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KADE/IPA AHTHKPH3HCHOE U KOPIIOPATHBHOE YIIPABJICHHE

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Kypc 1

Bun 3anaruit vII PIT Hroro
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IIpakTuueckue 14 14 14 14
HUroro ayn. 20 20 20 20
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Cawm. pabora 115 115 115 115
Yackl Ha KOHTPOJIb 9 9 9 9
Hroro 144 144 144 144

OCHOBAHHE

Y4eOHBIN TUTaH YTBEPKIEH YIEHBIM COBETOM YHUBepcuteTa (mpotokod Ne 9 ot 03.03.2026 ).

[Iporpammy cocraBui(u): K.3.H., goneHt, I[Ipoxomer T.H.
3aB. xadenpoii: k.3.H., moreHT T.}FO. Cunrok
Meroauyeckuii COBET HaNpaBlIeHHs: K.9.H., JoueHT T.}0. Cunrok

JupekTop MHCTUTYTa MarucTpaTypsl: A.3.H., mpodeccop E.A. MBanosa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| matp oOydJarommMcsl 3HAHHWS COBPEMEHHBIX KOHIENIWI M TEXHOJOTWI IPHHATHS PEIICHHI M MX POIH B MCHEMIKMEHTE,
c(hopMUpOBaTh HABBIKM AHATUTUYECKOM M YIpaBIeHYeCKOH pabOTBl B COOTBETCTBUH C MOTPEOHOCTSIMU MEHEMXMEHTa
MPEANPUATUI TypHU3Ma.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJTMHBI

IIK-1. Cnocoden oueHuBarh 3(QQeKTHBHOCTL YNPABJICHYECKUX PpelleHUii Mo BbIOOPY KOHLENIMH, pa3padoTke M ILIaHA
peaiM3alliy CTPaTeruu Pa3BUTHUS NPeINPHUATHI cdepbl TYpU3Ma

IK-4. Crioco6eH ocylecTBIATh HAYYHO-aHAIHTHYECKOEe 000CHOBaHUE BHIOOPA OPraHN3aIMOHHO- YIIPABJIEHYECKNX HHHOBAIMIT
IJIs1 IX IPUMEHEHHs HA MPeANPHUATHAX chephbl TYpH3Ma

IIK-2. Cniocoben pa3padarbiBaTh NPOEKTHI 110 BHEJAPEHHI0 OPraHU3allMOHHO-YNPaBIeHYeCKUX HWHHOBALMii HA NpeANpPUSTHAX
cepbl Typu3Ma

IIK-5. CrnocoGeH aHAIM3UpPOBaTh, BepU(UIMPOBATH, OLICHMBATL MNOJHOTY HHGopManuu B Xode mpodeccHoHATBHOI
AesiTeJbHOCTH, NMPH HEeOOXOAMMOCTH BOCIHOIHATH M CHHTE3HPOBATh HENAOCTAWOINYI0 HMHGopManHui0 u padoTaThb B YCIOBHAX
Heonpeae1eHHOCTH 0 (PYHKIMOHUPOBAHUM M PA3BUTHH NPeINpHusATHIi cdepbl TypU3Ma

B pe3ysbTate 0CBOCHHS JUCUMILIUHBI 00yYAIOIMIICS NOJIAKEH:

3HaTh:

OCHOBHBIE CTpaTeTHMM pa3BUTHS TPEANPHUATHH CEpBHCA, HANpaBICHHS JAESATENBHOCTH MO pa3padOTKe W pealu3aluu
KOHKYPEHTOCTIOCOOHOH CTpaTerHH, NporpaMM pPa3BHTHS TPEANPHUATHH CEpBHCA; OCHOBHBIE METOIBI aHAJIHM3a, CTPATETHYECKOTO
TUIAHUPOBAHUS U AHTUKPU3UCHOTO YNPABIEHHS AEATEIBHOCTBIO OpraHM3anui cepbl cepBHCA; TEOPETHIECKHUE OCHOBBI Pean3alnu
CTpaTeruii ¥ NporpamMM JUIsl pa3HbIX THIIOB ITPOAYKTOB, COOTBETCTBYIOIINX 3alpocaM norpedureneii (coorHeceHo ¢ nHaukaropom ITK
1.1);

TEOPETHUYECKHE OCHOBBI pEalM3alldl CTPAaTeTMii M TPOrpaMM M PasHBIX THIIOB IPOXYKTOB, COOTBETCTBYIOMIMX 3alpocaM
norpebuTesnel, OCHOBBI IPUHATHS YIPaBIEHUYECKUX pelieHui (cooTHeceHo ¢ uuaukaropom I1K 2.1);

OCHOBHBIE MOZEJIM U MHCTPYMEHTHI JUIS aHalIn3a AEATENbHOCTH HPEINpPUATUI CEpBHUCA; TEOPETUYECKHE OCHOBBI MOAEIUPOBAHUS H
TPOTHO3MPOBAHMS CIIEHAPHEB CTPATeTHH W TPOTpaMM IS PasHBIX THIOB IIPOAYKTOB/YCIYI, COOTBETCTBYIOIIHMX 3alpocam
norpedureneit (coorHeceno ¢ uaauKaropom I1K 4.1);

TEOPETUYECKUE OCHOBBI pEallM3allui CTPaTeruii W MporpaMM JUlsl pasHbIX THUIIOB MPOAYKTOB, COOTBETCTBYIOLIMX 3alpocam
notpeduTeneit (cootHeceHo ¢ maAUKaTopom [1K 5.1)

YMmeTh:

JUarHOCTUPOBAaTh W BBISBIATH Pa3iIMYHBIC THUIBI NPOOJIEMHBIX CHUTyallMd B CEPBHCHOM AESATENBHOCTH, pa3padaTbiBaTh MEpBI IO HX
HPENyNPEXICHUIO U NIPEONONIEHHUIO, TIIAHIPOBATh U OCYIIECTBIATH KOHTPOJIb 33 pealn3aliell MPOeKTOB (COOTHECEHO C MHANKATOPOM
[1K1.2);

aHaIM3MPOBATh PE3YNbTaThl JESATENbHOCTH MPEANpPUSTHH CepBHCAa IO MTOraM BBIOpDAaHHOW CTpaTerud pa3BUTUS; OLEHUBATh
NpUHAMaeMBIe YIIPABICHYECKHUE PEIICHHS, HCIIONIb3ySd HHCTPYMEHTHI CTPAaTernIeckoro MeHEePKMEHTa (CooTHeCeHO ¢ nHmuKkaTopoM ITK
2.2);

OCYIIECTBIISATH BEIOOP U UCIIONB30BATh ONTHMANIbHBIE TEXHONOTMYECKUE CPECTBA Pa3pabOTKH U YIIPaBIE€HUs Pa3BUTHEM FOCTUHHYHBIX
KOMIUICKCOB, TyPHCTHYECKMX (DUPM M NPENpUSATHH NMUTaHMS, NPUMEHATh METOIbI CETEBOTO aHajM3a Ul BhIOOpa ONTHMAlbHOTO
PEIICHNS; OTIPEAENATh COBPEMEHHBIE TSHICHIINH, BIIIIONINE HA pa3BUTHE OpTraHu3aImu (cooTHeceHo ¢ nHanKaTopom 1K 4.2);
JUAarHOCTUPOBATh U BBIABIATH PA3IMYHBIC TUIBI MPOOIEMHBIX CHUTyaIlMif B CEPBUCHOM HEATENBHOCTH, pa3padaThIBaTh MEPHI MO HX
HpEyNPexICHHIO U NPEOJONICHUIO, IUNIAHUPOBATh M OCYLIECTBIATh KOHTPOJIb 32 pPealli3alyeil IPOeKTOB, 00eCIIeYnBaTh KOOPIMHALIUIO
JeWCTBHI cO BceMU (yHKIMOHAIBHBIMH MTOAPa3IeeHUsIMHA (cooTHeCeHo ¢ nHaukaropoM [1K 5.2)

Baaners:

HHCTpyMCHTapueM (HOPMUPOBaHHS CTPATETHH OPTAaHH3AIMH B MHIYCTPHH TOCTCIPHUIMCTBA; METOIAMH aHAJIH3a KOHKYPCHTHOH CpelIbl
Ha OCHOBE HAayYHBIX KOHIICTIIIMH M COBPEMEHHBIX METOHOB MCCIEIOBAHUS M MOJACNMPOBAHMS HA NPEANPHATHAX CEpPBHCA; METOJAMH
OIIEHKU YKOHOMHYECKOH 3()(heKTUBHOCTH, MPUHUMAEMBIX YIIPABICHYECKUX PELICHNH 110 pa3paboTke U BHEAPEHHUIO CTPATETUH Pa3BUTHS
opraHmzanuii B cepe cepBUCa; OCHOBHBIMH KOMMYHHKATHBHBIMH METOZaMH M NPUEMaMH IEJIOBOrO OOIIeHHs B MPo(deCCHOHATEHON
ctepe (cootHeceno ¢ mHaUKaropoM I1K 1.3);

METOAAMH OIICHKH SKOHOMHYECKOH 3((EeKTUBHOCTH, NPUHUMAEMBIX YIPABICHYECKUX PEHIEHHH M0 pa3paboTke U BHEAPCHUIO
CTpaTeruy pa3BUTHUS opranuzauuii B cepe ceppuca (coorneceHo ¢ unauxaropom 1K 2.3);

HNPUMEHSTH MOJICIH, anpoOUpOBaTh CIOCOOBI M HHCTPYMEHTHI JUTS aHAIN3a JNEITEILHOCTH, TPOTHO3UPOBAHHS M MOJICIUPOBAHHS CXEM
Pa3BUTHS TOCTHHUYHBIX KOMIUIEKCOB, TYPUCTHYECKUX (QUPM ¥ MPEIIPUSATHI MUTAHUS HaBBIKAMH OIMCAHHS MPOIECCOB YIPABICHUS;
HaBBIKM Pa3pabOTKH NPOTpaMMBbl PAa3BUTUSl HANpPaBICHHON Ha MOBBIIIEHHE KOHKYPEHTOCHOCOOHOCTH TOCTHHHUYHBIX KOMILIEKCOB,
TYPUCTUYECCKUX GUPM U MPEINPUATHIA MUTaHUS (COOTHECeHO ¢ nHauKaTtopom 1K 4.3);

OCHOBHBIMH KOMMYHHKATHBHBIMH METOIaMH M IIpHEMaMH JeJOBOTO OOMIEHHs B TNpoQecCHOHAIBHOW cdepe (COOTHECEHO C
naankaropom I1K 5.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHBI

Paznen 1. 1 "YnpasieHue npeInpusiTUIMM HHIYCTPUH rocTennpuuMcTBa’




