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KA®EJIPA NHHOBAUMOHHBIA MEHEIKMEHT U NPeANPUHUMATEILCTBO

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Kypc 1

Bun 3anaruit vII PIT Hroro
Jlexuun 8 8 8 8
IIpakTuueckue 10 10 10 10
HUroro ayn. 18 18 18 18
KonrakTHast paboTa 18 18 18 18
Cawm. pabora 153 153 153 153
Yackl Ha KOHTPOJIb 9 9 9 9
Hroro 180 180 180 180

OCHOBAHHE

Y4eOHBIN TUTaH YTBEPKIEH YIEHBIM COBETOM YHUBepcuteTa (mpotokod Ne 9 ot 03.03.2026 ).

[Iporpammy coctaBmi(u): K.3.H., goneHt, Muxunenko T.H.;k.3.H., nonenrt, llapana C.A.
3aB. xadenpoii: k.3.H., moreHT T.H. MuxHEeHKO
MeTtoauyeckuii COBET HalpaBleHus: 1.9.H., mpodeccop B.M. JIxyxa

JupekTop MHCTUTYTa MarucTpaTypsl: A.3.H., mpodeccop E.A. MBanosa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| popmupoBarne y oOydarommxcss 0a30BBIX TEOPETHYECKMX 3HAHUH B 0OIACTH COBPEMEHHOTO KIIMEHTCKOTO CEpBHCA B
MEJMIMHE ¥ ero 0COOCHHOCTEH, pa3BUTHE HEOOXOAMMBIX IPAKTHYECKUX YMEHUH M HaBBIKOB MX NPUMEHEHHS B Oymymiel
po(heCCHOHANBHON IeSITeIbHOCTH Pa3IMYHBIX IIPEAMETHBIX 00IacTsX.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJTMHBI

YK-4. CniocoGeH npuMeHATh COBpeMeHHble KOMMYHHUKATUBHbIE TEXHOJIOTMHU, B TOM YHCJIe HA HHOCTPaHHOM(bIX) si3bIKe(aX), 1JIs1
aKaJeMHYecKOro U npogeccnoHaaIbHOI0 B3aNMOIEeHCTBUS

IIK-3. CniocoGeH oneHHBATH BHELIHIOK Cpely OPraHU3AlUHU 3APABOOXPAHEHHs, OeHNBATH 3(PPeKTHBHOCTH BHEAPEHHSI HOBBIX
OPraHM3alMOHHBIX TEXHOJIOTHH B JEATEJbHOCTh OPraHM3AIMHU 3PABOOXPAaHEHHUS, IUVIAHUPOBATHL NMOTPEOHOCTH OPraHW3AIMH
3APABOOXPAHEHHUSI B pecypcax, MIAHHPOBATh, KOOPAWHUPOBATH H KOHTPOJIHPOBATH (PHHAHCOBO-X03SIiCTBEHHYIO J1eSITeJbHOCTh
OpraHu3alnuy 3APABOOXPAHEHUS

B pe3yjabTaTre 0CBOCHHUS JUCHHUIIJINHBI oﬁyqammnﬁm JOJIZKEH:

3HaTh:

- 9Tambl OPraHU3aNUH KIMEHTOOPHEHTHPOBAHHOTO CEPBUCA B MEAUIIMHE (COOTHECEHO ¢ MHAUKaTopoM YK-4.1.);
- crienuQuKy, pasiIu4ms, JOCTOMHCTBA U HEAOCTaTKH Pa3MYHBIX HANPABJICHUH OpPraHU3alMy KIMEHTOOPHEHTUPOBAHHOIO CEpBHCA B
MeaunuHe (cooTHeceHo ¢ uaaukaropom [1K-3.1).

Ymerb:

- HCHONB30BaTh COBPEMEHHBIE METOABI YCIEIIHBIX MPOJAX YCIYyr MEIULUHCKOI OpraHu3alnuy, paboTaTh ¢ BO3PaKEHUAMH KIHEHTOB
(cooTHeceHo ¢ mHANKaTopoM YK-4.2);
- 3¢ eKTHBHO MCIIONH30BATh METOIUKH KINEHTOOPHEHTHPOBAHHOTO CEPBHCA B MEJUIIUHE (COOTHECEHO ¢ nHauKaTopoM [1K-3.2).

Baanern:

- METoJaM{ TOWCKa KIMEHTOB, 3(P(QEKTUBHBIMU TAKTHKAMH YCTAHOBIICHHS KOHTaKTa C KIMEHTaMH (COOTHECEHO C HHIUKATOPOM
YK-4.3);

- METOJaMH YINpPaBICHHUs IOJTOBPEMEHHBIMH B3aUMOOTHOLICHUSMU C KIMCHTaMH, COBPEMEHHBIMH CTaHIAPTaMH OOCIY)KWBaHUS
KITMEHTOB (COOTHECeHO ¢ uHmukaropom [1K-3.3).

3. CTPYKTYPA U COAEP KAHME JTUCIUIIJINHBI

Paznen 1. Porb KiIHEeHTCKOTO CEepBHUCA B ICATECJIBbHOCTH MeTUIMHCKOMH OpraHu3anuu

Buj 3ansitus / Cemectp /| KonmmuectBo
Ne HauMeHoBaHHe TeMbl, KPaTKoe COAep:KaHue Komnerenuuu
pa6otsl / ¢popma ITA Kypc 4acoB
Tema: "CymHOocCTh  KJIHEHTCKOro cepBuca'. MarepuaiabHble U
HEMaTepualbHble  acleKThl  KIMEHTCKoro  cepsuca.  Hampanenus YK-4
1.1 JIeKIIMOHHBIE 3aHATHSA 1 2
KIMEeHTCKOoro  cepBuca. CepBUCHBIE  KOMIETCHIMH,  ITO3BOJISIONINE [K-3
COTPYAHHKaM HPAaKTHKOBATh KIMEHTOOPHEHTUPOBAHHOE OBEACHHE
Tema: "CocraBnsionme MEIUIUHCKOTO CepBHUCa Ui TAalUEHTOB'".
1.2 MopainbHast cOCTaBIsIONIass MEIUIUHCKOTO CepBUCA JUIsl MAlMEeHTOB. [IpaxTuyeckue 1 5 VK-4
’ Ousnyeckasi,  (UHOIOTHYECKAsi, OICTETHYECKasi,  IICHXOJIOTHYECKast 3aHATHSA [K-3
COCTABJISIFONIAs] MEJTUIIMHCKOTO CEPBUCA JUIS TAIIUCHTOB.
Tewma: "KineHTOOPHEHTHPOBAHHOCTh W MAPKETHHT B 3IPAaBOOXPAaHEHUU".
Ilepconanu3anus ¥ WHAMBHAyaldu3auuss B paboTe C KIMCHTaMH.
Cneuudpuueckue 0COOEHHOCTH KJIMEHTOOPHEHTUPOBAHHOCTH B YK-4
1.3 JIex1MoHHbIE 3aHATHS 1 4
3/IpaBOOXPAHEHHH. Texunomoruu OpraHU3aIH MEIHUIITHCKOTO IK-3
KJIMEHTOOPUEHTHPOBAHHOT'O CepBHUCA.
Tema: "KiIMeHTOOPHEHTHPOBAHHOCTH MEUIIMHCKOTO nepcoHana”. Mozenb
1.4 COSE: daxropsl, hopMHUpyIOIHe KINECHTOOPUEHTHPOBAHHOCTD IIEPCOHAIA [pakTHyeckue 1 4 YK-4
’ B chepe ycnyr. OCHOBHBIE TEHACHIMH B MApKETHHIE 3APAaBOOXPAHCHHUS. 3aHATHUS IK-3
Co3niaHye IEHHOCTH YCIYTH JJIs TTAlMeHTa.
Tewma: "dopmupoBaHue TTOJIXOJIOB K W3y4YCHUIO TTOHATHS
«BOCHpHHUMaeMas LEHHOCTH". OIpeieNieHus] IEHHOCTH MEIUIHCKON
cinyrd.  OCHOBHBIE — COCTaBISIIOLIME  MPOLECCHl  MPEIOCTABICHUS
yerny N i pott pex CamocTosiTenpHas VK-4
1.5 | MeAMIMHCKOH yCIyru: cepBUC M OOCIY)KHMBAHHUE, OIBIT U KBaJH(pUKaLMs aGora 1 30 [K-3
COTpYZIHHKA, HETOCPEICTBEHHO OKa3bIBAIOIIIETO yCIyTy; p
«TpaHchopMaIMsay — TMepexox NOTpeduTens ycayrn (maumueHra) OT
BIIEYATIICHUH OT yCJIYI'H K HEKOMY W3MEHEHHOMY COCTOSIHHIO CaMoro ceOsl.
Tema: "Oranbl pa3sBUTHS MapKeTHHra B 3[paBooXpaHeHuH". Orarsl
P p AP p CamocTosiTenpHas YK-4
1.6 |[»BoMOIMM MapKeTHHTa B 3[PaBOOXPAHCHUU: 3apOXKICHUE U COBPEMEHHOE 1 6
pabora IK-3
COCTOSIHHE.
17 Tewma: "Konnemnus KIIHEHTOOPUEHTUPOBAHHOTO cepBHUCca B CamocTosiTenpHas | 6 YK-4
" | ynpaBneHuyeckoid Teopun". 3HaueHume JuUIs  OHM3HEcA, IOAXOABI K pabora IK-3




B3aUMOJICHCTBUIO C KIMEHTOM, CTPYKTypa CepBUCa, (YHKIHOHAIBHOE
B3aUMOJICHCTBHE, METO/IbI OLICHKH.

