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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | OcBoenne xomnerennuit YK-10. Criocoben mprHUMATh 0OOCHOBAHHBIE YKOHOMHYECKHE PEIICHHS B PA3IMIHBIX OOJIACTIX
xm3Henestensuocty; [1K-1: CnocoGeH nmpoBoAUTh UccIeNoBaHUS LUU(PPOBBIX MEIHa, aHATU3UPOBATH LEJIEBYIO ayAUTOPHIO
U OLeHMBATh 3 PEKTUBHOCTH MOKazareei HudpoBoil peKamsl

2. TPEBOBAHMUA K PE3YJIbBTATAM OCBOEHUA JUCHUIIJIMHBI

VK-10: CriocodeH NpUHMMATh 000CHOBAHHBIC IKOHOMHYECKHE PELICHUS B PA3JIMYHBIX 00/1aCTAX KU3HeAeATeIbHOCTH

IIK-1: CnocofeH npoBoauTHL HccaeA0BaHUS UHUGPOBBIX MeAua, AHAJM3UPOBATH LEJEBYHD AayJUTOPUI0O M OLEHHUBATh
3¢ ¢eKTHBHOCTL NOKa3aTeIell HHPPOBOI PeKJIaMbl

B pe3yabTaTte 0CBOCHUSN NTUCHUIIIMHbI oﬁyqammnﬁca JOJIKEH

3HaTh:

OCHOBHBIE SKOHOMHYECKHE W (PUHAHCOBBIE KAaTETOPUH, a TaK)KE€ BO3MOXKHOCTH WHTEPHET PECypCOB W TPOTPAMMHBIX IPOIYKTOB;
OCHOBHBIC BUJBI JHYHBIX JOXOIOB, MEXaHU3Mbl X TOJyYCHHUS U YBEIUYCHUS; OCHOBHBIC BH[IbI JIMYHBIX PACXOMOB, HHCTPYMEHTBI UX
CHIDKEHHS, CIIOCO0bI (popMHUpOBaHUs cOepekeHmid (cooTHeceHo ¢ nHauKkaropoM YK-10.1).

METOJIBI MPOBEICHUS aHATN3a MU(PPOBBIX MEJINA, METO/IbI aHAITN3a IENICBON ay TUTOpUH (CoOTHeceHO ¢ nHankaropom [1K-1.1).

YMmeTh:

AHATM3UPOBATh HH()OPMAIINIO, HEOOXOIUMYIO JUIS MPUHATHS OOOCHOBAaHHBIX YKOHOMHYCCKUX PEIICHUHN C MPUMEHEHHEM HU(PPOBBIX
TEXHOJIIOTMA ¥ WHCTPYMEHTOB; OICHWBaThb WHIWBUAYATbHBIE PHCKH, CBSI3aHHBIE C OKOHOMHYECKOH JEATENFHOCTBIO U
HCIIONIb30BAaHHEM LU(PPOBBIX HHCTPYMCHTOB YIPABICHUS JHYHBIMU (DMHAHCAMH, a TaKXKe (HUIIMHT PHUCKH;, OLCHUBATH CBOHM IpaBa
Ha ITOJTyYEeHHUE COIMATBHBIX BBIILIAT, JIBIOT C IPUMEHEHHEM HHTEPHET CEPBHCOB M PECYpCoB (COOTHeCEeHO ¢ nHauKkaropoM YK-10.2).
MIPOBOJUTE OICHKY J(PQPEKTHBHOCTH TOKa3zarened MU(PPOBOH pEKIaMbl MO pe3yiabTaTaM WCCICIOBAHUN IICTICBON  ayJUTOPHH
(cootreceno ¢ naaukaropom I1K-1.2).

Bnaaernb:

HaBBIKAMHW aHaM3a WHPOpPMAIHMK, HEOOXOAMMOW Ui TPUHATHS OOOCHOBAHHBIX OKOHOMHYECKHX PEUICHHH C MPUMEHEHHUEM
HMHTEPHET CEPBUCOB M PECYPCOB; HABBHIKAMH OLICHKH HHIMBUAYATbHBIX PUCKOB, CBA3aHHBIX C JKOHOMHYCCKON JEATEIBHOCTBIO U
WCTIOJIb30BaHUEM HHCTPYMEHTORB YIPaBJICHHS JIMIHBIME (hrHaHCaMK (COOTHECeHO ¢ uHaukaropoM YK-10.3).
HaBBIKaMU MPOBEICHUS PEKIIAMHBIX HCCIIeOBaHUN B IN(POBOH cpene (cooTHeceHo ¢ uHaukaTtopoM [1K-1.3).

3. CTPYKTYPA U COAEP KAHME JUCHUIIJINHBI

Pa3znen 1. OcHOBBI H(POBBHIX METOTOB HCCIEJOBAHUS PHIHKA

o Cemectp KommnereH-
Ne HanmenoBanue Tems! / Bun 3ansitust / Kype Yacos S JlurepaTtypa
Tema 1 COop m aHaNMM3 HAaHHBIX M3 CONMANTBHBIX Meana OmpeneneHue
JI1.1, JI1.2, JI1.3,
11 KITIOYEBBIX CJIOB W TeMaruk i aHaiuu3a. COOp JaHHBIX M3 Pa3IHYHBIX 6 2 YK-10, IIK- M4 T2.1 2.2
" | MICTOYHHMKOB: CaWTBl, COIMATbHBIE CeTH, (HOopymbl, ONOTH. AHATU3 1 .J'[’2 3 .J'IDZ 4 -
JIAHHBIX C TIOMONIBIO OHJIAH-MHCTPYMEHTOB U mporpamm. / JIek / T
Tema 1 COop m aHaNMM3 HAaHHBIX M3 CONMATBHBIX Meana OmpeneneHue
JI1.1, JI1.2, JI1.3,
KITIOYEBBIX CJIOB U TeMaruk i aHaiuu3a. COOp JaHHBIX M3 Pa3IHYHBIX VYK-10, IIK-

1.2 . 6 2 J1.4,J12.1,J12.2,
WCTOYHHMKOB: CAlTHI, COIMATIBHBIC CETH, (OopyMbl, Onoru. AHamU3 1 2.3 712.4
JTAHHBIX C TIOMOIIBIO OHJIAHH-HHCTPYMEHTOB U mporpamm. / IIp / o
Tema 1 COop m aHaNMM3 HAaHHBIX M3 CONMATBEHBIX Menna OmpeneneHue
KITIOYEBBIX CJIOB U TeMaruk i aHaiuu3a. COOp JaHHBIX M3 Pa3IHYHBIX VK-10. TIK- JI1.1, JI1.2, JI1.3,

1.3 |MCTOYHUKOB: CaiThl, COIHAIbHBIE CETH, (QOpyMbl, OJOTH. AHaIH3 6 10 1’ JI1.4,J12.1, J12.2,
JIaHHBIX ~C IIOMOLIbIO OHJAMH-UHCTPYMEHTOB U IpOIrpaMM C J12.3,J12.4
ucnosnb3oBanueM LibreOffice mpu noarotoske nokmnanos. / Cp/

Tema 2 IIpoBeneHue OHIAHH-ONMPOCOB M aHKEeTUpoBaHHE PazpaboTka
OIPOCHBIX BOIIPOCOB C YUETOM LeJIEH HCCIIEI0BaHUSI.
9 JI.1, JI1.2, JI1.3,

14 Co3panue OHIAMH-O0IIPOCOB HA CIEIHATH3NPOBAHHbIX IITaT()OpMax. 6 ) VYK-10, IIK- M4 M1 2.2

' AHanu3 pe3yNbTaroB  OMNPOCOB W HMHTEpPHpETalUsl MOITYYEeHHBIX 1 T
J12.3,J12.4
JIQHHBIX.
/ Jlex /
Tema 2 IlpoBeneHue OHIANH-OMPOCOB M aHKETHUpOBaHHE PazpaboTka
OTIPOCHBIX BOIIPOCOB C YUETOM LEJIEH HCCIIeOBaHUSI.
N JI1.1, J11.2, J11.3,
15 Cosanue OHIalH-OMPOCOB Ha CIEHHATH3MPOBAHHBIX MIaTGhOpMax. 6 5 YK-10, TTK- M4 .1 0.2
" | AHanmu3 pe3yibTAaTOB ONPOCOB U MHTEpIpETaluss IOJTY4YEHHBIX 1 e A
J12.3,J12.4
JTAHHBIX.
/Tp/
Tema 2 IlpoBeneHue OHJIAHH-ONPOCOB M aHKeTHpoBaHue PazpaboTka VK-10, IIK- | JI1.1,JI1.2, JI1.3,

1.6 . 6 10

OTPOCHBIX BOIIPOCOB C YYETOM LIEJICH UCCIIeIOBAHUSI. 1 JI1.4,J12.1, J12.2,




Co3nanue OHJ'IafIH-OHpOCOB Ha ClICHHUATM3UPOBAHHBIX rmaT(bopMax.

AHanu3 pe3ysnbTaroB  ONPOCOB U MHTEpHpETals IOIY4YEHHBIX J12.3,J12.4
JaHHBIX ¢ ucnonb3zoBanueM LibreOffice. / Cp /
Tema 3 AHanM3 HAacTpOGHMH W OT3BIBOB B CETEBOH cpene

JI.1, JI1.2, JI1.3,
CerMeHTanys ¥ aHAJIU3 CETMEHTOB B TEKCTOBBIX JIAHHBIX. VYK-10, TIK-

1.7 6 2 JI1.4,J12.1, J12.2,

BrIsiBIIeHHE KITIOYEBBIX TEM U OOCYKTaeMBIX acleKTOB B OT3hIBAX M 1
J12.3,J12.4
KomMMmeHTapusx. / Jlek /
Tema 3 AHanuM3 HAacTpOGHUH U OT3BIBOB B CETEBOH cpene
JI1.1, JI1.2, JI1.3,
CerMeHTaIys U aHaIu3 CETMEHTOB B TEKCTOBBIX JTaHHBIX. VYK-10, TIK-

1.8 6 2 J11.4,J12.1, JI2.2,
BrlsiBIIeHHE KITIOYEBBIX TEM U OOCYKTaeMBIX acleKTOB B OT3hIBaX M 1 123, 0.4
kommenTapus. / [p / T
Tema 3 AmnHanu3 HAaCTpOCHHM W OT3BIBOB B CETEBOM cpene
CerMeHTanys ¥ aHATU3 CETMEHTOB B TEKCTOBBIX JIAHHEIX. VK-10. TIK JI1.1, JI1.2, JI1.3,

1.9 |BbisiBIeHHE KITIOYEBBIX TEM M OOCYXIAEMBIX aclEeKTOB B OT3BIBaX M 6 10 1’ JI1.4,J12.1, J12.2,
KOMMEHTapuix ¢ wucnonb3oBanueMm LibreOffice mpu moaroroske J12.3,J12.4
noknanoB. /Cp/

Tema 4 Ananu3 maHHBIX M3 ceTeBOil cpenbl CocTaBleHHE MOPTPETOB
LIeJIeBOM ayAUTOPUH HA OCHOBE CETEBBIX JTAHHBIX. JI1.1, J11.2, JI1.3,
N VYK-10, IIK-

1.10 | Bei6op 3¢ deKTHBHBIX KaHATIOB KOMMYHHKAI[HIOHHOTO BO3AEHCTBHS. 6 2 1 J11.4,J12.1, JI2.2,
CoszfaHre MapKeTHHTOBBIX CTpPATeruii, YYHUTHIBAIOIIUX OCOOCHHOCTH JI2.3,J12.4
ceTeBoit cpenbl. / Jlek /

Tema 4 Ananu3 maHHbIX U3 ceTeBOil cpenbl CocTaBieHHE MOPTPETOB
LIEJIEBO ayIUTOPUU Ha OCHOBE CETEBBIX JaHHBIX. VK-10. TIK JI1.1, JI1.2, JI1.3,

1.11 | Bei6op 3¢ (GeKTHBHBIX KaHAIOB KOMMYHHKAI[HIOHHOTO BO3ICHCTBHS. 6 2 1’ JI1.4,J12.1, J12.2,
Cosznanrie MapKeTHHTOBBIX CTpareruil, YYUTHIBAIOIMIUX OCOOCHHOCTH JI2.3,J12.4
cereBoit cpexpl. / IIp /

Tema 4 Ananu3 maHHbIX U3 ceTeBOil cpeabl CocTaBieHHE MOPTPETOB
LIEJIEBOH ay IUTOPUU Ha OCHOBE CETEBBIX JAHHBIX.
. JI.1, JI1.2, JI1.3,

112 Be160p 3¢ppexTHBHBIX KaHATTOB KOMMYHHKAIMOHHOTO BO3ACHCTBYL. 6 10 VK-10, IIK- M4 M1 2.2

' Co3naHue MapKeTHHTOBBIX CTpaTeTHii, yYUTHIBAIOIUX OCOOCHHOCTH 1 .J'I’2 3 .J'[’Z 4' ’
ceTeBoil cpempl ¢ wucmoabp3oBanueM LibreOffice mpu moaroroBke e
noknanos. / Cp /

Pa3nen 2. AHaTU3 MOTPEOUTEIHCKOrO MOBEIEHHSI U PeaKIU B
ceTeBOM cpene
Cemectp Komneren-

Ne HaumeHnoBanue Temsbl / Bun 3ansatus / Kype Yacos - JlutepaTtypa
Tema 5 M3yueHue BIMSHUS CETEBBIX TPEHIOB Ha MOTPEOUTENBCKOE
noBencHue VIeHTUDUKAIUS aKTyaTbHBIX TPEHIOB M HMX JIMHAMHUKA B JI1.1, JI1.2, JI1.3,

. YK-10, TIK-

2.1 |cereBoil cpeme. AHaIW3 BIUSHHS TPEHIIOB Ha BBIOOP TPOIYKTOB M 6 2 1 JI1.4,J12.1, J12.2,
yeuyr.  OmpeneneHne  NOTEHOMAna  BHEIPEHUS  TPEHIOB B J12.3,J12.4
MapKeTHHTOBbIe cTparerun. / Jlek /

Tema 5 M3ydeHue BIUSHHS CETCBHIX TPEHAOB Ha MOTPEOUTEIBCKOE
noBesieHne MmeHTnduKanms akTyanbHBIX TPEHIOB M WX JHHAMHUKA B JI1.1, JI1.2, JI1.3,
. YK-10, IIK-

2.2 |cereBod cpeme. AHanM3 BIMSHHA TPEHAOB HA BBIOOP NPOAYKTOB H 6 2 1 J1.4,J12.1,J12.2,
YCIIyT. OmpeneneHue  MOTCHIMAIA  BHEAPEHUS  TPEHIOB B J12.3,J12.4
MapKeTHHTOBbIe cTparerun . / IIp /

Tema 5 M3ydeHme BIMSHHSA CETEBBIX TPEHIOB Ha MOTPEOMTENHCKOE
noBenenre VaeHTUUKAUS aKTyalbHBIX TPEHIOB M HMX IMHAMUKa B

N JI1.1, JI1.2, JI1.3,
CETeBOI cpezie. AHAIW3 BIUSHHS TPEHIOB Ha BBIOOP MPOIYKTOB H YK-10, TTIK-

23 6 10 J1.4,J12.1, JI2.2,
yeuyr.  OmpeneneHue — TOTEHIMATa  BHEIPEHUS  TPCHIOB B 1 123, 0.4
MapKETUHTOBbIE CTpareruu ¢ wucnone3oBanueMm LibreOffice npu o
MoJAroToBKe noknanos. / Cp /

Tema 6 AHamu3 peaklUu ayJIMTOPUU Ha MPOAYKTHI U OpeHasl COop u
CHUCTEMaru3alusi OT3BIBOB W PEIEH3WH O TPOAyKTaX W OpeHjax. JI1.1, J11.2, JI1.3,
. YK-10, IIK-

2.4 |OrmeHka cTenieHr BO3MIEHCTBHUS OT3BIBOB Ha PEITyTAIHIO OpeH/Ia. 6 2 1 JI1.4,J12.1, J12.2,
[IporHo3upoBaHne MOTPEOUTEIHCKUX PEIICHUH Ha OCHOBE aHaIn3a J12.3,J12.4
OT3BIBOB . / Jlek /

Tema 6 AHanmM3 peaknny ayITUTOPHH Ha TPOXYKTH M OpeHnsl Coop u
CHUCTEMaru3alusi OT3BIBOB W PEIEH3WH O NPOAyKTaX W OpeHjaax. JI1.1, J11.2, JI1.3,
N YK-10, TIK-

2.5 |OuneHka creneHy Bo3eHCTBUS OT3BIBOB Ha PeyTaluio OpeHa. 6 2 1 JI1.4,J12.1, J12.2,
[IporHo3upoBanne MOTPEOUTEIHCKUX PEIICHUH HAa OCHOBE aHAIN3a JI2.3,J12.4
o1361BOB. / [Ip /

Tema 6 AHaMHM3 peakUH ayTUTOPUU Ha MPOLYKTH M Openast COop u 1.1 112, 7113
CHUCTEMAaru3alusi OT3BIBOB W pELEH3Ud O NpoayKTax U OpeHpax. YK-10, IIK- o T

2.6 . 6 10 J11.4,J12.1, JI2.2,

Or1ieHKa CTENICHH BO3JICHCTBUS OT3BIBOB Ha PEITyTAIMIO OpEH/IA. 1 1123, 0.4

ITporao3upoBaHue MOTPEONUTETBCKUX PEIICHH HAa OCHOBE aHAIM3a




OT3BIBOB C Hcmosb3oBanueMm LibreOffice mpu moarotoBke mokianos. /
Cp/
Tema 7 HccrnemoBaHme KOMMYHHKAaIMH MEXOy OpeHIaMH H
KIHEHTaMH AHaIh3 OCOOCHHOCTEH B3aUMOJICHCTBUS KIHEHTOB C VK-10. TIK- JI1.1, JI1.2, JI1.3,
2.7 |OpeHmaMu B ceTeBOH cpene. 6 2 1’ JI1.4,J12.1, J12.2,
Wnentnduxanns 3¢ HeKTHBHBIX CTPATETHH B3aUMOICHCTBHS. J12.3,J12.4
Pa3paboTka peKoMeHJaluil 1y ONTUMHU3AMKH KOMMYHHKauH. / Jlek /
Tema 7 HWccnemoBaHue KOMMYHUKaMM MeEXIy OpeHIamMu U
KIMEHTaMH AHaIn3 0COOEHHOCTEM B3aUMOIEHCTBUS KIMEHTOB C VK-10. TIK- JI1.1, JI1.2, JI1.3,
2.8 |Openmamu B ceTeBO¥ cpene. 6 2 l’ JI1.4,J12.1, J12.2,
Wnentuduxanust 3¢pHEeKTUBHBIX CTPATETHi B3aMMOIESHCTBHSI. J12.3,J12.4
Pa3paboTka peKoMeH AUl U1 ONTUMH3AIMKA KoMMYyHHKaIwH. / [Ip /
Tema 7 HccrnemoBanme KOMMYHHKalMM MEXIy OpeHIaMH W
KIIMEHTaMd AHaIW3 OCOOCHHOCTEH B3aMMOJICHCTBHS KIHMEHTOB C
. JI1.1, JI1.2, JI1.3,
29 OpeHmamu B ceTeBOM cpeje. § § 6 ] YK-10, IIK- 14, 2.1, 2.2,
Nnentuduxarnust 3¢hGHEeKTHBHBIX CTPATETHI B3aMMOICHCTBHS. 1 2.3 712.4
PaspaboTka pekoMEHJAMi JJIsl ONTUMH3AUK KOMMYHHUKAIIMA C o
ucnonb3oBanueM LibreOffice mpu moarotoske poxmanos. / Cp /
Tema 8 Ananu3 TpeHIOB, (HOPMYJIHPOBAaHHE MPOTHO30B U KOPPEKIHS
crparerui Nzyuenue aKTyaJIbHBIX COIMOKYJIBTYPHBIX u JIL1, 112, 113,
210 MOTPEOUTETHCKUX TPEHAOB. 6 2 YK-10, IIK- 1.4, 2.1, 2.2,
[TporHo3upoBaHue BO3ACHCTBISI TPEHAOB Ha PBIHOK U OPEHIBL. 1 123, 0.4
Orenka MOTEHIIUATBLHBIX H3MEHEHUI B MOTPEOUTEITLCKOM AR
noseaeHun. / Jlek /
Tema 8 AHamm3 TpeHIOB, (OpMyNMpOBaHHE MPOTHO30B W KOPPEKITHS
cTpareruit Uzyuenne aKTyaTbHBIX COLIMOKYJIBTYPHBIX u JIL1, 1.2, JT13,
211 MOTPEOUTEITBLCKUX TPEHI0B. 6 5 YK-10, TTIK- 14, 2.1, 2.2,
[IporHo3upoBaHue BO3JCHCTBHSI TPSHAOB HAa PHIHOK U OPCHIBI. 1 1123, 0.4
Orenka MOTEHITUATBLHBIX H3MEHEHUMN B MOTPEOUTETHCKOM DA
nosenenuu. / Ip /
Tema 8 AnHamu3 TpeHIOB, (HOPMYJIMPOBAHHUE POTHO30B U KOPPEKIIHS
cTpareruit Uzyuenue aKTyaTbHBIX COIMOKYJIBTYPHBIX u JIL1, J11.2, JT13,
212 HOTPEOUTETBCKUX TPEH/IOB. 6 g VK-10, IIK- 1.4, 2.1, 2.2,
[Tporno3upoBanue BO3ACHCTBHS TPEHAOB Ha PBIHOK U OpEHIBL. 1 23, 0.4
OreHKa TOTCHIUATBHBIX H3MCHEHUH B MOTPEOUTEIHCKOM IMOBEICHHU DA
¢ ucnonp3oanueM LibreOffice mpu moaroroske noknanos. / Cp /
JI1.1, JI1.2, JI1.3,
2.13 | / Dx3ameHn / 6 36 YK-I?, TIK- JI1.4,J12.1, J12.2,
J12.3,J12.4

