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KA®EJIPA MapkeTHHI H peKkjiama

PacnpeneieHue 4acoB JUCHHUILIMHBI 10 ceMecTpaM / KypcaMm

Cemectp
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Henenp 16
Bun zanaruii v | PO | VI PIT

Jlexuu 32 132 |32 (32
IIpakTuueckue 32 132 |32 |32
Hroro ayn. 64 |64 |64 |64
KonraktHas padbora 64 |64 |64 |64
Cam. paborta 44 144 (44 |44
Yacsl Ha KOHTPOJIb 36 (36 |36 (36
Hroro 144 | 144 | 144 | 144
OCHOBAHUE
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3aB. kadempoii: 1.3.H., mpodeccop H.B. [Ipxenenkas

Metoauueckuii coBeT: 1.3.H., mpodeccop M./1. Kocrormomor



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | ¢opmupoBanne y oOydJarommxcst KOMIDIEKCA 3HAHUH, yYMEHHH W HAaBBIKOB pa3pabOTKM IHM(POBBIX MAapKETHHTOBBIX
KOMMYHHUKAIMH TPH BBIBICHUM NOTPEOHOCTEH, (HOPMHPOBAHMM CIIpOCa W TPOJABIKEHHH TOBapOB U YCIYI B paMKax
YIIPaBJICHNS] MapKETHHIOBBIMH POrpaMMaMH 1 OM3HeC-TIpolieccamMi B IIM(pPOBOH cpesie

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUMA JUCIIUITJINHBI

IIK-2. Cnocoben mnoadupars uudpoBbie kaHajibl W (OPMHPOBaTHL cHCTeMy HNoKasaTendell 3(¢eKTHBHOCTH KOMILIEKCA
nHQpPoOBOro MAapKeTHHI A

B pe3yabTare OCBOCHUS JUCHUITIMHBI oﬁywuoumﬁcn JOJIKEH:

3HaTh:

OCHOBBI IU(POBBIX KOMMYHHKAIWi, >JIEMEHTHl KOMIIIEKCA MAapKETHHTOBBIX KOMMYHHKAIHWil, COAEPXKAaHWE MAapKETHHTOBBIX
KOMMYHHKAIIMOHHBIX TIPOrpaMM B UG POBBIX Menua (cooTHeceHo ¢ nHaukaropom [1K-2.1)

YMeTh:

aHaMM3UpoBaTh  d()(HEKTUBHOCTH MHU(MPPOBBIX KOMMYHHKAUUi, (OPMHPOBaTh KOMMYHHKAIIMOHHBIE CTParerdd  IpOrpaMMm
MPOABHXKEHHUS B IU(PPOBBIX Menua (COOTHeCEeHO ¢ uHAuKaTopoM [1K-2.2)

Biagern:

HABBIKAMHU YIPABICHUS CTpAaTerueil MPOJBIKEHHS C HCIOJNB30BAaHUEM KaHAIOB NHU(GPOBBIX KOMMYHHKALHUH (COOTHECEHO C
unaukaropom [1K-2.3)

3. CTPYKTYPA U COJAEP)XAHUE JUCHUIIJIMHBI

Pa3gen 1. Teopernueckue 0CHOBBI HH(PPOBLIX MAPKETHHIOBbIX KOMMYHUKAIUH

Bup 3anstus / Cemectp /| KonnuectBo

Ne HaumMeHoBaHHe TeMbl, KPaTKoOe COIePKaAHNe
> KP ep pa6orsl / popma IMA Kype 4acoB

Komnerenuuu

Tema 1.1 MapkeTuHroBble KOMMYHHKALMU, HOHATHE U CYIIHOCTb.
Kommnekc mapkerunra (MapkeTHHT miX) MecTo MapKeTHHIOBBIX
1.1 |komMMmyHuKauuii B KoMIUIeKce MapkeTuHra. IloHsTHe MapKeTHHIOBBIX | JIEKIIMOHHBIE 3aHATHUS 5 4 TIK-2
KOMMYHUKaLHUH. Kraccuduxauuu bopm MapKeTHHIOBBIX
KOMMYHHKaIUH.

Tema 1.1 MapKkeTHHIOBbIE KOMMYHHKALIUH, TIOHATHE U CYITHOCTb.
Kommnekc wmapkernara (MapketHHr mix) MecTo MapKETHHIOBBIX
KOMMYHUKAIMH B KOMIUIEKCE MapkeTuHra. IIoHsATHE MapKEeTHHIOBBIX
KOMMYHHUKAIHIA. Kraccuduxanuu bopm MapKeTHHIOBBIX
1.2 | KOMMyHUKAaIIH.

OmnpeneneHue  WHTETPUPOBAHHBIX ~ MAPKETHHTOBBIX  KOMMYHUKAI[MH
(MK), cpeactBa MK , mnpuuumHB HOSIBICHHS HOBOTO MOAXOJA,
ocHoBarenmu Teopuun MK, ormmame MK or TpagmmmonHOoro moaxona,
npenMyIecTBa npumenenuss MK.

[IpakTuueckue
3aHATHUS

5 4 IIK-2

Tema 1.2 Teoperudeckue OCHOBBI KOMMYHHKaUuH. KoMMyHUKallMOHHbBIE
MOJIEIIH.

OcHOBHas1 MoOfeNb Ipolecca KOMMyHHKanuu. IloHSTHS: oTmpaBuTeNns
1.3 | coobuenus, mporiecc KOJUPOBAHHS, coobIeHue, cTpykTypa | JIeKmoHHbIe 3aHATHS 5 4 TIK-2
COOOIIEHHUS, CPEJICTBA MAapKETHHIOBBIX KOMMYHHUKAUMWH, pacmudpoBka
(mexonupoBanre HMHGMOpPMAIMH), TOMYYaTelnd COOOLICHWI, OTBETHas
peakiis, oOparHas CBSI3b.

Tema 1.2 Teoperndeckne OCHOBHI KOMMYHHKaUuH. KoMMyHUKalMOHHBIE
MOJIIIH.

OcHoBHasi MoJeib Mpolecca KOMMYyHUKauuH. [IOHATHS: OTHpaBHUTENb
COOOLICHHS,  MHPOLECC  KOMUPOBAHUS, coOOLICHHEe,  CTPYKTypa
COOOLIEHHMS, CpPENCTBA MAapKETUHIOBBIX KOMMYHHKAIUWH, pacmudpoBka
1.4 | (nexomupoBaHue HHGpOPMALUK), MOJIy4areld COOOIIEHUH, OTBETHAasA
peakuust, oOparHas CBsi3b. VICTOYHMKM OMMOOK NpH  IOMY4YEHUH
00OpaTHOH CBS3M B MApPKETHHIOBOM KOMMYHHKAIIH, TOMEXH.

Mogaensb aBycrynenuyaroit kommynukanuu 1. Jlasapcdenba.

0O630p ocuoBHbIX Teopuit MK ([I. Iynsu, Mandpen bpyn, [x.bepuer
u C.Mopuapty, T. JlyHkaH).

IIpaxTnueckue
3aHATUS

5 4 [K-2

Tema 1.3 Tpenns! digital KOMMyHHKaITHA.

Knaccudukanus digital-koMMyHHKalnii; CpaBHEHHE TPAIAUIMOHHBIX W
digital-kaHa0oB  KOMMYHMKAI[UM; OCHOBHBIE TpeHAbl (3 (eKTUBHbIH
KOHTCHT,  IICPCOHAIM3AUUS,  OMHUKAHAIBHOCTh,  HTEPaKTUBHOCTb,
MYJIbTUMEIUHHOCTD, HCIONB30BAHHE  AITOPHTMOB M TEXHOJOTUH
BUPTYQIBHOW PETbHOCTH H JP.).

1.5 JIeKIIMOHHBIE 3aHATHS 5 4 T1IK-2

1.6 | Tema 1.3 Tpennas! digital koMMyHHKaIMI. IIpaxTuyeckue 5 4 [K-2




Krnaccuduxaunst digital-koMMyHUKanuii; cpaBHEHHE TPAJUIMOHHBIX H
digital-kaHa/lOB  KOMMYHHKALMK; OCHOBHBIE TpeHIbl (3 deKkTHBHBIN
KOHTEHT,  MEPCOHATM3ALMS,  OMHHKAHAILHOCTb,  HTEPAKTHBHOCTb,
MYJIBTHMEMHAHOCTD, — UCIIOJNB30BAaHHE  AITOPUTMOB U TEXHOJIOTUi
BUPTYaTbHON PEATBHOCTH U [IIP.).

3aHATHSA

1.7

Tema 1.4 Crparernueckoe MeauallaHUpOBaHHEe B paboTe MeEIUIHOTO
areHTCTBa.

DKocucTeMa HMHCTPYMEHTOB programmatic. O030p pbIHKa MeIUitHOI
peKJIaMbl: KIIFOYEBBIC TPEHMBI, CTATUCTHKA, OCHOBHBIC HIPOKHU, TPEHIBI
pasBuTus. BpIOOp KaHANOB IIPOABIIKEHHUs, COCTaBJIEHHE IUIaHA MeIua-
MPOJBUKCHUSI; yNpPaBlIeHHE KOMMYHHUKAUMSMU HAa OCHOBE JIAHHBIX
(Menuanorus); MOHHTOPHHI yIoMHHaHUH OpeHnma B CMU; xmodeBble
MeTPHKH Y3PPEKTHBHOCTH.

JIeKIIMOHHBIE 3aHATHS

[K-2

1.8

Tema 1.4 Crparernueckoe MeauariaHUpoBaHHEe B paboTe MeEIUIHOTO
areHTCTBa.

DKocucTeMa HMHCTPYMEHTOB programmatic. O030p pbIHKAa MeIUiHOI
peKiIaMbl: KIIFOYEBBIC TPEHMBI, CTATUCTHKA, OCHOBHBIC HIPOKHU, TPEHIBI
pazButHsa. BpIOOp KaHaIOB NpPOJBMIKEHUS, COCTABICHHE IUIaHA Meaua-
MPOJBMKEHUSI; YNpPaBI€HUE KOMMYHHUKAUMSIMU HAa OCHOBE JIAHHBIX
(Menmuanorus); MOHHTOPUHT ynomuHaHuii OpeHnma B CMU; kiroueBble
METPHUKH Y3PPEKTHBHOCTH.

[IpakTuueckue
3aHATHA

[K-2

Pa3nen 2. CpeacrBa u MeToAbl HU(POBBIX MAPKETHHIOBBIX KOMMYHH KAl

HaumeHoBaHMe TeMbI, KpaTKoe coAepkanue

Bup 3anstus /
pa6otsl / popma ITA

Cemectp /
Kypce

KoanuecTBo
4acoB

Komnerenumun

2.1

Tema 2.1 I1nannpoBaHye cTpaTeruy MapKETHHTOBBIX KOMMYHHUKAIHIA.
Crparernueckue pemenus MK. HMepapxuu IiaHMpOBaHHUsL M CTpaTeruii:
MHCCHS U Il OpraHW3alMu M Ou3Heca, KOPIOpPAaTUBHBIC IIEJIH,
KOPIOParuBHAs ~ CTparerusi, MAapKEeTMHIOBbIE LEJIH, MAapKeTHHIrOBas
CTparerusi, KOMMYHUKALMOHHBIE €M, KOMMYHHKAI[UOHHAs CTparerus
(ctparerust MK).

JIeKIIMOHHBIE 3aHATHS

[K-2

22

Tewma 2.1 [InanupoBanue cTparernii MapKeTHUHTOBBIX KOMMYHHUKAIIHH.
Crparernueckue peuieHuss MK. Mepapxuu IuiaHUpOBaHUsL M CTpaTerwii:
MHUCCHSI W IEIM OpraHu3alyd W OHM3Heca, KOPIOpaTHBHBIC IIEIIH,
KOPIOpAaTWBHAs ~ CTPAareTHs, MapKETUHIOBBIC I€JIH, MAapKETHHIOBAs
CTpaTerus, KOMMYHHKAlMOHHbBIE II€JHM, KOMMYHHKAIIMOHHAs CTpaTerus
(ctparerus MK).

