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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 |OcBoenne xommereHiu: CIOCOOCH aHAM3WPOBATh MAapKETHHTOBYIO Cpely M OH3HEC-IIPOLECCHl C HCHONb30BAHHEM
oduiaiiH 1 OHJIAH METOJI0B MapKETUHTOBBIX HCCIEIOBaHUN

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-1: Cnocoden mnpoBoauTh oOQuiaiiH W OHJIAIH peKJIaMHbIe WCCIEA0BAHUS M OUEHMBaTh 3(P(PEeKTHBHOCTH OHM3HeC-
KOMMYHUKAUMIi

B pe3yabTate 0cBOCHUS AMCHUIIMHBI 00y4YalOLIUiics JOJIZKEH:

3HaTh:

MCTOABI MPOBCACHUA MApPKETHHI'OBLIX PICCHCI[OBaHHﬁ, METOAbI aHAJIN3a MapKeTI/IHFOBOﬁ Cpeanbl (COOTHGCCHO C HHAUKATOpOM [1K-
1.1)

YMmeTh:

IMPOBOAUTH aHAIN3 MapKeTI/IHI‘OBOI\/‘I Cp€abl U 6H3HeC-Hp0L{eCCOB U UHTEPHPETUPOBATE PE3YJIbTAaTbl MAPKECTUHIOBOI'O HCCICIOBAHUA
(cootreceno ¢ naaukaropom I1K-1.2)

Binagernb:

HaBBIKAMH ITPOBEJCHUS MapKETHHTOBBIX MCCIICIOBAHUI B OHJIANH 1 odiaiiH cpese (cooTHeceHO ¢ mHauKaropom [1K-1.3)

3. CTPYKTYPA U COAEP KAHHUE JUCIIUIIJINHBI

Paznen 1. OcHOBBI OHJIAITH METO/I0B MCCJIEI0BAHNUS PbIHKA

Cemectp Komneren-
Ne HaunmeHnoBanue Tems! / Bun 3ansitust / Kype Yacos [ JlurepaTtypa
Tema 1 COop m aHaMM3 NAHHBIX W3 COLMATBHBIX Meana OmnpenencHue 1.1 711.2. 7113
11 KJIIOYEBBIX CJIOB \I‘/l TeMaTuk s aHanuza. COOp AaHHBIX U3 PA3IUYHBIX 5 5 MK-1 J'Il: 4: J'[2:1: J'[2:2:
HCTOYHHKOB: CalTHI, CONMATIBHBIC CETH, (opyMbl, Onorm. AHamH3 3. 124
JTAHHBIX C TIOMOMIBIO OHJIAH-MHCTPYMEHTOB U porpamm. / Jlek / T
Tema 1 COop m aHANMM3 HAaHHBIX M3 COLMATBHBIX Meana OmpeneneHue
KIIFOYEBBIX CJIOB M TeMaTHK Juist aHanu3a. COOp JaHHBIX M3 Pa3IUYHBIX JI1.1, JI1.2, JI1.3,
1.2 |HMCTOYHHIKOB: CalTBHI, COIMAIBHBIE CETH, (GOPYMBI, OJOTH. AHamM3 5 2 TIK-1 JI1.4,J12.1, J12.2,
JIaHHBIX ~C IIOMOLIbIO OHJIAMH-UHCTPYMEHTOB U HIpOIrpaMM C J12.3,J12.4
ucnonb3oBanueM LibreOffice. /Ilp/
Tema 1 COop u aHaIW3 JaHHBIX M3 COLMATBHBIX Meaua OrpenercHue
KITIOYEBBIX CJIOB W TeMaruk Juisi aHaum3a. COOp MaHHBIX M3 PasIHIHBIX JI1.1, JI1.2, JI1.3,
1.3 |MCTOYHUKOB: CalTHI, COIHATbHBIE CETH, (QOpyMmbl, OJorU. AHATH3 5 14 TIK-1 JI1.4,J12.1, J12.2,
JAHHBIX ~C TIOMOUIbIO OHJIAHH-WHCTPYMEHTOB M MpPOTpaMM  C J12.3,J12.4
ucnonb3oBanueM LibreOffice. /Cp/
Tema 2 IIpoBeneHue OHJIAHH-ONIPOCOB M aHKeTHpoBaHWe PazpaboTka
OTIPOCHBIX BOTIPOCOB C YUETOM IEJIEH HCCIIeOBAHUSI. 1.1 7112 7113
14 Coznanne OHJIalH-0NPOCOB Ha CHIELMATM3UPOBAHHBIX IJIaTGopMax. 5 5 MK-1 Hl: 4: J'I2:1: J'[2:2:
AHanu3  pe3ysibTaroB  ONPOCOB UM MHTEpHpeTalys IOJTy4YEeHHBIX
J12.3,J12.4
JTAHHBIX.
/Tp /
Tema 2 IIpoBeneHue OHIAHH-ONMPOCOB M aHKEeTUpoBaHHE PazpaboTka
ONPOCHBIX BOIIPOCOB C YUETOM LIEJIeH UCCIIeI0OBaHUSI. JI1.1, J11.2, JI1.3,
1.5 |Co3nanue OHNANH-OMIPOCOB HA CTICIIUATU3UPOBAHHBIX ITaTGOopMax. 5 15 TIK-1 J11.4,J12.1, J12.2,
AHanmu3 pe3ynbTaToOB  ONPOCOB M MHTEPIpETalys MOTyYeHHBIX J12.3,J12.4
naHuelX . / Cp/
Tema 3 AmnHanu3 HAaCTpOCHHM U OT3BIBOB B CETEBOM cpene 1.1 711.2. 7113
CermeHTanus 1 aHAIH3 CETMEHTOB B TEKCTOBBIX JAHHBIX. A A s
1.6 a A 5 2 TK-1 1.4, 72,1, J12.2,
BrlsiBieHHE KITIOYEBBIX TEM U OOCYKIAaEMBIX acleKTOB B OT3bIBaX MU
J12.3,J12.4
koMMeHTapusx. / Jlek /
Tema 3 AHanu3 HacTpOEHUH U OT3BIBOB B CETEBOM cpene 11,112, 1.3
CermeHTanus 1 aHATH3 CETMEHTOB B TEKCTOBBIX JAHHBIX. A A s
1.7 a A 5 15 TK-1 1.4, 7121, J12.2,
BrlsiBieHHE KITIOYEBBIX TEM U OOCYKIAaEMBIX aclEeKTOB B OT3bIBaX MU
. JI2.3,J12.4
KOMMEHTapusx ¢ ucrnonb3oBanuem LibreOffice. / Cp/
Tema 4 Ananu3 maHHBIX M3 ceTeBOil cpenbl CocTaBleHHE MOPTPETOB JIL.1, J11.2, JI1.3,
1.8 | meneBoi ayTMTOPHH Ha OCHOBE CETEBBIX JIaHHBIX. 5 15 TIK-1 JI1.4,J12.1, J12.2,
Be160p 2ppexTHBHBIX KaHATOB KOMMYHUKAIIOHHOTO BO3ACHCTBUSL. JI2.3,J12.4




Co3/aHue MapKETHHTOBBIX CTpareruii, YYUTHIBAOIIUX OCOOCHHOCTH
ceTeBoii cperpl ¢ uenonb3oBaaneM LibreOffice. / Cp /
Pazgen 2. AHaU3 NOTPEOUTEIHCKOrO NOBEIEHHSI U PeaKIUu B
ceTeBoii cpee
Ne HanmenoBanue Tembl / Bua 3ansitust C/elnél;[c;p Yacos Kon::;e;eﬂ- JlutepaTtypa
Tema 5 M3yueHue BIMSHUS CETEBBIX TPEHIOB Ha MOTPEOUTENHCKOE
noBencHre VIeHTUDUKAIUS aKTyaTbHBIX TPEHIOB M HMX JMHAMHUKA B JI1.1, J11.2, JI1.3,
2.1 |cereBoi cpeme. AHamM3 BIMSHUA TPEHAOB HA BHIOOP TNPOAYKTOB H 5 14 IK-1 J11.4,J12.1, J12.2,
ycayr.  OnpeneneHue — HMOTEHIMAIAa  BHEAPEHHS  TPEHAOB B J12.3,J712.4
MapKETHHTOBBIE CTPATETHH . ¢ Kcmob3oBanueM LibreOffice / Cp /
Tema 6 AHamHM3 peakIH ayTUTOPUU Ha TMPOIYKTH U OpeHansl Coop u
CHCTeMaTH3alys OT3BIBOB W pEHEeH3WH O MpoAyKTax H OpeHnax. JI1.1, JI1.2, JI1.3,
2.2 |OneHka cTeneHy BO3IEHCTBUS OT3BIBOB Ha PEMyTalHIo OpeHa. 5 18 TIK-1 J11.4,J12.1, J12.2,
[IporHo3upoBaHne MOTPEOUTEIHCKUX pPEIICHWH HAa OCHOBE aHAIN3a JI2.3,J12.4
OT3BIBOB ¢ Hcronb3oBanueM LibreOffice. / Cp /
Tema 7 HccrnemoBanme KOMMYHHKAaIMH MEXOy OpeHIaMH W
KIIMeHTaMd AHaIM3 OCOOEHHOCTEH B3aUMOJCHCTBUS KIHUEHTOB C
OpeHIaMH B CETEBOM cpejie. : JL1,J11.2, JT1.3,
2.3 . N 5 18 MK-1 J1.4,J12.1, J12.2,
Unentuduxanust 5¢pHEeKTUBHBIX CTPATETHI B3aMMOICHCTBHSI. 123, 0.4
PazpaboTka pexoMeHmanuii JUIs ONTUMH3AIUN KOMMYHHKAUH C DA
ucnonb3oBanueM LibreOffice. / Cp /
Tema 8 AHanu3 TpeHIOB, (GOPMYIMpPOBaHWE MPOTHO30B U KOPPEKIIHS
cTpareruit Wzyuenue aKTyaTbHBIX COIMOKYJIBTYPHBIX u JIL1, JT1.2, 7113,
2.4 |VOTPEOHTEILCKHX TPEHAOB. 5 18 TK-1 J11.4, 7121, J12.2,
ITporHo3upoBaHue BO3AEHCTBUS TPEHAOB Ha PBIHOK U OpEeHBbL. 23, 7104
OrneHKa TOTCHIUATBHBIX HU3MEHEHUH B MOTPEOUTEIHCKOM IMOBEICHHU DA
¢ ucnonp3oanneM LibreOffice. / Cp /
JI1.1, JI1.2, JI1.3,
2.5 | / Ox3amen / 5 9 IK-1 J1.4,J12.1,J12.2,
J12.3,J12.4

4. POHJ] OLIEHOYHBIX CPEJICTB

CrpykTypa U comepkaHue ()OHIa OIEHOYHBIX CPEJICTB IS MPOBEACHUS TEKYIIEH M IPOMEKYTOUHOH aTTeCTalliH IIPEICTaBICHB B
IIpunoxennn 1 k pabogeit mporpaMme AUCIUIUIAHEIL.

5. YAEBHO-METOANYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCITUITJINHBI

5.1. OcHoBHasi 1UTEPaTYpa

ABTOpBI, 3arnasue W3narenscTBO, roa Konug-Bo
JI1.1 | Tapacos E. O. AHaTU3 MapKEeTHHTOBOM JESTeIbHOCTH Mockga: JIaboparopus https://biblioclub.ru/inde
NPEANPHUATHS: HaydHas JTUTEeparypa kHury, 2010 x.php?
page=book&id=86420
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3aperHCTPUPOBAHHBIX
oJIb30Baresieit
JI1.2 | Pomanos H. I1. MapKeTHHTOBBIC HCCIICIOBAHNS PHIHKA, Mocksa: JIaboparopus https://biblioclub.ru/inde
CTUMYJIMPOBaHHUE COBITA: MOHO]"pad)I/ISI kHury, 2010 X.php?

page=book&id=87351
HEOTpaHUYEHHbIN
JOCTYTI IS
3apernCTPUPOBAHHBIX
T10JIb30Baresnen

JI1.3 | MxwurapsH C. B. MapkeTHHTOBBIE HCCIIeIOBAaHMS PBHIHKA C Mocksa: EBpazuiicknit https://biblioclub.ru/inde
ucnonszoBanueM [1I1I1 Statistica: mpakTHKyM OTKPBITHINA HHCTHTYT, 2011 x.php?
page=book&id=93158
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3aperucTpPUpPOBAHHBIX
10JIb30BaTeIIei




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo

JI1.4 |HUrpynosa O.M., MapKeTHHTOBBIC HCCIICOBAHUS: Y USOHUK IS Cankr-IletepOypr: ITutep, | https://ibooks.ru/reading.
Manakosa E.B., By30B. CTaHJapT TPEThEro NOKOJCHUS 2017 php?
[Mpuma AT short=1&productid=355
465 HeorpaHUYEHHBIH
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
T0JIb30Baresnen

5.2. lonoaHuTEIBHAS IUTEPATYpa

ABTODBI, 3araBsue W3 paTenscTBO, TONI Komnnu-Bo
J12.1 OKOHOMHMYECKHUI aHAIN3: TEOPUS U IPAKTUKA: Mocksa: ®UHAHCHI U https://biblioclub.ru/inde
KypHAT kpenut, 2011 x.php?

page=book&id=61087
HEOTpaHUYEHHBIN
JOCTYI JUIs
3apeTUCTPUPOBAHHBIX
T10JIb30Barenen

JI2.2  [Tepacumos II. I1. MeTo1pI MapKETHHIOBBIX MCCIICIOBAHUI: Mockaa: JIaboparopust https://biblioclub.ru/inde
MoHorpadus kHury, 2010 x.php?
page=book&id=87390
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3aperHCTPUPOBAHHBIX
0JIb30BaTeNeiH

JI2.3 [Kypasnés B. B. [poBeneHre MapKETHHTOBBIX HCCIICIOBAHHIA: Mockaa: Jlaboparopus https://biblioclub.ru/inde
MOHO[‘paII)I/ISI kuury, 2010 X.php?
page=book&id=88503
HEOTpaHUYEHHBIN
JOCTYII JUTS
3apETHCTPUPOBAHHBIX
T10JIb30Baresen

JI2.4 [IInoTtHuKkoBa, IO. C. MapkeTHHrOBBIE UCCIIeROBaHMUS: yaeOHoe mocodne | Omck: OMCKuit https://www.iprbooksho
roCyJJapCTBEHHBIH p.ru/124834 . html
TEXHAYECKUI HEOTpaHUYEHHBIN

yHuBepcuteT, 2021 JIOCTYH JUIst
3apETUCTPUPOBAHHBIX

TOJIb30BaTeNIeH

5.3 IIpodeccnonanbHble 0a3bl JAHHBIX H HH(POPMaLOHHBIE CIIPABOYHbIE CHCTEMbI

NCC "Koncynprantllmroc",
HCC "Tapant"http://www.internet.garant.ru/,
Baza nannbpix Beepoccuiickoro neHtpa nzyuenus odiiectseHnoro muenus (BLIMOM )https://weiom.ru/database/

5.4. Ilepeyens NPOrpaMMHOro odecneyeHust

Onepanunonnas cucrema PEJ] OC
LibreOffice

5.5. YueOHO-MeTOANYECKHE MaTepHAJIbI AJ1fl CTYJCHTOB ¢ OrPAHMYCHHBIMHU BO3MOKHOCTAMU 30POBbS

IIpn HEoOXOTMMOCTH IO 3aBICHUIO OOYYAOMETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBS  y4eOHO-METONMYECKHE
MaTepHansl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OIPAaHMYEHUSIM 3I0pOBbs M BocHpusTus uH(popMmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina, B nedarHoil ¢opme yBemudeHHbIM mpudrom. s num ¢ HapyIEeHHSIMH ClIyXa: B
(opMe SIIEKTPOHHOTO IOKYMEHTa, B IedarHoi Qopme. s U ¢ HapyICHHSMH OIIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B [IEYaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE TUCIIUITJINHBI

[Tomewenust a1t BceX BHIOB pabOT, MPEIyCMOTPEHHBIX YYEOHBIM IITAaHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOI ClIenHaTn3MpOBaHHOM
yaeOHOH MeOeNbIo M TEXHHYECKUMHE CPEICTBAMHU 00yUYCHUS:

- CTOJIB, CTYJIBS;

- IEPCOHATBHBINA KOMITBIOTEp / HOYTOYK (IIEpEHOCHOH);

- IPOEKTOpP;

- 9KpaH / THTEePaKTUBHAS JIOCKa.

7. METOAUYECKHUE YKA3AHUS JJIS1 OBYJAIOIIIUXCS IO OCBOEHUIO JUCHUTIJIMHBI

Mertoamaeckne yKa3aHUs 110 OCBOSHHIO UCIMIUIMHEI IIPEACTaBNICHEI B [Ipuokernn 2 k pabodel mporpaMMe JUCIAIUIAHEL.




