MOT'YT B3STb Ha JIOM
HEOOXOUMYI0  JIUTEepaTypy Ha  aOOHEMEHTe  YHHUBEPCUTETCKOM OMOIMOTEKM WM BOCHOJIb30BaThCS
YUTAIBHBIMU 3aJIaMHU.

MeTtoauyeckue peKOMeH/IallMU 110 HATMCAHMIO, TPeOoBaHMs K odopMiIeHUIO pedepaTa

Pedepat npeacrapnser coboit N310KEHNE UMEIOLUXCS B HAYYHOU JIUTEpaType KOHLENIUI 110 3a1aHHOI
npobnemHoii Teme. Cpada pecdepara sBiseTcs ¢GOpPMONH KOHTPOJS 10 OINpeNeNeHHOW TeMe Kypca.
[IpenomaBatensb, mpoBepuB pedepar, MOKET 3a7aTh BOMPOCH! CTYACHTY U TIPU HEOOXOIUMOCTH MPEIOKUTEH B
JanpHeHeM 1opaboTaTh ero B MMCbMEHHOM BUJIE.

Pedepar — oauH M3 BUIOB CaMOCTOATENBHBIX CTyJeHUECKUX paboT. OH sBiseTcss mpocreiimeit
yueOHO-Hay4yHOU (OpMON KOHTpOJIS 3HAHUU CTYAEHTOB, IMOATOMY K HEMY MNPEAbSBIAIOTCS OMNpPEICIICHHbIE
TpeboBanus. HecMoTps Ha To, 4TO 3TO HayuHas paboTa, pedepaT He NOJKEH COJepkKaTh HUKAKUX 3JIEMEHTOB
HOBHU3HBIL. JOCTaTOYHO IPAMOTHO M JIOTUYHO U3JI0KUTHh OCHOBHBIE WJIEH T10 33JaHHOU TEME, COJIepKAIIMNXCS B
HECKOJIbKUX HCTOYHMKAX, W CTPYNIHPOBATh MX MO ToukaMm 3peHus. [lonroroBka pedepara mpeamnosaraer
yriayOJaeHHOe M3ydeHHEe NMEPBOMCTOYHUKOB M CHOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMTEPATypod IO
n30paHHON TeMe, cO37aeT BO3MOKHOCTh KOMIUIEKCHOTO HCIOJIB30BAHUS MPUOOPETEHHBIX HABBIKOB Pa0OTHI €
Hay4yHOM M y4eOHOH NuTepaTypoil, pa3BUBAaET CAMOCTOSTEIbHOCTh MBIIUICHHS, YMEHHE Ha HAay4YHOH OCHOBE
aHAJIM3UPOBaTh SKOHOMHYECKHE TMPOLECChl M JeiaTh BBIBOJBI JJIS MpakTUueckoil pabotel. s pedepata
HE00X0AUMO 0OOCHOBaHHE COOCTBEHHOIO IOHMMAHUS IpoOIecca, apryMEHTHPOBAHHOE COIJIACHE C OJHOW W3
U3JIaraéMbIX TOYEK 3PEHUS.

OcHOBHBIE TpeOOBaHMsI, IPEABABIAEMBIE K CTYIEHUECKOMY pedeparty:

- yMeHue paboTaTh C HAy4YHOW JIUTEPATYPOH;



- y4eOHUKH W Yy4YeOHBIC MOCOOHMS TpH HamucaHuW pedepaTa HE HUCIHOJIB3YIOTCS B KadeCTBE
€/IMHCTBEHHBIX UCTOYHUKOB MCCIIEIOBAHUS;

- yMEHHE OpPHUEHTHUPOBATHCSA B BHIOOpE HYKHOTO MaTepuaja U3 MOHOrpaduii, HaydHbIX cTaTeil u3
YKYPHAJIOB U T.I1.;

- YMEHHE BBIICIUTH MPOOJIEMBI U3 KOHTEKCTA;

- [PUMEHEHHUE HABBIKOB JIOTMYECKOIO MBIIIUICHHUS;

- cobmo/ieHne KyJabTyphl MMCBMEHHOM peyn;

- 3HaHWe 0(OPMIICHHS HAYYHOTO TEKCTA, CCHUIOK, COCTaBJICHHs OnOImorpadpuu.

