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KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Kypc 3

Bun 3anaruit VIl | PII Hroro
Jlexuum
IIpaktrueckue
Hroro ayn. 12 |12 (12 |12
KonrakTHas paboTa 12 (12 |12 |12
Cawm. pabora 92 192 192 (92
Yackl Ha KOHTPOJIb 4 4 4 4
Hroro 108 | 108 | 108 | 108
OCHOBAHHE

Y4eOHBIN TUTaH YTBEPKIEH YIEHBIM COBETOM YHUBepcuteTa (mpotokod Ne 9 ot 03.03.2026 ).

[Iporpammy coctaBmi(u): K.3.H., go1eHT, Banuenko O.B.
3aB. xadenpoii: 1.3.H., mpodeccop H.B. IIpxenernkas

Metonudeckuii coBeT: 1.3.H., 1oueHT M.A. Cyp:KuKkoB



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| popmupoBanne y 0OydaroUIUXCsi 3HAHWH, YMEHHI M HAaBBIKOB IIPHHATHSA OPTaHU3aIMOHHO-YNPABICHYECKUX PEIICHUH B
chepe MapKETUHTOBOH IEATENbHOCTH MPEANPUATHN B YCIOBHUIX HECTAOMIBLHON PIHOYHON KOHBIOHKTYPBI

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-1. Cnoco0HOCTh OCYHIECTBJSTH TMOATOTOBKY MAPKETHHIOBBIX MAaTEPHAJIOB, NPOBOAUTH MAPKETHHIOBBII aHAJIM3,
KOHCYJIbTHPOBAHHE YYAaCTHHUKOB cepsncnoﬁ AeATCJIbHOCTH B pPaMKaX OpPraHusallui U PpPa3sBUTUHA IIPOEKTa B HHAYCTPHUU
rocTenpuUMCcTBa

OIIK-4. Cnocoden OCYIIECTBJIATH UCC/ICI0BAHUE PbIHKA, OPIraHU30BbIBATL MPOAAKH U NPOJABHKEHNE CEPBUCHLIX IPOAYKTOB

B pe3yjabTaTre 0CBOCHHUS JUCHUIIJINHBI oﬁyqamumﬁm JOJIZKCH

3HaTh:

METOABI MapKETHHTOBBIX HCCIICJIOBAaHMI PBHIHKA, OCHOBBI MAapKETHHTA IIPOJaXK, METOABI M WHCTPYMEHTHI MPOIBMXEHHUS CEPBHCHOTO
nponykra (cootHeceHo ¢ uaaukaropom OIIK-4.1);
OCHOBBI MapKETHHIOBOTO aHaJIM3a CEPBUCHOM opraHuzaiuu (cootHeceHo ¢ naukaropom I1K-1.1)

YmeTb:

pa3pabarbiBaTh MPOrPAMMBI IPOJBIKCHUS CEPBUCHOTO MPOIYKTa HA OCHOBE MPOBEIACHUS MapKETHHTOBOTO HUCCIIECAOBAHUs (COOTHECEHO
¢ uaaukaropom OI1K-4.2);

MPOBOANTh MApKETHHTOBBIM aHATW3 BHENIHEW cCpenbl, cOoOMpaTh W OlEHWBAaTh MAapKETHHTOBYIO HH(OpMammio (COOTHECEHO C
unaunkaropom I1K-1.2)

Baanernb:

HABBIKAMH OOOCHOBaHHS MApPKCTHHIOBBIX pEIICHHN B cdepe Mpomak W MPOABMIKCHUS CEPBHCHOIO MPEANPHUSTUS (COOTHECEHO C
unaukaropom OITK-4.3);

NPAKTHYECKAMK HABBIKAMH Pa3pabOTK¥ MApKETHHTOBBIX MATEPUANIOB B pa3pe3e KOMIUIEKCa MAPKETHHTa B HHIYCTPHH IOCTEIPHUMCTBA
(coorneceno ¢ naankaropom I1K-1.3)

3. CTPYKTYPA U COAEP)KAHUE JUCIUIIJINHBI

Pa3nesn 1. MeTonosiorusi COBpeMeHHOT0 MaAPpKETHHIa

Bun 3ansiTus / Cemectp /| KonmuectBo
Ne HaunmenoBaHue TeMbl, KPaTKoe coJepKaHue Kommnerenuun
pabotsl / popma ITA Kypc 4acoB
Tema 1.1: "OcHOBHbIC MOHATHA W KOHIENIMKA MapkeTuHra" CouuanbHO
1] [|ProHOMIMECKas CYHOCT, MapkeTHHIa. Conep)xaHue MapKeTHHTA: LEIH, T — 3 2 MK-1
3amauy, NpUHUUNGL, (yHKuuH. TUIbl MapkeTHHra B 3aBUCUMOCTH OT OIIK-4
KOHBIOHKTYPBI PHIHKA U COCTOSIHHS CIIPOCa.
Tema 1.1: "OcHOBHbIC MOHATHS W KOHIENIMKA MapkeTuHra" CouuanbHO
| |PKoHOMHUECKs CYLIHOCTH MapKeTHHIa. Conep)xaHue MapKETHHTA: IEIH, [pakTHyeckue 3 2 [K-1
"~ |3amaum, npunHmunel, ¢GyHKOEH. THOBL MapkeTHHra B 3aBHCHMOCTH OT 3aHATHSA OIIK-4
KOHBIOHKTYPBI PHIHKA U COCTOSIHHSI CIIPOCA.
Tema 1.2 «MapKeTHHTOBBIE HCCIIEIOBAHUS U Cpelja MapKETHHTa»
CymHoCcTh, LEIM M 3aJaud MapKeTHHTOBBIX MCCIEIOBaHMI pBIHKA. MK-1
1.3 [ OcHoBHBIE 3Tambl Mpolecca MPOBEJCHUS MapKETHHIOBBIX HCCIeNOBaHMH | JIEKIIMOHHbIE 3aHATUSL 3 2 OITK-4
pbiHka. OCHOBHBIE METOIbI IPOBENICHUS MAapPKETHHIOBBIX HMCCIEI0BAHUIL.
IToHsiTHe “MapKeTHHroBas cpesia” U ee CTPYKTypa.
Tema 1.2 «MapKeTHHIOBBIC HCCIICIOBAHMS M CPEla MAPKETHHTa
CymHOCTh, WEIM ¥ 33Jadd MapKeTHHIOBBIX HCCIIETOBAHUM PBIHKA. Tpaxiucckie K-1
1.4 | OcHOBHBIE dTambl Mpoluecca MPOBEASHHS MapKETHHTOBBIX HCCIIEIOBAHHUN 3 2
pbiHka. OCHOBHbIE METObI NPOBEACHUS MapKETHHIOBBIX HCCIIEIOBAHUIA. AT OTIK-4
IonsiTHe “MapKeTHHroBas cpesia’ U ee CTPYKTypa.
Tema 1.3 «Opranuzanus, IJIaHUPOBaHUE U KOHTPOJIb MAPKETUHI )
DopMBl  OpraHu3aluil MapKETHHIOBOW JAesTenbHOCTH. DopMmupoBaHuE
15 MapKeTUHIOBO-OPUCHTUPOBAHHOW KommaHud. CrTparerds W TaKTHKa CamocTosiTenbHas 3 10 IIK-1
MapketuHra. Crparerndeckoe IIaHHPOBaHUE MapKETHHTa — COJIEpIKaHKe U pabora OIIK-4
ocHOBHBIE Tanbl. ComepkaHue U TMOPSIOK pa3padOTKU TEKYIIEro IuiaHa
MapKeTHHTa.
Tema 1.4 «IIpuoputeT noTpeOUTENS B MAPKETHHIE)
IIpocras u pasBepHyTasi MOZEIb MOKYNATEIbCKOTO MoBefeHus. PakTopsl, CaMocTosTeIbHAsL K-1
1.6 |BimsrOmUNe Ha MOKYIATENIBLCKOE MoBeAeHHE. [Iporece NpuUHATHS pemeHus 6ot 3 10 OITK-4
0 MOKynke morpedureneM. Pasnuuus B INOKyNaTeiabCKOM IOBEICHUM pabora
noTpeduTeNneil 1 OpraHu3alui.
Tema 1.5 «CermMeHTHpOBaHUE U TO3UIHOHUPOBAHUE MPOIYKTA HA PHIHKE) CamMocTosTeIbHAs MK-1
1.7 |BbiObop ueneBoro peiHKa. OCHOBHBIE NPU3HAKM CETMECHTAIMU PHIHKA: aGora 3 22 OIK-4
CerMEHTanusl 10 TreorpauyeckoMy TIPH3HAKY, CETMEHTAIUs 10 pabor




nemMorpaduaeckoMy MPH3HAKY, CETMEHTAlHs II0 ICHXOrpadiuyecKoMy
MPU3HAKy, CErMEHTAllMs [0 [OBeIeHYEeCKOMY mpu3HaKy. Crpareruu
LEJICBBIX CErMEeHTOB PpBIHKA: HeaupPepeHIUPOBAHHBIH,
nuGepeHINPOBaHHbIN, LeNeBoi MapkeTHHT. CerMeHTHPOBaHHUE PhIHKA M
OCHOBHBIE CIOCOOBI OXxBaTa pbiHKA. M3yuenue aubdepeHrpoBaHus U
NO3UIHOHUPOBAHHSI IPOIYKTA Ha PHIHKE.

TloaroroBka fokiaja ¢ ucrnonb3oBanueM LibreOffice.

Paznen 2. anaB.ﬂeHne KOMIIJIEKCOM MAapKETUHIA IPEANIPUATHSA

HaumeHoBaHue TE€MbI, KPAaTKO0€ CoAepKaHue

Buj 3ansiTus / Cemectp /
pa6otsl / popma ITA Kypc

KosmuecTBo
4acoB

Komnerenuuu

2.1

Tema 2.1 «ToBap u TOBapHas MOTHTHKA

ToBap kak d/eMEHT KOMIUIEKCa MapKeTHHra M ero cpoiictBa. Crparerus
JKM3HEHHOTO LMKJIa ToBapa. Bapmanmy KpHMBBIX JKM3HEHHOTO LMKJIA
ToBapa. CTpaTernu MapKeTHHTa Ha pa3IMYHBIX 3Tarax XH3HEHHOTO IUKJIA
TOBApA.

JIeKIIMOHHBIE 3aHATHS 3

IK-1
OIIK-4

22

Tema 2.1 «ToBap u TOBapHas MOJTUTUKA

ToBap Kak 3JEMEHT KOMIUIEKCAa MapKeTWHra W ero cpoiictBa. Crparerus
JKM3HEHHOTO INHMKJIAa ToBapa. Bapmammy KpHBBIX KM3HEHHOTO IHMKIIA
ToBapa. CTpaTeruu MapKeTHHra Ha PassIMYHBIX JTAIaxX KM3HEHHOTO LMK
TOBApA.

[IpaxTuyeckue
3aHATHUSA

IK-1
OIIK-4

2.3

Tema 2.2 «1leHbI 1 1IeHOBasI OIUTHKA

Ilena kak 37eMEHT KOMILUIEKCAa MapKEeTHHTa. JTarbl (YOPMUPOBAHUS LIEHBI
Ha TOBAPbI U YCIYTH B YCIOBUSIX pbIHKA. DaKTOPbI, BIUAIOIINE Ha YPOBEHb
1IeH. YCTaHOBJICHHE [I€H Ha TOBApbI U YCIIyTH HA PHIHKE.

CamocTosTeIbHAS
pabora

IK-1
OIIK-4

2.4

Tema 2.3 «Kanasb! pacripeneneHuss 1 TOBapOIBMKEHNS U MapKETHHTOBas
JIOTUCTHKAY

Heo6xonuMocTh KaHAIIOB PACHpEe/CHUs] TOBAPOB B MApKETHHIE U HX
npupona. DyHKUUM MOCPEAHHMKOB B KaHalaX pacrpezeieHus. Buabl
KaHAJIOB  paclpeieleHHss ¥  OCHOBHBIC KPHTEpHH HX  BbIOOpa.
MapkeTHHTOBBIE PENICHNs, IPHHUMAEMbIe HA YPOBHE ONTOBOW TOPTOBIIH.
Posumunas Toproeis. OCHOBHBIE THIIBI Mara3uHHOW W BHEMara3uHHOU
po3HuuHOW ToproBid. PopMbl U METOABl PO3HUYHOH TOPTOBIH.
MapKkeTHHIOBBIE ~ PEIICHMs, IPUHUMAeMble Ha YpPOBHE PpO3HUYHON
TOPTOBJIH.

CamMocTosTenpHast
pabora

10

IK-1
OIIK-4

2.5

Tema 2.4 «MapKeTHHTOBBIE KOMMYHHKALIUU U PEKJIaMHAsI JeSITeTbHOCTDY
IloHsAiTHE MapKeTHMHIOBOW KOMMYHHKALMM M CHCTEMa MapKETHHIOBBIX
KOMMyHHKanuid. KoMMyHHMKaIoHHAs MOJeNnb MapKeTHHTa. YIpaBlICHHE
MapKeTHHTOBBIMH KOMMYHHUKaIusAMH. Pekiama B cucTeMe MapKEeTHHTOBBIX
kommyHuKkanuid. Kontenuust mabnuk puneitnnas (PR). Crumynuposanue
npozaax. [ToBeinieHne 3 PEKTUBHOCTH MHTETPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHHKAIHH.

CamocTosTenbHas
pabora

10

IK-1
OIIK-4

2.6

Tema 2.5 «MapkeTHHI B KOMMEpYECKOIl NEATEIPHOCTH U YIPBICHUU
OusHECOM»

MapKeTUHI IPOMBILIUICHHBIX TOBAPOB. MapKETHHI MOTPEOUTENILCKUX
TOBapoB. MapKeTHHI yclayr. MapkeTHHI B colMaibHOH  cdepe.
Hexommepueckuii MapkeTHHT. MeXIyHapOIHBIII MApKETHHT

TToaroroBka nokianga ¢ ucrnoiab3oBanueM LibreOffice.

CamMocTosTenbHast
pabora

10

[IK-1
OIIK-4

2.7

Tema 2.6 «MapKkeTHHT 1 00ILIECTBOY

MapkeTuHr B coBpeMeHHOM obmecTse Poccun. BoszeiicTBue obmiectsa Ha
pa3BUTHE MapKeTHHTa. [0CyIapCTBEHHOE perylHpoBaHHE MAapKETHHIOBOH
nestensHOCTH B Poccun. Bnusiaue npeanpuanMareneil Ha popMupoBaHue
COBPEMEHHOTO  MapKeTHHra. V3ydeHue BiusiHUS — oOmiecTsa Ha
MapKETHHTOBYIO 1€ TEIbHOCTE.

TToaroroBka nokiana ¢ ucrnoiab3oBanueM LibreOffice.

