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KA®EAPA IJKOHOMHKA PernoHa, oTpacJeil ¥ mpeInpusTHI

Pacnpenenelme YacoB JUCHUILIMHBI IO ceMecTpaM

Cemectp
(<Kypc>.<Cemectp Ha 3(2.1)
Kypee>) Uroro
Henens 15 2/6
Bun 3anaruit VI PIl VI PIT
Jlexiuu 16 16 16 16
Ipaxtuyeckue 16 16 16 16
HWroro ayn. 32 32 32 32
KonTaktHas pabora 32 32 32 32
Cawm. pabora 76 76 76 76
Yacel Ha KOHTPOJIb 36 36 36 36
HUroro 144 144 144 144
OCHOBAHMHE
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3aB. kadenpoii: k.3.H., noreHt boer B.1O.

MeToandeckuM COBETOM HampaBJIeHUs: 1.3.H., mpodeccop, HuBopoxkuna JI.U.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1{dopmupoBanue cucTeMBl 3HaHUH, YMEHHI 1 HaBBIKOB IO pa3paboTKe CTpAaTEerny MOBEACHHS PEINPUATHI chephl yCIyr U
COCTaBJICHHIO TPOTHO30B OCHOBHBIX COLMAIILHO-?)KOHOMUYECKUX MOKAa3aTesIel X JesTeIbHOCTH

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

YK-4:Cnoco0eH npuMeHATH COBpeMeHHble KOMMYHMKATHBHbIE TEXHOJIOTHH, B TOM YHcJ/ie HA HHOCTPaHHOM(bIX) fA3bIKe(aX), 1JIs
aKaJeMH4YeCKOro U NpogeccuoHaJIbLHOr0 B3aNMO/IeiCTBHUSI

K-3:CnocoGen pa3padaTbiBaTh BADHAHTHI YIPABJIeHYECKUX PelleH!ii 1 000CHOBBIBATH UX BHIOOP HA OCHOBE KpHTepHeEB
COIHAJIBLHO-IKOHOMUYECKO (PP eKTHBHOCTH

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

COBPEMCHHbBIC KOMMYHHKATHBHBIE TEXHOJIOTHH Ha TOCYJAPCTBEHHOM M HHOCTPAHHOM SI3bIKAaX; 3aKOHOMEPHOCTH JIEIOBOM YCTHOM M
MTHCHMEHHON KOMMYHHKAITHH. (COOTHECEHO ¢ HHauKaTopoM YK-4.1)
OCHOBHBIC BUJIbI ONTUMH3AI[OHHBIX 337124, 33]1a4 TEOPUH MPUHSTHS PEIICHNH, THIIOBbIE ONTUMU3AIIMOHHBIC MOJIETH, OCHOBHBIC METOJIbI
pa3pabOTKH yIIpaBIEHUECKHUX PelIeHni (CooTHeceHO ¢ nHaukaropom I1K-3.1)

YMmeTn:

NPUMEHSATH HAa PAKTHKE KOMMYHHKATHBHBIC TEXHOJIOTHH, METOBI K COCOOBI [EI0BOT0 00IIEeHHS. (COOTHECEHO ¢ HHANKaTopoM YK-4.2)
000CHOBBIBATH BHIOOP BApUAHTOB YIPABICHYECKUX PEIICHUH Ha OCHOBE KPUTEPHEB CONMATBHO-IKOHOMHYECKOH 3 (HDEeKTUBHOCTH
(cootreceno ¢ uaaukaTopom I1K-3.2)

Baagerb:

METOIUKOH MEIIIMIHOCTHOTO JEJIOBOTO OOIIEHHS HAa TOCYIapCTBEHHOM U HHOCTPAHHOM SI3BIKaX, C IPUMEHEHHEM NPOQPECCHOHATBHBIX
SI3BIKOBBIX (DOPM U CPENCTB. (COOTHECEHO ¢ MHAnKaTopoM YK-4.3)
METOAaMH MIPUHATHS ONTHMAIBHBIX YIIPABICHUCCKUX pelleHuit (cooTHeceHo ¢ uaankaropom I1K-3.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI

Koa

HaumenoBanue pa3jiejioB U TeM /BU/I 3aHATUS/

Cemectp /
Kvpc

Yacos

Komneren-
107071

Jlutepatypa

Pazpnen 1. «TeopeTrnyeckue 0CHOBBI YIIPaBJICHHS
npeAnpusATHAMHE cepbl yCayr»

11

Tema 1.1 BBenienue B AUCHUILIHHY : MECTO U POJIb
NPEANPHUATHiL chepbl yCIyr B HAIIMOHAIBHOW YKOHOMUKE
Lenp, npenmer u 3a1a4n Kypca; OCHOBHbIE KaTETOPUH U
HOHSTHUS; NPeANpUATUs Chepbl yCIYyT B 00IECTBEHHOM
pasneneHun Tpyaa; GYHKIUU NPEANPUSITHI chepbl YCIyT B
TOPOJCKOM U PETHMOHAIBHO X035CTBE; 0COOEHHOCTU PBHIHKA
yeayr; cdepa ycayr U GopMHpOBaHIE TTOCTUHIYCTPHAILHOTO
o01ecTBa; (hakTopsl pa3BUTHUS ChEPHI YCIYT; AUHAMUKA
nokaszareneit pa3BuTHs cepsl yeiryr; TpaHchOopMaIys poH
cdepsl yCIyr B pOCCUHCKON 9KOHOMHKE; CTPYKTYpa 1
0COOEHHOCTH pa3BHTHS CHepbl YCIYT B Pa3BUTHIX CTPaHAX U B
Poccum; cocras orpacineii cepsr yeayr. /Jlex/

IIK-3 VK-4

JI1.1J11.2J12.1 J12.2
J12.3

1.2

Tema 1.1 BBeieHne B AUCUUIUTHHY : MECTO U POJIb
NPEANPHUATHIL chepbl yCIyr B HAIIMOHAIBHOW YKOHOMHUKE
Lenp, mpenMeT 1 3a1a9u Kypca; OCHOBHBIE KATETOPHHU H
HOHSTHUS;, NPeANPUATHS Chepsl yCIYyT B OOIECTBEHHOM
paszerneHnn Tpyaa; QyHKIUH IpeIIpHsTHA chephl yCIIyT B
TOPOJCKOM U PETHOHANIBHO X035 CTBE; 0COOCHHOCTH PHIHKA
yeayr; cdepa ycayr u GopMUpOBaHIE TTOCTUHIYCTPHAILHOTO
o01ecTBa; (HakTopsl pa3BUTHUS ChEPHI YCIYT; IUHAMUKA
nokaszareneit pa3BuTHs cepsl yeiryr; TpaHchopMarys poin
cdepsbl yCIyr B pPOCCUHCKONH 9KOHOMHKE; CTPYKTYpa U
0COOCHHOCTH pa3BHTHS CHepbl YCIYyT B Pa3BUTHIX CTPaHaX U B
Poccum; cocras orpacneii cepsr yeayr. /TIp/

IIK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3




13

Tema 1.2. Knnaccudukanus npeqnpusiTuii 0Tpaciiu.
CrpykTypa otpaciu. Knaccudukaiust npeanpusTuii oTpaciiu:
MOHSTHE, Ha3HAYeHHUe. [Ipr3HAKHU KIacCHDUKAIIUH.
Kiraccnduxanust npeAnpusaThii 00IeCTBEHHOTO TUTAHMS: 110
TUITYy, CTICIHATU3ANNH, opMe 00CTyKUBaHU, paMepy,
KOHTHUHIEHTY MOTpeOUTENeH, 1 T.11. TUIIBI IPEATIPUATHI
00IIEeCTBEHHOTO MTUTAHKS: PECTOPaH, Kade, 6ap, CToNoBas,
3aKkycoyHasl. CTallMOHapHbIe U NepeIBIKHbIE IPEANPHSTHS,
TPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U PEANPHUITHS,
00CITY>KUBAIOIIHE ONPEICACHHBI KOHTHHTECHT TIOTPEOUTEINCH.
[MpennpusTys, B KOTOPBIX OCYIIECTBIAETCS: 00CITy)KMBaHHIE
odurmanramu; camooocaykuBanue. Ketepunr.
Knaccudukanus pectopanos 3a pyoexxom. Kinaccudukanus
CPEZICTB pa3MeIIeHHsI: [0 TUILY; pa3Mepy; MECTOIOJIOKEHHUIO;
YPOBHIO 00CTY)KMBaHHUS; KOHTUHI'€HTY MOTpeOuTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJJICKTUBHBIX CPEJICTB Pa3MELICHHS: OTEb,
MOTeNb, KypOPTHAsi TOCTUHHMIIA, TTAHCHOHAT, KEMIIMHT,
Typ6a3a, u T.11. KaTeropuu HOMEpOB cpecTB pa3MeIleHuUsI.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUS.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIMN TOCTHHHL H
JIPYTUX CpeAcTB pa3MeleHus B Poccuiickoii dhenepanun.
Knaccugukarms roctunuil 3a pyoesxxom. Knaccudukanms
TYPUCTCKUX TPEANPUATHHA. TypomnepaTophl U TypareHThL
/JTex/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

1.4

Tema 1.2. Knaccuduxanus npeanpusITHiA OTpaciiy.

1. IloHsATHE MHOYCTPUH: TUTAHUS, TOCTEIIPUUMCTBA, TYpU3Ma.
2. [TonsiTre oTpaciu: OOLIECTBEHHOTO MUTAHUS, CPEJICTB
pa3MelleHus, Typu3ma.

3. Kimaccudukanus npeqnpusiTiii 001eCTBEHHOTO MUTaHMUS.
4. Knnaccudukanus cpeicTB pa3MeIeHHs

5. Knaccudukanus TypucTCKUX IpeIIpHATHIA.

6. MexXKynbTypHBIE pa3IH4Hsi 1 OCOOCHHOCTH JIEJIOBBIX
KOMMYHHKAIIM B pa3IMuHbIX cekTopax chepsl ycuyr. /TIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

Pazgen 2. «YnpasJjieHue npeanpuATHIMHU H
opranmzanusMu  cgepsl ycayr (MUKpPO-YPOBEHb)»

2.1

Tema 2.1 YnpaBieHue kauecTBOM B chepe yciyr.

Tepconan oprann3zanuii chepsl yeIayr U NOCTPOSHHE
B3aWMOOTHOILICHHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOXKHOCTY NIPUMEHEHHST METOIOB OLIEHKH KayecTBa
IPOIYKTOB K ONPEEICHHIO KaueCcTBa YCIIYT; aHaIU3 ITOX0JI0B
K MTOHITHAM "Ka4ecTBO YCIYT 1 "yIOBIETBOPEHHOCTH ;
KOHIeNIUs BocnpuHsaToro kauectsa K. I'poHpy3a; BeIsiBIEHNE
JIETEPMHHAHT Ka4eCTBa YCIIyT; METObI OLIEHKH KauecTBa
yenyr; GAP mozens; [Tpobiaema onpeneneHus u
WCIIOJIb30BAHUS 30HbI TOJIEPAHTHOCTH; POJIb IIEPCOHANIA
OpTaHM3ALNH B IIPOIEcCe MPEIOCTABICHNS YCIyTH;
B3aIMOOTHOIICHHS B CHCTEME IIOTPEOUTENb — COTPYIHHUKY;
KOHLCNIIHA <<l'[0Tpe6I/ITeJ'lB KaK COTPYAHHUK OpraHusanuun
cepbl ycIyr»; «BOCCTAHOBJICHHE YCIYTH U rapaHTuu. /JIex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3




2.2

Tema 2.1 YnpapneHue kaueCTBOM B chepe yCIyr.

[epconan opranuzanuii cepsl yeiyr 1 HOCTPOCHUE
B3aMMOOTHOILICHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOKHOCTH NIPUMEHEHHUST METOIOB OLIEHKH KayecTBa
MIPOIYKTOB K OIPE/IETICHUIO Ka4eCcTBa YCIIyT; aHaIHU3 TI0AX0/I0B
K MMOHATHAM "Ka4ecTBO YCIYT U "yHOBIETBOPEHHOCTE ;
KOHLIeNIHs BocripuHsaToro kauectsa K. I'poHpy3a; BbIsiBIeHHE
JETepPMHUHAHT Ka4eCTBa yCIIyT; METOJIbI OLIEHKH KauecTBa
yenyr; GAP mozess; ITpobieMa omnpeencHus u
UCIIOIb30BAaHUS 30HbBI TOIEPAHTHOCTH; POJIb IIEPCOHANIA
OpraHu3alliy B MPOIECcCe IIPEIOCTABICHHS YCIYTH;
B3aIMOOTHOIIEHHS B CUCTEME «IIOTPEOUTENb — COTPYIHHUKY;
KOHIICTIIHS «IOTPEOUTENb KaK COTPYJHUK OPraHH3aluu
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIyrd U rapanTuu. /TIp/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

2.3

Tema 2.2. MapKeTHHT B OpraHU3alUsaX Cepbl YCIYT.
MeToapl MPOrHO3MPOBaHUS CIIPOCA HA YCIYTH: OTIpeieliCHHE
POOJIEMHOT0 TOJI MEHEPKMEHTa M MApKETHUHTa YCIIYT;
paciMpeHne KOHIETIUU «MapKETHHT- MUKC) JIJIst
opraHu3anuii chepsl yeuyr; TpeyroiabHuK Kotiepa:
BHYTPEHHU, IBYXCTOPOHHUHN M BHEIIHUI MapKETHHT;
MapKeTHHT OTHOIICHHH [l OpraHu3alui chepsl yCiyT;
aHaJIN3 LIENI0YKHU MOJy4eHHs J0X0/a; 001I1asl XapaKTepUCTUKa
CUCTEMBI (haKTOPOB, OTPEIEIIAIONINX CIPOC B chepe yCIyT;
OCHOBHBIE METO/I0JIOTHUECKHUE ITOJIX0/IbI K IPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieit chepsl yeuyr —
TPaJULMOHHBIN, KIIACCUYECKUH, MOAN(DUIIMPOBAHHBII;
Ka4eCTBCHHbIE U KOJIMYECTBEHHbBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha ycayru.  /Jlex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

2.4

Tema 2.2. MapKeTUHT B OpraHU3aiusiX chephbl YCIyT.
MeTozpl TPOrHO3UPOBAHUS CIIPOCA HAa YCIYTH: ONIpeie/iCHUE
poOJIEMHOT0 OIS MEHE/DKMEHTA M MapKETHUHTa YCIIYT;
pacuIMpeHne KOHIETINN «MapKETHHI - MUKC) JIIst
opranuzauuii cepsl yciyr; TpeyroisHuK Kotnepa:
BHYTPEHHUH, IByXCTOPOHHUI U BHELIIHUN MapKETUHT;
MAapKEeTUHT OTHOIICHUH Il OpraHu3aLuii cepsl yCuyr;
aHaJIN3 LIETIOYKH MOJTydeHHUS 10X0/1a; 001I1ast XapaKTepuCTHKa
CHCTEMBI (haKTOPOB, ONPEAEISIOINX CIIPOC B chepe yCiyT;
OCHOBHBIE METOJI0JIOTUYECKHE MOAXO0/IbI K TPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieil chepsl yeuyr —
TPaIULMOHHBIN, KIIACCUYECKUH, MOIN(UIIMPOBAHHBIH;
Ka4eCTBEHHbIE U KOJIMYECTBEHHBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha yeinyru.  /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

2.5

Tema 2.3. MoIIHOCTB OpraHU3aIMH ChEepsl YCIyT.

Juzaiin opranuzanuii cepsl yeIyr, METObI JOCTaBKH YCIIYT:
0COOEHHOCTH OIIpe/ieNIeHHs] MOIITHOCTH OpTaHu3amnii cepsl
YCIIYT; CTpaTerHu B OTHOIIEHUU MOLIHOCTY OpPraHu3aLuii
cdepsl yeIIyr; YCI0BHUs HEIMKOBOTO CIIPOCa; YIPaBiIeHHEe
odepesmu; cucrema 6pornpoBanusi; Chase crparerus;
JaCcTUYHAsI 3aHATOCTH; y4acTHe MOTpeOUTeNeH; cTpaTerus
yIIpaBJIEHUs CIIPOCOM; IEHOOOPa30BaHUE, PEKIaMa; CII0COObI
MOBBIIIEHNS HCTIOJIb30BAHMSI MOIITHOCTEH OpraHu3anuii cepsl
YCIIYT; CEPBUCHBII IPOLIECC U €r0 TUIIbL; MATPULIA CEPBUCHOTO
nporecca. HOAXOABI K TU3aiiHy OpraHu3aluil chepsl yCIyT;
€IMHUYHBIE U MHOXKECTBEHHbIE MECTa IIPEIOCTaBICHUS YCIYT:
0COOEHHOCTH pa3MEILEHHUS U 0CTaBKH; UCIOIb30BaHIE
matpunsl P. [lIMeHHepa Aj1s pelieHys BoIpoca o crocode
JTOCTaBKH ycuyr. /Jlex/

[1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3




2.6

Tema 2.3. MomHOCTh OpraHu3anuu cepbl YCIIyT.

