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KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<CemecTtp Ha 6 (3.2)
Kypce>) Uroro
Henens 15 2/6
Bun 3anaruit v | PO | vIo PII
Jlexnun
IIpaxkTuueckue
Hroro ayn. 12 |12 |12 |12
KonTtaktHas padota 12 [12 |12 |12
Cam. pabora 123 [ 123|123 | 123
Yacsl Ha KOHTPOIb 9 9 9 9
HUroro 144 | 144 | 144 | 144
OCHOBAHMHME

YueOHbIH TUTaH YTBEPKIIEH YUEHBIM coBeTOM YHmBepcuteTa (mpotokoi Ne 9 ot 03.03.2026 1.).

[Iporpammy coctaBmii(u): 1.3.H., mpodeccop, [Tucapera E.B.
3aB. kadenapoii: 1.3.H., npodeccop H.B. Ipxkenerkas

Metonudeckuii coeT: 11.3.H., mpodeccop I./1. Koctormonos



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| dopmupoBanue y 00ydarommuxcsi KOMITIEKCA 3HAHWH, yMEHHH W HAaBBIKOB pa3pabOTKH MHTETPHPOBAHHBIX MAapKETHHTOBBIX
KOMMYHHMKallMi TpU BBUIBJIEHMH INOTpeOHOCTEH, (OPMHPOBAaHMH cHpoca M INPOABMKCHHUM TOBAPOB M YCIyr B paMKax
YIIpaBJICHHU MapPKETHHIOBBIMH IIPOTpaMMaMH U OM3HEC-TPOLIECCaMU

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJTMHBI

IIK-2. Crioco0eH opraHu3oBbIBaTh M YNPABJIATH MAPKETUHIOBBIMU IPOrpaMMaMu M OM3HeC-IPOLECCAMH C HCI0JIb30BAHHEM
HHCTPYMEHTOB KOMILIEKCA MAPKETHHIA

B pe3yjabTaTre 0CBOCHHUS JUCHHUIIJINMHBI oﬁyqamumﬁcst JOJIZKCH:

3HaTh:

OCHOBBI MAapKETHHTOBBIX KOMMYHHKAIWIl, 3JIEMEHTHl KOMIUIEKCA MAapKETHHTOBBIX KOMMYHHKAIUH, COIEp>KaHWE MAapKEeTHHTOBBIX
KOMMYHUKAIIMOHHBIX IIporpamMM (cooTHeceHo ¢ nuaukatopom I1K-2.1)

Ymernb:

aQHAJIM3UPOBATh KOMIUIEKC WHTETPUPOBAHHBIX MAapPKETHHIOBBIX KOMMYHHUKAIWH, (OPMHPOBATh KOMMYHHMKAIIMOHHBIE CTPaTeTHH B
MapKEeTHHIOBBIX MTPOrpaMMax opraHu3aiuu (cooTHeceHo ¢ uHaukaropom [1K-2.2)

Baagernb:

HABBIKAMU OPraHU3aLUN W YIPaBICHHS MapKETHHIOBBIMH MpOrpaMMaMy U OH3HEC-IPOIeCCaMH C HCIONb30BaHHEM HHCTPYMEHTOB
KOMIIJIEKCA MHTETPUPOBAHHBIX KOMMYHHKAIHH (COOTHECEHO ¢ nHIuKaTopom [1K-2.3)

3. CTPYKTYPA U COAEP)KAHUE JUCIUITJINHBI

Pazpnen 1. Teopernyeckue 0CHOBbI HHTETPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHUKAIUH

Buna 3ausitus / Cemectp /| KonmuectBo

Ne HaunMeHoBaHMe TeMbl, KPaTKoOe Colep:KaHue
) KP ep paGorsl / popma ITA Kype 4acoB

Komnerenunu

Tema 1.1 MapKeTHHIOBblE KOMMYHUKALH, TOHATHE U CYIIHOCTb.
Komruiexke wmapkerunra (MapkeTuHr mix) MecTto MapKeTHHTOBBIX
KOMMYHHKallMi B KOMIUIEKCE MapKeTHHTa. IIOHATHE MapKeTHHTOBBIX
KOMMYHHKaLUH. Kiaccupukauu GopM MapKeTHHIOBBIX KOMMYHHKALIUH.

JIeKIIMOHHBIE 3aHATHS 6 2 TIK-2

Tema 1.1 MapKeTHHIOBblE KOMMYHUKALMH, TOHATHE U CYIIIHOCTb.
Komruiexke wmapkerunra (MapkeTuHr mix) Mecto MapKeTHHTOBBIX
KOMMYHHMKAllUil B KOMIUIEKCE MapkeTuHra. IIoHsATHE MapKEeTHHIOBBIX
KoMMyHuKanui. Kinaccudukanuu ¢popm MapKeTHHIOBBIX KOMMYHUKALIHH. INpakrnyeckue
OrmpezienieHe MHTETPUPOBAHHBIX MapKETUHIOBBIX KoMMyHMKauui (MK), 3aHATHS
cpenctsa MK , npuuuHbl NOSIBIEHHS HOBOTO IOAXO0/a, OCHOBATEIH TEOPHU
MK, ommmume MK 0T TpagMLMOHHOTO TOAXOMAA, MPEUMYIIEeCTBa
npumeHeHns MK.

1.2 6 2 IK-2

Tema 1.2 TeopeTndyeckne OCHOBBI KOMMYHHKalMH. KOMMYyHHKallMOHHBIC
MOJICITH.

OcHOBHasi MoJenb Ipolecca KOMMYHHMKauud. [ToHATHA: oOTHpaBUTENb
1.3 | coobuieHus, mporecc KOAUpOBaHUs, COOOIIEHHE, CTPYKTypa cooluieHus, | JlekunoHnHble 3aHATHS 6 2 [K-2
CpeacTBa MapKETHHIOBBIX KOMMYHHUKAIMH, pacin)poBKa (JIeKOIHpOBaHHE
uHpOpMALINK), TONyYaTeTn COOOIIEHHUH, OTBETHAs peakuusi, oOpaTHas
CBSI3b.

Tema 1.2 Teoperudyeckue OCHOBbI KOMMYHHKalnH. KOMMyHHUKAIIMOHHbIE
MOZIEIH.

OcHOBHas Mozenb Iporecca KOMMyHHKanuu. [IOHATHA: OTIpaBUTEIb
COOOILIEHH s, TPOLIECC KOAWPOBAHHS, COOOLICHHE, CTPYKTypa COOOLICHHS,
CpelCTBa MapPKETHHIOBBIX KOMMYHHUKAIUH, paciu(poBKa (JIeKoIMpoBaHHE
1.4 |unrdopmanuu), IOXydaTenH COOOIICHUH, OTBETHAs peaKIMs, oOparTHas
cBa3b. lMcTOuHMKM OmHUOOK IpU TONydeHHH OOpaTHOH CBA3H B
MapKETHHIOBOH KOMMYHHKAIIHH, TIOMEXH.

Mogens nBycrynenyaroit kommynukanuu I1. Jlazapchenbia.

0630p ocuoBubIx Teopuit MK (. Ulynsu, Maudpen Bpyn, Ix.beprer u
C.Mopuapry, T. JlyHkan).

[Ipaxtuyeckue
3aHATHS

6 2 IK-2

Tema 1.3 Opranuzauuonnas crpykrypa u MK. BHyTpukopnopaTuBHbIC
KOMMYHHKaLUH

IToHATHE  HMHTCTPHPOBAHHOIO  MApPKETHUHTa, OCHOBHBIC  IPOOIEMBI
HHTETrpalluH.

1.5 | OpranusanuonHass CTPYKTypa (UPMbI, CTPYKTypa MapKeTHHroBOro| JIeKIMOHHBIC 3aHATHS 6 2 IK-2
IUIAHUPOBAHUS.

Opranuzanyss MapKeTHHIOBBIX KOMMyHHKanuii, oraen MK, ¢yHkiun
MEHe[DKEpa I10 MapKeTHHIOBBIM KOMMYHMKAIIMSAM, BHYTPHU(HUpPMEHHOE
peKJIaMHOE areHTCTBO, BHEIIHUE areHTCTBA, BHELITATHBIE COTPYHUKH.




1.6

Tema 1.3 Opranmsanuonnas crpykrypa u MK. BHyTpukopnoparuBHbIE
KOMMYHHUKALUH

IloHsiTHE ~ MHTErPUPOBAHHOIO  MAapKETHHra, OCHOBHBIE  IPOOJIEMBI
MHTETPALUH.

OpraHu3anyoHHAass CTIPYKTypa (UPMBI, CTPYKTypa MapKETHHIOBOTO
IUIAHUPOBAHUS.

OpraHuszanys MapKeTHHIOBBIX KoMMyHHKanuil, oraen MK, ¢ynkinun
MEHe/Kepa II0 MApKETHHIOBBIM KOMMYHHKAIUAM, BHYTPHGHPMEHHOE
PEKJIaMHOE areHTCTBO, BHELIHUE areHTCTBA, BHEIUTATHBIE COTPYAHHKH.
Bapuantsl opranuzanus MK Ha npeanpusTin. YpoBHH HHTErpanuu.
BHyTpeHHMII MapKETHHT.

BuyTpudupmennas xkoMMyHuKanus. llean BHYTpeHHHMX KOMMYHHKAaIlUH.
MHCTpyMEHTHI BHYTPEHHUX KOMMYHUKAIUH.

[IpaxTuyeckue
3aHATHA

IK-2

1.7

Tema 1.4 Marketing mix 1 MK

B3aumocssa3b Mapketusr mix 1 MK.

IMomATHe TOBap — MHKC, MaTepHalbHBlE M  HEMaTepHAIbHBIC
XapaKTePUCTUKH KJIACCU(UKAIMA TOBAapOB, TOBapbl MOTPEOHTEIHCKOTO,
TOBAapbl IPOM3BOJACTBEHHOIO HA3HAYEHHMS, SKU3HEHHBI ILIMKI TOBapa.
OCHOBHbIE KOMMYHUKALMM Ha CTaJUsIX BHEAPEHUs, DPOCTA, 3PENIOCTH,
craja.

CamMocTosTenpHast
pabora

20

IK-2

Pa3gen 2. Cpencrea 1 MeTOIbl HHTETPUPOBAHHBLIX MAPKETHHIOBBIX KOMMYHH

Kanui

HaumeHoBanue TEMbI, KpaTKo€ CoJiepKaHue

Bupj 3austus /
pabotsl / popma ITA

Cemectp /
Kypc

KoauuecTBo
4acoB

Komnerenuuu

2.1

Tema 2.1 [TnaHupoBaHue CTPATErU MAPKETHHIOBBIX KOMMYHHUKALIUH.
Crparernueckue pemennss MK. Mepapxun miaHHpOBaHUS M CTpaTeryil:
MHCCHS M LeM OpraHu3alMd M Ou3Heca, KOpIIOpAaTHBHbBIC LI,
KOPIIOPAaTUBHAsl ~ CTpAarerus, MapKeTHHIOBbIE II€NH, MAapKeTHHIOBas
CTparerusi, KOMMYHUKAallMOHHBIE LM, KOMMYHUKAallMOHHAs CTpaTerHs
(ctparerus MK).

CamocTosTeNbHAS
pabora

20

IK-2

22

Tema 2.2 CpencTBa MapKETHHTOBBIX KOMMYHHKAITHH.

Pexnama, ompeneneHue pexiaamel. Bumsl pexmambl: HH(GOpMaIMOHHAs,
ybexxnaromas, HanomuHaiomas. ToBapHas pekjama, KOpHopaTHBHAs
pexnama. OyHKIUM peKJIaMBbl, BUIbI pekiaamMbl. OCHOBHBIE MIPEUMYILECTBA
1 HEJOCTaTKH PeKJIaMbl Ha TENeBUICHHUH, HAPY>)KHOU PEKIaMBbl, PEKJIAMBI B
razerax, B JKypHajax, TeJe(OHHBIX CIPaBOYHHKAX, IOYTOBOH pEKIaMBI,
PaauoOpeKIaMBlL.

CamocTtosTenbHas
pabora

20

IK-2

2.3

Tema 2.3 HoBble ()OpMBI MAPKETUHIOBBIX KOMMYHHKALIUH.

