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KA®EJIPA MapkeTHHT U peKjaMa

PacnpeneieHue 4acoB JUCHHUILIMHBI 10 ceMecTPaM / Kypcam

Cemectp
(<Kypc>.<Cemectp Ha 7 4.1)
Kypee>) Htoro
Henenp 16
Bun zanaruii v | Pl vio PIT

Jlexuu 16 |16 (16 |16
IIpakTuueckue 32 132 |32 |32
Hroro ayn. 48 |48 |48 |48
KonraktHas padbora 48 |48 |48 (48
Cam. paborta 60 [60 |60 |60
Hroro 108 [ 108 | 108 | 108
OCHOBAHHUE

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[IporpamMmy coctaBmwi(u): 1.3.H., mpodeccop, Ocoriie B.A.;crapimuii npenonasarens, Kopauenko C.0.
3aB. kadempoii: 1.3.H., mpodeccop H.B. [Ipxenenkas

MeTtoauueckuii coBeT: 1.3.H., mpodeccop M./1. Kocrormomor



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popMupoBanue 3HAHWH W YMEHWI HAMpaBIEHHBIX Ha pa3BUTHE CINOCOOHOCTH OpPraHW30Barh KOMMYHHUKAIMOHHBIE
KaMITaHUH, MPOEKTHl U MEPOIPUATHS, CONEHCTBYIONINE YBEINUCHUIO POJAX B OHJIANH M oduiaiiH cpene, a TakkKe HaBBIKOB
KOHTPOJISI X OLICHKU () (PEKTUBHOCTH PE3YIIBTATOB IMPOIBIKCHNST KOMMYHHUKAMOHHOTO TIPOIYKTA.

2. TPEBOBAHMUA K PE3YJIbBTATAM OCBOEHUA JUCHUIIJIMHBI

IK-1. CnocoGeH opraHu3oBaTh KOMMYHUKAIMOHHbIE KAMIAHMH, NMPOEKThl U MEPONPUATHS, COAEHCTBYIOLIHE YBeJIHMYEHHIO
NPOoJaK B OHJIAMH M odu1aiiH cpene

IK-2. Bnageer HaBbIKAMM KOHTPOJIS M OHeHKH J(PPeKTHBHOCTH Ppe3yJbTATOB MNPOABHKEHHS KOMMYHHKAIHOHHOIO
MPOAYKTA

B pe3yabTaTe ocBOeHHSI THCIUTIJIHHBI 00yIAIOIIUCH TOKEH:

3narnb:

METOJIbI pa3pabOTKU M OpPraHUu3aluH I(POBHIX KOMMYHHKAIIMOHHBIX KaMITaHUi (cooTHeceHo ¢ nHaukaropom [1K- 1.1.)
METOIBI OIICHKH 3((EKTHBHOCTH ITPOBEICHNS KOMMYHUKAIIOHHBIX KaMITaHUH (cooTHeceHO ¢ mHaukaropom [1K- 2.1.)

Ymers:

(opMupoBaTh U pa3padaThIBaTh PEKJIAMHBIC IPOSKTHI M MEPONPHUATHS B OHJAHH M oduaiiH cpene (cooTHeceHO ¢ mHmuKaTtopom [1K-
1.2))
MPOBOJHTD OLIEHKY 3P PEKTHBHOCTHU MOKa3aTeNe HuPPOBBIX KOMMYHHKAMA (cooTHEeceHO ¢ nHankaropom [1K-2.2.)

Binajgern:

peanmu3anui  OAGPOBBIX PEKIAMHBIX TPOEKTOB W MEPONPHUATHH, COJACHCTBYIONIMX YBEIWYCHUIO TPOAaXK (COOTHECEHO C
unaukaropom I1K- 1.3.)
MPOJABHKECHUST KOMMYHHKAIIMOHHOTO TIPOIYKTa B IU(PPOBOM METHANPOCTPAHCTBE (COOTHECEHO ¢ muankaropom I1K- 2.3.)

3. CTPYKTYPA U COAEPKAHHUE IUCIIUITJIMHBI

Paznen 1. «M3MepuTeabHbI HHCTPYMEHTAPU PeKJIAMHBIX HCCIe0BAHUI»

Bua 3ansaTus / Cemectp /| KosmuectBo

pa6orsl / popma ITA Kype 4acoB Komnerenmuu

Ne HanmenoBaHue TeMbl, KPaTKoOe codeps:KaHue

Tema: «BBemeHue B mpeaqMer M 0030p OCHOBHBIX H3MEPHTEIBHBIX
WHCTPYMEHTOB  PEKJIAMHBIX  HuccilepoBanuit»  Pomp  mecto u
(YHKIMOHAIBHBIE 337a4ll WHCTPYMEHTAIBHBIX CPEACTB B METOJOJIOTUH
PEKJIaMHBIX UCCIIEOBAHHM. IK-1
JIeKkIMOHHBIC 3aHATHS 7 2
Knaccuduxkarus HHCTPYMEHTATBHBIX CpencTB PpeKIaMHBIX TIK-2
UCCIIEJOBaHUH.
BromeTpuueckue n3MepuTEIbHBIE HHCTPYMEHTHI.

DIeKTPOHHBIE CpeCTBA (PUKCAIUH TEICIPOCMOTPOB.

Tema: «BBemeHne B mpeaMeT W 0030p OCHOBHBIX H3MEPHTEIBHBIX
HHCTPYMEHTOB  pEKJIaMHBIX  HccienoBaHuit»  Poasp  mecto  u
(YHKIMOHAIBHBIE 33a4ll WHCTPYMEHTAIBHBIX CPEACTB B METO/OJIOTUH
PEKIIaMHBIX UCCIIEIOBAHHM. IpakTHyeckue IK-1
Knaccuduxarus HHCTPYMEHTATIBHBIX CpencTB PpeKIaMHBIX 3aHATHS TIK-2
MCCIIeI0BaHUH.

BromeTpuueckue n3MepuTEIbHBIE HHCTPYMEHTHI.
DIIEeKTPOHHBIE CPEICTBA (DPHKCAMHU TEISTPOCMOTPOB.

Tema: «BBemeHue B mpeaqMer M 0030p OCHOBHBIX H3MEPHTEIBHBIX
HHCTPYMEHTOB  pEeKJIaMHBIX  HccienoBaHui»  Pons  mecto  u
(YHKIMOHAIBHBIE 337a4ll WHCTPYMEHTAIBHBIX CPEACTB B METOJOJIOTUH
PEKJIaMHBIX HCCIICTOBAHNH. CamocTosiTenbHas TIK-1
Knaccuduxarus HMHCTPYMEHTAIBHBIX CpencTB PpeKIaMHBIX pabota TIK-2
HCCIIeIOBaHUI.

BromeTpuueckue n3MepuTEIbHBIE HHCTPYMEHTHI.
DIIeKTPOHHBIE CPeCTBA (PHKCAMU TEICTPOCMOTPOB.

Tema «OCHOBHBIE M BCIOMOTarelIbHBIE ITalbl COCTABICHUS aHKETBD)
IToaroroBka Kk COCTaBICHUIO AHKETHI.

Ormpezienienue TuIa HeOOXOAUMOH HHPOPMALIUH.

COKpBITHE 1IETH UCCIICIOBAHMS.

Pa3paboTka COCTaBHBIX YaCTEH aHKETHI:

1.4 |- BBenenue; JIeKIMOHHBIE 3aHATHS 7 2
- OTceunBaromast 4acTh:

- OnpeneneHne NeNeBON ayUTOPHN;
- OCHOBHasI 4acTh.

[Tacmoptuuka. KoMnoHoBKa aHKETHI.
BuemHui BUJ1 aHKETHI.

IK-1
IK-2




WIHCTPYKIMK [JIsl HHTEPBBIOEPA M PECIIOHIEHTA.
Konp! cTon0110B.

1.5

Tema «OCHOBHbIe U BCIIOMOTI'aTCJIbHBIC OTarlbl COCTABJICHUS aHKCTHD»
IToAroToBKa K COCTABIIEHUIO AHKETHI.
Omnpenenenne TUITA HEOOXOAUMON HHPOPMAIHH.
COKpBITHE LIeTH UCCIICIOBAHMS.

Pa3paboTka cOCTaBHBIX YacTel aHKETHI:

- Benenue;

- OTcenBaromas 4acThb:

- OnperieneHue 1eNeBON ayUTOPHH;

- OCHOBHas! 4acTh.

[Tacnopruuka. KoMmoHoBKa aHKETHI.

Buennnii Bu aHKETHI.

WHCTPYKIMH /15l HHTEPBBIOEPA M PECIIOH/ICHTA.
Kop! cTon01oB.

IIpaxTnyeckue
3aHATUA

TIK-1
[IK-2

Tema «OCHOBHBIEC U BCITOMOTATEIbHBIC TAIbl COCTABJICHUS aHKETHI»
TToaroToBka K COCTaBICHUIO aHKETHI.
Ormpezenenue Tuna HeoOXOAUMOH HHPOPMALIUH.
COKpBITHE 1IETH UCCIICIOBAHMS.

Pa3paboTka cOCTaBHBIX YacTEll aHKETHI:

- BBeaenue;

- OTceuBaromas 4acTb:

- OnpeneneHye NENEBON ayUTOPHN;

- OCHOBHas 4acTh.

[TacmopTuuka. KoMnoHoBKa aHKETBI.

BuenHuii BU aHKETHI.

WHcTpyKImuy U1 MHTEPBBIOEPA U PECIIOHACHTA.
Konp! cTon01n0B.

CamocrosTeabHast
pabota

IK-1
IIK-2

1.7

Tema «OCHOBHBIC U ATbTEPHATUBHBIC (POPMAThl BOIPOCOB)

Omnpenenenne HEOOXOAMMOCTH B ATBTEPHATUBHBIX (popMaTax BOIPOCOB.
AnbpTepHaTuBHbIE ()OpPMAThl BOIPOCOB aHKET JUISi CaMOCTOSITEIBHOTO
3aMOJHEeHUS.

Bomnpocs! nmonapHoro cpaBHeHusl.

Bomnpocsl, nccnenyoniie HaMepeHue KyMnuTh.

ITunoTtax aHKETHI.

IToaroroBka conpoBOIUTEIBHBIX MATEPHATOB IS CIYKO cOOpa TaHHBIX.

JIeKIIMOHHBIE 3aHATHS

IK-1
[K-2

1.8

Tema «OCHOBHBIE U aTbTEPHATUBHBIC (JOPMAThl BOIPOCOB)

Ormpezienienne HEOOXOAUMOCTH B &b TEPHATHBHBIX (hOpMaTax BOIIPOCOB.
AnbrepHaruBHbIe ()OpPMAThl BOIPOCOB aHKET JUIi CaMOCTOSITEJIBHOTO
3aMOJHEHUS.

Bormpocs! momnapHOro cpaBHEHHSI.

Bormpocsl, uccnenyromue HaMepeHne KyHTb.

[Tmmorax aHKETHI.

IToaroroBka conpoBOUTEIbHBIX MATEPUATOB IS CIYKO cOOpa TaHHBIX.

[IpakTuueckue
3aHATHS

IK-1
[K-2

Tema «OcHOBHBIE U AIbTEPHATHBHbIE (POPMATBI BOIIPOCOBY

Ormpenenienne HEOOXOAUMOCTH B &bTEPHATUBHBIX ()OpMATax BOIPOCOB.
AnprepHaruBHbIE ()OpMAaThl BOIPOCOB aHKET JUIL CaMOCTOATENIBHOTO
3aI0JTHEHUSL.

Bormpocs! nomnapHOro cpaBHeHUs.

Bormpocsl, uccnenyromue HaMepeHue KynuThb.

ITunoTax aHKETHI.

IMoxroToBka CONpOBOAUTEIBHBIX MaTepHAIoB UL CIyx0 cOopa JaHHBIX
C UCIIOJIB30BaHHEM IpahHuECcKOro U TEKCTOBOIO PEIAKTOPA.