IIponecc TUTAaHUPOBAHHUS MapKETHHTOBBIX KOMMYHUKAITHH.
CHTyanioHHBI ~ aHAMH3: HCCIIEIOBaHWE TOBapa ¥  KOMIIaHWH,
UCCIIC/IOBAaHHUE TOTPEOUTENIeH M 3aMHTEPECOBAHHBIX JIMI, aHAIM3 PBIHKA,
AQHAIN3 OTpaciy, aHAIN3 KOHKYPEHTHOW CUTyallud, aHaIM3 PHIHOYHOMN
curyaiuy, SWOT-anamu3. Ompenenenne neneil. Bpibop 1eneBoit
aymutopur. BpIOOp MapKETHHTOBBIX KOMMYHHKalWii-mMHKC. Bribop
MapKETHHIOBOIO COOOIICHUSI.

[IpakTudeckue
3aHATHA

[K-2

2.3

Tema 2.2 TlpuHuumsl ¥ HMHCTPYMEHTHl B3ammonelcteus co CMU u
HOBBIMHM Meaua. Menuachepa u e€ tpaHcdopmanus B LE(DPOBOM
mpocTpancTBe; TexHomornd pabotsl co CMU u HOBeIMEH Mequa;
NPOAaKTHBHBIM MOAXOA K KoMMyHHKauud co CMU  (texHonoruu
co3fanus MHGQOMOBONOB), aKTyaldbHble (OPMAThl IOJAYH KOHTEHTA,
MOJITOTOBKA MIPECC-PENN30B; MOHHUTOPHUHT nyOnuKanuit
(Aunexc.HoBoctr), cepBuchl xypHanmuctckux — 3ampocoB  (Nutcall,
Pressfeed).

JIeXIIMOHHBIE 3aHATHS

IK-2

24

Tema 2.2 TIpuHuMIBI M MHCTPYMEHTHI B3aumojelctus co CMU u
HOBBIMH MeJiua.

Menunachepa u e€ Tpancopmaius B IH(POBOM MPOCTPAHCTBE;
TeXHOJIOrHU pabotsl co CMU 1 HOBBIMM Me/Ma; NMPOAKTUBHBIN IOIXOA K
komMMmyHHKammn co CMMU  (TexHOmormm co3maHust WH(QOIOBOAOB),
aKkTyalbHble (opMaThl MOJAYW KOHTEHTA, IIOJrOTOBKA MHPECC-PENU30B;
MOHUTOpPUHT myOnukaimid (SlHaexc.HoBoCTH), CepBHUCHI KYPHATUCTCKUAX
3aripocoB (Nutcall, Pressfeed).

IIpaxTnyeckue
3aHATUSA

IK-2

2.5

Tema 2.3 HoBble (opMBI U(POBBIX MAPKETHHTOBBIX KOMMYHHKAITHIL.
DBOJIOLHS CPEACTB KOMMYHHUKAIIUH

Hurepuer - rnoOanbHOE CPEACTBO KOMMYHMKALMH, IPEHMYILECTBa
Hurepuer. OcHOBHbIE BO3MO’KHOCTH JUIst MapKeTOJIOTOB,
MapKeTHHIOBBIC ~ HCCICNOBaHUA,  (opMupoBaHHe  0a3  JaHHBIX,
oOcimykuBaHHe  MOTpeOuTenel, paspaboTka  HOBOW  MPOIYKIIUH,
BHYTPEHHHE KOMMYHMKAI[MH, COKpALIEHHE H3AEPXKEK, AUCTPUObIOLUS,
MIPOJAKH.

Product Placement. Buns! u npeumymecTa ucrons3obanus PP.

Event -mapketmnr u Event —wmepompusatus. IlmanmpoBanme event-
MEPONPUATHS

JIeKIIMOHHBIE 3aHATHS

IK-2

2.6

Tema 2.3 HoBble (opMbI LIU(PPOBBIX MAPKETUHIOBBIX KOMMYHHUKALUH.
OBOIIOLHS CPEACTB KOMMYHHUKALUH

HHTepHeT - mIOOanbHOE CPEICTBO KOMMYHMKAUUH, HPEHMYIIECTBA
Hurepuer. OcHOBHbIE BO3MOKHOCTH J1st MapKeToJIOrOB,

IpakTHyeckue
3aHSATHA

[IK-2




MapKeTHHIOBBIC  HCCIENOBaHUA,  (opMupoBaHHe  0a3  JaHHBIX,
oOcnykuBaHHe  NOTpeOuTenel, pa3paboTKka  HOBOW  MPOIYKLHUH,
BHYTPEHHHE KOMMYHMKAL[MH, COKpAlEHHEe H3AEPXKeK, AUCTPHObIOLUS,
TIPOJAKH.

Product Placement. Buasl u npeumymiectBa ucrnons3oBanusi PP.Event -
mapkeTuHr 1 Event —meponpusrus. IlnaHuposanue event-MeponpusTHs
Pexnama Ha MoOuMibHOM TenedoHe. Buabl MoOuibHON pexsambl: SMS-
peknama, SMS-KoHKypChl, SMS-pO3bIrpbllM, MapKeTHHIoBble SMS-
UTPBL.

Advergames. Jlanuble 110 3¢)(eKTHBHOCTH peknambl Hrp.

Hecraupaptasie cpencra MMK.

2.7

Tema 2.4 HcnonezoBanue CRM- nporpamMMbl B KOMMYHHKAlHOHHOM
JEATENbHOCTH NPEANPUATHUSL.

IMonsitne CRM-mapkerunra. Pazsurne CRM-texnonoruii B Poccun.

CBs3b JIOSUIBHOCTH KJIMEHTOB M pocTa KoMmmaHuu. IloxusHeHHas
croumocts norpedburens (CLV).

JIeKkIIMOHHBIC 3aHATHS 5

[K-2

2.8

Tema 2.4 Hcnonb3oBanme CRM- mporpaMMbl B KOMMYHHUKAIMOHHOM
ACATCJIBHOCTU NPEANIPUATHUS.

Ionstine CRM-mapkerunra. Passutne CRM-texnonoruii B Poccun.

CBs3p JIOANBHOCTH KIMEHTOB M pocTa KommaHuu. Iloxn3HeHHas
croumocts notpedutenss (CLV). Kpurepum otOopa mokynareneir ¢
BeIcokoit CLV. MeTonka u3mMepeHust JI0sUIbHOCTH.

Knuenrckas ©Oasa:  ¢opmupoBanue u ucnonb3oBaHue. CTpykTypa
KOMIUIEKCHO# 0a3bl TaHHBIX.

IT-Pemenus us o61actu CRM.

IIpaxTnaeckue
3aHATUS

IK-2

2.9

MapKeTHHIOBble KOMMYHHUKAI[MHH TIPH TPOJBHKEHHH HOBOTO MPOIYKTa
OcHosHzele yepTsl MK 1 npenmyInecTBa HCIIONb30BaHUs

Henocrarkn MK. MHeHre mpOTHBHUKOB KOHIICTILIHH.

IIpocras KOMMYHUKAI[OHHAs MOJIENb (MEXJTMYHOCTHAs
KOMMYHHMKAIHs)

BazoBas kOMMyHHKaIIOHHAA MOJIEINb (MaccOBask KOMMYHUKAIIVS)

Monenb ABYXCTYIIEHYaTOH KOMMYHHUKAIIUN

Teopuu 1 ocHoBHbIe Mosienu MK

IIpo6bnemsr  opranmsanuu MK BHyTpm  koMnanuu.  Bapuants
OpTaHU3AaIHH.

OcHOBHBIE KOHTaKTHbIE ayauTopuu B MK

HHCTpyMEHTBl  BHYTPEHHHUX  KOMMYHHUKaUuWii.38. MepuaHaii3uHr.
Ionstre u cymuocTs. OCHOBHBIE LIENHU U COAEPKAHUE MepUaHAail3uHTa
OcHoBHBIE COCTaBJISIOLINE JJIEMEHTHI MeXaHU3Ma OIIEHKHU
9 (EKTUBHOCTH HHTETPUPOBAHHBIX MApKETHHIOBBIX  KOMMYHHUKALUI
(QHUK)

Bpenn u toBapHas Mmapka. CyIIHOCTH, NMOHSTHE M OCHOBHOE DaslIMUHE
MOHSTHI OpPEeH]] U TOProBas Mapka.

COOBITUHHBIH ~ MapKeTHHI, €ro  OCOOEHHOCTH  BO3ICHCTBHS  HA
MOTPeOUTEIS.

3HaueHue BBICTABOYHOM JESATEIHOCTU B KOMMYHUKAITHSIX.
Opranusaiys ¥ NpoBeieHUE BbICTaBOK . CXeMa OpraHM3allud y4yacThs B
BBICTaBKE.

Otrinune MapKeTUHIOBOTO  HMCCIEJOBAHUS OT KOMMYHHUKALMOHHOTO.
Meronuka oneHkH 3¢ GEeKTHBHOCTH AUPEKT-MAPKETHHTOBOI KaMITaHHH.
IIcuxomoruueckue acmeKkThl peKIaMHBIX —HccieloBaHMH. Meronuka
pacuera ICUX0JI0rH4eckoi 23p(HeKTUBHOCTH pEeKIaMBl.

TToaroroska qokiana ¢ ucnonb3oBanueM LibreOffice.

CamMocTosTenpHast
pabota

44

[K-2

2.10

HOIII‘OTOBKa K HpOMe)KyTO‘IHOﬁ arreCcTauuu

DK3aMeH 5

36

I1K-2

4. POHJ1I OHEHOYHBIX CPEJICTB

CtpykTypa U cojepxaHue (OHAA OLEHOYHBIX CPEACTB Uil MPOBEACHMS TEKYILIEro KOHTPOJS M MPOMEXKYTOYHOM arTecTaluu
npezcTaBieHsl B [Ipunoxxernu 1 k padodeid mporpaMMe TUCIUILTHHBL.

5. YAEBHO-METOJUYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIINHBI

5.1. YueOHble, HAYUHBIE U METOAUYECKHE U3TAHUS

ABTOpBL, Bubmmorexa /
3armaBue N3parenscTBO, TOX
COCTaBUTEIU Konugecto
1 Jlyxnosa H. B. MapKeTHHroBble KOMMYHHKALUU: y4eOHoe Opendypr: Openbyprekuit | O5C «YHHBEpCHUTETCKAs
nocobue rOCY/1apCTBEHHBIN OubIMOoTeKA OHJIAHY
yHuBepcuret, 2016
2 Mazunkuna, E. 1. MapKeTHHIOBbIE KOMMYHHKAIMH: Y4eOHO- Mocksa: [lamkos u K, Ai OBC «IPR SMART»
MPAKTHYECKOE OCO0He ITu Op Menaua, 2016




ABTODHI, Bubmmotexa /
3arnaBue HznarenscTBO, 1o
COCTaBUTEIIN Konuuectso
3 JIsm3zum, O. JI. MapKeTHHIOBbIC KOMMYHHKAIMH: YIeOHOE HoBocubupck: 9BbC «IPR SMART»
nocobue HoBocubupcknit
rOCYAapCTBEHHBIN
TEXHUYCCKHIA
yHuBepcuter, 2016
4 CabypoBa, M. M. MapKeTHHTOBbIE KOMMYHUKAINH (TEOPHS, VIIbSIHOBCK: YIIbITHOBCKUM OBC «IPR SMART»
yIpaBJeHUe, IPaKTHKA): yaeOHOE TTocoOHe rOCyIapCTBEHHBIN
TEXHUYECKHUI
yHuBepcurert, 2017
5 CunsieBa, 1. M., WuTerpupoBaHHble MapKETHHTOBBIE Mocksa: FOHUTU- OBC «IPR SMART»
Macnosa, B. M., KOMMYHHKAIAH: yqe6HI/IK JUISL CTYJICHTOB BY30B, I[AHA, 2017
Pomanenkosa, O. H., 00YyYarOMUXCS IO CIIEIUATFHOCTSM «MapKETHHIY,
Cunses, B. B., «PEKJIAMHOE JICJIO», CBSI3H C OOIIECTBEHHOCTHION
CunsieBa, 1. M.
6 PernoHanpHas 5KOHOMHKA : TEOPUS U MPAKTHKA: MockBa: ®uHaHCH U OBC «YHuBepcureTckas
IKypHaI kpemut, 2023 OMOIMOTEKA OHJIANH)»