Paznes 2. ®opmupoBaHue J0SNIbHOCTH KJIMEHTOB MeIMIMHCKOI Opranu3auuu

Buna 3ausitus / Cemectp /| KonmuectBo
Ne HaunmenoBaHue TeMbl, KpaTKoe coJep:kaHue Komnerenuun
pa6otsl / popma ITA Kypc 4acoB

Tema: "dopmupoBaHHE JIOSIBHOCTH MNOKyIaTeNed Kak oxHa M3 3ajad
5] |¥meHTOOpHEHTHPOBAHHOTO cepBuca". TloHATHE JOAIBHOCTH KJIMECHTOB. YK-4
. JlekunoHHbIE 3aHATHSA 1 2

ITokazarenu NOSUILHOCTH KIHMEHTOB. DMOIMOHAJIbHAA M IOBEICHYECKas TIK-3

JIOSIIBHOCTD

Tema: "[IpuBepKEHHOCTb  KJIMEHTa MEIULUHCKOM  opraHm3aunuu’.

HacTpyMeHTH  pOpMHUPOBAHHU JIOUILHOCTH:  LICHOBBIC U HELEHOBbIC. Tpaxiucckie VK-4
2.2 |Drtanbl (oOpMHUPOBaHHS OTHOLICHWH C KIMEHTaMH. THUMBI KIMEHTOB. 1 4

Monenn mnoBeaeHus norpeduteneif. CTpareruu NpHUBICYEHHS HOBBIX AT TIK-=3

KJIMeHTOB. TeXHONOruu ynepkaHusi KIMEeHTOB

Tema: "Pa3zpaborka mnporpamm JsosiIbHOCTH KiaueHTOB". Ilporpamma

JOANBHOCTH M €¢ Iend. Buael mporpaMM MHOOLIPEHUs KIUECHTOB.
23 JIMCKOHTHBIE NPOrpaMMBbl U KJIyObl HOCTOSIHHBIX nokymnaresneil. OtkpbiTeie|  CaMocTosTelnbHas 1 20 YK-4
™ | m 3axpbIThle MporpaMMbl JOSIBHOCTH. DTanbl M MPUHIMIBL pa3paboTKu pabora IK-3

IpOrpaMM  JIOSNIBHOCTH.  KoanuIMoHHBIE NPOrpaMMbl  JIOAIBHOCTH.

HereHoBBIE NPOrpaMMBbl JOSIBHOCTU

Tema: "Pabora ¢ BO3paxKeHMAMH M kKajobamu norpedureneit”.

BospaxeHust KkieHTa (BO3paXKEHUS, CBA3aHHBIE C LIEHOH M KauecTBOM

TOBapa, ¢ TapaHTHAMH, C JOBEpHEM K IPOAaBIy H mp.). [IpakTuka pa60T£;I CaMocTosTeIbHAs VK-4
2.4 |c Bo3paxkeHMSIMH KiIHMEHTa. [IOHATHE W MPUYHMHBI KAN00 MOKyMaTenei. 5 1 30 K-3

OcCHOBHbIE MPUHIMIBI PadOTHl € KanodaMH M INPETSH3HSIMH KIHEHTOB. pabora

Turns! KOHQIUKTHBIX KIMEHTOB U PaOOTHI ¢ KOHGIMKTHBIMY JINYHOCTSIMU B

IPOIIECCe MPOIAXKH.
25 KonTponbHas pabora ¢ ucnombs3oBanuem LibreOffice. Ilepeuenp tem CamocTosiTenbHas 1 61 YK-4
" | xonTponsHbIX pabot npeactasnen B [Ipunoxenun 1. pabora IK-3

o YK-4

2.6 |IloaroroBka K MpOMEKyTOYHOM aTTeCTaLlUU DK3amMeH 1 9 [K-3

4. POHJ] OIEHOYHBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB AN TPOBEACHUS TEKYIIETrO KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnu
npezncrasiensl B [punoxkennu 1 k paboueil mporpaMme AUCIUILTHHEL.

5. YYHEBHO-METOAUYECKOE U UH®OPMAILIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI

5.1. YueOnble, HayuHble U METOAUYECKHE U3TAHUSA

ABTOpHI, Bbubmmorexa /
3arnaBue W3parensctBO, TOX
COCTaBUTEIU KonuuectBo
1 AprtamoHoBa, [. B., OO01IeCTBEHHOE 3I0POBBE U 3IPABOOXPAHEHHE: Kemeposo: KemepoBckas 9BC «IPR SMART»
boromornogsa, H. 1., yueOHOe mocobue rocyJapCTBEHHAs
HUsoiinos, B. M., MEIUIMHCKAs aKaJeMUs,
Iepenenuua, A. ., 2009
Hapux, I. H.
2 Apramonosa, I. B., MeHemKMEHT 1 MapKETHHT B 3APABOOXPAHCHHUH. Kemeposo: Kemeposckast 3BC «IPR SMART»
boromomnosa, H. /1. [Ncuxomorus ynpasnenus. Yacts 1: yaeOHOE rocygapCcTBEHHas
nocobue MEOULIMHCKAsA aKageMusl,
2006
3 Apramonosa, I. B., MeHemKMEHT 1 MAPKETHHT B 3APABOOXPAHCHHUH. Kemeposo: Kemepockast 9BC «IPR SMART»
Boromomnoga, H. JI. [Ncuxomorus ynpasnenus. Yacts 2: yaeOHOE rocygapCcTBEHHas
rmocooue MEIUIIMHCKAs aKaJeMHMSI,
2006
4 busnec. O6pazosanne. [IpaBo. Bectank , 2006 3BC «IPR SMART»
Bourorpajickoro uHcTUTYyTA OM3HECA
Cepsuc B Poccrun u 3a pybexom , 2007 9BC «IPR SMART»
6 CasenbeBa H. A., MapkeTHHT B 31paBOOXpaHCHHU: YICOHUK Mocksa: JlamkoB u K°, ObC «YHuBepcurerckas
Kapmanmonos A. B., 2022 OMOIHOTEKA OHIANH
Awnomuenko T. 1O,
Tonopos C. U.,
[MaiiraeBa K. T.




5.2. l'[poq)eccpwHam,m,le 0a3bl JaHHBIX U I/IH(l)OpMaIIHOHHl)Ie CIIPpaBOvYHBbIE€ CUCTEMbBI

KoncynsrantlImtoc CrpaBouHast mpaBoBast cucTeMa: https://www.consultant.ru/

Odunuanbuelii cailT OenepaabHON aHTHUMOHOMOIBHOU ci1y>x0b1 PO http://www.fas.gov.ru/

baza craructnyeckux nanHbix Poccrara http://www.gks.ru/

DenepanbHEI 00pa3oBaTeNbHBIN MopTan «OxoHOoMIKA Cormonorus MenemkmenT» http://ecsocman.hse.ru
T'apant CnpaBouHas mpaBoBasi cuctema: https://www.garant.ru/

[Moptan mist pykoBoauTenel 3apaBooxpanenus: https://www.orgzdrav.com/

5.3. IlepeyeHsb NPOrpaMMHOro odecreyeHust

OnepaunonHas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOANYEeCKHE MATEPUAJIBI ST 00YYAIONINXCS ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 310POBbS

[Tpn HEOOXOIMMOCTH I10 3asBJICHUIO 00YYarOLIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMHM 3JJ0POBbsSI Y4€OHO-METOANUECKHUE MaTepHaIIbl
MPEOCTABIAIOTCA B (hOpMax, aJalTHPOBAHHBIX K OTPaHHUYCHHAM 3IOPOBBS M BOCHPHUATHSA MH(popMmarwd. [ Wl ¢ HapyIIeHHSIMH
3penus: B popme ayauodaiina; B meyaTHOH GopMme yBEIHUCHHBIM mpu(TOM. /IS U] ¢ HApYIICHUAMH CIyXa: B (hopMe IEKTPOHHOTO
JOKYMEHTa; B IeyaTHol (opme. Jlis Il ¢ HApYIICHUSIMH OIIOPHO-/ABUraTeIbHOIO armapara: B (opMe 3JIeKTPOHHOTO JIOKYMEHTa; B
neyaTHoM opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

ITomemenns At BceX BHIOB PadoOT, MPEXyCMOTPEHHBIX YYEOHBIM IUIAHOM, YKOMIUICKTOBAaHBI HEOOXOMMMOM CICIMaIN3NPOBAHHON
y4eOHOIl MeOesbl0 U TEXHUYECKUMH CPEACTBAMH O0yUeHUSI:

- CTOJIBI, CTYJIbS;

- IePCOHAIFHBIA KOMIIBIOTEP / HOYTOYK (TIepEeHOCHOMH);

- IIPOEKTOD;

- 9KpaH / UHTEPAaKTUBHAs JOCKa.

