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KA®EAPA IJKOHOMHKA PernoHa, oTpacJeil ¥ mpeInpusTHI

Pacnpenenelme YacoB TUCHUILIMHBI IO KypcaM

Kypc 1

Bun 3ansaruii Vi PIl Hroro
Jlexn 10 10 10 10
TIpakTuyeckue 12 12 12 12
HWroro ayn. 22 22 22 22
KonrakrHas paboTa 22 22 22 22
Cam. pabora 149 149 149 149
Yackl Ha KOHTPOJIb 9 9 9 9
Hroro 180 180 180 180

OCHOBAHMUME

Y4eOHBIi TUTaH YTBEPXKIEH YIEHBIM COBETOM By3a oT 26.03.2024 mpoTokomn Ne 13.

[Iporpammy coctaBui(u): a.3.H., mpod., Jleancos M.1O.
3aB. kadenpoii: k.3.H., noreHt boer B.1O.

MeTomu4eckiM COBETOM HaIlpaBJICHUS: 1.3.H., podeccop, Huopoxxkuna JI.H.



1. HEJIX OCBOEHUSA JUCHUTIINHBI

1.1{®opmupoBanue cUCTEMBI 3HaHHUH, YMEHHI U HABBIKOB 10 PYKOBOACTBY SKOHOMHUYECKUMH CIIyKOaMH M TIOAPa3AeICHUSIMA Ha
NPEANPHUATUSAX CPEPBI YCIYT, IPUHATHIO OPraHU3alMOHHO-YIIPABICHYECKUX PEIICHUH U TOATrOTOBKE aHAIMTUYECKUX MaTepHaIoB
JUISL OLICHKH MEPOTIPHUATHH B 00JaCTH SKOHOMUUYECKOH TTOIUTUKY U IPUHATHS CTPATETHIECKUX PELIeHHI Ha MUKPO- X MaKpOYPOBHE

B cepe ycuyr

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUSA JUCITUIIJIMHBI

YK-4:Cnioco0eH npuMeHATh COBPeMeHHbIe KOMMYHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaHHOM(BIX) si3bIKe(aX), A1
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/deliCTBUS

IIK-2:Cnoco6en pa3padaTeiBaTh BAPHAHTHI YIIPaBJIeHYECKHX pPelleH!i 1 000CHOBHIBATH UX BHIOOP HA OCHOBE KPpUTEepHEB
CONMAIBLHO-IKOHOMHYeCKOM dPPeKTHBHOCTH

B pe3yjabTaTe 0CBOCHUS UM CHHIIJIMHBI oﬁyqamumiim JOJIZKCH

3HaTh:

WCTOYHHKH JOCTOBEPHON MH(MOPMAIIMH U TTOKA3aTeNH OLUEHKH ISSTENFHOCTH MPEANIPUSITUH chephl YCIyT, COBPEMEHHBIE KOMMYHUKATHBHEIE
TEXHOJIOTHH, TPUMEHSIEMbIC B PA3JIMYHBIX CEKTOpax chepsl yeayr (CooTHeceHo ¢ uHankaropom YK-4.1);

cnenuduKy pa3IHIHBIX OTpaciel cheprl yCIryr, KpUTEPHHU €€ COLUaIbHO-IKOHOMIYECKO! 3()(hEeKTHBHOCTH; (COOTHECEHO C HHIUKATOPOM
IK-2.1)

YMmeTn:

HCIIONIB30BATh HHCTPYMEHTHI X METOBI cOOpa, 0000IICH s, BU3yaIn3aliuy 1 HHTEPIPETANH HHPOPMAIIUH O ASSITEIBHOCTH CEpPsI YCIyT,
HCTIONb30BaTh HHCTPYMEHTBI, METO/IbI 1 KOMMYHHUKATHBHBIC TEXHOJIOTHH JIETIOBOTO OOIIEHNUS, MPUMEHsIEMBbIe B cdhepe yCIyr (COOTHECEHO C
uHauKatopom YK-4.2);

HCIIONb30BaTh HHCTPYMEHTBI U METO/IbI IPHHATHS YIIPABICHISCKUX PEIICHHI, 0000IICHNUS, BU3YATH3alUi U HHTEPIPETAMH HHPOPMAITHH O
TEATENBHOCTH  Cephl YCIIyT; (COOTHECEHO ¢ uHanKaropom [1K-2.2)

Baanern:

HaBBIKAMH HaBBIKAMH JIEJIOBOTO OOIIEHHS C KIIMEHTAMU TPEANIPUATHH chephl YCIyT B pa3IMYHbIX €€ CeKTOpax (COOTHECEHO C HHIUKATOPOM
VK-4.3); BblpaOOTKY OpraHU3allMOHHO-YIIPABICHUYECKUX PEUIEHUH ¢ ydeToM crenuduku chepsl YCIyr U ee OTAEIbHbIX OTpacie i
PYKOBOZCTBA MPEINPUATHH H OPraHOB BIACTH MYHUIUIIAIBHOTO M PETHOHAIBHOTO YPOBHS; (COOTHECEHO ¢ nHaukaropom 11K-2.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbBI

Kon HaumenoBanue pa3jiejioB U TeM /BU/ 3aHATHS/ Cemectp / | Yacos Kommnerten- Jlutepatypa
| 3aHATHA Kvpe UMM

Pa3nen 1. «TeopeTuueckue 0CHOBBI YIPaBJIeHHS
NpeanpusiTUAMHE cepbl YeaIyD»

1.1 Tema 1.1 Benenue B TUCIIMILTHHY : MECTO U POITH 1 2 VK-4 I1K-2 JI1.1 J11.2J12.1 J12.2
HpeANpUsITUI chepbl yCIyr B HallMOHATILHON 3KOHOMUKE J12.3

Lens, mpenMer 1 3a1a9u Kypca; OCHOBHBIE KATETOPHU H
HOHSTUS;, NpeANpUATUs chepsl yCIYyT B 00IECTBEHHOM
pasneneHun Tpyaa; GYHKIUU NPEANPUSITHI chepbl YCIyT B
TOPOJCKOM U PETHMOHAIBHO X035CTBE; 0COOEHHOCTU PBHIHKA
yeayr; cdepa ycayr U GopMHUpOBaHIE TIOCTUHIYCTPHAIEHOTO
o01ecTBa; (hakToOpsl pa3BUTHUS CHEPHI YCIYT; AUHAMUKA
nokaszareneit pa3BuTHs cepsl yeiryr; TpaHchopMarys poin
cdepsl yCIyr B pPOCCUHCKONH 9KOHOMHKE; CTPYKTYpa U
0COOCHHOCTH Pa3BHUTHS CHEpbl YCIYT B Pa3BUTHIX CTPaHAX U B
Poccum; cocras orpacineii cepsr yeayr. /Jlex/




1.2

Tema 1.2. Knnaccudukanus npeqnpusiTuii 0Tpaciiu.
CrpykTypa otpaciu. Knaccudukaiust npeanpusTuii oTpaciiu:
MOHSITHE, Ha3HAYeHHUE. [Ipr3HAKHU KiIacCuDUKAIIUH.
Kiaccnduxanust npeAnpusTHil 00IECTBEHHOTO MUTAHHS: T10
TUITYy, CTICIHATU3ANNH, opMe 00CTyKUBaHU, paMepy,
KOHTHUHIEHTY MOTpeOUTENeH, 1 T.11. TUIIBI IPEATIPUATHI
00IIEeCTBEHHOTO MTUTAHKS: PECTOPaH, Kade, 6ap, CToNoBas,
3akycoyHas. CTaMOHapHbIE W NePEeIBIKHBIC IPENPUITHS,
MPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U PEANPHUITHS,
00CITY>KUBAIOIIHE ONPEICACHHBI KOHTHHTECHT TIOTPEOUTEINCH.
[MpennpusTys, B KOTOPBIX OCYIIECTBIAETCS: 00CITy)KMBaHHIE
odurmanramu; camoobcayxuBanue. Ketepunr.
Knaccudukanus pectopanos 3a pyoexxom. Kinaccudukanus
CPEZICTB pa3MeEIIEHHs: 10 TUILY; pa3Mepy; MECTOIOJIOKEHHUIO;
YPOBHIO 00CTY)KMBaHHUS; KOHTUHI'€HTY MOTpeOuTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJJICKTUBHBIX CPEJICTB Pa3MELICHHS: OTEb,
MOTeNb, KypOPTHAs TOCTUHHMIIA, TAHCHOHAT, KEMITHHT,
Typ6a3a, u T.11. KaTeropuu HOMEpOB cpecTB pa3MeIleHuUSI.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUS.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIMN TOCTHHHL H
JIPYTUX CpeAcTB pa3MeleHus B Poccuiickoii dhenepanun.
Knaccugukarms roctunui 3a pyoeskom. Kinaccuduxanus
TYPUCTCKUX TpeanpusaTHii. TypornepaTopsl U TypareHTsl. /TIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

Paznen 2. «YnpasJjieHue npeanpuATHSIMU U
opraHuzanusMu cgepsl ycayr (MUKpPO-YPOBeHb)»

2.1

Tema 2.1 YrpaBiieHre KaueCTBOM B chepe yCIyr.

Ilepconan opranu3zauuii chepsl yciayr ¥ HOCTPOSHUE
B3aMOOTHOIIEHHH ¢ KIIMEHTaMH: 000CHOBaHNE
HEBO3MOXKHOCTU NIPUMEHEHUSI METOI0B OLIEHKH KauecTBa
MPOIYKTOB K OTPEIETICHIIO Ka4eCTBa YCIYT; aHAIM3 TI0IX0JI0B
K HOHATHAM "KayecTBO” yCIyr U "yJOBIETBOPEHHOCTD;
KOHIIETIIS BOCTIPHHATOTO KadectBa K. ['poHpy3a; BBIsIBICHNE
JETepPMHUHAHT Ka4eCTBa yCJIyT; METO/IbI OLICHKH KauecTBa
yeayr; GAP monens; [IpoGnema onpeneneHus 1
UCTIOIb30BAHUS 30HbI TONEPAHTHOCTH; POJIb IIEpCOHANA
OpTaHM3AIMH B TIPOIECCE MPEIOCTABICHUS YCIIYTH;
B3aHIMOOTHOIIEHHS B CUCTEME IIOTPEOUTENDb — COTPYAHUKY;
KOHIIETIIHS «IIOTPEOUTENb KaK COTPYIHUK OpraHU3aluH
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIYT'H U rapaHTuu. /Jlex/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

2.2

Tema 2.1 YnpaBieHue kauecTBOM B chepe yciyr.

Tepconan opranu3zanuii chepsl yeIayr U NOCTPOSHHE
B3aHMOOTHOIIEHUH ¢ KJIMEHTaMU: 000CHOBaHUE
HEBO3MOXKHOCTY NIPUMEHEHHST METO/IOB OIIEHKH KauecTBa
MPOIYKTOB K ONPEeICHHIO KauyecTBa YCIIYyT; aHaJIN3 ITOX0JI0B
K MOHATHAM "Ka4yecTBO” yCiyr U "yJOBIETBOPEHHOCTD ;
KOHIeNIMs BocnpuHsaToro kauectsa K. 'poHpy3a; BeIsIBIeHNE
JIETEPMHHAHT Ka4eCTBa YCIIyT; METOIbI OLIEHKH KauecTBa
yenyr; GAP mozens; [Tpobiema onpenenenus u
WCIIOJIb30BAHUS 30HbI TOJIEPAHTHOCTH; POJIb IIEPCOHANIA
OpTaHM3aIMH B TIPOLECCE MPEIOCTABICHUS YCITYTH;
B3aWMOOTHOIIICHHUS B CUCTEME «IIOTPEOUTENb — COTPYAHUKY,;
KOHIIETIIHS «IIOTPEOUTENb KaK COTPYIHUK OpraHU3aluH
cdepsl ycIyr»; «BOCCTAaHOBIECHHEY YCIyrH ¥ rapantuu. /I1p/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3




2.3

Tema 2.2. MapKeTHHT B OpraHu3anusx cepbl yCiyr.
MeTop! IPOTHO3MPOBAHUS CIPOCA Ha YCIYTH: ONpeaeIeHe
IPOOJIEMHOTO TOJISI MEHE/DKMEHTA U MapKETHHTa YCIIYT;
pacmmpeHre KOHIEIIUH «MapKeTHHT- MUKC) IS
opranuszanuii cepsl yciyr; TpeyroibHuk Kornepa:
BHYTPEHHUI, TBYXCTOPOHHUN M BHEIIHUN MapKETHHT;
MapKETUHT OTHOIIEHHUH JJIsl OpraHnu3aiuii cepsl yCiyr;
aHaJIM3 [ENOYKH IOTydeHHUs JOX0/a; O0IIast XapaKTepUCTHKa
cucTeMsbl (hakTOPOB, ONPEIEIAIOUIUX CIIPOC B chepe ycIyr;
OCHOBHBIE METOJIOJIOTHYECKUE MTOJXO0BI K IPOTHO3UPOBAHUIO
CIpoca Ha MPOAYKIMIO OTpaciel cepsl yeiyr —
TPaIUIIMOHHBIN, KIIACCHYECKHNA, MOAU(DUIIMPOBAHHBIN,
Ka4yeCTBEHHbIE U KOJIMYECTBEHHBIE METOIbI IIPOTHO3UPOBAHUS
cnpoca Ha yciayru.  /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

2.4

Tewma 2.3. MOIIHOCTh OpraHu3aIiu cepsl yCIyT.

Juzaiin opranuzanuii cepbl ycayr, METOIbl JOCTABKH YCIIYT:
0COOEHHOCTH OTIPE/IeNICHHS MOIITHOCTH OpTraHU3aluil chephl
YCIIYT; CTPATETMH B OTHOLUICHUH MOITHOCTH OpTaHU3alni
cdepsl yCIyT; YCIOBUS HEMMKOBOTO CIIPOCa; YIpaBIeHUE
ouepeasIMu; cructema OponupoBanus; Chase crparerus;
YaCTHYHAS 3aHATOCTh; yIacTHE MOTpeOUuTeNel; cTpaTerus
yIpaBJIeHUs CIIPOCOM; IEHOOOPa30BaHUE, PEeKIIamMa; CIIOCOOBI
TIOBBIIICHHS HCIIOJIb30BaHMS MOITHOCTEH OpraHu3anuii cepbl
YCIIYT; CEPBUCHBIH MPOIECC M €TI0 THITBI; MaTPHIIA CEPBHCHOTO
mporecca. NOAXOABI K IU3aifHy OpraHu3anuii chepsl yciyT;
€/IMHUYHBIC U MHOXKECTBEHHBIE MECTa NPEAOCTABIICHHUS YCIIYT:
0COOCHHOCTH pa3MeIIeHH s H JOCTaBKH; HCIIOIb30BaHIe
Matpuiisl P. IlIMeHHepa Ui peleHus Bompoca o crocooe
nocraBku yeayr. /Cp/

10

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

2.5

IToxroroska pedepatos B LibreOffice /Cp/

50

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

Paznen 3. «Cucrema rocyiapcTBeHHOT0 yNpaBJeHUsI
pa3BuTHEM OTpacJjeil cepsl ycayr (Ha MyHMIIUNIAJIBHOM U
PeruoHaAJILHOM YPOBHSIX)».

3.1

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepot
KIJTAITHO-KOMMYHAJILHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KHUIAIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u posb XKKX kak oTpaciu ropoackoro u
PErMOHAJILHOTO X035 CTBA; LIE/H, 3a1a41 ¥ KOHILIEIIHs
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPEI
yIIpaBieHus U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSTHHE TIPEINPHATHI
KOMIUIEKCa; IPOOIEMBI peryaupoBaHust Tapudos Ha
KUJTUITHO-KOMMYHAJIbHBIE YCIIYTH; TI€PCIIEKTUBBI Pa3BUTH
KOHKYPEHIIMH B cepe Mpe0oCTaBICHUs
KUJTUITHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMBI 1
HarnpasJIeHHsI coBeplIeHCcTBOBaHuUs ynpasinenus XKKX B
CHCTEME TOPOJICKOTO U PETHOHATBHOTO X03siicTBa. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

3.2

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepoit
KHJIAIIHO-KOMMYHAJILHOTO XO35CTBa: )KWINIIHBIA HOHI U
KUITUITHO-KOMMYHAJIbHBIE YCIIyTH

Crennduka u poas KKX kak oTpacin ropoacKoro u
PETrHOHAILHOTO XO3SIMCTBA; LIeJIH, 3a/1a4d ¥ KOHLIEIIIIHS
pedopmupoBanus XKKX; coBepIieHCTBOBaHHE CTPYKTYPHI
ympaBieHus U Mexanu3ma ¢unancupoBanus JKKX;
(MHAHCOBO-?KOHOMHYECKOE COCTOSHHE IPEINPUITHH
KOMILIEKCa; MPOoOIeMbl peryIupoBaHus TapudoB Ha
KHWIAIIHO-KOMMYHAJIbHBIE YCIIYTH; MEPCHEKTUBBI Pa3BUTHS
KOHKYPEHIMH B chepe MpeIoCTaBICHUS
KHWIHAIIHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHbIE IIPOOJIEMBI U
HAaIpaBJIeHUs COBEPILEHCTBOBaHU ynpaBieHus JKKX B
CHUCTEME TOPOJICKOTO M PErHOHaIbHOTO X03sicTBa. /TIp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3




3.3

Tema 3.2. DxOHOMHKA U yIpaBieHHE B chepax
3I[paBOOXPaHEHHS U 00Pa30BaHHUI.