CamMocTosTenpHast
pabora

10

IK-1
OIIK-4

2.8

ITonroroBka K MPOMEKYTOUHON aTTECTAIIUN

3auer 3

TIK-1
OIIK-4

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB IS TPOBEICHHS TEKYNIEro KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnu
npencTasieHs! B [Tpunoxennn 1 x paboueil mporpaMMe TUCIUIIIHHEL

5. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. Y4eOHble, HayYHbIe H MEeTOAMYECKHE U3TaHUS

ABTOpHI,
COCTaBHUTEIIH

3arnnaBue

WsnarenscTBO, rox

bubmauorexka /
Konnaectro




ABTOpHI, bnbmmorexa /
3arnaBue W3parensctBO, TOX
COCTaBUTENH KonuuectBo
1 MeHeKMEHT U OM3HEeC-aIMUHUCTPUPOBAHNUE: Mocksa: Akagemus OBbC «YHuBepcurerckas
KypHam MeHEe/KMEHTa 1 Ou3Hec- OubmuoTeKa OHNANH»
agMuHuCTpupoBanus, 2018
2 Anemmnna O. T, MapxkerHHr: yyebHO€ nocobue Kpacrosipek: Cubupcekuit OBC «YHupepcurerckas
BepEMeeHKO 0. C., (be;;[epan],HHﬁ YHUBEPCUTET OHOIHOTEKA OHIANH»
Cycinoga IO. 1O, (CDY), 2017
[ep6enxko E. B.,
FOmkosa JI. B.
3 Amnyposa, I. T., MapkeTrHT: JIabOpaTOPHbIil MPAKTHKYM Komcomonbck-Ha-Amype, OBC «IPR SMART»
Cruupina, O. C. CaparoB: AMypckuit
TYMaHUTapHO-
MeAarornaecKuit
rOCYapCTBEHHBIN
yauBepcuret, At [lu Ap
Menua, 2019
4 Poccuiickoe npeApUHIMATENbCTBO: Beepoccuiickuil | MockBa: KpearuBHast 3BC «YHuBepcuTeTcKast
Haquo—npaKTquCKHﬁ J)KypHaJ 10 YKOHOMHKE: 9KOHOMUKA, 2018 OHOIHOTEKA OHIANH
KypHAI
5 Mopo3os 1O. B. OCHOBBI MapKeTHHTa: yueOHOE TTocoOue Mocksa: JlamkoB u K°, OBbC «YHuBepcureTckas
2018 OuOMMOTEeKa OHJIANHY»
6 Cagonosna, JI. A., OCHOBBI MapKeTHHTa: yueOHOE TTocoOue Hoocubupck: Cubupckuii 3BC «IPR SMART»
Jlesuenko, T. M., roCyIapCTBEHHBIN
Myxvma, n.C. YHUBEPCHTET
TETICKOMMYHHKALAN U
undopmaruky, 2021
7 Esnokumos O. T, OCHOBBI MapKeTHHra: ydeOHoe mocobue s Mocksa: Poccuniicknii OBC «YHuBepcureTckas
Cwmupnosa XK. B. CTYy/IEHTOB GaKajaBpuara 1o HalpaBIeHUsIM YHHMBEPCHUTET TPAHCIIOpPTa 6ubnMoTeKa OHITANH))
«Pexnama u cBA3H ¢ 00IIECTBERHOCTBION, «Toprosoe | (PYT (MHHUT)), 2021
JIeNioy: yueOHoe mocooue

5.2. IIpodecconanbHbIe 6a3bl JAHHBIX U MHGOPMAIMOHHBIE CIPABOYHBIE CHCTEMBbI

HCC "KoncynsrantlIaroc"

NCC "Tapant"

baza naraprx ®OM https://bd.fom.ru

Baza namsbeIx Beepoccuiickoro rieHTpa u3ydeHus o0ImecTBeHHOro MaEeHHs https://bd.wciom.ru/

5.3. [lepeyenn MporpaMMHOro odecreveHust

Onepanuonnas cucrema PEJ] OC
Libreoffice

54. y‘leﬁl—lo-MeTO}ll/l‘leCKI/le MaTepuaJibl 1715 06yqaloumxca C OrpaHUYE€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpn HEOOXOAMMOCTH IO 3aSBICHUIO 00YYAIOIIETOCS ¢ OTPAaHMYCHHBIMHA BO3MOXKHOCTAMH 340POBbS yUeOHO-METOIMUCCKIE MaTepHaIbI
MPEIOCTaBISAIOTCS B (OpMax, aJalTUPOBAHHBIX K OTPAaHMYCHMSM 3I0POBbSI U BOCHPUATHS WHPOpMaruu. s Il ¢ HapyLIICHUsIMHU
3penus: B hopme ayauodaiina; B medarHoil popme yBelHueHHbIM mpudToM. st UL ¢ HApyUIEHUAMHU CliyXa: B (hopMe SIEKTPOHHOTO
JOKYMCHTA,; B e4aTHOH (bopMe. I[IIS[ JIML ¢ HApYHICHUAMU OIMOPHO-ABUIATCIIBHOIO arrapara: B Q)opMe OJICKTPOHHOI'O NOKYMCHTA, B
neyaTHo opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE TUCIIUITJINHBI

IMomemenust Ui BceX BUAOB padoT, NPEIyCMOTPCHHBIX YYEOHBIM IUIAaHOM, YKOMILICKTOBAHBI HEOOXOOMMOW CHEIUA3HPOBAHHON
y4eOHOI MeOeIbI0 U TEXHHYSCKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJIBSI;

- MEPCOHANBLHBIN KOMITBIOTEP / HOYTOYK (TMTEPEHOCHO);

- TIPOEKTOP;

- 9KpaH / MHTEpaKTUBHAS TOCKA.

IMomenieHust AIsi CaMOCTOSTEIBHON PabOThl 00YYAIOIINXCS OCHANICHBI KOMITBIOTCPHOH TEXHUKOW C BO3MOKHOCTBHIO TOIKITIOUCHHS K
cetr "MHTepHET" M1 00ECTICYCHNEM IOCTYTIA K 3JIEKTPOHHON HH(DOPMAIIMOHHO-00pa30BaTeIbHOM cpee.

7. METOAUYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIUXCSA 11O OCBOEHHUIO JUCITUITJINHBI

Meroandeckue yka3aHHS 10 OCBOSHHIO AUCIUIUIIHEI pesicTaBieHs! B [Ipumoxennn 2 k pabodeii mporpaMMe TUCIIUTIIHHEL




IIpunoxenne 1
®OH/JI OHEHOYHbIX CPEIACTB

1 Onucanue noka3zareeii 1 KpUuTepreB OLEHUBAHUS KOMIIETeHIMI HAa Pa3IMYHBIX 3TANax
UX (pOpMHpPOBaHUs, ONIMCAHUE IKAJI OLleHUBAHHUSA

1.1 Iloka3arenu u KPpUTCpHUH OLICHHBAHU S KOMIICTCHITHMN:

3VH, ITokazaTenu orieHUBaHUS Kputepuu onenuBanust CpencrtBa
COCTAaBJIAIOIINE OLIEHUBAaHUS
KOMIIETEHIIUIO

OIIK-4: CrnocobeH oCylIEeCTBIATh UCCIIEI0BaHUE PhIHKA, OPraHU30BBIBATH MTPOJAXKH U

MPOABUIKCHHUC CC

PBHCHBIX ITPOAYKTOB

3HATh METO/IbI Pabotaet ¢ yueOHOIA, [TonHoTa M coaepKaTeIbHOCTD Bomnpocsl k
MapKETHUHIOBBIX | y4eOHO-METOAMUYECKON U | OTBETa; yMEHME ITPUBOIUTH 3avery (1-55),
UCCIIeIOBaHUM HAYYHOU JIUTEpaTypOi, pUMepbl; 000CHOBAHHO CUTYallMOHHbIE
PBIHKA, OCHOBBI coOupaeTt JaHHbIE, I10JIb3YETCS TI0NIOJHUTENIBHON 3aganus (1-6),
MapKeTHHTa HEOOXOUMBbIE JJIs1 JMTEPATy POt IIpu MOAroToBKe K | ompoc (1-85),

MpoAax, METOBI

U UHCTPYMEHTHI

MapKCTHUHI'OBBIX
I/ICCJ'IC,HOBaHI/Iﬁ IIpU OTBETEC

3aHATUAM,; COOTBCTCTBUC
HpeHCTaBHeHHOﬁ B OTBETaxX

TecThl (Tect 1-
2), TeMbl

MIPO/IBHKCHHUS Ha ONPOC U HANMCAHUH uHpOpMALIUK MaTepHaIam nokanoB (1-
CEPBUCHOTO TecTa JICKIMH U Y4eOHOU JIuTepaTyphl, | 65)
POayKTa CBEJICHUSM U3

MH(OPMALIMOHHBIX PECYPCOB

MHTEPHET; IPAaBUIBHOCTD

HAIMCaHMsI TeCTa
YmMmeth [IpumeHnsieT MeTObI I'pamoTHOE U JTOTMYECKU Bomnpocs! k
pa3pabaThiBaTh 00paboTKU M 0000IICHHs | CTpOliHOE U3JIOKEHUE NoKIana, | 3auety (1-55),
IPOTPaMMBI MapKEeTHHTOBOM aKTHBHOE YJYacTHE B CUTYyaIlMOHHbIE
MPOJIBUKEHUS uHpOpMaINH, a TAaKXKe 00CY>XJICHUH BOTIPOCOB JI0KNIaAa, |3amanus (1-6),
CEpBUCHOTO METO/IBI TIPOIBUKCHUS apryMeHTHpOBaHHOE BhIpakenue | ompoc (1-85),
NpOayKTa Ha CEpBUCHOIO MPOIYKTA IIPU | CBOUX MBICIIEH B KauecTBe TecThl (TecT 1-
OCHOBE HaNMCaHUM JTOKIIaaa TOKJIaT9MKa 2), TEeMBI
MIPOBE/ICHUS nokianoB (1-
MapKETHHTOBOT'O 65)
HCCIICIOBAHMS
Brnagets AHanu3upyeT COCTOSIHUE U | APryMEHTUPOBaHHO NpuMeHsieT | Bompockr k
HaBBIKAMH TEHJICHIIUU Pa3BUTH TEOPETHUUECKUE 3HAHUS JITISI 3agery (1-55),
000CHOBaHHUS pPBIHKA U KOMILIEKCa aHaJM3a 3a/1aHui CUTYallMOHHbIE
MapKETHUHIOBBIX | MApKETHHIa CEPBUCHOTO CaMOCTOSITENILHOM paboThlI, 3aganus (1-6),

perieHuit B chepe

MNpCANpUATHA; OLICHUBACT

IMpaBUJIbHBIC BLIBObI,

ompoc (1-85),

MPOJIAK U MapKETHHTOBBIC POCKTHI | MPOSBIIEHUE TBOPUECKHUX TecTsl (Tect 1-
TPOJIBHKEHHSI IPH PEIICHUH CIIOCOOHOCTEH TIPH PEIICHUH 2), TEMBI
CEPBHCHOTO CUTYaIHOHHBIX 3aIaHHi CHUTYaIMOHHBIX 3aaHHH nokmaznos (1-
PEIIPUATHS 65)

[IK-1: CrtocoGHOCTh OCYIIECTBIATH OATOTOBKY MAPKETUHTOBBIX MaTE€PHUAJIOB, IPOBOIUTD
MapKETUHIOBBIN aHAIN3, KOHCYJIbTUPOBAHUE YUACTHUKOB CEPBUCHOM JIEATENBHOCTH B paMKax

OpraHW3alUH U Pa3BUTHS POEKTa B MHIyCTPUHU FOCTEIIPUUMCTBA

3HaTh: Paboraer ¢ yueOHoOi1, [TonHoTa M conepkarenbHOCTh | Bompocs! k
OCHOBBI y4eOHO-METOJMYECKON U | OTBeTa; yMEHHE MPUBOIUTH 3aueTty (1-55),
MApKETUHIOBOI'O | HAyYHOM JIUTEpaATypOH, MpUMEpPhI; 0OOCHOBAHHO CUTYyallMOHHbIE
aHaIM3a coOMpaeT JTaHHEIE, N0JIb3YETCs IOTIOJIHUTEIbHON 3amanus (1-6),




aHaJIN3 BHEIIHEN
cpenbl, coOupaTh
U OLIEHUBAaTh

uHpOpMaINH, a TAKXKe
METO/1bl MAPKETUHTOBOTO
aHaJu3a Mpy HAITUCAHUU

00CY/IeHUHM BOIIPOCOB J0KJIA/a,
apryMEHTUPOBAHHOE BBIPAKEHUE
CBOUX MBICJICH B KAU4ECTBE

CEPBUCHOM HEOOXOUMBIC JIJIsI JUTEPATypoOi IpH MOAroToBKe K | ompoc (1-85),
OpraHH3aIiH MapKETHHTOBOTO aHallu3a | 3aHATHSIM; COOTBETCTBHE TecThI (Tect 1-
MpY OTBETE Ha OMPOC U MPEJCTAaBICHHON B OTBETAX 2), TeMbl
HaIlMCaHUU TECTa uH(pOpMaILMK MaTepruaiam nokianoB (1-
JICKITMH U Y4eOHOU JIUTepaTyphl, | 65)
CBEICHUSIM U3
MH()OPMAITMOHHBIX PECYPCOB
WHTEPHET; IPABIILHOCTh
HAIMCaHMsI TeCTa
YMers: [IpumeHnsieT MeTObI I'pamoTHOE U JTOTMYECKU Bomnpocs! k
MIPOBOJIUTH 00paboTKU M 0000IICHHS | CTpOMiHOE U3JIOKEHHUE NoKiIana, | 3auety (1-55),
MapKETUHTOBBIA | MApKETHHIOBOM aKTUBHOC yJacTHC B CUTYallMOHHBIE

3amanus (1-6),
orpoc (1-85),
TecThl (Tect 1-

MapKEeTHHTOBYIO | moKiama TOKIIaTIMKa 2), TeMBI
uH(pOPMALIHIO noknanoB (1-
65)
Bnanets: Hcnonb3yeTr coBpeMeHHBIX | APryMEHTUPOBaHHO NMpUMEHSET | Bompockr k
MPAKTUYECKUMH | THPOPMAIIOHHO- TEOpEeTUYECKUE 3HAHUS [ 3agety (1-55),
HaBBIKaMHU KOMMYHHKAI[HOHHBIC aHaJIM3a 3a/IaHuil CUTYyallMOHHbIE
pa3paboTKu TEXHOJIOTHH H CaMOCTOSITEJIbHON PabOTHI, 3aganus (1-6),
MapKETUHTOBBIX | TII00aTbHBIC IIPaBUJILHBIE BBIBOJIBI, ompoc (1-85),
MaTepUasoB B uH(GOpPMaLIMOHHbIE MIPOSIBIIEHUE TBOPUECKHUX TecThl (Tect 1-
paspese pecypchl B IIporiecce CIIOCOOHOCTEH MPU pelICHUH 2), TeMbl
KOMILIEKCa pa3paboTKu CUTYallMOHHBIX 3a/1aHui noxuaos (1-
MapKEeTHHTa B MapKETUHTOBBIX 65)
UHIYCTPHUH MaTepuasoB MPH PEIICHUN
TOCTETIPUMMCTBA | CUTYyallMOHHOTO 3a/1aHuUs

1.2 IlIkaysI orleHUBaHHUS
Texymuii KOHTPOJb yCIEBAEMOCTH U NPOMEKYTOUYHAsl aTTECTAllUsl OCYILECTBIISIETCS B
pamMKax HaKOIUTENbHON O0aJUIbHO-peUTHHTOBOI cucTteMbl B 100-6amibHOM 1IKae:

3auer

50-100 6amoB (3a4TeHO)
0-49 6annoB (He 3a4TEHO)

2 TunoBble KOHTPOJIbHBbIC 33/IaHUS MJIM HHbIC MaTepHaJibl, HeO0OXOAMMBIE IJIsl OLEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIM) ONbITA [AEATEJbHOCTH, XaPAKTEPHU3YIOILIHMX ITAIbI
(popMHpoOBaHUsI KOMIIETCHIIHI B po1ecce 0CBOCHUsI 00pa30BaTeIbHOM NPOrPaMMbI

CoNoOARWNE

Bonpocsl k 3auery

ConmanbHO-3KOHOMUYECKAsl CYIIHOCTh MAPKETHHTA.

DOBOIOIUS Pa3BUTHS KOHLIETIIUNA MapKETHHTIa.

CopneprxaHne MapKeTHUHIa: LIeNIM, 3aJaud, MPUHLUMbI, (QYHKIHH.
Tunsl MapKeTHHra B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA U COCTOSIHMSI CTIPOCA.
HcTopus u reHe3uc MapKeTHHra.
OcHoOBHbIE IOHATHS MAapKETHHTa
[lonsTHe “MapkeTHHrOBas cpefa’ u ee CTPyKTypa.

Mukpocpena MapKeTHHTa U OCHOBHBIE (DaKTOPHI €€ OTPeICISIOIIHNE.
Makpocpena MapKeTHHIa U (PaKToOpbl, €€ ONpeAestoIue.