[TomemeHus s CaMOCTOATENBHON pabOTHI 00yJaIOIUXCS OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOM C BOMOXKHOCTBIO HMONKITIOUEHHS K
cetu "MHTepHeT" u o0ecriedeHneM J0CTyTa K 3JeKTPOHHON HH(OpMaIlMOHHO-00pa30BaTeIbHOM cpere.

7. METOANYECKHUE YKA3AHUA JJIAA OBYYAIOIIIUXCSA 110 OCBOEHHUIO JTUCITUITJINHBI

Metonuueckre ykazaHusl 10 OCBOCHHUIO TUCIMIUIMHBI IpeAcTaBiensl B [Ipuioxkennu 2 k paboueil mporpaMme AUCHUILINHBL.




ITpunoxxenue 1

DOoH/] OLIECHOYHBIX CPEJICTB
1. Onucanue nokasaTtenell U KPUTEPUEB OLEHUBAHUS KOMIIETECHIMM HAa pa3IUYHbIX 3Tamax MxX
(bopMHpOBaHHUs, ONTUCAHUE IIKAJ OLICHUBAHUS
1.1 [loka3arenu ¥ KpUTEPUU OLICHUBAHMSI KOMIIETEHIIUI:

3VH, cocrasusroiiue
KOMIIETEHITHIO

Tloka3zarenu olieHUBaHUS

Kpurepun
OLICHUBAaHM

Cpenctsa
OLICHUBAHWSI

VYK-4: CnocobeH npuMeHSITh COBPEMEHHBIE KOMMYHHUKATUBHBIC TEXHOJIOTHH, B TOM YHCIIE Ha
WHOCTPaHHOM(BIX) SI3BIKE(AX), IS aKaJIEMUIECKOT0 U TPO(HECCHOHALHOTO B3aUMOICHCTBUS

3 - oJTambl OpraHu3aluuu
KJIMEHTOOPHEHTHPOBAHHOTO
cepBHUCa B MEAMILINHE

OCYIIIECTBIICHHE ITOUCKA U
cObopa HeoOX0IMMOM
JUTEPATYPHI,
WCIIOJIh30BAHUE PA3TTHUHBIX
0a3 TaHHBIX, COBPEMEHHBIX
HH(pOPMaIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUI U TJI00AJIbHBIX
WH(POPMAIIMOHHBIX
pecypcoB, IPOBEICHUE
cbopa 1 00pabOTKU JaHHBIX
00 opraHuzanuu
KJIIMEHTOOPHEHTHPOBAHHOTO
CepBHUCa B MEAMIINHE

COOTBETCTBHUE
npoOieme
UCCJIEJOBAHMSI,;
MIOJIHOTA U
COJIEPIKATENbHOCTh
OTBETA; YMEHUE
MIPUBOAUTH PUMEPHI;
YMEHUE OTCTauBaTh
CBOIO TIO3UIIHIO;
YMEHUE MO0JIb30BaThCS
JIOTTOJTHUTEIIbHOU
JUTEPaTypou npu
MOJIFOTOBKE K
3aHATUSM;
COOTBETCTBHUE
MIPEACTABICHHON B
OTBETax MHPOpMaALUU
Marepuanam JIEKIUU

Bomnpocsl k
sk3ameny (1-20),
KOHTPOJIbHASI
pa6ora (1-9),
tectsl (1-11),
nokinan (1-15),
acce (1-5),
HPaKTHKO-
OpPHEHTHPOBAHHbIE
3aganus (1-6)

1 yueOHOI
JTUTEPaATYPHI,
CBEJICHHSIM H3
MH(OPMALIMOHHBIX
pecypcoB UHTEpHET;
MIPaBUIILHOCTD
pEIICHUS TECTOB
vy - MCIOJIb30BaTh | BBISIBIIEHUE MPOOIEMBI, COOTBETCTBHUE Bompocsr k
COBPEMEHHBIE METO/IbI | aHAJIM3 U UCIIOJIb30BAHUE npoOieme sk3ameny (1-20),
YCTICUTHBIX TMPOJAAX YCIYT | Pa3THUYHBIX UCTOYHHKOB WCCIICIOBAHMUS, KOHTPOJIbHAS
MEAUIIMHCKON nHpopManuu A MOJIHOTA U pabora (1-9),
OpraHmzanuu, padoTaTh C | UCTIOTB30BaHUS COJIePIKATENBHOCTh tects (1-11),
BO3pKEHUSAMH KJIMEHTOB COBPEMEHHBIX METO/IOB OTBETA; yMEHHUE nokian (1-15),
MPOJIAX YCIIyT OPUBOIUTE TIpUMepbI; | acce (1-5),
MEUITMHCKOW OpraHU3aIlii | yMEHHE OTCTanBaTh MIPaKTUKO-
CBOIO TIO3UIIHIO; OpUEHTUPOBAHHBIC

MPaBWIbLHOCTh
pEeLIEHUs TPAKTUKO-
OPUEHTUPOBAHHBIX
3aJJaHUM.

3aganus (1-6)




B - Meromamm IoHMCKa
KIIMEHTOB, 3(P(PEKTUBHBIMU
TaKTHKaMH  YCTAaHOBJICHHS
KOHTAKTa C KIIMEHTaMHU

BBITIOJTHCHHUE TIPAKTHKO-
OpPUEHTUPOBAHHBIX
3aJlaHuid, pelIeHne
MOCTABIICHHBIX 337124 MIPH
HaIMCaHUH 3CCE B
COOTBETCTBHUE C IPOOIEMOI
HCCIEI0BaHUS

MPaBUILHOCTh
HUHTEPIIPETAIINH
JTAHHBIX, TTOTYYEHHBIX
MIPH PEIICHUN
MPaKTUKO-
OpPUEHTUPOBAHHBIX
3aJaHuH,
000CHOBAaHHOCTh
BBIBOJIOB,
MOJTYYE€HHBIX TIPH
HaIMCaHUH 3CCe

Bomnpocsl k
sk3ameny (1-20),
KOHTPOJIbHASI
pabora (1-9),
tectol (1-11),
nokian (1-15),
acce (1-5),
PaKTHUKO-
OPHEHTHPOBAHHBIC
3aganus (1-6)

I1K-3: CnocobeH onieHnBaTh BHEITHIOKO CPEIy OpraHU3alluy 3PaBOOXPAHEHNs, OIIEHHBATh 3()(hEeKTHUBHOCTH
BHEJIPCHUS HOBBIX OPTaHU3aIMOHHBIX TEXHOJIOTHUH B IEATEIILHOCTh OpraHU3aIMU 3]JPaBOOXPAHCHUS,
TUTAHUPOBATh OTPEOHOCTH OPTraHU3alluy 3APAaBOOXPAHCHHSI B Pecypcax, INIaHUPOBATh, KOOPIUHUPOBATH H
KOHTPOJIHMPOBATh (HPUHAHCOBO-XO3SIHCTBEHHYIO JESITEIBHOCTh OPraHU3aIlNH 3IPABOOXPAHCHUS

3 - cmeuu¢uky, pazauyus,
JOCTOUHCTBA U HEJOCTATKU
pa3IUuUHBIX  HAINpaBJICHUI
OpraHu3aLuu
KJIMEHTOOPHEHTHPOBAHHOTO
CepBHCa B ME/IUIIMHE

OCYIIECTBIICHHUE MTOUCKA U
cOopa HeoOX0IMMOM
JUTEPATYPHI,
WCIIOJIb30BAHUE PA3THUHBIX
0a3 1aHHBIX, COBPEMEHHBIX
HH(POPMaIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUI U TJI00AJIbHBIX
WH(POPMAIIMOHHBIX
pecypcoB, IpOBEICHUE
cbopa 1 00pabOTKU JaHHBIX
0 Pa3JIMYHBIX
HaTPaBJICHUAX
KIIMCHTOOPHEHTHPOBAHHOTO
cepBHCa B MEAHIINHE

