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KA®EJIPA KoMMepuus u JIOTHCTHKA

PacnpeneJieHue 4acoB JUCHUIIMHBI 10 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<Cemectp Ha 321
Kypee>) Hroro
Henenn 15 2/6
Bun zanaruii i PIT vII PIT
Jlexun 16 16 16 16
IIpakTuueckue 24 24 24 24
Hroro ayn. 40 40 40 40
KonraktHas pabora 40 40 40 40
Cam. pabota 32 32 32 32
Yacsl Ha KOHTPOIIb 36 36 36 36
HUtoro 108 108 108 108
OCHOBAHUE

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[IporpamMmy coctaBmiI(u): K.3.H., AoueHT, [TuBoBapoBa I'.b.
3aB. kadempoii: 1.3.H., moreHT A.A. [Tomy6oTKo
MeTtoaudeckuii COBET HarpaBJieHus: 1.3.H., npodeccop H.B. Ipxkenernkas

JIMpeKTop HHCTUTYTAa MaruCTPaTyphL: 1.3.H., mpodeccop E.A. Banosa



1. HEJIX OCBOEHUA TUCHUTIINHBI

1.1 | I3y4nTh OCHOBHOH MOHSTHHHBIA ammapar JUCIUIUIMHEI «JlorncTHka B cdepe yciayr», NPHHIMIB U METOABI YIIPaBICHUSL
JorucTUkod B cdepe ycuyr. [IpuBUTH HaBBIKM NPUHATHA pEIICHUA MO JOTHCTHKE ycuyr . Ilokasarb MexaHu3M
CTUMYJIHMPYIOLIEro BO3JEHCTBHE JOTUCTUKHU HA IPOLECC NMPEJOCTABICHUS yCIyT

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUWA JUCITUITJIMHBI

ITIK-2. Cnioco0eH ynpaBJsiTh JJOrHCTHYECKO HHPPACTPYKTYPOii OPraHu3aliii U OLeHUBATD ee 3P (PeKTHBHOCTH

B pe3yibTarte ocBOeHUS! IMCHUIIJIMHBI 00Y4AIOIMIICS JOTKEH:

3HaTh:

JOTHCTUYECKYI0O HH(PACTPYKTypy HpEeONpuATHs cdepbl YCIyr; IOKa3aTeld M METOIbl OLEHKH S(GQEKTHBHOCTH pPabOTHI
npexanpusthii chepsl yeryr (CootHeceHo ¢ maankaropom 1K -2.1)

YMmeTh:

paccUMTHIBaTh OCHOBHBIC TOKa3aTesu () ()EKTUBHOCTH pabOThI mpeanpusaTuii chepsl yeuyr. (CooTHeceHo ¢ nHanKaropom 1K -2.2)

Binagern:

COBPEMCHHBIMM TEXHOJIOTHSIMH M MeTodamu cOopa, aHamm3a W o0paboTku uH(popMmanuud B chepe yeuyr. (CooTHeceHO ¢
naankaropom I1K - 2.3)

3. CTPYKTYPA U COJAEPKAHUE JUCHUIIJINHBI

Pazgen 1. «Cdepa ycayr B COBpeMEHHOM 0011IeCTBE»

Bua 3ansaTus / Cemectp /| KonuuecTBo

pa6otsl / popma IMA Kype 4acoB Kowmerenmun

Ne HanmeHnoBaHHe TeMbl, KpaTKoe cCoAep:KaHHe

Tema 1.1 IloHsATHEe, SKOHOMHYECKOE COJICp)KaHHE U POIb YCIyTB
COBPEMEHHOM 0011IeCTBe

IlonsTHe ycmyr, MX JBOWCTBEHHBIH XapakTep. JIBe TIpymmbl yCIyr B
3aBUCHMOCTH OT XapakTepa HuX IHOTpeOneHus (IPOU3BOACTBEHHOE H
KOHEYHOE TMOTpedieHne ycnyr). TepMUHBI W OIpelelIeHHe OCHOBHBIX
HOHATHH (ycilyra, KauyecTBO YCIyrH, CHCTeMa KauecTBa, KayecCTBO
o0CITy>)KMBaHHs, CBOHCTBO yciyru u T.1.). I[lokazarenn kadecTBa yCIyrw.
@axTophl, ONpeNeNsIONe BAKHYIO POJb YCIYr B 3KOHOMHKE: BBICOKas
JOXOAHOCTh (JIMKBUIHOCTB) YCIIYT; MHHHUMAIbHBIM CPOK OIUIAThl YCIYT;
OTHOCHTENILHO HEBBICOKAs MaTepHaTOeMKOCTb.

1.1 JIeKIIMOHHBIE 3aHATHS 3 2 TIK-2

Tema 1.1 IloHATHe, SKOHOMHYECKOE COJAEp)KaHME U PpOJIb YCIYr B
COBPEMEHHOM OOLIECTBE.

[TonsiTve ycmyr, MX ABOMCTBEHHBIA XapakTep. J[Be Tpymnmel yciayr B
3aBHCUMOCTH OT XapakTepa WX TOTpeOsieHHus (TPOU3BOJCTBEHHOE U
KOHeuHoe moTpebieHue yciyr). TepMuHBI U ONpeiesIeHue OCHOBHBIX
MOHATHH (yClyra, KauecTBO YCIyrH, CHCTeMa KauecTBa, KadeCTBO [paktuyeckue
o0CITy)KMBaHHs, CBOHCTBO yciyru u T.A.). [lokazarenn kadecTBa yCIyrH. 3aHATUS
@akTophl, ONpeNeNsone BAKHYI0O POJb YCIYr B 3KOHOMHKE: BBICOKas
JIOXOTHOCTh (JIMKBUIHOCTH) YCIYT; MUHHMAIBHBIH CPOK OIUIATHl YCIYT;
OTHOCHUTEIIBHO HEBBICOKas Marepuanoemkocts.lloaroroBka pedeparoB u
MPE3eHTAMH 0 OCHOBHBIM BOIPOCAaM TEMBI C HMCIIOJIb30BAHUEM MaKeTa
LibreOffice.

3 2 [K-2

Tema 1. IloHATHE, SKOHOMHYECKOE COAEpXKAaHWE W pOJb YyCIyr B
COBPEMEHHOM O0IIEeCTBE

[lonsitue ycmyr, uX ABOMCTBEHHBIA XapakTep. [[Be rpymnmsl yciayr B
3aBHCUMOCTH OT XapakTepa WX I0TpeOsieHHs (IPOU3BOJCTBEHHOE U
KOHEeYHOe morpebieHue yciyr). TepmMuHBI M onpeneneHue OCHOBHBIX | CamocrositenbHas
MOHATHH (yClyra, KauecTBO YCIyrH, CHCTeMa KauecTBa, KayeCTBO padora
0o0CITy>)KMBaHHs, CBOHCTBO yciyru u T.n1.). [lokazarenn kadecTBa yCIyTH.
@axTopbl, ONpeNeNsIOnMe BaKHYI0 POJb YCIYr B KOHOMHKE: BBICOKas
JOXOAHOCTh (JIMKBUIHOCTb) YCIIYT; MHUHHUMAIBHBIA CPOK OIUIATHI YCIYT;
OTHOCHTEJIEHO HEBBICOKAs MAaTePHATIOEMKOCTb.

3 4 [K-2

Tema 1.2. Ycnyru B cucTeMe HHTETPUPOBAHHOTO PHIHKA

VYenyrn kak 5KOHOMHUYECKHi ToBap. VIHTErpupoBaHHBIH PBIHOK M MECTO
yciayr B HeM. Buppl nokanbHEIX pEIHKOB. OCHOBHBIC TPYIIBI PHIHKOB B
COCTaBE MHTETPUPOBAHHOTO pBIHKA. MeCTO pBIHKa YCIyr B HEM.
B3anmocBs3b TOBapoB M yciuyr. Pomb pblHKa ycIyr Kak CBS3YIOLIETO
3BEHA B 00IIIEM PHIHOYHOM ITPOCTPAHCTBE.

JIeKIIMOHHBIC 3aHATHS 3 2 TIK-2

Temal. 2. Ycinyru B cucTeMe HHTETPUPOBAHHOTO PHIHKA
1.5 | Ycnyrn xak 5KOHOMHYECKHH TOBap. MHTETrpUpOBaHHBIN PHIHOK W MECTO
yciayr B HeM. Buppl nokanbHEIX pEIHKOB. OCHOBHBIC TPYIIBI PHIHKOB B

[IpaxTnyeckue
3aHATHA

3 2 [K-2




COCTaBE HHTETPHPOBAHHOTO pBIHKA. MeCTo pBIHKA YCIyT B HEM.
BzaumocBsa3p TOBapoB M ycmyr. Pomb phIHKa yCIyr Kak CBSI3YIOLIETO
3BeHa B 00LeM pbIHOYHOM mnpoctpaHcTe.llonrotoBka pedeparos u
MPE3eHTALUH [0 OCHOBHBIM BOIPOCAM TEMBI C HMCIIOIb30BAHUEM IMaKeTa
LibreOffice

Tema 1.2. Ycnyru B cucTeMe HHTETPUPOBAHHOTO PHIHKA

VYenyrn kak 5KOHOMHUYECKWi ToBap. VIHTErpupoBaHHBIH PBIHOK M MECTO
ycayr B HeM. Buppl JOKanbHEIX pHIHKOB. OCHOBHBIC TPYIIBI PHIHKOB B
COCTaB€ HHTCTPUPOBAHHOTO pBbIHKA. MeCTO pBbIHKA YCIYr B HEM.
B3anmocBs3b TOBapoB M ycuyr. Ponb phIHKAa ycilIyr Kak CBSI3YIOLIETO
3BEHA B 00IIEM PHIHOYHOM IIPOCTPAHCTBE.

CamocTosTeabHas
pabota

[K-2

1.7

Tema 1.3. UndpacTpykTypHas CYILIHOCTb YCIYT

OcobOeHHOCTH B3aMMOCBS3M HMH(PACTPYKTYPHBIX H  OOCIYKHBa€MbIX
cucteM. IToHsSTHE SMEpKEHTHOCTH Yciayr. DOpMHpOBaHHE YCIYr IO
BIMSHHEM  [POM3BOJACTBA M HAyYHO-TEXHHYECKOTO  Iporpecca.
WHbpacTpyKTypHbIE DPBIHKA YCIYT: MPOM3BOACTBCHHBIC, COLHATBHBIE,
HHCTUTYIIMOHATHHBIE.

HSKHI/IOHHHC 3aHATHS

IK-2

1.8

Temal. 3. UubpacTpyKTypHas CyLIHOCTb YCIYT

OcoOeHHOCTH B3aMMOCBSI3H HMH(PACTPYKTYPHBIX M OOCIIY)KHBAEMBIX
cucteM. IloHsATHE SMepPKEHTHOCTH yciyr. PopMHpOBaHHE YCIyr IOJ
BJIMSHHEM  [POW3BOACTBA M  HAYYHO-TEXHHYECKOTO  Iporpecca.
HudpacTpykTypHble pPBIHKH YCIyr: IPOU3BOACTBEHHbBIC, COLUAIBHEIE,
uHcTuTyMoHabHbIe. [TogroroBka  pedeparoB W mpeseHTaMi 110
OCHOBHBIM BOIIPOCaM TEMBI ¢ HCIIOJIb30BaHueM nakera LibreOffice

IIpakTnyeckue
3aHATHUS

IIK-2

1.9

Temal. 3. UnbpacTpyKTypHas CyIIHOCTb YCIYT

OcoOeHHOCTH B3aMMOCBSI3M HMHQPACTPYKTYpHBIX M  OOCIYKHBaeMbIX
cucteM. IloHsATHE SMEpPKEHTHOCTH yciayr. PopMHpOBaHHE YCIyr IOJ
BIMSHHEM  MPOM3BOJACTBA M  HAyYHO-TEXHMYECKOTO  Iporpecca.
WudpacTpyKTypHble PBIHKH YCIyT: IPOU3BOACTBEHHBIC, COLUAIBHEIE,
HUHCTUTYIIHOHATbHBIE.

CamocTosTeNbHas
pabota

IK-2

Tewma 1.4. Kinaccudukamus yciayr
CymecTBytomue KiacCu(pUKauu yciuyr. MexIyHapoaHas IpakTHKa
Tunu3auuu ycuyr. [Ipou3BoiCcTBEeHHbIE YCIYTH U UX BUJIBI.

.HCKI_H/IOHHBIC 3aHATHS

[IK-2

Tema 1.4. Knaccudukanus yciayr

CyuiecTByromue KiacCH(pUKAMUA  yCIyr. MexIyHapoaHas TpakTHKa
THU3auu ycayr. [Ipou3BoACTBeHHBIC YCIIyrd M uX Buibl. .IloaroroBka
pedeparoB ® Tpe3eHTAMHd 10 OCHOBHBIM  BONPOCAM TEMBI C
ucrosib3oBanreM makera LibreOffice

[IpakTuueckue
3aHATHS

[IK-2

1.12

Tema 1.4. Knaccudukanus yciayr
CymecTByromue KiacCH(pUKAMU  yCIyr. MexIyHapoaHas IpakTHKa
Tunu3auuu ycuyr. [Ipou3BoCcTBEHHbIE YCIYTH ¥ UX BUJIBI.

