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KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<Cemectp Ha 7 4.1)
Kypce>) Uroro
Henens 15 4/6
Bun 3anaruit v | PO | vIo PII
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IIpaxkTuueckue
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KonTtaktHas padota 12 [12 |12 |12
Cam. pabora 123 [ 123|123 | 123
Yacsl Ha KOHTPOIb 9 9 9 9
HUroro 144 | 144 | 144 | 144
OCHOBAHMHME

YueOHbIH TUTaH YTBEPKIIEH YUEHBIM coBeTOM YHmBepcuteTa (mpotokoi Ne 9 ot 03.03.2026 1.).

[IporpamMmy coctaBwi(#): K.3.H., A0LEHT, MexxaeB P.M.;ctapmmii npenogasarens, Kopauenko C.D.
3aB. kadenapoii: 1.3.H., npodeccop H.B. Ipxkenerkas

Metonudeckuii coeT: 11.3.H., mpodeccop I./1. Koctormonos



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| PazButre xomnereniu [1K-1: CriocobOer nccnenoBars Cpoc, HOBeeHNE KOHKYPEHTOB, MONB30BaTeNeH, BEIBIATH LIEIEBYIO
ayAMTOPHIO B HU(PPOBOK MapKEeTUHTOBOH cpene

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-1. Cnoco0eH uccijieoBaTh CIpoc, NoBeeHHe KOHKYPEHTOB, NMOJIb30BaTe/Iell, BHISBJIATH 1€J1eBYI0 ayluTOpuio B uudpoBoii
MAapKeTHHI0BOIi cpene

B pe3ysbTaTte 0CBOCHHS JUCUMILIUHBI 00y4AIOIMIICS NOJIAKEH:

3HaTh:

MCTOAbI MPOBCACHNA MAapKECTHHI'OBBIX PICCJ'IC)IOBaHPIfI, METO/JbI aHaJIn3a MapKeTI/IHl"OBOI‘/‘I CpCanbl (COOTHCCCHO C UHAUKATOPOM TIK-1. l)

YMmeTh:

HPOBOIUTH aHAJM3 MApKETHHIOBOM Cpelbl M OW3HEC-NIPOLECCOB W MHTCPIPETUPOBATH PE3yNBTaThl MAPKCTHHIOBOIO HCCIICHOBAHMU
(cooTreceno ¢ naankaropom I1K-1.2)

Baanern:

HaBBIKaMU MPOBEICHUS MAPKETUHIOBBIX MCCIIE0OBAaHWI B OHJIalH 1 oiaiiH cpene (cooTHeceHo ¢ maaukaTtopom [1K-1.3)

3. CTPYKTYPA U COAEP KAHME JTUCIUIIJINHBI

Paznen 1. OcHoBbI I[qu)pOBBIX METOA0B UCCJICAOBAHUA PbIHKA

Buj 3ansTus / Cemectp /| KoamuectBo
Ne HanmenoBaHue TeMbl, KpaTKoe coepKaHue Komnerenuuu
pa6otsl / popma ITA Kypc 4acoB

Tema 1 COop M aHamM3 AaHHBIX W3 COLUANbHBIX Meaua OnpenencHue

KJIKYEBBLIX CJIOB U TEMATUK [JIsI AaHAJIU3a. C60 JAHHBIX W3 Pa3JIMYHBIX
1.1 . p p JIeKIIMOHHBIE 3aHATUSA 7 2 TIK-1

HCTOYHMKOB: CAaWTBI, COI[MAJIbHBIE CETH, (POPYyMBI, OJIOTH. AHAIN3 JaHHBIX

C IOMOIIBIO OHJIAHH-MHCTPYMEHTOB M IPOTPAMM.

Tema 1 COop W aHamU3 AaHHBIX W3 COLUUANBHBIX Meaua OnpenencHue
| |¥TOMEBBIX CHOB M TEMaTHK UL aHAIHM3A. COop HmaHHBIX M3 Pa3IUYHBIX [pakTuyeckue 7 5 K-1
’ WCTOYHMKOB: CAaWTBI, COI[HAJBbHBIC CETH, (POPYyMBI, OJIOTH. AHAIN3 JaHHBIX 3aHATHUSA

C OMOIIBIO OHJIAHH-MHCTPYMEHTOB M POTPAMM.

Tema 1 COop u aHamW3 AaHHBIX W3 COLUANBHBIX Meaua OnpenencHue

KJIFOYEBBIX CJIOB M TEMaTHK Juisi aHaiu3a. COOp AaHHBIX U3 Pa3IUYHBIX

CamocTosTenbHast

1.3 | MCTOYHHKOB: CaiThl, COLMANIbHBIE CETH, (OPYMBI, OJIOTH. AHAIU3 AaHHBIX 7 10 IK-1

% abora
C MHOMOLIBIO OHJIANH-MHCTPYMEHTOB M IIPOTpaMM C HCIIOJIB30BAaHUEM p
LibreOffice npu moAroToBke A0KIJIaI0B.
Tema 2 IlpoBelcHHE OHIIAHH-ONPOCOB M aHKETHpoBaHHE Pa3paborka
OIPOCHBIX BOIPOCOB C YYETOM IIEJICH UCCIICAOBAHUS.
P P y CamocTosTenbHast

1.4 | Co3znanue OHIAHH-ONPOCOB Ha CHEIHAIN3HPOBAHHBIX ITaT(hOpPMaXx. 7 18 IK-1

AHanu3 pe3ysbTaTtoB OMPOCOB M MHTEPIpPETALHs MOJYyYEHHBIX JTAHHBIX C paGora
ucnoans3oBanuem LibreOffice.
Tema 3 AHajM3 HACTPOCHHUI U OT3BIBOB B ceTeBOM cpene CerMeHTauus 1
|5 |@Hamn3 CErMeHTOB B TEKCTOBBIX AHHBIX. CamMocTosTenbHast 7 13 K-1
BbIsiBIIEHHE KIIIOUEBBIX TEM M OOCYXKIA€MbIX AaClEKTOB B OT3bIBaX H pabora
KOMMEHTapHsixX ¢ ucrnonb3oBanueM LibreOffice npu nmoaroroBke 10KiamoB.
Tema 4 AmnHanu3 jmaHHBIX U3 ceTeBOM cpenpl CocraBieHHE MOPTPETOB
LIEJICBO ayAUTOPHU HAa OCHOBE CETEBBIX JaHHBIX. CaMocTosTebHAs

1.6 | Boibop 3¢ heKTHBHBIX KaHAIOB KOMMYHUKAIIMOHHOTO BO3/CHCTBHS. aGora 7 18 IK-1
Co3faHre MAapKeTHHTOBBIX CTPATerdid, YYHTBIBAIOIIUX OCOOCHHOCTH p
ceTeBOoH cpefipl ¢ ucnonb3oBanueM LibreOffice mpu moarotoske q0KIamnoB.

Pa3nen 2. AHa/M3 NOTPEOUTETHCKOTO MOBEAEHUS U PeaKINU B
ceTeBoii cpene

Buj 3ansiTus / Cemectp /| KoauuectBo
Ne HaumeHoBaHHe TeMbl, KPaTKoOe COAEP:KAHHE Komnerenuuu
pa6otsl / popma ITA Kypc 4acoB
Tema 5 U3ydeHue BIUSHHS CETEBBIX TPEHIOB Ha MOTPEOUTEIHCKOE
noBeneHue Mpentudukanus axTyadbHBIX TPEHAOB M HUX JMHAMHKA B
2.1 |cereBoit cpene. AHaIU3 BIMSHUS TPEHJOB HA BBIOOP MPOXYKTOB U yCIyr. | JIekiuoHHbIe 3aHATUS 7 2 IK-1
OmnpeneneHne MOTEHIMANa BHEAPCHHS TPEHAOB B MAapKETHHTOBBIC
CTpaTeTHH.
Tema 5 W3yueHue BIMSHMS CETEBBIX TPEHAOB Ha MOTPEOUTENBCKOE
[IpaxTuyeckue
2.2 |noBemenne WneHTH(UKAIMS aKTyalbHBIX TPEHIOB M HX JMHAMHKA B SaHSTHS 7 2 TIK-1
CeTeBOW cpene. AHAIN3 BIMSHHS TPEHAOB Ha BHIOOP MPOAYKTOB M YCIYT.




OmnpeneneHne MOTEHIWAda BHEAPCHHS TPEHAOB B MAapKETHHTOBBIE
CTpaTeruy .

2.3

Tema 5 W3yueHue BIMSHHS CETEBBIX TPEHAOB Ha MOTPEOUTENBCKOE
noBefeHHe MIeHTU(UKALUsS aKTyalbHBIX TPEHIOB W WX JWHAMHKA B
CeTeBOH cpene. AHANW3 BIWSHUS TPEHIOB Ha BHIOOpP MPOAYKTOB M YCIYT.
OmpezienieHye MOTEHIMANa BHEIPEHUS TPEHAOB B MapKETUHIOBBIC
cTparerud . ¢ ucnonb3oBanueM LibreOffice nmpu moarotoske n0KIanos.

CamMocTosTeabHast
pabora

12 IK-1

24

Tema 6 AHnanu3 peakiuu ayIUTOpPUM Ha NPOIYKThl U OpeHasl COop u
CHCTeMaTH3alHs OT3bIBOB U PELEH3Mi 0 HmpomaykTax H Openmax. OueHKa
CTETIeHH BO3/JCCTBHUSA OT3bIBOB Ha PEIyTalHuo OpeHa.

IIporno3upoBaHue NOTPEOUTENLCKUX pEIICHWH Ha OCHOBE aHallk3a
OT3bIBOB .

JIexkIMoHHbIE 3aHATHSA 7

2.5

Tema 6 AHanmu3 peakuuu aymUTOPUH Ha TPOAYKTHI M OpeHasr COop u
CHCTEMAaTH3alMs OT3bIBOB U PELEH3Hi 0 mpomykTax M Opennpax. OueHka
CTEeIEHM BO3JCHCTBUS OT3BIBOB HA PeIyTaluio Openja.

[Iporno3upoBaHue MNOTPEOUTENBCKUX pEIICHUH HAa OCHOBE aHaIM3a
OT3BIBOB.

IMpaxriyeckue
3aHATUAL

2.6

Tema 6 AHanu3 peakuuu ayIuTOpHUH Ha TPOAYKTHI M Openast COop u
CHCTeMaTH3alysl OT3BIBOB M PELCH3UI 0 NpOAyKTax M OpeHpax. OueHka
CTEIEHH BO3ICHCTBHUS OT3BIBOB HA PEIyTalUio OpeHa.

[Iporuo3upoBanue NOTPEOUTENbCKUX pEIICHUH Ha OCHOBE aHajiHu3a
0T3BIBOB ¢ Ucnosb3oBanueM LibreOffice mpu noaroroske JOKIa0B.

CamocTosTenbHas
pabora

12 IK-1

2.7

Tema 7 VccnenoBaHnne KOMMYHHMKAIlMM MEXIy OpeHIaMU M KIHEHTaMHU
Ananu3 0coOeHHOCTeH B3aUMOACIHCTBHS KIMEHTOB ¢ OpeHIaMH B CETEBOM
cpere.

Wnentudukanns 3¢ eKTUBHBIX CTpaTernii B3aUMOACHCTBUSI.

PaspaboTka pekOMeHAAUMil Uil  ONTHMH3AlMH  KOMMYHHKAIMH C
ncnons3oBanueM LibreOffice mpu noaroroBke TOKIam0B.

CamocTosTeNbHAS
pabora

18 IK-1

2.8

Tema 8 AHAmM3 TPEHIOB, (GOPMYIMPOBAHHE MPOTHO30B M KOPPEKIIHS
crpareruii M3ydeHne akTyajdbHBIX COLIMOKYJIBTYPHBIX U MOTPEOHTEIbCKUX
TPEH/IOB.

IIporuo3upoBanue BO3ACHCTBUS TPEHIOB HAa PBIHOK U OPEHBL.

OreHKa MOTEHIUAIBHBIX M3MEHEHHH B IMOTPEOUTENHCKOM MOBEIAECHHH C
ucnosnb3oBanueM LibreOffice npu noarotoBke 10Kja0B.

CamMocTosTenbHast
pabora

17 IK-1

29

HOIII‘OTOBKB. K HpOMe)KyTO‘IHOﬁ arTecTaluu

DK3aMeH 7

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB MJIS TPOBEICHHS TEKYIIEro KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnu
npencTasieHs! B [Tpunoxennu 1 x paboueil mporpaMMe TUCIIUMIINHEL

S. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. Y4eOHble, HayYHbIe H MEeTOAMYECKHE U3TaHUS

ABTOpHI, bubmmorexa /
3arnaBue WsznarenascTBO, TONI
COCTaBUTEIN Komnuectso
1 DKOHOMHUYECKHIA aHAJIN3: TEOPHUS U MTPAKTUKA: MockBa: ®UHaAHCHI U OBbC «YHuBepcuteTckas
KypHal kpenwur, 2011 6ubnuoTeka oHIaNH»
2 Tapacos E. O. AHann3 MapKeTUHTOBON AEATEIBHOCTH Mockaa: JlabopaTopust OBC «YnuBepcureTckas
NPEANPUATHS: Hay4YHas JIUTEpPaATypa kuuru, 2010 OnOIMOTEeKa OHIIAIHY»
3 Pomanos H. I1. MapKeTHHIOBbIE UCCIIEIOBAHNUS PHIHKA, Mockaa: Jlaboparopust OBC «YHuBepcureTckas
CTUMYJIHPOBaHKE cOBITa: MOHOTpahus kuury, 2010 OuOIMOTEeKa OHIIAIHY»
4 I'epacumos IT. T1. MeTompl MAPKETHHTOBBIX UCCIICIOBAHHIA: Mockaa: Jlaboparopust OBC «YHuBepcurerckas
MOHOTpagust xaury, 2010 OMOIHOTEKA OHIANH)
5 Kypasnés B. B. [IpoBeneHrne MapKeTHHIOBBIX UCCIIEAOBAHMIMA: Mocksa: Jlaboparopust OBC «YHuBepcureTckas
MOHOTpagust kuury, 2010 OMONMHMOTEeKa OHJTANHY
6 [TnotHuKOBA, 1O. C. MapkeTHHTOBEIE HccTeoBaHuA: yueOHoe mocoone | OMck: OMCKHit 3BC «IPR SMART»
rOCYIapCTBEHHBIN

TEXHUYECKUI YHUBEPCHUTET,

2021

5.2. IIpodeccnoHanbHbIE 6a3bl JAHHBIX U MHGOPMAIMOHHBIE CIIPABOYHBIE CHCTEMBbI

NCC "Koncynsrantllmoc"
HCC "Tapant"http://www.internet.garant.ru/

baza mannsrx Beepoccniickoro nienTpa n3ydenus obmecrseHHoro MEeHMs (BLIUOM )https://weiom.ru/database/

5.3. IlepeyeHs MpOrpaMMHOI0 odecredeHnst

OnepannonHas cucrema PEJ] OC
LibreOffice




5.4. y‘leﬁHO-MeTO}ll/l‘leCKI/le MaTepuaJibl 1151 06yqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOO6XOAMMOCTH IO 3aSBICHUIO 00YHYAIOIIETOCS ¢ OTPAaHHMYECHHBIMH BO3MOXKHOCTAMH 340POBbsl yueOHO-METOIUUCCKHE MaTepUaIbl
NPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHHSM 30POBbS M BOCHPHUATHA MH(popManuu. s ML ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH GpopMe yBENHUSHHBIM MpH(TOM. [ JIHI] ¢ HApYIICHUAMH cIyXa: B hopMe IEKTPOHHOTO
JIOKyMEHTA; B Ie4aTHON ¢opme. [ nuIl ¢ HapymIeHUSIMHA OMIOPHO-IBUIATEIIFHOTO ammapara: B ()opMe 3IeKTPOHHOTO JOKyMEHTa; B
neyaTHo Gopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHE IUCIIUITJINHBI

ITomermieHust st BceX BHIOB padOT, MPEIyCMOTPEHHBIX YYEOHBIM TUIAHOM, YKOMIUIEKTOBAHBI HEOOXOMUMOM CIEIHaTH3UPOBAHHON
y4eOHOIT MeOebI0 U TEXHUYECKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJIBS;

- MEPCOHAIBLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- POEKTOP;

- 9KpaH / HHTEpaKTUBHAS JJOCKA.

HOMCH.ICHI/IH JUIsA CaMOCTOSITCITEHOM pa6OTBI 06yqaroumxc;[ OCHalICHBI KOMHL}OTepHOf/‘I TEXHUKOH C BO3MOKHOCTBIO IOJKIOYCHHUSA K
cern "MHTepHET" M 00ECTICUeHNEM HOCTYTIA K MICKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHHUIO TN CITUITJINHBI

Meroandeckue yka3aHUS 10 OCBOSHHIO AUCIUIUTHHEI IpeicTaBieHs! B [Ipunoxennn 2 x pabodeil mporpaMMe TUCIIUIIIHHEL




®OH/JI OHEHOYHbIX CPEJICTB
1 Onucanue noka3areJeii U KpUTepHeB OLIEHUBAHUS KOMIIETEHIIMI HA Pa3JIMYHBIX ITanax
ux GopMHPOBaHNs, ONIMCAHUE IIKAJ OLeHMBAHUSA

1.1 Iloka3aTenu U KpUTEPUU OLIEHUBAHUS KOMIIETCHIINMN:

IIpunoxenne 1

3VH,
COCTaBJISAIOLINE
KOMIIETCHLIUIO

Ilokazarenu OLICHHUBAHUA

Kputepuu onieHuBanus

Cpencrtpa
OLIEHUBAaHUS

ITK-1: CrocobeH wccnenoBaTh CHpPOC, MOBEACHHE KOHKYPEHTOB, IOJB30BATENCH, BBHISBISTH
LIEJIeBYIO ayIUTOPHUIO B IM(PPOBOI MAPKETUHTOBOM cpeie

3HaTh: METOIBI
MPOBEJICHUS
MAapKETUHT OBBIX
HCCIICIOBAHUM,
METOIBI  aHaIu3a
MapKEeTUHTOBOM
cpeasl

PaGoraer ¢ yueOHOIi,
yu4eOHO-METOIMYECKON |
Hay4YHOU  JIUTEpaTypoi,
OTBEYAaeT Ha  BOIpOC,
CHCTEMaTH3HPYET
MapKETUHTOBYIO
nHpOpMAaIHIO

HaIKMCaHUU TeCTa.

pu

HOJHOTA u
COJIepXKATENbHOCTh OTBETA
Ha  BONpOC;  YMEHHE
IPUBOAUTH IpUMEDHI;
COOTBETCTBHUE
IPEeCTaBICHHOM B
OTBETax UHPOpPMALIUU
MmarepuagaMm JIeKUUH U
yueOHoM JUTEPATYPHI,
CBEJICHUSIM u3
MH(OPMaLMOHHBIX
pecypcos Wnrepuer,
NPaBUIBHOCTh HAIMCAHUS
TEKCTa

O-omnpoc
Borpockl 1-30;
B- Bompocs!

sk3ameny (1-50)

ACATCIIBHOCTBIO.