10. CymHocTh, 1ENU U 3a/1a4d MapKETHHTOBBIX UCCIICOBAaHUH PBHIHKA.

11. OcHoBHbIE 3Talbl IpoIecca MPOBEIECHHUSI MAPKETUHTOBBIX UCCIIEIOBAHUH .

12. OcHoBHBIE METO/BI cOOpa JTaHHBIX MAPKETUHTOBBIX UCCIICIOBAHUH.

13. IIpaBuna coctaBieHus: aHKET

14. OcHoBHbIE HANPABJIEHUSI MAPKETUHIOBBIX HCCIIEA0BAHUM.

15. CyurHocTs 11e1eBOro MapKeTHHTa

16. IlpuHOUIBI 1 KPUTEPHH CETMEHTHPOBAHMUS PHIHKA.

17. Tlo3uunoHMpOBaHUE MPOJYKTA HAa PHIHKE.

18. OcHOBHBIE 3TalBl YIIPABICHUS MAPKETUHTOM.

19. Ananu3 pbIHOYHBIX BO3MOKHOCTEH M BHIOOP IIEJIEBOTO PHIHKA.

20. Pa3paboTka KOMIUIEKCa MapKETHHTA.

21. IlnanupoBaHHe, OpraHU3aLMsl U KOHTPOJIb MAPKETHHTA.

22. Mopenb MOKYIaTeIbCKOTO TOBEICHHS

23. KynbrypHble 1 conMaibHble (PakTopsbl

24. JIMYHOCTHBIE U TICUXOJIOTHIECKUE (PaKTOPHI

25. Ilponecc npuHATHS pEeIIEHHs O MOKYTIKe

26. ToBap Kak 3J€MEHT KOMIUIEKCa MApKETHHTa, KITaCCU(PUKAIHS TOBAPOB.

27. Ilponecc pa3pabOTKu HOBOT'O TOBApa.

28. Teopwus KU3HEHHOTO ITUKJIA TOBApA.

29. VYnpaBieHue TOBapHOM HOMEHKJIATYpPOil, aCCOPTUMEHTOM U TOBAPHOH MOJIUTUKOM.

30. Llena B KOMIUIEKCE MapKeTHHTa, (PaKTOPbI POPMUPOBAHUS IEHOBOH ITOJIUTHKH.

31. Crpareruu 1ieHooOpa30BaHUs B MAPKETHHTE.

32. Metozpl pacyera IIeH B MApKETHHTE.

33. Ilcuxonorust BoCpUATHUS LIEH HOTPEOUTEIIMHU.

34. Peakuusi cyObeKTOB phIHKA HAa HHUIIMATHBHOE U3MEHEHHE TICH.

35. HeoOxoauMocTh KaHAJIOB pacrpeeeHus B MapKeTUHIe, (PyHKIIUH [TOCPETHUKOB.

36. OcHOBHBIE MTapaMeTpPbl KAHAJIOB PACIPEICIICHHS.

37. YmupapieHHe KaHAJIaMU paclpeieieHusl.

38. MapKeTHHTOBBIC PEIICHHUS ISl ONTOBOM W PO3HUYHON TOPTOBIIH.

39. BepTukaibHble M TOPU30HTAIBHBIE MAPKETUHTOBBIE CUCTEMBI.

40. Pa3paboTka 3(h(peKTHBHBIX MAPKETHHTOBBIX KOMMYHHUKAITHA.

41. Pexsama B KOMIUIEKCE MAPKETUHIOBBIX KOMMYHUKAIUH.

42. CTuMyIMpOBaHHE MPOIAXK.

43. PR B KOMIUIEKCE MAapPKETUHIOBBIX KOMMYHUKAIUH.

44. JluyHble TPOAAXKU U MPSAMOIl MAPKETHHT.

45. Knaccudukanms mapkeTuHroBbeix kKommyHukanmii: UMK, ATL, BTL, TTL-
KOMMYHHKAIHH.

46. Cmyx06a MapKeTHHIa Ha MPEIPUATUN U IPUHIIUIIBI €€ OPraHU3aL|H.

47. Tlogxomasl K OpraHU3aIUH CITy>KObI MAPKETHHTA.

48. TlnanupoBaHUE MapKETHHTA.

49. BropkeT MapKeTHHTa U METOJIBI €r0 pa3paboTKH.

50. KoHTposb MapKeTHHIOBOM 1€ TEILHOCTH.

51. OcoOGeHHOCTH MapKeTHHra MOTPEOUTENLCKUX TOBAapOB, MApKETHHTa YCIYyT, MapKeTHHTra
IPOMBIIIJIEHHBIX TOBAPOB.

52. MapKeTuHT B COIIMANIHON cepe M HEKOMMEPUECKUH MapKETHHT.

53. OcobeHHOCTH M (POPMBI MEXTYHAPOTHOTO MAPKETHHTA.

54. T'ocynapcTBeHHOE peryIupoBaHHe MapKETHHTOBOM JeATeNbHOCTH B Poccum.

55. I'paxknaHckue IBMXKEHUS U MApKETUHT.

3adeTHOE 3alaHUuC COCTOUT U3 JABYX TCOPCTHUYCCKHUX BOIPOCOB W OAHOIO CHUTYALITUOHHOI'O
3alaHuA U3 NCPCUYHA CUTyallHOHHBIX BaI[aHI/Iﬁ JUISA TeKymeﬁ aTTeCTaluu.

Kpurepun oneHuBanus:



- 50-100 6amtoB (3a4TE€HO) BBICTABISETCS, €CIIM HM3JIOKEHHBIH MaTepuall (PaKTHYECKH
BEpEH, HaNIW4Me TIyOOKMX HCUEPIBIBAIOIINX 3HAHUM B 00bEME NPOHAEHHON NpPOrpamMMEI
JUCHUIIIIMHBI B COOTBETCTBHUU C IIOCTABJICHHBIMHU HpOFpaMMOi/JI KypCa OCIsIMH W 3aga4yaMu
0Oyd4eHUs; TpaBUIbHBIC, YBEPCHHBIC ACHCTBHS MO NPUMEHEHUIO NONYYEHHBIX 3HAHMH Ha
NpaKkTUKe, TPAMOTHOE W JIOTHUECKH CTPOMHOE H3JIOKEHHE MaTepHaja MpU OTBETE, YCBOCHHE
OCHOBHOM M 3HAKOMCTBO C JIONIOJTHUTEIBHOM JIUTEPaTypOii;

- 0-49 GamnoB (He 3a4YTEHO) BBICTABIIETCS, €CIM - OTBETHl HE CBS3aHBI C BOIPOCAMH,
HaJlInyue rpyObIX OomMOOK B OTBETE, HEMOHMMAHUE CYITHOCTH M3J1araéMoro BOIpoca, HeyMeHue
IMPUMCHATH 3HaHWA Ha MPAKTUKEC, HCYBCPCHHOCTb U HCTOYHOCTL OTBCTOB HAa JOIMOJHUTCIBHBIC U
HaBO/IAIIIKE BOIIPOCHI.

CuryaumnoHHble 32JaHUSA
Curyannonnoe 3aganue 1 «IIponecc ynpasjeHnst MApKeTHHIOM»

Annta BunbsiMe — eAMHONMYHBIN Biajienel] HeOobIon (PUpMbI, KOTOpasi CHeLUaTu3upyeTcs
Ha TIPOM3BOJICTBE JKEHCKOM KOCMETHKHU. Pa3nuyHbie BUIBI U MapKH HEJOPOTUX KOCMETHUECKHX
CpEIICTB OPUEHTUPOBAHbI HA MOJIOABIX JaTUHOAMEPUKAHOK, poxuBatomux B CLIA (Bo3pacTHble
rpaHMlLIbl cerMeHTa pblHKa — OT 18 10 35 ner).

[TepBonayanbHo AHuTa Bunbsime ocHoBana B mpuropoe Jloc-Anmxeneca HeOoIbLIyIO GUPMY,

r7ie OHa paboTaja co CBOMM My»eM U AeTbMH. Co BpeMEHEM €€ JIeJI0 3HAUYUTEIbHO PACIIUPUIIOCH,
OJTHAKO €JJMHCTBEHHOM MpPUYMHOMN, COEp)KUBAIOIIEH JaibpHeiiee pa3BUTHE (DUPMBI, SBISETCS
HEBO3MO)KHOCTh YBEJIMYEHUs] TPOU3BOJCTBA M MAacCIITa0OB PEKJIAMHOM JESITEIbHOCTU H3-32
HeJlocTaTka (PUHAHCOBBIX CPEJCTB.
B Hacrosiiiiee BpeMsi cuTyanysi B IPOMBILIUIEHHOCTH, IPOU3BOAIIECH KOCMETHUECKHUE CPEJICTBA,
MEHSIETCS OYeHb OBICTPO, CPOKHM JKU3HEHHOT'O LUKJIA OTAEIbHBIX BUAOB 3TOH MNPOIyKIMH
COKpallarTcs. OTO BbIHYX/AaeT GUPMbI YAEIATh OOJbIIOEe BHUMAHUE BBITYCKY HOBBIX TOBapOB,
TOBapOB PHIHOYHOM HOBM3HBI, HO B CBSI3U C TE€M, YTO MPOM3BOJCTBO HEJIOPOTrOM KOCMETHKH HE
SIBJISIETCSL CJIOKHBIM TTPOIIECCOM, (PUPMBI-TIPOM3BOUTENN MOTYT BBIXOJUTH Ha PHIHOK C HOBBIMH
TOBapaMu 0e3 3HaYUTEJIbHBIX (PMHAHCOBBIX 3aTpar.

['-xa BunbsiMe IIaHupyeT paclMpuTh reorpaduueckuii CErMEHT CBOETO PBIHKA, B YaCTHOCTH
OpraHM30BaTh MPOJAXY MPOAYKIIMU CBOEH (UPMBI Ha Bceil 10ro-3amagHoil TEppUTOPHU LITaTa C
TIOCTIE/TYFOLIHM BBIXOJIOM Ha phiHOK Helo-Mopka n Maitamu.

AnBokar u OyxraiTep, KOHCYJIbTUpYIole AHUTY Busbsime, coBeTytoT eif 061ymath Borpoc 00
o0Opa3zoBaHMU Ha 6a3ze ee GUPMBI KOPIIOPAIMH C TIENBI0 PUBJICUSHHSI HEOOXOIUMBIX (DMHAHCOBBIX
CPEACTB.

Bompocsr:

1 Kakue npeumyliecTBa €JUHOIUYHOTO BIAJCHHUS (UPMOW MOXKHO MOTEPATh NPU CO3JaHUU
koprioparu? Kakue BBITOJIbI TPU 3TOM MOXKHO MOTYYHUTh?

2. HeoOxoaumMo 1M BajA€Nblly KOMIIAHUM MPOBEACHME MAapPKETHHIOBBIX MCCIEA0BAaHUI?
[Touemy?

3. Ha kakux acmekrax JAesTeNbHOCTH (UPMBI CJIEAyeT B INEpBYIO OYepelb CKOHLEHTPUPOBAThH
BHUMaHME €€ Biajaenuie?

4. K kakuM TOCIIEICTBHSM, Ha Ball B3IJISJ, MOKET HMPUBECTH IMOBBIINICHUE LEH HA MPOAYKIHIO

(UpMBI Ha TOM CErMEHTE PBIHKA, TJIe OHA B HACTOSIIEE BpeMsi paboTaet?

Kakas nadopmanms Heo6xoauma 11 IPUHATHUS PEILIEHUS O BBIXO/1€ Ha HOBBIE PhIHKHU?

C  kakumMum  mpoOnemMaMM  MOXET  CTOJNKHYThCA — Biagenuna  GUPMBI  TIpU

BBIXOJIE C HOBOM TMNpOAYKIMEH Ha  PBIHKM, MPEIbSABISIIOIIME  IMOBBILICHHbIE

TpeOOBaHMS K KaueCTBY ToBapa?

o o,

CuryannonHnoe 3aganue 2. «CerMeHTHPOBaHHE PBIHKA)



Qupma  «[loBap»  TpPOW3BOOUT  MsCHBIE  TONy(}aOpuKaTel H  JIGIHKATECHI.
[ToreHnmanbHble  MOTPEOUTENM  AETMKATECOB - CyHNEpMapKeTbl M CHELHATM3UPOBAHHBIE
IIPO/IOBOJILCTBEHHBIE Mara3uHbl, @ MIACHBIX MOIy(haObpuKaToB - Kade ObICTPOTO 0OCTYKUBAHHSA,
CTOJIOBBIE, pecTopanbl. CynepMapKeTsl 3aMHTEPECOBAHBI B TOYHOM COOJIIOIEHUH YCTaHOBICHHBIX
CPOKOB, Ka4eCTBa M aCCOPTUMEHTA IIOCTaBOK; HAJEKHOW M INPUBIEKATEIBbHON ymnakoBke. [Ipu
BbIOOpE TOCTABIIMKA MarasuHbl OyIyT OpPHUEHTHPOBATHCS Ha Ipe/ularaeéMble LIEHbl U CPOKHU
XpaHEHUs MPOAYKTOB. /{115l pecTopaHOB BaXHO MOJIYYUTh SKCKJIIO3UBHYIO MPOIYKIUIO BEICOKOTO
KayecTBa HEOOJIBIIMMH NapTUsMH noJ 3aka3. Kade 3aunrepecoBanbsl B KaauOpOBKE MPOIYKIMU
(paBHBII Bec M3eNUi OJHOTO HAUMEHOBAHUA). A JJI CTOJIOBBIX UMEET 3HAUEHUE MOCTOSHHOE
HaJuuue HEZ0POroro aCCOpPTUMEHTA IIPOIYKIIUH.
Y ropojackux Mara3uHOB U CYNEpPMapKeTOB HMEETCS KpYr IOCTOSHHBIX IOCTaBIIMKOB
JIETUKATECOB, O/IHAKO MOCIEIHUMHU HEPEKO HE COOMIONAIOTCS CPOKU MOCTABOK, & ACCOPTUMEHT
HE BCErjJa MpUBJIEKaeT MOKyIaTeJIeH.

MarasuHbl 4aCTO HaXOJATCS B CI0)KHOM (PMHAHCOBOM IMOJIOKEHHUHU, YACTh U3 HUX TEPIUT
yOBITKM M BBIHY)KJI€HA IpEeKpaliaTh CBOIO JeATeNbHOCTh. OcTaBIIMECs Mara3uHbl CUJIBHO
COKpALLAIOT aCCOPTUMEHT JEIMKATECOB, OPUEHTUPYACH Ha MOKYNATEIE ¢ HEBBICOKUM YPOBHEM
JI0X0J10B. MeHeKephl PECTOPAHOB HE CKJIOHHBI K CMEHE MOCTAaBIIMKOB U HEOXOTHO HMIYT Ha
HOBbI€ KOHTAKThI, a Kade IOCTOSHHO MEHSIOT IOCTABIIMKOB B IOMCKE TEX, KTO CMOXET
BBITOJIHATH UX 0COObIE TPEOOBAHUS.

ITo MHenuto crieruanuctoB ¢pupMel «IloBap» CyliecTBYeT pacxoXuid MU} «O HIMPOKOM
acCOpTUMEHTE Kak 3ajiore ycnexa». llpou3Boaurenu MSICHON MNPOIYKUUU IOCTOSHHO
HapalMBalOT CBOM aCCOPTUMEHT, BBOASI KaXK/Iblil MECSL] HOBBIE ITIO3ULIUU U TOPIATCS TEM, UTO UX
Ipaic-TUCT HACUUTHIBAET COTHU HauMeHOBaHMU. OJHAKO aHalu3 JAaHHBIX O pealu3aluu
IIOKAa3bIBAE€T, YTO IIOCTOSHHBIM CIIPOCOM IOJIB3YIOTCS JIMIIb HECKOJIbKO HAaMMEHOBAaHHUI.
Menemxkep 1o npojaxam MpeayioKuI MPOBOJUTH YUET NMPEAJIOKEHUN U MOXKeJTaHUN KIHEHTOB,
KOTOPBIM JOJDKEH IMOKa3aTh ONpeNessiolue KpUTepur BblOOpa mpu OQOpPMIICHMM 3aKa3a Ha
noctaBky. [lomydyeHHble JaHHbIE MpeANojaraeTcs HUCHOJb30BaTh MpH  IUIAHUPOBAHUU
ACCOPTUMEHTA, YCTAHOBJIEHUH LIeH U TPEOOBaHUN K Ka4eCTBY MPOIYKIMH, a TAKXKe PU CO3JaHUU
PEKJIAaMHBIX 0OpaIIeHU U IPEAYTIPEKACHIUSI BO3PAKEHUH B X0/I1€ TIPE3CHTAIUN.

Bonpocse! u 3axanus:

1. Beizenute  OCHOBHBIE  OPHUEHTHPBI,  HCIOJb3yE€MblEe  OpraHU3alUSMU-TIOKYNATEISIMU
MSICHOM MPOJIyKIIMY MPHU 3aKyIKaX.

2. Kakue MpUHIATIBEI CETMEHTHPOBAHUS PIHKA MOTYT OBITh HCIIOJB30BaHbI (pupmoii «[ToBap»?

3. B xakux cerMeHTax pbIHKa (GupMa MOXKET JOOUTHCS HauOOJBIIETO ycrexa, eclii 00ecTIeYuT
cebe HeoOX0IUMble KOHKYPEHTHBIE IPEeUMyLIecTBa?

4. Han co3iaHMeM KaKMX KOHKYPEHTHBIX IPEUMYIIECTB JOJDKHA paboTarh pupma’?

Kaxumn KpUTEPUSIMHU HY’KHO PYKOBOJCTBOBATHCS npu ¢dopmupoBaHuu

accoptumenTa? [Ipennoxure MapKETUHIOBBIE PEIICHHS 110 ACCOPTUMEHTY, aKTyaJIbHbIE IS

¢bupmer «IToBapy.

o

Curyanuonnoe 3aaanue 3 «Kommanus NIKE».