CamocTosTenbHas
pabota

[K-2

Pazpnen 2. "JlorucTtuka B

chepe ycayr"

HaumeHoBanune TEMbI, KPaTKO0€ COAECPKaAaHNE

Bupa 3ansitus /
paborsl / popma ITA

Cemectp /
Kypc

KosmuecTBo
4acoB

Komnerenuuun

2.1

Tema 2.1. Jloructuzauus cdepst
9KOHOMHYECKUX OTHOIICHHIL.

OOmiee mpeacTaBIeHHE O JIOTHCTHKE B cdepe YCIyr; OCOOSHHOCTH
JIOTUCTUKUB cepe ycayr

yCIYyr B COBPEMEHHOH cHcTeMe

JIeKkIMOHHBIE 3aHATHS

IK-2

22

Tema 2.1.Jloructuzamus  cdepbl
9KOHOMHYECKUX OTHOIICHHIL.
OOmiee mpeacTaBIeHHE O JIOTHCTHKE B cdepe YCIyr; OCOOSHHOCTH
noructukuB cdepe ycayr. [loarotoBka pedeparoB u mmpe3eHTaluil Mo
OCHOBHBIM BOIIPOCAaM TeMbI ¢ HCoJb3oBanue nakeralibreOffice

B COBPEMEHHOW CHCTEME

yeuyr

[IpakTuueckue
3aHATHUS

IIK-2

2.3

Tema 2.1. Jlormcruszamusi cgepsl YCIyr B COBPEMEHHOH CHCTEMe
SKOHOMHYECKUX OTHOIICHHI.

OOuiee mpencTaBIeHWE O JIOTUCTHKE B cdepe YCIyr; OCOOCHHOCTH
JIOTUCTUKUB Cepe ycyr.

CamocTosTenpHast
pabota

[K-2

24

Tema 22 HudpactpykrypHoe obecreueHne
opraHuzanuy cepsl yCIyT.
Ionsatue uadpacTpykTypsl mpeanpuatus cdepsl ycayr. Mecto, ponbs u

0COOEHHOCTH HH(PACTPYKTYphI B chepe yCIIyr.

JACATCIBbHOCTH

JIeKIIMOHHBIE 3aHATHS

[K-2

2.5

Tema 22 HudpactpykrypHoe obecreueHue
opraHu3anuy cepsl yCIyT.

Ionsatue uadpacTpykTypsl mpeampuatus cdepsl ycayr. Mecto, poms u
ocobeHHOCTH MHpacTpyKTyphl B cdepe yciyr. IloaroroBka pedeparos
U Tpe3eHTalMi MO OCHOBHBIM BOIPOCaM TEMBI C HCIIONb30BAHHEM
nakera LibreOffice

JACATCIIBHOCTHU

[IpakTuueckue
3aHATHS

[K-2

2.6

Tema 2.2 UudpactpykTypHOe obecrieueHue AesITeNbHOCTH OPraHu3alni
cdepsl ycIyr.

Iousite MHPPACTPYKTYphl MpeAnpusaTHs chepsl yciayr. Mecto, ponbs u
0c00EHHOCTH HHPPACTPYKTYPHI B chepe yCIyT.

CamocTosTeNnbHast
pabora

IK-2

2.7

Tema 2.3. Mecto u pojib HHGOPMAILIMOHHOMN JIOTUCTUKH B Chepe yCIIyT.

3anaun ynpasiaeHUs HHOOPMALUMOHHBIMM IOTOKAMHM Ha MPEANPHATHAX

JIeKIIMOHHBIE 3aHATHS

[K-2




cepsl yeryr 1 ux cnenuduka
Tema 2.3. MecTto u posib HHGOPMAILIMOHHOM JIOTUCTHKH B Chepe yCIIyT.
238 3anaun ynpasiaeHUs HWHGOPMALUMOHHBIMM IOTOKAMM Ha MPEANPHATHAX IIpaxTuueckue 4 MK-2
’ cdepsl yeryr n ux cnenuduka.llonroroska pedeparoB u npeseHTarui 3aHATHUS
110 OCHOBHBIM BOIIPOCaM TeMBI ¢ Mcnoib3oBaHueM nakeTa LibreOffice
29 Tema 2.3. 3amaum ynpaBneHus HHOOPMAMOHHBIME TOTOKamMu Ha| CamocTosTenbHas 4 K2
’ MpenpHATHX cepbl yCIIyr U ux crnenuduxa pabora
Tema 2.4.Mudopmanuonnas uHpacTpykTypa npeanpustus chepsl
2.10 |ycmyr. JlekunoHHbIE 3aHATHS 2 IIK-2
Hudopmaronnsle rexHonoruu ynpasiaeHus CRM- cucrema.
Tema 2. 4.1MubopmaruoHHas HHPPACTPYKTypa MpPEANPUATHS Chepsl
YCIIyT. N
AKTHYECKHE
2.11 | UadopmarmonHsie TEXHOJIOTHH yIIpaBJICHUS CRM- pSaHﬂTI/IH 2 IK-2
cucrema.llogrotoBka pedeparoB u  mpe3eHTaMid 10  OCHOBHBIM
BOITPOCAM TEMBI € HCIOJIb30BaHueM mnakera LibreOffice
Tema 2. 4.Uudopmarponnas uHPPACTPYKTypa Mpeanpustust chepsi
CamocTosiTenbHAs
2.12 |ycayr. 2 [IK-2
pabota
Hudopmarronnsie TexHosoruu ynpasiaeHus CRM- cucrema.
Tema 2.5. Ouenka 3¢ peKTHBHOCTH Ka4yecTBa B cepe ycyr.
INokazarenun kauectBa B cepe yciayr.DNeMEHTbl COCTABISIOIME OCHOBY
IIpaxTnueckue
2.13 | xauectBa yciyr. Buasl KOHTpOIs SaHSTH 2 [IK-2
IloxroroBka pedeparoB M Mpe3eHTaUil O OCHOBHBIM BOIIPOCaM TEMEI C
ucnosb3oBanueM nakera LibreOffice
Tema 2.5. Onenka 3¢ GeKTHBHOCTH Ka4yecTBa B cepe yciyr.
CamocrosiTenpHast
2.14 |Ilokasarenn kauecTBa B cepe ycIyr.DJIEMEHTbl COCTABISIOLIME OCHOBY aGora 2 IIK-2
KayecTBa ycIyr. Buisl KOHTpOIIst P
2.15 | IToaroToBka K MpOMEXYTOUHOH aTTeCTaI[IH Dk3ameH 36 [K-2

4. ©OHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa m conepkaHue (OHIA OIEHOYHBIX CpPEACTB JUIS TPOBEACHUS TEKYIIETO KOHTPOJIL M MPOMEXKYTOYHOW arTecTalnuu
npezncrasnaeHsl B [Ipunoxenun 1 k pabodelt mporpaMMe TUCIUTUIAHBL.

5. YAEBHO-METOJUYECKOE 1 TH®OPMALIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI

5.1. YueOHble, HAyYHbIe M METOAMYECKUE U3TAHUS

ABTODHI, bubanoreka /
3arnasue W3narenscTBO, rox
COCTaBUTEIN Komnuectso
1 Xauposa C. M. Jloructuyeckuii cepBUC B TIIOOATBHON SKOHOMUKE: Mocksa: U3narenbckuii ObC «YHuBepcuTeTckas
MoHorpadust noM «MEJIATIT», 2004 6uOIMOTeKa OHIAIH
2 BectHUK POCTOBCKOTO rOCy1apCTBEHHOTO , 1996 9BC «IPR SMART»
sKkoHOMHYecKoro yHuBepcurera (PUHX)
3 Hposnos, I1. A. Jloructuka: yueOHOe mocodue Mumnck: Bermitnias OBC «IPR SMART»
mkona, 2022
4 Bynxo O. C,, Cdepa ycayr B coBpeMeHHOM 5KOHOMHKE: Teopus 1 | MuHck: Benapyckas OBC «YHuBepcUTETCKask
Munamesud E. A, MHPOBOI1 OTIBIT: MOHOTPaust HaByka, 2022 OnOIMOTEKA OHIIANHY
Sxy6yx 1O. I1.

5.2. IIpodeccuonanpHbie 6a3b1 JAHHBIX U HH(POPMANMOHHBIE CIIPABOYHBIE CHCTEMBI

NCC"Koncynwsrantl Iiroc"
HCC "T'apant" http://www.internet.garant.ru/
Baza craructuaeckux ganabix Poccrara https://gks.ru/databases

5.3. IlepeyeHb nporpaMMHOro odecrneqyeHust

Onepanuonnas cucrema PEJI OC
LibreOffice

5.4. YueOHO-MeTOAUYECKHE MATEPHAJIBI VI 00YYAOUIUXCH C OTPAHMYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBbS

Ilpn HEOOXOAMMOCTH MO 3aiBICHHI0 OOYYAIOIIETOCS C OTPaHWMYCHHBIMH BO3MOXKHOCTSIMH 37I0pPOBBSI  y4eOHO-METOIUYCCKHE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, aqaNTHPOBAHHBIX K OTPAHWYEHHSIM 370pPOBbS M BOCHPHATHS HHpopMmammu. [lns mmi c
HapyLIIeHUsIMUA 3peHus: B (opMme aynuodaiina; B medaTHOH (opMme yBeTHUeHHBIM mIpudpToM. s TUI ¢ HapymICHUSIMH CIyXa: B
(dbopMe SIIEKTPOHHOTO IOKYMEHTa, B mevarHoi Qopme. i Juil ¢ HapylICHHSMH OIOPHO-JBHIATEILHOIO ammapara: B (dopme
ANIEKTPOHHOTO TOKYMEHTa; B TIeYaTHON (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCITUITIJIMHbBI

ITomemenus Ui BceX BUAOB pabOT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAHBI HEOOXOAMMOIl crenuanu3UpOBaHHOMN
yueOHOI MeOeNbIo U TEXHUYECKUMHU CPEICTBaMU O0yUeHUS:
- CTOJIBI, CTYJIBS;




- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEpEeHOCHOI);
- IPOEKTOP;
- 9KpaH / THTepaKTUBHAA JTOCKa.

7. METOAUYECKHUE YKA3AHUSA JJISA OBYYAIOIIUXCSA 110 OCBOEHUIO JUCIIUIIJIMHBI

MCTOZ[I/I‘-IGCKI/IC YKazaHus 110 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60‘ICI>‘I nporpamMmme qUCHUIIIINHBI.




ITpunoxxenue 1

®OH/JI OHEHOYHbIX CPEJICTB

1. Onucanue noka3zarejied M KpuTepueB OLEHUBAHUS KOMIIETEHUMH HA Pa3JIMYHbIX
Tanax ux (popMupoBaHUsA, ONMCAHME LKA OLIEHUBAHUSA

1.1 Iloka3aTenu U KpUTEPUU OLIEHUBAHUS KOMIIETEHIIUMN:

3VH, TToka3zaTenu oleHUBaHUA Kputepuu onenuBanust CpencrtBa
COCTaBJISIIOLIHE OLICHUBAHUS
KOMIIETEHIIHIO
[1K-2: CnocoOeH ynpaBisTh JIOTUCTHUYECKONW HWHQPACTPYKTYpPOH OpraHu3allil M OIICHHWBATh e
3¢ PEeKTUBHOCTH
3HaTh: YpoBeHb 3HAaHMI, IOJYYEHHBIX | IOJHOTA U COJEP>KATEIBHOCTh | Bonpockl kK
JOTHUCTUYECKYIO | CTYAGHTaMM B XOJ€ M3Yy4YeHHUs | OTBETa Ha U3ydaeMble | IK3aMEHY
UHPPACTPYKTYpy | MaTepUaJIOB JICKIHMiA, y4eOHOM | BOIPOCHL; Bianenue | (1-38),
IPEIIpPUATHS JUTEpaTyphbl NPU MOJArOTOBKE K | KaTeropHajbHbIM ammapatoM; | Tectbl  (1-
cepsr YCIIYT; | IPAKTHYECKUM 3aHATHIM yMeHue noJyib30Batbes | 28),  Kelic-
1oKa3aTesiu u JIONIOJTHUTEIBHOM JINTEpaTypolt | 3a7auu
METONLl OLIEHKU IIPY MTOATOTOBKE K 3aHSTHUSM; (keitc  1-5),
a¢ddexTuBHOCTH BOITPOCHI
paboThI TUTST
IpeaIpUsATHI cobeceioBa
cdepsl yeayr HUs (pasnen
1-2),
noxiaasl (1-
29), ycTHBIN
ompoc  (1-
20)
YMers: MOMCK U cOOp HeoOXOoAMMOH | yMEHUe aHaJIM3HUpOBaTh, | Bompocel k
paccunuThHIBaTh JUTEPATYypBl B 00JIacTH | CpaBHUBATH, 000011aTh, | 3K3aMEHY
OCHOBHBIE JIOTUCTUKU PO3HUYHBIX MPOJAX, | KOHKPETU3UPOBATh u | (1-38),
IIOKa3aTeNn UCIIOJIb30BAHUE  COBPEMEHHBIX | CUCTEMATU3UPOBATh tectol  (1-
3¢ deKTUBHOCTH | UHPOPMAIIMOHHO- W3y4YEHHBIN matepuain; | 28),  Keiic-
paboThI KOMMYHHKAI[MOHHBIX YMEHHME apryMEHTHPOBAHO M | 3a7auu
MPEATPUSITHI TEXHOJIOTUH U TJ00ambHBIX | JOKa3aTeIbHO OOOCHOBBIBATH | (Keiic 1-5),
cdepsl ycayr MH(POPMALIMOHHBIX PECYpCOB B | CBOIO  IO3UIMIO;  YMEHHE | BOIPOCHI
nporecce MOJITOTOBKH K | y4acTBOBaTh B JIUCKYCCHM IO | AJIs
co0eceJOBaHUI0O U OIpOCYy; | MPOOIEMHBIM BOIpocaM | cobeceioBa
CUCTEMATHU3UpPYeT HHPOPMAIUIO | U3ydaeMoil TUCHUIUIMHBL, | HUS (pa3aen
npu Hamucanuu pedepara ¥ | yMeHHE CBOOOJHO BBINOJNHATH | 1-2),
BBITMIOJTHEHUSI KEMCOBBIX 3a/laHUM | 3aJlaHusl, MPEJyCMOTpPEHHBIE | ToKiaabl (1-
MIPOrpaMMOM TUCLHUIIINHBI 29), ycTHBIN
ompoc  (1-
20)
Bnagers BJIa/ICHNE HaBbIKaMH IOKUCKa, BJIQJICHUE  KaTeropuajibHbIM | Bompocsl k
COBPEMEHHBIMU | cOOpa M UCTIOIb30BaHUS anmnapaToM;yMeHHe JK3aMEHY
TEXHOJIOTHSAMH H | HEOOXOAUMOM HH(POPMAIIUK 110 | aHAIM3UPOBaTh, CpaBHHUBATH, | (1-38),
MeToAaMu cOopa, | IPUMEHEHHUIO JTOTUCTHUECKOTO 0000111aTh, KOHKpEeTU3upoBaTh | Tectol  (1-
aHaIM3a W | aHAITUTAYECKOTO il CHUCTEMaTHU3UpPOBaTh | 28),  Keiic-




