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KA®EJIPA MapkeTHHI H peKkjiama

PacnpeneieHue 4acoB JUCHHUILIMHBI 10 ceMecTpaM / KypcaMm

Kypc 2

Bun 3ansTuit v | PII Hroro
Jlexun 6 6 6 6
IIpakTnueckue 6 6 6 6
Wroro ayn. 12 (12 |12 |12
KonTakTtHas paborta 12 |12 |12 |12
Cawm. pabora 159 | 159 | 159 | 159
Yacsl Ha KOHTPOJIb 9 9 9 9
HUroro 180 180 | 180 | 180
OCHOBAHUE

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[Iporpammy coctaBmi(u): K.3.H., AoueHT, Jlamasa H.A.
3aB. kadempoii: 1.3.H., mpodeccop H.B. [Ipxenenkas

MeTtoauueckuii coBeT: 1.3.H., mpodeccop M./1. Kocrormomor



1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 | o3HaKOMIICHHE OOydarommxcss C OCHOBaMH (DOPMUPOBAHUS IIETICBOM ayJUTOPHHM IpH pa3paboTKe MapKETHHTOBBIX

MporpamMM, METOJaMH M CpEeICTBaMH BbISABIEHHS M (popMupoBaHHs cmpoca moTpedurteseii; coopa, oOpaboTku M aHanM3a
COILIMOJIOTHYECKUX ¥ MAPKETHHTOBBIX JAHHBIX B COOTBETCTBUH C OOLIECTBEHHBIMH 3alIpOCaMH M IIOTPEOHOCTAMHU

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHHUA JUCIUITJIMHBI

OIIK-4. Cnioco0eH oTBeYaTh HA 3aNPOChI M NIOTPEOHOCTH 001eCTBA U AYIMTOPUH B NIPo(ecCHOHAILHOI AeATeIbHOCTH

B pe3yabTaTe 0CBOCHMSI AMCHUILIMHBI 00YYAIOLIUICS JOJIKEH:

3HaTh:

OcHOBBI (hOPMHUPOBAHHUS IEJICBON ay TUTOPUH MPH pa3padOTKe MapKETHHIOBBIX MporpaMM (cooTHeceHo ¢ uHaukaropom OITK-4.1.)

YMeTh:

AQHATM3UPOBaTh HMHGOPMALMIO, OPraHU30BHIBATH W MPOBOJIUTH MAPKETHHIOBBIE HCCIENOBAHUSA C YUETOM OCHOBHBIX XapaKTEPHUCTUK
IEJIEBOW ay TUTOPHH B chepe cBsA3el ¢ OOIIECTBEHHOCTRIO U peKiIaMbl (COOTHeceHO ¢ nuankaropom OITK-4.2.)

Binagern:

METOAaMHU M CpCACTBaMH BBIABJIICHUA U (I)OpMI/IpOBaHI/IH CIipoca HOTpe6HT€HCI>II; 060pa, 06pa6OTKI/I W aHalin3a COLMOJIOTMYCCKHUX H
MAapKCTUHTOBBIX HJaHHBIX B COOTBCTCTBHUU C O6H.[€CTB€HHLIMI/I 3arnpocaMu “ HOTpC6HOCT$IMI/I (COOTHCCCHO C MHAUKATOPOM OIIK-

43)

3. CTPYKTYPA U COOEP KAHUE JUCIIUITIJINHBI

Pa3gen 1. Meronosorusi COBpeMeHHOr0 MapKeTHHIa

HaumeHoBaHmne TEMbI, KpPaTK0€ CoAepKaHue

Bup 3ansrust /
paborsl / popma ITA

Cemectp /
Kypc

KoauuecTBo
4acoB

KoMnereHuun

Temal.1: "OCHOBHBIE ~ TOHATUS W  KOHIENIMHM  MapKeTHHra"
ConpanbHO  SKOHOMHMYECKas  CyHmIHOCTh  MapkeruHra.ConepikaHue
MapKeTHHIa: LeNH, 3a1a4d, NPUHLUINBL, (YHKUUH. THIBI MapKeTHHTa B
3aBHCHMOCTH OT KOHBIOHKTYPBI PbIHKA U COCTOSIHHS CIPOCA.

JIeKkIMOHHBIC 3aHATHS

OIIK-4

1.2

Tema 1.1 "OcHoBHBIC NMOHATHS M KOHIENIMKA MapkeTuHra' ColuaibHO
-3KOHOMHYECKas  CyIOIHOCTh  MAapKeTWHra. VIcTopuss u®  TeHesuc
MapKEeTHHTA. DBOJOLHS pasBuTHs KOHIIETIIIHN MapKEeTHHTa.
CopnepkaHue MapKETHHTA: LENH, 3aiadd, NPUHUHINBL, (QyHKUUH. THbl
MapKeTHHIa B 3aBUCHMOCTH OT KOHBIOHKTYPHI DBIHKa M COCTOSHHS
crpoca.

[IpakTuaeckue
3aHATUS

OIIK-4

Tema 1.2 «MapkeTHHTOBBIE UCCIIEAOBAHUS M Cpela MAPKETHHT )
CymHOCTh, LENM M 3aJa4d MapKETHHTOBBIX HCCIECJOBAHUI pPBIHKA.
OCHOBHBIE 3TaNbl Mpolecca NPOBEACHUS MapKETHHTOBBIX HCCIIEIO0BaHUN
peiHKa. OCHOBHBIE METOMBI NPOBEICHHUS MApKETHHTOBBIX HCCIIEIOBAHHH.
TTonsiTue “mapkeTnHTOBas cpenna’ U ee CTPYKTypa.

JIeKIIMOHHBIE 3aHSATHS

OIIK-4

1.4

Tema 1.2 «MapKkeTHHIOBbIE UCCIIEAOBAHUS U Cpela MAPKETHHT D)
CymHocTh, LEJM W 33Ja4d  MapKETHHIOBBIX HCCJICIOBAaHHH pBIHKA.
OCHOBHBIE 3Tanbl IpoIecca NPOBEACHUS MApKETHHTOBBIX HCCIIEIOBaHUN
pbiHKa. OCHOBHBIE METO/BI NPOBEICHUSI MApKETHHTOBBIX HCCIICIOBAHHIA.
Baxueiimue HanpaBneHHss MapKeTHHIOBBIX HccienoBaHuid. [loHsTue
“MapKeTHHIoOBasi cpeaa’ W ee CTpyKTypa. MHKpocpeda MapKeTWHra M
OCHOBHBIE (DAaKTOpBI €€ ONpeAeNsiomue. Makpocpena MapKeTHHTa H
(hakTOphI, €€ ONMpeACISIONIIe.

[IpakTuaeckue
3aHATUS

OIIK-4

1.5

Tema 1.3 «CerMeHTHpOBaHHE ¥ TO3UIMOHUPOBAaHHWE TPOAYKTa Ha
pBIHKE»

Bribop meneBoro peiHKa. OCHOBHBIE IIPU3HAKM CEIMEHTAllMH PBIHKA:
CerMeHTauust 1o reorpaQuyeckoMy MpH3HAKY, CErMEHTalus IO
neMorpahuuecKkoMy TMPH3HAKY, CETrMEHTalus MO HCHXOrpaduyuecKoMy
MpPHU3HAKy, CErMEHTAlMs II0 IIOBEJACHYECKOMY Npu3HaKy. Crparernn
LENIEBBIX CeTMEHTOB PpBIHKA: Hen b GepeHIUPOBaHHBII,
nmuddepeHrpoBaHHbIiA, 1eaeBoii MapkeTHHT. CerMeHTHpPOBAHHE pPBHIHKA
U OCHOBHBIE CHOCOObI oOxBara pbiHKAa. JuddepeHuupoBanue u
MO3UIMOHUPOBAaHNE MPOAyKTa Ha peiHKe.[logroroBka mokmamoB ¢
HCIIOJIb30BaHUEM.

CaMocTosTeabHas
pabota

84

OIIK-4

Pazgen 2. YnpasiieHne KOMILJIEKCOM MAPKETHHI A NPeNPUATHS

HaumeHoBanue TEMbI, KpDaTK0€ CoAepKaHue

Bupa 3ansitus /
pabotsl / popma ITA

Cemectp /
Kypc

KoaunuecTBo
4acoB

KoMnerenuuu




2.1

Tema 2.1 «MapkeTHHIOBbIE KOMMYHHKALAN

IloHsATHE MapKETHMHrOBOM KOMMYHHUKAIMM M CHUCTEMa MAapKETHHIOBBIX
KOMMYHUKalMi.  YIPaBJICHUE MapKETHHIOBBIMH  KOMMYHHKALMSIMH.
Pexmama B cmcreMe MapKeTHHTOBBIX KOMMYyHHKanui. [lmanmposanne
OpraHu3aly CBsi3ell ¢ 0O0MmIEeCTBEeHHOCThIO. CTUMYIHPOBaHHE TMPOIAK.
[oBblienue  3QQPEeKTUBHOCTH  MHTETPHUPOBAHHBIX  MApKETHHIOBBIX
KOMMYHHKAIUH.

JIeKIMOHHBIC 3aHATHS 2

2 OIIK-4

22

Tema 2.1 «MapKeTHHIOBbIE KOMMYHHKALIUI

[loHsiTHE MapKETHMHTOBOH KOMMYHHKALMM M CHCTEMa MapKETHHIOBBIX
KoMMyHuKaluuii. KoMMyHUKallMOHHAs MOJENb MapKeTUHra. YIpaBlieHHe
MapKETHHIOBBIMH KOMMYHHUKAIUSAMH. Pexiama B cucreme
MapKeTHHIOBbIX KoMMyHUKauui. KoHuenius nabnuk puneiimns (PR).
CTuMyITHpOBaHUE MPOIaXK. ToBbimenue 3¢ PpeKTUBHOCTH
MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKALWH.

[IpaxTnyeckue
3aHATHA

2 OIIK-4

2.3

Tema 2.2 «MapKeTHHT 1 00IECTBO»

MapkeTHHr B coBpeMeHHOM obmiecTBe Poccuu. BoszeiictBue oOectsa
HAa  pa3BUTHE MapKeTHHTA. TocynapctBeHHoe perynupoBaHue
MapKeTHHIOBOMH aesTenbHocTd B Poccuun. BnusiHue npennpuHumaresneit
Ha (POPMHPOBAHHE COBPEMEHHOI0 MapKeTHHTa. [pakIaHCKUE IBIIKCHHS
u mapkeTuHr.Iloaroroska noknanos ¢ ucrnosip3oBanueM LibreOffice.

CaMocTosTeabHas
pabota

75 OIIK-4

2.4

HOIII‘OTOBKa K HpOMC)KyTO'-IHOfI arreCrTauuu

DK3aMeH 2

9 OIIK-4

4. POHJ OIIEHOYHBIX CPEJCTB

CrpykTrypa W conepkaHue (OHIA OLICHOYHBIX CPEACTB Ui TMPOBCACHUS TEKYLIETO KOHTPOJII M MPOMEKYTOYHOW arTecTaluu
npencrasieHsl B [Ipunoskenun 1 x paboyeii mporpaMMe JUCIHUILITHHBL.

5. YAEBHO-METOANYECKOE U HH®OPMAINIMOHHOE OBECHIEYEHUE JUCIIUITJINHBI

5.1. YueOHble, HAYUHBIE U METOAUYECKHE U3TAHUS

ABTOpBL, Bubmmnorexa /
3armaBue HzparenscTBO, TOX
COCTaBUTEIN Konugecto
1 MaitxyrouaoBa I. @., | Mapkerunr: yaeOHO-MeTOANIECKOE TTOCOOHE Yoa: Ydpumckuit OBbC «YHuBepcureTcKas
HukonoBa C. A. rOCY/1apCTBEHHBIN 6ubnuorexa oHIaiH»
YHHBEPCHUTET SKOHOMHUKH U
cepsuca, 2012
2 AnusanoBa C. B., MapkeTnar. OCHOBBI MapKeTHHTa: yaeOHOe CraBporons: OBC «YHuBepcurerckas
Kypennas B. B., mocobue CTaBpOOIBLCKHI OHMOIMOTEKA OHJIANHY
Hepenunuerko O. A., TOCYIapCTBEHHBII
PriGacosa 0. B. arpapHblil YHHBEPCUTET
(C1TAY), 2015
3 Kopotkos, A. B. MapkeTuHroBble uccienoBanus: yaebHoe mocobue | Mocksa: FOHUTH- 3BC «IPR SMART»
IUISL BY30B JIAHA, 2017
4 Menemxment u buznec-A IMUHHCTPUpPOBAHUE: MockBa: Akagemus OBbC «YHuBepcuTeTCKas
JKypHal MEHEKMEHTA U OU3HEC- OuOIMOTEKA OHIIANHY
AIMUHHUCTPUPOBAHUS,
2019
5 EBnokumos, O. I, OCHOBBI MapKETHHTa: yuyeOHOE mocodue Mocksa: Poccuiicknii 9BC «IPR SMART»
CmupHoBa, XK. B. YHHUBEPCUTET TPAHCIIOPTA
(MHUHNT), 2021
6 Atpyikesuy, E. B., Mapxketunr: yuebHoe mocobue Cankr-IlerepOypr: Cankt- 3BC «IPR SMART»

Ilomenko, O. 1O.

IerepOyprekuii
rOCyIapCTBEHHBIN
YHHBEPCHUTET
MIPOMBIIIJIEHHBIX
TEXHOJIOTUN U JU3aiiHa,
2020

5.2. IIpodeccuonanbHbie 0a3bl JaHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

NCC "KoncynprantlInroc"

HCC "Tapant"http://www.internet.garant.ru/
baza nanapix ®OM https://bd.fom.ru

baza nannbix Beepoccuniickoro rieHTpa H3y4eHus o0miecTBeHHOro MEeHH https://bd.weiom.ru/

5.3. IlepeyeHb NporpaMMHOro odecrneq4eHust

Onepanuonnas cucrema PEJI OC
LibreOffice




5.4. quﬁﬂo-MeTogmqecmde MaTepuaJibl 1J15 oﬁytuuoumxca C OrpaHUY€HHBIMHA BO3MOKHOCTAMMU 310POBbA

IIpu HeoOXOAMMOCTH IO 3aiBICHUIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS  y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (OpMax, aganTHPOBAaHHBIX K OTPaHUMYCHHAM 310pPOBbsS M BocHpusaTHs uH(popmarmu. s nmi c
HapyIICHUSIMA 3peHMs: B (opMme aynuodaiina; B medaTHOH (opMme yBeTHMUYCHHBIM IIpupToM. s JTUI ¢ HapymICHUSAMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B medarHod ¢Qopme. s JUm ¢ HapyMICHHSMH OIIOPHO-JBHTATENIFHOTO ammapara: B (opme
3JIEKTPOHHOIO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJINHBI

ITomerienust Isi BceX BHIOB PabOT, MPEIyCMOTPSHHBIX YYEOHBIM ILIAHOM, YKOMIUIEKTOBaHBI HEOOXOIUMOHN CHEIHATHM3UPOBAHHOM
y4eOHOI MeOETbIO U TEXHUUECKUMH CPEJICTBAMH O0yUESHHUS:

- CTOJIBL, CTYJIbSL,

- IEPCOHAITBHBIA KOMITBIOTEp / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKa.

7. METOOAUYECKHNE YKA3ZAHUA JJI OBYYAIOIIIUXCSA IO OCBOEHHNIO JTUCIITUITJINHBI

Mertoauueckre yKa3aHuUs 10 OCBOCHUIO UCIUILUIMHEI IPeACTaBNIeHbI B [Ipunoxxenun 2 x pabodel mporpaMmMe JUCIUILIIAHEL




®OH/JI OLIEHOYHBIX CPEJICTB

IIpuioxenue 1

1. OnucaHMe NoKa3aTejeld ¥ KpUuTepreB OLleHUBAaHUS KOMIEeTeHI M Ha
pa3/IMYHbIX 3Tanax uX opMUPOBaAHUSA, ONTHMCAaHHUE IIKAJI OLleHUBAaHUS
1.1 TlokazaTenu U KpUTEPUH OIEHUBAHUSI KOMIICTCHIINN:

3VH, cocraBisomme
KOMIICTCHIIUIO

ITokazarenu onleHUBaHUSI

Kpurepuu onenuBanus

Cpencrsa OlleHUBaHUS

OIIK-4:Cnoco0eH 0TBeYaTh Ha 3aPoOChl H MOTPEOHOCTH 001EeCTBA M ayIMTOPUM B npodeccuona

JIbHOM J1eSITeJIbHOCTH

3HaTB: PaGoTtaeT ¢ yueOHOH, y4eOHO- | MOTHOTA U COJEPKATEIBHOCTL | Bompock! K 9k3aMeny
OCHOBBI METOJMYECKOM ¥ HAY4YHOH | OTBETA HA BONPOC, yMEHHE (1-54)
(hopMupoBaHUs JUTEPATYpPOM, OTBEYAECT Ha | IPUBOJIUTH IIPUMEPHI; Onpocsr (1-85)
IEJIEBOM AYMTOPHH | BOLIPOC,  CHCTEMATU3MPYET | COOTBETCTBUE Tecr (Bapuantl,2)
npu pa3paboTKe | MApKETUHTOBYIO MPEJCTaBICHHON B OTBETax
MapKETUHTOBBIX UH(pOPMaIINIO npu | uHpopMauu MaTepuaiam
IIporpamMmm IIOATrOTOBKE K OIIPOCY. JIEKIUI u yueOHoM
JUTEpaTyphbl, CBEACHUSAM U3
MH(POPMAIIMOHHBIX PECYPCOB
WnTtepuer; yMEHue
MOJIb30BATHCS
JOTIOJTHUTEIbHOU
JTUTEPaTypOi NPU TOATOTOBKE
K 3aHATUSIM
YMeTb: [Touck u cObop HEOOXOIUMOI | BRIpaXKEHHE CBOMX MBICIEH B Hoxnansr (1-65)
AHAIM3UPOBaATh JATCPATYpPhl 51 HaMCaHHA | KAUCCTBE JOKJIaTUUKa, CuTyanlMOHHBIE
nHpopmaruto, JIOKIaaa, HCIIONB3YET | 000CHOBAHHOCTh  OOpaIeHus 3aganus (1-7)
OpPTraHU30BBIBATh U | pa3NU4HbIe 0a3bl TaHHBIX TPH | K 6azam JTAHHBIX;
MIPOBOJIUTH cucTeMaTH3aluu LIeJICHANPABIEHHOCTh TIOMCKa
MapKETUHI OBBIE uHpopManuu B Tporecce |[M  oTOOpa  MapKETHHTOBOM
HCCIIeI0BAHMS C | HamucaHus fAokiIana M NpH | MHPOPMALUMU NPH HAIMCAHUU
YU4E€TOM  OCHOBHBIX | pEILICHHH CUTYaIIMOHHOTO | IOKJIaja, MOJTHOTA
XapaKTePUCTHK 3aJlaHuUs. MIPOBE/IEHHOTO aHanmm3a

LIEJIEBOM ayJIUTOPUU
B chepe cBazei ¢
0O0IIIECTBEHHOCTBIO U

uHpopManuu B JOKJIanE U
P PELICHUN CUTYalMOHHOTO
3a/1aHus

PEKIIaMBbI

Bnaners: Hcnonb3oBanne YMEHHE MIPUMEHSATH CuTyalmoHHbIE
MeTOJlaMU U | COBPEMEHHBIX TEOPETUYECKHE 3HAHUA I 3ananus (1-7)
cpeAcTBaMu nH(GOPMaLMOHHO- aHaJM3a MPAKTHYECKUX

BBISIBJICHUSI U | KOMMYHHUKAIIMOHHBIX CUTyaluH, JieNaTh

(dhopMupoBaHUs TEXHOJIOTHMM M TJI00albHBIX | IPaBUIbHBIE BHIBOJbI, YMEHUE

cipoca UH(POPMALIMOHHBIX PECYPCOB | OTCTaMBATh CBOIO IO3UIIHIO

norpeduTenei; B nporecce aHaJIM3a | Ipu peleHUH CUTYallnOHHOTO

cbopa, 0OpaboTKH U
aHaJM3a
COIIMOJIOTHUECKUX U
MapKETHHTOBBIX
JaHHBIX B

UHPOpPMALIUK TIPH  PELICHUU
CUTYallMOHHOTO 3aJaHusI.