B Hacrosiee BpeMsi ClOpTHBHAS 00YBb HCIOJIB3YETCS HE TOJIBKO IS 3aHATHH CIIOPTOM.
MHorue cnenranu3upyromuecs B 3ToM OM3Hece KOMIaHuM mpojatoT Tonbko 20 — 30% cBoeit
00yBH JIFOJIIM, KOTOPBIC UCIOIB3YIOT UX JUIS 3aHATHIH COPTOM. J[JIs1 MOJIOABIX M CTPEMSIIIIUXCS
BBITJISJICTh MOJIOJIBIMA KPOCCOBKH CTalld YacCThIO MOBCEIHEBHOW JKU3HHU WM JIaXKe CHMBOJIOM
craryca. B cpeaHeii mikoje BBl BpSJ JIM YBHIUTE KaKylO—auOO Apyryio oOyBb. JlHH, Koraa
POIUTETH MOTJH YOCIUTh MOAPOCTKOB HOCHTH, OOBIYHBIC OOTHHKH, MPONUTH. MaM 0oJbliie He
O6epyT B 00yBHbIe MarasuHbl. TOJNBKO cTapiiue OpaThsi M CECTPbl MHOT/A TOJB3YIOTCSA TaKOM
npUBUJIETHEH. MalbunKK U IEBOYKH HOCAT TO, uTO AuKTyIOoT kKomnanuu Nike, Reebok, Adidas, B
POTUBHOM CIIy4ae OHH OTTOPraroTcs rpymmoit. Koraa oHu MOKymaroT HOBbIE (pUpMEHHBIE KpOC-
COBKH, OHHU TOKYIAIOT HE TOJBKO CIHOPTUBHYIO OOYBb, HO U MMHK, KOTOPBIH MO3BOJIIET MM
YyBCTBOBATh, YTO WX NMPUHHMAIOT BCEPbE3, U YTO OHHM MPHUHAIUICKAT K OCOOOW Tpymre. ITo



0COOEHHO Ba)KHO JJIsl MOJIPOCTKOB M3 HUKHHUX COLIMAIbHBIX Ki1accoB. ColManbHble HEAOCTATKU
MOTYT ObITh, TAKUM 00pa30M, KOMIIEHCUPOBAHBI.

Pazymeercsi, kauecTBO TakKe HMMEET BEChbMa OOJBIIOE 3HAYCHHE IPH IMOKYIMKE STHX
JIOBOJILHO JTOPOTUX KPOCCOBOK (CcpenHsis IeHa cocraBisieT okono $70). OmHako, KauecTBO He
npenonpeenser ycnex cobita. Baxnyro ponps urpaer nusaiiH. KpocCOBKHM TOJKHBI BBITIIAIETh
OPUTHMHAJIBHO, UMETh (ACOH WU IIBET, KOTOPBIH Obl BBIAENSAT HMX, MMETh OCOObIE IIBBHI,
JIOTIOJTHUTEJIbHBIE 3JIEMEHTHI, MOTPSACAIOLINE HOBUHKM (HACTOSAIIME WM ICEBIO) — BCE, UYTO
YTOAHO, COOTBETCTBYIOIIEE CETOAHAIIHEN MOJIE. 3HAUEHUE, IIPEXKAE BCET0, UMEET UMHJIK MApKH,
U M03TOMY Ba)KHO, YTOOBI MOKHO OBbUIO JIETKO MPOYUTATh Ha3BAaHUE KOMIAHUM WM y3HATh €€
CUMBOJL.

MunoHsl, TOTpadyeHHbIE Ha pa3padOTKy — 3TO MeN0Yb IO CPABHEHHUIO C TEM, YTO
TpaTUTCS Ha MpoBIKeHNe. HecMoTpst Ha To, YTO CHOPTUBHAs 00YBb CTajla YaCThIO IOBCEAHEBHOM
JKU3HH, PeKIamMa IpOoAO0DKAET JAeNaTh aKIIEHT Ha MCIOJIb30BAHUM KPOCCOBOK B criopTe. B nenom
00IIMiT peKJIaMHBIA OFO/KET KPYIHBIX POU3BOANTENCH 3a4acTyto npesbiaeT $100 MiH., B rox
U IPEJICTaBJICH NMPEKPaCHBIMU, HO OYE€Hb JIOPOTMMHU POJUKAMU Ha MOMYJISIPHBIX U CIIOPTUBHBIX
TEJIEBU3MOHHBIX KaHajaX C YYacTUEM M3BECTHBIX CIIOPTCMEHOB, KOTODPBIE TaKXe HOCAT
KPOCCOBKHM, M C KOTOPBIMH MOJIOJIEKb XOueT ce0si uaeHTHUPUIpoBaTh. Jlydiine artieTs
UCIIONB3YIOTC Kak Juaepbl MHeHui. Hampumep, Maiikn Jxopnan u xum Kypee umeror
koHTpakThl ¢ Nike. Adidas 3akirouaet kouTpakTsl co Llteddu I'pad, a Takxe ¢ PSV u AC.

[Ipou3BoauTeNn CHOPTUBHOM OOYBM HaHSUIM CIIEIUAIBHBIX OXOTHHKOB 3a TaJlAaHTAMHU,
KOTOpBIE€ CTApaIOTCS MOANMUCATH KOHTPAKTHI C MOJIOJBIMU MHOTOOOEIIAIOIIMMHU CIIOPTCMEHAMU
(ueM paHblle OyJeT MOANMCAH KOHTPAKT, TEM JEeHIeBle OH OyJeT Uil NPOU3BOIUTEI).
Hanpumep, Puuapn Kpaiiuek noamnucan kontpakt ¢ Nike, koryia ero mpakTHueCKH HUKTO HE 3HAJI.

Kak Nike mpensumur nosenenue nortpeduteneil. Kommanus Nike BbIia Ha phIHOK
TOJIBKO B 70—X TT., HA4aB C NIMMOBAHBIX KPOCCOBOK. CUMBOJIOM MapKu ObLIa 3aragodHas oemast
nojoca c 3aBUTKoOM. [lo3iHee oHa cTana BhIyCKaTh CHELUaNbHY0 00YBb, AJs OelicOouna, ierkon
aTJIETUKU U TeHHUca. byayuu BbITeCHEHa € JMAUPYIOUIMX MO3ULIMHA Ha peiHKe B 1984 T.
xommanueii Reebok, Nike BepHyack, BHEIpUB HOBHHKY — 3allOJHEHHYIO BO3/yXOM ITOJIOLIBY.
Kaxxapii, KTO XOTen ciefoBaTh IyXy BpeMeHH, Oexxanl B oOyBHOW M BO3Bpamjajics C Mapoi
«Bo3aymHbIX» Nike. Ha TBepmoM rpyHTe mpenMymiecTBa HOBOW NPYKHHALIEH MOIOIIBHI IO
CPaBHEHHIO C TPATUIIMOHHON ObUTH ocoOeHHO 3aMeTHBI. OTBeToM Reebok cramm kpoccosku ¢
HaKauyMBaHUEM BO3/yXa: IOCJIe HAJeBaHUs KPOCCOBKM HEOOXOIMMO OBLIO HaJyTh/HakauaTh, B
pe3yJsbTate 4ero OHM TOYHO moaxoawnu K Hore. B 1988 r. Nike omsite BcTynmia B 60ps0y. OHa
c/iernana KpOCCOBKHU ¢ YaCTHYHO MPO3PaYHOM MOI0MIBOM, YTOOBI OKA3aTh, YTO B HEMl CONIEPIKUTCA
BO3JIyX.

Nike umeer B CIIIA dbupmennsie (COOCTBEHHBIE) CTUIBHBIE Mara3uHbl ¢ Xy 10/KECTBEHHO
0o(popMIICHHBIM HHTEpbEepOM. TEHHHUCHBIA OTIEN BHIMIAIUT KaK TEHHUCHBIH KOPT, MOYKHO Jake
yCIBILIATh yapbl TCHHUCHBIX MsiYel Ha 3aJjHeM IulaHe. B otnene, rae npogaercs miskHas o0yBb
U OJIeK[1a, TI0JI COCTOUT U3 BUACOIKPAHOB, a U3 JMHAMHUKOB JOHOCUTCS LIYM MOps, CO3JaBas y
HOKyInaTeae NILTI031I0, 4YTO OHU UAYT 10 Oepery Mopsl.

BrisiBneHne HOBBIX TeHACHUMN. J(M3aiiHEPBI KPYITHBIX KOMIIAHWI BCET1a BHUMATEIbHBI K
HOBBIM TEHJIEHIMSIM, KOTOpble HEOOXOIMMO BBIIBUTH BOBpeMs. B aToM otHomennn Hunepianast
— 9T0 eBponeickuil noauroH. [lockonbky Amepuka cUIbHO oTiau4aercs oT EBporbl, HE Bce
aMEPUKaHCKHE KPOCCOBKM MOTYT OBITh MpeACTaBlICHbl Ha eBporeiickuii psiHOK. Nike
ocyllecTsisieT TectupoBanue B Hunepnannax. Ecim tamMm — mnpoBai, HET CMbICIA IBITATHCS
IIPOJaBaTh UX UB OCTAJIBHBIX €BpONEHCcKUX cTpanax. /s nusaitnepoB Hunepinanasl — 310 MecTo,
r7ie Ipuxo uT BaoxHoBeHue. OHu npuesxaroT u3 I'epmannu u Coennnennsix lltatoB cHuMath
Ha BHJICO, KaK OJIeBaeTCs U BeJleT ceOst Mosio1exkb. [IpoBOASTCS HHTEPBBIO Ha yIHLAX, U3y4YaeTcs
CTHJIb KHU3HU MOJIOJEKH. Tak BBISICHUB, YTO y4allHecs OJAHOM ILKOJbl HE 3aBSA3bIBAIOT IIHYPKU
cBoux kpoccoBok Nike u Reebok, mpousBoautenn cosmanu HoBbie Mojenu. [1o kpasiM ObuIH
cZieJlaHbl HOBBIE JBIPKU JJIs1 HE3aBsI3aHHBIX IIHYPKOB. [loTpedurens — BOT IMIaBHBIN 1u3aiiHep.
Bonpocsr:



1. B TekcTe ynmoMHHAeTCsS P MPUMEPOB BIUSHUS KYJIBTYPhl Ha MOKYMATEIBCKHE MOTHUBBI.
Haiigute ux u ykaxute, KakuM 00pa3oM OCYIIECTBISETCS BIHSHHE.

2. Teopus BwIIEISICT HECKOJIBKO TPYII, KOTOPBIC OKA3bIBAIOT BIIMSIHHE HAa TMOKYIATEIHCKUE
MoTuBbl. [IprBeanTe U3 TEKCTa MPUMEPHI TAKUX TPYIII U MOKAKUTE, KaKyI0 POJIb OHU UTPAIOT.

3. a) KakoBo ObLIO MpexHEe pacpe/IelICHUE POJIC B CEMbE B OTHOIICHUN TTOKYIIKH 00yBH?
0) KakoBo pacnpenenenue poneit ceronns?

4. KakoBO 3HaYCHHWE BO3IYIIHOW TOJOIIBKI, SIBJISICTCS JIW OHO MHCTPYMEHTAJIBHBIM HIU MO-

AOHAILHEIM?

Kakue u3 mokymnaTeIbcKiuX MOTHBOB Maciioy YIIOMHHAIOTCS B TEKCTE?

[IpounntocTpupyiTe ¢ MOMOIIBIO0 TEKCTA KOHIIETIIMA UMHUKA TPOYKTa U UMUKA MAPKHU.

KakoB 0CO3HaHHBIH PUCK YUHUTEIS, HOCAIIETro B mKoye kpoccoBku Nike?

Kakyto oxxuaemyro mojib3y X04eT peajn30Barh MoKymnareib kpoccoBok Nike?

Kakue nHCTpyMEHTaIbHBIC i YMOIMOHATBHBIE KaueCTBa KPOCCOBOK Ucmonb3yeT Nike?

©o~No O

Curyannonnoe 3aganue 4 « Komimiekce npoaBuxeHHs P BbIBOJE HA PBIHOK
HOBOT'0 NIPOAYKTa.

«ABTOMOTO» ABJISIETCS. POCCHUMCKONM TOPrOBOM KOMIIAHHWEW, IIOCTABIIIIOUIEN CBOXO
IPOAYKIMIO B CEPBHUCHBIE LIEHTPHI U Ha aBTo3anpaBKu. OCHOBHON AaCCOPTUMEHT INPOIYyKLIUU
COCTOMT U3 Macel, IpoAaBaeMbIX 1101 ToproBoii Mapkoi Grease. OcTanpHasi 4acTh ACCOPTUMEHTA
COCTOUT M3 MPO(HECCHOHAIBHOW HPOAYKIUH Ul CEPBUCHBIX LEHTPOB (CMa30YHBIX CPEICTB,
CMa30K, MOIOIIMX CPEACTB, 3ALIUTHBIX CPEACTB M T.I.), PSJl U3 KOTOPBIX NPOAAETCA TaKKe
YIaKOBaHHBIMU B Tapy JUii HoTpeOuTens: mnapaduH, CpeacTBa UId yAalCHUS pP>KaBUMHBL,
aHTU(pU3, IIAMIYHb U T.1.). Best npoxykuus npoaaercs moj ToproBoit mapkoi Grease.

ABcTpuiicKasi KOMIIAHHUS-IPOM3BOAUTENb CMa304yHbIX cpeAcTB Lapschwanz AG, c¢
KOTOpPOH «ABTOMOTO» YK€ HECKOJBKO JIET BEIET Jelia, TOJbKO YTO MNPEUIOKHIa KOMIIAHUU
HKCKJIIO3UBHOE TPaBO Ha MPOJAXy OJHOro HOBOro u3obperenus: mpucanku H-2-R. Ecnu
00aBUTH 3TY )KHJIKOCTh B MOTOPHOE MacJIO, pacxo/1 OEH3MHA B aBTOMOOWIIC yMEHbIIaeTcs Ha 12-
19%, B 3aBUCHUMOCTH OT THUIIAa aBTOMOOMJIS M CTWIA BOXJIeHHS. OT4eT 00 HCIBITaHUSX,
COCTaBJICHHBIM HE3aBHCUMOW aBCTPUICKOM HCCIEAOBATEIBCKOM KOMITAHMEW, INPEICTaBIsAET
coboif HayuyHOoe O00OOCHOBaHHE, CHa0O)XKeHHOe rpadukaMu, auarpaMmMamMu Hu  (OpMyJIaMH.
JononHuTtenpHas nHGOpMaIys, npeactaBieHHas Lapschwanz: niena mokynku coctasisieT $1 3a
Karncyiy oosemoM 10 ky6. cMm. Eciin 310 KOnMuecTBO 100aBUTh B MOTOpHOE Macio, To Ha 1 000
KM npobera OyieT o0ecreyeH MOHMKEHHBIN pacxo1 OeH3uHA. DTO 03HAYAET, YTO Ha CJICIYIOIIYIO
TBICAYY KMJIOMETPOB HYKHO OyzeT 106aBUTh B MOTOpHOE Macio eme 10 ky6. cm npucaaku H-2-
R. DTOT mpoaykT mpojmaercss Ha aBCTPUKCKOM pBIHKE YK€ TPH Mecsla I0 LEeHe, KoTopas
coctaBiser $1,50, u, mo yrBepxkaenuto Lapschwanz, umeer Oosbmioi ycrnex. EnuHCTBEHHBIN
no00YHBIH 3()(PEeKT — 3TO TO, YTO BHIXJIOMHBIE Ta3bl UMEIOT 3€JIEHOBATHI OTTEHOK - HO 3TO HE
npoOJema.

ITocne Toro, kak r-H [leTpoB, AUpeKTOp «ABTOMOTO», cam monpobosan H-2-R Ha cBoeM
Mercedes, oH OblIT OUEHb BOOYILIEBJIEH U PELINII BHIBECTH HA POCCUMCKUNA PBIHOK 3TOT MPOIYKT
¢ 6ropxerom 0,5 MusuinoHa gostapo. OH NpUTTIAIaeT K COTPYIHUYECTBY JIBa pEKJIAMHBIX areHT-
CTBa, KOTOPble HAUMHAIOT pa3pabaThIBaTh MJIaH KaMIAHUU 1OCJIe KOPOTKOro coBelanus. Yepes
TpU HeJenu Ha crosie r-Ha [leTpoBa okasbiBaroTcs JBa IpenioxkeHus: cM. llpunoxenue 1 u
[Tpunoxenue 2.

