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KA®EJIPA MapkeTHHI H peKJaMa

Pacnpeueneﬂne YacoB JUMCHMIIJIMHBI IO CeMeCTpaM

Cemectp
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1. HEJIX OCBOEHUA JUCIHHUITINHBI

1.1|popMupoBaHue y CTyIeHTOB 3HaHUH, YMEHHI 1 HABBIKOB 10 CO3/IaHHIO U MOJIEPKUBAHUIO T0OPOKENATEIbHBIX OTHOUICHUH 1
B3aMMOITOHUMAaHHUS MEXy OpraHu3aliel 1 00IeCTBEHHOCTHIO, TOBBIIICHUIO HMU/IXKA U pEIyTalluy, MPUBJICYCHUIO BHUMAHU K
TOBapy, GUpMe, TMIHOCTH, HICH; YBEIMUCHHUIO JOJIM PHIHKA, HA KOTOPOM JEHCTBYET OpraHH3aLis

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHMUSA JTUCIHUIIJINHBI

OIIK-5:Cnoco6eH yuuThIBaTh B P0G ecCHOHAIBHOM 1eATeIbHOCTH TeHIeHIMH PA3BUTHA MeIUAKOMMYHHKAIMOHHBIX CHCTEM
PeruoHa, cTpaHbl H MUPa, HCXOASA U3 MOJUTHYECKUX U IKOHOMHYECKHX MEXaHN3MOB X ()YHKIMOHUPOBAHUS, MPABOBLIX U
3THYECKHX HOPM PeryJHpOBaHuUs

B pe3ysabTaTe 0cBOeHHUS TMCHUIIUHBI 00YYAIOLIHIICH NOJKeH:

3HaTh:

OCHOBHBIC MOHSTHS U TEOPETUYECKHUE TTOJIOKEHHS CBsI3€il ¢ 00IECTBEHHOCTBIO, 1IENN U Iy TH JOCTHXEHUS 100POKENaTeIbHOCTH,
3aKOHOMEPHOCTH BO3/ICHCTBHS Ha OOLIECTBEHHOE MHEHHE, CHCTEMY B3aUMOJIEHCTBHS CBsI3EH ¢ OOIECTBEHHOCTHIO

YMeTh:

aHAM3UPOBATh, CHCTEMATH3UPOBATh U 0000IIaTh TCHACHIINN Pa3BUTHS MEANAKOMMYHHUKAMOHHBIX CHCTEM B HH()OPMAIMOHHOM
IPOCTPAHCTBE

Baanern:

METOIaMH CHCTEMAaTH3alUH 1 0000IIeHHs 00IECTBEHHOTO MHEHHS KaK 00BEeKTa JeATeNbHOCTH, HaBBIKaMi (QOPMHIpOBaHUs Lienel, 3a1a4 u
IIOMCKa MyTeH JOCTIDKEHUS HeUTpanu3anuy KOH(QINKTOB ¥ HETaTUBHON MH(POPMALUU UCXOAS U3 ITUIECKUX HOPM.

3. CTPYKTYPA U COJAEPKAHUE IUCHUIIJIMHBI

Kon HaumeHoBaHMe pa3/iejioB U TeM /BU/I 3aHATHS/ Cemectp / | Yacos | Komneren- | Jlutepatypa
L 3AHSITHS Kvpc 107001

Paznen 1. CBsi3u ¢ 00111eCTBEHHOCTHIO KAK HAYKA M TeXHOJIOTHH
KOMMYHHUKAIUIi B CBA3SIX C 00111eCTBEHHOCTHIO

1.1 Tema 1. CBsi3u ¢ 00IIECTBEHHOCTBIO KaK HayKa. 5 2 OIIK-5 JI1.1J11.2 J11.3
1.ConmanbHble, 5KOHOMUYECKHE U TOTUTHIECKNE TPUIHHBI TTOSBICHHS J11.4J12.1 J12.2
¢enomena Public Relations 1 nx cOoBpeMEHHOM COCTOSIHHH. JI2.3 J12.4 J12.5

2.0CHOBHBIE TEHICHITHH UCTOPUIECKOTO U COBPEMEHHOTO Pa3BHTHS
CBsI3€il ¢ 00IIECTBEHHOCTD.

/J1ex/

1.2 Tema 1. CBsi3u ¢ OOIIECTBEHHOCTBIO KaK HayKa. 5 4 OIIK-5 JIT.1JI1.2 JI1.3
1. Ompenenenne cBszeil ¢ 0ONIECTBEHHOCTHIO, IIPHHIIMITH H (DYHKIIHH. JI1.4J12.1 J12.2
2. OCHOBHBIE HCTOKH Pa3BUTHS CBs3eil ¢ 001IecTBEeHHOCTHIO, PR B Mupe. JI2.3J12.4 J12.5
3. KBanu¢uxkaiuoHsbie TpeOOBaHHSA K CIIEHUATNCTAM I10 CBS3SIM C
00IECTBEHHOCTHIO.
Mp/

1.3 Tema 2. Uccnenoanus B obnactu [1P 5 2 OIIK-5 JI1.1J11.2 J11.3
1.MeTtopoorust ucciie0BaHus NabIuK pUIeHIIH3 JI1.4J12.1 J12.2
2. MeTo/bl ¥ METOUKH HCCllefoBaHusI chephbl TadmuK prieiinH3 /Jlex/ JI2.3J12.4 J12.5

1.4 Tema 2. UccnenoBanus B oomactu I1P. 5 4 OIIK-5 JI1.1 J11.2 JI1.3
1. McTopuKo-AnarHocTUYECKHUE UCCIEJOBaHMUS. JI1.4)12.1J12.2
2. TeopeTHKo-MOACTUPYOLIHHA OJIOK 3a1a4. J12.3 J12.4 J12.5

3. [IpakTruecku-peoOpa3oBaTeIbHbIC 3aa4l KaK METO/Ibl, IPHEMOB,
CPEIICTB PallMOHAIBLHOM OpraHn3aIiy JEeITeTbHOCTH MO CBS3SIM C

00IECTBEHHOCTHIO.
Mp/

1.5 Tema 3.CymHocTb 1 3BOIONHS KoHIenuit [1P. 5 2 OIIK-5 JI1.1 JI11.2 JI1.3
1.hcropus PR. JI1.4J12.1 J12.2
2.9BOIONMS OCHOBHBIX MOJiejel 1 KoHuenmuii PR J12.3 J12.4 J12.5

/Jlex/




1.6

Tema 3. CyurHocTs 1 3BOTROIHS KOHIenwit [1P.
1.Ucropus passutus PR 3a pyOexom.

2. Ucropus pazsutus PR B Poccuu

3.DBoTIOLIMS OCHOBHBIX MOEN€el 1 KoHenuii PR
Mp/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J2.3 J12.4 J12.5

1.7

Tema 4. Cienuduka nposisienus [1P.

1.OcHOBHBIE YepThl NA0INK PUICHIIH3 B OTJIMYUE OT IPYTHX BUAOB
KOMMYHHKALUH.

2. HauenenHnocts Ha popMUpOBaHHE OJIaroMpUATHOTO 00pa3a KOMIIaHUH,
€€ BBICOKOM 1€JI0BOH peryTalyu.

3.I'apaHTHpOBaHKE MMOJIOXKUTEITEHOTO OTHOLICHHS K MIPEATIPUATHIO H €TO
MIPOIYKIIMH CO CTOPOHBI IOTPEOUTENEH.

4.HeBBICOKAsl CTOMMOCTB HCIIOJIE30BaHUS METO/IOB H HHCTPYMEHTOB
CBSI3H C OOIECTBEHHOCTHIO.

/JTex/

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J2.3 J12.4 J12.5

1.8

Tema 4. Cnienuduka nposinenus [1P.

1.CyLHOCTb U OTIMYUTEIbHBIE OCOOEHHOCTH TEXHOJIOTHH CBsi3eil ¢
00ILECTBEHHOCTBIO

2. @opMUpOBaHHE TEXHOJOT U CBsI3eH ¢ O0IECTBEHHOCTHIO

3. PR — UHCTpYMEHTBI U TEXHOJIOTUH

Mp/

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J2.3 J12.4 J12.5

1.9

Tema 5. O6mecTBeHHOCTH B cdepe ITP.

1. OcHOBHbIE NPUHIUIIEI PAOOTHI C OOIECTBEHHOCTHIO.

2. BO3MOXXHOCTH YOEXKICHHS JIIOJICH N3MEHUTh CBOE MHEHHE TI0 KAKOMY-
7100 BOIPOCY, MPOIYKTY WIIH OpraHU3alUH.

3. Peanuu (hopMupoBaHHsI OOIIECTBEHHOTO MHEHHS, €CJIH OHO
OTCYTCTBYET.

4. TIpueMsl yCHIICHHS YKe CYIIECTBYIOIIee MHCHHE OOIECTBEHHOCTH.

5 Tunonorus Tpymi 0OMIeCTBEHHOCTH.

/JTex/

OIIK-5

JI1.1J11.2 J11.3
J1.4J12.1 J12.2
J2.3 J12.4 J12.5

1.10

Tema 5. O6mectBenHOCTH B cdepe T1P.

1. OcHOBHBIE TPUHIUITEI PAOOTHI C OOIECTBEHHOCTHIO.

2. Bo3aMoxHOCTH yOexIeHNS JI0IeH U3MEHUTh CBOE€ MHEHHUE 110 KaKOMY-
7100 BOIPOCY, POIYKTY WIIH OpPraHU3alNH.

3. Peanmu hopmMupoBaHusi 00IIECTBEHHOTO MHEHHS, €CJIA OHO
OTCYTCTBYET.

4. IlpreMbl yCHIEHHS YXKe CYIIECTBYIOIIee MHEHHE OOIIeCTBEHHOCTH.

5 Tumonorust rpymni 00NIEeCTBEHHOCTH.

Mp/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J12.3 J12.4 J12.5

Tema 6. O0OmecTBeHHOE MHEHNE Kak 00BeKT I1P nedarensHoCTH.
1.Dransl uccaenoBaHUs O0IIECTBEHHOTO MHEHUS.

2. @yHKIUH 00LIECTBEHHOTO MHEHMUSI.

3. OOmiecTBEeHHOE MHEHHE KaK COCTOSIHHE M IIPOLIECC.

4. CraTuka ¥ JuHAMHKa OOLIECTBEHHOIO MHEHHS.

5. Ucrounnku opMUpOBaHUS OOLIECTBEHHOTO MHEHUSI.

6. dakTopsl GOPMHUPOBAHKS U U3MEHEHHS OOIIECTBEHHOTO MHCHHSL.
/Jlex/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J2.3 J12.4 J12.5

1.12

Tema 6. O0O1IECTBEHHOE MHEHHE KaK 00beKT I1P nesrenbHOCTH.
1.Dranel uccaeqoBaHus OOIECTBEHHOTO MHEHUS.

2. @yHKIMH 00LIECTBEHHOTO MHEHHUSI.

3. O0uiecTBEeHHOE MHEHHE KaK COCTOSIHUE M TIPOLIECC.

4. CraTtrka ¥ TMHAMHKa OOIIECTBEHHOTO MHEHHS.

5. Ucrounnku GpopMUpOBaHUS OOLIECTBEHHOTO MHEHUSI.

6. dakTopsl GOPMHUPOBAHKS U U3MEHEHHS OOIIECTBEHHOT'O MHCHHSL.
Mp/

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

1.13

Tema 7. CkpbITOE yNpaBlieHHE JIOJbMHU.

1. Manunynamuy B oOIIEeHHN.

2. CTpaTteruy ¥ TaKTUKH HOBEJICHUS TUIWYHBIE /11 MAaHUILYJIATOPA.
3. CniocoObl 3alMTHl OT MAHUILYJIATOpPA B OOLIEHUH.

4. XapakTeprucTuKa MaHUITYJIITUBHEIX poJjei mo Dpuky bepny.

5. XapaKTepuCTHKa ST0-COCTOSIHUS POAUTEINS, B3POCIIOT0, peOeHKa.
6. ITcuxonoruueckue CUTyaluy ¥ 3alaHUs UL pa3BUTUsI HABBIKOB
KOHCTPYKTHBHOTO OOLICHHSI.

/JTex/

OIIK-5

JI1.1J11.2 J11.3
JI1.4J12.1 J12.2
J2.3 J12.4 J12.5




1.14

Tema 7. CkpbITO€ ynpaBlieHHUE JIFOIbMU.

1. MaHunyssAuy B OOIICHHH.

2. CTpareruy U TaKTUKU TIOBE/ICHUS TUITMYHBIE JUIl MAHUITYJISTOpA.
3. CriocoOBl 3aLIUTH OT MAHUITYJISITOPA B OOIICHUH.

4. XapakTepHcTHKa MaHUIYJISITUBHBIX pouieil o Dpuky bephy.

5. XapaKTepUCTHUKA 3T0-COCTOSIHUS POAUTENS, B3POCIIOro, peOeHKa.
6. Ilcuxonornyeckue cUTyalyy U 3aJlaHus A7 pa3BUTHS HABBIKOB
KOHCTPYKTHBHOTO OOIIEHHSI.

Mp/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J12.3J12.4 J12.5

Tema 8.TexHOTOTHI KOMMYHHKAIIAH.
1.ConmanbHO-KOMMYHHUKATHBHBIE TEXHOJIOTHUH: TIOHSATHE, CYyIIIHOCTb,
CTpYyKTYypa, QyHKIMH

2. KoMmMyHHKaluy Kak colyaibHasi TEXHOJIOTHS

3. CounalibHO-KOMMYHHUKATHBHBIC TEXHOJIOIMU U NpueMsl B [1P-
KOMMYHHKALUAX

4. KoMMyHHKaTHBHBIE TEXHOJIOTUI

/Jlex/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J12.3J12.4 J12.5

1.16

Tema 8. TexHOIIOTHM KOMMYHHUKALIUH.
1.CounanpbHO-KOMMYHUKATUBHBIE TEXHOJIOTUU: TIOHATHE, CYIITHOCTbD,
CTpYyKTYypa, QyHKIMH

2. KoMmMyHHKalIMy Kak coldaibHasi TEXHOJIOTHS

3. ConnabHO-KOMMYHHKATHBHBIE TEXHOJIOTUN U mpueMsl B [1P-
KOMMYHHKAIUAX

4. KoMMyHUKaTHBHBIE TEXHOJIOTUU

Mp/

OIIK-5

J1.1J11.2 J11.3
J1.4J12.1J12.2
J12.3 J712.4 J12.5

Tema 9.Opranuzanus u nposeaenue I1P- meponpustuii.

1. TIpecc-xonbepeHnus 1 OpuuHT

2. bpudunr gt CMHI

3. Ipe3enranus

4. Ilpecc-Typ

5. llpuem

6. JIeHb OTKPBITHIX IBEpEi, KPYTJIbIA CTON U TUCKYCCHS

7. BeicraBka

8. CneunanbHble COOBITHS

9. CnoHcopcTBO

Tema 10 MadopmannoHHbIe BOIHEI

1. TexHHYECKHE U COLMATIBHBIC TEXHOIOIMH HH(OPMAIIIOHHOH BOHBI.
2.0co0eHHOCTH U IPEUMYIIECTBA HHPOPMAITHOHHOM BOIHBI.
3.Crparernveckoe HHPOPMAIIHOHHOE TPOTHBOOOPCTBO MIEPBOTO U
BTOPOTO TOKOJICHHI.

4.PoJib «IATOM KOJIOHHBI» B MH()OPMAIIMOHHOW BOWHE.
5.ITpobaeMa Mex1yHapOaHO-TIPABOBOM periaMeHTaluu
MH()OPMAIMOHHBIX BOWH.

IoaroroBka nokinana ¢ ucnoab3oBanueM LibreOffice.

/Cp/

24

OIIK-5

JI1.1J11.2 J11.3
JI1.4J712.1 J12.2
JI2.3 J12.4 J12.5

/3auét/

OIIK-5

J1.1J11.2 J11.3
JI1.4)12.1J12.2
J12.3712.4 J12.5

Pa3nen 2. OcHoBHbBIE c(hephl AesITeTHLHOCTH CBSI3eH €
001eCTBEHHOCTHIO

2.1

Tema 1. 'ocynapcrBennsiii ITP.

1. IMHIKMEHKIHT PYKOBOIUTEIIS.

2 IlpeumMyniecTBa NpUBIEYECHNS BHELIIHUX KOHCYJIBTaHTOB.

3.@yukuuu npodeccuonana PR.

4.PR-cnyx06a B opraHax rocy1apCTBEHHOM BJIAaCTH. YTIpaBlieHHE JIeTaMu
IIpe3unenra PO.

/JTex/

OIIK-5

J1.1J11.2 J11.3
J1.4J12.1J12.2
J12.3 J712.4 J12.5




2.2

Tewma 1. T'ocynapctBennsrit [1P.

1.PR-ciyx6a u gupma: cTpykrypa u QyHKIHH

2.Cnyx0a PR B pabote ¢ nepcoHanoM u ¢ pyKOBOAUTEIEM.

3. IMHIKMEHKUHT pyKOBOIUTEIIS.

4.IlpenmyuiecTBa NpUBJICUEHHs BHEIIHUX KOHCYJIBTaHTOB.

5.@ynkuuu npodeccronana PR.

6.PR-ciy>x0a B opraHax rocyJJapCTBEHHOM BJIACTU. Y TIPABJICHUE JICIaMH
[Ipesunenra PO.

7. Ocy1iecTBiIeHHEe yIpaBieHue HHOOPMAIHOHHBIM ITPOCTPAHCTBOM Ha
OCHOBE BEZICHUS MyOJIMYHOTO JHAJIora ¢ 00IIECTBEHHOCTHIO C
HCIOJIb30BaHUEM MOJIHOLEHHbIX [P cTpykTyp.

Mp/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J12.3J12.4 J12.5

23

Tema 2. PR-cityx0a (upMbI: CTPYKTYpa U GYHKIUH
1.PR-cityx6a u pupma: CTpykTypa v QyHKIIUH.
2.CtpykTypa OT/iena 1o CBA3SIM C OOIIECTBEHHOCTHIO.
3.Hcropus co3znanue u pazsutue I1P-nonpaznenenus.
4.Bzanmoneticteue [IP-monpa3aeneHuii ¢ areHTCTBAaMHI

/JIex/

OIIK-5

JI1.1 J11.2 J11.3
J1.4J12.1J12.2
J12.3J12.4 J12.5

24

Tema 2. PR-ciyx06a (upMsbl: CTpyKTypa 1 QyHKIIUH

1.0OueHka IUIIOCOB ¥ MUHYCOB Hayuuus cooctBeHHoro I1P-
HoApa3eNIeHus] pyKOBOJICTBOM

2.Cneuuduka nesarenbHocTd PR-0T€10B B KOMMEPYECKUX CTPYKTypax
1 00IIEeCTBEHHBIX OpraHu3anusax. CpaBHUTENbHAsS XapaKTePUCTHKA.
3.Cayx6a PR B pabore ¢ nepconaiiom u ¢ pykooautenem. /TIp/

OIIK-5

JI1.1J11.2 J11.3
JI1.4)12.1J12.2
J12.3J12.4 J12.5

2.5

Tewma 3. IonmuTtnueckue I1P TexHomoruu.

1.Uctopust BO3HUKHOBEHUS noauTudeckoro PR.

2.IIpuemsbl ¥ BUJIBI TOJIMTHYECKOTO MHApa.

3.Co3pnanye UMHKA IOJIUTHKA.

4.JIoxxHast Oy IIPHOCTE U JIOXKHAS! MTOIEPIKKa.
5.Ilonmutraecknii PR u pexnaMa B moIUTHKE.

6.[lonmuTudecknii Muap MapTUX WIA OPTAHU3ANNY, IETTN U 3a/1a9H.
/Jlex/

OIIK-5

J1.1J11.2 J11.3
JI1.4J12.1 J12.2
J12.3 J712.4 J12.5

2.6

Tewma3. [Tonuruueckue [1P TexHonoruu.