4. ®OH/JI OLIEHOYHBIX CPEJICTB

CrpykTypa u conepkanue (oHAA OLEHOYHBIX CPEACTB Ul MPOBEICHUS TEKYIIEH M NPOMEKYTOYHOW arTECTAllM IIPE/CTABICHHI B
[Ipunoxernnu 1 x pabouei mporpaMme TUCIUTIIHHEL

5. YAEBHO-METOJHUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCIHUIIJINHBI

5.1. OcHoBHas1 iuTEpaTYypa

ABTOpBI, 3arnasue WznarenscTBO, roa

Komnua-Bo

J1.1

Tapacos E. O. AHamu3 MapKeTHHTOBOH JeATeIbHOCTH Mockaa: JIaboparopust
NPEINPHUSTHS: HAYYHAst JTINTEParypa kaury, 2010

https://biblioclub.ru/inde
x.php?
page=book&id=86420
HEOIPaHUYECHHBII
JOCTYTI JUTS
3apETrHCTPUPOBAHHBIX
NoJIb30Bareseit

J1.2

Pomanos H. I1. MapKeTHHIOBBIE HCCIIEI0BAHHS PBIHKA, Mockaa: JIaboparopust
CTUMYJIUPOBaHHE cObITA: MOHOTpadHs Kkuury, 2010

https://biblioclub.ru/inde
x.php?
page=book&id=87351
HEOTpaHUYEHHbIN
JOCTYIL JUTst
3apErucTPUPOBAHHBIX
[0JIb30BaTelIei




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo

JI1.3 | MxwurapsH C. B. MapKeTHHTOBBIC HCCIICIOBAHMS PHIHKA C Mocksa: EBpazuiicknit https://biblioclub.ru/inde
ucnonb3oBanueM 1T Statistica: mpakTHKyM OTKPBITHIA MHCTHTYT, 2011 x.php?
page=book&id=93158
HEOTpaHUYEHHbIN
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
TOJIh30BaTeNen

J1.4 |HUrpynosa O.M., MapkeTHHTOBbIE HCCIIeIOBaHMUS: YIeOHUK ISt CankT-IletepOypr: ITurep, | https://ibooks.ru/reading.
Manakosa E.B., By30B. CTaHJapT TPEThEro NOKOJICHHUS 2017 php?
IMpwuma S.T. short=1&productid=355
465 HeorpaHMUEHHBIN
JOCTYII JUTS
3aperuCTPUPOBAHHBIX
10JIb30BaTeIIeH

5.2. JlonoJHUTeNbHAS JIUTEPATYpa

ABTOpBI, 3arnasue WznarenscTBO, roa Konug-Bo

2.1 DKOHOMHYECKHUH aHATU3: TEOPHsI U MPAKTHKA: MockBa: ®uHaHCH U https://biblioclub.ru/inde
HKypHAT kpeaur, 2011 x.php?
page=book&id=61087
HEOTpaHUYEHHBIN
JOCTYII JUTst
3apErUCTPUPOBAHHBIX
0JIb30BaTeNeiH

JI2.2 |T'epacumos II. I1. MeTopI MapKETHUHIOBBIX UCCIIEI0BAHUH: Mockaa: Jlaboparopus https://biblioclub.ru/inde
MOHO[‘paII)I/ISI Kkuury, 2010 X.php?
page=book&id=87390
HEOTpaHUYEHHBIN
TOCTYII JIS
3apETUCTPHUPOBAHHBIX
T10JIb30Baresen

JI2.3 | XKypasnés B. B. IIpoBeneHrMEe MapKETUHIOBBIX HCCIICAOBAHMINA: Mocksa: JIaboparopust https://biblioclub.ru/inde
MOHoOTpadust kHury, 2010 x.php?
page=book&id=88503
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3aperuCTPUPOBAHHBIX
MI0JIb30BaTeIIeH

JI2.4 |TInorHukosa, 1O. C. MapkeTHHroBbIe HcclieoBaHus: yaeOHoe mocodbue | OMck: OMCKHMid https://www.iprbooksho
rOCyIapCTBEHHBIN p.ru/124834 html
TEXHUYECKUN HeOTpaHNYEHHBIH

yHuBepcuret, 2021 JOCTYI IS
3aperuCTpUPOBAHHBIX

MOJIE30BaTENeH

53 HpO(l)eCCI/IOHaJ'll)Hl)Ie 0a3bl JAHHBIX U l/IHq)OpMaIIl/IOHHbIe CIIPaBOYHbIE CUCTEMbI

NCC "KoncynbranTlInroc"

HCC "T'apant" http://www.internet.garant.ru/

baza manapix ®OM https://bd.fom.ru

baza nannbix Beepoccuiickoro 1eHTpa H3y4eHus o0mecTBeHHOro MHeHu https:/bd.weiom.ru/

5.4. Ilepeyens NPOrpaMMHOro odecnedeHust

Onepanunonnas cucrema PEJ] OC
LibreOffice

5.5. YdueOHO-MeTOANMYECKHE MAaTEPHAJIbI VISl CTYJCHTOB ¢ OrPAHMYEHHbIMH BO3MOXKHOCTSIMH 3/10POBbsI

I[Ipn HEoOXOMMMOCTH IO 3aIBICHUIO OOYYAOMETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBS  y4eOHO-METONMYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPaHMYEHUSIM 3I0pOBbs M BocHpusTus uH(popmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B nedarHoid ¢opme yBemudeHHbIM wmpudrom. s Jiun ¢ HapyIIECHHSIMH ClIyXa: B
(opMe HIIEKTPOHHOTO MOKYMEHTa, B IedarHoi Qopme. g U ¢ HapyICHWSMH OIIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IEUaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCHUIIJIMHbBI

ITomemnieHus Ui BceX BUIOB pabOT, MPEIyCMOTPCHHBIX y4YCOHBIM IUIAHOM, YKOMIUICKTOBAHBI HEOOXOAWMON CHEeNHaTn3UPOBaHHON
y4eOHOI MeOeTbIO M TEXHUIECKUMH CPEIICTBAMH O0yUCHHS:

- CTOJIBI, CTYJIBS;

- IEPCOHATBHBINA KOMITBIOTEp / HOYTOYK (IIEpEHOCHOH);

- IPOCKTOP;

- 9KpaH / THTEePaKTUBHAS JJOCKa.




7. METOANYECKHUE YKA3AHUA /U1 OBYYAIOIIUXCA 11O OCBOEHUWIO JUCIHUTIINHBI

Metoanyeckue YKa3aHus 0 OCBOCHHUIO AUCHUIUIMHBI IPEACTABICHBI B HpI/IHO)KCHI/II/I 2k pa6oqel71 mnmporpamMme qUCHUITIUHBI.




®OH/JI OHEHOYHbIX CPEJICTB
1 Onucanue noka3areJeii U KpUTepHeB OLIEHUBAHUS KOMIIETEHIIMI HA Pa3JIMYHBIX ITanax
ux GopMHPOBaHNs, ONIMCAHUE IIKAJ OLeHMBAHUSA

1.1 Iloka3aTenu U KpUTEPUU OLIEHUBAHUS KOMIIETCHIINMN:

IIpunoxenne 1

3VH, cocrasmsroniue [okazaTenu oLleHUBaHUS Kpurepun oneHnBanus Cpencrsa
KOMITCTEHIIHIO OLICHUBAHMS

VK-10. CrocobeH mnpuHHMaTh OOOCHOBAaHHBIE JKOHOMHYECKHE pELICHUS B  Pa3IMYHBIX  00JacTsIX

KH3HEICS TEITbHOCTH

3HaTh: ocHoBHBIE | PaboTaeTr ¢ y4eOHOIl, yueOHO- | momHOTa M coxepkarensHOCTH | O-ompoc Bompocs! 1-

SKOHOMHUYECKHE U | METOAMYECKOH W  HaydyHOH | OTBETa Ha BOIPOC; YMEHHE 30;

(uHAHCOBBIE JUTEPaTypol, OTBEYaeT Ha | IPUBOIUTH TIPUMEPHI; B- Bonpocs! k

KaTeropuu, a TaKXke | BOIpoc, CHUCTEMAaTH3HUPYET | COOTBETCTBHE MPEACTABICHHON sk3ameny (1-50)

BO3MOXKHOCTH MapKeTHHTOBYIO HH(popMmanuio | B OTBETax nHpopmMannu

MHTEPHET PECYpCOB M | MpH HANMHCAHUH TECTA. MarepuanaM JeKnui u yaeOHon

MIPOTPaMMHBIX JIUTEpaTyphl, CBEACHHUSAM U3

MIPOJYKTOB; OCHOBHBIE MH()OPMAMOHHBIX  pPECYpCOB

BUJIBI JITYHBIX WnrepHer, MPaBIIHLHOCTh

JI0XOJIOB, MEXaHU3MBbI HAIMCaHUs TeKCTa

UX  TOJNYy4YeHUS U

YBEJIMYCHHUS;

OCHOBHBIE BUJIBI

JIMYHBIX PacxoJoB,

WHCTPYMEHTBI nx

CHIDKCHHS,  CIIOCOOBI

(dbopmMupoBaHUs

cOepekeHIH

YMers aHammzupoBatsh | [Touck m cOop HEOOXOOMMOW | BhIpa)keHHE CBOMX MBICIEH B J— noxnanpsr

nHpopmanuio, JUTEpaTypsl IS HAIMCaHHMSA | KadecTse JIOKJIaIIHUKa, Tema 1-9

HEOOX0ANMYIO s | mokmana, UCTIONB3YeT | 000CHOBaHHOCTH oOpammeHus K | C3 —cuTyannoHHbIE

TIPUHSTHSL pasnuuHble 0a3bl AaHHBIX IpH | Gasam JTAHHBIX; 3aganus 1,2

000CHOBaHHBIX MIPOBEJCHUH aHaJIM3a | IeNeHanpaBiIeHHOCTh MOUCKA U

HKOHOMHUYECKHX MapKeTHHroBoi uHpopmanuu | ordopa MapKETHHTOBOM

peleHuit c|B nmokname M CHUTyallMOHHOM | MHQOpMAUMU TPH HAMUCAHUH

MIPUMEHEHHEM 3aJ[aHuH. JO0KJIazia, HOJIHOTA

urQpoBbIX MIPOBEIEHHOT0 aHanmm3a

TEXHOJIOTUI U MapKeTUHTOBOH MH(pOpMAIH B

WHCTPYMEHTOB; JIOKIage W  CHTYallMOHHOM

OLICHUBATh 3a7]aHUH

WHIUBH/yaJIbHbBIE

pPHCKH, CBSI3aHHBIE C

SKOHOMHYECKOH

JeATENILHOCTHIO u

UCIIOJIb30BaHHEM

UPPOBBIX

HWHCTPYMEHTOB

yIpaBJICHUs] JTHUYHBIMU

¢buHaHCAMM, a TaKKe

¢ummHT pUCKY;

OLIEHMBATh CBOW IIpaBa

Ha MOJTy4eHHe

COLMAJBHBIX  BBIIUIAT,

JBFOT ¢ NPUMEHEHNEM

WHTEPHET CEPBUCOB M

pecypcoB

Bnaners:  HaBbikamu | Mcmosssyer COBpPEMEHHBIE | yMEHHE npumensaTh | C3 —curyanoHHbIe

aHanu3a uHbopMaluH, | nHpopMaIMOHHO- TEOpPEeTHYECKUEe  3HAHUS  JUIs 3aJ1aHusl

HEO00X0ANMOM JUIsl [ KOMMYHHKaI[HIOHHbIE aHanM3a MPaKTHYECKUX 3-8

TIPUHSITHS TEXHOJIOTHM M TJI00aJbHBIE | CUTyalluii, enaTh NpaBHIbHbIC




000CHOBaHHBIX
IKOHOMHYECKHX
pereHui c
TIpUMEHEHHEM
WHTEPHET CEPBUCOB H
pecypcoB; HaBBIKAMH
OLICHKH
WH/IUBUIYaTbHBIX
PHUCKOB, CBSI3aHHBIX C
IKOHOMUYECKOU
JIeSITEIbHOCTBIO i
HCIOJIB30BaHUEM
HHCTPYMEHTOB
YIOpaBJICHUS JIMIHBIMH
¢duHAHCAME

nH(OPMAIMOHHBIE PECYpPCHl B
mporecce YIpaBICHUS
MapKETUHTOBOU
JEeSITeIbHOCTBIO.

BBIBOJBI, YMEHHE OTCTaWBAaTh
CBOIO TO3WIHMIO TPH PEUICHUH
CUTYaIlMOHHOTO 3aIaHHs

[IK-1: Ciocoben mpoBOANUTH MCCICIOBAHUS TUPPOBHIX MEIHa, aHATN3UPOBATH IEJIEBYIO ay,

3¢ PEeKTUBHOCTH MOKa3aTeseil Hu(poBOH peKIamMbl

TUTOPHIO U OIICHUBATH

3HaTh: MeTozsl | Pabotaer ¢ yueOHOM, yueOHO- | HOTHOTa W COAEp)KaTeNbHOCTH [ O-ompoc BOmpocH 1-
NPOBEICHUS  aHaiu3a | METOJMYECKOM M HAydHOW | OTBETa HAa BONpPOC; YMEHHE 30;
1uQpPOBBIX Mezua, JINTEpaTypod, OTBEYaeT Ha | IPUBOJIUTH IIPUMEPHI; B- Bompocs k
METOIBI amanmsa | BOTPOC, CHCTEMaTU3HUPYET | COOTBETCTBHE IPEICTaBICHHON sk3ameny (1-50)

LIEJIEBOU ayIUTOPUU

MapKeTHHTOBYIO MH(opManuio
NIPY HANIMCaHMU TECTa.

B OTBETax nHdopmanuu
MaTepHaiaM JIeKIuil 1 yueOHoH

JIMTeparypbl, CBEACHUSIM U3
MH(OpPMALMOHHBIX  pECypcoOB
WHTepHeT, NPaBUIBHOCTb

HalMCaHusA TCKCTa

VMeTh: npoBoauTh | [Touck u c60p HEOOXOAMMOMN | BEIpaKCHHE CBOMX MBICIEH B JI— noxmaast
OLICHKY JIMTEPaTypsl JUIS HAIMCAHWS | KagecTBe JOKJIaUUKa, Tema 1-9
SdbexTrBHOCTH JIOKJIa 13, UCTIONB3YET | 060CcHOBaHHOCTE OOpamenust K | C3 —CHTyaIllMOHHBIE
I pasnuuHble 0a3bl JaHHBIX TIPH | Gasam JIAaHHBIX; 3aganus 1,2
. NPOBEICHUH AHaNIM3a | LEeNeHanpaBIeHHOCTh MOUCKa U

UugpoBoit  pexnaMbl MapKeTHHroBoi uHpopmanuu | ordopa MapKEeTUHIOBOI
1o pE3yNIbTATaM | g nokjgaje ¥ CHUTYAllMOHHOM | HH(pOpMAIMU [pH HAMHUCAHUH
HCCIIEJOBaHUI 3a[aHuH. JOKTaja, MIOJHOTA
TeJIEBOH ayUTOPUH MPOBEIECHHOTO aHanM3a

MapKeTHHTOBOW MH(pOpPMAIMU B

JOKJIage W CHTYal[MOHHOM

3aJaHAN
BiasieTs: HaBBLIKAMM Hcmonssyer COBpEMEHHEBIE | yMEHHUE npuMeHATh | C3 —cUTyaIMoHHbIe
TPOBEICHUS HH(OPMAIHOHHO- TEOPETHUECKHE  3HAHHUS  JIIs 3a/1aHKs
PEKITaMHBIX KOMMYHHKAIIHOHHBIE aHanm3a MPaKTHYECKHUX 3-8
HCCIIEI0BaHNH B TEXHOJIOTHM W TIOOANBHBIE | CHTYyalni, JejaTh MpaBUIbHBIE

mudpoBoi cpene

nH(OpManMOHHBIE PECYpChl B

rnpormuecce yhpaBJICHUA | CBOIO MO3UIWIO TPHU PCHICHUA
MapKeTHHFOBOﬁ CUTYaTMOHHOT'O 3a1aHUA
JCATCIBHOCTBIO.

BbIBOJIbI, YMCHHUC OTCTAUBATb

1.2 lIkassl OLIECHUBAHUA:
Texymuii KOHTPOJIb yCTIEBAEMOCTH M MPOMEXKYTOUHAs aTTECTAIUsl OCYIIECTBIISICTCS B

paMKax HaKOMHUTEIbHOU 0a/TbHO-PEUTHHIOBOM cucTeMbl B 100-0abHOM 1IKase:
84-100 6ay10B («OTIIHYHOY)
67-83 6amioB ( «XOPOIIO»)



50-66 6am10B ( «yIOBIETBOPUTEIHEHO)
0-49 6amnoB ( «<HEYOBICTBOPUTEIHLHO)

2 TunoBble KOHTPOJIbHbIC 32JaHUSl WIHM HHbIE MaTepHasbl, HEOOXOAUMBbIE ISl OLEHKHU
3HAHMH, YMEHHH, HABLIKOB M (M/IM) ONbITA [JEATEJbHOCTH, XaPAaKTEPHU3YIOLIUX JTANbI
(popMupOBaHUA KOMIIETEHIMH B IIpoLiecce 0CBOeHHUs 00pa30BaTeIbHOM IPOrpaMMBbl

BOHPOCLI K 3K3aMEHy

1. Kakume meronpl cOopa AaHHBIX U3 CETEBOM Cpeabl MOXKHO MCIIOJIB30BATh JJIs aHalU3a
norpedutensckoro nopeneHus? Kakue npeuMyiiecTBa W OTpaHUYEHUS y KaXKAOIO U3 ITHUX
METOJI0B?

2. Kakue xiroueBble 1Iaru HEOOXOAMMO BBINOJHUTH Ul aHajIM3a CETMEHTOB B TEKCTOBBIX
JaHHBIX U3 colMaNbHBIX Meaua? Kakue npakTuueckue pe3yabTaTbl MOKHO IOJYYUTh IIPU TAKOM
aHanuze?

