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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOydarOmMXcss 3HAHUH, YMEHHH M HaBBIKOB OOecHedeHUs OM3HEC-NIPOIECCOB B OTpacisax M cdepax
JIeSITEIbHOCTH MIPH MJIAaHUPOBAaHUM, OPraHU3alMU U KOHTPOJIE MapKETUHIOBOM J1€ATEIbHOCTH OpraHu3aluu

2. TPEBOBAHMUAA K PE3YJIBTATAM OCBOEHUA JUCHATIJINHBI

IIK-3: CnocodeH MJIaHUPOBATH U KOHTPOJIMPOBATH MAPKETHHIOBYIO €SI TEJIbHOCTH OPraHU3aluu

B pe3yjabTrare OCBOCHUA TUCHUIIIIMHBI 06yllam1um“dc51 JOJIZKCH

3HaTh:

METObl KOMIUIEKCHOTO aHaIW3a MAapKETHHIOBOH [MESTENbHOCTH MPEANPUSITHN Pa3NUyYHBIX OTpacieil u chep AeaTenbHOCTH, OCHOBBI
IJIAHUPOBAHUS U KOHTPOJISI MapKeTHHTa (CooTHECeHO ¢ nHaukaropom I1K-3.1)

YMeTh:

OPUMEHSITh METOABI OOpabOTKM IaHHBIX MApKETUHIOBBIX HCCIICIOBaHUI, aHAIM3UPOBATh METPUKA MAapKETHHIa B Pa3IMYHBIX
OTpacisiX U BUIaX IKOHOMHUYECKOU AeSITeTbHOCTH (COOTHEeCeHO ¢ mHAnKaropom [1K-3.2)

Bnagern:

HaBBIKAMH PEUICHUsT MapKETHHTOBBIX NpPOOJIeM; HaBBIKAMH IUIAHHPOBAHMS W KOHTPOJS MAapKEeTHHIa B PasIHYHBIX OTPacisiX H
chepax nesTenbHOCTH (COoTHECeHO ¢ mHAuKaTopoM [1K-3.3)

3. CTPYKTYPA U COAEPKAHUE IUCIUIIJINHBI

Paznen 1. MapkeTHHIoBoe odecriedeHne 0Tpacieii NPOMBILLIEHHOCTH U c()epbl TOProBJIH

Cemectp Yacos Komneren- Jureparypa

Ne HaumeHnoBanue TemMbl / Buja 3ansarust
/ Kypce M

Tema 1.1 «Cnenn¢uka IpOMBIIIICHHOTO MapKETHHIA U MapKETHHTa B
KalUTATbHOM CTPOUTEIIHCTBEY

Konmernmust  mapkeTnHra B mpoMbInUIeHHOCTH.  OcoOeHHOCTH
MapKeTHHTa CPEJACTB MPOM3BOACTBA. IlMaHMpOBaHHWE acCOPTHMEHTA
TOBapOB MIPOU3BOJICTBEHHO-TEXHUIECKOTO Ha3HAYEHUS B
COOTBETCTBHM C MOTpeOHOCTAMH phIHKA. Cremuduka mpomecca
MOKYNKA TOBaPOB TMPOU3BOACTBCHHO-TEXHUYECKOTO Ha3HA4YeHHs. /
Jlex /

JI1.1, JI11.2, JI1.3,
7 4 I1K-3 J1.4,J12.1, J12.2,
2.3

1.1

Tema 1.1 «Creruyka IPOMBIIUICHHOTO MapKeTHHTa M MapKeTHHTa B
KalUTATEHOM CTPOUTEIECTBE)

KoHuenuust MapkeTMHra B NPOMBINLIEHHOCTH.  OcoOeHHOCTH
MapKeTHHIa CPEACTB IPOW3BOACTBA. [lnaHMpoBaHME acCOPTHMEHTA
TOBapOB MPON3BOJICTBEHHO-TEXHIYECKOTO Ha3HaYeHUS B
COOTBETCTBHM C MOTpeOHOCTAMH pbIHKA. Crenuduka mpomecca JI1.1, J11.2, JI1.3,
1.2 |mOKynmkd TOBapoOB  IMPOU3BOICTBCHHO-TEXHHMYECKOTO  Ha3HAYCHUS. 7 8 T1K-3 JI1.4,J12.1, J12.2,
MapKEeTUHIOBBIE ~ UCCIIEOBaHUS  PbIHKA CPEICTB  IIPOM3BOJCTBA. J12.3
MapkeTHHTOBas II€HOBas IOJUTHKA IIPOMBIIUICHHOTO IIPEIIPHUSITHS.
MapKeTHHTOBBIE HCCIIEIOBAaHUSI KOHKYPEHTOB Ha pBIHKE CPEICTB
npousBojcTBa. OCOOCHHOCTH OpraHM3allMM pacrpeneneHust U cObita
CpPEZCTB MPONU3BOJICTBA.

/Tp /

Tema 1.2 «OcoOeHHOCTH MapKeTHHIra B chepe ONTOBOH M PO3HHUYHON
TOPTOBIIN

MapketuHr 3akynok. llenb M HampaBieHHE MapKETHHIA 3aKyIIOK. JI1.1, J11.2, JI1.3,
1.3 |Comepxanne paboT MO 3aKymKe TOBapoOB U  MaTepHAIbHOMY 7 4 IK-3 J1.4,12.1,J12.2,
pecypcoobecrieueHuio  (GpupMbI-onToBHKa. DakTophl, BIWAIONME Ha 2.3
IUTAHUPOBaHUE  3akymok. OtTien 3akymok ® = ero  (yHKIHH.
DopMHIpOBaHNE 3aKa3a Ha 3aKyNKy ToBapa onToBuka. / JIek /

Tema 1.2 «OcoOeHHOCTH MapKeTHHIa B chepe ONTOBOW U PO3HHYHOMN
TOPTOBIII

Mapketunr 3akynok. llenb ¥ HampaBieHHE MapKETHUHIA 3aKyIIOK.
Cogpepxanue pabOT MO 3aKylmKe TOBapOB U  MarepuagbHOMY JI.1, JI1.2, JI1.3,
1.4 |pecypcoobecniedeHr0 (UPMBI-ONTOBUKA. DaKTOphI, BIHSIOIMIAE Ha 7 8 TIK-3 JI1.4,J12.1, J12.2,
IUTAaHUpOBaHWE  3akymok. Otaen 3akymok ® = ero  (QyHKIHH. J12.3
@DopMHUpOBaHUE 3aKa3a Ha 3aKyNKy ToBapa ONTOBHKA. OpraHusanus
JIOCTaBKM ~ TOBapoOB  OT  IIOCTaBLIMKAa Ha  ONTOBBIA  CKJIAL.
TexHoOMOTMYUECKAs ONepanys IPHEMKH 3aKyIUIEHHOTO TOBapa Ha CKIIaT




(UPMBI-ONTOBHKA.  BBITIONIHEHHE 3aKa30B  TOBapoINoydyareinedl |
opramzarmsi npojgax. OpraHusaius paboT MO TPOIAKE TOBApOB CO
cknana. OpraHu3arysi BHEITHUX TIPOIaK.

/Tp /

1.5

Tema 1.3 «/3narenbckuii MapKETHHI W OCOOCHHOCTH MapKETHHra B
arpoNpPOMBIIIIICHHOM KOMILIEKCE)

OCHOBHBIE TPUHIMIIBI MAapKETHHTOBOM KOHUEMIWU H3/1aTeNbCTBa.
Lemn U3/1aTeJILCKOTO MapKeTHHTa. Cucrema  MapKeTHHTa
W3JaTeNIbCTBA M €€ JJIEMEHTHl. KOHBIOHKTYpa KHIDKHOTO —pBIHKA.
Crpoc, mpeanioKeHne, KOHKYpeHIusl. MapKeTHHTOBBIE HCCIIeIOBAHHS
KHIDKHOTO pbIHKa. OOBEKTHI MapKETHHTOBBIX HCCICAOBaHHNA. MeTobl
ATaITbl MapKETHHTOBEIX UCCIICIOBAHUN B H3AATEIECKON NIESTEIEHOCTH.

/ Jlex /

I1K-3

JI1.1, JI1.2, JI1.3,
JI1.4,J12.1, J12.2,
J12.3

1.6

Tema 1.3 «M3garenbCkuil MapKeTUHT M OCOOCHHOCTH MapKETHHTa B
arpoNpOMBIIITIEHHOM KOMILIEKCE»

OCHOBHBIE TPHHIMIIBI MapKETUHTOBOHM KOHLEMLIMH H3AaTeNbCTBA.
Lenn H3/1aTENbCKOTO MapKeTHHIA. Cucrema  MapKeTHWHTa
U3JaTeNbCTBA U €€ 3IeMEeHThl. KOHBIOHKTYypa KHMKHOTO pBIHKA.
Cmpoc, mpeanoxeHue, KOHKypeHIUs. MapKeTHHIOBBIE HCCIIEI0BaHUS
KHIDKHOTO pBIHKA. OOBEKTHI MapKETHHTOBBIX HCCICAOBaHHH. MeETOBI
3Tarbl MAPKETHHTOBBIX UCCIEIOBAHUN B U3AATEIECKON JICSTEIFHOCTH.
Opraumzanust  ciayxObl  MapkeTuHra Ha mnpeanpusatusx — AIIK.
ITpoekTnpoBaHKe CHCTEMBl MapKeTHHIa Ha ipexnpustun. /Ilp/

I1K-3

JI.1,J11.2, J11.3,
JI1.4,J12.1, J12.2,
2.3

1.7

Tema 1.4 «OcobeHHOCTH MapKeTHHTa B c(epe MPOU3BOJACTBA H
peanusanyu TOBapoB HAPOIHBIX IIPOMBICIIOBY.

Ortanbl pa3BUTHA KyCTapHOM M MENKOH HPOMBIIIIEHHOCTH (HApOJHBIX
MPOMBICIIOB). OTIUMYUTENBHBIE YEPThl TOBAPOB HAPOIHBIX NPOMBICIOB
(THIT).Knaccudukanust THIT. Dtambl mporiecca MO3UITMOHUPOBAHHS
THII. /Jlek /

IK-3

JI1.1, J11.2, JT1.3,
1.4, 12.1,J12.2,
2.3

1.8

Tema 1.4 «OcobOeHHOCTH MapKeTHHTa B cdepe MNPOU3BOACTBA H
peanu3ayy TOBapOB HAPOIHBIX IPOMBICIIOBY.

Oransl pa3BUTHA KyCTApPHOM M MENKOH IPOMBIINIIEHHOCTH (HApOJHBIX
MPOMBICIIOB). OTAUYUTENBHBIE YEPThl TOBAPOB HAPOIHBIX MPOMBICIOB
(THIT).Knaccudukanust THIT. Dtambl mporiecca MO3UITHOHHUPOBAHHS
THII. ToBapras muddepenimanus THII. Io3umwm, mo kotopsim THIT
BBITOJIHO OTJIMYAETCS OT aHATOTHMYHBIX TOBap. [IPpHHIMIBI U METOJBI
MapkeTuHra Ha pbiike THIT. Crienudrika mapketunra Ha peiike THIT.
/Tp /

IK-3

JI1.1, JI1.2, JI1.3,
J1.4,J12.1,J12.2,
J2.3

1.9

Tema 1.1 «Crer¢rka IPOMBIIUICHHOTO MapKeTHHTAa M MapKeTHHTa B
KaluTATbHOM CTPOHUTENIBCTBEY» MapKeTHHI OOBEKTOB KaHTAIBHOTO
cTpoutenscTBa. OCOOEHHOCTH CTPOUTENBHONW MPOIYKIMM Kak TOBapa.
MapKeTHHTOBEIE HCCIICIOBAaHUS pBIHKA CTPOUTEIBHOW TIPOIYKIIHH.
MapkeTuHroBas cpega CTPOUTENbCTBA. MapKeTHHIoBas CTparerus
CTpouTeNnbHON opranm3anuy. CermMeHTanus pbIHKA CTPOUTEIHHOM
npoaykuud. ITo3MIMOHMpOBaHME  CTPOMTENBHOM TPOAYKIMH Ha
peiake.  [leHOOOpazoBaHWe CTPOWTENBHOM MPOAYKIHMH. DakTOpEL,
BIHSOMYE Ha HeHbl. OCOOEHHOCTH COBITa CTPOUTENHHON MPOMYKIHH.
CoBpeMeHHbIe HMH(OPMALOHHBIE TEXHOJIOTMH B  CTPOHMTEIBCTBE.
PazpaboTka  1uraHa  MapKeTHHIa  CTPOHMTENBHOM  OpraHM3alliH.
Tema 1.2 «OcobeHHOCTH MapKeTHHTa B c(epe ONTOBOI M PO3HHYHOU
TOproBnu»OCOOEHHOCTH ~ MAapKeTHHTa  PO3HUYHOTO  TOPTOBOTO
HpPEeANPUSATHS. INo3unuonuposanue PO3HHYHOTO TOProBOTroO
OpeanpusATHsA.  MapKeTHHTOBBIH ~ TOAXO0X K (DOPMHPOBAHUIO
ACCOPTUMEHTHOH IOJUTHUKH PO3HHYHOTO TOPTOBOTO IPEIIPHUSTHS.
IMonuTuka LIEHOOOpa3oBaHHs B PO3HHYHOM TOPTOBIIE.
KoMMyHUKaTHBHAA TOJUTHKA PO3HHYHOTO TOPTOBOTO MPEIIPHUSTHS.
Tema 1.3 «M3garenbCckuil MapKeTHHT M OCOOCHHOCTH MapKETHHTa B
arpONpPOMBIIITIEHHOM — KOMILIeKce» MapKEeTHHIOBBIE — BO3MOXKHOCTH
OPeANpUSATHH C pPasNUYHBIMM CTPYKTypamH ynpasieHus. lLleHbl u
neHoBas nonuTuka Ha npeanpuatiix AIIK. CObIToBoH MapKeTHHT B
arpobu3Hece.

Harmucanue noksana ¢ ucrnons3oBanreM LibreOffice. / Cp /

24

IK-3

JI.1, J11.2, JI1.3,
J1.4,J12.1,J12.2,
J2.3

1.10

/ 3auér /

IK-3

JI1.1, J11.2, JI1.3,
J1.4,J12.1,J12.2,
2.3

Pazgen 2. MapkeTuHropoe odecnedenue cepnl ycayr




HaumenoBanue Tembl / Buja 3ansitust

Cemectp
/ Kype

Yacos

Komneren-
Jivii0e

Jlutepatypa

2.1

Tema 2.1 «OcobeHHOCTH MapKeTHHTa B chepe yCIIy»

ITonstue ycnmyr, MX omMuue OT ToBapoB. Kiaccupukauus yciyr:
CYIIHOCTb, IPOOJIEMBI, IOJAXOMAbI, KPUTEPUH. XapaKTEPUCTHKH YCIIYT:
HEOCS3aeMOCTh  ,HEOT/IENIMMOCTb, HEPa3pBIBHOCTh IPOM3BOJCTBA H
noTpedaeHus yCIIyTH, HETIOCTOSTHCTBO Ka4yecTBa,
HecoxpaHseMocThb . / Jlek /

I1K-3

JI1.1, J11.2, JI1.3,
J1.4,J12.1,J12.2,
2.3

2.2

Tema 2.1 «OcoOCHHOCTH MapKeTHHTa B chepe yeaym»

[MoHsATHE YyCIyr, WX OTIWMYME OT TOBapoB. Kitaccudukarws yciyT:
CYIIHOCTb, MPOOJIEMBI, MOIXOMbI, KPUTEPUU. XapPaKTEPUCTUKU YCIYT:
HEOCs3aeMOCTh  ,HEOTAEIMMOCTb, HEPa3phIBHOCTb IPOU3BOJCTBA U
MOTPEeOICHNs YCIIyTH, HEMOCTOSHCTBO KadecTBa, HECOXPAaHIEMOCTh
CerMeHTHpPOBAaHUE pBIHKA YCIYr IO CETMEHTaM HOTpeOuTenei,
TPYAOEMKOCTH, MO CTEMEeHUW KOHTakTa ¢ morpedureneM. Iloaxonsl k
CEerMEHTAlUU YCIYI U OCHOBBI ITO3MLIMOHHUPOBAHUS YCIyI Ha pBIHKE.
Uzyuenne cpoca Ha perake yeuyr. / [Ip /

IK-3

JI.1, J11.2, JI1.3,
JI1.4,J12.1, J12.2,
J12.3

23

Tema 2.2 «OcoOeHHOCTH MapKeTHHTa B HHIYCTPHU TOCTEHIPUIMCTBA,
pasBieueHuil ¥ B cepe 00IEeCTBEHHOIO MUTaHMUsD

CymHocTb u cofiepKaHHe MapKeTHHIa B HHIYCTPUH
TOCTENIPUUMCTBA. MapKETHHI T'OCTUHMYHOIO IpOAyKTa. TeHIeHIuu U
MEepPCIeKTUBEl Pa3BUTUS WHIYCTPHUM TocTenpuuMmcTBa. Poiap M Mecto
rocrenpuuMcTBa B cepe yciyr. DakTopsl, BIMAIOMINE Ha COCTOSHHUE
W Pa3BUTHE WHAYCTPUH TOCTEHPHUUMCTBA. [ OCTHHMYHAT WHIYCTPHUS H
TOCTUHWYHBIH Om3Hec. locTuHMuYHast yciyra, ee croenupuka W
COCTaBHBIE DJIEMEHTBHL. YIpaBleHHE KadeCTBOM YCIYr B HHIYCTPHU
rocrenpuuMcTBa. CErMEHTHPOBaHWE pBIHKA TOCTHHHYHBIX YCIyT. /
Jlex /

IK-3

J1.1, J11.2, J11.3,
J1.4,J12.1, J12.2,
J2.3

24

Tema 2.2 «OcoOeHHOCTH MapKeTHHTa B HHIYCTPHU TOCTEHIPUIMCTBA,
pasBieueHuil ¥ B cepe 00IECTBEHHOIO MUTaHMUsD

CymHocTb u cofiepKaHHe MapKeTHHIa B HUHIYCTPUH
TOCTENIPUUMCTBA. MAapKETHHI T'OCTUHMYHOIO IpOAyKTa. TeHJeHuuu U
MEepPCTEeKTUBBl Pa3BUTUS UHIYCTPHUM TocTenpuuMmcTBa. Poiab u Mecto
rocrenpuuMcTBa B cdepe yciyr. DakTopsl, BIMSIOMINE Ha COCTOSHHUE
U Pa3BUTHE HHIYCTPUU rocTenpuuMcTBa. [OCTMHWYHA1 UHIYCTpUS U
TOCTUHWYHBIH Om3Hec. locTuHWuYHast ycioyra, ee croenupuka W
COCTaBHBIE DJIEMEHTBHL. YIpaBleHHE KadeCTBOM YCIYr B HHIYCTPHU
rocrenpuuMcTBa. CerMeHTHpPOBaHME pBIHKA TOCTHHHYHBIX YCIYT.
Kpurepun u npusHaku cermeHtupoBaHus. IlosunuoHupoBaHue
TOCTUHMYHBIX TPOAYKTOB. MapKeTUHIOBBIC HCCIEJOBaHHA PpBIHKA
TOCTHHUYHBIX Yycnyr. LleHoBas cTparerus M TaKTUKa MPEANpUATHS
TOCTENPHUUMCTBA. MapKETHHTOBass COBITOBAs CTPATETHs IIPEIIPHATH
rocrenpuumctBa.  /Ilp/

I1K-3

JI1.1, J11.2, JI1.3,
J1.4,712.1, 712.2,
2.3

2.5

Tema 2.3 «MapKeTUHTOBBIE UCCIIEAOBAHUS B TYPHU3ME»

HeoOxomuMoCTh ~ NPUMEHEHMS ~ MApKETHHIOBBIX  aclleKTOB B
TypHCTHYECKOM Om3Hece. MeTombl MapKeTHHTOBBIX HCCIIEIOBAHHH.
ITo3uunonupoBanue TyPHUCTUYECKOTO MIPOJYKTa. N3zyuenue
JKM3HEHHOTO IMKJIa TYPUCTHYECKOro mpoxykra. Pazpabotka
BHEJIPEHHE HA PBIHOK HOBBIX TYPUCTCKUX MpoaykToB. IleHoBas
MOJIMTHKA HA TYPUCTCKUE IPOTYKTHI.