T'ocynapctBenHble yeayru. CucTeMa COHANBHOM 3aIlUThI
HacelieHus: (HOpMUPOBaHHE NPEINPHUHIMATETbCKON CpPeIbl B
3PaBOOXPAHEHHH; MEIUIIMHCKOE CTPAXOBaHUE KaK CPEJICTBO
pedopMUpOBaHHS OTPACIH; 00S3aTEIBHOE U IOOPOBOJIBHOE
MEIUIMHCKOE CTPAXOBAHHE; MOPSAIOK (GUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEIUIMHCKOTO CTPaXx0BaHHs; OI0KeTHOE HUHAHCHPOBAHHE
3IpaBOOXPaHEHHNs; 00pa30BaHKE KaK OTPACIb TOPOACKOTO U
PETHOHANBHOTO XO3SMCTBA; CTPYKTYpa OTPACIH: IETCKOE
JIOILIKOJIbHOE BOCIIUTaHUE, 00lIee cpeinee 00pa3oBaHue,
MOATOTOBKA KaJPOB: MPO(PEeCCHOHAIBHO-TEXHHIECKOE,
CpezHee ClielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMUYecKui 3 ekt oOpa3zoBanus; puHaHCHpOBaHHE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHe: HA
ob1ee 0Opa3oBaHue, Ha BOCIUTAHKE ICTEH U MOIPOCTKOB, HA
KyJBTYpPHO- IIPOCBETUTENILCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUTH: MUHUMAIBHBIH pazMep
OIUIATHI TPY/a; TAPaHTUPOBAHHBIC TIEHCHOHHBIC BHITLIATHI,
ouIHaNEHEI TPOKUTOUHBIH MUHUMYM; SKOHOMUYIECKHUH
MEXaHHU3M COLMAILHOTO 00CITyKHBaHUS HaceneHus. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

3.4

Tema 3.2. DKOHOMHKA U YIIpaBJICHUE B chepax
3]IpaBOOXpaHEHUs U 00pa30BaHMUs.

T'ocynapctBennsie yenyru. @opmupoBaHue
HpeIIPUHIMATENBCKOM CPEABI B 3/paBOOXPAHCHNH;
MEIUIHCKOE CTPaXxOBaHHE KaK CPEACTBO pehOpMHUPOBAHU
oTpaciiy; 00s13aTeNIbHOE U J0OPOBOIBHOE MEIUIIMHCKOE
CTpaxOoBaHUE; NOPSAAOK (GHHAHCOBOTO B3aUMOACHCTBUS
CyOBEKTOB B CUCTEME 00513aTeIbHOTO MEIUIIMHCKOTO
CTpaxoBaHUs; OI0KETHOE (PHMHAHCHPOBAHUE
3/[paBOOXPaHEHHUs; 00pPa30BaHUE KaK OTPACIb TOPOACKOTO U
PETHOHAIBFHOTO XO3SHCTBA; CTPYKTYpa OTPACIIH;
sKOHOMHYECKUi 3dexT o0pazoBanus; puHAHCHUPOBaHUE
00pa3oBaHMs; CTPYKTYpa pacxoJ0B Ha 00pa3oBaHHeE; cUCTEMA
COLIMAJIbHOM 3alUThl: MUHUMAJIbHBIA pa3Mep OIIaThl TPY/a;
rapaHTHPOBAHHBIE IEHCHOHHBIE BHIILIATHI, O)UIIAATBHBIA
IpOXKUTOYHBIH MunumyM /IIp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

3.5

Tema 3.3. Yrpasnenue chepoii Typuma U peKpearii.
Oco0eHHOCTH yIpaBIeHUS MPEAIPUSTUIMU KYIbTYPHOTO
KOMIIIEKca: QyHKIMU U CTPYKTypa TypPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTEIHHOCTH B
cdepe Typu3Ma U peKpealuu; perJaMeHTaus IesITeIbHOCTH
Ha PbIHKE TYPUCTCKO- PEKPEALlMOHHbIX YCIYT;
JMLEH3UPOBaHNE U CepTUHUKALUS; HHUHAHCUPOBAHHE
YUPEXIECHUN KYIbTYpPbl: U3MEHEHUS B CHCTEME
(uHaHCHUPOBaHMA B IEpHOA pedOpPM, COBPEMEHHBIE
UHCTPYMEHTBI IPUBJICYEHNS HHBECTULIUI B PA3BUTUE
YUPEKIEHUN KYIbTYpPbl, COBpEMEHHBIE (JOPMBI peanu3anuu
KyJTBTYPHBIX MEPOIIPUATHH B KPYITHEIX Topoaax. /JIex/

YK-4 IIK-2

JI1.1J11.2J12.1 J12.2
J12.3

3.6

Tema 3.3. Ynpasnenue chepoit Typusma U peKpearyu.
OYHKIMH U CTPYKTYpa TYPUCTCKO-PEKPEALIMOHHON cepbl;
PBIHOK MEXAYHAPOIHBIX TYPUCTCKHUX YCIIYT;
OpraHU3alMOHHBIC U TOCYJAPCTBEHHO-TIPABOBBIC OCHOBBI 1
(hOpMBI IpeIIPHHUMATETBCKON ASSTENFHOCTH B chepe
TypH3Ma U peKpealyy; periiaMeHTalus AeITeIbHOCTH Ha
PBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT; JIMIEH3UPOBAHUE U
cepTuUKaLys; GHHAHCUPOBAHHUE YUPEKICHUH KyIbTYpbIL.
Mp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3




3.7 Kontponbnas pabota. 3aganus Uit KOHTPOJIBHON paboThl 1 89 VYK-4 TIK-2 JI1.1J11.2J12.1 J12.2
MpuBeieHbI B ipuiiokennu 1 /Cp/ J12.3

3.8 /Ox3amen/ 1 9 VK-4 TIK-2 JI1.1J11.2J12.1 J12.2
J12.3

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB YIS MPOBEICHNUS TEKYIIEH 1 IIPOMEKYTOUHOH aTTeCTalliy PEACTABICHBI B
IMpunoxenuu 1 x paboueil mporpaMme JUCIUIIUHBL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIIUHBI

5.1. OcHoBHas1 IMTepaTypa

ABTOpBI, COCTAaBUTEIH 3ariaBue W3narenbcTBO, TOX Komnma-Bo
JI1.1 |Koctrouenko T. H., OpraHu3anys 1 IJIaHUPOBaHUE JACATEILHOCTH Craspormons: CexBoiist, 2017| https://biblioclub.ru/inde
Epmakosa H. 10., Open |npennpustuii cepsuca: yaeoHOe mocobue X.php?
0. B., Baiiuexosckas C. page=book&id=485037
C., TenpHoBa H. H., HEOTPaHUYEHHBIN TOCTYTI
Cunoposa /I. B., JITIS1 3aPETUCTPUPOBAHHBIX
Yepemusix M. b. 0JIb30BaTenei
JI1.2 |Bockonosuu, H. A. DKOHOMHKA IUIATHBIX yCIyT: yaeOHoe mocobue mist  |Mocksa: IOHUTHU-ITAHA, | https://www.iprbookshop
CTYIEHTOB BY30B, 00yJaIOIKXCs 110 SKOHOMHYECKUM | 2017 .ru/83040.html
CIIENUATLHOCTSIM, HANPABIICHUIO «3KOHOMHUKAY, HEOTPaHHUYEHHBIH JIOCTYIT
CIIENHATLHOCTH «TOCYIapCTBEHHOE U UL 3aPETUCTPUPOBAHHBIX
MYHHUIHUTIATBHOE YIPABICHUE) MOJIB30BATENEH

5.2. lonoiHUTEIbHASA JIUTEPATypa

ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, rox Konuu-Bo

JI2.1 |®enmuorB.T. KyneTypa roctuanIHO-TypHCTCKOTO cepBuca: yuaed. |Poctos u//l: ®enukc, 2008 69
nocoGue 11 CTYAICHTOB, 00Y4arOIINXCs 110 CIIell.
"ConuanpHO-KyJIbTyp. cepBuc u TypusMm" u "Cepsuc"

JI2.2 |Mamogees U. B. Veayru B cuctemMe COnMaabHOrO 00CTyKUBAHUSL: Mockga: ConmansHoe https://biblioclub.ru/inde
TEOpHUs U MPAKTHKA: KYPHAIT obcnyxxuBanue, 2013 x.php?
page=book&id=436807
HeOTpaHNYIEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX

MOJIb30BaTENCH
JI2.3 |ITomsixos, B. A. DKOJIOTHYeCKHi MOHUTOPUHT TYPHCTCKUX IpoaykToB |Kpacromap: KOxHBIi https://www.iprbookshop
U yCIyT: yueOHoe rocooue MHCTHTYT MEHEIDKMEHTA, .ru/9761.html
2009 HEOTPaHWYEHHBINA AOCTYI
JUIS 3aPETUCTPUPOBAHHBIX
MOJIb30BaTENCH

5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMAaLHOHHbIE CIPABOYHbIE CHCTEMBbI

UCC "Koncynpranr +"

UCC "Tapant" http://www.internet.garant.ru/

Cucrema npogheccnoHaNIsHOro aHaIn3a peIHKOB 1 komnanuii Criapk-Harepdaxke - http://www.spark-interfax.ru/

LIEHTP PACKPBITUS KOPITOPATUBHOM MH®OPMAILIMU - http://www.e-disclosure.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. Y4eOHO-MeTOANYECKHE MATEePUAJIbI /ISl CTY/IEHTOB ¢ OTPAHNYEeHHbIMH BO3MOKHOCTSMH 310POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOIIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSAIMH 37J0POBBbSI Y4eOHO-METOJHYECKHE MAaTepUalIbl
MPEJOCTABISAIOTCSA B (OPMAX, aAalTHPOBAHHBIX K OTPaHHUYEHHSIM 37I0POBbS U BOCIIPUATHS HH(popMannu. st Ml ¢ HApYIICHUSIMHU 3PCHUSL: B
dopme aynnodaiina; B medaTHoi GopMme yBeNMUSHHBIM WpUbTOM. [JIs1 JTUI] ¢ HAPYIIEHUSIMHU ciiyxa: B (hOpMe SJIEKTPOHHOTO TOKYMEHTA; B
nedaTHoi opme. 1Jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABHUIATEIBHOTO anmnapara: B QopMe 3JIeKTPOHHOTO IOKYMEHTA; B IeYaTHOU Gopme.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUIIJIMHBI (MOY JIS1)




ITomemeHust AJsl BCEX BUAOB PabOT, IPEIyCMOTPEHHBIX YUSOHBIM [UIAHOM, YKOMIUICKTOBAHbI HEOOXOAUMOI CHIeHaTN3UPOBAHHON yIeOHOM
MeOeJbI0 U TEXHUYECKUMU CPEICTBAMU O0YUCHUS:

- CTOJIBI,

- CTYJbS;

- IEpPCOHANIbHBII KOMIbIOTED / HOYTOYK (IIEpEeHOCHOIT);

- IPOEKTOP;

- OKpaH / HUHTCPAKTUBHAs JOCKaA.

7. METOAUYECKHUE YKA3ZAHUA NJIAA OBYYAIOIAXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MOZXY JIS)

Meroaudeckue yka3aHHs 110 OCBOSHHIO AUCHUILIMHEI IpeacTaBieHb! B [Ipuioskernu 2 k pabodei mporpaMme AUCHUTUIHHEL




®OH/J OHEHOYHBIX CPEJACTB
1O JUCHUIIHHE
«IKOHOMHKA chepbl yCIYD»
1. Onucanue nokasarteseil 1 KpuTepueB OLIEHUBAHUS KOMIIETEHUMIA HA Pa3JIMYHBIX ITANax UxX
¢dopmupoBaHus, ONMCAHHUE HIKAJ OLCHUBAHUA

1.1 IToka3aTenu U KpUTEPUU OLICHUBAHUS KOMIIETCHIIMIA:

[Tpunoxenue 1

3VH, cocrasisgioniyue
KOMIIETEHIIHIO

IToxazarenu OLICHUBaHUA

Kpurepuu onienuBanus

CpencrtBa
OLIEHUBAaHUS

VK-4: Cnocoben npumensams coepemenHble KOMMYHUKAMUBHbBLE MEXHOI02UU, 8 MOM YUCTe HA
UHOCMPAHHOM(bLX) S3bIKe(ax), OISl AKA0eMUeCKo20 U NPOPECCUOHATILHO20 83AUMOOCUCMBUSL

3uams: HCTOYHHKH
JIOCTOBEPHOH HH(OpMAIIH
M TOKa3aTelH  OLCHKHU
JeSITeTbHOCTH
HPEANIPUATHIA Chepsl YCIyT,
COBpPEMEHHEIE
KOMMYHUKATHBHBIC
TEXHOJIOTUH, IPUMEHSIEMbIC
B Pa3IMIHBIX CCKTOpax

cdepsl ycyr;

[lepeuncnenue u onvcaHue
HWCTOYHHUKOB JOCTOBEPHOM
nHpopmanuu u
IIOKa3aTesen OLICHKH
JeSITeIbHOCTH
npeanpusaTHii chepsl ycayr
olperieNeHe u
CO/IepKaTebHBIN aHanm3
COBPEMEHHBIX
KOMMYHUKATUBHBIX
TEXHOJIOTHIA, IPHMEHSICMBIX B
Pa3NMYHBIX CeKTopax chepsl
YCIIYT B OTBETax Ha BOIIPOCHI
OIpoca, TeCTa, K 9K3aMeHy U
MOJITOTOBKE pedepara

CootBercTBHE
HCCIIEI0OBaHMS;
IPUBOIUTH IPUMEpBHI;
yMEHUE I10JIb30BaThCS
JIOTIOTHUTEIHLHOU
JUTEPATYPOU
MOJATOTOBKE K
COOTBETCTBUE
MPEJCTABICHHON B OTBETax
uHbOpMalluu  MaTepuazam
JEKIMM W CBEACHUSIM U3
oduIHaTBHBIX
UH(POPMALIMOHHBIX
pecypcoB, B TOM YHCIIE, CETH
HNHuTtepHer

npobieme
YMEHUE

npu
3aHATHSM,;

Ompoc (pa3aen

1-2)),
Pedepar(Tembr

1-28),

Tectsr (1-38)

Bomnpocsr k

HK3aMEHY

(1-55)

Ymemo: HCIIOJIB30BaTh
UHCTPYMEHTBI U  METOJIbI
coopa, 000011eHMS,
BU3YaJIU3aI1H u
MHTEpIIpEeTaluu
uHpOpMaLUu 0
JIEATEIbHOCTH cdepbl
YCIIyT, UCII0JIb30BATh
UHCTPYMEHTHI, METOIBI H
KOMMYHHUKaTHBHbIE
TEXHOJIOTHH JIEIIOBOTO

oOIIeHMsI, TPUMEHSIEMbBIE B
cthepe ycayr

Hcnonb3oBanue
WHCTPYMEHTOB U METOJ/IOB
MIPUHATHS YIIPABICHYECKUX
pelieHuii,  METOJOB U
METO/IbI u
KOMMYHHUKATUBHBIX
TEXHOJIOTHI JIETTOBOTO
o0IIeHuss B peEIlIeHUH
MPAaKTUYECKUX 3aJaHuil H
TUTIOBBIX 33724

AprymMeHTHpOBaHHOCTh
BBIBOZIOB M PEKOMEHJAIUI
o IPUMEHEHHUIO
UHCTPYMEHTAJIbHbBIX
CpeacTB g  00paboTKU
HKOHOMHYECKUX JaHHBIX

[IpakTnueckue
3a/laHus
(3amanus 1-10)
Tumnossie
3agaun (1-10)
KonTponbHas
pabota

Braoemns: HaBBIKAMH
JIEJIOBOTO o0meHnst ¢
KIUEHTAaMH  TPEATNPUATUI
chepsl yCIyr B pa3IUYHBIX