3. Kakoii moixoJ K co3JaHHMI0 OHJIANH-ONPOCOB M AHKETHMPOBAHUIO MOYKHO MCIIOJIB30BaTh MPU
uccieoBaHusx B cereBod cpene? Kakue 0COOEHHOCTH HYXHO y4yecTb JUIsl oOecredeHus
HaJI)KHOCTU U PENPE3EHTaTUBHOCTU PE3YJIbTAaTOB?

4. Kak BbIIBUTP M NPOAHAIMU3UPOBATH BJIMSIHUE CETEBBIX TPEHAOB Ha IMOTPEOUTENbCKHE
npennourenusi? Kakue cueHapuu  pa3BUTUS — HOTPEOUTENBCKOTO  IMOBEAECHUS  MOYKHO
CIPOTHO3MPOBATH HA OCHOBE aHAIM3a TPEHIOB?

5. Kaxue npuHIMIOBI CErMEHTALMM ayJUTOPUU U3 CETEBOM Cpeibl MOXKHO HCHOJIb30BaTh MPHU
aHalu3e peakluu Ha NMpoAyKThl U Openabl? Kak cermMeHTanus MOKeT MOMOYb B pa3paboTke
0oJiee 1EeIeBbIX CTpaTeruii?

6. Kakue mpeuMy1iecTBa U orpaHuYeHUs COOCTBEHHbIX MIaT(OpM Ui 00CyKACHUS TPOAYKTOB
U yciyr (HarpumMep, GOpyMbI U TPYIIITBEI B COLICETSIX) MMEIOT JIJISl HCCIIEOBAHMUS B3aUMOICHCTBUS
¢ ayautopueit? Kakue acrieKkTbl 3TOro B3auMoJIeHCTBUS MOT'YT ObITh IPOaHAIM3UPOBAHbI?

7. Kakum 00pa3om aHaiIn3 OT3BIBOB M PEIICH3UN O MPOJYKTaX U OpeHAax BIUSCT Ha PEIyTalUI0
komnanuu? Kakue MeTo bl MOXKHO MCIIOJIb30BaTh Ul H3MEPEHUs 3TOr0 BO3JeHCTBUA?

8. Kakue npakTrueckne peKOMEHJAIMN MOXKHO JaTh OpeH1aM ¥ KOMITAaHUSM Ha OCHOBE aHaI3a
KOMMYHHKAIMM C ayAuTOpuell B ceTeBoit cpene? Kakue cTparernn KOMMYHUKAIIUM MOTYT OBITh
6osee 2 (HEKTUBHBIMU C yUETOM CETEBBIX OCOOCHHOCTEH?

9.  Kakue OCHOBHBIE MeTO/bI cOOpa JaHHBIX U3 CETEBOW Cpeabl HCHOJIb3YIOTCS B
couuonoruueckux uccinenoBanusx? [lpuBeaure npumepbl CUTyalui, KOTJa KaXKAbIH U3 3THUX
METO/I0B MOXeET ObITh Haubosee 3(pPEeKTUBHBIM.

10. Kakue 0cOOEHHOCTH cleAyeT YYUThIBaTh NPU aHAJIU3E CETMEHTOB B TEKCTOBBIX JTAHHBIX W3
couuanbHbIX Meana? Kakue THUITbI CETMEHTOB MOTYT OBITh BBISBIEHBI B TAKUX JIAHHBIX M KaK UX
HUHTEPIPETUPOBATH?

11. Kakoii moaxoa K IpPOBEACHUIO OHJIAHH-ONPOCOB M AHKETUPOBAHMIO MOXET ObITh
MCIIOJIb30BaH AJIs U3Y4YEHUS

MHEHUH U NIPEANoYTeHNnH ayquTopun? Kakue 1iocsl 1 MUHYCBI y 9TOr0 MeToaa?

12. Kaxkue cereBble TpeHABI MOTYT OKa3bIBaThb HAaWOOJIbIIEE BIUSHUE HA MOTPEOUTEIHCKOE
noseneHne? Kakue

METOJIbl aHaJN3a MOKHO HCIOJIb30BaTh JI OMNPEIENIEHUS BAXKHOCTU U aKTYaJIbHOCTH 3THUX
TPEH0B?

13. Kakum oOGpa3zoM MOXKHO KJIaCCH(MUIIMPOBATH ayAUTOPHUIO CETEBBIX IUIATHOPM ISl aHAIHM3a
peaxkuuu Ha

npoAyKThl U OpeHbl? Kakue napaMeTpsl ciieyeT YYUThIBaTh IPU CErMEHTALUN ayJUTOPUU?

14. Kakume mnpeumyiiecTBa M HEAOCTaTKM Yy COOCTBEHHBIX IIaTdopM JUist OOCYXKAECHUs
MPOJYKTOB U yCIyT

(HampuMep, GOPYMBI, TPYMIIBI B COLICETSIX) Ul MCCIeI0OBaHUs B3aUMOJCHCTBUS C ayJUTOpUEH?



Kakue acrekTbl 3TOro B3auMoJIeCTBUSL MOTYT OBITh IPOaHATH3UPOBAHbI?

15. Kak MoxeT OBbITh H3MEPEHO BIHMSHUE aHATN3a OT3BIBOB M PEIICH3UH O MPOIYKTaX M OpeHaax
Ha pernyTanuio komnaHuu? Kakue METpukM M MOKa3aTelu MOTYT MCIOJIb30BaThCs AJI OLEHKU
3TOr'0 BO3JIEUCTBUSI?

16. Kakue mpakTudyeckue pEeKOMEHIAIlMM MOXKHO JaTh KOMIIAHMSM M OpeHJaM Ha OCHOBE
aHajii3a KOMMYHHUKAIlUU ¢ ayguTopued B ceteBod cpene? Kakue cTpaTerum B3auMOJICUCTBUSA
MOTYT CUMTaThCsl Hanbosee 3(P(HEKTUBHBIMU C YUETOM CETEBBIX OCOOCHHOCTEH?

17. Kakue meTozpl aHanu3a MoTpeOUTEIbCKOTO MOBEICHUS U PEAKIIMK Ha TIPOAYKTHI U OPEH/IbI B
CETeBOM cpejie CymecTBYIOT? OObICHUTE, KaK KOKIBIA U3 3TUX METOJIOB MOKET OBITh IPUMEHEH
JUTSI IOJTY4eHUS HH(OPMALIUY O MOBEACHUH U MHEHUSIX ayIUTOPHUU.

18. Kakue 0cOOEHHOCTH ClI€yeT YYUTHIBATh NMPU aHAIM3E CEHTHUMEHTOB B TEKCTOBBIX JaHHBIX
u3 couuanbHbix Menua? Kakue mpewmyliectBa M OTpaHMYEHUS CBOMCTBEHHBI 3TOMY METONY
aHasuza?

19. Kakue TUIBI CETEBBIX TPEHIOB MOTYT IOBIUATH Ha MOTPEOUTENbCKOE IMOBeACHUE?
[lpuBeauTe mpUMEpPHl TaKUX TPEHIOB M OOBACHUTE, KAaK MX MOXXHO BBIIBUTH U
IPOAHAIU3UPOBATh.

20. Kaxue npaxTHuecKue MPUMEHEHHS CETMEHTAINH ayJJUTOPUU B CETEBOW CpeZie MOTYT OBITh B
KOHTEKCTE aHaJIM3a peaklUy Ha MPOIYKThl U OpeHabl? Kakue monb3bl KOMIIAHUHA MOTYT U3BIICYb
U3 3TOW cerMeHTauuu?

21. Kakue mnpeumyiecTBa W OrpaHUYECHHS COOCTBEHHBIX IIATPOpPM i OOCYKACHHUS
IPOAYKTOB U yCIyT (Harpumep, GopyMbl, TPYMIIbI B COLICETSIX) MOTYT OBITh B aHAJIU3€ pPeakluu
aynutopuun? Kakue aclieKThl 3TOM peakui MOTYT ObITh UCCIIEAOBAHBI?

22. Kakum 00pa3oM aHajlu3 OT3BIBOB U PEICH3HUN O MPOAYKTaX M OpeHIaX MOXKET MOBIUATH HA
penyTanuio komrnanuu? Kakue METpUKH U MHIUKATOPHI MOKHO HCIOJIb30BaTh JJISI U3MEPEHUS
ATOr0 BO3JEHCTBUSA?

23. Kakue mpakTHYECKHE PEKOMEHIAlMd MOKHO JaTh KOMIAHUSAM M OpeH/laM Ha OCHOBE
aHaM3a TOTPEOMTEIbCKOTO TOBEJACHHA W peakuuu B cereBoi cpere? Kakwme momxomsl K
KOMMYHHKAIIMH U B3aUMOJICHCTBHIO C ayAUTOpUEH MOTYT OBITh OOJiee YCICIIHBIMU ?

24. Kakue BBI30BBl U MPEMATCTBUS MOTYT BO3HHKHYTH IPU AHAINW3E PEAKLUU AyIAUTOPUU B
cereBoii cpene? Kak KoMmaHuuW MOTYT NPEOAOJETh O3TH NPOOJIEMbl W  HUCHOIB30BaTh
AQHAIUTUYECKUE PE3YNIbTAThI IS YIYUILIEHUS! CBOEH €S TEIbHOCTH?

25. Kakue MeToJpl aHaIN3a peakiy ayIuTOPUM Ha MPOAYKTHI U OpeH/bl B CETEBOI cpele Bb
cuurtaere HanOosee a3ppexTuBHbIMU? [louemy?

26. Kakue npenMyIecTBa U OrpaHUYEHUS CBOMCTBEHHBI aHAIN3Y CEHTHMEHTOB B TEKCTOBBIX
JAHHBIX U3 COLUAIbHBIX Meaua?

27. Kakue ceTeBble TPEHIbl MOTYT MOBIUATH Ha MOTpeduTenbckoe mnopeneHue? Kak BbI
JTyMaere, Kakue U3 HUX HanboJsee 3HaYUMBbI JIJIsl CETOIHALIHIX KOMITaHU?

28. Kakum 00pa3oM cermMeHTaiust ayJUTOPUU MOXKET MOMOYb JIYYIle MOHATh PEaKlUio Ha
IPOAYKTHI U OpeH IbI?

[TpuBeauTe NpUMEPHI CETMEHTOB ayJJUTOPUHU U Pa3IUYMi B UX PEaKLIUU.

29. Kakme acmekTbl TOTPEOWTENHCKOTO TIOBEACHUS UM PEaKIUd MOXKHO HCCIIe0BaTh,
aHamu3upysl OoOCYXIeHHMs Ha COOCTBEHHbIX IulaTdopmax ((popymbl, IpyHmbl B COILCETSX)
KOMITAaHHUH?

30. Kakue mpakTH4eCKHE pe3yJIbTaThl MOXET NPEAOCTaBUTh aHAJIN3 OT3bIBOB M PELEH3UN O
MPOAYKTax U OpeHax Jjsi KOMITaHuu?

31. Kakue cTparernu B3auMOJEICTBYS C ayAUTOPUEN B CETEBOM Cpe/ie, OCHOBAHHBIE HA aHAJIN3E
NOTPEOUTENTHCKOTO MMOBEICHUS, Bbl cunTaeTe Hanbosee 3 PeKTUBHBIMU?

32. Kakue BbI30BbI MOT'YT BO3HUKHYTb MU aHAIM3E PEAKIMM ayJUTOPHH B ceTeBo cpene? Kak
KOMIIAaHUHM MOT'YT OOPOThCS C 3TUMHU BbI30BaMU?

33. Kakue MeToapl MPOrHO3UPOBAHUS TPEHAOB U MOTPEOUTENHCKOTO MOBEJCHHUS B CETEBOM
cpene Bbl cuntaere Hanbozee s3¢pdextuBHbIMU? [Touemy?

34. Kakue acnekThl CETEeBbIX TPEHJOB M JaHHBIX MOTYT ObITh MCHOJB30BAHBI Ul Pa3pabOTKU



ycnemHslx crpateruii? I[lpuBennure npuMepsl.

35. Kakwue npeunmyiiecTBa U OrpaHUYEHUs] CBOMCTBEHHBI aHAIU3y JAAHHBIX U3 CETEBOM CpEIbl
IIPU IPOTHO3UPOBAHUY PEAKLMN HA MAPKETUHIOBBIE CTpaTEruu?

36. Kak MOXHO HCIOJIb30BaThb AHAIU3 OT3BIBOB M PELEH3UN O NPOAYKTAaX M yCiIyrax A
yiaydmieHuss crpareruii? Kakue uW3MeHEHHs MOTYT OBbITh BHECEHbl Ha OCHOBE TaKHX
AHAINTUYECKUX JaHHBIX?

37. Kakue mnapamerppl U 1OKa3aTeau CIEAYET YUWUTHIBAThb I[P I[POTHO3UPOBAHUU
3¢ (deKTUBHOCTH cTpareruil B cereBoil cpene? Kakum oOpa3zoM 3TH JaHHbIE MOTYT IIOMOYb B
KOPPEKLIMU CTPATEruii?

38. Kakum oOpa3oM cereBas ayaMTOpuUss U TPEHIbl MOTYT IOBJIMATH Ha BHIOOpP LiEIEBOM
ayIUTOpUM M TO3ULUOHMpOBaHHE MNponaykTra? Kak pa3paboTraTh MapKETHMHIOBYIO CTPATETrHIO,
YUUTBIBas 3TU (HaKTOPhI?

39. Kakwue BBI30BBI M NMPEMATCTBUS MOTYT BOSHHKHYTH IPH pa3pabOTKE CTpaTeruii B CETEBOM
cpene? Kakue moaxopl MOTyT IIOMOYb UX NPEOIOJIETH?

40. Kakue 0cOOEHHOCTH CETEBOW CpeIbl MOTYT MOBIUATH HAa MPOTHO3UPOBAHHUE U Pa3pabOTKy
CTpaTeruii B CPaBHEHUU C TPaJAULMOHHBIMH MeTonamu? Kak KOMIIaHMM MOTYT aJanTHpOBaTh
CBOM MOAXO0/bI K ’TUM OCOOEHHOCTSAM?

41. BnausHue aHamu3a CETEBBIX TPEHJOB Ha pPa3pabOTKy  CTpaTerwii: MpeuMyllecTBa U
OTrpaHUYEHUS.

42. IIporno3upoBaHue MNOTPEOUTENBCKOM peaklMM Ha MAapKETUHIOBBIE CTpPATeTMH B
COLIMAJIBHBIX ME/NA.

43. Posp aHa/n3a CEHTUMEHTOB B CETEBOU CpeJie B IPOrHO3MPOBAHUM YCIIEXa CTPATETHM.

44. Vcnonp30BaHME JaHHBIX U3 00CYKICHUH U OT3BIBOB JUIS ONITUMHU3AIMHA CTPATETHIA.

45. CermeHTalnusi ayIUTOPUM HA OCHOBE CETEBBIX JAHHBIX: KaK 3TO BIMAET Ha pa3pabOTKy
CTpaTeruu.

46. Ponp cereBol aynuMTOpPUU B ONPEINEICHUM LEJIEBOM TPYHIBl U IO3ULMOHUPOBAHUS
HIPOJYKTA.

47. AHanu3 METpUK U IOoKa3aTesiell B pa3paboTKe CTpaTeruil B CETeBOM cpene.

48.  llporHoszupoBanue 3PPEKTUBHOCTH PEKIAMHBIX KaMIaHUH Ha OCHOBE JaHHBIX W3
COLIMAIIBHBIX MENINA.

49. OnTtumM3alus CTpaTeruii C yueToM CETEBbIX TPEH/I0B U ayIUTOPHH.

50. ApanTanus cTpaTeruii K 0COOEHHOCTSIM CETE€BOM Cpe/ibl: BBI30OBBI U IPEUMYIIIECTBA.

Kpurepun onenuBanus:

- 84-100 OamyoB - WM3IIOKEHHBIM MaTepuail (PaKTHYeCKH BEepeH, HaMuhe TITyOOKHX
HCUEPIIBIBAIOLINX 3HAHUM B 0ObeMe MpOWJEHHOM MporpaMMbl AMCLUUIUIMHBL B COOTBETCTBUU C
MIOCTaBJICHHBIMU TIPOTPAMMOM Kypca HEsIMH | 33jJa4aMHi OOy4eHUs; MPaBUIIbHbBIC, YBEpPEHHBIC
NeMCcTBUS 1O TNPUMEHEHUIO TOJyYEeHHBIX 3HAHMM Ha NpPaKTUKE, I'PaMOTHOE U JIOTHYECKH
CTpOWHOE W3JIOKEHHE MaTephaia TpH OTBETe, YCBOCHHE OCHOBHOH M 3HAKOMCTBO C
JIOTIOJIHUTEILHOM JINTEpaTypOil;

- 67-83 OamioB - HajgWMuMe TBEPABIX W JIOCTATOYHO IIOJIHBIX 3HAHWA B 0OBEME
NpOMJIEHHON mporpaMMbl AMCLUUIUIMHBL B COOTBETCTBUH C LEISIMM OOYYEHHUs, MpaBUIIbHBIE
NEVCTBUS TI0 IPUMEHEHHUIO 3HAHWI Ha MPAaKTHKE, YeTKOEe M3JI0KEHHE MaTepHala, JOMyCKaroTCs
OTJEeNIbHBIE JIOTUYECKUE M CTHJIMCTHYECKUE MOTPEUIHOCTH, O0yYaroIUICs YCBOWJI OCHOBHYIO
JUTEpaTypy, PEKOMEHIOBAaHHYIO B paboueii mporpaMmme TUCIIHIIIHHEI;

- 50-66 OamioB - HamuMuMe TBEpHAbIX 3HAaHUH B 0OBEME NPOMJIEHHOTO Kypca B
COOTBETCTBHH C IEISIMH OOy4YCHHS, M3JI0KEHHE OTBETOB C OTACIBHBIMH ONIMOKaMH, YBEPEHHO
UCTIPABJICHHBIMH TIOCJIE JIOTMOJHUTENbHBIX BOIMPOCOB; MPAaBMWIIbHBIE B 1EJIOM JIEHCTBHS IO
NPUMEHEHHIO 3HaHUH Ha MPaKTHKE;

- 0-49 GannoB - OTBETHI HE CBA3aHbI C BOINPOCAMH, HAJMUME TPYOBIX OIIMOOK B OTBETE,
HETIOHMMAaHWEe CYIIHOCTH H3JIaraéMoro BONPOCa, HEYMEHHE NMPUMEHSATh 3HAHHS Ha IMPAaKTHKE,
HEYBEPEHHOCTh U HETOYHOCTH OTBETOB Ha JIOMOJHUTEIbHbBIE U HABOSIIUE BOIIPOCHD».



Tembl 10KI1210B
1. BnusiHus ceteBoii Cpelibl Ha PHIHOK.
2. Merozbl c6opa 1 aHanu3a HH(GOPMALMU U3 CETEBBIX HCTOUHUKOB, TAKUX KaK:
- COLIMAJIbHBIE CETH,
- bopymel,
- Ojyoru u ap.
3. OcobeHHOCTH MOTPEOUTENILCKOTO MOBEICHHUSI M MHTEpaKLUUil B OHJIAWH-IIPOCTPAHCTBE JUIS
pa3pabOTKN MapKETHHIOBBIX CTpaTerui (0 BUJaM CTpaTeruil):
1.
2.
3.
N r.n.
4. MeToapl OLEHKU S(PPEKTUBHOCTH pa3IUYHbIX (OpPM OHJAMH-peKIaMbl U UX BIUSHHUS Ha
BOCIIpHsITHE OpeH/1a U MOTPEOUTEIHCKOE TIOBEICHHUE.
5. AHanu3 COBpEMEHHBIX TPEHJOB U MHHOBAIMH B 00JIaCTH MapKeTHHIa B CETEBOM cpese U MX
BJIMSIHUSL HAa PBIHOK, (TI0 OTpAcisiM U cdepam).
6. Merobl aHaJIN3a JAHHBIX U3 COLMAIBHBIX MeUa JUIsl BBISIBICHUS aKTyalbHbIX TEM, MHEHUN U
HACTPOEHUI oTpeduTenei.
7. Buapl MapKeTHMHIOBBIX CTpaTeruif, ONTHUMM3MPOBAHHBIX JJs CETEBOW Cpelasl U
aJalTUPOBAHHBIX K 0COOEHHOCTSAM OHJIaliH-B3aMMOAECHCTBHUSL.
8. IToaxobl U METO/IbI CIOIb3yEMBbIE IIPU IPOBEICHUH OHJIAIH-UCCIIE0BAaHUM PBIHKA.
9. Meroapl aHanmM3a KOHKYPEHTHBIX JEMCTBUH M CTpaTeTHil B OHJIAHH-cpene Uil pa3padoTKu
3¢ (eKTUBHBIX MAPKETUHIOBBIX PEIICHUH.