Ymets: npoBoauts | [louck u cOop | BeIpaxkeHue CBOMX J1— noxunasel
AHATHN3 HEOO0XO0IMMOi MBICIIEH B KayecTBe Tema 1-9
MapKeTHHTOBOI JUTEPaTyphl JUIS | TOKJIaIuuKa, C3 -
HaIMCaHus JIOKJIa/1a, | 000CHOBAaHHOCTh CUTYallMOHHbIE
cpenbl W Ou3HeEc-
WCTIONB3YET  paszluyHbIe | oOpamieHuss Kk 0asam 3amanus 1,2
fiponeccos "1 Gazmr JTAHHBIX IpU | JaHHBIX;
MHTEPIPETUPOBATE ( yyhoBemeHuM aHaJM3a | [eJICHaPaBIEHHOCTD
pe3ynbTaThI MapKETHUHIOBON MOMUCKa u orbopa
MapKeTHHIOBOro | MH(GopmManum B JIOKIaJe | MApKETUHIOBOM
HcCIIe[0BAHNUS u CUTYallMUOHHOM | HHpOpMaLUu npu
3aJlaHUU. HaIMCaHUU JIOKJIaja,
[IOJIHOTA  TPOBEACHHOTO
aHaJau3a MapKETUHIOBOU
uHpOpPMalLIMU B JIOKJIAE U
CUTYallMOHHOM 3aJJaHUH
Bnanets: Hcnone3syer YMEHHE IIPUMEHSTh C3 -
HaBbIKaMU COBpEMEHHBIE TEOPETUYECKHEe  3HAHUA | CUTYyallMOHHbIE
IIPOBEJICHUS MH(pOPMAIMOHHO- JUIS aHanu3a 3a1aHUS
MapKETHUHTOBBIX KOMMYHHKAI[MOHHBIE MPAKTUYECKUX CUTYyallUH, 3-8
HCCIIEIOBaHM B TEXHOJIOTUU u | 1enaTh MpaBUIIbHBIE
OHJIalH 1 odnaiiH | rmoOanbHBIE BBIBOJIBI, yMEHUe
cpene UH(pOPMalOHHbIE OTCTanBaTh CBOIO
pecypcsl B IpOLECCE | MO3UIUI0 TMpPU PEIIeHUU
YIPABICHUS CUTYallMOHHOTO 3a/laHuUs
MapKETUHI OBOM




1.2 [Ixansl OIleHUBAHUS:

Tekymmii KOHTPOJIb YCIIEBAEMOCTH W IMPOMEXKYTOYHASI aTTECTAIMsi OCYIIECTBISETCS B
paMKax HaKOMUTEIbHOU OamTbHO-peUTHHIroBOK cuctembl B 100-0ammbHOM mmKae:

84-100 6ay10B («OTIMYHO)

67-83 6amioB ( «XOPOIIO»)

50-66 6amtoB ( «yAOBJICTBOPUTEILHOY)

0-49 6annoB ( «HEYIOBICTBOPUTEIILHOY)

2 TumnoBble KOHTPOJIbHBIC 33JaHUS MJIM HHbIC MaTepHAJbl, HeO0XOAMMBbIE JJIsl OLEHKH
3HAHM, YMEHHUH, HABBIKOB M (MJIM) ONbITA JAEATEJNbHOCTH, XaPAKTEPHU3YHOIIHUX ITAIbI
(popMHpoBaHUsI KOMIIETEHIHI B polecce 0OCBOECHNsI 00pa30BaTeIbHOI NPOrPaMMbI

Bomnpocekl k 3xk3aMeny

1. Kakue meronpl cOopa AaHHBIX U3 CETEBOM Cpeabl MOXKHO MCIIOJIB30BaTh JAJS aHalu3a
norpedurensckoro nopeneHus? Kakue mpenmyiecTBa M OrpaHUYEHHUs Yy Ka)XJ0ro U3 3THUX
METOI0B?

2. Kakue ximoueBble mard HEOOXOAMMO BBHIMOJHUTH U aHAIW3a CETMEHTOB B TEKCTOBBIX
JAHHBIX U3 colManbHbIX Menua? Kakue npakTruueckue pe3yabTaTbl MOXKHO MOIYYUTh IPU TAaKOM
aHanuse?

3. Kaxoii moaxoa K CO34aHUIO0 OHJIAMH-ONPOCOB U AHKETUPOBAHUIO MOYKHO HCIOJIb30BaTh MPHU
uccienoBaHusx B cereBoi cpene? Kakue 0COOEHHOCTHM HYKHO YYecTb AJisi OOecreyeHus
Ha/IeKHOCTH U PENPE3eHTAaTUBHOCTU PE3yJIbTaTOB?

4. Kak BbIBUTH M NpPOAHAIU3UPOBATh BIMSHHUE CETEBbIX TPEHJOB Ha MOTPEOUTEIBCKUE
npeanourenuss? Kakue cueHapuu  pa3BUTHUA — NOTPEOUTENHCKOIO  MOBEICHHMS  MOXHO
CIPOrHO3UPOBATh Ha OCHOBE aHaJIN3a TPEHI0B?

5. Kakue npuHIMIBI CETMEHTALMM ayJIUTOPUU U3 CETEBOM CPENbl MOXKHO HMCIOJIb30BaTh MPHU
aHaJIM3€ peaklMM Ha MPONYKThl U OpeHnpl? Kak cermeHTanust MOXET NMOMOYb B pa3paboTke
Oosee 1eNEeBBIX CTpaTETruii?

6. Kakue mpenmyIiecTBa 1 OrpaHuYeHHs] COOCTBEHHBIX IIAaT(GOPM Al 00CYKIEHUS TPOTYKTOB
U ycIyr (HarpumMep, (opyMbl U TPYIIIBI B COLICETSIX) MMEIOT JJISl MCCIIEIOBAHUS B3aUMOICHCTBUS
¢ aynutopueit? Kakue acriekTsl 3TOro B3auMOJEHCTBYS MOTYT ObITh POaHAIM3UPOBAHbI?

7. KakuMm o0pa3oM aHaian3 OT3BIBOB M PELIEH3UN O NMPOJYKTaX U OpeHAax BIHAET Ha peryTalnio
komnanuu? Kakue MeTopl MOKHO MCTIOIB30BaTh JUIsl U3MEPEHHUS 3TOTO BO3AEHCTBUA?

8. Kakue mpakTuyeckre peKOMEeHIallMi MOKHO J]aTh OpeH/1aM ¥ KOMIIaHUSAM Ha OCHOBE aHajIM3a
KOMMYHHUKAIIMH C ayuTopuel B ceTeBoi cpeae? Kakue cTtparernn KOMMYHUKAIIUA MOTYT OBITH
6onee 3 (PEeKTUBHBIMU C YIETOM CETEBBIX OCOOCHHOCTEM?

9.  Kakue ocHOBHBIE MeTOJBl cOOpa JaHHBIX M3 CETEBOM cCpeabl MCIOIb3YIOTCS B
COLIMOJIOTMYECKUX HuccienoBanusax? [lpuBeaure nmpumepsl CUTyalui, KOTJa KaXKAbIA U3 3THX
METOJIOB MOXET OBbITh Hanbosee 3 PEeKTUBHBIM.

10. Kakue ocobeHHOCTH cielyeT YUUTHIBATh MPU aHAIM3€ CETMEHTOB B TEKCTOBBIX JAHHBIX U3
couuanbHbBIX Meaua? Kakue THIBI CETMEHTOB MOTYT OBbITh BBISBICHBI B TAKUX JAaHHBIX U KaK UX
MHTEPIPETUPOBATH?

11. Kako#t momxon K TPOBENEHUIO OHJIAHH-OMPOCOB M AHKETUPOBAHHIO MOXKET OBITh
VCIIOJIb30BaH AJIs1 U3Y4YEHHUS

MHEHHU U MpeAnoYTeHn ayuTopun? Kakue rrocsl 1 MUHYCBI Y 3TOr0 MeToja’?

12. Kakue cereBble TpeH/bI MOTYT OKa3blBaTh HamOOJblIee BIMSHHE HAa MOTPEOHTEIHCKOE
nosenenue? Kakue

METO/bl aHaJM3a MOKHO MCIOJIb30BaTh IJI ONPEIEIICHUS BAXKHOCTU M aKTYaJIbHOCTH 3THUX



TPEH0B?

13. Kakum o6pa3zomM MOKHO KiIacCH(MUIIUPOBATH ayAUTOPHUIO CETEBBIX IIATHOPM IJII aHAIINA3a
peaxkuuu Ha

npoayKThl M Openapl? Kakue napaMeTpsl cielyeT yUUThIBaTh IPU CETMEHTALUU ayAUTOPUH?

14. Kakume mnpeumymiecTBa M HEAOCTaTKH Yy COOCTBEHHBIX IIaTopM st OOCYKACHUS
IPOAYKTOB U YCIIYT

(HarmpuMmep, GOPYMBI, TPYIMIIBI B COLICETSIX) Ul MCCIeIOBAaHUS B3aUMOJCHCTBUS C ayJUTOPUEH?
Kakue acriekTsl 3TOro B3auMoJecTBUS MOT'YT OBbITh IPOaHAIU3UPOBAHbI?

15. Kak moxer ObITh U3MEPEHO BIMSHHUE aHAN3a OT3BIBOB U PELIEH3UN O MPOJYKTaX U OpeHaax
Ha penyTanuio KkomrnaHuu? Kakue MeTpUKH M MOKa3aTeld MOTYT MCIIOJIb30BaThCs sl OLEHKU
3TOr0 BO3JAEHCTBUA?

16. Kakue npakTuyeckue pEeKOMEHJAIMM MOKHO JaTh KOMIIAHUSAM M OpeHJaM Ha OCHOBE
aHaJan3a KOMMYHHUKAIlMU C ayauTopueit B ceteBoil cpene? Kakue cTpareruu B3auMOACHCTBUS
MOTYT CUMTAThCsl HanOoJiee 3P (HEKTUBHBIMHU C YUYETOM CETEBBIX OCOOCHHOCTEH?

17. Kakue MeTonbl aHanu3a NoTpeOUTENCKOTO MOBEACHHUS U PEAKIIUU Ha TIPOYKTHI U OpeH/IbI B
ceTeBoil cpenie cymecTByOT? OObICHUTE, KaK KaXKAbIi U3 3TUX METOA0B MOXET ObITh IPUMEHEH
JUTSL IOJTy9YeHUsI THPOPMALIMHU O TIOBEACHUU U MHEHHSIX ayIUTOPHH.

18. Kakue 0coOEHHOCTH clle[lyeT YUYUThIBAaTh NPU AHAIM3€ CEHTHUMEHTOB B TEKCTOBBIX JaHHBIX
u3 couuanbHbIXx Menua? Kakue mpeumyliectBa M OTpaHMYEHUS CBOMCTBEHHBI 3TOMY METONY
aHanuza’?

19. Kakue THIBI CETEBBIX TPEHIIOB MOTYT IMOBJIUATH Ha IOTPEOUTENBCKOE MOBEACHHE?
[lpuBeaure mpUMeEpbl TakuX TPEHIOB M OOBACHUTE, KAaK HMX MOXKHO BBIABUTH U
[IPOAHAIU3UPOBATh.

20. Kaxue npakTuueckue NPUMEHEHUS] CEIMEHTALMH ayIUTOPUU B CETEBOM Cpejie MOr'yT ObITh B
KOHTEKCTE aHaJIN3a PEeaKly Ha MPOIYKTHl M OpeHpr? Kakue monb3sl KOMIIAHUU MOTYT U3BJICUb
U3 3TOI cerMeHTanuu?

21. Kakume mnpeuMymiecTBa M OTrpaHHYEHHS COOCTBEHHBIX IUIATGOPM ISl OOCYXKIACHUS
IPOAYKTOB M yCIYr (Harpumep, GOpyMbl, IPYIIIBI B COLICETAX) MOT'YT ObITh B aHAIM3€ PEaKLUU
aynutopun? Kakue acieKThl 3TOM peakiuy MOTYT OBITh UCCIIEJOBaHbI?

22. Kakum 00pa3oM aHalu3 OT3bIBOB U PEIEH3UN O MPOAYKTaX U OpeHJaX MOXKET MOBIUATh Ha
penyranuio komnanun? Kakue METpUKH M MHAMKATOPbI MOKHO HCIOJB30BaTh JJII U3MEpPEHUs
3TOrO BO3JAEHCTBUA?

23. Kakue mNpakTHYECKHE PEKOMEHJAlMKd MOKHO JaTh KOMIIAaHUSM M OpeHJaM Ha OCHOBE
aHau3a MOTPEeOMTEIbCKOrO TOBEJACHHUS W peakuuu B cereBoi cpene? Kakue moxxomsl K
KOMMYHHUKAIMHU U B3aUMOJICHCTBUIO C ayAUTOPUEN MOTYT OBITh O0OJIee YCIEIIHBIMU?

24. Kaxue BBI30BBI U INPENATCTBUS MOTYT BO3HUKHYTH IPH AHAIM3E€ PEAKLUHM ayAUTOPHH B
cereBoi cpene? Kak KoMIaHMM MOTYyT NpPEOAOJETh 3TH NPOOJEMbl U  HCIHOJIb30BaTh
AQHAINTUYECKUE PE3YNIbTATHI ISl YIIYUIIEHUS CBOEH NEATEIBHOCTH?

25. Kaxue MeTosbl aHamu3a peakiy ayIuTOPUU Ha MPOIYKTHl U OpPEHJIbI B CETEBOM Cpelie BbI
cuntaere Haubosee rppexTuBHBIMU? [Touemy?

26. Kakue mpeumyiecTBa U OrpaHUYEHMs] CBOMCTBEHHBI aHaJIM3y CEHTHUMEHTOB B TEKCTOBBIX
JAaHHBIX U3 COLUAIBbHBIX Meaua?

27. Kakue ceTeBble TPEHIBI MOTYT TOBJIHATH Ha TOTpeOuTENnhcKkoe moBeneHune? Kak Bbl
JIyMaeTe, Kakue U3 HUX HauboJiee 3HaUMMBbl JJIS1 CETOJHSIIHUX KOMITaHUH?

28. Kakum 00pazoM cerMeHTalusl ayJIuTOpPUU MOXKET MOMOYb JIydlle MOHATh PEakKlHi0 Ha
IPOAYKTHI M OpeHIbI?

[TpuBenuTe mpUMeEphl CETMEHTOB ayTUTOPUH U PA3IMUUN B UX PEaKIUU.

29. Kakue acnekThl MHOTPEOUTEIBCKOTO TMOBEACHHMS W pPEaKIUHW MOXHO HCCIeI0BaTh,
aHAIM3UPYs. OOCYXJeHHsT Ha CcOOCTBEHHBIX IutarGopmax (QopyMbl, IpyHIbl B COIICETSX)
KOMIIaHUM?

30. Kakue npakThyecKue pe3yabTaTbl MOKET MPEAOCTaBUTh AHAIW3 OT3BIBOB M PEUEH3UU O
NpOAYKTax M OpeHaax Ajast KOMIaHuu?



31. Kakue cTparernu B3auMOJEICTBHS C ayAUTOPUEN B CETEBOM Cpezie, OCHOBAHHBIE HAa aHAJIN3E
MOTPEeOUTETHLCKOTO MOBEICHHUS, BB CUMTacTe Hanbosee 3PpheKTUBHBIMU?

32. Kakue BbI30Bbl MOT'YT BO3HUKHYTbH MU aHAIM3E PEAKIMU ayJUTOPUH B ceTeBoi cpene? Kak
KOMIIAaHUHM MOT'YT OOPOThCS C 3TUMHU BbI30BaMU?

33. Kakue MeToapl MPOrHO3UPOBAHUS TPEHAOB U MOTPEOHUTENHCKOIO MOBEACHHUS B CETEBOM
cpene Bbl cunTaeTe Hanbosee 3¢ hekTuBHbIMU? [Touemy?

34. Kaxue acneKTsl CEeTEBbIX TPEH/IOB U JaHHBIX MOT'YT OBbITh MCIIOJIb30BAHBI /IS pa3padOTKU
ycrnemHnbix crpateruii? [IpuBeaure npumepsl.

35. Kakue npeuMmyliiecTBa U OrpaHUYEHHUS] CBOMCTBEHHBI aHAIM3Y JAHHBIX U3 CETEBOU Cpebl
IIPU IPOTHO3UPOBAHUY PEAKLIMK HA MAPKETUHTOBBIE CTpaTerun?