Takum o0pazoMm, pedepar — 3T0 ydeOHO-HCCleoBaTeIbCKass paboTa CTYAEHTOB, BKIIIOYAIOIIAS
000CHOBaHKE TEMBI (aKTyaJbHOCTh, aHAJU3 JTUTEPATYPHI, 1IeJb, 3aJJa4l, METO/Ibl HCCIIEIOBAHNUS), COACpKAHuUE,
3aKJII0YEHHUE, CIIUCOK JINTeparypbl. B cpaBHeHUHU ¢ KypcOBOM U TUIUIOMHOM paboToii o0ocHOBaHUE B pedepate
CBEpHYTO, JIJAKOHHYHO, cXeMaTu4Ho. OH MpenoaraeT NMCbMEHHYIO padOTy M YCTHBIN IOKJIA[] C Ipe3eHTalneH.

Brimonnenue pedepara npemnoaraet NpoxXoKIeHUE CIeIYIOMIHNX CTaAnuM:

- BbIOOp M yTBEep:KIIEHUE TEMBbI PaOOTHI;

- noabop W M3yueHHue JUTEepaTyphl; COCTaBIeHHE IUIaHa pedepara (IUIaH MpeAcTaBiseT coOoit
COBOKYIIHOCTb ~ INPEAMETHBIX U  JETAJIbHBIX  BOIPOCOB, PACKPBIBAIOIIUX  OCHOBHBIE
coJlepKaTeIbHbIe MOMEHTHI U3y4aeMOi TEMBbI);

- HamucaHue paboThl;

- BHECEHHE MOMPABOK U 3alIUTy pedepara.

Pedepar Beimonnsiercs Ha mucrax ¢popmara A4 B peaakrope LibreOffice, mpudrom Times New Roman,
pasmep 14, mons: neBoe — 2,5 cM, npaBoe — 1 cMm, BepXxHee — 2 CM, HUKHEE — 2 CM, BBIpaBHMBAHHUE TEKCTa — MO
IIMpUHE CTPAaHMLIbI, KpacHas cTpoka — 1,25 cM, MeXCTpOuHBIH MHTEpBal — 1,5, MepeHoChl 3aJaroTcs
aBTomatuyecku. O6veM pedepara cocraBnsier 10—15 cTpanun, KOTOpble AOKHBI OBITH MPOHYMEPOBAHBHI.
Kaxxnpiii HOBBIM a03all HauMHAETCsl ¢ KpacHOM cTpoku. He nomyckaroTcsi COKpallleHUsl CIIOB, BBIPaXKEHH,
dbamunii, a TaK ke UCIONb30BaHNE aO0OpeBHATYp, KOTOPBIEC HE SBJISAIOTCS O0MICYIOTPEOIIEMBbIMH.

CrpaHuisl HyMepyloTes apadckumu nuppamMu. Homep cTpaHUIBI CTaBUTCS B IPAaBOM HIDKHEM YTy 0e3
ToueK. TUTYNBHBIN JHUCT U coAepkKaHHE BKIIOYAIOTCS B OOIIyI0 Hymepanuio pedepara, HO Ha HUX HOMEp
CTpaHMIIBI He CTaBHUTCS. TakuMm oOpa3om, Hymepanusi pedepara HAYMHAETCS CO CTpaHMLIBI «3» W 3Ta nudpa
BIIEPBbIE IPOCTABJIETCS TOJBKO Ha IEpBOM cTpaHMIle OCHOBHOM uacTu. Ilocienuss crpanuua pedepara,
COTJIACHO KOTOPOH ompeaenseTcs: 00beM caMoil paboThl — MOCIEIHSI CTpaHUIla OMOINOTrpadUUEecKOro CIucKa.

[Tpu moaroroBke pedepara CTYIAEHT MOJIb3YeTCS ONpPEENCHHBIMH HCTOUYHUKAMH, MOATOMY paboTta
00s13aTeNbHO JOJDKHA COJEpXKaTh CChUIKM M CHOCKM Ha HMCIOJIb30BaHHYIO juTeparypy. Opopmiisst CChUIKU U
CHOCKH, CJIeyeT yKa3bIBaTh Ha3BaHUs padOT, €€ aBTOPOB, U3AAaTENbCTBA, [0 N3JaHUs, CTPAHULIBI IIUTUPOBAHMSL.
PasznuyaroT noctpanuunelie 1 o0uye ccbulk. IlocTpannuHble CHOCKHM O(OPMIISIOTCS Ha TEX CTPaHMIIAX TEKCTa
paloThI, TJIe HEMOCPEACTBEHHO aBTOp K HUM oOparaercsi. CHOCKM 0(OpMIIIOTCS BHU3Y CTPAHUIIBI IO TEKCTOM
10 BCEM IpaBuiiaM 0(popMIIeHHUS TOKYMEHTA U UMEIOT 1100 001IyI0 HyMepaluio, T1100 Ha Ka)kJ0M CTpaHULE OHU
HaunHatoTess ¢ uuppsl 1. OT Tekcra oHM otTaensiorcs criomHod yeptod. Ilpudt cHocoxk — 10 (oHuM
opopMIIsItOTCS aBTOMaTH4eckn). CChUIKa MPEANoiaraeT, 4YTo aBTOP B TEKCTE B KBaJPaTHBIX CKOOKAaX yKa3bIBaeT
MOPSAKOBBIM HOMEp MCTOYHHMKA B OMOIMOrpauueckoM CIHMCKE M HOMEpP CTPaHMI, K KOTOPbIM OH OTChUIAET
YUTaTeNs], HAIPUMED, €CIIU B TEKCTE aBTOp oOpaiaercs k denepanbHOMY 3aKOHY, TO MUILIET .

