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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popmupoBanre y oOydaromUXCs 3HAHWA O (aKTopax, OINPENEINSIONX TOBeJICHNEe KIMEHTa W JUHAMHUKY pBIHKA
TYypPUCTHYECKUX YCIyT. Pa3BuTHE HEOOXOIMMBIX KOMIICTCHIIUA TUATHOCTUKHU KIHEHTOB U PBIHKA TYPUCTHYCCKUX YCIYT.

2. TPEBOBAHMUAA K PE3YJIBTATAM OCBOEHUA JUCHATIJINHBI

OIIK-4: CpnocoGeH OCymIecTBJATh HCCJIEI0BAHHE TYPHCTCKOI0 PbIHKA, OPraHU30BbIBATH MNPOJAAKM U NPOJABUKEHHE
TYPHUCTCKOTO NMPOAYKTA

B pe3yabTaTre 0CBOCHMSI AUCHUILIMHBI 00YYAIOLIUICS J0JIZKEH:

3HaTh:

@DaKkTOpEl OKa3BIBAIOIIME BIMSHHME HA MOBEICHHWE MOTPEOUTENSI W W3MCHEHHS PHIHKA TypHCTHYeCKHX yciIyr. CrocoOBl M METOIBI
JMUAarHOCTUKYM  KinneHTa. TeopeTHueckne W TIPHUKIAOHBIE AaCHeKThl MAapKeTHHTOBBIX HCCIIEOBAHMM pBIHKA YCIYT, MOTHBAIUH
notpeduTenel U aHanuza/ayauTa KOHKYPEHTOB; CYIIHOCTb, IMPUHIUIBI U METOJbl NMPOBEICHUS MAapKETUHIOBBIX HCCIEAOBaHUHA B
COOTBETCTBHU C IICTSIMU M 33a4aM¥l JACSATEIBHOCTH IPEIIPHUTHS chephl Typu3Ma (cooTHeceHo ¢ nHaukaropom OIIK-4.1)

YMeTh:

[TpoBOIUTH NMCUXOAMATHOCTHKY U COCTABISTH MOPTPET KIHMEHTA CEPBUCA C IEIbI0 OPraHM3allii U MPOJBIDKCHUS TYPUCTHICCKOTO
npoaykTa. [IpoBOIUTH WCCIENOBaHHE PHIHKA TYPHCTHUSCKUX YCIYyT. [IpUMEHATh OCHOBHBIC METOMABI aHAIWM3a, IUIAHUPOBAHHUS U
KOHTPOJISI AEATENBHOCTH MO COBITY TYPHCTCKHUX MPOAYKTOB W YCIYT; OCYIIECTBISATh MAapKETHHTOBHIH MOHHUTOPHHT BHEIIHEW M
BHYTPCHHEH cCpelpl NPEIIPHATHs, HCIOIb30BaTh COBPEMEHHBIC U 3JCKTPOHHBIC CIIOCOOBI MPOJBIIKCHHUS TYPUCTCKHX YCIYT
(cootHeceno ¢ unaukaropom OI1K-4.2)

Binagern:

HaBplkn mnpUMEHEHHS METOIOB M HMHCTPYMEHTOB cOOpa MH(OpMalMM W aHaIW3a JaHHBIX C LEJNBI0 IPOBEACHHS JUATHOCTHKU
KITMCHTOB, a TaK)Ke HCIOJIbh30BaTh METOABI U MHCTPYMEHTHl MapKETHHTOBBIX HccienoBaHWH. HaBblkamMu TPUMEHEHUS COBPEMEHHBIX
TUQPPOBBIX HHCTPYMEHTOB WHTEPHET-TIPOJBIDKEHHST M aHATHW3a PBIHKA, B TOM YHCJE IUArHOCTUKU IIETIEBOM ayJWTOPHH, ayIuTa
KOHKYPCHTOB, TNPHMCHEHHS TEXHOJOTHA HCKYCCTBEHHOTO HHTEIUICKTa JJIs HPOJBHXKCHHS TYPUCTCKUX IPOAYKTOB H YCIyT
(cootHeceno ¢ unaukaropom OI1K-4.3)

3. CTPYKTYPA U COAEPKAHMUE TUCIUIIJINHBI

Pa3nen 1. «[IcuxoamarHocTHYECKOE T0JI€ KJIMEHTa cepBuca»

Ne HaumenoBanue Temsbl / Bun 3anatus Cemecrp Yacos Komneren- JlutepaTtypa
/ Kype M
JI1.1, J11.3, JI1.4,
JI1.5, JI1.6, JI1.7,
«JIuaHOCTHBIE OCOOCHHOCTH KIIMEHTa»: aHalU3 MOKYIAaTelbCKOTO 1.8 1.9 J12.1
1.1 |moBenmeHHUs; OTIIMYMTEIbHBIC CBOKWCTBA JHYHOCTH - THUIIBI JUYHOCTH, 3 4 OIIK-4 J'I2.2’ J'I2.3’ J'[2' 4’
oTpeieNIeHue TMIHOCTHBIX (PaKTOPOB KineHTa cepBuca / Jlek / HZ. 5’ JI2. 6’ JIZ. 7’
JI2.8
JI1.1, J11.2, JI1.3,
TexHomorusi MpoBeneHusl AMAKHOCTHKHU JHYHOCTH KineHTa.Metoasl u JI1.4, J11.5, JI1.6,
12 crnocoObl  OmpeAesicHUsT TUMa JUYHOCTH. llogxoApl K  aHaiu3y 3 4 OIK-4 JI1.7, J11.8, JI1.9,
" | amuHOCTHBIX  (aKTOPOB KIMEHTa cepBHUCAa. METOMUKH  OICHKU JI2.1,J12.3, J12.4,
KITMeHToB B cepruce / [1p / JI2.5, J12.6, J12.7,
JI2.8
JI1.1, J11.2, JI1.3,
«IToTpeOHOCTH, MOTHUBBI M  HHTEPEChl  MOTPEOUTENS  YCIyr»: JI1.4, J11.5, JI1.6,
|3 |meuxomormueckas JMArHOCTHKA KIMEHTA, MNapairMa  MapKeTHHIa 3 4 OITK-4 JI1.7, JI11.8, JI1.9,
) OTHOIICHUH; MOTHBAllMOHHBIE OCOOCHHOCTH KIIMEHTa CEPBHCA, BHIBI JI2.1, J12.2, JI2.3,
NoTpeOHOCTE; TUIIBI (KaTeropuu) NoTpedHocTel u uHTepecos. / Jlek / J12.4,J12.5, J12.6,
JI2.7, J12.8
Munu-keiic: Onpenenenue NCUXOTHIIA KIWEHTa 1O METOAMKe Maiiepc 1.1 J11.2. 7113
-bpukc. Ilenmu: O3HaKOMIIEHHWE CTYACHTOB C YETBIPbMS OCHOBHBIMH Hl' 4’ HI'S’ J'[l. 6’
MICUXOTUIIAMU  JINYHOCTH;  BBISIBJIEHHUE OCHOBHBIX  MOTHBATOPOB Hl'7, HI.S, H1.9’
1.4 |kaxmoro Tuma IUIS OMPEACTCHUS CTpPATeTHH OOMICHUS C KIHEHTaMH 3 2 OIIK-4 J'I2.1’ J'[2.3’ J'[2. 4’
COLIMATIBHO-KYJIBTYPHOTO ~ CEpBUCA;  ONpeneneHue  0coOeHHOCTeH J'I2. 5’ J'[2. 6’ J'[2'7,
BOCHPUATHS «KaPTUHKA MHPa» B COOTBETCTBHU C MPUHAIJICKHOCTHIO = JIZC 8’ o
K OftHOM 13 4x rpym. / Ip / )
Cocrapisitoniie KOMMYHHKAIUW»: TJIa3HbIE CUTHAIBI JOCTYIA; TOJ0C JI1.1, JI1.2, JI1.3,
KaKk  HCTOYHMK  HMH(OpPMAanuy,  IAHTOMHMHKa;,  HeBepOaTbHBIC JI1.4,J11.5, JI1.6,
1.5 3 2 OIIK-4
MPOSIBIICHUS] OMOLIMOHAIBHOTO COCTOSIHUSL COOECEHUKA; OCHOBHBIE JI1.7, J11.8, JI1.9,
TEJEeCHBIE CHTHATBI  (PYHKIMOHATHHO-IMOIHOHATBHOTO  COCTOSHHS JI2.1, J12.3, JI2 .4,




YyeJlOBeKa;  aKTUBHasd  IO3MLMSA, TOTOBHOCTb K  JI€HCTBHIO;

TIOJIOXKHUTENbHBIE AMOIMOHATBHBIE pPEaKIMH: HAacTpOW Ha aKTHBHOE

oOmieHue, TMOJOXHTENbHAI  OLEHKa  BBICKa3bIBAHMM  MapTHEPa; 2.5, 12.6. J12.7

KOHIIGHTpAIlMs Ha COOCTBEHHBIX MBICIIAX;, KPUTHYECKas OICHKA, = J'[2' 8’ o

OXUJIaHWE, YIHMBICHHE; OTPHUIIATCIHHBIC OSMOIMOHAIBHBIC PEAKITUH:

cmabas TacCMBHAs peaklWs, CUIbHAs TAacCHBHAs peaklus, aKTUBHAs

peaxiusi; Mackupyemoe rnosezaeHue. / Jlek /

«CopepixaHre ¥ pa3HOBUIHOCTH BHEIIHETO OOJIMKA YESTIOBEKa

1. Mobumu3anusi Kak COCTOSHHE TOTOBHOCTH K TPEICTOSIIHM

ACHCTBITIM. 1, J11.2, J11.3,

2. OMOLMOHATEHOE COCTOSIHUE; MHMMKA, >KECTBI, BBIPOKEHHE J1.4, J11.5, J11.6,

. 1.7, 711.8, J11.9,
1.6 (3. ITpoGirlema MPaBHIEHOTO PACIIO3HABAHMS WHIWBHUYTHHBIX 3 2 OIIK-4 .1 23, 2.4

0COOEHHOCTEH U MCUXOIOTMYECKOTO COCTOSIHUS YET0BEKA. J'I2. 5’ J'[2. 6’ J'[2'7,

4, Coop uHpOpMaIK O KIUEHTE. - J'[2' 8’ o

S. THITONOTHS TMYHOCTH MO0 OCOOEHHOCTSAM BOCIPHUSATHS. ’

/Tp/

«IToBeneHne yenoBeKka Kak MPOSBICHUE OTHOLIEHUS K 4eMy-JIMOO WiIu 1.1 711.2. 7113

K KOMy-THOO»: BHYTPCHHEE W BHEINHEE IIOBEJCHHE; IIOBEACHHE Hl' 4’ H1. 5’ Hl. 6’

IpOJaBIa YCIYT Kak CIOCO0 BO3IEHCTBUS HA KIHMEHTA; BBIPAKCHUS J'I1.7’ J'[l.8’ J'Il.9,
1.7 |ma3 u TUOBI B3MIAA KIMEHTa M TypareHTa B HMX OTHOLICHUSIX U 3 2 OIIK-4 J'I2.1’ J'I2.3’ J'[2' 4’

MO3UINAX; TICHUXOJOTHUYECKHE OCHOBBI B3aHMOJCHCTBHS C KIHMCHTOM; HZ: 5’ .H2: 6’ JI2:7’

paccTosHHE  MeXAy COOCCeNHWKAaMW;  ITyHKTYyaTbHOCTh,  THIIBI ’ oy 8’ ’

MOBEJICHNS] M BO3ZMOYKHBIE OIIMOKH Typoneparopa. / Jlek / )

JI1.1, JI1.2, J11.3,

«IToBeneHne yenoBeKka Kak MPOSBICHUE OTHOLICHUS K YeMy-JIMOO WU 1.4 715 J11.6

K KOMY-THOO»: BHYTpEHHEEC W BHEIHEEC IIOBEICHHE; ITOBEICHHE Hl.7’ HI.S, H1.9’
1.8 |mpomaBuma yciayr Kak crmoco0 BO3ACHCTBHS Ha KIWMEHTA, THIIBI 3 2 OIlK-4 J'I2.1’ J'I2.3’ J'[2. 4’

MOBEJCHUS M BO3MOXKHBIE OIIMOKH TypoIeparopa. J'I2. 5’ J'[2. 6’ J'[2'7,

Paz6op koHkpeTHBIX cutyaruii / TTp / - JIZC 8’ Y

CaMoCTOsATeNFHOE N3YUCHUE OTIENBHBIX TEM TEOPETUIECKOTO Kypca

1. Tunel nUYHOCTH MO OCOOEHHOCTAM BocmpusTHs. OmnpeneneHue

0COOEHHOCTEH BOCIIPUSATHSL.

2. Mopdonorniyeckne TpU3HAKH KIMEHTa KaK XapaKTePUCTHKA €ro

MICUXUYECKUX CBOUCTB.

3. ATpuOyThl BHEIIHOCTH KIIHEHTA KaK BBIPOKEHHUE €ro MCUXUYECKOTO

cKJaza.

4. Tumnonorus TMYHOCTH B ICUXOTEOMETPHUUECKOM TOJX0/Ie

5. Ilcuxonornueckrue OCHOBBI B3aUMOJCHCTBHUS C KIIMEHTOM. 11,112, 1.3

6. CouuansHO-TIepIenTUBHAL KOMITETEHTHOCTh TypareHra J'Il' 4’ J'[l' 5’ J'[l. 6,

(ryponeparopa). JT1.7, 7118, JT1.9,
1.9 |7. [TIlcuxonorus mNpoA@&X Kak COCTaBHasI 4acTb TEXHOJIOTUHU 3 10 OIIK-4 J'I2.l’ J'IZ.Z’ J'[2-3,

peanuzanuu TyprIpoAykTa. TexXHHMKa Mpe3eHTauud TYpIPOAYyKTa B J'I2. 4’ J'[2. 5’ J'[2' 6’

MPSIMOM KOHTAaKTe. .J'[’2.7,.J'[’2.8 "

8 Kymprypa m sTHKa Typomeparopa (TypareHTa) W COTpPYJHHKA
WHIYCTPUH TOCTENPUUMCTBA.

9. Oco0eHHOCTH HAIMOHAIBHBIX CTHJIEH HEBEPOATHHOTO OOIICHUS B
EBpone u Amepuke.
10.HaumonansHbIE
Aswnn.

11. MeTomp! yiIydIlIeH!s] HABHIKOB HEBEPOATHHOTO OOIICHHSI.
12. Ilcuxonorndeckrue OCHOBBI B3aMMOJIEHCTBHUS C KIIMEHTOM.

/Cp/

CTHIH HEBEepOATPHOTO TMOBENCHHA B CTpaHAX

Pa3nen 2. «/IluarnocTuka oeHKH yAOBJIETBOPEHHOCTH IOTPeOHTEIEM Ka

MoKa3aTeseil KOHKYPEeHTOCIIOCOOHOCTH TYPHCTHYEKOr0 MpenpHATH

YeCTBA YCJIYT H KAaYeCTBOM 00CJIY:KHBAaHHS KaK

Ne HaunmenoBanue Temsl / Bua 3ansatus Cemecrp Yacos Komneren- Jlutepatypa
/ Kypce M
KineHToOpueHTUPOBAaHHOCTh KaK OCHOBHOM IPUHLUI JAEATEIbHOCTH JI1.1, J11.2, JI1.3,
TYpPUCTUYECKOTO  TPEANPHUATHS;  MIPOEKTbI,  HapaBIeHHbBIE  Ha JI1.4, JI1.5, JI1.6,
OmpeneieHue W yIOBICTBOPEHUE  MOTPEOHOCTEH  KJIMEHTOB: JI1.7, J11.8, JI1.9,
2.1 3 2 OIIK-4
dbopmupoBanre  0a3bl  KIMEHTOB, BHEApPEHHE TPOTpaMM  JUIS JI2.1,J12.3, J12.4,
MOBBILICHUS] UX JIOSUIBHOCTH, IPEJOCTaBIECHUE COIPOBOXKIAIOMINX JI2.5, J12.6, J12.7,
yCIyT, opranu3anus pabotsl call-ieaTpoB u mpyroe. / Jlek / J12.8
KnneHTooprueHTHPOBaHHOCTh KaK OCHOBHOM NPHUHLHUI JAESTETbHOCTH JI.1, JI1.2, JI1.3,
2.2 | TypHCTHYECKOTO MPEINpUATHS: pa3padoTKa MPOCKTOB, HAPaBICHHBIX 3 2 OIIK-4 JI1.4, J11.5, JI1.6,
Ha OMNpeIeleHHEe W YIOBIETBOPEHHE NOTPeOHOCTEH  KIIMEHTOB, JI1.7, J11.8, JI1.9,