Ju3aiin opranuzanuii chepbl yeayr, METOIbl JOCTABKH YCIIYT:
0COOEHHOCTH OTIpeIeNIeHHs MOLTHOCTH OpraHu3aluil cepsl
YCIIYT; CTpaTerny B OTHOIIEHHH MOIITHOCTH OpPTaHU3aluii
ctepsbl ycIyr; ycIoBUs HEITMKOBOT'O CIIPOCa; yIpaBieHue
ouepemsiMHu; cucrema Opornposanst; Chase crparerns;
YaCTHYHAs 3aHITOCTh; yIaCTHE MOTPEOUTENeH; CTpaTerus
YIpaBJIeHHs CIIPOCOM; LIEeHOOOpa3oBaHKe, peKilaMa; CIIOCOOBI
MOBBINICHHS HCIIOJIb30BAaHMSI MOIITHOCTEH opranu3anuii chepbl
YCIIYT; CEPBHUCHBIH MPOLIECC U €T0 TUIIBI, MATPHIA CEPBHCHOTO
rporiecca. MoaX0/1bl K AU3aiiHy opraHu3auuii cdepsl yciyr;
eIMHUYHBIE U MHO)KECTBEHHBIE MECTa ITPEAOCTABICHUS YCIIYT:
0COOEHHOCTH pa3MEIICHHs U JIOCTaBKHU; HCIIOJIb30BaHUE
Matpuiiel P. IlIMeHHepa i peleHus Bompoca o crocooe
noctasky ycayr. /Ip/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

2.7

IMoaroroska pedeparon B LibreOffice
/Cp/

38

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

Pa3gen 3. «Cucrema rocy1apcTBeHHOT0 ypaBJeHHs
pa3BuTHEM OTpacJeil cdepsl ycayr (Ha MyHHIIUNAJIBLHOM U
PEruoHAJILHOM YPOBHSIX)».

3.1

Tema 3.1. OCHOBBI TOCYZapCTBEHHOTO yIpaBjeHus chepoi
KIJTAITHO-KOMMYHAJIBHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KITHIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u ponb XXKX kak oTpaciu ropoackoro u
PETMOHAILHOTO XO3SCTBA; LIEH, 33/1a41 ¥ KOHIICTIIIHS
pedopmupoBanus XXKX; coBeplieHCTBOBaHHUE CTPYKTYPBI
yrpaBieHus 1 MexaHnu3Ma QpuaancupoBanus JKKX;
(hbMHAHCOBO-3KOHOMHYECKOE COCTOSHUE MPEIIPUATHIA
KOMILIEKCa; MPOoOJIeMbl PeryIMpoBaHusl Tapu(oB Ha
KHJTUIHO-KOMMYHAJIbHBIC YCIIYTH; TEPCIEKTHUBBI PA3BUTHS
KOHKYPEHIINH B cepe MpeT0CTaBIeHUs
KUITUITHO-KOMMYHAJIBHBIX YCIIYT'; OCHOBHBIC HpO6ﬂeMbl u
HAaIpaBJIeHHs COBepIIeHCTBOBaHMU yrpasieHus JKKX B
cHCTeMe TOPOJICKOTO U PETHOHANBHOIO X03siicTBa. /JIex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

3.2

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepot
KIJTAITHO-KOMMYHAJILHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KHUIAIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u posb XKKX kak oTpaciu ropoackoro u
PErMOHAJILHOTO X035 CTBA; LIE/H, 3a1a41 ¥ KOHILIEIIHs
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPHI
yIIpaBieHus U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSTHHE TIPEINPHATHI
KOMIUIEKCa; IPOOIEeMBI peryaupoBanus Tapudos Ha
KUJTUITHO-KOMMYHAJIbHBIE YCIIYTH; TI€PCIIEKTUBBI Pa3BUTH
KOHKYPEHIIMH B cepe Mpe0oCTaBICHUs
KUJTUITHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMbI U
HarnpasJIeHHsI coBeplIeHCcTBOBaHuUs ynpasinenus XKKX B
CHCTEMe TOPOJCKOTO U PETHOHAIBHOTO X03siicTBa. /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3




3.3

Tema 3.2. DxOHOMHKA U yIpaBieHHE B chepax
3I[paBOOXPaHEHHS U 00Pa30BaHHUI.

T'ocynapctBenHble yeayru. CucTeMa COHANBHOM 3aIlUThI
HacelieHus: (HOpMUPOBaHHE NPEINPHUHIMATETbCKON CpPeIbl B
3PaBOOXPAHEHHH; MEIUIIMHCKOE CTPAXOBaHUE KaK CPEJICTBO
pedopMUpOBaHHS OTPACIH; 00S3aTEIBHOE U IOOPOBOJIBHOE
MEIUIMHCKOE CTPAXOBAHHE; MOPSAIOK (GUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEIUIMHCKOTO CTPaXx0BaHHs; OI0KeTHOE HUHAHCHPOBAHHE
3IpaBOOXPaHEHHNsT; 00pa30BaHKE KaK OTPACIb TOPOACKOTO U
PETHOHANBHOTO XO3SMCTBA; CTPYKTYpa OTPACIH: IETCKOE
JIOILIKOJIbHOE BOCIIUTaHUE, 00lIee cpeinee 00pa3oBaHue,
MOATOTOBKA KaJPOB: MPO(PEeCCHOHAIBHO-TEXHHIECKOE,
CpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMHYecKuil 3¢ dekt oOpazoBanus; puHaHCUpPOBaHHE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHe: HA
ob1ee 0Opa3oBaHue, Ha BOCIUTAHKE ICTEH U MOIPOCTKOB, HA
KyJBTYpPHO- IIPOCBETUTENILCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUTh: MUHUMAJIBHBIH pa3Mep
OIUTATHI TPY/a; TAPAaHTUPOBAHHBIC TICHCHOHHBIC BHITLIATHI,
ouIHaNEHEI TPOKUTOUHBIH MUHUMYM; SKOHOMUYIECKHUH
MEXaHHU3M COLMAILHOTO 00CITyKHBaHUS HaceneHus. /JIex/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

3.4

Tema 3.2. DKOHOMHKA U yIIpaBJIeHHE B chepax
3]IpaBOOXpaHEHUs U 00pa30BaHMUs.

T'ocynapctennrie yenyru. @opmupoBaHme
HpeIIPUHIMATENBCKOM CPEABI B 3/paBOOXPAHCHNH;
MEIUIHCKOE CTPaXxOBaHHE KaK CPEACTBO pehOpMHUPOBAHU
oTpaciiy; 00s13aTeNIbHOE U J0OPOBOIBHOE MEIUIIMHCKOE
CTpaxOBaHHUE; NOPSAOK (GUHAHCOBOTO B3aUMOACHCTBUS
CyOBEKTOB B CUCTEME 00513aTeIbHOTO MEUIIUTHCKOTO
CTpaxoBaHUs; OI0KETHOE (PHMHAHCHPOBAHUE
3/[paBOOXPaHEHHUs; 00pPa30BaHUE KaK OTPACIb TOPOACKOTO U
PETHOHAIBFHOTO XO3SHCTBA; CTPYKTYpa OTPACIIH;
sKoHOMHYECKHi ekt oOpazoBanus; puHaHCHpOBaHUE
00pa3oBaHMs; CTPYKTYpa pacxoJ0B Ha 00pa3oBaHHeE; cucTeMa
COLIMAJIbHOM 3alUThl: MUHUMAJIbHBIA pa3Mep OIIaThl TPY/a;
rapaHTHPOBAHHBIE IEHCHOHHBIE BHIILIATHI, O)UIIAATBHBIA
IpOXKUTOYHBIH MunumyM /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J2.3

3.5

Tema 3.3. Yrpasnenue chepoil Typr3Ma U peKpearum.
Oco0eHHOCTH yIpaBICHUS NPEANPUITUIMU KYIbTYPHOTO
KOMIIIEKca: QyHKIMU U CTPYKTypa TypPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTEeIHHOCTH B
cdepe Typu3Ma U peKpealuy; periaMeHTaIus AesTeIbHOCTH
Ha PbIHKE TYPUCTCKO- PEKPEALlMOHHbIX YCIYT;
JMLEH3UPOBaHNE U CepTUHUKALUS; HHUHAHCUPOBAHHE
YUPEXIECHUN KYIbTYpPbl: U3MEHEHUS B CHCTEME
(uHaHCHUPOBaHMA B IEpHOA pedOpPM, COBPEMEHHBIE
UHCTPYMEHTHI IPUBJICUEHNS UHBECTULIUI B Pa3BUTUE
YUPEKIAEHUN KYIbTYpPbl, COBpEMEHHBIE (JOPMBI peann3auu
KyJTBTYPHBIX MEPOIIPUATHH B KPYITHEIX Topoaax. /JIex/

[1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3

3.6

Tema 3.3. Ynpasnenue chepoit Typusma U peKpearyu.
OYHKIMH U CTPYKTYpa TYPUCTCKO-PEKPEALMOHHON cepsl;
PBIHOK MEKAYHAPOIHBIX TYPUCTCKHUX YCIIYT;
OpraHU3alMOHHBIC U TOCYJAPCTBEHHO-TIPABOBBIC OCHOBBI 1
(hOpMBI IpeIIPHHUMATETBCKON ASSTENFHOCTH B chepe
TypH3Ma U peKpealyy; periiaMeHTalus AeITeIbHOCTH Ha
PBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT; JIMIIEH3UPOBAHHUE 1
cepTuUKaLys; GHUHAHCHPOBAHHUE YIPEKICHUH KyIbTYpPHI.
Mp/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3




3.7 IMoxroroska pedeparos B LibreOffice /Cp/ 3 38 I1K-3 YK-4 JI1.1J11.2J12.1 J12.2
2.3

3.8 /IK3amen/ 3 36 IIK-3 YK-4 JI1.1J11.2J12.1 J12.2
J2.3

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB YIS MPOBEICHNUS TEKYIIEH 1 IIPOMEKYTOUHOH aTTeCTalliy PEACTABICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIIUHBI

5.1. OcHoBHas auTEpPaTYypa

ABTOpBI, COCTAaBUTEIH 3ariaBue W3narenbcTBO, TOX Komnma-Bo
JI1.1 |Koctrouenko T. H., OpraHu3anys 1 IJIaHUPOBaHUE JACATEILHOCTH Craspormons: CexBoiist, 2017| https://biblioclub.ru/inde
Epmakosa H. 10., Open |npennpustuii cepBuca: yaeGHOe ocobue X.php?
0. B., Baiiuexosckas C. page=book&id=485037
C., TenmpHoBa H. H., HEOTPaHUYEHHBIN TOCTYTI
Cunoposa /I. B., JITIS1 3aPETUCTPUPOBAHHBIX
Yepemusix M. b. 0JIb30BaTenei
JI1.2 |Bockonosuu, H. A. DKOHOMHKA IUIATHBIX yCIyT: yaeOHoe mocobue mist  |Mocksa: IOHUTHU-ITAHA, | https://www.iprbookshop
CTYIEHTOB BY30B, 00yJarOIIUXCs [0 SKOHOMHYECKUM | 2017 .ru/83040.html
CIIENUATLHOCTSIM, HANPABIICHUIO «3KOHOMHUKAY, HEOTPaHHUYEHHBIH JIOCTYIT
CIIENHATLHOCTH «TOCYIapCTBEHHOE U UL 3aPETUCTPUPOBAHHBIX
MYHHUIHUTIATBHOE YIPABICHUE) MOJIB30BATENEH

5.2. lonoiHUTEIbHAS JIUTEPATypa

ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, rox Konuu-Bo

JI2.1 |®enmuorB.T. KyneTypa roctuanIHO-TYpHCTCKOTO cepBuca: yaed. |Poctos u/[l: ®enukc, 2008 69
nocoGue 11 CTYIeHTOB, 00y4aroIuXcs 110 CIel.
"ConuanpHO-KyJIbTyp. cepBuc u TypusMm" u "Cepsuc"

JI2.2 |Mamogees U. B. Veayru B cuctemMe COnMaabHOrO 00CTyKUBAHUSL: Mockga: ConmansHoe https://biblioclub.ru/inde
TEOpHUs U MPAKTHKA: KYPHAIT obcnyxxuBanue, 2013 x.php?
page=book&id=436807
HeOTpaHNYIEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX

MOJIb30BaTENCH
JI2.3 |ITomsixos, B. A. DKOJIOTHYeCKHi MOHUTOPUHT TYPHCTCKUX IpoaykToB |Kpacromap: KOxHBIi https://www.iprbookshop
U yCIyT: yueOHoe rocooue MHCTHTYT MEHEIDKMEHTA, .ru/9761.html
2009 HEOTPaHWYEHHBINA AOCTYI
JUIS 3aPETUCTPUPOBAHHBIX
MOJIb30BaTENCH

5.3 IIpodeccuonaibubie 0a3bl JAHHBIX H HHPOPMALMOHHbIE CIPABOYHbIE CHCTEMBbI

UCC "Koncynpranr +"

UCC "Tapant" http://www.internet.garant.ru/

Cucrema pogheccHoHansHOro aHann3a peIHKOB 1 koMnanuit Criapk-Hatepdaxke - http://www.spark-interfax.ru/

LIEHTP PACKPBITUS KOPITOPATUBHOM MH®OPMAILIMU - http://www.e-disclosure.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. Y4eOHO-MeTOANYECKHE MAaTePUAJIbI AJIsl CTYJEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMM 310POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOUIETOCs C OrPaHUYEHHBIMH BO3MOXKHOCTSMH 3[0POBbSl Y4e€OHO-METOJHYECKHE MAaTepUalIbl
MPEJOCTABISAIOTCSA B OPMaX, aAalTHPOBAHHBIX K OTPaHHYEHHUSM 37I0POBbS U BOCIIPUATHS WHPOpManuH. J{Js il ¢ HAPYIICHUSIMH 3PCHUS: B
bopme ayanodaiina; B me4aTHOH GopMe yBeTHMYSHHBIM WpUGTOM. st U1 ¢ HAPYIIEHUSAMH ciayXa: B HOpMe IEKTPOHHOTO TOKYMEHTa; B
nedaTHoi gopme. 1Jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABUIATEIBHOTO anmnapara: B opMe JIeKTPOHHOTO IOKYMEHTA; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHME JJUCIUIIJIMHBI (MOAY JIS)




ITomemeHust AJsl BCEX BUAOB PabOT, IPEIyCMOTPEHHBIX YUSOHBIM [UIAHOM, YKOMIUICKTOBAHbI HEOOXOAUMOI CHIeHaTN3UPOBAHHON yIeOHOM
MeOeJbI0 U TEXHUYECKUMH CPEJICTBAMU O0Y4CHUS:

- CTOJIBI,

- CTYJbS;

- IEpPCOHANIbHBII KOMIbIOTED / HOYTOYK (IEPEHOCHOI1);

- IPOEKTOP;

- OKpaH / HWHTCPAKTHUBHAsA J0CKa.