5.2. IlpodeccuonabHble 0a3bl JAHHBIX H HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

NCC "KoncynprantlInroc"

HCC "Tapant” http://www.internet.garant.ru/

baza ganabix ®OM https://bd.fom.ru

baza mannbIx BeepoccHiickoro IeHTpa M3y4eHus o01ecTBeHHOro MueHus https://bd.wciom.ru/

5.3. IlepeyeHb mporpaMMHOro obecrneyeHust

Oneparmonnas cucrema PEJ] OC
LibreOffice

5.4. YaeGHO-MeTOIHYECKHE MATEPHANIBI 115 00yIAIOIIUXCS ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

[Ipy HEOOXOIMMOCTH IO 3asBJICHUIO OOYyYarollerocs C OrPaHWYCHHBIMH BO3MOXKHOCTSIMM 3JI0pPOBBSl  y4eOHO-METOANYECKUE
MaTepHabl MPEAOCTABIAIOTCA B (OpPMax, aqaNTHPOBAHHBIX K OTPaHWYCHHSIM 30pPOBbS M BOCHPHATHSA MHpopMmammu. [lns mmi c
HapyIIeHUSIMA 3peHus: B (opMme ayauodaiina; B medaTHOH (opme yBeTHUCHHBIM mIpudToM. s IUI ¢ HapymICHUSIMH CIyXa: B
(opMe SNIEKTPOHHOTO JOKyMEHTa, B medarHoi Qopme. Jns Ul ¢ HapylIeHMSMH OIOPHO-IBHUIATENIbHOTO ammapara: B (opme
UIEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOH (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JJUCIUIIJINHBI

ITomemenus uig BceX BUAOB paboT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOMMMOH CHenMann3UpOBaHHOMN
y4eOHOIl MeOebIO M TEXHUUECKUMH CPEICTBaMH O0yUYESHHUS:

- CTOJIBI, CTYJIBS;

- IePCOHATBHBIA KOMITBIOTEp / HOYTOYK (IIEPEeHOCHOIT);

- IPOEKTOpP;

- 9KpaH / MHTEepaKTHBHAs JOCKA.

7. METOJNYECKHUE YKAZAHUA VI OBYYAIOIINXCA 11O OCBOEHUWIO JUCHHUIIJIMHBI

MeTtoaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIMHBI IIPEACTAaBJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa60qeﬁ nporpamMmme qUCHUITIIIUHBI.




Ipunoxenue 1

®OH/I OHIEHOYHbIX CPEJICTB
1 OnucaHue NoKa3aTeJsiell U KpUTepueB OLleHUBaHUSI KOMIIETeHIMI Ha
pa3/IMYHbIX 3Tanax uX popMUpPOBaAHUS, ONTMCAHHE LIKAJI OLleHUBaHUS

1.1 ITokazarenu u KpUTEPUH OLIEHUBAHMS KOMIIETEHIMI:

3VH, cocrapmusroniyie
KOMIICTCHIINIO

IToka3aTenu oneHUBaHUS

Kputepun orieHuBaHus

CpenctBa
OLICHHUBAHUA

ITK-2: Cnoco6en nonoupaTh 1udpoBbIe KaHAIBI U (HOPMHUPOBATH CUCTEMY ITOKa3aTeNeH
3¢ hEKTUBHOCTH KOMIUIEKCA IIM(PPOBOro MapKeTHHTa

3HaTH

OCHOBBI LIN(POBBIX
KOMMYHUKAIWH,
9JIEMEHTBI KOMILJIEKCA
MapKETHHIOBBIX
KOMMYHUKAIWH,
coJlepiKaHue
MapKETHHIOBBIX
KOMMYHHKAIIHOHHBIX
pOrpaMM B HU(PPOBBIX
Meana

UCIIOJIB3YET  OCHOBHYIO M
JIOTIOJTHUTENIBHYIO
JTUTEpaTypy npu

MOJArOTOBKE K ONpocy u
TECTUPOBAHUIO, HCIIOJIB3YET
pecypchl Nurepner,
BBICKA3bIBaCT COOCTBEHHYIO
TOYKY 3pEHHS I10 BOIIPOCaM
KOMITIIEKCa H(GPOBBIX
MAapKETUHI'OBBIX
KOMMYHUKAIUN pu
MONTOTOBKE OTBETOB Ha
BOIIPOCHI u HarmCaHnu
TecTa

MIOJIHOTA u
COZIEPIKATENIBHOCTE  OTBETA
Ha BOIIPOC; YMEHHE
HPUBOJUTH MIPUMEDBI;
COOTBETCTBUE

MpEJICTaBIICHHOM B OTBETax
HHpOpPMaMK MaTepHagaM

JIEKLIUH u y4eOHOH
JTUTEPaTyphl, CBEICHUSIM H3
MH(POPMAITIOHHBIX
pecypcos Hurepner,
MPAaBWJIFHOCTh  HAITMCAHUS
TecTa

O-onpoc
(Bompocsr 1-30)

T- TecTel MO

pazneny 1,2

(Bompocsr 1-
10)

B- Bompock! k
sk3ameny (1-
30)

3aJaHuN

YMers ITouck u c60p BBIPAXKEHHUE CBOUX MBICIIEH J — noxnanbl
aHaJIM3UPOBAThH HE0O0X0IMMOM HHpOpPMaLUK | B KauecTBE TOKJIAAYUKa, (temsr 1-17)
3¢ dEeKTUBHOCTD IUIS HaIIMCaHUs IOKJIaza, 000CHOBaHHOCTb
UQPOBBIX UCIIOJIb3YET Pa3IMyHbIe oOparieHus Kk 6azam C3-
KOMMYHHKAaLUH, 0a3bl JaHHBIX MIPH JAHHBIX; TIOJTHOTA CUTYyallOHHBIC
¢dbopMHupOBaTH NIPOBEICHUN aHAIHU3a [IPOBEICHHOTO aHAJIN3a 3aJaHus
KOMMYHUKAIIHOHHBIE M POBBIX KOMMYHHUKaIMH | nH(OpMAIUH B TOKIAJE, (Nel-10)
CTpaTerud  TMPOTpPaMM | B IOKJIAZE U MPH PELUICHUH | [IeJIeHANPaBICHHOCTD
MPOJIBMKEHUS B | CHTYallMOHHOTO 3a/1aHHS. MIOMCKa U 0TOOpa
¢ POBBIX Meana nH(pOpPMAIIH TTPH

HaIHCaHWH JIOKJIaa U MPH

PELICHUN CUTYallHOHHOTO

3aJaHusl.
Bnanets Ucnonezyer coBpemenHbie | OG0CHOBaHHOCTh C3 -
HaBBIKAMH  yIpaBlieHHS | ”HPOPMAIIMOHHO- ucnionb3oBanuss  MKT  w | cutyarnuoHHbIe
cTpaTeruen KOMMYHHKallMOHHBIE WHPOPMAITMOHHBIX 3ajaHus
MIPOABMKEHUS ¢ | TexHONOTHH W TIIOOANBHBIE | PECYPCOB, cB00OOHO (Nel-10)
UCIIOJIb30BaHUEM WHPOPMAIOHHBIE PECYPCHI | IPUMEHSIET TEOPETUUCCKUE
KaHaJlOB UUQPPOBBIX | P OlleHKe IHM(QPOBBIX | 3HAHUS ~ HA  TPAKTHKE,
KOMMYHHKaLUH NpOrpaMM TNPOABIKEHUSI B | IIOJIHOCTHIO BJIaJceT

mporecce peleHus | TePMHHOJIOTHEH, JIOTUIECKU
CUTYaIMOHHOTO 3aaHus rpaMOTHO  OOOCHOBBIBAET
COOCTBEHHBIE BBIBOABI MpPHU
PELICHHH  CHUTYallMOHHBIX




1.

2 IlIkasel OllEHUBAHUA:

Texymmii KOHTPOJAb YCHEBAEMOCTH U TMPOMEXKYTOUHAS aTTeCcTalus
OCYLIECTBIISIETCS B paMKaX HaKOIUTEIbHON OauibHO-pEUTUHTIOBOM cucteMsbl B 100-
OaJTbHOU IIKAJIE:

DK3ameH

84-100 6amoB (OLIEHKA «OTIUYHOY)

67-83 0anoB (OLIEHKA «XOPOIIIO»)

50-66 GanIoB (OLIEHKA «YI0OBJICTBOPUTEIHHOY)

0-49 6a10B (OIIEHKA «HEYIOBIECTBOPUTEILHOY )

2 TunoBble KOHTPOJIbHbIe 33aJaHUA WM HHbIe MaTepuaJbl,
Heo0X0oAuMbIe AJi1 OLEeHKH 3HAaHUM, yMEeHUH, HAaBbIKOB U (WJ/IM) OmbITA
AesATe/IbHOCTH, XapaKTepU3yILUX 3Tanbl OPMUPOBAHUA KOMNIETEHLIUA
B MpoLecce 0CBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

(98]

10.
11.
12.
13.
14.
15.
16.
17.

18.

Bonpocsl k 3k3amMeny
HuTerpupoBaHHble MApKETUHIOBbIE KOMMYHHKAIIMH: CYITHOCTh U 3aAauyu. OCHOBHbIE
OTJIIMYUS OT TPAJAUIIUOHHBIX KOMMYHHUKALIUI
Knaccudukanus digital-koMmMmyHHKaIui; cpaBHEHHUE TPAJAUIIMOHHBIX U
digital-kaHanmoB KOMMYHUKAIIUN
Pa3paboraiite Monenb mpoiecca KOMMYHHUKAIlUU, HCIONb3Yysl A €€ IOCTPOSHUs
[IEPEUYNCIICHHBIE 3JIEMEHTHI: MOJIy4yaTellb; KOAUPOBAaHUE; OTBETHAs PEaKLUs; MMOMEXU;
oOpaTHast CBSI3b; OOpallleHHs]; CPEICTBA PACTIPOCTPaAHEHHSI HHPOPMAIIH; OTIIPABUTENb;
pacmmdpoBka.
KoMMyHHKaTHBHBIE L€ B KOMMYHHKAaTHUBHOW MONHUTHKE Npefnpusatus. CtpaTeruu
MPUBJICUEHHS TOTPeOUTENEH.
ObocHyiiTe, 3aueM HEOOXOJUMO TMPOBOJUTH MAPKETHUHTOBBIE HCCIEAOBAHUS JUIS
KOMMYHHKaIUH.
Kak B MO3WIMOHUPOBAHMM KOMMYHHKAIMi OOECHEeunBaeTCs COOTBETCTBUE
MH(POPMALIMOHHBIX 00paIIeHuil U YHUKAJIbHOCTH MapKu?
B uem cymiHoCTh pekiiambl, U Kakre OCHOBHBIE (DYHKIIMU OHA BbIMONHsAET. Onpenenure
POJIb PEKJIaMbl B IUPPOBBIX KOMMYHUKAIUSX.
Onumure MNpeuMyIIecTBA U HEJAOCTAaTKM OCHOBHBIX CpPEICTB PaCHpOCTPaHEHUS
pexiaMHON HHPOpMaLuU B IH(POBHIX Meua.
OcoOeHHOCTH peKjaMbl B DJJIEKTPOHHBIX M TEYaTHBIX CPEICTBAX MaccOBOil
uHpOpMaLIUH.
OcoOenHocTy U(PPOBOIT HAPYIKHOM PEKITaMbl M PEKJIaMbl B MecTax npojax. Onumunre
AJIEMEHTHI UCII0JIb30BAHMS
OCHOBHBIE CTHWJINCTHYECKHE XapPAKTEPUCTUKH PEKIAMHBIX TEKCTOB. Omnuimmre
OCHOBHBIE XapaKTEPUCTUKH TeJI€ U PaIHOPEKIaMbl, HHCTPYMEHTBI CO3/IaHUS PEKIAMBI.
ConmanbHO-TICUXO0JIOTHYECKHE acleKThl pekiiaMbl. B kakoit Mepe pexinama ¢popMupyer
¥ OTpa)kaeT IIECHHOCTHU OOIECTBa.
OcHoBHBIE TPAaBOBBIC (DAKTOPHI PETYIMPOBAHUS IUPPOBON PEKIAMHOM JESITEIBHOCTH
IToxaxkure mpouenypy IJIaHUPOBAHUS PEKIAMHOM KaMITaHUU B ceTH VIHTepHerT.
HazoBure cpencrtsa pexkiiamupoBanus B cetu IHTEpHET.
OOBsicHUTE KITIOUEBbIE KOHLETIMH MEAUATUIAHUPOBAHHS U CPEJICTB PAaCIPOCTPAHEHUS
peksambl B UG POBBIX MEHA.
[Tudposas pexnama B MecceHkepax. [IpenmyiiecTBa U HEJJOCTaTKH.