Bun 3ansitus / Cemectp /| KonmuectBo
Ne HaumeHnoBaHue TeMbl, KPAaTKOe coep:KaHue KoMnerenuun
pabotsl / popma ITA Kypc 4acoB
T 1 @ MK-1
o ema . }.’HKLII/II/I YNpABICHUA  NPEANPUATUAMH  HHAYCTUU Tpaxicckie K4
.1 |rocrenpunmcrBa: moHATHE W BHUABI (QYHKIMH YIpaBICHUS, COICp)KaHHE 1 2
mpolecca yrnpaiaeHus, 3pQeKTHBHOCTh TEXHOIOTHH YIIPABICHHS SaHATHA gllg-g
Pa3nen 2. 2 "CoBpeMeHHbIE METOIbI H HHCTPYMEHTHI MEHE:KMEHTA B HHAYCTPUM rocTenpuumcTsea'
Buj 3ansitus / Cemectp /| KonnuectBo
Ne HauMmeHoBaHHe TeMbl, KPaTKoe COAep:KaHue Komnerenuuu
pabotsl / popma ITA Kypc 4acoB
Tema 1. Crparerndyeckuil aHaiu3 B WHAYCTPUHU TOCTETIPHHMCTBA: BUIBI
CTPaTeru4ecKoro aHajlu3a, HMHCTPYMEHTHl CTapTErMyecKoro aHaliusa, [IK-1
21 crienduka ydera HakTopoB IPH MPOBEACHUH CTPATEIUUSCKOTO aHAIIU3A. [paxTHyeckue | 4 [1K-4
’ Tema 2. KoHKypeHTHBI aHaJIW3 B WHAYCTPHH TOCTEIPUHMCTBA: METOIBI 3aHATHUSA [K-2
KOHKYPEHTHOT'O aHajn3a, BUJIbl KOHKYPEHTHOTO aHaJIN3a, aHAJIN3 BHELTHUX [IK-5
¥ BHYTPCHHUX (PaKTOPOB
IK-1
Tema 3. CoBpeMeHHBIE OpraHU3alMOHHBIE  CTPYKTYpBL:  BHIA K4
2.2 |opraHu3anMOHHBIX  CTPYKTYp, TPOEKTHPOBAHME  OpPraHU3anMOHHBIX | JIeKunoHHBIE 3aHATHSA 1 2 K2
CTPYKTYP, METO/Ibl IMArHOCTUKU OPTaHU3ALHMOHHBIX CTPYKTYP TTK-5
Tema 3. CoBpeMeHHBIE OpraHU3alMOHHBIE  CTPYKTYpBL:  BHIA MK-1
OpPTraHM3alMOHHBIX  CTPYKTYp, IPOSKTHPOBAHHE  OpPraHU3alMOHHBIX Tpaxiuccxie K4
2.3 | cTpyKTYp, METOBI AUATHOCTHKH OPTaHU3ALMOHHBIX CTPYKTYP 1 4
Tema 4. IIporeccHbIil MOAXO/: aHAJIHM3 MOACUCTEM YIIPABICHHS, ONMCAHNE ST gﬁ?
MIPOIIECCOB YIIPABJICHHS, TIPOLIECC YIIPABICHHS B YIPABICHYNCKOM LHUKIIE, )
MEHEJDKMEHT IIPOIIECCOB
. MK-1
Tema 5. Cucrema cOanaHCHPOBAHHBIX MOKA3aTeNCil: OCHOBHBIC MOSHTHS,
[K-4
2.4 |rexHomorust paspaborkn CCII, Baempenune CCII, ¢opmupoBanue| JlekunoHHbIE 3aHATHS 1 2 MK-2
rrokazareneit CCIT K-S
Tema 5. Cucrema c6amaHCHPOBaHHBIX ITOKa3aTelell: OCHOBHBIC NOSHTHSA,
texHomoruss paspaborku CCII, Buenpenne CCII, ¢opmupoBanue IK-1
25 nokazareneir CCIT Ipaxtnyeckue 1 2 I1K-4
’ Tema 6. PazBuTne opraHu3anyy MHAYCTPHU TOCTEIPUHMCTBA: METOJBI 3aHATHSA IK-2
MOCTAHOBKY IIeJICH, MPOSKTUPOBAHHE MPOTPAMMBI CTPATETMU Pa3BHTHS [K-5
OpraHu3aLiu
MK-1
Tema 7. KitoueBble Tmokazarenn d(PpGEKTHBHOCTH B  HMHAYCTPUH K4
2.6 |rocrempuumMcTBa: IOHATHE, (OPMUPBOAHHE IIOKa3aTeli, HporpamMHoe| JleKunoHHbIE 3aHATHS 1 2 TK-2
obecnieuenne 1ust ynpasienus: KPI, Buenpenue KPI TK-5
IK-1
Tema 7. KiroueBble moka3zarenn 3(P(EKTHBHOCTH B  HHAYCTPUH
. N IIpaxTyeckne IK-4
2.7 |rocrempuumcTBa: MOHsATHE, (HOPMUPBOAHHE IOKA3aTENid, MPOrPAaMMHOE 1 2
obecnieuenue nist ynpasienus: KPI, Buenpenue KPI JarTHA gﬁ?
Tema § Teopunm MOTHBALMU: OCHHOBHBIE TEOPUH MOTHBAIMH, AJITOPHTM IK-1
23 pa3pabOTKU W BHEAPEHHsI MOTHUBAIIMU COTPYIHMKOB, CXOACTBO M pa3jinvue CamocTosTenpHast 1 30 [IK-4
CTUMYJIUPOBAaHWS W MOTHBAIMM, BBITOPAaHHE COTPYIHHUKOB, BUJBI pabora [K-2
motuBanuu [TogroroBka ocymecTBisiercs ¢ ucnonb3oanueM LibreOffice IK-5
Tema 9 VYmpaBiaeHue MO LENsM: NPEUyIIECTBA, HEAOCTAKU CHCTEMBI MK-1
YNPaBJICHHS 110 LEJSAM, OTPAHMUCHHS CHCTEMbl YNPAaBICHHA MO LEIAM,| (o o0 oo o K4
2.9 |mpuHIMIBI yIpaBIeHHS IO LEIAM, IIOCIENOBATEIbHOCTh BHEIPEHHUS Gora 1 30 K2
CHCTEMbl ymnpaBieHHss 1o uemsiM [loarotoBka ocymiecTBiseTcs ¢ pabo
- [K-5
ucnonb3oBanueM LibreOffice
TeMBl ¥ BOIPOCHI, ONpeesieMbIe MPENOIaBaTeIeM C Y4€TOM HHTEPECOB
CTYIICHTOB:
1. MeHeIDKMEHT KauecTBa 0OCIY)KUBAaHUSI B HHIIYCTPUH FOCTEIPUMMCTBA U
TypHu3Ma
2. Metoz 3KCHEpTHBIX OLIEHOK M 00JIaCTh €ro NMPUMEHEHHS B MHIYCTPHUU
TOCTENPUHMCTBA
3. OcCHOBHBIC NPUHLUNBI MOCTPOCHHUS OPraHU3ALHOHHBIX CTPYKTYp B
TOCTHHHYHOM/pPECTOPaHHOM OH3HEce [K-1
210 4. HeraruBHble NOCIEACTBUS TPHHATHA pEHICHUS Ha TPEINPHATHIX CamocTosiTenpHas 1 55 [1K-4
HWHIYCTPUHU TOCTEIPUUMCTBA pabora [K-2
5. INousTe rocTuHUYHOrO 1KKIa. Opranusanus nporecca o0CIy)KUBaHUS IK-5
B TOCTHUHHIIE
6. Cmyx0a mpuemMa M pa3MCIICHUS B OPraHH3alMOHHOW CTPyKType
TOCTUHUYHOTO MPEINPUATHS: QYHKLUH U 3HAUCHHUE
7. OcHOBBI (PMHAHCOBOTO MEHEIKMEHTAa Ha NPEIIPUITUSAX WHIYCTPUH
TOCTEIPUIMCTBA
8. Merozp! iIeHO00pa30BaHKs B MHAYCTPHUH TOCTEIPHUMCTBA
9. OCHOBBI MHBECTUIIMOHHOTO U NPOEKTHOTO MEHEVKMEHTA B MHIYCTPHU




12.

TOCTENIPUMMCTBA U TypU3Ma
10. KommbioTepHble W WH()OPMALMOHHBIE TEXHOJOTHH B YHPABICHUU
TOCTHMHUYHBIM OM3HECOM, 1I€JIECO00Pa3HOCTb MX MPUMEHEHHUS.

11. Jloructnka u ee IPUMEHEHHE B XO3IHCTBEHHOH MAEATEIHHOCTH
MPEANPUATHIA HHAYCTPUU TOCTEIIPUUMCTBA
MOTHBAaIllMK  Ha

OcobeHHOCTH

TOCTEIPUIMCTBA
13. OpraHnsaunoHHas KyjibTypa H Hpolecc ee (OpMHUPOBaHHS Ha
MPEANPUATUIX HHAYCTPHU TOCTEIPUUMCTBA

IToxroroBka ocymectsisieTcs ¢ ucnoab3oBanueM LibreOffice

HOPeANpUATUAX ~ MHAYCTPHHU

2.11

HO,III‘OTOBKB. K HpOMe)KyTO'-IHOfI arTecTanun

DK3aMeH 1

IK-1
ITK-4
I1K-2
IK-5

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB IS TIPOBEICHHS TEKYNIEro KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnh
npencTasieHs! B [Ipmnoxennn 1 x pabodeil mporpaMMe TUCIIUIIINHEL

5. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. Y4eOHble, HayYHbIe U MEeTOAMYECKHE U3TaHUS

ABTOpHI,
COCTaBHUTEITH

3amiaBue

W3narenscTBO, rom

bubauoreka /
Konmnaectro

1 OpioB A. U.

OpraHu3alOHHO-9KOHOMHYECKOE MOAEIUPOBAaHUE U
MHCTPYMEHTBI MCHEDKMEHTA: MOHOTpadus

Mocksa: MuTepHeT-
YHHUBEpCUTET
WudopmarmonHsIx
Texuonoruit (MHTYUT),
2009

OBC «YHuBepcureTckas
OuOIMOTEKa OHJIANHY

2 [latimuena O. 111.

Crparerndeckuii MEHEIDKMEHT: yaeOHoe mocobue

Kazanb: [To3Hanue
(Muctutyt DVII), 2014

OBC «YHuBepcureTckas
OubnMoTeKa OHIANH

3 INomyxuna A. H.

MeHEKMEHT B COLMAIBHO-KYIBTYPHOM CEPBHCE U
Typu3Me: yueGHOe mocooue

Womkap-Ona: [ToBomxckuii
rOCyIapCTBEHHBIN
TEXHOJIOTHYECKHH
yuuBepcuret, 2012

OBbC «YHuBepcureTckas
O6ubnnoTeKa OHIANH)

MeHeKMEHT U Ou3Hec-aIMHHUCTPUPOBAHHE:
KypHal

MockBa: AxageMus
MEHEDKMEHTA 1 OM3HEC-
aAMUHUCTpHUpOBaHus, 2018

OBC «YHuBepcureTckas
6ubnuoTeka oHIalH»

5 Mys3unosa, ®. P. Crpareruueckuil MCHEIKMEHT: METOIUYECKUE MockBa: MockoBckuit OBC «IPR SMART»
YKa3aHHs K TIPAKTHICCKAM 3aHATHSM [T CTYJICHTOB | rOCyapCTBEHHBII
OakanaBpuara, 00yJaroIuXCs M0 CHENUATLHOCTH CTPONTENBHEII
080507 «MeHEePKMEHT OpraHu3aIiu» 1o yuusepcutet, O5C ACB,
HamnpasieHusM noarorosku 080500, 080200 2014
«MEHEIKMEHT»
6 I'epacumos, B. B., KpearuBHbIe TEXHOIOTMH MEHEKMEHTA HoBocubupck: OBC «IPR SMART»
[epcTaxos, A. A., opraHusanuy: yuebHoe nocobue Hosocubupckuii
Anenko, E. H. TroCYNapCTBEHHBIN
ApPXUTEKTYPHO-
CTPOUTEINIbHBIH

yausepcuret (Cubcrpun),
9BC ACB, 2014

7 Txopuxos b. A.,

CnuHkoB A. M.,
VYemanos /1. U,
Cemubparckuii M. B.,
besnoc 1. C.

TexHOMOrny MEHEIDKMEHTA B YCIIOBHSIX
IKOHOMHYECKOI HECTaOMIILHOCTH: MOHOTpadus

Mocksa: bubnuo-I'no6yc,
2016

OBC «YHuBepcureTckas
OubnMoTeKa OHIANH

5.2. IIpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC «Koncynbrantllntoc»

HCC «Tapant» http://www.internet.garant.ru/
DenepaibHbIil 00pa3oBaTesbHbIN mopTai «OkoHomuka Couuonorus MeHemkMenT» http://ecsocman.hse.ru
baza craructnyeckux nanHbix Poccrara http://www.gks.ru/
®denepanbHOE areHTCTBO 1O Typu3My https://tourism.gov.ru/

5.3. IlepeyeHb NpOrpaMMHOro odecrnedeHus

OnepaunonHas cucrema PEJ] OC

LibreOffice




5.4. y‘leﬁHO-MeTO}ll/l‘leCKI/le MaTepuaJibl 1151 06yqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOO6XOAMMOCTH IO 3aSBICHUIO 00YHYAIOIIETOCS ¢ OTPAaHHMYECHHBIMH BO3MOXKHOCTAMH 340POBbsl yueOHO-METOIUUCCKHE MaTepUaIbl
NPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHHSM 30POBbS M BOCHPHUATHA MH(popManuu. s ML ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH GpopMe yBENHUSHHBIM MpH(TOM. [ JIHI] ¢ HApYIICHUAMH cIyXa: B hopMe IEKTPOHHOTO
JIOKyMEHTA; B Ie4aTHON ¢opme. [ nuIl ¢ HapymIeHUSIMHA OMIOPHO-IBUIATEIIFHOTO ammapara: B ()opMe 3IeKTPOHHOTO JOKyMEHTa; B
neyaTHo Gopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHE IUCIIUITJINHBI

ITomermieHust st BceX BHIOB padOT, MPEIyCMOTPEHHBIX YYEOHBIM TUIAHOM, YKOMIUIEKTOBAHBI HEOOXOMUMOM CIEIHaTH3UPOBAHHON
y4eOHOIT MeOebI0 U TEXHUYECKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJIBS;

- MEPCOHAIBLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- POEKTOP;

- 9KpaH / HHTEpaKTUBHAS JJOCKA.