3aJaHus




COOTBETCTBUU c
OOIIIeCTBEHHBIMH
3arpocamu "
MOTPEOHOCTAMHU

1.2 IIIkans! OLICHUBAHHUSA:
Texkymui KOHTPOJIb YCIIEBAEMOCTH U IIPOMEKYTOUHAsl aTTECTALlUs OCYILLECTBIIAECTCS B paMKax
HAKOMUTEJIbHOW OalIbHO-peTHHTOBOM crcTeMbl B 100-6amibHOM mIKane:

84-100 6ayoB (OIIEHKA OTIMYHOY)

67-83 6amioB (OIIEHKA «XOPOIIO»)

50-66 6amIoB (OlIEHKA «YIOBIECTBOPUTEIHHOY )
0-49 6annoB (o1eHKa «HEYAOBICTBOPUTEIHHOY)

2 TunoBble KOHTPOJIbHBbIE 3aJaHUSI WM UHbIE MaTepHUaJibl, HEOGX0AUMbIE

JAJIsl OLEeHKH 3HAHHWHA, YMEeHHMH, HaBBIKOB U (MJIM) ONbITA JEeATEe/IbHOCTH,
XapaKTepU3yKIIUX I3Tanbl (GOpMHPOBAHHUA KOMIETEHIMII B mpolecce
0CBOEHMsI 06pa30BaTe/JIbHOI MPOrpaMMblI

BOl'lpOCI)I K 3K3aMEHY

ConuaibHO-3KOHOMHYECKAsl CYIIIHOCTh MAPKETHHTA.
DBOJIIOLMS Pa3BUTHS KOHLIETIIIMM MapKETUHTA.
CopepxaHue MapKeTUHTa: LEIH, 3aJa4d, NPUHLIUIBL, (QYHKIHH.
Tunel MapKeTHUHTa B 3aBUCUMOCTU OT KOHBIOHKTYPBI PIHKA U COCTOSIHHSI CIIPOCa.
Hcropus u renesrc MapKkeTHHTa.
OCHOBHbIE OHATHUSI MAPKETUHTa
[TonsATHe “MapkeTHHrOBas cpena’ u ee CTPyKTypa.
Mukpocpeaa MapKeTHHTa U OCHOBHBIE (DaKTOPHI €€ ONpeAesIoIIue.
Makpocpena MapkeTuHra u GakTopbl, €€ ONpeAesIoue.
. CymHoCTb, LIENH U 33/1a4¥ MAPKETUHTOBBIX UCCIIEIOBAaHUM pBIHKA.
. OCHOBHBIE 3Tanbl Mpolecca NPOBEIECHNS MAPKETHHIOBBIX HCCIEIOBAHUN .
. OcHOBHBIE METO/IbI cOOpa JaHHBIX MAapKETUHTOBBIX UCCIIEIOBAHUM.
. [IpaBumna cocTaBiieHHs] aHKET
. OcHOBHBIE HaNPaBJIEHUSI MAPKETUHIOBBIX MCCIIEA0BAHNN.
. CyIIIHOCTB 1IENEeBOr0 MapKETHUHTa
. [IpuHIUIIBI M KPUTEPUHM CETMEHTUPOBAHUS PHIHKA.
. [lo3nnmoHnpoBaHue MPOIyKTa Ha PHIHKE.
. OCHOBHBIE TalNbl yIPaBJIECHUS MAaPKETUHIOM.
. AHanM3 pEIHOYHBIX BO3MOXKHOCTEN U BBIOOP II€JIEBOTO PHIHKA.
. PazpaboTka komriekca MapKeTHHTa.
. [ImannpoBaHue, opraau3anys 1 KOHTPOJIb MAPKETHHTA.
. Mozienp noKynaTesbCKoro oBEAEHUS
. KynbTypHble 1 conpanbHbie pakToOpsbl
. JINYHOCTHBIE U ICUXOJIOTHYECKUE (PAKTOPHI
. [Iponiecc npuHATHS pelIeHns 0 OKYTKe
. ToBap Kak 371€eMeHT KOMIUIEKCa MapKETHUHTa, KJIaCCU(PHUKAIII TOBAPOB.
. [Ipouiecc pa3paboTku HOBOTO TOBapa.
. Teopus )KM3HEHHOT O IIUKJIa TOBapa.
. YrpaBieHue TOBApHOW HOMEHKJIATYPOil, aCCOPTUMEHTOM M TOBAPHOM MOJUTHKOM.
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30. llena B KOMITJIEKCE MapKeTHHTa, (PaKTOpbl HOPMHUPOBAHHSI IICHOBOU MOJIUTHUKH.

31. Crpareruu 11eH000pa30BaHUs B MAPKETHHTE.

32. Metoapl pacyeTa LiIeH B MapKETHHTIE.

33. Ilcuxomorusi BOCHPUSITHS IIEH OTPEOUTEISIMHU.

34. Peaxiusi CyObEKTOB PhIHKA HA MHUITUATHBHOE U3MEHEHHUE IICH.

35. Heob6xoammMoCTh KaHAJIOB paclpeeiCHHs] B MApKETUHTE, (YHKIIUH ITOCPETHUKOB.

36. OCHOBHBIE ITapaMETPbl KAaHAJIOB PaCIIPEIEICHMUS.

37. YnpaBieHue KaHaJaMH paclpeiesICHUs.

38. MapKeTHHIOBbIE pEIeHUs sl ONTOBOM M PO3HUYHOM TOPTOBIIH.

39. BepTukaibHble U TOPU30HTAIBLHBIE MAPKETUHTOBBIE CUCTEMBI.

40. Pa3zpaboTka 3¢ (heKTUBHBIX MAPKETUHTOBBIX KOMMYHHKAITHIA.

41. Pexnama B KOMILJIEKCE MAPKETUHTOBBIX KOMMYHHUKALIUM.

42. CtuMyIupOBaHUE IPOJAXK.

43. PR B KOMIUIEKCE MAPKETUHTOBBIX KOMMYHUKAIMN.

44. JInuHble IPOJAXXH U NPSIMON MapKETHHT.

45. Knaccudukanmst mapketuHroBbix kommyHukanuii: UMK, ATL, BTL, TTL-koMmMmyHukamuu.

46. City>x6a MapKeTHHTa Ha MPEANPHUATAN U IPUHIUIIBI €€ OpraHu3aUH.

47. Ilogxoasl K OpraHu3aluy CiIy>KObl MapKETHHTA.

48. IlnanupoBaHre MapKeTHHTA.

49. bropKeT MapKeTHHTa U METOIbI €T0 pPa3padOTKHU.

50. KoHTpOJIb MAPKETUHTOBOM JIEATELHOCTH.

51. OcobeHHOCTH MapKeTUHTa MOTPEOUTENbCKUX TOBAPOB, MApPKETUHIa YCIyr, MapKeTHHra
MIPOMBILIICHHBIX TOBApPOB.

52. MapKeTUHT B COIMATILHOM chepe 1 HEKOMMEPUYECKU MapKETHHT.

53. OcobeHHOCTH M (POPMBI MEKITYHAPOJHOTO MAPKETHHTA.

54. 'ocytapCcTBEHHOE PETryJIMPOBAHUE MAPKETUHIOBOM AesiTeIbHOCTH B Poccun.

9K3aMeHaHI/IOHHOG 3aaHuC COCTOHUT U3 JIBYX TCOPCTUUCCKHUX BOIIPOCOB M OJHOTO CHUTYAlMOHHOI'O
3a/laHuA U3 IIEPCUYHA CUTYAIIMOHHBIX SaﬂaHI/Iﬁ JIA TeKYH_Ieﬁ aTTcCTallun

Kpurtepun ouenuBanmusi:

- 84-100 OGamtoB (OIEHKAa «OTIWYHO») - BBICTABIACTCS, €CJIM W3JI0KEHHBIH MaTepHa
(haKTUYEeCKN BEpEH, HAMYHME TITYyOOKHX HMCUYEPIBIBAOIINX 3HAHUN B 00BEMe MPONICHHON MPOrpaMMbl
JTUCIUIUTMHBL B COOTBETCTBUU C MOCTABIEHHBIMU MPOTpaMMOM Kypca LENsIMU U 3ajjadaMy OO0y4YeHUS;
MpaBUJIbHBIC, YBEPEHHBIC NEUCTBUS MO MPUMEHEHHUIO MOJTYYEHHBIX 3HAHUN Ha MPaKTUKE, TPAMOTHOE U
JIOTHUECKH CTPOMHOE H3JIOKEHHWE MaTepuajga NpU OTBETE, YCBOCHHE OCHOBHOW M 3HAKOMCTBO C
JOTIOJIHUTEIBHOW JINTEPaTypOi;

- 67-83 6annoB (OIIEHKA «XOPOILO0Y») - BBHICTABISIETCS, €CIIH - HAJIMYKME TBEPJBIX U JIOCTATOYHO
MOJIHBIX 3HAHUN B 00BEME MPOMUIEHHOMN MTPOrpaMMBbl JUCIUIUIMHBI B COOTBETCTBUU C LEJIIMHU 00yUYEeHHUS,
MpaBWIbHbIE JEWUCTBUSA IO NPUMEHEHUIO 3HAHWW Ha TNPaKTHKE, YETKOE H3JI0KEHHEe MarepHana,
JIOTIYCKAlOTCA OTAEIbHBIE JIOTUYECKUE U CTHJIMCTUYECKHE MOIPEUIHOCTH, OOYyYalOLIUICS  yCBOWII
OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO B paboueil mporpaMmme AUCHUTUIHHBI;

- 50-66 GannoB (OlEHKAa YJOBJIETBOPUTEIBHO) - BBICTABISIETCS €CIM - HaJU4He TBEPJIbIX
3HaHUN B 00BbEME MPONJAEHHOTO Kypca B COOTBETCTBHU C LIEJSIMH OOY4YEHHsI, M3JI0)KEHHE OTBETOB C
OTJCIIEHBIMH OITMOKAMH, YBEPEHHO UCTIPABICHHBIMH TI0CJIC JOTIOTHUTEIBHBIX BOIPOCOB; MMPABMIILHBIC B
LIEJIOM JICUCTBUS MO MPUMEHEHHIO 3HAHUI HA MPAKTUKE;

- 0-49 GayoB (OICHKA HEYIOBJICTBOPUTEILHO) - BBICTABIISICTCS, €CJIM - OTBETHI HE CBSI3aHBI C
BOMpPOCaMH, Halu4yhe TPyObIX OMMOOK B OTBETE, HEMOHMMAaHHME CYIIHOCTH H3JIaraeMoro BOIIpOCa,
HEYMEHHE TPUMEHATh 3HAHWA Ha TMPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB Ha
JIOTIOJTHUTEJIHbHBIC U HABOSIINE BOMIPOCHI.



CI/ITyaIII(IOHHbIe 3aJaHusA
o AMCHMIIJIMHE «OcHOBBI MapKEeTHHIa»

Keiic 1 «/lesiTeJIbHOCTH TA0AYHBIX KOMIIAHUH M CONMAIBHO-ITHYCCKUI MAPKETHHI»

[TpomsBonuTensm  Tabaka  IOCTOSSHHO  HPUXOAUTCA  UCKAaTh  KOMIIPOMHUCC — MEXIY
OTPaHUYMBAIOUINM HX JCSITEIbHOCTh 3aKOHOJATEIILCTBOM M COOCTBEHHBIMH OM3HEC-UHTEpECaMHU.
Kaxnas komnaHus pemaer BO3HUKAIOIIKE Ipo0IeMbl CaMOCTOSITEIbHO, HO BCE K€ MOXHO TOBOPHUTH U O
HEKOM OOIIeM OTIBITE MPOABIKEHHS TaOAYHBIX U3/ICTUH.

Kypenne — HeoTheMIIeMAasl YACTb KU3HU?

Bokpyr TabauHoi1 OTpaciau HE yTUXaroT ciopsl. JIMCKyccun Ha TEMY Bpeia KypeHus, 3allpeToB U
OrpaHUYEHUIl pexsaMbl TaOayHOM MNPOAYKLUMU BeIyTCs NOCTOsAHHO. Kaaplii rojx 3akoHOAATENH
pa3pabaThIBalOT HOBBIE CIIOCOOBI OOPHOBI C OTHUM M3 CAMBIX BPEIHBIX YEJIOBEYECKHUX MPUCTPACTUH.

OnHako KypeHue y)ke HaCTOJIbKO IPOYHO BOLUIO B IPUBBIYKY MHOTHX JIFOJEH, UTO UCKOPEHUTh
€ro IOJIHOCTbIO IIOKa HE IPEJCTaBIISIETCS BO3MOXKHBIM, M OKOHYATEJIbHO 3alIPETUTh JEATEIbHOCTh
KOMIIAaHUH O MPOU3BOJACTBY M PACIPOCTPAHEHHIO Ta0auHOW MPOAYKLHUHU TOXKE HENb3sl, TaK KaK 3TO
OTPaHUYUT CBOOOY BBIOOpa rpaXkIaHUHA: KYPUTh €My HJIU HET.

be3 curaper cerogHs He OOXOIUTCS HU OJIHA BEUEPHUHKA; Mbl HE MBICIUM pabouuii JeHb 0e3
MIEPEKYpPOB; BCTPEUAsICh C APY3bsIMHU, XOTHM 3aTSHYThHCS; B HE3HAKOMOM KOMITAHUU KypeHHe COJIMKAET,
cpasy HaxozsTcs olmue TeMbl Uit 6ecen v T. 1.HecMoTps Ha Bce cTapaHus IPONaraHJucToB 310pOBOTO
oOpa3a xwu3HH, Poccust 3aHMMaeT 4 MECTO B CHUCKE CTPAaH C CaMbIM OOJIBIINM YHCIOM KYpPWIJIBIIUKOB.
[To ouenkam «POMUP MOHUTOPUHI», TPETh POCCHUSIH KypUT (Ha CErOMHALIHUN AeHb 3TO 60% My>X4uH
n 15% sxenmun). IIpu 3TOM KOIMYECTBO KYyPWUJIBIIMKOB M YpOBEHb MOTpeOsieHHs Tabaka B Hamei
CTpaHe MOCTOSIHHO PacTyT.

Nmenno Onaromapsi «0OCITy>KMBaHHIO» 0a30BbIX (WM H3BpPANICHHBIX, CTABIIUX Oa30BBIMH)
YeJI0BEYECKUX NOTpeOHOCTeH OM3Hec TabayHbIX, TAK K€ KakK M, K MPUMEpYy, NMUIIEBbIX KOMIIAHUH, B
MEHBIIIEH CTETeHU MoABepraeTcs (PMHAHCOBO-9KOHOMUYECKOMY KPU3HCY M OUIYIIAET €ro MOCIeICTBHS:
notpeOieHne TabauHoN MPOAYKIIMH OCTAaeTCs Ha IIPEXKHEM YPOBHE.

Jasaiite 3anperum! Wiu Bce-Taku orpaHu4num?

Yro kacaercst 3alpeTOB W OIpaHUYEHUI Ha pekjiamy Tabaka, TO OHH, TaK e Kak M KpHU3HC,
IIOYTH HE BIUSIOT Ha yPOBEHb MOTPEOIEHUS B CTPaHE, OJHAKO JIMILIAIOT UTPOKOB PhIHKA MOJHOLIEHHON
KOHKYpPEHIIMH, TaK KaK JeJaloT HEeJAOCTYIHBIMH BCEBO3MOXKHBIE CpEJICTBA KOMMYHHKALUU C
noTpeOuTENneM.

Crnenyer OTMETUTb, YTO IOJBOJHBIM KaMHEM peKJaMbl Ta0auyHOW MPOAYKLUHU SIBISETCA €e
CIOCOOHOCTH NMPHBIIEKATh HECOBEPIIEHHOJIETHETO KyPUIIBIINKA, & TIOJTHOE OTCYTCTBHE PEKIIaMbl CO3/1aeT
CUTYalMIO, KOTJIa OPraHUYECKUI POCT 32 CUET MOPACTAIOLIETO MOKOJIEHHSI CTAHOBUTCSI HEBO3MOKHBIM.

Kak nokassiBaetr onbiT BenukoOputanun u CHIA, KynbT Kypuiblinka 0e3 MHPOPMALMOHHON
noajaepKku ociabeBaeT. «Crapble KypWJIbIIMKH, KOHEYHO, JBIMUTH HE MEPECTaHyT, a MOJOIEKb
IIPUBJIEKATH Oyner TpyZHEe, -
yoexneHn ynpasisitonuii naptHep BrandLab Anekcanap Epemenko. — B EBpome, kpoMe oTaenbHBIX
CTpaH, CETO/IHA KYpUTb HEMOJHO U HEKPACUBOY.

B CIHIA wu3-3a pe3Kkoro MOAOpPOKAHMS CHUrapeT, OrPaHWYEHUs Ha HX pEKIaMy, a TakKke
W3MEHEHUH B OOIIECTBEHHOM CO3HAHMH, BBI3BAHHBIX AKTMBHON aHTUTA0AYHOW IMpomaraHaoil, KypsT
ToNbKO 24% Hacenenus. [lo nanneiM HanmonansHON Acconumaiuu reHepanbHbXx npokypopoB CIIA,
MIPOJaKH CUTapeT B CTPAHE 3a MOCJIENAHNE 54 TOa CEPhE3HO yHAIIN.

B BenukoOputanuu peknama TabauyHblx u3fgenuil 3ampemieHa ¢ 2003 r.,ronom mosxe ObLI
BBEJICH 3allpeT Ha J000ro BUAA TNPOMOYIIH, JAUPEKT-MAapKETHHI U CIOHCOPCTBO. [lmanupyercs
3allpeTUTh CUrapeTHbIE AUCIUIEN U ToproBble aBromatbl. [lo nannsiM Gallup, B BenukoOpuranuu
MPOAAXKHU CUTApeT Yepe3 roj] Mociie BBEICHH 3alpeTa Ha KypeHHe B OOIIECTBEHHBIX MECTaxX yNalau Ha
7%.

Nutepecen onbit @unnanauu. B 2010 r. 3akoHOAaTeny 3ampeTWsId BBICTABIATh CUTapeThl Ha
BUTPUHAX Mara3uHoB. OTHBIHE KypUJIbIIUKAM MIPUIETCA CIpALIUBaTh UX Yy MPOAABLIOB, KOTOPbIE OyAyT
JOCTaBaTh HKEJIaeMOE W3-T0J IpUIaBKa. 3aKOH TAKXKE 3allpellaeT KypuTb B MAIlMHE, €CIU B HEH
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HaXOJAUTCS HecoBepiieHHoneTHUI. Kpome Toro, B @UHISHANM B TEUCHUE OMMKAMIINX TPEX JIET XOTAT
J€MOHTHPOBAaTh BCE aBTOMAThl IO IHpojaxe curaper. Takas 3aKkOHOJATEeNbHAs WHHUIMATHBA
MIPEANPHUHATA B paMKaX IIPOrPaMMBbI 110 MTOJIHOMY UCKOPEHEHHIO KYpPEHUS: IIOCTABJIEHA 1I€JIb ITOJIHOCTHIO
M30aBUTKCS OT 3TON BPEAHOU MPUBBIYKY B TeueHUe Ommkanmux 30 er.

[ToMrMO BCEBO3MOXKHBIX OIPaHMYCHHUN U 3aIPETOB HA pekjaMy Tabaka, MPaBUTEIbCTBO PA3HBIX
CTpaH aKTUBHO MHCIIOJB3yeT aHTupekiamy. Ha maykax curaper mnoMemarT MNpenynpeauTesIbHble
KapTHHKH C 00e300pa)KCHHBIMH OpraHaMH M IYTaioIUMH HAJAMUCSIMH, KOTOpBIE JIEHCTBHUTEIBHO
CHOCOOHBI OTOUTH KeJlaHHE MOKYpUTh U OTPAaHUYMTb, €CIIM HE CHU3MUTh JI0 MUHMMYyMa, IOTpedIeHHe
tabaka cpeau MoJpacraromero mnokoneHus. Hackombko 3()(EeKTHBHO W MPOTOKHUTENBHO TaKoe
BO3/ICHCTBHE AaHTUpEKJIaMbl B LEJIOM Ha OOLIECTBO IOKaXET TOJIbKO BPEMs, IOCKOJBKY
pacrpocTtpaHeHre oHa mnoayuwia gumb B XXI Bexe. Hampumep, mocrymieHue B NpOAaxy Iadek C
TaKUM O(OPMIIEHUEM COIVIACHO HEKOTOPBHIM IOJICYETaM CHU3MJIO KOJIMYECTBO KypuiblukoB B Kanane
3a nocyiegHui rox Ha 5%.

