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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|Ilenn ocBOCHUS AUCIMIUTMHBL:OBIAICHHE OPTraHU3AIMOHHO-METOANYECKUMHE MOJIXOAaMH K YIPABICHUIO TPOTYKTOBBIM PSIIOM
KOMMepUeCcKiX 0aHKOB, (POPMHUPOBAHNE YMEHHUI 1 HABBIKOB B 00JIaCTH NMPOJak OAHKOBCKUX MPOAYKTOB M aHAJIN3a KOHBIOHKTYPbI
UX PbIHKA

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHbIe KOMMYHHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaHHOM(BIX) fI3bIKe(aX), AJIs
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/eliCTBUS

K-4:Cnoco0eH KOHCYJIbTHPOBATH KJIMEHTOB KPEAUTHOI OPraHU3alMy, OTHOCSAINUXCH K OPHANYECKHUM JIMIAM  Pa3JInYHbIX
OPraHU3alMOHHO-NIPABOBLIX GOPM, 110 BONPOCAM HX YHYACTHUS B CAEJKaX KPeAUTOBAHUS

IK-5:CnocobeH HcnoJb30BaTh H AHAJIM3UPOBATL PA3JMYHbIe HCTOYHUKH HH(OPMALUH B Le/IsAX YIPaBJeHUus PUCKAMH U
JAOXOJHOCTBIO NOPTdeisi KOPIOPATHBHBIX KPeJUTHBIX NPOAYKTOB 0aHKa

IIK-6:Cnoco0eH KOHCYJILTHPOBAThL KIMEHTOB KPeJIUTHOIl OpraHu3anyy no MUPOKOMY CIIeKTPY (PMHAHCOBBIX yCIyr

B pesyabTaTe 0cBOCHMS AMCIMILIMHBI 00YYaOLIMIicC JOJIKEeH:

3HaTb:

COBpEMEHHBIE KOMMYHHKATHBHBIE TEXHOIOTHH PO OAHKOBCKHMX MPOIYKTOB (COOTHECEHO ¢ MHANKaTopoM YK- 4.1);

METO/IBI U TPHEMBI aHAJIN3a KOHBIOHKTYPBI PhIHKa OaHKOBCKHMX KPEIUTHBIX KOPIIOPATHBHBIX MTPOAYKTOB, OLIEHKH (PHUHAHCOBO- XO3SHCTBEHHOM
JIEATETFHOCTH KOPIIOPATHBHOTO 3a€MIIIHKA, METOIBI BEIBICHUS MOTPEOHOCTH KITMEHTA M CTPYKTYPUPOBAHUS KPEIUTHBIX CAETOK(COOTHECEHO
¢ uaaukaropom I1K- 4.1);

KpEIUTHBIE TIPOAYKTHI ISl KOPIOPATHBHBIX KIIMEHTOB, METO/IBI KPEAUTHOTO IEHOOOpa3oBaHusi(CooTHeCeHO ¢ nHaukaropom ITK- 5.1);
(HHAHCOBBIC IPOAYKTHI U YCIYTH, TIPe/IaraeMble KpeAUTHBIMU OpraHU3aIMsAMHE, KX HOPMAaTHBHO-TIPaBoOBast 0a3a, IPHHIUIEI TOA00pa 1
METO/IbI BBISIBJIEHHSI TOTPEOHOCTEN KIIMEHTa, IPUEMBI U METO Il aHaIn3a HH(opMaIMu 0 (MHAHCOBBIX YCIIyrax (COOTHECEHO C HHAUKATOPOM
IK- 6.1)

YMmeTn:

MIPUMEHEHHUE Ha MPAKTHKE KOMMYHHKATHBHBIX TEXHOJIOTHI, METOJIOB U CITIOCOOOB JIEIOBOTO OOIIEHHS [Tl OCYIIECTBICHHUS POk
GaHKOBCKHUX IPOIYKTOB (COOTHECEHO ¢ HHAMKaTopoMm YK-4.2);

MIPOBE/ICHHE aHAJ3a PhIHKA KPEAUTHBIX KOPIIOPATUBHBIX MPOIYKTOB, OIICHKA M ONITUMH3AIINS YCIOBHIH KPSIUTHBIX CIIEIOK (COOTHECEHO C
unaukaropom I1K- 4.2);

aHaJIU3 COCTOSHHS U TCH/ICHIIMN Pa3BUTHsI KOHKYPECHIIUHM Ha PhIHKE OAHKOBCKOTO KOPIIOPATHBHOTO KPEIUTOBAHHUS (COOTHECEHO C
uraukaropom IMK- 5.2);

aHallU3 CUTYaIlMH U TeHACHIHI Ha (PUHAHCOBOM pBIHKE, (OPMHUPOBAHKE MPOAYKTOBOTO Psifia B COOTBETCTBHH C MOTPEOHOCTSIMH KITUCHTA,
pacder CTOMMOCTH (DHHAHCOBBIX peleHui (COOTHECEHO ¢ nHankaropom I1K- 6.2)

Baanernb:

HaBBIKU MEXJIMYHOCTHOTO JICJIOBOTO OOIEHHS Ha FOCYIapCTBEHHOM M HHOCTPAHHOM $I3bIKaX B IPOLIECCE OPTaHU3ALUU MPOAaXK OAHKOBCKUX
MPOYKTOB (COOTHECEHO ¢ uHankaropom YK- 4.3);

HaBBIKU BEJICHHUS JICJIOBBIX IEPETOBOPOB C KOPIOPATUBHBIMH KIIMEHTaMH OaHKa [0 BOIIPOCAM CTPYKTYPHPOBAHHS YCIOBHH KPEAUTHBIX CIIEIOK
¢ HUMH (COOTHECeHO ¢ uHankatopom [1K- 4.3);

HaBBIKM CETMEHTAIMY KOPIIOPATHBHBIX KJIMEHTOB (COOTHECEeHO ¢ mHaukaTopoM [1K- 5.3);

HABBIKH dKCIIEPTHU3bI PEIICHUI KIMEHTa 110 MPUOOPETEHNI0 OAHKOBCKUX MPOAYKTOB U YCIyT (cOoTHECEeHO ¢ uHaukaTopom I1K- 6.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUITJINHBI

Kon HaumeHnoBaHue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp / | Yacos Komneren- Jlutepatypa
|_3aHATUSA Kvbpc 0070
Paznen 1. «baHkoBCcKHe MPOTYKTHI H HX
XapaKTePUCTUKI
11 Tema 1.1 «baHKOBCKHH NPOAYKT KaKk OOBEKT YIPABICHUS) 1 2 [K-4 ITK-5 TIK- | JI1.1 JI1.2 JI1.3J12.1
BaHKOBCKMIT MPOYKT: MOAXOBI K OMIPEIEIICHHUIO. 6 JI2.2 J12.5 J12.6 J12.7
I'OMOreHHOCTh ¥ YHUBEPCANEHOCTh OAHKOBCKOTO MIPOIYKTA. JI2.8 J12.9

IMotpedutenn 6aHKOBCKOTO IPOAYKTa H MX HHTEPECHL.
CopneprxaHue npolecca ynpapieH!s: 0aHKOBCKUMHU
MPOIYKTaMH.

®akTopbl KOHKYPEHTOCIOCOOHOCTH OAHKOBCKOTO MPOJIYKTA.
KoHKypeHTHbIE CTpaTerni KOMMEPYECKUX OaHKOB.
MapkeTHHT B KOMMEpUYECKMX OaHKaX ¥ ero 0COOCHHOCTH.
[IpoaBuxeHne 6aHKOBCKUX MPOIYKTOB.

/JTex/




1.2

Tema 1.2 «IToTpeOutenbckue XapakTepUCTUKH OAHKOBCKUX
MPOIYKTOB

[lena 6aHKOBCKOTO IPOJYKTa KaK (aKTop
KOHKYPEHTOCTIOCOOHOCTH. Buipl 1ieH.

Orarnbl 1eHO00pa30BaHHU B KOMMEPYECKOM OaHKe.
3aTpaTHBIC, PEIHOYHBIE M TAPAMETPUIECKHE METObBI
EHOOOpa30BaHus Ha OaHKOBCKHE MPOAYKTHI. [Tpobiaemsr
LIEHOOOpa30BaHusI.

Biusinue Openza Ha ycraHoBIeHHE LeHb. Llenn u MeTos
Bo3zeicTBus banka Poccun Ha 11eHO0Opa3oBaHue B
KOMMEpUYECKNX OaHKax.

TeopeTnueckue MogX0 bl K ONIPEAETCHHIO KaTerOpHH
Ka4yecTBO. DBOJIIOINS KOHLEIIIUI KauecTBa.

IToHsTHE KauecTBa YCIYIH, €€ «TEXHHYECKOe» U
«byHKIIMOHATBEHOEY KauecTBO. Meroauka “SERVQUAL”.
CospemenHas punocodus kauecTBa. MexayHapOaHbIC
crangaptsl CO 9000, ux npuHuunsl. OnbIT BHEAPEHUS
cragaaptoB CO 9000 B gesITeT-HOCTH POCCUUCKHUX
KOMMEPUYECKHX OaHKOB

/J1ex/

YK-4 IIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J2.9

13

Tema 1.1 «baHKOBCKHIT IPOAYKT Kak OOBEKT yIIPaBICHHSD»
1. TTonsiTe 6aHKOBCKOTO MPOJYKTA U €r0 BUIBI.

2. CBo¥icTBa U OTIHYHUTENBHBIE OCOOEHHOCTH OaHKOBCKOTO
MPOJIYKTA.

3. [Torpeburenn 6AHKOBCKOTO MPOAYKTA U MX HHTEPECHI.
4. ®aKkTOpbl KOHKYPEHTOCIIOCOOHOCTH OaHKOBCKOTO
MPOIYKTA.

5. Komrutekc 6aHKOBCKOTO MapKEeTHHTa.

Mp/

VK-4 I1K-4 I1K-
5 IIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J2.9

1.4

Tema 1.2 «IToTpeOutenbckue XapakTepUCTHKH OAaHKOBCKHX
MIPOYKTOB)

1. TTonsiTHe 1IeHBI GAHKOBCKOTO MPOJIYKTa, BUbI 1ICH.

2. Dtansl U GakTOpbl IEeHO0OPa30BaHKs B KOMMEPIECKOM
GaHKe.

3. CoBpeMeHHbIE IPOOIIEMBI OaHKOBCKOTO LIEHOOOPa30BaHUSL.
4. TloHsiTHE U KOHIIETILIMU KayecTBa B HayKe.

5. [lonATHE KauecTBa yCIIyTH U €ro cocTaBisiomue. Meronuka
“SERVQUAL”.

6. [IpuMeHeHne CTaHAapTOB KauecTBa B OAHKOBCKOM
JIeSITeIbHOCTH

Mp/

YK-4 I1K-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.5 J12.7 J12.8
J12.9

1.5

Tema 1.1 «baHKOBCKHIl IPOAYKT KaK OOBEKT YIPABICHUDY
1. CpaBHEHHE OIIEPALIIOHHOIO, MAPKETUHIOBOIO U
HPOIYKTOBOTO MOJXOJIOB K AEATEIHHOCTH KOMMEPUECKOTO
OaHka.

2. O030p COBPEMEHHOTO COCTOSIHUSI (PMHAHCOBOTO PHIHKA C
OTpa)KEHHEM HEPCIEKTUB Pa3BUTUS KOHKYPEHIUH.

3. IToaroroBka karanora 6aHKOBCKHX IIPOIYKTOB
KOHKPETHOTO0 KOMMepueckoro 6anka. CpaBHEHHE ITOJIHOTHI
€ro NPOIYKTOBBIH Pl ¢ IBYMS OJIIDKAWIINMHU KOHKYPEHTaMH.
4. CocraBieHue Npe3eHTaluy BHIOpaHHOTO OaHKa s
BHEILIHEH ayqUTOpUu.

5. YCcBOEHHE TEKyNIeTro MaTepHuaa.

6. PaGoTa Hag DOK/IaIOM Ha HTOTOBYIO KOH(EpeHInIo

/Cp/

10

YK-4 IIK-4 T1K-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.5 J12.7 J12.8
J12.9




1.6

Tema 1.2 «IloTpebutenbckue XapaKTepUCTUKH OaHKOBCKUX
MPOIYKTOB

1. Knnaccuduxanuns 6aHKOBCKHX IMPOAYKTOB BBIOPAHHOTO
0aHKa ¢ TOYKH 3pEHUsI BUIOB IIEH H METOIOB
IEHOOOpa30BaHUsI.

2. CpaBHEHHE IICHBI Ha OT/ICBHBINA TPOYKT BBIOPAHHOTO
0aHKa ¢ KOHKYPEHTaMH Ha PETMOHATIBHOM PBIHKE.

3. OreHKa KauecTBa 00CITy)KHBAHUS B KOHKPETHOM OaHKe C
MIOMOIIIBIO OT/ICTIBHBIX METOJIOB KOHKYPEHTHOH Pa3BeIKH
(c6op uH(pOPMALIMOHHBIX MAaTEPHAJIOB, MOCEIICHUE O(PHCOB
OaHKka, IMoJIydeHre HHPOPMAIIMH 1T0 UHTEPHETY U TellehOHY).
4. Pemienue 3agay 1o teme.