36. Kaxk MOXHO HMCHOJb30BaThb AHAJIU3 OT3bIBOB M PELEH3UN O NPOAYKTaX U yciayrax Juis
ynydmeHus crpareruii? Kakue wu3MeHeHHs MOTYT OBITh BHECEHbl Ha OCHOBE TaKHX
AHAINTUYECKUX JAHHBIX?

37. Kakue mapamerpel u TmoOKazaTenu CHEAyeT YYUTHIBaTh MPU MPOTHOZUPOBAHUU
s dekTUBHOCTH cTpaTeruil B ceteBoit cpene? Kakum oOpa3oM STH JaHHBIE MOTYT TIOMOYbH B
KOPPEKLHNU CTPATEruii?

38. Kakum obOpazoMm cereBas ayAMTOpHUsI UM TPEHIbl MOTYT IOBJIUATH Ha BbIOOpP II€JIEBOM
ayIUTOPUU M TMO3ULIMOHHMpOBaHHE MpoaykTa? Kak pa3paboraTh MapKETHMHIOBYIO CTPATETHIO,
YUUTBIBas 3TU (HaKTOPHI?

39. Kakue BbI30BbI M MPENSATCTBUS MOTYT BOSHHKHYTH IPH pa3padOTKe CTpaTeruil B CETEBOM
cpene? Kakue 1moixo/ibl MOT'yT IOMOYb UX MPEOJI0JIETH?

40. Kakne ocoOEHHOCTH CETeBOIl cpeibl MOTYT MOBIIMATH HA MPOTHO3UPOBAHUE U Pa3pabOTKy
CTpaTeruii B CpaBHEHUU C TPAJAULMOHHBIMU MeTojgamu? Kak KoMIlaHMM MOTYT aJanTHpOBaTh
CBOM MOAXO/BI K ’TUM OCOOEHHOCTSM?

41. BrnusHue aHanM3a CETEBBIX TPEHIOB Ha pa3pabOTKy CTpaTeruid: MpPEeUMYyIIECTBA H
OTpaHHYCHUSI.

42. [IporHo3upoBanue NOTPEOUTENBCKOM peaKkMW Ha MApKETUHIOBbIE CTpPAaTETUU B
COLIMATILHBIX MEINA.

43. Ponp aHa/in3a CEHTUMEHTOB B CETEBOMW CpeJie B IPOrHO3UPOBAHUM yCII€Xa CTpaTeruil.

44. Vcnonb3oBaHUE JaHHBIX U3 00CYXKAEHUHN U OT3BIBOB JJIs1 ONTUMU3ALUHN CTPAaTETuil.

45. CerMeHTanusi ayIUTOPUH Ha OCHOBE CETEBBIX JAHHBIX: KaK 3TO BIMSIET Ha pa3padOTKy
CTpaTeruu.

46. Ponb cereBoil aynauTOpUM B ONpPENEICHUM LENEBOM TPYIIbl W MO3UIMOHUPOBAHUS
IPOAYKTA.

47. AHanu3 METpUK M MOoKa3aTeseil B pa3paboTKe CTpaTeruil B CETEBOU cpejie.

48.  IIporHosupoBanue 3((HEKTUBHOCTH pPEKJIAMHBIX KaMIaHUH Ha OCHOBE JaHHBIX U3
COLIMAJIBHBIX ME/Na.

49. OnTtuMu3anus CTPaTEeruil C y4€eTOM CETEBBIX TPEHIOB U AYAUTOPHH.

50. ApganTanMsi CTpaTeruili K 0COOEHHOCTSIM CETEBOM Cpeibl: BBI30BBI U IPEUMYILIECTBA.

Kpurtepuu onennBanus:

- 84-100 OamnoB («OTJIIMYHO») - W3JIOXKEHHBIH Marepuan (akTHUYECKH BEpeH, Haludue
TIIyOOKMX WMCUEPIBIBAIONINX 3HAHUH B 00BEME TPOWICHHOW TPOTpaMMbl AWCIUIUIMHBL B
COOTBETCTBUM C TIOCTaBJIEHHBIMU IPOrpaMMOM Kypca LEIIMUH W 3aJadaMd  OOy4YeHHs;
NpaBUIbHBIC, YBEPCHHBIC JCUCTBUS 10 TPUMEHEHHWIO MOJNYyYCHHBIX 3HAHWN Ha TPaKTHKE,
IPaMOTHOE U JIOTHYECKH CTPOWHOE M3JI0KEHHE MaTepualia IpH OTBETE, YCBOCHHWE OCHOBHOU M
3HAKOMCTBO C JOMOJHUTEIIbHOMN JIUTEPATYPOH;

- 67-83 GauioB («XOpOIIO») - HAJIW4YME TBEPAbIX M JOCTATOYHO IOJIHBIX 3HAHUM B
o0beMe TMpOIIEHHOH MpPOrpaMMbl AHWCIUIUIMHBI B COOTBETCTBHHM C IIENSIMH  OOy4YEeHHS,
NpaBUJIbHBIE JAEUCTBUS MO NMPUMEHEHHUIO 3HAHMH Ha MpakTHKe, YEeTKOe M3JI0KEHHE Marepuana,
JIOITYCKAIOTCS OTJIENIbHBIC JIOTHYECKUE W CTHIIMCTHYECKUE ITOTPEITHOCTH, OOYUAIOIIHIACS yCBOWIT
OCHOBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO B paboyeil mporpaMme AUCHUIUINHBL;



- 50-66 OamnoB (yIOBIETBOPUTEIBHO) - HAJMYUE TBEPIBIX 3HAHUH B 00BEME
NPOWJCHHOTO Kypca B COOTBETCTBHHU C HENSIMH OOy4YEHUs, U3JI0)KEHHE OTBETOB C OTACIBbHBIMU
omrOKaMH, YBEPEHHO HCIPABICHHBIMH IIOCIIE JOMOJIHUTENBHBIX BOIPOCOB; MNpPAaBHIBHBIE B
IeJIOM JeHCTBHSI 110 TPUMEHEHHIO 3HAHWH Ha MPAKTHKE;

- 0-49 GamnoB (HEYHIOBIETBOPUTEIBHO) - OTBETHI HE CBSI3aHBI C BOMPOCAMH, HATUYHE
rpyObIX OmMOOK B OTBETE, HEMOHMMAaHHE CYIIHOCTH H3JaraéMoro BOIPOCa, HEyMEHHE
OPUMEHSATH 3HAHHUS HA MPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOMOJIHUTEIBHBIE U
HaBOJIAIINE BOIPOCHD.

Tembl D0KJIa00B
1. BnusiHus ceteBoii Cpelibl Ha PHIHOK.
2. Merozbl c60pa u aHanu3a UH(POPMALMU U3 CETEBBIX HCTOUHUKOB, TAKUX KaK:
- COLIMAJIbHBIE CETH,
- bopymel,
- Ojyoru u ap.
3. OcobeHHOCTH MOTPEOUTENILCKOTO MOBEICHHUsSI M HMHTEpaKUUil B OHJIAWH-IIPOCTPAHCTBE IS
pa3paboTKK MapKETUHIOBBIX CTpaTeruii (10 BUJaM CTpaTerui):
1.
2.
3.
N T.n.
4. MeToapl OLEHKU S(PPEKTUBHOCTH pa3IUYHbIX (OPM OHJIAHH-pEKIaMbl U UX BIUSHHUS Ha
BOCHpUATHE OpeHa U NOTPEOUTEIBCKOE ITOBEACHHUE.
5. AHanu3 COBPEMEHHBIX TPEHJIOB U MHHOBAIMH B 00J1aCTH MAapKeTHHIa B CETEBOM cpese U MX
BJIMSIHUSL Ha PBIHOK, (TI0 OTpAcisiM U cepam).
6. Merobl aHAJIN3a JAHHBIX U3 COLMAIIBHBIX MEHa Ul BBIIBICHUS aKTyaJIbHbIX TEM, MHCHUN U
HACTPOEHUI noTpeduTenei.
7. Buapl MapKeTHMHIOBBIX CTpaTeruif, ONTHUMM3MPOBAHHBIX JJs CETEBOW Cpelasl U
aJalTHPOBAHHBIX K 0COOEHHOCTSAM OHJIaliH-B3aMMOECHCTBHUSL.
8. IToaxo/bl M METO/1bI HCIIOJIb3yEMBbIE IIPU MPOBEICHUH OHJIAMH-NCCIIE0BAaHUM PBIHKA.
9. Meroapl aHanmM3a KOHKYPEHTHBIX JEMCTBUN M CTpaTeTHil B OHJIAHH-cpene Ui pa3padoTKh
(P PEKTUBHBIX MAPKETUHTOBBIX PEILICHHH.

Kpurepun onenuBanus:

OOyuaromumiicss mosydaer 3a jaokiaan 10 OamioB mpu COOMIONEHUU CIEAYIOIIUX
TpeOoBaHUI:

- IOCTaBJIeHa MpobieMa uccieoBaHns, 000CHOBaHA €€ aKTyaJbHOCTh (2 Oaa);

- c/leJlaH KpaTKUil aHaIN3 pa3InYHbIX TOYEK 3pEHUs Ha paccMaTpHBAEMyl0 MpoOieMy
(2 6amma);

- C/IeTIaHbl BBIBOJIBI IO HCclieAyeMoi mpobieme (2 Oania);

- o0o3HavYeHa aBTopcKas mo3unus (2 6amna);

- UCTOJIb30BAHO HE MEHEE MATH JIUTEPATyPHBIX UCTOYHUKOB (1 Oamn);

- coOmroieHBI TpeboBaHus K odopmiieHnro padoTs (1 6am).
3a HecoONIOJeHNEe yKa3aHHBIX TPeOOBaHUI OIlEHKa CHUXKaeTcss Ha | Oaml mo KaxaoMmy
MyHKTY.
MakcumanbsHas cymma 6amioB 3a qoknassl 30 6amnos (3 moxnana mo 10 6annoB)

Bonpocsl a5 onpoca
ITo pa3zneay 1
1. COop 1 aHanmM3 TaHHBIX U3 COLMAIBHBIX MEIHA.
2. OmpenienieHre KJIIOUEBBIX CIIOB U TEMATHK JIJISl aHATIU3A.
3. CO0p naHHBIX U3 Pa3IMYHBIX HCTOYHUKOB: CAlThI, COLMANbHBIE CETH, (POPYMBI, OJIOTH.



4. AHanM3 JaHHBIX C TOMOIIBIO OHJIAWH-UHCTPYMEHTOB U MTPOTPAMM.

5. IlpoBeneHue OHIAHH-OMIPOCOB U AaHKETUPOBAHHUE.

6. Pa3zpaboTka OnpoCHBIX BOMPOCOB C YUETOM IIeJIel UCCIeIOBaHUSI.

7. Co3zaHue OHJIAH-OMPOCOB Ha CHEIMATU3UPOBAHHBIX IIAaTPOopMaXx.

8. AHanu3 pe3yJabTaToOB OIIPOCOB M UHTEPIIPETALMS TOTYUEHHbBIX JaHHBIX.

9. AHanu3 HACTPOCHUH U OT3BIBOB B CETEBOM Cpelie.

10. CerMeHTaLMs ¥ aHAJIU3 CETMEHTOB B TEKCTOBBIX JaHHBIX.

11. BeisiBIieHUE KITIOYEBBIX TEM U 00CYKJAEMBIX aCIIEKTOB B OT3bIBaX U KOMMEHTAPHUAX
12. AHanu3 JaHHBIX U3 CETEBOM CpPEIbI.

13. CocraBneHue NOpPTPETOB LIETIEBOM ayIUTOPUN HA OCHOBE CETEBBIX TAHHBIX.

14. Bei6op 3¢ deKTUBHBIX KaHAIOB KOMMYHUKAIIMOHHOT'O BO3JICHCTBUSL.

15.Co3nanrie MapKETHUHTOBBIX CTpPAaTETUH, YYUTHIBAIOIIUX OCOOEHHOCTH CETEBOM CpeIbl C
UCIIOJIb30BaHUEM.

ITo pazneny 2
16. V3yueHue BIUSAHUS CETEBBIX TPEHOB HAa MOTPEOUTETHCKOE MTOBEICHHE.
17. UnenTrdukanms akTyalbHBIX TPEHAOB U X TUHAMUKA B CETEBOM Cpe/Ie.
18. AHanu3 BIUSHUS TPEHIOB Ha BHIOOP MPOIYKTOB U yCIYT.
19. Onpenenenue noTeHMala BHEAPEHUS TPEHI0B B MAPKETUHIOBbIE CTPATETUH.
20. AHanu3 peakuuu ayaAuTOPUH Ha IPOIYKTHI U OPEH/IBI.
21. COop u cucTeMaTH3aIUs OT3BIBOB M PEIICH3UI O MIPOIYKTaX U OpeHIax.
21. OreHka cTeneHy BO3[CHCTBHS OT3BIBOB HA PEIyTAIMI0 OpeHaa.
22. IIporao3upoBaHye MOTPEOUTENFCKUX PEIICHUH HAa OCHOBE aHAIN3a OT3BIBOB .
23. UccnenoBanue KOMMYHUKAIIMKA MEXAY OpeHIaMH U KITMEHTaMH.
24. AHanmu3 0COOCHHOCTEH B3aUMOJICHCTBHUS KIIMEHTOB C OpEHIaMH B CETEBOM cpeie.
25. Unentudukanus 3pHeKTUBHBIX cTpaTeruil B3aUMOACHCTBHSL.
26. Pa3paboTka pekoMeH Al JyIsl ONTUMU3AIMHA KOMMYHUKAITUH.
28. AHanu3 TpeHa0B, (OpPMYIHUPOBAHUE MPOTHO30B U KOPPEKIHS CTpATETUH.
29. M3yueHue akTyaabHBIX COLMOKYJIBTYPHBIX U MOTPEOUTENbCKUX TPEHIOB.
30. IIporno3upoBaHue BO3IEHCTBHS TPEHIOB Ha PBHIHOK M OpEHJIbl, OLEHKa MOTEHIMAIbHBIX
U3MEHEHUH B MOTPEOUTENHCKOM TOBEACHUH.

Kpurepun onenuBanns

«5 6ayuIOBY BBICTABIISIETCS, €CIIM CTY/ICHT MOJHO U JIAKOHWYHO OTBETHJI HA BOIIPOC C
UCTIOJIb30BAHUEM JIEKLIUH, TOTIOIHUTENbHON JINTEpaTypbl U MHPOPMAIIMOHHBIX 0aX IaHHbIX, OTBET
TOJIKPEIIEH COBPEMEHHBIMH TIpuMepaMu. OTBET MOJTHOCTHIO COOTBETCTBYET KOMITETCHITUSIM
JMCLUTITHHBL.
«4 Garutay BBICTABIISIETCS, €CITH HET JJOCTATOYHOTO 00OCHOBAHMSI OTBETA, HO CTYJCHT UCTIOIb30BaIl
JOCTYIIHBIE JINTepaTypHbIE HCTOUHUKH, IPE/ICTaBIEH 0030p MPUMEPOB U MOSICHEHBI OCHOBHBIE
TEPMHHBI W/WITH IIPH BEPHOM H3JI0KEHUHU OTBETA JIOMYIIEHA He3HAUYUTEbHAS OINOKa, He
BIIMSIONIAs HAa TIPABUJIBHYIO I1OCIIEI0BATENIbHOCTD PACCYKICHUH, U, BO3SMOXKHO, IIPUBE/ILIAS K
HEeBEpHOMY OTBeTy. OTBET YaCTUYHO COOTBETCTBYET KOMIIETEHIINSAM TUCIIUTUTAHEL.
«3 Gasutay» BBICTABIISIETCS, €CITU HA MIOCTABJIEHHBIM BONPOC JaH HETIOIHBIN — YaCTUUHBIN OTBET, HE
MOJIKPETIJICHHBIN JIOMOJTHUTEIBHON HH(pOpMAaITUEH.
«2-0» GaJII0B BBICTABIIAETCS, €CIM Ha BOIIPOC OTCYTCTBYET OTBET WU/UIIM OTBET HE OTHOCHUTCS K
MOCTABJICHHOMY BOTIPOCY, HE COOTBETCTBYET KOMITETCHITUSIM JIHUCIUTIIHHEL.

MakcumanbHast cymMMa 6asuioB 1o yctHomy orpocy 20 6amioB (4 Bonpoca 1o 5 6aysios)

CI/ITyaHI/IOHHbIe 3aJlaHUA

3aganue Nel
3aBeayromuii oTaeIoM cObIiTa KoMmaHuu «Al-Carmy», BBIMyCKaroIieid allOMHHHEBYIO Tapy,



OBLJT YJIOBJIETBOPEH yBEIMYCHHEM 00beMa MPOJIaK B TEUCHHE HECKOJIBKUX TOCIEeTHUX MecsieB. [Ipu
ATOM OH 3a/1aBaJICSl BOIIPOCOM, MOXHO JIM YCTaHOBUTH 00Jiee BHICOKYIO IIEHY Ha HOBYIO MPOAYKILHUIO
KOMITAaHUH, KOTOPYIO TUIAHUPOBAJIOCH BBIIIYCTUTh HAa PBIHOK yepe3 ABa Mecsua. K HUKTO Ha pbIHKE HE
NpoAaeT aTIOMUHHEBbIE KOHTEHHEPH! C 3aBUHYMBAIOIMMUCS KpbIIIKaMU. MbI CMOXKeM MPHOOpecTH
HEOOJIBIYIO JOJI0 PhIHKA U MOJYYUTh CYIIECTBEHHYIO MPUOBLIbY, — C YBEPEHHOCTBIO JOKJIAIbIBAJ
OH BULE-TIPE3UACHTY KOMIIAHUU 110 MAPKETUHTY.

