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KA®EJIPA banxkoBckoe aeso

Pacnpenenelme YacoB TUCHMILUIMHBI 10 KypcaM

Kypc 2

Bun 3ansaruii VIl PIl Hroro
Jlexuun
TIpakTuyeckue 8 8 8 8
HWroro ayn. 16 16 16 16
KonTakTHas paboTa 16 16 16 16
Cam. pabora 52 52 52 52
Yacel Ha KOHTPOIIb 4 4 4 4
Hroro 72 72 72 72

OCHOBAHMUME

Y4eOHBIi T1aH yTBEPKIeH YIEHBIM coBeToM By3a oT 28.03.2023 mpoTtoxon Ne 9.

[MporpamMmy coctaBui(1): K.3.H., ToueHT, Ma3Hsk B.M.
3aB. kadenpoii: J1.3.H., mpodeccop Cementora O.T'.

MeTomu4eckiM COBETOM HaIlpaBJICHUS: 1.3.H., podeccop, Huopoxxkuna JI.H.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1 HCJ'II/I OCBOCHHUA TUCHUIUIMHBI:U3YYEHUEC MECTOOOB U IIPHUEMOB 0aHKOBCKOTO IIPOAYKTOBOTO MECHEPKMEHTA, IPEIHA3HAYCHHBIX IJIA
TapMOHH3allA B3aMMOOTHOIIICHUH MEXAYy OaHKaMH U NpeaAnpuATUIMHU

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JTUCITUIIJINHBI

INK-2:Cnocoden OPraHU30BbIBATH YIIPABJICHHUE MPOLECCOM KPECAUTOBAHUS KOPMOPATUBHBLIX KJIMEHTOB, OLICHUBATH COCTOSIHHE
noqu)eJm KpPeaAuTOB, MPEAOCTABJICHHBIX KOPNMMOPATUBHBIM KJINEHTAM

IK-6:Cnoco0eH KOHCYIbTHPOBATH KOPIMOPATUBHBIX KJIHEHTOB M0 IIHPOKOMY CIIEKTPY (GUHAHCOBBIX MPOAYKTOB H YCJIYT,
COCTABJICHHIO (PMHAHCOBOTO IJIaHA ¥ POPMHPOBAHUIO HHBECTHLIMOHHOIO MOPTQess

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

3Tarbl KPEIUTHOTO MPOIIEcca, BUAbI KPEAUTHBIX IPOYKTOB [l KOPIOPATUBHBIX KJIMEHTOB, (haKTOPHI, BIHUAIOUINE HA CTOUMOCTD U
JTIOXOIHOCTH KPEJAUTOBAHMS TIPEANPHUITHI(COOTHECEHO ¢ nHauKaTopom ITK-2.1)

6aHKOBCKHE MPOJIYKTHI U YCIYTH JUIE KOPTIIOPATUBHBIX KIMEHTOB, METOJMKU U MHCTPYMEHTapUil (UHAHCOBOTO IIAHUPOBAHUS OaHKa U
MPEANPUATHA(COOTHECEHO ¢ MHAnKaTopoM ITK-6.1)

YMeTb:

MPOBEJCHUE CErMEHTAN KOPIIOPATHBHBIX KIMEHTOB, aHAIN3 JAaHHBIX O THHAMHKE KIMEHTCKOH 0a3bl, 0EHIMAapKHHT OaHKOBCKHUX ITPOITYKTOB
Ha PBIHKE KOPIIOPATHBHOTO KPEAUTOBaHMsI, pa3paboTKa KPEIUTHBIX MTPOAYKTOB JJIsl KOPIIOPATHBHBIX KIIMEHTOB (COOTHECEHO C MHUKAT OPOM
[K-2.2)

aHaJIM3 CHTYAIlMU U TEHISHINH Ha (MHAHCOBOM PBIHKE, BKIIIOYAsl PBIHOK IIEHHBIX OyMar, KOHCYJIbTHPOBaHUE KOPIIOPATUBHBIX KIIMEHTOB IO
6aHKOBCKUM MPOIYKTaM(COOTHECEHO ¢ uHAnKaTopoM 11K-6.2)

Baanern:

pa3paboTKH PeUIOKEeHHI B chepe KPeAUTOBaHUS KOPIIOPATHBHBIX 3aCMIIUKOB, HX O()DOPMIICHHUS M TIPE3ECHTALNH IS KOJUICTHAIIBHBIX
opraHoB 6aHka(cooTHeceHO ¢ nHaAnKaTopom I1K-2.3)

ydera TeKyIei (MHAHCOBOW CUTYAIMH U ¢ IPOTHO3MPOBaHMs Ha OyIyllee pU OLICHKE MPEIIOKEHHH, HAIIPABICHHBIX HA PEIICHIE
(pHHaHCOBbIX 3a1a4 KOPIOPATUBHOTO KIIMCHTA, HAaBbIKA PallUOHAJIBHOT'O n0ﬂ6opa " OnNTUMU3ALUH q)HHaHCOBI)IX IPOAYKTOB B COOTBETCTBUU C
NOTPEOHOCTSMH KIIMEHTA, HABBIKK PacieTa CTOMMOCTH (DHHAHCOBBIX PEIICHHUH C OIIEHKOM IIOTCHIHAIBHBIX PUCKOB; HABBIKH ITAHUPOBAHHUS
MEpOIPUATUI, HAIIPABJICHHBIX HA MOBBIILICHUE KaueCTBAa OAHKOBCKUX MPOJYKTOB M YCIIYT [UIS IPEANPUATUIH (COOTHECEHO C HHIUKATOPOM
I1K-6.3)

3. CTPYKTYPA U COJEP KAHUE JTUCITUITJIMHBI

Kox HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/ Cemectp / | YacoB KomneTten- Jlutepatypa
|_3aHATUSA Kvnce 10040

Paznen 1. bBankoBckue NPOaYKTHI AJs MPeANPUSTHIA

11 Tema 1.1 «KOHKYpEHTOCIIOCOOHOCTh GAHKOBCKHUX MPOLYKTOBY 2 2 IK-2 I1K-6 JI1.1J11.2 J11.3J12.1
BaHKOBCKMIT MPOIYKT: MOAXOBI K OMIPEEICHHUIO. J12.2 J12.4 J12.5 J12.6
I'OMOreHHOCTb ¥ YHUBEPCAILHOCTH OAHKOBCKOTO MPOYKTA. JI2.7 J12.8

[MoTtpedutenn 6aHKOBCKOTO IPOAYKTa H MX HHTEPECHL.
CopneprxaHue npolecca ynpaBieHus: 0aHKOBCKUMHU
MPOIYKTaMH.

®akTopbl KOHKYPEHTOCIOCOOHOCTH OAHKOBCKOTO MPOJIYKTA.
KoHKypeHTHbIE CTpaTerni KOMMEPYECKUX OaHKOB.
MapkeTHHT B KOMMEPUYECKUX OaHKaX U ero 0COOCHHOCTH.
[IpoaBuxeHne 6aHKOBCKUX MPOIYKTOB.

/JTex/




1.2

Tema 1.2 «IToTpeOutenbckue XapakTepUCTUKH OAHKOBCKUX
MPOIYKTOB JUIsl IPEAIPHATHI

[lena 6aHKOBCKOTO IPOJYKTa KaK (aKTop
KOHKYPEHTOCTIOCOOHOCTH. Buipl 1ieH.

Orarnbl 1eHO00pa30BaHHU B KOMMEPYECKOM OaHKe.
3aTpaTHBIC, PEIHOYHBIE M TAPAMETPUIECKHE METObBI
EHOOOpa30BaHus Ha OaHKOBCKHE MPOAYKTHI. [Tpobiaemsr
LIEHOOOpa30BaHusI.

Biusinue Openza Ha ycraHoBIeHHE LeHb. Llenn u MeTos
Bo3zeiicTBus banka Poccun Ha 11eHO0Opa3oBaHue B
KOMMEpUYECKNX OaHKax.

TeopeTnueckue MogX0 bl K ONIPEeIeHHI0 KaTerOpUH
Ka4yecTBO. DBOJIIOINS KOHLEIIIUI KauecTBa.

IToHsTHE KauecTBa YCIYIH, €€ «TEXHHYECKOe» U
«byHKIIMOHATBEHOEY KauecTBO. Meroauka “SERVQUAL”.
CorpemenHas punocodus kauecTBa. MexTyHapOIHbIC
crangaptsl CO 9000, ux npuHuunsl. OnbIT BHEAPEHUS
cragaaptoB CO 9000 B nesTensHOCTH POCCHUCKHUX
KOMMEPUECKUX OaHKOB.

/J1ex/

IK-2 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.4 J12.5 J12.6
J12.7 J12.8

13

Tema 1.1 «KorKypeHTOCITOCOOHOCTH OAHKOBCKUX TPOITYKTOBY
1. TTonsiTrie 6aHKOBCKOTO MPOJYKTA U €r0 BUJIBL.

2. CBo¥icTBa U OTIHMYHUTENBHBIE 0COOEHHOCTH OaHKOBCKOTO
MPOJIYKTA.

3. [Torpeburenn 6AHKOBCKOTO MPOAYKTA U MX HHTEPECHI.

4. ®aKkTOpbl KOHKYPEHTOCIIOCOOHOCTH OaHKOBCKOTO
MPOIYKTA.

5. Komrutekc 6aHKOBCKOTO MapKEeTHHTa.

Tema 1.2 «IToTpeOuTENbCKHE XaPAKTEPUCTHKH OAHKOBCKUX
MPOYKTOB TS TIPESATNPHUATHI

1. TTonsTHE LIEHBI OAHKOBCKOTO NMPOAYKTA, BUIBI IIEH.

2. Oransbl U GaKToOpbl HEHOOOPa30BaHUS B KOMMEPUECKOM
Oamnke.

3. CoBpemeHHbIe TPoOIIeMBbl 0aHKOBCKOTO 1IEHOOOPa30BaHMSI.
4. TToHsTHE M KOHLEIINH KauyecTBa B HayKe.

5. IlonATue kauecTBa yCIIyTu U €ro cocrasisitomue. Meronuka
“SERVQUAL”.

6. [IpumMeHeHNe CTaHAAPTOB KauecTBa B 0aHKOBCKOM
JeSTeITbHOCTH.

Mp/

IK-2 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.4 J12.5 J12.6
J12.7 J12.8

1.4

Tema 1.1 «KoHKYypeHTOCTTOCOOHOCTH OAHKOBCKUX TPOIYKTOBY
1. CpaBHeHHE ONEPallMOHHOT0, MAPKETUHIOBOTO U
MPOIYKTOBOTO IOJIXOJ0B K JETEILHOCTH KOMMEPUECKOTO
GaHKa.

2. O030p COBPEMEHHOTO COCTOSIHUSI (PMHAHCOBOTO PHIHKA C
OTpaKEHHEM IMEPCIIEKTHB Pa3BUTHs KOHKYPEHIIHUH.

3. IloarotroBka karanora 0aHKOBCKHX IPOIYKTOB
KOHKPETHOTO KOMMepueckoro 6anka. CpaBHEHHE MTOTHOTHI
€ro NMPOAYKTOBBIN PAJ ¢ ABYMS ONMKaWIIMMU KOHKYPEHTaMH.
4. CocraBieHue IPe3eHTaINY BEIOPAaHHOTO OaHKa AT
BHEUIHEH ayIuTOPUH.

5. YcBoeHue TeKylero MmaTepuana.

6. PaboTa HaJl JOKJIAJI0OM Ha HTOTOBYIO KOH(EPEHIIHIO C
ucnons3oBanuem cpencts LibreOffice. /Cp/

MK-2 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.4 J12.5 J12.6
J12.7 J12.8




1.5

Tema 1.2 «IToTpeOutenbckue XapakTepUCTUKH OAHKOBCKUX
MPOIYKTOB JUIsl IPEAIPHATHI

1. Knnaccuduxanuns 6aHKOBCKHX IMPOAYKTOB BBIOPAHHOTO
0aHKa ¢ TOYKH 3pEHUsI BUIOB IIEH H METOIOB
IEHOOOpa30BaHUsI.

2. CpaBHEHHE IICHBI Ha OT/ICBHBINA TPOYKT BBIOPAHHOTO
0aHKa ¢ KOHKYPEHTaMH Ha PETMOHATIBHOM PBIHKE.

3. OreHKa KauecTBa 00CITy)KUBAHHS B KOHKPETHOM OaHKe C
MIOMOIIIBIO OT/ICTIBHBIX METOJIOB KOHKYPEHTHOH Pa3BeIKH
(c6op uH(pOPMALIMOHHBIX MAaTEPHAJIOB, MOCEIICHUE 0(UCOB
OaHKka, IMoJIydeHre HHPOPMAIIMH 1T0 UHTEPHETY U TellehOHY).
4. Pemienue 3agay 1o teme.

5. YcBOEHHUE TEKyIIero MaTepuaa.

6. PaboTa Hax TOKIJIaJIOM Ha UTOTOBYIO KOH(EPEHIIUIO C
ucnoss3oBanueM cpencts LibreOffice. /Cp/

10

IK-2 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.4 J12.5 J12.6
J12.7 J12.8

Pa3nen 2. MeToabl ynpaBJ/jieHusi 0aHKOBCKUMU
NMPOAYKTAMHU /ISl PeANPUATHI

2.1

Tema 2.1 «O1eHKa MOTPEOUTETHCKUX CBOMCTB YUCTHIX
0aHKOBCKHUX MPOTYKTOBY

CoBpeMEHHBIE METO/IbI OIICHKH BEJIMYMHBI ICHEKHBIX
MOTOKOB, TeHEPUPYEMBIX OaHKOBCKUMH MPOTyKTAMH.
TIpoGsembl BBIOOpa CTaBKH TUCKOHTHPOBaHMs. BiusHue
HAJIOTO00JI0KEHHS Ha JICHE)KHBIC TOTOKU KITMEHTA U OaHKa.
BnusiHue ¢dakropa JIMKBHIHOCTH Ha MOTPEOUTEIBCKYIO
OIIEHKY OaHKOBCKHUX MPOJYKTOB.

