[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHdopmaumsa o Bnagenbue: . .
®UO: MakapeHko EneMIIMﬂM@@BﬂpCTBO HAYKHU U BBICHICTO 06pa3013aH1/151 Poccuiickoit (DenepauHI/I

[ bemepdasHoe rocy1apCTBEHHOE OFOIKETHOE 00Pa30BATEIILHOE YUPEKICHHUE BBICIIETO0 00pa3oBaHUs

fara noanncarns: 15 4pegétdBEktrit rocy mapcTBeHHbII sKoHOMudeckuii yausepcuter (PUHX)»
YHuKanbHbIN NPOrpaMMHbIN KJTHOY:

c098bc0c1041cb2a4cf926cf171d6715d99abae00adc8e27b55cbele2dbd7c78

YTBEPXJAIO
Hauvansuuk
y4eOHO-METOIMUECKOTO YIPaBICHUS

T.K. IImaronosa
«20» mas 2025 r.

PabGouas nporpamMmma JUCUMILIHHbBI
MapkeTHHI 00pa30BaTeJIbHBIX YCJIYT

Hanpasnenue noarotoBku
44.03.05 IMemarornueckoe odpazoBaHue (C AByMs IPOPUISIMHU IMOTOTOBKH)

Hanpasnennocts (mpoduiib) mporpammbl OakanaBpuara
44.03.05.01 OO6mecTBO3HAHUE M IKOHOMHKA

Jlns nabopa 2025 rona

Kpanmudukarys
bakanasp



KA®EJIPA MapkeTHHI H peKkjiama

PacnpeneieHue 4acoB JUCHUIIMHBI 10 ceMecTpaM / KypcaMm

Kypc 3

Bun 3ansTuit v | PII Hroro
Jlexnun 2 2 2 2
IIpakTnueckue 6 6 6 6
Hroro ayn. 8 8 8 8
KonTakTtHas paborta 8 8 8 8
Cawm. pabora 9% |96 |96 |96
Yacsl Ha KOHTPOJIb 4 4 4 4
Hroro 108 | 108 | 108 | 108

OCHOBAHHME

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[Iporpammy coctaBmi(u): K.3.H., AoueHT, Jlamasa H.A.
3aB. kadempoii: 1.3.H., mpodeccop H.B. [Ipxenenkas

MeTtoauueckuii coBeT: 1.3.H., mpodeccop M./1. Kocrormomor



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOydaromuxcss 3HAHWH, YMEHHM M HaBBIKOB YIPABICHHWS MAapKETHHIOBOH IEATEIBHOCTHIO B cdepe
00pa3zoBaTeNbHBIX YCIYT, pa3paboTKH KOMILIEKCa MapKeTHHra 00pa3oBaTeIbHON OpraHu3alul

2. TPEBOBAHMUAA K PE3YJIBTATAM OCBOEHUA JUCHATIJINHBI

VK-1. CnocobeH ocylmiecTBJIATh MOUCK, KPUTHUYECKHIT aHAIM3 U CHHTe3 MHGOpMAINU, NPUMEHITHh CUCTEMHBIH MOAX0X IJIf
peuieHud NMoCTaBJICHHbIX 3a1a4

YK-3. Cnocoben OCYHIECTBJIAATHL COIMAJIBbHOE B3aUMOJeHCTBHE U peajin3oBbIBATH CBOIO POJIb B KOMaH/1€

B pe3yabTarte ocBOeHUSI JMCHUIIIMHBI 00Y4AIOLIMIACH NOIKEH:

3HaTh:

OCHOBBI KPUTHYECKOTO aHamM3a © 0000IIeHus HWHPOPMAMH C IENBI0 TPUMECHEHHS B CHCTEMHOM IOJAXOJ€ B PEIICHUH
MapKETHHTOBBIX 33/1a4 B IPO(ECCHOHATFHOM AeATeIFHOCTH (COOTHECEHO ¢ nHauKaropoM YK-1.1.);
METOABI COLIMATFHOTO B3aUMOAEUCTBHS U YIPaBIeHHS KOJUIEKTUBOM (COOTHeceHO ¢ nuaukaropom YK-3.3)

YMmeTh:

KPUTHUYCCKH AHATM3HPOBAaTh, a TAKXKE CHUCTEMATH3UPOBaTh HHGOPMAIUIO C NPHMEHEHHEM CHCTEMHOTO IIOAXOJAa HPH pPEHIeHUH
MapKETHUHTOBBIX 3a/1a4 B IIPO()ECCHOHATEHOM AESATEILHOCTH (COOTHECEHO ¢ HHauKaropoM YK-1.2.);

OIIPEEIATh B3aUMOCBSI3H MEXTY OTHCNBHBIMH IPOLECCaMH W SBJICHMSMH TPH YIPABICHHH NEPCOHAIOM W OpTaHU3alMd paboTHI
KOJUIEKTHBA Ha MPENPHUATHH (COOTHECEeHO ¢ MHauKaropom YK-3.1.)

Bnagern:

HaBBIKAMH AHATHM3a W CHHTE3a MAapKETHHTOBON MH(OpPMAaNWHM C NPUMEHEHHEM CHCTEMHOTO ITOJXOAa TPH PEIICHWH MapKEeTHHTOBBIX
3a71a4 B TPO(ECCHOHATBHON NeITeIbHOCTH (COOTHECEHO ¢ mHAnKaropom YK-1.3.);

HaBbIKAMHU YIPABIECHHS MEPCOHATOM, HABBIKAMM KOMaHJHOW pabOTHI Mpu (OPMUPOBAHMM MapKETHHIOBBIX IPOTpamMM (COOTHECEHO
¢ uaarKaropom YK-3.2.)

3. CTPYKTYPA U COAEP KAHMUE IUCIUIIJINHBI

Pa3znen 1. TeopeTn'{ecmle OCHOBBI MAPKETUHTA

Buja 3ansaTus / Cemectp /| KosmmyectBo

pa6otsl / popma IIA Kype 4acoB Komnerenmum

Ne HanmenoBaHune TeMbl, KPAaTKOE COlep:KaHHe

Tewmal.l: "KoHuemnmy MapKkeTHHTA U CPeia eTo

¢$yHKIHOHUpOBaHHS" Bo3HHKHOBEHHE MapKETHHTA,
TEOPETHKO-METOI0JIOTHYECKIE OCHOBBI MApKETHHTa,

KJIFOUEBbIC TTOHSTHUSI MAPKETUHTA, KOHLCTILIUK

MapKeTMHra H WX pa3BHTHE, OKpY)Kalollas MapKeTHHIOBas Cpea,
(GYHKIHM MapKETHHTa U €r0

1.1 | mMecTo B 1e/10BO aKTHBHOCTH OpPTaHU3AINH. JIeK1IMOHHBIE 3aHATHS 3 2
Konuenmunu MapKeTHHTa U cpejia ero
¢dyukiponupoBanus. CyIIHOCTb TEXHOJIOTHH
MapKeTHHI'a, MapKETHHIOBOE IJIAHUPOBAHHE,
OpTaHM3al[MOHHBIC ACTICKTHI MAPKETHHIOBOM
JIeSITENIbHOCTH, KOHTPOJIb B Chepe MapKETHHT 3,
ITOPUTMHU3ALMS [TPOLIECCa MAPKETHHIA

VK-1
VK-3

Tema 1.2 «Komiieke «MapKEeTHHT-MHKCH»

Komnnekc cpencts

1.2 | MapKeTHHTOBOTO BO3JAEHCTBUS: MPOILYyKTOBAS TOJIUTHKA,
LICHOBAs MOJIUTUKA, AUCTPUOBIOLIMOHHAS TTIOJIUTHKA,
TMOJIMTUKA NPOJIBHIKEHHUS IPOJYKTA.

IIpaxTnyeckue VYK-1
3aHATUS YK-3

Tema 1.3 «CructeMa MapKETHHTOBBIX UCCIIEIOBAHUN
OcHoBHBIE

HAaIlpaBJICHUS UCCIIEJOBaHUN B MapKETUHTE, CamocrosTenbHast YVK-1
METO/IMYECKHE OCHOBBI HCCIICI0OBAHUH, TIpoLieTypa pabota YK-3
MapKETHHIOBBIX HCCIIEOBaHUIT
LibreOffice.

1.3

Pasnen 2. MapkeTuHT B 00pa3oBaTeibHOM cepe

Bup 3anstust / Cemectp /| KommuectBo

padotsl / popma A Kype 4ACOB Komnerenuuu

Ne HaumeHoBaHMe TEMbI, KpaTKoe coAepKkaHue

Tema 2.1 «Konueniust MapkeTHHTa 00pa30BaTEIbHBIX YCIIyT
2.1 | (OY.)»
TIlonsTHe «0Opa3oBaTeIbHAs yCIyTay, ce

IpakTHyeckue VK-1
3aHATUS VK-3




XapaKTEePUCTHKA U KIacCU(HUKAIMS; CyIIHOCTh U OCHOBBI
MapKeTHHra B cepe 00pasoBaHusi, CyObEKThI
MapKeTHHIa 00pa3oBaTeIbHBIX YCIyT, UX (QyHKINH;
00BEKTHI MApKETHHTa B 00Pa30BaHNH, TIPUHIIUIIBI
MapKeTHHIa U yIPaBJICHNS] MAPKETHHIOBOMH
JeSITeNIbHOCTBIO Ha peiHKe OY. MapkeTuHroBas cpena u
ee BO3JICHCTBIE Ha KOHBIOHKTYpPY pbiHKa OY

2.2

Tema 2.2 «KOMIOHEHTBl POCCHICKONM OKpY’Karolled MapKeTHHIOBOM
Cpensl U MX BO3JEHCTBHE HAa KOHBIOHKTYpPY pbiHKAa OY» monutudeckas u
npaBoBasd Ccpeja, OKOHOMHMUYECKas cpeja, Jemorpaduyeckas
HallMOHAIbHA Cpela, COLHUOKYJIbTYpHas Cpela, HayYHOTEXHHUUYECKas

cpena)

CaMocTosTeapHas
pabota

16

VK-1
VK-3

2.3

Tema 2.3 «CerMeHTanusi ppIHKa 00pa30BaTeIbHBIX YCIYT»
AHanu3 peIHOYHBIX BO3MOYKHOCTEH, OTOOP LIEIeBBIX
PBIHKOB, CETMEHTHPOBAHUE PHIHKA, BBIOOP LIEIEBBIX
CErMEHTOB PhIHKA, HO3UIHOHUPOBaHHE 00Pa30BaTeIbHBIX
YCIIyT, OpraHu3alisi MapKeTHHIOBOM e TEeIbHOCTH,
B3aMMO/ICHICTBUE PhIHKA 00pa30BaHMs M PBIHKA TPYa.

IIpaxTnaeckue
3aHATUS

VK-1
VK-3

24

Tema 2.4 «Crparerun MapkeTHHIa 00pa3oBaTEIbHbIX YCIIYD
Ha3HAYCHUE U MPOOIEMBI CTPATETUH MapKETHHIA JUIS
00pa3oBaTeNbHBIX YUPEKICHUH, PUHAHCOBBIC U
MapKETUHIOBBbIE LIeJHM 00pa3oBaTeIbHbIX YUPEKICHUH,
KpHUTEPUH Ki1acCU(UKALUM, TeHE3UC U BUIbI CTPATETHH,
coJiepXKaHKe CTpaTeruu U (OpMUPOBAHNE BAPUAHTOB,
MEXaHU3MBI OLIEHKH, 0TOOpa ¥ ONTUMU3ALUN BaPUAHTOB
CTpareriu

CamocTosTenbHast
pabota

16

VK-1
YK-3

2.5

Tema 2.5 «llena u neHoodpasoBanue Ha 00pa3oBaTesIbHbIE
YCILYTID

[TonsiTue u cTpyKTypa LEeHbI, LU IICHOBOU

HOJIMTUKH, ICHOBBIC CTPATErHU, MCTOBI
[eHo0Opa3oBaHus, (JOPMUPOBAHHE LICHBI HA
00pazoBaresbHbIC YCIYTH.

CaMocTosTenbHas
pabota

16

VK-1
YK-3

2.6

Tema 2.6 «KoMMyHHKaIIMH U TPOABHIKEHNE 00Pa30BaTeIbHbBIX
YCIIyT Ha PbIHKE.)»

