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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popMupoBaHue y CTYACHTOB 3HAaHWI, YMEHWH W HaBBIKOB II0 CO3JAHUIO ¥ TIOMJEPKHUBAHUIO JOOPOKEIATEITBHBIX
OTHOIIEHUH M B3aUMOIIOHMMAHUSI MEXIy OpraHu3aluedl u OOLIeCTBEHHOCTHbIO, MOBBILICHUIO HMMUKA W pemyTaluH,
NPUBJICYCHUIO BHHMaHHA K TOBapy, (GUpMe, JIMYHOCTH, WACH; YBEIMYCHUIO JOJNH PBIHKA, HA KOTOPOM JIEHCTBYET
OpraHu3aIus

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHBI

OIIK-5: CnocofeH y4uTHIBATh B MNpo(ecCHOHAIBbHON JesTeJbHOCTH TeHJACHIHUH PAa3BUTHH MeAMAKOMMYHHKAIMOHHBIX
CHCTEM PEruoHa, CTPaHbl M MHMPa, HCXOAA H3 MOJIHMTHYECKHMX M IKOHOMHYECKMX MEXaHH3MOB HX (YyHKUHOHMPOBAHMS,
NPABOBBIX U dTHYECKHUX HOPM PeryJIMPOBAHUSI

B pe3yibTaTe ocBOeHMS IMCHUIIIMHBI 00YYaIOLIUIiCS JOJIKEH:

3HaTh:

OCHOBHBIC TIOHSTUS M TEOPETHUYECKHE ITOJIOXKCHUS CBSI3eH C OOIIECTBEHHOCTHIO, LU M IYyTH JOCTIKEHUS 10OPOXKEIaTeIbHOCTH,
3aKOHOMEPHOCTH BO3ZACHCTBHSA Ha OOIIECTBEHHOE MHEHHE, CHCTEMY B3aHMOICHCTBHS CBA3€H € OOIIECTBEHHOCTHIO (COOTHECEHO C
urgukaropom OIIK-5.1)

YMeTh:

AHATM3UPOBATh, CHUCTEMATU3HUPOBaTh U 0000IATh TEHICHIMH DPA3sBUTHA MEIUAaKOMMYHHKAIMOHHBIX CHCTEM B HH(OPMAIHOHHOM
npoctpaHcTBe (cooTHeceHo ¢ unaukaropom OIIK-5.2)

Bnagern:

METOJaMH CHCTeMaru3aluyu U 0000IIeHHs OOIIEeCTBEHHOTO MHEHMs Kak O0BeKTa AeSATENbHOCTH, HaBBIKAMU (hopMHUpOBaHHS LENeH,
3a7a4 M IOWCKA MyTeH NOCTIDKEHHWs HEHTpaIu3ald KOH(JIMKTOB M HETaTUBHOW WH(OpPMAaIMM MCXOAS M3 STHYECKHX HOPM
(cootHeceno ¢ unaukaropom OITK-5.3)

3. CTPYKTYPA 1 COAEPKAHMUE TJUCIUIIJINHBI

Pazgen 1. CBsi3u ¢ 001IeCTBEHHOCTHIO KaK HayKa U TEXHOJI0Iuu KOMMyHl/IKaHI/lﬁ B CBA3SX C OﬁmeCTBeHHOCTblﬂ

Ne HaumenoBanne Temsl / Buj 3anarus Cemecrp Yacos Komneren- Jlutepartypa
/ Kype HHH

Tema 1. CBsi3u ¢ 0OIIECTBEHHOCTHIO KaK HayKa.

l.ComanbHple,  DKOHOMHUYECKHE ¥  MOJUTHYECKHE  TPUYMHBI

nosiBnieHuss  ¢eHomena Public Relations u uX coBpeMeHHOM JI1.1, JI1.2, JI1.3,
1.1 |cocTosHHH. 5 2 OIIK-5 JI2.1, J12.2, JI2.3,

2.0CHOBHBIE TEHJECHLUU HCTOPUUYECKOIO U COBPEMEHHOIO DPA3BUTHSA J12.4,J12.5

CBSA3€H ¢ 00IIECTBEHHOCTb.

/ Jlex /

Tema 1. CBsi3u ¢ 0OIIECTBEHHOCTHIO KaK HayKa.

1. Ompenenenue cBs3ell ¢ 00IMECTBEHHOCTHIO, IPHHITUITEL ¥ (DyHKITHH.

2. OcCHOBHBIE HCTOKM pa3BUTHs CBsi3eil ¢ oOmecTBeHHOCThIO, PR B JI1.1, JI1.2, JI1.3,
1.2 | mupe. 5 4 OIIK-5 JI2.1,J12.2, J12.3,

3. KammdukannoHHple TpeOOBaHMS K CICIHAINCTaM IO CBA3IM C J12.4,J12.5

00IIeCTBEHHOCTHIO.

/Tp /

Tema 2. HccnenoBanus B oonactu [1P

l.MeTollonomf WCCIICZIOBAHUS Ma0JIHK PIIICHITH3 L1, 1.2, J11.3,
1.3 . 5 2 OIIK-5 JI2.1,J12.2,J12.3,

2. Metoasl U METOAMKH HCCIENOBaHUS cdepbl MabmuK prueimH3 /

J12.4,J12.5

Jlex /

Tema 2. UccrnenoBanus B obiactu I1P.

1. UcTOpUKO-AMAarHOCTUYECKUE UCCIIEAOBAHUSL.

2. TeopeTHKo-MOAeTUpYOMIMK OJI0K 3a1ay. JI1.1, JI11.2, JI1.3,
1.4 | 3. IIpakTnuecku-npeoOpa3oBareIbHble 33Ja4l KaK METOJIbI, IPUEMOB, 5 4 OIIK-5 JI2.1, J12.2, JI2.3,

CpPElICTB pallMOHAILHOW OpraHu3aliy JESTEJIbHOCTH TI0 CBS3AIM C J12.4,J12.5

00IIeCTBEHHOCTHIO.

/Tp/

Tewma 3.CyurHocTs M 3BOIONMs KoHIenuii [1P.

l.I/ICTopH}s/{HIl’R. H tent JI1.1, J11.2, JT1.3,
1.5 . . 5 2 OIIK-5 JI2.1,J12.2,J12.3,

2.2BoNIONHS OCHOBHBIX MOZeNiel u KoHuenuuii PR

J12.4, J12.5

/ Jlex /

Tewma 3. CyurHocTs 1 3Bosrouus koHuenuuii [1P. JI1.1, JI1.2, JI1.3,
1.6 | 1.Hctopus pasButus PR 3a pydexom. 5 4 OIIK-5 JI2.1,J12.2, J12.3,

2. Ucropus pazButus PR B Poccun J12.4,J12.5




3.DBoNIONMA OCHOBHBIX MOJIENIEH U KoHnenui PR
/Tp /

1.7

Tema 4. Criertucpuka nposiBnenus I1P.

1.OcHOBHBIE uepThl MabJIMK PWICHIIH3 B OTIMYME OT JAPYTUX BUAOB
KOMMYHHKAIIH.

2. HamenenHocts Ha (OpPMHpOBaHME OJarompusATHOrO  obOpasa
KOMIIaHHH, €€ BHICOKOM JIeIOBOM peryTaluu.

3.I'apaHTHpOBaHUE MOJOKUTEIBHOTO OTHOLIEHUS K MPEANpPUATHIO U
€ro IPOIYKIH CO CTOPOHBI HOTpeOuTeNeit.

4.HeBbICOKas CTOMMOCTh HCIIONIB30BaHHS METOMOB U HHCTPYMEHTOB
CBSI3U C O0IECTBEHHOCTBIO.

/ Jlex /

OIIK-5

JI.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.8

Tema 4. Criertuduka nposiBienns I1P.

1.CymHOCTh M OTJIIMYHTENbHBIE OCOOCHHOCTH TEXHOJIOTHH CBsI3eH ¢
00IIECTBEHHOCTBLIO

2. ®opMHpOBaHHE TEXHOJOTHH CBsI3el ¢ OOIECTBEHHOCTHIO

3. PR — UHCTPYMEHTHI U TEXHOJIOTUU

/Mp/

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.9

Tema 5. O6mecTBeHHOCTH B chepe TTP.

1. OcHOBHBIE PUHIHUIIEI PA0OTHI C 00IIECTBEHHOCTBIO.

2. Bo3MoxHOCTH YOEKIeHUsS Jofed HW3MEHUTh CBOE MHEHHE IO
KaKoMy-J100 BOTIPOCY, MPOLYKTY MM OpraHU3allHH.

3. Peamunm QopmupoBaHHS OOIIECTBCHHOTO MHEHHS, €CIH OHO
OTCYTCTBYET.

4. IIpueMsl yCHICHHUS yKe CYIIECTBYIOIIEe MHEHUE OOIECTBEHHOCTH.

5 Tumnonorus rpymnn oo1uieCTBEHHOCTH.

/ Jlex /

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

1.10

Tema 5. O6mecTBeHHOCTH B ctepe [1P.

1. OcHOBHBIE TPUHIUIIBI PAOOTHI C 00IIECTBEHHOCTBIO.

2. Bo3mokHOCTH YOeXAeHHS JIoAeii HM3MEHUTh CBOE MHEHHE II0
KakoMy-JI0O0 BOIIPOCY, IPOAYKTY WA OpTaHU3aI[HH.

3. Peammm QopmupoBaHHS OOIIECTBEHHOTO MHEHHS, €CIH OHO
OTCYTCTBYET.

4. IlpreMsl ycuiIeHHS yKe CyLIeCTBYIONIee MHEHHE O0IECTBEHHOCTH.

5 Tunomnorus Tpynm 0OMIECTBEHHOCTH.

/Mp/

OIIK-5

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

Tema 6. O0OwecTBeHHOE MHEHHE KaKk 00beKT I1P nesareabHOCTH.
1.Dransl uccaenoBaHus 00IECTBEHHOTO MHEHHUS.

2. OyHKIMH 00IIECTBEHHOTO MHEHUSI.

3. O0uiecTBeHHOE MHEHHE KaK COCTOsIHHE U ITPOIIecC.

4. CtaTuka 1 JUHAMHKa OOIIECTBEHHOTO MHEHHS.

5. Ucroununku GpopMUpoBaHUsS 0OIIECTBEHHOTO MHCHHSI.

6. @akTopsl GOPMHUPOBAHUS I U3MEHEHHUS OOIECTBEHHOTO MHEHHSL.
/ Jlex /

OIIK-5

JI.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.12

Tema 6. O0OwecTBeHHOE MHEHHE KaKk 00beKT I1P gesareabHOCTH.
1.9Tans! ucciaenoBaHus 00IECTBEHHOTO MHEHHUSL.

2. OyHKIMH 00IIECTBEHHOTO MHEHHS.

3. O0uiecTBEHHOE MHEHHE KaK COCTOsIHHE U MpOoLiecc.

4. Craruka ¥ JMHaMHKa 00LECTBEHHOIO MHEHHS.

5. Ucrounmnku GpopMupoBaHus 0OIIECTBEHHOTO MHEHHSI.

6. @akTopsl GOPMHUPOBAHUS I N3MEHEHHUS OOIECTBEHHOTO MHEHHUSL.
/Tp /

OIIK-5

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.13

Tema 7. CkpeITO€ ynpaBieHHE JTIOIbMU.

1. MaHuIy M B OOIICHUH.

2. CTpareruu ¥ TaKTUKU NTOBEACHUS THITMYHBIC JJI1 MAHUITYJISTOpA.

3. CiocoOb!I 3alIUThl OT MAHUITYJIATOPA B OOILICHUH.

4. XapakTepucTHKa MaHUITYJIITUBHBIX poJieil o Dpuky bephy.

5. XapakTepuCTHKa 3T0-COCTOSHUS POIUTEINS, B3pOCIIOT0, peOeHKa.

6. Ilcuxomormueckue CUTyallMd U 3aJaHHUA MO Pa3sBUTHA HABBIKOB
KOHCTPYKTHUBHOTO OOLIEHHMSI.

/ Jlex /

OIIK-5

JI.1, JI1.2, JI1.3,
JI2.1,J12.2, J12.3,
J12.4,J12.5

1.14

Tema 7. CKpbITOE yNpaBICHUE JTIOAbMH.

1. Manumynsiuuu B 00IEHHN.

2. CTparern ¥ TaKTHKH TTOBEACHUS THITHYHBIE IS MAHHUITYJISTOpA.
3. Coco0sI 3aIyTh! OT MAHHUITYJISTOpa B OOIIEHHN.

4. XapaxkTepucTuKa MaHUIYIATHBHBIX poineil mo Dpuky bephy.

5. XapakTepuCTHKA 3T0-COCTOSIHUSL POJUTES, B3POCIIOro, peOeHKa.

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5




6. ITlcuxonormueckne CUTyallid W 3alaHus IS Pa3BUTHS HAaBHIKOB
KOHCTPYKTUBHOTO OOIICHUSI.
/Mp/

1.15

Tema 8. TexHOMTOTHMH KOMMYHHKALHH.

1.CouManbHO-KOMMYHUKATUBHBIE TEXHOJIOTHH: TIOHSTHE, CYIIHOCTD,
CTPYKTYpa, GYHKIUN

2. KoMMyHHKaIMK KaK COIMATbHAs TEXHOJIOTHS

3. CouuanibHO-KOMMYHHUKATUBHBIE TEXHOJOTMM W npueMmbl B [IP-
KOMMYHHKAITHSIX

4. KoMMyHUKaTHUBHbIE TEXHOJIOTUHI

/ Jlex /

OIIK-5

JI.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.16

Tewma 8.TexHONOrMA KOMMYHHKAIUH.

1.ConManbHO-KOMMYHHUKATHBHBIC TEXHOJIOTHH: MOHSATHE, CYIIHOCTS,
CTPYKTYpa, GYHKIMN

2. KoMMyHHKaIMK KaK COLMaTbHAas TEXHOJIOTHS

3. CouuanibHO-KOMMYHHUKATUBHbIE TEXHOJOTHH W Tpuembl B [IP-
KOMMYHHKAITHSIX

4. KoMMyHHUKaTUBHBIE TEXHOJIOTHU

/Tp /

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.17

Tewma 9.0pranuzanus u nposenenue [1P- meponpusruii.

. [Ipecc-xoudepenmus u Opudunr

. bpudusr ot CMU

. IIpezenTanus

. Ipecc-Typ

. [Ipuem

. JIeHb OTKPBITBIX ABEPEH, KPYIIblil CTOM U AUCKYCCHUS

. BeictaBka

. CrientnaibHbIE COOBITHS

9. CoHCOpCTBO

Tema 10 MHpOpMaIMOHHBIC BOWHBI

1.TexHuueckue W  CONMATBHBIC TEXHOJIOTHH  WH(POPMAIIMOHHOM
BOWHBI. 2.0cobeHHOCTH u
NpeUMYIIECTBa HHPOPMAHOHHON BOIHEL.

3.Crparermyeckoe HHGOPMAHOHHOE IPOTUBOOOPCTBO IEPBOTO H
BTOPOTO MOKOJICHUH.

4.Poib «ATON KOJIOHHBD) B MH(QOPMALIMOHHOW BOWHE.

5.IIpoGnema MEXIyHapOIHO-TIPABOBOM periiaMeHTaluu
WH(POPMAIIMOHHBIX BOWH.

IToxroroska gokiana ¢ ucnoib3oBanneM LibreOffice.

/Cp/

0NN LN kA WM =

24

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

1.18

/ 3auér /

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

Pazgen 2. OcHoBHBIE chepbl JeATETbHOCTH CBsi3eil ¢ o01e

CTBCHHOCTBIO

HaunmenoBanue Tembl / Bua 3ansarus

Cemectp
/ Kype

Yacos

KomnereH-
Jigiiie

Jlutepartypa

2.1

Tewma 1. l'ocynapcTBennsiii T1P.

1. IMUOKMEHKUIHT pyKOBOIUTES.

2 IlpeumyiecTBa NpUBIEUEHNS BHEIIHUX KOHCYJIbTAHTOB.

3.®yukunu npopeccuonana PR.

4.PR-cnyxba B opraHax TroCyIapCTBEHHOH BIIACTH. YTpaBJICHUE
nenamu [Ipesunenta PO.

/ Jlex /

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

22

Tema 1. l'ocynapctBennsiii I1P.

1.PR-ciyx0a 1 pupMa: CTpyKTypa U GyHKITUK

2.Ciryx6a PR B padoTe ¢ mepcoHaIOM U C PYKOBOIUTEIEM.

3. UMUIKMEUKHUHT PYKOBOAUTEIIS.

4.IIpeumMy1iecTBa NpUBJICUEHHS BHEIIHUX KOHCYJIbTAHTOB.

5.@yukiun nmpodeccuonana PR.

6.PR-cmy:x6a B oOpraHax TOCYZAapCTBEHHOW BIIAaCTH. YTIPaBICHUE
nenamu Ilpesunenta PO.

7. OcyecTBIeHHE YIpaBlIeHAE HHPOPMAHOHHEIM IIPOCTPAHCTBOM
Ha OCHOBE BEICHHS ITyOIMYHOTO IHAIOra C OOIIeCTBEHHOCTHIO C
UCIIONBb30BaHUEM NMOJHOLEHHBIX IIP cTpyKTyp.

/Tp /

OIIK-5

JI1.1, J11.2, JT1.3,
J2.1,712.2, J12.3,
J2.4,712.5

23

Tema 2. PR-ciryx6a (upMsl: cTpyKTypa B QYHKITHH

OIIK-5

JI1.1, JI1.2, JI1.3,




1.PR-cnyx6a u pupMa: CTpyKTypa v GyHKIHH.
2.CTpyKTypa OT/elNa 0 CBA3AM C 0OIMIECTBEHHOCTEHIO.
3.Uctopus coznanue u passutue [1P-noapazaeneHus.
4.Bzaumopeiicteue [1P-nopasaenennii ¢ areHTCTBaMuU

/ Jlex /

J12.1,712.2, J12.3,
J12.4, J12.5

24

Tema 2. PR-ctyxx6a upmsbl: cTpyKkTypa v GyHKIMN

1.0ueHKa TIUIIOCOB W MHUHYCOB Hanuuus coOctBeHHoro [IP-
TOIpa3ieTIeH s PyKOBOJCTBOM

2.Cnennduka  gedrenbHOCTH  PR-oTmenoB B KoMMepuecKux
CTPYKTYpax M  OOLIECTBEHHBIX oOpraHuzauusax. CpaBHUTENIbHAs
XapaKTEePUCTHUKA.

3.Cayx6a PR B pabote ¢ nepconanom u ¢ pykosogurenem. / IIp /

OIIK-5

JI1.1, JI1.2, JI1.3,
J2.1,J12.2, J12.3,
J12.4,J12.5

2.5

Tewma 3. ITomutuueckue I1P TexHonoruu.

1.Mcropus BO3HUKHOBEHUS noiuTuyeckoro PR.

2.IIpuemMsl U BUABI MOJUTUYECKOTO TMHAPA.

3.Co3ganne NUMHUIKa ITOJTUTHKA.

4 .JIoxHasi TOMYJSPHOCTD U JIOKHAS MOAICPIKKA.
5.Ilonutnyeckuii PR u pexnama B MOJIUTHKE.

6.Ilonutrueckuii muap MapTUM WKW OPTaHU3AIUH, LEIH U 3a/1auu.
/ Jlex /

OIIK-5

JI.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

2.6

Tema3. ITonutngeckue ITP Texnomoruu.

1. Pecypchl MONUTHYIECKUX CYOBEKTOB.

2. Uneonoruy NONUTUYECKUX TPYIIIL.

3. bazoBslii asekTOpar KaHuaaTa.

