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KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Kypc 2

Bun 3anaruit VIl | PII Hroro
Jlexuum 4 4
IIpakTuueckue 6 6 6 6
Hroro ayn. 10 |10 (10 [10
KonrakTHas paboTa 10 (10 |10 |10
Cam. pabora 130 | 130 | 130 | 130
Yackl Ha KOHTPOJIb 4 4 4 4
Hroro 144 | 144 | 144 | 144
OCHOBAHHE

Y4eOHBIN TUTaH YTBEPKIEH YIEHBIM COBETOM YHUBepcuteTa (mpotokod Ne 9 ot 03.03.2026 ).

[Iporpammy coctaBmi(u): K.3.H., AOLEHT, XadaTypsiH H.P.
3aB. xadenpoii: 1.3.H., mpodeccop H.B. IIpxenernkas

Metonudeckuii coBeT: 11.3.H., mpodeccop M./1. Koctornonor



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| Lenun oBnageHus: CTyIEHTaMHU KYJIBTypOU NIEIOBOTO OOIICHUS, TICHXOJIIOTHEH, CTPAaTETHE U TaKTHKOM JETOBBIX ITEPETOBOPOB,
IIPUEMOB U METOIOB BO3JACHCTBHUS HA ONMIOHEHTOB U JOCTIKEHHS d(PPEKTUBHOTO COTPYIHUYECTBA.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

OIIK-4. Cnioco0eH 0TBe4YaTh HA 3aNPOCHI U MOTPEOHOCTH 001IeCTBA U aAyTUTOPUU B MPodeccHOHATbHOI 1esITe TbHOCTH

B pe3yabTraTre 0CBOCHHUS JUCHHUIIJINHBI oﬁyqamumﬁm JOJIKCH:

3HaTh:

OCHOBHBIC HANpaBleHHsI KOMMYHHKALMOHHOW JESTENBHOCTH, CYIIHOCTb, CTPYKTYpY M TEXHOJOTHYECKHE OCOOEHHOCTH
KOMMYHHUKAIIMOHHOTO TpOLecca B Pa3InUHBIX c(hepax, COOTHOICHUE MPOPecCHOHATIBHBIX (DAaKTOPOB U (PaKTOPOB IPYIII HHTEPECOB B
peaTbHON IesATeNbHOCTH MH(OPMAIOHHBIX OPTAaHOB, TCHACHIMH Pa3BHTHSA MEIMAKOMMYHHKAIIMOHHBIX CHCTEM PETHOHA, CTPaHBI M
MHpPa, COBOKYITHOCTHh IOJUTHYECKUX, SKOHOMHYECKHX (AKTOPOB, IPABOBBIX M ITUYECKUX HOPM (COOTHECEHHO C HHIHKATOPOM
OIIK-4.1)

Ymern:

OCYIIECTBIAITh NPOECCHOHAIBHBIE JNEHCTBUS B cdepe peKiiaMbl M CBsi3el C OOIIECTBEHHOCTHIO C YYETOM KOMMYHHKAIIMOHHBIX
HPOLIECCOB, IIPOBOJMUTH OTIENBHBIC COLMOJIOTHYECKUE HCCICIOBAHUS MAacCOBOM KOMMYHHKAIIMH, BBICTpaMBaTh COLUAJIbHBIC
B3aNMOJICHCTBHS C YI€TOM STHOKYJIBTYPHBIX U KOH()ECCHOHAIBHBIX Pa3INIii, IPUMEHATH aJIeKBaTHO METO/BI JHAarHOCTUKH JIMYHOCTH,
CIIOCOOHOCTEH U CKIOHHOCTEH IS penIeHust mpodecCHOHaNbHBIX 3a/1ad (COOTHECEHHO ¢ nHankaropom OITK-4.2)

Baanernb:

HaBBIKAMU W 3HAHUSMH, HEOOXOJAWMBIMH IPH BBIOOPE M OOOCHOBAHWHU WCIIOJNB30BAaHHUS HHCTPYMEHTOB PEKIaMbl M CBS3EH C
OOIIECTBEHHOCTHIO B OMPEACICHHON CUTYallH, aHajin3a KOMMYHHKAIIMOHHOIO MpPOIlecca, ONpeessTh (HYHKIMOHAN CHEHHANICTa 10
CBS35IM C OOIIECTBCHHOCTHIO, 0A30BBEIMU TEOPETHYCCKHMHU W TPAKTUYCCKUMHU 3HAHUSAMHU B chepe KOMMYHHKAI[HOHHBIX TEXHOJOTHH
peKiaMbl W CBs3ell C OOIIECTBEHHOCTHIO, HABBIKAMH IPHUMEHEHHS 3aKOHOB, TIPUHIIAIIOB, KAaTErOpUi COIMOJOTHH  JIJIsS
JIOTHKOMETO/IOJIOTHUECKOTO aHAIN3a BCEX BUIOB 3HAHUH U COLUANBHBIX SIBJICHUH (COOTHECeHHO ¢ nHankaropom OITK-4.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUITJINHBI

Paznen 1. OcHOBBI 1€JI0BOI0 YTHKETA

Bua 3ansitus / Cemectp /| KonmuectBo
Ne HaunmenoBaHue TeMbl, KPaTKoe coJep:KkaHue Komnerenuun
pabotsl / popma ITA Kypc 4acoB
«OCHOBHbIE XapaKTePUCTHUKA OOLIICHUS
Uenu, 3amadu, CTPyKTypa H  aKTyaJllbHOCTh  Kypca.  JlenoBble
1.1 |koMmyHHKaiuu ¥ WX 3HaueHwe. OOmIeHHMe Kak  CoOlHainbHO-| JlekunoHHbIC 3aHATHS 2 2 OIIK-4
NICUXOJOTMYECKUIl ~ MEXaHW3M  B3aUMOJCHCTBUS B COBMECTHOMH
JeATETbHOCTH
«OCHOBHBIE XapaKTEPUCTUKA OOLICHUS
- CIIOCOOBI BO3IENCTBUS;
- CTHJIA OOLIEHHS;
12 |- (hopmbl 00IIEHYS; 3 3 IIpaxTyeckue 2 2 OIK-4
- MOIrOTOBKa CTYACHYECKOHl TIpynmbl K TPOBEACHHUIO NEJIOBOH HIPHI 3aHSATHS
«[IPUHAZIO»  (npuobOpereHHe  HAaBBIKOB  JICJIOBOTO  OOIICHHS),
(dbopmMHpoBaHHE WrPOBBIX (UPM —MAPTHEPOB, pPACIpPENCNICHUE POJICH,
3HAKOMCTBO C COIEPXKaHUEM H dTaraMu JICJI0BO HIPHI.
«ITHKA U 9THKET B JICJIOBOM OOIICHHN
Berpeua, npuBercTBHE, NpencTaBieHHe. Bu3MTKa Kak HMHCTPYMEHT
1.3 | 1emoBOro KOHTAaKTa. DTHUKA MJEJOBBIX OTHOIIEHWM M JTHUKET OHU3HEC- CamocrosTensEas 2 4 OIIK-4
oOrmeHus patora
Harncanue pedeparos ¢ ucnons3oBanuem LibreOffice
«OTHKA U 9THKET B J€JIOBOM OOILCHHN
-3THKa JIEJIOBOrO OOIIEHHUS;
- CIIOCOOBI MTPUBETCTBHS;
|4 |- HrpoBOe samATHE TO  MPUBETCTBHIO OusHec-mapTHepoB, oOMeH| CamocrosiTenbHas 5 12 OIK-4
"' | BU3WTKaMH, TpeACTaBieHHE WrpoBbiX ¢GupMm. Pemienne o0ydaroriero pabora
KpoccBopaa «JTHKa JIeJI0BOro uejoBeka». IlogBeleHHe WTOroB B
0aJUTbHOI OLICHKE.
Hanucanue pedeparos ¢ ucnonszoanuem LibreOffice
«O¢ddexTHBHbIC TMCEMEHHBIE U YIEKTPOHHBIE KOMMYHHUKALIN
Jlenosble mucbMa — Kiaccudukanus, CTpykrypa u HactpoeHue. Kyibrypa
MUChMa, THIIOBBIE (hpa3bl U ohopMIIeHHE.
CamocrosiTesbHas
1.5 | daxkc u aneKTpOHHASA MOYTa: IPUMEHEHNE, CTPYKTypa TeKCTa. 6 2 6 OIIK-4
JenoBoii TeneoH — pa3HOBHIHOCTH, MpaBHJIA BeICHUS Oeceabl | pabora
KyJbTypa TeJIe()OHHOTO OOLICHUS
Hanucanue pedeparos ¢ ucnonb3oanueM LibreOffice




«ObdexTHBHbIC MMCEMEHHBIE U IEKTPOHHBIC KOMMYHHUKAITN
- IEJIOBOE TTHCHMO;