Ilpunoswcenue 1
PexiiaMHOE M KOHCAJITHHIOBOE areHTCTBO «Pexmama»

VYBaxaewmslii r-H IleTpos!
CornacHo Hamel JOrOBOPEHHOCTH Mbl MPEACTABISAEM HAIM PEKOMEHAALUU I10
BbIBEJICHHIO Ha pbIHOK H-2-R B nuceMeHHOM BHE.
MsI cornacHsl ¢ Bamu, uro npucaaka H-2-R npencrasiser co0oi yHUKaTBHBINA MTPOLYKT
¢ 0OJBIIMM PBIHOYHBIM MOTEeHLMAIOM. 1o HameMy MHeHHIO, IesieBasi IpyIa BKIOYaeT B ceOs



BCEX BOAMTENEH, KaK YACTHBIX JIMII, TaK U IPO(ECCUOHATIOB. DTO, HECOMHEHHO, SIBJISIETCS] OCHOBA-
HUEM JJI5 IPOBEACHUS IUPOKOH kamnanuu. H-2-R momxkeH 3aBoeBaTh pOCCUNCKHI PHIHOK!

Cmpamezusi KOMMYHUKAYUU

CnexyeT MakcHMajabHO HCIONB30BaTh M OOpPAaTUTh BHUMAHHE II€NIEBOM TpYyMMbl Ha
3HAUUTENbHbIE (DMHAHCOBBIE MPEUMYLIECTBA, KOTOPHIE MOYKHO TOJY4YUTh. BoO-BTOpBIX,
HEOOXOUMO TPOJAEMOHCTPUPOBATh MPOCTOTY HCHOIB30BAHUS MPOAYKTa, TaK YTOOBI 3TO
BBITVIAJIETIO TPUBIICKATENbHBIM JUISI BOJUTENIECH, HE YBIICKAIOIUXCS TEXHUKOM. LleHTpanbHON
TeMOH 10JKHO ObITh cienyromiee: «C H-2-R kaxapiit MOKET €31UTh JICIIEBOY.

Inan pabomwi co cpedcmeamu mMaccosou uHgopmayuu

Crparerust KOMMyHUKaIMK TpeOyeT cpecTBa ¢ OOJIBIIOI MPOHUKAIOLIEH CIOCOOHOCTHIO,
HIMPOKUM OXBAaTOM M MPUTOJHBIM JUISl IEMOHCTpPAMK. DTO 03HAYAET, YTO OCHOBHOM yrop Oyner
nienaThesl Ha TeneBuaeHue. Kak BTopuyHble cpeacTBa HHPOPMHUPOBAHUS Mbl CUMTAEM HY KHBIM
HCIIOJIb30BaTh paauo (YTo OyJeT yBEJIUYUBATh OCBEIOMIICHHOCTh O MPOJYKTE; LieJeBas rpymnmna
CIIyIIAeT PaJuo B MaIlMHE), HAlMOHAIbHbIE Ta3eThl, PEKIAMHBbIE MaTepuabl HA HUX MEPBBIX
[0JIOCAX: JJIsl TOTO YTOOBI JOWTHU 10 MY>KCKOM ayJJUTOPHH, CIEIYET JIe1aTh yIop Ha JEHCTBUM.

Brooocem

Kaxk Bbl MOkeTe OLIeHUTD, TAaHHBIN THI BRIBEACHHUS TOBapa Ha PIHOK TpeOyeT OroKeTa,
npessimatomiero $ 500 000. [Toaromy Mbl penaraem 3apesepBupoBats cymmy $700 000.

Pacnpeoenenue 6r00xcema

- 30 poIMKOB Ha TEJIEBUACHUHN - $360 000
- IPOM3BO/ICTBCHHBIC 3aTPATHI - $80 000
- pexjiama Ha pajuo - $100 000
- IPOU3BOJICTBEHHBIE 3aTPAThI - $10 000
- pekJaMa B exeqHeBHbIX razetax - $130 000
- IPOU3BOJICTBEHHBIE 3aTPAThI - $20 000
HUroro - $700 000

MBI ¢ yI0BOJIBCTBHEM OPTAaHU3YEM BCTPEUY JIJISl TOTO, YTOOKI O0s1ee ToAPOOHO HU3JI0KHUTh
ATOT IUIaH U mpopaboTatk aetanu. Oxugaem Baiero ckopeiiiero oreera.

C yBaxxenuem, «Pexmama».
Tlpunooicenue 2
«HoBBIH B3rII1» - pEKJIIAMHOE U KOHCAJITUHTOBOE areHTCTBO

VYBaxkaemblii r-H [leTpoB!

Komrmanust «ABTOMOTO» B CKOPOM BPEMEHH IUIAHUPYET BBIBECTH Ha PHIHOK MPOyKT H-2-
R, mpucaaky ajiss MOTOPHBIX Macell, KOTopasi 00eIaeT YMEeHbIINUTh pacxo) 6en3nHa Ha 12-19%.

OcHoBHasi mpobOremMa Ha CTagUU BBIBEICHUS HA PBIHOK COCTOMT B CO3JIaHUU
OCBEIOMJICHHOCTH TPOJABI[OB U KOHEYHBIX MOTpEOHUTENeH O MPOIYKTe, KOTOPHIH SBISETCS
COBEpIICHHO HOBBIM. OH OTHOCHTCS K aBTOMOOWIIIO - 3MOIMOHAIBLHO 3HAYMMOMY U JOPOTOMY
NOTPEOUTETHCKOMY TOBAapy JAOJTOBPEMEHHOTO TOJb30BAaHUS WM CPEJCTBY IMPOU3BOJCTBA.
[ToaToMy HEOOX0IMM TIIATETHHO TPOPAOOTAHHBIHN MOAXOI.

Kpome Toro, HOBBII IPOTYKT OTHOCUTCA K 00JIACTH, B KOTOPOU PEIIAIOIILYIO POJIb UTPAOT
npoecCHOHANLHBIE KOHCYJIBTAHTHI M JIPYTHE JIUJAepbl MHEHHA. Hammm coBeThl OrpaHudeHbI
KOPOTKUMHU CPOKaMmH, MEPUOJOM BBIBEJICHUSI TOBapa Ha PBIHOK, KOTOPBINA, KaK MBI 0XKHJIAEM,
MPOJUIATCS OJIMH-/IBA rojia. MI3MuIIHe TOBOPHUTH, YTO CTAIUU POCTA M 3PEIIOCTU MOTPEOYIOT MHBIX
CTpaTeruii KOMMyHHUKaIUH.

Kamnanus no évléedenuto npooykma Ha pelHOK

OcHOBHOH ymop Jo/keH ObITh CAeNaH Ha MOAPOOHOE U O0IIHMpHOE UH(DOPMHUPOBAHHUE O
MPOIYKTE IKCIIEPTOB, BIAJCIBIEB CEPBUCHBIX IEHTPOB, M JIPYTUX JHICPOB MHEHUH C IEIBIO
MO3UIIMOHUPOBAHUS TPOAYKTA KaK MUMEIOIIET0 HAyYHYI0 OCHOBY. JIpyrMMU clioOBamMH, KIIOYOM K
ycnexy sBisiercst PR.

[To HammeMy MHEHUIO, AOKHBI OBITh MPEANPUHSATHI CIEIYIONINE JEHCTBUS:



a) COCTaBJIEHHWE MPOPaOOTAaHHOTO PEKIAMHOIO MPOCHEKTa cOo Bcell uHdopmauuend o
MPOAYKTE, ABCTPUMCKHI OTYET TMped CTaBUT M 3TOTO BCIO HEOOXOJUMYIO OCHOBHYIO
UHPOPMALIHNIO;

0) cocTaBleHUE CTIMCKA PACCHUIKU JJIs YIIOMSHYTOMN I€JIEBOM TPYIIIHI;

B) IIPOBE/ICHHE Mpecc-KOH(EepeHInu;

') MOATOTOBKAa KOPOTKUX OpoiItop (Ha OCHOBaHHH MPOCIEKTa, YIIOMSHYTOTO BBIIIE IS
pacupoCTpaHeHusl TOPrOBBIMHU OpPraHU3alUsIMU CPEIU BCEX, KTO B 3TOM 3aUHTEPECOBAH);

J) yd4acTHe B aBTOMOOWIBHBIX INIOY, C IIMPOKUM pPAcCIpPOCTPAaHEHHEM IPOCIEKTOB U
peKIIaMHBIX OYKJIETOB;

€) pa3MelleHue PeKIaMbl B TOPTOBBIX XKypHaJaX U aBTOMOOMIIBHBIX KypHaJiaxX (Hanpumep,
«3a pynem»);

) IporpamMMa PacChUIKHU JUIsl CIICLUATN3UPOBAaHHOMN TOPTOBIIH;

3) HOJArOTOBKA PEKJIAMHBIX MAaTEPHUAJIOB JIUIsl pa3MEILLEHUS] B MECTAX MPOIAXKH.

Haneemcs, 4To ¢ MOMOIIBIO 3TOrO KpaTKOrO OMNMCAHMS MBI CMOIJIM co3iath y Bac
IpeJICTaBICHUE 00 OCHOBHBIX MJIEAX MpPEeIaraeMoi MporpaMMbl. TH UIE€U JOJIKHBI Jajiee ObITh
pa3BUTHI U OTHUIM(OBAHBI B ITPOLECCe AATbHEUIINX KOHCYIbTaluii ¢ Bamu.

C yBaxxenueM, «HoBbIi1 B3riIsay.

3aganue.
1.0nenuts npeanokeHus AByX peKJIaMHbIX ar€HTCTB HA OCHOBAHHUHM CJIEAYIOLIUX KPUTEPUEB:

A Beolaenenue 1eneBbIX IpyI BO3AEHCTBUS;

b Onpenenenue KpaTKOCPOUHBIX LIEIEH U TIEJIeH Ha CPETHECPOUHBIN MEPUOT;

B OOmiee coneprkanne HHCTPYMEHTAPHsL, KOTOPBIN TOJHKEH ObITh HCIOIB30BaH (KOMILIEKC
MapKETUHIOBBIX KOMMYHHUKAIIUH);

I" ananu3 3aTpat/pe3ynbTaToB.

2. O1IeHUTD TIPEITIOKEHUS areHTCTB 110 padoTe CO CPECTBAMHU MacCOBOM MH(OPMAIIHH, BKITIOYas
OrO/KeT U pacnpezeseHue 010 KeTa IPOIBUKECHHUS.

3. Onenka ¢ynknun PR, BeIeieHHON B IPEITIOKEHUN PEKIIAMHBIX ar€HTCTB.

4. TIpen1oKUTh CBOI BapUaHT PEKJIaMHOM KaMITaHUHM 110 BBIBEIEHUIO HA PHIHOK HOBOT'O IPOIYKTA.

CuryanuonHoe 3a1aHue S «MapKeTHHIOBasi CTPaTerusH»

[Ipeanpusitue B PocToBCKOM 0051acTH BBITTyCKAET JICUSOHYIO KOCMETHKY Ha OCHOBE JICUeOHOM
IpsA3U U3 MECTOPOKICHHUS Ha Oepery A30BCKOTO MOps. JJOCTOMHCTBOM KOCMETHKHU SIBJISIETCS €€
YHUKaJbHbIE JIeYeOHbIE CBOWMCTBAa M 3KOJOTMYHOCTh. Hemoctarkamu — manasi M3BECTHOCTh U
JienieBasi, Hey100Hast U He 3CTETUYHO 0(OpMIIEHHAs yITaKOBKa, HEOOJBIION CPOK XpaHeHus (10 6
MmecsueB). [Ipon3BoACTBEHHbIE MOIIHOCTH NPEANPUSTHS OrpaHWYEeHbl, HO B Clyyae ycrexa
MPEANPUATHE MOKET BOCIOJIb30BATHCS MOIIHOCTAMH MECTHBIX IIPOU3BOIUTENEH KOCMETHUKH.

1. Onpenenure OCHOBHYIO CTPATETUIO JUISI IPEATIPUATHS.
2. OnieHUTe MPUBIEKATENBHOCTD JUISl MPEANPHUSATHS JIBYX CETMEHTOB pPbIHKa HAa OCHOBAaHUU
UH(OPMAaLINH, TIPEICTABICHHON B Ta0II.

Tadoanna lannble 11 aHAJIN3A NPUBJIEKATEIbHOCTH CETMEHTAa

WNHaukaTopsl Cerment «OBITOBBIX» | CErMEHT  «IIPO(ECCUOHATBHBIX)»
MIPUBJIEKATEIBHOCTH PhIHKA norpedureneit norpedurenei

YactHple sMma, napuk- | Cnenuain3upoBaHHbIE KIMHUKU
[ToTpeburenu Maxepckue M KOCMETHU-|H  KpPYNHbIE  KOCMETHYECKHE

YECKUE CAJIOHBI CaJIOHBI

Uepes anTeuHyro CeTh, CETh
Pacnpenenenue ONTOBBIX aITEeK U TOProBuIX | IIpsmoii kaHan

areHTOB

CogepiueHHas KOHKY- | MoHOmONIMCcTHYECKas KOHKY-
OcTpoTa KOHKYpEHIIUU

peHIMs pEHIIMS




TloTeHuanpHOE  KOJIUYECTBO

norpebureneit B Pocrosckoii | Okomno 70 000 yenoBex Oxkomno 19 000 yenosek
obnactu

Temmbl pocTa pbIHKa 101,4% 125%

[Torennuan BanoBoi npudsn | 25% 1o 30%

CnTyaunonnoe 3aJJaHue 6 «H03HIII/IOHI/Ip0BaHI/Ie TOBapa»

Bri6epute Hanboliee mpuBlIeKaTeIbHBIA CETMEHT IS IPEINPUITHS U 000CHYHTE CBOE PEIICHUE.

Pa3paboraiiTe BapuaHThI MO3UIIMOHUPOBAHHS HOBBIX TOBAPOB, IUIAHUPYEMBIX K BBIXOY Ha
PBIHOK TOBAPOIPOU3BOAUTEIISIMHU:

1) »xeBaTeIbHOIN PE3UHKH,

2) cTUPAIBLHOTO MOPOIIIKA;

3) neTCKOW OJICIK/IbI;

4) )ypHaJoB i KEHIUNH (MY>X4HH);

5) npoxaAuTeIbHBIX HAUTKOB.

Kakue arpulOyThl TO3HIIMOHUPOBAHUS  YXKE  HCIOJNB3YIOTCS  CYMIECTBYIOIINMH
ToBaponpousBoautensiMu? OOocHyliTe, MovyeMy MpeUioKeHHble Bamu BapuaHTBl CMOTYT
KOHKYPHPOBAaTh C TIO3WIMEH CYIIECTBYIONIMX HA 3TUX pbiHKAa ¢(upMm? UYTo HEOOXOAMMO
MPEIIPUHITH TOBAPOIIPOU3BOIUTEINIO, YTOOBI €ro MO3UIIMOHUPOBAHUE ObUIO YOS TUTEIbHBIM AJIs
MOTCHIUATBHBIX MTOTpeOUTENCH?

[Ipennpusitue MOXXET OPUEHTHPOBATHCS Ha BECh PBHIHOK JHOO Ha OTIENIbHBIE €ro
CerMeHTHI. 3a7jaua MapKeTUHIa — IOMOYb IIPEANPHUATHIO HANTH CBOE MECTO Ha PHIHKE.

OCHOBHBIMU MEPONPUATHUIMH [EJIEBOI0 MAPKETHUHTA SBIISIOTCS:

® CErMEHTHpPOBAHHUE PHIHKA, B TOM YKCJIE BHIOOD IIENIEBOTO CETMEHTA (CErMEHTOB);
e BBIOOp CTpaTEruu OXBaTa PHIHKA;
e BBHIOOp CTpaTeruu MO3UIIMOHUPOBAHUS TOBApA.

Kpurepun onennBanms:
MakcumanpHasi cymMMa OajulOB 3a BBINIOJTHEHHE CUTyalMOHHBIX 3amanwii: 30 OamioB (6
CUTYallMOHHBIX 33/IaHUH TI0 5 0aIOB)

Banabl Kpurtepuu oneHuBanus

- 5 6aoB | cBOOOAHOE — BiageHME  MPO(ECCHOHAIBHOW  TEPMUHOJOTHEH;  yMEHHE
BBICKA3bIBaTh M OOOCHOBAaTh CBOM CYXICHHUS; OCO3HAaHHO IPHUMEHSET
TCOPCTUUCCKHUEC 3HAHUA OJId PCIICHHUA CUTYAllMOHHOI'O 3aJlaHusA OpPraHu3yCT
CBSI3b TEOPHH C MIPAKTUKOH.