Kpurepun oueHuBanmsi:

OOyuaromumiicss mosydaer 3a jaokian 10 OamioB mpu CcOOMIONEHUU CIEAYIOIIUX
TpeOOBaHUI:

- IOCTaBJieHa Mpo0JIeMa UCCiIeI0BaHMsl, 000OCHOBaHA €€ aKTyaJlbHOCTh (2 Oasia);

- cJleNlaH KpaTKU{ aHallu3 pa3jMYHbIX TOYEK 3pEHUsl Ha paccMaTpuBaeMylo IMpoodieMy
(2 6amma);

- C/IeTIaHbl BBIBOJIBI IO HUCClieAyeMoit mpobieme (2 Oana);

- o0o3HavYeHa aBTOpcKas mo3unus (2 6anna);

- ACTIOJIb30BaHO HE MEHee MATH JIMTEPaTypHBbIX UCTOYHUKOB (1 6amn);

- coOmoieHbl TpeboBaHus K odopmiieHnro padoTs (1 6am).
3a HecoOmOJeHNE YKa3aHHBIX TpeOOBaHMU OIIEHKA CHIDKAaeTCs Ha | Oalm mo KakIomy
MyHKTY.
MaxkcumanbHast cymma 0asmioB 3a goknazasl 30 6amnos (3 qoknanga mo 10 6amioB)

Bonpocsl a5 onpoca
Ilo pazneay 1

. COop 1 aHaNU3 AAHHBIX U3 COLMAIBHBIX MEUA.
. Omnpenienenyie KJIIOUEBbIX CIOB U TEMATHUK JIJIsl aHAJIU3A.
. COop aHHBIX U3 PA3MUYHBIX HICTOUHUKOB: CalThI, COLIMATIbHBIE CETH, (HOPYMBI, OJIOTH.
. AHaNM3 JaHHBIX C OMOIIBIO OHJIAWH-UHCTPYMEHTOB U IPOTpaMM.
. IIpoBenieHne OHIaH-O0NIPOCOB U AaHKETHPOBAHHUE.
. Pa3zpaboTka onmpoCHBIX BOTIPOCOB C YUETOM II€JICH UCCIEIOBaAHUS.
. Co3anue OHIaH-OIIPOCOB Ha CIEIMATN3NPOBAHHBIX TUIaThopMax.
. AHanu3 pe3ynbTaToOB ONMPOCOB U UHTEPIIPETALINS MTOJTYUEHHBIX JaHHBIX.
. AHanu3 HaCTPOEHUH U OT3BIBOB B CETEBOM CpEIE.
10. CGFMGHT&HI/I?I 1 aHaJIN3 CETMEHTOB B TEKCTOBBIX JTaHHBIX.
11. BoisiBeHue KIIIOYEBBIX TEM M 00CYXK/1aeMBIX aClIeKTOB B OT3bIBAX U KOMMEHTapHUsIX
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12. AHanu3 JaHHBIX U3 CETEBOM CpPEIbI.

13. CocTaBieHre NOPTPETOB LEJIEBON ayAUTOPUN HA OCHOBE CETEBBIX TAHHBIX.

14. Bei6op 3¢ heKTUBHBIX KaHAIOB KOMMYHUKAIIMOHHOT'O BO3JICHCTBUSL.

15.Co3nanre MapKETHUHTOBBIX CTPAaTETUH, YYWUTHIBAIOIIUX OCOOEHHOCTH CETEBOM CpeIbl C
MCIIOJIb30BaHUEM.

IIo pazneny 2
16. V3yueHue BIHUSAHUS CETEBBIX TPEHJOB HA MOTPEOUTENHCKOE MTOBEICHHE.
17. Unentudukanus akTyaabHBIX TPEHJOB U X IMHAMHKA B CETEBOH cperie.
18. Ananu3 BIUSHUS TPEHIOB Ha BHIOOP MPOIYKTOB U YCIYT.
19. Onpenenenue noreHMaNa BHEAPEHNS TPEHI0B B MAPKETUHIOBbIE CTPATETUH.
20. Ananu3 peakuuu ayaAuTOPUH Ha IPOIYKTHI U OpPEHIBI.
21. Coop u cucTeMaTH3aIMs OT3BIBOB U PEIIEH3UI O MPOIYKTaX U OpeHIax.
21. OueHka CTerieH! BO3JICHCTBUS OT3HIBOB HA PENyTAIMIO OpeH/Ia.
22. [Iporao3upoBaHye MOTPEOUTENBCKUX PEIICHUH HAa OCHOBE aHAJIN3a OT3BIBOB .
23. UccnenoBanue KOMMYHUKAIIMKU MEXAY OpeHIaMH U KIIMEHTaMH.
24. Ananmu3 ocoOEHHOCTEH B3aNMOICHCTBHS KIIMEHTOB ¢ OpEHIaMH B CETEBOH Cpejie.
25. Unentudukanus 3pHeKTUBHBIX cTpaTeruil B3aUMOACHCTBHS.
26. Pa3paboTka pekoMeH Al JIsl ONTUMU3AIMYA KOMMYHUKAITUH.
28. Ananu3s TpeH0B, (OpMYIHPOBAHUE MPOTHO30B M KOPPEKIIHS CTpATETHH.
29. M3yueHue akTyaabHBIX COLUOKYJIBTYPHBIX U MOTPEOUTENBCKUX TPEHIOB.
30. IIporHo3upoBaHue BO3IECHCTBHS TPEHIOB HA PHIHOK M OpEHJIbl, OLEHKAa MOTEHIMAIbHBIX
M3MEHEHUH B OTPEOUTEIHCKOM MTOBEACHHH.

Kpurepun oneHuBanus

«5 6ayuIOBY BBICTABIISIETCS, €CIIM CTY/ACHT MOJHO U JIAKOHWYHO OTBETHJI HA BOIIPOC C
UCII0JIb30BAHUEM JIEKLIUH, JTOTOJIHUTENBbHON JINTEpaTypbl U MHPOPMALIMOHHBIX 0aX aHHbIX, OTBET
MOJIKPEIUICH COBPEMEHHBIMH TIpuMepaMu. OTBET NOJTHOCTHIO COOTBETCTBYET KOMITETCHITUSIM
JUCLUIITNHBIL.
«4 Garutay BBICTABISIETCS, €CITM HET JOCTATOYHOTO 0OOCHOBAHUS OTBETA, HO CTYJCHT HCIOIb30BaII
JOCTYIIHBIE JINTepaTypHbIE HCTOUHUKH, IPE/ICTaBIeH 0030p MPUMEPOB U MOSICHEHBI OCHOBHBIE
TEPMHHBI W/WITH IIPH BEPHOM H3JI0KEHUH OTBETA JIOMYIIEHA He3HAUYUTEbHAS OINOKa, He
BIIMSIONIAs HAa TIPABUJIBHYIO I1OCIIEI0BATENIbHOCTD PACCYKICHUH, U, BO3SMOXKHO, IIPUBE/ILIAS K
HEeBEpHOMY OTBeTy. OTBET YaCTUYHO COOTBETCTBYET KOMIIETEHIINSAM TUCIIUTUTAHEL.
«3 GaJutay» BBICTABIISIETCS, €CJIU Ha MIOCTABJIEHHbIM BONPOC JaH HETIOIHBIN — YaCTUUHBIN OTBET, HE
MOJIKPETUJICHHBIN JTIOMOJTHUTEIBHON HH(pOpMAaITUEi.
«2-0 6ay10B» BBICTABIIAETCS, €CIM Ha BOIIPOC OTCYTCTBYET OTBET W/UIIM OTBET HE OTHOCHUTCS K
MIOCTAaBJICHHOMY BOTIPOCY, HE COOTBETCTBYET KOMITETCHITUSM JAUCIUTIIHHBL.

MakcumanbHast cymMMa 6ajioB 1o yctHomy omnpocy 20 6amioB (4 Bonpoca 1o 5 6ajsioB)

CI/ITyaHI/IOHHbIe 3aJlaHUA

3ananue Nol

3aBeayromiuii oTaeoM cObiTa KoMmanuu «Al-Carmy», BBINMyCKaroIieid allOMHHHEBYIO Tapy,
ObLT YIOBJIETBOPEH YBEIHUYEHHEM 00beMa MPOJIaK B TCUCHHE HECKOJIBKUX MOCIEIHUX MecsieB. [Ipu
9TOM OH 33J1aBaJICsi BOIIPOCOM, MOKHO JI YCTaHOBUTH 00JICe BBICOKYIO IIEHY HAa HOBYIO MPOIYKIIAIO
KOMIIaHHUH, KOTOpyIO HHaHI/IpOBaHOCB BBIHYCTI/ITI: Ha pBIHOK qepe3 Ba MeEcsIia. «HI/IKTO Ha pBIHKe HC
NpOJaeT aTIOMUHUEBBIE KOHTEHHEPHI ¢ 3aBUHYMBAIOMIMMUCS KPBIIIKaMH. MBI CMOKeM NpHoOpecTn
HEOOJIBIIYIO JIOJI0 PHIHKA W TOJYYHUTh CYIIECTBEHHYIO MPHOBLIBY, — C YBEPEHHOCTHIO JTOKJIA BIBAIT
OH BUILIE-TIPE3UACHTY KOMITAHUH 10 MapPKETUHTY.

OnHako ympaBisiolias IpOayKToOM Oblia HE COrJIlacHa C JaHHOM cTparerwei. bomee Toro,
OHa BO3pa)kaja MPOTHB BBIMYCKAa HAa PHIHOK HOBBIX KOHTEHHEpOoB. Ee paccykKiaeHHs CBOIAMINCH K
TOMY, YTO AJIIOMHHHEBas Tapa MOUICKHT MepepaboTKe, MOATOMY HHKTO HE OyaeT XpaHUTh €€ B



KauecTBe KoHTeiHepoB. OHa HacTamBaja Ha TOM, YTOOBI IleHAa Ha HUX HE TPEBHINIANa IEHY Ha
JIpYTyI0 MpOAYyKIMIO. Buue-npesugeHT mnogymManr O TOM, YTO MAapKETHHTOBBbIE HCCIEI0BaHUS
MTOMOTJTH OBl Pa3pelInTh

JTAaHHBIN CTIOPHBIN BOIPOC.

3agaHus:

1 OnpenenuTh 0OBEKT UCCICAOBAHMS.

2 ChopMynupoBaTh 3a1a91 UCCIICIOBAHUS.

3amanue Ne2

OpuH U3 BeAylMX MPOU3BOAMUTENECH UTPYILIEK HAaXOAMUTCS B IMpolecce pa3paboTku Habopa
WHCTPYMEHTOB I JeTed oT 5 mo 8 yer. B Habop mpeamonaranoch BKIOYUTh MAJICHBKYIO MUY,
OTBEpPTKY, MOJIOTOK, CTaMecKy M Jipesib. OH OTiHYajics OT MOXO0XKUX HAaOOpOB, BBIMTYCKAEMBIX
KOHKYPEHTaMH, TEM, YTO BKJIIOYAJ €Ile MHCTPYKLUIO M0 HCIob30BaHuI0 co «100 u onHol
BEIIbIO, KOTOpPbIE MOXHO cJelaTh». YNPABISIIOUIETO MPOAYKTOM BOJHOBal BOIPOC
0e30macHOCTH Habopa, MO3TOMY OH PEKOMEHIOBAN MPUIOKUTH CICHUATBHBIA OYKIET ISt
ponuTeneld. 3aBeAyrOLIUi OTHEIOM cObITa HacTaMBajl Ha BbITycke Habopa B HEOOJBLION
KOpOOKe, TOCKOJIBKY TO MOBBICHIIO OBbI €0 KOHKYPEHTO-

CHOCOOHOCTh. MeHekep MO peKiIaMe COBETOBAJl OPraHU30BaTh CIHEIHAIBHYIO
pPEKIIaMHYI0 KaMIIaHHWIO, KOTOpasi MOMOTJIa Obl BBIICTUTH JAHHBIA TOBAp CPEIM aHATOTHYHBIX
TOBApOB KOHKYPEHTOB. Bulle-pe3uieHT MocYuTal BCE PEKOMEHAALMU HWHTEPECHBIMU U
MIOJIC3HBIMH, OJIHAKO WX BBITIOJIHEHUE IMPUBEJIO OBl K PE3KOMY ITOBBIIICHUIO 3aTPar.

B wurore oH pemmia NOCOBETOBAaTbCS € YHNPaBISAKOIIKUM  MAapKETUHTOBBIMHU
WCCJICIOBAHMSIMK, KOTOPBIA, B CBOKO O4Yepe/b, MOPEKOMEHIOBAT BBITOJHUTH HEOOXOIMMBIE
UCCIIEI0BAHMUS.

3anaHus:

1 OnpenenuTb OOBEKT UCCIIETOBAHMUS.

2 ChopMyupoBaTh 3a/1a4¥ HCCIICIOBAHUS.

3ananue Ne3
KosnyecTBeHHbIE MAPKETUHIOBBIE HCCIIEA0BAaHUS B 0duIaiiH cperie.
«M3YYEHUE TTIOKYITATEJILCKUX ITPEJITIOYTEHU»
[lenp paboThl — NpUMEHEHHE MPAKTUYECKUX HABBIKOB B IPOBEJIEHHMHM AHKETHOIO OMNpoca MU
omnpezeneHuu GakToOpoB, BIUAIOIINX HA TOKYNATEIbCKOE NMPEANOUYTEHHUE.
3aganue: PaszpaGoraTh MoOzAenb MOBEACHUS TNOTpeOHUTENeH, HCIONb3Yysl METOJ JIMYHOTO
UHTEpBbIO. B mporecce BBIONHEHUS 3aJaHUs HEOOXOJUMO  CJIEIOBaTh  yKa3aHUsM,
HaXoJAUIMMCSA B JAHHBIX METOJMYECKHX peKoMeHAauusx. B paboTe MOXHO paccMOTpeTh
CIeNyIONIMe PBIHKA TOBAapOB M YCIYyr — oOpa3oBaHHE, KOCMETOJOTHs, OaHKOBCKas cdepa,
CTpaxoBaHHE, MALIMHOCTPOEHUE, CTPOMTENHCTBO, MEIWIMHA, MHHOBaUMU. [Ipum moctpoeHuu
MOJIeJI HEOOXOAMMO MCIIONIb30BaTh IrpauuecKkoe MpeACcTaBICHUE HCCIEAyeMbIX (akTOpoB U
NPUHUMAEMBIX PELICHUH O MOKYIKe TOBapoB (YCIyT).
TEOPETUYECKAA YACTb
B Hacrosiiiee BpemMsi KOMIIaHUSAM HEOOXOAMMbI KOHKPETHBIE TEXHOJIOTHH, METO/IbI,
MOJXO/Ibl K paboTe ¢ PbIHKOM U moTpeduTeneM. B 3Toil cuTyalun cTaHOBUTCS OYEBHUJIHBIM, YTO
JUld ycriexa Ou3Heca HEAOCTaTOYHO MPOCTO yOeauTh moTpeduTens KynuTh Bam ToBap, HO
HE0oOXOUMO 3aCTaBUTh €ro JielaTh 3TO CHOBAa U cHOBa. [loaToMy mpeycneBaroiye KOMIaHUU
3aHUMAIOTCSI OpPAHIMHIOM, KYJIBTUBHUPYIOT TIOCTOSIHHBIX KJIMEHTOB, YBEJIUYMBAIOT YHCIIO
JIOSTBHBIX MOTpeOuTenel. Pemenne 3Tux 3aga4 HEBO3MOXKHO 0€3 M3yueHUs MOJIENH MOBEIeHUs
notpeduTens. 3HaHHE MOJIEH MOBEACHUS MOTPeOUTeNs JaeT KOMIAaHUN BO3MOXKHOCTh HAlTH Te
(dakTopbl, Ha KOTOpPble MOKHO (M HY)XHO) BIUSATh. BIuATh A1 TOro, 4ToOBI: BO-TIEPBBIX,
aKTUBU3UPOBATh MOTPEOHOCTH MOKYMaTeNsl, YOeAUTh €ro B HEOOXOJUMOCTH MOKYIIKH, CKIIOHUTh
K BbIOOpY Bartero ToBapa, 1, BO BTOpbIX, YTOOBI CA€NaTh MOKYIATENsl CBOUM MOCTOSIHHBIM
KJIMEHTOM, T.€. 3aCTaBUTh MOKYyNaTh Bai ToBap CHOBa U CHOBa, c(hOPMUPOBATH MPUBSI3aHHOCTD
Kk mapke. [loTpeGuTenb, ¢ TOUKH 3peHUs] MApKETHHTa, MOKET OBITh PACCMOTPEH Kak CHUCTEMa, Ha



KOTOPYIO BO3JICUCTBYIOT BHYTPEHHHE M BHEUIHHE (DAKTOPBI, a €ro IMOBEACHHE KaK IPOIECC
COBEpIUIeHUsI MOKYIOK M MOTpeOseH s TOBapoB U yciyr. [loHsTHe cucteMbl 1aeT NpecTaBlieHne
0 TOM, YTO TOTPEOUTENh HAXOIUTCS, BO-TIEPBBIX, MOJ BO3JCHCTBUEM BHYTPCHHHX >KEJIAHUM,
noOyXJIeHul, U, BO-BTOPBIX, IOJ BIHSHHUEM peKjambl, cuTyauuu. I[loHsiTue mpouecca
0003HauaeT HEKOTOPOE JBIKCHHE MOTPeOUTENss dYepe3 pasziIuuHble ATambl OT OCO3HAHHS
NOTPEOHOCTH 10 UCIOJIb30BaHUs ToBapa. CienoBaTesbHO, MOKHO T'OBOPUTH O TOM, YTO €CIIU
«CHCTEMHOCTB» YKa3blBaeT Ha XapaKTEPUCTUKH TMOTPEOWTENs, TOBapa, pEKIambl, TO
«IIpOLIECCYAIbHOCTHY MOTYEPKUBACT AMHAMUYECKUN, BPEMEHHOUN XapakTep MmoTpebiieHus. ITU
JBa MPUHIUNA - MPUHIMI CUCTEMbl M TPHUHIMUI TMPOIECCAa - COCTaBISIOT OCHOBY MOJIEIH
MOBE/ICHUS OTpeOUTEIS.

CranaapTHBIA poIiecc NPUHATHS PEIICHHS O MOKYITKE COCTOUT M3 CIESAYIOIIUX JTAIOB:

. Oco3nanue noTpeGHOCTH.

. [Touck undopmanuu.

. Ouenka BapMaHTOB.

. ITokymka.

. [Ipoutecc notpebiaeHwus.

. Ouienka BeIOOpA.

. OcB0bOOX1I€HNE OT TOBApA.