/ Jlex /

IK-3

JI.1, J11.2, JI1.3,
JI1.4,J12.1, J12.2,
J12.3

2.6

Tema 2.3 «MapKkeTHHIOBbIE HCCIIEIOBAHUS B TypU3ME»

HeoOxomuMoCTh ~ NPUMEHEHMS  MApKETHHIOBBIX  acClleKTOB B
TypHCTHYECKOM Om3Hece. MeTombl MapKeTHHIOBBIX HCCIICIOBAHHIA.
[lozunmonupoBanue TYpPUCTUYECKOTO MPOJIyKTa. Nzyuenue
JKM3HEHHOTO IMKJIa TYPUCTHYECKOro mpoxykra. PazpaboTka
BHEIDEHUE HA PBIHOK HOBBIX TYPUCTCKHUX IIPOXYKTOB. AHaIu3
LIEHOBOW IIOJIUTUKU HA TYPUCTCKHUE IPOYKTHI.

/Tp/

I1K-3

JI.1,J11.2, J11.3,
JI1.4,J12.1, J12.2,
2.3

2.7

Tema 2.4 «OcoOeHHOCTH MapKeTHHTa 00pa3oBaTeNbHBIX YCIyr U B
cepe 31paBOOXpaHEHUSD»

CoctostHHE cHCTeMBI Ipo(ecCHOHATBHOTO oOpaszoBaHus B Poccum.
XapakTepucTHKa CHCTeMBI 00pa3oBaHHsA. MHOTOYpOBHEBas CHCTEMa
npodeccuoHaTbHOrO 00pazoBaHusl. JlononHurensHoe
npodeccrnoHatbHOE  oOpasoBaHWe.  MeXIyHapoIHBIE  KPUTEPHH
KagecTBa oOpasoBaumsA. [IpMHIMTIBI MapKeTHHTa B  YIPaBICHUU
MapKETHHTOBOH JIESTELHOCThIO 00Pa3oBaTeIbHOIO yUpeXKACHUs. /

I1K-3

JI.1, J11.2, JI1.3,
JI1.4,J12.1, J12.2,
J12.3




Jlex /
Tema 2.4 «OcoOeHHOCTH MapKeTHHra 0Opa3oBaTelbHBIX YCIYyT W B
cdepe 3ApaBOOXPAHEHIUSD)
Oco0eHHOCTH MapKeTMHra B 3IpaBOOXpaHEHHH. MapKeTHHI B
JIESITSIFHOCTH OOJIBHHMIL, TTOJNUKINHAK, NPO(MIAKTOPHEB, CAaHATOPHUEB,
Pa3TMUYHBIX MEIUIUHCKAX KAaOMHETOB W KOHCYNbTaruid. OpraHu3amus JI1.1, J11.2, JI1.3,
2.8 |cmyxObl MapKeTHHIa B JIE4YEOHOM YUPEKACHHU. Y CTAHOBICHHUE LCHEI 8 6 IK-3 J1.4,12.1,J12.2,
Ha MEIMIMHCKUE yciyrd. DakTopsl, BIMSIONME Ha IEHOOOpa3OBaHUE. 2.3
OcoOeHHOCTH TPOIBIDKCHUS yCIOyr B cdepe 3IpaBOOXpaHEHHS.
HampaByieHust MapKeTHHTOBBIX HCCIEIOBAHMI PBIHKA MEIUIIMHCKUX
ycayr
/Tp /
Tema 2.5 «OcoOEHHOCTH MapKeTHHTa B OAaHKOBCKOH JCATENBHOCTH H B
cdepe CTPaxoBhBIX YCIIyT»
Crenuguka pBIHKA GaHKOBCKHX YCIYT. MapKeTHHTOBBIE JI1.1, JI1.2, JI1.3,
2.9 |uccnemoBaHus B AeATeNbHOCTH OaHka. CerMeHTHpOBaHUE OaHKOBCKHX 8 6 TIK-3 JI1.4,J12.1, JI2.2,
yenyr. Crparerust 6aHKOBCkoro MapketuHra. COBIT ( pacmpeseneHue) J12.3
OankoBckux  ycayr. KoMMyHUKarWBHas — [OJHMTHKA Ha  PBIHKE
0aHKOBCKHMX M CTPaxOBbIX ycuyT. / JIek /
Tema 2.5 «OcoOEHHOCTH MapKeTHHTa B OAaHKOBCKOH CATEIBHOCTH H B
cdepe CTpaxoBhBIX YCIIyT»
Crenuguka PBIHKA 6aHKOBCKHUX YCIIYT. MapKkeTHHTOBBIE
UCCIICOBaHHS B NIEATENFHOCTH OaHka. CerMeHTHpOBaHHE OaHKOBCKHX
yenyr. Ctparerust 6aHKOBCKoro MapketruHra. COBIT ( pacmpesencHue) JI1.1, J11.2, JI1.3,
2.10 | GankoBckMX ycimyr. KoMMyHuKarHMBHas  IOJHTHKAa HAa  pBIHKE 8 6 I1K-3 J1.4,J12.1, J12.2,
GaHKOBCcKHMX yciyr. IlponykToBas cTparerus. AHaIM3 IENO3UTAPHBIX, J12.3
KPEOUTHBIX YCIyT, ONepanuii C HWHOCTPaHHOW BANIOTOH, YCIyT IO
XPaHEHUIO IIEHHOCTEH, NHBECTUIIMOHHOM JIEATEIIbHOCTH.
Harmcanue fgoknana ¢ ucnoab3oBanueM LibreOffice.
/Tp /
KypcoBas pabota. Ilepeuenp Tem mpenctaBieH B [Ipumoxenuu 1 x L1 JI.2, 1.3,
2.11 | ypeordt b P pel P 8 48 TK-3 1.4, J12.1, J12.2,
paboueii mporpamMme nuctuuiuHbL / Cp / .3
JI1.1, J11.2, J11.3,
2.12 | / Ox3amen / 8 36 IK-3 J1.4,J12.1, J12.2,
2.3

4. ©OHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa U comepkaHue ()OHAA OIEHOYHBIX CPEICTB JJIS HPOBEACHHS TEKyIIeH M IPOMEXKYTOUHOH aTTecTalliH IIPEICTaBICHB B
IIpunoxenun 1 k pabodeit mporpaMme AUCIUILUIAHEIL.

5. YAEBHO-METOJHUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI

5.1. OcHoBHasi 1UTEpaTYypa

ABTODBI, 3arnaBue WzparenscTBO, TON Komnu-Bo
JI1.1 [Masunkuna, E. 1. MapKeTHHT B OTpacysix U cepax qesiTeNbHOCTH: Mocksa: [amkoB u K, At https://www.iprbooksho
yueOHHK ITu Op Menua, 2019 p-ru/83143.html
HEOTPaHMYCHHBIIT
JOCTYIL JUTst
3apEruCTPUPOBAHHBIX
T0JIb30Barenen
J1.2 |TpumwunaB. T., MapkeTrHr B 0Tpaciisix u cepax IesiTeIbHOCTH: Mocksa: [lamkos u K°, https://biblioclub.ru/inde
Jpo6simesa JI. A., yaeOHHK 2018 x.php?
JHamkosa T. JI., page=book&id=495786
Kozmosa H. I1., HEOrpaHUYEHHBIN
Marseesa O. 3., JIOCTYI JUIst
Moposos 1O. B., 3apErUCTPUPOBAHHBIX
I'pummna B. T. T10JIb30Barenen
JI1.3 | 3ro3una, H. H. MapKeTHHT B OTpacisix U cepax AesTeTbHOCTH: Jlunenx: Jlunenkuit https://www.iprbooksho
y4ebHoe mocodue roCyIapCTBEHHBIH p-ru/88795.html
TeXHUYECKUM HEOTPaHUYEHHBIN
yHusepcuret, 9bC ACB, AOCTYII AT
2019 3apEruCTPUPOBAHHBIX

MOJIE30BaTENICH




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
JI1.4 |[AbGaes A. L., MapKeTHHT B OTpacisix U cepax qesiTeNbHOCTH: Mocksa: [lamkos u K°, https://biblioclub.ru/inde
AnexkcynuH B. A., yueOHHK 2021 x.php?
I'ypueBa M. T., page=book&id=600314
Kopuarosa JI. A., HEOTpaHUYECHHBIN
Mansirun A. B, JOCTYII JIs
Abaes A. JL., 3apeTUCTPUPOBAHHBIX
AnexcynuH B. A., T0JIb30Baresnen
I'ypueBa M. T.
5.2. JlonoJHHUTeNAbHAS JUTEPATypa
ABTODBI, 3arasue WznarenscTBO, TON Konuu-so
JI2.1 [Masunkuna, E. 1. MapkeTrHT B 0Tpaciisax u cdepax IesiTeIbHOCTH: PoctoB-Ha-/lony: ®enukc, | https://www.iprbooksho
yueOHHK 2012 p.ru/4983.html
HEOTpaHUYEHHBIN
JOCTYII JUTS
3aperucTPUpPOBaHHBIX
T10JIb30Barenen
JI2.2 |Idagpun, B. T, MapKeTHHT B OTpacisix U cepax AesTeIbHOCTH: Kemeposo: Kemeposckuit https://www.iprbooksho
Konosanosa, O. B. y4ebHoe mocodue TEeXHOJIOTHYECKUI p-ru/14373 . html
HWHCTUTYT MHILEBOM HCOTPaHIICHHBII
npoMsliieHHocty, 2011 AOCTYII AJIst
3apEruCTPUPOBAHHBIX
oJIb30Baresieit
J12.3 MeHemkMeHT U busHec-A IMHUHUCTPUPOBAHHE: MockBa: AkangeMus https://biblioclub.ru/inde
KypHaI MeHeKMEHTa 1 OH3HeC- x.php?
aAMUHUCTPUPOBAHMS, page=book&1d=704466
2023 HEOrpaHMYECHHBIN
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
TOJIb30BaTeNe

5.3 IlpodeccuoHanbHbIe 0a3bl JAHHBIX H HH(POPMAINMOHHBIE CIIPABOYHbIE CHCTEMBbI

NCC "Koncynprantllioc"

HCC "T'apant" http://www.internet.garant.ru/
baza naraeix @OM https://bd.fom.ru
Baza nannabix Beepoccuiickoro neHTpa u3ydeHus oouecTBeHHoro Muenus https://bd.wciom.ru/

5.4. IlepevyeHb MPOrpaMMHOIo odecredeHUs

OneparmonHnas cuctema PEJ] OC
Libreoffice

5.5. yqeﬁHO-METOI[I/l'leCKI/le MaTepuaJbl 1J51 CTYACHTOB € OrPaHUYC€HHBIMH BO3MOKHOCTSIMHU 310POBbA

IIpu HeoOXOAMMOCTH MO 3aiBICHUIO OOYYAIOMIETOCS C OrPAaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS y4eOHO-METOMUUYECKHE
MaTrepualbl MpeOCTaBISIOTCS B (OpMax, amanTHPOBAaHHBIX K OTPaHHMUYCHHAM 370pOBbsS M BocupusaTHs uHMopmarmu. s mmm c
HapyImICHUSIMA 3peHHs: B (opMme aynuodaiina; B medaTHOH QopMme yBeTHUYCHHBIM ImpupToM. s U ¢ HapymICHWSMH CIyXa: B
(opMe 3IIEKTPOHHOTO JOKYMEHTa, B medarHod ¢opme. i U ¢ HapyMICHHSMH OIOPHO-IBHTATEIFHOTO ammapara: B (opme
JJIEKTPOHHOIO JOKYMEHTa; B eUaTHOH dopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

ITomemeHus Ui BceX BUIOB pabOT, MPEIXyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOW CHEenMamn3HpOBaHHOMN
y4eOHOI MeOeNbI0 U TEXHUIECKUMHU CPEICTBAMHU O0yUICHUS:

- CTOJIBL, CTYJIbSL;

- MIEPCOHATHEHBIA KOMITBIOTED / HOYTOYK (TIEpEHOCHOM);

- IPOEKTOP;

- 9KpaH / UHTEepaKTUBHAs TOCKa.

7. METOAJNYECKHUE YKA3AHUA /U1 OBYYAIOIIIUXCSA IO OCBOEHUWIO JUCHUTIINHBI

MeTtoanyeckue yKa3aHus 10 OCBOCHUIO AUCIUILTUHEI IpeIcTaBneHb! B [Ipunoxkennu 2 k pabouei mporpaMme AUCHUTLTHHEL.




IIpunoxenue 1

®OH/I OHEHOYHbBIX CPEJICTB
1 OnucaHue nNokasaTesieil M KpUTepUeB OLleHUBAHUS KOMIIETEHIMHA Ha
Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA

1.1 Ilokazarenu u KPUTCPHUH OLICHUBAHUA KOMHGTQHHHﬁ:

3VH, cocrasugromniue
KOMIIETEHIINIO

Iloka3aTenu olleHUBaHUS

Kputepun onennBanus

Cpenctsa
OIICHUBAHUS

[TK-3: Cnoco6eH miaaHupoBaTh U KOHTPOJIUPOBATH MAPKETUHIOBYIO ACSITEIbHOCTH OpraHU3aluu

3HaThb pabotaer ¢  y4ueOHOH, [ mOTHOTA n| O-ompoc (7
METO/IbI y4eOHO-METOMYECKON ¥ | COIEPIKATENBHOCTD CEMeCITI;S o
o o BOIIPOCHI 1-29;
KOMIIEKCHOTO HAay4yHOM  JIMTEpATypoOH, | OTBETa; yMEHHUE pceMeCT
afamsa cobupaer JaHHBIC, | IPUBOANTH  TIPUMEPHI; 1p25
MapKEeTHHTOBOM 5 ’ 5 > | Bompockt 1-25)
IeSTEIbHOCTH HEOO0XOIUMBIE st | 000CHOBAaHHO
= aHaliM3a  MapKCTHHIOBOM | MOJIb3YETCS OCHOBHOHM M
TpCALpHATHN P Y N T- TecTsl IO
pa3IMYHBIX OTpacieil | ACATeIbHOCTH AOTIOTHUTEIbHON paszeny 1 (7
u C(bep JESATEIBHOCTH; | MPEANPUATHII TIPU OTBETE | IUTEPATypOil npu ceMecTp
OCHOBBI Ha ONPOC W HANMCAHUM | HOATOTOBKE K 3aHATUAM; | Borpockl 1-10);
TUTAHUPOBAHUS 1| recra COOTBETCTRIIC TECTHI 0
KOHTPOJISI MAPKETHHTa . pasneny 2 (8
IpeACTaBICHHOM B cemecTp
oTBeTax  MHQpOpMaLUU Bompocs! 1-10)
MarepuajaMm JIeKIHUH |
o B- Bompocs!
eOHON  JuTepaTypsl
i PATYPBL, zauety (7
CBEJICHUSIM u3 cemecTp
UH(POPMALIMOHHBIX BOmpocs! 1-25);
pecypcoB WNurepHer; BOTIPOCHI K
MPaBUIBLHOCTb dK3aMeHy (8
cemecTp
HaIHMCaHUs TecTa Bompocs 1-25)
KP — kypcoBas
pabora (Tembl 1 -
55)
Ymerp MIPUMEHSIET METOJIbI | TpaMOTHOE W Jiormuecku | [ — noxmausr (7
OPUMECHATH  METOABI [ 06pabOTKM U OOOOIICHUS | CTPOHHOE — M3JIOXKEHHUE Cel‘ieggl)’ T(%MH
00palOTKH  JIaHHBIX uHpopMaM B  paMmKax | JOKIJIAa, aKTHBHOE | o
MapKETUHTOBBIX p
. pa3paboTKu ydactue B OOCYXICHHH 1-30)
UCCIICIOBaHHIA;
AHATH3MPORATE MapKETHHTOBBIX ITPOTPAaMM | BOIIPOCOB JIOKJIa/1a, o
METPHKH MapKeTHHra | B PA3IMYHBIX OTPAacisiX H |apryMEHTHPOBAHHOE CHTyanORHBE
B Pa3IMYHBIX | BUIAX JIEATENBHOCTH IIPH | BBIDAKECHHE CBOUX 3anaHus
OoTpaciusiX ¥ BHJAX | HAIMKMCAHUM JOKJIAAA MBICTIEH B Ka4yeCTBE | (7 cemectp 1-4);
3KOHOMHUYECKOMH JOKJIaJuuKa (8 CEMECTD 1-5)
JeSITeTbHOCTH

KP — kypcoBas
pabota (Temsil -
55)