- 1IeNI0BOM TesedoH; CamocrosiTenbHas
1.6 2 8 OIIK-4
- 10 TeneoHHBIX IPEXOB; pabora
- ITPOBOE 3aHATHUE TI0 JICIIOBO# MEPEeNnucKe U Tele()OHHOMY OOIICHHIO.
Hanucanue pedeparos ¢ ucnonszoanurem LibreOffice
«ITybnuyHas pedsb JENIOBOrO YEIOBEKa»
PeueBoii anmapar, JbIXaHHE M €r0 TPEHHPOBKA, AWKIMS, WHTOHAIMS H
17 |maysa. Oparopckoe nckycctBo. IloaroToBka MarepuanoB K BBICTYIUICHHIO. CamocTosTenpHast 2 6 OIK-4
’ OCOoOEHHOCTH  KOPOTKOTO — YOEKIAIOUIEro  BBICTYIUICHHS.  THIIHYHBIC pabora
OMINOKY ITyOIMYHOI PEYN U CEKPETHI XOPOLIETO BHICTYILICHHS
Hanucanue pedeparos ¢ ucnonb3oanueM LibreOffice
«[TyOnuuHas peds JeI0BOr0O YeTOBEeKa»
Kynerypa oOmieHus kak coOJdrofeHHe OOIIEHPHHSATHIX HPAaBCTBEHHBIX
TpeOOBaHMH K IOBEACHUIO B OOIIECTBE. MaKCHMBI BEXJIMBOCTH J[X.
JInua. Kynberypa oOmieHus 1 Ky;apTypa nepeBona. TexHUKa pedn, OCHOBHbIC
MpaBWIa TEOPUH APIyMEHTALUMH M PUTOPMKU. TUNHYHBIE JIOTMYECKHE
1.8 OLIMOKU B apryMEHTALUH. ITpakTyeckue ) ) OTK-4
" | Kapta Bompocos crenuanuctos o neperosopam k. HupenGepra u Hpsu 3aHSTHS
C. Pocc: ¢ynkuuu 1-5. Jloruko- puropuueckue 3¢(h¢pektsl B mpouecce
JIMCKYCCHUM Ha MEK/IyHapOJHBIX epPeroBopax.
IIpaBuna s¢dekrHoro Boictymuenus [Jeitna KapHern. Bapuantsl nianos
nocTpoenusi BeicTymuieHnii Paccena Konyamna. Kynerypa HeBepOanbHBIX
KOMMYHHKAIIUi B 3aBUCUMOCTH OT CTPaHbI IPOBEJCHHS IIEPErOBOPOB.
1. Crparerus 00LIeHUs
2. IIpoctpaHCTBO 1 Bpemst OOILCHHUS
3. OCHOBBI TaKECHKU
4. OCHOBHBIE 3aKOHBI O0ILIECHUS
5. IIcuxonoruueckue NpueMsl BIUSHUS Ha TapTHEpa
6. HpaBcTBeHHBIC IEHHOCTH PhIHKA
1.9 7. O6uienue Mexny pupmamu B CIIA CamocrosiTenbHast 5 71 OIK-4
’ 8 Packpoiite mporecc ympaBieHHSI MapKETHHIOM Ha YPOBHE pabora
KOHKPETHOTO IPEANPUATHUSA.
9. Bu3HTHBIC KAPTOUKH
10. TenedoHHbIH pa3roBop
11. [lenoBast nmepemnucka
12. J1e710BO# 3THKET ¥ TOJIEPAHTHOCTh
Hanucanue pedeparos ¢ ucnonb3oanueM LibreOffice
Pasz[e.ﬂ 2. [IcuxorornuecKue NpUHEMbI BJIUSAHUSA HA MapTHEPa
Bua 3ansitus / Cemectp /| KonmmuecTBo
Ne HauMeHoBaHHe TeMbl, KPaTKoe COAep:KaHue Komnerenuuu
pa6otsl / popma ITA Kypc 4acoB
«[lcuxoTexHHKa aTTPaKLUK U YOSIKISHUS»
2.1 Texuuka CO3}13HVI$[V 6J'lal"Ol'lpI/IﬂTHOFO BIICYATIICHUA. OCHOBHbIe MECTObI HCKHHOHHLIG SAHSTHS 2 2 OIIK-4
aTTPaKLUH, ETOBOH KOMILTUMEHT.
TpuHaauath npaBmil YOSKICHUS
«[IcuxoTexHHKa aTTPaKLUUK U YOSIKICHUS»
- HICKYCCTBO KOMIIPOMHCCA;
2o |- HayKka yOexnars; IpakTuyeckue ’ ) OIK-4
- aTTpaKLus; 3aHSTHSA
- IOBBILICHHE U TIOHIKEHHE CcTaTyca co0eceTHIKa;
- TpeHHHT «YOexaatomas peds 3a 30 CeKyHI».
«VIMuIK TMYHOCTH U HeBepOalbHOE OOLICHHE
dakTopbl, BIUsOMIKE HA HopMUpOBaHUE UMHIKA. DPPHEKThI BOCIPHUSITHS.
23 Opexna anst ycnexa. UMUK 1€10BON JKEHIIUHBL. CamocrosTenpHas 2 6 OIK-4
Oco0OeHHOCTH HEBEpOaIbHOIO OOILCHHUS ¥ CPEJICTBA IOBBIILICHUS JAEIOBOTO pabora
craryca. TpakToBKa HeBepOAIbHBIX CUTHAJIOB
Hanucanue pedeparos ¢ ucnonszoanuem LibreOffice
«MumK TMIHOCTH U HeBepOalibHOE O0IICHHE
- IMHK JIeJIOBOTO YeJIOBEKa;
- IMHUJUK JKCHIIUHBI;
24 | AMHIUK My>KIHHBL CamocrosiTenbHast 5 6 OIK-4
- HeBepOaNbHbIE CPEACTBA OOIICHUS; pabora
- MICKYCCTBEHHOE IOBBILICHHE CTATYCa;
- TpenuHr «HeBepOanbHoe o0LIeHHEY.
Hanucanue pedeparos ¢ ucnonszobanuem LibreOffice
«Tunonorust kouuukra. [IpUYNHEI BO3HUKHOBEHHS KOH(PIMKTOBY»
MeTozbl  yperyjliupoBaHus KOH(JIUKTOB, OCHOBHBIC CTHIM IIOBEICHHUS
55 |Pyrosomutens B KOH(UIMKTHOM  cuTyauuu, Kapra KoHQuukTa,| CamocTosTenbHas > 4 OTK-4
™ | yperynupoBanue KOH(MIUKTOB B JIMYHOCTHO - 3MOLMOHAIBHOM cepe, pabora
KOJICKC MOBE/ICHHSI B KOH(ITUKTE.
Hanucanue pedeparos ¢ ucnoab3osanueM LibreOffice
26 «Tunonorust kouQuukTa. [IpUYNHEI BO3HUKHOBEHHS KOH(PIUKTOB» CamocrosiTenbHast 2 3 OTK-4
’ - ompe/ieNieHne KOH(IINKTa; pabora




- THTIOJNOTHS KOH(IINKTA,

- IPUYHHBI BOSHUKHOBECHHS KOHMIMKTA;

- OCHOBHBIE CTaU KOH(INKTA;

- CTPYKTYypa KOH(INKTA;

- Croco0BI yperynupoBaHusi KOHIHKTA.

Hanucanue pedeparos ¢ ucnonszoanurem LibreOffice

2.7

«TonepantHocTh. HaltmoHanbHbIM MEHTAIUTET»

[loHATHS W BHIBI TOJEPAHTHOCTH, OCHOBHBIC CTHJIM IIOBEACHHUS U
HaI[HOHAIBHbIE 0COOEHHOCTH JEI0BOTO OOIIEHNUS, MEHTAINUTET.
Hanucanue pedeparos ¢ ucnonszoanureM LibreOffice

CamocTosTeIbHAS
pabora

OIIK-4

2.8

«OCHOBBI (PU3HOTHOMHUKH 1 TPadosIOrum»

- M 4eJIOBEKa €ro XapakTep;

- Kayumurpadus;

- (huznornomuxa;

- 1a3a ¥ TOJIEPAHTHOCTb;

- ayIOTPEHUHT « BHEIIHOCTH 0 MHOTOM CKa)eT».
Hanucanue pedeparos ¢ ucnonszobanuem LibreOffice

CamocTosTenpHast
pabora

OIIK-4

2.9

«TonepantHoCTh. HantmoHanbHbIN MEHTATUTET)»

- OHSATHE TOJICPAHTHOCTD;

- MCHTAJIUTET;

- HallMOHAJIBHBIE 0COOEHHOCTH JIEJIOBOTO OOILEHUS.

IIpakriueckoe 3austue 4 «TonepanTHOCTh. HalloHaNbHBINH MEHTAIUTET
- IOHSATHE TOJICPAHTHOCTD;

- MCHTAJIUTET;

- HallMOHAJILHBIE 0COOEHHOCTH JIEJIOBOTO OOIEHUS.

Harcanue pedeparos ¢ ucnons3oBanuem LibreOffice

CamocTosTeIbHAS
pabora

12

OIIK-4

2.10

«SI3bIKOBBIC MOIENU JETIOBOW IIMCHMEHHOM pedd, OCHOBHBIC (OPMBI
JOKYMCHTOB »

SI3BIK M CTHIJIb JIETIOBOTO MHCbMA. SI3bIKOBBIE (DOPMYIIBI, BBIPAXKAIOLIHE
MOTHBBI, IPUYMHBI U LEIH CO3NaHHsA JOKyMeHTa. IIpumepHbIe HOPMEI
JOKyMEHTOB: IPOTOKOJI 3aITHCH JIeJI0BOH GeCelbl, IPOTOKOI O HAMEPECHHSX,
COINAIICHHE O COTPYJHHYECTBE H OPraHM3alMH B3aHMOOTHOIICHUI,
MPOTOKOI O pe3y/bTaTax MPOBEJEHHBIX MEPEeroBOPOB, MPEABAPHTEIbHbII
ZIOTOBOP.

HekoTopsle BHIBI KOMMEPYECKOH TOKyMEHTallMd M KOPPECIIOHICHINHN B
MEX/IyHapOIHOM OH3HECe: CTPYKTypa AEI0OBOIO MHChMA, HEKOTOPBIE BHIBI
JEJIOBBIX IIMCEM — 3aIPOCHI, MPEIOKEHHS, 3aKa3bl.

Vcnonb30BaHUE 3IEKTPOHHOMN OYTHI, OTHPABICHHE (HaKCOB.

Hanucanue pedeparos ¢ ucnonb3oanueM LibreOffice

CamMocTosTenpHast
pabora

14

OIIK-4

2.11

OcobeHHOCTH OOLICHUSI Yepe3 MepeBOTINKA
Ilcuxonornyeckue npueMsl BIMSHUS Ha NapTHEpa
Bocnpusrtre 1 HOHNMaHKE B IIPOLEcce OOLICHUS
WMumx 1e1oBoi sKEHIUHEL

Mmumx 1enoBoro My>K4HHbI

JlenoBoii 3aBTpak, 00e/, YKUH.