®OHJA OHEHOY

HBIX CPEJACTB

IIpunoxenne 1

1 Onucanue noka3areJeii U KpUTepHeB OLIEHUBAHUS KOMIIETEHIIMI HA Pa3JIMYHBIX ITanax
ux GopMHPOBaHNs, ONIMCAHUE IIKAJ OLeHMBAHUSA
1.1 Iloka3aTenu U KpUTEPUU OLIEHUBAHUS KOMIIETCHIINMN:

3VH,
COCTaBIIAIOIINE
KOMIIETCHLIUIO

IToxazarenu OLICHUBaHUA

Kputepuu oneHuBanus

CpencrtBa
OLIEHUBAHHUS

3¢ (HeKTUBHOCTH OU3

HEC-KOMMYHUKALIHI

I1K-1: Cnocoben npoBouTh 0duIaifiH U OHJIANH PEeKJIIaMHBIC HCCIEAOBAHMS U OLICHUBATh

3HaTh: METO/BI
MIPOBEICHUS
MapKETUHT OBBIX
HCCJICIOBaHUM,
METO/Ibl aHATN3a
MapKETUHTOBOM
Cpelibl

PaGotaer ¢ ydeOHOM,
y4e0HO-METOUYECKOU H
Hay4HOW  JINTEpaTypoi,
OTBEYaeT Ha  BOIPOC,
CHCTEMaTH3UPYET
MapKETUHTOBYIO
UHpOPMAIIHIO

HAIMCAHUU TECTa.

pu

IIOJIHOTA u
COZIEPKATENbHOCTh OTBETA
Ha  BONpOC;  yMCHHE
IPUBO/IUTH IIPUMEDBI;
COOTBETCTBHE
IpeCTaBICHHOM B
OTBETax uH(popManuu
MmarepuajgaMm JIeKUMH U
y4eOHO JTUTEPATYpPHI,
CBEJICHUSIM u3
UH(POPMALIMOHHBIX
pecypcos WnTtepner,
NPaBUIBHOCTD HAIMCAHUS
TecTa

O-ompoc
Bornpock 1-30;
B- Bompocs! k

sk3ameny (1-50)

HCCIIENOBaHUN B

Ywmerts: npooauts | [lonck " cOop | BeIpakeHue CBOMX JI— noxmagel
aHaJIN3 HEOO0XO0IMMOit MbICTIEH B Ka4deCTBE Tema 1-9
MapKeTHHTOBO# JIUTEPATypPHI JUIS | JOKJIaAuuKa, C3 -
HaIMCaHus JIoKJ1as1a, | 000CHOBAaHHOCTH CUTYyaIlMOHHBIE
cpenbl U OusHec-
WCIIONB3YeT  pasiu4Hble | oOpamieHuss Kk 0aszam 3amanms 1,2
fiporeccos 1 0a3pl JTAHHBIX IIPH | TaHHBIX;
WHTCPIPCTHPOBATE | mhopeeHnm aHaIM3a | eleHANPaBIeHHOCTh
pE3yIbTaThl MapKeTUHTOBOI MOKCKa u otOopa
MapKeTHHIOBOro | MHGOpPMalMu B JIOKJIaJe | MAPKETUHIOBOM
HCCIeI0BAHNUS u CUTYAITMOHHOM | HH(OpMAITHN pH
3aJaHUN. HaIMCaHUH JTOKJIaJa,
MOJIHOTa  MPOBEIEHHOTO
aHalIM3a MapKETUHTOBOU
uH(popMaluU B JOKIIAJE U
CUTYAIITMOHHOM 3aJaHUH
Buaners: Hcnonszyer YMEHHE NIPUMEHSATH C3 -
HaBBIKAMH COBPEMEHHBIE TEOPETUIECKHE 3HAHUSA | CUTYyallMOHHBIC
NpoBe/IeHUs WH(POPMaIMOHHO- U1 aHanmva 3aJaHus
KOMMYHHKAITHOHHBIE MPAKTUYECKUX CHUTYAIHH, 3-8
MapKETHHTOBBIX
TEXHOJIOTHH U | 1eaaTh MIPaBWIIbHBIC




OHJIAlH ¥ o(aiiH | rmoOanbHbIE BBLIBOJIBI, yMeHHUe
cpene nH(OpPMAIIMOHHBIE OTCTauBaTh CBOIO
pecypcbl B MpOIECCE | MO3UIMI0  TIPU PEIICHUU
yIIPaBICHUS CUTYAIMOHHOTO 33JJaHUS
MAapKETUHI OBOM
JIEATEIbHOCTBIO.

1.2 IIIxajel OLICHUBAHUS:

Texymuii KOHTPOJb YCIIEBAEMOCTH W MPOMEKYTOYHASI aTTECTAllUsl OCYIIECTBISICTCS B
paMKax HaKOIMMUTEJIbHON OAIIbHO-PEUTHUHTOBOM crcTeMbl B 100-0auibHOM 1IKae:

84-100 6aoB (OIEHKA «OTIUTHO)

67-83 6aToB (OLIEHKA «XOPOIIO0Y)

50-66 6amIoB (OLIEHKA «YIOBIETBOPUTEIHHO)

0-49 GamnoB (OIleHKA «HEYIOBICTBOPUTEIHHO)

2 TumnoBble KOHTPOJIbHBIC 32JaHMS MM HHbIC MAaTEPHAJbI, HEOOXOAMMBbIC 1JIsl OLCHKH
3HAHMH, YMEHHUH, HABBIKOB M (M/IM) ONbITA JEATEJbHOCTH, XAPAKTEPU3YIOLIUX ITAIbI
(popMupoBaHus KOMIEeTEHIIMIA B IIpolecce 0CBOCHUS 00pa30BaTeIbHOI MPOrPaMMBbI

BOl'lpOCLI K 3K3aMEHYy

1. Kakume merompl cOopa HaHHBIX W3 CETEBOM Cpeabl MOXKHO HCIIOJIB30BATh IS aHAIU3a
norpedutensckoro nopeneHuss? Kakue npeuMyiiecTBa W OTPaHUYEHUS y KAXKAOTO U3 ITHUX
METOA0B?

2. Kakue xioueBble 1Iard HEOOXOAMMO BBINOJHUTH Ul aHajdM3a CETMEHTOB B TEKCTOBBIX
JAHHBIX U3 COLMANBHBIX Menna? Kakue npakTuueckue pe3yabTaTbl MOKHO IOJYYUTh IIPU TAKOM
aHanuse?

3. Kakoii moaxoJ K CO3JaHMI0 OHJIAH-OIIPOCOB M AHKETHMPOBAHUIO MOYKHO MCIIOJIB30BaTh IPU
uccienoBanusx B cereBod cpene? Kakue 0COOEHHOCTHM HYKHO Y4ecTb AJii oOecredeHus
HaJIe)KHOCTH U PENIPE3EHTaTUBHOCTH PE3YJIbTaTOB?

4. Kak BBIBUTH M NPOAHAIU3UPOBATh BIMSHHUE CETEBBIX TPEHJOB Ha MOTPEOUTEIbCKUE
npeanourenuss? Kakue creHapuu  pa3BUTHS — NOTPEOUTENHCKOIO  MOBEIEHUS  MOXKHO
CIIPOrHO3MPOBATh Ha OCHOBE aHaJIN3a TPEHI0B?

5. Kakue npuHIMIBI CETMEHTALMM ayJUTOPUHU U3 CETEBOM CpEllbl MOKHO MCIIONIB30BaTh IIPH
aHaJIM3€e peaklUMM Ha MPONYKThl U OpeHnpl? Kak cermeHTanust MOXET NMOMOYb B pa3paboTke
Oosee 1eNEeBbIX CTpaTETuii?

6. Kakue mpeumyiiecTBa 1 orpaHUYeHHUs] COOCTBEHHBIX MIaTGOPM AJisi 00CYKIEHUS MPOTYKTOB
U ycIyr (Harpumep, OpyMbI U TPYIIIBI B COLICETSIX) MMEIOT JIJIsl UCCIIEJOBAHUS B3aUMOJICHCTBUS
¢ aynutopueit? Kakue acrekTsl 3TOro B3auMOJEHCTBHS MOTYT ObITh POaHATU3UPOBAHbBI?

7. KakuMm o0pa3oM aHaiu3 OT3BIBOB M PEIIEH3MH O MPOIYKTaX U OpeHIax BIMSET Ha permyTaluio
KoMImaHnu? Kakue MeToipl MOXKHO MCIOJIB30BaTh Il U3MEPEHHS 3TOI0 BO3IEUCTBUA?

8. Kakwue mpakTryeckre peKOMEeHIallMi MOKHO J]aTh OpeH/1aM 1 KOMIIaHUSAM Ha OCHOBE aHaJIM3a
KOMMYHHUKAIIH C ayluTopuei B ceteBoi cpene? Kakue ctpareruy KOMMYHUKAIIMM MOTYT OBIThH
6osee > PEeKTUBHBIMU C YIETOM CETEBBIX OCOOCHHOCTEH?

9. Kakue ocHoBHbIE MeTOABl cOOpa MJaHHBIX W3 CETEBOM Cpelbl HCIOJIb3YIOTCS B
COLIMOJIOTMYECKUX uccinenoBanusx? [lpuBeaure npumepsl CUTyalui, KOTJa KaXKAbIH U3 3THUX
METOJIOB MOXET OBbITh Hanbosee 3 PEeKTUBHBIM.

10. Kakue ocobeHHOCTH cieIyeT YUUTHIBATh NMPU aHAIN3€ CETMEHTOB B TEKCTOBBIX JAHHBIX U3
counanbHbIX Meaua? Kakue THIBI CETMEHTOB MOTYT OBbITh BBISIBJICHBI B TAKUX JAaHHBIX U KaK UX
MHTEPIPETUPOBATSH?



11. Kakoif moaxox K MpPOBEACHUIO OHJIAWH-ONPOCOB M AHKETUPOBAHHIO MOXET OBITh
WCIIOJIb30BaH JJIs U3Y4YCHHUS

MHEHUH U NpeAnouTeHnil ayautopun? Kakue miocsl 1 MUHYCBI y 3TOro Merozaa?

12. Kakue cereBble TpeH/bl MOTYT OKa3blBaThb HamOOIblIee BIMSHHE HAa NOTPEOMTEIbCKOE
nosenenue? Kakue

METOJbl aHAJIU3a MOXKHO HCIIOJIB30BaTh U1 ONPEIEICHHUS BAXKHOCTH M AKTYaIbHOCTH ITHX
TPEHO0B?

13. Kakum 06pazoM MOXXHO KJIaCCU(HUIMPOBATh ayAUTOPUIO CETEBBIX IIAT(HOPM AJIs aHAIU3a
peaxkuuu Ha

npoayKThl ¥ Openbl? Kakue napaMeTpsl cielyeT yUUThIBaTh IPU CETMEHTALUU ayAUTOPUH?

14. Kakume mnpeumymecTBa M HEAOCTaTKH y COOCTBEHHBIX IiatdopM st 0OCYKACHUs
IIPOAYKTOB U yCIIyT

(HarmpuMmep, GOPYMBI, TPYIMIIBI B COLICETSIX) Ul MCCIeIOBAaHUS B3aUMOJCHCTBUS C ayJUTOPUECH?
Kakue acriekTsl 3TOro B3auMoJecTBUS MOT'YT OBbITh IPOaHAIU3UPOBAHbI?

15. Kak MoxeTr ObITh U3MEPEHO BIUSHHUE aHAIN3a OT3BIBOB M PEIICH3HH O MPOIYKTaX U OpeHaax
Ha penyTanuio komnaHuu? Kakue METpUKH M IOKa3aTead MOTYT HCIIOJIb30BAaThCs IS OLICHKU
3TOro BO3JeicTBUA?

16. Kakue npakTtuyeckue pEeKOMEHJAIMM MOYKHO JaTh KOMIIAHUSAM M OpeHJaM Ha OCHOBE
aHaJgn3a KOMMYHHUKAIIMU C ayauTopuer B ceteBoul cpene? Kakue cTpareruu B3auMOJCUCTBUS
MOTYT CUUTaThcsl Haubosee 3PPEKTUBHBIMU C YUETOM CETEBBIX OCOOCHHOCTEN?

17. Kakue MeTonbl aHanu3a NoTpeOUTENTLCKOTO MOBECHHS U PEAKIIUU HA TIPOYKTHI U OpEH/IbI B
ceTeBoil cpene cymecTBYOT? OObSICHUTE, KaK KaXKIbIH U3 3TUX METOJI0B MOXKET OBbITh IPUMEHEH
JUTSL IOJTy9YEeHUsI THPOPMALIUH O TIOBEACHUN M MHEHHSIX ayJAUTOPHUH.

18. Kakue 0coOEHHOCTH Clle[lyeT YUYUThIBAaTh NPU AHAIM3E€ CEHTHUMEHTOB B TEKCTOBBIX JaHHBIX
u3 couuanbHbIXx Menua? Kakue mpeumyliectBa M OrpaHMYEHHUS] CBOWCTBEHHBI 3TOMY METOAY
aHaymza?

19. Kakue THIBI CETEBBIX TPEHIOB MOTYT IMOBJIHMATH HA MOTPEOUTENHCKOE TOBEACHUE?
[lpuBeaure mpUMeEpbl TakUX TPEHIOB M OOBACHUTE, KaK HMX MOXKHO BBIIBUTH U
IPOaHAIU3UPOBATh.

20. Kaxue npakTuueckue MpUMEHEHHs CETMEHTAIMM ayJUTOPUU B CETEBON Cpejie MOTYT OBITh B
KOHTEKCTE aHaJIW3a peaklMy Ha MPOIYKThl U OpeHibl? Kakue 1nonb3bl KOMIIAHUKA MOTYT U3BJI€Yb
U3 9TOW cerMeHTauun’?

21. Kakue mnpeumyiiecTBa W OIPAaHUYEHHS] COOCTBEHHBIX IIATPOPM i OOCYNKACHUS
IPOAYKTOB M yCIyT (Hampumep, GOpyMbl, IPYIIIBI B COICETSX) MOTYT OBITh B aHAJIN3€ PEaKIUU
aynutopuun? Kakue acieKThl 3TOM peakiuu MOT'YT ObITh UCCIIE€0BAHbI?

22. Kakum 00pa3oM aHalu3 OT3bIBOB U PEIEH3UN O MPOAYKTaX U OpeHaaX MOXKET MOBIUATH Ha
penyranuto komrnanun? Kakue METpUKH M MHAMKATOPbl MOXKHO MCIOJIB30BaTh Ui U3MEPEHUS
3TOrO BO3JAEHCTBUSA?

23. Kakue mpakTHUECKHE PEKOMEHJAllMd MOKHO JaTh KOMIAHUSAM M OpeH/laM Ha OCHOBE
aHau3a MOTPEeOMTEIbCKOrO TOBEJACHHUS W peakuuu B cereBoi cpene? Kakue moxxomsl K
KOMMYHHKAIIMHU U B3aUMOJICHCTBHIO C ayAUTOpUEN MOTYT OBITh O0JIee YCIEIIHBIMU?

24. Kaxue BBI30BBI U INPEMATCTBUS MOTYT BO3HMKHYTH IIPU AQHAJINW3E PEAKLUU AyIAUTOPUU B
cereBoii cpene? Kak KoMImaHWW MOTYT NpPEOAOJETh O3TU NPOOJEMbl U  HCHOJIb30BaTh
AQHAINTUYECKUE PE3YNIbTATHI ISl YIYUIIEHUS CBOEH NEATEIBHOCTH?

25. Kaxue mMeTospl aHalu3a peakiuy ayIUuTOPUN Ha MPOAYKTHI U OpeH/bl B CETEBOM Cpefie Bbl
cuntaere Haubosee rppexTuBHBIMU? [Touemy?

26. Kakue nmpeuMyIiecTBa U OTPAaHUYECHUSI CBOMCTBEHHBI aHAJIU3y CEHTHUMEHTOB B TEKCTOBBIX
JAHHBIX U3 COLUAIbHBIX Meaua?

27. Kakue ceTeBble TPEHABI MOTYT TOBJIHATH Ha TOTpeOUTENbCKOe moBeacHUEe? Kak B
JyMaeTe, Kakue U3 HUX HauboJiee 3HaUMMBbI JJISl CETOTHSAIIHUX KOMITaHU?

28. Kakum 00pazoM cerMeHTalusl ayJIuTOpPUH MOXKET MOMOYb JIydllle MOHATh PEakKlHi0 Ha
IPOAYKTHI M OpeHIbI?



[TpuBenuTe NpUMEpHl CETMEHTOB ayJUTOPUU U PA3INUUN B UX pEaKLUU.

29. Kakue acmexTel mOTpeOMTETBCKOTO TIOBEICHHS W PEaKIMH MOXKHO HCCIEA0BaTh,
aHamu3upys OoOCYXIeHHs Ha COOCTBEHHBIX IutaTdopmax ((popymbl, TpyHmbl B COILCETSX)
KOMITAHUH?

30. Kakue mpakTH4eCKHE pe3yJIbTaThl MOXKET MPEAOCTaBUTh aHAJIU3 OT3bIBOB M PELEH3UN O
poAyKTax ¥ OpeHaax Aasi KOMIaHUH?

31. Kakue cTpaTeruu B3auMOAEHCTBYS C ayAUTOPUEN B CETEBOM Cpe/ie, OCHOBAaHHBIE HA aHAJIN3E
MOTPEeOUTETHLCKOTO IMOBEICHHUS, BB CUMTacTe Harbosee 3 heKTUBHBIMU?

32. Kakue BbI30Bbl MOT'YT BO3HUKHYTb MU aHAIM3E PEAKIMU ayJUTOPUH B ceTeBoi cpene? Kak
KOMITAHUU MOT'YT OOPOThCS C STUMHU BbI30BaMu?

33. Kakue MeToapl MPOTrHO3UPOBAHUS TPEHAOB U MOTPEOUTENHCKOTO MOBEJACHHUS B CETEBOM
cpene Bbl cunTaeTe Hanbosee 3¢ dhekTuBHbIMU? [Touemy?

34. Kaxue acneKTsl CETEBbIX TPEH/IOB U JaHHBIX MOT'YT OBbITh MCIIOJIB30BAHBI /IS pa3padOTKU
ycrnemHnbix crpateruii? [IpuBeaure npumepsl.

35. Kakue npeuMylinecTBa U OrpaHUYCHHUS] CBOMCTBEHHBI aHAJIU3Y JAAHHBIX M3 CETEBOU CpEJIbI
IPY IPOTHO3UPOBAHUY PEAKIIMH HA MAPKETHUHIOBbIE CTPATETUu?

36. Kak MOXHO HCHOJb30BaTh AHAJIU3 OT3bIBOB M PELEH3UN O MPOAYKTaX MU yciayrax Jyis
yaydiieHus crpareruii? Kakue un3MeHeHMs MoOryT ObITb BHECEHbl Ha OCHOBE TaKHX
AHAIUTUYECKUX JAHHBIX?