19. Onuuiure CTPYKTYpy TENEBUIICHUS, €r0 OPraHM3allMI0, HUCIOJIb30BAHHE B KAaYECTBE
MeauacpeacTBa pekiaMbl. [IpenmMyliiecTBa M HEJOCTATKU MU(PPOBON TEICBU3MOHHOMN
pEKJIaMBbl.

20. Tunel HTHTEPAKTUBHBIX U HOBBIX anbTepHAaTUBHBIX CMMU, ux XapakTep BO3ACHCTBHS B
pekiame.

21. Kakyto ¢yHkuto BeIoHsIeT PR B MapKeTHHTOBBIX KOMMYHHKAIUAX. YeM MmoxXoxa u
OTJIMYAETCS OT PEKIaMbl AeATEeIbHOCTH PR.

22. O0oCHYWTEe 3HAYMMOCTh OCHOBHBIX MNpuHIUIOB PR B mnudpoBeix memua. Kakwue
TpeOOBaHUS MPEABSABISAIOTCS K BocpusiTiio PR-o6pa3za.

23. Cxema omnenku 3¢dexktuBHocTH PR kommanuu B cetn MHTepHET. METONBI OIECHKH
spdexTuBHOCTH THap-meponpuatuil. Ilpumepsl 3((eKTUBHBIX pOCCHICKMX U
3apyOexKHBIX KaMIIaHH.

24. MoHuTOpUHT yrnoMHHaHuM Openga B uu¢poBeix CMU, KiO4eBblE METPUKH
s dexTuBHOCTH

25. ChopmynupyiiTe Ha3HAYCHHE U OCOOCHHOCTH (DYHKIMIA CPEICTB KOMMYHHKAIUH B
1 pOBOM MapKETHHTE.

26. Kakue 3a1aul KOMMYHHUKaIIMOHHOM J€STEIbHOCTH pewaeT ceTb MHTepHeT. Boinenure
OCHOBHbIE OJIOKHM OpraHU3alluu JIEKTPOHHOI TOPTOBJIU C BBIIECJICHHUEM 3HAYUMOCTH U
BO3MO>KHOCTEH MporpamMmsl IEPexo/ia B OHJIaiiH-OM3HEC.

27. OCHOBHBIE  COCTAaBJISIOUIME, OJEMEHThI, MeXaHW3Ma OLEHKH 3(P(HEKTUBHOCTH
WHTETPUPOBAHHBIX ITUPPOBBIX KOMMYHHUKAIUI

28. Kpocc-npomoymis B uudppoBsix Meaua. [IpoaBikeHrne HECKOIbKUX OPEHIOB B paMKax
OJIHOM IIpOMO-KaMmnaHuu. Llenn, BapuaHThl, OrpaHUYEHHUS

29. CBsi3b JIOSUIBHOCTM KJIMEHTOB M pocTa KoOMIaHuM. lloku3HEeHHas CTOMMOCTh
norpedurens (CLV). Kpurepun orbGopa mokynareneit ¢ Beicokoii CLV. Mertoauka
W3MEpEHUS JIOSIIbHOCTH.

30. Knuenrtckas 6a3a: opMupoBaHue U ucnoibzoBaHue. CTpyKkTypa KOMIUIEKCHON Oa3bl
JTAaHHBIX.

DK3aMeHAITHOHHOE 3agaHu€ COCTOUT U3 JABYX TCOPETHUYCCKUX BOIIPOCOB HW OJHOTO
CUTYAIMOHHOTI'O 3aJaHUs U3 MICPCUHA CUTYAIIUOHHBIX 3aJlaHuM 1A TCKYII_ICI‘;I aTTeCTaluu.

Kpurepuu oueHuBaHus:

84-100 OGamnoB (OIlEHKAa «OTJIMYHO») BBICTABISETCS, €CITU M3JIO0XKEHHBIH MaTepuai
(dakTuyecKku BepeH, Haluyue TIyOOKMX HCUEpHbIBAIOIINX 3HAHUH B 00bEMe MpOilIeHHOI
MporpamMMbl JUCHUIUIMHBI B COOTBETCTBUM C TOCTABJICHHBIMU IPOrpaMMoON Kypca LEeIsIMH U
3aJjauaMy 0Oy4yeHusl; paBUIbHbIE, YBEPEHHbIE AEMCTBUS IO MPUMEHEHUIO MOTYYeHHBIX 3HaHUN
Ha MPaKTHUKE, TPAMOTHOE U JIOTUYECKH CTPOMHOE M3JI0KEHHWE MaTepuaia MpU OTBETE, YCBOCHUE
OCHOBHOW M 3HAKOMCTBO C JIOIIOJIHUTEJIBHON JTUTEPATYPOH;

67-83 6a/m10B (OLIEHKA «XOPOIII0») BHICTABISAETCS, €CIIH - HATMYHE TBEP/BIX U IOCTATOYHO
MOJIHBIX 3HAHUN B 00bEeMe MPOWJIEHHONW MPOrpaMMbl JUCIHUIUIMHBI B COOTBETCTBUHU C ILIENSMU
o0OydeHus, IpaBUIbHBIC JEHCTBUS MO MPUMEHEHHUIO 3HAHWW Ha MPAKTHUKE, YETKOE W3II0KEHUE
MaTepuaia, JOMYCKalOTCsS OTAENbHbIE JIOTHYECKHME M CTWIMCTUYECKHE MOTPEIIHOCTH,
o0yyaromuicss yCBOWJI OCHOBHYIO JINTEpaTypy, PEKOMEHJIOBaHHYIO B paboueil mporpamme
JTUCIIATITAHBI;

50-66 GannoB (OIIEHKA YJOBJIETBOPUTEIBHO) BBICTABIIAETCS €CJIM - HAJMYUE TBEPIBIX
3HaHUU B 00beMe MPONAEHHOTO0 Kypca B COOTBETCTBUU C IIENIIMU 00y4YEHHUS, N3JI0’KEHUE OTBETOB
C OTACIBHBIMH OINMOKaMH, YBEPEHHO HCIPABICHHBIMU TIOCJIE JOMOJHUTEIHHBIX BOIPOCOB;
MIpaBUJIBHBIE B LIEJIOM JEHCTBUS 110 IPUMEHEHUIO 3HAHUM Ha MPAKTUKE;

0-49 GannoB (OIeHKA HEYJOBIETBOPUTEIHHO) BBICTABIISIETCS, €CITU - OTBETHI HE CBS3aHBI
C BOIIPOCAMH, HaNu4Me TpyObIX OIIMOOK B OTBETE, HEMOHUMAaHHE CYIIHOCTH H3JIaraeMoro
BOIIPOCA, HEYMEHHE MPUMEHSATh 3HAHUA Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha



JOMOJIHUTCIIbHBIC 1 HABOAAIIIUEC BOIIPOCHL.

Onpoc

Bomnpocsr:

1. Omnpenenenne MHTETPUPOBAHHBIX MapKEeTUHIOBbIX KoMmMmyHukauui (MMK), cpencrsa

MK

[IpyuuuHBI NOSBIIEHHS] HOBOTO NOAX0Aa, ocHoBarenu teopun UMK

OcHOBHast MOZIEIIb IPOLIECCA KOMMYHHUKALIMU.

Mopens nBycrynenvyaroi kommynukanuu [1. Jazapcdennaa.

0630p ocunoBubIx Teopuit UMK (/1. Ulynsr, Mandpen bpyn, x.bepuer u C.Mopuapty,

T. dyHkaH).

6. Opranuzanys MapKeTHHIOBBIX KOMMYyHHKauui, otaen UMK, ¢byHkuuu meHemkepa mo
MapKETUHTOBbIM KOMMYHHUKAIUSIM, BHYyTPU(UPMEHHOE PEKIAMHOE areHTCTBO, BHELITHHUE
areHTCTBA, BHEIITATHBIE COTPYIHUKH.

7. Tpenmbr digital xommyHukanuii (3¢deKTUBHBIH  KOHTEHT, MEpCOHAIMU3ALIMS,
OMHMKaHAJIBHOCTb, UTEPAKTUBHOCTb, MYJIbTUMEINNHOCTD, UCIIOJIB30BAHUE AJITOPUTMOB U
TEXHOJIOTHI BUPTYaJIbHON PEATbHOCTH U JIp.)

8. DkocucremMa HMHCTPYMEHTOB programmatic. O030p pblHKa MEIUMHOM peKJIaMBbl:
KJIFOUEBbIE TPEH/IbI, CTATUCTHKA, OCHOBHBIE UTPOKH, TPEH Il PA3BUTHSL.

9. BbI00p KaHANOB MPOJBUKEHUS, COCTABICHHUE IUIaHA MEIUa-IIPOABIKEHUS; YIIPaBICHUE
KOMMYHHKAIUSIMU Ha OCHOBE JaHHBIX (MEIUAJIOTHS).

10. OcHOBHbIE KOMMYHUKAIIUH ITPH BEIOOPE J1€TOBBIX MTAPTHEPOB.

11. KoMmMyHUKaTHBHBIE acTIEKThI NAaOJUK PUIICHIIH3, THap — oOpalleHusl.

12. OcHOBHbIE MOMEHTBI IPOABMKEHHS TOBAPOB METOIOM MaOIMK PUIICHIIIHA

13. Opranuszanus 3JeKTPOHHOM MPOIaXKH.

14. Yactaele mapku (private label) B cdepe pureiina.

15. TlokazaTenu oreHKH 3PGEKTHBHOCTH YIIPABICHUS OPEHIOM.

16. KomMmyHUKallMOHHas MOJEJIb MapKETHHTA.

17. Ctpareruu ynpaBlieHUs UHTETPUPOBAHHBIMU HU(POBBIMU KOMMYHHUKAIIUSIMH.

18. CpeancrBa nadopmaiuu B 1n(pOBEIX KOMMYHHUKALIUAX.

19. OpranuszanuonHbie GOpMbI yrpaBiIeHUs HUPPOBOM peKIaMHOMN AESITETbHOCTHIO.

20. Cpenctsa 11upoBoit peKJIaMbl U UX XapaKTepUCTHUKA.

21. Metoasl oOpaiiieHus: K OTpeOUTENIO B pekiiamMe. MoTHuBaluy NoTpeduTess B pekiiame.

22. Mcnonp30BaHuE IeHAEPHBIX POJIEH B pEKIIaMe.

23. DIeMeHTBI PEKIaMHOTO COOOIICHHUS: JIOTOTHII, CJIOTaH, 3aroJIOBOK U TEKCT PEKIAMHOTO
COOOLIeHHUS.

24. Maxket u nu3aiiH pekiaMbl. Pa3menenne pekinamel. [[BeToBbIE pelieHusl.

25. CymHOCTbh KPEaTUBHBIX TEXHOJIOTMH B KOMMYHHUKAIUAX.

26. UMWK-CTUMYIMpOBAaHUE M METOAbl MHGOPMHUPOBAHUS 00 aKIUSAX CTUMYJIHPOBAHUS
MIPOJAXK.

27. Menuacdepa u e€ Tpanchopmaius B UPPOBOM MPOCTPAHCTBE; TEXHOJIOTUU PabOTHI CO
CMMU u HOBBEIMH MeHa

28. HoBsie ¢popmbl IUPPOBBIX MAPKETUHTOBBIX KOMMYHHKALIUH.

29. ®akTopsl BIUSHKS Ha OFOKET MU(PPOBBIX KOMMYHHUKAITHH.