€e CeKTopax

Pemenue MPaKTUYCCKUX H
Sal]aHI/Iﬁ M THUITIOBBIX 3aJa4

ApPryMEeHTHUPOBAHHOCTh
BBIBOJOB 1 000CHOBAHHOCTD
PEKOMEH 1alnii 1o
peLIeHUIO TPOOIeMbI

IIpaxTrueckue
3a/1aHUs
(3amanus 1-10)
Tumnossie
3angaun (1-10)
KoHntponbHas
pabota

[IK-2: Crioco6en pa3zpabaTbiBaTh BapUaHThl YIPABIEHYECKUX PEIIEHUH 1 000CHOBBIBATH UX BHIOOP HA
OCHOBE KPUTEPHUEB COIMATIBHO-DKOHOMHUYECKOH 3(pPEeKTUBHOCTH




3nams: cneuuuky | Mznoxenue cneun¢uku | [TomHora u | Onpoc (pa3gen
GYHKIIMOHUPOBAHUS GYHKIMOHUPOBAHUSA CEPHI | COAEPKATEILHOCTS OTBeTa; | 1-2)),
IpEINPUATHHA U | YCIYT U PETYJIMpPOBAHUS UX | YMCHHE npuBoauTh | Pedepar(Tembr
OpraHM3alii  pa3JIMYHBIX | ACSITEILHOCTU Ha MHUKPO- U | IPUMEPHI; cootBeTcTBHE | 1-28),
orpaciieii  chepbl  yciayr, | Me30- YPOBHSX B OTBETax Ha | peicTaBieHHOH B oTBerax | Tectsl (1-38)
MOKa3aTeu UX | BOIPOCHl Ompoca, TecTa, K | muHbopManuu MaTepuaiam | Bompocsl k
JeSITeIbHOCTH 9K3aMEHy W  IOATOTOBKE | JIGKIIUU " y4eOHOI | 9K3aMeHy
pedepara auteparypsl, cBeaeHusm u3 | (1-55)

MH(POPMAIMOHHBIX

pecypcoB Nurepner,

oumanbHBIX OpraHoB

(henepanpHOI u

pETMOHAJILHOW CTATUCTUKHU
Ymemn: OCyIIeCTBIIATH | Pelmenne  mpakTHUecKux | ApryMEeHTHPOBAaHHOCTh [IpakTuueckue
cOop W cHUCcTeMaTH3alHMIO | 33/laHUH U TUIIOBBIX 33724 B | BBIBOJOB W PEKOMEHJAIUH | 3a1aHUS
UCXomHONW  mH(opManuu, | yactu cbopa, 0000IIEeHHS, | TTO npuMeHenuto | (3aganus 1-10)
UCTIONIb3YEMOI JUTS | BU3YaJIU3aluU ¥ | ”HCTPYMEHTAJIbHBIX Tumossie
pa3paboTKu HWHTEpIpETAIH cpeactBs s obpabotku | 3amaun (1-25)
YIPaBJICHYECKUX peIIeHuH | mHpopmMarim 0 | 9KOHOMHUYECKHX JTaHHBIX KonrtponsHas
Ha TMPEANPUATHSIX CQephl | ASSITEIbHOCTH U Pa3BUTUHU pabota
yCIayr PBIHKOB Pa3iIMYHBIX BHJIOB

yCIyT

Bnaoemy: npuHsATHs | Pemenne  mpakTHYecKux | ApryMEeHTHpPOBAaHHOCTD [TpakTryeckue
VIpaBICHUYECKUX PEIIEeHUH | 3alaHUi ¥ TUTIOBBIX 33/1a4 B | BHIBOJIOB U 0OOCHOBAaHHOCTH | 3a/IaHUS
Ha OCHOBE COCTABJICHUS | YACTH OLICHKH | pEKOMEH AN no | (3amanus 1-10)
MIPOTHO30B OCHOBHBIX | 3(hpeKTUBHOCTU pELIeHUI0 TPOOIEMbI Tunosbie
COLIMAIBHO-OKOHOMUYECKHUX | YIPABICHUYECKUX PEIICHUN 3amaqu (1-25)
nokaszaresei JesTeIbHOCTH |B 00NacTH JesTeIbHOCTH, KonrtponbHas
NpeANPUATHIA ChEephl YCIYyT | KauyecTBa ycIyr pabota

NpEANPUATHI u
opranusanui cheps! ycayr

1.2 IIxane! OlIEHUBAHUS;

TCKYHIHﬁ KOHTPOJIb YCII€CBACMOCTU M TIPOMCKYTOYHAA AaATTCCTALUA OCYIICCTBIIICTCA B paMKax

HaKOMUTENIbHOH OamibHO-peHTHHIOBOM crucTeMbl B 100-0amibHOM 1mIKae.
- 84-100 GanoB (OIIEHKA «OTIUYHOY);
- 67-83 GaymIoB (OIEHKA «XOPOIIIOY);
- 50-66 6annoB (OlleHKA YIOBIETBOPUTENBHO);
- 0-49 GatoB (o1[eHKA HEYOBIETBOPUTEIHHO).

2. TunoBble KOHTPOJIbHBbIE 3aJaHUS WM HHbIE MAaTepPUAJIbl, HEOOXOAUMBbIE [IJIsi OLEHKH 3HAHWIA,
HABLIKOB H (WJH) ONbITAa JAeATEJbHOCTH,

yMeHMUH,

XaApPaAKTEPU3YIOIIIUX IJTallbl

KOMIIETEHIUI B IIpoLecce 0CBOeHHs 00pa3oBaTe1bHOH IPOrpaMMbl

1. OcHOBHBIE OJIXObI K OMPEIEIICHUIO COIEPKaHUs MOHITUH «yciIyra» U «cdepa yciayr».

2. Mecto u POJIb C(I)epbl yCiIyr B HaAllMOHAJILHON SKOHOMHUKE M 06I_HCCTBGHHOM pasacJICHUN TpyHda.

(DYHKHI/II/I chepsl yciyr.

RB©O©ooN O~ W

OcoOeHHOCTH PhIHKA YCIYT.
Cdepa ycnyr u popMHupOBaHHE TOCTUHIYCTPUATILHOTO OOIIECTBA.
dakTopbl pa3BUTH chepbl YCIyT.
JlunaMuka moka3zareseil pa3BUThs CPepsl yCIyT.

Tpancdopmarus ponu chepsl yCIyr B pOCCUHCKOI SKOHOMUKE.
CrpykTypa 1 0cOOEHHOCTH pa3BUTHsI c(hepbl YCIYT B Pa3BUTBIX CTpaHaX
CrpykTypa 1 0cOOEHHOCTH pa3BuTHs chepbl yciuyr B Poccun.

0. CocraB oTpacineii chepbl yCayr.

1. Buibl ppIHKOB 110 YPOBHIO KOHKYPEHIIUH.

dopmupoBanus



12. BryTtpuoTtpacneBas u MexxoTpaciieBasi KOHKYPEHITUS

13. ['ocTunnuHbIE LIETH.

14. ['ocTUHWYHBIN TPOYKT U €T0 JJIEMEHTHI.

15. ['ocynapcTBeHHOE PEeryIupOBaHUE ACATEIbHOCTH IPEATPUATANR OTPACIIH.

16. EMKOCTB phIHKA yCITYT.

17. N nenTrynbie v CX0KKHE TOBAPHI (YCIIYTH).

18. WNuaycTpusi rocTenpuuMCTBa U €€ OCHOBHBIE CErMEHTHI.

19. Knaccudukanus rocrunun B Poccuiickoit @enepanuu.

20. Knaccudukanms nmorpeduteneid yeuyr npeanpustuid cepbl 00CTyKUBaHHUS.

21. Knaccudukanus npeanpusatuii 001mecTBEHHOTO MUTAHUS.

22. Knaccudukanus npeanpustuii chepsl Typu3Ma.

23. Krnaccudukanus cpeicTB pa3MeIieHusl.

24, KoHKypeHTOCTIOCOOHOCTh YCIyT U IPEANPUITHI cPepbl 00CTyKUBAHUS.

25. KonkypeHuus Ha pplHKE YCIYT TPEANpUATHIA chepbl 00CITy)KUBaHUSI.

26. KoHbIOHKTYpa phIHKA YCIIYT MPEANPUATHI chepbl 00CTYKUBAHHUS.

27. MecTto u posib chepsl yCIyr B SKOHOMUKE.

28. OO01ecTBEHHOE MTUTAHUE KaK CETMEHT UHAYCTPUU TOCTEIPUUMCTBA.

29. Oco0eHHOCTH TypareHTCKOW JAeSITeITbHOCTH.

30. Oco0eHHOCTH TypOIIepaTOPCKOM e TEIbHOCTH.

31. [Ipennoxxenue u ero 0COOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHI cepbl 00CTyKUBAHUS.

32. [IpensTcTBUs 11 TPOHUKHOBEHHMS] KOHKYPEHTOB Ha PBIHOK YCIYT MPEeAnpusiTHil cdepsl
00CITyKHBaHUS.

33. [TpoayKT 00111eCTBEHHOTO MUTAHUS U €T0 SJIEMEHTHI.

34. Pa3zmMernienne kak CErMEHT UHAYCTPUU TOCTEIIPHUMCTBA.

35. Pekpearust kak cCerMEHT UHIYCTPUH FOCTEIIPUUMCTBA.

36. Pectopannsie neny.

37. Pecypcel npeanpusituii cgepbl 00CTyKUBaHHUS.

38. PeiHOK yemyr npeanpusituii chepbl 00CTyKUBaHUS.

39. PrrHOYHBIE 1IEHBI 1 0OCOOEHHOCTH OTPACIEBOTO IEHOOOPA30BAHMSL.

40. CermMeHTbI pbIHKA yCIYT.

41. CoBpeMEeHHOE COCTOSIHHE U MEPCIIEKTUBBI pa3BUTH chepbl 00CTyKUBAHMUS.

42. ConunanbHO-3KOHOMHYECKOE 3HAaUeHHE CPepbl 00CTyKMBAHUS.

43. Crnenuduueckue 4epThl YCIYTH Kak TOBapa.

44. Crpoc 1 ero 0COOEHHOCTH Ha PHIHKE YCIYT MPEANPUATHH chepbl 00CTyKUBaAHUS.

45. IIpeioskeHue U ero 0COOEHHOCTH Ha PBIHKE YCIYT MPEANpUATHH chepbl 00CTyKUBaHUS.

46. TpaHCOpT Kak CETMEHT MHAYCTPHH TOCTETIPUIMCTBA.

47. Typusm u ero MecTo B MHyCTPUU TOCTENIPUUMCTBA.

48. ®opMbl O0LIECTBEHHOTO pa3zesieHus Tpyaa B chepbl 00CTyKUBAHUS.

49. DMacTUYHOCTh NPEJIOKEHHSI HA PhIHKE YCIYT MpeanpuaTuil cepsl 00CTyKUBaHMSL.

50. DacTUYHOCTD CIIPOCa Ha PBIHKE YCIIYT MPEeANpUsATHI chepbl 00CTyKUBaHNUS.

51. OBoumonus cepbl 00CITyKUBAHUSL.

52. Perynmupyromass aesTeIbHOCTh OTpacieBbiX 00benuHeHni. OCOOEHHOCTH pa3BUTHUS MaJIbIX
MPENNPHUATHI Ha PHIHKE YCIYT.

53. OCoOEHHOCTH pa3BUTHSI M COBEPIIEHCTBOBAHUS MANBIX MPEANIPHATHH B cepe cepBrca U TypU3Ma.
Ce30HHOCTH B cepe yCiyrT.

54. @opMBI  TOCYIApCTBEHHOW TOAJEPKKH Pa3BUTHUS Majoro TPEANPHHUMATENCTBA W HX
COBEpPILLIECHCTBOBAHHE.

55. OcHOBHBIC BUIBl TPEONPUATHH HAa PBIHKE YCIYr M WX XapakrepucTtuka. ColuanbHas 3aliuTa

npeanpuHIMaTeNell 1 oXpaHa MpaB NoTpeOUTeseH.

OK3ameHayuonHwlll Ounem exkouaem 2 meopemudeckux 60npoca u3z npeocmagieHno2o nepeuns u 1 3aoayy u3z
noopasoena « Tunosvie 3aoauuy
Kpurtepun onenuBanuns
- 84-100 GamtoB (OLIEHKA «OTIWYHOY) - U3JI0KEHHBIN MaTrepuasl (aKTUUECKU BEPECH, HATMUNE TITyOOKHUX
MCYEPIBIBAIONINX 3HAHHUI B 00bEME TIPOIIEHHOM MPOTpaMMbl TUCITUTUTMHEI B COOTBETCTBUHU C TIOCTABICHHBIMU
MpOrpaMMoOil Kypca IeNIMH U 3ajJadyaMu OOYy4eHHs; MpaBUJIbHbIC, yYBEPEHHBIE NCHCTBUS MO MPUMEHEHUIO
MOJIYYEHHBIX 3HAHWN Ha MPAKTHKE, TPAMOTHOE U JIOTUYECKH CTPOWHOE H3JIOKECHHWE MaTrepuaia MpH OTBETe,



YCBOECHME OCHOBHOM U 3HAKOMCTBO C JOMOJHUTEIBHON JTUTEPATYPOH;

- 67-83 GamnoB (OIEHKA «XOPOIIO») - HAIMYUE TBEPIbIX W JTOCTATOYHO TMOJHBIX 3HAHUA B OOBeMe
MPOMICHHON TPOTpaMMBbl JUCIHUIUIMHBL B COOTBETCTBHHM C IEISIMH OOYYCHHUsS, NMPaBUIbHBIC JCHCTBHUS IO
MPUMECHEHHIO 3HAHWN HA MPAKTHKE, YETKOE HM3JI0KCHHE MaTepuania, JOMYCKAITCS OTICIbHBIC JIOTUYECKHE U
CTHIIMCTUYECKHE TIOTPEITHOCTH, O0OYUAIOIIUIACS YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO B paboyueit
MporpaMMe AUCIHILTAHBL,

- 50-66 6anToB (OlLIEHKA YIOBIETBOPUTEILHO) - HAIMYKE TBEPABIX 3HAHUN B 00BEME MPOKICHHOTO Kypca
B COOTBETCTBHUU C IEISIMU O0YUICHHSI, N3JI0KECHUE OTBETOB C OT/ACTHHBIMU OIIMOKAMH, YBEPEHHO UCTIPABIICHHBIMU
M0CJIe JOTIOJHUTENLHBIX BOIIPOCOB; MIPABUIBHBIC B IIEJIOM JICHCTBHS 110 IPUMEHEHHIO 3HAHUN HA IPAKTUKE;

- 0-49 GannoB (OIeHKA HEYIOBJICTBOPUTEIHHO) - OTBETHI HE CBSI3aHBI C BOIMPOCAMH, HATUYHE TPYOBIX
omKrOOK B OTBETE, HEMIOHMMAHUE CYIIIHOCTH M3J1araéMoro BOIpoca, HEyMEHHE TPUMEHSITh 3HAHUS Ha MTPAKTHKE,
HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIONIOJHUTEIIBHBIC U HABOSIINE BOIPOCHI.