HOMCH.ICHI/IH JUIsA CaMOCTOSITCITEHOM pa6OTBI 06yqaroumxc;[ OCHalICHBI KOMHL}OTepHOf/‘I TEXHUKOH C BO3MOKHOCTBIO IOJKIOYCHHUSA K
cern "MHTepHET" M 00ECTICUeHNEM HOCTYTIA K MICKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHHUIO TN CITUITJINHBI

Meroandeckue yka3aHUS 10 OCBOSHHIO AUCIUIUTHHEI IpeicTaBieHs! B [Ipunoxennn 2 x pabodeil mporpaMMe TUCIIUIIIHHEL




1.

OOH/JI OHEHOYHLBIX CPEACTB

1.1 Iloka3arenu u KPpUTCpUH OLICHHBAHU S KOMIIETCHITH:

[Tpunoxxenue 1

Ornucanue rnmokaszaTesneil 1 KpUTeprUeB OLIEHUBAHUS KOMIIETEHIIUM Ha Pa3TuYHBIX
sTamax ux (OPMHUPOBAHMS, OIIMCAHUE IITKAT OLCHUBAHUS

3VH, cocrasisronye
KOMIICTCHIINIO

IlokazaTenu oLieHUBaHUS

Kpurepuu onieHuBaHus

Cpenctsa
OLCHNBAaHUA

[1IK-1: Croco0eH o1ieH

pa3paboTKe ¥ IUIaHa PeaTn3alli CTPATEI U

A3BUTHS IPEANIPUATUH chepbl

uBaTh dPPEKTUBHOCTH YIIPABICHYECKUX PEIICHUN IO BEIOOPY KOHIETIIHH,

Typu3Ma

3: OCHOBHBIE CTPAaTETUU
pa3BUTHUSA IPEANPUATHN
cepBuca, HalpaBJICHUs
JEeSITeTbHOCTH TI0
pa3paboTke u
peanuzanuu
KOHKYPEHTOCIIOCOOHOM
CTpaTeTuH, MPOrpamMm
pa3BUTHS IPEIIPUATHIA
CepBHCa, OCHOBHBIC
METO/Ibl aHaJIH3a,
CTPaTEern4ecKoro
TUTAHUPOBAHUS U
AHTUKPU3UCHOTO
yTpaBJIeHUs
JeSITeTbHOCTRIO
opraHusanuii chepbl
CEepBHUCA; TEOPETUUECKHUE
OCHOBBI pealn3aluu
CTpaTerui U Mporpamm
JUISL Pa3HbIX THIIOB
MIPOTYKTOB,
COOTBETCTBYIOILIUX
3arnpocam noTpeduTenei

OCYILECTBIISIET TOUCK U
cOop HEOOXOAMMOH
JUTEPaTypPhl, UCTIOTIB3YET
pasznuuHbie 0a3 TaHHBIX,
COBPEMEHHBIE
nH(OPMALIMOHHO-
KOMMYHHKAI[UOHHBIE
TEXHOJIOTHH U
r00anpHbIC
“H(pOpMaIIMOHHBIE
pecypchl, MPOBOIUT cOOp
1 00pabOTKy JTaHHBIX
HEO0OXOTUMBIX
NeSATeTLHOCTH
TOCTUHUYHBIX
NpEINpUITHI

COOTBETCTBHE MpolIemMe
HCCIICAOBAHUS; IOJIHOTA U
COZEPIKATENBHOCTh OTBETA;
YMEHHE MOJIb30BaThCA
JOTIOJTHUTEIILHOM
JIUTEPaTypOul IPU MOATOTOBKE
K 3aHSTHSAM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(pOpMalK MaTepuaiam
JIEKINH 1 YIYCOHOU
JIATEPATYPBI

B3 — Bonpocs! k
sk3ameny (1-32);
J — noxnazsr (1
Kypc)

V' InarHocTupoBaTh U
BBISIBJISITH Pa3jiNyuHbIe
THUIIBI TPOOJIEMHBIX
CUTYyallMil B CEPBUCHOM
NESITENIbHOCTH,
pazpabaTbIBaTh MEPHI IO
UX MPEeAYNPEXRICHUIO U
MIPEOI0TICHHUIO,
IJIAaHUPOBATh U
OCYIIECTBIISITH KOHTPOJIb
3a peanu3anuen
MIPOEKTOB

BBISBIISIET MTPOOJIEMBI,
TIPOBOJUT aHAIIU3 U
UCTIONB3YET Pa3IMIHBIX
WUCTOYHUKH UHPOPMALIUU
JUISL IPOBEICHUSI aHAJIN32
Y OIICHKH
pa3pabaThIBaeMbIX U
peanr3yeMbIX MPOCKTOB B
TOCTHHUYHOM On3Hece

MOJTHOTA U COJEPKATEITHHOCTD
OTBETa; yMEHHE OTCTaUBAaTh
CBOIO MTO3HIINIO; YMEHUE
MOJIb30BATHCA
JIOTIOJTHUTEIbHOU
JUTEPATypOM MPHU MOATOTOBKE
K 3aHSTHSIM; COOTBETCTBUE
MPEJICTaBJICHHON B OTBETAX
uHpOpMaLUU MaTepHuaIam
JIEKINH U YIeOHOU
JTUTEPATYPhI, CBEICHISIM W3
HH()OPMAITMOHHBIX PECYPCOB
WNHuTtepHer

B3 — Bonpocs! k
sk3ameny (1-32);
I—
npe3enTanuu (1
kypo); K3 -
KOMILJICKT
KOHTPOJIBHBIX
3aganuii (1
kypc), 11 -
JIeNIoBast urpa




B: mHcTpyMeHTapueM
(dhopMupoBaHus
CTpaTEeTHUH OpTaHU3aLNuN
B UH]IyCTPHHU
TOCTETIPUIMCTBA;
MeTOJlaMM aHalu3a
KOHKYPEHTHOH Cpelibl Ha
OCHOBE Hay4YHBIX
KOHIIEIIIIHAI 1
COBPEMEHHBIX METOJI0B
WCCIICIOBAHUS U
MO/JICIUPOBAaHUS Ha
MPEIIPUSATHIX CEPBUCA;
METOJIaMU OLIEHKU
SKOHOMUYECKOH

3¢ HeKTUBHOCTH,
MIPUHUMAEMBIX
yIpaBJI€HYECKUX
peleHuit mo pa3paboTke
U BHEJIPEHUIO CTPATETUU
pa3BUTHUS OpraHu3alui B
ctepe cepBuca;
OCHOBHBIMH
KOMMYHUKaTHBHBIMU
METOJIaMH U IPHEMaMHU
JIeJI0BOT0 OOILEHHs B
npodeccrnoHaIbHOM

cthepe

BBITIOJTHEHHE 3aJaHNMH,
pelleHne MOCTaBICHHbBIX
3aJ]a4 B COOTBETCTBUE C
npobieMoit
HCCIICIOBAHUS; OI[CHKA
pa3pabaThIBaeMbIX U
peaanu3yeMbIX MPOCKTOB B
WUHIYCTPHUH
rOCTETPUUMCTBA

COOTBETCTBHE MpoOIeMe
UCCIEA0BaHMs; IOJIHOTA U
COJIEPKATEIHHOCTh OTBETA;
YMEHUE TPUBOAUTH PUMEPHI;
YMEHHE OTCTanuBaTh CBOIO
MO3ULINI0; YMEHUE
MOJIb30BATHCSA
JIOIIOJTHUTEIILHOU
JUTEPATYPOU MPHU MOATOTOBKE
K 3aHSTUSM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(pOpMalUK MaTepuaiam
JIEKINH 1 YIYCOHOU
JIUTEPATYpPBhl, CBEICHUSIM U3
MH()OPMAITMOHHBIX PECYPCOB
WNurepuer

I —
npeseHTanuu (1
Kype); K3 —
KOMILUIEKT
KOHTPOJIBHBIX
3aganmii (1
Kypc), BO —
BOTIPOCHI K
sk3ameny (1-32)

[TK-2 CriocobeH pa3pabaThiBaTh MPOEKTHI IO BHEPEHUIO OPTraHU3aIIMOHHO-YITPABICHUYECKUX WHHOBAITHHA
Ha NpeAnpuaTusX chepbl TypuzMa

3: TeopeTUUECKre
OCHOBBI peaJTH3aIiH
CTpaTeruii U mporpamm
JJId pa3HbIX THUIIOB

OCYIIECTBIISET OUCK U
cOop HEOOXOIMMOMH
JTUTEPATYPhI, UCTIONB3YET
pasznuuHblie 0a3 TaHHBIX,

COOTBCTCTBHC np06HeMe
HUCCICO0OBAHUA, IIOJIHOTA U
COACPKATCIIbHOCTb OTBCTA,

YMEHUCE ITOJIB30BATHCSA

MPOJYKTOB, COBpEMEHHBIC JIOTIOTHUTEIHHOU JTUTepaTypon
COOTBETCTBYIOIIUX UH(POPMAIMOHHO- MIPH MTOATOTOBKE K 3aHATHSIM;
3ampocam noTpeduTene, KOMMYHHKAIIIOHHBIE  |COOTBETCTBUE MPEICTABICHHOMN
OCHOBBI IPUHSATHS TEXHOJIOTHH U TJI00ATBHBIC B OTBETax MHPOPMAITUU
yIpaBIeHYECKIX nHGOpPMaIMOHHBIE MaTepuasaM JIEKIIUY U y4eOHOH
penieHui pECYpPCHI, IPOBOJIUT COOP U JTUTEPATYPHI
00paboTKy TaHHBIX

HEO0OXOAUMBIX

JeSITeNIbHOCTH

TOCTUHUYHBIX

NPEANPUATHI

BD — Bonpocs! k
sk3ameny (1-32);
1 — moxnansl (1
Kypc)

V': aHanu3npoBaTh
pe3yNbTaThl
NEeATETbHOCTH
HNPEATPUATHI CepBHCa 110
WUTOTaM BBIOpaHHOM
CTpaTeruy pa3BUTHUS;
OLICHUBATh
MIPUHUMAEMBbIE
yIPaBJICHYECKUE
pELIeHUs, UCTIOJIb3YS

BBISBIISIET IPOOJIEMBI,
NPOBOJIUT aHAIIU3 U
UCTIONIB3YET Pa3INYHbIX
WCTOYHUKH UH(POPMALIUU
JUISL TIPOBE/ICHUSI aHATIM3a U
OLIEHKHU pa3pabaThIBaeMBbIX
U peaJn3yeMbIX IPOEKTOB
B TOCTUHUYHOM OHM3HEce

MOJTHOTA U COJICPIKATEIIBHOCTh
OTBETa; yMEHHUE OTCTANBAThH
CBOIO TIO3HIIMIO; YMEHHUE
[10JIb30BAThCS TOMOIHUTEILHOM
JUTEPATYPOH MPH MOATOTOBKE
K 3aHSITUSM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETaX
uHpOpMaLUK MaTepHaIam
JIEKINH U YIeOHOU

B> — Bompock k
pr3ameny (1--32);
[T — nmpe3enTanmmn
(1 kype); K3 -
KOMITJIEKT
KOHTPOJIBHBIX
Bamanwnii (1 Kypc),
/I — nenoBas
urpa

JIUTEPATYPBI, CBEIACHUIM U3




WHCTPYMEHTBI
CTPATErnYeCcKoro
MEHEJPKMEHTA

WH(OPMAIIMOHHBIX PECYPCOB
HNurepner

B: MeTonamu onieHKH
SKOHOMUYECKOH

3¢ (heKTHBHOCTH,
MPUHUMACMBIX
yIPaBIEHYECKUX
pelIeHuit 1Mo pa3padoTke
Y BHEAPEHUIO CTPATETHH
pa3BUTHSI OpraHU3alUH B
cdepe cepBuca