B Poccun 3anpetsl Ha pexiiaMmy Hadayiuch ¢ 1996 r. — 3anpeTuwiv pekiaMy Ha TEJIEBUICHHUH, C
2007 r. — paguopekiIamy, HapyKHYIO peKjamMy Ha YIUIaX, TaKxke ObUTM OrpaHMYeHBbI HEKOTOPBIE (HOPMBI
BCIIOMOTaTeNbHbIX aKLui. BOKpyr orpaHMueHMi He PEKPaIlatoTCs IUCKYCCHU.

«Pekmamy curaper cieayer orpaHHYMBaTh, 1a0bI HE OCTABAJIOCh KAKOH-TMOO BO3MOXHOCTH €€
BuAeTh JeTsM. Ho kakue-To BHIBI peKJIaMHOM KOMMYHHMKAalMM B aApEeC B3pOCIbIX KYpPHJIBLIMKOB
JIOJDKHBI CYIIECTBOBaTh, — cuuTaeT VMpuHa baxTuHa, JUPEKTOp OTAENa KOPHOPaTUBHBIX OTHOLIEHUMN
«¥Onunesep». — Hanpumep, pexiaMHble akIUU U COOOLIEHUS B MECTaX MIPOAAXKN.

«Ham Hy)XHBI KaHaJbl KOMMYHHUKAI[MH JIi TOTO, 4TOOBI COOOLIaTh O CBOWMX HOBHMHKAX W
MHHOBAIlMOHHBIX IpoaykTax. [loyHbIl 3ampeT Ha pexiiaMy CHHMXAeT ypOBEHb KOHKYPEHIIMH, a 3TO, B
CBOIO OYEpPE.b, JAEMOTHUBUPYET NPOM3BOAMUTENIEH pa3BUBaThb HOBbIE MWHHOBALMOHHBIE MPOAYKTBI IS
MECTHOTO pBIHKa», — Mpeaynpexaaer AnaTonuii Bepemarun, ynpapiisioliuii MO  CBS3AIM  C
o6mectBeHHOCTHIO JTI.

B Tocnymy HEOAHOKPATHO HOCTYNAlIM 3aKOHOINPOEKThl, KOTOpbIE MpEeUlarajd IOJHOE
orpanudeHue tabauHou mpoaykiuu. Oxnako eme B 2001 r. mpesunent Brnagumup IlytuH B cBOEM
3aKJIFOYEHUN Ha OJIUH M3 3aKOHOIIPOEKTOB MPHU3HAJI MOJHBIN 3allpeT peKkyiaMbl Tabaka MPOTUBOPEYALUIM
KoHcTuTynmu orpaHuueHHeM IMpaBa TPakJaH B YacTH, Kacarolleics MoiydeHHs WHGOpMAIMH O
TOBapax W ycllyrax.

[TocneqHuM U3MEHEHHEM B PETYJIIMPOBAHUU JESITENIBHOCTH TabauHOro OM3Heca cTayn HOBbIM D3
«TexHUUYeCKHil perjlaMeHT Ha Ta0auHyI0 MPOIYKIIHIO», KOTOPBIH BCTYIUI B CHIy ¢ 26 aexabps 2009 r.
On npumen Ha cmeHy ycrapeBmuM ['OCTam u psxy HOPMAaTHBHBIX aKTOB. OTOT JIOKYMEHT
IIpeyCMaTpUBAET 6-MEeCSUHBINH Mepuo/]], B TEUEHHE KOTOPOTo MPOU3BOANUTENN U UMIIOPTEPHl TaOauHbIX
U3JIEIUH MOTYT IIPOM3BOAUTH NPOAYKIMIO CO CTApbIMH MPEXyNPEAUTEIbHBIMA HAAIUCAMHU 10 26 UIOHS
2010 r., a peanu3anusi TabauHbIX M3JEIUN C MpPEKHEH MAapKUPOBKOM U CEPTHPHUKATOM COOTBETCTBUS
BO3MO>KHa BIUIOTH 10 26 utons 2011 r. C xonna 2010 r. yxecTouarorcs TpeOOBaHUS K MAPKUPOBKE U
COJIEpXaHUI0 HHPOPMAITUH TSI TOTPEOUTENEH.

Hupekrtop 1o kopropatuBHbIM oTHowEHUAM «BAT Poccus» Anekcanap JIroTelil TOBOPUT O TOM,
YTO KOMITaHUS MOJOXKHUTEIbHO OTHOCUTCS K BBEJACHUIO ATOTO 3aKOHA, IOTOMY YTO OH CHUCTEMaTH3UPYET
BCE HOpPMAaTHBHbBIE TPEOOBAaHUS K MPOU3BOJACTBY TabauHOM MpoayKiuH. «JlaHHBIH JOKyMEHT, KOTOPBIi,
XOTS M COICPKUT OoJiee KEeCTKHue TpeOOBaHUs K BBIIIYCKY M BHEUIHEMY BUAY MPOAYKIMHU, BCE XK€ JaeT
KOMITaHMSIM YeTKHe MpaBuiia UTPpbl HAa peIHKE. MBI TOTOBBI K paboTe MO HOBBIM IpaBuiiaM, Oosee Toro,
CUrapeTsl ¢ (pUIbTPOM, MPOU3BOAUMEBIE (padpUKaMU HAIIUX KOMIIAHUH, YK€ OTBEYalOT HOBBIM HOpMam
COJIEp’KaHUsl CMOJIBI U HUKOTHHA. TeX. perinaMeHToM IpelyCMOTPEH pa3yMHBIM MEPEXOAHBIA NMEPHOL,
KOTOpPBIM MO3BOJIUT 0€3 MOTPACEHUHN IJIsl UHIyCTPUU NMPUBECTH MPOIYKIHUIO B COOTBETCTBHE C HOBBIMU
TpeOOBaHUAMH, a TAOAUHBIM U3/EITUSIM CTApOTro 0Opa3ia — MJIaBHO BBIMTH U3 00paIlleHHs B PO3HULIE.

CTpyKTypa noTpeduTe/IbCKOro cnpoca u noprdesn OpeHaon

[Io cpaBHeHHMIO ¢ 3apyOeXHBIMH CTpaHAMH pPOCCHHCKHME 3aKOHOJATENIM HE NpPUOEraroT K
JPAaKOHOBCKUM METOJ]aM MCKOPEHEHHs TaOaKOKYpPEHHs, OJTHAKO BCE PaBHO CO3AAIOT MPENATCTBUS IS
CBOOOJHON KOHKYPEHLUH MEXAy npousBogutesiMu. C yuyeToM (UHAHCOBO-?KOHOMHUYECKOTO KpU3UCa
Henb3sl 3a0bIBaThb O TOM, YTO OH TOXE OKasaj OIpPEJCIEHHOE BJIMSHUE Ha TOKYyMNaTels: W3MEHWI



CTPYKTYpPY HOTpeOsieHUs. Y MEHbIIEHUE IIATeKECIIOCOOHOT0 CIpOca U yBETMUEHHE aKIIM30B MPUBETIO K
MEePEKITIOUEHHUIO TOTpeduTeNeil Ha 6oJiee TOCTYITHBIE MO LIEHE CUTAPETHI.

Hanuun I'puauH, TUPEKTOp MO Pa3BUTHIO KOHCAJITHHroBOM kKommanuu PowerLexis, oTmevaer:
«Ecnan roBopuTh O KOHKPETHBIX IIArax, TO ceiuac y MpOW3BOJIUTENEH €CTh OTIMYHAs BO3MOXKHOCTh
MEPEeKIIOYUTh TOKyIaTeNnell 0ojiee MOpOrMX MapoK Ha CHUTapeThl CPEJHEro IIEHOBOI'O CErMeHTa,
HapHCOBaB YIAKOBKY IMOTJaMypHEe U YBEIWYUB KOHIEHTPALMIO CJIOB «yCHEX» U <«JIMHAaMHKa» Ha
€IMHUIYy PEKJIaMHOW IUIOMAAH. DTO MOMOXET CHeNaTh Mepexo] Ha Ooyiee ACHIEBBI aHAIOr MEHeEe
00J1€3HEHHBIM I TOTPEOUTETHCKOTO 3T0Y.

Kpome Toro, misi NpOU3BOAMTENSI CErOAHS OYEHb BAXHO ONTHUMHU3HUPOBATH MOPTQENb
MIPOM3BOJUMBIX OpEeHI0B U HapaOoTaTh KpeaTUBHbIE HJEU KaK B 00JIACTH caMOMl MpPOAYKLHHU, TaK U B
cdepe ee MPOABMKEHHS IS IPUBJICUEHHS TOTPEOUTENS K CBOCH MapKe.

[IpaBaa, B apceHane OcCTalOTCs €lle Koe-KaKhe TPaJUIMOHHBIE CIIOCOOBI PEKIaMbl U UX TOXE
HEOOXOMMO AaKTUBHO WCIONB30BaTh. «(O COANAHCUPOBAHHOCTH TOPTQess OpeHIOB Kak 3alore
CTaOUJIBHOCTU CErOHS TOBOPAT YYTh JIM HE BCE MPOM3BOAMUTENHN. B TeueHue TOIbKO MOCIEAHUX ABYX
JeT TPOM30LUIO OOHOBJICHHWE TOYTH KaXAOro TPOIyKTa, — paccka3eiBaeT Enena bapcykosa,
YOPAaBISIOMUI 10 CBS3IM C OOIIECTBEHHOCTbIO M KOPIOPATUBHBIM KOMMYHHUKAIIUSIM KOMIIAHUU
«®umun Moppuc Cains 311 MapKeTHH».

Tak, mponykumst «JloHckoro tabaka» ¢ 2006 r. MO3UIIMOHUPOBAJIACH B CPEIHEM W HHU3KOM
LIEHOBBIX CETMEHTaX, a MPOJAXH B OCHOBHOM OrpaHMYMBAIUCH FOXHBIM (hemepaibHbIM OKpyrom. Y
KOMITaHUU He ObLJI0 OPEHI0B-JIMIEPOB, YTO JIEeall0 €€ MO3UIMI0 Ha PhIHKE KpaiiHe ys3BuMoil. [loaTomy
OBUIO IPUHATO pelieHue 0 GOPMHUPOBAHNHU COATAHCUPOBAHHOTO MOPT(ENIs TOPrOBBIX MAPOK Pa3IMYHBIX
CTOMMOCTHBIX KaTeropuii, BocTpeOoBaHHBIX moTpeOuTeneM. OCHOBHAs 3ajlaya COCTOsUIa B CO3JIaHUU
HUILIEBBIX MPOAYKTOB, KOTOpPbIE ObUTH OBl CITIOCOOHBI 00ECTIEYNTh MPUObUTE KOMIIAHUU TPH KOJICOAHUAX
copoca. B takux ycnoBusix ObU1M pazpaboTansl aBe HOBble Mapku curapet Kiss u Continent. Cerogus
Kiss — nuaep mpojak B CBOEM CETMEHTE B IIEJIOM MO pbIHKY, a Continent JMIUPYET MO OTAEIBHBIM
TEPPUTOPHUSIM.

B 2009 r. xomnaHusi B HaTypajibHOM BBIPaKEHUHU yBEIMUMIIA IPOU3BOACTBO Oosiee ueM Ha 10%,
a 00beMbl IPOAaK BbIpocin Ha 35% — 3TO yXkKe B IeHbrax.

Pexnamupyem u npoaaem

[Tokymarens HE MOXKET OBITH OecmpeneabHO JosuieH K oaHoi npoayknuun FMCG B ycioBusx,
KOTJla €ro MOCTOSTHHO HMCKYIIAIOT MOMPOOOBaTh YTO-TO HOBEHBKOE, M JaXe €CIH MPOU3BOIUTEIN
CUTapeT XBAJIATCA NPUBEPKEHHOCTHIO TMOTPEOUTENss K KypeHHIO B IEJIOM, TO HE K OJHOM Mapke
MOKU3HEHHO. DTO MO3BOJISIET MEPEXBATHIBATh KIMEHTYPY Y KOHKYPEHTOB. [103TOMY MCKITIOYHTEIHHBIM
MECTOM pPEKJIaMbl SIBJISIETCS TOYKA MPOJaXK, TJI€ YacTO pellleHHe MPUHUMAETCS UMIyJIbcHBHO. Kpome
TOTO, IJIsl cUrapeT OJiecTsie paboTaeT BO3SMOXKHOCTH MONPOOOBATH.

Korma Heckonpko JneT Ha3ax MOSBHIMCH curapetsl «llapmamMeHT», OHM HWMEHHO Tak H
NPOABUTAINCH. AKIMM TPOXOJWIN Ha MEPOIPHUATUAX, /i€ MPHUCYTCTBOBAIU COCTOSATENbHBIC JIIOIH
(motroMy uYTOo Mapka ObUIa JOBOJBHO-TaKd AOporoi). OmeTkie ChIenuaJbHBIM 00pa3oM JIEBYIIKH
npeuiarany curapetsl. [lauku ObIIM pa3inokKeHbl Ha BUJHBIX MecTaxX. JTa akIUs MPOBOJIMIACH HA dTare
BBIBOJIA CUTApET Ha PHIHOK. B pe3ynbTaTe curapeThl MrHOBEHHO 3aBOCBAIIM AYAHTOPHIO, CTAIHA OJTHUM
U3 JUJIEPOB B CBOEH 1IeHOBOM rpymme. [Ipu 3ToM He ObII0 MPaKTUYeCKH HUKAKON Hapy>KHOU peKJIaMbl —
nyOnuke mpocTto JaBaiu  nomnpobOoBaTh. KauecTtBo monpaBuiiock, u «llapmameHT» 3aBoeBan
noTpeouTens.

Eme ogHMM W3 NMEHCTBEHHBIX CPENCTB consumer promotion sBISETCS MOJAPOK 3a MOKYIKY W
obmen (switching-selling). I[Tomumo 3TOro B MecTax MpoJa)x aKTUBHO HCIOJB3YETCS pa3MelleHue
Indoor pexnambl. O¢(EKTUBHO HAHOCUTH pEKJIaMy Ha pa3Hble B, KaK HEeNoCPEACTBEHHO
OTHOCAIINECS K KYPEHHUIO (MeNeNbHULIbI, 3aKHUTaJIKH, CIIMYKHN), TaK U CYBEHUPHI WIH JAPYTHE TMPeAMETHI
YacTOTO TOJb30BaHUS (KOBPUKHU ISl MBIIIH, KPY>KKH, OJIOKHOTHI | T. 1.).

B TabayHoii oTpaciM pe3yJbTATUBHO WCIOJb30BAHME 30HTHUYHBIX OpeHnoB. TabayHMKH
YBEKOBEUHMBAIOT Ha3BaHHUE CBOMX MPOIYKTOB B MapdromMe, MIOKOIae, Hockax U T. A. Kaxkercs, pexiaMbl
Her, HO Marlboro, Camel, Virginia ocTaroTcsi y BceX Ha cCiIyXy. B gocTymHOM apcenane
MIPOM3BOIUTENIEH UMEETCS TaK)Ke CKPBITasl pekiiaMa Tabaka Ha TEJIeBUACHUN OCPEACTBOM (UIHMOB.



VYcnemHsIM PUMEPOM  pa3MeEIIeHUs] curaper B KUHO sBisercss (uism «llomuueiickuit u3
besepnu Xumicy. Daaum Mepdu, pabotast Kak TalHBIN TOJUIIEHCKUH, Mpe/IaraeT nape npecTylmHUKOB
KyIHUTb LEJIbIH TPy30BUK KOHTpabanaubix curaper Lucky Strike n Pall Mall. B Tedenue 31o0il cuensl
KaMepbl MEHee 4eM 3a 5 MHUHYT 25 pa3 KOHUEHTPUPYIOT BHUMaHHE Ha JAaHHBIX Mapkax. B omgHom
smm3oae Mepdu 3ameuaet, yTo «OHU — OYEHD HOIYJISPHBIE CUTAPETH».

C ycwieHueM OrpaHMYEHUH M 3aIpPeTOB CO CTOPOHBI MPABUTEIbCTBA TA0AUHUKU B CBOMX
MapKETUHTOBBIX CTPATErHsX CTajdd OOJbIIOE BHUMAHHE YyIENATh ymnakoBke: «Korma okoHYaTenbHO
3alpeTAT pekjaaMy TabauHbIX W3JeJIMH, UIMEHHO YIIAaKOBKa U BCE, YTO C ITUM CBS3aHO, OyJET SIBIATHCS
OJIHUM M3 BAXKHBIX MCTOYHHMKOB IPOIBMXKEHMs TOBapay», — roBoput Cepreit CanOTHULKUNA, TUPEKTOP
tabaunoro ousnec-komiuiekca OO0 «I'PYIIITIA ATPOKOM».

«B ycloBHSX OTrpaHHYEHHBIX BO3MOXHOCTEH IUIi KOMMYHHUKAIlMM C IOTpeOUTENIeM Nayka
CUrapeT CTaHOBMTCS Ba)XKHBIM CPEJICTBOM IPOJBMXKEHUs OpeHna Ha pblHKE. [loaToMy HOBBIE Hieu B
oOmacty Taba4yHOW YNAKOBKM — OJMH W3 MAapKETHHIOBBIX MPUOPUTETOB s «bputuim Amepukan
Tob6akko». Co3naBas HOBBIM AM3aiiH Ui Vogue, Mbl BIEpPBbIE CHEJAIM JIOTOTUI MapKU OCHOBHBIM
XYJI0’KECTBEHHBIM 3JIEMEHTOM INayKu. JIOroTUI U «OKEMUY’KHHa» B BEPXHEM YIUy IaUuKH IEPEIUBAOTCS
[epJIaMyTpOM, ITOAYEPKHUBAas NPEMUAIBHOCTh IMpeUIoKeHHs. lleperieTeHue JEHT, ONOSACHIBAOIIMX
Mayky, 3aBepIraeT HOBBIH 00pa3», — roBoput [enuc Kacarkun, MeHemKep Mo TOProBoi Mapke Vogue,
«BAT Poccus».

NHHoBanum Ha cTpake NOTpedIeHus

CeroaHsa TabayHMKHM AaKTHBHO pabOTalOT B 00JacTH WHHOBALMM, KOTOPbIE KacaroTCs camMoM
TabauHOW mpoaykuuu. «Bpems s WHHOBaNMiA W BBIBOJA HOBBIX MAapoOK celvac MaKCHUMAabHO
OnaronpusiTHoe, — roBopuT Makcum KopouieB, rinaBHbli pefakTop Meaua-rpymnmnsl «Pycckuii Tabak». —
Ho nponaykTel JOMKHBI MO3MIIMOHUPOBATHCS HE BBILIE CPEAHEro cerMeHra. MIMeHHo Ha 3Ty uacTh
LIEHOBOT'O CIIEKTpPAa YCTPEMJIEHBbl B3IVIAAbl W OXKHUJAHUS TNOTpeOHUTENel, UX HUHTEpPeC, OUYEBUIHO,
COXpPAHUTCA €Ille HECKOJIBKO JIET. Y CTOWYMBBIM POCT SKOHOMUKHA BO30OHOBUTCS, U OylIeT Bpems Ui
Ooapsiell AMHAMUKH IPEMHUATIBHOTO CEIMEHTA, HO HUKTO HE 3HAET, KOT/1a 3TO BpPeMs HACTYIIUT.

Anekcanap JItoTeIi, TupekTop Mo KopnopatuBHbIM oTHOMIEHUSIM «BAT Poccusi», 3amedaet, uTo
KpU3HC HE BEYEH M HETaTHBHBIC TECHICHLUUU HOCAT BPEMEHHBIM XapakTep, MOATOMY CTpaTerus
KOMITAHUU Ha POCCUMCKOM pPBbIHKE CYIIECTBEHHO HE MEHSETCA: MO-IIPEKHEMY OCHOBHOM yIOp Jenaercs
Ha MHHOBalusAX. «bomee TOro, Mpl cuMTaeMm, 4TO KpPHU3UC HE IOBOJ 3KOHOMHUTh HAa MApKETHHIOBOM
aKTUBHOCTH, — J00aBnsieT skcnepT. — Hampumep, maxe B 1998 r. MBI He mpekpaliaid pa3BHBATb
nopTdens Mapok, ObLI 3alyllleH NepBbIH OTEYECTBEHHBIN OpEHJ, CO3JaHHBIA MO MEXIYHapOJHBIM
CTaHJapTaM KauecTBa, — «SIBa 3omoTas».