5. YcBOEHHUE TEKyIIero MaTepuaa.

6. PaboTa HaJ TOKJIQJIOM Ha UTOTOBYIO KOH(EPEHIIUIO.

/Cp/

12

YK-4 IIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J2.9

Paznen 2. «MeTtoabl ynpasJjieHUus 0aHKOBCKHMU
NPOAYKTAMH

2.1

Tema 2.1 «OnieHka MOTPEOUTEIBCKUX CBOMCTB YUCTBIX
0aHKOBCKHUX HPOYKTOBY

CoBpeMeHHBIE METO/IBI OLICHKU BENYUHBI JEHE)KHBIX
MOTOKOB, T€HEPHPYEMBIX OaHKOBCKUMH MPOTyKTaMHU.
TIpo6Gembl BEIOOpa CTAaBKH TUCKOHTHPOBaHUS. BiusHue
HaJIOTO000JI0KEHHS Ha JICHE)KHbBIC TOTOKU KIIMEHTA U OaHKa.
Bnusiaue Gakropa TMKBHIHOCTH Ha MOTPEOUTETBCKYIO
OLICHKY OaHKOBCKHUX MPOJYKTOB.

Knaccudukanus mpoxyKTOBEIX PHCKOB OaHKa, HX CYIIHOCTD,
3HaYCHUE, METObI OLICHKH.

/JTex/

VK-4 I1K-4 I1K-
5 IIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J2.9

2.2

Tema 2.2 «OcHOBBI MH)XKHHUPUHTA OAHKOBCKHUX IPOJTYKTOBY
JlenexxHble TOTOKH, PUCK U IMKBUIHOCTH OAHKOBCKUX
MIPOIYKTOB: XapaKTep B3aUMOCBS3H, OLIEHKA Pa3IMYHBIMU
rpynmnamMu notpedureneil. OnTuMu3anus OCHOBHBIX
XapaKTepUCTHK OaHKOBCKHUX MIPOAYKTOB. FIMMyHH3a1ms
(DUKCHPOBAHHBIX EHEKHBIX TIOTOKOB. XeHKUPOBAHHE.
Ynpasinenue npoaaxamu B 0aHke, GOpMbI U METOABI MPOJAXK
0aHKOBCKHX MPOAyKTOB. OmpeieneHue 1eIeBOro CerMmeHTa u
KaHaJIO0B JOCTABKH IIPOJYKTa.

IInaHupoBaHue MpoLEeccoB MPOEKTUPOBAHUS, TEHEPAIUH U
cObITa 0aHKOBCKHX MPOAYKTOB. TeopeTnyeckne OCHOBBI
¢uHAHCOBOTO MHKMHUPHHTA. CeKbIOpUTH3AIHS aKTHBOB.
Omnpenenenne BHYTPUOAaHKOBCKUX KPUTEPUEB U CTAHIAPTOB
MPOLIECCOB CBSI3aHHBIX C TeHepauuell 6aHKOBCKHAX POIYKTOB.
TTocTpoeHHe UMUTALIMOHHBIX MOJIeNell 0aHKOBCKOTO
o0CTyKIBaHHUS.

/JTex/

YK-4 TIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 JI2.8
J2.9

2.3

Tema 2.1 «OtueHKa MOTPEOUTETHCKUX CBONCTB YUCTHIX
0GaHKOBCKHUX MPOLYKTOBY»

1. CoBpeMeHHbIE METObI OLEHKU BEIMYHHBI JEHEXKHBIX
MIOTOKOB, TeHEPUPYEMBIX OAHKOBCKUMH IIPOIYKTaMU.

2. @aKTOp JIUKBUIHOCTY IIPU OLIEHKE OAHKOBCKUX IIPOLYKTOB.
3. IIpoayKTOBbIE PUCKH, UX CYIIHOCTb, 3HAUEHHE, METOIbI
OLICHKH.

4. OCHOBBI IOCTPOECHUSI CUCTEMBI OCHUMapKHUHTa OaHKOBCKHX
HPOAYKTOB.

Mp/

VK-4 I1K-4 I1K-
5 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 JI2.8
J2.9




2.4

Tema 2.2 «OcHOBBI MHXUHUPHUHTA OAHKOBCKUX HPOJIYKTOBY
1. OCHOBHBIEC XapaKTEPUCTUKH OAHKOBCKUX MPOIYKTOB,
METO/bI U HAIIPABJICHUS ONITHMU3AIIH.

2. UmMmyH#3anms GUKCHPOBAHHBIX AEHEKHBIX TOTOKOB.

3. XemKUpoBaHHE PUCKOB.

4. YnpasieHue npoJlaxkaMi B KOMMEPUECKOM OaHKe.
CoBpeMeHHbIE KaHaJIbl I0CTaBKH O@HKOBCKUX ITPOAYKTOB.
5. YupasieHne )KU3HEHHBIM HUKJIOM OaHKOBCKHX HPOIYKTOB.
6. TeopeTrueckre OCHOBBI (PHAHCOBOTO MHXHHUPHHTA.
CeKpropUTH3anHs aKTHBOB.

7. Crannapru3zanys 0aHKOBCKOH JIESITEIbHOCTH.

Mp/

YK-4 IIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.3 J12.4 J12.5
J12.6 J12.7 J12.8 J12.9

2.5

Tema 2.1 «OueHka MOTPeOUTENBCKUX CBOMCTB YHUCTHIX
GAHKOBCKHX MPOJTYKTOB)»

1. [TocTpoeHne MoaeNny AEHEKHBIX IOTOKOB KOHKPETHOTO
6aHKOBCKOTO NpoaykTa. OUeHKa JOXOAHOCTH MPOJYKTa JUIs
Oanka u knueHTa. [locTpoeHne KapThl pUCKOB.

2. PaccMoTpeHue IEHekKHBIX TTOTOKOB OAHKOBCKOTO MPOAYKTa
C TOYKH 3pEHHS Pa3INIHBIX CLEHAPHUEB Pa3BUTHS COOBITHH.

3. Pemrenue 3agau 1o Teme.

4. YcBoeHHe TEeKyIIero MaTepraia.

5. Pabora Haj [OKIa10M Ha UTOTOBYIO KOH(epenuuto. /Cp/

12

VK-4 I1K-4 I1K-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J2.9

2.6

Tema 2.2 «OCHOBBI MH)XKUHUPHHTA OAaHKOBCKUX MPOLYKTOBY
1. M3y4yeHune KaHAIOB IOCTaBKH OaHKOBCKOTO MPOAYKTA
BbIOpaHHOTO OaHKa.

2. I[louck pe3epBOB ISl ONTHMH3AINH XapaKTEPUCTUK
OT/ENBHOr0 OaHKOBCKOTO NMPOAYKTA JAHHOTO OaHKa.

3. Pemrenue 3ama4 mo TeMe.

4. YcBoeHHe TEKyIIEero MaTepuaia.

5. Pabora Haj JOKIaI0M Ha UTOTOBYIO KOH(epeHiuto. /Cp/

12

YK-4 I1K-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.5 J12.7 J12.8
J2.9

2.7

Tema 2.3 «YmpaBneHne KpeJUTHBIMH TIPOIYKTaMID» (TeMa Ha
CaMOCTOSITETILHOE U3yUYECHUE)

1. ®opmanu30BaHHBIC CHCTEMBI OI[EHKH KPEIUTOCTIOCOOHOCTH
3aeMiirKa. KpeauTHblil CKOpUHT.

2. DKCIepTHBIC METOMBI OIIEHKH KPEJUTOCTIOCOOHOCTH
3aeMIIHKA.

3. IIpo6iembl aBTOMATU3alUK IPUHATHS PEIICHUil Ipu
BbIaue Kpeautos. /Cp/

YK-4 TIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 JI2.8
J2.9

2.8

Tema 2.4 «O06cnyxuBaHue OaHKaMU COCTOSITEIIbHBIX
KIIMEHTOB)» (TeMa Ha CaMOCTOSTENbHOE H3YYECHHUE)

1. TTocTpoenue B3aumootHomenui ¢ V.1.P. — kimenramu.
2. IpoGiieMsl 1 mepcIieKTHBBI passuThs private banking s
Poccun

3. TIpOAYKTBI POCCHICKIX OAaHKOB ISl COCTATOSATEIBHBIX
KJIMEHTOB (CaMOCTOSATEIILHOE HCCIICIOBAHKE).

4. PaboTa Ha/I AOKJIAJ0M Ha UTOTOBYIO KoH(pepeHuro. /Cp/

YK-4 TIK-4 T1K-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.5 J12.7 J12.8
J12.9

2.9

Tema 2.5 «Mumx 1 OpeH KOMMepUecKoro 0aHkay (Tema Ha
CaMOCTOSATENbHOE H3yICHHE)

1. Imupk Oanka kak GakTop ero KOHKYpEHTOCIIOCOOHOCTH.
CocTaBIsromue IMITKA.

2. ITonsTHe OpeHIMHTA U er0 KOHLENIMUA. MeTOAbI OLICHKH
CTOMMOCTH Op3HIA.

3. DTanbl MOBHIIIEHHE CTONMOCTH TOPTOBOM Mapky OaHKa.

4. baHKOBCKHE OpEH/IBI B paMKaX peHTHHTOB.

5. Pabota Han 1oki1aioM Ha UTOTOBYIO KOH(epeHuuto. /Cp/

14

YK-4 TIK-4 T1K-
5 TIK-6

JIT.1J11.2 J11.3J12.1
J12.2J12.5 J12.6 J12.7
JI2.8 J12.9




2.10 Tembl 1 BOIIPOCHI, ONpEAEIsiEMbIE IPENOAABATENEM C YUIETOM 1 10 YK-4 TIK-4 TIK-
HMHTEPECOB CTYJICHTA 5 TIK-6

1. YcroitunBoe napTHEPCTBO OaHKa U KJIMEHTA: CIIOCOOBI
(hopMUpPOBaHHS M IOAJCPIKAHUS.

2. Po3HMYHBIC POTYKTHI KOMMEPYECKOTO OaHKa:
SKOHOMHYECKOE COJIepIKaHKe, MOTPEOUTENH, BUJIBL.

3. CucTeMbl IMCTAaHIMOHHOTO OAHKOBCKOTO OOCITY)KUBaHUS,
UX BHIBI, IPSUMYIIECTBA U HEJOCTATKH.

4. MeToapl MOAETUPOBAaHHS O0CTYKUBaHUS KIMEHTOB OaHKa.
5. MexaHu3M BHYTPHOAHKOBCKOTO [IEHOOOPa30BaHHUS.

6. baHKOBCKasi MOHOIIONMS | IIeHa Ha OAHKOBCKUE MPOIYKTEIL.
7. OnbIiT mpumenenus crannapros MCO 9000 B
KOMMEPUYECKIX OaHKaX.

8. IHCTpYMEHTBI ¥ METO/IbI KOHTPOJISI Ka4eCTBa PabOTHI
KOMMEPUYECKUX OaHKOB.

HOZ[I‘OTOBKa JOKJIaa0B C UCIIOJIb30BaHHUEM CpeZ[CTB
LibreOffice

/Cp/

JI1.1 J11.2 J11.3J12.1
J12.2 J12.3 J12.4 JI2.5
J12.6 J12.7 J12.8 J12.9

2.11 /Dx3amen/ 1 36 VK-4 I1K-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J2.2J12.3 J12.4 JI2.5
J12.6 J12.7 J12.8 J12.9

4. POHJ OHEHOYHBIX CPEJACTB

CtpyKTypa u cofepkaHe (pOHIa OIIEHOYHBIX CPEACTB IS IPOBEACHUS TEKyIIeil M IPOMEXKyTOTHOH aTTeCTAIMH P
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

CICTaBJICHBI B

5. YYHEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHast InTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, rox Konunu-so

JI1.1 |Pycanos 1O. IO. bankoBcKUii MEHEDKMEHT: y4e0. M.: Maructp, 2015 20

J1.2 |[3oroBall A, [InaanpoBanme U MpoaaxK OAHKOBCKUX M cTpaxoBhiX [OpenOypr: OpenOyprekuit | https://biblioclub.ru/inde
Brnamumupos B. B., MPOIYKTOB: yueOHOe mocodne TOCYAapCTBEHHBIIN x.php?
rOp6YHOBa A. B., YHUBEPCUTET, 2015 page:book&ld:439235
Cagpixosa JI. M., HEOrpaHUYEHHbIH JOCTyI
Jonenxosa O. 1O. JUIS 3apEerUCTPUPOBAHHBIX

noJjb30BaTesei
JI1.3 |II¢ay E. B. TexHoI0rMM PO3HUYHOTO OaHKa Mocksa: LIUTICu€p, 2016 http://www.iprbookshop.

ru/50915.html
HEOTpaHWYEHHBIN JOCTYI

JUTS 3apEerHCTPUPOBAHHBIX

ToJIb30BaTeNei
5.2. lono/iHUTEIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue W3narenscTBO, TO Konuu-Bo
JI2.1 |TaBacueB A. M., Opranuzanus 1esTelbHOCTH KoMMepuecKux 0ankoB. |M.: FOpaiit, 2015 20
Jlapuna O.H., Teopwus 1 mpakTHKa: y4ed. Ui MarucTpoB
MexpsikoB B. J1.
JI2.2 |Masnusk B. M. YnpasneHne 6aHKOBCKUM MPOAyKTOM: yueb.- meTox. |Pocrtos u//I: U3a-Bo PIDY 10
nocooue "PUHX", 2009
JI2.3 |Bapnamoga C. b., BaHKOBCKHe orepaliu ¢ aparomneHHbiMu metamiama |[M.: KHOPYC, 2010 30
JlaBpymun O. U. ¥ IParolieHHbIMU KaMHsIMU: y4e0. mocodue asist

CTYJICHTOB, 00yJaroImuxcs no creil. "®uHaHCH U
kpeaut", "Byxrant. yuer, aHanu3 u ayaut"




ABTOpBI, COCTaBUTCIIN 3ariaBue H3HaTeJ'H>CTBO, rog Konnu-so

J2.4 |Ulmonuu A. B., BaHKOBCKHE TEXHOJIOTHH | TIPECTYIHOCTH: Mocksa: fOnurtu-/lana, https://biblioclub.ru/inde
Opwuamsmuim H. J1. MoHorpadus 2015 X.php?
page=book&id=114389
HEOTpaHUYEHHBIN JOCTYII
TS 3aPETHCTPUPOBAHHBIX
I0JIb30BaTEIICH

J12.5 |XKykoBE. ®., Banxu 1 HeGaHKOBCKHUE KpeIUTHBIE opraHu3anuu 1 ux |Mocksa: IOuutu-Jlana, https://biblioclub.ru/inde
Opuamsumu H. 1., orepanuy: y1eOHUK 2015 X.php?
JlurBunenko JI. T., page=book&id=116707
Mapxkosa O. M., HEOTPAaHUYEHHBIN TOCTYTI
Maprteienko H. H., JUIS1 3apErUCTPUPOBAHHBIX
Kyxos E. ®., M0JIb30BaTelIeH
Opuamsuan H. J1.