Opnako ympaBisrolias IpoAyKTOM Oblila HE COTJIacHa C MaHHOW crparterueit. boiee Toro,
OHa BO3pakalla MPOTHB BBHIMYCKa HAa PHIHOK HOBBIX KOHTEWHEpPOB. Ee paccykleHus CBOJIWINCH K
TOMY, 4TO QJTIOMHHHEBAsl Tapa MOJICKUT NepepaboTKe, TMOITOMY HHKTO HE OyneT XpaHHTh €€ B
KadecTBe KoHTeiHepoB. OHAa HacTaWBaja Ha TOM, 4TOOBI IIeHAa Ha HUX HE TPEBHINIANa IEHY Ha
JpYTyl0 MPOAYKUIHIO. Buile-mpe3uieHT mnogymMan O TOM, YTO MAapKETHHTOBBIE HCCIIEI0BAHUS
MOMOTJIM ObI pa3pelnTh

JTAHHBIN CTIOPHBIN BOIPOC.

3agaHus:

1 OnpenenuTs 0OBEKT UCCICAOBAHMS.

2 CopmynupoBaTh 3aa4¥ UCCIICTOBAHUS.

3ananue Ne2

OnuH M3 BeAyUX NPOM3BOAUTENEH UIpYyIIEK HaXOOUTCA B Ipolecce pa3paboTku Habopa
MHCTPYMEHTOB U1 eTei oT 5 no 8§ ner. B Habop mpenmnonarasoch BKIIOYUTh MAJ€HBbKYIO THITY,
OTBEpPTKY, MOJIOTOK, CTaMecKy M Jpesb. OH OTIuYalcs OT MOXO0XKHUX HaOOpPOB, BBITYCKAEMBIX
KOHKYPEHTaMH, T€M, YTO BKJIIOYAJ €Ile MHCTPYKUUIO M0 HCIoJb30BaHuI0 co «100 u onHol
BEIIbIO, KOTOpPBbIE MOKHO CJielaTh». YTPaBISAIOUIET0 MPOAYKTOM BOJHOBAll  BOIPOC
Oe3omacHOCTH Habopa, MOATOMY OH PEKOMEHIOBAJ MPHUJIOKUTH CIECIHUATBHBIA OyKIeT s
ponuTeneld. 3aBeAyrOlUil OTHeIOM cObITa HacTaMBal Ha BbITyCKke Habopa B HEOONBIION
KOpOOKe, TIOCKOJIbKY 3TO MOBBICHIIO OBl €r0 KOHKYPEHTO-

CHOCOOHOCTh. MeHemkep MO peKJIaMe COBETOBAJl OpraHM30BaTh CHEIHAIBHYIO
PEKIIaMHYIO KaMITaHUIO, KOTOpasi MoMoriyia Obl BBINENHUTH JAHHBIA TOBAp CPEId aHAJIOTHMYHBIX
TOBapOB KOHKYPEHTOB. Bulle-nmpe3uaeHT Mmocuurtani BCE PEKOMEHIALUU HWHTEPECHBIMU U
M0JIE3HBIMU, OJHAKO HX BBIIIOJIHEHUE MPUBEJIO OBl K PE3KOMY MOBBILLIEHUIO 3aTpar.

B wurore OH pemma TMOCOBETOBAaThCS C  YNPABISIONIMM — MapKETHHTOBBIMU
UCCJIEIOBAaHUSIMHM, KOTOpBIM, B CBOIO O4Yepe/ab, MOPEKOMEHIOBAJ BBINOJHUTH HEOOXOAMMBbIE
WCCIIEJOBAHMSI.

3anaHus:

1 OnpenenuTh 0OOBEKT HCCIETOBAHUS.

2 ChopmynupoBaTh 3a/1a4l UCCIIEIOBAHUS.

ananue Ne3

KonnuecTBeHHBIE MapKETHHTOBBIE UCCIIEIOBaHM B 0(aiiH cpese.

«I3YUYEHUE ITOKYIIATEJIbCKUX IPEJAIIOYTEHU»
[lenp paboThl — MpUMEHEHHE MPAKTUYECKUX HABBIKOB B MPOBEJACHHHM AHKETHOTO OMpoca U
ornpeziesieHud (GaKTOPOB, BIUSIOIINX HA MTOKYIATEILCKOE MPEAIOUTCHHE.
3amanue: PaszpaboraTh MoJenb MOBEAEHUS TMOTpeOUTeNei, HWCMONb3ys METOJ JHYHOTO
WHTEPBBIO. B  Tporiecce BBITOJIHEHUS 3aJaHUs  HEOOXOJUMO  CJIeIOBaTh  yKa3aHUSM,
HAXOJSAIIUMCA B JAHHBIX METOAMYECKHX PEKOMEHIaIusXx. B paboTe MOXKHO paccMOTpETh
CIIeMYIONIME PBIHKA TOBAapOB M YCIAYyr — oOpa3oBaHHWE, KOCMETOJOTHs, OaHKOBCKas cdepa,
CTpaxOBaHHE, MAIIMHOCTPOCHHE, CTPOUTENHLCTBO, MEIWIMHA, WHHOBauu. [Ipu moctpoeHun
MOJICJT HEOOXOJMMO HCITOJIB30BaTh Tpaduueckoe MPeICTaBICHHE HCCIEAyeMbIX (aKTOPOB U
MPUHUMAEMBIX PEIIEHUH O TOKYIIKEe TOBAPOB (YCIyT).
TEOPETHMYECKAS UACTb

B Hacrosimiee Bpemst KOMITaHUSM HEOOXOIUMBI KOHKPETHBIE TEXHOJIOTHH, METOJIBI,
MOJIXOJTBI K pabOTe ¢ PHIHKOM M TOTpeOuTeneM. B 3Toi cuTyaruu CTaHOBUTCS OYEBHIHBIM, YTO
Uil ycrexa OW3Heca HeJOCTAaTOYHO MPOCTO yOemuTh MmoTpebutens Kynmuth Bam ToBap, HO



HE00XO0/IMMO 3aCTaBUTh €ro JeiaTh 3TO CHOBA W cHOBa. [loaTomy mpeycreBaromue KOMIIaHUU
3aHUMAIOTCd Op3HIUHIOM, KYJIBTUBUPYIOT IIOCTOSHHBIX KIMEHTOB, YBEJIMYUBAIOT YHCIIO
JOSTBHBIX MOTpeduTenell. Perenne 3THX 3a/1a4 HEBO3MOXKHO 0€3 M3Y4eHUsS] MOJIEIH TOBEICHUS
norpebuTens. 3HaHHE MOJEIH MOBEACHUS OTPeOUTENs JaeT KOMIAaHUN BO3MOKHOCTh HalTH Te
(dakTopsl, HA KOTOPHIE MOXHO (M HYXHO) BIUATh. BnMATH IUIsi TOTO, YTOOBI: BO-TIEPBBIX,
aKTUBU3UPOBATh MOTPEOHOCTH MOKYMNaTels, yOeAUTh €ro B HEOOXOJUMOCTH MOKYIIKH, CKIIOHUTh
K BIOOpY Barrero ToBapa, u, BO BTOPBIX, 4TOOBI CAETIATh MOKYIATEN sl CBOUM ITOCTOSTHHBIM
KJIMEHTOM, T.€. 3aCTaBUTh IOKyNaTh Bai ToBap cHOBa M CHOBa, c(hOPMUPOBATh NPUBA3aHHOCTh
K Mapke. [loTpeburens, ¢ TOUKU 3pEHUSI MAPKETHHTA, MOKET OBITh PACCMOTPEH KaK CHCTEMa, Ha
KOTOPYIO BO3JEHCTBYIOT BHYTPEHHHE U BHEIIHHE (DAKTOpbl, a €ro IOBEJEHHE KakK Ipolecc
COBEPILEHHS MOKYIIOK ¥ MOTPeOICHHs TOBApOB U ycayr. [IoHATHE CUCTEMBI JaeT MPECTaBICHHE
0 TOM, YTO MOTPeOUTENb HAXOIUTCS, BO-TIEPBBIX, MOJ BO3AECHCTBHEM BHYTPEHHMX MKEJIaHWMH,
noOyX/JIeHul, H, BO-BTOPHIX, IO BIUSHHEM peKiIambl, cuTyanuu. [loHsTHe mpolecca
0003HauaeT HEKOTOPOE JBMXKEHME IOTpeOuTeNs 4Yepe3 pasziIuyHble 3Talbl OT OCO3HAHMS
noTpeOHOCTH 10 UCIOJIb30BaHMs ToBapa. CienoBareinbHO, MOKHO TOBOPUTH O TOM, YTO €CIH
«CUCTEMHOCTb» yKa3blBa€T Ha XapaKTepUCTUKH MOTpeOuTeNs, ToBapa, peKjIambl, TO
«IPOLECCYATBHOCTRY» TOJYEPKUBACT AWHAMHUYECKUI, BPEMEHHOU XapakTep MoTpediieHus. JTu
JIBA NPUHLUNA - IPUHIMII CUCTEMbl W IMPHHLUI IpOIEecca - COCTABISAIOT OCHOBY MOJEIH
MOBEJICHUS TOTPEOUTEIIS.

CranaapTHBIN Iporiecc NPUHATHS PELLIEHHS O MOKYIIKE COCTOUT U3 CICAYIOIINX 3TaloB:

. Oco3Hanue nmoTpeOdHOCTH.

. Iouck unpopmanuu.

. OLieHKa BapHMaHTOB.

. [Tokymka.

. [Ipontecc morpebacHMS.

. Otenka BeIOOpa.

. OcBOOOXIEHHE OT TOBapa.

Hanuuue B paHHOM Monenu MOCIEIHUX TpeX OTamnoB (MOciie IOKYNKH) 00ycllaBIMBaeTCs
TpeOOBaHUSMHU KOHILIETIIINH MApKETHHra, a KIMEHHO, HEOOXOJAUMOCTHIO COTIPOBOXKICHHS TOBapa
HE TOJIBKO JO0 MOMEHTa MNpoJaXu, HO W mocie (AocTaBka, cOOpKa, IOCIerapaHTUiHOE
oOciyXUBaHUE, CKMJIKM Ha Oynaymue nokynku). CrienoBaHue JaHHOMY HPUHILHUIY OOECIIEUUT
Bac nocTossHHBIMU KJIMEHTaMH.

N NN R W

I[TPAKTUYECKAA YACTDH
Paboty crnenyet mpoBOAUTH B CeNyOLIEH MOCIe10BaTeIbHOCTH:
1. Oco3Hanue noTpeOHOCTHU - HaYaJIbHAs CTaAMsI II0OOTO Mpoliecca MPUHATUS PELICHHUS.
Oco3Hanue NOTPeOHOCTH MPOUCXOAUT, KOTAA YEJIOBEK OLIYIIAEeT PasHUIy MEXKIY TeM, YTO OH
BOCIPUHHMAET KakK JKeJIaeMOe COCTOSHUE B CPAaBHEHUU C pealbHBIM MojoxkeHueM jen. OnHako,
npexse yeM NoTpeOHOCTh OyAeT Mpu3HaHa, OHA JOJDKHA OBITh peajn30BaHa. JTO 3aBUCHUT OT
($akTOpoB, KOTOPBIE BHOCAT U3MEHEHHUS B (DAKTUUECKOE U/UITU HKETTAEMOE COCTOSTHUE YEJIOBEKa.
2. Ilouck unpopmanuu. Korna oco3Hanne noTpeOHOCTH MPOU301ILI0, TOTPEOUTETH
BCTYNAET Ha CIIEAYIOUIYI0 CTYNEHb - MOUCK CIIOCOOOB yAOBIeTBOpeHUs norpedHocTH. [lomck
MOXeT ObITh JMOO BHYTPEHHHMM, JHO0 BHEIIHMM. BHYTpeHHHMH MOMCK HauMHaeTcs cpasy ke
nociie oco3HaHusi norpeOHocTH. Eciyu BHyTpeHHUH NOWCK He Jall pe3ybTaToB, MOTPEOUTEIH
HayHeT cOOMPaTh JOMOJHUTENBbHYIO HH(OPMAIIHIO.
2.1. Buyrpennuii mouck. OOGpatuMcs K NOJy4YEeHHBIM JaHHBIM. Bech nepedyeHb MCTOYHUKOB
UH(OPMALIMU MOXHO pa30UTh Ha JIBE TPYIIbI, KOTOPhIe WAYT OAHA 3a Apyroil. K nmepsoii rpymnmne
OTHOCSITCSl BHYTPEHHHUE UCTOYHHUKHU. DTO MEPBbI ATan morcka MHGOpMAIMK U, CIEI0BaTENbHO,
OH UCTMOJb3YyeTCs OOJIBIINHCTBOM MOKYIATENEH.
2.2. Buemnuit nouck. Ecny BHyTpeHHUHN OKCK HE Aall pe3yIbTaToB, HOTPeOUTENb
HauyHeT coOMpaTh JONOJHHUTENbHYIO uHpopMmauuto. Cremyromas Trpynna HCTOYHUKOB
nH(popMaIMK COCTaBIeHA M3 PEKJIAMHON MPOIYKIIMU, TTOMCK KOTOPOW HE TpeOyeT yCWIHi OT
HNOTEHIMAJIBLHOT O MoKymnarens (MHopmMarus, oToopaskaemMast Ha caiiTaX U B COLIMATIbHBIX CETAX.



[TapameTpsl MOTPEOUTENBLCKOTO CIIpOca, KOTOpble Haubojiee Ba)KHBI Ui KOMIAHWUH, MOXHO
pa3OUTh HA TPH COCTABIISIOIINX:

- Pa3smax mowucka (CKOJBKO Mara3uHOB IIOTPEOMTENb TIOCETHJ, CKOJIBKO IapaMeTpoB
IPOAHAJIM3UPOBAHO, CKOJIBKO HCIOJb30BAHO HCTOYHHMKOB, CKOJIBKO BPEMEHM IIOTPAyeHO Ha
MOMCK).

- HanpaBnenue noucka (kakue Mapky - IPOU3BOAUTENEN pacCMAaTPUBAIIUCH, KAKHE

nokaszaresy ObUIM MPOaHATM3UPOBAHBI, KAKME HCTOYHUKHA HH(POPMALIUU HCIIOIb30BAIINCH).

- [locnenoBaTenbHOCTh MOUCKA (B KAKOM MOPSAKE pacCMaTPUBAIMCh MAapKH, B KaKOM IMOPsIKE
paccMaTpuBaIMCh IapaMeTpbl MPOAYKIUH, B KaKOM IOPSAIKE HCIIOJIb30BAJIUCH HCTOYHUKU
uHpopmanun).

3. Ouenka BapuanToB. Ha 3Toi cTaguy NMOTEHUMANBHBIA MOKYyNaTenb OyneT aHaJM3UPOBATh
IPE/UI0KEHHbIE CBOMCTBA TOBAapa B COOTBETCTBUU C COOCTBEHHBIMHU CTAaHAApPTaMHU M OLICHKAMH.
CnoXHOCTbh OLIEHKHM BapHaHTOB IEpe]l NMOKYIKOW B 3HAUUTEIBHON CTENEHU 3aBHCUT OT TOTO,
Kakue Lenu mpecienyer norpebutens. Korna nmpuHsATHe pelieHus sBISETCS NPUBBIYHBIM, TO
CTaJusl OLIEHKH 3aKJII0YaeTCs MPOCTO B (POPMUPOBAHUH HaMEPEHUS KYIUTh TOT JK€ MPOAYKT, YTO
u npexxae. Ho nHora oneHka anpTepHaTUB ropasno cioxsee. [lpu

3TOM aHAJINU3 MJET C JBYX CTOPOH: CO CTOPOHBI BbIOOpa KPUTEPUEB U BHIOOpPA METOAOB OLICHKU
3THX KpUTepHeB. T.e. BXKHO 3HaTh, BO-NIEPBBIX, KAKHE XapaKTEPUCTUKU TOBapa WIM MPOAABLA
BaXHBl JUId MOTpeOUTENs, U, BO-BTOPbIX, Kak NOTpedOuTenb OyAeT OLEHUBaTb 3TU
XapaKTEPUCTHK.

4. IMoxynka. IIponecc NOKYyINKKU OCYIIECTBISAETCS, KaK IPaBUIIO, B PO3HUYHBIX TOPTOBBIX TOYKaX
U MHbIe (HOPMBI TPoAAXK (yKa3aTb MECTa MPOAAXK C KOJIMYECTBEHHOU OLIEHKOM).

5. Ilpouecc nmoTpebiaeHus u oleHKa Bioopa. OueBUAHO, YTO 3TH JIBA ATAIA TECHO
B3anMocBs3aHbl. [Iporecc norpeOieHnss HE CIMILKOM 3aTparuBaceT MPOAABLIOB, Ybsi OCHOBHAs
uenb - npojarb toBap. Ho yToOBl OBITH KOHKYPEHTOCHOCOOHBIMHU, OHM JOJDKHBI JyMaTb 00
YJIOBJIETBOPEHUHU U yAEp:KaHUU MoTpeOuTens. HeyaoBaeTBOpeHHOCTh MOTPeOUTENsl KYIIEHHBIM
TOBapOM NPUBOAUT K 0oJiee aKTUBHOMY MOWUCKY WH(GOpPMAIMK IPHU CIEAYIOMIEH TOKYIKE U
OTKa3y OT MCII0JIb30BaHMsI TOBAPOB KOMIIAHUH, KOTOPBIE HE YJIOBJIETBOPHIIU €TO.

[TpakTHUecku Ha Ka)KA0M U3 IEPEYUCIICHHBIX ITallOB MOKHO BO3/1€CTBOBATh Ha

NOTPEOUTENS C LENbIO NMPHUBJICUECHUSI €r0 B PSAAbl COOCTBEHHBIX KIUEHTOB, UMEs JOCTATOYHYIO
MH(OpPMALIMIO O NEPEMEHHBIX, KOTOpble (hOPMUPYIOT NpUHATHE perieHus. Camoe TIaBHOE JUIs
KOMITaHUH, ONPENEIUTh B MOJIENIN MOBEACHUS MOTpeduTens Te (HakTopbl, HA KOTOPHIE MOXHO
NOBJIUATh U T€ (DaKTOPbl, HA KOTOpbIE MOBJHUATH HEBO3MOXHO. JTO OCHOBHAas 3ajada Tex
MapKETUHTOBBIX ~ HCCIEIOBaHMH, KOTOpbIE MOCBALIEHbI HM3YYEHHIO TMOTPEOUTEIBCKOrO
MOBE/ICHUS.