TecTnl
1. Kakue u3 nepeyrcieHHbIX XapaKTEPUCTUK MIPUCYIIH YCIyTaM:
a) HEOCs3aeMOCTb, HEOTJEIUMOCTh OT UICTOYHHMKA, HEITOCTOSHCTBO Ka4e€CTBA, HECOXPAHAEMOCTb
0) Heocs13aeMOCTb U HECOXPAHAEMOCTb
B) HEOCS3a€MOCTb, HEOTIEIMMOCTh OT HCTOYHHUKA, HETIOCTOSIHCTBO KayecTBa
r) 37ech HET BEPHOTO OTBETA
71) BCE OTBEThI BEPHBHI.
2. Heocsi3aeMoCThb yCIyT 03HA4YaeT, 4YTO UX HEBO3MOKHO:
a) YBHJETb, MONPOOOBATH
0) TpaHCIOPTUPOBATh, IPOJEMOHCTPUPOBATH
B) XpaHHTb, yIIAaKOBBIBATh
I') BCE BBIIIE IEPEUUCTICHHOE
1) 37€Chb HET IPABUJILHOTO OTBETA.
3. Cnoco0 mpoBeneHus YCIyTrd 0 MOTpeOuTens — 3To:
a) popma oOcyKUBaHHUS,
0) BUA yCIyTH;
B) OJIMH M3 IIOKa3aTeliel KauecTBa 00CIyKUBAHNUS;
I') OJIMH U3 MTOKa3aTesel KayecTBa BBIIOJHEHHS YCIYTH;
1) BCE IEPEUNCIICHHOE.
4. Kakue u3 nepeuuciieHHbIX (popM 00CITy>KUBAHHS OTHOCSTCS K IPOIPECCUBHBIM:
1) o6cny)xnuBaHuEe HA IOMY;
2) aboHeMeHTHOe 00CTyKUBaHUE;
3) oOciykMBaHUE B CTALlHOHAPHBIX YCIOBUSIX;
4) cpouHoe 00CITy)KUBaHUE;
5) oOMeH u3aenuii Ha 3apaHee OTPEMOHTUPOBAHHBIE
a)l1,2,3,4,5;
0)1,2,4,5;
B)2,3,4,5;
r)1,2,4;
n) 3,4,5.
6. Pexxum paboThl peAnpusTUS cPepbl YCIYT XapaKTepu3yeT:
a) Ka4eCTBO BBHIMIOJHEHUS YCIIYTH;
0) KauecTBO 0OCTYKUBAaHUS KIIMEHTOB;
B) YPOBEHb OpraHM3aluu 00CTyKUBaHUS KITUEHTOB,;
I') SIBJISIETCS OJJTHUM M3 TEXHUKO-DKOHOMHUYECKHX MOKa3aTeslel AesITebHOCTH
NPENPUATHS;
1) BCE OTBETHI BEPHBI.
7. YTo U3 MepeunciaeHHoro: 1) MecTo oka3aHus yCiayr; 2) CpOK UCIIOJHEHHU 3aKa3a; 3) KOJTUYECTBO OKa3bIBAEMBIX
yciyt; 4) cioco0 pacdeTa ¢ KIMeHTaMH, 5) crocol mpremMa 3aka30B — OTHOCHUTCS K PU3HAKaM KJIacCU(PUKAINH
bopm obcmyxuBaHUA?
a)l,2,4,5;
0)1,2,3,4,5;
B) 3, 4;
r)2,3,5;



ml,3,5.

8. BexnnBoe, BHUMAaTEIbHOE U JOOPOKEIaTeIbHOE OTHOIICHHE PAOOTHUKOB CPephl YCIYT K 3aKa34MKaM — 3TO:
a) 9TUKa OOCTy>KUBAHUS;

0) screTrKa 00CTYKUBAHUS;

B) OZIMH U3 3JIEMEHTOB OpraHU3allu TPY/a;

I) c1oco0 00CTyKUBaHUS KIIHMECHTA;

1) BOIIPOC CPOPMYIUPOBAH HEKOPPEKTHO.

9. Y nenbHBIA BeC 3aKa30B, BBIMOJIHEHHBIX CPOYHO, B O0IIEM KOJIMYECTBE 3aKa30B

XapaKTepU3yer:

a) ypPOBEHb OpTaHU3aIH 00CITY>)KHBAaHUS KIIMEHTOB;

0) Ka4eCcTBO 0OCITYKUBAHHSI KJIUCHTOB;

B) CTENEHb MTPOrPECCUBHOCTU (HOPM 0OCTYKHUBAHHUS;

I') KQYE€CTBO BBINOJIHEHUS YCIIYTH;

1) SIBJISIETCSL OJJTHUM M3 TEXHUKO-IKOHOMHYECKUX MOKa3aTesel AesITeIbHOCTH

HIPEAIpPUATHSL.

10. CoOBOKYMHOCTb YCIOBUH, B KOTOPBIX IPOUCXOAUT THporecc oOmeHus pabOTHUKOB cdepbl YCIyr ¢
oTpeOUTENIMHU, — 3TO:

a) opranu3aius 00CITy>KMBaHUS,

0) KynbTypa 00CIyKUBAHUS;

B) 3THUKA 00CIIy>)KUBaHUSI,;

I') 3CTETHKA OOCITYKUBaHUS,

1) POIIECC OKA3aHMS YCIYTH.

11. Yro u3 nepeuncieHHOro: 1) cokpaiieHue BpeMeH! Ha MOJy4YeHUE YCIYT; 2) BBICOKOE KayecTBO YCIyT; 3)
CO3JIaHMe HAauOONBIIMX YHOOCTB JUIs MOTpeOuTelNs; 4)BbICOKask KyJIbTypa OOCIYKHUBaHHSI — XapaKTepPH3yeT
IIPOrPECCUBHOCTD (POPMBI OOCITYKUBAHUSL:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

r)1,3,4;

n 1, 4.

12. Peknama BBINONHAET PYHKIUIO:

B) BOCIIUTATENbHYIO;

I') BCE BBIIIECNCPEUHCICHHBIE;

1) peKiaMa HUKaKuX (yHKIMHA HE BBIITOJIHSIET.

13. bnarompusatHas oOCTaHOBKa UM KOMQOpPT, CO3/JaBaeMble 3aKa3uuKy IMpHU TOJY4YEHHH YCIIYTH,
CTIOCOOCTBYIOIINE YIYYIIEHUIO HACTPOCHHS YEJIOBEKAa M OCTABIIIONINE XOpOIIee BIeYaTICHHE OT MOCEHICHHUS
NPEINpPUATHS, — 3TO:

a) opraHu3anus 00CITy>KUBaHNUS,

0) KyIbTypa 00CIIy>KHBaHUS;

B) 3THKA 00CITy>)KHUBaHMUSI,

I') 3CTETHKA 00CTYKUBAHUS;

1) IPOIECC OKA3aHUS yCIyTH

14. IlndopmarimonHasi BBIpasUTEIbHOCTh, PAlIMOHAIBHOCTH (POPMBI, IIETOCTHOCTh KOMITO3UIIMH, COBEPIIEHCTBO
WCTIOJTHEHUS, CTAOMIIBHOCTh TOBAPHOTO BH/Ia — 3TO XapaKTEPHUCTHKH ITOKa3aTellei KauecTna:

a) )PrOHOMUYECKHUX;

0) SCTETUYECKUX;

B) 3CTETUYECKHX U SPTOHOMHYECKHX;

I') IOKa3aresei Ha3HaueHus;

1) HET BEPHOTO OTBETA.

15. CreneHp COOTBETCTBHS  HM3TOTOBJIEHHOTO WJIM  OTPEMOHTHPOBAHHOIO  M3IENHS  JCHCTBYHOLIEH
HOPMATHBHO-TEXHUYECKON JOKYMEHTAllMM M WHIAMBHIYaJIbHBIM 3alpocaM KIMEHTOB, COTJIACOBAHHBIM IIPH
npueMe 3aKasa, — 3TO:

a) Ka4ecTBO OBITOBOM YCIIYTH;

0) Ka4eCcTBO OBITOBOT'O OOCITYKUBaHUS,

B) KaQU€CTBO BBIIIOJHEHHS YCIYTH;

') KAYeCTBO OOCITYKUBAaHUSI KITUCHTA;

1) Ka4eCTBO TEXHOJIOTUH BBIIOJIHEHUS Pa0OT.



16. KauecTBO mpuUMEHIEMBIX MaTEpHUAJIOB SBIIsICTCS (PakTopoM, (OPMHUPYIOIIHNM:

a) Ka4yecTBO OBITOBOM YCIIYTH;

0) Ka4eCcTBO OBITOBOT'O OOCITYKUBaHUS,

B) Ka4€CTBO BBIIIOJIHEHUS YCIIYTH;

I') KaueCTBO 00CITy>KUBaHUS KIIMEHTOB;

1) Ka4eCTBO TEXHOJIOTUH BBIIOJTHEHUS PAOOT.

17. IlpodeccronanbHO-KBaTU(UKAIIMOHHBIA YPOBEHB MepcoHana sBisieTcs (pakTopoM, (OpMUPYIOLTUM:
a) Ka4ecTBO OBITOBOM YCITYTH;

0) Ka4eCcTBO OBITOBOT'O OOCITYKUBaHUS,

B) Ka4€CTBO BBIIIOJIHEHUS YCIIYTH;

I') KauecTBO 0OCITy>KUBAHUS KIIMEHTA;

1) Ka4eCTBO TEXHOJIOTUH BBIIOJHEHHUS PA0OT.

18. KauecTBO Tpyaa BKIIIOYAET XapaKTEPUCTUKH:

a) COZIEP’KaHKE U CIOKHOCTh TPY/a;

0) ycioBus Tpyaa;

B) HHTEHCUBHOCTb TPY/Ia;

I') KAUeCTBO BBIMIOJIHEHUSI KOHKPETHOMN paboThI;

1) BCE BBIIICTIEPEUUCIICHHOE.

19. KauectBo npoaykuuu GopMuUpyeTcs:

a) Ha JOIIPOU3BOJICTBEHHON CTaJAMHU — B IIPOLIECCE MPOEKTUPOBAHUS IPOAYKLIUU U YCIYT;

0) cTaauu MPOU3BOJICTBA MPOAYKIIUU;

B) CTaJIMU peaau3aluu IpOoAYKLNH;

T') CTaJIMU SKCILTyaTalluu MPOAYKIUH;

1) TOTIPOU3BOICTBEHHOM CTalH, B IIPOLiecce MPOU3BOICTBA.

20. KayecTBeHHbIE XapaKTEPUCTUKU MTPOIYKIIMH MTOATBEPIKIAIOTCS:

a) Ha IONPOU3BOACTBEHHOM CTa/IUH;

0) cTaauu MPOU3BOJICTBA MPOAYKLIUU;

B) CTaJIMU peaju3aluy NPOAYKIUH, CTaJUH SKCILUTyaTalluu

IPOYKLIHH;

I') CTaIMU SKCILTyaTaluy;

1) BCEX MEPEUUCICHHBIX CTAIUSIX.

21. YUto u3 mepedrclieHHOro Hanbosee TMOJHO XapaKTepHU3yeT CHCTEMY YIIpaBJICHHUs KadecTBOM: 1) olleHka
KauecTBa; 2) KOHTPOJb KadecTBa; 3) IUIaHMpPOBaHME KadecTBa, 4) oOecliedeHHWe KauyecTBa; 5) aHaAU3 U
peryiaupoBaHie KauecTBa; 6) CTUMYJIMPOBAHME KAadyecTBa; 7) MH(OpMAIUS O KayecTBe; 8) CTaHIapTU3ALMS U
cepTudukanus’?

a)l,2,3,4,5,6,7,8;

0) 2, 3,4, 6;

B)2,3,4,5,6;

r1,2,3,4,5,6,7,

n)2,3,5,6,7.

21. ITo mMecTy OCYIIECTBIICHHS KOHTPOJIBHBIX OMEpaIruii MOKHO BBIICIHUTH CleAytomre (GopMbl OpraHU3aIun
KOHTPOJIS:

a) CUCTEMaTHYECKU U IEPUONUECKUN;

0) MOOTEPAIMOHHBINA U MEKOTIEPAITMOHHBIN;

B) CTallMOHAPHBIN U JIETY4Ul;

I') CIUIONIHON U BBIOOPOUHBIIA;

1) BCE MEPEUUCIICHHBIE.

22. 1o xomM4ecTBY OXBAaThIBAEMBIX KOHTPOJIEM OIEpalMii MOXKHO BBLACTUTH Cleayomue GopMbl OpraHu3auu
KOHTPOJIS:

a) MOOTIEPAIIMOHHBINA U MEKOTIEPAITMOHHBIH;

0) npeaABapUTEIbHBIN U (PUHHUIITHBIN;

B) CILIOIIHOM U BHIOOPOYHBIIA;

I') CHCTEMAaTHYECKUN U IEPUOTUYECKUIA;

1) PEIBAPUTEIBHBIN U MPEAYTPEIUTETHHBIN.

23. Ilo MeTo1aM OCYIIECTBIEHUS! KOHTPOJIBHBIX ONE€palvii pa3anyaroT KOHTPOJIb:

a) CIUTIOIITHOW U BHIOOPOYHBIIA;

0) aHATUTUYECKUI ¥ aBTOMATHUYECKHIA,



B) IIpEABAPUTEIIbHBINA U (DUHUIITHBIN;

I') BU3yaJbHBI U IPEBAPUTEIIbHBIN;

1) HET BEPHOT'O OTBETA.

24. OCHOBBI OpTaHU3AIMH 3apa00THOM IJIATHl Ha MPEATPUATUAX cPephl cepBUca

1. U3 mepeuncneHHbIX 3JeMEHTOB: 1) TapudHas cucrema; 2) HOpMUpPOBaHHE TpyAa; 3) GOPMbI U CUCTEMBI
oIIaTel Tpy/aa; 4) MOOIIPHUTEIbHBIE CHCTEMBI; 5) TOMKHOCTHBIE OKJIaJbl — OpTraHu3alus 3apabOTHON IJIaThl
BKJIIOYAET:

a)l,2,3,4;

0)1,3,4,5;

B) 2, 3,4,5;

rl,2,4,5

n) 3,4,5.

25. U3 mepeuncieHHBIX 3JeMEHTOB: 1) Tapudnas ctaBka; 2) pacieHka; 3) tapudnas cerka; 4) pailoOHHbBIC
KO3 QHUIMEHTHI K OoIUaTe TPyAa; 5) KBaIM(UKALMOHHbBIE CIIPABOYHUKH CIYXALIMX; 6) mepedeHb Haa0aBOK K
3apabotHoii mate; 7) ETKC, — TapudHas cucrema BKIIOYAET:

a)l,2,4,5,7;

0)1,3,4,5,7;

B) 1,2,5,6,7;

r)2,3,4,5,7
m 1,2, 3,4
26. TapudHas craBKa OKa3bIBacT:

a) YPOBEHbB OILJIATHI TPYAA 33 €AUHUILY TPOITYKIIHIH;

0) ypoBEHb OIUIATHI TPY/la 33 €AMHUILY BPEMEHU;

B) pa3Mep 3apabOTHOM TUIATHI JAHHOTO PaOOTHHKA;

') MUHUMAJIbHYIO 3apaboTHYIO IJIaTy JAaHHOTO PaOOTHHKA;

1) CPETHIOK0 3apabOTHYIO TUIATy pAOOTHUKOB OTPACIIH.

27. Tapudnbiii KO3hOHUIMEHT MOKA3bIBALT:

a) COOTHOIIICHUS B YPOBHSX OILIATHI TPYAA;

0) COOTHOIIEHHSI B YPOBHAX KBAINU(UKAIUH;

B) COOTHOIIICHHS B CIIO)KHOCTH PabOTHI;

I') 3HaUUMOCTh JIaHHOTO BUJA TPY/a;

1) BCE OTBETHI BEPHBI.

28. Pa3psig pabouero nokasbIBaer:

a) YPOBEHb €Tr0 KBATH(PUKAIINH;

0) CIIO’KHOCTh BBIIIOJHSEMBIX PadOT;

B) YPOBEHb KBATM(PUKAIUU padOUYNX U CI0KHOCTh BBIIOJIHIEMbIX padoT;

I') 3HaUUMOCTb JaHHOW Mpodeccuu;

1) BCE OTBETHI HEBEPHHI.

29. VI3 nepeuncieHHbIX Haa0aBoK: 1) omaTa 3a paboTy BO BPEAHBIX U TSDKENBIX YCIOBHSX Tpy/a; 2) orJjara 3a
paboTy B CBEpXypOUyHOE BpeMsi; 3) Jo1iaTa 3a COBMENICHUE Tpodeccuii; 4) BHITUIATHI 32 BHITIOJHEHNE TEKYIIEH
paboTsl; 5) omiaTta 3a paboTy B HOUHOE BpeMSI — KOMIIEHCUPYIOUIMMU SBIISIFOTCS:

a)l,2,4;

0)1,3,4;

B)2,3,5;

r)3,4,5;

1) HET BEPHOI'0 OTBETA.

30. PacuieHka mOKa3bIBAET:

a) YPOBEHbB OILIATHI 32 EAMHUILY BPEMEHHU;

0) ypOBEHb OIUIATHI 32 €AUHUILY POTYKIIMHU (ONIEPAIHIo);

B) MECSIUHBII 3apaboToK pabouero;

I') YPOBEHbB OIUIAThI HA OJJHOTO pabOTHHKA,

1) BCE OTBETHI HEBEPHHI.

31. OmnaTa Tpya B IpOLEHTAaX OT BBIPYUKH SIBIISIETCS:

a) CHCTeMOM MTOBPEMEHHOM OIUIaTHI TPY/a;

0) cucTeMol CACIBHOM OILIATHI;

B) cMenIaHHO#M (OpMOH OTUIATHI TPYAA;

T') SIBJISIETCS. CAMOCTOSITENIbHON (hOPMOH OIIaThl TPYAa;

2

2



) HET TaKOTO BapHaHTa OIUIATHI TPY/Ia.

