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3aB. xadenpoii: 1.3.H., mpodeccop H.B. IIpxenernkas

Metonudeckuii coBeT: 11.3.H., mpodeccop M./1. Koctornonor



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1 O3nakomiieHUE CTYICHTOB C TCOPETUYCCKUMU OCHOBaMHU W COBPEMCHHBIMU METOAAMHU pEaIn3aliun MapKeTPIHI‘OBOiI
AKTUBHOCTH TaMOXCHHBIX npezmpmnnﬁ B YCJIOBHUAX U3MCHAIOIUXCSA PBIHOYHBIX KOHBIOHKTYD BO BHEITHEIKOHOMMYECKOM
JACATCIBbHOCTH.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJTMHBI

ITIK-3. Cnoco0HOCTD K OpraHu3anuy padoT 10 BHEIIHEIKOHOMUYECKOIl e TeIbHOCTH

B pesyabTrare 0CBOCHMS AUCHUILIMHBI 00yYaI0LIUIACS JOIKeH:

3HaTh:

POJTb, IPUHIUITEL ¥ (PYHKIUK MapKETHHTa BO BHECIIHEOKOHOMHYECKON NEATEIFHOCTH, C(hephl MPUMEHEHUSI MApKETUHTa H OCOOCHHOCTH
TEXHUYECKOW JIOKYMEHTAIMH, OOBEKTHI, CPEICTBA M WHHOBAIIMOHHBIE METOJABl MapKEeTHUHTa, WH()OPMAIIMOHHBIC TEXHOJOTHH TIPU
MPOSKTHPOBAHNH MAapKETUHTOBOM NEATENBHOCTH, CIIOCOOBI peajn3aliyd MAapKETHHTOBBIX IPOEKTOB B TAMOXKEHHOH AEATENTbHOCTH
(cootHeceno ¢ uaaukatopom [1K-3.1)

Ymern:

cobupaTh U OIIEHUBATh MAapKETUHIOBYI0 MH(GOPMALMIO C IEIbI0 aHalN3a BHENIHEH M BHYTPEHHEHl MapKeTHHIOBOM cpeibl BO
BHEIIHEOKOHOMHYECKOH JeATeIbHOCTH; paboTaTh C MapKeTHHIOBOW NOKYMEHTAlMeW; pa3pabaThiBaTh M IPUMEHSITh WHHOBALMOHHBIC
TEXHOJIOTHH B MAapKETHHTOBOH JESATENFHOCTH, WCIONB30BaTh WH(GOPMAMOHHEIE TEXHOJOTHH B pa3paboTke W peaHu3aliiu

MapKeTI/IHI‘OBBIX HpOeKTOB, pa3pa6aTI)IBaTI) MapKeTI/IHFOBBIe HpOCKTBI n CTpaTeFI/II/I B TaMOXXCHHOM [ICJIC (COOTHCC@HO C I/IHI[I/IKaTOPOM
TK-3.2)

Baagern:

HaBbIKaMU OPraHU3allM{ U YIpPaBICHUs MapKETHHIOBOU JEATENbHOCTHIO; HABBIKaMU ()OPMHPOBAHHMS TOBAPHOM, 1IEHOBOM, COBITOBO U
KOMMYHHKaTHBHOIH TOJIMTHKH BO BHEIIHEIKOHOMHYECKOH IEATEIbHOCTH, METONaMH pPa3pabOTKM HMHHOBAIIMOHHBIX MapKETHHIOBBIX
TEXHOJIOTHH, HaBBIKAMH Pa3pabOTKM W peau3allii MapKeTHHTOBBIX IIPOEKTOB C HCIIONIBH30BAaHMEM HWH(OPMAIMOHHBIX TEXHOJIOTHH,
MPaKTUIECKUMH HaBBIKAMU PeaTn3alliy MapKETHHTOBEIX IIPOEKTOB B TAMOXKCHHOMN JESATENBHOCTH (COOTHECeHO ¢ nHankaropom 11K-3.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUITJINHBI

Paznen 1. CoBpeMeHHBbI MAPKETHHI': METOMAOJIOTHSI U OCHOBHOW MHCTPYMEHTapuii

Bua 3ansitus / Cemectp /| KonmuectBo

Ne HaumeHoBaHHe TeMbl, KPaTKOE CO/lep:KaHNe
K Aep pa6ots1 / popma A Kypc 4acoB

KomnereHuuu

Tema 1.1 «OcHOBHBIEC MOHSTHS ¥ KOHLEHIIMN MAPKETHHTa»
ConnallbHO-3KOHOMHUYECKasi CyIIHOCTh MapKeTHWHra. VIcTopust u reHesuc
1.1 |mapkeruHra. DBomonusl pa3BUTUS KOHLENIMH MapkeTuHra. Comepxanne | JIeKIMOHHBIEC 3aHSATHS 3 2 TIK-3
MapKeTHHTa: 1IeH, 3aJa4d, NPUHLUINBL, (YHKIMU. TUIBI MapKeTHHIa B
3aBHCHMOCTH OT KOHBIOHKTYPHI PhIHKAa U COCTOSIHHSI CIIPOCa.

Tema 1.2 «MapKeTHHIOBBIE HCCIICIOBAHMS M CPEla MAPKETHHTa
CymHoCTh, LENM M 3aJauydl MapKeTHHTOBBIX HCCICIOBAaHMI pBIHKA.
OcHOBHBIE STambl Mpolecca NPOBEJCHHS MapKETHHIOBBIX HCCIIEIOBAHUI
pbiHka. OCHOBHBIE METObI NPOBENEHUSI MApKETHHIOBBIX HCCIIEIOBAHUIA. CamocrosiTesbHast
BaxHeiilie HanpapieHHs MAapKeTHHIOBBIX HcclenoBaHuil. [loHsTue pabora
“MapKeTHHroBasi cpema” M ee CTPyKTypa. MHKpocpeaa MapKeTHHra u
OCHOBHbIE (haKTOpbl ee ompenessomue. Makpocpena MapKeTHHra M
(haKTOpEL, ee OIpeAeIISIONIIe.

1.2 3 8 IK-3

Tema 1.2 «MapKeTHHIOBBIE HCCIICIOBAHHS M CPEla MAPKETHHTa
CyuiHocTh, 1€ M 3a7a4d MapKETHHTOBBIX HCCJICOBAHUI PBHIHKA.
OCHOBHBIE 3Talbl Mpolecca MPOBEACHHS MapKETUHIOBBIX HCCIICIOBAHUIM
peiHKa. OCHOBHBIE METOBI NPOBEICHUS MAPKETHHTOBBIX HCCIICHOBAHUM. [paxTHyeckue
BaxHeiilie HanpapieHHss MAapKeTHHIOBBIX HcclenoBaHuil. [loHsTue 3aHATHS
“MapKeTHHroBasi cpeia” M ee CTpPyKTypa. MHKpocpeaa MapKeTHHra Hu
OCHOBHBIE (DaKTOPBI €€ Onpeesionpe. AHaIN3 MaKpoCpeIbl MapKEeTHHTa
¢ ucrniosis3oBanreM Microsoft Office.

1.3 3 2 IK-3

Tema 1.3 «CermeHTHpOBaHUE ¥ O3ULIMOHUPOBAHUE TPOLYKTa HA PHIHKE»
Beibop neneBoro poiHka. OCHOBHbIE NpPU3HAKM CETMEHTALMU DBIHKA:
CerMeHTaluss MO reorpaUueckoMy MPHU3HAKY, CErMEHTAlUs IO
neMorpauyeckoMy TPU3HAKY, CerMEHTAlusl M0 MCUXOrpapuIecKoMy

CamocrosiTesibHas
1.4 |mpu3Haky, cermMeHTamms IO MOBeIEHUYECKOMYy mpu3HaKy. Crparerun 6 3 10 IK-3
LENIEBBIX CErMeHTOB pBIHKA: HenuddepeHPOBaHHBIH, pabora
i GepeHIUPOBaHHbIN, [eseBO MapKeTHHT. CerMeHTHPOBAaHHUE PhIHKA U
OCHOBHBIE  cHOCOObI  oxBaTa  pbiHKa. JluddepeHunpoBanue wu
MO3UIIMOHUPOBAHNE NPOIYKTA HA PHIHKE.

Paznen 2. Kommiieke MmapkeTuHra




HaumeHoBanue TEMbI, KPpaTKo€ CoAepKaHue

Buj 3ausitusi /
pabotsl / popma ITA

Cemectp /
Kypc

KoauuecTBo
4acoB

Komnerenuuu

2.1

Tema 2.1 «ToBap u TOBapHas HOJTUTUKA

ToBap Kak »JJIEMEHT KOMIUIEKCA MapKeTHHIa M €ro CBOWCTBa.
Krnaccugukanust ToBapoB U IMOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Ipouecc pa3paboTKH HOBBIX TOBAapOB. YIIpaBlIEHUE TOBAPHBIMH JIMHUSIMH,
TOProBBIMM MapkaMu W ynakoBkamu. Crparerust »HU3HEHHOrO IHKJa
ToBapa. Bapmammm KpuUBBIX JKM3HEHHOTOo IWKJIa ToBapa. Crparernu
MapKeTHHra Ha PasJIMYHbIX dTarax XXM3HEHHOTO LUKJIa TOBapa.

CamMocTosTenbHast
pabora

IK-3

22

Tema 2.2 «LleHbl 1 1IEHOBAS TOTUTHKAY

Llena xak »1IeMeHT KoMIUIeKca MapkeTuHra. CuctemMa 1ieH B MapKeTHHIe U
WX Kiaccuukanus. Jtarnsl GOPMUPOBAHUS LIEHBI HA TOBAphl U YCIyTH B
YCIIOBHSX phIHKA. DaKTOpPhI, BIUSIONIME HA YPOBEHb IIEH. YCTaHOBICHUE
LIEH Ha TOBAapbl M YyCIyrH Ha pbiHKe. OmnpeneneHue IEHbI HAa OCHOBE
u3ziepKek npousBozcTBa. OmpesieneHrne 1IEH ¢ OpUEHTAlMeil Ha Crpoc.
OmnpeneneHue eH ¢ OpHEHTALMEH Ha KOHKYPEHIMIO. AJlanTanys IICHBI.
Br100p 11€HOBBIX CTpATEeTHii HA PHIHKE.

CamocrosiTenbHas
pabora

IK-3

2.3

Tema 2.3 «Kanansl pacmpeneneHus U TOBApOIBIDKEHISD

Heo0xoauMocTh KaHAJIOB pacHpeselieHHss TOBapOB B MapKeTHHIE M HX
npupoga. QDyHKIMM TOCPEJHHKOB B KaHalax pacupeneicHus. Bumpl
KaHaJIOB PACIIPE/ICNICHUs] U OCHOBHBIE KpUTEepUH UX BbIOOpa. OCHOBHBIC
9NIEMEHTBI TOBAPOIBM)KEHUSI M OPraHU3alMU COBbITA TOTOBOH NPOIYKLHH.
Conepxanue U (GOpMbl OpraHM3alul KOMMEPYECKOIo MOCPEIHHYECTBA B
mapkeTuHre. ONTOBasi TOPTOBIIS: OCHOBHBIC (DYHKIMH M (POPMBI ONTOBOM
ToproBinu. OCHOBHBIC THIBI ONTOBBIX TOProBLEB. MapKeTHHIOBbIC
pelieHus, NpUHUMaeMble Ha YPOBHE ONTOBOH TOProBiau. Po3HU4HAas
ToproByisi. OCHOBHBIC THIIBI Mara3uHHOW W BHEMAarasMHHON PO3HUYHOMN
toproBinu. PopMbl M METOABl PO3HUYHOM TOProBiu. MapKeTHHIOBbIC
pelieHus,  NpPUHAMaeMble Ha  YpPOBHE  PO3HMYHOM  TOPTOBIIH.
Jloructuueckue  OCHOBBI  ()OPMUPOBAHHS ~ ONTHUMAJBHBIX  KaHAJIOB
pacrpeneIeHys 1 TOBapOIBIIKCHIIL.

CamocrosiTenbHast
pabora

IK-3

24

Tema 2.4 «MapKEeTHHIOBBIC KOMMYHHKAIHN

ITonATHE MAapKETHHIOBOH KOMMYHMKAIIMM M CHCTEMa MAapKETHHTOBBIX
KOMMyHHKanui. KoMMyHMKanmoHHass Monenb MapkeTuHra. CyIIHOCTb
MapKETHHIOBBIX KOMMYHHKaLUH. CrpykTypa MapKeTHHIOBBIX
KOMMYHHUKallMii.  YIpaBIeHHE MAapKETHHTOBBIMH  KOMMYHHKAIIHSMH.
Pexnama B cucremMe MapKeTHMHTOBBIX KOMMYHHUKaluid. Bumsl um cpenctsa
pexnambl. Opranusanys MpOBEICHUs PeKIaMHbIX KamnaHuil. Konuenuus
nabmuk puredmas (PR). Llenn, 3agaun, ¢ynxmum PR. ITnanupoBaHue
OpraHM3allMU CBA3el C OOIMIECTBEHHOCThIO. CTHMYIHMpPOBAHHE IPOIAX.
IToBbimenne 3pHEeKTHBHOCTH MAPKETHHIOBBIX KOMMYHUKAIUH

CamocTosTeNbHAS
pabora

10

IK-3

Paznen 3. Ynpasienune map

KeTHHIOM (HpMBI

HaumeHoBaHue TEeMbl, KpaTKoe coiepKaHue

Bupa 3ausitus /
pa6otsl / popma ITA

Cemectp /
Kypce

KosmuecTBo
4acoB

KommnereHmuu

3.1

Tema 3.1 «Opranuzanus, IJIaHUPOBaHUE U KOHTPOJIb MAPKETUHI )
PasButne cnyx0 u otagenoB MapkeruHra. opmbl  OpraHu3anUH
MapKeTUHIOBON  JAEATEIBHOCTH. ®dopMHpOBaHHE  MapKETHHIOBO-
OpHEHTHUPOBAHHOW KoMmaHuu. CTpareruss M TaKTHKa MapKeTHHra.
OCHOBHBIE MAPKETHUHTOBBIE CTpaTeruu (GUPMEL, HOPSIOK UX pa3pabOTKU
peanu3anun. CTparernueckoe MIaHUPOBAaHUE MAPKETHHTA — COZlEpKAaHUE U
ocHOBHbIE dTanbl. ConepikaHue U MOPSAAOK pa3pabOTKU TEKyLIero IiaHa
MapkeTuHra. ITopsiiok 1 MeTosbl pa3paboTky OoKeTa MapKETHHTA.

CamMocTosTenpHast
pabora

IK-3

32

Tema 3.2 «OcHoBHBbIE Cdepbl MPUMEHEHHS MapKeTHHra» MapKeTHHT
MPOMBIIUICHHBIX ~TOBApOB. MapKeTHHI MOTPEOUTEIBCKUX  TOBAPOB.
Mapxketunr yciayr. MapketuHr B couuaibHol chepe. Hekommepueckuit
MapKeTHHT. MeXTyHapOHBIH MapKETHHT

CamocTosTenbHas
pabora

IK-3

33

ITonroroBka K MPOMEKYTOUHON aTTECTAIIHN

3auer

I1K-3

4. ®OHJ OHEHOYHBIX CPEACTB

CrpykTypa u coaepkaHue (GOHIA OLEHOYHBIX CPEINCTB IS MPOBEACHMS TEKYIIEro KOHTPONS M TMPOMEXKYTOYHOH arTecTaluu
npezacraiensl B [punoxkennu 1 k paboueil nmporpamMme AUCHUITUHBL.

5. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueGuble, HAyYHbIEe M METOANMYECKHE N3TAHUS

ABTODBI,
COCTaBHUTEIU

3arnaBue I/I3,Z[aTeJ'II>CTBO, rog

bubGnmoreka /
KomuuecTBo




ABTOpHI, bnbmmorexa /

3arnaBue W3parensctBO, TOX
COCTaBUTENH KonuuectBo
1 Cksopuosa H. A. MapkeTruHroBast JesITeIbHOCTb MPEANPUSTHS, KaK Mockga, bepnun: Qupexr- | OBC «YuusepcureTckas
coBpeMeHHas cepa 6uzHeca: yueOHOe mocodue Menua, 2015 OuOIMOTEKA OHJTAHY»
2 Camxkaporckuid, K. B., | MexayHapoIHbIi MapKeTHHT: y4eOHOE ocooue Kemeposo: Kemeposckuiit 9BC «IPR SMART»
[Memuyk, M. A. TEXHOIOTHIECKHI

WHCTUTYT MHUIIEBOH
npoMbInuieHHocTH, 2014

3 Poccuiickoe npeanpuHIMaTeIbCTBO: Beepoccuiickuit | MockBa: KpearuBHas OBC «YHuBepcuTeTckas
Hay4HO-TIPaKTUUECKUHN )KyPHAJ 110 3KOHOMUKE: 9KOHOMHKA, 2018 OuOIMOTEeKa OHJIANH»
KypHAI
4 I'punenxo, I 1. MexayHapoHbII MapKETHHT: ydeOHOe mocodue benropon: benroponckuit OBC «IPR SMART»
rOCyAapCTBEHHBIN
TEXHOJIOTMYECKUH

yHuBepcureT uM. B.I"
Iyxosa, O9bC ACB, 2018

5.2. lIpodeccuonanbubie 6a3bl JaHHBIX U HHPOPMALHOHHDbIE CIPABOYHbIE CHCTEMbI

NCC "Koncynsrantllntoc"

HUCC "TAPAHT"

basel nannbix EBpomeiickoro o6mectBa mapketmnra (World Association of Opinion and Marketing Research Professionals)
WWWw.esomar.org

Bassl nannpix @onpa "O6mectBennoe MHeHne" (OOM) http://fom.ru/

basa nannbix Beepoccuiickoro ieHTpa usydenus obmectseHnoro Mmaenus (BIIMOM) https://wciom.ru

5.3. IlepeyeHs MpPOrpaMMHOIO obecredeHnst

OnepannonHas cucrema PEJ[ OC
Microsoft Office

5.4. YueOHO-MeTOANYECKHE MaTepHuaJjJbl 1Jsd 06yqaloumxca C OrpaHNIYCHHBIMH BO3MOKHOCTAMM 3/10POBbSA

IIpu HEOOXOAUMOCTH 0 3asBICHUI0 00YYAIOIIETrOCs C OrPaHMYCHHBIMEA BO3MOKHOCTSMH 30POBbsl yUeOHO-METOIUYCCKHE MATEPUAIIBI
MPEIOCTABIAIOTCA B (hOpMax, aJalTHPOBAHHBIX K OTPaHHUYCHHSAM 3IOPOBBS M BOCHPHUATHSA WMH(popMmarwd. s Wil ¢ HapyIICHHSIMH
3peHus: B popme ayauodaiina; B me4aTHON (popMe YBEIWISHHBIM mprupTOM. J[JIst U] ¢ HapyIIeHUSIMU ciIyXa: B ()OpME IEKTPOHHOTO
JIOKYMEHTA; B MeYaTHOW ¢opme. [l nuIl ¢ HApYUICHUSIMH OIOPHO-ABUTATENILHOTO ammapara: B GopMe 3JIeKTPOHHOTO AOKyMEHTa; B
neyaTHoM opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIHUIIJIMHBI

[Tomemenns aIs BceX BHIOB PadoOT, MPEXyCMOTPEHHBIX YYEOHBIM IUTAHOM, YKOMIUICKTOBAaHBI HEOOXOIMMOM CIIeIMaIN3NPOBAHHON
yueOHOM MeOebI0 U TEXHUUECKIMHU CPEACTBAMU O0YJIeHHS:

- CTOJIBI, CTYJIbS;

- IePCOHATIBLHBIA KOMIIBIOTEP / HOYTOYK (TTepEeHOCHOH);

- IIPOEKTOD;

- 9KpaH / UHTEPaKTHBHAs JOCKa.

[TomemeHns s caMOCTOATENBHON pabOTHI 00yJaIOIMXCS OCHANIEHB! KOMITBIOTEPHON TEXHHUKOW C BOSMO)KHOCTBIO TONKITIOYECHHS K
ceru "MHTepHeT" 1 00ecneueHneM JOCTyTA K MIEKTPOHHON HH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOANYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

Metonuueckre ykazaHusl 10 OCBOCHHUIO TUCIMIUIMHBI IpeAcTaBieHsl B [Ipuioxkennu 2 k paboueil mporpaMme AUCHUILTHHEL.