37. Kakue mapamerpbl M MOKa3zaTesld CJleAyeT YYUThIBaTh IPU IPOTHO3MPOBAHUU
3 PEKTUBHOCTH CTpaTeruii B cereBoil cpene? Kakum oOpa3oM 3TH JaHHBIE MOTYT TOMOYB B
KOPPEKLMH CTpaTeruii?

38. Kakum o0OpazoMm cereBas ayAMTOpHUsI M TPEHIbl MOTYT IOBJUATH Ha BBIOOp LIEIEBOM
ayJUTOpUU M MO3MLMOHMpOBaHUE mpoaykra? Kak pa3paboraTb MapKETHHIOBYIO CTpaTETruIo,
YUUTBIBas 3TU (HaKTOPHI?

39. Kakue BbI30BBI U NPEMATCTBUS MOI'YT BOSHMKHYTH NP pa3paboTKe CTpaTeruil B ceTeBoi
cpene? Kakue moaxo/ sl MOTYT TOMOYb UX MIPEOJI0JIETH?

40. Kakue 0coOOEHHOCTH CETeBOW Cpeibl MOTYT MOBIUATH HAa MPOTHO3UPOBAHUE U Pa3pabOTKy
CTpaTeruii B CpaBHEHUU C TPAJAULMOHHBIMU MeTojnamu? Kak KOMIIaHMM MOTYT aJanTHpOBaTh
CBOM MOJXO/IbI K 3TUM OCOOCHHOCTSIM?

41. BnusHue aHanM3a CETEBBIX TPEHAOB Ha pa3pabOTKy  CTpaTervil: mpeumMylecTBa u
OTrpaHUYECHUS.

42. [IporHo3upoBanue NOTPEOUTENBCKON peaklMd Ha MAapKETUHITOBbIE CTpaTeTUH B
COLIMAIIBHBIX MENNA.

43. Ponp aHaliM3a CEHTUMEHTOB B CETEBOM CpeJie B IPOrHO3UPOBAHUM YCIeXa CTpaTeTrui.

44. Vcnonb3oBaHUE JaHHBIX U3 00CYXKAEHUHN U OT3BIBOB JUIS OITUMHU3ALMHM CTPATETH.

45. CerMeHTanusi ayIUTOPUH Ha OCHOBE CETEBBIX JAHHBIX: KaK 3TO BIMSIET Ha pa3padOTKy
CTpaTeruu.

46. Ponb cereBoil aynuMTOpUU B OIpPENEICHUM LENEBOM TPYIIbl W MO3MIMOHUPOBAHUS
IPOAYKTA.

47. AHanu3 METPUK M MoKa3aresieil B pa3paboTKe CTpaTeTwil B CETEBOU cperie.

48.  IIporHosupoBanue 3((HEKTUBHOCTH pPEKJIAMHBIX KaMIaHWNA Ha OCHOBE JaHHBIX U3
COLIMAJIBHBIX ME/NA.

49. OnTtumu3anus CTPaTeruil C y4eTOM CETEBBIX TPEH/IOB U AyAUTOPHH.

50. ApanTanMsi CTpaTeruii K 0COOEHHOCTSIM CETEBOI Cpe/ibl: BHI30BBI U MPEUMYILECTBA.

Kpurepun ouennBanus:

- 84-100 GamnoB (OLIEHKA «OTIMYHO») - HM3JIOKEHHBIM Marepuan (akTHUYEeCKHd BEpEH,
HAJIMYHUE TITYOOKHX MCUSPITBIBAIONINX 3HAHUH B 00BEME MPOMICHHON MTPOrPpaMMBbl TUCIUTIINHBI B
COOTBETCTBUU C TIOCTaBICHHBIMU MPOTPAMMON Kypca LEIsIMH U 3ajadaMud  OOy4YeHHS;
MPaBWJIbHBIC, YBEPEHHBIC JICHCTBUS IO NPUMEHEHHWIO TIOJYYEeHHBIX 3HAHWUH Ha TPAKTHKE,
IPaMOTHOE U JIOTHYECKH CTPOWHOE M3JI0KEHHE MaTepualia IpH OTBETE, YCBOCHHE OCHOBHOW M



3HAKOMCTBO C JOTIOJIHUTEIBHOM JTUTEPATYPOU;

- 67-83 GamnoB (OIIEHKA «XOPOIIIO») - HAIMYNE TBEPBIX U JTOCTATOYHO TOJHBIX 3HAHUI
B 00beMe MpOHJAEHHOW NpPOrpaMMbl AUCHUIUIMHBI B COOTBETCTBHM C LEISIMH OOY4YCHHMS,
MpaBUJIbHbBIE ACMCTBUS MO MPUMEHEHHUIO 3HAHMN Ha MPaKTHKE, YETKOE H3JI0KEHHE MaTepuaia,
JIOITYCKAIOTCSL OTJENIbHBIC JJOTMYECKHE U CTHIIMCTUYECKHE MOTPEITHOCTH, 00YyUJaIOMIUNACS YCBOMI
OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO B paboueil mporpaMmme JTUCIUIUIUHBI;

- 50-66 6amioB (OLIEHKA YAOBJIETBOPUTENILHO) - HAJMYKME TBEPAbIX 3HAHUU B 0OBeMe
MPONJICHHOTO Kypca B COOTBETCTBUHU C IIEJIIMU OOYYEHUS, U3JI0KEHUE OTBETOB C OTAEIbHBIMU
OomMOKaMH, YBEPEHHO HCIPABICHHBIMH TII0CIE JOMOJHUTEIBHBIX BOIPOCOB; MPAaBHJIbHBIC B
[EJIOM JIEHCTBUS MO MPUMEHEHUIO 3HAHUM Ha MPAKTHKE;

- 0-49 GannoB (olLleHKa HEYIOBIIETBOPUTEIBHO) - OTBETHl HE CBS3aHBI C BONPOCAMH,
HaJIM4Yue rpyobIX OMMOOK B OTBETE, HEMOHMMAHHUE CYIIHOCTH M3JIaraéMOro BOINpPOCca, HEYMEHHUE
OPUMEHSTH 3HAHUS Ha MPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTH OTBETOB HA JOMOJIHUTEIbHBIC U
HABOJAIIUE BOIIPOCHI».

TeMbl 10KJI210B (MPe3eHTAIMI)
1. BnustHust ceTeBoil cpefibl Ha PhIHOK.
2. Metojipl c6opa 1 aHanu3a HHGOPMAILIUU U3 CETEBBIX HCTOUHUKOB, TAKUX KaK:
- COIIMAJIbHBIE CETH,
- (bopymsL,
- Ojyoru u ap.
3. OcobeHHOCTH MOTPEOUTENILCKOTO IMOBEIEHUS] U MHTEPAaKUUil B OHJIAWH-IIPOCTPAHCTBE JUIS
pa3paboTKy MapKETHUHIOBBIX CTpaTeruii (110 BUJaM CTpaTerui):
1.
2.
3.
N T.n.
4. MeToapl OLEHKU S(PPEKTUBHOCTH pa3IU4YHBIX (OpPM OHJANH-pEKIaMbl U WX BIUSHHUS Ha
BOCHpUATHE OpeHaa U NOTPEOUTEIBCKOE ITOBEACHHUE.
5. AHanu3 COBPEMEHHBIX TPEHJIOB U MHHOBAIMH B 001aCTH MapKeTHHIa B CETEBOM cpese U MX
BIIMSIHUSI HA PBIHOK, (110 oTpacisM u chepam).
6. MeTrobl aHAJIN3a JAHHBIX U3 COLMAIBHBIX MeJUa JUIsl BBISIBICHUS aKTyalbHBIX T€M, MHEHUN U
HACTPOEHUI MoTpeduTenei.
7. Buapl MapKeTHMHIOBBIX CTpaTerWi, ONTHUMM3MPOBAHHBIX JJsI CETEBOW Cpeasl U
aJaNTHPOBAHHBIX K OCOOEHHOCTSM OHJIalH-B3aUMOICUCTBHUS.
8. IToaxoibl ¥ METO/1bI HCIOJIb3yEMBbIE IIPU MPOBEIEHUH OHJIAIH-NCCIIEA0BAaHUM PBIHKA.
9. Meroapl aHamM3a KOHKYPEHTHBIX JEMCTBUN M CTpaTeTHil B OHJIAHH-cpene Ui pa3pabdoTKu
(P PEKTUBHBIX MAPKETUHTOBBIX PEIICHUI.

Kpurepun onenuBanus:

OOyuarommiicss mosydaer 3a jgokiaan 10 OamioB mpu COOMIONEHUH CIEAYIOIINX
TpeGoBaHUIL:

- IOCTaBJIeHa MpobJieMa rcclieloBaHus, 000CHOBaHa €€ aKTyalbHOCTh (2 Oara);

- CJIeNlaH KpaTKU{ aHallM3 pa3jMYHbIX TOUYEK 3pEHUs] Ha paccMaTpUBaeMyl0 IpodieMy
(2 6amma);

- cJIeNlaHbl BBIBOIBI IO HCCIeyeMol mpobneme (2 6aa);

- 00o3HavYeHa aBTopcKas mo3unus (2 6amna);

- ACTIOJIb30BAHO HE MEHEe MATH JIUTEPATyPHBIX UCTOYHUKOB (1 6amn);

- coOmroieHBI TpeboBaHus K odopmiieHnro padoTs (1 6am).
3a HecoOmOJeHNE YKa3aHHBIX TpeOOBaHMI OIlEHKAa CHIDKAaeTcs Ha | Oamm mo Kaxaomy
MyHKTY.
MakcumanbHas cymma 6amioB 3a qoknassl 30 6amnos (3 mokiana mo 10 6anos)



Bomnpoce! 111 yCTHOT0 onpoca
ITo pazpeny 1

. COop u aHanu3 JaHHBIX U3 COLMAIbHBIX MEHA.
. Onpenenenye KIOYEBBIX CIOB U TEMATUK ISl aHAIU3a.
. COop AaHHBIX U3 Pa3IMYHBIX UCTOYHUKOB: CAMTHI, COIIMAIbHBIE CETH, POPYMBI, OJIOTH.
. AHaJIM3 1aHHBIX C IOMOILBIO OHJIAWH-UHCTPYMEHTOB U IIPOTPaMM.
. [IpoBeneHne OHIAMH-0MPOCOB U AHKETUPOBAHUE.
. Pa3paboTka onmpoCHBIX BOIPOCOB C YYETOM LieNIeH UCCIIE0BAHMUS.
. Coznanue OHJIAH-OMPOCOB Ha CHEIMATU3UPOBAHHBIX IIAaTPOpMax.
. AHa/IM3 pe3ysbTaToOB ONPOCOB U MHTEPIPETALUS IIOTYyYEHHBIX 1aHHBIX.
. AHaJIN3 HACTPOCHMI U OT3bIBOB B CETEBOM CpeE/Ie.
10. CermenTanus u aHajau3 CETMEHTOB B TEKCTOBBIX JAHHBIX.
11. BolsiBeHHE KIIIOUEBBIX TEM U O0CYX AA€MbIX aCIIEKTOB B OT3bIBAX U KOMMEHTAPHSIX
12. AHanu3 JaHHBIX U3 CETEBOU CPEJIbI.
13. CocraBienue MOpTPETOB ENEBON ayJTUTOPUU HA OCHOBE CETEBBIX JIaHHBIX.
14. Bei6op 3¢ppekTHBHBIX KaHATIOB KOMMYHUKAITHOHHOTO BO3ICHCTBUSI.
15.Co3nanne MapKETHMHIOBBIX CTpaTerWid, YYUTHIBAIOIIMX OCOOEHHOCTH CETEBOW Cpelbl ¢
HCIIOJIb30BaHUEM.

O OoONO O~ WN B

Ilo pa3neny 2

16. N3y4yeHnue BIUsSHUS CETEBBIX TPEHAOB HA MOTPEOUTENHCKOE MTOBEICHHUE.
17. UnenTrdukanms akTyalbHBIX TPEHIOB M X TUHAMUKA B CETEBOM CpeIe.
18. AHanu3 BAMSHUS TPEHA0B Ha BBIOOP MPOAYKTOB U YCIIYT.
19. Onpenenenre NoTeHNMANA BHEAPEHHUS TPEHIOB B MAPKETHHIOBBIE CTPATETHH.
20. AHanu3 peakiy ayIuTOPUU Ha TPOAYKTHI U OpEH/IbI.
21. COop u cucTemMaTH3aIys OT3BIBOB M PEIICH3UH O TPOYKTaxX U OpeHIax.
21. OueHka cTeneHy BO3/AeHCTBHS OT3bIBOB Ha PENyTalMI0 OpeH a.
22. IIporHo3upoBaHue NOTPEOUTEITHCKUX PEIICHUH Ha OCHOBE aHAJIN3a OT3HIBOB .
23. UccnenoBaHre KOMMYHHUKAIIMM MEXy OpeH/1aMU U KITUEHTaMHU.
24. Aramu3 0COOCHHOCTEH B3aUMOJICHCTBHUS KIIMEHTOB ¢ OpEHIaMH B CETEBOM Cpejie.
25. Unentudukanus 3¢p(HeKTUBHBIX CTpaTeruii B3aUMOJICHCTBUS.
26. PazpaboTka pekoMeHIani 11 ONTHMU3AINN KOMMYHUKAIINH.
28. AHanu3 TpeHa0B, (GopMyIupoBaHHE IPOTHO30B U KOPPEKLIUS CTPATETHA.
29. Uzydenme akTyalIbHBIX COIIMOKYIBTYPHBIX U MIOTPEOUTEIBCKUX TPEHIIOB.
30. IlporHo3upoBaHue BO3ACWCTBUS TPEHAOB HAa PHIHOK M OpEHIBI, OIEHKa MOTEHIMATBHBIX
U3MEHEHUH B MOTPEOUTENHCKOM TTOBEACHUH.

Kpurepuu onenuBanus
Kpurepuu onennBanus:
Ornenka «5 6aI0oBy» BBICTABIISIETCS, €CIM CTYJICHT TIOJHO U JJAKOHUYHO OTBETHII Ha BOTIPOC C
UCTIOJIb30BAHUEM JICKLIUH, JTOTIOIHUTEIbHON JINTEpaTypbl U MHPOPMAIIMOHHBIX 0aX JaHHbIX, OTBET
TIOJIKPETICH COBPEMEHHBIMH TIpuMepaMu. OTBET OJTHOCTHIO COOTBETCTBYET KOMITETCHITUSIM
JUCIIUTLTIHEL.
Ormenka «4 6anay BHICTABISIETCS, €CIH HET JI0CTaTOYHOTO OOOCHOBAHHMS OTBETA, HO CTY/ICHT
UCTIONIb30BAJ JOCTYITHBIE JINTepaTypHbIEC HCTOUHUKH, IPEICTaBICH 0030p MPUMEPOB U MOSICHEHBI
OCHOBHBIC TEPMHUHBI H/WJIH TIPY BEPHOM U3JI0KEHUH OTBETA JIOMYIIEHAa HE3HAYUTENTbHAST OITHOKA,
HE BJIMAIONIAs Ha PAaBUIIbHYIO TIOCIIEI0BATEIbHOCTh PACCYXKIEHHUM, U, BO3MOXHO, IPUBE/IIAs K
HEeBEpHOMY OTBeTy. OTBET YaCTUYHO COOTBETCTBYET KOMIIETEHIIUSM TUCITUTUTHHEIL.
Ornenka «3 6aina BBICTABISIETCS, €CIIM Ha IMOCTABJICHHBIH BOIIPOC JJaH HETIOIHBIN — YaCTHYHBII
OTBET, HE MOJKPETUICHHBIN JOMOTHUTEIFHON HH(DOPMAIIHEH.
Onenka «2-0» 6ayu10B BBICTaBIISETCS, €CIIM HAa BOIIPOC OTCYTCTBYET OTBET M/MIIU OTBET HE
OTHOCHTCS K IIOCTaBIIEHHOMY BOIIPOCY, HE COOTBETCTBYET KOMIIETEHIIMSM JTUCIIATUIAHBI.



MaxkcumanbHast cymMMa 6ajuioB 1o yctHomy orpocy 20 6amioB (4 Bonpoca 1o 5 6aisioB)
Cutyaunonnsie 3axanus (Keiic-3axaun)

Keiic-3agmaua Nel

3aBeayromuii oTaenoM cObiTa kKoMnaHuu «Al-Camy, BbIMyCKaroleld allOMHUHHUEBYIO Tapy,
OBLIT yIOBIIETBOPEH YBEIMUYEHHEM 00beMa MPOJIaK B TeUCHHE HECKOJIBKUX MocieTHuX Mecsues. [Ipu
9TOM OH 33JaBajICsl BOIIPOCOM, MOKHO JIM YCTAaHOBUTH 00JIee BBHICOKYIO LIEHY Ha HOBYIO MPOIYKIIUIO
KOMIIaHUH, KOTOPYIO IUIAHUPOBAJIOCH BBIITYCTUTh HA PHIHOK Yepe3 ABa Mecsna. « HuKTo Ha pelHKe He
NpoJaeT aTIOMUHUEBBIE KOHTEHHEPHI ¢ 3aBUHYMBAIOMIMMUCS KPBIIIKaMH. MBI CMOKeM MpHOOpecTH
HEeOOJIBIIYIO JIOJIF0 PBIHKA M MOJMYYHTh CYHIECTBEHHYIO MPUOBUIB», — C YBEPEHHOCTBIO JOKJIAIbIBA
OH BHLIE-TIPE3UICHTY KOMIIAHUH 110 MAPKETUHTY.

Opnako ympaBisiiolnias nIpoAyKToM Oblila HE COTrJlacHa ¢ JaHHOW crpaterueit. boiee Toro,
OHa BO3pa)kajla MPOTHB BBIITyCKa HAa PHIHOK HOBBIX KOHTEHHEpOB. Ee paccykieHusi CBOIMINCH K
TOMY, YTO QJIIOMHHHMEBAsl Tapa MOJUICKUT NepepaboTKe, MOAITOMY HHMKTO HE OylIeT XpaHUTh €€ B
KauecTBe KoHTeiHepoB. OHAa HacTamBaja Ha TOM, YTOOBI IIeHAa HAa HUX HE NpEBbIIIANa IEHY Ha
JpYTyl0 MpOAYKIMIO. Bune-npe3uaeHT nogyman O TOM, YTO MAapKETHHIOBBIE HCCIEIOBAaHUS
MIOMOTJIM ObI pa3pernTh

JTAHHBIA CTIOPHBIN BOIPOC.