COOTBETCTBUE
npoOeme
HCCIIEI0BAHMS;
MOJIHOTA U
COZIEPKATEINBHOCTD
OTBETA; YMEHUE
MIPUBOAUTH PUMEPHI;
YMEHUE OTCTauBaTh
CBOIO ITO3UIIUIO;
YMEHUE MO0JIb30BaATHCS
JIOTTOJTHUTEIbHOU
JIUTEPATYpPOU IpHU
MOJIFOTOBKE K
3aHATUSM;
COOTBETCTBUE
MPEACTABICHHON B
OTBeTax MHPpOpMaAILUN
Marepuanam JIEKIUU

Bomnpocsl k
sk3ameny (1-20),
KOHTPOJIbHASI
pa6ora (1-9),
tectsl (1-11),
nokinan (1-15),
acce (1-5),
HPAKTHKO-
OpPHEHTHPOBAHHbIE
3aganus (1-6)

1 yueOHOI
JUTEPaTyphl,
CBEJICHUSAM W3
WH(POPMAIIMOHHBIX
pecypcoB UHTEpHET;
MIPAaBUIILHOCTh
pEILICHHSI TECTOB
vy - 3¢ GEKTUBHO | BBISBICHUE MPOOJIEMBI, COOTBETCTBUE Bomnpocer k
WCIIOJIb30BAaTh  METOJMKH | aHAIU3 M UCITOJIb30BAHUE npooiieme sk3ameny (1-20),
KIIMCHTOOPHEHTHUPOBAHHOTO | pa3JIMYHBIX HCTOUHHKOB UCCIICIOBAHMS, KOHTPOJIbHAS
CepBHUCa B MEUITNHE nHpopManuu st MOJTHOTA U pa6ora (1-9),
3¢ HeKTUBHOTO COJIEPIKATENBHOCTh tecthl (1-11),
WCTIOTB30BaHMS OTBETA; yMEHHUE nokian (1-15),
COBPEMEHHBIX METOJIUK NPUBOAUTH TIpUMepHI; | 3cce (1-5),
MEIUIUHCKOTO yYMEHHE OTCTauBaTh | IPAKTHKO-
KIIMEHTOOPHEHTHUPOBAHHOTO | CBOIO TIO3HIIUIO; OpPUCHTHUPOBAHHbBIE

cepBuca

IMPaBHUJIbHOCTDH
pCeIICHUS ITPAKTHKO-

3aganus (1-6)




OpPHEHTUPOBAHHBIX

3aJaHuH.
B - mMeromamu ympaBieHUSs | BHIIOTHEHUE MPAKTUKO- MPaBUJIBHOCTD Bompocsr k
JONTOBPEMEHHBIMU OpPUEHTUPOBAHHBIX HUHTEPIPETAINH sx3ameny (1-20),
B3alMOOTHOUICHUSIMU C | 3a1aHUH, penieHue JAHHBIX, IOJTYYEHHBIX | KOHTPOJIbHAS
KIIMEHTaMH, MOCTABIICHHBIX 337124 B MIPH PEIICHUN pabora (1-9),
COBPEMEHHBIMHU COOTBETCTBHE C MPOOJIEMON | MPAKTHKO- tectol (1-11),
CTaHJlapTaMH HCCIIEI0BAHUSA OPUEHTHUPOBAHHBIX nokian (1-15),
o0cTy>)KMBaHUS KIIMEHTOB 3aJaHU, acce (1-5),

000CHOBaHHOCTh PaKTUKO-

BBIBOJIOB, OpUEHTUPOBAHHBIC

IIOJIyYEHHBIX IIPU 3ananus (1-6)

HAITMCaHUH ACCe

1.2 IIkansl OlleHUBAHUS:
Texymuit KOHTPOJIb YCIIEBAEMOCTH M IMPOMEKYTOYHAS aTTECTallds OCYIIECTBISCTCS B paMKax

HAKOTHUTEIBHOW OaJUTbHO-peUTHHTOBOM cucTeMbl B 100-6amibHoi mikase.

84-100 6amnoB (OIIEHKA «OTIUYHOY);

67-83 6amIoB (OIIEHKA «XOPOIIO»);

50-66 6ay10B (OLIEHKA «YIOBICTBOPUTEIHLHOY);
0-49 6amioB (OILICHKA «HEYIOBICTBOPUTEILHOY).

50-100 6amnoB (3a4TeHO);
0-49 6anmnoB (He 3a4TEHO).

2. TunoBrle KOHTPOJIBHBIC 3a/laHUs WJIM WHBIC MaTCpUaJlbl, HeO6XOI[I/IMBIe JJI1 OOCHKH 3HaHPII>i,

YMEHHM, HABBIKOB U (MJIM) OMbITA JIEATEIbHOCTH, XapaKTEPU3YIOIIKX 3Tallbl ((OPMUPOBAHUS KOMIIETEHIIMH
B IIpOIIEcCe OCBOEHUS 00pa3oBaTeIbHON MPOrpaMMbl

wrh e
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17.
18.
19.
20.

0.
1.
12.
13.
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15.
16.

BOHpOCLI K 3K3aMCHY

MarepuabHble 1 HEMATEPUAIbHBIE ACIIEKThI KJIIMEHTCKOT'O CEpBUCA.

HampaBnenus KIMEHTCKOTO cepBuca.

CepBHCHBIE KOMIIETEHIIUH, TO3BOJISIOIINE COTPYIHUKAM MTPAKTUKOBATh KIMEHTOOPHUEHTUPOBAHHOE
MMOBEACHHE.

MopanpHast cocTaBIAOIIas MEAULIMHCKOTO CEPBUCA IS ITALIUEHTOB.

du3nyeckas COCTaBIAONIA MEAUIMHCKOTO CEpBHUCA ISl NAlUEHTOB

dusnosnornyeckas COCTaBILIONIAs MEAULIMHCKOIO CEpBHUCA IS TALlUEHTOB.

DcTeTrueckasi COCTaBIIAIONIAs MEAUITMHCKOTO CepBUCA IS TTAI[UEHTOB.

[Icuxomornyeckasi cocTapisArOIIas MEAUIMHCKOTO CEpBHCA ISl MALlMEHTOB.

[Tepconanuzanus 1 MHAUBUyaIU3aIMs B pad0Te C KIIMEHTAMH.

Crenunguyeckue 0cCOOEHHOCTH KIMEHTOOPHUEHTHPOBAHHOCTH B 3/IpaBOOXPAHEHUHU.

TexHonoruu opraHu3auy MEIUIIMHCKOTO KIIMEHTOOPUEHTUPOBAHHOIO CEPBUCA.

OCHOBHBIE TEH/ICHIINM B MAPKETUHTE 3JPABOOXPAHECHHUSI.

Co3gaHue IEeHHOCTH YCIIYTH ISl TallMeHTa.

Ornpenenenus IEHHOCTU MEIUIIMHCKON YCITYTH.

OCHOBHBIE COCTaBIIAIONIUE MTPOLECCH TPEAOCTABICHHUS METUIIMHCKOW YCIYTH.

DopMUPOBAHHUE JIOSUIBHOCTH IMIOKYIATENE Kak OJHA M3 3aJad KJIMEHTOOPHUEHTUPOBAHHOIO
cepBHca.

HNucTpymMeHTH (hOPMUPOBAHHUH JOSITEHOCTH: 1IEHOBBIE U HEIICHOBBIE.

Otanbl GOPMUPOBAHKS OTHOIICHUH C KJIMEHTAMU MEIUITMHCKONW OpraHu3aii. THIIbI KIUEHTOB.
Monenu noBeeHusI MOTpeOUTENneH.

Crpareruu npuBJICUYECHUS HOBBIX KIIMEHTOB. TE€XHOIOTHH YACp>KaHUs KJIUEHTOB.