Bnanets Hcnonb3yeT coBpeMeHHBIE | 000CHOBAaHHO C3-
HaBBIKAMU  PEHICHHUA | pr(OpMaLHOHHO- UCIIONB3YET CHTyallHOHHBIC
MapKCTHHIOBBIX KOMMYHUKAI[HOHHBIE UHPOPMALMOHHO- 7 3az[aHm{1_4).
POONEM;  HABBIKAMM | 1o orpy ¥ | KOMMYHHKAIIHOHHEIE (80021\:4?0?; 1-5)'
IJTAHUPOBAHUS u
KOHTDOS MApKCTHHIa rJ100abHbIE TEXHOJIOTUH u
B pasmuunpx | AHPOpPMALOHHbIe ria06anbHbIE IEI;(IT?EITJE;IE.?IH-
oTpacisx u cdepax | PECYpPChl B paMKax | ”HQOPMAIHOHHBIE P 55)
JEATENLHOCTH pellleHHs] MapKETHHIOBBIX | PECYPCHI;
npobieM  OpEANpUATHI | apryMEHTHPOBAHHO
npu PEILEHNY | IIPUMEHSIET
CUTYallUOHHBIX 33JaHUH | TEOpETHYECKUE 3HAHUS
s peleHus
CUTYalOHHOTO
3a[aHus,  OpaBUIIbHBIE
BBIBOZIBI,  HPOSIBJICHHE
TBOPYECKHX
CIOCOOHOCTEH npu
PEIEHUH CUTYallHOHHBIX
3aJaHui
1.2 IIIkanbl O1ICHUBAHUS:
Texkyuuii KOHTpPOJIb YCIIEBAEMOCTH M TMPOMEXKYTOUHAs — aTTecTalus

OCYILECTBIISIETCS B paMKaxX HaKOMUTEILHON OaJTbHO-PEUTUHIOBOM CHUCTEMBI B

100-0asutbHOI 1IKAJIE:

3auer (7 cemecTp)

50-100 6aoB (3a4TEHO)

0-49 GanoB (He 3a4TEHO)

Ok3ameH (8 cemecTp)

84-100 6anoB (OIEHKA «OTIUYHOY)
67-83 GayoB (OIEHKA «XOPOIII0Y)
50-66 6anmoB (OIIEHKA «YAOBICTBOPUTEIHHO)
0-49 GamnoB (O1ICHKA «HEYTOBICTBOPUTEIHLHOY)

2 Tunossble

KOHTPOJIbHbIE

3aJaHus

NJIN HNHbIE

MaTEepHuaJibl,

Heo0X0AuMble AJi1 OLEeHKH 3HAaHWM, YMEeHHH, HAaBbIKOB U (KMJIM) OmbITA

AesATeJIbHOCTH,

XapaKTepu3ymux

ITallbl

dopmupoBanusa

KOMIIeTEHLI Ui B Mpo1ecce 0CBOeHUs 06pa30BaTe/IbHOM NPOrpaMMbl

Bomnpocsl k 3auery

7 cemecTp

1. MapkeTHHIoBbIe HCCIEeI0OBAaHUS MOTPEOUTENBCKIX PHIHKOB.

2.  MepyaHJaii3uHT — MApPKETUHT B TOPTOBOM TOUKE.

3. Crnenn¢wuka noTpeOUTEIHCKOTO PhIHKA.




15.
16.
17.
18.
19.

20.
21.
22.
23.
24,
25.

Opranu3anys MapKeTUHra Ha KPYITHOM IPOMBIIIIJICHHOM MPEITPUATHH.
[Ipenmer u 06BEKT IPOMBIIIJIEHHOTO MApKETHHTA.
OCHOBHBIE XapaKTEPUCTUKU POMBIIIJICHHBIX PHIHKOB.
CermenTanus norpeOuTesneil ToBapoB MPOU3BOACTBEHHOIO HA3HAUCHMSL.
CyIIHOCTh KaTeTOPHH «YCITyTa.
Kinaccudukanms yciayr 1 0cOOEHHOCTH MX MOTPEOICHUSI.
CrumynupoBanue cObITa YCIIYT.
VYnpasieHue cipocoM Ha yCIIyTH.
[lenooOpa3zoBanue B cepe yCIyr.
CyILHOCTh U coJiepKaHue MapKETUHIa B MHIyCTPUU TOCTEIIPUUMCTBA.
Poms m mecto rocrenpuuMcTBa B cdepe ycuyr. Ilo3unnoHupoBaHHE TOCTHHHYHBIX
IIPOAYKTOB.
CerMeHTanus pbIHKAa TOCTUHUYHBIX YCIIYT, KPUTEPUHU U IPU3HAKH CETMEHTALINU.
BuyTpeHHuii 1 BHEMTHUM MapKETUHT TOCTUHUYHOM JI€SITEIbHOCTH.
MapkeTusr B cdepe 00IEeCTBEHHOTO MUTAHUS.
Crnenuduka MapKeTHHIa B PECTOPAHHOM JIElIe.
[TonsiTHEe 0 KauecTBE U yCIOBUAX O0CITYKUBaHUS B cpepe 0OLIECTBEHHOIO MUTAHUS, UX
BJIMSIHUE Ha TOTPEOUTENILCKUE MPEANIOYTEHHUS.
CocTosiHME U OCOOEHHOCTH Pa3BUTHS PHIHKA TYPUCTCKUX YCIIYT.
CermeHTanus pbIHKA TYPUCTCKUX YCIIYT.
Cranpaptuzanus u cepTu(UKAIUS TYPUCTCKOHN e TEIIbHOCTH.
Peknama TypHCTCKUX YCIIYT.
OCOoOEHHOCTH CTPOUTENBHOW MPOAYKIIMH Kak ToBapa. COBIT CTPOUTEIBHOM MPOTYKIHH.
MapkeTuHroBasi cpeia CTpOMTEIbHOro Ou3Heca. CerMeHTauusi pbIHKA CTPOMUTEIBbHOM
MIPOTYKITHH.
3a4yeTHOE 33aJJaHUE COCTOUT U3 OHOI'0 TEOPETHUECKOrO BOMPOCA M OJHOTO
CUTYallMOHHOTO 33/IaHUS U3 MEPEYHs CUTYAIIMOHHBIX 3aJIaHUH I TEKYIIeH aTTeCTaluu

Kpurepun oueHuBanmusi:

NO O wN

«3aureno» (50-100 GamioB) BBICTaBISETCS CTYIEHTY, €CIIM M3JI0KEHHBIM MaTepHual
(dakTUYeck BEpeH, HalIuyhe TIyOOKHX HWCYEpIBIBAIOIIMX 3HAHUK B 00BEMe
MPONAEHHON TPOrpaMMbl TPAMOTHOE U JIOTUYECKUA CTPOMHOE U3JI0KEHUE MaTepurana rmpu
OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JIOTIOJIHUTEJIHOW JIUTEpaTypoi; HaJMUue
TBEPAbIX U JIOCTATOYHO IMOJIHBIX 3HAHWH, YETKOE M3JI0KEHUE MaTepHuala, J0IMyCKaroTCs
OTJENbHbIE JIOTMYECKHE M CTHJIMCTHYECKHE TOTPEIIHOCTH; U3JI0)KEHHE OTBETOB C
OTACTHHBIMA ~ OIIMOKAMH, YBEPEHHO HCIPABICHHBIMH TIOCIIE  JIOTIOJIHUTEIHHBIX
BOIIPOCOB;

«He 3auteHoy» (0-49 0GayuioB) BBICTABISIETCS CTYACHTY, ©CJIM OTBETHI HE CBS3aHBI C
BONPOCAaMH, HAJIMUUE TPYOBIX OMIMOOK B OTBETE, HEOHUMAHHUE CYLITHOCTH M3JIaragéMoro
BOIIPOCA, HEYBEPEHHOCTh W HETOYHOCTHh OTBETOB Ha JIONOJHUTEJIbHbIE M HABOJALINE
BOIIPOCBI.

Bomnpocs! k 3k3aMeny

8 cemecTp
MapkeTuHr arponpoMbIIUIEHHOT0 KoMIuiekca. ToBap B cucteMe arpoMapKeTHHTa.
COBITOBOI MapKETUHT B arpoOU3HecCe.
Opranuzanus cinyx0bl MapkeTuHra Ha npeanpustusx ATIK.
MapKeTHHT B U3JaTE€bCKOMN AeATEITbHOCTH.
MapKkeTUHTOBbIE HCCIIEIOBAHUS KHUKHOTO PbIHKA.
KomMyHuKanMOHHAs TOJIMTUKA U3/1aTEIbCKON JESATEITbHOCTH.
Mapketnar B chepe  oOpazoBarenbHBIX — ycayr. CTUMyIUpOBaHUE  TPOIAXK

00pa3oBaTeNbHbIX YCIYT.



8. Pazpabotka ¢upMeHHOro CTHIS 00pa30BaTENBHOTO YUYpPSKIACHHUS. SpmapouHas u
BBICTaBOYHAS JICITEIBHOCTD B chepe 00pa3oBaTeIbHBIX YCIYT.

9. OcobeHHOCTH MapKeTHHTa U MPOABIKEHHS B c(epe 3paBOOXPaHCHHUS.

10.  MapkeTuHr B JESATEeNbHOCTH OECIUIaTHBIX TOCYJApCTBEHHBIX KIMHUK M CTallMOHAPOB,
YaCTHBIX KAOMHETOB M MUHUKJIMHUK.

11. Crnenudurka 6aHKOBCKOTO MapKETHHTA.

12.  M3yyeHue pbiHKa OAHKOBCKHX YCIYT.

13. Opranu3anyoHHas CTpyKTypa OaHKa U MapKETUHTOBas CIIy»Koa.

14. MapkeTuHroBas NoJuTHKa OaHKa.

15.  Cnenuduka MapKeTHHra B YIPaBJICHUU CTPaXxOBOMH KOMIIAHHUEH.

16. CermeHTanus CTpaxoBOro pbIHKA.

17.  MapkeTHHIOBbIE UCCIIEIOBAaHUS PhIHKA CTPAXOBBIX YCIVT.

18.  MapkeTHHT B ONTOBO TOPTOBIIE.

19. OcobeHHOCTH UCTIONb30BAHUS MAPKETUHTA B POSHUYHOM TOPrOBIIE.

20.  MapkeTHHIoBBIi MOAXO0J K (OPMHPOBAHUIO ACCOPTUMEHTHOW MOJUTHKH PO3HUYHOTO
TOPrOBOT0 MPEITPHUITHSL.

21.  KoMMyHHKaTHBHAs NOJUTHKA POZHUYHOTO TOPTOBOTO MPEITPUSITHSI.

22.  MapkeTuHr B HMHAYCTPUU pa3BieyeHH. MapKeTUHr  KOHLEPTHO-TeaTpaibHON
NEeSITETTLHOCTH.

23.  MapkeTuHT Ha pbIHKE U3/IEINI HAPOJHBIX MPOMBICIIOB.

24.  Knaccuduxamnus u3aenuil HApOIHBIX TPOMBICIIOB.

25. Crnenuduka MapKETHHTa HAPOIHBIX TIPOMBICIIOB.

3K3aMCHaHI/IOHHOC 3aAaHue COCTOUT H3 ABYX TCOPCTHUYCCKHUX BOIIPOCOB U OAHOIO
CUTYAUUOHHOI'O 3alaHU U3 IIEPCUHA CUTYAIUOHHBIX 3aJaHuM 115 TCKYH_Ieﬁ aTTeCTallnu

Kpurepuu oneHnBanus:

- «orimuHO» (84-100 6a/IOB) BBICTABISACTCS, €CIIM M3JI0XKEHHBIA MaTtepuan (pakTHIeCKU
BEpPEH, HAIWYMe INIyOOKUMX HCYEPIBIBAIOIIMX 3HAHUNW B 00bEME NPONAECHHOW MpOrpamMmbl
JTUCIUIUIMHBIL B COOTBETCTBHHM C TOCTaBJICHHBIMH IMPOTPaMMON Kypca LEIsIMH U 3aJadyaMu
0o0y4YeHHsI; TPaBWIbHBIC, YBEpEHHBIC ICHCTBUS 10 NPUMEHEHHIO TIOJYYEHHBIX 3HAHWHA Ha
NPaKTUKE, TPAaMOTHOE M JIOTMYECKH CTPOWHOE M3JI0KEHHE MaTepualia MpH OTBETE, YCBOCHME
OCHOBHOW M 3HAKOMCTBO C JOTIOJIHUTEILHON JTUTEPATYPOH;

- «xopomo» (67-83 OanyioB) BBICTABISIETCS, €CIM - HAJMYME TBEPHABIX M JJOCTATOYHO
MOJTHBIX 3HAHWK B 00BeMe MPOHJIEHHOW MPOTpaMMBbl JUCHUIUIMHBI B COOTBETCTBUU C LEISIMHU
o0yuyeHMsl, IpaBUIbHbIE JACWCTBUS MO NMPUMEHEHUIO 3HAHWN Ha MPAKTUKE, YETKOE HM3JI0KEHUE
mMarepuana, JOMYyCKAalOTCS OTHENbHBIE JIOTHYECKHE ¥ CTHJIMCTHYECKHE MOTPEUTHOCTH,
oOyyaroImuiicsi yCBOWJI OCHOBHYIO JIUTEpaTypy, PEKOMEHJOBaHHYIO B paboueil mporpamme
JVICIIATUTAHEI,

- «yIOBIETBOPUTEIbHO» (50-66 OayjoB) BBICTABISIETCA €CIM - HAJTUYHUE TBEPIbIX
3HaHUH B 00bEMe MPOIIEHHOTO Kypca B COOTBETCTBUH C LIEISIMU 00YYEHUsI, H3JI0)KEHHE OTBETOB
C OTAEIbHBIMU OIIMOKAMH, YBEPEHHO HCIPABIECHHBIMHU IIOCJTE JIOMOJHHUTEIbHBIX BOIPOCOB;
NPaBUIIGHBIC B 1I€JIOM JIECHCTBHS 10 MPUMEHEHHIO 3HaHUH Ha TPAKTHKE;

- «ueynoBnerBoputenbHO» (0-49 6aioB) BBICTABISICTCS, €CIM - OTBETHI HE CBS3aHBI C
BOIIPOCAaMH, HalmWyhe TpyObIXx OmHMOOK B OTBETEe, HEMOHUMAaHHWE CYIIHOCTH W3JIaraeMoro
BOIPOCA, HEYMEHHE MTPUMEHSATh 3HaHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA
JIOTIOJTHUTEIIHLHBIE W HABOISIINE BOIIPOCHI.

Tembl KypcoBbIX padoT 8 cemecTp
Opraau3zanyst MApKETHHIAa Ha KPYITHOM IPOMBIIIJIEHHOM IIPEANPUSTHH.
P a3pa60TKa MapKeTHHFOBOﬁ CTPATCTUH NPOMBIIIJIICHHOT'O TPCAIIPUATHA.
Ananus MapKeTHHFOBOﬁ ACATCIIBHOCTH MMPOMBIIIJIICHHBIX PBIHKOB.
HeHOBafI MOJIMTHKA IPOMBIIIJIICHHOI'O NPECAITPUATHA.

b
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[TnanupoBaHue U OpraHu3anys cObITa MPOMBIIIJICHHOTO NMPEANPUATHS.
IToxynarenabCKoe MOBEACHUE MPOMBIIIIEHHOTO MTPEATPUATHS.
CerMeHTHpPOBaHUE PHIHKA POMBILIUIEHHOMN POIYKIUH.

MapkeTHHr B OTpaciisx NpOU3BOACTBAa NOTPEOUTEIBCKUX TOBAPOB.
CermeHTanus moTpeOUTENLCKOTO PHIHKA.

. CermeHTHpOBaHME MOTPEOUTENIEH IO TOBEACHUIO ITPU MPUHSATUHU PELICHUS O MOKYIIKE

yas ( KOHAUTEPCKHUX M3/EIHiA, MEXOBBIX, IOBEIMPHBIX M3/IeNUil, aBTOMOOMIEH U T.1.).
[InanupoBaHue aCCOPTUMEHTHON IOJUTHKHU B OTPACIIAX IPOU3BOACTBA IPEIMETOB
OTpeOJICHUSI.

Pexnama u ctumysnupoBaHue cObITa Ha OTPEOUTENTLCKOM PhIHKE.

MepyaHaaii3uHT — MApPKETUHT HA MOTPEOUTEIHCKOM PBHIHKE.

Oco0eHHOCTH POCCUICKOTO PHIHKA YCIIYT.

Pa3pabotka u npoBeieHNE peKIaMHbIX KaMIIaHUH 110 MPOBUKEHUIO YCIIYT.
CrumynupoBaHue cObITa yCIyT.

LleHHOCTB yCIyT, UK 3a YTO IUIATAT KIUEHTBHI.

VYciyra — npeaMeT peIHOYHBIX OTHOIICHHH.

CoBpeMeHHbIE TEHIEHIIUN Pa3BUTHUSI MUPOBOW UHAYCTPUHU TOCTEIPUUMCTBA.
PBIHOK TOCTHHUYHBIX YCIIYT U €70 KOMIIOHEHTBHI.

CermeHTanusi pplHKa TOCTUHUYHBIX YCIIYT.

Ilena B KOMIUIEKCE MApPKETUHIa TOCTUHUYHOTO NPEATIPUSATHUS.

Ocob6ennoctu opMupoBaHUE GUPMEHHOTO CTUIISI TPEIIPUATHI TOCTETIPUIMCTBA.
MapkeTuHroBast JesITeIbHOCTb PEIIPUATHI 00LIECTBEHHOI'O TUTAHUS.

[Tpuem u 0OcTy’)KMBaHUE TIOCETUTENCH B TOUYKAX OBICTPOTO MMUTAHMUSL.

OpraHmauI/m TCXHOJIOTHYCCKOI'O IpOoIcCCa Ha NMPCAIPUATHAX 06IJ_IGCTB€HHOI‘O INUTaHuA.

MapkeTHHIOBbIE UCCIIEI0OBAaHUS TYPUCTCKOIO IPOIYKTA.
JKv3HEHHBII UK TYpPUCTCKOTO MPOAYKTA.