4. Ilenn KaHAUATOB Ha BEIOOPHBIE JOJKHOCTH.

5. Pa3buenue n3buparesneii 0 MOJTUTHIECKIM CTEPEOTHIIAM.
6. AIMUHUCTPAaTUBHBINA pecypc.

/Mp/

OIIK-5

JI1.1, JI1.2, JI1.3,
J2.1,J12.2, J12.3,
J12.4,J12.5

2.7

Tema 4. Jlo60upyrommas nesiteabHocTsb [1P.

1.Ilytm  1mo66m3ma: KPUMHMHAIBHBIA  (KOppynuus), TIPUXOJ
OM3HECMEHOB B ONNTHKY, CO3IAaHUE COBPEMEHHOTO 10061

2.3agaun n1000H: BAMSHHME HA MPHUHATHE PEIICHUH 3aKOHOIATeNbHON
BJIACTBIO, ydYacTHE B  BBIOOpax, yd4acthe B  (OPMHPOBaHUU
rocarapara.

/ Jlex /

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

2.8

Tema 4. JIo60upyromas nesreabHocTsb [1P.

1. Jlo66u3m: cnenuduka AesTeNbHOCTH, (QYHKIMH, HAOOp ACHUCTBHIA,
METOJIBI PabOTHI

2.Mertozs! paboTel 1006HUCTOB

3. dopMHpOBaHKE TPYIIT HHTEPECOB

/Tp /

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

2.9

Tema 5. M36uparensHele TexHoIOTHH U PR.

l.TexHomorn oOpraHm3aud U  (UHAHCHPOBAHUS  HM30HPATETBHBIX
KaMITaHUI

2. Tenenebarsl kKak N30MpaTeTbHAsT TEXHOIOTHS.

4. Ucnionp3oBanue MHTepHET B M30MpPaTEIbHBIX KAMITAHUSX.

5. Cnyxu Kak cpeacTBO  WH(POPMALMOHHO-TICUXOIOTHYECKOTO
HNpPOTUBOAEHCTBUS

6. MaHUITyIAIHSA IyTEM CO3aHMS TOICTABHBIX KaHUIaTOB

/ Jlex /

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

2.10

Tema 5. U36uparensHeie TexHonoruu u PR.

1. TInap xax ouH U3 METOJOB N30UpATENbHOM KaMITaHH!
2. TexHonorus nuapa

3. «YepHslit» muap

4. «benbrit» uap

/Tp /

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

Tema 6. YnpapineHUe KpU3UCHBIMU CUTyallusiMu cpenctBamu PR
1.Ilonarue kpusuca. Buasl, TUIIOIOIUS KPU3HUCOB.

2.IlpoTuBopeurie, KOH(MIMKT, KpPU3HCHAs1 CUTyalus, KPH3UCHBIH
MEHEKMEHT.

3.KomMyHHUKauK BO BpeMsl KpU3HcCa.

4. «Tneromumit» KpU3UC - OBCETHEBHAS PEATbHOCTb.

5. MOHUTOPUHI, TIPOTHO30B M COBPEMEHHas  aHTHKPH3HCHAsA
KoppeKkTHpoBka PR-coOBITHIA.

/ Jlex /

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

2.12

Tema 6. VrpaBneHne KPH3UCHBIMU CUTYaUsIMU cpeacTBamu PR

OIIK-5

J1.1, J11.2, J11.3,




1.Meronvka nmiaHUpOBaHUS KPU3UCHBIX CUTYAIUH.

2.Pabora ¢ 1eneBbIMH ay IMTOPHSIMH B SKCTPEMATBHBIX YCIOBUSIX.
3.lenu 1 METOBI KPUBUCHBIX KOMMYHHKAITHH.

/Tp /

J12.1,J12.2, J12.3,
J12.4,J12.5

2.13

Tema 7. UYepnsrii [1P.

1.PR-akmmss KaKk MHCTPYMEHT (OPMHPOBAHUS HETAaTUBHOTO HMMHJKA
KOHKYpEHTa.

2.3aKOHHBIN U HE3aKOHHBIN «YEPHBII» TTHAPY.

3. IIpodeccronansHbIe HHOPMATHOHHEIE aTaKH.
4.HenpodeccnonansHbie HHOOPMAINOHHBIE aTaKH.

5. IIpodunakTuka BO3MOKHOTO KOH(IUKTA.

/ Jlex /

OIIK-5

JI1.1,J11.2, J11.3,
J12.1,J12.2, 12.3,
J2.4,J12.5

2.14

Tema 7. Uepnstii I1P.

. Tunonorus PR.

. Onpenenenuie nousaTus "Yépusiii PR"

. Cnenmuxa Yépaoro PR

. [Tpumepsr npumenenns "Uéproro PR" B monmTHueckoii cdepe
. [Ipuemst yeproro PR

. IIpotuBopeiictBue yepuomy PR

. "Uépnsrit PR" B MnTepHETE M IpoTHBOACcTBHE emy / [Ip /

NN kW=

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

2.15

Tema 8. Cityxu Kak COBOKYITHOCTb CBEJICHUI.

1.Cnyxu KaKk COBOKYIIHOCTb OLICHOUHO-HEUTPAIbHBIX  CBEICHUUN
(MCTHHHBIX WJIH JIOKHBIX).

2.AHOHWMHBIC WCTOYHHKH pPACTPOCTPaHEHWS IO HePOPMaTEHBIM
KaHaJaM.

3. TunnyHble TEMbI PaCIPOCTPAHEHHS CIYXOB.

/ Jlex /

OIIK-5

JI.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

2.16

Tewma 8. Cityxu KaK COBOKYITHOCTb CBE/ICHUH.

1.Cayxu Kak COBOKYIHOCTb OLICHOYHO-HEHTPaTbHBIX CBEACHHH
(MCTHHHBIX WJIH JIOKHBIX).

2.AHOHMMHBIC WCTOYHHKH pPAacIPOCTPAaHEHHS IO HePOPMaTEHBIM
KaHaIaM.

3. TunuyHele TeMBbI PaCIIPOCTPAHEHHUS CITyXOB.

4.0co0BbIii THIT CITyXOB — MOJIPHIB PEIyTAlMH (HUPMBI.

5.KpusucHble cCUTyaluy Kak MOBOJ, JUIsl CIIyXOB.

6.HeliTpanu3anus cIyXxoB M HETATUBHOH nH(popMarmu

/Tp /

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2,J12.3,
J12.4,J12.5

2.17

Tema 9. CnoHcopcTBO, (aHApPEH3WHr W OJAarOTBOPUTEIBHOCTH B
CBSI35IX C OOIIECTBEHHOCTHIO

1.ITpenmymiectBa cnoHcopuHra. OCHOBAHUS /IS BBIACICHUS CPEACTB.
2.OCHOBBI MOTHBUPOBAHUS CIIOHCOpA: (paHApEH3HHT.

3.IloaroToBKa JOKYMEHTOB.

4.IleperoBopsl ¢ NOTEHIUAIBHBIM CIIOHCOPOM.

/ Jlex /

OIIK-5

JI1.1, J11.2, JI1.3,
J2.1,712.2, J12.3,
J2.4,712.5

2.18

Tema 9. CnoncopctBo, (GaHIPEH3MHT W 0JIArOTBOPUTEIHLHOCTH B
CBS35IX C OOIECTBEHHOCTHIO

1.CnoncopctBo B cucreme PR-gesrensHOCTH.

2.llenecoobpazHocTh OpraHu3aluu 6JIarOTBOPUTENBHOM
JIESITEIIFHOCTH Ha B3aMMOBBITOHBIX YCIOBHSX.

3.CroHCOpPCTBO ~ KaKk  CHCTEMa  B3aMMOBBITOJHBIX  JOTOBOPHBIX
OTHOIIECHUH MEXIY CIIOHCOPOM H CyOCHANpPYEeMO CTOPOHOIL.
4.CrIOHCOPCTBO KaK CJIOXHBIH KOMILICKC.

/Tp /

OIIK-5

JI.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

2.19

Tewma 10. Kommepueckuii mimmuoHax

1.bopr6a ¢ yrpo3amu TaHHOTO BHJIA.

2. Cobmonenust o0mux TpeOOBaHUH peXMa 6E30IIaCHOCTH.
3.Co3nanusi COOCTBEHHOM CITy>KObI 6€30MMaCHOCTH.

4.006pareHus npearnpuHUMaresen B COOTBETCTBYIOIINE
CTHEUATH3NPOBAHHBIE (DUPMEIL.

5. AreHTCTBa, OKa3bIBAIOLIUE YCIYTH MO OXpaHe HH)OpMaLUH.

6.  CBoeBpeMEHHOT0O  WH(QOPMHPOBAHHUS  IPABOOXPAHUTEIBHBIX
OpraHoB.

Tema 11. OpraHusarys MeJHapHICHIIH3

1. AHaNU3 W TUIaHKPOBAaHUE B Meuapuieii3 u PR.

2.CutyaioHHbIH aHanmu3 B Meauapuieninys u PR.

3.PeiHOK B Meauapuiieinnss u PR.

4.Ctparernueckoe IIaHUPOBaHUE B MeAuapuiieiiH3 u PR.

44

OIIK-5

J.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5




Tema 12. VYmpasnenne puckamu B [IP:  Bumbl  pucKoB,
MPOTHO3MPOBAHME U CTPATETUH UX TPEOTOJICHNUSI.

1. Knmaccudukanus pucKoB U BEICTpaUBaHHUE UX 110 IPHOPUTETHOCTH.
2.Y1upaBieHrue pUCKaMH - KOHTPOJIb HaJl BOCIIPHATHEM 3THX PHCKOB.
3.busHec-pucku.

4. IHBECTULIMOHHBIE PUCKU.

5. COBITOBBIE PUCKH.

6. KOHBIOHKTYpHBIC PUCKH.

Temsr 13. Craryc cBsi3elt ¢ 00IECTBEHHOCTHIO.

1.Craryc cBsi3eif ¢ 00IIeCTBEHHOCTBIO.

2.0praHu3aoHHas CTPYKTypa 1 00s3aHHOCTH.

3.0t1xen cBsA3ei ¢ 00IIEeCTBEHHOCTRIO: IIPEUMYIIIECTBA M HETOCTATKH.
4.CyOopavHaiusl 1 OpraHU3allMOHHBIE CXEMBI MOAPA3ICICHUN CBSI3ei
¢ O0IECTBEHHOCTBIO.

5.KoncynerarnBHas gupma cBseil ¢ 00IIeCTBEHHOCTEIO.

6.uTterparust (GYHKIMHA HOApa3AeNeHUH W KOHCYNBTAIMOHHBIX (GHPM
CBsi3ei C 00IECTBEHHOCTHIO

Tema 14. Ouenka s¢dpextuBHocTr PR-akiuii.

1.OcHOBHBIE TTOKa3aTENN 3KOHOMUIECKOH 3()(DEeKTUBHOCTH (PHPMBL.
2.Metonpl oueHkd d¢p¢dexktuBHOCTH PR-akmumii: sKkoHOMUYECKHH U
KOMMYHMKAaTUBHBIN.

ITonroroBka gokiana ¢ ucrnonbszopanreM LibreOffice. / Cp /

JI1.1, J11.2, JI1.3,
2.20 | / Dx3amen / 6 36 OIIK-5 J12.1,J12.2, J12.3,
J12.4,J12.5

4. POHJ] OHEHOYHBIX CPEJICTB

Crpykrypa u coiepkanue ()OHAA OLEHOYHBIX CPEACTB AJIs HMPOBEACHHS TEKYLICH M IMPOMEKYTOYHON arTeCTAllMH MPEICTaBICHBI B
[Mpunoxenun 1 k paboveld mporpaMMe TUCIUTUTAHBL.

5. YAEBHO-METOJUYECKOE U HH®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIJIUHBI

5.1. OcHoBHasi uTEpaTypa

ABTODBI, 3aryaBue H3paTenscTBO, TONI Komnua-Bo
JI1.1 | Iaitxucmamos P. b. CBsi31 ¢ 00LIECTBEHHOCTHIO: YIIPABIICHUE Yoa: Vdpumckuit https://biblioclub.ru/inde
COIMOKYJIbTYPHBIMH KOMMYHHKAIIASIMU: roCyIapCTBEHHbIMH x.php?
MoHOTpadust YHHBEPCHTET JKOHOMHUKH 1 | Page=book&id=445141
cepauca, 2013 HEOIPaHNYEHHBIH
JOCTYII ISt
3aperucTpPUpPOBaHHBIX
T10JIb30BareNnen
JI1.2 | Ky3smeHkoBa, M. A. CBs13u ¢ 001mecTBEHHOCTRIO. ' pakaaHckuit quanor: | MockBa: MOCKOBCKHIA https://www.iprbooksho
yqe6ﬂoe nocooue FOC}’ILapCTBeHHLIf/'I p.ru/13 158.html
yHUBepcUTeT uMeHu M.B. HEOTPaHIICHHBII
JlomonocoBa, 2010 AOCTYI At
3apErHCTPUPOBAHHBIX
10JIb30Baresnen
JI1.3 |Yepenanos, B. 1. Pexiiama 1 cBsI3M ¢ OOIIECTBEHHOCTHIO B Mocksa: Poccuiickuii https://www.iprbooksho
KPH3HCHBIX CUTYaIUSIX: yaeOHOE ocooue YHHMBEPCHUTET TPAHCIIOPTA p.ru/116075.html
(MHMUT), 2018 HEOTpaHUYEHHBIN
JIOCTYTI [Tt
3aperucTpUpPOBaHHBIX
T10JIb30BareNnen
5.2. lonoJHuTE/IbHAS JIUTEPATypa
ABTODBI, 3arnaBue H3parenscTBO, TONI Komnu-Bo
J12.1 KpearnBHas 5kOHOMHKA: HAy9HO-TIPaKTHIECKHUHA Mocksa: KpearnBhas https://biblioclub.ru/inde
JKypHAIL: KypHAI 3KOHOMHKa, 2019 x.php?
page=book&id=561488
HEOTpaHUYEHHBIN
JOCTYII JUTst
3apEruCTPUPOBAHHBIX
T10JIb30BaTeNnen




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
J2.2 | KOnus Ulysuna Cas3u ¢ 001IECTBEHHOCTBIO AN Jrofei 6e3 ceaseit | Cankr-IletepOypr: ITutep, | https://ibooks.ru/reading.
2020 php?
short=1&productid=367
997 HeorpaHU4EHHbIH
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
T0JIb30Baresnen
JI2.3 [IIpotacoga, O. JI., CBsi31 ¢ 0OLIECTBEHHOCTHIO 1 UMUK B Tam608B: TamGoBCKHUit https://www.iprbooksho
bukbaesa, 3. B., MoJMTHIECKON cepe poccuiickoro obIecTBa: rOCy1apCTBEHHBIN p-ru/64567.html
Haymoga, M. 1. y4eOHOe ocooue TeXHUYECKUI HEOTPaHMYCHHBIN
yHauBepcutet, ObC ACB, AOCTYIT 4TSt
2015 3apEerHCTPUPOBAHHBIX
TOJIb30BaTeNeH
J12.4 |Ywunuurup, E. 10. Pexnama n cBs3M ¢ 00IIIECTBEHHOCTHIO: BBeleHHe B | MockBa: Aii ITu Ap https://www.iprbooksho
npodeccuro: yuebHoe ocodue Menua, 2020 p-ru/95336.html
HEOTpaHUYEHHbIN
JOCTYII JUTS
3apETHCTPUPOBAHHBIX
T10JIb30Baresnen
JI2.5 |Amnamkwra H. A., [pakTHdeckas MOArOTOBKA CTYAEHTOB Omck: OMckwii https://biblioclub.ru/inde
Tkauenxo O. H., HarpasjieHus «Pekiiama 1 CBsI3U ¢ rOCyIapCTBEHHBIN x.php?
[lImarko M. B. 0O0IIECTBEHHOCTBIOY: y4eOHOE mocodne TEeXHIYECKMH yHUBepcuTeT | page=book&id=683179
(OMI'TY), 2020 HEOTpaHHYEHHBIH
JOCTYII ISt
3aperucTpPUpPOBaHHBIX
T10JIb30BareNnen

5.3 lIpodeccnonanbHbie 6a3bl AAHHBIX U HHGOPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynprantllaroc"

HCC "Tapant" http://www.internet.garant.ru/

Bbaza nganabix ®OM https://bd.fom.ru

basza nannbIx Beepoccuiickoro meHTpa u3ydeHus oomecTBeHHoro MueHus https://bd.wciom.ru/

5.4. IlepeyeHb MpOrpaMMHOro odecrnedeHust

Oneparmonnas cucrema PEJ] OC
LibreOffice

5.5. YueGHO-MeTOTUYECKHE MATEPHAIBI /I CTYA€HTOB € OTPAHNYeHHBIMH BO3MOKHOCTSIMH 30POBBS

[Ipy HEOOXOAMMOCTH IO 3asiBJICHUIO OOYyYarollerocs C OrPaHWYCHHBIMH BO3MOXKHOCTSIMM 3JI0pPOBBSl  y4eOHO-METOANYECKUE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, amaNTUPOBAHHBIX K OTPaHWYCHHSIM 3[0pPOBbS M BOCHpHATHS HHpopMmammu. [lns mmi c
HapyIIeHUSIMA 3peHus: B (opMme ayauodaiina; B medaTHOH (opme yBeTHMUeHHBIM mpudToM. s TUI ¢ HapymICHUSIMH CIyXa: B
(opMe INIEKTPOHHOTO JOKyMEHTa, B medarHoi Qopme. ns Ul ¢ HapylIeHMSMH OIOPHO-IBUIaTeNIbHOTO ammapara: B (opme
UIEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOH (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCITUITJINHBI

ITomemenns Ui Bcex BHAOB paboT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOAMMOH CHEenMaTn3HpOBAaHHOMN
y4eOHOIl MeOemnbIo M TEXHUYECKUMH CPEICTBaMH 00yUSHHUS:

- CTOJIBI, CTYJIBS;

- IePCOHATBHBIA KOMITBIOTEp / HOYTOYK (IIEPEeHOCHOIT);

- IPOEKTOP;

- 9KpaH / MHTEpaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3AHUA JJIAA OBYYAIOIIIUXCA IO OCBOEHUIO JUCITUITJINHBI

MeTtoaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIMHBI IIPEACTAaBJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa60qeﬁ nporpamMmme qUCHUITIIIUHBI.