1. Pecypchl NOJIMTHYECKUX CYOBEKTOB.

2. peonoruy NOIUTUYECKUX TPYIIIL.

3. ba3oBeIii a1eKTOpaT KaHaIUAATA.

4. llenu KaHIUIATOB HA BBIOOPHBIC JOJDKHOCTH.

5. Pazbuenue uzbupareneil o NOIUTUYECKUM CTEPEOTHIIAM.
6. AIMUHUCTpPATUBHBIN pecypc.

Mp/

OIIK-5

JI1.1J11.2 J11.3
J1.4J12.1 J12.2
JI2.3 J12.4 J12.5

2.7

Tewma 4. JIoG6upyrommas nestenbHOCTh [1P.

1.ITyTn m0060M3Ma: KpUMHHAIBHBIN (KOPPYIIIHS), MPUXO] OM3HECMEHOB
B MIOJIMTUKY, CO3JaHUE COBPEMEHHOTO JIOOOH

2.3aga4u 1060U: BIUSHYUE HA IPUHITUE PELICHUIN 3aKOHOIATENIbHOM
BJIACTHIO, YUacTHE B BEIOOPAX, y4acTue B (POPMHPOBAHUH rocarapara.
/JTex/

OIIK-5

JI1.1 J11.2 J11.3
J1.4J12.1J12.2
J12.3J12.4 J12.5

2.8

Tema 4. JIo66upyrortas aestensbHoCcTh [1P.

1. JIo66u3M: crienuduxa AesTeIbHOCTH, QyHKIUY, HAOOp NeHCTBUl,
METOABI pabOTEI

2.Metoabl paboTh JI0OOHCTOB

3. ®opMupoBaHue Py HHTEPECOB

Mp/

OIIK-5

JI1.1J11.2 J11.3
JI1.4)12.1J12.2
J12.3J12.4 J12.5

2.9

Tema 5. M3bupatenbhble TexHonoruu u PR.

1. TexHOMIOTH OpraHU3aIMU U GMHAHCHPOBAHMS N30UPATEIBHBIX
KaMITaHui

2. Tenene0athl Kak U30MpaTesIbHast TEXHONIOTHSL.

4. Ucnionb3oBanue MHTEpHET B M30UPATEIIbHBIX KAMIIAHUSX.

5. Ciyxu Kak cpelicTBO HH()OPMAIIMOHHO-TICUX0JI0THYECKOTO
MIPOTUBOIEHCTBUS

6. MaHUTyISIHS IyTEM CO3JaHusI MOACTABHBIX KaHIUIaTOB
/Jlex/

OIIK-5

JI1.1J11.2 J11.3
JI1.4J712.1 J12.2
JI2.3 J12.4 J12.5




2.10

Tema 5. U36upatensabie Texnomoruu u PR.

1. Tlnap kak OMH U3 METO/IOB U30UpATEIHLHON KaMITaHUN
2. TexHonorus nuapa

3. «YepHbrit» ap

4. «benslit» nuap

Mp/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J12.3J12.4 J12.5

2.11

Tema 6. YrpaBieHnue Kpu3UCHBIMU CHTyalsIMH cpencTBamMu PR
1.ITonsaTue kpusuca. Bumpl, TUIIOIOTHS KPU3HUCOB.
2.ITpotuBopeune, KOHPIUKT, KPHU3UCHAS CUTYAIINs, KPU3UCHBIN
MEHEKMEHT.

3.KomMMyHHKalMu BO BpeMs KpU3uca.

4. «Trerommin» KPU3NUC - TOBCETHEBHAS PEATHHOCTD.

5. MOHUTOPUHT, IPOTHO30B M COBPEMEHHAs! aHTUKPU3HUCHAS
KoppektupoBka PR-coObITHii.

/JTex/

OIIK-5

J1.1J11.2 J11.3
JI1.4J12.1J12.2
J12.3712.4 J12.5

2.12

Tema 6. YmpaBneHue KpU3UCHBIME CUTYalusIMU cpenactBamu PR
1.MeToavKa IIaHUPOBAHUS KPU3UCHBIX CUTYaLUH.

2.Pabora ¢ neneBbIMH ayAUTOPUSIMU B SKCTPEMAJIBHBIX YCIOBUSAX.
3.1esnu 1 MeTO/BI KPU3UCHBIX KOMMYHHUKALIUH.

Mp/

OIIK-5

J1.1J11.2 J11.3
JI1.4)12.1J12.2
J12.3712.4 J12.5

2.13

Tema 7. Yepwsiii I1P.

1.PR-akust kak HHCTpYMEHT ()OPMHUPOBAHMSI HETATUBHOTO UMHJDKA
KOHKYpEHTa.

2.3aKOHHBIN 1 HE3aKOHHBINA «UEPHBII mHap.

3. IpodeccnonanbHbIe HHPOPMAIMOHHEBIEC aTAKH.

4. HenpodeccuonanbHbie HHPOPMAIIMOHHBIC aTaKH.
5.IIpodunakTrika BO3MONKHOTO KOH(IUKTA.

/JTex/

OIIK-5

JI1.1 J11.2 J11.3
J1.4J12.1J12.2
J12.3J12.4 J12.5

2.14

Tema 7. Uepwnsrii [1P.

. Tunonorus PR.

. Ompenenenne noustus "Uépusiit PR"

. Crieriupuxa Yépuoro PR

. ITpumeps! npumenenus "Yéproro PR" B monmutuueckoil chepe
. [Ipuems! ueproro PR

. IIpotuBoneiicreue uepuomy PR

. "Uépmnsrit PR" B nTepHeTe u npotusoneiicteue emy /IIp/

~N NN AW~

OIIK-5

J1.1J11.2 J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.15

Tema 8. Ciryxu Kak COBOKYTTHOCTH CBEJICHHIA.

1.Ciryxu Kak COBOKYITHOCTb OIIEHOYHO-HEUTPATIBHBIX CBEJICHUI
(MCTUHHBIX WJIH JIOKHBIX).

2.AHOHMMHBIE HCTOYHUKH PACIIPOCTPaHEHUsI 0 He(hOPMAITBLHBIM
KaHaJIaM.

3. TUnu4HbIE TEMbI pacIpOCTPAHEHUS CITyXOB.

/JTex/

OIIK-5

J1.1J11.2 J11.3
J1.4J12.1 J12.2
J12.3712.4 J12.5

2.16

Tema 8. Cityxu KaK COBOKYIIHOCTb CBEJICHUI.

1.Cayxu Kak COBOKYIHOCTb OLIEHOYHO-HEUTPAIIbHBIX CBEICHUI
(MCTUHHBIX WJIH JIOXKHBIX).

2.AHOHUMHBIE HCTOYHUKH PACIPOCTPAHEHUsI IO HE(HOPMAIbHBIM
KaHaJlaM.

3.Tunu4Hble TEMbI paclpOCTPAHEHUs CITyXOB.

4.0co0BbIi THIT CITyXOB — HOAPBIB PEIMYTAIHH QHPMBL.
5.Kpu3ucHbie cuTyannu Kak MOBOJ TSI CITyXOB.
6.HeliTpanu3aiys ciiyxoB U HeraTUBHOH nH(opManuu

Mp/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1J12.2
J12.3 J12.4 J12.5

2.17

Tema 9. CioHCcOpCTBO, haHIpEi3HHT U OIArOTBOPUTEIBHOCTD B CBA3SIX C

00IECTBEHHOCTLIO

1.HpeI/IMyIJ_IeCTBa CIIOHCOpUHTA. OcHoOBaHHS JUISL BBIACJICHUSA CPEACTB.

2.0OCHOBBI MOTHBUPOBAHHS CIIOHCOPA: (aHIpEH3HHT.
3.IloaroToBKa JOKYMEHTOB.

4.IleperoBopsl C MOTEHIMAIBHBIM CIIOHCOPOM.

/JTex/

OIIK-5

J1.1J11.2 J11.3
JI1.4J12.1J12.2
J12.3J12.4 J12.5




2.18

Tema 9. CioHCOPCTBO, (haHIPEH3UHT U OJIArOTBOPUTEIBHOCTD B CBS3SX C
00IIECTBEHHOCTEIO

1.CnoncopctBo B cucteme PR-nesitensHOCTH.

2.1enecooOpa3HOCTh OpraHu3alny OIaroTBOPUTEIEHON NeITeTbHOCTH
Ha B3aMMOBBII'OJHBIX YCIOBHUAX.

3.CHoHCOPCTBO KaK CUCTEMa B3aMMOBBITOHBIX JOTOBOPHBIX OTHOUICHHIH
MEX]y CIIOHCOPOM U CYOCHANPYEMOil CTOPOHOM.

4.CrioHCOpCTBO KakK CJIOXKHBIN KOMITIEKC.

Mp/

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J12.3J12.4 J12.5

2.19

Tema 10. Kommepueckuit mmuonax

1.bopwba ¢ yrpozaMu JaHHOTO BUJA.

2. Cobmonenus o0mux TpeboBaHuil pexuma 6€30MaCHOCTH.
3.Co3maHus COOCTBEHHOI! CITy»XOBI O€30IT1aCHOCTH.

4.00partieHus MpeanpuHUMATENICH B COOTBETCTBYOIIUE
CIELHANN3UPOBAaHHbIE (PUPMBL.

5. AreHTcTBa, OKa3bIBAIOIINE YCIIYTH 10 OXpaHe HH(OpMAIIUH.

6. CBOeBpeMEHHOT0 HH(POPMUPOBAHHS IPABOOXPAHUTEIBHBIX OPTaHOB.
Tema 11. Opranuzanus MearapuICHIITH3

1. Ananu3 u TTaHUpoBaHKe B Menuapuieimas u PR.
2.CuTyalluOHHBIN aHaU3 B Meauapuieiinss u PR.

3.PorHoOK B Memuapuneia3 u PR.

4.Crparernyeckoe IJIaHUpOBaHUE B MeauapuienH3 u PR.

Tema 12. Vnpasnenue puckamu B ITP: BUJbI pUCKOB, IPOTHO3UPOBAHHE
U CTpPATeruy UX MPEO0JI0JICHNUS.

1. Knaccuduxaryst puckoB U BHICTpaUBaHUE UX 110 IPUOPUTETHOCTH.
2.Y1upaBieHue puckaMu - KOHTPOJIb HaJl BOCIIPUATHEM ATHUX PUCKOB.
3.buznec-pucku.

4.VIHBECTUIIIOHHBIE PUCKHU.

5. COBITOBBIE PUCKH.

6. KOHBIOHKTYpHBIE PUCKH.

Tewmsl 13. CraTyc cBsi3eii ¢ 00LECTBEHHOCTEIO.

1.Crartyc cBsi3zeli ¢ 00IIeCTBEHHOCTBIO.

2.0praHu3ayoHHast CTPYKTypa U 00S3aHHOCTH.

3.0t1aen cBs3eil ¢ 00IEeCTBEHHOCTEIO: IPEUMYILECTBA U HEIOCTATKH.
4.Cy0opauHaius 1 OpraHU3alnOHHBIC CXEMBI MOIpa3IelICHH CBs3eil ¢
0O0IECTBEHHOCTHIO.

5.KoncynsraTnBHas (hHpMa CBsi3ei ¢ 00IECTBEHHOCTHIO.
6.1urerpanus GyHKIUH NOApa3aeIeHUH U KOHCYIbTAllMOHHBIX GUpM
CBsI3ei C OOILECTBEHHOCTBIO

Tema 14. Onenka sddexkruBHocTH PR-akiuii.

1.OcHOBHBIE ITOKA3aTENN SKOHOMUYECKOH 3 (PEeKTHBHOCTH (HUPMBL.
2.Metonb! orieHku 3¢ dexkTuBHOCTH PR-aKIuii: 5KOHOMUYIESCKUIN 1
KOMMYHHMKATHUBHBII.

IToxroroBka noxnazna ¢ ucnosib3oanueM LibreOffice. /Cp/

44

OIIK-5

J1.1J11.2J11.3
J1.4J12.1 J12.2
J12.3J12.4 J12.5

2.20

/OKx3amen/

36

OIIK-5

JI1.1 J11.2 J11.3
J1.4J12.1 J12.2
J12.3712.4 J12.5

4. POHJ OIEHOYHbIX CPEJICTB

CtpykTypa u cojepkanue (poHAa OLEHOYHBIX CPEACTB IS IPOBEACHUS TEKYIIEH 1 IPOMEXYTOUHOH aTTeCTalliy IIPEACTABICHBI B
IMpunoxennu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYEBHO-METOAUWYECKOE U THOOPMANIMOHHOE OBECIIEYEHUE JUCHUIIINHBI

5.1. OcHoBHas AUTEpaTYpa

ABTOpBI, COCTaBUTEIH | 3ariaBue

H3parenbcTBO, IO

Konunu-Bo




ABTOpBI, COCTaBUTEIHN 3arnaBue UznatenbcTBO, TOX Komma-Bo
JI1.1 |IHaiixucmamos P. B. CBs13H C 00IIECTBEHHOCTBIO: YIIPABICHUE Yoa: Ydumckuii https://biblioclub.ru/inde
COLMOKYNBTYPHBIMA KOMMYHHKaIUAMHU: MOHOTpahus |rocyiapcTBEHHBIH x.php?
YHHUBEPCUTET S3KOHOMHUKU U page=book&id=445141
cepsuca, 2013 HEOrpaHUYEHHbIN TOCTYII
UL 3apETUCTPHPOBAHHBIX
M0JIb30BaTENEN
JI1.2 |I'puns, C. H. Cas31 C 00IECTBEHHOCTEIO: MeToAYecKoe Tocodue |Cumdpeponons: http://www.iprbookshop.r
(xypc nexuuii) VHHUBEPCHUTET SKOHOMUKH U u/86416.html
ynpasnenns, 2018 HEOrPaHUYEHHBIN JOCTYII
JUTSL 3apPETUCTPUPOBAHHBIX
M0JIb30BaTENEN
JI1.3 |Ky3smeHkoBa, M. A. CBsi3u ¢ 001IeCTBEHHOCTRIO. ['paxkmanckuii muanor: |MockBa: MOCKOBCKHIA https://www.iprbookshop.
yuebHoe nocobue rOCyIapCTBEHHBIN ru/13158.html
yHUBEpPCUTET UMeHU M.B. HEOrpaHUYCHHBIi JOCTYI
Jlomonocosa, 2010 A7 3apCTHCTPHPOBAHHBIX
MoJIb30BaTeNei
JI1.4 |Yepenanos, B. /1. Peknama u cBsi3U ¢ 00IIECTBEHHOCTHIO B KPU3UCHBIX | MockBa: Poccuiickuii https://www.iprbookshop.
CUTyalusx: yueOHoe mocodue YHHBEPCHUTET TPAHCIIOPTA ru/116075.html
(MUUT), 2018 HEOIPaHUYEHHBIN JOCTYI
JUTS 3apPETUCTPUPOBAHHBIX
T10JIb30BaTeNeH
5.2. lono/IHUTe/ILHASI JIUTEPATYpa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarenbcTBO, TOX Komma-Bo
J12.1 KpeatuBHast 3xOHOMUKA: HAYYHO-TTPAKTHYCCKHN Mocksa: KpeatnBHas https://biblioclub.ru/inde
KypHAJ: XKypHAI 3KoHOMHKa, 2019 x.php?
page=book&id=561488
HEOTPAHUYEHHBIH JOCTYI
JUISL 3apETUCTPHPOBAHHBIX
N0JIb30BaTeNeH
JI2.2  |¥Onus Hlynuna Cas31 ¢ 001ECTBEHHOCTHIO st mofeil 0e3 ceaseil  |Cankr-IlerepOypr: [lutep, | https:/ibooks.ru/reading.
2020 php?
short=1&productid=3679
97 HeorpaHUYEHHBIN
JOCTYTI JUTS
3aperucTpUPOBAHHBIX
110JIb30BaTeIel
JI2.3 |IIpotacosa, O. JI., CBs13H ¢ 00IIECTBEHHOCTHIO U IMH/XK B Tam6oB: TamGoBCKuUi https://www.iprbookshop.
bukobaesa, 3. B., MOJIMTHYECKOM chepe poccHiickoro obIecTBa: roCyJapCTBEHHBII ru/64567.html
Haywmogsa, M. 1. yaebHoe nocobue TeXHHYECKUH YHHBEPCUTET, | HEOTPaHMYCHHBIH J0CTyN
9BC ACB, 2015 JUTS 3aPETUCTPUPOBAHHBIX
ToJIb30BaTeNei
J12.4  |Yunuurup, E. 10. Pexnama 1 cBsi3u ¢ 0OIECTBEHHOCTHIO: BBesleHHe B [Mocksa: Al [Tu Ap Menua, | https://www.iprbookshop.
npodeccuro: yueGHOe mocodue 2020 ru/95336.html
HEOTrpaHWYCHHBII JOCTYI
JUTSL 3aPETUCTPUPOBAHHBIX
T10JIb30BaTeNei
JI2.5 |Anamkuna H. A., [MpakTnyeckas mMoJAroToBKa CTyeHToB HanpaBieHus: |Omck: OMCKHit https://biblioclub.ru/inde
Txkauenko O. H., «Peknama ¥ CBSI3U ¢ OOLIECTBEHHOCTBION: Y4eOHOe rOCyIapCTBEHHBII X.php?
IIImatko M. B. mocooue TeXHUUYECKUN YHHUBEPCUTET page:book&id=683 179
(OMI'TY), 2020 HEOTpaHWYEHHBII JOCTYI
JUISL 3apETUCTPHPOBAHHBIX
ToJIb30BaTeNei
5.3 Ilpo¢eccuonabHble 6a3bl JAHHBIX U HH(POPMALIMOHHbIE CIIPABOYHBIE CHCTEMBI
Koncynerant+

ba3zel nannapix @onga "Ob6mectBenHoe MaeHue" (POM) http:/fom.ru/

basa manHpIX Beepoccuiickoro nmeHTpa usydeHus odmecrsennoro MHeHus (BLIMOM) https://weiom.ru/database/

5.4. IlepeueHs NpOrpaMMHOro odecneyeHunst

LibreOffice




5.5. YueGHO-MeTOAMYeCKHEe MATEPUAJIBI ISl CTYA€HTOB € OrPAHMYEHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

IIpr HEOOXOAMMOCTH TO 3asABICHUIO OOYYAOIMIETOCs ¢ OTPaHWYCHHBIMH BO3MOXHOCTSAMH 3I0POBBS yIeOHO-METOAMUECKHE MaTepHallbl
IPEeOCTABISIIOTCS B (pOpMax, alallTUPOBAHHBIX K OIPAaHUYEHUSIM 3J0POBbSI ¥ BOCIIpUATUS HH(opMauu. J{jis nuI ¢ HapyHIIeHUSIMU 3peHUs:
B (hopMe aynnodaiina; B meqyaTHOH (popMe yBeNMUCHHBIM MpHGTOM. I JINI ¢ HapyIICHUSIMH CIIyXa: B ()OpMe IEKTPOHHOTO JOKYMEHTA; B
neyatHo# ¢opme. s IUI] ¢ HapyLIIEHUSIMU OTIOPHO-IBUIaTeIBHOTO anmapara: B (popMe JIEKTPOHHOTO AOKYMEHTa; B IleuaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUTIIUHBI (MOJY JIS)

IMomemienus A7t NpoBEAEHUS BCEX BUJIOB paboT, IPeAyCMOTPEHHBIX Y4EOHBIM IIJIAaHOM, YKOMILIEKTOBaHbI HEOOXO0JMMON
CIeLUAIU3UPOBAHHON yueOHON MeOEeNbIo U TEXHUUECKUMU CPEACTBaMU 00yueHHs. [/ NpoBeIeHUs IEKIIUOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTPAIIOHHOE 000PYIOBaHHE.

7. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIUXCA 110 OCBOEHMIO JJUCIIMITJIMHBI (MOY JIS)

Mertoandeckue yKazaHHs 110 OCBOCHHIO AUCLUILIMHEI IpeacTaBieHsl B [Ipunoskennu 2 k paboyei mporpaMme AUCHUIIIMHEL




®OH/JA ONEHOYHBIX CPEACTB

Ipunoxenue 1

1 OnucaHue nNoKa3aTejed U KpUTepueB OLLleHUBAaHUSI KOMIIETEHIMI HAa Pa3/INYHBbIX
Tanax ux GopMUPOBAHHS, ONIMCaHMe IIKaJl OLeHUBAaHUS
1.1 Iloka3arenu ¥ KpUTEPHUH OLICHUBAHMSI KOMIIETCHIUN:

3VH, cocTaBigiomue
KOMIICTCHIINO

IlokazaTenu onieHUBaHUS

Kputepun onennBanus

CpenctBa
OlLICHHUBaHHUA

OIIK-5: Cnocoben YUYUTHIBAThH B HpO(l)eCCHOHaHLHOfI ACATCIIBHOCTH TCHACHIUU Pa3BUTHUA MCANAKOMMYHHUKAIITMOHHBIX
CHUCTCM PCruoHa, CTPAaHbl U MHUpPaA, UCXOAA U3 MMOJTUTHICCKUX U SKOHOMUYCCKUX MEXAHU3MOB UX Q)YHKHI/IOHI/IPOBaHI/IH,

HEUTpanu3auud KOH(IUKTOB H
HETaTHBHOW HMH(MOPMALUN HCXOMS
W3 THYECKUX HOPM.

MPABOBBIX ¥ ATHYECKHX HOPM PETyIUPOBaHUS
3HaHus PaboraeT ¢ yueOHOM, yueOHO- | monHOTA u O-ompoc
OCHOBHBIE MOHATHUS U | METOAMYECKOM ¥  Hay4yHOH | cofepaTeabHOCTh  OTBeTa | (5 ceMecTp BONMPOCHI
TEOPETUYECKUE TIONOXKEHUS CBA3CH | TUTEpaTypoil, OTBE4YaeT Ha | Ha BOIIPOC; YMEHUE 1-40;
¢ OOILECTBEHHOCTbHIO, LIEJIH U IIyTH | BOIIPOC, CHCTEMaTU3upyeT | IPUBOIUTH npumepsl; | 6 cemecTp BOIPOCH
JOCTH)KEHUS WHPOPMAITUIO IIPU | COOTBETCTBHE 1-55)
JI00pOKeNaTeIbHOCTH, IIOATOTOBKE K ONpOCY W | mpencTaBleHHOW B OTBETax T- TecTh
3aKOHOMEPHOCTH BO3AEHCTBUS Ha | HAIIMCaHMU TECTA. uHpopManuu  Marepuasam | (5 cemecTp BOIPOCH
00IIeCTBEHHOE MHEHHE, CHUCTEMY JIEKIUIA u y4aeOHOU 1-25; 6 cemectp
B3aMMOJEHCTBUS cBsizei c JIUTEPATYPBI, CBEICHUSM U3 BOMpOCH 1-25)
0O0IIECTBEHHOCTHIO MH(QOPMAIIOHHBIX B- Bompocs! k
pecypcoB WHrepHeT, 3auety (1-25);
MPaBUIBHOCTh  HANHCAHUSA Bompocsr k
TecTa sk3ameny (1-25)
VYMmenus [Touck u cOop HEOOXOIUMOI | BRIpaXKEHHE CBOWUX MBICIIEH J— moxmagsr
aHaJIM3UPOBATh, JUTEpaTypsl UId HAllMCaHUS | B KadecTBe MAOKIanuuka, [ (5 cemectp Temsl -
CHUCTEMaTU3UpOBaTh M 0000IIaTh | JOKIIaza, HCIIOJIb3YEeT | 000CHOBAaHHOCTH 20)
TEHACHLUU pasBuUTHs | pazauyHble 0a3bl JAHHBIX MpU | OOpaIICHUs K 6azam | (6 cemectp Temsl 1-
MEINaKOMMYHUKAIIMOHHBIX [IPOBEICHUH aHaJM3a | JTaHHBIX; 30)
cucreM B MH()OPManMOHHOM | HH(OpMAIMK NPHU HAIMCAHUH | LIEJIEHANPABICHHOCTh
MPOCTPAHCTBE JoKJana u pELIEeHUN | TIOUCKa u orbopa | C3 —cuTyallMOHHBIE
CUTYallMOHHOTO 3a/1aHHS. uHQOpMaLIH npu 3a7jaHus
HallMCaHWUW  JIOKJIajga | (5 cemectp 1-3)
pEeIIeHuN  CUTYaIlHOHHOTO (6 cemectp 1-4)
3aJaHus, MOJHOTA
MPOBEICHHOTO aHam3a
uHpOpMAIlMK B JOKIAJE U
npu peleHun
CHUTYalMOHHOTO 3a/IaHHSI
Hasbiku Hcnone3yer  coBpeMeHHbIE | yMeHUE NMpUMEHTh 3HaHusA | C3 —cuTyallMOHHBIE
METOAaMH  CHCTeMaTH3allu M| | HHPOPMALIMOHHO- UL aHalu3a HPaKTHYECKUX 3a7aHus
00001IcHHS 0OIIECTBEHHOTO | KOMMYHHKAIIMOHHbBIE CUTYyaLUH, JIeNaTh (5 cemectp 1-3)
MHEHUS KakK 00BEKTa | TEXHOJIOTUM W TJI00anbHbIE | MPAaBUIIbHBIE BBIBOJIBI, (6 cemectp 1-4)
NeSITeNbHOCTH, HaBBIKaMH | HH(GOPMAILMOHHBIE PECYPCHI B | YMEHHE OTCTauBaTh CBOIO
(opMupoBaHUs 1eNed, 3amad U | mporecce BBITIOJTHEHHUS | TO3UIMIO  TIPH  PEIICHUN
MOWCKa nyTei JOCTHIKEHHUS | CHTyallMOHHBIX 3aaHui. CUTYallMOHHOTO 3a/1aHUS

1.2 IlIxanel OLIECHUBAHUS:
Texymuii KOHTPOJb YCHEBAEMOCTH U MPOMEKYTOUYHAS aTTECTalusl OCYIIECTBIISIETCS B
paMKax HaKOIMUTEIbHOU OaIbHO-PEUTUHIOBOM cucTeMbl B 100-0amyibHON HIKaje:

3auer

50-100 GamnoB (3auer)




0-49 GamtoB (He3auer)

DK3aMeH

84-100 6ansioB (OLEHKA «OTIUYHOY)

67-83 6aI0B (OLEHKA «XOPOILIOY)

50-66 6amioB (OLIEHKA «YyI0BIETBOPUTEIHHOY)
0-49 GamoB (OlIeHKa «HEYIOBIETBOPUTETHHOY)

2 TunoBble KOHTPOJIbHBIE 3aJaHUA WJIM MHbIe MaTepuasbl, HE0O6XOAUMBIE IJI
OLleHKM 3HAaHUW, YMEeHMH, HaBbIKOB M (WIH) oOmnbITa JAeATeJbHOCTH,
XapaKTepu3ylumux 3Tanbl ¢opMUpPOBAHUA KOMIIETEHIIMA B INpoLecce OCBOEHUA
0o0pa3oBaTe/JIbHOU IPOrpaMMbI

Bomnpocsl k 3auery
S cemecTp

1. Omnpenenenne PR. HMctopus cranoBienus PR xak Hayku.

2. [Tpuntumner 1 pyskiuu PR. Ponb 1 MecTo CBsA3ei ¢ 00IIECTBEHHOCTHIO B COBPEMEHHOM OOIIIECTBE.

3. [lonsTue nmupka opranuzanui. PopMHUPOBAHUE U YIIPABICHUE UMUIKEM.

4. BricTaBouHBIE MEPOIIPUATHS: OATOTOBKA U MPOBE/ICHUE BBICTABKH.

S. Buytpudupmennsie kommynukanuu. Mecro PR-nonpasnenenuii B cTpykType opraHusauu.

6. [Ipe3enTanuu U 0COOEHHOCTH UX MPOBEIACHHUS.

7. [Ipuemsl, BX CYyIIHOCTH, HA3HAYEHUE U pOJib B PR.

8. PR-texHonoruum mis 6usHeca: pernyrannoHHbiid PR, dupmennsiit qu3aiin, dupmennsie PR-akimm.

9. [Momutnyeckune PR-Texnonmoruu: n3dupartenpHble KaMIIaHWH, T000upoBanue, YepHbiii PR.

10. VYcTHas U nucbMeHHasi KOMMYHUKanus B PR.

11.  3ammra koHpuUIeHIHMATbHON nHOpMaru B PR.

12. OcHoBHEbIe dTanbl PR-nearenbHOCTH.

13.  OOmecTtBeHHOE MHEHHE Kak 00beKT public relations. IlpuHImIel yrpaBieHHs OOIIECTBEHHBIM
MHEHHUEM.

14. [IpenoTBpaleHne KpU3UCHBIX CUTyalMii B opranu3anuy. KoproparuBHas 3THUKa.

15. OCHOBBI B3aMMOOTHOIIICHHUH C IMMPECCOU MPU OPTraHU3aIuHU CBA3EH C OOIIECTBEHHOCTBIO.

16.  CneumanbHble MeponpusaTus U ux ocseuienue 8 CMU.

17. OnektponHsie CMU B PR. Untepuer u PR.

18. ManunynsuuoHHble TexHooruu B PR.

19. bazoBsie PR-1okymenThI B oTHOMIEHUAX co CMU.

20. [IpaBoBbie acniekTbl PR. OTBETCTBEHHOCTH 32 HAPYILIEHUE 3aKOHOIaTEIbCTRA.

21. PR- cTpateruu B ycnoBusix kpusuca. @akTopbl, OKa3bIBAIOIINE BIUSIHUE HA KPU3UC.

22.  Drtuueckue npobiemsl PR.

23. MexayHapoJHble M HallMOHAJIbHBIE MPO(EeCcCHOHANBbHBIE OObEIMHEHUS CIEIUAIMCTOB B 00JIaCTH
PR.

24. 3Hayumeble Juisi PR acniekThl HEHPO-TMHIBUCTUYECKOTO TPOrPaMMHUPOBAHUS.

25.  HUcnonn3oBanue muda B PR. Mu¢ kak moauTTeXHOIOTUsI.

3aueTHOC 3aaHruC COCTOHUT U3 JIBYX TCOPCTUUCCKHX BOIPOCOB M OJHOI'O CUTYALITMOHHOI'O 3adaHUA U3
NEPECUYHA CUTYallUOHHBIX 3aI[aHI/II71 JIIA TeKymeﬁ ATTCCTalllH.

Kpurepum oueHuBanus:

e «3auer» (50-100 6amioB) BBICTABISETCS CTYACHTY, €CIHM HM3JIOKCHHBIM MaTepuan (hakTUYeCKH BEpeEH,
HaJIM4YMe TIIyOOKUX HMCUEPIBIBAIONINX 3HAHUN B 00BbEME MPOWUIEHHON MPOrpaMMbl TI'PaMOTHOE U
JIOTUYECKHU CTPOMHOE M3JI0KEHUE Marepuaia IpU OTBETE, YCBOEHME OCHOBHOM M 3HAKOMCTBO C
JIOTIOTHUTEIBHON JIUTEPaTypOil; HAIMYME TBEPbIX U JOCTATOUYHO IMOJHBIX 3HAHUM, YETKOE H3JI0KEHHE
MaTepuaia, JONYCKAarTCs OTIAEIbHbIE JIOTUYECKHE U CTHWJIMCTUYECKHE IOTPELIHOCTH; H3JI0KEHNE
OTBETOB C OT/ICJIbHBIMH OIIMOKaMH, YBEPEHHO HCIIPABICHHBIMHU MIOCIIE IOMOTHUTEIBHBIX BOIPOCOB;

o «ue3zauer» (0-49 6amioB) BBICTABIAETCS CTYJEHTY, €CJIM OTBETHI HE CBS3aHBI C BOIIPOCAMH, HAIUYWE
rpyObIX OLIMOOK B OTBETE, HEMOHHMMAHUE CYIIHOCTH H3JIaraéMOro BOIPOCA, HEYBEPEHHOCTb U



HCTOYHOCTb OTBCTOB HAa JOTIOJHUTCIIbHBIC U HABOAAIIIUC BOIIPOCHI.

Bonpocel k 3xk3aMeHy
6 cemecTp

[S—

[Tpodeccuonansusie PR-u3nanus.

KpymHeiimme MexxyHapoJHbIe 1 HAllMOHaIbHBIE PR-areHTcTBa 11 podeccnoHanbHble 00bEIMHEHUS
PR-cnienmmanuctosB.

3. Drtudeckuil KoJeKC | MpodecCHOHATbHAS ITHKA CIEIHAIICTA IO CBSA35SM C 00IIECTBEHHOCTHIO.

4. TlonuTnueckuil U NpaBUTENbCTBEHHBIN PR.

5. PR B cdepe kommepiiun u GUHAHCOB.
6

7

8

(e

PR B conmansHOI 1 HEKOMMEPUYECKOH cepax.
Mertonarka nmpoBeeHus pecc-KOHPEePEHITHH.
LleneBble ayIUTOPUU B CBSI35X C OOILECTBEHHOCTHIO.
9. ®upmenHbId cTUIB OpraHu3anuyd. OCHOBHbIE 3JIEMEHTHI (PUPMEHHOTO CTHIIS.
10. Opranusanus u NpoBesieHHe KaMIIaHUi B cdepe cBsi3eil ¢ 00111eCTBEHHOCTBIO.
11. Pa3paboTtka obmieii konmenuu PR-kammanwm.
12. Bugpl 6a30Bbix PR -moxymeHTOB.
13. KBanmudukanmoHHbIe XapaKTEPUCTUKHU JTOJKHOCTEH CIIEUAIMCTOB IO CBS3SIM C OOIECTBEHHOCTHIO.
14. PR B ycnoBusiX MEXKYJIbTYPHOU KOMMYHHKAIUU.
15. Bunp! uccnenoBanuii B cpepe cBsizeid ¢ 00111eCTBEHHOCTHIO.
16. Opranusanus oTaesna Mo CBsI3sAM ¢ 00LIECTBEHHOCTBIO.
17. Ilpecc-penusbl, X HA3HAYEHUE, CTTIOCOOBI pAaCTIPOCTPAHEHHSL.
18. Opranusanus mnpecc- coObITUH.
19. Ananutnueckuii acnekt aedareinbHoctu PR -cnenwmanucra.
20. JInnensupoBaHue u akkpenurauus PR-crnennanucra.
21. BayrpudupmenHsie KoMMyHHKanuu. Mecto PR-moapa3saenennii B CTpyKType OpTraHU3alIHH.
22. BoicTaBkH U sipMapku. OpraHu3anys, BbICTABOYHBIE MEPOIIPUATHUS U OCHOBHBIE MPOOJIEMBI yUacTHs B
BBICTAaBKaX.
23. J1au OTKpBITHIX ABepelt kak PR-Meponpusrtus.
24. Coznanue OpeHaa peruoHa.
25. CounanbeHble PR-TexHONMOrMN: 61ar0TBOPUTENIBHOCTD, OPraHU3alys U MPOBEJCHHUE KYJIbTYpPHO-
MaCCOBBIX MEPONPUATHH, TOITOCPOYHBIE COLUATIBHBIE IPOTPAMMBI.

9K3aMCHaHI/IOHHOC 3aaHuC COCTOHUT M3 ABYX TCOPECTHUYCCKHUX BOIIPOCOB M OAHOI'0O CUTYALIMOHHOI'O
3alaHu U3 IIEPEUHA CUTYAIIUMOHHBIX 3aJaHuM JJIsd TeKymeﬁ aTTCCTalluH.

Kpurtepun onennBanus:

«oTuaHO» (84-100 6ayuIOB) BBICTABISIETCS, €CIIH W3JIOKEHHBIA MaTepuall (aKTHIECKH BEPEH, HATHYHE
ryOOKUX HMCUEPIBIBAIONIMX 3HAHWH B OObEME MPOWIECHHONW MpOrpamMMbl IUCIHUILUIMHBI B COOTBETCTBUU C
MOCTABJICHHBIMHU MPOTPaMMOM Kypca HesIMH M 3afadamMu 00ydYeHHs; TpaBUIbHbBIEC, YBEPEHHBIC NEHCTBUS 10
MPUMEHEHHUIO TOJIYYCHHBIX 3HAHUI Ha MpPaKTHUKE, TPAMOTHOE U JIOTUYECKH CTPOMHOE U3JI0XKEHHE MaTepualna
MIPY OTBETE, YCBOCHUE OCHOBHOM M 3HAKOMCTBO C JOTIOJHUTEIbHOM JIUTEPATYPOM;

«xoporto» (67-83 0anyoB) BBHICTABISIETCA, €CJIU - HATUYKME TBEPIBIX U JOCTATOYHO TMOJTHBIX 3HAHUU B
00beMe TPOUICHHON MPOTrpaMMBbl TUCIMILTHHBI B COOTBETCTBUH C IEISIMH OOYYEHUS, TIPAaBUIIBHBIEC JIEHCTBUS
M0 MPUMEHEHHIO 3HAHUH Ha MPaKTHUKE, YeTKOE U3JI0KEHHE MaTepHana, JT0MyCKatTCs OTJAENbHbIE IOTUYECKUE U
CTHJIMCTUYECKHE MOTPEITHOCTH, 00YUYArOIIMIACS YCBOMI OCHOBHYIO JINTEPATypPy, PEKOMEHIOBaHHYIO B paboueit
nporpaMMe AUCHUILIUHBL

«yIoBIETBOpUTETHHO» (50-66 0anyioB) BHICTABISETCS €CIM - HAJIMYMUE TBEPJBIX 3HAHWM B oOBEMe
MPONUIEHHOTO Kypca B COOTBETCTBUHM C ULENSIMU OOYYEHHS, U3JIO)KEHHUE OTBETOB C OTIENbHBIMHU OIIHOKAMH,
YBEPEHHO WCIIPABICHHBIMHA TIOCJIE JIOTIOJHUTEIBHBIX BOMPOCOB; TpPAaBWIBHBIE B IIEJIOM JIEHCTBHA TI0
MPUMEHEHUIO 3HAHUI Ha TIPAKTHKE;

«HeynoBieTBoputensHo» (0-49 0ayioB) BBICTABIAETCS, €CIIM - OTBETHI HE CBSI3aHBI C BOINPOCAMH,
HaIU4Yue rpyObIX OMIMOOK B OTBETE, HEMOHMMAHHE CYIIHOCTH W3JIaraéMoro BOINpOca, HEYMEHHE MPUMEHSTh
3HAHUS Ha TIPAKTUKE, HEYBEPEHHOCTh W HETOYHOCTh OTBETOB Ha JIOTIOJIHUTEIFHBIE i HABOISIINAE BOIIPOCHI.
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Bonpocsl k onpocy
W3yunte B pa3nU4YHBIX UCTOUHUKAX HECKOJIBKO ONPEACTICHUN MOHATHS «CBS3U C OOIIECTBEHHOCTHIO» U
«MMaOJUK PUJICHIITH3Y M CPABHHUTE UX TIO 00BEMY U CIICIU(PUIHOCTH.
Onpenenute NPUHIMIBI U QYHKIIMU CBsA3EH C 00LIECTBEHHOCTBIO.
[IpowsBenuTe paznuyeHHE CBA3UM C OOIIECTBEHHOCTHIO W OJIM3KOM K HHUM JACSTEIBHOCTH (TIpecc-
MOCPETHUYECTBO, NMPOJBIKEHHE (TIPOMOYIITH), OOIIIECTBEHHBIE JIeNa, Ma0IMCUTH, peKiIaMa, MapKETHHT,
TOPTOBJIS).
Bemumure ¥ MPOKOMMEHTHUpYETe TpeOOBaHMS K JHYHBIM KAa4eCTBaM CIICIUAIMCTOB IO CBS3SIM C
00IIECTBEHHOCTHIO
PacckaxxuTe 0 KyJIbTYpPHO-UCTOPHUYECKUX UCTOKAX CBA3EH C OOIECTBEHHOCTHIO.
[Tpoananu3upyiTe MPUIUHBI U YCIOBUS 3apoxAcHUs madimk puienntas B CLIA.
Pacckaxxute o nepBbrix PR-menax u PR-¢pupmax B CILIA
PacckaxxuTe 0 co31aHNM HAYYHBIX OCHOB M YKPEIUIEHUH CTaTyca MaOiauK pUIICHIIHS.