00paboTKu WHCTPYMEHTAPUS MPH PEIICHUN

uHpOpMalMd B | TECTOBBIX 3aJaHUN; OTBET Ha
cdepe yciyr BOITPOC B MPOLIECCE
MIPOBE/ICHUS orpoca u

cobeceroBaHUM;, TOUCK M cOOp
HEOOXOIUMON JHUTEpaTypsl Npu
MOJIFOTOBKE pedepara

M3y4YEHHBIN MaTepUal;, yMEHUE
JaBaThb  MCYEPIBIBAIOIINE U
000CHOBaHHbIE OTBETHI Ha BCE
IIOCTABJICHHBIE BOIIPOCHI,
NpaBUIBHO W  PALMOHAJIBHO
BBIIIOJIHATh IIPAKTUYECKHE
3a/1aHMS;

YMEHHME apryMEHTHPOBAHO H
JI0Ka3aTeIbHO O00OCHOBBIBATH

CBOIO  MO3MLUIO;  yMEHHE
y4acTBOBaTh B JIUCKYCCHHU IIO
IPOOJIEMHBIM BOIIpOCaM

M3y4aeMOU TUCIUIUIMHBI

3a/1a4uu
(keitic  1-5),
BOIIPOCHI
TUISL
cobecenoBa
Hus (pasnen
1-2),
noxsansl (1-
29), yCTHBIH
omnpoc  (1-
20)

1.2. lIIxasel OLIEHUBAHU:

Texymmii KOHTPOJb YCIIEBAEMOCTH M HMPOMEXKYTOUHAsl aTTeCTalls OCYIIECTBIAETCS B
paMKax HaKOMUTEIbHOW OaIbHO-pEUTUHIOBOM cucTeMbl B 100-0ayiibHON HIKae.

84 -100 6amnoB (OIEHKA «OTIUYHOY)
67 -83 OammoB (OIEHKA «XOPOIIO»)

50 -66 GannoB (OLIEHKA «YJOBIETBOPUTEIHHO))
(oLIEHKA «HEYAOBIETBOPUTEIILHO)

0 -49 GamoB

2. TunoBble KOHTPOJIbHBIE 3aJaHHsI MJM HHbIe MaTepHaJbl, HEOOXOAUMBbIE VISl OLEHKH
3HAHWH, YMEHUIl, HABBIKOB M (MJIHM) ONbITA JAEATEJbHOCTH, XapaKTEePHU3YIIIUX 3TANbI

(popMupoBaHus KOMIIETEHIIM B IIpoIecce 0CBOEHUS 00pPa30BaTEeIbLHON MPOrPaMMbI

Bomnpocs! k 3x3aMeny

. [loHsiTHE CEpPBUCHON DKOHOMMUKH.

. Onpenenenue yciyr.

. /IBOMICTBEHHBIN XapaKTEP YCIYT.

. OKOHOMHUYECKOE COJIEPI)KaHNE YCIIYT.
. Poisib ycnyr B 3KOHOMHKE.

. [lonsTue knaccuukanuu yciyr.

. Ilpu3naku knaccuuKkauy yciyr.

. YCIIyI'Y ¥ UX BUJIBL.

. Tunusanus yciyr.

. Jloructuueckue yciyru 1 Ux MOHsTHE.

. Cneunduxa yciyr kak 5KOHOMUYECKOTO TOBapa.
. B3anMocBsI3b TOBapOB U yCIyT.

. Ponb peiHKa yClIyT B ppIHOYHOM MPOCTPAHCTBE.
. 3Ha4YeHHUE YCIIYT B JIOTUCTHYECKUX CUCTEMAX.

. Cneunduueckre 0coOEHHOCTH cephl YCIYT.

. KadecTBO ycnyr u ero kaTeropmum.

. CucreMa KpuTepreB KauecTBa yCiyT.
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. Paznuune cepBUCHON M MHAYCTPUAIBHON SKOHOMHK.

. CDaKTOpBI, OIPECACIAIOINNEC 3HAUCHUC YCIIYT B DKOHOMUKCE.

. ITopsimok obcmy>KuBaHusI KIIMEHTa (KTO 00CITyKUBaeT?).

. [Topsimok oOcmykrBaHUs KIIMEHTA (YTO JesaeT cepBuc?)

. ITopsimok oGcmy>kuBaHus KJIMeHTa (TAe OCYILECTBIISIETCS cepBHC?).

. [lopanox oOcnyxuBaHUs KIMEHTa (KOTJa OCYIIECTBIIEeTCsS 00CTyKuBaHue?).
. ITopsimok oOciy>KuBaHUs KJIMEHTa (KaK OCYLIECTBISETCS 00CIyKUBaHUE?).




28. Ilopsnok oOcmy:KuBaHUS KJIMEHTa (TI0YeMy 00CTyKMBaHUE OCYIIECTBISETCS TAKUM
obpazom?).

29.Jloructuzanus cepsl ycayr B COBpPEMEHHOM CHCTEME IKOHOMHYECKUX OTHOLICHHH.

30. OcoOEHHOCTH JTOTUCTUKH B Chepe YCIyT.

31. Ilonarue undpacTpyKTyphl NPEANPHUATHS CHEPHI YCIYT.

32. Ocobennocty HHPPACTPYKTYPHI CHEPHI YCIIYT.

33.Ponb nHGOPMALIMOHHOM JIOTHCTUKU B Cepe yCIIyT.

34. 3agauu ynpaBieHus HHOOPMALIMOHHBIMU TOTOKaMU B cepe yCIyr.

35. Undopmannonnas uHPPaCTPyKTypa NPEANPUITHS CHEpbl YCIYT.

36. Poars CRM cuctembl B HOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH KOMITAHUU.

37. Ionsitue >PpPEeKTUBHOCTU YCIYT.

38.I1oka3aTenu peHTa0eNbHOCTH YCIYT B IOTUCTHUYECKUX CUCTEMAX.

Kputepuu onieHuBaHus:

- 84-100 GamtoB (OLIEHKA «OTIMYHOY») - M3JI0KEHHBIH Marepuan (aKTHUYECKH BEPCH, HAIHYHE
rIIyOOKMX MCUEPIBIBAIOIIUNX 3HAHUH B 00BbEME MPOIEHHOW NPOTrpaMMBbl AMCLUUIUIMHBL B
COOTBETCTBUU C TIOCTaBJICHHBIMU MPOTpaMMON Kypca LEIsIMH U 3ajadyaMud  OOy4YeHHUS;
MPAaBWIBHBIC, yYBEPEHHBIC ACHCTBHS 10 TNMPUMCHCHHWIO ITOJYYCHHBIX 3HAHHWA Ha MPaKTHKE,
rPaMOTHOE U JIOTUYECKU CTPOHHOE M3JI0KEHHE MaTepuaia Mpu OTBETE, yCBOGHHWE OCHOBHOM U
3HAKOMCTBO C JIOIIOJIHUTEIBHON JIUTEPATYPOU;

- 67-83 GauIoB (OIICHKA «XOPOIIIOY) - HAJTUYKME TBEP/IbIX U JOCTATOYHO MOJIHBIX 3HAHUH B 00beMe
NPOIIEHHON MPOrpaMMbl TUCHMIUIMHBI B COOTBETCTBHM C IENSIMH OOy4YeHHs, TpaBUIIbHBIC
JEHCTBUS MO MPUMEHEHHUIO 3HAHUN Ha MPaKTUKeE, YeTKOe U3II0KEHUE MaTepuala, J0MyCKarTCs
OTJENIbHBIC JIOTUYECKHE M CTHJIMCTHYECKUE MOTPEUTHOCTH, OOYYArOIIUICS YCBOWJI OCHOBHYIO
JIUTEpaTypy, PEKOMEHIOBaHHYIO B paboueii mporpaMme JUCIHUILINHBI,

- 50-66 6a/mT0B (OIICHKA YIOBICTBOPUTEILHO) - HATMYHE TBEPIBIX 3HAHUN B 00BEME MPOIICHHOTO
Kypca B COOTBETCTBHM C LIEJISIMU OOy4Y€HUS, U3JI0KEHUE OTBETOB C OTJCIbHBIMU OIIMOKaMHU,
YBEPEHHO HMCIPABICHHBIMH TIOCIIE TOTIOJIHUTEFHBIX BOTIPOCOB; MPABUIIBHBIC B LIEJIOM JICHCTBHA
10 MPUMEHEHHIO 3HAHUH Ha IPAKTHKE;

- 0-49 GayoB (oIlEHKAa HEYIOBJICTBOPHUTEIHLHO) - OTBETHI HE CBS3aHBI C BOMPOCAMH, HAITHYUE
rpyOBIX OIIMOOK B OTBETE, HETOHUMAaHHE CYIIIHOCTH U3JIaraéMoro BOIpoca, HeyMeHUe IPUMEHSTh
3HAHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOMOJHHUTEIBHBIE 1 HABOISIIUE
BOTIPOCHI».

TecTbI

1. Uepapxust moTpeOHOCTEH peCTaeT B BUJIE JIECTHUIIBI U3 TIATH CTYIIEHEH:

a) GU3HOIOTUYECKHE MMOTPEOHOCTH, TOTPEOHOCTH B O€30MaCHOCTH U OJIarOMoIy4YHH,
NOTPEOHOCTH B JII0OBH (IPUHAIEKHOCTA KOMY-TH00), MOTPeOHOCTh B YBaKEHUH, TOTPEOHOCTD
B caMopealIn3aluy (CaMOyTBEPKIACHHUH )

0) moTpeOHOCTH B JIIOOBH (IPUHAICKHOCTH KOMY-TTH00), TOTPEOHOCTh B YBaXKEHUU,
NOTPEOHOCTH B 0€3011aCHOCTH U OJIaronoydyuu, NOTpeOHOCTh B caMOpeann3alun
(caMmoyTBepkIeHNN ), PU3UOTOTHIECKUE TOTPEOHOCTH

B) MOTPEOHOCTH B caMOpeasin3aIiuy (CaMOyTBEPKICHNH ) MOTPEOHOCTh B 0€30MMaCHOCTH U
Onaromnonydud, GU3HOIOTHYECKHe TOTPEOHOCTH, MOTPEOHOCTh B JTFOOBH (MIPUHAICKHOCTH
KOMY-JIN00), TOTPEOHOCTh B YBaKEHUU

2. ITox meTomom unu GpopmMoii 06CTyKUBAHUS CIIETyeT MTOHUMATD:

a) peaocTaBiIeHne HH(HOPMALIUY KITUEHTY

0) ompeeNeHHbIH CIIOCO0 MPEOCTABICHHS YCIYT 3aKa3uuKy

B) OKa3aHUE YCIYTU KIIUEHTY

3. Yciyru o perucTpaiuy TPAaHCIOPTHBIX CPENICTB SBISIOTCS:

a) YaCTHBIMHU



0) cMelaHHBIMU

B) TOCYAapCTBEHHBIMH

4. IlonydyeHnue ycayru 6€3 JINYHOTO B3aUMOJECHCTBUS C UCIIOJIHUTENEM YCIyTH Ha3bIBAIOT:

a) 6ECKOHTaKTHBIM

0) OecruiaTHBIM

B) (hopMaTbHBIM

5. K OCHOBHBIM ycCilyram B TOCTUHUYHOM OM3HECE HE OTHOCUTCS:

a) pacyeT IpH BbIe3/Ie

0) mpueM U pa3MelleHne

B) OpOHHpPOBAaHHE HOMEPOB

6. B yem 3akirodaercs HEOCA3aEMOCTh yCIyTH:

a) YCIIYTH HE MOTYT OBITh IPOTECTUPOBAHBI U OLIEHEHBI MPEXKIE, UeM MOKYIaTeNb UX OIJIATUT
0) OHM BO MHOT'OM 3aBUCST OT KBaJIM(UKAIMH paOOTHUKA, €T0 WHANBUYATbHO-THYHOCTHBIX
YepT U HACTPOCHUS