DBOIONNS CPEACTB KOMMYHHKAIIUH

WutepHer - miobanbHOE CPEACTBO KOMMYHHKALMM, MPEUMYIECTBA
Hurepuer. OCHOBHBIE BO3MOXKHOCTH JUIS MapKeTOJIOIOB, MapKETUHIOBbIE
HCCIIEI0BaHUs, ¢dopmupoBanne ~ 0a3  JaHHBIX, o0cITy>XKHBaHHE
morpeburenei, paspabotka HOBOW MPOIYKIIUH, BHYTPEHHHE
KOMMYHHUKAIMHU, COKPALLEHUE U3AEPIKEK, AUCTPUOBIOLHS, TPOAAXKH.
Product Placement. Buznsl 1 npenmyiectsa ucrnoiab3opanus PP.

Event -mapkerunr u Event —wmepompustusa. [lmanmpoBanme event-
MEpPOTNIPUATHS

CamocrosiTenbHast
pabora

20

[K-2

2.4

Tema 2.4 Ucnonp3oBanne CRM- mporpamMmMbl B KOMMYHHKAIIMOHHOM
JESATENBHOCTH TIPEIIPUSTHS.

ITonstue CRM-mapketunra. Pazsurue CRM-texnonoruit B Poccun.

CBA3p JIOSTIBHOCTH KJIMEHTOB M pOCTa KOMIaHUH. IloKM3HEHHas
crouMocTb norpeburens (CLV).

CamocTrosTenbHas
pabora

20

IK-2

2.5

MapKeTHHTrOBble KOMMYHHUKAIIMUK [P ITPOJIBYKEHUH HOBOTO IPOYKTa
OcHogHble yepTsl MK U npenmy1iecTBa HCIOIb30BaHUs

Henocrarku MK. MHeHHe TPOTUBHUKOB KOHLETIIIHH.

IIpocrasi KOMMYHUKalIMOHHASI MOJIENTb (MEIIIMYHOCTHASE KOMMYHUKAIIUS )
BazoBasi KOMMYHHKAI[IOHHAsI MOZIENb (MaccoBasi KOMMYHUKALIHST)

Monens IByXCTyneHYaTOi KOMMYHHUKAIHN

Teopuu u ocHOBHBIE Mozienu MK

IIpo6nems! opranuzanuu MK BHyTpr KoMnanuu. BapuanTsl opraHu3anyy.
OcHoBHbIE KOHTaKTHBIE aynuTopu B MK

WHCTpyMEHTB BHYTPEHHUX  KOMMYHUKAImii.38. Mepuangaif3usr.
IMonsitie u cymnocTb. OCHOBHBIE 1IN U COAEPKAHUE MepUYaHIai3uHTa
OCHOBHBIE COCTABIISIOIIUE IEMEHTHl MEXaHU3Ma OLIEHKH 3()(HEeKTUBHOCTH
HMHTETPHPOBAaHHBIX MapKETHHIOBBIX KOMMyHuKanuii (1K)

Bpenn u toBapHas mapka. CyIIHOCTb, HOHATHE W OCHOBHOE pazinyue
MOHATHI OpEeH]T M TOProBasi Mapka.

CoOBITHIHBIN MapKETHHT, €ro 0COOCHHOCTH BO3JCHCTBHS HA IIOTPEOUTEIS.
3HaueHHe BBICTABOYHOI! EATENFHOCTH B KOMMYHHKanusIx. Opranu3anus u
HpOBeJeHHE BHICTABOK . CXxeMa OpraHu3aliy yuacTHsi B BBICTABKe.
OTnuyre MapKeTHHIOBOTO — HCCIEIOBAHHS OT KOMMYHHKAIMOHHOTO.
Mertoauka oueHKH 3P HEKTUBHOCTH TUPEKT-MAPKETUHIOBOM KaMITaHHH.
IIcuxonormueckne acmekThl PEKIAMHBIX HCCIIEOBaHMNA. MeTtoauka
pacyera ncuxonorudeckon 3pHeKTUBHOCTH PEKIaMBbl.

IloxroroBka moxiazna ¢ ucroiab3oBanneM LibreOffice.

CamocTosTeNbHAS
pabora

23

IK-2




| 2.6 | ITonroroBka Kk MPOMEKYTOUHON aTTeCTalluu | DK3aMeH | 6 9 [IK-2

4. POHJ1 OIEHOYHbBIX CPEICTB

Crpyktypa W comepkaHue (OHAA OLCHOYHBIX CPEICTB AU TMPOBEOCHUS TEKYLIEr0 KOHTPOJS M IIPOMEXKYTOYHOW aTTeCcTallud
npenctasieHsl B [Iprmoxennn 1 x pabodeit mporpaMMe TUCIUTIIHHEL

5. YYHEBHO-METOAUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HAyYHbIEe H METOAMYECKHE H3TAHUS

ABTODBI, Bubmuorexa /
3arnaBue W3znarenscTBO, roa
COCTaBUTENHN Konmuectso
1 JlyxxHoBa H. B. MapkeTUHroBbIE KOMMYHMKAIMKU: yaeOHoe nocobue | OpeHOypr: OpenOyprekuit | OBC «YHuBepcuTeTCKas
rOCYIapCTBEHHBIN Oubnoreka OHJIAKHY
yauBepcuret, 2016
2 Masunkuna, E. . MapkeTHHIroBble KOMMYHHKAIMN: Y4eOHO- Mockga: JlamkoB u K, A 9BC «IPR SMART»
HPaKTHIECKOe TocoOue ITu Op Menma, 2016
3 Jlsmsun, O. JL. MapkeTHHroBble KOMMYHUKAIMK: yueOHoe nocobue | HoBocuOupck: 3BC «IPR SMART»
HoBocubupckuii
rocyaapCTBEHHBIN
TEeXHUYECKUI YHUBEPCUTET,
2016
4 Cabyposa, M. M. MapKeTHHTOBbIE KOMMYHUKAIIUH (TEOPHs, VYAbsHOBCK: YIbIHOBCKUI 9BbC «IPR SMART»
yIpaBJeHHe, IPaKTUKa): yueOHoe nocodue rOCyIapCTBEHHBIN
TEeXHUYECKUI YHUBEPCUTET,
2017
5 PernonanpHasi 5)KOHOMHKA: TEOPHUS U MTPAKTHUKA: MockBa: ®UHAHCHI U OBbC «YHuBepcuteTckas
KypHal kpenwnr, 2023 6ubnuoTeka oHIaNH»

5.2. IlpodeccuonanbHble 0a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllnoc"

HCC "Tapant" http://www.internet.garant.ru/

baza ganneix ®OM https://bd.fom.ru

basa nannbix Beepoccuiickoro 1ieHTpa u3ydeHus 00IIeCTBEHHOTo MHeHuUs https://bd.wciom.ru/

5.3. IlepeyeHsb NpPOrpaMMHOro odecneyeHust

Onepanuonsas cucrema PEJ[ OC
LibreOffice

5.4. YueOHO-MeTOAMYECKHE MATEPUAJIBI TSI 00YYAIOIINXCS ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 310POBbS

[Ipr HEOOXOIMMOCTH IO 3asBICHUIO 00YYarOLIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMH 3[J0POBbSI y4eOHO-METOANUECKHUE MaTepHaIIbl
MPEIOCTABIAIOTCA B (OpMax, aJaiTHPOBAHHBIX K OTPAHUYCHHAM 3IOPOBBS M BOCHPHUATHSA MH(popMmarwn. [ Wl ¢ HApyIIeHHSIMH
3penus: B popme ayauodaiina; B meyaTHOH GopMme yBEIHUSHHBIM mpu(TOM. [Is U] ¢ HApYIIECHUAMH CIyXa: B (hopMe IIEKTPOHHOTO
JOKYMEHTa; B reyaTHol ¢opme. st MLl ¢ HAapyIICHUSIMH OIIOPHO-/ABUraTeIbHOIO armapara: B (opMe 3JIeKTPOHHOTO JIOKYMEHTa; B
neyaTHoOU opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHHME JTUCIIMITJINHBI

ITomemenus ams BceX BHIOB PadoOT, MPEAyCMOTPEHHBIX YYEOHBIM IUIAHOM, YKOMIUICKTOBAaHBI HEOOXOMMMOM CIEIMAIN3NPOBAHHOU
y4eOHOI MeOEIbI0 U TEXHUYECKHMY CPECTBAMH O0Y4EHHUS:

- CTOJIBI, CTYJIBS;

- IePCOHAIFHBIA KOMIIBIOTEP / HOYTOYK (TIepEeHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTEPaKTHBHAs JOCKa.

IToMereHust i1 CaMOCTOSTENBHON PabOThl O0YUYAIOMIMXCSl OCHAIEHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXXHOCTBIO MOJKITIOYECHUS K
cetr "MHTepHeT" 1 00eciedeHnEM TOCTYMa K 3JEKTPOHHON HH()OpMaIIMOHHO-00pa30BaTeIbHOM cpee.

7. METOANYECKHUE YKAZAHUA JJIA OBYYAIOIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

MeTtoauueckue YKa3aHHus 110 OCBOCHHUIO JUCHHUIIIMHBI IPEACTABJIICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60qel71 mnmporpaMme JUCHUIIIUHBI.




Hpuioxenue 1

®OH/I OHEHOYHbBIX CPEJICTB
1 OnucaHMe noka3saTeJiell U KpUuTepUueB OlleHUBAHUS KOMIIETEHLMA Ha
Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA

1.1 Iloka3aTenu u KPUTCPHUU OLICHUBAHHNA KOMHCTCHHI/IfIl

3VH, cocrasisronye
KOMITIETEHIIUIO

IToxa3zaTenu oneHUBaHUS

Kputepuu onieHuBanus

Cpencrsa
OIICHUBaHUS

[TK-2: CnnocoOeH opraHu30BbIBaTh U yIPaBJIATh MAPKETUHIOBBIMU IIpOrpaMMaMU U OU3HeC-
IpoIecCaMy € UCIOJIb30BAHUEM HHCTPYMEHTOB KOMILJIEKCA MAPKETHHIa

3HaTh WCTIONB3YeT  OCHOBHYIO M | IIOJTHOTA u O-ompoc
JIOTIOJTHUTENTEHYTO COJEPKATENLHOCTE  OTBETA | (BOmpocH 1-55)
OCHOBBI MAPKETUHIOBBIX | JIMTEPATYPY IpY | Ha BOIIPOC; yMeEHUE
KOMMYHHKAaLUH, MOArOTOBKE K OIpOCY U | IPUBOIOUTH npumepsl; [ T- TecTsl mo
3JIEMEHTHI KOMILIEKCa TECTUPOBAHMIO, HCIIONB3YET | COOTBETCTBUE pasnmeny 1,2
MAapKETUHTOBBIX pecypceel WntepHer, | mpencraBienHoil B orerax | (Bompocsr 1-
KOMMYHUKAIIUH, BBICKa3bIBAaCT COOCTBEHHYIO | MH(OpManuu  Marepuaiam 10)
coepxKaHue TOYKY 3PEHHsI 110 BOIPOCAM | JICKLIM u yaeOHOI
MAapKCTUHI'OBBIX KOMIIJICKCAa MApKETUHI'OBLIX | JIMTCPATYpPhbl, CBCACHHUAM U3 B- BOIIPOCHI K
KOMMYHHKAIITMOHHBIX KOMMYHUKAIHM npu | H”HQOPMAIIMOHHBIX pecypcoB | sk3ameny (1-
porpaMm MOJArOTOBKE  OTBETOB  HA | IHTEepHET,  NpaBHUIIBHOCTb 50)
BOIIPOCHI M HAITMCAHUH TECTa | HAIMCAHUS TECTa