Knaccudukanus npoayKToBBIX pUCKOB OaHKa, UX CYITHOCTb,
3HAYEHHUE, METO/IbI OIICHKH.

/JTex/

IK-2 I1K-6

JI1.1J11.2 J11.3J12.1
J12.2J12.4 J12.5 J12.6
J12.7 J12.8

2.2

Tema 2.2 «OCcHOBBI HHXHHUPUHTA OAHKOBCKHX IPOJTYKTOBY
JleHexxHbIe IOTOKH, PUCK U TMKBUIHOCTH OAHKOBCKUX
MPOIYKTOB: XapaKTep B3aUMOCBSI3H, OLIEHKa Pa3THIHBIMU
rpynnamu norpedurenei. OnTUMHU3aIus OCHOBHBIX
XapaKTEePUCTHK OAHKOBCKUX NMPOAYKTOB. IMMyHH3aIHs
(hUKCHPOBAHHBIX JCHEKHBIX TIOTOKOB. X€KUPOBAHHE.
VYrpasieHue npoaaxkamu B 6aHke, GOpMBI 1 METOBI IPOIAXK
0GaHKOBCKHX MPOAYKTOB. OnpeieneHue eleBOro CerMeHTa 1
KaHaJOB JOCTaBKH IIPOIYKTA.

IInanupoBaHue NPOLECCOB MPOSKTUPOBAHUSL, T€HEPALIUU U
cObITa 0aHKOBCKUX NMPOAYKTOB. TeopeTnyeckne OCHOBBI
(uHaHCOBOTO MHXUHUPHUHTA. CEeKbIOPUTHU3AIMS aKTUBOB.
Omnpenernenie BHYTPHOAHKOBCKUX KPUTEPUEB U CTAHIAPTOB
MPOLIECCOB CBSI3aHHBIX € TeHepalell 0aHKOBCKUX IMPOAYKTOB.
TocTpoeHre MMHUTAIIMOHHBIX MOJIeNel OAaHKOBCKOTO
obcyxuBanus. /Jlex/

IK-2 IIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.4 J12.5 J12.6
J12.7 J12.8




2.3

Tema 2.1 «Ouenka noTpeOUTENbCKUX CBOMCTB YUCTHIX
0GaHKOBCKHX MTPOTYKTOBY»

1. CoBpeMeHHbIE METO/IbI OLICHKH BEJIMYUHBI IEHEKHBIX
MIOTOKOB, T€HEPUPYEMBIX OAHKOBCKHMH MIPOTYKTaMHU.

2. ®aKTop JIMKBUAHOCTHU TP OIIEHKE OAaHKOBCKHUX MTPOAYKTOB.
3. [TpoiyKTOBBIE PUCKH KOMMEPUYECKOTO OaHKa, WX CYIIHOCTh
U 3HaYCHUE.

4. MeTozb! OLICHKU NPOAYKTOBBIX PHCKOB KOMMEPUYECKOTO
OaHka.

5. Bunsl u METOIBI TOCTPOCHUST PEUTHHTOB.

6. OCHOBBI IIOCTPOCHUSI CUCTEMBI OEHUMAapKUHTa OaHKOBCKHUX
HPOJIYKTOB.

Tema 2.2 «OcHOBBI MHXKUHUPHUHTA OAHKOBCKUX IPOJLYKTOBY
1. OCHOBHBIEC XapaKTePUCTUKH OAHKOBCKUX MPOIYKTOB,
METO/bI U HAIIPABJICHUS] ONTHMHU3ALHH.

2. UmMmyH#3anmst GUKCHPOBAHHBIX JEHEKHBIX TIOTOKOB.

3. XemKUpOBaHUE PUCKOB.

4. YnpasieHue npoJlaxkaMi B KOMMEPUECKOM OaHKe.
CoBpeMeHHBIE KaHAIIBl TOCTaBKH OAHKOBCKHUX MPOJYKTOB.

5. YrpapneHue >KU3HEHHBIM [IUKJIOM OaHKOBCKHX IPOJYKTOB.
6. YpaBiieHre )KHU3HEHHBIM IUKJIOM OaHKOBCKHX IPOIYKTOB.
7. TeopeTrueckre OCHOBBI (DHAHCOBOTO MHXHHUPUHTA.
CeKpropUTH3aLHs aKTHBOB.

8. CrannapTuzanus 6aHKOBCKOI aesTenbHOCTH. /TIp/

IK-2 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2J12.4 J12.5 J12.6
J12.7 J12.8

2.4

Tema 2.3«YmipaBieHre KpeAUTHBIMH MTPOTYKTAMI)

1. OOmras xapakrepucTrka (OpMaTU30BAHHBIX CUCTEM
OLIEHKU KPeAUTOCIIOCOOHOCTH 3aeMIIHKA.

2. KpenutHerii cKOpHHT.

3. AHneppaiTuHr.

4. DKcrepTHBIE METOIBI OLIEHKH KPEAUTOCTIOCOOHOCTH
3aeMILHKA.

5. TIpoGieMbl aBTOMATH3AIMA TIPUHSTHS PEIICHHUH TIPH
BbIJIa4€ KPEAHUTOB.

Tema 2.4 «O0cnyxuBaHre OaHKAMHU COCTOSTEIHHBIX
KIJIMEHTOB)

1. [Toctpoenune B3anmooTHomeHw# ¢ V.I.P. — kimenTamm.
2. IIpo6aemsl u myTu GOPMHUPOBAHUS YCTOHUUBOTO
napHepcTBa OaHKa M KJIMEHTA.

3. [TpoyKThl pPOCCHUUCKUX OAHKOB LIS COCTOSATEIBHBIX
KJIMEHTOB (CaMOCTOATEIILHOE HCCIIEIOBAaHKE).

Mp/

IK-2 I1K-6

JI1.1J11.2 J11.3J12.1
J12.2J12.4 J12.5 J12.6
J12.7 J12.8

2.5

Tema 2.5 «MMumx u OpeH KOMMEPYECKOTO OaHKa»

1. Imupk OaHka Kak GakTop ero KOHKYpEHTOCIIOCOOHOCTH.
CocTapistolue UMHUKA.

2. IToHsTHe OpeHIMHTA U €0 KOHLENIMUA. MeTObI OIICHKU
CTOMMOCTH Op3H/a.

3. DTanbl MOBHIIIEHHE CTOUMOCTH TOPTOBOH Mapku OaHKa.
4. baHkoBckue OpeH[Ibl B PaMKaX PEUTHHIOB.

5. Urorosast koH(epeHus no kypcy. /Ip/

MK-2 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.4 J12.5 J12.6
J12.7 J12.8

2.6

Tema 2.1 «OueHKa MOTPEOUTETHCKUX CBONCTB YUCTHIX
0GaHKOBCKHUX MPOLYKTOBY»

1. ITocTpoenne MoJenH JeHEKHbIX IIOTOKOB KOHKPETHOTO
GaHkOBCKOTO NpoaykTa. OLeHKa JOXOAHOCTH MPOYKTA JUIs
Oanka 1 kiueHTa. [loctpoeHne KapThl pUCKOB.

2. PaccMoOTpeHHe I€HEKHBIX IOTOKOB OAaHKOBCKOTO MPOIYKTa
C TOYKH 3PEHUS Pa3IMYHbIX CLIEHAPUEB Pa3BUTHS COOBITHI.
3. Pemenue 3anadq o teme.

4. YcBoeHHe TEeKyIIero MaTepuaia.

5. Pabora HaJ JOKJIa10M Ha UTOTOBYIO KOH(EpEeHIHIo ¢
ucnosp3oBanneM cpencts LibreOffice. /Cp/

IK-2 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.4 J12.5 JI2.6
J12.7 J12.8




2.7

/Cp/

Tema 2.2 «OcHOBBI MHXUHUPHUHTA OAHKOBCKUX HPOJIYKTOBY 2
1. M3y4yeHune KaHAIOB TOCTaBKH OAHKOBCKOTO MPOAYKTA
BbIOpaHHOTO OaHKa.

2. Ilouck pe3epBOB sl ONTUMH3AINH XapaKTEPUCTUK
OTJENIBHOr0 0AHKOBCKOTO MPOAYKTA JaHHOTO OaHKa.

3. Pemenue 3aa4 1o teme.

4. YcBoeHHe TeKyIIero Marepuana.

5. PaboTa Hax TOKIJIaJIOM Ha UTOTOBYIO KOH(EPEHIIUIO C
ucnons3oBanueM cpencts LibreOffice.

8 ITK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 712.4 J12.5 J12.6
J12.7 J12.8

2.8

3aCMIIMKa.

3. TIpo6aeMbl aBTOMATH3AIUH TPUHATHS PEIICHUH PU
BbIIaue kpeauros. /Cp/

Tema 2.3 «YmnpaBneHnne KpeIuTHBIMU IPOTYKTaMI) 2
1. ®opMan30BaHHBIE CUCTEMBI OLIEHKH KPEIUTOCIIOCOOHOCTH
3aeMmrka. KpeauTHbIi CKOPHUHT.

2. DKcIepTHBIE METO/Ibl OLIEHKH KPEIUTOCIIOCOOHOCTH

6 IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 712.4 J12.5 J12.6
J12.7J12.8

2.9

KIIMCHTOB»

Poccun

1. [Toctpoenue B3aumootHomeHu# ¢ V.I.P. — kinenTamu.
2. TIpobGaeMsI 1 TIEpCIIEKTHUBEI pasBuTHs private banking B

3. ITpoAyKThI POCCHICKUX OAHKOB JIJISI COCTATOSTEIBHBIX
KJIMEHTOB (CaMOCTOSTEIILHOE HCCIIEIOBAHIE).

4. PaboTa Ha/1 IOKJIAJI0M Ha UTOTOBYIO KOH(EPEHIIHIO C
ucnosb3oBanueM cpencts LibreOffice /Cp/

Tema 2.4 «O0cnyxuBaHHe OaHKAMU COCTOSTEIBHBIX 2

6 I1K-2 I1K-6

JI1.1J11.2 J11.3J12.1
J12.2712.4 J12.5 J12.6
J12.7 J12.8

2.10

Tema 2.5 «IMumx 1 OpeH KOMMEPYECKOTO OaHKa» 2
1. Umumx 6aHka Kak GpakTop ero KOHKYpEeHTOCIOCOOHOCTH.
CocTaBJIsIoLIIe UMHDKA.

2. ITousTHE OpEHIUHTA U €TO KOHIEHIIMA. MeTObI OIICHKH
CTOMMOCTH Op3HIa.

3. DTanbl MOBHIIIEHHE CTONMOCTH TOPTOBOH MapKu OaHKa.
4. baHkoBckUe OpeH[bI B paMKaX PEUTHHIOB.

5. Pabota Hax HOKJIaIOM Ha HTOTOBYIO KOH()EPEHIIUIO C
ucnosb3oBanueM cpenacts LibreOffice /Cp/

6 I1K-2 I1K-6

JI1.1J11.2 J11.3J12.1
J12.2J12.3 J12.4 JI2.5
J12.6 J12.7 J12.8

2.11

/3auét/

4 IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
JI2.2J12.3 J12.4 J12.5
J12.6 J12.7 J12.8

4. POHJ OOEHOYHBIX CPEJACTB

CtpykTypa u coiepKanue (oHa OLEHOYHBIX CPEICTB IS MPOBEJICHNS TEKYIIEH U MPOMEKYTOYHOH aTTeCTalllu MPEJICTABIICHbI B
[punoxennn 1 x paboueii mporpaMMe TUCIHIUINHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAINIMOHHOE OBECIHHEYEHUE JUCHUIIIMHBI

5.1. OcHoBHas 1uTEpPaTYpa

ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBoO, roj Konunu-o

JI1.1  |Pycanos IO. IO. BaHkoBCKHIT MEHEIKMEHT: yueO. M.: Maructp, 2015 20

J1.2 |3oroBall A, ImarEpoBaHNe M MPOIAKH 6aHKOBCKUX M cTpaxoBbIX |Openbypr: Openbyprekuit | https://biblioclub.ru/inde
Brnamumupos B. B., MPOJIYKTOB: yueOHOE mocodne TOCY/AapCTBEHHBII x.php?
F0p6yHOBa A.B., YHUBEPCUTET, 2015 page:book&ld:439235
Canpikosa JI. M., HEOTpaHUYEHHBIN JOCTyT
Jonenxosa O. 1O. VIS 3apErUCTPUPOBAHHBIX

NOJIb30BaTEIeH
JI1.3 |I¢ay E. B. TeXHOJIOTHH PO3HUYHOTO OaHKa Mocksa: LIUTICu€p, 2016 http://www.iprbookshop.