B) TIPOIIECC MPEIOCTABICHUS U TOTPEOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, M MOTPEOUTENN
SBIISIOTCS HETIOCPEACTBEHHBIMU YYaCTHUKAMH 3TOTO Mpoliecca

7. YCTHOE WM NUCbMEHHOE BbIpaXXEHHE MTPETEH3UI MOTPEOUTENS 110 OBOAY OOCITYKUBAHUS —
3TO:

a) OUCK TOHUMAaHUs

0) MPU3BIB K COBECTH

B) »kajo0a

8. Kakue u3 nepeuncieHHbIX yeInyr B KJIacCU(PUKAIUU, IPUHATON Y POCCUNCKHUX YUCHBIX, HE
BKJIIOUEHBI B CEPBUCHYIO JEATEIBHOCTD 110 CPepaM €€ OCYIIECTBICHHUS:

a) Hay4HO-HCCIIEI0BATEIbCKUE YCIYTH

0) KWINIHO-KOMMYHAJIbHBIE YCIyTU

B) YCIIYT'H CUCTEMbI 00pa30BaHuUs, KyJIbTYpbl, TYPUCTCKO-DKCKYPCUOHHBIE YCIYTH

9. Ycnyra obnamaer cieayronMMe KayeCTBaMU:

a) CIIOCOOHOCTh K XPAHEHUIO U TPAHCIOPTUPOBKE

0) HEM3MEHHOCTBIO Ka4eCTBa

B) HEOTJICJIUMOCTh OT CBOETI0 MCTOYHHUKA

10. ®panyaii3uHT — 3TO:

a) KOMIIaHUA-BJIaJIelIel] U3BECTHOM TOProBOM MapKu pas3peraeT Ipyroil KOMIaHUM CTaBUTh 3Ty
TOPrOBYIO MapKy Ha CBOIO IPOAYKIIHIO, HO IPU 3TOM MOJIy4aeT paBo KOHTPOJIS KauecTBa

0) KOMIaHusA-BIIaeIel] H3BECTHONH TOProBOM MAapKH pa3pelaeT Apyroi KOMIIAaHUU CTaBUTh 3Ty
TOPrOBYIO MapKy Ha CBOIO IPOAYKIIHIO, HO IPU 3TOM MOJIy4aeT paBo KOHTPOJIS KauecTBa
NPOAYKIMH, IEPBOHAYAIBHBIA B3HOC U MPOLIEHT OT BaJIOBOI NMPHOBLTN

B) KOMITaHUSI-BJIaJI€TIEI] U3BECTHOM TOPTOBOM MapKH MPOJIae€T TOPTOBYIO MapKy JIPyroi
KOMITaHUU

11. KoHTakTHas 30Ha — 3T0:

a) ONpeIe]IEeHHOEe MECTO KOHTaKTa KJIIMEHTA U COTPYIHUKA CEPBUCHOI chepbl

0) 1r060€ MecTo, r1e MPOU3BOAUTHCS yClIyra

B) MECTO, TJI€ YCIIyra MOXET XpaHUThCS

12. Kakue rinaBHble (pOpMBI 4ETIOBEUECKOH AEATEIbHOCTH MOJI0KEHBI B OCHOBY KiaccU(PUKAIUU
CEPBHUCHOM EATEIbHOCTH!

a) moTpeduTeNbCcKas (I0JIb30BATEIHCKAS )

0) MarepHagbHO-TIpeoOpa3oBaTeNbHas

B) HCCIIeI0BATEIbCKAS

13. KadecTBO yciyr TECHO MEpEIUIeTaeTCs:

a) CO CTaHJapTH3alUeH YCIIyT U 0€30MMaCHOCTHIO MPOoIecca OOCTyKUBAHUS

0) co cOaaHCUPOBAaHHBIM COOTHOLICHHUEM IIEHBI U KaueCTBa MPOIYKIIUU

B) C COBEPILIEHCTBOBAHNEM YIIPABIEHUYECKUX ONEpalluii BHYTPH CEPBUCHOTO NMPEATNPUATHUS



14. OnHO U3 KJIIOYEBBIX MOHATHI, KOTOPOE UCIIONIB3YIOTCS IIPU ONIPEIEIEHUN CEPBUCA:
a) mpodeccuoHaIn3M

0) crienuaIucT

B) JACATEIBHOCTD

15. OnHO U3 KJIIOYEBBIX MOHATHI, KOTOPOE UCIIOIb3YIOTCS IIPHU OIIPENEICHUH CEpBUCa:
a) MOTpeOHOCTh

0) mpodeccnoHaTU3M

B) KaueCTBO

16. OgHO U3 KITIOUYEBBIX MOHATHM, KOTOPOE UCIIOJIB3YIOTCS MIPHU ONPEICIICHUH CepBHCa:
a) Ka4eCTBO

0) yciyra

B) CHEIIUATUCT

17. Buennue ¢akTopsl, BIUSIONIME Ha MTOKYNATEILCKOE MOBEICHHE:

a) MPeCTHK

0) xomdopT

B) pehepeHTHBIE TPYIIIIbI

18. MeToas! ynoBieTBopeHus chepoii cepBrca 4eT0BEYECKUX TOTPEOHOCTEH:

a) UHIUBUyaJIbHOE 00CTYKUBAHUE

0) camo00ciTy’)KMBaHHE

B) GUpPMEHHOE 0OCITyKUBaHUE

19. XapakrepucTuka TOBapOB:

a) MPOU3BOJICTBO U MOTpPeOJIeHNE OCYIIECTBISIOTCS OJIHOBPEMEHHO

0) moTpeOUTENH YIacTBYET B IIPOU3BOJCTBEHHOM IpoIIecce

B) mepenaya cCOOCTBEHHOCTH

20. MnTenmneKkTyalbHble TOTPEOHOCTH — 3TO MOTPEOHOCTH B!

a) THIIe

0) oOpa3oBaHUU

B) CAMOBBIPAKEHUU

21. OTANYUTENBHBIMA OCOOCHHOCTSIMU YCIIYT SIBJISIFOTCSI:

a) HEOCsI3aeMOCTh YCIIYT

0) He3a0bIBaEMOCTh yCIYyT

B) HEPA3PhIBHOCTH ITPOM3BO/ICTBA U MTOTPEOICHUS YCIYTH

22. OCHOBHOE M PUHIMITHAIBHOE OTJINYKE YCIYTH OT TOBapa 3aKII0YaeTCs B CIAEAYIOIIEM:
a) 9TO OTUYKJIEHHBIN OT MPOU3BOAMUTEINS Pe3ybTaT Tpyaa

0) gakTUUeCKH MPOU3BOJICTBO COBMEIIEHO C NMOTPeOIeHUEM

B) 9TO Iepeaya MpoJyKTa B ONTOBYIO M POZHUYHYIO TOPTOBIIIO U MOCIEAYIOIIask €ro Mpojaxa
23. ®opmMa KOHIICHTpAIUU MMPOU3BOJICTBA, TIPEANOiIaramiias oobeAnHeHue G YHKIIMOHATBHO U
TEXHOJIOTUYECKU Pa3HOPOIHBIX MPEANPUATUH, KOTOPbIE IPUHAIEkKAT K OTU3KUM,
POJICTBEHHBIM OTPACHSIM:

a) TOPU3OHTAIbHAS UHTETpaIUs

0) BepTUKaIbHASI HHTETPALIHS

B) nuBepcUUKALIUS

24. Onpenennre, KAKOM U3 BUJIOB CEPBUCA OTHOCHUTCS K BUJIaM CEPBUCA IO YAOBIETBOPEHUIO TEX
WM MHBIX TOTPEOHOCTEMH:

a) TIoCTIerapaHTUIHBINA CEPBUC

0) 6a30BbIii cepBUC

B) MPEANPOAAKHBIN CEPBUC

25. Onucanue HaOopa BBITO/, PELICHUH M LIEHHOCTH YCIYT'H, KOTOPBIE MPenoaracTcs
MPEIOCTaBUTh MOTPEOUTEIAM:

a) MJIaHUPOBAHUE YCIYTH

0) mporecc MOKYIKH yCIyTu

B) KOHIEMNIMS 00CITyKUBaHUS



26. I'maBHOI 3a7aueil obecrieueHus KauecTBa YCIyTrH SBIISETCS:
a) IIPEBBIIIIEHNE OKUJIAHUM ITOTpeduTenen

0) yZOBJIETBOPEHHE 0XKMIaHUM IOTpeOuTenen

B) CTaHAAPTHI OOCTy>KUBaHUS

27. K oCHOBHBIM 0COOEHHOCTSIM PBIHKA YCIIYT HE OTHOCUTCS:

a) 3HaYMTeJIbHAsA TEPPUTOPUAIIbHAS CErMEHTALHS

0) JOKaJIbHBIN XapaKTep pbIHKA

B) CHHXPOHHOCTb OKa3aHHUs U MOJIY4YEHUs YCIyTU

28. Pa3paboTka 1 BHEAPEHHUE PALMOHAIBHBIX ()OPM U METOI0B OOCITYKUBAHHUS, SBISCTCS
[JIaBHOU 3aJadvei:

a) rpoliecca IpOU3BOJCTBA YCIYT

0) mporiecca 00CTy)KUBaHUS HACETICHUS

B) CO3/[aHUs YCIOBUI KauecTBa

Kpurtepuu oneHnBanus:

Ne | TIponieHT npaBUIbHBIX OTBETOB Bbasbr

1 90-100% 5 6aioB
2 70-89% 4 Gamna

3 30-69% 1-3 Gamna
4 0-29% 0 GayoB

MakcumanbHas cymMMa 0ajuioB o TectaM: 5 0aljioB

Keiic-3apaun
Keiic 1
Ycnosus:
Cpennemecsunslii paktuyeckuit 6okc-oduc ropona N ¢ HacenenueM 100 000 yen, mpu ogHOM
JIEUCTBYIOIIEM B TEUCHHE ABYX JIET naTu3aibHoM KuHoteatpe B TPII cocraBnser 3,98 miH. pyo.
u cpeanemecsiunas mocemiaemocts — 20 000. B noBom TPII otkpbuics eme oauH
YeThIpEX3abHBIN KHHOTEaTp. PenepryapHas mojJuTUKa KHHOTEATPOB HE MMEET CYILECTBEHHBIX
pasnuuuid. LleHOBas mMoOJMTHMKAa HOBOrO KHMHOTEaTpa OTIMYAeTCs OT JeHcTByromero Oosee
HU3KUMHU 1ieHamu Ha 30%.
3ajayva:
Onpenenutb CyMMapHbIN cpeHEeMECSTUHbIN O0Kc-o¢uc ropoja N, eciiv 1eHCTBYIOINN KUHOTEATP
CKOppEKTHUpOBall CBOU LieHbl Ha 30% B CTOPOHY YMEHBLICHUS?
JlononHuTenbHbIE CBEACHMUS:
[Tapametpsl aeiictBytomero TPLL: mutomaas 20 000 kB.M., CTaHAAPTHOE HATIOJIHEHUE ApEHIATOPOB
+ 30Ha AETCKUX UTPOBBIX aBTOMATOB, YAAJIEHHOCTh OT IieHTpa ropoja -700 M, psSaoM CrajgbHBIH
paiion. KunoreaTp pacnosnaraetr caMmbIM OOJIBIIIMM 3aJI0M B TOpOJIE.
[TapameTpsr HOBoro TPII: mmomans 25 000, craHmapTHOE HANOJIHEHHWE apeHIaTOpOB + 30HA
UTPOBBIX aBTOMATOB+(PUTHEC-LIEHTP, YAAJICHHOCTD OT IIeHTpa ropoaa — 0 m.