J2.6 |Tomuu A. M. Bpenaunr: yueGHoe nmocobue Mockga: Jlamkos u K°, 2016| https://biblioclub.ru/inde
x.php?
page=book&id=453899
HEOTpaHUYEHHBIN JOCTYTI
JUISL 3apEeTUCTPUPOBAHHBIX
[oJIb30BaTeIeH

J2.7 |Cekepun, B. [I., KoMmMeprnanusaiys HHHOBAIMH Ha PhIHKE Mocksa: Hayunbiii http://www.iprbookshop.
JleGenes, A. J1., OaHKOBCKHX YCIyT: MOHOTpadus KOHCYJbTaHT, 2017 ru/75114.html
Cemukosa, O. P., HEOTpaHUYEHHBIN OCTYII
I'opoxosa, A. E. JUIs 3apErUCTPUPOBAHHBIX
MoJb30BaTeIeH

2.8 DUHAHCHI U KPEIUT: KYPHAI Mocksa: duHaHCH U https://biblioclub.ru/inde
kpenut, 2019 X.php?
page=book&id=499490
HeOrpaHUYEHHBIN JOCTYII
TS 3aPETHCTPUPOBAHHBIX
0JIb30BaTenei

J2.9 DUHAHCOBBIC HCCIIEIOBAHUS , 2000 http://www.iprbookshop.
ru/62035.html
HEOTPaHUYEHHBIH OCTYII
TS 3aPETHCTPUPOBAHHBIX
MOJIb30BaTEICH

5.3 IIpodeccuonaibubie 6a3bl JaHHBIX U HHGOPMAaLHOHHbIE CIIPABOYHbIE CHCTEMBbI

NCC «Kouncyabrantllocy»

HCC «apant» http://www.internet.garant.ru/

basza nanasrx CITAPK MHTEP®AKC http://www.spark-interfax.ru/system/#/dnb

ba3ssr nannsix Lentpansaoro 6anka P  https://www.cbr.ru/hd_base/

Basbl naHHbIX PenepanbHoii ciaykObl rocynapeTBeHHOMN cratucTuku https://www.gks.ru/databases

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPHAJIbI ISl CTY€HTOB ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUIO OOYYAIOIIEroCs C OTPAaHWYEHHBIMH BO3MOXKHOCTSAIMH 37I0POBbSl Y4eOHO-METOJHYECKHE MAaTepUalIbl
MPEJOCTABISAIOTCSA B (OPMAX, aAalTHPOBAHHBIX K OTPaHHUYEHHSIM 37I0POBbSI U BOCIIPUATHS HHPOpMaIuu. J{jis 11l ¢ HApyIICHUSMU 3PEHUSL: B
dopme aynnodaiina; B medaTHoOH GopMme yBeNMUSHHBIM WpudTOM. [JIst U] ¢ HAPYIIEHUSIMHU ciyxa: B (hOpMe SIIEKTPOHHOTO TOKYMEHTA; B
nedaTHoi opme. 1iist UL ¢ HAPYIICHUSIMH OTIOPHO-ABHUIATEIBHOTO annapara: B QopMe 3JIeKTPOHHOTO IOKYMEHTA; B Ie4aTHOU Gopme.

6. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MOY JIsT)

IMomemnienus asst Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YI€OHBIM INIAHOM, YKOMIUICKTOBAHbI HEOOXOJUMOH CIIeNMaT3UPOBAaHHON yueOHO
MeOEIbI0 U TEXHUYECKUMHU CPEJICTBAMU O0yUCHUS:

- CTOJIBI, CTYJIbA;

- IEPCOHANIbHBII KOMIbIOTED / HOYTOYK (IIEpEHOCHOIT);

- IPOEKTOP, KPaH / UHTEPaKTUBHAS JOCKA




7. METOAUYECKHUE YKA3ZAHUWSA JJI OBYYAIOIIIUXCSA 110 OCBOEHUIO JUCHUTIIMHBI (MO/Y JIS)

Meroaudeckue yka3aHHs 110 OCBOSHHIO AWCIUIUIMHEI IpeacTaBieHb! B [Ipuioskennu 2 k pabouei mporpaMme AUCIUIUIHHEL




P®OH/ ONEHOYHbLIX CPEJACTB

IHpuiaoxenue 1

1 OnucaHue NoKa3aTeJsieil U KpUTepUeB OlleHUBaHUSI KOMIIETEHIIUMA HA pa3/IMYHbIX
3Tanax ux GopMHUPOBaHMS, ONNMCAHUE IIKaJ OLleHUBAHUA

1.1 Iloka3aTenu u KPUTCPHUU OLICHUBAHHNA KOMHCTCHHI/IfIl

3VYH, cocrasigromne
KOMIICTCHIINIO

Tlokazarenu
OILICHHUBAaHUA

Kpurepuu onieHuBanus

Cpenctna
OLCHUBAHUA

VK-4 — cnocobeH NpuUMEHSTh COBPEMEHHbIE KOMMYHHMKATHMBHBIC TEXHOJOTUM, B TOM 4YHCIIE Ha
WHOCTPAaHHOM(BIX) SI3BIKE(AX ), VIS aKaIEMUIECKOT0 U TPO(HEeCCHOHAILHOTO B3aUMOICHCTBUS

Buanus

COBPEMEHHBIC
KOMMYHHUKATHBHBIE TEXHOJIOTUU
npoax 0AHKOBCKHX POYKTOB

HarMcaHue JOKIaaa

pELIEHHE TECTOBBIX
3aJaHui

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTanuu

aKTYaJIbHOCTh
UCTIOJIb30BAHHBIX
UCTOYHUKOB JIaHHBIX,
COOTBETCTBUE COJICPIKAHMSI
JIOKJIaaa mpooseme
MCCIIEIOBAHMSI, CACTEMHOCTh
¥ JIOCTOBEPHOCTh aHAaJIN3a,
COOTBETCTBHUE JIOKJIaJa
YCTaHOBJICHHBIM
TpeOoBaHUAM

BEPHOCTb PELICHUS TECTOBBIX
3aIaHUA

MOJIHOTA U
COZIepKATEIbHOCTh OTBETA
COOTBETCTBUE
MPEACTABICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JEKINH B y9eOHOU
JUTEPATYypPhI, CBEICHUSIM U3
WH(POPMAITMOHHBIX PECYPCOB
WNHuTteprer

AG.7)

T (10, 13, 14)

BD (7, 38)

Ymenus: TIPUMEHEHHNE Ha
MPAKTHKE KOMMYHUKAaTHBHBIX
TEXHOJIOTHH, METOIOB U CITOCOO0B
JICJIOBOT'O OOIIICHHS JIST
OCYIIIECTBIICHHS TTPOIK
0aHKOBCKHX MPOIYKTOB

pelenue
CUTYallMOHHBIX
3aJaHui

BEpPHOE pellIeHUE
CUTYaIMOHHBIX
KOMMyHI/IKaTI/IBHI)IX 3aJa4,
COOTBETCTBYIOIIICE
HOpPMaTHUBHO-TIPAaBOBOM Oa3e,
000CHOBAHHOE JIOTHYECKH

IIOJIHOTa "
COACPKATCIIbHOCTL OTBCTA

C3 (1, 3-4)




OTBETHI B X0/
IIPOMEKYTOUYHON
aTTecTanuu

COOTBETCTBHUE
MPEJCTAaBICHHON B OTBETAX
uHpOpMaLUK MaTepHuaIam
JIEKIMH B Y9eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
HNutepner

BO5 (1, 16, 19,
40)

Hasviku:

MCKIIMYHOCTHOT'O JICTIOBOTO
OOIIICHHSI HA TOCYIaPCTBEHHOM U
WHOCTPAHHOM $13bIKax B MPOIIECCE
OpraHM3aIy POAK OAHKOBCKHX

MIPOAYKTOB

y4acTHUe B JIEJIOBOU
Urpe, OTUET CTYACHTA O
ee NMpOoBeIEHUU

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTanuu

BBITIOJIHEHHBIE B MTOJTHOM
o0beMe (YaCTUYHO) 3a/1aHus
JIETIOBOM UTPBI;
000CHOBaHHOCTb U
apryMeHTHUPOBAHHOCTD
MHEHUS CTYACHTA MIPH
MIPUHITHH PEIICHUS B
JIEJIOBOM UTPE, CTEIICHb
cHUCTEeMaTH3aIuu
pEe3yJIbTaTOB JECJIIOBOM UTPHI B
OT4YEeTE CTYICHTA

IIOJIHOTA U
COJZIEPKaTEIbHOCTh OTBETA
COOTBETCTBHUE
MPEJCTAaBICHHON B OTBETAX
uH(pOopMaLUu MaTepuanam
JEKUUU U y4eOHOM
JUTEPATYpPBl, CBEACHUIM U3
MH(POPMALIMOHHBIX PECYPCOB
WNHurepHer

AA(1),

BD (31)

[1K-4 — criocoGeH KOHCYIbTHUPOBATh KIMEHTOB KPEAUTHON

opranu3alnyu, OTHOCAIINUXCSA K IOPUANICCKUM

JIMaM pasjindHbIX OPraHu3allMOHHO-IIPABOBBIX (1)OpM, I10 BOIIpOCAaM HMX y4acCTHs B CACIIKAX KPECAUTOBAHUA

3nanus

METOJTbI ¥ TIPHEMBI
aHallM3a KOHBIOHKTYPHI PhIHKA
0AHKOBCKUX KPEIUTHBIX
KOPIOPATUBHBIX MPOIYKTOB,
OLICHKHU
(hMHAHCOBO-X035THCTBEHHON
JESATEIbHOCTH KOPIIOPATHBHOTO
3aeMIITUKA, METOBI BBISIBIICHUS
MOTPeOHOCTH KIIMEHTA U
CTPYKTYpPUPOBAHUS KPEIUTHBIX
ClIEJIOK

HaITMCaHUEC JOKJIaga

pELIEHHUE TECTOBBIX
3aJIaHUN

AKTYaJIbHOCTb
HUCIIOJBb30BaHHBIX
MCTOYHHMKOB JIaHHBIX,
COOTBETCTBHUE COJICPIKAHUS
JIOKJIa/1a mpobieme
UCCIIEJOBAaHHS, CHCTEMHOCTb
U IOCTOBEPHOCTh aHAJIH3a,
COOTBETCTBHUE JIOKJIaa
YCTaHOBJICHHBIM
TpeOOBaHUSIM

BCPHOCTH PCIICHHA TCCTOBLIX

3aIaHUN

IIOJIHOTa U
COACPIKATCIIBHOCTh OTBCTA

T (11-12).

T (11-12)




OTBETHI B X0/
IIPOMEKYTOUYHON
aTTecTaluu

COOTBETCTBHUE
MPEJCTAaBICHHON B OTBETAX
uHpOpMaLUK MaTepHuaIam
JIEKIMH B Y9eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
HNutepner

BD (11, 32,
35)

Ymenus:.