30. Ucnonb3oBanne CRM- nporpaMmmbl B KOMMYHHMKAIIMOHHOM J€ATEIBHOCTH NPEATIPUATUS

bl

Kpumepuu oyenueanusa:

5 ©OamnoB BeicTaBusieTcs | OH JEMOHCTPUPYET 3HAHUE IO BOMPOCAM TEMBI, HCIOJIB30BaJ
oOyuaroriemMycs, eciau JIOTIOJIHUTEIBHYI0 HAyYHYIO JINTEPATypy MO TEME, Pa3BEPHYTO OTBETHII
Ha BONPOC, apPryMEHTUPOBAHO BBICKA3aJl CBOIO TOYKY 3pEHUS,
chopMyIIHPOBAII CAMOCTOSITETbHBIE BHIBOJIBI.




4  Oamna  BBICTaBIISETCS
oOyugaromeMycs, eCiu

OH YyCBOWJ MaTepHajg TeMbl II0 BONPOCAaM B paMKaX OCHOBHOM
JUTEpaTyphl, Pa3BEPHYTO OTBETUJ Ha BOMNPOC, aPryMEHTHPOBAHO
BbICKa3aJl CBOIO TOYKY 3peHHUs, C(HOpMYyIUpOBaI CaMOCTOSATEIbHBIC
BBIBO/JIBI.

3 Oamna BBICTaBIICTCH
oOyuaroremycsi, eciu

OH (hparMEeHTapHO YCBOWJI MaTepuall, HEIOCTATOYHO pa3BEPHYTO
OTBETWJI Ha BONPOC, HE MPOSBISUT AKTUBHOCTh HpU O0OCYKICHUU
JUCKYCCHOHHBIX BOIIPOCOB, HE C(HOPMYJIHPOBAI CAMOCTOATEIbHbIE
BBIBO/IbI.

0-2 Oamia BBICTABISIETCS
o0yyJaromemMycs, eCim

OH HC YCBOWJI TEMY, HC OTBCTUJI HU HAa OAWH BOIIPOC.

MakcumanbHasi cymma 6amioB no onpocy — 40 6as10B (8 0TBETOB 110 5 6aIoB)

TECTbI

Tect mo Pazneny 1

1. MapKeTHHTOBble KOMMYHHKAIIMHA B POZHUYHOM TOPTOBOM MPEIIPUATHN

BKJIIOYaloT...

a) peKJIaMHble KOMMYHHKALIUH;

0) cTUMyTHpOBaHNE TTOKYyTIATEIIEH;

B) pa3paboTKy HOBOTO TOBapa;

T') CTUMYJIMPOBaHKNE TOPTOBOTO NEPCOHAIIA;

) OLIEHKY KOHKYPEHTOCIOCOOHOCTH TOPTOBOT'O MPEANPHUSITHUS.

2. Pexnamuble KOMMYHUKaUU PO3HUYHOIO TOPrOBOIO MPEANIPUATHUS

BKJIIOYAroT...

a) LICHOBOC CTUMYJIMPOBAHUC,

0) oOyueHHe TIepcoHaa;

B) peKjiaMy Ha MeCTe MPOJAXKH;

') YPOBEHb OpraHU3aMOHHOM KYJIbTYPBI;

1) BHeIIHee oopMIIeHHE PO3ZHUYHOTO TOPTOBOTO MPEANPHUSTHSI.

3. MeponpusaTus I0 CTUMYJIMPOBAHUIO TOPTOBOTO MTEPCOHANIA — 3TO...
a) co3ZjaHNe MOTHBALIMH Yepe3 MaTepHuajbHbIE 1 MOPaJIbHBIE CTUMYJIBI;

0) IpsAMOI MapKETHHT;
B) 00yueHwue;
T') MEpUYaH/ ai3HHT;

[T) UCTIOJIb30BaHKE COOCTBEHHBIX TOPIOBBIX MapOK.

4. ToBapsI crienaaTbHOTO ACCOPTUMEHTA — 3TO TOBAPHI, B OTHOIIEHUH KO "TOPBIX Y OTPEOUTEIS. ..
a) He UMeeTCs MOJTHOW KapThl MPEATIOYTEHH;

0) cyliecTByeT KapTa IpeANOUTeHUY;

B) CYIIECTBYET FOTOBHOCTh MPUOOPECTH JIF00O0H TOBAP M3 Pslla U3BECT "HBIX 3aMEHUTEIIEH;

T') OTCYTCTBYET KeJIaHue MIPHOOpeTaTh HanOoJiee JOCTYITHBIA TOBap; €) CYIIEeCTBYET HEOOXOUMOCTD
JIOTIOJIHEHUS KapThl IIPEANIOYTEHHUMN.

5. B marasuHe npu 4eTKo 3alyIaHUPOBaHHOMN MOKYIIKE MOKYIATENb MPOX0AUT CIEIYIONIUE STAIlbI

NPUHSTHS PEIICHHUSL. .
a) OlIeHKa TOBapa;

0) oco3HaHue MOTPEOHOCTH;

B) MOKYIIKA TOBapa;
T) IOWCK HH(opMauy;
) BBIOOD TOBapa.

6. Ha »Tarme ((}766)KILGHI/IG " OLICHKa» COIJIaCHO TCOPUH «IIar 3a Imarom» IJis BOSHCﬁCTBHﬂ Ha

MOKyTaTeIsT HEOOXOIUMO...

a) MO3HAKOMHTH C TOBAPOM;

0) 3aCTaBUTH MOJTIOOUTE TOBAP;
B) IPUBJICYb BHUMAHHE K TOBApY;

T) yOenuTh KyIUTh TOBap;

1) AaTh HH(HOPMAIIHIO O TOPTOBOH MapKe.
7. OTMeThTe NPaBUIIBHYIO TIOCIIEAOBATEIBHOCT PEaKMi MOKYIaTes




no ¢popmyne AIDA:

a) UHTEepec, BHUMAaHUE, IEHCTBHE, )KelaHe,

0) »KenmaHue, MHTEpeEC, JeiicTBUe, BHUMAHUE;

B) BHUMaHUE, KeJlaHue, HHTepec, ACHCTBUE;

T') BHUIMaHUe, HHTEPEC, JKeIaHue, IeHCTBHE;

) )KeJaHue, NeiicTBre, MHTepeC, BHUMaHHeE.

8. YyBCTBHTENBHBIX K [IEHE TIOKYIATeNIei MOKHO CTUMYJIHPOBATH C TOMOIIBIO. .
a) LIEHBI;

0) IMHTKA TOPTOBOTO TIPEATIPUATH;

B) OpeHIa TOPTOBOTO MIPEAIIPUSITHS;

T') TUCKOHTHOM KapThl;

1) MepYaHAal31HTa.

9. MepuaHali3uHT NpeanogaracT BO3MOXKHOCTb...

) UCIIOJIb30BaHMs METOJIOB LIECHOBOTO CTHMYJIUPOBAHUS;

0) yBenu4eHus: 000poTa 1o HanboIee BHITOIHON KaTerOpuy TOBapa;

B) YJIy4IIIEHHUS Ka4eCTBa TOBAPOB;

T') IPEAOTBPAIEHHS PE3KHX IEePENaIoB MOKYNATeIHLCKONH aKTUBHOCTH;
) IPUBJICYCHUS] BHUMAaHHS OKyTaTeel K HOBBIM TOPTOBBIM MapKaM.
10. [enu MepuaHjal3uHTa, OCYIIECTBISIEMOTO ITPOU3BOUTEIEM, BKIIOYAIOT. ..
a) yBenuueHne oOriei mpuOblTH Mara3nHa;

0) moIepKaHKUEe POIAXK TOBAPOB COOCTBEHHBIX MapOK;

B) COBEPILIEHCTBOBAHKE TOPrOBOTO aCCOPTUMEHTa Mara3uHa;

T) YBEIWYCHHE JOJH 3aI1aCOB TOBAPOB COOCTBEHHBIX MapOK I Mara3uHe;
I) (opMupoBaHrE NMHKA Mara3uHa.

Tect mo Pazneay 2

1. OcHoBHBIE TpOIIETypbl MEpUaHAAW3UHTa — 3TO...
a) opopMIIeHHE MeCTa MPOJAXKH;
6) pexitama B CMU;
8) TIPEJICTABJICHUE TOBAPOB B TOPTOBOM 3ajie; ¢ npoBeacHue PR-kaMnanuu marasmna;
2) opraHu3aIys CrenruaIbHbIX aKIUi (TPOMOYIITH-aKIUH, IETyCTaIHi).

2. IlnmarupoBka MarazuHa ¢ UCIIOJIE30BAHMEM «PEIISTKI C IMHEHHBIM MTPOIO0IBHBIM pa3MelleHuEM
000py/IOBaHUS IPETyCMATPHUBAELT...
@) pacroNoXeHUe CTeIUTaKeH ¢ ToBapaMu MEepIeHIUKYSIPHO BXOISIIEMY B 3aJl IIOKYTIaTEIbCKOMY
MOTOKY;
6) pacTioyoXeHUE CTEeJUIAKEH ¢ TOBapaMy IMapajuielIbHO BXOAIIEMY ITOKYTaTeIbCKOMY TTOTOKY;
8) pasJieieHrne TOPTOBOTO 3aJ1a Ha N30JIMPOBAHHBIC CEKIIHU;
2) pa3HooOpa3ue KOMOWHAIUN TMHEHHOW 1 OOKCOBOH MJIaHUPOBOK;
0) paccTaHOBKY 000pymOBaHUs 0€3 ONpeIeICHHON CHCTEMEL.
3. BeprukainbHas BHIKJIaJ[Ka TOBAPOB MPEAYCMAaTPHUBAET pa3MelICHHE. ..
@) OJTHOPOJHBIX TOBApOB 10O BCEH JTMHE 000PYI0BaHHS;
6) TEeMOHCTpAIUIO0 MEITKUX TOBAPOB B KacceTax;
6) OJTHOPOJHBIX TOBAPOB HECKOJBKUMH PSIIAMH CBEPXY BHU3;
2) TOBapOB Ha JIONIOJIHUTEIBHBIX TOYKAX MPOJIAXKH.
4. Haubomnee yno0Has 30Ha BRIOOpA TOBAPOB — 3TO 30HA TOJIOK, PACIIONIOKEHHBIX HAJl YPOBHEM T0JIa Ha
BEICOTE...
a) 80—110 cm;
6) 110-160 cm;

8) no 80 cm;
2) cBormie 180 cM;
0) 170-180 cm.
5. IlpencrarieHue TOBapOB IO IBETOBOM raMMe I1eJIeCO00pa3HO B Mara3uHax...
@) TOPTYIOIIUX MPOJAOBOJIHCTBEHHBIMHU TOBapaMH;
0) KeNaIoNUX MPEICTABUTHh TOBAP B OOJBITNX KOJIMYECTBAX;
6) TOPTYIOIIUX HENPOJIOBOJIHCTBEHHBIMU TOBAPAMU JIJIsl KATEIOpUM 00CCIICYCHHBIX TOTPEOUTEICH;
2) TOPTYIOIINX X03IHCTBEHHBIMH TOBaPaAMU;

0) IMEIOINX BBHICOKYIO HAIICHKY Ha TOBApPHI.