J2.1,712.3, J12.4,

MOBBIIIEHUS WX JTosTbHOCTH / TIp / J12.5, J12.6, JI2.7,
J12.8
JI1.1, J11.2, J11.3,
" " JI1.4, JI1.5, JI1.6,
KadecTBO TpenocTaBiusieMbIX YyCIyr : TOHATHE "KadecTBO yCIyr'. 1.7 1.8 J11.9
2.3 |CymHoCTh ¥ TIOKa3arejqu OICHKHM YpPOBHS  KadecTBa  YCHYT. 3 4 OIIK-4 m 1’ T 3’ HZ 4’
TeXHOMOTUH U METOJIBI OLIEHKU YPOBHS KauecTBa ycauyr. / Jlek / J'I2: 5: J'[2: 6: J'[2:7:
J12.8
JI.1, JI1.2, JI1.3,
" " JI1.4, JI1.5, JI1.6,
KauecTBo mpemocTaBinsieMbIX yCIyr : TOHSATHE "KayecTBO yCIyr'. 1.7 71.8 J11.9
24 |CymHocTh ¥ TOKa3aTeld OLEHKM YpOBHS  KayecTBa  YCIHYT. 3 4 OIIK-4 D 1’ 0 3’ i 4’
TeXHONOTUH U METOJIbI OLICHKH YPOBHS KadecTBa yciyr. / [Ip / HZ. 5’ JI2. 6, H2.7’
J2.8
JI1.1, J11.2, J11.3,
JI1.4, JI1.5, JI1.6,
25 «/Inarnoctuka paboOThl «KOHTAKTHOH 30HBI»: METOIBl U HMHCTPYMEHTHI 3 5 OIK-4 JI1.7, JI1.8, JI1.9,
’ JIUArHOCTUKHU. DKCIEPTU3a U OlleHKa "KOHTAaKTHOH 30HBI". / JIek / JI2.1, J12.3, JI2 .4,
JI12.5, J12.6, J12.7,
J12.8
JI.1, JI1.2, JI1.3,
TeXHONOTHST TIPOBEICHUS TUArHOCTUKH PaOOThl «KOHTAKTHON 30HBIMY. JI1.4, J11.5, JI1.6,
26 OcBoeHHE METOAMKH JIWAarHOCTUKH "KOHTaKTHOW 30HBI", DKCHepTH3a 3 4 OITK-4 JI1.7, JI1.8, JI1.9,
’ M OleHKa "KOHTakTHOH 30HBI". Meton «TaifHeli moOKymnarempy. / J2.1,J12.3, J12.4,
Ip/ JI2.5,J12.6, J12.7,
J2.8
CaMOCTOsATENPHOE M3YYEeHHE OTAETBHBIX TEM TEOPETHUECKOro Kypca
1.Knuenrckas cpefia CEpBUCHBIX IPEANPUSTUI.
2. MeTobI aHaNMN3a,CETMEHTAINH M PACITHPEHNS KIIMEHTCKON Oasbl.
3. OOmieHHe COTpYIAHUKA MPEANpPUSTUS CEPBHCA C IMOTEHIUATHHBIM 1.1 J11.2. 7113
FUIHCHTOB JI1.4, J11.5, J11.6,
4.CxpbITOE YIpPaBICHHUE NIOKYNATEIEM 1.7 J11.8. J11.9
2.7 |5. PexyaMa KK HHCTPYMEHT IIPOABUKECHUE TYPUCTUYECKOTO IIPOAYKTA. 3 10 OIIK-4 J'I2.l’ J'I2.3’ J'[2- 4’
6. KauecTBO U KOHKYPEHTOCIIOCOOHOCTh MPENNPUSATHS U YCIyT J'I2. 5’ J'[2. 6’ J'[2'7’
7. WHcTpyMmeHTHl yrpaBieHUs(IIJIAHUPOBaHMsI) KauecTBa W aHau3a " J'[Z‘ 8’ "
nporiecca (COBEpIIIEHCTBOBAHHS ) ’
8.Cuctema  MeHeIKMEHTa KadyecTBa B COOTBETCTBUU c
MEXIYHapOAHBIMU CTaHIAPTaMH.
/Cp/
Pa3nen 3. /luarHocTUKA PbIHKA TYPUCTHYEKHX YCJIYT
Ne HaumenoBanue Tembl / Bua 3anatus C/elnél;c;p Yacos KONII::"TeH- Jlutepatypa
. JI1.1, JI1.2, JI1.3,
TypucTtuueckuii ppIHOK M €ro KOMIIOHEHTHI: MOHATHUE U COIEpIKaHHE 1.4 1.5 7116
TypUCTHYECKOTO  pbiHKAa. OCHOBHBIE  (DAaKTOPBI, BIHUAIONIKME HA e 7’ e 8’ e 9’
3.1 |typuctmdecknii poHOK. OCOOCHHOCTH  TYPHUCTHYECKOTO  PBIHKA. 3 4 OIIK-4 H2.1’ H2.3, HZ. 4’
CTpyKTypa ¥ 3JE€MCHTHl TYPHCTHYECKOIO pPBIHKA. JKOHOMHYECKAs J'I2. 5’ J'I2. 6’ J'[2.7’
MOJIENIb TYPUCTCKON opranusaruu. / JIek / = J'[2. 8’ "
. JI.1, JI1.2, JI1.3,
TypucTUdeckuii peIHOK W €Tr0 KOMITOHCHTHI: MOHATHE W COJIEpIKAHHE 1.4 715 116
TypuCTHYeCKOTO phIHKA. OcCHOBHBIE (DaKTOPHI, BIMAIONIME HA T 7’ T 8’ T 9’
3.2 |Typuctuueckuii pbeIHOK. OCOOCHHOCTM TYPUCTHYECKOTO  PHIHKA. 3 4 OIIK-4 J'I2.1’ J'I2.3’ J'[2' 4’
CTpyKkTypa M D3JIEMEHTBl TYPHUCTHYECKOTO pPBIHKA. JKOHOMHYECKas HZ. 5’ .H2. 6’ JI2.7’
MOJIENTb TYpHUCTCKON opranuzanuu. / I[Ip / - H2. 8’ "
AHann3 KOHBIOHKTYPHl PBIHKA TYPUCTUYECKHUX YCIYT: CYIIHOCTh H
colepxaHue  (aKTOPOB  KOHBIOHKTYPBHI ~ TYPHCTCKOTO  pBIHKA. 1.1, 7112 7113
OCHOBHBIE MeETOAMYECKHE TPEOOBAaHUS K OIIEHKE KOHBIOHKTYPHI Hl. 4’ Hl. 5’ JII' 6’
PBIHKAa TypHCTHUeCKHX yciyr. KomeOaHms pBIHKa TypHUCTCKHX YCIYT. J'I1.7’ J'Il.8’ J'[l-9,
3.3 | KoHBIOHKTYpOOOpazyronye (haxTopsI crpoca. OcobenHoctu 3 4 OIIK-4 J'I2.1’ J'I2.3’ J'[2' 4’
TYPUCTCKOTO MOTPEOUTEIBCKOTO CIpoca. BHIbI TYpHUCTCKOTO cIpoca. HZ. 5’ J'[2. 6’ J'[2.7’
OCOOCHHOCTH TYPHCTCKOTO TIpeanoxeHus. Ce30HHOCTh B TypH3ME. " JI2. 8’ o
CerMeHTHpOBaHHE TYPHCTCKOTO pBIHKA. KpuTepuu, CerMeHTaluu ’
CIpoca Ha TYPUCTCKHU mponykr. / Jlek /
3.4 | AHanu3 KOHBIOHKTYpPBHI PBIHKA TYPUCTHUYECKHUX YCIYT: CYIIHOCTh H 3 4 OIIK-4 JI1.1, JI1.2, JI1.3,




colepkaHue  (aKTOPOB  KOHBIOHKTYPHI ~ TYPHCTCKOTO  pBIHKA.
OCHOBHBIE MeTOAWYECKHEe TpeOOBaHUSA K OIEHKE KOHBIOHKTYPHI 1.4, 711.5. 711.6
pBIHKAa TypHCTHUecKHX ycnyr. KomeGaHust phIHKa TypHUCTCKHX YCIyT. H1.7’ J'I1.8’ J'[1'9,
KoHbIOHKTYpooOpasyrorie (hakTopsI cripoca. OcobeHHOCTH H2'1’ J'I2'3’ J'[2. 4’
TYPUCTCKOTO MOTPEOUTEIHCKOTO CIpoca. BUIBI TYpHCTCKOTO cIipoca. HZ' 5’ Hz. 6, H2.7’
Oco0eHHOCTH TYPHUCTCKOTO TpeanoxeHus. Ce30HHOCTh B TypH3ME. - HZ. 8’ o
CerMeHTHpOBaHHE TYPHUCTCKOTO pbIHKA. KpuTepuu, CerMeHTaluu ’
CrIpoca Ha TYPUCTCKUH npoaykr. / Ip /
JI.1, JI1.2, JI1.3,
JlmarHocTHKa pBHIHKA TYPUCTHUSCKHX YCIYT: IETH W 3a1add aHaIh3a 1.4 1.5 116
COCTOSIHUSL PBIHKA, COCTABIISIOIIME AHAIN3a DPBIHKA, BUIBI U METOJBI T 7’ I 8’ It 9’
3.5 |uccienoBaHUs PBHIHKA, STalbl aHAIM3a PBIHKA TYPUCTHYECKHX YCIYT, 3 4 OIIK-4 J'IZ'I, J'I2'3’ J'[2. 4’
(bakTOpHI, BIMAIONIME Ha COCTOSHHE pBIHKA, TIPEHMYIIECTBA W HZ. 5’ HE. 6, H2'7’
OTpaHWYCHUS aHATHN3a PHIHKA TYPUCTHIECKHUX yciyT / JIek / - J'[2. 8’ o
JI1.1, J11.2, J11.3,
JlnarHocTHKa pbIHKa TYPUCTHYECKMX YCIYT: LEJW U 3aadyd aHalu3a 1.4 1.5 J11.6
COCTOSIHHS PBIHKA, COCTABIIIONINE aHATM3a PBIHKA, BHABI U METOJBI It 7’ T 8’ M 9’
3.6 |uccnemoBaHMS PBIHKA, 3Tallbl aHAIW3a PBIHKA TYPUCTHYECKHX YCIYT, 3 4 OIIK-4 Jl2.1’ H2.3’ HZ. 4’
(bakTOpbI, BIUSIONIME HAa COCTOSHHE pBHIHKA, NpPEUMYyIIeCTBA U A S A
JI12.5, J12.6, J12.7,
OTpaHMYCHUS aHATH3a PBIHKA TypHUcTHIecKuX yeuyr / Ip / .8
CamMocTosATEIbHOE M3YYEHHE OTICNIBHBIX TeM TEOPETHIECKOTo Kypca:
1.CymrHOCTh M 0COOEHHOCTH Pa3BUTHUS PHIHKA TYPHCTCKHUX YCIIyT
2. TpeanpuHUMAaTEIbCKas NEATSIBHOCTD B Chepe TypuzmMa JI1.1, JI1.2, JI1.3,
3. Crpareruueckue MPHOPUTETHI MHHOBAIIMOHHOTO DPa3BUTHSA B chepe JI1.4, J11.5, JI1.6,
TypHu3Ma JI1.7, J11.8, JI1.9,
3.7 4. TocymapcTBeHHOE  peryaMpoBaHME U  TOAJEPKKAa  MaIOro 3 20 OTTK-4 J12.1, J12.3, J12.4,
MPeANPUHUMATENBCTBA B chepe Typu3mMa JI2.5, J12.6, JI2.7,
5. CounanbHO-3KOHOMHUYECKUE TPEANOCHIIKA Pa3BUTUS TYPHUCTCKO- JI2.8
peaknMoHHOro NoTeHImana B Poccun
/Cp/
JI.1, JI1.2, JI1.3,
JI1.4, JI1.5, JI1.6,
KypcoBas pabora. IlepeueHbp TeM mpencTaBieH B MpHIoXKeHud 1 . / JI1.7, J11.8, JI1.9,
3.8 Cp/ 3 40 OTIK-4 J12.1,J12.3,J12.4,
JI12.5, J12.6, J12.7,
J12.8
JI1.1, JI1.2, JI1.3,
JI1.4, JI1.5, JI1.6,
JI1.7, J11.8, JI1.9,
3.9 | /Dx3amen / 3 36 OIIK-4 2.1, 0123, 2.4,
JI2.5,J12.6, JI2.7,
J2.8

4. ®OHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa U conepkaHue (OHAA OLEHOYHBIX CPEACTB JUIS NPOBEICHUS TEKYIIEH M NPOMEXYTOUHOH arTecTaluuy IPEACTaBICHBI
IMpumoxennn 1 x pabodeit mporpaMme AUCIUTUIHHBL

5. YAEBHO-METOJHUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

5.1. OcHoBHas JInTEpaTypa

ABTODBI, 3ariaBue H3narenscTBO, TONI Komnua-Bo

JI1.1 | Paraukos B. II. Kondmukronorust: y4eb. [Uisi CTYAEHTOB By30B, M.: OHUTHU-JTAHA, 50
06yqa101111/1xc51 I10 CIIell. 3JKOHOMUKU U yIIp. U 2013
TYMaHUTAPHO-COII. CIIEIL.

JI1.2 | Anemmna U. B. [oBenenue morpedureneii: yueod. M.: DxoHOMUCTB, 2006 119

JI1.3 | Mumyposa U. B. MeHeDKMEHT B COUaTBHO-KYIBTYpHOM cepBuce 1 | PoctoB u/]1: U3n-8o PIDY 32
Typu3sMe: yueb. nocobue (PUHX), 2013

JI1.4 | ®enpko H. T, ®enpko | [MoBenenue morpedureneii: Yueb. mocobue PocroB u/]]: ®enuxc, 2001 210

B. 1L




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
JI1.5 |Tumnenpeiitep 0. b., | [Icuxoyorys JUYHOCTH: XPECTOMATHS Mocksa: [lupexkr-Menua, https://biblioclub.ru/inde
[My3bIpeit A. A. 2008 x.php?
page=book&id=39221
HEOTpaHUYEHHbIN
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
T0JIb30Baresnen
JI1.6 [CooeBaU. A. [loBenenue morpedureneii: yuedbHoe mocodue Uomkap-Ona: https://biblioclub.ru/inde
[ToBomxckuit x.php?
TOCY/IapCTBEHHBIH page=book&id=483710
TEXHOJOTMYECKUI HEOIPAHHICHHEIH
yHuBepcuret, 2017 JOCTYII ISt
3aperucTpPUpPOBaHHBIX
T10JIb30BaTeNnen
JI1.7 |Tporonesa, O. IO. [Ncuxonorus MoTHBaLKH: y4eOHOE mocoOHe Omck: OMckuit https://www.iprbooksho
rOCYIapCTBEHHBIH p-ru/59646.html
yHuBepcuteT uM. O©.M. HEOTPaHIYCHHBII
JHocroesckoro, 2015 AOCTYH At
3apEeruCTPUPOBAHHBIX
T10JIb30Baresnen
JI1.8 [Yepeuuko, T. B. DKOHOMUKA TypU3Ma: yaeOHOe TTocoOme Mocksa: [lamkos u K, A https://www.iprbooksho
[Iu Op Menua, 2018 p.ru/75188.html
HEOTPaHHYCHHBII
JIOCTYII [Tt
3aperucTpPUpPOBaHHBIX
T10JIb30BareNnen
JI1.9 |TopsitnoBa, H. M. [MToBenenue notpeduteneii: yuebHoe mocodue YensOunck: FOxHO- https://www.iprbooksho
Ypanbckuil HHCTUTYT p-ru/81299.html
YIPaBICHUS U 9KOHOMHUKH, HEOTPAHHICHHBIH
2017 JOCTYTI JUTSE
3apEeruCTPUPOBAHHBIX
NoJIb30Baresei
5.2. lonoJHuTEeNbHAS JUTEPATypa
ABTODSI, 3arnaBue H3parenscTBO, 1O Konunu-Bo
JI2.1 | Cronspenxko JI. 1. INcuxonorus 1enoBOro OOMECHUS: IS CTYICHTOB Pocrtos u//l: ®ennkc, 2012 50
BY30B
JI2.2 | Capoxun A. I1. CepBHUCOJIOTHSL: YeIOBEK M ero motpedHoct: yue6. | M.: Omera-JI, 2010 69
nocoGue
J12.3 Poccwuiickoe mpeanpUHAMATETBCTRO: Mocksa: KpearuBHast https://biblioclub.ru/inde
BCEPOCCUICKUI eXEeMECAYHBIN HAYYHO- SKOHOMHKa, 2016 x.php?
MPaKTUYECKUH Ky pHAT 110 SKOHOMUKE: Ky pHAIT page=book&id=439582
HEOTPaHUYEHHBIN
JOCTYII JUTSE
3apEruCTPUPOBAHHBIX
T10JIb30Barenen
JI2.4 |Hockora H. B. [Ncuxoorust BO3pacTHOTO Pa3BHUTHSI YETIOBEKA: Mocksa, bepnun: Jlupekt- | https://biblioclub.ru/inde
KypC JISKIHH Menua, 2016 x.php?
page=book&id=443031
HEOIPaHWYCHHBIH
JOCTYII JUTS
3aperucTPUpPOBaHHBIX
T10JIb30Baresnen
JI2.5 |Maukus 1O. E. TypHcT: BCce 0 CIIOPTUBHOM, IKCKYPCHOHHOM, Mocksa: Typuct, 2016 https://biblioclub.ru/inde
SKCTPEMATFHOM U 3K30THYECKOM TypH3ME U x.php?
03/10pPOBUTEIBHOM OTIBIXE: KYpPHAT page=book&id=443375
HEOTpaHUYEHHBIN
JOCTYIT JUTst
3apEruCTPUPOBAHHBIX
0JIb30BaTeNeiH
J12.6 W3BecTus BhICHINX yueOHBIX 3aBeacHuit. Cepust HBanoBo: MBaHOBCKUI https://biblioclub.ru/inde
"['ymanuTapHble Hayku'": XKypHal rOCyJapCTBEHHBIH XUMHUKO x.php?
-TEXHOJIOTHUYECKUI page=book&id=447233
yHEBepcuTeT, 2016 HEOTPAHUICHHBIH
JOCTYTI JUTS
3apETHCTPUPOBAHHBIX

MOJIE30BaTENIeH




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
J12.7 YesoBeK M COBPEMEHHBINA MHP: KYpHAT BnaguBoctok: Dkcnept- https://biblioclub.ru/inde
Hayxka, 2016 x.php?

page=book&id=485175
HEOTpaHUYEHHbIN
JOCTYTI TS
3apernCTPUPOBAHHBIX
T0JIb30Baresnen

JI2.8 | UBanosga, C. 1O.,
[Tomoga, C. B.

Kondmukromorus: yaeOHOe mocodue https://www.iprbooksho
p-ru/62947 html
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3apEerHCTPUPOBAHHBIX
10JIb30BaTeJIei

Craspormons: CeBepo-
Kapxasckuit penepanbHblit
yHuBepcuret, 2015

5.3 IlpodeccnonanbHbIE 0a3b1 JAHHBIX U HHGOPMALMOHHBIE CIIPABOYHBIE CUCTEMbI

NCC "KoncynbrantlIntoc"

HCC "Tapant"http://www.internet.garant.ru/

ITopTan oTKpBITHIX AaHHBIX PD https://data.gov.ru/

DeneparsHBIT 00pa3oBaTenbHBI mopTan « OxoHoMuKa Cormonorust MenemxMeHT» http://ecsocman.hse.ru
Baza craructrueckux manHsx Poccrara http://www.gks.ru/

DenepanbHOE areHTCTBO MO Typu3My https:/tourism.gov.ru/

5.4. IlepevyeHb MPOrpaMMHOI0 odecredeHUst

OneparmonHas cuctema PEJ] OC
LibreOffice

5.5. yqeﬁHO-METOI[I/l'leCKHe MaTepuaJibl 1J1d CTYAE€HTOB ¢ OrpPaHUY€HHBIMH BO3MOKHOCTHMM 3/10POBbA

IIpu HeoOXOAMMOCTH MO 3aiBICHUIO OOYYAIOMETOCS C OrPAaHHYCHHBIMH BO3MOXHOCTSIMU 370pPOBbA  y4eOHO-METOAUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (pOpMax, amanTHPOBAaHHBIX K OTPaHUMUYCHHAM 370pPOBbS M BocHpusaTHs uHMopMmarmu. s nmm c
HapyIICHUSIMA 3peHHs: B (opMe aynuodaiina; B medaTHOH QopMme yBeTHMUYCHHBIM ImIpupToM. s JTUI ¢ HapymICHWSMH CIyXa: B
(opMe DIIEKTPOHHOTO MOKYMEHTa, B medarHod ¢Qopme. s U ¢ HapyMICHHSMH OIOPHO-IBHIATEIFHOTO ammapara: B (opme
JJIEKTPOHHOIO JOKYMEHTa; B eUaTHOH dopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIJIMHBI

ITomemeHus i BceX BUIOB paboOT, MPEIXyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOW CHEenMaTn3HpOBAaHHON
y4eOHOI MeOeNbI0 U TEXHUIECKUMH CPEICTBAMHU O0yUICHUS:

- CTOJIBL, CTYJIbSL;

- MIEPCOHATHEHBIA KOMITBIOTEp / HOYTOYK (TIEpEHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAs TOCKa.

7. METOANYECKHUE YKA3AHUA /U1 OBYYAIOIIIUXCSA IO OCBOEHUWIO JUCHUTIINHBI

MeTtoanyeckue yKa3aHus 10 OCBOCHUIO AUCIUILTUHEI IpecTaBneHb! B [Ipunoxkennu 2 k pabouei mporpaMme AUCHUTLTHHEL.