CamocrosTepHast
pabota

IK-1
IK-2

Pa3nen 2. «[IporpaMMHbIe cpeICTBa PeKJIAMHBIX HCCJIE0BAHUID

HaumeHoBanue TE€MbI, KPAaTKO0€ COdepP:KaHue

Buja 3ansaTus /
pa6orsl / popma ITA

Cemectp /
Kypc

KosuvecTBo
JacoB

KoMmnerenuunu

2.1

Tema «IIporpaMmMHBIe CpeICTBA CO3/IAHUS M aHATN3a aHKET»

B03MOXHOCTH CHELMATN3UPOBAHHBIX TPOrPAMMHBIX HPOAYKTOB.

AHKETBl sl TPOBEACHHS CETMEHTUPOBAHMS pBIHKA B PEKIAMHOM
HCCIIEIOBAaHUH.

AHKETHpOBaHUE NPHU MMO3UIIMOHUPOBAHHH.

KiactepHplif aHanu3 U CerMEHTHUpPOBaHUE pBIHKA. MeToabl Ki1acTepHOro
aHaIu3a.

@DakTOpHBIA aHATU3 M €ro MPUMEHEHHE NMPU CErMEHTUPOBAHMU PBIHKA U
TO3UIIMOHUPOBAHIH TOBapa. AHATN3 KOHKYPEHTHOU Cpefbl.

JIeKIIMOHHBIE 3aHATHS

TIK-1
[IK-2

22

Tema «IIporpaMMHbIe CPeACTBA CO3/IAHUS M aHATIM3A aHKET»

B03MOXXHOCTH ClICIHATU3UPOBAHHBIX POrPaMMHBIX TIPOIYKTOB.

AHKeTBl JUId TPOBEJICHUS CErMEHTUPOBAHMS pBIHKA B PEKIaMHOM
HCCIIEI0BAaHHN.

AHKETHPOBaHHE TIPU MMO3UIIHOHHPOBAHHH.

KiactepHblil aHanmM3 U CErMEHTHPOBAaHWE pBIHKA. METObl KIaCTepHOTO
aHaTu3a.

@DakTOpHBIA aHATU3 M €ro NPUMEHEHHE IPU CErMEHTUPOBAHMU PBIHKA U
NO3HIHOHUPOBAHUH TOBapa. AHAIN3 KOHKYPEHTHOH Cpe/bl.

IIpaxTnueckue
3aHATUS

IK-1
IK-2




2.3

Tema «IIporpaMmMHBIe CpeICTBA CO3/IAHUS M aHATN3a aHKET»

B03MOXHOCTH CHELMATN3UPOBAHHBIX TPOrPAMMHBIX NPOAYKTOB.

AHKETBl sl TPOBEACHHS CETMEHTUPOBAHMS pBIHKA B PEKIAMHOM
HCCIIEI0BaHHN.

AHKETHpOBaHUE IPU MMO3UIIMOHUPOBAHHH.

KiactepHplif aHanu3 U CerMEHTHUpPOBaHUE pBIHKA. MeToabl Ki1acTepHOro
aHau3a.

@DakTOpHBIH aHATU3 M €ro MPUMEHEHHE MPU CErMEHTUPOBAHMU PBIHKA U
TO3UIIMOHUPOBAHUH TOBapa. AHaTU3 KOHKYPEHTHOU Cpeabl.

TloaroroBka qokiana ¢ ucnons3oBanueM LibreOffice.

CamMocTosTenpHast
pabota

IK-1
IK-2

24

Tema « AHKeTepBI ISl IO3ULHOHUPOBAHUS OPEHIOBY»
B03MOXHOCTH CHELHUATH3UPOBAHHBIX TPOTPAMMHBIX HPOIYKTOB.
Mogaens "Unean u Onun 6pena n3 muorux".

Mopens "JIunep u Bee Opennbr”.

Monens "Jlunep".

KapTe! BoctipusiTHs: OpeHI0B.

HGKHI/IOHHHC 3aHATHS

IK-1
[K-2

2.5

Tema « AHKETEpbI /151 MO3UIHOHUPOBAHKS OPCHIOBY
BOSMO)KHOCTI/I Cl'leLll/laJ'lI/ISI/IpOBaHHbIX l'lpOl"paMMHle l'lpO}lyKTOB.
Mogens "Unean u Oqun 6pena u3 MHOrux".

Mogaens "Jlunep u Bee 6penapt".

Mopens "JIunep".

KapTs! Boctipusitisi OpeHIO0B.

IIpakTnaeckue
3aHATUS

IK-1
IIK-2

2.6

Tema « AHKeTepHI ISl IO3ULHOHUPOBAHUS OPEHIIOB»
B03MOXHOCTH CHEIMATU3UPOBAHHBIX TPOTPAMMHBIX IPOIYKTOB.
Mogaens "Unean u Onun 6pena n3 Muorux".

Mopens "Jlunep u Bee Opennb”.

Monens "Jlunep".

KapTe! BoctipusiTist OpeHI0B.

CaMocTosTenbHast
pabota

IK-1
[K-2

2.7

Tema «OHIaH-TEXHOJIOTHHN AJISl IPOBECHUS OTIPOCOBY

B03MOXHOCTH CHELMATU3UPOBAHHBIX IPOrPAMMHBIX POLYKTOB

OOparHasi cBsA3b B MacIITabax BCeH KOMIAHUU.

[IpoBenenue rccaen0BaHMA yIOBIETBOPEHHOCTH KIIMEHTOB.

IIpoBenenne uccnenoBaHuil yIOBIETBOPEHHOCTH COTPYIHHKOB.

Ouenka  sddextuBHOCTH  pabOTBl € MapTHEPAMHU/TOPrOBBIMHU
IIOCPETHUKAMHL.

JIEKIIMOHHBIE 3aHATHS

TIK-1
[IK-2

2.8

Tema «OHITAH-TEXHOIOTHHU JJISI TIPOBEJCHHS OTIPOCOBY

B03MOXHOCTH CHEMATU3UPOBAHHBIX IPOrPAMMHBIX IPOLYKTOB

OOparHast cBsI3b B MaciiTabax Bcel KOMITaHUH.

[IpoBenenue uccaeJOBaHUH YIOBICTBOPSHHOCTH KIHSHTOB.

[IpoBenenue uccne0BaHU YIOBIETBOPEHHOCTH COTPYIHHKOB.

Onenka  3¢GQeKTUBHOCTH  pabOThI c napTHEPaMK/TOPrOBBIMHU
MIOCPETHUKAMH.

[IpakTuueckue
3aHATHS

IK-1
[K-2

29

Tema «OHIaiiH-TEXHOIOTUH JUIsl IPOBE/ICHUSI OIIPOCOBY

BO3MOKHOCTH CIICHHATH3UPOBAHHBIX TIPOTPAMMHBIX TIPOIYKTOB

OOparHasi CBsI3b B MaciiTabax Bcei KOMITaHUH.

IIpoBeneHHe HCCIIEOBAHU YIOBIETBOPSHHOCTH KIIHEHTOB.

IpoBeieHue UCCIeOBaHH YIOBIETBOPEHHOCTH COTPYIHIKOB.

Onenka  3bdekTuBHOCTH  pabOThI ¢ mapTHEPAMH/TOPrOBHIMHU
MOCPEAHUKAMH.

TTonroroska moxiana ¢ ucrnojb3oBanrem LibreOffice.

CamocrosTenbHas
pabota

IK-1
[IK-2

2.10

Tema «IIporpaMMHBIE CpeCTBa PEKJIAMHBIX HCCIIENOBAHMI IS aHamM3a
TIPECChl ¥ CHCTEMBI MeIna-TUIaHUPOBaHUs"

B03MOXHOCTH CcHEMaNN3UPOBAHHBIX IPOrPAMMHBIX IPOAYKTOB.
OcCHOBHBIE [TPEUMYILECTBA:

- Hcnonb3yemble TaHHBIE,

- Pamxuposanue;

- IToaroroBka 0T4eTOB;

- IInannposanne;

- OnTuMu3anms;

- AHaM3 COOTBETCTBHH.

JIeKIIMOHHBIE 3aHATHS

IK-1
IIK-2

2.11

Tema «IIporpaMMHBIE CpPEICTBa PEKJIAMHBIX HCCIICAOBAaHMN IS aHAIH3a
TIPECCHI ¥ CHUCTEMBI MeIHa-IUIaHMPOBAHU"

B03MOXHOCTH CHEMATN3UPOBAHHBIX TPOTPAMMHBIX HPOIYKTOB.
OCHOBHBIE IPEUMYLIIECTBA:

- Vcrionp3yemble TaHHBIC,

- Pamxuposanue;

- IToaroroBka OTYETOB;

- IInanupoBanue;

- OnruMu3anus;

- AHanu3 COOTBETCTBHH.

IIpaxTnaeckue
3aHATHUS

IK-1
[K-2

2.12

Tema «IIporpamMMHbIe CpeICTBa PEKJIAMHBIX HCCIICIOBAHMIl ULl aHAIM3a
TIPECCHl ¥ CHCTEMBI MeIna-TUIaHUPOBaHUs"

Bo3M0OXXHOCTH CIEHATU3HPOBAHHBIX IIPOrPaMMHBIX IPOJYKTOB.
OCHOBHBIE IIPEUMYIIIECTBA:

- Hcnoneszyemsle naHHBIE;

- Pamxuposanue;

- IToaroToBka OT4YETOB;

CamMocTosTenpHast
pabota

16

IK-1
IK-2




- [TnanupoBanmue;

- OnTuMu3anms;

- AHan3 COOTBETCTBHIA.

TToaroroska qokiana ¢ ucnons3oBanueM LibreOffice.

IK-1

3auer 7 0 K2

2.13 | [ToaroToBKa K MPOMEXYTOUHOM aTTeCTal[lK

4. ®OHJ1 OHEHOYHBIX CPEJICTB

CrtpykTypa W conepkaHHe (OHIA OIEHOYHBIX CpPEACTB JUIS TMPOBEACHUS TEKYHIETO KOHTPOJII M MPOMEKYTOYHOW arTecTaluu
npencrapieHsl B [Ipunoxenun 1 k pabodeil mporpaMMe TUCITUTUTAHBL.

5. YAEBHO-METOJHUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

5.1. YueOHble, HAYYHbIE U METOAUYECKHE U3TaAHUS

ABTOpBHI, bubnuorexa /
3armaBue WzparenscTBO, TOX
COCTaBUTEIIA Konuuaectso
1 IxyxaB. M., Meroanyeckre yKa3aHusi: [UTsl BHITOJTHEHHUS Poctos nv//]: 3n-Bo PI'DY OnexTpoHHAs
ITorocsu P. P. CaMOCTOSAT. paboThI 1O AucHuILL. "busHec- (PUHX), 2012 OnbIMoTEKa N3 MAHI
IUTaHUPOBaHKE" 1JIs CTYJEHTOB 5 Kypca CIell. PI'BY (PUHX)
080502 "DOxoHOMHUKa U yTIp. Ha IPeIpUATUN",
OakanaBpoB 4 kypca Harp. 080200 "MenemxmeHt"
npoduie 08020006 "TIpon3BOACTB. MEHEIKMEHT"
2 Kazakosa H. A. MapKeTHHIOBBIN aHATH3: y4el. Tocooue s M.: UH®PA-M, 2012 Bbubmuoteka PIDY
CTYAEHTOB, 00OYYarOIIMXCs 10 Hamp. (PUHX) / 2 3Kk3.