IIpunoxenue 1

P®OH/I ONEHOYHbLIX CPEJACTB

1 OnucaHMe nokasaTeJiell U KpUTepUueB OlleHUBAHUS KOMIIETEHIMA Ha
Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA
1.1 Ilokazarenu ¥ KpUTEPHUH OLICHUBAHUS KOMITCTCHITHN:

3VH, cocrasisrolye
KOMITIETEHIIUIO

ITokazaTenn
OLICHUBAaHUS

Kputepuu onieHuBanus

Cpencrsa
OIICHUBAHUS

OIIK-5: Crioco6eH y9uThIBaTh B MPO(EeCCHOHANBHOM IS TENNbHOCTH TEHISHITH Pa3BUTH
MEJMaKOMMYHHKAIIMOHHBIX CUCTEM PErHOHa, CTPAaHbl U MUPA, UCXO/IS U3 TIOTUTUYCCKUX U
HYKOHOMHYECKHX MEXaHU3MOB MX (DYHKIIHOHHPOBAHUS, TPABOBBIX U STHUECKUX HOPM PETYIUPOBAHUS

3HaHuA PaGotraer ¢ yuebHOMH, | mOMHOTA " O-ompoc
OCHOBHEBIE TOHSTHUS U | yueOHO-METOIMYECKOIl U | cOZlepKaTeTbHOCTD (5 cemectp
TEOpPETUYECKHUE  TIOJIOKEHHUs | HAyYHOH JIMTEpaTypoH, | orBeta  Ha  Bompoc; | Bompocs! 1-40;
cBsizell ¢ OOIIECTBEHHOCTHIO, | OTBEYAET HA  BOIPOC, | yMeHHe MIPUBOJIUTD 6 cemectp
HeTM W IYyTH JOCTIKEHHS | CHCTEMaTHU3HPYeT HpPUMEpBI; COOTBETCTBHE | Bompockl 1-55)
JI0OPOXKETATEIILHOCTH, “HGOPMAITUIO IIPH | mpeIcTaBIeHHOM B T- TecThl
3aKOHOMEPHOCTH BO3JICHCTBUS | MOJTOTOBKE K OMpPOCY W | oTBeTax  HWH(pOpMAauu (5 cemectp
Ha OOINEeCTBEHHOE MHEHUE, | HAlTMCAHWUH TECTA. MaTtepuajgaMm JeKiuil wu | Bompocsl 1-25; 6
cucTeMy B3aUMOJICUCTBHUS y49e0HOH  JINTEpaTyphl, ceMecTp
CBsi3ell ¢ 00IIECTBEHHOCTHIO CBE/ICHUSIM u3 | Bompockl 1-25)
nH()OPMATMOHHBIX B- Bompocs! k
pecypcoB Wurepuer, | 3agery (1-25);
[IPaBUIIBHOCTh Bormpocs! k
HAIKMCaHWs TECTa sk3ameny (1-25)
Ymenust ITouck U cOop | BeIpakeHHe CBOUX J— noxnanst
aHAJIM3UPOBATH, HEO0OX0aNMOM Mmbicieli B kadectse | (5 cemecTp TeMbl
CUCTEMAaTHU3UPOBATh U | TUTepaTypsl JUTSL | MOKJIaauuKa, 1-20)
000011aTh TEHJICHIIMY | HAITCAHUSI JOKJa/1a, [ 000CHOBaHHOCTH (6 cemecTp TeMbl
pa3BUTHUS WCTIONIB3YET pa3liMvHbIe | oOpamieHnss K 0azam 1-30)
MeIMaKOMMYHHUKAIIMOHHBIX 0a3pl  JaHHBIX  TPU | JAHHBIX;
CUCTeM B HWH(POPMAIMOHHOM | IPOBEJICHUM aHaJIM3a | [eNeHanpaBIeHHOCTh C3 -
MPOCTPAHCTBE nHpOpMAITUH IpH | IOKCKa u or0bopa | CUTyallMOHHBIC
HAlMCAaHUM JIOKJIaJa M | HHpOpPMAIUU npu 3a1aHus
peleHrn Hanucanuu Jokimaga u| (5 cemectp 1-3)
CUTYaLIMOHHOT O peuieHuun (6 cemectp 1-4)
3aaHusl. CHTYAIIHOHHOTO
3aaHus, HOJIHOTA
NPOBEJICHHOTO  aHalln3a
nHopManuKu B JOKIIANE
u npu penieHun
CUTYaIlMOHHOTO 33IaHUS
Hagbiku Hcnonb3yet yYMEHHE MPUMEHSTh C3-
METO/IaMH  CHUCTEMAaTH3allii U | COBpEMEHHBIC 3HAaHWS JUI  aHauW3a | CUTYallMOHHBIC
0000mmeHnst  00IIEeCTBEHHOTO | MH(OPMAITMOHHO- MIPAKTUIECKUX 3aJlaHus
MHEHUS KaK 00BbeKTa | KOMMYHHKAI[UOHHBIC CUTYaIIHH, nmenath [ (5 cemectp 1-3)
JIEeATEIbHOCTH, HAaBBIKAMH | TEXHOJIOTHH W | mpaBWIbHBIE  BBIBOJBL | (6 cemectp 1-4)
(dbopMupoBaHUs LIeeH, 3a1a4 U | rio0anbHbIe yMEHHE OTCTauBaTh
MOWCKA TyTeH JOCTIKEHHUS | HHPOPMalUnOHHBIE CBOIO TIO3MIHUIO  TIpH
HelTpanu3anuy KOHQIUKTOB U | pecypchl B TpOIlecce | penieHnu
HETaTHUBHOM MH(QOPMAIMH | BBIOJTHEHUS CUTYallMOHHOTO 33aHuUs

HCXOOA U3 STHYCCKUX HOPM.

CUTYallMOHHBIX 3a):[aHI/II7I.




1.2 [IIxanbel OLIEHUBAHUS:
Texkymuii  KOHTPOJIb YCIIEBAEMOCTH M IPOMEXKYTOUHAsl  aTTeCTaIrus

OCYIICCTBJISCTCS B paMKaX HAKOIUTEIbHOW OaNIbHO-PECHTHHIOBON CHCTEMBI B
100-0asutbHOI 1IKAJIE:

3auer
50-100 6a10B (3a4TEHO)
0-49 GayoB (He 3a4TEHO)

DK3aMeH

84-100 6anoB (OIeHKAa «OTIIMYHOY)

67-83 GaioB (OLEHKA «XOPOILIOY)

50-66 6amtoB (OIIEHKA «YAOBICTBOPUTEIHHO)
0-49 6ai1oB (OIIeHKA «HEYOBIECTBOPUTEILHOY )

2 TumnoBble KOHTPOJIbHbIE 3aJaHMsA WJIA MHble MaTepuaJbl,
Heo0X0JuMble JJi1 OLEeHKM 3HAaHWM, YMEeHHH, HAaBbIKOB U (KMJIM) OmbITa
AesATe/IbHOCTH, XapaKTepU3yIMX 3Tamnsbl dopmupoBaHus
KOMIIETEeHIMH B IpoLecce 0CBOEHHUA 00pa30BaTe/JIbHOU NPOrpamMmbl

=

~ow

10.
11.
12.
13.

14.
15.

16.
17.
18.
19.
20.

BOHpOCI)I K 3a4€Ty

5 cemecTp
Onpenenenne PR. Mctopus cranoBienust PR kak Hayku.
[Mpuamunser u  ¢ynkuun PR. Pomp u Mecrto cBsizelt ¢ OOILIECTBEHHOCTHIO B
COBPEMEHHOM OOIIIECTRBE.
ITonstre nMuka opranu3anuu. @opMHUPOBAHUE U YITPABICHUE UMUIKEM.
BricTaBouHBIE MEPOIIPUATHS: TIOJTOTOBKA U MPOBE/IEHNE BBICTABKH.
Buytpudupmennsie kommyHukaiuu. Mecro PR-moapasgenenuii B cTpykType
OpraHu3alLyHy.
IIpe3eHTaruu 1 0COOEHHOCTH UX MPOBEACHUS.
[Ipuemsl, UX CyIIHOCTB, Ha3Ha4YE€HHE U poiib B PR.
PR-texnonorun gns  OusHeca: penyrauuoHHelii PR, dQupmennslii  nusaii,
¢upmennsie PR-akuun.
[Tomutnueckne PR-TexHonm0rMu: U30uparenbHble KaMIIaHUuH, JIOOOMpOBaHKE, YEPHBIH
PR.
YcTHada U mucbMeHHast KOMMyHUKanus B PR.
3amuTa KoHpUAeHInaIbHONH nHpopMaruu B PR.
OcHosHble 3Tansl PR-nedarensHOCTH.
OOmectBeHHOe MHEHHME Kak o00bekT public relations. IlpuHnunel ynpaBneHus
OOIIECTBEHHBIM MHEHHEM.
[IpenoTBpaienne KpU3UCHBIX CUTYyalMil B opranu3anuy. KoprnoparuBHas 3THKa.
OcCHOBBI  B3aMMOOTHOIIEHMH € IIpeccOd IpH  OpraHu3aluud  CBA3EH C
00IIIECTBEHHOCTHIO.
CrennanbHble MeponpusaTus U ux ocsemenue 8 CMU.
OnexrponHeie CMU B PR. UnTepner u PR.
MaHunynsanuonHsle TexHosoruu B PR.
bazosbie PR-10kyMenThI B oTHOHIEHHSIX co CMU.
IIpaBoBble acniekTsl PR. OTBETCTBEHHOCTH 3a HAapyIIEHUE 3aKOHOAATEIbCTBA.



21. PR- cTpateruu B ycnoBusax kpusuca. @akTopel, OKa3bIBAIOLIUE BIUSIHUE HA KPU3UC.

22. Otnueckue npoodiemsl PR.

23. MexayHapoaHele W HalMOHAJIbHBIE  MpodeccHOHalbHBIE  O0BEIWHEHHS
crenuainucTos B odnactu PR.

24. 3naunmbie uisi PR acniekTsl HEWPO-IMHIBUCTUYECKOTO IPOTPaMMHUPOBAHUS.

25.  UcnonwzoBanme muda B PR. Mud xak moauTTeXHOIOTHS.

3ageTHOE 3agaHu€ COCTOUT M3 OJHOI0O TCOPETHUUYCCKOro BOIpoCa W  OJHOIO
CUTYAaUMOHHOI'O 3alaHus U3 IEPCUHA CUTYAIIUOHHBIX SaHaHI/Iﬁ JUIA TCKyIlIGfI aTTeCTanuu.

Kpurtepuu oneHnBanus:

- 50-100 GamtoB (3a4TE€HO) BBICTABIIACTCS, €CIIM W3JIOKCHHBIM MaTepuall (aKTHUUECKH BEpeEH,
HAJIMYKE TIIYOOKHUX HMCUEPIBIBAIOIINX 3HAHUN B 00BbeMe MPOWICHHON MPOrpaMMbl TUCIIUITITHHBI
B COOTBETCTBHHM C TIOCTAaBICHHBIMH MPOIPaMMON Kypca UEIsSIMH M 3aJlayaMd OOYYCHUS;
NpaBUIbHBIC, YBEPEHHBIC NEHCTBHS IO NPUMEHEHHUIO TOJYYEHHBIX 3HAHUM Ha MPAKTHKE,
IpPaMOTHOE U JIOTHYECKH CTPOMHOE M3JIOKCHUE MaTepHaja IpU OTBETE, YCBOCHUE OCHOBHOU U
3HAKOMCTBO C JIOIIOJIHUTEIBHON JIUTEPATYPOU;

- 0-49 GamoB (He 3a4TEHO) BBICTABJISCTCS, €CJIM - OTBETHI HE CBS3aHBI C BOIPOCAMHM, HAJTMUNE
rpyobIx oOmMOOK B OTBETE, HENOHMMAHHE CYLUIHOCTU H3JIaraéMOro BOINpOCA, HEyMEHHE
NPUMEHSTh 3HAHHS HA MPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOMOJIHUTEIBHBIC U
HaBO/ISIIINE BOIIPOCHI.

Bomnpocsl k 3k3aMeny
6 cemecTp

=

[Ipodeccuonanbusie PR-uznanus.

2. Kpynneiimue MexyHapogHble U HallmoHabHble PR-arenTcTBa M npodeccruonanbHble
o0venunenus PR-crenmanucros.

3. DTuyeckuii Kojeke | MpodeccuoHalbHast 3THUKA CIIELHAINCTa IO CBA3AM C

OO0IIECTBEHHOCTBIO.

ITonutryeckuit U npaBUTENbLCTBEHHBI PR.

PR B chepe kommepruu 1 pUHAHCOB.

PR B conuanbHON 1 HEKOMMEPUECKOH cepax.

MeTtouka npoBeieHus Npecc-KOHPEepeHInH.

LleneBble ayIUTOPUH B CBS35X C OOIIECTBEHHOCTHIO.

@upMeHHbIN cTuib opraHu3aiuu. OCHOBHBIE 3IEMEHTHI (PUPMEHHOTO CTUJIS.

0. Opranuzanus 1 poBeieHne KaMIaHui B cepe cBsA3el ¢ 00IECTBEHHOCTHIO.

11. Pa3pabotka obmieit konnenuuu PR-kamnanum.

12. Bunet 6a30Bbix PR -mokymeHTOB.

13. KanudukannoHHbIe XapaKTePUCTHKH JODKHOCTEH CIIEIIUATMCTOB TI0 CBSI3SM C
00ILIECTBEHHOCTBHIO.

14. PR B ycioBUSAX MEXKYJIbTYPHOH KOMMYHUKAITHH.

15. Buas! uccnenoBanuit B cpepe cBs3ei ¢ 001IECTBEHHOCTHIO.

16. Opranuzanmst OT/Iesa 1Mo CBS3SIM C O0IIECTBEHHOCTBIO.

17. Ilpecc-penu3bl, UX Ha3HAUYEHUE, CIOCOOBI PACIIPOCTPAHEHHUS.

18. Opranmzanus npecc- COOBITHH.

19. Ananutnueckuii acnekT aesrenbHocTH PR -crenmanucra.

20. JInenzupoBaHue u akkpeautanus PR-cnenuanucra.

21. Buyrpudupmenasie koMMmyHukanuu. Mecro PR-nonpasaenennii B ctpykrype
OpraHH3aIiH.

22. BrictaBku U sipMapku. OpraHusanysi, BBICTABOYHbIE MEPOIPUSATHS U OCHOBHBIE
po0JIeMbl y4acTHs B BHICTaBKax.

23. JlHM OTKPHITHIX Bepeid kak PR-mepompusiTas.
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24. Co3nanue OpeHa perruoHa.
25. Connanpabie PR-TexHOMOTHI: 6J1arOTBOPUTEIHFHOCTD, OPTaHU3AIUS U TTPOBEICHNE
KYJIBTYPHO-MAaCCOBBIX MEPOIPHUATHIA, JOITOCPOYHBIE COITUATBHBIE TIPOTPAMMBI.

3K3aMeHaL{I/IOHHOe 3agaHrue COCTOUT H3 ABYX TCOPCTHUYCCKHUX BOIIPOCOB U OAHOIO
CUTYAalITMOHHOI'O 3aaHus U3 MICPCUHSA CUTYAllMOHHBIX 3a,[[aHPII>i JIIA TCKYH_ICI\/'I arrecraguu.

Kpurepun oueHuBanmsi:

«84-100 GamnoB (OLEHKA «OTIUYHO») BBICTABIISACTCS, €CIHM H3JIOKEHHBIM Marepual
dakTHyecKu BepeH, Haluyhe TIyOOKUX HMCUEPNbIBAIOIIUX 3HAHUNH B 00beMe MpOiJIeHHOM
MPOrpaMMbl JAUCIHUILIUHBI B COOTBETCTBUHU C MOCTABJICHHBIMHU IMPOTPAMMON Kypca UEISIMH U
3aJauaMy 00y4YeHUs; IpaBUIIbHbIC, YBEPEHHbIE AEUCTBUS MO0 MPUMEHEHUIO MMOTYYeHHbBIX 3HAaHUI
Ha MPaKTHKE, TPAMOTHOE U JIOTUYECKU CTPOWHOE U3JI0KECHUE MaTepualia Mpu OTBETE, YCBOCHUE
OCHOBHOI ¥ 3HAKOMCTBO C JIOTIOJHUTENBHOU JTUTEpaTypOii;

67-83 OamioB (OLEHKA «XOPOIIO») BBHICTABISACTCSA, €CIM - HAIUYHE TBEPABIX U
JIOCTATOYHO MOJIHBIX 3HAHUH B 00beMe MPOUICHHON MPOrpaMMBbl TUCIUIUIMHEI B COOTBETCTBHH C
HnesiMi  OOYYeHUs, TPAaBHIBHBIC JCUCTBHS 1O MPUMCHCHHUIO 3HAHMN Ha MPAKTHKE, YETKOE
U3TI0’KEHUE MaTepuala, JOMyCKalTCs OT/IeIbHbIC JJOTMUYECKUE U CTUIIMCTUYECKHE MTOTPEIIHOCTH,
00y4aromuicss yCBOWJI OCHOBHYIO JIUTEpPATypy, PEKOMEHIOBAaHHYIO B paboueil mporpamme
JUCIUILIIAHBI,

50-66 GayoB (OLIEHKA yIOBJICTBOPHUTEILHO) BBICTABISCTCS €CIM - HAIWYUE TBEPJBIX
3HaHUU B 00bEMe PONICHHOTO Kypca B COOTBETCTBUU C IENIIMU 00YyUeHUsI, U3TI0KEHHUE OTBETOB
C OTJACIBHBIMH OINMOKAaMH, YBEPCHHO HCIPABICHHBIMU TIOCJE JOMOJHHUTEIBHBIX BOIPOCOB;
MPaBUJIbHBIE B 1I€TIOM JCHCTBUS MO IPUMEHEHHUIO 3HAHUN Ha MPAKTUKE;

0-49 GayoB (OIeHKA HEYJOBJIICTBOPUTEIHHO) BBICTABIISICTCS, €CIIM - OTBETHI HE CBSI3aHBI
C BOIIPOCAaMH, HaduM4ue TPyObIX OIIMOOK B OTBETE, HEMOHMMAHUE CYIIHOCTH H3JIaraeéMoro
BOIIPOCa, HCYMEHHUE MTPUMCHSITh 3HAHUS Ha MPAKTUKE, HEYBEPCHHOCTh U HETOYHOCTh OTBETOB Ha
JOTIOTHUTEIbHBIC U HABOISIINE BOIIPOCHI.

5 cemecTp

Bomnpocsl k onpocy

1. Usyunte B pa3inMuHBIX HCTOYHHUKAX HECKOJbKO OINpEAENCHUN MOHITHUS «CBS3U C

OOIIECTBEHHOCTBbIO» M  «IaOJMK PpUJICHIIH3» U CpaBHUTE HX MO0 00beMy U

crenu(pUIHOCTH.

Onpeaenute NPUHIUNBI U YHKIIMU CBs3el C 0OLIECTBEHHOCTBIO.

3. TlpousBemute pa3IMyeHHE CBS3U C OOMIECTBEHHOCTHIO M OJU3KOW K HUM JICATECIHLHOCTH
(mpecc-nmocpeIHUYECTBO, MPOBMKEHUE (IIPOMOYIIH), OOIIECTBEHHbIE Jela, Ma0JIMCUTH,
pekama, MapKeTUHT, TOPTOBJIs).

4. BpImumuTe U MPOKOMMEHTUpPYETE TPeOOBaHUS K JIMYHBIM KadeCcTBaM CIIELUAINCTOB IO

CBSI34M C OOLIIECTBEHHOCTBIO

Pacckaxxute 0 KyJIbTYpHO-UCTOPHUECKUX UCTOKAX CBA3EH C OOIECTBEHHOCTHIO.

[Ipoananu3upyiTe NPUUIUHBI U YCIOBUSA 3apoxAcHUs madmuk puieiras B CHIA.

Pacckaxure o nepBeix PR-menax u PR-¢pupmax B CILIA

PacckaxuTe 0 co31aHNN HAyYHBIX OCHOB M YKPEIJIEHUH CTaTyca MalIuK pUIeHIIH3.

Pacckaxure 06 ucnonb3oBanuu PR B mepuon mizbuparensHoil kammanun ®dpaHkinHa

Py3senbta B CILIA.

10. Ilpoananusupyiite BAMsHUE TNI00aNM3alMu Ha (OPMHpPOBAHHE MAOIMK PUIICHIIH3 Kak
poeCCHOHATBHON CUCTEMBI.

11. Ilpoananu3upyiite COCTOSIHUE CBsA3EH ¢ 00IIEeCTBEHHOCThIO B Poccuiickoii deneparui.

12. llpoananm3upyiite TpeOOBaHUS K JHYHBIM KadecTBaM PR-meHemkepam, ucxoms w3
npogeccorpaMMel.
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13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24,
25.
26.
217.
28.

29.
30.

31.
32.
33.

34.
35.

36.
37.

38.

39.
40.

Pacckaxxute 0 HanpaBIEHUAX JIEATEIBHOCTH CIYKO IO CBS3SIM ¢ OOIIECTBEHHOCTHIO.
Pacckaxxute 0 poi U GyHKIMSIX CITY>KO CBs3EH C OOIIECTBEHHOCTBIO.