Ipuiaoxenue 1

P®OH/ ONEHOYHbLIX CPEJACTB

1 OnucaHue nokasaTesieil M KpUTepUueB OLleHUBAaHUS KOMIIETEHIMHA Ha
pa3/IMYHBIX 3Tanax uxX ¢popMUpPOBaAHUS, ONIMCAHME HIKAJI OLleHUBAHUSA

1.1 Iloka3arenu u KPUTCPHUH OLICHUBAHUA KOMHGTCHHHﬁ:

3VH,
COCTaBJIAIOIIHUC
KOMIICTCHIINIO

IToxkazarenu
OLICHUBaHUS

Kputepuu onenuBanus

Cpenctsa
OIICHUBAHUS

OIIK-4: CnnocobeH ocyiiecTBIATh UCCIeI0BAaHUE TYPUCTCKOTO PhIHKA, OPraHU30BBIBATH IPOAAXKU U

IIPOJIB’KEHHE TYPUCTCKOTO IIPOJIYKTa

3. @DaKTOphI | MOUCK u cOop | MOJHOTA M CONEPXKATEIBHOCTH | BD-gonpocet Kk 9K3ameHy
OKAa3bIBAIOIIUE HEeo0X0oauMoit OTBETa;  yMEHWE  NPUBOAUTEL | 13-  unousudyanvuoe
BIIUSIHHE Ha | THTEPATypBI, HIPUMEPEL, YMCHUC | npaxmuveckoe 3a0anue,,
TIOBE/ICHHE HCIIOJIb30BaHHE TONB30BATECS  NONONHUTENLHOM | TI — denosas  (ponesas)
rorpeurens | PN G S| ol g toLoone Ky C3 e
MSMCHCHIA - philika COBPEMEHHBIX npeL[CTaBJ,IeHHoﬁ B  OTBeTax %gﬁ;;?:;2223553:;?
TYpUCTHHCCKHX UHPOPMAIIIOHHO- nHpOpPMALTUH MaTepuanam

yCHyr' CHOCO6LI u KOMMYHUKAIIMOHHBIX JICKIIMN U y‘-IC6HOI>i JINTEPATYPhI,

METO/IBI TEXHOJIOT Ut ¥ | CBEJCHUSAM u3

AHarHOCTHKH r7100aJIBHBIX nHGOPMALMOHHBIX pecypcos

KJIVEHTA. UHPOPMAITUOHHBIX WnTepner; 000CHOBaHHOCTb

TeopeTnueckue U | pecypcoB oOpameHuss k 0a3aM JTaHHBIX;

IIPUKIIAHBIE LEJICHANIPaBICHHOCTh TIOMCKA M

ACITeKThI otOopa; 00BEM BBIMOJIHEHHBIX

MapKEeTHHTOBBIX paboret

HCCIe0BaHuN

pBIHKA YCHYT,

MOTHBAIAU

notpedureneit u

aHaynu3a/ayauTa

KOHKYPEHTOB;

CYIIIHOCTb,

MPUHLIUIIBI u

METO/IbI

MIPOBEICHHUS

MAapKETUHTOBBIX

UCCIIEI0BAHUI B

COOTBETCTBUU c

LEJSIMU Y 3a7a4amMu

JIeATeIIbHOCTH

MPEAIPUATHS

cdepsl Typu3mMa

Y. [IpoBoauTk | MOMCK u coop MOJTHOTA u|Ul3-  unousuodyanvHoe
NICUXO/IHATHOCTUKY HEO0OX0IUMOi COJIePIKATEIILHOCTD OTBETR; | ppaxmuueckoe 3a0aHue,,
Y COCTABIIATH TIOPTPET | INTEPATYPHI, YMCHUC NPUBONMTb TPUMEPBL | /TIf — Qenosas (poresas)
KIMEHTa CEpBHCAa C | HCIIOJIb30BAHUC yMEHHE NONB30BATBCA | yopa, C3  —  Keiichl,
LeJIbIO OPTaHU3aLMK U | PA3IUYHbIX 0a3 JAHHBIX, | JONOJIHUTCIBHON JUTEPATYPOH | cumyayuonnsle 3adanus,
HPOJBIDKCHUS HCTIONIb30BaHNE NpH  TIOATOTOBKE K 3aHATHAM; | KP-xypcosas paboma
TYPUCTUYECKOTO COBPEMEHHBIX COOTBETCTBHE MPEACTABICHHON B

npoaykra. [IpoBoauTh | HHG)OPMAIIMOHHO- OTBETaxX uHpopmaru




LEJIEBOM  ayIUTOPHH,
ayJuTa KOHKYpPEHTOB,
MIPUMEHEHUS
TEXHOJIOTUI
MCKYCCTBEHHOTO
WHTEIIEKTa
MIPOABIKEHUS
TYPUCTCKHUX
MPOAYKTOB U YCIIYT

ittt

UCCIICJIOBAHNE PBIHKA | KOMMYHUKAIIMOHHBIX MaTepuagaM JICKIUN U y4eOHOM

TyPUCTHYECKUX TEXHOJIOTHH U | INTEpaTyphl, CBEICHHUSIM U3

yciyr.  [IpUMEHSITB | TI00aTbHBIX MH(OPMAITMOHHBIX pecypcoB

OCHOBHBIC  METOJIbI | MH(OPMAITMOHHBIX Wutepner; 000CHOBaHHOCTh

aHajam3a, pecypcoB obpameHuss K 0OazaM JaHHBIX;

TUTAHUPOBAHUS u LIEJICHAIIPABICHHOCTh TIOMCKa H

KOHTPOJIS otOopa; 00BEM BBIMOIHEHHBIX

JIeATENbHOCTH 1o paboThl

COBITYy  TYpPHUCTCKHUX

MPOAYKTOB W YCIYT;

OCYIIECTBIIATh

MapKETHUHTOBBII

MOHHUTOPHHT

BHEIIHEN 51

BHYTPEHHEH  cpefsl

MIPETPHUITHSA,

UCIIOJIb30BaTh

COBpEMEHHBIE u

AIIEKTPOHHEIE

CIOCOOBI

TIPOJBMKCHUS

TYPUCTCKUX yCIyT

B. HaBbikamu | mouck u cOop | momHOTa M comepxaTenbHOCTH | MI13-  unoueudyanvroe
IMPUMCHEHUA METOJ0B HeO6XO[IPIMOI>'I OTBE€TA, YMCHUC MIpUBOAUTH npakmuueckoe 36[0617‘“/[@,,
u WHCTPYMEHTOB | JINTEPATYPHI, MIPUMEPBI; YMCHUC | JTI] — Qenosas (poresas)
cbopa nH(MOPMAIIUU U | NCTIOTB30BaHHUE IOIB30BATECS.  JOMONHUTCNBHON | yopg,  C3  —  keiicel,
aHanM3a JaHHBIX C | PasIMYHBIX 0a3 JaHHBIX, | TUTEPATYPOHl MPH MOATOTOBKE K | cumyayuonnvie 3a0anus,
LEeNbI0  MPOBEACHUA | HCIIOJIB30BaHHUE 3aHATHUAM; _ COOTBETCTBHE | KP-xypcosas paboma
JIUarHOCTHKH COBPEMEHHBIX MIPEeICTaBICHHONM B OTBeTax

KITUEHTOB, a TaKkke | ”H)OPMAIMOHHO- rH(pOpMaIUu MaTepuanram

HCIIOJIb30BaTh KOMMYHUKAITHOHHBIX JICKIIUU ¥ Y4eOHOU JIMTEpaTyphl,

METO/IbI U | TEXHOJIOTH I U | CBEJICHUSM u3

WHCTPYMEHTHI TII00ATBHBIX “H(GOPMAITMOHHBIX pecypcoB

MapKETHHTOBBIX WH(POPMAITMOHHBIX WnTepher; 000CHOBaHHOCTh

HCCIIEIOBAHUI. pecypcoB oOpaiieHuss Kk 0a3aM JaHHBIX;

Hagreikamu [IEeJICHAIIPABICHHOCTh TIOUCKa H

MIPUMEHEHUS otOopa; 00BEM BHITIOIHEHHBIX

COBPEMEHHBIX paboTsI

UG POBBIX

WHCTPYMEHTOB

HUHTEPHET-

TIPOBMIKECHUS u

aHaJM3a PhIHKA, B TOM

YUCIIE  JTUATHOCTHKH

1.2 [Ikanel OLlEHUBAHUSA:

Texymuit KOHTpPOJIb YCINEBAEMOCTH U TPOMEXKYTOYHAsl aTTeCTallMsl OCYLIECTBIIAETCS B paMKax

HAKOMUTEJIBbHOW OalIbHO-PeUTHHTOBOM cucTeMbl B 100-6ayuibHOM miKae:

IK3aMeH:

84-100 6aoB (OlIEHKA «OTIIMYHO)




67-83 6aToB (OLIEHKA «XOPOIIO»)
50-66 6amtoB (OIIEHKA «YOBICTBOPUTEIHEHO)
0-49 GamnoB (OIIEHKA «HEYIOBIECTBOPUTEIIBHOY).

2 TunoBble KOHTPOJIbHBIE 33JaHUS WM MHbIEe MAaTepHAaJIbl, HEOOX0AMMBIe /Il OLLleHK! 3HAHMI],
YyMeHU#, HaBbIKOB M (W/IM) onbITa AeATEe/JbHOCTH, XapaKTepU3yWILUX 3Tanbl GOpMHUPOBAHUA
KOMIIeTEeHIMH B Ipouecce 0CBOeHUs 06pa30BaTe/IbHOU NPOrpaMMbl

Bomnpocs! k 3k3aMeHy
10 JUCHHUILINHE «/[MArHOCTHKA KJIIMEHTA CEPBUCA U PLIHKA TYPUCTHYECKHUX YCIYD»

PackphITh CYIIHOCTH MICUXOJIOTUYECKON JUATHOCTHKY KIIHCHTA

[TponemMoHCTpHpYTE MOHUMAHKE MOTHBAIIHOHHBIX OCOOCHHOCTEH KJIIMEHTa CepBHCA
Packpotiite Buabl TOTpeOHOCTEH M THIIBI (KATETOPUH) TOTPEOHOCTEH M HHTEPECOB
[TpopeMoHCTpUPYIHTE MIOHMMAHUE aHAJIH3a IMOKYATEILCKOTO MOBEICHUS

PackpoiiTe oTu4nTeNbHBIC CBOMCTBA TUYHOCTH. [IpOJIEMOHCTPUPYIUTE THITBI THYHOCTH
PackpoiiTe mponenypy onpeaesacHue JINYHOCTHBIX (JaKTOPOB KIIMEHTa CepBHUCa
[IponeMoHCTpHpYTE MOHUMAHKE TJIA3HBIX CUTHAJIOB JIOCTYIIA K KIIMEHTY

NG~ wWDPE

PackpoiiTe 3HaYeHHE TOJI0CA KaK HCTOYHHUK WH(OpPMAIIHH;

©

PackpoiiTe moHrMMaHue ¥ 3HaY€HUE TAHTOMUMUKHU. HeBepOabHbIE POSIBICHUS IMOIIOHAIEHOTO
cocTostHUsl coOeceHuKa. OCHOBHBIE TEJIECHBIE CUTHAIbl (PYHKIIMOHAIBHO-IMOLMOHAIBHOTO COCTOSHUS
YeJloBeKa.

10. PackpoiiTe cymHocTh 001IeHus Kak (PyHKIIMOHAIbHAS KaTeropus B paboTe crienuanicra B cepe
cepBHca.

11. B ueMm nposiBisieTcss KOMMYHUKATHBHAsI KOMIIETEHTHOCTh KaK CIIOCOOHOCTh yCTaHABJIMBATh U
MOJIIEP>KUBATh HEOOXOMMOE OOIIEHHE C  KJIMEHTaMHU CepBUca

12. Packpoiite ciocoObl hopMuUpOBaHHE KOMMYHHUKATHBHBIX YMEHHH.

13. PackpeiTh 3Ha4YeHHWE KIMEHTOPUEHTHPOBAHHOCTH KaK OCHOBHOW TPUHIMIT JESTEIHHOCTH
KOMITaHUH COIMANIBHO - KYJIbTYPHOI'O CEpPBHCA

14. PackpbITh npaBuia J1€JI0BOT0 3TUKETA B OOIIEHUU C KIINEHTOM.

15. PackpoiiTe u  IpPOAEMOHCTPUPYHTE IPOEKThl, HAalpaBIE€HHbIE Ha ONpeAeJeHue |
yJIOBJIETBOPEHHE NOTPEeOHOCTEH KIMEHTOB: (popMupoBaHHE 0a3bl KIMEHTOB, BHEAPEHHUE MPOTPaMM JUIs
MOBBIIIEHUS UX JIOSUIBHOCTH, IPEJOCTaBIEHUE COMTPOBOXKIAIOIINX YCIYT, Opranu3anus padotsl call-ieHTpos
U JIpyroe.

16. PackpeITh mpoOJIeMBl TPAaBUIBHOTO PACIIO3HABAHMS WHAMBHIYaTbHBIX OCOOCHHOCTEH U
MICUXOJOTHYECKOTr0 COCTOSIHUS YeloBeKa

17. llponemoncTpupyiite mnpoueaypy cobop uHbopManuum o KiaueHte. Packpoiite aTpuOyThI
BHEITHOCTH KJIMEHTA

18. PacKpbITh TUIIOJIOTHIO TMYHOCTH KJIMEHTa 10 0COOEHHOCTSIM BOCIIPUATHUS U OIIpeJIeIeHUue THIIa
BOCTIPUSATHS

19. PackpbITh TUIIOJIOTHIO TUYHOCTH KJIMEHTA B ICUXOT€OMETPUUECKOM IOIX0/Ie

20. PackpbITh OCHOBHBIE MpPHU3HAKH TENECHOH KOHCTUTYLMH U OCOOCHHOCTH pEeYd KIMEHTOB C
XapaKkTepaMH pa3HbIX THUIIOB

21. PackpbITh MOP(OJIOTHUECKUE PU3HAKY KITMEHTA KaK XapaKTePHCTHUKA €T0 ICHXUYECKUX CBOHCTB.

22. [IpogeMOHCTPHPOBATh MMOHMMAaHUE BHYTPEHHETO (CHCTeMa B3IIIAOB, YOXKICHUH W T.I.) H
BHEIIHEro (MUMUKa, KECThI, 11033, TOX0/IKa, OCAHKa, peUb) NIOBE/IEHUS KIIMEHTa cepBUca

23. PackpbITh IOBEZICHUE TIPOJIABIIA YCIYT KaK CIIOCO0 BO3JCHCTBUS HA KIIMCHTA

24. PackpbITh IICUXO0JIOTMYECKHE OCHOBBI B3aUMOJICHCTBUSA C KIIMEHTOM.

25. [IpogeMOHCTpHpPOBAaTh YCTAaHOBJICHHWE M DPa3BUTHE OTHOIIEHWH ¢ kKiaueHtoM. Co3manue
aTMoc(epsl aTTpaKIUH



26. PackpbITh METO/IBI OOIIEHHUS C KIIMEHTAMH C LIEJIBI0 YAOBIETBOPEHUE OTPEOHOCTEH KIMEHTa

27. IIpoieMOHCTPUPOBATH CXEMY M PACKPBITh TTpaBuiIa yOeKACHHUS KIMCHTA.

28. PackpbITh TOHATHE «KOHGIUKTY». [IposeMOHCTpUpOBATh MOHMMAHUE MOBEICHUE JTHUYHOCTH B
KOH(IIUKTE

29. PackpbITh OCHOBHBIE MOJIENIN TIOBEJCHUS B KOH(IIHKTE.

30. PackpbITh THUITBI KOHQIMKTHBIX JTHYHOCTEH.

31. PackpbITh CTpaTerui0 IMOBEACHUS CIELUATUCTa CEepBUCA B KOHQUIMKTE M TEXHOJOIMU
peryanupoBaHus KOH(IIUKTOB.

32. PackpbITh M MNPOJEMOHCTPUPOBATH  QJITOPUTM JAEATEJBHOCTH B IHPOLIECCE YIPABICHUSA
KOH(JIMKTaMU

33. PackpbITh CymHOCTh 3()PEKTUBHOTO OOIICHHUS M PAMOHAIBLHOTO TOBEICHUS B KOH(IIUKTE B
cdepe cepBuC

34. PackpbITh MOHATHE U COICPKAaHUE TYPUCTUYECKOTO PhIHKA

35. PackpoiiTe 1 npuBeanTE MPUMEPHI OCHOBHBIX (DaKTOPOB, BIUSIOMINE HA TYPUCTUYECKUNA PHIHOK.

36. PackpoiiTe 0COOEHHOCTM TYpPUCTUYECKOrO pblHKA. OINUIINTE CTPYKTYPY M 3JIEMEHTHI
TYPUCTUYECKOI'O PhIHKA.

37. PackpoiiTe 5KOHOMHUYECKYIO MOJEIb TYPUCTCKONW OpraHu3aIuHy.

38. PackpbITh CyIIHOCTB U coziepKaHue (PaKTOPOB KOHBIOHKTYPbI TYPUCTCKOTO PhIHKA.

39. PackppITh  KOHBIOHKTYpooOpaszytomme ¢aktopsl  crnpoca. OCOOCHHOCTH — TYPUCTCKOTO
NOTPeOUTENBCKOTO crpoca. Buabl TypucTckoro crpoca.