Hanuume B nmaHHOW MOJENHM TOCIEIHUX TpeX ATamoB (IOCNE TMOKYIKH) OOYCIIaBIMBACTCS
TpeOOBaHUSMU KOHIEHIIMN MapKETHHra, a UMEHHO, HEOOXOIUMOCTBIO COMPOBOXKICHHS TOBapa
HE TOJIBKO 70 MOMEHTa TMpOJaXkh, HO W Tocie (AOCTaBKa, cOOpKa, IOCIIErapaHTUHHOE
oOciyXUBaHUE, CKHJIKM Ha Oynymue mokynku). CreroBaHHE NaHHOMY MPUHIHUITY 0OECIIeYuT
Bac nmoctossHHBIME KJIMEHTaMHU.

NN AW

[TPAKTUYECKAS YACTb
Paboty cieagyer npoBOAUTH B ClIEIYIOIIEH TOCIEA0BATEIbHOCTH:
1. Oco3Hanue MOTpeOHOCTH - HayalbHas CTaus JI0OOro Mpolecca MPUHATUS PeLICHUs.
Oco3Hanue NOoTpeOHOCTH MPOMCXOAUT, KOI'/Ia YEJIOBEK OLIYLIAET Pa3sHUIy MEXAY TeM, 4TO OH
BOCIIPMHUMAET KaK >KeJIaeMO€ COCTOSHUE B CPAaBHEHHMHM C PealbHbIM IoJ0keHueM aen. OHako,
IpekJe YeM MOTpeOHOCTh OyleT NMpU3HAHA, OHA JIOJDKHA OBITh peanu3oBaHa. JTO 3aBUCUT OT
(bakTOpOB, KOTOPbIE BHOCAT U3MEHEHNUS B (PaKTHUECKOE U/UIIN JKEIaeMOe COCTOSIHUE YeJIOBEKa.
2. Nouck nnpopmaruu. Koraa ocozHanne noTpedHOCTH MPOU30IILIO, TOTPEOUTEND
BCTYIAeT Ha CIJEAYIOIIYI0 CTYNEHb - IMOUCK CIIOCOOOB YyIOBIETBOpeHHUs morpedHocTH. [Tonck
MOKET OBITh JUOO BHYTPEHHUM, JHOO BHEIIHUM. BHYTpeHHMI MOMCK HAYMHAETCS cpazy XKe
nocie oco3HaHus morpeOHocTH. Eciin BHYTpeHHUMI MOMCK He Jan pe3ysibTaToB, MOTPeOUTENh
Ha4YHET cOOMpaTh JAOMOTHUTEIbHYI0 HHPOPMAIIHIO.
2.1. BuytpeHHuit nouck. OOpaTuMcs K IOJy4YeHHBIM JTaHHBIM. Bech nepeueHb MCTOYHHUKOB
MH(pOpMalli MOKHO pa30UTh Ha JBE TPYIIIbI, KOTOPbIE UAYT OJHa 3a Apyroi. K nepsoii rpymnmne
OTHOCATCSI BHYTPEHHHE UCTOUHUKU. DTO MEPBbI 3Tan Moucka HHGOpMaIMK U, ClIe0BaTENbHO,
OH HCITI0JIb3YyeTCs OONBIIMHCTBOM MOKYIaTeNeH.
2.2. Buemnuit nouck. Ecnu BHYyTpeHHU MOKMCK HE 1ai pe3yabTaToB, MOTPEOUTENh
Ha4yHEeT CcoOMpaTh JONOJHUTENbHYIO HHpopmanuto. Crenyoomas TIpynna HCTOYHUKOB
UHGPOPMALIUU COCTABJICHA U3 PEKJIAMHON NMPOIYKIMHU, MOMCK KOTOPOW He TpedyeT yCHiIuil oT
NOTEHLIMAIBHOTrO NMOKymarens (MHopmanus, oToOpaxkaemast Ha caiiTaX U B COLUAIbHBIX CETAX.
[TapameTpsl MOTPEOUTENBLCKOTO CIIpOca, KOTOpble Haubojiee Ba)KHBI U KOMIAHWUN, MOXHO
pa3OUTh HA TPU COCTABIISIOIINX:
- Pa3smax mowucka (CKOJBKO Mara3uHOB IOTPEOMTENb TIOCETUJ, CKOJBKO IapaMeTpoB
MIPOAHAIU3UPOBAHO, CKOJIBKO HCIOJB30BAaHO HCTOYHUKOB, CKOJBKO BpPEMEHHU IOTPAu€HO Ha
MTOMCK).
- HampaBnenue noucka (kakue Mapky - IpOU3BOAMUTENIEH paccMaTpUBaINCh, KAaKue
nokaszaresu ObLIM MPOaHATU3UPOBAHbI, KAKME HCTOYHUKHA HH(POPMALIUU HCIIOIBb30BANINCH).
- [locnenoBaTenbHOCTh MOUCKA (B KAKOM TMOPSIIKE pacCMaTPUBAIIUCh MapKH, B KAKOM IMOPSIJIKE
paccMaTpUBAINCh MapaMeTpbl MPOAYKIUH, B KaKOM IOPSAIKE HCIIOJIB30BAIUCH HCTOYHUKU



uHpOpMaIINN).

3. Onenka BapuaHTOB. Ha 9TO¥ cTanmuu MOTCHIIMAIBHBIA TOKYIMATelb OyJIeT aHAJIM3UPOBATh
Ipe/I0’KEHHBIE CBOMCTBA TOBapa B COOTBETCTBHU C COOCTBEHHBIMHU CTAaHAAPTaMHU M OI[CHKAMHU.
CHOXHOCTh OLIEHKM BAPHAHTOB IEpe] MOKYNKOW B 3HAUUTEJIBHOM CTENEHU 3aBUCHT OT TOTO,
KaKue LeNu Ipecieayer norpedourens. Korna npuHsITHE pelieHUs SIBISIETCS NPUBBIUYHBIM, TO
CTaJs OLIEHKH 3aKJIH0YaeTCsl IPOCTO B (POPMUPOBAHMM HAMEPEHUs KYIIUTh TOT K€ IPOAYKT, YTO
u npexzae. Ho nHorna oueHka anbTepHaTUB ropasnio cioxHee. [pu

9TOM aHaJIMU3 MJET C JABYX CTOPOH: CO CTOPOHBI BBIOOPAa KPUTEPHEB U BbIOOpPA METOJOB OLIEHKU
3TUX KpuTepues. T.e. BaXXHO 3HATh, BO-NIEPBbIX, KAKUE XAPAKTEPUCTUKHU TOBapa WM IPOJaBLa
BaXHbl JUId NOTpeOUTENs, U, BO-BTOPBIX, Kak IOTpeOUTeNb OyneT OLEHMBaTh 3TU
XapaKTEPUCTHK.

4. Ilokynka. [Ipouecc NOKYIKH OCYILECTBIIAETCS, KaK PaBUIIO, B PO3ZHUYHBIX TOPTOBBIX TOUYKAX
U 1HbIe (HOPMBI TPOAAXK (YKa3aTh MECTa MPOAAXK C KOJIMYECTBEHHOW OLIEHKOM).

5. Ilpouecc noTpediaeHus u oleHKa Beioopa. OueBUAHO, YTO 3TH /IBA HTAIA TECHO
B3auMocBs3aHbl. [Iporecc morpeOaeHns HE CIMIIKOM 3aTparuBacT MPOAABLIOB, Ybsi OCHOBHAs
nenp - npojarek ToBap. Ho 4roObl OBITH KOHKYPEHTOCHOCOOHBIMH, OHM JIOJKHBI JymMaTb 00
YIIOBJIETBOPEHUH M yACPKaHUU MOTpeduTens. HeynoBaeTBOpeHHOCTh MOTPeOUTENsT KYTUIEHHBIM
TOBApOM NPUBOAUT K Oojee aKTUBHOMY HOUCKY HMH(MOpMAIMM MpU CIEAYIOIIEH MOKYNKe U
OTKa3y OT MCIIO0JIb30BaHUs TOBAPOB KOMIIAHUH, KOTOPHIE HE YI0BIETBOPHIIU €TO.

[TpakTHyecku Ha KaXkJJOM U3 IEPEUUCIICHHBIX ITallOB MOXKHO BO3/ICHICTBOBATh Ha

NOTPEOUTENS C LIEIbI0 NPUBJIEUEHUSI €0 B Psiibl COOCTBEHHBIX KJIMEHTOB, UMESl JOCTATOUYHYIO
UHPOPMALIMIO O NEPEMEHHBIX, KOTOpble (GOpMHUPYIOT NpuHATHE pemieHus. Camoe TiIaBHOE AJs
KOMIIaHUM, ONPEIENIUTh B MOJAEIU MOBEJEHUS MOTpeOuTess Te (PakTopbl, HA KOTOPHIE MOKHO
HOBIUATh M T€ (PAKTOPbI, Ha KOTOpbIE MOBIUATH HEBO3MOXKHO. ODTO OCHOBHAas 3ajada Tex
MapKETHUHIOBBIX  MCCIEJIO0BAaHUM, KOTOpPbIE IMOCBSIIEHbl H3YYEHHUIO IOTPEOUTENHCKOIO
HOBEJICHMUS.

[Tosryyaemble pe3ysbTaThl U UX 00paboOTKa.

1. Bun npoaykuuu (yciayru), KOHKYPEHTBI, TOTPEeOUTEs.

2. BHyTpeHHue U BHelIHUE (GaKTOpbl BO3AECHCTBUS HA IOTPEOUTENS

3. dakTopbl, MOKa3bIBAIOIIME NEpeXo ] MOTPEOUTEINIs B CTAAMUIO NMPUHATUS PELICHUS O MOKYIKe
TOBapa.

4. ITapameTpsl MOTPEOUTETHCKOTO CIPOCA — pa3Max MOUCKa, HallPaBJIeHUE TIOUCKaA,
MOCJIEI0BATENbHOCTh TIOUCKA.

5. Mecra npoaxk ¢ KOJIMYECTBEHHOM OLICHKOM.

KoHTpoJIbHBIE BOITPOCHL:

1. Onpenenenre NOTPeOUTEIHHOTO PhIHKA

2. Omnpenenenue mnpolecca NPUHATUS PELLIEHUS O IOKYIIKEe

3. OnpenenuTs NPUYUHBI TOKYIKU TOBapa (YCIYTH), BIUSIONINE HA aKTUBU3AIUIO

MOTpeOHOCTEH (C KOJIMYECTBEHHON XapaKTEPUCTUKOM ).

4. OnpeneneHre BHyTPEHHNUX U BHEIIHUX UCTOYHUKOB MH(OPMAINK C YKa3aHUEM

MPOLIEHTA PECIIOH/IEHTOB, 00JI1a1AI0IINUX UMH.

5. Ha3Batb ocHOBHbIE (DaKTOpPbI, y4YUTHIBA€Mble MNpPHU NPUHATHM PELIEHUS O TOKYyNKe (C
KOJIMYECTBEHHOM OILIEHKOM ).

6. [laTb OLIEHKY COBEpIIEHHOW TNOKYNKH (yZOBJIETBOPEH, HE YJIOBJIETBOPEH, YacCTHYHO
YIOBIIETBOPEH H T.1I.).

3ananue Ned
KonnuecTBeHHBIE MapKETHHTOBBIEC UCCIIEI0BaHMs B O(haiiH cpeje.
ITPOEKTUPOBAHUWE AHKET
[lenp paboThl — 3aKperieHHe 3HAHUK O TOpsAIKe Pa3pabOTKU aHKET Ais cOopa NaHHBIX U
dbopMHpOBaHHE YMEHHH TI0O COCTaBIICHUIO aHKET TpPH TPOBEICHUM MapKETHHTOBBIX
HCCIICIOBaHUM



3ananue: PazpabotaTh aHKETHI Ui cOOpa NEPBUYHBIX JAHHBIX, HEOOXOAUMBIX JUIS
MPOBEJCHUSI MApKETHUHIOBBIX HCCJIEJOBAHUM MO OAHOMY M3 BBIOPAHHBIX PBIHKOB: CEJIBCKOE
XO03sICTBO, OOBIYA PECYPCOB, IPOM3BOJICTBO MAIIMH M 000PYIOBaHUSA, CTPOUTEIBCTBO, HAYYHAs
u o0pa3oBarenabHas AeATeIbHOCTh, TOPTOBIIS U JP.
TEOPETUYECKAS YACTb
s c6opa HeoOxoauMoi MHPOPMAIMH KUCIIONIB3YIOTCS aHKEThI, KOTOPhIE MO3BOJIAIOT MIPOBECTU
u3MepeHus u (pukcauo nHGopMaIun Ui nocieayomei o0padboTku 1 aHaIu3a.
CTpyKTypa aHKeThl COCTOUT U3 TPEX YacTeu:
1. Berymuienue — ero 1enb yOeIuTh pecrloHACHTa MPUHATH y4acTHe B ONpPOCe, aTh KOPOTKYIO
XapaKTepUCTHKY OMpoca.
2. PekBU3UTHAs YacTh — MO3BOJISET MPOBECTH UACHTHU(PHUKAIMIO PECTIOHACHTOB JUIS TalbHEHIIeH
UX TPYINITUPOBKH.
3. OcHoBHast yacTb — OTBEYAET IeNsAM wHccienoBanus. Ilpu pa3paboTke BOIMPOCOB ciexyeT
o0paTuTh BHMMAaHHE Ha THUIl BOMNPOCOB, UX COJEp)KaHUE, MOCJIEeI0BATEIbHOCTh M HaJIHuue
KOHTPOJIBHBIX BOIIPOCOB, IKAJIbl U3MEPEHU.
[Tpumep:
Tun Bonpoca
OTtkpbIThIi - YTO BBl 1yMaere pon kauecTBo coka «DpyKTOBBII COK»?
3akpbIThiil Bel nbete HaTypanbhbie coku? 1.J1a 2. Het
Co mkanoii orBetoB Kak Bbl onieHuBaere qu3aiiH coka « @pyKTOBBIN cai
1-ouens mI0X0# 5-0ueHb XOpOIIUI
12345
[Tpu BEIOOpE THTIA BOIIPOCOB CIIEAYET YUUTHIBATH CIENYIOIUE (PaKTOPHI:
- IpupoAay GakTopa, KOTOPbIN U3MepsIeTCs;
- pe3yJbTaThl MPEIbIIYIINX UCCIEA0BAHUN;
- METOJI oJTy4eHus: HHPOpMAIUH;
- J)KEJIAEMbIl YPOBEHb LIKAJIBI U3MEPEHUI;
- CIIOCOOHOCTHU PECIIOHICHTA.
OcHOBHBIMU TPEOOBaHUSIMHU K BOIIPOCAM SIBJISIIOTCS:
1) Bompoc oimkeH ObITh CKOHLIEHTPUPOBAH HA OJIHOM mpobieme;
2) BOIPOC J10JIKEH ObITh KOPOTKUM, CJIOKHBIE BOIIPOCHI OTBJIEKAIOT BHUMAHHUE;
3) BOIpOC JTOJKEH ObITh YETKUM, BCE JOJDKHBI IOHUMATh €0 OJIMHAKOBO;
4) TepMHHBI JOJKHBI ObITh TOHATHBI OTBEYAIOLIEMY;
5) pecroHIEHT 10JIKEH UMETh BO3MOXHOCTh OTBETUTh Ha BOIPOC;
6) He clenyeT 3aJ1aBaTh BOMPOCOB, KOTOPHIE HATAJIKMBAIOT HA OTBET.
OcHoBHbIE TPeOOBaHUSI K AaHKETE:
- BOIIPOCHI HEOOXOIMMO CTAaBUTh B JIOTMUECKOM MOCIEI0BATEIbHOCTH;
- HE JeJIaliTe aHKETY JOJIr0oi U Hy[HOH. BHMMaHMe peclioHAEHTa MOKHO YAECPKHUBATh J0Ma Ha
MPOTSKEHUH 5 MUHYT;
- TOArOTOBBTE BCTYIUIEHUE, PECIOHACHT JOJDKEH IOJy4aThb YAOBIETBOPEHHE OT TOrO, 4TO
BBIOOD IOMaJl Ha HETO.
I[NPAKTUYECKAA YACTD
1. Ucnonb3ys yka3aHHbIE BbIIIE MPaBHJIa, COCTABbTE AHKETY JUISI M3YUYEHHS MOTPEOUTENbCKUX
NPEINOYTEHUH, MOBEeIeHUs] 1 MOTUBOB MOBEJCHUS MOTpeOuTeNneil BHIOPaHHOTO PhIHKA TOBAapOB
(yeayr).
2. Tlocme NOATrOTOBKM AaHKETHl CIlEAyeT OLEHUTh €€ KayecTBO Ha ONMKHUX, a IO0TOM
POTECTUPOBATh HA Y3KOM TpyIle pecrnoHAeHToB. [Ipu 3ToM ciegyeT mpoBEepUTh OTCYTCTBHE
SIBHBIX OLIMOOK, PEaKIMI0 PECIIOHICHTOB H COOTBETCTBUE TEPMHUHOB.
[Tomyuaemble pe3ynbTaThl U uX oOpaGoTka IlonmydenHyro uHGOpPMaLMIO TECTUPOBAHUS
00paboTaTh ¢ MOMOIIBIO CTATUCTUYECKUX METOI0B.
Pe3ynbrarel npeacTaBUTh B BUJIE TaOIHIL, FpaUKOB, JUarpamm.
KoHTponbHbIE BONIPOCHI:



1. Ha3BaTh OCHOBHBIE MpaBuUIIa, IPUMEHAEMBIE TIPU pa3paboTKe aHKETHI.
2. ChopmynupoBaTh 1IeJIb IPOBEICHUS MAPKETUHIOBOI'O UCCIIEI0OBAaHUS
3. Cnenatpb BbIBOJIBI 110 IPOBEACHHBIM MAPKETUHIOBBIM HCCIIEOBAHUSM.