YMmetb [Touck u cOop HEOOXOMUMOH | BRIpayKeHHE CBOMX MBICTeH B | | — moxmazsl
AHAJIM3MPOBATH uH(pOpPMAIIUH JIIS KadyecTBe JOKIaTInKa, (Tempr 1-25)
KOMILICKE HaNMCaHMs JJOKIIaa, 000CHOBaHHOCTh
UHTErPUPOBAHHBIX 6paCHIs K Ga3am C3 -
MAapKCTUHI'OBBIX HCTOIIL3YCET PasIHHbIC oopatl CUTyallUOHHBIC
KOMMYHHKaHHﬁ, 6331)1 JaHHBIX IIPU JaHHBIX, ITIOJTHOTA 3a1aHus
dbopMupoBaTh MIPOBEICHUH aHATH3a MPOBEIEHHOI0 aHAIN3a (Ne1-10)
KOMMYHHKAIIMOHHbBIE MapKCTHUHI'OBBIX I/IH(bOpMaHI/II/I B JOKJIajaec,
CTpaTeruu B | KOMMYHUKAIUH B IOKJIAJE U | LeJIeHAPaBICHHOCTh
MapKCTHHI'OBBIX IIpY pEIIEHUN TIOWCKa 1 0TOOpa
TiporpaMmax CUTYAI[MOHHOTO 3a/IaHusl. WHPOPMAITUH [TPH
OpraHu3anuu

HaNMCaHUM AOKJIaja U Ipu

pELIEHNH CUTYallHOHHOTO

3aJJaHMS.
Brnanets Ucnone3yer copemenHble | OOOCHOBaHHOCTb C3 -
HaBBIKAMHU OpTaHU3alny | HH)OPMAIMOHHO- ucnons3oBanust  UKT  wu | cuTyanmonHsie
u yIpaBJIeHHs! | KOMMYHHKAaLMOHHBIE MH(POPMALMOHHBIX 3aJaHus
MapKETHHIOBBIMHU TEXHOJIOTHH M TJ00aNbHBIE | PECYPCOB, CBOOOAHO (Ne1-10)
mporpaMmMamMi u Ou3Hec- | ”HPOPMAIIIOHHBIE PECYpCHI | IPUMEHAET TEOPETHYECKHUE
MpoLECCaMU C | IpH OLIEHKE MApKETUHIOBBIX | 3HAHHUS Ha  TPAaKTHUKE,
UCIIOJIb30BaHUEM IporpaMM B IPOLECCE | MOTHOCTHIO BIIaICET
HHCTPYMCHTOB peIICHUA CUTYyallMUOHHOT'O TepMHHOJ’IOI‘HefI, JIOTHYECKN
KOMILIEKCa 3aJIaHus TPaMOTHO  OOOCHOBBIBAET
MHTETPUPOBAHHBIX COOCTBEHHBIE BBIBOIBI MpU
KOMMYHI/IKaIH/Iﬁ pPEeIICHUN CUTYyallUOHHBIX

3alaHuN

1.2 [IIkanbl OLleHUBAHUS:




Texymmii KOHTPOJb YCHEBAEMOCTH H TPOMEKYTOYHAS AaTTECTAIUS
OCYUIIECTBJISIETCS. B paMKaxX HAKOIMUTEIbHOM OalsIbHO-PEUTHUHIOBOM CHCTEMBI B
100-6annbHOM 1HIKae:

DK3aMeH

84-100 GanioB (OLIEHKA «OTIMYHO)

67-83 0anoB (OLIEHKA «XOPOIIIOY)

50-66 6aoB (OIIEHKA «YAOBICTBOPUTEILHOY)

0-49 GamnoB (O1IeHKA «HEYTOBICTBOPUTEIHLHOY)

2 TunoBble KOHTPOJIbHbIE 3aJaHMA WJIA MHble MaTepuaJibl,
Heo0XoAuMble AJisl OLleHKH 3HAHWM, YMEHM#, HAaBbIKOB U (MJIM) ONbITa
AeATeIbHOCTH, XapaKTepUu3yLuX 3Talnbl dopmupoBanus
KOMIIETeHIM# B IIpoLecce 0OCBOEHUA 00pa30oBaTe/IbHOU IPOrpaMMbI

Bomnpocsl k 3xk3aMeny

1. HuTerpupoBaHHbIE MAPKETHHIOBbIE KOMMYHUKALIMU: CYIIHOCTh U 3a/1aui. OCHOBHbIE
OTJIHMYUS OT TPAIUIMOHHBIX KOMMYHUKAITUI

2. PaspabotaiiTe Moza€emb MpoLeCcCa KOMMYHHUKALIMH, UCIIONIB3YS ISl €€ IIOCTPOCHHUS
[IEPEYMCIICHHBIE 3JIEMEHTBI: II0JyYaTellb; KOJUPOBAaHUE; OTBETHAs PEAKLIMS; TIOMEXH;
oOpaTHast CBsA3b; 0OpallleH!s; CPEe/ICTBA paclpoCTpaHeH st UH(OpMAIMK; OTIIPABUTEINb;
pacmmdpoBka.

3. KomMMyHuKaTHBHBIE 11€JTM B KOMMYHUKAaTUBHOMN MONIUTUKE Npeanpusatus. CTpaTteruu
MPUBIICUCHUS TOTPEOUTENEH.

4. OGocHyiiTe, 3aueM HE0OXOAUMO NMPOBOAUTH MAPKETUHIOBBIE UCCIICAOBAHUS JUIS
KOMMYHHUKaIUH.

5. Kak B no3unnoHMpOBaHUN KOMMYHUKAIUI 00eCcreunBaeTCs COOTBETCTBUE
MH(OPMALIMOHHBIX 00paIleHUI U YHUKAJIbHOCTH MapKu?

6. B yeMm cymIHOCTb peKiIaMbl, U KaKue OCHOBHBIE (DYHKIIMU OHA BhINONHAET. Onpenenure
POJIb PEKJIaMbl B MAPKETHHTE.

7. OnuimuTe NPeuMyIEcTBa U HEIOCTaTKU OCHOBHBIX CPE/ICTB PACHPOCTPaHEHUs
pekIaMHON nHGOpMaIUK.

8. JledaTenbHOCTh BHYTPHUKOPIOPATUBHBIX areHTCTB: OCHOBHbIE (PyHKIUH. Pob
NEeSITeIbHOCTH PEKJIaMHBIX areHCTB B CTAHOBJIEHUH PHIHOYHBIX OTHOIIEHUH B Poccun.

9. Oco0eHHOCTH peKJIaMbl B 3JICKTPOHHBIX U MEYaTHBIX CPEICTBAX MacCOBOM
nH(pOpMaLINH.

10. OcobeHHoCTH Hapy>KHOU peKIaMbl M peKJiaMbl B MecTax npojaax. Onumure
AJIEMEHTHI UCII0JIb30BAHUS

11. OcHOBHBIE CTUIMCTUYECKHE XaPAKTEPUCTUKN PEKIIAMHBIX TEKCTOB. Onummre
OCHOBHBIE XapaKTEPUCTHKH TeJle U paJlopeKIaMbl, HHCTPYMEHTHI CO3JJaHUsI pEKIIaMBbl.

12. ConuanbHO-TICUXOJOTHYECKHE aCeKThI pekiaMbl. B kakoit mepe pekinama ¢popmMupyeT
U OTpaxkaeT 1ieHHOCTH o01iecTBa. OCHOBHbBIE IIPABOBbIE (PAKTOPHI PETYINPOBAHUS
pEKIaMHOM AESITEIbHOCTU

13. CxemMa B3aMMOICHCTBHSI PEKJIAMHOT'O areHTCTBA U PEKJIAMOJIaTeIsl.

14. TTokaxkuTe mpoueaypy IIaHUPOBAaHUS PEKIaMHON KaMIlaHUU B ceTu MHTepHeT.
HazoBure cpencrBa pekiiaMmupoBaHus B ceTH VIHTepHeT.

15. O6BscHUTE KITIOUYEBbIe KOHIIETIIIUN MEIUAIJIAHUPOBAHUS U CPEJCTB PACIIPOCTPAHEHUS
pEKJIaMBbl.

16. Onpenenute cuiIbHBIE U c1a0ble CTOPOHBI Ta3€T KAaK PEKIAMOHOCUTEIIS.

17. llpoananu3upyiiTe 3HaUEHHUE YIIAKOBKH, KaK 3 (HEKTUBHON BO3MOKHOCTH IS



18.

19.

20.

21.

22.
23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.
42.

43.

OCYILIECTBIIEHUS PEKJIAMBI.
CpencTBa pa3MeleHus Hapy>KHOU pekiiaMbl. Pexiama B TernedOHHBIX CIIPAaBOYHHUKAX.
IIpeumyiecTBa 1 HEAOCTATKH.

Onummure CTPyKTypy paauo, ero OpraHu3alrio, ero UCIojIb30BaHUE B KAUECTBE
MeauacpeacTBa pekiamsl. [IpenMyiiiecTBa 1 HENOCTATKHU.

Onumure CTPYKTypy TEIEBUACHUS, €r0 OPraHU3aIIHIO, UCIIOJIb30BAaHHE B KAUECTBE
MeauacpeacTBa pekiambl. [IpenmyiiecTBa U HEIOCTaTKU TE€IEBU3MOHHON PEKIIAMBI.
Tunel MHTEPaKTUBHBIX U HOBBIX ajnbTepHaTUBHBIX CMU, X xapakTep BO3IEHCTBUSA B
pekiame.

Jaiite onenky cocrosiuusa PR Poccun. Onummure cyts koHnenmuu PR

Kakyto ¢pynkuuto BeimonHseT PR B MapKeTHHTOBBIX KOMMYHUKALUAX. UeM MoXoxa 1
OTJIMYAETCS OT PEKJIaMBbl JieaTeabHoCTh PR.

O6ocHyiiTe 3HAYMMOCTb OCHOBHBIX pUHIUNOB PR. Kakue TpeboBanus
pEeABSIBIAIOTCS K Bocnpusitiio PR-o6pa3sa.

Cxema ouenku 3¢ dextuBHocT PR komnanuu. Metozs! otieHKH 3¢ ekTuBHOCTH
nmap-meponpusatail. [Ipumepst 3 PEeKTUBHBIX POCCHUICKUX U 3apYOEKHBIX KaMITaHUH.
OO0mbscHure, uto Takoe PR 1 yem oH oTinyaeTcs oT pexkyiaMbl. UHCTpyMEHThI abiInK
PUICHIITHS.

OcHoBHBIE (OPMBI 1eT10BOTO 00IeHUs. BrinenuTe Haubonee 3¢pdexruBubie HOPMBI,
CHOCOOCTBYIONINE PA3BUTHIO CBSI3EH C OOIIECTBEHHOCTHIO.

B3aumocBsI3b TpaJUIIMOHHOTO U NPSAMOro MapKeTuHra. ONUIINTE CTPYKTYPY
B3anmo/eiicTBus. CocTaBUTh MOJIENb MPOIlecca NEPCOHATBHBIX MPOIAK.

JlaiiTe XapaKTepUCTUKY JTHYHBIX MTPOJAXK, BBICIHUTE €€ crenu(puueckine 0COOCHHOCTH.
B yem cyTh KoHIIeNIIMK qenoBoro obmenus? Packpoiite ee coaepxanue U GakTopbl
(bopMHUpOBaHHUSL.

N3noxure (TE3UCHO) UCTOKU Pa3BUTHS CBsI3e ¢ 00IIecTBeHHOCThIO. [IpuBeauTe
HCTOPUYECKHUE NPUMEPDI MPEIIECTBEHHUKOB COBPEMEHHBIX METOI0B paOOTHI B
o0yacTu cBA3eil ¢ 00IECTBEHHOCTHIO.

ChopmynupyiiTe Ha3HAUCHUE H OCOOCHHOCTH (DYHKITUH CPEACTB KOMMYHHUKAIIUU B
npsiMoM MapkeTuHre. [IpumMepbl BO3MOKHBIX BapHaHTOB 3()(hEKTHBHOTO COBMEIICHHUS
CPEICTB KOMMYHHUKAIIUM B IIPSIMOM MapKEeTHHTE.

B uem cymHOCTh CTUMYIMPOBaHUS POAAXK B CUCTEME MAaPKETHHTOBBIX
KOMMYHUKAITUN?

OCOoO6EeHHOCTH MPUHIMIIOB U METOJI0B CTUMYJIMPOBAHUS MPOJIAX.

JlaiiTe olleHKYy 3HaY€HUS] CTUMYJIMPOBAHUS MPOJIaXK B KOMIUIEKCE MAPKETHHT OBBIX
KOMMYHHKAITUI 7151 BBIIIOJIHEHHUSI TAKTUYECKHX 1enel ¢pupmbl. KakoBa posib CKUIOK,
KYIIOHa)Ka, KOHKYPCOB B CTUMYJIUPOBaHUH cObITa?