Keiic 2

WudopmaninoHHbIe TOTOKU B JIOTHCTUKE

3a mocieTHrIe TOABI KOMIAaHUs «X» CTaja OJHOW U3 CaMbIX YCIICITHO ACHCTBYIONTUX KOMITAaHUM
B 00JIaCTH MPOAAKHU OJEXKIIbI MO KartamoraM. KoMmanus myOiuKyeT OYeHb KPacOYHBIM KaTasor,
KOTOPBIN pacCchUIaeTCsl MEPCHEKTUBHBIM KIMEHTaM. KIIMEHTHI pacchlIaloT 3aKa3bl MO MOYTE WIIH
UCTIONB3YIOT OecruiaTHBIA TerneoHHbI HOMep. OCHOBHOHM KaTeropueil KIUEHTYPHI SIBISIFOTCS
ceMelHble Taphl, rAe o0a uieHa ceMbu pabortaroT. Kak mpaBuio, nereid y HUX TIOKa HET.
Konkypentamu «X» sBISIOTCS Ipyrue padoTaroniue B STOM OW3HEce KOMITAaHWH, TaKue Kak:



«JIanac », «Opsuc» u «J1.JI». HecMoTpst Ha TO, 4TO OJO00HBII OM3HEC — MOKYIIKH 10 KaTajJoram
— UCHBITBIBAET CYPOBYIO KOHKYpEHLMIO, KoMnaHus «X» pabotaer ycnemHo. OHa BHIUT
NEPCIEKTHBHI B CBOCH paboTe, T.K. MOKYMATh IO KaTajoraM CTAaHOBHUTCS MPECTUKHO B HEKOTOPBIX
Kpyrax OM3HECMEHOB, KOTOPbIE TEM CAMBIM XOTAT MOAYEPKHYTh CBOIO 3aHATOCTb M OTCYTCTBUE
BpPEMEHH Ha XOXJIEHUE MO MarasuHaM. KoMmaHus cuuTaer, 4yTo JUIst OOCITYy>KUBAaHUS KIMEHTYPHI
BaXHbI MOMEHTBI: BO - IIEPBBIX, BCE 3aKa3aHHOE OTIIPABISETCS CTPOrO BOBPEMs, B TO BpeMmd,
KOTOpPO€ YKa3aHO B 3aKa3e; BO-BTOPBIX, €CIU KIMEHT YTO-TO BO3BPALIAET, TO ITO 3aMEHAETCS UIIU
BO3BPAILIAIOTCS JEHBIH, @ HE PACLIEHUBAETCS KaK HEAPYKECTBEHHBIN xecT. Kommanus cumraer,
4TO B MOAOOHOM OM3HEce BO3BpaT — HOpMallbHOE siBJeHHe. Cama KoMIaHust «X» HE TPOU3BOIUT
oAexpbl, a moyyaet ee u3 Kuras, TaiiBans, Cunramypa, ['onkonra u FOxxnoit Kopeu. Otrpyska
U3 YKa3aHHBIX CTPaH OCYILECTBIISIETCS KOHTEHHEPHBIMU MApTUSMH MOPCKUM TpaHcrnopToM. [Io
IpUOBITUM Ha MECTO KOHTEHHEPHI Pa3BO3ATCS aBTOTPAHCIIOPTOM B CKJIQACKON LIEHTP KOMIIAHHH .
B npanpHelinmiem otipaBka 3aka3oB ocyulecTBiseTcss komnanuil «FOHMOH» — 3KCIpecc MOYTOM.
«X» MOHUMAET, YTO ONEpalMM 0 JIOTUCTUKE, BhIPAXKAIOLIMECS B CPOYHOM M TOYHOM J10CTaBKE
3aKa3aHHOI0, — KJIIOY K ycIexy. BKychl mosydarenei 4acTo MEHSIOTCS, MHOT 1A JaKe B CEpeIMHE
CE30Ha; M03TOMY, €CIIU 33aJepXKAThCs C IOCTAaBKOM, TO MOYKHO MOJXY4UTh 3aKka3 oOpatHo. Tosbko
MI'HOBEHHAsl PEAKIIUs Ha 3aKa3 MOYKET 00ECIeUnTh CTAOUIIbHBIE JOXO/IbI.

3apanme. Kakum oOpa3om kommaHus «X» MOXKET U JOJDKHA HCIOJIBb30BaTh  LU(POBBIE
TEXHOJIOTHH ISl COBEPILIEHCTBOBAHUS OOCIYKUBAHUSI KIIMEHTYPHI?

Keiic 3

«TPAHCJIOTUCT» — 3T0 kKomaHaa mpodecCHOHAIBHBIX JIOTUCTOB, HMEKOIMUX Oonee 15 mer
OTIbITa, YNPABICHUECKUI COCTaB MPOIIEN BCIO KAPHEPHYIO JIECTHUILY OT TPy3UMKa WM YEepHO-
pabouero 10 TOI-yMIpaBIICHIIA, YTO €I pa3 MOAUYCPKUBACT MPAKTHUYECCKUHN OMBIT U IEUCTBUTEIIHHO
po(ecCHOHANBHBIN MOAX0/I COTPYIHUKOB K CBOEMY JIEIy.

3agauu no npoekry Tpancaorucr

Y BeIUUUTh MPOJIAXKH JJOTHCTUYECKUX YCIYT U MOBBICUTH Y3HABAEMOCTh TPAHCIIOPTHON KOMITAHUU
cpenu noTpeduTener yciyr B cepe rpy30mepeBo3oK.

[TpoaBuxkeHHe TOTUCTHUECKUX YCIYT

Howmen: https://www.tk-tl.ru/

TemaTuka caiita: rpy30IepeBO3KH

Peruon pabotsi: Poccust

KEIC 4

Bune-npe3uneHT TpaHciopTHON komnaHuen «C» 03HaKOMUIICS C IOKJIaJ0M HadyajJbHUKA OTAEIa
JIOTUCTUKH, B KOTOPOM TOBOPHJIOCH, YTO C II€JIbI0 CHUXEHMSI JIOTUCTHUECKUX H3AEPKEK
HE00XO0/IMMO OTKa3aThCsl OT COOCTBEHHOI'0 MapKa aBTOTPAHCHIOPTA U MCIIOIb30BaTh aBTOMOOMIIN
TPAHCTIOPTHBIX KOMIIAHUH ISl TOCTaBOK MPOIYKIUHU. AHAIU3 1I€H MOKa3all, YTO Ja, 3TO MOXET
CHU3UTb M3JIEPKKH O Joructuke. Ho BuIle-pe3uaeHT noaymain o IpyroM - 10 KaKOd CTENEeHU
CHI)KEHME JIOTUCTHYECKUX M3AEPKEK MOXKET IEPEBECUTh BONPOC BO3MOXKHOIO YXYALICHHS
Ka4yecTBa U CPOKOB JJOCTABKU TOBApPOB B CIIydae Mepexo/ia Ha UCIOIHEHHE 3aKa30B aBTOMOOUIISIMU
TPaHCIIOPTHBIX (pUpM.

Komnanust «C» oka3piBaeT TpaHcropTHbIe yciuyrd. COOCTBEHHBIM aBTONApK KOMIAHWM Havall
dbopmupoBatbest ¢ 1965 roma U B HACTOSIIIIMA MOMEHT COCTOMT U3 25 Tsraueid U 75 Tpeunepon
(mpuruenoB). OCHOBHAs 3ajjaya aBTONApPKa - TO TPAHCHOPTUPOBKA TOTOBOM MPOAYKIIMHU Ha CKJIAbI
KOMIIAaHUM ¥ ONTOBBIM MOKYMHATeNsIM, a TakKe JOCTaBKa ChIpbs M M0oNy(paOpHUKaTOB Ha 3aBObI
¢upMel. «C» Bech CBOM aBTOMApK COAEPKHUT 10 JOoroBopy Ju3uHra ¢ komnanuet «Pent FOC Tpax
Jlmzuur Ko.». B mnpomwom Mecsilie yka3zaHHas JU3MHIOBas KOMIIaHUS mpenioxkuna «C»
OCYILECTBIISATh JIOCTAaBKY €€ MPOJYKIIMM Ha OCHOBE TPAHCIIOPTHPOBKU aBTOMOOMISIMH (DUPMBI
«Pent FOC», a He Ha ocHOBe nu3uHTa aBToTpancnopta. [lpu atom «Pent KOC» BbikynaeT oOpaTHO
y kommaHuu «CkBailp» CBOW aBTONAapK, IEPENAHHBII paHee B JIM3UHI, IO OCTaTOYHOM
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ce0ecTOMMOCTH aBTOTPAHCIIOPTHBIX CPENICTB, TO €CTh IMOYTH OECIIaTHO, TaK KaK OCTaTOK
apeHIHOM IIaThl IO aBTOTPAHCIIOPTY, HaxosuleMycs B Ju3uHre y «C», MuHuMaieH. B to xe
Bpems «Pert FOC» 00s13yercs B TedeHHH 3 JeT 00ecneunBaTh MPUOPUTETHOC BHUMAHKE TPYy3aM
«C» 1 ocylIecTBIATh A0CTaBKY 45% ee mpoayKLuu Mo LieHaM IepeBO3KH HUKE phIHOYHOM - 1,19
yC.€l/KM, B TO BpeMsl KaK 10 HH(POPMAITUN COTPYTHUKOB OT/EIIa JIOTUCTUKHU, CPETHSS [IeHA PhIHKA
aBTOIEPEBO30K C HACTOSIINH MOMEHT COCTaBJISIET 1,26yc.en/km.
B coorBercTBMM C JIOKJIaOM HaudajdbHUKA OTHENa JIOTUCTHKU, mpemioxeHue «Pent HOC»
OTKa3aThCsl OT apEHJOBAHHBIX TPY30BUKOB M NEPEHTH HA MEPEBO3KM aBTOTPAHCIOPTOM AITOU
¢upMbI TO3BOIUT KOMIaHUU «C» SKOHOMHUTH Ha JIOTUCTHUYECKUX omepauusx 105 Teic. yc.en.
€XKeroIHO.

Kazanock Obl, Ipe/IOKEeHHE CTOSIIEe, HO BUIE-TIpe3nIeHTa cMymaio aApyroe. Kommanus «C»
apeHjoBajla TPy30Bble AaBTOTPAHCIOPTHBIE CpelCTBAa 0€3 BOIUTENILCKOIO cocTaBa. Bomurenu
Obutn coOcTBeHHO padounmu «Cy», wieHamu npodcoro3a padounx ¢pupmel. 3a 30 neT HU pa3y He
0b110 cpoBOB. OTHOLICHHUS MEXAY BOAUTEISIMU U MEHEXKEPaMHU 10 JIOTUCTUKE ObUIA XOPOIIHE.
Bonurenu nmomoranu pasrpyxaTh U 3arpy’aThb IPY30BHKH, YTO TAKXKe IEHUIIOCHh 3aKa3uyMKaMHU.
PykoBoguTens aBromapka kommaHud «C» B CBOEM OTYET€ OTMeuaa, YTO OHKCIUTyaTalus
apeHJI0BAHHOTO aBTOIMApKa JAaeT MHOTO NPEUMYIIECTB, KOTOpPbIE HE MOMAJAIOTCS MPOCTO
KOJIMYECTBEHHOMY aHalHM3y. DTO TOJHBIA KOHTPOIb 3a MEePEBO3KAMU, TMOKOCTH YIPaBICHUS
MPOIIECCOM TPAHCIIOPTUPOBKH, IOMOINb BOJMUTENCH B IMOTPY30YHO-PA3rpy30YHBIX paboTax
MEepPCOHANTY CKJIaa0B, BO3MOKHOCTH Ha 100% coOmroaaTth CpPOKH [IOCTaBKH, OIpeaessieMble
KJIIMEHTYPOU.

3agaHue: Kakoe pellleHHe [0JKeH NPHUHATH BHUIlE-NPE3UJIEHT MO JOTHCTHKE M mo4yemy?
Wrak, pacnuiieM JOCTOMHCTBA M HEIOCTATKHU TMEpexoa Ha MEPeBO3KH aBTOMOOWUIISIMU APYTrou

(bUpMBI.

Keiic S

Cxema OBICTPOI 10CTaBKU CIIOPTUBHOTO U JIe4eOHOI0 MUTaHUs

Kak BbIcTpauBaTh cxeMbl JOCTaBKH, KOI/Ia 3aBOJbI MOCTABIIMKOB pa3dpocansl o EBpore Ha
Jasekue paccTosHus? IIpu 5TOM rOTOBHOCTB K OTTPY3KE 4acTO MOATBEPAKAAETCS 3a I€Hb-ABa 10
TOr0, Kak JOJDKHA OBITh MOCTaBiieHa MaminHa. ToBap Hajmo 3a0uparh U3 4 MeCT 3arpy3ku B
Kazaxcrtane u nocrasisate B Poccuro 3a 7 qHen.

3apauya: Opranu3oBaTh OecriepeOONHYIO TOCTaBKY MHINEBBIX KOMIIOHEHTOB u3 Kaszaxcrana B
Poccuiickyro ®eznepanuio, ¢ 3arpy3koil B HECKOJBKHMX YAAJEHHBIX permoHax Kazaxcrana, B
KpaTyallllie CpPOKH, C OOEcreuyeHHeM MAaKCHUMallbHOM BMECTHMOCTH B OJIHO TPaHCIIOPTHOE
cpeAcTBO 0e3 MPEBBILIECHHS JOIMYCTUMBIX Harpy30K Ha OCh.

Ycaosus:

— 3abupath TOBap HYKHO U3 4 yIAJEHHBIX JAPYT OT JIpyra MECT 3arpy3KH (3aBOJIbl TOCTABIIMKA
pa30pocaHbl O TEPPUTOPHUH ).

— B cuny ocobenHocTeil paboThl NMOCTaBIIMKOB, MOATBEP)KICHHE O TOTOBHOCTH TOBapa K
OTTpY3Ke NMPUXOJUT 3a 2-3 JTHS.

— Cpok nepeBO3KH JIOJKEH YIIOKUTHCSA B 7 THEH.

— VYmnakoBka U rabapuThl HaJJeT MOCTaBIIMKA ONTUMHU3UPOBAHBI MO 00BEMY IOJI HEPEBO3KY
aBTOI0E€3/10M (aBTO(YPIoOH C MPULIETIOM).