MIPOBE/ICHNE aHAIM3A PhIHKA
KPEIUTHBIX KOPIIOPATUBHBIX
TMIPOJTYKTOB, OIICHKA M ONITUMHU3AIINS
YCIIOBUM KPEIUTHBIX CCITOK

perieHne
CUTYaIIMOHHBIX
3aJaHui

pELIEHHE PACUYETHBIX
3alaHUN

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTaluu

BEPHOE pEIICHHE
CUTYaIlMOHHBIX 33]ad,
COOTBETCTBYIOIIIEE
HOPMaTUBHO-TIPAaBOBOM Oa3se,
000CHOBAaHHOE JIOTUYECKU

pelieHue 3a1a4 B
COOTBETCTBUH C MaTepHaIaMH
yueOHO! JIUTEepaTypsl U
JIEKIIMOHHOTO Kypca,
COOTBETCTBYIOIIIEE
HOPMaTHBHO-IIPAaBOBOI Oaze
U COTIPOBOKICHHOE KPATKUM
BBIBOJIOM

MIOJIHOTA U
COJIEP’KaTeNbHOCTh OTBETA
COOTBETCTBHUE
MPEACTABICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JIEKIIUU ¥ Y9eOHOM
JUTEPaTyphl, CBEICHUIM U3
WH(OPMAIMOHHBIX PECYPCOB
WNHuTtepner

C3(5)

P3 (1, 3-5)

BD (12,
14-15, 25,
33-34)

Haesvixu:
BEJICHHS JICTIOBBIX TIEPETOBOPOB C
KOPIIOPAaTUBHBIMU KITUEHTAMHU
0aHKa 110 BOIpocam

CTPYKTYPUPOBAHHUSI YCIIOBUI
KPEIUTHBIX CEIOK C HUMU

pelienue
CUTYallMOHHBIX
3aJIaHuN

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTanuu

BEPHOE pellIeHHE
CUTYaIlMOHHBIX 33]ad,
COOTBETCTBYIOIIIEE
HOpPMaTHUBHO-TIPAaBOBOM Oa3e,
SKOHOMHNYECKHU
000CHOBaHHOE

MOJIHOTA U
COJIePIKATEIHbHOCTh OTBETA
COOTBETCTBHUE
MPEJICTABICHHON B OTBETAX
uH(popMaLuu MaTepuanam
JIEKINH B Y9eOHOU
JUTEPATyphl, CBEICHUIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNutepner

C3(5)

BD (17)




[1K-5 — cnocoOeH HCIoIb30BaTh U AHATTM3UPOBATh  Pa3IMYHbIC HCTOYHUKH WH(POPMAIIUU B IIETSAX

YIpaBJICHUS] PUCKAMH U JOXOIHOCTBIO MOPTQEIisi KOPIMOPATUBHBIX KPEIUTHBIX MPOIYKTOB OaHKa

3nanus

KPEIUTHBIC TIPOTYKTHI JIIsI
KOPIOPATUBHBIX KJINEHTOB,
MCTOABI KPSCAUTHOT'O
[IEHO00pa30BaHUS

HaIlMCaHUE U 3alll1Ta
JIOKJIaga

pelIeHHE TECTOBBIX
3alaHUN

OTBETHI B XOZ€
IIPOMEKYTOUHON
aTTecTaluuu

aKTyaJIbHOCTh
WCTIOJIb30BaHHBIX
WCTOYHUKOB JIaHHBIX,
COOTBETCTBUE COJICPIKAHHSI
JIOKJIaaa npooyeme
UCCIIEIOBAHMSI, CACTEMHOCTh
U JIOCTOBEPHOCTh aHAJIN3a,
COOTBETCTBHUE JIOKJIaJa
YCTaHOBJICHHBIM
TpeOOBaHUSIM

BEPHOCTb PEIICHUS TECTOBBIX
3aIaHUN

MIOJIHOTA U
COJZIEPKaTEIbHOCTh OTBETA
COOTBETCTBUE
IIPEJICTAaBICHHON B OTBETAX
uHpOpMaLUU MaTepUaiam
JCKINH U y4eOHOU
JUTEPATyphl, CBEICHUIM U3
MH(OPMAIMOHHBIX PECYPCOB
WNHuTtepner

1(2,9,10)

T (8)

BD (18, 26)

Ymenus:

aHaJIM3 COCTOSHUS U TCHACHII
Pa3BUTHUS KOHKYPEHIIH Ha PhIHKE
0GaHKOBCKOTO KOPITIOPATHBHOTO
KPEIUTOBAHUS

HaIlMCaHWE U 3alllhTa
JIOKJIaaa

OTBETHI B X0/
IIPOMEKYTOUYHOH
aTTecTanuu

aKTyallbHOCTb
MCIIOJIb30BaHHBIX
HMCTOYHUKOB JaHHBIX,
COOTBETCTBUE COJCPKAHUS
JIOKJIaa mpooyeme
MCCIIEIOBAHMSI, CACTEMHOCTh
M JIOCTOBEPHOCTH aHaJIH3a,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJIEHHBIM
TpeOoBaHUSAM

TIOJTHOTA |
COJIepKAaTETbHOCTh OTBETA
COOTBETCTBHUE
MPECTAaBICHHON B OTBETAX
uH(pOpMaIK MaTepuaIam
JIEKIIUU ¥ Y9eOHOM
JTUTEPATyPhI, CBEJCHHUIM H3
UH(POPMALMOHHBIX PECYPCOB
HNutepner

T1(13-14)

BD (29)




Haesviku:
HaBBIKU CETMEHTALTIN
KOPIOPATHBHBIX KJIMEHTOB

y4acTHE B I€JI0BOMI
urpe

OTBETHI B XOJI€
MPOMEKYTOUHOMN
aTTecTaluu

MPaBUJILHOCTH OIIPCACIICHUSA
OCJICBOT0 KIIMCHTCKOI'O
CCIMCHTA, COOTBCTCTBUC CMY
npeajaracMbix METOA0B
CTUMYJIMPOBAHUA cOBITa U
KaHaJIOB pEKJIaMbl

MOJIHOTA U
COAEP)KATENBHOCTh OTBETA
COOTBETCTBHUE
MPEJCTAaBICHHON B OTBETAX
uH(popMaLuu MaTepuaiam
JIEKINH B Y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
HNuTepuer

AW (1)

BD (10, 22,
28)

[1K-6 — cnocoOeH KOHCYIBTHPOBATh KJIMEHTOB KPEJAUTHOW OPraHU3aI|H 110 IIMPOKOMY CHEKTPY

(MHAHCOBBIX YCIIYT

3nanus pelieHne TECTOBBIX BepHOCTH pemieHus tectoBeix | T (1-7, 9,
3aJaHU I 3aaHU I 15-20)
(UHAHCOBBIE TPOTYKTHI U
YCIIYTH, IpeijiaracMble HaIlUCAaHME U 3aIIUTA | aKTYaJIbHOCTh J(1,3,4)
KpPEAUTHBIMU OPTaHU3aALUSIMU, JIOKJIaa M CII0JIb30BaHHBIX
UX HOPMaTHBHO-TIpaBoBas 0a3a, MCTOYHUKOB JaHHBIX,
MIPUHLIMIIBI TOJ00Pa U METOBI COOTBETCTBUE COEPHKAHUSI
BBISIBIIEHUS TOTpEOHOCTEN JIOKJIa/1a mpobieme
KJIUEHTA, IPUEMBI U METOIbI UCCIJIEJOBaHMs, CHCTEMHOCTD
aHaIM3a MHGOPMAIMH O U JIOCTOBEPHOCTD aHAJIN3a,
(UHAHCOBBIX ycIyrax COOTBETCTBHE JI0KJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUSIM
MOJIHOTA U
COJIEPKaTENbHOCTh OTBETA
OTBETHI B XOZI€ COOTBETCTBHUE
IIPOMEXYTOUYHOMN IIPEJICTAaBICHHON B OTBETAX
aTTecTaluu uH(pOpMaIUK MaTepuaIam
JEKINH B y9eOHOU
JUTEPaTyphl, CBEICHUIM U3
nH(popMalMoHHBIX pecypcoB | BD (2, 4, 20,
WurepHet 30, 37)
Ymenus: pELIEHNUE PACUETHBIX pelieHue 3a1ay B P3 (2)
aHAJIM3 CUTYalMU Y TEHACHIMI Ha | 3alaHui COOTBETCTBUU C MaTepHalaMu
(bMHAHCOBOM PBIHKE, yueOHOI1 TuTeparypsl U

(hopMIpOBaHKE TIPOYKTOBOTO psia
B COOTBETCTBHH C TIOTPEOHOCTSIMH
KJIMEHTA, pacyeT CTOMMOCTH
(PMHAHCOBBIX PEIICHHI

JICKITMOHHOTO Kypca,
COOTBETCTBYIOIIEE

HOPMAaTHBHO-TIPABOBOM 0a3e
Y CONPOBOKICHHOE KPATKHM




HarmMcCaHMue U 3aluTa
JOKJiaaa

OTBETHI B XOZ€
IIPOMEKYTOUHOU
aTTecTauuu

BBEIBOJOM

aKTyaJIbHOCTb
HUCITIOJIB30BaHHBIX
HUCTOYHHMKOB JIaHHBIX,
COOTBETCTBHUE COJICPIKAHUSI
JOKJIaaa mpodieme
UCCIICIOBAHHS, CHCTEMHOCTb
U JIOCTOBEPHOCTh aHAJIK3a,
COOTBETCTBHUE JIOKJIaa
YCTaHOBJICHHBIM
TpeOOBaHUSAM

IIOJIHOTA U
COJZIEPKaTEIbHOCTh OTBETA
COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(popMaLuu MaTepraiam
JCKINH U y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(POPMALIMOHHBIX PECYPCOB
HNuTepuer

A (5-7)

BD (6, 13,
23-24, 27, 36)

Haesviku:

HaBBIKH JKCIIEPTU3bI PEILICHNIN
KJIMEHTA 110 TIPUOOPETEHUIO
OaHKOBCKHX IPOTYKTOB U YCITYT

peleHne
CI/ITyaIII/IOHHBIX
3aJaHui

HaIlMCaHUE U 3alllhTa
JIOKJIaaa

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTanuu

BEpPHOE peIIeHUE
CUTYallMOHHBIX 3aj/a4,
COOTBETCTBYIOIIICE
HOpPMaTUBHO-TIPAaBOBOM Oa3se,
SKOHOMHYECKHU
000CHOBaHHOE

aKTyallbHOCTb
MCIIOJIb30BaHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBUE COJCPKAHUS
JIOKJIaaa mpooyeme
WCCIIEIOBAHMSI, CACTEMHOCTh
U JIOCTOBEPHOCTDH aHAIIH3A,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUSAM

TIOJTHOTA |
COJIepKAaTETbHOCTh OTBETA
COOTBETCTBHUE
MPEJCTAaBICHHON B OTBETAX
uHpOpMaLUK MaTepuaIam
JIeKIH U y4eOHOU
JUTEPATypBl, CBEICHUSIM U3

C3(2)

A (8)

BD (3, 5, 89,
21, 39)




UH(OPMALIMOHHBIX PECYPCOB
WNurepuer

M — ooknao, C3 — keticol, cumyayuonnsvle 3adanus, P3— pacuemnoe 3aoanue, T—mecm, U — denosas

(ponesas) uepa, B3 — eonpocwi Kk dK3aMeHy

1.2 IIIkanel OlIEcHUBAHUS:
Tekyuii KOHTPOJIb YCIIEBAEMOCTH U TMPOMEXKYTOUYHAs aTTECTAIlUs OCYILECTBIISIETCS B

paMKax HaKOMUTEIbHOUN 0auIbHO-pEHTUHTOBOM cucTeMbl B 100-0amibHOM mIKane:

84-100 6anoB (OIIEHKA «OTIUIHO)

67-83 0aioB (OIEHKA «XOPOILIOY)

50-66 6amToB (OIIEHKA «yIOBIECTBOPUTEIIHHOY )
0-49 6annoB (OLIEHKa «HEYOBIETBOPUTEIHHO )

2. TunoBsie KOHTPOJIbHbI€ 3ddHUA WJIX HUHbIC MaTEpHUaJibl, HEOﬁXOAI/IMbIe

AJIsl OLeHKHM 3HAaHMH, yYMeHHH, HaBbIKOB U (M/iM) omnbIiTa JesTeJbHOCTH,
XapaKTepu3ylmMx 3Tanbl GoOpMHUpPOBAHHUS KOMIETEHLHMI B Ipouecce OCBOEHHUS
o0pa3oBaTeJbHON NPOrpaMMbl

© o No Gk wDdRE

e =
N R O

13.
14.

15.
16.
17.
18.
19.

Bomnpocs! k 3k3aMeny

10 AUCITUIIIINHE «anaBHeHI/Ie 0OaHKOBCKUM IMPOAYKTOM
(HaumeHno8anue OUCYUNIUHbL)

Private banking xax HoBast (hopma 00CITyKMBaHUSI YACTHBIX KIIMCHTOB.

baHKkoBcKHe MPOAYKTHI ¢ PUKCHUPOBAHHBIM U IUIABAIOIINM JTOXOIOM.

baHKOBCKHME PEUTHHIHN, UX COAEPKAHUE U 3HAUCHHUE.

baHKOBCKHE yCIyr: 5)KOHOMHUYECKOE COJIEpKaHNE U KITacCH(PUKAIIH.

benmapkiHT GaHKOBCKHUX MPOIYKTOB.

Bnusinue HanmorooOoKeHHs Ha PUBIIEKATEIbHOCT OQAHKOBCKUX MPOIYKTOB.

Wmumpk 0aHKa: 3HAYSHUE, METO/IbI OIICHKH U COCTABIISIOIIHE.

KauecTBo 0aHKOBCKOTO MPOJIYKTa, €r0 OLICHKA.

KauecTBo yciyru, yJI0BI€TBOPEHHOCTD U JIOSJIBHOCTh MOTPEOUTEINS: COJCPIKAaHUE M COOTHOIICHUE MOHSATHH.

. KimnenTel 6aHKa, X BUJBI. HOCTpOCHI/Ie B3aMMOOTHOIIICHUI MCKIY 0aHKOM M KIIHEHTOM.
. erJII/ITHI)Ie JACPHUBATHUBLI: ITIOHATUC, 3HAUYCHUC, BUABI.
. JINKBUJIHOCTh aKTHBOB 0aHKa: MOHATHE U CIOCOOBI HU3MCPCHUH. CDaKTop JIMKBUJHOCTH IIPpU YIIPABJICHHUU

0aHKOBCKHMHU MPOTYyKTaMHU.

Makpo- 1 MEKpPO3KOHOMUYECKHE MOJIeNTd paboThl OaHKa.

MeTo/1b1 OTICHKH BETMYMHEI JIEHEKHBIX TOTOKOB, TEHEPUPYEMBIX OaHKOBCKUMU MPOIYKTaMH. YUeT GakTopa
BPEMEHU M HHTEPECOB MOTpeOUTENEH.

MeTo1bl OIIEHKH U YITPaBIICHHsI pUCKaMH OaHKOBCKHX MPOJYKTOB.

MeTobl IPOABMKEHUST OAHKOBCKUX MPOJTYKTOB.

Mertoap! CTUMYNIHPOBaHUS MPOJaK OAHKOBCKUX MPOYKTOB.

Mertoabl 1IeH00Opa3oBaHusl Ha OAHKOBCKHE MPOTYKTHI.

OmnpeneneHre neneBoro CerMEHTa U KaHaJIOB JIOCTaBKH OAHKOBCKOTO IMPOAYKTA.