Becnoit 2009 r. Ha pplHKE MOsIBMJIACh HOBHMHKa ¢ HeoObIYHBbIM Ha3BanueM Kent HD. High
Definition — n300pakeHne BBHICOKOH YETKOCTH — CTaJI0 JABHO MPHUBBIYHBIM Ui yXa HOTpeOuTens,
WIIYLIETo MocieHHEe HOBUHKH Telle- W BHIeocucteM. Ho mouemy sta abOpeBuarypa oOkaszajlach Ha
YIaKOBKE CUTapeT?

[IpunymeiBast HOBbIE Haeu Juisl cBoed mponykuuu, «bputum Amepukan ToOGakko» 3adacTyro
oOpariaercsi K OnbITy Apyrux pelHKOB. «IIpu paspabotke Kent HD mbl oOpaTtunu BHUMaHuEe Ha MUP
BBICOKHMX TEXHOJIOTUH, /i€ B MTOCJIEHEE BpEMsI aKTHBHO Pa3BUBAIOTCSI HOBBIE CIIOCOOBI Iiepeaun 3ByKa
U U300pakeHusi, — TOBOPUT cTaplInii MeHepkep no Toprosoit mapke Kent «bAT Poccust»y Koncrantun
I'puBuH. — Ota uzaes Obula NepeHeceHa Ha TabauHbIM PHIHOK, MBI CO3/aJd HOBYIO KOHCTPYKIIHIO
¢wibTpa ans  Oonmee yerkoro u  BblpasutensHoro Bkyca Kent HD». B ¢uabtp noGaBunm
JIOTIOJTHUTENbHBIE TNIACTUHBI, KOTOPbIE OJarofapsi CBOEMY pacIoyIOKEHUIO0 YBEIUYMIH 3 (HEKTUBHOCTh
(GUIbTpaLuU U MOTYEPKHYIIN apOMaT U BKYC CUTapeT.

Eme onnoit HoBuHKON «bputnm Amepuxan ToOakko» sBisercs Kent Surround, kortopas
OTCBIJIAET MOTPEOHUTENsT K TEXHOJIOTHSAM 3ByKa B ayauocucteMax. Ilepemauy myiabCHPYIOLIIMX HHM3KHX
4acTOT MOMBITAIUCH BOCCO3/1aTh C MOMOUIbIO TEXHOJIOIMUECKUX M3bICKAaHWHW B KOHCTPYKIMH (pUiIbTpa:
YeThIpe BO3YIIHBIX KaHaja B aleTaTHoM ¢uibTpe Surround co34ai0T HEOOBIUHBIE — MYJIBCUPYIOIINE —
BKYCOBBIE OILYIICHUS IIPU KYPEHUH.

«®unun Moppuc Ceiin3 su1 MapkeTHHr» BBIBOAMT Ha PHIHOK cBOM HoBMHKHM Marlboro Gold
Touch u Marlboro Gold Fine Touch, B Ha3BaHWM KOTOPBIX yraablBaeTCs BIUSHUE PhIHKA MOOWIBLHOM



TEXHUKHU U 3JEKTPOHUKU. TpeHa «CEHCOPHOCTH» TaOAaUHWKU MPUMEHUIH K OCOOCHHOM TEKCType MauKH
ATOTO HOBOTO OpeH/a.

IIpon3BoauTenn akTUBHO MCNONB3YIOT TeMy ankorois. Becnoit 2009 r. «Amepukan Curaper
Tobakko Kommanm» pacmupmia JUHEHKY CpelHe IeHOBBIX curapeT Brent Bepcueir Brent Rum &
Cherry — ¢ apomaToM poMa U BUIIIHU.

HutepecHoit pazpabotkoit cramu curapetrsl Mild Seven LSS kommanuum JTI, cozmannbie mo
HoBo# TexHonoruu Less Smoke Smell (Menbmie 3amaxa TaGauHoro npiMa). M3o0peTeHHe SMOHCKUX
YYEHBIX MO3BOJIMJIO OCIA0UTh TabauHbIM 3amax, COXPaHWB BKYCOBBIE KauecTBa cHraper. O(dQext
OCHOBAaH Ha HCIOJb30BAHMHU CIEUUAIBHOM OyMmaru, CrocOOCTBYIOIIEH YMEHBIIEHUIO 3amaxa Mpu
KypeHHH. DKOTeMa IMPOHUKAET U B PAIbl KYPHIBLUIMKOB: Y HUX MOSBUIACH BO3MOKHOCTh HACIAIUTHCS
BKyCOM Ta0aka ¥ MpH 3TOM JOCTaBUTh MEHbIIIE HEYTOOCTB OKPYKAIOIIUM.

MHorue (hakTopbl BIAUSIOT Ha A€ATeIbHOCTh KoMIaHui. TpaauiuonHas pexiaMa st TabayHoro
MPOU3BOJIUTENSI 3HAYUTEIBHO OrpaHMYEHa, U OH HE MMEET BO3MOXKHOCTH IOCTOSIHHO HAallOMUHATh O
cebe meneBoil ayautopun. Kpome Toro, ¢puHaHCOBO-DKOHOMUYECKHUI KPU3UC MEpepacIpeieni CIpoc
HE B TOJIB3Y MIPEMHUATBHOTO cerMenTa. CeroHsi He00X0IMMO HAIPaBUTh CBOM YCWIIMS Ha TOJIEpKaHHe
U pa3BUTHE CPEIHEro IEHOBOI'O CErMEHTA, a TakyKe IpeJjiaraTh WHHOBAIIMOHHBIE PEIIeHUs B 00yacTu
caMoro mpojayKTa u B cdepe ero npoasmwkeHus. bonpiioe 3HadyeHne mpruoOpeTaeT ynakoBKa: CTHIIbHBINA
JU3aiiH MOXKET MOOYIUTh K COBEPILEHUIO UMITYIbCUBHON MOKYIKH, HO PEIIEHUE O TTOBTOPHOM MOKYTIKE
MOJTHOCTBIO 3aBUCHUT OT Ka4eCTBA CUT'apeT.

Baxxno coOmrofeHue Tex. perjiaMeHTta, KOTOpBI CHCTEMaTU3UpyeT BCE HOpPMaTHUBHBIC
TpeOOBaHUS MO TMPOU3BOACTBY Ta0A4YHOW MPOIAYKIMH, TO3BOJSIET MMOTPEOUTENI0  IMOTydyaTh
MOJIHOIICHHYI0 HH(OpPMAIMI0 O MPHOOpeTaeMoM NPOAYKTE, HE BBOJA €ro B 3abmyxaeHue (Kak B
CUTYyallU{ C CUTapeTaMH, Ha KOTOPBIX CTOUT 0003HAUCHHUE «JIAlT», «JIETKUE» WM «CyTepierkue»). Bee
B pyKax MPOU3BOJUTEINS, U UMEHHO OT pa3pabOTKu rpaMOTHOM CTpaTeruu pa3BUTUs OM3HECa C YUETOM
BCEX CYIIECTBYIOIIMX OOCTOSITEILCTB 3aBUCUT ycmeX. OrpaHHYeHUil HE TaK MHOTO, U OHU HE TaKue
KPUTHYHBIE, TOATOMY CITO0c00 3(pPeKTUBHOM pabOTHI C MOTPEOUTEIIEM HANTH, 0€3YCIOBHO, MOXHO.

Bonpocsl u 3a1anus:

1. YkaxuTe HampaBICHUS B MAPKETUHTOBOW JEATEIHLHOCTH (PUPM-TIPOU3BOAMTENEH CUTApET, KOTOpPhIE
MPOTHBOPEYAT KOHIIEIIUN COITUATBHO-ITHYECKOT0 MAPKETHHTA

2. Kakue Mepbl IpOTHBOACHUCTBUS U OOPHOBI C arpeCCUBHBIM MapKETUHTOM TaOaYHbIX KOMIAHHUNA ObLTH
peAnpuHITH B Mupe U B Poccun? Onennte nx 3¢ (HeKTUBHOCTH U MPOAHATU3UPYHTE MPUYHUHBI HeY1ad.
3. KakoBa poib rocy1apcTBa B OrpaHHUEHUH JESITEIbHOCTH TaOaYHBIX KOMITAHUH?

4.Ilpennoxxutre TaOaYHBIM KOMITAHUSAM BO3MOJKHBIE ITyTH peaM3allid B UX JEATEIBHOCTH TMPHHIIUIIOB
COIIMAIbHO-ITUYECKOTO MAPKETHUHT .

Keiic 2 «IIpouecc ynpasiieHUsI MAPKETHHIOM»

Anuta BunbsiMe — eIMHONMYHBIN Bazaenen] HeOONbIION (pUpMBI, KOTOpas CIEeNUATM3UPYETCS Ha
IIPOM3BOJCTBE >KEHCKOW KOCMETHKH. Pa3nnyHble BUABI U MapKu HEIOPOTMX KOCMETHMYECKUX CPEACTB
OpPUEHTUPOBAHbl HAa MOJIOJIBIX JIATUHOAMEPHKAaHOK, mpoxkuBaromux B CIIA (Bo3pacTHble TpaHHUIIBI
cerMeHTa peiHka — oT 18 10 35 ner).

[leponauanbHo Anurta Bunbsime ocHoBana B mpuropoje Jloc-Anmxkeneca HeOomblIyt0 GupMy, rie

oHa paborana co CBOMM MyXeM U AeTbMU. CO BpeMeHeM ee JIeN0 3HAYMTENIFHO PACIIMPUIIOCh, OJJHAKO
€IMHCTBEHHOW MPUYMHOM, CIEP>KUBAIOIICH NaibHeiIIee pasBUTHE (UPMBI, SBISETCS HEBO3MOXKHOCTD
YBEJIWYEHHs MPOU3BOJCTBA M MAacuITabOB PEKIAMHOM JESATENIbHOCTH H3-3a HelocTaTKa (hMHAHCOBBIX
CPENCTB.
B Hacrosimee Bpems cuTyanusi B IIPOMBIIUIEHHOCTH, IPOM3BOJAIIEH KOCMETHYECKHE CPENCTBA,
MEHsSeTCd OuYeHb OBICTPO, CPOKHM IKM3HEHHOTO LHMKJIA OTICNIBHBIX BHJOB JTOM NPOAYKIUIA
COKpaIaTcs. DTO BBIHYKAAET (DUPMBI YACIATH OOJIbIIOE BHUMAHHUE BBIITYCKY HOBBIX TOBApOB, TOBAPOB
PBIHOYHON HOBHU3HBI, HO B CBA3H C TEM, YTO IIPOM3BOJCTBO HEJOPOrOM KOCMETHKH HE SBJISIETCS CII0KHBIM
npoueccoM, (PUPMBI-TIPOM3BOAUTENN MOTYT BBIXOAWTH Ha PHIHOK C HOBBIMH TOBapamu 0Oe3
3HAYNTEIbHBIX (PUHAHCOBBIX 3aTPar.



['-kxa BuibsMe TUTaHUPYET pacIIUpUTh TeorpauyecKuii CErMEHT CBOETO PBhIHKA, B YaCTHOCTH
OpPraHM30BaTh TMPOJAXKY MPOAYKIIMA CBOEH (UPMBI HAa BCEH IOr0-3alagHONW TEPPUTOPHH INTaTa C
TIOCIELYIOLIIM BEIX0I0M Ha phiHOK Heto-Mopka n Maitamu.

AnBOKaT W OyXrairep, KOHCYJIbTUpYyIOmMe AHHUTY Buibsime, coBeTyloT el 00aymaTh BOmpoc 00
oOpazoBannu Ha 0aze ee (UPMBI KOPHOPAIMH C LENbI0 MPUBICUCHUS HEOOXOAMMBIX (DUHAHCOBBIX
CPEICTB.

Bomnpocsr:

1.Kakue mnpeumyiiecTBa €IUHOJIMYHOTO BJIQJACHUS (QUPMOM MOXXHO TMOTEPATh IMPU CO3JAHUU
kopropaumu? Kakue BbIroJpl Py 3TOM MOKHO HOJIyYUTh?

2.Heo6xonumo 111 BiaAeibIly KOMIAHUH MPOBEAECHUE MAaPKETHHTOBBIX HcclienoBanuii? [Touemy?

3.Ha KaKHUX acreKTax JIeSITeIbHOCTH bupmbI CleayeT B MIEPBYIO ouepeb
CKOHLIEHTPUPOBATh BHUMAaHUE €€ Bafennue?

4.K kakuM TIOCJIEJICTBHSIM, Ha BAlll B3TJISI, MOXKET MPUBECTU TMOBBIIMICHHUE IICH HA MPOIYKIUIO GUPMBI Ha
TOM CETMEHTE PBIHKA, IJIe OHA B HACTOsIIee BpeMs paboTaet?

6.Kakas uaopmanus HeoOXoaumMa JJisi IPUHSATHS PEIICHUS O BBIXOJIE HA HOBBIC PHIHKU?

7.C KaKUMH npobiemMaMu MOKET CTOJIKHYThCS BJIQICIHLIA (bupMbI npu
BBIXO/JI€ c HOBOI MPOAYKIUEH Ha PBIHKH, MPEBSABISAIONINE MOBBIIICHHBIC
TpeOOBaHUs K KayecTBY ToBapa?

Keiic 3. «CermeHTHpPOBaHUE PHIHKA»

®upma «IToBap» MIPOU3BOUT MSICHBIE noiy habpuKaThl u JIEITUKATECHI.
IloTenunanbHbIE OTpeOUTEIH JICJINKATECOB -  CYNEPMAapKeTbl U CIECLHUAIU3UPOBAHHBIE
MIPOJOBOJILCTBEHHBIE MAara3wHbl, a MSCHBIX moiy(dadpukaroB - kade ObIcTporo oOCITyXKUBaHUS,
CTOJIOBBIE, pecTopaHbl. CynepMapKeTsl 3aWHTEPECOBaHbl B TOYHOM COOJIFOJEHMH YCTaHOBIJIEHHBIX
CPOKOB, KauecTBa U aCCOPTUMEHTA IOCTABOK; HAa/JEKHOM M MpUBIEKaTeNbHON ynakoBke. IIpu BeiOOpe
[IOCTaBIIMKA Mara3uHbl OyAyT OpPHUEHTHPOBAThCS Ha IpejUlaraeMble LEHbl M CPOKU XpaHEHMs
IIPOAYKTOB. I[JISI PECTOPAHOB BaXHO TMOJYYWUTH OSKCKIKO3WBHYIO MNPOAYKIHUIO BBICOKOTO KadeCTBa
HeOopIIMMU MapTusMu 1oJ 3aka3. Kade 3auHTepecoBaHbl B KalIMOpOBKE NMPOAYKIMH (paBHbBIN Bec
PI3IIGJIHI>1 OQHOTI'0 HaI/IMeHOBaHI/ISI). A AJI1 CTOJIOBBIX UMCCT 3HAUCHUC MMOCTOAHHOC HAJINYHUEC HCIOPOTOTO
aCCOpPTHMEHTA IIPOIYKIIMH.
VY ropoAckux Mara3uHOB M CyNEPMAapKETOB MMEETCS KPYTI IOCTOSHHBIX IOCTABIIMKOB JEIMKATECOB,
OJTHAKO IMOCIIeTHUMH HEPEIKO HE COOIIOJAI0TCS CPOKU MOCTAaBOK, & aCCOPTUMEHT HE BCET/1a IPUBJIEKAaeT
MOKyIaTeseH.

Mara3uHbpl 4acTO HaxOAATCA B CIOXKHOM (DMHAHCOBOM IIOJIOKEHHM, YacTb W3 HUX TEPIUT
yOBITKM M BBIHYX/I€HA MpPEKpallaTh CBOIO JeATeNbHOCTh. OcTaBlIMecs MarasuHbl CHJIBHO COKPAIIaroT
ACCOPTUMCHT JCIUKATECOB, OPUCHTUPYACH Ha HOKYHaTeHeﬁ C HCBBICOKMM YPOBHEM J0XOOOB.
MeHekepsl peCTOPaHOB HE CKIIOHHBI K CMEHE IOCTABILMKOB U HEOXOTHO UYT HAa HOBBIE KOHTAKTHI, a
Ka(l)e IIOCTOSSHHO MEHAIOT ITIOCTABIIHUKOB B IIOMCKE TEX, KTO CMOKET BBIIIOJIHATH UX ocoObIe Tpe6OBaHI/I$[.

ITo muenuto cnenuanuctoB ¢upmbl «[loBap» cymiecTByeT pacxXxoXuil MU «O IIUPOKOM
ACCOPTHMEHTE Kak 3ajore ycrnexa». [IponsBoaurenn MsICHOW MPOAYKIIUU NOCTOSSHHO HApaAIIMBAIOT CBOU
ACCOPTUMEHT, BBOJS KaXKIbII MECSLl HOBBIE NMTO3ULIUU U TOPAATCA TEM, YTO UX IPANC-IUCT HACUUTHIBAET
COTHHM HaMMEHOBAHHI. O,ZIHaKO AHaJIN3 JaHHBIX O p€ain3allii IMOKA3bIBACT, YTO ITOCTOSHHBIM CIIPOCOM
MIOJIB3YIOTCA JIMIIb HECKOJIBKO HaMMEHOBAHUM. MeHeIKep 1o mpoja)xam IPeIIoK Ul IPOBOJUTE YUYET
MIPEIOKEHUHN | TIOKEJIAHUH KIIMEHTOB, KOTOPBIN JTOJDKEH MOKa3aTh OMPEACIISIONINe KpUTEPUN BbIOOpa
npu opopMIIEHHH 3aKa3a Ha MocTaBKy. [loyueHHBIE AaHHBIE MpPEANOJaraeTcs HCIOIb30BaTh IPH
ITaHUPOBAHUH aCCOPTUMCHTA, YCTAHOBJICHUN LCH U Tpe6OBaHHﬁ K Ka4C€CTBY MPOAYKIHH, a TAKXKC IIPU
CO3JIaHUH PEKJIAMHBIX 00palleHU U peaynpekIeHHIs BO3PaKEHUH B X0/1€ IPE3CHTAIUH.

Bonpocw u 3a0anus:

1. Brinenure OCHOBHBIE OpPHUEHTHUBI, UCIIOJIb3yEMbIe OpraHu3aLUsIMU-
MOKYTaTeNIMU MACHOM MPOAYKIIUH ITPH 3aKyIKaX.



2. Kakue mnpuHIUIBI CErMEHTHPOBAHUS pBbIHKA MOTYT OBITh HCIOJB30BaHBI (pUpMOH
«IToBap»?

3. B kakmx cermeHTax pbIHKa (upMa MOXKET TOOUTHCS HaWOONBIIETO YCIeXa, €Clu
obecrieunt cebe HeoOX0TMMbIe KOHKYPEHTHBIE TIPEUMYIIecTBa?

4. Han cozmanneM kakux KOHKYPEHTHBIX TPEUMYIIECTB TOJDKHA padoTaTh Gupma?

5. Kakumu  kputepusiMu  HYXKHO  DPYKOBOJACTBOBaThCA  Ipu  (HOPMHUPOBAHHUU

accoptumenTta? IIpeanoxxkure MapKeTUHTOBBIE PEUICHHS MO aCCOPTUMEHTY, aKTyalbHbIC ISl (PUPMBI
«IToBap».

Keiic 4 «Komnanus NIKE».

B mnacrosiiee Bpems cnopTuBHas 0OyBb HCHOJB3YETCS HE TOJIBKO JUIS 3aHSATHH CIIOPTOM.
MHorue cnenuaau3upyomuecs B 3ToM OU3Hece KOMIIaHUU MpoaaroT Tojibko 20 — 30% cBoeil 00yBu
JIO/ISIM, KOTOpBIE HCIONB3YIOT HUX JUIS 3aHATHHA cropToM. J[si MOJIOIBIX M CTPEMSILUXCS BBIIAICTD
MOJIOIBIMU KPOCCOBKHU CTaJId YacThIO MMOBCEAHEBHOW KU3HU WM Ja’kKe CUMBOJIOM cTaryca. B cpenneit
LIKOJIE BBl BPAJ JHM YBUIUTE KaKyro—IuO0 Ipyryio oOyBb. J|HH, KOrJa pOAMTENN MOTJIH YOenuTh
MOJIPOCTKOB HOCHUTb, OObIYHbIE OOTHHKH, Npouutd. Mam Oonblie He OepyT B OOyBHBbIE Mara3uHbl.
Tonbko crapmime OpaThs M CECTPhl MHOIJA MOJIB3YIOTCS TaKoil mpuBuierueil. Manpuuku U JI€BOYKU
HOCAT TO, 4To JUKTyroT kommnaHuu Nike, Reebok, Adidas, B mpoTMBHOM ciydae OHH OTTOPTarOTCs
rpynmnoii. Korjja oHu nokymnaroT HOBbIE (pUPMEHHbIE KPOCCOBKHU, OHU IMOKYMAIOT HE TOJILKO CIIOPTUBHYIO
00yBb, HO M MMH/DK, KOTOPBIA TO3BOJISIET MM YyBCTBOBaTh, YTO WX NPUHUMAIOT BCEPHE3, M YTO OHU
NPUHAAIEKAT K 0co00i rpymme. DT0 OCOOEHHO Ba)KHO Ui MOJPOCTKOB M3 HMKHUX COLMAJIBHBIX
kiaccoB. ColuanbHbie HEIOCTATKH MOTYT OBITh, TAKAUM 00pa3oM, KOMIICHCHPOBAHBI.