6. IlpaBuibHO oopMIIEHHBIE U PAIMOHATBEHO pa3BElICHHBIC IEHHUKH JOJKHEL. .
@) COOTBETCTBOBATh Pa3Mepy TOBAPA;

6) pacronaratbcs TOYHO HaJl TOBApOM;

6) TIOCTABIIATHCS MPOU3BOANUTEIIEM HMEETE C TOBAPOM;

2) unTaThes 0e3 AOMOIHUTEIbHOM KOHCYJIBTallly IPOJaBLa;

0) pacmoJyiaratbCsi TOYHO TIOJT TOBAPOM.

7. K POS-cpencTBam Hapy)HOTO 0(hOpPMIIEHUS OTHOCSTCSL. ..

a) pacaHbIC BHIBECKH;

6) BBICTaBOYHBIC CTCH/IBI;

8) yKa3aTenw;

2) BOOIepHI;

0) CBETOBBIE KOHCTPYKLUH.

8. POS - cpeactBa — 3710...

@) CTUKEPHI;

0) pexiama B Ta3ere;

6) MOOAMIIEL;

2) olleHKa paboTHI IEPCOHANA;

0) crienuallbHbIC [ICHHUKH.

9. OcHOBHBIE 3a7ja4ll BUTPHUHBI KaK (DyHKIIMOHAIBHOTO 3JIEMEHTA BKIIOYAIOT. .
a) ydactue B QOPMUPOBAHUHU TOPTOBOTO aCCOPTUMEHTA;

0) 03HAKOMJIEHHE C TOPTOBBIM aCCOPTUMEHTOM, HMEIOIIUMCS B PO IAXKE;
6) yBeTMUEHHE TOPrOBOW 30HBI;

2) OTpa’KeHHE HOBBIX HAaNPaBICHUH MOJBI;

0) peKJIaMy TOBapOB-HOBHUHOK.

10. Ha3zHaueHue My3bIKH B TOPTOBOM 3aJI€ — 3TO...

a) co3gaHue 0yaronpusATHOTO (DOHA;

0) IpuBIIeUCHIE BHUMAHUS MTOKYHATENs K UCIIOJHIEMOMY TPOU3BE JICHHIO;
6) co3IaHue MpUSTHON aTMOC(EpBbL;

2) O3HAKOMJICHHE O PUTMaMHU COBPEMEHHON 3CTPabl;

0) co3aHne TapMOHUH MEXAy aTMoc(epoil 1 3ByJaIeil My3bIKOM.

HNHCcTpyKIHUsSI 10 BBINOJHEHHIO: OOydaronieMycss HeoOXOAMMO BbIOpaTh OJMH NpPaBUIBHBIN
OTBET M3 MPEITI0KECHHBIX.
Kpurepun ouenuBanus:

5 0ayIoB BBICTABISAETCS CTYACHTY, €CIM TOJy4eHbl NpaBuibHble O0TBeTHl Ha 90-100%
BOIIPOCOB TECTA;

4 Oanya BBICTABISETCS CTYAEHTY, €CIM IOJy4YeHbl IpaBuibHble OTBETHI Ha 70-80%
BOIIPOCOB;

3 Oayna BBICTABISIETCS CTYJIEHTY, €CJIM IOJYy4YeHbl NpaBuUibHble O0TBETHI Ha 50-60%
BOIIPOCOB;

0-2 Gana BBICTABISAETCS CTYJCHTY, €CJIM TOJTYUYEHBI IPaBUIIbHBIE OTBETHI MEHEE, UEM Ha
50% BompoCOB;
MakcumanbHasi cymma 6aiuioB 1o tecty: 10 6annos (2 Tecta mo 5 6ay1oB)

Cl/lTyalII/lOHHbIe 3aJaHudA
C3 1. [lepen BaMu HECKOJIBKO PEKJIAMHBIX COOOIICHUH.

1. «Mpl BeIITyCcKaeM BsI3aHBIC M3CIHS ISl OY€Hh MOJIOJION U CTpEeMSAIIEHCsS K MoJie TTyOJIuKd U
cObIBaeM MX B po3HHMIly. BBl y3HaeTe Halll CTUIb HE TOJBKO IO peKiIaMe, HO U B 0(OpMIICHUHN
Mara3vHOB, U B ITIOBEJICHNUH ITPOJIaBIIOBY.

2. «Bo3nymnsie xomnbs «JIald» conepkaT camMblii BRICOKOKa4eCTBEHHBIN O€JIOK 110 CPaBHEHHUIO
CO BCEMH TOTOBBIMH K yMOTPEOJEHHUIO XJIOMbsIMH M BKYCHEE BCEX OCTAJIbHBIX XJIONLEB B
pa3psiie BHICOKOIIUTATEIbHBIXY.

3. «Bo Bpems Omummnuiickux urp B Ceyne TexHuka ¢upmbl «CaMCyHT» MOMOTJIa HACTPOUTH
JIOAEH MIaHEeThl Ha BOJHY MHUpa, rapMOHUM U nporpecca. CTpemiieHUE C IOMOIIBIO0 Hallel



TEXHHUKHU ITOMOYb YEJIOBEUECTBY CTPOUTH HOBYIO JKU3HB- 3TO HE TOJBKO Hamia padora, 3T —
HaIlla CTPACTh. .. Hallla HIOTPEOHOCTD. .. COCTOSHUE HAILIETo AyXa, KOTOPOE MbI 30BEM «XIOMaH
TEX».

4. «Baxuoe coobmenne! B 6mmkaiimee Bpems B Poccun Moxer Hactymuts KO®EMHBIN
['OJIO/1. He tepsiite Bpemenu, rocrnosa!l Bel nomyunte pekopAHyI0 NpUObLIb, €CIIN yCIIeeTe
Kynuthb y Hac Kode «APABUKA» no niene Huxe perHodyHou. Teir. 234-56-78»

5. «OPTAHUBALMA IMPEJJIATAET no nenam nmke poiHounbix CUJIMKATHBIN KUPITAY
yBenudeHHoro pazmepa 250 * 120 * 88. Ten. 678-45-39»

Bonpocul u 3a0anus

1. B yem Bbl BUJIWTE KaueCTBEHHBIC OTJIMYHMS HAMPABICHHOCTH U OCHOBHBIX HICH ATHX
pPEKJIaMHBIX ITOCJIaHUN?

2. Kakue MOTHBBI NOTEHLUHUAIbHBIX MOTpeOUTENe 3aTPOHYTHI B JTHX PEKJIAMHBIX
coobuiennii? B Kakux cilydasx MOXXHO TOBOPHTH 00 W30MpaTeNbHOW HAIENEHHOCTH
peKJIaMbl U B U€M 3TO BbIpaxaercs?

3. Yro BBI cuMTaETE yAauei, a 4YTO — HEJIOCTATKOM B 3TUX COOOIECHHUS?

C3 2. Ilepen BamMM HECKOJBKO COOOIICHHH OTEUECTBEHHBIX pEKIaMoaTeNeit

(ormyOJIMKOBAHBI B Ta3eTax)

l. 2.
OPTAHU3ALIWA ITPEJJIAT AET Baxxnoe cooOrienue!
ITo ieHam HUMXKE PHIHOYHBIX B 6nmmxaiimee Bpemst
CUJINKATHBIN KUPITAY B Poccnun MoXeT HACTYNIUTh
YBenuueHHoTo pa3Mepa KO®ENHBIN T'OJIOJ («b» Ne 44)!
250x120x88 He tepsiite Bpemenu, rocrozal
Mapku M-125, M-150 BrI momyuuTe pexopIHyI0 MPUOBLIE,
Tein. 000-00-00 €CJIN ycIleeTe KyIuTh Y Hac
KO®E «APABUKA»
o 1ieHe Ha 50% HuKe PHIHOYHOIM !
Ten./ paxc 000-00-00
3. Toc. nuiien3us Ne243 JleTekTBHAs U OXpaHHas JESITEIbHOCTD
3HAETE JIN Bbl
e XapakTep AESITETBbHOCTH, COCTaB PYKOBOJICTBA, AKIIMOHEPOB U paclpeiesieHue

aKITHIL;
Pa3mep u 3BomIOIIMIO0 COOCTBEHHOTO M 3a€MHOI'0 KaIluTanla;
O60poT, MIaTeKecrnocoOOHOCTh, BEIMUNHY CTPaXOBKU;
XapakTep CIEeOK, 3aKIIOYEHHBIX ¢ OaHKaMH, WHBECTHUIIMOHHBIMH (OHIAMHU U
(bupMamu — mapTHEpaMu;
e Cnyyal HEBBIOJHEHUS O0S3aTENbCTB, HEYIUIATHI JIONTOB, KOH(MJIMKTOB C
aJIMMHHUCTPATUBHBIMU OPTaHaMU, TAMOXHEH, MOIUIIUEH.
BAIIETO ITOTEHIIMAJIBHOT'O MHOCTPAHHOI'O ITAPTHEPA?
ECJIA HET — ten. 000-00-00, dhakc 000-00-00

Bonpocwi u 3a0anus

l.
2.

Kakve MOTHBBI MOTEHIIMATIBHBIX MIOTPEOUTEINCH 3aTPOHYTHI B 3TUX COOOIIECHUSIX?
Yto HE0OX0ANMO CcIeNaTh JIJIsl ONTUMHU3ALUU PEKIAMHOTO IEHCTBUS ATUX COOOIECHUI?

C3 3. DODPEKTUBHOCTHh MAPKETHHI' OBBIX KOMMYHUKAIIMHIA
OO0muii cObIT poayKIMK GUPMEI B Topoaax A , b u B , BRIOpaHHBIX B Ka4eCTBE OOHEKTOB

UCIIBITaHUSL peKiambl, cocTaBisul 3600 KOHTEHHEPOB MPOAYKLIMH 10 Haudaja peknambl U 6400




KOHTEIHEPOB IOCIE €€ MOSABIEHUS. B « KOHTPOJIBHBIX» (HE MOABEPIIINXCs pekiame) ropoaax I,
I u E 06bpem npogax coctaBisit 4600 KOHTEHHEPOB B epBoM Tiepuoie u 5750 — Bo BTOpOM.

[TouToBas pekiiama C MOMOUIbIO CIEHUANBHBIX OYKJIETOB oOecreunsia MoJydeHue 3aKa30B
obmum oopemom 600koHTEHEPOB B ropogax A u b (B roponae B pacceiika He mpoBoauiiack). B
ropogax A, b u B Takxke 6pu1a paBHOMEpHO 3a/1€HiCTBOBaHa TeJIEBU3MOHHAs pekiiama. Kpome Toro,
B ropojie B npuMeHsnach paguopexiama.

Pacxozpl Ha pekiiaMy B 3THUX ropojiax B 00IIeil CyMMe COCTaBWIIM, B THIC. JICHEKHBIX. €1.:
tene pekinama — 110; paguopeknama- 12; agpecHas paccbuika OykieToB — 12,5 ThIC. ACHEKHBIX.
en.

[Iponaka KaXkJj0ro JOMOJIHUTEIHHOIO KOHTEeHHEepa MPOAYKIIHH, 33 BEIYETOM TPAHCIIOPTHBIX
pacxoJ0B, HO HE BKIJIOYAs 3aTPaThl HA peKiaMy, JaeT (upme MOMONHUTENBHYI0 NMPUOBUTH B
pazmepe 0,2 ThIC. JEHEKHBIX. €ANHUILI.

Jlia pexknamoniateneil, caMOCTOSATENBHO N3TOTOBISIOUINX U PACIPOCTPAHSIOIIUX PEKIIaMy,
BO BCEX TOpOJiaX YCTAaHOBJICH MYyHHIIMIIAJIBHBINA HAJOT B pa3Mepe 5% OT BEJIMYMHBI PacX0J0B Ha
pekiamy.