ru/50915.html
HeOFpaHVl'—[eHHbIﬁ JIOCTyl'l
JUTSL 3apErUCTPUPOBAHHBIX

MoJib30BaTeen

5.2. lonosHuTe/IbHAS JIUTEPaTypa




ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBo, TOX Konnu-Bo
JI2.1 |Masusk B. M. VYnpasneHne 6aHKOBCKHM MPOAyKToM: yuel.- MeToA. (Pocros w//l: Uzn-Bo PI'DY 10
mocobue "PUHX", 2009
JI2.2 |Bapnamosa C. b., BankoBckue onepanuu ¢ aparoneHHsiMu MeTamuamu  |M.: KHOPYC, 2010 30
Jlappymun O. H. 1 JIParolieHHBIMU KaMHSAMH: y4e0. mocobue st
CTYZICHTOB, 00yJaroIuXxcs mo crell. "OUHAHCH U
kpenut", "Byxrant. yder, aHanu3 U ayguT"
JI2.3 |IlImonuH A. B., BaHKOBCKHE TEXHOJIOTUH U IIPECTYIHOCTH: Mockga: IOnuTn-/ana, https://biblioclub.ru/inde
Opuamsuim H. [1. MoHorpadust 2015 X.php?
page=book&id=114389
HEOTpaHHYCHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
ToJIb30BaTeNei
J12.4 |XKykoBE. ®., Banxu 1 HeGaHKOBCKHUE KpeIUTHBIE OpraHu3anuy 1 ux |Mocksa: IOuutu-Jlana, https://biblioclub.ru/inde
Opuamsunu H. 1., orepanuy: y1eOHUK 2015 X.php?
JlurBunenko JI. T., page=book&id=116707
Mapxosa O. M., HEOTpaHUYEHHBIN OCTYTI
Maprteienko H. H., JITIS1 3aPETUCTPUPOBAHHBIX
KykoB E. @., MOJIh30BaTENEH
Opuamsuau H. /1.
JI2.5 |Tomuu A. M. Bpenaunr: yueGHoe mocoGue Mocksa: Jlamkos u K°, 2016| https://biblioclub.ru/inde
x.php?
page=book&id=453899
HEOTPaHUYEHHBIN TOCTYTI
JUISL 3apETHCTPUPOBAHHBIX
[oJIb30BaTeIeH
J12.6 |Cekepun, B. /1., KoMMmepuuanu3aiys HHHOBALMI Ha PhIHKE Mocksa: Hayunbiii http://www.iprbookshop.
JlebGenes, A. J1., GaHKOBCKHX yCITyT: MOHOTpadust KOHCyJbTaHT, 2017 ru/75114.html
CemukoBa, O. P., HEOTpaHUYCHHBIH JOCTYI
I'opoxosa, A. E. JUIs 3apErUCTPUPOBAHHBIX
[oJb30BaTeIeH
2.7 DUHAHCHI U KPEHT: KYPHAT Mocksa: ®uHaHCH 1 https://biblioclub.ru/inde
kpeaur, 2019 x.php?
page=book&id=499490
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
nojb30BaTeneh
J2.8 DUHAHCOBBIC HCCIIEIOBAHUS , 2000 http://www.iprbookshop.
ru/62035.html
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei

5.3 IIpodeccuonaibubie 6a3bl JaHHBIX U HHGOPMANHOHHbIE CIIPABOYHbIE CHCTEMBbI

NCC «Koncynprantllmocy

UCC «apanT» http://www.internet.garant.ru/

baza nanusix CITAPK MHTEP®AKC http://www.spark-interfax.ru/system/#/dnb

bassr nannsix Lentpansaoro 6anka P  https://www.cbr.ru/hd_base/

Basbr nanabix @enepanbHoii ciy0bl rocynapetBeHHON cratuctuku https://www.gks.ru/databases

5.4. IlepeyeHb MPOrpaMMHOI0 obecreyeHust

LibreOffice

5.5. YueGHO-MeTOAMYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Mpu HE0OXOAMMOCTH TO 3asiBICHHUI0 OOYYAIOMIErOCs C OTPaHWYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSl Y4EOHO-METOJHUYECKHE MAaTepUalIbI
MPEIOCTABISIIOTCS B JOpMax, aganTUPOBAHHBIX K OTPaHHYCHHSIM 3I0POBbs M BOCIPUATHS HHGOpMAIMK. J{JIs JTUI ¢ HapyIIeHUsIMHU 3pSHUS: B
¢dopme ayanodaiina; B neyaTHoi popme yBeNMYeHHBIM HIpUQTOM. J[JIs U] ¢ HApyIIEHUSIMHU ciyXa: B (JOpMe DJIEKTPOHHOTO IOKYMEHTA; B
neyatHOH (opme. st M1 ¢ HAPYIIEHUSIMA OTIOPHO-IBUTATENHFHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MOY JIST)




ITomemneHus AJsl BCEX BUAOB PabOT, IPEIyCMOTPEHHBIX YUSOHBIM [UIAHOM, YKOMIUIEKTOBAHbBI HEOOXOIMMON CIICIMATH3UPOBAHHON YueOHOM
MeOeJbI0 U TEXHUYECKUMH CPEJICTBAMU O0Y4CHUS:

- CTOJIBI, CTYJIbSI;

- IEPCOHANBHBIA KOMITBIOTEP / HOYTOYK (TIEpEHOCHOI);

- IPOEKTOP, 3KPaH / UHTEpaKTUBHAs 1OCKA.

7. METOAUYECKHUE YKA3ZAHUA JJIAA OBYYAIOIIUXCA IO OCBOEHHIO JUCITUIIJIMHBI (MOLY JIS)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO JUCHUILUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6oqel71 nporpaMmMe JUCHUITIUHBI.




IHpuiaoxenue 1

P®OH/ ONEHOYHbLIX CPEJACTB

1 OnucaHMe noka3arejied u KpUTEpHUEB OLI€CHUBaAHUA KOMHeTeHI.[I/Iﬁ Ha pa3/IMYHbIX

3Tanax ux GopMHUPOBaHMS, ONNMCAHUE IIKaJ OLleHUBAHUA

1.1 Iloka3zaTenu U KpUTEPUU OLICHUBAHMS KOMIIETCHIIUN

3YH, cocraBustonme ITokaszarenu Kpurepuu onienuBanus CpeactBa
KOMIIETEHIIUIO OLICHUBAHUS OLICHUBAHMUS
[TIK-2 - CnocobeH OpraHM30BBIBATH YIPABICHHUE MPOIECCOM KPEIUTOBAHUS KOPIOPATUBHBIX KIUEHTOB,
OLICHHUBATh COCTOSTHUE MOPTQeisi KpeAUTOB, MPEJOCTABICHHBIX KOPIOPATUBHBIM KIIMEHTaM
3nanus: STarnbl pelieHne TECTOBBIX BEpHOCTH pemieHus TectoBeix | T (20)
KPEOUTHOTO MPOLECCA, BUIBI 3alaHui 3aaHui
KPEAUTHBIX MTPOTYKTOB IS
KOPIIOPAaTUBHBIX KIUEHTOB, OTBETHI B X0OJI€ MOJIHOTA U B3 (11, 22)
(hakTOpbI, BIUSIONINE HA MIPOMEKYTOUHON COJIEpKaTeIbHOCTh OTBETA
CTOMMOCTb U JOXOJIHOCTb aTTecTaluu COOTBETCTBHUE
KpeAUTOBAHUS IPEIITPHUITHIA MPEJICTAaBICHHON B OTBETAX
uH(pOopMalK MaTepuaiam
JIEKIUU ¥ Y4eOHOM
JUTEPaTypPhl, CBEICHUIM U3
MH(OPMAIMOHHBIX PECYPCOB
WNHuTtepner
Ymvenus: HANMCAaHWE U 3aIl1Ta aAKTyaJIbHOCTh H(2)
MPOBEJICHNE CeTMEHTAIMN | AOKJIaaa MCIIOJIb30BaHHBIX
KOPIIOPaTUBHBIX KIIMEHTOB, aHAIU3 MCTOYHUKOB JaHHBIX,
JTAHHBIX O TMHAMUKE KITUEHTCKON COOTBETCTBUE COECPHKAHUI
0a3bl, 0EHUMaPKUHT OAaHKOBCKHX JI0K1a/1a mpobieme
MPOTYKTOB Ha PhIHKE UCCIJIEIOBaHMsI, CHCTEMHOCTD
KOPITOPAaTHBHOTO KPEIUTOBAHMSI, U JIOCTOBEPHOCTb aHAJIN3a,
pazpaboTKa KPeUTHBIX MPOTYKTOB COOTBETCTBUE JIOKJIA]1a
TSl KOPTIOPATUBHBIX KJIMEHTOB YCTaHOBJIEHHBIM
TpeOoBaHUSAM
pELIEHNE TECTOBBIX BepHOCTH pemeHus tectoBeix | T(11, 12, 17)
3aJaHui 3aJaHui
perieHne BEpPHOE pelIeHne C3 (%)
CUTYaITMOHHBIX CUTYaIIMOHHBIX 33]1a4,
3alaHui COOTBETCTBYIOLIEE
HOPMAaTUBHO-TIPAaBOBOI Oa3ze,
000CHOBaHHOE JIOTHYECKH
pEIIeHNE pacueTHBIX perieHue 3a1a4 B P3 (1, 3-5)
3aaHui COOTBETCTBHUU C MaTepHaiaMu
y4eOHOM JTUTEPATYPHI U




y4acTHe B JI€JIOBOU
urpe

OTBETHI B XOZ€
[IPOMEKYTOUHOU
aTTecTaluu

JICKIIMOHHOTO Kypca,
COOTBETCTBYIOIIIEE
HOPMAaTHBHO-TIPaBOBOM Oa3e
U COIIPOBOKICHHOE KPATKUM
BBIBOJIOM

IMPaBUJIbHOCTH OIIPEACTICHUSA
OCJICBOI0 KIIMCHTCKOI'O
CCIrMCHTA, COOTBCTCTBUC CMY
npeajaracMbix METOA0B
CTUMYJIMPOBAHUA cOBITa U
KaHaJIOB PCKJIAMbI

IIOJIHOTA U
COJZIEPKaTEeNIbHOCTh OTBETA
COOTBETCTBUE
MPEJCTABICHHON B OTBETAX
uH(popMaLuu MaTepraiam
JCKINH U y4eOHOU
JUTEPATyphl, CBEACHUIM U3
MH(POPMALIMOHHBIX PECYPCOB
HNuTepuer

AN (2)

B3 (5, 10, 19,
26, 28, 32, 34)

Hasviku:
pa3pabOTKH NpeIIOKEHHH B chepe
KPEIUTOBAHMS KOPIOPATHBHBIX
3aEMIIMKOB, UX 0(opMIIeHus 1
TMPE3EHTAIMH TS KOJIETHATbHBIX
opraHoB OaHKa

peleHne
CI/ITyaHI/IOHHI)IX
3aJaHui

HaIlMCaHUE U 3alllhTa
JIOKJIaga

OTBETHI B XOJI€
IIPOMEKYTOUYHON
aTTecTanuu

BEPHOE peIICHUE
CUTyallMOHHBIX 3aj/1a4,
COOTBETCTBYIOIIICE
HOpPMaTUBHO-TIPAaBOBOM Oa3se,
SKOHOMMYECKHU
000CHOBaHHOE

aKTyallbHOCTb
HUCITOJIB30BAHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBUE COJCPKAHUS
JIOKJIaaa mpooyeme
UCCIIeIOBAHMUS, CHCTEMHOCTD
U JIOCTOBEPHOCTDH aHAIIH3A,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOoBaHUSAM

MOJTHOTA U
COJIepKAaTEIbHOCTh OTBETA
COOTBETCTBHUE
MPEJICTABICHHON B OTBETAX
uH(pOpMaIUK MaTepuaIam
JIEKIIUU ¥ YIeOHOM
JTUTEPATYPHI, CBEICHHUIM H3
WH(POPMAITMOHHBIX PECYPCOB
HNutepner

C3(5)

A0)

B3 (14, 16, 18,
35, 38)




I1K-6 - CnocoGeH KOHCYIbTHPOBATh KOPIIOPATUBHBIX KIIMEHTOB 110 IUPOKOMY CIIEKTPY (PMHAHCOBBIX

MPOAYKTOB U YCIIYT, COCTaBJICHUIO (PMHAHCOBOTO IJIaHAa U ()OPMHUPOBAHUIO HHBECTUIIMOHHOTO MOPTHEs

3nanus: 0aHKOBCKHE
HPOJIYKTHI U YCITYTH IS
KOPIOPATUBHBIX KINEHTOB,
METOJIMKHU U HHCTPYMEHTapUi
(MHAHCOBOTO TUIAHUPOBAHUS

0aHKa U MPEeATIPUATUS

pEIICHNE TECTOBBIX
3aJaHui

HaIllTMCaHUC U 3allluTa
JOKJiaaa

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTauuu

BEPHOCTH PEIICHUS TECTOBBIX
3aJaHun

aKTYaJIbHOCTh
HCIIOJIb30BaHHBIX
HUCTOYHUKOB JaHHBIX,
COOTBETCTBUE COICPKAHUS
JIOKJIaaa npooseme
UCCIIEIOBAHMSI, CACTEMHOCTh
Y JIOCTOBEPHOCTH aHaJIH3a,
COOTBETCTBHUE JIOKJIaa
YCTaHOBJICHHBIM
TpeOOBaHUAM

MOJIHOTA U
COJIEPXKATEIHHOCTh OTBETA
COOTBETCTBHUE
MIPECTABICHHONU B OTBETAX
uH(popMaLuu MaTepuaiam
JIEKIUU U Y4eOHOM
JUTEPaTyphl, CBEICHUIM U3
MH(OPMAIMOHHBIX PECYPCOB
WNHuTtepner