Pazymeercsi, kauecTBO TaKkke MMEET BeCchbMa OOJIBIIOE 3HAYEHUE MPU MOKYNKE 3THUX JOBOJBHO
JIOPOTUX KPOCCOBOK (cpemHss meHa coctaBisgeT okoiio $70). OmHako, KayecTBO HE MPEIONpeeiseT
ycnex cObita. BaxHyto ponb urpaer auszaiiH. KpocCOBKHM JOJKHBI BBITJISIETh OPUTMHAIBHO, UMETh
(dacoH WIM IBET, KOTOPBIA OBl BBIACISUT WX, UMETh OCOOBIC IIBBI, JIOTIOJHUTEIBHBIC AIIEMEHTEHI,
MOTPSICAIONIME HOBUHKHM (HACTOSIIME MM TIICEBJO) — BCE, YTO YTOJHO, COOTBETCTBYIOILEE
CEeTONHSIIHEH MoJie. 3HAaUeHHUE, TPEXK/E BCETO, MMEET UMUK MapKH, U TIOATOMY Ba)KHO, YTOOBI MOKHO
OBbUIO JIETKO MPOYUTATH Ha3BaHHE KOMITAHUHU MJIH Y3HATh €€ CUMBOJL.

MWUTHOHBI, TOTpaYeHHBIE Ha pa3pabOTKy — 3TO MEJI0Yb IO CPABHEHHUIO C TEM, YTO TPATUTCS Ha
npojaBwkeHre. HecMoTpst Ha TO, 4TO CHOPTHUBHAsL 00YBb CTalla YacThIO MOBCEIHEBHON JKU3HH, peKiiama
MPOJOJKAET JleNaTh aKIEHT Ha KCIOJIb30BaHUM KPOCCOBOK B cropre. B menom oOmuil pexgamMHbIN
OI0/DKET KpPYMHBIX TPOW3BOIUTENel 3adacTyio mnpesbimraer $100 MiH., B Toa W TpeNCTaBICH
MPEKPACHBIMH, HO OYEHH JOPOTUMH POJUKAMH Ha TOMYJSIPHBIX M CIIOPTUBHBIX TEJICBU3UOHHBIX
KaHaJlax C y4yaCTHEM H3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TaKkKe HOCAT KPOCCOBKHM, U C KOTOPBIMH
MOJIOJIS)Kb X04eT ceOs MACHTUPHUIHMPOBaTh. Jlydmime atieTbl MCIONB3YIOTCS KakK JIUAEephl MHEHHUU.
Hampumep, Maiikn [xxopaan u Jxum Kypse umerot konTpakthl ¢ Nike. Adidas 3akimrodaeT KOHTPaKThI
co Iteddu I'pad, a Takxe c PSV u AC.

[Tpou3BouTENN CIOPTUBHONW OOYBM HAHSUIM CIELUAIBHBIX OXOTHUKOB 32 TaJlaHTAMHU, KOTOpHIE
CTaparoTcs MOJNMCATh KOHTPAKTHI C MOJOJBIMH MHOTOOOCIIAIOIIMMHU CIIOPTCMEHAMHU (YeM paHbIIIe
OyzeT moanucaH KOHTPAKT, TEM JelIeBie oH OyaeT ans mpousBoautessi). Hanpumep, Puuapn Kpaituek
nomucan KOHTpakT ¢ Nike, Korza ero mpakTHYeCKH HUKTO HE 3HaJl.

Kak Nike mpeasuaut noseaenue norpeouteneii. Kommanus Nike BbIlIa Ha PeIHOK TOJBKO B
70—x rr., HaYaB C IIMIIOBAaHBIX KpoccoBOK. CHUMBOJIOM Mapku Oblia 3arajouyHas Oenas mojioca ¢
3aBUTKOM. [lo37Hee oHa cTaja BBHIMYCKaTh CIEHUATbHYIO 00yBb, /Ui OeiicOoia, JEerkoil aTIeTUKU U
TeHHHUca. bylyun BeITeCHEHa C TUAMPYIOMMX MO3UIMKA Ha poeiHKe B 1984 r. kommanueit Reebok, Nike
BEpHYJIaCh, BHEJPHB HOBUHKY — 3allOJIHEHHYIO BO3YXOM MOJOmBY. Kakablil, KTO XOTeN Clea0BaTh
IyXy BpEeMEHH, Oekasl B 00YBHOM M BO3Bpallalics ¢ mapoil «Bo3aymHbx» Nike. Ha TBepmom rpyHTe
MPEUMYIIECTBA HOBOM NPYXUHSIICH IOAOMIBBI O CPAaBHEHHUIO C TPAJAULIMOHHONW OBUIM OCOOEHHO
3ameTHbl. OTBeTOM Reebok cramm KpocCOBKM ¢ HaKauMBaHHEM BO3JyXa: MOCIE HAJCBaHUS KPOCCOBKHU
HE00X0AMMO OBbLITIO HAJyTh/HaKadaTh, B PE3yJIbTAaTe Y€ro OHU TOYHO moaxoauau kK Hore. B 1988 r. Nike
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OmsITh BCTymuiaa B OoprOy. OHa chemana KPOCCOBKM C YacCTUYHO MPO3PAYHOM TMOJOIIBOM, YTOOBI
M0Ka3aTh, YTO B HEW COJIEPIKUTCS BO3IYX.

Nike umeer B CIHA ¢dupmenHbie (COOCTBEHHBIC) CTHIBHBIE Mara3WHbl C XYJ0KECTBEHHO
O(QOPMIICHHBIM HHTEpbepOM. TEHHHCHBIH OTAEN BBIMVISIAUT KaK TEHHUCHBIA KOPT, MOXKHO Jaxe
YCIIBIINATh YJapbl TEHHUCHBIX Ms4Yell Ha 3aJHEeM IUTaHe. B oTaene, rae mpomaercs IUsDKHAsS O0O0yBb U
OlIeXk/1a, TOJ COCTOMT U3 BHJACOIKPAHOB, a M3 JWHAMHUKOB [OHOCUTCS LIYM MOps, co3AaBas y
MOKyTAaTeNe WIUTFO31I0, YTO OHU UAYT 0 Oepery Mops.

BrisiBnenne HOBbIX TeHAeHIMH. /lu3zaliHepbl KPYIHBIX KOMITAHUN BCETia BHUMATEIbHBI K HOBBIM
TEHCHIIUSAM, KOTOpPbIE HEOOXOAMMO BBIIBUTH BOBpeMs. B 3ToM oTHomeHnun Hwupepmanasr — 3TO
eBporneiickuil moiauroH. [lockonbky AMepuka CUIBHO OTIMYaeTcs OoT EBpormbl, HE Bce aMepHUKaHCKUE
KPOCCOBKHM MOTYT OBITh MPEICTABICHBI Ha €BPOMNEHCKUN PHIHOK. Nike OCYIIECTBISIET TECTHPOBAHUE B
Hunepnannax. Ecniu TaMm — mpoBaj, HET CMbICTIa MBITaThCS MPOJIABATh UX UB OCTAJIbHBIX €BPOMEHCKHUX
ctpanax. s nuzalinepoB Hunepnanmbl — 3TO MeCTO, TJe MPUXOIUT BIOXHOBeHHE. OHH MPUE3KAIOT
u3 I'epmanun u CoenunenHsix LlITaToB cHUMaTh Ha BUAEO, KaK OJEBAE€TCS U BENET ce0S MOJOACKD.
[TpoBoAsTCS MHTEPBBIO HA YIUIAX, U3YYACTCS CTUIIb JKU3HH MOJIOJCKU. Tak BBISICHHB, YTO YYaIUECs
OJIHOM IIKOJBI HE 3aBA3BIBAIOT IIHYPKH cBouX KpoccoBok Nike m Reebok, mpousBoaurenu cosnamu
HOBBIC Mozenu. [1o kpasim ObUIH CeNIaHbl HOBBIE ABIPKU JJI He3aBsI3aHHBIX MTHYPKOB. [loTpedburens —
BOT IVIaBHBIN JU3aiiHep.

Bonpocsi

1. B Tekcre ynoMuHaeTcs psij MIPUMEPOB BIMSIHUS KYJIbTYphl HA MOKYINAaTelbCKUe MOTUBBL. Haitnure
UX U YKaQXHUTE, KAKUM 00pa30M OCYIIECTBIISETCS BIUSHHE.
3. Teopus BblIENsSET HECKOIBKO TPYII, KOTOPHIE OKA3bIBAIOT BIUSHUE HA MOKYNATEIbCKUE MOTHUBBI.
[IpuBeauTe U3 TekcTa NpUMEPHI TAKUX TPYIII U MOKAKUTE, KAKyI0 pOJIb OHU UTPAIOT.
3. a) KakoBo ObUIO TIpeXHEE pactpe/IeICHUEe POJICi B CEMbE B OTHOIICHUU TTOKYIIKH 00yBH?

0) KakoBo pacnpenenenue posieit cerogs?
4. KakoBo 3HaueHue BO3AYLIHOW MOAOIIBHI, SABJISETCS JU OHO HWHCTPYMEHTAJIBHBIM WM 3MO-
IAOHAJILHBIM?
5. Kakue u3 nokymnareabCKux MOTUBOB Maciioy ymoMUHAIOTCS B TEKCTE?
6. [IponmttocTpupyiTe ¢ MOMOIIBIO TEKCTa KOHIICTIIUY UMHUIKA TIPOAYKTa U UMH/IXKa MapKH.
7. KakoB OCO3HAHHBIN PUCK YUUTENs], HOCSIIETO B IIKOJIE KpoccoBKU Nike?
8. Kakyto oxxuiaemMyIo 1mosib3y XoueT peann3oBarh MoKymnareiab KpoccoBok Nike?
9. Kakue WHCTpyMEHTaIbHbIE U SMOIIMOHAILHBIE Ka4eCTBa KPOCCOBOK Hcmob3yeT Nike?

Keiic S «Kommiieke npoaBH:KeHHs IPH BbIBO/€ HA PHIHOK HOBOI'0 IIPOAYKTA».

«ABTOMOTO» SIBJIIETCSI POCCUIICKOM TOProBOM KOMIIaHMEH, OCTABIAIOLIEN CBOIO MPOLYKIUIO B
CEpBHCHBIE LIEHTPbl W Ha aBTo3ampaBku. OCHOBHON acCOPTUMEHT MPOAYKIIMH COCTOMT U3 Maced,
IIpoJaBaeMbIX I0J TOproBoil Mmapkoi Grease. OcranpHass YacTh aCCOPTUMEHTAa COCTOUT W3
npodeccuoHabHOM TPOAYKIMM JJIsi CEPBUCHBIX LEHTPOB (CMA30YHBIX CPEACTB, CMa30K, MOIOIIMX
CPEeZCTB, 3aAIIUTHBIX CPEACTB U T.II.), PSA U3 KOTOPBIX MPOAAETCS TAKXKE YMAKOBAaHHBIMU B Tapy JUis
norpeburens: mnapaduH, CpeAcTBa UId YJAJCHUS pKaBUMHBI, aHTHU(pU3, MIAMIOyHb U T.1.). Bes
MIPOAYKIMUS MPOJAETCs O TOProBoil Mapkoi Grease.

ABCTpHUiicKasi KOMITAHHSI-TIPOM3BOJIUTENh CMa30uHbIX cpeAcTB Lapschwanz AG, ¢ kotopoi
«ABTOMOTO» Y€ HECKOJIBKO JIET BEET J€N1a, TOJIBKO UTO MPEII0KHUIIAa KOMIIAHUH SKCKIIFO3UBHOE MPAaBO
Ha IpoAaKy OJJHOTO HOBOTO M300peTeHus: npucaaku H-2-R. Ecnu 106aBuTh 3Ty ’KHJIKOCTH B MOTOPHOE
Maclio, pacxoj 6eH3rnHa B aBTOMOOMIE yMeHblaercs Ha 12-19%, B 3aBUCUMOCTH OT THUIIA aBTOMOOMIIS
u ctuinst  BoxkaeHWsa. OtTder 00 HCHIBITAHUAX, COCTABIICHHBIH HE3aBUCUMON  aBCTPHMCKOM
HCCIIeIOBATENIbCKONM  KOMITAaHWEH, TpPENCTaBiIsieT co0oifi HaydyHoe O00OCHOBaHHE, CHaOXEHHOE
rpaduxkamu, guarpammamu U ¢opmynamu. JlonmomHuTenbHas uHGoOpMalus, TMpPECTaBICHHAs
Lapschwanz: niena nokynku cocrasiser $1 3a karcyny oobemom 10 xy6. cM. Ecnmu 310 KonmmuecTBo
n00aBUTH B MOTOpHOE Macio, To Ha 1 000 kM mpobera Oynet obecnieueH MOHMWKEHHBIN pacxoa OCH3MHAa.
DTO O3HAYaeT, YTO Ha CIEAYIOUIYIO THICAYY KHJIOMETPOB HY)XHO OyZeT 100aBUTh B MOTOPHOE Macio
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eme 10 ky6. cm mpucaaku H-2-R. DToT npoaykT npojaercss Ha aBCTPUHCKOM PBIHKE YXKe TPU MecCsIa Mo
neHe, koropas cocrtaBmsier $1,50, m, mo yrtBepxkaecHumto Lapschwanz, mmeer OoJbIION ycmex.
EnuncTBeHHBIN MOOOYHBIN 3P PEKT — 3TO TO, YTO BBIXJIOIHBIE Ta3bl UMEIOT 3€JIEHOBATHIM OTTEHOK - HO
3TO HE MpobieMa.

ITocne Toro, kak r-H IletpoB, mupekrop «ABTOMOTO», cam mompoboBan H-2-R Ha cBoem
Mercedes, oH Obl1 OYEHb BOOJYLIEBJIEH M PEIINI BBIBECTH Ha POCCHUMCKHUN PBIHOK 3TOT HPOAYKT C
oromxerom 0,5 mmwumona noyutapoB. OH MpHIIIANIaeT K COTPYAHUYECTBY JIBa PEKIAMHBIX areHTCTBA,
KOTOpbIE€ HaYMHAIOT pa3pabaThiBaTh IUIAH KaMIIAHUU 10CJIe KOPOTKOIo coBelaHus. Yepes Tpu Henenu
Ha ctoJje r-Ha [lerpoBa oka3biBaroTcs ABa npeioxkeHus: cM. Ilpunoxenue 1 u Ilpunoxenue 2.

Ilpunooicenue 1
PexnamMHO€ ¥ KOHCAJITUHIOBOE areHTCTBO «PexiaMa»

VYBaxaewmsiii r-H IleTpos!

CornacHo Harmieil JOroBOPEHHOCTH MbI MPEJICTaBIsIeM HAIlM PEKOMEHIAIMH 110 BBIBEICHUIO Ha
priHOK H-2-R B nuceMeHHOM BHIE.

Me1 cornacHbl ¢ Bamu, uro npucaaka H-2-R npeacrapisier co00#l YHUKaIbHBIA MPOAYKT ¢ 00JIb-
IIMM PBIHOYHBIM TMOTeHIHaNoM. [lo HamemMy MHEHHWIO, IeeBas TpyIIa BKIOYaeT B ceOs Bcex
BOJUTENEH, KaK YaCTHBIX JIUI], TaK U NMpo(ecCHOHAIOB. ITO, HECOMHEHHO, SIBJISIETCS OCHOBAHHEM JIJIst
IpoBeIeHUs MKUpokoi kamnanuu. H-2-R nomkeH 3aBoeBaTh pOCCUNCKUN PHIHOK!

Cmpamezus KoMMYHUKAyuu

CrnemyeT MakCUMaJIBHO MCIIONB30BaTh M OOPATUTh BHUMAHKE 1IEJICBOM IPYIIBI HA 3HAYUTEIIHHBIC
(MHAHCOBBIE MPEUMYIIECTBA, KOTOpPhIE MOXHO TMONYy4YuTh. Bo-BTOpHIX, HEOOXOIHMMO IIPO-
JIEMOHCTPHUPOBATH MPOCTOTY HCIIOJIB30BAHMS MPOIYKTA, TAK YTOOBI ATO BBHITJISACIO MPUBICKATEIHHBIM
JUTSL BOIIUTEJICH, HE YBIEKAIOIIMXCS TeXHUKOU. [leHTpaibHON TeMO# nomkHO ObITh ciemyromee: «C H-
2-R Kax]IbIil MOKET €3/IUTh JICIICBOY.

Inan pabomwi co cpedcmeamu Maccosou uHpopmayuu

Crpaterusi KOMMYHUKAIIMM TpeOyeT cpeAcTBa C OOJBIIONW MPOHUKAIOMIEH CIHOCOOHOCTBIO,
HIMPOKUM OXBAaTOM M TPUTOTHBIM JUIsl JEMOHCTpAlMU. DJTO O3HAa4yaeT, YTO OCHOBHOW ymop Oyxaer
Jenathcs Ha TeneBuaeHue. Kak BTOpuYHBIE cpeAcTBa HWHOOPMHPOBAHWS MBI CUHUTAEM HYKHBIM
WCIONIb30BaTh paguo (4ro OyneT YBENWYMBATh OCBEAOMJICHHOCTh O NPOAYKTE; IleleBas rpyImna
CIIyIIaeT pajuo B MaIlIMHE), HAIIMOHAJBHBIE Ta3eThl, PEKJIaMHbIE MaTepualbl Ha WX TMEPBBIX MOJIOCAX:
JUISL TOTO YTOOBI TIOMUTH JTO MY>KCKOU ayTMTOPUH, CIEAYET AejaTh yIop Ha IeHCTBUH.

broooicem

Kax Bbl MokeTe OlleHUTD, JAHHBII THUIT BEIBEACHHS TOBapa Ha PHIHOK TpedyeT OroKeTa, mpe-
Bormarortero $ 500 000. [TosTomy MbI ipeiaraeM 3ape3epBupoBath cymmy $700 000.

Pacnpeoenenue 6r00xcema

- 30 ponuKOB Ha TETIEBUACHUU - $360 000
- IPOU3BO/ICTBEHHBIE 3aTPAThI - $80 000
- pexiama Ha pajauo - $100 000
- IPOU3BOJICTBEHHBIE 3aTPAThI - $10 000
- peKJiaMa B ©KeIHeBHBIX razetax - $130 000
- IPOU3BOJICTBEHHBIE 3aTPAThI - $20 000
HUroro - $700 000

MBI ¢ yI0BOJIBCTBUEM OpraHU3yeM BCTpedy AJI TOro, YTOObI GoJjiee MOAPOOHO M3IIOKUTH ATOT
IUTaH ¥ ipopabotath netanu. Oxunaem Bamero ckopeiinero oTera.

C yBaxxenueMm, «Pexmama».
Tpunooscenue 2
«HoBBIl B3I - pEKIAMHOE U KOHCAITUHIOBOE areHTCTBO

VBaxkaemblii T-H [leTpos!
Komnanus «ABTOMOTO» B CKOPOM BPEMEHHM IUIAHUPYET BBIBECTU HAa PHIHOK MpoAyKT H-2- R,
MPUCAAKY JJIE MOTOPHBIX Macell, KoTopas o0elaeT yMeHbIIUTh pacxol 6enzuna Ha 12-19%.
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OcHoBHas mpobiemMa Ha CTauu BHIBEJACHHUS HAa PHIHOK COCTOUT B CO3JAHHH OCBEJOMIICHHOCTH
MPOJABIOB M KOHEYHBIX MOTpeOuTeNeld O MPOAYKTE, KOTOPBIM SBISETCS COBEPIIEHHO HOBBIM. OH
OTHOCHUTCSI K aBTOMOOWIIIO - SMOIIMOHAIBHO 3HAYMMOMY H JOPOTOMY MOTPEOUTEIHCKOMY TOBapy
JOJITOBPEMEHHOT'O TOJIb30BAHUSA WJIM CPEACTBY Mpou3BoJcTBA. llosToMy HEOOXOAMM THIATEIBHO
popabOTaHHBIHN MOIXO.