Pacckaxxute 00 ucnonbp3zoBanuu PR B mepuon m3buparensHoit kammanun @panknuHa Pys3Benbra B
CIIA.

. [Ipoananu3upyiite  BIusHME riIoOanu3anMu Ha  (QopMupoBaHMEe MAONMK  pPWICHIIH3  Kak

poeCCHOHATTEHON CUCTEMBI.

[Tpoananu3upyiite COCTOSIHUE CBs3€i ¢ 00IecTBeHHOCThIO B Poccuiickoi deneparui.
[Tpoananu3upyiite TpeOOBaHMS K JTMYHBIM KauecTBaM PR-MeHemkepam, ucxoast u3 mpodeccorpammsl.
PacckaxuTe 0 HalpaBIeHHUAX JEATETBHOCTH CIYXO MO CBA3AM C OOLIECTBEHHOCTBIO.
Pacckaxxute o posii U QyHKIHSIX CIYKO CBSA3EH C OOIIECTBEHHOCTBIO.

OnummTe opraHu3auoHHyI0 CTpyKTypy PR -cimyxObl1.

Pacckaxute o TpeOOBaHMIX K JIMYHOCTHBIM H JIEJTOBBIM KauecTBa PR —MeHemxepa.

Pacckaxxute 0 paboTe KOHCYJIBTaTUBHBIX (DUPM IO CBSA3SIM C OOIECTBEHHOCTHIO.

KaxoBbl 6a30BbI€ TpaBOBBIE OCHOBHI i1 pa3BuTus [1P Ha 3anane?

[Touemy npaBoBbie acniekTsl [IP HEmocTaTOUHO pazpaboTaHbl B POCCUHCKOM 3aKOHOIATENbCTBE?
Ha3oBute npaBoBbI€ CaHKIIMHU, KOTOPBIE MOCIEAYIOT B Cllydae HapylIieHus 3akoHa «O pexaMme».

. Beimummre u3 Pa3JIMYHBIX HMCTOYHUKOB HCCKOJIBKO onpeneneHHﬁ TIOHATHUA ((06H.[€CTB€HHOCTB» u

CpaBHUTE UX MO 00bEeMYy U CHEIU(UIHOCTH.

Onpeznenure cneun(UKy CUTyaTUBHOTO MOX0/1a B ONPEICIIEHIH LIEIEeBhIX IPYII OOIECTBEHHOCTH.
Onummre cyTh ncuxorpaduyeckoro moaxoa B ONpeesIeHUH 1eJIEBbIX Py 00IeCTBEHHOCTH.
HazoBure criocoOs! orpeaesieH st LeIeBbIX TPy 00IIEeCTBEHHOCTH.

[TpuBenuTe mpuMeps! KIacCUPHUKALIUI 1eJIEBBIX TPy 00IIeCTBEHHOCTH.

OnumuTe METOAUKY OTpeIeNIeHUs] IPUOPUTETHBIX TPy O0IIECTBEHHOCTH.

Bemmmunte U3 pa3iauyHbIX UICTOYHUKOB HECKOJIBKO OINpPEAeTICHUM MOHATHS «O0IIeCTBEHHOE MHEHUE» U
CPaBHUTE UX M0 00BEMY U CIICIIUPHUIHOCTH.

[TonGepure mpumepsl co3naHus U (GYHKIMOHUPOBAHMS YCTAHOBOK M CTEPEOTUIIOB B OOILIECTBEHHOM
MHEHHH.

Onummre cnocoOb! BIUSHUS Ha yCTAHOBKU B OOIIIECTBEHHOM MHEHHH.

[Ipoananu3upyiiTe NPUUMHBI U MOTHUBBI HW3MEHEHHMsS YCTAaHOBOK M CTEPEOTUIIOB B OOIECTBEHHOM
MHEHHH.

Pacckaxute 00 3Tndeckom koaekce PR-mMenemxepoB.

Pacckaxkure o criocod0ax ucciieoBaHus OOIIECTBEHHOIO MHEHUS.

Jaiite onpeneneHre OpueHTauN U KOOPHEHTAIIMK B O0IIECTBEHHOM MHeHUH. [IpuBenure npumepsl.
Onumute crnoco0sl 60prOBI 32 BHUMaHUE o01ecTBeHHOCTH B CMI.

[Tpoananu3upyiite pa3auyuus MeXIy HETIOCPEICTBEHHBIM O0IIeHHEeM U KoMMyHuKanueit B CMU.
Onummre CTPyKTypy Hpoliecca KOMMYHHKAIIH.

Pacckaxxute 0 TOM, 4TO TOHUMAETCS IO «COOOIIEHUEMY B PA3TMYHBIX KOMMYHHKATHBHBIX CUTYAIIHSIX.
Pacckaxute o crmoco6ax KOAMPOBaHMsI COOOIIEHHU 1 MPOOIEMON JEKOANPOBAHUS COOOIICHUIA.
PackpoiiTe conepxaHne OCHOBHBIX ATAIIOB YIPABICHUs HHPOPMALIUEH.

[lepeuncnure mpueMbl NpUAAHNUS BECa HOBOCTSIM.



Kpumepuu oyenusanua:

5 OamnoB BeIcTaBisieTcst | OH  JEMOHCTpPHpPYET  3HAHWE IO  BONPOCAaM  TEMBI,  HCIIOJIB30Ball
oOyJaronemMycsi, eciu JIOTIOTHUTEIBHYI0 HAy4YHYIO JIUTEpaTypy IO TeMe, pa3BepHYTO OTBETHJI Ha
BOIIPOC, apryMEHTHPOBAHO BBICKA3aJ CBOIO TOYKY 3pEHHUs, CHOPMYITHPOBAI
CaMOCTOSITENIbHBIE BHIBOJIBI.

4 Oayia BBICTAaBIISIETCS | OH YCBOMJI MaTepuaj TEMbl IO BOIPOCAM B PaMKaxX OCHOBHOW JIUTEpPaTyphl,
oOyuaroriemycs, eciiu pa3BEepHYTO OTBETHJI Ha BOIIPOC, apryMEHTHPOBAHO BBICKAa3al CBOIO TOYKY
3peHusi, cPOpMyYIUPOBaAT CAMOCTOSATEIbHbBIE BBIBOJIBL.

3 Oamnma BBICTABISIETCS | OH (PparMEHTApHO YCBOHWJI MaTepHal, HEIOCTaTOYHO Pa3BEPHYTO OTBETHJI Ha
oOyJaroniemMycsi, eciu BOIIPOC, HE TPOSBISI aKTUBHOCTH TP  OOCYXIACHUH JIUCKYCCHOHHBIX
BOIIPOCOB, HE CHOPMYIIUPOBAII CAMOCTOSITEIILHBIC BHIBOJIBI.

1-2 Gayuta BBICTABIISICTCS | OH HE YCBOWII TEMY, HE OTBETHIJI HU Ha OJIMH BOIPOC.
o0ydaromemMycs, eciu

MakcumanbHas cymma 6amioB mo onpocy: — 50 6amios (10 oTBeTOB 110 5 6aIIOB)

TECTBI

1. Public relations- 3tT0:

a) TO, YTO MO3BOJISICT PYKOBOJICTBY OpTaHHU3AIMH ITPOJIaBaTh CBOM TOBAPHI M YCIYTH MPO(ECCHOHAIBHO, a He
Ha yJady, OT Cllydas K CIy4aro;

0) TO, YTO UCTIOIB3YETCS JUIS MOTYUCHHS TTOAICPIKKH KaKOH-TM00 TOYKH 3pEHUS, HHTE-Peca WIH yOCIKICHHUS,
B) (hopma opraHu3aIyi KOMMYHUKAIUY;

I) KpPHU3WCHBIH MCHEIDKMEHT.

2. Iensio public relations siBisieTcs obecnedeHre B3auMOICHCTBUS:

a) MeX/1y OpraHu3aluen u ee 00IIeCTBEHHOCTHIO;

a) MEX]Iy OpraHu3alusIMU-KOHKYPEHTaMU;

0) BHYTPU PYKOBOJSIIETO COCTABA;

B) MEXIy OpraHU3alUsIMU U3 Pa3HBIX OTpaciieil IKOHOMUKH.

3. Crnenumanucra PR 110 CBSA3SIM ¢ Meaua Ha3bIBAIOT:

a) PR-menemxep;

6) PR-nupextop;

B) PR-cmenumanmucr;

r) Ipecc-arTalie.

4. TIlpocrteiimas monens PR-nnanupoBanus BKIIOUaeT B ce0sl CIEIYIOIINE TAIIbL:

1) omnpenenenue mnenei;

2) aHanu3 CUTyalluu;

3) maHupoBaHHE OIOJKETA;

4) ompeneneHue KaTeropuii 00IIECTBEHHOCTH;

5) BBIOOp MenMa U METOAOB PabOTHI C HUMU;

6) aHanM3 pe3yibTaTOB.

YKaKUTE MPaBUIBHYIO ITOCIICIOBATEILHOCTD ATANIOB MPOCTEHIIICH MOJICTH TIAHUPOBAHUS:
a) 1),2),3),5),4),6);

6) 1),3),2),5),4),06);

B) 2),1),4),5),3),0);

r) 2),3),1),4),5),06).

5. CKoIbKO OCHOBHBIX cIoco00B ompeaeneHus PR- nenu cymectByer?

a) 1
0) 2;
B) 3;
r) 4.

6. BaxHocTh 1 BOCTpeOOBAaHHOCTH OTHOIICHHH public relations ¢ mpeccoii 3aBUCHT:
a) ot Hanmuuss CMU 1 ypoBHS IpaMOTHOCTH B CTPAHE;

6) Tosbko ot Hannuusi CMU B cTpane;

B) TOJIKO OT YPOBHS TPAMOTHOCTH B CTpPaHE;



r) ot Hanmmuust CMU, ypoBHS IpaMOTHOCTH U AeMOorpaduyeckoil 0OCTaHOBKH B CTPaHE.
7.  OpauM u3 HHCTPYMEHTOB public relations sBisiercs:

a) dotorpadus;

0) Ttenedon;

B) Kpacku;

r) auapuibM.

8. K ocHoBHBIM PR-11eHHOCTSIMU CIIOHCOpPCTBA OTHOCST:

a) TOMOIIb MAaPKETHHIOBON MOJIUTUKE;

0) dopmupoBaHUEe OCBEIOMICHHOCTH O KOMIIAHUH WU €€ MPOTIyKIUH;

B) COLMAJbHYIO OTBETCTBEHHOCTH;

r) IIUPOKYIO OcBeleHHOCcTh B CMI.

9. C xakuM OTAENIOM NevyaTHbIX u3aanuii PR- cnenuanuct B3auMoAeiCTBYET B IEPBYIO OUEPEb:
a) C peIaKIMOHHBIM;

0) C peKJIaMHBIM;

B) C MPOU3BOJCTBEHHBIM;

I) C OTHEJIOM paclpOCTPaHEHHUS.

10. W3 yerbipex cocraBisromux PR-0romkxeTa 0CHOBHBIE pacXoIbl IPUXOATCS Ha!

a) orary Tpyja;

0) oducHbIe HaKIIAAHbBIE PACXOIbI;

B) MarTepuabl,

r) IPOYUE PACXOIBI.

11. OcHOBa COBpEeMEHHBIX BBICTABOK ObllIa 3aJI0KEHA Ha:

a) poiakax EBponbr XVII Beka;

0) poakax EBponsr X VI Beka;

B) pbiHKax CeBepHoii AMepuku XIX Beka,

r) peiHkax Bocrounoi Azum XVI Beka.

12.  Cpenu nepeuucieHHbIX CyKIEHUN HEBEPHBIM SBIIIETCS CIIEAYIOIEE:

a) 1enbio public relations siBIE€TCS TOCTHKEHHE KOMMYHUKAIIMOHHBIX IIETIEH;

6) public relations siBnsieTcs «OeCTIIATHOM peKIa"MOI»;

B) mro0as opraHu3aius, Tak Wid HHave, BoBiieueHa B public relations;

r) public relations MokeT UCTIOIB30BATh PEKJIAM "HbIE TEXHOJIOTHH.

13. K oamemeHntam paboTHI IpecChl, KOTOPYIO M0JI »KEeH 3HaTh PR-cnenmanuct, He oTHOCHTCS:
a) MEepUOJUYHOCTD MyOIHKaLUi;

0) wu3maTeNnbCKas MOJUTHKA;

B) TpolecC pa3pabOTKU qu3aiiHa MeYaTHOTO U3-JaHUS;

I') TICYaTHBIN MPOIIECC.

14. CompoBoauTenbHble MaTepUabl, IPUIa-raeMble K CHUMKaM, He COAEpKaT CIEAYIONIyI0 HH(pOopMaIuio:
a) KpaTKoe Ha3BaHWE CHUMKA;

0) omucaHue KauecTBa OymMaru CHUMKA;

B) HOMep TesnedoHa OTIPABUTEINS;

r) damumus u axpec OTIPaBUTEISL.

15. Muccus cBsi3ana:

a) TOJBKO CO CTpaTerueil KOMIaHUH;

0) C KOpPIOpaTUBHOM KyJIbTYPOU M CTpAaTErHeil KOM TIaHHH,

B) TOJIBKO C KyJIbTypOi KOMIIaHUHY;

I) TOJIBKO C IEeNIIMU KOMIIaHHUH.

16. Ilpu peanuzauuu PR-nporpaMmMsl CyniecTByrOT OrpaHUYEHUS:

a) BO BPEMEHHU;

0) B ¢uHAHCAX;

B) B TEXHUYECKOM OCHAIICHUU;

I) BCE BapUAHTHI BEPHBI.

17. T'naBHoii 06s13aHHOCTRIO PR-crienmanucra siBnsiercs:

a) BBIMOJIHEHHE 0053aTeNbCTB Nepe KIMEHTOM WM paboToIaTeNeM MPH YCIOBHH, YTO 3TO HE MIPOTHBOPEUHUT
npoeccuoHaIbHOM ITHKE, 3aKOHOJATENIbCTBY HIIM OOIIIECTBEHHBIM HHTEPECaM;

6) BemmonHeHue PR-mporpamm;

B) BBINOJHEHHE 00s3aTENILCTB MEPE]l CBOMM HU3/1aTeNIeM, YbeH MONUTUKE, 33JaBa€MOi B TOBCEHEBHOM KU3HU



PEIaKTOPOM, OH JIOJKEH CJIeI0BATh;
I') BapuaHTHI a) U 0).

18. OOBIYHO peAaKTOp MEYaATHOTO U3AHUs MPEAIoaraeT, uro eciu Gororpadus moaydeHa u3 PR-
UCTOYHHKA, TO:

a) OH MOXeT omyOiIMKoBaTh (pororpaduro, TOILKO 3aIJIaTUB 3a HEE,;

0) OH MOXeET OIyOJMKOBATh €€ Ha MIEPBOW CTPAHHMIIE;

B) OH HE MOXXET OImyOJMKOBaTh (oTOrpaduio, He UMes MOATBEPKICHUS €€ MOITMHHOCTH;
I) OH MOXET OIMyOJMKOBATh €€ OeCIIaTHO.

19. Yto 13 nepevyrcieHHOro He SBIAETCS coCTaBisArone 3aaaun PR-menemxkepa:

a) (QopmMupoBaHUE U MOAIEPKAHNE COOTBETCT-BYIOIIETO UMHUIKA (UPMBI (TOBapa);

0) pa3paboTKa pEKJIaMHOTO CJIOTaHa;

B) KOHCYJHTHPOBAaHUE PYKOBOJICTBA IO KOMMYHHKAIIMOHHBIM BOIIPOCAM;

r) WHGOPMHUPOBAHHE OOIIECTBEHHOCTH O MUCCHUU KOMITAHHH.

20. TIlo comep:kaHUIO HOBOCTHBIX PEJIM30B OMBITHBIE PEAAKTOPHI MOTYT, B TIEPBYIO OY€PE/Ib, TOCTATOYHO
TOYHO:

a) CyIHuTh 00 UMHUJKE OpraHU3aIUY;

0) pacro3HaBaTh KaueCTBO PabOTHI PATOBBIX COTPYIHUKOB;

B) paclo3HaBaTh KA4eCTBO PabOTHI MEHEIKEPOB;

I') pacro3HaBaTh KauecTBa pabOTHl PYKOBOJICTBA.

21. Xopomnii HOBOCTHOM PENIN3 JOJIKEH:

a) COOTBETCTBOBATH )KYpHAJy, B KOTOPBIM OH MOCBLIAETCS;

0) BOCXBAJIATH OPraHHU3AIINIO;

B) OBITh MOI0O0CH peKiamMe;

r) OBITh KPUTHKON JAEHCTBHI PYKOBOJCTBA.

22. OpnHHMM U3 BaXXKHBIX TANOB I IUIaHUpOBaHus PR-nporpamMMel siBiisieTcs:

a) OIleHKa paboyero BpeMEHH M 3aTpar (PMHAHCOBBIX PECYPCOB;

0) oOydYeHHe TEXHUYECKOTO MEePCOHANIA;

B) co3gaHue GUPMEHHOTO CTUIIS,

r) HcCienoBaTeNbCKasl 1eATebHOCTh KOMITAHUU.

23. Cpenu NepeuncieHHbIX CyK/IEHUI HEBEPHBIM SIBIISIETCS CIIEyIOIIEE:

a) TMpormaraHjaa Mpu3BaHa BO3JEHCTBOBATH HA YMBI U CEp/ILia JIIO/ICH;

0) mpormarasaa MOXKET MPUMEHSTECS JJIs TUIOXHX, XOPOIIUX ¥ O0e3pa3INdHbIX [EIeH.

B) MPOABMKEHHUE MPOJAX SIBISETCS YacThio public relations;

r) MPOJBIKEHHUE MPOJIAXK HHOTIa UCTIONB3YIOT KaK aJbTePHATUBY pEKIIame.

24. Bcerpeua ¢ KypHAJIUCTaMU C TENbIO TIepeadn UM HH(popMaIuy o MpoAyKTe WK (pupMe B 1IETIOM,
HA3bIBACTCS:

a) Tpecc-KOH(pEPEeHITHS;

0) mpe3eHTANHS;

B) BBICTaBKa;

r) spMapka.

25. Kakoe u3 cieayronmx HarpaBJIeHUN AESITEIbHOCTH IEUCTBYET MO MPUHIIUITY, KOTOPBIN MOPOid
HATIOMHUHAET TOTOBOPKY «CaM ce0sl He MOXBAJUIIIb - HUKTO HE TTOXBaJIUT»?

a) pekiama;

0) TpoABHKEHUE TPOJIAK;

B) publicity

HMHCcTpyKUusT 10 BBINOJHEHUIO: OOyyaromeMycs HeoO0XOAMMO BbIOpaTh OJUH IPAaBUJIBHBIA OTBET U3
IPEJIOKEHHBIX.
Kpurepun onenuBanus:

9-10 GamioB BBICTABIAETCA CTYACHTY, €CIM IOJy4YeHbl NpaBmibHbIe OTBETHI Ha 90-100% Bompocor
TECTa;

7-8 GayIIOB BBICTABIISIETCS CTYICHTY, €CJIM TTOJIy4YeHBI MpaBWiIbHBIE 0TBETHI HA 70-80% BOTPOCOB;

5-6 6ayUI0B BBICTABIISETCS CTYJCHTY, €CJIM TOJy4€HbI IPaBUiIbHbBIE OTBETHI HAa 50-60% BOMpPOCOB;

1-4 Oamna BBICTABISIETCSl CTYAEHTY, €CJIM  TOJY4YeHbl IpaBUJIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcumanbHasi cymma 0asmioB o tecty: 10 6amioB



Cl/ITyaHI/IOHHLIe 3aJlaHUusA
3aganuel. u3roroBbTe 3 mpecc-penu3a (aHOHC, HOBOCTb, HMH(OPMALMOHHBINA JIMCT), Kacaroluecs
OJTHOT'O OOIIECTBEHHOTO MeponpusaTusi, PR-akunu 1mb60 koMMepueckoro npeyiosKeHHs..