3anaHus:

1 Onpenenutb 0OBEKT UCCIIETOBAHHUS.

2 ChopMynupoBaTh 3aa41 UCCIICJOBAHUS.

Keiic-3agaua Ne2

OmuH U3 BeAyNIMX MPOHM3BOAMUTENCH MIPYNICK HAXOAMUTCS B IpOLEcce pa3paboTku Habopa
UHCTPYMEHTOB JJIsl ieTeld oT 5 10 8 ner. B Habop mpeirmonaraiock BKIIOYUTH MAaJCHBKYIO MILTY,
OTBEPTKY, MOJIOTOK, CTaMeCKy W jpenb. OH OTIMYAJICS OT MOXO0XXHX HaOOPOB, BBHIITYCKAEMBIX
KOHKYPEHTaMH, T€M, YTO BKJIOYAJ €lle MHCTPYKIUIO MO HCIoib30BaHUI0 co «100 u omHOM
BEIIbIO, KOTOPbIE MOXKHO CJeNaTh». YTPABISIONIETO MPOJYKTOM BOJIHOBAJ  BOIPOC
Oe3omacHOCTH Habopa, MO3TOMY OH PEKOMEHIOBal MPUIIOKHUTH CHEUUANbHBIM OyKieT amis
ponuTenei. 3aBeAyrolui OTAEIOM cObITa HacTauBajl Ha BBIIyCKE Habopa B HEOOJBILION
KOpOOKe, TOCKOJIbKY 3TO MOBBICHIIO OBl €r0 KOHKYPEHTO-

CIOCOOHOCTh. MeHemkep 10 peKllaMe COBETOBal OpPraHW30BaTh CIIEIUATBHYIO
pEeKIIaMHYIO0 KaMIIaHHIO, KOTOpasi MOMOrjia Obl BBIJICJIUThH JaHHBIA TOBAp CPEAH aHAJIOTHYHBIX
TOBApOB KOHKYPEHTOB. BHIle-TIpe3nJCHT TOCYHMTANI BCE PEKOMEHAAWHW WHTEPECHBIMH H
MOJIE3HBIMH, O/IHAKO UX BBITIOJIHEHUE MPUBENIO Obl K PE3KOMY MOBBIIICHUIO 3aTpaT.

B wurore oOH pemma TOCOBETOBATHCS C  YHOPABISIONIMM  MapKETHHTOBBIMHU
UCCIICIOBaHUSMHU, KOTOPBI, B CBOIO OYepelb, MOPEKOMEHJ0BAJI BBINOJHUTH HEOOXOIUMbIE
UCCIICIOBaHMS.

3agaHust:

1 Onpenenuth 0OBEKT UCCIEIOBAHUS.

2 CopmynupoBaTh 3a/1a41 UCCIIETOBAHUSL.

Keiic-3agaua Ne3
KonuuecTBeHHBIC MapKETHHTOBBIC HCCIIeIOBaHUS B oiiaiin cpee.
«M3YYEHMUE ITOKVYITATEJIbCKUX TPEAITIOYTEHU»

HCJ'II) pa6OTBI — HpI/IMeHeHI/Ie HpaKTI/I‘IeCKI/IX HAaBBIKOB B HpOBeﬂeHI/II/I AHKCTHOT' O OHpOCﬂ 158
ornpezeneHuu GakTOPOB, BIUAIOIINUX HA MTOKYMATEIbCKOE MPEANOYTCHHUE.

3amanue: PaspaboraTh MoJenb TOBEICHUS TOTPEOUTENCH, HCIONB3ysS METO] JIUYHOTO
UHTEpBBIO. B mpollecce BBIMONHEHUS 3aJlaHusi HEOOXOJUMO  CIENOBaTh  yKa3aHUsIM,
HaxXOJAIMMCS B JIaHHBIX METOAMYECKUX peKoMeHAaIusx. B paboTe MOXHO paccMOTpeTh
CIeyIoIe PBHIHKK TOBapOB M YCIyr — oOpa3oBaHHE, KOCMETONOrus, OaHKoBckas cdepa,
CTanOBaHI/Ie, MaH_II/IHOCTpoeHI/Ie, CTpOI/ITeJ'IBCTBO, MCIHUIIMHA, WHHOBAIIUH. HpI/I HOCTpOGHI/II/I



MOJIeNId HEOOXOAMMO HCIIONB30BaTh rpaduyeckoe NpeACTaBICHUE HCCIEAYeMbIX (AKTOPOB U
MIPUHUMAEMBIX PEIICHUH O MOKYIKE TOBAPOB (yCIIyT).

TEOPETUYECKASA YACTb
B Hacrosiiee Bpemsi KOMIIaHUSM HEOOXOAMMbI KOHKPETHBIE TEXHOJIOTHH, METO/BI,
MOJXO0/bI K paboTe ¢ PHIHKOM U MoTpeduTeneM. B 3Toi cuTyanui CTAaHOBUTCS OYEBHIHBIM, YTO
Juld ycriexa Ou3Heca HEJAOCTaTOYHO IMPOCTO yOeauTh moTpeduTens KynuTh Bamr toBap, HO
HE00XO0/IMMO 3aCTaBUTh €ro JeNaTh 3TO CHOBa W CHOBA. [loaTOMy mpeycrneBaromue KOMIaHUA
3aHUMAIOTCd Op3HIUHIOM, KYJIBTUBUPYIOT IIOCTOSHHBIX KIMEHTOB, YBEIMYUBAIOT YHUCIIO
JOSTBHBIX MOTpeduTenell. Perenne 3THX 3a/1a4 HEBO3MOXKHO 0€3 M3Y4eHUS! MOJIEIH TOBEICHUS
notpebuTens. 3HaHUE MOJAEIH MOBEACHUS TOTPeOnTeNIs JaeT KOMIAHUH BO3MOXKHOCTh HAalTH Te
(dakTopsl, HA KOTOPHIE MOXHO (M HYXHO) BIUATh. BIHATH is TOro, 4TroOBI: BO-TIEPBBIX,
aKTUBU3UPOBATh MOTPEOHOCTH MOKYMNaTels, yOeAUTh €ro B HEOOXOJUMOCTH MOKYIIKH, CKIIOHUTh
K BbIOOpY Barero ToBapa, u, BO BTOPBIX, 4TOOBI CAETIATh MOKYNATEIs CBOUM ITOCTOSTHHBIM
KJIMEHTOM, T.€. 3aCTaBUTh IOKyIaTh Bai ToBap CHOBa U CHOBA, COPMHUPOBATH MPUBA3AHHOCTh
K Mapke. [loTpeburens, ¢ TOUKU 3pEHUST MAPKETHHTA, MOKET OBITh PACCMOTPEH KaK CHCTEMa, Ha
KOTOPYIO BO3JEHCTBYIOT BHYTPEHHHE W BHELIHHE (DaKTOphl, a €ro MOBEJACHHE KaK IpolLecc
COBEpILEHHS MOKYIIOK ¥ MOTPeOIeH s TOBapoB U yciyr. [loHsTHE cHCTEeMBI AaeT MpeACcTaBICHNE
0 TOM, YTO MOTPeOMUTENb HAXOIUTCS, BO-TIEPBBIX, MOJ BO3AECHCTBHEM BHYTPEHHMX MKEJaHWMH,
noOyX/IeHUH, ¥, BO-BTOPBIX, IIOJ BIUSHHEM peEKJIaMbl, cuTyanuu. [loHsTHE mpoIEecca
0003HauaeT HEKOTOPOE JBWKEHHME MOTpPeOMTeNs 4epe3 pasziMuyHble 3Talbl OT OCO3HAHUSA
NOTPeOHOCTH 10 UCIIONB30BaHMs ToBapa. CienoBaTenbHO, MOKHO TOBOPUTH O TOM, YTO €CIH
«CUCTEMHOCTb» yKa3blBa€T Ha XapaKTepUCTUKH MOTpeOuTeNs, ToBapa, peKjIambl, TO
«IPOLECCYATbHOCTRY» TOYEPKUBACT AMHAMUYECKUN, BPEMEHHOM XapakTep morpelieHus. DTu
JIBA NPUHLMUNA - HPUHIMI CUCTEMbl M IMPHUHLMUI HIpOIecca - COCTABISIOT OCHOBY MOJENH
MOBEJICHUS TTOTPEOUTEIIS.
CranaapTHBIN Iporiece NPUHATHS PELLICHHS O MTOKYIIKE COCTOUT U3 CICAYIOIINX 3TaloB:
. Oco3Hanue nmoTpeOdHOCTH.
. Iouck uapopmanuu.
. OieHKa BapHaHTOB.
. [lokynka.
. [Iponiecc morpedieHwus.
. Onenka BbIOOpaA.
. OcBOOOXIEHHE OT TOBapa.
Hanuuue B paHHOM Mojenu MOCHEIHUX TpeX OTamnoB (MOciie MOKYNKH) 00yclaBIMBaeTCs
TpeOOBaHUSMHI KOHIICTIIIMH MApPKETHHTa, a MMEHHO, HEOOXOAMMOCTBIO COTIPOBOXKICHHUS TOBapa
HE TOJIBKO JO0 MOMEHTa MpoJaku, HO M Tocie (jJocTaBka, cOOpka, IMOciIerapaHTuitHoe
oOciyXUBaHUE, CKHJIKK Ha Oynyuue nokynku). CrenoBaHue JaHHOMY HPUHLHUIY OOECIIEUUT
Bac nocTossHHBIMU KJIMEHTaMH.

N NN AW

I[TPAKTUYECKAA YACTDH
Paboty crnenyet mpoBOAUTH B CeNyOLIEH MOCIe10BaTeIbHOCTH:
1. Oco3Hanue noTpeGHOCTH - HaYaJIbHAas CTaAMsI JII0OO0TO Mpoliecca MPUHATUS PELICHHUS.
Oco3Hanue NOTPeOHOCTH MPOUCXOAUT, KOTAA YEJIOBEK OLIYIIAEeT PasHUIy MEXKIY TEM, UYTO OH
BOCIIPMHUMAET KaK >KEJIaeMO€ COCTOSHUE B CPAaBHEHUH C PEAJbHBIM IoJI0KeHHeM Jen. OHako,
npexse yeM NoTpeOHOCTh OyAeT Mpu3HaHa, OHa JOJDKHA OBITh pealn30BaHa. JTO 3aBUCHUT OT
(bakTOpoB, KOTOPBIE BHOCAT U3MEHEHHUS B (DAKTHUECKOE U/UITU JKETTaeMOE COCTOSTHUE YeIOBEKa.
2. Ilouck undpopmanuu. Korna oco3Hanne noTpeOHOCTH MPOU30IILIO, TOTPEOUTENH
BCTYIIAeT Ha CJEAYIOIIYI CTYIEHb - IOMCK CIIOCOOOB YyIOBIETBOpeHHUs norpedHocTH. ITonck
MOXeET OBITh JMOO0 BHYTPEHHHM, JHOO BHEUIHMM. BHYTpeHHHMH MOMCK HauMHAaeTCs cpasy ke
nocie oco3HaHusi norpeOHocTH. Eciiv BHyTpeHHUI MOWCK HE Aall pe3ysbTaToB, MOTPEOUTENH
HayHeT cOOMPaTh JOMOIHUTENBHYIO HH(OPMAIIHIO.
2.1. Buyrpennuii mouck. OOGpatuMcs K NOJy4YEeHHBIM JaHHBbIM. Bech nepedyeHb MCTOYHMKOB
UH(OPMALIMU MOXHO pa30UTh Ha JIBE TPYIIbI, KOTOphIe WAYT OAHA 3a Apyroil. K nmepsoit rpymnmne



OTHOCATCSI BHYTPEHHHE UCTOUHUKHU. DTO MEPBBIN ATal MOMCKa UH(OPMAIMK U, CIIEA0BATENBHO,
OH UCMOJb3YyeTCs OOIBIIMHCTBOM MOKYIATENIEH.

2.2. BHemnuii nouck. Eciau BHyTpeHHUI MOUCK HE JJal pe3yIbTaTOB, HOTPEOUTEND

HauHeT coOupaTh JONOJHMUTENbHYIO uHpopMmauuto. Cleayromas Trpynna HCTOYHUKOB
uH(OpPMAIIMK COCTaBIICHA U3 PEKIAMHOW MPOIYKIUH, MOUCK KOTOPOW HE TPeOyeT YCWIHMA OT
HNOTEHIMATIBHOI 0 MoKymnarens (MHpopmMaius, oToopakaemast Ha caiTaX U B COLIMATIbHBIX CETAX.
[TapameTpsl MOTPEOUTENBLCKOTO CIIPOCca, KOTOpbIe Haubojiee Ba)KHBI Ui KOMIAHWUN, MOXHO
pa3OUTh HA TPU COCTABJIAIOLIMX:

- Pasmax mowmcka (CKOJBKO Mara3uHOB TIOTPEOMTENb IOCETUJ, CKOJBKO IapaMeTpoB
IIPOAHAIIM3UPOBAHO, CKOJIBKO HCIIOJIb30BAHO HCTOYHUKOB, CKOJBKO BPEMEHHU IOTPAYEHO Ha
MOMCK).

- HanpaBnenue noucka (kakue Mapku - IPOU3BOAUTENIEH pacCMaTPUBAIKNCh, KaKHe

noKaszaresy ObLIM MPOaHATU3UPOBAHBI, KAKHE HCTOYHUKH HH(POPMALIUU HCTIOIE30BANINCH).

- [locnenoBaTenbHOCTh MOUCKA (B KAKOM IOPSAKE pacCMAaTPUBAIMCh MAapKH, B KaKOM IMOpsIKE
paccMaTpuBaIMCh MapaMeTpbl MPOAYKIUH, B KaKOM IOPSAIKE HCIIOJIb30BAIUCH HCTOYHUKU
uHpopmanun).

3. Ouenka BapuaHTOB. Ha 3TON cTaguu NOTEHUMAIbHBIA MOKyHaTelb OyAET aHaJIU3UpOBATh
IPEe/UI0KEHHbIE CBOMCTBA TOBapa B COOTBETCTBUU C COOCTBEHHBIMHU CTAHAApPTaMHU M OLICHKAMHU.
CnoXHOCTb OLIEHKH BapHaHTOB IEpe]l NMOKYNKOW B 3HAYUTENIBHON CTENEHU 3aBHCUT OT TOTO,
Kakue Lenu mpecienyer norpedutens. Korna mpuHATHE pelleHUs SBISIETCS NPUBBIYHBIM, TO
CTaJus OLIEHKH 3aKJIF0YAeTCsI MPOCTO B (POPMUPOBAHUH HaMEPEHUS KYITUTh TOT K€ MPOIYKT, YTO
u npexzae. Ho nHorna oneHka anbTepHaTUB ropasno cioxHee. [pu

3TOM aHAJINU3 UJIET C IBYX CTOPOH: CO CTOPOHBI BbIOOpA KPUTEPUEB U BHIOOpAa METOJOB OLEHKU
9TUX KpurepueB. T.e. BaXXHO 3HATh, BO-IIEPBBIX, KAKWE XapAaKTEPUCTUKU TOBAapa WIM IIPOJAaBLA
BaXHBl JUId [OTpeOUTENs, U, BO-BTOPHIX, Kak NOTpeOuTenb OyAeT OLEHUBaTb 3TU
XapaKTEPUCTHK.

4. Iokynka. IIponiecc NOKYIKHM OCYILECTBISAETCS, KaK IPaBUIIO, B PO3HUYHBIX TOPTOBBIX TOYKaX
U MHbIe (HOPMBI TPoAaXK (yKa3aTh MECTa MPOAAXK C KOJIMYECTBEHHON OLIEHKOM).

5. [Iporecc motpebdiienus u orieHka Beibopa. OueBHIHO, YTO ITH JIBa 3TAla TECHO
B3anMocBs3aHbl. [Iporecc morpedieHnss He CIMIIKOM 3aTparuBaeT MPOAABLIOB, Ybsi OCHOBHAsS
nenb - npojarb ToBap. Ho yTOOBl OBITH KOHKYPEHTOCHOCOOHBIMH, OHHM JOJDKHBI JyMaTb 00
YJIOBJIETBOPEHUHU M yJEp:KaHUU MoTpeOuTens. HeyaoBaeTBOpeHHOCTh MOTPeOUTENs KYIIEHHBIM
TOBapoOM MPUBOAUT K Oojiee aKTUBHOMY IMOMCKY MH(OpPMAIMH TNpHU CIEAYIOUIEH MOKyNKe U
OTKa3y OT MCIIOJIb30BaHU TOBAPOB KOMITAHUH, KOTOPHIE HE YIOBIETBOPHIIH €TO.

[TpakTHuecku Ha Ka)KA0M U3 EPEYUCIICHHBIX ITallOB MOKHO BO3/I€CTBOBATh Ha

HOTPEOUTENS C LENbIO NMPHUBJICYECHUSI €r0 B PsAAbl COOCTBEHHBIX KIHMEHTOB, UMes JOCTATOYHYIO
MH(}OPMALIMIO O NEPEMEHHBIX, KOTOpble (GOpMUPYIOT MpHUHATHE petieHus. Camoe TiIaBHOE IS
KOMITaHUH, ONpPENEIUTh B MOJIENIN MOBEACHUS MOTpeduTens Te (HakTopbl, HA KOTOPHIE MOXHO
NOBJIUATh U T€ (DaKTOpbl, HA KOTOpbIE MOBJHUATH HEBO3MOXHO. JTO OCHOBHAas 3ajada Tex
MapKETUHTOBBIX ~ HCCIEIOBaHMH, KOTOpbIE MOCBALIEHBl HW3YYEHHIO IOTPEOUTENHLCKOTO
MOBE/ICHU.