®OH/J OHEHOYHbLIX CPEJICTB

Ipuioxkenne 1

1 Onucanue moka3artejeid M KpuTepHUeB OLIEHUBAHUSI KOMIIETEHIMI HA Pa3IHYHBIX 3Tanax
uXx (popMHUpoOBaHMS, ONIUCAHNE IKAJ OLIEHUBAHUS

1.1 Ilokazarenu ¥ KpUTEPUN OLIEHUBAHUS KOMIIETEHIIHM:

3VH, cocrasasroiiue
KOMIICTCHIIUIO

Tlokazarenu
OILICHHUBAaHUA

Kpurepuu
OLICHUBAHUS

Cpenctsa
OLCHUBAHUA

ITK-3: CnocoOHOCTh K OpraHU3aIHMK padOT MO BHENTHEAKOHOMUYECKOH eI TEIIbHOCTH

3HaTh POJIb, IPUHIIMITEI U
(GyHKIMK MapKeTHHTa BO
BHEIITHEIKOHOMUYECKOM
JesTeIbHOCTH, Cephl
NPUMEHEHHS] MapKETHHTa U
0COOEHHOCTH TEXHUYECKOH
JTOKYMEHTAIH, OObEKTHI,
CpeAcTBa 1 WHHOBAIMOHHBIC
METO/Ibl MAPKETHHT A,

Paboraer c
yueOHOM, yueOHO-
METOINUECKON U
Hay4YHOH
JIATEPaTypoi,
OTBEYaeT Ha
YCTHBIM BOIIPOC,
CUCTEMATU3UPYET
MapKETHUHIOBYIO

IlonHoTra n
COJIEPKATEIHHOCTD
OTBETA Ha YCTHBIN
BOIIPOC; YMEHHE
MPUBOIUTH
PUMEPHIL;
COOTBETCTBUE
MPEICTABICHHON B
OTBETax

Bomnpoce! k
3agery (1-30),
Keic
(cuTyallMOHHBI
e 3amanus) (1-
7), KOMILJIEKT
pacyeTHBIX
3aganuii (1-5),
BOTIPOCHI JISI

MH(GOPMAIMOHHBIE TEXHOJIOTUH | UH(OPMAIHIO ITpH | HHpOpMaIuH YCTHOTO
[IPU MPOESKTUPOBAHUHI HAMMCAHUU TeCTa | MaTepuaiam Jiekiuii | ompoca (1-50),
MapKETUHTOBOM JCSITEIBHOCTH, U yueOHOM TECTHI (pa3aen
CIOCOOBI peaau3auu JUTEPaTypHI, 1-2), Temb1
MapKETHHTOBBIX TIPOSKTOB B CBEJICHUSIM U3 nokianos (1-
TaMOXXEHHOU JIeSITCIIbBHOCTH nH(}OpPMaAITMOHHBIX 20)

pecypcoB UnTEpHET,

MPaBUJIBHOCTD

HaIMCaHUs TeCTa
YMeTh coOupath U OLIEHUBAThH [Touck u cOop Beipaxenue cBoux Bompocsr k

MapKETUHTOBYIO HH(POPMALIHIO C
LIEJIBIO AHAJIN3A BHEIIHEN U
BHYTPEHHEN MapKETUHIOBOU
Cpenbl BO
BHEIIHEDKOHOMUYECKOU

HeoOX0 MOt
JIUTEpaTypsl I
HaIMCaHHSs
JIOKJIa1a,
UCTIONIB3YeT

MBICIIEH B KAUECTBE
JTOKJIaIUHKa,
000CHOBAaHHOCTH
oOpareHus k 6azam
JIAHHBIX;

3auety (1-30),
Keuc
(cuTyallMOHHBI
e 3aaanus) (1-
7), KOMITJIEKT

NeSITeNIbHOCTH; paboTaTh € pa3ianuHble 0a3bl | LEJIEHANPaBICHHOCTh | paCUE€THBIX
MapKETUHTOBOI JAHHBIX MpU noucka 1 otoopa 3amanuii (1-5),
JOKYMEHTAaIMel; pa3pabarbiBaTh | IPOBEICHUU MapKeTUHTOBOI BOIIPOCHI IS
Y IPUMEHATh HUHHOBAIIMOHHbBIE aHanM3a nHpopmanuu npu YCTHOT'O
TEXHOJIOTMH B MAPKETUHTOBOM MapKETUHIOBOU HalMCaHWM NOoKiIaaa, |ompoca (1-50),
NeSITEIbHOCTH, UCIIOJIb30BaTh uH(popMaluu B MIOJIHOTA TecThI (pa3nuen
MH(pOPMAaIMOHHbIE TEXHOJIOTHH | TOKJIa/1e IIPOBEJIEHHOTO 1-2), rembl

B pa3paboOTKe U peanu3aruu aHanm3a noxiaaos (1-
MapKETUHTOBBIX IIPOEKTOB, MapKETUHTOBOI 20)
pa3zpabaThiBaTh MAPKETHHTOBBIC nH(pOpMaIuu B

IIPOEKTHI U CTPATETUH B JOKJIaze

TaMO>KEHHOM JIeJIe

Bianeer HaBbIKamMu Hcnons3yer YMenue npuMeHsaTs | Borpocsr k
OpraHM3alU U yIIPaBICHUS COBPEMEHHBIE TEOPETUYECKHE zavery (1-30),
MapKETHUHTOBOM JIeATENbHOCTHIO; | MH(QOPMALIMOHHO- | 3HAHUSA Ui aHAIM3a | Kekc
HaBbIKaMU (OPMUPOBAHUS KOMMYHHKAIIMOHH | IPaKTHYECKHUX (cUTyallMOHHBI




TOBapHOM, IICHOBOMU, COBITOBOM 1

bI€ TCXHOJIOTUHN H

CUTYyallUil, 1ey1aTh

e 3amanus) (1-

KOMMYHHKATHUBHOU MOJIUTUKH BO | TNI0OATLHBIC MIpaBUIbHbBIE 7), KOMILIEKT
BHEIITHEAKOHOMHYECKON WHQPOPMALIMOHHBI | BEIBOJIBI, YMCHHE pacyeTHBIX
NEeSITEIbHOCTH, METOIaMU € pecypcsl IIpH OTCTauBaTh CBOIO 3aganuii (1-5),
pa3pabdOTKU UHHOBAIIMOHHBIX pelIeHUH TIO3HIIUIO TIPU BOTIPOCHI JISI
MapKETUHTOBBIX TEXHOJIOTUH, CUTYaIlMOHHBIX pelieHuu YCTHOTO
HaBBIKAMH pa3pabOTKH U 3azad. CUTYaIIMOHHOTO ompoca (1-50),
pealM3anui MapKeTHHTOBBIX 3aaHus TEeCTHI (pa3nen
MIPOEKTOB C MCIIOJIb30BAaHHEM 1-2), Tembl
MH()OPMAIIMOHHBIX TEXHOJIOTHH, noxnanos (1-
MPaKTUYECKUMHU HaBbIKAMHU 20)

peain3aliii MapKCTUHI'OBBIX
IIPOCKTOB B TaMOKECHHOH
JACATCIIBHOCTHU

1.2 lIkajsl OLIECHUBAHUA:
Texymuit KOHTPOJb YCIIEBAEMOCTH W MPOMEKYTOUHAsI aTTECTallUsl OCYIIECTBISIETCS B

paMKax HaKOMUTEIbHOU OaIbHO-pEUTUHIOBOM cucTeMbl B 100-0aiiibHON HIKae:

3auer
50-100 6anoB (3a4TeHO)
0-49 6amnoB (He 3a4TEHO)

2 TunoBble KOHTPOJIbHbIE 3aJaHUSI WJIN WHbIE MaTepHa/bl, HEOOXOAUMBbIE I OLEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XAPAKTEPH3YKIIUX 3TANbI
(opMupoOBaHUA KOMIIETEHINI B MpoLecce 0CBOeHHs 00pa30BaTeILHOI MPOrpaMMbl

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

BOl'lpOCbI K 3a49€Ty

Copneprxanne MapKeTHHTA: 1ENH, 3a/1a41, TIPUHIIHIIBI, ()yHKIIHH.

CymHOCTB, METO/IBI IPOBEACHUS U OCHOBHBIE JTaIlbl IPOLIECCAa MAPKETUHIOBBIX
UCCIIEJOBAHUM.

MapkeTnHroBas cpeia 4 €€ CTpyKTypa.

MeTto1bl aHaIM3a MAPKETUHTOBBIX BO3MOYKHOCTEN (DUPMBI

[Tpouecc ynpaBiieHUss MAapKETUHIOM Ha MIPEANPUATHH.

CermeHTHpOBaHUE PHIHKA, BHIOOD 11€JIEBOTO PhIHKA U OCHOBHBIE CIIOCOOBI OXBaTa PhIHKA.
MapKkeTHHIOBYIO €ATEIBHOCTD U pa3padoTKa KOMIIEKCAa MAPKETHHIa TOBAPOB U YCIIYT.
ToBap Kak 371€MEHT KOMIUIEKCa MapKETHHTa, IIPOLIecC pa3padOTKH HOBBIX TOBAPOB.
Teopus )KM3HEHHOTO LIMKJIa TOBapa.

IleHOBBIE CTpAaTErUy Ha PHIHKE.

MeTtoap! onpeiesieHns IEH Ha OCHOBE U3/IEP’KEK POU3BOICTBA, C OPUEHTALUEN Ha CIIPOC U
C OpHEHTAalMeN Ha KOHKYPEHIIHIO.

Ilena kak 371€eMEHT KOMIUIEKCAa MAPKETHHTa, (PaKTOPBI, BIAMSIONIME Ha YPOBEHb IIEH.
CrtpyKkTypa U yrpaBieHHEe MapKETUHTOBBIMH KOMMYHUKALIUSMHU.

CruMynupoBaHHe NPOJaXK B CUCTEME MACCOBBIX KOMMYHHUKAIIUH.

Oco0OeHHOCTH MPSIMOTO MAapKETHHTa B CUCTEME MAaCCOBBIX KOMMYHUKALIUH.

Llenu, 3anaun, metonbl PR B cucteMe MapKeTHHTOBBIX KOMMYHUKAIHU.

Bunel 1 cpeacTBa pekyiaMbl B CHCTEME MAPKETUHIOBBIX KOMMYHHUKAIIUH

Copneprxanue u GopMbl OpraHU3alMU KOMMEPUECKOT0 MOCPEHNYECTBA B MAPKETHHTE.
Bunel kaHanoB pacnpeesieHusi U OCHOBHbBIE KPUTEPUH UX BBIOOpA.

@®opMBbl OpraHu3alui MApKETUHIOBON AESITEIbHOCTH.

Metosl pazpaboTku Oro/1KeTa MaApKETHHTA.

Crparerndeckoe iIaHMpOBaHUE MAPKETUHIA — COAEPKAHUE U OCHOBHBIE JTallbI.
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23. MapkeTuHr B COlMaIbHON c(hepe 1 HEKOMMEPUYECKHI MapKETHHT .

24. CyOBeKThI phIHKA TAMOXKEHHBIX ycayT. [IpaBoBOif cTaTyc IOpUANYECKHX JIHIL,
OKa3bIBAIOLINX TAMOKEHHBIE YCIYyTU

25. CermeHTanys ppIHKa TAMOKEHHBIX YCIIyT. TpeOoBaHUs K CETMEHTY

26. TamokeHHas ycliyra Kak pbIHOYHBINA IPOAYKT. KOMIOHEHTHI yciiyTu

27. CymHOCTh ¥ BUJBI TOCYIAPCTBEHHBIX YCIYT B c(hepe TAMOKEHHOTO Jielia

28. BzanMOCBS3b 1LIEH U CIPOCa Ha TAMOXEHHbBIE YCIYTU

29. IlenooOpa3oBanue B chepe TaMOKEHHBIX YCIIyT. L{enn v mpuHIUITEI IEHOOOPa30BaHHUS B
cdepe okazaHMsI TAMOXKEHHBIX YCIYT.

30. Ouenka 3¢(HEKTUBHOCTH MEPOIIPUATHM 110 TTPOIBUIKEHUIO TAMOYKEHHBIX YCIIYT.

Kpurepun oneHuBaHus:

50-100 6amtoB (3a4TEHO) BBHICTABIISAETCS, €CJIM U3JIOKEHHBIN MaTeprai (paKTHIECKH BEpEH,
HaJIM4Me TITYOOKUX MCUEPIIBIBAIONINX 3HAHUK B 00bEME MPOUICHHON MPOrpaMMBbl JUCIUILINHBI B
COOTBETCTBUH C TIOCTaBJICHHBIMH IPOrPAaMMOM Kypca UEIsAMHA W 3aJa4aMd  OOYy4YeHUS;
NpaBUIbHBIC, YBEPCHHBIC MACUCTBUS 110 IMPHUMEHEHHWIO IOJYyYCHHBIX 3HAHMW Ha TIPAKTHKE,
IPaMOTHOE U JIOTHYECKH CTPOWHOE M3JIOKEHHE MaTepualia MpH OTBETE, YCBOCHUE OCHOBHOW M
3HAKOMCTBO C JIOTIOJTHUTEIBHOW JIUTEPATypOH, MPAaBHIBHO PEIICHO CHUTYallMOHHOE 33/IaHUE U
JIAaHO OOBSCHEHHE PE3YJIbTATOB;

0-49 GamnoB (HE 3a4YTEHO) BBICTABISIETCS, €CJIM - OTBETHI HE CBS3aHBI C BONPOCAMH,
HaJIM4YKMe rpyObIX OMIMOOK B OTBETE, HEMIOHMMAHUE CYITHOCTH W3JIaraéMoro BOIpOca, HEyMEHHUE
NPUMEHSTH 3HAHUS Ha MPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTH OTBETOB Ha JIOMOJIHUTEIBHBIE U
HABO/ISIIIIKE BOIIPOCHI, 33/1a4a HE PEIICHa.

Keiicbl (cuTyallMOHHBIE 32IaHUS)
Keiic 1 «/lessTeIbHOCTH TA0AYHBIX KOMIIAHUH M COIHAIBHO-ITHYECKUI MAPKETHHI

HpOH?:BOI[PITCJ'I?IM Tabaka MOCTOSHHO MNpUXOAUTCA HMCKAaTb KOMIIPOMHCC MCKIY
OrpaHUYMBaOIIUM UX NCATCIIBHOCTD 3aKOHOAATCILCTBOM U COOCTBEHHBIMU 6I/I3HCC'I/IHTepecaMI/I.
Kamz[aﬂ KOMITaHHA pelIacT BO3HUKAIOIINC HpO6J’ICMI>I CaMOCTOATCIPHO, HO BCC XK€ MOXKHO
TOBOPUTBH U O HCKOM O6IJ.[€M OIIBITC IPOABUKCHUA TabaYHBIX I/I3,Z[6HHI>'I.

Kypeﬂue — HeOTheMJIeMasl YaCTh KH3HU?

Bokpyr TabayHO#l oTpaciau He yTHUXaroT cropsl. J[MCKyccuH Ha TeMy Bpeda KypeHus,
3alPEeTOB M OTPAaHUYCHHUH peKjaMbl TaOAUHOW MPOMYKIIMHU BEIYTCS MOCTOSTHHO. KaKmeiii roxg
3aKOHOJIATeNI pa3padaThIBalOT HOBBIE CHOCOOBI OOpbHOBI C OJHUM U3 CaMbIX BpPEIHBIX
YEJI0BEYECKUX IPUCTPACTHH.

OpHako KypeHHE YXKE HacTOJIBKO IPOYHO BOLULIO B IMPHUBBIUKY MHOTHX JIIOJAEH, 4TO
HCKOPEHUTH €T0 MOJHOCTHIO MOKA HE IIPEICTABIISETCS BO3MOKHBIM, 1 OKOHYATEIbHO 3aIPETUTh
JeSITeIbHOCTh KOMIIAHWH MO MPOU3BOACTBY M PACIPOCTPAHEHHUIO TaOauyHOW MPOAYKIMH TOXE
HeJb3s, TaK KaK 3TO OTPaHUYUT CBOOOY BbIOOpA rpakJJaHUHA: KYpUTh €MY HJIM HET.

be3 curaper cerogns He 00XOIUTCS HU OJJHA BEUEPHHKA; Mbl HE MBICIIUM pabouHii 1eHb
0e3 MmepeKypoB; BCTpEUasiCh C JIPY3bsIMHU, XOTUM 3aTSIHYThCS; B HE3HAKOMOM KOMITAHUU KypeHHE
cOmmkaeT, cpa3y Haxoaarcs oOmme Tembl ais Oecen W T. A. HecmoTps Ha Bce crapaHus
IIpOMaraHIMcToB 3/J0pOBOro 0Opasa ku3HH, Poccust 3aHnMaer 4 MecTo B CIHCKE CTPaH € CaMbIM
OOJBIINM YUCIIOM KypuJbIIUMKOB. [1o onenkam «POMUP MOHUTOPUHT», TPETh POCCHUSIH KYPUT
(Ha ceropHAHUM 1eHb 3T0 60% My)4uH U 15% xeHmuH). [Ipy 3TOM KOIHYECTBO KYpUIIbIIUKOB
U YPOBEHb NOTpebIeHns Tabaka B Halllel CTpaHe MOCTOSHHO PacTyT.



Nmenno Omarogapst «o0cIyKMBaHUI0» 0a30BBIX (MJIH U3BPAIICHHBIX, CTABITUX 0a30BBIMH)
YeNI0BEUYEeCKUX MOTPEOHOCTEH OM3HeC TabauyHbIX, TaK Ke KakK U, K IPUMepy, MUIIEBBIX KOMITAHUH,
B MEHBIIEH CTENeHW TNojBepraercs (UHAHCOBO-IKOHOMHUYECKOMY KPH3HCY M OIIYIIAET €ro
MOCIIEACTBHS: MOTPeOICHHE TaAOAYHOM MPOTYKITMH OCTACTCS HA TIPEIKHEM YPOBHE.

JaBaiiTe 3anperum! Uim Bce-Taku orpaHudum?

UYro KacaeTcs 3aIpeToB U OTpaHMUYCHHI Ha pekiiaMy Tabaka, TO OHH, TaK JK€ KaK U KPH3HC,
MOYTH HE BIUSIOT Ha ypPOBEHb MOTPeOJEHHs B CTpaHe, OJHAKO JUIIAIOT WUIPOKOB pHIHKA
IIOJIHOLICHHON KOHKYPEHIIMM, TaK KakK JIelaloT HEIOCTYIIHBIMHM BCEBO3MOKHBIE CpPEJICTBA
KOMMYHHKAIMH C IOTPEOUTENEM.

CrnenyeT OTMETUTD, YTO MOJABOIHBIM KAMHEM PEKJIaMbl Ta0auHOM MPOTYKIIUY SIBIISIETCS €€
CIIOCOOHOCTH MPUBJIEKATh HECOBEPLUIEHHOJIETHETO KYPUIIBLINKA, a IIOJJHOE OTCYTCTBHE PEKJIAMBbI
CO3JaeT CUTYalLMIO, KOI/1a OPraHUYECKUN POCT 3a CYET MOAPACTAIOIIETO MOKOJEHUS CTAHOBUTCS
HEBO3MOKHBIM.

Kak moxkaspiBaer omnbiT BenukoOputanuun wu CIIA, KynbT Kypuibliuka 03
WH(OPMAIIMOHHON MOAMEPKKU ocladeBaeT. «CTapble KYpPHIbIIUKHA, KOHEYHO, JIBIMHTH HE
NEepPECTaHYT, a MOJIOJEKb MIPUBJIEKATH Oyzner TpyZHEE, —
yoexaeH ympasisirommii naptHep BrandLab Anexcannp Epemenko. — B Epome, kpome
OTJEJIbHBIX CTPaH, CErOJHS KYPUTh HEMOJHO U HEKPACHUBO.

B CIIA wu3-3a pe3koro noJopokaHus CUTapeT, OrpaHUYEHMs] HA UX PEKIaMy, a Takke
M3MEHEHUH B OOIIECTBEHHOM CO3HAHUM, BBI3BAHHBIX AKTMBHOW aHTUTA0AYHOW MpomaraHiou,
KypsaT Toibko 24% wHacenenus. [lo nmanneiMm HanmonaneHOl Acconuanuu TeHEpalbHBIX
npokypopoB CIIA, mposiaku curapet B CTpaHe 3a MociaeAHue 54 roja cepbe3Ho yraiu.