KakoBbI posib 1 cojiepkaHue YIaKOBKH B Iepejaue KOMMYHUKALIMOHHOM HH(popManuu
MOKYTaTeto?

Kakue 3a1aun KOMMYHUKAIMOHHON JESTEIBHOCTH PEIIAET dJIEKTPOHHAS CUCTEMA CETh
WNuTepuer. Beinenute ocHOBHbIE OJIOKU OPTaHU3ALUU AJIEKTPOHHON TOPTOBIIH C
BBIJICJIEHUEM 3HAYMMOCTH U BO3MOXKHOCTEH IPOrpaMMBbl Iepexoia B OHJIaiH-O13HecC.
Mepuannaiizusr. [loastre u cymHocTh. OCHOBHBIE LIEJIH U COJIEpKaHUE
MepuaHAai3uHTa

OCHOBHBIE COCTABJISIOIINE FTIEMEHTHI MEXaHU3Ma OLIEHKH 3(pPEeKTUBHOCTU
WHTETPUPOBAHHBIX MAapKETUHTOBBIX KoMMyHUKalui (UK)

Bbpenn u ToBapnast mapka. CyliHOCTb, TTIOHSITHE U OCHOBHOE pPa3udue MOHIATHI OpeH T
U TOpProBas Mapka.

CoObITHITHBIN MapKETHHT, €T0 0COOEHHOCTH BO3EHCTBUS Ha MOTPEOUTEIS.

3HaueHue BBICTABOYHOM JEATEIbHOCTH B KOMMYHUKaUAX. Opranuzanus u
MIPOBEJICHUE BHICTABOK . CXeMa OpraHu3aliyl y4acTus B BHICTABKE.

OTinune MapKeTUHIOBOT'O MCCIIEJOBAHNS OT KOMMYHUKALIMOHHOTO. MeTOAMKA OLIEHKH



3G EKTUBHOCTH TUPEKT- MAPKETUHIOBOI KaMITaHUH.

44, TlcuxooruMYecKre acleKThl PeKIaMHBIX UCCIeI0BaHmi. MeToauka pacuera
MICUXOJIOTHYECKOM 3()(HEKTUBHOCTH PEKITAMBI.

45. Onumure TEXHOIOIUU NPAKTUYECKOr0 U KPEaTUBHOTO IIAHUPOBAHMS

46. MeToauKu co37aHns KpeaTUBHOW NPSMOM MOYTOBOM pekiamsl. [loBbimenme
a¢ddexTuBHOCTH OpOLTIOpP U OYKIIETOB.

47. Kpocc-npomoymiH. IIpoasuxeHre HeCKOIbKUX OPEHI0B B paMKax OJHOM ITPOMO-
KamnaHu. Llenu, BapuaHThl, OrpaHUYEHUS.

48. Tlonstue > dexTrBHON pexnaMbl. Konuemnims coznanus 3pGeKTUBHON peKIaMBbl.

49. JIupekT-MapKeTHHT, KaK 4acTh 0OLIel CUCTEMbI COBPEMEHHOr0 MapkeTuHra. Cpencrsa
IMpeKT-MapKeTHHra. PazpaboTka u peanusanus AUPEKT MAPKETUHIOBOW KaMITaHHH.

50. Oco6eHHOCTH MPUMEHEHHUS JIUYHBIX U O€3TMYHBIX KOMMYHHKAIIAH.

:‘)K3aMeHaHI/IOHHOC 3adaHue€ COCTOUT U3 JABYX TCOPECTHUUYCCKHUX BOIIPOCOB HU OJHOI'O
CUTYAaUMOHHOI'O 3aaHus U3 ICPCUHA CUTYAIIMOHHBIX SaHaHI/Iﬁ JUIA TCKyH.IGﬁ aTrTeCTanuu.

Kpurepuu oueHuBanus:

84-100 OamoB (OLIEHKA «OTIMYHO)») BBICTABISACTCSA, €CIM H3JIOKEHHBIH MaTepuat
(aKTHYECKH BEpeH, HAJIMYKMe TIIyOOKHUX HCYCPIBIBAIOIIMX 3HAHHA B OObEME TMPOMICHHON
pOTPaMMBbl JTUCIHUIUIMHBL B COOTBETCTBHM C TIOCTABJICHHBIMH IPOTPAMMOM Kypca IeNsMH U
3ajjauaMy O0YYCHHUST; PaBUIIbHBIC, YBEPEHHBIC JICHCTBUS MO MPUMECHECHUIO MOJYYCHHBIX 3HAHUHN
Ha MPaKTHKE, TPAMOTHOE U JIOTUYECKH CTPOMHOE M3JIOKEHUE MaTepuaia Ipyu OTBETE, YCBOCHUE
OCHOBHOH M 3HAKOMCTBO C JIOMIOJHUTEIBHOMN JIUTEPaATypOii;

67-83 OamioB (OLEHKAa «XOPOIIO») BBICTABISAETCS, €CIM - HAJIWYHE TBEPABIX U
JIOCTAaTOYHO TOJIHBIX 3HAHUN B 00bEME TPOMICHHOHN MPOrpaMMbl JUCIUIUINHBI B COOTBETCTBUH C
HeNsIMUA  0OydYeHUs, TpaBWIbHBIE JCUCTBUS IO NPUMEHEHHIO 3HAHWWA Ha TPAKTHKE, YETKOE
U3JI0KCHUE MaTepHaa, JOMyCKalTCs OTJCIbHBIC JIOTUYSCKHE U CTHIMCTUYCCKHE TOTPEITHOCTH,
00y4aromuicss yCBOWJI OCHOBHYIO JIUTEpPATypy, PEKOMEHIOBAaHHYIO B paboueil mporpamme
JCIUTUTHHBI,

50-66 GayoB (OIIEHKA YIOBJIETBOPHUTEILHO) BBICTABISCTCS €CIM - HAIWYUE TBEPJBIX
3HaHUH B 00beMe NPONUTEHHOr0 Kypca B COOTBETCTBUM C LEJIIMU O0YUEHHUsI, H3JI0)KEHHE OTBETOB
C OTHENBbHBIMH ONIMOKaMH, YBEPEHHO HCHPABICHHBIMH TIOCIE JIOTIOJHUTEIBHBIX BOIPOCOB;
NpaBUIBHBIE B IIEJIOM JICHCTBUS 110 MPUMEHEHHIO 3HAaHUH Ha TIPaKTHKE;

0-49 GayoB (OIeHKA HEYJOBJIETBOPUTEIHHO) BBICTABIISICTCS, €CITH - OTBETHI HE CBSI3aHBI
C BONPOCAMH, HaJIWYME TPYObIX OLMIMOOK B OTBETE, HEMOHMMAHHE CYIIHOCTH H3JIaraeMoro
BOIIPOCA, HEYMEHHE MTPUMEHSTh 3HaHUS Ha MPaKTHUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JIOTIOJTHUTEIIBHBIE U HABOISIIME BOIIPOCHI.

Onpoc
Bomnpocsr:
1. Kommnekc mapkerunra (MapkeTHHT mix)
MecTo MapKETHHTOBBIX KOMMYHHUKAIMKM B KOMIIJIEKCE MAPKETHHTA.
IToHsATHE MapKETHHIOBBIX KOMMYHHKAIUN.
Knaccugukaum Gpopm MapKeTHHTOBBIX KOMMYHUKALIUH.
Omnpenenenre WHTETPUPOBAHHBIX MapKeTHHroBoIX kKoMmmyHHKanui (MMK), cpenctsa
NMK
IIpyn4uHBI NOSBIEHNS] HOBOTO MOAX0/a, ocHOBarenu teopun UMK
Otmune UMK ot TpagunmoHHOro noaxoza, npeumyiiecrsa npumenenust MMK.
OcHoBHbI€ (aKTOPHI OKA3bIBAIOIINE BIUSHUE HA MAPKETUHTOBbIE KOMMYHUKALIUY .
OcHoBHast MOZIENb IIpOLIECCAa KOMMYHUKALIUU.

arwN
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10.

11.

12.
13.

14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24,

25.
26.
217.
28.
29.
30.

31.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

49.
50.

[TonsTUs: OTHpaBUTENh COOOLICHHMS, MPOLECC KOAWPOBAHUS, COOOIIEHHE, CTPYKTypa
COOOIIIEHUS, CPEICTBA MAPKETHHTOBBIX KOMMYHHUKAIMH, pacmudpoBka (IeKoaupoBaHue
uH(pOpPMALIKN), TOTYYaTeIH COOOICHHI, OTBETHASI PEaKIMs, 0OpaTHasl CBA3b.
HcTouHuky omMOOK MU MOTYyYEHUH 00paTHOM CBSI3U B MApPKETUHIOBOW KOMMYHUKAIIHH,
IIOMEXHU.

Monaenb nBycTynendaroi kommyHukamnuu I1. Jlazapcdenbaa.

0630p ocuoBubIX Teopuit UMK (. Ilynsu, Maundpen bpyn, Ix.bepaer u C.Mopuapty,
T. Jlynkan).

Mopnenb UHTErpUPOBaHHBIX MAPKETUHIOBBIX KOMMYHMKAIUH.

[ToHsiTHE HHTETPUPOBAHHOTO MAPKETHUHI A, OCHOBHBIE MMPOOIEMbl HHTET PALIHH.
Opranu3anroHHas CTPYKTypa GUPMBL, CTPYKTYpa MapKETHHTOBOTO TUIAHUPOBAHUS.
Opranu3anus MapKETUHTOBBIX KoMMyHuKanui, otaen UMK, ¢yHkmun Menemxepa mo
MapKETUHTOBBIM KOMMYHHKAIMSIM, BHYTpU(DHUPMEHHOE PEKIIAMHOE areéHTCTBO, BHEITHHE
areHTCTBA, BHELITATHBIE COTPYIHUKH.

Bapuants! opranusanus UMK Ha npeanpustuu. YpoBHU HHTErPALIUU.

BHyTpeHHUI MapKeTHHT.

BryrpudupmMentas KOMMyHUKAIIHSL.

I{enn BHYyTpEHHUX KOMMYHHUKALIUI.

HNHCTpyMEHTBI BHYTPEHHUX KOMMYHHMKALIAMN.

B3anmMocss3s Mapkerunr mix u MK.

[TonsiTue TOBap — MMKC, MaTe€pHabHblE M HEMaTepUaJbHbIE XapaKTEPUCTUKHU
KJacCU(UKalMsg TOBApPOB, TOBapbl MOTPEOUTENHCKOrO, TOBApbl IMPOU3BOJICTBEHHOTO
Ha3Ha4YeHMs, )KU3HEHHBIN LIUKJI TOBapa.

OcHOBHBIE KOMMYHUKAIIMH TIPU BBIOOPE JETOBBIX MMAPTHEPOB.

KoMMyHHKaTHBHBIE aCTIEKTHI TA0IMK PUIICHINH3, THap — OOpaIieHusl.

OcHOBHBIE MOMEHTHI ITPOJIBUKEHUS TOBAPOB METOI0OM MAaOINK PUICHIIIH3

HHuTepbep MarazuHa Kak cpeicTBO pekyiaMbl. PekiiaMHble MEpOIIPUATHS B Mara3uHe.
Llenu u cpeacTBa CTUMYIHPOBAHUS COBITA.

CruMynupoBaHH€E Ha pa3HBIX dTanax KU3HEHHOI'O LMKJIa ToBapa. LleHoBoe 1 HeleHoBoe
CTUMYJIMpPOBaHHUE MOTpeOuTeNeH.

HHTerpupoBaHHble MapKETHUHIOBbIE KOMMYHHKAUu. PakTophl, CIOCOOCTBYIOIIHME H
npensrcrytonye npumenenno UMK, UMK B mecrax nponaxu.

[TpaBuiia U peKOMeHAalMH 110 BEAECHUIO JIEIOBbIX IEPErOBOPOB C KJIUEHTAMH.
AHTHKpPU3HUCHOE yIIpaBlieHHe paboTOi TOProBOro areHTa.

Mopnenb aHTUKPU3UCHOTO YIIPaBICHHUS.

Opranuzanys 31eKTPOHHON IPOJAKH.

YacTasie Mmapku (private label) B chepe purteitna.