Kpome Toro, HOBBII MPOAYKT OTHOCUTCS K 00JIaCTH, B KOTOPOH PEIIAOIIYI0 POJb UTPAIOT MPO-
(eccuoHanbHbBIC KOHCYJIBTAHTHI M JIPYTUe JHACPhl MHEHUW. Hamm coBeThl OrpaHWyYeHbl KOPOTKUMU
CpPOKaMHU, IEPUOJOM BBIBEJCHUS TOBapa Ha PBHIHOK, KOTOPBIH, KAK MbI OXKUAAEM, MIPOJUIUTCS OJUH-IBA
roja. M3nuiHe roBOpUTh, YTO CTAJAUH POCTA U 3PEIIOCTU MOTPEOYIOT UHBIX CTPATETUH KOMMYHHKAITHH.

Kamnanus no evisedenuto npooykma Ha pblHOK

OCHOBHOH yIIOp JOJDKEH OBITh CIeNIaH Ha MoApoOHOe U OO0IMpPHOE UHGOPMUPOBAHKUE O TIPOAIY-
KT€ DJKCIIEPTOB, BJAJETbIEB CEPBUCHBIX LEHTPOB, U JPYTrUX JUACPOB MHEHHH C LENbI0
MO3UITMOHUPOBAHMSI TIPOAYKTA KaK UMEIOIIETO HAYYHYIO OCHOBY. [[pyruMul clioBaMu, KITFOYOM K YCIIEXY
siasiercs PR.

[To HameMy MHEHUIO, JOJKHBI OBITh MIPEATNPUHSATHI CICTYIOIINE JCHCTBUS:

a) cocraplieHHEe MPOpPabOTAaHHOIO PEKJIAMHOIrO MpOCHeKTa co Bcel nHpopmanuend o MpoIyKTe;
ABCTPHUICKHUI OTYET IPE]] CTABUT ISl 3TOTO BCIO HEOOXOAMMYIO OCHOBHYIO HH(OPMAIIUIO;

0) cocTaBlieHUE CIIHUCKA PACCHUIKU JJIsl YIIOMSIHYTOH 11€JIeBOM TPYIIIIbI;

B) IPOBEJICHHE MTPecC-KOH(DEPEHIINH;

I') IOJArOTOBKA KOPOTKHUX OpOUIOp (Ha OCHOBAHUM MPOCIEKTa, YIOMSIHYTOTO BBILIE ISl PAcIpo-
CTpaHEHUsI TOPTOBBIMH OPTraHU3ALUSIMU CPEIU BCEX, KTO B 3TOM 3aUHTEPECOBAH);

1) y4acTUe B aBTOMOOWJIBHBIX LIOY, C IIMPOKUM PACHPOCTPaHEHUEM MPOCIEKTOB U PEKIAMHBIX
OyKJIETOB;

€) pa3MelleHne PeKIaMbl B TOPrOBBIX JKypHajaX U aBTOMOOMJIbHBIX JKypHajax (Hampumep, «3a
pyiiem»);

) MMPOrpaMMa PACChUIKH JIJIsl CIIEIMATU3UPOBAHHOMN TOPrOBIIH;

3) IOJITOTOBKA PEKJIAMHBIX MAaTEPHUAJIOB JIUIsl pA3MEIIEHUS B MECTAX TPOJIAXKH.

Hagneemcsi, 94To ¢ momoIIpi0 3TOro0 KpaTKOTO OMUCAHM MBI CMOTJIM co3/1aTh y Bac mpencrasie-
HUE 00 OCHOBHBIX HJCSIX MpeajaraeMoil mporpamMmbl. JTH WU JOJDKHBI jJaliee OBITh Pa3BUTHl U
oTHUTM(OBAHKI B MPOIlecce JaIbHEUIINX KOHCYIbTaIuil ¢ Bamu.

C yBaxxenuem, «HoBBbIH B3I, 1».

3aganue.
1.OueHnTh NpeyIoKEeHNs IBYX PEKIAMHBIX ar€HTCTB HA OCHOBAHMHM CIIEYIOUIUX KPUTEPUEB:

A Bpienenue neneBbiX rpyIin BO3IeHCTBHYS;

b Onpenenenne KpaTKOCPOUHBIX LIEJIEH U LIEJIe HA CPEAHECPOUHBIN MEPHOT;

B OO6miee coxepxaHue WHCTPyMEHTApHs, KOTOPBIM JOHKEH OBITh HCIIOJNB30BaH (KOMILIEKC
MapKETHHTOBBIX KOMMYHHKAIIAN);

I" ananu3 3aTpat/pe3ynbpTaToB.
2. OueHuTh MNpeNHKEHUsS areHTCTB MO paboTe cO CpeACcTBaMH MaccOoBOM HMH(pOpMaIUH, BKIIOYas
OIO/KET M paclpe/ieieHne OroKeTa MpOoABHKEHUS.
3. Ouenka ¢pyuknuu PR, BbIZIeIeHHON B PEIOKEHNN PEKIAMHBIX areHCTB.
4. Ilpennoxxuth CBOM BapUAHT PEIAMHOM KaMIIaHUU IO BBIBEACHUIO HA PHIHOK HOBOT'O MPOYKTA.

Keiic 6 «MapkeTuHroBasi crparerus»

[Ipennpusitue B PocToBCKOI 0051aCTH BBITYCKaeT JIe4eOHYI0 KOCMETHKY Ha OCHOBE JIeUeOHOM rps3u
U3 MECTOPOXKJEHHs Ha Oepery A30BCKOro Mops. JlOCTOMHCTBOM KOCMETHMKH SBIISICTCS €€ YHUKaIbHbIE
neyeOHbIe CBOMCTBA M 9KOJIOTMYHOCTh. HenmoctaTkamMu — mMainasi U3BECTHOCTD U JIelIeBasi, HEy100Has U
HE OCTeTUYHO oQopMIeHHAsT yHakoBKa, HEOONBIIOW CpoK XxpaHeHUus (o 6  MecsIieB).
[Tpon3BoICTBEHHBIE MOIIIHOCTH MPEINPUATHS OIpaHUYEHBI, HO B CIy4ae ycrexa HpeANpHsITHE MOXKET
BOCIIOJIb30BaThCSl MOIIHOCTSIMU MECTHBIX ITPOU3BOAUTENEH KOCMETHKHU.
1. OnpenenuTe OCHOBHYIO CTPATErHIo sl IPEAIPUATHS.
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2. OI_ICHI/ITG MMPUBJICKATCIIBHOCTL JId MNPCANpHUATUA ABYX CCIMCHTOB pPbIHKAa Ha OCHOBAHUH
nH(popMauu, TpeaCcTaBICHHON B Ta0m. 3.2

Taouuna 3.2 - JlanHbIe ISl AaHAJIU3A NPUBJIEKATEIbHOCTH CETMEHTAa

HNupukaropel

Cermenr «OBITOBBIX» | CerMeHT «mpoheCcCHOHATBLHBIX )
MIPUBJIEKATEIILHOCTH . .

norpeduresnei norpedurenei
pBIHKA

Crnenuanu3upoBaHHbIe KIWHUKH H

YacTHble UIA, TAPUKMAXEPCKUE
[ToTpeburenn KpYITHBIE KOCMETHYECKHE

1 KOCMETUYECKHE CAJIOHBI

CaJIOHBI

Uepe3 anreyHyr CeTh, CETh
Pacnipenenenue ONTOBBIX AamnTeK W TOProBbIX |[Ipsamoit kanan

areHToB
Octpora

CoBeplieHHass KOHKYPEHIIUS MoHomoauCTHYEeCKass KOHKYPEHIIUS
KOHKYPCHIIMH
ITorenmuanbpHOE
KOJIMYECTBO

. Oxouo 70 000 uenoBek Oxouo 19 000 yenoBek

norpedureneit B
PocrtoBckoit obnacTu
Temmsl pocta peinka | 101,4% 125%
Ilorennuan BasoBoOM

25% 1o 30%
pUOBLIH

Bribepure Hanbomnee

Keiic 7 «Ilo3uumoHnpoBaHue TOBapa»
MIPUBJICKATEIbHBIN CETMEHT JJIS IPEANIPUATHS K1 0OOCHYITE CBOE pEILICHHE.

Pa3paboraiiTe BapuaHTBl MO3ULIMOHUPOBAHUS HOBBIX TOBApOB, IJIAHUPYEMBIX K BBIXOAY Ha
PBIHOK TOBapONPOU3BOAUTEIAMU:

1) >xeBaTeIbHON PE3UHKH;

2) CTUPATILHOTO MTOPOIIKA;

3) IeTCKOM OJICIKIBI,

4) )ypHaJIOB AJisl KEHIIUH (MYX4HH);

5) npoxJIaAuTeIbHBIX HAITUTKOB.

Kaxkue

aTpuOyTHI
TOBAPOIPOU3BOAUTENIAMU?

MO3UIIIOHUPOBAHUS
OO6ocHyliTe, Mmo4YeMy

YKC HCIOJIB3YIOTCA
IpCaTIOKCHHBIC Bamu

CYLLIECTBYIOIIUMHU
BapMaHThl  CMOTYT

KOHKYpPHUPOBATh C MO3WIMEH CYIIECTBYIOUIMX Ha 3TUX pblHKAa (pupM? UTo HEOOXOAMMO MPEIIPUHSTH
TOBAPOIIPOU3BOANUTEINO, YTOOBI €ro MO3MIMOHMPOBAHUE OBbLIO YOEIUTENbHBIM JUISl MOTEHLHAIBHBIX

norpedOuTeneii?

Kpurepuu oneHuBanus:

5 bannos cBOOOTHOE BIIaJIeHHE TIPOPECCHOHATBHOI TEPMUHOIOTHEIH;
yYMEHHE BBICKA3bIBaTh U 00OCHOBATh CBOM CY KICHUS;
OCO3HAHHO TMPUMCHACT TCOPECTUYCCKUC 3HAHUA JIA PCHICHUA CUTYALMOHHOI'O
3a1aHus
OpraHu3yeT CBsI3b TEOPHUH C MPAKTUKOM.

4 Ganna CTYACHT TPaMOTHO H3JaraeT MaTepHuall; OPHEHTHUpPYeTCs B MaTepHale, BiajeeT
npoeCCHOHATPHON TEPMHHOJIOTHEH, OCO3HAHHO TPUMEHSET TEOPETHUECKUE
S3HaHUA 11 pCIICHUSA CUTYAalMOHHOI'O 3aaaHUs, HO COACPIKAHHUC U d)opMa OTBE€Ta
MMEIOT OT/ICJIbHBIC HETOYHOCTH;

3 6amna CTYyACHT nsjgaracrt MaTcpHral HCIIOJIHO, HEIIOCJICA0BATCIIHLHO, JOIIyCKacCT
HETOYHOCTH B ONPEACICHUHM MNOHATHH, B NPUMEHEHHM 3HAHUN U pEIICHHS
CUTYAIUOHHOI'O 3aaHus, HC MOXKCT JOKAa3aTCIILHO 000CHOBAaTL CBOU CYKIACHUA
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1-2 GayoB B OTBETE IIPOSABIIAECTCSI HE3HAHUE OCHOBHOI'O MaTepHasia porpaMMBI, JOILyCKaIOTCs
rpyOble OIMMOKW B HW3JIOKCHWH, HE MOXKET NPHUMCHATHh 3HAHMS JJIS PEIICHUS
CUTYaLlMOHHOIO 3aJaHUsI, OTCYTCTBYET apryMEHTalUs U3JI0)KEHHOW TOUYKH 3pEHHS,
HET COOCTBEHHOMN MMO3UIINH.

MakcumanbHasi cymMmMma OaJIJIOB 3a BBITIOJIHEHUE CUTYallMOHHBIX 3aanui 35 6anoB (7 3amanuii 1o 5
0aJIIoB)

Bomnpocsl k onpocy

1) PackpoiiTe colmanbHO-3KOHOMUYECKYIO CYIIIHOCTh MapKETHHTA.

2) OxapakTepu3yiTe UCTOPUIO U T€HE3NC MapKeTHuHTa B Poccuu u 3a pyOexoM

3) 3.0numure 3BOJIOLNIO KOHLIENIUI MapKETHHTa

4) OxapakTepusyiTe coliep>kaHue MapKeTHHTa: 1IeJd, 3a/1a4d, NPUHIMILI, (QYHKINU.

5) Onpenenute TUIIBI MAPKETUHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA U COCTOSIHMSI CIIPOCa.

6) OxapakTepu3ylTe CyUIHOCTh, LT U 3a/1a4l MApPKETUHTOBBIX UCCIIEI0BAaHUIN PhIHKA.

7) Omnpenenute cUCTEMY MapKETHHIOBOM MH(OPMAIMH U €€ OCHOBHBIE COCTABIISIOLIHE.

8) PackpoiiTe OCHOBHbBIE METOIbI IPOBECHUS MAPKETUHIOBBIX UCCIIEI0BAHUM.

9) Onpenenure OCHOBHBIE ATAIIbI MPOIECCAa MAPKETUHTOBBIX UCCIIEAOBAHUI PhIHKA.

10) OxapakrepusyiTe BaKHEWIHME HAINPABICHUS MAapPKETHHTOBBIX HCCIICIOBAHHMM: WCCIICIOBAHUC
TOBAPHBIX PBIHKOB; H3Y4YE€HUE NOTpeOHTENel, uccieqoBaHue (UPMEHHON CTPYKTYpbl PBIHKA,
UCCJIeIOBaHNE BHYTPEHHEN CPEJIbl IPEeANPUITHS.

11) Omnpenenure noHATHE “MapKETHUHIOBAas cpefa” U €€ CTPYKTypa.

12) Onwumurte MaKpocpeny MapKeTUHra U (hakTopbl, ee Oomnpeessionue.

13) OnummnTe MUKpOCpEly MapKETUHTa U OCHOBHBIE (DaKTOPHI €€ ONpeACIISIOIITe.

14) Omnpenenure NOHATHE IPUOPUTETA TOTPEOUTENS] B MAPKETHHTE.

15) IIpoctas u pa3BepHyTast MOAEIb IOKYNATEIbCKOTO MOBEACHUS.

16) BeisBuTe QakTophl, BIMSIONIME HA OKYATEIbCKOE TOBEACHHUE.

17) OxapakTepu3yiiTe nporecc IpUHATHS PEIICHHUS O MOKYIIKE MOTPeOUTENeM.

18) BelsBuTe paznuuus B MIOKyNaTeIbCKOM MOBEIEHUU NOTPEOUTENEH U OpraHu3aliHii.

19) BroliBuTE OCHOBHBIE (AKTOPHI, OKa3bIBAIOILIME BIUSHHE Ha IMOBEAECHUE MOTpeOUTENell TOBApOB
MPOMBIIIIEHHOTO Ha3HAYEHHUS.

20) OxapakTepusyiiTe mpolecc yrnpaBieHHs] MAPKETUHIOM: aHAJIN3 PhIHOYHBIX BO3MOXKHOCTEH, OTOOp
LEJIEBBIX PHIHKOB, pa3pabOTKa KOMILIEKCAa MapKeTHHIa, MPETBOPEHHE B >KM3Hb MAapKETHHIOBBIX
MEPOIPUATHHA.

21) IIpoBenute aHaIN3 MapPKETHHIOBBIX BO3MOKHOCTEN (DUPMBI.

22) OxapakTepusyiiTe MapKETHHTOBYIO J€SITEIBHOCTh U pa3paboTKy KOMIUIEKCAa MAPKETHHTA.

23) Omnpenenute pa3BUTHE KOHIETIIINHI KOMIUTEKca Mmapketunra (4P, 7P, 4C).

24)  Onumure NPeTBOPEHUE B )KU3Hb MAPKETUHIOBBIX MEPOIPUSTHA.

25) Oxapakrepusyiite BbIOOp LIE€IEBOTO PHIHKA.

26) Onumure CTpaTeruu LIEJIEBBIX CETMEHTOB PBIHKA: HenuddepeHnpoBaHHbIH,
muddepeHIMPOBaHHBIN, 11€JIEBOM MapKETHHT.

27) Ormpenennute OCHOBHBIE IPU3HAKKA CETMEHTALIMHU PBIHKA.

28) OxapakTepusylTe CerMEHTHPOBAHUE PHIHKA U OCHOBHBIE CIIOCOOBI OXBaTa PhIHKA.

29) Onumute 1uddepeHIpoBaHie U MO3UIMOHUPOBAaHUE MPOAYKTA HA PHIHKE.

30) Omnpenenute TOBap Kak 2JIEMEHT KOMIUIEKCA MAPKETHUHTA M €T0 CBOMCTBA.

31) OnwumuTe KIacCH(PUKALNIO TOBAPOB U MOHATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa.

32) Omnpenenure nporiecc pa3pabOTKH HOBBIX TOBAPOB.

33) OxapakTepusyiTe TEOPHUIO JKU3HEHHOTO IIUKJIa TOBapa.

34) Omnpenenute BapHaii KPUBBIX )KU3HEHHOTO IMKJIA TOBapa.

35) OmnwuumuTe cTpaTerny MapKETHHra Ha pa3iIMYHbIX dTanax >KM3HEHHOIO [IMKJIa TOBapa.

36) OxapakTepusyiTe ymakoBKY U MapKUPOBKY TOBAPOB.

37) OnummuTte ynpasieHue OpeHI0M.
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38)

Oxapakrepu3yiTe ynpapieHIe TOBAPHBIMU JINHUSAMU U ACCOPTUMEHTOM.

39) OmnpenenuTte MEHY KaK MIEMEHT KOMIUIEKCA MAPKETHHTA.

40) BoisBuTe (haKTOPHI, BIUSIOUINE HA YPOBEHbH LIEH.

41) Omnpenenute BEIOOP IEHOBBIX CTPATETUN HA PHIHKE.

42) Omnpenenute eHbl HA OCHOBE U3JEPKEK MPOU3BOICTBA.

43) OmpenenuTe IEHBI C OPUCHTAIMEH HA CTIPOC.

44) Omnpenenute 1IEHbI C OPUCHTAIIMEH HA KOHKYPEHIIHIO.

45) Omnpenenure peakiuio CyObEKTOB phIHKA HA U3MEHEHUE 1IEH

46) Omnpenenute HEOOXOIUMOCTh KAaHAJIOB paclpe/iesieHrs TOBAPOB B MAPKETHUHTE U UX MPUPOTY.

47) Onwumure BUIbl KaHAJOB PacHpe/IesICHUs U OCHOBHBIE KPUTEPUU UX BBIOOpA.

48) Oxapakrepusyiite (yHKIUU OCPSIHUKOB B KaHANIAX PacTIpeIeIICHUSI.

49) Onmnpenenure conep:kanue U GOpMbl OpraHU3aIMN KOMMEPUYECKOTO MOCPETHIUYECTBA B
MapKEeTHHTE.

50) Omnpenenure GOPMBI M1 METOIBI POZHUYHOMN TOPTOBIIH.

51) OnwuumunTe MApKETUHIOBBIE PELIEHMS], IPUHUMAEMbIE HA YPOBHE PO3ZHUYHON TOPIOBIIY.

52) BosBuTe 0CHOBHBIC (DYHKIIMH ¥ (JOPMBI OTITOBOM TOPTOBIIH.

53) OnuumuTe MapKETUHIOBbIE PELICHUS, IPUHUMAEMbIE HA YPOBHE ONTOBOW TOPIOBIIU.

54) Omnpenenure OCHOBHBIE 3JIEMEHTHI TOBAPOABUKEHHSI TOTOBOM MPOITYKIUH.

55) OnuumunrTe KOMMYHUKALMOHHYIO MOZENIb MapKETHHT .

56) Omnpenenure NOHATHE MAPKETUHIOBOW KOMMYHHKAIIUN U CUCTEMY MapKETHHTOBBIX
KOMMYHHUKAaIUH.

57) OxapakTepusyiTe CTPYKTYPy MapKETHHTOBBIX KOMMYHUKAIIHH.

58) Omnuuute yrpasieHHE MapKETUHIOBBIMA KOMMYHUKAIUSIMHU.

59) OxapakTepusyiTe pekjIamMy B CUCTEME MaPKETHHIOBBIX KOMMYHUKAITHH.

60) BrisiBUTE BUIBI U CPENICTBA PACTIPOCTPAHEHMSI PEKIIAMBI.

61) Onumure opraHU3aIMio MPOBEACHHUS PEKIAMHBIX KaMITaHUH.

62) OxapakTtepu3syiite KoHIENHIO nadnuk puieimn3 (PR): nenu, 3anaun, pynkuun PR.