BBITIOJTHEHHE 3aJaHUH,
pellIeHEe TTOCTaBICHHBIX
3aJla4 B COOTBETCTBHE C

po0JIeMOI HCCIIeIOBAHUS;
OLICHKa pa3pabaThiBaeMbIX

U peaIu3yEeMbIX IIPOECKTOB
B MH]IyCTPHUH
rOCTENPUUMCTBA

COOTBETCTBUE MpodIIeMe
UCCIIEI0OBAHMS; TIOJTHOTA
COACPKATCIIbHOCTb OTBCTA,

YMEHHE TPUBOUTH IPUMEPBL;
YMEHHE OTCTauBaTh CBOIO
HO3ULINI0; YMCHHE

JUTEPATYPOH MPH MOATOTOBKE
K 3aHSTUSM; COOTBETCTBUE
IIPEJICTABJICHHON B OTBETaX
uHpOpPMALIUK MaTepHraIam

JIEKIIMK U YYeOHOU
JUTEPATYPhI, CBEJCHUSIM W3
MH(GOPMALIMOHHBIX PECYPCOB

WNHurtepHer

I10JIb30BaTbCA I[OHOHHHTGHBHOﬁ

[1 — nmpe3enTaunu
(1 kypc); K3 -
KOMILJIEKT
KOHTPOJIbHBIX
Baganuii (1 Kkypc),
B> — Bompocs k
pr3ameny (1-32)

[1K-4: CriocobeH ocyecTBIsATh HAyYHO-aHATUTHY

eckoe 000CHOBaHME BbIOOpa OpraHU3allMOHHO-

YOpaBJIE€HYECKUX HHHOBAIIMN JUIsl UX IPUMEHEHHS] Ha NPeANpHUsITHIX chepbl Typu3Ma

3: OCHOBHBIE MOJIENIN U
MHCTPYMEHTBI JJIs
aHaln3a JAeATEeIbHOCTH
MPEANPHUATHI cepBHCa;
TEOPETUIECKHE OCHOBBI
MOJICITUPOBAHUS U
MIPOTHO3UPOBAHUS
CIICHapUEB CTPATEruil U
MPOrpaMM ISl Pa3HbIX
THIIOB MPOJTyKTOB/YCIYT,
COOTBCTCTBYIOIIII/IX
3arpocam nmoTpedouTesnei

OCYIIECTBIICHUE MIOMCKA U
cOopa He0OX0IMMOM
JUTEPATYPHI,
UCIIOJIb30BaHUE
pa3IUYHbIX 0a3 JaHHBIX,
COBPEMEHHBIX
UH(POPMALIMOHHO-
KOMMYHHKAIIHOHHBIX
TEXHOJIOTHI U
TJ100aTBHBIX
UH(POPMALMOHHBIX
pecypcoB, IPOBEICHHE
cbopa u 06paboTKu
JaHHBIX, HEOOXOTUMBIX
TUTSL IESITEIIbHOCTH
NPEANPUATUN B

COOTBETCTBHE IIpobdIIEeMe
HCCJICAOBAHMS; IIOJIHOTA U
COJIEPKATEIPHOCTh OTBETA;
YMEHHE IT0JIb30BAThCS
JIOTIOJIHUTEIIbHOM
JUTEPATYPOH MPH MOJATOTOBKE
K 3aHSATHSM; COOTBETCTBHE
MPEJICTABJICHHON B OTBETaX
UHpOpPMALIUK MaTepHraIam
JIEKINH B YIYeOHOU
JTUTEPATYPHI

B3 — Bonpocs! k
sk3ameny (1-32);
I — noxnansr (1
Kypc)

WHy CTPHUH

rOCTENPUUMCTBA
V: ocymiecTBisATh BbIOOp | MOMCK U cOOp IIOJIHOTA U COZIepKATENBHOCTh | BO — Bompocs! k
U UCIIOJIb30BaTh HE00X0IUMOMH OTBETA; YMEHHUE OTCTauBaTh sk3ameny (1-32);
ONTUMAaJIbHBIE JUTEPATYPHI, CBOIO ITO3UIINI0; YMEHUE Im-
TEXHOJIOTUYECKHUE HCIIOJIb30BaHUE MIOJIb30BAThCS npeseHTauuu (1
cpencTBa pa3pabOTKU M | pa3IMYHbIX 0a3 TaHHBIX, | JIOTIOJIHUTEIbHON kypc); K3 —
YIIPABJICHUS PA3BUTHEM | UCIIOJIB30BaHUE JIUTEPATYpPOU NPU MOATOTOBKE | KOMIUIEKT
TOCTUHUYHBIX COBPEMEHHBIX K 3aHSATUSAM; COOTBETCTBHE KOHTPOJIBHBIX
KOMILJIEKCOB, MH(POPMAIIMOHHBIX U IIPEACTABICHHON B OTBETAX 3ananuit (1
TYPUCTUYECKUX PUPM U | KOMMYHUKAI[HOHHBIX MH(pOpMaLUU MaTepuaIam Kypc)
NPEANPUATUM IUTAHUSA, | TEXHOJIOTUU U JICKIMH U y4eOHOU
IIPUMEHSTh METOIBI IIPOrPaMMHOTO JUTEPATYypBhl, CBEICHUIM U3

CETEeBOTO aHaJM3a s
BBIOOpA ONTUMATILHOTO
peuicHud; OMMpPCaACIIATh
COBPEMEHHEIE
TEHJICHITNH, BIIHSIONINC

obecrieueHust; coop u
aHanu3 nHpopmaiuu 06
IIPOEKTaxX B UHIYCTPUU
TOCTCIIPUUMCTBA

MH(POPMALIMOHHBIX PECYpPCOB
HNutepner




Ha pa3BUTHE
OpraHu3aIuu

B: npuMeHsTh MOJIENH,
anpoOupoBaTh CIIOCOOBI
Y UHCTPYMEHTBHI 151
aHaJIn3a JeATEIbHOCTH,
IIPOrHO3UPOBAHUS U
MOJIEJIUPOBAHUS CXEM
Pa3BUTHS TOCTUHUYHBIX
KOMILIEKCOB,
TYpUCTHYECKUX QUPM U
MPEeANPUATHI TUTAaHUSA
HaBbIKAMU OIMCAHUS
IIPOLIECCOB YIIPABIICHNUS;
HaBbIKU pa3pabOTKU
IIPOrpaMMBbl pa3BUTHS
HaNpaBJIECHHON HA
MOBBILIECHHE
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHBIX
KOMILIEKCOB,
TYPUCTUYECKUX PUPM U
MpeANPUATHI TUTaHUS

BBIIIOJTHCHHE 3aJaHUM,
pelleHne MOCTaBICHHBIX
3a7a4 B COOTBETCTBHE C
npobaemMoi
HCCIICTIOBAHUS

COOTBETCTBHE MpoOIeMe
UCCIEA0BaHMs; IOJIHOTA U
COJIEPKATEIHHOCTh OTBETA;
yMEHUE MPUBOAUTH IPUMEPHI;
YMEHHE OTCTanuBaTh CBOIO
MO3ULINI0; YMEHUE
MOJIb30BATHCS
JIOIIOJTHUTEIIHOU
JUTEPATYPOU MPHU MOATOTOBKE
K 3aHSTUSM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(pOpMalMK MaTepuaiam
JEKINH U YICOHOU
JIUTEPATYpPBhl, CBEICHUSIM U3
HH()OPMAIMOHHBIX PECYPCOB
WNurepuer

-
npe3entauuu (1
Kype); K3 —
KOMIIJIEKT
KOHTPOJIBHBIX
3aganuii (1
Kypc)

J — noxnazsr (1
Kypc), BO —
BOTIPOCHI K
sk3ameny (1-32)

[IK-5: Criocoben aHanu3upoBath, BEpUPUIIMPOBATH, OLIECHUBATH IMOJIHOTY HH(OPMALIUU B XO€
npoeCCUOHATBHOMN IeATEIbHOCTH, TPH HEOOXO0AUMOCTH BOCHIOJIHATh U CHHTE3UPOBATh HEAOCTAIOILYIO
nH(popMalrio U padoTaTh B yCIOBUSAX HEONPEIEICHHOCTH 0 GYHKIIMOHUPOBAHUU U PA3BUTHH
IpeanpusiTHii chepbl TypuzMa

3: TeopeTHuecKue
OCHOBBI peaJiu3aIuu
CTpaTeruii u mporpamm
JUTSL pa3HBIX THUIIOB
MIPOJYKTOB,
COOTBETCTBYIOIINX
3ampocam noTpedureneit

OCYIIECTBIICHUE MTOUCKA U
cObopa He0OX0AUMOM
JUTEPaTypHl,
HCIIOJIb30BAaHUE
pa3INyYHbIX 0a3 JaHHBIX,
COBPEMEHHBIX
nH()OpPMAITMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI U
JI00aTBHBIX
UHGOPMaIIMOHHBIX
pecypcoB, IIPOBEIEHUE
cbopa u 00pabOTKH
TAHHBIX, HEOOXOTUMBIX
TUTSL IESITEIbHOCTH
NPEANPUATHI B

COOTBETCTBHE MpoOIeMe
HCCJIEI0BAHUA; [I0JIHOTA U
COZIEPIKATENBHOCTh OTBETA,
YMEHHE I0JIb30BaTHCS
JIOTIOJTHUTEIbHOMN
JIUTEPATYpPOU IPU OATOTOBKE
K 3aHSTHUSAM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
nH(pOopMalliu MaTepuaiam
JIEKLIUU U y4eOHOM
JIATEPATYPBI

B3 — Bompock! k
sk3ameny (1-32);
I — moxmazsl (1
Kypc)

UHIYCTPUH
rOCTETPUUMCTBA
V: qamarnoctupoBaTh 1 MIOMCK U cOOp MOJIHOTA U CoZiepKaTeNbHOCTh | BO — Bompocs! k
BBISIBJISITH Pa3JIMYHbIC HE0O0XO0IUMOi OTBETA; YMEHHUE OTCTANBATH sk3ameny (1-32);
THUIIBI TPOOIEMHBIX JUTEPaTypHl, CBOIO MO3HIINI0; YMEHHUE Im-
CUTyaIuil B CEPBUCHOMN WCTIOIb30BaHNE MOJIb30BATHCSA npe3enTanuu (1
JeSITEIbHOCTH, pa3INyYHbIX 0a3 NaHHBIX, | JOMOJHUTEIHHON Kypc); K3 —




IIPEJICTAaBICHHON B OTBETAX
uH(popMaLuu MaTepuanam
JIEKIMH U y4eOHOU
JUTEpaTyphl, CBEICHUIM U3
MH(POPMALIMOHHBIX PECYpPCOB
WNHTepHeT

pa3pabaTbIBaTh MEPHI [0 | UCTIOJIB30BAHHE JUTEPATYpPOH NP MOATOTOBKE | KOMILIEKT

nux COBPEMEHHBIX K 3aHITHSM; COOTBETCTBHE KOHTPOJIBHBIX

MPEAYTPEKICHUIO U MH()OPMAIMOHHBIX MPEJCTABICHHON B OTBETAX 3amanuii (1

IIPEOOIICHHUIO, KOMMYHHKaIIMOHHBIX uHpOpMaLUU MaTepHuaIam Kypc)

IJIAHUPOBATh U TEXHOJIOTHH U JIEKUUU U y4eOHOM

OCYLIECTBJIATh KOHTPOJIb | IPOrPaMMHOTO JUTEPATYpPBl, CBEICHUIM U3

3a oOecnieueHus; coop u MH(POPMAIIMOHHBIX PECYpPCOB

peanu3zanyeil npoekToB, | aHanu3 uHpopmauuu o6 | MHTepHer

o0ecrnieunBaTh MIPOEKTaxX B UHIYCTPUU

KOOpJAUHALIMIO IEUCTBUN | TOCTEIIPUMMCTBA

CO BCEMU

(YHKIIMOHATILHBIMHU

110/Ipa3IeJICHUsIMU

B: ocHOBHBIMU BBITNOJIHEHHE 3a/1aHUH, COOTBETCTBHE IIpobIEeMe I1-

KOMMYHHUKaTUBHBIMU pelIeHrEe OCTAaBIEHHBIX | MCCIIEI0OBAaHUS; TIOJTHOTA U npeseHTauuu (1

METOJIaMU U MpUEMaMu | 3a/1a4 B COOTBETCTBHUE C | COAEPIKATEIBHOCTh OTBETA; Kypc); K3 —

JIEJIOBOTO OOILIEHUs B npooGyeMoit yMEHHE NPUBOIUTH IPUMEPBL; | KOMILIEKT

npogeccuoHaIbHON HCCIIEI0BaHUS YMEHHE OTCTauBATh CBOIO KOHTPOJIbHBIX

chepe MO3ULUIO; YMEHHE 3ananuit (1
I10JIB30BATHCSA Kypc)
JIOTIOJIHUTEIbHOMN J — noknans! (1
JUTEpaTypoi pU NOATrOTOBKE | Kypc), BO —
K 3aHSTHUSIM; COOTBETCTBUE BOIPOCHI K

sk3ameny (1-32)

1.2 lIkasel OLIEHUBAHUS:

Texyuuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUHASI aTTECTAIUsI OCYIIECTBIISIETCS B paMKax
HaKOIMUTEILHON OAJITbHO-PEUTUHTOBOM crcTeMbl B 100-0amibHOM 1IKae:

JK3aMeH:

84-100 6anoB (OLIEHKA KOTIUIHO)
67-83 6amToB (OLIEHKA «XOPOIIIOY)

50-66 6am10B (OIIEHKA «YAOBIETBOPUTEIHLHOY)
0-49 6annoB (o1eHKa «HEYAOBICTBOPUTEIHHOY ).