40. PackpbITh 0COOCHHOCTH TYPUCTCKOTO npeaioxenns. Ce30HHOCTh B TypHU3ME.

41. CermeHTUpOBaHHE TYPUCTCKOrO pbIHKA. KpuTepuu, cermMeHTranuu copoca Ha TYPUCTCKHM
IPOAYKT.

42. 1lenu u 3ajauu aHaiM3a COCTOSHUS PBIHKA, COCTABJIAIOIINME aHAIM3a PbIHKA; BUIBl U METOJIbI
UCCIIIOBAaHMsI PBIHKA, ATAllbl aHAIM3a PhIHKA TYPUCTUYECKUX YCIYT, (DaKTOPBI, BIMSIONIUE HA COCTOSIHUE
PBIHKA, IPEUMYILECTBA U OTPAHUYEHUS aHAIM3a PhIHKA TYPUCTHUECKUX YCIYT

Kputepuu oneHuBanus:

. oreHka «oTIU4HO» (84-100 GammoB) BHICTABISETCS, €CIU M3JIOKEHHBI MaTepHall (aKTHIECKU
BEpEH, HaTW4Me TIYOOKHX HCYEPIBIBAIOIIMX 3HAHUW B 00bEeMe MPOWIEHHOW MpOrpamMmbl IJUCIHILIUHBI B
COOTBETCTBHH C ITOCTABJICHHBIMH IPOTPaMMON Kypca HENsIMU U 3a7iadaMi 00ydeHHs; TIpaBUIIbHBIC, YBEPCHHBIC
JEHCTBHS 10 MPUMEHEHHIO MOJYYCHHBIX 3HAaHUHN Ha MPAKTHKE, TPAMOTHOE U JIOTHYECKH CTPOIHOE M3JI0KEHHE
Marepuaia Npyu OTBETE, YCBOEHWE OCHOBHOM M 3HAKOMCTBO C JIOTIOJHUTEIIBHOW JINTEPATYPOIl;

. oreHKa xoporo» (67-83 0anIoB) - HaTMYUE TBEPABIX U JOCTATOYHO MOJHBIX 3HAHHH B 00beMe
MPOUJICHHONW TMPOTpaMMbl JTUCIUIUIMHBEI B COOTBETCTBHHM C IEJISIMH OOy4YEHUSs, MPABWJIBHBIC ICHCTBHS IO
MPUMEHEHUIO 3HAHWN Ha MPAKTHKE, YETKOE H3JI0KEHHE MaTepuana, JOMyCKAITCS OTAETbHBIC JIOTUYECKUE U
CTHIIUCTUYECKHE TTOTPEITHOCTH, O0YJAIONIUICS YCBOMII OCHOBHYIO JINTEPATYPY, PEKOMEH/IOBAaHHYIO B pabodeid
MporpaMMe AUCIUILTHHBL,

. OIICHKAa «YJOBIETBOPUTEIbHO» (50-66 OaioB) - HaIWYMe TBEPJBIX 3HAHUH B 00BeMe
MPOUJEHHOTO Kypca B COOTBETCTBHH C IENSMU OOYUEHHs, U3TI0KEHHE OTBETOB C OTICIBbHBIMHU OIIMOKAMH,
YBEpEHHO UCIPABJICHHBIMH ITOCIIE JIOTIOJTHUTEIBHBIX BOIIPOCOB; IPABUIIHHBIC B IIEJIOM JICHCTBUS IO IPUMEHEHUTO
3HAHUU Ha MPAKTHUKE;

. OIICHKA «HEYAOBIETBOPUTEIHHO» (0-49 GamioB) - OTBETHI HE CBSI3aHBI C BONMPOCAMHU, HAITMUNE
rpyObIX OMIMOOK B OTBETE, HEMOHUMAHUE CYITHOCTH U3JIaraéMoro BOMPOCa, HEYMEHHE MPUMEHSITh 3HAHUS Ha
MPaKTHUKE, HEYBEPEHHOCTh M HETOYHOCTH OTBETOB Ha JIOTIOJHUTENBHBIC M HABOJSIINE BOTIPOCHI.

HesoBas (poJieBasi) urpa

0o JUCHUITITIMHC EI/IaFHOCTI/IKa KIIMEHTA CEPBUCA U PBIHKA TYPUCTUYCCKUX YCIIYT

HdenoBas urpa «Typnoe3aka»



1 Tema (npoénema, cumyayusn): «IIproOpeTeHHEe HABBIKOB BBISBICHUS  CKPBITHIX
MOTHBOB U TIOTPEOHOCTEH KITMEHTA »

2 Konuenuyus uzput

Pas0Geiitecs Ha deThipe KOMaHIbl. Tpu KOMaHIBI - 3TO TYPUCTHYECKHE areHCTBA, YETBEPTas - IpymIia
KIJIMEHTOB.

Bbl HaxoauTeCh Ha BBICTABKE TYPUCTHUYECKHUX YCIYT M y4acTBYET B ayKLIMOHE Ha peKiaaMmHbld Typ. Ta
KOMaHZia, KOTOpasi YrOBOPDHUT JAHHYIO TPYIIy KJIMEHTOB KYIIUT HUMEHHO HUX Typ CTaHET TYPHCTUYECKOU
KOMITIaHUEHN roJa.

Kaxxnast komania o01iaercs ¢ KITMeHTaMH CTPOTO 110 0YEPEAH U TOJIBKO OJTHOW PETUTUKOM, KOTOPast MOXKET
COCTOATh MAaKCUMYM M3 TpPEX 3aKOHUYEHHBIX IpeanokeHui. KnuenTel pearupyror Ha Bamy pemmky u cioBo
nepeaaercs cienyronen komaaae. M tak nmpopoiskaercs 10 TeX 1op, 0Ka:

1. 1100 KOMaH/1a KJIMEHTOB HE CKAXKET, YTO TOTOBA MPUHATH MPEATIOKCHHIE

2. 1100 Bbl McuepniaeTe JIMMUT PEIUIMK, KOTOPBIM COCTaBIIET M3HAYANBbHO 12 Ha KaKIYI0 KOMAaHy

BHumanue: mo6ast koMaHAa TypareHTCTBa MMEET IPaBO IPOIYCTUTh CBOM XOJA ¢ MpaBOM Ha OJUH
BHEOUYEPEIHOMN XOJ MO3XKE.

HNucTpykuus komange Nel:

Bl cieninanu3upyereck Ha MOpCKUX Kpynsax. B Baiem pacnopsbkeHuun A0CTyI K JIy4IIUM U Haubosee
KoMdopTabenbHbIM JTaliHepaMm. V3toMuHKa - Kpyu3sl o KapubOckomy mopro. [TomynsipHbI TakkKe HalpaBIeHHS -
Taunang, A3zopckue octpoBa, Kpyus 1o Mmotuam "bpunnnanrosoit pyku", CeBepHblil MOpckoi myTh, Kpynssl
0 MOTHBaM Hauboyiee TOMyJsIpHBIX ¢uibMoB, kaHuram JKroms Bepna, a Tarke camblii mepn Bamero
npemioxkenus - "Bokpyr Ceera 3a 80 nueit".

HNucTpykuus komange Ne2:

Bbl cnenmnanusupyerecs Ha mmyTemecTsusax o Poccun. Bee yrosku Hamen PonuHbl ¢ MakcHManbHBIM
KOM(OPTOM M JTyqiIuMu npoBoaHukamu. Coun, baiikan, Conosku, Anrtail, mssbxku [Ipumopss u Kanuaunrpana,
my3eu Cankt-IlerepOypra u Kuxkell, magoMHHUUECKUE Typhbl, pbIOANKH, OXOTHI U T.[.

HNucTrpykuus komanae Ne3:

Bb1 MupoBO#i T Iep IO 3KCTPEMAIBHOMY TYPU3MY: CEp(UHT. KAUTHHT, TOPHBIE JIBIKH, IIOJIBOIHBIE JIOJIKH,
BO3JYIIHBIE IIapbl, BYJIKAaHbl, BEPLIMHBI, MEIIEpbl, MOJEThl B cTparochepy U B AHTapKTUAY, PUTPHUTHI,
MOTPYXEHUSI B MApUAHCKYIO BIAJAUHY WJIM HAMUOUICKUE aMa3Hble KOIHU U T.1.

Komanna kiueHTroB:

Bb! - rpynna cHerypouek. Bbl XoTHTe IPEKPACHO OTAOXHYTh, HO IIPH 3TOM OCTATHCS B KUBBIX.

o Bsl TaeTe npu Temneparype Bbllle 6 rpaaycoB MO HENbCHIO.
o Br1 He BoIZIepKUBaeTe nmeperpy3ok donbiie 2 atmocdep.

o Brl pacTBOpsieTech B COJIeHOM BOE 000 TeMIIEpaTyphl.

o Brl He BBIIEpKMBaETE YpE3MEPHOTO JaBICHUS Ha TITyOUHE.

Ho BBI KkpaiiHe cTecHsieTeCh CBOUX OTpaHMYEHUIN M HE XOTHTE O HUX co0OLIaTh OTKPBITO. Bl mpocTo
OTKa3bIBAETECH OT BCEX MPEJIOKEHUM, KOTOPBIE MOTYT BaM cepbe3HO HaBPEAUTh U TOJIBKO B OTBET HA MPOMOM
BOIIPOC HaMeKaeTe 0 ToM, yTo Ob1 Bac Gosbiie ycrpouso.

Bsl cornamaerech TOJIBKO Ha TaKOE MPEMIOKEHUE, KOTOPOE HE COIAEPIKUT Ul BAC HUKAKUX PUCKOB.

CronMocCTb OE3/IKH JI71s1 BAC HE UMEET 3HAUYEHNUE, BCE NMPEAJIOKEHNS KOMIIAHUHN BaM 110 KapMaHy.

Kpurepun onenkmn:

MakcumanbHoe koiandecTBo 20 0aioB 3a 3aJaHue:

(20 6asoB), eciu MPUHUMAET AKTHBHOE y4acTHe B paboTe IPYIIIb, pesiaraeT COOCTBEHHbBIC BAPHAHTDI PEIICHUS
HpO6J’IeMBI, BBICTYITIAaCT OT HMMCHHU TIPYNIbl C PEKOMCHAAUWUAMH II0 paCCManHBaeMOfI npo6neMe 6o JOITIOJIHACT
OTBETYHMKA; IEMOHCTPUPYET MPEIBAPUTEIHHYIO HHOOPMAIIMOHHYIO TOTOBHOCTh B UTPE

(19-14 6amwtoB), eciy NPUHAMACT aKTHBHOE y4acTHE B pabOTe IPYIIIbI, y4aCTBYET B 00CYKACHHSAX, BBICKA3bIBACT
THUITOBBIE PEKOMEH/IAIMY 110 pacCMaTpUBaeMoi pobieMe, TOTOBUT BO3PAYKCHHUS ONIIOHEHTAM, OJJHAKO CaM HE BBICTYIIAeT
Y He AOMOJHSAET OTBETYHKA; AEMOHCTPUPYET HHPOPMAIMOHHYIO TOTOBHOCTD K UT'Pe



(13 -1 6amnoB), €CITM IPUHUMAET YIacTHE B OOCYXKIEHHMH, OJHAKO COOCTBEHHOM TOUKM 3pEHHs HE BBICKA3HIBAET,
HE MOXET c(OpMyIMpPOBaTh OTBETOB Ha BO3PAXKCHUS ONIOHEHTOB, HE BBICTYNAeT OT MMEHHU paboueil Tpymibl U He
JIOTIOJTHSICT OTBETYHKA; IEMOHCTPUPYET CIa0YI0 MHPOPMAIIMOHHYIO MOITOTOBIEHHOCTh K UTPE

OIICHKA «HEYJIOBJICTBOpUTENLHO» (0 Oayia), ecinu HE MPUHUMACT ydacTHsi B pa0dOTe TPYMIBI, HE BBHICKA3hIBACT
HUKAKUX CYXJICHHI, He BBICTYIIACT OT UMEHU IPYIIIbI, JEMOHCTPUPYET MOIHYIO HEOCBEIOMICHHOCTh [0 CYyTH U3y4aeMOM
MPOOIIEMBI.

Keiic-3agaua
0o AUcIUIInge JIMATrHOCTHKA KJINEHTA CEPBHCA M PhIHKA TYPUCTHYECKHX VCJIYT

«IIcuxoreomerpusi popm JUYHOCTH

3aganme: OmnpeneneHue ¢ MOMOIIBIO COBPEMEHHBIX METOJHMK ICHXOT€OMETPHYECKUX (POPM JTHMUHOCTH
norpeduTeneil u pa3paboTka OCHOBHBIX PEKOMEHJAIUK TOPrOBOMY IEpCOHATY.

[IcuxoreoMeTpusi — yHUKaJIbHAs MPAKTUYECKasi CHCTEMa aHan3a TMYHOCTH. OHa 1M03BOJISET:

— MTHOBEHHO OmpeAenuTb (GpopMmy (MM, €CM XOTUTE, TUI, XOTS 3AECh €CTh Pa3iNuusl) JMYHOCTU
MHTEPECYIOIIETO Bac YeJIOBEKa U, ECTECTBEHHO, Ballly COOCTBEHHYIO (hOopMY;

— J1aTh MOAPOOHYIO XapaKTEPUCTUKY JIMYHBIX KaueCTB M OCOOEHHOCTEH MOBEIEHUS JIF00OT0 YeloBeKa
Ha OOBIJICHHOM, MTOHITHOM Ka)JI0MY f3BIKE;

— COCTaBUTh CLEHApUi TMOBENCHUS M1 KaXI0W (OpMbl JIMYHOCTH B THUIMYHBIX CHUTYyallUAX.

[Tcuxoreomerpusi kak cucrema cioxmiach B CIIA. ABtop 3Toit cuctembl Chrozen [lemnmunrep —
CHELUAIUCT 110 COLMAIbHON IICUXOJIOTUH.

VYdeHbple MPEeNNoNOXKWIN, YTO, HampuMep, 4YeJIOBEK-Kpyr, npuodperas ToBap, Oyner
OpPHEHTHUPOBAaH Ha TOXJIECTBEHHYIO cebe reomeTrpuueckyro (opmy. 3amada HpoIaBIOB — CBOCBPEMEHHOE
orpezieNieHUe THIA MOTpeduTeneil. ITo MOXKHO CeNaTh MO BHEIIHEMY BUAY, PYKOBOJICTBYSCH ONPEAeICHHBIMU
npusHakamu (tabm. 1).

Tab6muna 1

OTauyuTeIbHbIEe MPU3HAKH MOKYNAaTe el 0CHOBHBIX NMCHXO0TeOMeTPHYECKUX (hopM

OcHoBHas (])opMa OTauuuTebHbIE NMPU3HAKHU NMOKYNaTEJIHA
JIMYHOCTH

CkoBaHHas, HaNpsDKEHHAs 103a: MpsiMasi CuHa (B MOJIOKEHUM CUJS U CTOS);
JIOKTA TPHKATHI K TYJOBHILY, KOTJA YWTAET WIM KECTUKYIupyeT. TouHsble,
CKYIIbI€ KECTbI, OTCYTCTBHE OTBJIEKAIOMIMUX (WIM CMYIIAIOIUX) coOeceTHUKA
MaHep. JIBHKeHUs IeNeHaNpaBIeHHbI, pacCYUTaHbl (OJHAKO MM HE XBaTaeT
CcBOOOJBI, OCOOCHHO B CHUTyalUsX, HpU KOTOpbIX KBagpaT wuCHBITBIBaET
HanpsDKeHHUe, HeyJdoOCTBO, CTecHeHHe). MeneHHas, «COJMIHAs IMOXO0JKa
KBAJIPAT (KBanmpart He Oeraer u HE CKauer).

BeccrpacTHOe, HUYETro HE BbIpa)Karolllee JINLO «UIPOKa B MOKEP», OCOOEHHO B
SMOILIMOHANIBHBIX CUTYalUSX.

Ctporuii pe;xuM JTHs. DTO — OJMH U3 IIIaBHBIX CIIOCOOOB, C TOMOIIBIO KOTOPOTO
KBazpatsl nenaroT cBOi MUp NpecKa3yeMbIM. PexxuM THS He HapyIlIaeTcs 1axe
B BBIXOJHBIE IHU, TIPA3IHUKH U OTITYCKHOE BpEMSI.

ITnanupoBanue. KBagparel Hu4ero He qenatoT 6€3 Toro, 4ToObl HE CINIAHUPOBATh
sToro 3apanee. M s sdpdextuBHoro B3anmoneicteus ¢ Ksaaparom mpocto
He00X0JIMMO 3HATh €ro IUIAHBI.

[TynkTyanbHOCTB. «TOYHOCTH — BEXIMBOCTH KOpOJEH» —A3To neBu3 KBaapara.
Ecam BB HasHaumnu BcTpeuy ¢ KBagpatom, He coMHEBalWTech — OH Oyner
MUHYTa B MUHYTY.

K ToBapam, kak mpaBuiIO, Cpa3y HE IpUKacaeTcs. 3a4acT OYEHb KOHKPETHBIE
BOMPOCHI C LENbIO BBIACHEHHS MOAPOOHOCTEH O ToBape. OIMH M3 MEpPBBIX




BOIIPOCOB — II€HA TOBapa. BBICOKO LIEHUT IEMOHCTPALUIO TOBapa B JCHCTBUU.
OtpunarenbHO pearupyeT Ha akTHBHble mpojaxu. Cpa3dy HHYEro He
npuodperaer, eMy HYKHO BpeMsi Ha oOIyMmbIBaHHe pelieHus. KBaapaTsl He
AI00AT TpaTUTh 3apabOTaHHBIC JEHBIM Ha MYCTAKH W Oe3nemymku. Yacel
JIOJKHBI TOYHO MTOKA3bIBaTh BPEMS U CIIY>)KUTh KaK MOYKHO JI0JIbLIE; UMEHHO
Takue yachl Kynut cebe KBaapaT, 1 UMEHHO 3a 3TO KauecTBO 4acOB OH IOTOB
3amiatuTh. M He mbITaliTech €ro NpeiabCTUTh 30JI0THIM KOPILYCOM MM (hopMOi
CTPEJIOK

TPEYI'OJIBHUK

VBepeHHasl, SHepruyHas Moxojka (IMMpoKuil, TBepabld mmiar). I[lmaBHOCTH
JNBWKCHUU. [IBMIKEHUs Tena HAlOMMHAIOT MATKME BOJIHBI, YTO TOBOPUT O
MOJIHOM KOHTpOJe Haj co0O0il: HHUKAKOW CyeThl WM HEPEIIUTEIBHOCTH.
[IInupokue, BoIpa3UTEIbHBIE )KECThl. ApCEHAI )KECTOB HEBEJIUK, HO OHU TOYHBI U
onpezeNeHHbl (MPUBJICKAIOT BHHUMAHHUE JIPYTUX M XOPOILIO YHUTAIOTCH).
Henponunaemas macka. Eciiu TpeyroapHUK HE 3aX04U€T, HUKTO HE Y3HAET, YTO
TBOpPUTCA y Hero B aymie B JaHHBIA MomeHT. (OctopoxHo! Tam Moxer
KJIOKOTaTh sipocTh!) Ho rpo3a paspa3urcs TONBKO IO CUTHATYy C€amMoro
TpeyronbHuKa (a OH BCErjaa «3HAET», KOT/a MOJaTh TaKOW CUTHal). beICTpbIit
KOHTAaKT, MOMEHTaJIbHAsI OLIEHKA CUTYal[M1 U ObICTpas peakiusl.

[Iponzurensubiii B3rsiA. C. [emmuHrep cuumtaer 3TO MPSMBIM PE3YJIBTATOM
cioco6HocTH TpeyroibHUKa KOHLIEHTPUPOBATH BCIO CBOIO SHEPTHIO HA LENH
MomeHTa. Barnsg TpeyronbHuKa 4acTo BBI3BIBA€T HEYAOOCTBO y MapTHEpa Mo
OOWICHHIO ellle ¥ TOTOMY, UTO B CITy4yae

nHTepeca TpeyroabHUK IOYTH HEOTPHIBHO CMOTPUT B Iua3a naptHepy. C.
JlennuHrep NPUBOIUT Takke UGB ecnu TpeyroJbHUK 3auHTEPecOBaH,
KOHTaKT ria3 cocraBiser Oonee 80% BpeMeHH OOIIEHMS; €CIU HHTEpeC
otcyTcTByeT — MeHee 50%.

AxTuBHBIN oTmyck. TypusMm, oxora W pblOajika, 3aHITHE JTOOMMBIM BHIOM
CIIOpTa 3HAYUTENILHO OOJIbIIE MOAXOJAT sl TpeyrolbHUKOB, YEM JIEKAHUE Ha
TUISDKE WK Ha AUBaHe y cebst jomMa. YuacThe B OOMIECTBEHHBIX MEPOMPUSITUSIX.
TpeyronsHUKN

4acTo SIBJISIFOTCS YWIEHAMM CaMBIX Pa3lMYHBIX OOIIECTBEHHBIX OpraHU3aIui,
¢oHI0B, cor030B U T. m. Hepenko oHu camu uX M Bo3riaBisitoT. [loatomy
MOCEIIEHUE Ppa3IU4YHOr0 poAa coOpaHMl, TOPKECTBEHHBIX 3acellaHui,
mpe3eHTaluii U T. A. —  OOBIUHBIM MYHKT B paslene eXeJIHEBHHKA
«Heo6xoa1Mo OBITh.