[Tony4yaemble pe3yabTaThl U UX 00paboOTKa.

1. Bun npoaykuuu (yciayru), KOHKYPEHTBI, TOTPEeOUTENs.

2. BHyTpeHHUE U BHEIIHNE (PaKTOPbI BO3/IEHCTBHS Ha MOTPEOUTEINS

3. ®akTopbl, MOKa3bIBAIOIINE MEPEXO MOTPEOUTENS B CTA/IUI0 MPUHATUS PELIEHUS O MOKYIKe
TOBapa.

4. ITapameTpsl MOTPEOUTENHCKOTO CIpOca — pa3Max MOKCKa, HallpaBJIeHUEe TTOKCKa,
[IOCJIEA0BATENBHOCTD TIONUCKA.

5. Mecta nmpoaxk ¢ KOJIMYECTBEHHOM OLICHKOM.

KoHTponbHbIE BONIPOCHI:

1. Onpenenenne MOTPEOUTENHHOTO PhIHKA

2. Onpenenenue npouecca NPUHATUS PELLIEHUS O IOKYIIKE



3. OnpenenuTh NPUUUHBI TOKYIKK TOBapa (YCIYTH), BIUSIONINE HA aKTUBU3AIUIO

MOTpeOHOCTEH (C KOJIMYECTBEHHON XapaKTEPUCTHKOM ).

4. OnpeneneHre BHyTPEHHUX U BHEIIHUX UCTOYHUKOB HH(OPMAINH C YKa3aHUEM

IPOLIEHTA PECIIOHACHTOB, 00IaJaI0IINX UMHU.

5. Ha3Barb ocHOBHbIE (DaKTOpPbI, yYUTHIBAEMbIE MNpPHU NPUHSATHH PEHICHUS O TOKYyNKe (C
KOJIMYCCTBEHHOMN OILICHKOM ).

6. JlaTb OLIEHKY COBEpILIEHHOM TNOKYNKH (yZOBJIETBOPEH, HE YJOBJIETBOPEH, YacCTHUYHO
YJIOBJIETBOPEH U T.[1.).

Keiic-3agaua Ned
KosnyecTBeHHBIE MAPKETHHTOBBIE HCCIIEIOBAHUS B O(IIaliH cpejie.
ITPOEKTUPOBAHUE AHKET
Llens paboThI — 3aKperyIieHWE 3HAHWKA O TMOpsAAKe pa3pabOTKM aHKeT ajis cOopa NaHHBIX U
(dopMHpOBaHHE YMEHMH IO COCTaBJIEHUIO AaHKET IpU IPOBEIEHUM MapKETHHIOBBIX
UCCIIE0BAHUI
3ananue: PazpaboTaTh aHKETHI U1 cOOpa NEPBUYHBIX JAHHBIX, HEOOXOAUMBIX JUIS
IIPOBEJCHUSI MApKETHUHIOBBIX HCCIIEJOBAHMM IO OAHOMY M3 BBIOPAHHBIX PBIHKOB: CEJIBCKOE
XO035IMCTBO, 00BIYA PECYPCOB, IPOM3BOJICTBO MAIIUH U 000PY10BaHUS, CTPOUTEIILCTBO, HAYy4YHas
U 00pa3oBartebHas A TEIBHOCTD, TOPTOBIIS U IP.
TEOPETMYECKAA YACTD
Jnst coopa He0OX0aMMO# HH(GOPMAIIMK UCTIONB3YIOTCSI aHKEThI, KOTOPBIE TIO3BOJISIFOT MIPOBECTH
u3MepeHus 1 pukcanuo HHGopMauu it nocieayrounei o0padboTku 1 aHaIu3a.
CTpyKTypa aHKEThl COCTOMUT U3 TPEX YaCTEM:
1. Berymienue — ero 1enp yoenuTh peclOHAECHTa MPUHATh y4acTHE B ONPOCE, /1aTh KOPOTKYIO
XapaKTepUCTHKY Ompoca.
2. PekBU3UTHAs YacTh — MO3BOJISIET MPOBECTH UACHTHU(PUKALNIO PECIIOHAECHTOB JUIsl albHENIIen
UX TPYINIIUPOBKH.
3. OcHoBHast yacTb — OTBEYaeT LENsAM HccienoBaHus. Ilpu pa3paboTke BONPOCOB clenyeT
o0paTuTh BHMMAaHHE Ha THUIl BONPOCOB, UX COJEp)KaHUE, MOCJIENI0BATEIbHOCTh M HaJIUuue
KOHTPOJIBHBIX BOIIPOCOB, IIKAJIbl H3MEPEHUM.
ITpumep:
Tun Bonpoca
OTkprIThIil - YTo BBl 1yMaeTe pos kauecTBO coka «OpYyKTOBBIM COK»?
3akpbIThlii Bel ibeTe HaTypanbHble coku? 1.J1a 2. Het
Co mikanoit orBetoB Kak Brl orienuBaere qu3aiin coka « @pyKTOBBIN cay
1-o4eHb TII0X0M 5-04eHb XOpOLIHii
12345
[Tpu BeIOOpE THIIA BOIPOCOB CIIEAYET YUUTHIBATh CIAENYIOIUE (PAKTOPHI:
- IpupoAay pakTopa, KOTOPbIN U3MepsIeTCs;
- pe3yJbTaThl MIPEIBINYIINX UCCIEI0BAHN;
- METOJ1 OJTy4yeHus: HH(pOpMaInu;
- JKE€JIa€MbIil YPOBEHb IIKaJIbl U3MEPEHUI;
- CMIOCOOHOCTH PECTIOH/ICHTA.
OCHOBHBIMHU TPEOOBAaHUSIMU K BOIIPOCAM SIBIISIOTCS:
1) Bompoc T0JKEH OBITh CKOHIIEHTPUPOBAH Ha OJTHOM TTPOOJIeME;
2) BOIIPOC JI0JIKEH OBITh KOPOTKUM, CJIOXKHBIE BOIIPOCHI OTBJIEKAIOT BHUMAHUE;
3) Bompoc J0JIKEH ObITh YETKUM, BCE JIOJIKHBI MOHUMATh €r0 0JINHAKOBO;
4) TepMUHBI 10JKHBI OBITh OHSATHBI OTBEYAIOLIEMY;
5) PECTIOH/IEHT JAOKEH UMETh BO3MOXKHOCTh OTBETUTH Ha BOIIPOC;
6) He cnenyeT 3a7aBaTh BOIIPOCOB, KOTOPHIE HATAJIKUBAIOT HA OTBET.
OcHoBHbIE TPeOOBaHUSI K AaHKETE!
- BOIPOCHI HEOOXOAMMO CTaBUTh B JJOTMUECKON TOCIIEI0BATEIEHOCTH;



- HE JIeJlaiTe aHKeTy JOJITrOM UM HyIHOU. BHMMaHHe pecloHAeHTa MOKHO yIEpKUBATh OMa Ha
MPOTSKEHUH S MUHYT;
- IIOATOTOBBTE BCTYILJIEHUE, PECHOHACHT [NOJDKEH I10Jyd4aTb YIOBIETBOPEHHE OT TOIO, YTO
BbIOOp MonaJ Ha Hero.

[TPAKTUYECKAA YACTDH
1. Mcnonp3yst yka3zaHHbIE BBILIE MIPABUJIA, COCTABBTE AHKETY I M3Y4YEHUs MOTPEOUTENbCKUX
NPEINOYTEHUH, MOBEICHUSI 1 MOTHBOB MOBEJCHUS MOTpeOuTENeii BHIOPAaHHOTO PHIHKA TOBAapOB
(yeayr).
2. llocne nOArOTOBKM AaHKEThl CIEAYeT OLEHUTh €€ KauyecTBO Ha OJMKHUX, a IOTOM
IIPOTECTUPOBATh HA Y3KOM TpyIIEe PECHOHACHTOB. [Ipy 3TOM ciegyeT NMpoBEpUTH OTCYTCTBHE
SIBHBIX OIIMOOK, PEaKIMIO PECIIOHICHTOB M COOTBETCTBUE TEPMHHOB.
[Tonygaemble pe3ynbraThl M uX o0paborka [lomyueHHyr0 MHQOPMANUIO TECTUPOBAHUS
00paboTaTh ¢ OMOIIBIO CTATUCTHYECKUX METO/IOB.
Pe3ynpTathl npencTaBuTh B BUje TabHLl, IpaMKOB, AUArPaMM.
KoHTpoJIbHBIE BOIIPOCHL:
1. Ha3BaTb OCHOBHBIE MpaBUIIa, IPUMEHAEMBIE IIPU pa3pabOTKe aHKETHI.
2. CchopMynupoBath 1elIb IPOBEACHUS MAPKETHHIOBOTO UCCIICIOBAHUS
3. Cnenatb BBIBOJBI 110 IIPOBEACHHBIM MAPKETUHIOBBIM MCCIIEIOBAHUSM.

Keiic-3agaua Ne5
KauecTBeHHBIC MapKETHHTOBBIC UCCIICIOBaHMS B oiaiin cpeze
CTPATETMYECKOE ITJTAHMPOBAHUWE CETMEHTOB
Llenb paboOThI — M3YYHTh METOAMKY CETMEHTAIIMHU PBIHKA MO MPOAYKTY; COPMUPOBATH YMEHUS U
HABBIKH HMCIIOJIb30BAHMS HACTOSAIMICH METOAMKH Uit (hopMHpoBaHHS Mpoduiel IeaeBbIX
CCTMCHTOB pI)IHKa.
3amanue: WM3yyuTh METOOUKY CerMeHTauuu pbiHKa. OOO0CHOBaTh KPUTEPUU U METOIbI
CCFMCHTI/IpOBaHI/Iﬂ. HOZIFOTOBI/ITI) aHaJII/ITI/I‘-IeCKI/Iﬁ OTYCT O COCTOAHUH pI)IHKa nu BI)I6paTI)
CTpaTeruio cermeHTHupoBaHusi. O6paboTaTh U HHTEPIPETHPOBATH COOPAHHYIO HHPOPMAIIHIO.
TEOPETUYECKAS YACTb
[TonsiTue u ypoBHU cerMeHTHpoBaHHS CerMEeHTHPOBAaHHWE PBIHKA SBIAETCS OCHOBHBIM
I/IHCTPYMGHTOM COBpeMeHHOfI TGOpI/II/I nu HpaKTI/IKI/I MapKCTI/IHFa. PBIHOK COCTOHUT, C TOUKH 3p€HI/I$[
MapKeTHHTa, U3 TOKYIaTeNel, KOTOPhIe OTINYAOTCS BKYCAMH, KEIaHUIMU U TTOTPEOHOCTSIMH.
OdeHb CII0KHO YIOBICTBOPUTH 3aIIPOCKHI BCEX MOTPEOUTENICH, TaK KaK MOTPEOHOCTH Pa3INIHBI.
OpueHTanus Ha YCpeITHEHHBIH ypoBeHb, 0e3 yuera AuddepeHnnanuy noTpeOHOCTe, He TydInas
CTpaTel"I/ISI HCIIOJIB30BaHUA IMOTCHIIUAJIbBHBIX BO3MO)KHOCT€I\/'I HpeI[HpI/ISITI/IH. CJ'IGI[OB&TGJ'II)HO, HpI/I
IUTAHUPOBaHUM OW3HEca, HEOOXOJMMO paccMaTpUBaTh PHIHOK Kak JauddepeHImpoBaHHYO
CTPYKTYpPY B 3aBHCHUMOCTH OT I'pYHI MOTpeOHuTeNnell U NOoTpeOUTEIbCKUX CBOMCTB TOBapa, Tak
KaKk HEOOXOAMMO YUYUTHIBAaTh HHAWBHUIYyaJdbHBIE TMPEANOYTCHHS] Pa3NUYHBIX KaTeropui
nokymnarenei. OQuH U3 METOA0B, O3BOJIAIOIINX CHU3UTh YPOBEHb PUCKA, SBIISETCS IPUMEHEHUE
CErMEHTAIlMU PBIHKA, TO €CTh pa3elieHuEe ero Ha JIOKalbHbIE AJeMeHTHL. [Ipu 3TOM cermMeHT
paccMaTpUBaEeTCs Kak COBOKYITHOCTb, TPYIINA IMMOTPeOUTEIIeH, OJJMHAKOBO pPEarnpyromuX Ha OJHH
U TOT K€ MPOJAYKT U Ha KOMILJIEKC MapKeTHHTa. [ TaBHAs 1e7h CeTMEHTHUPOBAHUS — 00€CIeYnTh
aJPEeCHOCTh pa3padaThIBAEMOMY, TPOU3BOJUMOMY H peannzyeMoMy ToBapy. C TIOMOIIIBIO
CEeTMEHTUPOBAHUS JTOCTUTAIOTCS CIEAYIONINE [N Haulydiliee YAOBIETBOPEHUE MOTpeOHOCTEH
J'IIO)I@fI; IIOBBIIIICHHC KOHKypeHTHOCTI/I TOBapa 158 HpOI/ISBO)II/ITeJ'ISI; YKJ'IOHeHI/Ie oT KOHKypeHTHOI\/’I
OOprOBI TyTEM TMepexojJa B HEOCBOCHHBIH CETMEHT pBhIHKA; OpPUEHTAIMs MapKeTHHTa Ha
KOHerTHOFO HOTpe6I/ITCH${. CCFMCHTHpOBaHI/Ie MOXKET 6BITI) HECKOJIBKUX BUJ0B B 3aBUCUMOCTHU
OT XapakTepa MPOBEACHUS U OT TUTIA TOTPEOUTEIS:
- MaKpo - CCrMEHTalus. Priakm OCJISITCA 110 peFI/IOHaM, CTpaHaM, CTCIICHU I/IHJIYCTpI/IaJ'II/ISaHI/II/I.
- Mukpo - cermenTarus. DopMupoBaHue rpymbl TOTpeOUTENEH OIHON CTPAHBI
(permnoHa) 1Mo ACTAILHBIM KPUTEPHUSIM.
- CerMenrarusi Briryob. I[lpoliecc HauMHaeTcss ¢ MIMPOKOW TPYNIBI MOTpeOHTENel, a 3aTeMm



yrIIyOnsieTcs B 3aBUCUMOCTH OT KJIacCH(HKAIMM KOHEYHBIX OTpeOuTeNnei Topapa (yciyr).
- CermeHTanus Bupb. HaunHaeTcst ¢ y3koil rpynmsl moTpedurenei, a 3aTeMm
pacupsieTcst B 3aBUCUMOCTH OT c(hepbl Ha3HAYCHHSI U UCTIOJIb30BAHMsI TOBapa.
- IlpenBapurenbHas cermeHTauus. HadanbHbIi 3Tanm  HUCCIEAOBAaHUM, OMNpPEACIISIIOIINNA
MaKCHMaJIbHO BO3MOKHOE YHCJIO PHIHOUHBIX CETMEHTOB.
- OxoHuaTeNbHAs CerMEeHTalMs. 3aBepllarolasl CTaJus aHajdu3a pbhIHKA, CBSI3aHHAS C MOMCKOM
ONTUMAJIBHBIX CETMEHTOB pBbIHKA B LIEISAX MO3ULMOHMPOBAHMS HAa HUX TOBApOB, OTBEYAIOIIMX
CIpocCy MoTpeduTeneil 1 BO3SMOXKHOCTAM (DUPMBIL.
OcHOBHbBIE NPUHIUIBI CETMEHTUPOBaHUS B KadecTBe OCHOBHBIX IapaMETPOB CErMEHTAluU
pbIHKa, HauOoJiee YacTO HCIIOJIb3yeMbIX Ha MPAKTUKE, MOXHO MCIIOIb30BaTh CIIEAYIOIINE
rpymnsl HakTopos:
- reorpauueckue — eNeHne poIHKA [0 aIMUHUCTPATUBHOMY U reorpapuieckoMy
MI0JIO’KEHHUIO, YUCIEHHOCTHU U INIOTHOCTH HACETIEHUS, KIMMAaTUYECKUM 0COOEHHOCTSIM;
- nemorpaduyecKkue — BO3pacT MOTpeOUTeNeil, o, pa3Mep U ATAlbl )KUZHEHHOTO LIUKJIA CEMbH,
YPOBEHb J0XOIOB, POJI 3aHATHI, 00pa30BaHKe, HAMOHAIBHBIC U PEIMTHO3HBIC TPU3HAKH;
- icuxorpaduueckue — o01eCTBEHHbIE KIIacChl, 00pa3 KU3HU, THUI JTUYHOCTH; -
MOBE/ICHYECKUE — TIOBOJ] MOKYIKH, BBIFOJA, CTAaTyC, CTENEHb IMPUBEPKEHHOCTH I0JIb30BATE,
WHTEHCUBHOCTh, OTHOILIEHUE K ToBapy. OILIEHKOW MOJNy4EeHHBIX BapUAaHTOB CETHEHTHPOBAHUS
MOXET CIIy)KuThb Tmpo¢mib cermenta. CocTaBieHue HTpopuias — BBIACICHHE Hanbosee
XapaKTEepHBIX YEepT IMOJYYCHHBIX CETMEHTOB, X omucaHue. Mrak, mporenypa uaeHTUDUKALNN
CETMEHTOB PhIHKA BKIIIOYAET TPH 3Tama: ONpocC, aHAIIU3 U ONpeAeTIeHre TPOQHIIs CErMEHTa.
1 Oran: OITPOC
HccnenoBarens MpOBOJUT ONPOC MOTEHIHAIBHBIX MOTPEOUTENEH, a 3aTeM pe3yJIbTaThl OIpoca
obOcyxnaer B (okyc — rpynme. Ha ocHOBe MoONyuyeHHBIX JAaHHBIX COCTaBisieTcsl (hopMaabHas
aHKeTa JUIS ONpEICNCHHs] OCHOBHBIX XapaKTePUCTHK PECHOHACHTOB (IeMOTparyuecKux,
ncuxorpauyecKkux, MOBEJACHYECKUX) U CTENEHb MX 3HAUMMOCTH; YPOBEHb OCBEIOMIICHHOCTH
YYaCTHUKOB OIlpoca 00 OCHOBHBIX TOPrOBBIX MapKax M peHTHHra Mapok, crnocoOoB
UCIIOJIb30BaHUS TOBapa MOTPEOUTEISIMH.
2 Oran: AHAJIN3
HccnenoBatens npoBoAUT (aKTOPHBIN aHanNU3 coOpaHHOW HHPOPMALIUHU, YTOOBI
UCKJIIOYUTh KOPPEIUPYIOIIME INEpEeMEHHbIe, a 3aTeéM KJIACTepHBbIM aHaIW3 KaKJOW TpYIIIbI,
oIpezessas KOHKPETHOE YHCIIO YETKO Pa3INYUMbIX CETMEHTOB.
3 Oran: [IPOOUJIMPOBAHUE CETMEHTA
CocraBnsiercss o01asi XapakTepUCTHKa BBIJEIEHHOIO CErMEHTa, B KOTOPOM YKa3bIBA€TCSl €ro
npoduib, 0COOEHHOCTH TMOBEIEHUS MNOTpeOuTeNnel, X XapakrepucTuku. Mcxonas u3 3toro
KaX/IOMY CETMEHTY MOKET ObITh IPUCBOEHO UMsI COOCTBEHHOE MIJIM 0003HAYCHHUE.
[TPAKTUYECKASA YACTb

[TocnenoBarenbHOCTh MOCTPOCHHUSI MHOTO(GAKTOPHOM MOJENIM CEerMEHTHPOBAaHUS Ha IMpHUMEpe
PBIHKA, Ha KOTOPOM (DYHKIIMOHUPYET OOBEKT UCCIIETOBAHUS
Oran 1. VYuuTbBaloTcs (HaKTOpPhl, OTpa)XarolUe MOTPEOUTENbCKUE MPEANOUYTEeHUs, T.€.
OTIpEeeNAIOTCS TMOTPEOUTENbCKHE XapaKTepUCTUKU ToBapa - Ha 4YTO OOpallaloT BHHUMaHUE
NOKyHaTeian B MepByl odepenb. llepedyeHb XapaKTepUCTUK YCTAHABIMBAETCS C IOMOIIBIO
orpoca OO0JbIIEro Yuciaa MOTEHIUAIbHBIX MoTpedureneil mpoaykra. IlomyueHHble pe3ynbTaThl
oTpakaeM B 1-i KOJIOHKE TaOIHUIIBI.