20. OnTUMH3aNUs OCHOBHBIX XapaKTEPUCTHK OaHKOBCKUX MPOAYKTOB. VIMMyHHM3anusi (UKCUPOBAHHBIX
JICHEXKHBIX TOTOKOB. XeKHPOBAHHUE.

21. OmpIT 1 mpob6siembl npuMmeHeHust ctanaapToB MCO 9000 B nesTenbHOCTH OAaHKOB.

22. Opranuzanus o0ciyxuBanus V.|.P.-knmuentos OaHka.

23. OneHka cTOMMOCTH OAaHKOBCKOTO OpaHIa. BimsiHue OpaHaa Ha pe3yabTaThl JesITeIbHOCTH OaHKa.

24. Ouenka 3((pekTnBHOCTH OAHKOBCKUX MPOIYKTOB.

25. [loHsATHE ¥ MHCTPYMEHTHI (PMHAHCOBOTO MHKUHUPUHTA B KOMMEPUYECKOM OaHKe.

26. [loHATHE YCTOMYMBOTO MapTHEPCTBA OaHKA C KIIMEHTOM: YCIIOBHS CYILIECTBOBAHUS, BU/IbI, IPEUMYILECTBA.

27. IloTpeOuTenn OaHKOBCKOTO MPOAYKTa W WX HHTepechl. OOImecTBO Kak MOTpeOUTETh OCe3HATMYHBIX
IUTaTEKHBIX CPEACTB.

28. [lpu3HaKK CerMeHTAIMU ¥ TUTIOJIOTH3AIMN KJIMEHTOB OaHKa.

29. IIpo6embl MOBBIICHUSI KOHKYPEHTOCTIOCOOHOCTH OaHKOBCKHX IMPOIYKTOB.

30. IIpoayKTOBBIC PUCKH: CYIIIHOCTh, 3HAUYCHHUE U BH/IBL.

31. Pazsutue CRM-cucrem n 6a3 qaHHBIX, OPUEHTHPOBAHHBIX HA KJIMEHTA, B KOMMEPYECKUX OaHKaX.

32. Pa3BuTHe METOMOB OIICHKM KPEIUTHOTO pHCKa B KOMMEpYecKoM OaHke. Pa3paboTka cHCTEM OIICHKH
KPEIUTHOTO PUCKA.

33. PenHXMHUPUHT OM3HEC-TIPOIIECCOB B KOMMEPUYECKOM OaHKE B IEJNISAX IOBBIIICHUs KadecTBa OaHKOBCKUX
MIPOITYKTOB.

34. CexpropuTu3anus OaHKOBCKUX aKTHBOB: IMOHSTHE, BUJbl U BBITOJBI AJsl OaHKa.

35. CKOpUHTOBBIE MOJEIH MPUHSTHUS PEIICHUS TIPU KPESIUTOBAHHH.

36. ConeprkaHue IpOAYKTOBOTO MOAXO0/a B JEATEILHOCTH 0aHKa U €ro MPeuMyIecTBa.

37. CymHoCTHbIE 0COOEHHOCTH OAHKOBCKUX YCIIYT.

38. TpaauIMOHHBIC U AJICKTPOHHBIC KaHAJIbI JIOCTABKH OAHKOBCKUX MPOJYKTOB.

39. ®opMBI MOHOTIOIM3ALNHY PhIHKA OAHKOBCKHUX MPOJIYKTOB.

40. DTansl co3aaHusi 0aHKOBCKOTO OpaH/IA, €ro MO3UIIMOHUPOBAHUE.

Kpurepuu onenuBanus:

- 84-100 GamnoB (OLEHKA «OTIMYHO») - H3JIOKEHHbIM Marepuasl (aKTUYECKH BEpeH, HaIu4due TITyOOKHX
MCUEPIIBIBAIOIINX 3HAHWH B 00BEMe MPOHICHHON MpOrpaMMbl TUCIUILIMHEI B COOTBETCTBUHU C ITOCTaBICHHBIMU
IporpamMMoil Kypca LeNsIMH W 337adaMH OOy4eHUs; INpaBUIIbHBIC, YBEPEHHbIE NEWCTBHUS IO NPHUMEHEHHUIO
MOJTYYEHHBIX 3HAHUM Ha TMPAKTHUKE, TPAMOTHOE W JIOTMYECKH CTPOWHOE M3JIOKEHHE Marepualia MpH OTBETE,
YCBOEHHE OCHOBHOI 1 3HAKOMCTBO C JOMOJIHUTENILHOM JIUTepaTypoi;

- 67-83 OawIoB (OIEHKA «XOPOIIIOY») - HATHYUE TBEPBIX W JOCTATOYHO TMOJHBIX 3HAHUA B 00BEME MPOMICHHON
MPOrpaMMBbI AUCIUIUIMHBI B COOTBETCTBUH C LIETSIMHU 00y4€HHUsI, TPaBUIIbHbIE 1€HCTBUS IO IPUMEHEHUIO 3HaHUI Ha
MPaKTHKE, YETKOE M3JI0KEHUE MaTepraa, JOIMYCKAOTCs OTIETIbHBIC IOTHIECKUE M CTHIIMCTUIECKUE TIOTPEIITHOCTH,
o0ydaromuiics YCBOMJI OCHOBHYIO JIUTEpPATypy, PEKOMEHA0BaHHYIO B paboyeil mporpaMme AUCIMILUINHBI;

- 50-66 GayoB (OIIEHKA YIOBJICTBOPHUTEIBLHO) - HAIMYHE TBEPIBIX 3HAHWHA B 00BbEME IMPOHIEHHOTO Kypca B
COOTBETCTBHMHU C LIETAMHU OOYUCHHUs, U3JI0KEHHUE OTBETOB C OTJEJBHBIMM OLIMOKAaMM, YBEPEHHO HUCIPaBICHHBIMU
TIOCJIe JTOTIOJTHUTEBHBIX BOTIPOCOB; MMPABMIILHBIE B TIETIOM JICUCTBHS 110 TPUMEHEHHIO 3HAHUH Ha TIPAKTHKE;

- 0-49 GamoB (OIl€HKA HEYJOBIETBOPUTEIBHO) - OTBETHI HE CBSI3aHbI C BOMPOCAMH, HAIMYME IPYObIX OIIMOOK B
OTBETE, HEMOHNUMaHHE CYNIHOCTH W3JIaraeMoro BOMpOCa, HEYMEHHE TIPHMEHSTh 3HAaHHWS Ha TIPAKTHKE,
HEYBEPEHHOCTh U HETOUYHOCTh OTBETOB Ha JIOMOJIHUTEIILHBIE U HABOISIIME BOIPOCHL.

TecTbl NMCbMEHHBbIE U/UJIN KOMIILIOTEPHbIE™

IO AU CHUIIJINHE «anaBneHHe 0OaHKOBCKUM MMPOAYKTOM»

(HaI/IMeHOBaHHe )II/ICHI/II'[.]'H/IHLI)

1. BaHKOBCKHIT MPOAYKT — 3TO. ..
[l omepamnuu 6aHKa, MpeIycMOTPeHHBIC CT. 5 3akona "O 0aHkax u GAHKOBCKO e TeIbHOCTH",
[l BHYTpHOAHKOBCKHIA POIIECC, CBSI3aHHBIN C JOCTUKEHUEM ONTHMAIBHOTO COUYCTAHUS PUCKA U TOXO/1a,
L1 moroBop Mexay OAaHKOM U KIIMEHTaM,
[l ocoOblii B3MIIsAA HA OTIEPALIUK U YCIYTH OaHKa, pacCCMaTPUBAIOIINI UX KaK eIUHOE LENI0e.
2. K unctpIM yciryram 0aHka OTHOCSTCS:



[0 xpeauToBaHmeE,
[0 pacyetHO-KaccoBoe 00CITy:KUBaHUE,
[0 KOHCYIbTHpOBaHHE.
3. K marepuaibHBIM yciyraM MOTYT OBITh OTHECEHBI:
O nemnosutHslE,
O ceiidoBsie,
O neno3uTapHbIC YCIyTH.
4. Ycayry ot ToBapa OTJIMYAoT:
HEOCs3aeMOCTb,
MPOTSHKEHHOCTh BO BPEMEHH,
HEOT/ICIUMOCTb,
periIaMeHTHPOBAHHOCTD,
HETIOCTOSTHCTBO Ka4ecTBa,
HECOXPaHSIEMOCTb.
5. 'oMOreHHOCTh MPUMEHUTENBHO K 0AaHKOBCKOMY IPOIYKTY O3HAYAET. ..
6. BaHKOBCKHI1 MPOIYKT UMEET. ..
O opnoro motpeduTes,
O nByx morpeOuTenei,
O tpex morpebureneii.
7. lleno# yncToro 0aHKOBCKOTO MPOJIYKTA SIBJIIETCS:
O ccynnblii mpomeHT,
O xommuccus,
[l cebecToMMOCTb.
8. OCHOBHBIMHU METOJIaMH LIEHOOOPA30BAHMUS JJISI MEJIKUX U CPETHUX OAHKOB SIBIISIFOTCS:
[0 meTompl HeHOOOpa30BaHUS HA OCHOBE aHAJIM3a 3aTparT,
[l pbIHOYHBIC METO/IBI IICHOOOPA30BaHMS,
L mapamerpuyeckue METOABI IEHOOOPa30BaHUSI.
9. K npunnmnam ynpasieHus KauecTBoM, 3ainoxeHHbM B CO 9000, ciemyer oTHeCTH:
OpueHTanuio Ha MOTpeOUTENs.
HenpeprsiBHOE CHIDKEHHE CE0ECTOMMOCTH.
VYnpaBieHne KauecTBOM Ha 6a3e MpoLeccoB.
VYnpaiieHue Kka4ecTBOM Ha 0a3e onepanui.
[TocTostHHOE yiyuIlIeHue e TeTbHOCTH.
Bogieuenne paOOTHHKOB B IPOIIECCHI YIIPABICHUS KAYECTBOM.
OTHeceHMe BONIPOCOB YIPaBIEHUS KAUe€CTBOM K HCKIIOUUTEIbHON KOMIIETEHIIMU CIIEUAIIbHOM CITY>KOBbI.
10. Umumx G6aHka — 3T0. ..
L] ero ToproBas Mapka,
L1 OpoHnz,
[l oOpa3 6aHka B ri1a3ax KJIMCHTA.
11. VcroitunBoe mapTHEpcTBO OaHKA C KJIMEHTOM MPEIoaraer. . .
COTPY/ZHUYECTBO HA MOCTOSIHHOMW, PEryJIipHON OCHOBE,
B3aMMHOE y4acTHE B YCTAaBHOM KalHTaje JAPYyT Apyra,
ydyacTre 6aHKa B yCTaBHOM KalUTajle KIMEHTa,
3HaYMMOCTh COTPYJIHUYECTBA,
€IMHCTBO UHTEPECOB MMaPTHEPOB.
12. I'maBHBIM MOTHBOM YCTOWYHBOTO MTAPTHEPCTBA OAHKA C KIIMEHTOM SIBIISIETCSI. . .
L cHwkeHHe TpaH3aKIMOHHBIX U3JICPIKEK,
L momy4yeHue nHCaiaepCcKoit nHPpOpMAIHH,
[l momy4yeHue KOHTPOIIS HaJl KIIMEHTOM.
13. Kaxkoii BHJT JTOSTIBHOCTH JIETYe U3MEPSICTCS?
] moBeneHueckas,
L BocmpuHHUMaeMasl,
O cepBucHasl.
14. CRM - »r0...
[l ocobast KOHIETIUS YIIPaBICHHUS,
O kiIacc KOMIBIOTEPHBIX IPOTPAMM,
O meroamka cOopa HHPpOpPMAIMU O TIOTpeOUTEIE.

OooooOooOod
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15.

16.

17.

18.

19.

20.

Kaxkoe u3 ciaemyromux yTBepKIEeHUN SABIISETCS Hanbosee BEPHBIM?

0 /leHexxHbIC IOTOKH, FCHEpUPYEMbIe OAHKOBCKUMH MPOIYKTaMH, OJJMHAKOBHI JUIsl OaHKa U KIIMCHTA.

00 JleHexHble MOTOKH, T€HEPHPYEMble OAHKOBCKMMH MPOAYKTaMH, Y OaHKa M KJIMEHTA OTIMYAIOTCS
3HAaKaMH.

00 JleHexHbIe MOTOKH, T€HEPHPYEMble OAHKOBCKMMH MPOAYKTaMH, MOTYT OBbITh pa3jWYHbI JJsl OaHKa U
KITUCHTA.

C KakuM U3 CIEAYIONIUX YTBEPKIACHUN Bbl COIJIACHBI?

0 Eciu puck 0HOTO M3 YYaCTHHKOB CJICJIKA YMEHBIIACTCS, TO Y JPYroro OH YBEITMUUBACTCS.

0 Eciu pucK 0HOTO M3 YYaCTHHUKOB CHICJIKA YMEHBIIIACTCS, TO Y PYroro OH HE MEHAETCS.

0 Eciu puck OHOTO U3 YYaCTHUKOB CIICJIKA YMEHBILIACTCS, TO BO3MOXKHA CHTYAIUs, KOTJIa OH YMEHBILIUTCS
Uy Jpyroro.

Uro Takoe GeHUMapKUHT B OaHKe?

00 Dto uHCTpYMEHTapHii BEIOOPA PHIHOYHOTO CErMEHTa OAHKOM.

L Dro Hay4HbIi NOAXOJ K CPaBHUTEIBHOMY aHamu3y S(QQEKTHBHOCTH pabOThl OJHOrO OaHKa C
MOKa3aTesIMU JIPYTHX.