63) Onumure MIaHUPOBAHUE OPTAaHU3AINH CBSI3EH ¢ 00IIECTBEHHOCTHIO.

64) OxapakTepusyiTe JUYHbIC TPOJAXKU B CUCTEME MAPKETUHIOBBIX KOMMYHHKAIIUN

65) BriaBuUTE 0COOEHHOCTH MPSIMOTO MAPKETHHTA.

66) Omnpenenute CTUMYJIUPOBAHUE MPOJAXK B CUCTEME MAPKETUHIOBBIX KOMMYHUKAITUI

67) OnwumuTe MyTH NOBbIIIEHNUS 3 (HEKTUBHOCTH MAPKETUHIOBBIX KOMMYHUKAIIUH

68) Onumure GopMUPOBaHHE MAPKETUHTOBO-OPUEHTUPOBAHHON KOMITAHUH.

69) OxapakTepusyiTe pa3BUTHE CITyKO U OT/IEJIOB MApPKETHHTA.

70) Omnpenenute GOpMbI OpraHU3aLUU MAPKETUHIOBOM IEATETLHOCTH.

71) OxapakTepuszyiTe CTpaTeTHYecKOe TUIAHMPOBAHWE MAapKETHHra — COJACpP)KaHWE€ W OCHOBHBIC
STaIbl.

72) OnumuTe CTpaTeTryio U TAKTUKY MapKeTHHTa.

73) OmnpenenuTe OCHOBHBIE MAapKETHHTOBBIE CTpaTerud (UPMBI,  MOPAJOK HX pPa3pabOTKU U
peanuzarum.

74) OxapakTepusyite cogepkaHue U NOpsI0K pa3paboTKH TEKYILEro MjIaHa MapKEeTHHTa.

75) Omnpenenute MOPSIOK U METOJIBI pa3pabOTKU O0/KETa MAPKETHHTA.

76) OnumuTe MapKeTUHT MOTPEOUTENBCKUX TOBAPOB.

77) OnumuTe MApKETUHT YCIIYT.

78) OmnwuiuTe MapKETHHT MPOMBIIUICHHBIX TOBAPOB.

79) OnumuTe MEXIyHAPOIHBIM MapKETHHT.

80) OmnwuuuTe MapKETUHT B COLMAIBHOMN cdepe.

81) OnumuTe HEKOMMEPYECKUI MAPKETHHT .

82) OxapakTepu3yiTe MapKEeTHHI B COBpeMEHHOM obmecTBe Poccuu.

83) Ompenenurte rocyaapcTBEHHOE peryInpoBaHNE MapkeTuHra B Poccun.

84) OxapakTepusyiTe rpakJaHCKUE ABM)KEHUS U MapKETHHT .

85) Onumure BO3IEHCTBUE OOIIECTBA HA PA3BUTHE MAPKETHHTA.
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Kpumepuu oyenusanus:

5 OajuloB BBICTABIISIETCS
o0yJaromemMycsi, eciu

OH [feMOHCTpUpYET 3HAaHME II0 BOIpOCaM TEMBbI, HCHOJb30Ball
JOTIOJTHUTENBHYIO HAYUHYIO JIMTEPATypy M0 TEME, Pa3BEpPHYTO OTBETHII HA
BOIIPOC,  AprTyYMEHTHPOBAaHO  BBICKA3aJll  CBOKO  TOYKY  3pEHHI,
c(hOpMYyJIUPOBAJl CAMOCTOSITEIILHBIC BHIBOJIBI.

4 Oamta  BBICTABIISACTCS
oOyyaromiemMycsi, eciiu

OH YCBOWMJI MATcpruaad TEMbI II0 BOIIpOCaM B paMKax OCHOBHOMI

JUTEPaTyphl, pPa3BEpPHYTO OTBETWI HA BOIPOC, aPryMEHTHPOBAHO
BbICKa3aJl CBOIO TOYKY 3peHHs, CHOPMYJIHMPOBAI CaMOCTOSTEIIbHBIE
BBIBOJIBL.

3 Oamna  BBICTaBISETCS
oOyyaromiemMycsi, ecJiu

OH (bparMeHTapHo YCBOWI MaTC€purall, HCAOCTATOYHO PA3BCPHYTO OTBCTHII
Ha BOIIPOC, HEC MNPOABIIATT aKTUBHOCTH IIpU O6CY)KI[€HI/II/I JAUCKYCCHUOHHBIX
BOIIPOCOB, HC C(bOpMyJ'H/IpOBaJ'I CaMOCTOATCIIbHBIC BBIBOIbI.

0-2 Oamra BBICTABISICTCS
00y4JaromeMycs, eCliu

OH HC YCBOMJI TEMY, HC OTBCTUJI HU HAa OJJUH BOIIPOC.

MakcumanpHasi cymma 6ayiIoB o onpocy 35 6autoB (7 OTBETOB 1O OIPOCY 10 5 6aJIoB).

TECTbBI

Bapuanrt 1

1. D1acTHYHOCTDH NMpeIJIOKeHUsI 3ABUCHT OT:
A.mepuofa BPEMEHH B TEUEHUU KOTOPOTO NPOU3BOAUTENN MOTYT THPUCIIOCOOUTHCS K

HU3MCHCHUAM LICH

b. crocoOHOCTH TPOM3BOAMTENS IepepactpenelisiTh Pecypchl

B II0JIB3Yy IPOU3BOJACTBA

OIIpPEAEIEHHOrO TOBapa 3a CYET COKPAILEHNUS BbIITYCKA OCTAJIbHBIX
B. uucna ToBapoB - 3aMeHHTENEH JaHHOTO TOBapa
I'. Toro, siBNseTCA 1M JAHHBINA TOBAp MPEIMETOM MEPBOM HEOOXOIMMOCTH UM POCKOIIN
21. TOI'0O, OTHOCHUTCA JIN JIaHHBIfl TOBap K INpeaMeTaM JJIUTCIBHOI'O IOJb30BaHUA WJIM TCKYIICTO

noTpedieHus

2. PbIHOK TOBapa HAXOAMTCH B PABHOBECHOM COCTOSIHMH, €CJIH ...
A. cymMa IIeH Ha ToBap paBHa OI0JKETy oTpeduTeneit
b. 00BEM peIHOYHOTO cripoca paBeH 00BEMY PHIHOUHOTO MPEI0KEHUS
B. B pe3ynbprare B3aMMOJEHCTBHS pPBIHOYHOIO CIpOCa M MPEJIOKEHHS YCTaHOBMIIACH

KIIMPHUHTOBAas LI€HA

I. [CHA paBHA U3JACPKKaM IIIIOC 3allJTaHUPOBAHHAA HOPpMaA HpI/I6BIJ'II/I
,Z[. YPOBEHb TEXHOJOTUH MCHACTCSA IJIABHO

3. MapkeTHHI U3y4aeT:

A. TIPOM3BOJICTBO MPETaraeMbIX K COBITY H3CITHIA
b. KOHBIOHKTYpY pBIHKA OIPENEIEHHOIO BUa MPOAYKLIUN
B. 006mwuii ypoBeHb 1IeH B YCIOBUSAX UH(IIALUN
I'. MeTonb! yripaBieHHs TOTPEOUTENLCKUM CIIPOCOM
JI. cTpareruu MoBbIIEHUS] KayecTBa MPOLyKIIUU
4. PeMapKeTHHI CBA3aH C ... CHPOCOM.

A. HeraTUBHBIM

b. uppanuoHanbHbIM

B. uype3mepHBIM
I'. cHmxaromumcs
. orcyrcTBUEM

S. IIpyHIUNBI MAPKETHHIA ...

HOWS >

JOCTHKEHHE KOMITAaHUEH MaKCUMaJIbHO BBICOKON MPUOBLIN
MOCTOSIHHOE W3YUY€HUE COCTOSIHUS M IMHAMHUKHU PhIHKA
aKTUBHOE BO3/ICHCTBHE Ha PHIHOK

COKpaIIeHUe NPOU3BOICTBEHHBIX U3JIEPKEK

MOBBILICHUE )KU3HEHHOTO YPOBHSI MOTpeOuTeNneit
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6. 3axoH cipoca npeacTaBJseT c000H 3aBUCUMOCTD:
A. poct n0ox0/10B oTpeduTenei BeAET K TOMY, YTO OHM HaYMHAIOT MOKyNaTh O0JIbIIE TOBAPOB
b. xorpa nena ToBapa nagaer, 00bEM IIAaHUPYEMBIX 3aKYTIOK, KaK MPaBUIIO, PacTET
B. motpeburenu cKIIOHHBI 3aMEHAThH JOPOTHE MPOAYKTHI OoJiee NemEBBIMU
I'. mpeBbllIeHME TPEATIOKEHUS HAZl CIPOCOM, KaK MPABUIIO, BEAET K CHUYKEHUIO LIEHBI HA TOBAp
J. xpuBas cripoca UMEeT MOJIOKUTEIbHBIN HAKIIOH
7. '0oTOBHOCTH MOKYNATh JONMOJHHUTEIbHBIE NPeljaraeMble K poJaxe eIHHUIBI TOBAPA TOJILKO
1o 0oJiee HU3KOM 1eHe Jy4llle BCero 00bsiCHsIeT:
A. mpuHIMN yOBIBAIOIIEH NIPEIETbHON MOJIE3HOCTH
b. kpuBas npennoxeHus
B. a¢ddexr noxona
I'. 3aK0OH COOTBETCTBUS CIPOCA MPEMIOKEHUIO
J1. smacTUYHOCTH crpoca 10 1IEHe
8. Konuenuus ... 0CHOBaHA HA YTBEPKAECHUHN O TOM, YTO MOTPeOUTEb OTAACT MpeaNoYTeHue
TOBapaM, KOTOpPbIe INMPOKO PACIIPOCTPAHEHBI M JOCTYIHBI 110 LIeHe.
A. COBEpILIEHCTBOBaHUS TOBapa
b. mpocBem€HHOro MapkeTuHra
B. comnmanbHO-3TUYHOrO MapKETHUHIa
I'. coBepuieHCTBOBaHUS ITPOU3BOJICTBA
. uHTeHCcH(]UKAIIMK KOMMEPUYECKUX yCUITUI
9. Toprosasi onepanusi, copepiiaemMasi IByMsi CTOpPOHAMM - ... .
10. CtpaTerus co3aaHusi TOBapOB, KOTOPble MOPAJbHO YCTAPEBAKT NMpPesK/e, 4eM BbIXOIAT U3
CTPOSI HA3bIBAETCH ...
A. Moaudukanus ToBapa
b. 3anmnanupoBaHHOE ycTapeBaHHE
B. nmpoaykroBas nHHOBauus
I'. noBelIeHUE KauecTBa
JI. mpodHOE BHEIpEHUE HA PHIHOK
11. YTBep:xaeHue ""He nbiTaiiTech NPOU3BOAUTH TO, YTO NPOAAETCH KOE-KAK, a IPOM3BOANTE TO,
4To OyaeT 0€e3yCJOBHO KYIJIEHO' XapaKTEePHO I/ KOHUEeNIUuM:
COBPEMEHHOI0 MapKETHUHIa
COBEPILIEHCTBOBAHUS TPOU3BOJCTBA
COBEpLIEHCTBOBAHNUS TOBapa
MHTECHCU(PHUKAIIUU KOMMEPUYECKUX YCUITUN
COLIMAJIbHO-ITUYHOTO MapKETUHTa
12. 3aK0H CIpoca npeacrabJsieT 000l 3aBUCUMOCTh:
KpHUBasi CIIpOca UMEET MOJIOKUTEIbHBIN HAKIOH
NOTPeOUTENHN CKIOHHBI 3aMEHATDH JOPOTUE MPOAYKTHI OoJiee ACIEBBIMU
POCT J10X0JI0B MOTpeduTeNel BeET K TOMY, YTO OHM HAYMHAIOT MOKYIAaTh OOJIbIlIEe TOBAPOB
IIPEBBILICHHE MTPEATIOKEHUS Ha/l CIIPOCOM, KaK MPaBUIIO, BEAET K CHIYKEHUIO IIEHbI Ha TOBap
KOrJia [IeHa ToBapa najaeT, 00bEM IIaHUPYEMBIX 3aKYIIOK, KaK MPaBUIIO, PACTET
13. OHCHO‘IHOC cy;KJIeHHe MoTpeduTe sl 0 CHOCOOHOCTH TOBApa y/10BJETBOPUTH €ro MOTPeOHOCTH
Ha3bIBaeTCS MOTPEOUTENbCKAA ...
A. LIEHHOCTh
b. peaxuus
B. Hyxna
I'. monesHocts
. xop3uHa
14. Omymaemas 4eJ10BeKOM HEXBATKA 4ero-To Heo0X0AuMOro - ... .
15. MapkeTHHTr U3y4yaer:
A. TIPOU3BOJCTBO IMpeIaraéMbIX K CObITY U3/1eIuid
b. KOHBIOHKTYpY pBIHKA ONPEAEIEHHOIO BUIA MPOLYKIIMI
B. 00umii ypoBeHb 11eH B yCIOBHAX HH(IAINH
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I'. Meronbl ynpaBieHus: NOTPEOUTEITHCKIM CIIPOCOM
JI. cTpaTeruu NoBbIIEHUS KaueCTBA NPOLYKIUN
16. Llens mpounecca ynpapJjieHHsi MAPKETHHIOM - ONIPeJAeIUTD NepCeKTHBHbIC HAPaBJICHUSs
MAapPKETHHIOBOM J1esiTeJIbHOCTH, KOTOpPbIe o0ecmeyar ...
A. MakcuManbHO IMIUPOKUI ACCOPTUMEHT
b. KOHKYpEeHTHbIE NPEUMYIIECTBA KOMITAHUH
B. MakcuMainbHy0 3arpy3Ky IIpOU3BOACTBEHHBIX MOLIHOCTEMN
I'. MUHMMAaNBbHBIE 3aTPATHI PECYPCOB
J1. MOHOIIONIBHOE TI0JI0’KEHUE HA PBIHKE
17. KoMIulekec MapKeTHHIa pa3padaTbiBaeTCs ISl KajKI0ro ...
A. cerMeHTa pbhIHKa
b. ppiHKa B 11e510M
B. Ilocpennuka
I'. ToBapa
J1. HenocpeaCcTBEHHOIO KOHKYpPEHTa
18. Ilpu ocymiecTB/I€eHNHM TOBAPHOH KOHIENIUH MO/ MOHATHEM KMAPKETUHIOBasi 0JIM30PYKOCTH»
NOHUMAOT ... .
A. UCIIOJIB30BaHUE TOJIBKO ONTOBBIX MOCPEIHUKOB
b. coBepuieHcTBOBaHME TOBapa O6€3 yuéra HyX] OTpeduTenen
B. Ortka3 oT BeIllycKka HOBOr'O TOBapa
I'. oTka3 oT cTpaTernyeckoro IIaHUPOBAHUS
J1. arpeccuBHBIEC yCHIINS IO COBITY TOBapa
19.0cHOBHBIC NIPUMHIMIIBI MAPKETHHIA :
A. CerMEHTUPOBAHUE PbIHKA
b. ctatnunoCTB
B. opuenTanus Ha notpebuTens
I'. ypaBnenue o KOHTPakTy
JI. THOKOCTh M aJanTUBHOCTD
20. Ilesim mapkeTHHra B nopsiike ux GopmMy/IHpOBaHUSA:
A. ey npeanpusTus
b. nenu oTnenpHBIX 371EMEHTOB KOMILJIEKCA MapKETHHTa
B. muccus npennpusitus
I'. o0mmas e MapKeTHHTOBOH 1S TETLHOCTH
J1. nenu 11st OTAEABHBIX TOBAPOB M PHIHKOB

Bapmuanr 2
1. IlpyHIMNIBI MAPKETHHTA ...
A. TOCTI)KEeHHE KOMIIaHHEe MaKCUMaJIbHO BBICOKOW MPHOBLIN
b. mocTtosiHHOE N3y4YeHNE COCTOSHUS U TUHAMUKH PBIHKA
B. cokpaiienue npon3BOACTBEHHBIX U3IEPIKEK
I'. akTHBHOE BO3€HCTBHE HA PHIHOK
J1. moBbILIEHHE )KU3HEHHOTO YPOBHSI MOTpeOuTenen
2. JJileMeHTBI MaKpoCpeabl MADKETHHIA:
A. TOCpETHUKHU
b. sxoHOMMuUECKas cuTyanus
B. HanmoroBas cucrema
I'. nonuTH4ecKu pexxum
J1. mapTHEPHI 110 OM3HECY
3. B OTHOLIEHMH MAaPKETHHIA YCJIYT CyLeCTBYeT JOMOJTHHUTEIbHBIH NATHINA 3JIeMEHT KOMILJIEKCa
MapkeTunra (nsitoe "P'") - 370 ...
IIEpPCOHAI
IIPE3CHTALNSA
MIO3ULIMOHUPOBAHNE

w o >
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I'. nmuHbIe pogaxu
4. Tlopsaok cocTaB/ieHUs JIAHA MAPKETHHIa
A. mporpamma
b. ananus
B. nemu
I'. mpuopurets! u cTparerun
J1. Oroker
5. CounanbHbIi M yHIPaBJeHYECKHH MPoIecc, ¢ MOMOIbI0 KOTOPOI0 OT/AeJbHbIE JIUIA U TPYIIbI
JIMII YIOBJIETBOPAIOT CBOM HY Kbl M MOTPEOHOCTH NMOCPEACTBOM CO31aHHUS TOBAPOB U
NMOTPeOUTEILCKUX IEHHOCTEH U B3aUMOOOMEHA UMM - ... .
6. OTHOCATCS K KOMILIEKCY MAapPKeTHHIa:
. uH(pOpMaIUs O PhIHKE
. IPOJTYKT
. IOBe/IeHHe noTpedureneit
LieHa
. MAPKETHUHI OBbIE KOMMYHUKAIIUU
. LIeTI1 OpraHu3aluu
. KaHaJIbl paclpeaeeHus IpOayKIUn
7.2J1eMeHThI MUKPOCPeIbl MAPKETHHIA:
. HaJIoroBas CUCTEMa

A
=
=
[¢]
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=
L

. MapTHEPHI 110 OU3HECY

. IOJIMTUYECKUHN PEKUM

. DKOHOMUYECKasi CUTyalust

. IOCPETHUKHU

. YeJIyra OTHOCHTCS K 3JIeMEHTY KOMILIEKCAa MAPKeTHUHI A -
MIPOJIBIKEHHE

IeHa

B. nponykr

I'. Pacnipenenenue

9. CtpaTerusi co31aHusi TOBAPpOB, KOTOPble MOPAJIbHO YCTAPEBAIOT MPeK/ie, YeM BHLIXOAAT U3

CTPOS HA3bIBAETCH ...

A. 3alTaHUPOBAHHOE YCTapEBaHUE

b. Momudukarus ToBapa

B. mpoaykroBas uHHOBaI s

I.

H.

1

w>wmhﬂwm> XmE T

MOBBILIEHHE KaueCcTBa
IIPOYHOE BHEJPEHUE HAa PHIHOK

0. B 0ecnipuOBIIBHOM CEKTOpPE KOHUENIMS MOKPBITHSA PACX0JA0B 03HAYAeT ... .
A. 3aTpatbl Ha cOOp CpeICTB
b. Bkyag npaBuTENbCTBA JUISL TOKPBITUS 3aTpat
B. 11eHOBYI0 ONNUTHKY, HAPABIEHHYIO HA IOKPHITHE PACXO/J0B
I'. u3mepenue 3ppexTUBHOCTH yCIyT HA OCHOBE 3aTpaT
J1. 3aBHCHMOCTB OT JAE€HET TPETbUX CTOPOH
11. OTHOCHATCS K OAHOM KJIaccuPUKANMOHHON rpymie:
A. permoHaabHbI MapKETHHT
b. cTpaTernueckuii MapKeTHUHT
B. Mukpo-mapkeTuHr
I'. MexayHapoaHBIM MapKETHHT
J1. MapKeTHHT yCiayr
12. CoBpeMeHHBI MOAX0/ K OCYIIECTBJIEHUI0 MAPKETHHIOBOI /1eSITeJIbHOCTH OCHOBAH Ha:
A. MakCHMaJlbHOM Y/IOBJIETBOPEHUH MOTPEOHOCTEH moTpeduTeneit
b. KOMIUTEKCHOM MOJX0/€ K UCIIOIb30BAHUIO THCTPYMEHTOB MapKETHHIa
B. ynoBierBopeHun notpedHOCTEH MOTpeOUTENeH Yepe3 TOCTIKEHHUE IIeNIei KOMITaHUN
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I'. .nocTmxeHuu 1eneil KOMIaHuM Yepe3 yAOBIETBOpEHUE MOTpeOHOCTEel moTpeduTenen
J1. momydenuu 60bIel TpUObLTH, YeM KOHKYPEHTBI

13. "He nene:xnasi'" nena B 6ecnpuObLIbHOM MapKeTHHIE - 3TO ...