Cozepxanue 1 IpaKTuKa

KOMMYHHKanuii Ha peiake OV, pexinama Ha

00pa3oBareIbHOM PBIHKE, CBS3U C OOIECTBEHHOCTHIO,
JIMYHBIC KOHTAKTBI M TIPOIAKH

CaMocTosTeapHas
padota

16

VK-1
VK-3

2.7

Tema 2.7 «Opranuzanys 1 ynpasjaeHHe MapKeTHHIOBOM
JeATeNbHOCTHIO B chepe obpasoBanmsa”

Opranu3zauus u

yIpaBJeHHEe MapKEeTHHIOM B 00pa30BaTeIbHOM
YUPEKIEHUH, BO3MOXKHOCTH U HAMpPaBIEHHs COAEHCTBHS
mapkeTuHry OV co CTOpOoHBI (eepatbHbIX,
PETHOHANBHBIX OPraHOB YNPAaBIEHHS U OOIIECTBEHHBIX
OpraHU3alHi, MEPCIEKTUBBI MEKIOCY 1apCTBEHHOTO
corpynuudectsa LibreOffice.

CamMocTosTenbHas
pabota

16

VK-1
YK-3

2.8

nOJll"OTOBKa K npome)xyTquoi’l arTeCTauu

3auer 3

VK-1
YK-3

4. ®OHJ] OHEHOYHBIX CPEJICTB

CrpykTypa W conepkaHHe (OHIA OICHOYHBIX CpPEACTB JUIS TNPOBEICHUS TEKYIIEr0 KOHTPOJII M MPOMEKYTOYHOW arTecTaluu

npezcTaBieHsl B [Ipunoxxernn 1 k pabodeid mporpaMMe TUCIUIIIAHEL.

5. YAEBHO-METOJHUYECKOE 1 TH®OOPMAIIMOHHOE OBECIIEYEHUE JUCIHUIIJINHBI

5.1. YueOHble, HAYYHbIE M METOAMYECKUE U3TAHUA

ABTODBI, Bubnunoreka /
3arnaBue H3parenscTBO, TOI
COCTaBUTEIN Konugecto
1 MaitxyrauaoBa I'. @., | MapkeTuHr: y4e6HO-METOANYECKOE TOCOOHE Yoa: Vdpumckuit OBbC «YHuBepcuTeTcKas
Huxonosa C. A. rOCYIapCTBEHHBIN OnOIIMOTEKA OHJIANH
YHUBEPCUTET SKOHOMHUKH U
cepsuca, 2012
2 AnmBanosa C. B., Mapxketuar. OCHOBBI MapKETHHTa: yueOHOE CTtaBporons: OBbC «YHuBepcuTeTcKas
Kypennas B. B., mocobue CTaBpOIOIbCKHA OuOIMOTEKA OHIIANHY
Uepemuuuenko O. A., TOCY/IapCTBEHHBIH
Pri6acosa 1O. B. arpapHblil yHUBEPCUTET
(C1T'AY), 2015
3 UYepnonaros A. M. MapkeTuHr B o6pasoBanuu: yyebHo-meToauyeckoe | MockBa, bepnun: {upekr- | ObC «YHuBepcurerckas

rmocobue

Menua, 2018

OMOIMOTEKA OHJIANH)»




ABTODHI, Bubmmotexa /
3arnaBue WsparenscTBO, rox
COCTaBUTEIN Konnuectso
4 Kopotkos, A. B. MapKeTHHIOBBIC HCClieioBaHus: yueOHoe mocodue | Mocksa: FOHUTU- 3bC «IPR SMART»
UL By30B JAHA, 2017
5 MeHemxMeHT U busHec-A IMUHUCTpUPOBaHUE: OBC «YHuBepcureTckas
KypHa 6ubIMOTEKA OHJIAITHY
6 Esnoxumos, O. T, OCHOBBI MapKeTHHTIa: y4eOHOe mocodue Mocksa: Poccuiickuii 9BC «IPR SMART»
CmupHoBa, X. B. YHHUBEPCUTET TPAHCIIOPTA
(MHHT), 2021
7 KobGresa, A. J1., MapkeTHHT 00pa30BaTeNIbHBIX YCIIYT: QyHKINY, CraBpomons: CTaBpoIuT, 3BbC «IPR SMART»
Macinosa, T. @. TEXHOJIOTHH U OTBIT: yuyeOHOe mocodne 2019
8 Artpymkesuy, E. b., Mapketunr: yueOHOE TIOCOOHE Cankr-IlerepOypr: CaHkT- 3BC «IPR SMART»
[Honenxo, O. 1O. IetepOyprekuii
TOCYAapCTBEHHBIN
YHUBEPCHUTET
IIPOMBIIIJICHHBIX
TEXHOJIOTHM U IU3aiiHa,
2020

5.2. IIpodeccuonanpHbie 62361 JAHHBIX H HH(POPMALNMOHHBIE CIPABOYHbIE CHCTEMBI

NCC "Koncynbsrantl Iiroc"

HCC "Tapant"http://www.internet.garant.ru/

baza manapix ®OM https://bd.fom.ru

Baza nannabix Beepoccuiickoro neHtpa u3ydeHus oouectBeHHoro Muenus https://bd.wciom.ru/

5.3. IlepeyeHb MPpOrpaMMHOro odecrnedeHust

OneparmonHas cuctema PEJ] OC
LibreOffice

5.4. quﬁﬂo-MeTounqecxne MaTepuaJibl 1151 06y-lamumxca C OrpaHU4Y€HHBIMHA BO3MOKHOCTAMMU 3/10POBbA

IIpu HeoOXOAMMOCTH MO 3aiBICHUIO OOYYAIOMETOCS C OrPAaHHYCHHBIMH BO3MOXHOCTSIMU 370pPOBbA  y4eOHO-METOAUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (pOpMax, amanTHPOBAaHHBIX K OTPaHUMUYCHHAM 370pPOBbS M BocHpusaTHs uHMopMmarmu. s nmm c
HapyImIeHNSIMA 3peHHs: B (opMe aynuodaiina; B medaTHOH QopMme yBeTHMUYCHHBIM ImpupToM. s U ¢ HapymICHWSMH CIyXa: B
(opMe DIIEKTPOHHOTO JOKYMEHTa, B medarHod ¢Qopme. i U ¢ HapyMICHHSMH OIOPHO-IBHIATEIFHOTO ammapara: B (opme
JJIEKTPOHHOIO JOKYMEHTa; B eUaTHOH dopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIJIMHBI

ITomemeHus i BceX BUIOB paboOT, MPEIXyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOW CHEenMaTn3HpOBAaHHON
y4eOHOI MeOeNbI0 U TEXHUIECKUMH CPEICTBAMHU O0yUICHUS:

- CTOJIBL, CTYJIbSL;

- MIEPCOHATHEHBIA KOMITBIOTEp / HOYTOYK (TIEpEHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAs TOCKa.

7. METOANYECKHUE YKA3AHUA /U1 OBYYAIOIIIUXCSA IO OCBOEHUWIO JUCHUTIINHBI

MeTtoaunyeckue yKa3aHus 10 OCBOCHUIO AUCIUILTUHEI IpeIcTaBneHb! B [Ipunoxkennn 2 k pabouei mporpaMme AUCHUTLTHHEL.




®OHJ OHEHOYHBIX CPEJACTB

Mpuiaoxenne 1

1. Onucanue noka3areeid 1 KpUTEpUeB OLEHUBAHUS KOMIIETEHIIMA HA PA3JIMYHBIX 3TANax UX
(opmupoBanus, onucaHue MKAJ OLleHNBAHUS
1.1 TlokaszaTenu U KpUTEPUH OLICHUBAHUS KOMIIETEHIUN:

3VH,
COCTaBJISAIOLINE
KOMIIETCHIIMIO

Ilokazarenu OLICHHUBAHUA

Kputepuu onieHuBanus

CpencrtBa
OLIEHUBAHUS

YK-1: CnnocodeH ocymecTBJIsATh NOUCK, KPUTHYECKHUA AHAJIHU3 U CHHTEe3 MH(OPMAIlUU, TIPUMEHATH
CHCTEMHBIH MOAXO0/ JJIs1 pellleHNs] MOCTABJIEHHBIX 3124

3HaTh OCHOBEI
KPUTHYECKOTO
aHanu3a u
00001IeHMS
nHpopmanuu ¢
IEJTBI0 TIPUMEHEHUS
B CHCTEMHOM
MOJIXOJIE B PEIICHUH
MapKETUHT OBBIX
3a7a4 B
npodecCHOHATbHON
JIEATEIbHOCTH

UCTIOJIB3YET pa3IndHbIe 0a3bl
JaHHBIX,

yJensieT BHUMaHUe
MH(POPMAIIMOHHO-
KOMITBIOTEPHBIM
TEXHOJIOTUSM C IIETBIO
MOJTY4eHHSI BTOPUYHOM
nHpopManun, HeOOXOMMOi
ISl pEILICHNUS! TIOCTABICHHBIX
3amaq

IIOJIHOTA U COJIEPKATEIBHOCTh
OTBETA; YMEHUE IPUBOIUTD
MIPUMEPBL; YMEHUE
10JIb30BATHCS
JIOTIOJIHUTEIbHOM
JIUTEPATYPOU MPHU MOATOTOBKE
K 3aHSATUSAM; COOTBETCTBHE
coOpaHHOTO U
CTPYKTYpPUPOBAHHOT'O
Marepuaia TpeOoBaHUsIM
JUCUUTIMHBI U1 KOMIIETEHIUU

Bompocsr k 3auety (1-
51), cutyannoHHsle
3aganus (1-5),
BOIPOCHI K onpocy (1-
57), TecTl (BapuaHT
1-4), Tembl 0K1a/10B
(1-59)

YMeTb KpUTHYECKHU
AHAJIMU3UPOBATh, a
TaKKe
CHUCTEMATHU3UPOBATh
MH(pOpMaIHUIO C
IIPUMEHEHUEM
CUCTEMHOI'0
NOJX0J1a IIpH
pelieHnn
MapKETHUHT OBBIX
3a/1a4 B
npodecCuOHATbHON
JESITEIIBHOCTH

000011aeT Pe3yIbTaThI
MOMCKa U cOopa
HEOO0XOAUMOM JTUTEPATYPHI U
nHpOpMaIUU U3 TI00aTBHBIX
MH(OPMAITMOHHBIX PECYPCOB
C LIeJIbI0 CUCTEMAaTU3AIIH
TaHHBIX ¥ IPAMEHEHUs 0a3
JUTSL TIPUHSITHSI
MapKETHHTOBBIX PEIICHUI B
npogecCuoHAIbHON
JesTeNbHOCTH

00BEeM BBITIOJIHEHHBIX padoT
(B IOJIHOM, HE MTOJTHOM
obbeme);

COOTBETCTBHUE OTYETA
poQeCCuOHATBHBIM
KOMIIETEHITHSIM

Bomnpocsr k 3auery (1-
51), cutyaninoHHbIE
3aganus (1-5),
BOMPOCHI K omnpocy (1-
57), TecTsl (BapuaHT
1-4), TeMbI TOKJIaI0B
(1-59)

Bnagers HaBbIKaMu
aHaJIM3a U CUHTE3a
MapKEeTUHIOBOI
uH(pOopMaluu ¢
IIPUMEHEHNEM
CUCTEMHOTI'0
N0JIX0/1a IIpU
perieHuu
MapKETHUHT OBBIX
3aj1a4 B
npohecCuoHaNBHOM
JIeSITEJIbHOCTH

BJIaJIeeT HaBbIKAMU PabOTHI €
HE00X0IMMOM JTUTEpaTyphl,
UCIOJIb30BAHUEM Pa3IMYHBIX
0a3 JaHHbBIX, HCIOIL30BAHUEM
COBPEMEHHBIX
nH(OPMALIOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH U TIT00ATBHBIX
MH(POPMAIIMOHHBIX PECYpPCOB

I[eJIeHANPaBICHHOCTh TIOMCKA
u oTOOpa; o0BeM
BBHITIOJTHEHHBIX paboTHI (B
MTOJTHOM, HE TIOJTHOM 00beMe)

Bomnpocs! k 3auety (1-
51), cutyannoHHbIe
3amganus (1-5),
BOMPOCHI K omnpocy (1-
57), TecTsl (BapuaHT
1-4), Tembl 10KTa/10B
(1-59)

YK-3: CniocoGeH ocyniecTBJSITh COUMAJIbHOE B3AUMO/IeliCTBHE U PeaTu30BbIBATH CBOIO POJIb B KOMAaH/1e

1.2 IIkansl OllECHUBAHUS:




3HaTh

Pabotaet ¢ yueOHO#H, yueOHO-

IMOJIHOTA U COACPKATCIIBHOCTD

Bompocsr k 3agety (1-

METO/bI METOJIMYECKOM M HAydyHOM | OTBETa Ha BOIpOC; yMeHue | 51), cuTyanroHHbIE
COLIMAJILHOTO JUTEPaTypoM, OTBe4YaeT Ha | IPUBOJUTH npuMepsl; | 3axanus (1-5),
B3aMMOJIEICTBUS U | BOIpOC, CUCTEMATU3UPYET | COOTBETCTBUE BOIPOCHI K onpocy (1-
yIpaBICHUS nHGOpMaLMIO NIPU HAIIMCAHUU | IPEJCTABICHHON B OTBeTax | 57), TecThl (BapuaHT
KOJUIEKTUBOM TecTa uHpOopMauu Matepuanam | 1-4), Tembl 10KIa10B