Kopotkuii  pa3roBop, B KOTOPOM BOIPOCHI  KaXyTCs  CIy4allHBIMH.
[Ipennounrarot pacckas o ToBape.

Co3aroT BIieyaTJIeHHE BIIACTU HAJ JIFOJbMU

HNPAMOYI'OJIBHUK

Heykmioxects. Eciii KTO-TO ONpOKUABIBACT Ha ceOs (MM Ha Ipyroro!) yamky ¢
Kope MM uaeM, CMaxuBaeT JIOKTEM Ba3dy Ha IIOJ, «BJETAaeT» B KaOMHET
HavyaJlbHUKA, CIIOTKHYBIIKUCH B JIBEPSX WM 3alE€NUBIIMCH 32 KOBEP, U T. . U T.
II. — BEChbMa BEPOSTHO, YTO 3TOT HEKTO HAXOJIUTCA B <«IIPSIMOYTOIBHOM)
cocrosiHuu. Peskue, orpeiBuCTBIE IBHKEHMS. (CO31aeTcsi BIECYATICHHE, YTO
IBUKEHUSI pyK IIpsMOyrospHuMKa IMPOUCXOAST HE3aBUCUMO OT Tena. Moryt
HaOIIOAAaThCsl pe3KUe ABMXKEHHS TOJIOBOM, MOJACPrUBaHUE TJla3a, Iuieda, PyKU.
HepBuble peakiuun. I[IpsMOyronpHUKHM dYacTo OOHApYXHBAIOT MPU3HAKU




HEPBHOTO HampsDKeHHS: 0apabaHsT (manbllaMy 1O CTOJY, KPYTIT WU TPBI3YT
KapaHaau (pydKy), MOKAIUIMBAIOT (HEPBHOE «KXEKAaHbE»), IOUECHIBAIOT PYKY,
MOTUPAIOT PYKOH JIMIIO, CUETUISAIOT M PaCcLEIUIAIOT PYKHU H T. [I.

BricTpo KpacHeroT. Y JKeHIIuH, KpoMe TOTr0, BO BpeMsI pa3roBopa Ha ria3a MOryT
OBICTPO HABOPAUUBATHCA CIIE3BI M TAKXKe OBICTPO UCUE3ATh.

beraromuii B3ria; HENPOJOKUTENBHBIM KOHTAKT Ia3 mpu obmenuu. ['naza
[IpsiMoyroibHMKa Kak Obl MBITAIOTCA OXBAaTUTh BCE, IEPEIPHITUBAIOT C OJJHOIO
00BEKTa Ha APYroM, HUTJE HE 3aJepKUBAACh. DTO MOXKET pa3JpaxaTb APYIHX,
Korga UM TpeOyercs BHuManue [IpsimoyronpHuka. HepBHOe XuXMKaHbe WM
CMeEX.

Henpenckasyembie kosiebaHus JBUTATEIHOW aKTUBHOCTH: OT BSJIOTO MOKOS 10
CHJIBHOTO JIBUTATEILHOTO BO30YX/AEeHUS. 3a0BIBUMBOCTh M CKIIOHHOCTH TEPATH
Bemy. Bokpyr Haxopsmierocs B 3ameniarenberse [IpsiMoyroapHIKa TPOUCX OUT
TaK MHOT'O COOBITHH, 4TO eMy TPYJHO yCIeIuTh 3a BceM. HemyHKTyanbHOCTS.
[IpsIMOYTOJABHUKM PEAKO MPUXOIAT KyJa-IuOo (Ha JeNOoBYIO BCTpeuy WM B
TeaTp) BOBpPEMsI; OHM JMOO OMNAa3JbIBAIOT, JHOO SBIAIOTCA CIMILIKOM pAaHO.
N36eranne koHPIUKTOB. [IpsMOyronbHUKN U30€ratoT BCEro, 4TO MOXKET BHECTU
B UX JAYILH JIONOJHUTENbHOE cMaTeHre. OIHAaKO B CHITy CBOEH HEOCTOPOXKHOCTH
BCE K€ TOMAAAI0T B 3aTPYyAHUTENLHOE TMOsIoKeHHe. [[oCTOSHHO MeHstomumecs
HETPOJIOJDKUTENbHbIE yBIIeUeHUs. [IpsAMOYroJpHHK MOXET HayaTh KYPUTh
YTPOM H IOKOHYHUTH C ITOH «IIPUBBIYKOI» K BEUEPY, PEIIUB C 3aBTPAIIHETO JTHS
3aHATBCS TUMHACTHUKOW, KOTOPYIO IIOTOM MOXET CMEHUTh YBJICUCHHE
ronoaanueM, «bapcyubs ncuxosorus». Ilo-BuauMomy, HEACHOCTh OyAyIIEro
noOyxknaaer IIpAMOYroJbHUKOB HHUYEro HE BbIOpachlBaThb B TEUEHUE 3TOrO
nepuoa. Eciay moMHUTB 0 TOM, 4TO [IpssMOYTronbHUKHY [T peanu3aiiuy Kax10ro
CBOEr0 HOBOT'O pelieHHs (a MHOTJa MPOCTO M3 JKENaHUs MPUOOPECTH YTO-TO
HOBOE) YacTO MOKYIAIOT KaKue-TO BEIlH, TEXHUKY, KHUTH | T. /1., TO K MOMEHTY
BBIX0JIa U3 «IIPSIMOYTOJIBHOT0» COCTOSHUS Y HUX MOXKET CKOIMUTHCS JIoMa U Ha
pabouem MecTe MHOTO JIMITHUX Oymar, TUTepaTypbl U BElIeH.

[Tonauany Bener cedst poOKO, 3aCTEHYMBO, HEYBEPEHHO. JKenaHust Kynurh 4To-
TO OIIpPEJIeIECHHOE HE IOKa3biBaeT. MOXET cienaTh HECKOJIBKO «3aX0J0BY,
MpeXx/1e YeM HayHeT pa3roBOp O HAMEPEHUH KyNnuTh ToBap. Heckomnbko pa3
MOJKET 331aTh OJHU U T€ K€ BONpockl. HeBHUMATENbHO CIyIIAET OTBETHI, MOXKET
IIpepbIBaTh COOECETHUKA.

Ecam BeIOOp BenmuK, MepeckakuBaeT ¢ ofHOTO Ha apyroe. Co3maeT JI0KHOE
BIIEYATIICHUE O CBOMX HAMEpeHHSX. MOXeT MOKa3aThCs, YTO €My HPaBHTCS
TOBap, OJHAKO OH TYT YK€ MOXKET CTaTh PABHOAYIIHBIM (IIPHYUHA — CKAYKU
HACTPOEHUS)

KPYI'

JloOGpoxenatenbHas, cepaedyHas yiablOka W cMex. Kpyru molsT U ymeror
CMESIThCS 3apa3UTENbHO U HEe 0OUTHO.

Paccnabnennas, He HampspbkeHHas 1o3a. OTCYTCTBHE CKOBAaHHOCTH B
JBIKCHUSIX.

YacTele KUBKH TOJIOBOM B 3HAK TMOAJECPKKH € OJIOOPEHUS JPYTUX.
CompoBosk/1aeMble  yJIBIOKOW, OHM MOTYT TPOM3BOAUTH  BIICUATIICHUE
Ype3MEepHOM TOKOPHOCTH, 3aUCKUBAHUS WIH J1axe (0COOEHHO, KOTJa 3TO JIENal0T
YKEHIIUHBI) 3aUTPhIBAHUS.

«3epkanbHOE» oBeieHne. Kpyru 6ecco3HaTENbHO OTPaKatoT (BOCIIPOU3BOISIT)
MUMHUKY, TIO3bI ¥ JBWXKCHHS TapTHEPOB 1o oOmeHut. I[lo-Bumumomy,




BCJIE/ICTBUE CHJIBHOM KOHILIGHTpallMM BHUMaHusi Ha mnaptHepe Kpyr
aBTOMATMYECKH BOCIPOM3BOJUT BBHIPA3UTENbHBIE pEAKIUH COOSCeTHUKA!
PanocTh U IPyCTh, BOOAYLIEBICHNE U pa304apOBaHUE U T.A.

[Tonuseiii kourtakt 1a3. [lo manmnsiM C. Jlemnuurep, co croponsl Kpyra
IIPOJOJKUTENBHOCTh KOHTAKTa Ii1a3 npesbimaeT 80% BpeMeHu auasnora; nHoraa
3TO BBI3BIBAET y mapTHepoB (ocoOeHHOo y KBaaparoB) uyBcTBO AucKoMQopTa.
TakTuabHBIH KOHTAKT B Tmporecce oOmenus. Ilo-Bumumomy, mus Kpyros
XapakTepHa camas KOpOTKas COLualbHasl IUCTaHIMS, T. €. TO MHUHHUMAaJbHOE
paccTosiHue MeXIy MapTHEPaMHU M0 OOIICHUIO, KOTOPOE €IIIE HE BhI3BIBAET Y HUX
qyBCTBa Heyq00cTBa miu TpeBoru. I[loatomy Kpyru, obmasce ¢ Apyrumu, 4acto
CTpEMSTCSl MPUKOCHYThCSA K MAapTHEPY: B3ATh €ro 3a pykKy (Mo pyKy) WM 3a
JIOKOTb, JOTPOHYTHCS 10 HEI'O PYKOH, CECTh PSAOM, Kacasich MapTHEPA IJIEUOM,
u 1.1. EcrectBenno, yto KBagparam u TpeyronbHHUKaM 3TO JajJeKo HE BCEraa
Hpasutcs. [lomuepkayto moOpokenaTtenbHOoe NpuBeTcTBHE. Kpyram mpocroe
pyKOIOXaThe KaxeTcss CIUIIKOM QopManbHbM. [loaTomMy, mnpuBETCTBYS
JIPYroro, OHU 4YacTO TMOXUMAIOT MPOTSHYTYIO UM pPYKy ABYMsI pPYKaMmu
(«JarmeBUIHOE PYKOMOXKATHE») WM MSTKO OepyT o0e pyKH mapTHepa B CBOU
pyku (0coOeHHO, KOT1a BCTpeyartoTcs KeHIHb). B HehopmansHoit 00cTaHOBKE
MY’KUUHBI, 3/I0pOBasiCh, MOI'YT TakXe CBOOOJHON PyKOHl OOHMMAaTh M cjerka
MOJICP)KUBATh TapTHEpa, a JKCHIIMHBI — OOMEHUBATBHCS IPYr C JAPYroM
nonenysmu. JKusHepanoctHas mnoxonaka. OObraHo Kpyru 0Ooapo miararor
(«kaTsaTCs») K CBOEH I1I€NH, JEMOHCTPUPYS CBOEH TMOXOJKOW W OCaHKOU
MOJIOKUTETIbHYI0 YCTAHOBKY Ha OKpYyXaromuid ux mup. Uas psaom ¢ kem-To,
Kpyr, xak npaBuio, moJcTpanBaeTcs K MOXOJAKe IPYroro.

YacTo nepBbIM UAET Ha KOHTAKT ¢ IpoJaBLoM. B xox uayr

yabIOKa, KOMIUTUMEHTHl. Kpyry He mnpucyma TOpOIUIMBOCTb, IOCEIIEHUE
MarasgHa — 3TO COLIMAJIbHOE COOBITHE, CMBICIOBBIM ILIEHTPOM KOTOPOTO
sBigercs oOuieHne. Kpyru MoryTt 3aroBapuBaTh C JIPYTMMM IOCETUTEISIMHU,
oOcyxmast Kak ToBap, Tak W moroay. Penko mpuxonmar oguu. Ilo marazmHam
OOBIYHO XOJAT C JIPY3bsIMH WIM YJ€HaMH ceMbU. YacTo AenaroT MOKYNKU IO
npock0e Apy3el, 3HAKOMBIX WJIM MILYT 751 KOTO-TO MOJapOK.

Kpome BommpocoB 0 ToBape WM yCiIyre MOTyT 3a/1aBaTh

IIPOJABILy BOIIPOCHI JMYHOTO XapaKTepa.

B MOMEHT npuHsTHA pelleHns 0ObIYHO MPEephIBAtOT Oeceny

Y Ha BpeMs YMOJIKaOT

SUI'3AT

CrpemutenbHas mnoxoaka. McTuHHBIA 3ursar Bcerjga Kyaa-TO —CIEIIUT.
[TornomuieHHbI OYpHBIM MOTOKOM CBOMX HJIEH, OH HECeTcs MO KOpUAopam U
yJIMLaM, He 3aMeydas HUYero BOKPYr ce0s, HaTaJKHUBasCh Ha IPYTUX JIIOJEH, a
WHOTJA U cOMBasi UX C HOT. 3HAKOMBIE U COCIYXKHBI[BI 4acTO OOMKAIOTCSA Ha
3Ur3arosB 3a TO, 4YTO OHH MPOJIETAIOT MUMO, HE M103/I0POBABIIKCH.

BricTphie, maBHble ABUKEHUS. JBH>KeHUS 3Ur3ara siCHO OTpaXkatoT HaMepeHUs
WX XO35iMHAa, OBICTPHI U yBepeHHHI. JKuBas mumuka. K u3BecTHON mocrmoBHIle
«YTo0 Ha yMe, TO U Ha A3bIKE», COBEPUICHHO CIPABEIIMBOM ISl 3UTr3ara, MOXHO
n006aBuTh: «YTO Ha Aylie, TO U Ha JUIE». MTHOBEHHbIE U3MEHEHUS MUMHKH
COOTBETCTBYIOT JUHAMU3MY BHYTPEHHETO MUpPa 3UT3aros.

«Bcesnpgsammuii»y B3rsan.  Co3paercs  BIEYATIIEHHWE, 4YTO IJlasa J3uri3ara
OXBAaTBIBAIOT BCE OJJTHOBPEMEHHO, OJTHAKO MX MOJTHUEHOCHBIE IBMYKCHUS JTUIICHBI
«IIPSMOYTOJIFHOIM» HeyBepeHHocTH. Korma B Oecene ¢ keM-To 3ur3ar BApPYT
BCIIOMHUHAET O BHIHAITMBAEMOM UM U/JIE€ WIIH, TIaU€ YastHUS, HA YM €MY PUXOIUT




HOBasi MHTEPECHAsl MBICIIb, €r0 B3IJISAJ CTAHOBHUTCS COCPEIOTOYCHHBIM, U OH
CMOTPHUT Ha coOecelHHWKAa HEBUISAIIUM B30POM. DTO JaeT OCHOBaHHE IPYTUM
CUMTATh 3Ur3ara HeBHUMATEIbHBIM COOCCETHUKOM (UTO BO

MHOTHX CITy4dasix CIIPaBeIMBO).

OsxwuBiieHHas )xecTUKyssius. [llupokue, pa3MammcTeie IBIKEHUS PYK 3Ur3ara,
BCETJIa COMPOBOXKIAIOIINE €r0 PeUb, KOTO-TO MOTYT 3aBOPaKHBATh, KOT'O-TO —
pas3BieKaTh, a KOTO-TO OTBJICKATh U pa3apaxars. Kackas mo3. 3ursaru B TeUeHHE
MEpBOH MUHYTBI pPa3roBopa C KEM-TO MOTYT MEPEMEHUTh ACCATOK M03. DTH
«aKpoOaTHYECKUE YIPaKHEHUS», BBINOIHICMbIC Tepe] CaMbIMH TIJIa3aMHu
MapTHEPOB 3Ur3ara, y OIHHX BBI3BIBAIOT YIBIOKY, a APYTUX, MPEKIE BCETO
KBagparoB, $BHO pa3Ipa)kar0T, IOCKOJBKY MEMIAI0OT COCPEIOTOUYUTHCS.
HepBHbie nBmwkeHus u THKU. OHU MOSBISIOTCS Y 3UT3aroB TOT/A, KOTAAa XOJ
COOBITHIA TTOJTHOCTHIO MPEACKA3YEeM H, CJICIOBATEIILHO, BEI3BIBAET Y HUX CKYKY U
9yBCTBO qucKoMpopra. JuTenbpHbIe, MHOTOCIOBHBIC 3aCEaHUs U COBEUIAHMS,
rie Bce UAET MO OTpabOTaHHOMY TrOJaMU CIIEHAPHUIO, 3aCTaBIAIOT 3Ur3ara
JIepraThCsi B MPSIMOM M IIEPEHOCHOM CMBICIIC.

Pe3kue xonebanus apuratenbHON akTuBHOCTH. Kornma 3urzar oOayMbIBaeT u
pa3BUBACT CBOK OYEPEAHYIO HICK, OH MOXKET YacaMy HE MICBEIUTHCS,
3a0paBIINCh, €CITH ATO BO3MOXKHO, KyJa-HUOYAb moanbiie ot iroaei. Koraa sxe
OH HAaXOIUTCA CpPeAM JIOJeH W OoO0maeTcs C HUMH, BCE €ro TEJI0 OXBAYCHO
IBUOKCHHEM. J[pyrue 4acTo TOBOPAT, YTO 3Wr3araM HE3HAKOMO COCTOSIHHE
MOKOs. BBICTpBIE NBIKEHUS M pedb, CKAYKA OT OJIHOTO BOIPOCA K JIPYrOMYy.
BBICTpO M OTKpOBEHHO, 0€3 CTECHEHHS OILCHHBAIOT Balll TOBAP M COCTOSIHHE
BalllUX JieJl. B MOMEHT NPHUHSITHS PEIICHUS YXOTUT OT OOLICHHUS M KakK Obl
MOTpyKaeTcs B ce0s

3ananue 2.
PazpaboraiiTe pexoMeHIalMd TOPrOBOMY IEPCOHATY IMpH paboTe ¢ pa3IuYHBIMH KIHUEHTaMHU.
[Tpennoxenus opopmure B Tadbmuity 2.

Tabmumna 2
PexomeHnaauum TOproBoMy nepcoHasy npu o0Cay;KUBAHUU PA3JIMYHBIX KJIMEHTOB
Henocratku [MonoxuTETLHBIE MOMEHTBI Pexomenmarnu
1 2 3

OTBeTHTH HA BONIPOCHI:

1. TlepeuncnuTe OCHOBHBIE IICHUXOT€OMETpUYecKHe (OPMbI JMYHOCTU TOTpeOuTENeld U Ha30BHUTE
OCHOBHBIE YEPTHI.

2. Kakoii Tum moTpeOuTes, Ha Ball B3MJIsII, HanOoJiee mpeAnouTuTesneH A npoaasmna? [louemy?

3. Kakoii Tun notpeOuTeneit 0XOTHEH COBEPIIAET MOKYIKU?

4. Kakoii Tun notpedureneit 1enaeT 4acTo UMITYJIbCUBHBIE TOKYIKHU?

5. Ouenurte n1eiCTBEHHOCTh JAHHON METOAMKH HA ITPAKTUKE.

[Ipu petieHnn CUTYallMOHHBIX 33/1a4 pa3pelleHo MoJIb30BaThCS KypcoM JIEKIUI UM yueOHUKaMU.