Criop ero 1enu 1 IMoaXo/bI

Kputnka B ciope

9. Arpeccuu Bo BpeMs criopa

10. OCHOBHBIE HaINpaBICHUs

Hanucanue pedeparos ¢ ucnonb3oanueM LibreOffice

PN R LD =

CamocTosTeIbHAS
pabora

OIIK-4

2.12

ITonroroBka k MPOMEKyTOUHON aTTeCTalluu

3ayer 2

OIIK-4

4. POHJI OIEHOYHbBIX CPEICTB

CrpykTypa u coiepkaHue (OHAA OLEHOYHBIX CPEACTB A TNPOBEACHUS TEKYLIEro KOHTPOIS M IPOMEXYTOYHON arTecTaluu

npenctasieHsl B [Ipmnoxennn 1 x pabodeit mporpaMMe TUCIUTIIHHEL

5. YYHEBHO-METOAUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHuble, HayYHbIe H METOAMYECKHE H3TAHUS

ABTODHI, Bubmuorexa /
3arnaBue WsnarenscTBO, TON
COCTaBUTENIHN KonmuecTso
1 Hepepsanxun, E. B. HenoBoe obuienue: yuebHoe nocodue ExarepnnOypr: Ypanbckuit 9BC «IPR SMART»
benepanbHbIH
yuusepcuret, O5C ACB,
2015
2 bab6aesa, A. B., JenoBoe obLIeHNE U JICIOBOM STHKET Canxr-IlerepOypr: 9BC «IPR SMART»
Mawmmuna, P. 1., [Terpomomnuc, 2019
Mawmunoi, P. 1.
3 Tumuenko H. M. JlenoBoe oOmIeHUE KaKk (PeHOMEH KYJIBTYPbI: Mocksa, bepnun: Qupexr- | OBC «YHupepcuteTckas

MoOHoOTrpadust

Menuma, 2019

OuOIMOTEKA OHTIANHY




5.2. l'[poq)eccpwHam,m,le 0a3bl JaHHBIX U I/IH(l)OpMaIIHOHHl)Ie CIIPpaBOvYHBbIE€ CUCTEMbBI

Kouncynbrant +
Basbl mannbix EBpormeiickoro obmectBa mapkerunra (World Association of Opinion and Marketing Research Professionals) http://
WWW.esomar.org

5.3. IlepeyeHsb MPOrpaMMHOIO o0ecredeHnst

OnepaunonHas cucrema PEJ] OC
LibreOffice

54. Y‘leﬁHO-MeTOZ(I/l'IECKI/le MaTepuaJibl 1J1s1 06y‘{alOIIIl/IXCﬂ C OrpaHUY€HHBIMH BO3MOKHOCTHAMM 3/10POBbA

[pyr HEOOXOMMMOCTH IO 3asBICHUI0 O0YUAOLIErOCs ¢ OTPAHHYCHHBIMHI BO3MOXKHOCTSIMH 3I0POBbs y4eOHO-METOANYESCKHE MAaTEPHAIIBI
HPEROCTABISIIOTCS B (OpMax, afanTUPOBAHHBIX K OTPAHMYCHHUSM 3IOPOBbS M BOCHPHUTHA HHGbOpMauuu. s UL ¢ HapyLICHUSIMH
3penus: B hopme ayauodaiina; B nedarHoit popme yBesmMueHHBIM mpudToM. st UL ¢ HApYLICHUSIMHU CliyXa: B (JOpMe AIIEKTPOHHOTO
JIOKYMEHTa; B redaTHol ¢opme. Jlist MLl ¢ HApYIICHUSIMH OIIOPHO-/IBUraTeIbHOIO armapara: B (opMe 3JIeKTPOHHOTO JIOKYMEHTa; B
nevyaTHoit popme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE TUCIIUITJINHBI

[Momemnienus 1uisi BceX BHIOOB pabOT, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM, YKOMIUICKTOBAHBI HEOOXOMMMOMN CIeNHaTM3UPOBaHHOI
y4aeOHOI MeOeIIbI0 U TEXHUUSCKIMU CPEACTBAMU O0yIeHHS:

- CTOJIBI, CTYJIbS;

- MEPCOHATLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOH);

- IPOEKTOp;

- 9KpaH / UHTEPaKTUBHAS TOCKA.

IMomemeHust A1 caMOCTOSTEIBHON PabOTH 00YyYArOIINXCs OCHAIIEHBI KOMITBIOTCPHOM TEXHUKOW C BOSMO)KHOCTBIO TONKITIOUEHHS K
ceru "MHTepHET" M 0OEcTIeueHNEM HOCTYTIA K MICKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHS 0 OCBOSHHIO AUCIUILTHHEI IpecTaBieHs! B [Ipunoxennn 2 x paboueil mporpaMMe TUCIUIIIHHEL




®OH/I OHEHOYHbLIX CPEJACTB

Ipuioxenue 1

1 Onucanue nmoka3zareJsieil U KpUTEpHeB OLleHMBAHUSA KOMIIETEHUMA HA Pa3IHYHBIX
Tanax ux (pOpMUPOBAHNSL, ONMUCAHUE KA OIleHHBAHUS

1.1 Iloka3aTenu v KpUTEpUU OIIEHUBAHUS KOMIIETEHITHI:

3VH, cocrasmugromiuie
KOMIIETEHITHIO

[Tokasarenu
OLICHHUBAaHUS

Kpurepun onienuBanus

CpenctBa
OLICHUBAHHS

OIIK-4: Crioco0eH oTBe4YaTh HA 3aNPOCHI U MOTPEOHOCTH 001IeCTBA U AYAUTOPHUHA B
npo¢ecCHOHATbHOM IesITeJIbHOCTH

3HaTh:

OCHOBHBIC HAaIIPABJICHUS
KOMMYHUKAIIHOHHON
JeSTEIIbHOCTH, CYIIHOCTbD,
CTPYKTYpY U
TEXHOJIOTHYECKHE
0COOEHHOCTH
KOMMYHHUKAITMOHHOTO
nporiecca B pa3IHuHbIX
cdepax, COOTHOIICHHE
npodeCcCHOHANTBHBIX (aKTOPOB
1 (aKTOPOB TPYIII HHTEPECOB
B pEabHOM IeSTETLHOCTH
WH(OPMAIIMOHHBIX OPTaHOB,
TEHJICHIIMH PA3BUTHUS
MEMaKOMMYHHUKAIIHOHHBIX
CHCTEM PErHOHa, CTPaHbI U
MHpPa, COBOKYITHOCTh
MOJINTUIECCKUX,
SKOHOMHYECKUX (PAKTOPOB,
MIPABOBBIX U ATHYECKHUX HOPM;
OCHOBHBIE 3aKOHOMEPHOCTH
B3aMMO/ICHCTBUS YeJIOBEKa
00111eCTBa, OCHOBHBIE
MEXaHHU3MBI TICHXHIECKON
PETYISIIIH TOBEACHUS
YeJI0BeKa, 0a30BbIE COLIHAILHO
TICUXOJIOTUYECKHE METO/IbI 1
TEOPETUICCKHE OCHOBBI JIJISI
pElIeHUs TPAKTUIECKHX 332
B npodeCcCHOHATHHOU

dopmyupyer
OTBETHI Ha
[IOCTABJICHHBIE
BOIIPOCHI; pPEIlIaeT
TECTOBbIC 3aJJaHHe

Ilonuota u
COJIEPKATEIBHOCTD
OTBETA; yMEHHe

IIPUBOAUTH IIPUMEPHI

Bonpocul k 3auemy
(6onpocul 1-58)

Tecmut (6onpocwi 1-
10)

Onpoc (sonpocuwl 1-
40)

JeSITeITbHOCTH
YMerTs: ®opmynupyer ITonnora u | Ilpakmuxo-
OCYIIECTBIISITh OTBETHI Ha | cCOepKaTeIbHOCTh OpUEHMUPOBAHHbLE
npodeccroHanbHbIe JEHCTBUS | TOCTABIICHHBIE OTBETAa; YMEHUE | 3a0anus Kk 3auemy
B cepe peKIaMbl M CBA3EH C | BOIIPOCHI; BBIOMpPAET | MPUBOAUTL  MPHUMEPHI; | (3adanus 1-10)

O6IJ_ICCTBCHHOCTBI-O C Y4CTOM
KOMMYHHWKAIIMOHHBIX

TEMy H COJEp)KaHHe
pedepara,

COOTBETCTBHEC TEMBI U
comepxanusi pedepara

Pegepamor (memwvi




MIPOIIECCOB, MPOBOAUTH COOTBETCTBYIOIIEH | COBPEMEHHBIM 1-32)
OTJICTbHBIE COLMOJIOTUYECKUE | COBPEMEHHOMY HaIpPaBICHUSIM

HUCCIIEIOBAHUS MacCOBOU JIETIOBOMY pa3BuTHs MapkeTuHra; | Ketic-3adamus
KOMMYHUKAIMH, BRICTPAUBaTh | OOIIEHHIO;  TIOMCK | COOTBETCTBUE (3adanus 1-3)
collMaJbHbIE B3aUMOJCHCTBUS | IUTEPATYpHI, JTUTEepaTyphl mpodieme

C YYETOM ITHOKYJIBTYPHBIX U | HEOOXOMUMOM  JJIs | HCCTIEIOBAHUS;

KOH(eCcCHOHABHBIX MOATOTOBKH L[eJICHANPaBICHHOCTh

pa3nuuuii, IPUMEHATh pedepaTa; pemaer [moucka U oTOOpa

aJIeKBaTHO METO/IbI MIPAKTHKO- uHpopManuu TUISE

JTUArHOCTHKY JIMYHOCTH, OpUEHTHpPOBaHHbIC | HamucaHus pedeparta;

CIIOCOOHOCTEH M CKJIOHHOCTEH |3ajaHus, KeWc — | mojiHoTa u

JUISL pEIICHUs 3a/laHus MIPaBUIIBHOCTD

npodeccHOHATBHBIX 33]1aY; aHAJIM3HPYET U | pelICHUN;

MPUMEHSITH B HUHTEPIIPETUPYET COJZIEPKATENBHOCTh

po¢eCCHOHANBHON 1 JTUYHOU | TTOTydeHHBIE BBIBOJIOB 51

YKU3HU 3HAHUE O COIIMAILHOW | pE3yJIbTaThI HMHTEPIPETAINH

CTPYKType oO0IIecTBa, 0 MOJTYYEHHBIX

COLIMATIbHBIX HHCTUTYTaX U pe3yNbTaToOB npu

cneruduKe ux pEelICHHH  MPaKTUKO-
(yHKIIMOHUPOBAHMSI, OPUEHTUPOBAHHBIX

HMCII0JIb30BATh 3HAHUE 3aJaHnH, Keiic —
3aKOHOMEPHOCTEH pa3BUTUS 3alaHui

TICUXHKH B IPOIIECCE CO3TAHUS

MEIUATEKCTOB, TPUMEHSTh

METOJIbI H3YUYCHHUS

0COOCHHOCTEH MOBEACHHUS

YEeJI0BEKa B COBMECTHOM

JeSITEIbHOCTH

Bnanerts: Pemaer nmpaktuko- ITomHOTa M Ilpaxmuxko-
HaBBIKaMU U 3HAHUSIMH, OPUEHTHPOBAHHBIC | MPABUIBHOCTH OpUEHMUPOBAHHbLE
He0OXOIMMBIMHU TP BBIOOpE U | 3a/1aHUs, Kelc- pElIeHU; 3a0aHus K 3ayemy
000CHOBAaHMH UCIIOJIB30BAaHUS | 3aaHus, COJIEP/KATENBHOCTh (3adanus 1-10)
WHCTPYMEHTOB pPEKJIaMbl U aHAIM3UPYET U BBIBOJIOB u