T (1-5)

A1, 4)

B3(2, 4,9, 17,
36, 37)

Ymenus:
aHAJIN3 CUTYAIUH U
TEHJICHIIMI Ha (PUHAHCOBOM PBHIHKE,
BKJIFOYAsI pHIHOK LIEHHBIX OyMmar,
KOHCYJIbTHPOBAHUE
KOPITOPATUBHBIX KITUEHTOB TI0
OAHKOBCKHM TIPOIYKTaM

pELIEHHE TECTOBBIX
3aJlaHuN

HaIlMCaHUE U 3alllhTa
JIOKJIaga

y4acTHe B JI€JIOBOU
urpe

perieHne
CI/ITyaHI/IOHHBIX
3aJaHui

BEPHOCTh PEIICHUS TECTOBBIX
3alaHUN

aKTyallbHOCTb
MCIIOJIb30BaHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBUE COJCPKAHUS
JIOKJIaa mpooyeme
MCCIIEIOBAHMSI, CACTEMHOCTh
U JIOCTOBEPHOCTDH aHAIN3A,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOoBaHUSIM

MIPaBUILHOCTH BBIICIICHUS
KPUTEPHUEB VISl CPABHEHUS
MPOAYKTOB U OTIIMYUI
MpeAJIaraeMoro npoyKTa OT
CYIIECTBYIOIIUX B OaHKe

BEPHOE pelICHHE
CUTYallMOHHBIX 3a/1a4,
COOTBETCTBYIOIIIEE
HOPMAaTHBHO-TIPABOBOM Oase,

T (6,7, 10, 13,
18)

A3, 5)

AU (1)

C3 (3, 4)




000CHOBAHHOE JTOTHYECKHU

OTBETHI B XOJIC MOJIHOTA U
IPOMEKYTOYHON COJIepKATEIbHOCTh OTBETA B3 (3,7, 13,
aTTecTalun COOTBETCTBUE 23, 24, 27, 39)
NPEICTaBJICHHON B OTBETaX
UHpOpPMAILIUN MaTepHUaIam
JIEKIMH B Y9eOHON
JTUTEPATYPHI, CBEICHHUIM H3
UH(OPMALIMOHHBIX PECYPCOB
WNurepuer
Haeswvixu: pEIICHNE TECTBBIX BEpHOCTH pemienus TectoBbix | T (8,9, 14, 15,
yudeTa TeKyIIel (PMHAHCOBOM 3aJjaHui 3aJjaHuif 16, 19)
CUTYaLIMH 1 €€ TIPOrHO3UPOBAHMSI HA
OyLyIIiee IpH OLIEHKE peleHue BEPHOE PELICHHE C3(1,2)
TIPEIIOKEHHH, HAMIPABICHHBIX HA | CUTYallMOHHBIX CUTYaIlMOHHBIX 33/1a4,
peleHre PUHAHCOBBIX 33714 3ajaHui COOTBETCTBYIOIIEE
KOPIIOPATUBHOTO KIIMEHTA; HABBIKA HOPMAaTHBHO-TIPaBOBOM Oase,
PaIMOHATIEHOT O IT0A00pa U YKOHOMHYECKHU
ONTHMH3AIMH (PUHAHCOBBIX 000CHOBaHHOE
MPOJTYKTOB B COOTBETCTBUH C
HOTPEOHOCTSAMU KIMEHTA, HABBIKK | HAITMCAHKME M 3aluTa aKTyallbHOCTb J(6,7,8, 10,
pacyera CTOMMOCTY (PMHAHCOBLIX | JOKJIaza MCIIOJIb30BaHHBIX 11, 12)
PELLEHNH C OLEHKON HWCTOYHUKOB JIAHHBIX,
TIOTEHITHAITBHBIX PUCKOB; HABBIKH COOTBETCTBUE COJCPKAHUS
TUIAHUPOBAHUS MEPOTIPUSITHI, JIOKJIa/1a pobieme
HAIPaBJICHHBIX Ha MOBBIIIICHHE WCCJICIOBAHMS, CHCTEMHOCTD
KauecTBa OAHKOBCKUX MPOYKTOB U U JIOCTOBEPHOCTDH aHAIN34,
YCITYT TSI TIPEANPUSTHIA COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOoBaHUAM
pelIeHre pacueTHBIX pelieHue 3a1a4 B P3 (2)
3a7jaHAN COOTBETCTBUU C MaTepHaIaMU
yueOHOM JUTepaTypsl U
JICKITMOHHOTO Kypca,
COOTBETCTBYIOIIIEE
HOPMAaTUBHO-TIPABOBOM Oa3ze
U COMPOBOXICHHOE KPATKUM
BBIBOJIOM
y4acTHe B JI€JIOBOU MpaBUILHOCTH TuTanupoBanus | JIU (3, 4)

urpe

MEPOTIPUATHH,
HANpaBJICHHBIX HA
NPUBJICYCHUE KIMEHTOB U
MIOBBILIICHUE KaYeCTBa
0aHKOBCKOTO 00CITYy)KMBaHUS

IIOJIHOTa U




OTBETHI B XOJI€ COJIEPXKATEIBHOCTh OTBETA B3 (1,6, 8,12,

IIPOMEXKYTOUHOMN COOTBETCTBHUE 15, 20, 21, 25,
aTTecTaluu npencrasieHHoi B oreerax | 29, 30, 31, 33,
uH(pOpMAIMU MaTepraiam 40)

JIEKIMH B Y4eOHOU
JUTEPATYPBI, CBESJACHHUIM K3
MH(OPMALIMOHHBIX PECYPCOB
HNutepner

I — ooxnao, P3 — pacuemusie 3a0anus, {1 — oenosas uepa, T — mecmot, C3 — cumyayuonHnvie 3a0anus,

B3 —sonpocw k 3auemy

1.2 IlIkanel oneHUBaHUS:
Tekymmui KOHTPOJb YCIEBAEMOCTH MU IMPOMEKYTOUYHAS ATTECTAlUSl OCYIIECTBIIAETCA B

paMKax HaKOIMUTEIbHOUN 0aIbHO-PEUTUHTOBOM cucTeMbl B 100-0amibpHOM mKae:

84-100 6anmoB (OIIEHKA KOTIUIHO)

67-83 6atoB (OIIEHKA «XOPOIIIOY)

50-66 6aioB (OlEHKA «yI0BIETBOPUTEIILHOY )
0-49 GamioB (OlIEHKA «HEYIOBIETBOPUTEIHLHOY)

2. TunoBbie KOHTPOJIbHBbIC€ 3aJdHUA HJ/IM UHbIE€ MaTEpUuaJibl, HCOﬁXOAI/IMbIe

AJIA OLUEeHKM 3HAaHUH, yMEeHUH, HaABBIKOB U (MJH) oOnbiTa JAesITeJbHOCTH,
XapaKTepu3ylmMx 3Tanbl GopMHUpPOBaHHUS KOMIETEHLHMIl B Ipouecce OCBOEHHUS
o06pa3oBaTeJbHON NPOrpaMMbl

© o No Ok wDdRE

e =
N R O

13.
14,

15.
16.
17.

Bomnpocs! k 3auery

M0 IUCUUIUTMHE «YTIPaBJICHUE KOHKYPEHTOCTIOCOOHOCThIO OAHKOBCKHX MPOTYKTOB IS

MPEINPUATHI
(HaumeHoB8aHue OUCYUNTUHBL)

Private banking xax HoBast (hopma 00CTyKMBaHUSI YACTHBIX KIIMCHTOB.

baHKOBCKHE MPOAYKTHI ¢ PUKCHPOBAHHBIM U IITABAIOIINM JTOXOIOM.

baHKOBCKHME pEUTHHIN, UX COAEPKAHNE U 3HAUCHHUE.

baHKOBCKHE yCIyr: SJKOHOMHUYECKOE COJIEpKaHUE U KITacCH(PUKAIHIH.

BeHmapkiHT GaHKOBCKHUX MPOIYKTOB.

Brnusinue HanmorooOnoskeHHs Ha PUBIIEKATEIbHOCTh OAHKOBCKUX MPOTYKTOB.

Wmumpk 0aHKka: 3HAYSHUE, METO/IbI OLICHKH U COCTABIISIOIINE.

KauecTBo 0aHKOBCKOTO TPOJIYKTa, €r0 OLICHKA.

KauecTBo yciyru, yJI0BI€TBOPEHHOCTD U JIOSJIBHOCTh MOTPEOUTEINS: COACPIKAaHUE U COOTHOIIICHUE MOHSATHH.

. KimnenTel 6aHKa, X BUJBI. HOCTpOCHI/Ie B3aMMOOTHOIIICHUI MCKOAY 0aHKOM M KIIMEHTOM.
. erJII/ITHI)Ie ACPUBATUBLI: IOHATUEC, 3BHAYCHUEC, BUBI.
. JINKBUJIHOCTh aKTHBOB 0aHKa: MOHATHE M CIOCOOBI HU3MCPCHUA. CDaKTOp JIMKBUJHOCTH IIPpU YIIPABJICHHUU

0aHKOBCKUMHU MPOJTYKTAMH.

Makpo- 1 MEKPOIKOHOMUYECKUE MOJIENTN paboThl OaHKa.

MeTo/1bI OIICHKH BETMYUHBI JICHEKHBIX TOTOKOB, TCHEPUPYEMBIX OAHKOBCKHUMH MPOAYKTaMHU. YueT (hakTopa
BPEMEHHU M UHTEPECOB MOTPEOUTENEH.

MeTo/bI OLICHKHU | YIPaBICHUS PHUCKaMU 0aHKOBCKUX IPOIYKTOB.

Meropl IPOABIKEHUS] OAHKOBCKUX TPOYKTOB.

MeTo/bI CTUMYITUPOBAHHS MIPOIAXK OAHKOBCKHX HPOIYKTOB.



18. MeTo/bI IeHOOOpa30BaHUsl HA OAHKOBCKUE TIPOTYKTHI.

19. OnpezneneHue 1eNeBOro CerMEeHTa U KaHAJIOB TJOCTaBKU OAHKOBCKOTO MPOIYKTA.

20. OnTuMH3alKsl OCHOBHBIX XapaKTEPUCTHK OaHKOBCKUX NPOAYKTOB. MmmyHu3anus (GuUKCHpPOBaHHBIX
JICHEKHBIX TOTOKOB. XeHKHPOBAHHUE.

21. OnpIT 1 mpo6siembl npuMmeHeHus ctanaapToB MCO 9000 B nesrenbHOCTH OaHKOB.

22. Opranuzanus oociyxuBanus V.|.P.-knmuentos OaHka.

23. OueHka ctouMocTy OaHKOBCKOTo OpaHa. BiusHue Opsnaa Ha pe3yabTaThl AEITEIbHOCTH OaHKa.

24. Ouenka 3((pekTnBHOCTH OAHKOBCKUX MPOJYKTOB.

25. TloHsTHe M UHCTPYMEHTHI (DUHAHCOBOTO MHKUHUPUHTA B KOMMEPUYECKOM OaHKe.

26. IloHATHE YCTOHYMBOTO MapTHEPCTBA OaHKA C KIIMEHTOM: YCIIOBHS CYILIECTBOBAHUS, BU/IbI, TIPEUMYILECTBA.

27. TloTpeOuTenn OaHKOBCKOTO MPOAYKTa W WX HHTepechl. OOImEecTBO Kak MOTpeOUTETh OCe3HATMYHBIX
IUTATEKHBIX CPECTB.

28. IIpu3HaKy cerMEHTAlMU U TUIOJIOTU3auU KIMEHTOB OaHKa.

29. IIpo6embl MOBBIICHUSI KOHKYPEHTOCTIOCOOHOCTH OaHKOBCKHX IPOIYKTOB.

30. IIponyKToBBIE PUCKU: CYHIIHOCTh, 3HAUEHHUE U BUbI.

31. Pazsutue CRM-cucrem n 6a3 JaHHBIX, OPUEHTHPOBAHHBIX HA KJIMEHTA, B KOMMEPYECKUX OaHKaX.

32. PazBuTHe METONOB OIIEHKHM KPEIUTHOTO pHUCKa B KOMMepueckoMm OaHke. Pa3zpaboTka cHCTeM OLIEHKH
KPEIUTHOTO PUCKA.

33. PenH:XUHUPHHT OH3HEC-TIPOLIECCOB B KOMMEpPUYECKOM OaHKe B IIENSX MOBBIIMICHUS KauecTBa OaHKOBCKHX
MIPOIYKTOB.

34. CexpropuTu3anus OaHKOBCKUX aKTHBOB: IMOHSTHE, BUJbl U BBITOJBI AJsl OaHKa.

35. CKOpUHTOBBIC MOJEIH MPUHSTHS PEHICHUS TIPU KPETUTOBAHUH.

36. ConeprkaHue IpOAYKTOBOTO IMOAXO0/a B JEATEILHOCTH 0aHKa U €ro MpeuMyIecTBa.

37. CymHoCTHbIE 0COOEHHOCTH OAHKOBCKUX YCIIYT.

38. TpaauuMoHHBIE U SIIEKTPOHHBIE KaHABI TOCTAaBKH 0AHKOBCKHUX MPOAYKTOB.

39. ®opMBI MOHOIIOM3ALUHU PhIHKA OAHKOBCKUX MPOIAYKTOB.