— VYnakoBKa MOCTaBIIMKA HE MO3BOJSET JOCTaBIATh Ipy3 0€3 HapylleHUs IeOCTHOCTH, MpU
3TOM HEKOTOPBIE BU/IBI IPY30B HE JOMYCKAIOT Pa3repMeTU3allUN YIIaKOBKH.

HaiiT nepeBo3unKoB, TOTOBBIX B TaKMX YCIOBHUSX 3a0upath rpy3 us 4 mect u3 Kazaxcrana u
JO0CTaBIATH B Poccuio 3a 7 fHEH, IPaKTUUECKN HEPEATBbHO.

Hcnonp3yemble 3aKka3uvKOM NaJJIEThl MO3BOJSIOT YAOOHO 3arpykarb 22 TOHHBI Tpy3a B
aBTOIOE3]l, HO TIPU 3TOM CO3/1a€TCs IPEBBILIEHUE JONYCTUMBIX Harpy30K Ha OCh Ha TEPPUTOPUN
P®. B cranmaptHOoM mnonynpuiene 22 TOHHbI HOPMajbHO pACHpenessioTcss Ha ocu 0e3
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MIPEBBIIICHHS] HATPY3KH, HO JUIMHBI TPY30BOTO MPOCTPAHCTBA HEJOCTATOYHO, YTOOBI BMECTUTH
BECh IPYy3 B YIIAaKOBKE OTIPABUTEIIS.

Kpurepun oueHuBanusi:

Kpurepun oneHuBanus

- 5 Gannos CBOOOIHOE BIIaJIeHNE POQECCHOHATBHON TEPMHUHOIOTHEIH;

YMEHHUE BBICKa3bIBaTh 1 00OCHOBATH CBOM CY)K/ICHUS,

OCO3HAHHO  TPUMEHSET  TEOPETUYECKUE  3HAHWsS Ui pCIICHHs
CHTYaIIMOHHOTO 33/IaHUs

OpraHHu3yeT CBsI3b TECOPHH C MMPAKTUKOM.

- 4 fanna CTYJIEHT TpaMOTHO H3J1araeT MaTepuaj; OpHUEHTUpYEeTCs B MaTepuale,
BJajieeT NPOPECCHOHATHHON TEPMUHOJOTHEH, OCO3HAHHO MPUMEHSET
TEOPETUYECKHE 3HaHUS [UIsl PELICHUS CUTYallMOHHOTO 3aJaHus, HO
coJiepkaHue U opMa OTBETa UMEIOT OTCNIbHBIC HETOYHOCTH,

1-3 Ganna CTYIEHT H3J1araeT Marephall HEMOJHO, HENOCIEeJ0BaTEeNbHO, JOMYCKAeT
HETOYHOCTHU B ONPEICIICHNUHU TTOHATUH, B TPUMEHEHUN 3HAHUU JJIs1 PEIICHUS
CUTYallMOHHOTO 3a/IaHus, HE MOXXET [0Ka3aTelbHO OOOCHOBATh CBOH
CYXKICHUS

0 6amnoB B OTBETE MPOSBISAETCS HE3HAHHME OCHOBHOIO MaTepualia IMPOTPaMMBlI,
JIOTTYCKAIOTCS TPYObI€ OMIMOKHU B U3JI05KEHUU, HE MOXKET MPUMEHSTh 3HAHUS
JUISL PELIEHUs] CHUTYaHMOHHOIO 3a/laHHsl, OTCYTCTBYET apryMeHTalus
W3JI0KEHHOM TOYKU 3pEHUSI, HET COOCTBEHHOM MO3UIIUH.

MaxkcuMmanbHas cymma 0auioB 3a BBITIOJTTHEHHUE KeiicoB: 25 6aminoB (5 keiicoB 1o 5 6amioB)

BOl'[pOCbI JJIsl co0eceI0OBaAHUA

Pa3znen 1 « Cdepa yciayr B coBpeMeHHOM 001eCTBE»

1. Packpoiite ponb nHGOpMALUU B pa3BUTHH LIUBUIIN3ALIUH.

2. Kakue nH@opmMalrioHHble PEBOJIIOLNUN ONPEAETNIN Pa3BUTHE YEJIOBEUECKON IIUBUIIM3ALINH?
3. KakoBbI 3aKOHOMEPHOCTH, XapaKTEPU3YIOIINE B3aUMOCBS3b U B3aUMOOOYCIIOBIEHHOCTh
MaTepHaIbHOTO MPOU3BOJICTBA U chepbl ycrayr?

4. PackpoiiTe MpUYMHBI CTPEMUTEIBHOTO Pa3BUTHS CEPbI YCIYT.

5. Uto nmoHMMaeTcs MoJ KauyecTBOM JKM3HU M KAaKOBAa B3aMMOCBS3b KauecTBa >KU3HU U c]epsl
yciyr?

6. Packpoiite poiib chepbl ycayr B COBPEMEHHBIX YCIOBHSX.

7. KakoBsl ObUTH pUUKHBI Hepa3BUTocTU cepsl yeiayr B CCCP?

8. Kakue oTpumatenbHble U MOJOXKUTENIbHbIE TEHACHIIMU B PAa3BUTHH chepbl yCcIayr NpUCYILU
coBpemeHHo#1 Poccun?

9. Yto nonumaercs mnoj chepoi ycinyr U Kakue OCHOBHBIE YepThI pucyIu chepe ycuyr?

10. Korna 1 keM ObUT BBEZICH B HAYUHBI 000pOT TEPMUH «YyCITyra»?

11. Yro nonnmanu nox ycnyroit @. bactua, K. Mapkc?

12 PackpoliTe OCHOBHBIE CBOWMCTBA YCIYTH.

13. Uto noHnMaeTcs moJi CTaHAaPTOM OOCTYKUBaHUS?

14 IlpuBenuTe N3BECTHBIE BaM OINPEAEIEHUS YCIYTH U CONIOCTABbTE UX.

15.0numunre n3aMeHeHus, KOTOPbIE MOTYT IIPOU30MTH B CBSI3U C NIOJYYEHHEM YCIYTH.

16.Kak cOOTHOCSTCSI IOHATHUS «yCIIyTa» U «CEPBUCH?

17.Yem oOycnoBiieHa HEOOXOJUMOCTh KJIaCCU(PUKALUN YCIYT?

18.ITo kakuM npU3HaAKaM MOTYT OBITh KJIACCH(PHUIIMPOBAHBI yCIYTH?

19.0xapakrepusyiite KJacCUPHUKALUIO YCIyT 0 3UHTeIbMaHHy, o JIoBeIoKy.

20./laiiTe onpenenenne pelHKa yCIyT, PACKpOWTE ero 0COOEHHOCTH



Pa3nexn 2 «Jloructuka B cepe ycayr»

21.Jloructuzarus chepsl yCIyT B COBPEMEHHON CUCTEME SKOHOMHYECKUX OTHOIICHH.
22. OcOOEHHOCTH JIOTUCTUKHU B Chepe YCIIyT.

23. IlonsTre nHMPACTPYKTYPHI MPEATPHUATHS CHEPBI YCIYT.

24. OcoGeHHOCTH HHPPACTPYKTYPHI CPepsl yCIyT.

25.Ponb na(OpMaIIMOHHON JIOTUCTUKH B chepe YCIyT.

26. 3amaun ynpasieHust UHHOPMAIIMOHHBIMH ITOTOKaMH B cepe YCIIyT.

27. NadopmarmonHass ”HGPACTPYKTypa IPEeaAnpusaTus chepsbl yCIyr.

28. Ponre CRM cucTembl B IOBBIIICHUH KOHKYPEHTOCIIOCOOHOCTH KOMITAHUH.
29. ITonstue 3¢ HEeKTUBHOCTH YCIYT.

30.IToka3aTenu peHTa0eTHPHOCTH YCIIYT B IOTUCTHYECKUX CUCTEMAX.

Kputepuu oneHuBaHus:
5 0a/1J10B BBICTABIISAETCS, €CIIM CTY/ACHT:

* 00CTOSITENBbHO, C  JOCTAaTOYHOM  IOJHOTOM  MW3JIaraeT  CYIIHOCTb  BOINPOCOB
JK3aMEHALIMOHHOI0 OMIETAa;

e JIaeT MpaBWIbHBIC POPMYITUPOBKH, TOUYHBIC OIPEICIICHHISI MOHATHI, 3aKOHOB U TCPMUHOB;

e 00HapyXUBaeT MOJHOE MOHUMaHUE MaTepualia U MOKeT 000CHOBaTh CBOIl 0TBEeT. MokeT
MIPUBECTH MIPUMEPHI, HE TOJIBKO JJAHHBIC B yYCOHHKE, JISKITUAX, HO U MIOJMEUCHHBIC CTYJICHTOM Ha
9KCKYPCHUSAX M BO BpeMsl POXOXKJICHUS MPAKTUKH, & TAKXKE IEMOHCTPUPYET 3HAHUS, TOTYICHHbBIE
U3 JIPYTHX MCTOYHUKOB WH(MOpPMAIUK (CIeUaNTbHbBIC )KypHAIbl, HAyYHBIC JOKIAIbI, pedepaTsl,
MOHOTpaduu, BHICTABKU MO MPO(UIIO CIIENUATBHOCTH, HAyYHO-TIPAKTHUECKuEe KOH(MEPEHIUU U
T.1.);

* CBOOOJHO BIIaJICET MAaTEpPHAIIOM, ITOKAa3blBas CBS3aHHOCTh W TOCJEAOBATEILHOCTh B
W3JIOKCHUH, TPUBIICKACT TPH M3JIOXKCHUH CYIITHOCTH BOMPOCOB 3HAHUS MPOMEKYTOUHBIX
YUeOHBIX TUCIHUILINH;

° KpaTKO, YETKO U IO CYIIECTBY OTBEUAET HAa BOIPOCHI, 33]]aBAEMbIC WICHAMU KOMUCCHH
4 0as1a CTaBUTCS, €CIIU CTYJCHT:

e  JIaeT OTBET, YJOBIIETBOPSIOLINI TEM ke TPeOOBAHUSAM, YTO U JJISl OLIEHKH «OTIUYHO», HO
JOITYCKAeT TPH STOM CIWHUYHBIC OIMUOKA M HETOYHOCTH, KOTOPBIE CaM K€ YTOYHSICT WIIH
UCIPABIISET MOCIIe 3aMeYaHuil MpenoaBaTelis Wi YJIEHOB KOMUCCUU;

1-3 6anua cTaBUTCSA, €CITU CTY/ICHT:
*  JIOMyCKaeT HETOYHOCTH B (OPMYIHUPOBKE MPABUI, TEPMHHOB, (HOPMYIHUPOBOK, 3aKOHOB;
*  HW3JaraeT Marepuall HeJJOCTATOYHO CBS3aHHO U TOCIIEA0BATEILHO.

0 0a/1J10B CTaBUTCSI, €CIIU CTY/ICHT:

* oOHapyXHMBaeT HE3HaHWE OOJbIIEH YacTH MaTepHalia COOTBETCTBYIOIIMX BOIPOCOB
HK3aMEHAllMOHHOTO Ouiera, JOMycKaeT B (OpMYIHpPOBKAX OMpeeNieHuH, MOHIATUNH U MPaBUII
HETOYHOCTHU U OIINOKH, HCKAKAIOII[HE UX CMBICI;

e OecnopslOYHO ¥ HEYBEPEHHO U3laraeT CcoJep)KaHue MaTepuana, COMPOBOXKIASL
W3JI0’KEHUE MaTepraia YacThIMU 3aMUHKAMHU U TIPEPHIBAHUEM;

* 00HapyXXUBaeT MOJHOE He3HAHWE WM HETIOHUMaHUE MaTepuana.

MakcumanbHas cymMa 6amioB mo cobecegoBanuio: 35 6amioB (7 Tem mo 5 6aoB)

Tembl 10KI210B
1. Jloructuueckas cuctemMa 00ecredeH s CEpBUCHOTO 00CTYKUBAaHUS MTPOTYKIIUH.
2. IlepcnekTHBBI pa3BUTUS HH)OPMAITMOHHON JIOTUCTHKH B c(hepe yCIyT.
3. Opranu3zanys UHHOBAIIMOHHOW JIOTUCTUYECKON JEesTeIbHOCTH B cpepe yCIIyrT.
4. B3auMOCBSI3b JIOTUCTUKH U MapKETUHIa HAa MPEANPUATHIX (KOMIAHUAX, PUpMax).
5. JlorucTryeckue CUCTEMBI YIIPABIICHUS 3al1aCaMU Ha IIPEATNPUATHH .
6. Mcrionp30BaHNe MPUHIIUIIOB JIOTUCTHKH B JESITEIBHOCTH MPEANPUATHS CEphl YCIYT.
7. ®opMHUpPOBaHUE JIOTUCTUYECKUX U3JIEPKEK OpraHu3aluil chepbl YCIyT.



8. TpancnopTHOE obeciedeHne TOTUCTHKHY.

9.9b(}eKTUBHOCT,  JIOTUCTHUYECKOTO CEpBHCAa B  TOBBIIIEHUH KOHKYPEHTOCITOCOOHOCTH
NpEeANPUITHS.

10.JIoructruyeckas noaaepKka MHHOBALIMOHHON JA€ATEIbHOCTH MPEIITPUSITUS.
11.JIoructuyeckrie METOAbl OpPraHM3ALMU U IUIAHUPOBAHUS HMH(POPMAIIMOHHBIX IOTOKOB Ha
OPEIIPUATUSIX ChEPHI YCIYT.