B Benuko6puranuu pexiiama TabayHbIxX u3aenuii 3ampeiiera ¢ 2003 r.,ro1om 1no3xe obu1
BBEJICH 3allpeT Ha JI000ro BHUAA MPOMOYIIH, TUPEKT-MAapPKETHHT U CIIOHCOPCTBO. Ilmanupyercs
3aMpPETUTh CUTAPETHBIC TUCIUICH U TOPTroBbie aBToMathl. [1o manabM Gallup, B BenmukoOpuranuu
MPOJAKU CUTApeT Yepes3 T/l Oocje BBEACHHUS 3allpeTa Ha KypeHHe B 00LIECTBEHHBIX MECTaX yHalu
Ha 7%.

Nurepecen onbiT @unnsHanu. B 2010 r. 3akoHOaTENM 3aIPETHIINA BHICTABIISATH CUTaPEThI
Ha BUTpUHAX MarasuHoB. OTHBIHE KypWJIBIIUKAM MPHUAETCS CIpalluBaTh WX Y MPOJIABIIOB,
KOTOpBIe OYAyT NOCTaBaTh JKEIaeMO€ W3-TOJ] MPHJIaBKa. 3aKOH TakKe 3ampeliaer KypuTb B
MAIlIMHE, €CJIM B HEW HAXOOUTCA HecoBeplieHHoneTHU. Kpome Toro, B @UHIAHANN B TEYEHUE
OmKalmux Tpex JeT XOTAT JEMOHTHpPOBATh BCE aBTOMATHI MO TMpoAaxke curaper. Takas
3aKOHO/IaTeNIbHAs UHUIIMATUBA MPEINPUHATA B paMKaxX MPOTrpaMMBbI 1O MOJIHOMY HCKOPEHEHHIO
KYpEeHHUS: TIOCTaBIEHa IeNb MOJHOCTHIO M30aBUTHCS OT ATOW BPETHONW MPUBHIYKH B TEUCHUE
ommkaiimux 30 ser.

[ToMrMO BCEBO3MOXKHBIX OIpaHUYCHHI M 3alpeTOB HA peKkiaMmy Tabaka, MPaBUTEIHCTBO
pa3HbIX CTpaH aKTHUBHO HCIIOJIb3yeT aHThpekigamy. Ha madykax curaper momemaror
npenynpeauTeNbHble KapTUHKU ¢ 00€300paKeHHBIMU OpraHaMU W MYTAIOUUMH HaJIUCIMHU,
KOTOpbIE IEHCTBUTEILHO CITIOCOOHBI OTOUTH JKeJIaHUE MOKYPUTh U OTPAHUYUTD, €CITM HE CHU3UTh
10 MUHIMYMa, ToTpebiieHue Tabaka cpeu moapacraroiiero nokojaenus. Hackonpko s hexTruBHO
U TPOJODKUTEIBHO TaKOe BO3JCHCTBHE aHTUPEKIaMbl B 1I€JIOM Ha OOIIECTBO MOKAXKET TOJIBKO
BpeMs1, TOCKOJIbKY paclpOCTpaHeHHe OHa nonyyuia nauuib B XXI Beke. Hanpumep, noctymnenue
B IIPOJaXKy MayeK ¢ TaKUM 0(OPMIIEHHEM COTIACHO HEKOTOPHIM MOJICUe€TaM CHU3HIIO KOJTMYECTBO
KypuiblnkoB B Kanaze 3a nocneauuii rog Ha 5%.

B Poccum 3anpets! Ha pekiiamy Hadainucs ¢ 1996 r. — 3anpernnu pekiaaMy Ha TEIEBUICHUH,
¢ 2007 r. — paguopekaamy, HApy>KHYIO peKIamMy Ha yIuIaxX, TaKke ObLITH OTpaHHuYeHbI HEKOTOPBIS
(dbopMBbI BCTIOMOTaTENbHBIX akIMi. BOKpyr orpaHnnyeHuit He MpeKpalarTCcs JUCKYCCUU.

«Pexiamy curaper crneayeT OrpaHUYMBaTh, Ja0bl HE OCTaBaJOCh KaKOM-IHOO
BO3MOXKHOCTH €€ BHUACTh JAeTsiM. Ho Kkakue-To BHIBI pPEKJIaMHONW KOMMYHHUKAIIUU B aapec
B3POCIBIX KYPUJIBLIMKOB JOJKHBI CYIIECTBOBaTh, — cunTaeT Mpuna baxtuHa, nupekTop otaena



KOpIopaTuBHbIX OTHOweHH «FOHuneBep». — Hanmpumep, pexiamHble akIMU U COOOILIEHUS B
MECTaxX IPOIAXK».

«HaM Hy>XHBI KaHaJIbl KOMMYHHKAIIMH JUIsI TOTO, YTOOBI COOOIIATh O CBOMX HOBHHKAaX U
MHHOBAIIMOHHBIX TPOAyKTax. [ToyHBIN 3a11peT Ha peKIaMy CHUXKAET YPOBEHb KOHKYPEHIIUH, a 3TO,
B CBOIO OY€pe/lb, JEMOTUBUPYET IPOU3BOAUTENIEH PA3BUBATh HOBbIE HMHHOBAIIMOHHBIE IPOAYKTHI
JUISL MECTHOTO PBhIHKa», — IpeaynpexaaeT AHaronaui Bepemarut, ynpapisiomui Mo CBA3SM ¢
obmecrBeHHocThiO JTL.

B T'ocniymy HEOAHOKpPAaTHO MOCTYINAdM 3aKOHOIPOEKTHI, KOTOPHIE IpE/Ularaly MOJIHOE
orpannyeHue Tabaunou mpoaykiuu. Omarako emie B 2001 r. npe3uaeHT Bnagumup [TyTun B cBoeM
3aKJIIOYEHUU Ha OJUH M3 3aKOHOMPOEKTOB MPHU3HAN TOJHBIA 3ampeT pekjambl Tabaka
npotuBopeyaliuM KOHCTUTYLMH OrpaHMYEHHMEM IIpaBa TpaxJaH B YacTH, Kacaroueics
noJryueHusi "HGOpMaIuu O TOBapax U yciuyrax.

[TocnenmHuM W3MEHEHHEM B PEryJIHMPOBAaHUM ACATEIBHOCTH TabauyHOro OW3Heca cTaj
HOBBIN D3 «TexHUYecKuii periiaMeHT Ha TA0aYHYIO MPOAYKIIHIOY, KOTOPBIA BCTYITHUI B CHITY C 26
nexadps 2009 r. On npuuien Ha cMeny yctapesminuM 'OCTam u psly HOpMaTUBHBIX aKTOB. DTOT
JOKYMEHT MpelyCcMaTpuBaeT 6-MECSYHbIA NEPUOJ, B TEUEHHE KOTOPOrO IMPOU3BOJIUTEIN H
UMIIOPTEPHl  Ta0auHBIX  M3JENUHA  MOTYT  IMPOW3BOAWUTH  TMPOAYKIHIO CO  CTapbIMU
npenynpeauTenbHbBIMU HaanucsMu 10 26 uroHs 2010 r., a peanuzanus TabayHbBIX U3JAEIUN C
Ipe’KHENH MapKUPOBKOM U cepTU(UKATOM COOTBETCTBHUS BO3MOKHA BILUIOTH J10 26 utond 2011 r. C
koHa 2010 r. yxkectouaroTcss TpeOOBaHUS K MapKHUPOBKE M COJEP>KaHUIO MH(DOpMAIMM AT
norpedurenei.

JupekTop 1o kopropaTuBHbIM oTHOILIEHUSIM «bAT Poccusa» Anekcanp JIFOTbIN TOBOPUT
0 TOM, YTO KOMIIQHUS MOJOXHUTEJIBHO OTHOCHUTCS K BBEJIEHHIO ATOr0 3aKOHA, IIOTOMY 4YTO OH
CUCTEeMAaTHU3UpPYEeT BCE HOPMATUBHbIE TPeOOBaHUS K MPOM3BOACTBY TaOayHON MPOAYKILIHUU.
«/laHHBIA TOKyMEHT, KOTOPBIM, XOTSI M COJAEPKUT Oojee >KeCTKHE TPeOOBaHUS K BBIILYCKY M
BHEIIHEMY BUAY IPOJAYKLHH, BCE K€ JACT KOMIAHUSIM YETKUE MPaBUIIa UTPbl HA phIHKE. MbI
TOTOBBI K PaboTe 1O HOBBIM TpaBWiIaM, 0oJiee TOTO, CHTapeThl ¢ (HIBTPOM, NMPOU3BOAMMEIC
¢dabprkamMu HaIIUX KOMITAHUH, YK€ OTBEUAIOT HOBBIM HOPMAaM COJEPKAHHS CMOJIbl U HUKOTHHA.
Tex. perinaMeHToM NpPeAyCMOTPEH pPa3yMHBIM NEepeXOAHbIH MEepuoj, KOTOPBIH MO3BOJIUT O€3
MOTPSICEHUN JJI1 HHIYCTPHUH MPUBECTU MPOIYKIIMIO B COOTBETCTBUE C HOBBIMU TPEOOBAHUSAMH, a
TabauHbIM U3/IETUSAM CTapOro oOpasiia — MIIABHO BBITU U3 00pallleHUsl B PO3HULIEY.

CTpykTypa norpeduTe1bCKOro cnpoca u noprdesb OpeHIoB

[To cpaBHeHUIO C 3apyOEKHBIMU CTpaHAMHU POCCHICKHE 3aKOHOAATENIM HE MPUOErarT K
JPaKOHOBCKUM METOJ1aM UCKOPEHEHHs TAOaKOKypEeHHsI, OTHAKO BCE PABHO CO3/AI0T MPEMATCTBUS
JUIst CBOOOTHOM KOHKYPEHIIMU Mexay pou3BoauTensiMu. C yueToM pUHAHCOBO-3KOHOMHYECKOTO
KpH3HUCa Helb3sl 3a0bIBaTh O TOM, YTO OH TOXE OKa3all ONpPEEeIEHHOE BIMSHUE Ha MOKYMaTeNs:
U3MEHUJI CTPYKTYpY MNOTpeOeHUs. YMEHbIIEHUE IUIaTeKECIOCOOHOTO CIpoca U yBEIMUYEHUE
aKI[M30B MPHUBEJIO K MEPEKITI0YECHUI0 oTpeduTesnel Ha 0oJiee JOCTYIHBIE MO [IEHEe CUTapEeTh.

Januun ['punuH, ITUPEKTOp MO Pa3BUTHI0 KOHCAJITHHTOBOM Kommanuu PowerLexXis,
oTMeuaeT: «Ecau roBopUTh 0 KOHKPETHBIX IIArax, TO celyac y NpOUu3BOJUTENIEH €CTh OTIIMYHAsS
BO3MOXKHOCTh TEPEKIIOUNUTh TOKymnaTesneld Oosiee JOpPOrMX MapoK Ha CHUTapeThl CPEIHEro
LIEHOBOI'O0 CETMEHTAa, HapHCOBaB YIAKOBKY IOIJIAMYPHEE U YBEIMYUB KOHLEHTPALUIO CIIOB
«ycnex» M «IMHAMHKa) Ha €IMHHUIY PeKIaMHOU IUIOMaau. JTO MOMOXKET CIeNaTh Nepexo Ha
OoJtee emIeBbIi aHAIOT MeHee OO0JIE3HEHHBIM IS TOTPEOUTETHCKOTO 3T0Y.

Kpome Toro, /st mpous3BOIUTENS CEroAHS OYEHb BAXKHO ONTHUMM3UPOBATH MOPTQEIb
POM3BOIMMBIX OpPEHI0B U HapaboTaTh KpeaTUBHBIE U/ KaK B O0JIACTH caMOW MPOAYKIIUH, TaK
U B cdepe ee NMPOABMKEHHUS I IPUBJICYEHUS TOTPEOUTENSI K CBOEH Mapke.

IIpaBna, B apceHasne OCTarOTCs elle Koe-Kakue TPaJUIMOHHbIE CIIOCOObI peKjaMbl U MX
TOK€ HEOOXOJMMO aKTHBHO HCIOJIb30BaTh. «O cOaJlaHCHPOBAHHOCTH MOpTdens OpPeHI0B Kak
3aj0re CTaOMJIBHOCTH CETOJHS TOBOPAT UyTh JM HE BCE NMPOU3BOAUTENM. B TeueHHe TOIbKO
MOCHEAHMX ABYX JIET MPOU30IITI0 OOHOBJICHHE MTOYTH KaXXA0r0 MPOAYKTa, — pacckas3biBaeT Enena
BapcykoBa, ynpaBisiioniuii o cBA3AM ¢ OOIIECTBEHHOCTBIO U KOPIOPATUBHBIM KOMMYHUKAIIHSIM
koMmannu «@unun Moppuc Cains saA1 MapKeTHHD».
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Taxk, mponykuus «Jlonckoro Tabaka» ¢ 2006 T. MO3UITMOHUPOBATIACH B CPETHEM 1 HU3KOM
[IEHOBBIX CErMEHTAX, a MPOJAAKH B OCHOBHOM OrpaHUYuBaIuCh KOKHBIM (heepambHbIM OKPYTOM.
YV xommnaHuu He ObUTO OPEHIIOB-IHACPOB, UYTO JENIAJIO €€ MO3UIMI0 HA PhIHKE KpaiiHEe YsI3BUMOM.
[ToaTomy OBLIIO MPUHATO pemieHue o0 GopMHUPOBAHUH COATAHCHPOBAHHOTO MOPT(HENS TOPTOBBIX
MapoK pa3IMYHbIX CTOMMOCTHBIX KaTeropHii, BOCTpeOOBaHHbIX MoTpedbuTenemM. OcHOBHAs 3a/1a4ya
COCTOSJIA B CO3/JAaHUU HUILEBBIX MPOIYKTOB, KOTOPbIE ObLIN ObI CIIOCOOHBI 00€CIeUnTh NPUOBLIb
KOMIIAaHUM Mpu KojebaHusx crnpoca. B Takux ycrnoBusix Obuid pa3paOoTaHbl ABE HOBBIE MapKH
curapert Kiss u Continent. Ceronus Kiss — nuaep npojiaxk B CBOEM CEIrMEHTE B LI€JIOM IO PHIHKY,
a Continent TUAMPYET MO OTAEITHHBIM TEPPUTOPHUSIM.

B 2009 r. xoMIanusi B HATYpaJbHOM BBIPOKCHUH YBEIUYHIIA TPOU3BOCTBO OoJsiee yeM Ha
10%, a 06beMbl TTpoJIaXx BbIpocian Ha 35% — 3TO yxe B JeHbrax.

Pexiamupyem u npojaaem

[Tokynatens He MOXXeT OBITH OecrmpenenbHO JosuileH K oaHoi mpoxykuun FMCG B
YCIOBHSAX, KOIJa €ro NOCTOSHHO MCKYILAIOT MONpoOOBaTh YTO-TO HOBEHBKOE, U JaXKe €CIH
IIPOM3BOIUTENN CUTAPET XBATISATCS MIPUBEPIKEHHOCTHIO MOTPEOUTEINS K KYPEHHIO B IIEJIOM, TO HE K
OJITHOM MapKe M0XKU3HEHHO. DTO M03BOJISIET EPEeXBAThIBATh KIMEHTYPY Y KOHKYpeHTOB. [ToaTomy
UCKJIIOYMTEIbHBIM MECTOM PEKJIaMBI SIBJISIETCS TOUKA MIPOJIAX, I/I€ YaCTO PEIIEHNE NPUHUMAETCS
umnynbcuBHO. Kpome Toro, /i curapet Oiectsiie paboTaeT BO3MOKHOCTb IOIIPOOOBATH.

Korna Heckonbko JieT Ha3aj nosiBWIKCH curapersl «llapmameHT», OHM MMEHHO TakK U
IPO/IBUTANIUCH. AKIIMU ITPOXOAUIN HA MEPOIPUSATHSX, I 1€ HPUCYTCTBOBAIIU COCTOSATENIbHBIE JIFOAN
(moToMy 9TO Mapka Oblia IOBOJBHO-TAKH JOPOToi). OneThie crienuaibHbIM 00pa3oM JIEBYIIKH
npeziaraiau curapetsl. [Tauku ObUIH pa3iioskeHbl HA BUAHBIX MeCTax. JTa akIMs IPOBOIMIACH HA
JTane BbIBOJA CUrapeT Ha phIHOK. B pesynbrare curapersl MTHOBEHHO 3aBOEBAIU ayJIUTOPUIO,
CTaJIM OJIHUM U3 JIUJEPOB B cBOEH LieHOBOH rpymre. [Ipu 3ToM He ObII0 MPaKTUUYECKH HUKAKOH
HApY)KHOW peKJaMbl — IYyOJMKE MPOCTO JaBaiu MmompoOoBaTh. KadecTBO MOHPAaBHIIOCH, U
«[TapnameHnT» 3aBoeBasl MOTPEOUTENS.

E1me ogHMM 13 AEHCTBEHHBIX CPEICTB consumer promotion sIBJISIETCS MOAAPOK 32 MOKYIIKY
u obmen (switching-selling). ITomumo sTOoro B MecTax MNpPOAaXK AKTUBHO HCIHOJB3YETCS
pasmemenre Indoor pexmampl. DGPEKTHBHO HAHOCHUTH pEKJIaMy Ha pa3Hble B, Kak
HEMOCPEACTBEHHO OTHOCSIINECS K KYPEHUIO (TIENENIbHULIB, 3aXKHUTAJIKH, CIIMYKH ), TAK U CYBEHUPHI
WIM IpYTUe MpeIMEeThl YaCTOr0 NOJIb30BaHUs (KOBPUKH /ISl MBILIH, KPY’KKH, OJIOKHOTHI U T. 11.).

B tabauHolf oTpaciu pe3yiabTaTUBHO MCIIOJIb30BaHME 30HTHUHBIX OpeHn0B. TabauyHUKU
YBEKOBEUMBAIOT Ha3BaHHWE CBOMX MPOJAYKTOB B map@rome, IIOKonajae, Hockax u T. 1. Kaxercs,
pekiambl HeT, HO Marlboro, Camel, Virginia ocrarotcs y Bcex Ha ciyXy. B moctymHoMm apcenane
IIPOU3BOJUTENIEH HMMEETCs TaKXKe CKpbITas pekjama Tabaka Ha TEJIEBHAECHUU IOCPEICTBOM
(GUIBMOB.

VYcnemHsM IpUuMepoM pa3MelIeHHs CUrapeT B KuHO siBisiercs GuiibM «llonuuelickuii u3
besepmun Xwumnc». Oamu Mepdu, pabortas kak TaliHBI Monuieickuid, npennaraer mnape
IPECTYMTHUKOB KYNUTh LIETIbIA rpy30BUK KOoHTpabaHaHbIx curapetr Lucky Strike u Pall Mall. B
TE€YEHHE ITOW CLEHBbl KaMepbl MEHEE 4eM 3a 5 MUHYT 25 pa3 KOHLEHTPUPYIOT BHUMaHHE Ha
JTaHHBIX Mapkax. B onnom snu3one Mepdu 3amedaet, yto «OHU — OU€HB MOMYIISIPHBIE CUTApPEThI».

C ycuneHueM OrpaHMYEHHI M 3alPETOB CO CTOPOHBI MPABUTEILCTBA TAOAUHUKU B CBOUX
MapKETHHTOBBIX CTpaTeTusiX CTaJu OoJyibllloe BHUMaHWe ynensTh ymakoBke: «Korna
OKOHYATEeJIbHO 3alpeTAT peKjamy TaOauHbIX W3JENUH, UIMEHHO YIaKoBKa M BCE, YTO C ATUM
CBS3aHO, OyAET SBIATHCA OJHHUM U3 BAXKHBIX MCTOYHHMKOB INPOJIBUKEHHUS TOBapay, — FOBOPUT
Cepreii CanotHukui, tupektop Tabaunoro omsnec-komruiekca OO0 «'PYIITIA ATPOKOM».

«B ycnoBHsIX orpaHUYEHHBIX BO3MOKHOCTEH JJ11 KOMMYHHKAIIUHU C TOTpeOUTENeM Mmayka
CUrapeT CTAaHOBUTCS BaXKHBIM CPEJICTBOM IPOJIBUKEHUS OpeH ia Ha peIHKe. [loaTOMY HOBBIE Hlen
B 00Js1acTH TaGauyHOM YyIIaKOBKH — OJTUH U3 MApPKETUHIOBBIX IPUOPUTETOB 11 «bpuTHin AMepukan
Tob6axko». Co3aaBast HOBBIN Tu3aiiH A1 Vogue, Mbl BIIEPBBIE C/IENIAIN JIOTOTUI MApPKH OCHOBHBIM
XYyJO’KECTBEHHBIM D3JIEMEHTOM Mayku. Jlorotunm M <«okeMuy)XMHa» B BEPXHEM YNy MadyKu
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MEePETUBAIOTCS MEPIAMYTPOM, TOAYEPKUBAs MPEMHUAIBHOCTH MpensoxkeHus. [lepernierenue neur,
OTIOSICHIBAIOIIMX TAYKYy, 3aBepIIacT HOBBIM 00pa3», — roBoput Jlennuc Kacarkun, MeHemkep mo
toproBoit mapke Vogue, «bAT Poccusy».