"DxoHOMHKA" (CTeeHb-0aKanaBp) 1
cnen./npodunsam "byxranrt. y4er, aHanus u ayaut",
"®uHaHCH U Kpenut", "Muposas SKOHOMHKA"

3 I'ymun A. H. HHdopMannoHHbIe TEXHOJIOTHH B YIIPaBICHUU:

y4ebHoe mocodue

OBbC «YHuBepcureTckas
OHOIMOTEKA OHJIAWH)

ExarepunOypr: Ypanbckas
rocyIapCTBEHHA
APXHUTEKTYPHO-
XY/I0KECTBEHHA
akanemus (Ypanl ' AXA),
2011

4 Konpaxosa 1O. B. OcHoBsl PR: yue6HO€ MOcoOme OBC «YHuBepcuTeTCKas

OUOJIMOTEKA OHJIANH)

ExarepunOypr:
Apxurekron, 2013

5 Kpacuna @. A. MapkeTHHIOBBIE UCCIIEIOBAHNS: Y4eOHOe Imocodne OBbC «YHuBepcurerckas

OUOJIMOTEKA OHJIANH)

Tomck: Onp KonTent, 2015

6 Kopotkos, A. B. MapkeTrHTOBEIC HccieoBaHus: yueOHoe mocoone | Mocksa: KOHUTU- 9BbC «IPR SMART»
JUTSL By30B JAHA, 2017

7 Coxkomnosa, H. T'. KauecTBeHHBIE METO/IBI MAPKETUHTOBBIX WxeBck: Acconuanus mo 9BbC «IPR SMART»
PICCHe}:[OBaI{PIfll METOAUYECCKUE YKa3aHUs [Jisd METOA0JIOTHYCCKOMY

U3Y4EHUS TEOPETUUECKOr0 Marepuaia 1
BBITIOJIHEHUSI TPAKTUIECKUX PaboT 1Mo
JUCHUIUTNHAM «MapKETHHI» U «MApKETHHTOBBIE

00€eCIICUCHHIO IeTTOBOM
aKTHBHOCTH H
OOIECTBEHHOTO PAa3BUTHS

UCCIICJOBAHUSD) HAIIPABJICHHS TOATOTOBKH
100700.62 — ToproBoe neino (KBamA(UKaIs
«bakaaBp»)
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OubIMOoTEKa OHJIAITHY

5.2. IIpodeccnonanbHble 6a36l AAHHBIX H HH(POPMALMOHHBIE CIIPABOYHBIE CHCTEMBbI

NCC "KoncynbranTlLnroc"

HCC "Tapant" http://www.internet.garant.ru/

baszpl nanapix @onma "Oo6mecTBenHOe MEeHUE" (POM) http://fom.ru/

Baza nannabix Beepoccuiickoro nenrpa nzyuenus obmectsenaoro MaeHus (BIIMOM) https://wciom.ru/database/

5.3. [lepeyeHb MPOrpaMMHOI0 o0eceYeH st

Onepanunonnas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOAMYECKHE MaTepHuaJibl 1Jd 06yqamumxcn C OrpaHUYC€HHBIMH BO3MOKHOCTSIMH 310POBbS

IIpn HEoOXOMMMOCTH IO 3aiBICHUIO OOYYAOMETOCs C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBbS  y4eOHO-METONUYECKHE
Marepuabl MPeNoCTaBISAIOTCS B (hopMax, ananTHPOBAHHBIX K OTPAaHUYEHHUSM 370POBbS M BOCHPUATHS WHpopMmanmu. Jnsg mum c
HapyIICHUSIMA 3peHus: B (opMme aynuodaiina; B medaTHOW (opMme yBENHMYCHHBIM IIpupToM. s UL ¢ HApymICHUSAMH CIyXa: B
(opMe HIIEKTPOHHOTO OKYMEHTa, B IedarHod Qopme. g U ¢ HapyMICHHSMH OIOPHO-IBHTATENIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IeUaTHOH opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCHUIIJINHBI

IMomemeHus Ui BceX BUIOB paboOT, MPEIyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUICKTOBAaHBI HEOOXOAWMON CHEenHaTn3UpOBaHHON
y4eOHOI MeOeTbIO M TEXHUIECKUMH CPEIICTBAMH O0yUCHHS:

- CTOIIBI, CTYJIBS;

- MEPCOHATBHBIN KOMITBIOTEDP / HOYTOYK (TIepEeHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKA.

7. METOAUWYECKHUE YKA3AHUSA 1JISA OBYYAIOIIUXCSA ITIO OCBOEHHUIO JTUCIIUITJINHBI

Mertoauueckre yKa3aHus 0 OCBOCHHIO UCIUILUIMHEI IPEACTaBIICHEI B [Ipunoxkernn 2 x pabodel mporpaMMe JUCIUILIAHEL.




Ipuaoxenne 1

®OH/I ONEHOYHbLIX CPEJACTB 11O JTUCHUIIJIMHE

1. OnucaHue noKa3aTeJ/ied U KpUTepyeB OLleHUBAaHUS KOMIIETEeHIIMI HA
pa3/IMYHbIX 3TaNax UX GOPMHUPOBaAHUS, ONIMCAaHHE IIKAJI OLleHUBAHUSA

1.1 Iloka3arenu u KPpUTCpUH OLICHHUBAHUA KOMIIETEHITHI:

3YH, cocrapnsmomue [TokazaTenu Kpurepuu onienuBanus CpenctBa
KOMIICTCHIINIO OLCHNBAaHUA OLCHHUBAHUA
IIK-1. Cnioco0eH oprann3oBaTb KOMMYHUKANMOHHbIE KAMIIAHUM, IPOEKTHI U

MeponpusTHs, CoLei

CTBYHOILIIUEC YBCJINICHUIO

MPOJAK B OHJIAIH U 0(J1aiiH cpene

3HaTh: METO/IbI | IPOBOIUT MOMUCK U COOp | MOJHOTA U O — onpoc
pa3paboTku u | HeoOXomuMoO COEPKATENBHOCTh (Bompockr 1-
opraHu3amyy mHdpoBbIX | TATEPATYphI JUIs OTBETAa; yMEHUE 35)
IIPOBECHUS MIPUBOJIUTH IPUMEPBL; T — Tecthl
KOMMYHMKAI[MOHHBIX
. MapKETUHIOBBIX YMEHUE I0JIb30BaThCSA (tect 1-25)
KaMIaHUH . .
amiia UCCIIEIOBaHUM JIOTIOJIHUTEIbHON Bompocsr k
JIUTEPaTypou npu 3auety (1-
MOATOTOBKE K 3aHATUAM | 26)

VYMerts: hopMHUpOBaTh U

OCYILECTBIIIET paboTy C

YMCHUC IIPUBOAUTD

JI— moxmaasl

pa3pabaTeIBaTh MH(GOPMaLlMOHHBIMU IIPUMEPBL; YMEHHE (Temsr 1-25)
pEKTaMHBIE TIPOEKTHI 0a3aMu JaHHBIX JUIS OTCTauBaTh CBOKO Bompocsr k
MEpOIPHATAL B OHIAHH MIPOBEACHUS MTO3UIINIO pa3paboTKe 3auery (27-
. MapKETHUHTOBBIX MIPOEKTOB U pabote Hax | 37)

u odaiin cpene UCCIIETIOBaHUM TECTOBBIMU 3aJJaHUSIMU
Brnagers: HaBbIKaMu MIPOBOAUT pa3zpaboTKy COOTBETCTBUE JI— noxuazel
peanu3anuy MUPPOBBIX | IPOEKTOB IIPE/ICTAaBICHHOMN B (Temspr 1-25)
PEKJIaMHBIX MIPOEKTOB U | MAPKETHUHTOBBIX 0TBeTax UHQOpMaIIH Bompocsr k
MEpOIPHUATHH, UCCIIEA0BAHUM IS Marepuanam JIEKIUN U 3auety (27-
COJICUCTBYIOIINX OCYILIECTBIICHUS y4eOHO TUTepaTyphl, 37)
YBEJIIMUYEHUIO TIPOAAK npodeccuoHaTbHON CBEICHMSIM U3

JIeSITEIbHOCTH B paMKax | UH(PpOpPMaIlMOHHBIX

CaMOCTOSITENILHON pecypcoB HTepHeT;

paboThI 000CHOBaHHOCTh

oOparieHus kK 6azam
JaHHBIX

IIK-2. Baageer HaBbIKaMH KOHTPOJISA M OLeHKH 3¢ (PeKTUBHOCTH pe3yJIbTATOB
NMPOJABHKEHUA KOMMYHHKAIIMOHHOI0 NPOAYKTA

3HaTh: METOJBI OLIEHKH | COCTaBIsieT 0030p, MOJIHOTA U O — ompoc

3 HEKTHBHOCTH MIOKCK U cO0p COJIEPKATENBHOCTh (Bompocs! 1-

TPOBE/ICHHS HE0OXOIUMOM OTBETA; 35)
JTUTEPaTYPHI, COOTBETCTBUE T — Tecthl

KOMMYHHKAIIMOHHBIX

. HCIIOJIb30BaHNE poeCCHOHATEHBIM (tect 1-25)

KaMIIaHHH pa3INyYHbIX 0a3 JaHHBIX, | TpeOOBaHUAM Bompocsr k
HCIIOJIb30BaHNE 3auerty (1-
COBPEMEHHBIX 26)




YMeTh: IpoBOAUTH HCIIOJIb3YET YMEHHE M0JIb30BaTHCS
o11eHKY 3¢ (HEKTUBHOCTH | HHPOPMAIIHOHHO- JTaHHBIMU U3 JI— noknazs
mokasaresei IuPOBBIX | KOMMYHHKAIIHOHHBIC COIMOJIOTHYECKUX 0a3, (Temsbr 1-25)
KOMMYHHKAIUI TEXHOJIOTHH U CTaTHCTUKON U Bompocsr k
riio0aabHbIE MIPOTrpaMMHBIMU 3auerty (27-
UH(POPMAaLMOHHbIE IIPOAYKTaMH 37)
pecypcsl i
IIPOBEJEHUS
COLIMOJIOTMYECKUX
HUCCIIEIOBAaHUN
Bnanets: HaBbiKamMu paboraer ¢ 00BbEM BBITIOTHEHHBIX J— noknanpl
MIPOJIBHXKEHUS MIPOrpaMMHBIMU paboT (B MOJHOM, HE (Temsr 1-25)
KOMMYHHUKAITMOHHOTO MPOSYKTaMH ISt MIOJIHOM 00bEME); Bompocsr k
MpOayKTa B iu(ppoBOM | cocTaBneHUs COOTBETCTBHUE OTYETA 3ayery (27-
MEINAIPOCTPAHCTBE COITMOJIOTHYECKOM 0a3bl | MpodhecCHOHATHHBIM 37)
JTAHHBIX KOMIIETEHITHSIM

1.2 [Ixansl OIlEHUBAHUS:

Texyuuit KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUYHAS ATTECTAIHS OCYIIECTBISIOTCS B
paMKax HaKOMHUTEJbHOW 0aJUIbHO-PEUTHHTOBOM crcTeMbl B 100-6amibpHOM mIKane.

3auer:
—50-100 GanoB (3a4TEHO);
— 0-49 GanmnoB (HE 3a4TEHO).

2. TunoBbie KOHTPOJIbHBIE 32/IAHUS UJIM HHbIE MATEPHAJIbI, HEO0OX0AMMbIE /1JIH
OLCHKU 3HAHMH, YMEHHUI, HABBIKOB M (MJM) ONbITA JIeATEJIbLHOCTH,
XapaKTepu3ylmux IJTanbl (OpMHUPOBAHMS KOMIETEHUUN B IMpouecce
0CBOCHHUA 00pPa30BaTEJIbHOI MPOrPAMMBI

Bonpocsl k 3auery

1. Onpenenure posib MECTO M ()YHKIIHOHAIBHBIC 33/1a4l UHCTPYMEHTAIBHBIX CPEJICTB B METOI0JIOTUN
PEKIJIaMHBIX UCCIEI0BaHUN
2. Knaccudunupyiite WHCTPYMEHTAJIbHbBIE CpEICTB pEKJIaMHBIX HCCIIEIOBAHUI o

(hyHKIIMOHATBHOMY TIPU3HAKY

3 [lepeuncnure OnoMeTpHUECKUE H3MEPUTEIEHBIE HHCTPYMEHTHI

4 [TepeurcnuTe 1 OMUAMTUTE BO3MOXKHOCTH IIIEKTPOHHBIX CPEICTB (hUKCAINH TEIECTPOCMOTPOB
5 Ilepeuncnure 3agaun MOJArOTOBKU K COCTaBJIEHUIO aHKETHI

6. [To kakuM KpUTEpHSIM ONPEACISAETCS TUIT HEOOXOIMMOM HH(pOpMAITIH

7 KakoBbI COKpBITBIE 1IEIU UCCIEA0BAHUSA

8 Kak ocymectBiisiercs: pa3paboTKa COCTaBHBIX YacTeH aHKEThI

9 Kakas nnhopmarus 10mKHA COIepIKaThCsl BO BBeIeHUN aHKEThI

10. Kakas nadopmanms goKkHa CoepikaThCs B OTCEUBAIOLICH YaCTH aHKETHI

11. ITo KakuM KpUTEpUSIM OCYILECTBISIETCS ONPEACIICHUE LENEBOU ay AUTOPUH

12. W3 kakux yacteil COCTOUT OCHOBHAS YacTh aHKETHI

13. Kakas nadopmanms goKkHa CoaepikaThCs B HACIOPTHYKE aHKETHI.

14. KakoBbl mpaBuiia KOMIIOHOBKH aHKETHI.

15. B 4eMm cocTosT TpeOoBaHHS K BHEITHEMY BHUIY aHKETHI.

16. Kakyto 3amady 1 Kak BBIOJHAIOT HHCTPYKIMHU U1 HHTEPBBIOEpA U PECIIOHJIEHTA.

17. Kakyto 3amaqy 1 Kak BBITOIHSIOT KOJbI CTOJIOIIOB.

18. Kak onpenenuts HE06X0IMMOCTh B alIbTEPHATUBHBIX (pOpMaTax BOIIPOCOB.

19. Kak cocraBmstoTcsi anpTepHATUBHBIE (OpPMAaThl BOMPOCOB aHKET [UIS CaMOCTOSATENBHOTO

3aIl0OJIHCHUA.