JCKIIHA u yuebHoii | (1-59)

JUTEpPATyphl, CBEACHUSIM U3

MH(POPMALIMOHHBIX PECYpPCOB

WHurepner, IIPaBUJILHOCTD

HaIycaHus TecTa
YMers ITouck u cOop HEOOXOIUMOH | BEIpa)kKeHUE CBOMX MbIciel B | Bompock k 3auery (1-
OIPECIIATh JUTEPaTyphl Ul HAIUCAHMs | Ka4eCTBE JIOKJIaIuuKa, [ 51), cuTyallnoHHbIE
B3aUMOCBSI3U MEXIY | moxnana, UCTIONB3YyeT [ 000CHOBAaHHOCTh OOparteHus | 3aaanus (1-5),
OTJIEIbHBIMU pasnuyHble 0a3bl JaHHBIX MPHU | K 0azam JAHHBIX; | BOpockl K onpocy (1-
poueccamu U | IPOBEJICHUU aHaJIM3a | [eJIEHAPAaBJIEHHOCTh T0MCKA | 57), TecThl (BapuaHT
ABJICHUSIMU IIPY | B3aUMOCBSI3H MEXIy |U  oTOOpa  MapKeTHHroBoH | 1-4), TeMbl JOKIIa10B
YIIPABICHUU OT/CIBHBIMU TIpoLleccaMK | | nHpopManuu npu Harnucanu | (1-59)
IIEPCOHAJIOM U | ABJICHUSIMHU B JIOKJIaJE JIOKJIaJa, II0JIHOTA
OpraHu3aluu IIPOBEJICHHOTO aHaim3a

paboThl KOJUIEKTHBA
Ha IPEANPUATHH

MapKETHHTOBOM HH(pOpManuu
B JIOKJIaJIe

Bnaners

HaBbIKaMU
yIpaBICHUS
[IEPCOHAJIOM,
HaBbIKaMU
KOMaHJAHOM paboThI
npu  (GOpMHUPOBAHUU
MapKETHUHTOBBIX
IporpaMm

Hcnonb3yer  cOBpeMEHHbIE
MH(POPMAIIMOHHO-
KOMMYHHUKAI[IOHHbIE
TEXHOJIOTUM U TI0OaIbHBIC
MH(pOPMAaLMOHHbBIE PECypChl B
IporLecce KOMaHIHOM paboThI

yMEHUE MIPUMEHATH
TEOPETUYECKUE 3HAHUA IS
aHanu3a MPAKTUYECKHUX
CUTYyalH, JIeNIaTh

MMpaBUJIbHBIC BBIBOJIbI, YMCHHUC
OTCTauBaTh CBOIO IIO3UIIUIO
IIpUu pCUHICHUN CUTYAIHUOHHOT'O
3aJaHusd

Bomnpocs! k 3auety (1-
51), curyannoHHbIe
3aganus (1-5),
BOIPOCHI K onpocy (1-
57), TecThl (BapuaHT
1-4), TeMbI 1OKJIAI0B
(1-59)

Texkymuii KOHTPOJIb YCIEBAEMOCTH M NMPOMEXKYTOUYHAsl aTTEeCTallls OCYLIECTBISETCS B paMKax
HaKOMUTENbHOM OambHO-peiTHHrOBOM cuctemsl B 100-0anipHoi mikane:

50-100 6as10B (3a4TEHO)
0-49 GanoB (He 3aYTEHO)

2 TunoBble KOHTPOJIbHbIE 32JaHUSI WJIH HHbIe MaTepuaJbl, He00X0AUMBIE /ISl OLleHKU 3HAHMIA,
YMEHHUil, HABBIKOB M (WJIM) ONbITA AEATEIbHOCTH, XapPAaKTePU3YIOUIUX 3Tanbl (POPMUPOBAHUSA
KOMIIEeTEHIIUI B mpolecce 0CBOEHUs1 00pa30BaTeIbHOI MPOrpaMMbl

03N N KW

Bonpocsl k 3auery

2

. [IpobiemMa mMapkeTHHTa B 00pa30BaHUK B UCTOPUU OTEUECTBEHHOMN TETarOTHKU.

. Ilytu u cpencrsa penieHus npoOaeMbl MapKETHHTa B 00pa30BaHUH.

. [ToHSATHITHO-TEPMUHOIOTUYECKUH ammapaT mpoOaeMbl MapKETHHTa B 00pa30BaHUH.
. SBOJ'IIOIII/ISI HICU MAapKETUHIa B OTE€YeCTBEHHOM neaaroruke.

. Konnenmuu mapkerunra B 00pa3oBaHuU.
. @yHKIIMK MapKeTUHTa B 00pa3zoBaHuu. [IpuHIMIIBI MapKeTHHTa B 00pa30BaHUU.
. O6pazoBarenbHasi OpraHu3allvs, €€ OCHOBHbBIE (DYHKIIHH.

. Pecypcel 1 moTeHImman o6pa3oBaTeIbHOM OpraHU3aIiy.




9. O0pa3zoBarenpHas yciryra Kak ToBap.

10.
1.
12.

13

21

Merononorus SWOT — ananu3za.
Tunonorus MapkeTUHTA.
MapkeTHHroBasi cpejia 00pa30BaTeIbHOIO YUPESIKICHUS U €€ COCTABIISIONINE.

. Cnerudrka MapKETUHTOBBIX UCCIICIOBAHUA.
14.
15.
16.
17.
18.
19.
20.

Meroas! U cpencTBa MApKETUHIOBBIX UCCIIEIOBAHUMN.

VYnpaBieHne MapKeTHHIOBOM 1€ TEIbHOCTBIO0 00pa30BaTEIbHOIO YUPEXKICHHSL.
WHCTpyMEHTH MapKETHHTa B YIIPABJICHUHU Pa3BUTHEM 00pa30BaTEIBHOTO YUPEKICHUSI.
®opmMupoBaHUE UMU/IKA 00PA30BATENBHOTO YUPEKICHUS Ha PhIHKE YCIIYT.

IIpaBuiia u IpUHLIUIIBEI MAPKETUHTOBOT'O YIIPABJICHUS.

[Toxa3zarenu 3¢)(heKTUBHOCTH pa3BUTHUS 00PA30BATEIBHOTO YUPEIKICHHUS HA PBIHKE YCIYT.
CyOBeKTbl MapKeTHHIa 00pa30BaTEIbHbBIX YCIYT, UX (DYHKIHH.

. OOBEKTHI MapKeTUHTa B 00pa30BaHHH.
22.
23.
24.

[TpoGnemHoe conepkanue U PyHKIIMNA MapKETHHTa 00pa30BaTEIbHBIX YCIYT.
MapkeTuHr kak (puinocopusi CyObeKTOB PHIHKA.
[TpyuHIMIIBEI MapKETUHTA U YIIPABICHUS MapPKETUHIOBOM €A TEILHOCTHIO HAa PBIHKE 00pa30BaTeIbHBIX

YCIIYT.

25.
26.
27.
28.

MeTo bl MapKETHHIA U IPOBEACHHUE UCCIIEIOBaHUIA.
[lonsiTHE M CTPYKTYpa OKPYXKaIOIIEH MApKETUHTOBOM CPEIBI.
KOMITOHEHTBI pOCCUICKON OKpYXKaroIled MapKETUHIOBOM Cpebl.
Bo3zaeiicTBHE KOMIIOHEHTOB OKpYKAKOLIEH MapKETHMHIOBOM Cpelbl HAa KOHBIOHKTYPY pBIHKA

O6paBOBaTCJ'II>HbIX yCIayr.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.

[TonuTnyeckas npaBoBasi OKpy:Karolas cpea.

DKOHOMHUYECKas Cpefia OKPY>Karowlasl.

ConunokynbTypHasi U MOPaJIbHO-3TUYECKAsI OKpY Kalollas cpesa.

IToHsATHE M coepkKaHNUE CETMEHTAIMH PBIHKA.

Bunbl 1 0cOOCHHOCTH pBIHKA 00pa30BaTEIBHBIX YCIYT 110 TPYIIIAM MOTPEOUTEICH.
PBIHOK KOHEYHBIX TOTPEOUTEIBCKUX YCIIYT.

CermeHranus 1o napameTpaM o0pa3oBaTeIbHbIX yCIYT.

CerMeHTanus pbIHKa 00pa30BaTeIbHBIX YCIYT 110 KOHKYPEHTAM.

Pa3HOBHIHOCTH KOHKYPEHTOB Ha PhIHKE 00pa30BaTEIIbHBIX YCIYT.

Ha3nauenue 1 BubI CTpaTernu MapKeTHHIa 00pa3oBaTeIbHBIX YCIYT.
Haznauenue u nmpoGieMbl cTpaTeruu MapKeTHHTa 17151 00pa30BaTeNbHbIX YUPEKICHHUM.
@duHaHCOBbIE U MAPKETHUHIOBBIE 11€H 00pPa30BaTENIbHBIX YUPEKICHUH.

Kputepun knaccudpukanuy 1 BUAbI CTpaTeTruil.

ConeprkaHue CTpaTeruu MapKeTHHra 00pa30BaTeIbHbIX YCIYT.

dopMHUpoBaHUE BapUAHTOB CTPATErUu 00pa30BaTEIbHBIX YCIYT.

MexaHU3MBbl OLIEHKH, 0TOOpa M ONTUMHU3AIMHY BAPUAHTOB CTPATETUU 00pa30BaATENbHbIX YCIIYT.
Copep:xaHue U IPaKTHKAa KOMMYHUKALIUKA HA pIHKE 00pa30BaTEIbHBIX YCIIYT.
DeMeHThl KOMITJIEKCa MapKETUHTOBBIX KOMMYHUKALIMH.

Oco0eHHocTH U TPeOOBAaHUS COBPEMEHHOM peKIIaMBbl.

Crnenuduueckue 4epThl U MEPCIIEKTUBBI PEKJIaMbl HA POCCUIICKOM pPBIHKE.
DneMeHTHI TEXHOJIOTUU U OPTaHU3allii PEKJIaMbl 00pa30BaTEIbHBIX YCIYT.
Opranu3anus 1 ynpaBjiIeHue MAapKETUHIOM B 00pa30BaTeIbHOM YUPEKICHHUH.
Cocrasnsronye nporecca KOMMYHHKAIIUU Ha PhIHKE.

3adeTHOE 3aJaHNE COCTOUT U3 JABYX TCOPETHUYCCKUX BOMIPOCOB U OAHOTO CUTYAllTUOHHOT'O 3a/laHUsA
U3 NEPCUHSA CUTYAlITUOHHBIX 3aJaHui JIJIst TCKyILICfI arTeCTanmun

Kpurepun onennBanus:

- 84-100 6anoB (OLIEHKA «OTIMYHOY) - BBICTABIISIETCS, €CITM M3JI0KEHHBII MaTeprall PaKTHIeCKH

BCPCH, HAJIMYNC FHYGOKI/IX HUCUCPIBIBAOIIINX 3HaHUI B 00beMe HpOﬁI{CHHOﬁ nporpaMmbl JUCITUIINHBI B
COOTBECTCTBHH C ITOCTAaBJICHHBIMU nporpaMMoﬁ KypCa nOeIsIMU MW 3aga4aMu O6y‘IeHI/I5[; IMPpaBUJIBHBIC,
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YBEPEHHbIE ACHCTBUSI MO NMPUMEHEHHUIO IMOJYYEHHBIX 3HAHUW Ha MpPaKTHKE, TPAMOTHOE U JIOTHYECKU
CTPOIHOE W3TIOKEHUE MaTepualia Mpu OTBETE, YCBOSHHWE OCHOBHON M 3HAKOMCTBO C JIOMOJHUTEIBHON
JIUTEPATYPOIi;

- 67-83 GayoB (OIIEHKA «XOPOIIOY) - BBICTABISICTCS, €CIIH - HAIMYHE TBEPJABIX U JIOCTATOYHO
MIOJIHBIX 3HAaHUHM B 00bEMe MPOIICHHOI POrpaMMbl TUCIUIUIMHBI B COOTBETCTBUU C LEISIMU OOyUEHUs,
MpPaBWIbHBIE JIEHCTBUS MO NPUMEHEHWIO 3HAHWH Ha TPAKTHKE, YETKOE W3JIOKCHHE Marepuaa,
JIOMYCKAIOTCS OTJAETbHBIE JIOTUYECKHE M CTHJIMCTHYECKHE IOTPEHIHOCTH, OOy4arouIuiicss  yCBOWII
OCHOBHYIO JIUTEPATYPY, PEKOMEHJIOBAHHYIO B pa0oueil mporpaMme TUCIUTUIAHEI;

- 50-66 6ay1oB (OIIEHKA YIOBIETBOPUTEIHHO) - BHICTABIISCTCS €CITM - HAJTUIME TBEPIbIX 3HAHUIA
B 00beMe MPOHIEHHOT0 Kypca B COOTBETCTBUU C LEJISAMU 00Yy4EHUsI, U3JI0KEHHE OTBETOB C OTAEIbHBIMU
OIMOKaMH, YBEPEHHO HCIPABICHHBIMU TIOCJE JIOTOJHUTEIBHBIX BOMPOCOB; MPABHIBHBIC B IEJIOM
JeMCTBUS 110 IPUMEHEHHUIO 3HAHWI Ha MPAKTUKE;

- 0-49 GamnoB (oIEHKA HEYJOBICTBOPUTEIHHO) - BBICTABISIETCS, €CIIM - OTBETHI HE CBSI3AHBI C
BOIIpOCaMH, HallMyhe TpyObIX OMMOOK B OTBETE, HEMOHHMMAaHHE CYIIHOCTH H3JIaraeMoro BOIPOCaA,
HEYMCHHE IPUMEHSTH 3HAHUS HA MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JOTMOJIHUTETHHBIE
Y HaBOJIALIME BOIIPOCHI.