[Toka3zarenu onieHKH 3PHEKTUBHOCTH YIpPaBIEHUS OPEHIOM.

KoMMyHUKaIIMOHHAs: MOJI€Ib MAPKETHHTA.

Crpareruu ynpapieHUs UHTETPUPOBAHHBIMUA MAPKETUHTOBBIMU KOMMYHUKALIUSIMHU.
CpenctBa nH(opMaluy B MapKETUHTOBBIX KOMMYHUKAIIHSIX.

Opranu3anroHHble (HOPMBbI YIIPABIECHHS PEKIAMHON JESITEIbHOCTBIO.

CpenctBa pekiaMbl U UX XapaKTePUCTHKA.

[TnanupoBaHue OpraHU3aIuy CBA3eH ¢ 00IECTBEHHOCTHIO.

JInunble npoaaxu. TenemMapKkeTHHT.

Oco0eHHOCTH peKJIaMbl IIPOTYKTOB MTUTAHUS.

Metop! oOpaltieHrs K moTpeOUTeNto B pekiaMe. MoTuBaluu noTpeduTesst B pexiame.
Hcnonp30BaHne TeHEPHBIX POJIEH B peKIIaMe.

DONeMEeHTBl PEKIAMHOIO COOOIIEHHUS: JIOTOTHII, CJIOTaH, 3arojOoBOK M TEKCT PEKJIaMHOTO
COOOLIeHHUS.

Makert u nu3aiiH pexiambl. PazMernenue pexiiambl. [[BeToBbIE perieHus.

CyIHOCTBh KPEaTUBHBIX TEXHOJIOIMI B KOMMYHHUKAIUAX.



51. TexHONOTHUS NEPCOHATBHBIX IPOAAK.
52. UMUK-CTUMYTUPOBAaHUE W METOABI MHMOOPMUPOBAHHS 00 aKIUAX CTHMYJIUPOBAHUS

IPOJaX.

53. dakTopsl BAUSHUS Ha OI0/HKET MAPKETUHTOBBIX KOMMYHHUKAIIHHA.
54. TIpemus n mogapok. O6pasiel. erycranus. Konkypce. Jlotepen u urpsi.
55. KocBeHnHast pekiiama B IPOAYKTaX UHIYCTPUH Pa3BICUECHUN.

Kpumepuu oyenusanusn:

5 0aulOB BBICTABIAECTCSA
00yyJaroImemMycs, eCiu

OH feMOHCTpUpYET 3HaHME IO BONPOCAM TEMBl, HCIOJIb30Baj
JOTIOTHUTEIbHYIO Hay4HYIO JINTEPATypy MO TeME, pa3BepHYTO OTBETUI
Ha BOIPOC, AapryMEHTUPOBAHO BBICKa3aJl CBOK TOYKY 3pEHHS,
c(hopMyIIHPOBaJl CAMOCTOSITENIbHBIE BHIBOBI.

4  OQama BBICTaBIIETCH
00yyJaroImemMycs, eCiu

OH YCBOWJI Marepuajl TEMbl MO BOINPOCaM B paMKax OCHOBHOM
JUTEpaTyphl, Pa3BEPHYTO OTBETUJ Ha BOINPOC, APTryMEHTHPOBAHO
BBICKA3aJl CBOKO TOYKY 3pEHHs, CHOPMYIHPOBAI CaAMOCTOSITEIBHBIE
BBIBO/JIBI.

3 Oaia BBICTABIIAETCS
00y4aroIemMycs, eciiu

OH (hparMEeHTapHO YCBOWJ MaTepuall, HEJOCTATOYHO pa3BEPHYTO
OTBETWJI Ha BOIIPOC, HE TMPOSBISUI AKTUBHOCTh MPU OOCYXKIECHUU
JVICKYCCHOHHBIX BOIIPOCOB, HE C(HOPMYIHPOBAT CaMOCTOSTEIbHBIC
BBIBO/JIBI.

0-2 Oajuia BBICTABIAETCA
o0yJaromemMycsi, eCJiu

OH HC YCBOUWJI TEMY, HC OTBCTUJI HU Ha OAWH BOIIPOC.

MakcumanbHas cymma 6aioB 1o onpocy — 40 6asioB (8 oTBeTOB 10 5 6ayIoB)

1.
BKJIFOYAIOT...

TECTbBI

Tect mo Pazneny 1

MapkeTHHI0Bbleé KOMMYHUKAIMKA B PO3HUYHOM TOPTOBOM NPEAIPHUITHH

a) peKJiaMHble KOMMYHHKALUH;

0) cTUMYJIMpOBaHME MTOKYIaTeNeH;

B) pa3pabOTKy HOBOTO TOBapa;

') CTUMYJUPOBAHUE TOPrOBOI'O IIEPCOHANIA;

1) OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEATIPHUSITHS.

2.

BKJIFOYaroT...

PexnamHble KOMMYHUKALMA PO3HUYHOI'O TOPrOBOIO NMPEATIPUITHS

a) HEHOBOC CTUMYJIMPOBAHUEC,

0) oOydeHue nmepcoHana;

B) peKJIaMy Ha MECTe IPOJIaXKu;
') yPOBEHb OPraHU3aMOHHOI KyJIbTYpBHI;
1) BHeIIHee 0pOpMIIEHHE POZHUYHOTO TOPTOBOTO MPEIPHSITHSI.

3.

MeponpuaTus o CTUMYJIMPOBAHUIO TOPTOBOTO MEPCOHANA — 3TO...

a) CO3JaHUC MOTHUBALIUU Y€PE3 MATCPUAIIBHBIC U MOPAJIBHBIC CTUMYIJIbI;

0) mpsMOI MapKETHHT
B) 0OyueHwue;
T') MEepYaHIai31HT;

,I[) HCHOJIb30BaHUE COOCTBEHHBIX TOProBbIX MAapoK.

4.

TOBapBI CIICIIUAJIBHOTI'O ACCOPTUMEHTA — 3TO TOBAPbI, B OTHOIICHNU KO TOPBIX Y HOTpe6I/ITe.H51...

a) He UMeeTcs MOTHOW KapThl MPEATIOYTEHH;

0) cyIecTByeT KapTa NpeAnoYTCHUY;

B) CYIIIECTBYET TOTOBHOCTH MPHOOPECTH JIF000M TOBAp U3 Psifia U3BECT "HBIX 3aMEHUTEJICH;

T') OTCYTCTBYET XeJlaHHEe PHOOpEeTaTh Hanboliee JOCTYIHBIM TOBAp; €) CYIIECTBYEeT HEOOXOMMOCTh
JIOTIOJTHEHUS KapThl IPEINOYTEHHUH.

5. B marasuHe npu 4eTKO 3aIUIaHUPOBAHHON MOKYIIKE MOKYHATeNIb IPOXOIUT CIEAYIOIINE 3TaIbl

MIPUHATHUS PEIICHHUA. ..
a) OLIEHKa TOBapa;




0) oco3HaHue MOTPEOHOCTH;

B) TIOKYTIKa TOBApa;

T') IOUCK MH(OpMAIINK;

1) BBIOODP TOBapa.

6. Ha srame «y0exieHre 1 OIleHKa COTJIACHO TEOPUH «IIIar 3a MaromM» JJIs BO3AECHCTBUS Ha
MOKYTIATENST HEOOXOMMO. ..

a) MO3HAKOMHTB C TOBAPOM;

0) 3acTaBUTH TOJIOOUTH TOBAP;

B) IIpWBJIeYb BHUMaHHE K TOBapy;

r) yOeanuTh KyIUTh TOBap;

Il) TaTh HH()OPMAIIHIO O TOPrOBOM MapKe.

7. OTMeThTe IPaBUIIBHYIO MTOCIIEI0BATENIEHOCTD PEAKIINI OKYTATeIs
no ¢popmyne AIDA:

a) HHTepec, BHUMaHHUe, JIeiiCTBUE, KeTlaHue;

0) JxenaHue, UHTEPEC, NEHCTBIEC, BHUMAHHUE;

B) BHUMaHHE, )KeJIaHWue, HHTEepeC, IeiCTBHE;

T') BHUMaHUE, UHTEpEC, KeTaHue, 1eUCTBUE;

) )KeJNaHue, IeHCTBrIe, MHTepeC, BHUMaHHeE.

8. UyBCTBUTENBHBIX K IIEHE MOKYTIATENed MOXKHO CTUMYJIHPOBATH C TIOMOIIIBIO. ..
a) LIeHBI;

0) UMH])Ka TOPrOBOTO NPEATIPHUATHS;

B) OpeH/1a TOPTOBOTO TIPEITPHUSATHS;

T') TUCKOHTHOW KapThl;

1) MEpYaHai3HuHTa.

9. Mepuanaaii3uHr IpeanonaraeT BO3MOXKHOCTb...

a) MCIIOJIb30BaHUSI METOIOB IIEHOBOTO CTUMYITHPOBAHUS;

0) yBennyeHus 000poTa 1Mo HauboJIee BHITOIHOM KaTeropry TOBapa;

B) YJIy4IlIEHUs KAYeCTBa TOBAPOB;

T) IPEIOTBPAICHUS PE3KUX MEPETaoB MOKYMATEIbCKON aKTHBHOCTH;

1) TPUBJICUCHHSI BHUMAaHUsI TOKyTaTeleld K HOBBIM TOPrOBBIM MapKaM.

10. Lenmu MepyaHOai3WHra, OCYIIECTBISIEMOr0 IPOU3BOANUTENEM, BKIIOYAOT. .
a) yBenmueHue o0miei mpuobLTi Mara3uHa;

0) moepxkaHue MPOAaK TOBAPOB COOCTBEHHBIX MAPOK;

B) COBEpIICHCTBOBAaHHE TOPIOBOTO ACCOPTUMEHTA MarasnHa,

T) YBEJIMYESHHE JIOJTH 3aI1acOB TOBAPOB COOCTBEHHBIX MAPOK IT MarasuHe;

I) bopMupoBaHHe UMUIKA Mara3uHa.

Tect no Pazneny 2

1. OcHOBHBIE TPOLIEAYPBI MEPUAHAAN3UHTA — 3TO...
@) oopMIIeHHE MecTa MPOJIAXKH;
0) pexnama B8 CMU;
6) TIpe/ICTaBICHUE TOBAPOB B TOPrOBOM 3ajie; ¢ mpoBeaeHne PR-kaMnannn marasuHa;
2) opraHu3aIys CrenuaIbHbIX aKIui (TPOMOYITH-aKIU, JETYCTAIIH).

2. TlnanupoBKa MarasuHa ¢ HCIOJIBb30BAaHUEM «PEIIETKI» C TMHEHHBIM MPOJIOJILHBIM pa3MelleHueM
000pyIOBaHUs IPEAYCMATPHUBAET. ..
@) PacIoJIoXKeHNE CTeIUIaXKe! C ToBapaMH MEPIEHANKYIISIPHO BXOAMIEMY B 3aJ1 MOKYNATEIbCKOMY
MOTOKY;
6) pacnoyIoKeHHEe CTEJUIAKEH C TOBapaMH MapauieNIbHO BXOISIIEMY IIOKYNAaTeIbCKOMY ITOTOKY;
6) pasJiesieHne TOProBOro 3ajia Ha U30JMPOBAaHHBIE CEKIINU;
2) pa3HooOpa3re KOMOMHAIIUN JTUHEHHOW 1 OOKCOBOH MJIaHUPOBOK;
0) paccTaHOBKY 000pyoBaHMsI 0€3 ONpeeIeHHOM CHCTEMBI.
3. BepTukanbHas BBIKJIaJIKa TOBApOB MIPEIyCMAaTPUBACT Pa3MEILLCHHE. .
@) OMHOPOJHBIX TOBAPOB IO BCEH JTTMHE 000PY/I0BAaHNS;
0) TEMOHCTPAIINIO MEIIKIX TOBAPOB B KACCETAaX;
6) OTHOPOIHBIX TOBAPOB HECKOJILKHUMH PSIaMU CBEPXY BHH3;
2) TOBapOB Ha JOMOJIHHUTEIbHBIX TOUKAX MPOJAXKH.