NHHoBanum Ha cTpake MOTpedIeHus!

CeroaHs TabauHUKU aKTUBHO pabOTarOT B 00JaCTH MHHOBALIUHM, KOTOpPbIE KacaroTCs CaMoi
TabayHOM MpoAyKIUu. «Bpems Juisi ”HHOBALMK U BBIBOJIa HOBBIX MapoOK CeiYac MakCUMAaJIbHO
OsaronpusiTHoe, — TOBOpUT Makcum Koposes, riaBHbI peaakTop Meaua-rpynmnbl «Pycckuid
Tabak». — Ho IpoayKThI TOKHBI TO3ULIMOHUPOBATHCS HE BBIIIE CPEHErO cerMeHTa. MIMeHHo Ha
9Ty 4YacTh LIEHOBOT'O CHEKTpa YCTPEMJIEHBI B3IVIAJbl M OKUAAHUA MOTpeOUTENed, UX MHTEpec,
OUYEBHJIHO, COXPAHUTCS €Ille HECKOJIBKO JIET. Y CTOWYMBBIA pOCT 3KOHOMUKH BO30OHOBUTCS, U
Oyzet Bpems Jutst Oozpsiiiel AMHAMUKY IPEMHUAIBHOTO CErMEHTa, HO HUKTO HE 3HAET, KOra 3TO
BpEMsI HACTYIIUTY.

Anexcanap JItoTbli, QUpekTop 1O KoprnopatuBHbIM oTHoweHussM «bAT Poccusy,
3aMeYacT, 4YTO KPU3UC HE BEYCH U HETaTUBHBIC TEHACHIIMN HOCAT BPEMEHHBIN XapaKTep, IOITOMY
CTpaTerusi KOMIaHUH Ha POCCUICKOM PBIHKE CYIIECTBEHHO HE MEHSETCS: ITO-TIPEKHEMY OCHOBHOM
yIOp AENAaeTCsl Ha MHHOBAaLMAX. «bojee Toro, Mel CUunTaeM, 4To KPU3UC HE ITOBOJL SKOHOMUTD Ha
MapKETUHTOBOW aKTUBHOCTH, — A00aBisieT 3kcrepTr. — Hampumep, maxe B 1998 1. MBI He
IpeKpallany pa3BuUBaTh NOPT(eab Mapok, OblUI 3amylieH MepBbIH OTEYECTBEHHBIH OpeHn,
CO3/IaHHBIN 110 MEX/TYHAPOJIHBIM CTaHJapTaM KadecTBa, — «SIBa 3osi0Tasi».

Becnoii 2009 r. Ha pbIHKE MOsSBUIIACh HOBHHKA ¢ HeOObIYHBIM Ha3BaHueM Kent HD. High
Definition — u3o0pakeHre BBICOKOW YE€TKOCTH — CTAJIO0 JIaBHO MTPUBBIYHBIM IS yXa OTPEOUTEII,
UILYILIEro MocelHue HOBUHKU Telie- U BujeocucreM. Ho mouemy sta abOpeBuaTypa oka3ajiach
Ha YIIaKOBKe curaper?

[IpunymeiBass HOBBIE MJeW Ui cBoel mponaykuuu, «bpurum Amepuxan ToGakko»
3a4acTyl0 oOpalaeTcst K oneITy Apyrux pbiHKOB. «IIpu paspaborke Kent HD mbl oOpartunu
BHUMAaHUE Ha MHUP BBICOKUX TEXHOJIOTMH, TJ€ B MOCIEIHEE BPEMsI aKTUBHO Pa3BUBAIOTCS HOBbBIE
CHocoOBI TIepeIayn 3ByKa U M300paKEeHHUsI, — TOBOPHUT CTApIIMK MEHEDKEp MO0 TOPTOBOM MapKe
Kent «bAT Poccusi» Koncrantun ['puBuH. — OTa nnes Oblia nmepeHeceHa Ha TaOavHbIN PHIHOK,
MBI CO3JaJIi HOBYIO KOHCTPYKIMIO (uiIbTpa Ajs 0oJjiee 4eTKOro M BbIpa3uTelbHOro BKyca Kent
HD». B ¢uuaptp no0GaBwiM JOMOJHUTEIbHBIE IUIACTHHBI, KOTOpble Onarojaps CBOEMY
PAacIOJIOKEHUIO YBENUYMWIN 3()PEKTUBHOCTh (DUIBTpALlMM W TOMYEPKHYJIH apoMaT U BKYC
CUTapeT.

Eme onnoit HoBuHKOM «bputnin Amepukan Tobakko» siBisiercs Kent Surround, kotopas
OTCBhIIAeT MOTpeOUTENs K TEXHOJIOTHSAM 3ByKa B ayauocucremax. [lepemauy mynbcupyrommx
HU3KMX YacTOT TMONBITAINCh BOCCO3JaTh C IIOMOIIBI0 TEXHOJOTMYECKUX H3BICKAaHUH B
KOHCTPYKLUHU (PUIIbTpA: YEThIpe BO3AYIIHBIX KaHala B aneraTHoM ¢uibTpe Surround co3naroT
HEOOBIUHBIE — MTYJIbCUPYIOIINE — BKYCOBBIE OIIYIICHHS MPU KypEHUU.

«Puun Moppuc Ceiln3 3H1 MapKeTHHT» BBIBOJUT Ha PHIHOK CBOM HOBHMHKM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUM KOTOpBIX yraJbIBaeTCsl BIMSHUE PhIHKA
MOOWJIBHOW TEXHMKM M D3JEKTPOHMKH. TpEHJ «CEeHCOPHOCTH» TaOauHMKM TNPUMEHWIH K
0COOEHHOM TEKCTYpE MavyKH 3TOr0 HOBOTO OpeHIa.

[IponsBoauTenn akTHMBHO HCIIOJIB3YIOT TeMy ankorois. Becnoit 2009 r. «Amepukan
Curapet Tobakko Komnanuy» pacumpuiia JMHEHKY cpe/iHe LIEHOBBIX curapeT Brent Bepcueit Brent
Rum & Cherry — ¢c apomaToM poMa 1 BHIIHH.

NuTepecHoil pazpabotkoii cramu curapersl Mild Seven LSS xommanuu JTI, coznanusie
no HoBo TexHonoruu Less Smoke Smell (menpmie 3amaxa Tabaunoro neima). M3oOpereHue
ATOHCKUX YYEHBIX ITO3BOJIMIIO OCIa0UTh TaOAUHBIH 3amax, COXpaHUB BKYCOBBIE KAUeCTBa CUTapeT.
O¢ddexkT ocHOBaH Ha HCMOIB30BAHUU CHENMATBHON OyMaru, crnocoOCTBYIOLIEH yMEHBIIEHUIO
3armaxa MpH KypeHUU. DKOoTeMa IMPOHUKAET W B PANbl KYypUJIBIIMKOB: y HHUX THOSBHUJIACH
BO3MOXHOCTh HACIaJUThcd BKyCOM Ta0aka M INpPH 3TOM JOCTaBUTh MEHbIE Hey100CTB
OKPYKAIOIIHM.



MHuorue (akTopbl BIUSAIOT Ha JAEATEIbHOCTh KOMIaHUM. TpamuiuoHHas pekiama s
Ta6a‘-IHOFO MMPOU3BOAUTCIIA 3HAYUTCIIBHO OI'paHUYCHA, U OH HC UMCCT BO3MOKHOCTHU ITOCTOSIHHO
HaroMUHaTh O cebe meneBod aymautopuu. Kpome Toro, (pMHAHCOBO-KOHOMHUYECKHH KPH3UC
nepepactpeeNiii CIPoC He B MOJIb3Y MPEMHUATLHOTO cerMenTa. CeroIHst HE00X0JMMO HAIPaBUTh
CBOM YCWJIMS Ha MOJJIEp’KaHUE U Pa3BUTHUE CPEIHEro IIEHOBOI'O CETMEHTa, a TaKKe IpeJiaraTh
WHHOBAIIMOHHBIC PEIICHHsS B 00JIACTH caMOro MPOAYKTa u B cepe ero mpoaprmkeHus. bosbiioe
3HaYeHHE MPHOOpETaeT YMAaKOBKA: CTUJIBHBIA [AM3aliH MOXET MOOYIAUTh K COBEPIICHUIO
MMITYJIbCUBHOM MOKYIIKH, HO PEIIEHUE O MOBTOPHOM MOKYIKE MOTHOCTHIO 3aBUCUT OT KayecTBa
CUTaper.

Baxxno coOmirofieHre TeX. periiaMeHTa, KOTOPBIM CHUCTeMaTU3UpYyeT BCe HOpMATHBHBIC
TpeOOBaHUSI TO TPOU3BOJACTBY Ta0AYHOW MPOAYKIMHU, TO3BOJSET IMOTPEOUTENO0 MOIy4aTh
MOJIHOLICHHYIO UH(OpMAIIHIO 0 TPHOOpeTaeMOM MPOAYKTE, HE BBOJS €ro B 3a0iyxeHue (Kak B
CUTyalldd C CUTapeTaMH, Ha KOTOPBIX CTOUT OOO3HAUCHHUE «IAWT», (ICTKUE» WIH
«cynepiuerkue»). Bece B pykax mpou3BoAuTeNs, ¥ UMEHHO OT pa3pabOTKH I'PaMOTHOM CTpaTeruu
pa3BUTHs OM3HECA C YIETOM BCEX CYIIECTBYIOMIMX OOCTOSTENBCTB 3aBUCHT ycrieX. OrpaHudeHHIA
HE TaKk MHOTO, U OHU HE TaKue KpUTHUYHBIE, MO3TOMY crocol 3¢hdexkTuBHON paboOThl C
noTpeduTeneM HauTH, 6€3yCI0OBHO, MOXKHO.

Bonpocs! u 3axanus:

1. Vkaxute HampaBleHUS B MapKETUHTOBOM NEATEIbHOCTH (PUPM-TIPOU3BOIUTENICH CHUraper,
KOTOpBIE IPOTUBOPEYAT KOHILIETILUU COLIMAIbHO-ITUUECKOI0 MapKETUHTa

2. Kakue mepbl mpoTUBOACHCTBUS U OOPHOBI C arpeCCUBHBIM MapKETUHIOM Ta0auHbIX KOMITAHUHN
Obun TipeanpuHATEl B MUpe U B Poccuu? Ouenute nx 3(PpQPeKTHBHOCTE W MpOaHATH3IUPYHTE
MPUYMHBI HEY1au.

3. KakoBa poJb rocyapcTBa B OrpaHHYCHHUH JCSITETbHOCTH TaOAYHBIX KOMITAaHU?
4.Ilpemnioxkutre TabauHbIM KOMIAHHSM BO3MOXKHBIE MYTH peaju3allid B WX ACSITeIbHOCTU
IPUHLIUIIOB COLIUATIbHO-ITUYECKOI0 MapKETHHT .

Keiic 2 «IIpouecc ynpaB/jieHHsi MApKeTHHIOM)

Anvta BunbsiMe — eIMHOIMYHBIN Blajienelr; HeOoabIoN GUPMbI, KOTOpas CHEHUaTIU3UPYETCs
Ha TPOU3BOJICTBE KEHCKON KOCMETUKU. Pa3nmuuHble BUABI U MapKu HEJOPOTHX KOCMETHYECKUX
CPEACTB OPUEHTUPOBAHBI HA MOJIOABIX JIATHHOAMEPUKAHOK, npokuBatomux B CIIIA (Bo3pacTHbIe
IpaHMIIbI CEerMEHTa pbIHKa — OT 18 10 35 ner).

[TepBonayansHo AHnTa Buiesime ocHoBasia B ipuroposie Jloc-Anpkeneca HeGobIIyo hupmy,

r7ie oHa paboTaja co CBOMM MYyXeM U AeTbMH. Co BpeMEHEM €€ JIeJI0 3HAUUTENbHO PaclIMpHIIOCh,
OJTHAKO €MHCTBEHHOH NPUYMHON, CIAEp)KMBAIOIIEH nanbHeliee pa3BUTHE (DUPMBI, SBISETCS
HEBO3MOXXHOCTh YBEJIMYEHUs] TPOM3BOJACTBA M MacIITa0OB pEKJIAMHON JNESITENbHOCTH H3-3a
HeslocTaTka (PUHAHCOBBIX CPE/CTB.
B Hacrosiee Bpemst cuTyaliysi B IPOMBIIUIEHHOCTH, IPOU3BOSILEH KOCMETHYECKHE CPEICTBA,
MEHSIETCS. OY€Hb OBICTPO, CPOKHM >KH3HEHHOI'O LHUKJIAa OTAEIbHBIX BUAOB 3TOH HPOIYKIMH
COKpalIatoTcs. OTO BBIHYXJAeT (GUPMbI YAEIATh OOJbIIOE BHUMAHUE BBITYCKY HOBBIX TOBapOB,
TOBapOB PHIHOYHON HOBM3HBI, HO B CBSA3HM C TEM, YTO IPOU3BOACTBO HEIOPOrOll KOCMETHKHU HE
ABJISIETCS CII0XKHBIM TpOLiecCOM, (DPUPMBI-IIPOU3BOIUTEIN MOTYT BBIXOAUTH Ha PHIHOK C HOBBIMU
TOBapaMu 0e3 3HAYUTEIbHBIX (PMHAHCOBBIX 3aTpar.

I-xa Bunbsime ruiaHupyeT paclidpuTh reorpadu4ecKkuii CErMEHT CBOETO PbIHKA, B YACTHOCTH
OpraHM30BaTh MPOJAXy NMPOAYKIIMU CBOEH (MPMBI Ha BCel IOro-3amaJHoi TeppUTOPHM ILITATa C
TIOCIIE/YIOLIHM BEIX0/I0M Ha phiHOK Hbio-Mopka n Maitamu.

AnBokar u Oyxrantep, KOHCYJIbTUpYIone AHUTY Bunbsme, coBeTyroT eif 06 1ymath Bonpoc 00
o0pa3zoBaHHU Ha 0a3e ee GUPMbI KOPIIOPAITHH C TIENTBI0 PUBJICUEHHS] HEOOXOIUMBIX (DHHAHCOBBIX
CPEICTB.



Bonpocnr:

1.Kakue mpeumyIiiecTBa €AWHOIMYHOTO BIAJEHHUS (UPMONW MOXKHO TOTEPATh NPU CO3AAHUH
koprnopauuu? Kakue BbIroAbl TPU 3TOM MOXKHO TIOJTYYUTh?

2.Heo6xoauMo 1 BlIaJieNbIly KOMITAHUU TIPOBEICHUE MapKETUHTOBBIX HccaenoBanuii? [Touemy?
3.Ha  kakux  acmekrax  JedrelibHOCTH — GUPMBI  ClieAyeT B MEpBYI0  ouepenb
CKOHILIEHTPHUPOBaTh BHUMaHUE €€ BlIaenulie?

4.K xakuM HOCIEICTBHSIM, HA Balll B3IJIsI, MOXKET NMPHUBECTU MOBBIINICHUE IIEH HA MPOIYKIIUIO
(¢upMBI Ha TOM CErMEHTE PBIHKA, TJIe OHA B HACTOSIEE BpeMsl paboTaet?

6.Kakas nndopmarus Heo6xoauMa AJisl IPUHSATHS PELICHUS O BBIXOJIE Ha HOBBIE PHIHKU?

7.C KaKUMHU npobiaemMaMu MOKET CTOJIKHYTBCS BJIaJIeNUIIa (bupMbI npu
BBIXOJIE C  HOBOM  MNPOAYKUMEW HAa  PBIHKM, [PEIBbABISIIONIME  ITOBBILICHHBIC
TpeOoBaHUs K KauecTBY ToBapa?

Keiic 3. «CerMeHTHpOBaHUE PHIHKA»

Qupma  «[loBap»  mpOM3BOAUT  MsCHbIE  TONy(paOpUKAaTBl U JICIHUKATECHI.
[ToreHnuanbHbple  NOTPEOMTENM  JAETMKATECOB - CYHNEpMapKeThl M CHELHaIM3HpPOBAHHBIE
IIPO/IOBOJILCTBEHHBIE Mara3uHbl, @ MACHBIX MOTYy(haObpHKaToB - Kade ObICTPOro 00CTyKHUBAHHS,
CTOJIOBBIE, pecTopaHbl. CynepMapKeThl 3aMHTEPECOBAHbI B TOYHOM COOJIIOJIEHUH YCTaHOBJIEHHBIX
CPOKOB, Ka4eCTBa M ACCOPTUMEHTA IIOCTABOK; HAJECKHOW M IIPUBJICKATEIILHON ymakoBke. [Ipu
BbIOOpE TMOCTABIIMKA Mara3uHbl OyJyT OpPHEHTHUPOBATbCS Ha Ipe/ularaéMble LEHbl U CPOKHU
XpaHEeHUs MIPOAYKTOB. [I1s1 peCTOpaHOB BaKHO MOIYYUTh YKCKIHO3UBHYIO IPOJYKIIMIO BBICOKOTO
KadyecTBa HeOOIbIIUMH NapTUsMH noJ 3aka3. Kade 3auHTepecoBanbl B KanuOpOBKE MPOAYKIHH
(paBHBIM Bec U3AENUN OJHOTO HAMMEHOBAHHUA). A JJIsl CTOJIOBBIX UMEET 3HAYEHUE MOCTOSHHOE
HaJuuue HEZ0POroro acCOpPTHMEHTA IPOAYKIIUH.
Y TropojacKMX Mara3uHOB U CYNEPMapKeTOB HMMEETCS KpYI IOCTOSHHBIX ITOCTABILUKOB
JIETUKATECOB, OJIHAKO MOCIEIHUMHI HEPEKO He COOII0IAI0TCS CPOKH MOCTABOK, @ ACCOPTUMEHT
HE BCEr/ia IPUBJIEKAET MOKYIIATEIIEH.

Mara3uHbl 4acTO HaXOJATCS B CIIO)KHOM (PMHAHCOBOM IOJIOXKEHUHU, YaCTh U3 HUX TEPIUT
yOBITKM M BBIHYXKJI€HA IpEeKpallaTh CBOI JeATelNbHOCTh. (OcTaBiIMecs Mara3uHbl CUJIBHO
COKpAIAIOT aCCOPTUMEHT JIENMKATECOB, OPUEHTUPYACH Ha MOKYIATEIEW C HEBBICOKMM YPOBHEM
JI0XO0B. MeHeKeppl PECTOPAHOB HE CKJIOHHBI K CMEHE MOCTAaBIIMKOB M HEOXOTHO MIYT Ha
HOBbIE€ KOHTAKTBl, a Kade IOCTOSHHO MEHSIOT IOCTAaBIIMKOB B IOMCKE TEX, KTO CMOXET
BBITNOJIHATH UX 0COObIE TPEOOBAHUS.

ITo MHeHMIO crienuanucToB GupMel «IloBap» cyliecTByeT pacXoXuih MU} «O MIHPOKOM
aCCOPTUMEHTE Kak 3ajore ycmexa». IlpousBoauTenn MACHOM NPOIYKIMH IOCTOSHHO
HapalUBaOT CBOM aCCOPTUMEHT, BBOAS KaXK/IbIil MECALl HOBBIE ITO3ULIUU U TOPIATCS TEM, UTO UX
Ipaic-TMCT HACUMTHIBAET COTHM HauMeHOBaHMW. OJHAKO aHauu3 JAHHBIX O pealu3aluu
MIOKA3bIBAET, YTO IIOCTOSHHBIM CIIPOCOM IOJIB3YIOTCS JIMIIb HECKOJBKO HAMMEHOBAHMM.
Menemxep 1Mo npoaakaM MpeUIoKUI IPOBOAUTH yUeT NMPEAJIOKEHUN U MOXKEIaHUH KINEHTOB,
KOTOPBIM JIOJKEH IMOKa3aTh OINpeNeNionue KpUTepuu BblOopa mpu oOopMIICHMM 3aKaza Ha
noctaBky. [lodydeHHblE JaHHBIE TIPEAINOIAraeTcss MCHOJIB30BaTh MPU  IUIAHHPOBAHUU
ACCOPTUMEHTA, YCTAHOBIIEHUH 1IeH U TpeOOBaHMU K KaueCTBY MPOIYKIIUH, a TAKKE PH CO31aHUU
PEKJIaMHBIX OOpaIIeHU U IPEAYNPEKIACHIS BO3PAKCHUH B X0/1€ TIPE3CHTAIUH.