- 4 banna CTYJEHT IpaMOTHO M3JIaraeT MaTepHall; OpPUEHTUPYETCSI B MaTepualle, BiajieeT
npogecCHOHAIbHON TEPMHUHOJIOIHEH, OCO3HAHHO NPUMEHSET TEOpETHUYECKHUE
3HAHUS JIS PEIIEHUS] CUTYal[MOHHOTO 33JJaHusl, HO COJIepKaHue U opma OTBETa
MMEIOT OTJEJIbHBIE HETOYHOCTH,

- 3 Gamna CTYACHT MH3JIara€tT Marcpual HCIOJIHO, HCHIOCICAOBATCIbHO, AOITIYCKAaCT
HCTOYHOCTHU B OIPCACIICHUH HOHSITI/IfI, B IIPUMCHCHUHU 3HAHUM A PCHICHUA
CUTYallMOHHOTI'O 3aaHus, HC MOKCT JOKA3aTCIIbHO 000CHOBATh CBOU CYXIACHUSA

-0-2 6anma | B OTBeTe MpOSIBISETCS HE3HAHHE OCHOBHOTO MaTrepuaja IPOTrPaMMBl,
JIOIYCKAIOTCS TpyOble OIMOKH B U3JI0)KEHUH, HE MOXKET IPUMEHATh 3HAHUS IS
pelIeHNs CUTYallMOHHOTO 3aJlaHusl, OTCYTCTBYET apryMEHTAalUsl M3JI0KEHHOU
TOYKH 3PEHUs], HET COOCTBEHHOM MO3UIIUH.

Omnpoc
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Onpoc

PackpoiiTe connaabHO-3KOHOMUYECKYIO CYIIIHOCTh MapKETHHTa.

OxapakTepu3yiTe HCTOPHIO M TeHE3UC MapkeTuHra B Poccun u 3a pyoeskom

3.0numuTe 3BOJIOLUI0 KOHLENINH MapKeTHHTa

OxapakTepu3yiTe copepkaHiue MapKeTHHTa: [IENH, 3aJa4d, MPHHIUIBI, (QyHKIUH.
Omnpeznenure TUIBI MAPKETHHIA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA U COCTOSHUS
crpoca.

OxapakTepu3yiTe CyIIHOCTb, LENH U 3a/1a4¥ MapKETUHTOBBIX UCCIIEJOBAHUI PHIHKA.
Omnpexnenure cUCTEMy MapKETUHTOBOW HH(POPMAIIUU M €€ OCHOBHBIE COCTABJISIOIIHE.
PackpoiiTe 0CHOBHBIE METO/IbI TPOBECHUSI MAPKETUHIOBBIX UCCIICIOBAHUI.

Omnpexnenute OCHOBHBIE STAIBI MPOIIECCAa MAPKETHHTOBBIX MCCIICIOBAHUN PHIHKA.
OxapakTepu3yiTe BaKHEHUIIINE HAITPABICHHUSI MAPKETUHIOBBIX UCCIIEI0BAaHUIA: UCCIIEIOBAHNE
TOBApHBIX PHIHKOB; H3y4YCHHE MOTpeOUTENeH, NcCcieaoBaHe PUPMEHHOMN CTPYKTYPBI PHIHKA;
UCClleZIOBaHNE BHYTPEHHEN Cpeibl MPEAPUATHUS.

Onpenenure NOHIATHE “MapKETUHIOBas Cpesia” U €e CTPYKTypa.

Onuumre MaKpocpeay MapKeTUHra U (DakTOphl, €€ OINpeleNIsIOLIHe.

Onwummre MUKPOCpEy MapKETHHTa M OCHOBHBIE (PAKTOPHI €€ OIIPEIEIISIONIHE.

Omnpeznenute NOHATHE IPUOPUTETA NOTPEOUTENS B MAPKETHHTE.

[IpocTas u pazBepHyTasi MOJIEb MOKYATEILCKOTO MTOBEICHHS.

BrisiBuTe (hakTophl, BIUSIONIME HA TOKYNATEIbCKOE ITOBEICHHE.

OxapakTepu3yiTe Mpoecc MPUHATHS PEHICHHUS O TIOKYIIKE TIOTPEOUTEIEeM.

BrisiBuTe pasnnuus B HOKyHnaTeIbCKOM OBEJCHUN NOTPEeOUTENeH U OpraHu3alui.

BrisiBuTe OCHOBHBIE (DAKTOPHI, OKa3bIBAIOIIME BIMSHUE Ha IOBEJCHUE IMOTpeOuTENneit
TOBAPOB MIPOMBIIIJICHHOT'O Ha3HAYECHHUSI.

OxapakTepu3yiTe MpoILecc YIpaBiIeHUs MAapKETHUHTOM: aHAIHM3 PHIHOYHBIX BO3MOXKHOCTEH,
O0TOOp LENEBBIX PBIHKOB, pPa3pabOTKa KOMIUIEKCa MapKETHHra, IPETBOPEHHUE B KU3Hb
MapKETUHTOBBIX MEPOIIPHITHH.

[IpoBeauTe aHaIM3 MAPKETHHIOBBIX BO3MOXHOCTEH (DUPMBI.

OxapakTepu3yiTe MApKETHHTOBYIO JICATEIIEHOCT M Pa3padOTKy KOMIUIEKCa MapKETHHTA.
Omnpenenure pa3BUTHE KOHLENIMH KOMIUIeKkca MapkeTunra (4P, 7P, 4C).

OnwummTe TpeTBOPEHHE B )KU3Hb MAPKETUHTOBBIX MEPOTIPUSATHI.

OxapakTepHu3yiTe BHIOOD LIEIEBOTO PHIHKA.

Onummre  cTpaterMd  IEJEeBBIX ~ CETMEHTOB  pBIHKA:  HeauddepeHIHpoBaHHBIH,
T QepeHIIMPOBaHHBIN, 1EI€BON MAPKETHHT .

Omnpenenute OCHOBHBIE MPU3HAKU CETMEHTAIMH PHIHKA.

OxapakTepu3yiTe CErMEHTUPOBaHHUE PIHKA U OCHOBHBIE CITIOCOOBI 0XBATa PhIHKA.

Onwummure audpepeHIpoBaHue U TO3UITUOHUPOBAHKE MTPOAYKTA HA PHIHKE.

Omnpenenure TOBap Kak 3J€MEHT KOMIUIEKCA MapKETHHIA U €r0 CBOMCTBA.

Onummre KIacCU(pUKAIUIO0 TOBAPOB U IMOHSATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Omnpenenure nporecc pa3pabOTKH HOBBIX TOBApPOB.

OxapakTepHu3yiTe TEOPHUIO )KU3HEHHOTO IMKJIAa TOBApA.

Omnpeznenure BapUallui KPUBBIX )KU3HEHHOT'O IIMKJIA TOBApA.

Onummre CTpaTeruy MapKETHHTa Ha Pa3IMYHBIX dTanax >KH3HEHHOTO IMKJIAa TOBapa.
OxapakTepHu3yiTe ynakoBKy U MapKUPOBKY TOBAapOB.

Onumure ynpasieHre OpeHIOM.

OxapakTepu3yiTe ynpapieHHe TOBAPHBIMH JIUHUSAMHU U ACCOPTUMEHTOM.

Omnpexnenure 1eHy Kak JIEMEHT KOMIUIEKCAa MAPKETHHTA.

BrisiBute (hakTophl, BIUSIONIME HA YPOBEHb LIEH.

Omnpenenute BEIOOP IIEHOBBIX CTPATETUH HA PHIHKE.

Omnpexnenurte 1IEHbI HA OCHOBE U3JEPXKEK MPOU3BOCTBA.

Omnpexnenute 1IEHBI ¢ OPUEHTAIUEH Ha CIIPOC.

Omnpeznenure 1EHbI ¢ OpUEHTALIMEH HA KOHKYPEHIUIO.
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Onpenenure peakinio CyObEKTOB PhIHKA HA U3BMEHEHHUE 1IeH

Omnpenenure HEOOXOIUMOCTH KaHAJIOB paclipe/ieIeHUsl TOBApOB B MAPKETHHIE U UX
MIPUPOAY.

OnwuuuTe BUbl KAaHAJIOB paclpe/ieleHusl 1 OCHOBHbIE KPUTEPUU UX BbIOOpa.
Oxapaktepu3syiiTe QyHKINHU TIOCPEAHUKOB B KaHAJIaX PaCIpeIesICHHsI.

Omnpenenure coaepxanue U GOpMbl OpraHU3alUU KOMMEPUYECKOT'0 IOCPETHUYECTBA B
MapKeTHHTE.

Omnpenenure GopMbl U METOJIbI POZHUYHOM TOPTOBIIH.

Onummre MapKEeTHHTOBBIC PEIICHNUS, IPHHUMAaEMbIe Ha YPOBHE PO3HUYHOM TOPTOBIIH.
BrrsiBute ocHOBHBIE (PYHKIUU U ()OPMBI OTITOBOM TOPTOBIIH.

Onwummre MapKETHHTOBBIC PEIICHNUS, IPHHUMAEMble Ha YPOBHE ONTOBOM TOPTOBIIH.
Omnpenenute OCHOBHBIE 3JIEMEHThI TOBAPOABHIKEHHS TOTOBOM MPOTYKIIHH.

Onummre KOMMYHUKAIIHOHHYIO MOJIENTb MapKETHHTA.

Omnpenenure NOHATHE MAPKETUHIOBOM KOMMYHUKAIIUHN U CUCTEMY MapKETUHTOBBIX
KOMMYHHKAIUH.

OxapakTepu3yiTe CTpyKTypy MapKETUHIOBBIX KOMMYHHKALIUH.

Onwummre yrnpaBiieHue MAaPKETHHTOBBIMA KOMMYHHUKAIHSIMH.

OxapakTepu3yiTe pexiaMmy B CUCTEME MapKETUHTOBBIX KOMMYHUKAIUH.

BrIsiBUTE BUIBI M CPEJICTBA PACTIPOCTPAHEHHS PEKIIAMBI.

OnuimTe opraHu3aluio NPOBEICHHUS PEKIAMHBIX KaMITaHU.

Oxapakrepusyiite konuenmuio nadauk puneimns (PR): uenu, 3anaun, pynkuuu PR.
OnuumTe IaHuPOBaHUE OPraHU3ALUH CBA3EH C OOIECTBEHHOCTBHIO.
OxapakTepu3yiTe JINIHBIC TPOJIAXKH B CUCTEME MAPKETHHTOBBIX KOMMYHUKAITHIHA
BrrsiBuTe 0COOEHHOCTH MPSMOTO MapKETHHTA.

Omnpenenure CTUMYJIUPOBAHUE MTPOAAXK B CHCTEME MAPKETHHTOBBIX KOMMYHHKAIIAN
Onwuumre nyTy NOBbIIEHUS 3P (HEKTUBHOCTH MaPKETUHIOBBIX KOMMYHHKALIUH
Onwumte hopMUPOBaHHE MAPKETHHTOBO-OPHEHTUPOBAHHON KOMITAHHH.
OxapakTepu3yiTe pa3BUTHE CIykKO U OT/I€]I0B MapKETHHTA.

Onpenenure GopMbl OpraHU3alMi MapKETUHTOBOM JIeATEIbHOCTH.

OxapakTepu3yiTe cTpaTernueckoe IIaHUPOBaHUE MAapKETUHIa — COJIepKaHUE U OCHOBHBIE
STambl.

OnuimTe CTpaTeruio ¥ TAKTUKY MAapKETHUHTA.

Omnpenenute OCHOBHBIE MapKETHHTOBBIE CTpAaTerHH (PUPMBI, TMOPSAOK HX Pa3pabOTKH U
peanu3aum.

OxapakTepu3yiTe coiepkaHue U MOPSI0K pa3paboTKH TEKYIIEro IiaHa MapKeTUHTa.
Omnpeznenure NOPSI0K M METOIbI Pa3pabOTKH OIOKeTa MapKETHHTA.

Onwummre MapKeTUHT TOTPEOUTETHLCKUX TOBAPOB.

Onuimre MapKETUHT YCIyT.

OnummTe MapKETUHT TPOMBIIIJICHHBIX TOBAPOB.

OnuumTe MeXTyHapOAHbBIM MapKETHHT .

Onummre MapKETHHT B COIUATBHOU cdepe.

OnuumTe HEKOMMEPUECKUH MapKeTHHT .

Oxapakrepu3yiiTe MapKeTHHI B COBpeMEHHOM ob1iecTBe Poccun.

Omnpeznenure rocyJapCTBEHHOE peryJIupoBaHue MapKkeTuHra B Poccun.
OxapakTepu3ynTe rpakIaHCKUE IBUKECHUS U MAPKETHHT .

Onwuinre Bo3AeHCTBUE 00IIECTBA HA pa3BUTHE MapKETHUHTA.

Kputepun onieHuBaHus:
MakcumanpHasi cymma 6aiiioB 1o ompocy: 30 6amioB (6 0TBETOB 10 5 6aioB)

Bbanabl Kpurepun oueHuBanus




- 5 bayioB OH JICMOHCTPUPYET 3HAHHE TI0 BOMPOCAM TEMbI, HCIOJIH30BA
BBICTaBIISICTCS JIOTIOJTHUTEIBHYIO HAYYHYIO JTUTEPATYpy IO TEME, PasBePHYTO OTBETHI Ha
o0ydaronemMycs, | BOIPOC, apryMEHTUPOBAHO BhICKA3aJl CBOIO TOYKY 3pEHUS, CHOPMYIMPOBAI
eCITH CaMOCTOSITEIIbHBIC BBIBOJIBI.

- 4 banna OH YCBOWJI MaTepuaj TEMBbI 110 BOIIPOCAM B PAMKaX OCHOBHOMW JINTEpPATYpHI,
BBICTABIISICTCS Pa3BEepHYTO OTBETHII Ha BOIPOC, ApTyMEHTUPOBAHO BBICKA3a CBOIO TOYKY
oOyJaromemycsi, | 3peHus, chopMyITHUPOBAT CAMOCTOSTEIBHBIE BBIBOIBI.

eCITH

- 3 bama OH ()parMEeHTapHO YCBOWJI MaTepHal, HEJOCTATOYHO Pa3BEPHYTO OTBETHII HA
BBICTABIISICTCS BOIMPOC, HE TMPOSBISI AKTHBHOCTh IPU OOCYKJACHHH JTUCKYCCHOHHBIX
oOyJaromemMycsi, | BOIPOCOB, HE CHOPMYIUPOBAT CAMOCTOSTEIHHBIC BEIBOIBI.

eCITH

- 0-2 6amna OH HE YCBOMJI TEMY, HE OTBETHJI HA Ha OJIMH BOIIPOC.

BBICTABIISICTCS

o0yyaromemycs,

eCITH

TecTnI

Tecrl

1. DacTHYHOCTH NMPeIJI0KEeHUS 3ABHCUT OT:
A.mepuoja BpEMEHHM B TEYEHMH KOTOPOrO MPOU3BOAUTENM MOIYT IPUCHOCOOUTHCA K

U3MEHEHUSIM 1ICH
b. cnocoOHOCTH  MpOM3BOIUTENS  IIepepaclpesieNisiTh  PeCcypChl

B IIOJB3Yy IIPOU3BOACTBA

OHpCI[eJ'IéHHOFO TOBapa 3a CUéT COKpalICHUA BBIITYCKa OCTAJIbHBIX

po=Raslivs)

noTpebneHus

N

volliep e

. B pe3yJbTaTe

. 9HCJIa TOBApOB - 3aMEHUTEIICH JAHHOTO TOBapa
. TOTO, SIBJISICTCS JIU TaHHBIN TOBAp MPEIMETOM MEPBOH HEOOXOJUMOCTH MITH POCKOIITU
. TOro, OTHOCHUTCS JIHN )IaHHLIfI TOBAp K MpeAMETaAM AJIUTCIIBHOT'O ITOJIb30BAHHA WJIM TCKYILICTO

. PbIHOK TOBapa HAXOAUTCSI B PABHOBECHOM COCTOSIHWH, €CJIH ...
. CyMMa IIeH Ha TOBap paBHA OIO/IKETY MOTpeduTenen
. 00BbEM PBIHOYHOTO CTIPOCa PaBeH 00bEMY PHIHOYHOTO MPEATIOKEHUS

B33.I/IMOI[CI>1CTBHH PBIHOYHOI'O CHpoCa U HNPCHJIOKCHHA YCTAHOBHUIIACH

KIIMPUHTOBaA LICHA

W = =

HE T

5N

. HCTaTUBHBIM

. YpE3MEPHBIM
. CHIKAIOIIUMCSI
. OTCYTCTBUEM

N T >

. IeHa paBHA U3JEPKKaM IIIIOC 3alJIaHUPOBAHHAs HOPMa IpUObLIN
. YPOBEHb TEXHOJIOTHH MEHSETCS IUIaBHO

. MapkeTHHT H3y4aer:

. IPOU3BOJICTBO MPEAJIAraeMbIX K COBITY U3IEIHiA

. KOHBIOHKTYPY PBIHKA ONPENeNEHHOTO BU/IA TPOLYKIHH
. 00IIHii ypOBEHB IIeH B YCIOBUAX UHQISINN

. METOJIbI YIIPABJICHUS MOTPEOUTEIECKUM CIIPOCOM

. CTpaTeTuy MOBBIIICHUS Ka4eCTBA MPOTYKIIHH

. PeMapkeTHHT CBSI3aH C ... CHPOCOM.