Kpurepuu onenvBanus:

oleHKa «oTin4Ho» (84-100 6anioB) BEICTABISACTCS, €CIIM M3JI0KECHO NPABHIBHOS OHUMAaHKE BOIPOCa U
JIaH MCUEPIIBIBAIOLIHI HAa HETO OTBET, COJEPKAHUE PACKPBITO MOJIHO, TPOPECCHOHATIBHO, IpaMOTHO. OTBET
IIOKA3bIBAET, YTO CTYAEHT YCBOWJ B3aUMOCBSI3b OCHOBHBIX NOHSTUH AMCLUUIUIMHBI B MX 3HAUEHHUU JIS
npuobperaemMoil npodeccuu, MNPOsSBUI TBOPYECKUE CHOCOOHOCTM B IOHMMAHUM, H3JI0KEHUU U
HCI0JIb30BaHUN Y4eOHO-IIPOrPaMMHOI0 MaTepuaia; I0Ka3ajl BCECTOPOHHEE CHUCTEMATHUECKOE 3HAHUE
y4eOHO-IIPOrpaMMHOI0 MaTepHasia, 4eTKO M CaMOCTOATENIbHO (0€3 HaBOJAIIMX BOIPOCOB) OTBEUYasl Ha
BOMpOC OWjeTa; MpaKTHKO-OPUEHTUPOBAHHOTO 33/IaHUS PEIICHO BEPHO, PE3yNIbTaThl HHTEPIPETUPOBAHBI
BEPHO;

OlIeHKa XopoIoy» (67-83 06aioB) BRICTABISETCS, €CIIU M3JI0KEHO MPABUIIBHOE TIOHMMaHKE BOTIPOCa, JaHO
JOCTaTOYHO HOJAPOOHOE OIMCaHME MpeiMeTa OTBETa, IPUBEICHBI M PACKPBITBI B TE3UCHOW (opme
OCHOBHBIE TOHATHS, OTHOCSAIINECS K IPEIMETY OTBETA, OIIMOOYHBIX MOJ0KEHUN HeT. OTBET MOKa3bIBaeT,
YTO CTYJEHT IMO0Ka3aj IOJHOE 3HAaHHWE Yy4eOHO-IPOrpaMMHOI0 Marepuana, IpaMOTHO U IO CYLIECTBY
OTBEYaJ Ha BoOmpoc Owiera W HE JOMyCKaJl HpPU OSTOM CYIIECTBEHHBIX HETOYHOCTEW; IOKa3al
CHCTEMaTUYEeCKHI XapakTep 3HaHUU 10 TUCLMITIIMHE U CHOCOOEH K X CaMOCTOSATEIIbHOMY ITOMOJIHEHUIO U
OOHOBIICHHIO B XOJ¢ JajbHeWmed y4eObl W TpOoPEeCCHOHATBHON  JEeSTEIBHOCTH; MPAKTHKO-
OPUEHTUPOBAHHOI'O 3aJaHUsl PELICHO BEpPHO, pe3yJbTaTbl HHTEPHIPETUPOBAHBI C HEOOJIBILIUMHU
HETOYHOCTSIMH;

oleHKa «ymoBierBoputesibHO» (50-66 OaiIOB) BHICTABISETCS CTYACHTY, OOHApY)KHBIIEMY 3HAHHUE
OCHOBHOI'O Yy4YeOHO-IPOrpaMMHOr0 Marepuajia B o0beMe, HEOOXOAMMOM Ui JaibHeHmend yueObl u
npeacTosiel padoTel Mo npodeccuu, CHpPaBISIOMEMYCsl ¢ BBIIOJIHEHUEM 33JaHuM, IPeayCMOTPEHHBIX
IIPOrpaMMOii; JOMYCTUBIIEMY HETOYHOCTH B OTBETE U IPH BHIIOJHEHUH 3K3aMEHALMOHHBIX 3aJJaHUil, HO
oOlajjaloluMi ~ HEOOXOJUMBIMH  3HAHMSIMM  JUIs  MX  YCTpPaHEHUs  TO0J]  PYKOBOJACTBOM
IpenojaBaTesis; MPaKTUKO-OPUEHTUPOBAHHOTO 3aJjaHMsI PELIEHO BEPHO, PE3YJIbTaThl HHTEPIPETUPOBAHbI
C CYILIECTBEHHBIMU MOTPELIHOCTIMU;

OlIeHKa Hey10BJIeTBOpHUTENbHOY (0-49 OaJIOB) BBICTABIISCTCS CTYACHTY, OOHAPYKUBIIEMY CYILICCTBEHHBIC
po0esbl B 3HAHUAX OCHOBHOTI'O Y4€OHO-IPOrpaMMHOIO MaTepHaja, JONYCTHBIIEMY HMPUHLUUIHAIbHBIC
OIMOKM B BBINOJIHEHUH HPEIYCMOTPEHHBIX INpPOrpaMMON 3aJaHMi; AaBIIEMY OTBET, KOTOPBIH HE
COOTBETCTBYET BOIIPOCY IK3aMEHALIMOHHOTO OMIIeTa; MPaKTUKO-OPUEHTUPOBAHHOTO 3a/1aHUS HE PEIICHO.

TeMbl KOHTPOJIBHBIX paboT
@OpMBI IOBBIIEHNS KIMEHTOOPUEHTUPOBHHOCTH MEUIIMHCKUX OPTaHU3aIU.
KnneHToopueHTHpOBaHHOCTh Kak (puinocodus AeITeNbHOCTH MEIUIIMHCKUX OpraHu3anui
[IpyHOAIIBI KTMEHTOOPUEHTUPOBAHHOTO MOIX0/1A.
KimenoopreHTHpOBHHBIE HHHOBALUU B 34pPABOOXPAHEHHH.
KimmentoopueHTHpOBaHHAs: KOHLIETIIHS.
®akTOpsI KIMEHTOOPUEHTUPOBAHHOCTH.
BHyTpeHHs KIIMEHTOOPUEHTUPOBAHHOCTh
ITponecc onieHKH Y3PPEKTUBHOCTH YIPaBIECHUS B KIMEHTOOPHUEHTUPOBAHHOM IOIXO/IE.
NHupopmalinoHHbIE TEXHOJIOTUH YIIPABICHHS B3AUMOOTHOIIEHUSIMU C KIIMEHTaMHU.

COoNR~ LN E

Kpurepun onienuBanus:

- «3aureHo» (50-100 6amnoB) BbICTaBIsAeTCA 00yUaIOIEMYCs, €CJI B KOHTPOJIbHON paboTe 000CHOBaHA
aKTyaJIbHOCTh TEMBI, CYIITHOCTh TEMBI, B I[EJIOM, PACKPHITA; MOYYEHHBIC BHIBOABI 0OOCHOBAHBI;

- «He 3auTeHo» (0-49 GanoB) BeICTaBIAETCS 00Yy4aOLIEMYCs, €CJIU COAEP KaHNUE KOHTPOJILHOW pabOThI He
COOTBETCTBYET T€ME, HCIOJIH30BaHbI HEAKTyaIbHBIC TAaHHBIC.

TecTbl
Bormpoc 1. I3 kakux ABYyX MOHATUM CKIJIA/IBIBAETCS MOHATUE «KIMEHTOOPUEHTUPOBAHHOCTbY
BapuanTel oTBETOB
KJIMEHT U OPUEHTALIUS



KIIMEHT U NPHOBLIL
KJIMEHT U KOMMYHHUKAIUsI
Bomnpoc 2

Kax MOKHO Ha3BaTb CrienuaancTa, ImposABIAOIICIO BHUMAHUC K HOTpe6HOCTHM KJIMCHTOB,

CTPEMSIILIETOCS YIOBJIETBOPUTH X TPEOOBaHUSA
Bapuantsl oTBeTOB
KJINEHTOOPUEHTUPOBAHHBIN

npodeccuoHat

03a004YEHHBII

Bomnpoc 3

Urto oka3bIBacT BIUSHUE HA CIIOCOOHOCTh OPTaHHU3AIMH IIPOI0JKATH CBOW OM3HEC B TIOOBIX YCIOBHSIX?

BapuanTsr oTBeTOB

KOHKYPEHTOCIIOCOOHOCTb

yMEHHE NPUBJIEKATh K ce0e KIMEHTOB

CIIOCOOHOCTH OBICTPO MPOJABATH CTPAXOBBIC POTYKTHI
PEUTHHT Ha/IC)KHOCTH CTPAXOBOH OpraHU3aIuN

Bormpoc 4

Kakne (¢yHKIMOHANBHBIE TOApA3/eNeHUsT MEIUIMHCKOW — OpraHu3aluu
CTpaxOBaHMs OPHECHTHPOBAHHBIC IPEUMYIIICCTBEHHO HA KIIMCHTOB?
BapuanTsl 0TBETOB

OT/Ie MAapKETHHIa

OT/IEN POJIAK

OT/IEJ aHJIEppaTHHTa

OTEPAIIMOHHBIN OT/EIN

OM3HecC-aIMUHUCTPUPOBAHUE

Bompoc 5

Yro monumarot oz abopesuarypoit CRM?

BapuanTsl 0TBETOB

NOTPEOUTEIILCKIE NHHOBAIMH B METUIINHE

MEXaHH3M YIpaBJIeHUs OM3HEC-TIPOIECCaMH B MEUIINHE
MEXaHHM3M YIPABJICHHS B3aHMOOTHOLICHUSIMU C KITHEHTaMHU
Bomnpoc 6

5048

6H3HCC'HpOH€CCH

B gem cocrout cyth punocoduu ynpasieHus B3auMOOTHOIICHHsIMU ¢ KiarneHTamMu (CRM)?