Bonpocs! u 3aganus:

1. Beimenute  OCHOBHBIE  OpPUEHTHPBI,  HCIOJIb3yeMble  OpraHU3alUsSMU-TIOKYATEISIMU
MSICHOM MPOJYKIUH MPH 3aKYIKaX.

2. Kakue MpUHIUTIBEI CETMEHTHPOBAHUS PIHKA MOTYT OBITh HCTIOIB30BaHbI (hrupmoit «IloBap»?

3. B xakux cermMeHTax pblHKa (pupma MOKeT JOOUTHCS HAUOOJBIIETO yclexa, €Clii 00eCcIeunuT
cebe HeoOX0IMMble KOHKYPEHTHBIE TpeuMyliecTBa?

4. Han cozaHreM KakuX KOHKYPEHTHBIX IPEUMYIIECTB J0JKHA paboTaTh Gpupma?



5. Kakumu KPUTEPHUSIMH HYXHO PYKOBOJICTBOBATHCS npu dbopMupoBaHUU
accoptumenTa? [Ipeanoxure MapKETUHIOBBIE PELICHUS 110 ACCOPTUMEHTY, aKTyallbHbIE JUIS
bupmel «IToBapy.

Keiic 4 « Komnanusa NIKE».

B Hacrosiee BpeMsi CHOPTUBHASL 00YBb UCIOJIB3YETCSI HE TOIBKO JIsl 3aHATHI CIIOPTOM.
MHorue crnienuaiu3upyroumecs: B 3ToM OM3Hece KOMITaHUU MpoAaroT Toiibko 20 — 30% cBoeit
00yBU JIIOJIM, KOTOPBIE UCIIOJIB3YIOT UX I 3aHATUNA CHOPTOM. {51 MOJIOABIX U CTpEMSLIUXCS
BBITJISACTh MOJIOABIMU KPOCCOBKH CTaJIM 4AaCThIO IOBCEIHEBHOM JKU3HHM WM JIaXKE CHMBOJIOM
craryca. B cpeaHeil mikose Bbl BpsAJ JIM YBUIUTE KaKyro—iIu0O apyryio oOyBb. JlHu, korjaa
POJUTENM MOTJU YOCIUTh MOIPOCTKOB HOCHTH, OOBIYHBIE OOTHHKH, Mpouutd. Mam OOJbIle HE
O6epyT B 0o0yBHble MarasuHbl. TOJIbKO cTapuide OpaTbs M CECTPbl MHOTJA IOJIb3YIOTCS TaKoH
npuUBUJICTUCH. MallbuKK U IEBOYKK HOCAT TO, uTo AUKTYIOT komnanuu Nike, Reebok, Adidas, B
IPOTUBHOM Cily4ae OHHM OTTOpratoTcs rpynnoil. Korna onu nokynaroT HoBble (pUPMEHHBIE KPOC-
COBKH, OHHU TOKYIAIOT HE TOJBKO CHOPTHUBHYIO OOYBb, HO M UMUK, KOTOPBIH MO3BOJISIET MM
4yBCTBOBATh, YTO WX NPUHMMAIOT BCEPbE3, U UYTO OHM MPHUHAIEKAT K 0CO0OM rpymme. ITo
0COOEHHO BaKHO JJIs1 NOJIPOCTKOB M3 HMKHMX COLMAIbHBIX Ki1accoB. CollMaibHble HEAOCTATKU
MOTYT OBbITh, TAKMM 00pa30oM, KOMIIEHCUPOBAHBI.

Pazymeercsi, kauecTBO TakKe HMMEET BecbMa OOJBIIOE 3HAYCHHE MpPU MOKYIKE ITHX
JIOBOJILHO JTOPOTUX KPOCCOBOK (CpedHss IieHa cocrasisieT okosno $70). OmHako, KauyecTBO HE
IpelonpeeNseT ycnex cobita. Baxnyro ponps urpaer ausaiiH. KpoccoBku JOKHBI BBIMJISAETH
OPUTHMHAJIBHO, UMETh (AaCOH MM IBET, KOTOPBI Obl BBIAENANT HMX, MUMETh OCOObIE IIBBI,
JIOTIOJTHUTEIIbHBIE 3JIEMEHTHI, MOTPSCAIOLINE HOBUHKU (HACTOSAIIME WM ICEBJO) — BCE, YTO
YTOHO, COOTBETCTBYIOIIEE CETOHAIIHEN MOJIE. 3HAUE€HUE, MPEXKIE BCEro, UMEET UMUK MapKH,
U [I03TOMY Ba)KHO, YTOOBI MOYKHO ObUIO JIETKO IMPOYUTATh HA3BAaHUE KOMIIAHUM WM y3HATh €€
CHUMBOIJL

MWUIHOHBI, TTOTPaYeHHBIE Ha Pa3padOTKy — 3TO MENOYb MO0 CPaBHEHHIO C TEM, YTO
TpaTUTCs HA IpOoJBIKeHUE. HecMOTps Ha To, YTO CIOPTHBHAs 00YBb CTajla YaCThIO IOBCEAHEBHOM
JKU3HHU, peKiaMa IpoAOJIKaeT JeNaTh aKIEHT Ha UCI0JIb30BAHUU KPOCCOBOK B criopTe. B nenom
0011 peKITaMHBII OO/DKET KPYITHBIX MPOM3BOANTENEH 3a4acTyio npesbimaeT $100 miH., B rox
U TIPEJICTaBJICH NMPEKPaCHBIMU, HO OYE€Hb JOPOTUMH POJIMKAMHU Ha MOMYJISPHBIX U CIOPTUBHBIX
TEJIEBU3MOHHBIX KaHajaX C YYaCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TaKK€ HOCAT
KPOCCOBKHM, M C KOTOPBIMH MOJIOJIEXKb XOueT ceOsi uAeHTHUQHUUUpoBaTh. Jlydime aTieTsbl
UCIIOJB3YIOTCS Kak Juaepbl MHeHMH. Hanpumep, Maiikn JDxopnan u xum Kypee umeror
koHTpakThl ¢ Nike. Adidas 3akirodaeT kouTpakTtsl co Llteddu I'pad, a Takxe ¢ PSV u AC.

ITpousBoauTeN CHOPTUBHOM OOYBM HaHSJIM CIELHUATbHBIX OXOTHHKOB 3a TaJllaHTAMH,
KOTOpBIE CTApAIOTCS MOANMCATH KOHTPAKTHI C MOJIOJBIMU MHOTOOOEIIAIOIIUMU CIIOPTCMEHAMHU
(ueM paHblle OyAeT MOANUCAaH KOHTPAKT, TEM JeulieBlie OH OyaeT s MpPOU3BOJIUTENS).
Hanpumep, Pugapn Kpaituek noamucan koutpakt ¢ Nike, koria ero npakTH4ecku HUKTO HE 3HaJI.

Kak Nike mpeapuaut nosenenue notpebureneit. Kommanus Nike Bbinuia Ha phIHOK
TOJIbKO B 70—X IT., HA4aB C IIUIOBAaHbIX KpOoccOBOK. CUMBOJIOM MapKH ObLIa 3arajouyHas Oenas
nojioca ¢ 3aBUTKOM. [lo3Hee oHa cTaja BBIIYCKaTh CIEHUANbHYI0 00YBb, 171 OeiicOoia, Jerkoi
aTJIETUKA W TEHHHCA. byaydnm BBITECHEHa C JMIMPYOIIMX NO3MLIMKA Ha pblHKE B 1984 .
xommnanued Reebok, Nike BepHynack, BHEIPUB HOBUHKY — 3aIlOJIHEHHYIO BO3/IyXOM IOJIOIIBY.
Kaxxaplif, KTO XOTen cienoBaTh JyXy BpeMeHH, Oekanl B OOyBHOW M BO3Bpallajcs C Mapoi
«Bo3aymHbIx» Nike. Ha TBepmoM rpyHTe mpenMymiecTBa HOBOW NPYKHHSIIEH MOJOMIBHI IO
CPaBHEHHIO C TPAIMIIMOHHON ObUTH 0coOeHHO 3ameTHbI. OTBeToM Reebok cramm kpoccoBku ¢
HaKauMBaHUEM BO3/yXa: MOCIE HAJEBaHUS KPOCCOBKM HEOOXOJIMMO OBLIO HadyTh/HakauaTh, B
pe3yJsibTare 4ero OHu TO4HO moaxoawnu K Hore. B 1988 r. Nike omsite Bctynmia B 60ps0y. OHa
c/iernana KpOCCOBKH ¢ YaCTHYHO MPO3PAaYHOM MOIO0MIBOM, YTOOBI TOKA3aTh, YTO B HEH CONEPIKUTCS
BO3/yX.
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Nike umeer B CIIIA dupmeHHbIe (COOCTBEHHBIC) CTUIBHBIC Mara3uHbl C XyI0)KECTBEHHO
O0(OPMIICHHBIM MHTEphEepPOM. TEHHHUCHBIN OTIEN BBITTSAUT KaK TEHHUCHBIA KOPT, MOXKHO JaXKe
yCIBIIIATh yapbl TCHHUCHBIX Ms4el Ha 3a/iHeM Iuiane. B otaene, rae npogaercs rsbkHas 00yBb
U OJIeX/1a, 0] COCTOUT U3 BHUJIEO3KPAHOB, a U3 TUHAMHUKOB JOHOCHUTCS IIYM MOps, CO3/1aBas y
MOKYTaTelel WUII03UI0, YTO OHU UAYT 10 Oepery Mopsi.

BrisiBneHne HOBbIX TeHACHUMMI. J(M3aiiHEPBI KPYIIHBIX KOMIIAHUI BCETJa BHUMATEIbHBI K
HOBBIM TEHJICHIIUSM, KOTOPbIE HEOOXO0IMMO BBISIBUTH BOBpeMs. B aToMm oTHomennn Hunepnanast
— 9T0 eBpornelickuil nonuroH. Ilockonbky Amepuka cuiabHO oTiauvaercs oT EBporibl, HE Bce
aMEpPHUKAHCKHUE KPOCCOBKH MOIYT OBITh TNPEACTaBICHbI Ha eBporelckuii peiHOK. Nike
ocyliecTBisieT TectupoBanue B Hupepnangax. Ecim Tam — mnpoBai, HET CMbICHA MBITAThCA
IIPOJIaBaTh UX UB OCTAIIBHBIX EBPONECUCKUX cTpaHax. s nu3aiineposB Hunepiianabsl — 310 MecTo,
rae NpuxoauT BaoxHoBeHue. Onu npuesxkaroT u3 I'epmannn u Coennnennsix IlltaToB cHumarh
Ha BHJICO, KAaK OJICBACTCS U BEJET ce0st MOJIO1eKb. [[pOBOASTCS MHTEPBBIO HA YIIUIAX, U3y4YaeTCs
CTUJIb KM3HU MOJIOAEKH. TaKk BBISICHUB, YTO y4YalIUMecs OJHOW IIKOJIbI HE 3aBSI3bIBAIOT IIHYPKHU
cBoux kpoccoBok Nike u Reebok, mpousBogurenu cosnmanu HOBbIe Momenu. [1o kpasm ObuTH
cZieNlaHbl HOBBIE JBIPKU JJIs1 HE3aBsI3aHHBIX MIHYPKOB. [loTpeburens — BOT IUIaBHBIN nu3aiiHep.

Bomnpocsl
1. B Tekcrte ynmoMuHaeTCsl psii MPUMEPOB BIUSHHUS KYJIbTYPhl Ha TOKYHATEIbCKHE MOTHBBI.
Haiiaure ux u ykaxkute, KakuM 00pa3oM OCYIIECTBISETCS BIUSHUE.
2. Teopust BBIIEISET HECKOJIBKO TPYII, KOTOPHIC OKA3bIBAIOT BIUSHUE HAa TOKYIMATECIIbCKHEC
MoTuBBL. [IpuBeauTe U3 TEKCTa MPUMEPHI TAKUX TPYIII U MOKAKHUTE, KAKYI0 POJIb OHU UTPAIOT.
3. a) KakoBo ObLUIO IpeXKHEE pactpe/ieICHHE POJIC B CeMbe B OTHOIICHUH MTOKYITKH 00yBH?
6) KakoBo pacrpenenenue poineit ceronns?
4. KakoBO 3Ha4€HHE BO3YIIHON MOIOIIBHI, SIBISETCA JIM OHO MHCTPYMEHTAJIbHBIM WJIM 3MO-
[AOHAJILHBIM?
5. Kakue u3 nmokymnareasCKux MOTUBOB Macioy yOMHHAIOTCS B TEKCTE?
6. [IpounntocTpupyiiTe ¢ MOMOIIBIO TEKCTa KOHIICTIUN UMH/IXKA MPOAYKTa U UMHJIXKA MapKH.
7. KakoB 0CO3HAaHHBIN PUCK YUUTEIsI, HOCAIIETO B I1Koje KpoccoBku Nike?
8. Kakyro 0xuaeMyIo 1moJib3y X04eT peaan30BaTh MOKymnateib kpoccoBok Nike?
9. Kakue MHCTpYMEHTAIbHBIE U SMOIMOHAILHBIC KaueCTBa KPOCCOBOK Hcmoib3yer Nike?

Keiic 5 «Kommiekc MNPOABUKCHUSA IIPH BHIBOAE HA PHIHOK HOBOI'O MPOAYKTAa».

«ABTOMOTO» SABIISIETCSI POCCHIICKOM TOPrOBOM KOMIIAHWEW, TOCTaBIAIONIEH CBOO
MPOJYKIIUIO B CEPBUCHBIC IIEHTPHI M Ha aBTo3ampaBKu. OCHOBHOW aCCOPTUMEHT MPOIYKIIUU
COCTOUT U3 Macedl, MPoJAaBaeMbIX MO TOproBoil Mapkoit Grease. OcranabHas 4aCTh ACCOPTUMEHTA
COCTOUT U3 TMPO(HECCHOHATHLHON MPOIYKIIMU JJIsl CEPBUCHBIX IEHTPOB (CMa30YHBIX CPEJCTB,
CMa30K, MOIOIIUX CPEACTB, 3AIUTHBIX CPEACTB MU T.I.), P U3 KOTOPBIX MPOAAETCS TaKKe
YIAaKOBAaHHBIMU B Tapy IJsi MOTpeOuTens: mapaduH, CpencTBa Ui YIaJICHUs PrKaABUMHBI,
anTUdpU3, MaMIyHb U T.1.). Bes mpoaykius npoaaercs mo1 TOproBoit mapkoi Grease.

ABCTpuiicKas KOMIAHUS-TIPOU3BOAUTENb CMa304HBIX cpeacTtB Lapschwanz AG, c¢
KOTOpOH «ABTOMOTO» YK€ HECKOJBKO JIET BEAET Jeia, TOJbKO YTO MPEAsoKuiia KOMIAHUU
9KCKIIIO3UBHOE IPABO Ha MPOJaXy OJHOTO HOBOTO H300peTeHms: mpucaaku H-2-R. Ecmm
M00aBUTH ITY KUIAKOCTh B MOTOPHOE MAaciio, pacxol OEH3MHA B aBTOMOOMIIE yMEHbIIaeTcs Ha 12-
19%, B 3aBHCHMOCTH OT THIIa aBTOMOOWIIS W CTWIS BOXJIeHHSA. OTder 00 HCIBITAaHHSIX,
COCTAaBJICHHBIM HE3aBUCUMOW aBCTPUKCKOM MCCIIENOBATENBCKOM KOMIAHUEH, NPEIACTABIIAET
co0oif HayuyHoe 0OOCHOBaHME, CHAaOXKEHHOE TrpapuKkaMu, guarpaMMamMud H  (HopMyliaMu.
JononHutenbHas uHGoOpMaIus, npeacrarieHHas Lapschwanz: niena nmokynku coctapisieT $1 3a
karcyny ooseMoMm 10 ky6. cM. Ecnu 910 KonmmdecTBO 100aBUTH B MOTOpHOE Macio, To Ha 1 000
KM mipo0Oera OyzeT o0ecreueH MOHMKEHHBIH pacxo/l OeH3uHA. ITO 03HAYAET, YTO Ha CIIEAYIONIYIO
THICSIIY KHJIOMETPOB HYXHO OyJeT J00aBUTh B MOTOpHOE Macio emie 10 ky6. cm npucaakn H-2-
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R. DTOoT mpoaykT mpomaeTcs Ha aBCTPUHMCKOM pBIHKE YK€ TpU Mecdla Mo IeHEe, KOTopas
cocrarisiet $1,50, u, mo yrBepxaenuto Lapschwanz, umeer 0osbinoi ycrex. EIUHCTBEHHBIH
n000YHBIN 3(PPEKT — 3TO TO, YTO BHIXJIONMHBIE Ta3bl UMEIOT 3€J€HOBATHI OTTEHOK - HO 3TO HE
npobiiemMa.

ITocne Toro, kak r-H IleTpoB, TUPEKTOp «ABTOMOTO», caMm mornpobdoBan H-2-R Ha cBoem
Mercedes, oH ObUT OYEHB BOOYIIEBICH M PEUINI BBIBECTH HA POCCUNUCKHIA PHIHOK ATOT MPOTYKT
¢ 61opkerom 0,5 Musuinona AosuiapoB. OH NpUIIIaliaeT K COTPYIHUYECTBY JIBa PEKJIaAMHBIX areHT-
CTBa, KOTOpPbIE HAUMHAIOT pa3pabaThiBaTh MIAH KaMIIAHUU TOCIIEe KOPOTKOro coBemianus. Yepes
TpU HeJenu Ha ctojie r-Ha lleTrpoBa oka3biBarOTCs ABa npemioxkeHus: cMm. [Ipunoxenue 1 u
[Tpunoxenue 2.

[Tpunoxxenue 1
PexnamHoe ¥ KOHCAJITUHIOBOE areHTCTBO «PekmaMa»

VYBaxaeMmsblii r-H [leTpos!

CornacHo Hamell JOrOBOPEHHOCTH Mbl IIPEACTaBISEM HallM PEKOMEHJALUU 110
BbIBEJICHUIO Ha pbIHOK H-2-R B nucemMeHHOM BHJE.

MsI cornacubl ¢ Bamu, uto npucaaka H-2-R npeacrasisier co0oi yHUKaIBHBINA MPOIYKT
¢ 0OJBIINMM PBIHOYHBIM NMOTeHLMaAIOM. o HameMy MHeHHIO, 1iesieBas rpyIia BKIIOYaeT B ceOs
BCEX BOAMTENEH, KaK YAaCTHBIX JIMLL, TAK U IPO(PECCHOHATIOB. ITO, HECOMHEHHO, SIBJISIETCS OCHOBA-
HUEM JUIs IpoBeieHus upokoi kamnanuu. H-2-R nomken 3aBoeBath poccuiickuil ppIHOK!

Crparerust KOMMYHUKAIUU

Crnenyer MakCUMajbHO HCIOJIb30BaTh M OOpaTUTh BHUMAHHE LEJIEBOM TIpyNIbl Ha
3HAYUTEIbHbIE (DMHAHCOBBIE MPEUMYIIECTBA, KOTOPBIE MOXHO TIOIYYUTh. BO-BTOpPBIX,
HE00X0/MMO TPOJEMOHCTPUPOBATh IPOCTOTY MCIOJIB30BAaHUS HPOAYKTa, TaK YTOOBI 3TO
BBITVIAJIETIO TPUBJICKATENbHBIM Ul BOJAUTENEH, HE YBIEKAIOLUXCS TEXHUKOH. lleHTpasibHON
TeMOH 10JKHO ObITh cienytouiee: «C H-2-R kaxaplil MOXKeT €31UTh JIEIIEBOY.