CBsI3€H ¢ OOIIECTBEHHOCTBIO B | MHTEPIIPETHPYET HUHTEpIpeTaIuu Peghepamuor (memwi
OTpeieIEHHOM CUTYallHH, MOJTy4YEHHBIE MOJTy4E€HHBIX 1-32)

aHaJIN3a KOMMYHUKAIIMOHHOTO | Pe3yJIbTaTh pEe3yJIbTaTOB npu

rpolecca, OnpeesTh pelIeHnd  TMpakKTuko- | Ketic-3a0anus
(YHKIIMOHAT CTICTIHAITUCTA 110 OPUEHTUPOBAHHBIX (3a0anus 1-3)
CBSI35IM C OOIIECTBEHHOCTHIO, 3aJlaHuH, Keiic —

0a30BBIMU TEOPETHUECKUMHU U 3alaHui

MPAaKTUYECKUMHU 3HAHUSIMU B
chepe KOMMYHUKAITMOHHBIX
TEXHOJIOTUM peKIaMbl U
CBsI3€H ¢ 00IIECTBEHHOCTEIO,
HaBBbIKAMH TPUMEHEHUS
3aKOHOB, MPUHIIUIIOB,
KaTEropuii COLIMOJIOTUH IS
JIOTHKOMETOI0JIOTHYECKOTO
aHanmu3a BceX BUJIOB 3HAHUM U
COLIMAIBHBIX SIBJICHUH;
METOANYECKUMU CPEACTBAMU
W3YUYEHUS OTACIIbHBIX
MICUXUYECKUX TIPOLIECCOB U
COCTOSIHUH,




IICHXOJOTHYECKUMH
IIpUEMaMHU CaMOPETYIALUNA
[TOBEIEHUS, HABBLIKAMH
aHaJIM3a COACPIKAHMUS
COOOIIEHUIT MaCCOBOI
KOMMyHI/IKaL[I/II/I

1.2 [IIkanel OLlEHUBAHU:

TeKYHII/Iﬁ KOHTPOJIb yC1II€CBAaCMOCTH )51 IMPOMCIKYTOYHAA aTTcCcranmusi

OCYIIECTBJISIETCS B paMKaX HAaKOMUTEIbHON OalTbHO-pEUTHHTOBOM cuctembl B 100-

OQJUTBLHOM IIIKAJIE:

50-100 6ai10B (3a4TEHO)
0-49 6amnoB (He 3a4TEHO)

2 TunoBbIie KOHTPOJ/IbHBIC 3aJaHUA WJIN UHBIEC MaTCPHAJIbI, HCOﬁXO}II/leIe AJIA

OLICHKH

3HAHUH, YMEHHUI, HABBIKOB W (WJIH) oONbITa [JeATEJIbLHOCTH,

XapaKTepU3YKIIHUX 3Tanbl (POPMHUPOBAHUS KOMIETEHIMH B Ipolecce OCBOEHUSA
o0pa3oBareJIbHOI MPOrPaMMBbI

e

5.

BOIIpOCLI K 3a4€Ty

XapakTepucTuKa U CoIepKaHue JAeJI0OBOTO OOIIEHHS.

Cruim o01eHus.

Bunbr u popmer oO1ieHnst B On3Hece.

OcHOBBI f1en10BOM puTOpUKH. KynbTypa pedn B 1e10BOM OOIICHUH.

DTHKa UCTOJIB30BAHUS CPEJCTB BBIPA3UTEIHLHOCTH JACOBOM peun. Kynbrypa

JTUCKYCCHH.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.

MexaHu3M BO3ACHCTBUSI B TIpoIiecce OOIICHHUS.
Jlexcudeckue cpeicTBa BBIPA3UTEILHOCTH PEUH.

OTHUKa AeATEIbHOCTH PYKOBOIUTES.

CpencrBa NOBBIIICHUS BHUMAHUS, UCTIOJIb3yEMbIE OPATOPOM.
Cuctema 0TpabOTKH HABBIKOB OPATOPCKOTO UCKYCCTBA.
[ToaroroBka K myOIUYHBIM BBICTYTUICHUSIM.

MeTo/b1 OBlIaJICHHS] TEXHUKOU peyH.

bazoBbie MeTO 161 3 (HEKTUBHOTO TTyOJIUYHOTO BBICTYILJICHUS.
D¢ heKTUBHBIC MPUEMbI BBICITYIITUBAHHUS.

CymHoCTb U cofepkanue mpodheCCHOHATBHOTO CITYIITAHHUS.
UckycctBo  komimuMenTta. (OCHOBHBIE TpeOOBaHUS K  KOMIUIUMEHTY.

XapaKTEepUCTUKA CKPBITBIX KOMIUIMMEHTOB.




17. CymHOCTh U OCHOBHBIE TNpaBUja KOHCTPYKTUBHOM KPUTHKHU. D(PPEeKTHBHBIC
KPUTHUYECKHUE OIICHKH.

18. OCcHOBBI A€JIOBOTO 3THKETa MpU TeIEPOHHOM OOIIEHUHU, KYJIbTypa peyd Mpu
Tene(OHHOM OOIIECHUHU.

19. TlpaBunia BeneHust TeneOHHBIX MEPErOBOPOB, THUIMUYHBIE OIIMOKK TMpHU
Tene(OHHOM OOIICHUHU.

20. Bunpl nenoBod KOppecnoHACHIIMU — TenedoHorpamma, ¢akc. DIEKTpOHHAS
nouta, TpeOOBaHUS K CTPYKTYpPE U COACPKAHUIO.

21. XapakTepuCcTHKa MAHUITYJISIIIUNA B OOIIICHUH.

22. [lpyembl, CTUMyJIUpYIOIIME OOIIEHHME U  CO3/JaHHE  JOBEPUTENIbHBIX
OTHOILLIEHUM.

23. Bu3uTHas KapTOyKa U €€ POJib B JIEJTOBBIX KOHTAKTaX.

24. BuJipl 1e10BOT0 MUChMA, €r0 COCTaBHBIC YaCTH U 0(hOpPMIICHHE.

25. OcHOBHBIC MPaBHJIA JEIOBON MEPETTUCKH.

26. Metonuka HamucaHus 3(PEGEKTUBHOTO KOMMEPYECKOTO MHChMa (cHcTeMa
BUII/L P. Tennepa).

27. Metoap! 0oTpabOTKH AUKIIMH B IPAKTUKE JEIIOBOU PEUH.

28. ®akTopsl, GOPMUPYIOUTUE UMUK COOECETHUKA.

29. Db deKTh BOCIIPUATHS YEIIOBEKA.

30. Onexxna 1 BHEIIHUHM 0OJIMK KaK BayKHEHIHE (haKTOPHI JIEIOBOI0 HMHUKA.

31. Texnuka co3gaHus OJaroNMpHUATHOTO BIICUYATIICHHS.

32. Co3gaHue pamropTa B JSI0BOM OOIICHUH.

33. CTpoyKCHI: 3HaUCHHE, KIacCUu(PUKAINS U TEXHUKA UX OKa3aHUI.

34. YOexneHrne Kak METO/1 yIpaBIeHUS ONMMOHEHTOM. 13 mpaBui yOexxaeHus.

35. UckyccTBeHHOE TMOBBIIICHHE M TMOHMXKEHUE cTaryca cobecennuka. CraTyc H
npaBuiia yOSKI€HHUS.

36. ITpaBumno I'omepa, Cokpara, [Tackans, ux cBsi3b MeX1y cOO0OH U MPUMEHEHHUE B
nporecce yOeKIeHu .

37. Knaccuduxanus yoexJaronix BO3ACHCTBUI U UX IPUMEHEHHE.

38. KoMmo3unoHHO-TEXHOIOTHYECKast CTPYKTypa MyOIudHOM pedn.

39. DKcIpeccuBHBIE CPECTBA OOIICHUS TPH MyOJIUIHOM BBICTYIUICHHUU.

40. Mopenu ob1ieHust U 6apbephl, BO3HUKAIONINUE B OOIIEHUH.

41. Tlcuxonornyueckas TeXHUKa (GOPMHUPOBAHUS aTTPAKIIUH.

42. Ilcuxonornyeckas TEXHUKa BIUSIHUS Ha JIFOACH.

43. OCHOBBI HEBEPOATHLHOTO OOIICHUS.

44, Kunecndeckrue 0COOCHHOCTH HEBEPOAILHOTO OOIICHUSI.

45. BuzyasibHbII KOHTAKT.

46. IIpokceMuyeckre 0COOCHHOCTH HEBEPOATILHOTO OOILIEHUS.

47. TloHsiTHE W TUTIONOTUS KOH(DIIUKTA.

48. CtpykTypa KOH(MIUKTA U QYHKIIUHA KOH(PIUKTA.

49. lnnamuka KOH(IJIUKTA.



50. BHyTpunnyHOCTHBIE KOH(DIUKTHI.

51. KoH(UKTHI Ha pa3INYHbIX YPOBHSIX COIMATBHON CHCTEMBI.

52. Pa3penienue KOH(pIUKTOB.

53. Kynberypa criopa B mpoiiecce JUCKYCCHH.

54, HarmoHaipHble 0COOEHHOCTH JIEIOBOTO OOIIIEHUS.

55. IIcuxonornyeckue NpueMsl B yOJUYHOM BBICTYIUICHUU.

56. Putopuueckue nmpueMsl B MyOIMYHOM BBICTYIIJICHHUH.

57. MaHumynupoBaHHe  XOJOM  IIEPErOBOPOB M TaKTHUKAa  JOCTHUIKECHHS
KOMIIPOMHUCCOB.

58. OcHoBHBIE POPMYIIBI IEPETOBOPOB U MPUEMBI UX BEJICHUS.

IIpakTHKO-OpHEeHTHPOBAHHDIE 3aJAHUS K 3a4eTy

1. Beimenute u pacmudpyiiTe Ha NpEACTaBICHHOM TpuMepe 4 CTOPOHBI
cooOmieHust (CymecTBo jeja, OTHOLICHHE, caMOpacKpbITHe, Mpu3biB). UneTr aemosoe
COBEIIAHWE, W PYKOBOJAUTENb oOOpamaercs K cBoMM Koiuieram: «S coOpan Bac,
yBa)KaeMble KOJUIETH, 4TOOBI 0OCYIUTh ¢ BaMu mpeacTosiiyro MpOBEPKY HaJIOTOBOM
WHCIICKIIMU (UHAHCOBBIX JOKYMEHTOB Haiiel (upMbl». B ueM COCTOMT CyIIecTBO
nena? Urto emie XOTen cKazaThb pyKOBOAMTENb? KakoBO €ro OTHOILIEHHE K KoJuieram?
UTO MOYKHO IPEATOJIONKUTh HA CTOPOHE camMOpacKpbITHs? KakoB MPU3bIB OTIPABUTEIIS
uHbopmMaru?