4. HamGonee ynoOHast 30Ha BEIOOpa TOBAPOB — ITO 30HA TOJIOK, PACIIONOKEHHBIX Ha/l YPOBHEM I10J1a Ha
BBICOTE...

a) 80—110 cm;

6) 110-160 cwm;

8) no 80 cmM;

2) cBoime 180 cM;

0) 170-180 cm.

5. TlpencraBieHnue TOBapoOB IO IIBETOBOI raMMe 11eJecoo0pa3Ho B Mara3uHax...
@) TOPTYIONINX MPOJAOBOIBCTBCHHBIMY TOBAPAMU;

0) >KenarIuX NpeACTaBUTh TOBAP B OOJBIINX KOINYECTBAX;

6) TOPTYIOIINX HETPOAOBOIGCTBEHHBIMHU TOBapaMU ISl KATErOPUH 00eCIIeUeHHBIX TOTPEOUTENeH;
2) TOPTYIOIIUX XO3SMCTBEHHBIMU TOB&PAMHU;

0) UMEIOIINX BBICOKYIO HAIICHKY Ha TOBApHI.

6. IIpaBuibHO OPOPMIICHHBIE H PATHOHAILHO Pa3BEIICHHBIC IEHHUKH JOJKHEL. .
@) COOTBETCTBOBATh Pa3Mepy TOBapa;

0) pacrioraratbcsi TOYHO HaJl TOBAPOM;

6) TIOCTABJIATHCS IPOU3BOAUTENIEM UMEETE C TOBAPOM;

2) UNTaThCs 0e3 AOMONHUTETHHON KOHCYIBTAIMH POJIABIIA;

0) pacmoaraTtbCs TOYHO MO/ TOBAPOM.

7. K POS-cpeactBam Hapy>XHOTO 0(OPMIICHHUSI OTHOCSTCSL. ..

a) bacaHbIC BBIBECKH;

0) BBICTAaBOYHBIC CTCHIIBI;

8) yKazaTenu;

2) BOOJIepHL;

0) CBETOBBIE KOHCTPYKITHH.

8. POS - cpencTBa — 3T10...

@) CTUKEPBHI;

0) pekiiama B ra3ere;

6) MOOAMIIEL;

2) olleHKa paboTHI IepCoHAa;

0) crelMalIbHBIC IICHHUKH.

9. OcHOBHBIE 3a/1a4¥ BUTPUHBI KaK (QYHKIIMOHAILHOTO BJIEMEHTA BKIIIOYAIOT. .
@) y4yactue B (pOpMHUPOBAHHH TOPTOBOI'O ACCOPTUMEHTA;

6) 03HAKOMJICHHE C TOPTOBBIM aCCOPTUMEHTOM, HMECIOIIMMCS B TIPOAAKE;

6) yBEIIUYECHUE TOPTOBOH 30HBI;

2) OTpa)KEHHE HOBBIX HAMPABICHUH MOJIBI;

0) peKiIaMy TOBapOB-HOBHHOK.

10. Ha3znaueHne My3bIKH B TOPTOBOM 3aJI€ — 3TO...

@) co3llaHue OIaronpusTHOTO (POHA;

6) IMPUBJICYHCHUC BHUMAHHWA MMOKYIIATCIIA K UCIIOJIHACMOMY IIPOU3BEC JICHULO,

6) co3JaHue MPUSITHON aTMOC(EpBL;

2) O3HAKOMJIICHHE O PUTMaMH COBPEMEHHOM 3CTPaJIbl;

0) CO3JlTaHKe TapMOHUHU MEXTy aTMOC(epoil 1 3Bydaleil My3bIKOi.

NHcTpyKuusi Mo BBINOJTHEHUIO: 00ydYaroleMycsi HEOOXOAUMO BbIOpaTh OJUH MPaBUIbHBIN
OTBET U3 MPEAJIOKEHHBIX.
Kpurepun ouennBanus:

5 0ayioB BBICTABISIETCS CTYJIEHTY, €CJIM MOJy4YeHbl MpaBUibHbIE 0TBETHI Ha 90-100%
BOIIPOCOB TECTA;

4 Ganna BBICTAaBIISIETCS CTYJCHTY, €CIIM MOJy4YeHbI INpaBHibHbIE OTBeTHl Ha 70-80%
BOITPOCOB;

3 Oamia BBICTAaBISETCS CTYACHTY, €CIM TOJY4YeHbl NMpaBUJIbHBIE OTBEeTHI Ha 50-60%
BOITPOCOB;

0-2 Gaya BBICTABIISICTCS CTYIEHTY, €CIIM TOJIYYEHbI IPAaBUIIbHBIE OTBETHI MEHEE, YeM Ha
50% BOTPOCOB;
MakcumainbsHas cymma 6asmioB no tecty: 10 6ammoB (2 Tecra mo 5 6amioB)



CI/ITyaI[I/IOHHbIe JaJaHUuA
C3 1. [Iepen BaMu HECKOJILKO PEKJIAMHBIX COOOIIICHUM.

«MBI BBIITyCKAaeM BsI3aHBIC U3/ENUS JUII OYCHb MOJIOJION M CTpEMSILECs K MO/ie yOJIHKH U

cObIBaeM UX B pO3HHUILy. BBl y3HaeTe HaIll CTHIIb HE TOJILKO MO peKiiaMe, HO U B 0(pOPMIICHUN

Mara3uHoB, U B IIOBE/ICHUHU IIPOAABIIOBY.

«Bo3nymple  xmombst  «Jlalid» comepkar caMblii  BBICOKOKAYEeCTBEHHBIH O€JIOK 1O

CPaBHEHMIO CO BCEMM I'OTOBBIMHM K YHOTPEOJEHHUIO XJIOMbSIMM U BKYCHEE BCEX OCTAJIbHBIX

XJIONBEB B pa3ps/ie BBICOKOMUTATEIbHBIX).

«Bo Bpems Ommmmuiickux urp B Ceyne texHuka ¢pupmbl «CaMCyHI» MOMOTJIa HACTPOUTH

JIOJIeH MIaHeThl Ha BOJHY MHUpPa, TapMOHHUH U mporpecca. CTpemiieHHE C MOMOIIBI0 HalleH

TEXHUKU TIOMOYb YEJIOBEYECTBY CTPOUTh HOBYIO JKM3HB- 3TO HE TOJBKO Hama padora, 3TO —

Hallla CTPacTh... Halla NOTPEOHOCTb... COCTOSHUE HAIIero AyXa, KOTOPOE MBI 30BEM

«XIOMaH Tex».

«Baxuoe coobmenne! B Gmmxkaiiiee Bpems B Poccuu Mosker nHactyrmuth KODEMHBIN

['OJIOA. He tepsiite Bpemenu, rocrnoaa! Bel mosyunte pekopJHy0 NpUObLIb, €CIIN YCIIEETE

KynuTh y Hac kope «kAPABUKA» no nene Huxe peiHouHoi. Ten. 234-56-78»

«OPTAHUBALIMS TIPEJUIATAET mno mnesam mmke poiHounsix CHJIMKATHBIN

KUPIINY yBenuuennoro pasmepa 250 * 120 * 88. Ten. 678-45-39»

Bonpocul u 3a0anus

1. B yem BBl BUIUTE KAYECTBEHHBIC OTJIMYUS HAIMPABICHHOCTH U OCHOBHBIX HJEU 3TUX
pEeKJIaMHBIX MOCTaHUM?

2. Kakue MOTHUBBI TOTEHIMANbHBIX MOTPEOUTENEH 3aTPOHYTHI B OSTHUX PEKIAMHBIX
coobmiennii? B Kakux ciiydasix MOXHO TOBOPHTH 00 HM30MpaTeNbHOW HAIEIEHHOCTH
pEeKJIaMbl ¥ B U€M 3TO BhIpaxaercs?

3. Uro BBI cuMTaeTE YAA4YeH, a YTO — HEAOCTATKOM B 3THUX COOOIICHNUs?

C3 2. Ilepen BaMu HECKOJBKO COOOIIEHUI OTEYECTBEHHBIX pEKJIaMoaaTesei
(omyOnMKOBaHBI B Ta3eTax)
. 2. Baxxnoe coo0mienue!
OPT'AHU3ALIVA ITPEJJIATAET B Ommkaiiee Bpemst
[To neHam HUKE PHIHOYHBIX B Poccum MoxeT HacTynuTh
CHUJIMKATHBINM KUPITNY KO®EWUHBIN T'OJIOJT («b» Ne 44)!
YBennueHHoro pasmepa He Tepsiite Bpemenu, rocnojal
250x120x88 Bb1 nmosmyunte pekopaHyto NprObLIb,
Mapku M-125, M-150 €CJIM yCreeTe KYyIUTh Y HacC
Temn. 000-00-00 KO®E «APABUKA»
1o 1ieHe Ha 50% Huke pHIHOYHOM !
Ten./ dake 000-00-00

3. I'oc. munen3ust Ne243 JleTekTBHAs U OXpaHHAas AEATEIbHOCTh

3HAETE JIM BbI

Pa3mep u 3BomONINIO0 COOCTBEHHOTO M 3a€MHOTO KaIllNTaa;
O6oporT, mIarexecnocoOHOCTh, BEIUUYNHY CTPaXOBKH;

bupmMamu — mapTHEpaMu;
e (iy4yan HEBBINOJIHEHUS O0S3aTEIbCTB, HEYMJIaThl JIOJTOB, KOHQIMKTOB
aJMHUHHUCTPATUBHBIMU OpraHaMHU, TAMOXHEH, MONHULKEN.
BAIIIET'O ITOTEHIIMAJIBHOT'O MTHOCTPAHHOI'O ITAPTHEPA?
ECJIM HET — Ten. 000-00-00, ¢axc 000-00-00

XapaxTep IesITebHOCTH, COCTaB PYKOBOJICTBA, aKIIMOHEPOB U paclpeie/icHHEe aKIni;

XapakTep CHETOK, 3aKIIOYEHHBIX C OaHKaMH, WHBECTUIIMOHHBIMU (oHIaMU W

C




Bonpocw u 3a0anus
1. Kakue MOTHBBI HOTEHIIMATIBHBIX TOTPEOUTENEH 3aTPOHYTHI B TUX COOOIICHUSX ?
2. YT0 HE0OXOIUMO caenaTh A ONTUMH3ALUH PEKJIAMHOTO ICHCTBUS 3TUX COOOLICHNUIT?

C3 3. DXODPEKTUBHOCTHh MAPKETHHI' OBBIX KOMMYHUKAIIMHIA

OO6uwmii cObIT mpoaykuuu pupmsl B ropogax A , b u B , BEIOpaHHBIX B KauecTBE 00BEKTOB
WCTIBITAHUSL PeKJIaMbl, cOCTaBiswl 3600 KOHTEMHEPOB MPOAYKIMU O Hadaja pekiambl u 6400
KOHTEIHEPOB IOCIIE €€ MOsABIEHUS. B « KOHTPOIBHBIX» (HE OJABEPrINXCcs peKiaame) ropojax I,
I u E 06bem npogax coctaiisit 4600 KOHTEHHEPOB B repBoM Tieprojie U 5750 — BO BTOpOM.

[TouToBas pekyiama C MOMOUIbIO CIEHUANBHBIX OYKJIETOB OOecreymia NoJyYeHue 3aKa30B
o6mum oopemom 600koHTEIHEPOB B ropojax A u b (B ropone B paccbuika He mpoBoauiiace). B
ropogax A, b u B taxke Oblia paBHOMEpHO 3a/IeliCTBOBaHAa TEJIEBH3MOHHAs pekiama. Kpome
TOTr0, B ropozie B mpumeHnsiiace paguopekiama.

Pacxozpl Ha pexiiaMmy B 3THX ropojiax B 0OIIeil CyMMe COCTaBWIIM, B THIC. JCHEKHBIX. €]1.:
tene pexiama — 110; paguopeknama- 12; anpecHas paccbuika OykieToB — 12,5 ThIC. I€HEKHBIX.
en.

[Ipogaxka  KakaOro JOMOJHUTEIHLHOTO  KOHTEHHepa MPOAYKIMH, 32  BBIYETOM
TPAHCHOPTHBIX PAacX0/0B, HO HE BKIIIOYAs 3aTPaThl HA PEKIaMy, JaeT (GpupMe JOMOTHUTEIHHYIO
npuObLIb B pazmepe 0,2 ThIC. TEHEKHDBIX. SIMHHII.