OnumuTe OpraHu3aluoHHYI0 CTPYKTYpY PR -cirysx05lI.

Pacckaxute o TpeOOBaHMSIX K JMYHOCTHBIM U JIENOBbIM KauecTBa PR —Menemxkepa.
Pacckaxxute 0 paboTe KOHCYIBTATUBHBIX (PUPM IO CBA3SIM C OOIIECTBEHHOCTHIO.

KaxoBbl 6a30BbI€ ITpaBOBbIE OCHOBHI i1 pa3BuTus [1P Ha 3anane?

[Touemy mpaBoBbie acrektel [IP  HemocTaToyHO pa3paboTaHbl B POCCHICKOM
3aKOHO/ATEIbCTBE?

HazoBute npaBoBbIe CAaHKLKU, KOTOPHIE MOCIEAYIOT B clydyae HapyuieHus 3akoHa «O
peKIame.

Bpinmumiure W3 pa3iMYHBIX  MCTOYHHUKOB  HECKOJBKO  OMNPEICICHHM  MOHSATHUS
«00I1IeCTBEHHOCTb)» U CPABHUTE UX MO 00bEeMY U CHEIU(PUIHOCTH.

Onpenenure crnenuuKy CHUTYaTUBHOTO TIOAXOJAa B OINPEACICHUU IICNIEBBIX TPy
00IIECTBEHHOCTH.

Onummre CyTh MCUXOTPapUUECKOro IMMOAXO0Ja B ONPEISICHHH IEJEBBIX TPYIII
00IIECTBEHHOCTH.

HazoBute criocoOs! orpeiesieHust 1eJIeBbIX TPYII OO0IIECTBEHHOCTH.

[TpuBenuTe mpuMepsl KIacCH(pUKAILIM 1[eJIEBBIX TPy 00IIECTBEHHOCTH.

OnuimTe METOAUKY ONPEACIICHUS IPUOPUTETHBIX TPYIIN OOIIECTBEHHOCTH.

Bemumure W3 pa3sNMYHBIX  MCTOYHMKOB  HECKOJIBKO  OMpEICNICHUH  MOHSTHS
«O0IIIeCTBEHHOEC MHEHUE» U CPABHHUTE UX 110 00BEMY U CIICIU(DHIHOCTH.

[TonGepure mpumepbl co3naHus U (PYHKIMOHHPOBAHHUS YCTAaHOBOK U CTEPEOTHIIOB B
00111eCTBEHHOM MHEHHH.

Onummre cnocoObl BIUSHUS HA YCTAHOBKU B OOIIIECTBEHHOM MHEHUH.
[Ipoananu3upyiiTe NPUYUHBI U MOTHBBI U3MEHEHHS YCTAaHOBOK W CTEPEOTHIIOB B
00IIECTBEHHOM MHEHHH.

Pacckaxute 06 aTnueckom kojiekce PR-mMeHemkepos.

Pacckaxute o cmocobax riccineoBaHus 00MECTBEHHOIO MHEHUSI.

HaiiTte ompeneneHre OpPUEHTAMM M KOOPHUEHTAIMM B OOIICCTBEHHOM MHEHHH.
[TpuBenuTe mpUMEpHI.

Onumute crnocoObl 00prOBI 32 BHUMaHUe ob1ecTBeHHOoCcTH B CMU.

[Tpoananu3upyiite pa3ziauuus MeXAy HEMOCPEICTBEHHBIM OOIIEHMEM U KOMMYHHKAITHEH
B CMU.

Onuimre CTPYKTYypy NMpouecca KOMMYHUKAIIIH.

Pacckaxute 0 TOM, YTO TIOHUMAEeTCS TIOJ] «COOOIIEHHEM» B  Pa3IMYHBIX
KOMMYHHUKATHBHBIX CUTYaIIHIX.

Pacckaxxute o cmoco0ax KOIMPOBAaHUS COOOIIEHUH M NPOoOJIEMO JEeKOAMPOBAHUS
COOOLIeHUH.

Packpoiite comeprkanre OCHOBHBIX TANOB yIIpaBJIeHUsS UHPOPMAIIHECH.

[lepeuncnure mpueMbl NpUIaHNS BECA HOBOCTSM.

Kpumepuu oyenueanua:

5 GannoB BbIcTaBisiercss | OH JIEMOHCTpUPYET 3HAHME IO BOINPOCAM TEMBI, HCIOJb30BaJ
oOyyaromemycs, € | JOMOJHUTEIbHYI0 HAy4dHYIO0 JHMTEparypy IO TeMe, pa3BEepPHYTO

OTBCTUJI HAa BOIIPOC, apryMECHTHPOBAHO BBICKA3aJl CBOIO TOYKY 3pCHMU,
C(I)OpMy.TII/IpOBaJ'I CaMOCTOATCIIbHBIC BBIBOIbI.

4 Oamna BBICTABISIETCS | OH YCBOWMJI MaTepual TEeMbl 1O BOMpOCaM B paMKaX OCHOBHOMU
oOyJarolemMycsi, €Clii | IUTepaTyphl, pa3BepHYTO OTBETUJI Ha BOIPOC, APTYMEHTHPOBAHO

BBICKA3aJl CBOKO TOYKY 3pCHHA, C(bOpMy'J'II/IpOBaJ'I CaMOCTOSATCIIbHBIC
BBIBObI.

3 Oamna BbICTaBisIeTCs | OH (PparMEHTapHO YCBOWJI MaTepual, HEAOCTaTOYHO pa3BEPHYTO
oOyJaronemMycsi, €Clli | OTBETHJI Ha BOIIPOC, HE MPOSBISAI AKTUBHOCTb NPU 0OCYXKIEHUU




JTUCKYCCUOHHBIX BOIIPOCOB, HE C(OPMYIUPOBAI CaAMOCTOSITEIbHbIE
BBIBO/JIBI.

0-2 Oaia | OH HE YCBOWJI TEMY, HE OTBETUJI HA HA OJJUH BOIIPOC.
BBICTaBJISICTCS
oOyyaronemMycsi, eciu

MaxkcumanbsHast cymma 6amioB 1o onpocy: — 50 6amos (10 oTBeTOB 110 5 6aIoB)

TECTbI
1. Public relations- sro:
a) TO, YTO MO3BOJISICT PYKOBOJACTBY OPTaHHU3aIIUU MTPOIaBaTh CBOM TOBAPHI M YCIYTH
npoecCHoHaNBHO, a HE Ha y/lady, OT CJIy4as K CIy4aro;
0) TO, YTO HUCIIOIB3YETCS ISl MMOTYyUCHHUS MOJACPIKKH KaKOKW-THO0 TOUYKH 3pEHUs, HHTE-peca
WK YOCKICHHS;
B) (QopMa opraHuzanuu KOMMYHUKAIINH;
I) KPU3UCHBIA MEHEIKMEHT.
2. llenbro public relations siBHsieTcs oOecieUeHHEe B3aUMOICHCTBUS
a) MEXIy OpraHu3aIueii 1 ee 00IIECTBEHHOCTHIO;
a) MEXIy OpraHu3alusIMU-KOHKYpEHTaMHU;
0) BHYTPH PYKOBOJSIIIETO COCTABA;
B) MEXIy OpraHu3alMsIMU U3 PA3HBIX OTpaciield SKOHOMUKH.
3. Cnenmamucta PR 1o ¢Bs3sM ¢ MeMa Ha3bIBAIOT:
a) PR-menemxkep;
06) PR-mupexrop;
B) PR-cmenmanucr;
r) Ipecc-aTTauile.
4. Tlpocreiimas moaens PR-nnanupoBanus BKIItOYaeT B ce0sl CIEAYIOIINE ATAIbI:
1) onpenencHue HeNeH;
2) aHaIU3 CUTYAIIWH,;
3) mnaHupoBaHue OIOKETA;
4) omnpeneneHe KaTeropuii 00MECTBEHHOCTH;
5) BBIOOp Me/Ma U METO/IOB pabOTHI C HUMH;
6) aHamu3 pe3yabTaTOB.
YKakuTe MPaBUIBHYIO ITOCIICIOBATEILHOCTD ATANIOB MPOCTEHIIICH MOICTU TUIAHUPOBAHHUS
a) 1),2),3),5)4),6)
6) 1),3),2),5),4),6),
B) 2),1),4),5),3),6)
r) 2),3),1),4),5),6).
5. CkoybKO OCHOBHBIX crtoco00B omnpenenenus PR- nenu cymectByer?

a) 1;
0) 2;
B) 3
r) 4.

6. BaxHoCTh 1 BOCTpeOOBAaHHOCTHL OTHOIIEHUH public relations ¢ mpeccoit 3aBUCHT:
a) ot Hanmuuust CMU u ypoBHS TpaMOTHOCTHU B CTPaHE;

6) Tonbko oT Hamnuusg CMMU B cTpane;

B) TOJIBKO OT YPOBHS TPAMOTHOCTH B CTpaHE;

r) oT Hanmuuust CMU, ypoBHS TPaMOTHOCTH U JieMorpaduyeckoil 00CTaHOBKU B CTPAHE.
7.  OpnHuM U3 MHCTPYMEHTOB public relations siBisieTcs:

a) ¢ororpadus;

0) TenedoH;

B) KpackKu;

r) nauaduiabMm.




8. K ocuHoBHbIM PR-11eHHOCTSIMU CITOHCOPCTBA OTHOCSIT:

a) TIOMOIIb MapKETHUHTOBOI MOJIUTHUKE;

0) QopmupoBaHUE OCBEJOMICHHOCTH O KOMITAHUY WU €€ TMPOIYKIUY;

B) COLMAJIBLHYIO OTBETCTBEHHOCTD;

I) LUPOKYIO OCcBeleHHOCTh B CMU.

9. C kakuM OT/IeJIOM NIe4aTHBIX u3ganuii PR- cienmanuct B3anMoaeiCTBYET B IEPBYIO
ouepelib:

a) C peAaKIUOHHBIM;

0) C peKIaMHbBIM;

B) C MPOM3BOACTBEHHBIM;

r) C OTIEJIOM paclpOCTPaHECHHUS.

10. U3 ugetsipex cocTaBistomux PR-0101xeTa OCHOBHBIE PacX0/Ibl MPUXOISATCS Ha:

a) oIuIary Tpyna;

0) oducHbIC HAKJIATHBIC PACXO/IBI;

B) MaTepuabl;

I) MpoYUe PACXOJBI.

11. OcHOBa COBpeMEHHBIX BBICTaBOK ObljIa 3aJI0KEHA Ha:

a) poiakax EBponbr XVII Beka;

6) peiakax EBponbl XVI Beka;

B) poiHkax CeBepHoii AMepuku XIX Beka,

r) peiakax Bocrounoit A3un XVI Beka.

12. Cpenu nepedyncleHHBIX CYXICHUN HEBEPHBIM SBJISIETCS CIEAyIONIee:

a) 1ensto public relations sBIsSETCS TOCTHKEHNE KOMMYHHUKAIIMOHHBIX TICTICH;

0) public relations sBHseTCS «OSCIUIATHON PEKIIa MO »;

B) Jro0as opraHu3alys, TaKk WM WHaue, BoBleueHa B public relations;

r) public relations MOXKET HCIIOIB30BATh PEKJIAM "HbIE TEXHOJIOTHH.

13. K amemeHTam paboThI MPECCHI, KOTOPYIO IO ™KEeH 3HaTh PR-cnieruanucT, He OTHOCUTCS:
a) TEepUOAUYHOCTDH MyOIHKAIHiA;

0) wu3marenbCcKas MOJUTHKA;

B) Ipolecc pa3paboTKU qu3aiiHa eYaTHOTO U3-1aHus;

r) TeYaTHBIN MpoIecc.

14. ComnpoBoauTeNbHBIE MaTEPHAIIBI, TPHUIA-Ta€MbIe K CHUMKaM, HE COJIEPKaT CIETYIOIIYIO
UH(pOpPMaLIHIO:

a) KpaTKoe Ha3BaHHE CHUMKA;

0) omnucaHue KauecTBa OyMaru CHUMKa;

B) HOMep TeneoHa OTIPABUTEIS;

r) Qamwins u aapec OTHpaBUTENS.

15. Muccus cBs3aHa:

a) TOJIBKO CO CTpaTerueil KOMIaHuH;

0) ¢ KOpHopaTHUBHOU KyJIbTYpOil U CTpaTerueil KOM TIaHWH;

B) TOJIBKO C KYJIBTYPOH KOMIIAHHU;

I) TOJbBKO C HEISIMH KOMITaHUU.

16. Ilpu peanmzanuu PR-mporpaMMel CymiecTBYIOT OrpaHHYCHHS:

a) BO BpEMEHU;

06) B QuHaHCaX;

B) B TEXHMYECKOM OCHAILEHUH;

I) BCE BapUaHThl BEPHHBI.

17. TnaBHol 00s3aHHOCTBIO PR-crienmanucra sBnsercs:

a) BBINOJIHEHUE 0053aTENbCTB Mepe] KIMEHTOM WM paboToAaTeseM Mpu YCIOBHH, YTO 3TO HE
NPOTUBOPEUYHT MPOPECCHOHATIBHOM 3THUKE, 3aKOHOIATENLCTBY MIIM OOILECTBEHHBIM HHTEpECaM;
6) BsinosHeHue PR-mporpamm;

B) BBINOJHEHHE 00S3aTENBCTB MEPE]] CBOUM M3/1aTelleM, Ybei MOTUTHKE, 3a]]aBaeMOii B



MOBCETHEBHOM JKU3HU PEIAKTOPOM, OH JOJIKECH CIICI0OBATh;
I) BapuaHTHI a) U 0).

18. OOGBIYHO penakTop MEYaTHOTO M3JAHUs MIPEANOJaraet, 4To eciau ¢poTtorpadus moaydeHa u3
PR-ucrounuka, To:

a) OH MOXKET OnmyOJMKOBaTh PoTorpaduio, TOJBLKO 3aIUIATHB 3a HEe;

0) OH MOXeT OImyOJIMKOBAaTh €€ Ha IEPBOW CTPAHULIE;

B) OH HE MOXET OIy0JIuKoBaTh (hoTorpaduio, He UMes MOATBEPKACHUS €€ OITTMHHOCTH;
I) OH MOXET OIyOJMKOBATh e¢ OecCIIaTHO.

19. UYrto u3 nepeyucieHHoro He sBiIeTCs cocTapisitonlei 3aaaun PR-mMenemkepa:

a) (dopMmupoBaHue U NoAEP)KAHHE COOTBETCT-BYIOLIETO UMUK (PUPMBI (TOBapa);

0) pa3paboTka peKJIaMHOIO CJIOTaHa;

B) KOHCYJbTHPOBAHHE PYKOBOJCTBA 10 KOMMYHHKAIIHOHHBIM BOIIPOCAM;

r) uHPOPMUPOBAHUE OOIIECTBEHHOCTH O MHUCCUM KOMITaHUU.

20. Tlo conmepkaHHIO HOBOCTHBIX PEIIN30B OMBITHBIC PEAAKTOPHI MOTYT, B IEPBYIO O4YEpEib,
JIOCTaTOYHO TOYHO:

a) CYIUTh 00 HMHJDKE OpraHU3aIlNu;

0) pacno3HaBaTh Ka4eCTBO pabOTHI PAIOBBIX COTPYAHHUKOB;

B) Ppacro3HaBaTh Ka4eCTBO PaOOTHI MEHEIKEPOB;

I) pacno3HaBaTh KauecTBa pabOThl PYKOBOJCTBA.

21. Xopomuuii HOBOCTHOW peiH3 IOJIKEH:

a) COOTBETCTBOBATH XKYpHAIly, B KOTOPBI OH MOCHLIAETCS;

0) BOCXBAJIATH OPraHU3ALUIO;

B) OBITh OJIOOCH peKIIaMe;

r) OBbITb KPUTUKOMN AEHCTBUN PYKOBOJCTBA.

22. OpaHMM W3 BaXKHBIX 3TAIoOB AJis Iu1aHupoBanusi PR-nporpammer sBnsieTcs:

a) OIeHKa paboyero BpEMeHHU U 3aTpaT (PUHAHCOBBIX PECYPCOB;

0) oOy4eHHe TEXHHYECKOTo MepCcoHana;

B) co3aaHue GUPMEHHOTO CTHUIIS,

I) HCCIeI0BaTeNbCKas AeATeIbHOCTh KOMITAHUH.

23. Cpenu nepevncICHHBIX CYKICHUI HEBEPHBIM SIBIISIETCS CIIEAYIOIIee:

a) IpolaraHjaa npu3BaHa BO3/AEHCTBOBATH Ha YMBI U cep/lia JOAeH;

0) mpomnaraHaa MOXeT IPUMEHSITHCS IS TUNIOXUX, XOPOIITUX M 0€3pa3InIHbIX IIeTIeH.

B) TpPOJBMXEHHUE MPOJIAX ABJIsIeTCs YacThio public relations;

I) TPOABIKEHHE MPOAAX HHOTA UCIIOIB3YIOT KaK aTbTEPHATUBY PEKIIaMe.

24. Bcrpeua ¢ )KypHaIHCTaMU € LENbI0 Iepeaayd UM HHPOPMALIMKU O POIYKTe WK pupMe B
IIEJIOM, Ha3bIBACTCS:

a) Tmpecc-KOH(EepeHIUs;

0) mpe3eHTaIus;

B) BBICTaBKa;

r) spMapka.

25. Kakoe u3 cnenyromux HanpaBiIeHUH 1eATeIbHOCTH IEHCTBYET MO MPUHLUITY, KOTOPBIN
MOpO HAITOMUHAET MOTOBOPKY «Cam ceOst He MOXBAIUIIIb - HUKTO HE MOXBATUT»?

a) pekiama;

0) TPOIBMKEHUE MPOJIAK;

B) publicity

HNHceTpyKuMs 1m0 BBINOJTHEHHMIO: O0ydJarouieMycsi HEOOXOJUMO BBIOpaTh OIMH MPAaBUIIbHBIN
OTBET W3 MPEIOKECHHBIX.
Kpurepun onenuBanus:

9-10 GaToB BBICTABIISIETCS CTYIEHTY, €CIIM TTOJIYYeHBI ITpaBHiIbHBIE 0TBETH Ha 90-100%
BOIIPOCOB TECTA;



7-8 OaJJIOB BBICTABISETCS CTYIEHTY, €CIIM TOJYYEHBI NpaBuibHbIe 0TBETHl Ha 70-80%
BOITPOCOB;

5-6 6a/mIOB BBICTABISIETCSI CTYACHTY, €CIIM TOJYYCHBI MIPaBHIIbHBIE 0TBETHI Ha 50-60%
BOITPOCOB;

0-4 Gaya BBICTaBIISCTCS CTYIEHTY, €CIIM TOJIYYEHbI IPAaBUIIbHBIC OTBETHI MEHEE, YeM Ha
50% BompoCOB;
MaxkcumanbHast cymMmma 6auioB mo tecty: 10 6aos

CI/ITya]_[I/IOHHbIe 3aJJaHUusA
3aganuel. m3rotoBhTe 3 mpecc-penm3a (aHOHC, HOBOCTb, WH(OPMAIMOHHBIN JIUCT),
Kacaroluecss OJHOro o0IliecTBeHHOro Meponpustus, PR-akmum mmub6o komMepueckoro
[IPEJIOKEHUS.