3ananme 2. Komnanus «/luoHuc kiy0», W3BECTHBI NPOM3BOIUTENb W IPOJAaBell BUHA, AKTUBHO
IpOJBUTajia Ha OTEYECTBEHHOM pbIHKE Hpoaykuuio Pecrmybmuku MongoBa. Uepes HekoTopoe BpeMs 3a
KOMIIaHUEW 3aKpenuicsl CTEPEOTHIN JIMAEpa Ha PhIHKE MOJIJABCKOTO BUHA. Tak 4To, BBIN/S HA PHIHOK C BUHOM
u3 I'py3un, «JluoHuc kiry0» CTOJIKHYJICS C HEJOBEpUEM K HOBOW MPOMYKUUU: MOTPEOUTENU CUUTAIHU, YTO
IpejyiaraéMple KOMIIaHUEH 3HaMEHUTbIE Ipy3UHCKHE Mapku «Kunaszmapaynmn», «Axamenw», «Camnepsu» U Ip.
paznuBatoTcss B MojaBuM M MOCTAaBISIIOTCS UMEHHO M3 3Toi pecnyOnuku. Heobxoaumo Obulo paspylIUTh
CIIO)KMBLIMHCSA CTEPEOTHI, JaTh MOTpeOUTEeNsIM M mNapTHEpaM KOMIAHMM HMH(OpMaLuio, KoTopas Obl
MOJITBEP K 1ajla FPY3UHCKOE IPOUCXO0KIEHUE HOBOT'O BUHA.
Bomnpoce! u 3ananus:
B uém 3axmrogaeTcs mpoOiema, KOTOPYIO IPEICTOUT PEIInTh?
Kakumu nonHomMounsMu o01afiaeT CelUaIucT 10 CBSI35IM ¢ 00IIECTBEHHOCThIO B 3TON CUTyaluu?
3. TloaroToBuTth OM3HEC-NPE3ECHTALUIO JJIs IPEIOIAraeMoro KJIueHTa.

N —

3aganue 3. ABapus Ha CasHo-Ulymenckoit I'DC — wuHIycTpuanbHas TEXHOTEHHash KaTacTpoda,
npousomenmas 17 asrycrta 2009 roma. B pesynbraTe aBapuu moru6ino 75 uenoBeK, 0OOpYHOBaHHUIO U
MOMEIIEHUSIM CTAaHIUMU HaHecEH cepbE3Hblil ymepO. Paborta craHIMM MO HPOM3BOACTBY 3JIEKTPOIHEPTUU
npuoctaHoBieHa. [locnencTBus aBapum OTPa3UIMCh HA HKOJIOTMUECKOW 00CTaHOBKE aKBATOPHUH, MPUJIETAIOIIEeH
k I'OC, Ha conmanbHOM M SKOHOMHYECKOW cdepax pernoHa. B pesynbrare npoBen€HHOro paccieioBaHUs
HEMOCPEeACTBEHHON MPUYMHONW aBapuu ObLIO HA3BAaHO YCTAJIOCTHOE PaspyllEHHE MIMUICK KPEIUIEHUsS! KPBIILKU
TypOHMHBI THJIpoarperara, 4YTo IpuUBesio K €€ CPbIBY M 3aTOIUICHUIO MAILIMHHOIO 3aJ1a CTaHIIHH.
JlaHHas aBapusl Ha JaHHBIH MOMEHT SIBJISIETCS] KpYITHEHIeH B HICTOPUM KaTacTpooil Ha TMIPO3IHEPTeTHYECKOM
oOvexkte Poccum u OnHOM M3 caMbIX 3HAUUTENBHBIX B HCTOPUM MHUPOBOM THIPOIHEPTeTHKHU. «ABapus
YHMKaJlbHa, — CKa3aJ, B YaCTHOCTH, MUHHCTp P® mno nenam rpaxxaaHckoil 0OOpOHBI, 4Ype3BbIYaHBIM
CUTyaIMsIM U JTUKBUAAIMHN nocienctBuil ctuxuiiabix 6enctuii C.K.1loiiry. — Huuero mogjoOHOro B MUPOBOIA
IpaKkTUKE He HaONoJanoch». ABapHs BbI3Baja OOJBIION OOLIECTBEHHBIH PE30HAHC, CTaB OJHUM M3 CaMBIX
00cyX)IaemMbIX B CpeACTBaX MaccoBoi nHdopmanuu coosituit 2009 roxa.
Bompoce! u 3ananus:
[IpoBecTu aHanu3 CUTyalUH, BBISIBUTH KIIFOUEBbIE MOMEHTHI.
Kakue nedicTBUs HEOOXOOUMO HPEANPHUHATH CIEIHAINCTAM IO CBA3SAM C OOIIECTBEHHOCTHIO B 3TOM
CUTyaIu?
3. TloarotoBuTh OM3HEC-TIPE3CHTALUIO.

N —

Kpurtepun onneHnBanus:

5 OayuIoB CBOOOTHOE BiIaJICHHE MPOGECCHOHATHPHONW TEPMUHOJIOTHEH;

YMEHHE BBICKA3bIBATh U 00OCHOBATH CBOU CYKJCHHUS;

OCO3HAHHO  TIPUMEHSET  TCOPETHUYSCKHWE  3HAHUS  JUIS  PEIICHUs
CUTYAIIMOHHOT'O 33/IaHMsI, OPTAHU3YET CBSI3b TCOPHH C MPAKTHKOM.

4 Gayna CTYIEHT TIDPaMOTHO H3JIaraeT MaTepual, OPUEHTUPYETCS B MaTepuaie,
BJajieeT MNPOPECCUOHATBHONH TEPMUHOJOTHENW, OCO3HAaHHO NPUMEHSET
TEOPETUYECKHE 3HAHMs JUIsl PEIICHUS CUTYallMOHHOTO 3aJaHus, HO
cojiepkaHue v (hopMa OTBETa UMEIOT OT/IENIbHBIE HETOYHOCTH;

3 6aia CTYAEHT M3JIaraeT MaTepHajl HENOJIHO, HENOCIIEJOBATEebHO, JOIYCKAeT
HETOYHOCTU B ONPEIECICHUU TOHATUH, B NPUMEHEHUU 3HAHUM Ui
peLIeHHUs CUTYallMOHHOIO 33a/1aHusl, HE MOXET JOKa3aTelbHO 00OCHOBATH
CBOM CY>KJICHUS

1-2 Ganna B OTBETE IMPOSBIAETCS HE3HAHME OCHOBHOIO MaTepuana IpOorpaMMbl,
JOMYCKAlOTCSl TPyOble OIMOKH B H3JIOKEHUHM, HE MOXKET TNPHMEHSTh
3HAHUSL U pelleHWs  CHTYallMOHHOTO  3aJaHus, OTCYTCTBYET
apryMeHTAalus H3JI0)KEHHON TOUKH 3peHHs, HeT COOCTBEHHOH IMO3HMIINH.




MaxkcumanbHast cymma 6asmioB 3a BeimoiaHerne C3: 15 6amnos (3 C3 o 5 6amion)

TeMbl 10KkIa10B

1. BO3HUKHOBEHUE U pa3BUTHE CBSI3€ll C 0OILECTBEHHOCTHIO.

2. UcTopudeckuie KOPHU U COITMANIbHBIE MPUYUHBI BOSHUKHOBEHHSI CBSI3€H C 00IIECTBEHHOCTHIO KaK mpodeccuu
U Ou3Heca.

O 00O Lk~ W

10.
11.
12.
13.
14.
15.
16.
17.
18.

. Ponb cBs3eil ¢ 00111€CTBEHHOCTHIO B COBPEMEHHOM I'PaXK/1aHCKOM OOIIIeCTBe.

. CBs13u ¢ 00111€CTBEHHOCTHIO B Poccuu: HCTOPUS M1 COBPEMEHHOCTb.

. CBsI31 ¢ OOIIECTBEHHOCTBIO U CMEKHBIE CIIEUAILHOCTH: CXOJICTBA U PA3IUYUS.

. Cdepsl npuMeHeHNs 3HAaHUN U YMEHHUH CTICIIHAIMCTA 110 CBS35SM C 00IIECTBEHHOCTHIO.
. CBs13u ¢ 00IIECTBEHHOCTBIO B CUCTEME MEHEKMEHTA.

. CBs13u ¢ 00IIECTBEHHOCTHIO B CTPYKTYpPE MapKeTHUHTa.

. Kommynukanus u e€ pasHoBuaAHOCTH. OCOOEHHOCTH MacCOBOM KOMMYHMKALIUH.

OO01ecTBEHHOE MHEHHUE: IPUPOJIA, CTPYKTYpa, MEXaHU3MbI (DOPMUPOBAHMSL.

Preinok I1P-yciyr B Poccuiickoit @enepauuu.

PerynupoBanue u caMOperymmpoBaHUe B CBS3SIX C OOIIECTBEHHOCTHIO.

[TpaBoBOE oOecneueHue cBsizeit ¢ 00IIECTBEHHOCThIO, PEKIIaMBbl, APYTUX CMEKHBIX CHEIIMATIbHOCTEH.
[IpodeccronanpHas THKA B CBA3SX C OOIIECTBEHHOCTHIO, B PEKJIAME M CMEKHBIX CIICIIHATILHOCTSIX.
CBs134 ¢ O0ILECTBEHHOCTBIO B COBPEMEHHBIX OpraHU3alUsiX.

OcHoBHble opranuzanronsbie [1P-cTpykTypsl.

CBs134 ¢ O0ILIECTBEHHOCTBIO B CUCTEME IOCY1apCTBEHHOMN BIIACTH.

CoBpemenHas npecc-cinyx06a. CTpykrypa, GyHKIu, cienuduka paboThl B OpraHU3alui KOHKPETHOU

OpraHu3aIMOHHO-IIPABOBON (POPMBI.

19.
20.

Opranu3zanus 1 IIaHupoBaHue paboThl TUIIOBOTO OT/EJIa IO CBS35IM C 00ILECTBEHHOCTHIO.
Opranuzanus ¥ miaHupoBaHue pabotsl otaena mo PR.

Kpurepun onenuBanus:

OO0yJarommiicst ToyqaeT 3a A0KIa S 0aioB MPU COOIOICHNH CISAYIOMNUX TPEOOBaHMIA:

- IocTaBiIeHa MpoliieMa 1cciaeI0BaHus, 000CHOBaHa ee akTyalbHOCTh (1 6asmn);

- cIleJlaH KpaTKUM aHaliu3 pa3InYHBIX TOYEK 3pEHUS Ha paccMaTpuBaemMyro mpooiemy (1 6amn);

- cieTIaHbl BBIBOJIBI 110 HcciieayemMoit pobieme (1 6amn);

- o0o3HaveHa aBTopckas no3unus (16amn);

- UCTIOJIb30BAHO HE MEHEE ISITU JINTEPAaTYPHBIX HCTOUHUKOB, COOJIIOACHBI TPEOOBaHUS K O(hOPMIICHUIO
pabortsI (1 6amn).
3a HecoOroIeHUe yKa3aHHbIX TpeOOBaHMN MTOroBas CyMMa OaylJIOB CHMXKAeTcs Ha 1 Gaul mo KakaoMmy
MYHKTY.
MaxkcumanbHas cymMMa 0aiioB 3a JOKJIaabl: 25 6aymuioB (5 J0KJIaA0B 10 5 6ajuioB)
Uroro 5 cemectp — 100 Gamios

6 cemecTp

Bonpocsl k onpocy
PackpoiiTe conep»’anne 0CHOBHBIX ATAIOB IMOJATOTOBKH U MPOBEIEHUS Mpecc-KOH(EepeHIINH.
Kakue sneMeHTbl MOTyT BXOAUTH B MH(OPMAIIMOHHBIHN Ipecc-nakeT?
OnumuTe OCHOBHBIE MPaBUIIa COCTABIICHUS MTPECC-PENn3a.
Beimummre 3 pa3aMyHbIX HCTOYHUKOB HECKOJIBKO OMPEAETICHUN MOHATHS «MMHDK» U CPABHUTE UX T10
00beMy M CIeIU()UIHOCTH.
Pacckaxxute 00 UMUIKMENKHUHTE B MAOJIUK PUIICHIIIHS.
Onuniere MeTop! (POPMHUPOBAHMSI UMUTXKA.
[Tpoananu3upyite BO3MOKHOCTH MEpeAayd COOOIIEHHUH TP MOMOIIN UMHJTKA.
OnumuTe NCUXOJIOTHYECKUE acTIeKThl (POPMUPOBAHHS UMHUJIKA.
Pacckaxxute o Tunax PR-umumpkei: MMUIK MHAMBUIA, IPEAIPUATHS, OpraHU3aUH.
0. IIpoananmusupyiite crienuduky GpyHkroHupoBanus PR-umumka (purypuposanue,
NO3ULIMOHUPOBAHUE, PEIyTaLUs).
11. Tlepeuncnute curyanuu, korjaa Tpedyercs PR-pexnama nmumxa.
12. Pacckaxkure 0 COCTaBJIAIOLIMX MpoOLiecca YIPaBICHUs CBA3IMU C 0OLIECTBEHHOCTBIO.

el

=00



13.
14.
15.
16.
17.
18.

19.

20.
21.
22.

23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.

49.

50.
51.

52.
53.
54.
55.

Pacckaxxute 0 crioco6ax onpezeneHus mpoodiaem B chepe nadiauk puileHInH3 U uX GOpMYITUPOBAHUH.
[TpuBenute mpumepsl hopmynupoanus PR-npob6iem u crmoco0oB nx U3y4eHus U aHAJIA3a.
Pacckaxxute 0 croco6ax cTpaTernyeckoro INIaHUpOBaHUA U 3Tanax coznanus PR-mporpammel.
[Tpoananu3upyiite nesTENbHYIO COCTABISIONIYIO pEeaTU3allK IPOTrPAMMBI.

PacckaxuTte o cienudrke KOMMYHUKAIIMOHHOW COCTaBIIsONIEH peanu3anun PR-porpaMmel.
CocTtaBbTe 3 pa3nUYHBIX COOOIICHUS Ha OJIHY TEMY: MPECC-PEIn3 aHOHC, MPECC-Pean3 HOBOCTh U Mpecc-
penu3 cooOIIeHne O MPOIOIHKAIOLIEMCS COOBITHH.

[Ipoananu3upyiite NpakTUKy UCIOIb30BAaHUS HEKOHTPOJIUPYEMBIX U KOHTPOJIUPYEMBIX CPEACTB
KOMMYHUKAIIIH.

[lepeuncnure OCHOBHBIE COCTABIIAIOIINE MPOIECCa OLIEHOYHOTO UCCIIeI0OBAHUS.

Pacckaxute o cioco6ax ¢popMyIupoBaHus KpuTepreB olleHKH PR-mporpaMMel.

Kaxkue cymecTByrOT ciocoObI OIleHKH X0/1a peanu3anuu PR-nporpamMmer u pe3ynbTaToB ee
BBITIOJIHEHHUSI.

[aiiTe onpeneneHrue Kpu3nuca U MPUBEAUTE UX THUIIOJOTHIO.

Kak ocymiecTBisiercs miaHupOBaHUE U yIpaBIeHUE MPOOIEeMaMH C IENbIO MPEA0TBPAICHUS
KPHU3UCHBIX CUTYalIHi.

Pacckaxxute o crioco6ax nHGOpMUpOBaHHS 0OLIECTBEHHOCTH O PUCKaX.

Pacckaxxute 0 mpaBuiiaX ynpaBiieHUs B YCIOBHIX KpU3HUCa.

OnuinuTe MOIENN aHTUKPUZUCHOTO YIIPaBICHUSI.

Kak ocymiecTBisieTcss KOMMYHUKAIUS B KPU3UCHBIX CUTYaIUIX.

Pacckaxute 0 mpobieMax, BEI3BIBAEMBIX CITyXaMH M CIIOCO0aX HEHTpaTu3alliu CIIyXOB.
PacckaxuTe 0 cTpaTerusx M TaKTUKaX BeJeHHUs] HHPOPMAIIMOHHBIX U IICUXOJOTUYECKUX BOMH.
Pacckaxxute 0 cymHocTH J100013Ma, €ro JIETHTUMHOCTH U TIPaKTHKE.

Pacckaxute o mpaBOBBIX OCHOBaX JI0OOMW3Ma 3a rpanuieit u B PO.

Packpoiite conepxkanue paboThl T060UCTOB

Pacckaxute o moAroToBKe K I0OOUPOBAHUIO.

PacckaxuTe 0 HEIOCPEICTBEHHOM M OIIOCPEIOBAaHHOM BHIaX JOOOUPOBAHMUS.

Pacckaxute 0 1060MpoBaHNEe 3aKOHOAATEIBHOIO MPOLIECCa U O POJIM 3aKOHOAATEIbHOW HHUIIMATHUBHI B
HEM.

Kaxkue cymecTByrOT moxo 1kl K 000CHOBAHUIO SKOHOMHUYECKHX CBSI3€H ¢ 00IECTBEHHOCThIO?

Yewm xapakrepusyercs PR B koHKypeHTHOH cpene?

HazoBure ocHoBHbIe PR-akimu, ocyiecTBisieMble KaMITAHUSIMU.

Kakwue 3a1aum MOTYT OBITh pPElIeHBI C TOMOIIBIO MOMUTHYeCKOr0 PR?

[aiite onpeneneHne NOHIATHS «IIOJTUTHYECKAsT MAHUITYJISINUSA» NPpUMEHUTENbHO 11 PR.

Kakyro ponp urpatot nonutaueckue ctepeoTursl 1 Mudsl B PR -TexHomorusx?

Oxapakrepusyiite cnenupuky MaTepHeTa kak PR-uHCTpyMEHTa B MONMTHYECKUX KaMTIaHHUSX.
Oxapakrepu3yiTe crieuuKy 0JaroTBOPUTEIbHOCTH.

B kaxux nensx PR -ciry»0bI HCTTONB3YIOT COITHATBHYIO peKiamy?

Kakue akTopsl ciemyer yauThiBaTh, IPUHUMAsSI pEIieHne 00 y4acTHH B CTIOHCUPOBAHUU?

B yem 3akirovaercs crienuduka ynpaBiaeHHs CBI3IMHU ¢ OOIIECTBEHHOCTHIO B COLIMAIBHBIX aKIUIX?
Pacckaxute 0 acuUTaIiuy KakK MpoLeaype MPUHSATHS TPYNIOBLIX PEIMICHUN U PO (acuiIuTaTopa
kak PR-texHosora.

HazoBute ocHOBHBIE dTamnbl pacuiuTanui («Mo3roBOro mrypMa) U poisix, KOTOpbIe TOJDKHBI UTPATh
YYaCTHUKU.

Kakue pexomeHmanuu garoTcs paciaIuTaToOpy Ha dTarax Hayaia U 3aBEepIICHHUs Mpoliecca.
Pacckaxute 0 MeaMalnu Kak croco0e yperyiaupoBaHusi KOH(DIUKTOB U posik MeanaTropa kak PR-
TEXHOJIOTA.

[lepeuncnure cTaauu MEAUATOPCKOTO MpoLiecca.

[TpuBenuTe MpUMEphl MEAUAIIMU TIPH PEIICHUN YIPABICHUSCKUX TPOOIIEM.

Pacckaxute 00 npoueaypHbIX TEXHOJIOTUAX MPOBEACHUS COOpaHHUil.