7. METOAUYECKHUE YKA3ZAHUA NJIAA OBYYAIOIAXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MOZXY JIS)

Meroaudeckue yka3aHHs 110 OCBOSHHIO TUCIUIUIMHEI IpescTaBiieHsl B [Iprnoskernn 2 k paboyel mporpaMme AUCHUILIHHEL




®OH/I OHEHOYHBIX CPEJACTB
1. Onucanue nokasaresed 1 KpuTepueB OLEHUBAHUSA KOMIICTEHIMI HA PA3JIMYHBIX 3Tanax ux
(bopMupoBanus, onucanne NIKAJ OLeHUBAHUS

1.1 Iloka3aTenu U KPUTEPUU OLICHUBAHUS KOMIIETCHIIMI:

[Tpunoxenue 1

3VYH, cocramustomnie ITokazatenu olleHUBaHUS Kpurepuu orienuBanus CpencrBa
KOMIIETCHIIUIO OIICHUBAHUS
YK-4: Cnocoben npumensms cospeMenHble KOMMYHUKAMUBHBLE MEXHOI02UU, 8 MOM YUCAEe HA UHOCIMPAHHOM(bIX)

sA3bIKe(ax), 01 akademuuecko2o u npohecCUoOHAIbHOZ0 83AUMOOECMBLsL

VK-4.1. 30aTh: COBpeMCHHBIC

Omwmcanue u CUCTCMAaTU3aIusA

CoOOTBETCTBHE TIPEIICTABICHHONH B

Ompoc (pazgen

KOMMYHHKAaTHBHBIE COBpPEMEHHBIX OTBETax uHdopmanuu | 1-2)),
TEXHOJIOTHH Ha | KOMMYHHKATHBHBIX MaTepuaiaM JieKIud M ydeOHoii | Pedepat(Tembl
roCyJapCTBEHHOM U | TEXHOJIOTUH Ha | IUTEpaTypbl,  CBeAeHMsM  u3 | 1-28),
MHOCTPaHHOM SI3BIKAX; | TOCYAapCTBEHHOM U | ”H)OPMALIMOHHBIX pecypcoB | Tectsi (1-40)
3aKOHOMEPHOCTHU JI€JIOBOM | NTHOCTPAaHHOM s3pIKax; | IaTepHeT; Bomnpocs! k
YCTHOU u MHUCbMEHHOU | 3aKOHOMEPHOCTEH  J1€10BOM 9K3aMEHY
KOMMYHHKAITUH. YCTHOH ¥ THChbMEHHOM (1-55)
KOMMYHHKAIIWH.
VK-4.2. YMerh: mnpumeHnsaTs | BeicTyruienue Ha | Bener nuanior/mMonoor, | [IpakTuueckue
Ha MPAKTUKE | KOH(PEPEHIHIX coOyofas  HOPMBI ~ PEUYEBOTO | 3aJaHUS
KOMMYHUKATHBHBIE OOcyxJeHne  MpOOJIEMHBIX | STUKETA, HCIONB3ys pasnuuHbie | (3amanus 1-10)
TEXHOJIOTHH,  METOABI U | TeM CTpaTeTHH; Tumnossle
crroco0sI eoBoro oomenus. | CocTaBicHHE JIEJTOBBIX 3amaun (1-25)
Oymar
VK-4.3. Bnagets metonukoit | [lognepxusaet KOHTakThl | Mcnonp3yer JUTSt obmenns | [IpakTiueckne
MEXJIMYHOCTHOTO  JICJIOBOTO | IPU  TIOMOIM DJICKTPOHHOM | 37ekTpoHHyto — mouty  (Mail, | 3apanus
obrIeHus Ha | TOYTHI, COIMANBHBIX ceTei, | Gmail, Yandex). commansusie | (3amanus 1-10)
roCy/1apCTBEHHOM MecceHpkepoB Ha pycckom u | cetn  (VK, Facebooku np.), | Tumobie
WHOCTPAaHHOM  SI3bIKaX,  C | /WJIM MHOCTPAHHBIX SI3BIKAX MECCEHJIKEPHI (Whatsapp, | 3amauu (1-25)

NPUMEHEHUEM
npoeccuoHaTbHBIX
SI3BIKOBBIX ()OPM U
CPEACTB.

Telegram, Viber u ap.)

TIK-3: Cnocoben pazpabamvieams 6apuanmol YRpasieHYeckux peulerutl u 000CHO8bI8aAMb UX 6b100P HA OCHOGE

Kpumepues coyuanbHO-3KOHOMUUECKOU I PeKmusHocmu

IIK-3.1. 3nate ocHOBHBIE | [IepeuncieHsl ocHoBHble | [IpuBenensl mpumepsl ocHOBHBIX | Ompoc (pasnen
BUIBI ONTUMH3ALNOHHBIX | BUIBI ONTHUMHU3ALMOHHBIX | BU/IbI ONTHMH3AILMOHHBIX 3ajad, | 3),
3ajad, 3aja4 TEOpHH | 33/1a4, 3a7a4 TEOPHH | 33/1a4 TEOPHUU MPUHATHUS petieHuii | Pedepar(TeMsr
NPUHATHS PEUICHUH, THIIOBBIC | IPUHATHS PELICHUH Cocrasiena kiaccudukanus | 1-28),
ONTUMM3ALMOHHBIE  MoJeny, | OnucaHsl THIIOBBIC | OCHOBHBIX MeTO/10B paspabotku | Tectsi (1-40)
OCHOBHBIC METOJIbI | ONITUMH3AIUOHHBIE MOJIEIN YIpaBIIeHUYECKUX PEIICHUH Bomnpocsr k
pa3paboTku yrpaeieHdeckux | CHCTEMaTU3UPOBAHBI 9K3aMeHY
peleHui OCHOBHBIE METO/IBI (1-55)
pa3paboTKH  yNpaBIeHYECKUX
pelIeHuit
IK-3.2. Ymets | CocTaBneHue [IpaBuiibHOE noanManue | [Ipaktudeckue
000CHOBBIBATH BBIOOp | aJJbTEPHATHUBHBIX BapHUAHTOB | MPOOJEMBl  CHTYyallud, HYETKOE | 3aJJaHus
BAapUAHTOB YNPAaBJICHYECKUX | PELICHUs POOIEMBI orpeJiesieHHe enu u | (3amanus 1-10)
peleHni Ha OCHOBE (dbopmynupoBka 3ajaa4, KoTtopbie | THIIOBBIE
KpUTEPUEB HE00X0IUMO PEIIUTh 3amaun (1-25)
COLMANIEHO-3KOHOMHUYECKON HUcnonb3oBanue HECKOJIBKHX
3¢ HeKTUBHOCTH METOJIOB peIIeHus], 000CHOBAaHUS

vX (He)IpUMEHEHHUS

TIK-3.3. Bmagerr MeTomaMu
MPUHATHUS ONTHMAaNIbHBIX
YIIPaBIECHYECKUX PEIICHUI

Pemenne CUTYallUOHHBIX
3aaad, MOACITUPYIOUINX
CTaHIapTHBIC nin

HECTaHIAPTHBIC CUTYyallun

[IpuHsATOE pElIEHHWE OTBEYacT
TpeOOBaHUSIM OITUMAILHOCTH
(MakcuMu3aIy/ MUHHMH3ALUAN/
HANITYYIIEero MPHOTHKEHS/
YIOBJICTBOPEHHOCTH U T.J1.)

[IpakTnueckue
3aJaHus
(3amanms 1-10)
Tumnoseie

3agaqn (1-25)




1.2 IIIkajsl OLICHUBAHUS:
Texymuit KOHTPOJb YCIIEBAEMOCTH U TIPOMEKYTOUHAS aTTECTAIHS OCYIIECTBIISICTCS B PAMKaX HAKOMUTEIbHOM
OaJITEHO-PEUTHHTOBOM cucTeMbl B 100-0aibHOM 1TKae.
- 84-100 6a10B (OLIEHKA «OTIUYHOY);

- 67-83 6amIoB (OIEHKa «XOPOIIIO»);

- 50-66 6ay10B (OIIEHKA YIOBIETBOPUTEIIHLHO);

- 0-49 6aoB (OlIEHKA HEYIOBIECTBOPUTEIIBHO).

2. Tunosbie KOHTPOJIbHBbIC 3alaHUA WU HHBIC MaTepHaJibl, HCOﬁXO)]l/lele AJifd OIECHKH 3HaHHﬁ,

YMEHHid,

KOMIIETEHIUI B IIpolecce 0CBOCHHUS 00pa30BaTeIbHOM POrpaMMbl

HABbIKOB H (I/IJ'II/I) onbiTa JACATEJIBHOCTH, XAPAKTEPUIYHOINUX ITaAIllbl (l)OpMI/IPOBaHI/Iﬂ

1. OcCHOBHBIE IOAXO0/IbI K ONPEAETICHUIO COAEPKAHUS IOHATHH «ycilyra» u «chepa yciayr».
2. Mecto 1 posb cepsl YCIyr B HAIMOHAIBHOM SKOHOMHKE M OOIECTBEHHOM Da3/elIeHUHU TPYyAa.
OyHKIUH chepbl YCIyT.

3. Oco0eHHOCTH PBIHKA YCIYT.

4, Cdepa ycayr u popmupoBaHUe MOCTUHAYCTPUATHHOTO OOIIECTBA.

5. dakTopbl pa3BUTHs cHepbl YCIyT.

6. JluHamMuKa nokasaresiel pa3BUTUS cepbl yCIyT.

7. Tpanchopmanus poiu cepsl yCIyT B pOCCUHCKON IKOHOMUKE.

8. CrpykTypa 1 0cOOEHHOCTH pa3BUTHs c(hepbl YCIYT B Pa3BUTHIX CTPaHax

9. CrtpykTypa 1 0cOOCHHOCTH pa3BuTHs cepsl yciyr B Poccun.

10. CocraB oTpacneii cepbl yciyr.

11. Buzbl peIHKOB 10 YPOBHIO KOHKYPEHIUU.

12. BHayTtpuoTpacieBas u MexxoTpacieBast KOHKYpEHIIHS

13. ['ocTunnuHbIe TIETH.

14. ["'OCTMHUYHBIN POAYKT U €r0 JIEMEHTHI.

15. ['ocymapcTBeHHOE PEeryIUpOBaHHE ACATEIBHOCTH PEATIPUITANR OTPACIIH.
16. EMKOCTB pBhIHKA YCIIYT.

17. NnenTruynbie U CX0KKHE TOBAPHI (YCIIYTH).

18. WupaycTpusi rocTENpUUMCTBA U €€ OCHOBHBIE CEIMEHTHI.

19. Knaccudukanus roctunun B Poccutickoii @enepamm.

20. Knaccudukanus norpedbureneit yciayr npeJnpusTHii chepbl 00cayKUBaHUS.
21. Knaccudukanus npeanpusTiii 0011eCTBEHHOTO MTUTaHUS.

22, Knaccudukanus npeanpustuit chepsl Typusma.

23. Knaccudukanms cpeacts pazMenieHus.

24, KoHKypeHTOCTIOCOOHOCTD YCIYT U MPEeanpUsiTHil chepbl 00CTyKUBAHHUS.

25. KoHnkypeH1us Ha pbIHKE YCIYT NpeAnpusTuil cepbl 00CIyKUBaHHUS.

26. KoHbIOHKTYpa phIHKA YCIYT NPEANPUITUN Cepbl 00CTyKUBAHHUSL.

27. MecTo u ponb chepsl yciIyr B SIKOHOMUKE.

28. OO1u1ecTBeHHOE MUTAHUE KaK CETMEHT MHyCTPUU TOCTEIPUUMCTBA.

29. OCOOEHHOCTH TYPareHTCKOH e TeTbHOCTH.

30. Oco6eHHOCTH TYpONEepaTOPCKOM 1A TeTbHOCTH.

31. [Ipemyoxenue u ero 0COOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHN chepbl 00CTyKUBaHMUSI.
32. [IpensaTcTBUsL JUIi TPOHUKHOBEHHMS KOHKYPEHTOB Ha PBIHOK YCIYr NpPeAnpusITUi cdepsl
o0CITy>)KUBaHUSI.

33. ITpoayKT OOIIECTBEHHOTO MUTAHUS U €TO DJIEMEHTHI.

34, PasmMernienne kak CerMEHT UHIYCTPUH TOCTETIPHHMCTBA.

35. Pekpeanus kKak CErMEHT WHAYCTPUH FOCTENPUUMCTBA.

36. Pectopannsie 1eny.

37. Pecypcol npennpustuii cepsl 00CTy>KUBAHUS.

38. PrrHOK yenyr npennpustiii cgepbl 00CTyKuBaHus.

39. Pe1HOYHBIE 1IEHBI 1 0OCOOCHHOCTH OTPACIEBOTO IEHOOOPA30BAHMSL.

40. CerMeHTHI pbIHKA YCITYT.

41. CoBpeMEeHHOE COCTOSIHHE U TIEPCIIEKTUBEI pa3BUTH c(hepbl 00CTyKUBAHMUS.
42. ConuanbHO-3KOHOMHYECKOE 3HAYCHHE CPephl 00CTyKHMBAHUS.

43. Crenuduueckue 4epThl YCIYTH Kak TOBapa.



44, Crpoc 1 ero 0COOEHHOCTH Ha PHIHKE YCIYT MPEANPUATHH chepbl 00CITyKHUBaHUS.

45. [IpeioskeHue U ero 0COOEHHOCTH Ha PHIHKE YCIYT IPEANPUATHH chepbl 00CTyKUBaHUS.

46. TpaHCOPT Kak CETMEHT WHIYCTPUU TOCTETIPUUMCTBA.

47. Typusm 1 ero MeCTo B HUHAYCTPUHU T'OCTEIIPUUMCTBA.

48. ®opMbI OOIIIECTBEHHOTO pa3/ieJeHUs Tpyaa B chepbl OOCTyKUBAHMUS.

49. DMacTUYHOCTD NPEJIOKEHHSI HA PhIHKE YCIYT MPeanpuaTuii chepsl 00CTyKUBaHMS.

50. DNacTUYHOCTh CIPOCca Ha PhIHKE YCIIYT NPEANPUATHH chepbl 00CTyKUBaHUS.

ol. DBomonus ceprl 00CITyKUBAHUSL.

52, Perynupytomast aedTenbHOCTb OTpacieBblXx o0O0bennHeHHH. OCOOEHHOCTH pa3BUTHS MalbIX
MPEATNPUATUI HA PBIHKE YCIIYT.

53. Oco6eHHOCTH pa3BUTHS U COBEPILIEHCTBOBAHUS MalbIX NMPEANPUATUH B cepe cepBuca U TypU3Ma.
Ce30HHOCTB B cepe yCiyrT.

54, @®opMbl rOCYIAapCTBEHHOM MOAJEPKKUM Ppa3BUTUS MaJoOro MpEeANpPUHHUMATENbCTBA U HX
COBEPILICHCTBOBAHHE.

55. OcHOBHbIE BUIBl NPEANPUATHI HAa pBIHKE YCIyr M MX XapakrepucTuka. CouuaipHas 3aliura

npeanpuHIMaTeNIel 1 OXpaHa IMpaB NOTPEOUTECH.

DK3ameHayuoHHbLL Outem exkouaem 2 meopemuyeckux 60Npoca u3 npeocmasienHo2o nepeyts u 1 zaoauy u3
noopaszoena « Tunogvle 3adauuy

Kputepuu oneHuBanus

- 84-100 OamioB (OIEHKA «OTJIMYHO») - H3JIOKEHHBIM Marepual (DaKTHUYEeCKH BEpeH, Haludue TIyOOKHX

MCYEPIBIBAIONINX 3HAHKUA B 00BEME TIPOMICHHON MPOTPaMMbl TUCITUIUIMHEI B COOTBETCTBUU C IMOCTABICHHBIMU

nporpaMMoil Kypca HENsIMH M 3aJladyaMd OOYYCHHUs; NpPaBUIIbHBIC, YBEPCHHBIC ICHCTBUSA 10 NMPUMEHCHHUIO

MOJTyYCHHBIX 3HAHHWH Ha MPAKTHUKE, TPAMOTHOE W JIOTMYECKH CTPOMHOE H3IJIOKEHHE MaTephajia IpU OTBETE,

YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JIOMOJHUTEIBLHOU JINTEPATYPOH;

- 67-83 GaymioB (OLIEHKA «XOPOIIOY») - HATMYKE TBEPJIBIX M JOCTATOYHO MOJTHBIX 3HAHUH B 00beMe IPOHICHHON

MPOTrPaMMBbI JUCIUTUIMHBI B COOTBETCTBUU C LIEISIMH O0yUYCHHUS, IPABUIILHBIC ICHCTBUS 110 IPUMEHEHHUIO 3HAHUI

Ha TIpaKTHKE, YETKOE H3JI0KEHHWE MaTepuaia, IOMYCKAIOTCS OTIENbHBIC JOTHYECKHE M CTHIIMCTHYECKHUE

MOTPEIIHOCTH, OOYYAIOIUICS YCBOWUJ OCHOBHYIO JIUTEpPATypy, PEKOMEHIOBAaHHYIO B paboueil mporpamme

JTUCTIUILTAHBL,

- 50-66 GamnoB (OlEHKAa YAOBIETBOPUTENHLHO) - HaJWMYME TBEPIBIX 3HAHWA B 00beMe MPONAEHHOTO Kypca B

COOTBETCTBHH C IEJISIMU 00yUEHUS, U3JI0KEHHE OTBETOB C OTACILHBIMH OIMIMOKAMHU, YBEPEHHO HCIIPABICHHBIMH

MOCIIe TOTIOHUTEIBHBIX BOMPOCOB; MPABIILHBIC B IIEIOM JIEHCTBUS MO0 MPUMEHEHUIO 3HAHHI Ha TIPAKTHKE;

- 0-49 6atoB (OlIEHKA HEYIOBICTBOPUTEIILHO) - OTBETHI HE CBSA3aHBI C BOIIPOCAMH, HAIMYUE TPYOBIX OMHUOOK B

OTBETE, HEMOHMMAaHHE CYIIHOCTH W3J1araéMoro BOMPOCA, HEYMEHHE NPUMEHATh 3HAHHUS Ha TMPAKTHKE,

HEYBEPEHHOCTh W HETOYHOCTh OTBETOB Ha JIONIOJHUTEIIBHBIC W HABOISIIINAE BOIIPOCHI.