3apanne 2. Komnanus «/luonuc xiy0», U3BECTHBIM MPOU3BOJAUTENb U MPOJABEI] BHHA,
aKTUBHO IIPOJABMrajla Ha OTEUYECTBEHHOM pbIHKe npoaykuuio Pecny6nuku MonnoBa. Yepes
HEKOTOPOE BpeMs 3a KOMIIAHUEH 3aKPENUICS CTEPEOTHIl JIUAECPa Ha PHIHKE MOJIJABCKOIO BUHA.
Tak 4ro, BB Ha PBIHOK ¢ BUHOM U3 ['py3un, «/lMoHUC Ki1y0» CTOJIKHYJICSA C HEOBEpUEM K
HOBOH MPOAYKIMH: TOTPEOMTENN CYUMTAIM, YTO IMpeJJlaraéMble KOMITAHHUEH 3HAMEHHTHIC
rpy3uHckue Mapku «Kunasmapayin», «Axamenn», «Canepsu» U ap. pa3auBaroTcs B Mongasun
U TIOCTABJIIIOTCS UMEHHO M3 3TOH pecnyonuku. HeoOxomumo ObIIO paspylIUTh CIOKUBIIAKCS
CTEpEeOTHIN, JaTh NOTPEeOUTENsIM W HapTHEpaAM KOMIAHMM HHQOpMaLuio, KoTopas Obl
IIOATBEPIK/Iaa IPY3UHCKOE TPOUCXOKICHUE HOBOI'O BUHA.
Bonpoce! u 3aganus:
1. B uém 3akiodaercs npodsieMa, KOTOPYIO MPEJACTOUT PEUIUTh?
2. Kakumy nmosHOMOYUSAMH 00J1a/1aeT CIEUAINCT M0 CBS3AM C OOIIECTBEHHOCTHIO B 3TOM
cuTyaruu?
3. TloaroroButk GU3HEC-TIPE3EHTALMIO IS IIPEATIOIAraeMoOro KJIMeHTa.

3apnanme 3. ABapus Ha Casno-lllymenckoit '9C — uHAaycTpuanbHas TEXHOIEHHas
karactpoda, npousomenmas 17 asrycra 2009 rona. B pezynbrare aBapuu moru6so 75 4enosex,
00OpYyJIOBaHUIO W TMOMEUICHHUSM CTaHIMU HaHecE€H cepbE&3Hblii ymepO. Paborta cranmumu mno
IIPOU3BOJCTBY DJJIEKTPOIHEPIUH IpUOCTaHOBJIeHa. llocnencTBus aBapuuM OTpa3WiInMCh Ha
HKOJIOTHUECKOM oOcTaHOBKEe akBaTopuu, mnpuwieraomeit k I'DC, Ha couuanbHOH U
PKOHOMHYECKOM  cepax pernoHa. B  pesynprare nOpoBeAEHHOTO  paccieloBaHUs
HENOCPE/JICTBEHHON NPUYMHONW aBapuu ObUIO HAa3BaHO YCTAJIOCTHOE pa3pyLIeHHE IIIMUJIEK
KpeIUICHUsI KpPBILKU TYpOMHBI THApoarperara, 4YTo IpHBENO K €€ CpbIBY U 3aTOIUICHHUIO
MalIMHHOTO 3aJ1a CTAHIUU.
JlaHHas aBapusi Ha JaHHBIH MOMEHT SIBJII€TCSI KpyNHEHIIel B HCTOpuUM KatacTpodoil Ha
TUIpo3HepreTndeckoM o0bekTe Poccuu u 0JHON M3 caMbIX 3HAYUTEIbHBIX B UCTOPUU MHPOBOM
THUAPOIHEPTETUKU. «ABapHusl yHHMKaJbHAa, — CKa3all, B YaCTHOCTH, MUHUCTp P® mno nenam
TPaKIaHCKOW OOOpPOHBI, YPE3BBIYANHBIM CUTYAIUSAM WM JIUKBUIAIIUU TIOCIEICTBUNA CTUXUNWHBIX
6encteuii C.K.Iloiiry. — Hudero moso0HOro B MUpOBOM MpaKTUKE HE HAOM0JaI0Ch». ABapus
BbI3Bajia 00JIbIIOI OOIIECTBEHHBIN PE30HAHC, CTaB OJIHUM U3 CaMbIX O0CYKIAEMbIX B CPEICTBAX
MaccoBoi nHpopmanuu coobrtuii 2009 rona.
Bonpocs! u 3aganus:
1. TlpoBecTu aHaIM3 CUTYalllH, BHIIBUTH KIIFOUEBBIE MOMEHTHI.
2. Kakme pedicTBHs HEOOXOAWMO TPEANPHUHATH  CICNUAIACTAM 1O  CBS3SIM  C
0O0IIeCTBEHHOCTHIO B 3TON CUTyaluu?
3. TloaroroBuTth OM3HEC-TIPE3CHTAIINIO.

Kpurepun ouennBanus:



5 GamioB CBOOOTHOE BiIaJICHHE MPOHECCHOHATHFHON TEPMUHOIOTHEH;

YMCHHC BbICKA3bIBATh U OGOCHOBaTB CBOM CYXKJCHUA,

OCO3HAHHO  NPUMEHSET TEOPETHYECKUE  3HAHHWS ISl PEHICHHS
CUTYAIMOHHOTO 33JJaHUs, OPTaHU3YET CBSI3b TCOPHH C IPAKTHKOM.

4 Ganna CTYICHT TIpPaMOTHO H3JlaraeT MaTepuall; OPUEHTUPYETCS B Marepuale,
BlIajiceT NPOPECCUOHATBLHOW TEPMHUHOJIOTHEH, OCO3HAHHO MPUMCHSET
TEOpETUYECKHEe 3HaHMs [UIsl PEIICHUS CUTYallMOHHOTO 3aJaHus, HO
coJiep>kaHue ¥ opma OTBETa UMEIOT OTACIbHBIC HETOYHOCTH,

3 6amia CTYAIEHT M3J1araeT MaTepuajl HElOJIHO, HENOCJIEJOBaTeIbHO, IOIYCKAeT
HETOYHOCTH B ONPEIEICHUM TOHATUM, B NIPUMEHEHUU 3HAHUM Ui
pelleHMs] CUTYallMOHHOTO 3a/1aHus, HE MOXET JoKa3aTeIbHO 00OCHOBATh
CBOM CY)KJICHUS

0-2 6amna B OTBETE IMPOSBISCTCS HE3HAHWE OCHOBHOTO MaTepualia IpOTrpaMMEl,
JOMYCKAIOTCs TpyOble OMIMOKU B H3JIOXKCHHH, HE MOXKET MPUMCHSITH
3HaHUS  JUI1  PEIICHHWS  CUTYAllMOHHOTO  3aJaHus, OTCYTCTBYET
apryMeHTaIMs U3JI0’)KEHHOW TOYKH 3PEHUsI, HET COOCTBEHHOM MO3HIINN.

MaxkcumanbHasi cymma 0asioB 3a BeinoiHenune C3: 15 6amios (3 C3 no 5 6amioB)

Temsbl 1ox1210B
1. Bo3HuKHOBEHUE U pa3BUTHE CBA3EH ¢ OOLIECTBEHHOCTBIO.
2. Vlcropuyeckre KOpHHU U COLMAJIbHbIE IPUYMHBI BOBHUKHOBEHUS CBsI3€ll ¢ 00IIeCTBEHHOCThIO
Kak npogeccun u OuzHeca.
. Poib cBsi3eii ¢ 00111eCTBEHHOCTHIO B COBPEMEHHOM I'PakIaHCKOM OOIIIECTBE.
. CBs13u ¢ 00111€CTBEHHOCTHIO B Poccuu: CTOpHS U COBPEMEHHOCTb.
. CBAI31 ¢ OOILECTBEHHOCTBIO U CMEXHbIE CIIELIUAILHOCTH: CXOJCTBA U Pa3IHyusl.
. Cepsl mpuMeHeHUs 3HAHUN ¥ YMEHUH CIIEUAIUCTA MO CBA3SIM C OOIIECTBEHHOCTHIO.
. CBAI3M ¢ OOILECTBEHHOCTBIO B CUCTEME MEHE/IKMEHTA.
. CBs131 C 00IIECTBEHHOCTHIO B CTPYKTYpE MAapKETHUHTA.
. Kommynukanus u e€ pasHoBuaHoCTH. OCOOEHHOCTH MacCOBO KOMMYHHUKALIUU.
10. ObuiecTBeHHOE MHEHHUE: TIPUPOIA, CTPYKTYpa, MEXaHU3MbI (POPMHUPOBaHUSI.
11. Peinok ITP-ycayr B Poccuiickoit denepanun.
12. PerynupoBaHue U CAaMOPETYIIMPOBAHUE B CBA3SIX C OOMIECTBEHHOCTHIO.
13. IlpaBoBoe obecnieueHne cBsi3eil ¢ 00IIeCTBEHHOCThIO, PEKJIAMBI, IPYTHX CMEXHBIX
CIEUAIBHOCTEMN.
14. TIpodeccnonanbHas 3TUKA B CBA3SX C OOIIECTBEHHOCTBIO, B PEKJIaMe U CMEKHBIX
CHEHAThHOCTSIX.
15. CBs31 ¢ 00IIECTBEHHOCTHIO B COBPEMEHHBIX OPraHU3aAIHIX.
16. OcHoBHBIE Opranu3anoHHbie [IP-cTpyKTypEHI.
17. CBs31 ¢ 00IIECTBEHHOCTBIO B CUCTEME IOCYIapCTBEHHON BIACTH.
18. CoBpemennas npecc-ciayx6a. CTpykTypa, GyHKIH, crienrduka paboTsl B OpraHU3aIiu
KOHKPETHOW OpraHU3aIllMOHHO-TIPaBOBOI (OPMBI.
19. Opranuzanus ¥ MIaHKPOBaHUE PaOOTHI TUTIOBOTO OT/IENA MO CBSA3SIM C OOIIECTBEHHOCTHIO.
20. Opranu3anus U miIaHupoBaHue padoTsl oTena no PR.

O© oo ~NO Ol A~ W

Kpurepun onenuBanus:

OOyuarommiicss MoJaydaeT 3a JIOKJIaa S OaioB TpPH COONIOACHUU  CIIETYIOIINX
TpeGoBaHUI:

- IOCTaBJIeHa IpobJieMa ucciieoBaHus, 000CHOBaHa ee akTyajabHOCTh (1 6an);

- C/leJlaH KpaTKUil aHAIM3 Pa3JInYHbIX TOYEK 3PEHUs Ha paccMaTpUBAEMyI0 MpoOiIeMy
(1 6amn);

- C/IeTIaHbl BBIBOJIBI O HccieayeMoit mpobieme (1 6amn);

- o0o3HavyeHa aBTopckas no3unus (16amn);



- UCIOJIb30BAHO HC MCHCC IIATH JIMTCPATYPHBIX HCTOYHUKOB, COG.HIOI[GHLI Tp€60BaHI/I$I

K ohopmiterno padotsl (1 Gam).

3a HecoO0/IeHNE YKa3aHHBIX TpeOOBaHMI MTOTOBas cymMMa OaiioB CHMXKaercs Ha 1 Oamn
10 KQKJIOMY ITYHKTY.

MaxkcumanbHasi cyMmMa 0aJuIoB 3a JoKJIaabl: 25 6ayioB (5 10K1aa0B mo 5 6asios)

Hroro 5 cemectp — 100 Gamios

o

©CoNo O

11.
12.
13.

14.

15.

16.
17.

18.

19.

20.
21.
22.

23.
24,

25.
26.
27.
28.
29.
30.

31.
32.

6 cemecTp

Bomnpocsl k onpocy
PackpoiiTe conepxaHne OCHOBHBIX 3TAIOB ITOATNOTOBKH U IIPOBEIEHUS Ipecc-
KOH(EepEeHIIHH.
Kakue snemMeHTbl MOTyT BXOJUTh B MH(POPMALIMOHHBIN ITpecc-nakeT?
Onumure OCHOBHBIE ITpaBUJIa COCTABIIEHUS IPECC-PEIN3a.
Beinummre u3 pa3auuHbIX UCTOYHUKOB HECKOJIBKO ONPEAEICHUN MOHATHS «<UMUDK» U
CpaBHUTE UX MO0 00BEMY M CHICIIU(PUIHOCTH.
Pacckaxxute 00 UMUKMEHKHHTE B MA0IUK PUIICHIIIHS.
Onuniere MeTo bl HOPMUPOBAHUS UMHJIKA.
[Tpoananu3upyiite BO3SMOXKHOCTH IE€peayd COOOIIEHUH TPH MOMOIIN UMHJTKA.
Onumure NCUXOJIOrMYECKHUEe aCIeKThl (POPMHUPOBAHUS UMUJIKA.
Pacckaxxute o Tunax PR-umumxkeit: UMuk MHIUBUAA, IPEANIPUATHS, OPraHU3aLINH.

. Ilpoananmsupyiite cienuduky ¢pyHkuonrupoanus PR-umumxka (purypuposanme,

MO3UI[MOHUPOBAHUE, PEITYTALIHS).

[lepeuncnure cutyanuu, korga Tpedyercst PR-pexiiama umugxka.

PacckaxuTe 0 COCTaBISIONINX MPOIEcca YIPABICHUS CBA3SIMH C O0IIECTBEHHOCTHIO.
Pacckaxure o criocobax ornpenesneHus mpodieM B cepe madbauK pueHIng3 1 ux
dbopMyITUpOBaHUU.

[TpuBenure npumepsl GopmyrmupoBanusi PR-mipo6iieM 1 cioco00B X U3YYCHUS U
aHaiau3a.

Pacckaxkute 0 cnocobax cTpaTernyeckoro MmIaHupOBaHUsA U dTanax co3naHus PR-
IpOrpaMMBl.

[Ipoananu3upyiite AeSITEIbHYIO COCTABISIONIYIO PEATU3alliy MPOTPAMMBI.
PacckaxuTte o cienudrke KOMMYHUKAIIMOHHOW cocTaBlsitoleii peanu3auu PR-
IIPOrPaMMBI.

CoctaBbTe 3 pa3IUUHBIX COOOIEHHS Ha OJHY TEMY: NPecc-pein3 aHOHC, IPecc-peln3
HOBOCTH M MIPECC-PENIN3 COOOIIEHUE O MPOIO0HKAIOIIEMCS] COOBITHH.

[Tpoananu3upyiiTe NpakTUKY UCIOIb30BaHUS HEKOHTPOJIUPYEMBIX M KOHTPOIUPYEMBIX
CPEJICTB KOMMYHHUKAIIUH.

[Iepeuncnnre OCHOBHBIE COCTABIIAIOIINE IIPOLECCA OLIEHOYHOT'O UCCIIEI0BAHUS.
Pacckaxute o cnoco6ax ¢popMynupoBaHus Kputepues oleHKH PR-nporpamMmel.

Kakue cymiecTBytoT criocoObl OLIEHKH X0/a peanu3anuu PR-mporpamMmMel 1 pe3ynbTaToB
€€ BBIIIOJIHEHUSI.

JaiiTe onpenenenne Kpu3nuca U NPUBEIUTE UX TUIIOJIOTHIO.

Kak ocyiecTBisiercs niaHUpOBaHUE U YIpaBIeHUE MPOOIEeMaMHU C LENbI0
[IPEIOTBPALIECHUS KPU3UCHBIX CUTYaLUH.

Pacckaxute o cmoco6ax nHGOPMUPOBAHHS OOIIIECTBEHHOCTH O PHUCKaX.

Pacckaxkute 0 mpaBuiiax ynpasieHUs B YCIOBHIX KpU3HCA.

Onummre MOJIeNN aHTUKPU3UCHOTO YITPABIICHHUS.

Kak ocymecTsisieTcs KOMMYHUKAIUS B KDU3UCHBIX CUTYalUsX.

Pacckaxute o mpobiemax, BEI3bIBAEMBIX CIyXaMU M c1Ioco0ax HEUTpalnu3aluy CIIyXOB.
Pacckaxkure o cTpaTerusix U TaKTUKaxX BeJCHHUS WH(POPMALIMOHHBIX U ICUXOJIOTHYECKUX
BOIH.

Pacckaxure o cymHocTy 106013Ma, ero JJIETMTUMHOCTH U IPAKTUKE.

PacckaxuTe o mpaBoBbIX OCHOBax J1000u3Ma 3a rpanuteii u B PO.



33. Packpoiite conepxanue paboThl J000HUCTOB

34. PacckakuTe 0 MOATOTOBKE K JIOOOMPOBAHUIO.

35. Pacckaxure 0 HEMOCPEACTBEHHOM U OIIOCPEIOBAHHOM BHJaX JIOOOUPOBAHHUS.

36. Pacckaxure o 10600MpoBaHue 3aKOHOAATEILHOTO MIPOIIECCa U O POJIH 3aKOHOIATEIbHON

WHHUIIUATHUBbI B HEM.

37. Kakue cymecTBYyIOT MOIX01bI K 000CHOBAaHUIO S KOHOMHYECKHX CBSI3EH C

00IIIECTBEHHOCTHIO?

38. Uem xapakrepusyercsi PR B koHkypeHTHOM cpene?

39. HazoBute ocHoBHBIE PR-ak1um, ocyiiecTBiasieMble KaMITaHUSMHU.

40. Kakue 3a/1a4u MOTYT OBITh PEIICHBI C TTOMOIIBIO MOJUTHYECKOTO PR?

41. JlaiiTe onpenenaeHue MOHATHS «IOJUTHYECKAsi MAHUITYJIALNS IPUMEHUTENbHO 1715 PR.
42. Kakyro pojb UTparoT MOJUTHYECKHE cTepeoTHIibl U MU(DbI B PR -TexHOMOTHAX?

43. Oxapaxkrepusyiite cneunpuky Muteprera kak PR-uHCTpyMEHTa B MOJIMTHYECKUX

KaMIIaHUAX.

44, Oxapakrepusyiite cieun(uky 01aroTBOPUTEITLHOCTH.
45. B kakux nensx PR -cimy»kObI HCTIOIB3YIOT COIMATBHYIO peKiamy?
46. Kakue (hakTopsl ciielyeT YUUThIBATh, IPUHUMAsI PEIICHHE 00 yU4acTHH B

CHOHCI/IpOBaHI/II/I?

47. B yem 3axitoyaercs crienn(puka ynpaBaeHHs CBA3SIMU C OOIIECTBEHHOCTHIO B
COLIMAJIbHBIX aKIUAX?

48. Pacckaxure 0 (haCHIUTALNHU KaK MPOLEIype MPUHATHUS TPYIIIOBBIX PEIICHUH U POJIH
dacunuraTopa kak PR-texHomnora.

49. HazoBuTe OCHOBHBIE 3Tanbl pacuauTanui («Mo3roBOro mrypMa) u pojsix, KOTOpbIe
JIOJKHBI UTPaTh YYaCTHUKH.

50. Kakue pekomeHmanuu qartcs GacHIuTaTopy Ha dTanax Hadayia v 3aBepIICHUs

mpounecca.

51. Pacckaxkute 0 MeIUAIMK KaK CIIOCO0€ yperyIupoBaHus KOH(MIMKTOB U POJIH MEIUATOPA

kak PR-texHoIora.

52. llepeuncanre CTagui MEAHUATOPCKOTO MPOIECCa.

53. IlpuBenuTe mpuMepsl MeIUAIIMU TIPU PEILICHUU YIIPABIEHYECKUX MTPOOIEM.

54. Pacckaxxute 00 MpOIEyPHBIX TEXHOJIOTHSIX MPOBEJICHUS COOpaHUA.

55. I'maBHbBIE 3371291, KOTOPBIE pelatoT noapasaeneHus PR B rocynapcTBeHHBIX OpraHax

BJIaCTHU

Kpumepuu oyenueanusa:

5 06annoB BBICTABISIETCS
obOyyaroremycsi, eciu

OH 7#eMOHCTpHpYeT 3HaHHE IO BOIPOCAM TEMBI, HMCIOJIb30BaI
JOTIOJTHUTEIBHYI0 HAy4yHYI0 JIUTEepaTypy IO TeMe, pPa3BEpPHYTO
OTBETHJI Ha BOIIPOC, ApryMEHTHPOBAHO BBICKAa3al CBOK TOUYKY
3peHusi, CPOpMYIUPOBA CAMOCTOSTEIbHBIE BBIBOJIBI.