MapkeTHHT OBbIE HCCIIEIOBAHUS MOTPEOUTENEH TYPUCTCKOM YCITYTH.
BbICTaBOYHO-IPMOPOUYHBIE MEPOIIPUATHS TYPUCTCKOIO IIPEIIPUATHS.
30.MapkeTuHT B CTPOUTEIBHOW HHAYCTPUU U €70 OCOOEHHOCTH.
[To3unmoHnpoBaHue CTPOUTENIBHON POYKLIMU HA PBIHKE.
[{lenooOpa3oBaHuEe CTPOUTENBHOMN MPOTYKIUH.

Oco0eHHOCTH COBbITa CTPOUTENBHOM MPOAYKIIUH.

HnoteyHoe RKWINIHOE KPEeAUTOBAHUE.

MapKeTHHT arpolnpOMBIIIIEHHOTO KOMILIEKCA.

ToBap B cucTeMe arpoapKeTHHra.

[InanupoBaHue arpoMapKeTHHTA.

[leHoOOpa3zoBaHuE B arpoNpOMBIIIIEHHOM KOMILJIEKCE.
MapKeTHHT U31aTeNbCKON AEATEIbHOCTH.

MapKeTHHTOBBIE UCCIIEIOBAHUS B U31ATENBCKOMN IESATEIBHOCTH.
MapkeTHHr BbICIIEro IpopecCHOHAIBLHOI0 00pa30BaHUs
Pexitama oOpa3oBaTenbHbIX yCIYT.

CrumynupoBaHue npojaxx 00pa3oBaTeNbHBIX YCIIYT.
Pa3pabotka GpupMeHHOro cTUIS BRICHIET0 Y4eOHOTO 3aBECHUS.
MapkeTHHT B 3paBOOXpaHEHUH.

OYHKIMY phIHKA YCIIYT 3/IpaBOOXPaHEHUS.

OpraHu3anroHHas CTPYKTypa 6aHKa U MapKETHHIOBas CIIyK0a.
CoBepiieHCTBOBaHHE 0AaHKOBCKOT'O 00CITYKHUBaHUS U peKjiama.
bankoBCKUI MapKETHHI 110 BUAAM OIlEepaluil.
KomMmyHuKaIIMOHHAs TOJTUTHKA OaHKa.

Crienuduxa MapKeTHHIa B yIIPaBJIeHUH CTPAXOBOM KOMIaHUEH.
MapkeTHHrOBbIE UCCIIEJOBAHUSI CTPAXOBOT'O PBHIHKA.

Pexsiama cTpaxoBbIX yCIIYT.



55. MapkeTuHr B ¢ chepe OnTOBON TOPrOBIIH.
Kpurepuu onieHuBaHusi:

OLIEHKA «OTJIHYHO)
(84-100 6asmoB)

BBICTABJIACTCs, CCIN

KypcoBas paboTa COOTBETCTBYET BCEM METOAWYECKHM TPEOOBAHHSIM U
CBOEBPEMEHHO CJlaHa Ha IMPOBEPKY HAayyHOMY pykoBojauTento. Pabota
BBIIIOJIHEHA HA KOHKPETHOM IIPUMEPE C HCIOJb30BAHUEM AaKTyaJbHOTO
¢dakTonoruueckoro Matepuana. I[IpucyTcTByeT TBOpYECKMH MOAXOZ.
JlutepaTypHble HCTOYHUKH BKJIIOYAIOT HE TOJBKO YYEOHUKH, HO |
nepuoauyeckue uzganud. Ha 3ammure CTyAEHT Iokas3all MOJIHOE BilaJieHUe
MaTepUaIoM 10 TeME KypCOBOM pabOTHI.

OIICHKA «XOPOIIIO
(67-83 GayioB)
BBICTABJIACTCS, €CITH

KypcoBas  paboTa  BbINOJIHEHAa  COMJIACHO  BCEM  METOAMYECKHM
TpeboBanusaM. JIuTepaTypHble HCTOYHUKHA HOCST OTpaHUYEHHBINA XapakTep.
JlommyckaroTcest MOrpeHoCTH B 0()OPMIIEHUH, HE BIMSIOIIUE HA PACKPBITHE
TEMBI KypcoBoil paboTsl. [Ipu 3amuTe CTyIeHT oKa3al XOpoIlee BIaJIeHUE
MaTepHalloM KypcoBOi pabOThl.

OIICHKA
«yIOBJIETBOPHTEIILHO
(50-66 6ay0B)

BBICTABJIACTCA, €CIIN

Tema kypcoBoil pabOTBl packpbiTa HE B MOJHOM oObeMe. HekoppekTHo
MpeJICTaBlIeHa CTPYKTypa KypcoBOil paboThl. OTCYTCTBYET TBOPUYECKHIA
noaxoA. JlureparypHele HMCTOYHUKM HOCAT OIPAaHWYEHHBIM XapakTep.
Ccbuikn  otcyTcTBYIOT. Ha mpoBepky KkypcoBas pabora caaHa cC
ono3znanueM. Ilpu 3ammTe CTYAEHT YaCTHMYHO BIIAJEET MaTepUaloOM I10
TeMe KypCOBOii pabOTHI.

OIICHKA
«HEY/IOBJIETBOPUTEIBHOY»
(0-49 6amoB)

BBICTABJIIACTCA, €CIIN

KypcoBass pabora He BBHINOJIHEHA W HE MPEACTABICHA Ha TPOBEPKY
HAay4yHOMY pykKoBoauTento. Tema KypcoBoil paboThl He packpbiTa. PaboTa
BEITIOJTHEHa 0e3 coOMo/ieHusT TpeOOBAaHWM METOJMYECKUX YKAa3aHHMA
Kadeaphl IO COACPKaHUIO U OPOPMIICHUIO.

7/ ceMecTp
Bomnpocsl k onpocy

1. Cneuuduika moTpeOUTENBCKOTO PHIHKA.

N

MepuaHaii3uHT — MAPKETHHT B TOPTOBOM TOUKE.

OcHoBHBIE IpaBUIIa MepUaHJaii3uHra ( 3 QEeKTUBHBIN 3amac, MpaBUIO TOPrOBOIO 3amaca,
IIPABUJIO MPUCYTCTBUS, IPABUIIO CPOKOB XPAHEHHUS U POTAIMM TOBApOB Ha MOJIKE,
MPaBUJIO <JTMLIOM K ITOKYTIATEI0», IPABUIIO OIPEJIIEHUS] MECT Ha MOJIKaX)

AHaI13 NOJUTUKU KOHKYPEHTOB B 00JIaCTH IIEHOOOpa30BaHUs U MPOJIBUKEHUS KHUKHON
IIPOAYKIIMH Ha PBIHKE.

N3ydeHue kaHajaoB cObITa, KOTOPbIE UCIOIb3YIOT OCHOBHBIE KOHKYPEHTHI,
MapKETHHIOBBIE TOCPEAHHKH.

MapkeTHHTroBble KOMMYHHUKAIIMU U UX BO3/EHCTBHE HA MOTPEOUTENS.

[Tponecc mpuHATHSA PELIEHUS O IOKYIIKE.

[enn 1 3a7auym MepUYaHJali3MHTA.

Kpurepnun npon3BOACTBEHHBIX MPEANPHUATHIH 110 3aKyIIKaM U IIOCTaBKAM.

. CermeHTanus noTpeduTeneii TOBapoB MPOU3BOICTBEHHOIO Ha3HAUEHUSI.
. IleHOBas MOIUTUKA IPOMBILITIEHHOT'O IIPEAIIPUATHUSA.

. CriocoOr1 opranu3aiuu cObITOBOM CETH MPOMBIIIJIEHHOTO TPEITPUSATHS
. Peanu3anus CTpOUTEIbHBIX KOHTAKTOB Y€pe3 TOPIU.

. ImoTe4yHoe KUINIIHOE KPEAUTOBAHNUE.

. IIpouiecc ocyliecTBIIeHHs] MApKETUHTA PIHKA TPY/1a B CTPOUTEIILCTBE.

. Cucrtema npoaBUKEHNUS CEIbCKOXO035MCTBEHHON MPOLYKIIMM HA PBIHKE.
. Crcrema ONTOBBIX MPOJIOBOJILCTBEHHBIX PHIHKOB.

. Mapketunrosas cpeaa GUpMbI-ONTOBHKA.

. OCHOBBI MapKETUHTOBBIX KOMMYHUKAIIUH (PUPMBI ONITOBHKA.



20. ®opMHpOBaHUE KOMIUIEKCA CTUMYJIUPOBAHHMSL.

21. ®akTopsl, BAUSAIOMNE HA TTOBeeHUE TToKynaTenei Ha peiHke THIT: kyabTypHEIE,
COIMaJIbHBIC, TMYHOCTHBIC, cuxonorndyeckue. Ctunp xu3nu nokynareneit THIIL

22. DTanbl polecca MPUHATHS PEIICHUs: OCO3HAHUE HEOOXOIUMOCTh CAeNaTh MOKYIIKY,
norck HeoOoxoaumon nadopmarmu o THII, onienka npeayiaraeMpIX BApUAHTOB, PEIICHUE
kynuth THII, moBeaeHue nociue nmokymnkwu.

23. TenneHyu pa3BUTHS PHIHKA YCIYT B KPYIHBIX ropojax Poccum.

24. TlepcnexTuBbl pa3BuTus chepsl ycayr B Poccun, Kak 3TUM MOTYT BOCIOJIB30BaThCS
KOMIIaHUH, paboTaroIIie Ha POCCHIICKOM PBIHKE.

25. TToBeaeHYeCKass MOACIb MIOTPEOUTEIIS YCITYTH.

Kpumepuu oyenusanusn:

-5 OawIoB BBICTABISIETCS
oOyJaromemMycs, eCiiu

OH feMOHCTpUpYET 3HaHME 10 BOIpPOCAaM TEMbl, HCIIOJIb30BaJ
JOTIOTHUTEIbHYI0 HAay4HYIO JINTEPATypy MO TEME, pa3BepHYTO OTBETUI
Ha BOIPOC, AapryMEHTUPOBAHO BBICKa3aJl CBOK TOYKY 3pEHHS,
c(hopMyIIHpOBaJl CAMOCTOSITENIbHBIE BHIBOBI.

-4 Oaia BBICTaBISIETCS
o0yyJaromemycs, eciu

OH YCBOWJI MaTepuall TeMbl [0 BOIPOCAM B paMKaX OCHOBHOM
JUTEpaTyphbl, Pa3BEPHYTO OTBETHJ Ha BOIPOC, AapryMEHTHPOBAHO
BBICKA3aJl CBOI) TOYKY 3peHHs, CHOPMYIMPOBAT CaMOCTOSTEIbHBIC
BBIBOJIbI.

- 1-3 Oasuia BBICTaBIAETCSA
00y4aroIemMycs, eciiu

OH (hparMEeHTapHO YCBOWJ MaTepuall, HEJOCTATOYHO pa3BEPHYTO
OTBETHJI Ha BOIIPOC, HE TMPOSBISUI AKTUBHOCTh MPU OOCYXKIECHUU
JVICKYCCHOHHBIX BOIIPOCOB, HE C(HOPMYIHPOBAT CaMOCTOSTEIbHBIC
BBIBO/JIBI.

- 0 Ga/ulOB BBICTABIAETCSA
00y4aroIeMycs, eCiid

OH HC YCBOMWJI TEMY, HC OTBCTUJI HU Ha OAWH BOIIPOC.

MakcumanbHas cymMmma 0ajioB 1o onpocy- 45 6asnos (9 oTBeTOB 110 5 0aI0B)

TECTbI

Tect mo Pazneny 1

1 Bpriciiee pyKOBOACTBO IIBEHHOTIO MPEANPHUATHS CUUTAET, YTO, OCYLIECTBIISAS CBOIO
NPEINPUHIMATENBCKYIO IEATEIIEHOCTD, CIIEIYEeT YUYUTHIBATh BO-TIEPBBIX, CBOM HHTEPECHI, BO-
BTOPBIX, UHTEPECHI MOTpeOUTENEH BEHHBIX U3/IEINI U, B-TPEThHX, HEOOXOAUMO 00ecIeunBaTh
COXpaHEeHHEe OKpYy’Kalomiel cpeabl. B TaHHOM ciiydae npeanpusTiHe ObICTpEe BCErO pealn3yerT:

a) KOHLEMIIMIO MAapKEeTHHTa;

0) KOHIENIHNIO HHTCHCU(UKAITMH KOMMEPYECKUX YCHIINH;

B) KOHILIEIIIMIO COBEPIICHCTBOBAHUS TOBAPA;

I) KOHIIEMIIHIO COIMAIbHO-3TUIHOTO MAPKETHUHTA.

2. Llenu nesTenbHOCTH (GUPMBI U LI€TH MAapPKETHUHTA:

a) aOCONIOTHO UJICHTUYHBI,

0) COBEpILEHHO Pa3IUYHBI;

B) YacCTUYHO B3aMMOYBSI3aHBI;

I) TECHO B3aUMOCBS3aHbI U COOTHOCSTCS APYT C APYTOM.

3. Ha xakxom sTare >kH3HEHHOTO IIUKJIa TOBapa MPEANpUsATHE OOBITHO TIOTyYaeT
MaKCHUMaJIbHYIO IPUOBLIb OT €ro MpoJIaxXu?

a) Ha HTare BHEPEHUS,

0) Ha sTamne pocra;

B) Ha dTare 3peoCTH;

I) Ha JTale craja.

4. HoBBIM TOBapoM CiielyeT CUMTATh:

a) TOBap, MPOU3BOJICTBO U MIPOAAXKa KOTOPOTO BIIEPBHIE OPraHU30BaHBI PEANIPUITHEM;

0) TOBap, MOCTYNMUBILINI B chepy oOpalieHus: 1 00ecreynBarolil 0oJee MmoiaHoe

yJIOBJIETBOPEHHUE MOTPEOHOCTEH MOKyNaTese;




B) TOBAap, BIEPBbIC MPEACTABICHHBIN Ha PHIHOK M O0JIAJAOIINIA YHHKAITbHBIMU
CBOMCTBaMH.

5. [IpennpusiTie, U3roTaBIMBAIOIIEE JIEKTPOTEXHIUECKUE TOBAPHI, TPUHSIO
pelleHre HayaTh MPOU3BOACTBO KopeMoiok. s kodheMoIoK CKopee BCero:

a) OyzeT co3/iaH COOCTBEHHBIN TOBaPHBII 3HAK;

0) OyzeT UCoIb30BaH TOBAPHBIN 3HAK IMOCPETHUKOB;

B) Oy/ieT mproOpeTeH MUPOKO U3BECTHHIN TOBAPHBIN 3HAK;

r) BooOIIIe HE OYJEeT UCIOJIb30BaH TOBAPHBIN 3HAK.

6. [TappromepHo-kocmeTnueckas padpuka "YpaabCKkue caMOLBETHI" OpraH30Baja
MIPOM3BOJICTBO HOBOM 3yOHO# macThl "JlecHol Oanp3aM". J{7s1 ee pacpocTpaHeHHUsl OHa, CKopee
BCET0, UCTIOJIB3YET:

a) UHTEHCUBHOE paclpe/iesicHuE;

0) BBIOOPOYHOE pacIpe/ieiICHHE;

B) 9KCKJIFO3UBHOE pacipe/ieieHue.

24. OCHOBHBIMH CPEJICTBAMH TIPOJIBIKEHIUSI TOBAPOB SIBIISIFOTCSI:

a) pekiiama, CIIOHCOPCTBO, BHICTABKHU, IPONAaraH/a;

0) nu4YHas MpoJaxa, MpoIaranya, pekiama, SpMapKu;

B) pekiiaMa, Ipomnarasja, TM4Has Mpojaxa, CTUMYJIUPOBAHUE TIPOAAK;

r) CTUMYJIHPOBAHUE MPOJAXK, BBICTABKH, SPMApPKH, JTMIHAS MTPOJIAKA.

7. ®upma Ipou3BOIUT IOBENUPHBIE u3aenus. [loTpedurenu 3TUX TOBapoB
CKOHIIEHTPUPOBAHBI B OJJHOM peruone. J{Jisi mpoBrkeHus u3nenuid pupma, CKopee BCero,
BOCTIOJIb3YETCS:

a) peKIaMoii;

0) JTUYHOM MPOJAKEH;

B) IpOIaraHiou;

I) CTUMYJIUPOBAHUEM MPOJAK.

8. B MapkeTuHToBOI chepe arpodu3Heca MPUHATO BBIICIATH CISTYIOIINE BHIbI
PBIHKOB:

a) PBIHOK MPOJYKINH CEINbCKOXO35IMCTBEHHOTO MAIIIMHOCTPOCHUS, TIPOU3BO/ICTBA

XUMHYECKHUX CPEJICTB 3alIUTHl paCTEHUI, KOPMOIIPOU3BO/ICTBA;

0) PBIHKH PECYpPCOB CEIIbCKOTO XO3SCTBA;

B) PBIHOK CHIPHEBBIX MPOJAOBOJIILCTBEHHBIX TOBAPOB, PHIHOK MTPOIOBOILCTBEHHBIX
TOBApOB BBICOKOM CTETIEHN NIepepadOTKH, PHIHOK MPOAYKIIMH C HU3KOH CTETICHBIO TIepepaboTKH,
PBIHOK ITPOJIOBOJILCTBEHHOT'O CEPBHCA;

I) BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

) OCOOEHHOCTD PBIHKA MPOIYKIIUHU CETHCKOTO X03IHCTBA 3aKIIF0YAETCS B
CJIEAYIOIIEM:

a) OH XapaKTEePU3YETCs OJIMTOMOJILHON CTPYKTYPOU;

0) OH SABJISETCS PHIHKOM CBOOOIHOW KOHKYPEHIIMHU, HA KOTOPOM IpEACTaBlIeHa B

OCHOBHOM CTaHJIaPTH3UPOBAHHAS TPOTYKIIUS;
B) BXOJHBIC Oapbepbl HA OTOT PHIHOK OUEHBb BBICOKH, OOJIBIIYIO pOJib UrpaeT "3pdext
Maciraba";
I) BCE OTBETHI BEPHBI;
1) TPaBUIBLHOTO OTBETA HET.
10.Kakue 0co6eHHOCTH CeTbCKOX03sICTBEHHOTO MPOU3BO/ICTBA 33/Ial0T CHEIM(PUKY
arpoMapKeTHHTa:
a) BBICOKas J0JISI CEbCKOTo HaceneHus B Poccuu 1o cpaBHeHUIO ¢ 6ojiee pa3BUTHIMU
CTpaHaMu;
0) mneperneTeHue MPOU3BOACTBEHHO-DKOHOMUYECKHX MPOLIECCOB C MPUPOJIHO-
OHMOJIOTUYECKUMU: CE30HHOCTh CEITbCKOXO035ICTBEHHOTO TIPOM3BOJICTBA; [UTUTEIIEHOCTh



IPOM3BOJICTBEHHOT'O [IUKJIA; 3aBUCUMOCTb OT IOTOJIHBIX YCIOBHUM, pa3anyuuii B
IUTOJTOPOANH 3EMJIH;

B) HU3KHI ypOBEHb MEXaHHM3AIMU, aBTOMATU3ALIUHU, TEXHOJIOTUI COBPEMEHHOTO
CETbCKOXO03HCTBEHHOTO MTPOoN3BoJIcTBA B Poccuy;

I) BCE OTBETHI BEPHBI;

1) TPaBHIBHOTO OTBETA HET.