[Tony4yaemble pe3ysabTaThl U UX 00paboOTKa.

1. Bun npoaykuuu (yciayru), KOHKYPEHTBI, TOTPEOUTENs.

2. BHyTpeHHUE U BHEIIHUE (PaKTOPbI BO3/IEHCTBHS Ha MOTPEOUTEINS

3. ®@akTopbl, MOKa3bIBAIOIINE MEPEXO MOTPEOUTENS B CTAJNUIO MPUHATUS PEIIEHUS O MOKYIIKE
TOBapa.

4. ITapameTpsl OTPEOUTENBCKOIO CIpoca — pa3Max MOKMCKa, HallpaBJIeHUE IIOHCKa,
MIOCJIE0BATENBHOCTD TIOUCKA.

5. Mecta mpoaxk ¢ KOJIMYECTBEHHOM OLICHKOM.

KoHTponbHbIE BONIPOCHI:

1. Onpenenenne NOTPEOUTENHHOTO PHIHKA

2. Onpenenenue mpouecca NPUHATUS PELLIEHUS O TIOKYIIKE

3. Onpenenuth NPUUMHBI MOKYIKU TOBapa (YCIIyTH), BIUSIONINE HA aKTUBU3ALINIO

noTpeOHOCTEH (C KOTMUECTBEHHOM XapaKTePUCTUKON ).

4. OnpeseneHne BHYTPEHHUX M BHEIIHUX UCTOYHUKOB HH(OPMALIUU C YKa3aHHUEM

IPOIIEHTA PECIIOHACHTOB, 00JIaJAOIINUX UMHU.

5. Ha3Bath OCHOBHbIE (AKTOpBI, YYUTHIBAEMBbIE IpPU MPUHATUU PEUIEHUs O TMOKynke (c
KOJIMYECTBEHHOM OLICHKOM).



6. JlaTb OLIEHKY COBEpIIEHHOM TNOKYNKH (yZOBJIETBOPEH, HE YJIOBJIETBOPEH, YacCTHYHO
YIOBIIETBOPEH H T.1I.).

3amanue Ned
KosmyecTBeHHBIE MAPKETHHTOBBIE HCCIIEOBAHUS B 0(IIaiiH cpejie.
ITPOEKTMPOBAHUE AHKET
Llens paboThl — 3aKperUIeHWE 3HAHWKA O TMOpsAIKE pa3pabOTKH aHKeT s cOopa NaHHBIX U
(dopMHpOBaHHE YMEHMH IO COCTaBJIEHUIO AaHKET IpU IPOBEIEHUM MapKETHHIOBBIX
UCCIIE0BAHUI
3ananue: PazpaboraTh aHKeThI Ul cOOpa NEPBUYHBIX JAHHBIX, HEOOXOAUMBIX JUIS
IIPOBEJCHUSI MApKETHUHIOBBIX HCCIIEJOBAaHMM IO OAHOMY M3 BBIOPAHHBIX PBIHKOB: CEJIBCKOE
XO035IMCTBO, 00BIYA PECYPCOB, IPOM3BOICTBO MAIIUH 1 000PYI0BaHUS, CTPOUTENIBCTBO, HAy4YHas
U 00pa3oBarebHas A TEIbHOCTD, TOPTOBIIS U JIP.
TEOPETMYECKAA YACTD
st cOopa HeoOX0auMOl HH(pOPMAIIMK UCTIONB3YIOTCSI aHKEThI, KOTOPBIE TIO3BOJISIIOT MIPOBECTH
u3MepeHus 1 pukcanuo HHGopMauu it nocieayrounei o0padboTky U aHaIu3a.
CTpyKTypa aHKEThl COCTOMUT U3 TPEX YaCTEM:
1. Berymienue — ero 1enp yoenuTh pecHOHACHTA MPUHATH y4acTHE B ONpOCE, 1aTh KOPOTKYIO
XapaKTEpUCTHKY Ompoca.
2. PekBU3UTHAs YacTh — MO3BOJISIET MPOBECTH UACHTHU(PUKALMIO PECIIOHACHTOB JUIsl laibHENIIen
UX TPYHNIIUPOBKH.
3. OcHoBHasi yacTb — OTBEYaeT LEeNsAM HccienoBaHus. Ilpu pa3paboTke BOIPOCOB clenyeT
o0paTuTh BHMMAHHE Ha THUIl BOIPOCOB, UX COJEP)KAaHUE, MOCJIEIOBATEIbHOCTh M HaJIU4Yue
KOHTPOJIBHBIX BOIIPOCOB, IKAJIbl U3MEPEHUM.
IIpumep:
Twun Bompoca
OtxkprIThIil - YTo BBl 1yMaeTe pos kauecTBO coka «PpyKTOBBIM COK»?
3akpbIThlii Bel ibeTe HaTypanbHble coku? 1.J1a 2. Her
Co mkainoii orBeroB Kak Bbl onienuBaere nu3aiia coka «@pyKTOBBIM caqy
1-o4eHb TII0X0M 5-04eHb XOPOLIHii
12345
[Tpu BEIOOpE THIIA BOIIPOCOB CIIEAYET YUUTHIBATh CIAENYIOIUE (PAKTOPHI:
- IpupoAay pakTopa, KOTOPbIN U3MepsIeTCs;
- pe3yJbTaThl MIPEIBINYIINX UCCIEI0BAHN;
- METOJ1 OJIy4yeHus1 HHPOpMaIuy;
- JKE€JIa€MbIil YPOBEHb LIKaJIbl U3MEPEHUI;
- CIIOCOOHOCTH PECTIOH/ICHTA.
OCHOBHBIMHU TPEOOBAaHUSIMU K BOIPOCAM SIBJISIOTCS:
1) Bompoc 10JKEH OBITh CKOHIIEHTPUPOBAH HA OJTHOW MTPOOJIEME;
2) BOIIPOC J10JIKEH ObITh KOPOTKUM, CI0XKHBIE BOIPOCHI OTBJIEKAIOT BHUMAHUE,;
3) Bompoc J0JIKEH ObITh YETKUM, BCE JTOJIKHBI TOHUMATh €r0 0JINHAKOBO;
4) TepMUHBI 10JIKHBI OBITh OHATHBI OTBEYAIOLIEMY;
5) pECTIOH/IEHT JAOKEH UMETh BO3MOXKHOCTh OTBETUTH Ha BOIIPOC;
6) He cnenyeT 3a7aBaTh BOIIPOCOB, KOTOPHIE HATAJIKUBAIOT HA OTBET.
OcHoBHbIE TPeOOBaHUSI K aHKETE:
- BOIPOCHI HEOOXOAMMO CTaBUTh B JIOTMUECKON TIOCIIEI0BATENIHOCTH;
- HE JIeJIalTe aHKETy OJATOM M HyIHOW. BHHUMaHue pecroHIeHTa MOXKHO YIAEpKUBaTh JOMa Ha
IPOTSKEHUH 5 MUHYT;
- TIOJTOTOBBTE BCTYIJIEHUE, PECIOHACHT JOJDKEH MOJIydyaTh YAOBIETBOPEHHUE OT TOTO, 4YTO
BBIOOp MomnaJ Ha Hero.
[MPAKTUYECKAA YACTD
1. Mcnonp3yst yka3zaHHbBIE BBIIIE MPaBHUJIa, COCTABHTE AHKETY I M3Y4YEHUs MOTPEOUTETbCKUX



NPEINOYTEHUH, MOBEIEHUs] 1 MOTUBOB MOBEJCHUS MOTpeOuTeNeil BHIOPAaHHOTO PhIHKA TOBAapOB
(yeayr).

2. Tlocme mNOArOTOBKM AaHKETHI CJIEAyeT OIEHUTh €€ KayecTBO Ha OJNMKHHUX, a IOTOM
IIPOTECTUPOBATh HA Y3KOM TpyIIEe PECHOHACHTOB. [Ipy 3TOM ciegyeT NmpoBEpUTH OTCYTCTBHE
SIBHBIX OLIMOOK, PEaKIMIO PECIIOHICHTOB M COOTBETCTBHUE TEPMHHOB.

[Tonygaemble pe3ynbraThl M uX o0paborka [lomyueHHyr0 HHQOPMaANUIO TECTUPOBAHUS
00paboTaTh ¢ OMOIIBIO CTATUCTHYECKUX METOIOB.

Pe3ynbTathl npencTaBuTh B BUje TabHL, IpadMKOB, AUArPAMM.

KoHTpoJIbHBIE BOIIPOCHL:

1. Ha3BaTh OCHOBHBIE MpaBUIIa, IPUMEHAEMBIE IIPU pa3pabOTKe aHKETHI.

2. CchopmMynupoBath 1eJIb IPOBEICHUS MAPKETHHIOBOTO UCCIICIOBAHUS

3. Cnenatb BBIBOJBI 110 IIPOBEACHHBIM MAPKETUHIOBBIM MCCIIEIOBAHUSM.

3aganne Neb
KauecTBeHHBIC MApKETHHTOBBIC UCCIIEIOBaHMS B oiaiin cpeze
CTPATET'MYECKOE INTAHUPOBAHUWE CEIT'MEHTOB
L{enb paboOThI — U3YYUTh METOJIUKY CETMEHTAITUH PBIHKA TI0 MPOIYKTY; CHOPMHUPOBATh YMEHUS U
HaBBIKM HCIIOJb30BAHMS HACTOSIMIEH METOMMKH Jisd (HopMUpOBaHHUS Npoduield IeIeBbIX
CErMEHTOB PbIHKA.
3amanue: WM3yyuTh METOOUKY CerMeHTauuu pblHKA. OO0O0CHOBaTh KPUTEPUU U METOIbI
cerMeHTUpoBaHus. [lOATOTOBUTH aHATUTHUYECKUHW OTYET O COCTOSIHUM PBIHKA M BBIOpaTh
cTpareruio cermeHTHUpoBaHusi. OOpaboTaTh U HHTEPIIPETUPOBATH COOPAHHYIO MH(POPMAIIHIO.
TEOPETUUYECKA YACTb
[lonsitTue u ypoBHM cermMeHTUpoBaHUsi CEerMeHTUPOBAHHME pbIHKA SBISETCS OCHOBHBIM
MHCTPYMEHTOM COBPEMEHHOMN TEOPUU U MPAKTUKU MAPKETUHIA. PBIHOK COCTOMUT, C TOUKH 3PEHUS
MapKeTHHTa, U3 TOKYIaTeNel, KOTOpble OTIUYAIOTCS BKYCAMHU, )KETAaHUSIMU U OTPEOHOCTSIMH.
OdeHb CII0KHO YAOBICTBOPUTH 3aIIPOCHI BCEX MOTPEOUTENCH, TaK KaK MOTPEOHOCTH Pa3INIHbI.
OpueHTanys Ha YCpeIHEHHBIN ypoBeHb, 0e3 yuera auddepeHunanny noTpeOHOCTeH, He JTydlnas
CTpaTerus UCIOIb30BAHUSI MMOTEHIIMATBHBIX BO3MOXHOCTEH npeanpustus. CiaeaoBarenbHo, Npu
IUTAaHUPOBaHUM OW3HEca, HEOOXOJMMO paccMaTpUBaTh PHIHOK Kak auddepeHImpoBaHHYO
CTPYKTYPY B 3aBUCHMOCTH OT TPYII MOTPEOUTENEH W MOTPEOUTEIHCKUX CBOMCTB TOBapa, TaK
KaKk HEoOXOAMMO YUYUTHIBaTh WHAWBUIYyaJbHBIC TMPEANOYTCHUS Pa3IMYHBIX KaTeropuit
nokynatesnei. OJIMH U3 METOJIOB, TTO3BOJISIONINX CHU3UTh YPOBEHb PUCKA, SIBJISIETCS TPUMEHEHNE
CErMEHTAllMM pBbIHKA, TO €CTh pa3/CICHUE €ro Ha JIOKaJbHbIE 3JeMEHTHL. [Ipu 3TOM cermMeHT
paccMaTpuBaeTcs Kak COBOKYITHOCTh, TPYIINa MOTPEOUTENEH, OAMHAKOBO PEarupyrOIINX Ha OJUH
U TOT K€ MPOJAYKT U Ha KOMIUJIEKC MapKeTUHTa. [ TaBHAs 11e7h CETMEHTHPOBAHUS — 00eCIeunTh
aJpeCHOCTh pa3pabaTbiBa€MOMY, NPOU3BOAMMOMY U peann3dyemMomy ToBapy. C MOMOIIBIO
CEerMEHTUPOBAHHUS JOCTUTAIOTCA CIEAYIONINE [IeJH: Hauly4illee YAOBIETBOPEHUE MOTpeOHOCTEeH
JIFO/ICH; MOBBIIICHHE KOHKYPEHTHOCTH TOBApa M MPOU3BOJUTEIS; YKIOHEHHE OT KOHKYPEHTHOM
O0OprOBI TyTEM TMepexoja B HEOCBOCHHBIH CETMEHT pbIHKA; OpUEHTAlMs MapKeTHHra Ha
KOHKpPETHOTO noTpedurens. CerMeHTUPOBAHNE MOXKET ObITh HECKOJIBKUX BUIOB B 3aBUCUMOCTH
OT XapakTepa MPOBEACHUS U OT TUTIA TOTPEOUTENS:
- Maxkpo - cermeHTanus. PeIHKY AENATCA O pErMoHaM, CTpaHaM, CTENIEHU WHIYCTpUaIU3aliu.
- Mukpo - cermenTanus. DopmMupoBaHue rpymnbl TOTPEOUTENEH OJHON CTPaHBI
(pernoHa) 1Mo ACTAILHBIM KPUTEPHUSIM.
- CerMenrarusi Briryob. Ilpoliecc HaunMHaeTcsi ¢ IHUPOKOW TPyHIbl MOTpeOHTENei, a 3areMm
yTIyOJIIeTCsS B 3aBUCHMOCTH OT KJIaCcCU(UKAIIMU KOHEYHBIX TOTpeOuTesnei ToBapa (yciyr).
- CermenTarius BIMpsb. HaunHaeTcst ¢ y3koi Tpymibl TOTpeOUTENeH, a 3aTeM
pacIImpsieTcsi B 3aBUCUMOCTH OT c(ephbl Ha3HAYCHUS U UCIIOJIb30BaHUS TOBapa.
- IlpenBapurenbHas cermeHTauus. HadambHbIi 3Tanm  MUCCIEAOBAaHUM, ONPEAEIISIOIINN
MaKCHMaJIbHO BO3MOKHOE€ YHCIIO PHIHOYHBIX CEIMEHTOB.
- OxoHuaTenbHasi CerMeHTallMs. 3aBepliarolas CTajaus aHalli3a pPbIHKA, CBA3aHHAsl C MOUCKOM



ONTHMATBFHBIX CETMEHTOB PBIHKA B IEJSX MO3UIIMOHMPOBAHMS HAa HUX TOBAPOB, OTBEYAIOIINX
CIIPOCY MOTPEOUTENCH M BO3MOKHOCTSIM (PUPMBI.
OcCHOBHBIC MPUHITUIIBI CETMEHTHUPOBaHUS B KadecTBe OCHOBHBIX MapaMeTpPOB CErMEHTAaIlUU
pbIHKa, HauOoJiee YacTO HCIIOJIb3yeMbIX Ha MPAKTUKE, MOXHO HCIIONb30BaTh CIEAYIOIINE
rpymnsl HakTopos:
- reorpauueckue — feneHrne polHKa Mo aIMUHUCTPATUBHOMY U reorpaguueckoMy
MOJIO’KEHUIO, YUCICHHOCTH U TUNIOTHOCTH HACEJICHHS, KIIMMAaTUIECKIM OCOOCHHOCTSIM;
- nemorpaduyecKkue — BO3pacT NOTpeOUTeNneil, o, pa3Mep U ATAlbl )KUZHEHHOTO [IUKJIA CEMBH,
YPOBEHB JI0XOJIOB, POJI 3aHSATUH, 00pa3oBaHNe, HAIMOHAILHBIC U PETMTHO3HBIE PU3HAKH,
- icuxorpaduueckue — o01eCTBEHHbIE KIacChl, 00pa3 KU3HU, TUI IUYHOCTH; -
MOBEJICHYECKUE — TIOBOJ] MOKYIKH, BBITOJA, CTATYC, CTEIICHb MPHUBEPKEHHOCTH IOJIH30BATEIIS,
MHTEHCUBHOCTh, OTHOILIEHHE K ToBapy. OLIEHKOW NOJyYEeHHBIX BapUaHTOB CETHEHTUPOBAHUS
MOXET CIyXuTh Tnpoduiab cermedTra. CocraBieHue mnpodwisi — BBIICICHUE Hauboee
XapaKTEepHBIX YepT IMOJYYCHHBIX CETMEHTOB, X omucaHue. Mrak, nmporenypa uaeHTUGUKALUN
CETMEHTOB PhIHKA BKIFOYACT TPH JTaIlla: OMPOC, aHAIIN3 U OMpeAeTieHUue MPOQPIIIS CErMEHTA.
1 Oran: OITPOC
HccnenoBarens MPOBOIUT ONMPOC MOTEHIMAIBHBIX IMOTPEOUTENCH, a 3aTeM Pe3yJIbTaThl OMpoca
obOcyxnaer B (okyc — rpynme. Ha ocHOBE MOJIy4eHHBIX NAHHBIX COCTaBIsieTcs (hopmanbHas
aHKeTa Ui OIpPEACICHUS OCHOBHBIX XapaKTCPUCTHK PECIOHICHTOB (IeMorpaduuecKux,
ncuxorpauyeckux, MOBEACHYECKUX) U CTENEHb MX 3HAUMMOCTH;, YPOBEHb OCBEIOMIICHHOCTH
YYaCTHUKOB OMpoca 00 OCHOBHBIX TOPrOBBIX MapKax M pEHUTHHTa MapoK, CHocoOoB
UCIIOJIb30BaHUs TOBapa MOTPEOUTEIISIMH.
2 Oran: AHAJIN3
HccnenoBarens npoBoaAUT (haKTOPHBIN aHAU3 cOOpaHHON HH(GOPMAIUH, YTOOBI
UCKITIOYUTh KOPPEIUPYIONIME TEPEeMEHHBIC, a 3aTeM KIACTePHBIM aHAIM3 KaKIOW TPYIIIHI,
orpezensis KOHKPETHOE YHCIIO YETKO Pa3TUYMMbIX CErMEHTOB.
3 Oram: [IPOOUIIMPOBAHUE CETMEHTA
CocraBnsierca o0mIasi XapakTepUCTHKA BBIACIEHHOTO CETMEHTa, B KOTOPOW YyKa3bIBae€TCA €ro
npouib, OCOOCHHOCTH TIOBEICHUS TOTPEOUTENeH, WX XapaKTepUCTHKH. VCXons W3 3TOro
KaKIOMY CETMEHTY MOKET ObITh IPUCBOEHO UMs COOCTBEHHOE UM 0003HAUCHUE.
[MTPAKTUYECKAA YACTDH

[TocnenoBaTenbHOCT, MOCTPOCHUS MHOTO(MAKTOPHON MOJENH CErMEHTHPOBAHMS Ha IMpUMeEpe
PBIHKA, Ha KOTOPOM (DYHKIIMOHUPYET OOBEKT UCCIIETOBAHUS
Oran 1. VYuuTeiBatoTcs (PaKTOphl, OTpaKkalollde MOTPEOUTENbCKUE TMPEANOYTCHHS, T.C.
OTIPEICIISIOTCS TOTPEOUTEIIECKIE XapaKTePUCTUKHA TOBapa - HA 4YTO OOpamaloT BHUMAaHUE
MOKYIaTeln B TMEPBYIO ouepens. llepedeHb XapaKTEpUCTUK YCTAHABIMBAETCS C TMOMOIIBIO
orpoca OOJBIIIEro YHCcIa MOTCHIUAIBHBIX MOTpeduTeneit mpoaykra. [lomydeHHBIe pe3yibTaThl
oTpakaeM B 1-if komoHke Tabnuiibl 1.