12.Bp100p U OlLI€HKA JJIOTUCTUYECKUX ITOCPEAHUKOB B LIEIIU IIOCTABOK.

13.CxnaarpoBanue U €ro poJib B LIEMSIX OCTABOK.

14.0OcHOBHBIE TPUHLIMIIBI M 3Talbl CO3JaHUS MHHOBAIIMOHHON HH(OPMAIIMOHHONW CHCTEMBI
JIOTUCTHKY Ha MPEANPUATHIX cHephl yCIyT.

15.adopManimoHHbIE TEXHOJIOTUU B JIOTUCTHKE.

16.YmipaBieHue JJIOTUCTHIECKON HHPPACTPYKTYPOU MPETPHUATHSI.

17.0pranu3zanus JOruCTUYECKOr0 00CIyKUBAHNS HA IPEIPUSITHH.

18.AyTCOpPCHHT U €ro poJib B IIENHU ITOCTABOK.

19.Jloructuyeckue yciyra U UX poJib B LIETISIX TOCTaBOK.

20.YnpaBneHue JTOTUCTUIECKUM 00CITYy)KUBaHUEM B PO3SHUYHOI TOProBIIE.

21.Jloructuka B CEpBUCHOM SKOHOMUKE.

22 Jloructu3anusi TOBAPOABMKEHUS HA OITOBO-PO3HUYHOM PBIHKE.

23.Jloructuyeckoe ooecrneyeHne nocpeIHNIECKON JeSTEIbHOCTH Ha TOBAPHOM PBIHKE.

24 Pa3BUTHE JU3UHTA HA PBIHKE YCIYT.

25.0nTUMu3anus M YOpPAaBJIEHUWE  ONEPAlMOHHOM  JIOTUCTHUYECKOH  JESATENIbHOCTHIO
(cxiagupoBaHue, TPAHCIOPTHPOBKA, YIIPaBICHHUE 3aKa3aMu, YIIaKOBKa U JIp.)

26.Metoabl yIpaBIIeHHS CKIAJCKON JIOTUCTUKOM.

27.YnupaBineHue yciayramu npeArnpusiTUil ONTOBOW TOPTOBIIH.

28.Pa3BuTHE ayTCOPCHHTA YCIYT TPAHCIIOPTHBIX MEPEBO30K (3KEJIC3HOAOPOKHbBIC, aBTO-, aBHA-).
29.Jloructrka Mpou3BOJICTBEHHBIX YCIYT OMTOBO-MIOCPEIHUYECKUX MPEIIPUITUM.

Kpurepun oneHuBanmsi:
OOyuaromuiicss monay4daeT 3a JOoKiaa S5 OauioB TPH COONIOACHUHU CIIETYHOIINX

TpeGoBaHUI:

- IOCTaBJieHa Mpo0JIeMa UCCiIeI0BaHMsl, 000CHOBaHa €€ akTyalbHOCTh (1 Oama);

- CIeTIaH KPaTKHUM aHAINU3 Pa3IMuHbIX TOUYEK 3PEHHUS Ha paccMaTpuBaeMyto mpooiemy (1
Oaia);

- C/IeTIaHbl BBIBOJIBI IO Hcciieayemoit mpobieme (1 Oanna);

- o0o3HavyeHa aBTopckas no3unus (16amna);

- UCTIOJIb30BAHO HE MEHEE MATH JIUTEPATYPHBIX HCTOYHUKOB, COOJIOACHBI TPEOOBAaHUS K
odopmitenuto padotsi (1 Gamn).
3a HecoOoIeHNe yKa3aHHBIX TpeOOBaHUI OlleHKa CHIKaeTcs Ha | 6ajut mo Kak1IoMy MyHKTY.
MakcumanpHasi cymma 06aJiyioB 3a JOKIaabl: 25 6amioB (5 1oKIag0B 1Mo 5 6aioB)

YcTHbIi onipoc
1.IloHATHE MHHOBAIIMOHHOM JIOTHCTUKU.
. [okazarenu 3¢pPpexTHBHOCTH MHHOBAIIMOHHBIX TEXHOJIOTUHN JIOTUCTUKH C(EphI YCIYT.
Posb yciyr B 5KOHOMUKE.
. DKOHOMHUYECKOE COAEPIKAaHUE YCITYT.
. @aKTOpBbI, ONpeAeTAIOIINe 3HaUeHHE YCIYT B 9KOHOMUKE.
. Jlornctrueckue yCcinyru u ux MOHSATHE.
. ITokazarenu 3¢)()eKTUBHOCTH JIOTUCTUYECKOH JIEATETLHOCTH B chepe yCIyT.
. Cnennduxa yciyr kak 5JKOHOMUYECKOTO TOBapa.
. Ponb peIHKa ycayT B ppIHOYHOM MPOCTPAHCTBE.
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10. 3HayeHue ycayr B JJIOTUCTUUECKUX CUCTEMAX.
11. Cnenuduyeckue ocOOEHHOCTH Chephl YCITYT.
12. TToHsiTHE KOMMEPIIUU YCIIYT.

13. OcoOEHHOCTH JIOTUCTUKH YCIYT.

14. OOBEKTHI KOMMEPIIUHU YCIYT.

15. )KuzHeHHBI UK YCIyT Kak ToBapa.

16. XapakrepHble 4epThl YCIYT KaKk TOBapa.

17. HeobxoaumocTh cepTU(HUKAIIAN YCITYT.

18. OcobeHHOCTH CTaHapTU3ALMH YCIIYT.

19. KayecTBO yCiyr u €ro KaTeropuu.

20. Cucrema KpUTEPUEB KA4ECTBA YCIIYT B JIOTUCTHKE.

Kpurtepuu oneHnBaHus:

-5 0aJUIOB | M3JIOKEHHBI Marepuan (aKTHUECKH BEPeH, HaJM4Yue TIYyOOKHUX
BBICTABIISIETCS WCUCPIBIBAIOIINX 3HAHUH B 00BEME TPONAEHHOH MHpPOrpaMMbl
o0ydJaromemycsi, €ciii | JUCHUIUTMHBI B COOTBETCTBUU C IOCTABICHHBIMH IPOTPAMMO Kypca
LESIMH 1 3a]1a4aMy 00 y4eHHUST; TPaBUIIbHBIC, YBEPEHHBIC ICHCTBUS 110
MPUMEHEHHUIO TIOJIyYCHHBIX 3HAaHWM Ha TNPaKTUKE, TPaMOTHOE W
JIOTUYECKU CTPOMHOE H3JIOKEHHE MaTepuana IpU OTBETE, YCBOCHHE
OCHOBHOM M 3HAKOMCTBO C JOTIOJIHUTEIBHON JINTEpaTypo

- 4 Gasuta BHICTABISICTCS | TBEPJABIX M JOCTATOYHO MOJHBIX 3HAHMM B o0beMe NpOMIeHHOMN
oOyJaromemMycsi  IpH | IPOrpaMMbl JAMCHUUIUIMHBL B COOTBETCTBHM C LEISIMH OOydYeHWUS,
HaJIM4uu CTYJEHT YETKO U3JIaraeT MaTepual, OAHAKO CTYyIEHTOM JIOIIyCKAOTCS
OTJIEJIbHbIE JIOTUUECKUE U CTUIMCTUYECKUE MOTPELIHOCTH, CTYJAEHT
YCBOWJI OCHOBHYIO JIUTEPATypy, PEKOMEHJIOBaHHYI B pabodeit
IporpaMMe AUCLUUILIIUHBL

1-3 Oayuta | TBEpAbIX 3HAHUI B 00bEME MPOWIEHHOIO0 Kypca B COOTBETCTBHU C

BBICTaBJISIETCS LeNsIMU 00y4eHUs!, U3JI0KEHHUE OTBETOB C OTAENbHBIMU OIIMOKaMH,

oOyJaromemMycsi  TpH | yBEpEHHO HCIIPABICHHBIMH TOCJE JOMOJHHUTEIBHBIX BOIIPOCOB;

HAJINYHMH B NpaBUJIbHBIE B IEJIOM JEMCTBUSA IO TNPUMEHEHUIO 3HAHUN Ha
MPAKTHKE;

0 GayIOB BBICTABIIICTCS | €CIM €r0 OTBETHI HE CBS3aHBI C BOImpocaMu, CTYACHT HOOITYCKacT
o6yqa}0meMyc;I, €ClIn HaJIU4yuc pr6I>IX OIIMOOK B OTBCTC, HC IIOHUMACT CYIIHOCTHU
nu3jjaracMoro BOIIpoCa, HC YMCCT NPHUMCHATL 3HAHHA Ha ITPAKTHUKE,
HCYBCPCHHOCTL MW HCTOYHOCTb OTBCTOB Ha HOOIIOJHUTCIBHBIC H
HaBOAAIIME BOIIPOCHI

MakcumanbHasi cymMmma 06ajiioB o yctHoMmy omnpocy: 10 6amoB ( 2 Bompoca 1o 5 0amioB)

3. MeToanueckne MaTepHAJIbI, ONMpeNeJAONNe MPOUEAYPHl OIEHUBAHUS 3HAHUH

9 b

YMeHHIi, HABHIKOB H (WJM) ONbITA [eATEJbHOCTH, XaPaKTEePU3YKOIIMX 3TANbI
(popMupoBanus KomneTeHIHH

[Iporietypsl OLIEHMBAHMS BKJIIOYAIOT B CE0Sl TEKYIIMHA KOHTPOJIb M MPOMEXKYTOUHYIO
aTTeCTalHIO.

Texkymmii KOHTPOJIb YCIEBAEMOCTH IPOBOAUTCA C MCIOJIb30BAHUEM OLIEHOUYHBIX
CPEICTB, MPEICTaBICHHBIX B I. 2 JAHHOIO MNPWJIOXKEHUS. Pe3ynbTaThl TEKYyIEro KOHTPOJIS
JIOBOJATCS J10 CBEICHUS CTYAEHTOB 10 IPOMEXYTOUYHOMN aTTECTallUH.

IIpomexyTouHas aTTecTalMsA MPOBOJIUTCS B POpME dK3aMeHa. DK3aMeH MPOBOAUTCS IO
pacnMcaHui0 MPOMEKYTOUHON aTTectauuu. KonmuectBo BompocoB B 3amanuu — 2. IIposepka



OTBETOB U OOBSBIICHUE PE3YyJIbTAaTOB MPOU3BOJUTCA B JICHb 3K3aMCHA. Pe?)y.HI:TaTI:I aTTeCTalluu
3aHOCATCA B BCIAOMOCTh W 3aUCTHYHO KHWXKY CTYyJACHTA. CTy,I[eHTBI, HC Ipomeamume
MMPOMCIKYTOUHYIO aTTCCTAUIO 110 rpa(bmcy, JOJDKHBI JIMKBUJAUPOBATHL 3aJ0JDKCHHOCTH B
YCTAaHOBJICHHOM IIOPAOKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA IO OCBOEHUIO ITUCHUIIJIMHBI

VY4eOHBIM MJIaHOM MPETyCMOTPEHBI CIIEAYIOIINE BUIbI 3aHITUMN:

- IEKLUU;

- IPAKTUYECKUE 3aHATHS;

B Xome JEKIMOHHBIX  3aHATUH  pPACCMATPUBAIOTCS  TEOPETHUECKHE  aCIEKThI
JIOTUCTHYECKOHN JIEATEIBHOCTH B cepe YCIyr, JAIOTCS PEKOMEHIAIMH Il CaMOCTOSATEIbHOU
pa6OTBI 1 IIOATOTOBKE K IMMPAKTUYCCKUM 3aHATUAM.

B xozme mpakTHueckux 3aHATHHA yriyOJsIFOTCS M 3aKpEeIUIAIOTCS 3HAHHUSA CTYACHTOB IIO
pAny pacCMOTPEHHBIX Ha JIEKIUAX BOIIPOCOB, PAa3BUBAIOTCS HABBIKK 110 PSALY PacCMOTPEHHBIX
Ha JIEKIUSX BOIPOCOB, Pa3BHUBAIOTCS HABBIKM M 3HAHUS PA3IMYHBIX METOJOB cOOpa, aHaIM3a U
MOHHMTOPHHTa HEOOXO0JUMOI HHpOpMAIHH

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATUAM KaKIbIA CTYJEHT JTOJIKEH:

— U3YyYUTh PEKOMEHOBAHHYIO YUEOHYIO JTUTEPaTypy;

— U3YYUTH KOHCIICKTLL HGKHHﬁ;

— [OATOTOBUTBH OTBETHI Ha BCC BOIIPOCEHI 110 I/I3yLIaGMOI>'I TEMCE.

[To cormacoBanuio ¢ MpernojaBaTelieM CTYISHT MOXET MOATOTOBUTH pedepar, TOKIal
1501050 C006H.ICHI/I€ o TeMe 3ausaTus. B Mponecce MOAroTOBKHU K MPAKTUYCCKUM 3aHATHUAM CTYACHTDBI
MOT'YT BOCIIOJIB30BAaThCA KOHCYJIbTAllUAMH MPCTIOAaBaATECIIA.