TecTbl
1. Kakue u3 mepedrcieHHbIX XapaKTEPUCTUK MPUCYIIH YCIyTaM:
a) HEOCsA3aeMOCTh, HEOTJEIMMOCTh OT HCTOUYHUKA, HEMOCTOSTHCTBO KayecTBa, HECOXPAHIEMOCTh
0) HeocsA3aeMOCTh M HECOXPAHIEMOCTh
B) HEOCS3aeMOCTh, HEOTIEIMMOCTh OT MICTOYHUKA, HEITOCTOSTHCTBO KaueCcTBa
I') 3l1eCh HET BEpPHOTO OTBETA
1) BCE OTBETHI BEPHHI.
2. Heocs1i3aeMOCTh YCIIyT 03HAYaeT, 4TO UX HEBO3MOXKHO:
a) YBHJETb, MOMPOOOBATH
0) TpaHCIOPTHPOBAThH, TPOJEMOHCTPUPOBATH
B) XpaHHTb, YITAKOBHIBATH
I') BCE BBIIIE MEPEUUCTICHHOE
I) 3l1eCh HET MPABUIBHOTO OTBETA.
3. Croco0 moBeneHus YCIyTH 0 MOTPeOUTeNs — 3TO:
a) popma 00CITy)KHBaAHNUS,
0) BUA yCIyTH;
B) OJIMH M3 TIOKa3aTeliel KauecTBa 00CITYKUBaHMUSI;
T') OJIUH U3 MOKAa3aTeIei KaueCTBa BHIMOJTHEHUS YCIIYTH;
1) BCE TICPEUNCIICHHOE.
4. Kakue n3 nepedrcieHHbIX (opM 00CTYKHBAHUS OTHOCSTCS K MIPOTPECCUBHBIM:



1) oOciy )xuBaHuE HA IOMY;

2) aboHEeMEeHTHOE 00CTy)KUBAHUE;

3) obcmy)XKHBaHWE B CTAIlMOHAPHBIX YCIOBUSX;

4) cpouHoe 0OCITy’)KUBaHUE;

5) oOMeH u3aenuil Ha 3apaHee OTPEMOHTUPOBAHHBIE

a)l,2,3,4,5;

0)1,2,4,5;

B)2,3,4,5;

r)l,2,4;

m) 3,4,5.

6. PexxuM paboTsl mpeAnpusiTus chepsl yciayr XapakTepusyer:

a) Ka4eCTBO BBHIMIOJHEHUS YCIIYTH;

0) Ka4eCcTBO 0OCITYKUBAHHSI KJIUEHTOB;

B) YPOBEHb OpraHU3alUU 00CTYKUBAaHHUS KITUCHTOB,;

I') SIBJISIETCS. OJJHUM U3 TEXHUKO-IKOHOMHUYECKUX MOKa3aTesael AesaTelbHOCTH

NPENPUSATHS;

1) BCE OTBETHI BEPHBI.

7. YTo U3 mepeuncaeHHoro: 1) MecTo oka3aHus yCiayr; 2) CPOK UCTIOTHEHHUS 3aKa3a; 3) KOJTUYECTBO OKa3bIBAEMBIX
ycayr; 4) crocob pacyera ¢ KIMeHTaMy; 5) crocod mpreMa 3aKka30B — OTHOCHUTCS K PU3HAKaM KilacCUu(UKaluu
bopm obcyRuBaHUA?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

n1,3,5.

8. BexumBoe, BHUMAaTEIbHOE U JOOPOKEIaTeIbHOE OTHOIICHHE PAOOTHUKOB Cephl YCIYT K 3aKa3YMKaM — 3TO:
a) 9TUKa 00CITYKHBaHMUS;

0) acTeTrKa 00CTYKHBAHUS;

B) OZIMH U3 3JIEMEHTOB OpraHu3allu TPYy/a;

I) crocod 00CIyKUBAaHUS KIIMEHTA;

1) BOIIPOC CPOPMYIUPOBAH HEKOPPEKTHO.

9. Y nenbHBIA BeC 3aKa30B, BBITIOJHEHHBIX CPOYHO, B O0IIEM KOJIMYECTBE 3aKa30B

XapaKTepU3yer:

a) YPOBEHb OpTaHU3aINH 00CITY)KHUBaHUS KIIMEHTOB;

0) KauecTBO 0OCITY’)KHBaHUS KIHEHTOB;

B) CTENEHb MTPOrPECCUBHOCTH (POPM 0OCITYKUBAHUS;

I') KQYE€CTBO BBIMOJIHEHUS YCIIYTH;

1) SIBJISIETCS. OJTHAM M3 TEXHUKO-9KOHOMHYECKUX MOKa3aTesel AesTeTbHOCTH

NPEIIpPUATHSL.

10. CoBOKYHHOCTh YCIIOBUH, B KOTOPBIX HPOUCXOIMUT TMpolecc OOIIEHHUs pPAOOTHUKOB CQepbl yCIyr ¢
noTpeOUTENsIMHU, — 3TO:

a) OpraHmu3aius 00CITy>KUBaHNUS,

0) KynbTypa 00CITyKHBaHUS;

B) 3THKa O00CITy>)KHUBaHMUSI,;

I') 5CTEeTHKA 00CTYKUBAHUS;

1) IPOLIeCC OKa3aHUs YCIYTH.

11. Yto u3 mepeuncieHHoro: 1) cokpaiieHne BpeMEHH Ha MOJyuYeHHUE YCIYT; 2) BBICOKOE Ka4ecTBO yciyrT; 3)
CO3/1aHH€ HamOOJBIIUX YAOOCTB Ui MOTpeOuTens; 4)BbICOKas KyJabTypa OOCIYKHBaHHUS — XapaKTepU3yeT
MIPOTPECCUBHOCTH (POPMBI OOCITY>KUBAHUS:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

rl,3,4;

n 1, 4.

12. Peknama BBIONHAET (PYHKIUIO:

B) BOCITUTATEIbHYIO;

T') BCE BBIIICNICPEUHUCIICHHBIE;



1) peKJiaMa HUKaKuX (QDYHKIIMI HE BBITOTHSET.

13. bnmarompusatHas oOCTaHOBKa U KOMQOPT, CO3/JaBaeMble 3aKa3uuKy INpHU TOJYYECHHUH YCIIYTH,
CHOCOOCTBYIONINE YIYYIICHUIO HACTPOEHUS YEJIOBEKa M OCTABJISIONIME XOpOoIlee BIEYATICHHE OT MOCEIICHUS
HPEINPUSATHS, — 3TO:

a) OpraHmM3anus 00CITy)KMBaHNUS,

0) KynbTypa 00CITy)KUBAHUS;

B) ATHKA 0OCITY)KUBaHUS,

T') 3CTETHKA 00CTYKUBAHUS;

1) IPOLIeCC OKa3aHUs yCIyru

14. IadopmarimonHasi BBIPa3UTEIbHOCTD, PAIIMOHAIILHOCTH (POPMBI, IIETOCTHOCTh KOMITO3UIIHH, COBEPIIEHCTBO
UCIOJIHEHUS], CTAOMIIBHOCTh TOBAPHOT'O BUJ]a — 3TO XapaKTEPUCTUKU MOKa3aTesel KauyecTna:

a) SproHOMUYECKHX;

0) SCTETUYCCKUX;

B) 3CTETUYECKHX M SPrOHOMHYECKHX;

T) MOKa3areseil Ha3HAueHUSs;

1) HET BEpPHOT'O OTBETA.

15. CreneHb COOTBETCTBUS HW3TOTOBJICHHOTO WJIM OTPEMOHTHPOBAHHOTO  W3JAETHUS  JACUCTBYIOIICH
HOPMATHBHO-TEXHUYECKON JOKYMEHTAlMM M WHIWBHIYaJIbHBIM 3alpOCaM KIMEHTOB, COTJIACOBAHHBIM IIPH
npreMe 3aKa3a, — 3TO:

a) Ka4ecTBO OBITOBOHM YCITYTH;

0) KauecTBO OBITOBOTO OOCITY>KUBAHUS;

B) KQUECTBO BBIMTOJIHEHHS YCIYTH;

') KauecTBO 0OCITy>KUBAHUS KIIMEHTA;

1) Ka4eCTBO TEXHOJIOTUH BBITIOJHEHUS Pa0OT.

16. KauecTBO mprMeHsI€MbIX MaTepUaIoB SBiIeTCs (haKTOpoM, GOPMUPYIOLIUM:

a) Ka4ecTBO OBITOBOM YCITYTH;

0) KauecTBO OBITOBOTO OOCTY>KUBAHUS;

B) KQUECTBO BBINTOJIHEHHS YCIYTH;

T') KaueCTBO 0OCTy>KUBaHUS KIIMEHTOB;

1) KAYECTBO TEXHOJIOTUH BBHITIOJIHEHUSI pa0oT.

17. IIpoheccroHanbHO-KBaTU(PUKAIIMOHHBIN YPOBEHb MEpPCOHANA ABNsAETCS (PAaKTOPOM, (POPMHUPYIOLIUM:

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHHUS;

B) KQUECTBO BBITTOJIHEHHS YCIYTH;

') KaueCTBO 0OCITy>KUBAHUS KIIMEHTA;

1) KAYECTBO TEXHOJIOTUH BBITIOJIHEHUSI pa0oT.

18. KadecTBO Tpy/ia BKIIIOUAET XapaKTEPUCTUKHU:

a) COZIEP>)KaHME U CIIOKHOCTh TPY/a;

0) ycnoBus Tpyna;

B) HHTEHCUBHOCTbH TPY/Ia;

I') Ka4eCTBO BBIMOJIHEHUS KOHKPETHOI paboThI;

1) BCE BBIIIETIEPEUNCIICHHOE.

19. KauectBo npoaykuuu GopMHUpYyeTCS:

a) Ha JTOTIPOM3BOCTBEHHON CTAIMH — B MPOIIECCE MPOSKTUPOBAHS TPOAYKITUH U YCIIYT;

0) cTaguy MPOU3BOJICTBA NMPOJYKIIUY;

B) CTaJIMH PEATH3AINN TPOTYKIIHH;

T') CTaJIMH IKCILTyaTaIlluy MPOAYKIINH;

1) TOTIPOU3BOICTBEHHOM CTajlH, B Mpoliecce MPON3BOICTBA.

20. KauecTBeHHBIE XapaKTEPUCTUKH MTPOAYKIIUH ITOITBEPHKAAIOTCS:

a) Ha IONIPOU3BOACTBEHHOM CTa/INH,

0) cTaguu MPOU3BOJICTBA MPOIYKIINY;

B) CTQJMH PEaTH3AINN TPOTYKIINH, CTAIHH YKCILUTyaTallui

IPOYKIIHH;

T') CTaJMU IKCIITyaTaluu;

1) BCEX MEPEUNCIICHHBIX CTAANAX.

21. YUto u3 mepedrclIeHHOro Hanbojee TMOJHO XapaKTepHU3yeT CHCTEMY YIIpaBJICHHUs KadecTBOM: 1) olleHKa
KauecTBa; 2) KOHTPOJbh KadecTBa; 3) IUIAHMPOBAaHHME KadecTBa, 4) oOecriedeHHWe KauyecTBa; 5) aHAIU3 U



peryaupoBaHie KauecTBa;, 6) CTUMYJHPOBAHWE KadyecTBa; 7) MH(oOpMaIus o KayecTBe; 8) CTaHmapTU3AlMs U
cepTuduranys’?

a)l,2,3,4,5,6,7,8;

0) 2,3, 4, 6;
B) 2,3,4,5, 6;
rl,2,3,4,56,7;

n)2,3,56,7.

21. Ilo MecTy OCyIIECTBIIEHUS] KOHTPOJIBHBIX ONEpaIfii MOKHO BBIACTUTH Cleayromue GopMbl OpraHU3aluu
KOHTPOJIS:

a) CUCTEMAaTUYECKUN U IEPUOANYECKUIL;

0) noomnepanroHHbIN U MeKONEepalMOHHBbIH;

B) CTallMOHAPHBIN U JIETYUUil;

I') CIUTOIIHOW U BRIOOPOYHBIN;

1) BCE MEPEUUCIICHHBIE.

22. Ilo KoJIM4eCTBY OXBAaThIBAEMbIX KOHTPOJIEM OIEpalliil MOXKHO BBIJEIUTH Clleayrolue GopMbl OpraHu3aluu
KOHTPOJISL:

a) NOONepalMOHHBIN U MEXOMepallMOHHbIH;

0) mpeIBapUTEIbHbIN U (PMHUIITHBIN;

B) CIUIOIIHON ¥ BEIOOPOYHBIN;

') CHCTEMaTUYECKUN U IEPUOINYECKUI;

1) IpeBapUTENIbHbINA U MTPeypeIUTeIbHbIN.

23. Ilo MeTo1aM OCYIIECTBIEHUS! KOHTPOJIbHBIX ONEpalvii pa3anyaioT KOHTPOJIb:

a) CIUTOIIHOM U BHIOOPOYHBIN;

0) aHAJTUTUYCCKUA U aBTOMATHYCCKHIA;

B) IIpEABAPHUTEIIbHBINA U (DMHUIITHBIN;

I') BU3YyaJbHBIN U IPEBAPUTEIbHBIN;

1) HET BEPHOT'O OTBETA.

24. OCHOBBI OpTaHU3AIMH 3apa00THOM IJIATHl Ha MPEANPUATUSIX cheprl cepBrca

1. I3 nepeuncieHHBIX 37eMeHTOB: 1) Tapu¢Has cuctema; 2) HOpMHpPOBaHUE Tpyaa; 3) (GOpPMBI U CHUCTEMBI
OTUIaTHI TpyJa; 4) MOOMPUTETBHBIE CUCTEMBI; 5) JOKHOCTHBIE OKJIAJIbl — OpraHu3aIus 3apaboTHOM TIaThl
BKJIIOYAET:

a)l,2,3,4;
0)1,3,4,5;
B)2,3,4,5;
rl,2,4,5;

n) 3,4,5.

25. U3 nepeuMcieHHbIX ayieMeHTOB: 1) TapudHas ctaBka; 2) pacueHka; 3) tapudHas cerka; 4) pallOHHbIE
K03 (ULKMEHTH! K oriaTe Tpyna; 5) KBaau(UKALMOHHBIE CIIPABOYHUKHU CIYyXallluX; 6) mepedyeHb Haa0aBOK K
3apabotHoii miare; 7) ETKC, — tapudHas cucrema BKIIIOYAET:

a)l,2,4,5,7;

0)1,3,4,5,7,

B) 1,2,5,6,7;

r)2,3,4,5,7
ml,2, 3,4
26. TapudHas craBka MoKa3bIBaeT:

a) YPOBEHbB OILJIATHI TPY/AA 33 €AWHUILY TPOIYKIIHH;

0) ypOBeHb OIUIaThI TPY/Ia 32 €AUHHILY BPEMEHH;

B) pa3mep 3apabOTHOM IJIaThl JaHHOTO pabOTHHUKA;

') MUHUMaJIbHYIO 3apa00THYIO TUIaTy JAHHOTO pabOTHHKA;
1) CPEIHIOK0 3apa00THYIO IJIaTy PAOOTHUKOB OTPACIIH.

27. TapudHsblii KO3PPUIUEHT TOKa3bIBALCT:

a) COOTHOIIICHUS B YPOBHSX OILIATHI TPYAA;

0) COOTHOIIEHHSI B YPOBHAX KBAIU(UKAIUH;

B) COOTHOIIICHUS B CJIOKHOCTH PabOTHI,

I') 3HaYUMOCTh JIaHHOTO BUJA TPY/Ia;

1) BCE OTBETHI BEPHHBI.

28. Pa3psig pabouero nmokasbIBaer:

M



a) YPOBEHb €Tr0 KBATH(UKAIIIH;

0) CIIO’)KHOCTH BBITIOJHIEMBIX PaboOT;

B) YPOBEHb KBaTU(UKAIIMN PAOOYMX U CIIOKHOCTh BBITIOJIHSIEMBIX PaboT;

I') 3HaYMMOCTh JaHHOW Npodeccu;

1) BCE OTBETHI HEBEPHBI.