CI/ITyaIII/IOHHbIe 3aJJaHusA

CuryanuonHoe 3aganue 1
Brinenure oMH 13 MPOAYKTOB UCCIIEAYEMOT0 BAMU 00pa30BaTEIbHOTO YUPESIKIACHUS U pa3padoTaiite
CTpaTETHIO €ro MPOABIKEHHS Ha PHIHOK. [Ipy aHaM3e JaHHOW CTpaTeTrul HEOOXOAUMO YUUTHIBATh:

® OCHOBHBIC YEPTHI IEJICBOM ayIUTOPHH, HEOOXOIUMBIC ISl ONPEACICHHS THUIIOB PEKJIAMHBIX
OOpamIeHnii ¥ NHBIX 3aIJITAHUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKAIIAN;

e (uHAHCOBBIC BO3MOXHOCTH BhIOpaHHOTO BaMu OV U, B COOTBETCTBHH C HUMH, PAITMOHAIBHOE (U
peamucTuyHOe!)  UCIOJb30BAaHHME  KOMIUIEKCA  3alUIAHUPOBAHHBIX  KOMMYHHKAIMOHHBIX
oOparteHuit;

® BO3MOYXHOCTH HOBBIX PBIHKOB, Ha KOTOpbIE Barie OY MOKET OCYIIECTBUThH CBOIO 3KCITAHCHIO.

CuryanuoHHoe 3aj1aHnue 2

Omnpenenute 17 Ballero yd4eOHOTrO 3aBelIeHHMs] KPUTEpUM KadecTBa oOpa3oBaHMs. Pesynbrar

npeacTaBbTe B TaONMMYHON (hopMe, OCHOBBIBAsSCh Ha METOJUKE TOCYNAPCTBEHHON aKKpeAWTaIHH
Muno6pHayku Poccun.

I pynnosvie kpumepuu Kauecmeennvie u konuuecmeennvle kpumepuu
ITpodeccopcko-npenoaaBaTenbCKui
COCTaB
Y4ebHO-MeToIMUecKoe obecrneueHne
MatepuanbHO-TeXHUYECKas 06a3a
HNHTemekTyanbHbIi TOTEHIHAI
CryneHTsl
BeinyckHukn

HazoBute kpuTepuu U UX YHCICHHbIE 3HAYCHMS, KOTOPbIE BBl Obl PEKOMEHOBAIN Ul BaIIETO
y4eOHOTO 3aBEICHUS TPU TPOXOXKIACHUU MM TOCYAAPCTBEHHOH aKKPEIWTAIlMM B OpraHe yIpaBIICHUS
obpazoBanueM. [Ipoparxupyiite BBIOpaHHbBIE KPUTEPUU IO BAXKHOCTH.

WuTerpanbHble Moka3aTenau KauecTsa 00pa3oBaHUs
Pane easicnocmu Kpumepuui

OB WINEF




CuryanuonHoe 3aganue 3

Pa3zpaboraiiTe mms Bamero oOpa30BaTEIBHOTO YUYPEKICHUS CHUCTEMY MapKeTWHra mo Qopme
Tabyumibl. B aTol opme mokakuTe 3HAHWE TEOPUHU U MPAKTUIECKYIO peaTn3aliio OCHOB MApKETHUHTA B
Ballleil OpraHu3aluu.

CucremMa MapKeTHHIa 00pa3oBaTeIbHOI0 YUpeKIeHUs

Dnemenmol MapkemuHea Kpamxkas xapakmepucmuxa
ToBapsl u yciryru
OOMEH ¥ CHEIIKU
Buzpl peiHkoB
OTHOIIEHNS] Y4aCTHUKOB PHIHKOB
Konuenuuu mapkerunra
MapkeTUHTOBbIE HCCIIEIOBAHUS
MapkeTHHroBas cpea
MapKeTHHTOBbIC KOMMYHHKAITUT
[ToBenenue notpeduTeneit
YipasineHue MapKeTUHIOM

CuryanuonHoe 3aianue 4
[IpoBenuTe MapKETHMHIOBOE HCCIENOBaHHE YCIYT Ballero 00pa30BaTEIbHOTO YUPEKACHHUS IO
dopme Tabmuupl. B 31O dopme mNOKaXUTE 3HAHWE TEOPHUH M TPAKTHYECKYIO pPEaTH3aIUI0
MapKETHUHTOBBIX UCCIIEJIOBAHUI B Ballleii OpraHu3alluu.
I1naH MaApKEeTHHIOBOI0 HCCJIeJOBAHNUS

HaumeHnoBanue sTana ucciaenoBaHus CopepxaHue Tana Uccae10BaHus
1. Pa3paboTka KOHIIENIUN HCCIEI0BaHUS
1.1. Onpenenenue uenei
1.2. ITocTaHOBKa OCHOBHBLIX 3a1a4
1.3. ®opmupoBanue pabouell THUMOTE3bI
WCCIICTOBAHMUS
2. OT60op UCTOYHUKOB UH(OpPMALIUU
2.1. BropuuHas MapkeTHHTOBasi HHGOpMaIus
2.2. IlepBryHasi MapKeTUHIOBast HH(pOpMaLUs
3. C6op u o6paboTka HHPOopMaIIH
4. Ananu3 uHdopmaiium, pazpadoTka
BBIBOJIOB U PEKOMEHJalluii
5. CocTtaBiieHHE MPOTHO3a
6. Ilepuon npoBeneHns uccie 0BaHus

CuryaumnoHHoe 3agaHue 5

Cnenaiite cpaBHUTENBbHBIN aHAJIN3 CAlTOB IBYX 00pa3oBaTelbHbIX Opranu3anui (o Beidopy). B ananuze
OTpa3uTe CIEAYIOIINE XapaKTEPUCTUKH CaliTOB:

e  COAEpXKATeNbHOCTh KOHTEHTA M Ka4eCTBO pa3MelIeHHOW HH(pOpMaInHy,

e HOBH3HA U PETYISIPHOCTH OOHOBJICHUS MH(OPMAIIMU Ha CaliTe,

e CpEeICTBa MOJACPKAHUS CBSI3H C MIOCETUTEISIMU CaiiTa, CTUMYJIUPOBAHUE OOIICHUS,
e yA0OCTBO HAaBUTAIIMH I10 CANUTY,

e KauecTBO AM3aiHa caiiTa.

Kpurepun oueHnBanus:



5-6 GayoB CBOOOJTHOE BJIa/ICHHUE MPO(EeCCUOHATBLHON TEPMHUHOJIOTHEH;

YMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOH CYXKJICHUS;

OCO3HAHHO MPUMEHSIET TEOPETUYECKHE 3HAHUS IS PElIeHHs] CUTYallMOHHOTO
3a/1aHus

OpPraHHU3yeT CBSA3b TEOPHUU C MPAKTHKOMN.

4 6amna CTYAEHT IPaMOTHO M3JIaraeT MaTepuall; OPUEHTUPYETCS B MaTepualle, BIAJEET

npohecCHOHANBHOM TEPMHUHOJIOTHEH, OCO3HAHHO MPUMEHSET TEOPETUUYECKHE
3HAHMS JIsI PEIICHUS CUTYallMOHHOTO 33/IaHus, HO COJIepKaHue u opma oTBeTa
VMEIOT OTJEIbHbIE HETOYHOCTH;

3 Oamna CTYACHT H3JlaracT MaTrcpual HCIIOJIHO, HCIOCICAOBATCIIbHO, OOIIYyCKacT

HETOYHOCTH B OIPCACICHHUUN HOHHTHﬁ, B IIPUMCHCHUU 3HAHUM Il pCUICHUA
CUTYAaUMOHHOI'O 3alaHus, HC MOKCT JOKAa3aTCIbHO 000CHOBATh CBOM CYKACHUSA

1-2 GaynoB B OTBETE IPOSBISAETCS HE3HAHHME OCHOBHOIO MaTepualla IporpamMbl,

JAOITYCKArOTCA FPY6BIC OIINOKH B N3JI0KCHUH, HC MOXKCT IIPUMCHATL 3HAHUS IJIA
pemiCHUus CUTYALIMOHHOI'O0 3aAaHHusA, OTCYTCTBYCT aprymMeHTalusa H3JI0KCHHOM
TOYKHU 3pCHUS, HCT COOCTBEHHOH IIO3UIIHH.

MaxkcumanbHast cyMMa 0ajioB 3a BBIIOJIHEHUE CUTYAIMOHHBIX 3ananuii 30 6amioB (5 3amanwuii mo 6

OaJIIOB)
Bomnpocsl k onpocy

1. ®opmupyeT 1 MapKETUHT MOTPEOHOCTH M KEJIaHUS TOTPEOMTENCH MM BCEro JIMIIb OTPa)kaeT
MOTPEOHOCTH U JKETAHHMSI ?

2. Tlouemy HEKOTOpbIE OpraHM3alUU TMEPEXOJAT OT KOHIEMIIMA MApPKETHHra K KOHICHIIMU
COIMAIIEHO-ITHYECKOTO MapKEeTHHTa?

3. UYem oTnmyaroTcs Apyr OT JApYyra KOHIEHIHMS COBEPUICHCTBOBAHUS MPOU3BOACTBA U KOHICTIIUS
COBEPILICHCTBOBAHMSI TOBapa?

4. Kakue acrieKThl BXOJST B MOHATHE «KadecTBa KU3HM»? KakoBO BO3MOXKHOE BIUSHUE MapKETUHTA
Ha 3TH aCIEKThI?

5. Kakoe BnusiHHE 0Ka3bIBAIOT (haKTOPHI MAKPOCPEIBI MPEINPHUATHS HA N€ATENbHOCTh NPEATPUSTHII?

6. Kakum o0pa3om OKa3bIBalOT BIMSHUE (DAKTOPHI MHKPOCPEABI MPEINPUSTHS Ha AEATEIbHOCTDH
IpEeIIpUATHIA?

7. ChopmynupyiiTe KOHIENIHIO MapKEeTWHTa Uil KOHKPETHOW OpraHW3alliH, BKIIOYUB B ITY
XapaKTePUCTHKY 1ENH, TPUHIIUIBI, PYHKIIUU U 33]Ja4U.

8. Kakme mMeTombl MCTIONB3YIOTCS U aHAM3a OKPY)KAIOIIEH MapKETHHTOBOW CpeIbl U B YeM HX
CYILTHOCTB?

9. Kak ¢upmMa MOXKeT MOBIUATH Ha KOHTPOJIUpPYEMBIE (aKTOPHI OKPYKAIOMIEW MapKeTHHTOBOM

cpeabl? [IpuBenuTe npuMepsl.

10. Kak momkHa (pupMa yYUTHIBaTh B CBOCH JIEATEILHOCTH JIEHCTBHE HEKOHTPOJIMPYEMBIX (aKTOPOB
OKpY>KaroIiel MapKeTHHIOBOM Cpeibl?

11. Yro Takoe MapKeTHHT 00pa30BaTEIbHBIX YCIYT?

12. Yem oTiingaroTCs NOHATHS «00pa30BaTeNbHBINA MPOIYKT» U «00pazoBaTeabHast yciuyran?

13. Uto Takoe MyJbTHATPUOYTHBHASI MOJIeNb TOBapa (yciyru)?

14. B yem ocoOeHHOCTH 00pa30BaTEIbHbIX YCIyT?

15. Kak By3sl CIIIA, AHrnuu, SINOHUM U JIp. CTPAH UCHOIB3YIOT MAPKETUHT JJIs

MPOABHUIKCHUS CBOUX 06pa30BaTCJ'IBHLIX YCJ'IyT?