Kpurepumn oneHku:

MaxkcumanbHoe KonuuectBo 20 0aIoB 3a 3aJaHuE:



(20 OammoB) - TAyOOKOE W MPOYHOE YCBOEHHE MPOrPAMMHOTO  Marepuaga - IOJHBIE,
MOCNe0BaTebHbIC, TPAMOTHBIE W JIOTHYECKH W3JIaraeéMble OTBETHI - CBOOOJHO CIPABISIOIIMECS C
MOCTaBJICHHBIMU 33/I1a4aMH, 3HAHHUS MaTepuaia, - MPaBWJIbHO 00OCHOBAHHBIC NPUHSTHIC PEIICHUS, - BIIAJICHUE
Pa3HOCTOPOHHUMH HABBIKAMHU U MIPHEMAaMH BBITIOJHEHUS IPAKTUIECKUX padoT.

(19-15 6amnoB) - 3HaHKE IPOrPAMMHOTO MaTepHaja - IpaMOTHOE H3JI0KEHHE, €3 CYIECTBEHHBIX
HETOYHOCTE B OTBETE Ha BONPOC, - MPAaBHIbHOE MPHUMEHEHHE TEOPETHUYSCKUX 3HAHWW - BIIAJICHUE
HEO0OXOTMMBIMH HAaBBIKAMU TIPH BBHITIOJHEHUH MPAKTUYCCKUX 33149

(14-96am10B) - yCBOGHHE OCHOBHOI'O MaTepHaja - MPH OTBETE JOMYCKAKTCS HETOUHOCTH - TPHU
OTBETEC HEIOCTATOYHO TMPaBUJIbHBIC (OPMYITUPOBKH - HAPYIIEHUE IOCIEIOBATEILHOCTH B H3JI0KCHUH
MIPOrPaMMHOTO MaTepHualia - 3aTPYAHCHHS B BBITIOJTHEHUU MPAKTUYECKUX 3aIaHUN

(8-1 6amnoB) — cimaboe 3HAHHE MPOrPAMMHOIO MaTepHaa, - MPH OTBETE BO3HUKAIOT OIIMOKH -
3aTpyAHEHUS MPH BBITIOJHEHUH MPAKTHYECKUX PadOT

(0 ©aToB) - HE 3HAHKME IPOTPAMMHOTO MaTepHalla, - Keic-3a/1a4ya He BBITIOJHEHA.

NupuBuayaibHOe MPaKTHYECKOe 3a]aHue
MO JMCUHUIJINHE «/{UATHOCTHKA KJIHEHTA W PbIHKA TYPUCTHYECKHUX YCJIYI»

HNuauBuayansHoe mnpakTHyeckoe  3amaHue: [IpoBenuTe aHanmM3 MakKpoCpeIbl Cpebl
TypUCTHYECKOH cepsl, cnemys onucanHoi meroauke PEST -ananu3a.

IepBbiM marom (tabmmmaNel) k cocraBnenuto PEST-ananmsa Oyner onpenencHue GpakTopos,
BJIMAIOOIUX Ha TYPUCTHYCCKYIO JACATCIBbHOCTL B POCCI/II/I, N HUX OTHECCHHUC II0 YCTBIPCM IpYyIllam:
IMOJIMTUYCCKUEC, DKOHOMUYCCKUC, CONUAJIbHO-KYJIBTYPHBIC, TCXHOJIOTHYCCKHUC.

Taoanma Nel
CDaKTOI)I)I, BJIIMAIOIIINC HA TypHCTquCKYIO ACATCIIBHOCTD
Ne IoanTHyeckne —
1 1
2 2
3 3
4 4
5 5

QP WINF-
OB WINF-

Broppim marom (tadauma Ne 2,3) Oyzner omnpeaefeHHE CTENEHU BIMSHMS KaKJ0Tro
(dakTopa Ha TYPUCTUYECKYIO AEATEIBbHOCTD. /{71 3TOr0 npuriacuTe SKCHepToB (3KeNaTesIbHO He MeHee 3)
Y TIOTIPOCUTE UX OLICHUTH:
1. Bnustaue kaxoro ¢akropa no niaTubayuIbHON HIKae,
rae 1 — MUHMManbHOE BIMSHUE, 5 — MAKCHUMAJIbHOE BIMsHHUE (akTopa,
2. BeposiTHOCTh M3MEHEeHUs Kax10ro ¢pakTopa Mo TpexOaIbHON 1IKaJe,
rae 0 — B OyaymeM (pakTop mepecTaHeT CyIecTBOBaTh, 1 — pakTop HE U3MEHUTCS B OmKaiIee Bpems,
2 — (hakTOp yCHIIUTCS B OJIDKaiIee Bpems..
PaccuuTaiite cpenHee 3Haue€HUE IO BIMAHUIO (PAKTOPOB M CPEIHEB3BELICHHOE 3HAYEHHUE 10
KaX/I0My (aKTOpy C yU€TOM IMPOTHO3a U3MEHEHU.
Tabamna Ne2



daxTopsl | Bausnue Cpennsin | U3menenne | Cpennss Cpennes3Bel

PEST dakropa. OleHKa daxropa. olleHKa eHHAasI OIIEHKA
OxcneprHas | (C.B) OxcneprHasa | (C.n) (C.B*C.u=C-
OlleHKA B3)

HoauTnyeckue

l......

JKOHOMHYECKHE

I......

TexHoJOrHYeCKHe

I......

CoumnajbHble

1......

Hrorosas Ta6J'II/IHa Ne 3 npeacTaBsICTCsA B 3HAKOMOM MATPpUYHOM BHIC, (baKTOpBI B Ka}I(,Z[OfI
STYCHKE IMPOCTAaBJICHBI 11O y6LIBaHI/IIO BJIIMAHUA

Taoauma Ne 3
IloauTHueckue Cpennesns JKOHOMHYECKHE Cpenne
BellIEHHOE B3Belle
3HAYEHHE HHOE
3HAYEHH
e
1 1.
2. i 2....
CouuajbHbIe TexHoJ0rn4ecKne
1 1.
2, 2.0

Tperbum marom(tadmmua Ned) B nposeneHun PEST-ananuza Oyner mnpeuioskeHus,
BKJIIOUAIOLIEH B ce0s1 Hanbosiee «BbIMTPHILIHBIE» OTBETHBIE ACHCTBHS HAa CUTHAJIBI BHEILIHEH CPEJbl phIHKA
TYPUCTUYECKHUX YCIyT

B sToM momokeT Tabnuiia, B KOTOpOH Ha KaXKIblii (DaKTOp BHEIIHEW CpeIbl MPOIKUCAHO Haubosee
BBITO/IHOE JIJISl TYPUCTUUYECKOM 1€ATEIbHOCTH OTBETHOE PEIlICHUE.

Taoauma Ned
®akrTopsl PEST CpenHeB3BenieHHOe IIpensioxenus
HHonurHyeckue

BLIBOIII)I 110 IPOBEJACHHOMY HUCCJIEA0BAHMIO

2eeeeerenneneeens HTJ.

Onucanue 3a1aHusi 4 TpeOOBaHUE K 0(POPMIICHUIO:



OOyuaromuiicss TOJDKEH MPOBECTU HUCCIEIOBAaHUE MAaKPOCPEAbl CPelibl, UCIOIb3YsI METOIUKY
PEST- ananm3a pyKOBOACTBYSICh PEKOMEHIAIIMSMH TPUBEJICHHBIC BBIIIE ¥ 3alUTUTh WHIWBHIYATbHOE
MPAaKTUYECKOE 33/1aHUE 10 CIeTYIOMUM (a3am:
1. KpaTkast XapaKTepuCTUKa OHATHS TYPUCTUYECKON JEATEIbHOCTH, KIIMEHTOB M PHIHKA.
2. IlocnenoBaTenbHOCTh U aHAIU3 PE3YJIbTATOB MPOBEACHHOTO HCCIEAOBaHUS MO Meroauke PEST-
aHaIn3a
3. PackpbiTHe  BO3MOXHBIX CIEHapuUeB pa3BUTHUS MAaKPOOKPY)KEHHMs M BapHaHTbl  peakluu
MpeanpUsITHI Typu3Ma
3anuTa NpoeKT J0KEH ObITh MpeAcTaBiieH B hopMe Npe3eHTalUH.

O01mme TpeOOBaHMS K NPe3eHTALMHU:
B odopmiennn mpeseHTanuii BBIACTSAIOT JBa 0JoKa: opopMIIEHHE CIAaiZOB M MPEICTAaBICHHUE
uHpOpMaLIUU HA HUX.
Jlnist co3maHusi KAayeCTBEHHOW TPE3EHTAlMU HEoO0XOAWMO COONMoJaTh psan  TpeOOBaHMIA,
NPEIbSBISEMBIX K 0(OPMIICHHUIO TAaHHBIX OJIOKOB.

1. KomnuecTBo citaiiioB JOKHO OBITH HE MEHBIIIE 15.

2. [Ipe3enTanus qoMKHA UMETH CIA]T — OTJIaBlIEeHUE, OTKY/Ia MOXKHO ObLIO OBl IOMACTh KaK Ha OJUH
U3 paszienoB (TPyI) CIaioB, TaK U Ha KaXAbIA U3 CIAWI0B B OTACIBHOCTH (IJIs1 peaiu3alliu UCIOJIb30BaTh
CBOU MHTEPAKTUBHBIC WM CTAHJAAPTHHIE YIIPABISAIOMINE KHOIIKH).

3. IIpe3eHTanus 10KHA OBITh COAEPKATEIBHOM.

4. Hcnonb3oBath enuublii ctuib odopmienus. Ha crnaiigax mosns, He MeHee 1 cM ¢ Kax 10l CTOPOHBI.
«CBETJIBII TEKCT Ha TEMHOM (DOHE» HITH «TEMHBIN TEKCT Ha CBETIIOM (hoHe». [lomyckaeMbrii pa3mep mpudTa — He
MeHee 20 nt., peKoMeHAyeMblIi pa3Mep mpudta > 24 0r.

5. Kaxnapiii u3 cnaiIoB JOJKEH COAEPKATh «WIMYHOE KIIEMMO» CTYAEHTA, CO3JAaBLIETO AAHHYIO
npesenranuio (PUO, rpynna, u T.1.).

6. C Kaxaoro w3 CIalfoB TPEe3eHTAWH JOJDKHA OBITh BO3MOXKHOCTH BO3BpaTa Ha CIai-
oryiaBjieHue. [ kaxaoro U3 ciaai1oB JOHKHA HCIIONB30BaThCs YHUKaIbHASA (hopMa repexo/a.

Kputepun onenkmn:

MakcumanbHoe koauuecTBo 30  OansioB 3a 3ajaHue:

- 30-35 GayuIoB BBHICTABIISICTCSI OOYJAOMIEMYCSI, €CITH OH TICPEUUCIIIET BCE CYIICCTBEHHBIE
XapaKTEPUCTUKN 0003HAYEHHOTO B BONPOCE TPEIMeTa M BO3MOKHBIC BapUAHTHI JATbHEHINETO Pa3BUTHS
peleHust npoOJieMbl, €ClIM 3TO BO3MOXHO, a TAaKXKe€ MAaKCUMAaJIbHO IIMPOKO HCIONb3yeT TEXHUYECKHUEe
BO3MO)KHOCTH TIPOTPaMMHBIX TIPOJIYKTOB M Pa3HOPOAHBIE (POPMBI IpeICTaBIeHNsT HH(POPMAIHH;

- 34-20 6amna ecau 00yyaromuUics pacKpbLI TOJBKO YacTh OCHOBHBIX IOJIOKEHHI BOMpoca,
MIPOIEMOHCTPUPOBAIT HETOYHOCTH B TIPEACTABICHUSX O TPEJMETE BOIIPOCa;

— 19-5 Ganmna ecnu oOywarorumiics 0003HAYMI OOIIYI0 TPACKTOPHIO OTBETa, HO HE CMOT
KOHKPETU3HPOBATh OCHOBHBIE KOMIIOHEHTHI;

- 4- 0 GamutoB ecrmu 00yYaroIIMIiCST HE MPOJEMOHCTPHPOBAT 3HAHWI OCHOBHBIX TOHSTHH,
IPEACTaBICHUN 00 N3yJyaeMOM IpeIMETe.

NuauBuayaiabHOe NPaKTHYECKOe 3aJaHHe
10 AUCHUIINHE «/IMarHOCTHKA KJIHeHTa W PbIHKA TYPHUCTHYECKHUX yCIayD»

Ilenv pabomoi: Hecneooeanue poltnka 0nsa pa3padomku  mypucmcKkoz2o npooyKkma

HNuauBuayanbHoe 3a1aHue:

1. IIpoBecTr MapKETHHIOBBIE HCCIEOBAHUS TYPUCTCKOTO PbIHKA TEPPUTOPUN ISl KOTOPOUM TOTOBUTCS
[IpeAJIaraeMblil TYPUCTCKHUM IPOAYKT.

2. IIpoaHanu3upoBaTh TYPUCTCKUE PECYPCHI TEPPUTOPUU U OIIPENEIUTH BUJ TYPUCTCKOTO MPOLYKTA.

3. Hapucosarts IlopTper Typucra.



4. Jlns mpeanmaraeMoro TypUCTCKOTO MPOAYKTa COCTaBUTh MIepeueHb OCHOBHBIX aTTPAKIMKA U 0OBEKTOB
UM COOTBETCTBYIOLIUM.
5. CchopmMupoBaTh OTYET U BBIBOJBI 110 MPAKTHUECKOMY 3aHATHUIO.

OO0pa3zen NpaKTH4YeCKOro 3aJaHus N0 pa3padoTKe MPOEKTAa:

1. Cobepure, U3ydnTe U UCCIEAYITE HEOOXOAUMYIO HH(OPMALIMIO O BHIIOIHIEMOM OOBEKTE.
PaccmoTpuTe HECKOJIBKO BO3MOXKHBIX BapUAHTOB BBIIIOJIHEHHS TPOEKTa U BEIOEpUTE Hanboee
ONTUMAJIbHBINA U3 HUX.

2. CocraBieHue «3Be3/109KH 00 JyMbIBaHUS» (CXEMAaTHYECKOE M300paKEHNE COCTABIISIONINX
TBOPYECKOT'O MPOEKTA).

3. IloAroToBhTE OCHOBY ISl OYAYILEro MPOEKTA.

[ToaroToBbTe NPOBEAUTE KPOTKYIO IPE3CHTALIUIO, B KOTOPOH 0TOOpAa3UTE CIEAYIOIINE MOMEHTHI:
- Haszsanue nmpoekra

- Omnucanue STEP-dakTopos

- CermeHTanust pplHKa (BbIIEICHUE KIIFOUEBBIX CETMEHTOB IOTPEOUTENEH)

- Beirons! ais norpedurenei

- OnucaHne KOHKYPEHTOB

- Onpenenenne cOOCTBEHHOM CTpAaTETuy ¢ TOYKU 3PEHUS] MAPKETUHIOBOI'O aHAIN3a.
[TonroroBeTe NPOBEAUTE KPOTKYIO IIPE3EHTALMIO, B KOTOPON 0TOOpA3UTE CIEAYIOIINE MOMEHTHI:

Kpurepun onenkn:

MakcumasnbHoe koauuecTBo 30  OaiioB 3a 3ajJjaHue:

- 30-35 OGamtoB BbICTaBIsieTCS OOyYaroOUMIEMyCsl, €CIIM OH NEepeurcisieT BCE  CYIISCTBEHHBIC
XapaKTEePUCTUKU 00O03HAYEHHOTO B BOIIPOCE MpEAMETa U BO3MOXKHBIC BAPHAHTHI JATBHEHIIIErO pa3BUTHUS
pelieHus] POOJIEMBI, €CIIM 3TO BO3MOXHO, a TAaKXKE MAaKCUMAaJbHO IIMPOKO HCIOJIB3YeT TEXHHYCCKUE
BO3MOXKHOCTH TIPOTPAaMMHBIX TIPOAYKTOB M pa3HOPOIHBIE (hOPMBI ITPECTaBICHUS HH()OPMAIIUH;

- 34-20 Gamna ecnu oOy4aroUMiics PACKPBUT TOJBKO YacTh OCHOBHBIX TOJOXEHHM BOMpOCa,
IPO/IEMOHCTPUPOBAJI HETOYHOCTD B IPE/ICTaBICHUSX O MPEeIMETe BOIPOCa;

- 19-5 Oamnma ecnmm oOywarommiics O00O3HAYWII OOIIYI0 TPAEKTOPUIO OTBETa, HO HE CMOT
KOHKPETH3HPOBATH OCHOBHBIE KOMITOHEHTHI;

- 4- 0 OawioB ecnu OOydaroUMiics HE MPOAEMOHCTPUPOBAI 3HAHUH OCHOBHBIX MOHATHUH,
npeJcTaBiIeHui 00 U3y4aeMoM MpeaMeTe.

Ilepeyenn TeM KypcoBbIX padoT
0 IMCHUIINHE «/IHarHOCTHKA KJIMEHTA U PhIHKA TYPUCTHYECKHUX YCIyI»

1. [ToTpeOuTenbckas MOTHBALNS B MHIIYCTPUU TOCTEIIPHUMCTBA U TypH3Ma

2. dakTopbl, OKa3bIBAIOIINE BIMSIHNUE Ha TTOBEJCHYECKHE OCOOCHHOCTH IOTpeduTes B chepe
Typu3Ma.

3. Teopus u mpakTHKa cepBHCa C Y4eTOM HAIMOHAIbHO-PErHMOHAJIBHBIX OCOOEHHOCTEH B
chepe Typuzma

4. Teopust u mpakTHKa cepBUCa C YUETOM COLUAIbHO-IEMOTpapHUECKUX XapaKTePUCTHK U
0COOEHHOCTEN KJIMEHTa

S. OTUKO-TICUXOJIOTHYECKHNE OCOOEHHOCTH B3aMMOOTHOIICHUH CHelHaiucTa Mo CepBHUCY C
KITUCHTOM.

6. Tunonorus norpeduTeneil Ha OCHOBE NMCUXOJOTHUECKUX XapPAKTEPUCTUK JIMYHOCTH U UX
MOTPEOUTENHCKOE TTOBEICHHUE.

7. MexaHU3Mbl MOTUBAIMU TOTPEOUTENS K MOKYIIKE CEPBUCHOTO MPOAYKTA.

8. @dakTopbl BHYTPEHHETO W BHEIIHETrO BIMSHUS HA MOBEIEHHE MOTPeOUTENe CEepBUCHBIX
YCIYT.

9. KonrakTHas 30Ha 1 KOMMYHUKATHBHOE IIPOCTPAHCTBO KaK 30HA KIIMEHTCKOT'O CEpPBHCA.

10. Crenuduka KOMMYHUKAIUH [IEPCOHATIA HA MPEANIPUATUAX c(hepbl Typu3Ma.

11. Teopus u npakTUKa UHANBUIYATEHOTO O0CITY)KHBAHUS B KIIMEHTCKOM CEPBHCE.



12. OcobeHHOCTH KYJIbTypy OOCIHYXHMBaHUS B cdepe HHAYCTPUH TOCTEIPUMMCTBA U

Typu3Mma.