BapuanTts! 0TBETOB

BOCIIpHUATUC KIIMCHTA

pa3BUTHA OpraHU3alUuU
KOMMYHUKAIIUOHHBIC MTPCIIATCTBUA
Bormpoc 7

Kakme noxkasaremn 3(1)(1)€KTI/IBHOCTI/I JACATCIIBHOCTH MGI[I/IHI/IHCKOI\/JI opranu3alvu SBJIAIOTCA CICICTBUEM

IpaMOTHOM opraHu3anuu ou3Heca?

BapuanTel oTBETOB

peHTa0eIbHOCTh, CTAOMIBHOCTh, KPETUTOCIIOCOOHOCTh

MIPOJIaXKH, TPUOBLTH, IEHEKHBIN MTOTOK

KJIMEHTBHI, CHELUAIIACTBI

Bomnpoc 8

JInst KakuX Lenel pacCUMThIBAIOT MHIEKC KIIMEHTOOPUEHTUPOBAHHOCTH?
BapuanTel oTBETOB

JUISl OEHKU TOTOBHOCTH MOKYINATENEl K TOBTOPHBIM MOKYIIKaM
ompe/ieeHUs] TPUBEP)KEHHOCTH MOTpeOuTeNet K METUIIMHCKON OpTHAN3aIlun
JUISL IPOBEJICHUS OIIPOCOB KJIMEHTOB, HHTEPBBIOMPOBAHUS WJIM AHKETUPOBAHHUS

TSt onipesiesieHnsi GaKTOPOB M PE3yIbTATOB UCCIIEIOBAHUS PhIHKA MEIUIIMHCKUX YCITYT



Bompoc 9. be3 uero HeBO3MOKHO TOCTHIKEHUE TTOCTABICHHBIX 3a]71a4 B 00JIACTH YIIPaBICHUS OTHOIICHUSIMH
C KJIMEHTaMHu?

BapuanTel oTBETOB

0e3 coryiacoBaHHON pabOTHI BCEX MOApa3/IesieHuii KOMIIaHUH

0e3 KaueCTBEHHOW pabOThI BCEX OT/EIIOB MEIUIIMHCKON OpraHu3anun

0e3 co0JIt0IeHNs] KOPIIOPATUBHBIX HHTEPECOB MEAUIIMHCKON OpraHU3aIiuu

Bomnpoc 10

Uto siBNII€TCS OCHOBOM KIIMEHTOOPUEHTUPOBAHHON MEAUIIMHCKON OpraHu3aiu’?

BapuanTe! oTBETOB

MapKETHHT

KJIUEHTBI

MIPOJIaXKU

Bonpoc 11

Uro Hamo caenaTh, YTOOBI ChOPMUPOBATH KIIMEHTOOPUEHTUPOBAHHYIO OU3HEC-KYJIBTYPY B MEIULIMHCKON
opraHuzanuu?

Bapuantsl oTBeTOB

BBIPA0OTATh OMPECIICHHYIO MOJICITb TTOBEICHUS COTPYIHUKOB MEIUIIUHCKON KOMITAHUN

W3MEHUTh MEHTAIUTET U OTHOIICHUS COTPYJHUKOB, HalaAuTh OecrepeOOHHOCTh MPOIECCOB
00CITy>)KUBaHHMSI, CO3/1aTh €UHBIN HH()OPMAIIHOHHBIH MTOTOK

THIATENFHO U3YYUTh HYX/IbI KJIMEHTOB, X 3al[POCOB, MAKCUMAJIbHOE YI0BIETBOPEHUE X MOTPEOHOCTEM
0O0JIbIIIe COTPYTHUYATH C TTAPTHEPAMH IO MPOIBIKEHUIO MEAUIIMHCKUX yCITyT

TIIATEIbHO MPOBOAUTH CETMEHTALIMIO KIIMEHTOB U IIPUBJIEKATh TOJIBKO 3aMHTEPECOBAHHBIX JIMI]

WucTpyKins 1o BIMONHEHUIO. BpiOepruTe 0MH WM HECKOJIBKO MPABUIIBLHBIX OTBETOB.
Kpurepuu onenuBanus:

17-20 GannoB BICTABISETCS, €CIM CTYACHT OTBeTUI MpaBuiibHO Ha 100-85% 3amanuii Tecta;
13-16 GamoB, eciu cTyeHT oTBeTHI Ha 84-69 % 3amanuii;

10-12 Gannos, ecnu cTyaeHT orBeTul Ha 68-50% 3amanuii;

0-9 GamoB, eciu CTYACHT OTBETHII MeHee, yeM Ha 50 % 3amaHuii.

TeMbl JOKIA0B ¢ MPE3EHTALNEHN
. Pa3BuTHE KIIMEHTOOPUEHTUPOBAHHOCTH OJIUH U3 BXKHEUIINX (PAKTOPOB ycriexa KOMIIAHHUH.
. JIecTHHIIA JTOSATBHOCTH KIMEHTOB.
. Crparernueckas marpuna CRM.
. DKOHOMUKH MPUBJICYEHUS] KIIMEHTOB.
. Posib KiIMeHTOB-a1BOKATOB.
. POib KIIMEHTOB-TEPPOPUCTOB.
. OKOHOMHUKA yJIep/KaHUs KIIMEHTOB.
. CtpaTeruu B OTHOILIEHUHU KaHAJIOB B3aUMOJIEHCTBUS KIMEHTA C OPraHu3alueH.
9. KnueHnToopueHTHpOBaHHAs! MO/IEb 00CTYKUBAHUS.
10. IIpotecc co3manusi IEHHOCTH.
11. Knaccudukanuio KIMEHTOB MO UX MPUOBIIIBHOCTH.
12. Ponb MHOTOKaHaJIbHOM CTPAaTEruu.
13. Ponb nundopmanuu B porecce yrnpanieHust MHGopmarmeii cornacHo koHuenun CRM.
14. Ponb nH(OpMALIMOHHBIX TEXHOJIOTUN B Ipoliecce yrnpaBieHUs MHGOpMaUeil coriacHO KOHIETIIUN
CRM.
15. Ponb aHQIIMTHYECKUX CPEACTB B IPOLIECCE YIPABJICHHUS OTHOLIEHUSIMHA C KIINEHTAMH.

03N N KW

OO0yuaromuiicsi MOKET TOATOTOBUTE HE O0JIee NBYX JOKJIAIOB C TIPE3CHTAIIUCH.
Kpurepuu onieHuBaHust OJHOTO J0KJIA1a C IPE3ECHTALUEH:



10-8 GaymoB BBICTABIISIETCS OOYUAIOIIEMYCsI, €CITH OH MEPEYUCISET BCE CYIECTBEHHBIE XapaKTEPUCTUKH
0003HAUYEHHOTO B BONPOCE MNpEeAMEeTa W BO3MOXHBIC BAPHAHTHI JANBHEHIIETO Pa3sBUTUS PEIICHUS
Ipo0JIEMBI, €CJIU 3TO BO3MOXKHO;

7-5 OamwioB, ecnu O0OydarOmMiics pacKphll TOJBKO YAcTh OCHOBHBIX IIOJIOKEHMH BOIpOCA,
MIPOAEMOHCTPUPOBAT HETOYHOCTb B MPECTABICHUAX O IPEAMETE BOIIPOCa;

4-2 Gamnna, ecnu 00ydaromuiicss 0003HAYMII OOIIYI0 TPAEKTOPHIO OTBETA, HO HE CMOT KOHKPETH3HPOBAThH
OCHOBHBIE KOMIIOHEHTHI;

0-1 6amoB, eciu oOyyaromuiics He IPOIEMOHCTPUPOBAJ 3HAHNH OCHOBHBIX NOHSTHH, IPEACTaBICHUN 00
U3y4aeMOM IIpeMeTe.

TeMmel 3cce
1. Ha3HaueHue KIIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHH B 3/[paBOOXPaHEHUH.
2. Kpurepuu KIHEHTOOPUSHTHPOBAHHOCTH B 3]JPABOOXPAHCHUH.