40. DTamnsl co3aanusi 0aHKOBCKOTO OpIHAA, €ro NO3UIIMOHUPOBAHNE.

K xommuiekTy sKk3aMeHallMOHHBIX OMJIETOB MPUIIaratoTcs pa3paboTaHHbIE IPENOoJaBaTesIeM U yTBEPKICHHbIE Ha
3acelaHuy Kadeapbl KPUTEPUN OLIEHUBAHUS 1O AUCIUIIIUHE.
Kpurepun oueHnBanus:

- 84-100 6a10B (OlLIEHKA «OTIIMYHOY) - U3JIOKEHHBIH MaTeprai (JaKTHIECKH BEpPEH, HATMUHE TITyOOKHIX
MCUEPIBIBAIOIINX 3HAaHUN B 00BbEME MTPOHICHHON TPOrpaMMbl TUCLUILIMHBI B COOTBETCTBUH C TOCTaBICHHBIMU
MPOTpaMMOii Kypca IeIsIMU 1 3a/1a9aMi 00YYeHHST; TIPaBHIIbHBIC, YBEPEHHBIE ACHCTBHUS 110 IPUMEHEHUIO
MOJTYYEHHBIX 3HaHUH Ha MPAaKTUKE, TPAMOTHOE U JIOTMYECKU CTPOMHOE U3JI0KEHUE MaTepuasa Ipu OTBETe,
YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JJOTIOJIHUTENIBHOM JIMTEPaTypOi;

- 67-83 GayuIoB (OLIEHKA «XOPOIIOY) - HATMUUE TBEP/IbIX U JOCTATOYHO MOJIHBIX 3HAaHUN B 00beMe MPOHIeHHON
MIPOTPaMMBI AUCIATUTMHBI B COOTBETCTBHUH C IIEISIMU 00YYEHHsI, TPABIIILHBIE ISHCTBUS TI0 TPUMEHEHHIO 3HAHHUI Ha
MPaKTHKe, YETKOE U3JI0KEHUE MaTepHaa, JOMYCKaloTCs OT/AEIbHbIE IOTHYECKUE U CTUIIMCTUYECKHE MO PEIIHOCTH,
00ydJaromuiicss YCBOHII OCHOBHYIO JIUTEPATYPy, PEKOMEHIOBAHHYIO B pab0oveil MporpaMme JUCIATUIAHBL;

- 50-66 GantoB (OIIEHKA YIOBJICTBOPUTENBHO) - HAIMUME TBEP/IbIX 3HAHUHN B 00beMe MPOHIEHHOT 0 Kypca B
COOTBETCTBHH C TETSIMUA OOYUCHHSI, N3JI0KEHHE OTBETOB C OTACITBHBIMH OIIMOKAMH, YBEPEHHO HCIIPABICHHBIMU
I0CJIE JIOTIOJHUTEBHBIX BOIIPOCOB; MPABUIILHBIE B 1I€JIOM JICUCTBHUS 110 IPUMEHEHHIO 3HAHUI Ha MIPAKTHKE;

- 0-49 6aoB (OIICHKA HEYIOBICTBOPUTEIHHO) - OTBETHI HE CBS3aHBI C BOIPOCAMU, HATMYHE TPYObIX OIMIHOOK B
OTBETE, HEMIOHUMAHHUE CYIITHOCTH M3J1araéMoro BOIpoca, HEYyMEeHUE IPUMEHSATh 3HAHUS Ha TIPAKTUKE,
HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOTIOIHUTEBEHBIE U HABOISIINE BOITPOCHI.

TecTbl NMCbMEHHBbIE U/UJIN KOMIILIOTEPHbIE™

10 AUCHUIIIIUHE praBHeHI/Ie KOHKypeHTOCHOCO6HOCTBIO 63HKOBCKI/IX HpOI[YKTOB JJIsL
Hp e IIHPI/I HTHI‘/’I (HaMMeHOBaHNE AUCIUILIIHBI)

1. BaHKOBCKHI POIYKT — 3TO. ..



[ omeparuu 6aHKa, MpeaycMOTPEHHBIE CT. 5 3akona "O 6aHkax ¥ OAaHKOBCKOM JeSTEIbHOCTH",
[l BHYTpHOAHKOBCKHIA MPOLIECC, CBSI3aHHBIN C JOCTHKEHUEM ONTHMAIBHOTO COYETaHUS PUCKA U I0XO/a,
0 moroBop Mexay OaHKOM U KIIHCHTaM,
L] ocoOblif B3MIIsi HA OTEPALUK U YCIyrd OaHKa, pacCMaTPHUBAIOIINN HX KaK €IUHOE IIEJI0e.
2. K ynctbim ycinyram 0aHKa OTHOCSATCS:
O kpeauToBaHwme,
[0 pacyeTHO-KaccoBoe 00CITy)KUBAHUE,
0 KOHCYNIBTHpPOBaHHE.
. K MaTepuanbHbpiM yciryraM MOTyT OBITH OTHECEHBI:
O nenosurHbIE,
0 ceiidossie,
[l nmemo3uTapHbIE YCIyTH.
4. Ycayry ot ToBapa OTJINYAIOT:
HEOCA3aEMOCTh,
MPOTSKEHHOCTh BO BPEMEHH,
HEOTACTUMOCTD,
pErIaMeHTUPOBAHHOCTH,
HETIOCTOSIHCTBO Ka4ecTBa,
HECOXPaHSIEMOCTb.
. T'oMOreHHOCTh MPUMEHHUTENBHO K 0AHKOBCKOMY IIPOAYKTY O3HAYaeT. ..
6. baHKOBCKUiI MPOIYKT UMEET. ..
[l onxnHoro motpedures,
Ll nByx morpeOuTenei,
O Ttpex morpebureneii.
7. LleHoii yCTOro GAaHKOBCKOTO MPOJIYKTA SIBISIETCS:
O ccynHbli IpOLIEHT,
O xomwmccus,
[l cebecTouMOCTb.
. OCHOBHBIMHU METOJIaMH 11I€HO00pa30BaHUs AJIsl MEJIKUX U CPEHUX OAaHKOB SIBISIOTCS:
] meTombl IeHOOOpa30BaHUS HAa OCHOBE aHaJIKM3a 3aTpar,
[l pwIHOYHBIE METO/IBI IIEHOOOPA30BaHMS,
[ mapamerpuyeckue METObI [IEHOOOPa30BaHUSI.
. K mpuanmnam ynpasneHus kauectsoM, 3asoxeHHbIM B ICO 9000, cieqyeTr oTHecTH:
OpueHTauio Ha NOTPeOUTENS.
HenpepbiBHOE CHUXEHHE CE0ECTOMMOCTH.
VYnpasieHrne KauecTBOM Ha 6a3e MpoIeccoB.
VYnpaBieHne KauecTBOM Ha 0a3e oneparuii.
[TocTostHHOE yITydIIeHUE IS TETLHOCTH.
Boaneuenne paGOTHUKOB B IPOIIECCH] YIIPABIEHUS Kau€CTBOM.
OTHeceHre BOTPOCOB YIPABJICHUS KAUECTBOM K HCKITIOUUTEIBHON KOMITETEHIIMH CTIEIUAIBHOM CITY>KOBI.
10. Umumx GaHKa — 3TO. ..
[ ero Toprosasi Mapka,
L1 OpoHn,
[ o6pa3 OaHKka B ri1a3ax KIHCHTA.
11. YcroitunBoe nmapTHEPCTBO OAHKA C KIMEHTOM MPEAINOJIAraeT. ..
COTPYIHUYECTBO Ha MIOCTOSIHHOU, PETyIIIPHON OCHOBE,
B3aMMHOE y4acTHe B YCTaBHOM KamuTaje JApyr Apyra,
ydacTre OaHKa B yCTAaBHOM KalUTalle KIIMEHTA,
3HaYMMOCTb COTPYAHUYECTBA,
€IMHCTBO MHTEPECOB ITAPTHEPOB.
12. 'naBHBIM MOTHBOM YCTOWYHMBOIO MMAPTHEPCTBA OAHKA C KIIMEHTOM SIBJISIETCSI. ..
O cHwkeHHe TPaH3aKIIMOHHBIX U3JICPIKEK,
0 momy4yeHue nHCaiaepcKoil HHPpOpMAIHH,
[ momy4yeHue KOHTPOJIS Hal KIIMECHTOM.
13. Kaxoii BuJ TOSTIHLHOCTH JIETYe U3MEPSETCS?
0 moBeneHYeCKOM,
0 BocmprHHMaeMoOH,
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14.

15.

16.

17.

18.

19.

20.

[ cepBucHOIi.

CRM —»sr70...

O ocobast KOHIETIIHS YIIPaBICHUS,

[ ki1acc KOMITBIOTEPHBIX IPOTPaMM,

[0 meroauka c6opa HHGOPMAIIUHU O TIOTpeOHTENE.

Kakoe u3 cienyrommx yTBepKIeHUN SBISETCS HAMOO0Iee BEPHBIM?

O J[leHexHbIE IOTOKH, FTeHEPUPYEMble OAHKOBCKHMHE MPOIYKTaMH, OJJMHAKOBBI JUIsi OaHKA M KJIMCHTA.

0 /leHexxHbIe MOTOKH, T€HEPHpPYEMble OAHKOBCKMMH MPOAYKTaMH, y OaHKa M KJIMEHTa OTIUYAIOTCS
3HaKaMH.

0 /leHexHbIe MOTOKH, T€HEPHPYEMble OAHKOBCKMMH IMPOAYKTaMH, MOTYT OBITh pa3IM4HbI JJsl OaHKa U
KJIMEHTA.

C KaKuM U3 CIEAYIOLUX YTBEPKICHUH Bbl COTJIACHBI?

O Eciu puck 0JHOTO M3 YYaCTHUKOB CIICJIKM YMEHBIIACTCS, TO Y JPYrOro OH YBEIHYHBACTCSI.

O Eciu puck 0HOTO M3 YYaCTHUKOB CHICJIKM YMEHBIIACTCS, TO Y IPYroro OH HE MEHSETCS.

0O Eciu pucK 0OTHOTO M3 YYaCTHHKOB CIICIIKH YMEHBILACTCS, TO BO3MOYKHA CUTYaIHsl, KOTJa OH YMEHBLINTCS
Uy IpYyroro.

Urto Takoe OeHUYMApKUHT B OaHKe?

L D10 MHCTpYMEHTapHii BEIOOPA PHIHOYHOT'O CErMEHTa OaHKOM.

L0 Dro Hay4HbBIi NOAXON K CPaBHUTEIBHOMY aHanu3y 3S(QQGEKTHBHOCTH paboThl OJHOro OaHKa C
MOKa3aTeSIMH IPYTUX.

00 DOrto HayuHBIi MOAXOJ K CPaBHUTEIBHOMY aHAIU3y 3((EKTHBHOCTH pPadOTHI OJHOW KOMIIAHHH C
MOKa3aTeISIMH JPYTUX

0 Dto MexaHH3M yIpaBICHUS B3aMMOOTHOILICHUSMH C KIIMCHTAMH.

Bribepure 2 Hanbomee mpueMIIeMbIX METOIA /7Sl YIIPABJICHUSI HEONPEACICHHBIMH JICHEKHBIMHU ITOTOKAMHU.

] xemxkupoBaHue,

O ummyHH3ams,

0 nmuBepcudukanms.

Haunbosnee TounbsiM omnpenenenneM (pUHAHCOBOTO HHXKHHUPHHTA SBISICTCA:

[0 ®unaHCOBBI HMHXHHUPUHT — 3TO TPUMEHEHHE (PUHAHCOBBIX HHCTPYMEHTOB Ui TIPEOOpa3OBaHMs
CYIIECTBYIOIIEH (PMHAHCOBOI CUTYaIlMH B IPYTyI0, 00Ia1atomIyro 0oJiee KenaTelbHBIMUA CBOHCTBAMH.

[0 ®unHaHCOBBI HMHXHHUPUHT — 3TO MPOCKTUPOBAaHWE, pPa3pabOTKa M pealu3als WHHOBAMOHHBIX
(UHAHCOBBIX HHCTPYMEHTOB M IMPOIIECCOB, a TaK )K€ TBOPYECKHI MOUCK HOBBIX TMOJXOJOB K PEIICHHIO
npo6iem B 001acTu PUHAHCOB.

[0 ®uHaHCOBBI WHXWUHHPHHT — 3TO HMHCTPYMEHT YIPABICHUS PHCKOM IIyT€M CO3JIaHHS HOBBIX
(MHAHCOBBIX MPOJYKTOB.

Cornamienue, Mo KOTOPOMY BBIIIaTa OCYIIECTBIsETCS B ciydae aedonra (B T.4. "oxuaaemoro') uiam

ITOHHNXKCHUA peflTHHFa 3aCMIIIKa, Ha3bIBACTCA. . .

O nepuBatuBOM,
L1 cBomom Ha ciy4vaii aedonra,
O cBonmoM Ha TOMHBIN TOXO.

Kiaoun k Tecram:
1-4;2-3;3-1,4-1,5,6;5-oaHopoaHocth; 6 -3;7-2;8-2;9-1,3,5,6;10-3;11-1,4;12-1;13-1;14 -
1:15-3;16-3;17-2,3;18-1,2;19-2; 20 - 2.

Kpurepun ouennBanus:
Maxcumym 30 6asmios.