20. KaKon POJIb B UCCIICAOBAHUHN BLIMTOJHAIOT BOIIPOCHI MMOMTAPHOI'0 CPpaBHECHUA.

21. Kaxyto posnb B ucciieqoBaHUU BBIIOIHSIIOT BOIPOCHI, HCCAEAYIOIINE HAMEPEHUE KYTUTh.

22. Kaxyto ponb B UCClIeTOBAHUY BBIMOTHIET MIJIOTAXK aHKETHI.

23. Kakyto poitb B HcCiIeIOBaHUH BBITIONHSET MOATOTOBKA COMPOBOUTEIBLHBIX MATEPUAIIOB IS CITY KO
cOopa JaHHBIX.

24. AHKETBI 715 IPOBEICHHS CETMEHTUPOBAHMS PHIHKA B PEKIIAMHOM HCCIIEZIOBAaHNN. AHKETHPOBaHHE
MIPH TTO3UIIHOHUPOBAHIIH.

25. KrnacTepHslit aHanmu3 U cerMEHTHPOBaHUE phIHKA. MeTO bl KJIacTepHOIo aHaIu3a.

26. @DaKTOpHBIA aHAIM3 U €ro MPUMEHEHWE NMPU CErMEHTUPOBAHUMU PHIHKA M TMO3UIIMOHUPOBAHUU
TOBapa.

27. B uem cocTosT BO3MOKHOCTH MPOTPaAaMMHBIX MPOAYKTOB ISl UCCIEIOBAHUS MTO3UIIMOHUPOBAHUS
OpeH0B

28. Kaxk cocTaBIISIOTCS ¥ YUTAIOTCS KapThl BOCIIPUATHS OPCHIOB.

29. B 4em cocToAT BO3MOXHOCTH OHJIANH-TEXHOJIOTHUI JJIA POBEICHHS OPOCOB.

30. Kak ocymecTisiercss oOpaTHasi CBsi3b B MacliTabax Bceld KOMIAHWM TPU MPOBEIACHUN OHIIANH-
OMPOCOB

31. Kax ocytecTBisieTcs mpoBeeHNE UCCIEIOBAHIH YOBICTBOPEHHOCTH KIIMEHTOB

32. Kak ocymectBnsiercst npoBe/ieHHE HCCIEIOBAHNUN YIOBIETBOPEHHOCTH COTPYIHUKOB

33. Kax ocymecTBisiercst orieHka 3QPeKTHBHOCTH pabOTHI C TapTHEPAMHU/TOPTOBBIMHU TTOCPETHUKAMHA
34, B geM cocTosT BO3MOKHOCTH TMTPOTPAMMHBIX TPOAYKTOB ISl METUAITIAHUPOBAHHUS.

35. st ucciieqoBaHUsl KaKUX TOBAPHBIX MO3MIMHA MOAXOJAT cienyione moaenu: "Uaean u Onun
opena u3 muorux" "Jlunep u Bee Opennsr” "Jlunep".

36. OnpenenuTe OCHOBHBIE MNPEUMYIIECTBA CHECLMATU3UPOBAHHBIX MPOTrPAMMHBIX HPOAYKTOB MJIs

aHanu3a MPECChl M CUCTEMBI MEIHA-TNIAHUPOBAHUS TI0 CIICIYIOIINM KpuTepusiM: Vcrob3yeMble TaHHbIEe,
Pamxuposanue, [logroroska otueroB, [lnanupoBanue, Ontumusanus, AHanIU3 COOTBETCTBUU.

37. B geM cocTosAT OCHOBHBIE IPEUMYIIICCTBA IIPOTPAMMHEIX MTPOIYKTOB I MEAUATUTAHUPOBAHUS T10
KPUTEPUSIM:

- Hcnons3yeMsle JaHHbIE
- PamwxupoBanue

- lloaroroBka oT4eTOB

- IInanupoBanue

- Onrumuzanms

Kpurepun ouenuBanus:
«3ager (50-100 GaToB) BEICTABISIETCS 00YJAIOIIEMYCS, €CITH

. U3J10KEHUE MaTepuaia JOrMYHo, IPaMOTHO, O€3 OINOOK;

. CcBOOOHOE BiIaJIeHUE MPOPECCHOHATHHON TEPMUHOJIOTHEH;

. YMEHHE BBICKA3bIBaTh U 0OOCHOBATH CBOU CYX/IEHUS;

. CTYJIEHT JJaeT YETKUH, IIOJIHBIMI, IPABWIIBHBIN OTBET HA TEOPETUYECKUE BOIIPOCHI;

. CTYJEHT OPraHU3yEeT CBSI3b TEOPUU C TPAKTUKOM;

. CTYyJIEHT S$CHO, JIAKOHMYHO BBINIOJHAET IPAKTHUYECKOE 3aJaHue, TBOPYECKHU
HNOJIXOJUT K €0 PEIICHUIO, TOJIHOCTBIO PACKPBIBAET ITOCTABJIEHHBIE BOIIPOCHI

. OTBET INIPABWIBHBIM, IIOJHBIM, C HE3HAYUTECIbHBIMA HETOYHOCTSIMHU WU

HEJ0CTAaTOYHO IOJIHBIMN.

«Hezauer (0-49 6aioB) BEICTABIISIETCS 00YJArOIIEMYCS, €CITH

. CTYJEHT M3J1aracT MaTepua HEIOJIHO, HETIOCIIEI0BATEIbHO, TOIYCKA€T HETOYHOCTH B
ONpEIECTICHUY NTOHATUH, B IPUMEHEHUHN 3HAHUM JUUIS PELICHUS Kelica, He MOXKET JI0Ka3aTeIbHO
000CHOBATh CBOU CYXK/ICHUS;

00HapyXUBAETCsl HEIOCTATOYHO IITy00KO€E MOHUMAaHKUE U3YYEHHOT0 MaTepuaia.

. OTCYTCTBYIOT HEOOXOJIHWMBIC TEOPETHUYCCKHUE 3HAHMS; JOMYHICHbI OIMMUOKH B
ONPEACIICHUN MTOHATHI, UICKAXKEH UX CMBICJ, HE PEILIEH KEHC;
. B OTBETC CTYyJEHTa TMPOSBISETCS HE3HAHWE OCHOBHOTO Marepuaiga ydeOHOM

IporpamMmel, JOITYCKArOTCA Fp}I6I)Ie OIIIMOKHU B H3JI0KCHUH, HC MOKCT NPUMCHATDb 3HAHUA JJIA



OOBSICHEHUSI CUTYyallWif, OTCYTCTBYET apryMEHTAIlMsl H3JI0KEHHOW TOYKH 3pEHUs, HET
COOCTBEHHON TTO3UIIHH.

Bomnpocs! 11 yCTHOr0 onpoca

1. CoBpeMeHHBIE POJIb MECTO U (PyHKINOHAIBHBIE 3a/1a4ll HHCTPYMEHTAIBHBIX CPEJICTB B
METOJIOJIOTHH PEKJIAMHBIX HCCIIEIOBAHHH.
2. OtevecTBeHHAs M 3apy0eKHas KIacCUPHUKALNS HHCTPYMEHTAIBHBIX CPEICTB PEKIaMHBIX

WCCIIeZIOBaHUH 10 (YHKIIMOHAIEHOMY ITPU3HAKY.

3. CoBpeMeHHbBIe OHOMETPUIECKHIE N3MEPUTEIbHBIE HHCTPYMEHTHI.

4. Kpurepuu, TeHISHIIMU 1 BO3MOXXHOCTHU 3JIEKTPOHHBIX CPEICTB (PUKCALNHU TEIEPOCMOTPOB.

5. CrenuanbHbIE 3a/1a4H PEKJIAMHUCTA B ITOJATOTOBKU K COCTABJICHUIO aHKETHI.

6. CymecTByromue 1 COBpeMEHHBIE KPUTEPUH ONPEIeNIEHHUs TUIIa He00X0AUMOUW HH(OpMAITHH.

7. 3aByalupOBaHHEIC W/WIIA COKPBITHIE IIEJTH UCCIICIOBAHU.

8. Dramsl pa3pabOTKK COCTABHBIX YaCTEH aHKETHI.

9. IlpeamOyna aHKETHI, €€ IeIeCO00Pa3HOCTh KaK sl KCCIIEI0BATENS, TaK U PECIIOHCHTOB.

10. OrceuBaromiast 4aCTh aHKETHI.

11. CoBpeMeHHbIE U CETMEHTAIIMOHHBIE KPUTEPUH OCYIIECTBICHHS ONPEIeIEHNs IeJIeBON ay TUTOPHH.
12. CymiecTByroniyie BUJbl CTPYKTYpPbl OCHOBHOW 4aCTH aHKETHI.

13. TlonsiTHe «macmopTWYKa AaHKETBD» — HCTOPUS TPOMCXOXKIACHHSA, CMBICT TACTIOPTUYKH U
HEOOXOJMMOCTh B COBPEMEHHOW aHKETe.

14. CoBpeMeHHBIE U CYLIECTBYIOLINE NPABUIIA KOMIIOHOBKH aHKETBHI.

15. Odopmitenne u TpeOOBaHUSA K BHEITHEMY BHAY aHKETHI.

16. 3amaum v MHCTPYKIUH TSI HHTEPBBIOEpPA U PECTIOH/ICHTA.

17. Konusl cTonOuIoB.

18. OmpenencHre HEOOXOIUMOCTH B aTbTEPHATHBHBIX (hopMaTax BOIPOCOB.

19. CocrapieHne aTbTepHATHBHBIX (H)OPMATOB BOIIPOCOB aHKET JJISI CAMOCTOSITEITEHOTO 3aITOTHCHHSI.

20. Ponb BOmpocoB MOMapHOTO CPaBHEHUS.

21. Ponb BOmpoCOB UCCIIEAYIONUX HAMEPEHUE KYIIUTh.

22. Pounb nunoTaxa aHKETHI.

23. Ponb MOATOTOBKH CONPOBOAUTENHHBIX MAaTEPHAIIOB IS CITY:KO cOOpa JaHHBIX.

24. OcHOBHBIE TPEUMYILIECTBA CHEUATU3NPOBAHHBIX TPOrPaMMHBIX POAYKTOB JJIs aHAIM3a MPECChl U
CHUCTEMBI MeIua-TIaHUPOBAHUS MO CIENYIOIINM KpuTepusM: Vcrons3yemble naHHbIe, PamkxupoBaHue,
IToaroroeka otueroB, [Litanupoanue, Onrrumm3arus, AHaIA3 COOTBETCTBUM.