4 Oamma BBICTABISETCS
obOyyaroremycsi, eciu

OH YCBOMJI MarepvaJl TE€Mbl II0 BOIPOCAM B paMKaX OCHOBHOU
JUTEPaTyphl, Pa3BEPHYTO OTBETUJI HA BOIPOC, apryMEHTHPOBAHO
BbICKa3aJl CBOIO TOUKY 3pEHMsI, CPOPMYIHUPOBAI CAMOCTOSTEIbHBIE
BBIBOJIBI.

3 Oamna BbICTaBISIETCS
oOyyaromemycs, eciu

OH (parMEeHTapHO YCBOMJI MaTepHall, HEJOCTATOYHO pPAa3BEPHYTO
OTBETHJI Ha BONPOC, HE MPOSABISUI aKTUBHOCTH MpPH OOCYXIAECHUU
JTUCKYCCUOHHBIX BOIPOCOB, HE CHOPMYIHNPOBAT CaMOCTOSITENbHbIE
BBIBOJIBI.

0-2 Gamma BBICTABISETCS
o0yyaromemycs, eciu

OH HC YCBOMWJI TEMY, HC OTBCTUJI HU HA OJHWH BOIIPOC.

MakcumanpHasi cymma 0ayioB 1mo omnpocy: 45 6amioB (9 oTBETOB 1o 5 6aIOB)

TECTBI




1. TIlpennoxeHue MOKYyNaTeNIsIM TOBApPOB MO OoJiee HU3KOW IIeHE M MAaKETOB-CIOPIPU30B - 3TO
puMep:

a) public relations;

0) TPOIBMIKEHUS MMPOIAK;

B) MAapKETHHIa;

I) TpOIaraHjbl.

2. Kakoe HampaBieHHe B3aUMOJICHCTBHSA C OOIIECTBOM Yallle BCETO UCIOIb3YETCs B MOJIUTHKE?
a) pekiama,

6) public relations;

B) MpoIaraHia;

I) TNPOJABHKEHUE IPOAAK;

3. Kakasi kareropus >XypHaJMCTOB MMEET CKJIOHHOCTh Yallle BCETO IMpemjiaraTb MaTepuat
CIIEKYJISITUBHOIO, CIIOPHOTO Xapakrepa?

a) BHENITATHBIC aBTOPHI CTATEH;

0) cneunagbHble KOPPECIIOHIEHTHI;

B) HMHOCTpPaHHbBIC KOPPECTIOHICHTHI;

I') BHEIITAaTHBIC KOPPECIOHCHTHI.

4. MHOTrOnoJI0CHBIE U3JaHUs, PA3NIMYHOTO (opMmara, KOTOPHIC MPOU3BOIATCS HEOOIBIINM
THUPAXOM, - 3TO:

a) JuQIeTHI;

0) JIHCTOBKHU;

B) OYKIETHI;

I) CTaTbu.
5. ConpoBoauTtenbHble MaTepuaibl K (POTOCHMMKAM JOJDKHBI COZIEPXKATh CIEAYIOILYIO
UH(pOpMaLUIO:

a) KpaTKoe Ha3zBaHUE, KOTOPOEe UACHTU(DUIUPYET OOBEKT N300paKeHUS;

0) ommcaHue CHUMKa (TO, 0 4eM cama (GoTo-rpadusi paccKka3zaTh HE MOXKET);

B) JlaHHBIE O BJIAJIEIIbIIE KONUPANTa;

I) BCE BapUaHThl BEPHBI.

6. Kakoe HampaBieHue IeSATEILHOCTH CO3JaeT HEOOXOAUMBIE 3HAHUS O MPOAYKTE Ui TOTO,
4yTOOBI BITOCJIE/ICTBUH peKJIamMa T0OUIach OOJIBIINX YCIIEXOB?

a) public relations;

0) mpomnaraHja;

B) MAapKeTHHT;

I) TNPOJABHKEHHUE MPOAAK.

7. Kakoll u3 crieayronmx BHJIOB JESITEIbHOCTH MO3BOJISIET MpOJaBaTh TOBapbl U YCIYTH
poQ)eCCHOHANIBHO, a HE Ha yady, OT Clydas K Clyqaro?

a) public relations;

0) MapKeTHHT;

B) peKJama;

T) Iporaraja.

8. B ueM mposiBisieTcs 3aBUCUMOCTb MKy pekiiamoit u public relations?

a) 0e3 public relations He ObIBaET peKJIaMBbl;

6) public relations sBnsSETCS YaCTHIO PEKIIAMBI;

B) pekiiama ¢ OOJIBIIIEH BEPOSTHOCTHIO MTOOBETCS yCMexXoB, eciau npenbiaymas PR-
JeSITeIbHOCTD CO34aCT HEOOXOJMMbIE 3HAHUS O IPOIYKTE;

I) BCE BapUaHThl BEPHHBI.

9. OObIUHO B EPBYIO OYEpelb B OPraHU3AIMH PEATH3YIOTCS:

a) Kparkocpounbslie PR-menu;

0) nonrocpounsie PR-ueny;

B) PR-nenn, rpeOyromue 6onpuinx (MHAHCOBBIX 3aTparT;

r) PR-menu, TpeOyromire 60IbIINX TPYIOBBIX 3aTpaT.



10. Pasmep BHyTpenHero otaena PR 3aBucur or:

a) pasMmepa OpraHu3aluy;

0) HeoOxoauMocTH KoMIaHUH B dppexTuBHOM PR;

B) cCIEUUaJIbHBIX TpeOOBAHUMN, KOTOpBIE OpraHu3a"us cTaBuT nepes PR;

I) BCE BapUaHThl BEPHBI.

11. K mpeumymiectBaM BHyTpeHHero oTaena PR He oTHOCHTCS:

a) Xopollee 3HaHHE OpraHu3aly;

0) BBICOKMI YpOBEHb BHYTPEHHEH KOMMYHMKAIIUH;

B) TOBBIIICHHUE PHTY3Ha3Ma JI0 YPOBHS MPEIB3ATOCTH;

I') BO3MOKHOCTb OBICTPOIO pearnpoBaHus Ha U3MEHEHHUs BHEIIHEH KOMMYHUKAIUH.
12. Kakume mociencTBHsl BO3MOXHBI B Cllydae, ecli Ipu ocymiecTBieHnnn PR-xammanunu ne
ObUIN BBIJICJIEHBI IPYIIIBI O0IIECTBEHHOCTH?

a) BCE yCWJIMA U CPEICTBA MOTYT paclpeiesITbes OeCopsa0vHO;

0) OJHO U TO ke COOOIIEHUE MOKET OTIPABIATHCS Pa3HBIM KaTEropusiM O0OIIeCTBEHHOCTH 0€3
ydeTa TOro, HaCKOJIBKO OHO MOAXOIUT K KaXKI0H U3 HUX;

B) IIEJIM MOTYT OBITh HE JOCTUTHYTHI,

I) BCE BapUaHThl BEPHBI.

13. B mpomecce PR-tpanchopmariun «Bpak1e60"HOCTbY JI0OJDKHA OBITh IPeoOpa3oBaHa B:
a) CHMIATHUIO;

0) omoOpeHue;

B) 3aMHTEPECOBAHHOCTb;

I) OCBEIOMJIEHHOCTb.

14. B kaxoil u3 nepeuucieHHbIX cep AeATEIBHOCTH CIIOHCOPCTBO Yallle BCETO CBS3aHO C
CO3JIaHUEM JIOKYMEHTaJIbHbBIX BUACOPUIEMOB?

a)yOJIMKaIHY;

06) cnopr;

B) OJaroTBOPUTEIHHOCTD;

I) BBICTaBKH.

15. B o6s3annoctu PR-menemxepa BXOauUT:

a) ¢opMyIUpOBaTh LEIH UM ONPeNeNsITh 3aaa4un 11 PR-neiicTBuii;

0) oueHuBaTh pabouee BpeMs U Apyrue pecypchl, 3aTpaueHHbIE HAa 3TH OIepalyy;

B) ONpENENsATh IPUOPHUTETHI;

I) BCE BapUaHThl BEPHBIL.

16. B kakom oTzese nevyaTHbIX U31aHUM 3agaercs popmar uzgaHus?

a) B pEAaKIMOHHOM;

0) B peKIaMHOM;

B) B IIPOU3BOJICTBEHHOM;

I) B OTJeJIe paclpOCTPAHEHHUS.

17. Yro coOoii npeacrasiuseT press relations?

a) CBA3b C IIPECCOH;

6) wuyacTts public relations;

B) anbTepHaTUBY public relations;

I) BapuaHThl a) U 0).

18. Iens press relations B ToM, 4TOOBI:

a) JOOUTHCS MOHUMAHHUS SBJICHUI U MPOIIECCOB U MPEIOCTaBUTH HEOOXOAMMEBIC 3HAHUS;
0) medaTarh TO, YTO KJIMEHT WM PabOTOATENh XOTAT BUAETh Halle4aTaHHbBIM;

B) MOJYYUTh OJArONpPUSITHBIE YIOMUHAHMUS,

I') BCE BapUaHTHI BEPHBI.

19. UYToOBI «HAWTH OOIIHI SI3BIK» C IIPECCOU CIIEIYET:

a) obecneunBath CMU HOBOCTSIMH,

0) cokpalarhk CBOE€ MOCIaHKE J0 Mpejiena, TOBOPUTD MPsIMO, He Mpubderas K yJIoBKaM;
B) TPHUCHUIATh TAKHE PACCKA3bI, K KOTOPHIM MOXKHO J1aTh KApTHHKY;



I') BCE BapUaHThI BEPHBI

20. Kakwue penu3sl He TTpeAHa3HAYEHBI IS MTyOJUKAITUH - UX IIeJIb MPOCTO MPOUH(POPMHPOBATH
KYPHAJIHMCTOB O COCTOSTHUH JIEJl B OpraHu3aIiu’?

a) TEXHUYECKHE PEJIH3bI C PE3IOME;

06) wuHpOpMAMOHHBII MaTepuall (POHOBOTO THIIA;

B) penu3bl 0000IIEHHOTO THIIA, COMPOBOKIAIOIINE JOKIIA A PEUb;

I') KpaTKUE YBEIOMIICHHUS.

21. Tlpu HamucaHUM HOBOCTHOT'O PENU3a CIEIYET:

a) wu30erarh NpeyBEIMUYCHUI U CAMOBOCXBAJICHHS,

0) wucnoyb30BaTh 000OIICHHS ¥ OYEHB TTOIPOOHBIC O0BICHEHHS;

B) TOJIb30BATHCS PEUYEBBIMU MITAMIAMHU, TAKIMH, KaK «YHUKAJIbHBINY, «9KOHOMUYHBIN» U T.I1.;
r) CChLJIAThCSl Ha BBICKA3bIBAaHUS JIMJIEPOB, HE3aBH 'CUMO OT TOrO, CKa3aJd OHU YTO-TO
JeHCTBUUTENFHO OPUTUHAIILHOE WIIN HET.

22. UtoOsl 3pheKTHBHO OPraHU30BaTh BCTPEUY C IIPECCOM, HE CIICYeT:

a) IUIAaHUPOBATh MPUEM 3apaAHEE;

0) mnpuriamarh Jpyrux rocTei, HanpuMep, KOHKY "PEHTOB;

B) pacChbUIaTh MPUTIIANICHHS BEIOPAHHBIM TOCTSIM 3a"paHee;

I) CTpOro cobmoaaTh yKazaHHOE B IPOrpaMMe paciucaHue MEPOTIPUSTHUSL.

23. Kakosa rnaBnas nens PR?

a) TapaHTUPOBATH JIOJSM NOHUMAaHUE TOTO, YeM 3aHHUMAETCs OpTaHU3aIHs;

0) MO3BOJIMTH PYKOBOJICTBY OpPTaHM3alM{ IMPOAAa "BaTh TOBAp MPO(ECCHOHAIBFHO, a HE Ha
ynady;

B) Y3HaTh, B YeM HYKAAIOTCS MOTPEOUTENH, a TIOTOM YAOBJIETBOPUTH 3Ty MOTPEOHOCTS;

I) TOJXYYUTh MOAAEPKKY KaKOW-T1O0 TOUKHU 3pEHHs], UHTEpeca WK YOCKICHHUS.

24. Xopommwmii PR-mpakTuk:

a) crnocoOeH JaauTh CO BCEMU JIIO/IbMU;

0) crnoco0eH K TBOPYECTBY;

B) CIHOCOOEH K MCCIIeIOBaHUSIM U aHANU3y pe3yibTaToB PR-kamnanuu;

I) BCE BapUaHThl BEPHBI.

25. BeiOepute HeBEpHOE CYKICHHE:

a) TIporarasjia BeJeTcs mpeayoekaeHHo, a public relations 10mkeH OBITh HEMCKAKEHHBIM;

6) mpomarasaa HampasJeHa Ha IIMPOKHUE Macchl JItoJIel, a public relations cymiecTByeT TOIbKO
JUTsl HEOOJIBIIION TPYTIIIBI JIULL;

B) ans Toro 4roObl PR Obu1 ycnemHsiM, eMy JOKHBI BEPUTH, B TO BpeMs Kak Mporarasia B
TF000M ciydae BBI3BIBACT ITOI03PCHUS;

I) BapuaHThI 0) U B).

HNHcTpyKuMs 1m0 BBINOJTHEHHMIO: O0ydarouieMycsi HEOOXOJUMO BBIOpaTh OJMH IPABUIIbHBIHN
OTBET M3 MPEIOKEHHBIX.
Kpurepun onenuBanus:

9-10 GaymIoB BBICTABISETCS CTYIEHTY, €CIIM MOJIyYeHBI MpaBmiibHbIe 0TBeTH Ha 90-100%
BOIIPOCOB TECTA;

7-8 0ayIOB BBICTABISIETCS CTYACHTY, €CIIHM MOJY4YeHBI MpaBHiIbHBIE OTBETHI Ha 70-80%
BOIIPOCOB;

5-6 0aIoOB BBICTABISIETCS CTYACHTY, €CIIM TOJY4YEeHBI MpaBHIbHBIE OTBeTHI Ha 50-60%
BOIIPOCOB;

0-4 Gayna BBICTABISIETCS CTYIEHTY, €CJIM TIOTYYCHBI TIPAaBUIIBHBIE OTBETHI MEHEE, YeM Ha
50% BoMpOCOB;

MaxkcuMmanbHas cymma 6amioB o tecty: 10 6amnos

CI/ITyaHI/IOHHbIe 3aJaHus
3aganue 1. Hedtsanas katactpoda B MeKCHKaHCKOM 3aJIMBe



20 anpens 2010 roxa Ha Hedranoii miardpopme Deepwater Horizon B 80 kmiomerpax ot
OeperoB Jlyn3uaHbl TPOU30IIIEI B3PBIB, B PE3yibTaTe KOTOporo nmoruomm 11 yemoBek. 22 anpens
wiatpopma 3aToHyna. B pesynprare mpoucmiecTBHs Oblla B TpPeX MeECTax IOBPEXKICHA
CKBaXXMHA, U3 KOTOpPOM Havana BbITekaTh HedTh. Komnanuu BP ynamoch npekparute yreuky
TOJIBKO 4Yepe3 Tpu Mecsma. B Hauane centsOpst 2010 roma koMmaHus NpencTaBHia OTYET O
pe3yibTaTax paccieoBaHus Npu4uH aBapuu. COrjgacHO 3TOMY JOKYMEHTY, K B3pbIBY IpPHUBEIN
KaK 4eloBe4YecKUd (pakTop, Tak M HEJOCTATKH KOHCTPYKUMH HeTsHOH muaTdopmsl. Tlosxe
KOMMccus, co3/laHHas 1o nHuuuaTtuse bapaka O0ambl, OArOTOBUIIA OTYET, COIJIACHO KOTOPOMY
OPUYMHON aBapuu CTAlO0 COKpAIlEHHE pPAacXoJ0B Ha obecredeHue Oe3omacHoctH BP u ee
HapTHEpaMH.

Bompocs! u 3ananus:

1. IlpoBectu aHaaM3 CUTYalUH, BBIIBUTH KIIFOUEBBIE MOMEHTHI.

2. Kakme pedcTBUS HEOOXOAMMO MPEANPUHATH  CHEHHAIMCTAM IO  CBS3AM  C
00IIECTBEHHOCTHIO B ATOW CUTYyaIuu?

3. TloaroroBuTth OM3HEC-TIPE3CHTAIINIO.

3ananme 2. Komnanus Electra-Quick

Bune-npesunent no npoussoactBy bapbapa Paccemn nuia Ha exxemecsiuHoe coOpaHue
pabOTHUKOB KOMIIAHUU C JIETKUM CEpALIEM U HAJEeXJ0l, KaKOld He HUCHbIThIBAJA YK€ JaBHO.
HoBblil, AMHaMUYHBIA UCTIOJHUTENBHBINA TUPEKTOP KOMIIAHUHU JTOJDKEH ObUT OOBSBUTH O Hayale
omoxu HajeneHus Biacthio B Electra-Quick — nyOnuuHON KOMIAHMM, HE TakK JaBHO
JAUIUpOBaBIIe MO  o0beMaM  NPOM3BOJACTBA M pPEAIM3aLUU  3JIEKTPOTOBAPOB U
npuHaaexxHocreil. Ho B mociennue ropl Ha KOMIAHUIO OOPYIIHIICS IENBbIA Ipaj MpooIeM: n3-
3a BHYTpEHHEH U 3apy0eXHOH KOHKYpPEHLIMH COKpaTujach A0S pbIHKAa, HOBbIE Pa3pabOTKU
HOYTH OTCYTCTBOBAJIM, MEXKIY HEKOTOPBIMH OT/AEIaMH (HampuMep, MPOU3BOJCTBA M COBITA)
Kakue-JIn0o CBsI3U (PAKTUYECKH OTCYTCTBOBAJIM, YPOBEHb MOPAJIBHOI'O COCTOSHUS PaOOTHUKOB
ynai 10 HeObIBaJIO HU3KOM OTMETKH, a CaMU COTPYAHMKHM aKTHUBHO IOJBICKMBAIM cebe MecTa B
Jpyrux Komnanusx. B oOmieM, nopuus Haex /16l Obula HEOOX0IMMa, KaK INIOTOK BO3/1yXa.