2 TUnoBbIE KOHTPOJLHBIC 33JaHUS WU HHBIE MaTePHAIIbI, HEOOXOUMBIC JIJIsl OIICHKH 3HAHWUW, YMEHUH,
HABBIKOB U (WJIM) OMBITAa ACSITENBHOCTH, XapaKTEePU3YIOIIUX 3Tanbl (OPMHUPOBAHUS KOMIIETEHIIUH B
MpoIIeCCe OCBOCHHUS 00pa30BaTEIHLHOM MPOTPAMMBI

BOl'lpOCI)I K 3K3aMEHY

1. PackpoiiTe CyIIHOCTb U COEP’KaHNE TOCTUHUYHBIX U TYPUCTHYECKUX YCIIyT
2. Onpenenute PyHKIMIO MJIAHUPOBAHUS Ha MPEANPUATUSIX UHIYCTPUHU FTOCTEIPUUMCTBA
3. Onpenenurte GyHKINIO OPraHU3ALUK HA PEANPUATUAX HHAYCTPUU TOCTEIPUUMCTBA
4. Onumute QyHKINIO MOTHBALMN HA TIPEANPUATHIX HHIYCTPUN TOCTEIIPUAMCTBA

5. Onpenenure GyHKUNIO KOHTPOJIS HA IPEANPHUATUAX UHAYCTPUU TOCTEIPUUMCTBA




6. Packpoiite 0cOOEHHOCTH IpoIecca yIpaBIeHUs MPEeNPUIATUIMEI UHIAYCTPUU
rOCTENIPUUMCTBA

7. Onpenenure KIoueBbie (PUTYPHI MIPOIECCa MPUHATHS YIPABICHYECKOTO PEIICHUs Ha
MPEANPUATHIX UHIYCTPUH FTOCTENPUUMCTBA

8. Packpoiite coneprkanue KOHKPETHBIX (YHKIUH MpoLecca MPUHATHS peIIeHU

9. Packpolite cofiepxaHue Npoueayp nporecca NpuHITHS PEIICHUN

10. ChopmynupyiiTe conepkaHue CTPATETHYECKOTO aHAIN3a B UHTyCTPHH TOCTETIPUUMCTBA
11. OnumuTe TEXHOJIOTHI0O KOHKYPEHTHOIO aHAJIM3a B UHAYCTPUU TOCTEIIPUUMCTBA.
IIpuBenure npumepsl

12. PackpoiiTe mpoliiecc yrpaBieHus OpSHIOM OpraHU3aIMi B COCTaBe MapKETUHTOBBIX
MEPOIPUATHI UHIYCTPUU F'OCTEIPUMMCTBA

13. OnummTe npouecCHbIN NOAX0/ K YIIPABIEHUIO, BKIKOYask TEOPUIO U MPAKTUKY IPUMEHEHUS
B MHAYCTPHUU FOCTEIPUUMCTBA

14. OxapakTepu3yiTe COBpEMEHHbIE OPTraHU3allMOHHbIE CTPYKTYPbI NPEAIPUATUN UHAY CTPUU
rOCTEPUUMCTBA

15. O6ocHyliTe BO3MOKHOCTh IPUMEHEHUSI CUCTEMBI COAJIaHCUPOBAHHBIX ITOKa3aTeIeH Ha
IPEIPUITHIX UHAYCTPUN TOCTENPUUMCTBA

16. Packpoiite conepxkaHue MOHITUN «MUCCHUS», «BUIACHUEY, «cUcTeMa 1eneiy. [Ipusenure
IIPUMEPBI U3 MPAKTUKU IPEANPUATUN UHIYCTPUHU FOCTEIIPUMMCTBA

17. TlosicauTe mporiecc OM3HEC-TUNIAHUPOBAHUS, PACKPOMUTE €T0 COJEPIKAHKE

18. Ompenenure OcHOBHBIE TOHATHS U TTo1x061 TPU3

19. OnuiuTe KiIro4eBble MoKa3aTesn 3P (HEKTUBHOCTH B MHTyCTPUU T'OCTEIPUUMCTBA

20. Chopmupyiite npuHuumsl BHeaperus KPI Ha npeanpusTHsaX MHIyCTPHH TOCTEIPUUMCTBA
21. PackpoiiTe NOHATUE «IMOIMOHAIbHBIA HHTEIICKT»

22. OxapakTepu3yuTe METO/Ibl yIPaBIEHUS ICUXOJIOTHYECKUM KIMMAaTOM Ha MPEANpUATUAX
cepBuca

23. Onpenennure MECTO YNIPABIECHUECKOTO B3aUMOACUCTBHS B CTPYKTYPE AEATEIBHOCTH 110
YIPaBIEHUIO MPEINPUITHEM UHIYCTPUH FOCTEIIPUUMCTBA.

24. OnuimunTe CTpAaTeEruy yNpaBIeHUYECKOIO B3aUMOEHCTBHS

25. PackpoiiTe CyIHOCTh NHCTPYMEHTOB M TEXHUK YCIIEITHON KOMMYHUKAIINH

26. Packpoiite criocoObl 00pbOBI ¢ MAHUMYJISILUSIMHI

27. OnumunTe KiacCuPpUKAU0 MaHUTYISUOHHBIX BO3IECHCTBUI

28. OmpenenuTe CyImHOCTh KOH(INKTa Kak eHOMEHA COLMAIbHON U TyXOBHOM KU3HU

29. IlpuBenuTe mpuMepsl CIOCOO0B pa3pelIeHUs] KOH(PIUKTOB Ha MPEANPUATUIX UHyCTPUU
rOCTENPUUMCTBA

30. OnuiuTe cTpaTeruu U CTUIN KOH(DIMKTHOTO B3aUMOIEUCTBUS

31. PackpoiiTe METOABI OLIEHKH IIEPCOHANA B CTPYKTYPE KaJpOBBIX IIPOLIECCOB

32. Pa3bsicHuTe acnekThl oA00pa U pacCTaHOBKU PYKOBOAUTENEH

Kpurepun onenuBanus:

e oneHka «oTan4Ho» (84-100 GammoB) BBICTABISIETCS, €CIM HM3JIO0KEHHBINH MaTepuan (pakTHYeCKH
BEPCH, HAJTMYME TITyOOKHUX MCUSPIIBIBAIONINX 3HAHUIA B 00bEMe MPOUICHHON MTPOTPAMMBI JTUCITATITHHBI
B COOTBETCTBHUU C MOCTABIEHHBIMH MPOTPaMMOIl Kypca LEeNsIMU U 3aladaMi 0O0y4YeHHs; TpaBUIIbHbIE,
YBEPCHHBIE JCHCTBHS 1O TIPUMEHEHUIO IMOJYYCHHBIX 3HAHUH Ha MPaKTUKE, TPAMOTHOE M JIOTHYECKU
CTpOIfHOE U3JI0KEHHE MaTepualia MpH OTBETE, YCBOEHHE OCHOBHOM M 3HAKOMCTBO C JONOJIHHUTEIBHOM
JIUTEPaTypoi;

e oreHKa xoporioy (67-83 0aioB) - HATUYME TBEPIBIX M JOCTATOYHO TOJIHBIX 3HAHUN B 00OBbEMeE
MPONIEHHON MPOrpaMMbl TUCIUIUIMHBI B COOTBETCTBHH C LEISIMU 00yUeHHUs, TPaBUIbHBIC IEHCTBUS 110
NPUMEHEHHUIO 3HAHWM Ha TMPaKTUKE, YETKOEe W3JI0KECHHE MaTepHala, JOMYCKAIOTCS OTICIbHbBIE
JIOTUYECKHE M CTHJINCTUYECKHE MOTPEIIHOCTH, OO0ydYaromuiics YCBOWJI OCHOBHYIO JIMTEpaTypy,
PEKOMEHIOBAaHHYIO B paboveil mporpamMme TUCITUTLIAHBI,

e  OIICHKA «yJOBJICTBOPUTEIHHOY (50-66 OaiI0B) - HATMYKE TBEPBIX 3HAHUN B 00bEME MTPOUIEHHOTO
Kypca B COOTBETCTBHH C LEISIMU O0YUYEHUS, H3I0KEHHE OTBETOB C OTACIBHBIMU OIIMOKAMHU, YBEPEHHO
WCIIPABIIEHHBIMH IOCJIE JOMOJHUTENBHBIX BOIIPOCOB; MPABUIILHBIE B LIEJIOM JACUCTBUS [0 IPUMEHEHHUIO
3HAHUH Ha MPAKTHUKE;



e  OIICHKA «HEYAOBJICTBOPUTEILHO» (0-49 OayioB) - OTBETHI HE CBSI3aHBI C BOMPOCAMH, HAINYHE
rpyObIX OomMOOK B OTBETE, HEMOHMMAHUE CYIIHOCTH H3JIaraéMoro BOIPOCA, HEYMEHHE MPUMEHSThH
3HaHUS HA TPAKTUKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB HA JIOMOJIHUTEIbHBIE M HABOJSIINE
BOIPOCHI.

KoMiieKkT KOHTPOJIbHBIX 3aJaHUI

3ananme Nel
Typonepatop “Crap-TpeBen” - aKTUBHBIA CyOBEKT TYPHCTCKOTO pBIHKA, HEMOCPEICTBEHHO
Y4acTBYIOUIMH B MJIAaHUPOBAHUU, Pa3pabOTKe, MPOJIBIKEHUH U pealu3alii TYPUCTCKOrO MPOIYKTa 10
npuemiieMblM IeHaM. Pupma HMeeT yCTOHuMBOE IOJoKeHHEe Ha pbiHKe. OOBeM peanu3anuu
TypuCcTCKUX IyTeBOK B 2003 T. yBenmuuics u coctaBui 658,3 Teic. py0. belia moBeiena 3apadoTHas
ata coTpyaHukam ¢ 594 1o 7 % ot oowsema peanuzanuu. Oduc Crap-TpeBen” pacnosioKeH J1eT0BOM
LEHTpEe ropojia, 03TOMY apeHia 0puCcCOB BCEria COCTaBsIa OONbIIYI0 YacTh 3aTpaTr Gupmbl. Tak Kak
B aCCOPTUMEHTHOM mopTdene (GUPMBI €cTh 3arpaHUYHBIE TYpbl, TO PYKOBOACTBOM (pupMbl OBLIO
MPUHATO pPELICHUE MPEAJIOKUTh CBOMM KJIMEHTaM HOBYIO YCIYTy MO OGOPMIICHHIO 3arpaHUYHBIX
[IaCIIOPTOB. DTO HOBOBBEIEHUE OJIyUMJIO MOJIOKUTEIBHYIO OLIEHKY KJIMEHTOB. B Hanuuuu y oneparopa
— areHTckas cetb. Oxosio 200 areHTCTB, pacnoIOKEHHBIX Ha Beell Teputopun Poccuu, coTpyiHUYalOT
¢ typoneparopom “Crap- Tpesen”. B cBoro ouepenb, ornepaTop BBOJUT KOMHCCHOHHBIE B pa3mepe |
00/0 nns arentctB. Taxke AeiicTByeT HaKomuTedbHasi OOHyCHAs Mporpamma oT o0beMa IpoAaXx, uTo
NpUIAET CTUMYJI ISl PETHOHAIBHBIX ar€HTCTB K COTPYTHHUYECTBY C TyporiepaTopoM. byayun onaum u3
KPYMHBIX TYPUCTCKHUX OIIEPaTOPOB, NEHCTBYIOIIMX B OOJACTH BBIE3THOTO TypHU3Ma Ha POCCHUHCKOM
poiake, “Crap- TpeBen” yxensier ocoboe BHHUMaHue pabore ¢ pernoHamu. KommaHUs MOCTOSIHHO
MIPOBOAMUT CEMUHAPHI JIsl COTPYJHUKOB KOHTPAKTHBIX ar€HTCTB, HAXOAAIIUXCS B PA3JIMYHBIX PETHOHAX
C 1eNbI0 0oJee MpodeCCUOHATBHOTO 00CTYKUBAaHUS KITUEHTOB
Ha MECTax.
Bomnpocs! u 3aganus:
BriGepure HaWBaXHEWIWE IENIEBbIE TPYIIBI PHIHOYHONH KOMMYHHMKAIIMU (IIEJIEBBIE CETMEHTHI).
CohopmynupyiiTe KOHKPETHBIE LENH MOJUTHKH MPOJBUKEHUS C yUETOM IeNIeBbIX cerMeHToB. Kakue
CpeICTBa MPOABIKECHUSI BbI UCTIONB3yeTe [T BIMSHUS Ha BIOpAHHBIC II€JICBBIE CETMEHTHI C YIETOM
KU3HEHHOTO IMKiIa ToBapa? B kakoMm cooTHomeHMH Bbl ncnonbp3oBaiu Obl BHIBI NMPOJBHXKEHUS?
(pa3zpaboTaiiTe CTPYKTypy KOMIUIEKca MpoaBuxkeHus). Onpenenure e peKIaMHOM MpOorpaMMBbl C
y4eTOM THUIIa TOBapa U BHIOPAHHBIX IEJIEBBIX cerMeHTOB. Kakue cpescTBa pacnpocTpaHeHHs peKIaMbl
Bb1 ucnionb3yere ans oOpaieHUsl U BIMSHUS Ha BbIOpaHHbIE IiefieBble cerMeHThl. ChopmynupyiTe
UJICI0 PEKJIAMHOTO OOpAIlEHUs ¢ YYeTOM Clel(UKH 1eseBoi ayutopun. OnpenennTe KOHKPETHbIE
HOCHUTEJH peKJIaMbl U rpaduK UX Hcronb3oBaHus. Pazpaboraiite mporpaMMy CTUMYJIHPOBAHUS TOBapa
B 3aBUCHUMOCTH OT THUIIa LIEJIEBOM ayIMTOPHH U BO3MOXKHOCTEH TOPrOBOM (PHPMBI.