29. VI3 nepedncieHHBIX Ha0aBOK: 1) oruiara 3a paboTy BO BPEIHBIX M TSDKEJIBIX YCIOBHSIX TPy/a; 2) OoruiaTta 3a
paboTy B cCBepXypouHOe BpeMs; 3) Aoriara 3a coBMeleHre npodeccuii; 4) BBIIUIATHI 32 BBIIOJHEHUE TEKYIIEH
paboTsl; 5) omiaTa 3a paboTy B HOUHOE BpeMsi — KOMIICHCUPYIOUIMMU SIBIISIFOTCS:
a)l,2,4;

0)1,3,4;

B)2,3,5;

r)3,4,5;

1) HET BEPHOI'O OTBETA.

30. Pacuenka nokassiBaer:

a) YpOBEHb OILIaThI 32 €AMHUILY BPEMEHU;

0) ypOBEHB OILIATHI 32 SAUHHUILY IPOTYKITUH (OTIEPAIIHIO);

B) MECSYHBIH 3apab0TOK paboyero;

I') YPOBEHbB OILIATHI HA OJHOTO paOOTHHKA;

1) BCE OTBETHI HEBEPHBI.

31. Omnara TpyAa B MPOIEHTAX OT BHIPYUYKH SIBIISICTCSI:

a) CUCTEMOI MMOBPEMEHHOM OIIaThl TPYyIa;

0) crcTeMOl CACIIBHOM OILIAThI;

B) CMeIIaHHOU (opMOii OIIaThl TPYAA;

T) SBJISIETCSI CAMOCTOATENbHON (hOPMOI OTUIaTHI TPYAA;

1) HET TAKOTO BapuaHTa OIUIATHI TPY/A.

32. ®opMBI B CUCTEMBI OTUIATHI TPY/a YCTaHABIMBAIOTCS

a) Ha TOCYJIapCTBEHHOM YPOBHE;

0) HA OTpACIECBOM YPOBHE;

B) CaMUM IPEANPUATHEM;

T') IO COTJIACOBAHUIO C MECTHBIMH OpTaHaMU BIIACTH;

1) HU OINH OTBET HE SBJISIETCS MOJTHBIM.

33. KomuccruoHnHas oriara — 3To:

a) pa3HOBUAHOCTb CAEIBHON (OPMBI;

0) pa3sHOBHUIHOCTb IOBPEMEHHOMN (OPMBI;

B) cMelIaHHas (popMa OIjIaThl;

T') caMoCTosITeNTbHAs (popMa OILIaThl TPYAA;

1) BCE OTBETHI HEBEPHBI.

34. “becrapudHnas cucrema’ OraaThl — 3TO:

a) BapUaHT UHJMBUYaJIbHOM CIIEIIbHON OIJIaThl TPY/a;

0) BapHaHT KOJUIEKTUBHOM C/I€JIbHON OIIAThI TPYAQ;

B) JII00OH BapuaHT OIJIaThl 0€3 MPUMEHEHHS HJIEMEHTOB TapU(PHOI CUCTEMBI;
T') BapUaHT KOJUIEKTUBHON TTOBPEMEHHOM OIUIATHI TPY/AA;

1) BCE OTBETHI HEBEPHBI.

35. KoaddumueHT Tpya0BoOii CTOMMOCTH PacCUUTHIBAETCS HA OCHOBE:

a) (oA 3apabOTHOM MIaThl KOJUIEKTUBA 3a MoclieiHne 3—6 Mmec.;

0) honma 3apabOTHOM IJIATHI KOJIJIEKTUBA 32 TOJ;

B) oHaa 3apabOTHOM IIaThI 32 MPEABIAYIINN MECSLL;

T') BCE BBHINICTIEPEYHCIICHHBIC BAPHAHTHI paciyeTa IPUTO/IHEI,

1) BCE OTBETHI HEBEPHBI.

36. Pa3psibl paboT ¥ pabounx MOKHO OTMPEICTUTh:

a) O JaHHBIM UX padoT u npodeccuii padbouux;

0) o TaHHBIM CXEMBbI pa3/ieieHUs TPY/a;

B) 110 YPOBHIO O0pa30BaHMs U CTaXy pabOTHI;

T') B 3aBUCUMOCTH OT BHJIa BBIMOJHSAEMBIX padoT;

1) B 3aBUCIMOCTH OT BHJIa TPOU3BOAUMON MPOLYKIUH.

37. V3 mepeunciaeHHbIX BapuaHTOB: 1) 3apaboTHas ruiata pabodeMy BBITUTAUYMBACTCS 110 CIETBHBIM paciieHKam
IUII0C mpemust; 2) 3apaboTHas iara paboueMy BBITUIAYMBAETCS B MPOLEHTAX OT BBIPYYKH ILTIOC MpeMusi; 3)



3apaboTHas 1uiata paboueMy YCTaHOBJIEHa B BUIE OKJajaa Iitoc % oT oobeMa mpojax; 4) 3apaboTHas miaTta
YCTaHOBJICHA B BHJIC OKJIaJa TUTIOC Ha10aBKa 3a mpodeccrnoHallbHOE MACTEPCTBO — CMEMIaHHOW (hOPMOii OTLIaThI
TpyAa SBISICTCS:

a) 1;

0) 2;

B) 3;

r) 4;

m) 3, 4.

38. [Ipemust — 3710:

a) CTUMYIMpYyIoIas Haj0aBKa K 3apabOTHOM TIIaTe;

0) KOMIICHCUPYIOIIas HaJl0aBKa K 3apab0THOM IIJI1aTe;

B) TIEpEMEHHAas 9acTh 3apabOTHOM TUIATHI, MOOIIPSIFOIIAst 0oJiee BBICOKUE Pe3yIbTaThl TPYA;

T') IOCTOSIHHAS YacTh 3apab0THOH IJIaThl, MOOIIPSOIIAs 00Jiee BHICOKHE PE3YJIbTaThl TPY/IA;

1) HET BEPHOT'O OTBETA.

Kpurepun ouenku: makcumym 20 60a/110B

18-20 GaytoB -  eciu CTyneHT pernmi 6oee 84% peKOMEHIOBAaHHBIX BOTIPOCOB U 3a71a4, TIPABHIBLHO U3JI0KHIT
BCE BapHAHTHI UX PELICHUS, APIYMEHTHPOBAB UX.

14-17 6anna - ecnu CTYAEHT pelmi He MeHee 67% peKOMEeHJOBaHHBIX BOIPOCOB M 3aJ1a4, MPABUIIBHO HU3JI0KHIIT
BCE BapHAHTHI PEIICHHUS], ApTYMEHTUPOBAB HX.

10-13 GaoB - eciu cTyneHT permi He MeHee 50% peKOMEHTIOBaHHBIX BOITPOCOB M 33]1a4, MPABUIBLHO U3JIOKHUIT
BCE BapHAHTHI X PEIICHUS, APIYMEHTHPOBAB UX.

1-9 6amoB - ecnu cTyneHT BHIIOTHII MeHee 50% 3amanust, W/iiM HEBEPHO YKa3ajl BADHAHTHI PEIICHUSI.

0 GayoB — eciu peleHnue OTCYTCTBYET

Bomnpocsl 1uist onmpoca
10 JUCIUIUIMHE «IKOHOMMKA MPeANPHUATHI chepbl YCIyr»

Pa3nes 1. Teopernueckue 0CHOBBI YIIPABJICHUS NPeINPUATUIME cepbl yCayr.

1. Jlnist uero Hy>kHa Ki1accu(UKalus NpeanpusaTuii oTpaciu.

2. [IpuBeguTe CTaTUCTUYECKUE [aHHBIC, XAPAKTEPU3YIOUIUE CTPYKTYPY COBPEMEHHOM POCCHUUCKON

OKOHOMUKH.

3. Kakne noxasarenn MOTyT HCIOIB30BATHCS U1l KOJWYECTBEHHOM XapaKTEPUCTUKH dKOHOMUYECKOU

3G HEKTUBHOCTH MEXOTPACIEBOTO pa3/ieseHus Tpyaa.

4, Kaxkoe 3nauenue urpaer cepa yciiyr B COBpeMEHHOM OOIIIECTBE.

S. Ilepeuncnure OTpaciay, COCTaBIAIOIIUE HWHIAYCTPUIO TOCTENPUMMCTBA, M  PACCKaXUTE O

B3aMMO3aBUCUMOCTH 3THX OTpaciei.

6. [IpuBenuTe cTaTUCTUYECKHE JaHHBIE, XapaKTEPHU3YIOLIHE CTPYKTYpy oTpaciedl — oOIIecTBEHHOTO

MUTaHUs, TOCTUHUYHOrO OM3Heca, Typu3mMa.

7. HazoBute Hambosee H3BECTHBIE OTEUECTBEHHbIE M MEXIYHApOJAHbIE IIeNH, NEHCTBYIOIIME B

PECTOPAaHHO-TOCTUHUYHOM OU3HECE.

8. Ha3zoBute BuabI Typu3Ma, OTHOCSIINECS K 00JIaCTH MEXIYHAPOIHOM TOPTOBIN yCIYTaMU.

9. B 1uem cocTouT SKOHOMUYECKHH 1 cOUaNbHbBIN 3 (EKT OT ACSITETbHOCTU NPEANPUITUN CPephl yCIYT.

10. HazoBute oluiee v OTIUYHOE B KJIACCU(PHUKAIMU MPEINPUATHI 001IeCTBEHHOro nuTanus B Poccun u

3a pyoeKoM.

11. Onuinre ASWCTBYIONINI MOPSAIOK Kiaccuukanuu roctuHub! B Poccuiickoit denepannu.

12. Uem oTnmyaroTcs TyponepaTopckas U TypareHTCKas JesTeIbHOCTb.

13. HazoBuTte npuopuTeTHBIE HAllpaBJIEHUs BHEIPEHMS TOCTH)KEHUN HAayYHO-TEXHHMYECKOIO IIporpecca,

KOTOpBIE MOTYT 00€CIIeUNTh Ka4YeCTBEHHBII POCT OTPACIIH.

14. Kak Oyzner uM3MeHSATbCS 10711 MHOCTPAHHBIX KOMITAHMM B OTPACiIM M KaK 3TO MOXKET MOBIMATH Ha

NeSITeIbHOCTh OTE€UECTBEHHBIX MPEITPUITUH.

15. Ha3zoBuTte ocHOBHBIE 3Tanbl pa3pabOTKH MPOTHO30B Pa3BUTHS OTPACIH.

16. Kakue nporpaMMHble CpeZicTBa MOYKHO UCIIOJIb30BaTh JUIsl pa3padOTKU OTPACIEBBIX IPOTHO30B.
Pa3nes 2. Ynpapienue npeAnpuATHSIMEA H OPraHU3alusiMu cepsbl yeayr (MUKpPO-yPOBEHb).

1. Kakum oOpa3om Teopust cmpoca U NPENIOKEHHS MOXKET ObITh HCIONb30BaHA IMPENNPUATUIMU

OTpaciIu.



) KaKAMHU TIPOOJIEMAaMU CTAJIKUBAECTCS PHIHOYHAS PKOHOMHUKA M KAKHU TICTBA MCIIOJIb TCA IS
2 C ka 0o0JIEMaM¥ CTAJIKMBAETC OYHas DYKOHO a aKHhe CPEeNCTBA HCIIOJIB3 C
peleHust TUX Mpo0IeM Ha YpPOBHE TOCYJapCTBa.

3. Kaxk cooTHOCATCS 00BbEM peanu3anuu (TOBaApoOOOPOT) OTPACIIH U EeMKOCTh OTPACIIEBOTO PHIHKA.

4. Ha3oBute opranusanuu, Ha peryjsipHOM OCHOBE OCYIIECTBIISIOIIME HCCIEAOBAHUSA OTPACIEBOU
KOHBIOHKTYPHI.

5. Kakne mokaszaTeny HCHONB3YIOTCSA I KOJIMYECTBEHHOW XapaKTEPUCTUKH CE30HHOCTH CIpOCca B
OTpaciiy.

6. J1Jis 9eT0 MOXKET UCIIOJIB30BAThCS B OTpaciy KOd(D(DHUIIMEHT epeKPEeCTHON AIMaCTUIHOCTH.

7. C oOcnmyXuBaHHEM KaKHUX KaTeropud KIMEHTOB CBSI3aHbl OMIDKaWIINe IMEePCHEKTUBBI Pa3BUTUS
OTpaciIu.

8. HazoBute 0co6eHHOCTH MOTPEOUTENHCKOTO IOBEICHUS CPETHETO Kiacca.

0. YeM 0TIIMYAIOTCS JIACTHYHOCTD MPEATIOKEHHS MO [IEHE OT IACTHYHOCTH CIIPOCa IO IIEeHE.

10. OObscHUTE CYTh TOHATUN «IKOHOMHUYECKUE U3JIEPIKKI» U «IKOHOMUYECKask TPUOBLIbY.

11. Kakum o6pa3om cienyer yduThIBaTh OCOOEHHOCTH OTPACICBOIO MPEUIOKEHUS B JESITEIBHOCTH IO
YIPaBIECHUIO IPEITPUSITUEM.

12. HazoBuTe OCHOBHBIC 3Talmbl M METOJBI IIAHUPOBAHUS O0BEMa ACSITENLHOCTH (TOBapoOOOPOTA)
MPEANPUATHS OTPACTU

13. HazoBwute CyTh 1 epeyrcanTe BOSMOXKXHOCTH MPUMEHEHHS B OTPACIH IEHOBOM TUCKPUMHUHAIIHH.

14, YkaxuTe cpeHHe 3HAYCHUS: HALICHKH OOIIECTBEHHOTO MHUTAHUSA, LIEHbI TOCTHHHUYHOTO HOMEpA;
KOMHCCHU TYPUCTCKOTO MPEIIPUSATHSL.

15. J171g 9ero Hy)XHa U KaK OCYIIECTBIISIETCA MpoLeaypa Aediasuuu.

16. [lepeuncnute OCHOBHBIE METO/Ibl YCTAHOBJICHUS IICH HA YCIIYTH MPEATIPUSITAN OTPACIIH.

17. Packpoiite cyTh MOHATHI «B3aUMO3aMEHsI€MbIE TOBAPBI» U «B3aUMOJIOTIOTHSIOLINE TOBAPHIY.

18. K xakoMy TuIly ppIHKa OTHOCHUTCSI OTPAaCJIeBOM PHIHOK.

19. Uro omnpenensieT KOHKYPEHTOCIIOCOOHOCTh MPEAPUSITHSL.

20. Yem MoxeT OOEpHYTbCS UId MPEANPUATUS HCHOJb30BAHUE METOJIOB HEA0OPOCOBECTHOM
KOHKYpPEHILIUH.

21. UYTo BXOJUT B MOHATUE TYPUCTCKUE PECYPCHI».

22, Kakum o0Opa3om cienyer HabupaTh COTPYAHUKOB /IS IPEANIPUSTUS OTPACIIH.

23. Kax moBeIcuTh 3¢(EeKTUBHOCTH UCIIOJIb30BaHUSI HH(DOPMAIITMOHHBIX PECYPCOB.

24, HazoBure oOmiee M OTIMYHOE B TMOHATHSX: «MaTepUAbHBIE PECYPChI»; «OCHOBHBIE (DOHABIY;

«IPOU3BOACTBECHHBIC MOIIHOCTH.

Pa3nes 3. Cucrema rocyiapcTBeHHOI0 yIpaB/ieHUsl pa3BUTHEM oTpacieii cdepbl ycayr (Ha
MYHUIHNIATHHOM U PErHOHAJILHOM YPOBHSIX).

1. [lepeuniciinTe OCHOBHBIE HOPMATHBHBIE aKThl, PEMVIAMEHTUPYIOLIUE JEATEIbHOCTh NPEINPUATUN
OTpaciIu.

2. HazoBute oTeuecTBeHHBIE U MEXAYHAPOIHBIE OTPACIIEBbIE O0BEAMHEHHUS (OpTraHU3aIIHH ).

3. [IpuBenuTe mprMepbl rOCy1apCTBEHHBIX (PErMOHABHBIX ) IPOTPaMM Pa3BUTHS OTPACIH.

4. VYkaxuTe 11enu pa3padoTKU 3TUYECKOr0 KOJeKca MPOoPecCHOHANbHON AeSITeIbHOCTH.

Kpurepun ouenkmn:

18-20 0a/I0B — eciaM CTYIEHT CBOOOAHO BIIAJeeT TEPMUHOJOTHEH, IEMOHCTPUPYET MpEeKpacHOe 3HAHHE
npenMeTa, COEQUHSS IMPU OTBETE€ 3HAHUS W3 Pa3HbIX pa3/ieloB JIUCHUUIUIMHBI, J00aBisisl KOMMEHTApuH,
MOSICHEHUSI, MOXKET OBICTPO U 0€30IMO0YHO MPOMUTIOCTPUPOBATH OTBET COOCTBEHHBIMU IpUMepaMu. Braneet
aprymMeHTaluen, rpaMOTHOM, TOCTYITHOW U MTOHATHOM PEYbo.