25. AHKeTHI ISl IPOBEJCHHS CETMEHTHPOBAHUS PhIHKA B PEKIIAMHOM HMCCJIEIOBAaHHH.

26. AHKeTHpOBaHHUE NPU NO3ULUOHUPOBAHUU.

27. KiacTepHBIil aHAJIN3 U CETMEHTHPOBAHHE PHIHKA.

28. MeToasl KJIaCTEPHOTO aHAN3a.

29. ®akTOpHBIN aHAJIN3 U €r0 MPUMEHEHHUE NPU CETMEHTHPOBAHNH PHIHKA U MO3UIIMOHUPOBAaHUM TOBapa.
30. Kaprtsr BoctipusiTrsi OpeH/IOB, ¥ YCIOBHSI COCTABJICHHUS C TIOMOIIBI0 HHCTPYMEHTAIBHBIX PEKIaMHBIX
HCCIEeI0BaHUN

31. OcymecTBrneHre 0OpaTHOH CBA3M B MaciTabax KOMIIAHHH MIPY IPOBEJCHUHU OHJIAIH-0IIPOCOB

32. IIpoBeneHue UCCIEeIOBaHUN yIOBIETBOPEHHOCTH KIHEHTOB.

33. IlpoBeneHue NCCIEIOBAHAN YIOBIETBOPEHHOCTH COTPYIHUKOB TIOCPEICTBOM HHCTPYMEHTAIBHBIX
CPEICTB peKJIaMHBIX UCCIIEOBaHUI

34. Ouenka 5¢¢eKTUBHOCTH pPa0OTHl € MAPTHEPAMU/TOPTOBBEIMH  MOCPEIHHKAMH C  OMOIIBIO
WHCTPYMEHTApHS PEKIaMHBIX FICCIIeTOBAHHHA

35. B0O3MOXHOCTH U IPEUMYIIECTBA MPOTPAMMHBIX MPOTYKTOB JUIA MEAUAIIIIAHUPOBAHUS

Kpurepuu oneHuBaHus:

Onenka «5 6ayu10B» BBICTABIISIETCS, €CIM CTYAECHT MOJIHO U JJAKOHUYHO OTBETUJI Ha BOTIPOC C
UCTIOJIb30BaHUEM JICKIHH, JOMOTHUTEIBHON JUTEPaTyphl U HHPOPMAITMOHHBIX 0aX JaHHBIX,
OTBCT NOAKPCIIJICH COBPEMCHHBIMU IPUMEPAMU. OTBeT NOJHOCTHIO COOTBETCTBYCT
KOMIIETEHIIHSIM JUCIUTUTUHBL.



Onenka «4 6asa» BBICTABISIETCS, €CIH HET I0CTaTOYHOT0 OOOCHOBAHHUS OTBETA, HO CTY/ICHT
WCIOJIb30BAJ IOCTYIHbIE JTUTEPATYPHBIE UICTOUHUKH, NIPEICTaBIIEH 0030p MPUMEPOB U
MOSICHEHBI OCHOBHBIE TEPMUHBI H/WJIM TIPH BEPHOM U3JI0’KEHHH OTBETA JIOMYIICHA
HEe3HAuUTeNIbHAs OIIMOKa, HE BIUAIONIAs Ha PAaBUIBHYIO MTOCIIEI0BATEIbHOCTh PACCYKICHUH,
1, BO3MOKHO, IPUBEIIAsl K HEBEPHOMY OTBETY. OTBET YACTUYHO COOTBETCTBYET
KOMIIETEHIUSIM JUCLIUTUIMHBL.

Onenka «3 6asay» BBICTABISIETCS, €CIM Ha MOCTABJICHHBINA BOIIPOC AaH HETIOTHBIA —
YaCTHYHBIM OTBET, HE TIOJIKPEIUICHHBIN JTOTIOJTHUTEILHON HH(pOpMAaITHEH.

Onenka «2-0» 6amIoB BBICTaBIISICTCS, €CJIM HA BOIIPOC OTCYTCTBYET OTBET W/HIIM OTBET HE
OTHOCHUTCS K TIOCTaBJICHHOMY BOIIPOCY, HE COOTBETCTBYET KOMIETEHIUSAM TUCIIUILIHHBI.
MakcumanbpHasi cyMMa 0aiiioB 1o yctHoMy oripocy S0 6aasoB (10 Bonmpocos 1o 5 6aioB)

TecThl

1. bank TecToB MO pas3aeam
Paznen 2 «Ilporpammubie CpeACTBA PEKIAMHBIX UCCIIEIOBAHUIN)

Tema 2.2 «AHKeTepbI 1715 TO3ULIMOHUPOBAHUS OPEHI0B»

Bompoc N2 1

Uro Takoe aHKeTa:

I CrpyxTypupoBanHas ¢popma cOOpa TaHHBIX, COCTOSIIAst U3 CEPUU BOIIPOCOB, MMCHbMEHHBIX W YCTHBIX,
Ha KOTOpbIe HEOOXOJIMO OTBETHTH PECIIOH/ICHTY

II Yernslii orrpoc noceruteseil 00 UX MPeaIoYTeHUIX

IIT Meton ompoca moTpeOUTeNeH, OCHOBaHHBIN HAa HAOTIOICHUN U 3aIFICH TIOTYYCHHBIX TaHHBIX
OTBeTHI:

Tomnpko I.

Tonsko I m II.

Tonsxo II1.

Bce nepeunicnenHsle.

Ccpuika:

Amnkera (questionnaire) - CTpykTyprpoBaHHas popma cOopa JaHHBIX, COCTOANIAsI U3 CEPUH BOIIPOCOB,
MUCHMEHHBIX WM YCTHBIX, HA KOTOPBIE HEOOXOIMMO

OTBETUTH PECTIOH/ICHTY.

Bompoc N2 2

Ienn ncronb30BaHUs aHKETHI:

I Tpanchopmanus HHTEPECYIOMKUX MAaPKETOJIOTa BOIIPOCOB B KOHKPETHBIE BOIPOCHI aHKETHI

IT AnkeTa n0KHA CO34aBaTh HACTPOCHHUE, MOTHBHPOBATH M MOOMIPSTH PECIIOHCHTA K YIaCTHIO B OIPOCE
IIT Ankera K0JKHA CBOIUTH K MUHUMYMY OIIHOKY HAOJIOCHMUS

OTBeTsI:

Tonbxo I.

Tonsko I u II.

Tonbko 1.

Bce nepeuncnennsle.

Ccpuka:

Hcnonp30BaHue aHKETH IMEET TPH KOHKPETHBIX IeTH. BO-TIepBhIX, ¢ €€ TOMOIIBI0 MAapKETOIOT TOJDKEH
TpaHC(OPMHUPOBATh HHTEPECYIONINE €TO BOIIPOCHI B KOHKPETHBIE

BOTIPOCHI aHKETHI. BO-BTOPBIX, aHKeTa 0JKHA CO3/1aBaTh HACTPOCHUE, MOTHBHUPOBATH U TIOOLIPATH
PECTIOHIeHTa K YYaCTHIO B OIIPOCE, CTUMYJIUPOBATh CTPEMIICHHUE

K COTPYAHHUYECTBY U 3aBEpPLICHHUIO IPOIlecca 3aroIHEHHUs aHKeThl. B-TpeThux, aHKeTa T0JKHA CBOIUTh
K MUHUMYMY OIIMOKY HaOJIr0IeHHUSI.

Bompoc N2 3

Kakoif u3 3Tanos mpomecca pa3pabOTKH aHKETHI SBISETCS TEPBBIM:

I Ycrpanenne HeoCcTaTKOB NPH IPEIBAPUTENBHOM TECTHPOBAHUHT

I Onpenenenue HeoOX0AUMON HHPOPMAITIH

III Be16op crocoba ompoca

OTBeTsI:

Toubko I.

Toubko II.

Tonsxo II1.

Bce nepeuricnennsie.



Cchuika:

Ha niepBoM 3Tare pa3paboTKu aHKETHI ONPEACISIIOT, KaKylo HH(POPMAIUo HeOOXOAMMO MOTyIUTh.
Bompoc N2 4

B pa3roBopHOM CTHIIE JODKHA OBITH O(OpMIICHA:

I AHKera ISl TMYHOT'O UHTEPBHIO

I Ankera, npucnannas no Internet

IIT Ankera g TeneoHHOro pasroBopa

OTBeTHI:

Tonapko 1.

Toapko I u I1I1.

Tompko II1.

Bce nepeunciieHHbIe.

Cchlika:

AHKeTHI, pa3paboTaHHBIE TSI TMYHBIX U TeTIe(QOHHBIX HHTEPBBIO, JOJDKHBI OBITH HAIIMICAHBI B PA3TOBOPHOM CTHIIE.
Bomnpoc N2 5

Kakwue Bompock mmoJyie3H0 MOMEIIaTh B Hadajle aHKeTHI:

I Heitrpanbhbie

II Campie BaxkHEIC

III Bonipockl cBS3aHHBIE C YYACTHUKOM aHKETUPOBAHUSA

OTBETHI:

Tonpko 1.

Tonpko I u I11.

Tonbxko I11.

Bce nepeuncnennsle.

Cchuika:

B Havane aHKETHI OJIE3HO MOMENIATh HEHTPaAIEHBIC BOIIPOCHI ISl YCTAHOBIICHHSI KOHTAKTa U B3aUMOCBSI3U
C PECTIOHICHTOM, OCOOCHHO €CJIH TeMa UCCIICIOBaHMS IPOTHBOPEUYHBA U CIIOCOOHA BBI3BATH CHIILHYIO
SMOLMOHATBHYIO PEaKITHIO.

Bompoc N2 6

Urto Takoe IBOWHOM BOIpOC:

I OmuH Bompoc, OXBATHIBAIOIIUI IBE TEMBI, IPUBOIAIINE B 3aMEIIATEIBCTBO PECIIOHICHTOB M BBI3bIBAIOIIIC
MOSIBJICHHE HEOIHO3HAYHBIX OTBETOB

I OtuH 1 TOT X€ BONPOC, 3aAaHHBIA B pa3HOH (opMyIHMpOBKe, 7Sl IPOBEPKH OTBETA PECIIOH/ICHTA

IIT OntmH OOBIIION BOIPOC, COCTOSIINN M3 HECKOIBKAX HEOOIBIINX MPEII0KCHUH, UCTIOIh3YEMBIN JIIIS
YMCTBEHHOW HArpy3KH PEeCIOHICHTA

OTBeTHI:

Tomapko 1.

Toasko I m 111

Tonbxo I11.

Bce nepeuncnenusie.

Cchlika:

[Boitnoii Boripoc (double-barreled question) - oiH BOIIPOC, OXBaTHIBAIOLIHUI JIBE TEMBI, TPUBO/ISIIIE
B 3aMEIIATEILCTBO PECIIOHICHTOB M BBI3BIBAIOIIUE TTOSBICHUEC HEOTHO3HAYHBIX OTBETOB.

Bompoc N2 7

IIpumep nBoitHoOrO Bompoca:

I "ITo Bamemy muenuto, Coca-Cola BKyCHBII U OCBeXatOUHMi HAMUTOK?"

II "Cumnraere nu Bl Coca-Cola BKyCHBIM 0€3aJIKOTOJIbHBIM HAMUTKOM?"

III "Cuwnraere nmu Bo1 Coca-Cola ocBexaronuM 0e3aIKoroabHbIM HATUTKOM?"

OTBeTHI:

Toapko I u I11.

Tonpko I m I1.

Toapko II u I11.

Bce nepeuricnennsie.

Cchlika:

Jis monygeHns: HeoOxoauMoit nHpopManuy He0OXO0IUMO 3a/1aTh 1Ba OTAEIHHBIX Bompoca: "CuntaeTe JH BBl
Coca-Cola BxycHbIM Oe3anmkoronsHbM HamuTkoM?" 11 "Cunraete mu Bl Coca-Cola ocBexaronmm
0e3aJIKOroJIbHBIM HanmUTKOM?".