[Tman paboTHI CO CpEeACTBAMU MacCOBON MH(OPMALTUU

Crparerus KOMMyHHKaIMU TpeOyeT cpeicTBa ¢ 0O0JIBIION MPOHUKAIOLIEH ClIOCOOHOCTBIO,
IMIMPOKUM OXBAaTOM M HPUTOJHBIM JUISA JEMOHCTPAIMUA. JTO 03HAYAET, YTO OCHOBHOI ynop Oyner
nenaTbesl Ha TeneBuaeHue. Kak BTopuuHble cpeacTBa MHPOPMHUPOBAHUS Mbl CUUTAEM HY>KHBIM
MCIIOJIb30BaTh paaro (4To OyAeT yBelInYMBaTh OCBEJAOMIIEHHOCTh O MPOJYKTE; LieJeBas rpynmna
CIIyIIAeT Pajyo B MaIlMHE), HAlMOHAIbHbIE T'a3eThl, pEeKIAMHbIE MaTepHUaibl HAa HUX MEPBBIX
M0JIOCAX: JJI TOTO YTOOBI JOWTHU A0 MYXKCKOH ayJJUTOPHH, CIENYeT JeJIaTh YIop Ha AEHCTBUM.

brogxer

Kax Bbl MOkeTe O11eHUTb, JaHHBIN TUIT BBIBEICHHS TOBapa Ha PhIHOK TpeOyeT OroKeTa,
npessimatomiero $ 500 000. [Toaromy MbI petaraem 3apesepsuponats cymmy $700 000.

Pacnipenenenue 61oxera

- 30 poIMKOB Ha TEIEBUACHUU - $360 000
- IPOM3BOICTBEHHBIC 3aTPAThI - $80 000
- pexkjiama Ha pajfo - $100 000
- IPOU3BOICTBEHHBIE 3aTPATHI - $10 000
- pekiiaMa B eXkeqHeBHbIX razerax - $130 000
- IPOU3BOICTBEHHBIE 3aTPATHI - $20 000
HUroro - $700 000

MBI ¢ yI0BOIBCTBHEM OPTAaHU3YEeM BCTPEUY JUIsl TOTO, 9TOOBI O0siee ToIpOOHO U3II0KHUTh
ATOT IUTaH U IpopaboTtats Aetanu. Oxugaem Bamero ckopeiiero oTeera.

C yBaxxeHueM, «Pexnamd».
[Ipunoxenune 2

«HoBbIi B3I - PCKIIaMHOC U KOHCAJITUHTOBOC arCHTCTBO

VBaxkaemblii r-H [leTpos!
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Komnanust «ABTOMOTO» B CKOPOM BPEMEHH IJIAHUPYET BHIBECTU Ha PHIHOK MpoayKT H-2-
R, mpucazaky 1715t MOTOPHBIX Maces, KoTopas o0ellaeT yMeHbIUTh pacxo/ Oen3uHa Ha 12-19%.

OcHoBHasi mpoOiemMa Ha CTaguM BBIBEIEHUS HA PHIHOK COCTOMT B CO3JaHUU
OCBEJIOMJICHHOCTH TIPOAABIIOB M KOHEYHBIX MOTpPEOUTENCH O TPOAYKTE, KOTOPHIH SIBIISIETCS
COBEpIIEHHO HOBbIM. OH OTHOCHUTCA K aBTOMOOWIIIO - AMOLIMOHAIBHO 3HAYMMOMY U JOPOTOMY
NOTPeOUTETHCKOMY TOBapy JOJTOBPEMEHHOTO IIOJIb30BAHUS WJIM CPEJICTBY IPOU3BOJICTBA.
[ToaTomMy HE0OXOIUM TIIATEIBHO MPOPAOOTAHHBIHN MOAXOI.

Kpome Toro, HOBBIN MPOJYKT OTHOCUTCS K 00JIACTH, B KOTOPOH PEIIAOIIYIO POJIb UTPAIOT
npodeccuoHanbHble KOHCYJIBTAHThl U JpYyrue nuiepbl MHEeHMH. Hamm coBeThl orpaHu4eHbI
KOPOTKHMHU CpPOKamH, MEPHUOJOM BBIBEJICHUSI TOBapa Ha PBHIHOK, KOTOPBIA, KaK Mbl O0XKHJIAEM,
MPOJUTATCS OJMH-ABA roja. M3nuiiHe TOBOPHUTh, YTO CTAJAUU POCTA U 3PEIIOCTH MOTPEOYIOT MHBIX
CTpaTeruii KOMMYHHUKAIUH.

Kamnanus 1o BeIBEICHUIO MTPOJIYKTA HA PHIHOK

OcHOBHOH yIOp MOJKEH OBbITh CHeaH Ha MOJApPOOHOE U OOHIMpPHOE WH(DOPMUPOBAHUE O
MPOJIYKTE SKCIEPTOB, BIAJACIIBIIEB CEPBUCHBIX LIEHTPOB, M JIPYTUX JIUJIEPOB MHEHUHN C IEIBIO
MO3UIIMOHUPOBAHUS MPOAYKTA KaK UMEIOIIEr0 HAYYHYIO0 OCHOBY. J[pyrumu cioBaMu, KIIFOUOM K
ycrexy siBisiercst PR.

[To HameMy MHEHUIO, JOJKHBI ObITh MPEANPUHATHI CIIETYIOIINE AeHCTBUS:

a) COCTaBJieHHWE MPOpPabOTAaHHOTO PEKIAMHOTO IPOCIEKTa CO Bceld HHQpopMauein o
NPOAYKTE;, AaBCTPUMCKHI OTYET Mpel CTAaBUT M STOr0 BCIO HEOOXOJUMYI0O OCHOBHYIO
uH(pOpMaLIHIO;

0) cocTaBlIeHUE CIIHUCKA PACCHUIKH JJIsl YIIOMSHYTOH 11€JIeBOM TPYIIIIBI,

B) IIPOBE/ICHHUE MPECC-KOHPEPEHIINH;

') MOATOTOBKAa KOPOTKUX OpoiIop (Ha OCHOBaHHMM MPOCIEKTa, YIOMSHYTOTO BBILIE IS
pacrpocTpaHeHUsi TOPTOBBIMU OpraHU3AIMSIMU CPEJIU BCEX, KTO B ’TOM 3aMHTEPECOBAH);

1) y4acThe B aBTOMOOWIBHBIX IOy, C UIMPOKUM PACHPOCTPAHEHHUEM MPOCHEKTOB U
PEKIIaMHBIX OYKIIETOB;

€) pa3MelleHue PEKIaMbl B TOPTOBBIX KypHAJIaX U aBTOMOOMIIBHBIX JKypHaJaxX (Harpumep,
«3a pynem»);

) MIPOrpaMMa PacChUIKH 7Sl CIIEIIMATU3UPOBAHHON TOPTOBIIH;

3) MOATOTOBKA PEKJIAMHBIX MaTEPUAJIOB JIJI PA3MEILIEHUS B MECTaX MPOIAXKHU.

HaneeMcs, 4To ¢ MOMONIBIO 3TOr0 KpaTKOTO ONMCAaHUS Mbl CMOIJIM co31aTh y Bac
MpeACTaBICHNE 00 OCHOBHBIX HUJIEAX MPEIaraeMoi MporpaMmbl. DTH UACH JOHKHBI J1ajee ObITh
pa3BUTHI U OTHLIM(OBAHKI B MpOIlecce JaIbHEUITNX KOHCYIbTaluil ¢ Bamu.

C yBaxxenuem, «HoBwbIif B3rIs1.
3ananmue.
1.0uenuTsb npeIoxKeHus IByX PEKIIaMHBIX areHTCTB HA OCHOBAHUU CJIEAYIOIINX KPUTEPUEB:

A Brienenue neneBbix rpyni BO3/I€HCTBHUS;

b Onpenenenne KpaTKOCPOUHBIX LIETIEH U 1I€JIeH Ha CPEHECPOUHBIN MTEPUOT;

B O6mee conmep:kaHne WHCTPYMEHTApHs, KOTOPBIN JOMKEH OBITh MCIOJNBb30BaH (KOMIIJIEKC
MapKETUHTOBbIX KOMMYHHKAITUN );

" ananu3 3aTpat/pe3ynbTaToB.
2. OLEHUTH MPEHKCHUS areHTCTB 10 padoTe CO CPEICTBAMU MACCOBOW MH(POPMAITUH, BKITFOUYAs
OIOKeT M pacmpeielieHne OroKeTa MpOABHKECHUS.
3. Onenka ¢yakuu PR, BbIIEICHHON B IPEIOKCHUH PEKJIAMHBIX areHCTB.
4. TlpennoKuTh CBOM BapUaHT PEIAMHOIN KaMIIaHHUH 10 BBIBEICHUIO HA PEIHOK HOBOTO MPOAYKTA.

Keiic 6 «MapkeTHHroBasi cTpaTerusn

[Ipennpusitie B PocToBckoit 061acTH BRITyCKaeT Je4eOHYI0 KOCMETHKY Ha OCHOBE JIeUeOHOM
Ips3U U3 MECTOPOKICHHUS Ha Oepery A30BCKOTro Mops. JJOCTOMHCTBOM KOCMETHKHU SIBIISIETCS €€
YHUKAJIBHBIC jIeyeOHble CBOMCTBA M DKOJOTMYHOCTb. He)IOCTaTKaMI/I — MaJjlasg HU3BECTHOCTh U
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JierieBas, Hey1o0Hast ¥ He 5CTeTUYHO 0(hOpMIICHHAs YITaKOBKA, HEOOJBIION CPOK XpaHEeHHS (110 6
MecsneB). [Ipon3BOACTBEHHBIE MOIIHOCTH TPEINPHITHS OTPAaHUYEHBI, HO B CIydae ycrexa
MPEIPUITHE MOXKET BOCIIOIb30BaTHCSI MOLUTHOCTSMU MECTHBIX MPOU3BOIUTENEH KOCMETHKHU.

1. Onpenenure OCHOBHYIO CTPATETUIO JIsl IPEATPUSITHS.
2. OueHuTe MPHUBIEKATENBHOCTh [UISl MPEANPHUATHS JIBYX CEIMEHTOB pbIHKa Ha OCHOBAHHH
uH(pOpPMaLINH, IPEJICTAaBICHHON B Ta0JI.
Tabauna JlaHHble ISl aHAJIN3A NPUBJIEKATEJIbHOCTH CErMeHTa

TOPIOBBIX arCHTOB

WNHpukaTopsl CermMeHT  «OBITOBBIX» | CerMeHT «IpoheCCHOHATTEHBIX»
IIPUBJICKATEJIbHOCTH PBIHKA norpeduTesnei norpeduTenei
YactHble auna, napuk-|Crenuanu3supoBaHHble KIMHUKA U
[TorpeOutenu MaxepCKUe U KOCMETH- | KPYIIHBIE KOCMETHYECKHE
YECKHUE CATIOHBI CaJIOHBI
Yepes anteyHyro ceTb,
Pacnipenenenue ceTb onTOBBIX antek Hu|lIpsmoii kaHan

OcTpoTa KOHKYpPEHLIMH

CoBeplilieHHass KOHKY-
PEHITHS

MoHononucTuueckast KOHKYpEHIUS

[TorenmansHoE KOJIMYECTBO
notpebureneii B PocToBckoit
obnactu

Oxoio 70 000 yenmoBek

Oxkoio 19 000 yenmoBek

Tewmmbl pocTa peIHKa

101,4%

125%

[ToTenian BajgoBOM MPUOBLIN

25%

1o 30%

Keiic 7 «Ilo3uunoHnpoBaHue TOBaApa»

Bri6epuTe Hanboiee mpHUBIICKATEIBHBIA CETMEHT IS IPEINIPUATHS 1 000CHYHTE CBOE PEIlICHUE.

PazpabotaiiTe BapuaHThl IO3UIIMOHUPOBAHUS HOBBIX TOBAPOB, INIAHUPYEMBIX K BBIXO/Y Ha
PBIHOK TOBapOIPOU3BOAUTEISIMU:

1) xeBaTeNIbHOI PE3UHKH;

2) CTUPATIBHOTO MOPOIIKA;

3) neTcKkoi 0JIeXKIbl;

4) xypHaJIOB JJIs1 )KEHILUH (MYX4HH);

5) npoxyIaguTeIbHbIX HATUTKOB.

Kakue arpuOyTbl MO3UIMOHUPOBAHUS YK€  HCIHOJB3YIOTCS  CYLIECTBYIOIIUMU
ToBapornpousBoautenaMu? OOocHyiTe, Ho4YeMy MpeUIoKeHHble Bamu BapuaHTBl CMOTYT
KOHKYpHUpOBaTh C MO3MIMEH CYIIECTBYIOIIMX Ha ATHUX pblHKa ¢GupMm? YTto Heobxomumo
HPEANPUHATH TOBAPOIPOU3BOJUTENIO, YTOOB! €r0 NO3UIIMOHUPOBAHUE ObUIO YO TUTENbHBIM IS
MOTEHIIUATBHBIX TOTPEOUTENCH?

[IpennpusiTie MOXET OPHEHTUPOBATbCA HAa BEChb PHIHOK JIMOO Ha OTHAENbHbBIE €ro
CErMEeHTHI. 3a/1aya MapKETUHTa — TOMOYb MPEANPUATHIO HAUTH CBOE MECTO Ha PBIHKE.

OCHOBHBIMU MEPONPUATUSMH LIEIEBOI0 MAPKETUHTA SBIISIOTCS:

® CErMEHTHpPOBAHHUE PHIHKA, B TOM YHCIIE BHIOOD LIEJIEBOTO CErMEHTa (CErMEHTOB);
e BBIOOp CTpaTeruu OXBaTa PhIHKA;
e BBIOOp CTpaTeruu MO3UIIMOHUPOBAHUS TOBapA.

Kpurepun onenuBanus:
MakcumanbHOE KOJMYECTBO OAJIJIOB 3a BHITIOJIHEHHE KeHcoB - 35 6amioB (7 keicoB 1o 5 6amioB)

\ Ounenka \ Kpurepun onenuBanus
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- 5 6aoB | cBOOOAHOE BiaJieHUE TPO(PECCHOHATEHON TEPMUHOJIOTHEH;

YMCHUC BbICKA3bIBATH U 06OCHOB3.TB CBOMU CYXKIACHUS;

OCO3HAHHO TPUMEHSIET TEOPETUYECKHE 3HAHWS JUIsl PEIICHUS CHTYallMOHHOTO
3aJaHHS

OpraHU3yeT CBSI3b TEOPHHU C MPAKTHKOU.

-4 Gasima | CTyJIlEeHT IpaMOTHO H3JIaraeT MaTepuaj; OPUEHTUPYETCS B MaTepuase, BIIaJeeT
npoecCHOHANBHOM TEPMHHOJIOTHEH, OCO3HAHHO MPUMEHSET TEOPETUUECKHE
3HAHUS JUIS PEUICHUs] CUTYallMOHHOTO 33aJaHus, HO CoJepkaHue U ¢opma oTBeTa
MMEIOT OTJICJIbHbIE HETOYHOCTH;

-1-3 CTYACHT H3Jlaract Marcpual  HCIIOJIHO, HCIOCJICAOBATCIbHO, JOIYCKacT
Oanna HETOYHOCTH B OIPECACICHUU HOHHTHfI, B IPHUMCHCHUU 3HAHUM AJIs1 pCHICHUA
CUTYAaUMOHHOI'O 3alaHus, HC MOKCT NOKAa3aTCIbHO 000CHOBATh CBOM CYKACHUSA

- 0 6ayIoB | B OTBETE MPOABIAETCA HE3HAHUE OCHOBHOT'O MaTepualla IIpOrpaMMBl, TOIIYCKAIOTCs
rpyOble OIIMOKM B H3JIOXKEHUH, HE MOXKET NPUMEHATh 3HAHUSA AJI PEIICHUsS
CUTYallMOHHOI'O 33/1aHUs, OTCYTCTBYET apI'yMEHTAIUs N3JI0)KEHHOW TOUKHU 3peHus,
HET COOCTBEHHOM MMO3UIIUH.

KoMmmieKkT pacueTHbIX 3a1aHU i

3aganue 1 Omnpenenure CBOOOJHYIO PO3HUYHYIO IIEHY W3JEIUS, COCTaBbTE CTPYKTYpY
CBOOOJTHOW PO3HUYHOM IIEHBI, €CIIU MU3BECTHBI CICIYIOIIUE JaHHBIC: CCOCCTOMMOCTh M3ICIIHS —
800 py06., HIC — 18 % k ornyckno# niene 6e3 HIC, ornycknas nena npeanpusitust (¢ HIC) —
1180 py0., ontoBas HagbaBka — 10 % K OTIMYCKHOH IieHe MpeAnpusiTusi, Topropas HagdaBka — 20
% K OTITYCKHOH IICHE TPOMBIIIIICHHOCTH.

3aganue 2. Vcnons3ys jaHHBIC, IPUBEJCHHBIE B Ta0iHIle, MOCTPOiTEe rpaduku crpoca u
NpEeATIOKEHUs, ONpeaeUTe PaBHOBECHYIO IeHy. PaccumTaiiTe OOLIyI0 BBIPYYKY H PACXOJBI
HOKYTIATeIs, 3IaCTUYHOCTH CIIPOCA U MPEIOKECHUSI.

Ilena P, py6. Crpoc Q, ThIC. IIT. [Ipennoxxenue Q, ThIC. MT.
5 10 -
4 20 —
3,9 — 40
3 30 30
2,5 40 20
2 - 10

3ananme 3. [lpeanpustue n3roTaBiaMBaeT HACTOIBHO — CBEPIMIIbHBIE CTAHKU U pealln3yeT UX
no neHe 7000 p. 3a WITyKy, IpU 3TOM YAEIbHbIE IEPEMEHHBIE 3aTpaThl HA €AMHUILY MPOTYKIIUU
coctaBisaoT 2500 p., cymMMa €XKeMeCAUHBbIX MOCTOSAHHBIX 3arpar paBHa 112500 p. Ilpu xakom
o0BbeMe BBINTyCKa MPEAIPUITHE JOCTUTHET TOUKU 0€3yObITOYHOCTH?

3aganue 4 OOyBHas Qupma 3aKIIOYMIa JOTOBOP C ONTOBOM 0a30il Ha MOCTAaBKy HapTuUu
JKEHCKUX caror 1o 1eHe 2500 p. 3a napy, BKJIIOUUB B I0TOBOP [TOCTABKH OFOBOPKY O IMOBBIIIEHNUN
LEHBl B CIy4ae YBEJIMYEHUs M3JEpKEK Ha MaTepuainsl M 3apaboTHyro miary. Omnpexpenurte
MOBBIIIIEHUE LIEHBI, %0 32 BpeMsl, IPoLIe/IIee C MOMEHTa MOIMICAHUs 10T0Bopa 10 (haKTUIeCKOH
uX NocTaBkH. M3BeCTHO, YTO 3a 3TOT MEpUOJ MPU U3TOTOBJIEHUU OJHOM Maphl Carior CTOUMOCTb
MmatepHaiioB ysenuuuiack ot 600 1o 800 p., pazmep 3apaboOTHOI MIaThl OCHOBHBIX pabouux — OT
80 mo 100 p.
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HeoOxonuMo ydecTb, 4TO MpH OINpeeieHUH LIEHbI 10JI1 MaTepuanoB coctaBiseT 60 % ot
IIEHBI, 101 3apaboTHOH miaTel — 20 % OT IEHBI.

3apanme 5 Ilpenmpustue «DIerantd?» SBISETCS MPOU3BOJUTEIEM JKEHCKUX Oiy3. DTo
IIPOU3BOJICTBO MPEANPHUATHE OCBOUJIO HEAABHO, IOATOMY 00ObEMbI MPOU3BOACTBA U peaTn3aluu
HEBEJIMKU. ACCOPTUMEHT BKJIFOUAET B C€Osl TPU TOBApHbBIE IPYIIIbL: 1) OJ1y3bl ISl TOBCEIHEBHOM
JKU3HHM, 2) O11y3b1 17151 oduca, 3) Oiry3bl 4j11 0co00T0 cirydas.

B mensx wuccrnenoBaHus MOTPEOUTENBCKOTO CIpoca ObLIO MPOBENECHO MapKETHHTOBOE
HCCJIEIOBAHHE B OTHOILIEHUM TOBAapHON «Tpymmbl Oiy3bl Juis ocoboro ciydas». basoas
CTOMMOCTbH OJTHOM OJTy3bI U3 JaHHOU KaTeropuu coctarisuia 7800 py0., mpu cpeanem crpoce 480
mt. B cnenyromem nepuose neHa Opiia cHmkeHna Ha 10%.

Ecnu u3BectHO, 4TO B pe3ysibTaTe CHUYKEHUS LIEHBI CIIpoc yBenuumics Ha 120 mrT., kakoBa
LIEHOBAs AJACTUYHOCTH CcIipoca?