Jlns pexknamoaTenei, cCaMOCTOSTEIbHO N3TOTOBIISIONIUX U PaCPOCTPAHIIOIINX PEKIIaMy,
BO BCEX TOpOJIaX YCTAaHOBIIEH MYHHIIMIIAIBHBIN HANOT B pa3Mepe 5% OT BEJIMYMHBI PACX0JI0B Ha
pekiamy.

Bonpocwl u 3a0anus

1.Kakyto yacth mpupocra HarypaiabHOro odbema mpoaax (B % OT NEepBOHAYAIBLHOIO )
JIOTUYHO OTHECTH 32 CUET peKJIaMbl?

2.KakoBa o6mast 3¢ (heKTHBHOCT BCEH pEeKJIAMHOM KaMIIaHWH?

3.KakoBa »(ddexTUBHOCT, AECMCTBHUSI KaXXKIOTO BHJA PEKJIaMbl, KaKOW U3 HUX MOXKHO
cunTaTh 3P(HEKTUBHBIM, B TOM YHCJIE HA TIEPCIICKTUBY?

C3 4. PexnamHast 1eTeIbHOCTh PO3ZHUYHOIO MarasuHa Ha MpakTUYECKOM MIpUMeEpeE.

AHanmu3 pexksiaMHON JeATeNIbHOCTH TOProBOrO MPEANpHUSTHA. . ..... (Yyka3pIBaeTcsi Ha3BaHHE
TOProBoro npeanpusaTusi). CUTyalluOHHOE 3aJJaHUE BBINOJHSIETCS TBOPUECKOMY KOJUIEKTHUBY W3
3-4 CTYHOEHTOB, pe3yiabTaThl KOJUIEKTUBHO JOKJIAAbIBalOTCS U oOcyxpaatorcsa. Lleap —
chopMylIMpoBaTh OCHOBHBIE  PEKOMEHJAIMM [0 ONTHUMH3ALUU PEKJIaMHON JeATeIbHOCTU
TOPTrOBOTO MPEANPUATHS B YACTH:

1. TexHOMOTMYECKOM TITAHUPOBKH TOPTOBOTO 3aj1a

2. peKiIaMHOro o0OpyI0BaHHUs

3. CooTBeTCTBHE aCCOPTHMEHTA MOTPEOHOCTSAM TOKYIATENEH U 3assBICHHOMY TOPTOBOMY
dopmary

4. BBIKJIQJIKH TOBAPHBIX TPYIIIT

C3 5. PASPABOTKA PEKJIAMBI

B peknamMHoe areHTCTBO 0OpaTWiCS 3aKa3yMK, COOOIIMBIIMMA, YTO y HEro €cThb Ui
NIPOJIaXKH KPYITHBIEC TTAPTHH CIETYIONINX TOBAPOB:
e JIbDKM MIPOTYJIOUHBIE;
e Mapmernaj B MeIKOH pachacoBke;
e Halopb! IBETHBIX (JIOMACTEPOB.

Ha Bompochl cOTpyIHHKa areHcTBa, KAaKUM HMOTPEOHTENsIM PeKIaMoaTelb COOMpaeTcs
MIPOJaBaTh CBOM TOBApbl M KaKH€ HOCHTEIM PEKJIaMbl HCIIOJIb30BaTh, 3aKa3UUK IPEJIONKUI,
9TOOBI areHCTBO CaMO Pa3paboTano COOTBETCTBYIOIINE MTPETOKECHUSI.



ITpencraBbTe, UTO BBl COTPYIHUK PEKIAMHOIO areHCTBA U BaM IPENJIOKEHO 3aHATHCS
pEeKJIaMHON KOMITAHHEH OJTHOTO M3 YKa3aHHBIX BHIIIEC BUIOB TOBApOB. BriOepute m1000i 13 HUX.
Bonpocwl u 3a0anus:

1. Ilo xakuM KpuTepusiM, U Kakue KaTeropuH, LEJEeBble TIPYIIbl MOTEHIHAIbHBIX
oTpedUTENEel — ajapecaroB peKJaMbl Bbl MPEUIAracTe BbIACIUTH IS pPEKIaMbl
BbIOpaHHOTO BaMHU TOBapa?

2. Kakue HocuTenu pekiaMbl Bbl CUMTAETE LIEIECOOOpa3HBIM 33JCWCTBOBATH (B TOM
YHClie KaK OCHOBHBIE M KaK BCIIOMOTaTENIbHBIE) M PEKOMEH0BATh 3aKa3uWKy JUIs
pa3MelleHus peKiIambl?

3. B kakux mecrax, Ha Kakoi TEppUTOPHH BbI IUIAHUPYETE pa3MellaTh 3Ty pekiiamy?

C3 6. I'pynna koMIIaHHU 110 Pa3BUTHIO PECTOPAHHOIO OM3HECA PelaeT PaclIupsATh CBOO
CeTh 3a CYET OTKPBITUS HOBOI'O KOHIIENITYaJIbHOI'O PECTOPaHa.

Ha 7okampHOM pBIHKE TakMX pPECTOPAHOB HECKOJIBKO, M OHHU  HCIOJB3YIOT
[IOJIHOMACIUTA0OHBI KOMIUIEKC MAapKETHMHIOBBIX KOMMYHHMKalMil, B uHciae KoTopelix PR,
CTUMYJIUPOBaHHE CObITA, IEPCOHAIBHBIA MApKETHHI, pekiaaMa B TpaguuuoHHeix CMU u BTL-
KoMMyHHKamu. OJUH U3 pecTOpaHoB paboTaeT Ha phIHKE Oojiee 4 JIET U HA KOMMYHUKAIUU
TpatuT npuMepHo 100 Teic. pyOineil B Mecsl. BolaenuTe oCHOBHbIE KPUTEPHH PEKIIAMUPOBAHUS
JAHHOTO pecTopaHa. JlaliTe XapaKTepUCTUKY KOMMYHHMKAIMOHHOM JESITEIBHOCTH 3TOrO
pecTopana.

C3 7. OTkpeiTHE pecTOpaHa COCTOSUIOCH yepe3 3 Mecsla IOCie Hadajga pPeKIaMHOU
KaMIIaHUH, IPUYPOUEHHON K AaHHOMY coObITHIO. [lepBrlii Mecsi] Obla 3a7eiicTBOBaHA OJHA U3
MapKETUHTOBBIX KOMMYHHKAIMH, BTOPOM Mecsll — O3HaMEHOBaJCs HMHTErpaluei eue oJHOU
KOMMYHHUKAIUH, TPETUHA MECSI] — CTaJl alloreeM peKJIaMHON KamnaHuu. Borpocsl.

Kakue cpenctBa pekigamMbl M KOMMYHHUKAIMM  HMCIIOJIB30BAIM  PECTOPATOPBI, YTOOBI
UH(POPMHUPOBATH OTEHIUAIBHBIX KJIMEHTOB 00 OTKPBITUH pecTopaHa B 1 mecsiy PK?

— HapyXHas peKjiama;

— paguopekiama;

— TIeYaTHas peKjiaMa 1 JINYHbIE KOHTAKTBHI.

Kakue mHTErpupoBaHHblE KOMMYHUKAIIMU HCIOJIb30BAIUCH BO BTOPOM MECSIE PEKIaMHOMN
kamnanun? [louemy 3 Mecsn pekiIaMHON KaMIIaHUU CTaJl €€ aroreeM?

C3 8. B ocHOBe MapkeTMHrOBOM KOMMYHMKauuu B CeTH JNEeXHUT MEXaHU3M
npoaBwkeHusi. OH TPUBOAMUTCS B JEHCTBHUE TOCPEICTBOM PEKJIaMbl, OpIHIWHTA TOBapa WU
YCIIyTH, CTUMYIHUPOBaHMs cObITa, (hopMupoBaHHsS 0OIIECTBEHHOr0 MHeHHs. [IpoaBukeHue
MOXET OCYIIECTBJIATHCS C TTOMOIIBIO OJJHOTO WJIM HECKOJIbKUX MHCTPYMEHTOB, MEPEUUCICHHBIX
BbIme. [Ipu 3TOM MeXxaHWU3M BO3JEHCTBHUS HA IENEBYIO ayJUTOPUI0 MOXKET OBITh Pa3IHUYHBIM:
uHpopMUpOBaHHUE; YOCXKICHHE, BO3JCUCTBUE; CTUMYJIMPOBAHHE; BOBJICUCHUE AYJUTOPUU B
MpolLiecC MOKYIKH, KyIUTA — IPoJaxu. Bonpockl.

Kakwue crienudurueckne 0coOEHHOCTH UMEIOT MapKETUHTOBble KOMMYHHKauu B Cetu?

— JIETKO OTCJIEKUBAIOTCS;

— PR u pexnamuble Matepuaibl, nogannslie yepes cucreMy MK B Cetn, SIBISIOTCSI THOKUMU U
MOTYT I0/IaBaThCs B OMPEEICHHOM 00bEeMe OTPEICICHHOMN ayIuTOPUH;

— TOBBIMIAIT A()PEKTUBHOCTh COOCTBEHHON pEKJIaMHOW KaMIIaHUM W TOHMXaTh
3G (HEeKTUBHOCT,  PEKIAMHOM  KaMIIAaHMM  KOHKYPEHTOB, IO3TOMY  II€JIeCO00pa3Ho
OTCJIC)KUBATh CAUTHI, HANOOJIEE TTOCEIaeMble TOTCHITMATBHBIMH KINEHTaAMHU;

— BO3MOYKHOCTh niepcoHanu3anuu MK

Kaxkue crieniuduaeckue ocooennoctt MK B CeT BbI MOTJIH BBIJICTUTH JOTIOTHUTEIHHO?

C3 9. Jlns nocraBKM MOTPEOUTENIO 3aIUIAHMPOBAHHBIX OOpAIIeHUN HCIOJIB3YEeTCs
ofpeielIeHHble UHCTPYMEHTHl MApKETHHIOBBIX KOMMYHHUKAIMHM, KaXIbI U3 KOTOPBIX WMIM HX



MHTETpalus 1eJecoo0pa3Hbl M aKTyaJbHbl Ha ONPEACJICHHOM JTale >XU3HEHHOTO IIMKIIA
toBapa/yciyru. [IpousBoauTens coOMpaeTcs BHIBECTH MPOOHYIO MApTHIO HOBOW I TAHHOTO
PBIHKA AKO-TIPOAYKIIUH, YTOOBI OIpPENEIUTh HE TOJBKO CIPOC HAa HEe, HO M BO3MOXKHOCTHU
pacuIrpeHusi MPOU3BOJICTBA 32 CUET MPHUBIICYCHUS] HOBBIX ITOKYIaTeseil. Bormpocsr.

Kakne MapkeTHHTroBbIe KOMMYHHKAIIMKA MPUMEHSIOTCS MTPOU3BOAUTENISIMU Ha dTare BhIBOJA

TOBapa Ha PhIHOK?

— pekiama;

— CTUMYJIHPOBaHUE COBITA;

- PR;

— MPSIMOY MapKETHUHT;

— JINYHBIC TIPOIAXKH.

Ecnmu B mepedHe HET BapHaHTOB OTBETAa, TO HA30BUTE COOCTBEHHBIM BapuaHT. Kakue

MapKETUHTOBbIE KOMMYHHMKAaNWU ¢ HauOoinbiiel 3(QeKTHBHOCTBIO MO Obl OTPa3UTh

MapKETUHTOBOE OOpalICHUE MPOU3BOAUTEINS 3KO-TIPOAYKIIMH K IICJICBBIM ayAUTOPHUSAM Ha

JTane BbIBoAA?

C3 10. HecmoTpst Ha TO, YTO OpEHAUHI B MPAKTUKE POCCUMCKUX KOMIIAHUN 3HAYUTEIBHO
OTJIMYAeTCS OT AaHAJIOTMYHOrO Ipolecca B padoTe 3apyOeHbIX KOMIIAHHH (CTaHOBJICHHUE
KOTOpOro Jarupyercst eme KoHioM 19 Beka, nampumep, Unilever, Coca-Cola, Ford,
Schwarzkopf u zap.), ero mecTo 3HaUYUTENBHO, OH pa3pabaThIBACTCS U OCYIIECTBISETCS MO BCEM
MHPOBBIM TIpaBHJIaM ¥ CTaHAAPTaM U HAXOAUT JOCTOMHOE OTPAKCHUE B MPEICTABICHHBIX Ha
pBIHKE TOBapax M yciyrax. OT4ero 3aBUCHT >KM3HEHHBIH HUKI OpeHna? YTo o3HayaeT MoHATHE
«rceBaoOpeHI»?