Bompoc N2 8

Yro Takoe (QUIBTPYIOIINE BOIPOCHL:

I OmuH Bompoc, OXBATHIBAIOIIU TBE TEMBI, IPHUBOIAIINE B 3aMEIIATEIHCTBO PECTIOHICHTOB M BEI3HIBAOIITIC
MTOSIBJICHHE HEOJHO3HAYHEIX OTBETOB

I HagapHBIE BOIPOCHI aHKETHI, IIO3BOJISAIONINE YOSAUTHCS B TOM, YTO PECIIOHICHTHI OTBEYAIOT TPEOOBAaHUIM,



MMPEABABIIACMBIM K BI)I60pKe

IIT Bonpocsl, yTOUYHSIIOIUE IPETOCTAaBIECHHBIE JaHHBIE O PECIIOHAECHTaX

OTBeTHI:

Tosnbko I.

Tonpko 1.

Tosnbko II.

Bce nepeuncieHHbIe.

Ccpuika:

OunpTpyromue Bonpock (filter questions) - HaganTbHBIE BOIIPOCH aHKETHI, TO3BOJIIONINE YOSTUTHCS B TOM,
YTO PECHOHACHTHI OTBEYAIOT TPEOOBAHISIM, TIPEABSBISIEMBIM K BEIOOPKE.

Bonpoc N2 9

Uro 03HAYACT MOHATHE «COKPAIICHUE BPEMEHI:

I Ilcuxomnornuecknii peHOMEH, IMEIOIIII MECTO, KOTIa HHIAMBH] COKPAIAeT WIIM YMEHBIIAET BPpeMsi, CUUTAs,
YTO COOBITHE MPOM3OMLIO OJIMKE K CETOAHAINIHEMY MOMEHTY, 4eM 3TO OBUIO Ha CaMOM [ielie

II ITocTeneHHOE yMEHBLIEHUE BPEMEHH, OTBEACHHOE HA OIIPOC OJHOTO PECIIOHIEHTA

III Icuxonorundyeckuii heHOMEH, UMCIOIIUN MECTO, KOT/Ia HHIUBHU]I YBEIUUNBACT BPEMsl, CUUTAs, UYTO
COOBITHE MPOU30ILIO OJIMKE K CErOIHAIIHEMY MOMEHTY, YeM 3TO OBLIO Ha CAaMOM JIejie

OTBeTHI:

Tomnbko I.

Tonpko 1.

Tonbko II.

Bce nepeuncieHHbIe.

Ccbuika:

Coxkpamerne BpeMeHH (telescoping) - mcuxonorndeckuii peHoMeH, IMEIONK MeCTO, KOTJa WHAUBH
COKpAIlaeT WM YMEHBIIIAeT BPEMs, CIUTas1, YTO COOBITHE MPOM3OILIO OJIMKe K CETOHAIIHEMY MOMEHTY,
4eM dTO OBLUIO Ha CAMOM JIENIE.

Bompoc N2 10

Kaxumu akropamu 00yCIOBICHO 3aIIOMIHAHIE COOBITHS:

I Camum coObITHEM

IT BpemeHnem mpownciiecTBus COOBITHS

IIT BremrauMu (akTopamu, KOTOPhIE OKa3bIBaH BO3ACUCTBHIE HA YEIIOBEKa B MOMEHT IPOUCIICCTBHS COOBITHS
OTBeTHI:

Tonpko I u II1.

Tonbko [ u I

Tonbko II u II1.

Bce nepeuncnennsle.

Ccbuika:

3anoMuHaHKe COOBITUS 00YCIIOBIICHO CIEAYIOMNMH (haKTOpaMH: COOCTBEHHO COOBITHEM; BpEMEHEM, TTPOIICAIINM
BpPEMEHEM, HAJTMYMEM I OTCYTCTBUEM COOBITHH, YKPETUISIOMINX BOCTIOMHUHAHHS O HEM.

Bompoc N2 11

[IpuBenure mpumep Bompoca, YTOObI y PECIIOHACHTA HE MPOU3O0IIIIO COKpAICHIE BPEeMEHH:

I Yto BHI env Ha 3aBTpaK HENEIIO Ha3ad

IT Yro BBI fenanyu B MONACHb MECSI] Ha3aj

11 BcriomHuTE, MapKy, Kakux 0€3aJIKOTOJIBHBIX HAIIMTKOB PEKIaMHPOBAINCH BUEpPa BEUSPOM I10 TEJICBHJICHUIO
OTBeTHI:

Tonpko I u II1.

Tonbko [ u II.

Tonpko 1.

Bce nepeunicnenHsie.

Ccpuka:

Bomnpoc ¢ HaBoasmMMH A€TaNIMU HANIPaBieH HAa aKTUBU3ALIMIO TAMATH PECIIOH/ICHTa Yepe3 IMPeA0CTaBICHUE
(hakTOB, CBSI3aHHBIX C paccMaTpuBaeMbIM coObITHeM. Hampumep,

"BcnoMHuTE, MapKy, KaKUX 0€3aJIKOTOJIBHBIX HAMTKOB PEKJIAMHPOBAIUCH BUEPa BEUEPOM I10 TEIECBHICHUIO".
Bompoc N2 12

OT 4ero 3aBHCHT HeXellaHUEe PECIIOHCHTA OTBEYATh Ha TIOCTABICHHEBIE BOIIPOCH:

I Ot ycunuii, TpeOyeMbIX OT pECIIOHICHTOB

IT Ot koHTEKCTa BOTIpOCa

IIT Ot oueBnaHOCTH TIeNH cOopa nHPOpMaHH

OTBeTHI:

Tonbko I u II1.

Tonbko [ u I

Tonbko 1.



Bce nepeuncnenHsle.

Ccbuika:

Jlaxxe xoraa pecCOHJEHTHI B COCTOSIHUM OTBETUTH HA BOIIPOC, OHU MHOT' 1A HE XOTAT Aenarh 3Toro. BozMoxHo,
JUIS 3TOTO HY>KHO CJeNaTh YMCTBEHHOE YCUIIUE, CUTyal[Msl WK KOHTEKCT BOIIPOCA HE pacroaraeT K OTKPhITOMY
BBIPaKCHUIO MHEHUS], OTCYTCTBYET BHIMMAs LIEJIb MM HEOOXOIMMOCTH TOJTyYeHHUs] HHPOPMAIHH 00
nHpOpMALIHS

CJIMIIIKOM 3aTparuBaeT YyBCTBA PECIIOH/ICHTA.

Bonpoc N2 13

Mertob! yOexIeHHs! pECTTIOHAEHTOB MOJISIIUTHCS HH(OpMAIHEl, KOTOPYIO IIepBOHAYaIbHO OHU HE TOTOBBI JaTh!
I TTomemaTs BONpoOCHI, 3aTParuBaOLINX YyBCTBA PECIIOHIEHTA, B KOHIIE OIpoca

II 3agats BOnpoc O TPETHEM JIHLIE

IIT BmecTo Bompoca 0 KOHKPETHBIX IH(pax MpeaocTaBbTe KaTeropui OTBETA AT BEIOOpa

OTBeTEHI:

Tonpko I u II1.

Tonpko [ u II.

Tonbxko 1.

Bce nepeuncnenHsle.

Ccbuika:

ITomemaTs BOpoCkl, 3aTParuBarOLINX YyBCTBA PECIIOHEHTA, B KOHIIE onpoca. Jloias 10 HUX, PECTIOHIEHT yKe
He OyZeT oIyIaTh epBOHAYAIEHOTO HEIOBEPHS], YCTAHOBUTCS B3aMMOIIOHUMAHHUE C HHTEPBBIOEPOM,
OTIPEJIEIIITCS LIEJIN TIPOEKTA, M ONPAIINBAEMBIH COTJIACUTCS MPEAOCTAaBUTh HH(OPMAIHIO. 3a/1aBaiiTe BOIpoc
0 TPEThEM JIHLE : CHOPMYIIHPYHTE BOIPOC TAK, KaK OyATO OH aJpecoBaH APYruM JitoasM. Bmecto Bompoca
0 KOHKPETHBIX IIU(pax MpeaocTaBbTe KaTerOpHH OTBETA JUIS BBIOOPA.

Bompoc N2 14

IIpumMep HECTPYKTYpHUPOBAaHHOIO BOIIpOCa:

I KakoBo Bailie 3aHsiTue

IT Yro BBI JyMaeTe 0 MOCTOSIHHBIX KJIMEHTAaX YHHUBEPMAroB, TOPTYIOIUX CO CKUAKAMHU

IIT BeibepuTe HanboIee MpemoYnTacMy o MapKy IIHBa

OTBeTHI:

Tonpko [ u II1.

Tonpko [ u II.

Tonpko 1.

Bce nepeunicnenHsle.

Ccpuika:

K HecTpykTyprpoBaHHBIM Bonpocam (unstructered questions) OTHOCSTCS OTKPBIThIE BOIPOCHI, HA KOTOpPbIE
PECIIOH/IEHT OTBEYaeT CBOUMU ciioBaMU. OHU TaK)Ke Ha3bIBAIOTCSI BOIPOCAMU C MPOU3BOJIBHBIM BAPHAHTOM
OTBETA.

Bompoc N2 15

Henocratku HECTpyKTYypHPOBAHHBIX BOIIPOCOB:

I Bospiias 3aBUCUMOCTL OTBETOB OT O6'[>eKTI/IBHOCTI/I 1 OIllbITa UHTCPBBIOCPA

I CnoxXHOCTH U TOpOTOBH3HA KOAUPOBAHUS OTBETOB

IIT HeBO3MOKHOCT IPOBEPUTH AOCTOBEPHOCTH MOIY4aeMBIX OTBETOB

OTBeTHI:

Tonbko I u I11.

Tonbko [ u II.

Tonbko 1.

Bce nepeuricnennsie.

Ccpuka:

[TpuHIMIIMATBHBIN HEAOCTATOK HECTPYKTYPHPOBAHHBIX BOIIPOCOB - OOJIBbIIAs 3aBUCHMOCTH OTBETOB OT
00BEKTUBHOCTH 1 ONBITA HHTEPBBIOEpa. Ellle 0MH CyIECTBEHHBIM HEIOCTATKOM HECTPYKTYPUPOBAHHBIX
BOTIPOCOB SIBJISIETCSI CII0KHOCTD M TOPOTOBHU3HA KOJIMPOBAHUS OTBETOB.

Bonpoc N2 16

Uto Takoe CTPyKTYpPHPOBAaHHBIN BOIPOC:

I Bompoc, kKoTopsIit 3apaHee mpeAronaraeT Hadbop BapHaHTOB OTBETOB U (OpPMAT OTBETA

IT Bompoc, Ha KOTOPEII PECTIOHICHTHI OTBEYAIOT CAMOCTOATEIBHO B CBOOOIHON (hopme

III Bonpoc, pazzieneHHblil Ha HECKOJIBKO YacTel B pa3HbIX MOMEHTAX aHKETHUPOBAHUS

OTBeTsHI:

Tosnbko I.

Tonbko II.

Tonbko 1.

Bce nepeuncnenHsle.

Ccbuika:



CTpyKTypHpOBaHHBIH BONPOC - BOIPOC, KOTOPBIH 3apaHee MpeanoaraeT Habop BapuaHTOB OTBETOB
u popmar oTBera.

Bompoc N2 17

KakuM MoxeT OBITh CTPYKTYPHPOBAHHBIN BOIIPOC:

I MHOroBapuaHTHbIM

II AnbrepHaTUBHBIM

IIT OcHOBaHHBIM Ha IIKase

OTBeTsI:

Tonbxo I.

Tonsxo II.

Tonpko 1.

Bce nepeuncienssle.

Ccpuka:

CTpyKTypHpOBaHHBIH BOIIPOC MOXKET OBITH MHOTOBAPHAHTHBIM, albTEPHATUBHBIM HIIM OCHOBAaHHBIM Ha IIKaJIe.
Bompoc N2 18

Kak Ha3pIBaeTCs TEHACHITHS OIIPAIINBAEMBIX OTMEUaTh IIEPBOE WM TTOCTIETHEE YTBEP)KACHHUE B CITHUCKE,
MIpPUYEM Hale IepBoe:

I Ommbka pacronoxeHust

II Koutpcmeenue

[IT AnpTepHaTUBHBINA OTBET

OTBeThI:

Tounbko I.

Toubko II.

Tounbko III.

Bce nepeuncnennsie.