32. ®opMBI ¥ CHUCTEMBI OTUIATHI TPY/A YCTAaHABIMBAIOTCS

a) Ha TOCYIapCTBEHHOM YPOBHE;

0) HA OTpacIEBOM YPOBHE;

B) CAMUM IPEANPHUITHEM,

I') IO COTJIACOBAHUIO C MECTHBIMH OpTaHaMU BIIACTH;

1) HU OJIMH OTBET HE SIBJISICTCS TTOJTHBIM.

33. KomuccruoHnHas omara — 3TO:

a) pa3HOBUIHOCTD CIEIHHOM (POPMBI;

0) pa3HOBUIHOCThH TIOBPEMEHHOU (hOPMBI;

B) cMenIaHHas (popma OrIaThl;

T') CaMOCTOSITeNIbHAS (pOopMa OTUIATHI TPY/IA;

1) BCE OTBETHI HEBEPHEI.

34. “Becrapudnas cucrema’” OmIaThl — 3TO:

a) BapUaHT MHIVUBUIYaJIbHOU CIEIBHOM OTUIATHI TPY/IA,;

0) BapraHT KOJUIGKTHUBHOM CIEIHLHON OIIATHI TPYAQ;

B) JIOOOW BapUaHT OIUIATHI 0€3 MPUMEHEHHS JIEMEHTOB TAPU(PHON CUCTEMBI;

I') BApUaHT KOJUIEKTUBHON TTOBPEMEHHOM OIUIATHI TPY/AA;

1) BCE OTBETHI HEBEPHBI.

35. KoadumueHTt TpymoBOi CTOMMOCTH PaCcCYUTHIBACTCS HA OCHOBE:

a) (hoHIa 3apabOTHOM TIATHI KOJUIEKTUBA 3a MOCIIeHNE 3—6 Mec.;

0) ¢onaa 3apaboOTHOI MIAaTHl KOJUIEKTUBA 32 T'O/I;

B) doH/1a 3apabOTHOM TUIATHI 32 MPEABLAYIINI MECHILL,

T') BCE BBIIICIIEPCUNCIICHHBIC BAPUAHTBI pacueTa MPUTOIHBL;

1) BCE OTBETHI HEBEPHBI.

36. Pa3pspl paboT U pabouux MOKHO OIPEICTUTh:

a) 1Mo JaHHBIM KX padboT U mpodeccuii padbounx;

0) 10 TaHHBIM CXEMBI pPa3JIeIeHuUs TPY/a;

B) TI0 YPOBHIO 00pa30BaHUs U CTAXKY pabOTHI;

I') B 3aBUCUMOCTH OT BUJIa BBIIIOJHSAEMBIX paloT;

1) B 3aBUCHMOCTH OT BUJIa MPOU3BOAUMOM MPOIYKIUH.

37. V3 nepeunciaeHHbIX BapuaHToB: 1) 3apaboTHas miata pabo4yeMy BBITUIAYMBAETCS IO CIIETBHBIM paciieHKam
IUTIOC TipeMust; 2) 3apa0oTHas Tuiata pabodeMy BBIIIJIAUYMBAETCS B MPOIEHTaX OT BBIPYYKH ILTIOC MpeMus; 3)
3apaboTHas TiaTa pabouyeMy YCTaHOBJIEHA B BUJE OKJajaa Iuioc % oT o0beMa npojaax; 4) 3apaboTHas miara
yCTaHOBJIEHA B BUJIE OKJIa/1a IUTI0C Ha0aBKa 3a Mpo(ecCHOHaTbHOE MacTePCTBO — CMENIaHHOW JOPMOIA OTIaThI
TpyAa SBISIETCS:

a) l;

0) 2;

B) 3;

r) 4;

m) 3, 4.

38. IIpemuss — at0:

a) CTUMYJIMpYIOIIas Haji0aBKa K 3apa0OTHOM TuIaTe;

0) koMIneHcupyroIias HagoaBKa K 3apabOTHOM I1aTe;

B) TIepeMEeHHas 4acTh 3apabOTHOM TUIATHI, MOOIIPSOIIas OoJiee BBICOKUE Pe3yIbTaThl TPYa;
T') IOCTOSTHHAS YacTh 3apabOTHOI IIIaThl, MOOIIPSOIIas 00Jiee BRICOKHE PE3YIIbTaThl TPY/IA;
1) HET BEPHOTO OTBETA.

Kpurepun onenkn: makcumym 20 6annos

18-20 GaytoB -  ecim CTyIeHT pernmi 6osee 84% peKOMEHIOBAaHHBIX BOTIPOCOB U 3aj1a4, TIPABHIILHO W3JI0KHIT
BCE BapHAHTHI X PEIICHUS, ApTYMEHTHPOBAB UX.

14-17 6anna - ecnu CTYAEHT permi He MeHee 67% peKOMEHJOBaHHBIX BOIIPOCOB M 3aJ1a4, MPABUIIBHO W3JI0KHIT
BCE BapUaHTHI PEIICHNS, apIyMEHTHPOBAB HX.

10-13 GasnnoB - eciau cTyneHT perini He MeHee 50% peKoMeHI0BaHHBIX BOIIPOCOB U 3aj1a4, MPAaBUILHO U3JIOKHUIT
BCE BapUaHTLI UX PELICHUS, apI'yMEHTUPOBAB HX.

1-9 6annos - ecnu cTyaeHT BeINoMHUI MeHee 50% 3aianus, W/WiM HEBEPHO yKa3al BApUAHThI PEIICHUS.

0 6aymIoB — ecny pelreHne OTCYTCTBYET



Bomnpocsl quist onpoca
0 JUCHUIUIMHE «IKOHOMHKA cepbl yCayr»

Paznen 1. MecTo 1 3Ha4eHne chepbl YCJIYI B IKOHOMHKE.

1. Jlns gero HyxHa Ki1accuUKaus NpeanpusTUil OTpaciu.

2. llpuBemuTe CTaTUCTUYECKHE JAHHBIC, XApaKTEPU3YIOIIHE CTPYKTYPY COBPEMEHHOW PpOCCHICKON
SKOHOMUKH.

3. Kakwue mokazaTenn MOTYT HCIOIB30BATHCS I KOJIMYECTBCHHONW XapaKTEPUCTUKUA IKOHOMUYECKOU
3G (HEeKTUBHOCTH MEKOTPACIEBOr0 pa3/esieHus Tpyaa.

4. Kakoe 3Ha4eHHe Urpaet cepa ycIyr B COBPEMEHHOM OOIIECTBE.

5. llepeuncnute OTpaciu, COCTABISIIOIIME HMHAYCTPUIO TOCTEIPUUMCTBA, U  PACCKAXHUTE O
B3aMMO3aBUCUMOCTH 3THUX OTpacieil.

6. IlpuBenuTe cTaTUCTHYECKHE JaHHBIC, XapaKTEPU3YIOUIUE CTPYKTYpy OTpacieil — OOIIeCTBEHHOTO
MUTaHUs], TOCTUHUYHOTO OM3HEca, Typu3Ma.

7. HazoBute Hambojee HW3BECTHbIE OTEUECTBEHHBbIE M MEXAYHApOAHbIC IIeMH, JACHCTBYIOIIUE B
PECTOPAHHO-TOCTHHHUYHOM OU3HECE.

8. HazoBute BHUIBI TypU3Ma, OTHOCALINECS K 00JIaCTH MEXTyHAPOIHOM TOPTrOBIM YCIyraMu.

9. B ueM cOCTOUT 3KOHOMHUYCCKHIA ¥ COIMAITbHBIN APPEKT OT NEATEITHHOCTH MPEANPUATHI CHEephI YCITYT.

10. HazoBure ob1iee U OTIMYHOE B KJIacCU(UKALIMK MPEANPUATUI 00IIeCTBeHHOTo nuTaHus B Poccun u
3a pyOexKoM.

11. OnumuTe nEeHCTBYIOMUN NOPAIOK Kiaccudukanuu roctuHulsl B Poccuiickoit deneparuu.

12. Yewm oTyiMyaroTcsi TypoIrepaTopckasi U TypareHTCKas ACsITeIIbHOCTD.

13. HazoBuTe npuOpUTETHBIC HAMPABICHHUS BHEAPEHUS JOCTHUKEHHI HAaydHO-TEXHUYECKOTO Mporpecca,
KOTOPBIE MOTYT 00€CIEUUTh Kau€CTBEHHBIM POCT OTPACIIU.

14. Kak Oyzaer u3MEHATbCA HOJS MHOCTPAHHBIX KOMIIAHHMM B OTPAcId M Kak 3TO MOXET MOBJIMITH Ha
NEeSATEIbHOCTh OTEUECTBEHHBIX MPEIIPUATUH.

15. HazoBute OCHOBHBIE 3TaMbl pa3pabOTKU MPOTHO30B Pa3BUTHS OTPACIH.

16. Kakwue nporpaMMHBIC CpPEICTBA MOYKHO HCITOJIB30BATh JUISI pa3pabOTKH OTPACIEBBIX TPOTHO30B.
17.

Pa3nes 2. YnpaBienue npeinpusATUSIMEA U OPraHU3alusiMu cepsbl yeayr (MUKPO-YPOBEHb).

1. Kakum o0pazom Teopusi cmpoca W TPEIIOKEHHS MOXKET OBITh HCIONBb30BaHA MPEIMPUATUSIMU
OTpaciiy.

2. C KakuMH TpoOJIeMaMy CTAJKUBACTCS PHIHOYHAS YKOHOMHKA W KaKHWe CPEICTBA MCIIOJB3YIOTCS IS
pelIeHus dTUX MpoOJieM Ha YPOBHE TOCY1apCTBa.

3. Kak cooTHOCSTCS 00BbEM peanu3anuu (TOBapooOOPOT) OTPACTH M €MKOCTh OTPACIIEBOTO PHIHKA.

4. Ha3zoBuTe OpraHu3alnM, Ha PETyISIPHONH OCHOBE OCYIIECTBISIONINE HMCCIEIOBAHUS OTpPACIeBOM
KOHBIOHKTYPHI.

5. Kakue mokaszatenu HCHONB3YIOTCS IS KOJIMYECTBEHHOW XapaKTEPUCTHKU CE30HHOCTH CIpoca B
OTpacIIH.

6. Jlms 9ero MokeT UCTIOIB30BaThHCS B OTpAcIu KOOPPUIIMEHT MEPEKPECTHOMN ITaCTUYHOCTH.

7. C oOcinyXuBaHUEM KaKMX KAaTErOPUi KJIMCHTOB CBS3aHBI OJIMIKAHIIAE TEPCIICKTHBBI Pa3BUTHUS
OTpaciH.

8. HazoBute 0cOOEHHOCTH OTPEOUTETHLCKOTO IMMOBEJCHUS CPEHETO Kitacca.

9. Uem oTIHMUAIOTCS DIIACTUYHOCTH MPEUIOKEHHSI 110 IIEHE OT IACTUYHOCTH CIpOca IO IeHE.

10. OOBsicHUTE CYTh MOHATHIA «IKOHOMHUYECKHE M3ACPIKKI» H «IKOHOMUYECKAST TPHOBLIHY.

11. Kakum oOpazoMm cienyeT y4UThIBaTh OCOOEHHOCTH OTPACIEBOTO MPEUIOKEHUS B JEATEIBHOCTH IO
VIIPaBJICHUIO TIPEATIPUSITHEM.

12. Ha3zoBuTe OCHOBHBIE ATambl U METOJABl IUIAHUPOBAaHUS OOBEMa MEATEIBHOCTH (TOBapoOOOpOTA)
TIPEIPHUATHS OTPACTH

13. HazoBwute CyTh U IEPEUNCINTE BO3MOKHOCTH IPUMEHEHUS B OTPACIH [IEHOBOM JTUCKPUMHHAIINH.

14. Vxaxwure cpeaHHWe 3HAYCHUS: HAIGHKH OOIIECTBEHHOTO MHTAHUS; IIEHbI TOCTHHHYHOTO HOMEpa;
KOMHUCCHH TYPUCTCKOTO TIPEIITPHUITHS.

15. Jlns yero Hy)XKHa M KaK OCYIIECTBIIACTCS MpoIeaypa AeIsaIuu.

16. TlepeuncnuTe OCHOBHBIE METOIBI YCTAHOBJICHHUS 1IEH HA YCIYTH MPEATNPUATHN OTpacIu.

17. PackpoiiTe cyTh MOHATUH «B3aMMO3aMEHSIEMbIE TOBAPBD) U «B3aUMOOIOJIHSAIOIINE TOBAPHIY.

18. K kakomy THITY pbIHKa OTHOCHTCSI OTPACIE€BOI PHIHOK.



19. Yro ompenensieT KOHKYPEHTOCIIOCOOHOCTD MPEATPUSITHS.

20. Yem wmoxeT O0OepHYTbCS JUIsI TPENNpPUATHS HCIOJIB30BaHHE METOJOB HEI0OPOCOBECTHOM
KOHKYPEHIINH.

21. Yrto BXOIUT B MOHATUE TYPUCTCKUE PECYPCHI».

22. Kakum o0pa3zom cienyer HaOUpaTh COTPYIHUKOB JJIS IPEATPHUSTHS OTPACIH.

23. Kak noBeicuTh 3(h(heKTUBHOCTH HCIIOJIb30BAaHMSI HH(OPMAIIMOHHBIX PECYPCOB.

24. HazoBute oOmiee W OTIMYHOE B TOHATUSX: «MaTepHAIbHBIE PECYPChI»; «OCHOBHBIC (OHIBD);
«IPOU3BO/ICTBEHHBIE MOIITHOCTH.

Pa3nen 3. Cucrema rocyiapcTBeHHOI0 YNIPaBJIeHUs] pa3BUTHeM oTpacieil cepsbl ycayr (Ha
MYHUIMIIAJTbHOM M PETHOHATbHOM YPOBHSIX).

1. Ilepeuncnure OCHOBHBIE HOPMATUBHBIE AKThI, PErVIAMEHTUPYIOLIHUE AEATEIbHOCTD NPEANPUATUI
OTpaciIu.

2. Ha3zoBuTe 0Te4eCTBEHHBIE U MEXKYHAPOAHBIE OTpacIeBble 00bEIMHEHNUS (OpraHU3allnn).

3. [IpuBenuTe nprMepbl rocy1apCTBEHHBIX (PErMOHAIBHBIX ) IPOTPAMM Pa3BUTHS OTPACIIH.

4. VYxaxure e pa3paboTKu ATUYECKOT0 KoJieKca NMpo(hecCHOHAIBHON AeITEeIbHOCTH.

Kpurtepuu ounenku:

18-20 6an10B — eciu CTYJEHT CBOOOJHO BJIAJEET TEPMUHOJIOTHEH, IEMOHCTPUPYET IPEKPACHOE 3HAHUE
npeaMeTa, COSAMHSS IMPH OTBETE 3HAHWSA W3 PasHBIX Pa3/esioOB JUCHUILIMHBI, J00aBIssl KOMMEHTAapHH,
MOSICHEHUSI, MOXKET OBICTPO U 0€30IMO0YHO IPOUIUIIOCTPUPOBATE OTBET COOCTBEHHBIMU ITpUMepamMu. Bianeer
aprymMeHTaluen, rpaMOTHOM, TOCTYITHOW U ITOHATHOM PEYbIo.

14-17 6ana0B — ecinu CTYyJEHT BiaJeeT TEPMUHOJIOIHEH, /1enas OmKUOKH, IIPU HEBEPHOM YIOTPEOICHUH
caM MOXXET WX HCIPAaBHTh, XOPOIIO BIAJEET COJACPKAHHEM H3Y4aeMOW TEMbl, BUAMT B3aHMMOCBSI3U, MOXKET
IIPOBECTH aHAJIM3, HO HE BCErJa JeJIaeT 3TO CAMOCTOATEIbHO 0€3 IOMOIIY MPenoaaBaTelis, MOXXeT 0J00paTh
COOTBETCTBYIOIIIME TMPHUMEPHI, Yalle M3 HMMEIOIMMXCAd B Y4eOHBIX MaTepuaiax. Xopomias apryMeHTaIus,
YETKOCTb, TJAKOHUYHOCTh OTBETOB.

10-13 6amn0B — ecinu O CTYJIEHT PEAKO UCIOJIb3YyeT NMPH OTBETEC TEPMUHBI, MOIMEHICT OJHU TTOHSATHUS
JAPYTUMH, HE BCEerja IMOHUMasl pa3HUIlbl, OTBEYAE€T HAa KOHKPETHBIH BONPOC, COEAMHSS 3HAHUS TOJBKO IPH
HABOJSIIMX BOIPOCAX MPENOoJaBaTeNsi, ¢ TPYAOM MOXET COOTHECTH TEOPHIO M TPAKTHUECKUE TPUMEPHI U3
y4eOHBIX MaTepualoB; IPUMEpPHI He Bcer/ia npaBuiibHble. Crabast apryMeHTalus, HapylieHa JJOTHKa ITPH OTBETE,
0JIHO00pa3HbIe (OPMBI U3JI0KEHUS MBICIIEH.