Kpurtepun ouennBanus:
MakcumanbHOE KOJMYECTBO OAJIJIOB 3@ BHIIIOJHEHUE PACUCTHBIX 3aaHui - 15 6amnoB (5
pacyeTHBIX 3a/1aHus 1Mo 3 0asuia)

— 3 0ama - BBICTaBJISIETCS CTYICHTY, €CIM UM IPAaBHIIbHO pelIeHa 3a/1a4a U JaHO
00BsICHEHUE PE3YJIbTATOB;

— 2 06ama - BBICTaBJISIETCS CTYICHTY, €CJIM OH MPAaBUJIHLHO PELInI 3a/1a4y, HO HE CMOT
PaCKpBITh IOJTyYeHHBIEC OTBET;

— 1 Oama - BBICTaBIISIETCA CTYJIEHTY, €CJIM OH HCIOJIb30BaJI PABUJIbHBINA IOJX0/], HO HE
MIOJIHOCTBIO MPaB B pacyeTax;

— 0 6amioB - BBICTABISETCA CTYIEHTY, €CIIM OH HE PELIWI 3a/1a4y;

Bomnpocsl 1J1s1 yCTHOTO onmpoca

PackpoiiTe colnanbHO-3KOHOMUYECKYIO CYLTHOCTh MAPKETHHTA.

OxapakTepu3yiiTe HCTOPUIO U TeHe3UC MapKeTuHra B Poccuu u 3a pyoexxom

3.0numuTe BOIOLUI0 KOHIENIUNA MapKeTHHTa

OxapaxkTepu3yiTe coepKaHue MapKETUHTA: 1IeJIM, 3a/lay, MPUHINIBI, (PYHKIUU.

Onpeznenute THUIBI MAPKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA U COCTOSIHUS

crpoca.

OxapakTepu3yiTe CyIHOCTb, LEIH U 33/1a4l MApKETUHTOBBIX MCCIIEJOBAHUHN PBHIHKA.

Onpenenure cucTeMy MapKeTHHTOBOM MH(OPMAILIMK U €€ OCHOBHBIE COCTABJISIONIHE.

PackpoiiTe 0CHOBHBIE METO/IbI TPOBEAECHUS MAPKETHHIOBBIX UCCIIETOBAaHUM.

Omnpenenute OCHOBHBIE 3TAIbI MTPOLIECCAa MAPKETUHIOBBIX HCCIIEI0BAaHUMN PhIHKA.

10. OxapaxTepu3syiiTe BaxKHEHIIIME HAITPABIECHHUI MApPKETUHTOBBIX UCCIIEIOBAaHUI: HCCIIeJOBAaHUE
TOBApHBIX PHIHKOB; H3y4YeHHE MOTPEOUTENEH, UCCle0BaHIe PUPMEHHOMN CTPYKTYPhI PhIHKA,
UCCIIeIOBaHNE BHYTPEHHEH CpeJibl PeIpUsiTHS.

11. Omnpenenure MOHATHE “MapKETUHTOBAs Cpela’ U €€ CTPYKTypa.

12. Onwumure Makpocpeay MapKeTHHra U (pakTophl, ee ONpeeNsolue.

13. Onwumure MUKpOCpEy MapKEeTHHTa i OCHOBHBIE (PaKTOPHI €€ OIPEIEIISIONIHE.

14. Omnpenenute NOHATHE IPUOPUTETA MOTPEOUTENS B MAPKETHHTE.

15. IIpocras u pa3BepHyTast MOJEIb OKYNAaTEIbCKOT0 MOBEICHHUS.

16. BersiBute dakTopsl, BIUAIOMIKE HA MOKYNATEIbCKOE OBEICHHUE.

17. Oxapaktepu3syiiTe npouecc NPUHITHS PEIICHUS O MOKYIKE MOTPEOUTENEM.

18. BeisiBuTE paznuuus B MOKYNATEIbCKOM ITOBEACHUH MOTpeOUTENel 1 OpraHu3aiui.

19. BeisiBuTe OCHOBHBIE (DaKTOpPBI, OKa3bIBAIOIIME BIUSHHE Ha IOBEIEHHE MOTpeOuTeNneit

TOBAPOB MPOMBIIIJICHHOT'O HA3HAYECHHUS.

agrwdE

©oo~Ne
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20.

21.
22.
23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

47.
48.
49.

50.

OxapakTepu3yiTe Npolecc ynpaBiIeHUs MApKETHHIOM: aHAJIU3 PHIHOYHBIX BO3MOMXHOCTEH,
0TOOp LENEBBIX PHIHKOB, pPa3paboTKa KOMIUIEKCA MAapKETHHTa, IPETBOPEHUE B KHU3Hb
MapKETUHTOBBIX MEPOIPUATHI.

[TpoBennTe aHaNNU3 MapKETUHTOBBIX BO3MOXHOCTEH (DUPMBI.

OxapakTepu3yiTe MapKETHHIOBYIO I€ATEIbHOCTh M pa3padOTKy KOMIUIEKCa MapKETHHTa.
Onpenenure pa3BUTHE KOHIENIIUY KOMIUIEKca MapketuHra (4P, 7P, 4C).

OnumuTe NpeTBOPEHNE B XKU3Hb MAPKETUHIOBBIX MEPOIIPUATHUI.

OxapakTepu3yiTe BHIOOD LIEIEBOTO PHIHKA.

Onummure  cTpaterud  LEJIeBbIX ~ CETMEHTOB  pbIHKA:  Heau(QpepeHLHpOBaHHBIN,
T pepeHIMPOBAHHBIN, 1E1€BOI MAPKETHHT .

Onpenenure OCHOBHBIE IPU3HAKU CEIMEHTALIUN PhIHKA.

OxapakTepu3yiTe CErMEHTUPOBAHUE PHIHKA U OCHOBHBIE CIIOCOOBI 0XBATa PhIHKA.
Onwumure qudQepeHIUpoBaHNe U TO3UIUOHUPOBAHUE IPOJIYKTa HA PhIHKE.
Onpeznenute TOBap Kak 3J€MEHT KOMILJIEKCA MApKETHHIA U €r0 CBOMCTBA.

Onwumute Kiaccu(UKaLUIO TOBAPOB U MOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapA.
Onpenenure nporecc pa3pabOTKH HOBBIX TOBAPOB.

OxapakTepu3yiTe TEOpHUIO KUZHEHHOTO 1IMKJIa TOBapa.

Onpeznenute BapUallui KPUBBIX )KU3HEHHOTO IIMKJIA TOBApA.

Onumure cTpaTeruy MapKeTUHIa Ha PAa3JIMYHbIX dTanax *KU3HEHHOr0 1IMKJIa TOBapa.
OxapakTepu3yiTe ynakoBKy U MapKUpPOBKY TOBApOB.

Onumure yrpaBieHUe OPEHIOM.

OxapaxTepu3yiTe ynpaBieHUe TOBAPHBIMU JIUHUAMHU U aCCOPTUMEHTOM.

Onpenenure HeHYy Kak 3JIEMEHT KOMILIEKCa MapKETHHTa.

BeisiBuTe (akTOphl, BIUSIOIINME HA YPOBEHB IIEH.

Omnpenenure BEIOOP LIEHOBBIX CTPATETU HA PhIHKE.

Onpeznenute HEHb! HA OCHOBE U3JIEPKEK MPOU3BOJICTBA.

Onpenenure HEHbl ¢ OPUEHTALIMEN HA CIIPOC.

Onpeznenute HEHbI C OPUEHTALIMEH HA KOHKYPEHIUIO.

Ornpenenure peakiuio CyObeKTOB PhIHKA HA U3BMEHEHHE 1IeH

Onpeznenure HEOOXOAUMOCTh KaHAJIOB paCIIpeIe/IEHUs] TOBAPOB B MAPKETUHI€ U UX
pUpONY.

OnwumuTe BUbI KAHAJIOB paclipe/ieIeHusl 1 OCHOBHbIE KPUTEPUU UX BbIOOpA.
OxapakTrepusyiite GyHKIIUH MOCPETHUKOB B KaHAJIAX PACTIPEICTICHHUS.

Omnpenenurte coaepxanue U GopMbl OpraHU3aUUd KOMMEPYECKOT'0 TOCPETHUYECTBA B
MapKeTHHTE.

Omnpenenute GOpMbl U METOJIbI POZHUYHOM TOPTOBIIH.

Kpurepun onenuBanus:
MakcumanbHOE KOJIMYECTBO OaJIIOB 110 YCTHOMY orpocy: — 30 6aioB (10 Tem (oTBEeTOB) 110 3

6ara)
- 3 bama OH JIEMOHCTPHPYET 3HaHHE II0 BOIPOCAM TEMBI, HCIIOIH30BAI
BBICTABIISIETCS JOTOJHUTENbHYI0O HAy4YHYIO JIUTeparypy IO TeMe, pa3BepHYTO

oOyuJarolemMycs, eClii | OTBETHJI Ha BOIPOC, apTyMEHTUPOBAHO BBICKA3aJl CBOIO TOUKY 3PEHMS,

C(bOpMy.]'IHpOBaJ'I CaMOCTOATCIIbHBIC BBIBOIBI.

- 2 bayna OH YCBOWJI Marepwaj TeMbl IO BOMPOCAaM B paMKaX OCHOBHOIA

BBICTaBJISIETCS JUTEpaTyphl, Pa3BEpPHYTO OTBETHJ Ha BOIPOC, apPryMEHTHPOBAHO

o0ydaromemMycsi, €l | BBICKa3al CBOIO TOYKY 3pEHHsS, CPOPMYIHPOBAI CaMOCTOSTEIbHBIC
BBIBOBI.

- 1 6amna OH (parMeHTapHO YCBOWJ MaTepuaj, HEJAOCTAaTOYHO pPa3BEPHYTO

BBICTaBJISIETCS OTBETWJI Ha BOIIPOC, HE MPOSIBIISI AKTUBHOCTh IMpPH OOCYXKJIECHUH

o0yyaromemMycs, €cii | JUCKYCCHOHHBIX BOIIPOCOB, HE C(OPMYIHPOBAT CAMOCTOSITEIbHBIE
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BBIBOJBI.

- 0 GayoB OH HE YCBOUJ TEMY, HE OTBETHUJI HA HA OJXUH BOIIPOC.
BBICTABIISICTCS
oOyJaromemMycs, eciu

1.
A

b.

N ®

N

HATO>w 4 oollivplie

5N

HE®T T

HODS e

[=))

oollien e =

TecTbI
Pasznea 1

JIACTHYHOCTD MpeIJI0KeHUs 3ABUCHT OT:

.Tepuo/ia BPEMEHH B TEYEHHH KOTOPOrO0 MPOU3BOJUTENM MOTYT MPUCIHOCOOUTHCS K
U3MCHCHMUSM 1LICH

CIIOCOOHOCTH MPOM3BOAMUTENS TMepepaclpeneNsiTh pecypcsl B MOJIb3y IPOU3BOJCTBA
ONPEAENIEHHOTO TOBAPA 3a CYET COKPALLECHHS BBITYCKA OCTAIBHBIX

. YUCJIa TOBAPOB - 3aMEHUTENICH TaHHOTO TOBapa

. TOTO, SIBJIIETCS JIU TaHHBIN TOBap NPEAMETOM MEPBOl HEOOXOAMMOCTH WIIN POCKOLIH

. TOTO, OTHOCUTCSI JIU JIaHHBIH TOBap K MpeaMeTaM JITUTEIbHOrO MOJIb30BAHUS WM TEKYIIETO
noTpeOIeHus

PbIHOK TOBapa HaX0AUTCSl B PABHOBECHOM COCTOSIHUM, €CJIH ...
. CyMMa IIeH Ha TOBap paBHa OIOJKETy moTpeduTenei

. 00BEM PBIHOYHOTO CIIPOCa PaBEH 00bEMY PHIHOYHOTO MPEAIOKEHUS

. B pE3yJIbTaTC BBaHMOHeﬁCTBHH PBIHOYHOI'O CHpoCa MU NPCHIOKCHUA YCTAHOBUJIACH
KIIMPHUHTOBAsA L€HA

. I€HAa paBHA U3ACPIKKAM IIJIIOC 3aIlJIaHUPOBAaHHAA HOpMa HpI/I6LIJ'II/I

. YPOBCHb TCXHOJOI'MHU MCHACTCS IMJIaBHO

MapxkeTHHr u3y4Jaer:
. IPOU3BOJICTBO MpeAIaraéMbIX K CObITY M3AETHi

. KOHBIOHKTYPY pPbIHKa onpenenéHHoro BUJa NPOAYKIINHN

. 00IIMIi ypOBEHB 1IEH B YCIOBUAX UHMISAIUN

. METO/Ibl YIIPABJIEHUSI NOTPEOUTETHCKUM CIIPOCOM

. CTpAaTCTrru MOBBIIICHUA KAaYCCTBA ITPOAYKIINU

PEMapKeTI/IHl" CBA3aH C ... CIIPOCOM.
. HECraTUBHBIM

. UppaliuOHAJIbHBIM

. UpE3MEPHBIM

. CHMKArOIIMCs

. OTCYTCTBHEM

IpuHOMNBI MAPKETHHTA ...
. IOCTHKEHNE KOMITaHNEeH MaKCUMAaJIbHO BBICOKOW MPUOBLIH

. IOCTOAHHOC U3YYCHHUE COCTOAHHA U TMHAMHWKHU PBIHKA

. aKTUBHOE BO3/ICHICTBHE Ha PBIHOK

. COKpalI€HUE NMPOU3BOJACTBCHHBIX U3ICPIKCK

. HOBBIMICHUC KU3HCHHOI'O YPOBHA HOTpC6HTCJ'ICI>i

3aKoH cnipoca npeacraBJsieT c000i 3aBUCHMOCTD:
. pOCT 10X0/10B NOTpeduTenei BeET K TOMY, YTO OHM HAYMHAIOT MOKYNaTh O0JIbIle TOBAPOB

. KOraa ncHa ToBapa naaacrt, 00BEM TIaHUPYCMBbIX 3aKYIIOK, KaK IIPpaBHJIO, paCTéT

. IOTpeOUTENN CKJIOHHBI 3aMEHSITh JOPOTHe MIPOAYKTHI OoJiee AeEBBIMU
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I'. mpeBbIlIEHNE TIPETIOKEHHS HA/l CIIPOCOM, KaK IIPaBUIIO, BEAET K CHUKEHHUIO IIEHbI Ha TOBAp
Jl. xpuBas crpoca UMEET MOJIOKUTEIIbHBIN HAKIIOH

7. T'OTOBHOCTH MOKYNAThH IONOJTHUTEIbHbIE NMPeiiaraeMble K MPo/ake eINHUIbI TOBapa
TOJILKO M0 00Jiee HU3KOM LeHe JIydllle Bcero 00bsiCHsIeT:

. IPUHIIMIT YOBIBAIOIIECH IPEAeTbHON TOJIE3HOCTH

. KpHBas MPeII0KCHUS

. 3¢ dexT noxona

. 3aKOH COOTBETCTBHS CITPOCA MPEIIOKECHHUIO

. BJIACTUYHOCTH CIIPOCa I10 IIeHe

NS>

8. KoHuenumusi ... 0CHOBaHA HA YTBEPKJAEHUH 0 TOM, YTO MOTPeOUTENb OTAACT
npeanoyYTeHne TOBapam, KOTOpbie NIMPOKO PACIPOCTPAHEHBI U JOCTYNHBI MO LIEHe.
A. COBEpIIEHCTBOBAHMS TOBapa

b. npocBeni€HHOro MapKeTuHra

B. connanbHO-3TUYHOTO MapKETHUHTA

F. COBepHIGHCTBOBaHI/Iﬂ HpOI/ISBOI[CTBa

J1. uHTeHCuUKAUU KOMMEPUYECKUX YCUITHMA

9. ToproBasi onepanmusi, cCoBepIaemMasi IByMsi CTOPOHAMH - ... .

10. CTparterusi co31aHusl TOBAPOB, KOTOPbIe MOPAJIBLHO YCTAPEBAIOT IPeK/ie, YeM BbIXOAAT
U3 CTPOSI HA3bIBAETCH ...

. MogudUKalusg ToBapa

. 3aIJTAHUPOBAHHOE yCTapEeBaHUE

. IPOJTyKTOBAsi UHHOBAIUS

. IIOBBIIIICHUEC Ka4Y€CTBa

. IPOYHOE BHEPEHUE Ha PHIHOK

N W T >

11. YTBepxaenue '"He nbITaliTeCh MPOU3BOAUTH TO, YTO MPOAAETCHA KOE-KaK, a
NPOMU3BOJAUTE TO, YTO OyaeT 0e3yCJOBHO KYILIEHO' XapaKTePHO I KOHIeNIIUN:
. COBPEMEHHOT'0 MapKeTHHTa

COBCPHICHCTBOBAHUS MPOU3BOJACTBA
. COBEpILIEHCTBOBAHMS TOBapa
. NHTEHCU(UKALUU KOMMEPUYECKUX YCHIINN
. COIIMANTbHO-3TUYHOTO MapKEeTHHTa

HOmY e

12. 3akoH cnpoca npeacrasJsieT c000H 3aBHCHMOCTD:

A. KpuBasl cripoca UMEET MOJIOKUTEIbHbIA HAKJIOH

b. morpebureny CKJIOHHBI 3aMEHSTh JOPOrHe MPOAYKTHI OoJiee IemEBBIMU

B. poct noxonoB norpeduteneit BEAET K TOMY, YTO OHU HAUMHAIOT [TOKYNATh OOJIbIIIE TOBAPOB
I'. mpeBbIlIEHNE IPEAIOKEHNUS HAJ CIIPOCOM, KaK IIPAaBUIIO, BEAET K CHUIKEHUIO LIEHBI HA TOBAp
J1. korja 1eHa ToBapa najgaet, 00bEM INIAHUPYEMBIX 3aKYIOK, KaK IPABUJIO, PACTET

13. OneHo4yHoe Cy;KAeHHe NOTPeOUTE sl 0 CIIOCOOHOCTH TOBapa yI0BJIETBOPUTH €r0
NOTPeOHOCTH HA3bIBAETCH MOTPEONTEILCKAS ...

A. IEHHOCTb

b. peakuus

B. nyxna

I'. mone3nocts

. xop3uHa

14. OmymaeMasi 4eJIOBEKOM HeXBATKA 4ero-To He00OX0AUMOro - ... .
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15. MapkeTHHr H3y4aer:

. IPOU3BOJICTBO MPEAIaraéMbIX K CObITY M3AETHH
KOHBIOHKTYPY PBIHKA OIIPEAEIEHHOIO BU1A TPOLYKLIUH

. 00 ypOBEHB LIEH B YCIOBUAX UHQIIALMU

. METOBI YIPaBICHUS NOTPEOUTETHCKUM CITPOCOM

. CTpaTeruy MOBBILICHUS Ka4eCTBa MPOJYKIIUN

HOw9 e

16. Leab npouecca ynpaBjieHUss MAPKETUHIOM - ONPeAeJUTh NepPCcneKTUBHbIE
HaINpPaBJIeHUs] MAPKETUHIOBO¥ /1esiTeJIbHOCTH, KOTOpPbIe o0ecneyar ...