Tabmuma 1

CermeHTanus ppiHKa (HAaUMEHOBAHUE MTPOYKTA)

[Torpeburensckue xapakeTpucTuku | CermeHTsl pbiHKa | HoBbIe mpoyKThI
IIPOJYKTa

IIponykt A | Ilponykt b

Ortan 2. Ctpoum npoduid MoJenei, T.e. yCTaHABIMBAEM, B KAaKOW MEpPE YUUTHIBAIUCH T€ WU
UHBIE MOTPEOUTENbCKHIE XapaKTepUCTUKU. [Ipu 3ToM HCToNb3yeM cieyrolne paHTu:

| — npUHLIKITHATBHO BaXKHAsI XapaKTEPUCTHKA;

Il — BaxxHas XapaKTepUCTHKa;

Il — HEoOs3aTENbHAS XapaKTEPUCTHKA.



Ouenka mnpoBoguTcsl 3KcHepTHO. IIpm 3TOM B KadecTBE SKCIEPTOB MOIYT BBICTYNATh
pa3paboTUMKK TPOJAYKTa. MapKeToyor, BeAYIIUH OIpOC, OTpa)kaeT MHEHHUE SKCIIEPTOB B
KOJIOHKAaX 5 1 6 TabJIMLIbI

No xapakTepuCTUKHU CerMeHThI pblHKa
Cermenr 1 Cermenr 2 Cermenr 3
1 2 3 4

Oran 3. Beigensem rpynmnsl noTpeOUTENe, KOTOpble pa3iuyaroTcs CBOMMM TpPeOOBAHUSAMHU K
OPOAYKTY, T.e. (OPMHPYEM CETrMEHTHl pBIHKA. V3 YCTaHOBIIEHHOTO NEpPEYHs CErMEHTOB,
HOJIb3YACh KPUTEPUSIMU CETrMEHTAlMM, BbIOMpaeM HaubOosiee NEepPCHEKTUBHbIE CETMEHTH U
3aHOCHM HUX B Ta0nuity (KOJOHKH 2 — 4).

Oran 4. CrpouM NpoQuIN KaKJOro CErMEHTa, T.€. ONpEAENsieM CTENEeHb BaXHOCTH TOW WU
WHOW TIOTPEOUTENBCKOW XapakTEePUCTUKH I  KaXKIOW W3 TPYII IOJb30oBaTeled —
IpeJCTaBUTENIel COOTBETCTBYIOIIMX CErMEHTOB. Pe3ynbpTarsl 3aHOCUM B TaOJIMIly B KOJOHKH 2-
4.

Oran 5. CpaBHuBaeM mpo¢min NpoayktoB A u b ¢ mpoduiusimMu KaxIoro cermMeHra M
YCTaHABJIMBAEM, HACKOJIBKO KaXKIbIH M3 MPOJAYKTOB OTBEYAET TPEOOBAHMSIM TOTO WJIM HHOIO
cerMeHTa. Pe3ynbTaThl cpaBHeHUs npoduieil nmpoaykta A u b u cermMeHToB oTpaxaroTcs Mo
KOKIOW XapaKTEpUCTHKE BO BCEX CEIMEHTAaX «+», €CIM IMPOAYKT OTBEYaeT TpeOOBaHUIM
CErMEHTa, «-» - €CJIM He YAOBJIETBOPsAET TpeOOBaHUAM cerMeHTa noj uudpoit 1 s npogykra A
u 1udpoi 2 - nas npoaykra b.

COOTBETCTBEHHO, €CIM B CEIrMEHTE CTOMT OLICHKAa 3HAYMMOCTH XapakTepucTuku «C —
HEOoO0s3aTeNIbHO», TO CpPaBHEHHE HE NPOBOJUTCSA, TaK KaK MOTpPeOMTENsM Oe3pa3inyHa 3Ta
XapaKTEpUCTHUKA.

Ortan 6. [TocunThiBaeM KOJIMYECTBO 3HAKOB «+» U «-» B KaXJ0M CETMEHTE JJIs

npoaykta A u b, ompenenseM Ha CKOJIBKO HPOAYKT YCTpaumBaeT MOTpedUTenell JaHHOTO
CErMeHTa.

Oran 7. OmpenenseM HamnpaBleHUs aJanTallid MPOAYKTa IMOJ TpeOOBaHUS KOHKPETHBIX
cerMeHToB. s opraHu3aluu MpoLEAypbl CETMEHTHUPOBAHUS HA HCCIIEyEeMOM MpEANpPUATUU
npuMeHseTcsd «JIucT npenBapUTENbHOM H3KCHEepTU3bl MO MeToauke «CerMeHTalusl pbhIHKa
INPOAYKTA MPEITPUITHSI.

ITpu ocynieCTBIEHNN SKCIIEPTU3BI PEATTU3YIOTCS CIEAYIOIINE IPOLECCHI:

- IpOBeJIeHUE padoOT MO MPUMEHIEMON METOTUKE;

- (hopMupOBaHME NEPEUHS UCCIEAYEMbIX IPOAYKTOB;

- (hopmupoBaHue NepeuHs MOTPEOUTENBCKUX XapaKTEPUCTHUK;

- IPEJICTaBJICHUE YCTAaHOBJIEHHBIX ()OPM OMPOCHBIX JIMCTOB U IPAJAllUU OLEHOK.

1. IlpoBenenue pabOT MO NpPUMEHSEMON MeToAMKe: pa3paboTKa OINPOCHBIX JOKYMEHTOB;
IOpOBEIEHUE ONpoca Ccpeau  pa3padOTUMKOB TMPOJYKTa; TMPOBEIEHHE Olpoca Cpeau
norpedbureneii; o06paboTka aHKET W aHaIW3 MOTpeOuTeNnel; BbAaYa peKOMEHAAlUi u
COCTaBJICHUE OTYETA.

2. ®opMupoOBaHUE EPEYHS HUCCIEAYEMBIX POAYKTOB (KpaTKo 000CHOBATH BBIOOD):

ITponykT A: ;

IIponyxr b: .
3. IlepeueHb TNOTPEOUTENHCKUX XAPAaKTEPUCTHK TMPOAYKTOB (PACKpPBITh  COZIEpKaHuE
XapaKTePUCTHK):

1-s1 xapakTepucTHkKa: ;

2-51 XapaKTepPUCTHKA! U T.JI.

5. ®OopMBI OIPOCHBIX JIMCTOB U rpafalvy OUeHOK: [- ouenb BaxHas; I — Baxknas; 111

— HEBa)KHas.

OnpocHblif auct A notpeduteneit: Heo6xo1umMo OTMETUTh CTETIEHb BAXKHOCTH

XapaKTepUCTUK MTPOAYKTa JUIs KaKJIOTr0 M3 TMPEACTABIEHHBIX CETMEHTOB pbIHKA, MOCTaBUB




3Ha4YeHME | — NpUHIMIMAIBHO BakHas Xapakrepuctuka; Il — Baxxnas xapakrepucruka; 11 —
HeoOs3aTeNnbHas XapaKTepUCTHKA.

KoHTpoJIbHBIE BOIIPOCHL:

1. B uem 3akirouaercs mpoueaypa CEerMEHTUPOBAHUS.

2. Oxapakrepu3syite (pakTopsl, ONMPEACTSIONNE CETMEHTAIIMIO PhIHKA HA

CTPaTErnyecKOM YpOBHE.

3. Packpoiite cuctemMmy IpU3HAKOB MPOIYKTOBOM CETMEHTALIUH.

4. B ueM 3aKIII04aIOTCSl OCHOBHBIE TPEOOBaHUS K BEIOOPY PHIHOYHOI'O CETMEHTA.

3amanue Neb
KavecTBeHHBIC MAPKETHHIOBBIE HCCIIEIOBAaHUS B O(IIaliH cpesie
[TIOCTPOEHUE MAPKETHUHI-MUKC

Ilenb paboTbl - OCBOEHHE, CHUCTEMATH3alUs U 3aKpeIUIEHWE IPOWJIEHHOrO0 Marepuaia,
pacKpbIBAIOLIEr0 Tpolecc pa3pabOTKM MapKETHMHTOBOM CTpaTerMd oOxXBaTa pbIHKA U
dopMHpOBaHMM Ha €€ OCHOBBI KOMIUIEKCA MapKeTHHra (MapKeTHHI-MHKC); pa3BHTHE
MPAKTUYECKUX YMEHUN U HABBIKOB, OOBEAMHEHHBIX IIENIbI0 OBIAJeHUsI popMaMH U METOJaMH
onpejeneHus, pa3pabOTKU KIIOYEBBIX HAIpaBJIEHUM, BbHIOOpAa KpPUTEPUEB U  KOHTPOJIA
peanu3aly KOMIIJIEKCAa MApKETUHIa KOMITAHUH.
3amanue: B xoze BbIMOMHEHUS JAa0OpPaTOpHONW pabOTHI CTYACHTHI JIOJDKHBI OMPEAEIUTh
MapKETUHTOBBIC LENU TMPEINPUATHS U Pa3paboTaTh Ui HETO IMOAPOOHYI0 MapKETHHTOBYIO
CTpaTerri0 OXBaTa pbHIHKA, BKIIOYAIONIYI0 KOMIUIEKC MapKeTHHTa (MapKeTUHT-MHKC). Jls
BBITTOJIHEHUS JJAHHOTO 3aJ[aHMs CTYIEHTaM HeoO0XOAWMO pa3paboTarh MporpamMmy pealn3anuu
CTpaTerud MAapKETHUHIa, COCTOSIIIYIO M3 YETBIPEX MOANPOrpaMM, KOTOPBIE COOTBETCTBYIOT
YETBhIPEM OCHOBHBIM 3JIEMEHTaM MAapKETHUHIa - MUKC, @ UMEHHO:
1. ToBapHast moJIUTHKA.
2. lleHoBas moyMTHKA.
3. CObITOBas MOJTUTHKA.
4. KoMMyHHUKaIIMOHHAS MTOJIUTUKA.

TEOPETUYECKASA YACTD
MapkeTHHroBasi CTpaTerus — 3T0 COBOKYIMHOCTh MHTETPUPOBAHHBIX MAPKETUHIOBBIX JIEHCTBHIA,
o0ecreynBaIuX YKpEIJIeHHe CTPAaTernyecKol MO3ULUU NPEANpHITHS B COOTBETCTBUU C
JOJITOBPEMEHHBIMU  MApKETHUHTOBBIMU LIEISIMH B pE3yNbTaTe peaJu3allid KOHKYPEHTHBIX
MPEUMYILIECTB B BHUJE BBIIBICHHBIX BO3MOXXHOCTEW BHEIIHEW Cpelbl M CHUJIBHBIX CTOPOH
OPEeNNpUATHS U HeUTpanu3alMy WM YCTPAHEHUS KOHKYPEHTHBIX HEIOCTaTKOB B BHJIE YIpo3
BHEIIIHEH cpefibl ¥ clabbIX CTOPOH MPEIpUsATH, OTPAXKAIOLINX €ro BHyTpeHHIo cpeay. [locne
IIPOBEJICHUS aHaJIN3a PbIHKA U ONpEAENICHUS CETMEHTOB pPbIHKA, POPMHUPYIOTCS HEOOXOAMMBIE
JMaHHble Ui (OPMUPOBAHUS CHUCTEMBI MapKeTHHTOBBIX Iienedl. [lom menpro moHMMaeTcs
JKenaemoe Oyayiiee CocTosiHME peanbHOCTH. llenmm MapketwmHra MoryT OBITh  3a7aHbI
OTHOCHUTEJIBHO YPOBHS MPOJIAX, YPOBHS MPHOBLIM MK nokymnatenei. Llenn nmo ypoBHIo mpogax
MPEJICTaBISIIOT COOOM KOJNMYECTBEHHYI0 MEpYy BIHUSHUSA, KOTOPYI MNPEANpUATHE IMJIAHUPYET
OKa3aThb HAa KOHKPETHBIM PBIHOK TOBapa, T.€. 3Ta KOHKPETHAas BEIMYMHA, K KOTOPOWU JOIKHO
CTPEMUTBCS MpPEeaNpHUsATHE. DT LEIH MOTYT ObITh 3aJjaHbl KaK 00beMbI POAAXK B (PU3HMUECKOM
BBIPOXKEHUH WJIM KakK JOJIsl PhIHKA.
Ha wmapketunroByio ciyxOy, Kak u Japyrue (yHKIUOHAJbHBIE CIYXObl NPEINpUATHS,
BO3JIaraeTcsi ompeneNeHHas (UHAHCOBash OTBETCTBEHHOCTh. Y CTAaHOBJIEHHE (DUHAHCOBBIX
MoKa3aresiel 3acTaBisieT Ccly)KOy MapKeTHHra OIICHHBAaTh BIUSHUE BBIIBUHYTBIX LEIEBBIX
YCTaHOBOK 1O TIpOjakaM Ha peHTa0eIbHOCTh MPEANpPUATUS U YpOBEeHb NpUObLTbHOCTU. [lenu B
OTHOLICHUU MOTpeOUTENEH BHITEKAIOT U3 MPUHSATHIX PEIICHUH MO MO3UIMOHUpOoBaHHI0. OHU
OTIpeNeNAI0T TOT TUIl OTKJIOHEHHMS U TOBEIEHUs, KOTOpPOro Qgupma CTpeMHUTCS TOOUTHCA OT
MOKYIATeJIe B OTHOIIEHUH CBOEH MapKH WIIH JIJI1 CBOMX YCIIYT.
®dupma MOKET U30paTh pa3IMYHBIC CTPATETHH OXBaTa PHIHKA:
- CTpaTerui0 KOHLEHTPALUH, I/I€ TPaHHUIIbl PhIHKA ONPEAEIAIOTCS y3KO U MO0 (PYHKUIHSIM, U IO