HNHCTpyKIUsSI 10 BBINOJHEHUIO: 00ydaromeMycss HeoOXOAMMO BbIOpaTh OJMH MPaBUIIbHBINA
OTBET U3 MPEATIOKECHHBIX.
Kpurepum oueHuBanmusi:

- 9-10 GamnoB BBICTABISICTCS CTYACHTY, €CIIM IOJyYeHBI MpaBUIIbHBIE OTBETHl Ha 90-
100% BompocoB Tecra;

- 7-8 0ayoB BBICTABISIETCS CTYJCHTY, €CIIM TOJIy4eHbI IpaBuiIbHble 0TBeTH Ha 70-80%
BOIIPOCOB;

- 5-6 6aI0B BHICTABISIETCS CTYJCHTY, €CIIM TIOJy4eHBI MpaBMIbHBIE OTBETH Ha 50-60%
BOIIPOCOB;

- 0-4 GanoB BBICTABISETCS CTYNEHTY, €CIIU IOJYyYeHBI IPABUIbHBIE OTBETHl MEHEE, YeM
Ha 50% BoOMpOCOB;
MakcumanbHasi cymma 6amtoB 1o tecty: 10 6amos (1 tect mo 10 6amioB)

CI/ITyaHI/IOHHI)Ie JaJaHUA

Nel Konuenuusi MapKeTHHIOBOM JAeATeIbHOCTH (pUPMBbI U HOBbIE TPEOOBAHUS PHIHKA
3anagHOTepMaHCKUK  TPOW3BOJAUTENb  CAaZOBOMYECKUX CHCTEM CTOMT Teped  MpoOieMoi
CTarHMPOBaHUSl PBHIHKA IOCEBHOIO Marepwana W ymoopeHuil. IlomoBnHa goMamramx xo3siictB B OPI
UMEET CaJibl, U €XKEroHo mpubassercst okoio 2,3% mromanu razoHoB. Y 30% coOCTBEHHUKOB ra30HOB
BO3HHKAIOT pa3in4Hble mpodiiemMbl. OHA U3 MPUYUH — HU3KOE KAa4eCTBO MMOCEBHOTO MaTepHala: He OT-
BEYAIOLINH NPUHATHIM pa3MepaM POCT JETOM M HH3Kasg yCTOWYMBOCTH K OOJIE3HSM, IUIOXas peaklus Ha
4yacToe CKalllMBaHWUE U ObICTpast JereHepanys B TeUeHHE HECKOIBKHX JIET.

Boprba ¢ copHsiKamMH JaeT TOJIBKO MOBEPXHOCTHBIN 3(h(EKT, TaKk Kak KauecTBO OCHOBHOM MOpOCIH
3aBHCHUT OT IIOCEBHOT0 Matepuaia. [103ToMy BoccTaHOBIIEHHE I'a30Ha JOKHO OBITh KAIIUTAIbHBIM.

W3menstrotest TpeOOBaHMS BIaIeNbLEB Ta30Ha K €ro 0COOEHHOCTSIM. BMecTo penpe3eHTaTUBHOCTH U
JIEKOPaTUBHOCTH TPENNOYTCHUE OTAaeTCS CHWIBHOMY H KpPENKOMY Ta30HY, KOTOpBIA CIHOCOOCH
BBIJIEP)KATh CIIOPTUBHBIE 3aHATHS U Urpbl. OHAKO KPACHBBIM W KaueCTBEHHBIN ra30H MOYKHO TOJIYYHTb,
TOJIBKO TIOJIHOCTBIO 3acesB I'a30H BBICOKOKAYECTBEHHBIM IOCEBHBIM MartepuasioM. llpu 3Tom rasoHom
BOOOIIIE HEJb3sI OJIB30BATHCSI TPU MECALA, U OH IOCTATOYHO JOPOT.

HccnenoBanus, KOTOpbIE€ YYECHBIE MPOBOAAT B OTOW O0JIACTH, IIOKAa3bIBalOT, YTO CEB
BBICOKOKaYECTBEHHOTO IIOCEBHOI'O MaTepualla Ha MECTe yXe CYLIECTBYIOLIEro AETCHEPHUPOBABILETO
ra3oHa JIacT TOJBKO ONTHYECKUH 3(dexT. st Toro 4roObl MOMYYHUTh IEHCTBUTENFHO Ka4e€CTBEHHBIN
ra3oH, HEOOXO/MMa clielaibHas 00paboTKa MOYBBI, IPEXK/IE BCETO C MPUMEHEHHEM COOTBETCTBYIOLIMX
yAOOpEeHMIA.

CucTteMa BOCCTaHOBIICHHS T'a30Ha, KOTOPYIO MPeJIaracT MpoOr3BOJUTENb, COCTOUT B UCIIOJIb30BAHUN
CIIeTyIOIINX MPOAYKTOB: TOCEBHOIO MarepHuala, yAoOpeHWil i KOpHEH paccaibl, ClelHalbHBIX
ynoOpeHuit Uit TpaBbl M HEOOXOIUMOTO CaJOBHUUECKOTO 000PYI0BaHNS JIJIsl TOCEBHOM JIESTEITLHOCTH.

Beirona morpeGuTens 3aKiI04acTCs B TOM, YTO CTAapbli, AETC€HEPUPOBABIIMN Ta30H IOJHOCTHIO
0OHOBJISIETCS] B TE€UEHUE KOPOTKOT'O BPEMEHHU.

Kaxcymascst clI0)KHOCTh 3TOW CHCTEMbI M aHAIN3 COBITA MMOKA3aJIM, YTO KJIACCHYECKHM COBITOBBIM
ITyTEM 3Ta CUCTEMA Ha PhIHKE YKPEMHUTHCSA HE CMOTJIA.

3aganus

1 JlafiTe XapaKTepUCTHKy MapKETHHTOBOW CHTyallid ¥ OCHOBHOW MPOOJIEMBI, KOTOPYIO
HEO0X0MMO TIPEOI0JIETh PUpPME.

2. Ilpennoxure KOHLEMIMIO MapKETUHIOBOM AEATENBHOCTH (HUPMBI M OCHOBHBIE CIOCOOBI ee
peanu3anuu.

Ne2 CermMeHTanMsl pbIHKA KMJIKHX MOIOIIUX CPEACTB



Kommnanus Procter & Gamble Obuta 3apeructpupoBaHa B 1890 r. cO CTOMMOCTBIO OCHOBHOI'O
KarmuTtana 4,5 MuIH 1o/ul. DTOT KamuTajd ObUT HCIONB30BAaH KOMIAHWEH I CTPOUTENHCTBA HOBBIX
3aBOJIOB, IMOKYNKH HOBOTO 0O0OPYAOBaHWs, pa3pabOTKU M BHEAPCHUS HA PHIHOK HOBBIX IPOIYKTOB.
NHHOBalMOHHAS TIOJIMTUKA JaBajla BO3MOXKHOCTh B TEUYCHHE Ka)JIOTO MOCICAYIOIIErO ACCITUICTHS
yBEIMYNBATh 00BEM Mpojiak Oojiee YeMm B 2 pas3a, B OCHOBHOM 3a CUeT HOBBIX TOBapoB. K Hauamy 80-x
rr. XX B. MPOAYKIWIO KOMIaHwu 3Haiuw Oonee dem B 20 crtpaHax wmmupa, omHako 70% mpomax
npuxonawiock Ha CIIA. Cpenu amepukaHckux cemeit 95% mnonb3yroTes oJHUM Wi 060Jiee TPOIYKTaMU
Procter & Gamble, uTo Xapakrepusyer rIy00Koe MPOHUKHOBCHNE KOMITAHUN Ha PHIHOK.

Ycnexn KOMITaHWH, COTJIACHO BBICKA3BIBAHUSM €€ CIEIHATUCTOB, OOBSICHSIIOTCS BEICOKIM YPOBHEM
MEHE/DKMEHTa U MapKETHHTa, TATAHTIMBBIMU M NPEJAHHBIMH COTPYIHUKAMH, KOHKYPEHTOCIIOCOOHOMH,
MOCTOSTHHO OOHOBIISIEMOW TPOAYKIUEH, Cephe3HBIM aHATHU30M, MPEIIICCTBYIOIUM PUHATHIO JTIO0O0TO
pelreHusl.

[IpumepoM Takoro moAXona SIBISIOTCS MPUBEACHHBIC PE3YJbTAaThl UCCIEAOBAHUS MOTPEOUTEICH
JKUJKUX MOIOIUX CPEACTB 3TOW kKommaHuu Ha pbeiHKe CIIIA Ui TpUHSATHS COOTBETCTBYIOIIUX
YIpaBIeHUYECKHAX pelIeHn (Taoi.).

PeSy.]'lI)TaTbI HCCICA0BAHUSA PbIHKA

[Tokazarens  |OOmee ITocTostHHbIE Tosapnast Mmapka
YHCIIO notpeduten |«Ivori» «Joy» «Dawny «Palmolive» |be3
ceMeit Ha3BaHUS
E>xeroanbiii
JI0XOJI, TBIC.
JTOJIIL.:
Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Capimre 25 41 25 45 42 36 43 35
IInoTHOCTH
HACEJICHUS,
yel. /KB.
MUJIA:
Menee 50 32 39 30 33 38 28 20
50 10 2000 45 40 45 44 43 46 48
2000 u cBbime| 53 21 25 23 19 26 32
Pernon:
Cesepo-
BOCTOK 22 26 22 23 10 24 36
LlenTpanbHbIi 28 28 26 27 31 27 31
tOr 33 35 34 37 35 33 16
3anan 17 11 18 13 15 16 17
3aHATOCTH
HOKYTATEJISL:
3aHsThI 46 37 48 50 49 49 55
He 3anste 52 36 52 50 51 51 45
Bo3spacr, nert:
Jo 35 33 39 31 38 39 39 35
35-50 30 25 29 30 30 30 37
51-60 16 15 17 15 16 16 12
Bonee 60 21 30 23 17 24 24 16
Yucno 4iIeHOB
CEMBU:
1-2
3-4 40 41 43 38 38 42 28
5 u bosiee 44 41 42 45 46 44 50




| 1.6 | 18 | 15 | 17 | 1. | 14 | 22

3aganue

1. Pas3paOoraiiTe I11e/IeBOM CErMEHT IIOJB30BATEICH JKHUIKUX MOIOIIUX CPEJACTB U JAlTe ero
XapaKTePUCTUKY IO JeMOrpadhuIecKuM MpU3HAKAM.

2. Ompenenure W OXapaKTEpU3yWTe IIEJCBBIC CEIMEHTHI IOTPEOUTENEH OTAENBbHBIX MAapOYHBIX
JKUJKUX MOFOIIUX CPEJICTB.

3. Kakue mMapku BbI TO3UIIMOHHMPYETE, KAaK TOBAap BBHICOKOW IICHHOCTHON 3HAYMMOCTH M Ha KakKue
CErMEHTHI MoKynareneld OyIyT pacCCUUTAHBI UX TPOJAKHU?

[pemtoxkuTe MapKy *KHUJIKAX MOIOIIUX CPENICTB, PEAHAZHAYCHHYIO JIJIsI MOJIOJIBIX CEMEH.

Ne 3. Tpeiia-MapKeTHHT

BeiOepure MarasuH, pacroyio)K€HHbIH B BallleM TOpojie, KOTOPbI BaM 0oJjblle BCEro
HpPaBUTCS / HE HPABUTCSA MO KAKUM-THOO MpUYMHAM. MarasmH MOXXET MMETh JII00oi ¢opmar
00CITy’)KUBaHUs, OCYIIECTBIISITh TOPTOBIIO JFOOBIMU TOBapaMH (KakK IpPOI0BOJIbCTBEHHBIMHU, TaK U
HEMPOJIOBOJIBCTBEHHBIMHU) Ui PA3NUYHBIX Tpynn mnoTtpeduteneit. Mcxoas u3 cOOCTBEHHBIX
HaOJIr01€HUI, MHEHUH Jpy3el U 3HAKOMBIX BBIIIOJHHUTE CIEAYIOIINE 3aAaHUsA:

1. Omnummre wMarasWH, €ro MECTONOJIOKEHHE, (opMaT TOPTOBIH, OCHOBHBIX
KOHKYPEHTOB.

2. llepeuncnurte acCOPTHUMEHTHBIE TPYIIIBI TOBAPOB, UMEIOMIMXCS B Mara3uHe, COCTaB
KaX/10¥ IpyMIIbI 10 MOArPYIIIaM.

3. Ommmmre norpedHUTENeid, Ha KOTOPBIX pPACCUMTaH MAHHBIA aCCOPTUMEHT (IO,
BO3pPAaCT, YPOBEHb JOXOOB U T. [I.).

4. Ormpenenure, HACKOJIBKO AaCCOPTHMEHT TOBAPOB YJOBIETBOPSET 3alpoChl BCEX
HEePEYUCIICHHBIX TPYII OTpeOUTENIEH.

5. Uto HeoO0XO0AMMO TMPEeNNpHHATh Mara3uHy Ui HaWIydlIero YAOBJIETBOPEHUS
3alpoCOB NOTpPeOUTENEH U MOBBILIEHUS UX JOAIBHOCTU K Marauny?

6. BrImonHsAETCS M MPABUIIO CPOKOB XPAaHEHHSI U POTAIlMU TOBAPOB HA TOJIKE?

JlaHHO€ 3a/laHue BBINOJHAECTCA B pabo4Mx rpymmnax 2-3 yesloBeKa, MPUMEHUTENBHO K
CEeTeBOMY MJIM HECETEBOMY MaraswHy: IHCKayHTEpy, CyIEepMapKeTy, pacCYUTaHHOMY Ha
CPeAHMH KJIacc WIN MPOJYyKTOBOMY (HEMPOIOBOIbCTBEHHOMY) OYTHKY.

Ne 4 OITUMU3ALIAA TOPTOBOM CTPATET AU

MexayHapoanslii ToproBeiii oM «tOHHOP» OTKpHUT B MOCKBE Mara3uH OITOBOM
TOPIrOBIM JETCKOM oAex10i M mpoaykTamu. B 3Tux wmensx uM Obula apeH/IOBaHa 4YacTh
nomelneHus: B Marasune «ToBapsl JUIs AeTell» Ha pecriekTadenbHOM croinyHoM KyTy3oBckom
IIPOCIIEKTE.

BriOpanHas cxema TOProBiM XapakTepHa JUIsl cuUcTeMbl «Mara3uH Ui Mara3uHOBY.
KonnyecTBo TOBapHBIX MO3UIMI B 3aKylnaeMol MapTUU POJIM He UrpaeT. BaxHo nuiib, 4TOObI
oOmrasi CTOMMOCTb NOKYNKH OblJa HE HW)XKE MHHHMaJIbHO AonmycTuMoii-200 Teic. py0. mpu
OE3HATMYHOM pacyere.

B mpaiic-nuctax marasuHa yKkazaHbl pacdeTHblE pO3HMYHbIE 1eHbl. HaumHas ¢ ypoBHs
MUHUMAaJIBHON NapTHH, TIOKYIIATENb MOJYy4aeT CKUIKY, 3aBUCSIIYI0 OT pa3MEpPOB MAPTHil, HO HE
MeHee yeM 10 %. ToproBblil 10M NPEASIOKUI 3Ty CKHIKY B BUJAE JONOJHUTEIHLHOTO TOBapa.
Omutaty napTuii He0oOX0AUMO MTPOU3BECTH B T€UEHHUE 2 THEH ¢ MOMEHTA BBICTABJICHHUS CUETA.

Kpome Toro, ToproBblii oM 3aka3an y CBOMX IMOCTaBUIMKOB HECKOJBKO MapTHH JETCKUX
TOBAapOB C COOCTBEHHOM 3MOIEeMOi. PyKoBOJACTBO TOProBOro jgoma codso, 4To 3TH 3aTpaThl Ha
peKamy ObICTPO OKYIISATCS.

Bonpocwi u 3a0anus:

1. Kak oueHuTh AaHHBIE IIard TOPTOBOTO JoMa MO (OPMHUPOBAHUIO CBOETO UMUIKA B

cpene TOproBiau?

2. Hackombko ymoOHa I IOKymateneid IpeajiaraeMas TOPrOBBIM JOMOM (opma

CKUIKA?



3. UTo MOXHO IPEIOKUTH (prpMe B LENAX ONTUMHU3ALUN TOPrOBOM CTpaTeruu?

Kpurtepuu oneHnBaHus:

Kpurtepuu oneHuBanus

- 5 dayuioB

CcBOOOJHOE BiaJeHHE MNPO(YECCHOHAIBHOW TEPMUHOJOTMEH; yMEHHe
BBICKa3bIBaTh M OOOCHOBATH CBOM CYXKICHHS, OCO3HAHHO NPUMEHSET
TEOPETUYECKUE 3HAHUS NI PELICHUS CUTYallMOHHOTO 3aJaHMsl; OpPraHu3yeT
CBA3b TEOPUH C ITPAKTUKOM.