. MAKCUMAJIBHO IIUPOKUN aCCOPTUMEHT
KOHKYPEHTHBIE IPEUMYLIECTBA KOMITAHUH

. MAKCUMAJIbHYIO 3arpy3Ky IIPOU3BOACTBEHHBIX MOLIHOCTEH

. MMHUMaJIbHBIE 3aTPaThl PECYPCOB

. MOHOIIOJIBHOE II0JIOKEHUE Ha PBIHKE

=W

17. KoMmiieke MapKeTHHIa pa3padaTsiBaeTcs 115 KaK/I0TO ...

A. cerMeHTa pbIlHKa

b. peiHKa B Ieom

B. ITocpennuka

I'. ToBapa

/1. HemocpeaCTBEHHOI0 KOHKYpPEHTa

18. IIpu ocymiecTBIeHMH TOBAPHOH KOHUENIIMHU MO/ OHATHEM «MAPKETHHI0Bast

6J'II/I30pyKOCTb» MNOHUMAMT ... .
. UCIIOJIb30BAHHEC TOJIBKO OIITOBBLIX ITOCPCIHHUKOB

. Otkas ot BBIITYCKa HOBOI'O TOBapa
. OTKa3 OT CTPATCTUUYCCKOI'O INIAaHUPOBAHUA
. aIrp€CCUBHBIC YCUIIUA T10 C6BITy TOBapa

HOmY

19.0cHOBHBIC IPUHIUIIBI MAPKETHHTA :
A. cerMeHTHpPOBaHHE PhIHKA

b. cratnuHOCTB

B. opuenranus Ha notpeOuTens

I'. ynpaBneHue 1o KOHTPAKTy

JI. TMOKOCTh M aIalTHBHOCTH

20. Iesim mapkeTuHra B nopsiike ux GopmMy/IupoOBaHuUsA:
A. nenu npeanpusATus

b. nenu oTAenbHBIX 3JIEMEHTOB KOMILIEKCAa MAPKETUHTa

B. muccus npeanpustus

I'. oOmas 1enp MapKETUHIOBOW JESTEIbHOCTH

J1. nenu s OTAENBHBIX TOBAPOB M PHIHKOB

Paszgen 2

1. IlpyHUMNIBI MAPKETHHTA ...

COBEpLICHCTBOBAHUE TOBapa 0e3 yuéra HyX] IoTpeduresei

A. JOCTIKEHHE KOMIIaHHEH MaKCHMaJbHO BBEICOKOM HpI/I6BIJ'II/I

b. mocTrosisHHOE U3ydeHHE COCTOSIHUS U JUHAMUKH PBIHKA
B. cokpaleHne npon3BOACTBEHHBIX U3IEPKEK
I'. akTUBHOE BO3JIEHICTBHE HA PHIHOK

20



J1. moBBIIIIEHNE KU3HEHHOTO YPOBHSI MOTPEOUTENCH

DJeMeHTHI MaKpocpeaAbl MAapKeTHHTA:
. IOCPETHUKHU
9KOHOMHYECKAs CUTYaIHsI
. HaJIOroBasi cucTeMa
. TIOJIUTUYECKUN PEIKIM
. mapTHEPHI 110 OM3HECY

HOmSE N

w

B 0THOLIEHHMH MAPKETHHTA YCJIYT CYIIeCTBYeT JOMOJHUTENbHBII MATHINA 3J1eMeHT
KOMILIeKkca mapketunra (nsroe "P'") - 370 ...
. TIEpCOHAI
pe3eHTaIHA
. TO3UIIMOHHPOBAHHE
. IMYHBIE TIPOJIAKU

W

4. Tlopsinok cOCTABJIEHUS MJIAHA MAPKETUHTIa
A. mporpamma

b. anamm3

B. nenn

. TIPUOPUTETHI U CTPATETUN

J1. 6romKeT

;1

5. CounajibHbIii U yIPaBJeHYeCKH MPOLECC, ¢ IOMOIIbI0 KOTOPOro OTAeJbHbIE LA U
TPyNnbl JUI YIOBJETBOPSIIOT CBOM HYK/IbI U MOTPEOHOCTH MOCPEICTBOM CO3AaAHMS
TOBApPOB U MOTPEOUTEJIbCKUX IEHHOCTEN M B3aMMOOOMEHA UMM - ... .

6. OTHOCATCH K KOMILUICKCY MAapPKETHHIA:
A. uHdopmanus o pbIHKe

b. nponykr

B. noBenenne norpedbuTenen

I'. nena

J1. MapKeTUHTOBblE KOMMYHUKAIIUN

E. nenu opranuzanuun

JK.xanHainel pacnpe/esnieHus IpoayKINH

7.9/1eMeHTBI MUKPOCPEIbl MAPKETHHTA:
A. HajloroBast cucTema

b. xnueHTsI

B. naptHEpsI 0 6U3HECY

I'. monuTH4eCKuil pexum

J1. 5KOHOMHUECKasi CUTYaIUs

E. nocpennuku

8. Yciayra oTHOCHTCS K 3JIEMEHTY KOMILJIEKCA MAPKETHHIA - ...
A. IpoJiBUKEHUE

b. nena

B. npoxykr

I'. Pacnipenenenne

9. CTparerusi co31aHusi TOBApOB, KOTOPbIe MOPAJIBLHO YCTAPEBAIOT MPeXK/Ie, YeM BHIXOIAT
U3 CTPOSI Ha3bIBAeTCA ...
A. 3aTITaHUPOBAHHOE yCTapEeBaHUE
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b. momudukanus ToBapa

B. nmpoaykroBas nHHOBaLMS

I'. moBeImIEHHNE KadecTBa

J1. npo4HO€E BHEAPEHUE HA PBIHOK

10. B 6ecnpuObLILHOM CEKTOpPE KOHIENIUSI MOKPBLITHSI PACX00B 03HAYAET ... .
A. 3aTpaThl Ha cOOp CpesCTB

b. BKiaa nmpaBUTENbCTBA 711 TOKPBITHS 3aTpaT

B. 1leHOBYIO MOJIUTHKY, HANIPABJICHHYIO HA TOKPBITHE PACXO0/I0B

I'. u3mepenue 3(pPeKTUBHOCTH yCIyT HAa OCHOBE 3aTpaT

/1. 3aBUCUMOCTB OT JJEHET TPEThUX CTOPOH

11. OTHOCATCA K OHO KjIacCH(PUKAIMOHHOM Ipymnie:
A. perHOHAJIbHBIN MAPKETUHT

b. crpaTernuyeckuii MapKETUHT

B. Mukpo-mapkeTuHr

I'. MexyHapOIHBIN MapKETUHT

J1. MapKeTuHT yCIyr

12. CoBpeMeHHBII OAX0A K OCYIIECTBJICHHMI) MAPKETHHIOBOM 1eATeJIbHOCTH OCHOBAH Ha:
A. MaKCUMaJIbHOM YJIOBJIETBOPEHUH MOTPEOHOCTEN OTpeOHuTeeH

b. KOMIUJIEKCHOM IMO/AX0/1€ K UCIOJIB30BAaHUIO0 HHCTPYMEHTOB MapKETHHTa

B. ynoBnerBopenun norpedbHocTEN MOTpeOUTENEH Yepes TOCTHKEHHUE 11eJIe KOMITaHU!

I'. noctmxeHUH Leeil KOMIIaHUU Yepe3 yI0BIETBOPEHHE MTOTPEeOHOCTElN moTpeduTenen

J. monmy4yenun Gonbiiei mpuObLUIH, YeM KOHKYPEHTHI

13. "He nenexnas' nena B 6ecnipuObLIbHOM MapKeTHHIE - 3TO ...

A. cyOcuauu Ha TylTy 4eloBeKa, BbIpaXKEHHbIE B PYOIIIX

b. Bpems u ycuius, oTpaueHHbIE TOTPEOUTENIAMHU

B. nena, BelpakeHHasi B TOBapax, a He ICHbIax

I'. map

/1. He3aBUCUMOCTh CYIIECTBOBAHUSI OPTAHU3ALMU OT PE3YyJIbTAaTOB Ha PBIHKE

14. Konuenuuu ynpasjieHusi MADKETHHIOM B NOPS/AKE UX Pa3BUTHSA
. IPOIYKTOBast
MapKETHHT
. cOpITOBas
. IPOU3BOJICTBEHHAs
. COLIMANIbHO-3TUYHbBIN MapKETUHT

HOwWT >

15. OcHOBHbIE MOHSITHSI MAPKETHHIA B MOPS/IKE X YCI0KHEHUS
. IOTpeOHTENbCKAs IEHHOCTh
HYX]J1a
. 3ampoc
. IOTPEOUTENBCKAsK yIOBICTBOPCHHOCTh
. TOTPEOHOCTh

HOmo

16. AKT nmosty4eHusi OT KOr0-TO eJ1aeMOro 00beKra B3aMeH Apyroro o0bexkra - ... .

17. Yciyra oTHOCHTCS K 3JIEMEHTY KOMILJIEKCA MAPKETHHIA - ...
A. 1eHa

b. npoaykr

B. nena
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I'. nponBuxenue
. pacnpenenenue

18. COBOKyl'[HOCTL HMCEIOIIHUXCA U ITOTCHIHAJTBbHbIX noxynaTeJIei/i TOBapa Uuju yCeiayru - ... .

19.1esab npouecca ynpasjieHUsI MAPKETHHIOM - ONIPeAeJUTh MepCcneKTUBHbIE
HANPaBJICHUS MAPKETHHIOBOM 1eATeJIbHOCTH, KOTOpPbIe o0ecneyar ...
. MOHOTIOJILHOE TOJIO’KEHHUE Ha PHIHKE
MaKCUMaJIbHYIO 3arpy3Ky MPOU3BOICTBEHHBIX MOIIHOCTEN
. MUHUMAJIbHBIE 3aTPAThl PECYPCOB
. MAaKCUMAJIbHYIO 3arpy3Ky MPOU3BOACTBEHHBIX MOIIHOCTEM
. KOHKYPEHTHBIE IPEUMYIIECTBA KOMITAHUH

HOwmE

20. OCHOBO# KOHIENMIUH COUMATBLHO-3TUHYHOI0 MAPKETHHIA ABJSIOTCH HEH ...
A. rapMOHUU C IPUPOAOH

Bb. 61arococTosHus YeIOBEUECTBA

B. ontumuszanuu npousBoAcTBa

I'. ynoBierBopeHus noTpedHOCTEN

J1. nony4enus npuodbLUIH

NHcTpyKuusi 1m0 BBINOJTHEHUIO: 00ydYaroleMycsi HEOOXOAUMO BbIOpaTh OJUH MPaBUIIbHBIN
OTBET U3 NPEAJIOKECHHBIX.

Kpurepum oueHuBanmusi:
MakcumanbHOE KOJIMUeCTBO O6aiioB 1o Tectam - 10 6amios (2 tecra o 5 6amioB)

— 5 6ansoB - BeICTABISETCS CTYACHTY, €CJIM TOJy4YeHbI paBuiIbHbIe 0TBETH Ha 90-100%
BOIIPOCOB TECTA;

— 4 Gamna - BBICTABISETCS CTYJCHTY, €CIM TIOJIYYEHBI MpaBUiIbHBIE OTBETH Ha 70-80%
BOITPOCOB;

— 1-3 Gama - BBICTABISETCS CTYNIEHTY, €CIIM TIOJIy4eHBI MpaBIiIbHBIE OTBETH Ha 50-60%
BOIIPOCOB;

— 0 6am1oB - BBICTABISETCS CTY/ACHTY, €CIIM MOJYYEHBI IPABUIIbHBIE OTBETHI MEHEE, YeM
Ha 50% BompocoB;

Tembl g0KJIaT0B

Poct 3HaYUMMOCTH MapKeTHHTa B COBPEMEHHBIX PHIHOYHBIX YCIIOBUSIX

Pacmmpenue cdepsl npuMEHEHNsI MapKETUHTa B COBPEMEHHOM TpPaKTHKE

HcTopus pa3ButHs Mapketunra pazputusa Mmapketunra B CILIA u 3anannoit EBpomne

Hcropus pa3BUTHS MapKeTHUHTa B COBpeMeHHOM Poccuu

Buast 1 0cOOEHHOCTH MapKeTHHTa B 3aBUCHMOCTH OT KOHBIOHKTYPBI PHIHKA

MapkeTHHroBble HCCIIEJOBaHUS C MOMOIIbI0 VIHTepHeT

KonmdecTBeHHBIE M Ka4eCTBEHHBIE METOJIBI MAPKETUHTOBBIX HCCIIEIOBAHUI

Pa3paboTka BEIOOPOUHOTO IIaHA U ONpeAeTIeHHE BBIOOPKH JUISl UCCIIEIOBAHUS

beHuMapKkuHT Kak (yHKIHS MapKETHHTOBBIX HCCIICIOBaHUI

0. Bunbl uadopmanmu u ux KiaccupuKanus

11. dakTopel W TEHACHIWW pa3BUTHS MaKpOCPEIbl, WX BIUSHHE HA MapKETHHTOBYIO
COCTAaBJISAIOLIYIO

12. Bamsiaue $hakTOpOB MUKPOCPEIB HA MAPKETHHTOBYIO CTPATETHIO IPEATPUSITHS

13. IloTpeOUTENnbCKUIl PHIHOK: MCCIEIOBAaHUE IOKYNATEIbCKOTO CIpPOCa, IOBEAEHYECKUX

MOTHBOB, TIpoIlecca MTOKYITKH

BOooo~NoORWDNE
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14. PpIHKM TPOMBINUICHHBIX TOBApPOB, TOCYJAPCTBEHHBIX M IPABUTEIHCTBEHHBIX YUPEKICHUH,
0COOEHHOCTH, MapPKETUHTOBasi OpUEHTALINS

15. TeopeTndeckre KOHIETIIMH MOTUBAITHI

16. T'pynmsl pakTOpOB, OKA3HIBAIOIIMX BIUSHUE HA MIOKYNATEIBCKOE TOBEICHUE

17. Mozens ¥ TUIIBI TIPOIIECCOB MIPHHATHUS PEIICHUS O TIOKYIIKE.

18. Komrekc MapKeTHHTa U €ro pa3padoTka

19. Tpancdopmanus KOMILJIEKCa MAPKETUHTAa B COBPEMEHHBIX PHIHOYHBIX YCIIOBHSIX

20. Cnemnuduka KOMIUIEKCa MapKeTHuHTa B chepe yciayr

Kpurepun oueHuBanms:
MakcuMaabHOE KOJIMUECTBO 0AJIJIOB 3a JOKIaabl - 10 0aimioB (2 gokiaaa mo 5 6amioB)

OOyyJaromumiics moyry4aet 3a JOKJIaj 5 0alioB Mpu COOIOICHUH CIEAYIONUX TpeOOBaHUI:

- MocTaBJieHa mpodJieMa UCcCieIoBaHmsl, 000CHOBaHa €€ aKTyalbHOCTh (1 Oaa);

- clleJlaH KpaTKUil aHaINW3 Pa3JIMYHBIX TOYEK 3PEHHUs Ha paccMmarpuBaeMylo npobiemy (1
Oaya);

- clIeJIaHbl BBIBO/IBI 11O HccieayeMon mpobieme (1 6anna);

- o0o3HavyeHa aBTopckas no3unus (16amna);

- MCIIOJIb30BAaHO HE MEHEE ISTH JIMTEPATypHBIX MCTOYHUKOB, COONIOJICHBI TPEOOBAaHUS K
odopmiteHnro padoTsl (1 6amr).
3a HecoOII0ICHNEe YKa3aHHBIX TPEOOBaHMIA OlIEHKA CHIKAeTCsl Ha 1 Oaill mo KakJJoMy IyHKTY.

3 MeroanuyecKkue MaTepuaJibl, OnpeAe/siiomme nNpouexypbl OeHUBAHUS 3HAHUH, YMEHMH,
HABBIKOB M (WIH) ONBITA JAeATeJbHOCTH, XaAPAKTEPU3YIOMIMX 3Tanbl (opMUPOBAHUS
KOMIIeTeHITH I

IIponietypsl OLIEHMBAaHUS BKJIIOYAIOT B ce0sl TEKYUIMH KOHTPOJb M INPOMEXYTOUHYIO
aTTECTalUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCS C HCIOJB30BAHUEM OLEHOYHBIX
CPEICTB, MpPEICTaBICHHBIX B I. 2 JAHHOIO MNPWIOKEHHUS. Pe3ynbTaThl TEKYyLIEro KOHTPOJIS
JIOBOJATCS 10 CBEJECHUSA CTYACHTOB 10 IIPOMEXYTOYHON aTTECTALUU.

IIpomexyTouyHas aTTrecTanms NPOBOAUTCS B GopMe 3a4eTa.

3aueT NMpOBOJUTCS IO PACIIMCAHUIO IIPOMEXYTOUHOM aTTECTallUd B NMHUCBMEHHOM BUJE.
KonnuecTBo BompocoB B 3aueTHOM 3a1aHuu — 3. IIpoBepka 0TBETOB U 00BSABICHUE PE3Y/IbTaTOB
MIPOU3BOAUTCS B JEHb 3auera. Pe3ynapTaThl arTecTallid 3aHOCATCSA B BEAOMOCTb U 3aUETHYIO
KHWKKY cTyneHTa. CTyAeHTbl, He NpOUIeNUINe MPOMEXYTOUHYIO aTTECTalUI0 MO Trpaduky,
JIOJIKHBI JIMKBUAUPOBATH 3a0JKEHHOCTD B YCTAHOBJIEHHOM HOPSIIKE.
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Hpuioxenne 2
METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO JUCHUITJIMHBI

VY4eOHbIM MJIaHOM NPELyCMOTPEHBI CIIEAYIOIINE BUABI 3aHITHII:

- JIEKIIUH;

- IPAKTUYECKUE 3aHATHS.

B X0A€ JCKIIMOHHBIX 3aHATHI paccMaTpuBarOTCA TCOPECTUUCCKHUEC OCHOBBI U COBPCMCHHBIC
METO/Abl MapKeTHHra B TaMOXCHHOH JEesATEeIbHOCTH B YCIOBHUAX HECTAaOWIBHON pBIHOYHOU
KOHBIOHKTYpbl B COOTBETCTBUM C TEMaMH, IIPEJICTaBICHHBIMH B pabodell mporpamme
JAUCHOUIINIMHBI, AOAaOTCA PCKOMCHAAIWU JJId CaMOCTOSITEILHOMN pa6OTBI U TIIOATOTOBKE K
IIPAKTUYECKUM 3aHIATHSIM.

B xo/1e mpakTH4ecKux 3aHATHIA YIIyOJISI0TCS U 3aKPEIUIAIOTCS 3HAHUS CTYACHTOB 10 PSAY
PacCMOTPEHHBIX Ha JIEKIHAX BOIPOCOB, Pa3BUBAIOTCS HABBIKA OPTaHU3ALMHA MapKETHHIOBOU
JESTEIIbHOCTH HA TaMOXKEHHOM TPEINPHUITHH, 000OCHOBAaHUS TOBApHOM, IIEHOBOM, COBITOBON U
KOMMYHHKaTUBHON IOJMTUKHU; BbIABIECHUS M (OPMHPOBAHUS cIIpoca moTpedureneit; coopa,
00pabOTKM M aHAIHM3a MAPKETUHTOBOW HHPOPMALIUH.

IIpy mOATrOTOBKE K MPAKTUYECKUM 3aHATUAM KAKIBINA CTYICHT JOJIKCH:

— U3YYHUTh PEKOMEH/IOBAHHYIO YUEOHYIO JINTEPATYPY;

— U3Yy4YUTb KOHCIIEKTBI JIEKIUI;

— [OATOTOBUTBL OTBETHI HA BCC BOIIPOCEHI 110 H3Y‘I3€MOI>'I TEME,

B npouecce noAroToBKM K NPaKTUYECKUM 3aHATUAM CTYJEHTbl MOTYT BOCIOJIB30BaThCs
KOHCYJIbTallUAMU NPCIIOAaBaTCIIAd.

Bomnpocsl, He paccMOTpEeHHbIE Ha JIEKIMAX M NPaKTHUECKUX 3aHATUSAX, JOJDKHBI OBITh
U3y4eHBl CTYJIEHTAMHU B XOJI€ CAMOCTOSITENbHOU paboThl. KOHTPOIh caMOCTOSATENbHOM pabOThI
CTYACHTOB HaJ Yy4eOHOM mporpamMMmoil Kypca OCYILECTBISETCS B XOA€ 3aHATHH METOAOM
YCTHOTO OTIPOCa WJIM MOCPEICTBOM TeCTUpoBaHUs. B xoxe camocTosiTenbHOM pabOThl KaxK bl
CTYAEHT 00s3aH NPOYMTATh JOMOJHUTEIBHYIO JHUTEpPATypy MO H3ydaeMOW TeMme, JIOMOJIHUTh
KOHCIICKTHI HGKIII/Iﬁ HEOOCTAaroIIuM MaTcpualioM, BbIIITMCKaMH u3 PECKOMCHAOBAHHBIX
IIEPBOUCTOYHUKOB.  BBIACIUTD  HENOHATHBIE  TEPMUHBI, HAaWTH KX  3HA4YCHHE B
SHIOUKIONCIUYCCKUX CIIOBapsX.

JUId TMOATOTOBKH K 3aHATHSM, TEKYHIEMY KOHTPOJIK M INPOMEXKYTOYHOM aTTecTaluu
CTYACHTEI MOTYT BOCITIOJIB30BAaTbHCA BHGKTPOHHO-6I/I6J'II/IOTGLIHI)IMI/I cucrtemMamMu. Takxke
oOyyaroimpecss MOTYT B35Th Ha JIOM HEOOXOIUMYIO  JUTepaTypy Ha abOOHEMEHTe
YHI/IBepCI/ITeTCKOI\/’I OHMOIMOTEKH MIIM BOCIIOJIL30BaTLCS YNTAJbHBIMU 3aJIaMU.
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