TEXHOJIOTUSIM, M TIO TpylnmaMm mnoTpedurteneld (LeNeBbIM CEerMeHTaM). OTO CTpaTerus
CIIEIUATTU3UPOBAHHON (DUPMBI, CTPEMSIIIEHCS 3aHITH OOJBIIYIO JIOJIO PHIHKA B Y3KOH HUIIIE;
- cTpaTeruio GyHKIMOHAIBHOHN CIIeUaIN3alliy, T1e pupMa peanu3yeT OHY HIIN
HECKOJIbKO (DYHKIIMIA, HO OXBAaThIBAET IIMPOKUNA CIEKTP LIEJIEBBIX CEIMEHTOB NOTPEOUTENEH.
PbIHOYHBIE TpaHUIIBI OMPEIESIOTCS Y3KO MO (YHKIMAM U IIMPOKO IO LENeBbIM cerMeHTaM. K
9TON KaTeropuu OTHOCATCSA (PUPMBI, IPOU3BOASALINE KOMIUIEKTYIOLINE JETAIN U Y3JIbl;
- CTPATETHUIO CHEIMATN3AIMH 10 KIIMEHTY, I7I€ TPAHUIIBl OMPEIEIIAIOTCS IIUPOKO MO QYHKIUAM U
Y3KO I10 LIeIeBbIM cerMeHTaM. PupMa KOHLEHTPUPYETCsl Ha MOTPEOHOCTAX
onpezeieHHoro cermenra. Hanpumep, koMnaHus, crielualu3upyroniascss Ha MOCTaBKaxX BCErO
KOMILJIEKCa MEUIIMHCKOr0 000py10BaHUs B OOJIHULIBL;
- CMEIIaHHYIO CTPATETHI0, Kor/ia pupMa IuBEepCU(UIIUPYET CBOIO IESTEIHHOCTD:
npeiaraeT pazHble GQyHKIMN /WU 00CIyKUBA€ET pa3Hble IPYIIIbl IOTpeOuTeNeH;
- CTPATEruio IOJHOIO0 OXBaTa pbIHKA, KOIJa I'PAaHULbl PhIHKA ONPEIENSIFOTCS IIUPOKO KakK I10
(GyHKLUAM, TaK U 110 LeJIeBbIM cerMeHTaM. GupMa 0XBaThIBAET BECh PHIHOK.
[TPAKTUYECKAA YACTDH
B xonme BbimosHeHHs J1aGOpaTOpHON pabOTBI CTYAEHTHI JOJKHBI BCECTOPOHHE OOOCHOBATH
N30paHHYI0 MapKeTHHTOBYIO CTPATETHIO OXBaTa pPhIHKA (Ha MpUMepe KOMIIAHWW, BBIOpaHHON
CTYACHTaMH caMocToATeNbHO). CozepkaHue 3TOro npolecca CBOJUTCS K CIeyIOIEMY.
CTpyKTypHO IIporpaMma peajan3aluy CTpaTerny MapKeTHHra OyAeT UMETh YEThIpe
MOAIIPOrPAMMBI, KOTOPBIE COOTBETCTBYIOT YETHIPEM OCHOBHBIM 3JIEMEHTAM MapKETHHIA - MUKC,
a UIMEHHO:
- noanporpamma «ToBapHas OJIUTHKA;
- noanporpamma «LleHoBast monuTuka;
- noanporpamMma «COBITOBAsI TOJTUTHKAY;
- noanporpamma «KoMMyHUKalIMOHHAS TIOJTUTHKA.
Janee kaxnas U3 MEPEUUCICHHBIX IOIIPOIPaMM COCTOUT M3 PsiAa MEPONPHUITHH, B OCHOBE
KOTOPBIX JIEKUT KOHKPETHOE MCIOJIb30BaHUE ONPEAEIEHHOT0O MAPKETUHIOBOI'O MHCTPYMEHTA B
paMkax noamnporpaMmsel. IlepedeHb HHCTPYMEHTOB MAapKETUHIA, KOMOMHAIMA KOTOPBIX
COCTaBJIIET OCHOBY KOHKPETHOM MPOrpaMMbl JEUCTBHM IS peaM3alUHd  ONPEICIICHHOM
CTpaTeruy MapKEeTUHIa BKJIIOYAET CIEAYIOLIEE:
a) [lonmporpamma «ToBapHasi MOTUTHKAY:
- CTENIEHb HOBU3HBI IPOAYKTA;
- YPOBEHb TEXHUYECKUX XapaKTEPUCTHK MPOAYKTa (KauecTBa);
- YPOBEHb JU3aiHA;
- y100CTBO UCIOJB30BaHNUs (IKCIUTyaTallUN);
- COCTOSIHUE YIIaKOBKH;
- COCTOSIHHE TOPTOBOM MapKu (TOBApHOTO 3HAKA);
- YPOBEHb IIPEIIPOJAKHOTO CEPBUCA;
- YPOBEHb NOCIENPOAAKHOTO CEPBUCA;
- mMpoTa (y30CTh) aCCOPTUMEHTA,
- COCTOSIHUE MapKUPOBKU MTPOJYKTA;
- 00BEM BBIITYCKa MPOJIYKTa;
- YpOBEHb YHUDUKAIMH TPOTYKIIIH;
- COCTOSIHUE )KM3HEHHOI'O IIUKJIA.
6) [lonnporpamma «lleHoBas monuTUKa»:
- YPOBEHB LIEHBI;
- YPOBEHb U3JEPIKEK;
- XapakKTep CIpoca;
- BUJIBI IIJ1aTeXa (pacuy€ToB);
- (hopMBI TUIaTEXEHN (pacuéToB);
- MCII0JIb30BAHNE CKUJIOK;
- NCTIOJIb30BAaHUE HAJJ0ABOK;



- pa3mep Hag0aBOK.

B) [loanmporpamma «COBITOBas TOJIUTUKAY:

- XapakTep KaHalla pacrpeieIeHuUs;

- TUIIBI TIOCPEHUKOB, COCTABIISIONIMX OCHOBY OpraHH3aIlMU HETIPSMBIX KaHAJIOB COBITA;
- XapakTep B3auMOJICHCTBHUS C OCPEAHUKAMU;

- MacmTab OXBaTa PHIHKA,;

- CTeTeHb OBICTPOTHI JOCTABKU TOBAPOB;

- BUJIBI HICTIOJIB3YEMOTO JIJISl TOCTABKU TPAHCIIOPTa,;

- OpraHu3alus XpaHeH!s;

- 00CITy’)KMBaHHE 3a11acoB (CIOCcO0 CKIaJMPOBaHMUS);

- IPOIYCKHAs CIIOCOOHOCTH PacIpeIeINTEIbHON CETH.
r) [Tomnporpamma «KoMMyHUKAITMOHHAS TTOJIUTHKA:
- (hOpMBI IPOIAXKH;

- TUIIBI TOPTOBBIX PA0OOTHUKOB, PUBJICKACMBIX K TPSMBIM IIPOIaXKaM;
- BUJIBI CTUMYJIMPOBAHUS TOPTOBBIX PAOOTHUKOB;

- Pa3HOBUIHOCTH OPTaHU3AI[MH TOPTOBOTO MEPCOHANA;
- (hopMBI peKitamebl;

- HATIPABJICHHOCTh PEKJIaMBbI;

- IEPUOINIHOCTD PEKIIAMUPOBAHUS;

- BUJIbl PEKJIAMHBIX UH(POPMAIMOHHBIX CPEJICTB;

- BHJIBI IIPOTIATaHIUCTCKUX CPEIICTB;

- CpPeICTBA CTUMYJIMPOBaHUs Chepbl TOPTOBIIH;

- CpPEICTBA CTUMYIIMPOBAHUS ITOTPEOUTEIECH.

[IporpamMmma nomkHa coaepaTh MOAPOOHOE OMUCAHHE BCEX MEPOINPHUSTHI, KOTOpPHIE HY>KHO
BBITNIOJIHUTb, YTOOBI OCYLIECTBUTh U30paHHYIO0 cTpareruto. Kaxmoe u3 MeponpusaTHii UMeeT CBOI
kop (mudp), T. €. KOHKpPEeTHas MporpamMma peaiu3alud CTpaTerud MapKEeTUHTa MOXKET OBbITh
ONMCAaHa KaK B KOJIOBOM BBIPAKEHUHU, TaK M B TEKCTOBOM BbIpakeHHUHU. [l ynoOcTBa
BOCTIPUATHUSA, PE3YJbTaThl BHIOOpPA MHCTPYMEHTOB MapKETHHIa M MEPOINPUSTHI, HEOOXOIUMBIX
U UX (DaKTUYECKOTO MCIIOIB30BAHUSI B KOHKPETHOH CTpAaTETHH, MOXHO MPEICTaBUTH B BUJIC

HIDKECIIEYIoIel TabauIbl

Tabmuma 1
HpI/IMep (bOpMHpOBaHHH MAapKCTHHI'OBBIX HHCTPYMCHTOB U MepOHpI/I}ITI/Iﬁ
10 UX UCIIOJB30BAHUIO B CTPATCTUU
Kon Haunmenosanue Kon MeponpusTys 10 UCIOJIF30BaHUI0O HHCTPYMEHTOB B
MpHU3HaKa MapKETHHTOBBIX 3HAYCHUS CTpaTeruu
UHCTPYMEHTOB IIpU3HAKa (3HaueHHS IPU3HAKOB)
(TIpu3HAKOB)
1. ToBapHas moJUTHKA
1.1. CreneHn HOBM3HEI | 1 1. Co31aTh HOBBII
MIPONYKTa 1.2 MonepHU3upOBaTh CYyLIECTBYHOIIUN
1.3 OcTaBUTh HEU3MEHHBIM

2. lleHoBas moJiuTHKA

2.1 YpOBEHb LIEHBI 2.1 VBenuuuTh
2.2. Coxpanuts npesxHuM CHHU3UTh
2.3 YPOBEHb LICHBI
3. CObITOBAs MOJUTHKA
3.1 Xapakrep 3.1 Opranu3oBaTh NpsIMOI
KaHaja 3.2 OpraHu30BaTh KOCBEHHBIN
pacrnpeneneHus 3.3 (uenpsimMoit)

Opranu3oBaTh CMEIIAHHBIH
(0THOBpEMEHHO 3a/IeCTBOBATh
MPSIMO# M HEeTIPSIMBIC KaHAJIbI)

4. KoMMyHUKallMOHHASI TIOJIUTHKA




4.1 Dopmbl 4.1 Jlnuneie (IpsMbIe)
MTPOJTAKH 4.2 Henmuneie (TeneMapKeTHHT + JOCTaBKa)

B mensix ycnemHo# peanu3anyy MporpaMMbl, COCTABISICTCS KAJICHAAPHBIN IJIaH M JJOKYMEHT,
bUKCHpYIOMUK pacrpeeNieHue OTBETCTBEHHOCTH W OO0S3aHHOCTEH MEXIY WCIIOTHUTEISIMU
nporpamMMbl. @parMeHT KalleHJIapHOTO IJIaHa BBIMOJIHEHHSI TPOrPaMMbI pealTu3allii CTPATeTuu
MapKeTHHTa Tpad)UIeCcKu MPECTABIICH B BUJC TaOIHIIBI 2

Tabnuua 2
@parMeHT KaJeHAapHOTO IJIaHA, BHIIIOJHEHUS TPOrPaMMbl pean3alli CTPATETUH MAapKETHHT A
Ha 20 roxg
Kon HaumenoBanme | OTBETCTBEHHBIN Cpok CMeTHas CTOMMOCTH (THIC. pyo0.)
MEPOIIPUATHS | MEPONPHUITHS UCTIOJTHUTEIh BBINIOJIHEHHA | Beero B TOM YHCIIE
(3amaHus) WJIM 3a1aHUs DUHAHCOBBIE MarepuanbHo-
MpOTPaMMBbI cpenacTBa TEXHUIECKNE
(monnporpamm pecypcbl
bI) 20....... r

Pa3zpaboTka MapKeTMHIOBOM cCTpaTeruu, CrnocoOCTBYeT (OPMHMPOBAHUIO y CTy/IEHTa HaBbIKa
OTIpeNieNIeHUs] ONTHUMAIBHOM U GUPMBI CTpaTeTu (KOMOMHAIIMK CTPATEruii) 0XBara LEJIEBOro
PBIHKA.

KoHTpoJIbHBIE BOIIPOCHL:

1) KakoBa 1ienb onpeneneHns MapKeTUHIOBOM CTpaTeruy 0XBaTa phIHKa?

2) Kak ctpareruu oxBara pbiHKa Bbl 3Haere?

3) KakoBbl ueTbipe OCHOBHBIX JIEMEHTA MapKeTHUHra?

4) KaxoBsl 3Tansl BbIOOpa NEPCIEKTUBHON CTPAaTEruy MpenpusiTus?

3ananne Ne/
[IpuMeHeHre METOI0B U MOJIeNIel CTATUCTUYECKOIO aHAIN3a MPHU MPOBEJCHUN MAPKETHHIOBBIX
UCCIIE0BAHUN.
AHanu3 nIpoAaXK ¥ ONTUMH3ALUS 3al1acoB ¢ MpUMeHeHneM aHanu3a ABC
[lens paGoTsl — u3yunth MeToauky ABC ananuza mo mpoaykry; copMUpOBaThH YMEHUS H
HaBBIKU MCIOJIb30BaHUS HACTOSIIEH METOIUKH.
3ananue: U3yunts metoauky ABC ananmuza cermentanuu peiaka. O6padoTaTs 1
UHTEPHPETHPOBATH COOPAHHYIO HH(POPMALIUIO.

TEOPETUYECKAS YACTb
B sxonomuueckoit nuteparype, ABC-ananu3 (meron ABC) onuceiBaeTcs kak
MHCTPYMEHT OIEpPaTHUBHOIO YIPABJICHUS, WCIIOJb3YyEMBbIH JJIi ONpPEIENICHUsS PHIHOYHBIX
CETMEHTOB, CTPATETMYECKUX HANpPAaBIEHUI pa3BUTUS B TOBApHOW IOJMTHUKE, IOCTABIIUKOB,
TOBapoOB, TOBApHBIX TPyNI W JPYIMX aHAIMTUYECKUX H3MEPEHHMH C IeNbl0 JajbHeiIero
aHaJn3a, MOHUTOPUHTA U pa3pabOTKU A3PPEKTUBHBIX IKOHOMUUYECKUX PEIICHUH.
AHaIM3 IpaKTUYECKOTO OMbITA Pa3IMYHbIX IPEIANPUITUN, TTOKA3bIBAET, YTO
OTHOCHUTEJIbHO HEOOJbIIOe KOJMYECTBO MOTpeOHTeNeld WIM TOBAapOB M3 OOLIEr0 KOJIWYECTBa
MIPUHOCHT OO0JIBIIIEE KOJUIECTBO 0OHEMOB TIPOJAXK M MPUOBLIH.
Unes meroma ABC coctouT B TOM, 4TOOBI M3 BCETO MHOXECTBAa OJHOTHUIHBIX OOBEKTOB
BBIIETIUTh HamboJee 3HAaYMMble C TOYKM 3peHHUs 0003HAueHHOHM nenu. Takux OOBEKTOB, Kak
IPaBUJI0, HEMHOTO, 1 UMEHHO Ha HUX HEOOXOJUMO COCPEIOTOUNTH OCHOBHOE BHUMAHHE U CUJIBI.
Anroputm niposeneHuss ABC ananuza cineayromuii:
1. ®opmynupoBaHuE €I aHAIN3A.
2. Unentuduxanus o0bEKTOB yIpaBlieHuUs, aHau3upyeMbix Mmerogom ABC.
3. BrplmeneHue mnpu3HaKa, Ha OCHOBE KOTOPOTO OyAeT OCyIIecTBiIEeHa guddepeHmanus
00BEKTOB YIIPABIICHUS.
4. OneHka 0ObEKTOB YIPaABJIECHUS 10 BBIJICIEHHOMY KJIacCH()UKALMOHHOMY NPU3HAKY.




5. I'pynnupoBka 0OBEKTOB yIpaBJICHUS B MOPAIKE YOBIBAaHUS 3HAUCHHS ITPU3HAKA.

6. IToctpoenne kpuBoit ABC.

7. Pa3nenenue COBOKYIMHOCTH OOBEKTOB YIpaBJICHUS HA TPHU Tpynnbsl: rpynma A, rpynna B u

rpynna C. B mensix ykpemieHus MO3UIMHM Ha PbIHKE OpPraHUIN3allvs IUIAHUPYET pacUIMpeHue

ToBapHoro accoprumenra. llenpto ABC ananu3a Ha NpeAnpusiTUU SBJSIETCS BBIABICHUE U3

00111ero acCOPTUMEHTA TEX TOBAPOB, KOTOPBIE MPUHOCAT OOJBITYIO TIPUOBLTH MPU PEATH3AIUH.

OObekTOM ympaBieHWs Tpu TMpoBeneHUU aHanuza ABC sBiseTcss OTHeNbHAs MO3UIUS

accoptumenTa. [Ipuznakom muddepennmanum accoptumenta Ha rpynnsl A, B u C saBisercs

JI0J1s1 TOJIOBBIX MIPOIAXK 10 OT/AEIBHOI TOBApHOW MO3ULUH B 0011eM 00beMe POIaxK.

ABC-ananu3 MOXXHO MPOBOJUTH JJISI OIEHKH:

[ OTHeNbHBIX MO3UIUI TOBapOB WM BCETO ACCOPTUMEHTa — YTOOBI MOHSATH, KAKHE TOBAPHI

HanOoJiee peHTaOCIIbHBL;

[J CKIIaJICKUX 3a1acoB — OT Yero HaJlo U30aBIATHCS B IIEPBYIO OUEPEIb;

[J MOCTaBIIMKOB — C K€M BbIrOjIHEE PadOTaTh;

[J KITUEHTCKOM 0a3bl — Kakasi rpyma KIMEeHTOB IPUHOCUT OOJIbIE BCETO NPUOBLIN;

[J achpexTBHOCTH PAOOTHI MOJAPA3ACTICHUI — OT KaKOro OTAeNa Oobllas 0T1a4a;

[J 3aTpar, HHBECTUIINHA, OI0/KETa B 1I€JIOM — KaKHe BJIOKEHHS JTy4Ile OTONBAIOTCS.
[TPAKTUYECKASA YACTD

3ananue: npoBectu ABC aHanmm3 accopTUMEHTa TOBAapOB/yCIyT

3ananue Ne 8
[IpumeHeHre METOJIOB U MOJIENel CTAaTUCTUYECKOTO aHajIn3a MpU MPOBEACHUH MapPKETHHTOBBIX
UCCIIE0BAHUN.
Pa3zpaboTka MapKkeTHHT MUKC JIJIsl TOBapa.
e paboThl — U3yYUTH METOAMKY pa3pabOTKH MapKETHHT MUKC IS TOBapa,
c(hOopMHUPOBATh YMEHHS U HABBIKU UCIIOJIb30BAHUS HACTOSIIECH METOIUKH.
3amanue: M3yunTh METONMKY pa3paOOTKH MapKeTHHI MHKC i ToBapa. OOpaborate u
HMHTEPIPETUPOBATH COOPAHHYIO HH(POPMALIHIO.
TEOPETUYECKAS YACTDH
Onementsl MapkeTHHr mukca 4P (Product+Price+Place+Promotional) sBasitoTcss OCHOBOM 1ist
Ka)XJIOTO TOBapa U MPEACTABISAIOT COO0 MepBOHAYAIbHBI MAPKETUHT MUKC.