2. Jlaitte xnaccuduKanmio HEBEPOATBHBIX Cpe/cTB oOmenus: [Ipoananmsupyiite
UCIIOJIb30BaHUE BaMM HEBEpOAJbHBIX CpelncTB B oOmeHuu. Kakyio oueHky Bbl um
nanure?

3. Hanummre oTBET Ha mMUChbMO-pekiIamMalnuio. Bami ToBapbl ObUIM TOJTYYEHBI
25.03.08. Ilpu mpoBepke mMNapTUU Tpy3a OKa3ajloCh, YTO B HEH HET MOJHOrO
ACCOPTUMEHTAa TOBAPOB, KOTOPBI Mbl 3aKa3blBAJIM B COOTBETCTBUU C KOHTPAKTOM
Ne678/93 ot 01.02.08. HecomHeHHO, MpOU30LLI0 HegopazyMeHue. Mbl xaem Barero
OTBETA I10 3TOMY ITIOBOJY.

4. ]laiiTe ompeneneHUe MOHSATUS ATUKH JEJIOBBIX OTHOIIeHUN. Kakue stuueckue
OPUHIUIBl CUUTAIOTCS YHUBEPCAIBHBIMU JIJIE COBPEMEHHBIX JICJIOBBIX OTHOIIEHUN?
KakoBbl, mo BameMy MHEHHIO, TPUYMHBI YCUJIEHUSI BHUMAHHS K dTUYECKOW CTOPOHE
JICJIOBBIX OTHOIIIEHUI B COBPEMEHHOM 00111ecTBE?

5. PaccmoTpute opraHuzanni0 KOMMYHUKAaTUBHOTO IMPOCTPAHCTBA KaK OCHOBY
3¢ ()EKTUBHOCTH M )KU3HECTTOCOOHOCTH OPTaHU3AIMU Ha TIPUMEpE.

6. Uro moapadymeBaeTcs ~ TOA ~ KOMMYHUKATHBHOM  KOMIIETEHTHOCTBHIO
meHepkepa? O00CHYHTE CBOE MHEHUE.

7. OObsicHUTE, Kak MPOMCXOAMUT IMpolecc oOMeHa uHpoOpMalUeil ¢ y4yeToMm
oOpaTHOM CBsI3U, IITyMa U JTUYHOCTHOTO CMbIcia cooOienus. [IpuBeaure cBoil mpumep.

8. Kakue BbIIENSAIOT CTHIM M BUABI ciymanus? [IpoBeaute ux cpaBHUTEIbHBIN
aHanu3. Kakoii ctuiib ciiymianus xapaktepes ais Bac?



9. Ilepeuncnute mpaBuia i TOBOPSIIETo U ciyaromero. Kakue n3 Hux Bel He
BbInosHsgeTe? [Touemy?

10. Kak BIMSIOT OCOOEHHOCTH HALMOHAJIBHOTO 3THKETAa Ha Pe3yJbTaTUBHOCTH
nenosoro oomenus? [IpuBenure npumepsl.

Kpurepuu ouennBanus:

- 50-100 ©OamroB (3a4T€HO) BBICTABISICTCS CTYJACHTY, ©CIM OTBETHI Ha
MIOCTABJICHHBIE BOIPOCHl  W3JIaraloTCA JIOTMYHO, TOCIEOBATEIbHO W HE TPEOYIOT
JOTIOJIHUTEINIbHBIX MOsiICHEHUM. JlenaroTcs 000CHOBaHHBIE BBIBOJIBI. JleMOHCTpUPYIOTCS
r1yOoKue 3HaHUsI 6a30BbIX HOPMATHUBHO-TIPABOBBIX aKTOB.

- 0-49 GaynoB (He 3auTeHO)MAaTEpHall MU3JIaracTcsl HEMoCIe0BaTeIbHO, COMBYHBO,
HE MPEACTABIISET ONMPENCICHHON CUCTEMBI 3HAHUM IO AUCUUILIINHE.

TecTnl
Tectnl no paszgeny 1. «OCHOBBI 1€JI0BOTO ITHKETA)

Bomnpoc 1. OCHOBHOM 3aKOH aTTpakLyu?

1. TlpaBuno «uenaTh moaapku PeOGeHky coOecenHuWKa M HE pa3ApaxkaTh €ro
Ponurensy

2. YcTpaHEeHHE BO3HUKAIOIIETO panmopTa

3. IlpaBmio «15 cexyHa»

4. TloBsllieHue cTaTyca coOeceTHIKA

Bonpoc 2. DddekTUBHOCTH  BO3ACHCTBHS  KOMIUIMMEHTa  Ha  (poHe
AHTUKOMIUTMMEHTa cebe?

1. YnaoBneTBopeHWE WHIUBHIyIbHOW YCTAHOBKE Ha KPUTHUKY COOECETHUKA

2. CoznaHue 3aMHTEPECOBAHHOCTH

3. Coznmanue npecuHra

4. Pa3zpnpaxeHue JecTbio

Bonpoc 3. Kakoii u3 BOIPOCOB SABIISIETCS PUTOPUUECKUM?
1. Komy He Hanmoenaet TV-pekiama?

2. Kro Tam maraet npaBoii?

3. Krto eme He omatun 3a npoesn?

4. A oneHku korjaa OyayT U3BECTHBI?

Bormpoc 4. Hanbonee npaBuiibHOE TOCTPOEHUE KPUTUUECKOTO BBICTYILIICHUS ?
1. OOGBuHEHHE — COBMECTHBII IMOUCK BbIX0/A U3 CUTYALUU

2. ApryMeHTUpOBaHHas KpUTHKA — OOBUHEHHE

3. TloxBana — KpUTHKa — MOXBaja



4. CyObexkTruBHas KpUTHKA — [IOXBaja
TecTsl mo paszaeny 2. «Ilcuxosiornyeckue NpUeMbl BIUAHUSA HA IAPTHEPa»

Bompoc 5. Kakue cambie 3¢ (dexTHBHBIE COCTaBISAIONIME BEepOAILHOTO crocoba
oO1IeHus TO3BOJISIOT PACIONIOKHUTH K cebe codeceHrKa?

1. KommimmeHT, ynpIOKa, TOAHITHE CTaTyca, 0J1aroJlapCTBEHHOE MTHUCHMO

2. ITloxmompiBaHME MO TUIEYY, KOMIUIMMEHT, YIIBIOKA

3. WM cobecennnka, MOTHATHAE CTATyCa, KOMIUTUMEHT

4. TlonmusTue cTaTyca, UMsi cOOeCeIHUKA, KOMIUTMMEHT, YIbIOKa

Bomnpoc 6. Kakue xecTbl coOeceTHUKa CBHIETEIbCTBYIOINE O JDKUBOCTH CIIOB?
1. JlamoHbIO 3aXBaTHIBAET MOIOOPOIOK

2. MenjieHHO CHUMAET OYKH, THIATEIBHO UX MPOTUPAET

3. Pyxu mpsiuer 3a ciuHy

4. (Crerka KacaeTcs HOCA WM BeKa yKa3aTelIbHbBIM MaIbIEM

Bomnpoc 7. Kako#i BapuaHT Jyuiuii Ipu OTBETe Ha TejedOHHBIM 3BOHOK B Baii
oduc?

1. «IoBopute»

2. «Bac ciymaror»

3. HazBanue ¢upmbl, oTHena U CBOCH GamMunu

4. Ha3Banue ¢upmbl 1 ppasa «J1oOpslii 1eHbY

Bormpoc 8. Uto Takoe BepOanbHOE 001IeHE?
OO1eHne ¢ MOMOIIBIO CIIOB
OO61ienue ¢ apy3bsiMu
OO1eHne ¢ MOMOUIBIO )KECTOB
OO11eHne ¢ HEAPYTrOM

B whE

Bormpoc 9. MexaHnu3m BO3JEHCTBUS Ha YEIOBEKa B TIpoliecce o0meHus?
1. OnposepxeHue

2. YoOexnenue

3. Dwmmarus

4. OO6uieHue ¢ HePYTroM

Bompoc 10. K kakoMy CTHJIIO 4YEIOBEYECKOTO OOIIEHUsS OTHOCHUTCS [IE€JI0BOE
oOueHue?

1. MaHumynsaTHBHOMY

2. T'ymanucrtuyeckomy

3. PuryanpHOMY



4. HWHTpaBepTUBHOMY

HNHCcTpyKIUs 10 BHINOJTHEHUIO

B mporecce pemieHust TeCTOB CTYIEHT OJDKEH BBHIOpATh OAWH BEPHBIA OTBET W3
NPEUIOKCHHBIX BapHAHTOB OTBETOB. MaKCHMaJbHOE KOJUYECTBO OAIOB MO JBYM
pasznenam — 10.

KpuTtepun oueHuBanus:

« 10 0GayoB BBICTABISIETCS CTYICHTY, €CIM OH JIEMOHCTPUPYET IIOJHBIE M
coJiep)KaTeNbHbIC 3HAHUS MaTepHhaia, a UMeHHO oTBedaeT Ha 90 u Oosiee MPOIECHTOB
TECTOB MPABUIIBHO;

o 7-9 0amioB BHICTABIACTCS CTYNEHTY, €CITM OH OOHapy>XWBaeT TBEpAble, HO B
HEKOTOPBIX BOIIPOCAX HETOYHBIC 3HAHHS MO JAWCIHILIMHE, a UMEHHO OoTBedaeT Ha 70 u
6omee (10 90) IpOLIEHTOB TECTOB IIPABUJIBLHO;

o+ 1-6 GayyOB BBHICTABISIETCSI CTYJIEHTY, €CIIM OH IOKa3blBa€T 3HAHUS OCHOBHOTO
y4eOHO-IIPOrpaMMHOT0 MaTepuajia, HO JOIMYCKaeT CyIIEeCTBEHHbIE HETOYHOCTH B
OTBETE, KOTOpbIE MPOSBISAIOTCA B TOM, 4yTO OH oTBe4yaeT Ha 30 m Oonee (mo 70)
IPOIEHTOB TECTOB MPAaBUIIBHO.