25-30 6aI0B BBICTABIISETCS, €CJIM O0YUArOIMICS OTBETUI NpaBmiibHO Ha 84-100% 3amanuii Tecrta;
20-24 6amnoB, ecnu oOyyaromuicss OTBETHII MPABUIIbHO Ha 67-83 % 3amanui;
15-19 GamnoB, eciau 00y4arOIMIiCs OTBETHII MPaBMIIbHO Ha 50-66% 3amanuii;

0-14 6amnoB, ecau oOy4Jaronuiics OTBETHI MpaBmwibHO Ha 0-49% 3amanuii



TeMbl TOKJIAI0B

10 JUCHUIUIAHE « Y IPaBICHUE KOHKYPEHTOCHOCOOHOCTHI) OAHKOBCKUX MPOIYKTOB IS
OPENITPUSITHHN )

(HaMeHOBaHHE IUCIUILINHBI)

DKOHOMHUYECKAsI CYITHOCTh KOMMEPUYECKOro 0aHKa, 0COOCHHOCTH €ro JeATEIbHOCTH.

YcTolunBoe MapTHEPCTBO OaHKa U KIMEHTa: CIIOCOOB (DOPMUPOBAHUS U TTOIICPIKAHUS.

Oco0eHHOCTH MapKEeTHHTa IPEIPUIATUN ChHEephl yCIYT.

Po3HuyHbIe TPOAYKTH KOMMEPYECKOTO OaHKa: IKOHOMUYECKOE CO/Iep KaHne, MOTPeOUTENH,

BU/IBL.

5. baHKOBCKUI MyJIBTHILTUKATOP U O€3HAIUYHAS SMUCCHUSA. Y CIIOBUS TOACPKAHUS
CTAOMJIBHOCTHU JAEHEKHOW CHCTEMBI.

6. IIpoGiemMbl pa3BuTHS HHTEPHET-0aHKUHTA B Poccun.

7. CucreMbl TUCTAaHIIMOHHOTO 0AaHKOBCKOT'O OOCITYKMBaHUs, UX BUbI, IPEUMYIIECTBA U
HEJOCTATKHU.

8. MeToabl MOIETUPOBaHUs OOCITYKUBAaHUS KIMEHTOB OAaHKa.

9. MexaHu3m BHYTpUOAHKOBCKOTO IIEHOOOPA30BaHUSI.

10.baHKkoBCKast MOHOTIONHNS U 1IeHA Ha OaHKOBCKHE IPOAYKTHI.

11.0OmnwiT npumenenne crannaptToB MCO 9000 B koMMepueckux OaHKax.

12.IHCTpyMEHTHI 1 METO/IBI KOHTPOJISl KadyecTBa pabOThl KOMMEPUECKHX OAHKOB.

e

Kpurepun oueHuBaHmsi:
Maxkcumym 10 GanoB

-10 GanyoB BeICTaBIsETCS O0YUAIOUIEMYCSl, €CJIM U3JI0KEHHBIM MaTepHall (aKTUYECKU BEPEH, BBISIBICHO
HaJIMYME TIyOOKHUX MCUEpPIBIBAIOLINX 3HAHUN B 00beMe U3yUeHHOM TeMbl, TPAMOTHOE U JIOTHYECKH CTPOHHOE
H3JI0KCHUEC MaTCpHralia, JaHbl HOI[pO6HI>Ie OTBCTHI HAa BOITPOCHI JOKJIAYHUKY. Pabota nmeet 3aKOH‘I€HHBII\/'I,
caMOCTOSITeNbHBIN Xapakrep. OdopmileHHEe COOTBETCTBYET TPEOOBAHUIM.

- 8 6aI0B BHICTABIISIETCS OOYUAIOLIEMYCS, €CIIA U3II0KEHHBIN Marepual (aKTUYECKH BEPEH, BBISIBICHO
HAJINYUEC TBEPABLIX U JOCTATOYHO ITOJTHBIX 3HAaHUHA B 00BeEME H3y‘~I€HHOﬁ TEMBI, I'PAaMOTHOC U JIOTHYCCKU
CTpOITHOE M3TI0KEHUE MaTepHualia, IaHbl OTBETHI HA BOMPOCH JAOKIAAUMKy PaboTa mmMeeT 3aKkOHUEHHBIH,
caMOCTOATENbHBIN XapakTep. OdopmieHrne COOTBETCTBYET TPEOOBaHUSIM.

- 6 0aJJIOB BBICTABIISCTCS 06yqa101ueMyc;1, €CJIM MaTCpHraJl U3JIOKCH BCPHO, HO HEAOCTATOYHO ITOJHO,
HUMCIOTCA HEAOCTATKHU B JIOTUKE U MOCJICI0BATCIIBHOCTHU U3JIOKCHHA MaTC€praia,JaHbl OTBETHI HC HAa BCE BOIIPOCHI
AOKJIAAYUKY, UMCIOTCA HCAOYCTHI B O(I)OpMJ'ICHI/II/I

0 6ayyoB  BBICTABISETCS O0yYarOIIEMYCs, €ClIi MaTepual ciaabo CBs3aH C TEMOM, MPU HATUYUHU IPYOBIX
oMOOK , HEMOHUMAaHHUS CYIIIHOCTH M3J1araeMoro BOIpoca, HEYBEpEHHOCTH U HETOYHOCTH 0TBETOB. PaboTa
MMeEEeT HE3aKOHYEHHBIN, HECAMOCTOSITENIBHBIA XapaKTep, IPUCYTCTBYET IIaruaT

JenoBast wurpa

10 JUCHUIUINHE  YmpaBiieHue KOHKYPEHTOCIIOCOOHOCThIO OAHKOBCKUX MPOAYKTOB JUISl IPEIIPUSITHIA

(HaMMEHOBAaHME AUCLUILIHHBI)



1 Tema (mpodsema, cUTyaus)

«Pa3paboTka HOBOro OaHKOBCKOTO MTPOIYKTa»

2 KoHnenuus urpbl

B koMMepueckoM O6aHke co3/1aHo 3 paboUYnX IPyMIbl, KOTOPHIE TOJKHBI IPEATIOKUTH COBETY

JUPEKTOPOB HOBBIE JIJISl JAHHOTO OaHKa MPOAYKThI, ODUEHTUPOBAHHBIE HA 3a/IaHHYO

KITMEHTCKYIO ayAUTOpHIo. M3-3a OrpaHn4eHHOCTH (PMHAHCOBBIX PECYPCOB KOMMEPUYECKUN OaHK

CIOCOOEH peann30BaTh TOJIBKO OHO IpeioxkeHne. O0Cyx aeHNEe MPEITI0KEHUI Ha COBETE

JIUPEKTOPOB OaHKA OTKPBITOE C YUACTUEM UICHOB paOOYHX TPYIIIL.

[IpenonaBarenps onpenenseT KOMMEPUYECKUI OaHK, AJI1 KOTOPOro CO3/1a€TCs KOHLIETILIHS

IPOAYKTa U IIEJIEBYIO Ay JUTOPUIO Ui KayKIAOW paboueil IpymIibl.

Kaxknas rpymnmna 10KHa BBIIOJIHUTD CIIETYIOIINE 3a1a4H:

1. Onpenenuth OTANYMS JAHHOTO MPOJYKTA OT CYIIECTBYIOLIMX B JAaHHOM OaHKE,

2. OnpenenuTth KIOUYEBbIE IPEUMYIIECTBA JTAHHOTO MPOJIYKTA /Il OCHOBHBIX KaTETOpU €ro
MOTpEOUTENEH,

3. O60ocHOBaTh NPUOPUTETHBIEC KaHAIbl U METOABI CTUMYJIMPOBAHUS COBITA,

4. BpiOpaTh KaHAJIbI pEKJIaMbl IPOYKTA U MPETIOKUTH PEKIIAMHBIN CJIOTaH JIJIsl HETO.

Kpurepuu oueHuBanus.
Makcumym 20 6amioB

20 GaiyIoB - BhICTaBIIAETCS 00y4aroIIeMycsl, €CIIU CTYICHT B MOJIHOM Mepe BIIaJeeT MaTepHaioM, IPUHSLII
aKTUBHOE y4acTue B paboTe , Ipymia, B KOTOPO OH y4acTBOBaJ, IOJIHOCTBIO JOCTUIJIA LIeJIeH 1€I0BON UTPHI

16 6ay10B - BBICTABIISIETCS] OOYYAIOIIEMYCS, €CTTU CTYJICHT B 1I€JIOM OCBOMJI MaTepHall, TPUHSI aKTUBHOE
ydacTue B padoTe, T0MyCTUI HECYIIIECTBEHHbIE OIMOKH, TPYIIa, B KOTOPOI OH y4acTBOBAJ, TOCTUIJIA LIeJeH
JIETIOBOW UTPBI

12 6amnoB - BeICTaBIsETCS O0YUaIOLIEMYCsl, €CJIM CTYJEHT B 11€JI0M OCBOMJI MaTepuaJl, MPUHSUII y4acTHE B
paboTe, UMeIHCh Hel0UeThl, UCIIPABICHHBIE MTOCIIE UX YKa3aHUs, IPYIIa, B KOTOPOH yuacTBOBal CTY/EHT, B
OCHOBHOM JIOCTHUTJIA LETIEH ETOBON UTPBI

0 6ayoB — BeICTABIIsIETCS OOyUaIOLIEMYCs, €CJIM IPYyIIa, B KOTOPOIl y4acTBOBaJ CTYAEHT, HE IOCTHUIJIA LieTei
JICIIOBOM UTPHI, UJTU HE IPUHUMABIIEMY y4acTus B paboTe

CI/ITyaIII/IOHHI)Ie 3aJaHUusA

0 AUCHUIIINHE YiipaBieHHe KOHKYPEHTOCTIOCOOHOCThI0 OAHKOBCKUX MPOAYKTOB JJIsI
MpEATPUITHI

3apanuda:
3ananue 1
B onepannonnoe okHo Ne 1 crout 8 uenosek, Ne 2 — 3 genmoBek. 2-€ OKHO 3aKpbIBaeTCs Ha nepepriB Ha 10 MUHYT
No3Xe pacnucanus. Tpoe KIMEHTOB 2-TO OKHA OOCIYXXHBaHMS HE IMOJYYWJIM M BBIHY)XJEHBI CTaTh B KOHEI]
ouepenu 1-ro okHa. OAMH U3 KIIMEHTOB 2-TO OKHA JEJIAeT 3alKCh B XKAJIOOHON KHUTE CIEIYIOIIETO COACPKAHUS:
«ITpu GonbLIOM CKOTITIEHNH JIF0IeH (0Koo 12 YenoBeK) 3aKpbUIOCh Ha MEPEPHIB, HE 00CITYKUB OYEePEIHBIX, 2-0€
OKHO. B pesynbrate, npocTosB B 00IIEl CIOXXKHOCTU Oojiee yaca, TPOUM KIIMEHTaM Balllero 0aHka IMpUILIOCH
NIEPEUTH B OUEPEb K IEPBOMY OKHY M IIOTPATUTH €lie 0Kosio 50 MMHYT Ha OIUIaTy KOMMYHaJIbHBIX IIIaTeXKeEH.
ITpomry pa3o0parbcst U HaKa3aTh BUHOBHBIX COTPYJHUKOB).
N3 00BsicHeHus onepallioOHHOro paboTHHKa 2-10 okHa: «Ilo nmpuemy mnatexeit 6 anpens 2009 r. paborano aBa
OKHa, B 12-00 mpuiesn KIMeHT aHHYJIUPOBaTh MIATEKHbIE JOKYMEHTHI IIEpelaHHble OaHKY B 3TOT )K€ JIEHb PaHee.



B aBromMaTH3upOBaHHOI cUCTEME CTOPHUPOBAHKE MTPOU3BOIUT aIMUHUCTPATOP YE€PE3 MAIIUHY, B KOTOPYIO ObLI
BBEJICH TUTaTeXHBIA JOKyMeHT. Kak mpaBmiio, 3Ta omepaiusi 3aHHMaeT CYIIECTBEHHOE BpeMEHH. B maHHOM
ciydae oHa 3aHsu1a 40 munyT. [Ipu cTopHUpOBaHKN MallIMHA OJIOKUPYETCs, U 00CTYKUBATh IPYTUX KIMEHTOB HE
naeT. AHHYIUPOBaB IUIATE)KW W BEPHYB KIHMEHTY JI€HBI'H, OMEPAIMOHHCT TPOAODKHI CBOKO paboTy IO
00CITyKMBaHHUIO KJIMEHTOB, HO JI0 Havajia MepepbiBa HE YCIen 00CTyKUTh TPOUX KIIUEHTOBY.

HeobOxomuMo BrIpabOTaTh PEKOMEHIANMN IO MPEIOTBPALICHUIO TTOJOOHBIX CUTyaruid B Oymymem. st aToro
OTBETHTE Ha BOIMPOCHI:

» Kaxk ximueHT BUIUT CUTYyaIuio B OaHKe?

* Y10 BO3MYTHUJIO KJIMEHTA?

» KakoBbI OCHOBHEIE OIIMOKH, JOMYIIEHHBIC paOOTHUKAMU OaHKa B IAHHOW CUTYaIiu?

3ananue 2

Oxkomno 13-00 B 6ank npuxoaut VIP-kiIueHT ¢ OOJBIIMM KOJMYECTBOM IIATEKHBIX MOPYYECHUN HA CIIHCAaHUE
CpeJICTB ¢ pacueTHOro cuera. CyMMa CriMcaHus JOCTATOYHO BBICOKAs — OKOJIO 5 MIIH. pyOsieit. OOBIYHO OT TaKUX
KJIMEHTOB KOPIOPATUBHBIN OT/Ie] UMeeT HHPOPMAIHIO O TOM, KOorja OyAeT MPOU3BOJUTHCS CIIMCaHUE OObIINX
CyMM, KOTJa OXHUJAIOTCS CleAyroliue noctymienus. Ho ¢ 3TUM KIMEHTOM Takoro KoHTakta HeT. OH He
MIPEIYNPEexaAaeT O CBOUX JNEHCTBUSX.