['maBHbBIE 3a/1a4u, KOTOpBIE pelaloT noApasaesieHus PR B rocyjapcTBEHHBIX OpraHax BiIacTH

Kpumepuu oyenusanus:

5 OamnoB BeicTaBisercst | OH  JEMOHCTpUpPYET  3HAHHE IO  BONpPOCaM  TEMbI,  MCIOJb30Ball
o0ydaromiemycs, eciu JIOTIOJIHUTENIbHYIO HAyuyHYIO JIUTEpaTypy IO TEME, pa3BepHYTO OTBETHJI Ha

BOIIPOC, apryMEHTHPOBAHO BBICKa3aJ CBOK TOYKY 3peHus, chopMynupoBal




CaMOCTOATCIIbHBIC BBIBObI.

4 Oamra  BBICTABJSIETCS | OH YCBOWJI MaTepuai TeMbl IO BONPOCaM B paMKaX OCHOBHOM JIUTepaTyphl,
oOyuaromemMycs, eciiu pasBEpHYTO OTBETWJI HAa BOIPOC, aPryMEHTHPOBAHO BBICKAa3all CBOIO TOUYKY
3peHus, CYOPMYIHUPOBAT CAMOCTOSTEIbHbIE BHIBOIBI.

3 Oamma  BBICTaBIISIETCS | OH (parMEHTApHO YCBOWJI MaTephall, HEIOCTATOYHO Pa3BEPHYTO OTBETWI Ha
oOyuaromemycs, eciiu BONPOC, HE MPOSBISI AaKTUBHOCTh MpPU OOCYXKIEHUM JTUCKYCCHOHHBIX
BOIPOCOB, HE CHOPMYJIMPOBAJ CAMOCTOSITEIbHBIE BHIBOJIBI.

1-2 ©Oannma BBICTABISETCS | OH HE YCBOMII TEMY, HE OTBETHJI HU Ha OJMH BOIPOC.
00ydJaromeMycsi, eciiu

MakcumanbHas cymMMa 0aiioB 1o ornpocy: 45 6amioB (9 oTBeToOB o 5 6aJIoB)

TECTbBI

1. IlpemroxeHue MOKyMaTEIsIM TOBAPOB 110 O0Jiee HU3KOMU IIEHE U IMTaKETOB-CIOPIIPU30B - ATO MPUMED:

a) public relations;

0) TPOIBMIKEHUS MPOJIAK;

B) MAapKETHHIa;

r') TpoIaraHipl.

2. Kakoe HampaBieHHe B3aUMOJICHCTBHS C OOIIECTBOM Yallle BCETO MCIIONIb3YETCs B TIOJIUTUKE?

a) pekiaMma;

0) public relations;

B) MpoNaraHja;

I) TPOJBUKEHHUE MTPOJIAXK;

3. Kakas kaTeropus >KypHaJIMCTOB UMEET CKJIOHHOCTH Yallle BCEro NpesiaraTh MaTepuas CHeKyJISITHBHOTO,
CIIOPHOTO Xapakrepa?

a) BHEIITATHBIC aBTOPHI CTATCH;

0) crneunaibHbIe KOPPECIIOHCHTHI,

B) HMHOCTPAHHBIC KOPPECIIOHICHTHI;

I) BHEIITaTHbIE KOPPECTIOHICHTHI.

4. MHOTOIOJIOCHBIC U3/IAHUS, PA3IMYHOTO (hopMaTa, KOTOPhIC MPOU3BOISATCS HEOOIBITUM THPAXKOM, - ITO:
a) JUQIETH;

0) JIMCTOBKW;

B) OyKIJeTHI;

I) CTaThH.

5. ComnpoBoauTenbHble MaTepHalbl K (HOTOCHUMKaM JOJKHBI COJEPKATh CIEAYIOUIYI0 HHPOPMALHUIO:

a) KpaTKoe Ha3BaHHE, KOTOPOEe UACHTUDUIIUPYET O0BEKT U300paKCHHS;

0) omucaHue cCHUMKa (TO, 0 4eM cama (oTo-rpadusi pacckazaTb HE MOXKET);

B) JIaHHBIC O BJIAJICIIbIIE KOITMPANTa,

I) BCE BapUAHTHI BEPHBI.

6. Kakoe HampaBiieHHE AEATEIBHOCTH CO31aeT HEOOXOJMMBIC 3HAHUS O MPOAYKTE I TOTO, YTOOBI
BIIOCJIEJICTBUH peKjiama 100MJ1ach OONIbIINX YCIIEXOB?

a) public relations;

0) mpomaranna;

B) MAapKETHHT;

r) TPOJIBHUXKEHHUE MTPOJIAK.

7. Kakoii u3 ciieyronmx BUA0B JCSITEIBHOCTH MO3BOJISIET MPOJABATh TOBAPBI M YCIYTH MPO(ECCHOHANBHO, a
HE Ha yJady, OT ClIydasi K cliy4aro?

a) public relations;

0) MapKeTHHT;

B) peKiama;

I') IpoIara’ja.

8. B dem nmposBisieTcs 3aBUCHMOCTh MEXIYy pekiiaMoii u public relations?

a) ©0e3 public relations He ObIBaET peKIaMbl;

0) public relations sBIsSETCSA YaCTHIO PEKIIAMBI;

B)  pewiama ¢ OoiblIel BEpPOSTHOCTBIO NOOBETCS YCIEXOB, €ciu mpeabyaymas PR-nestensHOCTH co3mact
HEOOXOIMMbIC 3HAHHS O MPOAYKTE;

I) BCE BApUAHTHI BEPHBI.




9.  OObIUHO B IEPBYIO OYEpelb B OPTaHU3AIMH PEATH3YIOTCS:

a) KpatkocpouHbie PR-menu;

0) monrocpounsie PR-mienw;

B) PR-mienm, tpebyromue 60npmmx GUHAHCOBBIX 3aTparT;

r) PR-menu, TpeOyromiue OOMBIINX TPYAOBBIX 3aTparT.

10. Pa3mep BHyTpeHHero otaena PR 3aBucur ot:

a) pasMepa OpraHu3alNY;

0) HeoOxoauMocTH KoMItanuu B 3 ekTuBHOM PR;

B) CIEUUATBHBIX TPeOOBaHUMN, KOTOpPBIE OpraHu3a "[Hsl CTaBUT nepe] PR;

I') BCE BapUAHTHI BEPHBI.

11. K nmpeumymectsaMm BHyTpeHHero otnaena PR He oTHOcuTCS:

a) Xopolllee 3HaHNUE OpPraHU3alINH;

0) BBICOKHMI ypOBEHb BHYTPEHHEH KOMMYHHKAIINUU;

B) TMOBBILIICHHE SHTY3Ma3Ma J0 YPOBHS MPEAB3ATOCTH;

I) BO3MOXHOCTb OBICTPOTO pearupoBaHMs HAa U3MEHEHHs BHEUTHEH KOMMYHHKAIIHU.
12. Kakue mocneAcTBUs BOZMOXHBI B CIIy4ae, €CIU MpHU ocymiecTBiIeHNH PR-kammanum He ObLITN BBIICTICHBI
IpyMIsl 00IIECTBEHHOCTH?

a) BCE YCWJIHS U CPEJCTBA MOTYT paclpeAensiThCsi OeCTIopsI0UHO;

0) OIHO W TO k€ COOOIIEHNE MOXKET OTHPABIATHCSA PA3HBIM KaTeropusM OOIIeCTBEHHOCTH 0€3 ydera Toro,
HACKOJIBKO OHO MOJIXOJUT K KaXI0H U3 HUX;

B) €M MOTYT OBITh HE JOCTUTHYTHI;

I') BCE BapUAHTHI BEPHBI.

13. B nmpouecce PR-tpancdopmannu «Bpaxxae0"HOCTb» JOJKHA ObITH peoOpa3oBaHa B:
a) CHUMIIATHIO;

0) omoOpeHue;

B) 3aMHTEPECOBAHHOCTD;

I) OCBEIOMJIEHHOCTD.

14. B kakoii m3 mepeunciaeHHBIX chep NeATeTbHOCTH CIIOHCOPCTBO 4Yallle BCETO CBSI3aHO C CO3JIaHUEM
JIOKYMEHTATBHBIX BHICO(PHIEMOB?

a)myOIMKaIuu;

0) cmopr;

B) OJaroTBOPHUTEIBHOCTB;

I') BBICTaBKH.

15. B oGs3anHOCTH PR-MeHemxepa BXOIUT:

a) QopMyIUpOBATH IENU WIH ONPEENATh 3a1a4n sl PR-nelicTBuii;

0) omeHuBaTh pabodee BpeMs U IPyTHUe PECYPChI, 3aTPauCHHbBIE HA AT OIEpaIliu;
B) OIpENeNsATh IPUOPHUTETHI;

I') BCE BapUaAHTHI BEPHBI.

16. B xaxoM oTJene nmeyaTHbIX M3/1aHUi 3anaeTcs Gopmat nu3gaHus?

a) B PEIAKIIMOHHOM;

0) B peKIaMHOM;

B) B IPOHU3BOJICTBEHHOM;

I) B OTAEJE PaclpOCTPAHEHUS.

17. UYto coboii mpeacTaBisieT press relations?

a) CBS3b C IIPECCOM;

6) 4actb public relations;

B) anbpTepHaTuBy public relations;

I') BapuaHTHI a) U 0).

18. Ilens press relations B ToM, 4TOOBIL:

a) J00UThCS MOHMMAHUS SABJICHUH U MPOLIECCOB U MPEAOCTaBUTh HEOOXOAUMbIE 3HAHUS;
0) meyararh TO, YTO KJIUEHT WM pabOTONATENb XOTAT BUJCTh HAIICYATAHHBIM;

B) TMOJYYUTh OIaronpusTHHIC YIIOMUHAHUS,

I) BCE BapUAHTHI BEPHBI.

19. UYtoOBI «HAWTH OOIINI S3BIK» C MPECCOM CIICTYET:

a) obecrneunBath CMU HOBOCTSIMU;

COKpaIlaTh CBOE MOCIaHUE /10 Mpezesia, TOBOPUTH MPSAMO, He ITprlerast K yJI0oBKaMm;



B) TMPHCHUIATH TaKWE PACCKa3bl, K KOTOPBIM MOKHO JAaTh KAPTHUHKY;

I') BCE BapUaHThI BEPHBI

20. Kaxkue penusbl He MpeAHA3HAUCHBI IS My OJIMKAIIMY - UX [ETh POCTO MPOUH(OPMUPOBATH KYPHATHCTOB
0 COCTOSIHUU JIeJl B OpraHu3aiuu?

a) TEXHUYECKHE PEIIU3bI C PE3IOME;

0) wHbOPMAIMOHHBIN MaTeprasl POHOBOTO THUTIA;

B) penu3bl 00OOIIEHHOTO THIA, COMPOBOKIAIOIINE JOKIAT HIIA PEUb;

I') KpaTKUe yBEIOMIICHHUS.

21. Ilpu HamucaHUM HOBOCTHOI'O PENIN3a CIENYET:

a) wu30eraTh MpeyBEeIMUECHUN U CAMOBOCXBAJICHHSI;

0) wucnonb30BaTh 000OLIEHUS U OYEHb NOAPOOHBIE O0BSICHEHUS;

B) IOJIb30BaThCS PEUEBBIMH ILITAMIAMH, TAKUMHU, KaK «yHUKAJIbHBII, «3IKOHOMUYHBIN» U T.I1.;

I)  CChUIAThCS HA BBICKA3BIBAHMS JUACPOB, HE3aBU 'CUMO OT TOTO, CKa3aJld OHH YTO-TO JCUCTBUUTEIBHO
OPUTHHAIILHOE WUJIU HET.

22.  YrtoObl 3pPeKTUBHO OpraHN30BaTh BCTPEUY C MPECCOi, HE CIIEAYeT:

a) IUIAaHUPOBAThH IPUEM 3apaHee;

0) mnpuriamare APYrUx rocTel, HampuMep, KOHKY PEHTOB;

B) pacchulaTh MPUIIIALIEHUS BEIOPAHHBIM TOCTSIM 32 paHee;

r) CTPOro coOII0aaTh YKa3aHHOE B IPOTpaMME paclucaHie MEPOTIPUSITHSL.

23. Kakosa rnaBHas uens PR?

a) TapaHTUPOBATH JIOSM MOHUMAHUE TOTO, YeM 3aHUMAETCS OPTaHU3AIINS,

0) TO3BOJIMTH PYKOBOJCTBY OpPTaHHM3AIIMHU MTPOJIa—BaTh TOBAp MPodeCCHOHAIBHO, a HE Ha y1ady;

B) y3HaTh, B YeM HYXKIAIOTCS MOTPEOUTEINH, a TIOTOM yIOBICTBOPHUTH ATy MOTPEOHOCTH;

I) TOJYYHTh MOJACPKKY KAaKOH-IMO0 TOUKU 3PEHHSI, HHTEpEca UiIN YOeKICHHUS.

24. Xopomwmmuii PR-mpakTuk:

a) CHocoO€H JaJUTh CO BCEMH JIIOIbMHU;

0) cmocoOeH K TBOPYECTBY;

B) CHOCOOEH K MCCIIeI0BaHUSM U aHalu3y pe3yibTaToB PR-kamnanuu;

I) BCE BapUaHTHI BEPHBI.

25. Bseibepute HEBEpHOE CYyKIEHHUE:

a) TmpomaraHjaa BeleTcs npeayoexeHHo, a public relations momkeH ObITh HEUCKAXKEHHBIM;

0) MporaraHja HampaBjieHa Ha IIMPOKHE Macchl Jrofieii, a public relations cymecTByeT TOJIBKO st
HEeOOJIBIION TPy JINIY;

B) s Toro utoOnl PR OB ycnenHpiM, €My AOKHBI BEPUTH, B TO BpeMs Kak MporaraHaa B JIIOOOM cirydae
BBI3BIBACT MMO03PEHUS;

I') BapuaHTHI 0) U B).

HMHcTpyKuusi 1Mo BBINOJHEHHIO: OOyuarolmeMycs HeoO0XOAMMO BbIOpaTh OJUH IPABUJIBHBIA OTBET U3
IIPEIJIOKECHHBIX.
Kpurepun oueHuBanus:

9-10 6aymIoB BBICTABIIAETCS CTYACHTY, €CIIH IOJNy4YeHBI MpaBuUibHBIE O0TBeTHl Ha 90-100% Bompocos
TECTa;

7-8 6asIoB BHICTABIISETCS CTYICHTY, €CIIM MOJIYYEHbI MpaBuiIbHbIE 0TBETH Ha 70-80% BOIpOCOB;

5-6 GanoB BBICTABISIETCS CTYACHTY, €CIIH MOJIy4YeHbI paBuUiibHbIe 0TBETHI Ha 50-60% BOmpOCOB;

1-4 Oanna BBICTaBIAETCS CTYAEHTY, €CIIM IOJNY4YeHbl NpPaBWIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;

MaxkcumanbHas cymma 6amoB 1o tecty: 10 6anios

CI/ITyaIII/IOHHbIe 3aJaHUusd

3ananue 1. Hedtanas katactpoda B MEKCHKaHCKOM 3aJIMBE

20 ampens 2010 roga Ha HedTsaHou miaatdopme Deepwater Horizon B 80 kmiomerpax ot OGeperos
Jlyusuanbl Ipou30IIIeN B3pbIB, B pe3ylibTaTe KoToporo norubmnu 11 dyemosek. 22 anpens miatdopMa 3aTOHYIIA.
B pPE3ybTaTC MPOUCIICCTBUA OblIa B TpEX MECTax IMOBPECIKACHA CKBaXWHA, U3 KOTOpOfI Haydajia BBITCKATb
HedTh. KoMnanuu BP yganock mpekpatuts yTeuKy TOJIBKO uepe3 Tpu Mecsua. B Hagane centsaops 2010 roga
KOMITaHUA NMPEACTaBHUJIa OTYET O pE3yjibTaTax PacCICaAOBaHUA IIPUINH aBapyH. CoritacHo O9TOMY OOKYMCHTY, K
B3pBIBY MPHUBEIN KaK YEIOBEYECKUI (PaKTOp, TAK M HEJOCTATKU KOHCTPYKIUU HeTsHON Tuiatdopmel. [Tozxke



KOMUCCHS, CO3[]aHHasi 10 wHHUIMaTuBe bapaka O6aMbl, MOATOTOBMIIA OTYET, COTJIACHO KOTOPOMY MPUYHHOMN
aBapuu CTAJIO COKpAIICHHE pacxo/I0B Ha obecrnieueHue Oe3onacHocty BP u ee mapTHepamu.
Bomnpocsl u 3ananus:
1. TIpoBecTu aHanu3 CUTyalluu, BbISIBUTh KJIOUE€BbIE MOMEHTHI.
Kakue nelicTBUsS HEOOXOIUMO TPEANPUHSATH CIEIUAIUCTAM IO CBS3SIM C OOIIECTBEHHOCTHIO B ATOU
CUTyaluu?
3. TloaroToBuTh OM3HEC-TPE3CHTAIUIO.

3apanme 2. Kommanus Electra-Quick

Bune-npesuaent no mpousBonctBy bapbapa Paccenn nura Ha exemecsyHoe coOpaHue paOOTHUKOB
KOMIIAHUU C JIETKUM CEpALEM M HAIEKIOM, KaKOM HE HCHBITHIBAIA YK€ JaBHO. HOBBIN, AUHAMHYHBINA
WCIIOJTHUTENbHBIM TUPEKTOP KOMIIAHUU JOJKEeH ObUT OOBSIBUTH O Hayase 3M0XU HaJelneHus BiacTeio B Electra-
Quick — nmyOnuyHOW KOMIIAaHWHM, HE TaK AAaBHO JIMAMPOBABIICH MO 0ObeMaM NPOM3BOJACTBA U peaH3alUu
AIIEKTPOTOBAPOB U MpHHAIe)KHOCTeH. Ho B mocienHue rofpl Ha KOMIaHUIO OOPYIIMIICS LENbIi rpaja mpooiem:
u3-32 BHYTpEHHEH M 3apyOeXHOM KOHKYPEHLIMH COKpaTHJIAch JOJs pPbIHKA, HOBbIE pa3pabOTKU MOYTH
OTCYTCTBOBAJIM, MEXKIYy HEKOTOPBIMH OTIeJaMu (HampuMep, MPOU3BOJCTBA M COBITA) KaKHe-THOO CBS3H
(aKTHUECKH OTCYTCTBOBAJH, YPOBEHb MOPAJIBHOIO COCTOSHHUS PAOOTHUKOB YIal 10 HEOBIBAIO HU3KOM
OTMETKH, a CaMU COTPYAHHMKH aKTHBHO MOJBICKMBAJIN ce0e MecTa B Ipyrux KommaHusx. B oOuem, mopuus
HAJAEKBI ObLIIa HE0OX0IMMa, KaK TJIOTOK BO3IyXa.