14-17 6ay10B — ecii CTYJEHT BIajieeT TePMUHOJIOTHEH, Aeras OMMOKY, P HEBEPHOM YMOTPEOJIEHUH caM
MOJKET UX UCIIPaBUTh, XOPOILIO BJIAJEET COACPKAHUEM U3ydaeMON TEMbI, BUIUT B3aUMOCBSI3U, MOXKET MPOBECTH
aHaJIM3, HO HE BCerJa JenaeT 3TO CaMOCTOSTENbHO O€3 IMOMOIIM NpenojaBaTelisi, MOXET MoJ00paTh
COOTBETCTBYIOIIME MPHUMEPHI, Yalle M3 HMEIOIIUXCS B Yy4eOHBIX MaTepuanax. Xopollas apryMeHTalus,
YETKOCTh, JIJAKOHUYHOCTH OTBETOB.

10-13 6aaJ10B — €CiH O CTYICHT PEIKO UCIIONB3YeT MPH OTBETE TEPMUHBI, TIOAMEHSIET OHH MTOHATHUS IPYTHMH,
HE BCErjJa IMOHMMas pa3HMIIbI, OTBEYAET HA KOHKPETHBIM BONPOC, COEAUHSS 3HAHUS TOJIBKO IMPHU HABOISALINX
BOMpOCax MPEnoAaBareNs, ¢ TPYAOM MOXET COOTHECTH TEOPHUI0O M IMPAKTHUECKHE MPUMEPBI M3 y4eOHBIX
MaTepHalioB, MpHUMEpHl HE Bcerga mnpaBuibHble. Crabasi aprymMeHTanus, HapylieHa JOrMKa MpH OTBETE,
0JTHO0Opa3HbIe (POPMBI H3TOKEHUS MBICIICH.



0-9 6anno0B — eciu MpU OTBETE CTYICHT HE BianeeT npodeccrmoHanbHON TepMmuHoorueit. HeyBepennoe u
JIOTUYCCKHU HCIIOCJICAOBATCIIbHO U3JIaracT MaTCpurall. 06Hapy>1<HBaeT HpOGGHLI B 3HAHHUAX OCHOBHOI'O y‘IC6HOFO
MaTepuaia, He MOXeT IPUBECTH MIPUMEPHI U3 yueOHO! IUTepaTyphl, 3aTPYAHAETCS C OTBETOM Ha MMOCTABIICHHBIE
IIpenojaBaTesieM BOIPOCHI

Tembl pedepaToB
1. Mecro u poisb cepsl ycayr B SKOHOMHUKE U OOLIECTBEHHOM Pa3IeIeHuH TPYAA.
2. Croemuduka, GyHKIMH U MECTO NPEeNNpUATHH chepbl YCIyr B CHUCTEME TOPOJCKOTO (PErHOHAIBHOTO)
X035MCTBA.
3. Cdepa ycnyr u hopMupoBaHre NOCTUHIYCTPUATIHHOTO OOIIECTBA.
4. Tpanchopmanus poiau NpeanpusaTUil chepbl YCIyT B POCCUMCKON SKOHOMHUKE.
5. Crpykrypa U 0COOEGHHOCTH pa3BUTHs MPEINpPUATHI chepbl ycIyr B pa3BUTBHIX CTpaHax (Ha mpumepe
KOHKPETHOW OTpaciu).
6. Crpykrypa u ocobeHHoCTH pa3BuTHs cepsl yeiyr B Poccun.
7. CocraB oTpacineii chepbl yCayr.
8. Twumbl MeXIyHAPOIHOW KOHKYPEHIIUU B chepe YCIIYT.
9. HauuoHnanbeHble (pernoHaibHbIC) KOHKYPEHTHBIE IPEUMYIIIECTBA B chepe yciyr.
10. OcHOBHBIE METOIOJIOTUYECKHE TOJXOAbI K MPOTHO3WPOBAHHIO CIIPOCa HA MPOIYKIHMIO OTpaciiell cdeps
ycayr (Ha puMepe MpeanpUusTuil KOHKPETHOM oTpaciu chepbl yCiyr).
11. CoBepIieHCTBOBaHUE TOCYAAPCTBEHHOTO YIPaBJICHUS CPEpoil KIIUIIHO-KOMMYHAIBHOTO XO3SHCTBa B
crcTeMe ropoJICKOro (pernoHaaIbHOr0) X03sicTBa.
12. TIpoGaemsl perynupoBanust Tapu(oB HA KUITUIIHO-KOMMYHAIIBHBIE YCITYTH.
13. IlepcnekTHBBI pa3BUTHUSI KOHKYPEHIMH B cepe NpeaoCTaBICHHS KUIUITHO-KOMMYHAIbHbBIX YCIYT.
14. ®opmupoBaHue NpeIIPUHUMATEILCKON CPEIbl B 3APaBOOXPAHEHUN.
15. MeaunuHcKoe cTpaxoBaHue KaK CpeCTBO peOPMUPOBAHUS OTPACIIH.
16. Dxonomuueckuii a3pdext oOpasoBaHus.
17. CoBepiieHCTBOBaHUE SKOHOMUYECKOM MOAJEPKKHU COLMATBHOM 3alllUThl HACEIECHUS.
18. DKOHOMUYECKUI MEXaHU3M COIMAIILHOTO OOCITY>)KUBAHUS HACCIICHHUS.
19. ®yHKIUM U CTPYKTYpa TYPUCTCKO-PEKPEALMOHHON CheEpBI.
20. PermameHTamusi JAEATENBHOCTH Ha pPBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIyr. JlumeH3upoBaHue U
cepTH(UKaIHSL.
21. CoBeplIeHCTBOBaHNE CHCTEMBI (PMHAHCUPOBAHUS YUPEKACHUN KYIbTYPHI.
22. TloHATHE W CTPYKTypa MEXJIYHapOIAHOIO pblHKa yciyr. Crneuupuyeckue 0COOEHHOCTH MEXAYHapOoIHON
TOPTOBIIN yCITyTraMH.
23. OCcOOEeHHOCTH PEryJIMPOBAHUS MEKIYHAPOIHOTO PHIHKA YCIIYT.
24. B3auMOCBSI3b HHTEPHET C Pa3BUTHEM C(EephI YCITYT.
25. MexayHapoIHbIA PHIHOK TEXHOJOTHH.
26. MexayHapOIHBIA TYPH3M.
27. OcoOeHHOCTH Pa3BUTHUS MaJIbIX MPEANPUITUI HA PIHKE YCIYT.
28. OcHOBHBIC BUJIBI IPENNIPUATHI HA PBIHKE YCIYT U UX XapakTepucTrka. ConpanbHas 3aiuTa
npeanpuHIMaTeNell 1 oXpaHa MpaB NoTpeOUTeeH.

Kputepun onenkmn:

W3noxeHHoe MOHMMaHUe pedepata Kak MEIOCTHOTO aBTOPCKOTO TEKCTa ONpPENeNsieT KPUTEPHH €ro OICHKU:
HOBHU3HA TEKCTa; 0OOCHOBAHHOCTh BHIOOpA MCTOYHHUKA; CTENEHb PACKPBITHUS CYIIHOCTH BOIMPOCA; COOTIOACHHUS
TpeboBaHu# K 0(OPMIICHHUIO.

HoBusHa Tekcra:
a) aKTyaJbHOCTh TEMBI UCCIICIOBAHHS,
0) HOBM3HA U CaMOCTOSITEIILHOCTh B MOCTAHOBKE MPOOIeMbl, (OPMYIHPOBAHHE HOBOTO ACIEKTa M3BECTHOM
poOJIEMbI B YCTAaHOBJIEHUH HOBBIX CBSA3€H (MEXMPEIMETHBIX, BHYTPUIIPEIMETHBIX, HHTETPALIUOHHBIX );
B) yMeHHUe paboTaTh C MCCIEIOBAHUSAMU, KPUTUYECKOW JIUTEPATYPOH, CHCTEMAaTU3UPOBATh U CTPYKTYPHUPOBATH
MaTepHal;
I') HAIM4YME aBTOPCKOM MO3UILIMU, CAMOCTOSITEILHOCTD OLIEHOK U CYKICHMI;
1) CTUJIEBOE €IMHCTBO TEKCTa, EAMHCTBO KAHPOBBIX UEPT.

CremneHb pacKpbITHS CYIIHOCTH BOMPOCA: a) COOTBETCTBHE IUIaHa TeMme pedeparta; 0) COOTBETCTBHE
coJiepKaHusl TeMe | TuTaHy pedepara; B) MOJHOTA W ITyOMHA 3HAHUH 110 TeMe; T) 000CHOBAHHOCTH CIIOCOO0B 1



METO0B PabOThI C MaTEpUATIOM; €) YMEHHE 000011aTh, 1eTaTh BBIBOJIBI, COTIOCTABIIATH PAa3TUIHBIC TOUKH 3PEHUS
0 OJHOMY BoOIIpocy (mpodieme).

OO60CHOBaHHOCTH BBIOOpPA HCTOYHUKOB: a) OLICHKA MCIOJIb30BAHHON JIMTEPATYPHI: MPUBJICUEHBI JIU HanboJee
HU3BCCTHBIC pa6OTBI II0 TEMC HCCICOAOBAHUA (B T.4. XYPHAJIbHBIC Hy6JII/IKaI_[I/II/I IIOCJIICAHUX JICT, IIOCICAHHC
CTaTUCTHYECKHUE JJAHHBIC, CBOJIKHU, CIIPABKH H T.II.).

Cobmnronenue TpeboBaHMI K O(QOPMIICHHIO: a) HACKOJIBKO BEPHO O(OPMIICHBI CCHUIKM Ha HCHOJIB3YyEMYIO
JUTEPATypy, CIIUCOK JINTEPATYpPhl; 0) OIICHKA TPAMOTHOCTH M KYJIbTYPhI H3JIOKEHUs (B T.4. opdorpadudeckoil,
MYHKTYallMOHHOM, CTHJIMCTUYECKON KYJbTYphI), BJIAJCHUE TEPMUHOJIOTHEH; B) coOIIOAeHHE TpPeOOBAHUM K
00BéMy pedepara.

18-20 6aJ10B - eciy BBHIIOJTHEHBI BCe TPEOOBAaHUS K HAMCAHUIO U 3anuTe pedepara: o0o3HaueHa mpodiema u
0o0OCHOBaHa € aKTyallbHOCTb, CJENIaH KPATKWi aHAM3 pPa3lIMYHBIX TOYEK 3PEHHS Ha PacCMaTpUBaEMYIO
npo0JIeMy U JIOTUYHO H3JI0KEHA COOCTBEHHAS MTO3HILUS, CHOPMYIIMPOBAHBI BBIBOJIbI, TEMa PACKPHITA OJTHOCTHIO,
BBIJIEp)KaH 00BEM, COOJIONCHBI TPeOOBAaHUS K BHEIIHEMY O(OPMIICHHIO, JaHBI IPAaBHIbHBIC OTBETHI Ha
AOIOJIHHUTCIIBHBIC BOIIPOCHI.

14-17 6anyi0oB — OCHOBHBIC TpeOOBaHUs K pedepaTy U €ro 3alluTe BBITOJIHEHBI, HO TPU 3TOM JOIMYIIEHBI
HCZ[O‘-IéTBI. B YaCTHOCTU, HUMCKOTCA HCTOYHOCTU B H3JIOKCHUU MaATCpuajld, OTCYTCTBYCT JIOTHYCCKasA
MOCJICIOBATEIBHOCTh B CYXKICHHUSX; HE BBIICpPKaH 00bEM pedepara; UMErOTCs yiylieHus: B opopMiieHnu; Ha
AOIOJIHHUTECIBHBIC BOIIPOCHI IIPH 3allIUTC JaHbI HCIIOJIHBIC OTBCTHI.

10-13 6a/uI0B— MMEIOTCS CYIIECTBEHHbBIC OTCTYIUICHHUS OT TpeOOBaHUH K pedepupoBaHuio. B yacTHOCTH: TeMa
OCBEIICHA JIMIIb YAaCTUYHO; JOMYIIEHBl (paKTHUECKUE OIMMOKH B coIepKaHWM pedepara WM MpU OTBETE HA
JOTIOJTHUTEJIBHBIC BOIIPOCHI; BO BPEMsI 3allIUThI OTCYTCTBYET BBIBOJI.

0-9 6ammoB — Tema pedepara HE pacKphITa, OOHAPYKUBACTCS CYNICCTBEHHOC HEMOHMMAHUE MPOOJIEMBI, a
TaKXKe B TOM ClIydae, eciii pedepar CTyJACHTOM HE MPe/ICTaBIICH.

IIpakTnuyeckue 3ananus no pasgeny 1 «Teopernyeckue 0oCHOBBI yIpaB/ieHHUs NPeINPUATUIME cepbl
yeuayD»
1. Pacnpenenute HUKEHa3BaHHbIE CEKTOpPA/OTpaciu cdepbl YCIyr 10 TUIAM YCIYT B COOTBETCTBHE C
Marpuuen «lIpupona npenocTaBieHus yCIyrum»:
- 3IpaBOOXPAHEHUE;
- oOpa3oBaHue;
- ciryx0a Takcu;
- TpY30IEPEBO3KHU;
- PO3HUYHAs TOPrOBJISA NPOAYKTaMU TUTaHMS,
- KKX;
- T€aTpbl, KUHO.
B uem cocTout criennurka okazaHus yCIyr JaHHBIMHU CEKTOpPaMH B CBSI3U C MPUHAAJIEKHOCTHIO K YKa3aHHOMY
TUIY yCiIyr?
2. Omnpenenure, K KAKOMY TUITY YCIYT - «4HCTBIM», «CMEIIaHHBIM» WM «KBa3U-TIPOU3BOJCTBEHHBIM»
OTHOCSITCS CIEAYIOLIUE OTPACIN YCIYT:
- 3/IpaBOOXPAHEHUE;
- oOpazoBaHue;
- ciyx0a Takcu;
- TIpY30IEPEBO3KH;
- PO3HUYHAs TOPTOBIIS MPOAYKTaMHU MTUTAHMUS,
- KKX;
- TeaTpbl, KHHO.
B uem cocTouT cnenudurka okazaHus ycIayr JaHHBIMU CEKTOPaMHM B CBSI3U C MPHHAICKHOCTHIO K YKa3aHHOMY
TUIY YCIyT?

3. W3yuuB 1o pa3HbIM UCTOUYHUKAM ONpeaeTeHus cepsl yciayr, CHCTEeMaTU3UPYHTE U COTTOCTABbTE UX.
BeIsiBHTE HBOIONMIO TOHUMAaHUS TEPMHUHA «Chepa yCiayry».
4. B nureparype BcTpeuaroTcsl MOHSATUS COLMANBHO-KYIbTYpHas cdepa, conuaibHas cdepa, chepa

oOCITy’KMBaHUs, HEMaTepHaJIbHOE IPOU3BOJCTBO, AYXOBHOE MPOMU3BOACTBO. BhisgBUTE uX oTiIMuMe (WM
UJACHTUYHOCTD, C IOHATUEM «cepa yciyr»). ApryMeHTUpyiiTe CBoe MHEHHE.

5. BreimonauTe pucynok (Ha 1 mucte dopmata A4), Ha KOTOPOM B HATJISAHOM CXeMaTHUECKo Gopme
OyIoyT OTOOpaXeHBI: OTPACICBOM COCTaB WHAYCTPUU MUTAHUS, TOCTCIPUUMCTBA M TYpH3Ma, a TaKXKe
B3aMMOCBSI3U M TIEPECCUCHUS OTpaCIICH.



IIpakTuyeckue 3alaHus MO pasgeay 2 «YnpapjieHUue NPeANPUATHIMHA U OpraHu3auusivMu cepnl ycayr
(MHKpPO-YpPOBEHb)»

6. PazpaboraiiTe mimaH MpoBEACHUS WCCICIOBAHUS OTpacieBOro pwiHKA. Llens wuccrmemoBaHus —
OTIpe/ieTieHUE TMPUBJICKATEILHBIX CETMEHTOB KIMEHTCKOTO PBhIHKA Ha Omrpkaimme ronel. IIpoaHanusupyiite
HaJIM4YMe JOCTYIHBIX HCTOYHMKOB HH(opmanmu. Kakue pasngenbl U BONPOCHI MOXKET COJEp)KaTh aHKeTa
COIIMOJIOTHYECKOTO OMPOCca KIUEHTOB MpeanpusaTus orpaciu. O00CHyiTe BEIOOP METOAOB HCCIIEIOBAHMUS.