. UppallMOHATIBHBIM




5. IIpyHUMNBI MAPKETHHIA ...

A. IOCTIKEHNE KOMIIAaHWEH MaKCHUMaIbHO BBICOKOH MPHOBLTH
b. mocTosiHHOE N3y4YeHHE COCTOSHUS U IMHAMUKH PBIHKA

B. akTBHOE BO3/I€ICTBUE HA PBIHOK

I'. cokpaleHue Npon3BOACTBEHHBIX U3IIEPIKEK

/1. moBbIIIEHNE )KU3HEHHOT'O YPOBHS NOTpeOuTene

6. 3axoH cipoca npeacTaBJseT c000i 3aBUCMMOCTh:

A. pocT 10X0/I0B MOTpeOuTeNnel BeAET K TOMY, YTO OHM HAYMHAIOT MOKYNaTh OOJIbIIE TOBAPOB
b. xorna nena toBapa majgaert, 00bEM INIAHUPYEMBIX 3aKyTIOK, KaK PaBUIIO, pacTET

B. moTpeOutenu CKJIOHHBI 3aMEHATH I0POTHE MTPOIYKTHI O0see NeIIEBBIMU

I. MMPEBBIMICHUC MMPEATIOKCHUA Hal CIIPOCOM, KaK IIpaBUJIO, BeI[éT K CHM)KCHHIO [ICHBI HA TOBApP
J1. KpuBast cripoca UMEET MOJIOKHUTENbHBIN HAKIIOH

7. F'oTOBHOCTH MOKYNAThH J0NOJHUTE/IbHbIE NpeljiaraemMble K MPoake eIMHUIbI TOBaApa
TOJILKO 10 00J1ee HU3KOM LieHe Jy4lle Bcero 00bsiCHseT:
. IPUHLIMIT YOBIBAIOLIEH MPeeIbHON OJIE3HOCTH
KpHUBas MPEIIOKEHUS
. 9 dexT noxona
. 3aKOH COOTBETCTBUS CIIPOCA MPEI0KEHUIO
. AIIACTUYHOCTBH CIpoca I10 IICHE

HOmY

8. KoHuenuus ... OCHOBaHAa HA YTBEP:KICHUH O TOM, YTO OTpeduTE/b 0TAACT
NpeanoYTeHue TOBapaM, KOTOPbIe MPOKO PacPOCTPAHEHbI H JOCTYIIHBI 110 LIeHe.
A. COBEpILIEHCTBOBaHMS TOBapa

b. mpocBemERHOro MapKeTuHra

B. connanbHO-3THYHOrO MapKETHHTa

I. COBCPUICHCTBOBAHUA ITPOU3BOJACTBA

J1. uHTeHCHUKAIMN KOMMEPYECKHX YCHIIUI

9. Toprosasi onepanus, copepuaemMasi IByMsi CTOpPOHAMM - ... .

10. Ctparterust co3iaHusi TOBapoOB, KOTOPble MOPAJbLHO YCTAPeBAIOT Mpesk/ae, YeM BbIXOAAT
W3 CTPOSI HA3bIBACTCH ...
. Moau(duUKanus ToBapa
3aIJIaHUPOBAHHOE yCTApEBAaHUE
. IPOAYKTOBAsI UHHOBAIUS
. TIOBBILLIEHUE KAa4eCTBa
. IPOYHOE BHEAPEHHE Ha PHIHOK

HOw9

11. YTBepaxneHue ""He nbITaiiTech NPOU3BOAUTH TO, YTO MPOAAETCH KOe-KaK, a
MPOU3BOJAUTE TO, YTO OyaeT 0e3yCJT0BHO KYIUIEHO' XapaKTepHO IJisl KOHIeMIMU:
A. COBpEMEHHOI'0 MapKETHHIa

b. coBepiieHCTBOBaHMSI TPOU3BOICTBA

B. coBepieHCTBOBaHMS TOBapa

I'. uaTeHCHUKAITNT KOMMEPYECKHX YCHIIUI

/1. conuanbHO-3TUYHOrO MapKETHUHTa

12. 3akoH cnipoca npeacTasJjsieT co00ii 3aBUCUMOCTh:

A. KpuBasi cripoca UMEET MOJIOKHUTEIbHBIN HAKJIOH

b. morpeOuTeny CKIOHHBI 3aMEHSATh TOPOTHE MPOAYKTHI O0sIee ACIIEBBIMU

B. pocT noxomoB morpeduTeneii BEAET K TOMY, YTO OHM HAYMHAIOT IOKYIaTh OOJIBIIE TOBAPOB



I'. mpeBbIlIEHUE NIPEATIOKEHUS HAJ CIIPOCOM, KaK MPaBUIIO, BEAET K CHHKEHUIO LIEHBI HA TOBAP
J1. Korja 1eHa ToBapa najaet, 00bEM IUIAHUPYEMBIX 3aKyIOK, KaK IIPABUJIO, PaCTET

13. OuenouHoe cy:kaeHne NOTPedUTENs 0 CIIOCOOHOCTH TOBAPA Y/I0BJIETBOPUTDH €ro
NMOTPeOHOCTH HA3BIBACTCH MOTPEOUTENbCKAS ...

A. IEHHOCTDH

b. peaknus

B. nyxna

I'. mone3nocte

J1. xop3uHa

14. Omyuaemasi 4eJ10BeKOM HEXBATKA Yero-To HEOOXOUMOIO - ... .

15. MapkeTHHI H3y4yaeT:

. IPOM3BOICTBO IPEIaraeMbIX K COBITY HU3JIEIHM
KOHBIOHKTYPY PbIHKA OIPEAEIEHHOIO BUJA IPOAYKLIUN

. 001K YpOBEHD LIEH B YCIOBUSAX UHOIAIUN

. METOIbl YIIPABICHHS MOTPEOUTENBCKUM CIIPOCOM

. CTpaTeruu MOBBIIIEHUS Ka4YeCTBAa MPOAYKLIUU

HOwW9 >

16. e mponecca ynpapJjeHHs] MAPKETHHIOM - ONIPeeTUTh NMePCeKTHBHbIE
HANIPaBJIEHUS MAPKETHHIOBOMH J1esITeJIbHOCTH, KOTOpPbIE o0ecmeyar ...
. MAKCUMaJIbHO IIMPOKUI aCCOPTUMEHT
KOHKYPEHTHBIE IPEUMYIIECTBA KOMIIAHUU
. MAKCHMAJIBHYIO 3arpy3Ky ITPOU3BOJACTBEHHBIX MOITHOCTEN
. MUHHMaJbHbIE 3aTPAThl PECYpCOB
. MOHOIIOJIBHOE TIOJIOKEHUE Ha PBIHKE

HOwW9 >

17. Komniexkc MapkeTHHIa pa3padaTbiBaeTcsi A1 KaXK/A0IO ...
A. cermeHTa pbpIHKa

b. pbiHKa B 1I€7IOM

B. Ilocpennuka

I'. ToBapa

/1. HermocpeCTBEHHOIO KOHKYPEHTa

18. IIpu ocymecTB/IeHNH TOBAPHON KOHLENIMHU MO/ MOHATHEM KMAPKETHHI0Bast
0JIM30PYKOCTH» MOHUMAIOT ... .

A. NCTI0JIb30BaHUE TOJIKO ONTOBBIX MOCPEIHUKOB

b. coBepmieHcTBOBaHME TOBapa 0e3 yuéTa HyX 1 NOoTpeOuTemnei

B. OTtka3 ot BbIITycKa HOBOT'O TOBapa

I'. oTKa3 oT cTpaTernyeckoro MiIaHUPOBAHUS

J1. arpeccuBHbIE yCUIIHS 110 COBITY TOBapa

19.0cHOBHBIE NPUHIMIIBI MAPKETHHIA:
A. cerMEHTHpPOBaHUE PhIHKA

b. cratnuHoCTB

B. opuenranus Ha notpeOuTemns

I'. ynpaBiieHue 1o KOHTPAKTy

J1. THOKOCTP M aJTalTHBHOCTD

20. Hean mapkeTHHra B NOpPsiAKe UX (p)OPMYTHPOBAHUS:
A. nenu npeanpusITUs
b. nenu oTAenbHBIX 3JIEMEHTOB KOMIUIEKCAa MapKETUHIa



. MUCCHS TIPEANIPUATHS
. 0011as 1esb MapKETUHTOBOM J1€ATEIbHOCTH
. IEJIM TSI OTAENBHBIX TOBAPOB U PHIHKOB

ho=Rasivs)

Tect 2

IIpuHUMNBI MAPKETHHTA ...

. JOCTH>KEHHE KOMIIaHUE MaKCUMaJIbHO BBICOKOM MPUObLIH
IIOCTOSIHHOE U3Y4YEHHE COCTOSHUS U IMHAMUKH PBIHKA

. COKpAIllEHNE ITPOU3BOACTBEHHBIX U3/IEPKEK

. aKTMBHOE BO3/ECHCTBHE HA PHIHOK

. IOBBILLIEHUE )KU3HEHHOTO YPOBHsI MOTpeOuTeNnei

HOmE >R

DJieMeHThI MaKpocpeIbl MAPKETHHIA:
. IOCPEHUKH
HYKOHOMHYECKAS CUTYalus
. HAJIoroBasi cucTemMa
. TIOJIMTUYECKUI PEXKUM
. mapTHEPHI 10 OM3HECY

EoOmTweD

3. B oTHOIIEHHM MAPKETHHIA YCJIYT CyIIeCTBYET TONMOJTHUTEIbHbIN NATHIH 2JIEMEHT
KOMILIeKca MapKeTuHra (msroe "P") - 310 ...

A. nepcoHan

b. npe3enranus

B. nosunuonuposanue

I'. nruuHbBIe pOAKHU

Iopsaok cocTaBieHNs MJIAHA MAPKETHHIa
. IporpamMma
aHanu3
. e
I'. mpuopHTETHI K CTpaTETHN
J1. 6roKeT

ool

5. ConmasibHblii 4 ynpaBjeHYeCKHid MPoLecc, ¢ MOMOIIbI KOTOPOIro OTAeJbHbIe JJULA U
TpyNnbl JUI YIOBJETBOPSIIOT CBOHM HY:K/IbI H MOTPEOHOCTH MOCPEACTBOM CO3IaAHUS
TOBAPOB U MOTPEOUTEIbCKUX EHHOCTENH M B3aMMOOOMEHA VMU - ... .

6. OTHOCATCS K KOMILIEKCY MapKeTHHIa:
A. nabopManus o peIHKE

b. npoxykt

B. nmoBenenne nmorpedureneit

I'. uena

J1. MapKeTHHTOBbIE KOMMYHUKAIIUN

E. uenu opranuzanuu

JK.xaHanb! pactpeieleHus POy KITHH

7.971eMeHThl MUKPOCPe/Ibl MAPKETHHIA:
. HAJIOrOBasl CUCTEMA
KJINEHTBI
. MapTHEPBHI 10 OU3HECY
. TIOJIMTUYECKUIN PEKUM
. DKOHOMHYECKAsl CUTYaLus

HOwY



E. nocpegnuku

8. Ycayra oTHOCHTCS K 3JIEMEHTY KOMILJIEKCA MAPKETHHIA - ...
A. IpoJBUKEHUE

b. nena

B. nponykr

I'. Pacnipenenenue

9. Ctparterust co31aHHsl TOBAPOB, KOTOPbIe MOPAJIbHO YCTAPEeBAIOT MpesKAe, YeM BbIXOAST
U3 CTPOsl Ha3bIBaeTCH ...
. 3aIUIAHUPOBAHHOE yCTapeBaHUe
Mo uUKaIMs ToBapa
. IPOJTyKTOBAasi MHHOBALUs
. TIOBBILLIEHUE KAa4eCTBA
. IPOYHOE BHEJPEHNE Ha PHIHOK

HOwWT >

10. B OecnnpuObLIBLHOM CEKTOPE KOHLENIUS MOKPBITHSI PACX0/I0B 03HAYAeT ... .
. 3aTpaThl Ha cOOpP CPEICTB
BKJIaJ MPABUTCIBCTBA I IOKPBITHA 3aTpaT
. LICHOBYIO TIOJIUTUKY, HAIIPABJICHHYIO Ha IOKPBHITUE PACXOJIOB
. u3MepeHue 3PpPEeKTUBHOCTH yCIIyT HA OCHOBE 3aTpat
. 3ABUCUMOCTB OT JCHET TPETbUX CTOPOH

HOmY

11. OTHOCATCS K OAHOM KJIacCuPUKANMOHHOM rpymie:
A. peruoHanbHbI MApKETUHT

b. cTparernueckuii MapKeTUHT

B. MUKpO-MapKeTHHT

I'. MexXITyHapOIHBII MapKETUHT

J1. MapkeTuHr ycayr

12. CoBpeMeHHBIN MOAXO0] K OCYIIECTBJICHHI0O MAPKETHHIOBOM JeSITeJIbHOCTH OCHOBAH Ha:
A. MakCUMaJIbHOM YJIOBJIETBOPEHUHU MOTPEOHOCTEH MoTpeOuTemnei

b. xoMmaexcHOM moaxoJa¢€ K UCIMOJIb30BAHHUIO HHCTPYMCHTOB MApPKECTUHI'A

B. ynosnerBopennn norpeGHOCTEH moTpeduTeneil uepes JOCTHKEHHE 1eJIel KOMITaHUH

I'. noctrxeHUH Lieeil KOMITaHUU Yepe3 yI0BIETBOPEHHE MOTpedHOoCTel noTpeduTenei

J1. nomyuyeHun 60nble NpuObLIN, YeM KOHKYPEHTBI

13. "He nene:xnasi" nena B 6ecnipuObLIbHOM MapKeTHHIE - ITO ...

A. cyOcuiuu Ha Tylily 4eloBeKa, BhIpaKEHHBIE B PyOIIsIX

b. Bpems u ycunus, moTpayeHHbIE MOTPEOUTENIMHU

B. nena, BeipakeHHas B TOBapax, a He JIGHbrax

I'. nap

J1. HE3aBUCHMOCTb CYIIECTBOBAHHS OPTaHU3ALMHU OT PE3yJIbTATOB Ha PHIHKE

14. Konuenuuu ynpapjeHUss MAPKETUHIOM B MOPSi/IKe UX Pa3BUTHUS
. IPOAYKTOBAs
MapKETHHT
. cObITOBAs
. TIPOU3BOJICTBCHHAS
. COIIMANIbHO-3TUYHBIN MapKETUHT

HOwo e

15. OcHOBHBbIE MOHATHS MAPKETHHIA B MOPSAIAKE UX YCI0KHEHHS
A. moTpebuTeNnbCcKas IEHHOCTh



b. nyxna

B. 3anpoc

I'. moTpebuTensckas ya0BIETBOPEHHOCTh
J1. moTpeGHOCTH

16. AkT MOJIYYCHHUSA OT KOro-TO KeJIaeMoro 00beKTa B3aMeH apyroro o0beKTa - ... .

17. Ycayra oTHOCHUTCS K 3JIEMEHTY KOMILIEKCA MAPKETHHIA - ...
A. eHa

b. npoxykr

B. nena

I'. nponBuxeHue

. pactipenenenue

18. CoBOKYNIHOCTH HMEIOIIMXCH H NNOTEHIHAJBHBIX OKYNIATeJIeil TOBapa WM YCJIYIH - ... .

19.11esb nponecca ynpasJieHUsI MAPKETHHIOM - ONIPeJeJIMTh MepCleKTHBHbIe
HaINlpaBJIeHUs] MAPKETHHI0BOIi 1esiTe IbHOCTH, KOTOpPbIe o0ecneyar ...
. MOHOTIOJILHOE TOJIOXKEHNE Ha PhIHKE
MaKCHMaJIbHYIO 3arpy3Ky POU3BOACTBEHHBIX MOIIHOCTEN
. MMHHUMaJIbHbIE 3aTpaThl peCcypcoB
. MAKCHUMAaJIbHYIO 3arpy3Ky IPOM3BOACTBEHHBIX MOIIHOCTEN
. KOHKYPEHTHbIE PEUMYILECTBA KOMIIAaHUU

HOwWT >

20. OcHOBOM KOHLENIHMH COUMATBHO-ITHYHOT0 MAPKETHHIA ABJISIIOTCH WIeH ...
A. rapMOHUU C IPUPOAOH

Bb. 61arococTosHuA YeIoBEUSCTBA

B. ontumuzanuu npou3BoACTBa

I'. ynoBneTBopeHus moTpedHOCTEH

J1. momy4enus npuobLTH

HNucTpykuusi mo BhinmoJiHeHHo: OOyuyaromeMycs HEOOXOIUMO BBIOpaTh OJUH MPaBUIIbHBIH
OTBET U3 NMPEAJIOKEHHBIX.