Ccblika:

Omnodka pacrionoxenus (order or position bias) - 3To TEHAEHINS PECTIOHICHTOB K BEIOOPY BapHaHTa
OTBETa IIPOCTO M3-32 €T0 OYEPEAHOCTH B CIIUCKE.

Bompoc N2 19

CTpyKTypUpOBaHHBIH OTBET C JBYMS BADHAHTaMH OTBETA, HAIIPUMED, J1a U HET:

I HectpyxTypupoBaHHBIil BOIIPOC

IT AnprepHaTHBHBII BOIpoc

IIT ITpeameTHsIi Bonpoc

OtBeTsl:

Tonsxo I.

Tonsxo II.

Tonsxo II1.

Bce nepeuncnennsie.

Ccpuika:

AnbrepHatuBHbIi Borpoc (dichotomous question) nMeeT TOJBbKO JIBa BAPHAHTa OTBETA: JIa WK HET,
COTJIaCeH WM HE COTJIaceH M T.J{

Bompoc N2 20

Yro u3 ceds NpeCTaBIIET METOANKA Pa3/IeIEHHOTO TOJI0COBAHMS:

I AHkera, cocTosIasi U3 HECKOJIBKUX BAPHAHTOB OTBETOB

II I'onnocoBanme MPOBOIUTCS C OAHOBPEMEHHBIM OIIPOCOM HECKOJIBKUX PECIIOHCHTOM U BBIJEIICHHEM OTHOTO
00I1IET0 MHEHUS

111 Bonpoc Hy>KHO chopMyIMpOBATH OHUM 00Pa30M B OJIHOM MMOJIOBUHE aHKET U IPYyTUM 00pa3oM B Ipyrou
MOJIOBUHE

OTBeTsI:

Tonbxo I.

Tonsxo II.

Tonsxo II1.

Bce nepeuncrnennsle.

Ccpuka:

Bomnpoc Hy>xHO chopMyInpoBaTh OXHIM 00pa3oM B OJIHOH ITOJIOBHHE aHKET U APYTUM 00pa3oM B Ipyron
MIOJIOBHHE. DTa METOIMKA Ha3bIBAETCS METOIMKOHN pa3zesieHHOTo rojaocosanus (split ballot).
Bompoc N2 21

Bomnpoc, HaTankuBaroIuii pecrioHICHTa Ha ONpeIeJICHHBINA OTBET:

I Harankuaromuit Bonpoc

IT CkpeiToe nomymieHne

IIT CkpsiTas anpTepHaTHBA

OTBeThI:



Toubko I.

Tonsxo II.

Tonsxo II1.

Bce nepeuricnennsie.

Ccpuika:

Hanpasnsrommuit Boripoc (leading question) - 3To BOIIpoc, HATATKWBAIOIINKA PECIIOHACHTA Ha ONPeeICHHBII
OTBeT.

Bompoc N2 22

C xakux BOIPOCOB J0JDKHA HAUNHATHCS aHKETa!

I Bonpocsl, cBsi3aHHBIE C BRIDAKEHUEM MHEHHS

II C BonpocoB, CBS3aHHBIX C IMYHBIMHU JAHHBIMH O PECHIOHICHTaX

IIT C BompocoB, koTopsle HanboJee BayKHBI 11 HHTEPBHIOEPOB

OTBeThI:

Tonsxo I.

Tonsxko II.

Toanbko III.

Bce nepeuncnenHsle.

Ccbuika:

HauanpHple BOITPOCHI JOIDKHBI OBITH MHTEPECHBIMH, IPOCTHIMH M HE BBI3BIBATH OTPUIIATEIILHBIX SMOIHH.
B kadecTBe HaYaJbHBIX BOIIPOCOB XOPOIIO 337aBaTh BOIIPOCHI, CBSI3aHHBIE C BRIPAKCHUEM MHEHHS.
Bompoc N2 23

Kakue Ob1BaroT BHIIbI HH(OPMAIMH, TOJYyYaeMON Ha OCHOBE aHKETHPOBAHHSI:

I Knaccudukanponnast uHpopmMarms

I UnenTudukanronHas HHGOpMAIUsI

11 OcHoBHas nHbOpMALHS

OTBeTsI:

Tonsko I u II.

Tomnpko II.

Tonpko 1.

Bce nepeuncrienssre.

Ccpuka:

Bunp! napopmMannm, noxydaeMoil Ha OCHOBE aHKETHPOBAHNS, PA3EISIFOTCS HA TPH TPYIIIBI: OCHOBHAS
nHpopManus, KIaccupukannonHas, naeHTuuKanuonHas. OCHOBHas HH(pOPMANHS HETIOCPEACTBEHHO CBsI3aHa
¢ npobiemoii uccnenoBanus. Kiaccudukannonnas uadopmairus (classification information), BKirouarorias
COLMAJIbHO-)KOHOMHYECKHE U IeMOrpaduiyecKue XapakTepUCTUKH, UCTIONb3YeTCs IS Kilaccu(uKaum
PECIIOH/ICHTOB U MHTEPIpETaluu pe3yiabratoB. Mnentndukanuonnas unpopmanus (identification information)
BKJIFOUAET MM, afipec, TeneOHHbII HoMep.

Bompoc N2 24

Crpaterus pacroioxKeHHUs BOIIPOCOB B aHKETE, YTOOBI OITPOC HAYMHAJICS C OOLIMX BOIPOCOB, 32 KOTOPBIMH
pacrosaraiauch Obl KOHKPETHBIE BO U30€KaHHe HCKaXEHHsI OTBETOB Ha O0IIME BOIPOCHl KOHKPETHBIMU
BOIIPOCaMHU:

I ABTOMaTHU3MPOBAHHBIHN OIX0OA

IT CucremHsIif nogxon

111 BopoHK00OOpa3HbIH TOAX0/

OtBeTsl:

Tomnbko I.

Tomnbko II.

Tonsxo II1.

Bce nepeunicnenHsie.

Ccpuka:

BopoHko00Opa3HbIii MOIXO/ - CTPATErus PACHIONIOKEHHSI BOIIPOCOB B aHKETE J0JKHA OBbITh MOCTPOCHA TAKHM
00pa3oM, 4TOOBI OIIPOC HAYMHAJICS C OOIIMX BOIIPOCOB, 32 KOTOPBIMHU PACIIONAragiuch Obl KOHKPETHBIE BO
n30exKaHue UCKAKCHHUS OTBETOB Ha 00II[1e BOMPOCHI KOHKPETHBIMH BOITPOCAMH.

Bompoc N2 25

UYro Takoe nmpeaBapuTEIbHOE KOJIUPOBAHME!

I CkpsITHE ONpeIeeHHbBIX BOIPOCOB B MAcCCE IPYTUX BOIIPOCOB

II ITpucBoeHune Ha HTare pa3pabOTKK aHKETHI KOAa KaXXI0My BO3MOKHOMY OTBETY

III TlpenBapuTenbHBII ONMPOC PECTIOHIEHTOB

OTBeTsI:

Toubko I.

Toubko II.

Tonsxo II1.



Bce nepeuncnenHsle.

Ccbuika:

[IpenBapuTenbHOE KOAUPOBAHKE - IPHCBOCHHE HA ATAre pa3pab0OTKH aHKETHI KOJIa KAKIOMY BO3MOXHOMY
OTBETY.

Kpurtepun oueHuBanusi:

«5 6aIoBy» BBICTABIISCTCS, €CIIM CTYACHT IOJIHO U JIAKOHMYHO OTBETHII Ha BOIIPOC C
UCTIOJIb30BaHUEM JICKIHM, JOMOIHUTEIBHOMN JIUTEpPaTyphl U HHPOPMALIMOHHBIX 0aX JaHHBIX,
OTBET IMOJKPEIJICH COBPEMEHHBIMU ITpuMepamMu. OTBET MOJIHOCThIO COOTBETCTBYET
KOMIIETEHIIUSIM TUCUUILUIUHBI.

«4 Ganay BBICTABIISICTCS, €CJTH HET JOCTATOYHOTO 0OOCHOBAHUS OTBETA, HO CTYICHT
UCTIOJIb30BaJ JOCTYITHBIC JIUTEPATYPHbIE HICTOYHUKH, ITPEICTABICH 0030p MPUMEPOB U
MOSICHEHBI OCHOBHBIE TEPMHHBI U/WJIH TIPU BEPHOM U3JIOKEHUH OTBETA JIOMYyIIeHA
HEe3HAuMTeNbHas OINOKA, HE BIUAIONIAs HA MPABUIIbHYIO ITOCIIEI0BATEIbHOCTh PACCYKICHU,
1, BO3MO>KHO, ITPUBE/IIAsE K HEBEPHOMY OTBETY. OTBET YaCTUYHO COOTBETCTBYET
KOMIIETEHIIUSIM TUCLUUILUIUHBI.

«3 Gasiay BBICTABISIETCS, €CITU HA IOCTABJICHHBIM BONIPOC JJaH HETIOMHBIN — YaCTHYHBIN OTBET,
HE MOJKPETUICHHBIN JOTOTHUTEILHOM HH(OPMAIIHEH.

«2-1» 0ayIOB BBICTABIISICTCS, €CJIA HA BOIPOC OTCYTCTBYET OTBET H/MJIM OTBET HE OTHOCHUTCS K
MIOCTABJIEHHOMY BOIIPOCY, HE COOTBETCTBYET KOMIIETEHIUSAM JAUCLUTLIINHBL.

MakcumanbHas cyMMa 0auioB 1o TectoBoMy 3aannio 30 6amioB (6 TecToB 1o 5 6aioB)

Tembl 10KI210B (TIpe3eHTAIMA)

1. Ponb MecTo 1 (I)YHKHI/IOHaJIBHBIe 3ala4 HHCTPYMCHTAJIbHBIX CPCACTB B MCTOJ0JIOTHU

PEKJIaMHBIX HUCCIIEOBAHUM.
2.

00 No LW

Knaccugukaius HHCTpyMEHTAIBHBIX CPEACTB PEKJIAMHBIX UCCIICTOBAHHIA.
buomeTrpruecknue N3MEpUTEIbHBIE HHCTPYMEHTBI.

DNeKTpOHHBIE cpeAcTBa (hukcaruu TenenpocmMotpoB TB metp, mnu «[Tummmetpy.
ITonroroBka K COCTaBJICHUIO aHKETHI

Omnpenenenre Tuna HEOOX0IMMOIN UHPOPMALUH

CoxkpsITHE 1IEN UCCIIEOBAHUS

Pa3paboTka cocTaBHBIX YacTel aHKEThI

KoMIoHOBKa aHKETBI

10. BHeurnwuii BUI aHKETHI

11.

WNHcTpykuuu U1 HHTEPBBIOEPA U PECTIOHACHTA

12. Koasl cTon0noB

13.

OHpe,Z[CJ'ICHI/Ie H606XOI[I/IMOCTI/I B AJIbTCPHATHBHBIX (bOpMaTaX BOITPOCOB

14. AnbrepHaTuBHBIE POPMATHI BOIPOCOB AHKET IS CAMOCTOSTEIIBHOTO 3aITOJIHEHUS
15. Bompochl MOMapHOro CpaBHEHUS

16. Bompocsl, uccneayrouue HaMepeHUe KyluTh

17. Tlunotak aHKETHI

18. TloaroroBka COMPOBOAMTENBHBIX MaTEPHAJIOB IJIsl CITY>KO cOOpa JaHHBIX

19. [IpoBenenue uccnenoBaHui y0BIETBOPEHHOCTH KJIMEHTOB

20.  TIpoBenenue ucciaea0BaHUMN yIOBIECTBOPEHHOCTH COTPYAHUKOB

21. Onenka 3¢ heKTUBHOCTH pabOTHI ¢ MAPTHEPAMH/TOPTOBBIMH MTOCPETHUKAMU

22.  BO3MOXHOCTM ¥ OCHOBHBIE MPEUMYIIECTBA CIEHHAIM3UPOBAHHBIX MPOTrPAMMHBIX
MPOJIYKTOB JJIs1 aHAJIU3a MIPECChl U CUCTEMbI MEINa-TIJIaHUPOBAHMS

23. HNHCTpyMEHTHI NPOBEAECHUS UCCIEA0BAHUN B PEKJIAMHON IESITEIBHOCTH

24.  KnactepHbli aHAIN3 U CETMEHTUPOBAHKE PhIHKA. MEeTO1bI KJIAaCTEPHOTO aHAIN3a.

25. @akTOpHBIA aHAIW3 M €ro MPHUMEHEHUE IPH CETMEHTUPOBAaHMM DPBIHKA U

MO3UIMOHHUPOBAHUU TOBApaA.