13.  IlporpeccuBHble W HMHHOBAIIMOHHBIE (OPMBI  OOCITY)KMBAaHUSA: BO3MOXHOCTH U
MEePCTIEKTUBBI TPUMEHEHHUS.

14. CoBpeMeHHBII KIIMEHTCKUI CEPBUC U €r0 OCOOCHHOCTH.

15.  KiueHTOOpHUEeHTUPOBAHHBIN CEPBUC, IPUHIIUIIBI U 3JIEMEHTHI.

16. CoBpeMEHHbIE TEXHOJIOTUU B KIIMEHTCKOM CEPBUCE.

17. [ToTpeburenbckas JT0sUTBHOCTD M (DaKTOPBI, OKA3bIBAIOIIINE BIUSHUEC HA €€ (POpMUPOBAHHUE.

18. [IpereH3uu u xaoObl B KJIMEHTCKOM CEpBHCE U paboTa ¢ HUMHU.

19.  JlosnpHOCTH MOTPEOUTEIS, CIIOCOOBI K METO/IbI €€ TIOBBIIICHUS B KIIMEHTCKOM CEpPBUCE.

20. TexHoNMOTMs OpraHu3auu KJIMEHTOOPUEHTUPOBHAHHOTO CEPBUCA.

21.  Iloaxonbl K U3MEPEHUIO U aTPUOYTHI YCIEIIHOTO KIMEHTCKOI'O CepBHCA.

22.  IIporpaMMmbl JIOSUIBHOCTU M OIIEHKA UX 3(P(HEKTUBHOCTH.

23.  KiueHTOOpHETHPOBAHHBIN MOAXOJ KaK KOHKYPEHTHOE IMPEUMYLIECTBO MPEATPUATHSI
cepBuca.

24.  CoBpeMeHHbIE TEHICHLIUU U OCOOCHHOCTH PBIHKA TYPUCTUYECKUX YCIIYT.

25.  TexHonorus npoBeneHUs UCCIEI0BAHUS PIHKA TYPUCTHYECKHUX YCIIYT

26.  CoBpeMeHHbBIC KOHIEHIIMA MAPKETHUHTa HA PbIHKE TYPUCTUYECKUX YCIIYT

Kpurepun oneHuBaHmsi:

e oIeHKa «oTIn4HOY» (84-100 GayioB);

e oIeHKa Xoporo» (67-83 6amios);

e OIICHKA «yAOBJIEeTBOpUTENHHOY (50-66 Gaiios);
e OlIEHKAa «HEeyAoBIeTBOpUTENbHO» (0-49 Gaios).

3 Meroauueckue Marepuaibl, ONPEAENSIIONIUe MPOLeaypbl OLICHUBAHUS 3HAHUM, YMEHHI, HAaBBIKOB U
(unn) ombITa AESTENbHOCTH, XapaKTEPU3YIOIINX 3Tanbl (OPMUPOBAHUS KOMIIETEHIIUN

[Ipouienypsl olleHUBaHMSI BKJIIOYAIOT B c€0s1 TEKYIIUN KOHTPOJIb U MPOMEKYTOUHYIO aTTECTAIIMIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOJMUTCS C HCIOJIB30BAaHUEM OLIEHOYHBIX CPEACTB,
MPEJICTAaBICHHBIX B M. 2 JaHHOTO MpPHJIOKEHUs. Pe3ynbTaTbl TEKYHIEro KOHTPOJS JOBOJSTCS IO CBEACHHUS
CTYJIEHTOB 10 IPOMEKYTOYHOU aTTECTALIUH.

IIpoMe:kyTO4Hasi aTTeCTALUSI IPOBOIUTCS B (hOpMe SK3aMEHa, 3allUThl KypCOBOM paboThI.

OK3amen IPOBOJUTCS IO PACTIMCAHUIO TPOMEXYTOUYHOM aTTeCTallMi B MUCbMEHHOM BHzie. KonmuecTtBo
BOIPOCOB B 9K3aMEHAIMOHHOM 3a/1aHuM — 2. [IpoBepka OTBETOB U 0OBSABJICHUE PE3YyIbTATOB MPOU3BOIUTCS B
JI€Hb JK3aMeHa. Pe3ynbTaThl aTTeCTallMM 3aHOCATCS B OK3aMEHALIMOHHYIO BEIOMOCTh M 3a4ETHYIO KHHMKKY
crygeHta. CTyIneHTbl, HE MpOLIEAIINE MPOMEXKYTOUHYIO aTTeCTallUI0 MO TpapuKy CECCHM, JIOJIKHBI
JIMKBUUPOBATH 33J0JKEHHOCTh B YCTAHOBJIEHHOM TOPSIJIKE.

3awuma Kypcoeoti pabomsi TPOBOAUTCS IO OKOHYAHMHU TEOpPETHYECKOro oOydeHus A0 Hadajia
JK3aMEHALlMOHHOMN ceccuM. Pe3ynbpTaTel aTTeCTalMM 3aHOCATCSA B DK3aMEHALIMOHHYIO BEJOMOCTb U 3a4ETHYIO
KHWXKY CTYIEHTA.



I[Ipunoxenne 2
METOJUYECKUE YKA3AHIA 110 OCBOEHUIO JUCHUTIJIMHBI

Metoanyeckre yka3zaHusl apecOBaHbl CTYJICHTaM gcex GOopM 00ydeHUsI.

Y4eOHBIM MJIaHOM MPETYCMOTPEHBI CIIEAYIOIINE BUIbI 3aHITUMN:

- JICKIINY;

- MPAKTUICCKUE 3aHSATHS.

B xome JEKIMOHHBIX 3aHATHH pPAacCMATPUBAIOTCS TEMBI TPEICTABICHHBIX MOMIYJICH, TAlOTCs
PEKOMEH AU JJII CAMOCTOSITEIIbHOM pabOThI M TIOJITOTOBKE K MTPAKTHYCCKUM 3aHITHSIM.

B Xoae mnpakTHUECKHX 3aHATHHA YLIIYONSIOTCS WM 3aKPEIUISIOTCS 3HAHWS CTYACHTOB TIO  PAAY
PacCMOTPEHHBIX Ha JIEKIHUSX BOIMPOCOB, PA3BUBAIOTCS YIPABJICHUS KOHCAJITUHTOBOHM NEATENBHOCTHIO, €€
PETyIHUPOBaHKE; HABBIKAMU MEXIPO(HECCHOHATHFHOTO B3aUMOICHCTBUS.

[Ipu moATroTOBKE K MPAKTUYECKUM 3aHATUSM KaKIBbIA CTYJIEHT JTOJIKEH:

— U3YyYUTh PEKOMEHOBAHHYIO YUEOHYIO JTUTEPaTypy;

— U3YYUTh KOHCTICKTHI JICKITUA;

— TIOJITOTOBHUTH OTBETHI HA BCE BOITPOCHI 10 M3y4aeMOi TEME.

ITo cormacoBaHuIO ¢ pernoiaBaTeseM CTYACHT MOXKET MOATOTOBUTH pedepar. B mporecce moaroToBku k
MPAKTUICCKUM 3aHSATHIIM CTYICHTHI MOTYT BOCITOJIB30BAThCSI KOHCYJIBTAIIUSIMU TIPEIO1aBaTelIs.

Bompocel, He pacCMOTpeHHBIE Ha JEKIUSAX M TMPAKTUYECKUX 3aHATHUSAX, JOJDKHBI OBITh HW3YYEHBI
CTYJCHTaMH B XOJIE CaAMOCTOSTENbHON paboThl. KOHTPOIh caMOCTOSATENbHON pabOThHI CTYJIEHTOB HaJ Y4eOHOM
MPOrpaMMOil Kypca OCYIIECTBISETCS B XOJ€ 3aHATUNA METOJOM YCTHOTO ompoca. B Xole camMocTosITenbHOM
paboThl KaXAbIi CTYIEHT 0053aH MPOYUTATh OCHOBHYIO U 10 BO3MOXXHOCTHU JOMOJHUTENBHYIO TUTEPATyPy MO
W3y4aeMOH TeMe, JIONOJHUTh KOHCIEKTHI JICKIIMA HEJOCTAIONIMM  MaTepHUajoM, BBIMTUCKAMH W3
PEKOMCH/IOBAaHHBIX TCPBOMCTOYHHKOB. BBIJCINUTh HEMOHATHBIC TEPMUHBI, HAWTH WX 3HAYCHUE B
SHITUKJIONCTUICCKHUX CIIOBAPSIX.

CTyIeHT JOJDKEH TOTOBUTHCS K MPEJCTOSANIEMY MPAKTHUYSCKOMY 3aHSATHIO 10 BCeM, 0003HAYECHHBIM B
paboueii mporpaMMe AUCIHUILTHHBI BOIIPOCAM.

JlJis TOATOTOBKYU K 3aHSATHSM, TEKYIIEMY KOHTPOJIIO M MPOMEKYTOUHON aTTeCTalliU CTYAEHTHl MOTYT
BOCTIONIb30BaThCSl AJIEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Taxke oOydaromipecss MOTYT B3ATh Ha JIOM
HEO0OXOIUMYIO JINTEPATypy Ha aOOHEMEHTE YHUBEPCUTETCKOW OMOIIMOTEKU WIIH BOCIIOJIB30BATHCS YATATHHBIMU
3ajamu.

MeTtoanyeckue peKOMeHAAlMH 110 HANMCAHNIO, TPeOOBaHNs K 0()OPMJICHHIO KYPCOBOH padoThI



Hanmcanue KypcoBoil paboThl mpeamnonaraeT psii 3TamoB: BbIOOp TeMbl, MOAOOp JHUTEPATYpHI,
COCTaBJICHHUE IUIaHAa KypCOBOM pabOTHI.

KypcoBast paboTa 10oKkHa coepkaTh BBEACHNUE, OCHOBHYIO YaCTh, 3aKJIIOUYEHHUE, CIIUCOK JINTEPATYPHl U
MPUIIOKEHUS (1T0 HEOOXOTUMOCTH ).

Bo BBeaeHnu hopMynupyroTes neib U 3aa4H UCCIeI0BaHNS, OUEePUMBAETCS KPYT BOIIPOCOB, C TIOMOIIBIO
KOTOPBIX TPEAINOJaraeTcsi pacKphiTh cojepkaHHe TeMmbl. llenpio WccinenoBaHUs OOBIYHO  SIBISICTCS
HEOOXOJUMOCTh HEUYTO U3YyYUTh, HCCIEAOBaTh, OOBSCHUTb, HAWTH M T. M. 3agaud HCCIEIOBaHHA
KOHKPETH3UPYIOT I[elb M MOTYT OBITh CQOPMYJIHPOBAaHBl CIEAYIOIMM 00pa3oM: pacCMOTPETb...,
POAEMOHCTPUPOBATE. . ., TIOKA3aTh CBA3b. .., JOKA3ATh. .., PACKPHITH. .., ONPEACTUTH H T. II.

B ocHOBHOI YacTH pacKpbIBaeTcsi CyTh HM3Yy4aeMOil MpPOOJIEMBI IOCPEACTBOM IOCIEIOBATEIBHOTO
paccMOTpeHHsT OTIENBHBIX BOIPOCOB: C TIOMOIIBIO PEHICHUS YaCTHBIX 3aJad JOCTUraeTcs IIelb,
copMyaMpOBaHHASE BO BBE/ICHHH.

B pemenun 4YacTHBIX 3aJad MOXHO JEWCTBOBATH JABYMS OCHOBHBIMH METOJAMH: ICIYKIMH WA
UHIYKIUU. B mepBoM ciydae myTh MBIIIICHUS BEIET OT OOLIETO K YaCTHOMY, T. €. OT OOIIMX IOJIOKEHUH K
YaCTHBIM CY)XJICHHUSIM. Bo BTOpOM ciiydae MBIIIJICHHE ABUTACTCs B HAIIPABJICHUU OT YaCTHOTO K O0IEMY, T. €. OT
Pa3pO3HEHHBIX, OTJEIBHBIX (PAKTOB K OOLIMM ITOJIOKEHUAM. B peabHOM NpakTHKe HAyYHOTO MTO3HAHUS ITH B
METO/Aa B3aMMOCBs3aHbL. [[pIMEHUTENHFHO K KypCOBOM pabOTe MOCIEN0BATEIBHOCTD PEIICHUS 331a4ll MOXKET
BBITJISIETH CIEAYIOMINM 00pa3oM:

MOCTAHOBKA TPOOJIEMBI — M3JI0KEHUE OIPENIEIIEHHOW TOYKU 3PEHUS — apryMEHTHI, TIOATBEPIKIAIOIINE
JTaHHYIO TO3UIUIO — (DAKThI, HIUTIOCTPUPYIOLIHNE 3TH apIyMEHTHI, Pe3IOMUPOBAaHHUE pacCyKICHH, BRIBOBL. Jlanee
IIepexo/l K PELICHUIO APYTror 3a/1a4u.

PaccmarpuBass BONpOCHI, SBJIAIONIMECS JUCKYCCHOHHBIMU (CIIOPHBIMH), JKENATEeIbHO IOKa3aTh
Pa3IMYHBIE TOAXO0/bl B PEIICHUH 3TUX BOIPOCOB U ONIPENIEINUTH CBOIO MO3HIIUIO.

OcHOBHasi 4acTh JOJDKHA OBbITH pa3duta Ha maparpadsl (TJIaBbl) B COOTBETCTBHH C IOCTABICHHBIMH
3aJauamMH.

3aKIII0YeHNEe COJEPKHUT OCHOBHBIE BBIBO/IbI, HCTOPUUYECKYIO, HAYYHYIO, TUYHYIO OLIEHKY OIHMChIBAEMOTO
SIBJICHHSI WJIM U3y4aeMoil mpo0OiiemMbl. B 3akimroueHue JOmKHBI OBITh KPATKO, Y€TKO C(OPMYIHMPOBAHBI OTBETHI HA
BOIPOCHI, 0003HAYEHHBIC BO BBEJCHUU, MOKa3aHa MPAKTUYECKas 3HAYMMOCTh MPOBEJCHHOTO HCCIICIOBAHMUS,
HaMEUEHBI MEePCIIEKTUBBI W3YUEHUs MOCTaBJICHHBIX 3a1a4. COTiacHO akaIeMHUYeCKOW NMpaKTHKE, BBEIACHUE H
3aKJIFOYEHHE TIUIITYTCS MOCIIe 3aBEPILIeHNUs OCHOBHOM YacTH paldoTHI.

B Tekcre KypcoBoil paboThl HEM30EKHO MPUIETCS CChUIATHCS HA WCIIOJIB3yeMble MCTOYHHUKH, TIPHBOIUTD
Talmuiibl, GpakTel U T.11. OdopMiIeHHE HUTUPYEMBIX HCTOUHHKOB UMEET ONpeie/IeHHbIe paBuia. Tak, aBTop paboThI
Ha COOTBETCTBYIONIICH CTpaHUIIE 0053aH BHU3Y CENATh CHOCKY C YKa3aHHEM Ha3BaHUS MCTOYHHWKA, (pamMminu u
MHUIMAIOB €T0 aBTOPa, MECTA U F0JIa N3/1aHKs, a TAK)Ke CTPaHUIIbL. ECiiu peus HeT o KOJUIeKTUBHOM padoTe, cienyeTr
yKa3aTh ()aMHIIMIO ¥ MHUIMAIBI OTBETCTBEHHOTO pemakTopa. [Ipu aToMm Kakaas CHOCKa HyMepyeTcsl.

K paborte crieayeT npuiioKuTh CIIUCOK MCIIOJIb30BaHHBIX HCTOYHUKOB. Ero Takke COCTaBIAIOT ¢ y4ETOM
OTIpeIeIEHHBIX TPEOOBAHNH B COOTBETCTBHHU C TOCYIaPCTBEHHBIM CTaHIAPTOM.

MeTtoauyeckue ykazaHusi, npeabsiBjiseMblie K 0)OpMJIEHHIO KyPCOBO# padoThbI:
. KypcoBas pabora nomkHa BKIItoYaTh B ceOs:

- THUTYJIbHBIN JIUCT;

- COJIep>KaHUE;

- BBEJICHUE;

- OCHOBHYIO YacTh;

- 3aKJIIOUYEHUE;

- CIIMCOK HUCIIOJIb30BAHHBIX HCTOUYHUKOB.

B koH1ie paboThl MOKET OBITH IPUIIOKEHUE.

2. Bce uactu KypcoBoil pabOThl JOJIKHBI OBITH JIOTMYHO CBSI3AHHBIMH MEXIY COOOH, 0e3 pe3Kux
NIEPEXO0/I0B U3 OJIHOM B IPYTYIO.

3. BBenenue k KypcoBoil paboTe UMeEeT OPUEHTUPOBOUYHBIN 00beM 2-3 CTpaHUIIBI U TOJDKHO COACPIKATh
000CHOBAHME AKTYAJIbHOCTH TeMbI, AaHAJIU3 COCTOSHUS COOTBETCTBYIOIIEH TPOOIEMBI, a TAKXKE LeJH U 3a1a4H
NPEACTOAIEr0 HCCAeI0BAHUA.

4. TUTyNbHBIA JIUCT SBISETCS MEPBOHM cTpaHuUIed paboThl W O(OpMIISIETCS MO YCTAaHOBICHHOMY B
yHUBepcuTeTe o0pasiy. OH COEPKUT CICIYIONTYI0 HH()OPMAITHIO:

- HAUMEHOBAHME BBILIECTOSAIIEH OpraHu3alny, By3a, paKyabTera, Kagenps;
- TeMa KypCcOBOH pabOTHI;

-




- KOJI U HAUMEHOBAHUE HAMPaBJICHUS (CIIEIUATIBHOCTH);

- (hamumust, UMs1, OTYECTBO O0YUAIOIIETOCS] U HAMMEHOBAHHE aKa/IeMUYECKOU IPYTIIIbL;

- (hamunus, UM, OTYECTBO, yUCHAsI CTETICHb, TOJKHOCTh HAYYHOT'O PYKOBOIMTEIS;

- MECTO U TOJI BBITIOJIHEHUSI KypCOBOM pabOTHI (ITPOEKTA).

5. BTopoii muct KypcoBoii paboThI peacTaBIsIeT co0oii ee copepxkanne. ComeprkaHne KypcoBoil paboThI
(mpoexTa) BKJIIOYAaeT BBEICHHE, HAaWMEHOBAHHE BCEX pa3/leioB (IJVIaB), IMYHKTOB, 3aKIIOUYEHHUE, CIIHCOK
HMCTOYHUKOB U HUCIIOJIb30BAHHOM JINTEPATYPbI, HAMMEHOBAHUE MPHIIOKEHUN C YKa3aHUEM HOMEPOB CTpaHMI, C
KOTOPBIX HAUMHAIOTCA COOTBETCTBYIOIINE YaCTH KypCOBOIl pabOTHI.

6. Bo BBeleHHHU paCKPHIBACTCS AKTYAJbHOCTh TEMBI, €€ HayYHAas M IPAKTUYeCKasi 3HAYUMOCTbh, CTETICHb
pa3paboTaHHOCTH, (GOPMYIUPYIOTCS IIeNIM U 3aJaud UCCIEeIOBAaHUS, a TAKXKE XapaKTepU3YIOTCSd UCTOYHHUKU U
MaTepuabl, UCTIOJIb30BaHHBIC B MTPOIIECCE BBHIMOJIHEHUS KYPCOBOU pabOThI (IIpOEKTa).