Bompocel, He paccMOTpeHHbIE Ha JIEKIUSX M MPAKTUYECKUX 3aHATHUSX, JOJDKHBI OBITH
M3YYEHBI CTYIEHTAMHU B XOJI€ CaMOCTOSTENbHON paboThl. KOHTPOIb caMOCTOATENbHOM PabOThI
CTYJIEHTOB Haj Y4eOHOIl mporpamMmoil Kypca OCYIIECTBISETCS B XOAE 3aHITHH METOJ0M
YCTHOTO OIIPOCa WUJIM MOCPEICTBOM TECTHpPOBaHUSA. B Xoae caMocTosTenbHONH paboThl KaXKIbIN
CTYACHT 00s13aH NpoYnuTaTb OCHOBHYIO M IO BO3MOXXHOCTH AOIOJHHUTCIBHYIO JIUTEPATYpPY IIO
I/ISY‘IaCMOﬁ TEME, OOIIOJIHUTH KOHCIICKTHI J'ICKIII/II\/JI HEAOCTAIOIIUM MAaTCpUuajioM, BBIIIHCKaMHU
N3 PCKOMCHAOBAHHBIX MCPBOUCTOYHHKOB. BI)IJIGJ'H/ITB HCIIOHATHBIC TCPMHHBI, HaTH uX
S3HAYCHHUEC B SHIOUKIIOMNCIUYCCKUX CIIOBAPAX.

Jlis TMOATOTOBKH K 3aHATHSIM, TEKYIIeMy KOHTPOJIO U IMPOMEKYTOUHON aTTecTaluu
CTYIEHTBl ~ MOTYT  BOCIOJB30BAThCS AJIEKTPOHHO-OMOIMOTEUHBIMU CHCTeMaMu. Takke
oOydaromuecss MOTYT B3ATh Ha JIOM HEOOXOAMMYIO JIUTEepaTypy Ha  abOOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKH MM BOCTIOIB30BATHCS UATATHHBIMU 3a7TaMH.

MeToauyeckue peKOMeHIAIMHU 10 HANMCAaHWIO pedepaTa , TpedoBaHus K 0()OPMIIEHUIO

Pedepar — mnucbMEeHHBIM [OKIA] TIO OMNPEACIEHHOW TeMe, B KOTOPOM COOpaHa
I/IH(i)OpMaHI/IfI U3 OOHOI'0O UJIINU HECKOJIBKUX UCTOYHUKOB.

Ilens paboTer Ham pedepaToM - yriayOJeHHOE U3yUYeHHUE OTACIBHBIX BOTPOCOB U3 cepbl
pohecCHOHANBEHOM NeSTENLHOCTH.

Pedepatst  mummyTcss  OOBIUHO — CTaHJAPTHBIM  SI3BIKOM, C  HCIIOJIb30BaHHUEM
TUIIOJIOTU3UPOBAHHBIX PEUEBBIX 000POTOB BPOJIE: «BAXKHOE 3HAYCHHIE UMEETY, «YAEINsIeTCs 0co0oe
BHUMaHUE», «TIOJJHUMAETCSI BOTIPOCY, «I€JaeM CIIEYIOIINE BEIBOIBIY, «HCCIIeyeMas mpodaemMay,
«ocBelaemMplii Bompoc» H T.M. K SI3BIKOBBIM M CTHIIMCTUYECKUM OCOOEHHOCTSIM pedepaTtoB
OTHOCSITCSI CJIOBA U OOOPOTHI PEYH, HOCAIINE OOOOMIAIONINI XapaKTep, CIOBECHBbIC KiHIIe. Y
pedeparoB ocobas JOTHYHOCTH IOJAYM MaTepuania M HU3bICHECHUS MBICIH, OINpeeiIeHHas
00BEKTUBHOCTH U3JIOKCHHS MaTepHaia.



Pedepar He KomHupyeT MOCIOBHO COJIEpKAHHUE TICPBOMCTOYHHUKA, a TIPEACTABISIET COO0H
HOBBII BTOPUYHBIN TEKCT, CO3/JaBaCMbIi B pe3yJibTaTe CHCTEMaTH3aluy 1 0000IIEeHUs] MaTepraa
NEPBOMCTOYHHUKA, €T0 aHAJUTUKO- CHHTETUYECKOH mepepaboTku. Bynyun BTOPUYHBIM TEKCTOM,
pedepar cocraBisgeTcsi B COOTBETCTBHM CO BCEMH TPEOOBAHUSAMH, MPEIBSIBIIEMBIMUA K
CBSI3aHHOMY BBICKA3bIBAHMIO: TaK €My MPUCYLIH CIEAYIOIIME KaTeropuu: ONTHMaIbHOE
COOTHOIIICHUE M 3aBEPIICHHOCTh (CMBICIOBash W >KaHPOBO-KoMmo3unuonHas). s pedepara
orOupaetcs uHMOopMaIKsi, 0OBEKTUBHO-IICHHAS Il BCEX YMTAIOIIUX, @ HE TOJILKO JJISI OJTHOTO
aBTOpa. ABTOp pedeparta He MOXKET MOJIb30BATHCS TOIBKO €My MOHATHBIMU 3HAYKaMH, TIOMETaMH,
cokpaieHusiMu. Pabota, mpoBoarMasi aBTOpOM JIJIsl IIOATOTOBKHU pedepara JomKHA 00s3aTeIbHO
BKJIIOYAaTh CaMOCTOATEIbHOE MHHU-UCCIIEIOBAHHUE, OCYIIECTBIIIEMOE CTY/IEHTOM Ha MaTepuale
WIN XYJ0KECTBEHHBIX TEKCTOB I10 JIMTEPATYPE, UM APXUBHBIX EPBOMCTOUYHUKOB 110 UCTOPUU U
T.1. OpraHu3anys W ONHUCAHHE HCCICAOBAHUS TNPEACTABIIET COOOW OYEHb CIOXKHBIA BHUJ
MHTEJUICKTYaJIbHON JeSITeIbHOCTH, TPEOYIOUMI KyIbTYphl HAyYHOTO MBIIUICHUS, 3HAHUS
METOJMKH TMPOBEACHUS MCCICIOBaHMS, HAaBBIKOB O(GOPMIICHUS HAYYHOTO TpyAa W T.n. MuHH-
UCCIIC/IOBAaHUE pACKpbIBacTcs B pedepare mocie TIyOOKOro, MOJHOrO 0030pa HAyYHOUH
JUTEpaTypel 1O TpoOeMe HCCIeOBaHUs. B 3aBUCUMOCTH OT KOJIMYECTBA pedepUpyeMbIX
UCTOYHHKOB BBIJICIISIOT CICAYIOIINE BUIIBI pehepaTos:
-MOHOTpaduueckue — pedeparsl, HAMMCAHHBIE HA OCHOBE OJIHOTO® UCTOYHHKA,
-0030pHBIC — pedeparhl, CO3JaHHbIE HA OCHOBE HECKOJIBKHX HCXOJHBIX TEKCTOB,
00BEIMHEHHBIX O0IIEH TEMOW U CXOHBIMU MPOOJIEMAMH UCCIICIOBAHUS
IToaroroBka pedepara coOCTOMT U3 HECKOJBbKHUX ITAMOB:
1.  BpIOOp TeMbI U3 CITUCKA TE€M, MPEUIOKECHHBIX MPETOAaBaTEIICM.
2. CO6op MaTepuasa 1o Mne4aTHbIM HCTOYHUKAM (KHUTaM H )KypHAJIaM KOMITbIOTEPHOM
TEMaTHKH), a TAK)KE 110 MaTepraiam B ceTu VHTepHeT.
3. CocrariieHHe TUTaHA U3JI0KEHUST COOPAHHOTO MaTepraa.
4.  Odopmienue TekcTa pedepata B TEKCTOBOM PEAAKTOPE
6. IloaroroBka WIUTIOCTPATUBHOTO M JIEMOHCTPALIMOHHOTO MaTepuaia (Tpe3eHTanus ISt
JIOKJIaza).
7. Joknan pedepata Ha 3aHITUH (pedepar AOIKEH ObITh JOJIO0XKEH Ha OJTHOM U3 3aHATUI
1o rpaduKy, COCTaBIEHHOMY IIPEIOoJIaBaTeNIeM. ).
8. KomnoHoBka marepuasnoB pedepaTa I cAadM MpernojaBarento (pacreyaTaHHbINR
TEKCT, IUCK C TEKCTOBBIM (paityioM U (hailyioMm TIpe3eHTaInN ).
TpebGoBanust K 0POPMIIEHUIO TEKCTA
1. O6wvem pedepara - 5-10 cTp. Tekcra.
2. lpudt
— OCHOBHOTO TeKcTa - 14 pa3mep.

— 3arojioBKOB | ypoBHS - 14 pazmep (KUpHBIii).
— 3aroJIOBKOB 2 YpoBHS - 12 pa3mep (KUPHBII KypcuB).

3. [TapameTps! a03ara (OCHOBHOM TEKCT) - OTCTYII CJieBa U cipasa - 0, iepBasi CTpoKa OTCTYII
- 1,27 cM; MEXCTpOUYHBII MHTEPBAI - OJJMHAPHBIN, BBIPABHUBAHUE I10 IIUPHUHE.

4. IlapaMeTpsl CTpaHUILBl: BEPXHEE M HMKHEE Mois 2,5 cM; moise ciesa - 3,5 cM.; moie
copasa - 2 cM. Hymepauust crpanul - npaBblii HUKHUAN yTroJl.

5. IlepeHoCBl aBTOMaTHUYECKHUE (CEPBUC, A3BIK, PACCTAHOBKA IIEPEHOCOB).



6. TabGmu1el cienyeT nenaTh B peskuMe Tadyuil (100aBUTh TabIUITY), @ HE pUCOBATh OT PYKH,
HE pa3pbIBaTh; €cliu Tabiuuia Oojbluasi, ee HeoOXOAMMO MMOMECTUTh Ha OTIENbHOM CTpaHHIIE.
3arojoBoYHas 4YacThb HE JOJDKHA COJAEPXKATh IyCTOT. TaOiumbl - 3amoiHSAIOTCS mpudrom
OCHOBHOT'O TEKCTa, 3arOJIOBKA CTPOK M CTOJIOLOB - BBIACISIOTCA >KUPHBIM mipudpToM. Kaxkmas
TabIuIa JODKHA UMETh Ha3BaHue. Hymepanus Tabauil - CKBO3HAs 10 BCEMY TEKCTY.

7. Pucynku - uepHo-6enbie uiu 1isetueie, popmar BMP, GIF, JPG. Hymeparus pucyHKOB -
CKBO3Hasl 110 BCEMY TEKCTY.

8. @opMyIIbl - JOJHKHBI OBITH 3aMucanbl B pegakrope Gopmyin. Pasmep ocHoBHOTO mipudTa
- 12. ®@opmynsl TOMKHBI UMETh CKBO3HYIO HyMepaluio BO BceM Tekcte. Homep ¢opmyisl
pasmenaercs B KpaiiHel nmpaBoi O3ULIMHU B KPYIJIBIX CKOOKaX.

9. B xoHn1ie pedepara g0mKeH ObITH 1aH CIUCOK JUTEpaTypsl (He MeHee 10 HCTOYHUKOB, B
TOM YHCIJIE 3TO MOTYT OBITh U azipeca cetu MHTepHeT). bubnunorpadpudeckoe onvucanue (CIUCOK
muteparypsl) pernamentupoBaHo ['OCTowm 7.1-2003 «bubmuorpaduueckas 3amnmch.

[Tocne okoHyaHusi pabOTHI MO MOATOTOBKE TEKCTa pedepara HEOOXOAUMO PACCTABUTH
CTpaHHULbl (BHHU3Y CIpaBa), a 3aTeéM B aBTOMAaTUYECKOM peXHME C(HOPMUPOBATH OTJIABJICHHUE.
OrnaBieHue JOMKHO OBITh Pa3MEIIEHO cpa3y >Ke MOCIe TUTYIBHON CTPaHUIIBL.

TpeboBanusi Kk 0(h)OpMIIEHUIO IPE3EHTAIUM.

Ha turynpHOW cTpaHmile JOJDKHO OBITH MOMEUICHO Ha3BaHWE pedepara - KpPYIHBIM
mpupTOM. A TaKKe rpymnma u (GaMuIns CTyIeHTa, MOITOTOBUBIIETO pedepar, Aara.

Bropast cTpaHuia — HHTEpaKTHBHOE OTJIaBJCHUE (B BHJE TMIIEPTEKCTOBBIX CCHUIOK). 1o
THIEPTEKCTOBON CCBUIKE OTJIABJICHUS JTOJDKEH OCYIIECTBIIATHCS IEPEXO0] K COOTBETCTBYIOIIEMY
pazzneny pedepara.

B npesenrtanuu nomkeH ObITh MOMEIEH B OCHOBHOM WJUIFOCTPATHUBHBIN MaTepuan ams
COTPOBOKACHHUS TIOKJIa/1a 1 OCHOBHBIE TIOJIOKEHUS TOKIIAa.

B koHme mnpeseHtanuu pedepara JODKEH ObITh NPHUBEIEH CIHCOK HCIIOJIb30BaHHBIX
UCTOYHUKOB.

O0bem mpeseHTanu — He MeHee 20 criaiiioB, BpeMs Ha JOKJaJ] C HCIOJIb30BAaHHUEM
npe3eHTanuu — 12-15 MuH.