3. Opranuzanus KIMEHTOOPUEHTHPOBAHHOTO MEIUIIMHCKOTO CEpBHUCa B COBPEMEHHBIX
MEJUIUHCKUX OpTaHu3alusxX (Ha mpuMepe...).

4. JlosUIbHOCTD COTPYIHHKOB M KJIMEHTOB MEIMIIMHCKOM OpraHU3alyy.

5. KimeHToopHeHTHpOBaHHBIE MOIXOABI K Pa3HBIM THIIAaM KJIMEHTOB (Ha MPUMeEpE. . .).
OOyyaromuiicsi MOXKET HamMucaTh He Oosiee OHOTO 3cce.
Kpurepuu onenuBanus:
26-30 0aiI0B BBICTABISETCS O0YYAIOIIEMYCS, €CJIM OH IIEPEUHCIIsIET BCE CYIIECTBEHHBIE XapaKTEPUCTUKU
0003HAYEHHOTO B BONPOCE MpeaMeTa M BO3MOXHBIC BapUAHTBl JAIBHEHIIErO Pa3BUTHS PEIICHUS
npoOJIeMBl, €CJIN 3TO BO3MOXKHO;
21-25 Oamnma, ecnm OOyYarOIIWICS pPAacKpbUI TOJBKO 4YacTh OCHOBHBIX TIOJOXKEHHH BOIpOCa,
IPOJIEMOHCTPUPOBAII HETOYHOCTH B MPECTABICHHSX O PEIMETE BOIPOCa;
15-20 OGammoB, eciau oOy4arommiicss 0003HAUMJI OOINYI0 TPAaeKTOPHIO OTBETa, HO HE CMOT
KOHKPETU3UPOBATh OCHOBHBIE KOMITOHEHTHI;
0-14 Gaynos, ecinu 00y4arOMIUKCS HE TPOJIEMOHCTPUPOBAN 3HAHUK OCHOBHBIX TMOHSATHMH, MPEICTaBICHHUH
00 “3yyaeMoM BOIIpOCE.

[TpakTHKO-OpUEHTHPOBAHHBIC 3aTaHUS

1. MeauuuHcKasi OpraHu3alus € HMCIOJIb30BAaHHMEM AHKETHOI'O OINPOCA BBHINOJHWIA MapKETHHTOBBIE
HCCIIEIOBAHMSI 110 OLIEHKE KauecTBa 00CTyKUBaHUsI KIMEHTOB. Pe3ylbTaThl aHKETHOTO OMpoca MoKa3aly,
4TO OTJIMYHOE oOciyxuBaHue Boiienuan 1200 norpedurenei, xopouiee 00CITyKMBaHHE COOTBETCTBEHHO
1200, ynosnerBoputensHoe — 100; HeynoBieTBopurensHoe — 50.

3aganue:

1) IMoctpoiiTe connorpaMmy ¢ BbIACICHHEM LENEBbIX ayIUTOPHI NOTpeOUTENeH TaHHON MEIUIIMHCKOM
KOMITaHUH.

2) Ompenenute KOIPPUIMEHT KauecTBa OOCITY)KHUBAHUS KIMEHTOB U MMOJTOTOBHTE KOHCTPYKTHBHBIC
MIPEJIOKEHUST 10 TOBBIIIEHUIO cepBHCca OOCIYKMBaHUS MOTpeOUTENEH.

2. B 20XX romy MmeauuumHCKas KommaHus A paboTana He CTOib APPEKTHBHO, KaK paHbIIe. ITOMY
CHOCOOCTBOBAIM pa3IUYHbIE MPUYMHBI, B TOM YHCIE, AEMCTBUS Ha PbIHKE MEIUIMHCKOM KoMIaHuu b —
OJIM3KOT0 KOHKYPEHTa, KOTopast MO3UIIMOHUpOBasIa ce0si Tak k€ Kak A (TOT )K€ aCCOPTUMEHTHBIN psin),
HO C yIIOPOM Ha KauecTBO yCIyT. A Tak k€ MHOTHX JPYTHX KOHKYPEHTOB, KOTOPbIE CTAHOBUJIMCH HE TOJIBKO
Oosiee MPUOBLTEHBIMU, HO M YK€ JOTOHSJIM MEAMIMHCKYIO KoMmmaHuio A. B 3Toif cBsi3u, komnanus A
pentia 60pOTHCS CO CIAZOM.

3agaHue:

[Ipennoxxute KOHCTPYKTHUBHBIE MeEphl 1O CTUMYJUPOBAHUIO IIEJIEBBIX AayAMTOpHUM moTpeduresneit
MEIUIMHCKOW KOMNaHUM A (CKUAKH, KOHKYpChl M T.J. C YY4E€TOM CO3JaHUs YIOTHOM M CEpBUCHOMN
aTMochepsl 00CTyKUBaHNUSA).

3. Paccmorpure cutyanuio: Bbl — pyKOBOANUTENb MEAUIIMHCKONW OpPraHU3alMM U IJITAHUPYETe MOBBICUTD
LIEHbI HAa CBOM YCIIYTH.

3ananue: B kakoit MapkeTuHroBoii nupopmanuu Bl Hyxknaerecs? Kak Moxxere nonyduts e€?



4. Tlepeuncnure MPOJOMBI yJepKaHUS KIMEHTOB MEIUIIMHCKONW OpraHM3alyd M NPEJIOKUTE MyTH UX
pemenwust. [IpuBeauTe MpUMeEpHI.

5. CommanbHO-eMorpaduiyeckue u 5JKOHOMUYECKHe (PaKTOPhI U UX POJIb B (POPMUPOBAHUH JIOSIILHOCTH B
cdepe METUITMHCKHUX YCITYT.

6. IlpuBemure mnpuMepsl MOBBIIICHUS JOSIBHOCTH KIMEHTOB MEAMIMHCKOW opranm3amuu. Kak
onieHuBaeTcst 3P PEKTUBHOCTD JIOSUTBHOCTH Pa3IMYHBIX KATETOPUN KIMEHTOB METUIIMHCKON OpraHu3aiuu?
[IpuBenuTe NpUMEpBI.

OOyuaronuiicst JOJDKEH PEIIUTh MUHUMYM OJTHO TIPAKTUKO-OPUEHTHPOBAHHOTO 3a[aHHUE.

Kpurepuu oneHuBanus.

25-30 OawoB — OOydYalIIMKCS CaMOCTOATEIbHO U  TPABWIBHO  PEIIMI  MPAKTHKO-
OPHEHTUPOBAHHOT'O 3aJ[aHWE, YBEPEHHO, JIOTHYHO, MOCIE0BATEIBHO U apTyMEHTUPOBAHO M3Jarajl CBOE
peleHue, UCIoIb3ys MPoheCcCHOHALHBIC TOHATHUS, IPABUIIBHO HHTEPIIPETUPOBAI ITOTyUCHHbIC 3HAYCHUS;

19-24 GannoB — oOyyarommMics CaMOCTOSATEIBHO M B OCHOBHOM IIPAaBHJIBHO pEIIMI 33jady,
YBEPEHHO, JIOTUYHO, MOCICIOBATEIIEHO U apIyMEHTHPOBAHO M3JIaraji CBOE PEUICHHE, HEe BCE MOKa3aTeln
MHTEPIPETHPOBAI BEPHO;

13-18 GamnoB — 0oO0y4arouiuiicss HEMOJIHOCTHIO PEIIN MPAKTHKO-OPUEHTUPOBAHHOTO 3aJaHHeE,
JOMYCTHII OITMOKH B MHTEPIIPETALINH TTOTYYECHHBIX ITOKa3aTeNeH;

0-12 6aysIoB — MPaKTHKO-OPUCHTUPOBAHHOTO 3aJlaHKsl HE PELICHO, WM PEIICHO HE BEPHO, WU
pEeIIeHO BEPHO, HO BBIBOJIBI C/ICIaHBI HEBEPHBIE.

3. Meronuyeckue Marepuaibl, OINPEACIAIONINEe TPOICAYPhl OICHUBAHUS PE3YJIbTAaTOB OCBOCHUS
00pa3oBaTeNbHON MPOTrPaMMBI.

[Tponerypsl OLleHMBaHMS BKIIIOYAIOT B c€0s TEKYLUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALHIO.

Tekymuii KOHTpPOJIb YCIIEBAEMOCTH IPOBOJUTCS C MCIOJIb30BAHUEM OLEHOYHBIX CpEACTB,
IPEJCTABICHHBIX B II. 2 JAHHOTO NMPHJIOKEHUsI. Pe3ylbTaThl TEKYIEro KOHTPOJIS JOBOJASATCS /10 CBEICHHUS
CTYZEHTOB JI0 IPOMEXYTOUYHOH aTTecTallu.