Kpurepun oneHuBanus:

Kpurepun oneHuBanusi

5 6anos cB00OIHOE BiIaJIeHUE MPOPECCUOHATBHON TEPMUHOJIOTHUEH;

YMEHHE BBICKa3bIBaTh U 0OOCHOBATh CBOM CYKJEHUS;

OCO3HAaHHO  TMPHUMEHSET  TEOpeTHUeCKHe  3HAHUS IS pElIeHUs
CUTYAIlMOHHOT'O 33JJaHUsI, OPTaHU3YET CBSI3b TEOPUH C MPAKTUKOM.

4 Ganna CTYJIEHT TPaMOTHO H3JIaraeT maTepuall; OpPUEHTHPYETCS B Marepuale,
BJIaJiceT MNpO(ecCHOHAIbHON TEPMHUHOJIOTHENW, OCO3HAHHO MPHUMEHSIET
TEOPETHUYECKUE 3HAHUs [Js pELIeHUs CHUTYalMOHHOTO 3aJaHusi,  HO
cojepxkanue u GopMa OTBETa UMEIOT OTJEIbHBIE HETOYHOCTH;

3 Gamna CTYJIEHT H3JaraeT MaTepuaj HEIMOJHO, HEMOCIEA0BATENIbHO, JOMYCKAaeT

HETOYHOCTHU B OMPENECICHUN MTOHATHI, B MPUMEHEHUHN 3HAHUUN U1 PELICHUS
CUTYAI[MOHHOTO 3a/laHus, HE MOXEeT J0Ka3aTelbHO O00OCHOBAaTH CBOU
CYXKJIEHUS

0 -2 bamta B OTBETE MPOSBISAETCS HE3HAHWE OCHOBHOIO Marepuana IpOrpamMMBbl,
JOTYCKAIOTCs TPYObIe OMIMOKN B U3JIOKEHUH, HE MOKET MIPUMEHSATh 3HAHUS
JUIl  PELICHUS CUTYAllMOHHOI'O 3aJaHusA, OTCYTCTBYET apryMEHTalUs
W3JIOKEHHON TOYKU 3pPEHMSI, HET COOCTBEHHOMN MO3UIIUU.

MakcumainbHasi cyMMa 0aJUIOB 3a BBITIOJTHEHUE CUTYaIMOHHBIX 3a1anuii: 25 6aaiaos (5 C3 mo 5
0ayIoB)

Jloxkaaabl
Tembi:
MapkeTHHroBble KOMMYHHKAIIMH [P MPOJIBUKEHUU HOBOTO MPOAYKTa
Ocnosnble uepTsl UMK 1 npenMyiiecTa HCHOIb30BaHUS
Henocrarku UMK. MHeHue IPOTUBHUKOB KOHIIETIIIUY.
[Tpoctast KOMMYHHKAIIMOHHASI MOJIENb (MEKIMYHOCTHAS KOMMYHHUKALIHS)
ba3zoBas KOMMyHHKaIIMOHHAs MOJIEb (MaccoBasi KOMMYHUKAIIMS)

asrwONE




6. Mogenp AByXCTYyIEHYaTOW KOMMYHHKAIIUU

7. Teopuu u ocHoBHbIe MOAenn UMK

8. IIpobGnemsl opranuzanuu UMK BHyTpr KoMmanuu. BapuanTtel opranuzanus

9. OcHoBHBIC KOHTaKTHBIE ayauTopun B UMK

10. MaCTpYMEHTHI BHYTPEHHUX KOMMYHHKAIIUH.

11. Bzanmocss3p Marketing mix u UMK

12. CocraBastoniye KOMILIEKCa MApKETHHTA YCITYT

13. Uepapxus mianupoBanus crparerun UMK

14. Dranbl mIaHUPOBaHUS UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIUI

15. OcHOBHBIE HUHCTPYMEHTHI HHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKAITUI

16. Ilepeuncnure OCHOBHBIC TAIbI IIaHUpOBaHUs cTpaTerun UMK

17. Unactpyments UMK: pekiiama, ctumynupoBanue cobita, PR

18. Uuctpymentsr UMK: npsmoit mapketunr (direct marketing), Tu4HbIe TPOAAKH, IPMAPKU
Y BBICTaBKHU

19. Unctpymentst UMK: UnTepHeT, CIOHCOPCTBO, (PUPMEHHBIH CTHITH

20. Uuctpymentst UMK: ynakoBka, pekiiaMa B MeCTaxX MpoJaxk U MEpUYEHAaW3MHT

21. Unuctpyments UMK: Product Placement, Word-of-mouth advertising

22. Unctpymentst UMK: Event —mapkeTuHr, CioHCOPCTBO

23. Unctpymentsl UMK: HOBBIE Memna

24. Hecrangaptasie uacTpyMeHTs! UMK

25. Ucnonp3oBanne CRM- mporpaMMbl B KOMMYHUKAIIMOHHOW AEATEIBHOCTH TPEATPHUSITHS.

Kpurepun oneHuBaHus:

OOyyaromumiics monydaeT 3a JOKJIan 5 OamioB MNpU COOMIOJECHUU CIEIYIOIINX
TpeOOBaHMIl:

- IOCTaBJIeHa MpobieMa rccleoBaHus, 000CHOBaHa ee akTyalbHOCTh (1 Oanmna);

- CIeNIaH KpaTKUW aHAJIM3 Pa3jIMYHBIX TOUYEK 3pEHUS Ha pacCMaTpUBaeMyIo IpoOiieMy
(1 6amma);

- clIeJIaHbl BBIBO/IBI 11O MccieayeMon mpobieme (1 6amna);

- 0603HaueHa aBTopckas nozunus (16amna);

- UCIIOJIb30BaHO HE MEHEE IATH JINTEPATYPHBIX UCTOYHUKOB, COOIIOICHBI TPEOOBAHMS
K opopmienuro padotsl (1 6amn).

3a HecoOIII0/ICHNEe YKa3aHHBIX TpeOOBaHWUN HMTOroBasi cyMMa OallJIOB CHIDKaeTcs Ha 1

0ast Mo KaxaoMy MyHKTY.
MakcumanbHasi cymMmma 0aJIjIoB 3a JOKIaAbl: 25 6a/10B (5 1oKIaa0B 1Mo 5 6aioB)

3 MeToau4yecKue MaTepuasibl, onpejessoliye npoueaypbl OLeHUBAHUA
3HAaHUM, YMEeHM#, HaBbBIKOB U (WIH) oOmnbITa /[JeATeJbHOCTH,
XapaKTepHu3yKLMX 3Tanbl POPMHUPOBAHUS KOMIIETEHLIUN

[Ipouenypsl OIeHHBAHHS BKIIOYAIOT B CeOsl TEKYIIUH KOHTPOJb U MPOMEKYTOUHYIO
aTTecTaIuIo.

Texkymuii KOHTPOJIb YCIEBAEMOCTH TMPOBOJUTCS C UCIOJI30BAHUEM OIIEHOYHBIX
CpPEICTB, MPEACTABICHHBIX B M. 2 JAaHHOTO NPWIOKEHHUS. Pe3ynpTarhl TEKyIIEro KOHTPOJIS
JIOBOJSATCS 10 CBEACHUS CTYJEHTOB /10 TPOMEXKYTOYHOM aTTECTalINH.

IIpomexyTouHas aTTecTalus IPOBOAUTCS B (hOpME IK3aMEHA.

DK3aMeH MPOBOAMTCS MO PACHUCAHUIO MPOMEXKYTOYHOM aTTECTAllMM B YCTHOM BHJE.
KonnuecTBo BONPOCOB B AK3aMEHALIMOHHOM 33aHUU — 3. Pe3ynbTaThl aTTecTaliiv 3aHOCSTCS B
9K3aMEHAIlMOHHYI0O BEJOMOCTh M 3a4YETHYIO KHIKKY cTyneHTa. CTyAeHThl, He MpOIIeIne



IPOMEXYTOUHYIO ~ aTTeCTallMi0 1O rpaduKy TPOMEKYTOUYHOW  aTTECTallu, JJOJDKHBI
JUKBUAUPOBATH 3aJ0JKEHHOCTh B YCTAHOBICHHOM IOPSIKE.



IIpunoxenne 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

VY4eOHBIM IJIaHOM ITPELYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITUMN:

- JIEKLIWH;

- IPAaKTUYECKUE 3aHATHSL.

B xoz€ NeKIIMOHHBIX 3aHATHN PaCCMaTPUBAIOTCS TEOPETUYECKUE OCHOBBI U COBPEMEHHBIE

METO/Ibl WHTEIPUPOBAHHBIX MAPKETHUHTOBBIX KOMMYHHUKAIMd B COOTBETCTBHU C TEMaMH,
NpEeJCTaBICHHBIMU B paloueil mporpaMMe IUCHMIUIMHBI, JAlOTCS PEKOMEHAALUUU IS
CaMOCTOSITENIbHOW Pa0OTHI M MOATOTOBKE K MPAKTHYECKUM 3aHITHSM.

B xone mpakThyeckux 3aHATUN YIIIyONSIOTCA U 3aKPEIUIAIOTCS 3HAHUS CTYJIEHTOB IO
pSAY PacCMOTPEHHBIX Ha JIEKIMSX BOIPOCOB, Pa3BUBAIOTCS HABBIKM Pa3pabOTKU CTpaTerHii
MHTETPUPOBAHHBIX KOMMYHUKALIUNA B MAPKETUHTOBBIX ITPOrpaMMax.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKIbIH CTYAECHT JOJKEH:

— U3Y4YUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATypYy;

— U3YyYUTh KOHCIEKTHI JEKIUI;

— MOATrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOU TEME.

Ilo cormacoBaHMio C MpENOJaBaTeNIeM CTYACHT MOXET IMOArOTOBUTH JNOKJIAd IO
IIPEUIOKEHHBIM TeMaM. B mpouecce NOArOTOBKH K MPAKTUYECKUM 3aHATHAM CTYAEHTBI MOTYT
BOCIIOJIB30BaTbCs KOHCYJIbTALMSIMU IIPENIOAABATEIIS.

Bomnpocsl, He paccMOTpeHHbIE Ha JIEKIMAX M NPAKTHUYECKUX 3aHATUSAX, JOJDKHBI OBITh
U3YYEHbl CTYyJEHTAaMH B XOJ€ CaMOCTOSTENbHONM paboThl. KoHTpoas caMocTOsATENbHON
paboThl CTYACHTOB OCYILECTBJIIETCS B XOAE 3aHATHH METOJIOM OIlpoca U IOCPEACTBOM
TECTUpOBaHUsA. B Xxoze camocToATenbHOW padOThl KaXIblil CTYJIEHT 00s3aH NpPOYNUTATh
OCHOBHYI0O M II0 BO3MOJHOCTH JONOJHUTEIBHYIO JIUTEPATypy II0 M3y4aeMOW TeMe,
JIOTIOJIHUATD KOHCHEKTBl JIEKUUI HEJ0CTAIOUIM MaTepUaIoM, BBIITMCKaMU u3
PEKOMEH/IOBAaHHBIX IIEPBOMCTOYHUKOB. BBINEINTH HENOHATHBIE TEPMHHBI, HaWTH HX
3HAQ4YECHHUE B DHIMKIIONEINYECKHUX CIOBAPSX.

JUIs TMOATOTOBKH K 3aHATHAM, TEKYLIEMY KOHTPOJIO M INPOMEKYTOYHOM aTTECTALMH
CTYIEHTBl ~ MOTYT  BOCIIOJIb30BaThCsl 3JIEKTPOHHO-OMOIMOTEUHBIMU cHCTeMaMu. Takke
oOyyaroimpecss MOTYT B35Th Ha JIOM HEOOXOIUMYIO  JUTepaTypy Ha abOOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKN MM BOCIIOIB30BaTHCS YUTAIbHBIMU 3aJIaMHU.
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