- 4 dajuta

CTYICHT TpPaMOTHO H3JIaraeT MaTepual; OpPUEHTUPYETCS B Marepuaie,
BIajieeT MNPoPEeCCHOHAIBHON TEPMHHOJIOTHEH, OCO3HAHHO MPUMEHSET
TEOPETUYECKHEe 3HAHMs Ui pEIIeHUs CHUTYallMOHHOTO 3aJaHus, HO
coJiep>kanue ¥ opma OTBETa UMEIOT OTACIbHBIC HETOYHOCTH;

- 3 Oaiuta

CTYACHT H3JaracT MaTrepual HEIOJHO, HENOCJIEI0BATENIbHO, JOIyCKAET
HETOYHOCTHU B OINPENECIEHUU MTOHATHI, B IPUMEHEHUHN 3HAHUUN U1 PELICHUS
CUTYallMOHHOTO 3a/laHusl, HE MOXET J0Ka3aTeJbHO O00OCHOBAaTh CBOU
CYXKJIECHUS

- 0-2 bamna

B OTBETE€ MPOSBIACTCS HE3HAHUE OCHOBHOI'O MaTepuajga IMporpaMMbl,
JIOITYCKAIOTCS TPyObIe OMIMOKH B M3JI0KEHUH, HE MOXET MPUMCHSITH 3HAHUS
JUISL  PELICHHUs] CUTYAallMOHHOTO 3aJaHus, OTCYTCTBYET apryMeHTauus
W3JIOKEHHOM TOYKU 3PEHMSI, HET COOCTBEHHOMN MO3UIIUU.

MakcumanbHas cymma 0aioB 3a BeinmosiHerne C3: 20 6anoB (4 CUTYyallnOHHOTO 3aJaHHs 110 5

0aJlIoB)

HBOoNOoO O RWDN

0.

12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

TeMBbI T0KJIA/10B

Knaccudukanus noTpeOUTEIbCKUX TOBAPOB U OCOOCHHOCTH  IUIAaHUPOBAHUS

ACCOPTUMEHTHOMU MOJUTHKU B OTPACIIAX TPOU3BOACTBA MPEIMETOB MOTPEOICHUSI.
Pa3paboTka HOBBIX TOBApOB B OTPAC/IAX MPOU3BOJICTBA MPEIMETOB MOTPEOICHUS.
MapkeTUHTOBblE KOMMYHUKAIIMH JIJIs1 TOTPEOUTEIHCKUX TOBAPOB.
[ToxynaTrenbckoe NoBeACHUE MPOMBIIIEHHOTO TPEANPUATHSL.

Kpurepun npon3BoACTBEHHBIX MPEANPHUATHIM MO 3aKYIKaM U MOCTaBKaM.
XapakTepucTUKaA MPOMBILUIEHHOTO ITOKYIIATES.

MoTtuBanus NPOMBIIIJIEHHOTO MOKYIATEs.

Mopenu noBeieHUs OKyIaTeIIeH.

@aKTOpBbl, BIUSIONIAE HA COCTOSHUE U PA3BUTHUE UHIYCTPUH ITOCTEIPUUMCTBA.
['ocTuHMYHas ycnyra, ee crenuuKa U COCTaBHbIE SJIEMEHTHI.

. [To3uMoHnpOBaHNE TOCTUHUYHOM YCIIYTH.

OI_ICHKa KOHKypeHTOCHOCO6HOCTI/I Hpe,[[HpI/ISITI/Iﬁ TOCTCIIPUUMCTBA.

XapakTepucTuka M OCOOEHHOCTH BBICTABOYHOM JESITENBHOCTHM B HWHAYCTPUU

rOCTENPUUMCTBA.
Pa3ButHne MapkeTuHra B cepe 00111€CTBEHHOTO MUTAHUS.

CyImHOCTh MapKETHHTa B PECTOPAHHOM JIEJIE.

JKM3HEHHBIN UK TaCTPOHOMUYECKUX YCITYT.

@DaKkTOphl LIEHOBBIX PELIEHUI B TaCTPOHOMHHU.

CyIiHOCTh M pOJib PEKJIAMBI HA PBIHKE TACTPOHOMHUYECKHUX YCIIYT.

MapkeTHHT Typu3Ma Ha HallMOHAJIBHOM YPOBHE.

Typucrckoe npeanpusITHE — OCHOBHOE 3BEHO pean3aliy KOHIEIIIUA MapKETHHIa.
Crienuduxa MapKeTHHTa TYPUCTUYECKHUX YCIIYT.

[IpaBuna u npoueaypbl UCCIETOBAHNUN B TYpU3ME.

[Tpumenenue merona GoKyc-rpylibl IPU UCCIETOBAHUN TYPUCTHUECKOTO PHIHKA.
MapkeTrHT B CTPOUTEIBHON UHAYCTPHH.

B 4yem nmposBisitoTcss 0c00EHHOCTH CTPOUTENBHON MPOYKIIMK KaK TOBapa.



26. KakoBbl JOCTOMHCTBA M HEIOCTAaTKH MEPBUYHOM W BTOPUYHON HHGPOpPMALUU Ha
PBIHKE CTPOUTEIBHOM MTPOTYKITHH.

27. Ha uyto crnexyer oOpaTuTh BHHUMAaHHUE MPH MPOBEACHUU JTaOOPATOPHBIX M TOJIEBBIX
MapKETUHTOBBIX UCCIICJIOBAHUI Ha PBIHKE CTPOUTEIBHOMN MPOYKIINH.

28. [lepeuncante 371EMEHTBI MUKPOCPEIBI U MAKPOCPEIbl CTPOUTEIHHOTO OM3HEca.

29. PackpoiiTe CylHOCTh OOITUX M KOHKPETHBIX (DYHKITUI arpoMapKeTHHTa.

30. OxapakTepu3yiTe HayIHbIC TIOIXO/IbI K U3YUCHHIO arpOMapKETHHTA.

Kpurepun oneHuBanus:

OOyuaromuiicss MmojaydaeT 3a JOKJIaJ MaKCUMajdbHO 5 OalyloB mpu COOJIOICHHUH
CJICAYIOUINX TPEOOBAHMIA:

- IOCTaBJICHA MPOOJIeMa MCCie0BaH s, 000CHOBaHa €€ aKTyaabHOCTh (1 Oai);

- CJIeNlaH KpaTKUW aHAJIM3 Pa3jMYHbBIX TOUYEK 3PEHUS Ha pPacCMaTpPUBACMYIO MPOOIeMy
(1 6amn);

- CIeTIaHbl BBIBOJIBI O HcciieayeMoi mpobieme (1 6amn);

- 0003HaueHa aBTopcKas mo3uius (16am);

- UCIIOJIb30BaHO HE MEHEE IATH JINTEPATYPHBIX UCTOYHUKOB, COOJIIOICHBI TPEOOBAHMS
K ohopmitenno padotsr (1 Gam).
3a HecoONo/IeHNE YKa3aHHBIX TpeOOBaHWN cymMMma OalUIOB CHIDKaeTcs Ha 1 Oamm 1o
KaX/IOMY ITYHKTY.
MakcumanbHasi cymMmma 0aJIIoB 3a JOKIaabl: 25 0a/10B (5 1oKIaa0B 1Mo 5 0aioB)

8 cemecTp

Bomnpocsl k onpocy
dopMHUpOBaHUE MAPKETUHIOBOM MPOrpaMMBbl PEANPHUITHS TOCTEIPUUMCTBA.
OcHOBHbIE KaHaJbl CObITA TOCTUHUYHBIX YCIIYT.
Posnb 1 3HaueHue cucreM OPOHUPOBAHUS B OPraHU3ALMH [IPOAAYXK TOCTUHUYHBIX
HPOJYKTOB U YCIIYT.
AHaJIN3 KIMEHTYPHBIX TPYII TOCTUHUYHBIX IPEANPUATHH.
OCHOBHBIE THITBI KIIMEHTOB.
OcHOBHBIE MeTO/1bI (POPMUPOBAHUS 1IEH Ha FACTPOHOMUYECKUE YCITYTH
Cdepa racTpOHOMUYECKHUX YCIIYT B TOCTUHUIIAX.
Peknama racTpoOHOMHUYECKUX U TOCTUHUYHBIX YCIIYT.
OrneHKa KOHKYPEHTHOM CpeJIbl TYPUCTCKOTO MIPEITPUSITHSI.
0. DneMeHTHI aHaIM3a KOHKYPEHTOB.
11. OcHOBHBIE XapaKTEPUCTUKU CUCTEMbI POCCUICKOT0 00pa30BaHusl.
12. YpoBHM npodeccrnoHaIbHOro 00pa3oBaHMsl U COOTBETCTBYIOLINE UM KBATU(DUKALIUU
BBIITYCKHHUKOB.
13. CtpykTypa mporpamMmsl BBICIIETO 0Opa30BaHMUSL.
14. KayecTBO MEIMIIMHCKUX YCIIYT.
15. CriocoObl u3MepeHHs KauecTBa METUIIMHCKUX YCIIYT.
16. Opranuzanus pac4eTHO-KacCOBOTO 0OCTYXMBaHHS B OaHKE.
17. IlpenocTaBnenue nHGOPMALIMOHHBIX YCIYT KIMEHTaM OaHKa.
18. Ctparerus 6aHka B 001aCTH CUCTEMBI JIOBEJCHHS YCIIYT JI0 MTOTPEOUTEIIS.
19. Bo3moHbBI€ TEHACHLIMU CTPAXOBBIX NOTPEOHOCTEN U MPEANOUTEHHH KIIMEHTOB.
20. YpoBeHb KOHKYPEHIIMH U BO3MOXKHBIE JICHCTBUSI KOHKYPEHTOB.
21. Teatpsl 1 UX UH(PPACTPYKTYpA.
22. MHoTOI1IeIeBbIE 3aTBl M X HHPPACTPYKTYpA.
23. KnnyOHas nesiTe’bHOCTb.
24. MapKeTHUHT MY3bIKaIBHBIX TPYIITT
25. MapKeTUHT B UHIyCTPUHU Pa3BICUECHUI
Kpumepuu oyenusanusa:

el

POoo~No oA



-5
BBICTABIISICTCS
oOyJaromemMycsi, eciu

0aJUIOB

OH JEeMOHCTpPUpPYET 3HAHHME IO BOIPOCAM TEMBI, HMCIOJIb30Bal
JIOTIOJIHUTEIBHYI0 HAy4yHYI0 JMTEpaTypy IO TEME, pPa3BEPHYTO
OTBETWJI Ha BONPOC, APTYMEHTHPOBAHO BBICKA3aJl CBOK TOYKY
3peHHst, CHOPMYINPOBAT CAMOCTOSATEIBHBIE BEIBOIBI.

-4
BBICTaBJISICTCS
oOyyaromiemycsi, eciiu

Oaiuta

OH YCBOWJI MaTepuaj TEeMbI IO BOMPOCAM B paMKax OCHOBHOM
JUTEepaTyphl, Pa3BepHYTO OTBETUJ HA BOMNPOC, APTYMEHTHUPOBAHO
BBICKA3aJl CBOIO TOUYKY 3pEHHs, CPOPMYIUPOBAI CAMOCTOSITEIbHBIE
BBIBO/IBI.

- 1-3
BBICTaBJISICTCS
oOyyaromiemycsi, eciiu

Oana

OH ()parMEHTapHO YCBOMJ MaTepHuall, HEAOCTaTOYHO Pa3BEPHYTO
OTBETWJI Ha BOIPOC, HE MPOSABISUI aKTUBHOCTb IIPU OOCYXAECHUU
JMICKYCCHOHHBIX BOIIPOCOB, HE C(HOPMYIHPOBAT CAMOCTOSTEIbHBIC
BBIBOJIbI.

- 0
BBICTaBJISICTCS
o0yyaromemycs, eciiu

OayIoB

OH HC YCBOMWJI TEMY, HC OTBCTUJI HU Ha OAWH BOIIPOC.

MakcumainbHas cymMmma 0ajuioB 1o onpocy: 45 6aaioB (9 0TBeTOB 1m0 5 6a/UI0B)

1.
a)
6)
B)
r)
2.

a)
0)
B)
r)
3.

0)
B)
r)

Cdepa ycayr — ato:

TECTbI

Tect no Pazneny 2

KOMIUIEKC NPEIIPUATUH, OpraHU3aLIN;
KOMIUIEKC BUJIOB JESATEIBHOCTH;
COBOKYITHOCTb KJIMEHTOB;

BCE BMECTE.

[IpenmpusTie, OCYIIECTBISIONIEE pa3padOTKy HOBOH YCIYTH pealu3yeT MPOOHBIHA
MapKETHHT, YTOObI:
OTIpEeNIeNIUTh 00BEM IPOJIAK;

BBISIBUTH OTHOIIICHHE KIIUEHTOB;

OIPCACIIUTD MPEANTOYTCHU A KIIMCHTOB;

IIPUHATh OKOHYATEIbHOE PELIEHUE O IIPOU3BOACTBE YCIIYT.
Pa3BuTHIO Cepbl yCIyr B OCIEIHUE TO/IbI CIIOCOOCTBOBAIIO:
a) COKpallleHHe roCcyIapCTBEHHOrO (PMHAHCUPOBAHMS;

IMOSIBJICHUEC HOBBIX BUIAOB YCIIYT;

YCUJIEHUE KOHKYPEHIIUH;

BCE BMeECTeE.

4.YT10 03Ha4aeT MAPKETUHIOBOE YNPABICHUE AEATEIbHOCTBIO IPEATPUSITHS YCIYT?
(dhopmupoBanre HOBOTo "00pasza MBIIUICHHS" ¢ OpUEHTAIIUEH Ha PHIHOK;

)
6)
)
r)
5.
)
6)
B)
r)
6.
)
6)
)
7.
)

HU3YUCHHUC CIIPOCA,

opranusanys yrpaBJICHHUA MAPKCTUHIOM;

KOHTPOJIb MapKETHHTA.

Crpoc Ha yciryry Kak KaTerOpul MapKeTHHTa — 3TO:
HYXJIa B KOHKPETHOM BUJI€ TPOTYKIIHH?
MOTPeOHOCTH B YCIIYTE;

MOTPEeOHOCTH B TOBApE;

BCC OTBCTHI BEPHEIL.

C no3uIMU MapKETHHTA MOJT YCIYraMy TIOHUMAFOT:
OrPOMHOE pa3HO00pa3ue BUJIOB ICATECIbHOCTH;
WU3MEHEHHE COCTOSIHUS TIOTPEOUTEIIs UM TOBApa,

BCC OTBCTHI BEPHEIL.

chyra OTJIMYAaCTCAd OT TOBapa:
HCOCA3aCMOCTHI0, HEBO3MOKHOCTBIO XPAaHCHUA,;




0) M3MEHYMBOCTHIO KaUueCTBa,

B) HEPa3phIBHOCTHIO MTPOU3BOCTBA M TIOTPEOJICHHS;

r) BCE OTBETHI BEPHBI.

8. Kakue paznensl BXOJAT B IIaH-IPOTpaMMy IPEIIPUITHS YCIIYT:

a) (hopMyIMpOBaHUE MUCCUU TPEIATIPUSTHUS;

0) aHaJIu3 phIHKA U OIIEHKA MPOTHO3HBIX MOKa3aTelei;

B) MPOJABUKEHUE YCIIYT U KOHTPOJIb 34 UX pean3alueii;

r) BCE OTBETHI BEPHBI.

9. Uro BXOJIUT B porpamMmy KOMILIEKCHOTO HCCIIEIOBAHMS
pBIHKA ycayr?

a) W3YYCHHE PETHOHA 00CITyKUBAHUS,

0) OTlpesieNieHUEe KOJIMYECTBA IMOTCHIMAIBHBIX KIMEHTOB MPEANPUSATHS;
B) pacder BO3MOXKHOTO 00beMa YCIIyT;

r) BCE OTBETHI BEPHBI.

10.  BeigenuTe mpU3HAKH, OTHOCAIIMECS K MPUHIIUIIAM MapKEeTHHTA YCIIYT:
a) BBIpaBHHMBaHKE KOJIeOaHUs CIIPOCa;

0) MIPEIJIOKEHUE PHIHKY YCIIYT BBICOKOI'O KaUeCTBa;

B) obecrieueHre JOJTOBPEMEHHOM MPUOBLIBHOCTH;

T) €IMHCTBO CTPATETHUH U TAKTHKH U3TOTOBUTES YCIIYT.

NHcTpyKuusi 1m0 BBINOJTHEHUIO: 00yYaroleMycsi HEOOXOAUMO BbIOpaTh OJUH MPaBUIIbHBIN
OTBET U3 NPEAJIOKECHHBIX.
Kpurtepuu onennBanus:
- 9-10 GanoB BBICTABJISETCS CTYACHTY, €CIIM TOJIyueHBI paBuiibHbIe 0TBETHI Ha 90-100%
BOIIPOCOB TECTA;
- 7-8 6aIoB BBICTABIIAETCS CTYJEHTY, €CIIM TOTy4YeHbI MTpaBHIbHBIE OTBETHI HA 70-80%
BOIIPOCOB;
- 5-6 6aI0B BHICTABIAETCS CTYJCHTY, €CIIM TOTy4YeHBI ITpaBHIIbHBIE OTBETHI Ha 50-60%
BOIIPOCOB;
- 0-4 Gay10B BBICTABIISIETCS CTYIEHTY, €CJIM MOJY4YEHbI IPaBUIIbHbIE OTBETH MeHee, ueM Ha 50%
BOIIPOCOB;

MakcumManbHast cymma 6asioB o tectam: 10 6amoB (1 tect mo 10 6amoB)

CI/ITyaI[I/IOHHbIe 3aJaHUusA

Nel BBIBOP AJIPECATOB U HOCUTEJEN
PEKJIAMHOI'O COOBIIIEHUSA
B peknaMHOe areHTCTBO OOpaTHMIICS 3aKa3yMK, COOOIIMBIIMM, YTO y HEro ecTh MAJs
MPOJaKH KPYIHbIE MAPTUH CIAEAYIOLUINX TOBAPOB:
e Ponuku cCiopTUBHBIE;
Kongersr Accopty;
HaGops! 11BeTHBIX KapaHaaliei;
Habops! 11 cayHsl;
KommuiekTs! A1 HOBOPOXKIECHHBIX;
KomnbroTepsl U KOMILIEKTYIOIINE;
MuHepanbHas BOAa;
VY4eOHyIo TuTepaTypy MO IOPUINYECKUM CIIEHUATBHOCTSM;
e Kupnuu cuIMKaTHBIM.
Ha Bompocs! coTpyaHMKa areHTCTBa, KAKMM MOTPEOUTENsIM peKiiaMmoareilb cooupaercs
pojJiaBaTh CBOM TOBAphl U KaKU€ HOCHUTEIM PEKJIaMbl HCIOIb30BaTh, 3aKa34MK MPEIOKHUI,
4TOOBI ar€HTCTBO CaMO pa3padoTago COOTBETCTBYIOIIUE MPEIOKEHUS.