3aganmue Ne 2
«Pa3paboTka pekjlaMHBIX TEKCTOB Ui pa3MelieHus B npecce» Llenu:
1. U3yuuTh 0COOEHHOCTH peKJIaMbl B IIpecce.
2. IIpnoGpecty HaBBIKM M yMEHHS B pa3paboTke U oueHKe 3()(HEKTUBHOCTH PEKJIAMHBIX TEKCTOB JUIS
pa3MelIeHus B IIpecce.
Marepuansl 1 TOCOOUs 1Sl paOOTHI:
- IPUMEPHI Ta3eTHBIX U JKyPHAIBHBIX PEKIAMHBIX TEKCTOB.
O3HaKOMBTECH C CUTyallUEH:
TyparentctBo ”CTo JOpOr* akTUBHBIN CYOBEKT TYPUCTCKOTO PHIHKA, HEMOCPEICTBEHHO YUaCTBYIOLIHHA
B IPOABIKEHUHM M pealu3aly TypUCTCKOrO MPOAYKT IO MpHemieMbIM IieHaM. C camoro Havaina
CTaHOBJICHUS (PUPMBI NIPUOPUTET BCErja YACNSUICS BHYTPEHHEMY CEKTOPY TYPHCTCKOro pbiHKa. Ha
JIAaHHBI MOMEHT ¢dupma, Oaromapsi CBoeMy OOraToMy OIBITY B cepe TYPUCTCKOTO OOCITYyKHBaHMSI,
JOCTUTJIa BECOMBIX YCIIEXOB B OOphOe 3a JHIUPYIOMIKME MO3UIMUA B CIEAYIOUIMX HANpPaBICHUSIX
TYpPUCTCKOI0 OM3HEca: OT/ABIX U J€UEHHE B CAHATOPUAX U MMTAHCUOHATAX, NETCKUH OT/BIX.
O6mwem peanuzanuu TypoB B 2004 r. coctaBuin 656,1 ThIC. pyo.



Oduc pupmbl pactonoxeH Ha LeHTpanbHOH ynune ropoga. C 1 suBaps 2005 .

IPOM30IIUIO PE3KOe YBEIUYEHHUE IIEH Ha YCIYTH M0 COAEepXkaHUI0 3Toro oduca. Pacxoasl nmo apenze
yBenmuuinch Ha 1094 (B 2004 1. onu cocrasisuim 20,4 Teic. py0.), omjiata KOMMYHaJIbHBIX YCIYT — Ha
80/0 (B 2004 r. onm cocraBmsu 4,7 ThIC. py0.). Tak XK€ MPOM3OILIO YBEJIMYEHHUE PACXOJ0B Ha
amopTtu3anuio obopynosanus Ha 11 0/0.

Ha typuctckom peiHKE, Ha KOTOpoM paboTtaer pupma ’CTo mopor”, B HacTosIee BpeMs HaboaeTcs
pe3Kuit pocT KOHKypeHIH. KonmudecTBo TyprCTCKUX (PUPM, BBIXOSIIMX Ha 3TOT PHIHOK, 3HAYUTEIHHO
YBEJIMYUBAETCS, OTKPHIBAOTCS NPEJCTABUTENILCTBA KPYITHBIX CTOJIMYHBIX TYpPareHTCTB.

BbinosiHuTE cjleyomme 3aaHus:

1.ChopmynupyiiTe OCHOBOMONATAIOIIUE 3asABICHUS [UIS PEKIAMHOTO COOOIIEHUS, ITO3BOJISIOLINE
MO3UIIMOHUPOBATH TOBAP.

2.0npenenute HanOoJIee MOIXOASMIINUN CIIOTaH ISl PEKIAMHOTO COOOIIICHUSI.

3. Hanmmmre Teket pexiaaMuoro coodmerus (20-25 cTpok) ¢ yueToMm TpeboBaHHUI K peKIaMe B Ipecce.

Kpurepuu oueHuBanus:

e 20 - 25 Ga/toB BBICTABISIETCS O0YYAIOIIEMYCsl, €CITH M3JIOKESHHBIM MaTeprall (PaKTHIECKH BEPEH,
HaJMYue TIyOOKMX HCUCPIBIBAIOIINX 3HAHWH B 00BEME MNPOHIEHHOM TEeMbl IUCLUILIMHBI B
COOTBETCTBUH C IOCTABJICHHBIMU LEJISIMU U 33]1a4aMu 00yUeHHsI; TPAMOTHOE U JIOTUYECKH CTPOHHOE
U3JI0’KEHHE MaTepualia mpu 000CHOBAaHHUH BBIBOJIA;

e 14-19 OGamnoB - HamuuuMe TBEPABIX MU JOCTATOYHO IIOJIHBIX 3HAHUW B 0O0BEME MpPOiAEHHON
IpOTpaMMbl JHCLUUIUIMHBI B COOTBETCTBUU C IENISIMU OOydYeHUs, YETKOE M3JIOKEHHE MaTepuaa,
JIOIYCKAIOTCS OT/AENbHBIC JIOTHYECKHE M CTWIIMCTHYECKUE IMOTPEIIHOCTH, OOYYaIOMIUICS yCBOMI
OCHOBHYIO JINTEPATYPY, PEKOMEHJOBaHHYIO B paboueil mporpamme JUCHUTUTHHBL

e 8-13 GayuIoB - HaMTMYKE TBEP/BIX 3HAHUN B 00BbEME MPOUJICHHOTO Kypca B COOTBETCTBHH C LIEIISIMH
0o0yueHHsI, U3J0KEHUE OTBETOB C OTACIbHBIMH OIIMOKAMH, YBEPEHHO HCIPaBJIEHHBIMHU IOCIHE
JIOTIOJTHUTEHFHBIX BOIPOCOB; TPABWJIBHBIE B IIEJIOM JEHCTBHSA IO TNPUMEHEHHWIO 3HAHWH Ha
NPaKTHKE;

e (-7 GansoB - OTBETHI HE CBS3aHBI C BONPOCAMH, HAJTMYKE TPYOBIX OMIMOOK B OTBETE, HEIIOHUMAHHE
CYITHOCTH H3JIaraeéMOro BOIPOCa, HEYyMEHUE MPUMEHSTh 3HAHUS Ha TPAKTUKE, HEYBEPEHHOCTh U
HETOYHOCTb OTBETOB HA JIOTIOJIHUTENIbHBIE M HABOJISIINE BOTIPOCHI.

IIepeyens Tem AJ1s1 AOKJIAAA
Cy1iecTByOIINE B MEXKTyHAPOIHON MTPAKTUKE KIIaCCU(PUKAITUN TOCTHHUII.
PoIHOK rocTuHMYHBIX yeayT I. PocToBa-Ha-/loHy.
PBIHOK MeXTyHapOJHOW WHYCTPUN TOCTENPUUMCTBA.
[IpumeHeHne METOIOB YIIpaBJICHUs Ha MPAKTUYECKUX PUMEpax.
[TocTpoenune opraHU3aIMOHHON CTPYKTYPBI YIIPABICHUS CIIyKOaMH TOCTHHHMIIHI.
OcHoBHbIe TpeOOBaHMSI K PYKOBOJACTBY U MEPCOHATY TOCTUHHIIBL.
PacueT cebecToMMOCTH TOCTUHUYHBIX YCITYT.
TpaHcHalMOHAIbHBIE TOCTUHUYHBIE, PECTOPAHHBIE LIETIH.
Komrneke yciyr npeanpustuii MATaHus.
WupycTpus pa3BiedeHHid Kak 00bEKT U3ydeHUsI.
10 COBIT ¥ pekiaMa B UHAYCTPUH TOCTEPUHUMCTBA.
11. PeruonanbHbIi acClIEKT pa3BUTUS UHYCTPUU TOCTEIPUUMCTBA.
12. AHMMaIoHHbBIE TPOTPAaMMBI TOCTETIPHUMCTBA.

agrowpnE
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Kpurtepun onenkun:

e 20-25 6amioB BBICTABISAETCS OOYYAIOMIEMYCsl, €CITM OH IMEPEYHCISICT BCE CYIICCTBEHHBIC
XapaKTepUCTHKH OOO3HAYEeHHOTO B BOMNpPOCE MpeaMeTa M BO3MOXHBIC BapHaHTHI
JaTbHEHIIETO Pa3BUTHS PELICHNUS IPOOIEMBI, €CIIH 3TO BO3MOXHO;

e 14-19 GamnoB, ecnu CTYIOEHT PACKPbLI TOJBKO YacTh OCHOBHBIX MOJIOKEHHUW BOMpOCa,



MIPOJIEMOHCTPUPOBAT HETOUYHOCTh B MPEACTABICHUIX O MPEAMETE BOIIPOCa;
8-13 OamwioB, ecau CTYIOCHT OO0O3HAYWI OOy TPACKTOPHIO OTBETa, HO HE CMOT
KOHKPETU3UPOBATh OCHOBHBIC KOMITOHECHTHI,

0-

7 6ann013, €CJIn CTYACHT HE HNPOACMOHCTPpUPOBAJ 3HAHUW OCHOBHBIX HOHﬂTHﬁ,

MIpeICTaBICHUHN 00 U3yyaeMOM IIpeIMeTe.
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TeMbl pe3eHTAlMI
OO0rmieHayYHbIE METO b
Mertoap! ynpaBieHus GyHKIMOHATBHBIMU MTOICUCTEMAaMU OpraHU3aluu
MeTo/1p1 BEITOSTHEHUS (PYHKIUH yIIpaBIeHuUs
MeToapl IPUHATHS yIPABIECHYECKUX PEILICHUM.
CucreMHast AMarHoCTUKa OpraHu3aluu
ITocTpoeHne cucTeM ynpaBiIeHUs! pa3BUTHEM
HNHpopManoOHHO-aHAIUTHYECKNE CUCTEMBI YITPABICHHS
MexaHnu3MBl yIpaBICHHs OPraHU3allHOHHBIM IIOBEICHUEM
IIupamuga meHemkmeHTa. Poim MeHEIKEpOB pas3IMYHBIX YPOBHEW B YIIpaBICHUU
OpraHu3aIuen.

. Cucrema yrnpaBiieHusl OpraHu3alueil 1 e€ 3JIeMEHTHI.
11.
12.
13.
14.

CoBpemeHHbIE TPOOIEMbI PA3BUTHSI MEHEI)KMEHTA B POCCUMCKUX OpraHU3aIUsIX.
Buemnss cpena opranuzanuu u e€ ananus. PEST — ananums.

BryTtpennss cpena opranuzanuu u € ananus. SWOT- ananms.

[Tonstie u Buabl neneit oprannzauuu. [Iponece uenenonaranus. SMART — ananus u
KayecTBO (pOpMyIHpOBaHUS LIETEH.