L Dro HayuHBI MOJXOJ K CPaBHUTEIBHOMY aHalM3y S(PQPEKTHBHOCTH pPAOOTHI OJHON KOMIIAHHH C
MOKa3aTessIMU IPYTUX

0 Dto MexaHW3M yIPaBJICHUS B3aMMOOTHOIIICHUSMH C KIIMCHTAMHU.

Bri6epuTte 2 Hanbonee mprueMiIeMbIX METOa JIIsl YIPaBIEeHUSI HEONPEACTCHHBIMU JCHEKHBIMU MOTOKAMH.

O xemxupoBaHue,

U ummyHH3ams,

O nmuBepcudukanms.

Hau6onee TounbIM omnpeneneHreM (GUHaHCOBOTO MHKUHUPUHTA SIBIISIETCS:

[0 ®uHaHCOBBI HMHXHHUPUHT — 3TO NPUMEHEHHE (PUHAHCOBBIX HHCTPYMEHTOB Ui MPEOOpa3OBaHHMs
CyliecTBymoIel (MHAHCOBOW CUTYAIlUU B APYTyI0, 00JIaJaroNIyIo 0ojee KelnaTeIbHbIMUA CBOMCTBAMH.

[0 ®unHaHCOBBI HMHXHHUPUHT — 3TO MPOCKTUPOBAHUE, pa3pabOTKa M peau3alis WHHOBAMOHHBIX
(UMHAHCOBBIX UHCTPYMEHTOB U MPOIECCOB, a TaK )K€ TBOPUYECKUIN MOUCK HOBBIX MOJXOAOB K PEIICHUIO
pobseM B 061acTu (PUHAHCOB.

[0 ®uHaHCOBBI WHXWHHPHHT — 3TO HMHCTPYMEHT YIPaBICHHS PHCKOM IIyTEM CO3JaHHS HOBBIX
(bMHAHCOBBIX MPOJIYKTOB.

Cornamenue, 1Mo KOTOPOMY BBINJIaTa OCYLIECTBISETCA B ciydyae Aedonra (B T.4. "oxuaaemoro'") wiu

IIOHMXXCHUA peﬁTnHra 3acMIIKa, Ha3bIBACTCA. . .

Ll nmepuBatuBOM,
[ ceomom Ha ciydvaii aedosnra,
] cBomoM Ha MONHBINA JOXOI.

Kuawuu k Tecram:
1-4;2-3;3-1,4-1,5,6;5-oaHopomHocth; 6-3;7-2;8-2;9-1,3,56;10-3;11-1,4;12-1;13-1;14 -
1;15-3;16-3;17-2,3;18-1,2;19-2; 20 - 2.

Kpurepun oneHuBanus:
Maxkcumym 30 Gamos.

25-30 0auToB BBICTABIISAETCS, €CITU O0YJAIOIIHIICS OTBETHII TpaBWIIbHO Ha 84-100% 3amanuii Tecra;
20-24 6amtoB, eciu 00ydJaIONIUICS OTBETHII MPABUIHHO HA 67-83 % 3a1aHuii;
15-19 Gannos, eciau oOyyaronuiicss OTBETHI MpaBMiIbHO Ha 50-66% 3ananuii;

0-14 6annoB, ecnu oOyvaromuics OTBETHI MpaBuiIbHO Ha 0-49% 3amanuit

TeMbl a0KJIAI0B



MO JUCHUIIJINHE «Y1paBieHue OaHKOBCKUM IIPOAYKTOM»

(HauMEHOBaHUE AUCIUILTIHBI)

1. DxoHOMHYECKAs CYITHOCTh KOMMEPUECKOro 0aHKa, 0COOCHHOCTH €T0 JIeITeIbHOCTH.

2. YcroitunBoe mapTHEPCTBO OAHKA U KIIMEHTA: CIIOCO0bI (POPMUPOBAHUS U MOIICPIKAHUS.

3. Oco0eHHOCTH MapKETHHTa IPEANPUITHH CPEPBHI YCIIYT.

4. Po3HWYHBIE TPOAYKTHl KOMMEPUECKOT0 0aHKa: SKOHOMUYECKOE CO/IepKaHue, TOTPEOUTEIH, BUIBI.

5. baHkoBCKHI MyJIBTHUIUIMKATOP U O€3HATMYHAS OIMHUCCUS. Y CIIOBHUS MOAAEPKAHUS CTAOMIBHOCTH JI€HEKHON
CHCTEMBI.

6. IlpoGaemsbl pa3BuUTHS HHTEpHET-0aHKKHTa B Poccum.

7. CucTembl IUCTAaHIIMOHHOTO OAHKOBCKOT'O OOCITY>KUBAHUS, X BUBI, IPEUMYIIECTBA U HEJOCTATKH.

8. Meroabl MoaenupoBaHus 0OCITYKUBAaHUS KIIMEHTOB OaHKa.

9. Mexanu3M BHYTPHOAHKOBCKOTO IEHOOOPA30BaHMUSI.

10. bankoBckasi MOHOIIOJNUS M 1IeHa Ha OAHKOBCKHE MPOJTYKTHI.

11. OnsiT npumenenue cranaaproB MCO 9000 B kommepueckux OaHKax.

12. UHCTpYMEHTHI U METOJIbI KOHTPOJIS KauecTBa padOThl KOMMEpPYECKUX OaHKOB.

13. CoBpemenHbie POPMBI 1 METOABI KOHKYPEHTHON O0phOBI Ha PHIHKE KOPIOPATUBHOTO KPEIUTOBAHUSI.

14. TIpoGaembl pa3BUTHS OaHKOBCKOTO KPEIUTOBAHUS MAJIOro OM3HECA B YCIOBUAX BHI30BOB.

Kpurtepuu onenuBanus:
Maxkcumym 10 GannoB

-10 GayoB BBICTABIICTCS O0YYAIOLIEMYCS, €CJIM U3JI0KCHHBI MaTeprall (aKTHUYECKU BEPEH, BBISIBICHO
HaJIM4uue TIyOOKUX HCUEPIBIBAIOIIMX 3HAaHUN B 00bEME N3YUEHHON TEMbI, TPAMOTHOE U JIOTUYECKH CTPOHHOE
U3JI0KCHUE MaTepHala, JaHbl OJIPOOHBIC OTBETHI HA BOIIPOCHI JOKIAIYNKY. PaboTa nMeeT 3aKOHUCHHBIH,
caMOCTOATENbHBIN XapakTep. OdopmieHrne COOTBETCTBYET TPeOOBaHUSIM.

- 8 0aJJIOB BBICTABIIIETCS] O0YJAIOMIEMYCS, €CITH U3JIOKEHHBIM MaTeprall (PaKTHUECKH BEPEH, BBISBICHO
HaJINYME TBEPJBIX U JTOCTATOYHO MOJIHBIX 3HAHUH B 00beMe N3y4YE€HHOH TeMBbl, TPAMOTHOE M JIOTHUECKU
CTpOITHOE M3JI0’KEHUE MaTepHualla, 1aHbl OTBETHI HA BONPOCH JAOKJIaAuuKy PaboTa nmeeT 3aKkOHUEHHBIH,
caMOCTOSITeNbHBIN Xapakrep. OdopmileHHEe COOTBETCTBYET TPEOOBAHUIM.

- 6 0aJIJIOB BBICTABIIIETCS O0YYAIOIEMYCS, €CIIM MaTepUall U3JI0KEH BEPHO, HO HEJOCTaTOYHO IMOJIHO,
HMMEIOTCS HEIOCTAaTKH B JIOTHKE U I1OCIEA0BATEIBHOCTH U3JI0KEHUs MaTepHalla,JaHbl OTBETHI HE Ha BCE BOIIPOCHI
JOKJIaTUUKY, UMEIOTCSI HEI0YEThl B 0)OpMIICHUU

0 OammoB BBICTABISAETCS 06yqafomeMyc51, €CJIM MaTepHral c1abo CBsI3aH C TeMOﬁ, IIpHU HAJIMIHUU FPY6LIX
omuoOoK , HCTIOHMMAaHUs CYIIHOCTH HU3JIaracMoro BOIIpoca, HCYBEPCHHOCTU U HETOUYHOCTH OTBCTOB. PaGota
UMECT He3aKOquHHLII>'I, HECaMOCTOSTEIbHBIN XapaKkTep, MPUCYTCTBYCT IIaruat

HenoBast (posieBasi) urpa

M0 JUCIUIIINHE «YTIpaBiieHHe 0aHKOBCKUM MPOIYKTOM
(HaUMeHOBaHHe AHCLITUTHHEI)

1 Tema (mpodJiema, cuTyanus)
«Pa3paboTka HOBOr0 6aHKOBCKOTO MPOTYKTa
B xomMmepueckoM OaHKe co31aH0 3 pabouuX IpyIIbl, KOTOPbIE JOKHBI IPEITIOKHUTH COBETY JTUPEKTOPOB HOBBIE
IUTsL JaHHOTO OaHKa MPOAYKTHI, OPHEHTHPOBAHHEIEC HA 3aIaHHYIO KJIMEHTCKYIO aynuTopuio. M3-3a
OrPaHUYEHHOCTH (PMHAHCOBBIX PECYPCOB KOMMEPUECKUI OaHK CIIOCOOEH Peaan30BaTh TOIBKO OJTHO
npenoxenue. OOCyx)aeHNe MPeAIoKEHUI Ha COBETE TUPEKTOPOB OaHKa OTKPHITOE C YJacTHEM HWJICHOB
pabouux rpymi.
Kaxxnas rpymnmna g0omKHa BBITOIHUTD CIASAYIOIINE 3a/1a4H:
1. OnpenenuTh OTANYMS JAaHHOTO MPOIYKTA OT CYHIECTBYIOIIUX B JAHHOM OaHKe,



2. OmpenenuTh KIIOYEBBIC TPEUMYIIECTBA JAHHOTO MTPOAYKTA JJIsl OCHOBHBIX KaTEropHil ero norpeduTenei,
3. O060CcHOBATH MPUOPUTETHBIC KAaHAJIBI U METOJIbI CTUMYJIMPOBAHUS COBITA,
4. BpIOpaTh KaHAJIBI PEKIAMBI IPOIYKTA M IPEATIOKNATH PEKJIAMHBIN CIIOTaH JJIsl HETO.

Kpurepun oneHuBaHus .
Maxkcumym 20 6amuioB

20 OayoB - BbICTaBIIAETCS 00yUaroIIEeMyCsl, €CJIU CTYIEHT B ITOJIHOM Mepe BJIaJIeET MaTepHaoM, IPUHSII
aKTHBHOE y4acTHe B paboTe , rpyImna, B KOTOPOIl OH y4acTBOBAJ, IIOJHOCTBIO JIOCTHIIIA 1€l IEI0BOI UTPBI

16 GansoB - BHICTABIIAETCS OOYUaAIOLIEMYCs], €CJIU CTY/AEHT B LI€JI0M OCBOMJI MaTepUall, IPUHSI aKTUBHOE
ydacTue B padoTe, 10IyCTHUII HECYILIECTBEHHbIE OMIMOKH, IPYyIIa, B KOTOPOIl OH y4acTBOBaJI, IOCTHUIJIA LieTei
JIETIOBOM UTPBI

12 GannoB - BBICTABIsAETCS OOyUaIOIIEMYCsl, €CIIM CTYIEHT B LIEJIOM OCBOMJI MaTepuall, IPUHsII y4acTue B
paboTe, UMETUCHh HEIOUEThI, UCIIPABIIEHHBIE [TOCIIE UX YKa3aHUs, IPYIIa, B KOTOPOI y4acTBOBaI CTY/IEHT, B
OCHOBHOM JIOCTHIJIA LIEJIEH EI0BOM UIPBI

0 6ayIoB — BBICTABIISIETCS OOYUAIOLIEMYCsl, €CJIM IPYIIa, B KOTOPOH y4acTBOBaJ CTY/ACHT, HE IOCTUIJIA LIeJIeH
JIEJIOBOM UIPbI, UM HE IPUHUMABILIEMY y4yacTus B paboTe

CI/ITyaIII/IOHHI)Ie 3aJaHuA

M0 TUCUUIUINHE «YTIpaBlieHne OAaHKOBCKUM TIPOYKTOM

(HaUMEHOBaHHUE JAUCIUTUIHHBI)

3ananusn:

3ananue 1

B oneparnmonnoe okHo Ne 1 crout 8 uenosek, Ne 2 — 3 yenoBek. 2-€ OKHO 3aKpbIBaeTcsl Ha nepephiB Ha 10 MUHYT
no3xe pacnucanus. Tpoe KIMEHTOB 2-TO OKHa OOCIYXHBaHMS HE IMOJYYWIM M BBIHY)XJEHBI CTaTh B KOHEI]
ouepeau 1-ro okHa. OAMH U3 KIIMEHTOB 2-TO OKHA JIeaeT 3alUCh B KAJIOOHOW KHUTE CIEAYIOIIETO COIeP KaHUS:
«ITpu GonbLIOM CKOTITIEHHH JIFoIeH (0KoJ10 12 YeroBeK) 3aKpbuIOCh Ha MePephIB, HE 00CITYKUB OYEpPEHbIX, 2-0€
OKHO. B pesynbTaTe, mpocTosiB B OOIIEH CIOKHOCTH OoJiee yaca, TPOUM KJIMEHTaM Ballero 0aHka MpPUIILIOCH
MIEPEUTH B OUEPEb K IEPBOMY OKHY M IOTPATUTH ellle 0K0JIo SO0 MUHYT Ha OIIaTy KOMMYHAJIbHBIX IUIATEXKEH.
[Ipoury pa3zoOpaTbcst U Haka3aThb BUHOBHBIX COTPYIHUKOBY.