7. OCHOBHO# TEKCT KypCOBOM pabOThI ClIelyeT NeIUTh Ha pa3Jienbl (TJaBbl), KOTOPHIE B CBOIO OYepEIb
JENSATCS Ha MMyHKTHI ¥ TIPU HEOOXOIMMOCTH Ha MOAMYHKTHI. KaXKapIil HOAMYHKT JT0JDKEH COJEepPKaTh JOTHUECKU
3aKOoHYeHHYI0 nH(popManuio. Kak nmpaBuio, 0CHOBHAsl 4aCTh COCTOUT U3 TEOPETUUECKON U MTPAKTUUECKON YaCTH.
[TyHKTBI pabOTHI JOIKHBI OBITH PAaBHO3HAYHBIMH 110 00beMy. B 0CHOBHOI YacTH pacKpbIBaeTCs COJepKAHNE
KypCOBOi1 paboThl, TO3TOMY OHA JOJDKHA COACPIKATh JaHHbIE, OTPAXKAIOIINE CYIIECTBO, METOJUKY U OCHOBHBIE
Pe3yJIbTaThl BHIIOJHEHHOTO UCCIIEIOBaHUS:

- BBIOOp HamMpaBJiCHHUS MCCIEAOBAHUSA, BKIIOYAIOIIUNA OOOCHOBAaHHE NPUHATOTO HaIpaBIICHUS
UCCIIEIOBaHMsI, METOJla PELICHUS 3aJad M HX CPAaBHUTENbHYIO OLIEHKY, pa3pabdoTKy oO0miel MeTonuKu
UCCIIEIOBAHMUS;

- TEOpETUYECKUE U (MJIN) SIKCIIEPUMEHTAIIbHBIE UCCIIEIOBaHMS, BKIIOYAIOIINE ONPEeNIEHUE XapaKkTepa u
COJIEp>KaHusl TEOPETUUECKUX HCCIEA0BaHUN, METOA UCCIIeI0OBAaHUI;

- 0000meHNs W OLEHKY pe3yJbTaTOB HCCIECIOBAaHMSA, BKIIOYAIONINE OIICHKY IOJHOTHI PELICHHUS
MOCTABIICHHOW 3aJauyu ¥ TPEUIOKEHHs] MO0 JalbHEHIIMM HaNpaBiIeHUSIM padoOT, OLIEHKY JOCTOBEPHOCTH
MIOJIYUEHHBIX PE3Yy/IbTaTOB M UX CPAaBHEHHUE C AaHAJIOTMYHBIMU PE3YyJIbTaTaMU OTEUECTBEHHBIX U 3apYyOEKHBIX
pador.

7. 3axki04eHue JOJDKHO COJEP)KAaTh UTOTM pabOThl: BBIBOJIbI, IOJYyYEHHBIE B XOJ€ HCCIEIOBaHMS,
pa3paboTKy peKOMEHJAIUil MO0 KOHKPETHOMY HCIOJb30BAHUIO PE3yNbTaTOB KYpcOBOM pabOThl (IIPOEKTa).
3aKiI04ueHrue JOJIKHO OBITh KPAaTKUM, OOCTOSATENbHBIM (MpUOIU3UTENbHBIM 00beM 1-2 CTpaHUIlbl), a Takxke
COOTBETCTBOBATH MOCTABJIEHHBIM BO BBEJICHUU 33/1a4aM.

8. B cHHCOK HCHOJIb30BAHHBIX HMCTOYHUKOB O053aTENBHO BKIIOYAIOTCS pabOTHI, Ha KOTOPHIE
CllellaHbl CHOCKM MO TeKcTy. Bcsi mcmonbp3oBaHHas JuTepaTypa Hepeducisercs B ajl(paBUTHOM MOpSAKE B
cootBeTcTBUM ¢ TpeboBanusMu ['OCT.7.1- 2003 u nomkHa ObITH OQOpMIIEHA B COOTBETCTBUHU C OOIIMMHU
TpeOOBaHUSMHU.

Pabota npencrapnsercs B COpOIIIOPOBAHHOM BHJIE.

OO0mume TpeGoBaHuUs, NpeabsBIseMble K 0)OPMIICHUIO KYPCOBO#i paGoThl

1. OpueHTHpPOBOYHBIN 00BEM KypcoBoi paboTsl 30-35 cTpaHuI] TEKCTa.

2. KypcoBas pabGora HaOupaeTcs Ha KOMIbIOTepe. PekoMmeHIyeTcs Cleayloluil BapuaHT
¢dopmatupoBaHus Tekcra: mWpudT —pasmep - 14, MeXKIyCTPOUHBIN MHTEpBaN - MOJYTOPHBINA, BHIPABHUBAHUE
TEKCTa Ha cTpaHHIle — Mo mupuHe. PaboTa neyaraercs Ha OAHON CTOpOHE JiucTa popmaTa A4 co cleayomnuMu
nossiMu: ieBoe — 30 MM, BepxHee, HukHee - 20MM, 1paBoe -15 mm.

3. Breaenue, Kaxxplil MyHKT pabOThI, 3aKII0YEHHE, a TaKke Onbinorpaduiyeckuil CicoK HauWHAKTCS
C OTZIEIbHOM CTPaHUIIBI M CHA0XKAIOTCS COOTBETCTBYIOIIMMHE 3aroJIOBKaMH WIJIM MO3ar0JIOBKaMHU.

4. Ha mocnemHelt cTpaHWIE KYpCOBOW pabOTHI, HETMOCPEIACTBEHHO II0J] CIIUCKOM HCIIOJIb30BAaHHOM
JUTEPaTyphl, YKa3bIBACTCS JaTa OKOHYaHUS PaOOThI M CTABUTCS JIMYHAS MOANUCH CTYICHTA.

5. KypcoBas pabota opopmiisieTcs B Manke-CKOpOCHIMBATeNe C MPO3PAYHOM BEpXHEH 00105KKOM.

6. Coneprkanue pabOThI JOJKHO COOTBETCTBOBATD €€ TEME U IUIaHy.

7. He cnegyer HEOOOCHOBAHHO YBEJIMYUBATh UX 00BEM, OCTAHABIMBAsACh HA BTOPOCTENIEHHBIX, IPSMO HE
OTHOCALIMXCS K TeMe HCCIeNoBaHus, acnekrax. Ilpu ¢opmynupoBaHUM COOCTBEHHBIX CYXJIEHHUI clexyer
n30erath TaKUX BBIPAXKEHUM, KaK «TII0 MOEMY MHEHUIO», «s 1yMaro» U T.II., T €. MUCaTh OT IEPBOTro JUIA.

8. Ilpu ncnoabp30BaHNU B TEKCTE LIUTAT, HOPM IIPABOBBIX aKTOB, 3aMMCTBOBAHHBIX TAOJIHI] K CXEM CIIEIyeT
PYKOBOJICTBOBAThCS MTPaBHJIaMH O(POPMIICHHS CHOCOK U CCBUIOK HA COOTBETCTBYIOIINE UCTOUHUKU. CCBUIKM Ha
MCTOYHMKH JAIOTCS 1O TEKCTY WIIM B KBAJIPATHBIX CKOOKAaX, C YKa3aHWEM HCTOYHHMKA U CTPAHMLIBI, HAIPUMEP:
[4,5], mnH 5xe JOIMYyCKArOTCs TMOACTPOYHBIC CCHUIKHU TI0 TEKCTY PabOTHI.

CHOCKM MMEtOT MOCTPAHUYHYIO HYMEPALIMIO, TO CTb MEPBAA CHOCKA Ha KaXKAOoM CTpaHuLe HymepyeTcs uudpoii 1.
MeyaTaHWe CHOCOK C UCMO/b30BAHWEM CKBO3HOW HYMepaLmu B KOHLE paboTbl He AonyckaeTca. CHOCKM nevaTaloTcs Ha



Tex CTPaHMLAX, K KOTOPbIM OTHOCATCA, U OTAE/AIOTCA OT OCHOBHOTMO TEKCTa YepToit. B TekcToBom pesaktope «Microsoft
Word» cHocka odopmnasetca chaegylowmm obpasom: ctuab wpudta «Times New Roman», pasmep: «10»,
MEKAYCTPOUHbIN MHTepBan: 1. OTcTyn ab3aua no nepsoi CTpoke — 1 cm, BbIpaBHUBAHME — KO LUMPUHED.

3auMCTBOBaHUE TEKCTa 0€3 CChIIKM HAa UCTOYHUK LIMTUPOBAHMUS, T.€. IJIarkar, He JOIMYCKAeTCs U SBJISAETCS
OCHOBaHUEM JIJIsl HampaBJIeHUs paboThl HAa JOPabOTKY.

9. Ecnu aBTOp cuMTaeT LenecooOpa3HbIM B XO/A€ PACKPBITHS TEMbI HCIIOJNB30BaTh TaOIMUYHYIO WU
CXeMaTu4eckyro (GopMy H3JI0KEHHS MaTepuana, TO JIOJDKEH PYKOBOJICTBOBATHCS MpaBHJIaMU OQOPMIICHHUS
TabmuI U cxeM. TabIuIbl ¥ PUCYHKH JOJDKHBI UMETh HAUMEHOBAHHE, HyMEpaIis CKBO3HAsI.

10. Cnemyer o0paTuThb BHHMAaHHE, YTO IPHU HCIOJIB30BAHMU B pabOTe CTATUCTHYECKOrO MaTepHhajia
HE0OXOIMMO J1aBaTh TEKCTOBOE OOBSCHEHHE.

11. B xoHue paboTbl aBTOp MOKET MPUBECTU IE€pPEUEHb YCIOBHBIX O0O3HAUEHUM, CHUMBOJIOB U
CTELMAIBHBIX TEPMUHOB TOJIBKO B TOM Cllydyae, eCiH ux ob1uee yncio 6onee 20 U Kaxaoe U3 HUX HOBTOPSETCS
B TEKCTE HE MEHEE TPEeX pa3.

12. 3aronoBku rnaB, maparpadoB, IMYHKTOB IEUYATAIOTCS MIPUPTOM C BBIACICHUEM (OKHPHBII», C
BBIPAaBHUBAHHUEM «I10 IIUPHUHE» U C OTCTYNOM ab3alla yKka3aHHOTO pa3Mepa o nepBoi cTpoke. Touka B KOHIIE
3arojoBKa HE CTaBUTCA. B TekcTe paboOThl 3ampemiaeTcs HCIOJIb30BaTh BBIICICHUE (OKUPHBIN» (Kpome
yKa3aHHBIX 3ar0JIOBKOB), & TAKXKe MPUQPT IPYroro CTUIISL.

13. B pabote ucnonp3yercs CKBO3HAsI HyMepalys CTpaHull. TUTYIbHBIN JIUCT CUATAETCA MEPBBIM, HO HE
Hymepyetca. Hymeparusi cTpaHul] HaUMHAETCsl C TPEThEro JucTa padoThl — BBeAeHUs. Hymepanus crpanui -
CHM3Y, 10 LIEHTPY.

15. PabGora nomxHa OBITh BBIIOJHEHAa TPAMOTHO W aKKypaTHO, C 00s3aTelbHBIM COOIIOJIEHUEM
PEKOMEHAYeMbIX MpaBHi U TpeOoBaHWi. He momycKatoTcsi Mpon3BOIbHBIE COKPAIICHUS CIIOB, UCIIPABICHUS U
3auepkuBaHus. ['paMMaTHUecKkie U CTUIMCTUYECKHE OMIMOKH CHIDKAIOT YPOBEHb OIICHKH paboThl. Hapyiienue
npaBui oopMIIeHHUS pabOTHI SIBIISICTCSI OCHOBAHHEM ISl HaIIpaBIieHHs paboThI Ha 1OpadOTKY.

OueHoYHbIH JTUCT KYpCcOBO padoThl
daxyabTerT MeHepKMeHTa U Ipe I pUHIMATENbCTBA

Kadeapa AHTUKPU3HCHOTO U KOPIIOPATUBHOTO YIIPABICHUS

®UO cryaenra:

Kypc , Tpynma

Tema KypcoBoii padoThI:

Ne Kpurepun [Tokazarenu bast

/1

1. KoppexTHOCTH VYkazaHbl aJeKBaTHbIE TeME OOBEKT H TpeaMeT 5
OTIpe/ieNIeHus] 3JIEMEHTOB KypcoBOil paboTHI, YKa3bIBAIOIIMN HAa acHeKT WJIM YacTb
HAYYHOTO ammapaTa o0pexta. llemp KypcoBoro ucciemoBaHus —(UKCHpYeT
HCCIIeIOBaHUS OXKUJIaeéMBbl€ pe3ylbTaThl paboThl, aJeKBaTHaA TeMe U

npenmery. IlocnenoBaTesNbHOCTh  MOCTABICHHBIX — 3ajay
MO3BOJISIET  JIOCTWYh IEJH  PAalMOHAIBHBIM  CIIOCOOOM;
CTPYKTypa paboThl (OTJIaBJI€HHE) IOJTHOCTBIO a/IeKBaTHA
MIOCTABJICHHBIM 33/1a4aM.

2. [TonHoTa OTpaXkeHNs Ha  ocHoBe  nCmomb30BaHHS — ONTHMAIBHOTO 15
pa3paboTaHHOCTH UCCIETyeMO KOJIN4eCTBa 6ubnmorpaduueckux HCTOYHHKOB
poOJIEMbI B TEOPUH U NIPAKTUKE | MTPOAHAIM3UPOBAHBl COBPEMEHHbBIE MOAXOABI Pa3IMYHbBIX
00y4eHHs, BOCIIUTaHUS, aBTOPOB K paccMaTpHBaeMOW INpoOiieMe, BBIMOJIHEHAa HX
pa3BUTHA AeTeil rpynnupoBka u o0o6menue. [TpuBenens! pammmmn Hanbonee

MU3BECTHBIX aBTOPOB, paboTalomUX B JTaHHOW oOxacTd, U
KpaTKO YKa3aHbl TIOJyYeHHbIE UMH OCHOBHBIE PE3YJIBTATHI, a
Tak)Ke BOTPOCHI, YPOBEHb PACCMOTPEHUSI KOTOPBIX SIBIISIETCS
HEJIOCTAaTOYHBIM C TOYKH 3pPEHUS TEOPHUH M TPAKTHKH
00ydeHHs, BOCTIUTAHUS ¥ PA3BUTHS JETEH.

3. ATIeKBaTHOCTB, TIOJTHOTA I'pamoTHO TpeacTaBIEHO  METOAMYECKOE  WIIH 30
U riryOnHa pa3paboTku TEXHOJIOTHYECKOE  pEIICHHE IIOJHUMAeMOH  IPOOJIEMBI.
MOCTaBJIEHHBIX BOIIPOCOB ConepkaHue COOTBETCTBYET 3asiBICHHOM TeMe M LEIH

KypcoBoW paboThl. BeimonneH riayOokuii aHaim3 Bceex
TIOHATHH M KaTErOpuii, HEOOXOANMBIX ISl PACKPHITHS TEMBI
pabortsl. IIponeMOHCTPHUPOBAHO MPUMEHEHHE HEOOXOANMBIX
HAYYHBIX METOJVK M TIEPEJOBOTO OMBITA.




KadecTBO BRIBOJIOB Ha
OCHOBE M3JIOKEHHOTO B paboTe
MaTepuaia

Hanunuve BBIBOZOB B KOHIIE KaXKAOTO maparpada
v/vnu TiaBbl. CBSA3b BBIBOJOB C 0OMIEH JOTHKON paboThl U
[MOCTABJICHHBIMU 3agadamu. DOpMyIHpPOBKA B 3aKIIOYCHUU
KypCOBOM pabOThI OCHOBHBIX PE3YJIbTATOB HCCIICAOBAHUS C HX
KpaTKUM  aHajm30M, OOOOIIeHWsSMH, BBIBOZAMH U
MPaKTHYECKUMH  PEKOMEHIAIMsAMH  aBTopa MO0  HUX
HCIIO0I530BaHMIO.

10

[onHOTA M TOTMYHOCTH Conepxanue TyaB ¥ naparpagoB  UMeeT 10
CTPYKTYPBI TEKCTA KYPCOBOI BHYTPEHHIOIO JIOTHYECKYIO CBs3b. Ero packpeitue Benmercs
paboTsl MOJHO,  IOCNENOBATENbHO M ApryMEHTHPOBaHO  C

UCIIONIb30BAaHMEM HEOOXOAMMOM HAaydyHOH JIEKCMKH W
TEPMHHOJIOTUHU. TeKCT KypcoBOH pabOThI CONEPIKUT CCBUIKU
Ha WCIIONB30BaHHBIE OHONMHOTrpadudeckne HUCTOTHHKH,
HEOO0XOIUMBIN WIUTFOCTPATUBHBIN MaTepHal

CreneHb TBOPYECKOM CaMocTOATeNbHOCTE B paboTe ¢ MaTepraiaMu 1o UX 10
AKTHBHOCTH, CAMOCTOSITEIbHOCTH | 00paboTKe, aHanmm3y W CTPYKTYPUPOBAHHIO, HaJIUYUE
¥ OPUTHHATBHOCTH UJIEH aBTOpa TBOPYECKOTO TOTEHIMana y aBTopa pabotsl. IIposBieHue
TIPH BHITTOJTHEHUH KypPCOBOM COOCTBEHHOT'0, aBTOPCKOTO MHEHHS CTYAEHTA B XOJI¢ TTIONCKA
paboThI W pealm3allid  pEUmICHHH  IOJHIMAaeMOW  IMPOOJIeMEI.

OpUTHHAIBHOCTh CY)XKICHHHA aBTOpa KypCOBOW pabOTHI.
OTcyTCcTBHE IJIaruaTa.

AKTyabHOCTb TEMBI ApryMeHTHpOBaHO O0OCHOBaHbI ~ Ba)XHOCTb U 10
UCCIIEJIOBaHUS U €€ CBOEBPEMEHHOCTh PACCMOTPEHUSI TEMbl KypCOBOW pabOThI B
000CHOBAaHHOCTh CBETE MMOCJICJHUX HAYUHBIX JJOCTHIKEHHH M pa3pabdoToK.

CootBeTcTBHE ColutofieHue mpaBmil TpaMMaTuKi U opgorpaduu, 10
oopMIICHHS TEKCTa KypCOBOI CTHJIUCTUKUA HAYYHOTO TekcTa. OCHOBaHUSMU JJIsl CHUYKCHUS
paboThI HEOOXOAUMBIM OIICHKH SIBIIIOTCSI OIIMOKM B TEKCTe, HEcoOII0JcHHe
TpeOOBaHUIM Hay49HOTO CTHWJIA H3JO0KEHWS, OLUMOKM B YNOTpeOIeHHH

TEePMHHOJIOTH, HEMIPAaBUILHOE O(OPMIICHHE CCBUIOK, IUTAT,
OubMorpa)Ieckoro CHmcKa, TaOJWI, WLTIOCTPATHBHOTO
MaTepuaa.

O01ee KOJINYECTBO 0AJIJIOB: 100