[TpomexyTouHas arrecTanus NPOBOJUTCA B (hopMe 3K3aMEHa, KOHTPOJIbHOM paboThl. DK3aMeH
MPOBOJIUTCS TI0 PACIIMCAHUIO MMPOMEXKYTOUHOM arrectanuu. KoimdecTBo BOIPOCOB B 3aaHUU — 3: JBA
TEOPETUYECKHX BOIPOCA M OJJHO MPAKTUKO-OPHUEHTUPOBAHHOTO 3a7aHue. [IpoBepka OTBETOB U 00bsBICHNE
Pe3yJIbTaTOB IPOU3BOJUTCS B ICHb K3aMeHa. Pe3ynbTaThl aTTecTallii 3aHOCSTCS B BEIOMOCTD U 3a4€THYIO
KHWXKKY cTyAeHTa. CTyAeHThl, He NpOIIEANINe MPOMEXKYTOUHYIO aTTeCTAlUI0 MO IpaduKy, JODKHBI
JIMKBUIMPOBATH 33JI0JKEHHOCTh B YCTAHOBJIEHHOM TIOPSIJIKE.



[Ipunoxenue 2
METOANYECKHUE YKA3AHUA 110 OCBOEHUIO JNCHUITIIMHBI
Y4eOHBIM IIAHOM MPEAYCMOTPEHBI CIICAYIONINE BUIBI 3aHATHH:

- JIEKIIUH;
- MPAKTUYECKUE 3aHSITHS.
B X0Je JIEKIMOHHBIX 3aHATHH paccMaTpUBarOTCS BOIIPOCHI OpraHu3aIH

KJINEHTOOPUEHTUPOBAHHOI'O CEPBUCA B MEUIIMHE, TAIOTCS PEKOMEHIALIUU JIJIsl CAMOCTOSITENIbHOM paOdoThI
Y TIOJITOTOBKE K MPAKTUUYECKUM 3aHSITHSIM.

B xone mpakTHyYecKHX 3aHATUH YrIIyOJISIOTCS M 3aKPEIUISIOTCS 3HAHHS OOCIIAIOUINXCS M0 PALY
PacCMOTPEHHBIX Ha JIEKIHSX BONPOCOB, PAa3BUBAIOTCS HABBIKM HCIIOJIb30BAHHSA COBPAHHBIX METOIMK
OpraHM3ali MEIUIUHCKOr0 KIMEHTOOPUEHTUPOBAHHOI'O CEPBUCA.

[Tpu MOAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKIbIH 00yUaIOLIUICS MOXKET:

— U3YYUTh PEKOMEH/IOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTh KOHCIEKTHI JIEKIUil.

[To cormacoBaHuIO ¢ MpenoAaBaTeIeM 00yJarOIUIiCs MOKET OArOTOBUTH JOKJIA/ C Tpe3eHTauel
Mo TeMe 3aHATUA. B mporecce MOATOTOBKM K TMPAKTUYECKUM 3aHATUSAM OOydaroliuecs MOTYT
BOCIIOJIb30BaThCSl KOHCY/IbTALMSIMU [TPENOJaBaTENs.

Bonpocel, He paccMOTpeHHbIE Ha JIEKIUSIX M MPAKTHUYECKUX 3aHATHSX, JOJDKHBI OBITh M3y4YEHBI
00yYaroIUMUCs B XO/I€ CAMOCTOSTEIHHON paboThl. KOHTPOIb caMocTosTeNbHON paboThl 00yJaronIuxcs
HaJ y4eOHOH MporpaMMoil Kypca OCYIIECTBISETCS B XOJ€ 3aHATUI MOCPEACTBOM TeCTHpoBaHus. B xoxe
CaMOCTOSITENIbHOM padOThl KaXKJblil 00y4aroIUiCs MOXET MPOYUTaThb OCHOBHYIO U IO BO3MOKHOCTH
JOTIOJIHUTEIBHYIO JIMTEPATYpy MO HM3y4aeMOl TeMme, IOIMOJHUTh KOHCIEKTHl JIEKIHHA HEeIOCTAIOIINM
MaTepHajioM, BBITUCKAMH W3 PEKOMEHJIOBAHHBIX IEPBOMCTOYHUKOB, a TAK)KE BBIICIUTH HEIOHSATHBIE
TEPMUHBI, HAUTU WX 3HAUYEHUE B SHIIMKJIONEAUYECKUX CIIOBAPSX.

J11sl OATOTOBKHU K 3aHATHUSAM, TEKYILIEMY KOHTPOJIIO U IPOMEXKYTOYHOM aTTecTaluu 00ydaroluecs
MOTYT BOCIIOJIb30BaThCS AJIEKTPOHHO-OMOINOTEYHBIMU crcTeMaMu. Takke oOydaroiiyecss MOryT B3sTh Ha
JIOM HEOOXOJIUMYIO JIUTEpaTypy Ha aDOHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKM WM BOCIIOJIb30BaThCS
YUTAIBHBIMU 3aJIAMU.

MeTtonuyeckue yka3aHus 110 HalMCAHUIO 3CCE.

TpeboBanus1, npeabsBIsieMbIe K 3CCE:

1. O6Bem 3cce He TomKEH MpeBbIaTh 5-8 crpanuil. [leyats nmpousBoautces yepes 1,5 unrepnana,
pa3mep mpudra 14 ¢ BeipaBHUBaHMEM Mo mpuHe. JIeBoe nose smcta 30 MM, npasoe — 10 MM, BepxHee —
20 MM, HIokHEe 20 MM. TekcT nomkeH ohopMisThest ab3anamu ¢ oTcTynom 1,25 cm.

2. Dcce JOMKHO BOCIPUHUMATHCS KaK €IMHOE 11e10€, Mes T0JKHA OBITh SICHOM 1 MOHSATHOM.

3. HeoOxoaumo mucaTh KOPOTKO U SICHO. Dcce HE TOJDKHO COAEPKAaTh HUYETO JIMIIHETO, JOJIKHO
BKJIFOYATh TOJBKO Ty HH(POPMALINIO, KOTOpasi HEOOX0IuMa Uil PAaCKPBITUS Balllel MO3ULMH, HJIEH.

4. Dcce NOMKHO MMETh TPAMOTHOE KOMITO3UIIMOHHOE TTOCTPOSHHE, OBITh JIOTHYHBIM, YETKHM 10
CTPYKTYpE.

5. Kaxxnprit ab3a1 acce TOKEH CoepKaTh TOJIBKO OJTHY OCHOBHYIO MBICITh.

6. Dcce TOHKHO TMOKa3bIBaTh, YTO €r0 aBTOP 3HAET M OCMBICIEHHO HCIIOJIB3YET TEOPETHYECKUE
MOHSTHS, TEPMHUHBI, 0000IIIEHUS, MUPOBO33PEHUYECKUE UIEH.

7. Dcce JOIKHO cofepkKaTh yOeAUTENbHYIO apryMEeHTAIUIO 3asBI€HHON 10 po0sieMe NO3HLINH.

CtpyKkTypa 3cce.

Dcce COCTOUT U3 BBEACHUSI, OCHOBHOM YacTH U 3aKIHOYECHHUS.

Bo BBeneHHH BBIIEISIOT TIABHYIO NMPOOJIEMY, KOTOPYIO HYKHO PAaCKPBITh, W PEIIUTH, KAKUM
o0pa3om 3Ta npobiiema OyaeT MpoaHATU3UPOBaHA.

B ocHOBHOIT HacTu 11€71€C000pa3HO BBICTpAaWBATh CHCTEMY apryMEHTAIlMd Ha OCHOBE TIIYOOKOM
IPOpabOTKU TEMBI U JJOKA3aTeIbCTB, 0OOCHOBBIBAIOIMX BbICKa3aHHbIE yTBEpKAeHUs. ClieyeT BbIABUTATh
HOBBIE HJIEU 1O OJIHOM, B JIOTMYECKOM MOCIEA0BATEIbHOCTH, KOTOPAasl AACT BO3MOXKHOCTH YHUTATEIIO
IIPOCIIEAUTH HAIpaBJIEHHE PACCyXIeHUI. Jcce cuuTaeTcs Manoi GopMoil MUCbMEHHBIX paboT, TOITOMY
HE IPHUHATO JETUTh OCHOBHYIO YacTh Ha OTJENbHbIE TNIaBbl. BMecTe ¢ TeM i ynoOcTBa U3I0KEHUS U
SICHOCTH JIOTUKU apryMEHTallil OCHOBHOE COJIepKaHue MoApa3iensiercs adb3albl.



B 3akmiouenuu naetrcs 000OIIEeHHE BBIIBHHYTBIX HIEH W OCBEIIAIOTCS KIIOYEBBIE MOMEHTBI
rJ1IaBHOM yacTtu pabothl. Kak mpaBuiio, 3akiIt04eHNe COCTABISETCSl B COOTBETCTBUM C Ha3BaHUEM PaOOTHI.
Taxoke 3/1eChb MOXKHO YKa3aTh HallpaBJICHUS JAIbHEHIIIET0 UCCIIEIOBAHUS U U3YyYEHHUS TAHHON TEMBI.
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