7. Pa3paboraiiTe mpenioxKeH s 0 CErMEHTUPOBAHUIO IPEINPUITUN OTpaciu. Brigenure cerMeHTsl, Ha
KOTOPBIX HMMEIOTCSI KOHKYPEHTHI TpennpusiThuii orpaciu. OmpenenuTe MOKa3aTeiad, KOTOPhIE MOTYT OBITh
ucnoyip3oBansl g SWOT-ananu3za.

8. B ceru Internet u3yunTth caliThl KOMITAHWIA, CICNIATh aHAIHU3 CANTOB, BHIPAOOTATH MPEIOKEHUS I10
co3ganuto caiita. HeoOxoammo BeIOpaTh OJIHO M3 HWIKEYKA3aHHBIX HAIpaBJICHUH, HAUTH 3 caliTa 1Mo ATOMY
HAIPABJICHUIO U C/ENAaTh aHAJIU3 ITUX CalTOB:

- TyparenrctBo

- Pecropan

- nTepHer-pecTopan

- [IpeanpusiTue cepBUCHOrO U rapaHTUHHOTO 0OCITYKUBAHUS

- lnTepHer-mMara3zun

- Canaropuii

- ['octuanna

- baza oTapbixa

- UutepHer-nopran st OpOHUPOBAHUS MECT B TOCTHHHIIAX.

ITocrnenoBarenbHOCTh IPEICTaBICHHS aHAIN3a caiiTa:

Internet-agpec caiita

Hazanue koMnanuu

Komus 3kpana riaBHOW CTpaHUIIbI (BBIOIHICTCS KiaBuiied PrintScreen)

Onucarb CTpYKTYpY CaiiTa, NEPEUUCIIUTD €r0 Pa3AEebl.

[lepeuncnuts npengaraeMple yCIyru U CEpBHC.

[Ipoananu3upoBaTh XapaKTEPUCTHKH yA00CcTBa pabOThl  MOJb30BaTeleH («r03a0UTTUTIY).
OpraHmauI/m noucka Tpedyemoil mH(popMaluu, MOJydyeHUE IOMOJHUTENbHBIX JAHHBIX, YAO0OCTBO BBIOOpa
TOBApOB U YCIIYT, OJIHOTA MPEICTaBICHHs HH(OPMAIIUU IO KaXIOMY O0bEKTY, IHU3ailH  caiiTa.

7. Ormucatpb cpeacTBa 0OpaTHOM CBSI3H.

oo wdE

8. Haiitu B MHTepHeTe ynoMuHaHMs caiiTa M KoMIaHuu (OaHHEpPHI, peKJIaMHbIE OOBSBICHUS U T.1.),
OIMCaTh CPEJICTBA PEKIIAMBI, €CIIH €CTh — IIPUBECTH KONMMH OaHHEPOB U T.].

9. 3aBepIInTh aHAIU3 BCEX 5-TH CAiTOB  HalMCaHUEM BBIBOJOB U PEKOMEHJAIUM.

10. Cnatb paboTy B 2JIEKTPOHHOM U paclieyaTaHHOM BUJE.

IIpakTyeckue 3aganus no pasaeny 3 «Cucrema rocy1apcTBeHHOro ylpaBJjieHUs pa3BUTHEM oTpacJjie
cepsl yeayr (Ha MyHHIIMIIAJIBHOM M PETHOHAJBLHOM YPOBHSIX)»

9. Hcnonb3ys cnpaBounble npaBoBblie cuctemsl («KoncynpranT [lntoc» u T.11.), chopMupyiiTe nepedeHb
o(UIMaTBHBIX JOKYMEHTOB, B KOTOPBIX COJIEPKAThCS HOPMBI, periaMeHTUPYIOIINE AeSTeIbHOCTh MPEAIPUATHIA
OTpaciu.
10. Hcnonb3ys cratuctudeckue jgaHHbie  https://rostov.gks.ru/folder/30195 wnmm mo  maHHBIM
MyHHUIMNATBHBIX oOpazoBanuii IODPO wmu CK®DO https://gks.ru/dbscripts/munst/munst.htm , odopmure
aHaJTUTHYeCKyIo Tabnuiy (Ha 1 nmucte popmara A4) ¢ OCHOBHBIMHU MOKA3aTENIIMU YPOBHS U IMHAMHUKH Pa3BUTHS
oTpaciu cdepsl ycayr Ha BeIOOp. CpaBHUTE OTpaciieBble MOKa3aTeNu ¢ MoKa3aTeNIIMU Pa3BUTHS HAllMOHAJILHOM
skoHoMuKkH https://rosstat.gov.ru/compendium . TlpowmmrocTpupyiiTe pe3ylbTaThl pacdeToB TIpadUKaMH.
CdopmynupyiiTe KpaTKre BBIBOIBI IO pe3yIbTaTaM aHanu3a. [lepros oxBara 3HaueHUN TTOKa3aTeiel 1 YpOBEHb
AeTanu3alud MH(OpManuu W, MpeACTaBiIseMOd B TalbiMIax W JuarpaMmax, OIpenenseTcss CTYIASHTOM
camMoCTOSITeNbHO. TabMuibl U AUarpaMMbl JOJDKHBI OBITH MPOKOMMEHTHUPOBAHBI C BBIIEJICHHEM OCHOBHBIX
HETraTUBHBIX U MTO3UTUBHBIX TEHJIEHIMI, UMETh CCBIJIKU Ha MIEPBOMCTOYHHKH.
JIns aHan3a MOKHO B3SITh CJIEYIOLIME OTPACIIH:

a. KunuugHoe x03giMCTBO

0 KommyHnanwsHas chepa

B. 31paBOOXpaHEHUE

r ConmanbHoe 00CITy’)KUBaHHE HACEICHUS
hi§ Oo6pazoBanue


https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

Cnopt

Opranusanus OTIbIXa, Pa3BICYCHUH U KYJIbTYPbI
Po3HuuHast TOProBist U OOIIECTBEHHOE TUTAHHE
[TouroBas u TeneoHHAs CBSI3b

BriToBOE 00CITYy)KMBaHNE HACETICHUS
KoJsutekTHBHBIC Cpe/ICTBa Pa3MEIICHHS
MyHuIMTIaTbHBIE YCITYTH

EEARSE RO

Kpurepnu onenku:

18-20 6annoB - eciu BBHIIOJHEHBl BCe TPEOOBAHUS K HANMCAHUIO M 3alUTE MPAKTHUECKOTO 3a/aHMSL:
COCTaBJIEHBI BCE HEOOXOMMbIE TAOIUIIBI U AUArPaMMbl, CTATUCTUYECKUE TaHHbIE CUCTEMAaTU3UPOBAHBI U ITOJIHO
IIPEJICTaBIICHBI 32 TPEOYEeMBIii Tepro/1, MPOKOMMEHTHPOBAHBI U JaHBI BCE OTBETHI HAa MOCTABJICHHBIC B 33aHUSAX
BOIPOCHI; COOIOIEHBI TPeOOBaHMSI K BHEIIHEMY O(DOPMIIEHHUIO, 1aHbl IPABUIIbHBIE OTBETHI Ha JJONIOJHUTEIbHbIE
BOTIPOCHI.

14-17 6ayu1a — ocHOBHbBIE TPEOOBaHMS K MPAKTUYECKOMY 3aJlaHUIO U €ro 3allUTE BBIIOJIHEHbI, HO IIPU 3TOM
JIOTTYIIIEHBI HEOUETH. B 4acTHOCTH, MIMEIOTCSL HETOYHOCTH B M3JIOKEHUH MaTepualla; OTCYTCTBYET JIOTHUYECKast
II0CJIe/I0BATENbHOCTh B CYXJIEHUSX; HE BblIEpKaH 00bEM paboThl; UMEIOTCS YHyLIeHHs B o)OpMIICHUH; HA
JIOTIOJIHUTEIIbHBIE BOIIPOCHI IIPH 3aILUTE JaHbl HEIIOJIHBIE OTBETHI.

10-13 6a/1/10B — UMEIOTCS CYILIECTBEHHBIE OTCTYIUICHHS OT TPEOOBAHUI K HAIMCAHUIO TIPAKTUYECKOTO 3aaHusl.
B wactHOCTH: TOKa3aTenM OTPa’keHbI JIUIIb YACTUYHO; AOIYIICHbI (JaKTUIECKHE OIIHOKU B COIEPKAHUU PAOOTHI
WIA TpU OTBET€ Ha JOMOJIHUTENbHbIE BOIPOCH; OTCYTCTBYIOT BBIBOABI U PEKOMEHJAILMHM IO PELICHUIO
BBISIBJICHHBIX ITPOOJIEM pa3BUTHS PETHOHA.

0-9 6annoB — comepKaHue MPAKTUYECKOTO 3a/1aHHS HE TOJHOE, OTCYTCTBYIOT OJHO WJIM HECKOJBKO 3a/laHHK;
00HapyKMBAeTCs CyIECTBEHHOE HETIOHUMAaHKE MPOOJIEMBI; @ TAKXKE B TOM CIIydae, €M IPAaKTHUECKOE 3aJaHne
CTYZECHTOM He MPE/ICTaBIEHO.

Tumnosble 3aga4un
3agaua 1.

I[e}ITe.]'IBHOCTI) NpeanpuATHs HHAYCTPUHN IT'OCTCIIPUUMCTBA XapAKTCPU3YCTC CJICAYIOINMU JaHHBIMMU!

PaccunraiiTe CTOMMOCTh OCHOBHBIX CPEICTB MPEANPHUATHS Ha KOHEI[ MPOILJIOro rojia ¥ OTYETHOTO To/Ia.
Omeem:

. 186 000 py®.

. 193 000 pyo®.

3amaua 2.
CrouMoOCTh TOCTaBKM OOOpYAOBaHUS [UIsl TOCTHHHYHOTO WPEANPUATHS XapaKTepU3YeTCs CIETYIOIUMU
TAHHBIMHU:




PaccuuTaiiTe mepBoOHaYaIBbHYIO0 CTOUMOCTH 00OPYAOBAHHUSI IS TOCTAHOBKU Ha OAJIAHCOBBIA yYET MPEIIPUSTHS.
Omeem:
373 000 pyo®.

3agaua 3
CTOMMOCTB IIOCTABKU O0OPYAOBAHUS U1 ATEJIHE XapaKTEPU3YETCS CIEAYIOIMMHI JAHHBIMU:

Paccunraiite nepBoHaYaNbHYI0 CTOUMOCTD 000PYIOBAHUS [T IOCTAHOBKH Ha OAlaHCOBBIN yUYET MPEANPHUATHUSL.
Omeem
495 600 py6.

3agaua 4
JlessTeIbHOCTh TOCTHHUYHOTO MPEATIPUATHS XapaKTePU3YETCsl CISAYIOMUMU JTAHHBIMHU:

Paccuuraiite CYMMY aMOpPTHU3alluUOHHBIX OTYHCIICHUH MO TOCTUHHIIC HA OCHOBC 0aaHCOBBIX JAaHHBIX 3a

OTYETHBIN MTEPUO.
Omeem: 200,69 (MaH pyO0.).

3agaua 5
JlesTeIbHOCTh TOCTHHUYHOTO MTPEATIPUATHS XapaKTePU3YeTCsl CISAYIONUMU JTAHHBIMHU:

Omnpenenute K03 GUIMEHTHI: OOHOBIICHHS;
M3HOCA U TOTHOCTH (POHIOB HA KOHEII To/Ia.
Omeem: Koapdumment nznoca = 0,06;
Koaddumnment rognoctu = 0,9.

3agaua 6.
JlesiTeIbHOCTh TOCTHHHYHOTO TIPEATIPUSTHS XapaKTePU3yeTCsl CISAYIOIIUMU TaHHBIMU:
TBIC. PVYO.




PaccuuTaiite ponnoornauy, kodappuunueHT u peHTabenbHOCTh NCTI0Ib30BAHUS OCHOBHBIX (OHIOB. Brigenure
(bakTopsl, BIUAIOLINE Ha NOBBIIIEHUE 3()()EKTHUBHOCTU HCII0JIb30BAaHMSI OCHOBHBIX (DOH/IOB.
Pewenue:
Omeem: ®akTOpBl, BIUAIOLIME HA MOBBILIECHUE Y3PPEKTUBHOCTH UCIIOIb30BaHUSI OCHOBHBIX ()OHIOB — POCT
MPOAAX U POCT MPHUOBLIH.

3anava 7.

Pectopan paccMaTpuBaeT Bonpoc o npuoOpereHun ooopynosanus. Ilepseiii Bapuant — sin3uHr 3a 600 ThIC. pyo.
C paccpouKoii IyaTexa B TeUeHHE YeThIpeX JieT. BTopoii BapuaHT — NOKYyIKa Ha 3aBojie-u3roToBuTene 3a 480
ThIC. py0. CTaBKa Hanora Ha npuObLIb paBHa K, = 24%. [Ipenonnara Eo 1 ocTaTo4Hasi CTOMMOCTb
obopynoBanus Q paBHBI HylIt0. MOXKHO MOJIy4UTh KPeAUT B OaHke nox e = 12% ropossix. Mcnonb3yercs
pPaBHOMEPHOE HAUUCIIEHUE U3HOCA.

Onpeznenure, Kakoil U3 BAPUAHTOB SBISACTCA NPEAIOYTUTENIBHBIM AJISl PECTOPAHA.

Ortser.

Taxk kak 346,26 Teic. py0. < 364,80 pyO0., TO ISl pecTopaHa BRITOHEE JIM3UHT 000PYIOBAHUS, YEM €TI0
puoOpeTeHue B KPEIUT.

3agaua 8.
JlesTeIbHOCTD MPEATPUSATHS XaPAKTEPU3YETCs CIICTYIOIIUMHU JAaHHBIMU:

PaccuuTaiiTe mokaszarenn Y)KOHOMHUYECKON APPEKTHBHOCTH UCTIONB30BaHUS 000POTHBIX cpeAcTB. Onpenennre
a0COTIOTHYIO CYMMY BBICBOOOK/IEHHBIX HIIM JOMOIHUTEIBHO MPUBICUEHHBIX OOOPOTHBIX CPEJICTB B Pe3yabTaTe
M3MEHEHHs 000paunBaeMOCTH, a TAK)KE BIMSIHUE H3MEHEHHUSI 00beMa MPOJJaK U CPETHETOT0BON CyMMBI
000pOTHBIX CPeACTB Ha 000paYNBAEMOCTH 000POTHBIX (POHIOB.

Omeem.

[Tokazarenu skoHOMHYECKOH 3PHEKTUBHOCTH UCIIOIb30BAHUSI 0OOPOTHBIX CPEACTB COCTABIIIN: a0COTIOTHOE
BBICBOOOXKIeHNE 000pOTHBIX cpeacTB B 2008 . o cpaBHeHMo ¢ 2007 . coctaBmio 2,0 MiIH py0.; yBeTuYeHHE

00beMa IPoJIaXk U CPEAHET0J0BOI CyMMBI 00OPOTHBIX CPECTB YBEIUUMIH 000paunBaEMOCTh 00OOPOTHBIX
¢donmos ¢ 17,1 au. go 15,3 nH.

3amgada 9

I[CHTCJ'IBHOCTB TOCTHHUYHOI'O NPCAIIPUATHUA B TCK PU3YCTCs CJICAYIOINMHA ITOKa3aTCIIsSIMU




PaccunraiiTe moTpeOHOCTH B TyaJIeTHOM MBbLIE Ha MIPEACTOSIINAN TO/I.
Omeem: I1oTpeOHOCTH B PaCXOJHBIX MaTepHaiax (TyaJleTHOE MbUIO) COCTaBUT 49 847 (uT.).

Ziiiiislgc.)cn TOCTHHUYHOTO MPEATIPUATHS XapaKTEPU3YETCs CICTYIOIMME JaHHBIMH: (MITH pyo0.)
[Tokazarenn 2017 1. 2018 r. 8_Tf<)HOHeHHe
O06BeM mpogax 483,6 578,7 +95,1
banancoBast mpuObLIH 51,9 63,5 +11,6
CpennerooBasi CTOMMOCTh OCHOBHBIX (JOHJIOB 31,9 31,2 -0,7
CpenneroioBasi CTOMMOCTh OOOPOTHBIX CPEACTB 93,2 218,1 +124,9

Ha ocHoBe ananu3za o01eil peHTabenbHOCTH OCHOBHBIX (DOHIOB M OOOPOTHBIX CPENICTB 3a MPEAbIAYIIHMA U
OTYETHBIN TOBI PACCUMTANTE BIUSHUE HA ITOT MTOKA3aTEJIb CTOMMOCTH OCHOBHBIX ()OHIOB, (POHI00THAYH,
000pavYnBacMOCTH OOOPOTHBIX CPEJICTB M 0aJTaHCOBOM MPUOBLIH.