Tembl pedeparoB

Hammonansable 0COOEHHOCTH JEJI0BOTO OOIIECHUS.
Ilcuxonoruyeckue NpueMsl B MyOJIMYHOM BBICTYTICHUH.

wnN e

Puropudeckue nprueMsl B TyOJIUIHOM BBICTYIUICHHH.

4. MaHUITyTHPOBAaHUE  XOJOM  TIIEPErOBOPOB W  TaKTHUKA  JTOCTHIKCHUS
KOMITPOMHUCCOB.

5. OcHoBHBIC GOPMYITBI IEPETOBOPOB U NMPUEMBI KX BEICHUS.
D} dexTsl BocHpUsITHS YETOBEKA.
Onexa 1 BHEITHUM OO0JIMK KaK BaKHEHIe (PaKTOPhI IETOBOTO UMHJIKA.
Texauka co3ganus 01aronpyUITHOTO BIICUATICHHUS.

© 0N

Co3znanue panmnopTa B JI€JI0BOM OOIICHUH.

10 Crtpoykchl: 3HaUeHue, Kilaccu(puKaIus U TEXHUKA UX OKa3aHUs.

11. YOexaeHue Kkak METOJ] YIIPaBIEHUS ONIOHEHTOM. 13 mpaBui yOexKaeHus.

12. VckyccTBEHHOE TOBBIIICHUE M TIOHWXXEHUE cTaTyca cobecenanuka. Craryc u
npaBuiia yOSKIeHHUS.

13. TlpaBuino ['omepa, Cokpara, [1ackans, ux cBiI3b MEXKIy cO00M M MpUMEHEHHUE B
nporecce yOexKIeHu .

14. Knaccudukanus yOoexaaromux Bo3AeHCTBUN U NX TPUMEHEHHE.

15. KoMIo3UIIMOHHO-TEXHOJIOTMYECKasi CTPYKTYypa MyOIMYHON peyHn.

16. DkcnpeccuBHbBIE CpeICTBA OOIICHMS NPU MyOJIMYHOM BBICTYILJIEHUU.

17. Monenu o0mieHus u 6apbepbl, BOZHUKAIOIINE B OOIICHUH.

18. Tlcuxonoruyeckas TexHUKa GOPMUPOBAHUS ATTPAKIIUH.



19. Tlcuxonoruveckasi TEXHUKA BIUSHUS HA JIIOJICH.

20. OcHOBBI HEBEPOATHLHOTO OOIIEHUS.

21. Kunecuueckue 0COOEHHOCTH HEBEPOATBLHOTO OOIICHUSI.

22. BusyanbHbIi KOHTAKT.

23. [Ipokcemuyeckre 0COOCHHOCTH HEBEPOATHLHOTO OOIIICHHUS.

24. [TonaTre ¥ TUNIOJIOTUSI KOH(IUKTA.

25. CtpykTypa kKoH(DIUMKTa 1 PYHKITUU KOHDIUKTA.

26. Jlnramuka KoH(IUKTA.

27. BHyTpUIMYHOCTHBIE KOH(DIUKTHI.

28. KoH(MIUKTHI HA pa3IMYHbBIX YPOBHIX COLUATBHON CUCTEMBI.

29. Pa3penienue KOH(MIUKTOB.

30. KynbTypa criopa B mpoiiecce TUCKYCCHH.

31. OcHoBHI ienoBOM puTopuku. KynbTypa peun B 1e10BOM OOIIECHUHU.

32. DTHKa WCIOJIb30BAaHUS CPEJCTB BBIPA3UTEIHLHOCTH AesoBOM peun. Kynbrypa
TMCKYCCHH.

Kpurepuu ouennBanus:
B xo/1e u3ydeHus TUCIUILTUHBI CTYJIEHT MOXKET MOAroTOBUTh OT 1 110 4 pedpeparon
(maxcumanbsHO 40 6amnoB). Oqun pedepar orenuBaercs B 10 6aios.

e 10 OamioB BbICTAaBISIETCA CTYACHTY, €CIU ero pedepar XapaKTepusyercs
TIOJTHOTOW Y CUCTEMATH3HPOBAHHOCTHIO M3JIOKEHHOTO MaTepralia, HaTMIUeM 0OOCHOBAHUS
aKTyaJJbHOCTM M HAy4YHOW HOBM3HBI IPOOJIEMBI, JIOTMYHOCTBIO U MOCIIEI0BATEIbHOCTHIO
U3JIOKEHUSI TPOOJIEMbl, TPOJEMOHCTPUPOBAHbl HABBIKM HAY4YHO-MCCIIEA0BATEILCKON
paboThl C JUTEpaTypoll W HOPMATHBHO-TIPABOBBIMHM ~ aKTaMH, TPOAHAIN3UPOBAHBI
pa3NMyHble HAy4HbIe MOAXOABI K MpoOJeMe, BBICOKAas CaMOCTOATENBHOCTh BBIBOJIOB
pedeparurika, MOJHOE U COJIEpPKATEIbHOE 3HAaHUE MaTepuaa.

¢ 5-9 Oayia BBICTABISIETCS CTYIEHTY, €clii ero pedepar XapakTepU3yeTcs
YaCTUYHOW TMOJHOTOM M CHUCTEMAaTH3MPOBAHHOCTBHIO M3JIOKEHHOTO Marepualia, HaJImdreM
HETIOJTHOr0 00OCHOBaHMS aKTYaJIbHOCTU M HAayYHOH HOBM3HBI MPOOJIEMBI, JIOTHYHOCTHIO U
HOCJIEIOBATENbHOCTBIO U3JIOKEHUSI TPOOJIEMBI, MPOJIEMOHCTPUPOBAHBI HABBIKM HAay4HO-
UCCIIEAOBATENILCKON paboThl € JIMTEPaTYypoil M  HOPMATHBHO-TIPABOBBIMH  aKTaMH,
NPOAaHATIM3UPOBAHbl PA3IMYHbIE Hay4yHbIE MOAXOABI K MpoOJeMe, CaMOCTOATETbHOCTh
BBIBOJIOB pedeparirka, 001iee 3HaHue MaTepuana;

o 1-4 OGanna BbICTABISIETCA CTYACHTY, €CIU €ro pedepar XapakTepu3yeTcs
OJTHOCTOPOHHUM  OCBEIIIEHHEM TPOOJIEMBI, HAIMYMEM YaCTUYHOTO  OOOCHOBAHMS
aKTyaJIbHOCTH, OTCYTCTBUEM WJIM HETOJIHBIM OOOCHOBAHUEM HAY4YHOW HOBU3HBI POOJIEMBI,
OJTHOCTOPOHHHM OCBEIIEHHEM HayYHBIX [T0JIX0JIOB K ITpolieMe.

Bonpocsl k onpocy

1. Cnenuduka 1e10BOT0 OOIIEHHUS.



2. KoMmMyHHKaTHBHBIE Oapbephl B OOLICHHUH.

3. IlepuenTtuBHbBIN ACIIEKT AEIOBOM KOMMYHHKAIIUU.

4. IHTepaKkTUBHBIA ACTIEKT AEIOBOM KOMMYHHKAILIUH.

5. PeueBble TEXHOJIOIUHU AEIIOBOrO OOIIEHUS.

6. HeBepOasibHble cpeacTBa OOIICHUS M UX HCIIOJIB30BAHUE B YIPaBICHUYECKOU
IPaKTHKE.

7. MeTonpl Ae0BOTO OOIIEHUS.

8. Buawl memoBoro OOIICHHS Ha TOCYAAPCTBEHHOW TPaKIaHCKOW CIy»KOe U X
XapaKTEPUCTHKA.

9. O0mue TpeboBaHuUs K JEI0BOM Oecesie U ee CTPYKTypa.

10. Meroauka moJArOTOBKH U MPOBEICHUS JAEIOBBIX Oece].

11. JlenoBoe coBemlanue Kak OJUH U3 BUAOB JIEJIOBOTO OOIICHUS.

12. Bunbl 1e0BBIX COBELIAHUN HA TOCYJapCTBEHHOM TpakIaHCKOU ciyx0e U ux
XapaKTEepUCTHKA.

13. OcHOBHBIE 3TaMbl MOATOTOBKU K JIETTOBBIM MIEPETOBOPAM.

14. CtpyKkTypa neperoBOpoB U OCHOBHBIE TPeOOBAHUSI K MEHEKEPY B XOJE UX
MIPOBEICHUS.

15. [IpaBuiia n1enoBOro o0IIeHUs 10 TeiaedoHy.

16. TIlpodeccuonanbHble KauecTBa BEIYyIIETO COBEIIAHWE MW CTUIU €ro
PYKOBO/JICTBA.

17. O6mee n ocobeHHOE B CTPYKType OpudHHTa 1 Mpecc-KOH(EPECHITNH.

18. Knmaccudukanus AeI0BOM KOPPECIIOHICHITUN U O0IIHe TPEOOBAHUS K JEIOBBIM
MAChbMaM.

19. ConepxaHue MOHATUS «JIEIOBOW MMPOTOKOJ, M0 COCTABIISIOLINE.

20. Opranu3zanysi HOATOTOBKH NEPETOBOPOB MPUHUMAIOIIEH CTOPOHOM.

21. [IpaBuia BegeHus Teae(OHHBIX IEPETOBOPOB U UX 3aAITUCH.

22. CTparerus ¥ TaKTHKa POBEICHUS IEPETOBOPOB.

23. Ctparerusi COCTaBJICHHUS CaMOIIPE3CHTAIHH.

24. TpeOoBaHUs K KyJIbTYpeE JI€JTOBOU pEUH.

25. HpaBcTBEeHHAast OCHOBA JENIOBOI0O ITUKETA.

26. YnpaBiieHUEeCKasl 3TUKA, KOPIIOPATUBHAS ATUKA, KOPIIOPATUBHBIE KOJEKCHI.

27. OcHoBHBIE TpeOOBaHUS K 3anucu O0eces (eperoBOPoB).

28. [Topsimok npoBeIeHUsI 1€JIOBBIX BUSUTOB U Oece.

29. Paznuume MexAy MNO3UIMSMH M HHTEpEcaMu Ha mneperoBopax. Merton
COBMECTHOTO PaCCMOTPEHHS MPOOJIEMBI.

30. Knaccudukarus npremMoB. Buabl 1e10BBIX TPUEMOB.

31. Ilcuxosmornyeckue acueKThl J€JI0BOrO OOIIEHHUS.

32. DTr4ecKkre HOPMbI IPU BPYUYEHHUH MOIapKOB.

33. Opranu3aiioHHOE U IPOTOKOJIbHOE 00eCcTIeueHrEe MTEPErOBOPOB.

34. [lopsAOK pacChUIKU MPUTJIAIICHUN U OTBETA HA HUX.