Texct pedepara nenuTcst Ha pas3ienbl U MOJpa3/ienbl. 3aroJIOBKU MO3BOJIIOT CTPYKTYPUPOBATh TEKCT.
3aroyIoBKU pa3ziesioB J0JKHBI ObITh PACOJI0KEHBI MO LIEHTPY 3aryIaBHBIMU OyKBaMU. TOUYKH HE CTaBSITCS MOCIE
HyMepaluy U Ha3BaHUU pa3JeNioB U MoApa3fesoB. PaccTosiHMEe MEXy 3aroJIoBKaMM Pa3/ieiioB U MOAPa3/IeIoB
COCTaBJISIET MOJYTOPHBIM HMHTEpBaJl, KaKk U JJI1 CaMOro TeKcTa. TeKCT OT 3arojoBKa OTAENsSeTCS MpoOesoM.
HaunmeHnoBaHus pa3/ienoB U 1M0Apa3AesioB JOJKHBI ObITh KPATKUMH U COAEPIKATEIbHBIMU.

Pedepar umeer crenymouyr CTPYKTypy: TUTYJIbHBI JIMCT, IJIaH, BBEAECHHE, OCHOBHYIO 4YacTh,
3aKIII0YeHne, OnoIMorpaduuecKuil CucoK, J0MyCKaeTCs MPUIIOKEHHE.

TuTyn HeceT OCHOBHYIO NpPEICTaBUTENIbHYIO 4YacThb pedepara, MOAITOMY ero o(opMIeHHE CTPOro
HopMHpoBaHo. [lepeHocs! cioB 3/1echk He pa3pemniaiores. Tema pedepara nUIIETCs LEIUKOM, 0e3 COKpaIleHui 1
abOpeBuaryp. Tema ykas3bIBaeTCsi Ta, KOTOPYIO CTYAEHT IpPEIBAPUTENILHO COIJIACOBAI C IPENOJIaBaTEIIEM.
CamocTosTenbHOEe H3MEHEHHE TeMbI pedepaTa He J0MYCKACTCH.

Bo BBeneHnn o0OBIYHO OOOCHOBBIBae€TCA NpPUYMHA, 1O KOTOpPOM BbIOpaHAa Ta WM HHaAs TeMa,
MOTYEPKUBACTCS €€ aKTyalIbHOCTh, CTABATCS ONpEACICHHbIC 3a]JauH, BBIICISETCS KOHEYHAs! LeIb PaOOoThI.

OcHOBHasE 4acTh — 9TO TJaBHas 4acTh pedepara, OAHOMMEHHas C W30paHHOW TeMoil. OCHOBHBIMH
TpeOOBAHUSAMHU K HU3JI0KEHUIO OCHOBHOM YaCTH SIBJSIOTCS: COOJIIOJICHHE JIOTUYECKOH IOCIeq0BaTEIbHOCTH,
pPacKpbITUE TOCTaBICHHONM BO BBEIEHUU MPOOJEMBI, MPOCIEKUBAHUE MYTH €€ pEeIIeHUs Ha MaTepuayiax
MCTOYHMKOB. BecbMa MOJHMMaeT 1IEHHOCTh pabOTHI MPEACTABICHUE PA3IMYHBIX TOYEK 3PEHHUS Ha PELICHHE



npoOJIeMBl U BBICKAa3bIBAEMOE OTHOIIIEHUE K HUM. TeKCT pedepara MOXKeT OBITh TOTIOHEH WILTIOCTPATHBHBIM
MaTepHaioM: CXeMaMH, TabauIaMu, rpaguKamu.

OcHOBHYI0 4acTh pedepara HEOOXOIUMO PACKPHITh B 2—3 pazienax.