Bonpocwl u 3a0anus

1.Kakyto yacte mpupocta HaTypajlbHOro odobema mponaax (B % OT IepBOHAYAIHHOTO )
JIOTUYHO OTHECTH 32 CUET PeKJIaMbl?

2.KakoBa o6mast 3 peKkTHBHOCTE BCel peKJIaMHOW KaMIIaHu#?

3.KaxoBa 3¢ (heKTUBHOCTh IEHCTBUS KaXKI0TO BUJIA PEKIIaMbl, KAKOM U3 HUX MOXHO CUUTATh
3 PEKTUBHBIM, B TOM YHCJIE HA MIEPCTIEKTUBY?

C3 4. PexnamHasi 1€4T€NbHOCTh PO3ZHUYHOI'O MarasuHa Ha PaKTUYECKOM IIpUMeEpeE.

AHanu3 pexslaMHOM JI€ATeIbHOCTH TOPrOBOTO MPEANPUATHUA. ...... (Yka3bIBaeTcss Ha3BaHHE
TOProBOro npeanpusatus). CUTyallMOHHOE 33/JaHUE BBIIIOJIHAETCS TBOPUECKOMY KOJUIEKTUBY U3 3-
4 cCTyneHTOB, pe3yibTaThl KOJUICKTUBHO JOKJIaAbIBaloTce U oOcyxkpatorcsa. lLlemp —
chopMyIHpOBaTh OCHOBHBIE  PEKOMEHJALMU MO ONTUMH3AIMU PEKIAMHOM JeATeNbHOCTU
TOPrOBOT0 MPEIIPUITHS B YACTH:

1. TexHOIOrMYeCKo! MIAHUPOBKHU TOPrOBOIO 3ajia

2. peKIaMHOro o0OpyA0BaHuUs

3. CooTBeTcTBUE ACCOPTHMEHTA MOTPEOHOCTSAM IOKYMaTesell U 3asBICHHOMY TOPTOBOMY
dbopmaty

4. BBIKJIaJKU TOBAPHBIX TPYIIT

C3 5. PABPABOTKA PEKJIAMBI

B pexnamHOe areHTCTBO OOpaTWIICS 3aKa3uWK, COOOIIMBIIHNM, YTO Yy HETO €CTh s
MPOJIaYKW KPYIHBIE MAPTUU CIEAYIOIMINX TOBAPOB:

e JIbDKHM IPOTYJIOYHBIE;
e Mapmenasn B MeJKOH pacdacoBKe;
e Habopsb! BeTHBIX (proMacTepos.

Ha Bompocsl coTpyHUKa areHTCTBa, KaKUM MOTPEOUTENSIM peKiiaMo/iaTellb COOMpaeTCs
IIpoJiaBaTh CBOM TOBAapbl U KaKWe HOCUTENIN pEeKJIaMbl HCIIOJIb30BaTh, 3aKa34UMK IPEIJIOKUIL,
YTOOBI aT€HTCTBO CaMO Pa3paboTaIo COOTBETCTBYIOIINE MPEITIOKEHUS.

[IpencraBbre, YTO BBl COTPYAHHUK PEKIAMHOIO aréHTCTBA W BaM IPEJIOKEHO 3aHSATHCS
peKIaMHON KOMIaHUEH OHOTO U3 YKa3aHHBIX BbIIIE BUIOB TOBapoB. Beibepute m000i U3 HUX.
Bonpocwvl u 3a0anus:

1. Tlo xakuMm KpuUTepHUsIM, M KakKue KaTerOpWH, IIeNIeBbIE TPYMIbl MOTEHIUATbHBIX
noTpeduTeneil — ajapecaroB pPEKJIaMbl Bbl NPEUIAracTe BbIACIUTH MJS PEKJIaMBbI
BBIOpaHHOTO BaMH ToBapa?

2. Kakue HOCUTENM peKJIaMbl Bbl CUMTAETE I€J€COO0pa3HBIM 3aJ€iICTBOBATH (B TOM
Yyclie KaK OCHOBHBIE M KaK BCIIOMOTaTellbHbIE) U PEKOMEHAOBATh 3aKa3uuKy IS
pa3MeIIeHus peKJIaMmbl?



3. B kakux Mecrax, Ha Kakoil TEpPUTOPHHU Bbl IUIAHUPYETE pa3MeEILaTh 3Ty peKiiamy?

C3 6. ['pynna KoMIaHuil O pa3BUTHUIO PECTOPAHHOT'O OM3HECA PEIIaeT PacIupPATh CBOIO
CETh 3a CUET OTKPBITHSA HOBOT'O KOHLENTYAJILHOTO PECTOPaHa.

Ha 7noxaibHOM pBIHKE TakKMX pPECTOPAHOB HECKOJIBKO, M OHHU  HCIOJIB3YIOT
IOJTHOMACIUTaOHBIA KOMIUIEKC MAapKETHHIOBBIX KOMMYHHMKAIMi, B uyHcie KOTopbix PR,
CTUMYJIMPOBAaHUE CObITA, IEPCOHAIBLHBIM MAapKETUHT, pekiama B TpaguuuoHHelx CMU u BTL-
KoMMyHHUKalMu. OJUH U3 pecTOpaHoB paboTaeT Ha pbIHKE Oojee 4 JieT U Ha KOMMYHMKAllUU
tpatuT npuMepro 100 Teic. pyOisieit B mecsi. BrigennTe 0OCHOBHBIE KPUTEPUH PEKIIAMUPOBAHHS
JAHHOTO pecTopaHa. JlalTe XapakTEepUCTUKYy KOMMYHMKAlMOHHOM JEATEIbHOCTU HTOrO
pecTopana.

C3 7. OTkpbiTHE pecTOpaHa COCTOSUIOCH uyepe3 3 Mecsla IOcie Haudaja PeKJIaMHOMN
KaMIIaHWH, IPUYPOUCHHON K JaHHOMY coObITHIO. [lepBbiif Mecsl Obula 3a7eiicTBOBaHa OJlHA U3
MapKETUHTOBBIX KOMMYHHUKAIIMH, BTOPOH MeCsI — O3HaMEHOBAJICS MHTErpallei elmie OJHOU
KOMMYHHKAIIH, TPETUH MECSI] — CTal alloreeM peKJIaMHOM kamnaHuu. Bormpockl.

Kakue cpenctBa pekiamMbl W KOMMYHHUKAIlMH HMCIIOJIB30BAIM  PECTOPATOPBI, YTOOBI
MH(GOPMHUPOBATH MOTEHLIUATIBHBIX KIMEHTOB 00 OTKpHITUU pecTopana B 1 mecsn PK?

— HapyXXHast peKJiama;

— paguopexiama;

— [eyaTHas pCKjiaMa U JIMYHbIC KOHTAKTEI.

Kakune mHTErpupoBaHHBIE KOMMYHHKAIIMM HCIOJIb30BAINCH BO BTOPOM MeECAIEe PEKIaMHOM
kamrnanuu? [louemy 3 mecsii pexkaMHON KaMIIaHUU CTaJl €€ arnoreem?

C3 8. B ocHOBE MapKeTHHIOBOM KOMMYHUKaMU B CETH JIEKUT MEXAHU3M IPOJABUKECHHUS.

OH npuBOIUTCS B JAEWCTBHE MOCPEJCTBOM peEKjambl, OpIHAMHra TOBapa WIH YCIYyTH,
CTUMYJIUPOBaHUs cObITa, (OpMHUpPOBaHUS OOIIECTBEHHOrO MHEHHs. [IpoaBHKEHHE MOXET
OCYIIECTBIIATHCS C TIOMOIIbIO OJJHOTO MJIM HECKOJBKUX MHCTPYMEHTOB, IEPEUUCIICHHBIX BBIILIE.
[Ipu STOM MeXaHHM3M BO3JEHCTBHA Ha MEJEBYIO AayJAUTOPHUIO MOKET OBIThb pPa3ITUYHBIM:
uH(GOPMHUpPOBaHUE; YOEXKJIEHUE; BO3JEHCTBUE; CTUMYJIUPOBAHUE; BOBICUYEHHE AyIUTOPUH B
IIPOLIECC MOKYIIKH, KyIUIX — ITpoJaxu. Bompocsl.

Kakmue crnennduyeckne 0coOEHHOCTH UMEIOT MapKEeTUHTOBble KOMMYyHUKaluu B Cetu?

— JIETKO OTCJIEKUBAIOTCS;

— PR u pexnamubie Matepuaibl, nogannelie uyepes3 cucreMmy MK B Cetu, sBISIFOTCSI THOKUMU U

MOTYT TOJaBaThCs B OMPEIEIEHHOM 00beMe ONpeIeNICHHOH ayIuTOPHH;

— TOBBIMIAIT A((PEKTUBHOCTh COOCTBEHHOW pEKJIAMHOW KaMITAaHUM W  TOHWXaTh

3G HEKTUBHOCTD PEKIaAMHONW KaMIIaHUK KOHKYPEHTOB, ITO3TOMY 11€JI€CO00pa3HO OTCICKHUBAThH

caiiTel, HarOoJiee mocenaemMble MOTEHIUATbHBIMU KJIMEHTAMU;

— BO3MOKHOCTb IepcoHanuzanuu MK

Kaxkue crienuduaeckue ocooennoctd MK B CeT BbI MOTJIH BBIJICTUTH JIOTIOTHUTEIIBHO?

C3 9. Jlna noctaBkM MOTPEOUTENIO 3aIUIAHUPOBAHHBIX OOpAIeHUM HCIIOJIb3YyeTCs
OIpEEIIEHHbIE NHCTPYMEHThl MAapKETUHIOBBIX KOMMYHHUKALUM, KaXAbI M3 KOTOPBIX WIM HX
MHTETpalus 1e/Iecoo0pa3Hbl W aKTyallbHbl Ha OIpPEAEICHHOM »JTale >KU3HEHHOIo IHUKJa
toBapa/yciyru. IlpousBoautens cobupaercs BbIBECTH NPOOHYIO MAapTHIO HOBOW JJIsi JAHHOTO
pPBIHKA 3KO-MIPOJYKIMH, YTOOBI ONpEAeTUTh HE TOJbKO CHPOC HAa HEe, HO U BO3MOXHOCTHU
paciIMpeHtsl MPOU3BOJICTBA 3a CUET IPUBJICUEHHS HOBBIX IOKyMareseil. Bompockl.

Kakne MapkeTHHroBbleé KOMMYHHUKALIMA MPUMEHSIOTCS IPOU3BOAUTENAMU Ha 3Tale BbIBOJA
TOBapa Ha PbIHOK?

— pexiama;

— CTUMYJIUPOBaHHE COBITA;

—PR;



— IIPSIMOM MapKETUHT;
— JINYHBIE TIPOJAXKH.

Eciu B mepeyHe HET BapuMaHTOB OTBETa, TO HA30BUTE COOCTBEHHBIM BapuaHT. Kakwe
MapKETHUHTOBbIE KOMMYHHUKAIIMK C HauOonbIIed 3(PQPEeKTUBHOCTHIO MOTJH OBl OTPa3WTh
MapKETUHTOBOE OOpallleHrne MPOU3BOAUTENS JKO-MPOAYKIMH K IEICBBIM ayJUTOPUSM Ha

3TaIe BIBOAA?

C3 10. Hecmotpst Ha TO, 9TO OpEHIUHT B MPAKTUKE POCCUHUCKHX KOMITAHMA 3HAYUTEIHHO
OTJMYAeTCd OT AHAJOTHYHOrO Tpolecca B padoTe 3apyOeHBIX KOMIIAHHMHA (CTaHOBJICHUE
KOTOPOT0 JaTupyercs emne koHom 19 Beka, Hanpumep, Unilever, Coca-Cola, Ford, Schwarzkopf
U Jp.), €r0 MECTO 3HAYMTEIHHO, OH pa3padaThIBACTCS M OCYIIECTBISETCS MO BCEM MHUPOBBIM
MpaBUJIaM U CTaHJapTaM M HaXOAMT IOCTOMHOE OTPakKeHUE B IIPE/ICTABICHHBIX Ha PHIHKE TOBapax
u ycayrax. OT4ero 3aBUCHUT KU3HEHHBIN UK OpeHaa? UTo 03HaYaeT MOHSATUE «IICEBIOOPECH)?