Tabnuna

CermeHTanus pblHKa (HAUMEHOBaHHUE TIPOIYKTA)

[Torpeburensckue xapakeTpucTuky npoaykra | CermeHTsl poiHKa | HoBble mpoyKThI

IIponykt A | IIponykr b
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Oran 2. CtpouM npoduian MOAeeH, T.e. yCTaHABIMBAEeM, B KAKOH Mepe yYUTHIBAINUCH T€ HIIU
MHBIE TOTPEOUTENTHCKUE XapaKTepUCTUKH. [IpH 3TOM HCIIONb3yeM CleyIoINe PaHTu:

| — npUHLIMIIHANBHO BaXKHASI XapAKTEPUCTHKA;

Il — BaykHAs XapaKTEPUCTHKA,

Il — HeoOs3aTeNbHAS XapaKTEPUCTHKA.

Ouenka mnpoBoguTcst dSKcnepTHO. I[Ipm 3TOM B KadecTBe SKCIEPTOB MOTYT BBICTYIATh
pa3pabOTUMKK HpOAYyKTa. Mapkerosor, BeAYUIUMH OIpOC, OTpa)ka€T MHEHHUE SKCIIEPTOB B
KOJIOHKAxX 5 1 6 TaONIuIbl

No xapaKTepUCTHKH CerMeHThI phIHKA
Cerment 1 Cermesr 2 Cermenr 3
1 2 3 4

Oran 3. Beigensiem rpynmnsl HOTpeOUTENCH, KOTOPbIE pa3iM4yaroTcs CBOMMH TPEOOBAHUSAMHU K
OPOAYKTY, T.e. (OPMHPYEM CEIrMEHThl pbIHKA. I3 YCTaHOBJIIEHHOI'O NEpEYHs CErMEHTOB,
NOJIB3YSACh KPUTEPHSIMU CETMEHTAIlMH, BbIOMpaeM HamOoiee NEepCHEeKTHBHBIE CETMEHTH H
3aHOCHM UX B TaOHIy (KOJOHKH 2 — 4).

Ortan 4. CtpouM npouiin Ka)Ja0ro CETMEHTa, T.€. ONPEIENsieM CTENeHb BaAKHOCTH TOW WIIK
UHOWH MOTPEOUTENbCKOW XapaKTePUCTHKU I KaXIOM M3 TIpynm Mojb3oBaTelned —
IIpeJICTaBUTENIE COOTBETCTBYIOIIMX CETMEHTOB. Pe3ynbTarhl 3aHOCHM B TaOJIMIy B KOJIOHKU 2-
4.

Oran 5. CpaBHuBaeM mnpodmiun mpoayktoB A u b ¢ mpodwisiMu Kaxaoro cerMeHTa |
yCTaHaBJIMBAaEM, HACKOJIBKO KaKIbI W3 NMPOJYKTOB OTBEYaeT TPEOOBAHMUSAM TOTO HJIM HMHOTO
cerMeHTa. Pe3ynbraTel cpaBHeHUs npoduiei npoaykra A u b M cermMeHTOB OTpa)karoTcs IO
KaX/10i XapaKTepUCTHKE BO BCEX CEIMEHTaX «1», €ciIM MPOJYKT OTBEYaeT TpeOOBaHUSAM
CETMEHTA, «-» - €CIIM He YAOBJIETBOPSET TpeOOBaHUAM cerMenTa nox uudpoit 1 s npogykra A
u 1udpoit 2 - nus npoaykra b.

COOTBETCTBEHHO, €CIM B CErMEHTE CTOMT OIIEHKAa 3HAYMMOCTH XapakTepucTuku «C —
HEOoO0s3aTeNIbHO», TO CpaBHEHME HE NPOBOJUTCS, TaK KakK MOTpeOuTensM Oe3pasinyHa 3Ta
XapaKTepUCTHUKA.

Ortan 6. [ToncunThIBaeM KOJIMYECTBO 3HAKOB «» U «-» B KaXJA0M CETMEHTE AJIs

npoaykra A u b, ompenensieM Ha CKOJBKO HPOAYKT YCTpawBaeT IMOTpeOuTeNeld TaHHOTO
CErMEHTA.

Oran 7. OmpexaenseM HaNpaBlIeHUs afaNnTallid MPOAYKTa MOJ TpeOOBAaHHUS KOHKPETHBIX
CerMeHToB. [ opraHu3anuy MpOLENYpbl CETMEHTHUPOBAHUSA HA HCCIIELyEMOM IPEANPUATUU
npuMeHsiercs «JIuct mnpenBapUTeNbHOM SKcmepTu3bl MO MeTojauke «CerMeHTanusi pbIHKa
IIPOAYKTA IIPEIIPUATHSI.

[Tpu ocyuIiecTBIEHNN IKCIIEPTU3BI PEATTUZYIOTCS CJIETYIOIINE POLECCHI:

- IpoBe/ieHue paboT Mo MPUMEHsEMON METO/IUKE;

- (hopmupoBaHUE NEpEUHs UCCIEYEMbIX POTYKTOB;

- (hopMupoBaHHE EPeUHs NOTPEOUTENBCKUX XaPaKTEPUCTHK;

- Ipe/ICTaBJICHNE YCTAaHOBIEHHBIX ()OPM OMPOCHBIX JUCTOB U Ipajlallii OLIEHOK.

1. IlpoBenenue paboOT MO MpPHUMEHSEMONW METOJIUKe: pa3paboTKa OINPOCHBIX JOKYMEHTOB;
IpOBEJEHNE oOmpoca cpeau pa3pabOTUYMKOB MPOJYKTa; IPOBEIEHUE OIpoca  Cpeau
norpeduteneif; oOpaGoTka aHKET W aHaluM3 MOTpeOuTeNed; BbAAYa pPEKOMEHAAlud Hu
COCTaBJICHUE OTYETA.

2. ®opMUpOBaHUE MEPEUHS UCCIEAYEMBIX TPOAYKTOB (KpaTKo 000CHOBATH BHIOOP):

IIponyxkr A: ;

IIponyxr b: :
3. IlepeueHb TOTPEOUTEIBCKUX XAPAKTEPUCTHK MPOAYKTOB (PACKPBITh  COAEpKAHHE
XapaKTEpUCTHK):

1-s1 xapakTepucrTuka: ;




2-51 XapaKTepPUCTHKA: U T.J.

5. ®opMbI OIPOCHBIX JUCTOB U rpajalluu oueHok: [- ouenb BaxHas; I — Baxknas; 111

— HEBaXKHAA.

OmnpocHslii UCT 111 moTpeduTeneii: Heo0XxoamumMo 0TMETUTD CTENeHb BaKHOCTH
XapaKTePUCTUK TMPOAYKTA JJIsi KaXKJIOro W3 MPEJCTAaBICHHBIX CETMEHTOB pPBIHKA, MOCTABUB
3HadYeHue | — npuHIMNHaIbHO BaXkHas XapakTtepuctuka; 11 — BaxkHast xapakrepucruka; 11 —
HeoOs13aTebHasl XapaKTEPUCTHKA.

KoHTponbHbIe BONIPOCHI:

1. B uem 3akirouaercs mpoieaypa CEerMeHTUPOBAHUS.

2. Oxapakrtepusyiite pakTophl, ONPEAEIAIONNE CETMEHTALINIO PhIHKA Ha

CTpaTeruyecKoM ypOBHE.

3. Packpolite cucTteMy IpU3HAKOB MPOJYKTOBOM CErMEHTALIUH.

4. B ueM 3aKIII0YAIOTCSl OCHOBHBIC TPEOOBAHUS K BEIOOPY PHIHOYHOTO CETMEHTA.

Keiic-3agaua Ne6
KadecTBeHHBIC MApKETHHTOBBIE UCCIIEIOBaHUs B OUIaiiH cpesie
ITIOCTPOEHUE MAPKETHUHI-MUKC
Ilens paboThl - OCBOGHHE, CHUCTEMaTH3alMs M 3aKpeIUICHHE TMPOMJACHHOr0 Marepuaa,
PaCKpBIBAIOIIECTO MPOIECC pPa3pabOTKM MapKETHHIOBOM CTpaTerMd OXBaTa pbhIHKA U
GbopMHpPOBaHMM Ha €€ OCHOBbI KOMIUIEKCA MAapKeTUHra (MapKETUHT-MHUKC); pa3BUTHE
MPAKTUYECKUX YMEHUN U HABBIKOB, OOBEAMHEHHBIX IIENIbI0 OBIAJeHUsI opMaMH U METOJAaMH
ompeneseHus, pa3pabOTKM KIIOYEBBIX HANpPABJICHHUH, BBIOOpa KpPUTEPUEB U  KOHTPOJIS
peanu3anuyu KOMIUIEKCa MapKETHHTa KOMITaHUH.
3amanue: B Xoxe BBINOMHEHUS JIA0OPAaTOPHOW pAaOOTHI CTYACHTHI JIOJDKHBI OMPEACIUTH
MapKETHHTOBBIE 1€MW TMPEANPUSATUS U pa3padboTaTh IS HEro MOAPOOHYI0 MapKETHHTOBYIO
CTpPaTeTUI0 OXBaTa pPbHIHKA, BKIIOYAIONIYI0O KOMIUIEKC MAapKETHHTa (MapKeTHHT-MUKC). Jlis
BBITIOJTHEHHS JTAHHOTO 3aJaHusl CTYyJEHTaM HEOOXOIMMO pa3paboTaTh MPOTrpamMMy peaan3anuu
CTpaTeTul MAapKETHUHTa, COCTOSIIIYI0O W3 YETHIPEX TMOIMPOrpamMM, KOTOPBIE COOTBETCTBYIOT
YETBIPEM OCHOBHBIM 3JIEMEHTAM MAapKETUHIa - MUKC, & UMEHHO:
1. ToBapHas noJUTHKA.
2. lleHoBas moJIMTHKA.
3. CObITOBAS MOJUTHKA.
4. KoMMyHUKallMOHHAs MMOJIUTHKA.
TEOPETUYECKAS YACTb
MapkeTHHroBasi cTpaTerus — 3T0 COBOKYIMHOCTh MHTETPUPOBAHHBIX MAapPKETHUHTOBBIX JCHCTBUIA,
00€CTIeUnBaIONINX YKPEIUICHHE CTPATeTUYECKOW TMO3UIUU TPEANPUITHS B COOTBETCTBUH C
JONITOBPEMEHHBIMH MApKETHHTOBBIMU LEISIMH B pe3ylbTaTe peaau3allid KOHKYPEHTHBIX
MPEUMYIIECTB B BHJE BBIABICHHBIX BO3MOXHOCTEW BHEIIHEW CpeIbl M CHUJIBHBIX CTOPOH
OPEeINpUATHs U HeUTpanu3aluu WM YCTpaHEHHS KOHKYPEHTHBIX HEJOCTAaTKOB B BHJE YIpo3
BHEIIIHEW Cpe/bl M CIa0bIX CTOPOH MPEANPUSITHS, OTPAKAIOIIUX €ro BHYTpeHHIOI0 cpeny. [locne
MPOBEJICHHUS aHaJIN3a PhIHKA U OMpPEAENICHUS CETMEHTOB pPhIHKA, POPMHUPYIOTCS HEOOXOAMMBIE
JaHHble Uit (DOPMHUPOBAHHS CHCTEMBl MapKETHHTOBBIX Iieneil. Ilom 1menpio moHuMaeTcs
KermaeMoe Oyaylnee COCTOsiHHE peanbHOCTH. llenmn MapkeTwHra MOTryT OBITh  3aaHbl
OTHOCHUTEIIEHO YPOBHS MPOJaXX, YPOBHS MPUOBLTN WK TTOKynaTenei. L{emu mo ypoBHI0 mpoaax
MPEJICTABISIIOT COO0M KOMWYECTBEHHYIO MEpPY BIUSHUSA, KOTOPYIO NPEINPHUITHE IUTAHUPYET
OKa3aTh Ha KOHKPETHBIM PHIHOK TOBapa, T.€. 3Ta KOHKPETHAas BEIMYHMHA, K KOTOPOU JOHKHO
CTPEMUTHCS MPEANpPUATHE. DTU 1NN MOTYT OBITh 3aJjaHbl KaK 00bEMbI POJAK B (HHU3HMUECKOM
BBIPOKEHHUH WJIA KaK J0JIs1 PHIHKA.
Ha w™apketunroByro ciyx0y, Kak ©u JApyrue (yHKIHOHAIBHBIE CIYKOBl TMPEANPHUSITHS,
BO3JIaraeTcsl OmpejesicHHas (UHAHCOBas OTBETCTBEHHOCTh. Y CTAaHOBJICHHE (PUHAHCOBBIX
MOKa3aTelnel 3acTaBisieT CIy:KO0y MapKeTHHra OIICHHBATh BIUSHUE BBIIBHHYTHIX [EIEBBIX
YCTaHOBOK TIO MPOJakKaM Ha PEHTA0ETbHOCTh MPEANPUATHS U yPOBEHb MpHObLILHOCTH. Llenn B



OTHOILECHUU NOTPEOUTENCH BBITEKAIOT U3 MPUHATHIX PELICHUN 10 TO3UIMOHUPOBaHHI0. OHU
ONpENENA0T TOT THUIl OTKJIOHEHMs U IOBEIEHUs, KOTOPOro (gupma CTpeMHUTCS AOOUTHCS OT
MOKYIATEJIEN B OTHOLIEHUH CBOEH MapKH WIH JIJI1 CBOUX YCIIYT.
®dupma MOKeT U30paTh pa3IMUHbIe CTPATETUU OXBATa PhIHKA:
- CTpPaTerui0 KOHIICHTPALWH, TJ€ TPAHHIIbI PHIHKA ONPENENAIOTCA Y3KO U M0 (QYHKIMSIM, U T10
TEXHOJIOTUSIM, M IO TIpynmaM mnoTpedureneid (LeNeBbIM CEerMeHTaMm). OTO  CTparerus
CHEIHUATU3UPOBAHHON (PUPMBI, CTPEMSIIEHCS 3aHATh OOJIBIIYIO OO PHIHKA B Y3KOW HUIIIE;
- cTpaTeruto GyHKIHNOHAIBHOMN ClIeUalIn3alium, I1ae pupma peaanu3yer OHy WiIu
HECKOJIbKO (DYHKIIHIA, HO OXBAaThIBACT IIMPOKHUNA CIIEKTP LEJEBBIX CErMEHTOB MOTPEOUTENEH.
PpIHOUHBIE TpaHMILIBI ONPEAEIAIOTCS Y3KO M0 (YHKLIUSAM M LIIMPOKO IO IeJeBbIM cermeHTaM. K
3TOM KaTeropuH OTHOCATCS (PUPMBI, TIPOU3BOIAIINE KOMILICKTYIOUINE ACTATH U Y3JIbI;
- CTPATEeruIo CHEeUAIN3aLMHU 110 KIIMEHTY, I/1€ TPAHULIbl ONIPEIEIIAIOTCS MIHUPOKO MO QYHKIUAM U
Y3KO I10 LIEIEeBBIM cerMeHTaM. PupMa KOHLIEHTPUPYETCsl Ha MOTPEOHOCTAX
OIpEeCIEHHOr0 cerMeHTa. Hanpumep, koMnaHus, CleqUalU3UpPYyIOIIAscs Ha IMOCTaBKAX BCErO
KOMILJIEKCa MEUIIMHCKOT0 000py10BaHUs B OOJIbHUIIBL;
- CMEILIAHHYIO CTPATErulo, Korjaa pupMa 1uBepcu(UIUpPYET CBOO JESTEIbHOCTD:
npeziaraeT pa3Husie GyHKIIMU W/HIH 00CTYXKHBAET pa3HbIE TPYIIIBI TOTPeOUTENeH;
- CTPATErulo IOJHOIO0 OXBaTa PbIHKA, KOIZA I'PAaHUIBl PBIHKA OMNPEIEISIIOTCS IHUPOKO KaK I10
(GYHKIMAM, TaK U 10 LIEJIEBbIM cerMeHTaM. @upMa 0XBaThIBA€T BECh PHIHOK.