B pabote cienyer paccMOTpeTh TEOPETHYECKUE MMOJIOKEHUS IO HCCieayeMoil Teme. B 1ol wactu
OCBEIIAIOTCS PA3JIMYHBIC BOIPOCHI, Kacaromrecs n30paHHOW MPOOIEMbI, pACKPBIBAIOTCS HanboJIiee HHTEPECHBIC
€e CTOpOHBI, JAeTCsl OICHKAa aBTOPOM HcciemayeMoro martepuana. OO0beM OCHOBHOW dactu pedepara 8—12
CTpaHHIL.

B 3axmouennn He0OXOAMMO TOJBECTH UTOT BCEMY U3J0KEHHOMY B OCHOBHOM 4aCTH, CIEJIaTh BBIBOJBI,
MO3BOJISIONINE TIOJTYYUTh YETKOE U SICHOE MPEJICTABICHUE O MPOJICIIaHHONW paboTe, O PEIICHUH MMOCTABICHHOM
3agaud. MOXXHO OUYEpTUTH KpPYyr BOIIPOCOB, HE PEIICHHBIX ABTOPOM, HO TPEeOYIOIUX, MO €ro MHEHHIO,
00513aTENILHOTO PEHICHHS. DTO TIOMOXKET TE€M, KTO HHTEPECYeTCs TAaHHON TEMOW U 3aX0YET €€ TPOJIOJIKHTh.

Bubnuorpaduueckuii CIMCOK OTpa)kaeT T€ UCTOYHUKH, KOTOPBIE JIEHCTBUTEIBHO UCIOIB30BAIUCH MPH
MOJIrOTOBKE pedepara.

Hayunas nureparypa onmchiBaeTcsi B anaBUTHOM MOpSIKE MO mepBoi OykBe (paMuimii aBTOpa MK
Ha3BaHUIl MCTOYHUKOB. bubOnmmorpaduveckoe onvcaHHe KHHUTH JOJDKHO BKJIFOYATh: (DaMWIMIO M MHUIUAIIBI
aBTOPA, 3arjaBue KHUTH, MECTO M3/IaHUs, U3aTEIbCTBO U 0]l H3/1aHUs, KOJIMYECTBO CTPAHHUII (B COOTBETCTBUH C
I'OCT «bubnunorpaduueckas 3amnuch. bubmuorpaduueckoe ommcanue. OOmue TpeOOBaHHS M TpaBHUiia
COCTAaBJICHHUS).

Marepwuan, KOTOpbIii He Bomiell B pedepar, HO, IO MHEHHUIO aBTOpa, HEOOXOAUM Jyis OoJiee MOIHOTO
OCBEIICHUSI TPOOJIEMBbI, MOXET OBITh BBIHECEH B MpuiIokeHHe. OHO MOXXET BKIIOYATh WIUTIOCTPALIUH,
dotorpaduu, TabIHIIBI, HA KOTOPBIE aBTOP CChIIAETCs B X0Jie paboTsl Haj pedepaToM. OTChUIKA K IPUIIOKEHUIO
CTaBUTCS B KPYIJIBIX CKOOKaxX B KOHIIE MPEIJIOKEHUS C YKa3aHHEM HOMEpPa MPHUIIOKCHHUS.

TpebdoBanusi, npeabsiBjsieMble K 3amuuTe pedgepara

[TonroroBka Kk 3amure pedepara HauMHAETCI C MOMEHTAa COCTaBJIEHUS CTYACHTOM TE3UCOB MWIIH
KOHCIIEKTa BBICTYIJIEHUS (fokiana). KOHCHEKT BBICTYIUIEHHMsS (TE3UChI) MPEACTaBIAET COOOW KpaTKoe
MUCbMEHHOE U3JI0KEHUE cosiepkanus pedepara. K Te3rucam MokHO 0OpalaThCsi BpeMst OT BpEMEHH, a MOXKHO U
He oOpamarbes BO BpeMs 3aIlluThl. J{is 3amuThl pedepara npenocTapisiercs 3—5 MUHYT, IIOC/IE YEro CTYAEHT
JI0JKEH OBITh TOTOB OTBETUTH Ha BOIPOCHI IPENO/IaBaTeNsl M CBOUX COKYPCHUKOB OTHOCUTEIBHO COJIEPKAHUS
npecTaBiIsieMol UM paboThl. 3anuTa peepaToB MOXKET IPOXOIUTh B (popMe MUHU-KOH(PEPEHLIUH, YTO O’KUBUT
IIPOIIECC U CO3/aCT TBOPUECKYIO 0OCTAHOBKY.

Jnsg  Bu3yanu3alMM  MaTepHalioB  COOOLIEHUS HEOOXOOUMO HCMONb30BaThb MYJIbTUMEIUWHYIO
MIPE3EHTALNI0, KOTOPast MOXKET COJlepKaTh rpauKu, CXeMbl, TAOJIUIbI, PUCYHKHU U T.II.