Kpurtepun oneHuBanus:

«5 6aoBy» BBICTABIISCTCS, €CIIM CTYACHT MOJHO U JIAKOHMYHO OTBETHII HA BOIIPOC C
WCIOJIb30BAHUEM JIEKIUH, JOMOTHUTEIBHOM TUTEpaTyphl U HUHPOPMALIMOHHBIX 0aX TaHHBIX,
OTBET MOJKPEIJIEH COBPEMEHHBIMU ITpuMepaMu. OTBET MOJIHOCTbIO COOTBETCTBYET
KOMIIETEHIIUSIM TUCUUILUIUHBI.

«4 Gasiay BBICTABISETCS, €CITUM HET JOCTATOYHOTO 0OOCHOBAHMS OTBETA, HO CTYACHT
UCTIOJIb30BaJ JOCTYIIHBIC JIUTEPATYPHbIE HICTOYHUKH, ITPEICTABICH 0030p MPUMEPOB U
MOSICHEHBI OCHOBHBIE TEPMHHBI U/WJIH TIPU BEPHOM U3JIOKEHUH OTBETA JIOMYyIIeHA
HEe3HAuMTeNbHAs OINOKa, He BIMAIONIAs HA MPABUIIbHYIO ITOCIIEI0BATEIbHOCTh PACCYKICHUH,
1, BO3MO>KHO, ITPUBE/IIAsE K HEBEPHOMY OTBETY. OTBET YaCTUYHO COOTBETCTBYET
KOMIIETEHIIUSIM TUCUUIUIUHBI.

«3 Gasuiay BBICTAaBISIETCS, €CITU HA IIOCTABJICHHBIM BOIIPOC JJaH HETIOIHBIN — YaCTHYHBIN OTBET,
HE MOJKPETUICHHBIN JOTOTHUTEILHOM HH(OPMAIIHEH.

«2-1» 0ayIOB BBICTABIISICTCS, €CJIA HA BOIPOC OTCYTCTBYET OTBET H/MJIM OTBET HE OTHOCHUTCS K
MIOCTABJIEHHOMY BOIIPOCY, HE COOTBETCTBYET KOMIIETEHIUSAM JAUCLUTLINHBIL.

MakcumanbsHas cyMMa 06ajuioB 1o TectoBoMy 3amanuto 20 6amos (2 pedepara mo 10

OaJIIIOB)

3. MeToauYecKHe MaTepuaJibl, onpejeawinyue Npoueaypsbl OlleHUBaHUS
3HAaHUW, YMEHMH, HABBIKOB M (WJIHU) ONbITA JAeATEeJbHOCTH,
XapaKTepu3ywILuX 3Tanbl OpMUPOBAHUA KOMIIETEHIUN

[Iponietypsl OLICHWBAaHUS BKJIIOYAIOT B ce0sl TEKYUIMH KOHTPOJIb M INPOMEKYTOUHYIO
aTTeCTalHIO.

Texkymmid KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS C HCIOJB30BAaHUEM OLIEHOYHBIX
CPEJIICTB, MPEACTaBICHHBIX B M. 2 JAHHOTO MNPUIOKEHUS. Pe3ynbTaThl TEKyIIEro KOHTPOJIS
JIOBOJATCS J10 CBEIEHUS CTYJIEHTOB JI0 IPOMEKYTOYHON aTTECTALIUU.

IIpomexyTouHas aTTecTauMs NPoOBOIUTCS B hopMe 3a4eTa.

3aueT MPOBOAUTCS MO PACIHCAHUIO MPOMEKYTOUYHOW aTTECTAllMU B IMCbMEHHOM BUJE.
3aueTHOe 3aJjaHNe COCTOUT M3 JIByX BompocoB. IIpoBepka oTBETOB M 0OBSBIECHHE PE3YIHTATOB
IIPOM3BOJUTCS B JIeHb 3adeTa. Pe3ynbTaThl aTTECTAllMM 3aHOCATCA B BEJOMOCTb U 3a4ETHYIO
KHIWKKY cTyneHTa. CTyAeHTbl, He MpOUIeNNINe MPOMEXYTOUHYIO aTTeCTallio Mo rpaduky,
JIOJIKHBI JIMKBUAMPOBATH 3310JKEHHOCTD B YCTAHOBJIEHHOM HOPSIKE.



IIpunoxenue 2
METOANYECKHUE YKA3AHUSA 110 OCBOEHUIO JUCHUIIJINHBI

Y4eOHBIM IJIAHOM MPETyCMOTPEHBI CIIEAYIOIINE BUbI 3aHATHH:

- JICKLIUH;

- IPAKTUYECKUE 3aHATHS.

B X0A€ JICKIIMOHHBIX 3aHATHI paccMaTpuBarOTCd TEMbI OUCHUIIIIMHBI, JarOTCs
PEKOMEHIAIIU /ISl CAMOCTOSITEIIbHOW PaOOThI M TIOJITOTOBKE K MPAKTHUCCKUM 3aHITHSIM.

B xone mpakTtudeckux 3aHATUN YIIIyOJISIOTCS W 3aKPEIUIIIOTCS 3HAHMS CTYJIEHTOB IIO
pAly pacCMOTPEHHBIX Ha JICKIUSX BOMPOCOB, PA3BUBAIOTCS HABBIKM OCYIIECTBJICHUS cOOpa,
XpaHeHusi, 00pabOTKM U OLIEHKH WH(OpMAlUU, MPUMEHEHHUS OCHOBHBIX METOJIOB M CPE/ICTB
MPOBEJCHUSI HAay4YHBIX, B TOM YHCJIE€ MapKETUHTOBBIX, HCCIIEJOBAaHUA HEOOXOIUMBIX ISt
OpTraHHU3aIiK U YIIPaBICHUS MPOPECCHOHATHHON MAPKETUHTOBOM M PEKIIAMHOM JIeATETHHOCTBIO.
IIpu moAroTOBKE K MPAKTUYECKUM 3aHATHUIM KaXKIbIA CTYJICHT JTOJKEH:

— U3yYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATYPY;

— U3YYUTH KOHCIICKTLI HGKHHﬁ;

— NOATOTOBUTH OTBCTHI HAa BC€ BOIIPOCHI I10 1/13y11aeM0171 TEME.

B IpoHecCce MOATOTOBKHU K MPAKTHUYCCKUM 3aHATUAM CTYACHTBI MOI'YT BOCIIOJbB30BATbHCA
KOHCYJIbTAllUSIMU ITPENOIaBaTEI.

Bompocel, He paccMOTpeHHbIE Ha JIEKIUSX M MPAKTUYECKUX 3aHATHUSIX, JOJKHBI OBITH
M3YYEHBI CTYJICHTAaMHU B XOJIe¢ CAMOCTOATEIbHOU paboThl. KOHTpONIb caMOoCTOSTENbHON paboThI
CTYJIEHTOB HaJ Y4eOHOIl mporpamMMmoil Kypca OCYIIECTBISECTCS B XOJE€ 3aHATHH METOJO0M
YCTHOTO OMPOCa HIIM MOCPEJCTBOM TECTHPOBAHUSA. B X01e caMOCTOSATENbHONH paOOThI KaXKIbIN
CTYACHT 0o0s13aH npoYnuTaTb OCHOBHYIO W IO BO3MOXHOCTHU AOMNOJHHUTCIBHYIO JIMTCPATYypy IO
I/I3yqaeM0171 TEME, OOIIOJIHUTH KOHCIICKTHI J'IeKIII/Iﬁ HEAOCTAKOIHUM MAaTCpHaIOM, BBIIIMCKAMHA
N3 PCKOMCHIOBAHHBIX MCPBOUCTOYHHKOB. BI)IJIGJ'II/ITB HCIIOHATHBIEC TCPMUHBI, HaUTH HUX
SHAYCHUC B OHIUKIIONICIUYCCKHUX CIIOBApAX.

CTyaeHT AOJKEH TOTOBUTHCS K MPEACTOSIIEMY IPAKTHUYECKOMY 3aHSTHIO IO BCEM,
0003HaYeHHBIM B paboueil mporpaMMe JUCIUILTUHBI BOIIPOCaM.

[Ipu peanuzanuu pa3TUYHBIX BHUIOB Y4eOHON pabOTHI MCIOJB3YIOTCS Pa3HOOOpa3HbIC
(B T.4. UHTEPAKTUBHBIC) METOIbI O0OyUEHHSI, B YACTHOCTU, MHTEPAKTUBHAS JJOCKA JIJISl TOATOTOBKHU
U MPOBCACHUA JICKIMOHHBIX U MMPAKTUYCCKUX 3aHATHH.

JIsi MOATOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M INPOMEXKYTOYHOW aTTecTaluu
CTYACHTEI MOTYT BOCIIOJIB30BATHCs BJ'IGKTPOHHO-6I/I6J’IPIOT€‘IHI:IMI/I cucrtemMamu. Taxxke
oOydarompecss MOTyT B3AThb Ha JOM HEOOXOAMMYIO JIUTEparypy Ha abOOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKH MIIM BOCTIOIB30BATHCS YNTATBHBIMU 3a7IaMH.

MeTtoauueckue yka3aHus 1Mo paboTe ¢ TECTaMHU.

Kaxxnpiii cTyZieHT BEIOMpaeT BapHaHT TECTa B COOTBETCTBHH C HOMEPOM 3a4€THOM KHIKKH
W/WJTH TI0 peKOMEHAAIMSIM MPETOaBaATENS.

MHCTPYKIMA 11O BBIIIOJIHEHHUIO TECTOBBIX 3AI[AHI/H71
BaxHO 03HAKOMHTBCS C TECTOBBIM 3aJaHUSM, MPOBEPUTH COOCTBCHHBIC 3HAHUS TIO
3aJITaHHOU TeMe.



Kaxxnpiii TeCT BBIMONHSIETCS MOCIEA0BATEIBHO, HO TP OTCYTCTBHM OTBETa HEOOXOIMMO
NEePEeXOIUTh K CJeaylouieMy, 4YToObl OCTaBUTh BO3MOXKHOCTb MJig 0Oojiee JIUTEIBHOTO
00 TyMBIBaHUSI BAPHAHTA.

Kaxnpiif TecT BK/IIOYAaeT HECKOJIBKO BapHaHTOB OTBETOB, U3 KOTOPHIX HEOOXOIUMO
BBIICTIUTH CTUHCTBEHHBIN, €CITU HE YKA3aHO, YTO BAPHAHTOB MOXKET ObITh HECKOIBKO. AKKYpPaTHO
3aIlOJIHEHHBIN TecT (€CJIM TO MeyaTHas BEpCHsl) caaeTcs MpernoaBaTesto 1 oueHKU. B ciyyae
AIIEKTPOHHOTO TECTHPOBAHUS BpeMs Ha 00 TyMBIBAaHUSI OTBETOB JA€TCS IS TOTO, YTOOBI BEIOPATH
€MHCTBEHHO IMPaBWJIbHBINA OTBET, KOTOPBIA MOCie Henb3sl OyneT HCIpaBuTh. TakuM o0OpazoM,
B2XHO KXKIBIA TECT TIyOOKO aHaIM3UPOBaTh U OOAYMBIBaTh. T€CTBI COCTABIICHBI CTPOTO IO
U3y4aeMo# TeMe, 3HaHUs Ol KOTOPOil HE0OXOAUMO 3aKpENUTh B Takou (opMme.

[Tocne okoHuaHMs paOOTHI HA/l TECTOBBIM 3aJIJaHHEM, OHO CIAeTCs MPETOAaBATENI0 HAPSI
C JPYrMMH CTYJE€HTaMHM TpYIIbl, WIM OJHOBPEMEHHO 3aKpbIBaeTCd JOCTYN K TEcTaM B
AJIEKTPOHHOM BUJE.