HoBprit rmaBa xommanun Maptud ['pudduH, mpuriameHHslid CHenUanbHO YIS TOTO,
4yTOObl BO3IVIABUTh €€ BO3POXKAEHUE, OTKPbUI COOpaHue CIEAYIOIIMMHU CJIOBaMH: «MBbl
CTaJIKUBAEMCsl C pacTyllel KOHKypeHILuel, 3HaYUT, HaM HY>KHbl HOBbIE€ WJIEH, HOBasl SHEPrus,
HOBOE HACTPOEHHUE — TOJIBKO TaK MBI CMOKEM BOCCTaTh U3 Neruia. M ICTOYHMKOM BO3pOXKIECHUS
CTaHeTe BbI, KaXIblii M3 Bacy. Jlamee OH OOBSACHWI, YTO KaMIIaHUs HAJENEHUS BJIACTBHIO
BKJIIOYAET IMpeJocTaBleHue paboTHUKAaM HHGPOpPMAllMd O COCTOSHHUM Jel B ¢upMe u
BO3MOXXHOCTH TBOPUYECKOIO TOJAXOJa K paboTe Kak NOOAMHOYKE, TaK M B KOMIAHUH C
kosieramu. M. I'pudun oObsIBII 0 Hayasle HOBOW 3pbl A0Bepus U Koomnepauuu. Ciyiias ero,
bap6apa uyBcTBOBasia CaMblii HACTOSIIINI AYIIEBHBIA MOJBEM, HO... CTOMJIO € OTJISTHYTHCS IO
CTOPOHAaM, U OHa YyBMJEJA, YTO OKpYXKarollue, B TOM 4YHCIEe €€ Apyr l'appu, HEmOBEepUYMBO
3aKaThIBAIOT Ia3a. «OyepenHas MOpIUsS KOPIOPAaTUBHOM Yenyxu, — ckazan ['appu mosxe. —
CHavasla OHM yNpOILIAOT, IOTOM YAAPSIOTCA B PEMHKUHUPHHI, KOIZla HUYETO HE IOJIy4aeTcs,
HA4YMHAIOT PECTPYKTYpUpoOBaTh. Temepb BOT MapTuH mnpomaraHiupyeT AeerMpoBaHHUE, XOTS
BCEro-TO U HAJ0, YTO YIIOPHO TPYAUTHCS U HEMHOKEYKO BEPUTH B OTJABIIMX KOMIIAHUU MHOTHE
ropl Jirosed. OQHaXIbl MBI YK€ CIIeNalid €€ BEJMKOM, CMOXKEM U CHOBA. JIuib Obl HUKTO HE
merany. ['appu paboTan nHxkeHepoM-TexHosiorom u nposen B Electra-Quick yxe 6omnee 20 ner.
bapbapa 3Hana, HaCKOJIBKO OH JOsJeH K KomnaHuu. M B To ke BpeMsi oHa Oblla yBepeHa, 4To
['appy — u MHOrue Apyrue, Takue e, Kak OH — OyqyT MOMEXOW B pealu3aluu Uieu
HAJIEJICHNS BIACTBIO.

PykoBoicTBO KOMMaHUU c(HOPMUPOBAIO U3 MEHEPKEPOB HECKOJIBKO KOMaHJI, KaXKaas U3
KOTOPBIX JIOJKHA Oblia MPeIOKUTH CBOM MJEH MO BHEIAPEHUIO HOBOM MHULIMATUBEL. bapOapa c
DHTY3Ma3MOM OTHECJACh K Ha3HAUEHUIO Ha POJb JIUJEPA NMPOU3BOJACTBEHHON KOMAaH/bl, PEIINB
3aHATBCS ONTUMH3ALMEN IMOCTAaBOK TOTOBOW MNPOAYKIMM B MarasuHbl. Jlema y ee KOoMaHbl
MOLUIA XOpOIIO, JIOBEpHUE MEXJy YYaCTHHKaMU Kperio. MHoraa oHu paboTanu Haja CBOUM



IPOEKTOM [0 HOYaM M IO BBIXOJHBIM. YUYAaCTHMKH KOMAaHIbl TOPIWJINCH CBOMMHU HJCSIMH,
MHHOBALIMOHHBIMH, HO JOCTI)KHMBIMH: TIO3BOJIUTH MEHEIDKEPY COINPOBOXKIATh TOBap OT
NPOCKTHPOBAHUS /10 MPOAAXKH KOHEUHBIM TOKYMATENISIM, IO3BOJHMTH MPOJABIaM NPUHUMATh K
BO3BpaTy TOBap cTouMocThio 10 $500 06e30 BCAKMX MPOBOJOYEK, CHAOXKATh TOPTOBBIX
paboTHUKOB HMH(]OpPMaIeil 0 HOBBIX pa3pabOTKax, OPraHU30BaTh KPATKOCPOUYHYIO POTAIUIO
KaJpOB MEXIy OTIEJaMH IPOU3BOJACTBA M COBITA, YTOOBI WX COTPYJHHKH ITOOJIHXKE
MO3HAKOMIIIUCH C paboToi apyr Apyra.

Korzaa npeacraBurenn KOMaH (bl BEICTYHAIN CO CBOMMH ITPEJIOKECHUSIMH TIEPE/l COBETOM
pykoBomuteneit oraeno, M. I'puddun ciyman ux ¢ 6oiapmuM 3HTY3ua3MoM. OnHako yepes
HEKOTOPOE BpPEMS OH BBIHYXJIEH ObUI YHTH, TaK KaK HYXXHO OBUIO CPOYHO OOCYKIATh CIEIKY C
OJTHOW KPYIMHOW CEThI0O Mara3uHOB 3JEKTPOTOBapoB. B orcyrcTBue MapThHa HayalbHUKU
OTZAEJIOB TYT € BBICTPOMJIM «CTCHY CONPOTHBICHHS». J{MPEKTOp MO MEepCOHAy 3asBWII, YTO
ujies poTalyy KaJapoB OyneT 03Ha4aTh KOHEIl TOJbKO YTO BbIpaboTaHHOM Kiaccudukanuu padbot
B KommaHuu. [IpencraButens (GUHAHCOBOTO OTHENA OAHO3HAYHO CKas3al, YTO BO3MOXKHOCTH
BO3BpaTra ToBapa Ha cymmy $500 — 30m0Tast xuia Ui HeTOOPOCOBECTHBIX IMOKYyMATeNel u
NpOJaBIOB. B ropuandeckoM oTaene YCOMHIIINCH B MPOJAYMAaHHOCTH UAEU O MPEIOCTaBICHUH
uHpOpManuu 0 OyAyIuX pa3padoTKax — a Kak >k€ MPOMBIIUICHHBIA HIMHOHAXK?

Unensl koMaHIel ObUIM mIOKMpOBaHbl. [lozxke, korma bapbapa pasmblinsma o
NPOM30IIENIEM, OHA Hallla HECKOJIbKO BAPHUAHTOB BBIXOJA W3 CIOXHBIICHCS CHTYyallWu:
JepkaTh POT Ha 3aMKe; BOCIIOJIIB30BAThCS BO3MOXKHOCTHIO M YCOMHHTBCS B YECTHOCTH
Hamepernid M. I'puddrHa B OTHOIICHWH HANENEHUS BIACTHIO; MOTUXOHBKY «IIPOTAIKHBATDHY
pedopMBI U UCKaTh MOAJCPIKKY y Ipyrux KoMaua. M HakoHel, y Hee ocTaBanach BO3MOXKHOCTb
HayaTh MIOMCK paboOTHI B Ipyrux ¢upmax... Her, yxoauts u3 Electra-Quick el xoTenocs MeHbIIe
BCETO.

Bormpocs! u 3aanus:

1. Kak BbIcHIeMy pyKOBOJCTBY CJIEIOBaIO MOAOHTH K peopmupoBanuio Electra-Quick?

Yrto MOKHO cienaTh ceifuac, YToObI BO3POIUTH HICIO HAJCNICHHSI BIACThIO?

2. Morau nmu bap6apa u ee komana n30ekaTh IpoOIIEeM ¢ HETOHUMAaHUEM CO CTOPOHBI
PYKOBOJUTEIIEH OTJENIOB, U €CIIH /1, TO KaKUM 00pazom?

3. Kax ObI BBI HOCTYIMIIH, OKaXXHCH BBl Ha MecTe bapOapsl Paccenn? Ilouemy nmMeHHO
Tak?

4. IToaroToBUTH OM3HEC-TIPE3CHTALHIO.

3aganue 3. Kommanus SuperJuice

Jlyuza ne na Kpy3 cugena B cBoeM HOBOM oduce U pa3MbIIUIsIa 0 OyayIeM KOMIIaHUH.
CoBceM HEIaBHO OHA, OT/aB BOCXOXKICHHIO MO KapbepHOW JsecTHuie 15 mer, momyduia
HAa3HA4YCHUEC Ha AOOJDKHOCTb HCHOJHHUTCIBHOIO AWPCKTOpPA SuperJuice, KOMIIaHMHM U3 IIITaTa
®dnopua, MOCTaBIIMKA COKOB U HEKTapOB JJIS KON U MPEANPUATUN OOIIECTBEHHOTO MUTAHUS
Bcero toro-soctoka CIHIA. Bor yxe moutu 20 met SuperJuice coxpansieT 3a co0oil 3BaHUE
CaMoro YCIENIHOTO MPOW3BOAMUTENS COKOB B pervone. [IpaBma, 3a mocieqHue 4eThIpe roja
HpI/I6I)IJ'II> KOMIITAHWKW HHUCKOJIBKO HC YBCIHWYMWIIACh, 3aTO IIOABUJIMCH HECKOJbBKO HOBBIX
KOHKYpeHTOB. O/IHy U3 KOHKYpUPYIOIIUX (UPM OCHOBAIM JBa OBIBIINX COTpyIHUKA Superluice,
YBOJMBHIUXCSA H3 KOMIIAHWMH TIOCJIC HCCKOJIBKUX HCEYJAYHBIX ITOIBITOK Y6CILI/ITI> BBICIIICC
PYKOBOACTBO B HEOOXOJMMOCTH BBIMyCKA JK30THYECKMX HEKTapOB M TPHUMEHEHHUS HOBBIX
MapKETHUHIOBBIX MOAX0A0B. Jlyn3a He Moria 0e3 coaporaHusi IymMaTtb O TOM, YTO CaMmble
nomynsipaeie Bo @Dnopuae W HEKOTOPBIX MAPYrUX IITaTaX HAMUTKH OBUIM CO3JIaHbl B
nabopatopusix SuperJuice, a peanusyrorcs GUpMO-KOHKYpeHTOM. CONEpHUKH KOMITAaHUH
YaCTEHBKO YCTPAaWBAIOT «BBIC3AHYIO TOPTOBIIO» HA Pa3NUYHBIX (ECTHBANAX, NPUMEHSIOT B
PEKIIaMEC 3aXXKUTaTCJIbHBIC MXKHUHIJIBI U CJIOTaHBI — B 06HIGM, JEJIaT BCE, 4TOOBI IIpUBJICYb
BHUMaHue Monoaexku. Jlaxke 17-netHuii cbiH JIyn3sl peryispHO MOKYMaeT COKU KOHKYPEHTOB,
yTBepxaasi, yTo SuperJuice — 117151 1eTel, a 3Ta Belllb — MPOCTO CyIIep.



PykoBozactBo SuperJuice Bceraa ropAuiaoch BBICOKOW NMPOWU3BOAMTENBHOCTHIO TPYAA B
KOMIIaHUM, KaK Ha IMPOU3BOJCTBE, TaK M B IITa0-KBapTUpe. MeHeIKephl BCELENO 3aHSThI
U3TOTOBJIEHUEM BBICOKOKAYECTBEHHOI'O IIPOJYKTa IO Kak MOXHO Oojiee HU3KOW IIEHE.
«SuperJuice — Bce paBHO YTO XOPOIIO CMa3aHHAs MalluHa», — He 0e3 ropJocTu AyMmana mpo
cebs Jlynsa. bonbmmHcTBO M3 200 COTPYAHMKOB MPUILIM B KOMIIAHUIO MPSMO CO LIKOJIBHOMN
CKaMbU WM U3 By30B. B SuperJuice UM HpaBUTCS: OHM YETKO COOJIIO/IAIOT MpaBUIIa, [TOYTH HE
xKanmyrorcs. BHyTpenHsst atMocepa KOMIAHMU C €€ JaBHO YCTAaHOBJICHHBIMU TpPaBWIAMHU U
NpOLIENYpPAMH, a4 TAaKXE OPraHU3ALMOHHOW KYJIbTYpOH, OJMLETBOPSIOLIECH TpaJulMOHHbBIE,
ceMeWHbIe IIEHHOCTH OcHoBatens SuperJuice (KyOMHCKOTO HMMMHIPAHTa), MPOMUTAHA
BE&XKJIMBOCTBIO M JIIOOE3HOCThIO — ATakuil 3KcKypc B 1950-e rr. SuperJuice — crokoiHas u
[IUBWJIN30BaHHAs TaBaHb B OyIIYIONIEM MOpPEe», — C TOPAOCThIO cunTana Jlyusa.

Ho Bce ee pamoctu Bmur ymeryumnuch, korma JI. Kpy3 oco3nama, uto OesneilicTBue
MEHEIPKMEHTa MOXET MPUBECTU KOMIIAHMIO K KOJIIANCY. PhIHOYHBIE YCIOBMSI M3MEHWINCH, U
HY>KHO OBLIO CPOYHO YTO-TO JenaTh. MeHelkep BCIIOMHMWIA CKaHJall JABYXJIETHEH HaBHOCTH,
KOTJIa JIBO€ HOBBIX COTPYIHUKOB «B30YHTOBAINCH» M MOTPEOOBAIN M3MEHEHUH B IEATEILHOCTH
komnanuu. OHU paboTaiy BO BHEYPOUHOE BpEMS, CIYLIAIU POK, «YKpacwyin» CBOU O(UCHI
SAPKUMH TIOcTepaMu, QororpadusMu (HEOE3BIHTCPECHBIMH, HAJO TPHU3HATH) M MPOYHNMHU
«IITYYKaMHU AJi1 CTUMYJIMPOBAHUS MO3TOBOM JIEATEILHOCTUY. B OJIMH npeKpacHblil J€Hb KTO-TO
U3 3TOM MapOYKW OCTaBWJI Ha ABEpU KaOuHeTa 3amucKy: «/3 Hac BbDKaJIM BCE COKU. YILIU B
KMHO Ha moas3apsanky». M xors oba paboranu oueHb NPOAYKTHBHO, BBICIIEE PYKOBOJICTBO HE
3aMeTUIIO TIOCTaBUTh UX Ha MecTo. [107100HOe OTHOIIEHNE K TPYy MOTJIO HETAaTHBHO CKa3aThCs
Ha MPOU3BOIUTEIBHOCTH APYTUX COTPYJHUKOB, MPUBBIKIINX MPUXOIUTH HA pabOTy B OJHO U TO
)K€ BpeMsA M YXOJIHTh JIOMOM POBHO 4Yepe3 BOCEMb 4acoB. [Ipenblaymiuil MCHOJHHUTENbHBIN
JUPEKTOP YyTh HE B30pPBAJICS, KOTJA «OPUTHHAIBDY IMPEACTABUIM €MY YEThIPE HOBBIX HEKTapa,
KOTOpBIE OHM NPUTOTOBWIIM BTaiiHE OT BcexX. OH ObLI1 B30€IlIEH, YTO KTO-TO IOJIb30BAJICS
naboparopueld 6e3 paspelieHusl, U 4YyTh ObLIO HE BBITHAJT MApPOUYKY Ha BCE YETHIPE CTOPOHBI.
Jlynza BCnOMHMIIA, C KaKMM YJPYYEHHBIM BHUJOM OJHA COTPYJIHHMIA BbUIMBaja oOpa3lbl B
KaHaJn3auuio. «Bel ke 3HaeTe, 37ech Helb3s JeNaTh HUUEro HOBOro, — ckasana torga Jlyumsa.
— B SuperJuice tak He mpunsATo». C TeX MOp M3 KOMIIAHWU YBOJIWJIMCH €IIE€ HECKOIBKO
MOJIO/IbIX, AaMOUIIMO3HBIX PAOOTHUKOB, HE COTJIACHBIX C )KECTKOW MOJUTHUKON MEHEKMEHTA.

JIynza nmoHuMmana: MECTO JUPEKTOpa JAOCTAJIOCh €i MOTOMY, YTO OHAa BCErJa U BO BCEM
cienoBasia npaswiaM. Ho moHumana oHa M TO, YTO JalbHEWIIEEe CIEJOBaHHE NpaBUJIaM
IpUBENET €€ JTIO0MMYI0 KOMIIaHUI0 K OaHKpOTCTBY. JIym3za 3HaeT, 4yTO y KOMIIaHUU €CTb
NOTEHIMAJ, B Hel paboTaloT TaJaHTIMBBIE JOSIbHBIE cOTpyAHUKH. C yero xe eil HauaTh? U
MO>KHO JI BOOOIIE IPEBPATUTH SUPET|IICe B TIEPETOBYI0, CBOOOHO MBICIISIIIYIO KOMIIaHUIO?

Bonpoce! u 3ananue:

1. HazoBurte Bnusroniue Ha SuperJuice u TpeOyroume M3MEHEHHS YIPaBIEHYECKOTO
MOJIX0/1a COLMANIbHBIE, IOJIMTUYECKUE U DKOHOMUYECKHUE CUIIBI.

2. Uro, mo-BameMy, TOJDKHa B TIEpBYIO odepens ciaenarh Jlywsa, 4yToObl HauaTh B
KOMITaHUH TPOLIECC MPpeoOpa3oBaHmii?

3.  Kax mnpespatuth SuperJuice B oOydaromryrocs opranuszanuio? I[Ipemmoxure
KOHKPETHBIE IlIarv, 4TOoObl NpUBJIEYb BCEX pPAOOTHUKOB K BbIpAOOTKE IyTe OOHOBIIEHUS
TOBapHOM JINHUU U OU3HECa B IIEJIOM.

4. IToaroToBUTH OM3HEC-TIPE3CHTALHIO.

3apanue 4. Komnanug Starbucks Coffee

HauaB B 1987 r. ¢ oTkpbIiTUs 9 BBICOKOKIACCHBIX Kade B CudTiE, HCIOTHUTEIbHBIN
mupektop Starbucks Coffee I'oBapa Llynbiy Bckope «omyTtam» cBoeil ceTbio Bech Mup. Kade
OTHIO/Ib HE OTJIMYAIOTCS OBICTPOTOM OOCIy)XMBaHMS, a 1I€Ha Yaledyku Kode (0YeHb BBICOKAs)
MIOBEPraeT MOCTOSHHBIX MOCETUTENIeH KOHKYpUPYIOUIMX Kade, B COCTOSIHME TUXOro oOMOpokKa.
Ho xaxnyro Heaemro MWUIMOHBI JIIOJEW M3 Pa3sHbIX IOpOAOB MHpa OT ATIaHTel 10 TOKHO
3axo1aT B Kae Starbucks Coffee, uToObI HacIaAUTHCS YalIEUKONW-APYTrOl apOMATHOTO HAIMTKA.



Starbucks mpomoikaeT CTpeMUTENBbHYIO PKCIAHCUIO M B CBOCH pPOJIHON CTpaHe, U 3a
pyoexxom. Beero y Starbucks Coffee yxe 6omee 4600 ornenenuit, Ho I'. Illynwir miaanupyer
COXpPaHUTh JIOCTUTHYTBIE TemIlbl pocta. OrpoMHbIM ycnexoMm kage Starbucks momesyrorcs B
SAnonuu. B cpenHem A0X0Il OAHOTrO 3aBElCHUS 3[€Ch B JBa pa3a MPEBBIIIAET IMOKA3aTEIH
aMEepUKaHCKUX Kade, a HE TaK JaBHO KOMIIAaHUS OTKpbUIA CBOE TpPEXcoToe oTneneHue. B
Oommkaiimue Tpu rojga kK HuM gobassarcs emie 200. B 1999 r. Starbucks npumna B Kutaid, roe y
Hee yxe OTkpbeiTo 35 kade (B ocHoBHOM B Ilekmne u Illamxae). B I'epmannu y Starbucks
COBMEIIEHHO ¢ KpymHeume ceTeto yHuBepMmaros Karstadt Quelle. B IIBeiapun aeiicTByrOT
niecTh oTaenenui, Ha koner 2001 r. HameueHo OTKpBITHE NIepBOTO Kade B Bene. EBpormeiickas
9KCIIAHCHUSl OCYLIECTBIIIETCA B paMKax JIOJIFOCPOYHOro IUlaHa mo co3fgaHuio k 2004 r. cetu us
kak muHEMYM 650 kxade. B Kanmanme Starbucks paGoraer yepe3 cBoero maptHepa, lmteraction
Restaurant. B 6nmkaiinue msaTh JIeT OHU HamepeBaroTcs OTKphITh B KBebeke ot 50 mo 70 kade.
Crpareruu Starbucks ¥MeeT ci1aBy CIMIIKOM PUCKOBAaHHBIX, HO pa3Be 3TO apryMeHT, €CIIH PUCK
MPUHOCHUT ycriex? MHorue aHamTuTHKY BEepST, 4TO KOMIaHus 00Ja1aeT JOCTaTOUYHOM THOKOCThIO
U YIPaBJICHYECKHUM YyThEM, YTOOBI MPOJIOIKATH PACTH U MPOLIBETATh.