Tpebosanus kK cmunio u 0hopmaeHuI0 npeseHmayuil:

- orcyrcTBUE OpdorpaduuecKnX U CTUITUCTHIECKUX OLITHOOK;

- ©IUHCTBO CTUJIS CTPAHUL;

- OJMHAKOBAas FapHUTYpa U pa3mep HmpudTa A BCeX 3aroI0BKOB (He MeHee 24 TyHKTOB);

- OJMHAKOBas 'apHUTYpa U pa3Mep mpudTa UIsg TECTOBBIX (PpparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKHM, HOMEpa CTpaHMII, KHOMKH MEPEIMCThIBAHUS JODKHBI MOSBISATHCS B OJJHOM U TOM K€ MECTe
9KpaHa;

- OJMHaKOBas IIBETOBAs raMMma Ha BCEX CTAHHUIIAX;

- BbIOOp yJauyHOW IIBETOBOM TI'aMMBI: MCIOJb30BAHUE HE CIHUIIKOM SIPKHUX, HEYTOMHUTEIbHBIX I[BETOB,
WCIIONb30BaHUE B Ju3aifHe He Oosiee 3 1BETOB (IBET TEKCTa, I[BET (JOHA, IBET 3aroyioBKa W/WIN
BbIesieHus). Heo6xonumo nzberats npuMeHEeHHe TEMHOTO (POHA CO CBETJIBIM TEKCTOM;

- HCIOJb30BaHHE OAHOrO (OHA Ha CiaiijaX B paMKax OJHON IPe3eHTalllu;

- HCHOJB30BAaHUE PUCYHKOB, (poTorpaduii Xopoluiero kauecTna;

- BBICOKasi KOHTPACTHOCTb (DOH / TEKCT;

- UYETKOCTb CBS3€H B CXEMax WM MEX]ly KOMIIOHEHTaMH MaTepuasa Ha Claise;

- OTCYTCTBHE Pa3INYHBIX 3()(PEKTOB MEPEXOI0B MEXKAY ClalaMH U JAPYruX pazapakaroumx 3Q¢GeKToB
aHMMAaIlU¥, MEIIAIOUINX BOCIPUATHIO HH(pOpMaIuy;

- Juid o0ecrieueHus pasHooOpas3usl CieyeT UCII0Ib30BaTh Pa3Hble BUIbI CIANWIOB C:

*  TEKCTOM,

* TaONMUIAMHU,

*  JMarpaMMamu.



B mpe3eHTanmsx j>kenaTenbHO CBECTH TEKCTOBYIO MH(OpMAIMIO K MUHHMYMY, 3aMEHHB €€ CXEMaMH,
auarpaMMaMi, pUucyHkamu, ¢ororpadusmu, aHuManusiMu, ¢pparmentamu GpuiabmoB. TIoHATHS U aOCTpaKTHbIE
MOJIOKEHHSI 0 CO3HAHMA 3pUTENs JOXOMAAT JIerde, KOrZa OHM IOAKPEIUIIIOTCS KOHKPETHBIMHU (hakTamy,
npuMepaMu U o0Opa3aMu; M TMOTOMY Ui PACKPBITHA HMX HEOOXOJUMO HCHOJIb30BATH PA3JIMYHbBIC BHIBI
HArJIAHOCTH.

Tunuunvle HeOocmamku cmpyKmypuol u hopmut npeocmasieHus uHpopmayuu:

« otcyrcTBUE TumynvHoco crailda, COAepKallero: Ha3BaHue pedepara; cBeJieHus 00 aBTOpe U JIp.

+ OTCyTCTBUE BgedeHus, B KOTOPOM TIPEJICTaBICHbI: LETU U 33Ja4yd M3Y4YCHHs] TEMbl, KpaTkas
XapaKTePUCTHKA CONICPIKAHMS,

+  OTCYTCTBHE JIOTHYECKOTO 3aBEPILICHUS IPE3CHTALINHU, COACPKAILETO: 3aKItoueHue, 0000ujeHus, 8b1800bL,

+ Ieperpyska claiiioB moapoOHON TeKCTOBOM nHpopmanueii (He Oosee Tpex MenKux (pakToB Ha Clalje u
He 6oJiee OIHOTO BaXKHOTO);

+  HEpaBHOMEPHOE M HepalMOHAIBHOE NCIIOJIh30BAHUE MPOCTPAHCTBA HA Claiizie;

+  OTCYTCTBHUE CBS3M (pOHA MPE3EHTALIUU C COACPKAHUEM.