0-9 6aa10B — eci IpU OTBETE CTYACHT He BiaJieeT MpodeccuoHanbHoi TepMuHoiorueil. HeyBepennoe u
JIOTUYECKH HENOCJe0BaTEeNbHO U3JIaraeT MaTepuall. 0OHapyKHUBaeT MpoOesbl B 3HAHUAX OCHOBHOT'O y4eOHOTO
MaTepuala, He MOKeT IPUBECTH MPUMEPHI U3 YUeOHO! JINTepaTypbl, 3aTPYAHAETCS C OTBETOM Ha MOCTABJICHHbIE
IpernojaBaTesieM BOIPOCHI

Tembl pedepaToB

1. Mecto u poib chepbl yCIyr B 3KOHOMHUKE U OOIIECTBEHHOM pa3fielieHUH Tpy/Ia.

2. Cneunduka, QyHKIUN U MECTO NPEANPHUATHIA CPepbl yCIyr B CHCTEME TOPOJCKOTO (PEernOHaIHLHOTO)
XO35MCTBA.

3. Cdepa ycayr u popMupoBaHUE MOCTHHIYCTPHATHHOTO OOIIECTBA.

4. Tpancdopmarus posu NpeaArnpusITuil cepsl yCIyr B pOCCUICKON S5KOHOMUKE.

5. CtpykTypa U OCOOCHHOCTH Pa3BUTHS MPEANPUATHN CPepbl YCIyr B Pa3BUTHIX CTpaHax (Ha IpuUMepe
KOHKPETHOW OTpaci).

6. CTpyKTypa 1 0COOCHHOCTH pa3BUTHs cephl ycayr B Poccun.

7. CocraB oTpacieii cepsl ycnyr.

8. Turbl MeXTyHapOAHOH KOHKYPEHIHH B cepe YCIIyT.

9. HanmoHnanbHble (perMoHalbHbIE) KOHKYPEHTHBIE IPEUMYILECTBA B Chepe YCIYT.

10. OcHOBHBIE METOOJIOTHUYECKHE TIOAXOIBI K MMPOTHO3UPOBAHHIO CIPOCa HA MPOIYKINIO OTpaciell chepbl
ycayr (Ha mpuMepe MpeanpUusTUil KOHKPETHOM oTpaciu chepsl yCIIyr).

11. CoBepiieHcTBOBaHUE IOCYJAPCTBEHHOTO YIpaBiieHUs chepoil )KUIUIIIHO-KOMMYHAJIbHOTO XO35HCTBA B
CUCTEME TOPOJICKOTO (PErMOHANIBHOI0) X035HCTBA.

12. TIpoGaemsl peryaupoBaHus TapuoB Ha KIIUIITHO-KOMMYHAIBHBIC YCIIYTH.

13. TlepcneKkTHBBI pa3BUTHUSI KOHKYPEHIIUH B cepe NpeaoCTaBICHHS KIINIITHO-KOMMYHAIbHBIX YCIYT.

14.  ®opmupoBaHue NpeIIpPUHUMATEIBCKON CPEAbI B 31paBOOXPAHEHUH.

15.  MeaunmHcKoe CTpaxoBaHUeE KaK CPEACTBO pePOPMHUPOBAHUS OTPACIIH.



16. Oxonommueckuit 3pheKkT oOpazoBaHuUs.

17. CoBepiieHCTBOBaHNE 3KOHOMUYECKON MOAAEPKKH COLIMATIbHOM 3alllUThl HACEJICHUS.

18. DKoHOMHYECKHI MEXaHH3M COITHATHHOTO OOCTYKUBAHHS HACCIICHHUSI.

19. @yHKIUM U CTPYKTYpa TYPUCTCKO-PEKPEAITIOHHON CQEpHI.

20. PernameHrtanus AEATEIBHOCTH Ha PBIHKE TYPHUCTCKO-PEKPEAllMOHHBIX YyCiyr. JlulieH3upoBaHue u
cepTudUKaIms.

21. CoBepuieHCTBOBAHHE CUCTEMbl (PMHAHCUPOBAHUS YUPEIKICHUM KYIbTYPHI.

22. TloHsATue U CTPYKTYpa MEXIyHApOAHOTO phIHKA ycuyr. Criennpuieckrne 0cCOOCHHOCTH MEXITyHApOIHON
TOPTrOBIIM yCIyTraMH.

23.  OCOOCHHOCTH PEryIHpPOBAHUS MEXKYHAPOTHOTO PhIHKA YCIIYT.

24. B3auMOCBS3b HHTEPHET C pa3BUTHEM C(hephl YCIYT.

25.  MexayHapoIHBIA PHIHOK TEXHOJIOTHIA.

26. MexayHapoaHbBIH TypU3M.

27. OcoOeHHOCTH Pa3BUTHUS MAJIBIX MPEANPHUIATUI HA PHIHKE YCITYT.

28. OcHOBHbIE BU/IbI IPEANPUATUI Ha PBIHKE YCIYT U UX XapakTepucTuka. ConuanpHas 3aliuTa
npeanpuHIMaTeNIel 1 OXpaHa IMpaB NOTPEOUTECH.

Kpurepun onenkn:

WznoxxenHoe moHuMaHue pedepara Kak LEIOCTHOTO aBTOPCKOTO TEKCTa OMPENENseT KPUTEPUH €ro
OIICHKHM: HOBW3HA TEKCTa; OOOCHOBAHHOCTH BBIOOpAa MCTOYHHWKA, CTEIECHb PACKPBITHS CYIIHOCTH BOIIPOCA;
coOmroieHus TpeOoBaHUi K 0(OPMIICHHUIO.

HoBwu3zna Tekcra:

a) aKTYaJIbHOCTh TEMbI UCCIICOBAHMUS,

0) HOBH3Ha M CaMOCTOSITEJILHOCTh B IOCTAaHOBKE MpPOOJieMBbl, (OPMYIHMPOBAHWE HOBOTO AaCIIEKTa
U3BECTHOM mpoOJjeMbl B  YCTAaHOBICHHMM HOBBIX CBsi3ed  (MEXIPEIMETHBIX, BHYTPUIIPEIMETHBIX,
MHTErPalMOHHBIX );

B) yMeHHE paboTaTh C HCCIEAOBAHUSAMHU, KPUTHYECKON IUTEpaTypoll, CHUCTEMaTH3UPOBAaTh U
CTPYKTYpUPOBATh MaTEPHAI;

T') HaJIM4Ke aBTOPCKOM MO3UIINU, CAMOCTOSITENIFHOCTD OIICHOK U CYXKICHHIA;

1) CTUJICBOE €IMHCTBO TEKCTA, MHCTBO KAHPOBBIX YEPT.

CremneHb pacKpbITHS CYIIHOCTH BOIPOCA: a) COOTBETCTBHE IUIaHa TeMe pedepara; 6) COOTBETCTBHE
coJiepKaHusl TeMe | TulaHy pedepara; B) MOJHOTA U IMTyOMHA 3HAHUH 110 TeMe; ') 000CHOBAHHOCTH CIIOCOO0OB U
METOJIOB pabOThI C MaTepUAIOM; €) yMeHUe 000011aTh, AeaTh BHIBOIBI, COTIOCTABIISTH PA3IMYHbIC TOUKHU 3PEHUS
10 OJTHOMY BoIIpocy (Trpodieme).

O060CHOBaHHOCTh BBIOOpPA UCTOYHHKOB: a) OIIEHKA HCIOJIB30BAHHOW JIUTEPATYphI: MPHUBICYCHBI TN
HamOoJiee W3BECTHBIC PAbOTHI MO TeME HCCICNOBaHUS (B T.4. )KYpPHAJIbHBIC IYOJUKAIMHA ITOCICTHUX JIET,
MOCIIEHNE CTATUCTHUECKHUE JaHHBIE, CBOJKU, CIIPABKH H T.1.).

CoOmronenue TpeboBaHMil K OGOPMIICHHMIO: a) HACKOJIBKO BEpHO O(OPMIIEHBI CCBHUIKM Ha
UCIIONIb3YEMYIO JIUTEPATYPY, CIHCOK JUTEPaTyphl; 0) OllEHKAa IPaMOTHOCTH U KYIbTYpbl M3JTOXKEHHS (B T.4.
opdorpadudeckoit, MyHKTYallUOHHOM, CTUJIMCTUYECKON KYJIbTYPHI), BJIaJCHUE TEPMUHOJIOTHEN; B) COOIIOIEHNE
TpeboBanuit kK 00BEMY pedepara.

18-20 6ansoB - eciiv BBITIOJHEHBI Bce TPeOOBaHHWS K HANMCAHWIO M 3amuTe pedeparta: o0o3HAUCHA
npobiema W 00OCHOBaHa €€ aKTyalbHOCTh, CHEJaH KpaTKUil aHalu3 pa3MUYHbIX TOYEK 3pEHUs Ha
paccMaTpuBaeMyr0 IIpoOJIeMy H JIOTUYHO M3JI0KeHA COOCTBEHHAs MO3UIUs, CHOPMYIUPOBAHBI BBIBOJIBI, TEMA
pacKkpbiTa TOIHOCTHIO, BBIAEpXKaH O0BEM, COONMOJIEHBI TpeOOBaHUS K BHEIMIHEMY OGOPMIICHHUIO, HaHbI
MTPABIJIbHBIC OTBETHI HA JIONIOJHUTEIIEHBIC BOITPOCHI.

14-17 6ann10B — OCHOBHBIE TpeOOBaHUS K pedepaTy U ero 3alfiuTe BHIIOIHEHBI, HO IPH 3TOM JIOMYIIICHBI
HeA04YETEl. B YacTHOCTH, WMEIOTCS HETOYHOCTH B W3JIOKCHHHM MaTepHalia; OTCYTCTBYET JIOTHYeCKas
MOCIIEI0BATEIHHOCTh B CYXKJIEHUSX; HE BBIAEpKaH 00BEM pedepaTa; UMEIOTCS yIyIiieHUus B ohOpMIICHUH; Ha
JIOTIOJTHATEIbHBIC BOTIPOCHI TIPH 3aIUTE JTaHbI HETTOJIHBIC OTBETHI.

10-13 6a/1;10B— UMEIOTCS CYIIECTBEHHBIE OTCTYIICHHUS OT TpeboBaHui K pedeprupoBanuio. B yactHOCTH:
TeMa OCBEIICHA JIWIIb YaCTUIHO; JIOMYIICHBI (JaKTHICCKUE OINOKH B COICpaHUK pedepaTta UiTH ITPH OTBETE Ha
JIOTIOJTHUTEIHHBIE BOIPOCHI; BO BPEMSI 3alTUTHl OTCYTCTBYET BHIBO/I.

0-9 6aasoB — TeMa pedepara HE pacKpbITa, OOHAPYKUBAETCS CYIIECTBEHHOE HETIOHUMAaHKE MTPOOJIEMBI,
a TaKKe B TOM ciy4ae, eciu pedepar CTyIeHTOM He TIPEICTABIICH.



IpakTuyeckue 3axanus no pasaeiy 1 «Teopernueckue 0CHOBBI YNIPaBJICHUS NPeANPUATHAMU chepbl
yeayn»

1. Pacnpenenute HUKEHa3BaHHBIE CEKTOpa/oTpaciu cepsl yCIayr Mo THUMaM yCIyr B COOTBETCTBHE C
Marpuuei «lIpupona npenocTaBieHus yCIyrum»:

- 3IpaBOOXPAHEHHUE;

- 00pa3oBaHue;

- cimyk0a Takcu,

- I'PY30IEpPEBO3KHU;

- pPO3HHUYHAs TOProBis NPOAYKTaMU TUTAHNUS;

- XKX;

- TeaTpbl, KUHO.

B dgem cocrout crnenuduka oxazaHHs yCIYT JaHHBIMH CEKTOpaMH B CBS3M C NPUHAIJICKHOCTBIO K
YKa3aHHOMY THUILY yCIIyT?

2. Ompenenute, K KAKOMY THITY YCIYT - «YHCTBIM», «CMEIIAHHBIMY WM «KBa3U-TIPOU3BOJCTBEHHBIM»

OTHOCATCSI CJIEAYIOIINE OTPACIH YCIYT:

- 3IpaBOOXPAHEHUE;

- 00pa3oBaHue;

- cryx0a Takcu;

- TPYy30MEpPEBO3KY;

- PO3HUYHAs TOPTrOBJIS MPOAYKTAMU UTAHMUS;

- KKX;

- Te€aTpbl, KUHO.

B dem cocrout crnenmduika okazaHus yCIAyr JAHHBIMU CEKTOpaMH B CBSI3M C MPHHAJJICKHOCTBIO K
YKa3aHHOMY TUITy YCIIyT?

3. HM3yuuB mo pa3HbIM UCTOYHUKAM OIpeaeTeHus chepbl YCIyr, CHCTEMAaTU3UPYHTE U COMTOCTABbTE UX.
BbIsIBITE HBOJIONMIO IIOHUMAaHUSI TEPMHUHA «Cepa yCciayry.

4. B nurepaType BCTpEHarOTCs IMOHSATUS COLMAIbHO-KYIbTypHas cdepa, comnuanbHas cdepa, chepa
OOCITy)KUBaHMsI, HEMaTepUalIbHOE MPOM3BOJICTBO, yXOBHOE MPOM3BOJICTBO. BrIiBHTE WX oTianune (Win
UJACHTUYHOCTB, C IOHATHEM «cepa yciyr»). ApryMeHTUupyiiTe CBoe MHEHHE.

5. Bremonnaure pucynok (Ha 1 mucte gpopmarta A4), Ha KOTOPOM B HAIJIAJIHOM cxeMaTH4ecKon (opme
OyayT OTOOpaXeHbI: OTpACIeBOM COCTaB WHAYCTPUM IHUTaHMS, TOCTEIPUMMCTBA M TypH3Ma, a TaKxke
B3aUMOCBS3U U IIEPECEUCHHUSI OTPACIICH.

IIpakTnyeckue 3agaHus Mo pasaeiy 2 «YnpapjieHHe NPeANPUATHAMHA U OpPraHu3anusivMu cdepbl ycayr
(MHKpPO-YpPOBEHb)»

6. PaszpabotaiiTe mIaH TPOBEICHUS WCCIICOBAHHUS OTpacieBOro pbhiHKA. Llenp wuccrmegoBaHus —
OIpeJIeJIeHUe MPUBJIEKATEIbHBIX CETMEHTOB KIMEHTCKOrO phlHKAa Ha Omkaiimume ronsl. [Ipoananusupyiite
HaJIMYue JOCTYIHBIX HCTOYHMKOB HMH(opmanmu. Kakue pasfgensl ¥ BOINPOCHI MOXKET COJEp)KaTh aHKeTa
COLIMOJIOTHUECKOTO ONpOoca KIUEHTOB NpeanpusTis orpaciau. O60CHyIHTe BEIOOP METOA0B HCCIIEI0OBaHMUS.

7. PazpaOotaiiTe npeayioxkeHus 10 CErMEHTUPOBAHUIO MPEANPUATUI oTpaciu. Beiaenure cerMeHTsl, Ha
KOTOPBIX HMMEIOTCS KOHKYPEHTHI MpeanpusaTuil orpaciau. Ompenenure Mmoka3aTeld, KOTOPbIE MOTYT ObITh
ncnons3oBanbl 11 SWOT-ananuza.

8. B ceru Internet u3yunTh caliThl KOMIAHUH, ClIENaTh aHAJIU3 CAMTOB, BHIPAOOTATh MPEAJIOKEHHS T10
co3iaHuio caifita. Heo6xonumo BeIOpaTh OJHO M3 HIKEYKA3aHHBIX HaAIpaBlieHUH, HaWTH 3 caiiTa 1o 3TOMY
HAIPAaBJICHUIO U CENAaTh aHAJIU3 ITUX CalTOB:

- TyparentcTBO

- Pectopan

- NaTepHer-pecTopan

- [IpennpusiTie cepBUCHOTO U TapaHTUIHOTO 00CTYKUBAaHUS
- nTepHer-Mara3zun

- Canaropuii

- 'octununa

- baza oTnpixa

- UnTepHer-nopTan 11t OpOHUPOBAHUS MECT B TOCTUHUIIAX.