Product Price

Promotion

5P (4P’s+People) mosBUIUCH B CBSI3W C Pa3BUTHEM MapKETHHIa OTHOIIEHUN M YIPOIIECHUS
B3aMMOJEHCTBHUS MEXIYy JIIOJbMU: Pa3BUTHE COLICETEH, POCT INOKPBITHS HMHTEPHET U T.A. B
HacTosiliee BpeMsl JIIOAW (MEepCOHaN, KIMEHTHI, JUJAEpPhl MHEHMI) CHOCOOHBI OKa3bIBaTh
3HaYMMOE BIUSHHME Ha MPOLIECC COBEPIICHUS MOKYNKH LEJNEeBbIM NOTpeOUTENeM, MOITOMY B
MapKETHUHIOBBIX CTpPATETUAX PEKOMEHAYETCS BBIIEISATh OTAEIBHOE MECTO IporpaMmanm,
HalpaBJIeHHBIM Ha nojjepxanue «Peopley.

7P (5P’s+Process+Physical Evidence) mosiBunuch B CBSI3M C pa3BUTHEM pBIHKA YCIYyr HU
ycnoxHenneM B2B prinka. [Iponecc okazanus yciayr U Gu3n4eckoe OKpYKEeHHe 3TOTo Mpolecca
3HAUYMMO BIIMSAIOT Ha UMUJKEBBIE XapaKTEPUCTUKU TOBapa, a, CJIEI0BATENbHO, IS OCTPOCHUS
CHJIBHOTO OpeH/ia HEOOXOJMMBI CIeIHalbHbIe MPOrpaMMbl, HANpaBJICHHbIE Ha IPaBHIbLHOE
yIpaBieHUE 3TUMHU COCTABJISIONIMMHI MapKETUHT-MHUKCA.



Product

Promotion Promotion Physical
Evidence

Ckonpko P BxitOuaTh B MapKETHMHIOBBIM IUIAH JOJDKEH peIIaTh MApKETOJOI CAMOCTOATEIBHO.
KonmnyectBo «P» 3aBucHT OT Tuma Ou3HEca, YCIOBHH KOHKYPCHIIMHM, Ieledl KommaHuu. B
KOHEYHOM CYET€ KOHILENIUS MapKeTUHI-MHKCA — 3TO IPOCTO MOJI€lb, HWHCTPYMEHT,
IpPU3BAHHBIM YINPOCTUTh M CUCTEMaTH3UpoOBaTh paboTy, mOITOMYy eciu y Bac Her
HEOO0XOIMMOCTH B OHOM U3 «P» — ero MOKHO IPOCTO OMyCTHUTh.

Moaudukanuu moaenu 4P

B Hacrosiiuii MOMEHT MHOrME€ KpYIIHbIE KOMIIAHUM AaKTUBHO MOJEPHU3HUPYIOT MOJEIb
MapKEeTUHI-MHUKCa II0Jl CBOK creuuduky, BBOJAS B Hee HoBble «P», KoTopsle Haumbonee
COOTBETCTBYIOT UX 3a1auaM. HoBble «P», KOTOpbIE TaKk)Ke UCIIOJIb3YIOTCA B MOJENIN B HACTOSILEE
BpEMSL:

Proposition/ Positioning — Ilo3uiinonnpoBanue

[TomoraeT oTcneXUBaTh U YIPABISATh IPABUIbHBIM UMUKEM, aCCOLMALIMSIMUA U METOM OpeH/a B
CO3HAHUHU II€JICBOTO TIOTPEOHUTENS B CPABHEHUH C KIFOUEBBIMU KOHKYPEHTaMHU.

Pack/ Packaging — YmakoBka

OTaenpHO BBIJENAETCS B CBSA3HM C POCTOM 3HAUMMOCTHU JTU3aiiHa M BHEILIHETO BUa TOBapa.
Buemnuii Bu obecrieunBaeT 3aMeTHOCTb, (OpMHUpYET (PUPMEHHBIM CTUJIb, YTO HEpa3pbIBHO
MIOMOTAET CTPOUTH CHIIbHBIN OpeHa. Ilpu BhieneHNH yrakoBKU B OTAETbHBIA «P» B «Product»
YUUTBIBAIOTCS TOJILKO (DYHKIIMOHAJIbHbBIE XapaKTEPUCTUKH U CBOWCTBA TOBapa.

Profit — [TpuObLIb

SBnsercss 3HAUYMMOM COCTaBISIOMIEH M pa3BUTHS U KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUH,
MIOSTOMY BBIIEIATCS OTACIBHO. XapaKTepu3yeT IelIeBbIe TOKa3aTeIn PeHTa0eIbHOCTH MPOIYKTa
U ACCOPTUMEHTHOTO PsiJia, MUHUMAJIbHBIE TIPEIENbl pEHTa0eIbHOCTH.

K nannomy «P» Takke MOXHO OTHECTH JOJTOCPOYHYI0 SKOHOMHYECKYIO OW3HEC-MOEIb
OpeHna.

Purchase — ITpormiecc coBepieHUs TOKYITKA

[Tomoraer B MapKeTMHIOBOM IUIaHE BBIACIUTh (M He 3a0bITh) OTAEIBHO MPOTPaMMBI,
HAIpaBJIEHHbIE Ha YIPAaBIEHUE IPOLIECCOM COBEPIIEHUS IMOKYNKH — TOCTPOUTh MOJEIb
COBEpILEHHS NOKYIKH U pa3paboTaTb MEPONPUATHS, IPUBIIEKAIOLINE TOTpeOUTeNs K OpeHay Ha
KaxxaoM stane. [loHnManue nporecca coBepIlIeHUs MOKYIKH [TOMOTraeT MPaBUIbHO BBICTPOUTH
KOMMYHHKAIHIO OpeH/a — ObITh B MPaBUJIBHOM MECTE C NMPaBHJIbHBIM MPEATIOKEHHEM.

[Ipumep aHan3a MapKETUHT MUKC

Hcnonp3ys naHHBIN MpUMEp aHajdM3a MapKETUHI MHMKCa TOBapa, Bbl MOXeTe OpaTh 3a OCHOBY
T00YI0 KOHIIETIIINIO KoMIuiekca MapkeTunra: 4P, 5P, 7P wnm npumymats CBOIO COOCTBEHHYIO,
UCTIOJB3YS MPEASIOKEHHbIE BBIIIE MOAU(PHUKAIIUNA MOJIEIH.
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[TPAKTUYECKAS YACTb
HOCHG,I[OBaTeHBHOCTL HeﬁCTBI/II/I IIpyu aHaJIM3€ MApPKETUHI MHUKCA BBITIIAAUT CICOAYIOIIUM

obpazom:
1. Beibepute te «P», koTopbie Hanboee noaxoaat Bamreit kommaHuu



MapkeTHHI MUKC JUIsl TOBApOB MacCOBOI'O CIIpoca: CTaHAapTHbIE 4P (IIpOayKT, MECTO MPOJAXKH,
IICHa, MPOJBI)KEHHE) + YINAKOBKAa, IO3MLUOHMPOBAHUE, MNPHOBUIb, MPOLECC COBEPILEHUS
NOKYIKU. MapKkeTHHI MUKC B cdepe yciayr (Hampumep, B TypU3ME) MOXKET BBINVIAACTh TaK:
cTaHjgapTHele 4P (IpoayKkT, MecTO MpoJa)ku, LeHa, NPOJBUXKEHUE) + III0Ju, Ipolece,
du3nueckoe OKpyxeHue, MpUObLIb, MTO3UIIMOHUPOBAHUE

[IpencraBbTe UaeanbHOE COCTOSHUE TOBApA WM YCIYrM KOMIIAHUH 0 KaKIOMY M3 BBIOPaHHBIX
«P».Pexomennyercs «ueaabHOE COCTOSHUE» TOBAapa OIMUCHIBATH B U3MEPHUMBIX TEPMMHAX,
YTOOBI BIIOCJIEACTBUU ObUIO y100HEE €ro OTCIEeKUBATh U KOPPEKTUPOBATh

2. Onumute (HakTUYECKOE COCTOSTHHE TOBapa KOMIIAHHH IO KaXAOMY «P», HCIONb3yst OIpOCHI
norpeduTesnei, CoOCTBEHHOE MHEHHE U SKCIIEPTHOE MHEHUE COTPYIHUKOB KOMIIAHUH.

151 IpOCTOTHI BU3yalIU3aliuy TEKYILETO MOJ0KEHUS €Il MbI UCIIOJIb3yEeM CMaWJIMKU.

3. Ha ocHoBe mnomy4uBlIeHCs TaOIMLIBI Bbl C JIETKOCTBIO CMOXKET€ CQOPMYIUPOBATh
KOPPEKTUPYIOIIME IEHCTBHS, KOTOPBIE BIIOCIEACTBUHU JIATYT B OCHOBY MAPKETHHIOBOIO IUIAHA.
4. PaccraBpTe MNPUOPUTETHl NPOBEAEHUS KOPPEKTUPYIOIIUX Mep i  (OpMHPOBAHUSA
MPABUJIHON TOCIIEIOBATEILHOCTH JCHUCTBHI W 3(PPEKTUBHOTO paCHpEEICHUs PEKIAMHOTO
OroKeTa.

5. B coOTBeTCTBHU C OMpeAETICHHBIMU NMpHOpUTEeTaMU 3()(HEKTUBHO pacIpeienTe PeKIaMHbBIN
OrokeT U uMmerolecs pecypcsl. CocTaBbTe MapKETHHIOBBIN IUIaH.

Ckavates mabmon http://powerbranding.ru/osnovy-marketinga/4p-5p-7p  model/podrobnyi-
primer/

Kpurepun oueHuBanus

8-10 6amnoB CBOOOTHOE BiIaJICHHE MPOGECCHOHATBHON TEPMUHOIOTHEH;

YMEHHE BBICKa3bIBaTh U 000CHOBATH CBOM CYKIICHUS;

OCO3HAHHO  TPUMEHSET  TCOPETUYECKUE  3HAHUS ISl PCIICHUS
CUTYAIMOHHOTO 33JJaHMs

OpPraHu3yeT CBSI3b TCOPUH C MPAKTHKOM.

5-7 GamoB CTYJIEHT TIPaMOTHO H3JIaracT MaTepuall; OPUEHTUPYETCS B MaTepuaie,
BIajieeT NpodeCCHOHATBLHOM TEPMHUHOJIOTHEH, OCO3HAHHO MPHUMEHSET
TEOPETHYECKUE 3HAHUS Ui PEIICHUs CUTYaIl[MOHHOTO 3aJlaHusl,  HO
coJiep>kanue ¥ opma OTBETa UMEIOT OTAENbHbIE HETOUHOCTH;

3-4 bamna CTYICHT H3JIaraeT Marephall HEMOJHO, HEINOCJEeI0BaTEeNIbHO, JIOMYCKAeT
HETOYHOCTHU B ONPEACIICHUN MTOHATUM, B TPUMEHEHUN 3HAHUU JIs1 PEIICHUS
CUTYallMOHHOTO 3a/laHusi, HE MOJKET J0Ka3aTelbHO O00OCHOBATH CBOU
CYXKJEHUS

0-2 6anos B OTBETE MPOSBISETCS HE3HAHHME OCHOBHOIO MaTrepuaja IpOorpaMMBI,
JOMYCKAlOTCs TpyOble OMIMOKM B M3JI0KEHHUH, HE MOXKET NPUMEHATh
3HaHWA s pelIeHHs  CUTYalMOHHOIO  3a/laHusl, OTCYTCTBYET
apryMeHTalus U3J10)KEHHON TOUYKH 3peHHs], HET COOCTBEHHOM MO3UIIHH.

MaxkcumanbsHasi cyMmMa 0aJutoB 3a BBITIOJTHEHHE CUTYaIIMOHHBIX 3a1aHuit 50 6amioB (5 3amaHuii
o 10 6aoB)

3 MeroauyecKkue MaTepualibl, onpeaeJsomme nNpoueaypbl OeHUBAHUS 3HAHUN, YMEHUH,
HABBIKOB M (WJM) ONBITA [AeATEJbHOCTH, XaPaKTEepH3YHOIIMX 3Tanbl (opMupoBaHus
KOMIIeTeHIIMH

[Ipouenypsl oleHMBaHHS BKIIOYAIOT B c€0sl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTALUIO.

Texymuil KOHTPOJIb YCIIEBAEMOCTH IIPOBOJMUTCS C UCIOJIB30BAHNEM OLIEHOYHBIX CPEJICTB,
IIPEJICTABJICHHBIX B II. 2 TAaHHOT'O MPHIOXKEHUs. Pe3ysbTaThl TEKYIIEro KOHTPOIS JOBOJATCS 10
CBEJICHUs CTYACHTOB JI0 IPOMEKYTOUYHOMN aTTECTALUH.


http://powerbranding.ru/osnovy-marketinga/4p-5p-7p

[TpomesxyTouHas arTecTanus IpOBOJUTCS B GOopMe IK3aMeHa.

OK3aMeH MPOBOAMTCS IO PACIHCAHUIO IPOMEKYTOYHOM aTTeCTallii B MHUCbMEHHOM
Buje. KoanuecTBo BOIPOCOB B 3K3aMeHAalMOHHOM 3agaHuu — 3. IlpoBepka oTBETOB U
00BsIBJICHUE PE3YJIbTaTOB MPOU3BOAUTCS B JIEHb 3K3aMeHa. Pe3ynbTaThl aTTecTalliy 3aHOCSTCS B
BEJIOMOCTb U 3a4YETHYI0 KHWXKKY cCTyAeHTa. CTyneHTbl, HE NpOIIECAIIME IPOMEKYTOUHYIO
aTTecTalrio 10 rpa@uKy MPOMEKYTOYHOM  aTTecTaluu, JOJDKHBI  JIMKBUIAUPOBATH
3a/10JKEHHOCTDh B YCTAHOBJIEHHOM MOPSJIKE.



IIpunoxenue 2

METOAUYECKHUE YKA3AHUSA 110 OCBOEHHUIO ANCIHUIIJIMHbBI

Y4eOHBIM IJIAaHOM MPETYCMOTPEHBI CIICAYIONINE BUABI 3aHATHM:

- JIEKIUH;

- IPAKTUYECKHUE 3aHATHSL.

B Xone JEKIMOHHBIX 3aHATUH PAacCMAaTPUBAIOTCA TEOPETUYECKUE OCHOBBI JWCIMIUIMHBI JIAIOTCS
PEKOMEHIALUU ISl CAMOCTOATENBHOM paboThl ¥ MOATOTOBKU K MPAKTUYECKUM 3aHSATHSIM.

B Xome mpakTHYeCKMX 3aHATHH yrIIyONSIOTCS W 3aKPEIUIIOTCS 3HAHMS CTYJCHTOB IO DALY
PacCMOTPEHHBIX Ha JICKIHSIX BOIPOCOB, PA3BUBAIOTCS HABBIKM MPUMEHEHUS OHJIAH METOAOB U MHCTPYMEHTOB
MCCIIEJOBAaHHS PHIHKA .

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATHAM KaXKIbIH CTYICHT JOJKEH:

— M3YYUTh PEKOMEHIOBAaHHYIO YYEOHYIO JINTEPATYPY;

— U3Y4YHUTh KOHCIIEKTHI JICKIIHIA;

— MOJITOTOBUTH OTBETHI HA BCE BOIPOCHI IO U3y4aeMOl TeMe.

B mpomecce TOATOTOBKM K  MPAKTHYECKUM  3aHATHAM  CTYACHTBI MOTYT  BOCIIOJIB30BaThCS
KOHCYJIbTAIMSIMU TIPETIOIaBaTEIs.

Bonpocel, HE paccMOTpeHHbIE Ha JEKIHUSIX W NPAKTUYECKUX 3aHATHAX, JOJDKHBI OBITh H3YYEHBI
CTYyIICHTAaMH B XOJIE CAMOCTOATENFHON paboThl. KOHTpOJIE caMOCTOSATENbHOM PabOTHI CTY/ICHTOB Ha/l Y4eOHON
IpOrpaMMOil Kypca OCYIIECTBIISICTCS B XOZE 3aHATHHA METOJOM YCTHOTO OIpOCa M TMOCPEICTBOM PEIICHHS
CUTYaI[MOHHBIX 3a7aHuil. B xo01e caMoCcTosATeNbHOM paboThl KaXKIBIH CTYACHT 00s3aH MPOYUTATh OCHOBHYIO M
0 BO3MOXKHOCTH JIOTIOJHHUTENBHYIO JIUTEpATypy MO HU3y4aeMOH TeMe, MONOJHUTh  KOHCHIEKTHI JIKIUH
HEJIOCTAIONIMM MaTepUalioM, BBITHCKAMHU M3 PEKOMEHIOBAaHHBIX IIE€PBOMCTOYHHKOB. BBIIEINTh HEMOHSTHBIC
TEPMUHBI, HAWUTH MX 3HAUYCHHUE B YHIMKIIOTICIMUECKUX CIIOBAPSX.

JIns IOATOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJIIO M NMPOMEKYTOYHOH aTTeCTallMd CTYIEHTBI MOTYT
BOCIIOJIB30BaThCSl  DJICKTPOHHO-OMOIMOTEYHBIMUA CUCTEMaMH. Takxke OoOydJaromuecss MOTYT B3ATh Ha JIOM
HEOOXOJMMYIO JTUTEpaTypy Ha aDOHEMEHTE YHHUBEPCUTETCKOM OMOIMOTEKN MM BOCIIOJIB30BATHCS YUTATBHBIMU
3aaMu.



	Цифровые методы исследования рынка — Рабочая программа