Hogerit rimaBa kommanuu Maptus ['pudpuH, npuriameHHplid CIeHaIbHO 71 TOTO, YTOOBI BO3TJIaBUTh
ee BO3POXKICHHE, OTKPBII cOOpaHue CIEAYIOMUMH CI0BaMU: «MBbI CTaIKUBAaEMCsI C pacTyIleil KOHKypeHIIUEH,
3HA4YUT, HAaM HY>KHbI HOBBIE HJI€W, HOBasl SHEPTHUs, HOBOE HACTPOEHHE — TOJIBKO TaK MBI CMOXKEM BOCCTaTh M3
neria. M MCTOYHMKOM BO3POXKIEHUSI CTaHETE BbI, KaXIbli M3 Bac». Jlanee OH OOBACHWI, YTO KaMITAHHS
HaJIeJICHUs] BJIACTHIO BKIIIOYAET MpeAocTaBieHHe pabOTHHKaM HH(OpPMAIMH O COCTOSHUU JAel B QupMe U
BO3MOXXHOCTH TBOPYECKOI'0 MOX0/1a K paboTe Kak MOOJANHOYKE, TaK U B KOMIAaHUU ¢ Kojuteramu. M. I'puddun
0OBSIBIII O Havajie HOBOM AphI ToBepus u Koonepanuu. Ciaymas ero, bapbapa 4yBcTBOBasIa camMblii HACTOSIIIANA
JYLIEBHBIM MOABEM, HO... CTOMJIO €i1 OIVIIHYThCS IO CTOPOHAM, U OHA YBUJEJIA, YTO OKPY>KAIOILKE, B TOM YHUCIIE
ee npyr ['appu, HenoBepUMBO 3aKaThIBAIOT Tfaza. «OuepenHas MOPIUS KOPIOPATUBHOM uemyXu, — CKazaj
["appu nozxe. — CHauana OHM yNPOUIAIOT, TOTOM YJIapsIOTCS B PEUH)KUHUPHUHT, KOT/Ia HUYEro He MoyJyaeTcs,
HAUYMHAIOT PECTPYKTYpUpoBaTh. Teneps BOT MapTHH nmponaranaupyeT JeJIeTHpOBaHUE, XOTS BCEro-TO U HAJO,
YTO YIMOPHO TPYIAUTHCS U HEMHOXEYKO BEPHUTh B OTAABIIMX KOMIAHUW MHOTHE ToAbl mojeil. OIHaXIbl MBI
yK€ CAeNanu ee BEIMKOW, CMOXKeM W CHOBa. JIumb Obl HUKTO He Meman». ['appu paboran HHKEHEPOM-
texHosoroM u nposen B Electra-Quick yxe 6onee 20 ner. bapOapa 3Hana, HACKOJIBKO OH JIOSUIEH K KOMITAaHHH.
U B TO %€ Bpemsi oHa ObuIa yBepeHa, 4To ['appu — u MHOTHE Jpyrue, Takue e, Kak OH — OyIyT oMexou B
peanu3aluy Uaeu HaJlelIeHUs BIACThIO.

PykoBoncTtBo kommanuu cHOpMHpPOBAIO U3 MEHEIKEPOB HECKOJIBKO KOMAaHJ, Kaxaas M3 KOTOPBIX
JOJDKHA OblIa TPEATIOKUTh CBOM MJIEH 110 BHEIPEHUIO HOBOM MHUIIMATUBEI. bapbapa ¢ sHTy3na3MoM OTHecCIach
K Ha3HAYEHHUIO Ha pOJIb JUAepa MPOU3BOACTBEHHON KOMAaHJbI, PEIIMB 3aHATHCS ONTUMHU3ALMEH MOCTABOK
rOTOBOW MPOAYKIMH B MarasuHsl. Jlena y ee KOMaH bl MOIUIN XOPOILIO, JOBEPUE MEXKAY YUYaCTHUKAMU KPEILIO.
Wnorga onu paboTtaiy HajJ CBOMM IMPOEKTOM IO HOYAM M MO BBIXOAHBIM. YYACTHMKH KOMAaH[bl TOPAWUIHCH
CBOMMHU HJI€SIMH, MHHOBALIMOHHBIMU, HO JOCTIKUMBIMHU: TIO3BOJIUTH MEHEDKEPY COINpPOBOXKIATh TOBAp OT
MPOEKTUPOBAHUSA J0 MPOJAKU KOHEUHBIM MOKYIATENSAM, TIO3BOJUTH MPOJIaBLiaM MPUHUMATh K BO3BpaTy TOBap
cTronMocThio 10 $500 Ge30 BCAKMX MPOBOJIOYEK, CHAO0XKATh TOPTOBBIX PAOOTHUKOB HMH(OpMAIMEH O HOBBIX
pa3paboTKax, OpraHM30BaTh KPATKOCPOUHYIO DPOTAIMIO KaapoB MEXAYy OTIelNaMH IMPOU3BOJCTBA U COBITA,
9TOOBI UX COTPYIHUKH MOOIMKE MO3ZHAKOMIIKUCH ¢ pPab0TOl ApyT ApyTa.

Korma mpeacraBureny KoMaHABI BBICTYNAIM CO CBOMMHU MPEAJIOKEHUSMU TIE€pell COBETOM
pykoBonuTeneit otnenos, M. I'puddun ciaymman ux ¢ 0oapmuM 3HTYy3ua3MoM. O1HAKO uepe3 HEKOTOpOe BpeMs
OH BBIHYKJIEH ObUT YITH, TaK KaK HY>KHO OBbLIO CPOYHO OOCYXKIAaTh CAENKY C OJHOM KPYITHOM CeThI0O Mara3uHoB
AIIEKTPOTOBapOB. B oTcyTcTBHe MapTHHA HavyalbHUKHU OTIEIIOB TYT YK€ BBHICTPOUIIM «CTE€HY COIPOTUBIICHUS.
JupekTop 1no nepcoHay 3asBUJI, UTO M€ POTALlUH KaJpoB OyJIeT 03HaYaTh KOHEI] TOJIbKO YTO BHIPAOOTaHHOMN
kjnaccupukauu pador B KommaHuu. IlpencraBurtens (QUHAHCOBOTO OTAENa OAHO3HAYHO CKa3ad, YTO
BO3MOXXHOCTh BO3BpaTa ToBapa Ha cymmy $500 — 3omoras >kuia JUiss HEZOOPOCOBECTHBIX MOKyHareied u
IPO/aBLOB. B 1opuandeckoM oT/iene YCOMHIINCH B IPOyMAaHHOCTH UEH O MPeIOCTaBICHUH WH(POPMAIUU O
Oyayumx pa3zpaboTkax — a Kak K€ MPOMBIIUICHHBIN IITTHOHAXK?

Unensl koMaHIbl ObUIM mOKHpoBaHbl. Ilo3xe, korma bapbapa pasMblnuisia O MPOU3OLIEANIEM, OHA
HAaIllJIJa HECKOJIbKO BapMAaHTOB BBIXOJA U3 CIOKUBILIEHCS CUTyalluH: Aep:KaTh POT Ha 3aMKe; BOCIIOJIb30BATHCA



BO3MOXXKHOCTBHIO U YCOMHHTBCS B YECTHOCTH HamepeHHi M. I'pudduHa B OTHOIICHUU HANEJICHHS BIIACTHIO;
MOTUXOHBKY «IPOTAJIKUBATB» PePOPMBI U UCKAThH MOAJIEPKKY y APYrux KoMan. M HakoHel, y Hee ocTaBajiach
BO3MOXHOCTh Ha4yaTh MOMCK paboThl B Apyrux ¢gupmax... Het, yxoauts u3 Electra-Quick el xoTenoch MeHblIe
BCETO.

Bomnpocsl u 3ananus:

1. Kak BeICIIEMY pyKOBOJACTBY CJI€IOBajo0 Mo0NTH K pedopmupoBanuto Electra-Quick? Uto moxkHO

crenarth ceifuac, YTo0bl BO3POIUTH UACI0 HA/IETICHHUS BIACTHIO?

2. Mornu nu bap6apa u ee komaHaa n30exaTh TPOOIEM C HETIOHUMAHUEM CO CTOPOHBI
PYKOBOJIUTENEH OTIIENIOB, U €CITU J1a, TO KaKUM 00pa3omM?

3. Kak 05l BBI IOCTYIHIIN, OKaXXKUCHh BBl HA MecTe bapOapsr Paccenn? [Touemy nmMeHnHo Tak?

4. [ToAroTOBUTH OU3HEC-TIPE3CHTAIIHIO.

3ananue 3. Komnanus SuperJuice

Jlymza ne na Kpy3 cuzpena B cBoeM HOBOM oduce W pasMmpinuisuia o OyaymeM kommnanuu. CoBcem
HEJAaBHO OHA, OTJaB BOCXO)KJEHHUIO IO KapbepHOH JiecTHULE 15 neT, mosyuusia Ha3HaA4Y€HUE Ha JIOJKHOCTH
UCIIOJTHUTENBHOTO aupekTopa SuperJuice, KoMnaHuu u3 mrata Onopuaa, MOCTaBIIMKa COKOB U HEKTApOB JAJIs
IIKOJ ¥ IPEANPHUATAN 00IIecTBEHHOT0 NMuTaHus Beero roro-soctoka CIIIA. Bot yxxe noutu 20 et SuperJuice
coxpaHsieT 3a co0oif 3BaHHE CaMOro YCHEIIHOTO IPOU3BOJUTENST COKOB B peruoHe. [IpaBna, 3a mocnenHue
YyeTelpe Trojia MNpUOBUIP KOMIIAHMM HHUCKOJIBKO HE YBEIMYHMIACh, 3aTO TOSBUWIMCH HECKOJIBKO HOBBIX
KOHKYpeHTOB. OJIHy U3 KOHKYpUPYIOIIUX (UPM OCHOBAJIH JIBa OBIBIIMX COTpYyAHMKA SuperJuice, yBOJUBIINXCS
U3 KOMIIAHMH TOCJ€ HECKOJBKUX HEYIAauHBIX IOMBITOK YOeIUTh BBHICIIEE PYKOBOJICTBO B HEOOXOIMMOCTH
BBIIYCKa K30THUYECKUX HEKTapOB U IMPHMEHEHHS HOBBIX MAapKETHHIOBBIX MOJAX0J0B. Jlyn3a He morna 6e3
COJPOTaHus AyMaTh O TOM, YTO caMble MOMYyJIsipHble BO Dopue 1 HEKOTOPHIX APYTUX IITaTaX HAMUTKU ObUIH
co3manbl B Jaboparopusx SuperJuice, a peam3yrTcs (GUPMON-KOHKYpeHTOM. CONEepHUKH KOMIaHUH
YAaCTEHbKO YCTPAaUBAIOT «BBIC3AHYIO TOPIOBIIO» HA pa3IMYHBIX (ECTUBANAX, NPUMEHSIOT B peKiIame
3a)KUTaTebHbIE JUKUHIJIBI U CIOTaHbl — B 00ILIEM, JENIal0T BCe, YTOObI MPUBIIEYh BHUMaHUEe MosoAexu. Jlaxe
17-netHuit cbiH JIyu3sl peryssipHO TMOKyHaeT COKM KOHKYPEHTOB, YTBepKaas, uTo SuperJuice — ajs nerel, a
3Ta Bellb — IPOCTO CYIIEp.

PyxoBozactBo SuperJuice Bceria ropamioch BICOKONH MPOU3BOIUTENBHOCTHIO TPYla B KOMIIAHUH, KaK
HAa TPOM3BOACTBE, Tak W B INTa0-KBapTHpe. MeHeIKepbl BCELENO 3aHATHl  M3TOTOBJICHHUEM
BBICOKOKQUECTBEHHOT'O MPOAYKTA IO KaK MOXXHO Oojiee HU3KOH 1eHe. «SuperJuice — Bce paBHO UTO XOPOILO
CMa3zaHHas MallnHa», — He 0e3 ropaoctu aymana mpo ceds Jlymsa. bompmmacTBO M3 200 COTpyAHUKOB
NPUILTH B KOMIIAHUIO TPSMO CO HIKOJIBHOM CKaMbu HIM U3 By30B. B SuperJuice UM HpaBUTCSA: OHHU YETKO
coOI0AatoT MpaBuiIa, MOYTH He KalyroTcs. BHyTpeHHss aTMocdepa KOMIaHUU C €€ JaBHO YCTaHOBJICHHBIMU
IpaBWJIaMH W TPOLEAYPAMH, a TaKXKE OPraHW3alMOHHOW KyJIbTYPOH, OJMUETBOPSIOLIEH TpagulMOHHBIE,
CeMEeWHbIE IIEHHOCTH OCHOBartens SuperJuice (KyOMHCKOTO HMMMHUIPAHTa), MPONUTAaHA BEXJIMBOCTHIO H
M00E3HOCThI0 — dTakuil dkckypc B 1950-e rr. SuperJuice — crokoiHas ¥ IMBWIM30BaHHAS TaBaHb B
OyIIyIOIEeM MOpe», — C TOpAO0CThIO cunTaia Jlyusa.

Ho Bce ee pamoctu Bmur yneryuwnuch, korga JI. Kpy3 oco3nama, uto Oe3melicTBUE MEHEIKMEHTa
MO’KET MPUBECTH KOMIIAHUIO K KOJUIANCy. PBIHOYHBIE YCIOBUS M3MEHWINCH, M HYKHO OBLIO CPOYHO YTO-TO
Jenatb. MeHekep BCIIOMHWIA CKaHJAJl [JBYXJETHEW JaBHOCTH, KOIJa JBOE€ HOBBIX COTPYJIHUKOB
«B30YHTOBAJIMCH» U MOTpPeOOBaNIM U3MEHEHUHl B JesATeNbHOCTH KommnaHuu. OHU paboTali BO BHEYpOUHOE
BpeMs, CIYIIAIH POK, «YKpacujm» CBOM O(HCH SPKUMHU MocTepamu, ¢ororpadusMu (HeOEe3bIHTEPECHBIMH,
HAJI0 NPU3HATh) U MPOYUMH «IITYYKaMH JJIsi CTUMYJIHMPOBAHUS MO3TOBOI eaTenbHOCTH». B oauH npekpacHbIit
JIeHb KTO-TO M3 3TOH MapOvyKH OCTaBHJI Ha JBEepH KaOuHeTa 3anucky: «V3 Hac BbDKalu BCE COKU. YIIUIA B KMHO
Ha noazapsaky». M xots o6a paboTanu oyeHb MPOIYKTHUBHO, BBICIIEE PYKOBOJCTBO HE 3aMEJIUIIO MOCTAaBUTh
ux Ha Mmecto. [TooOHOE OTHOIIEHHE K TPYJY MOIJIO HETaTUBHO CKa3aThCi HA MPOU3BOIAMTEIBHOCTU JIPYTHX
COTPYJTHUKOB, MPUBBIKIIUX MPUXOIAUTh Ha pabOTy B OJHO U TO K€ BpeMs M yXOAUTh JOMOH POBHO uepe3
BOCEMb 4acoB. IIpenplaylmuii HMCHONHUTENbHBIA JUPEKTOP UyThb HE B30pBAJCs, KOIJA «OPUTMHAIBD)
MPEJICTAaBUIIM €My YeThIpe HOBBIX HEKTapa, KOTOpbIe OHU MPUTOTOBUIIM BTaiiHe OT BceX. OH ObuI B30eIlIeH, YTO
KTO-TO IOJIB30BAJICS J1abopaTtopueil 0e3 paspelieHus, U 4yTh ObUIO HE BBITHAJ MApOYKy Ha BCE YEThIpE
ctoponbl. Jlyn3a BCIOMHWIA, C KakuM YJIpPYYEHHBIM BHJOM OJHA COTPYAHMIIA BbUIMBaja 00paslbl B
KaHaJIM3auio. «Bbl jxe 3HaeTe, 371ech HeNb3s JefaTh HU4ero HoBOro, — ckasana toraa Jlyusa. — B SuperJuice
Tak He MpuHATO». C TeX Mop U3 KOMIAHUH YBOJWINUCH €llle HECKOJIbKO MOJIOBIX, aMOUIIMO3HBIX PaOOTHUKOB,
HE COIVIACHBIX C KECTKOM MOJIUTUKON MEHEKMEHTA.



Jlyu3a moHMMalia: MECTO JUPEKTopa JOCTaJOCh €l MOTOMY, YTO OHA BCerja M BO BCEM ClieloBalia
npaswiaM. Ho moHnmMana oHa u To, 4TO JaJbHEHIIee cie0BaHue MpaBujiaM MPUBEIET €€ TI0OUMYI0 KOMIIaHUIO
K OaHKpoTcTBY. JlyW3a 3HaeT, 4YTO y KOMIIAHWU €CTh MOTEHIMAN, B HEHl pa0OTalOT TAJAHTIMBBIC JOSIHHBIC
cotpyaauku. C dero xe ed Hadyatb? M MOXXHO JM BOOOIIE NMPEBPATUTh SHPET|IICE B MEPEIOBYIO, CBOOOIHO
MBICIISIIYI0 KOMITAaHUIO?

Bomnpocs! 1 3aganue:

1. HasoBure Binumsitone Ha SuperJuice u TpeOyrolIye HW3MEHEHHsS YIPABICHYECKOTO TMOIX01a
collMaJIbHbIe, TOJTUTHUYECKHE U IKOHOMUYECKUE CHJIBI.

2. Yro, mo-BamieMy, JOJKHA B TIEPBYIO ouepenb caenaTh Jlynsa, 4To0bl HauaTh B KOMIIAHUU MPOIIECC
npeoOpa3oBaHMiA?

3. Kak mnpeBparuts SuperJuice B oOyuarourytocs opranuzanuioo? Ilpemioxute KOHKpETHBIE IIary,
YTOOBI MPUBIIEYL BCEX PAOOTHUKOB K BHIPAOOTKE MyTeH OOHOBJICHHS TOBAPHOW JTMHUHU M OM3HECA B IIEJIOM.

4. [ToAroTOBUTH OU3HEC-TIPE3ESHTAIIHIO.

3aganne 4. Kommanus Starbucks Coffee

HauaB B 1987 1. ¢ oTKpbITHS 9 BRICOKOKIIaCCHBIX Kade B CUITIE, HCTIOTHUTENBHBIN nupekTop Starbucks
Coffee I'oBapa IllynbIir Bckope «omyTam» cBoeil ceThio Bech mup. Kade oTHIOAP HE OTIMYAIOTCS OBICTPOTOM
oOcimy)XMBaHWs, a IIeHa 4dameykn Kode (0Y4eHb BBICOKAs) TIOBEPraeT TIOCTOSHHBIX —ITOCETHTENICH
KOHKYPHPYIOIIUX Kade, B COCTOSHUE THXOro ooMopoka. Ho Kaxayio Hemenaro MWIIHOHBI JIOAEH M3 pa3HBIX
roposoB mupa ot Atnantel 70 Tokwmo 3axomar B kade Starbucks Coffee, 4ToOb HacHamUTHCS YamIeyKou-
JIpYroil apoMaTHOIO HaIIUTKA.

Starbucks mpogomkaeT cTpeMUTENBHYIO SKCTIAHCHIO M B CBOCH POJIHOM cTpaHe, U 3a pybexxom. Beero y
Starbucks Coffee yxe Oonmee 4600 otmenenuit, Ho I'. Ulynpl muaHUpyeT COXpaHUTh IOCTUTHYTHIE TEMIIBI
pocta. OrpomHbiM ycriexoMm Kade Starbucks monb3yrorcs B SmoHuu. B cpeaHem mp0xoa OgHOTO 3aBENCHUS
3eCh B JIBa pa3a NpEBBIIIACT MOKa3aTeIH aMEepHKaHCKHX Kade, a He TaK JaBHO KOMIIAHMS OTKpbLIa CBOE
Tpexcoroe oTaeneHue. B Ommxaimue Tpu roma Kk HUM gobasstcs eme 200. B 1999 r. Starbucks mpumnuia B
Kuraii, rne y nHee yxe otkpsito 35 kade (B ocHoBHOM B Ilekune u Illanxae). B I'epmanum y Starbucks
COBMEIIIEHHO C KpymHenmed ceTeio yHuBepMaroB Karstadt Quelle. B IlIBeiiniapum necTBYrOT II€CTh
ornenenuii, Ha kouery 2001 r. HameueHo OTKpwITHE nepBoro kade B Bene. EBpomeiickas skcmancus
OCYIIIECTBIISIETCA B paMKax JOJITOCPOYHOTO IjIaHa 1mo co3aanuio Kk 2004 r. cetn u3 kak muaumym 650 kade. B
Kanane Starbucks pabGotaer uepe3 cBoero mapthepa, Imteraction Restaurant. B Omkaiimue nsTh JIeT OHU
HamepeBaroTcs OTKpeITh B KBeOexke ot 50 mo 70 kade. Crparermm Starbucks wmmeeT ciaBy CIHIIKOM
PHCKOBaHHBIX, HO pa3Be 3TO apryMeHT, €CIIU PUCK MPUHOCUT ycriex? MHOrue aHaJIMTHKH BepsAT, YTO KOMIIaHUS
o0Jasaer JOCTaTOYHON TMOKOCTHIO U YIIPABICHYECKUM UyTheM, YTOOBI MPOIOJIKATH PACTH U MPOLBETATh.