[TocnenoBarenbHOCTh MPEACTABICHHS aHAIM3a CalTa:
1. Internet-agpec caiita



EHAEC X ORIE O

Hazanne koMnanuu

Komust skpana riaBHOW CTpaHUIIBI (BBIOIHSIETCS KiaBuiie PrintScreen)

OnucaTh CTPYKTYpY caiiTa, IEPEUUCIUTh €ro pa3aeibl.

[lepeuncnanth npeiaraeMble yCIyru U CEpBUC.

IIpoananu3upoBaTh XapaKTEpPUCTHKH YyA00CTBa pabOThl  IOJb30BaTeeH («r03a0UITUTY).
OpFaHI/I3aI_II/I$I noucka tpedyemol MH(pOpMAIMK, MOJYyYSHHUE AOMOJHHUTEIBHBIX TAHHBIX, YJOOCTBO BBIOOpa
TOBApOB U YCIIYT, IIOJHOTA MIPEICTABICHHS HH(POPMALIUHU TI0 KaXKJIOMY OOBEKTy, JAM3aiiH  caifra.

Uk wmN

7. Omnucatb cpeicTBa 00paTHOM CBS3H.

8. Haiitu B UHTepHeTe ynmoMuHaHMs caiiTa U KOMIaHUM (OaHHEPHI, peKIIaMHbIC OOBSBICHHS H T.1.),
OIHCATh CPEJICTBA PEKIIAMBI, €CJIH €CTh — MIPUBECTH KOMMUU OAHHEPOB H T.JI.

9. 3aBeplIUTh aHAIU3 BCEX S-TH CATOB  HAMKMCaHWEM BBIBOJOB U PEKOMEHAAIUN.

10. Cnatb paboTy B 3JIEKTPOHHOM U paclieyaTaHHOM BUJE.

IIpakTuyeckne 3axanus no pasaeny 3 «Cucrema rocy1apcTBeHHOIr0 ynpaBjieHHs pa3BUTHEM
oTpacJeii cepbl yeayr (Ha MyHHIHMIIAJIbHOM M PErHOHAJIbHOM YPOBHSIX)»

9. MHcnonw3ys cupaBounsle paBoBbie cucteMbl («Koncynprant Ilmtocy» u T.11.), chopMHUpYHTE TEpeUCHb
o(UIMANTBHBIX TOKYMEHTOB, B KOTOPBIX COAEPKATHCS HOPMBI, pErJIaMEHTUPYIOLINE AeSITeIbHOCTD MIPEIIPHUITHIA
OTpaciiu.

10. Ucnonp3ys cratuctudeckue jgaHHbie  https://rostov.gks.ru/folder/30195 wnmm mo  maHHBIM
MyHUIMNATBHBIX oOpazoBanuii IODPO wmu CK®DO https://gks.ru/dbscripts/munst/munst.ntm , odopmure
aHanuTu4eckyro Tabnuiy (Ha 1 mucte opmara A4) ¢ OCHOBHBIMH MTOKA3aTEISIMHU YPOBHS U JUHAMHUKYU Pa3BUTHUS
otpaciiu chepsl yeIyr Ha BeIOOp. CpaBHUTE OTpaciieBhIC MOKA3aTeN C TIOKA3aTeIISIMA Pa3BUTHS HAITMOHALHOM
sKOHOMHKH https://rosstat.gov.ru/compendium . TlpowurrocTpupyiTe pe3ysbTaThl pacyeToB TrpaduKamMu.
CdhopmynupyiiTe KpaTKre BBIBOIBI IO pe3yabTaTaM aHanm3a. [lepros oxBaTa 3HaUCHUH 1MOKa3aTelieil U ypOBCHb
netanu3auud MHGOpMAlMU M, NPEACTaBISeMON B TalOnMIax M Juarpammax, OIpPEAeNsieTcsl CTYACHTOM
CaMOCTOATENbHO. Tabmuiubl U AMarpaMMbl JIOJDKHBI OBITH NMPOKOMMEHTHPOBAHBI C BBIJIEICHHUEM OCHOBHBIX
HEraTUBHBIX U MO3UTUBHBIX TEHICHIUI, UMETh CCHUJIKU Ha MEPBOMCTOYHHKH.

Ji1st aHan3a MOKHO B3SITh CJIEIYIOIIME OTPACIH:
KunuurHoe x0341CTBO

KommyHnansHas cdepa

31paBOOXpaHEHUE

ConunanbHoe 00CTy)KHBaHUE HACEIICHUS
Ob6pazoBanue

Croprt

Opranu3zaiiys OTJbIXa, pa3BICYCHUN U KyJIbTYpPhI
Po3nuunast Toprosiis u 00111eCTBEHHOE TTUTAHUE
[TouroBas u TenedoHHAS CBA3B

briToBOE OOCTY)KMBaHNE HACEICHUS
KonnexTuBHbIE CpecTBa pa3MEIICHUS
MyHuLMnaabHbIE YCIYTH

Kpurepun onenkn:

18-20 6amn0B - eciu BBITOJIHCHBI BCe TPEOOBAHMS K HAITMCAHUIO M 3AIUTE MPAKTUICCKOTO 3aJIaHUs:
COCTaBJICHBI BCE HEOOXOAMMBIE TAOIHIIBI M TUATPAMMBI, CTATUCTUYECKUE TAHHBIE CUCTEMATH3UPOBAHBI U TIOJTHO
MIPEACTABIICHBI 32 TPEOYEMBIN MEPHO, MPOKOMMEHTHUPOBAHBI U JIAHBI BCE OTBETHI HA MTOCTABJICHHBIC B 33JJaHUSAX
BOMPOCHI; COOIOCHBI TPEOOBaHUS K BHEITHEMY O()OPMIICHHUIO, JaHBI MPABUIIHHBIC OTBETHI HA JTOMOTHUTEILHEIE
BOITPOCHI.

14-17 6anna — ocHOBHBIE TPEOOBAHMS K MPAKTUYECKOMY 3aJaHHUIO M €rO 3alUTe BHITOJHEHBI, HO MPHU
ATOM JIOMYIIEHBI HEAOYETH. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B W3JIOKCHHHM MaTepHayia, OTCYTCTBYET
JoTUYecKasl TMOCIeAOBAaTEeIbHOCTh B CYXKICHHSIX; HE BBIIEpPKaH O0BEM pabOThI; MMEIOTCA YIYIIEHUS B
o opMIIEHNH; Ha JOTIOJHUTEIHHBIE BOMIPOCHI TIPH 3aITUTE JTaHBI HEITOJHBIE OTBETHI.

10-13 6a1710B — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUSI OT TPeOOBaHMI K HAMMCAHUIO MPAKTUIECKOTO
3amanus. B dYacTHOCTHM: mMoOKa3aTenu OTPa)XEHbl JIMIb YaCTUYHO, JOMYyMICHB (aKTHYeCKHue OIMMOKH B
coJiep>KaHUU PabOThI HITK MPU OTBETE Ha JOTIOJHUTEIBHBIE BOIIPOCHL, OTCYTCTBYIOT BBIBOABI U PEKOMEHIAIUH T10
PEIICHHUIO BBISIBICHHBIX MPOOJIEM pa3BUTUS PETHOHA.

0-9 6any0B — conepkaHHME MPAKTHYECKOTO 3aJaHUS HE IMOJHOE, OTCYTCTBYIOT OIAHO WJIH HECKOJIBKO
3aJlaHui; OOHAPYKUBAETCS CYIIECTBEHHOE HEMOHUMaHKeE MPOOJIeMbl; a TAKXKE B TOM CJIy4ae, €ClId MPAaKTUYECKOe
3a/laHK€ CTYACHTOM HE MPEJCTaBICHO.



https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
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TunoBsble 3agaun
3agaya 1.
JlesTenbHOCTb NPEANPUSITUS UHIYCTPUM TOCTEIIPUUMCTBA XapaKTEPU3YETCs CICIYIONMMU JJaHHBIMU:

PaccunTaiiTe CTOUMOCTH OCHOBHBIX CpE€ACTB NPCANPUATUA Ha KOHEI NPOIJIOro rojJga 1 OT4CTHOTO roja.

3agaua 2.
CtouMocCTh TOCTaBKH 000PYIOBaHUS JIJIsi TOCTUHUYHOTO TPEAIPUATHS XapaKTEPU3YETCs CICAYIONUMU
AHHBIMH:

PaccunTaiiTe nepBoHaYaIbHYIO CTOUMOCTh O0OPYAOBaHUS JUIsl TOCTAHOBKH Ha 0alaHCOBBIN ydeT
HIPEAIPUATHSL.

3amgaua 3
CTOUMOCTB HOCTAaBKHA 000PYIOBAHUS JUIS ATENILE XapaKTEPU3YETCS CIEAYIONIUMHU TaHHBIMH:

Paccunraiite nepBoHAYaIBbHYIO CTOUMOCTD 00OPYIOBAHHUSI JIJIsl IOCTAHOBKHM HA 0aJIaHCOBBIN yUeT
MIpEeANPUSATHS.

3amaua 4
JleATeIbHOCTh TOCTUHUYHOTO MPEINPUATHS XapaKTEPU3YETCS CICTYIONUMU JaHHBIMU:




Paccunraiite cymMmmMy aMOpPTH3alIMOHHBIX OTYUCICHHH 110 TOCTHHUIIE HA OCHOBE 0ATaHCOBBIX JAHHBIX 32
OTYETHBIN MTEPUO.

3agada 5
JlesITeIbHOCTh TOCTUHUYHOTO IIPEIIPHIATHS XapaKTEPU3YETCS CIACAYIOIUMH JTaHHBIMH:

Onpenenure K03 HUIUECHTHI: OOHOBIICHHUS;
M3HOCA U TOJHOCTU (POHIOB HAa KOHEII I'oja.

3agauda 6.

JlesATenbHOCTh TOCTUHHYHOTO MPEANPHUATHS XapaKTePU3yeTCsl CICAYIOIINMHI JaHHBIMU:
(TBIC. PYO.)

g
PaccunTaiite ponno0TIAUY, KOAPPHUIMEHT U PEHTA0ETBHOCTD NCIIOIb30BAHUS OCHOBHBIX (POHIOB.
BrigenuTe GakTopsl, BIUSIONNE HA TOBBIIICHUE () ()EKTUBHOCTH UCTIOIB30BAaHUS OCHOBHBIX (DOHJIOB.

3amaua 7.

Pectopan paccmarpuBaet Bompoc o mpuodperenun ooopynoBanus. IlepBoiif BapuanT — au3uHr 3a 600
TBIC. py0. C paCCPOUKOIi TUTaTeKa B TEUCHHE YETHIPEX JIeT. BTopoii BapuaHT — MOKYTIKa Ha 3aBO/Ie-M3TOTOBUTEIE
3a 480 thIC. py0. CTaBKa Hajora Ha mpuObLIb paBHa K, = 24%. [Ipenomnara Eo 1 0CTaTOYHAst CTOMMOCTh
ob6opymoBanust Q paBHBI HYII0. MOXHO TOJXYYHUTh KpeauT B Oanke o e = 12% romoseix. Mcmonb3yetcs
PaBHOMEPHOE HAUMCIIEHUE U3HOCA.

Omnpenenute, KaKOW U3 BapUAHTOB SIBIISIETCS PEATIOYTUTELHBIM JIJISI pECTOPaHa.

3amaua 8.
JleATeIbHOCTh MPEINPUATHS XapaKTEPUIYETCS CICTYIONUMU JaHHBIMHU:

PaccunTaiite nmokasareian 5JKOHOMHUECKOH 3((HEKTUBHOCTH UCTIOIB30BAHUS OOOPOTHBIX CPEICTB.
Omnpenennte aOCOTIOTHYIO CYMMY BBICBOOOXKICHHBIX WM JIOTIOJTHUTEIBHO IPUBIICYEHHBIX 00OPOTHBIX CPEACTB



B pe3yJbTaTe N3MEHEHUSI 000pauyMBaEMOCTH, a TAK)KE BIUSHHE H3MEHEHNS 00beMa POJaK ¥ CPEIHEr010BOM
CYMMBI 00OpPOTHBIX CPEACTB Ha 000paunBaeMOCTh OOOPOTHBIX (POH/IOB.

3agaua 9
JlesiTennbHOCTh TOCTUHUYHOTO MPEANPHUATHS B TEKYIIIEM IoJly XapaKTepU3yeTcs CeAyIOIUMU
IMOKa3aTEIISIMU

e |
| mesesie g | @@ |
T BN

PaccuuTaiite NoTpeGHOCTH B TyaJeTHOM MbLI€ Ha IPEACTOSIIIUI rof.

3agaua 10.
JlesTenbHOCTh TOCTUHUYHOTO TIPEIITPHSITHS XapaKTePU3YETCs CISAYIONUMU JTaHHBIME: (MJITH pyo0.)

|

Ha ocHoBe ananu3a o01iel peHTabeTbHOCTH OCHOBHBIX (JOHIOB U 0OOPOTHBIX CPEJICTB 3a MPEAbI YN 1
OTYETHBII OBl pacCUNTANTE BIMSIHNAE HA 3TOT ITOKAa3aTelb CTOMMOCTH OCHOBHBIX ()OH/IOB, (POHIOOTAAYH,
obopaunBaeMocT 000POTHBIX CPEACTB U OaIaHCOBOW MPHUOBLIH.

Kpurepun ouenkun: makcumym 20 6a/10B

18-20 GannoB - ecnu cTyneHT pemui 6osee 84% pekoMeHJOBaHHBIX BOIIPOCOB U 3a/1a4, IPaBUIbHO

M3JI0KHJT BCE BAPHAHTHI UX PEIICHHS, apTYMEHTHPOBAB HX.

14-17 Ganna - ecnu CTyIEHT peuins He MeHee 67% pPEeKOMEHIOBAaHHBIX BOMPOCOB U 3ajay, MPaBUILHO
W3JI0KHJT BCE BAPHAHTHI PEUICHHUS, apTYMEHTHPOBAB HX.

10-13 6amnoB - ecnu cTyneHT pemua He MeHee 50% peKOMEeHJOBaHHBIX BOMPOCOB M 3a7a4, MPaBUIHHO
M3JI0KHJT BCE BAPHAHTHI UX PEIICHHS, apTyMEHTHPOBAB HX.

1-9 6annoB - ecnu cTyAeHT BBHINOIHUI MeHee 50% 3amaHus, W/1iIu HEBEPHO YKa3ajl BAPHAHThI PEILICHHS.

0 GayuToB — eciu pelnIeHue OTCYTCTBYET

TeMbl KOHTPOJIBbHBIX PadoT
1 Ycnyra kak npeaMeT UCClIeJOBaHHUS.
2 DKOHOMHKA c(epbl YCIYT KaK CaMOCTOsITeNTbHAst 0071aCTh YKOHOMHUYECKUX MCCIIeIOBAHUN.
3.Teoperuueckre MOAXO/bI K KJIaCCU(PUKALIMU pa3IMUUil MEXKly TOBaApaMH U yCIYTaMHu.
4. Knaccuduranus yciayr U e BHIBL.
5.MenuuuHCKuE yCIyru Kak NpeaMeT UCCIIeIOBAHUS.
6.CoBpeMeHHbBIE MOJICITH OPTaHU3AINU METUIIMHCKUAX YCITYT 32 PyOeKOM.
7.006s13aTeIbHOE MEUIIMHCKOE CTPAXOBAaHUE KaK CHUCTEMa MPEJOCTaBICHUs MEIUIIMHCKHIX yciyTr B Poccuu.
8.MenunuHcKas cTpaxoBas yciayra Kak €IMHOE IIeJIoe.
9.PBIHOK METMITMHCKHX YCIIYT U €ro crennpuyeckue 0cCoOOCHHOCTH.
10.00pa3oBaTenbHble YCIYTH KaK MIPEIMET UCCIIEOBaHUS.



11.Pe1HOK 00pa3oBaTeNbHBIX YCIAYT B COBpeMEHHON Poccuu 1 ero ocoOeHHOCTH.

12 KunuiHo-KOMMYHAIIbHBIE YCIIYTH KaK MPEAMET UCCIIEI10BaHUS.

13.PBIHOK KMUIMIIHBIX YCIYT U €0 crienuduka.

14.PBIHOK KOMMYHAIIBHBIX YCIIYT U €r0 crenuduka.

15.EctrecTBeHHass MOHOMOJIUS KHJIMITHO-KOMMYHAJIBHBIX YCIYT U UCTOPUS €€ 00pa30BaHHUs.
16.banKoBCKME YyCIyTH KaK MPeAMET UCCIICIOBAHUS.

17.Po3HNYHBIN PHIHOK 0AHKOBCKUX YCIYT M €ro crenuduka.

18.KoprnopaTuBHbIN PHIHOK OAHKOBCKUX YCIYT H €ro crienupuKa.