Hpe,Z[CTaBBTe, YTO BbI COTPYAHHUK PCKIAMHOI'O arCHTCTBA WU BaM HNPCHJIOKCHO 3aHATHCA
pPEKJIaMHOM KaMIaHUEH OJTHOTO M3 YKa3aHHBIX BBIIIE BUIOB TOBApOB. BriOepuTe moboii n3 HUX.
Bonpocul u 3a0anus

1.Ilo kakuM KpUTEepUsSM M KaKUE KaTeropuu, LeJeBble TPYMIbI MOTEHIHAIbHBIX
oTpeduTENE- apecaToB peKiamMbl Bbl IpeAsaraeTe Juisd pekiaMbl BBIOpaHHOTO BaMy ToBapa?

2.Kakue HOCHUTENM peKJaMbl Bbl CUHMTAETE IEIeCOOOpa3HbIM 3a/eHCTBOBaTH ( B TOM
YHCJIE KaK OCHOBHBIC M KaK BCHOMOI‘aTCJIbHBIe) U PpCKOMCHAOBATH 3aKa34YUKy JIs1 PasMCIICHUA
peKJIambl?

3. B kakux MecTax, Ha Kakol TEpPUTOPUHM Bbl IUIAHUPYETE pa3MeLaTh 3Ty pekjiamy?

Ne2 CTPATEI'US U INIAHUPOBAHUE PEKJIAMHOUW KAMIIAHUU
JIBa kocMeTnueckux Marasuta 10 jiet paboTaroT B O0IBIIIOM TOpPOJIE.
Crpaterus marazuna «JIroaMmiiay BeIpaXKeHA CIEAYIOMUM 00pazoM : « st Monoiexu, KoTopas
JIOOUT SKCIIEPUMEHTHPOBATH B MOJIC M XOUET BBITJIAIETh CHOTCIIMOATEILHO, CAJIOH «JIroamuiay
- MECTO, TJIe BCETJa MOKHO KYIUTh CYHNEPMOJHYI0 KOCMETUKY M MPOCIYIIaTh KypC MaKUsKa.
Biapenuiia camoHa CTpOUT CBOIO PEKJIAMHYIO KaMITAaHUIO BOKPYT JeBu3a «Jlroamumia» - pokoBoit
[UISITEep ATOTO JIETa.

Mara3zun «EBa» TpuIEpKUBAETCA COBCEM HWHOM MNO3UIMU: « JJIsT 3penod >KEHIHUHBI,
JKeJaroie Mmoa4epKHyTh )KEHCTBEHHOCTh, «EBay - cajioH, Tie Bbl HailieTe MTOHUMaHue, COBET U
HOBEHIIIHE JOCTHKEHHUS KOCMETOJIOTOBY.

O06a mara3uHa — CaJloH TPaTAT Ha PEKIIaMy B JIETHEM CE30HE OJIMHAKOBYIO cymMmMmy — 1o 5000
noimapoB. M3 3toit cymmbl kaxaeiii canon Beiaenser 1000 pommapoB — 20% peknamMHOro
Oro/pkera- Ha pa3pabOTKy peKJIaMbl, HAlMCAaHUE TEKCTOB WM OIUIATY TPyJAa CIEIUATHCTOB,
OpPraHU3YIOIIUX PEKIAMHYI0 KaMITAHUIO.

Octansubie 4000 momtapoB «Jlonay pacrnpenenser Tak, Kak yKa3aHo B TaOJIHIIC.

Brogxker pexiampl canona «Jloga»

Pexnamo- Conepxxanne M mapaMmerpbl pekiamMHoM | CTOMMOCTSB, Aosu1ap
pacupoCTpaHUTEIb AKTHUBHOCTH CIIIA
Pagnocranmus 240  peximamHBIX ~ OOBsiBIeHHH  (TUTIOC 1200
«PoK Kaxbplii IeHb» CIIOHCHPOBaHUE cyo0oTHel nepeaavu

«PUTMBI MOJTBI»)
«[Iporpamma  2»  (xut- | 160 pexknaMHbIX OOBSBICHUIN 800
napa) 600
Pamuo  «lmoc»  (xuT- | 60 pekIamMHBIX OOBSIBICHUN 400
napan) 4 o6bsBaenus mno 0,5 cTp. Kaxmgoe, cC
MectHast MOJIO/IE’KHAs | KYIOHaMHU Ha JIbFOTHbIE MOKYIIKU 1000
rasera

Bonpocwi u 3a0anus

1. B ueM cocToAT pa3ianuus cTpaTernyeckux Mo3ului JByX MarasuHoB — caioHoB? KakoBa
UX KJIMEHTYypa, YeM OHA OTIMYAETCs, HACKOJIBKO OHA MOXKET ObITh MOCTOSIHHOM?

2. Ha ueMm BbI pekoMeHyeTe KOHIIEHTPUPOBAaTh BHUMAHHUE aJIpecaToB pekyiaMbl «EBbI»?

3. CocraBbTe NPUMEPHBIA PEKIAaMHBIN TUIaH A1 «EBBI».

Ne 3 INTAHUPOBAHUE PASMEHIEHUS PEKJIAMBI
Manoe mpenmnpusitTie, NpoOU3BOAsIIee U  cObIBarollee uepe3 JUCTpUOBIOTOpa
AIIEKTPUUYECKHUE MOJIBEMHUKU Tpy30noabeMHOCThIO 0,25 T, 0,5 T 1 1T pemmio caMocTosITeIbHO
BBIUTH Ha PBIHOK. Ecnu paHble TUCTPUOBIOTOP CTaBMIJI Ha COOCTBEHHYIO TOPTOBYIO MapKy, TO
TeNepb pPEKJIaMHOE areHTCTBO MPEAJIOKWIO HCIONb30BaTh HOBBIM TOBapHBIM 3HAaK ¢
I/1306pa)KeHI/IeM IIOABbEMHHUKA. PeKnaMy npeajarajoCb HaAUCIWUThL HA TPaJUIHUOHHBIX KIIMCHTOB U
pasMecTuTh B CIEHUAIBHBIX JKypHajaX MO CKJIAaJCKOMY XO3SHCTBY, TPAHCIOPTY M MalllMHAM.



brojker peknamel coBnal IO pasMepamM ¢ TIOJOBOM YUCTOH
pa3MelIeHNs] peKIaMbl BBITIISAACI TaK:

ILnan pasMelicHusl peRJIaMbl

npubbUIbi0  Gupmbl. [lman

Kypuan m . : .
o <% |g8_|g& 585 o 5E | BB
< = T = S = o 5 = . <~ T oS .
£ g SES | S8 Ex| ag8E| g B9 TEg
£ B Y EhAa 2CES|IECE|FES | T2 c 8 A
Tpaucmopr u | 8,9 16 6 1/2 3x1/2 2,3/4,0 9,435
OABEM
PrIHOK 25,1 104 6 1/2 - 3,3/- 9,862
MallIuH
MamuHsl 20,3 24 6 1/2 - 2,9/- 8,954
Marepuanehsl | 14,4 12 12 1/4 2x1/4 3,0/4,5 9,717
M IIOTOK
Tpaucriopr u | 8,2 1 1 1 1 1,3/2,1 2,120
nepeBaika
Tpaucriopt u | 6,5 12 12 1/2 2x1/2 1,4/2.4 9,108
CKJIaJ

Bonpocwi u 3a0anus

1.Hackonbpko mpeqyioxKeHui miaH peKiIaMHONM KaMIIaHWHU COOTBETCTBYET YCTPEMJICHUSM
¢upmel? Ilo kakuM XapakTepUCTHKAM €ro MOKHO OLIEHUTh HOJOXKHUTEIbHO, IO KAKUM — Hellb3s
U mouemy?

2.Ilo kKaKuM XapaKTepUCTUKaM 3TOT IJIaH MOXKHO OLIEHUTh IOJOXKHUTEIbHO, 110 KAaKUM —
Henb3s ¥ noyemy? Bel Obl IpUHSIIM Takol miaH?

3.Xo3sieBa (pUpMBI ATOT IJIaH B LIE€JIOM NPUHSUIA. YTO B TaKOM Cilydae Bbl NPeJUI0KUIIH
OBl B HEM U3MEHUTH U Kak?

Ne 4 BBICTABOYHASA U APMAPOYHASA AKTUBHOCTD

Opranuzaropbl MeXIYHapOJAHONH TEKCTUIBHOW BBICTaBKM B ['OHKOHre mpeniaraiu
LEJIOMY pAAY KPYIHBIX POCCHUICKUX MPEANPUATUI IPEICTaBUTh CBOIO MPOAYKIIHIO OECIUIaTHO, C
yCIIOBHEM MOATOTOBKU OOpa3LoB U crelu(UKAMHA C OTIYCKHBIMU LleHaMH. O/IHaKo peabHO B
HEell MPUHSIM ydacTue ToJdbKO oJuH npousBoautenb (AO « IlaBnoBo — Ilocaackue miuaTku») u
dupma «KBunTeT»- quiep kpymnueitmero B Espone I1O «XuMBo0oKHO» ( T. DHrenbC ).

OTteudecTBEHHBIE TPOU3BOIUTENN, HECMOTPS Ha MaJIeHUE CIpoca Ha TeKCTHiIb B 1993 r.
Ha 38% , He IPOSBUIIU aKTUBHOCTHU, OOBSCHSS 3TO BBICOKUMU (30%) TaMO>KEHHBIMH MONUTHHAMHU
Ha alleTaTHbIE HHUTH, OTIUYUSIMU EBPOINEUCKUX CTaHAapTOB mo mupuHe TkaHu (150cMm) ot
oredyecTBEeHHBIX (90cM). 3HAKOMBI OHM M C MPETEH3USIMH 3apyOekKHBIX UMIIOPTEPOB B CBSI3U C
HapyIICHUSMU CPOKOB MTOCTABOK.

3a Tpu JHs BBICTABKH TOJIBKO Ha cTeHzAe « KBunTeTay mponuio okosno 40 neperoBopos ¢

noTeHIMaNbHEIMU  TIOKynaTensimu U3 FOxxnoit Kopewu, TaiiBansi, ['onkonra, ABcTpanuu,
I'epmanun, Benrpun, Asctpum, CIIA. VX OCHOBHBIM mpeiMeToM OBIIM POCCHHCKHE
aleTaTHbIE, TPUAILIETaTHBIE, alleTaTHO- MOJIMAMUJIHBIE HUTH, MOIUA(UP U BUCKO3a.

Bonpocs! u 3ananus
1.Yem BrICTaBKa OKa3anach MOJIE3HOM JIJIsl yYaCTBOBABIIIUX B HEW POCCHICKUX HUpM?
2.Kakue ommOku qonycTuiiy GUpMBbl, He IPUHSBIINE y4acTHE B BHICTaBKE?
3.Kakoii nmynaH paboT Mo MOArOTOBKE K YYacTHIO B CIEAYIOLIEH MEXIyHapOAHON BBICTABKE BbI
OBl IPEITIOKHIIN OTEUECTBEHHBIM TPOU3BOAUTEISIM TEKCTUIISL.

Ne 5 BBIBO/I TOBAPA HA PBIHOK




MapkeTuHroBasi ciyxk06a cooOIIMIa PyKOBOJICTBY (DUPMBI O TOM, YTO B OJIMKaWIINE TOJbI

OKUIACTCs PE3KHIA POCT CIIPOca Ha MOCYI0MOCYHBIE KOMIUIEKCHI. JIUpeKTop pacnopsAuTeNnb qai

yKa3aHHe OTJEIy UCCIIE0BaHUI cO3aTh HYKHBII TOBap.

PykoBoauTellb 3TOrO OTHENAa TMOPYYWJI CBOMM COTPYAHHUKAaM IPOBECTH CEPHIO MPOOHBIX

HKCIEPUMEHTOB C II€IIbI0 BBISCHEHHS TOCTOMHCTB Pa3IMYHBIX PACTBOPHUTENEH, CTETIEHH OYMCTKH

IPY IPUMEHEHUU Pa3IMYHBIX PACIBUTUTEIBHBIX (DOPCYHOK, HAWIIYUIIETO CIoco0a pa3MerneHus

HOCY/IBI U T. JI.

K koHIy roja pykoBOJICTBO OTheNa W (PUPMBI YK€ JIOCTATOYHO MHOTO 3HAJIO 000 BCEX ATHX

npobiemax. B 3TOT ke mepuoa BpeMeHH ObUT CO3JaH OMBITHBIA 00pasell MOCyJOMOEYHOIO

KOMILIIEKCA.

OpHako Korja y TEXHHUKOB OBLTI TOTOB HPOTOTHI M CTall SICEH 3aMbICell KOHCTPYKIIHMH,

CHEIHATHUCTHI CITYKObI MApPKETUHTA M TIPOU3BOJICTBEHHUKH CTAIIM MIpeiaraTh K3MEHEHUS, U3-3a

4yero pazpaboTka XOJOBOTO TOBapa 3aTsHYNACh. BBIXOA Ha PHIHOK, COCTOSBIIUCH JIMIIL Yepe3

JIBa roJia 10 CPABHEHUIO C KOHKYPEHTaMHU, OKA3aJICsl HeYIa4HbIM.

Bonpocwi u 3a0anus:

1. OxapakTepu3yiTe CTHIb PEUICHHS IaHHOW NpPOOJEMBbI, KaK OH MPOSBHICS CO CTOPOHBI
PYKOBOJICTBA (PHPMBI;

2. Tlouemy moTpeOOBaNMCh HM3MEHEHUWS W, 3aTSHYJCS BBIXOJ TOBapa Ha PHIHOK, 4YTO eIle
TpeOyeTcst caenaTh OTIeTy MapKETHHTA JI0 MOMEHTA BBIBEICHUSI HOBOTO TOBapa Ha PhIHOK?

3. KakoBa Obuta Ob1 Hanbosiee BeposiTHas pbIHOYHAs cyabOa ToBapa (GupMbl, eciu Obl ee He
YCHEJH ONPEACIIUTh KOHKYPEHTHI?

Kpurepun oneHuBanus:

Kputepuu onieHnBanus

- 5 6amnoB cB00OIHOE BiIaJIeHUE MPOPECCUOHATBHON TEPMUHOJIOTUEH;

yMEHHE BBICKa3bIBaTh U 000CHOBATH CBOU CYKJICHHUS;

OCO3HAHHO  MPUMEHSET  TEOPEeTUYECKHUEe  3HAHWS s pelICHUS
CUTYAIIMOHHOTO 33/IaHU

OpraHu3yeT CBsI3b TEOPUH C MPAKTUKOU.

- 4 Gayuta CTYIEHT TIPaMOTHO H3JIaraeT MaTepuai; OPHUEHTHPYETCs B MaTepuale,
BlajeeT MNpo(ecCHOHAIBHOM TEPMHUHOJIOTHEH, OCO3HAHHO MpPHUMEHSET
TEOPETUYECKHE 3HaHMsI Ul pELIEHUS CHUTYalMOHHOTO 3a/JaHus,  HO
cojiepkaHue U (hopMa OTBETa UMEIOT OTJIENIbHbIE HETOYHOCTH;

- 3 Oaia CTYIEHT H3JlaraeT MaTepHuajl HEIOJIHO, HEMOCJIeI0BaTeNbHO, JO0MYyCKaeT
HETOYHOCTHU B ONPEJEICHUU MOHATUM, B MPUMEHEHUH 3HAHUM 1JIs1 pelIeHUs
CUTYallMOHHOTO 33aJaHMsl, HE MOXKET J0Ka3aTeJbHO O0O0OCHOBAaTh CBOM
CYXKJEHUS

- 0-2 6amna B OTBETE MpOSBISIETCS HE3HAHUE OCHOBHOIO MaTepuajia MporpamMmbl,
JIOMYCKAI0TCs TPYOBble OIIMOKU B U3JI0KEHUH, HE MOXKET IIPUMEHSTh 3HAHMS
JUIS  pelIeHHs] CHUTYAallMOHHOTO 3a/laHusl, OTCYTCTBYET apryMeHTallus
U3JI0KEHHOM TOUKHU 3peHHUs, HET COOCTBEHHOW MO3MIINU.

MakcumainbHast cymMMma 0autoB 3a BeinostHenne C3: 25 6aswioB (5 CUTyallMOHHBIX 3aJaHHi 110 5
0asnoB)

TeMmbl 10KJI210B
1. Yewm BbI3BaHa OOBEKTHBHAS HEOOXOJIUMOCTh MPUMEHEHHUS CUCTEMbl arpOMapKEeTHHTOBOI
UHpOpMaLIUH.
[InanupoBaHue pEeKIAMHONW KaMIIaHUU B U3/1ATEIIbCKOU E€ATEIbHOCTH.
MMupk n31aTeNnbCKOW OpraHU3alii U €ro COCTaBIISAIOLIUE.
OcHOBHBIE BUBI CTUMYJIHPOBAHUS MPOAAXK U3ATEIBCKOI0 MAapKETUHTA.
MexayHapoiHble KPUTEPHH KauyecTBa 00pa30BaHMUs.
Pa3zpaboTka mimana MapkeTHHra o0pa3oBaTeILHOTO YUPEKICHHUS.

ook own




7. Hosbie mogenu oOpa3oBaHUs.

8. CerMeHTanusi 00pa3oBaTEIbHBIX YCIIYT.

9. Oco0eHHOCTH MapKETUHTa METUIITHCKOTO YUPEXKICHHSL.

10. Coneprkanue u MOPSIOK COCTABJICHUS IJITaHA MAPKETUHTa MEUIIMHCKOTO YUPEKICHUSI.
11. ®yHKUM phIHKA YCIIYT 3/paBOOXPAHEHUS.