MHorue MeHepKepbl KOMIIAaHWM J0JIroe BpeMsi paboTanu B Takux ¢upmax, kak Burger Kings, Taco
Bell, Wendy’s (pectopansl OwicTporo obcmyxkuBanusi) u Blockbuster (mpokar Bumeokaccer). I'. Ilynbig
CUMTAEeT, YTO AUPEKTOP TOJDKEH «HAaHUMATh JIF0JIel yMHEee, 4YeM OH caM, M He MelaTh UM padoTatey. He menee
BaXHBI Ui ycmexa Starbucks u Te, KTO CTOUT y CTOMKM M TOTOBUT HanuTku. Kommanusi HabupaeT cBOUX
COTPYAHUKOB TpsAMO M3 KoJutemkeil. Kaxapii u3 HUX mpoxoaut 24-4acoBOd Kypc MOATOTOBKH, 00ydaercs
Bapke Kode U MojiyyaeT HeoOXoauMble 3HaHHS. B 3ToM M KpoeTcss K4 K BEJIMKOJIETHOMY HMHIKY U
BBICOKOKJIACCHOMY 00cCTy>kKuBaHMI0. [loceTuTenu He MpOCTO MOKYHaT Ko(pe — OHU OTHAAIOT JIEHBIU 32 HOBBIC
BIICUATIICHHUS, BO3MOXKHOCTh IMO3HAKOMHUTBCS C YHHKanbHOUW aTtmocdepoir Starbucks. B Ilekwne, Hampumep,
MOCETUTENH OJHOTO TAaKOro Kae exeTHEeBHO BBICTPAMBAIOTCS MOCMOTPETh HA «TAMHCTBO» HPUTOTOBJICHHUS
kode «SBay» B crenuanbHoM anmnapate. Ocoboe BHUMaHHUE YIENSeTCs U3YUYEeHHUIO U BBIMOJIHEHHIO MOXKeIaHu!
nokynaresnei. OxHoit u3 npuunH, noOyauBIKX Starbucks Ha paboTty c Interaction B KBeGeke, crana aganranus
K MOTPeOHOCTSAM MECTHOTO pPbIHKA (M MpPEXKIEe BCEro, MOHPEAIbCKOIO, /i€ CYIIECTBYET pa3BUTas KyJbTypa
Koe... © MHOKECTBO KOHKYPEHTOB).

Pactymyro mmnepuro Starbucks oObeauHsieT enuHass KoMmmbloTepHas ceTh. [[s pa3pabOTKu CUCTEMBI
peructpanuu npojax [. Lymery HaHsM BBICOKOKIAccHOro crneuuanucta u3 McDonald's. Kaxnayro HOYb
KOMIIBIOTEPBl M3 YETBHIPEXCOT C JUIIHUM Kade OTHpaBiAi0T MHGOPMALUIO O CleJKaX B INTa0-KBapTUPY B
Cuntie, B KOTOPOI aHANM3UPYIOTCS PErMOHAIIbHBIE TEHACHIIUH.

B cepenune 2001 r. o6bembl mpoaax B kade Starbucks omycTwimch 10 peKOpIHO HU3KOTO HAYWHAS C
1998 1. ypoBHs, a mocienoBaBIuii 3a TeppopuctuueckumMu aktamu 11 centsiopst 2001 r. SKOHOMHYECKHI criaf
HaHeC MO JI0X0/JaM KOMITAaHWHU elle 0ojee COKpPYIIUTENbHbIN ynap. OnHaKo BCe 3TO HE CIUIIKOM OECTIOKOUT
Torn-MeHepkepoB Starbucks. [{ns HuX penienne nogoOHBIX MPoOIeM — MPUBBIYHAS YacTh PAOOTHI.

Bomnpocsl u 3aganus:



1. B uem cocrout ocHoBomnonararomas crparerus Starbucks? Kakue n3 KOHKYpeHTHBIX cTpaTeruii M.
[TopTepa ucnonb3yer KoMIanus?

2. Kak Bl ouenuBaere ucnonbzoBanue I'. lynbiiem nuaepcTBa, CTPyKTYp, HHPOPMALIMOHHBIX U

KOHTPOJIBHBIX CHCTEM, YEIOBEYECKUX PECYPCOB /ISl BHEIPEHUS CTPATETHH.

3. OO6b14HO Bee Kade Starbucks BRITTISAAT U «4yBCTBYIOTCS» onHaKoBO. B KBebeke kommanus

BIIEPBBIE OTKa3aJach OT 3TOTO eIUHO00pas3ust. YTO 3TO MOXKET 03HAYaTh IS JaTbHEHIIIero

MEXTyHapOJAHOTO pacIIUpeHHs ceTH?

4. TloaroToBUTH OU3HEC-TIPE3CHTAIIHIO.

Kpurepum oueHuBanus:

5 6amoB CBOOOHOE BIIaJIeHHE TPO(PECCUOHATBHON TEPMUHOIOTHEH;

yYMEHHE BBICKa3bIBaTh 1 00OCHOBATH CBOU CYXKJICHUS,

OCO3HAaHHO  IPUMCHSAET TCOPETHYCCKHE 3HAHWS ISl PELICHUS
CHUTYalIMOHHOTO 33/IaHHUs1, OPTaHU3YET CBsI3b TCOPUH C MPAKTHKOM.

4 Ganna CTYJEHT T'pPaMOTHO H3JlaraeT MaTepuall; OpUEHTHPYETCs B MaTepuale,
BIajieeT MpodeccHOHATbHON TEPMUHONIOTHEH, OCO3HAHHO TNPUMEHSET
TEOPETHUECKUE 3HAHUSA [UJISl PEIICHUS CUTYal[MOHHOTO 3aJaHusi, HO
cojJiep’kaHue ¥ opma OTBETa UMEIOT OT/AeIbHbIE HETOYHOCTH;

3 damna CTYACHT H3JIaract Marcpuajl HCIOJHO, HEIOCICAOBATCIBbHO, HOITYCKACT
HETOYHOCTH B OIPCACICHUU HOHHTHﬁ, B TNIPUMCHCHUHN 3HAHUU I
peIICHUS CUTYAMOHHOI'O 3aJlaHKuA, HEC MOKCT JOKa3aTCIIbHO 000CHOBATH
CBOM CYXKJCHUS

1-2 Ganna B OTBETE MPOSBISIETCS HE3HAHWE OCHOBHOIO MaTepuaa IPOrpaMMBbl,
JOMYCKAlOTCsA TpyOble OMMUOKH B HW3JIOKEHUH, HE MOXKET MNPHUMEHSTh
3HaHUA I PELIEHUS  CUTYaUMOHHOIO  3aJaHusl, OTCYTCTBYET
apryMeHTaIns U3JI0KEHHON TOYKU 3pEHHUSI, HET COOCTBEHHOM MO3HUITUH.

MaxkcumanbHast cymma 6asmioB 3a BeimoiaHerne C3: 20 6amios (4 C3 mo 5 6aioB)

Tembl 10KJI210B
1. [Tonroroska [1P-iporpaMmel: 11eIH, ayAUTOpUS, KOMMYHUKAaTUBHOE 0OecrieueHue.
2. Cayx0a 1o CBs35M C 00LIECTBEHHOCTHIO B BOOPYKEHHBIX cmitax (MBI, Apyrux CUIOBBIX CTPYKTYpax).
3. OcobeHHOCTH ynpaBieHHs OOIIECTBEHHBIMUA OTHOIICHUSMHU B FOCYAapCTBEHHOMU CITyk0e.
4. Ciryx0a 110 CBSI35IM C OOIIECTBEHHOCTHIO B OaHKaX.
5. Cityx0a 1o cBs35M ¢ 00IIECTBEHHOCThIO B MajloM OM3HECeE.
6. City>x0a 1o cBsI35iM ¢ OOIIECTBEHHOCTHIO B HAJIOTOBOW MHCTIEKLIUHU (MIPUH, IPYTUX OpraHax MECTHON
BJIACTH).
7. Cyx0a 1o CBsI3IM ¢ 00IIIECTBEHHOCTHIO B KPYITHOM POMBIIIUICHHOM MPEATPUSTHH.
8. Ciyx0a 1o cBsI35M ¢ OOIIECTBEHHOCTHIO B COLIMOKYJIBTYpHOU cepe (00pa3oBaHuu, KyJIbType, HAYKe,
LEPKBH U T. 1.).
9. [Ipunnun u hopmel B3aumooTHomeHu# [1P-cayx6 ¢ pazmuunbeivu CMU.
10. IlpaBuna pazpabotku [1P-kammanuu 8 CMU.
11. Ocobennoctu [1P-paboThl ¢ ipeccoii (¢ TeneBuaeHneM, ¢ paauo, B IHTepHeTe).
12. Iloarotoska [1P-marepuanos mains CMU.
13. TenekoOMMYHUKAaIIMOHHBIE U KOMIIBIOTEPHbIE TEXHOJIOTH B CBSI3AX C OOIIECTBEHHOCTHIO.
14. CMU B Poccuu: coctosiHue U TEHACHLUN Pa3BUTHSL.
15. Co3manue nH(POPMAIMOHHBIX MTOBOOB 115 crierMeponpustuid [1P.
16. MadopmanmonHbie, UMUIKEBBIE, KopriopaTUBHBIC [TP-10KyMEHTBI Kak cpefcTBa KOMMYHUKAIUH.
17. KoMMyHUKalIUOHHBIA MEHEKMEHT.
18. Opranuzanus [1P-kamnanuii.
19. Pabota ITP-ciny>0 ¢ pa3nuuHbIMU rpyHIamMu 00IIECTBEHHOCTH (C HHBECTOPAMHU, C KOHKYPEHTaMH, C
MOTPEOUTEISIMH, C IEPCOHAIOM, C TOCYUPEKICHUSIMHU, C MECTHOM OOIIIECTBEHHOCTHIO).
20. JIo66upoBanue kak [1P-1esTenbHOCTS.



21. CnoHCOpCTBO U O6JIArOTBOPHUTENBHOCTD. [laTpoHax.

22. TIP B KpU3HUCHBIX CUTYaLIHSX.

23. TIpecc-koupepenuus kak [IP-mepomnpusrtue.

24. Tlpe3enrtanus kak [IP-meponpusitue.

25. MecTo u poiib UCCIIEAOBAHUN B CBA3SX C OOIIECTBEHHOCTHIO.

26. Onpocsl 001IeCTBEHHOT0 MHEHHUSI. MOHUTOPHUHTH.

27. Opranusanus MeIuarIaHupOBaHMUSL.

28. KoHCanTuHT B CBS3SIX C OOIIECTBEHHOCTHIO: TPUPOJIA, BUIBI, (DYHKITHH.
29. [Tabnuk puUIeHIIH3 B MOBCEIHEBHON )KU3HU CEPBUCHBIX (PUPM.

30. [TabnuK puIeHITH3 B TOCYIapPCTBEHHOM W MYHHUITUTIATHFHOM YIIPaBJICHUH.

Kpurepun oueHuBanus:

OOyuaromuiicss Mody4aeT MaKCHUMalbHO 3a JOKJIaA S5 OajioB HpU COONIOJCHUU CIIEAYIOIIMX
TpeOOBaHMIA:

- IOCTaBJIeHa TIpobieMa uccliejoBanus, 000CHOBaHa ee akTyanbHOCTh (1 6an);

- clleJlaH KpaTKUM aHalIM3 pa3IMYHBIX TOUEK 3pEHUs Ha paccMaTpuBaemMyro mpooiemy (1 6amn);

- CIeTIaHbI BBIBOJIBI IO HMcciieayemMoi npobieme (1 6amn);

- obo3HaveHa aBTopckas mo3unus (16amn);

- UCTIOJIH30BAHO HE MEHEE IISITH JINTEPATYPHBIX UCTOUHUKOB, COOJIOEHBI TPEOOBaHUS K O(hOPMIICHUIO
pab6ortsI (1 6amn).
3a HecoOroieHue yKa3aHHBIX TpeOOBaHMI MTOroBas CyMMa OaylJIOB CHMXKAeTcs Ha 1 Gayul mo KakaoMmy
MYHKTY.
MaxkcumanbHast cymma 0asuioB 3a AOKIaabl: 25 6amioB (5 10KIaaoB 1Mo 5 6amioB)
Hroro 6 cemectp — 100 Gamnos

3 MeToauuyeckre MaTepuaJsibl, onpejesliiye Npouesypbl OLeHUBAaHUS 3HAHUH,
YyMeHHUl, HaBbIKOB U (W/M) oOmbITa JeATEJbHOCTH, XapaKTEPHU3YIUMX 3Talbl
dopmMupoBaHUsA KOMNEeTEeHIUH

[Iponetypsl OLleHUBaHMSI BKJIFOYAIOT B ¢€0s TEKYLHI KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTALHUIO.

Tekymuii KOHTPOJb YCIEBAEMOCTH IIPOBOAMTCS C MCIOJb30BAHUEM OLICHOYHBIX CPEICTB,
IIPEJCTABICHHBIX B II. 2 JAHHOTO NPUJIOXKEHUS. Pe3ynbTaThl TEKyIEro KOHTPOJIA NOBOAATCA IO CBEICHUS
CTYZIEHTOB JI0 IPOMEXYTOYHOU aTTECTALUH.

IIpomeskyTouHast aTTecTalUs IPOBOJUTCA B (OpME 3a4UeTa, IK3aMEHa.

3a4yeT MpPOBOAUTCS 10 OKOHYAHUIO TEOPETUYECKOTr0 OOY4YEeHHs 10 Hayaua SK3aMEHAIlMOHHON ceccuu B
IIMCbMEHHOM BHJIE. 3a4ETHOE 3alaHuEe COCTOUT U3 JBYX TEOPETHYECKHX BOIIPOCOB M OJHOTO CUTYallMOHHOTO
3alaHus U3 NEepeYHs CUTYALMOHHBIX 3aJaHuM JUId TeKyIlleW arrecranuu B 5 cemectpe. lIpoBepka OoTBETOB U
OOBSIBJIIGHUE PE3yJIbTAaTOB IPOU3BOAUTCS B JAEHb 3aueTa. Pe3ynbTaTbl aTTECTAllUU 3aHOCATCS B 3aUETHYIO
BEJIOMOCTh M 3aU€THYI0 KHWXKKY CTyAeHTa. CTyneHThl, HE NpPOLIECAIIME NPOMEKYTOUHYIO aTTECTALMIO IO
rpauKy CE€CCHH, TOJIKHbI IUKBUIUPOBATh 33J0JDKEHHOCTh B YCTAHOBICHHOM IOPSIKE.

OK3aMEH MpPOBOJUTCS IO PACIMCAHUIO IPOMEXYTOUYHOM aTrTecTalud B IMCbMEHHOM BUJE.
DK3aMEHAIIMOHHOE 33[JaHUE COCTOUT U3 JBYX TEOPETUYECKUX BOIPOCOB U OJHOIO CUTYallMOHHOTO 3aJaHUs U3
NepevHsl CUTYallMOHHBIX 33/IaHuil Ui TeKyllen arrectauuu B 6 cemectpe. IIpoBepka OTBETOB M OOBsSIBIECHUE
pEe3yJIbTaTOB TNPOM3BOAMUTCA B JI€Hb DK3aMeHA. Pe3ynbTaTbl aTTecTalMu 3aHOCATCS B DK3aMEHALMOHHYIO
BEJIOMOCTh M 3aU€THYI0 KHWXKKY CTyAeHTa. CTyneHThl, HE NpPOLIECAIIME NPOMEKYTOUHYIO aTTECTALMIO IO
rpauKy CE€CCHH, TOJIKHbI IUKBUIUPOBATh 33J0JDKEHHOCTh B YCTAHOBICHHOM IOPSIKE.



Ipunoxenue 2

METOINYECKHUE YKA3AHUSA 110 OCBOEHHUIO JUCIIUITJIMHBI

Y4eOHBIM MJIaHOM NPEyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATHI:

- IEKUUY;

- IPAKTUYECKUE 3aHITHSL.

B xone nexknroHHBIX 3aHITHH PacCMaTPUBAIOTCS TEOPETUYECKUE OCHOBBI CBSA3EH ¢ OOIIECTBEHHOCTHIO;
TEXHOJIOTMM KOMMYHHUKAIIMM B CBS3SX C OOIIECTBEHHOCTHIO, OCHOBHBIE C(Ephl ACSITEIBHOCTH CBS3EU C
OOIIECTBEHHOCTBIO, JAIOTCS PEKOMEHIAIMH AJISi CaMOCTOSITENIbHOM pabOThl U MOATOTOBKU K MPAaKTUYECKUM
3aHATHUSM.

B xome mnpakThyeckux 3aHATHI YrayONsiOTCST M 3aKpEeIUISIFOTCS 3HaHUS CTYJEGHTOB MO  PSIy
PacCMOTPEHHbIX  Ha  JIGKIMSIX  BONPOCOB,  Pa3BUBAIOTCS HAaBBIKM aHalIM3a TEHICHIUN pa3BUTHS
MEIMaKOMMYHUKAIIMOHHBIX CHUCTEM B MH(POPMAIMOHHOM MPOCTPAHCTBE, HABBIKH 3()(PEKTUBHOTO MPUHITHS
perieHuit o npobdiemMaM GopMHUPOBaHMSI OOIIECTBEHHOTO MHEHHUS B MH(OPMAallMOHHOM OOIIEeCTBE.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHSATUSM KaXIAbIH CTYACHT JOJIKEH:

— U3y4YUTh PEKOMEHOBAHHYIO YUE€OHYIO JTUTEPATYPY;

— U3yYUTh KOHCTIEKTHI JIEKIIHI;

— MOJTrOTOBUTH OTBETHI Ha BCE BOIIPOCHI 110 U3y4aeMOl TeMeE.

[To cormacoBanuio ¢ TmpemojaBaTeieM CTYAEHT MOET TMOJArOTOBHUTH JOKIJIAJ MO MPEII0KEHHBIM
TemMaM. B mpomecce MOArOTOBKM K MPAKTUYECKUM 3aHATHUSAM CTYIEHThl MOTYT BOCIOJIb30BaThCS
KOHCYJIBTAIMSIMH TPENo/1aBaTesl.

Bompockl, He pacCMOTpeHHbIE Ha JEKIUSAX M NPAKTUYECKUX 3aHATHSX, JOJKHBI OBITH H3YUYECHBI
CTYJIEHTAaMH B XOJI€ CaMOCTOSITeNbHOW paboThl. KOHTpoib camocTosTeNnbHOM paboThl CTYIEHTOB Haj
y4eOHOM TporpamMMoil Kypca OCYIIECTBISI€TCS B XOJE  3aHATHH METOJOM OIlpoca | IMOCPEACTBOM
TecTUpoBaHUs. B Xome camocTodTenbHONW pabOThl KaXAbIH CTYIEHT 00si3aH MPOYUTATh OCHOBHYIO U TIO
BO3MOXXHOCTH  JIONIOJHUTEIBHYIO JIUTEPATypy IO H3y4aeMOW TeMe, JOMOJIHUTh KOHCIEKTbI JIEKIUH
HEJOCTAIONIMM  MaTepHalioM,  BBIIUCKAMH M3  PEKOMEHIOBAHHBIX TEPBOMCTOYHHKOB.  Bwimenuts
HENOHATHBIE TEPMMHBI, HAWTH WX 3HAUEHUE B SHLUKIIONEINYECKUX CIOBAPSX.

JIJis IOATOTOBKYU K 3aHATHSAM, TEKYIIEMYy KOHTPOIIO U MPOMEKYTOYHON aTTeCTallMM CTYIEHTHI MOTYT
BOCIIOJIb30BaThCSl AJEKTPOHHO-OMOIMOTEYHBIMU CUCTEMaMH. Takke oOydwaromuecs MOTYT B35Th Ha JIOM
HEOOXOUMYIO JINTEPATypy HAa AOOHEMEHTE YHUBEPCUTETCKONH OMOTMOTEKH MM BOCTIOIB30BATHCS YUTATHHBIMU
3ajJamu.
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	11. Проанализируйте состояние связей с общественностью в Российской Федерации.
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