Ntak, KIMEHT NpeabsBIsSET ONEpalMOHHOMY PAa0OTHHKY IUIATE)KHBIE MOPYyYEHHUS HAa CymMMy 5 MIIH. pyo.
PaGoTHuK B 3aMemIaTenbCTBE: a KaK )K€ C KOPCUETOM, €CTh JIM CPEACTBA y 0aHKa, CyMEIOT JIM 3aKyMUTh TaKykO
CYMMY, €CJIH 3TO MIPOUCXOAUT OKOJIO 13 "yacoB auHs?

PaccmoTpuTe naHHbIM cinyyall CUTYyaTMBHO, B MOMEHT MPUXOJa KJIMEHTa, U COCTaBbTE IUIaH JCHCTBHUI H
pasroBopa ¢ KIIMEHTOM. PacCMOTpHTE 3Ty CUTYallHIO ¢ yU4ETOM OyIYIIUX B3aHMOOTHOIICHUH C KIIMEHTOM.

3ananue 3

B 6ank npuxoaut ranaBuslii 6yxranrep OOO "Benrtekc". [locie npoBepku HaJO0roBOKH HHCIEKIIUU C PACUETHOTO
cdera JaHHOW OpraHHW3aIluy JODKHA OBITh CIUMCaHAa 3HAYMTEIbHAs CyMMa B yruiaty mrpada. PykoBoacTBo
OpraHu3alliy HeCOTJIacHO C 3TUMU MITPadHBIMU CAHKIUSAMHU U XOTENIO ObI X TPHUOCTAHOBUTb.
[TopekoMeHayHTE CBOW BapUaHT JECHCTBUI paOOTHUKY OT/AENa OOCTYKUBAHUS FOPHIAICCKUX JIHII.

3ananue 4

K Bam oOpariaercs 3amectutens riaaBHoro oyxranrepa OOO "Konan". bank ncnomiHs nepeBoj oOecTsa B
MoJIb3y NpeAnpusTus-3kcnoprepa. [IpencraBurenu ¢pupmsi - sxkcroprepa "Canuo" cooOUUIM, YTO ICHHIH HA UX
CUET HE MOCTYIHIIN.

3amecTuTeNb TJIABHOTO OyXrairepa oOpaliaercs 3a pa3bsICHEHUSAMU K COTPYIHHUKY OT/AeNIa OOCIyKHBAHUS
IOPUINYECKUX JIUL, Iperoaras, 4To pabOTHUKH OaHKa HeNpaBWIIbHO HaNucalu Ha3zBaHue pupMel: He "Canuno",
a "Canbo0".

Heo6xonuMo  pekoMeHJI0BaTh  IOCIEAOBAaTENbHOCTh JEMCTBUH  COTPYAHMKY OTHENa  OOCITY>KUBaHMS
IOPUANYECKHX JIULL.

3ananue 5

K Bam o6patuiics knueHT 3A0 «BekTopy», UMEIOLIH MHOTOJIETHIOK MOJIOXKHUTEIbHYIO KPEAUTHYIO HCTOPHUIO B
OaHke, ¢ Ipocb00oil 0 Bhade kpenuta B cymme 10 miH. py0. [[aHHBIN KIWEHT B HACTOSIIEE BPEMsI MMEET
CPOUHYIO 33JI0JDKEHHOCTh B CymMMe 25 MiH. py0. mo 2 KpeauTaM W HEUCHOJIb30BAHHBIM OCTATOK JIMMHUTA
KpEAUTHOM JIMHUU B cymMmMe 5 MiH. py0. CoriacHo pacueTroB OaHKa JUMHT KPEAUTOBAHUS JaHHOTO KJIMEHTA C
y4eTOM BcexX (akTOpoB KpeauTocrnocoOHocTH cocTtasiseT 30 MiH. pyo.

HeoOxonuMo mpuHATH pemieHune o uenecooOpasHocTu kpenutoBanus 3A0 «BekTtop» M J0BecTH €ro 1o
KJIMEHTA.

Kiroun K cHTyallMOHHBIM 32 IaHUSIM

1:

Kak ket Buaut curyanuto B 6anke? CTyIeHT JOIDKEH BRIPA3UTh B CBOEM OTBETE JTFOOBIMH CIIOBAMHU
HEMOHUMAaHUe KIMEHTOM MpolieM OaHKa.

UYro Bo3myTuio kiaueHTa? CTyIeHT JOJIKEH OTPa3UTh HEJOBOJILCTBO KJIIMEHTA TEM, YTO OaHK MPOUTHOPUPOBAI
(He momBITANCA PEUIUTD) MPOOIEMBI KIMEHTA.

KakoBbl 0cHOBHBIE OMUOKH, TONYIIIEHHBIE pa0OTHUKaMH O0aHKa B JaHHOU cuTyaruu? 1) paOOTHUKHU HE
Ipeaynpeauii KIMEHTOB O Havyajle CTOPHUPOBAHUS MPOBOIKH (HE 3aKpbul OKHO N2 it 00CITyKUBaHUS



KJIINEHTOB), 2) KOHCYJBTAHT HE PEIIII TPOOIEMBI HE OOCTYKEHHBIX KIIMEHTOB OkHa Ne 2 (Hampumep, IePeBOI0M
B OkHO Ne 1 u oOcimyKMBaHHEM Yepe3 OJHOTO C KJIMEHTaMH 3TOT0 OKHA).

Pexomenaanuu (mpumep): MpOBOJUTH CTOPHUPOBAHKE BHE OMIEPAIIMOHHOTIO 3aj1a, TPOBECTU TPEHUHT C
KOHCYJIbTAaHTaMH HalpaBJICHHBIA Ha pelieHre MpooeM KIMEHTOB B YCIOBHIX (OpC-MaKkopa, ONITUMU3UPOBATD
MporpaMMHOE OOecrieueHue.

2:

BepHblil 0TBET CTy€HTa JOJKEH:

1) cogeprkaTh cuieHapuu MOBEJACHUS COTPYAHNKA OaHKa B 3aBUCUMOCTH OT COCTOSIHUSI KOPPECIIOHICHTCKOTO
cuera,

2) ObITH HaIPaBJICH HA YAEp)KaHUE KIIMEHTa OaHKa (HE3aBHCHMO OT COCTOSIHUS KOPPECTIOHIEHTCKOTO CUeTa),

3) pewaTs 3a1a4y MpeIOTBPAILIEHUSI PACCMAaTPUBAEMOr0 TOBEICHHUS KIIUEHTA B Oy IyILIEM.

3:

BepHblil 0TBET CTy€HTa JOJKEH:

1) oTpaxkaTh HECIOCOOHOCTH OAHKA BOCIIPEIISITCTBOBATH CITUCAHHIO CPEJICTB KIMEHTA M0 PEIICHHUIO HAaJOTOBOM
CITYXOBI,

2) BKIIIOYATh PEKOMEHJAIMK OaHKa KJIMEHTY 10 BO3BPATy HECIPABEAJIUBO CIIUCHIBAEMOI CyMMBI.

4:

BepHblii 0TBET CTyA€HTa TOJIKEH BKITIOYATh CIEAYIONIYIO (MM aHAIOTUYHYIO €i) MTOCIIeI0BAaTEIbHOCTh
neicTBuii: 1) mpoBepka Ha HaJTUYKE OMMOKK OaHKa, 2) pEKOMEHIAIlUH 110 UCIIPABJICHHUIO OIMUOKH (ClIEHapUHU Ha
cilydail OIIMOKY Pa3HbIX CTOPOH).

S:

BepHb1i1 OTBET CTyA€HTa JOJKEH UCXOIUTh U3:

1) HEeBO3MOXKHOCTH HEMEJUICHHOH BbIJauu KpeAauTa Ha cyMMy 10 mMiH. pyOreid,

2) Helenecoo0pa3HOCTH NPSMOTO 0TKa3a KIMEHTY C JaBHEW KpeInTHON UCTOpUEH B HalleM OaHKe,

3) HEOOXOIMMOCTH MPEUIOKEHHSI KIIMEHTY albTePHATUBHBIX YCIOBUN KPEAUTOBAHUS.

Kpurepuu onenuBanus:
Maxkcumym 20 GannoB

e 20 GamioB BBICTABIISIETCS OOYYAIOIIEMYCS, €CITH, CUTYaIlUs PEIIeHa BEPHO U MOJIHOCTHIO, B
COOTBETCTBUH C HOPMATUBHO-IIPABOBON 6a30l aesTenbHOCTH OaHka B P®d; B mornyeckux
paccyxIeHusIX 1 000CHOBaHHUHU PEIICHHUs HET MPOOEIOB M OMMOOK; B PEIICHUN HET MAaTeMaTHUECKUX
oMOO0K (BO3MOKHA OIHA HETOUYHOCTh, OITMCKA, HE SBISIONIASACS CIIEACTBUEM HE3HAHUS
WM HEMOHUMAaHUs yueOHOTO MaTepHaa).

e 16 6amI0B BBICTABISETCS 00YUAIOLIEMYCs], €CJIM CUTYallus pelleHa NOJHOCTbI0, HO 0OOCHOBAHUS 11aroB
peleHusI HeOCTaTOYHBI ,IOMYIIEeHA OHA OIMINOKA WM JBA-TPH HEOYETa B PEIICHHSIX; BBIITOTHEHO 0e3
HE/I04eTOB He MeHee 3/4 3a1aHuid.

e 12 GanyoB BeICTaBis€TCS O0yUaAIOUIEMYCsl, €CJIN JOMYILEHbI 00Jiee OJHON OMMOKU MM OoJiee Tpex
HE/I0UETOB B pacyeTax, Ho OOyyaromuicss BiajieeT 00sS3aTeIbHBIMU YMEHHUSIMU IO IPOBEPSEMON TEME;
0€3 HeZI0YETOB BHITIOJTHEHO HE MEHEE ITOJIOBUHBI paOOTHI.

e 0 GayioB BICTaBIIAETCS 00YYAIOMIEMYCsl, €CIH JOMYIIEHBI CYIIECTBEHHbIE OINOKH, TOKa3aBIINe, YTO
00y4JaroIuiics He BiIaJieeT 00sA3aTeIbHBIMUA YMEHHSIMH TI0 JAHHOW TeMe; TPaBUIIHLHO BBIITOJHEHO MEHEe
MIOJIOBUHBI paboTBHI.

KoMIieKT pacyeTHbIX 3aJaHUM

10 JUCHUITIIUHE YHpaBJ'ICHI/IC KOHKprHTOCHOCO6HOCTBIO 0aHKOBCKHX MMPOAYKTOB JIA
mpe IalI/IﬂTI/Iﬁ (HaUMEHOBaHUE AUCIUILTIHBI)

3anava 1. PeanbHas mporeHTHas CTaBKa, KOTOPYKO KOMMEpPUYECKUI OaHK XOUeT MOJIYYUTh 110 KPEAUTY
coctaBisieT 15% ronoBbIx, TeMIbl HHIAIIH — 8% rogoBeIX. OnpeaeaTuTh HOMUHAIBHYIO IPOLIEHTHYIO CTaBKY.
3anava 2. HoMuHanbHas craBka MpoOLEHTa MO JENO3UTY npeanpusatus coctapisieT 10% romoBbix, oxxugaemas
rogoBasi HopMa HHQIAIUN — 9% rogoBbIX. ONpenenuTs pealbHyI0 CTaBKy MPOLEHTA MO ACTIO3UTY.

3anava 3. baHk ycTaHOBWMII MPOLIEHTHYIO CTAaBKY IO JIETIO3UTY B pazmepe 6% roaoBbix. Hopma o0s3aTenbHbIX
pe3epBoB, nenoHupyeMbix B banke Poccun, coctaBnser 4%. OnpeaennTs CTOUMOCTb KPEIUTHBIX PECYPCOB.



3anava 4. Kommepueckuil 6aHK »esaeT Moyiy4arh MPOIeHT Mo KpeauTam B pazmepe 12% romoBbIX, YTO MO3BOJIUT
eMY MOKPBITh CTOMMOCTb KPEIUTHBIX PECYPCOB U 00ECIIEUYUTh JOCTATOYHYIO HOpMY NpHObLTH. OHAKO B
KpEAUTHOM NOpTdese uMEIoTCsl IpoOIeMHbIe KPEIUTHI, 101 KOTOpbIX cocTaBisieT 10%. KakoBa nomkHa ObITh
CpCaHAdAa CTaBKa MPOUCHTA 11O KpEeAUTaMm, '-ITO6BI KOMIICHCHUPOBATb NOTCHIHUAJIbHBIC y6BITKI/I?

3anava 5. CyiecTByeT JBa BapuaHTa BblIayl MOTPEOUTEIBCKOTO KpeauTa. Beinaya B 000UX ciiydasx uaer
eanHoBpeMeHHO. Ho B mepBoM cilydae mnoramieHue nNporu3BOJIUTCS €KEMECSIUHO N0 AHHYUTETHON CXeMe Mpu
cTaBke NpoueHTOB 1 1% romoBbIx, BO BTOPOM Cllydae — KPEAUT MOrallaeTcsl B KOHIIE CPOKA IIPU €KEMECSUHOU
yIuIaTe MPOIEHTOB IO TOH ke cTaBke. OnpeneuTh Kakue yclioBus (TIEpBBIE HIIM BTOPBIC) OyAyT Oosee
BBITOIHBIMU OaHKY.