Kpurepun onenuBanus:
MakcumanbHas cymma 6amio mo tectam: 20 6amios (2 tecta mo 10 6ayoB)

— 9-10 6annoB BBICTABISETCS CTYIEHTY, €CIU TOJYYEHBI MpaBWIbHBIE OTBETH Ha 90-
100% BompocoB TecTa;

— 7-8 0aIoB BBICTABIICTCS CTYJEHTY, €CIIM TIOJIy4YEeHBI ITpaBUIbHbIC 0TBETH Ha 70-89%
BOIIPOCOB;

— 5-6 0ayJIOB BHICTABIISIETCS CTYACHTY, €CITU TTOJTyYeHBI IIPaBUIIbHBIE 0TBETHI Ha 50-69%
BOIIPOCOB;

— 0-4 Ganna BeICTABIISIETCS CTYJCHTY, €CIIM TIOJYYEHBI MPABHILHBIC OTBETHI MEHEE, YeM
Ha 50% BonpocCoB;

TeMBI JOKJIA10B

PbIHOK Kak 00BEKT MAapKETHHIA: HJIEMEHTHI, XapaKTePUCTHKH, KJIacCu(uKaus
PocT 3HaUMMOCTH MapKETUHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBHIX

Pacmmpenune cdeprl npuMEHEHNs: MapKETUHIa B COBPEMEHHON TpaKTHKe

Wcropus pasButus mapketunra pa3sutus Mapketunra B CIIIA u 3anannoit EBpone
HcTopus pa3BUTHA MapKeTUHTa B cOBpeMeHHoi Poccun

agrwdE



13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45.
46.
47.
48.
49.
50.
51.
52.
53.

Bunbl 1 0cOOEHHOCTH MapKETHHIa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA
MapkeTHHroBbI€ HCCIIEIOBAHUA C TOMOIIbI0 THTEepHET

KonnuecTBeHHbIE U KaUECTBEHHBIE METO/Ibl MAPKETUHTOBBIX MUCCIIEJOBAaHUN

Pa3paboTka BHIOOPOYHOTO IJIaHA U OTPE/IeNIeHNEe BEIOOPKH ISl HCCIEA0BAaHUS
BenumapkuHr Kak (yHKIHS MapKETUHTOBBIX HCCIICIOBAHUI

Buner unopmanmu u ux knaccupukanus

@dakToppl W TEHAECHLUUU PAa3BUTHS MAaKpOCPEIbl, HX BIHUSHUE HA MApPKETUHTOBYIO
COCTAaBJISIOLLY O

Bnusinue ¢pakTopoB MUKpOCpEIbl HA MAPKETUHTOBYIO CTPATErHIO MPEANPUATUS
[ToTpeOuTenbCKuil PBHIHOK: HCCIEA0BaHME IOKYMATENIbCKOIO CIpOca, MOBEACHYECKHX
MOTHBOB, IIpOLIECcCa MOKYIIKH

PBIHKM NPOMBINIEHHBIX TOBapOB, FOCYAAPCTBEHHBIX U MPABUTEIbCTBEHHBIX YUPEKICHUM,
0COOEHHOCTH, MAPKETUHIOBasi OpUEHTAIIHS

TeopeTnueckne KOHUENIMY MOTUBALUI

['pynmnsl pakToOpoB, OKAa3bIBAIOIIMX BIUSHHUE HA MOKYIIATEIbCKOE OBEICHNE

Monens 1 TUIIBI IPOLIECCOB IPUHATUS PELLIEHUS O MOKYTIKE.

Komruiekc mapkeTusra 1 ero pa3paboTka

Tpancdopmarus KOMIIJIEKCa MapKETUHIa B COBPEMEHHBIX PhIHOYHBIX YCIOBHSIX
Creunguka KoMIIIekca MapKeTHHra B cepe yCiyT

CymHOoCTb U cofiepKaHKe MTpoLecca YIIpaBIeHUsT MapKETUHIOM

MeTo1bl CErMEHTUPOBAHMS U aHAJIHU3 MOJIYUYEHHBIX CETMEHTOB

Hcnonp3oBaHue prIHOYHBIX UCCIIEOBAHUH [T pa3padOTKU CTpaTeruy MO3UIIMOHUPOBAHUS
Bo3morxnbie HampaBieHus quddepeHnnanum ToBapa

OcHOBHbBIE HaIlpaBJIEHUsS MAapKETHMHIOBOW CTpPAaTETMU [0 OTHOLIEHUIO K OIPEICIICHUIO
LIEJIEBOM Ay TUTOPUH

OCO0EeHHOCTH CETMEHTUPOBAHUS PhIHKA IOTPEOUTEIBCKIX TOBAPOB

Oco0eHHOCTH MO3ULIMOHUPOBAHUS ITPOYKTa HA PhIHKE OAaHKOBCKUX YCIyT

[TnaHupoBaHue yCIyT U CEPBUCHOTO OOCITY>KMBaHUS KIMEHTOB.

[InannpoBaHue TOBapHOIO aCCOPTUMEHTA U TOBAPHON HOMEHKJIATYPHI.

Bapuanuu ctpaternn MapKeTHHra Ha pa3jIn4HbIX dTanax KM3HEHHOTO UKJIA IPOAYKTA.
PanmonansHOE pOJUIEHNE JKU3HEHHOTO IIUKJIA IPOIYKTA.

VHHOBaIMOHHAs OJUTHKA U BHEPEHUE HOBBIX TOBAPOB

[TonuTtuka npeanpusaTHs B 00J1acTH AU3aiiHa U yITAKOBKU TOBapa

Omnpenenenne U 3Ha4EHUE LIEHOBOW MOJIUTUKU

Crpateruu M TaKTHUKHU [IEHOOOpa30BaHUs

HenoBas nuddepeniuaiys Ha ppIHKE TOBAPOB U YCIYT

Metoap! pOpMHUPOBAHUS IIEHBI B YCIOBUAX KOHKYPEHTHOTO PhIHKA

CoBpeMeHHas NPaKTUKa BAPbUPOBAHUS LIECHAMM.

VYcnoBus paboTsl M OTBETCTBEHHOCTh YYaCTHUKOB KaHaja pacipe/esIeHus

VYpaneHue KaHAJIOM paclpeaeaeHus

BepTukanabHble 1 MHOTOKaHAJIbHbIE MAPKETUHTOBBIE CHCTEMBI

JloroBopHbBI€ BepTUKAIbHbIE MAPKETUHTOBBIE CUCTEMBI: ()paHUYai3UHT

[IpakTnueckue npuMepsl, CBA3aHHBIE C MApPKETUHTOBBIMHU DPELIECHUSIMHU, NPUHUMAEMbIMU
PO3HUYHBIMHU TOPTOBLIAMU

HoBble MapKkeTHHIOBbIE TEHACHIIMU B ONITOBOI TOPTOBIIH.

[InanupoBaHue pekIaMHOM KaMIiaHuu B ceTh MHTepHeT

Nmux opraHusanuy 1 ero COCTABIISIIOIINE

DopmBI 1€JI0BBIX KOMMYHUKaLMK B pamkax PR-nedarensHocTi

JInunsle nponaxu. TeneMapKeTHHT.

OCHOBHBIE BUJbl CTUMYJIUPOBAHUS MPOJAXK B ONITOBOM U POZHUYHON TOPTOBIIE

CucreMa MapKETHUHIOBBIX CTpATEruil IPEaIPUITUS

[ToprdhensHbie MapkeTHHTOBBIE cTpaTteruu: Matpuna bKIT,

[MopTdenpHble MapKETHHTOBBIE cTpaTeruu: Marpuia Aacodda



54. OcHOBHBIE 3Talbl CTPATErMUECKOI0 IUIAHUPOBAHNUS MAPKETHUHT A

55. OCHOBHbIE pa3IUYMsI MEXy CTpaTerueil U TaKTUKOW MapKeTHUHra

56. CopneprkaHue U MOPSIOK COCTABIICHUS TUTAHA MAapPKETHHTA

57. Oco0eHHOCTH MapKeTHHIa Ha pelHKe B2B

58. Buasl MeXIyHApOIHOTO MAPKETHHTA U €T0 BHEIIHSS Cpefa

59. Crneuu¢uka ¥ NPUHLUIBI MAPKETUHTOBOM EATEIILHOCTH B c(hepe TOproBiIn

60. OcoOGeHHOCTH MapKEeTHHTa Ha PHIHKE HEIBUKHUMOCTH

61. Kommiekc mapkeTunra Juist chepbl ObITOBBIX YCIyT

62. MapKeTHHT TOCTeIIPHUMCTBA U TypU3Ma

63. IIpobnembl NMpPUMEHEHHs COLMAIbHO-3TUYECKOIO MapKETHHIa B MPAKTUKE POCCHUHCKHUX
HNpEeAIPUATUI

64. OcoOGeHHOCTH PAaBOro PeryIupoBaHKs MapKeTHHIa U pekiaMbl B Poccun

65. MapkeTuHT U OXpaHa OKPY KaIoIIeH CpeIbl

Kpurepun onenuBanus:
MakcumanbHas cyMMa 0alioB 3a qokiajsl - 20 6amioB (2 goknaga nmo 10 6anioB)
OO0yuaronuiics mosry4aet 3a gokiian 10 6amioB npu COOTIOACHUH CIICTYIONINX TPSOOBAHMIA:

- mocTaBJieHa NpolsieMa UccieIoBaHus, 000CHOBaHA €€ aKTyallbHOCTh (2 Oaiia);

- clleJlaH KPaTKUH aHaJIW3 Pa3IMIHBIX TOYCK 3PEHHUS Ha paccMaTpuBaeMylo mpoodiemy (2
Oarmn);

- c/IeNIaHbl BBIBOJIBI IO UCCIIEAyeMoi pobieme (2 Oasa);

- 0003HaueHa aBTOpCKas mo3uius (2 Oaa);

- UCIOJIb30BAaHO HE MCHEE IATH JMTEPAaTYPHBIX MCTOYHUKOB, COOJIIOJICHBI TPEOOBAHUS K
odopmieHHro paboThl (2 6aa).
3a HecoOITI0ICHNEe YKa3aHHBIX TPEOOBaHMIA OlIEHKA CHIDKAETCs Ha 2 Oaiia 1Mo KaKJI0oMy ITyHKTY.

3 MeToanueckue MaTepuaJibl, onpeaessiionue npoueaypbl OeHNBAHUSA 3HAHUNA, YMEHUIA,
HABBIKOB M (WJIN) ONBITA JeATEJbHOCTH, XaPaKTepPU3yWIIUX 3Tanbl (oOpMUPOBAHUS
KOMIIeTeHII M

[Tponetypsl OLIEHWBAHUS BKIIOYAIOT B CE0Sl TEKYLIMH KOHTPOJIb M IMPOMEXYTOUHYIO
aTTECTALUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCSA C HCIOJB30BAHUEM OLEHOYHBIX
CPEACTB, INPEACTABICHHBIX B II. 2 JTAHHOTO NPHUIIOXKEHMS. Pe3ysbTaTbl TEKyIIEero KOHTPOJS
JIOBOJATCS 10 CBEJICHU CTYACHTOB 10 IIPOMEKYTOUYHOHN aTTECTALUH.

IIpomexyTouHas aTTecTauMs MPOBOIUTCS B popMe 3a4eTa.

3aueT MPOBOAUTCS IO PACIHCAHUIO NPOMEXYTOYHOM aTTECTAlMM B YCTHOM BHUJE.
KomuyectBo BompocoB B 3amanuu — 3. llpoBepka OTBETOB W OOBSBICHHE pPE3yJIbTATOB
IIPOM3BOJUTCS B JIeHb 3adeTa. Pe3ynpTaThl aTTECTALlMM 3aHOCATCA B BEJOMOCTb U 3a4ETHYIO
KHIWKKY cTyaeHTta. CTyneHTBl, HE MPOUICIIINE MPOMEKYTOUHYIO aTTECTAllMI0 MO TpaduKy
IIPOMEXYTOYHOM aTTeCTallMM, AOJDKHBI JIMKBHIUPOBATh 33J0JDKEHHOCTb B YCTAHOBICHHOM
HOPsIZIKE.



IIpunoxenne 2
METOIANYECKHUE YKA3AHUSA 11O OCBOEHUMIO JJUCHUTIJIMHBI

Y4eOHBIM MJIaHOM MPETyCMOTPEHBI CIIEYIOIINE BUbI 3aHATHH]:

- JIEKIINH;

- IPAKTUYECKUE 3AHIATHS.

B xo/1€ TeKIIMOHHBIX 3aHATUH paccMaTPUBAIOTCS TEOPETUUECKUE OCHOBBI U COBPEMEHHBIE
METOJIbl MapKETUHTOBOI NEATENbHOCTH MPEANPUSATHI B YCIOBUAX HECTAOMIBHON PHIHOYHOMN
KOHBIOHKTYPBI, JTAIOTCS PEKOMEHJAIMH JJISi CaMOCTOATENBbHOM paboThl M TOATOTOBKE K
MPaKTUYECKUM 3aHATHSIM.

B xoze nmpakTHuecKux 3aHATHH yIiIyOIsI0TCs U 3aKPEIUIAIOTCS 3HaHUS CTYACHTOB 110 PAAY
PAacCMOTPEHHBIX Ha JIEKIUSAX BOIPOCOB, PA3BUBANOTCS HABBIKU IUIAHWPOBAHUS MAPKETUHIOBOM
NESTEIIbHOCTH HAa  NPEANPHUSATHN; OOOCHOBAHWS TOBAapHOH, IIEHOBOW, COBITOBOM U
KOMMYHHKAaTUBHOW TOJUTUKA Ha TMPEANpPUATUH; BbISIBICHUS W (GOPMUPOBAHUSA CIIpoca
notpedureneit; coopa, 00pabOTKM U aHAIN3a MAPKETUHTOBOW HHPOPMALIUH. .

[Ipy noAroTOBKE K MPAKTHUECKUM 3aHATHUAM KaXKIbIi CTYJEHT J0JKEH:

— U3YYHUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYypY;

— U3YYUTh KOHCIIEKTHI JIEKLINH;

— IOJATrOTOBUTH OTBETHI HA BCE BOIIPOCHI [10 U3y4aeMOil TeEME.

B npouecce noarotoBKM K NpakTUYECKUM 3aHATUSAM CTYJIEHTbI MOTYT BOCIIOJIb30BaThCS
KOHCYJIbTAIISIMU [IPENOIaBaTENs.

Bompockl, He paccMOTpeHHbIE Ha JIEKIUSAX M MPAKTUYECKUX 3aHATHUSX, TOJKHBI OBITH
U3yUYeHBl CTyJIEHTAMU B XOJE CaMOCTOSTENbHOU paboThl. KOHTPOIb caMOCTOATENbHONW pabOThI
CTYJICHTOB OCYULIECTBIISIETCS B XOJE 3aHATUN METOJOM OIPOCa U MOCPEICTBOM TECTHUPOBAHUSA.
B xoxe camocrosTenbHOR pabOThl KakIbl CTYyAEHT O0s3aH MPOYMUTATH JOTOJHUTEIBHYIO
JUTEPATYPy MO M3y4aeMOW TEME, IONOJIHUTh KOHCIIEKTHI JIEKIUMN HEJAOCTAIOIIUM MaTEepUaJIOM,
BBIIIMCKAMU U3 PEKOMEHJOBAHHBIX NEPBOMCTOYHUKOB. BBIIEINTh HENOHATHBIE TEPMHHBI,
HalTU UX 3HAYEHHE B SHIMKIONEINYECKHX CIOBapsX.

JUis TMOATOTOBKH K 3aHATHSM, TEKYLIEMY KOHTPOJIO MU INPOMEKYTOYHOW aTTeCTallUH
CTYJIEHTBl ~ MOTYT  BOCIIOJB30BAThCS AIEKTPOHHO-OMOIMOTEYHBIMU CHCTeMaMU. Takxke
oOyvaromuecss MOTYT B3STh Ha JIOM HEOOXOOUMYIO  JUTEepaTypy Ha abOOHEMEHTe
YHUBEPCUTETCKOI OMOIMOTEKH MIIM BOCTIOIB30BATHCS YNTATBHBIMU 3aJIaMH.
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