[TonsiTue Muccuu, cTpaTeruu, TAKTUKU TOCTHXKEHUS PE3YJIbTATOB OpraHU3aluu
VYrpasiaenueckuid iuki1. OCHOBHbIE (yHKIIMA MEHEKMEHTA.

Copneprxanne GpyHKIMI ynpaBiIeHUs: aHAIU3 CPEJIbl, TPOTHO3UpOBaHue. Mcrmonp3yemble
METO/BI.

Conmepxanne  (QyHKUMI  ynpaBlIeHHs: TPHHATHE  YIPABICHUECKOTO  PEIIeHHUS,
iaHupoBanue. Mcnonab3yemble METOBI.

Coneprxanue GyHKIMH yripaBiieHus: opranu3zaiis. OCHOBHBIE THITHI OPTaHNU3aIIHOHHBIX
CTPYKTYp ynpasiieHus. Mcnoab3yemble METObI.

Conepxanne (yHKIMI ymHpaBiIeHUs: KOOpIWHAIMSA JICSITEIBHOCTH B OpraHU3aIlNM;
CHUCTEeMa KOHTPOJIA B OPraHu3aluu, CyIHOCTb, 3aJa4M, BUJIbI KOHTpoJs. Mcnonb3yemslie
METO/JIbI.

@.VY.Teils1op — OCHOBOIOJ0KHHUK IIKOJIBI HAYYHOT'O yIIpaBiieHus. PaCKphITh cosiep:kanue
1 3HadeHue KoHuenuuii @.Y.Telnopa sl NPaKTUKA MEHEHKMEHTA.

A. ®ailonp - OCHOBOMOJOKHUK IIKOJIbI aJMUHUCTPATUBHOIO YNpaBlieHUs. PacKkpbITh
coJiep’KaHue U 3HaUeHHEe NPpUHLIUIIOB A. Dalionis A1 NPAKTUKU MEHEKMEHTA.
[IpuHumne npon3BoAUTENBHOCTH Tpyaa I'. DMepcoHa.

[Ikona yenoBeueckux oTHomeHu 3. Meio. CoaepxaHue Moaxoa0B OMXEBUOPUCTOB,
TYMaHUCTUYECKOTO MOIX0/1A.

CoBpeMeHHbIE TOAXOAbl K  YNPABICHHUIO: KOJUYECTBEHHBIM, CHUTYyallMOHHBIH,
CHUCTEMHBIH, TPOIIECCHBIN, PECYPCHBIM.

@®opMbI BIACTH U BIUSHUS B OpraHu3alvu. VICTOUHUKY BIacTH.

CornmanbHoe MapTHEPCTBO KaK CIIOCO0 YIPaBICHUS TPYJOBBIM KOJJIEKTUBOM.
JIunepcTBo Kak couuanbHoe siBjaeHre. COOTHOIIEHHUE BIACTH U JIMJIEPCTBA.

OCHOBHbIE KOHUEINHU JUAECPCTBA U UX COJIEpKAHUE.

[TonsiTue ctunst ynpasieHus: pykoBoauteis. OTHOMEpPHbIE CTUIIM YIPaBICHUS.
JBymepnsbie ctiim ynpasienus P. Jlaiikepra. Pemérka bneiika-MoyToH.

[TonsTe MmoTuBaMu. MOTHBAIMOHHBIN MTPOLECC U €TI0 3TAIbI.

CopaeprkarenbHblE TEOPUU MOTUBALIUU, UX CYLIHOCTb.

[TpoueccyanbHble TEOPUU MOTUBALIUU, UX CYLHOCTb.

MeToapl ympaBieHHs TEPCOHAJIOM W HMX OCOOCHHOCTH B Pa3lIMYHBIX cdepax
JeSITEIIbHOCTH.



36. [Tonsitue KOH(IUKTA, OCHOBHBIC BUAbI KOH(MIMKTOB. IIpuuMHBI KOH(IMKTOB B
KOJIJICKTHBE.

37. OcHOBHBIE cIIOCOOBI pa3pelIeHnss KOH(PIUKTOB B KOJIJICKTHBE.

38. [lonsiTie HAIMOHAILHOW H KOPHOpaTUBHOW KynbTyphl. Coaep)kaHue ¥ COCTaB
3IIEMEHTOB KOPIIOPATUBHOM KYJIBTYPHI.

39. Ctpykrypa KopmopatuBHOW KyabTypel 1o . Ileiiny. Ilonsarue cyOKyabTyp
OpraHu3alluH U UX XapaKTEPUCTUKH.

40. Knaccudpukammst kyaptyp mo I. Xodcecrene, Y. Xenmu. Hexondmukryromas
CyOKyIIbTypa, KOHTPKYJIBTYpa.

41. PackpsITh noHsATHE 3(HPEKTUBHOCTH MEHEKMEHTA OpraHU3aIui

42. OCHOBHBIC HAmpaBJICHUS OLEHKA 3(P(HEKTUBHOCTH MEHEHKMEHTa OpraHU3allHH.
ConeprxaHue OIICHUBAEMBIX ITOKA3aTEICH.

Kpurepuu ouenkmu:

e 20-25 OamnoB BBICTABISETCS OOYYAIOMIEMYCsl, €CIM OH IEPEYHCISIET BCE CYHICCTBEHHBIE
XapaKTEPUCTUKNA 0003HAYEHHOTO B BOIIPOCE MPEIMETa U BO3MOXKHBIE BAPHAHTHI JalbHEHIIero
Pa3BUTHA peIIeHUs TPOOIEMBbI, €CIIH 3TO BO3MOXKHO, a TAK)KE MAKCUMAJIbHO ITMPOKO UCTIOIb3YET
TEXHHYECKHE BO3MOKHOCTH IPOTPAMMHBIX ITPOAYKTOB M Pa3HOPOHbIE (DOPMBI ITPEICTABICHHS
UH(pOpMAIIHH.

e 14-19 OammoB, ecaWm pacKpbUl TOJNBKO YacTh OCHOBHBIX IOJIOKEHHH  BOMPOCA,
IPOJIEMOHCTPHUPOBAJI HETOYHOCTH B ITPEJCTABICHHSX O IPEIMETE BOIPOCca

e 8-13 GamioB, ecin 0003HAYMI OOILIYIO TPAEKTOPUIO OTBETA, HO HE CMOI KOHKPETU3UPOBATH
OCHOBHBIE KOMITOHEHTBI

e 0-7 GamroB, ecny HE MPOJEMOHCTPUPOBAJ 3HAHWN OCHOBHBIX HMOHSTHH, NPEICTAaBICHUH 00
U3y4aeMoOM NpeaMeTe

HdenoBas urpa

I'pynmna nenutest Ha 3 MOATPYIIIBL.

Opna w3 MOATPYNI SBISIETCS YUYPEKICHHEM 3IpaBOOXpaHEHHs (LEHTpalbHON paloHHOM
OonpHHIIEH T. PocToBa-Ha-Jlony). [lepen rpymmoit mocraBieHa 3a/1a4ya: ONPeACTUTHCS C PYKOBOSIIAM
COCTaBOM YUPEXKACHHUS, IPEIOKUTH CBOI BapuaHT (PUHAHCOBBIX MOKa3aTeseil (0TYETHOCTh 3aII0JTHUTh
CaMOCTOSITENIbHO), JaThb KPaTKyI XapaKTEPUCTUKY CBOErO YUpPEkKJEHUs (HMCTopHuecKas CIpaBKa,
OCHOBHbIE KOHKYPEHTBI, CIIEKTP MpejlaraéMbIX yCIyT U [IEHOBask MO3UIIHS).

Bropass moarpymma sBisiercst ayautopckoi ¢upmoi. llepen HuMu mocTaBieHa 3adada:
MIPEJICTaBUTh CBOIO CTPYKTYPY YIpaBIEHUs, IPOBECTH OMPOC PYKOBOAUTENEH (COTPYAHUKOB) U aHAIIN3
nokazareneii  d()pPEKTUBHOCTH  JEATENBHOCTH TMPEANPUATHS OKCIEPTHBIM IyTEM, OILEHUTHh
KOHKYPEHTHOE TPEUMYIIECTBO, (HUHAHCOBOE TIOJIOKEHHE, TPUBIEKATEIbHOCTh OTpaciu U
CTaOMIIBHOCTB Cpeibl (Tabmura 1-4).

Tpetbst moarpynma sBISIETCS KOHCAITUHTOBBIM areHTCTBOM, KOTOPOE€ JOJKHO TPEJICTaBUTH
CBOIO CTPYKTYpY YIpaBJI€HHs, AaThb PEKOMEHJALMU MO CTPATETUuH Pa3BUTHUSL, TPEIJIOKHUTH KIIIOUEBBIE
¢dakTopbl pocTa, pa3paboTaTh CUCTEMY MOHUTOPUHIA MOKa3aTesel, 1aTh uX (YCIOBHbIE) IJIAHOBBIE U
HOPMAaTHBHBIE 3HAYECHUSI.

Ta6mmma 1 - Tlokazarenu konkypentHoro npenmymectsa [[Pb r. PocroBa-na-Jlony
ITokazaTenb KomunuectBennas onenka or 0 | KauectseHnnast orjeHka
10 6

o peiaka

KauectBo yciyr
DopMYJIMPOBKA CTPATETHUH
OTnuuuTeNIbHBI 0COOEHHOCTH
[IpuBep:keHHOCTH
norpeduTesnei




Passutue yciyr
YnpaBieHue 3HaHUAMU
KBamudukanms u MoTHBanus
nepcoHasa

Cpennee 3HaueHUE — Max dam=A

J1s TOro, YTOOB! OTIIOXKUTH 110 OCH C OTPULIATEIbHBIMUA 3HAYEHUAMHU

OrneHka IpoBOANUTCS HA OCHOBE JIaHHBIX ONPOCA PYKOBOJUTENEH (COTPYAHUKOB) IO 6-TH
OanbpHOM HIKane

Tabauna 2 - [Tokazarenu ¢punancosoro nojoxenus LIPb r. PoctoBa-na-Jlony
Iloka3arens KonnuectBennas ouenka ot 0 | KauecTBeHHast oneHka

10 6

Otnaya Ha BIOXKCHHS
DUHAHCOBBIN pblUar
JIMKBUIHOCTD
Crenenb yJ1I0BIETBOPEHUS
noTpeOHOCTEN B KanuTajie
[Torok miarexen B MOJIb3y
0O0JILHULIELI
Bapbepbl BbIXO/s C phIHKA
PuckoBaHHOCTH KOMITAHUH
O060padrBaeMOCTh 3a11aCOB
PaccunThiBaeM TOJBKO CpeIHEE 3HAUYCHUE, TaK KAK TOJBKO OCH C MOJIOKUTEIbHBIMU
3HAYCHUSMU
Ta6mmma 3 - [lokazarenu cTaOMIIBHOCTH BHEITHEH Cpebl JCATEIbHOCTH
IToxa3zarens KommuectBennas onenka ot 0 KauecTBeHHas orenka
o 6

TexHosornyeckrue n3MeHeHus
Bapuauus cpoca
Temn undnsuus
Paz6poc 11eH KOHKYpHUPYIOLIIX
YCIIyT
bapbepbl BX0J1a Ha pBIHOK
JlaBeHHE KOHKYPEHTOB
DJIACTUYHOCTH CIIpoca
Cpennee 3HaueHne — max 6ami=A
J1st Toro, 4TOOBI OTIIOKUTH MO OCH C OTPULIATEIBHBIMU 3HAUEHUSMHU
OrneHka MPOBOJMTCA HAa OCHOBE JAHHBIX OMNpPOCAa PYKOBOAUTENEH (COTPYAHUKOB) M OLIEHKE
ASKOHOMUYECKOM cUTyaluu, 1o 6-Tu 6albHOI 1IKae
Tabnuua 4 - [TokazaTeau NPUBJIEKATEIbHOCTH OTPACIH KOHCYIbTAIMOHHBIX YCIYT

IToka3zarens KommuectBennas onenka ot 0 KauecTBenHas oreHka
o 6

CKopocTh pocTa

ITorenmmanpHas

MPUOBITLHOCTH

KoH1ieHTpanys KOHKypeHTOB
W3 nep:kku Ha MEepeKIIOUeHne
Kanane! pacnpenenenus
Ilena Bxoma
bapbepsbl BX0J1a Ha pIHOK
KoH1ieHTpanys KOHKypeHTOB
Ocb nonoXKUTENbHAS, TO3TOMY PACCUNUTHIBAETCS TOJIIBKO CPEIHEE 3HAUCHUE
OrieHKa OCyIIECTBIISIETCS HA OCHOBE OIMPOCHBIX JIAHHBIX W aHAJIM3a YKOHOMHYECKOW CUTyaIluu
M0 OTPACIH, U CTATUCTUYECKON OTUETHOCTHU




Hanee aynutopckasi pupma cTpouT rpaduk, XapakTepu3yomuii KOHKypeHTHYyo no3uuuio [[Pb
r. PocroBa-na-Jlony. I[luiier skcnepTHOE 3aKIIOYEHHE U TIPEACTABIISIET €r0 Ha COTVIAaCOBAHUE MEPBOM
noarpyime. B 3akimo4eHnu KpoMme BBIBOZOB JOJDKHBI OBITh PEKOMEHJIAIIMH MO CTPATETHH, KIIOUEBbIC
(bakTopHI ycrexa.