16. Kakue 3aga4yn npu3BaHa periaTh ciry:x6a (0T1en) MapKeTHHra B By3e?
17. Kakue 37€MEHTBI COCTaBISIOT OCHOBY IpOIlecca YIPaBJICHUS MapKETHMHIOBOHM J1ESTENbHOCTBIO

By3a?

18. Yto Takoe MapKeTHHTOBasl cpeqa By3a?
19. YUro Takoe BHEUTHSS cpefia By3a?



20.
21.
22.

23.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45,
46.
47.

48.
49.

50.
51.
52.
53.
54,

55.
56.

S7.

Kaxkue hakTopbl XapakTepu3yroT MEKPOCpPEy By3a?

Kakue ¢pakTopsl Makpocpeabl B 00JIbILEH CTENCHH BIHUSIOT Ha IeATEIbHOCTh By3a?

Yro Takoe opraHu3alMOHHAs U KOPIIOPAaTUBHASA KyJIbTypa By3a M Kak OHA BIMAET HA BHYTPEHHUH
MapKeTUHT?

Yro Takoe CerMEHTHPOBAaHUE MOTPEOUTENbCKOM ayAMTOPUU U JJs YEro OHO NPOBOAMUTCSA B
MapKeTuHre?

Kak MO’KHO cerMeHTHpOBaTh PHIHOK 00PAa30BaTENIbHBIX YCIyT?

C xakoil IebI0 MPOBOAUTCS CErMEHTHUPOBAHKE IO TapamMeTpaM 00pa3oBaTeIbHBIX yCIYyT?

Kakue ¢akTopsl 0Ka3bpIBalOT BIHUSAHUE HAa BBIOOP CTPATErMU CETMEHTUPOBAHUS ?

KakoBsl 11eJ1b ¥ 331241 O3ULIMOHUPOBAHUS ?

ITo kakuM (hakToOpaM MOXKET OCYIIECTBIATHCS MO3UIIMOHUPOBAHUE?

OxapakTepu3yiTe npouecc Mo3ULMOHUPOBAHHUS.

[To KakMM KPUTEPHSIM MOKHO CTPOHUTDH KapThl MO3UIIMOHUPOBaHus. [IpuBeanTe npumepsl.

Kak cocraBisiercsi OLeHOYHBIH JIUCT KOHKYPEHTOCIIOCOOHOCTH By3a?

Ha3zoBute u packpoiite coaepx’aHne OCHOBHBIX MApKETHHTOBBIX CTPATETU pa3BUTUS (PUPMBI?
Yro takoe SWOT-ananu3 u ¢ Kakoil LeNbi0 OH MPUMEHSETCS B MapKEeTUHTe?

Ha xaxux mprHIMIIaX OCHOBBIBAETCS pa3MEIICHUE U PeaTn3alys roCyIapCTBEHHOTO 3aKa3a?
PackpoiiTe nonarue MapkeTHHIoBoM cpeabl. KakoBa ee cTpykrypa?

Kakwue dakTopsl BKIIFOUAET B ce0s1 MapKETHHTOBasi MaKpocpena’?

KakoBbl 0cOOEHHOCTH BO3/IEHCTBHS MAaKpOCPEbl Ha 00pa30BaTelIbHOE yupeKaeHue?

Kakue MeTobl IPUMEHSIOTCS ISl aHAINU3a MaKpOCpeabl?

Kakwue nanHbie SBISIFOTCS MCXOIHBIMU JIJISI aHAIM3a BHEIIHEH cpebl?

YeM 00bsICHAETCS BAXKHOCTh aHAIM3a BHYTPEHHEN cpeibl?

N3 xakux yacteit cocrout matpunia SWOT ananuza?

JlaiiTe onpesieneHre CerMEeHTalluu PhIHKA, LIEJIEBOTO PHIHKA, 11€JIE€BOI0 CETMEHTA PhIHKA.
[Tepeuncnure 3¢ (HeKTh cCerMeHTaIIH.

B uem 3akmouaercs 3¢(heKT UrHOPUPOBAHHOI'O CErMEHTa, KaK OH MOXET ObITh HCIIOJIb30BaH
00pa3oBaTENbHBIM YUpPEKICHHEM?

Kak tun cermenTanuu sipisiercst 6osiee pacnpocrpaneHHbIM? [Touemy?

C xakoil nenpio MPUMEHSETCS CerMEHTAINs IO TapaMeTpaM 00pa3oBaTeNbHBIX YCIyT?

Kakue ypoBHU KOHKYpeHLMH Bbl 3Haere? [IpuBenuTe mpuMepsl TUIIOB KOHKYPEHIMH B cdepe
oOpazoBaHus.

W3 kakux pa3zieoB MOKET COCTOSTh OLIEHOUHBIN JINCT KOHKYPEHTOCIOCOOHOCTH?

Uro Takoe MapKETHHIOBble KOMMYHHKamuu? Kakumu cpepcTBaMu BO3ACUCTBHUS MPEICTABICH
KOMIIJIEKC MapKETHHIOBBIX KOMMYHHUKAIMH chepbl 0OpazoBaHus?

Kakue ocHOBHBIE J3Tambl BKJIKOYAET MpoLecc pa3paboTKu A(P(EKTUBHBIX MapKETHHTOBBIX
KOMMYHUKaIUn?

HazoBute 0cobeHHOCTH 00pa30BaTENbHON PEKIIAMBI.

Yro npencTaBiseT coboil cTuMynupoBaHue cObiTa 00pa3oBaTEIbHBIX YCIYT?

Kaxk opranuzyroTcs cBsi3u ¢ OOIIECTBEHHOCTHIO B cpepe 00pa3zoBaHus?

KakoBbl  mpeuMmyIecTBa  HMCIOJB30BaHUS  NPSAMOrO  MapKeTMHra Ipd  HPOJABHKEHUU
o0pa30BaTeNbHbIX yCIYyT?

[Touemy 0OpazoBaTEILHOMY YUPEKACHUIO CIIEAYET pa3padaThiBaTh CBOM (pUPMEHHBIN CTHIIB?

B dyem omnmume BbeICTaBKM U spmapku? Kakume mnpenmymecTtsa ydacThe B HHX JIaeT
00pa3oBaTENbHOMY YUPEKICHUIO?

B uem 3akmrouaeTcst BAXKHOCTh COTPYAHUYECTBA B chepe oOpazoBaHUs?

Kpumepuu ouenueanusn.

5 OamnoB BeicTaBisiercss | OH  JAEMOHCTpUpYeT 3HAHHME [0 BOIPOCAM TEMbI, HCHOJIb30BAJ
o0yyJaromemMycs, eciu JIONOJHUTEIbHYI0 HAYYHYIO JIUTEPATYpy MO TEME, Pa3BEPHYTO OTBETHUII
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Ha BOINPOC, AapryMEHTUPOBAaHO BBICKa3aJl CBOIO TOYKY 3pEHHUS,
chOpMyIUPOBAIl CAMOCTOSITENILHBIC BHIBOJIBI.

4 Oamna BBICTABISAETCSA | OH YCBOWJI MaTepuall TEeMbl IO BOINpOcCaM B paMKax OCHOBHOM

o0yyJaromemycs, eciu JUTEpPaATyphl, Pa3BEPHYTO OTBETWJ Ha BOIPOC, apPryMEHTHUPOBAHO
BBICKA3aJl CBOIO TOYKY 3peHUs, CPOpPMYyIUPOBaJ CaMOCTOSITEIbHBIC
BBIBOJIBIL.

3 Oamnma BBICTaBISIETCS | OH ()parMEHTApHO YCBOMII MaTepHall, HEJOCTATOYHO Pa3BEPHYTO OTBETHII

o0yyJaromemycs, eciu Ha BOMNPOC, HE TPOSBIISUT AKTUBHOCTh MPU 00CYKICHUH JUCKYCCUOHHBIX

BOIIPOCOB, HC C(i)OpMy.TIHpOBaJ'I CaMOCTOATCIIbPHBIC BBIBOBI.

0-2 Oamma BBICTABISETCS | OH HE YCBOWJI TEMY, HE OTBETHJI HU HA OJIMH BOIIPOC.
oOyuaronemycs, eciu

MaxkcumanbHas cymma 6amioB o onpocy 30 6annoB (6 OTBETOB MO OMPOCy MO 5 GaIoB).
TECTbI

Bapmuanr 1

1. Kommieke «MapKeTHHI-MHMKC» BKJIIOYaeT B ceds1?

a. yIpaBJieHUE NPEAIpUITUEM

0. COBOKYITHOCTh HHCTPYMEHTOB (TOBap, LieHa, COBIT, IPOIBIIKCHUE)

B. BBIOOD YCIIOBHIA peajn3aluy ToBapa

T. BCE OTBETHI BEPHBI

1. IPaBUJILHOTO OTBETA HET
2. «@Punocopusi MAPpKETHHIa» YTBEPHKAACT, YTO LeJIM OPraHU3ANHMH MOTYT ObITh JOCTHTHYTHI B
chepe?

a. IPOU3BOJICTBA

0. pacripeiesieHus

B. YIOBJIETBOPEHUS OTpeOHOCTEMN

T. peajin3aluu

J. BCE OTBETHI BEPHBI

€. MPaBWJIBHOI'O OTBETA HET
3. B mapkeTHHIe TOBap NOHUMAaETCH KaK?

a. Habop CBOMCTB, MO3BOJISIIOIINX PEUIUTH MPOOIEMbI TOTPEOUTENS

0. pusmueckuii 0OBEKT

B. IPOAYKT, IPOU3BEIECHHBIN /11 0OMEHa

T. BCE OTBETHI BEPHBI

1. IPaBUJIIBHOTO OTBETA HET
4. Cnpoc Ha ToBap (YCJIYry) Kak KaTeropui0 MapKeTHHIA - 3T0?

a. Hy’KJ1a B KOHKPETHOM BUJI€ POTYKIIUU

6. moTpedbHOCTh B TOBape (yciyre)

B. IOTPEOHOCTH B TOBApe, KOTOpasi MOKET ObITh OIIaueHa NoTpeduTenem

T. BCE OTBETHI BEPHBI

. IPaBUJILHOTO OTBETA HET
5. Cipoc MOKHO CYMTATH JIACTHYHBIM, €CJIu?
. IPU HECYILIECTBEHHOM CHUKEHHMHU LIEHBI 3HAUYUTENILHO YBEJIMUHUBAETCS CIIPOC
. IPH CYILIECTBEHHOM CHUYKEHHUH LIEHBI CIIPOC YBEIMUUBAETCS HE3HAUUTEIBHO
. IpY U3MEHEHUH LIEHBI CIIPOC HE U3MEHSIeTCS
. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHbI
. BCE OTBETHI BEPHBI
. IPAaBWJIBHOT'O OTBETA HET
6. Cors1acHO MapKETHHIOBOIl KOHUENIMH, I 3PPEeKTHBHOI0 PyHKIIMOHUPOBAHHS B YCIOBUAX
PBHIHOYHOM JKOHOMHMKH NPEeANPHATHE J0JIKHO CTPEMHUTBCS K NMOJYYEeHHI0 MAKCUMAIbHOU
NpHUOBLIN OT CBOeli 1esiTeIbHOCTH 32 cueT?
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a. MOAACPKAHUS MAKCUMAJIbHBIX, IOMTYCKAEMbIX KOHBIOHKTYPOH PBIHKA, IIEH HA TOBAPHI

(yemyrn);

0. MAaKCUMAaJILHOTO CHIKEHUS U3/IEPIKEK MMPOU3BOJICTBA;

B. HAWJIYYIIIETO YJOBIETBOPEHUS CIIPOCA KIMCHTYPHI Ha TOBapbl HAM0O0JIee BHITOIHBIM IS

pEANPUITHS 00pa3oMm;

T. BCE OTBETHI BEPHHI,

JI. TPAaBWJIBHOTO OTBETA HET.
7. K kakoMy BHY HCCJIEIOBAHUS PbIHKA OTHOCUTCS M3YyUYeHHEe PA3JIUYHbIX CIPABOYHUKOB U
CTATHUCTUYECKOH JIMTEPATypbI?

a. KaOMHETHBIE UCCIEI0BaHUS

0. II0JICBBIC HCCIICIOBAHUS

B. HE OTHOCHUTCS K MCCJICIOBAHUSIM

T. BCE OTBETHI BEPHBI

JI. TPAaBUJIbHOTO OTBETA HET
8. B yeMm 3akiil0uaeTcs oTJMYMe NAHEJIbHOI0 ONMPOCA OT APYTrUX BUIOB onpoca?