Kpurtepuu ouneHnBanus:

Kpurepuu oneHuBanust

5 GayIoB

CcBOOOIHOE BIIaJIeHUE MPOPECCHOHATHHON TEPMUHOIIOTHEH;

YMEHHE BbICKa3bIBaTh H 000CHOBATh CBOU CYXKICHHUS,

OCO3HAHHO  MPHUMEHSACT TCOPETUYECCKHE  3HAHWUSA JUIS  PEHICHHS
CHTYAIMOHHOTO 33/[aHHsl; OPTaHU3YET CBSA3b TCOPHH C MPAKTUKOI.

4 banna

CTYACHT I'paMOTHO H3JIaract MarcpHall; OpPUCHTHUPYCTCA B MaTCpHAIIC,
BJIaJCCT HpOd)CCCHOHaHLHOﬁ TepMI/IHOHOFI/Ieﬁ, OCO3HAHHO IIPHUMCHACT
TCOPCTUYCCKUEC 3HAHUA IJId PCHICHUA CUTYAOUMOHHOI'O 3aJaHusd, HO
COACPIKAHUC 1 (bopMa OTBCTA UMCIOT OTACJIbHBIC HCTOYHOCTH,

3 Oamna

CTYJIEHT H3JaraeT MaTepHuall HEIOJIHO, HEMOCJeI0BaTeNIbHO, JOIYCKAeT
HETOYHOCTH B ONPEACIICHUH MTOHATUHN, B IPUMEHEHUH 3HAHUH JJIsl pelIeHUs
CUTYallMOHHOTO 3aJlaHus, HE MOXET JI0Ka3aTelbHO OOOCHOBAaTh CBOU
CYXKJIEHUS

0 -2 dayuta

B OTBCTC MPOABIACTCA HC3HAHUC OCHOBHOTO MaTcpHajia IpOrpaMMBbI,
AOITyCKAar0TCA Fp}I6BIe OIINOKHU B H3JI0KCHUHU, HC MOXKXCT IIPUMCHATL 3HAHHA
A pCHICHUA CUTYAlIMOHHOI'O 3aJaHud, OTCYTCTBYCT apTryMCHTalLUA
HM3JI0’KEHHOH TOYKH 3pCHUS, HCT COOCTBEHHOI I8(0X77000505 18

MakcumanpHasi cymMmma 0aJijioB 3a BHITIOJIHEHUE CUTYAIMOHHBIX 3a1anuii: 25 6aasoB (5 C3 o 5

6aJuIoB)

XA kW=

— e
DN W =0

Jlokaaambl
TeMbI:

Teopust HUPPOBLIX KOMMYHHUKAITHIHA
[Mudposas pexiaama u PR.
Sales B 1ipoBOM MPOCTPAHCTBE.
BrisiBieHNE CUIIBHBIX U C1a0bIX CTOPOH TOPTOBBIX MHTEPHET-ILIONIA/IOK.
[MudpoBbie MaHUIyIAIMH. BupycHble HHPOPMAITMOHHBIE TTOBO/IBI.
TexcToBBIC IPUEMBI B IIU(PPOBBIX KOMMYHHKAITHSIX.
AHanu3 peKJIaMHBIX TEKCTOB B COITUAIBHBIX CETSX.
TexHonornueckre 0COOEHHOCTH UPPOBBIX KOMMYHUKAITHH.
Pa3zpabotka web-caiita u SEO onTumuzarnus.

. Kommynukarnmonnsie ocobernoct SMM.

. AHanmu3 couualbHBIX ceTeil OpeHma.

. biiorocdepa B cucreme mudpoBbIX KOMMYHUKAIIHA.

. [IpakTuka muppoBEIX KOMMYHUKAIIUH B Pa3IMIHBIX OTPACTAX.

. Meccenmxepbl Kak KOMMYHHUKAIIMOHHAS TEXHOJIOTHSL.

. AHanmu3 NPUHIMIIOB pabOTH! IM(PPOBBIX KOMMYHUKAIMHA OpeHaa.




16. Ctpareruu muppoBbIX KOMMYHUKAIUH.
17. Co3nanue miaHa 1u@poBoTro MpoABIKEeHUs OpeH/Ia.

Kpurepum oueHuBanus:

OOyuaromuiicss mosydaeT 3a Jokian S5 OamioB Hpu  COOJIOACHUU  CIETYIOUIHX
TpeOOBaHUI:

- IOCTaBJICHA TIPOo0OJIeMa UcClieJoBaHusI, 000CHOBaHA ee aKkTyanbHOCTh (1 Oaia);

- C/IeJIaH KPaTKUW aHaIM3 Pa3JIYHbBIX TOUEK 3PSHUS Ha paccMaTpuBaeMyto npoodiemy (1
Oamna);

- clleTIaHbl BBIBO/IBI TIO HMccaeayemon mpobieme (1 6ama);

- 0003HaueHa aBTopcKas no3urus (16amna);

- UCTIOJIB30BaHO HE MEHEE ISATH JTUTEPATYPHBIX HCTOYHUKOB, COOJIOICHBI TPEOOBAHUS K
odopmiiennto padbotsr (1 6am).

3a HecoOII0ICHNE YKa3aHHBIX TPeOOBaHUI UTOTOBasi CymMMa 0alllIoB CHIKaeTcst Ha 1 Oast

0 KaXJIOMY ITYHKTY.
MakcumanbHasi cymma 0aJiIoB 3a JOKJIAAbL: 25 6aJ10B (5 JOKIaI0B 10 S 6aioB)

3 MeToau4YecKHe MaTepHaJibl, ONpeaeisaioluiye Npoueaypbl OlleHUBaHUA
3HAaHUM, YyMEeHMi, HaBbIKOB M (WjJHd) omnbiTa [JeATeJbHOCTH,
XapaKTepU3yUMX 3Talbl pOPMUPOBAHUSA KOMIETEHIHUH

[Ipouenypsl oneHUBaHUS BKIIOYAIOT B ce0sl TEKYIIMH KOHTPOJIb U IMPOMEKYTOUHYIO
aTTECTALUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS C UCIHOJIB30BAHUEM OLEHOYHBIX
CPE/CTB, TMPEJACTABJICHHBIX B M. 2 JAHHOTO NPUIIOKEHHs. Pe3ynbTarbl TEKYIIEero KOHTPOJIs
JIOBOJISITCS 10 CBEJICHUS CTYACHTOB JI0 IPOMEKYTOUHOMN aTTeCTAI|H.

IIpomMe:xxyTouHasi aTTecTAUS TPOBOAUTCS B hOpME dK3aMEHA.

DK3aMeH MPOBOAMTCS MO PACHUCAHUIO MPOMEXKYTOYHOW aTTECTAllMd B YCTHOM BHJIE.
KonnuecTBo BOnpocoB B 3K3aMEHAILMOHHOM 3aJaHuM — 3. Pe3ynbTaTel aTTecTali 3aHOCSTCS B
9K3aMEHAIlMOHHYI0 BEJIOMOCTh M 3a4eTHYIO KHIKKY cTyjaeHTa. CTyIeHTbl, HE MpOIIe/IIne
OPOMEXYTOUHYIO  aTTEeCTallMi0 1O TrpaduKy MPOMEKYTOUHOM  aTrTecTaluu, JOJKHBI
JUMKBUANPOBATH 3310JDKEHHOCTh B YCTAHOBJIEHHOM TOPSJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHMUS 110 OCBOEHHUIO JUCIIUITJIMHbI

Y4eOHBIM IJIAHOM MPETyCMOTPEHBI CIICAYIOIINE BUAbI 3aHATHH:

- JIEKIIUH;

- IPaKTUYECKUE 3aHATHS.

B xoz€e neKIMOHHBIX 3aHATHIA PACCMATPUBAIOTCS TEOPETUUECKUE OCHOBBI U COBPEMEHHBIE

METOJIbl KOMILIEKCa HHU(POBBIX MApPKETUHIOBBIX KOMMYHHKAIMi B COOTBETCTBUU C TEMAaMH,
IpEJCTaBICHHBIMU B paboueil mnporpaMMmMe JWMCUUIUIMHBI, JAlOTCS pEeKOMEHAAlMHu IS
CaMOCTOSATENIbHOW PabOThl U MOATOTOBKE K MPAKTUUYECKUM 3aHATHUSAM.

B xo11e npakTu4eckux 3aHATHH yriyOIsioTCs U 3aKpeIUIAIOTCS 3HaHUS CTYJEHTOB IO psAy
pPAaCCMOTPEHHBIX Ha JIEKIMAX BOIPOCOB, pPa3BUBAIOTCS HAaBBIKU pPa3pabOTKH CTpaTerHii
U(PPOBBIX MAPKETUHIOBBIX KOMMYHHKALIUI B IpOrpaMMax HpOABUKEHHUS.

[Ipu noAroToBKE K NPAKTUYECKUM 3aHATUSAM KaXKIbIH CTYJEHT JOJIKEH:

— U3Y4YUTh PEKOMEH/IOBaHHYIO YUeOHYIO JIUTEPATYPY;

— U3yYUTh KOHCIEKTHI JIEKIUI;

— MOATOTOBUTH OTBETHI HA BCE BOMPOCHI [0 N3y4aeMON TEME.

Ilo cormacoBaHMIO C IpenojaBaTelleM CTYIEHT MOXET IOATNOTOBUTH JOKIAa IO
IpeUI0KEHHBIM TeMaM. B mporecce NOAroTOBKU K NPAKTUYECKUM 3aHATHSM CTYJEHTbI MOTYT
BOCIIOJIb30BaThCSl KOHCYJIBTALUSAMU IIPENoaaBaTes.

Bonpocsl, He paccMOTpeHHbIE Ha JIEKIMAX M NPAKTHUECKUX 3aHATUSAX, JOJDKHBI OBITh
U3yUYeHBl CTYJIEHTAMU B XOJ€ CaMOCTOSTENbHOU paboThl. KOHTPOIb caMOCTOATENBbHONW pabOThI
CTYJECHTOB OCYLIECTBJISIETCA B XOJI€ 3aHATHH METOA0M OIpPOCa M MOCPEICTBOM TECTUPOBAHMUS.
B xome camocToATenbHONW pabOThl KaXKIbl CTYAEHT 00s13aH NpPOYUTATh OCHOBHYIO M IO
BO3MOXKHOCTH JIOTIOJIHUTENIBHYIO JIUTEpaTypy IO H3yd4aeMOW TeMe, JOMOJHUTh KOHCHEKTHI
JEKUUHA HEAOCTAIOUIMM MAaTepUajoM, BBIIUCKAMU W3 PEKOMEHJOBAHHBIX NEPBOMCTOYHUKOB.
BbiienuTe HENMOHATHBIE TEPMMHBI, HAUTH WX 3HAYEHUE B SHIMKIIONEIUMUYECKUX CIOBapSX.

JUis TMOATOTOBKH K 3aHATHSM, TEKYLIEMY KOHTPOJIO M TNPOMEKYTOYHOW aTTeCTalluH
CTYAGHTBl ~ MOTYT  BOCIIOJIb30BaThCsA d3JIEKTPOHHO-OMOIMOTEUHBIMU CHCTEMaMHU. Takxke
oOyuaromuecss MOTYT B3STb Ha JIOM HEOOXOOUMYKO JIUTepaTypy Ha  abOOHEMEHTe
YHHMBEPCUTETCKOW OMOINOTEKH MIIM BOCIIONIb30BAThCS YUTATbHBIMU 3aJIaMH.
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