35. IloaroroBka U MJIaHUPOBAHUE TIEPETOBOPOB.



36. Ceprl 1 MOPSAIOK UCTIOIB30BAHUS B ACIIOBOM OOIIEHUN BUSUTHBIX KAPTOUCK.

37. HekoTopple TaKTHYECKME IIPHEMBl BEIECHUS IEPETOBOPOB. MeTonabl
NOJTOTOBKU: JI€JIOBAas UTPa, COCTAaBJIEHUE OAJIAaHCHBIX JIUCTOB U ""MO3roBOM WITYpM".

38. OCHOBBI [€JIOBOM 3THKM HAa COBPEMEHHOM TI'OCYIAapCTBEHHOM TI'PAKIaHCKON
ciyxoe.

39. OcoOEHHOCTH POCCUNCKOM AEI0BON KyJIbTYpPbl — B IIPOILIIIOM M HACTOSIIIIEM.

40. HamumoHanbHblE CTWIM BEIEHUS MNEpPeroBOpoB. Kpocc-KyJIbTypHBI aHaIU3
00bIuaeB JEI0OBOTO OOIECHUS.

Kpurtepuu onieHuBaHuUsI:

MakcuMallbHOE KOJIMYECTBO OaioB, KOTOpPHIE MOXET HalOpaTh CTYACHT IPHU
OTBETaxX Ha BOIPOCHI ompoca - 20 6amioB. 1 Bompoc WK JIOMOHEHHE OIICHUBaeTCs B 1
OaJsuI.

Keiic — 3apanus

3ananue 1. Bam mpencraBiieHbl MUHU-CUTYyallMd. Y CTaHOBUTE OOpaTHYIO CBS3b,
IPOBEPhTE TOYHOCTH BOCHPHUATHUS UHGPOPMAIMK WIM Y3HAUTE JIOMOJTHUTEIBHYIO
uH(pOpMAIMIO C MOMOIIbI0 BOMpocoB. OIMH U3 TMAapTHEPOB YMOTPEOWSI KaKOe-TO
HE3HAKOMOE BBIpQ)KEHHUE WJIU TEPMUH. [ OBOPSIIMIA YKIOHSETCS OT TEMBI U HE COOOIIaeT
Toi mH(popMaIuu, KoTopyro Ber oT Hero xnaere. [lapTHEp TOJNBKO YTO MPOU3HEC HEUTO,
HE OYEHB-TO COTJIACYIOUIEECS C €r0 MPEAbIIYIIMMHU YTBEPKICHUSAMH. BBl XOTUTE 3TO
yTOUYHUTH. Bam XxoTeroch Obl y3HaTh MHEHHE MapTHEpa O TOM, 4yTO Bamu ObLIO
BbickazaHo HeBepOanbHOE MOBEAEHHE MapTHEpPa MOJCKAa3bIBa€T BaM, YTO OH
00ecrokoeH KakuMU-TO Bammmu cioBamu. Bl XOTHTE paccesiTh €ro COMHEHUS,
oJ03peHMs. BhUIO BBICKa3aHO HECKOJIBKO TMOJOXKEHUM, 1 Bbl XOTUTE MPUBJICYb K HUM
BHUMaHue. [lapTHep He corylacwics ¢ 4acTbi0 M3 CKazaHHOro Bamu, u Bbl xotute
YyTOUYHUTH MPUYMHY dTOoro Hempusatus. I[lapTHep cnaeman olmiee yTBEpKIEHUE
OTHOCUTEIHLHO OO0CYXIaeMoro Bompoca, U Bbl xoTWTe mMOroBoputh 00 ATOM Oo0Jjee
KOHKPETHO. BBI cKkazajii 0 HEKOTOPBIX MPEUMYIIECTBAX OOCYKIaeMOW UIEU U XOTUTE
YCTAaHOBUTH OOPATHYIO CBSI3b C MAPTHEPOM.

3aganue 2. IlpoaHamu3upyilTe NpPEACTABICHHYI CHUTYallUI0 W, MCIOJIb3Yys
yIpaKHEeHUE TPEeHUHT «Kak Bbl OTBETUTE HA BO3PAXKEHUS», JAWTE pa3HbIC BapUAHTHI
otBeTta. [IpencraBrTe cede, uTo B 0TBET Ha Bare npemyoxenue mno neHe Bam napraep
3asBisieT cienyrpouniee: «Bama 1ieHa ouyeHb BbICOKA. MBI BenM NEPETOBOPBI C APYrou
¢bupMoii, OHU MPOCSAT MEHBIITYIO CYMMY U, KPOME TOTO, MPEUIOKUITA MEHBIITUE CPOKUY.
Kak Bwl otrBetuTe Ha 3TH BoO3paxeHus? Cnoco0 oTTsaruBanus. BozaepkupailiTech
CJIMILIKOM PAaHO TOBOpUTh O IieHe. CHauana OOBSICHUTE, B UEM 3aKIII0YaeTCs I0JIb3a
IPOAYKTa, U TOJBKO TNOTOM Ha3biBaliTe LieHy. He TopomuTech cpa3y corjamarbCs ¢
TpeOOBaHUSIMU KJIMEHTa, 3TO JjenaeT Bamie mnpemnoxenue manoneHHbIM. Croco0
«coHaBu4ay. «Ilomecture» HEeHy MEXIY ABYMS «CIIOSAMW», OTPAKAOIIUMUA MOIB3Y IS



naptHepa. «IIponaBaiiTe» cBoe KOMMEpPYECKOE MPEUIOKEHUE, MPUIACT Ha «JIECepT»
0COOEHHO MPUBJIEKATENIbHBIA apryMEHT, NOATBEPKAAIOIINI HEOOXOIUMOCTh IPUHITHUS
NPEAJIOKEeHHUs] U ero Bbiroay uist kiaueHTta. Crnocod cpaBHeHHs. COOTHECUTE LEHY C
N0JIb30M MPOAYKTa, CO CPOKOM €ro 3KCIUTyaTallud, C WHBIMH pPaCcXOJaMH KJIMEHTa:
«Xo0Ts HOBas BbIBECKa CTOUT Ha X pyOJiel OoJiblie, 4eM JIpyras, 3aTO OHA CITY>KUT B JIBa
paza Jojbllie, 3HAYUT, BbI JOMOJHUTENIBHO e€Ille Tpu roja OyaeTe HCHBITHIBAThH
yIOBOJBCTBUE, UCTONB3ys ee B pabore». CrmocoOd nenenwms. «Pacmmdpyiite» 1meHy.
Paznoxxure ee Ha Ooznee Menkue cocrapisione. OOpalieHne 3MOIUMOHAIBLHOTO
xapakrepa. Hamne B3bIBalTe K YMOLMAM IMAPTHEPOB. JlaTE MOHATH, YTO OHU JOCTOMHBI
TOTO, YTOOBI MO3BOJIUTH ceOe HeuTO ocoOeHHoe. Criocol MmojiBeIeHsI UTOroB. B npaBoii
KOJIOHKE TaOJMIIbl 3alUIINTE BCE HENOCTATKHU, KOTOPBIE MEPEUUCIUI KIUEHT. 3aTeM
BMECTE C HUM €IlI€ pa3 MpOaHAJU3UPYHUTE BCE TOCTOMHCTBA U MPEUMYIIECTBA BAIIEro
NPEIJIOKEHHS] U TIEPEUUCIIUTE UX B JIEBOW KoJoHKe TaOnuibl. [locne atoro cnpocute
€ro, HEyXeJId OH XO4YeT H3-32 EJUHUYHBIX HEJOCTATKOB OTKA3aTbCsl OT TAaKOTO
KOJINYECTBA MPEUMYIIECTB. APryMEHTHI, yKa3bIBaloIIMe Ha HeaocTarku. B Tabmnuie
YKaXXUTE LIEHY, KOTOpas ycTpauBaja KJIMEHTa. 3aTeM OOBSICHUTE €My, HAINYUE KaKUX
HEJOCTAaTKOB WJIM OTCYTCTBHE KaKMX MPEUMYIIECTB CBA3aHO C 0Oojiee HU3KOW LIEHOM.
[Ipu »TOM Ha3bIBaliTE MCKIIOYAEMOE MPEUMYILECTBO, 3auepKHUBaiiTe €ro B TaOIUIE
KpacHbIM MapKepoM M KOMMEHTHPYWTE, UYTO O3HAa4aeT OTCYTCTBHE JAHHOIO
npeumyiectsa. CornacurensHblil cocod. Bo3nepxuBaitech OT CKUAOK, MpeaiaraiTe
UHbIe OECIUIaTHBIE YCIYTH. YCTyIKa 3a YCTyNKy. MIuTe Ha yCTYNKH TOJBKO B TOM
ciy4ae, ecii o0beM 3aka3a OOJIBIION M, €CJIM 3a 3TUM 3aKa30M IOCTYIAT ApPYTHE, HE
MeHnbinue. Crnocob nponaxu otauuuil. He nponasaiite niensl! [Iponasaiite Te kauecTna,
OPOJYKThI, JOCTUXKEHUS, CHIIbHBIE CTOPOHBI, KOTOpble OTIHYalT Bamy ¢dupmy ot
JIPYTUX, HAPUMEP: — MHTEHCUBHOCTh YCTAHOBOYHBIX M MOHTaXHBIX padoT; — O0oraThlii
OMBIT; — OT3bIBBI U PEKOMEHJIaLlU JOBOJBHBIX COTPYAHUYECTBOM ¢ Bamu mapTHEpoOB;
— BBICOKOKQ4Y€CTBEHHbIE KOHCYJIbTALUN U KJIACCHBIE CIEUUATUCTBI; — CHCTEMAaTHYECKOE
oOcnykuBaHWe; — OJM30CTh K KIMEHTY C TOYKH 3pPEHUSI MECTOHAXOXKIEHUS;
OTpacieBble HOy-Xay U T.[.