N3 00bsicHeHus onepallnoOHHOro paboTHHKa 2-10 okHa: «Ilo nmpuemy mnatexeit 6 anpens 2009 r. paborano aBa
okHa, B 12-00 npumien KIMEHT aHHYJIUPOBATH IJIATEKHbIE JOKYMEHTHI epeJaHHbIe OaHKY B 3TOT JK€ JIEHb paHee.
B aBTOMaTH3UpOBaHHOI CUCTEME CTOPHUPOBAHHE TPOU3BOIUT aIMUHUCTPATOP YEPe3 MAIINHY, B KOTOPYIO OBLI
BBEJIEH IUTaTeXHBIA JOKyMeHT. Kak mpaBmiio, 3Ta omepanusi 3aHHMaeT CYIIECTBEHHOE BpeMeHU. B maHHOM
ciryyae oHa 3aHs1a 40 MunyT. [Ipu CTOpHHUPOBAHUYU MaIIMHA OJIOKUPYETCS, U OOCTYKUBATh APYTHX KINEHTOB HE
naeT. AHHYJIMpPOBaB IUJIATEKM U BEPHYB KIMEHTY JI€HBI'M, OMNEPAlMOHHUCT MPOAOKUI CBOIO paboTy Mo
00CITy>)KUBAaHHIO KJIIMEHTOB, HO JI0 Hayaja MepepbBa He ycIen 00CIyKUTh TPOUX KIIUEHTOBY.

Heo6xomuMo BeIpaboTaTh pEeKOMEHIAIMH 1O TPEAOTBPAIICHUIO MOJOOHBIX CUTyalruid B Oyaymiem. s sToro
OTBETHTE Ha BOIIPOCHI:

* Kak xiaueHT BUIUT cuTyaluio B 6aHke?

* Uto BO3MYTHUJIO KJIMEHTA?

» KakoBbI OCHOBHBIE OIIMOKH, IOMYILEHHbIE pAOOTHUKAMU OaHKA B JAHHOW CUTyalluu?

3amanue 2



Oxkomno 13-00 B 6ank npuxoaut VIP-kiaueHT ¢ OOJBIIMM KOJIMYECTBOM IIATEKHBIX MOPYYECHUN HA CIIHICAaHUE
CpenCTB ¢ pacueTHoOro cuera. CymMMa CIIUCAHMsI JOCTATOYHO BBICOKAs — OKOJIO 5 MITH. pybneit. OOBIYHO OT TaKUX
KJIMEHTOB KOPIOPATUBHBIN OT/IE] UMeeT HHPOPMAIUIO O TOM, KOTAa OyIeT MPOU3BOAUTHCS CIIMCAHUE OOJIBIINX
CyMM, KOTJa OXHUIAIOTCS CleAyroluue noctymienus. Ho ¢ 3TuM kiMeHToM Takoro kKoHtakta HeT. OH He
MIPEeIYNPEexaAaeT O CBOUX JEHCTBUSX.

WTak, KIMEHT TPEenbsBISCT ONEpPAllMOHHOMY PabOTHHUKY TUIATE)KHBIE MOPYYEHUS HAa CymMMy 5 MIH. pyoO.
PaGoTHuUK B 3aMelIaTenbCTBE: a KaK )K€ C KOPCUETOM, €CTh JIM CPEJCTBA y 0aHKa, CyMEIOT JIM 3aKyNUTh TaKylO
CYMMY, €CJIU 3TO IIPOUCXOAUT OKOJIO 13 yacoB qHs?

PaccmoTpuTe naHHbIM ciyyall CUTYaTMBHO, B MOMEHT MPUXOJa KJIMEHTa, U COCTaBbTE IUIaH JCHCTBHI U
pasroBopa ¢ KJIMEHTOM. PaccMOTpHUTE 3Ty CUTYallMIO C y4€TOM OYAYIIMX B3aUMOOTHOIIECHHUN C KIIMEHTOM.

3ananue 3

B 6ank npuxoaut riaBueli 6yxraarep OOO "Bentekc". [Tocie mpoBepku HATOTOBOW MHCTICKIIUU C PACUETHOTO
cdera JaHHOW OpraHHW3aluyu JOJDKHA OBITh CIUCaHa 3HAYMTEIbHAs CyMMa B yruiaty mrpada. PykoBoacTBo
OpraHM3allK HECOTJIacCHO C 3TUMU IITPapHBIMU CAHKLIUSAMU U XOTENO Obl UX MPUOCTAHOBUTD.
[TopekoMeHayiTE CBOI BapUaHT JECHCTBUIN paOOTHUKY OTAENA OOCTYKUBAHUS FOPHINICCKUX JIHII.

3amanue 4

K Bam oOparaercsa 3amecturens riaaBHoro Oyxrantepa OOO "Konnu". bank ucnonHsut nepeBoj o0IiecTBa B
MOJIB3Y MpeAnpusaTus-sKkcnoprepa. [IpeacraBurenu Gpupmer - skcrioprepa "Canno" coOOIMIIN, YTO JICHBIU Ha X
CYEeT HE MOCTYIUITH.

3amecTuTeNbh TJIABHOTO OyXrajirepa oOpamiaercs 3a pa3bsICHCHUSIMH K COTPYIHUKY OT/AeNa OOCITy>KHBAHHUS
IOPUIMYECKHX JIUIL, IpEeroiaras, YTo paboTHUKH OaHKa HETTPaBUJILHO HaMmKMcalIy Ha3BaHue pupMel: He "Canno",
a "Canpo".

HeoOxomuMo pexoMeHIOBaTh  IOCIENOBATENBHOCTh JCHCTBHM  COTPYOHUKY OTAeNa OOCIy:KUBaHUS
FOPUTMYECKUX JIHII.

3ananue 5

K Bam o6patuiics knueHT 3A0 «BekTopy», UMEIOLIH MHOTOJIETHIOK MOJOXHUTEIbHYI0 KPEIUTHYIO HCTOPHUIO B
Oanke, ¢ pocb00il 0 Bhaue kpenuta B cymme 10 miH. py0. JlaHHBIA KIMEHT B HACTOSIIEE BpPeMs UMEET
CPOUHYIO 33JI0JDKEHHOCTh B CyMMe 25 MiH. py0. Mo 2 KpeauTaM U HEUCHOJIb30BAHHBIM OCTaTOK JIMMHUTA
KpEAUTHOM JIMHUU B cymMmMe S5 MiH. py0. CoriacHo pacueTroB OaHKa JUMHT KPEAUTOBAHUS JTaHHOTO KJIMEHTA C
y4eTOM BceX (akTOpOB KpeIuTocrnocoOHocTH cocTasiseT 30 MiH. pyo.

HeoOxonuMo mnpuHATH pemieHue o uenecooOpazHocTH kpenutoBanus 3A0 «BekTop» M /J0BECTH €ro Jo
KJIMEHTA.

Kirouu k cMTyaliluoHHBIM 3aJaHUSIM:

1:

Kak xnuvent Bugut curyanuto B 6anke? CTyAEHT JOKEH BBIPa3UTh B CBOEM OTBETE JIFOOBIMU CIIOBAMU
HEMOHUMAaHUe KIMEHTOM MpolieM OaHKa.

Uro Bo3myTuio kiaueHTa? CTyJeHT JOJIKEeH OTPa3UuTh HEJOBOJILCTBO KIIMEHTA TEM, YTO OaHK MPOUTHOPUPOBAI
(He momBITANCA PEUIUTD) MPOOIEMBI KIMEHTA.

KakoBbI 0CHOBHBIE OMIUOKH, TOMYyIIIEHHbIE pa0OTHUKaMK OaHKa B JaHHOU cuTyaruu? 1) pabOTHUKYU HE
Ipeaynpeauii KIMEHTOB O Havyajle CTOPHUPOBAHUS MPOBOIKH (He 3aKpbul OKHO N2 11 00CTyKUBaHUS
KJIMEHTOB), 2) KOHCYJBTAHT HE peIInI MpoOIeMbl He 00CTYKEHHBIX KIIMEHTOB okHa Ne 2 (HampuMep, NepeBojoM
B OkHO Ne 1 u oOcimyKMBaHHEM Yepe3 OJHOTO ¢ KJIMEHTaMH 3TOr0 OKHA).

Pexomenganuu (mpumep): MpOBOJUTH CTOPHUPOBAHKUE BHE ONEPALIMOHHOTIO 3aj1a, TPOBECTH TPEHUHT C
KOHCYJIbTAaHTaMHU HalpaBJIEHHBIN Ha peleHre mpobieM KIMeHTOB B YCIOBHX (opc-Maxopa, ONTUMU3UPOBATD
MporpaMMHOE oOecrieueHue.

2:

BepHbIi1 OTBET CTyZ€HTa JOJKEH:

1) comeprkaTh ClieHapuUu MOBEJCHUS COTPYAHNKA OaHKa B 3aBUCUMOCTH OT COCTOSIHUSL KOPPECIIOHIEHTCKOTO
cuera,

2) OBITH HATIPABIICH HA yAEpKaHHUE KIIMeHTa 0aHKa (HE3aBUCUMO OT COCTOSIHHSI KOPPECTIOHACHTCKOTO CUeTa),

3) pemrathb 3aa9y IpeIOTBPAICHUS paCCMaTPUBAEMOTO TTOBEACHUS KJIMEHTA B OyayIIeM.
3:



BepHblil 0OTBET CTyi€HTa JOJKEH:

1) oTpaxkaTh HECIIOCOOHOCTH OaHKa BOCHPEISATCTBOBAThH CIIMCAHUIO CPEJCTB KIIMEHTA MO PEIICHUIO HAJIOTOBOM
CITYXOBI,

2) BKIIIOYATh PEKOMEHJAIMK OaHKa KJIMEHTY 1O BO3BPATy HECIPABEAJIUBO CIIUCHIBAEMOI CyMMBI.

4:

BepHblil 0TBET CTyA€HTa TOJKEH BKIIIOYATh CICAYIOUIYIO (MM aHAIOTUYHYIO €M) TOCIIe0BaTeIbHOCTh
neicTBrii: 1) mpoBepka Ha HaJTU4Ke OMMOKY OaHKa, 2) pEKOMEH AU 10 UCTIPABIICHUIO OMIMOKH (CIIEHApUHU Ha
clly4yail OIMOKHM pa3HBIX CTOPOH).

S:

BepHBbIi1 OTBET CTy[€HTa AOJKEH UCXOIUTh U3:

1) HEBO3MOXKHOCTH HEMEIJICHHOM BBIIaYu KpeauTa Ha cymMmMmy 10 MiTH. pyOJiei,

2) Helenecoo0pa3HOCTH NPSAMOTO 0TKa3a KIMEHTY C JJaBHEeW KpeIuTHON UCTOpHUEH B HalleM OaHKe,

3) HEOOXOIUMOCTH MPEUIOKEHHSI KIIMEHTY albTePHATUBHBIX YCIOBUN KPEAUTOBAHUS.

Kpurepun oueHuBaHus:
Maxkcumym 20 GanioB

20 6aI0B BBICTABISIETCS 00YJAIOIIEMYCs, €CIIM, CHUTYyAaIlHs pelieHa BEPHO U MOJHOCThIO, B COOTBETCTBUU C
HOPMAaTHUBHO-TIPABOBO 0a30ii AedaTenbHOCTH 0aHka B P®; B JTOTHUECKUX PACCYXKACHUAX U 00OCHOBAHUHU
penieHust HeT MPoOesoB U OMIMOOK; B PEIICHUH HET MAaTEMAaTUYECKUX OMMOOK (BO3MOKHA OJIHA HETOYHOCTb,
OIMCKa, HEe ABJISAIONIAsICs CIeJACTBUEM HE3HAHUS WM HETIOHUMaHUs Y4eOHOTO MaTepuaa).

16 6amI0B BEICTABIIICTCS 00YJAOIIEMYCSI, €CITM CUTYAIHsI PEIICHA MOJHOCThI0, HO 00OCHOBAHUS IIaroB
pelleHrs HeA0CTaTOYHBI ,JOMYIIEHa OJJHa ONIHOKa UK IBa-TPH HEJ0UETa B PEUICHHIX; BHIIOTHEHO 0e3
HE/I0YETOB HE MeHee 3/4 3amaHuid.
12 6anoB BeICTaBIIAETCS 00y4arOIIEMYCs, €CIH JTOMYIIeHbI Oosiee 01HOM omHMOKK uiu 0oJiee TpexX HeI0UYETOB B
pacuerax, HO oO0yJaromuiics BiageeT 00g3aTeNIbHBIMU YMEHUSIMHU 110 IPOBEPSIEMOM TeMe; 0e3
HEJ0YETOB BHITIOJHEHO HE MEHEE MOJIOBUHBI PAOOTHI.
0 GayIoB BBICTABIISIETCS 00YYAIOMIEMYCS, €CIIH JOMYIICHBI CYIIECTBEHHBIE OIMOKH, TOKAa3aBIINe, YTO
oOyuaroluiics He BiajieeT 00sa3aTeIbHBIMU YMEHHUSIMHU 110 JAHHOUN TeMe; MPaBUIIbHO BBINOJHEHO MEHEE
MIOJIOBUHBI PabOTBHI.

KomMmiekT pacyeTHbIX 3a1aHUi

MO IUCHUILTNHE «YTIpaBiieHne OaHKOBCKUM MPOIYKTOM

(HaUMEHOBaHUE AUCIUIUTIHBI)

3anava 1. PeanpHas mpolieHTHas CTaBKa, KOTOPYKO KOMMEpPUYECKUI OaHK XOUeT MOJIYYUTh 110 KPEAUTY
coctaBisieT 15% ronoBbIx, TeMIbl HHIAIUH — 8% rogoBeIX. OnpeaeauTh HOMUHAIBHYIO IPOLIEHTHYIO CTAaBKY.
3anava 2. HoMuHanbHas cTaBka MpoOLEHTa MO JENO3UTY npeAnpusatus coctapisieT 10% romoBbix, oxxugaemas
rozoBasi HopMa HHQIALUN — 9% rogoBbIX. ONpenenuTh pealbHyI0 CTaBKy MPOLIEHTA M0 JETO3UTY.