MeTonnyeckue MaTepuaibl HeO0OX0MMbIe 15 MPOBe/IeHHs 1eJ10BOii UTPbI

Metox SPASE mnpenmnonaraer OLEHKY IOJIOKEHUS OPTraHU3allMM B COOTBETCTBHUH C 4-Ms
rpynnamu (pakTopos:
1) dunancoBoe nonoxenue. uHancoBoe nojoxenue oueHuBaetcs ot 0 1o 6 (0 — ciadoe
¢dbuHaHCOBOE MOJOXKEHUE, 6 — CUIIbHOE, 4 — BBIIIIE CPEJIHEro, 3 —cpeaHee, 2- HecOaTaHCUPOBAHHOE);
2) KOHKYpEHTHOE IpeuMyIecTBo. KoHKypeHTHOe npeumMyiiecTBo onenuBaercs ot 0 1o 6 ( 0- manoe
KOHKYPEHTHOE MPEUMYIIECTBO, 2 — HEJOCTATOUYHOE, 3 — cpeaHee, 4 — CyIeCTBEeHHOE, 5 — BBICOKOE, 6-
MaKCUMaJIbHOE 3HAYEHHUE) U 3aTEM IEPEBOJUTCS B OTPHULIATEIBHOE 3HAYEHHE IyTEM BBIYMTAHUS 6
0aJJI0B U3 MOJIyYEHHOTO MOJO0KUTEIbHOTO 3HAUCHHUS;
3) crabmibHOCThH cpefbl. CTaOMIBHOCTD cpeibl olieHuBaeTcs oT 0 10 6 OawioB ( 0 — HecTaOMIbHAS
cpena, 3-cpelHUN YpOBEHb CTaOMJIBHOCTH, 6 — cTa0WwibHas cpela) U 3aTeM IEpeBOAUTCS B
OTPHIIATEIILHOE 3HAYCHUE ITyTeM BBIUUTaHUA 6 OAJIIOB U3 MOIYYEHHOTO CPEHETO 3HAYCHHUS
4) npuBeKkaTeabHOCTh oTpaciu. OnennBaercs ot 0 10 6 6aioB (0 — oTpaciib HEMPHUBIEKATEIbHAS, 6 —
IIpUBJIEKATEIIbHAS)
Kaxxnas rpynna ¢akropoB ornpenenseTcs B 0aabHOM OlIeHKe, HA OCHOBAaHUHU KOTOPOIl CTPOUTCS rpaduk,
XapaKTEePU3YIOIINHA CTpATErNYECKOE MOJI0KEHUE OpraHu3aly. B 3aBUCMMOCTH OT BUJa NOJYyYEHHOTO
rpadvka OpraHU3alMI0 MOXHO OTHECTH K OJHON W3 4-X CTpaTeruvyecKux MO3HIMIA: arpeccHuBHas,
KOHKYpPEHTHas, KOHCEpBaTUBHAsl, 3amMTHasd. Jlanee paroTcs peKOMEHJAlMM OTHOCHUTEIBHO
MOCIIEAYIOIIEr0 Pa3BUTHS U BBIACISAIOTCA KIIFOUEBbIe (PaKTOPBI POCTa.

Hanee npencrasnena monenb SPASE. [ToapobHoe onucanue crpareruit 1ano EBpemossiM B. C.
«Ctparerus Ou3Heca. KOHIICTIIUSA U METOIbI TUTaHupoBaHus» M.: @unnpecc, 1998r.
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Kpurepun onenkmu:
20-25 6anoB, eciii MPUHUMAET aKTUBHOE y4acThe B padoTe TPy, peiaraeT COOCTBEHHBIE

BapHaHTHl pPEMICHUS TMPOOJIEMBI, BBICTYMaeT OT WMMEHH TPYNIBI C PEKOMEHAANUSMHU IO



paccMatpuBaeMoil TpoOieme MO0 JOMOJHSET OTBETYHMKA;, JEMOHCTPUPYET IMPEIBAPUTEIHHYIO
WH(OPMAIMOHHYIO TOTOBHOCTh B UTPE

14 -19 OGamwioB, ecay TNpPUHWMAET AaKTUBHOE ydYacTHE B pabOTe TpPYIIbI, Y4acTByeT B
0OCY)K/ICHUSX, BBICKA3bIBACT THUIOBBIC PEKOMEHAAIMM IO paccMaTpuBaeMod mpoOieMe, TOTOBHT
BO3PXCHHS OIIMOHEHTAM, OJJHAKO CaM HE BBICTYIAeT M HE JIOMOJIHSACT OTBETYHMKA; EMOHCTPUPYET
WH(POPMAIIMOHHYO TOTOBHOCTh K HTPE

8 -13 6amoB, eciiv IPUHUMAET y4acTHe B 00CYKIEHUH, OHAKO COOCTBEHHOU TOYKH 3pEHUS HE
BBICKA3bIBAET, HE MOXET C(hOpMyIMpPOBATH OTBETOB Ha BO3PAXKEHUS OIOHEHTOB, HE BHICTYMAET OT
UMEHU pabodell TPYIIBI U HE JOTOJHICT OTBETYMKA; JIEMOHCTPUPYET Ci1adyr HH()OPMAIHMOHHYIO
MOJITOTOBJICHHOCTH K UTPE

0-7 6anna, eciii HEe MPUHUMACT YYacTHs B paOOTe IPYIIIbI, HE BEICKa3bIBACT HUKAKUX CYKIICHHH,
HE BBICTYIIACT OT MMEHHU TPYIIIBL; IEMOHCTPUPYET MOJIHYK HEOCBEJOMJICHHOCTD MO CYTH H3y4aeMOii
po0OJIeMBbI, JEMOHCTPUPYET OTCYTCTBHE BApUAHTOB PEIICHUS, U B IIETIOM HE BBITIOTHEHUS TPEOOBaHUH,
COTJIACHO KPUTEPHUSIM OLICHKH

3 Meronuueckue MaTepuainsl, ONPEACSOIe NPOLUEAypbl OLEHWBAHUS 3HAHUN, YMEHMIA,
HaBBIKOB U (WJIN) ONBITA JESTEIbHOCTH, XapaKTePU3YIOIUX Tarbl HOPMUPOBAHHS KOMIIETEHIUI

[Iponienypsl OIEHMBAaHUS BKIIOYAIOT B ce0S TEKyLIMd KOHTPOJIb U MPOMEXKYTOUHYIO
aTTECTALUIO.

Texymuil KOHTPOJIb YCIIEBAEMOCTH MPOBOIUTCS C HMCIOJB30BAaHUEM OLICHOYHBIX CPEICTB,
MIPEACTABICHHBIX B II. 2 JAHHOTO IpPWIOKEHHs. Pe3ynpTaTel TEKyIIEro KOHTPOJIS AOBOIATCA 0
CBEJICHHUS CTYJEHTOB JI0 IPOMEKYTOUYHOMN aTTECTAL[UH.

[IpomexyTouHas aTTecTanus NpOBOJUTCA B GOopMe SK3aMeHa.

OK3aMeH NPOBOAUTCSA IO PACHUCAHMUIO NPOMEKYTOYHOW ATTECTAlMM B IMHUCBMEHHOM BHJE.
KonnyectBo BONpPOCOB B 3K3aMEHAlMOHHOM 3ajaHuM — 2. IIpoBepka OTBETOB U OObBSIBICHHE
pe3yabTaTOB IPOU3BOAMUTCS B JEHb JK3aMeHa. Pe3ylbTarbl aTTeCTaluu 3aHOCATCS B BEIOMOCTb U
3a4ETHYIO KHIDKKY cTyneHTa. CTyJIeHThI, He TPOLIEANINE MPOMEKYTOUHYIO aTTECTALUIO TI0 TpapuKy
CECCHH, JOJKHBI TUKBUAUPOBATH 3a10JKEHHOCTh B YCTAHOBIIEHHOM IIOPSIJIKE.



[Tpunoxenue 2
METOAUYECKUE YKA3AHUS 110 OCBOEHUIO JWUCIHUTTIIMHBI

Y4eOHBIM MIIaHOM MPEAYCMOTPEHBI CIEAYIOUTNE BUIABI 3aHATHHA:

- JIEKLUY;

- IPaKTUYECKHUE 3aHITHSL.

B Xo&Ie MEeKUMOHHBIX 3aHATUA pacCMAaTPUBAIOTCS TEMBbl IPEACTABICHHBIX pAa3/eioB, TAIOTCS
PEKOMEHAALNY JUIsl CAMOCTOSITENbHOM pabOThI ¥ MOArOTOBKE K IPAKTUYECKUM 3aHATHSM.

B xonme mnpakTHueckuX 3aHATUH YIayOJIIOTCS M 3aKpeIUSIIOTCS 3HaHWS CTYAEHTOB IO psny
pPacCMOTPEHHBIX HA  JIEKIMAX  BOIPOCOB, Ppa3BUBAIOTCS HABBIKM  ONMCAHHSA M aHAJIN3a OCHOBHBIX
TEXHOJIOTMYECKHUX IPOLIECCOB HA TOCTUHUYHBIX IPEIIPUATHAX.

ITpu moAroToBKe K MPAKTUYECKUM 3aHATUAM KaXKAbIH CTYJEHT JOJIKEH:

— U3yYUTh PEKOMEHIOBaHHYIO y4eOHYIO JINTEPATYPY;

— U3yYUTh KOHCIEKTHI JICKIUH;

— IOJArOTOBUTH OTBETHI HA BCE BOMPOCHI 10 U3y4aEMOM TEME.

ITo coryacoBanuio ¢ IMpenofaBaTesIeM CTYIEHT MOKET IOArOTOBUTH AOKJIAJ U IPE3CHTALHUIO 110 TEME
3aHATHA. B mpomecce NOATOTOBKM K IPAKTUYECKMM 3aHATUSAM CTYNEHTBI  MOTYT  BOCIOJIb30BaThCS
KOHCYJIbTAllUSIMU TIPENOIaBaTEIs.

Bomnpocel, He paccMOTpeHHbIE Ha JIEKIMAX M MPAKTUYECKUX 3aHATHSX, JOJDKHBI OBITh H3YyYEHBI
CTYACHTAaMH B XOJE CaMOCTOATEeNbHOW paboThl. KOHTpOIb caMocTOsATENbHONM paboThl CTYACHTOB Haj
y4eOHOW mporpaMMoOi Kypca OCYIIECTBISE€TCS B XOJE 3aHATUH METOAOM YCTHOro ompoca. B xoxe
CaMOCTOSITENIFHOW  pabOThl KaXIbli CTyJE€HT O0053aH NPOYUTATh OCHOBHYI0O M IO BO3MOXXHOCTHU
JOTIOJIHUTENbHYIO JIUTEPaTypy MO M3y4yaeMOW Teme, JOIMOJIHUTh KOHCIEKThI JEKIUH HEeJOCTaIOLUM
MaTepHuagoM, BBIIMCKAMU U3 PEKOMEH]JIOBAaHHBIX MEPBOMCTOYHUKOB. BBIAENUTh HEMOHSATHBIE TEPMUHBI,
HalTH MX 3HAYEHUE B SHUUKIIONEINYECKUX CIOBAPSX.

JI1s OATOTOBKM K 3aHATHUSAM, TEKYLIEMY KOHTPOJIIO U MPOMEKYTOUYHOW aTTECTALIMA CTYAEHTBI MOTYT
BOCIIOJIb30BaThCs 3JIEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMu. Taioke oOyuaromuecs MOTYT B35ATh Ha JIOM
HEOOXOAMMYIO  JIUTEepaTypy Ha  aOOHEMEHTe  YHHBEPCHUTETCKOM OMONMOTEKM WM BOCIOJIb30BaThHCS
YUTAJIBHBIMU 3aJIaMU.
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