Omeem.

PenTabenbHOCTh OCHOBHBIX (DOHIOB M OOOPOTHBIX CPEACTB cokparuiach ¢ 41,49 no 25,47%.

YcioBHas peHTa0CIIBHOCTh OCHOBHBIX (JOHIIOB M 000POTHBIX cpeacTB coctaBmiia 20,81%;

donnootaaya Beipocna ¢ 15,16 py6. o 18,55 pyo.

Koadduument obopaunBaemoctu cokparuics ¢ 5,19 no 2,7.

Kpurtepun onenkn: makcumym 20 6annos

18-20 GannioB - eciu cTyeHT pemni 6osee 84% peKOMEHI0OBaHHBIX BOIIPOCOB U 3a/1a4, IPABUIBLHO H3JI0XKUII
BCE BapUAHTHI UX PELICHUS, apI'yMEHTHPOBAB UX.

14-17 6anna - eciam CTyJEHT pell He MeHee 67% peKOMEHJOBaHHBIX BOIIPOCOB U 3a7ay, MPaBHIBHO U3JI0KHUII
BCE BapUAHTHI PEIICHN, apIyMEHTHPOBAB UX.

10-13 GaoB - eciu cTyneHT peri He MeHee 50% PeKOMEHIOBaHHBIX BOITPOCOB M 33J1a4, MPABUIBLHO U3JIOKHUIT
BCE BapUAHThI UX PEIIEHUs, apT'yMEHTHPOBAB UX.

1-9 6annos - ecnu cTyaeHT BeInonHUI MeHee 50% 3aanus, U/WiM HEBEPHO yKa3all BApUAHTHI PEIICHUS.

0 6aymIoB — eciy peleHNe OTCYTCTBYET

3. MeTouuquKue MaTepuadabl, ONMPEACIAIOIUEC MPOUHECAYPbl OLCHUBAHMA PE3YJHbTATOB OCBOCHHUS
o0pa3oBaTe/IbHOI IPOrpaMMBbl.

[Ipouienyps! olleHMBaHMSI BKJIIOYAIOT B ¢€0s1 TEKYIUN KOHTPOJIb U POMEKYTOUHYIO aTTECTAIIMIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCS C UCIIOJIB30BAHUEM OLICHOUHBIX CPEICTB, IIPEICTABICHHBIX B II.
2 JAHHOTO ITPUJIOXKCHHA. PCBYJ'II)TaTBI TEKYLICTO KOHTPOJA JOBOAATCA A0 CBCACHUA CTYACHTOB [0
IIPOMEKYTOYHOM aTTECTALUU.

IIpomexyTouHasi aTrTecTanus NPOBOAUTCH B opMe IK3aMeHAa. JK3aMeH IPOBOJMUTCS IO PACHHUCAHUIO
MPOMEKYTOYHOM aTTeCTallMy B TUCbMEHHOM BHuJle. KolndyecTBO BOIPOCOB B HK3aMEHAIIMOHHOM Ouiere — 3,
JBa TEOPETUYECKHWX U OJIHA 3ajada, BbIOMpaeMas CiIydalHbIM 00pa3oM M3 CIHCKa B 1.2 JaHHOTO
npwioxenuss.  IIpoBepka OTBETOB M OOBSBICHHE pPE3ylbTAaTOB IPOU3BOJAUTCA B J€Hb OHK3aMeHa.
PGS}’HBTaTBI ATTCCTAIUH 3aHOCATCA B JJICKTPOHHYIO BEAOMOCTH U 3a4YC€THYIO KHUXKXKY CTYACHTA. CTYJIGHTI)I,
HE TMpOIIeJIIINe MPOMEXKYTOUYHYIO aTTeCTalui0 MO0 TIpaduKy Ceccuu, JOJDKHBI JMKBHIUPOBATh
3aJ10JKEHHOCTD B YCTAHOBJICHHOM HOPSIAKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCIHUIIJINHBI
«IKOHOMMKA NpeanpusaTuii cgepbl ycayr»

Y4eOHBIM MJIaHOM MPEeTyCMOTPEHBI CIIEAYIOIINE BUIbI 3aHITUMN:

- JIEKIIWH;

- MPAKTUYECKHUE 3aHATHUA.

B xoze NeKIMOHHBIX 3aHATHI paccMaTpUBAIOTCs 00LIMe BOMPOCHl S3KOHOMHUKHU c(hephl YCIyr, KOTOPhIE BIUSIOT
Ha IMPUHATHE YIPABICHUECKUX PEIICHUN U TPaBUIbHOE HX HCIOJb30BAaHUE B KOHKPETHBIX CHUTYalUsIX
pa3paboTKu U peaau3aluu CTpaTeruil pa3BuTus ceprl yciayr, OCHOBHbIE HCTOYHUKN MHGOPMAIUU 110 JaHHON
TEMaTHKe, JAI0TCS PEKOMEH/IalluU JJI CAMOCTOSITENIbHOM pabOThl U OJTOTOBKE K MPAKTUYECKUM 3aHITHSIM.

B xo/1e mpakTHYeCcKUX 3aHATHH YTIyOJIIIOTCS U 3aKPEIUIAIOTCS 3HaHUS CTYACHTOB IO PSIy PAaCCMOTPEHHBIX Ha
JIEKUHUAX BOIPOCOB, DPAa3BUBAIOTCA HABBIKM MPHUHATHS OOOCHOBAHHBIX OPraHU3allMOHHO-YIPABICHUYECKUX
pelieHuii B 00,1acTH SKOHOMUKHU CEphl yCIYT.

[Ipy nOArOTOBKE K MPAKTUUECKUM 3aHATHAM KKl CTYACHT JIOJKEH:

— M3YYHUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYPY;

— U3YYUTh KOHCIIEKTBI JIEKLIUN;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME;

—IMCbMEHHO PELINTh IOMAIIHEE 3aJaHue, PEKOMEH0OBAHHBIE [TPEN0IaBATENIEM [IPU U3YUEHUU KaXKIOU TEMBI.
[To cornmacoBaHMIo C TpeENoAaBaTeNieM CTYIEHT MOXET TIOATOTOBUTH pedepaT, TOKIal WM COOOLICHHE 10
TeMe 3aHATusA. B mpoiecce mOAroTOBKM K MPAKTUYECKUM 3aHATHUSIM CTYIAEHTBI MOIYT BOCIOJIb30BaThCA
KOHCYJIbTALIUSIMU ITPENIOIABATEIISA.

Bompocel, He paccMOTpeHHbIE Ha JEKIHUSIX W [PAKTUYECKUX 3aHATHUSAX, NOJKHBI OBITh  H3y4YEHBI
CTYJEHTaMM B XOJE CaMOCTOSTENIbHOM paboTel. KoHTponb camocTosTenbHOW padOThl CTYAEHTOB Haj
y4eOHOU MporpaMMoii Kypca OCYIIECTBISETCS B XO[Ie  3aHSITUH METOJOM YCTHOTO ONpOca WM MOCPEICTBOM
TeCTHpoBaHUs. B xone camocTosTeNnbHOW paboThl KaXAbli CTYIEHT 00sf3aH MPOYUTAaTh OCHOBHYIO U IIO
BO3MOKHOCTH JIONOJIHUTEIBHYIO JIUTEpAaTypy IO M3y4aeMOM TeMe, JIONOJHHUTh KOHCIEKThl JIEKUUN
HEJOCTAIOUIMM MaTepuaioM, BBIMMCKAMH U3 PEKOMEHJIOBAaHHBIX NEPBOMCTOYHUKOB. BBIIETUTh HEMOHATHBIE
TEPMUHBI, HAUTH UX 3HAYEHUE B SHIMKJIONEANYECKUX CIOBAPSX.

JUis TOArOTOBKM K 3aHATUSM, TEKYIIEMY KOHTPOJK W TNPOMEKYTOYHOW aTTeCTallud CTYAEHTHl MOTYT
BOCIIOJIb30BaThCsl  3JIEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Takxke oOydaroliuecss MOTYT B3ATh Ha JOM
He0OXOIUMYIO JINTEpPATypy Ha aDOHEMEHTE YHUBEPCUTETCKONW OMOIMOTEKH WIIM BOCIOJB30BAaThCS YUTAbHBIMU
3aJaMu.

MeTtoanyeckue peKOMEHAAlMHU 110 HANMCAHNIO pedepaToB, TPeOOBAHUs K 0(hOPMIICHHIO

Pedepar saBnsercs caMoCTOSATENbHBIM KPaTKUM H3JI0)KEHHEM MEPBUYHOTO MaTepHalia, KOTOPbI MOoABepraeTcs
aBTOpoM pecdepara TriayOOKOMYy H3YYEHHUIO, CHCTEMaTH3allud M OCMBICIeHHI0. Pedepar mommkeH oTpaxarb
OCHOBHBIE HJieH pedeprpyeMbIX padOT 1 OTHOILIEHUE K HUM aBTOpa pedepara.

Kax/pIM CTyJI€eHTOM BBINIOJHSETCS OJUH pedepaT 1Mo BHIOPAaHHONH MM TE€ME U3 CIUCKA, pa3MEIEHHOIO BBIIIE.
JUis yCHEIIHOTO BBINOJHEHUSI 3TOro 3aJaHusl HEOOXOJUMO HM3YyYUTh HMEIOUIYIOCS y4eOHO-METOAMYECKYIO
JUTEpaTypy MO Kypcy, CTaTbH B MEPUOJUUECKUX M3AaHusAX. Vcnoap30BaHne IEPBOMCTOUHUKOB PabOT yUEHBIX,
paboTaBimux B 00JacTu TeMaTHKHU pedepaTa, aBTOpoB uaeH (MoHorpaduu cTaTby) BISETCS 0053aTEIbHBIM.
Pedepat opopmitsiercs B coorBercTBHHM ¢ AeiicTBytomuM ['OCTom 7.32-2001 (paznen 6 «IIpaBuna odpopmiieHUs
oTyeTa») Wi Ha ocHoBaHuM TpeboBanuit OCTa 29.115-88 «OpurrHaisl aBTOPCKUE U TEKCTOBBIE U3/1aTENbCKUE.
OOmme TexHUYecKue TpeOOBaHMA»), C KOTOPBIMH MOXHO O3HAKOMHUTBCS B TIPABOBBIX CHCTEMax
KoncynsrantlImtoc nnm I'apanT, a Taxxke B cetn MIHTEpHET.

O6beMm pedepata 10-20 ctp.

Copepxanue pabOThl JOHKHO BKIIIOYATh:

1) BBeieHuEe, B KOTOPOM CTAaBUTHCS LI€Jb U 337a4 HalMcaHus pedepara;

2) OCHOBHYIO YacTh, B KOTOPOW pacKphIBaeTcCs 11eJb, U pelIatoTcs 3aJaui paboThl (OHA JTOJKHA UMETh YETKYIO
CTPYKTYpY, OBITh JIOTMYECKH MOCJIEI0BATENbHOM, COAEp)KaTh CCBUIKM HAa TMEPBOMCTOYHUKU HH(pOpMALUU H
pacKpbIBaTh OCHOBHBIE COJEp)KATEIbHBbIE 3JEMEHTHl pedephpyeMbIX MaTepuanoB) (Kak MpaBWIO, ABE-TPU
TJ1aBbl);

3) 3akiroueHue, T/I€ MOJBOASTCS OCHOBHBIE MTOTH HamucaHus pedeparta (ocoboe BHUMaHUE 3/€Ch CIICIYET
yIeIUTh COOCTBEHHOH OLIEHKE pedepupyeMoro Marepuaiga ¢ OTPAKEHHEM €ro akTyaJbHOCTH, COBPEMEHHOTO
3HAYEHUS W BO3MOXKHOCTEW NMPHUMEHEHHS €ro HWJed B COBPEMEHHOW SKOHOMHUKE M CBOEH NPAKTUYECKOU



JESITETLHOCTH ),

4) cMCOK MCTHOIB30BAaHHBIX UCTOUHUKOB (OT OJHOTO A0 3-4 MEepBOMCTOYHHUKOB);

5) comepxaHue ¢ pacctaHoBKoW ctpanull. [IyHKT 4 u 5 comeprkanus pedepaTa MOKHO OOBEAUHUTH HA OJTHOM
crpanuiie. O0mmii 06beM pedepaTa MOMKEH COCTABIATH HE MeHee 8 W He Oonee 10 crpanull (BKiItOUas
TUTYJIBHBIN JTUCT U JIUCT C UCTIOIb30BAHHBIMU UCTOYHUKAMU U COACPKAHUEM).

TekcT meuaTaeTcs Ha OJTHOM CTOPOHE CTaHJAPTHOTO JMcTa Oymaru ¢opmara A4.

MexaycTpounblii uHTEpBai — 1,5.

IpudT 14 Times New Roman. Tabnuisr ohopmitsitorest 12 mpudrom.

[Tons pedepara: Bepxuee, HuxHee — 20 MM; sieBoe — 25 MM; ripaBoe — 10 Mm.

AO3a1HbBIi OTCTYII IO BCEMY TEKCTY yCTaHaBIMBaeTCs paBHbIM 1,25 cm uimu 1,27 cm.

Crpanuubl pedepara cienyer HymepoBaTh apabckumu Hudpamu, coboas CKBO3HYIO HYMEPALIUIO 110 BCEMY
TEKCTy. TUTYNBHBINA JUCT BKIIOYAIOT B OOIIYI0 HyMEpaLUIO CTpaHUIl oTyeTa. HomMep cTpaHHIIBI HA TUTYJIBHOM
JUCTE He MPOCTaBISIIOT. HoMep cTpaHuUIIbl MPOCTABISAIOT B IPaBOM BEpXHEN YacTH JHCTa O€3 TOUKH.
Wnmoctpanuu (rpaduky, CXeMbl, IUarpaMMbl) cClenyeT pacroniaratb B pedepare HEmocpeICTBEHHO IMOCie
TEKCTa, B KOTOPOM OHHM YIMOMMHAIOTCSI BIEpBBIC, WJIM Ha cleayromeil crpanune. Wmmoctpauuu ciemyet
HyMepoBaTh apaOCKkuMu nudpamu CKBO3HOM HyMepauueil. Ha Bce minmocTpauy JOHKHBL OBITh TaHBI CCHUIKH.
B tekcte pedepara 00s3aTeNbHO JAOKHBI PUCYTCTBOBATh CCHUIKM HA UCTOYHHKH. JIr00as upies, monoxeHue
WJIH BBIBOJ] peepupyeMoro Marepuaia, WITIOCTPUPYEMbIe WM ONMChIBaeMbIe B pedepare JOIKHBI COaepKaTh
COOTBETCTBYIOIYIO CCHUIKY Ha IEpPBOMCTOYHUK. [Ipu nepeHeceHnn TeKcTa U3 MepBOMCTOYHHUKA 0€3 aBTOPCKOM
nepepadoTKku (IUTHPOBAHKE), HEOOXOAMMO 10 MUMO CCBIJIKH HCIIOJIb30BaTh KABBIYKH.

CchbUIKM Ha UCTIONIb30BAHHBIE HCTOYHUKHU CIIETYeT MPUBOIUTH:

- 1ub0 B KBaJpPaTHBIX CKOOKax, yKa3blBas TIOPSIKOBBIA HOMEp HWCTOYHWKA, yKa3aHHBIH B «Crucke
UCIOJIb30BaHHOM TUTEPATyphl» C YKa3aHHEM CTPAHHIIbl HCTOYHHKA;

- 1100 TOACTPOYHO C YKa3aHUEM aBTopa paldOThI, €€ Ha3BaHMs, MECTa U T0Jla W3/IaHUs, HOMEpa CTPAHMIIbI, HA
KOTOPYIO JIefaeTcs CChUIKA.

Bce cHOCKM 1 ITOJICTPOYHBIE TIPUMEUAHHsI I€YaTaI0TCS TOJIBKO Ha TOW CTPaHMIIE, K KOTOPOW OHU OTHOCSTCSI.
3aKII04YeHHe T0JKHO OBITh MOJIHOCTHIO CAMOCTOSTEIbHON YaCThIO paObOThI, MPSAMOE MEPEHECEHUE TEKCTa IPYTUX
aBTOPOB 37I€Ch 3alPELICHO. 3aKJIIOUEHHUE JT0JIKHO COJIEPIKATh:

a) OCHOBHBIE TTOJIOKEHUS U BBIBOJABI U3 0030pa MPOYNTAHHBIX MAaTEPUAIIOB;

0) B3MIIAOBI aBTOpa pedepara Ha aKTYAIBHOCTh M 3HAUYEHHE pedepupyeMoro marepuana Juisi COBPEMEHHBIX
HKOHOMHUYECKUX OTHOLICHUH.