3anava 3. baHk ycTaHOBWMII IPOLIEHTHYIO CTAaBKY I10 JIETIO3UTY B pazmepe 6% roaosbix. Hopma o0s3aTenbHbIX
pe3epBoB, nenoHupyeMbix B banke Poccun, coctaBnser 4%. OnpenennTs CTOUMOCTb KPEAUTHBIX PECYPCOB.
3anava 4. Kommepueckuii OaHK »enaeT noxydarb IpoUeHT o KpeauTaM B pazmepe 12% roaoBbIX, UTO MO3BOJIUT
€My MOKPBITh CTOUMOCTb KPEAUTHBIX PECYPCOB U 00ECIIEYUTh JOCTATOUHYIO HOpMY NMpHObLTH. OHAKO B
KpeIUTHOM TopTdesie UMeroTCs MpOOJIEMHBIC KPEIUTHI, T0JIsI KOTOPBIX cocTtaBisieT 10%. KakoBa gomxHa ObITh
CpeAHss CTaBKa MPOLIEHTA M0 KpeAUTaM, YTOObI KOMIIEHCUPOBATh MOTEHIIUAIbHbIE YOBITKN?

3amaua 5. CymiecTByeT JBa BapMaHTa BBIJA4M MOTPEOUTETHCKOTO KpeauTa. Brimada B 000uX cirydasx uaetT
enMHoBpeMeHHO. Ho B mepBOM citydae moranieHue Npou3BOJAUTCS €KEMECAYHO 110 AHHYUTETHOM CXeMe IpU
cTaBKe NMpoueHTOB | 1% romoBeIX, BO BTOPOM Cllydae — KPEAUT MOTallaeTcsl B KOHIIE CPOKA IIPU €KEMECSUHON
yI1aTe MpOIEHTOB I10 TOi e ctaBke. OnpenenuTs Kakue ycIoBus (IIepBble UM BTOphIE) OynyT Oosee
BBIFOJIHBIMU OaHKY.



Kioun kK KOMILIEKTY pacyeTHbIX 3aIaHMi:

1: 15*0,08+8+15=24,2%; 2: (10-9)/(1+0,09)~0,917%; 3: 6/(1-0,04)=6,25%; 4:
12+(100+12)*0,1/(1-0,1)~12,4%; 5: mepBbie, Tak Kak mpu paBHOI 3GGEKTUBHOCTH CACIKH AOPAIUS 10JTa
MCHBULIC IIPpU aHHYI/ITeTHOfI CXCME, paCUCThbI JId O6OCHOBaHI/I$I BBIBOJ1Aa HE Tpe6yIOTC$I, HO MOT'yT 6BITB
MPE/ICTABIICHBI 0 KEJTAHUIO CTY/ICHTA.

Kpurepuu onenuBanus:

Makcumym 20 6amioB.
20 GaytoB —BbICTaBIISETCS 00YJAIOLIEMYCSI, €CITH BCE 3aaHUsI PELIEHBI BEPHO, BBIBOIbI 0O0OCHOBAHBI;
16 6aiioB - BBICTAaBISAETCS OOYUYAIOIIEMYCS, €CJIH  €CTh HECYLIECTBECHHBIE OIIMOKH, HO B LIEJIOM 33aHHsI
pelIeHsl BEpHO, BBIBOJ B JOCTATOYHOM CTENIEHH 00OCHOBAH;
12 GayutoB — BBICTaBIIsICTCS O0YYAIOMIEMYCSl, €CJIM  3aJIaHUs PEIICHBI C OUIMOKaMHU, HCIIPABICHHBIMHU TIOCIIE
JIOTIOJTHUTEIIBHBIX BOIIPOCOB, BBIBOJ HEAOCTATOUHO MOJIOH

0 6a110B — BBICTABIIACTCS 00YJAIOLIEMYCSl, €CIIU 3aIaHHS HE PEIICHBI

3. MeToAaM4YecKHue MaTepUaJibl, onpeje/Awiiue Npoueaypbl OeHUBaHUS
pe3y/IbTaTOB OCBOE€HHUS 06pa30BaTe/JIbHOM MPOrpaMMBbl.

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B C€0s TEKYLIUIT KOHTPOIb U MMPOMEKYTOUHYIO aTTECTAIIUIO.

Tekymmii KOHTPOJIb YCIIEBAEMOCTH TIPOBOJUTCS C HCIIOIB30BAHMEM OIICHOYHBIX CPE/CTB,
MIPEJICTABICHHBIX B M. 2 JaHHOTO MPHJIOKEHHUA. Pe3ynbTaTbl TEKYIIEro KOHTPOJS JOBOJISATCS IO CBEACHUS
CTYJIEHTOB JI0 IPOMEKYTOYHOM aTTECTALINH.

IIpomexyTouHas aTTecTanus MIPOBOAUTCS B hOpMe IK3aMeHa

DK3aMeH NPOBOJUTCS [0 PACHUCAHUIO TPOMEKYTOYHOM aTTeCTallMi. OJK3aMEH TMPOBOIUTCS B
nuceMeHHoM (hopme. Bpemsi, 0TBoIMMOe Ha TOJATOTOBKY MUCbMEHHOTO oTBeTa : 40 MunyT. [IpoBepka oTBeTOB U
OOBSBIICHHE PE3YJIbTATOB IMPOM3BOAUTCS B JIEHb OJK3aMeHa.  Pe3ynbraThl arTecTaliui 3aHOCATCS B
9K3aMEHAllMOHHYIO0 BEAOMOCTh U 3a4YE€THYIO KHIXKKY cTyAeHTa. CTyIeHThbI, HE MPOUIEANINE TPOMEXYTOUHYIO
aTTECTAITUIO 10 TpadUKy cecCuu, TOJDKHBI JIMKBUIUPOBATH 33]J0JDKEHHOCTh B YCTAHOBIIEHHOM TTOPSIJIKE.



IIpunoxenue 2
METOINYECKHE YKA3AHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUABI 3aHATHI:

- JICKIIWH;

- IPAKTHYECKUE 3aHATHUS.

B xoJie IEKIMOHHBIX 3aHATHUN PACCMATPUBAOTCS AUCKYCCUOHHBIE BOIPOCH! YIIPABICHHUS
OAHKOBCKUMHU TMPOIYKTaMH, JAIOTCA PEKOMEHIAIMH JUIsl CaMOCTOSTEIbHOW paboThl U
MOATOTOBKHU K MPAKTUYECKUM 3aHSATUSAM.

B xo/1e npakTHuecKux 3aHATUN YIITyOISI0TCA U 3aKPEIUISIOTCS 3HAHUSI CTYJICHTOB 110 PSIY
PAaCCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, pPA3BUBAIOTCA HABBIKM YIIPABJICHUS KayeCTBOM
O0AaHKOBCKHUX IPOIYKTOB, IEHOOOPa30BaHUs U UX (PUHAHCOBOTO MHKUHUPUHIA B KOMMEPUYECKOM
OaHke.

[Ipy NOArOTOBKE K NPAKTUYECKUM 3AHATHAM KaKIbIM CTYIEHT JIOJKEH:

— U3YYHUTh PEKOMEHJIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYHUTh KOHCIIEKTHI JIEKIUH;

— OJATOTOBHUTH OTBETHI HA BCE BOMPOCHI [0 U3y4aEMOU TEME.

B nporiecce noAroTOBKH K MPAKTUYECKUM 3AHITHSAM CTYJIEHTBI MOTYT BOCIIOJIb30BATHCS
KOHCYJIBTAlIMSIMU IIPETIOAABATEIS.

Bonpocel, He paccMOTpEHHbIE Ha JEKUUAX M MPAKTUYECKUX 3aHATHUAX, JOJDKHBI OBITh
M3YYEHBI CTY/ICHTaMHU B XOJI€ CAMOCTOATEIbHOU paboThl. KOHTpOIb caMOCTOSATENBHON paboThI
CTYJICHTOB HaJ Y4eOHOW MporpaMMoil Kypca OCYIIECTBISIETCS B XOJI€ 3aHITHH METOJIOM
TecTupoBaHus. B Xxome camocToATenbHON padOThl KaXAbld CTYIEHT O0S3aH IMPOYHUTATH
OCHOBHYIO U MO BO3MOXHOCTH JOMOJHUTENbHYIO JINTEPATYPy MO U3y4aeMOu TeME, JOMOTHUTh
KOHCIIEKThl JIEKUMWA HEAOCTAIOIIMM MaTepUalioM, BBIIMCKAMH W3 PEKOMEHIOBAaHHBIX
IIEPBOMCTOYHUKOB,BBIJICJIUTh HEITOHATHBIE TEPMUHBI, HAWTH UX 3HAYEHUE B SHIMKIIONEANYECKUX
CJIOBApPSIX.

CTy#eHT IOJDKEH TOTOBUTBHCS K MPEICTOSIIEMY HPAKTUYECKOMY 3aHITHIO IO BCEM,
0003Ha4YEHHBIM B paboueil mporpaMme JUCILUILIMHBI BOIIPOCaM.

JInsi MOATOTOBKM K 3aHATUAM, TEKYIIEMY KOHTPOJIO M MPOMEXKYTOYHOM aTTecTaluH
CTYJI€HTBI MOTYT BOCIIOJIB30BATHCS  AJNEKTPOHHO-OMOIMOTEUHBIMU CcHUCTEeMaMH. Takxke
oOydJaroniyecss MOTYT B34Tb Ha JOM HEOOXOJMMYIO JIUTepaTypy Ha abOHEMEHTe
YHUBEPCUTETCKOM OMOJIIMOTEKH WIIM BOCIIONb30BATHCS YNTAIBHBIMU 3aJIaMHU.

MeTtoauyeckue pexkoOMeHAAlMH 10 HANUCAHMIO JOKJIAA0B, TpeOOBaHUS K
opopmaenuto. Tema mokaaga MOXKET OBITH CHOPMYTUPOBAHA CTYICHTOM CaMOCTOSATEIBHO TPHU
YCIIOBHH COIJIACOBAHHUS €€ ¢ IpenojaBareneM. B ciayyae eciu ToKiIaja 3aciaylliaH Ha 3aHATUH, TO
OH NUCBMEHHO HE odopMIsieTcsi, UHaye ero OopOPMIISIOT B COOTBETCTBHM C TPEOOBAHMSIMU
Kadeapsr x nuceMeHHbiM pabGotam. Ilpu sToM nuct conmepkaHuss M pa3OMBKa Ha YacTu
HeoOs13aTebHbl. CHCOK JIMTEPaTyphl JOJKEH NpUCYTCTBOBAaTh. O0beM paboThl 10 10 cTpaHu.

MeToanyeckue yka3aHus 10 NPOBEJICHUIO 1e10BO# UIPHI. J[eoBas urpa npoBOaUTCA
no rpymnmnaM (He MeHee 3-4), Ha KOTOpbIe CTYIEHTHI pa30UBAIOTCS CaMOCTOSTENbHO. JlernoBas
Urpa Npu3BaHa pa3BUBaTh U JaBaTh OLIEHKY HaBbIkaM pa0oThl B KoMmaHje. CTeneHb BKIIaJa



OTJEJNBHOIO y4YaCTHUKA IPyHnbl B OOMMH pe3ynbTaT He oleHuBaerca. OLEHKa CTElNeHU
JNOCTHKEHUS 3aINIAHUPOBAHHOTO PE3yJbTaTa KaXkKAOW IPYNIION IMPOBOAUTCS METOAOM TalHOIO
r0JIOCOBAHMS YYaCTHUKAMM JPYTUX TPYIIIL.

MeToanyeckue yKa3aHUs 10 BbINOJHEHUI0 CUTYAUMOHHBIX 3aJaHMU C DJIIEMEHTaMU
posieBoii urpel. CHUTyallMOHHbIE 3aJaHMSI BBINOJHSIOTCA Ha NPAKTUYECKHX 3aHATHUSAX.
IIpenonaBarens pacnpenesnser poiad B 3aJaHUM MEXKIy CTyJIEeHTaMH. 3ajada CTYyJICHTOB,
[OJIYYMBIIMX POJIb, MAKCHUMAJIBHO TOYHO BOCCO3[aTh CUTYyalMIo. /[pyrue CTyIEHTbI TOJKHBI
BBIICTIUTh MPOOJIEMHBbIE ACHEKThl CHUTyallud W TNPEIIOKHUTh BO3MOXKHBIE CIOCOOBI €€
pazpenieHus. OLEHKHA IOJIY4arOT CTYJAEHTBI, YYaCTBYIOIIME B BOCCO3JaHUM CUTyallUd U €€
aHanuse.

MeToanyeckue yka3aHusl 10 BBINOJHECHUIO pacyeTHBIX 3ajaHuii. [Ipyu BeimosHeHNH
JAHHOTO BUJA 3aJaHUIl CIIEAyeT MOMHHUTh, YTO OTBET HA MOCTABJICHHYIO 3a7a4y JAOJKEH OBITh
NOJATBEPKJIeH pacueToM. [IpuBETCTBYeTCS BBIIIOJIHEHUE PACYETOB HECKOJIBKUMHU CIIOCOOaMH,
€CJIM pacyeT BBIMOJIHAETCS OAHUM M3 BO3MOXHBIX CIIOCOOOB, TO JA0JKHA OBITh OOOCHOBaHA €ro
PaLOHAIIBHOCTb.