19.MHTEepHET - OAHKUHT U MEPCIEKTHBBI €T0 PA3BUTHS.

20.OxBalipvHT 1 OCHOBHBIE IIEPCIEKTUBBI €T0 pa3BUTUA B pernoHax Poccuu.
21.MudopMalinoOHHO-KOMMYHUKAIIMOHHBIE YCIYTH KaK MPEAMET UCCIIeIOBaHMS.

22 PpiHOK MH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX YCIYT U €T0 CHelr(HKa.
23.I'ocynapcTBeHHbIE MH(POPMAIIMOHHBIE YCIIYTH U TEeHICHIIUU X Pa3BUTHS B perroHax Poccum.

Kpurepum oueHku:

Ouenka Kpurtepun ouennBanus
50-100 6amnoB | PackpeiTie TeMbl, yKa3aHHWE TOYHBIX Ha3BaHUW U ONPEACICHUN, IIPAaBUIIbHAS
3ayer (dbopMynupoBKa MOHATUIN U KaTEropui, puBeeHne GopMysI U COOTBETCTBYOILEH

CTAaTUCTHKH. BO3MOXKHEI HECYIICCTBCHHBIC omuOKU B OIpCaACICHUN MOHITUM U
KaTeropHﬁ, Q)opMynaX, CTATUCTUYCCKUX JAHHBIX, KapJAUHAJIbHO HC MCHAOIIHNX CYThb
H3JI0KCHHUA, HaAJIWYKUC I'PaMMATUYCCKUX U CTUIIUCTUYCCKHUX OIIMOOK.

0-49 6ainos Tema He pacKkpbITa, OOJBIIIOE KOJIMYECTBO CYIIECTBEHHBIX OMUOOK, HATHIUE
Hesauer rpaMMaTHYCCKHUX U CTHJIMCTUYECKUX OLIMOOK.
3. MeToanyeckne MaTepualibl, ONpedesiolMe MPoueIypbl ONEHUBAHHUS Pe3yJbTATOB OCBOEHHS

o0pa3oBaTe/IbHOI IPOrpaMMBbl.

[Tpoueaypsl OLIEHHBAHUS BKIJIIOYAIOT B c€0s TEKYLINI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIUIO.

Texymuii  KOHTPOJb  yCIIEBAEMOCTH MPOBOJAUTCS C  HCIOJIB30BAHMEM  OIEHOYHBIX  CPEJCTB,
MNpEACTABJICHHBIX B II. 2 JAHHOI'O IIPHUIIOKCHUS. PC3y.]'IBTaTI)I TCKYIICTO KOHTPOJIA AOBOAATCA N0 CBCACHUA
CTYJEHTOB JI0 MPOMEXYTOUHOM aTTecTaluu.

IIpomeskyTouHasi aTrrecTaimusi NPOBOAMTC B (opMe 3K3aMeHA. IK3aMeH TMPOBOIUTCA TI0
paclmucaHuio MPOMEXKYTOUHOW aTTecTalid B MHUCHMEHHOM BHUJIE. KonuuectBo BompocoB B
9K3aMEHAI[MOHHOM OmieTe — 3, ABa TEOPETUUECKUX M OJHA 3ajlaua, BhIOMpaeMasi cliydalHbIM 00pa3oM H3
CIHUCKa B .2 TaHHOTO HpuiioxkeHus. [IpoBepka OTBETOB U OOBSBICHHE PE3YIHTATOB MPOU3BOJIUTCS B JICHD
JK3aMeHa. Pe3yibTaThl aTTeCTAIIMHU 3aHOCATCS B DJICKTPOHHYIO BEJIOMOCTh U 3a4ETHYIO KHIDKKY CTYJICHTA.
CtyneHThl, HE MPOUIEANINE MPOMEKYTOUHYIO aTTECTAIMI0 MO TpaduKy CecCuu, JOJKHBI JTUKBUIAUPOBATH
3aJI0JDKEHHOCTH B YCTAHOBIIEHHOM TIOPSIIKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCIHUIIJINHBI
«IKOHOMHKA chepbl yCIYD»

VY4eOHBIM IIJIAaHOM IIPElyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATUI:

JIEKIH;
IPAKTUYECKUE 3aHATHSL.

B xozie J1eKIMOHHBIX 3aHATUI paccMaTpUBAIOTCS OOIIME BOIPOCHI SKOHOMUKH c(hepbl YCIIyT, KOTOphIE
BIIUSIOT Ha IPUHATHE YIPABJIEHYECKUX PELIEHUIN U MPABUIBHOE UX MCIOIb30BAaHUE B KOHKPETHBIX CUTYaIUSIX
pa3paboTKU U peayn3aluy CTpaTeruil pa3BUTUA cepbl yCIayr, OCHOBHbIE HCTOYHUKHA MH(POPMALMU 10 JaHHOU
TeMaTHKe, JAl0TCs PEKOMEHJAIMU I CAMOCTOSITEIbHON paOOThI U TOATOTOBKE K MIPAKTHUECKUM 3aHATUSM.

B xone mnpakTHuUECKMX 3aHATHH YIIyONSIOTCS M 3aKpeIUISIIOTCS 3HAHUS CTYIEHTOB 1O sy
pPacCMOTPEHHbIX ~ Ha  JIEKLUSAX  BONPOCOB,  Pa3BUBAIOTCA  HABBIKM  HPUHATUS  OOOCHOBAHHBIX
OpraHU3aIMOHHO-YIIPABICHUYECKUX PEIICHUN B 00JIACTH SKOHOMUKH C(PEphl YCIIYT.

[Tpy NOArOTOBKE K NPAKTUYECKUM 3aHATHAM KaXKAbIH CTYJEHT JOJKEH:

— U3YYUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JTUTEPATYPY;

— U3Y4YUTh KOHCIIEKTHI JIEKIIHA;

— IOJrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOIl TEME;

—IMCbMEHHO PELIMTh JOMallHee 3aJaHne, PeKOMEH0BaHHbIE MPENoAaBaTesIeM MPU U3YYEHUHN KaXKa0H
TEMBI.

[To cormacoBaHuio ¢ mpenojaBaTeleM CTYAGHT MOXKET MOJATrOTOBUTH pedepaT, NOKIaa WU
cooOmieHne 1Mo TeMe 3aHATHSA. B mporecce MOATOTOBKM K MPAKTUYECKUM 3aHSATHUSM CTYAEHTBI  MOTYT
BOCIIOJIb30BaThCsl  KOHCYJIbTALUSIMU ITPETIO1aBaTellsl.

Bompockl, He  paccMOTpeHHblE Ha JIEKIMAX U MPAKTUYECKUX 3aHATHUSAX, TOJDKHBI OBITh H3Y4EHbI
CTYJI€HTaMM B XOJ€ CaMOCTOATEeNbHOW paboThl. KOHTpONb caMOCTOATENBbHONW PabOThl CTYAEHTOB Haj
y4eOHOH MporpaMMoi Kypca OCYIIECTBIISIETCS B XOJI€  3aHSATHI METOJOM YCTHOTO OIPOCa WM TOCPEICTBOM
TecTUpoBaHus. B xone camocTosTenpHONW paboThl KaXAblil CTyIEeHT o00sf3aH MPOYUTaTh OCHOBHYIO U IIO
BO3MO)XHOCTH JIOTIOJIHUTENIbHYIO JIUTEPATypy [0 U3Yy4aeMOl Teme, JAOINOJHUTh KOHCHEKThl JIEKIHi
HEJOCTAIOUIMM MaTepUalioM, BBIMMCKAaMH U3 PEKOMEHJIOBAaHHBIX IEPBOMCTOYHUKOB. BBINETNTh HEMOHATHBIE
TEPMUHBI, HAUTH UX 3HAUYEHUE B SHIIMKJIONEANYECKUX CIIOBAPSX.

JI1 MOATOTOBKY K 3aHATHAM, TEKYIIEMY KOHTPOJIIO U IPOMEKYTOYHON aTTECTAllMM CTYAEHTbl MOTYT
BOCIIOJIb30BaThCS  AJIEKTPOHHO-OMOMMOTEUHBIMU cucTeMamH. Taxke oOywaromiyecss MOTyT B34Th Ha JIOM
HE00XO0AUMYIO JIUTEpaTypy Ha a0OHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKH MU BOCIIONB30BaThCs YUTATbHBIMU
3ajJaMu.

MeTtoauyeckue peKOMeHAAlMHU 110 HANIMCAHNIO pedepaToB, TPeOOBaHUS K 0(hOPMIICHHIO

Pedepar sBnsieTcs caMOCTOSTEIbHBIM KpaTKUM H3JI0)KEHHEM IIepBUYHOTO Marepuaja, KOTOPBIH
MOJIBEpraeTcs aBTOpoM pedepara riyO00KOMYy HM3YUEHHIO, CHCTEMATU3allud U OCMBICIEHUIO. Pedepar nomken
OTpakaTb OCHOBHbBIE HJIeU pedepupyeMbIXx padoT U OTHOIIEHUE K HUM aBTopa pedepara.

KaxxapIM CTyJI€HTOM BBINIOJIHAETCS OJIMH pedepaT Mo BHIOPAaHHOM MM TeME U3 CIHUCKA, Pa3MEIIEHHOTO
BbIIIE. J{J151 yCIIEMIHOTO BRITOJIHEHHSI 3TOTO 33jaHusl HEOOXOAMMO U3YUUTh UMEIOIYIOCS y4eOHO-METOIUUECKYIO
JUTEpaTypy MO Kypcy, CTaThU B MEPUOINYECKUX U3AaHUSX. Mcroap30BaHNE IEPBOMCTOYHUKOB pabOT yYEHBIX,
paboTaBIIMX B 00JIaCTH TeMAaTUKU pedepara, aBTOPOB Uaei (MoHOrpaduu cTaThi) SBISETCS 00S3aTEIBHBIM.

Pedepar odopmisercs B coorBerctBuu ¢ aedctBytommMm ['OCTom 7.32-2001 (pasgen 6 «llpaBuia
oopmienus otueta») uiau Ha ocHoBaHuM TpeboBanuit OCTa 29.115-88 «Opurnnanbs! aBTOPCKHE U TEKCTOBBIE
uznarenbekue. OO1me TeXHuYecKkue TpeOoBaHUm»), ¢ KOTOPHIMU MOKHO 03HAaKOMUTHCS B MPABOBBIX CHCTEMAax
Koncynsrantllntoc unu "apanr, a Takxke B cetn IHTepHeT.

O6nem pedepara 10-20 cp.

Cogepxanrie pabOThI JOHKHO BKITIOUYATh:

1) BBeneHue, B KOTOPOM CTaBUThHCS LIeJb U 3a/1a4Ml HarucaHus pedepara;

2) OCHOBHYIO 4acTb, B KOTOPOW pacKpbIBaeTCA Ii€lib, U PELIaloTCs 3a7a4i paboThl (OHA JTOJIKHA UMETh
YEeTKYIO CTPYKTYPY, OBITh JIOTHYECKH MTOCIIEJ0BATENbHOM, COJIEPKaTh CCHUIKHM HA IEPBOMCTOYHUKH HHPOPMAIIUU
U PacKpbIBaTh OCHOBHBIE COJIEpXKATElbHbIE 3JIEMEHTHl pedeprpyeMbIX MaTepuanoB) (KaK MpaBWIIO, JBE-TPU
TJIaBhbI);

3) 3akiroueHHe, TAe IMOJBOAATCS OCHOBHBIE MTOTM HamucaHus pedepara (ocoboe BHHUMAaHHE 371€Ch
CIIeyeT YIEIUTh COOCTBEHHOH OLIEHKE pedepupyeMoro Marepuaga ¢ OTPaKEHHEM €ro akTyalbHOCTH,



COBPEMEHHOTO 3HAY€HUS W BO3MOXKHOCTEW MPUMEHEHUS €ro HAeH B COBPEMEHHON 3KOHOMHUKE U CBOEH
IIPAKTUYECKON AESITEIbHOCTH);

4) CIHCOK MCTOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO 710 3-4 MEPBOMCTOYHUKOB);

5) conmepxanue ¢ pacctaHOBKOW crpanull. [IyHKT 4 u 5 conepxkanust pedepara MOXXHO OOBEAUHUTH HA
onHou ctpanuie. O0mmit 00beM pedepara JOKEH COCTaBIATh He MeHee 8 u He Oosiee 10 cTpanui (BKIrOUas
TUTYJBHBIHN JIMCT U JIUCT C UCIIOJIb30BAaHHBIMHA HCTOYHUKAMU U COJICPIKAaHHEM).

TekcT neyaTaeTcst Ha OJIHOM CTOPOHE CTaHJAPTHOTO JincTa Oymaru opmara A4.

MexnycTpounblii uHTepBai — 1,5.

Ipudt 14 Times New Roman. Ta6muisr opopmisirorest 12 mpudTom.

[Tons pedepata: Bepxuee, HuxHee — 20 MM; 1eBoe — 25 Mm; ipaBoe — 10 mm.

AO3aITHBII OTCTYII 110 BCEMY TEKCTY YCTaHABJIMBAETCS paBHBIM 1,25 cM niu 1,27 cMm.

Crpanuipsl pedepara cienyer HyMepoBaTh apaOCKuMu U paMu, COONIOIasi CKBO3HYIO HYMEPAIIHIO 110
BCEMY TEKCTy. TUTYIBHBIM JHMCT BKIIOYAIOT B OOIIYI0 HyMepaluio CTpaHul] oTdyera. Homep cTpanuubl Ha
TUTYJIBHOM JIUCTE HE MPOCTaBIAOT. HoMep cTpaHMIIbI TPOCTABISIOT B IPABOW BEPXHEW 4acTH JKCTa 0€3 TOUKH.

Wnmoctpanuu (rpaduku, cXxembl, JUarpammbl) cielyeT pacrosiaraTh B pedepare HEmocpenacTBEHHO
II0cJie TeKCTa, B KOTOPOM OHM YIIOMHHAIOTCS BIIEPBBIE, UM Ha cieayroueil crpanuue. Miuroctpanuu cienyer
HyMepoBaTh apabCKUMH U(PpaMu CKBO3HON HyMepauuel. Ha Bce niutrocTpanuu 10JKHBL ObITh JaHbI CCHUTKH.

B Ttekcre pedepara 00s3aTeIBHO JODKHBI MPHCYTCTBOBATh CCHUIKM Ha HCTOYHHMKH. JlroOas wupes,
MOJIOXKEHUE WK BBIBOJ] pedeprpyeMoro MaTepuana, WLTIOCTPUPYEMbIe WU OMMChIBaeMbIE B pedepare JOIKHbI
COZIepKaTh COOTBETCTBYIOIIYIO CCHUIKY Ha NMEPBOMCTOYHUK. [IpH mepeHeceHnn TeKcTa u3 MepBOMCTOYHHUKA 0e3
aBTOPCKOH nepepadoTKu (LIUTUPOBAHKE), HEOOXOAUMO 0 MUMO CCHUTKH UCIIOJIb30BaTh KaBBIYKU.

CchUTKH Ha MCTIOIH30BAHHBIC UICTOYHUKH CIIEAYET MPUBOIHTH!

- 1100 B KBaJpaTHBIX CKOOKax, yKa3bIBas MOPSAKOBBIA HOMEp MCTOYHHUKA, YKa3aHHbIH B «(Crucke
MCTIOJIb30BAHHOW JINTEPATYPH» C YKa3aHHWEM CTPAHUIBI HCTOYHUKA;

- mub0 TMOACTPOYHO C YKa3aHHEM aBTopa paldoThl, €e Ha3BaHMS, MECTa W roja HW3JaHus, HOMepa
CTpPaHULIbI, HA KOTOPYIO JIEJIaeTCs CChLIKA.

Bce cHOckM M MOACTpOUYHBIE MPUMEYaHUs MEYaTaloTCsd TOJBKO Ha TOW CTpaHMIE, K KOTOPOM OHU
OTHOCSTCSI.

3aKIII0YeHHE T0JIKHO OBITh OJHOCTBIO CAMOCTOSATEIHOM YacThIO pabOThI, IPSIMOE NEPEHECEHHE TEKCTa
JPYTUX aBTOPOB 3/1€ChH 3alpEIICHO. 3aKII0YEHHE TOJIKHO COIEPKATh:

a) OCHOBHBIE TTOJIOKEHUS M BBIBOJIbI M3 0030pa MPOYMTAHHBIX MAaTEPUAJIOB;

0) B3MIIABI aBTOpa pedepaTa Ha aKTyalbHOCTh M 3HAYEHUE pepepupyeMoro marepuana s
COBPEMEHHBIX 3KOHOMUYECKHUX OTHOIICHUH.