A. cyOcuauu Ha Aylry 4eJloBeKa, BRIpaXKEHHbIE B pyOIIsx

BpEMS M YCWIIHS, TOTPAYCHHBIE TOTPEOUTENSIMU

LIEHA, BEIPA)KCHHAS B TOBApPaX, a HE IEHbrax

nap

HE3aBUCHUMOCTD CYILIECTBOBAHUS OPraHU3aLMK OT PE3yJIbTATOB HA PHIHKE

14 Konuenuumn ynpasJjieHus1 MAPKETHHIOM B MOPSIIKE UX Pa3BUTHA

A. poayKTOBast

b. mapkeTuHr

B. cObrTOBas

I'. nmpousBoacTBeHHAs

J1. conmanbHO-3TUYHBIA MapKETUHT

15. OcHOBHBbIE IOHATHA MAPKETHHIA B MOPS/JKe UX YCJI0KHEHUS

A. motpeOuTenbckas ICHHOCTh

b. nyxna

B. 3anpoc

I'. moTpebuTensckas ya0BICTBOPEHHOCTh

J1. moTpeOGHOCTD

16. AKT nmosiy4eHHs OT KOI'0-TO KeJIaeMOro 00beKTa B3aMeH JIPYroro 00bexkra - ... .
17. Ycayra OTHOCHTCS K 3JIeMEHTY KOMILIEKCAa MAPKETHHTA - ...

A. 1ieHa

b. nponyxr

B. nena

I'. nponBmwxenue

. pacnpenenenue

18. CoBOKYNIHOCTH MMEKIIMXCS U MOTEHIIHAJbHBIX MOKYNATEJeid TOBAPAa UJIM YCJIYTH - ... .
19.1lesq1b mpouecca ynpaspjieHUsi MAPKETHHIOM - ONIPeAeJUTh NMePCceKTUBHbIE HANIPABJIEHUS
MAPKETHHIOBO J1esiTeJIbHOCTH, KOTOpPbIe o0ecmeyar ...

A. MOHOTIOJILHOE TIOJIO’KEHHE Ha PhIHKE

b. MakcuManbpHy10 3arpy3Ky MpOU3BOACTBEHHBIX MOLIHOCTEMN

B. MuHMManbHBIE 3aTPAThI PECYPCOB

I'. MakcuManbpHy0 3arpy3Ky NpOU3BOJACTBEHHBIX MOLIHOCTEMN

J1. KOHKypEeHTHbIE TPEUMYIIIECTBAa KOMIIAHUU

20. OcHOBOW KOHIENMIMH COMATBHO-3TUHYHOI0 MAPKETHHIA SIBJISIIOTCS MIEH ...
A. TapMOHHUHU C IPUPOJIOI

b. 6marococtosiHus UemoBeYeCTBA

B. ontumuzanuu npousBoacTBa

I'. ynoBnerBopenus norpedbHocTEH

J1. momy4eHus npuobUIH

FECOES

Kpurepun oueHuBanus:
5 OanoB BBICTABIIETCS CTYJCHTY, €CIIU MOMyYeHbI MpaBuibHbIE 0TBETHI Ha 90-100% BompocoB
TECTa;
4-3 GaJa BBICTABIISIETCS CTYACHTY, €CIIU MOJIy4eHbl IpaBuiIbHbIe 0TBETHI HA 70-80% BOmpoCoB;
2 Gansia BBICTABISIETCS CTYACHTY, €CIIU MOJIY4YeHbI IpaBHiIbHbIE OTBETH HA 50-60% BOMpPOCOB;
1 Gann BBICTaBISETCS CTYACHTY, €CIU IOJY4YeHBI MpaBHIbHBIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcumanbsHast cymma 6asutoB no tectam 10 6amioB (2 Tecta o 5 6aioB)
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15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

45

Tembl 10K12/10B:
PbIHOK Kak 00BEKT MapKETHHIA: JJIEMEHTHI, XapaKTEPUCTUKH, KIacCU(UKALUSL
PocT 3HaUMMOCTH MapKETUHIAa B COBPEMEHHBIX PHIHOUHBIX YCIOBHIX
Pacmmpenne cdepsl npuMeHEeHNs: MapKETUHIa B COBPEMEHHON TpaKTHKE
Wcropus pa3sutus mapkeTusra pa3sutus Mapkerunra B CIIIA u 3anannoit EBpone
Hctopust pazBuTusi MapkeTHHra B coBpemeHHon Poccun
Buast 1 0cOOEHHOCTH MapKeTHUHTa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PHIHKA
MapKeTHuHIoBbI€ HCCIeI0BaHUs C TOMOLIbI0 MIHTepHeT
KonnuecTBeHHbIE 1 KaUECTBEHHBIE METO bl MAPKETUHI OBBIX UCCIIEJOBAaHUN
Pa3paboTka BEIOOPOUHOrO IIaHA U ONpeAETIeHUE BBIOOPKH JUIsl UCCIIEJOBAHUS

. BeHuMapKuHT KaK QYHKIHS MAPKETUHTOBBIX UCCIICIOBAHUN

. Bunel undopmanuu u ux kinaccupukanus

. @aKTOphl U TEHACHLIUN PA3BUTHUS MAKPOCPE/IbI, UX BIMSIHUE HA MAPKETUHIOBYIO COCTABIISIOILYIO
. Biusinue ¢akTopoB MUKpOCpEIbl HA MAPKETUHTOBYIO CTPATETHIO MPEANPUATHUS

. IToTpeOUTENHCKUI PBIHOK: MCCIIEAOBAHUE MOKYMATEIBCKOTO CIIPOCa, OBEACHYECKIX MOTHBOB,

nporuecca MOKyIKH
PBIHKM TPOMBIIIJICHHBIX TOBapOB, TOCYJApCTBEHHBIX M MPABUTEIBCTBEHHBIX YUPEKICHHIA,
0COOCHHOCTH, MAPKETUHTOBast OPHEHTALIUS

Teopernueckre KOHLIEIIIMA MOTHUBAIHHA

['pynmsl hakTOpoB, OKa3bIBAIOIIMX BIMSHIE HAa MOKYIATEILCKOE TIOBEICHHIE

Mopenb ¥ TUTIIBI TPOIIECCOB MPUHATHUS PEHICHUS O TIOKYIIKE.

Komruieke mapkeTnHra u ero paspaboTka

Tpancdopmanust KOMITJIEKCa MapKETHHTa B COBPEMEHHBIX PIHOYHBIX YCIOBHSIX

Crnennguka KOMIUIEKCa MapKeTHHTa B chepe yciryr

CyImHOCTh U coziepKaHue MpoIiecca YIpaBIeHHs MapKeTHHIOM

MeTo/1pI CErMEHTHPOBAHHS ¥ aHAIIU3 TTOJTyYSHHBIX CETMEHTOB

Hcnonp30Banne peIHOYHBIX HCCIIEOBAHUH TS Pa3paOOTKU CTPATErHH MO3UIIMOHUPOBAHUS
Bo3smoskHbIe HanpaBieHus quddepeHuanim ToBapa

OCHOBHBIC HANPaABJICHUS MAapPKETUHTOBOW CTPATETHH MO OTHOIICHHUIO K OTPENIEICHHUIO 1EIEeBOM
ayJAUTOPHU

OCOOEHHOCTH CETMEHTHPOBAHUS PHIHKA TIOTPEOUTEIHCKIX TOBAPOB

Oco0eHHOCTH TTO3UIIMOHNPOBAHUS MPOAYKTA Ha PHIHKE OAHKOBCKHX YCIYT

[TmanupoBaHue yCIyT B CEPBUCHOTO OOCITY)KMBaHUS KIIMEHTOB.

[TnannpoBaHre TOBApPHOTO ACCOPTUMEHTA U TOBAPHON HOMEHKIIATYPBI.

Bapuanuu crpareruu MapKeTHHTa Ha Pa3IMYHbIX ATANax *KU3HEHHOTO LUKJIA MPOAYKTa.
ParmonanbHOE MpoieHHEe KU3HEHHOTO KA MTPOAYKTA.

VHHOBaIIMOHHAs MOJIMTHKA U BHEAPEHHE HOBBIX TOBAPOB

[MomuTHka mpeanpusATHs B 00JacTH IU3aliHA M YITAKOBKH TOBapa

Omnpenenenue U 3HaUYCHUE [IEHOBOM MOTUTHKH

Crpareruu ¥ TakKTUKH IICHOOOPa30BaHHUSI

Ienosas nuddepennnayist Ha ppIHKE TOBAPOB U YCIYT

Metoap! pOpMHPOBAHUS IIEHBI B YCIOBUSX KOHKYPEHTHOTO PhIHKA

CoBpeMeHHas MPAaKTHKa BapbUPOBAHUS LIEHAMH.

YcioBust pabOTHI 1 OTBETCTBEHHOCTh YYACTHUKOB KaHaJa pacTpeieICHUs

. YIIpaBieHue KaHAJIOM paclpeaeIeHus
42.
43.
44.

BepTI/IKaJIBHLIe N MHOTI'OKaHaJIbHBIC MapPKETUHI'OBBIC CUCTCMbI

I[Ol" OBOPHBIC BEPTUKAJIbHBIC MAPKECTUHI'OBBIC CUCTCMBI: (bpquaﬁSHHF

HpaKTI/I‘IeCKI/Ie IMPUMEPBI, CBA3AHHBIEC C MAPKECTUHIOBBIMH PCUICHUAMU, IMMPUHHUMACMBIMHA
PO3HUYHBIMU TOProBUaMU

. HoBbIe MapKETHUHIOBBIE TEHACHIIUN B OIITOBOM TOPTOBIJIH.
46.
47.
48.

[InanupoBaHue pexIaMHOM KaMIIaHUU B ceTu MHTepHeT
Nmupx opraHu3aluy U €ro COCTaBIISIIONINE
@opmbI 1€JI0BBIX KOMMYHUKalMi B pamkax PR-gedrensHoCcTH
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49. JInunsle npogaxu. TereMapKeTHHT.

50. OcHOBHBIE BUJIbI CTUMYJHUPOBAHUS MTPOJIAXK B ONTOBOM U PO3HUYHON TOPTOBJIE

51. Cucrema MapKETUHTOBBIX CTPAaTEruil MpeANpUATHS

52. IloprdenbHbie MapKeTUHTOBBIE cTpaTeruu: maTpuia bKT,

53. IlopTdenpHble MApKETHHIOBBIE cTpaTeruu: Marpuia Aucopda

54. OCHOBHBIE ATAIbI CTPATErMYECKOr0 TUIAHUPOBAHUS MAPKETHUHTA

55. OcHOBHBIE pa3INuus MEX1y CTPATETUEN U TAKTUKON MapKEeTUHIa

56. ConeprxkaHue U MOPsIIOK COCTABIICHUS TUIaHAa MapKETHHTa

57. OcobeHHOCTH MapKeTuHIa Ha peiHKe B2B

58. Bujbl MexxIyHapOIHOTO MapKETUHIa U €ro BHEUIHSS cpefia

59. Creruduka v IPUHIUITBI MAPKETHHTOBOH JIESTEIFHOCTH B c(hepe TOPTrOBIN

60. OcoOeHHOCTH MapKETHHTa Ha PHIHKE HEABUKUMOCTH

61. Kommuieke mapketunra ajs cepbl OBITOBBIX YCIyT

62. MapKkeTUHT TOCTEIPUMMCTBA U TypU3Ma

63. [IpobsieMbl TPUMEHEHUS COLMAIBHO-3THYECKOTO MAapKEeTHHra B TPAKTUKE POCCHUHCKUX
MPEANPUATHI

64. OcoOeHHOCTH MPABOT0 PETYIUPOBAHMS MapKETUHTa U pekiiaMbl B Poccun

65. MapkeTUHT U OXpaHa OKPY>Karolleu cpeibl

Kputepuu oneHuBanus:

OOyJarommiics moiyqaer 3a gokiaaj 10 6autoB mpu COOMIOEHUH CIEIYIOMNX TPeOOBAHUMN:

- IOCTaBJICHA TIpo0ieMa McclieJoBaHus, 000CHOBaHA €€ aKTyalbHOCTh (2 Oaia);

- cIeNaH KpaTKUH aHAM3 Pa3JIMYHBIX TOYEK 3pEHHsS Ha paccMaTpuBaeMyr Mpooiemy (2
Oana);

- clleJIaHbl BBIBOIBI 11O UCCeayeMon mpobieme (2 6ama);

- 0003HaueHa aBTOpCcKas mo3uiws (2 6amia);

- WCIIOJIb30BAaHO HE MEHEE IATH JIMTEPATypHBIX HCTOYHUKOB, COOJIOICHBI TPEOOBaHHS K
odopmiieHnto padboTsl (2 6aia).
3a HecOOITI0ICHNE YKa3aHHBIX TPEOOBaHMH OIIEHKA CHIKAETCs Ha 2 Oaijia 1Mo KaKJA0My MYHKTY.
MaxkcumanbpHas cymma 6ayutoB 3a qokiajsl: 20 6amios (2 qoxmana o 10 6amios)

3 MeToauyeckue MaTepuasibl, OmpejeJsoliye MNpoueAypbl OLEeHUBaHUA
3HaHM#, yMEHHW|, HABbIKOB U (MJ/IM) ONBITA AEeATe/IbHOCTH, XapaKTepU3YIOLIUX
3Tanbl pOpMHUPOBAHUSA KOMIIETEHL MM

[Ipouilenypsl OIEHUBAHUS BKIIOYAIOT B ce0s TEKYIIMH KOHTPOIb W MPOMEKYTOUYHYIO
aTTeCTalHuIo.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH MPOBOJMUTCS C HCIOIb30BAHMEM OLIEHOYHBIX CPEJICTB,
MPEACTABICHHBIX B M. 2 JAHHOTO MPWIOXKEHHUsA. Pe3ynbTarhl TEKyIIEro KOHTPOJSI JOBOJISATCA 10
CBEJICHUS CTYACHTOB JI0 IPOMEKYTOUHOM aTTeCTaI1H.

IIpomMe:xxyTouHasi aTTecTalUsI IPOBOAUTCS B OpME dK3aMEHA.

DK3aMeH NPOBOJUTCS IO PACHUCAHUIO TMPOMEKYTOUYHOM  aTTeCTalud B  YCTHOM  BHJE.
DK3aMEHAIIMOHHOE 3a/IaHUE€ COCTOUT U3 JIBYX TEOPETUYECKHX BOIPOCOB M OJHOTO CHUTYaI[MOHHOTO
3a/IaHMs] U3 TIEPEUHs] CUTYAalMOHHBIX 3aJlaHui ISl TeKylied arrecrauuu. CTyJIEHTbI, HE MPOIIEIIINE
MPOMEXYTOUYHYIO aTTECTAllUI0 MO TpaduKy CECCHH, MOJKHBI JIMKBUIUPOBATH 3aJ0DKEHHOCTH B
YCTaHOBJICHHOM TOPSKE.
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Ipuioxkenue 2
METOANYECKHUE YKA3AHUS 11O OCBOEHUIO INCIHUAIIJIMHBI

Y4eOHbIM MIIaHOM NPEAYCMOTPEHBI CIIETYIOIINE BUIbI 3aHITHIA:

- JIEKLIUH;

- IPAKTUYECKUE 3AHITHS.

B X0ne neKIMOHHBIX 3aHATHHA pacCMAaTPUBAKOTCS OCHOBHBIE ITOHATUSA U KOHUENLUYA MApPKETUHTA,

CoJiepKaHWe MapKeTHHTra: IeNd, 3aJaud, M[PUHLOUIBL, (QYHKIUH, MApKETUHTOBBIC MCCIEAOBAHUS U
cpela MapKETHHIa, OCHOBHBIE METOZbl IPOBEICHHUS MApKETHHIOBBIX HCCIIEJIOBAHHUM, OpraHU3alus,
IUTAHUPOBAHUE U KOHTPOJb MAPKETHHTA, IPHOPUTET MOTPEOUTENS B MAPKETUHTE, CETMEHTHPOBAHUE U
MIO3UIIMOHUPOBAHUE NPOAYKTA HAa PBIHKE, TOBAP M TOBapHas MOJUTHKA, LIEHbI U LIEHOBas IOJINTHKA,
KaHaJibl paclpeiesieHus] U TOBApOABH)KEHHUS, MapKETHHIOBblE KOMMYHUKALIUH, OCHOBHBIE C(epbl
NPUMEHEHHUs MapKeTHHIra, AAI0TCA PEKOMEHJALMM A CaMOCTOATENbHOM paboThl M MOATOTOBKE K
MIPAKTUYECKUM 3aHATHSM.

B XO0AC MPAKTUYCCKUX 3aHATHH er'Iy'6J'I$IIOTC5I N 3aKpPCIUIAOTCA 3HAHUA CTYACHTOB TI0O POy
PAaCCMOTPCHHBIX Ha JICKOUAX BOIIPOCOB, Pa3BUBAIOTCA HABBIKM MAPKCTHHI'OBBIX I/ICCJ'IGJIOBaHI/II\/'I,
HaBbIKHU B(I)(I)CKTI/IBHOFO IIPUHATHUA peI_HeHI/Iﬁ 10 YCTaHOBJICHHUIO IICH HAa TOBAPbI U YCJIYI' HA PBIHKC.

[Ipu noAroTOBKE K MPAKTUUECKUM 3aHATHUIM KaXKJbli CTYACHT JI0KEH:

— U3YYUTh PEKOMEHOBAaHHYIO YUE€OHYIO JTUTEPATYPY;

— U3YUYUTh KOHCIIEKTbI JIEKLIUN;

— OATOTOBUTH OTBETEI HA BCC BOIIPOCHI 110 I/ISaneMOﬁ TEME.

[lo cormacoBanuto ¢  MpenojaBaTeNeM  CTYJAEHT  MOXET  HOATOTOBUTH JIOKJIAJ IO
NpCaAJIOKCHHBIM TEMaM. B mponecce MmOATOTOBKHM K IMPAKTUYCCKHUM 3aHATHUAM CTYACHTLBL MOTYT
BOCIIOJIb30BaThCSl KOHCYJIbTALUSIMHU MPENOAaBaTENs.

BOHpOCBI, HE PACCMOTPCHHBIC HaA JICKOUAX HW MMPAKTHYCCKUX 3aHATUAX, DOJIKHBI OBITH
M3Y4YEeHBl CTYJEHTAMH B XOJI€ CaMOCTOSITENIbHON paboThl. KOHTPOIb caMOCTOSTENbHON paboThI
CTYJICHTOB HaJl y4eOHOH MpOrpaMMoii Kypca OCYIIECTBISCTCS B XOJA€ 3aHSATHUNA METOJOM OIpoca H
MOCPEJICTBOM TECTUPOBaHUA. B XoJe camMoCTOSTENbHOW paboThl KaXABIH CTYyJEGHT 00s3aH
MPOYUTATh OCHOBHYIO M TIO BO3MOXKHOCTH JONOJHUTEIBHYIO JHUTEPATypy IO HU3y4aeMOW Teme,
JIOTIOJTHUTh KOHCIIEKTHI JIEKUUA HEIOCTAIOUMM MaTepuaioM, BBINUCKAMU U3 PEKOMEHJIOBAHHBIX
IEPBONCTOYHUKOB. BI)I}IC.]'H/ITI) HCIIOHATHBIC TCPMUHEI, HaliTH HMX 3HAaUYEHUE B OHIIUKJIONCINYICCKUX
CJIOBapsiX.

JIns1 MOArOTOBKYM K 3aHATHUSAM, TEKyLIEMY KOHTPOJII M IPOMEKYTOUYHOM aTTECTAlMU CTYJIEHTHI
MOTYT BOCIIOJIb30BaThCS IJEKTPOHHO-OMOIMOTEUHBIMU CUCTEMaMU. Takke 00ydaronuecss MOTyT B3SITh
Ha JIOM HEOOXOAMMYIO JIUTepaTypy Ha  aOOHEMEHTE yHUBEPCUTETCKOW OWOIMOTEKH WU
BOCTIOJIb30BaThCS UNTATBHBIMU 3a7IaMH.
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