3ananue Neb
KayecTBeHHBIE MAPKETHHIOBbBIE UCCIIEOBAaHUS B 0(UIaliH cpesie
CTPATEI'MYECKOE IINTAHUPOBAHUE CEI'MEHTOB
Llenb paboThl — U3YyUUTh METOAMKY CETMEHTALMU PhIHKA 10 MPOJYKTY; cHOPMUPOBATH YMEHUS U
HaBBIKM HCIIOJIb30BAHMS HACTOSIEH METOAMKH s (opMupoBaHus TpoduIIeH IeleBbIX
CErMEHTOB PBIHKA.
3ananue: WM3yuuTh METOOUKY CcerMeHTauuu pblHKa. OOOCHOBaThb KPUTEPUU U METOMbI
cerMeHTHpoBaHus. [loArOTOBUTH aHAMUTUYECKMH OTYET O COCTOSIHUM pbIHKAa U BBIOpaTh
CTpareruro cermeHTHpoBanusi. O6paboTaTh U HHTEPIIPETHPOBATH COOPAHHYIO HH(DOPMAIIHIO.
TEOPETUYECKAS YACTb
[TonsiTue u ypoBHM cerMeHTUpoBaHHA CErMEHTUPOBAHHUE PBIHKA SBJSETCS OCHOBHBIM
MHCTPYMEHTOM COBPEMEHHOW TEOPHM U NPAKTUKU MapKETUHIa. PBIHOK COCTOUT, ¢ TOYKHU 3pEHUS
MapKETHHTa, U3 IMOKYIaTeNeH, KOTOPBIE OTIIMYAIOTCS BKYCaMH, JKETaHUSAMHU U MOTPEOHOCTAMHU.
OueHb CII0’KHO yOBJIETBOPUTD 3alIPOCHI BCEX MOTpeOUTENEH, TaK KaK MOTPEOHOCTH Pa3IHyHB.
OpueHTanus Ha yCpeTHEHHBIN YpOBEHb, 0e3 yuera nuddepeHunanuu noTpeOHOCTeH, He Tyqias
CTpaTerusi UCHOJIb30BaHUs MOTEHLUANBHBIX BO3MOKHOCTEH nmpeanpusatus. CienoBaresnbHo, Ipu
IUTAHUPOBAHWKM OW3HEca, HEOoOXOIUMO paccMaTpuBaTh PBIHOK Kak Jau(QepeHInpoBaHHYIO
CTPYKTYPY B 3aBUCHUMOCTH OT TPYIN NOTpeOuTeNeil U MoTpeOUTEeIbCKUX CBOWCTB TOBapa, Tak
KaKk HEOOXOJAWMO YUYMTBHIBaTh HHIUBUAYaJbHBIC TPEANOUTEHHS PAa3IMYHBIX KaTeropuit
nokynaresnei. OuH U3 METOJI0B, TO3BOJISIONINX CHU3UTh YPOBEHb PUCKA, SBISETCA IPUMEHEHHE
CEerMEHTAllMU PbIHKA, TO €CTh Pa3/elieHUuE €ro Ha JIOKalbHbIE AyIeMeHTHl. [Ipu 3TOM cermMeHT
paccMaTpuBaeTCs Kak COBOKYIHOCTb, IpyIIa MOTpeOuTeNnel, OJJMHAKOBO pearupyomux Ha OA1H
U TOT K€ MPOJYKT M HAa KOMIUIEKC MapKeTHHTa. | TaBHAst 1eJb CErMEHTUPOBAHHUS — 00ECIICYUTh
a/IpeCHOCTh pa3pabaThiBa€MOMY, NPOM3BOJMMOMY M peanuzyeMoMmy ToBapy. C momolibio
CErMEHTUPOBAHHUS JTOCTUTAIOTCA CIEAYIOIINE LN Hauly4lllee YAOBIETBOPEHUE TOTpeOHOCTEN
JrO/Ie; MOBBIIIEHNE KOHKYPEHTHOCTH TOBapa M MPOU3BOAUTENIS; YKIOHEHHE OT KOHKYPEHTHOM
O00ppOBI MyTEM MepexoJa B HEOCBOCHHBIM CETMEHT pbIHKA; OpPUEHTAlMsl MapKeTUHIa Ha
KOHKpeTHOro norpedurens. CerMeHTUpPOBaHUE MOXKET OBITh HECKOJIBKMX BHJIOB B 3aBUCUMOCTH
OT XapakTepa NPOBEACHUS U OT TUIIA TOTPEOUTENSL:
- Makpo - cerMmeHTanus. PeIHKM nenarcs o peruoHam, CTpaHaM, CTENEHH HHYCTPUAIN3ALHH.
- Mukpo - cermenTanus. @opmMupoBaHue rpynmsl IOTpeOUTENEH OAHON CTpaHBI
(peruoHa) 1o J1eTaabHbIM KPUTEPUSIM.
- CermeHnTanusi BriiyOb. Ilpoliecc HaunmHaeTcss ¢ IIMPOKOW TIpyHmbl MOTpedOuTeneil, a 3areMm
yri1yossieTcs B 3aBUCUMOCTH OT KJIacCH(UKalMK KOHEYHBIX OTpeOuTeNnei Topapa (yciyr).
- CermenTanus BiMpb. HaunnaeTcs ¢ y3koi Tpyninbl NOTpeOuTeNnei, a 3aTem
pacumpsieTcs B 3aBUCUMOCTH OT c(hepbl Ha3HAYSHMS U MCIIO0JIb30BaHMsI TOBapa.
- IlpenBapurenbHas cermeHTauus. HadanpHbIl 3Tanm  UCCAECAOBAHUM, ONPEAEISIOIIMI
MaKCHMaJIbHO BO3MOKHOE YHCJIO PHIHOYHBIX CETMEHTOB.
- OxoHuaTeNbHasg CerMeHTalMsl. 3aBepllarolas CTaJnus aHajdu3a pbIHKA, CBSI3aHHAS C NMOMCKOM
ONTUMAJIBHBIX CETMEHTOB PBbIHKA B LIEIAX MO3ULMOHMPOBAHMS HAa HUX TOBApOB, OTBEYAIOIIMX
CIIpoCy OTpeOuTENeH M BO3MOKHOCTSIM (PUPMBI.
OcHOBHBIE NPUHIMIBI CETMEHTUPOBaHUS B KadecTBe OCHOBHBIX IapaMETPOB CETMEHTAluU
pbIHKa, HauOoJiee YacTO HCIIOJIb3yeMbIX Ha MPAKTUKE, MOXHO HCIONb30BaTh CIEAYIOIINE
rpymnisl (pakTopos:
- reorpauueckue — feNeHne polHKa M0 aIMUHUCTPATUBHOMY U reorpaduyeckomy
MOJIOKEHUIO, YUCIIEHHOCTH M IUIOTHOCTH HACeNeHHsI, KITMMAaTHYeCKUM 0COOCHHOCTSIM;
- nemMorpaduyeckue — BO3pacT NOTpeduTeNeil, o, pa3Mep U ATalbl )KUZHEHHOTO LIUKJIA CEMbH,
YPOBEHb J0XOIOB, POJI 3aHATHH, 00pa3oBaHNe, HALIMOHAIbHbIE U PEIUTHO3HbIE TPU3HAKH;



- icuxorpaduyeckre — 001IeCTBEHHBIE KIIACChl, 00pa3 KHU3HH, THIT TUYHOCTH; -
IIOBEJICHUECKUE — IOBOJ| MOKYIKH, BBITOJA, CTATYC, CTENEHb INPUBEPKEHHOCTH IOJIb30BATEINS,
MHTCHCUBHOCTb, OTHOIICHHE K TOoBapy. OIICHKON MOJy4eHHBIX BapHaHTOB CETHEHTHPOBAHUS
MOXET CIyXuTb Hpo¢mib cermeHta. CocTaBieHue npopuias — BblAEICHUE Hanbosee
XapaKTEPHBIX YePT MOIYYEHHBIX CETMEHTOB, MX omucaHue. Mrtak, mporenypa MaAeHTH(PHUKAIUN
CErMEHTOB PhIHKA BKJIFOYAET TPU 3Talla: OIPOC, aHAJIU3 U ONpeeIeHre IPOPUIIsS CErMEHTa.
1 Oram: OITPOC
HccnenoBaTenb NpOBOJUT ONPOC MOTEHLUUANBHBIX MOTpEOUTENEH, a 3aTeM pe3ysbTaThl Olpoca
obcyxmaer B okyc — rpymnme. Ha OoCHOBE MOJyU4E€HHBIX JAHHBIX COCTaBIseTCS (hopmanbHas
aHKeTa JUIsl ONpEENCHHs OCHOBHBIX XapaKTEPUCTUK PECHOHAECHTOB (IeMorpapuuecKkux,
NCUXOrpauIecKux, MOBEICHYECKUX) U CTENEHb MX 3HAYMMOCTH; YPOBEHB OCBEIOMIIEHHOCTH
YYaCTHHKOB oOIlpoca 00 OCHOBHBIX TOPrOBbBIX MapKax M peHTHHra Mapok, CI0coO0B
UCIIOJIb30BAaHUS TOBapa MOTPEOUTEISIMH.
2 Oran: AHAJIN3
HccnenoBaTens npoBOoAUT (HaKTOPHBIN aHanu3 coOpaHHOM HHPOpPMALIUH, YTOOBI
UCKJIIOUUTh KOPPEIUpPYIOIIKUE IMEePEeMEHHBbIE, a 3aTeM KJIACTEpHBI aHalIMu3 KaxJ0i TIpyIIsl,
orpenensist KOHKPETHOE YHCII0 YE€TKO Pa3IMYMMbIX CETMEHTOB.
3 Oran: [IPOOUJIMPOBAHUE CEITMEHTA
CocraBusiercss o0masi XapakTepUCTHKA BBIJCICHHOTO CErMEHTa, B KOTOPOH YKa3bIBa€TCS €ro
npoduiib, OCOOEHHOCTU IOBEACHUS IMOTpeOUTeNel, UX XapakTepuUCTUKH. Mcxonas u3 3TOro
KaX/IOMY CETMEHTY MOKET ObITh IPUCBOCHO UMsI COOCTBEHHOE MIJIM 0003HAYCHHE.
[TPAKTUYECKAS YACTb

[TocnenoBaTenbHOCTh MOCTPOSHHUSI MHOTO(AKTOPHOW MOJENHM CEeTMEHTHPOBAaHUS HA MpUMEpe
PBIHKA, Ha KOTOPOM (DYHKIIMOHUPYET OOBEKT UCCIIEIOBAHUS
Oran 1. YuutsBaioTcs (HAaKTOpPBL, OTPAXKAOIUE MOTPEOUTENBCKUE MPEANOYTCHUs, T.C.
OIpeNeNAI0TCA NOTPEOUTENBCKUE XapaKTepUCTUKU TOBapa - Ha YTO OOpallaloT BHUMAaHHE
NOKyIaTedn B TEpBYIO odepenb. llepedeHb XapaKTEPHCTUK YCTAHABJIMBAETCS C IOMOIIBIO
orpoca 0oJbIlIero 4yuciaa NOTEHIMAIbHBIX MOoTpeduteneil npoaykra. IlomydeHHble pe3ynbTaTbl
oTpaxkaeM B 1-i1 KoJIOHKe TaOauIsI 1.

Tabmauua 1

CermeHTanust pplHKa (HAUMEHOBAHUE MTPOJYKTA)

[Torpeburensckue xapakeTpucTuku | CermeHThl pblHKa | HOBbIE MpOTyKTHI
IIPOAYKTa

[Iponykr | IIpoaykt b
A

Oran 2. Ctpoum npodusii MoJenei, T.e. yCTaHABIMBAEM, B KaKOW MEpPE YUYUTHIBAIUCH T€ WU
UHbBIE IOTPEOUTENbCKHE XapaKTepUCTUKU. [Ipu 3ToM ucnonb3yem cienyrolne paHru:

| — mpUHIMITHANBEHO Ba)KHASI XapaKTePUCTHKA,

Il — BaxkHass XapaKTepUCTHKa;

Il — HEoOs3aTENbHAS XapaKTEPUCTHKA.

Onenka mnpoBoauTCS dKcrepTHO. [Ipy 3TOM B KadecTBE HKCIEPTOB MOTYT BBICTYINATh
pa3paboTYMKH TPOIyKTa. MapKeTosor, BEIYyIIMA OINpOC, OTPaKaeT MHEHHE SKCIEPTOB B
KOJIOHKaxX 5 U 6 TabyuIbl

Ne XAPAKTCPUCTHKHN CerMeHThI PBIHKA

Cermenr 1 Cermesr 2 Cermenr 3

1 2 3 4




Ortan 3. Beigensem rpymnmbl mOTpeOUTENEH, KOTOPhIE Pa3IMYalOTCs CBOMMH TPEOOBAaHUSAMH K
NPOAYKTY, T.e. (OpMHpPyeM CErMEHTHl pbIHKA. M3 yCTaHOBJICHHOTO IEpPEYHS CErMEHTOB,
MOJIb3YSCh KPUTEPUSMU CErMEHTAllud, BbIOMpaeM Hauloyiee NEPCIEeKTUBHBIE CETMEHTHl U
3aHOCHM HUX B Ta0nuiry (KOJIOHKH 2 — 4).

Oran 4. CtpouM npouinm KaxA0ro CErMeHTa, T.e. OMpeielisieM CTeNeHb BaKHOCTH TOM WU
WHOW TOTPEOUTENbCKOW XapaKkTEPUCTUKH I  KaXKIOW U3 TPYII IOJb30oBaTeled —
MpeJICTaBUTENIe COOTBETCTBYIOIIUX CETMEHTOB. Pe3ynbrarhl 3aHOCUM B TaONHILy B KOJIOHKHU 2-
4.

Oran 5. CpaBHuBaeM mnpoduiaun NpoayktoB A u b ¢ mpodwisiMu Kaxaoro cerMeHra u
yCTaHaBIMBAE€M, HACKOJBKO KaXIbld M3 MPOAYKTOB OTBEYACT TPEOOBAHUSM TOIO WJIM HMHOTO
cermMenTa. Pe3ynbraTel cpaBHeHHUs npoduiei nmpoaykra A U b U cerMeHToB oTpaxkaroTcs 1o
KKJIOM XapaKTEpPUCTHKE BO BCEX CETMEHTAaX «+», €CIM MPOIYKT OTBEYaeT TPEOOBAHUSIM
CETMEHTA, «-» - €CJIM He YJOBIIETBOPAET TpeOOBaHUAM cerMeHTa noj uudpoii 1 aig npoaykra A
u mudpoi 2 - g npoaykra b.

COOTBETCTBEHHO, €CIM B CErMEHTE CTOUT OLEHKAa 3HAYMMOCTH XapakTepucTukun «C —
HEOoO0s3aTeNbHO», TO CpPaBHEHHE HE NPOBOJUTCSA, TaK KaK MOTpeOMTENsM Oe3pa3iniHa 3Ta
XapaKTEepUCTHUKA.

Oran 6. [logcunThiBaeM KOJIUYECTBO 3HAKOB «1)» U «-» B KAKJIOM CETMEHTE IS

npoaykra A u b, ompenensieM Ha CKOJbKO NPOAYKT YCTpauWBaeT NOTpeOUTeNedl JaHHOTO
CerMeHTa.

Oran 7. OmpexnenseM HampaBlieHUs afalTallud MPOAyKTa MOJ TpeOOBaHMUSI KOHKPETHBIX
cerMeHToB. JlJisi opraHu3aluy MpOLEypbl CETMEHTUPOBAHUSA HAa HCCIEAYEMOM MPEANPUATUN
npumensiercs <«JIMcT mpeaBapUTENbHOM SKCHEPTU3bl MO MeToauke «CerMeHTalusi phIHKA
MPOJIYKTa MPEAPUITHUS.

[Tpu ocyuiecTBIEHNN IKCIIEPTU3BI PEATTUZYIOTCS CJIEIYIOIINE IPOLECCHI:

- IpOBeJIeHUE padoT MO MPUMEHIEMON METOTUKE;

- (popMupOBaHUE TIEPEUHS UCCIETYEMBIX ITPOTYKTOB;

- (hopmupoBaHue nepedHs MOTPEOUTENBCKUX XapaKTEPUCTHUK;

- IPEJCTaBIICHUE YCTAaHOBJICHHBIX ()OPM OIPOCHBIX JIMCTOB U TPAJIAIlH OIIEHOK.

1. IlpoBenenne pabOT MO MpPUMEHSEMOH MeTOAMKe: pa3paboTKa OIMNPOCHBIX JOKYMEHTOB;
IpOBEJEHUE Ompoca cpeau pa3pabOTUYMKOB MPOJYKTa; IPOBEIEHUE OIpoca  Cpeau
notpebureneii; o0paboTka aHKET W aHaIW3 MOTpeOuTeNned; BbIIaya pEKOMEHAAUUNA U
COCTaBJICHUE OTYETA.

2. ®opMupoOBaHUE IEPEUHS UCCIEAYEMBIX MPOAYKTOB (KpaTko 000CHOBATH BHIOOD):

[TponykT A: ;

IIponyxr b: .

3. IlepeueHb TOTPEOUTETBCKUX XAPAKTEPUCTHUK MPOAYKTOB (PacKpbITh  COJEp’KaHUE
XapaKTEpUCTHK):

1-s1 xapakTepucruka: ;

2-51 XapaKTepUCTUKA: U T.JI.

5. ®opMBI OIPOCHBIX JUCTOB U rpafalvu OUeHOK: [- oueHb BaxHas; [ — Baxknas; 111

— HEBa)KHAs.

OrnpocHbIid TUCT 1 ToTpeduTeneit: Heooxoammo OTMETHTh CTENeHb BaXKHOCTH
XapaKTEpUCTUK NPOAYKTA Ul KaKJIOrO M3 TPEACTABIECHHBIX CETMEHTOB PpbIHKA, IOCTaBUB
3HayeHue | — mpuHIMNHUaIbHO BaXKHAs XapakTepuctuka; [I — BaxHas xapaktepucrtuka; II1 —
HeoOs13aTeNbHas XapaKTePUCTHKA.

KoHTpoIIbHBIE BOITPOCHI:

1. B yem 3akmirogaercs mpoueaypa CerMEHTUPOBAHUS.

2. OxapakrtepusyiTe (hakTOphl, OMPEACIAIONINE CETMEHTAIIMIO PhIHKA HA

CTPaTEruuecKkoM ypOBHE.

3. Packpoiite cucreMy IpU3HAKOB MPOAYKTOBOW CETMEHTALIUH.



4. B yeM 3aKII049al0TCs OCHOBHBIE TPEOOBAHNUS K BEIOOPY PHIHOYHOTO CEIMEHTA.

3ananue Neb
KayecTBeHHBIE MAPKETHHIOBBIE UCCIIEOBAaHUS B 0(UIaliH cpesie
[NOCTPOEHME MAPKETHUHI'-MUKC

Ilenp pab®oThl - OCBOEHHE, CHCTEMAaTHU3alUs W 3aKpeIUIeHHe MPOWIEHHOro Marepuania,
pacKpbIBAIOLETO TpoLEecC pa3pabOTKU MapKETUHTOBOM CTpAaTerMM OXBaTa pbIHKa U
(GopMHpOBaHMM Ha €€ OCHOBBI KOMIUIEKCA MapKeTHHra (MapKeTHHI-MHKC); pa3BUTHE
NPAaKTUYECKUX YMEHUH M HABBIKOB, OOBEIUHEHHBIX LIEIBIO OBIAACHUSA (POPMaMU U METOIaMHU
ONpesieNieHus, pPa3pabOTKU KIIOYEBBIX HAINPABICHWM, BBIOOpPA KpUTEpPUEB U  KOHTPOJIA
peann3anuy KOMIUIEKCa MAPKETUHIa KOMITaHUU.
3aganue: B xone BbINOJIHEHUs J1aOOpaTOPHOM pabOThl CTYAEHTHI JOJDKHBI OINPENENINUTh
MapKETUHTOBBIC LENU TPEINpUATHS W pa3padoTarh [UIsi HEro MOAPOOHYI0 MapKETHHIOBYIO
CTpaTEerul0 OXBaTa pPbIHKA, BKJIIOYAIOLIYI0 KOMIUIEKC MapKeTHHra (MapKeTUHr-MHKc). /[ns
BBITOJIHEHUS JTAHHOTO 3aJ[aHUs CTYIEHTaM HeoO0XOAMMO pa3paboTarh MporpamMmy pealun3anuu
CTpaTeruy MAapKETUHIA, COCTOALIYI0 M3 4YEThIpEX MOANPOrpaMM, KOTOPbIE COOTBETCTBYIOT
YETHIPEM OCHOBHBIM 3JIEMEHTaM MAapKETHHIa - MUKC, @ UMEHHO:
1. ToBapnast monuTuka.
2. lleHoBas MOJINTHKA.
3. CObITOBas IOJIUTHKA.
4. KoMMyHUKallMOHHAs MMOJIUTHKA.