a. TIPOBOJIUTCS IO OJTHOM M TOH K€ TeME Ha Pa3HBIX BHIOOPKaX;

0. MPOBOAMTCS OJTHOKPATHO IO OMPEICTICHHON TeMe Ha BRIOPaHHOM TpyIIIIE;

B. IIPOBOJIUTCS HA OJHOU U TOM K€ BBIOOPKE MO Pa3HBIMHU TEMaM;

T. MPOBOJMUTCS IO OJTHOM U TOH K€ TeME Ha OJHOM U TOH k€ BRIOOPKE B TEUCHHUE ONPEICICHHOTO

BPEMECHU,

1. IPaBHJIBHOTO OTBETA HET.
9. MeToa uccijie[0BaHus, NP KOTOPOM HA OCHOBE CBOOOHOM IMCKYCCHH IO/ PYKOBOJCTBOM
BeAylIero rpynmna norpeduresieil o0cyxaaeT nocTaBjJieHHbIE Mepe] HUMH BONPOCHI ISt
NOJIy4YeHUs] MAPKeTHHI0BOM MHGOpMaluu.

a. MeTo X0JII-TecCT;

6. Meton doxyc-rpymnibl;

B. MeToa riryOMHHOTO UHTEPBBIO;

r. Meroj ananau3a IpoTOKOJIa;

1. Bce oTBeTHI MpaBHIIbHBIE.
10. YTo Takoe cCerMeHTHPOBAHUE PbIHKA?

a. JIeJieHWe KOHKYPEHTOB Ha OJIHOPOJIHBIE TPYIIIIHI;

0. neneHre moTpedbuTeneil Ha OTHOPOAHBIE TPYIIIIHI,

B. JICJICHHE TOBapa Ha OJTHOPOJIHBIE TPYIIIIHI;

T. BCE OTBETHI HE BEPHBI.

Bapmuanr 2

1. Ilo3uuoHMpoOBaHMeE TOBApPa — 3TO?
a. OTpeJIICHNE OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTB TOBapa U MX CPaBHEHHUE C AHAJIOTHYHBIMU
CBOMCTBaMHM TOBapa-KOHKYPEHTA JJI1 YTOUHEHHUS MECTa TOBapa Ha PHIHKE;
6. aHaJIn3 BCETO KOMIIJICKCA pI:IHO‘-IHOfI IIOJIUTUKHU HpeI[HpI/HITI/ISI B OTHOIICHUHN TOBapa;
B. OIIpe/ieTICHNe MOTeHINATbHBIX OTpeOuTeNneii ToBapa,;
T. BCC€ OTBCTHI BepHBI;
1. IPaBUJIBHOTO OTBETA HET.

2. Cy0beKkTaMn MapKeTHHIa 00pa30BaTe/IbHBIX YCIYT SIBJSAIOTCH:
a. OOpa3oBaTenbHbIe YUpEKICHUS;
6. MauBuyanbHble HOTPEOUTENN 00pa30BaTeIbHbIX YCIYT;
B. ['ocynapctBo;
r. [Ipeanpustus u opranuzanuuy,
1. Bce oTBETHI HE BEpHBI;
e. Bce oTBeTHI BEPHBL.



3. O0pa3oBaTe/ibHbIE YCJIYITH KaK 00beKThl MAPKETHHIAa 00/121aI0T THNIUYHBIM CBOMCTBOM:
a. BbIcOKast 371aCTUYHOCTD CIIPOCa;
0. HemmocrostHcTBO KayecTsa;
B. beIcTpas okymaemocTs;
r. Bce oTBeTHI BEpHBI.

4. CermeHTaIIMsl PbIHKA 00Pa30BaTeJbHBIX YCJIYT B COOTBETCTBHM € COLMAJILHO-
aeMorpaguyecKUMHU, IKOHOMHYECKHMHU U KYJIbTYPHBIMU KPUTEPUAMH XapaKTepPHa IJIl TAKOIr0
noTpeduTeIsl, KaK:

a. Oprasbl rocy1apCTBEHHOTO U MyHULIUIIAJILHOTO YIIPABJICHNUS;

0. duznyeckue nuNA,

B. Opranuszauuu 1 IOpuIn4YecKue JIna,

r. Bce oTBETHI BEPHBL.

5. K ¢akTopam cerMeHTAlMU PHIHKA N0 NapaMeTpaM 00pa30BaTeJbHbIX YCJIYT PUHATO
OTHOCHUTbD:

a. UHCIIEHHOCTD Y TNIOTHOCTh HACCIICHUS,;

0. YpoBeHb 0X0/1a Ha CEMBIO U TYIIEBOM OXO/ HACEIICHUS;

B. DopMma 1 cpoku 00ydeHHS;

r. KoimnuecTBo KOHKYPEHTOB B OTPACIU U PETUOHE,

1. Bce oTBETHI BEpHBI.

6. Onpenenure nejieByIo rpyniy cieayouleii 00pa3oBaTeIbHOI YCIYru: THCTAHIIMOHHOE BTOpoe
BbICIIEe 00pPa30BaHUe 10 MEHEI)KMEHTY opranusaununu (B copemenHoi Poccun):

a. Menemkepsl cpenHero 3BeHa B Bospacte 30 — 39 Jer;

6. Menemkepsl cpeaHero 3BeHa B Bozpacte 40 — 45 ner

B. Mosojeie crieruainctsl B Bo3pacte 24 — 30 rner;,

r. Ton-menemxeps! kommanuii B Bo3pacte 30 — 40 ner.

7. MaTEerpanus acCOPTUMEHTHOM M LIEHOBOH MOJIUTUKH XapaKTepHa [ cIeAyouen
MAapPKETHHIOBOM CTpPaTerum:

a. CTparerust 1eMIUHTA;

6. CTpaterust CHITHS CJIIMBOK;

B. CTparerus NpOHNKHOBEHMS,

r. CTparerust BAppbUpOBAHHUS LIEH.

8. K xapakTepucTHKaM NPeiiCKypPaHTHOr0 MeTo/1a leHO00pa30oBaHNs Ha 00pa3oBaTe/IbHbIe
yCIayru
MO’KHO OTHECTH:

a. [To3BonsieT onpenenuTs NEPBUYHYIO LIEHY YCIYTH;

6. YpoBeHb prObUIH ONpeenseTcs CyObeKTUBHO;

B. He yunThIBaeTCS pHIHOYHBIN CIIPOC HA YCIIYTY,

r. Bce oTBETHI BEpHHBI,

1. Bce oTBETHI HE BEPHBI.

9. Ilcuxosornyeckasi pyHKIMs cBsA3el ¢ 00IECTBEHHOCTHIO B 1eATEJbHOCTH 00pa30BaTeIbHOIO
yupekIeHUs 3aKII04YAeTCs:
a. O6neruenue npoax oopa3zoBaTeNbHON yCIyrH;
6. Co3nanue 6JaronpusITHBIX MHEHUH U MOJIOKUTEILHOTO UMUKA YUPEXKIEHUS U €T0 YCIIYT,
B. BiusHue Ha OBEIEHNE C LIETBIO CO3AAHMSI UMITYJIbCA K TOKYTIKE
r. Bce oTBEeTHI BEpHBI.__
10. K cy0bexTam MapKeTHHIa 00pa3oBaTeJbHBIX YCJIYT OTHOCATCS:
1. cryneHr;
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2. ciry>k0a 3aHATOCTH HACEJICHUS;
3. mKoIa;
4. oOpa3oBareabpHas yciyra.

Bapuanr 3

1. Kakue mapaMeTpsbl OTHOCATCSI K MUKPOCpe/ae 00pa30BaTeIbHOTO YUPeKIeHUsI:
1. oOpa3oBaTeNbHbIC YUpEKICHUA-KOHKYPEHTHI;
2. nemorpaduueckue GaKkTophI,
3. nonutuueckas cpena OY;
4. conmo-KynbTypHas cpena OY.

2. JlesiTeIbHOCTHAsI mNepeJadya CHCTEMHBIX 3HAHUH M TNPUBHTHE TMPOBEPEHHBIX OINBITOM
NPAKTHYECKUX HABBIKOB K OIpeJdeJeHHOMY BHIY 3aHATHS IYyTeM HeNoCpeICTBeHHOM|
KOMMYHHKAaLMH ¢ 00y4aeMbIM — 3T0:

1. MapkeTHHT 00pa30BaTENbHbIX YCIYT;

2. oOpa3oBaTenbHas yciyra;

3. MapKeTHHIOBble KOMMYHUKAIIMU B chepe 0Opa3oBaHus;

4. kauecTBO 0Opa3oBaTeNbHbIX yciayr OVY.

3. IHapamerp «BbiCOKMH YypOBeHb MAaTepHAIbHO-TEXHHYECKOro obecnmevyeHus OY, mupoxkuii
ACCOPTHMEHT U Ka4eCTBO NMPeJA0CTABJsIEMbIX YCJIYT, THOKOCTH Y4eOHBbIX POrPaMM M YIIPaBJIEHUS
XapakTepu3yer:
1. Bo3moxkroctu OY, BO3HUKIITHE BO BHEITHEHN Cpefie;
2. cunbHble cTOpOHBI OY;
3. yrpo3bl CO CTOPOHBI MUKPOOKpYxkeHus OV
4. cnabeie croponsl OY.

4. ®opma 001IECTBEHHON CBSI3U MeXAY NPOU3BOAMTENSIMH M NMOTpeOHUTEJAMHM YCJayr B cdepe
o0pa3oBaHusl ¢ IOMOUILIO MOCPEHUKOB WM (€3 UX y4acTHs, B poluecce KOTOPOi OKOHYATeJIbHO
NPU3HACTCA WM  OTpUUAaeTcd  OOIECTBEHHAS  HEOOXOAMMOCTh  KOHKPETHOr0  BHJAA
o0pa3oBaTe/IbHOM YCJIYId, a NPOAABIbI U MOKYNAaTeIH 3aBepIIAIOT Mpolecc 00MeHA LeHHOCTAMH
(P. Ixanaposa) - 3T10:

1. obpa3zoBaTenbHas yciyra;

2. MapKeTUHT 00pa30BaTENbHBIX YCIIYT;

3. ppIHOK 00pa30BaTEIbHBIX YCIYT;

4. KOHBIOHKTYpA PhIHKA 00pa30BaTENbHBIX YCIIYT.

S. Bepubl Jin onpenesieHusi?
A) Marpuua BapuaHTOB CTpaTeTMU BKJIIOYaeT B ce0s B TOM YHUCIE MECTO Oka3zaHus yciuyr B) JlBa
Pa3IMYHBIX OCHOBHBIX MOAXO0Ja K OOYYEHHIO, AEMOHCTPUPYEMBIX (HUpMaMH, COOTBETCTBYIOT JIBYM
bumocoPusiM YKOHOMHUIECKOTO pocTa (PUPMBI - "OOJBIIOTO MPHUPAIEHUS" ¥ BOJIOIHMOHHBIX CKAYKOB
[TonGepure nmpaBUIbHBIN OTBET

a) A - na, B - Her

0) A - Het, B - Her

B)A-nma, B-na

r) A - "Het, B - na

6. Bepubl sin onpenesieHus?

A) O6pazoBaTeNbHBIC YCIYTH U POIYKTHI - ’TO KOMIUIEKC O0BEKTOB MapKeTHHTA B cpepe oOpa3oBaHuUs
B) O6wexT crangapTu3aluy B cucteMe o0pa3oBaHus - 00pazoBaTeIbHbIE YCIYTU U yUeOHbIE MTPOLECCHI,
HMCIOIUE TEPCIICKTHBY MHOI'OKPATHOT'O BOCITPOMU3BCACHUA U UCITIOJIb30BaAHUA
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[TonGepuTe mpaBUIIBHBIN OTBET
a) A - met, B - na
0) A - na, B - Her
B) A - Het, B - Her
r) A - na, B - na Boripoc