I[TPAKTUYECKAA YACTD
B xone BeimonHeHus 1abopaTOpHOM pabOTBHI CTYAEHTHI JIOJIKHBI BCECTOPOHHE OOOCHOBATH
U30paHHYI0 MapKeTHHIOBYIO CTpPAaTE€rMIO OXBaTa phIHKA (Ha IpuUMepe KOMIIAHWHU, BbIOpaHHOM
CTYJEHTaMH caMOCTOsATeNbHO). CoiepikaHue 3TOro MpoIecca CBOAUTCA K CIEAYIOLIEMY.
CTpyKTypHO IporpaMmMa peajin3aluy CTpaTeruu MapKeTUHra Oy1eT UMeTh YeThIpe
MOANPOrPaMMBI, KOTOPBIE COOTBETCTBYIOT YETBIPEM OCHOBHBIM JIEMEHTAM MApPKETHHIA - MUKC,
a MIMEHHO:
- noguporpamma «ToBapHas ITOJIMTHKAY;
- noanporpamma «LleHoBast monuTruka;
- noanporpamma «CObITOBas MOJIUTHKA;
- noanporpamma «KoMMyHUKalIMOHHAs TIOJTUTHKA.
Hanee kaxnas W3 NEPEUHUCICHHBIX MOANPOIPAMM COCTOUT M3 Psia MEPONPHUATHHA, B OCHOBE
KOTOPBIX JIEKUT KOHKPETHOE MCIOJB30BAHNE ONPEACIEHHOTO MApPKETHHIOBOIO MHCTPYMEHTA B
pamkax mnonamporpaMMmbl. IlepedeHb HMHCTPYMEHTOB MAapKETHHra, KOMOMHAIUS KOTOPBIX
COCTaBIISIET OCHOBY KOHKPETHOM MpOrpamMmbl ACWCTBUM U1 pPEaTU3alUd  OIpPEIEICHHON
CTPAaTETMH MAPKETHHIA BKIIKOYAET CIEAYIOLIEe:
a) [Tonnporpamma «ToBapHasi MOJIUTHKAY:
- CTENIEHb HOBU3HBI IPOAYKTA;
- YPOBEHb TEXHUUECKUX XapaKTEPUCTHUK MPOJYKTa (KayecTBa);
- YPOBEHb JAU3AiTHA;
- y100CTBO UCTIONB30BaHUs (IKCIUTyaTalllH);
- COCTOSIHUE YTIAKOBKH;
- COCTOSIHUE TOPTOBOI MapKH (TOBAPHOTO 3HAKA);
- YPOBEHB IPEANPOJAKHOTO CEPBUCA;
- YPOBEHB IOCIIEIPOJAKHOTO CEPBUCA;
- mMpoTa (y30CTh) aCCOPTUMEHTA;
- COCTOSIHUE MapKHPOBKH ITPOJYKTA;
- 00bEM BBINTYCKA MTPOYKTA;
- YPOBEHb YHU(UKALIUH TPOAYKIIUH;
- COCTOSIHUE )KM3HEHHOI'O [IUKJIA.
6) [Nognporpamma «LleHOBast MOMUTUKAN:
- YPOBEHB LIEHBI;
- YPOBEHb U3JEPIKEK;



- XapakTep Crpoca;
- BUJIBI TJIaTEXa (pacdyéToB);

- (hopMBI TUIAaTEXKEH (pacuéToB);

- UCTOJIb30BAHUE CKUJIOK;

- HCII0JIb30BaHUE HA10aBOK;

- pa3mep HaJ0aBOK.

B) [Toanporpamma «COBITOBasI MOTUTUKAN:
- XapakTep KaHalla paclpeieIeHus;

- TUIIbI IIOCPCAHUKOB, COCTABJIAIOIINX OCHOBY OpraHMU3allui HCIPAMBIX

KaHaJIOB COBITA;

- XapakKTep B3aUMOJCUCTBUS C TIOCPETHUKAMM;
- MaciTab oxBara PhIHKA;

- CTENeHb OBICTPOTHI JOCTABKH TOBAPOB;

- BUJbI UCITIOJIB3YEMOI'O AJIA JOCTABKHU TPaHCIIOPTA,

- OpraHu3alnusa XpaHCHUSA,

- 00cy’KMBaHUE 3a1acoB (Croco0 CKIaIMPOBAHHUS);

- IPOIYCKHAsi CHOCOOHOCTD PACIPEAEIUTEIbHON CeTH.
r) [ToamporpamMmma «KoMMyHHKalMOHHAS TIOJTUTHKAY:

- (hopmbl IpogaKY;

- TUIIBI TOPIr'OBBLIX pa6OTHI/IKOB, IMPHUBJICKACMBIX K IIPAMBIM IIPOJa’KaM;

- BUJIbl CTUMYJIMPOBAHUS TOPIOBBIX PaOOTHUKOB;

- PaSBHOBUAHOCTH OpraHU3alliid TOProBOI0 IICpCoOHAIA;

- (hopMBI peKiIamebl;
- HATIPaBJICHHOCTh PEKJIaMBbI;
- IEPUOUIHOCTH PEKIAMUPOBAHUS;

- BUAbI PCKIIAMHBIX I/IH(i)OpMaI_[I/IOHHBIX CpCACTB;

- BUJIbI IIPOTIAraHAUCTCKUX CPEJICTB;
- CpPEICTBA CTUMYJIMPOBaHUS chepbl TOProBIIH;
- CpelICTBA CTUMYJIMPOBAHUS OTpeOUTENEH.

[Tporpamma noimkHa cojepkarh MOAPOOHOE OMUCAHHWE BCEX MEPONPHUSATHH, KOTOpble HYXHO
BBITNIOJIHUTH, YTOOBI OCYIIECTBUTH U30paHHYI0 cTpareruio. Kaxmoe u3 MeponpHusaTHii UMeeT CBOI
Ko (mudp), T. €. KOHKpeTHas MporpaMMa pealu3alliyd CTpaTerud MapKeTHHra MOXeT ObITh
OMKMCaHa KaK B KOJIOBOM BBIPDAKEHUH, TaK M B TEKCTOBOM BbIpakeHUHU. [l ynoOcTBa
BOCIIPHATHS, PE3yJIbTaThl BEIOOpAa MHCTPYMEHTOB MAapKETHUHIa U MEPOINPHUIATUH, HEOOXOAUMBIX
JUIst UX (AKTUYECKOTO MCIOJb30BaHUS B KOHKPETHOW CTpaTeruu, MOXHO NPEACTaBUTh B BHJIE

HI/I)KGCJ'ICI[yIOH_[eﬁ Ta6J'II/II_U>I

Tabmura 1

[Tpumep hpopMupoBaHHsI MAPKETUHIOBBIX MHCTPYMEHTOB U MEPONIPUATHIA
10 UX UCIIOJIb30BAaHUIO B CTPATETUU

Kon HaunmeHnoBanue Kon Meponpusitus 110 UCNOIb30BaHUI0 MHCTPYMEHTOB B
MpHU3HAKa MapKETHHTOBBIX 3HAYCHUS CTpaTeruu
HMHCTPYMEHTOB NIpU3HAaKa (3HaUEHUS ITPU3HAKOB)
(TIpu3HAKOB)
1. ToBapHas MOJUTHKA
1.1. Crenenp HOBH3HBI mpoaykra | 1 1. Co3naTh HOBBIH
1.2 MonepHU3upoBaTh CyLIECTBYHOIIUN
1.3 OCTaBHTh HEN3MEHHBIM
2. lleHoBast moJIMTHKA
2.1 YpOBEHb LIEHBI 2.1 VBenuuuTh
2.2. Coxpanuts npesxxHuM CHHU3UTh
2.3 YPOBEHb LIEHBI

3. CObITOBas MIOJUTHKA




3.1 Xapakrep 3.1
KaHasa 3.2.
pacripeneneHus 3.3

Opranu3oBaTh NpsIMOi
OpraHn3oBaTh KOCBEHHBIH
(mempsimMoit)

OpraHn3oBaTh CMEIIaHHBII
(omHOBpEMEHHO 3a/1eHCTBOBATh
TIPSIMOM 1 HeTIpsIMbIe KaHAJIbI)

4. KoMMyHHKaIlMOHHAS TIOJIUTHKA

41 Dopmbl 41
TIPOTaXKH 4.2

Jliransbie (TIpsiMBIe)
Henmaneie (TeaeMapKeTHHT + JOCTaBKa)

B mensax ycnemHo# peanu3aiuu MporpaMMbl, COCTaBIISAECTCS KaJCHIAPHBIN MJIaH U JOKYMEHT,
bukcupyromuii  pacrnpeaencHie OTBETCTBEHHOCTH U OOS3aHHOCTEH MEXIy HCIOJIHUTEISIMU
nporpammbl. @parMeHT KajJeHAAPHOIO IJIaHA BBIOJHEHUS MPOTPaMMBbI pealii3alliu CTPaTeruu
MapKeTHHra rpaduyecku MpeCTaBlieH B BUE TaOIHIIbI 2

Tabnuma 2
(DpaFMeHT KaJICHOApHOI'O IIaHa, BBIIIOJIHCHHUS IIPOIrpaMMBl p€ain3allii CTPATCTIUU MapKETUHI'a
Ha 20 roj
Kon HaumenoBanue OTBEeTCTBEHHBIN Cpok CMeTHast CTOUMOCTH (ThIC. pyo0.)
MEpPOTPHUAITHS | MEPOIPUITHS HCTIOJTHUTEITb BBINOJIHEHUA | Beero B TOM YHCIIE
(3amanms) YT 3a/1aHUS DuHaHCOBBIE MartepuanbHo-
TIPOTPaMMBEI cpencTBa TEeXHUYECKUE
(moamporpamm pecypcsl
BI) 20....... r

Pa3zpaboTka MapKeTHHIOBOH CTpaTeTHH, CIOCOOCTBYET (HOPMUPOBAHHMIO Yy CTYICHTAa HaBBIKA
oIpesieNIeHUsl ONTUMAaIbHOM Uil GUPMBI CTpaTeru (KOMOMHALMU CTpAaTeruil) oxpara LeJIeBOro
PBIHKA.

KoHTposbHbIE BOIPOCHI:

1) KakoBa 1ienb onpeieneHusi MapKeTUHIOBOM CTpaTeruu 0XBaTa pblHKa?

2) Kak ctpaTterun oxsara pelHKa Bbl 3HaeTe?

3) KakoBbI ueTblpe OCHOBHBIX 3JIEMEHTa MapKeTUHIa?

4) KakoBsl 3Tansl BbIOOpa MEPCIEKTUBHOMN CTpAaTeruu NpeAnpHusITHs?

Keiic-3agaua Ne7
[IpumeHneHre MeTO0B U MOJENIeH CTATUCTUYECKOTO aHaJIn3a MPH MPOBEJIECHUN MAPKETUHTOBBIX
UCCIIEI0BAHUMN.
AHanu3 IpoAaX U ONTUMU3ALIKSA 3a11acoB ¢ MpuMeHeHneM aHanuza ABC
Ilenp paGoTel — u3yunuth MeToauky ABC ananusa mo mpoaykTy; cOopMUpOBaTH YMEHUS U
HAaBBIKH MCTIOJIB30BaHUS HACTOSIIIIEH METOIUKH.
3ananue: M3yunts Mmetoquky ABC ananusa cermeHTanuu peinka. O0paborats u
WHTEPIPETHPOBATH COOPaHHYIO0 HHPOPMAIIHIO.

TEOPETUYECKASA YACTD
B sxonomuueckoii muteparype, ABC-ananmu3 (metoq ABC) onmceiBaeTcs Kak
WHCTPYMEHT ONEPATHUBHOTO YOPABJICHUS, MWCIOIb3YEMbIN [JIsl OMNpEAENIEHUs] PBIHOYHBIX
CEerMEHTOB, CTPATETMYECKUX HAMPABICHUW pPa3BUTHS B TOBAPHON TMOJUTHKE, MOCTABIIHUKOB,
TOBAapOB, TOBApHBIX TPYINI M APYrMX AHAIMUTHUUYECKUX H3MEPEHUN C LENbI0 JadbHEUIIEro
aHaJIM3a, MOHUTOPHHTA U pa3paboTKu 3 (HEKTUBHBIX SKOHOMHUECKUX PELICHHH.
AHanM3 NpakTUYECKOTO OMbITA PA3TUYHBIX MPEITPUITHH, TOKA3bIBAET, YTO
OTHOCHUTEIIFHO HEOOJBIIIOE KOJWYECTBO MOTPEOUTENEeH WM TOBApOB M3 OOIIEro KOJIWYECTBA
MPUHOCUT OOJIbIIIEE KOTMYECTBO 00HEMOB MPOJAXK U MPUOBLIH.
Unes meroma ABC coctouT B TOM, YTOOBI M3 BCEr0 MHOMKECTBA OJHOTHIIHBEIX OOBLEKTOB
BBIICTIUTh HamOoJee 3HAYMMble ¢ TOYKH 3pEHHUs 0003HaueHHOU Ienu. Takux OOBEeKTOB, Kak
MpaBUJI0, HEMHOTO, U UMEHHO Ha HUX HEOOXOIUMO COCPEAOTOYNTH OCHOBHOE BHUMAHHUE U CHIIBI.




AnroputMm nposenenuss ABC ananusa cineayromui:

1. ®opMynupoBaHuUe LIEJIN aHATU3A.

2. Unentudukanus o0bEKTOB yIpaBleHHs, aHATU3upyeMbix MeTozoM ABC.

3. Bpigenenne mpu3HAKa, Ha OCHOBE KOTOpPOro Oynmer ocymiecTBieHa auddepeHmanus

00BEKTOB YIIPABJICHUS.

4. OueHka 0ObEKTOB YIPABJICHHUS 110 BBIICJICHHOMY KJIaCCU(UKAIIMOHHOMY MPU3HAKY.

5. I'pynnupoBka 0OBEKTOB yIpaBJICHUS B MOPSAIKE YOBIBAaHHS 3HAYCHHUS IPU3HAKA.

6. IToctpoenne kpuboit ABC.

7. Pa3nenenue COBOKYMHOCTH OOBEKTOB YIpABJICHUS HA TPH Tpynnbl: rpynmna A, rpynna B u

rpynna C. B mensix ykpemieHus MO3UIMHM Ha PbIHKE OpPraHUIN3allvs IUIAHUPYET pacUIMpeHue

ToBapHoro accoprumenra. llenpto ABC aHanu3a Ha NpeAnpusTUM SBISIETCS BBISBICHUE W3

001Iero acCOPTUMEHTA TeX TOBAPOB, KOTOPHIE MPUHOCST OOJBIIYI0 TPUOBLUIH MIPU PEaNIU3alIHU.

OObekTOM ympaBieHWs Tpu TMpoBeneHuU aHanuza ABC sBnseTcss OTHeNbHAs MO3UIUS

accoptumenTa. [Ipusnakom muddepennmanum accoptumenta Ha rpynnsl A, B u C saBisercs

JI0J1s1 TOJJOBBIX MPOAAXK 10 OTAEIBHOI TOBApHOW MO3ULIMU B 001IEM 00beMe MPOIaxK.

ABC-aHnanu3 MOXXHO MPOBOIUTH JJISI OIEHKH:

[J OTHeNbHBIX TO3MUIUI TOBAapOB HJIM BCETO ACCOPTUMEHTa — YTOOBI MOHSTH, KAKHE TOBAPHI

HauboJsee peHTa0eIbHbL;

[J CKIIaJICKUX 3a1acoB — OT Yero HaJlo N30aBISTHCS B IIEPBYIO OUEPEIb;

[J MOCTaBIIMKOB — C K€M BBITO/IHEE PabOTaTh;

[J KITMEHTCKOM 0a3bl — Kakasi Tpylia KIMEeHTOB MPUHOCUT OOJIbIIE BCETO MPUOBLIH;

[J achpexTBHOCTH PaOOTHI MOJPA3ACTCHUI — OT KaKOTo OT/eNa Oobllas 0T/a4a;

[J 3arpar, HHBECTUIIHH, OI0/pKeTa B LIEJIOM — KaKHe BJIOXKECHHUS JTydlle OTOMBAIOTCS.
[MTPAKTUYECKASA YACTD

3ananue: npoBectu ABC aHanmm3 accopTUMEHTa TOBAapOB/yCIyT

Keiic-3agaua Ne 8
[IpuMmeHeHre METOJIOB U MOJIENel CTaTUCTUYECKOTO aHaIn3a Mpy MPOBEACHUH MapPKETHHTOBBIX
HUCCIIENOBAHUMN.
Pa3paboTka MapkeTHHT MUKC JIJIsl TOBapa.
e paboThl — U3YUUTH METOJIUKY pa3pabOTKH MapKETHHT MUKC ISl TOBapa,
c(hOpMHPOBATh YMEHHSI U HABBIKU UCTIOJIb30BAHUS HACTOSIICH METOIUKH.
3amanne: M3yduTh METOAMKY pa3pabOTKM MapKETUHI MHUKC st ToBapa. OOpabortaTh u
HUHTEPIPETUPOBATH COOPAaHHYIO HH(OPMAIIHIO.
TEOPETUYECKASA UACTD
Onementsl MapkeTHHr mukca 4P (Product+Price+Place+Promotional) sBisitoTcss 0CHOBOM 1ist
Ka)KJ0ro ToBapa U MPECTABIIAIOT COO0M NepBOHAYaIbHbIH MapKETHUHT MUKC.