TEOPETUYECKAA YACTDH
MapkeTuHroBast cTpaTerusi — 3T0 COBOKYIHOCTb MHTETPUPOBAHHBIX MAPKETUHIOBBIX JEHCTBHIA,
o0ecrieunBarOIIUX YKPEIUIEHUE CTPAaTErMuecKod MO3ULUN IPEINpUsTHS B COOTBETCTBUU C
JIOJITOBPEMEHHBIMM MAapKETUHIOBBIMU IIEJIIMH B pe3yjbTaTe peain3alud KOHKYPEHTHbIX
IPEUMYIIECTB B BUJE BBIBICHHBIX BO3MOXKHOCTEM BHEUIHEM Cpellbl U CHUJIBHBIX CTOPOH
OPENpUATHS U HEUTpAIM3aluU WIM YCTPaHEHHUs KOHKYPEHTHBIX HEJOCTaTKOB B BHJE YIrpo3
BHEIIHEN cpefibl U caadbIX CTOPOH MPEANPUITHS, OTPaXKaloUIMX ero BHYTpeHHIoIo cpeny. [locie
IPOBE/ICHUS] aHAJIN3a PhIHKA M ONpPE/IETICHUs CEIMEHTOB PbIHKA, (POPMHUPYIOTCS HEOOXOIUMbIE
JNaHHble Ui (POPMUPOBAaHUS CHCTEMBl MapKETHHTOBBIX menei. [lox 1menpio moHMMaercs
xKenmaemoe Oynayliee COCTOsSHUE peanbHOCTU. lLlenu MapkeTHMHra MOTryT OBITh 3aJaHBI
OTHOCHUTEJIbHO YPOBHS MPOJAX, YPOBHS NPUOBLIN UM MoKynarenei. Llenn no ypoBHIo npojiax
NPEICTaBISAIOT COOOM KOJMYECTBEHHYIO MEpY BIUSHHS, KOTOPYIO NpEINpUsATHE IUIAaHUPYET
OKa3aTh Ha KOHKPETHBIH PBIHOK TOBapa, T.€. 3Ta KOHKPETHas BEIMYHMHA, K KOTOPOW IOJIKHO
CTPEMHTbHCS NPEANpUsATHE. DTH LIEIH MOTYT ObITh 3a/laHbl Kak 00BEMBbI MPOJAX B (PU3NYECKOM
BBIPQXCHUH UJTU KaK JI0JIS1 PhIHKA.
Ha wmapkeTuHroByto ciuyx0y, Kak M Jpyrue (GyHKIHOHAJIbHBIE CIYKObI NpEANpHUITHS,
BO3JIaraeTcsi ONpeJesieHHas (UHAHCOBasg OTBETCTBEHHOCTb. Y CTAHOBJIEHHWE (PUHAHCOBBIX
nokaszaresjei 3acTaBiseT ciaykOy MapKeTHHra OIIEHHWBaTh BJIMSHUE BBIIBUHYTHIX IIEJIEBBIX
YCTaHOBOK IO MpojakaM Ha peHTa0eIbHOCTh NPEANpUITHS U YPOBEHb NpuObUIbHOCTH. Llenu B
OTHOILIEHUH NOTPEeOUTENeH BBITEKAIOT U3 IPUHATHIX PELICHUH N0 NO3UIMOHUPOBaHUI0. OHU
ONpEAENAOT TOT TUI OTKJIOHEHHS W TOBEJIEHUS, KOTOpPOro ¢upma CTPEeMUTCS HAOOUTHCS OT
MIOKYTIaTeIed B OTHOLIEHUH CBOEH MapKH MJIM JUJISl CBOUX YCIIYT.
®upma MOKET U30paTh pa3IMYHbIE CTPATErHMH 0XBaTa PhIHKA:
- CTpaTeruio KOHIIEHTPALMH, TJi€ TPaHUILbl PbIHKA ONPENeNAIoTCS Y3KO U 1Mo (QYHKIMSIM, U 110
TEXHOJOTHSIM, W MO TpylmnaM norpeduTteneid (LeNeBbIM CerMeHTaMm). JTO cTpaTerus
CHELUATU3UPOBAHHON (PUPMBI, CTPEMSILEHCs 3aHATh OOJIBIIYIO JOII0 PhIHKA B Y3KOW HUILIE;
- cTpareruto GyHKIIMOHAIBHOM Ccrieuanu3aini, riue hpupma peanzyeT OqHy Uiu
HECKOJIbKO (DYHKIIHIA, HO OXBAaThIBAET IMIMPOKHUNA CIEKTP LIEJIEBBIX CErMEHTOB MOTPEOUTENEH.
PbIHOYHBIE TpaHUIBI ONPEAEIAIOTCS Y3KO MO0 (PYHKIMSIM U HIMPOKO IO IiesieBbIM cermeHTam. K
ATOM KaTeropuu OTHOCATCS (PUPMBI, TPOU3BOIAIINE KOMIUIEKTYIOIINE IETAIN U Y3JIbl;
- CTpPaTETHuIO CIIEUAIU3AINH 110 KIIMEHTY, TJI€ TPAHUIbI OIPEIENISIOTCS IHUPOKO MO0 PYHKIMIM U



Y3KO I10 LIeIEeBBIM cerMeHTaM. @upMa KOHIEHTPUPYETCS Ha HOTPEOHOCTSIX
olnpenieNeHHoro cermeHra. Hampumep, koMmnaHus, crenyanu3upyrouascs Ha MOCTaBKaXx BCEro
KOMILJIEKCA MEUIIMHCKOTO 000py/10BaHHS B OOJIBHHUIIBL,
- CMEILLIAHHYIO CTPATErulo, Korjaa pupMa IuBepcu(GUIUPYET CBOIO JESTEIbHOCTb:
npeziaraeT pa3usie GyHKIIMK WU 00CTYKHBAET pa3HbIe IPYIIIBI TOTpeOnTENeH;
- CTpATeruio MOJHOI0 OXBaTa pPbhIHKA, KOTJa I'PAaHUIIbI PhIHKA ONpPENeNAIoTCs IIUPOKO Kak 0
(GyHKIUAM, TaK U 10 IeJeBbIM cerMeHTaM. GupMa OXBaThIBaeT BECh PHIHOK.
I[TPAKTUYECKAS YACTb
B xozxe BbImONHEHHS J1a0OpaTOpHON pPabOTHI CTYNEHTHI JIOJKHBI BCECTOPOHHE OOOCHOBATH
U30paHHYI0 MapKETHHIOBYIO CTPATE€rMIO OXBaTa pbIHKA (Ha MpUMepe KOMIIAHWUH, BBIOpAHHOMN
CTYACHTaMH CaMOCTOATENbHO). CoziepikaHue ITOrO MPOoIIecca CBOAUTCS K CIEAYIOIIEMY.
CTpyKTypHO IporpaMma peajin3aluy CTpaTeruu MapKeTUHra Oy1eT UMeTh YeThIpe
HOJIPOTrPaMMBbI, KOTOPhIE COOTBETCTBYIOT YETHIPEM OCHOBHBIM 3JIEMEHTAM MapKETHHTA - MHKC,
a UMEHHO:
- moxnporpamMma «ToBapHast MOJIMTHKAY;
- nognporpamMma «lLleHoBas nonuTHkay;
- moxnporpamMma «COBITOBAsSI MTOTUTHKAY;
- noanporpamMma «KoMMyHUKAIIMOHHAs! TOJIUTHKAY.
Janee xaxmas W3 MEPEUUCICHHBIX MOIIMPOTPaMM COCTOMT M3 pPsAda MEpPONPHUSITHI, B OCHOBE
KOTOPBIX JIEKUT KOHKPETHOE MCII0JIb30BaHUE OINPEIEIEHHOT0 MAapKETHHIOBOIO MHCTPYMEHTA B
pamMkax monamporpaMmbl. IlepedeHb WHCTPYMEHTOB MAapKETWHTa, KOMOWHAIMA KOTOPBIX
COCTaBJIIET OCHOBY KOHKPETHOW IporpaMMbl JEHCTBMM JJs peaau3ally OIpeaesIeHHON
CTpaTEeTUH MapKETHHTa BKIIIOYAET CIICAYIONIEE:
a) [Tonnporpamma «ToBapHast MOJIUTHKAY:
- CTEeTIeHb HOBU3HBI MPOJIYKTA;
- YPOBEHb TEXHUYECKUX XapaKTEPUCTHUK MPOJYKTa (KayecTBa);
- YPOBEHb JAU3AiTHA;
- y100CTBO UCIIONB30BaHUs (IKCIUTyaTalUN);
- COCTOSIHUE YIIaKOBKH;
- COCTOSIHME TOPrOBOM MapKu (TOBapHOIO 3HAKA);
- YPOBEHB NPEINPOIA)KHOTO CEPBUCA;
- YPOBEHb MOCIENPOJAKHOTO CEPBUCA;
- mpoTa (y30CTh) aCCOPTUMEHTA;
- COCTOSIHHE MapKUPOBKU MPOIYKTa;
- 00bEM BBINTYCKA MTPOYKTA;
- YPOBEHb YHU(UKALUH MTPOAYKIIUH;
- COCTOSIHHE JKU3HEHHOTO ITHKIIA.
6) [Nognporpamma «LleHOBast MOMUTUKAN:
- YPOBEHb IICHBI;
- YPOBEHb U3JEPKEK;
- XapakTep Crpoca;
- BUJIBI IIJ1aTeKa (pacuyéToB);
- (hopmbl TuTIaTEXKEN (pacuéToB);
- UCTIOJIb30BAHUE CKHJIOK;
- ICIIOJTb30BaHUE HaJI0aBOK;
- pa3mep HaJ0aBOK.
B) [lognporpamma «COBITOBAsI MOJIUTUKAY:
- XapakTep KaHalla pacrpeieieHus;
- TUITIBI TIOCPEHUKOB, COCTABIISIONINX OCHOBY OpTaHHU3aIMH HETPSMBIX KaHAIOB COBITA;
- XapakTep B3auMOJICHCTBUS C MOCPEAHUKAMU;
- MacIITabd OXBaTa PHIHKA;
- CTeTeHb OBICTPOTHI JOCTABKU TOBApPOB;



- BUJIbl UCIIOJIB3YEMOTO JIJIsi JOCTABKU TPAHCIIOPTA;
- OpraHu3alus XpaHeHus;

- 00cIy)KMBaHUE 3a1acoB (CIOCO0 CKIIaIMPOBAHNUS);

- IPOITYCKHAsl CHOCOOHOCTH paclpeleIUTEeIbHON CEeTH.

r) [loanporpamma «KoMMyHHUKalIMOHHAS TIOJTUTHKAY:

- hopMBI IpOTAKH;

- TUTIBI TOPTOBBIX PAOOTHUKOB, MPUBJICKAEMBIX K IPSIMBIM TPOIaXKaM;

- BUJIbI CTUMYJIMPOBAHHUS TOPTOBBIX PAOOTHUKOB;

- Pa3HOBUAHOCTH OpPraHU3alliy TOPrOBOTO MEPCOHANIA;

- (hopmbI pekiiamsi;

- HaIlpaBJIEHHOCTb PEKJIaMBbl;

- IEPUOJUYHOCTH PEKIAMUPOBAHUS;

- BUJIbI PEKJIAMHBIX HHPOPMAIIMOHHBIX CPEICTB;

- BUJIbI IPOTIAraHAUCTCKUX CPEJICTB;

- CPEICTBA CTUMYJIMPOBAHUS Cpepbl TOPTOBIIH;

- CpelICTBa CTUMYJIMPOBAHUS TOTpeOUTENCH.

[IporpamMma noKHa cojepkaTh MOJAPOOHOE ONMMCAHHE BCEX MEPONPUSATUH, KOTOPbIE HYKHO
BBITMIOJTHUTH, YTOOBI OCYIIECTBUTH U30paHHYIO cTpareruio. Kaxmoe n3 MeporpusaTHii UMeeT CBOt
kop (mudp), T. €. KOHKPETHAs MporpamMma peaau3aldu CTPATEerHH MAapKETHHTa MOXET OBITh
OMKCaHa KaK B KOJIOBOM BBIPXEHUH, TaK M B TEKCTOBOM BbIpakeHUHU. [l ymoOcTBa
BOCIIPUSITHSA, PE3YJbTAThl BHIOOpPA MHCTPYMEHTOB MAapKETHHTA U MEPONPHUSTHI, HEOOXOIUMBIX
Uit uX (AKTUYECKOTO MCIOJB30BaHUS B KOHKPETHOW CTpaTeruu, MOXKHO NPEACTaBUTH B BHJIE
HIDKECIIeYIOIEH TaOIUIIbI

Tabmuua 1
HpI/IMep q)OpMI/IpOBaHI/IFI MAapKCTHUHI'OBBIX HHCTPYMCHTOB U MepOHpI/IﬂTI/If/'I
10 UX HCII0JIB30BAHUIO B CTPATCIU
Kon HaunmenoBanue Kon MeponpusTus 10 UCTOJIb30BaHHIO UHCTPYMEHTOB B
MpU3HAKA MapKETHHTOBBIX 3HAYCHMSA CTpaTeruu
WHCTPYMEHTOB MpU3HaKa (3HaYEHUS PU3HAKOB)
(Tpu3HAKOB)
1. ToBapHas MOJIUTHKA
1.1. CreneHp HOBM3HBI | 1 1. Co3aTh HOBBIN
MpOJyKTa 1.2 MozaepHH3NUpOBaTh CYIIECTBYIOIIUHA
1.3 OCTaBHTh HEN3MEHHBIM
2. llenoBas moynuTHuka
2.1 YpoBeHb LIEHBI 2.1 VBennunThH
2.2. CoxpaHutb npe>kHuM CHHU3UTH
2.3 YPOBEHB IICHbI
3. COBITOBAs NOJIUTHKA
3.1 Xapaktep 3.1 OpraHn3oBaTh MPSIMOif
KaHasa 3.2 OpraHn3oBaTh KOCBEHHBIH
pacrpeneneHus 3.3 (mempsimMoir)
Opranu3oBaTh CMEIIAHHBIN
(omHOBpPEMEHHO 33/1€HCTBOBATH
NIpsIMOI U HENpPsIMbIE KaHAJIbI)
4. KoMMyHUKallMOHHAsI IOJIUTHKA
4.1 Dopmbl 4.1 JInunsble (psMbIE)
IpOAaXKH 4.2 Hennunele (TeneMapKeTHHT + JI0CTaBKa)

B nensix ycnemHoi peanu3anuy MporpaMMbl, COCTABIISAETCS KaJeHIApHBIA IUIaH M JOKYMEHT,
buKkcupyomuil  pacrnpenereHre OTBETCTBEHHOCTH U OOS3aHHOCTEH MEXIY HCIIOIHUTENISIMHU
nporpaMMbl. @parMeHT KaJeHJAapHOTO IUIaHa BBIMOJHEHHS MPOrpaMMbl peaau3aluu CTpaTeruu
MapKeTUHTa ITpa@UuecKy MPeICTaBIeH B BUJIE TAOIUIBI 2




Tabmuma 2

@OparMeHT KaJleHAapHOTO IJIaHa, BHITOJHEHUS IPOTrpaMMbl peau3alii CTpaTernu MapKeTHHTa

Ha 20 ron
Kon HammenoBanne OTBETCTBEHHBIH Cpok CMeTHast CTOUMOCTH (THIC. py0.)
MEpOIIPUSTHS | MEPONPHUITHUS UCIIOJTHUTEITh BBINOJHEHHA | Bcero B TOM UHCIIE
(3amanus) WJIU 33J1aHUs ®durHaHCOBBIE MarepuanbHo-
MpOTPaMMBbI cpezacTBa TEXHUYECKHE
(moxnporpamMm pecypcbl
bl) 20....... r

Pa3zpaGoTka MapKeTHMHIOBOHM cTpaTeruu, crnocoOCTByeT (OPMHUPOBAHMUIO Yy CTYAEHTa HaBbIKA
OTIpeNieNIeHUs] ONTUMAIbHOM Ui GUPMBI CTpaTeru (KOMOMHAIIMK CTPATEruii) 0XBara LEJIEBOro
PBIHKA.

KoHTpoJIbHBIE BOIIPOCHL:

1) KakoBa 1iesb onpeseneHuss MapKeTHHIOBOM CTpATErM OXBaTa PhIHKA?

2) Kak ctparteruu oxsara pbiHKa Bel 3Haere?

3) KakoBbI 4eThIpe OCHOBHBIX 3JIEMEHTA MapKETHHIA?

4) KaxoBsl 3Tansl BbIOOpa NEPCIEKTUBHON CTPAaTEruu MpenpusiTus?

3ananne Ne/
[IpuMeHeHHe METOIOB U MOJEJEH CTATUCTHYECKOro aHajau3a MpH MPOBEAECHUU MAapPKETHHIOBBIX
UCCIIE0BAHUN.
AHaiu3 mpoAax U ONTUMH3ALIMS 3a11acoB ¢ MpUMeHeHrneM aHanuza ABC
Llens pabotel — m3yunth meronuky ABC aHanmmza mo mpoaykry; chopMHpOBATH YMEHHS U
HaBBIKU UCIOJIb30BaHUS HACTOALIEH METOAUKH.
3ananue: M3yunte Mmetoquky ABC ananusa cermeHTanuu peiika. O6paborats u
UHTEPIPETHPOBATH COOPAHHYIO HH(POPMALIUIO.

TEOPETUYECKAA YACTDH
B sxonomuueckoii nuteparype, ABC-ananu3 (meron ABC) onuceiBaercs kak
MHCTPYMEHT OIEPaTUBHOIO YIPABJICHUS, MWCIOJb3YEMBbI JJIi ONpPENENICHUS PHIHOYHBIX
CETMEHTOB, CTPATETMYECKUX HANpaBICHUM pa3BUTUS B TOBAapHOM IIOJMTUKE, IOCTABLIUKOB,
TOBapoOB, TOBAPHBIX TPyNI W JPYIMX aHAJIMTUYECKUX HU3MEPEHHH C IeNIbl0 JajbHeIero
aHajM3a, MOHUTOPUHTA U pa3paboTKU A3PPEKTUBHBIX IKOHOMUYECKUX PEIICHUH.
AHaIM3 IPaKTUYECKOTO OIBITA Pa3IMYHBIX IPEANPUATUHN, TOKA3bIBAET, UTO
OTHOCHUTEJIBHO HEeOOJbIIOe KOJMYECTBO MOTpeOHMTeNed WIM TOBAapOB M3 OOIIEro KOJIMYECTBA
MIPUHOCHUT OO0JIBIIIEE KOJUIECTBO 0OHEMOB MIPOJAK U MPUOBLIH.
Unes meroma ABC coctouT B TOM, 4TOOBI M3 BCEr0 MHOXECTBAa OJHOTUIHBIX OOBEKTOB
BBIIETIUTh HamOoJee 3HAaYMMble C TOYKM 3peHUs 0003HaueHHOU menu. Takux oOBEeKTOB, Kak
[PaBUJIO, HEMHOTO, 1 UMEHHO Ha HUX HEOOXOMMO COCPEIOTOUUTH OCHOBHOE BHUMAHUE U CUJIBI.
Anroputm nposeneHuss ABC ananusa cineayromuii:
1. ®opmynupoBaHUE L€ aHAIN3A.
2. Unentudukanus o0bEKTOB yIpaBlieHus, aHaIu3upyeMbix Mmetogom ABC.
3. BelzeneHune mnpu3HaKa, Ha OCHOBE KOTOPOro OyAeT ocyliecTBieHa auddepeHuanms
00BEKTOB YIIPABIICHUS.
4. OneHka 0ObEKTOB YIPaBJICHUS 10 BhIJICICHHOMY KJIacCH()UKALMOHHOMY NPU3HAKY.
5. I'pynmnupoBka 0ObEKTOB yIpaBiIeHUs B OPSAAKE YObIBaHUS 3HAUEHUS IIPU3HAKA.
6. IToctpoenne xkpusoit ABC.
7. Pa3nenenue COBOKYNHOCTH OOBEKTOB YIpaBJICHUs Ha TPHU TIpymIbl: rpymmna A, rpymmna B u
rpynna C. B nmensx ykpemieHus NO3MLIMM Ha PbIHKE OpPraHMIN3allUs IUIAHUPYET pacLIMpeHue
ToBapHOro accoptumeHta. llenpro ABC ananuza Ha npeanpusTUU SIBIIETCS BBISIBICHHUE W3
00I11er0 aCCOPTUMEHTA TeX TOBAPOB, KOTOPBIE MPUHOCAT OOJIBIIYIO MPUObUIb IPU PEATHU3aALIUH.
OObexkTOM ympaBieHHs Tpu TmpoBeneHuu aHanuza ABC sBnsercss oTAenbHas MO3ULUS




accoptuMmenTa. lIpuznakom auddepeHnmanuu accoprumenTa Ha rpynnsl A, B u C sBusercs

JI0JIs1 TOAOBBIX MPOJIAXK 10 OTAEIbHON TOBapHOW MO3UIMH B 00111eM 00BbEME MPOJIaXK.