7. BepHbl Jiu onpeaesieHusi?
A) OCHOBHBIMH OOBEKTAMHU HCCIICAOBAHUI B MAPKETHHIE 00pa30BaTEIbHBIX YCIYT BHICTYNAIOT B TOM
quclie IeUCTBYIONINE Ha PhIHKE 00Pa30BaTEILHOTO YUPEKACHUS TaPTHEPHI
B) IIpumenutensHo K 0Opa3oBaTeIbHBIM YCIyraMm CYIIECTBYET OJUH OCHOBHOW IOTpeOUTENb -
MOTPEOUTETU-TMNIHOCTH
[Ton6epuTe mpaBUIBLHBIN OTBET

a) A - mer, B - na

0) A - Hert, B - Her

B) A - n1a, B - na

r) A - na, B - Her

8. Bepunbl Jiu onpeaesienusi?
A) IlpakTrueckuii MapKETHHT HaLEJIEH Ha COBEPILIEHCTBOBAHUE METO/I0B PEATIM3ALIUN TPOIYKIIUU
B) Ctpaterust crabuIu3upyromero MapkeTHHra sBJISIeTCS YaCTHOM MapKeTUHIOBOM cTpaTeruei
[TonGepure npaBUIbHBIN OTBET

a) A - na, B - Her

0) A-na, B-na?)A-muer,B-na

B) A - Het, B - Her

9. BepHbl Jiu onpeaesieHusi?
A) CerMeHTtanusi pblHKa 00pa30oBaTEIbHBIX YCIYr MO YCIYre OCYIIECTBISETCS C TOMOIIBIO
(GYHKIIMOHATBHBIX KapT
B) Kpurepuewm BbiO0Opa CerMEHTOB phIHKA 00pa30BaTEIbHBIX YCIYT HE SBISETCS YPPEKTHBHOCTD PaOOTHI
B BBIOMPAaEMOM CETMEHTE PbIHKa
[TonGepurte npaBUIbHBIN OTBET

a) A - mer, B - Her

0) A - Hert, B - na

B)A-nma, B-na

r) A - na, B - mer

10. BepHbl ;14 onpeaesneHus?
A) Cpenu ueneil cObITa BBLAEISAIOTCS LENH KOJIWYECTBEHHOIO M BECOBOT'O paclpesiesieHus] YCIyr Io
OTJEJIbHBIM CETMEHTaM pPhIHKA
B) OguuM M3 NpUHIMIOB MapKeTHHIa SBJSIETCS BO3JEHCTBHE Ha MOTpeOMTENel ¢ MOMOLIbI0 BCeX
JOCTYTHBIX CPE/ICTB
[TonGepure npaBUIbHBIN OTBET

a) A - na, B - Her

0) A - Her, B - Her

B)A-nma, B-na

r) A - Het, B - na

Bapuanr 4
1. Iloa MapkeTHHroM 00pa3oBaTeJbHbIX YCJIYT IOHMMAETCS:
a) pa3paboTka, peayn3alusi U OLEHKa OO0pa3oBaTelbHBIX MPOrpaMM IIyT€M YCTAHOBJICHHS
OTHOIICHUH OOMeHa MeEXIy OoOpa3oBaTEeNbHBIMH YUPEXKIECHUSMU M HUX KIMEHTaMU C LEJbI0
rapMOHM3AIlM1 B3aUMHBIX HHTEPECOB
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0) HOBOE NpHUBIEKATEIbHOE IOJie NEATEIbHOCTH, HOBBIM CErMEHT pBIHKA, KOTOpbIE IaayT
MIPEUMYILECTBA 3TOMY KOHKPETHOMY YUPEKICHUIO.
B) OCHOBHOE Ipe/IHa3HaueHue Y4eOHOTO 3aBEJICHHS, CMBICI €0 OCHOBHOM IS TEIbHOCTH.

2. Ilog MapKeTHHIOBBLIM HCCJIe0BaHNEe 00Pa30BaTEJIbHBIX YCJIYT IOHMMAETCS:
a) TpoLecC YIPaBJICHUs, BKIIOYAIOMINI B ceOs MccaeioBaHue, INIAaHUPOBAHUE, OCYILIECTBICHUE U
KOHTPOJIb,
0) mporiecc pa3paboTKH ITAHOB, KOTOPBIC IPU3BAHBI OCYIIECTBIISATH MAPKETHHTOBYIO CTPATETHIO

3. YUrto npeamojiaraetr couMajibHO-OPUEHTUPOBAHHbIH MAPKETHHT
a) MapKETUHT, OPUEHTUPOBAHHBIN Ha OOIIECTBO
0) rmaBHas 3a7a4a yueOHOTro 3aBeIeHU—ONPEIENISTh HYK/Ibl, HOTPEOHOCTHUH UHTEPECHI KIMEHTOB,
npucrnocabiuBaTh OPraHU3alMI0 K TOMY, YTOOBI YIOBJIETBOPSATH HMX, YTO COXPAHSET WU
YBEJIMYUBAET OJ1aronoiy4ue norpedureseit u odecTsa u 06ecrneynBaeT JOITOCPOUHbBIE BHITOBI.
B) MapKETHUHT MPOBOJISAIIUE UCCIEAOBAHNUS C OOBINON IPyNIION Jt0/Iei (00MECTBEHHOCTRIO).

4. Yto siBJIsIeTCS1 00BEKTOM MCCJIeIOBAHUI B MapKeTHHIe 00pa30BaTeJbHbIX yCJIyr?

a) aHaNM3 CIpoca M TPEUIOKEHHS (IKOHOMHYECKHE OTHOIICHUS MEXAYy CYOBEKTaMHU pBIHKA
00pa3oBaTENbHBIX YCIYT);

0) oueHka o0Opa3a opraHu3auii, KOTOPHI UMEETCS Yy OOLIECTBEHHOCTH, - OPraHU3aIis MOXKET OBbITh
WIH JIOBOJIbHA CBOMM 00pa3oM B TJla3ax OOIIECTBEHHOCTH, MO0 OOHAPYKUTh HAIWYHE B CBS3H C
HHUM CEpPBbE3HBIX MPOOIEM;

B) BHEILIHSS U BHYTPEHHSS MApKETUHTOBBIC CPEJIbI;

') 0TOOpP UCTOYHUKOB MH(POPMAIIHH,

1) TIOBEJACHUE NEHCTBYIOMIMX HA PBIHKE O0pa30BaTEIbHBIX YCIYT TOCTABIIMKOB M TOCPEIHHKOB,
pEaNTbHBIX U OTCHIINATIBHBIX MMOTPEOUTENEH U KOHKYPEHTOB.

5. MapkeTHHIOBbIe HCCIeI0BAHHS 00pPa30BaTeJbHBIX YCJIYI BKJIIOYAKT B ce0si HANpaBjeHHs B
obnacTm:
a) YCTAHOBJICHHE U MOJJIEpXKaHKE CBsI3eH C IPeccoi U opraHaMyu MaccoBOW MH(POpPMALIUU
0) METOJI0B CTUMYJIMPOBAHMUS IPOJIAXK;
B) phIHKa 00pa30BaTENbHBIX YCIYT
') 00pa30BaTENbHBIX IPOTPAMM [
1) KaHAJIOB MPOJIBUKEHUS.

6. MapkeTHHIOBasi CTPATErUsi—3TO
a) 3TO BBIOOp 1LIETIEBOTO PHIHKA, ONpeesieHue, KOHKYPEHTHOM MO3UIIMK U HCIIOJIb30BAHHUE CHUCTEMBI
MapKETUHTa JJIsl HACHIILEHUS U YJOBJIETBOPEHUS BBIOPAHHOI'O PHIHKA.
0) PTO HOBOE NPUBIIEKATEIBHOE MOJIE€ JEATEIbHOCTH, HOBBI CETMEHT pbIHKAa, KOTOpbIE OaayT
MIPEUMYIIIECTBA I TOMY KOHKPETHOMY YUPEXKIECHUIO.
B) 3TO MPOIIECC PA3BUTHUS U COXPAHEHHSI CTPATETUYECKOI0 COOTBETCTBUS MEKY LEJISIMU U peECypcaMu
y4eOHOT0 3aBe/ICHUSI U €r0 U3MEHSIOUIMMHUCS PHIHOYHBIMU BO3MOXHOCTSIMH.

7. MapKkeTHHI0Bast IPOBEPKA —3TO
a) HOBOE MPUBJIEKATEIbHOE MOJIE€ ACSITEIbHOCTH, HOBBII CErMEHT PbIHKA, KOTOpPbIE JaayT MperuMylIecTBa
9TOMY KOHKPETHOMY YUPEXKJIEHUIO;
0) He3aBUCHMasl OLIEHKAa KOMIIETEHTHBIM KOHCYJIbTAHTOM OCHOBHBIX MPOOJIEM M BO3MOKHOCTENH yueOHOTO
3aBeJICHHs, HA OCHOBE KOTOPO BbIpabaThIBAIOTCSI KPATKOCPOUHBIE U IOJITOCPOUYHBIE PEKOMEHJAINH;
B) MPOLIECC Pa3BUTHUSI U COXPAHEHHS] CTPATETMUYECKOrO COOTBETCTBHSI MEXAY LEISIMU U pecypcamu
y4eOHOTO 3aBe/IEHHs U €r0 U3MEHSIOIMMHUCS PHIHOYHBIMU BO3MOKHOCTSIMH.

8. UndopmanuonHasi cucTeMa MapKeTHHIa BKJIIOYaeT B ce0si:
a) cucTeMa CBsI3ei
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0) cucrema cbopa nHpOpMaIIUH,
B) CHCTeMa aHaJln3a HHPOpPMaLUU
') CHCTeMa XpaHEHUS U PACTIPOCTPaHCHUS HH(OPMAITIH

9. BepHbl Jiu onpeaesieHusi?

a) [Ipu hopmupoBaHNM PHIHOYHOMN, MAPKETHHTOBOM CTpaTernu 00pa30oBaTEeNbHBIX YCIYT HEOOXO0IUMO
HEIPEPHIBHO cOOMpaTh U 00padaThiBaTh HHGOPMAITUIO O KOHBIOHKTYPE PBIHKA M €T0 PEaKITUsIX
0) B TakTuke MapkeTHHra o0pa30BaTEIbHBIX YCIYT LEHTpP YIPABICHUYCCKHX PEUICHUH MEPEHOCUTCS
BO3MOYKHO OJIMKE K MTOTPEOUTEITIO

[TonGepuTe mpaBUILHBIN OTBET

a) A - uer, B - et

0) A - na, B - Her

B) A - Het, B - na

r)A-na, B-na

10. Bepubl jiu onipenesenus?
A) Tumnosoru3anusi MAPKETUHTOBBIX CTPATETUH HA OCHOBE XapPaKTEPUCTUKHA (UPMBI-TIPOU3BOTUTEIS
YUUTBIBACT MPEKIE BCETO pa3Mephl (PUPMBI
B) Crpareruu KkpynmHbIX GUPM OPUESHTUPYIOTCS B TOM YHCIIE HA OTHOCUTEIIBHO HU3KHUE U IIOCTOSTHHBIC
LEHBI
[ToxGepute MpaBUIILHBIA OTBET
a) A - mer, B - na
0) A-na, B-na
B) A - na, B - Her
r) A - Hert, B - Her

Kpurepun oueHuBanmsi:
5 6a/uUToB BBICTABISETCS CTYICHTY, €CIIM MOJTYYCHBI MpaBuibHbIe 0TBEeTH Ha 90-100% BOIIpoCOB
TeCTa;
4-3 Gayuta BBICTABIISICTCS CTYJCHTY, €CIT TIOJy4eHBI TPaBWIbHBIE OTBETHI Ha 70-80% BOTPOCOB;
2 0aJula BBICTABIISICTCS CTYJICHTY, €CIIH MOJYYSHBI TIPAaBUIIbHBIC 0TBETHI Ha 50-60% BOIIPOCOB;
0-1 Gamn BBICTABISIETCSl CTYIEHTY, €CIHM MOJYYEeHBI NMpaBUIIbHBIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcuMmanbHas cymma 6amioB o Tectam 20 6amroB (4 BapuaHTa 1o 5 0auioB)

Tembl D10KIAI0B:
1. Oxpyxato1iasi MApKETUHIOBAsI CPE/ia U €€ BO3/IEHCTBUE HAa KOHBIOHKTYPY pbiHKa OV
2. IloHsiTHE U CTPYKTYpa OKpYKarollei MapKeTUHIOBOM CpeJibl.
3. KOMITOHEHTBI OTEYEeCTBEHHOH OKPYKAIOIIEH MapKeTUHTOBOW Cpelpl M WX BO3ICHCTBHE Ha
KOHBIOHKTYPY pbIHKA ([IOJIUTHYECKAs! ¥ TIPABOBasi Cpejia, AeMorpadrueckas cpeia, HalMOHAIbHAsS Cpejia,
COIIMOKYJIBTYpHAs CpeJ/ia, MOPAIbHO-3THYECKAsI CPe/ia, HAyYHO-TEXHUYECKas Cpeia).
4. CermenTanus peinka OY mo rpymnmnam notpeourenei.
5. [lonsiTe u conepkaHnue CerMEHTAIH PhIHKA.
6. Buzbl u ocobenHocT peiHKOB OY 10 rpymam noTpeduTenen.
7. PeiHOK KOHEUHBIX noTpedureneit OY.
8. CermenTanus no napamerpam OV.
9. UHCcTpyMEHTapHii cerMEeHTalNU phIHKA 1Mo apamerpam OVY.
10. CermenTanus peiaka OY 1o KOHKYpeHTaM.
11.MeTouKu CpaBHUTEIHHOM OIEHKH KOHKYpEeHTOB 1 ux OV.
12. Kputepuu olieHKH U BbIOOpa cCerMeHTOB phiHKa OVY.
13. VIHTerpauMoHHbINA MOAX0/ K pa3padoTke 3P PeKTUBHON CTpATEru pa3BUTHS
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00pa3oBaTEILHOTO YUPEKICHUSI.