3aganue 3. [IpoaHanu3upyire ciaeayrouyr cutyanuio. Kommanusa pazmectuna y
CBOEro MocCTaBIMKa HeKWil 3aka3. [loctaBmmk coobiasn, 4To BCe B MOPSAKE, pabOThI
BEIYyTCs, @ MMOTOM BBISICHWIOCH, YTO palOOThl emie He ObUIM HauaThl. [IpencraBurens
KOMITAaHUU HalKcall MOCTABIIMKY CIEAYyIoUlee MUCchbMo. «YBaxkaemasa r-xa Cokxosnosa!
Hameii koMmanuu cTajio U3BECTHO O 3aJ€PKKaxX C U3rOTOBJIEHUEM 3aKa3aHHOTO HAMH B
kommnanuu «CtpoitmMoHTaxk» ToBapa XYZ. CoriacHO TOTOBOPY, TOBAp JOJDKCH OBITH
OTTPY’KEH HaM 4epe3 IMOoJITOpa Mecsla, OAHAKO M0 Hamed uH(opManuu ero
POU3BOJCTBO enle He HayaTo. /o Hacrosiiero BpeMeHU y Hac He Obulo mpoOsieM B
pabore ¢ Baimied KoMmmaHuei. Mbl yBEpeHbl, YTO CUTyallUs, MO0 MOBOJY KOTOPOW MbI
oOpaTwiHCh ceiuyac, BbI3BaHa BIIOJIHE BecKuMHU mpuunHamu. CKopee Bcero, Baiia
KOMIIaHUs YK€ pa3zpaboTana IUlaH, KOTOPBIM MO3BOJUT YCTPaHUTh OTCTAaBaHUE U



IIOCTAaBUTh TOBApP TOYHO B CpOK. OAHAKO IPOEKT, I KOTOPOro 3aka3aH ToBap XYZ,
KpaiiHe BakeH Aisl Hamed kommnanuu. Ham Hy»HO ObITh aOCONIOTHO yBEpEHHBIMH B
TOM, 4TO TOBap OyJIeT MOCTaBJIEH BOBPEMS U C JOJDKHBIM KauecTBOM. [loaTomy nmpocum
Bac coo0muTh: — B Kakoi cTaguu JeHCTBUTEIBLHO HAXOJUTCS MPOLIECC IPOU3BOACTBA U
orrpy3kn XYZ — KOrja IUIaHUPYETCs OTIPY3UTh TOBAp — KakK KOMIIAHUS
«CTpOMMOHTaX» IUIAaHUPYET HABEPCTaThb OTCTaBAaHUE, €CJIU OHO JACHCTBUTENIBHO E€CTh.
Mgl OblTH OBI KpaiiHe HE 3aMHTEPECOBAHBI B TOM, YTOOBI IPUMEHSTH MPEIYCMOTPEHHBIE
KOHTpakTOM caHkiuu. [loaroMy Hameemcs, 4To Bair oTBET IMpOSCHUT BCE BO3HUKILINE
BOITPOCHI 1 CHUMET COMHEHUS B BO3MOKHOCTH YCIIEIIHOTO 3aBEPIICHUS NpoekTay. Kak
Bbl cuMraere, kakyro Ielib CTaBUJ cebe aBTOp muchbMma? a) CTPEMIIEHUE COXPAHUTh
naptHepa O) BBICKa3aTh HETaTHBHBIE SMOLUM («BBIMYCTUTH Iap») B) pa3opBaTh
OTHOULIEHUS C IApPTHEPOM.

KpuTtepunu oueHuBanus:

MakcumanibHOE KOJIMYECTBO O0ajioB, KOTOpPHIE MOXET Hal0paTh CTYACHT IpHU
BEITIONTHEHNU Kerc — 3amganuii — 30 O6aymmoB. OgHO Keiic — 3amanue oneHuBaetcs B 10
OaIoB.

IIpu aTOM:

« 10 GaynoB BBICTABISIETCSl CTYJEHTY, €CJIM [0 HMTOraM BBITIOJHEHUS Kelc —
3aJlaHUE  OH JIEMOHCTPHPYET IOJIHBIE U COJEpIKATENIbHbIE 3HAHUS TEOPETHUYECKOIO
MaTepuana, GopMyIupyeT YeTKUN, TIOJHBIN U COJEePKAaTeIbHbIN OTBET;

¢ 5-9 0aiIoB BHICTABJISETCS CTYACHTY, €CIM 10 WTOTAM BBITIOJHEHUS KEUC —
3ajanue OH (OpPMYJHMpPYET TMPABWIbHBIM OTBET, OJHAKO MPUBOAUT HEMOJHOE
TEOPETUUYECKOE U MPAKTUIECKOE 00O0CHOBAHUE;

o 1-4 Gana BBICTABISACTCS CTYACHTY, €CIIU 110 UTOTaM BBITIOJHEHUS KEUC — 3a7jaHue
OH JIaeT MPaBWIbHBIN, HO HEMOJIHBIN OTBET, COJEPKAIIUN HEIOCTaTOYHO Pa3BEPHYTOE
000CHOBaHUE.

3 Meroauyeckne MaTepHaJibl, ONpedeJAIINEe MPOUEeAYPbl OLEHHWBAHUS
3HAHUH, YMEHHH, HABBIKOB U (WJIHM) ONbITA JAEATEJbHOCTH, XapaKTePU3yHLIUX
JTanbl (JOPMUPOBAHUS KOMIIETECHIIMH

[Ipoueypbl  OIleHMBaHMSA  BKJIIOYAIOT B ceOsl TEKyWIMA  KOHTPOJIb H
MPOMEKYTOUHYIO aTTECTAIUIO.

Tekymmnii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS C UCIOJIb30BAHUEM OIIEHOYHBIX
CPEICTB, MPEACTABICHHBIX B I. 2 JAHHOIO NPWIOXKEHHsS. Pe3ynbTrarbl TEKyIIEro
KOHTPOJISl AOBOJATCS IO CBEICHUSI CTYAEHTOB /10 IPOMEXYTOYHOM aTTeCTalUU.

IIpome:kyTouHasi aTTecTaums IpoOBOIUTCS B (hopMe 3ayeTa.



3ader IPOBOJUTCS MO PACHUCAHUIO IMPOMEKYTOUHOM AaTTECTALMM B MHUCbMEHHOU
¢opme. 3adeTHOE 3aaHHME COCTOMT M3 JBYX TEOPETUYECKHX BOMPOCOB M OJHOTO
OPAKTUKO — OpPUEHTUpOBaHHOrO 3anaHus. I[IpoBepka OTBETOB U OOBSBICHUE
pe3ynbTaTOB MPOU3BOAMUTCS B JEHb 3auera. Pe3ynpTaThl aTTECTallMd 3aHOCSITCS B
BEIOMOCTh M  3a4YETHYI0 KHIXKKY crylaeHta. CTyaeHTbl, HE NOpoLIeIIune
IPOMEXKYTOUHYIO aTTeCTaluio Mo rpaduKy MNpPOMEXKYTOYHOW AaTTeCcTalllM, JIOJKHBI
JUKBHUIUPOBATH 33JI0JKEHHOCTh B YCTAHOBIIEHHOM IOPSJIKE.



Ipuioxenue 2

METOINYECKHUE YKA3AHUS 110 OCBOEHHUIO JUCIIUITJIMHBI

Y4eOHbIM MJIaHOM MPEAYCMOTPEHBI CIASAYIOUINE BUIbI 3aHSATHMN:

- JIEKIIMH;

- IPAKTUYECKHE 3aHATHS.

B Xode NEKUMOHHBIX 3aHATHI paccMaTPUBAIOTCS OCHOBHBIE METOAbI BEACHUS
JICIIOBOM Oece/ibl, MEXaHU3M B3aUMOJCHCTBUS B COBMECTHOW JESATEIHHOCTH, ITUKY U
ATUKET JEJOBOro OOIIEHMs, TEXHUKY CO3/JaHUsl OJaronpusTHOrO BIIEYATIICHHUS,
OCHOBHBIE€ METO/Ibl aTTPAKIUY, [TpaBuia yoexx1eHus, BbIOOpH! 3(pPEKTUBHON CTpaTeruu
Oeces ¥ IEPETOBOPOB

B xoje npakTHYecKuX 3aHATUN YTIIyOJISIIOTCS U 3aKPEIUIAIOTCS 3HAHUS CTYACHTOB
0 psALy PAacCCMOTPEHHBIX Ha JIEKIUSAX BOMPOCOB, Pa3BUBAIOTCS HABBIKH JICTIOBOTO
oOIIIeHusI, OpaTOPCKOTO HCKYCCTBa, OCHOBBI (DU3MOTHOMUKH u rpadoyoruu,
0COOEHHOCTH BepOaIbHOTO M HEBEPOATHLHOTO OOIICHUS. .

[Ipu moATOTOBKE K MPAKTUYECKUM 3aHITUSM KaXIbIM CTYJIEHT JIOJKEH:

— U3YUYUTh PEKOMEHOBAHHYIO YUEOHYIO TUTEPATYPY;

— U3YUYUTb KOHCIIEKTHI JICKIIUH;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 M3yUaeMOU TeMe.

B nmnpomecce mMOArOTOBKM K MPAKTUYECKUM 3AHSATHUAM CTYJEHTHI MOTYT
BOCIIOJIB30BAThCSl KOHCYJIbTALUSIMH MPETOoAaBaTesl.

Bomnpockl, He paccMOTpEHHbIE Ha JEKIUSAX U MPAKTUYECKUX 3aHSATHUAX, JTOJKHBI
ObITh M3y4YEHBI CTYJEHTAMH B XOJE CaMOCTOSTENbHOM paboThl. KoHTposib
CaMOCTOSITENTbHOM  pabOThl  CTYJEHTOB  OCYHIECTBIsSIETCS B  xoae. B xonue
CaMOCTOSITETbHOM PabOThl KaXJIbId CTYAEHT OO0si3aH MPOYUTaTh OCHOBHYIO W TIO
BO3MOXKHOCTH JIOTIOJIHUTENIPHYIO JINTEPATypy IO U3y4aeMoW TeMme, JIONOJIHUTH
KOHCIIEKTHI JIEKIIMM HEJOCTAIOIINM MaTE€pPUaIOM, BBIMHUCKAMU U3 PEKOMEHJIOBAHHBIX
NEPBOMCTOYHUKOB. BBIZIENUTh HEMOHSATHBIE TEPMUHBI, HAWTH WX 3HAYCHHE B
SHIUKJIONEINYECKUX CIOBaPSIX.

Jns NOArOTOBKM K 3aHATHUSM, TEKYIIEMY KOHTPOJIIO M MPOMEKYTOUHOU
aTTeCTalluM  CTYJEHThl MOTYT  BOCIIOJIB30BAaThCS  AJIEKTPOHHO-OMOIMOTEUHBIMU
cucremamu. Takxke oOyuaromuecss MOTYT B35Th Ha JIOM HEOOXOJIUMYIO JIUTEpATypy, Ha
a00OHEMEHTE YHHMBEPCUTETCKOM OMOJMOTEKHM WM BOCIOJIB30BAThCS YUTAIbLHBIMU
3aJIaMH.
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