12. Ilena MEUITMHCKON YCITYTH.

13. Crenudrxa 6aHKOBCKOTO MapKETHHTa.

14. Vzydenne priHKa 0AHKOBCKUX YCIIYT.

15. Opranu3annonHas CTpyKTypa 0aHKa U1 MAapKETHHIOBas CIIyX0a.
16. baHKOBCKHIA MapKETHUHT 110 BUJaM OIEepaIui.

17. KoMMyHHMKalIMOHHAs [TOJINTUKA OaHKa.

18. MapKeTHHT CTpaxOBOM JIEATECILHOCTH.

19. Crenudpuixa cTpaxoBOTo MpPOIyKTa.

20. IIpumeHeHNe aKTUBHBIX METO/I0B MTPOJAXK CTPAXOBBIX YCIIYT.

21. CoBpeMeHHBIE B3TJISAbI HA OMTOBYIO TOPTOBITIO

22. OpraHuzaiiys I0OCTaBKM TOBAPOB OT MOCTABIIMKA Ha ONTOBBIN CKIAI.
23. MapkeTuHroBast cpeqia pupMbI-ONTOBHKA.

24. OCHOBBI MAPKETUHTOBBIX KOMMYHHKAIIUI (PUPMBI-ONITOBUKA.

25. TTogxoap!l K BEIPaOOTKE MOJIMTUKH 3aKYITOK Mara3mHa.

26. TTo3uMOHNPOBAaHUE PO3HUYHBIX TOPTOBBIX MPEATPUATHI.

27. Crienuduka MapKeTHHTa B HUHAYCTPUH Pa3BICUCHHA.

28. Cdepa cObITa ycayr B MHAYCTPUU Pa3BICUCHUM.

29. ConnanbHO-3KOHOMHUYECKast 3HAYMMOCTb HAPOIHBIX TIPOMBICIIOB.
30. MapkeTuHroBast 1esITEIbHOCTh Ha PhIHKE HAPOHBIX TPOMBICIIOB.

Kpurepun oueHuBanmusi:

OOyuaromumiicss MmojaydaeT 3a JOKJaJ MAaKCUMajibHO 5 OalyioB mpu COOIIOICHUH
CIIEIYIOINX TPeOOBaHMIA:

- mocTaBJieHa mpobieMa KccieI0BaHus, 000CHOBaHA ¢€ aKTyaabHOCTh (1 Oasn);

- cllesiaH KpaTKHi aHalIM3 Pa3IMYHBIX TOYEK 3PEHUs Ha pacCMaTpHBAaEeMyIo IpoOiieMy
(1 6amn);

- CIIeNaHbl BBIBOBI O HcclienyeMoit npodneme (1 Oamn);

- 0003HaueHa aBTopcKas mo3uius (106am);

- UCIOJIb30BAaHO HE MEHee MATH JUTEPATypHBIX UCTOYHUKOB, COOIIOAEHBI TPEOOBAHMUS
K oopmiiennto padotsl (1 Gasm).
3a HecoONIOJIeHHE YKa3aHHBIX TpeOoBaHMHM cymMma OayioB CHUXkaercs Ha 1 Gamwn mo
KaX/IOMY ITYHKTY.
MakcumanbHast cymma 6asuioB 3a qoknaaer: 20 6aaioB (4 gokiana mo 5 6aios)

3 MeToau4YecKue MaTepuasibl, onpeje/soliye npoueaypbl OLeHUBAHUA
3HAaHUM, YMEeHM#, HaBbBIKOB U (WIK) oOmnbITa /[JeATeJbHOCTH,
XapaKTepu3ywIux 3Tanbl OpMUPOBAHUA KOMIIETEHIUN

[Ipouenypsl oleHMBaHUS BKIIOYAIOT B ce0sl TEKYIIUH KOHTPOJIb M MPOMEXKYTOUHYIO
aTTeCTallHuIO.

Texkymuii KOHTPOJIb YCIEBAEMOCTH TMPOBOJUTCS C UCIOJIb30BAHUEM OIIEHOYHBIX
CPEICTB, MPEICTAaBICHHBIX B M. 2 JAHHOTO MPUIOXKEHHS. Pe3ynbTaThl TEKYIIEro KOHTPOIS
JIOBOJATCS 10 CBEACHUS CTYJCHTOB /10 TPOMEXKYTOYHOM aTTECTalINH.

IIpomexyTouHass aTrecTaumus TPOBOAUTCS B Qopme 3auera (7ceMecTp), 3alIUTHI
KYpPCOBOM paboTHI, 2K3aMeHa (8 cemecTp).



3adeT mpOBOJUTCSA MO PACHUCAHUIO MPOMEKYTOUHOM aTTeCTallMi B MUCbMEHHOM BHUJIE.
KonuuecTBo BompocoB B 3aueTHOM 3aianuu — 2. IIpoBepka 0TBETOB U 00BSBICHUE PE3YIbTATOB
IIPOU3BOJUTCS B JIEHb 3a4eTa. Pe3ylibTaThl aTTecTallMM 3aHOCATCS B BEAOMOCTb U 3aUETHYIO
KHIDKKY cTyaeHTa. CTylIeHTbl, He MpOILISAIINe MPOMEXKYTOUHYIO aTTECTAlUI0 IO Trpaduky
MPOMEKYTOUHOM aTTeCTalluu, JOJDKHBI JIMKBUIWPOBATH 33J0JDKEHHOCTh B YCTAHOBJIEHHOM
MOpSIZIKE.

3ammra KypcoBOi pabOThl MPOBOAMTCS 32 CUET BPEMEHM, OTBEACHHOTO HAa OCBOCHUE
JUCLUTIIINHBI.

DK3aMeH MPOBOAMUTCS IO PACIHUCAHUIO MPOMEKYTOYHOM aTTecTallii B MHUCbMEHHOM
Buge. KoamdecTBOo BOMpOCOB B 3K3aMEHAlMOHHOM 3aaaHund — 3. [IpoBepka oOTBETOB U
00BsIBIICHUE PE3YJITATOB IIPOM3BOAUTCS B IEHb 3K3aMEHa. Pe3ynpTaThl aTTeCTalllU 3aHOCSTCS B
9K3aMEHALIMOHHYI0 BEJOMOCTh W 3a4ETHYK KHWXKKY CTyneHTa. CTyAeHThbl, HE MpOIIeAlne
IPOMEXYTOUHYIO aTTECTAIMIO 10 IpaduKy Ceccuu, JOKHBI JIUKBUANPOBATH 3a/I0JKEHHOCTh B
YCTaHOBJICHHOM IOPSIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

VY4eOHBIM IJIaHOM ITPELYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITUMN:

- JIEKLIWH;

- IPAaKTUYECKUE 3aHATHSL.

B xoz€ NeKIIMOHHBIX 3aHATHN PaCCMaTPUBAIOTCS TEOPETUYECKUE OCHOBBI U COBPEMEHHBIE

METOJbl MapKETHUHIa BUJOB SKOHOMMYECKON JEATEIbHOCTH B COOTBETCTBUHM C TEMaMH,
NpEeJCTaBICHHBIMU B paloueil mporpaMMe IUCHMIUIMHBI, JAlOTCS PEKOMEHAALUUU IS
CaMOCTOSITENIbHOW Pa0OTHI M MOATOTOBKE K MPAKTHYECKUM 3aHITHSM.

B xozxe npaktudeckux 3aHATHH yrilyOJslFOTCS M 3aKpeIUIIOTCS 3HaHMS CTYAEHTOB IIO
psAAy  pacCMOTPEHHBIX HAa  JIGKUUAX  BOIPOCOB, Pa3BUBAIOTCS HABBIKM OPIraHU3ALMH
MapKETUHTOBOW JIEATEIbHOCTH HAa MPEANPUATUSAX PA3IUUHBIX chep AEATENIbHOCTU; HABBIKU
UCIOJIb30BaHUSI OCHOBHBIX MAaTE€MaTHYECKMX METOJOB MHCCIIEJOBAaHUS DPbIHKA, OOOCHOBAHUS
ACCOPTUMEHTHOM, 1I€HOBOW, COBITOBOM MU KOMMYHHUKATUBHOW MOJMTUKU HAa MPEANPUATUSAX U B
chepe ycauyr.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKAbIH CTYACHT JOJIKEH:

— MU3YYHUTh PEKOMEHIOBAHHYIO YUE€OHYIO JINTEPATYPY;

— U3YyYUTh KOHCIIEKTBI JIEKIU;

— MOArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOU TEME.

Ilo cornmacoBaHMIO ¢ NpeEnojaBareleM CTYAEHT MOXKET IOATOTOBHUTH JOKJIAZ IO TEME
3aHATHA. B 1pouecce MNOATOTOBKM K IPAKTUYECKUM 3aHATUSAM  CTYIEHTBI MOTYT
BOCIIOJIb30BaThCSl KOHCYJIbTALUSMU IIPETIOAABaTES.

Bonpocel, He pacCMOTpeHHbIE Ha JEKUUSAX M NPAKTUYECKUX 3aHATHUSAX, TOJIKHBI OBITH
U3y4eHBl CTYJICHTaMH B XOJIe¢ CaMOCTOSTENbHOW paboTsl. KOHTpOnb caMocTosITeThbHON
paboThl CTYAEHTOB OCYIIECTBIIETCS B XOJE 3aHATUH METOJOM OIpoca M TMOCPEICTBOM
TecTupoBaHus. B Xozme camocrosTenbHON pabOThl KaXAbll CTYAEHT 00s3aH NpOYUTATh
OCHOBHYK0O M TII0 BO3MOKHOCTH JIONIOJHMUTEIBHYIO JIUTEPATypy IO M3y4aeMOM TeMe,
JOTIOJIHUTh ~ KOHCIIEKTBl JIEKIMM  HEJOCTAlIUM  MaTepUajioM, BBIITMCKaMU u3
PEKOMEH/IOBAaHHBIX MEPBOMCTOYHUKOB. BBIIEINT  HEMOHATHBIE TEPMHUHBI, HAaWTH HX
3HAUEHUE B DHUUKIIONEINYECKUX CIOBAPSX.

JUis TMOATOTOBKU K 3aHATHSM, TEKYIIEMY KOHTPOJIIO U IMPOMEXKYTOUYHOM aTTecTaluu
CTYAEHTBl ~ MOTYT  BOCIIOJIb30BaThCsl 3JIEKTPOHHO-OMOIMOTEUHBIMU cHCTeMaMu. Takke
oOydaromuecss MOTYT B34Thb Ha JOM HEOOXOAMMYIO JHUTepaTypy Ha aOOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKN MM BOCIOIb30BaTHCS UNTATbHBIMU 3a7IaMH.

MeTtoaudeckne peKOMEHAAINH MO BBIITOJHEHUIO KypCOBOM paboThl.

Brinonnenue KypcoBoi paboThl O JUCHUIUIMHE BKIIIOYAET CIEAYIOIINE ITaIlb:

* 03HaKOMJICHHE C OCHOBHBIMH TPEOOBaHUSAMU, PEAbSIBISIEMBIMU K KYpPCOBBIM padboTam;

* BEIOOp M 3aKpeIUIeHNE TEMbI KypCOBOM paboTHI;

* COCTaBJICHUE IIJIaHA U COTTIACOBAHHE €r0 C PYKOBOJIUTENIEM KYypCOBOW PabOTHI;

* OI00p U M3YyYEHHUE JUTEPATYPHBIX UCTOUHUKOB U HOPMATHUBHBIX aKTOB, B TOM YHUCIIE
3akoHOB P® 1o Teme KypcoBoil paboThI;

* cOOp M aHaNU3 NMPAKTHYECKOr0 MaTepuaia: U3yuyeHHe MapKeTHHIOBOH, KOMMEPUECKOil,
(UHAHCOBO-X034MCTBEHHON JEsATEIbHOCTH OpraHU3aI1H;

* HamMcaHue U opopMIICHHE KypCOBOI paboThI;

* IOATOTOBKA KypCOBOM pabOTHI K 3alIUTE;



* 3aIUTa KypCOBOM pabOTHI.

B kypcoBoil paboTe no AUCHUIUIMHE AOJDKHBI pelarbcs — 3afadd IO CIEAYHOIIHUM
HANpaBJICHUSM: HCCIEJOBAHUE TEOPETUYECKMX M NPAKTUYECKUX MpobieM B o0nactu
yIpaBJIeHUS] MAPKETUHIOM IIPEAIPUATHH pa3inyHbIX chep U GOopMaTOB EATEIbHOCTH; AaHAINU3 U
000011IeHNEe OTEYECTBEHHBIX U 3apYOEKHBIX TEOPUH M MPAKTHUKH (OPMHPOBAHUS U PA3BUTHUSA
MapKETUHTOBOH JIESATEIBbHOCTH; OLIEHKA U 00ecleyeHne KOHKYPEHTOCIIOCOOHOCTH MPeNIPUATHS;
pOBE/ICHUE MapKETUHTOBBIX ~HMCCJICIOBAHUN pBIHKA M HCIOJIb30BAHHUE MOJYYECHHOM
UHGOpPMaLUKU Ul NPUHATHSA YIPABICHUYECKUX pEIIeHUH; pa3paboTka U 00OCHOBaHME IJIAHOB
MapKeTUHTa U OpraHM3alus UX MPaKTHYECKON peanu3anuu; popMupoBanue u peopMHUpOBaHUE
OpPraHU3alMOHHBIX CTPYKTYp CIIy)XObl MapkeTHHra GupMbl U 3(QQPEKTUBHBIX CHCTEMbI
yIpaBJIEHUS MapKETHHIOM; pa3pabOTKa MAapKETHHTOBBIX KOMMYHUKAaTHBHBIX  CHCTEM;
IporpaMMHOE 00ecrieueHue MapKEeTUHIOBOM JeATEIbHOCTH (pUpMBI, pa3paboTka MapKETHUHIOBOM
CTpaTEeTUH MPENNPUATHI Pa3IMYHBIX OTpaciel u cdep AesATeIbHOCTH.

Kypcosast pabota npeacrasisieT co00il caMocTOATENbHYI0 paboTy CTYJEHTa, B IIpoliecce
KOTOPOH OH CaMOCTOSITENIbHO HCCIIEAYeT MpoOJieMy, UCIONb3ys BECh KOMIUIEKC 3HAHUU U
IPAaKTUYECKUX HABBIKOB, IIOJYYEHHBIX B paMKaX U3y4eHHsI JUCLIUIUIMHBL.

KypcoBast paboTa mommKHa TpeACTaBISATh COO00 3aKOHUEHHYIO pa3pabOTKy aKTyalbHOMH
MapKETUHTOBOW  MpOOJeMbl  KOHKPETHOIO  MPEJUpusATHs M 00s3aTeNbHO  BKIIIOYATh
TEOPETUYECKYIO0 YaCTh, IJI€ CTYACHT JOJDKEH MPOACMOHCTPHPOBATH 3HAHHUS OCHOB TEOPHU IO
pa3pabaTbiBaeMOil IpoOjeMaTuKe, aHAINTUYECKYI0 4acTh, B KOTOPOHl HE0O0XOAMMO IOKa3aTb
YMEHHUE HCIOJIB30BaTh METOJbI PaHee M3YYCHHBIX MUCHUIUIMH JJIsl PEIICHHUS INOCTABICHHBIX B
pabote 3a1a4, a TAK)KE PEKOMEHIAaTEIbHYIO 4acCTh.

Takum oOpa3om, KypcoBasi paboTa JOHKHA:

* OBITh AaKTyaJlbHOW, COOTBETCTBOBATb COBPEMEHHOMY COCTOSHUIO M TEHJEHIMIM
pa3BUTHS SKOHOMUKH;

* HOCUTb HAy4YHO-HCCJIEIOBAaTEIbCKMM XapakTep B 00JacTH MapKETUHIOBOTO
obecrieyeHns OM3HEC-TIPOIIECCOB B OTPACISAX U cdepax;

* coJiep’KaTh TEOPETUYECKYIO, aHATUTUYECKYIO M PEKOMEHATEIbHYIO [J1aBbl;

* IEMOHCTPHPOBATH CIOCOOHOCTH CTY/IEHTAa TEOPETHUECKH OCMBICIINBATh MAPKETHHTOBBIC
npoOjaeMbl  MPaKTHUECKOW JAEATENbHOCTH MpEeANpHsTHs, JeJlaTh Ha OCHOBE aHallu3a
COOTBETCTBYIOIIME BHIBOJIBI M BHOCUTH MTPEIOKEHUS;

* OTpaxkaThb J0OpPOCOBECTHOCTh CTY/AEHTa B MCIIOJB30BAaHMM JaHHBIX OTYETHOCTH H
OITyOJIMKOBAaHHBIX MAaTEPUAIIOB IPYTHX aBTOPOB.

Bo Bcex cimyyasx UCHOIB30BaHUS MAaTEPUAIOB CTATUCTUKU U JPYTUX aBTOPOB TpeOyeTcs
JenaTh CCHUTKM Ha MCTOYHUKM HMX OIYyOJIMKOBAaHUS C YKa3aHHEM HaWMEHOBaHUS Tpy/a,
U37aTeIbCTBA, MECTa U rojia u3JaHus, cTpaHulbsl. KypcoBbie paGoThl 0€3 CChIJIOK Ha MCTOUHUKHU
UCTIOJIF30BAaHHOTO MaTepHalia K 3alluTe He JTOMYCKAOTCs.

CrtpykTypa KypcoBOH pabOThl B KauecTBe OOs3aTEIbHBIX COCTABISIOLIMX 3JIEMEHTOB
BKITIOYAET:

1. TurynbHbI TUCT

2. CopepxaHue.

3. OCHOBHYIO 4acTh pabOTHI, BKJIIOYAIOIIYIO:

- BBEJICHUE;

- pazzeinsl (T71aBBbl) OCHOBHOT'O TEKCTa ¢ pa3OMBKO Ha mozpas/ens! (maparpadsl);

- 3aKJIoYeHue (BBIBOBI U MPEIOKECHHUS).

4. CrucoK UCHOJIb30BAHHBIX HCTOUHUKOB.

5. Ipunoxenus (mpu He0OXOIUMOCTH).

KypcoBast pabGora nomkHa ObITh odopmiieHa C  coOirofeHueM  TpeOoBaHUN B
COOTBETCTBUHU cO cTaHiapTamMu. O0beM KypcoBOM pabOThl COCTaBisieT Mopsiaka 45 CTpaHHUIl
MEYaTHOT'O TEKCTA.

Tekcr paboThl JAOMKEH OBITH pacledyaTaH ¢ KOMITBIOTEPHOTO0 Habopa uepe3 MoJITopa
MHTEpBaJIa Ha OJIHOM CTOPOHE CTaHAAPTHOTO JucTa Oymaru gpopmara A-4.



CrpaHunpl KypcoBoil paboThl JOKHEI UMeTh Toist: jeBoe — 30 mm, BepxHee — 20,
npaBoe — 10, HmxHee — 20 MM. Teker momkeH odhopmisiThes ab3anamu ¢ oTcTyrnom 1,25 mm.
HIpudt TNR, pazmep 14.

ITonHOoCcTBIO OQoOpMIIEHHAs paboTa IOciae MPOBEPKM M HANMCAHUSA OT3bIBA HAYYHBIM
PYKOBOJMTEJIEM JIOIIyCKAETCs K 3allUTE.