14. Crparernueckue oTpacieBble (hakTOpbl IPUMEHUTEIHHO K chepe 00pazoBaHUs

15. Crparernveckre akTUBBI 00pa30BaTEIHHOTO YUPEIKIACHUS

16. HWaCcTpyMeHTBI, wucmoiab3yemble uisi  ¢GopmupoBaHus dS((EKTUBHOW CTpAaTETUH  Pa3BUTHA
00pa30BaTEeNbHOTO YUPEKIACHUS

17. ConmanpHble TapTHEPH 00pa30BaTENLHON OPraHU3AIMH U MPOIBMKEHUE 00pa30BaTEIbHBIX YCIYT
18. LleneBble rpymmbl moTpeduTenelr 00pa3oBaTeNbHBIX YCIYT
19. Crpareruu npoaBKEHUS 00pa30BaTEIbHBIX YCIYT
20. Ponb npoenonasarenst OY B IpoABUKEHUH 00pa30BaTENIbHBIX YCIYT
21. “ArpeccuBHBII MapKETUHT 00pa30BaTEIbHBIX YCIyT
22. Ponb pexsiaMbl B IPOJIBKEHUN 00Pa30BaTEIbHON YCIyTH
23. dakTophl OKa3bIBAIOLINE BIMSHHUE HA PIHOYHBIHM CIIPOC 00pa30BaTeNbHbIX YCIYT
24. VIHTeNeKTyallbHOE TUPATCTBO B cpepe oOpazoBaHus
25. IHHOBaLIMOHHBIE CTPATETUH JUIsl YIIPaBJIEHUS 00pa30BaTEeIbHBIM YUPEKICHUEM
26. O6pazoBaTenbHBIN OpEeH U ero crienuduka
27. ®opMHUpOBaHUE CTPYKTYpPhl 00pa30BaTEIBbHOr0 OpIHAa
28. CtpaTeruu pa3BuTHs 00pa30BaTEIBHOTO OpIHAA
29. ®opMupoBaHHUE POCCUNCKUX 00pa30BaTEIbHBIX OP3H/IOB
30. MapkeTuHr 00pa30BaTeIbHbBIX YCIIYT.
31. [IpyHUMIBI MAapKETUHTa B 00pa30BaHUU.
32. MapKeTuHI-MUKC — Ha0Op MapKEeTHHIOBBIX HHCTPYMEHTOB.
33. Llenu u OCHOBHBIE YCIOBUS OCYLLECTBICHHUSI MAapKETHHIa 00Pa30BaTENIbHBIX YCIYT.
34. TpeyronpHast MOJIETh MAPKETUHTA YCIYT.
35. CyObeKThl U 00BEKTHI MAPKETHHTa 00PA30BATEIBHBIX YCIIYT.
36. OcoOGeHHOCTH 00Pa30BATEIBHON YCIYTH.
37. MapkeTuHTOBBIC ()YHKIIUU TOCY/IapCTBA.
38. Monenb 3¢ GeKTHBHON OpraHu3alMi MapKEeTHHTA.
39. Opranuzanus cIyxObl MapKETHHTa B 00pa30BaTEILHOM YUPEKICHHH.
40. Mopnenb 3¢ ¢heKTUBHON OpraHU3aIlMi MapKeTHHTa (Moeib «4Cy»).
41. OpraHuzanMoHHas CTPYKTypa YIpaBIEHUS W pealn3allid MapKETHHTOBOW JIEATEIBHOCTH B
o0pa30BaTeNbHON OpraHu3aluu.
42. TIpouecc KOHKPETH3AIUHU TIOTPEOHOCTEM.
43. OOGpa3oBaTenbHble NOTPEOHOCTH U Hepapxus moTpedHocTeit Macioy.
44. Tlonstue cpeabl 00pa3oBaHuUs.
45. MapkeTuHroBas cpea 00pa3oBaTeIbHOW OpraHu3aluy.
46. CouuanbHasi OTBETCTBEHHOCTh 00pa30BaTeIbHON OpraHU3altu.
47. MapxkeTuHrosas HHQoOpmMalus B 00pa30BaHUU.
48. MapkeTHHIoBOe HabJI0IeHHEe B 00pa30BaHUU.
49. MapKeTHHTOBbIE UCCIIEIOBaHUS B 00Pa30BaHUH.
50. Crpykrypa aHanu3a MapKETHHIOBOM CUTYaIMH.
51. CermeHTHpOBaHHE PHIHKA.
52. Uzydenue priHKa 00pa3oBaTeIbHBIX MOTPEOHOCTEI HAaceIeHUs.
53. PwiHOK 00pa3oBaTeNbHBIX TOTPEOHOCTEN: CTPYKTYpa U aHAIIU3.
54. V3yueHue TeppUTOPUATILHOTO PhIHKA TPY/a.
55. Umumx B 06pazoBaHui.
56. Ctpykrypa uMuka 00pa3oBaTeIbHON OpTraHN3aIlnH.
57. OyHKINHA UMHJKA TUIHOCTH.
58. Mexanu3Mbl (HOPMUPOBAHHS UMHUIKA THIHOCTH PyKOBOIUTEIS.
59. Kputepun uMumKa THIHOCTH PYKOBOIUTEIS.
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Kpurtepun onenuBanus:

OO6yuatromuiicst moiy4daet 3a 1okiaz 10 6annoB npu coOIIOACHUH CISTYIONTUX TPEOOBaHUM:

- MOCTaBJICHA TIPo0OIeMa UcClieJIoBaHusI, 000CHOBaHA €€ aKTyalbHOCTh (2 Oaia);

- ClleJIaH KpaTKUil aHaIM3 Pa3JIYHbBIX TOUEK 3pEHUs Ha paccCMaTpuBaeMyro ipooiemy (2 6ainia);

- CIIeJIaHbI BBIBOBI IO UCCIIEyeMoi Tipobiieme (2 6armna);

- o0o3HavYeHa aBTOpCcKas nmo3unus (2 6aia);

- KCIIOJIb30BAHO HE MEHEE ISATH JIMTEPATYPHBIX HCTOYHHUKOB, COOJIIOJCHBI TPEOOBaHUS K
odopmiieHHI0 paboThl (2 6amna).
3a HecOoOITI0ICHHE YKa3aHHBIX TPEOOBAHMI OIICHKA CHIDKACTCS Ha 2 Oaia 1Mo KaXJI0My IyHKTY.
MaxkcumanbHas cymma 6amioB 3a goknazsl: 20 6amios (2 qokiana mo 10 6amios)

3 Mertoauyeckne MaTepHaJbl, ONpelesiOlHe NPoUeIypbl OLEHMBAHHUS 3HAHMI, yMEHMId,
HABBIKOB U (MJIH) ONBITA 1eATEJIbHOCTH, XAPAKTEPU3YIOIIUX 3TAMbI (POPMHUPOBAHUA KOMIIETCHIM I

[Ipornerypsl OLIEeHUBaHUS BKJIIOYAIOT B C€0S TEKYIUI KOHTPOJIb U IIPOMEXYTOYHYIO aTTECTAIIHUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOAMTCS C HCIIOIb30BAHMEM OLIEHOYHBIX CPEJICTB,
IIPE/ICTABICHHBIX B I1. 2 JAHHOTO NPUIOKEHUS. Pe3ynbTaThl TEKYILLIEro KOHTPOJIS IOBOJSATCS J10 CBEICHUS
CTYJIEHTOB 110 IPOMEKYTOYHOU aTTECTALINH.

IIpoMeskyToUHast aTTecTAlUsI IPOBOIUTCA B opMe 3ayeTa.

3aueT NPOBOJUTCS IO PACIUCAHUIO IPOMEXKYTOUHOM aTTeCTalMy B yCTHOM Buzae. KosmuecTBo
BONPOCOB B 3a/1aHuM — 3. [IpoBepka OTBETOB U 00BSBICHHE PE3yJIbTaTOB IIPOU3BOAUTCS B JIEHb 3a4eTa.
Pesynbrarel arrecranuu 3aHOCATCS B BEIOMOCTb M 3aU€THYIO KHWXKKY cTyneHTa. CTylneHTbl, HE
MPOLIEIIINE MPOMEKYTOUHYIO aTTECTallMi0 IO TIpaduKy MPOMEXKYTOYHOW aTTeCTaluu, JOJKHbI
JIMKBUJIMPOBATH 33JI0JKEHHOCTh B YCTAHOBJIEHHOM IOPSIJIKE.
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Mpuioxenne 2
METOAUYECKHUE YKA3ZAHUS 1O OCBOEHUIO JUCHUIIJIMHBI

VY4eOHBIM IIJIAHOM IIPElyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATUI:

- JICKLUU;

- IPAaKTUYECKUE 3aHATHS;

B xoz€ 1eKIIMOHHBIX 3aHATUN PACCMATPUBAIOTCS TEOPETUYECKUE OCHOBBI U COBPEMEHHBIE METOIbI
MapKETUHTOBOW JEATENbHOCTU TPEANPUATHN B YCIOBUSAX HECTAOWJIBHOW PBIHOYHOM KOHBIOHKTYPHI,
JAIOTCSl PEKOMEHAALMHU JUIS CAMOCTOSITEIbHON pabOThI U MOATOTOBKE K MPAKTUYECKUM 3aHATHSM.

B xoze mpakThdecKuX 3aHATHN YriyOJSIOTCS M 3aKpeIUIAIOTCS 3HAHWS CTYACHTOB IO  PALY
PAaCCMOTPEHHBIX Ha JIEKLUUAX BOIPOCOB, pPa3BUBAIOTCS HAaBBIKU IJIAHUPOBAHUS MAapKETHHIOBOM
JESATEIbHOCTH Ha MPEANPUSTHH; 0OOCHOBAHHUS TOBAapHOM, LIEHOBOM, COBITOBOH M KOMMYHHUKATHBHOM
HOJUTUKH Ha NPEINPUATHH; BbIABICHUS U (JOPMUPOBAHUSA CIIpoca MoTpeduTeelt; coopa, o0paboTKu u
aHaJIM3a MapKEeTUHIOBON MH(OPMAIIHH.

ITpu MOAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbIH CTYACHT JOJDKEH:

— U3Y4YUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3Y4YUTh KOHCIIEKTBI JICKLIAH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME.

I[To corymacoBaHMIO ¢ IIPENOAABATENEM CTYACHT MOXKET IMOATOTOBUTH JOKJIAJ 110 TEME 3aHATHUA.
B nmponecce mnoarotoBKM K INPAKTHYECKUM 3aHATHAM CTYIEHTBI ~ MOTYT  BOCIOJIB30BaThCs
KOHCYJIbTAllMsIMH IIPENOIaBaTENs.

Bomnpockl, He paccMOTpeHHbIE Ha JIEKUUAX U MPAKTUYECKHUX 3aHATHUSAX, JOJKHBI ObITh U3yYEHbI
CTYIGHTaMM B XOJE CaMOCTOATENbHOW pPaboThl. KOHTpOiIb caMoCTOATENbHOM padoThl CTYIEHTOB
OCYILECTBISIETCS B XOIE 3aHATUM METOAOM OIpoca M IIOCPEACTBOM TeCTHpoBaHMs. B  xoxe
CaMOCTOSITENTLHONW pabOThl KaXKIbI CTYACHT O00s3aH MPOYUTATh OCHOBHYIO M II0 BO3MOKHOCTH
JOTIOJIHUTENBHYIO JIMTEPATYPY IO HM3y4aeMOM TeMe, NONOJHUTH KOHCIEKTHI JIEKINUHA HEIOCTAIOIUM
MaTepuajoM, BBIINCKAMU U3 PEKOMEHJOBAaHHBIX IIEPBOMCTOYHHKOB. BBIIEIUTH  HENOHSATHBIE
TEPMUHBI, HANTH KX 3HAYECHHUE B DHIMKIIONEINYECKHUX CIOBapSX.

JI71s1 IOArOTOBKYU K 3aHATHUAM, TEKYIIEMY KOHTPOJIIO M IPOMEXKYTOYHOM aTTeCTallMi CTYACHTHI
MOTYT BOCIIOJIb30BaThCs AIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMu. Takke 00ydaromuecst MOryT B3SITh
Ha JIOM HEOOXOIUMMYI0  JHUTeparypy Ha  aOOHEeMEHTE  YHUBEPCUTETCKOM OUOIMOTEKH WU
BOCITIOJIB30BaThCs YNTAJIbHBIMU 3aJ1aMU.
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