Product Price

Promotion Place

5P (4P’st+People) mosiBUIMCH B CBSI3U C Pa3sBUTHEM MApKETHHra OTHOIIEHUH W YIpPOILEHUS
B3aUMOJICHCTBHS MEXIy JIOIbMH: Pa3BUTHE COIICETEH, POCT TMOKPHITHS HWHTEpHET W T.a. B
HacTosIee BpeMms oAU (MEepPCOHA, KIMEHTHI, JUAEpPhl MHEHHH) CIIOCOOHBI OKa3bIBaTh
3HAYMMOE BIUSHHE Ha TPOIECC COBEPIICHUS TOKYIKH IENEeBBIM MOTPEOUTENeM, TOITOMY B
MapKETUHTOBBIX CTPATETUsAX PEKOMEHAYETCs BBIACNATh OTAEIbHOE MECTO Iporpammam,
HaIrpaBJIeHHBIM Ha mojaaepkanue «Peopley.

7P (5P’stProcesstPhysical Evidence) mosBuimch B CBSI3M C DPa3BUTHEM pHIHKA YCIYT H
ycnoxkHenrneM B2B poinka. [Iporecc okazanus yciayr u pusndeckoe okpyKeHHe 3TOro mpoiiecca



3HAYMMO BIIMSIIOT HA UMHUJDKEBBIE XapaKTEPUCTUKHU TOBapa, a, CJIEI0BATEIbHO, JJIsi MOCTPOCHUS
CHJIBHOTO OpeHJa HEeOOXOIMMBI CIIeHUalbHbIE MPOTpamMMbl, HalpaBiICHHbIE Ha MPaBUIbHOE
YIPaBJICHUE 3TUMH COCTABIISIONIMMU MapKETUHT-MHUKCA.

Product

Promotion Promotion Physical
Evidence

Cxonbko P BKIIOYaTh B MAPKETHHIOBBIM IUIAH JOJDKEH pelIaTh MapKEeTOJIOI CaMOCTOSTEIbHO.
KomnyectBo «P» 3aBucuT OT THma Ou3Heca, YCIOBHHM KOHKYpEHLUH, Iieneil kommanuu. B
KOHEYHOM CYEeTe KOHIENUUs MAapKeTUHI-MUKCAa — 3TO NPOCTO MOJENb, HWHCTPYMEHT,
OPU3BAHHBIA  yINPOCTHTh M CUCTEMaTH3UpOBaTh paboTy, mOdTOMY eciu y Bac Her
HEO0OXOIUMOCTHU B OJTHOM U3 «P» — ero M0>XHO IIPOCTO OMYCTHUTh.

Momudukarnuu moaenu 4P

B Hacrosimiuii MOMEHT MHOTME KpYIIHbIE KOMIIAHUM aKTUBHO MOJCPHU3HUPYIOT MOJEIb
MapKEeTUHT-MHUKCa TOJl CBOIO crenuduKy, BBOIAsS B Hee HOBbIe «P», KoTopwle Hamboiee
COOTBETCTBYIOT UX 3a1a4aM. HoBele «P», KOTOpbIE TaKkKe UCIOJIB3YIOTCA B MOJEIIN B HACTOALLEE
BpEMSL:

Proposition/ Positioning — ITo3urmonnpoBanue

[TomoraeT oTcreXuBaTh M YIpaBISATh TPABUIHHBIM HMHUKEM, aCCOLUAIMSIMA U METOM OpeH/a B
CO3HAHUHU 11€JIEBOT0 OTPEOUTENSI B CPABHEHUH C KIFOUEBBIMU KOHKYPEHTaMHU.

Pack/ Packaging — YmakoBka

OTaenpHO BBIIEIAETCS B CBSA3HM C POCTOM 3HAUMMOCTH JU3aliHa U BHEILIHETO BUA TOBapa.
Buemnunii Bun obecrieunBaeT 3aMETHOCTh, (OPMHPYET (PUPMEHHBIH CTWIb, YTO HEpPa3pBIBHO
IIOMOTAeT CTPOUTh CWIIbHBIA OpeHa. Ilpu BblAEICHUM YIIaKOBKU B OTAEIbHBIN «P» B «Product»
YYUTBIBAIOTCS TOJILKO ()YHKIIMOHAJIBHBIE XapaKTEPUCTHKH U CBOWCTBA TOBapa.

Profit — [TpuObL1b

SBsieTcsl 3HAYMMOW COCTaBISIOMICH JJIsi Pa3BUTHS W KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH,
MIO3TOMY BBIIENIATCS OTAENBHO. XapaKTepu3yeT IieJieBble oKa3aTean PeHTa0eIbHOCTH MPOIYKTa
U aCCOPTUMEHTHOTO psAJia, MUHUMaJIbHbIE IIPEJIENbl PEHTa0eIbHOCTH.

K nanHOoMy «P» Takke MOXXHO OTHECTH JOJTOCPOYHYIO SKOHOMHYECKYI OH3HEC-MOJEib
OpeHna.

Purchase — ITporecc coBepieHHs TOKYIKH

[lomoraer B MapKeTHMHrOBOM IUIaHE BBIAECIUTH (M HE 3a0bITh) OTIEIBHO IPOrPaMMBI,
HaIpaBJICHHBIE Ha YIPABICHUE IPOLIECCOM COBEPLICHUS IOKYNKM — IIOCTPOUTh MOJEIb
COBEpUIEHMsSI TOKYIIKH U pa3paboTaTh MEPOIPUITHS, IPUBJIEKAIOIINE TOTpeOUTeNs K OpeH 1y Ha
KaxaoM drane. [loHnManue nporecca coOBEpIIEHUs NMOKYIKH ITOMOTaeT MPaBUIbHO BBICTPOUTH
KOMMYHHUKAIMIO OpeHaa — ObITh B IPAaBUIBHOM MECTE C IPABHIIbHBIM MPEAJIOKEHUEM.

[Ipumep aHaM3a MapKETUHT MUKC

Hcnonb3ys naHHBIM mpuMep aHaiM3a MapKETHHI MHKCa TOBapa, Bbl MOXETe OpaTh 3a OCHOBY
T00YI0 KOHIIETIIIHIO KoMIuiekca Mapketunra: 4P, 5P, 7P wiu npuaymaTh CBOIO COOCTBEHHYIO,
UCIIOJIB3YS MPEJI0KEHHbIE BBILIE MOAU(PUKALINN MOJIEIH.

_mmm
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I[TPAKTUYECKAA YACTD

HeWcTBua, Kotopsie
HeoBXoANMO BbINONHUT,
4TO6bI 4OCTUYB LENEBBIX
3HAYEHUN MaPKETUHT MUKca



HOCJI@I[OB&TGJIBHOCTL ,Z[GﬁCTBHfI npu aHaJIu3C¢ MAPKECTUHI MHUKCA BBIIIIAAWUT CJICAYIOIIUM
obpazoM:

1. BeiGepuTte Te «P», KoTOpble Hanbonee noaxoaaT Bameil koMnanuu

MapkeTHHT MHUKC JJI1 TOBApOB MAacCOBOTO CITpoca: cTaHaapTHbie 4P (IpoayKT, MeCcTO MpOoaaku,
1IeHa, NpPOABMXKEHHE) + YIAKOBKA, IO3ULIUMOHUPOBAHME, NPUOBLIb, IPOLECC COBEPUICHMS
MOKYNKH. MapKeTHHI MHKC B cdepe yciyr (Hampumep, B TypuU3Me€) MOXKET BBITJISACTh TaK:
crannapTsle 4P (IpoaykT, MecTO NpoAaXku, L€Ha, NPOJABIKEHHE) + IO, IpOLECC,
bu3HIecKoe OKpYKEHHUE, MPUOBLIH, TO3UIIMOHUPOBAHUE

[IpencraBbTe UaeaIbHOE COCTOSHUE TOBApA WM YCIYTH KOMIIAHUH IO KaKIOMY M3 BEIOPaHHBIX
((P».PGKOMCH,Z[yeTCH «UACAITBHOC COCTOSHHEC» TOBapa OIHMCBIBATH B HU3MCPUMBIX TEPMHHAX,
4TOOBI BIIOCIIEICTBUU OBLIO yI00HEE €ro OTCIICKHUBATH U KOPPEKTUPOBATH

2. Onummure (baKTI/I‘IeCKOG COCTOSAAHHUEC TOBapa KOMIIAHHUH II0 KaXXJIOMY ((P)), HCIIOJIb3Ys OIIPOCHI
notpeduTeneit, CoOCTBEHHOE MHEHHE U SKCIIEPTHOE MHEHUE COTPYIHUKOB KOMIIAHHH.

I[J'IH IIPOCTOTHI BU3yalIU3allui TCKYHICTO ITOJOXKCHUA JCJI Mbl HCITIOJIB3YEM CMaMJINKU.

3. Ha ocHOoBe mnony4uBIIEHCS TaOMMIBI BbI C JIETKOCTBIO CMOXETE CQOPMYIHPOBATH
KOPPCKTHPYIOIIUC HeﬁCTBHH, KOTOPBIC BIIOCIICACTBUU JIATYT B OCHOBY MAPKCTUHI'OBOI'O I1JIaHA.
4. PaccraBpTe TPUOPHUTETHI TPOBENCHUS KOPPEKTUPYIOIIUX Mep s (HOPMUPOBAHHSA
MPaBUJILHON TOCIEA0BATEIIBHOCTH JEHCTBUM W 3(P(EKTUBHOIO pacHpeneieHUus PEKIaMHOTO
OroKeTa.

5. B COOTBETCTBUHU C OMpEEICHHBIMHU MTPUOpUTETaMU 3PHEKTHUBHO pacHpeIeIuTe PEKIaMHBII
O10/KeT 1 uMeroluecs pecypchl. CocTaBbTE MApPKETUHTOBBIN TLJIAH.

Ckavats mabmon  http://powerbranding.ru/osnovy-marketinga/4p-5p-7p  model/podrobnyi-

primer/
Kpurepum ounenku:
Ouenka Kputepuu oneHuBanus
5 6amnoB CBO0OOJIHOE BJIaJICHHE MPO(ECCHOHATBHON TEPMUHOIOTHEH;

YMEHHUE BBICKA3bIBaTh U 0OOCHOBATH CBOU CYXKJICHUS;

OCO3HAaHHO  IIPUMEHSECT  TEOPETUYECKHWE  3HAaHWA I PELICHHA
CUTYaLIMOHHOIO 3a1aHUs

OpraHU3yeT CBA3b TEOPUHU C IPAKTUKOM.

4 Gamnna CTYJIEHT TpaMOTHO WU3JlaraeT MaTepuall, OPHUEHTHPYETCS B Marepuale,
BIIaJiceT MNPOPECCHOHATBHOW TEPMUHOJIOTHEN, OCO3HAHHO TPUMEHSET
TEOPETUUECKUE 3HAHUS JUIsl PEIICHHUs CUTYAllMOHHOTO 3aJlaHus,  HO
cojepxkanue U GopMa OTBETa UMEIOT OTJEIbHBIE HETOYHOCTH;

3 Gamna CTYIEHT H3JIaraeT MaTepHUall HEIOJIHO, HEMOCIENOBATEIIbHO, HOIYCKAET
HETOYHOCTH B OIPEIACICHUN IOHATHH, B IPUMEHEHMM 3HAHUW JUISA
pelIeHNs CUTYallMOHHOTO 3a/1aHus, HE MOXKET JI0Ka3aTellbHO 000CHOBATh
CBOM CYXKJICHUS

0-2 6amnoB B OTBETE IMPOABISAETCA HE3HAHWE OCHOBHOIO MaTepualla IpOTrpaMMBI,
JIOTIYCKaloTCs TpyOble OMMOKM B H3JIOKEHHWH, HE MOXKET HPHUMEHSTH
3HaHUSA I peLIeHUs  CUTYAllMOHHOIO  3aJaHus, OTCYTCTBYET
apryMeHTalus U3JI0’)KeHHOM TOUKH 3pEeHHUs, HET COOCTBEHHOM MO3HIINU.

MakcumanbHas cymMMa 0aJioB 3a BBITIOTHEHHE CUTYallMOHHBIX 3aanuii 50 6anmnos (5 3aganuii
mo 10 6aoB)

3 MeToanyeckne MaTepuaJibl, ONpeaesiiolue Npoueaypbl OHeHUBAHUS 3HAHUN, YMEHMI,
HABBIKOB M (MJIM) ONbITA [1eATEJbLHOCTH, XapaKTepuU3ywIIuXx 3Tanbl (GopMHPOBAHUS
KOMIIeTeHII M

HpOLIC,Z[prI OLICHUBAHUS BKIIOYAIOT B ceos TeKYIJ_[I/Iﬁ KOHTPOJIb U IMPOMEKYTOUHYIO
aTTeCTaluIo.


http://powerbranding.ru/osnovy-marketinga/4p-5p-7p

Texkymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAMUTCS C UCIOJIB30BAHUEM OLIEHOYHBIX CPEJICTB,
MIPEACTABICHHBIX B 1. 2 JTAHHOTO MPUJIOKEHHUs. Pe3ynpTaThl TEKyIEro KOHTPOJIS TOBOAATCS 10
CBEJICHUS CTYZICHTOB JI0 TPOMEXKYTOYHOM aTTeCTallu.

[IpomexyTouHas aTTecTanus MPOBOIUTCS B pOpME IK3aMeHa.

DK3aMeH MPOBOAMUTCS IO PACIHUCAHUIO MPOMEKYTOYHOM aTrTecTallii B MUCbMEHHOM
Bujre. KoanuecTBo BOIPOCOB B 3K3aMEHAIIMOHHOM 3aaaHuu — 3. IIpoBepka oTBeTOB U
00BSIBIICHUE PE3yJIbTATOB IPOU3BOAUTCS B JI€HBb SK3aMeHa. Pe3ynbTaThl aTTecTaliy 3aHOCSTCS B
BEIOMOCTb W 3aUETHYIO KHMXKKY CTylneHTa. CTyAeHTbl, HEe MpOMIeAIINe IPOMEXKYTOUHYIO
aTTecTaliio 1Mo rpaguKy MPOMEKYTOYHOW  aTTeCTAallud, JODKHBI  JUKBHIMPOBATH
3a/I0J>KEHHOCTh B YCTAHOBJIEHHOM MOPSIKE.



IIpunoxenue 2

METOAUYECKHUE YKA3ZAHUSA 110 OCBOEHHUIO JUCIHHUIIJIMHBI

Y4eOHBIM MJIAHOM IPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATUH:

- JICKIIUU;

- IPAKTUYECKUE 3aHITHS

B xone NeKIMOHHBIX 3aHATUNA pPacCMaTPUBAIOTCS TEOPETUYECKHUE OCHOBBI IUCIMIUIMHBL JIAIOTCS
PEKOMEHIAlUU JIJIs1 CAMOCTOSATENbHON PaOOThI U MOATOTOBKH K MPAKTUYECKUM 3aHSATHSIM.

B xozme mnpakTHYeCKMX 3aHATUNA YrayONsIOTCS M 3aKpEIUISIIOTCS 3HAHUS CTYJOEHTOB IO sy
PACCMOTPEHHBIX HA JICKIUSAX BOIPOCOB, PA3BUBAIOTCSI HABBIKM MPUMEHEHUSI OHJIAWH METOJIOB U MHCTPYMEHTOB
UCCIIETOBAHMSI PHIHKA .

[Ipu moAroTOBKE K MPAKTUUECKUM 3aHATHUSIM Kbl CTYICHT JIOJKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEeOHYIO TUTEPaTypy;

— U3YYUTH KOHCIIEKTHI JICKIIHIA;

— TOJITOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMoil TeMe.

ITo cornacoBaHuIO ¢ MPENOJABATENIEM CTYI€HT MOXKET MOJATOTOBUTH JIOKJIA/ 110 MPEII0KEHHBIM TEMaM.
B mpornecce moAroToBKM K MPAKTUYECKUM 3aHITHUSM CTYACHTHI MOTYT BOCIOJB30BaThCS KOHCYJIbTAIUSIMHU
IpenojaBaTes.

Bonpocel, He pacCMOTpeHHbIE Ha JIEKIUSAX U MPAKTHUYECKUX 3aHATHUAX, JOJDKHBI OBITh H3y4YCHBI
CTY/ICHTAaMH B XOJI€ CAMOCTOSTENHHON paboThl. KOHTpOIb caMocTOsITEIbHON paboThl CTYJICHTOB HAJl YIeOHOM
IPOTpaMMOil Kypca OCYIIECTBISIETCS B XO/I€ 3aHATUH METOIOM YCTHOTO OIPOCA W/WIIA TTOCPEICTBOM PEIICHUS
3amad. B xoxe camoctosTenbHON paboThl KaXAbli CTYIEHT 00s3aH MPOYUTATh OCHOBHYIO M MO BO3MOXHOCTH
JIOTIOJIHUTEIBHYIO JIUTEPATypy IO HM3y4aeMOl TeMme, MIOIMOJIHUTh  KOHCIEKThl JEKUUH  HEJOCTaIoLUM
MaTepUajIoM, BBIMTUCKAMU M3 PEKOMEHIOBAHHBIX MEPBOMCTOYHUKOB. BBIIETUTh HETOHSATHBIE TEPMUHBI, HAUTH
UX 3HAUY€HUE B HHIMKIIONEIUYECKUX CIOBaPSX.

JIns1 MOATOTOBKM K 3aHATUSIM, TEKYIIEMY KOHTPOJIO U MPOMEXKYTOYHOM aTTECTalMu CTYAEHThl MOTYT
BOCIIOJIb30BaThCSl  3JIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMu. Taxke oOydaroluecss MOTYT B3sITh Ha JOM
HEO0OXOIUMYIO JIUTEPATypy Ha aOOHEMEHTE YHUBEPCUTETCKOM OMOIMOTEKH MIIH BOCIIOIB30BAThCS YNTAIBHBIMU
3ajJaMu.