MHorue MeHemKepbl KOMIIAaHUU JIOJIToe BpeMsi paboTtanu B Takux ¢upmax, kak Burger
Kings, Taco Bell, Wendy’s (pectopanbsl ObicTporo oOcmyxuBanusi) u Blockbuster (mpoxar
Bugeokaccer). I'. Illynbl; cuuTaer, 94To AMPEKTOpP JOHKEH «HAHUMATh JIIOJCH yMHEe, YeM OH
caMm, U He Memath UM paborath». He MeHee BakHbl 11t ycnexa Starbucks u te, KT0 cTOHT Y
CTOWKHM W TOTOBUT HanuTKu. Kommanus HaOHpaeT CBOMX COTPYJHUKOB MPSMO U3 KOJUICIKEH.
Kaxaplii u3 HUX MPOXOIUT 24-9acOBOM KypC MOATOTOBKH, 00ydaeTcs Bapke Kode U MorydaeT
HE0OXO0UMbIE 3HaHUA. B 3TOM U KpoeTcs K04 K BEJIMKOJIECTHOMY UMUJIKY U BBICOKOKIIACCHOMY
oOciyxuBanmio. IloceTurenn He MPOCTO MOKYHAlOT KOpe — OHU OTHAIOT JCHBIU 32 HOBBIC
BII€YATIICHUS, BO3MOXXHOCTh MTO3HAKOMHUTBCS ¢ YHUKaJIBbHON atMocdepoit Starbucks. B Ilekune,
HarpuMep, TOCETHTENM OJHOTO TaKOro Kade eXEeIHEBHO BBICTPAMBAIOTCS IMOCMOTPETh Ha
«TaWHCTBO» TMpUTOTOBIEHUsI Kode «SBa» B cmneuuanbHoM ammapare. Ocoboe BHHMMaHUE
yAEISeTCSl M3YyYEHUIO U BBINOJHEHMIO TOXeJaHui nokynarened. OpHOW U3 NPUYHMH,
noOynuBmux Starbucks Ha paboty ¢ Imteraction B KBebGeke, crana amanrtanusi K TOTpeOHOCTIM
MECTHOTO PBIHKA (M MPEX]IE BCETO, MOHPEATLCKOTO, T/Ie CYIIECTBYET pa3BUTas KylIbTypa Kode...
¥ MHO>KECTBO KOHKYPEHTOB).

Pactymyto wummneputo Starbucks oObenuHsieT enuHas KommbloTepHas ceTb. Jlus
pa3paboTKu cucTeMbl peructpannu npojax I'. Iynbll HaHSIT BBICOKOKJIACCHOTO CIIELUAINCTA U3
McDonald's. Kaxayio HOYb KOMIIBIOTEPHl M3 UETBIPEXCOT C JIMIIHUM Kade OTHpPaBISIOT
UHOPMALIHIO O cJeNKax B Ta0-kBapTupy B CUATIIE, B KOTOPOH aHAIM3UPYIOTCS PErHOHAIbHBIE
TEH/ICHIHH.

B cepenune 2001 r. ob6vembl mpomax B kade Starbucks omyctumuch 10 pexopaHo
HU3KOro HaumHasg ¢ 1998 r. ypoBHs, a mocCienoBaBLIMI 3a TEPPOPUCTUUYECKUMH akTamu 11
ceHTsa0ps 2001 r. SKOHOMMYECKMH cHaJ HaHeC IO JO0XOJaM KOMIIaHUHM emie Ooiee
COKpPYIIMTENbHBINA ynap. OHAKO BCE 3TO HE CIUIIKOM OECIOKOUT TOI-MeHemkepoB Starbucks.
Jlnis HUX perieHne MoA0OHbIX Mpo0IeM — MPUBBIYHAS YacTh PaOOTHI.

Bompocs! n 3aanns:

1. B uem cocrout ocHoBomnojaratomas crparerust Starbucks? Kakue u3 KOHKypeHTHBIX
crpareruii M. [loprepa ucnosip3yer komnaHus?

2. Kak BbI onienuBaete ucnons3zoBanue I'. [llynbuem nuaepcTsa, CTpyKTyp,

WH(POPMAIIMOHHBIX M KOHTPOJBHBIX CUCTEM, YEIIOBEYECKUX PECYPCOB TSI BHEIPEHUS

CTpaTeruM.

3. OOb1uHO Bce Kade Starbucks BEITIAIAT B «IyBCTBYIOTCS» OIMHAaKOBO. B KBeOeke

KOMIIaHHUs BIIEPBbIE OTKa3alach OT 3TOr0 eAnHO00pa3us. UTo 3TO MOXKET 03HAYaTh JIs

JNANbHENIIETO MEXITYHAPOIHOTO PACIIMPEHHUS CETH?

4. [ToAroToBUTH OM3HEC-TIPE3CHTAIHIO.

Kpurepun onenuBanus:



5 GamioB CBOOOTHOE BiIa/IcHHE MPOGECCHOHATHPHON TEPMUHOIOTHEH;

YMCHHC BbICKA3bIBATh U OGOCHOBaTB CBOM CYXKJCHUA,

OCO3HAaHHO  MPHUMEHSET TEOPETHUYECKHUE 3HAaHUS  JJISl  PEIICHHUS
CUTYAIMOHHOTO 3aJJaH¥sl, OPTaHU3YET CBSI3b TCOPHH C IPAKTHKOM.

4 Ganna CTYICHT TPaMOTHO H3JlaraeT MarTepHuall; OpHEHTHPYETCs B MaTepuale,
BIajiceT MPOo(eCCHOHAILHON TEPMUHOJIOTHEH, OCO3HAHHO TMPUMEHSET
TEOpEeTUYECKHEe 3HAHWUS JI1 PELUICHUS CUTYallMOHHOTO 3aJlaHusi, HO
coJiep>kanue ¥ opmMa OTBETa UMEIOT OTACIbHBIC HETOYHOCTH;

3 6amia CTYAEHT W3JlaraeT MaTepuajl HEINOJHO, HENOCJIEeI0BAaTENIbHO, JAOIYCKaeT
HETOYHOCTH B OIpPEACICHUM IOHATUH, B INPUMEHEHUU 3HAHUM I
peLIeHHs] CUTYAl[MIOHHOTO 33/1aHusl, HE MOXET J0Ka3aTelbHO 000CHOBATh
CBOM CY)KJICHUS

0-2 6amna B OTBETE IPOSABIISIETCA HE3HAaHUME OCHOBHOIO Marepuala IpOrpaMMBbl,
JOMYCKAIOTCA TpyOble OIMMOKKA B W3IIOKEHUU, HE MOXKET MPUMEHSTh
3HaHUs I PELIEHUs  CUTYalMOHHOIO  3aJaHusl, OTCYTCTBYET
apryMEeHTaIMs U3JI0’)KEHHOW TOYKH 3PEHUs, HET COOCTBEHHOM MO3HIINN.

MaxkcumanbHast cymma 0asioB 3a BeinoiHenune C3: 20 6amios (4 C3 no 5 6amioB)

Temsbl 1ox1210B
1. IToaroroska ITP-iporpamMMsl: enu, ayJuTopusi, KOMMYHUKaTUBHOE 00eCIIeYeHHE.
2. Cityx06a 110 cBs35IM ¢ 0OIIECTBEHHOCThIO B BOOPYXEHHBIX cuiax (MB/I, npyrux cuioBbix
CTPYKTYypax).
3. OcobeHHocTH ynpaBieHHUs 00IIeCTBEHHBIMH OTHOIIEHUSIMU B TOCYJapCTBEHHOM ciyx0e.
4. Cnyx0a 1o CBsI35M ¢ 00IIECTBEHHOCTHIO B OaHKaX.
5. Ciyx0a 1o CBsI3sIM ¢ 00IIECTBEHHOCTHIO B MaJloM OU3Hece.
6. City>x0a 1o cBS35IM ¢ OOIIECTBEHHOCTHIO B HAJIOTOBOW MHCIIEKIUHU (MIPUH, IPYTUX OpraHax
MECTHOH BJIACTH).
7. Cimyx06a 110 CBSI35IM € OOIIECTBEHHOCTHIO B KPYITHOM ITPOMBIIICHHOM TPEATPUSITHH.
8. Cmy»x0a 110 cBsI3AM ¢ OOIIECTBEHHOCTHIO B COLIMOKYJIBTYPHOI cdepe (00pa3oBaHuu,
KYJIbTYp€, HayKe, IEPKBHU U T. [1.).
9. Ilpunnun u Gpopmsl B3auMmootHomeHui [1P-ciyx6 ¢ paznuuneivu CMU.
10. INpaBuna pa3pabotku [1P-kamnannu B CMU.
11. Ocobennoctu [TP-paboTsl ¢ mpeccoii (¢ TeneBuaeHHEM, ¢ paauo, B IHTepHeTe).
12. Tloaroroska [1P-marepuanos anss CMU.
13. TenekOMMyHHKALlMOHHBIE U KOMITBIOTEPHBIE TEXHOJIOTH B CBA3SIX C OOLIECTBEHHOCTBIO.
14. CMU B Poccuu: cocTosiHue U TEHACHITUN Pa3BUTHUA.
15. Co3nanne nH(OPMAIIMOHHBIX TOBOJOB AJIs crienMeponpustuii [1P.
16. MadopmannoHHble, MMHKEBBIE, KopriopaTuBHbIe [IP-10KyMeHTHI Kak cpencTBa
KOMMYHHKAIUH.
17. KoMMyHUKaIIMOHHBIN MEHEHKMEHT.
18. Opranuzanus [1P-kammanuii.
19. Pa6ota [1P-ciy®6 ¢ pa3nmuaHbIMU TpyNTIaMH 0OIIECTBEHHOCTH (C MHBECTOPAMH, C
KOHKYPEHTaMH, C IOTPEOUTEISIMHU, C IEPCOHATIOM, C FTOCYUPEXAECHUSIMH, C MECTHON
00I11eCTBEHHOCTHIO).
20. JIo60upoBanue kak [1P-nesTenbHOCTS.
21. CrioHCOpCTBO 1 OJIArOTBOPUTENBHOCTD. [laTpoHak.
22. TIP B KpU3HCHBIX CUTYyallUsX.
23. Ipecc-xoudepennns xak [1P-mepomnpusTue.
24. Tlpe3enranus kak [1P-meponpusitue.
25. MecTo ¥ poJIb CCIIEOBAHUN B CBA3SIX C OOIIECTBEHHOCTHIO.
26. Onpocsl 00IIECTBEHHOT0 MHEHHS. MOHUTOPHUHTH.
27. OpraHu3anus MeAnaruIaHuPOBaHMSL.




28. KoHCanTHHT B CBA3SIX C 0OILECTBEHHOCTHIO: IPUPOAA, BUIBI, (DYHKIIHMH.
29. TTabnmk pUsICHIITH3 B ITOBCETHEBHOM JKU3HU CEPBUCHBIX (DUPM.
30. [Tabnuk puIeHIIH3 B rocy1apcTBEHHOM M MYHHIIMIIAIBHOM YIIPaBJICHUH.

Kpurepun oneHuBanus:

OOyuJaronuiicss TONMy4aeT MaKCUMallbHO 3a JIOKJIa] S5 OajuloB TMpH COOJIIOJCHUU
CIIETYIOIINUX TPEOOBAHMIA:

- MocTaBJieHa mpobJieMa uccie0Banms, 000CHOBaHA €€ aKTyaJIbHOCTD (1 6amn);

- C/IeTIaH KpaTKUil aHAIM3 Pa3JIMYHbIX TOYEK 3PEHUs Ha pacCMaTPHUBAEMYIO MPOOIeMy
(1 6amn);

- CJIeNIaHbl BRIBOJBI IO HUccieyeMoit mpooieme (1 6amn);

- o0o3HavyeHa aBTopckas no3unus (16amn);

- UCTIOJIb30BAaHO HE MEHEE MATH JUTEPATYPHBIX MCTOYHHKOB, COOJIIOJICHBI TPeOOBAHMUS
K oopmiterno padotsl (1 Gam).
3a HecoOO/IeHNE YKa3aHHBIX TPeOOBaHMI MTOTOBas cymMMa OaiioB CHMXKaercs Ha 1 Oamn
10 KQX/IOMY ITYHKTY.
MakcumanbHasi cymMmma 0aJIIoB 3a Jokiaabl: 25 6awioB (5 1oKIaa0B 1mo 5 0amioB)
Hroro 6 cemectp — 100 Gamnos

3 MeToaM4YecKre MaTepuaJibl, oNpeesaouye NpoueaAypbl Ol eHUBaHUA
3HAaHUM, YMeHM#, HaBbBIKOB M (WIH) oOObITA [JesATeJbHOCTH,
XapaKTepU3yIMX 3Tanbl opMUPOBAHUS KOMIIETEHIUMI

[Iponierypsl OLIEHWBAHUS BKJIIOYAIOT B CE0S TEKYIMIMHA KOHTPOJb M IMPOMEXKYTOUHYIO
aTTeCTalHIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH TPOBOJUTCS C HCIOJB30BAHUEM OIEHOYHBIX
CPEICTB, MPEICTaBICHHBIX B M. 2 JAHHOTO MPUIOKEHHS. Pe3ynbTaThl TEKyIIEro KOHTPOJS
AOBOJATCA 010 CBCACHUSA CTYACHTOB A0 HpOMG)KyTO‘-IHOﬁ aTTecranuu.

IIpomexyTouHasi aTrecTauus MpoBoauTcs B dopMme 3adera (Scemectp), sK3ameHa (6
ceMecTp).

3adyeT MPOBOJAUTCA MO PACHUCAHUIO TMPOMEXKYTOUHOW aTTECTAallMd B YCTHOM BHJIE.
KonudecTBo BOMPOCOB B 3a4eTHOM 3afaHWu — 2. Pe3ynpTaThl aTTeCTallMM 3aHOCATCS B
BEIOMOCTb W 3aUETHYIO KHWXKKY CTylneHTa. CTyAeHTbl, HE MpOUIeAIINE MPOMEKYTOUHYIO
aTTecTanuio 1o rpaduKy TMPOMEKYTOUHOW  aTTeCTAllMHM, JIOJDKHBI  JIMKBHAUPOBATH
3a/10JDKEHHOCTh B YCTAHOBJIEHHOM TOPSJIKE.

DK3aMeH MPOBOJUTCS MO PACHUCAHUIO MPOMEXKYTOYHOW aTTECTallUd B YCTHOM BHJE.
KonruecTBo BOMPOCOB B AK3aMEHAIIMOHHOM 3aJaHiK — 3. Pe3ynbTaThl aTTecTallii 3aHOCSITCS B
9K3aMCHAlIlMOHHYIO BCAOMOCTb M 3aUCTHYIO KHWIKXKY CTYyACHTA. CTYJICHTBI, HC mOpomcamune
MPOMEKYTOUHYIO aTTECTalUI0 TI0 TpaduKy CECCHU, JOJKHBI JTUKBUIUPOBATH 3aJ0KEHHOCTh B
YCTaHOBJICHHOM TOPSIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHHUTIJIMHBI

Y4eOHBIM MJIAHOM MPETYCMOTPEHBI CIIEAYIOIINE BUABI 3aHITHH:

- JeKLHH;

- IPaKTUYECKHUE 3aHATHUSI.

B Xxoze JEeKIMOHHBIX 3aHATUI paccMaTpUBAIOTCS TEOPETHUECKUE OCHOBBI CBs3€il ¢
OOIIECTBEHHOCTHIO; TEXHOJIOTUM KOMMYHHKAIMA B CBA3SIX C OOIIECTBEHHOCTHIO, OCHOBHBIC
chepbl  JEATEIBHOCTH CBA3€H C  OOLIECTBEHHOCTBIO, JAlOTCA  PEKOMEHJALUH  JUIs
CaMOCTOSITENIbHOW Pa0OTHI M MOATOTOBKH K MPAKTHUECKUM 3aHATHSM.

B xone mpaktuueckux 3aHATUN yrIIyOJISIOTCS M 3aKPEIUISIOTCS 3HaHUSA CTYAEHTOB IIO
psy PpPacCMOTPEHHBIX Ha JIEKIUSAX BOIMPOCOB, PA3BUBAIOTCS HABBIKM aHAIM3a TEHJACHIHH
pasBUTHL MEIUAaKOMMYHMKAIIMOHHBIX CHUCTEM B HH(GOPMALlMOHHOM IPOCTPAHCTBE, HABBIKH
3 PEKTUBHOTO MPUHATHS PELICHUH Mo mpobieMaM (HOPMUPOBAHHS OOIIECTBEHHOTO MHEHUS B
nH(pOpMaAITMOHHOM OOIIIECTBE.

[Tpu moArOTOBKE K MPAKTUYECKUM 3aHATUSAM KaKIBIH CTYIEHT JOJKEH:

— U3Y4YUTh PEKOMEHIOBAHHYIO YUE€OHYIO JINTEPATYpY;

— M3YYHUTh KOHCIIEKTHI JICKIIHI;

— IIOATOTOBUTH OTBETHI HA BCE BOIPOCHI IO N3y4aeMOM TeMe.

[lo cormacoBaHWIO C TIpemogaBaTeNieM CTYIACHT MOXET IOATOTOBUTH JOKJIAa IO
IpeUIOKEHHBIM TeMaM. B mpoliecce MOArOTOBKM K MPAKTUYECKUM 3aHATHUSM CTYAEHTHl MOTYT
BOCIIOJIB30BaThCSI KOHCYIBTALIUSIMU TIPETIOAaBATES.

Bomnpocsl, He paccMOTpeHHble Ha JEKLUSAX M NPAKTUYECKUX 3aHATHUSX, JTOJDKHBI OBITh
U3y4eHBI CTYJICHTaMHU B XO/I€ CAMOCTOSITeTIbHON paboThl. KOHTPOIb CaMOCTOSATENBHOW PaOOTHI
CTYAECHTOB  OCYLIECTBISETCI B  XOJe 3aHATUI METOJIOM Ompoca M IOCPEACTBOM
TECTUpOBaHUsA. B Xxoze camocToATenbHOM padOThl KaXIblil CTyJIEHT 00s3aH NpPOYNUTATh
OCHOBHYO M II0 BO3MOXHOCTH [OINOJHHUTEIbHYIO JIUTEpaTypy MO H3y4aeMol Teme,
JOTIOJTHUTh ~ KOHCIEKTHI JIGKIMA  HENOCTAIONIMM  MaTephajoM,  BBIIUCKAMH U3
PEKOMEH/IOBAaHHBIX MEPBOMCTOYHUKOB. BBIIENUTh  HENOHATHBIE TEPMHUHBI, HaWTH MX
3HAYCHHUE B SHIMKJIOTICTUIECKUX CIOBAPSX.

JUis MOArOTOBKM K 3aHATHUSAM, TEKYIIEeMY KOHTPOJIIO M MPOMEXYTOYHOM aTTecTaluu
CTYAGHTBI ~ MOTYT  BOCIIOJB30BAThCS DJIEKTPOHHO-OMOIMOTEYHBIMA CHCTEMAaMHU. TaKxke
oOyyaromuecss MOTyT B34Tb Ha JOM HEOOXOAMMYIO JMTeparypy Ha abOOHEeMEHTe
YHHUBEPCHUTETCKOW OMOIMOTEKH WA BOCIIONIb30BAThCS YHTATBHBIMH 3aJJaMU.