Kiroun kK KOMILIEKTY pacyeTHbIX 3aIaHM i :

1: 15*0,08+8+15=24,2%; 2: (10-9)/(1+0,09)~0,917%; 3: 6/(1-0,04)=6,25%; 4:
12+(100+12)*0,1/(1-0,1)~12,4%; 5: nepBbie, Tak Kak pu paBHO# 3(GEKTUBHOCTH CACIKH AFOPAIIUs 10JTa
MEHBIIIE TIPH aHHYHTETHOMN CXeMe, pacueThl s 000CHOBAHHMS BBIBOJIA HE TPEOYIOTCS, HO MOTYT OBITh
NPEJICTABIICHBI 110 JKEJIAHUIO CTYICHTA.

Kpurepun oueHuBaHmsi:

Maxkcumym 20 Ganios.
20 6aJU10B —BBICTABIISACTCS 00YYAIOIIEMYCSI, €CIIU BCE 33/IaHUS PELICHBI BEPHO, BHIBOBI 0OOCHOBAHBL;
16 6asoB - BeICTaBIAETCS 00yUYarOIMIEMYCs, €CITH €CTh HeCYIIECTBEHHBIE OIMOKH, HO B II€JIOM 3aJIaHHsI PEIICHBI
BEPHO, BBIBOJ] B IOCTaTOYHOM CTETICHH 0O0OOCHOBAH;
12 GannoB — BBICTABISIETCS 00yYArOMIEMYCsl, €CITH 3a/IaHUs PEIICHBI C OIIMOKaMH, UCTIPABICHHBIMHU TIOCIIE
JONOJTHUTEIBHBIX BOIPOCOB, BHIBOJ] HEAOCTATOYHO MOJIOH

0 6ann08B — BBICTABISETCS 00YUAIOIIEMYCSI, €CITU 33/IaHUSI HE PEIICHBI

3. MeToAaM4YecKHe MaTepUaJibl, ONpeae/Aaniiue Npoueaypbl OeHUBaHUS
pe3yJ/iIbTaTOB OCBOEHHMA 00pa30BaTe/JIbHOW NPOrpamMmabl.

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B ¢€0s TEKYLIUI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTALIUIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH IIPOBOJUTCA C HCIOJB30BAHUEM OLICHOYHBIX CPEICTB,
MPEJICTAaBICHHBIX B M. 2 JIaHHOTO MpPWJIOKEHHs. Pe3ynbTaTbl TEKYHIEro KOHTPOJS JOBOJSTCS IO CBEACHUS
CTYJIEHTOB 10 IPOMEKYTOYHOU aTTECTALIUH.

IIpomexyTouHas aTrecTanms IpoBOANUTCS B GopMe 3a4eTa.

3ayeT NPOBOJUTCSA O PACIUCAHUIO TPOMEXYTOUHOM aTTecTalMy. 3aueT MpoBOAUTCS B YCTHOH (opme. B
KOHTPOJIBHOM 33JjaHiH — 2 BoIlpoca. MUHUMaIbHOE BpeMs, OTBOAMMOE Ha MTOATOTOBKY K OTBETY, cocTaiseT 20
MUHYT. Pe3ynpTaTel arrecTaluu 3aHOCATCS B BEAOMOCTb M 3aUETHYIO KHIKKY cTyaeHTa. CTyIOEeHTHI, HE
MPOLIE/IIINE MPOMEXKYTOUHYIO aTTECTAlUIO MO TpapuKy CECCUH, JOJDKHBI JIMKBUIUPOBATH 33JJ0JKEHHOCTh B
YCTaHOBJICHHOM IIOPSAKE.



IIpunoxenue 2
METOINYECKHE YKA3AHUA 11O OCBOEHUIO JUCIITUIIJIMHBI
«YrnpaBjeHHe KOHKYPEHTOCIIOCOOHOCTHI0 0aHKOBCKHUX MPOAYKTOB AJIsl PEANPUATHID

Y4eOHBIM TIJIaHOM MPEAYCMOTPEHBI CIASAYIOIINE BUIBI 3aHSITHIA:

- JIGKIIUU

- IPAKTUYECKUE 3aHATHUS.

B Xxone NEeKIMOHHBIX 3aHATUH pPAacCMATPUBAIOTCS OCHOBHBIE BOMPOCHI YIPABICHHUS
0aHKOBCKUMH MPOJIYKTAMU ISl MPEANPUITUA C TOUKH 3PEHUSI UX KOHKYPEHTOJICTIOCOOHOCTH,
JAl0TCd  PEKOMEHJALMU Il CaMOCTOSITENIbHOM paboThl M MOATOTOBKM K MPAKTUYECKUM
3aHSTUSIM.

B xoje mpakTUYeCKHX 3aHSATUM YTIYOJISIIOTCS M 3aKPEIUIAIOTCS 3HAHUS CTYACHTOB IO
pAIy PAcCMOTPEHHBIX Ha JIGKUMSIX BOIIPOCOB, PAa3BUBAIOTCS HABBIKU aHAJUTUYECKOU
paboThI, MPUHATUS YIIPABICHUECKUX PEIICHUIA.

[Ipu MOATOTOBKE K MPAKTUYECKUM 3aHATUSAM KaXK]IbIM CTYJEHT JTOKEH:

— U3YYHUTHh PEKOMEH/IOBAHHYIO YU€OHYIO JTUTEPATYPY;

— U3YYUTHh KOHCTIIEKTHI JICKITUH;

— MOATOTOBUTH OTBETHI HA BCE BOIPOCHI 110 M3y4yaeMou Teme

B mpomecce MNOATrOTOBKM K  HPAKTUUYECKUM  3aHSATUSM  CTYACHTHI MOTYT
BOCITOJIB30BaThCA KOHCYJIbTALUSIMHU MIPENOIaBaTEIS.

Bormpocel, He paccMOTpeHHbIE Ha JIEKIUAX ¢ MPAKTUYECKHUX 3aHATUAX, JOJIKHBI
ObITh  W3Y4YeHBI  CTyJIEHTaMH B  XOJ€  CaMOCTOsTeNbHOW  paboTel. KoHTposb
CaMOCTOSITETIbHOM paboTHhI CTYJIEHTOB HaJ yueOHOM nporpaMMon  Kypca
OCYILECTBJISIETCA B XOAE  3aHATUH METOAOM MOCPEICTBOM TecTupoBaHus. B xonue
CaMOCTOSITENTbHOM ~ pabOThl  KaXIbI CTYACHT 0053aH MpPOYUTaTh OCHOBHYIO U IO
BO3MOXHOCTH  JIOMIOJIHUTENIbHYIO  JIUTEpaTypy 1O  H3ydyaeMou  TeMme, JIONOJHUTH
KOHCTEKThl JICKIIUA HEIOCTAIOIIMM  MaTepuajioM, BBIIMUCKAMU U3 PEKOMEHIOBAHHBIX
MEePBOUCTOYHUKOB.

CTyneHT [OMKEH TOTOBUThCA K MPEACTOSMIEMY MPAKTUYECKOMY 3aHATHIO 10
BCeM, O00O03HAYCHHBIM B pabodeil mporpaMMe JUCITUTIIMHBI BOITPOCAM.

JI1si IOTOTOBKU K 3aHSATHSAM, TEKYIIEMY KOHTPOJIO M TPOMEKYTOYHOW aTTeCTaINH
CTYJI€HTBI ~ MOTYT  BOCIIOJIb30BAaThCs JJIECKTPOHHO-OMOIMOTCUHBIMM CUCTEMaMH. Takke
oOydaroniecss MOTYT B3sTh Ha JOM HEOOXOJUMYIO  JUTEpaTrypy Ha aOOHEMEHTe
YHUBEPCUTETCKOU OMOIMOTEKH WIIM BOCTIONB30BATHCSI YUTATHHBIMU 3aJIAMH.

Memoouueckue pekomeHoayuu no nOO20moeKe K 0e10601 uzpe.

1 Tema (mpobyeMa, cuTyanus)

«Pa3paboTka HOBOr0 0AHKOBCKOTO TPOIYKTay

2 Konuenuus urpsl

B xommepueckom Ganke co3ano 3 pabo4yuX rpyIIibl, KOTOPBIE JOJDKHBI MPEIOKUTH COBETY
JTUPEKTOPOB HOBBIE VISl JAHHOTO OaHKa MPOAYKTHI, ODUEHTUPOBAHHBIC HA 33/ IaHHYIO
KJIIMEHTCKYIO ayauTopuro. M3-3a orpaHndeHHOCTH (PMHAHCOBBIX PECYPCOB KOMMEPUECKUI OaHK



CIoCcOOEH peasin30BaTh TOJIBKO OJIHO Mpeyioxkenue. OO0CyKaeHre MpeaioKeHU Ha COBETe
TUPEKTOPOB OaHKa OTKPBITOE C YYACTHUEM WJICHOB pabOYMX IPyIII.

..................................................................................................................

3 PoJn:

- YYaCTHHMK NIEPBOM pabouell rpynisl;

- YYaCTHHK BTOPOM paboyveil rpymmsl;

- YYaCTHHK TPEThEU paboueil rpynisl;

4 Oxunaemblii(e) pe3yabTat (bI)

HoBsle mpoayKT [1s1 KOHKpETHOro OaHKa, HalpaBJIECHHBIN Ha pElIeHHE 3a/1a4 3a/1aHHOM
KJIMEHTCKOW I'PYIIIBI.

S IIporpamMmma npoBeaeHus: H/WJINM METOANYECKHE PEKOMEHAAlUH 10 MOATOTOBKE U
NPOBEICHHUIO

[IpenogaBaTens onpeaenseT KOMMEPUYECKUI OaHK, /Uil KOTOPOTO CO3/1a€TCsl KOHLIETILINS
NPOAYKTA U LEJNEBYIO ayIUTOPHUIO JUIsl KaXK10M pabodel rpymibl.

Kaxxnas rpyna 1oysKkHa BEIIOJHATE CIEAYIOIIME 3a1a4u:

5. OnpenenuTs OTIANYHS TaHHOTO MPOJYKTa OT CYIIECTBYIOIIMX B JAHHOM OaHKe,

6. OnpenenuTh KIItOYEBbIE MPEUMYIIIECTBA TAHHOTO MPOJIYKTA 71 OCHOBHBIX KATETOPUIA €ro
MOTpeOUTENEH,

O00CHOBATH MPUOPUTETHBIE KaHAJIBI U METOAbI CTUMYJIUPOBAHUS COBITA,

8. BrIOpaTh KaHaJbl peKJIaMbl POIYKTA U MPEAIOKUTH PEKIAMHBIN CIIOTaH A7l HEeTO.

~

Memoouueckue pexomeHOaQuuu NO HANUCAHUIO OO0K1A008, MPeOOGAHUA K
oghopmnenuio.

Tema nokiaga MOXeET ObITh CHOPMYJIMPOBAHA CTYACHTOM CaMOCTOSITENIBHO MIPU YCIOBUU
COrJacoBaHUsl €€ ¢ MpernojaBaTeneM. B ciyyae eciau AOKIan 3aciyllaH Ha 3aHSITHH, TO OH
MMCbMEHHO HE OoQopMisieTcsi, MHaye ero O(OpMIISIIOT B COOTBETCTBUM C TPEOOBAHMSIMU
Kadeapsr x nuceMeHHbIM pabGotam. Ilpu sToM nuct coxepkaHuss M pa3OMBKa Ha 4YacTd
HeoOs13aTebHbl. CIHCOK JIMTEpaTyphl JOJKEH NpUCYTCTBOBaTh. O0beM paboThl 10 10 cTpaHuL.

Memoouueckue yKa3zanus no 6blNOJHEHUI0 CUMYAUUOHHBIX 3A0AHUIL C INEMEHMAMU
pOonesou uzpbul.

CuTyallMOHHBIE 33JaHMS BBIMOJIHSIOTCS Ha NMpaKkTUYEeCKUX 3aHATHsAX. [IpenonaBarens
pacnpenenser poju B 3aJaHUM MEXAY CTyJEHTaMH. 3ajada CTYJEHTOB, MOJIyYHMBIIMX POJIb,
MaKCUMaJbHO TOYHO BOCCO3AaTh CUTYyaAIHIO. [[pyrue cTyAeHTbI TOJKHBI BBIIEIUTH IPOOIEMHbBIE
aCIEeKThl CUTYallUU U MPEUIOKUTh BO3MOXKHBIE CIOCOOBI ee paspemieHusi. OLEHKH MOIyqaroT
CTYJICHTbI, Y4aCTBYIOIIME B BOCCO3aHUM CUTYallUU U €€ aHAJIM3E.

Memoouueckue ykazanusa no 6blnOJIHEHUI0 PACUEMHbIX 3A0AHUIL.

[Ipy BBIMOJHEHUM [AHHOTO BHJA 3aJaHUN CJeIyeT MOMHHTb, 4YTO OTBET Ha
MOCTaBJICHHYIO 3aJa4y JOJKeH ObITh MOATBEPKIEH pacueToM. [IpuBeTCTByeTCS BBHIOJHEHHE
pacyeToB HECKOJBKMMH CIIOCOOAMH, €CIM pacyeT BBIMOJHACTCS OJHUM U3 BO3MOXKHBIX
croco0o0B, TO JOJKHA ObITh 000CHOBaHA €ro PalliOHAIBLHOCTb.