ABC-ananu3 MOKHO IPOBOJIUTH ISl OLIEHKU:

[J OTHeNnbHBIX MO3UIMI TOBAPOB WMJIM BCEr0 aCCOPTUMEHTA — YTOOBI MOHATH, KaKHE TOBapbI

HauboJsee peHTa0eIbHBL;

[J cKJIaJICKUX 3alacoB — OT Yero HaJl0 U30aBIATHCS B IEPBYIO OUEPE/Ib;

[J MOCTaBIIMKOB — C KEM BBITOJJHEE PadOTaTh;

[J KJIMEHTCKOM 0a3bl — Kakas rpyrnna KIHNEHTOB MPUHOCUT OOJIbIIIEe BCEro MPUOBLIN;

[J adpdexTuBHOCTH pabOTHI MOAPa3AEICHUNA — OT KaKoro otjesna OoJbIIas 0Taua;

[J 3aTpaT, MHBECTULIUH, OIO/KETA B 11€JIOM — KAaKHE BIIOXKEHUS JTy4llle OTOUBAIOTCS.
[MPAKTUYECKAA YACTDH

3ananue: nposectd ABC ananus accoptuMeHTa TOBapoB/yciayr

3aganue Ne 8
[IpumeHeHre METOIOB M MOJICICH CTATUCTHYECKOTO aHAN3a NPU NMPOBEACHUH MapPKETHHTOBBIX
HCCIENOBaHUN.
Pa3paboTka MapKkeTHHT MHKC JIJISl TOBapa.
Lenb paboThl — U3yUUTh METOAMKY pa3paboTKX MapKETHHT MUKC IS TOBapa,
c(hOpMHUPOBATh YMECHHSI M HABBIKW UCTIOJIH30BAHUS HACTOSIIICH METOIUKH.
3amanue: M3yunTh MeTONMKY pa3paOOTKH MapKeTUHI MHKC A ToBapa. OOpaboraTh u
UHTEPIPETHPOBATH COOPAaHHYIO HH(OpMAIIHIO.
TEOPETUYECKAS YACTDH
OnemenTsl MapkeTrHr mukca 4P (Product+Price+Place+Promotional) siBnsitorcss 0CHOBOHM ist
Ka)KI0ro TOBapa U MPECTABIIAIOT cOO0H NepBOHAYATIbHBIA MAPKETHHT MUKC.

Product Price

Promotion

5P (4P’st+People) mosiBUIMCH B CBSI3U C pa3sBUTHEM MAapKeTHHra OTHOIIEHUH W YIpPOILEHUS
B3aMMOJICHCTBUSI MEXIy JIIOJbMU: Pa3BUTHE COLICETEH, pOCT MOKPBITUS HWHTEpHET U T.A. B
HacTosilee Bpems oAU (MEepPCOHa, KIMEHTHI, JUAEpPbl MHEHHH) CIIOCOOHBI OKa3bIBAaTh
3HAUMMO€ BIIMSHUE HA IPOLECC COBEPLIEHHUS MOKYIKH LENEeBbIM MOTpeOUTENEeM, MOITOMY B
MapKETUHTOBBIX CTPAaTeTUsAX PEKOMEHAYETCs BBIACNATh OTIENbHOE MECTO Iporpammam,
HalpaBJIEHHBIM Ha nojepxanue «Peopley.

7P (5P’s+ProcesstPhysical Evidence) mosBuiuch B CBSI3M C DPa3BUTHEM pbIHKA YCIYr H
ycnoxkaenneM B2B peiaka. [Iporiecc okazanus yeiayr u pu3uveckoe OKpyKEHHE dTOro mpoiiecca
3HaYMMO BIIMSIOT Ha UMHUJIKEBBIE XapaKTEPUCTUKU TOBapa, a, CIEJOBATEIIBHO, I OCTPOESHHUS
CHIIBHOTO OpeH/a HEOOXOIMMBI CIIeIHalibHbIE MPOTPaMMbl, HAINpaBJICHHbIE Ha IPaBHIBLHOE
yIIpaBJIEHUE STUMH COCTABJISIFOIIMMHI MapKETHHI-MUKCA.

Product

Promotion Promotion Physical
Evidence

Ckonpko P BxIIOUath B MapKeTHHFOBBIﬁ IIaH JOJKCH pellaTb MapKETOJOI' CaMOCTOATEIIBHO.
KoauuectBo «P» 3aBHCHT OT THIa 6I/I3HCC3., YCJ'IOBI/Iﬁ KOHKYPCHIIUH, neiae kommaHuu. B
KOHCYHOM CUYETC KOHOCIIOHA MapKETHUHI-MHUKCa — O3TO IMPOCTO MOACIb, HWHCTPYMCHT,
HpH3BaHHLIﬁ YIIPOCTUTL U CUCTEMATU3UPOBATH pa60Ty, nosToMy cCim 'y Bac mHer




HEOO0XOIMMOCTH B OHOM U3 «P» — ero MOKHO IPOCTO OMYCTHUTD.

Monaudukamuu moaenu 4P

B HacToAmmMii MOMEHT MHOIME KpYyIHbIE KOMIIAHUM aKTHMBHO MOJEPHU3HUPYIOT MOJEIb
MapKEeTUHI-MHKCa II0Jl CBOK creuuduky, BBOJAS B Hee HoBble «P», KoTopsle Haumbonee
COOTBETCTBYIOT UX 3a1a4am. HoBble «P», KOTOpBIE TakKe UCIIONIB3YIOTCA B MOJIEIIU B HACTOSALIEE
BpEMSL:

Proposition/ Positioning — Ilo3uninonnpoBaHue

[Tomoraet oTcieXnUBaTh U yNPaBJIATh MPABUIbHBIM UMHUJIKEM, aCCOLMALIUAMU U METOM OpeHia B
CO3HAHUHU II€JICBOT0 OTPEOUTENS B CPABHEHUH C KIIOUEBBIMU KOHKYPEHTaMHU.

Pack/ Packaging — YmakoBka

OTaenpHO BBIIENAETCS B CBSA3HM C POCTOM 3HAUMMOCTH JIM3aliHa U BHEIIHETO BUJa TOBapa.
BHemnuit Buj obOecrieuuBaeT 3aMETHOCTb, (OpMUPYET (PUPMEHHBIH CTHIIb, YTO HEPa3pPbIBHO
IIOMOTAET CTPOUTH CHIbHBINA OpeHa. Ilpu BIAETICHHH YIIaKOBKU B OTAEIBHBIN «P» B «Product»
YUUTBIBAIOTCS TOJIBKO (DYHKIIMOHAJIbHBIE XapaKTEPUCTUKHN U CBOWCTBA TOBapA.

Profit — [TpuObLIb

SBnsercss 3HAYMMOM COCTaBISIOIIEH [ Pa3BUTHS U KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUH,
[I03TOMY BBIJIETISTCS OTAENIbHO. XapaKTepHU3yeT LeJIeBbIe MOKAa3aTeNIl PEHTa0EIbHOCTH MPOIYKTa
U ACCOPTUMEHTHOIO PsiJia, MUHUMAJIbHBIE NTPEIENbl pEHTa0eIbHOCTH.

K nanHomy «P» Takke MOXHO OTHECTH JOJTOCPOYHYK) SKOHOMHYECKYIO OH3HEC-MOJEIb
OpeHna.

Purchase — I1pouecc coBepieHHUS TOKYITKA

[TomMoraer B MapKeTMHIOBOM IUIaHE BbIAEIUTH (M HE 3a0bITh) OTAEIBHO MPOTrPAMMBI,
HaIIpaBJICHHbIE HA YIPABICHHE IPOLIECCOM COBEPIICHUS IOKYIKM — IIOCTPOUTH MOJEIb
COBEpILEHHs IOKYIIKU U pa3paboTaTb MEpONPUATHS, IPUBJIEKAIOLINE TOTpedUTENs K OpeHay Ha
KaxJoM stane. [lonuManune nporecca COBEPIICHHs NOKYIKH IIOMOIaeT IPAaBUIBHO BBICTPOUTH
KOMMYHHKAIHIO OpeH/ia — ObITh B IPAaBUJIBHOM MECTE C NPABHJIbHBIM IPEAI0OKEHUEM.

IIpumep aHaIM3a MApPKETUHT MUKC

Hcnonb3ys NaHHBI DpUMep aHaiM3a MapKeTUHI MHUKCa TOBapa, Bbl MOXeTe OpaTh 3a OCHOBY
T00YI0 KOHIICTIIIUIO KoMIuiekca MapkeTurra: 4P, 5P, 7P wnu npumymats CBOIO COOCTBEHHYIO,
UCTOJIb3Ys NPEASIOKEHHBIE BbIIIE MOJU(PHUKALIMA MOJEIIH.
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Other P’s ':::;::‘::"WOM nccneaoBaHui.

ITPAKTUYECKAA YHACTD
[TocnenoBaTenbHOCTh JACHUCTBUN TIPU AHAIW3E MAPKETUHI MHUKCA BBINISAUT CIEAYIOLIIUM
obpa3zom:
1. Beibepute te «P», koTOopbie Hanboee noaxoadat Bareit komnaHuu
MapkeTHHT MUKC AJI1 TOBapOB MAacCOBOTO cIipoca: cTaHaapTHele 4P (mpoaykT, MecTo mpoaaxw,
1IeHa, TPOJBWIKEHHE) + YIMaKOBKa, TMO3UIMOHUPOBAHHUE, MPHUOBLIL, MPOIECC COBEPIICHUS
MOKYNKH. MapKeTMHI MHUKC B cdepe yciayr (Hampumep, B TypH3Me) MOXKET BBIVIAJIETh TaK:
crangaptaele 4P (MpoAyKT, MECTO TpOJaXH, I€Ha, NPOIABMIKEHWE) + JIFOAH, TPOIECC,
buznyeckoe OKpyKeHUe, MPUOBLITH, TO3UITUOHUPOBAHHE
[IpencraBpTe MIeaTbHOE COCTOSIHUE TOBApa WM YCIYTH KOMIIAHUH 1O KaXJIOMY U3 BHIOPaHHBIX
«P».PekomeHyeTcs «MIeaIbHOE COCTOSIHME» TOBapa ONMCHIBATH B HM3MEPUMBIX TEPMHHAX,
4TOOBI BITOCJIEICTBUH OBUIO yIOOHEE €T0 OTCIEKUBATh U KOPPEKTUPOBATH
2. OnummTe QakTHYeCKoe COCTOSTHUE TOBapa KOMITAHUU MO KaXJIOMY «P», UCTIONB3ys OMPOCHI
noTpeduTeneit, COOCTBEHHOE MHEHUE U IKCIIEPTHOE MHEHUE COTPYTHUKOB KOMITAaHUH.
Jlns mpOoCTOTHI BU3Yyalu3ally TEKYIIETO MOJ0KEHUS J1€]T MBI UCIIOJIb3YEM CMAMIIUKU.

HeWcTtBua, Kotopsie
HeoBXoANMO BbINONHMUTE,
4TOBbI 4OCTUYD LENEBBIX
3HaYEeHWIT MapKEeTUHT MUKCa



3. Ha ocHoBe mnony4uBIIEHCS TaOMMIBI BBl C JIETKOCTBIO CMOXETE CGHOPMYIHPOBATH
KOPPEKTUPYIOIIUE NEUCTBUS, KOTOPBIE BIIOCIEICTBUY JISITYT B OCHOBY MapKETUHTOBOTO IJIaHA.
4. PaccraBbTe TNPUOPHUTETHI NPOBEACHUS KOPPEKTUPYIOIIUX Mep i (OPMHPOBAHUS
MPaBUJIILHON TOCIEA0BATEIIBHOCTH JEHCTBUM W 3(P(HEKTUBHOTO pacHpeneieHus PEKIaMHOTO
Oro/KeTA.

5. B COOTBETCTBUHU C OMpeNeICHHBIMHU MTpUOpUTEeTaMu 3PGEKTUBHO pacHpeeIuTe PEKIaMHBII
O10/KeT U uMeroluecs pecypchl. CocTaBbTE MApPKETUHTOBBIN TLJIAH.

Ckauarp mabaon http://powerbranding.ru/osnovy-marketinga/4p-5p-7p  model/podrobnyi-
primer/

Kpurepun ouneHuBanusi

5 6aios cBOOOHOE BiIa/IeHNE MPOPECCHOHATBLHON TEPMHHOIOTHEIH;

yYMEHHE BBICKA3bIBaTh U 00OCHOBATh CBOH CYXK/ICHHUS,

OCO3HAHHO  NPUMEHSET  TEOPETUYCCKME  3HAHUSA  JUIA  PELICHUS
CHTYaIMOHHOT'O 3a/IaHUs

OpPraHu3yeT CBS3b TCOPHHU C MPAKTHKOU.

4 6amna CTYJICHT TPaMOTHO H3J1araeT MaTepuall; OPUCHTHPYETCS B Marepuale,
BlIaJiceT TPOPECCHOHATBHOW TEPMHUHOJIOTHEH, OCO3HAHHO MPHUMEHSET
TEOPETHYCCKUE 3HAHUS I PEIICHUS CHUTYallMOHHOTO 3aJlaHus,  HO
cojepxanue u GopMa OTBETa UMEIOT OT/ICIIbHBIE HETOYHOCTH,

3 damta CTYACHT H3JIaracT Marcepual HCIIOJHO, HCIIOCICAOBATCIIbHO, AOIIYCKACT
HCTOYHOCTHU B OIIPCACIICHUHA HOHSITI/Ifl, B IIPUMCHCHUU 3HAHHI JJIA PCIICHUA
CUTYAalMUOHHOI'O 3aAdaHusd, HC MOXKCT J0Ka3aTCJIbHO 000CHOBAaTb CBOU

CY)KJIEHUS

0-2 6annoB B OTBETE MPOSBIACTCSI HE3HAHWE OCHOBHOIO MaTepualia IPOrpaMMBbl,
JIOMyCKAIOTCS TpyOble OIMMOKH B HW3JIOKEHUU, HE MOXKET NPUMEHSITh
3HaHUsS  JUId  PELICHUS  CUTYaUMOHHOIO  3aJaHus, OTCYTCTBYET
apryMeHTalus U3JI0)KEHHOW TOYKH 3PCHHUS, HET COOCTBEHHOH TTO3UIIHH.

MakcumasbHas cyMMa 0ajlyIoB 3a BBITIOJIHEHUE CUTYAIIMOHHBIX 3ananuii 50 6amioB (5 3amaHuii
o 10 6aoB)

3 MeToauuecKkue MaTepuajibl, onpeaeasomme Npoueaypbl OlleHUBAHUS 3HAHUIN, YMEHUH,
HABBIKOB M (MJHM) ONBITA [EATEJbHOCTH, XAaPAKTEePH3YIOIIMX 3Tanbl (opmMHupoBaHMsA
KOMIIeTeHIIMI

ITponienypsl OLIEHMBAHUS BKIIOYAIOT B CE0Sl TEKYIIMH KOHTPOJIb M IMPOMEKYTOUHYIO
aTTeCTalHIO.

Texymuil KOHTPOJIb YCIIEBAEMOCTH TPOBOJUTCS C UCIIOJIB30BAaHUEM OLIEHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B II. 2 JaHHOTO MPHJIOKEHUS. Pe3ybTaThl TEKYIIEro KOHTPOIS TOBOJSATCS /10
CBEJICHMSI CTYIEHTOB JI0 IPOMEKYTOYHON aTTECTALINH.

[IpomexyTouHas aTTecTanus IPOBOJUTCS B pOpMe dK3aMeHa.

OK3aMe€H TNpPOBOJUTCS IO PACIHMCAHHUIO MPOMEXYTOUYHOH aTTECTallMM B NHCbMEHHOM
Buge. KonnuecTBo BOMPOCOB B 3K3aMeHAlMOHHOM 3agaHuu — 3. [IpoBepka OTBETOB u
00BsIBIIEHUE PE3YIBTATOB MPOU3BOAMUTCS B IEHBb dK3aMeHa. Pe3ynbTaThl aTTecTalluy 3aHOCATCS B
BEJIOMOCTb W 3a4YETHYI0 KHWXKY cCTyAeHTa. CTyneHThl, He NpOIIECAININEe IPOMEXKYTOUHYIO
aTTecTalMi0 1o  TpaduKy TNPOMEXKYTOYHOM  aTTecTaliH, JOJDKHBI  JIMKBUAMPOBATH
3aJI0JKEHHOCTh B YCTAaHOBJICHHOM MOPSKE.


http://powerbranding.ru/osnovy-marketinga/4p-5p-7p

IIpunoxenue 2

METOAUYECKHUE YKA3AHUSA 110 OCBOEHHUIO ANCIHUIIJIMHbBI

Y4eOHBIM IIIAaHOM MPEAYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:

- JICKLIUH;

- IPAKTUYECKHUE 3aHATHSL.

B Xone JEKIMOHHBIX 3aHATHH pPacCMAaTPUBAIOTCA TEOPETHYECKUE OCHOBBI JWCIMIUIMHBI JIAIOTCS
PEKOMEHIALUU ISl CAMOCTOATENBHOM paboThl ¥ MOATOTOBKU K MPAKTUYECKUM 3aHSATHSIM.

B Xxome mpakTHYeCKMX 3aHATUH yriyOJSIOTCS W 3aKpeIUITIOTCS 3HAHUS CTYJACHTOB MO PSRy
PacCMOTPEHHBIX Ha JICKIHSIX BOIPOCOB, PA3BUBAIOTCS HABBIKM MPUMEHEHUS OHJIAH METOAOB U MHCTPYMEHTOB
MCCIIEJOBAaHHS PHIHKA .

[Tpy TOATOTOBKE K MPAKTUYECKUM 3aHATHAM KaXKIbIH CTYJCHT JOJKEH:

— M3YYUTh PEKOMEHIOBAaHHYIO Y4EOHYIO JINTEPATYPY;

— U3Y4YHUTh KOHCTIEKTHI JICKIIHIA;

— MOJITOTOBUTH OTBETHI HA BCE BOIPOCHI IO U3y4aeMOl TeMe.

B nmpomecce mNOArOTOBKM K  MPAKTHYECKUM  3aHATHAM  CTYACHTBI MOTYT  BOCIIOJIb30BaThCS
KOHCYJIbTAIMSIMU TIPETIOIaBaTEIs.

Bonpocel, HE paccMOTpeHHBIE Ha JEKIHUSIX W NPAKTUYECKUX 3aHATHAX, JOJDKHBI OBITh H3YYEHBI
CTYyIICHTAaMH B XOJIE CAMOCTOATENFHON paboThl. KOHTpOJIE caMOCTOSATENbHOM PabOTHI CTY/ICHTOB Ha/l Y4eOHON
IpOrpaMMOil Kypca OCYIIECTBIISICTCS B XOZE 3aHATHHA METOJOM YCTHOTO OIpOCa M TMOCPEICTBOM PEIICHHS
CUTYaI[MOHHBIX 3a7aHuil. B xo01e caMoCcTosATeNbHOM paboThl KaXKIBIH CTYACHT 00s3aH MPOYUTATh OCHOBHYIO M
0 BO3MOXKHOCTH JIOTIOJHHUTENBHYIO JIUTEpATypy MO HU3y4aeMOH TeMe, MONOJHUTh  KOHCHIEKTHI JIKIUH
HEJIOCTAIONIMM MaTepUalioM, BBITHCKAMHU M3 PEKOMEHIOBAaHHBIX IIE€PBOMCTOYHHKOB. BBIIEINTh HEMOHSTHBIC
TEPMUHBI, HAWUTH MX 3HAUYCHHUE B YHIMKIIOTICIMUECKUX CIIOBAPSX.

JIns MOATOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJIIO M IMPOMEKYTOYHOH aTTeCTallud CTYIEHTBI MOTYT
BOCIIOJIB30BaThCSl  DJICKTPOHHO-OMOIMOTEYHBIMUA CUCTEMaMH. Takxke OoOydJaromuecss MOTYT B3ATh Ha JIOM
HEOOXOJMMYIO JTUTEpaTypy Ha aDOHEMEHTE YHHUBEPCUTETCKOM OMOIMOTEKN MM BOCIIOJIB30BATHCS YUTATBHBIMU
3aaMu.



